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KAOEJIPA Mapkerunr u pexiama

Pacnpe,ae.rleﬂﬂe HACOB JHCHMIIHHEI 0 Kypcam

Kype 2

Bun zansaTuit VI PII Moy
Jlexuuu 4
IIpakTtHueckue 6 6 6 6
Hroro ayn. 10 10 10 10
Konrakraas patora 10 10 10 10
Cam. pa6ora 233 233 233 233
Yack! Ha KOHTpOITE 9 9 9 9
Hroro 252 252 252 252
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1. UETH OCBOEHHSN JAHCUHILUTHEBL

L.1|dopmuposanre ¥ CTYZICHTOB CHCTEMBI 3HaHHIX B 06nacTH TEODHH M NPaKTHKH TOBCHEHUS norpebuTeneit, npHobperenne
HABLIKOB, HCOOXOMMEIX N4 HCCENOBAHNA COUHALHOTO HOTPEGHTEILCKOrO MoBeAEH S H ymenHii 0o paspaborke addexraprpix

CTPATErHil B MACTPYMEHTOB ero topMHpoBanHs B Mo i 1HH B COBp X y X
2. TPEBOBAHHA K PE3YIBTATAM OCBOEHMA JAHCIHTUTHE B
MK-3:rotosHocThio K BLISIB/IEHHIO H YA0BAETBOPEHMIO norpeGHocTeli nokynareneii 1 poB, HX ¢ c {51}

o V-

MAPKETHHIOBBIX KOMMY i,
[MAPKETHHIOBYI0 HHGBOPMAUHIO, KONBIOHKTYpY TOBAPHOrO PhiHka

pPMEp
10 H3Y4ATEL H NPOrHOINPOBATE cripoc noTpebuTenct, aHammposaTrs

B pesynbrare ocoenns AHCUMILIHHED oflyqatomumiics aomKen:

3uarn:

" COBPEMEHHEIC KOHLIENUKY, NOTXOAK H METO/Ibl yIpABNeHNT TOBCACHHEM NOTPeOHTER el HA PEIKE TOBAPOB, YOIy, HACH;
- CHCTeMy nenHocTed norpeGuTenedt, nx Kamepenns 1 ocoBenHocTH TIOBCASHHS B POUECCE NOXYIKH B NOTPeGIeHuT;
- MCTOALI H3yHeHHS H NPOrHOIHPOBANAS Gy Myt Hy3icH, 3apOCOD H NPeANOYTEH’I MOTeHIBATEH BN norpeGaTeneit,

Vmern:

- OMPEACIATE HAMEPEHKS NPHOGPeTERNA TOBAPOB, YCIYT UE/eBLIMH CerMeHTaMH;
- OPEAENATE CTIPYKTYPY Y/OBNETROPEHREIX B HCYMOBNETBOPERNLIX noTPebHOCTei noTpebuTeneii;
- MOAGIMPOBATE MOKYNATENECKOE NOBEAEHHE, HOABOAL NOTPEGHTEN K NPHHATHIO pemennio o HOKyTIKe

Baapers:

| AEATENILHOCTEIO,
- cnocofHocTsI0 paspabatisars npoekts npodieccronantHOl AesTENEHOCTH uIn YUDaBIeHHA NOBEIeHHEM NOTpebHTeNei,

- COOCOBHOCTEIO K BRIABACHHIO H YACBIETBOPEHHAIO noTpebHocTe i nokymareneit Topapos, TPOrHO3HPOBATE CIPOC nerpebrTeneit;
- MeTogaMu cGopa, Xpanenye, obpaboTin 1 ouenxoit nudopmanuy, neoGxommmok AU OPTARH3ANHH H YIIPABNIERKA NPOdeCCHOHATHHO

_

3. CTPYKTYPA H CONEPKAHHE AHCHHIUTAHBL

Kon Hawumenosanue pazzenos i tem /BuA 3ausTs/ Cemectp /| Yacon | Kommeren-
AAHETHE Kvne T

JIurepatypa

Pasnen 1. Hosenenne norpeGurencii i coumanmnoie MAPKeTHHIOBLIe
petieHusn

1.1 Jlexunsnl. Mapkerunrossie PeleHHA | noTpebuTens 2 2 TK-3
OBrexT i npeaMeT THCHHMMAEL Monstue «nosenenne nmotTpebuTensy.
Boanetictene na HOTPeGHTEIA: COnNANLHAT 3aK0HHOCTE H ITHKA,
OCHOBHEIE NPHAKITH NORKMANHS norpeburens. Morpeburem: u
nokynarent. Iosencnue notpeSutens: cranosnemue obnacty ananmii,
Konmenuuau mapxeranra u notpebutens, Cemuduka notpeburentoxoro
H ICN0BOTO MapKeTHHra, MaKTOpEI, NOBLIIAIEe AKTYanbHOCTb pafoTsl
¢ norpeburenamu. Cobpemennnie nsmerenns Mapkerunre. Mapkerrsr
OTHOIIEHHH H ero RHCTpyMenTs, Ob6Men 1 HOTPEGHTENLCKAR IEHHOCTD,
Kommenuun noxnsnenroi nernocrn KIIHeHTa.

Huusay annssposann st Mapxerrur. Kacromusamas 1
KacroMepmiawaa. Ilpeanockkn Mapxerarroparo HCCIENOBAHMA
nosenenus norpebureneii. Cymuocrs amanuaa norpebureneii.

/Tex/

1 JM.211.3
.42, J12.2
237124 7125

1.2 Cemnnap 1. Mapkeruuronsie PeMmEHHA H noTpeburens 2 2 IIK-3
1. Cympocts nosenerns norpeburencii

2. IlpaBmmMIs norrManus conpansroro TOBefleHns notpeburenei
3. Metopst u3yuenus nosenenms norpeburenei

4. DromouHs nosenenus norpebureneit

5. lNotpeSurenscknit u nenosoi MEpKETHHT

6. CoBpeMenHEIe H3Merenns B MapKeTHHIe

7. HoBble MADKETHHIOBHIE TEXHOMOIHH ¢ Henonbiosanrem Microsoft
Office.

Mip/

.1 Jm.21m.3
4anz.1 2.2
237124 125

arp &

Jlekuns 2. Coumansnas monmTrka MapKeTHHra

MapreTHHT kak anemenT 3AIMATE! HHTepecos obmectna, Ocaobn
COHANBHOTO MAPKETHHTA. DTHKA MapKeTHHIA. «3ap K «NpoTHB»
COLUMANLEOH OTBETCTBEHHOCTH. DTHKA H comManERas OTBETCTBEHHOCTD B
MBpKeTHHIOBOH neaTensHocTH. MecTo B pone nosenenus norpebureneii
B IPHHATHH MADKETHHTOBLIX PEIIeHTii,

Mapkerurrosas crparerns nosenesne norpebureneii,

[Tex/

JL1M.2013
J1.4J12.1 12.2
123 712.4 12.5

Cemmnap 2. Counansuan TMONHTHKA MapKeTHHTa
1.Mapkeruur xak snemenT sanqrri: HHTepecon obmectsa
2. OcHoBe! couuansaoro MapKeTHHra

3.91rKa MapkeTHHTR

4. «3a» B «opore» HOH OTBETCT! H

5. DTHKa H conmansHan OTBETCTBEHHOCTE B MAPKETHHTOBO
JEATEIBHOCTH

Mlp/

ITK-3

1127113
L4021 2.2
JI2.3 7124 12.5

Tema 3. Pecypent norpeburenedi, consansne snanng 1 OTHOIIEHHA
OxonoMuMeckne Ppecypesl, Hsmepenue noxopnos, Yaepennocts
notpebireneit. Onpenenenne noTeHnRana peiska. Crparadukanis
PLilka. YPOBHE PEIHKA B HOBeNCHEE norpebutenei. Pecypcr spemenn,
Koruenmus spemens, Tosaps u yerryrs, notpeSasionyie Bpems. Tosapet
H yenyra, cOeperaromyie Bpems. Hamepenne pecypea npemen.
Nosnasarenensie pecypesr, [lonstae DO3HABATENLHAA COOCOGHOCTEY.
[osepxsiocrroe BruMane, Ipeseimenne nosnasarensuoit
cnocobaocty. Iotpeburennckne anamms, Copnepxanue anamuii.
OGLeKTHBHBIE I CYGhEKTRBHEIE 3Hanms, Oprasmsauus saangii.
AcconHaraBHan ceTs, MeTozab: uamepenns anannuii, ARaTH3 BMmKa,
MOBEPXHOCTHAIE HaMepenns. Ilonatae «oTHOmEHHE, Iocnencrean
oTHOmenmit notpebuTeneii. KommonenTs OTHOmeRHA. Bzaumocsazs
SMEMEHTOB OTHOMEHEA. Ponk npamoro onkrra, CaoiicTsa oTHOmEHHI,
MeTo b H3MepeRus oTH i, 1 i OTHC i. Pob uyscTn
1pH GopMHpoBanEH oTHOmERH I, O B IPOrHO3Hp

nosenenna norpebureneit. OGecneqenne COOTBETCTBHA H3MEPEHHIX
/Cp/

MK-3

J1.1711.211.3
J1.4712.1 12.2
JI2.3 M2.4 J12.5

Tema 4. OcofenrocTn CONBAILHO-3XOHOMHEYECKOTO TIOBEIeHHS
norpebuTens

Merozmka onenxy XapaKkTepa NOBeAeHHA MoTpeluTenei, Hcenepoanne
MOTHBAUNH moTpeGuTeneil myTem Tect P uA nen. Mogenup
nosenenns norpeGurens. OcoSennocrn nosenenns norpebuTess.
O6wne npusmUITL B npemOCkUIKH TEOpHH moTpebHTeNECKOro BLiGopa
/Cp/

TIK-3

Ji1m.2a1.3
J1.4J12.1 12,2
J23M24 125

Tema 5. Commansusie neanoctn TMOTPEOHTENA, HHUIHCHHEIE CTHIB B
MOTHBAIHA

CymsoeTs Morupamus, Iponecc morkpanuy. Ocosuannas norpebuocTs.
Teopuu Morusanme D, Mc/Clelland, 3. ®peiina, IepuGepa. Hepapxus
norpebuocreit Macnoy, nerxonormueckue Motussr Mc. Guire, Poss

[ 3AHHTCPECOBAHHOCTH B MOTHBAIMK. Brnsnue 3MONHOHANLHOTO
cocroauus, Trust amonuii. Mogsem u COKpAIeHAE IMOLHIT Kak
XApAKTEPHCTHKA NPOAYKTa. IMOLKH B pexname, Morusanuonnas reopus
# MapKeTHEroBas crparerns. Eanncrso  ycrofiunsocts
MOTHBALHOHHEIX Mopeneii. [Tonarae «camMoBocnpHATHEY. Paciupennmiii
B3MMAA HA camoBocnpHATHE. DopMLI CamoBblpaxkeHud notpeburens g
MOBCENHEBHOM JKH3HH. MeToan Heemenopanus MoTHBanwii. [TonsTre
«maHoCTsY, [leuxoanamnTiuecxkas Teopus. Counansras Teoprs. Teopus
CaMOKOHUENIHH. TeOpHA HHAMBH Ty amLAHX 4epT. JIeuHOCTS B npHHSTHE
pewennit. «JIHYHOCTEY Mapk. epconansusre nennocrn, Mixanm
nenuocreii Poxiaa, Olsapua. Muorocrynenvarmii ananus. Konuenmuwn
CTRILS 3HIHH. MeTofl onucanns skusHenroro cTHAA: Mogens ALO,
Meromic VALS 1 LOV. Tleocramu 1 moBansase CTHITH SKH3ER,

/Cp/

IK-3

JIL.1 1.2 7113
J14712.1 2.2
123 /124 J12.5




erp §

Tema 6. Ananus norpeburennckux HpennoyTenni, nporpaMMal

| MOANIbHOCTH

Mapketuur, opuenThposanusi a norpeburens. Heobxomumocts u
HAMPABICHUA H3Y4EHHA NOTPeBuTesnel H ux mopeenmn, Merogu
HCCIIeAOBAHNA NOBeACHHA noTpebuTeneit. Crparerss NOCTPOEHHS
OTHOIICHMH C KTHEeHTOM (Ha cTamuax "mpusHanus norpebuocrei”,
"OIEHKA PAATHYHbIX BApHAHTOB", "paspewenne coMHenmi”,
"Buenpeunne”,

IIporpammet noaneHOCTH: HHCTPYMEHT YNPAaBTeHHs OTHOUTCHHAMH C
KITHEHTAMHE H CHOCOD ONTHMHIAIME MADKETHHIOBEIX Pacxo/ion
IlonaTue nosNBHOCTH KiHenTa B TPOrpaMM NOANLHOCTH B MADKETHHTe.
Texronorus (hopMHpoBARKA NOATEHOCTH b2b/b2c- knmenros x TOPrOBBIM|
KOMITAHUAM H/HIIH HX TOBapAM/yCTyTam, 0O630p cymectayioumux
TPOrpaMM NOIBHOCTH, TeopeTHyeck e acnekTsl (pynxnaoauponanus
TporpaMM 104IbROCTH. COCTABNAIONIHE MPOIPAMMEL TIOATEHOCTH., Bunst
[POrPaMM JIOANLHOCTH. MeTononorus paspaGorkn i mexanmam
PEANH3AAY MPOrPAMMBL TOANLHOCTR. Yenoens paGors: MpOrpaMmel
MOAIBHOCTH (TpeboBanns Kk koMnamm), Hentpei orsercraennocrn 3a
paspaboTky  peamu3anuio nporpaMmbl JOANLHOCTH,

/Cp/

JdL1J11.2mM.3
J1.472.1 J12.2
23124 712.5

Pazpen 2. Counansnsie baKTOpL! BAMANNA Ha NoBeacHie
norpebuTeneii

21

Tema 7. Kynerypa xax dasxrop notpebatenseroro TOBEACHHS.
Counansras crparadmkaums

Inobanusauus pemkos. Mmobansspii HOMXOA K MADKETHHTY,
Hewmorpadas u ctpyxTypa mobansmx peiikos. Kornennrs kyneypat.
Kynurypa u ee anemensr, Tpuana xynsrypsr, Kynerypurie nennocrs,
BosnelicTeue kynsTypst ra moseeame noTpebHTeNs: MOTHBANUS,
CTPYXTypa notpebnenns, Haentapuranus KYNETYPHBIX NERHOCTeH,
Lennocrn. Hamepenne Kynetypsr no Xogerene. Bapuanuu s
KYNETYPHEIX HeRHOCTAX. KyniTypieie napaannu o pepGansuen u
HeBepOANBHEX KOMMYHUEAILHAX. Kpoce-kynerypuzie n mobansusie
MIpKETHHIOBLIE CTPaTerHH. PaxTophl paspaborka. MorsTie
«cybkynsTypan. Haumonamsras, pacosas, PENHTHO3HEA HWiIH
perdonamnas ocHosa. Conuanenas crparndmkanus obmecrsa.
Conmantsoe monokeHue i MapKETHAT. Koruenuus counansroro knacca,
Conuanbeoe Hepasencreo, HerepmunanTs: conmansnoro xnacea,
[l1HAMHKA COUHANEHBLIX KIACCOB, Counansnas crpykrypas CHIA u s
Poccun. Hamepenue conuansmoro CTaTyca: OAHOKPHTEPHANLHEIE I

My ETHKPHT EpUAIIbEbIE NOKA3ATENH, MapKETHHT B pasmumin
CErMEHTAX CONHANLHLIX KIACCOR: CCIMEHTAIHA PLINKA, 0COBEHHOCTH
TIOKYNATENECKHX PEIICHHIE PAIHEIX COLHATLHBIX KITACCOB,

/Cp/

J1.1J11.2 11.3
n1.412.1 2.2
23 J12.4 2.5

22

Tema 8. Mexannam neiicteus KYJALTYDHL

Kateropas xymerypst. Crpykrypa xymerypst. Mexamuswm meficrous
Kynetypes. Kynetypa u cybxynsrypa kak daxrop norpeburemsckora
NOBEfleHHs,

MonsTre kynsTypst. Crpykrypa KyneTYpeL. Bosnelicrene xymbTypHEX
UeRHOCTel Ha moseaenue moTpeGuTenci, Bunamue cybkyneTypm
(aTHHHECKOH, penHrHOIHOI, BO3PACTHOH H T.J1.) Ha NORe/IeHHE
notpeGureneii. Kynsypa motp Hs, ee Gopmy e,

Pa3BuTHA. Bricokas i Maccoas xynstypa. Conpansuan crpatHdHkams
obuectsa, Morsrre conpansuore KITAccd, COUanbHOIE pony, craryca,
OcoBennocts norpeGurensckoro TOBE/EHHS NIPEACTABHTENEH
PAMTHIHEIX COUEanbHBX knaccos. [cuxonornueckne taxropes,
BIIHAIOIIHE HA OBEAEHHE NOTPeGHTENCH: BOCOpHATHE, 00yueHne
[aMATE, MOTHBAIKA H NeHHOCTH. Teopun nuaHOCTH, X NPHMEHERHE B
M2pKETHHIE,

/Cp/

IK-3

JIL1JIL.2 11,3
M.412.1 112.2
2.3 M12.4 7125

vip. 6

23

Tema 9. Bausnue pedeparupasmx TPyTI, CEMBR H IOMOXO3AHCTE Ha
ToBe/ieHHE o-TpebuTene.

I'pynnst u rpynnossie KOMMYHHKAIHH, CEMBS H [IOMOXO03SHCTBO,
Kareropus «Cemba», Jomarmmee X03sACTBO (10MOX03sfiCTRO) —
cybnext sxonomukn. THIBL KoMAmHEX xo3sicrs. CoBpeMennsic
TCHACHITHH PAIBHTHS CEMbH H JOMoXoaniicTsa, Bugst TPYINOBEIX
BHARKE. YK B oM, BIHAOmKE Aa Muenns B rpynne, Counansrasn
cTpaTA(EKALHS coBpeMErHOrO obimecTsa, Cpennumii knace » CTPYKTYpe
poceatickoro obmectsa. [pouece muddysmn. Tuddysun nunosanmii.
Cembst i 10MOX038HCTRO Kax eumHIa notpebrenns, Deomormus
COBPEMERROI ceMbl. CTPYKTypPHEIE NepeMeHHbie, BERIOITE Ha CEMBIO i
noMoxo3siicrso. H: B TPagu )M POTIEBOM NMOBEACHHH B
cenbe. M usnenneti mukn cembu. Por wienos cemsn NIPH COBEpIIEHIH
nokynxd. Cergepnoe snusnne,

/Cp/

IIK-3

JL111.2/1.3
J1.4J12.1 12,2
23245125

24

Tema 10, Paxrops OKpYyeHHA H caTyanus. Ouenka eMrocTH PpEInKa.
1.0npegennre ¢ nenonssosannem Microsoft Office dopmer aymsnus
(nudopmanmomnoe, HOPMAaTHBHOE,
Eﬁ:ﬂmﬁ:nﬁo:me&:nﬁoﬁn?unngoﬁsumoov pedepenTuLx rpynn na
NOTPEOHTENA yKa3AHMBIX BHIIE TPOAYKTOR (Mapok). Kak npossnserca
3TO BIMAHHKE M KAK €10 HCMONB30BATE B KOMILTEKCE Mapxerunra (4P)?

2. Kro Moxer BLrmh nimeponm muenmii (BmmsTenem) wis nenesoii

Ay IHTOPHE noTpeduTeneit ykasaHHEX npoxyxros? Iokaxure 1
TMPOHILIIOCTPHDY HTE MEXaHU3M (YHKIHORHDOBAHHA MOfenn
TEPCOHATBREONO BIHAHAS (MYNETHCTANHITHOE B3aHMOZIEHCTBHEY fUis
YKA32HHRIX BRUNE OPOAYKTOB/rpymm. TTo kaknm KPHTEpHAM
sufnpaiores CMH o srnsTeny (minepst Muermit) wrx nenesoi
ayAutopun? Kakne MOTHBEI MOTYT ABHTaTH BAHATENAMH?

3. OxapaxtepusyiiTe rpymm norpebuTencit (nunoBaTOpLL, pankue
OCBOHTEIH, paree GonbImAHCTBO, Mo3HEe BomsmuncTRO,
SANA3ALIBAIOUIHE), YIACTBYIOIAX B IPONECCE Iuddysun namobanmm
(xoHxpeTHOro HOBOrO OPOAYKTa/MAPKH): — HOBOH MHMEBO nobaske; —
HOBOTO a8TOMOBRIIA; — HOBOH yoiryrH Hureprer- gocryna; — nopoii
MAPKH KOCMETHKH; — HOBOTO &y HOIMCKA; — HOBO raseTst/Kyprana;
— HOBOH Htent; — HOBOI mporpammEr. 3awem oty TPYNIBI BEISBAKIOTCA H
KAKYIO POND HIPAST KK 424 [PYTITIA B IPOITECce Habdy3nn unnopanua?
Kaxne mapxernnrosnie pewmenns B 06nacTH rpynmoBLI KOMMYHHKaIHH
MOIYT YCkOpHTE nponece mididy3nn mEHOBAmITH?

/Cp/

[K-3

J1.111.2J11.3
J1.41m2.1 J12.2
237124 N2.5

25

Tema 11. Curyaumonnste daxToper B nponecce notpebuTemboKE
pemenni 1.3auem HeobxommMLl
KPHTEPHH onerki Tonapa? Kakue kputepun sht nenoneaosani Gur npe
UPHOGpETERHH OAHOrO KA NpUBegeHHED TOBAPOB: HAMHTKH, MOTOYHBIS
TPOAYKTLL konbackuie r3nenus? Ecth mi oTnEume pammx npeAtouTe i
OT 3HAKOMBIX HITH JIPYIHX WIEHOB CeMBbR?

2. OTnHaaeTe M BBI CBA3E I[GHA H KaecTBa TOPHMCHHTENBHO K MBUTY,
KEPAMH1eCKOi TOCY e, KOHAHTEPCKAM H3JeMHAM, MOPOXKEHOMY?
OGocayiite coe mosegenue,

3. MMeetca pa cermenTa pomka, Oaun 83 Hux OpejnonaraeT mEpoKmit
TOHCK REGOPMAITHA I NPUEATHE PemeHus; Apyroi — tpebyer
SHAYHTEILHO MEHBIIMX AHATOIHYHEN yeunui, Kakue cTparernu
MAPKETHHTA MONHO NPE/UIOHTE TOBAPONPOHIBOMMTENAM B OCBOSHHI
Kaxaoro?

4. B xakoi 13 nepedHcnennbx TOBAPHLIX KATETOPHH (CpeacTBO Ans
ABTOMATHYCCKOH CTHPKH benbs, Mopokenoe, miacase nonythabprrarsr)
MOXKHO TIDOTHO3UPOBATE BHICOKYIO MOT 0 kK IpHOBp 0, KOMY K|
nogemy?

/Cp/

TK-3

JI1.1J11.2 J11.3
JL.4712.1 122
23 N24 025
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Tema 12. TMpouece npunsTHs PELICHHA O MOXyMKe,

1. Mopens noxynaresnsckoro TIOBCHEHHUA,

2. DakTopsl, BIHAIOMME Ha COBEDIIEHHE TOKYTIKH.

3. Tans nosegenns notpeburemeii.

4. Dranet Mopenmn npouecca TDHHATHA PELICHHA NOTpebHTenEM C
Henenas3onanHem Microsoft Office,

5. Kak ucnonsayerca Buamanne norpebutencii npu paspabotxe
MAPKETHUHIOBBIX CTPATErHi?

3apauue 1. Jlna npuenedenns suamanns TMOKYNATENA MPOJABILI
HCNOMLIYIOT PasHooGpasHLie MapkeTHRTOBEE npreMbl. Kaxk OPH 3T0M
HCMOJIB3YIOTCA NATH OPraHOB 9YBCTR YeIoBexa,

3ananwe 2. Henombayiite Mogens MIOKY [1ATeNbCKOIO MOBENEHAS s
obbACHERHR creayIomux ero ocofennocreii:

a) Biono keraiicxoi kyxum — CYIl OTHYLErO rHe3Aa (KOTopoe caenano ua
3aCOXINEH CMONKI MTHL() He cunTaeTcs B Pocoun AENHKATECOM), B TO
BPEMA KAK Me/T ICHHTCH BLICOKO,

b) Onuu norpeGuremn nenasor MOKYTIKH B Pa3HBIX MATA3HHAX, APYTHE —
BLIGHPAIOT HeckoNbko HanbBomee M MNOHpapHBIIKECs H npuobperaiT
TOBAPEI TONILKO B 3THX TOProBAIX TOYKAX;

c) Onun ToBApH! MOKYMAOTCR N0TpefiirenaMn NoCIe HHTENCHBHED
TOHCKOB, APYTHE — KAK TOMBKO HX 3AMETAT HA [PHIIABKE;

d) Jpa wenoseka mogseprarores BO3/CHCTBHIO OAHOMH H TOH e pekmamst.
Onun 13 HEX ofpamaer Ha Heé puaManme 1 BHHMATE/ILHO
PACCMATPUBAET, APYTOi — MPOCTO He 3aMETHT,

3anasre 3. BenoMunre kakoii-m6o TOBAP ANTHTENEHOTD IIOJb30BAHMS
(nanpamep, xoMnsioTep), KOTOPBIH BbL MPUOOPETANH camy.
[Tocrapalitecs BoccTanoBuTs Tponece corepurenns BeiGopa, koTopoMy
B CIENOBAINH, HCTOUHKKH HR(GOPMANHR, ¥ KOTOPEIM BhI ofipamanuce, 1
BAII MOZXO X PELIEHHAIO 3TOMH NpofmemsL.

/Cp/

J1L1J11.2011.3
J1.4J12.1 12,2
1237124 J12.5

Pasnen 3, Doxynatensckue pewienusn norpeduTenseKkas
3ALMHA

3.1

Temal3. Ocosnanue npobnems: 1 HR(OPMANHORHBIE TOHCK NOTpEOHTE
3agamue 1, Do sananne BLmONAMOT nee, By - norpeburens. Hyxuo
COCTABHTE CBO MOBC/IEHYeCKH IOPTDET, Kak noTpeBuTemns TOBAPOB
YCIYT, B BHAE pesiome ¢ doro. Ipencrasnte, wro pu cobupaere Ha cebn
socke. Kakue us sdderros norpeGaremscroro HOBE/ICHHS BAM IDHCYLIH
u 1.4, Paboty BEmonusiire » nporpamme Word; mpudit - Times New
Roman, xerits — 14; urrepsan — 1,5; xonuaectso crpanny - He Gonee
nByX,
3ananme 2. Bot — cuacranpunk, Mpeanonoxuu, y Bac ects | Munmon
pybneii, xoTophim Heobxonumo PaclOpAJHTECK B TEYEHHE KOPOTKOTO
BpEMEHH,
1. OmumnTe nponece pameit «wiecTHrmy BeiGopay (ecnu na nepsyio
TMOKYIIKy e GyyT noTpaveHst Bee AeHbIH, TPONIO/KANTE ONHCLIBATE
LOoCneny1onae TpaTh, Noka He subepere oo CymMmy),
2. OnumHTe cBoe MOTpeSATEMECKOE MOBEAEHHE TO cXeMme: Hyx/ja —
HOTPEGHOCTE — 3AMPOC — HAMEpeHHE — MOTHD,
3aganue BLMONHACTCA B BHJE npeaeHTanue. Brnanusaiite doro
TOBAPOB, KOTOpLIE BH X0TenA 661 mpHobpecTh. Kaxcnax CTyneHs
MecTHEIE BrGOPa ~ OTACNLHEL Craiin ¢ oGockosanmem sroro sriGopa.
Ecnu, Banpumep, Bt Bribupaere asTomMoGuIb, TO CIIAH/ET NOIHKHED
PKATL BADHANTEI ARTOMOGHNEH H3 KOTOPHIX Bht BRIGHpacTE (3-5
Bapuanton). Ecin sr nuGupaere TYpEPMY Mia noe3KH, OpPHBOJHTE
H3BAMHA GHPM, H3 KOTOPLIX GyfeTe BLGHPATS | T.1,

/Cp/

15

NK-3

J1.1J11.2701.3
J.4m1 22
23 124 12,5

Sl
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Tema 14. Tans: nokynarensckoro TOBEACHAS,

Xapaxtepucrrion mokynarenei, MoTupr WONMUATA (nocemen s
MArasMKEa); MMYHbIC B COMHANbLHEIS, Tpynnet monnepos no kpurepuio
OPHEHTAUA: HCAKTHBHBIE, AKTHBHEIE, CEPRHACHbIE, TPaSMIHOHKEIE,
uonnepst nenst. Bocnpummmaemetii noxynarenem prck MOKYIIKH,
XApaKTEPHCTHKH HCTOYHHKA NOKYIKH B €ro sriGop. Bonpacer,
BBIHOCHMBIE Ha ofcykenne:

1. Muorse noxynarenn B Marasune re umMeior TOTOBOrO CIHCKA
apoaykTos. O3HauaeT TH 310, WO GONBIHHCTEO 13 npHobperennoro umy|
OTHOCHTCA K HE3ANNAHHPOBAHHEIM H HMITYIIbCHBHBIM nokymkam?

2. Obocyiire, uTo npeanpuuaTs s H3y4enus (axruueckoro
HCMONE30BAMHA NPOAOBONECTBEHHEIX TOBAPOB norpeburenem,
BRITYCKAEMEIX NPEIPHATHEM, IPH YMEHLITEHHH IOMH HX nposiak, Ha
peuike. Kakoe ncenenosanue nposomrs? Uro HeobX0auMO y3HaTE B
XOfle HecnegoBanaa?

3. Kaxue m s wero npaMensmior ciocobst CTPYKTYPHPOBAaHHA BpeMeHnT
4. Hro o3mauaer s nosesenun norpeBurens momTre PONH H KAK OHa
HCHONBIYETCA MapKeTonoraMa?

3. Uro npeanonaract mogennposanse POJIEBEIX CTEPEOTHIIOR B
HoBefeHHH nortpebuTens?

6. Iouemy muorue norpeburens mobar XOJIHTE 0O MarasHuam?
Ipennozxure napranTsr nonywerns BBITOJI OT 3TOTO, eC/IH TOProBAaTH
MOPOXNEHEIM, CIA3APORAHHKIMH CHIDKAME, MEIOM.

7. OfbacauTe ocobenrocTn RTHAHMS PONEBOE CTPYKTYpPHI Ha
[IOKymaresckoe noseaenne? Kax 5To MOXHO yuRThBaTE MapkeTonoram
TPHMEHHTENLHO K NPOA@KaM NPOMYKTOB IHTAHHES" 8. Touemy sakHO
CEerMEHTHpOBATE paboty kate (mpogosonscTEerrOrO MarasuHa) no
CTIINO KH3HH, JOXOJIY, CHTYAIMAM M HHEIM TOKAZATEIAM
TOKYTIATENLCKOT0 noBeieHun?

/Cp/

IK-3

JL1J11.2011.3
J1.4712.1 2.2
2371241125
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Tema 15. ITotpeGurenscxas conuanusauns. 1.06ocuyiite, sauem nao
TIPEACTARNATE NOPSIOK OPHHATHS HOTpebHTENeM pererns o
nprobperenuy Tosapa.

2.TTpu paspabotice Monenu HOTPEGHTENECKOTO NOBEMEHKS KaKHe
HCPEMEHHBIC HIIH OTHOWIERHS Bbl BRIIOYHAR Gkt B Hee?

3.C xakoil nensio B Mogers Ipouecea HOKYNKH BKIIOYEH 3Tal PeakiHs Ha
OKynKy?

4.Kax npoussomTenio noMorator snanns o6 ocobenHoCTAX Nponecca
TPHHATHA PEIIERHA B NOHHMAHAH NOPA KA BLGOpa KOHKDETHBIX
ToBapos?

5.Howemy, HecmoTps Ha nocrosuEOE YBETHYCHHE HALIHX 3HARKH O
notpebutene, GONbIIANCTEO HOBHHOK He HMeeT ycnexa?

/Cp/

ML1a2m13
J1.402.1 12.2
237124 n2.5

3.4

Tema 16, Ioxynka kax cragas HPUEATHA NOTPEOHTENLCKOO pemenns
AKTHBH3aNUs NPOGIeMEI B BlaARNE Mapketuara. Bussnenne u
H3Mepenne npobiem, peaxiua Ha ocosnanme npobneme. Ionck
ue(opmanun. Buyrpennnii u nuemmmit mokck. Iapamerpur n
mocnenoparensuocTs noucka, Trnst vekomoi mRopmamun, Herousmiy
undopmanmi. Hamepenus u AerepmuHanTst moucka. [Mponece onenky u
ssi6opa papuasTos. Kprrepun onemi: 3HATHMOCTD H ICTEDMHHAHTEL
Dopmupobanre Habopa ansTepHaTHB. Merox «oTceuexy 1 «cHrEANL
kasectnay. [Ipapuna pemennii; HEKOMIEHCAHOHHEIE H
KOMICHCAMOHKRLIC IPABKNIA, TOITANHBIC CTPATErHH, 3HAYCHHE OIEeHKH
BAPHANTOR JUIA MAPKETHHIA. MapkeTHHIOBOE NpHMeRenne npaBun

ICp!

IIK-3

JI1.1J11.2711.3
J1.4712.1 12,2
J23n24025




CIp Y

3.5

Tema 17. Cymuocrs senopsix phinkon (B2B)

YUACTHHKH JENOBBIX PHIHKOB H HX XapaxTepucTHkH. XapaxTepuctuxa
CTIPOCA HA JIEIOBOM PEIHKE, Y CTAHOB/EHNE M PA3BHTHE OTHOMERHIE Ha
ACIIOBLIX PIHKAX, AHCTAHIHE MeX Y IapTHepaMu. PopMut KOONEpalun
Ha NPOMBIINEHHEIX peiikax. Konkypenrus na npoMsmnenmnsx PBIKAX.
OcobennocTn cermentanmy Opranu3oBaHHbIX noTpebureneit, TexHuko-
SKOHOMHHCCKHE KPHTEPHH cerMenTaiuy, Kpurepus, ysurssaonue
coenuduanbe TpeSoBaHAA NOKYTIATENA X NPOIYKTY W OPraHA3aHH
3axynok. Kprrepuu ssanmoornowrenni, Kynetypurte kputepum.
MortnBauss npoMEmnenroro nokynarens. IMpouece nparsTHa pemenss
0 3aKynKe. «3aKymOUHELT HeHTpH: ponu u Gynruwnu. BaanmogeiicTane
POJICiE B IPONECCE NPHEATHA PELIEHUS O 3akynke. CHTyauun @ cocober
SAKYINKH B IDOMBIILTERROR cpefte. Maxropet, hopmupyromue
TOKYNATE/LCKOE MOBC/ICHHE OPraHH30BAHHEIX NOTPeGHTENei:,
Oprannsamin kax notpeburens, 0cobenHoCTH noBefeH s

topaaaiecknx nau. [onck cnocobon Cp n A
norpebareneii a B2C  B2B prmxax, Cymnocts & thaxropsr
TIOKYTMATE/NLCKOro MOBEACHHS Opranmsamy. Dakropsr okpyxaomeii
cpeagt. Ocob H OpI i. OcoberrocTa Mozennposanms
TOKYNATeNECKOrO NOBENEH!S Npe WPHATHA-NoTpebHTeNeH. Drams
MPOLECCA NPHHATHA PEUICHAA O MOKYTIKE
OpEANPHATHAME-NOTPeGHTenAMH. Bkt 3axynok. Tponece saxynox
-Oprasmansonnoe mokynarensckoe nosexenue, Cymnocts # Macrab
OPraHH3ANHOHHEIX PLIHKOB. OPranM3aMORHEIE DOKYTIATEH:
HHIYCTPHANLEBIE NOTpebuTenH (npou3BomTeNH), MEPENpONABITEI,
roccTpykTyphl. Ciennuka 1 MOAENH OPrAHA3ATHONHOMD
MOKYTATENBCKOro NOBe/icHuA. PaKTOPLI OPraHH3IaAHOBHOTD CTHIA: menm,
| AEATEILHOCTL, AeMorpadus. Pedepenrnas aApacTpykTypa
OprauHsauKorHoro noxynarens. Opranuiaunosnble BocopuaTite,
MOTEBEL, 0By4enne, namsrs. lokynaouguii UEHTP — 3HAYEHHE B

opra H pacnp poneit yuactHukoB. THIH 3AKYIIOUHEIX
CHTyaumii: op 34Ky KA, MOTH(HITHPC 3aKYIIKa, €3aKyNKa ans
1080 3anaauy. ITponece oprammanuonsoi 3aKYIIKH.

/Cp/

TIK-3

JIL.1 1.2 113
J.402.1 12.2
123 J12.4 2.5

eI
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Tema 18. Korcatomepuam, [paBa NPOAABLOR H MOKYTATEEH.

Heropus BosrmxHOBeHES noTpebHTENECKOro ABIDKEHES, Komrciomepusm
H Ero snakenue and Mapxerunra, Kpyr num, xoropsn pacnpocrpanserca
JakorofarenscTeo PY o samute npas motpeGuTeneit

Tpasa norpeSureneis. T OCYApCTBERHEIC H 0bmecTBeHHLIE Opraf|samy

110 sauuTe npas notpebuteneii. KOpummveckan otpercTReHHOCTS 33
HapylcHHe npas norpebureneii. IMorsTHa KOHCBIOMEPHIMa Kak
0bL1eCTBEHHOrO ABHeHHA, HanpassedHoro Ha obecrevenne mpas

pasa notpebuTenei.

Koncsiomepuam u ofmectso B YCTOBHAX PRIHOYHBIX OTHOIIEHHiA.
Korncsiomepusm, atika u connansnas nomuTHka. KoncsioMmepuam,
TOCYRAPCTBEHHOE PErYIHpOBaHHE H Gusnec, AMepuKanckite KODHH H
rnobanenas nepenexruna koHcBlOMepH3Ma. Poccuiickan
AEHCTBUTETEHOCTE K KOHChIOMepHaM, Peaxuis Guaeca na JBHKEHHE
norpebureneii. Iipasa norpebrreneii (ua Besonackocts, na
AHBOPMHPOBAROCTS, HA Buifop, npaso GuiTs YCHBIIAHHBIM) B
MapkeTauT. Mopansias oTBeTCTBEHROCTS Hepen noTpebuTensMy,
THHECKHE ACHEKTH Peakiiii OPOAABIOE HA KHTEPECH norpeGuTeneit,
Kopnoparusran 1 nuamas sruxa. Barsims na ITHKY: YTHAHTAPHIM,
CHPABE/UTHBOCTE H YECTHOCTS, TEOPHA THYHEIX Ipas. DTHka 1 pearHn
Guaneca. [lonumanue npas notpeGurenei: npaso Ha GeaonacHocTs,
HaHHGOPMAIMIO, Ha BLIGOD, NpaBo GbTe YCILIIAHALIM, HA THCTYIO H
SHOPOBYI0 OKPYHAIOUIYIO Cpeny. 3allATa HHTEPECOB 0COBRX Tpymm
norpebureneii u Manomvyunx. IpodeccHonamsaas aTHKa 1
KOHCBIOMepH3M. I'mbkas opranmsauus pestensrocrn tapmbl. Peaknas
Gu3neca na apmKenue noTpeGHTENEi. InoGansnas nepcnexrnsa
KOHChIOMepH3MA. Poceniickas neficTRATENBROCTS ¥ KOHCEIOMEPHIM.
Ilpasa notpeGurene# m MapkermT, Coumanenas orneTcrsenHocTs
KOMMEDYCCKHX OpraHH3armii, Ipodeccuonantuas ataka.
Ynydmenne kauecrsa KOHTAKTOR ¢ norpebuTensMu. Y pornetropenne
kanob. Hedopmuposanue morpebuteneii. Tpasa norpebareneii.

/Cp/

norpeuteneii. ObmecTrennoe AeyKenHe Kak MEXAHU3M, PeaNnu3yomHii

K-3 J1.1J11.2711.3
JI1.4512.1 N12.2
237124125
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/Dx3amen/

IK-3 JL1 112713
J1.4712.1 12,2
JI2.3 12,4 112.5

4. ®OH){ ONEHOYHBIX CPEACTD

CTpykTypa u conepikanue oraa oueHouHsX
Hprnoxennn 1 x paboueit TIPOrPAMME JHCIHITHHLL

CPCACTB /1A NPOBE/ICHHA TEKYICH H IPOMENYTONHOI aTTeCTamIN OpE/CTABREHE! B

5. YMEEHO-METOJHYECKOE I HH®OPMAIHOHHOE OBECIEYEHHE JHCOHILIMHEL

5.1. OcHoBuas JiHTepaTypa

ABTOpBL, COCTABHTENM 3arnasue Hsnarenscrso, ron Komuu-po

J1.1 |Bacunsen, I A., [osenenue notpebureneii: yuebroe nocobue amm Mocksa: IOHHTH-IIAHA, http:/fwww.iprbookshop.
JleGenesa, O, A, CTYAEHTOB BY30B, 00YMAIOIMXCA MO CIIGUHANBHOCTH 2017 ru/81820 html
Bacuibes, A T, 080111 «mapkerunry, 080301 «KOMMepUHs HeOrpaHHYeHHbIH gocTyn
Opuamsuny, H. JT, (Toprosoe geno)» ANA 3aPETHCTPHPOBAHHBIX
Jleirunsa, H, 4., nonk3osareneit
Jlbrunon, H. H.,
Bacunbesa, T. A,

JI1.2  |Cemunerosa A, H. osenenne notpeGurencit: ywebnoe nocobue

Cankr-Ilerep6ypr; Canxr-
Terepbyprexmit
TOCYNapCTBEHHEBIA arpapHsii
yruBepenrer (CTIGCAY),
2018

hetp://biblioclub.ny/index.
php?
page=booké&id=494824
HeorpaHHHeH B ocTyn
JUIR 33PErHCTPHPOBAHHAIX
nons3oBareneit




ABTOpBI, COCTaBHTENH 3arnasue Haparenscrso, rog Konuy-so
M3 |Hy6Gpoeun H. A. [lo noTpebureneit: yuebuoe nocobue Mocxksa: Jlaurxos u K°, 2020 http://biblioclub.ru/index,
php?

page=book&id=112216
HEOTPaHHeHHBIH foCTyn
LUl 33PETHCTPHPOBAHHbIX
none3oeaTesei

VIL ess®a B0 02 3 iy

e A2

ToMewmernns ana nposesienns scex BHIOB paloT, npeflycMOTpeRHbX yueGHbM IUTAHOM, YKOMILUIEKTOBAHEI HeoGXomuMoit
CHEeUHATE3HPOBAHHO yuebnol MeGensio B TexHnTecKHMu cpefcTsamu ofyenns. [T NpOBENCHAS NeKTHORTENX 3aHATHH KCMOAB3yeTCA
| AEMOHCTPAHOHHOE 000pyHoBanue,

7. MEYOIHYECKHE YKASAHVS 151 OBV UATOIIIXCA 110 OCBOEHMIO IACUNIUIHALI (MORYIIA)

.4 [Meaukan O. M. [Moseaenne notpebureneii: yuebmmc Mocksa: lamkos 1 K°, 2020| http://biblioclub.rfindex.

php?
page=book&id=112324
HEOrpaHH4eHHbIH nocTyn
JUTA 3APErHCTPHPOBAHHRIX

Meroanueckue yrkazanus no ocsoenmio [HCURITHHLL npencTasnens B [Ipunokenuy 2 k paboueii mporpaMMe aECHHIIMHEL

nons3oBareneii
5.2. Hononnurensuas AUTEpATYpa
ABTOpBL COCTABHTENH 3arnanne Haparenscrso, rog Komng-so
Ji2.1 |Jsruma H. M., IMosenetse notpeburencii: yuebroe nocobre Mocxsa: IOunTH, 2015 http://biblioclub.ny/index.
BacuneenT. A. php?
page=book&id=117714
HEOrpaHHYEeHHLIA J0CTYN
IR 3aPETHCTPHPOBAHHBIX
none3oBaTenci
J2.2 [Makapopa T, H. [Tosenenue notpeSimeneii: NPaKTHKYM MocxsalBepnuan: Jupekt- http://biblioclub.ru/index.
Megua, 2015 php?
page=book&id=364863
HEOrpaHHyeHHbIit focTyn
AJIA 33PErHCTPHPOBAHHBIX
nonL30BaTENEH
J2.3  |Mamucrosa, E. A, DKOHOMH'ECKOE NoBeaeHHe notpe6uresneii: yuebuo Boponex: Boporescruit http:/fwww.iprbookshop.
@anskosuy, E. B, -METO/IHf4eCKOE MocoBKe No OpraHH3ammu olyuenus Tocynapcreennsit /72788 html
mkuna, H. B. I HAMIPaB/eHKA NoroTosxky; 38.04.01 ArpapHeii YauBepcuter uu, | Heorpanusenmi moctyn
«IKOHOMHKAY Hmmeparopa TMerpa AN 38PETHCTPHPOBAHHBIX
Iepsoro, 2017 noJNk3oBaTenei
2.4 [Copaituosa, H. M. [osenennue notpebure eii: yuebioe nocobre Yenabunck: KOxno- http://www.iprbookshop.
Ypamscxuii uEcTHTYT u/81299 htm]
YIPABIEHHA U 3KOHOMHKH, | HEOTPaAHHUEHHBIH AocTyn
2017 JU1A 33perHCTPHPOBARHEIX
nonb3oBaTENeH
2.5 M 1T 1 Busnec-A TPHPOBAHHE! Mocksa: Akanemus http://biblioclub.ru/index.
sypHan MEHE/KMeHTa i Gusnec- php?
aAMHBHUCTPHpOBanus, 2020 | page=book&id=600685
HEOrpaHHYeHNbIH AocTyn
JUIA 3RPErHCTPHPOBAHHBIX
none3osaTentii
5.3 Mpog AnbHbIe Ga3hl MaHHLIX 1 uHbop p THBIE CHCTEMBI

Bask naukix Enponeiickoro obmecrea mapkeTaara (World Association of Opinion and Marketing Research Professionals) WWW.esomar.org

Bassr rawnsix Gonma "O6wecTreRROe MEeHIE" (©OM) http://fom.n/
Ba3a gaunerx Beepoccxitoxoro LEHTPA H3y4eHHA OOLICCTRENHOrO MEERHS (BLIHIOM)  https://weiom.ru/database/
5.4. Mepeuens nporpamMmuoro obecneveHns

Microsoft Office
5.5. YueGHo-metoauseckne MaTepHansl s CTYACHTOB € OTPAHHYCHHLIMH BOIMOKHOCTAMH 3A0POBLS

[lpu reobxommmocts o sasenenmio OBYHRIOMErocs ¢ OrpaHHYEHHLIME BOIMOKHOCTAME 310poBss yeOno-MeToHueckne MaTepHanke
IPEAOCTABIAOTCA B YOPMAX, ASANTHPOBAHKKIX K OTPAHHICHHAM 310POBES H BOCIPHATHS HHGOPMATHH, Hns nun ¢ wapymermamu apenna: g
topme aynmodaiina: B mewatHol hopMe yBenmueRHbIM mpugToM. Jina mHn ¢ HapymenmaMa cmyxa: B OpMe 3/1eKTPORHOrO HAOKYMEHTA, B
nedaTHoi opme. s Hy ¢ HapymeHAME ONOPHO-ABHIaTENBHOrO anmapara; B dopme SNEKTPOHHOrO AOKYMEHTA, B MedaTHoi dopMe.

_’ 6. MATEPHAJILHO-TEXHHYECKOE OBECHEYERHE THCIHIUTHAK (MOJTY.JLA) _




1 Onucanme noxasaresieii u KpuTe
23/INIHBIX 3TaNax HX GopMHpoBaHu,

Hpunoxenue 1

®OHJ OUEHOYHBIX CPE/JCTRB

PHEB OLlEHUBaAHUA KOMNeTeHI UM Ha
OIIHCaHHe MKaa OIlEHUBaHWUA

opMuponanIo ¢ NOMOMBIO MAPKeTHITOBEIX KOMMYHI

KA,

3VH, coctasnmomme | TMoxasarenu OLIEHHBaHHA Kpurepuu ouennpanus Cpencrsa
KOMIIETEHLIHIO OLICHHBAHHA
ITK-3: rorosnocrsio K Bbis M YAOBIETBOD norpebuocreii noxynareneii TOBRPOB, HX

CIOCOGHOCTLI0 H3YHATE H NPOrHO3HPOBATS

- MeTozamMu cbopa,
Xpanenne, oGpaborkn 1
OLEHKOi HHGopManum,

TIPOrHO3HPOBAHMH CHpOCa B
npolecce peleHus
CHTYaUHOHHOTO 3aaHAS

HeobXoaumoii ana

tnpoc norpebureneii, anammuposars MAPKETHHIOBY10 iH(opManmio, KOHBLIOHKTYDY TOBAPHOrO PLINKA
3HaHus Paboraer ¢ yueGuoH, | nonrota m COLEPKATEBHOCTS O-onpoc

- COBPEMEHHBIE yuebHO-Meromnueckoii  u OTBETA Ha YCTHBIA BOMpoC; (Bomnpocsr 1-
KOHUENUHH, NOMXOL B | HayyHoif JINTEPATYPOil, | yMEHHe npHBOAHTE TpHMeEpEI; 139)
METOZIE! yripaB/ieHu OTBEYAET  HAa  YCTHBIHA | cooTBeTCTRHE npecTaBieHHoN

TOBEACHHEM BOIIPOC, CHCTEMATH3HPYeT |B  oTmerax uHpopmanun | B- Bonpocs: k
MMHMMH%H“:H.UM% MapKeTHHTOBYIO MarepHanam JIeKLHi H| 2Kk3ameHy (1-
N nsﬂa:.w iy HH(OpMaHio 00 | yuebHoi JIMTEpPATypHI, 30)
notpeGencii, m YNpaBieHWH  [OBEINEHHEM | CBeSCHHAM us3

Hamepenus norpeburenei 1pH | HHpopMaIHOHHBIX pecypcos T- recr
ocobeHHOCTH MoBenenns | IOATOTOBKE K onpocy u | Huteprer, npasuneHocTs | (Bonpocsr 1-
B poLecce NOKynku ¥ | HANMMCAHKIO TecTa . HaIHCAHHUA TecTa 40)
norpebnens;

= METO/IBI H3YHCHHS W

TIPOTHO3HPOBAHHA

Gymymux sy,

3aMpocos 0

TpeanOYTeHNH

MOTEHUHANBEHBIX

noTpebureneii.

VYMeHus Ilownck H cbop BEIPAYKEHHE CBOHX MBICJIEIT B J— noknamst
- ONPEAENATs HAMEPEHHA | HEOBXOMHMOiE JIHTEPATYPBI, | KaYecTe NOKNATYNKa, (Temb1 1-22)
npuoGpeTeHua Tosapos, HCTIO/I30BAHHE PAIHYHBIX | 060CHOBAHKOCTE obpamenus k

YOIYT LeneBbiMu 023 MaHHEIX Npn HamHcanny | Gasam TAHHBIX; C3 —keiicel,
COIMEHTAME Aoxmaza M aHauM3e | LeleHaNpARIEHHOCTE MOUCKa 1 CHTYaLMOHHBIE
wmumwwww“w:qzmmﬂuﬁw HeyXoBNETBOpeHHEIX orbopa HupopmawmH npn saganua (Ne 1-
HeynoBneTBOpeHHEX norpe6HocTeit H | HATIHCAHHA NOKJIANA, TIONHOTA 10)
noTpeBHocTel MOJICTTHDOBAHHH NOBEAEHHS | NIPOBENESHHOTO AHATH3A

notpeBuTencii; norpebureneit. HEYIOB/IETBOPEHHBIX

- MOJENHPOBATE notpeGHocTed B nokmage u

TIOKyTIaTeNbCKOES ocobeHHOCTH noBeneHus

MOBCACHHME,  NOABOAS notpebuTeneii npu peurenun

noTpeburens K CHTYAUMOHHBIX 3a/aHHi

NPHHATHIO DEIEHHIO O

u._cunwa._.—nn

Hasbiku Hcnonsaosanue YMEHHE NPHMEHATE C3 —xeiicer,
- cnocobHocThIO K COBPEMEHHBIX TEeOPeTHUECKHE 3HAHHA s CHTYallHOHHEIE
BBUIBJICHHIO H uH(opMaLHOHHO- 8HATH3A NPAKTHYECKHX 3anaHus ( Ne
YHORNETROPCHHIO KOMMYHHKALHOHHBIX CUTYauuii, nenaTs npaBunsHbIe 11-23)
noTpeBHoCTeH TeXHONOruit K rNoGaNbHEIX | BEIBOABI 0 NPOrHO3HBIX

DORTETCHan TORADOK, HHOPMALUHOHHBX 3HAYEHMAX CIPOCa, YMEHHE

._“w“m.wm“._,:mmwmﬂ enpoe pecypcos TIpH | OTCTAHBATE CBOIO NO3HLHKIO

MPH peIlleHAH CHTYaIHOHHOTO
JaaHus

_ﬂmzﬁmb:: "

ynpasietns
npodeccHoHansHoi
REATENBEHOCTLIO;
~cnocoBHocTsio
paspabarsiBats npoekTH!
npodeccronaTsHOM
LeATeNBHOCTH s
yTpaenequs

NoBEeHHEM
notpebureneii.

1.2 Ikame! oueHnBanHA:
Tekymmii  konTpons YCIEBAEMOCTH M  NPOMENKYTOYHAA aTTecTranus

OCYWIECTBIIAETCA B paMKaX HAKONMHMTENLHOLN GanbHO-PEHTHHTOBOM CHCTEMBI B
100-6annsHO# mikane:

2

Ok3aMen

84-100 6amnos (onenka «OTIIHIHOY)

67-83 6awior (oneHka «XOpOIIIO)

50-66 Gamwios (ouenka «YIOBJIETBOPHTENBHON)
0-49 6amnos (onenka «HEYNOBJIETBOPHTENEHOY)

Tunosbie KOHTPpOJILHEBIE 3aJaHiA MM HHbIe MaTepHaabl,

HE0OXoAUMEbIe JIs ONEHKH 3HAHWH, YMEHHH, HABBIKOB H (wnm) onkrTa

AeATeNbHOCTH,

XapaKTepH3YIOIHX 3Tane! dopmuposanua

KOMNETEeH U B npouecce 0oCB0eHHA Om—uﬂwawmﬂ_mhr:ﬁ& nporpamMmmsi

OENIh B W~

Bonpoch k 3x3ameny
Konuenuus crans sicuzmm u ero H3MEpEHHE,
Motusaums u camosocnprsiTHe norpeduTens,
Tuner noxynarenscxux peleHuii,
DaKTopEI, BAMAIOmHE Ha PacIuMpeHHe penieHns npoGaeMsr.
IMpouece ocosnanus notpebHOCTH.
Touck uupopmaumm: sugpt, MapaMeTpsl.
Konuenuun o6yuenns notpebureneii,
AHanus uMHDKa ToBapa,
Monens M. OumtGeiina,

. ITokynouusie namepenus u THIE! MOKYTIOK,
- YeTaHoBKH OTpeGHTENei: METON HeANEHO TOYKH,
. Cucrema Kapen Xopau (mkana CAD).

llkana nennoctei M.Pokuua,
IlIkana uennocreii [I.IMeapua.
Kouuenuua ctuns scmsmu: cucrema VALS,
Konuenuus ctans xusun: cucrema VALS?.
Cuctema LOV 1 rnobansnste cinu IKH3HH.

Mpouecc obpatotin nudopmaym (Mozens Bunbama Max-T' Hpa).
YCTaHOBNIEHHE KOHTAKTOB: IKCIIOHHPOBaHHE (3aKoH BeGepa).
Yeranoskn (oTHOWeHNA) U HaMeperun ToTpeduTeneii.
H3wmepenne HaunoHamsHOI KynsTypsl o I'. Xoderane.

Iikana Hema-TTayspe «ITokasatenu CTaTyca pasnu4HEIX npodeccHiin.
Hnnexe craryca Konmena (CSI).




24,  MynbTHaTpHGyTHBHAL MOZens M.OHmGeiina,

25. DakTOpEL, (HOPMHPYIONIHE NOKYNATENECKOE NOBEICHHE Ha AENOBBIX PHIHKAX,

26. MeToAB H3YUICHHUs OBEACHMS notpebuTeneii.

27. OBONIOUMA NOBEACHHA noTpeduTeneit.

28.  Mozens OpraHH3alHOHHOrO NOKYNATENECKOTO  [OBEIEHHS.

29. CoBpeMeHHbIe HIMEHEHHS B MAPKETHHTE.

30. MoruBaums opraHH3aLMOHHOTO MOKYynaTens.

Konuuectso Bonpocos B sxsamenaumronsom 6unere —3, B TOM YHCJIE TEOPETHYECKHX BONPOCOR
— 2, cutyaunontoe 3aganue — 1 (43 koMmexTa CHTYAUHMOHHBIX 3aaHHi, NPEACTaBNEHHEIX B 11.2
DoH/Ia OUCHOUHBIX CPENICTB).

Kpurepnu ouenusanus:

OLCHKA «OTMHYHO» (84-100 GamnoB) BEICTABNACTCA, €CNH  M3MOMKEHHEIH Marepuan
(akTHyeckH Bepen, HanHuue rIyGOKHX HCHEPNBIBAIOWMX 3HAHUI B 0OLEMe poHAeHHOI
TPOrPaMMEI JMCLMITMHEL B COOTBETCTBHH C MOCTABICHHBIMH [POFPAMMOH Kypca LEeNAMH M
3ana4aMH 00Y4EHHUN; IPABHIILHEIE, YBEPEHHEIE NeHCTBHA MO NPHMEHEHHIO NOAYYEHHBIX 3HAHMIA
Ha TPAKTHKE, rPAMOTHOE M JIOTHYUCCKH CTPOMHOE H3NOMEHHE MATEpHATA TNIPH OTBETE, YCBOEHHE
OCHOBHO# M 3HAKOMCTBO ¢ JONOIHHTENEHO JIUTEpaTypoif;

OLEHKA «xopowo» (67-83 GannoB) BHICTABIAETCS, €cnM - HaTHuHE TBEPABIX H
HOCTATO'HO NONHBIX 3HAHHIE B 0GBEMe NPOHICHHOI NPOTPAMMBT XHCLMIIMHEL B COOTBETCTBHH C
HenaMi 00yueHHd, TMpaBUILHEIC AEHCTBHA TIO TPHMEHEHHIO 3HAHMH HAa NpPaKTHKE, YeTKoe
H3NIOKEHHE MATEPHANA, JOTYCKAIOTCA OTACNBHEIC JIOrHYECKHE H CTHIHCTHYECKHE NOTPEIIHOCTH,
00Y4AIOIMIHCA  YCBOMN OCHOBHYIO JUTEpaTypy, PEKOMEHIOBAHHYIO B paboueii mporpamme
JMCLIHILTHHBI,

OLEHKA «yNOBAETBOPHTENLHON (50-66 Gannos) BLICTABIACTCSA €CITH - HATTHUHE TBEPABIX
3HaHHi B 0GbEME NPOHIEHHOTO Kypca B COOTBETCTRHH ¢ LE/AMH 00YHEHHA, H3NOKEHHE OTBETOB
C OTACTBHBIMH OWHOKAMY, YBEPEHHO WCTIPABJIGHHBIMH TIOCHE JIOTIONHHTEBHBIX BOTPOCOB;
MPABUIBHEIC B LEAOM ICHCTBUSA MO IPHMEHEHHIO 3HAHNI HA NPAKTHKE;

OLICHKA «HeynoBneTBOpHTENEHO» (0-49 GanioB) BHICTABNAETCHA, €CTH - OTBETHI He
CBA3ALEI C BOMPOCAMM, HANM4ME rpyGBIX OmMMOOK B OTBETE, HEMOHHMAHME CYUIHOCTH
V3N1araeMoro  BONpPOCA, HEYMEHHE TNDHMEHATh 3HAHMA HA MpaKTHKe, HCYBEPEHHOCTE M
HETOYHOCTE OTBETOB HA IONOMHHTENLHBIE H HABOARIIHE BONPOCHL,

Bounpocsr aist yerHoro onpoca

1. UTo mozapasymesaeres noj noseaeHHeM notpeburens?

2. KaKoBb! CTUMYJIB JUIR €10 H3YUEHHS M HCCIEIOBAHNA?

3. Packpoiite comepxanHe OCHOBHBIX NPHHUMNOB MOHHMAHUA TOTPeOHTENBLCKOTD
MOBEIEHHS,

4. HasoBHTE OCHOBHBIE HHCTDYMEHTSI BIMSHHSA HA IOBEICHHE notpeGuTeneii.

5. Kak passusanacs cucreMa MapkeTHHra u HayKa 0 MOBEACHHH NoTpebuTeneii?

6. Kaxumu GbUIH MepBEIe WATH BIIOYEHUs HayK 0 IOBE/ICHHH B NIPAKTHKY MapKkeTHHra?

7. Packpoiite MONOYKEHHA COBPEMEHHBIX HCCEAOBAHM MOTHBAUMH W TOBEICHHS
notpeduTeneH.

8. PacckaxHTe 06 H3MEHEHUAX B COBPEMEHHOM MapkeTuHre. Yem onu o6ycnosnens?

9. B 4eM CYIIHOCTh KOHLIEMIMH NOXH3HEHHOI UEHHOCTH KineHTa?

10. Yro Takoe CHHIMBHIYAIH3HPOBAHHEI  MapketmHr»?  Kactomusauus?
Kacromepuzanus?

11. OnHwiTe NOCNEAOBATENBHOCTE CTANMI NOKYNATeNbCKOr0 PEMIeHHA.

12. Cymectayer mHenHe, 4To, NpHHHMAs pemenue, NOTPeGUTENH HE CNEAYIOT KaKOii-
160 cXeMe, a AENAIOT CBOH BEIGOP Ci1yuakHo. O6ocHyiite Bamy no3ummio no 3TOMY BOTIpOCY.

13. Kakue nepeMeHHbIe BAMAIOT Ha NPHHATHE PELIEHHA O MOKYNKe?

14. aiite onpenenenue pacuiMpeHHOro 1 OrPaHHYEHHOrO peleHus npodnemel. Kakopa
Pa3sHHLA MEXCTY HUMHU?

15. B KaKHX C1yqasx BO3MOXKHO CpeAHENTUTENEHOE pelmeHHe npobiemst?

16. MOXeT /4 3HAYHTENBHO OTIHYATECA NOBEACHHE pasHbIX noTpebHTeNel NpH nokynke
OJIHOTO H TOrO e ToBapa?

17. Tlpusenure npuMepsl TOBapoB, KOTOphE uame NOKYNAIOTC HAa  OCHOBE
NPHBEPIKEHHOCTH Mapke? 1o HHepLuu?

18. 3ayem HysKkHBI 3HAHHA 06 0cOGeHHOCTAX MPOLECCa NPHHATHA PEmeHHA?

19.  Ilepeumcrnure ycmoews, mpu KOTOPBIX  pCIIEHHE NpoGIEeMBl  CTAHOBHTCH
PACIIHPEHHBIM,

20. Ha3oBrTe eTEPMHHAHTE! 3aHHTEPECOBAHHOCTH,

21. Yr0 NOHMMACTCA MO/ 0CO3HAHHEM MOTPeGHOCTH?

22. Kak noTpe6HOCTE MOXKET GEITH aKTHBH3UpOBAHA?

23. O6nAcHHUTe, KaK KK 13 TIEPEYHCIIEHHBIX (hPAKTOPOB MOKET MOBMHATH HA MOHCK
NOTPEOHTENA: a) NPUBEPKCHHOCTE Mapke, G6) HEACHOCTh, KaKad W3 MapoK Jjy4me, B)
HEZHAYHTEIEHOCTEL MOKYIIKH.

24. HazoBHTE OCHOBHBIC TapaMeTpsl NOTPEOHTENCKOT0 MOUCKA.

25. Kak moxuo KIIACCHQMUMPOBATE HCTOMHMKH HH(pOpMALy, HCNOJB3YEMEIE B
npouecce MokckKa,

26. TMepeuncnute $akTops!, BIMAIOUIME HA TIOUCK HHpopMaLuu.

27. Yro Takoe kpurepnn oueniu? IIpuBesuTe CBOH KPHTEPHH OLEHKH Kakoro-nubo
TOBapa.

28. Kakumu criocobamu MOJHO BBECTH NIPOIYKT B HAabOp anbTepHaTUB?

29. B 4eM 3aK104aCTCH HCTONB30BAHME METOA (OTCEHEK)? Hcnone3oBanue «cHrHanos
KauecTean?

30. Tlepeumcnute Bce M3BECTHEIE BaM npasuna pemenus. [lpuseaure npumepsl Hx
HCTIONE30BAHKS,

31. B yem 3nHaueHHe TPEINOKYIOYHOMH OLICHKH BAPHAHTOB 1A MapKeTHHra?

32. Hasosure axTops1, crnocoGHeIe npeppats nporece NPHHATUA PELEHHUS O [OKYNKe,

33. JlaHite XapaKTepHCTHKH  4eTKO 3aIUTAHHPOBAHHOH  MOKYNKH, YacTHYHO
3anaHUpPOBAHHOM, HE3arTAHUPOBAHHOM.

34. B 4eM NposABAseTCA CHTYAMOHHOE BIMAHME Ha HAMEPEHHE COBCPLINTEL MOKYNKY?

35. MepeuncnnTe OCHOBHBIE HCTOUHHKH MOKYNKH, HX 0COOEHHOCTH.

36. Kak MOXHO «3aCTaBHTE» NOTPeOHTENs NONPOGOBATE HOBLL 1A HEro npoaykr?

37. Yro Taxoe npamoii mapketnur? [Ipuseaute ero NPHMEPBL.

38. TlepeuucnuTe M3BECTHEIE BAM CTPATErHH ybexaeHus,

39. Kakue oOCTOSTENbCTBA MOTYT BLI3BATE COMHEHHSA MOKYNarens B MPHHATOM
pewennn? Kaxk storo us6esxars?

40. Yto Takoe cakpansHoe notpedneHne? Uepes kaKue PHTYaIIBI OHO MPOHCXOANT?

41. Kak MOXHO YKPENHTb NOANBHOCTE notpebuTens?

42. TloyeMy BOCHPHATHE SKOHOMUYECKHX PECYPCOB CTOJIb K€ BAXKHO A OOBICHEHHS
TNOBEACHHS NOTpeOHTeNel, Kak H caMu pecypcpl?

43. Kakyio B3auMOCBA3b MOXHO OCHIATE MEXly YPOBHEM J0X04a H npuobpeTeHHeM
NPOAYKTOB M3 OCHOBHBIX TOBAPHEIX KATErOpHii?

44. Kakum obpasom cnesyer uamepats goxon?

45, Kakan B3auMOCBA3L CYWCCTBYET MEXTY HMEIOWMMHUCA Y notpebuTens ofbemMamu
BPEMEHH M JeHer?

46. ITlpuBenuTe NpHMeEps! TOBAPOB U ycnyr, moTpebisiomux Bpems, cOeperalomux
BpEMSL.

47. Uto Takoe mo3HaBaTeNbHAA CNOCOGHOCTE? BHuMaHHE?

48. Yro Takoe 3HaHHe 0 ToBape?



49. Kakoso comeprxanue 3uanuii o noxynke? 3HaHu# 06 HCNOME30BAHKH nponykra? Kak
KeOIIBIA H3 BUTIOB 3HAHHI MOYKET MOBITHATD Ha NoBEJEHHE NOTpeOHTENN?

50. Pacckaskute 0 MeTogax H3MEPEHHA 3HAHHIT,

51. Kak 3HAHMA OpraHM30BanE B namMaTu?

52. Yro nonnMaloT noa oTHomeHHeM? KakoBs! koMnosenTe: OTHOMICHHH?

53. [epeuncnure ocHoBHEIE CBOHCTBA OTHOIIEHHA,

54. TloschuTe, Kak HCCIIEI0BATE OTHOWIEHHA ¢ OMOLIBIO mMozenu Pumbeiina? Merona
HACaNbHOH ToUKH?

55. B uem npeuMymecTsa u HEOCTAaTKH KavkI0H MeTomukn?

56. Kax u3sMeHHTB OTHOmEHHA?

57. Yro Takoe cooTBeTCTRHE H3Mepenuit? Ot kakux (akropos ono 3apucuT?

58. Mo3KHO 1 ¢ nomomeio MapKETHHIOBMIX YCHITHI H3MEHHTS norpebHocTH?

59. Ilposeaute TPaHHLy MEeXy YTHANTADHBIMH K TGIOHUCTHYECKHMH MOTPEGHOCTIMY,
Hoxkaxure va npumepe, kak oxp MPOABJIAIOTCA MPH MOKYTIKE KOHKPETHOO ToOBapa,

60. Kakosa pons 34MHTEPCCOBAHHOCTH B MOTHBALIHNT

61. Yro Taxoe camoBocnpuATHe? YTo noHUMaeTC 1o NPHHUHATIOM rapMOHHYHOCTH?

62. Onunakoss! nu KareropuH noTpeSHOCTEH B pasmuaHbIx cTpaHax?

63. PacckaskuTe 0 MeTomax HCCEI0BAHHA MOTHBALIIH,

64. Packpoiite BiusHue SMOLHOHATEHOTO COCTONHHA HA NIOBEACHHE HHAWBMIA.

65. PacKpoiiTe CMBICIT OCHOBHEIX NOAXOMOB K H3YUEHHIO THYHOCTH,

66. Ilposenure uertkue PA3THYMA MEXNY TepMHHAMM, CTHIE JKH3HH, NCHXOTpadus,
Kpurepuu AlO, muunocTs.

67. B uem pasnnua mexcay oSmumu 1 KOHKPETHEIMH H3MEPEHHAMH CTHIA JKU3HH?

68. Onmmunre Metonuky VALS?

69. Onumnte Teopuio XapakTepHbIX ocobenHoCTel muuHocTH. TTokwkuTe ce 3HAYEHHE
ANA MAPKETHHIOBBIX MCCNCIOBaHHI],

70. Onuunte monens o6paboricn HudOpMaLuy NOTpeOHTENEM.

71. Korza npoucxomur AKTHBH3ALMSA YyBCTB?

72. Yo Takoe ybexaenne Ha YPOBHE NMOJCO3HAHMA?

73. B uem cMEICH 3aKoHa Betepa?

74. Tlepeuucnute nuuHble ACTEPMHHAHTH  BHHUMaHM3, JACTCPMHHAHTLI  BHHMAHHUS,
OTHOCAILHECA K CTHMY.TY.

75. Ha kakoii cramuu MPOHCXOIHT MHTEPNPETAUMA pasapaKUTEs? Korna sosuukaer
06pazHoe MenmICHKE?

76. Hasoure ochoBHEIe npunLmms: OpPraHH3alyH CTHMYIOB,

77. Kaxue (axtops! okassieaior BHHManmHe Ha [IOHHMaHue?

78. B uem pasuuua MEJCILY T03HABATENEHEIMH H 3MOLMOHANLHEIM pe-aKuuamMu?

79. PacckakuTe 0 CHCTEMax XpaHenus undopmauuy,

80. Iepeuncnure HCTEIPE OCHOBHEIX THIA 06yueHHs, B uewm nx CYIUIHOCTR?

81. Ot vero 3aBucuT 3anoMHHANHE HHpOpMaLmu?

82, Yem obycnorneHs ommubky s H3BACYEHHH HH(OPMaMH U3 namsTR?

83. Kak ouennts sipexrusnocms NI03HABATENBHOTO 00yYeHHs?

84. Kaxoss! nerepmunanTh KnaccHyeckoro obycnabBnupanus?

85. B kakux cnyyasx ono Hauboee NpeanoYTHTEMLHO AN NPOABHIKEHHA NpoayKTa?

86. Tlpuseamure MPHMEPEl  pEKNaMHBIX  OfpameHuii, HCTIONB3YIOMHX  KOHUENIHH
3amelleHHs, 0606wenns, AHCKPHMHHALIHM,

87. Yro Takoe (opmupoBanue nosexenns?

88. Mepeuncnure (HopMBI MapkeTHHIOBOS KOMMYHHKAIIHH,

89. Yto nonumaercs nox TPAMBIMH H KOCBEHHBIMH Iy TAMH Y6eraenua?

90. B kakux CIIydasX MCTOYHHK peKnamMHOro ofpamieHns  ycunupaer ero
ybenurensHocts?

91. Hazopute MapamMeTpsl  MapKeTHHIOBOH KOMMYHWKaUMH, ONpejensomue ece
a(beKTUBHOCTS,

92. Kax moTuBaums, cremems BO30YMKICHHA U HacTpoeHHe noTpeOMTENs BMHAIOT Ha
BOCNpHATHE obpameHHii?

93. B weM 3akmouaercs WCTIONB30BAHHE TAKHX MPHEMOB, Kak «NOJICKa3Kay,
MHOTOKpaTHeIi 3anpoc? Ipusenure npuvepsi.

94. Yro Takoe mpuEuMn B3auMHOCTH?  HabemmBaHus  spibikos? Caa3siBanus
obszarenserpamu? Kak onu IeHcTBy0T?

95. Packpoiire Bo3mMosxHEIe NPOGIIEMBI, CBA3aHHEIE CO CTHMYJIHpOBaHHEM cObiTa.

96. Hro Takoe kynsTypa?

97. Kakoesl haktopst uaconorny norpednenun?

98. Kak notpe6urenu YCBaHBAIOT KYNBTYPHBIE LIEHHOCTH?

99. Onumute oCHOBHHE mHeHHOGTH Poccun. Kakoe Bnusnme OKa3BIBAIOT OHM Ha
MapKeTHHr?

100. Beibepure ommo mu3 M3MEPEHHH KyNBTYpel mO Xodcrene u omummre ero
HCNONb30BAHUE B CETMEHTHPOBAHHH,

101. Kakme daxropsr HeoGxomumo YUHTBIBATE TIpH  paspaGoTke mpoaykToB g
PCIHIHO3HEIX H STHHYCCKHX rpynn?

102. Kakue nepemennsie ONpENCNAIOT COLHanbHEL Kmace? Kaxopa Hx OTHOCHTE/IbHas
3HAYUMOCTE?

103. Kak yposens goxoma ceasan ¢ COLHANBHEIM KIaccoM?

104. Kak nposiensiercs sausaue BBICIIHX KJIACCOB HA HU3MIKE?

105. Yro nosnmaetcs nox compansHoi cTpatumKanmeii?

106. Packpoiite Brusnne COLMANEHOI0 KNacca Ha OCO3HaHHe norpebHocTel 1
ONpe/ieNeHHe OLEHOMHBIX KpUTEpHES,

107. Yo Takoe pedepertare TPYNABI, KAKOBBI MX THIB! H BIMSAHME Ha NoBeIeHHE
HHIHBHIA?

108. IMpusenure TIPHMEPHl  HOPMAaTUBHOTO BJMAHMS, LIEHHOCTHO-0PHEHTHPOBAHHOTO,
MHQOPMAHOHHOTO,

109. Pacckamure o TpeX OCHOBHEIX MOJENAX PacnpocTpaHeHus MepcoHANBHOrO
BIIHSAHHS.

110. Yem «BnusTensHben mom OTIHYAIOTCH OT TeX, KTO MmeT HH(OpMatumio?

111. Kak cokpatiTs motok HEeraTHBHO#H HHopMaumu?

112. Kak MoxHo Hemons3onats TICPCOHANEHOE BIMAHHE B MAPKETHHIOBOI cTpateruu?

113. Yro nouumaetcs nox TEPMHHOM «CEMbA»? «AOMANIHEE X03THCTBOR?

114. Tlouemy usyuenme cemeii BAHO 171 NOHUMAHKA NOTpe6HTeNA?

115. B uem pasnuuue MEMNY HHCTPYMCHTAIBHBIMH H SKCAPECCUBHBIMH POJIAMH B ceMbe?

116. Onumure Bo3MOKHBIC POTH HIIEHOB CEMBH TIPH COBEPHUICHHHU MOKYITKH. Ipusenure
NIPHMEPBI,

117. Pacckaskute 0 TpaguumonHOM i MOIM(BHLIMPOBAHHOM JKH3HEHHOM LHKIE CEMBH.

118. HazoBuTe NATE OCHOBHEIX XApaKTEPHCTHK NOTPEOHTENECKOI cHTYaLHy,

119. Kaxosst Tpu THna NOTPEGHTENBLCKUX CHTYALHI?

120. Yo Takoe undopmauponnas cpena? Kakosst ee napametpr?

121. Yro nouumaercs nox «atMocdepoli mMarasunan? B uem ec BAXHOCTh A
MapKeTHHra?

122, Ha npumepe KOHKDCTHOIO TOBApA NOACHMTE, Kak NPOM3BOJMTENs MOXKET
HCIOJIE30BATE 3HAHHA O CUTYALMH NOTPEGNEHHA.

123. Iouemy Bpems NPEACTaBIACT COOOM BaXKHEIH acTekT CHTYaUHOHHOTO BIHAHHA?

124. Packpoitre MoTuBammio nenosoro TIOKynatens, onpejenAlomyio ero cnpoc Ha
IITH.
125. Hasosute ochopHbIe KpHTEpHH BhIOOpa mocTasumpka, HCIONB3YEMBIE ENOBBIMH
NOTpeSHTENIMH.



126. O6ocHyliTe MoTHBALHIO ¥ MOBENEHHE AETIOBOrO MOKYNATENS KaK HHIHBHAA.

127. OnuummTe npouece npuHsTHA PELICHHA O 3aKynke B NPOMBIMLIEHHON cpeae. B yem
Cro OTJIMYHE OT NPOIIECCA PELEHHA HA IOTPEGHTENBCKOM phiHKe?

128. Ilepeuncnure ucTOUHMKH MH(OPMAUMH, HCMIONB3yEeMbIe TIPOMBILLLTIEHHEIMH
NOKYNaTeNAMH,

129. Yem 06ycioBneHo nOBBIIEHHE 3HAYHMOGCTH CTaJMH OUEHKH PE3Y/IBLTATOB 3aKYMKH
JUIA NOCTaBIIuKA?

130. Yro npemcraenser cooii «3aKynouHeIfl ueHTp»? PacckaxuTe 06 OCHOBHBIX
YHaCTHHKAX «3aKYIOYHOTO LUEHTPa®, HX (YHKIMAX H MOTHBALIHH,

131. Onuwure BO3MOKHBIE CHTYyalyH 3aKyNKH B IPOMBIICHHO Cpefe.

132. [laitre pexoMeniauum no TAKkTHKE PEATBHOTO W MOTEHUMANLHOTO MOCTABIMKA B
K@KI0H U3 CHTYaIHH 32Ky MOK.

133.  Ilepeuncmure  daxropsr, (opmHpyIOIHE MOKynaTenbckoe mOBeseHHE Ha
MPOMEILIIEHHOM PEHIHKE,

134. Packpoiite ocobennocTn CErMEHTALHH NPOMBILLIEHHEIX NOTpeGHTe e,

135. Iepeuncaure naTh OCHOBHEIX npas norpebureneii.

136. Yto noHuMaeTcs Mo COLMATBHOI OTBETCTBEHHOCTEIO OM3Heca?

137. Packpoiite nonstue «KOHCBIOMEPH3M).

138. Pacckaskute 0 DBHKEHHH noTpebuteneii B Poccnu.

139. KaxoBEt npHHLHTE npodeccuonans ol 3 Tuxu?

Kpumepuu oyenuganusn:

-oucHka 5 Gawios [ OH JeMOHCTPHpPYeT 3namme o BOTIPOCAM TEMBI, HCMONB30BAN
BBICTABJIAETCA AOMOIIHATENEHYIO HAyWHYI0 JNMTEPATYPY 10 TEME, pasBepHYTO
obyuarowmemycs, eciu | oTBeTHN Ha BOTIPOC, ApryMEHTHPOBAHO BBICKA3AI CBOIO TOUKY 3PCHH,
C(hopMyNHPOBAT CAMOCTOATE ILHEIE BEIBOJEL.

-OUeHka 4  Oawla | OH yCBOMN MaTepuan TeMbl Mo BOTIPOCAM B pPaMKaX OCHOBHOM

BBICTABJISIETCH JIMTCPATYDLI, Pa3BEPHYTO OTBETHN HAa BOMPOC, APTYMEHTHPOBAHO

00y4atowemMycs, ecniu | BEICKA3aN CBOKO TOYKY 3peHHS, CHOPMYTHPOBAN CAMOCTOATENBHbIE
BEIBOJIBI.

ougHka 3 Gana | OH (parMeHTApHO YCBOMT Marepualn, HeAOCTATOYHO pa3BEPHYTO

BBICTaBIIAETCA OTECTHI HA BOMPOC, HE MPOABIAN AKTHBHOCTb NPH OGCYMIEHHH

00yHAIOWEMYCH, €ClH | IUCKYCCHOHHBIX BOMPOCOB, He CopMymHpORan camocTosTenbHEIe
BLIBOJIBI.

ouenka 0  GawoB | oH He ycBoMA TEMY, HE OTBCTHJI HH Ha OJMH BONpOC.
BBICTABIIACTCA
oby=aromemycs, eciu

MaxcumansHas cymma Gauios no ycTHomy onpocy: — 50 6annos (10 oTsertos no 5 Ganos)

TECTBI

Teer no Pasgeny 1
1. Kakue daxroprr Bamsior na norpeGnenne norpebureneii?
A. KynprypHsie
B. JInunocrusie
B. Counansnpie
I'. Bee nepeuncnennsie
2. Kaxune 03 nepeuncaennbIx npusnakos cermeirts POBAHMA ABIAIOTCH AEMOTPA(YHUECKHMH
A. Crpana, npOBHHLMSA, MyHHIHOIANLHEIT oKpyr
B. Counanbusiii cnoif, 06pa3s sxkuzau
B. Cemss, non, Bospact
3 Bri6op peinounoro cermenTa mosker 6azHpoBaTBCA HA PAITHYALIX kpuTepuax. Kakne n3
CIEAYIOIMX YTREPKACHHI ABISTIOTCS BepubIMa?

A. Yem Gosnbiie peIHOYHBIH CerMent, Tem Gonbimii nHTEpec oH MPSACTARIAET 019 KOMIIAHUH.

B. Mexny cermentamn fosmka 6BTh CYLLUECTBEHHAA pasHHIA,

B. Jlomkna cyiecTsonaTts BO3MOKHOCTS CBOBOIHOrO JOCTYNA K CerMeHTaM.

I". KoMnanns [omkHA HMETh BO3MOIKHOCTE noACHMTaTE MOTEHUMANBHLI 00beM cObITA 13 cermenTa
Jlroneii, nmeomux oaun 1 Te we HHTEPECH] H MHCHHS, MOKHO OTHECTH K OAHOMY CerMeHTYy.
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Yro e BXOANT B 3TANbI Ipouecca HOTPeGHTENILCKOTO pelenns o MoKy nKe?
CO3HAHHE MOTPEOHOCTH
H(OPMALMOHHEI MoHCK
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B. IMepcosanbHele HeHHOCTH

6. T'pynnei, ocnoBbIBAIOmuEcs HA ApyKecKoil WIH KOLIEKTHEHO OCHOBE, HBJIAIOTCH:
A. DopMansHBIMU

B. Pechepentapmn

B. Hedopmansubivm

7. Ipumenenne ToBapHoii MAPKH criocobeTByer:

A. Y3uaBaHKo noTpebuTe MY TOBApa Ha PEIHKE

E. Ionnepsxanuio uMumxa npeanpusths

B. GopmMHpoBaHHIO KOpropaTHBHOH KYIBTYpPBI

8. Mocaenponaknoe oGeayxusanne noxynateneil BaHACT Ha GOPMHPOBARNE NONKPEILIEHHS
TOBAPA HA PbIHKe:

A JIA

B.Her

9. Bimsiot in gemorpadmueckue $baKTopsl Ha BoCNPHATHE NOKYNATENEM HEeHBI ToBapa?
A. la

BE. Her

10. Jas yBeIHUCHHS YHTACMOCTH NEYATHOrO PeKIaMIoro TeKcTa Heobxogumo:

A. TIpucyTcTRHE NaHHBIX 0 HOBH3HE TOBapa

B. CuabxenHe TekcTa HILTIOCTpALHAME

B. Cootserctsue ToBapa TpeGoBanuam PBIHKA

11. Kakoii ToBap ornocnren k smnyascuoii noxynxe?

A. Xneb

B. Ilokonay

B. Caxap

12. Komnanns, xoropas npepaaraer Muoskecrso PA3THYHLIX MPOAYKTOB C PA3HbIM YPOBHEM
KAYECTBA HA HCCKOJIBKHX PLIHKAX, X04eT 06€30NacHTb ceffl 0T TAKOI CHTYAUMH, KOIJA HMA B
PENYTALURS OPrAHMIALHE GYAYT CBA3BIBATLCH ¢ KOHKPETHBIMH npoayktamu. Kakyio noanrtuxy B
OTHOMICHHH TOProBBIX MAPOK C/IEAYET NPOBOXATL B TAKOM cayuae?

A. MuauBuyansHele Mapky

B. Mapku zuis rpynn Tosapos

B. 3onTkoBas Mapkuposka

13. Kakue u3 nepeuncaennbix nuke OPraHU3ANMIA He MPHHALISKAT K MEKPOOKPYKEHHIO
npeanpusTua’?

A, Bauk, obcrmyxuparomuii [pennpuATHe

B. ITocTasimyk ynakoBouHEIX MaTepHAIOR

B. Hanorosas nonuuus

14. Kaxoii 3 nepeamciennnIx mmxe HHCTPYMCHTOB CTHMYIHPOBAHNS cOBITA ABIACTCH
HauGo.ee MOIXOAIMEM AR TOTO, ITOGHI 0GECHeHTE NMOBTOpHLIE NOKYNKH NOTpebuTennckoro
TOBapa, KOTopLIil NnpuoGpeTaloT peryaspno?

A. CreunansHble KyNoHb! Ha yNaKoBke

B. Becruiatasie o6pasist

B. Pacnipocrparenue GecrmaTabix (nonapoyHEIX) KyNoHOB B KakIyIO ZBEPB

I'. lemoncrpauus obpasuos TOBApoOB

15. Ilpn BLIYBCACHNN ONTHMATEHOTO 06BEMA 3aKA30B YHHTBIBAKTCH CAEAYIOWME (PAKTOPLE:
A. Cnipoc, Bpems, H3fepKKH

B. 3atpatsi Ha XpaHenune, HaknanHbie pacxonp! Ha ohopmiIeHUe 3aKasa, BpEMA H CIIPOC

B. Bpewms, 3atpatst Ha XpaneHue, 3aTpatsl Ha 06paboTky, cripoc



I. Pacxonet Ha o(popmnenue 3akasa, TOCTABKA, pacXO/Ibl HA BE/ICHHE YYeTa, BPeMA.

16. Kaxasn rpynna daxropos cocrapnser OCHOBY 1718 NO3MIMHOHNPOBANKSA NpoayKTa?

A. INoenenne noxynarenei TIDH NMOKYIKe

B. Tlosenenue nokymareneii nocne MOKYTIKH

B. Bocnpustie npomykros norpeburenamu

I'. Hamepenue notpebureneii COBEPIIHTE NOKYIKY

17. Kaxan u3 nepeuncaennsix miske Tpynn o6/1ajaer cienyrommumu XAPAKTEPHCTHKAMME:
BLICOKOE COUHAIBLHOE MOJIOMKENNE, ORH ABARIOTCH JHACPAMH MHEHHIl I8 APYTHX rPYNN H Y3nawT
0 HOBHHKAX € NOMOIILIO CPEACTB MACCOBOIL HRdopMaumn?

A. Hoearopei

B. Pano opo6paromue

B. Pannee Gonpumncrao

I. TTo3axee GombHHCTEO

18. Tpouece xommynuxaumii Bmouaer HECKOIBKO J1eMENTOB. UTo M3 NepeuncleHHOre Hibke
HE SIBISIETCS JIeMeHTOM NPoNecca KOMMYHHKANMH?

A, Tlpennoxenne

B. Kanan (cpencreo)

B. Obparuas cessp

I". OtBernas peakiis

19. Hucko-kny6 Boigaer mocernrensm AHCKONTHBIE KAPTHI. Bnajgesen kapro: NPH KAKIOM
NATOM NOCCINEHHH HMEET NpaBo Ha 25% CKHAKY € uens! BxoaHoro 6uaera. Kaxosa HeJIb TAKOro
HOBOBBeacHHA?

A. VBenuunTs cTenens NpoHUKHOBEHIs

B. ¥Bemmuuts uncno nocewenwuit

B. YBeltuuuTs CpeHIon NponomkHTeNsHOCTS BH3HTA

I IToBricHTS cTenens nosnasaemMocTy Mapku

20. Jns npeanpuanmarens, KOTOPLIii 3HACT, TT0 ON AHCTBYET HA cTAGHILIOM N
HACLIMEHHOM PLINKE, JTYIIIHM pemennenm Gyer HANPABHTH CBOM MAPKETHHIOBLIC YCH/IHA Ha:
A. ITeperunIii cnpoc

E. TotenupansHsiit cpoc

B. O6mme notpefrocts (obmmuii cnpoc)

I". Usbuparenbubiii (creuuduyeckuit) crpoc

21. OcHoBHAR NPHYHHA CymeCTBOBANES ONTOBOI TOProB.M, KAK NPOMEKYTOYHOI0 38eHA
MEXAY NPON3BOAHTENEM H TOPrOBOil TowKol » 3AKII0YACTCH B TOM, YTO OHA:

A. Yeennuueaer sdydextHBHOCTS PacnipenesieH1s MpoayKkTos

B. CnocoGereyer pocry nponask (upMbi-nponssosuTens

B. Cnocobersyer pocty TIPOAAK PO3HHYHBIX TOPTOBLER

I. Beper ua ce6a oTReTcTBEHHOCTD 32 TPaHCTIOPTHPOBKY rPY30B OT NPOH3BOJHTENA 10 PO3HHYHOTO
TOProBLa

22. B onnom paiione Bbi0pana rpynmna xenngmn, KoTopeiv 50 aer i crapme. Beex skenumnn B 310i
TPYnne NONpOCH/IH eKeAHEBHO JAMHCHIBATE, KAKHE MATAZHALL 5 KHOCKH OHH NOCETHJIH B TeYeHHe
OtHOro Mecsua. Kak uasuisaercs Taxoii an MAPKETHHIOBOro HecnenoBanmua?

A, Ilavens Toprosues B PO3HHLY

B. Ayaut posuuanoit Toprosau

B. Hecnenosanne pacnpenenetins uactor

I'. TTawens notpebureneii

23.Haumenee sddexTusnniii cnoco 3ABOCBANMA NOJIOKEHHS HA PBIHKE A5 NpPOBEACHHA CBOEH
cobeTBennoii nenopoii NOMHTHKH, 3T0:

A. ITonyuenue npeumymecrs no 3aTparam nepes KOHKypeHTaMu

b. Creumanusanus na onpenenentom cermente PhIHKA

B. Muddeperunatmsa ceoero cobersennoro nmpoayxTa

I'. OtHocuTensHO Gonbiune 3aTpaThl HA peKiiamy

24, Ykamure TPH ocHOBHBIE dopMBI CHeUHANHIANHHE cOBITOBBIX opraHHIaANMii

A. T'eorpadumeckas, Ha 6ase Ipynn ckuaok, Ha Gase nokynareneii

E. I'eorpauueckasn, na 6aze NpOAYKTOB, Ha 6a3e nokynare/eii

B. l'eorpauyeckas, va Gase TponyKTOB, Ha Oase HOPMB! MPUGHLIH

I'. Teorpauyeckasn, Ha 6ase THnos CPEACTB pexnambl, Ha 6ase nokynareei

25. Komnanus ¢ neGonsmoii PBIHOYHOI MoAel, pacnoaaraoman AOCTATOMHLIM KANHTAIOM H
HMEIOMAA XOPOMYIO PEMYTAIHIO, HAXOXHTCS Ha pactymem puinge. Kaxyio crparernio pocra
BhiGeper aan cefa 31a KommAnKa?

A. Pasmutne prinka

B. PriHoutoe nponnkHoBeHue

B. Pasputue npoaykra

I'. usepcnpmrcauus

26. ABTOMOBHILEBIT AHJEp paccMATPHBAET BOIMOKHOCTE pacmiMpensn ceoeii aesreabnocTu. On
AOJIKEH CHENATE BLIGOP Mekay BINIOUEHIEM ABTOMOGHILHEIX AKCECCYAPOB B CHEKTP CBOMX
TOBAPOR, A TAKKE OUEHATE BOIMOKNOCTL NPOXANKH HBETOB, 6e3a/IKOroLHbIX HANMHTKOB | CHraper.
Hunep monxen cxenars BBIGOP Mexay:

A. Passuruem nponykra u [AuBepcuduKanmeii

B. TIponukHOBERHEM Ha PEIHOK M Pa3’BHUTHEM MPOAyKTa

B. Hnrerpauueit u passutnem PhIHKA

I'. IIponnKkHOBEHHEM HA PBIHOK U Pa3BHTHEM DPBIHKA

27. IpeameTom anannza TIPH YCTAHOBCHHM LEH, OPHEHTHPOBAHHEIX HA noTpedurens, spanerca:
A. otoBHOCTE MOTpeBuTeNs Ha H3MeHeHHe LeH

B. O1cyTcTBre BOIMONHOCTH CHIDKEHMS 3aTpar

B. INpucnocoGnenue k poisounoi cpene

28. KonkypenTtHas peksiama 10/mkHa noapo6Ho unGOPMAPOBATE 0 cBOlicTEAX TOBapa:

A Jla

B. Her

29. OTHOCHTCA JIH BBICTABKH N HPMAPKH K CPEACTBAM pexnampr?

A Jla

B. Her

30. IIpou3ssoacTeo 1 NoTpedaenne BCErna cOBOAJAIOT 0 MECTY H BpeMeHH.

A Jla

b. Her

31. Ipn nponenaennu Tosapa na PLIHOK CICLYET YYHTBIBATS MOKYNATENLCKHE NPHBBIMKH
A lla

B. Her

32. K oxnomy cermenTy peinka mosmo OTHECTH JHACH, HMEIWHNX OAHH H Te XKe HHTepech?
AJla

B.Her

33. Hotpedurensckoe PElleiTHe 0 NOKYNKe BOSHHKACT B NEPBYI0 ouepens B pesyabTare:

A. Oco3sanns norpebHocTH ;

B. Hamiuns HenspacxonoBaHHEIx CpeJcTB

B. Bospneiictens pexnamst

34. Kaxoii ToBap otHocHTCR K HMNOYJILCHBHOI moKynke?

A. 3axwuranka

B. Curapersi

B. Xeparencnan pesnnka

35.0pn npoaemkennn TOBAPA HA PLINOK HE CCAYET YMHTHLIBATH NOKYNATENLCKIE DNPHBBIYKA
A, Jla

B. Her

36. OTHocATCH NN BHICTABKH 1 APMAPKH K CPEACTBAM CTHMYIHPOBAHKA NPOJAK?

A Jla

B. Her

37. ABanercn au MEpPYCHAAHIHHT CPEICTBOM CTHMYIHPOBAHUS Npogak?

A JTA

B. Her

38. XKusnennsiii crans noTpefHTeNs BRAIOHAET:

A. InCUMIIHHHPOBAHHOCTB, OTBETCTBERHOCTE

B. O6pas xH3uu u ucnionbsosanue PecypcoB (BpeMeru, aexer, HHpOpPMaLHH)

B. KynbTypHEte HaBbIkH, yMenue obmaTeca

39. Pemenne norpeGurens o TOKYNKE B 3NAYHTENLHOI Mepe onpeaeserca ero pecypeamu
IKOHOMHYECKHMH, BPeMeN HLIMH, KOrHHTHBHLIMA ?ou_umuu._.nh_.:rﬁnv



Alla

B.Her

40.Caryauns nokynkn XapaKkTepulyerca:

A. Hndopmanyonnoit cpenoii, nanuumem pecypcoB

B. Hndiopmaumonnoii cpenoii, Cpenoif PO3HHYHOTO MAra3uHa, BPEMEHHEIMH aCIeKTaMH MOKYIKH
B. Cpenoii posuununoro MarasuHa, HaMM4YHEeM BHEIUHEH peknamel

Hucrpykous no eomonnennio: o0yualomeMycs HeoGXOTHMO BHIOPATE ONMH NpaBHNLHELA
OTBET U3 MPEANOMEHHEIX.
Kpurepun ouenxcn:

oueHka 10 6annos BeicTaBnseTcs CTYAGHTY, €CITH MOJIYYEHEI MPABHIIBHBIC OTBETH Ha 90-
100% sonpocos Tecta;

oueHka 8 Ganna BEICTaBIsETCH CTYACHTY, €CIH TONYYEHEI NPABHIBHbIE OTBETHI Ha 70-
80% Bonpocos;

OueHKa 6 Ganna BLICTaBNsICTCH CTYACHTY, €CIM NOJNYY€HB NPABHIBHEIE OTBETH HA 50-
60% Bonpocos;

oueHka 0 Gannioe BeICTaBNgeTCH CTYAEHTY, CCIH MONYUCHL! NPABHILHBIC OTBETH! MEHee,
4eM Ha 50% Bonpocos;
MakcumaneHan cymma Gamior o Tecty. 10 Gannos

CHTYauHoHHBIE 3a0aHNS, Keifch]
3ananue 1
Hpencrasete, uto Bl peanusyete KoHuenLmio HHIMBUYATH3MPOBAHHOTO MAPKETHHTA (CM.
TeMY  «DBOMIONHA TEOPHIH MOTPESHTENECKOrO TIOBEJIEHHSAY).
Hanuwume nucomo caoemy nompeumenio (HANPHMED, 110 MOBOAY KAKOro-TuGo npa3HuKa,
3HAYUMOTO COBBITHA B €r0 KH3HH HIIH B 5kM3HM Bameii ($upmsr). TTkcsMo nomkHo
YAOBNETBOPATH CNEAYIOIUNM TPeGOBAHMAM:
a) BEITH NIEPCOHANMIMPOBAHHEIM, TO €CTh a1aNTHPOBAHHEIM K KOHKPETHOMY aApecaty (ums,
BO3PacT, HHTEPECHL M T. 11.);
6) OBITH HALENEHHBIM Ha TOMY4EeHHE KOHKPETHOH 0TBETHOM peakuun anpecara (nocemenue
MEPONPHUATHA, MOKYIIKA NONOIHHTENFHOIO KOMHYECTRA TOBAPA, 3ATOIHEHHE AHKETHI M Jp.);
B) CONEPKATH NPEIIOKEHHE, KOTOpoe GYAeT NOCTATOYHO NPHBIEKATENEHO A KOHKPETHOTO
NOTPeGUTENA i MOTHBHDYET €ro Ha COBEpILEHHE OTBETHOTO AeHCTBHA,
OGocHyiiTe BBIGOP KOHKPETHOTO KaHana D0CTaBKH CO0OLIEeHNs noTpebuTemo (outa, Hurepner,
thakc u ap.).
3amanme 2
OtsBeTsTe Ha crieylomue BONPOCH! MPUMCHHTENEHO K BEIGDaHHOMY ToBapy (oM.
TeMy «Mogenuposanue NoTpeGHTENECKOTO NOBEJICHUA ).
a) Kako# nozxxon HauGonee UenecooGpasHO MPUMEHATE JUTA ONHCAHMA TIOBEIEHHS notpebuTens
TORAPA (IKOHOMHHUECKHI], HICHXOMOrHYECKHH, COLMONOTHIECKHi)?
6) ecnu ucmons3oBate Moxens "IGPHOTO JUHKA, TO KAKHEe CTHMYIE (3-5 npHMepoB) OyayT
NeliCTBOBATE Ha BXOJC B YEPHBIT AuK?
B) Kakue (akropsi (3-5 NPHMEPOB) B HAUBONBILEN CTEMEHH BAKAIOT Ha TMpHHHMaeMoe
notpebuTeneM pemenHe mo NOBOJY AaHHOTO TORapa?
3ananue 3
CoctaBbre yHKUMORATEHYIO KapTy CerMeHTalUHH JUIA BEIOPaHHOTO
ToBapa (cM. Temy «IIpouecc TIOKYNaTEeNbCKOr0 TOBEIEHUS HHIHBH
Jan). CerMenTos norpebuTeneli MOMKHO GEITE HE MEHEE TPEX, @ PaCcCMATPHBAEMBIX
(GYHKUMOHANBHEIX CBONCTE TOBapa — He MCHEE YETHIpeX.
Carenaiite BEIBOA: 1A KAKOTO CerMeHTa PHIHKA BEINYCKAETCA IAHHBI TOBAp M KaK ero
sdexTuBHO Mo3MIMOKNPOBATE?
3ananne 4

[peactasete, uTo nponaete croii TOBap M 711 KOHEYHBIX MONb30BATENelH, U Ui OpraHuzatuit
(NpOMBIIIINEHHBIX, TOProBEIX HIK HekoMMepuecknx) (cm. Temer  «ITpouece nokynarensckoro
TIOBEICHNA MHANBHAA), «[loKynarensckoe nosencHue opraHu3auuiin). Ins o6oux Tunos
MOKynaTencif IpUBENTE OTBETH Ha CENYIOMmME BOTMPOCEHL.

- Kaky1o notpe6uocts YAOBNETBOPSICT AaHHSIH ToBap?

—I'Iie nokynatenu 6ynyt nckars undopMaumio o Tosape?

—KaxoBs1 6y1yT rnaBHble oneHOuHbIE KPHTEPHH JAHHEIX NOKynare/ei npu seiGope ToBapa?
— Ot uero Gyzer 3aBuceTs YAOBNCTBOPCHHOCTE MOKYIIKO#H JAHHBIX MOKYNaTeneii?

3apanue 5

IpencrarTe, uto Bam HeoBxommuMo TIO/ITOTOBUTACS K MPOBEAEHHIO KOMMEDYCECKHX
TIEPETOBOPOR CO CBOMM MOTEHUHANEHEIM TOPTOBBIM NOCPEIHHKOM 110 TIOBOJY MPOJAMH MAPTHH
ToBapa (cM. TeMy «TlokymaTensckoe nose/icHue opranusaumity). Copmymnnpyiite uerkyio n
KOHKDCTHYIO LIeTb, KOTOPOIi BB XOTHTE JOCTHYE B NPOLECCE CAENKH. Jaiite oTeeTsl Ha
CIEAYIONIHE BOMPOCEHL.

— Kakoit Bet Baute uens csoero nmaprHepa?

— Ha xakue MakcuMmansHbie yeTynku B MoskeTe HOHTH B 3T0H caenke?

—Ha rakue ycnoBus mukoraa ve cornacures Baw naptuep u nouemy?

—Kak Br1 Gynere zeficreonars, ec cornamerye ¢ JAHHBIM NOKYIIATENEM Ha TPHEMIIEMBIX
YCNOBHAX He OyaeT JOCTHIrHYTO?

3apanue 6

TpenctaBkTe, uTo NpoBoauTe KOMMCPUYECKHE NEPEroBOpbI CO CBOHM MOTEHLMATBHEIM TOPrOBBIM
TMOCPENHUKOM MO MOBOAY TIPOJANKH

napThi Toeapa. CopMynHpyiiTe xenaeMblii KOHEUHEL PE3YNIBTAT NEPErOBOPOB OT CBOEro
MMEHH 1 OT HMEHH CBOET0 NapTHepa.

O6nymaiite npouenypy noucka pewenns B xoze KOMMEDPHECKHX MEPEroBOpoOB (CM.

TeMy «llokynatensckoe nosegenue OpraHu3aLHiin).

OnumuTe KOMNpoMHCCHOE PELICHHE, NPH KOTOPOM KAKIAA CTOPOHA HAET

Ha [PUMEPHO PABHEIC YCTYITKH, IKEPTBYA YACTHIO KENAEMOH BHITOEL,

3aTeM NpeanoxuTE OIHO WM ABa B32HMOBLITOHEIX PEMIEHHS, KOTOPBIE, BOIMOHO, NOTPEGYIOT
OT NapTHEPOB JONONHHTENBHEIX YCHIMH, HO NPUBEOYT K MAKCHMAILHO BBIFO/Ie /Uit oGeux
CTOPOH.

370 Takue pewmenys, koraa kakmas CTOpOHa CTPEMUTCA NOMOYB APYroi PEIINTE ee npobnemy
HaMNTy"uM 06pasom u noMy4aeT BHITONY He OT YCTYNOK NapTHEPA, A OT AHANOHYHBIX
AefiCTBHIT APYTO# CTOPOHEL.

3apanue 7

Ouenute croii coumanbHbti Kace cHauana CYOLEKTHBHBIM CII0COGOM, 3aTEM C OMOIIBIO
nokasatens XommHrinesa (cum. Temy «BIMAHHE COUMANBHOMD NONONKCHHS Ha TI0BEJEHHE
noTpebuTeny).

Hsnomure croe Muenue: cnenyer CErMeHTHpOBATE PHIHOK Batero Tosapa o npusnaky
COLHANLHOTO NMOJNOKEHNA ¥ NoYeMy?

3aganue 8

epeuncnure TpH coumansHsie TPYTHIBL, KOTOPEIE ABJIOTCA Ans Bac pedepertrrivu (oM.
TeMy «BnusHne pedepeHTHEIX TPYIIl HA NIOBECHHE NOTPEOHTENAN). YKKHTE, B OTHOMIEHHH
KaKHX TOBAPOB OCYIIECTRAETCA BITHAHHE AAHHBIX [PYINI H KAKOBA thopma BamaHHA 1O KakTOMY
TOBapY (HOPMAaTHBHOE, MH(OPMALMONHOE HIIH UCHHOCTHOOPHEHTHPOBAHHOE BIIMAHHE),
Ipumepos Tosapos nomicHo GEITE He MeHee 20.

3ananue 9

Hapucy#ite 6nok-cxemy accouuatusroii ceti Auti cBoero Toapa (cM. Temy «OGpaGoTka
uHbopMaLuu noTpebuTenamuy). B Hell ZomKHO GBITH KaK MuHIMYM 20 aneMenTor (o6pasos,
€IUHAL HHOopMaLu).

Brinenute oniy acconmatMBHyio cas, KOTOPYIO MOXKHO 3(peKTHBHO MCnONE308aTH npu
MO3HLHOHMPOBAHHH H NIPOBIKEHHH TOBApA.



3ananue 10

Ouenute cBoe oTHOWEHKE K TOBapY, KOTOpEIH Bt HenaBHO nokynany, ¢ HCnons30Banuem
MHoOrogakTopHoii (MynbTHATPHGYTHBHOH) MOnENH (cM. TeMy «3Hauus H OTHOMmEHHE
noTpebHTeNnEH»).

Ioschure, kak Npou3BoauTeNs TOBapa MOJMET HCIIONE30BATH HH(pOpMaLHo 0 Bamewm
OTHOUIEHHH [U1S COBCPIIEHCTBOBAHNA KOMILIEKCA MAPKETHHIA,

3aganue 11

TpencTappre, 4To BO3HMKNA HEOBX0MMMOCTE FIy®Ke U3YUMTh MOTHBEI H OTHOMIEHHE
HoTpeGHTeNeil K BEIGpaHHOMY TOBAPY (CM. TEMBI «3HAHHA H OTHOIIEHHE

notpebuTeneiiy, «MoTHBaLKA 1 IMOLHUK norpeburenciiy),

CocrasrTe ciucok u3 10 TecToBbIX c10B (BBIpadKennit) Ans peanmzaunm MeTona CIIOBAPHO#M
ACCOUMALMH M TPH (Ipassl A peanusaiuy MeToaa 3aBepuIeHus npeanokenus. OGocHyifre
BBIGOp JaHHBIX cnoB K (pa3. Kak MoxHO KOHKpETHee onmumuTe, 4To Bhi cMoikeTe y3HaTs npu
HCHO/IE30BAHHH OMHCAHHBIX METOJO0B IPOELMPOBAHUS,

3ananme 12

Hanwummre nga npogatomux texcra o cpoem ToBape. [Ipogaromum Texcrom Moxer GhiTh
noapoGHOe 0BBABNEHHE B PEKIAMHYIO a3eTy, TEKCT NPE3eHTALMH Ul THYHBIX NPOJAK, THCEMO
NOKYNAaTeNo, ONHCAHHE TOBAPA HA CAITE U T, II.

JlBa TeKCTa NOIKHE OBITh HAMHCAHE TAKHM 00pasomM, 4To6H OAWH U3 HUX oOpamaincs
HCIITIOMHTENIBHO K PALMOHANEHBIM IOBOJAM W MOTHBAM, a ApYroii — HCIIIOYHTENEHO HITH
TPEUMYIIECTBEHHO K SMOLMOHANBHBIM (CM. TeMBL «3HAHUA M OTHOMEHHE notpeduTencii,
«MoTHBauua u 3mMoLHH notpebuteneiin). B kaxux ClyHasnx Jy4ile HCHOMb30BATH PALHOHANEHO
OPHEHTHPOBAHHEL, 8 B KAKHX — SMOLMOHANIEHO OPHEHTHPOBAHHEIH TekcT?

3ananue 13

Pacemortpure nupamuny notpeGHocTel A. Macioy (cM. TeMy «MOTHBALHA H SMOLHH
notpebuTenein). Mepeunciure YPOBHH NOTpeOHOCTEI H 114 KaXa0r0 YPOBHA ONMIINATE:

a) Kakue notpebHOCTH PA3ITHYHLIX YPOBHEH NO3BONAET yAOBIETBOPHTS BoiIOpaHHbIi Bamu
TOBap;

6) KaK MapKETHHI MOXKET NOMOYE CO3/IATE YCIIOBHA 1Lt HanbONee NONHOTO YAOBNETBOPEHHS
NOTPEGHOCTEH PasIMUHEIX YPOBHEH C MCMOMB30BaNHEM JIaHHOTO TOBapa.

3ananne 14 ,

TIpuBenuTe npuMep naTH peknaMHBIX cloraHos L1151 TOBAPOB BEIOPAHHOTO BHAA (MITH CMEXKHBIX
otpacneii). Onpenenute a1 KaXIOro corana MOTPEOHTENLCKHIT MOTHB (MoTHEEI), Ha KOTOpBIH
OH OPHEHTHPOBAH (cM. TeMy «MoTHBaums 1 SMoIMK norpeduTenei).

SIBHBIE 3TO MOTHBEI I HesIBHBIE?

Kax Bul cuurraere, npaBuibHO 1M cenano 00palllenue K JAHHBIM MOTHBAM, MOSKHO JIH YTO-TO
YCOBEPIIEHCTBOBATE (1aiTe pasBepHYTHII oTBeT)?

3ananue 15

TIponymaiire MoTHBEL KOTOpEIE MOTYT No0yskaaTe noTpebuTeNs oTkasarscs oT Bawero TOBapa
(eM. Temy «MoTHBaUMA H IMOLMH notpebutenny). [puseauTe nate 20BOI0R NPOTHB MOKYNIKH
Baurero Tosapa, kotopsie Bei MosxeTe YCHBILATE OT NOKYNATENs.

Ha kaxcapiit nosox npunymaiite Bospacesime TNPOZABIIA, TO €CTh APTYMEHT B MONE3Y
COBEPIICHHA NOKYNKH.

3ananne 16

IpuBenute TN cBoErO TEMIEpaMeHTa (CaHrBHHHK, erMaT, MEIAHXO/HK, XONEePHK) (CM.
TeMy «LleHHOCTH M THYHOCTE noTpedutena»). OTBeTsTE Ha CleAyIOmue BOIMPOCEL.

—Kaxkan nrpymka 6st1a y Bac camoii mo6umoii B naetcree?

— Iokynka kakoro Tosapa nomoraer Bam NPOABHTE CBOIO IM4MHOCTE HIIH YYBCTBOBATEH cebs
camuM coboii?

— INoxynka kakoro Tosapa NPOTHBOpEYHT Bamemy TemnepamenTy?

Haiite npennonoxurensHsie unu PpeansHele (Ha OCHOBaHUM onpoca OKpy:carolux Bac nrozeit)
OTBETEI HA TAKHE 3K BONPOCH JUIA MOEH APYTHX Tpex TEMIEPaMEHTOB,

3apanne 17

Ipenctasere, uto nepen Bamu noctapnena 3a/1a9a ONpPEETHT HaNpaBIeHHA
COBCPIICHCTBOBAHHSA CHCTEMEI 3aLLHTHI [IPaB NoTpebureneii Bawero TOBapa (cM.

TeMy «OGMmecTsenHas W npaBoBas 3aluTa notpebuTeneii»). laifre oTeeTs Ha clenyiomue
BOTIPOCKI (IPHMEHUTENBHO K CBOEMY TOBapy M C Y4€TOM €ro creuudHk).

— Kaxosel tpeGopanns k kauecrsy TOBapa?

~ Kaxoii Bpen MOJKET NPMHECTH HCMONB30BaHMe HEKA4YeCTBEHHOr0

TOBapa K KaKOBB! HCTOYHMKH BO3MOMHBIX YOBITKOB noTpeburesn?

— B ciysae nponaxcu Tosapa uepez K HTCPHET, Kakas HH)OPMALHA JOIKHA CONEPIKATECS Ha
Hureprer-caiire?

—MoseT 1 nokynatens BepHyTH HIH OGMEHTS HaHHEH TOBAp, €CITH OH HAJICKAIErO
kayecrsa?

—Kakoit Henocratox Bamero Torapa MoskHO cumTats CYIIECTBEHHBIM?

— IIpusenute npumep HemocTatka ToBapa, KOTOPEL MOYKHO CHUHTATE HECYIECTBEHHEIM,
—Kakos rapanTuiiasiii cpok Ha ToBap?

— B Teyennme kakoro cpoka MOTPEOHTENE MOMET OBPaTHTLCA K npojasuy (M3TOTOBHTEMO)
HEKa4ECTBEHHOTO TOBApa ¢ TpeGOBAHHEM PEMOHTA, 3aMEHEI HIIH BO3Bpara aeHer?

3ananne 18

Ipencrasete, uto nepes Bamu nocTasnexa 3aja4a Onpee/IuTh HanpasieHHs
COBEPLICHCTBOBAHHA CHCTeMBI 3UHTHI NpaB noTpebuTeneii Bamero TOBapa (CM.

TeMy  «OOuIecTBEHHAR H NIPAaBOBas 3alIUTa notpebuteneiin). Jlaiite oteeTs! Ha CHIEAYIOWHE
BOMPOCE! (PHMEHHTENBHO K CBOEMY TOBApY M ¢ YYETOM €ero creuuuky).

— Ko sBnsieres ocHOBHEIM notpebuTenem Tosapa?

— Kaxoit Bpest Mojker npunects nenons3opanue HEKAYECTBEHHOI0 TOBAPA H KAKOBHI HCTOYHHKH
BO3MOXCHEIX YOBITKOB NoTpe6uTens?

— B kakue rocyapcTeHHsIe H 0BIIECTBEHHEIE OpraHHM3alHH B NEPBYIO OYepels GyaeT
obpawarscs NOTpeGHTENS 3 3AMHTON CBOMX npas?

—MoKeT Ji NOKynaTens BEpHYTh M 0GMEHATD AAHHBIH TOBap, €C/TH OH HaJUIeIKALIEro
KayecTsa?

— Yero Bnpase TpeGosars nokynarens, BO3BpaINad NPOAABLYY HIIH H3rOTOBHTEIIO TOBApP
HEHaJUIeKalIero Kauyecrpa?

— IlpueeuTe npuMep HenocTaTka TOBAPA, KOTOPEIH MOKHO CYHTATH HECYIICCTBEHHEIM.

— SIBnsetcs mu Bam Tosap noporocroamum?

— B Teuenne kakoro cpoka notpeGuTens Moser 00paTHTECA K npogasiy (m3rotosrTemo)
HCKaYECTBEHHOTrO TOBapa ¢ TpeGoBaHHEM DEMOHTA, 3aMEHBI HIIH BO3Bpara aeHer?

3ananue 19

Ipeacrassre, uto nepex Bamu noctasiena 3anaua ONpeeNuTh

HalpaBCHHA COBEPILEHCTBOBAHHMA CHCTEMBI 3aLIUTHI npas notpeGureneti Bamero torapa (oM.
TeMy «OOIIECTBEHHAN M MPABOBas 3alIMTa notpeburenciin). Haifre oTeeTs Ha Creayromue
BOMPOCH! (IPHMEHUTENBHO K CBOEMY TOBAPY H C Y4ETOM €ro cneuudHky).

— K710 saBnsierca ocHoBHEIM rotpeGuTeneM Tosapa?

— Kak o6ecneunts npocsewenne notpedurens b o6nacty ero npas?

— B kakue rocynapcteennble u obmecTreHHEIC OpraHH3alHH B NEPBYIO ouepenp Gyaer
obpaimarscs noTpebuTens 3a 3aWMUTOI CROMX npas?

— Kakaa nudjopmaums nomkHa B o6a3atesHoM TIOpAJKE COAEPHKATECA HA YNIAKOBKE TOBApa HIIH
B NPHTATAEMEBIX JIOKYMEHTaX?

— Yero enpase TpeGobats nokynarems, BO3Bpaas NpoAaBL WiIH H3rOTOBHTEIO TOBAp
HeHaJuie)xalero kayecrna?

—Yro Bet Oynere aenats, eciu MOKynaTens CorlaceH npHoGPecTH ToBAp ¢ HEAOCTATKAMH 110
MOHHKEHHOH 1ieHe?

~ Bnsercs niu Baw Tosap oporoctosmum?

—Kakos rapasmuiinetii cpox na TOBap?



3ananue 20

MpencrapeTe, 40 nepen Bamu nocTasiena 3agaua ONpeJeNHTH HaNpaBICHHA
COBEPIICHCTBOBAHUA CHCTEMBI 3AIIHMTEI ipas moTpeGuTenei Baurero ToBapa (cM.

TeMy «OOIecTBeHHas H PAaBOBaN 3alHTA notpebureneii»). Haiite oTBeTs Ha creayiomue
BONPOCHL (IPUMEHHTENBHO K CBOCMY TOBAPY H C YHETOM €ro creuudHkm).

—Kak obecnieunts npocsemenue noTpebuTens B 06macTH ero npas?

— Kaxossi TpeGoanus k KauecTBy ToBapa?

—Kaxas unopmaumn nomira B oGs3aTensHOM TIOpAJIke CONCPIKATECA HA YIAKOBKE TOBAPA HITH
B NIPHJIATaeMBIX JOKYMEHTax?

— B cnyuae npomaxck Toapa uepes Muteprer, kaxas HHDOPMALHA NOIKHA CONEPIKATECH HA
Hurepuer-caiire?

— Yro Be Gynere menats, eciu TNOKYNaTenhb CornaceH NpUOGPECTH TOBAP ¢ HEAOCTATKAMH [0
NOHKEHHOI LeHe?

— Kaxo#i nenocratok Bamero ToBapa MoXHO cuHTaTh CYILECTBEHHBIM?

— Kaxos rapamruitusiii cpok na TOBap?

— B Teuenue kaxoro cpoka notpeGuTENs ModeT o0paTHTLCH K MpoAaBILy (u3roToBnTEmO)
HCKauECTBEHHOTQ TOBApa ¢ TPeOOBAHHEM PEMOHTA, 3aMCHEI MITH BO3BpaTa ACHEr?

3ananme 21. «Ynpasaenne 00paTHoii cBE3B10 ¢ MOTPeGUTE MUY

B yciosusx Bospactaomero yposHs KOHKYPEHUHH HA PHIHKE IUIATHBIX MCAMUMHCKHX YCIyr
ONHMM M3 HauQoNiee CYNICCTBEHHBIX KOMIKYPEHTHEIX NIPEHMYILUECTB SABJAETCA KaYECTBO
OKA3HIBACMBIX yCYr. VuMTBIBaA CyOBCKTMBHEI XapaKrep OLEHKH KauecTsa yenyru,
akTyanbHbIM CTAHOBUTCA TAaKOE HANpABNCHHE MEHEMKMEHTA, Kak pabora c xamoGamu.
Pykosonctso HUMAT um. [I. O. Orra TOPYYHNIO ClyKGe MapKETHHTa MCCNENOBATh KAYeCTBO
YCIYr HHCTHTYTA.

YUHTBIBAA OTCYTCTBME HA CErOAHAMIHME NEHE Y HHCTHTYTA HHCTPYMEHTOB OTCIEHKHBAHHA
OLCHKH Ka4ecTBa Mpe/IOCTABIACMbIX YCIYT C TOYKH 3peHUs KIHEHTOB, HAHGONeE JOCTYIHBIM
cnocoGoM 0BPAaTHON CBA3M ABNAIOTCA OT3BIBEL 0 KIMHHMKe B HmuTtepHere, Ha TeMaTHYeckmx
caiitax (www.littleone.ru, E.G“\En:-%w.::3&?3?33. Taxoli cnoco6 moucka u cbopa
HHOPMALHH HMMEET pAN HENOCTATKOB: BO-MEPBEIX, WUH(OPMALMA HOCHT CyGBLEKTHBHBI
XapakTep, TaK KAk MOCETHTENM 3THX CAITOB MpPEACTABNAIOT COGOM Hb Hefonbloe yHeno
MAUHEHTOB M CO CTATHCTHYE-CKOW TOUKH 3DPEHHA He MOTYT GbITh «BHIDAIUTENAMHY MHCHHA
TMONABIAOMEr0  GONBIHHCTBA IUIMCHTOB. Bo-BTOpBIX, MOJy4eHHAs TakuM cnocobom
MH(OpMALHA HOCHT BechMa OGLMit Xapakrep, OTCYTCTBYIOT YETKHC OLEHKH (KAaK M 3aaHHEIC
KPHTEPHHM), TOPoit cooBIeHHE BOBCE He COJEPHHT KOHKPETHBIX (haKTOB.

K nepocrarkam Takoii cuctemsr cGopa HH(OPMAUHH MOYXKHO OTHECTH €€ TIEPHONHIHOCTD (ects
TICPHOJEI, KOrJia OT36IBOB BOOGIIE HET), A TAKKE GONBLIYIO BEPOSTHOCTh HCTIONB30BAHMS 3TOro
HH(OPMALIMOHHOrO KAHANA CAMHMH BPaYaMH B PEKIAMHBIX LIEJIIX, 4TO NPH HeGONBIOM 00beMe
TOCTYNAIOMHUX  JAHHBIX CEPBE3HO MCKAKAET CYIECTBYIOMIYIO kaptuHy. Takoe kauectso
HCXOZHOH MH(OPMaUMK He MO3BOMAET FOBOPHTE O MOHHTOPHHTE KauecTBa MPeAOCTABIAEMBIX
YCnyr. B yCIOBHAX MOBBICHHS YPOBHA KOHKYPEHLHMH Ha PBIHKE MIATHBIX MEAMLHHCKHX YCIyr
B CPCAHCLCHOBOM CETMEHTC KaYECTBO MPEAOCTABIAEMBIX YCIYT — OJHO H3 HauGomee B@KHBIX
KOHKYPEHTHBIX npeumyinects. ITostomy cGop M amanus moGoit MHOPMALIMH  KacaTensHo
OTSEIBOB NAUMCHTOB O MOMYYEHHOH HMH YCIyre — KpaitHe BaKHAR ()YHKIHA.

Takum oGpazom, mepen cmyxboi mapketuura MHcTHTYTa nocTamnensi Cleayomue 3aJaum
(npoaHanu3upoBaTE 3a1auM N0 KOHKPETHOH CHTYalHH):

1. CoBpats i npoananuzuporaTs HHGOPMALHIO B HHcTHTyTE, Kacalomylocs 0T3EBOB NAUMEHTOR
0 Ka4€CTBE OKA3aHHBIX YCIYT.

2. IIpenoXHTh MEPH! TI0 YCTPAHEHHIO THIMYHEIX HEFATHBHBIX daxros B npouecce oxazanus
yeunyr.

3. PaspaGoTats cHCTeMy MOHHTOPHHIa Ka4ecTsa yenyr (cucteMy oGpatHol cBs3H).

4. Pa3paGoTars CHCTEMY BHYTPEHHETO MOHHTOPHHI2 Ka4eCTBa YCIIyT.

3ananue 22, «MapKeTHHIOBas KOMIANNA I1a3aMH noTpedHTe I
Kax yxe ormeuanoce B omucanum HUMAT um, A.O. Orra (kefic 1), nepen pyxosoacreom
HHCTHTYTa CTOMT BBIOOp OPHEHTALUMM HA TOT MM MHOH CerMeHT poika: JIMC wnn yactabie
TMia. B K&MAOM HANPABNEGHHH €CTh CBOH TMOCHI H MuHycol. Ha cerogmammmii gems
MapkeTunrosas cnyx6a HHH eme He meiicteyeT, KONMYECTBO MIATHBIX NAUHEHTOB CHIDKaeTcs,
PACTET 4HCNO 3Ka/0G HAa KAYeCTBO OKA3HIBASMON MENHUMHCKOH nomompyy B CIIOKHBIIEHCS
CHTYaUHH NepBoOepeaHOH MpoGneMOl I PYKOBOACTBA MHCTHTYTA ABIACTCH paspabotka u
peanusalys MapKeTHHrOBOH mporpammsl. Bel — cnyxGa mapketunra HMH. Bawma sapaua —
NpOAHATH3HPOBATE  CYWECTBYIOMYIO CHTYalHI0 M BHIGPATH NIPHOPHTETHBIC HANpPABICHHUS
MapKETHHTOBOH KaMMaHHHU 110 IPEABAPHTENBHO COrNACOBAHHOMY TIaHy:
* MPOBECTH aHAIA3 OTPAC/ICBOTO PHIHKA YCIIYT,
*  OmHMCaTh MEMEHTE MAPKETHHT-MHKCA,
* npouecc npenocrasaenns (Process);
e npopsikenne (Promotion);
*  (usnueckoe okpyxenue (Physical evidence);
» ueHa (Price);
*  YHaCTHHKH (paOOTHHKH M KIHEHTHI) (Participants);
 ToBap (ycmyra) (Product);
* mecro (Place).
® OMpENEeNHTs MAPKETHHIOBBIC LIE/IH HHCTHTYTA,
® TPOBCCTH CETMCHTHPOBAHME DHIHKA MEIMUHHCKHX YCIYT mno AeMorpauyeckomy,
HOXOIHOMY M reorpahuecKoMy NpH3HAKY, OTIPEJIEUTE CerMEHTEI, TIPHOPHTETHBIE U
HHY;
* nposectd SWOT-ananus nesTensHOCTH HHCTHTYTA,
® OMpPENE/HTL KPYr NMOTCHUMANLHBIX HCTOMHHKOB (HHaHcHpoBanms HHHUAT um. A 0.
OrtTa, BBIGpaTh HanGonee TIPHOPUTETHBIC HCTOYHUKH;
¢ OMpEIC/IHTE LUCHOBYIO CTPATETHIO MHCTHTIYTA, MCTIONB3YEMYIO HA CEromHsILIHMii ZeHs,
OLEHHTE NPABHILHOCTS e¢ BEIOOpa;
° OHpEeNCTHTL BHA MapkeTHHra, >dQexruBHBIl Ama wuHCTHTYTA (KOHUEHTPUpPOBaHHBIiA,
IupdepeHuHpoBannEIil);
*  PaspaboTaTh KOMIUIEKC NPOABMIEHHA YCIyT uHCTHTYTA; [P, peknama, cTumynnpoBanue
cOriTa;
° TPEIVICHHTE CHCTeMy (DOPMHPOBAHMS JOANBHOCTH KIWEHTOB C MCHONB30BAHHEM
CHCTEMBI «MEHEIKMEHT, OPHEHTHPOBAHHEIH Ha KTHEHTAN.,
3aganue mo keiicy: npencTaBHTH PYKOBOJCTBY HHCTMTYTa OTHET O TpOJENaHHOH paGoTe.
BhiCTynnieH1e JIO/KHO OTP&KATE HACTOAIMIEE MONOMEHHE HHCTHTYTA Ha pBHIHKE, OCBEMIATH
TIEPCHEKTHBEI OPraHH3aL{HK, IPEATaraTh HANPABICHHS PA3BUTUA M NANbHEHIIEH TeATeNs HOCTH,
3ananne 23. Paspa6orica nunobauun B cepe yeayr
HHHOBANMOHHOCTE, BIpaMNAIOMAACA KaK B COBEPIICHCTBOBAHHN TEXHONOTHH NpPENOCTABNEHHA
TPaAHUHOHHEIX YCIYT, TAK M B H3MEHEHHH TOTPEOHTENBCKHX CBOMCTE YCIYT M CO3JAHHH HOBBIX
TIPOAYKTOB, B HACTOANIEE BPEMS SIBJACTCA HEOGXOMMMBIM YCTOBHEM PBIHOYHOIO ycrexa
OpraHusauuH. MacutaGbl # HANPABNEHHOCT MHHOBAIMIT B 3HAYHTENBHOH CTENEHH 3aBHCAT OT
PECYPCHBIX BOSMOXHOCTEH OPraHM3aLMM, a TAKKE OT MAPKETHHTOBEIX 3ajay, OIHAKO
DOEKTHBHOCTS NPEANPHHUMAEMEIX YCHIME M MapKeTHHrOBas «Cyns0a» WHHOBALMH BCerna
SaBUCAT OT TINATENEHOCTH PLIHOYHOTO OGOCHOBAHHS €€ NMPOEKTA,
PykoBoncTBo mumH-oTens «Banencusy ApHILTO K BEIBOAY, YTO HE CTOHT OrPaHHYHBAaTHCA
COBEPIICHCTBOBAHHEM YIKE CYLLECTBYIOMMX YCIYr M MPOXYKTOB. TONBKO HOBLIE NPOAYKTHl U
YCIIyTH, OPHCHTHDOBAHHBIC HA HE3AHATEIC YYACTKH PHIHKA, MOTYT HPHHECTH TOCTHHHYHOMY
TPEANPHATHIO camylo Gonewmyro oTaa4y. [Ipu 3TOM HOBHHKH NOMKHED ONHPAaTHECA Ha peabHBIe
BO3MOMKHOCTH H PECYPCHI TOCTHHMLpI,
Ilpamepamy  npocTefnX MHHOBALMOHHBIX TEXHONOTHH B TOCTHHHYHOM GH3HECE MOryT
CIYKHTE METONBI YGOPKM HOMEPOB, DELENTYpHl IPHIOTORNEHHS pasmauHelx  Omion B



PCCTOp2HAX, CTAHAAPTHI HX CEPBHDOBKM, MaHEphi OCpallieHHs ¢ rocTAMH, CTaHAAPTHI
TeNehOHHOTO ITHKETA, CIOCOGH! NPOMBIIKEHH yenyr Ha peiHOK B T. 1. Henonesosanme Takux
TEXHONOTHH JOIDKHO MO3BONATE TOCTHHHILIE M3BICKATE BEITOZY M3 CBOCH NO3HIHH Ha PHIHKE
PA3BHBATL CEPBHCHBIE U COLITOBEIE BOMOMKHOCTH s YBEIHYEHUS CBOEro KOHKYPEHTHOrO
TIPCHMYIIECTRA.
K coxmanenmo, ne scerma Bosmosto aJaNTHPOBATE NMEPEYHCIEHHBIE BHINE TPATHUHOHHBIC
HHHOBALIMOHHEIC TEXHONOTMH K YCNIOBHAM MHHH-OTeNCil. Creprupaiomumu - daxtopamu
BBICTYNAIOT 3ACCH H pa3Mmepsl NIOMEIeHMH, H HeOoNbpWoH mTar COTPYJHHKOB, H OTCYTCTBHE
pecTopaHa u 6apa, M, HAKOHEL, HEBO3MOIKHOCTE NpoBeAeHNA MacwTabHOM moporocrosmeit
PeKNaMHOM aKIHH.
Takum obpazom, enagensuam mumH-OTENEH NPHIIIOCE MCKATE HOBBIE, HETPATHUMOHHEIE
TIOIXONBI K YBENMUYCHHIO COBITOBBIX BO3MOKHOCTEN CEOMX npeaAnpuATHiA. 3a ocHOBY Geina B3sTa
HIEA, KOTOpas IaBHO 0OCYHIAETCA NPEACTABUTENAMK TYPHHAYCTPHH, OJHAKO TaK M HE HAXOIHT
CBOCr0 peanbHOTO BOMIOWEHHMA. Peus umeT o CO3JaHUM  eAHHON cHCTeMsl on-line-
OpoHMpOBaHKA, 06BERUHAIOWENH ecH He BCC, TO XOTA GBI 4acTh MHHU-OTENEI, HANpHMEp 1o
TCPPUTOPHANBHOMY npu3Haky. Tak, MHHH-OTENM ONHOrO M3 Haubonee NpHBEKATENBHBIX
paiioHo IlerepGypra pemrau OOBEAUHHTE CBOM «INPOM3BOACTBEHHBIE MOLHOCTH® H
TPEIOKHTE YAOOHYIO CHCTEMY GponHpoBanus, n3barus, Takum 00pasom, CBOUX KIMEHTOR OT
YTOMHTCIBHORO «003BOHD» BCEX FOCTHHHL B TIOHCKAX CBOGOAHBIX MECT M NOOXOJAMMX YCIOBHE
NpoxcuBaHuA. KIMEHT nume 3axonuT Ha caliT cHCTeME Oponnposanus yepes HurepHer umm
SBOHHT MO CAHHOMY TeneOHHOMY HOMEPY 1 BHIHT MONHYIO KapTHHY, JAKOUIYIO NPEACTaBICHHE
O HANMYHH CBOGOIHBIX MECT OJHOBPEMEHHO BO BCEX TOCTHHHUAX, BXOMANMX B AaHHYIO
CHCTEMY.
Takum ofpasom, Branesip MHHH-OTENCH NAHHOTO pailOHA BEIBENH HA PEIHOK HOBYIO YCIIyry,
KOTOPYIO OZIHOBPEMEHHO NMPEAOCTABIAIOT KTHEHTAM BCe FOCTMHHUEI, BOLICALIKE B ITY CHCTEMY,
HMEIOULYI0 HEOCNOPHMEIE I0CTOMHCTBA ATl KAaXKAOH FOCTHHULE! B OTAENBHOCTH, 3 UMEHHO:
* Ilpocrota u ynobetBo obpamenns ¢ creremoii TNPHBJICKACT HOBBIX KJIHEHTOB, paHce
BBIHYJCICHHBIX TPATHTE MHOTO BPEMEHH HA HOMCK FOCTHHUYHEIX MECT,
* MHorokpaTHoe CHipKeHHe pacxomoB Ha PEKNaMy H Ha MPOJBKKEHHE JAHHOTO NMpoeKTa
34 CHET pacnpeIeNICHUSA STHX PACXOJOB MEXIY BCeMH YY2CTHHKAMH CHCTEME.
= Tlpu oTCyTCTBHM CBOGOAHBIX MeECT B OMHOM MHHH-OTENE Mo60H KIHeHT, obpaTHBmHiics
«CO  CTOPOHBI» H Kenalowmii 3aGpOHMpOBATH HOMEp, MOMYYHT ONepaTHBHYIO
HHQOPMALIHIO O COCTOAHMH HOMEPHOTO (JoHIa BCEX MHHH-OTENCH CHCTEME H, TaKuM
06pasoM, CTaHeT NOTEHLMANBHEIM MOCTONHHBIM [OCTEM oTeneit cHeTeMbl OPOHUpPOBaHHA
B Oynymem.
* M HakoHell, NaHHAA CHCTEMA MOCTENCHHO TIPUBEIET K PE3KOMY COKPAIIEHHIO KONHYECTRA
TOCPENHAKOB HA PHIHKE FOCTHHUYHBIX YCIYT, YTO HECOMHEHHO MO3HTUBHO BO3JEHCTBYET
HA (UHAHCOBEIE DE3YETATHL PaGoTH MHHH-OTENEI (B macroswmit MomenT 10-20%
BEIPY'KH OTEITH BEIHYHICHB OT/IABATH [IOCPEHHKAM),
B nponecce paspaGotku HoBoro TpOIYKTa rOCTHHHYHOMY MEHEDKMEHTY HEOBXOAMMO OTBETHTE
Ha ClIeyIOlIHE BOMPOCH:

1. Ko Gyzer ocHOBHEIM noTpedHTeNeM AAHHONO NPOAYKTA (xomMaHIHpOBaHHBIE
OH3HECMEHBI,  TypHCTHI, OTHBIXAIOUHG, —[PABHTENLCTBCHHBIE AeNeraup ,
OpraHH3aTopsl KOH(EPEHIHIA, MONOLONKEHE! U T. ).

2. Byner nu nanHei NPOAYKT OGMEAOCTYNHEIM (TO €CTE Kadiuplil KeNnaomuii
CMOXKET GEecnnaTHo BOCMOMB30BATHCH HH()OpMaLeii Ha caiiTe eHHON cHCTeMb!
GponupoBanis) Wi ke npogykT OyIeT peanusoBbBaTECA 4epe3 KopropaTHBHEIE
CTPYKTYPHI, TYPHCTCKHE KOMNAHHH NOCOTBCTBA, MHHHCTEPCTBA M BEJIOMCTEA,

3. KaxuM 06pa3oM JaHHas yciyra CMOKET NOMOYE NIPEOJIONETh BIIHAHHE CE30HHOTO
(hakTopa.

4. YKpenuT nH HOBBIi TNPOAYKT PEMmyTaLHIO OTENs.

5. Kakum ofpasoM M Hackonmsko OBICTPO  MOTYT OTpearHpoBaTH TOCTHHHIIBI-
KOHKYPEHTEI.
6. Kakow GyneT su3HEHHSIH LKA H KaKOBEL NyTH AaIBHEHINETO PasBUTHA NAHHOTO
NPOAyKTa (BAl MPOTHO3).
Kpurepuu ounenxn:

Ouenka Kpurepun onennsanus
- OLIEHKA 5 | ceoGomHoe BNazeHue npo(ecCHOHANBHOIH TEPMHHONOTHE;
Gannos YMEHHE BBICKA3BIBATE H 00OCHOBATH CBOM CYKIEHHA,
OCO3HAaHHO  NPHMEHAET  TEOPETHHCCKHE  3HAHMA I peleHns
CHTYALIHOHHOTO 3a1aHHA

OpraHU3yeT CBA3b TEOPHH C MPAKTHKOIA,

- OLeHKa 4 6anna | CTyAeHT rpamMoTHO m3naraer MATCPHAN, OPHEHTHPYETCA B MaTepHale,
BIIANEET NPO(CCCHOHANGHOH TEPMHHONOTHEH, OCO3HANHO MPHMEHAET
TEOPETHYECKME 3HAHWA [N DEIICHHA CHTYAaLHOHHOIO 3aJlaHKA,  HO
colepianue U hopMa OTBETA HMEIOT OTAENBHBIC HETOY HOCTH,

oueHka 3 6alia | eTymeHT M3naraer MATCPHAT HEMONHO, HEMOCNENOBATE/NBHO, JIONYCKAeT
HETOUHOCTH B ONPEIC/ICHNH NOHATHIA, B IPHMEHEHHH 3HAHHI s peleHus
CHTYALWIOHHOTO 3aNaHHA, HE MOXET NOKa3aTeNBHO OGOCHOBATH CBOM
CyKIeHUA

ouenka 0 6anioB (B OTBeTe nNpOSBIAETCH HesHamHe OCHOBHOTO MaTepHalia NporpamMel,
AonycKAOTCA rpyGble OMHOKH B M3NOKEHHH, HE MOMET NMPHMEHATE 3HAHHA
ANA PEMICHHA  CHTYaUMOHHOIO 3ajaHu, OTCYTCTBYET ~apryMeHTAlUs
H3IIOMEHHOH TOYKH 3DEHHA, HET COOCTBEHHOM MO3HIHH.

MaxkcnmansHas cymMa Ganmos 3a BBITIONIHEHUC KEHCOB: 25 Gauios (5 cHTyauHOHHBIX 3amaHuil
no 5 6annos)

Tems1 goxnanos
1. Bausnne xymeTypst na CTPYKTYpY norpebnenns poccuiickoro o6iecTsa s LENOM.

2. PoccriicKkue eHROCTH: HX BO3ASHCTRHE Ha TioBeeHHe noTpebuTenei,

3. JKuaHeHHBI} UMK CeMBH: TPanRUHOHHE i MOARGHUMPOBaHHEL. CoBpeMEHHbIE TOZAXOMBI K AHANH3Y
JKH3HEHHOrO LKA CEMBH.

4. Hcnons3opanne H3MEPEHNH HALIMOHATHHOH KyneTypet no I'. Xodicrenie B MapkeTHHrOBO#M neaTensrocTH
POCCHIICKHX KOMMaHUiA.

5. BinAune counansHoOro kiacca Ha nosenexue poccuifckux norpebuteneii.

6. Onpenenenne COUMANEHEIX KIAccoB B PoccHu, OcHoBHEIE npo6rieMsl, CBA3aHHbIE ¢ HM3MEPEHHEM
COLHANBHBIX KITACCOB,

7. BinsHue H3MEHEHHSA POJTH JKEHIIAHB B CEMBE Ha TIPONECC NPHHATHA NIOKYNATENLCKHX PeMIeHHi,

8. Busnme H3MeHeHHs o MYJCHHEI B CEMbe HA POLECC NPHHSATHS NOKYNATENbCKHX PpeuieHHuit,

9. Vnpasnenue noseaennem TnoTpeGHTENEH Nocne NOKYNKH.

10. Bausnne pexiamst Ha noBegexne noTpebuTene.

11. BayTpumarasunusie cnocoGs YNPaBIeHUA NOBEACHAEM NOTPeOHTENEIH,

12, Counanusauus n BMusHue geteii Ha NpOLECC NPRAATHA 0TPEOHTENBCKHX PelieHHAiE.

13. Bnusrue armocthepsi Marasnna na noBeJeHHe moTpeGureneii.

14. PedepenTusie rpynne: 1 MX THOEL DopMbl BIMAHKS PehepeHTHEIX rpynn Ha BGOp noTpebuTes.

15, “Brnarensusie mogu™: TIOHATHE, CIOCOOH! BBIAEIEHHS, 3HAYCHUE JUIS MapKeTHHra,




16. Jletn kax uenesoi cerMent NOTPEeGHTENECKOrO phlHKa POCCHICKHX KOMMAaHMIT

17. Bausnne npouecca 0co3Hauus norpeGHOCTH Ha pazpaboTky MapKeTHHIOBBIX CTpaTeruit

18. ¥npasnenue stamom TOCNIENOKYNOYHO OLEHKH B TIPOLIECCE MPHAATHS PpelueH s notpebuTensMu

19 MapkeruuroBsie cTpareruu dopMrpoBanus NoAnLHOCTH TOKYNOK B COBPEMEHHBIX YCIOBHAX
20.0ueHKa yI0BNETBOPEHHOCTH NOTpeGHTENE: COBPEMEHHBIE MOIXOIbI

21.MapKeTHHIOBbIE MOAXO/B! K MOBEIMIEHHIO YPOBHA OKMAaHHA noTpebuTeneti

22.Pollb MAapKETHHTOBEIX IPOTPAMM 10 pa6ore ¢ xanoGamn noTpeGHTENEH B AOCTIDKEHHR MapKETHHTOBBIX

uenei komMmanmn.,

KpuTepnn onennsanusn:

OGyuatoumiics nomyyaer 3a noknag 5 Gamnos npu  cOOMONEHHH  CEMyIOMHX
TpefoBanuii:

- NOCTaBJIcHa NpoB/ieMa HecneA0BaHMs, 0GOCHOBAHA ee akTyansHocts (1 Ganna);

- Clle/aH KPaTKuif aHAH3 PasNHYHBIX TOUEK 3PEHHs Ha PacCMaTpuBacMyIo npobaeMy
(1 Ganna);

= C/ICNIaHBI BEIBOJBI 1O MCCEAYEMOii npobeme (1 6anna);

- 0003HaYeHa aBTOPCKAA MO3HITHA (16anna);

- MCMONB30BAHO HE MCHEE NATH IHTEPATYPHBIX HCTOYHHKOB, COBMIOACHE] TpeGoBanus
K oopmiennto paGoter (1 Gamn).
3a HecolmoneHHe ykasaHHBIX TpefoBanuii oueHka cHmkaerca Ha 1 Gamn mo KKIOMY
MYHKTY.
Maxcumansnas cymma 6aios 3a znoknanst: 15 6amnoe (3 goxnana no 5 Banmnos)

3 Meroauueckue MaTepuasy, onpejendlomHe NponeAyphl OlleHUBAHUA
3HaHHWH, yMeHMH, HaBLIKOB u (unu) ombita gesTesnHOCTH,
XapaKTepHu3yIoIMX ITAbl POPMUPOBAHUA KOMIETEHIUi

Ipouenypst oueHuBanus BKmoualor B ceGs TEKYLLHi KOHTPO/IL H MPOMEKYTOUHYIO
aATTECTALHIO,

Texymuii koHTpoNL ycnesaemocTH NIPOBOJIMTCA C  HCMONB30BAHHEM OLCHOYHBIX
CPEACTB, NpPEACTABNCHHLIX B M. 2 JAHHOTO NPHIOKEHHA. Pesynbratsl Tekymero komTpons
AIOBOJUITCA 10 CBEACHH CTYZICHTOB /10 MPOMENCYTOMHOM aTTeCTALMH,

IpomesxyTounan aTrecranus NpoBOOMTCA B (PopMe JK3aMeHa.

OK3aMeH TPOBOJMTCA MO PACIHCAHUIO TIPOMEXKYTOYHOR aTTECTAUMH B MHCHMEHHOM
Buzie.  KonmyecTso BOMPOCOB B 9K3aMEHALMOHHOM GHieTe — 3, B TOM uuCNE TEOPETHUECKHX
BOMPOCOB — 2, CHTYalMOHHOE 3ajaHHe — | (M3 KOMIeKTa CHTYAUMOHHEIX 3a/IaHHi,
TpSACTABNEHHEIX B N2 (POHIA OLEHOMHEIX CpencTB). Ilposepka oTBeToB M O0OBABNEHHE
PE3YNBTATOB MPOM3BOAMTCA B JeHh IJK3aMeHa. PesynsTarsi aTTeCTallMH  3aHOCATCA B
SK3AMEHALMOHHYIO BEIOMOCTE M 3auCTHYIO KHHKKY CTyIeHTa, Crynentsi, He npomenuse
TNPOMEKYTOUHYIO aTTECTALMIO MO rPahUKy CECCHH, NOIBKHBI JHKBHAUPOBATH 3a10/DKEHHOCTE B
YCTAHOBIEHHOM MOPSIKE.



Ipunoxenne 2

METOIUYECKHE YKA3AHUA 1O OCBOEHHIO THCUHILIAHBI

Y4eOHBIM 1aHOM MpEayCMOTPEHSL CIIEAYIOMINE BUIBI 3ALATHIA:

- NEKLHH;

- PAKTHYECKHE 3aHATHS.

B xome nekumoHHEIX 3amaTHii PACCMaTPUBAIOTCA TEOPETHYECKHE OCHOBEL TEODHH W
MPAaKTHKH ~ MOBEACHHA  NOTpeOHTENeH, OCHOBEI Pa3paGoTku 3dipeKTHBHEIX cTpareruif u
HHCTPYMEHTOB GOPMHPOBaHMA H MOAMQHKAIMH TOBENEHHS COLMANBHOIO noTpeduTensckoro
TIOBEACHHA.

B xone npaktuueckux samatuii YriyOnarOTCH M 3aKpeILIAIOTCS 3HAHMA CTYIIEHTOB 0
PANY  PacCMOTPEHHBIX HA  JEKUMAX BOMPOCOB,  pa3sBHBAIOTCA HABEIKH NpPUMEHEHHS
HHCTPYMEHTOB BO3NEHCTBHA HA COUMANLNBIE ACIICKTEL NOBEACHUA mnoTpebuTenelt B
COBPEMCHHOI KOMMEPYECKOH DKOHOMHUKE.

Iprn noaroToBke k MpakTHYeCKUM 3aHATHAM KOKIBIH CTyIEHT AOMmiteH:

~ M3YHHTE PEKOMEHIOBAHHYIO YueGHYIO HTepaTypY:

— M3YYMHTE KOHCHEKTHI ICKLIUIA;

— MOATOTOBHTE OTBETEN HA BCE BONPOCH 10 M3YYaeMOii TEME;

—MHCEMEHHO pELIMTE IOMAIHEE 3alaHHE, PEKOMEHAOBAHHEE MpEnojiasaTesieM TpH
H3YYCHHH KOXKI0H TEMEIL.

Ilo cornacosanmio ¢ mnpernoaasarenem CTYACHT MOXET MOATOTOBHTH NOKNAN IO
NIpENoKEHHEIM TeMaM. B npouecce moxgroTosky x NpAKTHIECKHM 3aHATHAM CTYNEHTH MOIyT
BOCIONE3OBATECA KOHCYNBTALHAMM TIPEIOAaBaTelis.

Bonpockr, He paccmoTpenHsie Ha mekmmax u NPaKTHYECKHX 3aHATHAX, MO/DKHEI GBITH
H3Y4EHBl CTYNCHTAMH B XOJE CAMOCTOATENBHOH pabotsl. Kontpons  camoctosTensHoi
paGoTsl CTYAGHTOB Haj ydeGHoi TpOrpaMmoi Kypca OCYMECTENAeTcs B Xoje 3ansTHii
METOMIOM  YCTHOTO ONpoca MIM  HOCPEACTBOM TecTHpoBanud. B Xome camoctosTensHoi
paboTel kKB  cTymeHT  oGssan MPOYHTATE OCHOBHYIO M 10  BO3MOMHOCTH
AOTIONHUTENBHYIO  JIHTEPATYPY 1O  H3yHaemoli TCME, HOTONHHTE KOHCHEKTHI MeKIIuii
HEJIOCTAIOMNM ~ MarcpHAOM,  BEIHCKAMHM M3 PECKOMEHJIOBAHHEIX MNEPBOHCTOYHHKOB.
Briienuts HenousTHIE TEPMHHBI, HAHTH HX 3HAYEHHE B SHUMKIONEIHYCCKIHX CIoBapsx.

JU MONroTOBKH K 3aHATHAM, TEKYIUEMY KOHTPOMNIO M MPOMENYTOMHON aTTecTamuu
CTYACHIEL  MOTYT  BOCHONB30BATECA INEKTPOHHO-GHONHOTETHEIMHA cucremamu. Takoxe
ofyualolmecs MOryr B3fTe Ha oM  HeoOXomuMyIo jrepatypy Ha  alomeMenTe
YHHMBEPCHTETCKOH GHONHOTEKH WIH BOCNONRI0BATECH YHTATEHEME 3anamu.



