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1. HEJH OCBOEHHA JHCIATLTHH I

1.1{(popmuponasie y cTynenTos cucrems ananuii ofnacrk Teopun H mpaxTHKE noBenenns notpebureneii, npuobperenue
HABEIKOB, HEOBXONHMBIX JUIK HCCIIEAOBAHMA COUHATEHOrO NOTPEGHTENBEKOrO NOBEMEHHA K yMmennit o paspaforke apdexTBHEX
CTPATErHH # HHCTPYMEHTOR €ro OPMEPOBAHHA H MOAHOHKALMH B COBPEMEHHBIX YCIOBHAX,

2. TPEBOBAHMA K PE3YJIbTATAM OCBOEHHS JAHCUHAILTHHBL

Tlexuun 2, Coumansuas nonuTHka MapKeTHHra

Mapkernnr kak snement 3amATH KHTEpecos obmecTsa. OcHOBEI
COUHANBHONO MADKETHHTA, DTHKA MapKeTHHIA. «3a» «TPOTHB»
COLUHATLHOH OTBETCTBEHHOCTH, THKA H COLHANBHAL OTBETCTBEHHOCTS B
MApKETHHIOBOH fesTensHocTH. MecTo i pofib nopeseHns norpebureneii
B NDHHATEH MAPDKETHHTOBLIX PEIleHHMiL,

Mapkeranronas crparerns u noseaenue norpebuTeneit.

/Tex/

TK-3

JI1.1 J11.2 711.3
J.4712.1 112.2
J123 /124 125

e

IK-3:roToBHOCTLIO K BRISBICHNIO 1 YRoBAeTBopenHio noTpebuocTeli nokynareneii poB, Hx dopaup
MAPKETHHIOBBIX KOMMYHHKAUMI, Coco6HOCTLIO HayuaTs i MPOTrHOIUPOBATE CNIPOC NOTPebuTene, anamINpoBaTL
MAPKETHHIOBYI0 HHPOPMALIHIO, KOHBIOHKTYPY TOBAPHOr0 pLIHKa

AHHIO © 0

B pesyanTare au 1 06yualoummiics gosmken:

Inars:

“ COBPEMCHHEIE KOHUEMUHH, TOAXO0/AbL H METOAB! YIPABIEHHS 0BEAEHAEM norpeSuteneit Ha prinke ToBApOB, yomryT, HieH,
- CHCTeMy HeHHOCTeH noTpefuTencii, nx namMepenns u ocoGernocTy MOBECHHA B POLECCE NOKYTKH H noTpebeHns;
- MCTOALI H3YCHHA H NPOTHO3MPOBAHKS Gy MYIKX Hy# A, 3aNPOCOD A TPEANOUTEHHM MOTEHIHATLHBIX HOTPEGHTENel.

Cemunap 2. Connansas nonurika MapKeTHHTa
1.MapKeTHAr KaK 3MeMenT 3amaTst HHTepecos ofwecTsa
2. OCHOBBI COIHANBHOTO MAPKETHRIA

3.371Hka MapkeTuura

4. «3a» B «OPOTHBY COUHANLHON OTBETCTRERHOCTH

5. DTMKa H COUMATEHAA OTBETCTREHHOCTS B MapKETHHIOBOI
eSTENLHOCTH

/p/

IIK-3

JI1.1J11.2J11.3
J.4m2.1 n2.2
J123 7124 125

Ymern:

- ONPEACNATE HAMePeRHs NPHODPETEH s TOBAPOB, YCHYT HenessMA CETMeHTAMH,
- OUPCAENATE CTPYKTYPY YIOBNETBOPEHHEIX H HEYNOBIETBOPEHHDIX notpeSHOCTE#H noTpeGHTENEI;
- MOACTHPOBATE NOKYNATENLCKOE IOBEACHHE, NOJBO/A NOTPEORTEN K TPHHATHIO PEMEHHIO O MOKYNKe

Baagers:

- CHOCODHOCTBIO K BEABJICHHIO B YAIOBIETBOPERHIO NOTPebHOCT el noKynaTeneii ToBapos, TPOrHO3HPOBATH CNPOC NoTpebHTeNel;

- MeToiamMu cBopa, Xpanenue, oBpaboTru 1 onenkoi nuopmatuy, reobxoguMoil OPTaHH3ANUH H YNPABAEHHSA NpohecCHOHANBHO
JEATENLHOCTRIO;

- CNI0COBHOCTLIO PA3SPABATHBATE MPOEKTE! npodeccHOHANLHON NeATENBHOCTH s YOpaslenns nosenenrneM norpebureneii,

3. CTPYKTYPA H COUAEPKARHE AHCIMILIM AL

Kon Hawnmenosanue pasgenos u Tem /sun sansmas/ Cemecrp / | Yacos | Kommereu- JluTeparypa
| 3aHATHS Kvoe 1HE

Pa3zen 1. Mosenenne norpebueneii u connatsubie MAPKeTHHTOBLIE
pewmeHns

Tema 3. Pecypcr notpeburenci, counanbrrie 3HaHUA H OTHOWeNHT
DKOHOMHYECKHE PecypebL. H3mepenne noxozos. Veepennocts
norpebuTenei, Onpegenerse norcanuana pemxa. CTpatddukanmns
phiHka. YDOBHH DEIHKA H NOBegenne norpebuTencii. Pecypent spemens.
Konnenmus spemenn. Tosaput m yenyrs, norpebiatomue spems. Tosapst
H yeryrw, cheperaiomue spems, Hamepenne pecypca BpeMeris.
Io3nasarensusie pecypert. TIoHsTHE «nosnasaTensmas cnocoGHOCTLY,
MosepxnocTroe sruManme. Ipestimenne NO3HABATENLHOR
cnocobrocta. [lorpebuTensckue Inanms. Comeprkanue snanui,
OBnexTHBHBIE B CyBRexTHBHLIE 3HAHH, Opranu3anus snanuii,
Acconnarusaas ceth, Metogut H3MEPeHNs JHAHHH, AHATHZ HMADKA,
ToBEpXHOCTHEIE u3mMepenns. [lonatne «oraowenne». [locnencrana
OTHOmeRHH noTpebuTencii. Komnonents: otnomenns. Baaumocssas
MEMEHTOR OTHOMEHHA. Pons nmpaMoro onsrra. CaolicTsa orsomenwi,
Meroas RIMepeHHs OTHOmeH i, Hamenenns otnomenuii. Poms YYBCTB
1py popMHpoBaHuK OTHOWeNAH, OTHOmERNS B NPOrHO3HPOBAHAK
nosenenus norpebuteneii. O6ecnegenne cooTsercrana H3MEpenuit

/Cp!

MK-3

J1.1J11.2 1.3
JI1.4712.1 2.2
N23J124 N2.5

L1 Jlexups|. Mapxetunrostie pemenns 1 norpeburens 3 2 IK-3 11127113
O6sexr u npeamer gucuunmamsr, [ousTue «MOBEIenHe NOTPeGHTENs Y. 1.4012.1 12.2
Boszelictare na noTpe6uTens: conMaTsHas 3aKOHHOCTE | 9THKA. 231124 J125
OCHOBHEIC IPHHIATILI TOHKMAHHST norpeburens, Ilorpeburenn n
noxynaremd, [losepenue noTpebaTeNs: cranonneH e OGNACTH IHAHMI
Kounenuua Mapketunra i norpeSurens. Creunduka norpeburensckoro)
# AENOBOr0 MapkeTHHra. GAKTOPLL, TOBLIIAIONIME AKTYATLHOCTS PaGOoTAl
¢ notpeGurenamy. COBPEMEHHEIE HIMEHCHHS B MADKETRNTe, Mapkernnr
OTHOWICHKH | ero HECTpyMenThl, OBMen u noTpebaTenscKasx UEHHOCTB.
Kouuenuus noxusnennoit nennocru kmuenta,
Hrpupanyanusnposanusi Mapkeranr, KactoMusauus 1
kacTomepHsatin. IIPEATOCEUIKE MAPKETHAIOBOTO HCCHENOBARAS
nobejeEHs norpeduTeneii. Cymuocrs anamma norpeSurenei.

/Mex/

Tewma 4. Ocobennocta conpanso-oko 1ECKOr0 0 i
norpeburens

MeTozuka ouenxu xapaxrepa nopeaenus norpebureneii. Hecnepopanue
MOTHBaLMH MOTpebHTenei MyTeM TeCTHPOBAHNA e, Moaenuposanue
noseacHis noTpeGaTeNs. OcobeHnoCTH noBeaenna norpeburens.
Obiue MpHHUKMMLL H IPeANOCEUTKE Teopii moTpebuTensCKkoro BrGopa
/Cp/

MK-3

J.1J11.2711.3
JL4m2.1 n2.2
N23 124 125

1.2 Cemunap 1. Mapketunrossie pemrenus 1 notpebuTens 3 2 IK-3 JIL1 L2 J11.3
1. Cymuocts nosenenns norpeSurenei JI1.47M2.1 J12.2
2, TIpHHUMNB TOHAMAHHA COTMANBHOIO TIoBe/IeHKA NoTpedHTeNnei 2311247125
3. Merom n3yyeHus noseaeHus norpebuTenei

4. IBOMIONHA NOBeAeHNS norpebureneit

5. Morpebutenscknit 1 AenoBol MapkeTrur

6. CoBpeMeHHEBIC H3MEHEHHS B MapKeTHHTE

7. HoBble MAPKeTHHIOBEIE TEXHONOTHH ¢ HCNIONBIOBAHHEM Microsoft
Office.

Mp/

Tema 5. Connanbhbie nenrocTH NOTPeGHTENA, MHIHEHHBLH CTHIE |
MOTHBAIHA

Cywuocts morusauum, Iponece Motupawun. Ocosgannas notpebrocTs,
Teopum morusawsm D. Mc/Clelland, 3. Ppeitna, Tepnbepa. Hepapxas
notpebHocreit Maciioy, ncHXonoruueckne MOTHBE! Me. Guire. Poms
3AHHTEPECOBAHHOCTH B MOTHBaUKK. Biusnue smonsonansuoro
cocroanns, Tans amonmit. [lognem 1 COKpalleHHe IMOLMI KaK
XAPAKTEPRCTHKA MPOykTa. IMOLHK B pekname, MoTHBATHOHHAS TEOPHA|
H MapkeTHHroBas crparerns. Equncrso u yeroiiunsocrs
MOTHBAUMOEHLIX MoaeneH, [lonaTne «caMosocnpusThe». Pacumpenneii
BLILIL HA CAMOBOCTPHATHE. POPMEI CAMOBBIPAKEHHT norpeburens p

e Off xu3HH. MeTomst Heenenonanus Motupanmi, onsTae
«nrunocTey. Ienxcanamurryeckas Teopas. Counanbuan reopus, Teopus
camokonuenuuy. Teopus naansuyansuex sepr. Juunocts & [pHEATHE
pemernit. «Jlirmoctby Mapka, Tlepcoransarie neanocri. kanw
uentocreit Pokuya, Illsapua. Muoroctynemsarsit agamis. Konuenuun
CTHIIA KHIAH, METO/BI OMUCANNS KHIHEHHOIO CTHILL: mozens AIQ,
Metonukd VALS 1 LOV. TeocTrns u rnoBansHete crins xusuu,

/Cp/

1.1 J11.2 1.3
T1.4712.1 JI2.2
N23 1124 M2.5




Tewma 6. Ananus norpeBurentcxmx NPEANOYTEHHH, NPOrpaMMBL
JIOANBHOCTH

Mapxeruar, opuenTuposanikii na notpeburens. Heobxomumocts n
HanpaniCHHA H3yHeHUR noTpebuTENneil u HX noseaenns, Meros:
FCCNENOBARAA OBeAeHnA notpebutencit. Crparerus [IOCTPOCHHA
OTHOUICHHH C KIHEHTOM (Ha CTajHax "npu3nanss notpebHocTeii",
"OHeKKA PAIIHIREIX BapHANTOR", "paspemenne comuennit®,
"Buespenne".

Iporpammst noanLHOCTH: HHCTPYMERT YOPARJIEHHs OTHOMEHHAMHM C
IUTHERTAMH H CNIOCO0 ONTHMHM3ALAN MAPKETHHIOBBIX pacxozioB
Honstre nosnsHocTa kinenTa 1 HPOrpamMM MOANLHOCTH B MAPKETHHIE,
Texnonorus Gopmupopanus mosnsrocta b2b/b2c- KITHEHTOB K TOProBBIM
KOMIAHHAM H/HITH HX TOBAPaM/yCcityram, O630p cymecrsyiouux
1porpamm nosnksrocTH. TeopeTuyeckne acmekTs hyskusOHHpOBaHMA
TIPOIPAMM NORNEHOCTH. COCTABNAIOMIME NPOrPAMME! JIOATHROCTH. Buger
[pOrpaMm NOATEROCTH, MeTononorus paspaboTsy 1 MexaHuam
PEATHIALH IPOTPAMMbL IOATEHOCTH. Y CNIOBHA PaboTEI NpOTpaMMEL
noAnsHOCTH (Tpebopanus x koMnanum), HenTpar oTeTcTBEHEOCTH 32
Pa3paboTKy R PeaTH3aMIO NPOrPAMMBI TOTEHOCTH,

/Cp/

nK-3

Ji.1 112113
J1.4712.1 122
23 N2.4 125

Paigen 2. Counansupie $aKTOpLI BAMAHMA Ha NoBegeHue
norpebuTenecii

2.1

Tema 7. Kynsrypa kax axrop norpeburentckoro nosenenns,
Counansnas crparudukayus

I'noSammsanms pemkos. I'nofamssbiii TOXOJ] K MapKeTHHIY.
Hemorpadns n CTPYKTYpA roGanbHLK PLIHKOB, Konuennus KyJTBTYDEL
KynbTypa u ee anementsr, Tpuana kyneTypsi. Kynerypuse nemnocrn,
Bospeiictane kyneTyper Ha norenenue notpebuTens: MoTHBanus,
CTpyKTYpa notpebnenns. Haenrndmukanns KY/IbTYPHBIX EHHOCTEH,
[lenrocri, Hamepenue kynstypst mo Xotherene, Bapuauuu n
KYJABTYPHBIX UeHHOCTAX. KynbTypuste Bapuaman s BepbaneHbx B

POANEHBIX KOMMY X. Kpoce-kyeTypusie # rnoBatsase
MapKETHHIOBbIC CTpaTerui. MakTopst paspaborky. [orsTe
«cybxynetypan. Hansonansnas, pacoBasd, peNIHrHO3HA HK
PCTHOHANLHAS OcHOBA. Conpatbran cTpataduxamms obmecrsa,
ConuansHoe nonoxenHe & MapkeTHHT. Konnenuus connanesoro knacea.
Conuankuoe nepaseHcTro, JlerepmunanTr counarshoro xnacca,

| [luHamixa congansuerx oaccos, Conuanbaas crpykrypa B CIUA u 5
Poccin, Hamepenue coupansuoro CTaTyca: OIHOKPHTEPHANLHEIE H
MYTETHKPATEPHANLHBIE HOKA3ATENH. Mapxerunr s Pa3sIHIHBIX
CEIMCHTAX COUMANEHEIX KNACCOB: CErMEHTALHA PHIHKA, OCOBERROCTH
[OKYNAaTeNbCKHX PeMIEHHH PA3HBIX COLHANBHEIX KIACCOB,

/Cp/

IK-3

J1.1 01120113
JI1.4712.1 122
n23J124 125

22

Tema 8. Mexanuam geicTEs KYNETYDEL

Kareropus kymstypsr CTpykTypa KymbTypsi. Mexamuam AeHCcTBHS
xyneTypet. Kynetypa m cybkynsrypa rax bakrop motpeburensckoro
HOBENEHHA,

TonaTHe KynsTypE!, Crpykrypa kynstypst Bosaeiicrane KYJAETYDHEIX
UEHHOCTeH Ha noBejcnne moTpeOuTeneit. Bausmune cyGkynsTypet
(3THEteCKOH, penurHoIno, BO3PACTHOH H T.7L.) HA NOBENEHHE
norpebuteneii. Kymstypa notpebnenus, ee opmuponante, AHHAMARA
paseuTiA. Bricokas  maccosas KynbTypa. Conpansaas crparadakanus
obwecrsa, Monatre couuansuoro K7acca, COUMANLHOM o, cTaryca,
Ocobennocrn norpebuTenscxoro TIOBE/ICHHUA NPEACTABHTENEH
Pa3THIHBIX cOUMANLHBIX knaccos, [Tecuxonornyeckue thakToper,
BIRAROLUME Ha MOBEAenHe MOTpebuTeNel: BOCpUATHE, 0byuemne i
TAMATE, MOTHBAURA # HeHHOCTH. TeopuH ImuHOCTH, HX NPHMEHCHHE B
MAapKETHHTE,

/Cp/

J1L1J1.2J11.3
JI1.4712.1 J12.2
23124125

23

Tewma 9. Buuznne pedeparusisi TPYTN, CEMBH H IOMOXO3AHCTB Ha
N0BeieHHE N0-TpebuTeNneii.

I'pynnei 1 rpynmossie KOMMYHHKAIHH, CEMbA H JOMOXO3ARCTBO,
Kateropus «Cemban. [lomamnee xoasiicrso (nomoxo3siictao) —
cybnexT axonomukn, Tumst AoMauHuX xo3aicrs. Cospemennre
TEHACHIHH PASBUTHA CeMbH H JOMOX03sHcTBa. Buet IPYNHOBRIX
Bauannd. YK u monu, snusiomme na Muenns s rpynme. Counansuas
CTPATH(HKALEA COBPEMEHHOTO 06ecTha, Cpennuii xnace s CIpyKTYpe
poccuiickoro obmecrsa. Ipouece audpysun, Hudbysun nanopaumii,
Cembi & AOMOX03AIiCTRO Kak enuHHIA noTpebnenus, Dpomonun
COBpeMenHOH ceMbn. CTpyKTypHbIe TEPEMEHHLIE, BITHAKLIHE HA CEMBIO H
Aomoxoariictso. Mamerenns B Tpanummontom PONeBOM NoBefeH s B
cembe. Hnsnennslit uukn cembn. Ponn wienos CEMbH NPH COBEPIIEHHA
nokynku, l'eieproe Bnuanue.

/Cpf

MK-3

JL1IL2m3
JI1.4J12.1 712.2
J1237M124 J12.5

24

Tema 10. ®akropst oxpymenns 1 cuTyauud. Ouenka eMkocTH peiaka.
1.Onpegennre ¢ Henons3osanuem Microsoft Office dbopmut BnuaHRE
(andopmanmonsoe, nopmatasHOE,
:hn:ﬁ..&EESE_cm...nn::oﬂ:o.u_noavmnn_am:o& PediepenTHLIX rpynn Ha
norpebuTens ykazanubix Buime mpoaykTos (Mapok). Kak npossnserca
ITO BITHAHHE H KAK €r0 HCMOME30BATH B KOMILIEKCE Mapkerrnra (4P)?

2. KTo Moxer 6biTs THAEPOM MHEHUH (BIHATENEM) VIS Lenenoif

Ay IHTOpHH MOTpebHTenei yrazanusn npoayxros? Ilokaxure u
IPOHILITOCTPHPY HTe MeXanHIM GYHKUHOHMPOBAHIA MONETH
[IEPCOHAILHOrO BIHARHA «MyNETHCTAAHIHOE BIAHMONICHCTBHE 15
YKAIAHHBIX BHINE npoayxTos/rpynm, o kaxum KPHTCPHAM
Bribupaiores CMH # snmsrenn (mupepst Muennit) i nenepoi
aynuropun? Kaxue MOTHBE! MOTyT ZBHIaTS BITHATEIAMHA T

3. Oxapakrepu3yiire rpynms norpebureneit (unHOBaTOPLL, PanHHe
OCBOHTENH, paHee DonsmuHCTBO, No3gHee Gonbmancrao,
3SANa3EBAOMHE), YHACTBYIONIHX B Hponecce mudy3ns uaHOBAIHH
(x0HKpeTHOTO HOBOrO POy KTa/MAPKK): — HOBO#H MHIeBOL nobaskm; —
HOBOO aBTOMOGHIIA; — HOBOH yomyra Hureprer- gocryna; — nosoit
MapK# KOCMETHKH, — HOBOTO 8y AHOAMCKA, — HOBOWK raseTsl/KypHana;
— HOBOi HZleH; — HOBO#H Nporpammet. 3auem ata CPYNN&E BEABIAIOTCA B
KaKyIO ponk HIPAaeT Kax1asi IPynna s npomnecce Iuddysnn naHORAEHH?
Kaxue mapxeturrossie pemennas & obnacrs TPYNIOBBIX KOMMYHHKAI
MOIYT yCKOPHTE Opouece Auddy3nn uunopamau?

/Cpl

[K-3

JHL.1J.2111.3
JIL.4J12.1 M2.2
231024025

25

' |OT 3RAKOMEIX FITH JIDYTHX WICHOR CeMBRT

[xepamutIeckoi noCy e, KOHAHTEPCKHM H3LeNHAM, MOpOX¥eHOMy?

Tema 11. Crryanmonusie axtops B nponecce noTpebuTETLCKIX
PemeH i 1.3a4em seobxoguMBI
KpuTepuu ouekky Tosapa? Kaxue xpurepun el Hemons3osams Gut TpH
Eﬁﬂbﬂﬂnﬂﬂm:: OIOHOIO H3 TIPHBEAEHHEIX ‘TOBApOB: HAmMHTKH, MOMTOYHbie
npomykTel, konbacHsie ksaenua? Ecrs m oTiame BAIIHX NPEATIONTEHHIT

2, O.H,EE—_ﬂh.ﬂn JIH BBl CBA3b [EHLI H KAYECTBA TPHMEHHTENLHO K MBITY,

Oocnyiite cBoe moseaenne,

3. Mmeerca ipa cerMenTa peiika. OuH H3 HHX OpeAnoRaraeT WHpoKHit
TIOHCK MHOPMALLHH 1A IDHEATHA PpelieHus; apyroii — Tpeyer
SHATHTENBHO MCHBLIMX AHANOTHIHBIX youni, Kakue CTpareruy
MAPKETHHIA MOKHO NPE/VIOKHTE TOBAPONPOR3BOANTEIAM B OCBOSHHK
Kaxzaoro?

4. B kakoif #3 nepeuncressx TOBADHBLIX KATErOPHi (CpeicTso mia
ABTOMATHYECKOM CTHPKH BeNbi, MOPOKEHOE, MACHBIC nonythabpukars)
MOYCHO IPOTHO3HPOBATH BRICOKYIO MOTHBALHIO X npuiolperenHio, koMy |
noyenmy?

/Cp/

[K-3

JILT T2 113
J.4J12.1 2.2
231247125
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Tema 12. Tlponece npunsaTus pemenss o MOKynKe.

1. Mogens mokynarensckore nosenernns.

2. (DaxTOpEL, BAKAIOUIHE HA COBEPIIEHIE MOKYIIKH.

3. Tanst noseaenus norpebureneii.

4. Dranst MOAE/NK NMPOIECCa OPHHATHA peienss norpeburenem ¢
Hcnome3osanuem Microsoft Office.

5. Kax ncnonssyercs suumManue norpeGuteneii npyu paspaborke
MAapKeTHHTOBLIX CTpaTerii?

3ananue 1. [ins npupnevenns BHAMAHES DOKy[aTens MpoJaBi{s
HCIONE3YIOT Pa3HoobpasHble MAPKETHHIOBLE npaemel. Kax mpu arom
HCIOML3YIOTCA NMATH OPraHOB MYBCTB YEIOBeKa,

3amanne 2. Henoneayiite mogens NOKYNATENbCKOTO MOBEAEHHA [

oG bACHEHHS eneayiomuX ero ocobenHocTeli:

a) Bmozo xuraiickol kyxam — CyIl ITHYLErO rHe3za (KoTopoe caenano 13
3aCOXMIEH CMOMIBI NITHIL) He cunTaeTcs B Poccun AeNHKaTecomM), B 1o
BpeMs KaK MeJl EHHTCA BLICOKD,

b) Qi norpe6urenn nenator TOKYIIKH B DA3HLIX MATAIHHAX, ADYrHE —
Beibupaior Beckonsxo nanGonee um IOHPABHBIIHECH H npHobperaroT
TOBAPKI TOJIKO B 3THX TOPrOBLIX TOUKAX;

c) Onun ToBapu mokynarorcs NOTPEOHTENIMH NOC/Te HETEHCHBHBIX
TMOHCKOB, APYIHE — K3k TONBKO HX 3aMETHT Ha OpHNIaBKe;

d) Jlea uenonexa noasepraiotca sosaeiicTamio OAHOM H TOI e peKmamsl.
O 13 nax ofpamaer na Heé BurManne 1 BHHMATE/IBHO
PACCMaTPUBACT, APYTOH — POCTO HE 3AMETHT.

3ananwe 3. Benomunte kakoit-mnGo TOBAP ATATENBLHOIO IONB30BAHUA
(nanpumep, koMmeroTEp), KOTOpKIH BbI TpHOGpeTan: camu.
Tocrapaiiteck poceranosnts nponecc coseplenns BeiGopa, koTopoMy
BEL CEAIOBANH, HCTOUHHKH HH(OPMAIHH, K KOTODEIM BEL obpatmanuce, u
BAIll TOJIXO/ K PEIIEHHEC 3TOi mpobiiemsL,

/Cp/

TK-3

1.1 J11.2 11,3
J1.4712.1 J12.2
J12.3 124 M2.5

Pasnen 3. Mokynarenncikue pewenus noTpebHTeNLCKan

3.1

Temal3. Ocosnanme npobnems: a HHBOPMANHORH I TIOHCK nOoTpeGHTeNns
3ananue 1. D10 3apanue BemonamOT nee, By - norpeGurens. Hyxno
COCTA4BHTE CBOH MOBEIEHYCCKRH MOPTDET, Kak moTpebHTEnd TOBApOB 1
YCITyT, B BuAie pesiome ¢ doro. Tpescraskte, uro Bur cobupaere ua ceba
nocse. Kaxme u3 adipexros norpeburensekoro nosenerns BaM [pHCYIH
1 1.1, Pabory Bemonnsiite » nporpamme Word; mpugt - Times New
Roman, kerus — 14; unrepsan — 1,5; kommuecrno CTpaHH - He OoJiee
aByx.

3ananme 2. Bl — cuactmmaum. Ipeanonoxum, y pac et 1 Munmion
py6nei, xotopeiM Heobxoaumo PacOOPAAATECA B TEYEHHE KOPOTKOID
BpEMeHH.

1. OnuuraTe npouece saueil «ecTHATE Buibopay (ecnn na nepsyio
TOKYNKY He Oy/IyT NOTpavenst Bee AEHLIH, POONKANTE ONHCLIBATE
TOCIICAYIOWHE TPATI, IOk He BhIbepeTe BCIO cymMy).

2. OnHumaTe cBOE MOTPEOHTENECKOE NOBEACHHE IO CXEME: Hy#&za —

|poTpeSrocTs — sanpoe — mamepesre — Mo,

3ananue BrImonHIETCA B BHIe mpe3eHTauun. Bxnansaiite doto
TOBApOB, KOTOPKIE BB XOTENH Okt nprobpecri. Kaxnas cTynens
JIECTHHUEI BHIGOPA — OTAENLHbLH Craiifl ¢ o6ocHoBaHHEM 3TOrD BEIOOpa.
Ecnu, nanpumep, Bet sriGupaere ABTOMODGHIIS, TO CTAN/ILI AQIKHEL
CONEPHATL BAPHAHTEL ABTOMOGHJIEH H3 KOTOPBIX Bl Bbibupaere (3-5
BapHanTos). Ecnu Bol Bribupaere TypdupMy s noessikk, npuBoxETe
HAIBAHKA (PHPM, U3 KOTOpLIX Gyere BLibupars u T4

/Cpl

J1.1J11.2m.3
4Nz m.2
JI23 124 N12.5
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Tema 14, Tuns HOKYNATeNbCKOrO MOBEACHHA,

Xapaxreprcrku moxynareneit, Morusst UIONNHATA (Mocewenns
MAarasuua): TnaHse H connansusie. [pynmst WIOANEPOB 10 KPHTEPHIO
OPHCHTAUKN HEAKTHBHEIE, AKTHBHEIE, CEPBHCHBIE, TPAIUIHOHHEIE,
Luonnepk! newkl. Bocnpunumaemsiii nokymarenem prek MOKynKH,
*ApaKICPHCTUKH HCTOMHRKA NOKYNKH H €10 BhGOp. Bonpocs,
BLIHOCHMBIe Ha 06cyxnerwue:

1. MHuorxe nokynartens B mMarasume He HMeOT TOTOBOTO CIIHCKA
mpoaykros. O3Hauaer jin 370, uT0 GONBUIMACTEO Ha IprOGpPETeHHOro HMH
OTHOCHTCS K He3ANNAHHPOBAHHBIM H HMITYTECHBHEIM MOKynkam?

2. OBocuyiite, uTo npeanpansTs mn H3y4eHHA (PaKTHYECKOTO
VCRO/B3OBAHH NPOAOBONBCTBEHHEIX TOBAPOB NOTpeGHTENEM,
BEIITYCKAEMEIX OPEANIPAATHEM, IPH YMEHBLUICHHH JOMH HX npojak, Ha
pemike. Kakoe neenesopanse nposoguts? Yro HeobXouMo yanats B
xoae uccnesopanus?

3. Kakue 1 01a 9ero npuMersior cnocobst CTPYKTYPHPOBaHHS BpeMeHHnT
4. Yro o3nauaer b nosesenun noTpebHTeN MORATHE POMTH M KaK OHA
HCIIONL3YETCA MapKeTonoramMu?

5. Yro npeanonaraer MOJIETHPOBAHME PONIEBEIX CTEPEOTHIIOB B
NoBeAeHHH noTpebuTena?

6. [ouenmy Muorue notpeburenn mobsr XOIHTE MO Marasuaam?
[peanionnTe BAPHAHTL TONYYEHHS BHITOS OT 3TOr0, eCIIH TOProBaTh
MOPOKEHEIM, [NASHPOBAHHEIME CHIDKAMH, ME/IOM.

7. O6nacauTe OCOBEHHOCTH BUHAHNA PONeBoii CTPYKTYpHI Ha
noxynarenscroe nosegenne? Kax 310 MOKHO yunTRBars MapKeTonoram
TMPHMCHHTENEHO K NPOAAXKAM NPOAYKTOB NATanH:? 8, TMouemy panno
CerMEHTHPOBATS paboTy kade (NponosonscTeenHOrO MarasfHa) no
CTHINO HHIHH, JOXOLY, CHTYAITHAM H MHBIM HOKA3ATENAM
IOKYNATENLCKOrO NoBeAeHHAT?

/Cp/

TIK-3

dL1J1.2ms3
JI.472.1 112.2
23 124 n25
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Tema 15. Morpeburemcran conmamusauua. 1.06ocuyiite, 3auem sago
TPEACTABNATS NOPAAOK NPHHATHS NOTPeGHTENEM pelrens o
npuobperenuu Topapa,

2 Ilpn paspaGorke moaenu HOTPEDHTEILCKOTO OBEAEHHA Kakne
TIEPEMEHHbIE HIH OTHOLIEHHS Bbl BKMOUHH G5l B Hee?

3.C kakoii nensio B Mofems Tponecca MOKyIIKK BKTIOYEH ITAM PeaKLus Ha,
nokynxy?

4.Kak nponssommrenio nomoraior ananus 06 0coBeHHOCTAX Mpotecea
TPHHATIA PRIIEHHSA B IOHAMAHHH NOPA/KA BLIGOPA KOHKDETHAIX
TOBapon?

5.IloueMy, HecMOTPS Ha NOCTOARHOE YBEIHYEHHE HAMTHX 3HAHHI 0
norpeburene, GONLUHHCTEG HOBHHOK He HieeT yenexa?

/Cp/

IK-3

JL11.2m1.3
J1.402.1 2.2
J12.3 12.4 12,5

34

Tema 16. IToxynka kak CTaJ(HA NPUHATHA NOTPebHTENLCKOTO pelenns
AKTHBH3ALNA NPOGIEMBI H BITHAHME Mapieranra. Beussnenue y
H3Mepenne npobnem, pearuns na ocosnanue npobnems. Monck
uropManuy. BryTpennnii n suemunii nouck. [lapamerpet u
MOCTEA0BATENLHOCTE Moucka. THNL mekomoii unthopmaunn. Herounukn
unopmanuu. Mamepenns u AcrepMHHaHTE! noncka. [Iponece ouenku u
sribopa sapuanTos. Kpurepun onenku: snaunmocrs u AETEPMHHAHTEL
Dopmupopaske Habopa aneTepHaTis. MeTox «OTceueks H «CHIHAb!
kadecTsay. [Ipasuna p ii: Hexo; HOHHBIE H
KOMICHCAUMORKBIC NPABAIIA, NOITAMNNLIC CTPATerHH. 3navenue OLEHKH
BAPHAHTOR JUiA MapkeTHHra. Mapkerrnronoe NPHMEHERHE paBaT
PeLIeHHs.

/Cp/

IK-3

JdL1M1.2M1.3
N1.4712.1 2.2
23712417125




35

Tema 17, Cymmocts aenosex prinkos (B2B)

YHaCTHHKH AENOBHIX PHIHKOS H HX XapakTepucTHKH. XapakTepucruka
CIpOCa Ha AENOBOM PHIHKE. YCTAHOBNEHHE H PASBHTHE OTHOWENHH Ha
ACIIOBBIX PBIKAX, AHCTAHIHA MENTY NAPTHEPAMH, Dopmst koonepanun
2 NPOMENIICHHBIX PLIHKAX. Konkyperuus Aa mpoMemmenibx PHIHKAX.
Ocobenrocri CErMEHTAUHK OPraHM30BAHHbNX notpebureneit, TexHuxo-
IROHOMHUECKHE KDHTCPHK cermenTanuy. Kprrepan, YUHTEIBAIOLIHE
coemkpriHbEe TpeboBanuT NOKyNaTens K NPOAYKTY H OPraHu3aiuu
3akynox. Kputepun naaumoornomennii. Kynerypasie kpatepun,
MoTHBauua npoMeIITEHEOTO moxkynaresns. Iponece npuraTia pemenus
0 3aKyrnke. «3aKynOYHEI UEHTP»; PONH i dyrxunn. Bzaumoneiicrere
poneit B np MPHHATHA P ©0 3akynxe. CHTYaumn u cnocobu
JAKYTKH B IpOMBILLICHHEOH cpete. PakTops:, (opMHpyiomme
TOKYIATENLCKOE NOBE/ICHHE OPraHH30BAHHEIX NOTPEOHTETCH.
Oprasusauns kak notpebuTens, ocobennocti MoBeAeHns

toparteckux muu. [owck cnocoGos emuanns, Cpasrenne TOBEJIEHHA
notpebuteneii na B2C  B2B poinxax. Cymrocts i dakrops
TMOKYNATENLCKOrO NOBeAEHHR Oprannsanuy. Maxropsi OKpy*arowmeit
cpeat. Ocobentocrn opranuzammit, OcoGenmocti MOZIENHPOBAHAL
TIOKYNETENLCKOro NOBEACHHA NPEANPRATHI-NOTPeGrTe e, Dramb
HpOUECCa OPHEATHA PELIEHHA O HOKYTIKe
UPeATpUATUAMH-TIOTpeORTeNAMH. Biyer 3akymox, Tpouece aakynok
-Oprarusaunonnoe noxynarensckoe noseaenue, Cymuocts v macurra6
OPTaHH3aUHOHHBIX PLKOB. OPraHHIANMONHEE MOKYTIATENH:
HHAYCTPHATLHbIE TOTpeSuTeH (nponssozuren), nepenpoaasme,
roceTpykrypsl. Crenudimka u mogens oprausanuororo
TTOKYIATEN5CKOrO NOBeAeHus. PaxTOps OpraHAIaNHORHOTO CTHIIS: OenH,
ACATCIALROCTE, AeMorpapua. Pedepenrnas nuppacrpykTypa
OpranM3anHOHHOr0 NoKynarens, OpraHKIanuonHEe BOCOpHATHE,
MOTHBSL, ofyuenne, namats, Mokynaiomuit LEHTP — 3HA4ERAE B
OPraHH3AHHA H pacnpesiefienne poneil yuacTarkos. THIsr 38KYNOYHBIX
CHTYAUHH: npaMan 3akynxa, MOZH(HUMPOBAHHAR 3aKyTiKa, «3akynka aus
HOBO#H 3anauu». [Iponece oprasnsanuonnoi 3AKYTIKH.

/Cp/

JIL1 M2 1.3
JIL.4J12.1 12.2
23024025

(SO )
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Tema 18. Koncriomepnam, 1IpABA IPOJABLOB H OKYNATENeit.

Heropus Bosuuknopesus NOTPEOHTENLCKOrO ABHIKeHNS, Konciomepusm
H €ro 3Ha4eHHe JUii MapxeTHura. Kpyr num, xotopsix pacnpocTpanserca
3axoHoaarensetso PO o 3ammre npas norpebureneii

[Ipasa norpebureneii. Tocynapersennuie u obmecrsenisie OpraHH3ANHH
110 3amKTE npas notpebuteneii. KOpuanueckar orsercTaernocTs 3a
HapylieHue npas norpebureneit, [Tomaris KOHCBLIOMEPH3IMA KaK
obmecteentoro ABHICHHA, HATPAB/IEHHOrO Ha ofecneyenne npas
norpeGureneit. O6mecrsennoe ABHKEHHE KAK MEXAHH3M, DEANHIYIOHl
nipasa notpeGureneit,

Koncsiomepnam 1 obmecrso » YCHOBHAX PEIHOYHBIX OTHOMICHHIL,
Koncetomepuan, s1ika i conmansnas nonutrka. Koncsiomepnsm,
TOCYASPCTBERHOE perynuposanie H Gusnec, AMepukanckue KOPHH H
rnobatsaas nepenexTusa KOHCHIOMepu3Ma, Poccuitckan
AEHCTBHTEILHOCTS H KOHCbiOMepH3M. Peaxunn Gasueca na gpmicenne
norpebureneit, [pasa notpebureneii (#a Besonacuocts, na
HEDOPMUPOBAHHOCTE, Ha 8e160p, npaso Gue YCLIIAHHBIM) B
MapKeTHHT, Mopansias oTeTcTBeHHOCTD nepen norpeburensmy,
ITHUECKHE ACNEKTE! PEAKILHH NPO/IABIIOR HA HHTEPECH! moTpeGuTesnei.
Kopnoparusnas u nuamas stnxa. Barnans: na stuxy: yrummrapusm,
CNPABE/UIMBOCTE K IECTHOCTS, TEOPHA JIHHbIX NPAB, ITHKA K peamny
Gu3neca. [lorumanne mpas norpebuTeneii: npaso na 6Gesonacuocts,
HaHH@OpMa IO, Ha BEIGOp, npano Gbrrs YCHLUIAHHEIM, HA YHCTYIO H
SACPOBYIO OKPYIKAIOLIYIO CPE/y. 3allHTa HHTEPECOB 0COBLIX rpynn
noTpeSuTeneil B MaTORMyIHX. Ipodecconamuan sruka u
KoRchroMepu3m. [ubkas opranmaanma estensrocTH bupmb Peaxius
Gu3neca na mpHwenie notpebureneii. Inobanenas nepenexrupa
KOHCBIOMEDH3MA. PoccHiickas nefCTBITENBHOCTD 1 KOHCBKOMEDH3M,
IIpasa norpebuTeneii u MapKETHHT. Coumannuan orsercrsennocTs
KOMMEPYECKHX OpraRu3amuii. Tpodeccroransnas stuka,
Ynyuimenre xauectsa KoHTAKTOB ¢ notpebuTensmu. ¥ gorneropenne
xanob. Hudopmupopanne norpebureneii. [Tpasa notpebureneit.

/Cp/

TIK-3 1.1 11,2113
H1.4112.1 n2.2
N23NM24 125
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/Dx3amen/

TIK-3 dL1J1.2011.3
JHi4m2.1 12.2
237124 12,5

4. OH/I OUEHOYHAIX CPEICTE

Crpyxkrypa u conepanne donaa oneroumnm CPEACTB inA NPOBENEHHA Texymeil 1 TIPOMEKYTOUHOMH ATTECTAINM NPEICTARICHEI B
Tpunosxennn | k pabouei POrpaMMe AHCIHILIKHbL.

5. YHEBHO-METOAHYMECKOE H HHDPOPMAHOHHOE OBECHEYEHHE THCUHILTHH LI

5.1. OcHoBnas auTepatypa

Jluirunodi, H. K.,
Bacusesa, I'. A.

ABTODEI, cocTaBHTenH 3arnasme Haparenscrro, rog Konuu-so

JI.1  (Bacuaves, T, A, Iosenenue notpeGureneii: yuebnoe nocobme ang Mocksa: IOHUTH-TIAHA, :n_uu..\&ii..,n&ooun__ﬂ
JleGenesa, 0. A., CTYACHTOB BY308, 06y no ocTH (2017 ru/81820 html
Bacunses, AT, 080111 «mapkeTnnrs, 080301 €KOMMEPLHA HEOIPaHHYEHHBIA NOCTYIT
Oprawsimm, H. JT., (roprosoe neno)» AN 38PErHCTPHPOBAHHBIX
Juruna, H. H., Nomb30BaTENEi;

1.2 |Cemunerosa 5. H.

Ioresenne notpeGureneii: y4ebHoe nocobue

Cauicr-Tlerepbypr: Caskr-

http://biblioclub.nufindex.

Merepbyprexait php?
rOCYAApCTBEHHKIR arpapusii| page=book&id=494824
yuaBepenter (CIIGCAY), HEOrpaAHHeH b nocTyn
2018 JJA 38PErHCTPHPOBAHHBIX

noaL30BaATENEH




ABTOpBL, cOCTaBHTENH 3arnasne Haparenscrao, rog Konuu-po
JI13  |Oy6posun M. A, ITosenenne norpeGureneii: yuebuoe nocobue Mocxsa: [lamkos i K°, 2020 http://biblioclub.rufindex.
php?

page=book&id=112216
HEOTPaHHUEHHBIH LocTym
41 38PETHCTPHPOBAHHBIX
NOJIL30BaTENE

N4 |Menuioan O. M. [ToBeaenue notpeGureneit: yuebGuuk Mocxsa: [lamkos 1 K°, 2020

http://biblioclub.rufindex.
php?
page=book&id=112324
HEeoTpaHH1eHHbIH nocTyn
JJ1A 3APErHCTPHPOBAHHBIX
TonL3oBaTeneit

5.2. llonenumrensuas NHTEpaTYpa

7. METOAUYIECKHE YKA3AHMA JsT OBYYATOUINXCA IO OCBOEHHIO AHCIHILTHHBI (MOJYJIA)

gﬂﬂoﬁa—mﬂﬁmﬂ YKa3aHHsa 00 OCBOEHHIO JHACIH]

TUIHIE npeacTasnenst B [Iprioxkennn 2 & padouei TpOrpamMMe AHCIHIIHAL,

ABTOpBL COCTaBHTEIH 3arnasne Hsparenscrso, rog

Komiu-so

JI2.1 lsirusa H. W,
Bacumes T, A.

losenenue norpeGureneii: yueGHoe nocobue Mocksa: IOuuts, 2015

http://biblioclub, nu/index,
php?
page=book&id=117714
HeOrpaHHyeHNbIit focTyn
JUIA 3aPETHCTPHPOBAHH bIX
nonsioeareneii

Ji2.2  |Makaposa T. H. Mobenenne norpeureneii: TIPAKTHKYM MocxksalBepmun: upext-

Meana, 2015

http://biblioclub.rufindex.
php?
page=book&id=364863
HEOrPAHHYEHH I focTyn
JULA 3aPETHCTPHPOBARHEIX
none3osaTeneii

JI2.3  |Mamucrosa, E. A,

DKOHOMHUECKOE NOBeCHHe notpeGureneii: ysefuo Bopones: Boponesxcrmii
Dansxosuy, E. B.,

~METOAHECKOE MocobKe Mo opranmauuy obyaenusn Tocyaapcraenubii

Iliwxnna, H. B. JULA HANpaBJieH s NOAroToskH; 38.04.01 Arpapueii Yausepcuter m,
«3KOHOMUKA» Humeparopa IMerpa
Ilepsoro, 2017

hetp:/fwww iprboakshap.
ru/72788.html

HEOIDAHHYEHHDI foCTyN

ARA 33PECHCTPHPOBAHHBIX
TOAL30BATENEH

J12.4 |TCopsitnosa, H. M. [loseneie notpeGuteneii: yuetHoe MocoGHe Yensbunck: K0xno-
Ypamsckuii uuctityr

YIPABACHHA H IKOHOMHKH,

http /lwww.iprbookshop,
/81299 html
HCOTPAHHHEHHBIH JoCTYN

2017 ANA 33PETHCTPHPOBRHHBIX
noms3cBaTenei
JI2.5 Menemicment n Busnec-Anmunmncrpuposanne: Mocxsa: Akagemus http://biblioclub.rufindex.
ypHan MeHeKMenTa i GHanec- php?
anMHHECTPEPOBanus, 2020 | page=book&id=600685
REOIrpaHHYeHHBIIT focTyn
ANA 38PerHCTPHPOBAHHBIX
noAb3oBaTeNeH
5.3 Npog ALHBIC BAThI AAHHBIX H HHGOPMAUHOHHBIE CNPABOYHBIE CHCTEMBL

Basut gannerx Esponeitckoro obmecrsa mapketunra (World Association of Opinion and Marketing Research Professionals) WWW.esomar. org

Basu pannex ®orxa "Obmecrsennoe muenne” (GOM) http://fom.ru/

Basa ganuerx Beepoccriickoro UEHTPa H3y4enns 00IeCTBEHHOTO MHeHIR (BITHOM) https://wciom. ru/database/

5.4. Iepeuens nporpammuoro obecnevenns

Microsoft Office

5.5. YueGino-meronuueckne MATEPHANKI LR CTYACHTOR ¢ Orpany 1t TAMH

P

MPCAOCTABMMIOTCA B (POPMAX, aNaNTHPOBAHABIX Kk OrPAHHNCHRAM 3/10POBES H BOCHDHATHS HEQOPMAIIH, st g ¢

D“: Egmﬂbﬁ?—gﬂ 0 3AABNEHHIQ GQ%JEOEGEON C OIpaHHYeHHLIMHA BO3MOKHOCTAME 310poBbA %ﬂﬂmﬂ?ggﬁn—nnén MaTepHAIL!

dbopme aynuodaiina; B newarnoit Gopme ysemacnnsm wpadTom. Ina nax ¢ HAapYUICRUAMM CITyXa: B opMe sMexTpoHHEOr0 JIOKYMEHTZ; B
neuarHoii opme, lng man ¢ napymenssamu OTOPHO-ARHTATENLHONO ANNapaTa; B HOPME IMexTPOHHOro JOKYMEeHTa;

HADYIICHHAMH 3DEHMUS; B

B newarnoi dopme,

6. MATEPHAILHO-TEXHHYECKOE OBECUEMEHME IMCIMILIANEL (MOXY.JIs) 1_




Hpunoxenne 1 Opranmzaiy u

YnpasneHuA
npodeccHonaTsHo
®OHJ OUEHOYHBLIX CPEIACTB HeATENEHOCTEIO;
1 Onucanue noxasareseii u KPHUTEPHEB ONleHHBAHMA KOMIeTe Ml Ha MMMMMMHM” —
A3/IHYHBIX 3TAaNax UX dopmupoBanus, onucanne mxan OUeHUBaAHHA npodiecenonansHOd
3VH, cocrapnaioume Toxasatenu onennsanus Kpurepun ouennpanus Cpencrsa NEATCIEHOCTH nutA
KOMIOETEHLHIO OLEHHBAHHA YOpasieHus
NOBEACHUEM
TK-3: rorosnocrsio x BBISIB/ICIHHI0 M YIOBIETBOPEHINO NOTPebHOCTE NOKynaTeneii ToBapos, ux moTpes it
(bopmuposanmio ¢ nomommio MAPKETHHIOBEIX KOMMYHHKAUHIT, cioco6HOCTLIO H3Y4aTL H NPOTHO3NPOBATEL
cnpoc norpebureneii, AHATHIHPOBATE MAPKETHHIOBYIO drog 110, KOHBIOHKTYPY TOBAPHOIO Phiika 1.2 Eﬂmhmh OLICHHBAHMA:
3Hanun PaGoraer ¢ uimmmo:. MONHOTA M ncnauﬁwegr:oq.aw O-ompoc .HEO\E i KOHTPOJb  YCIIEBAEMOCTH M NPOMEKYTOYHAs  aTTecTauus
- COBpEMeHHbIe yuebHO-MeTomHYeCKoif  H OTBETa HA YCTHBIH BOmpoC; (Bonpock 1- i 6 = -
KOwICIAW, NOAXOME K | ayupof MHTEPATYPOH, | yMeHHe npHROLITS mpEps, 139) OCYIIECTBIIACTCA B paMKAX HAKOMHTENLHOM aNIBHO-PEHTHHIOBOM CHCTEMBI B
METOIIbI yripannieHus OTBEY3CT  Ha  YCTHBIi | COOTBETCTBHE NpeNCTABNEHHOH 100-6ayubHoif mKane;
”MHMM”H;E:. wa pune | POPOC,  CHCTeMaTHIupyer (B orerax un(opmatmu | B- ponpocs: k SK3amen
A { BIHK( a
ToBapos, yonyr, mueii; | MAPKETHHIOBYIO peropualam  siexumit  m | oxsameny (1 84-100 6awor (ouenka «OTITHYHOY)
- CHCTeMy HeHHOCTO nrHpoOpManHio 00 | yue6Hoii JIMTEpaTYphI, 30) 67-83 6
noTpeBHTene, o YNpaBIeHHH  NOBENEHMEM | CBENEHHAM u3 -83 6anoB (ouenka «xopouroy)
HaMepeHHs notpeGuTenei TpH | BHGOPMAUMOKHEIX  pecypcos T- Tecr 50-66 bannos (oneHka «YIOBIETBOPHTENLHOM )
ocobennocTs nosenenus | NOATOTOBKE K onpocy u | Hureprer, npasunsHocTs | (Bonpock: 1- 0-49 Ganos (ouenka «HEYJIOB METBOPHTENEHOY)
B IPOLIECCE MOKYTIKH i | HATTHCAHMIO TECTa . HalHCAHUA TeCTa 40)
notpebnenns;
= METOABI H3Y9CHHA W
o 2 THHoBBIE KOHTPOJILHBIE 3aJlaHHA WJIH HHBIe MaTepHaabl,
TIPOrHO3IHPOBAHUS
Oymyuumx sy, Heo6X0HuMBIe I OLeHKH 3HAHMH, YMeHHH, HABBIKOB H (mnu) onwita
s A ACATENLHOCTH, XapaKTepHUIVIOIHX 3TameI dhopmupoBanus
IIPEANOYTe HMit =2 o
MOTCHLHANBHEIX KOMIIETeHIHH B npoinecce oCBoOeHUs c@_um—wcmwmﬂ.mh—u:c: nporpamMmei
notTpeGureneii,
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24, MynsTHatpubyTuenas Mozaens M.dumbeiina,

25. ®akrops, dopmupyromue MOKYNaTeNbCKOE NOBEACHHE HA JENOBEIX DBIHKAX.

26. Merozsr H3YYCHHs MOBEACHHA NOTpebuTENEil.

27.  Dsosmouus nosegeHs noTpeOHTENEl,

28.  Mogens opraHu3auHoHHOrO TIOKYTIATeNbCKOr0  [MOBEACHMS,

29.  CoBpemenusic H3vMeHeHus B MapKeTHHre,

30.  MoruBauus oprauusanMoHore MOKYyTaTe/s.

Komnuectso sonpocos s SK3AMEHAUMOHHOM OuneTe — 3, B ToM wHCe TEOPETHYECKHX BONIPOCOB
—2, cuTyaumonHoe 3azanue — 1 (13 kommnekTa cHTyauMOHHbIX 3a/laHnH, NPeCTABNEHHBIX B 1.2
MOoHNA OLEHOYHBIX CpencTs).

Kpurepun onenusanus:

3ala4aMH 00y4eHHs; NparmILHbLE, YBEPCHHEIE ICHCTENA N0 NPHMEHEHHIO TIONYYEHHEIX 3HAHMIL
Ha MpaKTHKE, rpaMOTHOC M JIOTHYECKH CTPOHHOE H3NOXKEHUe Marepuana npH OTBETE, YCBOSHHE
OCHOBHOH M 3HAKOMCTBO C AOTIOJIHHTENE HOH JIHTEpaTypoif;

OLEHKa «xopomo» (67-83 6annos) BBICTABIIAETCA, €CIH - HATHYHe TBEPIBIX U
JAOCTATOYHO MOMHKIX 3HAHHH B 06beMe NPOHIEHHOI NPOrpaMMBI UCUHMIHHET B COOTBETCTBHH C
uenamu oOy4eHHs, NpaBIBHBE MelicTBHS N0 NpHUMEHECHHIO 3HaHuii Ha MPaKTHKE, 4eTKoe
M3/I0MEHUE MaTepHana, NOMyCKAIOTCH OT/e/bHbIE JIOTHYECKHE H CTHIIMCTHYECKHE MOTPELIHOCTH,
obyvalomuiics  ycpoun OCHOBHYIO JIHTEpaTypy, PCKOMEHZIOBaHHYI0 B paGouveii nporpamme
JHCHHILIMHEL

OUCHKA «yI0BNETBOPHTENEHOY (50-66 GaioB) BeicTaBseTCH eciy - HaJTHYHE TBEPABIX
3HaHHHA B 0GBEMe MpoiiaeHHoro Kypca B COOTBETCTBUM C LIENAMU 00yUeHHA, HINOKEHHE OTBETOR
C OTACNBLHBIMH OIHOKAMH, YBEpeHHO HCTIPABJCHHBIMH  T10CIE  JOMOJIHHTENBHEIX BOIpPOCOB;
TMPaBUIIBHEIE B LIE/I0M ACHCTBHA IO NPHMEHCEHHIO 3HaHHIT HA TIpaKTHKe;

OLCHKA «HEYIOBIETBOPHTENEHOY (0-49 6annos) BBICTABJIACTCA, €CNIH - OTBETHl He
CBA3AHEI C BOMPOCAMM, HanHYHe py6eIx owmbox B OTBETE, HEMOHHMAHHE CYIIHOCTH
M3NIaraéMoro BOMpoca, HeymcHEe MPHMEHATE 3HAHMA HA MpaKTHKE, HEYBEPEHHOCTL M
HETOYHOCTE OTBETOB HA AOMONHHTENBHBIE H HaBOJALIHE BONPOCEL.

Bonpocs! nas yernoro ompoca

1. Yro moppasymesaerca nox NOBCAEHHEM NoTpebuTens?

2. KaKoBBI CTHMYJIB! 1115 €10 H3YYEHHA M HCCNENOBaHKAT?

3. PackpoiiTe comepxamie OCHOBHBIX NPHHIMINIOB  NOHHMAHMA NOTPEBUTENECKOrD
TIOBEICHHA,

4. HasoBure ocHoBHEle MHCTPYMEHTEI BIIHAHHUA HA NOBEAEHHE norpe6ureneit.

5. Kak passupanacs cuctema MAapKETHHTa H HayKa O MOBedeHHH notpeduTeneii?

6. Kakumu 65114 nepesie marn BKJIIOYEHHA HAYK O MOBEAEHHH B NPAKTHKY MapKeTHHra?

7. Packpoiite nonosxenus COBPEMEHHEIX HCCIENOBAHMI MOTHBALMH W HoBEICHUA
notpebureneii.

8. Pacckaxute 06 M3MeHeHMAX B COBPEMEHHOM MapkeTHHre. UeM oHu obycnosnenst?

9. B 4eM CymHOCTE KOHUENIHH NOMH3HEHHOH LEHHOCTH KnHeHTa?

10.  Yro  Takoe “HHIMBHAYNHINDOBAHHEI  MapkeTHH»? Kactomuzanms?
Kactomepusauua?

11. Onumure NIOCTIEN0BATENEHOCTE CTagui TIOKYNATEeNBECKOTO peleHus.

12. Cymectsyer muenue, HTO, MPUHHMAS pelleHue, NoTpeGHTenH He CIENYIOT KaKkoii-
nHOO CXeMe, a IeNaloT CROK BLIGOp Cnyuaiino. O6ocnyitre Bamy nosummio no 3TOMY BOTpOCY.

13. Kaxue nepeMenusie pisior ua TPHHATHE PEMICHHA O MOKynKe?

14. Jlaiire onpenenenne PACITHPEHHOT'O M OTPAHHYEHHOTO peleHHA npobnemst. Kakosa
PasHHLA MY HUMH?

15. B kaKHX clyqanx Bo3sMoxHO CPEAHCINHTENEHOE PEIIeHHE MPOGIeMEI?

16. Mosxer i 3naumrensHo otnmuatses TOBENCHHE pa3HEIX NOTpeGuTeneii npn nokynke
OIHOTO H TOrO jke ToBapa?

17. Ilpusemute MPHMEPEl  TOBapoB, KOTOpEIE yame NMOKYNaloTCA Ha OCHOBE
MPHBEPKCHHOCTH Mapke? MO HHepLHU?

18. 3avem HyKHEI 3HAHUT 06 0COGEHHOCTAX NpoLecca MPUHATHA pemeHus?

19.  Tepeuncure YCNOBHA, MpPH KOTOPHIX peLicHHe NpodNeMBl  CTAHOBHTCA
pacuIHpeHHEIM.

20. HazoBute nerepMunanTst 3aHHTEPECOBAHHOCTH,

21. Yro nosumaetca mox ocosnanuen notpebuHocTH?

22. Kak noTpe6HOCTS MOXeT G5ITs AKTHBH3UPOBaHa?

23. OOBACHHTE, KaK KaxcIsti u3 NEPEYHCNEHHBIX (DAKTOPOB MONKET NOBHATH Ha MIOMCK
NOTPEOHTENA: a) MpPHBEPIKCHHOCTS Mapke, €) HeACHOCTb, Kakasm wu3 MapoK nyume, B)
HEIHAYHTENBHOCTD NOKYIKH,

24. Ha30BuTe 0CHOBHEIE [1apaMeTphl MOTPEOHTENBCKOrO MOKCKa,

25. Kak MoxHo KIaCCH(HIMPOBATE  HCTOUHMKH HHpopMalHH, HCIIONE3YEMEBIE B
Npoecce NoHcka.

26. Iepeunciure paxrope, BITHAIOLHE HA MOUCK HHDOpMarTHiL,

27. Yto Takoe kputepu ouenku? IMpuseaure cron KPHTCPHH OLEHKH Kakoro-nu6o
TOBapa.

28. Kakumu ciocoGamu mMosHo BBECTH MPOAYKT B HaBOp anbTepHaTHp?

29. B 4em 3akmiouaercs HCLIONE30BARME MeTOAA «oTceuek»? Monoms3osanue «CHTHANOB
kavecTean?

30. Tlepeuncnnre Bce m3BeCTHHIE Bam fpasuna pewenns. [lpuseaute npuMeps ux
HCIIONB30BaHHA.

31. B uem 3uaueHue TNPEANOKYNOYHOM OLIEHKH BAPUAHTOB 1A MapKeTHHra?

32. Hazopure (axropk1, criocobHsie TMpEpBATh NPOLECC NPHHATHA PEMEHuUS 0 NOKyTIKe.

33.  [aitre XapaKTEPHCTHKH  YETKO JAINAHUPOBAHHOM  MOKYNKH, YacTH4YHO
SaMNaHNpOBaHHOH, HE3AMIAHMPOBAHHOI,

34. B uem nposBnserca CHTYaLHOHHOE BJIHSHHE Ha HaMepeHHe COBEpIIUTE MOKyNKy?

35. INepe4ncuTe OCHOBHbBIC HCTOYHHKH TIOKYIKH, HX 0COGEHHOCTH,

36. Kak MOAKHO «3acTaBHTBY NoTpebHTENs Monpo6oBaTs HOBEI 1S Hero npoaykr?

37. Yo Takoe npsmoii MapkeTuHr? [IpusenuTe ero TIPUMEDEL.

38. Iepeuncnure u3secTHEIE Bam CTparerun ybesxaeHns.

39. Kakne oBcrosrenscrea MOTYT BRI3BATH COMHEHHMS NOKynatens B NIPHHATOM
pemenun? Kak atoro usbexars?

40. Yo Takoe cakpansHoe notpednenne? Yepes kaxue PHTYalbl OHO MPOMCXOUT?

41. Kak MOKHO YKDETHTE ToSNBHOCTS notpedurena?

42. Touemy BocnpusTHE SKOHOMHYECKHX PECYPCOB CTOME 3KE BANCHO And o0BACHeHH
NOBEACHUA noTpebuTeneii, Kak u camu pecypeni?

43. Kakylo B3aHMOCBA3E MOIKHO OKHIATh MEMKIY YPOBHEM NOXOHA npuobperennem
TPOMYKTOR H3 OCHOBHEIX TOBAPHBIX KATETOPHH?

44. Kaxum oGpazom cirenyer H3MEPATE A0X0x?

45. Kakas B3aumocesss CYLECTBYET MEKAY MMEIOWHMuCS Y noTpebuTeNns ofbeMamu
BPEMEHU H AeHer?

46. Tpusenure TPHMEPHI TOBAPOB M ycmyr, NoTpedMsIomuX Bpems, cOeperaromux
BPEMSL.

47. Yo Takoe no3HaBaTeNsHas cnocoOHocTs? Buumanue?

48. Yro Taxoe 3HaHue 0 TOBape?



49. Kakoso CONCPIKAHKE 3HAHMI 0 MoKynke? 3uaumii 06 HCTIONE30BaHMK npoaykTa? Kak
KKABIA U3 BUIOB 3HAHUI MOMET NOBIHATE Ha noBencHUe NoTpebuTes?

50. Pacckasicure 0 MeTonax H3MEPEHHA 3HAHMIL,

51. Kax 3nanus opraunzosanst B mamai?

52. YT0 NOHUMAIOT Mo OTHOmEHHeM? KakoBb1 koMnoHeHTs! otHome Huii?

53. IepeurciuTe OCHOBHEIE CBOHCTBA OTHOUICHHI.

54. Moscuute, Kak Hccnenosars OTHOWICHHA C NOMOMIBIO MOJENH DHIIGeiHA? Meroga
HIEANLHOHN ToukK?

55. B uem npeumymectsa 1 HEIOCTATKH Kaxc10H METOAUKH?

56. Kak u3MeHUTh 0THOmEHNS?

57. Yto Takoe cootsercTRUe H3MepeHui? OT kakux hakTopos owo 3aBHcHT?

58. MOXHO 11 ¢ IOMOMIBIO MapKETHHIOBEIX YCHIHIT H3MEHHTE noTpebHoCTH?

59. Iposennte rpanamy MEHKAY YTHIHTAPHBIMH M TeJI0HHCTHYECKHMMU noTpeGHOCTAMMY.
IokaxuTe Ha npumepe, xax oy TPOABIIAOTCA NPH NOKYNKE KOHKPETHOrO ToBapa.

60. Kakosa pons 34HHTEPECOBAHHOCTH B MOTHBALUH?

61. Yro Takoe camosocnpuaThe? Uto nonumaetcs mox DNPHHUATIOM rapMOHHYHOCTH?

62. OuHaKoBE! n KaTCropuH NOTPeGHOCTEN B pasTHYHbIX CTpaHax?

63. PacckascuTe 0 MeTomax HCC/IeIOBaHHA MOTHBALIHH.

64. Packpoiite Biusaaue SMOLHOHANEHOTO COCTOAHHA HA MOBEIEHNE HHIHBHAA.

65. PackpoifTe CMBICIT OCHOBHEIX TIOAXOM0B K H3YYEHHIO TMYHOCTH,

66. Tlposenure uerkue Pa3ITHYHA MEXKAY TEPMMHAME: CTHIE KH3HH, TcHxorpadus,
KpuTepun AlO, nuyHocTs.

67. B ueM pasuuua MeX1y OGIHMH ¥ KOHKPETHBIMU H3MEPERMAMH CTHIA HU3HUT

68. Onumure meroaunky VALS?

69. Onuumyre TEOPHIO XapaKTePHEIX OCOOEHHOCTEH NHYHOCTH, Tokaxwure ee 3HaveHue
AU MADKETUHTOBBIX HCCIEH0BAHUIR,

70. Onuwute Moens 06paboTki HubOpMaLHU noTpeduTenem.

71. Korzna npoucxoaur AKTHBH3aLUA 9yBCTB?

72. Yro Takoe yGeskaeHne Ha YPOBHE NMOJCO3HAHHA?

73. B ueM cMbich 3akoHa Bebepa?

74. Tlepeuucnure nuumsle ACTEPMUHANTE!  BHUMAHHS, JCTEPMHHAHTEI BHUMAaHH,
OTHOCALUMEC K CTHMY.TY.

75. Ha kakoii craguu TPOMCXOAMT HHTEPNIpeTauka pasapaxutens? Korna BO3HHKaeT
obpasHoe MBiNEHNE?

76. Hazosute ocHosubIe TIPHHLMIBE OPraHM3aLHH CTHMYJIOB,

77. Kakne daxropst okassiparor BHHMaHUE Ha NOHAMaHHe?

78. B ueM pasuuua MCAY NO3HABATENbHBIMH U IMOLHOHATEHEIMH pe-akumamn?

79. PacckaxuTe 0 cucTemax XpaHeHus HHbopManmm.

80. Ilepeuncute yeTEpe 0cHOBHLX THRA o0yyenua. B yem ux cymHocTs?

81. Ot uero saBucuT 3anomunanne HHGopManuu?

82. Uem o6ycnornensr ommbicn g H3BJIEYEHHH HH(OPMALMH M3 namaTu?

83. Kak ouenuts sdexrusnocts NO3HABATENLHOTO 06YyyeHHs?

84. Kakoge! aerepmuHanTe KJIacCHYECKOro 00ycnasnueanmn?

85. B KakHX cilyyasnx oHO HanGOee NPEANOUTHTENBHO I NPOABIKEHHS npoaykra?

86. Ilpusenure MPHMEPBI  peKIaMHBIX  06paueHnii, HCTIONB3YIOMHX  KOHLENUHH
3aMCIUEHHA, 0006IEHHS, AMCKPIMAHALHY,

87. Uto Takoe popmuposane TIOBE AeHHA?

88. Ilepeuucnure (bopmbI MapkeTHHrOBO KOMMYHHKaIUH,

89. Yto nonumaercs mon NPAMLIMH K KOCBCHHBIMH Y TAMH YGexaenns?

90. B kakux Cllydasx HCTOYHHK pPeKNaMHOro obpawenns  ycunmsaer ero
yOeauTensHoCTR?

91. Hasosure TapaMeTphl  MApKETHHIOBOH KOMMYHHKALMH, Ompelensiomue ee
atddexrurHOCTS,

92, Kak MOTHBAIMA, CTENeHb BO3OYKIAeHHS W HACTPOCHHE MOTpebHTEeNs BIMAOT Ha
BOCHpHATHE 0Opamennii?

93. B 4eM 3akmouacTcs HenombIoBaHue TaKHX TPHEMOB, KK «IOACKa3kay,
MHOroxkpaTHei 3anpoc? Ipueenure NPHMEPEL.

94. Yro Taoe mpuHmun B3aUMHOCTH? HapemmuBamua  spasikos? CaasbiBanus
obazatenseramu? Kak onn HeHcTByIOT?

95. Packpoiite Bo3aMoxkisle NpOGIIEMBI, CBA3AHHEIE CO CTHMYJIHPOBAHHEM cOBITA,

96. Y10 Takoe KyneTypa?

97. KaxoBsl (haxtops! nxeonorny notpebnexns?

98. Kax norpeGurenu YCBaHBAIOT KyNbTYPHEIE LICHHOCTH?

99. Onumute ocHoBHEIE uenHoctH Poccun. Kakoe BimsuMe okasbiparor OHH Ha
MapKeTHHr?

100. Brifepute ommo u3 H3MEPCHHIT  KynBTYpEl 1m0 Xodicrene w ONHUIIKTE ero
HCTIONIE3OBAHHE B CETMEHTHPOBAHMH,

101. Kakue daxtops Heobxomumo YHUTEIBATG NPH pa3spaboTke NpPOAYKTOR s
PEMHIHO3HEIX M STHHYECKHX rpymn?

102. Kakne nepemennsie ONPEAENAT CoUMaNbHEIN knace? Kakosa ux OTHOCHTEJIbHAas!
3HAYHMOCTH?

103. Kak yposens A0X0Ja CBA3AH C COLHANLHEIM Kiaccom?

104. Kak npossnsercs puusune BBICIUMX KJIACCOB Ha HU3MmMe?

105. Yro nouumaetca nox coumansmoii cTpaTH(HKaLueii?

106, Packpoiite Bauanue COLHANIBHOTO KIacCa Ha OCO3HAHHE notpebHocTelt M
ONpEAICNIEHHE OLIEHOHEIX KPHTEPHEB.

107. Yto Takoe pedepenTHsie rpynmel, KaKoBEI Mx THOBI H BIMAHHE HA MOBEHCHHE
HHIMBHAA?

108. Tlpusenure NPHUMEPEI  HOPMATHBHOTO BJHAHIA, HeHHOCTHO-0PHEHTHPOBAHHOTD,
HH(OPMALMOHHOTO.

109. Pacckakure o Tpex ocHOBHEIX MOIENAX PACTIPOCTPAHEHHA MEPCOHANBHOIO
BIIMSHHS.

110. Yem «aausrensuriey JHOZH OTIHYAKOTCA OT TeX, KTO HiueT undopmaio?

111. Kak cokpatiTs notox HCTaTHBHOH HH(OpMamu?

112. Kak MOHO Henoms3oBaTs NEPCOHANILHOE BIHAHUE B MAPKETHHIOBOI cTpareran?

113. Yro nouumaeres mox TEPMHHOM «CeMbA»? «I0MallHeE X03AHCTBON?

114. Tlowemy usyuenne cemeif Baico A1 NOHAMaHKA ToTpeOuTen?

115. B ueM pasnuune MECIY HHCTPYMCHTANBHEIMH H JKCIIPECCHBHBIMH POJIAMH B ceMbe?

116. Onnwwre Bo3MOMKHBIE POIH YICHOB CEMBH NIPH COBEPIICHHH TIOKYITKH, IIpusenure
NPHMEPEL.

117. Pacckarkure o TpaguumonHom u MOZH(HLMPOBAHHOM KH3HEHHOM LK/ CEMBH.

118. Hasosute nats ocHOBHbBIX XapAKTCPHCTHK MOTPeGHTENBCKOH CHTYamuu,

119. Kakoss! Tpu THRa NOTPEOHTETBCKUX CHTYALMI?

120. Yro Takoe muopmaumonnas cpena? Kakosr! ee napametpe:?

121. Yro nomumaercs mox «atmochepoli mMarasuuan? B uem ee B&XHOCTE 1A
MapKeTHHra?

122, Ha npumepe KOHKPETHOTO TOBapA [OACHHTE, KAk MPOM3IBOTHTEID MO3KET
HCMOMTE30BATE 3HAHKA O CHTYALWMH NOTpeBaeHUs,

123. Tlouemy Bpems NIPEACTABNAET COOOMH BayKHBIH acnexT CHTYalHOHHOIO BITMAHHNA?

24. Packpoifte MoTuBamo AICNIOBOTO MOKYTIATENA, ONPEAENAOMYIO ero crpoc Ha

[IITH.

125. Hasosure ocHosusie KPHTCPHH BEIGOPA MOCTABIIMKA, MCMONB3YeMBIE NENOBEIMH
NoTpeOHTEIAMH.



126. O6ocuyiite MoTHBaUMIO 1 TNOBE/ICHHE NIEMIOBOTO MOKYNATENA Kak HHAMBH/IA.,

127. Onumure npouece NPHHATHA PEeIUeHHs O 3aKyNKe B npoMeIieHHoH cpese. B yem
Cro OTIHYHE OT MPOLECCA PELICHHS Ha MOTPEGHTENBCKOM phiHKe?

128. Tlepeuncnure wucTouHMKH MH(OpMaumn, ucnonE3yeMsle NPOMBIIIEHHEIMH
NOKYTIATENIAMH.

129. Yem o6ycnosneHo nossimenue SHAYHUMOCTH CTA[H OUEHKH PEe3yNbTATOB 3aKYIKH
AnA nocTapmuka?

130. Yro npenctapnser coboii “3AKYTMOYHBIH UeHTP»? Pacckakute 06 OCHOBHBIX
YHACTHHKAX «3aKYMIOYHOTO LEHTPaY, UX (GYHKLMAX H MOTHBALUH,

131. OnuunTe BO3MOMNKHEIE CHTYallHH 3aKYITKH B IPOMBILICHHOI cpeje.

132. Naiire pexomenmaumu mo TAKTHKE PEAbHOTO M NOTEHLUMANBHONO NOCTABLIMKA B
K&KI0H M3 CHTYalUMH 3aKynoK.

133. Ilepeuncnure daxroper,  popmupyroume NOKYNaTeNsCckoe mMoBeIEHHWE Ha
TIPOMBIILIEHHOM pBIHKE.

134. Packpoiite ocoGennocty CErMCHTALHH NPOMBIILIEHHEIX NOTPeGHTE e,

135. Ilepeurcnure naTe ocHOBHEIX npas notpeGureneii.

136. Yto norumaeTes nox compansHoi OTBETCTBEHHOCTHIO GH3HECa?

137. Packpoiite nonsatue «KOHCBIOMEPH3MY,

138. Pacckasure o nBikenuy notpebuTeneii 8 Poccuu.

139. Kakoest npuHLums! NpodecCHONANEHOM YTHKH?

Kpumepuu oyenusanun:

-o:nmzmmmEEomO: JEMOHCTPHDYET 3HAaHHWE N0 Bompocam TEMEI, :nnoawwowﬂ
BEICTABNIAETCA AOTOMHHTENBHYI0 HAYYHYIO [MTEpaTypy mo TeMe, pasBepHyTO
oby4alomemycs, ecni | oTseTH Ha BOIPOC, apryMEHTHPOBAHO BLICKA3AN CROIO TOUYKY 3peHus,
COPMYITHPOBAN CAMOCTOATE B HELE BBIBOJBI,

-OueHka 4  Gawia | o ycBomn MarepHan TeMEI [0 BONPOCAaM B paMKaX OCHOBHOM

BBICTABIIACTCA JHTEPATYDEL, PA3BEPHYTO OTBETHN HAa BONpOC, apPryMEHTHPOBaHO

obyualomemycs, ecni | Beickazan ceoro TOUKY 3peHus, copMymuposan camocTosTeNsHEIE
BBIBOJEI.

OLICHKA 3 Ganna | on  (parmentapho YCBOWI MaTepHan, HeNOCTATOMHO pa3BEpHYTO

BEICTaBNIACTCA OTBETHI Ha BOMNpPOC, HE NpPOABNAN AKTHBHOCTE npu  00CyKIeHHH

obyuatomemycs, eciu AHCKYCCHOHHLIX BONpPOCOB, He copmynmpoBan camocTosTENBHEIE
BBIBOJIBI.

oleHka 0 6annos | oH He ycBoMA TEMY, HE OTBETHII HH Ha OJHH BOMIpPOC,
BBLICTABJIAETCA

o0yualomemycs, eciu

MakcumansHan cymma Gamios no yCTHOMY onpocy: — 50 6amnos (10 oTeeTos mo 5 Oamnos)

TECTBI

Teer mo Pazneny 1
1. Kaxwe paxropsr Brusior na norpebaenne norpebuTencii?
A. KynstypHsie
B. JTuunoctuse
B. Coumnancusie
I'. Bee nepeuncnennse
2; Kaxne u3 nepeunciennpix NPH3IHAKOB CerMeHTHPOBARNA ABNAIOTCH ZAeMorpadHyeckuMn
A. Ctpana, nposuHLms, MYHHLUHMAIBHEIT OKpyr
B. Counanbusiii coi, 06pa3s xusun
B. Cemss, non, soapact
3. BriGop peinoumore cermenTa mMosxer 6a3UPOBATECA HA PASTHYMBIX Kpurepnax. Kaxune u3z
CICAYIOMEX YTBEPRACHHIT ABNSIOTCH BepHBIMN?

A. Yem Gonplue perHOuHBIH CerMeHT, TeM GonbiImit HHTepeC O npecTaRnser JUIA KOMTIAHHH,

B. Mexny cermentamu jiomkna Gorrs CYIIECTBEHHAs pasHHILA,

B. llomikna cymecteoats BosMoxHOCTS CBODOIHOTO I0CTYNA K CerMenTaM,

I'. KoMnanusa fomkHa HMeTb BOIMOKHOCTS TOJICYHTATE NOTEHLMANEHENT 06BeM cOBITa 1% cermenTa
4, Jlroneit, umeromux oann u Te we HHTEPECHI H MHEHHH, MOMKHO OTHECTH K O[IOMY CermMemTy.
A Jla

B. Her

5. Y10 He BXOAHT B ITANDI Tpouecea NOTPEGHTENLCKOTO Pelenns 0 NoKynKe?

A. Ocosnanne notpeGHocty

. Hudopmanuonusiii mouck

B. IMepconanshnie nenHocTn

6. I'pynnsi, ocHoBkiBAIOmEECH HA ApYKECKOil HAN KONICKTHBHOI 0CHOBE, ABJIAIOTCH:

A. ©opManbHEIMH

B. PedrepentrbivMu

B. Hedopmansuemn

7. Ipumenenue Topapnoii Mapku cnocoGersyer:

A. V3uaBanuio notpeGurensmu TOBApa Ha phIHKE

E. IMopnepxanuio HMHJDKA MpeanpUATHA

B. ®opmuposaumio KOPIOPaTHBHOMN KYNbTYpb!

8 Mocaenponaxnoe obeaykupanue moKynareneii Biuser na gopmuposanne HOAKPenNeHHA
TOBAPA HA PLINKE:

A JTA

B.Her

9. Bansor im aemorpaduueckue (baxroprs na BocnpusiTHe nokynaTenem UEHI ToBapa?
A Jla

E. Her

10. Maa ysenuuenns unraemocT newaTHoro PEKAAMHOr0 TeKCTa HeoGXoaHMO:

A. IIpHcyTCTBHE HaHHBIX 0 HOBH3HE TOBapa

B. CHafoxenne Texcra HILTIOCTPALMAMH

B. Cootsetcraue Toapa TpeGosarmam PBIHKA

11, Kakoii ToBap orHoCHTCH K HMOybenoi nokynie?

A. Xneb

B. Illokonan

B. Caxap

12 Komnanus, koropan NPEAIATaeT MHOKECTRO PATHIHBIX TPOAYKTOB C PasHBIM YpoOBHEM
KAYECTBA HA HECKONILKHX PHINKAX, X09eT 06630nacHTs cebs or TAKOIH CHTYAIMH, KOra HMA |
PENYTALHSA OPraHU3ANNM GYAYT CBA3LIBATHCH C KOHKpeTHLIMH MpojykTamu. Kakyto noanruky B
OTHOMICHIH TOProBEIX MAPOK CIIEYET NPOBOAMTL B TAKOM cayqae?

A. Hanueunyansusie Mapiu

B. Mapxu s rpynn TOBAapOB

B. 3onTnkosas Mapkuposka

13. Kaxue n3 nepeuncrensibix nuxe OPrauH3aALMi He NPANANIERAT K MHKPOOKDYREHHIO
npexnpaaTus?

A. Bauk, ofcnysxnparompmii npeanpuATHE

B. Tlocraemmxk ynaxosoumsix MarepHaios

B. Hanorosas nonuuus

14, Kaxoii u3 nepeunciaennsix mmke MHCTPYMENTOB CTHMYIHPOBANMS cObITA IBASCTCR
HanGOJIee NOAXOAAIMAM /15 TOr0, YT0GK! ofecneTnTs NOBTOPHBIE MOKYNKH NOTPebHTENHLCKOrO
ToBapa, Koropslit npuobperaror perynspuo?

A. CrienuansHele KynoHs! Ha ynakopke

B. Becrinarsie o6pasisr

B. Pacnpoctpanenue Gecrinatupix (mosapouHEIx) Kynokos B Kas/IyIo IBeph

I'. llemoncTpauus obpaswos TOBapoOB

15. IIpu BEIMHCTEHHHE ONTHMATBHOrO 00beMa 3aKa308 YUHTHIBAIOTCH caenywimue Gakropsr:
A. Cripoc, Bpems, H3epKKH

B. 3arpatsi Ha xpauenue, naknanusie PACXOBI Ha ohopMIleHHe 3akasa, BpeMA H CIIPoc

B. Bpems, 3atpars! Ha XpaHeHHe, 3aTpathi Ha 06paGoTky, cnipoc



I'. Pacxomet na ojopmienne 3akasa, MOCTaBKA, PACXOABI HA BENEHHE yueta, Bpems.

16. Kakas rpynna ¢akTopos cocrasasner OCHOBY /I/IA MO3MUHOHKPOBANUA npoayxkra?

A. Tosenenre noxynareneii TIPH MOKYTIKe

B. Ilosenenme nokynareneit nocie MOKYIIKA

B. Bocnipuarue TIPOAYKTOB NOTPEOHTEMAMH

I'. Hamepenue motpeGureneit COBEPLUHTE MOKYNKY

17. Kaxas 3 nepeunciennsix nixe rpynm obaanaer cienyommmu XAPAKTEPHCTHKAMM:
BBICOKOE COUMATEHOE NON0KEHHE, OHH SBARIOTCH JHAEPAMU MHEHRIi Ana Apyrnx rpynn n Y3HAKOT
© HOBHHKAX € NIOMOMIBIO CPEACTB MACCOBOT undopmaunn?

A. Hosaropst

B. Pano ono6parowmme

B. Pannee 6onpumncrao

I. Ilosnnee GonpiwumucTao

18. Ilponece kommynukaumii BIII0AET HECKOMBKO 3/1eMeHToB. YTo 13 NEPEeYHCICHHOro HiKe
He ABIAETCA JNeMenTOM npouecea KOMMYHBKAUAN?

A. Tlpeanosenue

E. Kanan (cpencreo)

B. Obparnas ceass

I". OtBernas peakuua

19, Mncko-Kkny6 Bripaer mocernrensn AHCKONTHBIE KAPTH. Baanenen kapro: NPH KaXI0M
MATOM NOCEINEHNH HMeeT NpaBo ua 25% CKHAKY € HeHbI BXOANOro Guera. Kakosa nens TaKoro
HOBOBBeAcHNA?

A. YBeauuurs crenens NPOHMKHOBEHHA

B. Veenuunrs uucno MOCELEHHi

B. Yeennunts cpepioro TIPONOMKHTENEHOCTE BU3HTA

I". TossicuTs crenens nossasaemocty MapKH

20. LK NPEANPHHHMATEN, KOTOPLI 3HaET, 4To ON AeHCTBYET Ha CTaGHALHOM H
HACBIMEHHOM PLIHKE, JYTUIHM DeweHHeM GyneT nanpaBuTh cBon MAapKETHHIOBbLIE YCHIIHA NA;
A. Tlepeuyniii cipoc

B. Morenunansustii cnpoc

B. O6une norpeduocry (0Bmuii cripoc)

I. MsbuparensHeiit (creumdpmuecknit) cnpoc

21. OcHoBuas npwanna CYIMECTBOBAHMA ONTOBOH TOProBIH, KAK NPOMEXKYTOUHOIO 3BeHA
MENIY MPOUZBOANTENEM H TOProBoii TouKOI » SAKITIOMACTCSH B TOM, YTO OHAa:

A. Yeenuuusaer apexrunmocts pacnpeneneHus NpoaykToB

B. Cnocoberayer POCTY npofax GpupMbI-NpoH3BOIHTE A

B. Cnocoberayer POCTY NPOJIask PO3HMYHBIX TOProBLER

T. Beper na ce6s otaercreennocTs 32 TPAHCIIOPTHPOBKY PY30B OT IPOU3BOAHTENS 110 PO3HHYHOrO
TOProBna

22. B onom paiione BLIOpaNa rpymna senugan, KoTopeim 50 ner i crapwe, Beex KCHINHH B 3TOH
TPyTne NONPOCHIN EXEANEBNO JANNCHIBATE, KAKHe MATA3HHLI H KHOCKH Ol MOCETH.IN B Tedele
O0AHoro Mecana. Kax nassiBaercs taxoii THn mMa PKETHHIOBOro HecienoBanusn?

A. TTanens Toprosues B PO3HHLY

B. Aynur posuuunoii TOProBIu

B. Heenenoranue pacrpeneneHns 4actor

I'. ITanens notpebureneit

23.Haumenee sdidekTHBHLI cniocoG 3ABOCBAHHA NOJOKEHHNA HA PBIHKE 105 TpoBeaeHHs CBOeH
colcTeennoi ueHoBoI MONHTHKH, 3T0:

A. Tonyuenue npenmymects no 3aTpaTaM nepes KOHKypeHTaMu

E. Creunanusauus sa onpenencuuom CEerMeHTe phiHKa

B. Inddepenumanus ceoero colcTBeHHOTO MpoTyKTa

I". OtHocurensno Gonbimme 3aTpaThi Ha peKnamy

24. Ykaxure Tpn ocHOBHBIE hopmer eneumanmIanEn cHBITOBLIX Opranu3aumii

A. l'eorpadmueckan, na Gase Tpynn CKHAOK, Ha 6ase nokynareneii

B. Teorpadmueckas, na 6ase NponykTos, Ha 6a3e nokynareneii

B. 'eorpadmueckas, Ha Gase TNPO/LYKTOB, Ha 6ase HOPMBI NPUGEHLTH

I. Teorpadmueckas, na 6ase o CPEACTB peknaMbl, Ha base nokynareneii

25. Kommanus ¢ HeGonnmoii PoIHOYHOI Aoseil, pacnosararoman AOCTATOMHBIM KAIMTAJIOM H
MMEIOWAS XOPOIYI0 PEnyTAUHIO, HAXOANTCH 1A pacrymem puinke. Kakyo erpateruio pocra
Boifeper wis cefn ata KoMnanun?

A. Passure prinka

B. PeiHOuHOE nponnkHoBeHne

B. PassuTre nponykra

T'. Nusepcudukauus

26. ABTOMOGHIBHBIIH ARIEP PACCMATPHBAET BO3IMOKHOCTE PacmHpennn cpoeii fesreabnoctn. On
AQHEH CAENATE BRIGOD MeXay BRII0OYeHem ABTOMOGHJIBHBIX AKCECCYapOB B CIEKTP CBOMX
TOBAPOB, A TAKKE OUEHHTE BOIMOKHOCTE MPOAAKH UBCTOR, GE3ANKOrOJILHBIX HANHTKOB W cHraper.
Hunep posxen cnenars BuIGop Mexay:

A. Passurnem nponykra n IuBepcudukauneii

B. ITpounksoReHuem Ha PBIHOK H pa3BHTHEM NPOAYKTA

B. Hurerpauweit n passiriem PBIHKa

T". TlpoukuoBeHuem Ha pemok i PasBUTHEM PBIHKA

27. peamerom ana/msa TIPH YCTAHOBICHHH LIeH, OPHEHTHPOBAHNbIX HA noTpebuTens, apanercs:
A. TotoBHoCTE NOTpeGHTENS HA HM3MEHEHHE LEH

B. OtcyTersne BoamoskHOCTH cHIsceHusT 3aTpar

B. Tlpucnoco6nenne k PBIHOYHO# Cpene

28. KoukypenTuas pexnama AOJIKHA M0APOGHO MHGOPMBPOBRATE 0 ChOliCTBAX ToBapa:

A Jla

E. Her

29. OTHOCATCH /1M BbICTARKH B APMAPKH K CPEACTBAM peKaambr?

A Jla

B. Her

30. MponssoncrBo 1 noTpedienne BCEIa COBNAAAIOT 10 MECTY H BPEMEHH.

A Jla

b. Her

31. ipn npoasnzxennn TOBAPA HA PLINGOK CIIEAYET YUHTEIBATE NOKYNATEILCKHE NPHBBIYKH
A Jla

E. Her

32. K onnomy CETMENTY PLIHKA MOKHO OTHECTH J0jeii, HMEIONIHX OHH H Te e HuTepecsh?
AJlla

E.Her

33. Hotpedurennckoe PeleiiHe 0 MOKyNKe BOIHNKAET B NEPBYI0 049epeab B PE3yaLTaTe;

A. Ocosnauns notpeGrocty

B. Hanuuus Hemapacxomopanusix cpencrs

B. Bosnelictens pexnamer

34. Kaxoii Tosap ornocures k HMIYJIbCHBHO# Mokynke?

A. 3axwuranka

bB. Curaperst

B. Xeparenshas pesunka

35.Ipu npoaBmKennn TOBAPA HA PHLIHOK HE CIICAYET YUHTHIBATE MOKYNATENbCKHE NPHBBIYKH
A JTa

B. Her

36. OtHOCATCH M BHICTABKH 1 APMAPKH K CPEACTBAM CTHMYAHPOBANKS Mpojas?

A JTla

B. Her

37. sleaneren an MepYeHAaii3HAT cpeacTBoM CTHMYIHPOBAHHA TIpogaX?

A JA

E. Her

38. Kusuenuwrii cruns NoTpetnTen BRIOYACT:

A bxozsgu..:xvcwmmmoa. OTBETCTBEHHOCTH

B. O6pas xn3nu n ucnonssoauue pecypcos (Bpemenu, neer, uupopmaumn)

B. KyneTypHeie Hassiky, YMenue obuarscs

39. Pemenne norpedurens o MOKYRKE B 3HAMHTEALHON Mepe onpeaennercs ero pecypcamu
IKOHOMHYECKHMH, BDEMEHHLIMH, KOHHTHBHBIMH (nosnaBarensnbMm)



Alla

BE.Her

40.Curyauns TMOKYITKH XapakTepusyercs:

A. Undopmanmonsoii Cpenoi, Hanuunem pecypcos

B. Hudopmaunonnoit Cpenoi, cpenoii posnuuHoro Mara3uHa, BPeMEHHBIMH acekTamMi TOKY KU
B. Cpenoit posuuunoro MarasnHa, Hali4ueM BHeIuHe i peKnamst

Hucrpykuus no BRINOIHCANIO: 0Gy4alomemycs Heo0X0auMo BBIOpaTE ouH OpaBHIBHBEI
OTBET H3 NPEITONEHHBIX.
Kpurepuu ouengu;

ouenka 10 6annos seicTasnsercs CTYNCHTY, ECIH IONYYEHE! NPABHIBHBIE OTEETEI Ha 90-
100% sonpocos TecTa;

oueHka 8 Ganna srIcTaBeTCH CTYACHTY, EC/IH MONYYCHB! NPABMABHBIE OTBETEI Ha 70-
80% sonpocos;

OueHka 6 Ganna BEICTaBNseTCH CTYACHTY, €C/IH TONYHEHH! NPABUTBHBIE OTBETE] Ha 50-
60% Bonpocos;

ouetika ( 6annos BeICTABNACTCY CTYACHTY, ECIH MONMyYeHB! IPABUABHEIE OTBETE! MeHee,
4em Ha 50% Bonpocos;
Maxcumansnan cymma Gamnos mo Tecty: 10 Gamsos

Curyaunonusie 3aXanns, Keiicbl
3ananme 1
IpenctassTe, uyto Bt peanusyere KOHIENUMIO MHIHBHyaNH3HPOBAHHOTO MapKETHHTA (em.
TeMY «DBOMIOLMS TeopHii NOTPedHTENBCKOrO TIOBEACHHUAR).
Hanuwume nucemo C60eMy nompeGumenio (Hanpumep, no noBoLy kakoro-nuGo npasnuuka,
SHaTUMOTO COGBITHA B €T0 HCH3HH HH B KH3HH Baweit gpupmsi). [Tucsmo momicko
YAOBJNIETBOPATH CEAYIOMMM TpeboBanuam;
a) OBITE TICPCOHATH3HPOBAHHBIM, TO €CTh 41ANTHPOBAHHEIM K KOHKPETHOMY anpecary (ums,
BO3DACT, HHTEPECHI M T. 1.);
6) BbITs HauenCHEBIM Ha NOITy4YeHHE KOHKPETHOH OTBETHOI] Ppeakuun anpecara (nocemenue

3ananue 2
OtsetnTe Ha crenyonme BONPOCE! IPHMEHHTENBHO K BEIGpaHHOMY ToBapy (cM.

TeMy «Monenuposaune noTpebUTenLCcKoro MOBEAEHHAN):

a) kaKoii noaxox HauGosnee UenecooGpasHo MPUMERATS U1 ONmHcaHus TIOBEEHKA NOTPetHTEN
TOBapa (3KOHOMHYCCKHii, TICHXONOrHYECKHi, COLHOIOTHYECKHIH)?

6) ecnu wcnons3oBars MOJielb YEPHOTO AWHKA, TO KaKHe CTUMYBI (3-5 NpHMEPOB) Oy ayT
JeHCTBOBATE Ha BX0Je B YEpHBIH AHK?

B) kakHe (akTopsl (35 TPHMEPOB) B HAMGO/LIIEH CTENEHH BHsIOT Ha IpHAHMaeMoe
NIOTpedHTENeM pemeHue no TNOBOAY NaHHOTO TOBapa?

3ananue 3

Cocraspre ewzxn__o:gwis KapTy CerMeHTaluu s BEIGPaHHOrO

ToBapa (cM. Temy «[Ipouecc TIOKYNaTeNbCKOro NOBEAEHUS MHIUBH

na»). CermenTos noTpebuTene A0micHO GEITE He MEHEE TPEX, a pacCMaTpHBAEMEBIX
dyHKIHOHANBHEIX CROMCTE TOBAPA — HE MEHEE YeTbipex.

Caenaitre BrBOX; 115 KaKorO CCTMEHTA PHIHKA BBITYCKAETCA AAHHEI TOBap H KaK ero
apdexrrrHO TIO3HUHOHHPOBATH?

3ananne 4

Mpeacrasste, wro mpopaeTe cooif TOBAP H ANA KOHEYHEIX NMONE30BATENeH, H /1A OpraHu3aumii
(MPOMBIILTEHHELX, TOProBRIX HiH HekoMMepuecknx) (oM. Tembl  «Ilpouece TIOKYNATENbCKOro
TNoBeleHuA HHaHBIAAY, «IToKynarensckoe TNOBEACHHE OpraHu3aumiin). Jina 06oux Trnop
NOKyNaTenei NpHBeANTE OTBETH Ha CIeAyIOIlUe BONpOCE.
— Kakyio notpeGuocts YAOBJIETBOPACT JAAaHHBIH TOBap?
= I'ne noxynarenu 6ynyr nekars HH(OPMALHIO 0 ToBape?
—Kaxoesi 6yayr rnasusie onenounse KPUTEPHH NAHHBIX MOKyNaTeneii npu BEIGOpe ToBapa?
— Ot yero 6yzer 3aBucers YAOBJETBOPEHHOCTB MOKYIMKOM JaHHEIX NoKynareneii?

3aganue 5

Npencrasse, yro Bam HEOOXO0IMMO MOArOTOBHTBCS K HPOBEJIEHHIO KOMMEPYECKHX
TIEPETOBOPOB CO CBOHM NMOTEHWHANHHBIM TOPTOBEIM MOCPEAHHKOM 110 TOBOLY NIPOJEXH NAPTHH
ToBapa (cM. TeMy «[Tokymarensckoe nosenenue opratuzamuiin). Chopmyupyiire YETKYIO ¥
KOHKDETHYIO Le/lb, KOTOPOH BE! XOTHTE HOCTHYL B npouecce caenky. aiite oTBeTs! Ha
CIEAYIOIIHE BONPOCHL.
— Kaxoii Bet Braure uens caoero naprtHepa?
— Ha kakne Makcumansusie ycrymku Ber MOkeTe noifti B 5Toii caenke?
— Ha kaxwue ycnosus nuxorna ne cornacures Baw napruep n novemy?
—Kak Bl 6yaere AcHCTBOBATE, €CIH Cornaene ¢ AAHHBIM MOKYIIATENEM HA PHEMJIEMBIX
YCIIOBHAX He OyaeT AoCTHTHYTO?

3ananue 6

Tpepctapste, uro nposowTe KOMMEPUCCKHE NEPErOBOPEI CO CBOMM NOTEHIHATEHEIM TOProBEIM
TMOCPEAHHKOM 110 MOBOJY MpOXaAsH

Napruu Tosapa. Chopmynupyiite skenaemsiii KOHEYHBIi{ pe3ynsTar TICPEroBOPOB OT CBOEro
MMEHH H OT HMCHH CBOCTO NapTHepa.

Obaymaiite MpOUEAYpY MOKCKA PELICHHS B X0e KOMMEPYECKHX NEPEroBOpoB (CM.
Temy «Ilokynarensckoe mosenenue OpraHusaumiiy),

Onumure koMnpomuccHoe PeILICHHE, MPH KOTOPOM Kajkaas CTOpOHa HAET

Ha PHMEPHO PABHEIE YCTYIKH, 3EPTBYS HaCThi0 IKENAEMOH BEIrO/EL.

3aTem npeanoxkure onHO WM 1Ba B3AHMOBBIIOIHBIX PEIEHNA, KOTOpEE, BO3MOXHO, noTpeGyior
OT IAPTHEPOB ONONHHTENBHEIX YCHITHI, HO TNPUBEIYT K MAKCHMANBHOH BEITOZE /A 0Gex
CTOpOH.

370 Takue pelnenns, korna K&Has CTOPOHA CTPeMHTCH OMOYS ApyroH PEWHTE ee npoGnemy
HAUTY4 KM 06pasoM u mosy4aer BEITOZY HE OT YCTYNOK napTHepa, a ot AHANOTHYHBIX
AeACTBAH Apyroii CTOPOHEI.

3ananue 7

OueHHTe CBOI COLUMANBHEL} Kacc cHavyana cy0seKTHEHBIM cnocoGom, 3aTeM ¢ MOMomB0
Tokasates Xomwnuuriena (M, Temy «Busnue COLHANBLHOTO MONOXKEHHA Ha [OREIEHHe
noTpedHTEn»).

Manoxure croe MueHue: CIIEJlyeT H CerMeHTHPOBATE priHok Bamero TOBapa Mo MpHU3HaKy
COUHANEHOIO MONOKEHHS H oYeMy?

3ananue 8

Mepeuncnure Tpu coupansusie TPYNnbl, KOTOpEIE ABNAIOTCS Ans Bac pedepenTHEIMU (oM.
TeMy «Bnuanue pedepentaix TPYINN Ha NoBeAeHNe norpebutena»). Ykaxure, p OTHOIIEHHH

TOBapY (HOpMaTHBHOE, HH(OPMAHOHHOE HIIH LIEHHOCTHOOPHEH THPOBAHHOE BJIHAHHE),
Ilpumepos Tosapos nonsxHo Geirs He MeHee 20,

3ananue 9

Hapueyiite GoK-cXeMy accouuaTHBHOI CETH LA CBOETO TOBApa (CM. TeMy «ObpaboTka
HH(opMain norpeburenamuy), B neli nomicHo GOBITS Kak MEHEMYM 20 3MeMeHTOB (obpasos,
CAMHHI HHpOpMaLwy), )

Brinenure ogny ACCOLMATHBHYIO CBA3L, KOTOPYIO MOMNHO sddexTHBHO Hcnob30BaTH npu
TO3HUHOHHPOBAHHH H NPOABIIKEHHH TOBapa.



3ananne 10

Ouennte cBoe oTHOWENHHE K TOBApY, KOTOPEIA Brl Henasno nokynany, ¢ HCIONIL30BAHUEM
MHOrodaktopHoii ?E.::»G:mﬁsm:o& MOAen (CM. TeMy  «3Haumus u OTHOILEHHE
notpeGuTeneii»).

Tosicuure, kak nponssonurens, TOBapa MOXKET HCIIONB30BATH nadopMauuio o Bamem
OTHOLUEHHH [ COBEPIUICHCTBOBAHKS KOMIUTEKCa MapKeTHHra,

3amaunue 11

Ipenctassre, yto Bosuma HEO0X0AMMOCTE TTyGoie H3YYUTH MOTHBEI H OTHOILIEHHE
noTpeduTeneii k BEIOpaHHOMY ToBapy (cM. Tembl «3uanus u OTHOILIEHHE

notpebHTENEHy, «MoTHBaLMA M SMOLMH noTpeduTenciin),

CocrasrTe cnincok u3 10 TECTOBBIX CIOB (BBIpasKeHuif) ais PEANN3ALHH METOIA CIOBAPHOH
ACCOLHALUMH H TPH (passl 1us Pealn3aliun MeToa 3aBepIueHus Npeanoxenus. OGocHyiite
BBIGOD AHHEIX CIIOB 1 bpas. Kak Mosxco KOHKpeTHEe onHumuTe, yto BEI cMosKeTe Y3HATB npu
MCTONB30BAHHH ONMMCAHHEIX METOA0B NpOCLHPOBaHH.

3ananne 12

Hanuumre nsa nponaomux texcra o CBoeM ToBape. [Iponatomum TekcToM MoYeT G
nonpobHoe o0LABNCHHE B PCKJIaMHYIO Fa3eTy, TEKCT NPE3eHTALMM T JTHYHEIX TpoJan:, MHCEMO
TOKyNaTenio, onucanue Topapa Ha caifte HT. 1,

HBa TekcTa nomicner 6oy HAIHCAHEI TAKHM 06Pa3oM, HTOBE! OMHH M3 M oOpamancs
HCKIIOMHTENBEHO K PallHOHANBHBIM IOBOJAM H MOTHBAM, a APYroi — HCKMOYHTEBHO MK
NPSHMYILECTBEHHO K 3MOLMOHATBHEIM (cM. Tembr  «3Hamus 1 OTHOWCHHE NoTpebHTENeiTy,
«MoTHBauMs 1 SMOLHH notpebureneiin). B kaxux Clyyasx nyyine HCmons30BaTh PaLHOHANEHO
OPHEHTUPOBAHHBIH, A B KAKHX — IMOLHOHAILHO OPHCHTHPOBAHHKIH TeKcT?

3ananue 13

Pacemorpure HpaMuay norpe6GHoCTeil A. Macnoy (cm. TeMy «MoTHBauua u smouun
notpeduteneii»). lepeyucure YPOBHH NOTpeGHOCTEH M 1A Kascnoro YPOBHA ONMIIKTE:

2) Kakne noTpeGHoCTH Pa3HYHBIX YPOBHEH M03BOIsET YAOBNCTBOPHTE BHIGpPaHHEIH Bamu
TOBap;

0) KaK MAPKETHHT MOKET roMoYL CO31aTh YCIOBHA /1A HauGOMEe MONHOro YAOBNETBOPEHHA
TNOTpEBGHOCTEH pasnHUKBIX YpoBHE ¢ HCIOJIB30BAHHEM JAHHOIO TOBapa.

3amanue 14

Hpusenure npumep sy PEKIIaMHBIX CTOraHOB IS TOBapoB BEIOD2HHOTO BHAIA (MM CMEKHEIX
OTpacnei). Onpenennte s kasaoro CIIOraHa noTpedHTENsCKUI MOTHR (MoTHBEI), Ha KOTOpBIit
OH OPHCHTHPOBAH (CM. TeMy «MOTHBaLWMA K SMOLHY notpebureneii).

SIBHBIE 3TO MOTHBHI MY HesBHbIE?

Kax Bst cuuraere, NPaBUIBHO JIM CAeNaHo O6palleHHe K JaHHEIM MOTHBAM, MOYCHO JIH YTO-TO
YCOBEpIICHCTBOBATS (naiiTe paseepHyTHIi oTBeT)?

3ananue 15

[poaymaiire MOTHEBI, KOTOPBIE MOTYT NOOYKIATE noTpeGHTENs OTKasaThea or Bamero ToBapa
(cm. Temy «MoTusamms 1 SMOLWH moTpedirensy). Ipueenure nsts Z0BOZIOB NPOTUB MOKYITKH
Bamero Tosapa, KOTOpbIe Bbl MOJMKETe YenbimaTs ot MoKynaTens.

Ha kamprit osox NpHAymaiiTe Bo3paiceHue TPONABUA, TO ECTH APTYMEHT B NOMB3Y
COBEPLICHUA MOKYIKH.

3ananue 16

IpuBenuTe T caoero TEMIEPAMEHTA (CAHTBUHMK, nermarux, MENaHXONHK, X0NepHK) (CM.
TeMy «llenHocTn M nMuHOCTS norpeGurens»), OTBersTe Ha CNEAYIOLIHE BOMPOCE.

—Kaxas urpymka 6sia ¥y Bac camoit moGumoti & nercree?

—Iokynka xakoro Torapa momoraeT Bam nposteuts cBoio nrunocTs WK 9YBCTBOBaTH Celst
caMuM coboii?

— ITokynka kaxoro TOBapa NpoTHBOpeyuT Bamemy TEMIepaMeHTy?

Jaiite npeanonoxurensusie HIIH peanbHble (Ha OCHOBAHHU Onpoca oxpyxaomux Bac nioneif)
OTBETE! HA TAKHUE JKe BONPOCH! UL Joel JPYTHX TPeX TeMIIepaMEHTOB.

3ananue 17
Ipencransre, yro nepes Bamu MOCTARJICHE 3a]1a4a ONPEE/HTE HANPABJIeHHs
COBEPLICHCTBOBAHMA CHCTEMBI 3ALIHTE! npas notpe6uTenel Bamero ToBapa (cM.
Temy «O6ecTBennan u NpaBoBas 3amuTa notpebuTencii»). NaiiTe oTeTs! Ha CIEAYIOmue
BOIPOCH! (MPHMEHHTENEHO K CBOEMY TOBapy M C YYETOM ero cneuuduku).
~ Kaxossi tpeGopanns Ka4ecTBy ToBapa?
— Kaxoti Bpen Moxer mpunectn HCTIONE30BAHHE HEKAYECTBEHHOTO
TOBapa 1 KaKOBbl HCTOYHHKH BO3MOKHBIX YOEITKOB MOTpe6HTe %)
~ B ciyyae npogaicu ToBapa 4yepes HuTepHeT, kakas HH(opMaLus JomKHa COJIepPIKATECA Ha
Hurepuer-caiire?
—Moxer nu noxymarens BEPHYTL HITH OOMEHATH AaHHbIH TOBap, ECIIH OH HaLJEXamero
Kayectpa?
— Kaxoii nemocratox Bawero TOBApa MOKHO CUMTATH CYIECTBEHHBIM?
— Ilpuseute npumep Hemoctatka TOBAPA, KOTOPBI MOJKHO CHHTATE HECYILECTBEHHEIM,
— Kakos rapauTniinsii CPOK Ha ToBap?
— B Teuenne kakoro CpOKa NOTPeOHTEND MOKET OBPATHTLCH K TpoaBLy (M3roTOBHTEMO)
HEKaYCCTBEHHOrO ToRApa ¢ TpeGoBaHmem PEMOHTA, 3aMCHSBI HIIH BO3Bpata acHer?

Jamanue 18

Mpeactasste, uto nepen Bamu MOCTAB/ICHA 381392 ONPEIE/HTE HANPABIEHHA
COBEPIIEHCTBOBAHHA CHCTEMBI 3AIIHUTHI npas notpeGureneii Bamero TOBapa (cM.
TeMy «OOmecTeeH A u TIPaBOBAA 3aIHTA notpeduTenciin). Jaiire oTBeTH Ha chenyromye
BONPOCH! (IPUMEHHTENLHO K CBOEMY TOBAPY H C Y4ETOM €ro cneuudukm).
— K10 sBnserca ocropmHbIM norpedutenem Tosapa?
— Kaxoii Bpen moxer mpunecty HCMONB30BAHHE HEKAYECTBEHHOTO TOBAPA H KAKOBEI HCTOYHHKH
BO3MOKHBIX YOBITKOB NOTpeGHTE A7
- B kaxue rocyaapcraennrie u O0IEeCTBeHHbIE OpraHH3aluy B TepBYI0 ouepens 6yner
obpamarscs NOTPeOHTENE 3a 3aUTOM CBOMX npas?
— MosxkeT su mokynares BEPHYTE HIM OOMEHATS JAHHBIH TOBAP, eciH OH HAJJIeKAEro
KauecTea?
— Yero snipase Tpe6osars TOKynaTeNs, BO3BPALIAR IPONABIY HIH U3FOTOBHTENO TOBap
HCHaANEKALEero KauecTea?

— Ipuseure [IPHMEP HEJIOCTATKA TORAPA, KOTOPEI MOXKHO CUHTATH HECYIIECTBEHHEIM,
— fApnsercs nu Bam Tosap ZIOpOroCTOAIIHM?

- B Tedenue kakoro CPOKa MOTpeOHTEND MOMKET obpatutscs k TipoaaBLy AEB,EwE,n:é
HEKAYICCTBCHHOIO TOBApa ¢ TpeGoBaHueM PEMOHTA, 3aMeHB! HIIH BO3BpATa fcHer?

3ananue 19

Tpencrasete, yto nepes Bamu nocrasnena sanaya OTIpeJIe/IMTE

HANPABNCHH: COBEPIIEHCTBOBAHMA CHCTEMEI 3alATH Mpas notpebuTteneii Bamwero TOBapa (cM.
TeMy «OGmectsennan u npasopas 3amuTa notpebuteneii»). Maiite oTeeTs Ha CIEAYIOmHE
BOMPOCH! (MPHMEHHTENBHO K CBOEMY TOBapY M C Y4ETOM ero crieurgukm),
~Kro0 aBnserca ocnosrsm noTpeGuTeneM Tosapa?
—Kax oecrieunts npoceemenne noTpeGHTeNs B 06nacTH ero npap?

— B raxue rocynapcreennsie u ofIecTBeHHEIE OpraHu3auy B epByIo ouepeas Oyger
obpamarscs noTpeGHTens 3a 3aMTOl CBOHX Npap?

— Kaxas undopmaums nomiua s obs3arensHOM nopake COACPA@THCA HA YIIAKORKE TOBAPA Mk
B NPHNTATAEMBIX JOKYMEHTax?

— Yero Bnpase TpeGosars TOKynaTeib, BO3BPALIan NPOLABIY HIH HITOTOBHTENO TOBap
HEHa/UTexamero kayecTpa?

- Yro Bul Gyaerte nenats, ecin foKynaTens cornaceH nprodpecTH Topap ¢ HEJOCTATKAMH 110
TIOHMKCHHOI LieHe?

— Ssnsercs nu Bam TOBAp AOPOrOCTOAIUM?

— Kakos rapantuiiusiiy CpOK Ha ToBap?



3ananne 20

Tpencrassre, uto nepen Bayu T0CTaB.IEHa 3a/1a4a ONPEAC/NTS HANPABIEH ks
COBEPLIEHCTBORAHMSA CHCTEMBI 3ALIITEL TpaB noTpeGuTencii Bamero toBapa (oM.

TeMy «OOwecTaeHHas u TIPABOBad 3amKTa MOTpebHTE i), Haite orseTst Ha creayromue
BONPOCH! (IPHMEHUTENEHO K CBOEMY TOBApY U C Y4ETOM ero crieumdmky).

—Kak oBecneunts TpOCBeICHHE NOTpebHTENs B 06/1acTH ero npas?

~ Kakoss! TpeGopanus k Ka4yecTBy ToBapa?

— Kaxas undopmauus nomkua s obA3aTensHOM nopsake COAEPAHATHCA HA YNIAKOBKE TOBApa HITH
B IpUNIaraeMeIX NOKyMeHTax?

— B ciyyae nponau ToBapa 4epes MHTepHeT, kakas HHYOpPMALKS Domkea CONEPKATHCA Ha
Hureprer-caitre?

— Yr0 Bet Gyaete aenars, e TOKynarens cornaceH npuoGpecty Tosap ¢ HEJOCTaTKaMH 110
NOHHIKEHHOM LieHe?

— Kaxoit Henocratok Bamero TOBApa MOYKHO CYHTATh CYLIECTBEHHEIM?

— Kakoe rapantuiinsi CPOK Ha ToBap?

— B Teuenue kaxoro CpoKa noTpeburTens Moxer obparutsca k IpoaaBLy A:u-.oqo_wﬁg.ov
HEKAYECTBEHHOTO TOBapa ¢ TpeGoBannem PEMOHTA, 3aMEHEI HITH BO3BpaTa AeHer?

3amanne 21. «¥Ynpags.ienue o6paTioii cBA3LIO € MOTpedHTENAMEY

OKASEIBACMBIX  YCAYT. V4MTBIBAA  CyBBeKTHBHEL XApaKTCp OUCHKH KauecTsa ycmyru,
AKTYaNbHEIM - CTAHOBHTCA TAKOE HANpaBNeHHC MCEHEIDiMeHTa, kak paBora ¢ kamoGamm,

YCIYr MHCTHTYTA,
YuntwiBas orcytersme ma CErOAHAIHMIA JeHs y HHCTHTYTa HHCTPYMEHTOB OTCNCKHBAHHA
OLCHKH Ka4€CTBA MPENOCTABIACMEIX YCNyr ¢ TOYKH 3peHus KIMEHTOB, HauGoJce HOCTYNHBIM
CrocoGoM obparHOil CBA3H sBMMOTCH OT3BIBEL O KMMHMke B MiTepHete, Ha Temartueckmx
caiftax (www.littleone.ru, :nu..\\n_a:-%w.:ta&o-am.E:.v. Tako#i cnoco6 nomeka u cbopa
uHdOpMaLMK  umeer PAL HENOCTATKOB: BO-MEpBEIX, MHQOPMAUNA HOCHT CyGLeKTHBHEI
XApAKTep, TaK Kak MOCETHTETH THX CaiiTon NPEACTABNAIOT cOGOH JHWE HeGONBmOe YHCIo
NAUMEHTOB M CO CTATHCTHYE-CKOM TOYKH SPEHHA HE MOTYT GBITE BBIDAHTENAMMY MHEHuUs
NOAABAAOMEro  GONBUIHHCTRA  KiHEHTOB, Bo-proprix, NoNy4eHHas TakuM  crnocoBom
HH(OPMalKs HOCHT BeckMa obmmii xapaktep, OTCYTCTBYIOT YETKME OLEHKH (Kak M 3ananbie
KpHTepun), nopoii coobImeHHe roBce He CONEPIHT KOHKPETHBIX (paKToB.

K nenocrarkam raxoit cucrems: cBopa undopmaumn MOXHO oTHECTH ee TIEPHONHYHOCTE (ecTs
TICPHOIEL, KOTAA OT3BIBOB BOOGIE HET), a Tatoke Gombmyio BEPOATHOCTE HCHOMB30BAHHS 3TOrQ

KOHKYPEHTHBIX NPEHMYIIECTB. Iostomy cGop u amamus moGoit uudopMammK kacatensho
OT3LIBOB MAUKMEHTOB O MOMYYEHHOH UMK yclyre — kpaiiHe BacHas (GyHKLus.

Takum o6pasom, nepen cmyxGoit MapkeTHura HuetntyTa nocrasnens Cleayiomue 3anayu
(npoananusuposars saxauu o KOHKDETHO# cuTyauun):

1. Cobparts u MpOaHANH3UPOBATE HHOOPMALHIO B HuctrmyTe, kacalomyiocs o350 NAUMEHTOB
0 KaYeCTBE OKA3aAHHEIX YCIIyT,

2. Mpennomuts MEPEL MO YCTPAHEHMIO THIMMHEIX HEFATHBHELX (axTos B npouecce okasanus
yenyr.,

3. Paspa6orars CHCTCMY MOHHTODHHI2 Ka4ecTBa yeiyr (cHcTemy obparhoit CBA3M),

4. Pa3paborars CHCTEMY BHYTPCHHEIO MOHHTOPHHIA Ka4eCTBa yenyr,

3ananue 22. «Mapkerunropas KOMIANMA IIIA3aMH NOTpeGHTE I
Kak yie ormevanocs » onucabun HUHMAT um. J1.0. Orra (xeiic 1), nepen PYKOBOJACTBOM
HMHCTHTYTA CTOHT BRIGOD OPHEHTALHH HA TOT MyH HHOH cerMenT poirka: JMC unu gactume

PeANH3alHA MapKEeTHHIOBOH nporpamMMel. Ber — cnyscba MapkeTHHra HHH. Bama 3apaua —
NPOAHAH3HPOBATE  CYMIECTRYIOWYIO CHTYalHio u BeIGpaTs MpHOpHTETHBIE HanpasneHus
MEpPKETUHTOBOMH KaMIAHHH 110 NPE/BAPHTENEHO COrIaCOBAHHOMY ITiaHY:
®  TPOBECTH aHANH3 OTPAC/IEBOrO PEIHKA yenyr;
©  ONHCATE SMEMEHTH MaPKETHHI-MHKCA;
* MPOLECC NpPen0oCTaBIeHUs (Process);
* npoasmikenue (Promotion);
e (husnyeckoe okpyxenne (Physical evidence);
* nesa (Price);
*  YHaCTHHKH (paboTHHKM H KiuenTs!) (Participants);
= Toeap (ycmyra) (Product);
« mecto (Place).
¢ ONpEAENHTh MapKETHHIOBHIE LIeH HHCTHTYTA;
® TPOBECTH CETMEHTHDOBAHHE PEIHKA MeNMLIHHCKHX yenyr mo pemorpaduueckomy,
AOXOAHOMY M reorpaduueckomy TPU3HAKY, OTPENENUT CErMEHTH, NPHOPHTETHbIE s
HHH;
¢ nposectn SWOT-ananns nestensHocTy HHCTHTYTa;
® ONpENeNHTE KPYr MOTEHUHATBHBIX HCTOYHHKOR Gunancuposanns HUMAT uw, I 0.
Orra, BrIOpaTs HanGonee TIPHOPHTETHEIE HCTOYHHKH,
° ONPEAC/IHTh LEHORYIO CTPATErHIO HHCTHTYTa, HCTIONB3YEMYIO HA CeroAMAMINHii JIeHB,
OUEHHTE NPABHIILHOCTE €€ BHGOpa;
© OMpE/ICIHTE BHA MapkeTHHra, S(exTusHbiii ANA MHCTHTYTA (KOHUEHTPMPOBAHHEIH,
hmeen_uo:::vommmmzﬁn
* paspaboTaTe KoMnieke TIPOABHMEHHS YCIYT HHCTHTYTA; I1P, pexnama, CTHMYJIHPOBaHHE
cObITa;
® TPCMIONMTE  cHCTEMY QOPMHDOBAHHA NOSILHOCTH KIMCHTOB C HCMOJIb30BAHMEM
CHCTEMBI «MeHe IBKMEHT, OpHEHTHpPOBAHHEI Ha KienTa!,
3apanme no keiicy: NPE/CTABHTE PYKOBOACTBY MHCTHTYTA OTHET O npozenanHoi pafore.
Brictynnenue nomino OTPAKATE HACTOAWIEE MOTOKEHHE HHCTHTYTa Ha PBIHKE, OCBELaTh
TEPCMICKTUBEI OPraHU3aLMH, NPETaraTh HAIDABNCHNA PA3BUTHA M JANbHERIICH AeATe/bHOC T,
3apaune 23. PaspaGorka HHHOBAUKH B cepe yeayr
HunoBaumonsocts, BLIPAKAIOMALCH KAK B COBEPINCHCTBOBAHHM TEXHOMOIHH NIpeoCTaBIeHHA

PECYPCHEIX  BO3MOMCHOCTEH OPTaHM3AUMH, A TAKKE OT MAPKETHHIOBHIX 3aja4, 0HaKO
s dexTHBHOCTE MpeanpHHIMaEMBIX YCHIHEH M MapkeTHHroBas «cyms6a» HMHHOBAalHU Bcerna
3aBHCAT OT TIIATENBHOCTH PEIHOYHOTO 000CHOBAHHS €€ [POeKTa.

PyxoBonctso munm-orens «Banencns» npuwno k BBIBOIY, MTO HE CTOMT OrpPAaHHUMBATLCS

BOSMOMHOCTH H PECYPCHI FOCTHHHIEL,
Ipumepamu  npoctedimmix MHHOBAUMOHHBIX TEXHONOMHA B TOCTHHHWHOM GH3mece Moryr
CHYKHTE  METOAEl YGOpKkH HOMepos, PCLENTYPLI  NPHTOTOBNEHUS DAINHYHEIX Gmox B



PCCTOpAHAX, CTAHAAPTEL HX CcepBpoBKH, MaHCDH  o0paleHHs ¢ rocTiMu, CTaHIApTEl
TENE(OHHOrO 3THKETA, COCoGH! TPOABIDKEHHSA YCIYT Ha PHIHOK H T. A, Mcnomssosanue TAKHUX

MPEUMYILECTBA.
K coxanenmo, ne mcerma BOSMOJKHO aNanTHPOBATE NepeuUCHEHHbIE Bhme TPaIHIHOHHEIE
HHHOBAUMOHHLIE TEXHONOTHH K YCIIOBMAM  MHHH-OTEJIE, Crepxusaromumu (axTopamu
BBICTYNAIOT 31€Ch H pasmepsr NOMCLICHHH, W HeGOMBINON TaT COTPYAHHMKOB, H OTCYTCTBHE
PecTopana u Gapa, u, HakoHery, HEBO3MOMHOCTE NMPOBEAEHMT MAcIITaGHoM ZOporocTosmei
PEKIAMHOH aKiuyy.
Takam o6pazoM, Bnajensuam MHHH-OTENCH nNpHILIOCE MCKaTs HOBBIE, HETPaJHLUMOHHEIE
NOAXOb K YBENHYEHHIO COBITOBBIX BO3MOXHOCTEH CBOMX npeanpuaTuii. 3a OCHOBY Oblna B3sTa
HIIeA, KOTOpas AaBHO 06CyxknaeTca TNPEACTABHTE/IAMH Ty PHH/YCTPHH, OIHAKO Tak HE HaxoauT
CBOCIO pEANBHOrO BOMMOMIEHHA. Peus MIET O CO3MAHMM eNuHON cHcTemBr on-line-
GpoHHpoBaHNs, 00BEMHAOLEH e HE BCE, TO XOTA 6B 4acTe MHHH-OTENCH, HanmpuMep mo
TEPPHTOPUANEHOMY Tpu3Haky. Tak, MHHH-OTENH OJHOrO M3 HamubGonee NpUBJIEKATENBHBIX
paiionos  Ilerep6ypra pewmmy O0BEANHHTE  cBon (TNPOM3BOJCTBEHHBIC MOI[HOCTHY K
TOpEAnoKuTs yHo6Hy0 CHCTEMY GpOHHpOBaHM, 130aBHB, Takum 00pa3oM, CBOMX KIHEHTOB OT
YTOMHTENEHOTO «003BOHAY BCEX FOCTHHHI B TTOHCKaX CBOGOAHBIX MECT M HOAXOAAMNX YCnoBHii
MpOMcHBaHus. IKnueHT numb 3axomur Ha CaiiT cHCTEMBI GpoHnpoBanms uepe3 Hurepuer unu
SBOHMT T10 eAHHOMY TenedoHHOMY HOMEDY M BHIHT MOJIHYIO KapTHHY, JAIOLIYIO NpecTaBNeHHE
0O HanH4uH CcBOOOAHBIX MecT OIHOBPEMEHHO BO BCEX TOCTHHHLAX, BXOAAINHX B JNAHHYIO
CHCTEMY.,
Takum obpasom, Branessis MHHH-OTe/IeH JaHHOTO paiioHa BEIBENH Ha PBIHOK HOBYIO ycmyry,
KOTOpYK) 0ZHOBpPEMEHHO NMPenOCTABNAIOT KIHEHTAM BCE FOCTHHHLIEL, BOLIEMIHE B 3Ty CHCTEMY,
* Tlpocrota u yno6erpo ofpawenns ¢ cucreMoii TIPHBJICKAET HOBBIX KIMEHTOB, paHee
BEIHY)KICHHBIX TPATHTE MHOTO BPEMEHH HA MOMCK TOCTHHHYHEIX MECT.
¢ MHuorokpatHoe cHixeHue PACXO/I0B Ha peKNaMy W Ha MpoaBIDKeHHe JAHHOIO MpoekTa
3a CHET pacnipefieNieHns ITUX pacxoaos MEKAY BCEMH YUACTHHKAMM CHCTEMEL
* Tlpu orcytcreuu CBOGOIHBIX MECT B OiHOM MHHH-0TENe Mo60H KnueHT, o6paTuBmuiics
«CO  CTOPOHBI® H IKeNnaIOIHIH 3a0poHHPOBATE HOMED, [ONYYHT OmepaTHBHYIO
HHpOPMALMIO O cOCTOTHUM HOMepHOro onpa Bcex MHHH-OTENEH CHCTeMBI W, Takum
06pasoM, CTaHeT NOTeHIHANBHEIM NOCTOAHHBIM rOCTEM OTENelf CHCTeME] GpoHHpoBaHus
B Oynymem.
* U nakoHew, nanuas cicrema TOCTENEHHO NPHBE/ICT K pe3koMy COKpAIUCHHIO KOJIHYECTRA
TIOCPEIHHMKOB Ha PHIHKE MOCTHHHYHBIX YCNyT, 4TO HECOMHEHHO MO3UTHEHO BO3/IEHCTBYET
Ha (MHAHCOBEIE pe3ypTaThl PaGoTEl MUHH-OTENEH (B HacToswmii Moment 10-20%
BEIDYYKH OTE/IH BRIHYAICHBL OTNABATE NOCPENHHKAM).
B npouecce paspaGotiu nororo MpOAYKTa FOCTHHHYHOMY MEHEDKMEHTY HeOOX0MMO OTBETHTD
Ha CNEAYIOUHE BOMPOCEHL;

1. Ko Gyzer ocHoBHbiM norpeGuTEneM naHHOrO NPOAYKTa (KOMaHAMpOBaHHEBIE
GuzHecMensl, TYPHCTHI,  OTABIXAIOMHE, NPABHTENBCTBEHHEE AeNeraumn,
OpraHu3aTOPE! KOH(pepeHmuii, MOTIOIOKEHBI H T. 1.).

2. Byzmer aH nmamumii NPOAYKT OOILIeN0CTYMHEIM (T0 ectp Kasupiii JKealomuii
CMOXET GecniaTHo BOCNOAB30BATECH HH(OpMaLHeii Ha calite exuHOI CHCTEMEI
GpoHupoBanus) M sxe npoaykr Oyaer peanusossisaThcy 4E€PE3 KOPIIOPATHBHEIE
CTPYKTYPHI, TYPHCTCKHE KOMITAHHK T0COBCTBA, MHHHCTEPCTBA H BEIOMCTEA,

3. Kakum obpa3zom naunan yC/tyra CMOKET NOMOYE NPEOONeTs BITHAHHE CE30HHOTO
taxropa.

4. YKpenuT mu HOBLI NPONYKT penyTaumio orens,

5. Kaknm o6pasom u HACKOMBKO OGEICTPO MoryT OTpPEArHpoBaTe TOCTHHMLIE-
KOHKYPEHTEL.
6. Kakos Gyner susnenHsiit UMK H KaKOBEI MYTH JabHEHIIEro paseuTus JaHHOTO
NpOAyKTa (Ball NporHO3),
Kpurepuu onenicn:

Onenka Kputepun onenupanus ]
- OLEHKa 5 | ceoboxtoe BrageHne npoeccHOHaNbLHOH TEPMHHOJIOTHEH; T
Gamos YMEHHE BEICKA3EIBATE M 0GOCHOBATE CBOK CYIIACHNA;
OCO3HAHHO ~ NMPUMEHSET  TEOPETHYECKHE  3HAHMA s pemenus
CHTYALHOHHOTO 3alaHHs

OPTAHH3YET CBA3G TEOPHH C NPAKTHKOH.

- OueHka 4 6anna | cryment TPaMOTHO H3araeT MartepHar; OPHCHTHDYETCH B MaTepuane,
BraneeT npodeccHoHanbHOlM TCPMHHONOTHEH, OCO3HAHHO npHMensieT
TEOPCTHUECKHE 3HAHMA 1A peleHus CHTYaUHOHHOIO 3alauud,  Ho
Colieprkanue H (hOpMa OTBETA HMEIOT OTAeNHEIe HETOYHOCTH;

oucnka 3 Gamna | crymeHT wu3naraer MATCPHA HENONHO, HEMOCNCOBATE/EHO, HOIyCcKaeT
HETO'HOCTH B ONpeJeNeHHH MOHATHI, B NIPHMEHEHHH 3HAHHN J1A pemenus
CHTYalMOHHOTO  38/laHHS, HE MOMCT JOKA3ATEABHO o6ocHoBaTs CcBOM
CY}IEHNA

ouenka 0 Gamnos | B otsere NPOABIACTCA HE3HAHHE OCHOBHOIQ MaTepHana nporpammsi,
AONYyCKalOTCA rpy0bIe OIHOKH B H3/I0XKEHHH, HE MOMNET MPHUMEHATE 3HAHMUA
ANA  DEIEHHA  CHTYALMOHHOrO 3aNaHMA, OTCYTCTBYET —apryMeHTaLus
M3NIOMEHHON TOMKH 3PEHHA, HET COBCTBEHHO No3HLMM,

MakchmansHas cymma 6amnos 3a BBINONHEHUE KeiicoB: 25 Gamios (5 curyaumrounsix 3ananmi
1o 5 6annos)

Tembl qoknanon
L. Bnusune kynsTypst na CTPYKTYPY noTpebiienns poccuifckoro obimecrea s LENoM.

2. Poccuiickue HEHHOCTH: HX BO3/IelicTBHE HA noBeeHIEe notpebureneit.

3. JKu3reHnBIH UMK ceMpi: TPATHIHOHHBI H MOJM(HUHPOBAHHEI, CoBpemeHHELE MOIXO/LI K aHanu3y
KH3HEHHOrO IMKITA CEMBH,

4. Mcronssosanue H3MEPEHHA HAUMOHANBH O KyABTYpHI 1o I'. Xodictene B Mapkernnrosoii JAeATENEHOCTH
POCCHIfCKAX KOMNAHMIi,

5. Biusnue conansHoro kiacca Ha MOBEACHUE POCCHiiCKUX noTpeHTene,

6. Onpenenenne coumanbuex Kiaccos s Poccun. Ocnoensie TIPOGIIEMEL, CBA3AHHEIE C H3IMEPEHUEM
COLHANBHEIX KACCOB,

7. Binanne usmerenus POIIH JKEHINMHEL B CEMbE Ha Mpomece TPHHATHA MOKYNIATENLCKUX PELIeHHI,

8. Bmusmne namenenns ponm MYXHHEI B CEMbE Ha POLIECC NPHHATHA NOKYNIATENLCKHX PELICHHIY,

9. Ynpasnenue nosesenuen norpebuTeneii nocne nokymku.

10. Bansmne peknamer na nosenenne norpeburene,

11. BryTprmarasnnssie croco6er YpaRneHus MoBe/IEHHEM NoTpeGHTeNcit.

12, Connanusaums u srusune AeTel Ha NPOLECT NPUHATHSA NOTPEOHTENBCKAX petienuit,

13. Bausuue artMoc(epsl MarasuHa Ha noeeneHKe norpeGurenei,

14. Pecpepentasie rpynnst u ux TamLL, DOpMBI BAMSHHA PeheperTHbX Tpynn Ha Beifop noTpebuTens.

15, “Bnusrensusie JOIH’"; OHATHE, CIOCOGHT BRUIENICHNA, 3HAYCHHE I MAapKETHHra.



16. Zletn kax uenceoii cerment TOTPEGHTENECKOrO pEiHKa POCCHICKHX KoMManmit

17. Bansnne nponecca ocosnanus noTpeGHOCTH Ha paspaBorky MapKETHHIOBBIX CTpaTeruii
18.Ynpaenenne stanom TOCIIETOKYNOHON OUEHKH B MIPOLECCE MPUHATHS PeuIcHs noTpeGuTenamu
19.Mapxetnurossie CTPaTErnH (JOPMHPOBAHMSA IOANBHOCTH TIOKYTIOK B COBPEMEHHBIX YCIOBHIX
20.0uenxa YAOBICTBOPEHHOCTH NOTpPeGHTE Tel: COBPEMCHHbIE TIOIXOMIBI

21 MapKeTHHIoBEIe IOAX0B! K TIOBBILICHHEO YPOBHA 0KHAAHHA NOTPeGHTeNel

22 Pons MapkeTHHTOBBIX TpOrpaMu mo paGore ¢ xanobamu notpeGuTencii s MOCTHIKEHHH MapPKETHHTOBBIX

uenedt KoMmaHmuu,

Kpurepuu ouennpanus:

Obyyarowuiics nonyyaer 3a pmoknanm 5 Gamtos npu cobmonenun ClIe AYIOMmuX
TpeGoBaumii;

- I0CTaB/IEHA NPOGeMa HCCen0BaHNs, 060CHOBANA €¢ akTyansHocTs (1 Ganna);

- Chena KpaTKuid aHAMN3 PasingHbIX TovYek 3PCHHA Ha PAcCMaTPHBAEMYIO npoSnemy
(1 Ganna);

- CACNAHGI BEIBOABI O HCCEMYEMOit npobieme (1 Ganna);

- 0Go3Hayena aBTopcKas no3uuua (16anna);

- HCIIONTB30BAHO HE MEHEe MATH MMTEPATYPHEIX HCTOYHHKOB, COBIIOACHE! TpeboBanns
Kk o(opMiennio paGoTst (1 6ann).
3a HecobmoneHue YKa3aHHBIX TpeGOBaHHH OueHKA CHEKACTCH Ha 1 Gamn mo KaxaoMy
NYHKTY.
Makcumanshas CymMa GauioB 3a soknanst: 15 Gannon (3 moxnapamo 5 6annos)

3 MeToauyeckue MaTepuabl, ONpexensomHe npoueaypel ONeHHBAHUA
3HAHHUH, yMeHWH, HaBBHIKOE W (unn)  onnrra AeATeJbHOCTH,
XapaKTepU3YIOIHX 3TANbI $popmuporanus KOMITeTeHmHii

Mpouenypsr ouenmBanus Brmouaor s cebs Tekymmii KOHTpoNs M NPOMEKYTOUHYIO
aTTeCTALHIO,

Texywmii  xonTpons yenesaemocTu POBOMHTCA € HCMOMB30BAHHEM OLEHOYHBIX
CPCACTB, MpEACTABNEHHBIX B M. 2 JAHHOrO NpHIIOKEHAA. Pesyneratel Tekymero KOHTpO/IA
JOBOJATCSA 10 CBEAEHHS CTYIEHTOR [0 TPOME3CYTOYHOIH aTTeCTALHY.

Ipomexyrounas arrecranus NPOBOAKTCA B (JOpMe sK3amena.

OK3aMeH NpOBOIHMTCA mo PACTHCAHHIO TPOMEXKYTOHHOMH ATTCCTALMH B THCEMEHHOM
Bune. Konuuectso Bonpocos B SKIAMEHAUMOHHOM GHyeTe — 3, B ToM uHene TEOPETUYECKHX
BOTIPOCOB — 2, curyaumoHHoe 3ajamme — | (43 kommmekta CHTYAUHOHHBIX 3amaHHii,
NPEACTABNEHHBIX B M2 POHIA OHEHOYHBIX cpencts). ITposepka orseron u 06BABICHHE
PE3YNIBTATOB MNPOM3BOAMTCA B [EHE 3K3aMeHa. Pesynetatsi  arrecramum  3amocstes B
9K3aMEHALHOHHYIO BEIOMOCTE U 32UETHYIO KHHMKKY CTYIEHTA, Cryzents, e npomemmue
NPOMEMCYTOUHYIO aTTECTALHIO M0 TPaHKy CECCHM, MOMKHEL JHKBHIMPOBATE 33J0KEHHOCTD B
YCTAHOBICHHOM MOpAIKE.



Upniosxkenne 2

METOIWYECKHE YKA3ZAHHA I1O OCBOEHHIO AUCIUILTHHEI

YuebHsIM nunatom TIpeRyCMOTpPEHBI ClieyIonmHe BuE 3aHATHIL

= JIeKUHH;

- PaKTHYECKHE 3aHATHS,

B xopme mekuuonmunx samsraii PacCMaTPUBAIOTCA TEOPETHYECKHE OCHORE TCOPHH M
NPaKTHKH  MOBEACHHA notpeGurened, ocHoBkl paspabotkn sdidexTunmpx CTpareruii u
HHCTPYMEHTOB (hopMHpoRanus 1 MOIH(UKANME nOBene ks COLHAIBHOIO MOTPeOHTENBCKOrD
TOBEJEHHS.

B xone npaxtuueckux 3anATHH yriay6nsiores u 3aKPEIAIOTCS 3HAaHMA CTYJICHTOB Mo
PANY  DAacCMOTPEHHBIX Ha  JleKumsax BONPOCOB,  pa3sBHBAIOTCA HABEIKH NPHMEHEHHs
HHCTPYMEHTOB BO3ACHCTBHA Ha coumansupie aCTCKTHI MOBeleHMA nOTpeGHTeneii g
COBPEMEHHO KOMMepYECKoi 3KoHOMHKe,

IIpu noaroroeke k NIPAKTHYECKHM 3aHATHAM Kasicubii CTYIEHT JOMKeH:

~ M3YHHTh DEKOMEHIOBAHHYIO YueGHYI0 JTHTEpATYpY;

— H3YYHTH KOHCIEKTEI JICK LM,

~ MOATOTORHTE OTBETEI HA BCE BOMPOCE! Mo H3y4aeMoii Teme;

—TIHCEMEHHO pemuTE JoMamHee 3allaHHe, PCKOMEHIOBAHHEIE lipenonasareneM npu
H3YYCHHH KDII0M TeMBbI,

o cornacosammo c TNpenoliasatenemM CTymeHT Moxer TOArOTOBHTE HOKIAN TI0
Ipe/UIONKERHBIM TeMaM. B npouecce NOrOTOBKH K MPaKTHYECKHM 3aHATHAM CTYACHTBI MOTYT
BOCMIONE30BATECA KOHCYNETALMAMK npernoaasare;is.

Bonpocsr, ne PACCMOTPEHHEIE HA NEKUMAX K MPAKTHYCCKUX 3AHATHAX, JOIDKHE! GEITE
M3YUCHBL CTYACHTAMH B Xoze CaMoCToATENbHON  paBoth. Komrpons CaMOCTOATENbHOI
pabotel cTyneHTOB Haj y4ebHol nporpammoi Kypca ocymectsiserca B xome 3aHATHIH
METONIOM YCTHOrO Ompoca Hmy TOCPEACTBOM TecTHpoBamus. B xoge CaMOCTOATENEHOK
paboTel K@Kz CTYOCHT  00s3aH  npoywTaTh OCHOBHYID H N0  BO3MOMHOCTH
AONONHHTENBHYIO  NMTEPaTYpy mo M3y4aeMOH Teme, JOMONHHTE KOHCMEKTH! JeKiuii
HELOCTAIOMMM  MaTepHanoM,  BITHCKaMu H3  pEKOMEHIOBaHHEIX NEPBOHCTOYHHKOB,
Bsizennts vemousHbIe TCPMUHEI, HaHTH HX 3HaYeHHe B SHUMKIIONEAHYECKHX COBApAX,

Hna noxrotosku x JAHATHAM, TEKYIEMY KOHTPOMO W NIPOMEXCYTOYHOI aTrecTauuu
CTYACHTEL  MOIYT  BOCHONB30BaTHCH SIEKTPOHHO-OHBAHOTEHEIME  cHCTeMam, Taoke
obyyaromuecs MOTYT B34Th Ha jom HeobXoaumyio JIHTepaTypy Ha  aBomemente
YHHBEpCHTETCKOH GHONHOTEKH MK BOCNONE30BATE CH YHTANLHBIMH 3amamu,



