Hoxymest noappigofof e B iy BEICIIEro o6pajoBaHus PoccuiicKo# denepanun

NHdopmaumsa o Bnagenbue:
OUO" mmmkgg@&lapCTBeHﬂoe 610)1)K6TH06 0 paBOBaTeJ'[LHoe yqpexcneHHe BEICIIIETO

NongGpasopanns «POCTOBCKHIA Tocy/[apCTBEHHBIN xonomuueckuit yaupepcuteT (PTHX)»
[ata nognucanus: 10.08.2021 14:58:11

YHUKaNbHbIA NPOrPaMMHbIiA KNtou:

c098bc0c1041cb2a4cf926cf171d6715d99a6ae00adc8e27b55cbele2dbd7c78

VTBEPXIAIO
HayanpHHUK oTacmna eHBHPOBaHHSI H

/ P aruu
] Yanenko K.H.
« 4 » 7_/ i 2042r.

PaGouasi mporpaMmMa JHCUHMILITHHBI
Ilcuxo0rusa KOMMepPIHHA

110 mpodeccroHaIbHO-00pa3oBaTelbHON IPOrpaMMe HalPaBICHAE 38.03.06 "Toprosoe neno"
npoduins 38.03.06.02 "MapkeTuHr B TOprosie"”

Jlns mabopa 2018-2019 rona

KBanmmpukanus
baxanmasp



YT 2s38.03.06.02.plx

KADEIPA Ynpasienue nepcoHAJIOM H COIHOJIOTHSA

PacnpefeseHye YaCoB JHCIMILUTHHEI 110 Kypcam

Kype 3

Bun saHaTuit v | pn Hrora
Jlekuuu 4 4 4 4
[IpakTuueckue 6 6 6 6
Hroro aya. 10 |10 |10 |10
KonraktHas pabota 10 (10 |10 |10
Cam. pabota 94 194 |94 |%4
Yacsl Ha KOHTPOJIb 4 4 4 4
Hroro 108 |108 |108 |108
OCHOBAHUE

YyeOHplif [1aH yTRepsK/AeH yu8HbIM coBeToM By3a oT 25.02.2020 mpotokon Ne 8.

[Iporpammy coctasui(u): K.¢.H., 1oueHt, Bonoyaii A.B. go-“—‘ow‘f/

3aB. kadenpoii: k.c.H., nouent, M.T. benos - ,,’Zé;é’,é{)*::,

£

MeToAHYeCcKHM COBETOM HampaBjieHus: [1.3.H., npodeccop, .. Koctornogos

=

/

cTp. 2



1. EJTH OCBOEHHS U CI{HILIHHEI

1.1|LTemn ocROGHHA MUCIHMIHHLL NIEPENAYA CTYACHTAM TEOPETHYECKHX SHAHMUI, YMEHHI{ H HABLIKOB JUTA PELIEHHS NPAKTHUECKAX
BOPOCOB H OCHOBHBIX 33/1a4 KOMMEpPHECKO#H [esTenbHOCTH [nia Haubonee a¢yheKTHBHOrO HCMOML30BAHHKA crrocofHocTE
COTPYHHKOB B COOTBETCTBHH C LHENAMH OpPraHH3alHH,

2, TPEBOBAHHA K PE3YJILTATAM OCBOEHHA JHCITHILIHHLI

0K-4: cnocobuocTsio paborats B TOIEPAHTHO I A5 COUMAILHBIE, ITHHYECKHE, KOHpeCCHOHANLHBIE H
KyAbTYPHBIE PAZAHYHS
OK-5: CMOCcOBHOCTBI0 K CAMOOPTaHHIALNK 1 camoobpasoBaminog

IK-12:cnocobHocTei0 pazpabaTeiBaTe NPoeKTL NpodeccHONANBHON ACITEILHOCTH (TOProBO-TEXHOIOTHUECKHE, MAPKETHHT0BRIE,
{pexnamebIe H (HAH) JOrHCTHYECKHE NP ) € HETTOT ) HBIX TEXHOJI0THii

POF

B pe3ysibTaTE 0CBOCHHS ANCHUILTHHBE 06yuaomniics foaen:

3narTb:

3- NpEAMETHYH Gm._._m.ﬂ,_;v MCHXONOIHH KOMMEPIHH, NCHXOMOTHIO 3KOHOMHYECKOH AKTHBHOCTH ¥ HOEﬂmu-mnﬂmn_uwm JeATeSIbHOCTH
3- ICHXONOrHYECKHEe OOOXOAbL K PEIIEHHIO :gmh_oz OCHXONMOTHHA KOMMEDITHH,
3 - MPaBOBEIE OCHOBEI Nﬁzznﬁxnnzow OeATENEHOCTH, NCHXONOTHIO ACHET, NCHXCJIOHIO YIIPABJICHHA

Tema:Ilpeamernan obnacTs NCHXONOrHH KOMMEpIIHH,

[epuon nepas OCTH KOO H ICHXOIO0THYECKOro
3uHaHHL. DBONIOLHA Yenosedeckoro haxropa B koMMepIyy,
B3anMOoCBA3E ICHXONOHH, 3KOHOMHYECKOI CHEpEI IKHIHEAEATEIEHOCTH
ofecrsa i KOMMepUUH. YenoBEK B CHCTEME KOMMEPYECKHX
oTHoweHuH. Pasnuunnie NapagurmMel SKOHOMHYECKOr0 Pa3sBHTHA
ofimecTea 1 npencTarneHna o yenoseke. [IprcpanBatowmii 1
NPOH3BOMALIHE THIEL IKOHOMHK H 0cOGEHHOCTH YenoBeKa;

MOHH Y CTPHANBHDIN, HHIYCTPHANBHEIH H TOCTHHIAYCTPHANLHEI THIIBI,
NPOrpeccHsM K MOCTMOAEPHHAIM, HHBANPOHMEHTANHIM H MOJENE
yenosexa. IBOIIOLHA IKOHOMHKO- NICHXOIOTHIECKAX HAel Ha 3anaze,
DBONIONHA 3KOHOMHKO- TICHXONOTHYECKAX Hiel B PoccHn.,
MNeuxonorus KOMMEPIIHH B CHCTEME HayK. WUB—-:OGW!W—V TICHXOIIOTHH
KOMMEDIIHH ¢ MAKPO - H MHKDPOIKOHOMHKOH, B3anmocsa3e ncuxonornu
KOMMEDIIHH ¢ COIHATLHOR NCHXONOTHEI, IICHXONOrKeil ynpasnenns,
MCHXONOTHEH TPYAa, HIDKEHEPHOIH ICHXONOTHEN, SKOHOMHYECKOH
ncuxonorueit u T, 1. COUMOKYNBTYPHBIA H0IX0/ K ICHXONOTHYECKHM K
koMMepueckaM npobnemam. /Cp/

OK-4 OK-5
MK-12

JILL1 1120121
2213

Ymers:

VY - NPEMEHATH NCHXOIOMHYECKHE METOLE OLIEHKH M [IPOrHO3HPOBAHHA KOMMEDPUECKOil, MADKETHHTOBOM, NOTHCTHYECKOH, TORAPOBEAYECKOM
H EEEON ACATENTBLROCTH.

Y - onpepenats nanbonee YCHEMHBIE METOME CAMOBOCIIHTAHHA B 3ABHCHAMOCTH OT CHELH(DHKH CHTYAUMH M THYHOCTHEIX ocofennocTeil;

V - npuMeHATH 06LIEnpPaBOBKIE 3HAHAA B pasiH4ubIX cepax mpodeccuonansioit AeATeNLROCTH;

Bnagets:

B - HABbIKAMH IPOBEICHAA NICHXOJIOTHYECKOI0 MOHHTOPHHIA NPEANPHATHA ((PHPMBL) ¢ BEIBIIEHKeM npobieM pyKOBOICTBA, MOTHBAIMH H
noaSopa

nepcoHana;

B HABBIKAMH HCIONBIOBAHHA METOA0B HHTPOCHEKUHH H CAMOAHANIH3a, TEXHHK 3ALIMTEI OT m.ﬂcemnn:ﬁmmhvm.uﬁo CTpecca H IMOIMHOHANBHOTO
BLINOPAHH.

B — HaBLIKaMH HCHONME3OBAHKA MCTO/IOB AHANH3A PA3HYHBIX ACHEKTOB KOMMEPYCCKOH NEATEILHOCTH

3. CTPYKTYPA H CONEPXKAHHE JHCINATLIHHB

Kon Hanmenosanmue panenos u tem /Bug 3aHATHA/ Cemectp / | Yacop | Komneren- | JiutepaTypa
| _asaTHA Kvne LIH
Pazgen 1. Ilpeamernas obnacrs HH T i
e TeNLHOCTH
1.1 Tema:IIpeamMernan obnacTs ICHXOMOTHE KOMMEDIIHH, 3 2 OK-4 OK-5 |JI1.1J11.2712.1
TlepHoa Hepas3IeNeHHOCTH IKOHOMKUYCCKOIO H ICHXOMOrHYECKOT0 K-12 J1227123

3HaHKA. IBOIIOUHA YENOBEYECKOro (akropa B KOMMEPIHE.
BaanmMocBA3k NCHXONOrHH, 9KOHOMAYECKOH Chephl JHIHEACATCALHOCTH
obmecTpa 1 xoMMepIHA, YeoBeK B CHCTEME KOMMEPUECKHX
OTHOLUCHHI. hum.wh:nnmzﬂ napagHrMbl 3KOHOMHYECKOIO Pa3sBHTHA
oOmecrsa | npeacTaBnenus o yenosexe. [lpucnaupaomuit u
_Aﬁﬂﬂumbgéw THINBI IKOHOMHK H OS@WEIOQHI YeNnoBekKa,
JIOHHIYCTPHAIBHBIH, HHIYCTPHANLHEIH H NOCTHHIYCTPHATLHLIH THIIBL,
TIPOrpeccH3M H ITOCTMO/IEPHH3M, HHBAHPOHMEHTAINIM H MOJIENb
uenosexa. DBOMONHA SKOHOMHKO- IICHXOIOIHYECKHX HyeH Ha 3amage.
DBOMONAA IKOHOMHKO- ICHXONOIAYECKHX HaeH B Poccuu.
Icuxonorus KOMMepUHEH B cHCTeMe Hayk. Baaumocsass meuxonorne
KOMMEPIHH C MAKPO - H MHKPO3KOHOMHKOH, BianMocBA3b NCHX0NOTHH
KOMMEDLHH C CONHANBLHOM NCHXONOMMEH, ICHXONOrHeH ynpasneHus,
NCHXONOTAEH TPy, HHKEHEPHOI ICHXONMOIHEH, SKOHOMHYECKOH
ncuxonorueH 1 T, A, CONHOKYNBTYPHEIR HOAXOL K CHXONOIHUECKHM H
KOMMepHecKHM mpobaeMan.

e

Tema 2. [IcHxonorua 5KOHOMAYECKOH AKTHBHOCTH H KOMMEDHECKOH
JEATEALHOCTH,

INcuxonorrueckoe MOHHMAHHAE CODCTBEHHOCTH. AKTHBHOCTB,
MNOBCACHHE, ACATEIILHOCTE, ncn—.—céhrgzr—n H NCHXONOIHY4YecKHe
MEXAHH3MBI PETYNALHH KOMMEPIECKOTO TIOBCASHHSA.

Tlchxonorus npeAnpHHAMATENLCTBA. DBOMOLUEA COLHOKYIBTY PHBIX
OCHOBAaHHH POCCHHCKOrO MPEANPHANMATENECTBA.

Cobcrsennocts B xu3nH Henopexa. OTHomenue K cOOCTBEHHOCTH KAK
0CHOBA TICHXONOTHYECKOH THNONOrHHNpenprAnMaTencit. Yenosex -
Mepa BCEX BEHel NPy AOKAMHTATHCTHYECKOM X034 HCTBOBAHIH.
3aposkjensre H Pa3BHTHE NPeNIPHHEMATENLCKOro fyxa B Enpone,
3apoerarens. Opraausarop. Kyneu. THOONOTHA KATHTATHCTHYSCKEX
npepnpaArMMaTeneii: pasbolnukHy, Geosansl, rocyIapcTBeHHLE
YHHOBHUKH, CIEKYNAHTEL, TOProsueL [lcaxomoradeckse
xapakrepuctiki. [Icuxonorus i sraka nporecrantusma, [euxonorns u
sTuxa npasocmasus. CMena opm coGersennoctd B Poccun u Gopsba
roCyapeTRa ¢ NpeAnpHHEMAaTenbckaM Jyxom. [leuxonornueckne
npolitembl epexosia k HoBEIM (opMam coBcTReHROCTH B IepHOR
pedopm.

Icuxonoruueckue npobnemsr Manoro 6u3neca, cemeiinoro Gusneca,
xpynHoro 6u3neca, cpeaueroc Ou3neca, DH3Heca C HHOCTPAHHBIM
YHACTHEM.

IpeanpHHAMATENBCTBO KAk JeaTensHocTs, [leuxonornyeckuii noprper
COBPEMEHHOr0 OTEYeCTBEHHOro npeanpaaamMarens, Tlcuxonorus
6€30MacHOCTH NPEANPHHAMATENS,

Sn:ﬁhrunvbﬂu:xm IKOHOMHKO- [ICHXOIOrH4€CKOro noaxona B MapKETHHIE,
CermMeHTHpOBaHHE PLIHKA H IO3HIHOHHPOBAHHE MPOYKTA C YIETOM
NCUXONOTHYECKOH THIIONOrHHA notpeburenei.

Tcuxonorus notpeburensckoro nosegenus, Meuxonorugeckas
TanonopuA notpebuTenei. [ICHXOMOrHYECKHE H CHTYLHOHHEIE
(axropel, onpejensomEe BocnpasTEe noTpebuTeneit. Cucrema
UeHHOCTHLIX OPUEHTaIHi MOTpeGHTeNs SMOXH MOCTMOEPHHIMA, C¢
thopmug u aedop Tlecaxonore4eckHe GaKTOps! NEPexoa ot
«JOBONLCTBA MANBIMY K CTPEMIICHHIO K POCKOLIH,

Tcuxonorus npogask. Painuuneie Noaxoabl K NPOZAKAM H HX
sthdexrusnocts. BrpaboTka HEAHBH/TY AMTLHOTO CTHIIA JEATENBHOCTH
MEHE/Kepa 10 NPOakKaM.

Ilcuxonorus pexnamer. OcHOBHBIE 3TaNbl CTAHOBICHHS PEKITAMEl H KX
ncuxonoradeckas cymuocts, O6mecTso  pexnama. PexaMa i
NONOMHTENbHEIH repoil. Moaa 1 pexnama. [Toctunaycrpransnoe
obuectso 1 Toprosna obpazamu, CoBpeMeHHas OTEYECTBEHHAS

ncHXoNOTRA pextamHoro Guskeca. /Cp/

OK-4 OK-5
TK-12

JI.1 JI1.21n2.1
122 123




Tema 2. [IcHxonoras 3KOHOMHYECKOH AKTHBHOCTH H KOMMEPYCCKOH
AEATENBHOCTH.

Tlcuxonoruyueckoe NOHHMaHHe cOBCTBEHHOCTH.  AKTHBHOCTS,
NOBE/IEHNE, AeATENsHOCTE, COUMOKY TETYPHbIE K ICHXOMOrHYECKHE
MEXAHH3MBI PETYISIHH KOMMEPUYECKOI'0 OBEIEHHS.

Tlcuxonorns NpeAnpHHAEMATENLCTBA. DBOMIONHS COMHOKYIETYPHBIX
OCHOBAHHIT POCCHHCKOrO NMPeANPUHHMATSILCTBA.

CoberpennocTs B xH3HH yenoseka. OTHOmenHE K COBCTBEHHOCTH Kak
OCHOBA MCHXOJIOrHYECKOH THIIONOTHHNIPEANPRHAMaTesei. Yenosex -
MEpa BCEX Bellei NPH AOKANHTANHCTHYECKOM X038 CTBOBAHKH.
3aponxaenne H pasBHTHE MpeANPHHHMATENLCKOTO AyXa B Espone.
3anoesarens, Oprannsarop, Kymeu, THIONOM#A KAMKTAIHCTHYECKHX
npeanpHEHMaTeneii: pasbolruky, Geonansl, rocy 1apCTBEHHLIE
YHHOBHHKH, CHIEKYNZHTSI, Toprosusl. [Teuxonornyeckue
xapaxreprctikn, Ilcuxonorns u strxa nporecrantuama, [eaxonorna u
sTHka npasocnasns, Cyena dopm cobersennoctd B Poccun 1 Gopsba
rocy/1apcTea ¢ npeAnpHHHMarensckum ayxoMm. [lcuxonornueckune
npobnemsl nepexoa x HoBbIM (hopMam coGCTBEHHOCTH B TTEPHOL
pedopm.

MMeuxonornyeckue npobnemer Manoro Guaneca, cemeiinoro Gaaneca,
KpynHoro Gu3xeca, cpesuHero GH3neca, Gu3HeCa ¢ HHOCTPAHHBIM
YHaCTHEM.

TpeanpHHEEMATENLCTBO Kak AesTensHOcTb. [lcHxonorudecknit moprper
COBpPEMEHHOIO OTEHECTBEHHOrO MPEANPHEHMATENA. :n:XOHHD;h
6e30nacHOCTH NpeuPHHETMATEIS.

Hcenonezoparie 3K0HOMHKO- OCHXOIOTHYECKOTO noAxoaa B MapKeTHHIE.
CerMeHTHpPOBaHHE PBIHKA B NO3HIHOHHPOBAHNE NPOAYKTA C YUETOM
TICHXONIOTHYECKOH THIIONOrHH NOTPeBHTENEi.

[Meuxonorus norpeGuTensckoro noseaenna. [lcuxonornueckas
THnonorns norpebureneii. [lcnxonorusieckue u CHTYaHOHHLIE
daxTopk!, onpeaensiomue BocnpuATHe noTpeburenek. Cucrema
LEHHOCTHLIX OPHEHTALMH NOTPEBHTENN 3I0XH IOCTMOEPHU3ME, ee
dopmupopanue 1 gedopmanus. [Icuxonormaeckue GaxTophl Mepexona ot
«AOBOIBCTEA MAIBIMY K CTPEMIICHHIO K ﬂOﬂunOE—a.

IMeuxonorns mpojak. Pazmuunsie NOAX0AL! K NPOIAKAM H HX
atpdexrusrocTs. Bepaborka HHAEBHIYATEHOrO CTHIIA AEATEIEHOCTH
MEHEKEPa N0 NpOoJakaM.

IMcuxonorus pexnamel. OCHOBHbIE STANS! CTAHOBNEHHA PEKIIAMBI H UX
ncexonorgyeckas cymuocts. Obmecrso H pexnama. Pexnama u
MONOXKHTENLHEN repoit. Moaa i pexnama. [locTauaycTpransuoe
ofmectso 1 Toprosns obpasamu. CoBpeMennan oreuecTsennan
[CHXOJIOrHA pexnamMuoro Gusneca. /Tlp/

OK-4 OK-5
MK-12

J1.1 L2121
22023

23

Tema: Icuxonorns KOMMEDIHH H YIIPABICHEE.

O6beKTE H ¢y OBEKTHI YIPABICHHA B KOMMEPYECKOH! OPraHA3auuy.
OBoNMoNnHA BOCNPHATHA pabOTHHKA B KOMMEDYECKHX OPTAHHIANMAX:
TeopHH u MpakTHKa, CTPaTErHH YNPABICHHA NEPCOHATIOM B PASIHYHBIX
BHfax BH3HECA, YCIOBHAX | HA PA3HBIX JTANAX KHAHH OPraHM3ariui.
Oﬂglumﬁ——o::zﬂ KPH3HCEHI H MOBEACHHE D%.m.rm_ﬂﬂOm OpraHH3alHH,
CoBpeMeHHbIC 3KOHOMHKO-ICHXONIOHYECKHE MTPOOIEMbI MOTHBALHH
nepconana. OTHOWEHHE K TPYAy K IKOHOMHKO-TICHXONOrHYECKHE
npobnemst ynpasnenns, [[eBHAIHH H AETHKTH! B KOMMEPYECKOi
oprasusauny. JIecTpYKTHBHOE [OBE/EHHE, MAHHTY/IATHEHOE NOBE/IEHHE,
MOUIEHHIYECTBO, HX (aKTOphL, HCCneAoBaRHe, npodunakruka. Bopsba ¢
TPOABIEHHAMH NECTPYKTHBHOTO MOBEHEHHA

/Tex/

OK-4 OK-5
MK-12

JIL1 1127121
22123

24

Tema: [Teuxomorus XOMMepIH# ¥ YHPABIEHHE,

ObbekTsl # CySBeKT yNpasieHHs B KOMMEPYECKOH OPraHH3alHH,
DBOMONHA BOCTPHATHA PABOTHHKA B KOMMEPYECKHX OPraHH3ALHAK:
TeopHH M npakTika. CTparernu ynpasnenus NepcoHANOM B PA3THUYHBIX
BEIAX GH3HECA, YCMOBHAK H HA PAIHEIX ITANAX KUIHH OPTAHH3ALHH.
Oﬂ—:ﬂmv—uw—uﬂc::r_n KPH3HCHI K TIOBEJEHHAS gmfn_ﬂ.ow OpraHH3anHH.
nbmﬂns‘_mm:r~n IKOHOMHKO-NICHXONOTHYSCKHE _Aﬁogngz MOTHBALHH
nepcoxHana. 9:059&:0 K TpYOY H 3KOHOMHKQ-TICHXOJIOrHYECKHEe
npobnemsl ynpasneHns. [{¢PHALHA H JETHKTH B KOMMEP4ECKOH
opraru3auuy. JlecTpykTHBHOE NOBe/eH e, MAHHITYIATHBHOE NOBENEHHE,
MOIIEHHHYECTBO, HX (haxTopkt, Heenenopanne, npotunakraka, Bopeba ¢
TNpOABIEHHAME JECTPYKTHBHOIO noseaetns /Cp/

OK-4 OK-5
MK-12

JIL1 120121
n22n23

Paznen 2. OcofeHHOCTH NCAXOMOTHH KOMMEPHECKOH AeATEILHOCTH

25

Tema: DKOHOMHKO-IICEXONOrHYECKHE NPObIeMbl IPOH3BOACTEE H
Henpon3pocTBeHHOH cdepet. IlcHxonornueckan Ge30nacHoCTs.

Pumok Tpyaa. [Teuxonorus cybuexros pumka Tpyaa.
KonxypentocnocobrocTs cyObeKkTa Ha peIHKE TPYAA.

Tpynosoe noseaenne. Tunonoruu Tpyaoeoro noeenerns. OTHomeHHe K
TpY Oy, MOTHBAIHA H CAMOYTIPABNICHAE,

Vnpasnerne MoTHBaNHeH paboTHIKOB, COUHANEHAA CPESA H €€ PoNlb B
TPYOOBOM MOBENEHHH COTPY/IHHKOB,

XapaxTepucTika 3xoHOMAHECKOH GesonacHocTy. [lokasarenn

Huaeckol Gesonacrocri.

VYrposet 1 pucky B Ou3nec-npocTparcTse. YTpo3sl B PHCKH B
TIPEANPHRHMATETLCKOH ACATENLHOCTH, OCHOBHEIG HANPABNECHHA 3ALIHTbL
/Cp/

OK-4 OK-5
TIK-12

JI.1J11.2712,1
n22 023

2.1

Tema: OcHOBBI ICHXONOTHE AHET.

Obmue npobnemsr neuxenorny Aexer. CounokyneTypHble ocofeHHOCTH
OTHOINCHHA K JE€HbIAM. Ornomenne x JASHBTAM Y PA3HBIX CONHAITBHEIX
rpymmn. [IeHbrH# KaK MEPHIO OTHOUIEHHH MEKIY MOILMH H XO3RHCTBAMH,
Buimsrie aener Ha GOpMHPOBAHHE THYHOCTH. BIHAHEE BONEBBIX KAYECTB
Ha OTHOMIEHHE K AeHbram. «JleHexHsien TR MuuHocTH, [Teuxonorus
Gorarcrsa u Gegaoct. [lcuxonorus Xpanenns B HAKOITEHHA ACHETL,
INcExonorna HHBECTHIHOHHOH IEATEALHOCTH.

Cp/

OK-4 OK-5
TK-12

JIL1 aLz2nz2i1
22723

22

Tema: OcHOBBI ICHXONOTHH JEHET.

O6mue mpobnemsl ncuxonorun AeHer, CONHOKYIbTYPHEIE 0COOEHEOCTH
OTHOLIEHHA K J1eHbraM, OTHOWEHHE K JEHbIAM Y PA3HBIX COLHANBHEIX
rpyni. Jlensri Kak MEpPHIIO OTHOMIEHHI MEXIY JIOBME K XO3SHCTBAMH,
Bnusnue fAexer Ha hopMupoBanne THUHOCTH, BAuaHHe BONEBEIX KaueCTR)
HA OTHOLIGHKE K JAeHBraM. «JleHeKHBICH THNL IHIHOCTH. [cHXonorns
6orarcrea u Geanocty. [Tcuxonorns XpaHeHnA ¥ HAKOINEHUS fEHET.
TcHXONOrHS HHBECTHIIHOHHOH AeaTensrocTH. /TIp/

OK-4 OK-5
MK-12

JI1.1 1127121
227123

26

Tema: DKOHOMHKO-TICHXOIOMHYECKKE NPpobneMbl MPOK3BOACTBE H
HenpoussoAcTeenHOH chepsl. [Teuxonorryeckas GelonacHocTs.

Prinok tpypa, [Neuxonorua cyGBexToB pelHka TPy A,
KonxypentocnocobHocTE cyDLeKTa Ha prlHKe TPyAa.

Tpynosoe nosenenne. Tunonoruu Tpyaosoro noseaenus. OTHOUIEHHE K
TPYAY, MOTHBAIHA H CAaMOYTIPaBIICHHE,

Vnpasnerne moTHBanHel paboraukos. CounanbHas cpega 1 ee pons B
TPYACBOM [MOBEAEHHH COTPYAHHKOB.

XapakTepHcTHKa 3koHOMHYecKoi Gesonacnocra, [loxazaremu
3IKOHOMHYECKOH Ge30nacHoCTH.

Yrposst o pucky B Guanec-npocrpancrse. Yrpodst i PHCKH B
NpeIpEHHMATENLCKOH JeaTensHocTH. OCHOBHBIE HANPARTEHUS JAITHTHL
Mlp/

OK-4 OK-5
NK-12

JIL1 2121
227123

2.7

TpenuHr TENecHo-OpHEHTHPOBOYHOH Npe3eHTalHl, O3HAKOMHTLCH €O
CHEHAPHAMH TENECHO-CPHEHTHPOBAHHLX Tpenuaros. [Ipoaranmsuposars
JIOCTOHHCTRA, HEAOCTATKH H BOZMOXHOCTH JNA HCIONL3OBAHHA
H3Y9eHHEIX crienapues. /Cp/

OK-4 OK-5
MK-12

JIL.1 112721
J227123

28

OfcysxaeHne MOKYIKA — CTPYKTYPHAPOBAHKE KOMMEPYECKOTO
Npe/UIOKEHHS H ero TeNecHO-3MOUHOHATEHOE YIOPAA0THBAHNAE,
O3HaKOMHTECA €O CHEHAPHAMH TpeHHHTOB. [Ipoananusuposars
JOCTOHHCTBA, HEJOCTATKA H BO3IMOXHOCTH JI1S HCIOMbLIOBAHHS
H3YYEHHBIX CLICHADHEB.

/Cp/

OK-4 OK-5
IK-12

JI.1 120121
227123




ABTOPpBL, COCTABHTENH 3arnasue HapatenscTBo, rof, Konuu-so
JI2.3 |Jlateios B. B. TIcUXOMOrHA KOMMYHHKATHBHOTO BO3NEHCTBHA Mocksa: HueTutyT http:/fwww.iprbookshop.r
ncaxonorus PAH, 2013 /32145 html

mnc.ﬂw:—_—_n:—ﬂzw Joctyn
A 33PErnCTPHPOBAHHBIX
nons3opaTenci

5.3 Npodrecenonansubie Ga3nl AAHHBIX H HHHOPMALIMOHHBIE CTIPABOMHBIE CHCTEMBI

Koncynsrant +

Basa npoeccHoHanbHBX JaHHBIX « Mup neuxonorua» http://psychology net.ny/

5.4. llepeuens nporpammuoroe obecnevenns

Microsoft Office

5.5. YuelHo-MeToANMECKHEe MATEPHAIbI AR CTYACHTOB € Orpan IMH THMH 30POBLS

2.9 IpesenTanua Topapa, O3HAKOMMTLCA CO CLIEHAPHAMH NMPE3ESHTAIHH 3 6 OK-4 OK-5 | JI1.1 J11.2712.1
Topapos. [IpoaHanu3upoBarh JOCTOHHCTRA, HEJOCTATKH H BOIMOMCHOCTH TK-12 221123
JUIA HCTONB30BAHNAA H3yueHHsIX cuenapues. /Cp/

210 OtpafioTka pasnmEYHEX BADHAHTOB Havana Axanora, O3HaKOMHTECA CO 3 6 OK-4 OK-5 |[JI1.1 JI1.2712.1
CLUEHADHAMH PAa3THYHEN BAPHAHTOB Havana auanora. [Ipoananusuposars TIK-12 22723
[IOCTOUHCTBA, HEAOCTATKH H BO3MONHOCTH [UIA HCHONB30BAHHS
H3yHCHHEIX cruenapues. /Cp/

2.11 AKTHBHOE CIyLIAHHE — COYYBCTBEHHOE, 3MnaTiyeckoe, O3HaKOMHTBCH © 3 6 OK-4 OK-5 | JI1.1 J11.2712.1
CHCTEMAMH AKTHBHOrO crymanns, [Ipoananu3sposars JOCTOHHCTEE, IIK-12 22123
HEAOCTATKH H BO3MOXKHBIC n:.u.v.m.ﬂ:: oA ﬁﬂgiww_.ﬁ:— H3YHCHHBIX
cucrem. /Cp/

2.12 HHTepakTHRHOE NPECTABIEHHE TOBAPA — UTA €T0 NPOADKH. 3 6 OK-4 OK-5 | JI1.1 JI1.2712.1
O3HAKOMHTBCA CO CLEHAPHAME HHTEPAKTHBHOIO NPENCTABIEHHA TOBAPA MK-12 227123
— A €00 MPOOAXKH. mﬁcawgﬂwﬁﬂcwﬂﬂv AOCTOHHCTBA, HENOCTATKH H
BO3MOXCHOCTH JjIsl HCMOMNB30BAHMA H3YYEeHHbIX cuenapues. /Cp/

2.13 MNoaroroska goxnagee B Microsoft office /Cp/ 3 32 OK-4 OK-5 | JI1.1 JT1.2712.1

TIK-12 22723

2.14 [Bauer/ 3 4 OK-4 OK-5 | JI1.1 JI1.2/12.1

TIK-12 n22 723

[pr meobxomumocTr Mo 3asBneHHio 00YHAlOMErocd ¢ OrpaHHYEHHHIMH BO3MOKHOCTAMH 3HOPOBBA y4eOHO-METONMUECKME MATEpHATH
TIPEACCTABNAIOTCA B (hOPMAX, ANANTHPOBAHHEIX K OTPAHHYEHHAM 3/0POBbA H BOCOPHATHA HHpopManuy. [N NHI ¢ HADYIIeHHAMH 3DEHAA; B
topme ayauodaiina, B nesarnoi GopMe ysennyennsiv wpudrom. Ins N4 ¢ HApyuweHuaMu cyxa: B IOpPME BMEKTPOHHOIO JIOKYMEHTA, B
neqarHoil popme. a muu ¢ HapyWEHHAME ONOPHO-ABHTATENEHOTO ANTIAPATA; B (hOpMe EKTPOHHOTO A0KYMEHTa, B NedaTHoi opMme,

6. MATEPHANNBHO-TEXHHYECKOE OBECHEMEHHE THCIHIUTHHBI (MO Y.JIH)

4. ®OH/] OMEHOYHEIX CPEJACTR

Crpyxrypa u cojepkanne (oM OLEHOUHBIX CPE/CTR JUIS NPOBEACHHA TeKyLIeH  IPOMEMyY TOUHOMH ATTECTAMH IPEACTABIEHb! B
|Ipunoxenun 1 k paboueii nporpaMme M CLHIUIHHEL

[Momeuenus ans mpoBeieHns BeeX BAAOB paboT, IpeayCMOTPEHHEIX Y4eDHBIM [UTAHOM, YKOMIUTEKTOBAHEl HEODX0arMOit
CMENHATHIHPOBAHHOH YIeOHOH MeORNIbIO B TEXHHYECKHME cpeacTBaMK oDyyern s, Jins npoBefeHna JEKIMOHHBIX JAHATHH HCIONLIYeTCA
IieMOHCTpaLEOHHOE 0bopy foBaHHE,

7. METOMMECKHE YKA3AHUS U1 OBYUAIOUUXCA 10 OCBOEHMIO AUCIAILTHBL (MOLYIIH)

5. YYSEEHO-METO/JHYECKOE H HH®OOPMANHOHHOE OBECIHEMEHHE JHCIHILTHEBI

MeTonAadeckre yKazaH A N0 OCBOCHHIO JHCLMIIHHEL npeacTasnent: B [Ipanoxennn 2 k pafoueii mporpaMMe THCIHMIKHbL

5.1. OcxoBuast nuTepaTypa

ABTOpBL, COCTABATEIH 3arnasue Haparenscrso, rog Konmu-s0
JI1.1 |AGnmpaxmanosa 3. P. TlcHxONOrnA MeHEKMEHTA 1 Gn3neca: npaxtukym  |Momrkap-Ona; Tlosomsckuit | hitp:/biblioclub.ru/index.
rOCYNapCTBCHHbIH php?
TeXHONOTHIECKUH page=book&id=483716
yauBepcuTet, 2018 HEOrPAHHHYEHHBIH KOCTYN
JUIA 33PETHCTPHPOBARHbIX
noss3oBATENE
JI1.2 |Jlateisos, B. B. TlcHxonorua KOMMYHHKATHBHOIO BO3IEHCTBHA Mocksa: HagatenscTo http:/fwww.iprbookshop.r
«HHCTHTYT DCHXONOIKH u/88403 html
PAH», 2019 HEOrPaHW4CHHbIH ZOCTYI
1A 3aPETHCTPHPOBAHHbBIX
noxs3oBaATENEeH
5.2, JononuurensHas JHTEPATYPA
ABTOpBI, COCTABATENH 3arnasue HaparenscTso, rog Konmug-so
JI2,1 |Orues A.C. Bectuuk MITY um, M.A. llonexosa. Cepus Mocksa: MockoBeckri http://bibliociub.ru/index.
“[TefiAroruKa 1 NEHXONOrHA": Xy pHAK rOCY A8PCTBEHHBII php?
TyMaHRTapHEIA ynusepcuter| page=book&id=79382
um, M.A, [llonoxosa, 2010 | HeOTpaHHUEHHLIH focTyN
ZNA 33PErHCTPHPOBARHLIX
nons3oBaTenei
J12.2 |A6pamosal’. C. TlpakTHueckas ncuxonorus: yueSxoe nocobue

Mocksa: ITpomereiz, 2018

http://biblioclub.ru/index.
php?
page=booké&id=483174
HEOrPAHHYEHHSIH J0CTYN
LA 3apETHCTPHPOBAHHBIX
nonszosateneil




1 Onwucanue noKasaresei u KPHTEPHCB OLE€HHUBAHHSL KOMHNeTeH I Ha
Pa3JIMYHLIX ITAIlaX HX A-DEZS@OWN:!N. OIHMCAaHHE KA OUeHHBaHHA

[Tpunoxenue 1

®OHJI OHEHOYHBIX CPEACTB

2.1 TokasareNid ¥ KpHTEPHH OLIEHHBAHHA KOMIIETEHIHMI:

3VH,
COCTaBJIAIOIHE
KOMIIETEHLIHIO

INokasarenu
OLCHUBAHUA

Kputepuu
OLCHHBAHUs

Cpenctea
OLICHHBAHHS

OK-4- cnocoGHOCTBIO paboTaTh B KOJUICKTHB
ATHHYECKHE, HOE@OGOEDEN:F:M_H H ﬁu&urﬂv—.—umﬂn ﬂm.mhﬂf_ﬂ“-

¢, TONICPAHTHO BOCIIPHH

HMas COLHAJIBHBIE,

3- npeMeTHyI0 Petnaer Tecrosbie TIpaBwisHOCTS T —tecr(1-30)
06/1aCTh NICHXONOrHy | 33aHHA, hopmupyer | BEIOpaHHEIX oTBETOB, | JT— mokmap (1-
KOMMEpUHH TEKCT moKIana COOTBETCTBHE 25)
:Q_xo:om.__:m npobieue 3- Bonpocs k
y HCCJIEIOBAHNA, sauery (1-26)
OKOHOMHYECKOH MOJTHOTA U
AKTHBHOCTH U COflepKaATENbHOCTE
2 TEKCTa JoKnafa
KOMMep4ECKOH
JEATENIBHOCTH
Y- [IPUMEHATE Huer u cobnpaer YMEHHE MPHBOINUTH T — noxnan (1-
[ICUXOOTHUECKHE Heobxonumyro NMpPHMEpB]; YMEHHE 25)
OTCTAHBATH CBOIO . =
METO/IBI OLIEHKH U JIHTEpaTypy, ! K3 — keiic:
dEtibTEvas MO3HULIHIO; YMEHHE sanaun(1-10)
[IPOrHO3HPOBAHKA Y TONB30BATECS
£ pazmuuHble Gaser 5 3- BONpoCH! K
KOMMEpPHECKOH, JIOTIONHUTENBHOR saery (1-26)
% JMaHHBIX, UCTIONBE3YET 1 5
MapKETHHIOBOI, Y JUTEpaTypoil npu
i COBpPEeMEHHBIC NMOATIOTOBKE K
\
JOCHETHIBCKOM, HH(OPMALMOHHO- 3AHATHAM;
TOBAPOBEAUECKOH H | yovyvismkaumonsie | COOTBETCTBHE
pexaMHOH TEXHOJNIOTHH H NpeCTaBIeHHOH B
JIEATELHOCTH. OGRS OTBETAX HHpOPMALIHH
MaTepHanaM JeKIuH 1
HH(hOpMaTHOHHbIE ye1e6Hoit THTEpATYpSI,
peCypceel AUt CBEJIEHUAM H3
thopmMupoBanus HH(OPMAITHOHHBIX
[OKIAnoB H pecypcoB HutepHer;
BBIMONTHEHHSA Keiic-
3aay
B - HaBblKaMH | Bemmonuser xeiic- YpoBeHs OBNaneHusa 11— noknan (1-
TIpOBEIECHHS 3a71a4H, [I0KA3bIBAET HABLIKOM BBIIONHEHHA | 25)
MCHXOJIOrMYecKoro | HABBIK (QOPMUPOBAHMA | M 3aIUMTEI JOKIANA, K3 — keiic-
MOHHTOpHHIA ik Gy TEASHIGHOLTD samaun(1-10)

[peanpHATHA BBIMOJIHEHHA KeHC- 3- Bonpocs! K
(tbupmsr) c 3ajad 3auery (1-26)
BBISIBIIGHHEM
npofnem
PYKOBOACTBA,
MOTHBALMH H
noxbopa
[IEpCOHANA;
OK-5 - cnocobHOCTHI0 K CAMOOPTaHH3aLMK H caMO00pa30oBaHHUIO
3- ncuxonoruyeckue | Pemaer tecrosnie [MpaBunsHOCTE T — tect(1-30)
[IOJIXO/IBI K PEIIEHHIO 3a1aHHA, &c—ugmﬂ%n.ﬂ BeIOpaHHBIX OTBETOB, H__ — JoKnan ::
H—ucmhm?n TEKCT OoKiana COOTBETCTBHE N mv
[ICHXONOrHU ”mMMM_M%nmmxn 3- BOMPOCEI K
. B: 3
KOMMEPLIHH; o - savery (1-26)
COnepKaTenbHOCTE
TEKCTA NOKIana
v - onpenenats | Muer u cobupaer YMeHHe NPUBOANTS J— noknan (1-
Hanbosee yCNeIHEIE | HeoGXOHMYIO NPHMEPBL, YMEHHE 25)
METOJBI SIUTEPATYDY, OTCTENBATEH CHOI) K3 — keiic-
CaMOBOCITHTAHHA B | ycnonssyer TIOIFITHTD YMCEHE 3anaqu(1-10)
3aBHCHMOCTH OT | pasnuunsie Gassi L e 3- BOnpOCH K
creLHpHKH JAHHBIX, HCIIOJIE3YET e 3avery (1-26)
caTyamH ” NIATEpaTypoit npu
SWGGEGIIEG MOATOTOBKE K
AMHHOCTHEEL HHOPMALHOHHO~ 3AHATHAM,;
ocoGenocreit; KOMMYHMKAaUHOHHble | COOTBETCTBHE
TEXHOJOTHH H TIPEACTABIIEHHOH B
rnobaneHele ST YU oI
MaTtepyaanaM JeKIHH H
HHPOPMALHOHHEIC yuebHoit iuTeparypsl,
PECYPCHI And CBEJICHUAM M3
(hopMUpoOBaHHs HH(OPMAIHOHHBIX
JIOKNAMOB H pecypcoB MHTepHeT;
BBINONHEHHA Keic-
3ama4qy
B HaBbIKaMK | Bemonwser keiic- VpoBeHb OBIAfeHH J— noxnan (1-
HUCIOJIB30BAHMA 3a[a4H, NOKa3sIBacT HaBLIKOM BRIMIOJIHEHHSA N.mv
METOA0B HaBelK (JPOPMHMPOBAHAA | M 3ALMTHL AOKIAfA, K3 — keiic-
HHTPOCIIEKLIHK p | AOKIANO0B TPABMNEHOCTE sanaqu(1-10)
caMoaHanM3a; SEMIHCEI RonC: 3- BOMPOCH K
TEXHHK 3alMTBl 0T sanas sauery (1-26)
npodecCHOHANBHOrO
cTpecca "
IMOLUOHAIEHOrO
BBITOPAHMS,

TTK-12: cnoco6HoCTBIO pa3pabaTrBaTh MPOEKTE! NPO(QECCHOHANEHON AEATENEHOCTH
(TOpProBO-TEXHONCTHICCKHE, MAPKETHHIOBBIE, PEKTAMHBIE K (HIIH) TOrMCTHYECKHE
MPOLECCH) ¢ HCMOMIB30BAHHEM HH(POPMALMOHHBIX TEXHONOr M




3 - mpaBoBEBIE Pewaer Tecrosbie [paBHIBHOCTE T —Tect(1-30)
OCHOBEI sananus, Gopmupyer | BoiGpanubix oteeTos, | JT — mokman (1-
TEKCT KoKIana COOTBETCTBHE
KOMMepHecKoi 25)
npobneme 3- BONpPOCH K
ACHTENIEHOCTH, HCCIIEI0BAHUA, aauery (1-26)
MICUXOMOTHIO JEHET, MOJTHOTA W
ICHXONOTHIO CO/IePXATENEHOCT
TeKCcTa IoKNnafa
ynpasneHus
V - npUMeHATE Hiner u cobupaer yMeHUe [PHBOMT J1— noxnap (1-
obuienpasoseie HeobxomumyIo MPUMEPE]; YMEHHE 25)
OTCTANBATh CBOID _ 3
3HaHMA B PA3NHYHELX | THTEPATYDY, osto: vaeme K3 — xeiic
HCTIONB3YET > Y 3anayu(1-10)
ciepax HONB30BATECA 3
.. | pasnuuHele Ga3sl - BOMpPOCHI K
npodeccHOHANBHOH JOMOJIHHTENBHOH 1-26
IAHHBIX, HCIIONB3YET | pyreparypoit npu 3aqery (1-26)
JIEATEIHLHOCTH, paTyp P
COBPEMEHHEIE TIOJITOTOBKE K
HH(OPMALHOHHO- SAHATHAM;
KOMMYHHKALMOHHBIe | COOTBETCTBHE
TEXHONOIUA & TpeCTaBIeHHOH B
oTBeTax HH(OpMALHK
robansHbie Qpopainy
MaTepHasaM JIEKLHH 1
HH(pOpMaLHOHHBIE yueGHol IHTepaTY DS,
pecypesl s CBEJIEHUAM H3
(hopmuposanus HH(OPMALIHOHHBIX
JOKITAZIOB H pecypcoB Hutepaer;
BBINIOJIHEHHA Kefic-
3amaq
B — HaBsIkamu Boinonnaer kekc- YpoBenb oBafeHusn I — noknan (1-
MCIIONB30BAHHS 3afia4H, N0Ka3bIBAET HABBIKOM BBIONHEHHA [ 25)
HaBbIK (JOPMHPOBAHHA | M 3aLMTHI JOKNALA, = -
METOOB AHATH3A dopmup HIREERICORIAT K3 — keiic
JoKJIaz0B NPABHIBHOCTE 1-10
Pa3IHIHEIX i sanau(1-10)
B -
wm”wﬂz:o:x: Keic 3- BOMPOCH! K
ACTEKTOB sasery (1-26)
KOMMepuecKoii
JIEATENHLHOCTH

1.2 IIIkans! oLleHHBAHHS:

Texylpii KOHTpOJIL

Oa/UIRHOH mIKane:

50-100 6amnos (3aueT)
0-49 bamnoB (He3auer)

YCIEBAEMOCTH H TIPOMEKYTOYHAfd aTTecTanys
OCYLIECTBIAETCA B paMKaX HAKOMUTENBHOM OaribHO-peHTHHIOBO# cucTemsl B 100-

2 Tumosble KONTPONLHLIE 3aJaHHA HWIAH MHbBIE MaTepUasbl, HeoGXOJHMBIC s
OIEHKU BHAHUH, YMEHUH, HARBIKOB M (MIH) ONbITA AeATENLHOCTH, XapaKTe pH3YIO MiHX
Iransl (OPMHPOBAHHA KOMINETEHIHH B NpoLecce 0CBOCHHS 00PA0OBATE/ILHON
nporpamMmsi

Bonpocsl k 3a4éTy

1. C kaxuM¥ OCHOBHBIMH AHCLMIIHHAMH IPAHHYHMT NPEIMET KIICHXOIOrHA
KOMMepUHu»?

2. Yro BxoauT B chepy HHTEPECOB NCHXOJIOTHH KOMMEPIHHT

3. Yro Takoe HHCTHHKT, 4TO TAKOE [10TPEOHOCTB, YTO TaKOE MOTHB?

4. Yro TaKoe COLMOHMKA, TMYUHOCTHAS THITOMOTHA?

5. Yro Takoe BepbansHoe/HeBepbansHoe cOmbKeHne?

6. KakoBbl 0CHOBHBIC (JOPMBI CTPATEr MM MIPOIKT

7. KakoBsl OCHOBHBIE COCTABIAIOMHE KOMMYHHKALMH?

8. KakoBBI NCHXONMOrHYECKHE MEXAHH3MEL (DakTopoB nepuenuuu?

9. KakoBsl OCHOBHEIE COCTABIAIOMME PEUH, KAk HHCTPYMEHTa yripasnenus?
10. YTo TaKoe «LBITaHCKHH THITHO3»?

11. KakoBsI OCHOBHEIE MHTEPECH NoTpebHTena?

12. Yro Takoe crpecc mokynarens?

13. KakoBsl OCHOBHEIE CHTYAUHH MPOJaxu?

14. KaKoBsI OCHOBHEIC THITHI TIOKyTaTeNnei?

15. KakoBEl OCHOBHEIE THIBI BO3pAMEHHIA?

16. Yro nonumaerca nop npasunom Coxpara, [Tackana?

17. Korpna tenedonnsie meperosopst 6yayT Haudonee 3¢dheKTHBHEL?

18. Kakoge! HauBonee pacnpocTpaHeHHbIE OIIMOKH MPH BEASHHH TIEPETOBOPOB MO
Tenedony?

19. Kakue ncHX0iorHyeckue NpUeMsl ARIAIOTCA [EHEPATOPAMH BHHMAHHA?
20. KakoBbl OCHOBHBIE CIIOCOOLI 3AIHTE OT MAHHITYIALMH?

21. Kaxk pasnuyalores NoKynaTenH mno tumnam?

22. Kakopkl cTpeccorennsie GakTopst?

23. KaxkoBpl CTaHJapTHBIC MPHEMBI CHATHA cTpecca?

24, Kaxops! Ba)KHEHIITHE TIPHHIIMITE YCIISIIHOrO npojasua?

25. Yro Takoe mKana arpeccHBHOCTH?

26. Yro Takoe OpeHn, OpeHAHHT?

Kpurepuu oueHHBAHHS:

3a4eTHHIC 3a1aHHA BIJIIOYAT 2 TCOPETHYECKHX BONPOCA M O/IHO 3aJaHHE U3 OLIEHOYHOrO
cpenctea «Keiics-3agaum»

Kpurepun oueHHBaHHA:

. oueHKa «3aueT (50-100 6annos) BeICTABAAETCA CTYHEHTY NPONOPLHOHANBHO,
ecnu npasunsHo 50%-100% oTBeToB,

. oueHka «Hesauer» (0-49 6annos), ecnu npasunsHo 0- 49% otseTos.

Teersl
1. Tlepesiit 2xypHan o pexiame, H31aHHEIH B POCCHH, Ha3BIBAJICS:

a) «Peknama B Poccuu»
b) «Pexnamay



c) «PexmamucT»
d) «PexamHBbIH GU3HECY

2. MexaucumiHHApHas Hay4yHas KaTeropys, 0603HaMAI0mAs KaKHe-TO 00BEKTHl, CBOHCTBA HIlK
HJIEH, BOILIOMIAIOLIHE B ceDe ueans! ¥ BHICTYnalomue 6maronapsa 3TOMyY Kak 5TaloH JOJDKHOTO
— 3T0:

a) LEHHOCTH

b) wuHTEpECH

C) MOTHBBI

d) ycramoBku

3. Ilpusumn ynogofaeHns KaK IPHHLIMI YCTAHOBICHHMA KOHTAKTA ¢ COBECeIHHKOM 03HAYAeT:
mv CTaparbCs BBITJIALCTH TYYILE
b) OBITh TAKHM KaK ECTh
nv HeE cTaparbCid BhITIAALTH ny4qme
d) OBITH TAKHM KaK OH

4. TIpouecc BOCTIPHATHA JIOABMH APYT APYra B porecce oOIeHus — 3T0
CTOpOHA OOLIEHHS.

a) KOMMYHHKaTHBHAasA

b) uHTEpaKTHBHAA

C) NepUenTHBHAN

d) nosuTHBHAA

5. OTHOIEHHA PaCCMATPUBAIOT B COCTARE TPEX B3aMMOCBA3AHHEIX KOMIIOHEHTOB
a) ad(peKTHBHOr0, KOTHHTHBHOTO, MOBEAEHYECKOTO
b) 3KOHOMMYECKOr0, COLMANBHOIO, CHXOMIOrHIECKOTO
€) DJKOHOMHYECKOr0, COUHaNbHOro, addekTHBHOTO
d) IKOHOMHYECKOr0, BpEMEHHOI0, KOTHHTHBHOIO

6. I'pyniisl, KOTOPBIE XapaKTEPHU3YIOTCH YaCThIMH MENKIMYHOCTHHIMH KOHTAKTAMH, — 3TO
CPVIIIEI ..

a) BTOPHYHBIE

b) pedepentHsie

C) [EepBHYHBIC

d) (dopmanbHbie

7. KecTsr-aMONEMBI — 3TO JKECTH ...
a) BbIP@KAIOMHE OTHOLWIEHHUE FOBOPALIETo K Y4eMy-nnbo
b) BBIpaKAIOMIHE ONPEACNEHHBIE SMOLMH
C) 3aMEHHTENH CNOB MIH (pa3s
d) coobmenus

8. [Toby:kaeHHE K ACHCTBHIO B 3aJaHHOM HANPABIEHUH — 3TO:

a) aKTHBH3AIHA

b) mecrabunuzanus

C) HHTEpPAHKUHA

d) crabunusauua
9. I'pynna, He ABNAIOMAancA 6a30BEIM CErMEHTOM MOTPEOHTENBECKOTO PEIHKA M0 cHeTeMe VALS,
— 3TO:

a) NoTpeOHTENH, ABIKHMEIE HYIKIOM

b) perynspHsie moTpeGHTeNH

¢) moTpeOHTENH, OPHEHTHPOBAHHEIC HA BHELIHHI MHp
d) noTpebuTenH, OPHEHTHPOBAHHEBIE HA BHYTPEHHUH MUD

10. BiomiceT BpeMeHH NOTpeOHTENS HE BKIIOYAET BpeMA Ha:
a) paboty
b) He pacnonaraemoe Bpemst
c) COH
d) mocyr

11. Jlucunnnyxa, H3y4arommas MeHXUIEeCKHe MEXaHU3MBI M [IPOLECCH, JIEXKALIME B OCHOBE
IKOHOMMYECKOTO MOBEAEHHSA, — 3TQ:

4) 3KOHOMHYECKas TICHXOJOrHs

b) cneuHansHaA NCHXOJOTHSL

€) ICHXOIOTHA KOMMEPLIMH

d) mncuxonorns ynpaeneHus

12, ®unocopusa MeHEHKMENTA, COCTOALLAA B KCOPJAWHALMH BHYTPEHHHX 0OMEHOB MEILY
opraHusalHeii H ee paboTHHKAMH, — 310!

a) KOHLIETILHA MEHCIKMEHTa

b) TexHoIOrHA MpoxaNc

C) BHYTPEHHHH MAapKETHHI

d) BHemHHI MapKeTHHT

13. CnocoGHOCTE YenoBeKa K CAMOJETEPMHHALIUM H CAMOPETYIISILHH HM CBOETO MOBEACHII —
9T0:

4) HMHTEIEKT

b) co3nanue

c) Boas

d) mpimcHHE

14. CootBeTcTBHE O1ar Habopy onpeieNeHHbIX MOTPECHTENBCKUX CBOMCTB — 3TO
npuodperaemeix Onar.

a) KauyecTBO
b) momesHocTs
c) BHI

d) croumocTs

15. Hauansnas ctanus mo6oro nporecca NPHHATHA PeLeHus — ...
a) OCO3HaHHE MOTPeOHOCTH
b) Gopsba MOTHBOB
C) IOCTHXXEHHE LETH
d) mocraHOBKa LETH

16. PasHocTn Bcex BBITOJI, BOSHATPAKICHHH 0T 0OMEHA M BCEX 3aTpar Ha UX [OIyMEHHE — 3TO:
CTOMMOCTE

a) noTpeOHTENBCKAs CTOHMOCTD

b) noTpeduTENBCKAsA NONE3HOCTE

¢) mnoTpedHTENRCKad KOpP3UHA
17. Obenue, B KOTOPOM HET JKECTKO pernaMeHTalliH, 3aaBacMoi LICIAMH ACATENLHOCTH,
COLMANBHBIMH PONAMH, HOPMaMH TIOBEJICHHA, Ha3EIBACTCA:

a) He(opManbHEIM

b) rpynmoBsiM



¢) (opmManbHBIM
d) penosriM

18. Hurerpupyiomasn Gpopma NCHXUKH, NpeACTaBIAIomad cob0ii COBOKYHOCTb B3MIALOB O
MHPE, €ro BHYTPEHHAA MOJENb — 3TO;

a) MBIILIEHHE

b) uuTennexr

C) NesATENBHOCTH

d) cosnanue

19.HckyccTBO AOCTHIKEHMA B3AUMOMIOHUMAHKA ¥ (JOPMHPOBAHHMA TONOKHUTENBHEIX OTHOMIGHHH
— 3T0:

a) KOMMEpYECKasd NeATeNbHOCTh

b) PR-pmesTeNBEHOCTD

C) peKnamHas JesTellbHOCTh

d) ympaBneHueckas AeATENbHOCTD

20. JlesaTensHOCTB KaK MMOJHCTPYKTYPHAs CHCTEMa € pasHO00Opa3sHBIMH KOMIOHEHTAMU
paccMaTpUBacTCA B paMKax Moaxozxa

a) Bonpoc id:1374518 crpykTypHOro

b) ncuxoaHATHTHYECKOTO

€) CHCTEMHO-SATENEHOCTHOTO

d) dynkUHOHANEHOTO

21. OcHOBHBIE IPYIINLI MOKYIATENEH: HEAKTHBHEBIE, AKTHBHBIE, CEPBHCHBIE, TPAXHIMOHHBIE —
BBIJIENAIOTCA 110 KPHTEPHIO

4) MocelaeMoCcTH

b) opueHTanHH

C) OTHOIICHHS

d) 3KOHOMHYECKHX pPECYpCOB

22. OrpaskeHHE B CO3HAHUM YEMOBEKA B3aAUMOCBA3H MY NPEAMETAMH, SBICHHIMH
JeHCTBUTENBHOCTH H OILYEHHAMH, ABHraTeNLHEIMH aKTaMH, NPeJCTaBleHHAMU Ha3bIBACTCH:
a) TNOHATHEM
b) ymozakmoueHHEM
c) accouHauMei
d) oGpazoM

23. [epenpoaaia HCMOIL30BAHHOrO NMPOLYKTa — 3T0!
a) peMapKeTHHT
b) BHYTpEHHHH MapKETHHI
C) MapKeTHHT
d) BHemHUH MapkeTHHr

24, Cucrema HCCIEIOBAHKA M CerMeHTaunH noTpeburensckoro noseaeHus VALS uzyuaer:

a) OuorpaduyeckHe naHHble

b) coumansHBIE XapaKTepUCTHKH JIOAEH

¢} nemorpadH4YECKHe XapaKTePHCTHKH

d) ueHHOCTH W 00pa3 KM3HH MOJEH
25. IToAXOM K H3Y4EHHIO MOBEIEHHA YeNOBEKA, HANMPABICHHBIH Ha CO3AHHE THITONOTHH MOAcH
o o6pasy KH3HA WIH NOTPeOHTENBCKOMY TTOBEACHHIO, — 3TO
HCCIIETOBAHHA.

a) NCHXOAHATHTHYECKHE
b) mncuxorpaguueckue
c) mncuxoduzHeckue
d) mNcHXOMETpHYECKHE

26. Hcnone3oBanue ()HHAHCOBEIX PECYPCOR B HACTOAIIEM MK GyAylIeM BpeMEHH HA3BIBACTCS
TEPMHHOM

a) npoJoNroBas ycTaHoBKa

Tu MO3UTHBHOE BPEMEHHOE NpeArnoYTeHHE

nv HETaTHBHOE BPEMEHHOEC NPEANOYTEHHE

d) HelTpanbHOE ASHEIKHOE NPEATNIOYTEHHE

27 I'pynnel, KOTOPEIE XaPAKTEPH3YIOTCA ONpEENeHHEIM H3BECTHBIM CITHCKOM 4/1EHOB,
OpraHu3alHA H CTPYKTYPa KOTOPEIX 3a(HKCHPOBAHEL B MHCEMEHHOU (hopMe, — 3TO [PYIIME ..,
a) MEepBHYHEBIE
b) BTOpHUHBIE
c) (opmaneHsie
d) pedepentHsie

28.3anper HexenaTenbHBIX BUAOB JEATENLHOCTH 0603HAACTCA TEPMHHOM
a) crabunuzauus
b) wuHTEpAMKUMA
C) aKTHBH3ALMA
d) necrabunmzaums

29.B KpyT OCHOBHBIX IICHXOJOTHYECKUX NPOOJIeM NpeanpUHUMAaTebCTBA HE BXOIUT;
4) MOJMTHKO-IICHX0JIOrHYecKas npodiemMa OTHOMEHHS PEXNPUHHAMATEIA C FOCYIapCTBOM
b) npobnema obpa3sa npeAnpHHUMATENA B MACCOBOM CO3HAHMH
c) npobnema H3y4eHH [ICHXONOrHYECKHX 0COOCHHOCTEH MpeaNPHHHMATEIT
d) npo6nema OTHOIIEHHI MEXY TIPENPHHUMATEIAMH

30. MMeer 1ensio npeacTaBuTs WK IPOJATE HACIO, C HOMOLIBIO KOTOPOH MOXHO CO3/ATE YTO-
TO HOBOE H MONYYHTE NPHOBUTE, — NPE3EHTALIHS

4) C UENbI0 CO3AAHHA UMHIDKA

b) ToBapa MmH yCIyTH

€) mpoekTa

d) BemmonHeHus pabot

2. UHCTpyKUKA MO BBITIONHEHHIO

M3 npennioskeHHBIX BAPHAHTOB BRIOPATE OAMH WIH HECKOBKO MIPABHILHEIX.

3. Kpurepuu oueHkh:

MaxkcumansHoe konuyecTeo dammos — 20.

B kax/10M BOIpOCE pa3HOE KONMHYECTBO NPaBUILHEIX OTBETOB, BCEIO BO BCEX BOMPOCAX TECTa
40 npaBMIBHBIX OTBETOR, 32 NPABHIEHEIN BEIOOP Kaaoro - Hauucigercd 0,5 6amnna.

Tembl Joxnanos

1. IToHsTHE O ICHXOIOrHM KOMMEPLIHH KAk MPHKIAXHON [ICHXOIOTHYECKOMK
JHCHHIIITHHE.

2. ITpo6Gnema NTHYHOCTH B MICHXOJIOTHYECKOH HAYKe: CTPYKTYpPA H COLMANIEHOE
IIOBEOCHHE.

3. BHyTpeHHHI1 MHp JITHYHOCTH M €€ CAaMOCO3HAHHE.
.



4, CouxanbHad CHXOJOTHS TPYAOBOr0 KONIEKTHBA.

5. XapaKTepHCTHKA KOJUIEKTHBA H IPYNIIOBad JHHAMHKA.

6. OpraHH3allHOHHAA KyJIBTYpa KOMMEPYECKOH (PHPMBI: CTPYKTYpa H
colepKaHuE,

7. ©MHIDK KOMMepUYecKoH QHPMEL.

8. IMMUK TOProBOro MepcoHana i KOMMEDCAHTA.

9. aKToOpel KOMMEPYECKOr0 ycrexa opraHisauiy; npodeccuoHanusm
KOMMEPCaHTa, MAPDKETHHIOBOE MTOBEIEHUE NepcoHana, 3hdexrupHelii cTHIL
PYKOBOJICTBA, 3THKA OH3Heca.

10. ITcuXonorus KOMMEPUYECKHX MEPErOBOPOB H MPHHIIHIIEI JET0BOTO 0OUICHHS.
11. ITcuxonoruyeckuii koMpopT H A0BEpHE KiIMeHTa (apTHEpa) Kak
MPEATOCKLIKA YCIIEIHOH KOMMEPYECKOH CAEIKH.

12 . ITcuxonoryuyeckasi OPHEHTALIHA KOMMEPCAHTa B TOProBOH CHTYALIMH H
YCTaHOBIIEHHE NICHXOTHIIA [IapTHEPA.

13.Maruteckue NpHEMEl IPE3eHTAIIHH TOBApa U APTYMEHTAIHA TPOJAXKH.

14, TlcuxoTepanus MOBeAeHHA TapTHepa, pehOpMHPOBAHHE H NIPEOAOIEHHE
BO3pAXCCHHH, CTpaXxoB, COMHEHHH.

15. ATaKyromui CTHIB MOBEISHH KOMMEDPCAHTAa B KOMMEPYECKOM JHAJIOTE C
naptHepoMm. [Ipoueccs! MuAMpOBaHHUA.

16. >HN~ASCE§ CTHJIb MTOBEIEHHUA KOMMEPCAHTAa B KOMMEDPYECKHX NEeperosopax:

BO3MOKHOCTH H IIPHUEMEL EE.-NHJahw.HNmEOm TEXHHKH.

17. Ilcuxonornyeckue 0CoOOEHHOCTH MPOLECCa 3aKMOYEHHA KOMMEpPYECKOi
CIIEJTKH.

18. OCHOBHBIE MPEAIOCHUIKH npodeccHonanuiMa B paboTe KOMMepcaHTa:
npogeccHOHabHOE MBIIUIEHHE, THYHOCTHO-IENOBEIE KAYECTBa, TBOPYECKHE
crocoOHOCTH.

19. HaBBIKH IMCHXONOrHYECKOH H KOMMYHHKATHBHOH KOMIIETEHTHOCTH
KOMMEPCaHTa Kak pemarolee yciopue 3GekTHBHOH KOMMEPUYECKOH CHENKY.
20. OMnaTHA K ICHXOTEXHOIOTH JTHYHOCTHOro obasinua B paboTe koMMepcaHTa
Kak NpakTHYECKOTO IICHXOoIora.

21. CouuanbHele pONM H JIMUHOCTHBIH NOTEHIIHAT KOMMEPCAHTA B PEIHOUHEIX
YCHOBHAX.

22. YrapaBlneHHE KOMMEPCAHTOM COOCTBEHHBIM MOBEACHHEM KaK pCIIalONIce
YCIIOBHE Pa3BHTHA NMPoECCHOHANHN3MA H CAaMOCOBEPIUCHCTBOBAHH.

23. O6y4eHHEe KOMMEPCAHTA B PHIHOYHBIX YCJIOBHSX: HIPOBBIE H TPEHHHTOBEIE
METO/IBL.

24, XapaKTepHUCTHKa OCHOBHEIX ITPHEMOB pedpeiiMHHTA.

25. OCHOBBEI MAHHITYJIATHBHOR TEXHUKH.

3. KpuTepHH OLUEHKH:

MakCuManbHOES KOJIHYECTBO OaIoB 32 AOKIA A Ha 3aHATHIX — 40.

OnMH 0K OLICHHBAETCA CIIEYIOIMM 00pa3oM:

. OLIEHKA «5 0aIOB» BHICTABISAETCA CTYAEHTY, ECIH BOIIPOC PAcKpPHIT B
moNHOM Mepe, oOy4Jaromuiics OTBETHII Ha BOMPOCH! 110 TEKCTY AOKIANa, IPHBEN
TIPHMEPHBI M CIIETaN BBIBOJ.

. oueHka «4 Ganna», ec/iv BOIPOC PackphIT B MMOIHOH Mepe, o0y4arouuiics
OTBETHI HA BOMPOCHI IO TEKCTY [OKIANa, TPHBEN IPHMEDE], HO BEIBOJ CIEIATh
HE CMOT.

. oueHka «3 Ganna», eciiM BONPOC PacKpEIT B MOMHOH Mepe, o0y4Jaromuics
YacTH4YHO OTBETHII Ha BOIIPOCHI [10 TEKCTY AOKIaNa, IPHMEPHI IPUBECTH HE CMOT
H BBIBOJI HE CIIEJIall.

. orieHka «2 Ganna», eclIM BOMPOC PACKPEIT, HO 00y4YaIONIHiACS Jake He
CMOT OTBETHTH Ha BOIPOCHI M0 TEKCTY JOKIana.

. oueHka «0 GanoBy», ecnu BOMPOC B MONHON MEpe He PAaCKpPHIT.

Keilic-3amaun

Keiic-zamaua Nel B opuolt  (HMHAHCOBO-KpeAWTHON OpraHM3aUMH  HAYATBHHKOM
IOpHMAMMECKOro oTAena OB HasHaueH MONOXOiH (25 ner) 4enoBek ¢ HE3aKOHYEHHBIM HA TOT
MOMEHT (PHHAHCOBOIKOHOMHYECKHM o0OpasoBaHHeM. B ero NOAYHHEHHH OKa3allMCh TpOE
CTIEUMAIMCTOB BBICOYAHIMEH FOPHIMYECKOH KBANH(HKALMH C BBHICOKHM CTaKeM W DOJBIMM
oneiToM paboTel. [lpunsanu ero cnokoiHo M HEHTpanbHO. B nepsbiii e JeHb B OTAEH NOCTYIHII
3aKa3 HA KOPHMYECKOE OOCTY)KHBAHHE OT OYCHB KPYMHOTC KIHEHTa. (PMHAHCOBO-KpEAWTHAs
OpraHu3anHsa O4eHh MOOHNA CBOMX KITMEHTOB, TMO3TOMY MONOZON HAYANBHMK OTACHA NPHHSM
3aKa3 B ycTHOH (hopme 1 noobeman BEITIONHHTE €ro B KpaTyaiiiue CpokH — K 16 4acam 3Toro ke
aud. M oduumaneHsiM ToHOM nopy4m paboTy BeAyINEMY CHEUMATHCTY OTAENA, JKEHIMHE 36 NeT.
Hasosem ee Mapus HpanosHa. Ona kHBHYNa rofioBoi M norpysunack B pabory. 16.00, 3atem
npomen eme wyac. Knuent ywxe oGopean Bce Tenedonsl. Ho Ha pasmpakeHHBIH Bompoc
pyxosoauTens: "Ckonbko e moxHo?" Mapus HBanoBHa crnokoiiHo orsetwna: "Mue Ha Ty
pafoTy 1Mo MHCTPYKUMK nonoxkeno 12 gacos. KoHeyHo, eclu BB HE XOTHTE MONYYHTH XaITypy.
IMoaromy 3asTpa B 10.00 ona 6yaer y Bac Ha crone". M He 65110 B €€ rONOCE HH TEHH Pa3IpKEHHS.
[MoneiTkK NOpY4MTE paboTy ABYM APYTHM COTPYAHHMKAM BOOOIIE YCIEXOM HE YBEHUAIHCE: 04HA
COTpYJHHLA coclianack Ha Bonee HU3KYIO KBaTH(HKALHIO, 4 BTOPOI KOMNera 3adBuil, 4T0 KpoMe
Mapuu MBaHOBHE HUKTO HE C€NaeT paboTy JUTA CTOMNb KPYNHOro KIIMEHTA Ha I0JKHOM YPOBHE,
HavaneHuk oTaena copBajcs W MO3BONHI ce0e FHEBHELIC BBHICKA3BIBAHUA B AJIPEC COTPYIHHIBL
IMocne wero oTmyunnca Ha Bpems. Ha koNlekTHB oT/i€Na €ro BCIBILIKA HE OKasala HHKAKOTO
BO3ACHCTBHA, TONBKO Bhi3pana yieidkd. Bonpocer: 1. Kak MOKHO OXapakTepH30BaTh JAHHYIO
CHTYalMI0 C TOYKH 3DEHHS OTHOIEHHI HOBOIO PYKOBOAMTENN C TIOUHHEHHBIMH EMy
coTpyAHHKaMHu? 2. MOXKHO JIH Ha3BaTh MOBEIEHHUE MOJIOAOTO PYKOBOAMTENS "rpaMoTHEIM"? Eciu
na, To nogemy? 3. Kak MOXHO OLCHHTB OTHOLICHMC PYKOBOAMTE/CH 3TOH OpraHM3alMH K
COTPYAHHKAM OMHCAaHHOro nojpasjeneHua? B uem ommbka Beiciuero pykopouactea? 4. Ykaxure
Ha OIHOKH Ha4YaNnkHHKA FOPHIHYECKOrO OTAENA.

Kefic-sanaya M2 C nomomplo MONAPHOA MOJAEGMH OCHOBHOTO YIpPaBlIEHYECKOro
OTHOMIEHHA MOKa3aTh, A€ CKPBIBAIOTCA H IAe ONOKHPYIOTCS TOBEACHUECKHE pECYpCh
ynpasienns. PaspaGorare monApHy:o Mojenb JUIA CHACAYIOMIEH CHTYAaUHH: €CTh 2 THMa
PYKOBOJHTENEH, OIHH H3 KOTOPEIX JA€T MOHATE, YTO KAXK/blH B KOUICKTHEE CIOCOOEH HAa MHOTOE,
a JIpYroi CYHTAET, YTO Mano KTo Ha 4To crnocobeH. Yto npuoGperaeT mepeblii pyKOBOIHTENS,
3aHHTepecoBEiBas pabornukos? K uro Tepser Bropoi, 3actasnas ux paborars? B 3ol Mogenu
NpoNEeMOHCTPHpY#HTE "0OpaTHyI0 CBA3b" OCHOBHOrO YNpPaBIEHYECKOr0 OTHOWICHHS, T.C. Kak
PYKOBOJMTEND MOMET PACKPHIBATEH IOBEJCHYECKHN PECYpPC OpPraHM3aUMH H KaK MOXET ero
3aryOuTs. OLeHHTe NPHOOPETEHUSA OJIHOrO PYKOBOAMTENA U [IOTEPH JPYToro, Pe3ynbTaTsl OLeHKH
npejacrassTe B BHAE Tabnuupl. Henonssys nojydeHHble faHHbIE, chOpMyNMpYHTEe Takyio ke
TabNHLly B 3€pKaNbHOM OTPLKEHHH: YTO TEPAET PYKOBOAMTEND, Pa3BHBAIOIIHI CBOMX JIOAEH H,
4TO NMpHOOpPETAET €ro aBTOPUTApHEIH Komera. 4

Keiic-3anaua Ne3 Jluna CvupHOBA NMpHCTANTBHO CMOTPENa Ha CBOH Kode H NHPOMKOK.
ITocne TpyaHoro pabodero AHA OHA MBITANACH pacclMabMTECS B kade, 4acTo MoCemaeMoM
JIenoBeIMM T0/IbMHU. [10AHAB B3rIA, OHA 3aMETHNA CBOIO JABHIOIO MOAPYTY MO YHHBEPCHTETY,
BXOAAIYIO B Kae. IIpomnoyice 1Ba rona, kak oHa rocieaHui pa3 Buaenacs ¢ AHHo# A610koBoii.
B 10 Bpema oHH OBUTH B OZHO# Ipynne Ha 3aHATHAX N0 Kypcy "OpraHn3auMoHHOE NMoseaeHue",
"Annal — BocKIHKHy/a JIuaa, neITadce NpUBIeYs ee BHUMaHue. — [Ipucaxusaiica. Sue Bugena



Tebs uenyro Be4HOCTE. Sl He 3HaNa, uTo ThI OCTaNack B ropoze”. "SI npoxoauna BBoJHOE 00y4EHHE
B CTPaxOBOW KOMIAHHH, rae paboraie nocneauue 18 Mecaues, — orsernna AHHa, — A kak y
1e0n nena?" "5 paboraio B peknamdoM arentcrse "Ansbarpoc". S tam nouts yxke roa", —
ckazana Jinma. "MuTepecHo, 4To 310 3a opranusauus? — cnpocuna AxrHa, — S cnelana, yto
9TO OCTATOMHO KECTKan koHTopa', "S He 3Ha10, OTKYMa Y TeOA Takas HHDOPMALHA, — OTBETHIA
Jlupa, — wo Tel mpaa. [InaTaT QEHCTBUTENEHO XOPOIIO, HO €HCAHEBHO BBRDKHMAIOT M3 HAC
KaoK/Iplii BBITUTAYCHHBIH Ham py6as. JlioaM, ¢ KOTOpEIME A paboTalo, OYCHE XOPOLIHE, HO CHIBHO
KOHKYPHPYIOT OPYr ¢ ApyroM. S AyMato, 4TO HAama KOMMAHHA MPOBOJIMT HEKYIO HEMHCAHYIO
noautHky. HOBBIX MioaeH MBITAIOTCA CTOMAKHYTH OPYr € IPYroM, a «moOeJMTeNp» MONy4aeT
npoasmwkenue. He momyuusmue npoiswiKeHHE AONTO HE 3aNEpIKHUBAIOTCA B KOMIaHHH, OHH HILYT
41o-HKGYb HAa CTOPOHE MIIH HX MPOCAT MOABICKaTh cebe uTo-HuOynp Apyroe. 51 Hameiock, Tl
MOHHUMaEIb, YTO A HMMEI0 B BHAY". AHHA COYYBCTBEHHO B3IJIAHYJIa Ha mozapyry. "Y Hac B
CTPaxoBoii KOMIMaHHHK TOXE HIET cBos 60ps6a, HO BCe 3TO BRIMIAMMT HECKONMBKO HHAYe, Y MEHs
OTHOCHTE/ILHO HH3KasA 3apabOoTHAs ru1aTa, HO MHE KLJKETCA, YTO MEHS CKOpo nosicat. Kak 0s1
aroro xorenock. Korna s Hawana paborare, MHE CKasanH, 4TO MOBBICAT 4epe3 9 mecaleB
YYEHHYCCTBA, HO OHH MpeBpaTHIHCE cHavana B 12, 3atem B 15, a ceiiyac 310 yixe cocrasnser 18
MECAIIER, ¥ HHKOTO M3 MOCH IpyNmsl eule He MoBbICHIH. JIBoe, 3aHMMaBLIMe JOKHOCTH BBIIIE
MEH, YK€ YBOMUIHCE. [103TeMY Hac, JIBOMX OCTaBLIMXCA, CKOPO NOBLICAT. SI HANEIOCH, YTO 3TO
KocHeTcs ¥ MeHA. [ToNIMTHKA KOMNAHUK 3aKIII0YAETCA B MPOJBHKEHHH JIOJEH, HO B MEAIEHHOM
npoasiwkeHHUH. MOKHO KOHewHo Oblio Obl 0OpaTHThCA K pAdY OQHUMANBHBIX KaapOBBIX
JI0KyMeHTOB. S y)ke moJoGpaa MHOro TakKHX MaTepHasioB, HO KAK-TO DECIOKOKCE, CTOUT I MHE
Ha HUX cCchINATHCA. Y MCHA MpekpacHas HadanbHHUA. Koraa s pasysepuiack BO BCEM, OHA OTBENA
MEHS B CTOPOHY H CKa3alla, YTO y MEHs Bce MIeT Xopomo. OHa moKasaia IIAHE! KOMIAHHU 10
NPOABIKEHHIO COTPYAHHKOBR M CKa3zana, 4yTo OHa Oy/eT HAcTOH4YHWBO PEeKOMEH/IOBATE MEHA Ha
OTKpPBIBAIOIIHECHA BaKAHCHH. MHe kasiceTcs, st pocto Hereprienusan”. Jluna orcraBuna csoii kode.
"Mo#i HayansHHK IPOCTO AYPaK, HO OH XHTpsI Aypak, OH oKpyKHI ceds MoABMH, IENat0IHMH
TaK, YTo OH BRITAAAMT Xopomo. OHM [enaioT cBor paboTy, a OH NMOJNy4aeT Bce pe3ynsTarsl. S
Hayuunack GONBIIE OT KOMIEr,ueM oT Hero. He monumalo, Kak Takke, Kak OH BEDKHMBAIOT B HalmeH
komnanun. Thl, HABCPHOE, ceHyac Aymacmlb, YTO €ro MONYHHCHHBIC HANCIOTCA Ha CBOC
nponsivkerne. OH, JOMKHO ObITE, Ny4lIHH apTHCT, yeM i 0 HeM aymana”. "Tebe HpaBures To,
910 TH genaems?" — cnpocuna Auna. "Jla, 310 o4YeHbs HHTepecHoe aeio, — oreetuna Jluga. —
Oro Gonee cNOMHO, YeM TO, HEMY HAC YUHIH B yHUBepcuTeTe. Brimo 611 nmyunte, ecni 651 Hamm
npoeccopa paccKkasbBaIHHAM O MONMTHKE B KOMIAHHAX. S xoTena Ol 3HATEH YTO-HHOY/B O TOM,
KaK che/arh Tak, 4To0bl YBH/ETs B CBOEM HAYalbHHKE YTO-TO Xopouee. Thl BUAMILE,MHE 3TO
oueHs neoOxoauMo”. OGe HekoTopoe BpeMsa CHIAENH THXO. B 3awmouenue AHHa ckasana: "B
MATHHILY B TeaTpe OyayT NOKaskBaTh HOBYIO Nhecy. ¥ MEH#A eCTh JTHIIHUIA Guner. Xo4ems noiTu
co MuoH?" "4 686 nowna, AHHa, — ckasana JIuga, — Ho B3sAna JoMOH MHoro pabotel. Moxer
OBITH, MBI CXOHM KyZAa-HHOYIE BMecTe B cnelayomuit pas, magdo?" "Jla, koHeYHo, — OTBETHIIA
AHHa, — nocjie Toro, Kak Hac obeux noseicat”. OHu 06e 3acMesNHch, H AHHA NOTAHYNACh 3a
cBouM naneTo. Bonpocsr: 1. Kak 661 Bbl MOTJIM 0X2paKTEePH30BATh KadcIyl0 H3 TEPOHHb CHTYALHH
Kak nuyHocTs? 2. UTO MOXKHO CKa3aTh 0 KOKAO0H H3 JAEBYIIEK ¢ MO3HLHH TOr0, KAK OHH OTHOCATCA
K (akram ¥ COOBITHAM, H3JIOKEHHRIM B CMTYALHH, KaK OHHM ONMCHIBAIOT CBOIO padoTy M
orHomenus no pabore? 3. Kak 05t Bel OLIEHWTH YAOBIECTBOPEHHOCTH paboToit JInasl v Auuet? 4.
Krousuux Gonblire JoBoneH ceoel paboToH B uenoM 1 nodemy? 5. YTo MoKHO cka3aTh 0 TOM, Kak
HX MEHE[DKepbl YIPaBIIAIOT CIOMHBINEHCS B KOMIAHHAX CHTyaluHel, a Tawke 00 ITHHECKOM
MOBeJICHHH 3THX MeHekepoB? 6. He kakercs M BaM, 9TO TH ABE JEBYIIKH [PHITUCHIBAIOT
Pa3sHyIO CTENEHb BXKHOCTH PAa3IHYHBIM acriekraM cBoeii paborel? Ecin 910 Tak, TO Kakue H33THX
aCMeKTOB BOCTIPHHAMAIOTCA MMM Kak Donee BaHbIE H JUIS Koro?

Keiic-3anaua Ne4 PykoBOACTBO MaraswHa CHHTAET, YTO OTAEN KaJapoB nojobpan B ceBoe
BpeMs He TeX JIOAeH Ha JO/DKHOCTH, CITHCAHHE KOTOPHIX MPHBOAMTCA HiDKe. ONpeaenuTh, 4TO
HY)KHO c/iefiarh JUIA 3alOMHCHMA 3THX JOIDKHOCTCH B OydymeM ¢ Oompmeit 3 pEKTHBHOCTHIO.
Heobxoaumo paspaboTaTh MOZENE JHYHOCTH JUIA KAHIHMOATA HAa KAXAYIO M3 JOKHOCTEH. Ota

MOJIESIb IOMDKHA ONUCKIBATE Haubolee BaXKHBIE YEPTHl IMMHOCTH, KOTOPbIE MPHBEAYT K YCIEXY B
pabote. 3areM cleAyeT NOArOTOBMTS CIMCOK BONPOCOB K KAHAHAATY HA NOJUKHOCTE, OTBETH HA
KOTOpBIE MOMOTYT COBMECTMTh TpeDoBaHMA K pa0oTe ¢ JIMYHOCTHOH XapakTepUCTUKOF,
3aBeqylommii ceKuMen MyXKCKOH H MEHCKOH ofencabl. MeHe/uep B JaHHOM JOMKHOCTH HECET
NOJIHYIO OTBETCTBEHHOCTh 3a MOAJEPAHHE COOTBETCTBYIOLIEr0 ACCOPTHMEHTA TOBAPOB B
CEKUMH; [OJDKEH YNPABIAT: NpojdKelH, KOOPAWHMpOBaTh pabory ¥ o0ecreuvBaTh pasBHTHE
NOMYHMHEHHBIX eMy rpoxasuos. On 0643aH MIpaTh AKTHBHYIO PO B BRIABNEHHH CIA0BIX CTOPOH
B padoTe KaKAOFO MpojaBua W nomorath emy (el) B TNpPEOZONCHHM HEJOCTATKOB.
IMpudnM3NTENLHO MONOBHHY CBOEro pabo4yero BPEMEHH MEHEIDKED MPOBOIMT B 3al¢ CEKLIMH,
paboTas ¢ nokynarenaMH. 3aseyiomuii cknagoM. MeHemkep HeCeT MONHYI0 OTBETCTBCHHOCTE
3a NoMy4eHHe NpuObIBAIOIMX TOBAPOB, HX NPABUIBHOE CKIIAHPOBAHUE B MOMEIICHHAX CKIIala,
a TAKoKe 33 CBOEBPEMEHHYIO JOCTABKY B TOPrOBbIE 3B [0 TPeOOBAHHIO 3ABEAYIOLIMX CEKIIHAMH.
MeHemiep JopKeH padoTaTh ¢ NEPCOHANIOM, JICCTABIAIONIMM TOBAPHI, TaK, 4T005 00ecneuHTs B
OTOM JENe TOpANOK H CHCTeMaTHyHocTh. Kpome Toro, MeHemkep AomkeH pafoTams c
NpoJaBIaMH, 4To0E H30eraTh 3aTOBApHBAHHS Ha CKIIAJIE.

Keiic-3apaqa Ne5 "OpHoH" — 3TO KpynHas MHOFOHAUHOHANBHAA KOMIAHMS 110
NPOM3BOJICTBY TOBApOB ObIToBOIXMMHUN. OHA OCYIIECTBNACT ONEpaLuy B Aecstd crpanax CHI. B
Poccuu oOHa nNpoM3BOAMT HEKOTOPHIC BHOBI CBOCH NPOAYKLUMH HA OOHOM H3 3aBOJOB,
PACNONIOMEHHOM B HEGONBUIOM NPOBMHIHATEHOM YPanbckoM ropoake. KpynHomacutaGHele
CKJIAJICKHE ONEpaliy OYeHb BOXKHBI A noanepxkanua dd¢pekTusHoN paboThl JaHHOrO 3aBoja.
Kak Toneko npoaykumsa CXOAUT ¢ MPOM3BOACTBEHHOM H 6 YIIAKOBOYHOM JIHHHK B CEBEPHOI YacTH
34BO/Ia, OHA IEPEBO3UTCA HAa KOHBEITEp Yepe3 [IaBHyIO ZOPOTY B I0OKHYIO YACTh, [I€ PACION0KEHbI
CKJIAJCKHE MOMEMEHUA. ITH ONMEPalK OCYLIECTBIAIOTCA B B CMEHBI U (e3 ocraHosku. Ecin
3[1€Ch NPOMCXO/IMT CPBIB, TO BCA CHCTEMA CTOMOPHTCA M CAENAHHAA MPOAYKIIHUA HE MOMKET COMTH
¢ npousBoAcTBeHHOM nHuH. ITeTp I'pysaes paboTaer B 10xkHOHYACTH 3aB0Aa Ha ckiaie. Emy 28
JIET, OH HE YKEHAT H YXKE CeMb NIeT paboTaeT Ha 5TOM 3aBoje. B ero 06A3aHHOCTH BXOMMT NOTPy3Ka
roTOBOH MPOAYKIMH HAa KOHBeHep M CKIaiMpOBaHHe €€ B ITabens C MOMOMBH PY4HOI
TEIOKKHHIMA aBTonorpy3ynka. Jloma Ilerp sxkuBET ¢ MaTeppio M OTLIOM; JOMOIl NPHXOAMT B
OCHOBHOM crarth. Bcem M3BeCTHO, YTO OH MOOHMT XOpOIIO MPOBOOHTE BpeMms. Ha obmenue ¢
JIOJBEMH Y HETO YXOIHUT MHOTO BPEMEHH M CHiT. OH HEPEKO MANYETCA, 4TO N0CIIE 3TOr0 OH GriBaeT
"pasdursim". [leTp TPaTUT OYEHE MHOTO JEHET HA CBOM pa3BieyeHHs. Takoe BO3MOMKHO [OTOMY,
UTO POJMTENAM JieHer oM mouTH He AaeT. Ero oren, Haxousack Ha meHcHH, Bee eme pabotaer u
nony4aeT Hemnoxyio sapabornyio miaty. Cam Iletp ymyupsercs nemHoro moapaGorats Ha
CTOPOHE, BBICTYTIas BPEMs OT BPEMEHH B KA4CCTBE CY/bU HA COPEBHOBAHMAX MECTHBIX MYMCKHX
M JKEHCKHX KoMaHj mo sonedbonmy. OH TakKe aKTHBHO 3aHMMAETCAs CIIOPTOM ISl CBOETO
YIOBOJBCTBHA: 3UMOI — 3TO MOMYNAPHEIA B 3TOM rOpOIE XOKKEH, a IeToM — pycckas JanTa.
EMy oueHs HpaButcs OBITh Cpenm mioIelf, MOMY4aTh YAOBONBCIBHE OT OOLIEHHS C HAMHU HE B
MEHBILEH CTENeHW, YeM OT camux 3aHaTHii cnoptoMm. Ha paGore Iletp yake He mepBeiii rop
H3BECTEH CBOMMH HENpeACKasyeMbIMM mporydam. OHH HEpenKo NpeBpaljaloTcs NpOCTO B
saryiel. Iocneauue Tpu roga 310 BHICAAAENO creayiomuM obpasoM. Tlozanpownsiii rog ...........
12 nueii (5 cnyuyaes) [Ipomsiii rog ............... 9 auedt (7 cnydaes) Tekywmit rog ............... 10 pHeit
(8 ciyuaes) Kpome Ttoro, Iletp wacto onasnmsiBacT Ha pafoTy, OOBACHAN ITO Pa3IMUHBIMM
npuyuHaMu. B pane cnydaes 510 npepsiBaeT pabouKe onepauuu Ha ckiaze 3asona. Ero HoBhii
HadaTEHMK ydactka ["amvea HukonaesHa He CHHTAET, YTO aKTHBHAA xu3Hb [letpa BHe paboTs —
NPUYHMHA €ro NporyJioB M ONo3JaHuil. XoTd OHa M HE COBCEM B 3TOM yBepeHa. OHa He MOXeT
MOHSATH, OYEMY OH Ha 3TO JKATYETCA KaXABIH pa3, KOrja nossiserca Ha paboTe Ha cre/lylomuH
nenb. Opmakmet, koraa IleTp mporynan HeckoNBKO pa3 Mociie WIp B XOKKeH, OH MBITAncA
OOBACHHTE 3TO TEM, YTO K&XKBLH pa3 Hrpa BeI3bIBaNa cTapsie 004 B ciiuxe. H3 ero IM4HOro Aea
lanmuua HukonaesHa NeHCTBHTENBHO OOHapyunma, 4ro ABa rofa Hasan Ilerp ofpamancs k
33aBOJCKOMY Bpauy no ooy 6oseii B cnune. 3T0 CIYYHIOCH KAK pa3 MOCAE 3aHATHM CIIOPTOM.
Onmako 3amucH JOKTOpa, CAENAHHBIE MOCTe OOCNENOBAHMA, CBHACTENLCTBOBAIM O TOM, YTO
ITetpy ne Bo3Gpananoce paborars nocne cnyvynsmerocs. I'annaa Hukonaepua Geina y [erpa yxe



YETBEPTHIM MO CUETY HaYaNbHHUKOM YUacTKa 3a MOCNeIHHE BA ¢ [I0JI0BHHOIE rojia ero paboTsl Ha
3asofe. Bee mpeasimymue HavanbHHUKH YYacTKa caenand B juyHom jgene Ilerpa 3anucu o ero
Hapywmenusx. OHY NPOBOAKIK ¢ HUM cooTBeTCTRYIOME Oecenst. Kaxaptit pas [Terp cornamancs
C TEM, 4TO MY CJIEJIYEeT HCIPaBUTHCA, CCHIIAACH B TO ME CAMOE BPEMA Ha MIIOX0E CamM04yBCTBHE
n Gone3Hd Kak MPHYHHBEI CBOEro MOBeNEHHSA. BBUIO 3aMeveHo, 4TO Mocie KaKA0H TAKOH
BOCTIMTaTENsHO# Oecensl ero nosecHHe Ha paboTe 3HAUUTENEHO Yy4manocs, B npunuune [Tetp
Gb11 xopomuM paboTHHKOM. EMY He 3a 4T0 OBIIO AENATh 3aMeaHHs, HO M HENb3s OBIO0 0JKMAATE
oT Hero Kakux-nubGo ceepx ycunuii. IlpocmarpuBa ero nmuxoe aeno, anuna Hukonaesua
BCTIOMMHANA TPEX €ro MpeAblAylHX HAaYanbHHKOB. J[BOGH3HMX OTIHYANMCE TEM, YTO JABAIH
TOAYMHEHHBIM [IOIHYIO cBoOoAy B paboTe ¢ MUHAMANBEHBIMH NIPOBEPKAMH €O CBOGH CTOPOHBI. A
onuH Obln JEHCTBUTENBHO "JKECTKHM" HayanbHHKOM, JEPKa BCE H BCEX [OJ [OCTOSHHBEIM
KOHTpOJIeM, HACTABJIAA M OMOTas BCEM CBOMM pabOTHHKAM, pyras MX, KOrJa OHH OENalH He TO
unu He Tak. OpHako GonmpmMHCTBY moAeil Ha 3aBoje OH Hpasuncs. [anmuna Huxonacsna
obHapyxuIa U3 IH4HOro Aena uHrepecHsiii (axt. Ilporynsr IleTpa 651K YamEe HMEHHO Y 3TOTO
"kecTKOro" Ha4allkHHKa M MEHBLIE Y Tex ABYX "nubcpanoB”, AaBaBIIHX MIOAAM CAMHM PEIIATH,
rie, Kak i korja paborare. B Bocems 4acoB yTpa B noHeAensHHK 6 okta0pa 1997 r. [letp ['py3nes
He nossunca Ha pabote, M cknaackaa Opuraga gomiHa Oeina Hadare paboTy B COKpAIIEHHOM
cocrase. AHaIHM3HPYA 3anucH B nudHOM aene Iletpa, anuna Hukonaesna onpejenuna, 4To OH
BMas B HOBBIA mepuo, 3arynos. K ToMy e HeaBHO, B ceHTAGpPE OH yike nmporynsn Tp axd. Ona
3ayManack 0 TOM, YTO e e HeoOXOoAuMO NpeAnpuHsTh, 4To0sI [TeTp BelIEn Ha paboTy, U B
OynymeM momoOHBie cnyuan uHcekmowanucs. Bompocer: [. Kak [Ilerp Bocnpunuman
OpraHH3alHOHHOE M HEOpraHH3auMoHHOC okpy:kenune? Kakue nuunoctHsie pasnuyua [lerpa
OMpEAesIM €r0 TNOBeJeHHe Ha pabodem Mecre W BHe pabornl? 2. Hemy npunuceian ITerp
MIPUYHHEL CBOETO MOBEAEHHUA H no4eMy oH Tak cuntan? Yemy npeanucsiBana [annna Hukonaesna
npu4uHel noseAcHUs [leTpa, 1 4TO ee NpHBENO K TaKOMY BOCHpHATHIO coObiTHii? 3, Kakne BuabI
CHTYALMOHHOrO YCHIEHHA noBejieHHs [leTpa HCHONB30BaMM €ro MpeblAyIIME HAYAIBHHKHT
Hackoneko a(dexrususiMu Os1nn ux aeficraun? O6sacHuTe CBOIO TOUKY 3peHus. 4. Uto 6o
0c0BeHHOro B TOM MOPAAKe, ¢ KOTOPEIM K IleTpy NMpHMEHANOCh CHTYaUMOHHOE YCHICHHME €ro
noseacHua? beuto M 210 adexTusHeM? 5. YUTo GBI BB MOCOBETOBANH MpEANpPHHATH [ anuHe
Hukonaesne B coznaBmeiics curyanuu?

Keitc-3amaua Ne 6 [lauueiii kouduuer npomsomen Ha ¢upMe A, 3aHuMaromeiics
cHab)KeHHEM CETH PECTOPAaHOB MpPOAYKTaMu nuTaHud. OCHOBHEIM TPOAYKTOM, KOTOPHIM 3Ta
(upma crabicaer pecropansl "Fast Food",asnaerca kaprodens "French Fries". Dror npomykr
nocrasisercs B3 [epmanun dupmoit B, ¢ koTopoll noanucaH AONTOCPOYHBIH KOHTPAKT Ha
[IOCTABKY € YCIIOBHEM OTCpovkH rnuarexa. dupma B sABnsAercs He TONBKO MOCTABIIMKOM, HO M
NPOU3BOJMTENEM JaHHOTO BH/A kaprodens. 3akassipaeT npoaykuuio y ¢pupMmel B u 3aHuMaeTcs
MUIaTe)Xamu JHPEKTOP Mo 3akynkam GUpMbl A, KOTOpOro 30ByT AHapeeM. 3a HeIeIo 110 MaCKHUX
npasaHukos Anpapeil 3abonen, U 4acTk cBOMX o0sA3aHHOCTEH MOpPYYHN CBOEMY 3aMECTHUTENO
EncHe. B koHue pabodcit HefeH, B ATHHLLY, BBIACHIIOCH, YTO [0 BUHE TPAHCTIOPTHON KOMIaHHH
H TAMOXEHHON Ipynmsl GHpMbl A nocTaBka M3 ['epMaHHH CpBIBAaeTCA, T.€. B MMOHENENEHHK Ha
cklajne MoxeT oDpasoBaThea Aeduuut kaprodens, rnotpebiieHHe KOTOPOro pecTropaHaMH BO
BpeMs Mpa3sfiHAKOB AOIKHO YBEMHUYMTHCA. AHApEH W3 JOMa MBITAICH YNAQUTh CHTYAUHMIO C
nocraskamu (pUpMEI B, HO eMy 9T0 He YIan0Ck, U K KOHILY paboyero gHs B IMATHHULY OH TIOPYYHIT
Enene opraHu3oBaTh CpOYHYIO 3aKYNKY Y JiloG0re MOCKOBCKOTO MOCTABIHKA, KOTOPBIH cMor Obt
IOCTaBUTh KapToens onpeaencHHoro obpasia B KOAMHECTBE 3 T. HE M03QHEE OKOHYAHHS
pabodero AHa B MoHejdensHUK. EneHa crana MCKaThk MOAXOAAMIETrO MMOCTaBIHKA, HO BEYEpOM B
KOHLIE HEe/IenH 9T0 OBLI0 NPaKTHYECKH HEBO3MMKHO, AHJIPEH TAKKE 3aHUMANCA TIONCKOM M, Hal/Is
¢upmy C, coobuun sto Enexe u nansHeiiiee pemieHHe Mo NOCTABKE MOPYYHT MPUHAMATS ¢if. B
JIAHHOT SKCTPEHHOH cHTyauuu Enere npHmnocs MoATH Ha yCIOBHSA, NOCTaBNeHHbIE (upmoit C,
KOTOpHIE (hupMe A BB aGCONIOTHO HEBBITOAHEL: TOATIMCAHHE IOTOBOPA CO CPOKOM 8§ AeicTBus
1o koHua 1997 r. m 100 % npenonnara naHHoH mocraskd. Ycnosuem EneHel Gbina ckopeiimas
mocTaska. B monenensHuk yrpom Enena npomssena mpenomnary ¢upme C v Bbicnana eid

IUIATeKHOE MOpPYYEHHE C MOATBEPKAEHHEM (JaKTa OMIAThl, YTO ABIAETCA HEOOXOMHMBIM H
JIOCTATOYHBIM YCJIOBHEM 1A (DMPMBI - IIOCTABIIHKA, YTOOB! OTIPY3HTH TOBAp Ha ckiag GHPMEI A.
Enena coobmaer Anapero, 4To 3Ta mpobiema pelieHa M MOCTaBKAa HO/DKHA NPOM30HTH [0
oKoH4YaHHuA paboyero aua. Bo BTopHHK AHApeH Beituen Ha paboTy M y3Han, uTo kaprodens eme
HEe TpPHBE3NH, H MOMpocun pasobpatica B dToM Eneny. Ona mo3sonwna B dupmy C, u eii
COOOWMIM, YTO MUIATEXHOrO MOPYYEHHs HEJOCTATOYHO H OTrpy3Ka OyJeT MpOoM3BENeHa TONBKO
TOrja, KOr/ia Ha UX CHET MOCTYIIAT AEHBIH, T.€. HE PaHbIIE CPebl, TaK Kak AeHbrH B Mockse H3
Oanka B OaHK MAYT HE MeHee 0JHOro jaHsA. Enena cooOmuina 310 AHapero, KOTophlii OblT 0YeHb
BO3MYIIEH TEM, 4TO OHA Cpa3y He BBIACHHIA 3TOro obcToATeNnscTa, Enena ixe eMy OTBETHIIA, 4TO
oro ox Hawen (upMmy C, oHa aymana, uTo AHApel HOCTATOYHO XOPOWIO 3HAN GyAymEro
NOCTABLIMKA,  [I03TOMY OHA 3aHHMANACE TOJIBKO TEXHHYECKOH CTOPOHOM OpraHH3aluK MOCTABKH.
AHJIpeit je y3HaI TObKO LeHy kaprodens, koTopas Osuia JUis Hero npuemiema. Anapei cran
o0BHHATH EneHy B Heylna4Ho#i cnenke. O roeopun, uto Enena nomiHa ObuIa BBEISCHHTH BCe
YCNIOBHA MOCTABKH A0 KOHLIA M MPH HENPHEMIIEMBIX YCIOBHAX HMCKATh APYroro NOCTAaBIIHKA,
Enena e eMy ckasana, 4TO OH He JaBal ei TakuX yKasaHuii, a IorafiaTeCsa OHa He MOTIIa, MOTOMY
4TO 3aKynKa KapTodens He B ee komneTeHunH. Ha oOBuHCHNA AHApes B HenpoeccHoHATHIME
OHAa OTBETHNA, YTO OH BO3NOXKHU HA Hee CTMIIKOM GONBIIYI0 OTBETCTBEHHOCTH H YTO JIy4Ylle eMy
camoMy MOMBITATECA AOrOBOPHTLECA ¢ (pupmoii C o ckopeiimeif mocTaBke. AHApei MO3BOHK Ha
(upmy C, HO eMy OTKA3anH B OCTABKE 10 MOCTYIUIEHHA JAGHET Ha MX CUET, TaK KaK 3T0 yclnoBUe
Gb1110 HENpHeMIeMbIM JU1s pykoBocTea dupmel C, Tem Gonee 9To yike OBLT MOAMHCAH AOrOBOP B
KOTOpOM KpoMe (hopc-MaKOPHBIX, HE OrOBAPUBANOCH HHKAKKME APYTHE 0OCTOATENECTBA, KOTOphIe
mori ObI M3MEHHTE XapaKTep NOCTaBOK. B cpemy aHeM mpHmuia MamuHa ¢ kapTodeneMm M3
I'epmannuy, a mamuna ot Gupmst C Tak ¥ He 65110, COTPYRHHKH OTAENA, KOTOPHIM PYKOBOIMI
Amnppeii, GB1TH B KYPCE CMTYaLMH M CTAJTH KPHTHKOBAThH €r0 3a TO, 4YTO OH omnarun dgupme C
noctasky co 100% npemonnaroi, B TO BpeMA KaK OHH HE CMOTIIH OIUIATHTH MOCTABKH CBOMM
MOCTOAHHBIM MapTHEPaM, ¢ KOTOPBIMH OHH padoTaloT ¢ OTCPOYKOl Inarexa B 15 GaHKOBCKHX
nHeii, Tak kak HeoOxonuMele AeHErH Enena 3apesepsupopana i (upMel C B NATHHILY BEYEPOM.
B urore dupma A noHecna yOBITKH B pa3sMepe NpeoIUIaTh 32 yike HeHY HBL# kapTodens. Kpome
TOro, [OANKCAB JOroBOpP, OHA BOZJIONKIIA Ha ce0f 0043aHHOCTH 3aKYIHTH A0 KoHua 1997 r. Takoii
e kaprodens, kak H y dupmel B, Ho ¢ ToBapHoii Hauenkoit y dhupmer C. Bompocst: 1. Hyskio i
Ob110 AH/IpEIO NIPHHUMATE YUACTHE B MOMCKAX (hHPMEBI HITH OH JOJDKeH OBLN 1aTh 3anauue Enene
NPOBECTH ITO Aen0 OT Hauana 0 kouua? 2. MoxHO M ckasare, 4T0 AHApell HeAOCTATOUHO
XOpomo KoHTponupoBan cutyaumio? JlomkeH M OH GBI 3TO Aenarh, Korxa Gbul He cOBceM
apopos? 3. Cnpasennussr i cnoba EneHsl 0 TOM, 4TO AHApEH BO3NOMKWII HA HEE CIHHIIKOM
GonBIIYI0 OTBETCTBEHHOCTH, MOC/IE TOTO, KOTA Y)KE HeMb3s GBLIO H3AMEHHTS CHTYALHIO ¢ (PHPMOi
C? 4. UmeroTes mu y AHApes OCHOBaHHA B OyAyIIEM He JOBEpATH npodeccuonanusmy Enenn? 5.
Ha koM JIe:KHT OTBETCTBEHHOCTD 33 YORITKH? 6. BbiNa i 9Ta CHTYalHs CleICTBHEM HEJIOMOIBOK
u Henopasymenuii mexcny Enenoit 1 Aunpeem? Kak Obl BBl MOCOBETOBAanH MM BECTH cefd B
AansHeimeM?

Keiic-3anaua Ne7 [lpencraeste cebe oGbruublil paboumii nens B Ganke. [locnenuuii gens
npHEMa KOMMYHANBHBIX nuarexeil 6e3 Hauncnenua nedei. PaGotaoT Tpu kaccupa. K kaxknomy
OKHY CTOMT OrpoMHast odepeib. B atmocdepe mapur HampsyKeHHOCTH: BCe ABHO yromiensi. C
Pa3sHBIX CTOPOH BPEMS OT BPEMEHH NOHOCATCS HEOBONBHEIE PETUTHKH B aapec paboTHHKOB Gaka.
HeoxmnanHo 1is ouepeid M K € HeyJ0BOJIbCTBHIO OJMH H3 KACCHPOB — MOJIOAEHbKAA AEBYIIKA
C MPUATHOMN BHENIHOCTHIO — OOBABNACT O BPEMEHHOM HEMpPOIOIBKUTENEHOM Nepepsise B pabote
JUIS CAAYM H3/TMIIKOB HATHYHBIX AEHET B Kacce (OHa JEHCTBYET No HHCTpyKumu). Bropoii kaccup.
Xenmuna 35 neT, B NPHCYTCTBHH KIMEHTOB HAYMHAET KPHTHKOBATE JEHCTBHA CBOErO KOJLIETH,
YTO NOJOrpeBacT Ha3peBMHH KoHMHKT. HeoDOCHOBaHHAs KPHTHKA BBI3BIBAET Y IEPBOrO KACCHPA
BO3MYIIEHHE, 00HAY H HETIOHHMAHHE, TaK KAk OHa JeHCTBYET B COOTBETCTBHH C YCTAHORNEHHBIM
Nopsa/KOM, KOTOphIii obecnieunsaer Oe3omacHocTs paboTHHKOB 0aHKa W KIMEHTOB. JKenas
NOracuTh KOH(MIMKT, MONOJas AEBYIIKA BO3BPAIIAETCS K KIHEHTAM H MOMMA, 3aTauB o6uoy H
noTepAB TPYIOBOI HACTpOIL, nponomkaer paGotars. Bonpocsr:: 1. Kro pasmer kondmmkr? 2.



Hackonbko obocHoBaHb! jelicTBiA Monoxoro kaccupa? 3. Hackonsko 06LEeKTHBHA KPHTHKA ee
crapuiero kojutern? 4, Kax OlgHHTE NpaBHIBHOCTS AEHCTBHI Kakaoro u3 paboruukos? 5. Yro
MOXHO [TOCOBETOBATEH B JAHHOH CHTYaLH?

Ketic-3anaua Ne8 Ha ocHOBaHHM H3YYEHHOTO MaTepHalia, ONpeJenuTs 3 — 5 cuTyauuil 1
(akTopoB, BEI3BIBAICIMX CTPEce H paspaboTrars nporpaMmy GOpeOBI CO CTPECCOM B OPraHH3aLMH
1A NpeANosKeHHBIX npodeccnit. TTomyueHHsle pe3ynbTarsl OQOPMHTE B BHAE TaOIMLBL.
IMpodeccua Crpeccosas Curyauus Crpeccopsl (daxtopsr crpecca) Ilporpamma Gopsber co
crpeccom Boaurens obmecrpenHoro TpaHcnopra Bpayu — tepanest Bpad - xupypr Y npasasiomyii
oTAenoM MHBECTHUMIT Oanka PyKoBOAMTEN: OTAENA MApPKETHHIA KpPYIHOLO TOProBOro
npennpuaTua [Ipenogasarens pysa

Kefic-3amaya No9 1. M3 npepnaraemeix Hwke BBIOEpHTE CTPECCOPBI, KOTOPHIC ABHO
HOBNEIOT HAj BaMH: ® HaNpPMKEHHOCTh y4ebbl; * HexBaTka Bpemend; 10 * HeGMarompHATHBIC
rurueHndeckne (akTopsl, * MOHOTOHHOCTB y4eOHOrO mpougecca; * HeyHIOBIETBOPEHHOCTh
pedyibTaTaMH yueObl, * HeONaronpuATHeIE CHTYauud B y4eOHON rpymnme; * TPyIOHOCTH BO
B3aHMOOTHOIIEHHAX €O CTYJEHTaMH B TIpyNne; * KOH(JIMKTBI C TpPErnojaBaressaMu; *
HebnaronpuATHan atMoc(epa B ceMbe; * HENPHATHOCTH ¢ POACTBEHHHKAMH, * Pa3iBOEHHOCT
Mexay paboToi u yueDoii; * Tpesora o OydymeM TpyAOYCTPOMCTBE, * BONHEHHE B CBA3W C
npejctosmelt ceccueit; * HEYIOBIETBOPEHHOCTs BEIOPAHHON CHEUMANBHOCTBIO) * OTCYTCTBHE
YBJIEUEHHOCTBIO yueB0ii; * OTCYTCTBHE POMAHTHUYCCKOTO YBIEUEHHA; JIIOGOBHEIE NEPEKUBAHNA, *
¢uHaHcoBas 3aBMCHMOCTE OT pOAMTENEH; ° TPEBOra NO MOBOAY MPHHATOLO PEIIEHHS,;
GecxapakTepHOCTh; * TIOXOE CcaMOuMyBCTBHE. 2. Pasmenure BoiGparible CTPeCCOpbl HA TPH
FPYOMB @) T€, YTO MOIKETE YCTPaHWTh caMH; §) Te, WTO BBl MOKeTe 0cnabuTs; B) Te, 4YTO
HaxonATcs BHE Bawmeil Boymy, Ilogymaiite, Kak MOJKHO YCTPaHWTh CTPECCOpS! NepBOi rpynmsl,
0cnabuTh CTpeccophbl BTOPOH rpynnel. Kak cienyer nocTynuTh o CTpeccopamu TpeThei rpymnins?
OtpriBaifTech OT CTPECCOTCHHOM 00CTAHOBKH.

Keiic-3anaya NelQ Hcrnone3ys HauMoHaibHble OCOOEHHOCTH B OpraHH3auMOHHOMN
KyasType, chopmynnposars 10 BONpoCOB, B 0TBETAX HA KOTOPbIE OY/ET PaCKPHIBATECA BIMAHHE
HAUMOHAIBHOM KY/IBTYphl Ha ynpasnenue Gusnecom. Ilpu sToM BaiHO, MTOGE! 3TH 10 BONpOCOB
MaKCHMANBHO OXBATHIBAIM BCE ACMEKTHI YNpaBieHHA AenoBoit opradusaumed. Hanpumep, B
ciyyae ¢ "MOTHBaUMed" BONPOC MOIKET BRITIAAET CNEAYIONMM 00pa3oM: OpHEHTHPYETECE JIH BEl
B paboTe Oofbille HA MPOUECC WIH Ha pe3ynsTar? H3secTHo, uTo eBpomneiickas M a3suarckas
KYNBETYPBI MMEIOT B 3TOM CITyYae pasHuHbIE [0AXOIBL.

Kpurepun oueHkH Keiica

1. Amanu3 ppobnembl - HacKONBKO BEPHO, KOMIUIEKCHO, M B COOTBETCTBHE C
JIEHCTBHTENBHOCTRIO, CTYJEHT CYMEN BBIJENHTH [PHYHHBI BOZHHUKHOBEHHA NpPOONEMBl Ha
00BEKTE, ONMMCAHHOM B KeHce.

2. CtpykTypupoBaHue npobneM — HACKONBKO YETKO, JIOTHYHO, [0CHefoBaTensHo Obina
M3NOXKEHA CTYAEHTOM mpo0GneMa, OXapaKTepH30BAHBl YYACTHHKH MpOGAEMBI, BBIABIEHEI
noCeACTBHA NPOBIEeMBl M PUCKH 1N 00BEKTa.

3. IlpelyloXKeHNE CTPAaTerHYeCKHX ANBTEPHATHB — KOJIMYECTBO BAPHAHTOB pELICHHA
NpoGIEMEL NIPEITOMEHHBIX CTYICHTOM.

4. OOocHOBaHHE pEMIECHHA — HACKONBKO AapryMEHTHpOBAHA MO3KLMA CTYJEHTa
OTHOCHTEJIRHO NPE/JIOIKEHHOT0 peleHAA Kefica.

5. JIOrHYHOCTE M pEanH3yeMOCTh NNIAHA BHEAPEHHs CTPATerHu4ecKOW HMHHMLMATHBEL —
HACKOJBKO COOMIOASHE! 0GIENPHHATEIE HOPMBL JIOTHKH B NPEIOMKEHHOM PEIIEHHH, HACKOIBKO
ApeAIOMEHHBIH T1aH MOXKET OBITh PEAIH3OBAH B TEKYIIHX IKOHOMHYECKHX YCIOBHAX.

MakcHManbHOE KOIHYeCTBO DaNIOB 32 BEIITOJHEHHBIE HA 3aHATHAX Kelcsl - 40

OpuH KeHC OLEHHBAETCS CISAYIOMMUM 00pasoM:

5 OawioB BBICTABIACTCA CTYACHTY, [PH YCAOBHH BHITNOJHCHHA BEIMIEHA3BAHHEIX
TpeboBanuii B NONMHOM 06beMe.

4 Gamna BBICTABISAETCH CTYACHTY, NMPH YCNOBMH TNPABHIBHOTO ONpEAENeHHs NPHYMH
BO3HHKHOBEHHs NpoONEmMBl, OMHCAHHOH B CLICHAPHH JENOBOH MIPhl, BHIIOMHEHHA TPeOOBaHMIA
0DOCHOBAHHOCTH M PEATH3yCMOCTH NpPEANAraeMsIX PpEINeHHil, HO HEJOCTATOYHO HETKO M
TMOCNEAOBATENEHO APTYMEHTHPOBAHHBIX,

3 Ganna BBICTABIAETCA CTYAEHTY, NpPH IOMBITKE ONPEJETCHHH BO3MOXHBIX NPHYHH
BO3HHKHOBEHHSA Npo0JieMbl, OMHCAHHON B Kelice, NPENCTABACHMA XaPaKTCPHCTHK YYaCTHHKOB
npoGAEME! H IPEIOEHAH BAPHAHTA €€ PellICHHUS,

0 OGammoB BBICTABNAETCA CTYJAGHTY B CIy4ac HEBEDPHOrO OMpEelNENeHHS IPHYHH
BO3HHKHOBEHHMA NPOGJIEMBI, ONMMCAHHOI B Kelice, OTCYTCTBHH BADHAHTOB €€ PELICHHS, ¥ B LIEIOM
HE BBINONHEHUsA TpeOoBaHuii,

3 MeroaugeckKHe MATEPHAIbL, OUPENCISIONIHE NPOLENYPHl OEHHBAHMHA
IHAHM, YMEHHIT, HABBIKOB H (HIH) ONBITA JeATENALHOCTH, XAPAKTEPH3YIOUIHX
ITATIB (POPMHPOBAHHSI KOMIETCHLI

Ipouenypsl OUEHHBAHHA BKTIOYAIOT B Ce0s TeKyWIMH KOHTPOIL H IPOMEKYTOYHYIO
aTTreCcTaluo,

Tekymuii KOHTPOJL YCHNCBAGMOCTH MPOBOAUTCH ¢ HCIONE30BAHMEM OLEHOYHBIX
CpelCTB, MMPEACTABNCHHBIX B TII. 2 JAHHOTO [MPHI0KEHHA. ﬁnwu\bvﬂﬂﬁz TEKYLIEro KOHTpPOJIA
JIOBOJATCA JI0 CBEIEHUA CTYASHTOB [0 MPOMEKYTOUHOM ATTECTALHH,

IpomekyToYHAS] ATTECTALHA NPOBOLUTCs B QopMe 3auera.

3aueT NpOBOJHTCA MO OKOHYAHHH TEOPETHYECKOr0 OGYYEHMA B COOTBETCTBHM C
pacmucaHHeM [0 Hayana 3K3aMeHalnoHHoi ceccun. Komuuectso Bonpocos — 2 u Keiic-3agauy.
ITpoBepka OTBETOB W OOBABIEHHE PE3YNBTATOB MPOM3BOAMICA B JAEHb 3aueTa. Pe3ynsTarhl
aTTeCTALMH 3aHOCATCA B 3aYETHYK BEJOMOCTh M 3aYETHYIO KHIDKKY CTyaeHTa. CTYIEHTHI, He
MpOLIEAMNHE NPOMEKYTOUHYIO aTTECTalMio No rpapHKy CECCHM, NOJLKHEBI JIMKBMIUPOBATEH
3340JDKEHHOCTD B YCTAHOBJICHHOM TTOPAIKE.



pnnomxenune 2
METOAHYECKHE YKA3ZAHHA 110 OCBOEHMIO THCIHHAILIAHBI

VueGHBIM MIAHOM MPELYCMOTPEHEI CIEAYIOLIME BHAB! 3AHATHIA:
- IeKLIHH;
- MPAKTHYECKHE 3aHATHA,

B Xone NEKUMOHHBIX 3aHATHH PAacCMATPHBAIOTCA LpEeAMETHas 00NacTh NMCHMXONOrHH
KOMMEPLIHH, TCHXOMOrHA JIKOHOMHYECKOH AKTHBHOCTH M KOMMEPYECKOH NEATensHOCTH,
TICHXOJIOTHA JEHET, MCHXOMOTHA KOMMEPLMH H YIIpaBieHus, npoGieMsl NPOX3B0ACTBEHHOM H
HEeMPOM3BOCTBEHHOI cepsl M NMCHXONorHIecKas Ge30BACHOCT, JAIOTCA PEKOMEHIALMH IS
CaMOCTOATENEHOI paloThl M MOATOTOBKE K MPAKTHIECKHM 3aHATHAM.

B xojie NMpaKTHYECKHX 3aHATHI YrmyGnAlOTCA M 3aKPEIUIAIOTCA 3HAHMA CTYNEHTOB 1O  pAmy
PAccMOTPEHHBIX HA JIEKUWAX BONPOCOB, Pa3sBHBAIOTCA HABBIKM NPOBEACHHA MCHXOIOTHYECKOro
MOHHMTOPHMHra NpeanpuaTus ((hupMel) ¢ BEIABJICHHEM MpOONEM PYKOBOACTBA, MOTHBALMH M
noabopa nepcoHana;HaBbIkM HCHONB30BAHUA METONOB MHTPOCICKUMH M CAaMOAHANM34, TEXHHK
3amMMTEl 0T NpO(ECCHOHANEHOTO CTpecca W SMOLMOHAIBHOTO BBITOPAHHA; HABBIKH
HCIOJIB30BAHHA METOIOB aHAH3a PA3NMYHBIX ACNEKTOB KOMMEPUECKON AeATENIBHOCTH

Ilpu moAroToBKe K NPAKTHYECKHM 3aHATHAM KaKIbLH CTYACHT JOMKEH:

— H3YYHTh PEKOMEHOBAHHYIO YHeOHYIO THTEpaTypy;

— H3YUHTh KOHCIEKTEHI JIEKLHH;

— MOATOTOBMTH OTBETHL HA BCE BOMPOCEHI 110 H3Y4aeMoii TeMe;,

—~IHCEMCHHO DEMIHTL JOMAllHEE 3aJaHHe, PEKOMEHIOBAHHBIE INPENOAABATENEM MPH
H3Y4EHMH KKIOH TEMEL.

B npouecce MOAroTOBKH K NPAKTHHECKHM 3aHATHAM CTYJACHTHl MOTYT BOCIIONB30BATLCH
KOHCYJIbTALUHAMH [IpCNoaaBaTes.

Bornpocel, HE pPacCMOTPEHHBIE HA JIEKUMAX H NPaKTHYECKHMX 3aHATHAX, AO/DKHEI OBITE
H3YueHbl CTYACHTAMH B XOJE camMoCTOATenbHOH pabotsl. KoHTpons camocrosTensHod paboTel
cTyAeHToB Hal Yy4eOHOI nporpaMmoil Kypca OCYIIECTBAAETCHS B XOJE 3aHATHI METOIOM
TecTHpoBaHHA. B Xxoze camocroATensHol paboThl kaucield CTyAeHT o0s3aH MPOYHTATH
OCHOBHYIO M [0 BO3MOXKHOCTH JOMOMHHTENBHYIO JIMTEpaTypy M0 M3y4aeMmoi Teme,
JIOMONHUTE  KOHCNEKTHl  JICKLIHH HEZO0CTAIOIIHM MaTepHaloM, BEITUCKAMH M3
PEKOMEHIOBAHHBIX MEPBOMCTOMHHKOB, BBIICINTh HEMOHATHBIE TEPMHMHbBI, HAHTH WX 3HAYEHHE
B SHLMKJIONEIHYECKHX CIOBAPAX.

Jns MOArOTOBKM K 3aHATHAM, TEKYIIEMY KOHTDOMIC H IMPOMEKYTOYHON aTTeCTaluH
CTYIEHTBl ~ MOTYT  BOCMONB30BATECA JJICKTPOHHO-OHONMHOTCYHBIMH CcHCTeMaMH. Takoke
ofy4aromiiecs MOryT B3ATB Ha JOM HeoOXomuMylo nuTeparypy Ha aboHemeHTe
YHHUBEpCHTETCKO#H GMOMMOTEKN HIH BOCMONB30BATECA YHTANGHEIMH 3alIaMH.



