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1. HEJH OCBOEHHA THCHHILIHHBL

1.1|{Llenu ocBORHHA AMCLHUILTHHEL NIEPE/iaua CTy ASHTAM TEOPETHYECKAX 3HAHMH, YMEHHH H HABBIKOB [UIA PELIEHHA MPAKTHYECKHX
BOMPOCOR H OCHOBHEIX 327131 KOMMEPHECKOH NeATENbROCTH Ang HauGonee adexTrsHOro Kenons3osanns cnocobuocTeit
Oéhmx—hﬁvw B COOTBETCTBHH C LIENAMH OﬂEﬂwEﬁE.

2. TPEBOBAHHA K PE3YJIBTATAM OCBOEHHA JHCIHILIHHDI

OK-4: €nocoGHOCTLI0 PpaboTATE B KOMAHAE, TOJEPAHTHO BOCOPHHHUMAS COLHANLHEIE, 3T e,
KYJAbTYPHLIE PA3JIH4YHA

=

NLHLIE H

OK-5: €nocobHOCTLIO K CAMOOPraHHIALMH H caM006pa3oBaHHIO

TIK-12:cnrocofnocTnio paspabaTeiBaTh NpoeKkTsl Npod A/ILHOM AEATTLHOCTH (TOProBO-TEXHOIOrHYECKHE, MAPKETHHIOBLIE,

PeJIAMHLIC H ﬁEu:v JIOrHCTHYHECKHE :—vaﬂgnv-u € HCTMOABLIOBAHHEM n-m—n—-G—J;H:——O————P_H TEXHOIOrHi

B pesynbTaTe 0CBOCHHS AHCUHIIHHBL 00y 51 0JDKEH:

3HaTh:

3- npeaMeTHYI0 06nacTh NCHXONOTHE KOMMEDIHH, MCHXONOTHIO 3KOHOMHYECKOH aKTHBHOCTH H KOMMEPHECKOil IEATeNLHOCTH
3- ICUXOMOTHYECKHE MOMXO/L! K PEIICHHIO POBTeM NCHXOIOrHH KOMMEPLIKH;
3 - NpanOBEIE OCHOBBI KOMMEPYECKOH JEATEILHOCTH, ICHXOIOTHIO AEHET, MCHXONOTHIO YIPaBIeHus

Tema:[IpeaMeran 06nacTb NCHXONOIHE KOMMEPIUK.

Ilepuon HepaszieneHHOCTR 3KOHOMHYECKOTO H [ICHXOIOMHYECKOro
3HAHHA. DBOJIOLHA He10BE4eckoro akTopa B KOMMEpPIIHH.
B3anmocBA3L ICHXONOMHE, JKOHOMHYECKOH Cephl IKHIHEACATENEHOCTH
obrecTna B KoMMepIHH. YeN0BeK B CHCTEME KOMMEPYECKHX OTHOMIEHHI,
Pasnuunsie MapagdrMel IKOHOMHYECKOIro Pa3BETHA OmEnn._.mm "
NpEACTaBREHHA 0 venopexe. [IpHCDAHBAIONTNIL K MPOHIBOAKIIHH THIIBI
IKOHOMHK ¥ 0COGEHHOCTH He/I0BEKA; JOHHAY CTPHANLHEIN,
MHIYCTPHANLHEIE | TOCTHH/YCTPHANBHEN THIILL, TPOTPECCHIM H
TMOCTMOAEPHHIM; HHBAHPOHMCHTATH3M H MOJIEND YEN0BEKA. DBOMOLIA
IKOHOMHKO- HCHXOMOrHYIECKuX Kiei Ha 3anane. DBoMIONMS 3KOHOMHKO-
ncHxenorndeckux uaeil B Poccun.

Tlcuxonoras KOMMEPIHH B CHCTCMC HayK, WHNKZOQH&@V NCHXOJIOrHA
KOMMEPIIHH C MAKpQ - H 31200020:03:20&. Baaumocease ncrxonorun
KOMMEPIIHH C COLHANLHOH NCHXONOHEH, ICHXONOIHE ynpaBnenus,
TCHXOJIOTHEH TPy N3, HHIKEHEePHOH [ICHXONOrned, 3KOHOMHYECKOH
ncuxonorueit u 1. 1. COHOKYNBTYPHBIR NOIX0/, K MCHXONOMHYECKMM H
KxoMMEpUecKHM npobnemam, /Cp/

OK-4 OK-5
TK-12

JIL1 A1.202.1
221023

Ymern:

Y - IPHMERATEH NCHXONOTHYECKHE METOMLI OEHKH H MPOrHO3HPOBAHHA KOMMEPHUECKOH, MAPKETHHTOBOM, JIOFHCTHYECKOil, TOBApOBeTecKoi
H PEKNAMHOMN JCATENbHOCTH.

V' - onpenenaTs HanGonee yCnemHLe METO/E! CAMOBOCIIMTAHMSA B 3ABHCAMOCTH OT CHISHA(HKH CHTYALHH H JTHUHOCTHBIX ocobeHHOCTE,

VY - npumMensTs 001IeNpPABOBLIE 3HAHMA B PANTHYHEIX chepax npodecCHOHANBHOI NeATENEHOCTH,

Baagers:

B - HaBsIKaMu NPOBEJIEHUA ICHXONOTHYECKOTD MOHHTOPHHETA IPEANPHATHS ((PHPMEI) C BRIABIEHHEM NPOGIEM DyKOBOJCTEA, MOTHBALIHE H
nogbopa

nepcoxana,

B naspikamMu HCOONLIORAHHA METOMOB HHTPOCTEKIMH H CAMOAHANHIA; TEXHHK 3AUIMTHL OT NPOECCHOHANBHOIO CTPECCa H AOMOLHOHANEHOTO
BBITOPAHHS.

m — HaBbIKAMH HCHONE30BAHHA METOMAOB dHANH3a PA3THYHBIX aCNEKTOB NOEHEANDHD# JEATCTEHOCTH

3. CTPYKTYPA H CONLPKAHHE JHCIATLIHALL

Kon HanmenoBauHe pasaenos H Tem /BI 3aHSTHR/ Cemectp / | Yacos | Komneren- | JlurepaTypa
ZAHATHA Kyne LUHH,
Pazgen 1. Hpeamernasn 06aacTh NCHXONOrHH KOMMepYeCKoi
JICATENBLHOCTH
1.1 Tema:[lpeamernas 06IacTh NCHXONOTHH KOMMEPLHH. 4 2 OK-4 OK-5 | JIL.1'JI1.2]12.1
Ileprop Hepa3zeneHHOCTH IKOHOMHYECKOrO B ICHXOMOTHYECKOTO IIK-12 227123

3EaHHA, DBOTIOUMA HENOBEYECKOro (hakTOpa B KOMMEPLHK.
B3auMoCBA3E ICHXONMOIHH, IKOHOMHYECKOH o&nuz HKHIHEIEATEIEHOCTH
obuectsa 1 koMMepHEH, UenoBex B CHCTEME KOMMEDYECKHX
oTHomenud, Paanuunsie napagHTrMbl SJKOHOMHYECKOIO Pa3sBHTHA
obmecrtea u npeacrasnenns o yenopexe. [Iprceanpalomuii 1
NPOUIBOAALLHI THIIE! SKOHOMHK ¥ ocofeHHOCTH HenoBeka;

JIOMHY CTPHATLHBIH, HHIYCTPHANBHBIN H MOCTHHIYCTPHANLHEIH THIILL,
TIPOTPECCH3M K IOCTMOJICPHAZM; HHBAKPOHMEHTAIA3M H MOLEIE
YenoReka. JBOMIONAA SKOHOMEKO- NCHXOIOTHYECKHX HASH Ha 3anage.
IBOIMONHS IKOHOMHKO- ICHXONOrHYMecknX Haeil 8 Poccun.
TlcHXOnorkuA KOMMEDITHA B CHCTEME HayK. B3aHMOCBA3b NCHXONOTHH
KOMMEPLHH C MAKpO - B MAKPO3IKOHOMHEOH. B3anMocesaas necrxonoruu
KOMMEPI[HH G COLHANBHON NCHXONOTHEH, ICHXONOrHeH YIpABNeHHS,
TICHXOJIOTHEH TPy 18, HEKCHEPHOMH NCHXO0NOrHeH, 3KOHOMHYECKOH
ncuxonoruei 1 T. 1. COMHOKYNLTYPHEIA NO/IX0/ K NCHXONTOrHYECKHM H
KOMMepUeckHM npobnemam.

/Tex/

Tema 2. Ilcuxonorna 5KOROMHYECKOI AKTHBHOCTH H KOMMEPYEckoii
IeATeNnbHOCTH.

TMecuxonoruyeckoe noHHMaHne COGCTBEHHOCTH, AKTHBHOCTL,
TOBENEHHE, JEATEIbHOCTE. COLMOKYILTYPHBIE H ICHXOTOrHUECKHE
MEXAHHIMBI PErYJIALKH KOMMEPYECKOro MOBEIEHHA.

Tlenxonoria NpeANPHAHMATENLCTEA, DBONOLHA COLHOKYIBTYPHLIX
OCHOBaHHH POCCHHCKOIO NpePHHEMATCIBCTBA.

CoberaennocTs B #u3HA Yenosexa, OTomenne k cofeTpennocTn Kak
OCHOBA [CHXONOTHYECKOH THNONOTHRNpeMpHEAMATeNeH. Yenosex -
Mepa BCeX Bemlei NpH AOKAMHTANHCTHYECKOM X03AHCTEOBAHKH.
3apoiIEeHHE B PA3BHTHE NPEAIPHHHMATENLCKOrO Myxa B Eppone,
3asoesarens, Oprannsatop, Kymen. THNONOrHA KANIHTANIHCTEYCCKHX
npeupHHEMaTenci: pasboinuky, deosansl, rocy AapcTBeHHbE
YHHOBHHKH, CIEKYNSHTHL, Toprosust, [Terxonorngeckue

|xapaxrepucraks, Icaxonorus u 3THKA nporecranTHaMa. [lcuxonorns u

sTika npasocnasaa. Cmena dops cobersennocta 8 Poccun i Gopsba
rocyIApCTBa € NpeANpHHAMATENLCKHEM JyXoM. [Icuxonoruteckue
npobieMel nepexona k HopeiM GopMam coGCTBEHHOCTH B NEPHO
pedopm.

Tcuxonorudeckne npobnemst Manoro Guaneca, cemeiinoro Gnameca,
kpynHoro Gu3neca, cpeauero busneca, Gusneca ¢ HHOCTPAHHBIM
y4acTHEM.

TpeanpuAEMaTENLCTBO KAK leATenbHOCTh, [lehxonoruueckuii noprper
COBPEMEHHOTO OTE4YECTBEHHOID OpCANpPHHHMATENH, Teuxonoras
6e30NACHOCTH HPeAIPHHHMATEIS.

Hcnonk3opanme 3KOHOMHKO- ICHXOIOTHYECKOTO NIOX0/A B MAPKETHHIE.
CerMeHTHPOBAHHE PHIHKA H I03HIIHOHHPOBAHHE IPOAYKTA C YHETOM
MICHXONOTHYECKOH THIONOrHK noTpebureneii.

[cuxenorus notpedurensekoro nosegenus. Meuxonormueckas
‘Tenonorusa norpebureneif. [lcuxanoruueckue A CHTYaUHOHHBIC
(haKTOpLL, ONPEENAIOUIAE BOCOPHATHE noTpebureneit. Cucrema
UEHHOCTHBIX OPHEHTALHI NOTPEOHTENA 3MOXH NIOCTMOAEPHU3MA, €8
topmuponanue 1 nedopmanns. [emxonorieckne hakTops nepexoma oT|
«/IOBONECTRA MANBIM) K CTPEMIICHHIO K POCKOLIH.

[Nenxonorda npogak. PasnudHble NOAXOAL K MPOARKAM H HX
addexrupaocts. BuipaboTka HHAMBALYANEHOTO CTHIA AESTENLHOCTH
MEHEDKEpa O MPoAakKaM,

[cuxonorua pexnampl. OCHOBHEIC OTANLL CTAHOBNEHHA DEKITAMEI H HX
IcHXoNoruYeckan cymuocrs. Obmectso u pexwrama. Pexnama 1
monoKHTENLELH repoit. Mona 1 pexnama. Ilocrangycrpuansnoe
obiecrso # roprosns obpasami. CoBpeMeHHas OTe4ecTBeHHAs
IICHXONOrHA pexsamuoro buaneca. /Cp/

OK-4 OK-5
MK-12

JIL1 1127121
J122712.3




Tema 2. [IcHxonorns IKOHOMHYECKOH AKTHBHOCTH H KOMMEDPYECKOH
JEATENbHOCTH.

Tlcexonoruveckoe noaMMaHue cOOCTBEHHOCTH. AKTHBHOCTD,
MOBE/ICHHE, AEATENBHOCTE. COUHOKYILTY PHEIC H NCHXONOTHYECKHE
MEXaHH3MBI PEry/IAIHH KOMMEpPYeCKOro MOBe/IeHHs.

Tlcixonorus mpeANpHHAMATENBCTEA, JBOMIOLHA COLHOKYIBTYPHEIX
OCHOBAHHH POCCHIECKOr0 NPEAIPHHUMATENBCTBA,

CobcreennocTs B sku3nA venobeka. OTHOMEHHE k cOBCTBEHHOCTH Kak
OCHOBA MCHXOOrHYECKOH THIONOrHUNpeAnpHarMaTeneii. Yenosek -
Mepa Beex Belel IpH AOKANETANHCTHIECKOM X034HCTBOBAHHH.,
3apoxaenke H paIBUTHe TPpeANPRHEMATENBCKOro qyxa B Epporne.
3asoesarens. Opranasarop. Kyneu, THIONOMHA KANHTATKCTHHECKAX
npesnprEHMareneii; pasboiinuky, eogansl, rocysapcTeeHHEE
YWHOBHHKH, CNEKYAAHTLI, Toprosikl. Ilcuxonoruyeckune
xapakrepuctui, [lcaxomorust u atuka npotectanTiama. [leuxonorns 1
aTHka npasocnaeka, Cmeda dopm coberpennocru 8 Poccun 1 Goprba
rocyAapcTBa ¢ NpeAnpHHEEMATENLCKHM ayxoM. Tlcuxonorngeckue
npolneMsl mepexo/ia Kk HOBEIM (hopMaM cOOCTBEHHOCTH B IEPHOJ
pediopm.

[erxonornueckue npobnemesl Manore Gusueca, cemeiinoro Ousneca,
KpynHoro busHeca, cpeaero Ou3seca, GusHECa ¢ HHOCTPAHHBIM
YIACTHEM.

[IpeanpHHAMATENBCTBO KAk AesTensHocTs. [lenxonorudecknit noprper
COBPEMEHHOTO OTEYECTBEHEOro npeaAnpHErMarens. [lcuxonorss
6e301aCHOCTH NPEANPHHEMATENA,

Hcenonb3opanue 3KOHOMHKO- ICHXOIOIHYECKOr0 NOIXOMIA B MADKETHHTE.
CerMeHTHPOBAHHE PHIHKA H O3HIMOHHPOBAHHE IIPOAYKTA C YYETOM
NICHXOJIOTHHECKOH THIIONOIHH moTpebHTeNneH.

[eaxenorna norpeburensekoro nosenetua. [lcrxonornueckas
‘THnonorus norpebureneii. IIcHxomoruyeckie H CHTYAUOHHEIC
(hakTopel, onpenenAioLEe BocnpHATEE noTpebuTeneii. Cucrema
IIEHHOCTHEIX OPHEHTAlHI NoTPeDHTEeNs 3MOXH MOCTMOJEPHH3MA, ee
topmupopanue u aehopmanusa, Ilcuxonoruueckye (haKTOPH IEPEX0AA OT)
«[0BONBCTREA MATBIMY K CTPEMIIEHHIO K POCKOLIH.

Icuxonorus mpogax. PasnuvHbie MOAXO/BI K IPOADKAM H HX
atpexTHRHOCTE, BhipaboTka WHAHBHIYANEHOTO CTHIIA JEATENBHOCTH
MEHEKEpa 110 MPOAAKAM.

TMewxonorus peknamel, OCHOBHEIE 3TANE CTAHOB/IEHHA DEKNAMBL H HX
ncHxonoradeckan cymaocts. O6mecrso u pexnama Pewnama u
ONOKHTENbHLL repoit. Mona u pexnama. IlocTuaaycrpuansuoe
ofimecrso 1 Topronns obpazamu. Conpemennan oreuecTnenHasn
neHxonoras peknamaoro Guzueca. /Ilp/

OK-4 OK-5
MK-12

1.1 JI.2nz.1
22723

23

Tema: ITcHXOMOrHA KOMMEDPIHH W YNIPABIEHHE,

OGbexrsl 1 cyOBEKTLl YIPaBIeHHs B KOMMEPYecKoii Oprann3auiy.
Opomonua BOCHPHATHA PAGOTHHKA B KOMMEDYECKHX OPraHH3ALHAX:
TeopHH M NpakTHKa. CTPATErHH YNPasneHns NePCOHATOM B PAsTHYHBIX
Bupax GH3Heca, YCIOBHAX H HA PA3HEIX 3TANAX KA3HA OPraHH3alHH.
Oprauu3angoHHbe KPHIHCH H IOBE/ICHHE CYOBEKTOB Opranr3anuy,
CoBpeMEHHBIE IKOHOMHKO-IICHXONIOIMYECKHE TPOBEME MOTHBALTHH
nepconana. OTHOMWEHHE K TPYAY # SKOHOMHKO-NICHXOOTHYECKHE
npoGremsr ynpasnersa. [JleBHALHH B IETHKTH B KOMMEPYECKOH
opranusanuy. JlecTpyKTHBHOE NOBEJEHHe, MAHKTY IATHBHOE TIOBCCHHE,
MOMIEHHHYECTBO, WX (hakTOpLI, Hecnenosanue, npodumaktika. Bopsba ¢
TIPOSBNCHHAMH JECTPYKTHBHOIO (0BEACHHA

/Tex/

OK-4 OK-5
MK-12

JIL 1 JI.2m2.1
22123

2.4

Tema: Tlcuxonorns KOMMEPIHE H YIIPABICHHE,

O6nexTsl B Cy6HEKTH YIPABICHHA B KOMMEPYECKOH OPraHH3aKH.
DBONIOLKA BOCTIPHATHA PabOTHHKA B KOMMEPHECKAX OPraHn3aIHaX;
Teopuu 1 npaxTrka. CTpaTerun ynpasnenns NEPCOHATIOM B PA3THYHBIX
BHAAX OH3HECA, YCNOBHSX H HA PA3HBLIX 3TANAX JKH3HH OPraHH3AIHH,
Opraiu3anHOHHBIE KPH3HCH H NOBEACHHE CYOBEKTOB OPraHH3ailHiE.
OOWHumHSGm:ArNﬁ IKOHOMHKO-NICHXOMOrHYECKHE -._mucmhﬁnsr— MOTHBAUHHA
nepcoHana. Otrnowenne x TPYAY H 3KOHOMHKO-TICHXONOTHYECKHE
npo6iems! ynpasnerus. JleBRALKH U IEAHKTH B KOMMEDPUECKO#H
oprauu3aunn. JlecTpyKTHBHOE TOBC/ICHHE, MAHHITY/IATHBHOE IOBEACHHE,
MOIIEHHHYECTBO, HX (DaKTOPLL, HCCAeNoBanke, npodrnakTuka. Bopsba c
NPOAB/IEHHAMH JECTPYKTHBHOIO nosenenns /Cp/

OK-4 OK-5
TK-12

JL1 221
22123

Pazpen 2, OcoleHHoCTH NCHXO0/IONMH KOMMEPHECKOH AeATeNLHOCTH

25

Tema: DKOHOMHKO-IICHXOIOIHYECKHE TPOGIEMBL IPOU3BOACTBA H
HenpoussojcTeennoi cepr. Ilcuxonornyeckan GesonacuocTs,

Puinok Tpyaa, Ieuxonoras cy6LEKTOB PHIHKA TPY 2.
Korkypenrocnocobroers cy0nexra Ha phlHke Tpyaa.

Tpynosoe nosenenwe. Tunonoruu Tpynosoro noseenus, OTHOMEHHE K
TPYITY, MOT! H CaMoyIp

Vnpaenense Morasauueit pabornukos. CounansHas cpesa u ee pons B
TPYAOBOM MOBEAEHHH COTPYAHHKOR,

XapaxrepHcTaka sxonomHgeckoii Gesonacnoery. [okasarenn
2KOHOMHYECKOH GelonacHocTh.

Yrposut # puCkH B GH3HEC-IpOCTpaHCTBE, Y TPO3kI H PHCKH B
TIpeANIPHHHMATENLCKOH NeATenbHOCTH. OCHOBHEIE HANPABIEHHS JAIKTHL,

/Cp/

OK-4 OK-5
IK-12

JI1.1 J11.2)12.1
J122 123

21

Tema: OcHOBEI ICEXONOTHH IEHET.

Obuue npobnemer meuxonoruu aexner. ColHOKy TbTYpHBIE OCOOCHHOCTH
OTHOIIEHHA K AeHbraM. OTHOIMEHHE K IGHLIaM Y Da3HBIX COLHATBHBIX
rpynn. JleHbIH kKak MEPHIIO OTHOIMCHHH MER/TY JIO/EMH H XO3AHCTBAMH.
Brusuue aeer Ha GopMipopanie nH4HoCTH. Biusnue sonessix xavecrn
Ha OTHOLIEHHE K AeHbraM. «[leHexHsien THs! naunocTH, [lcuxonorns
Gorarcrea u GegrocTH, [IcHXONOrHA XpaHEHHA H HAKOIUIEHHS [ACHET.
TIcHXONOriA MHBECTHUMOHHOH ICATEIbHOCTH,

/Cp!

OK-4 OK-5
MK-12

JILT 127121
22023

22

Tema: OCHOBELI ICHXONOTHE AEHET.

O6mue npobnemur neuxonoray aener, ConnoKynbTYpHEIE 0COGEHHOCTH
OTHOLICHHA K JCHLraM., OTHOWEHHE K JeHbram Y Pa3sHBIX CONHANBHBIX
rpynm. JIeHbIH KaK MEpPHIO OTHOUIEHHI MEX/ITy JIOALME H XO3SHCTBAMH,
Bnusigxe nener na hopMHPOBAHHE MAYHOCTH, BITHAHHEE BOJNEBBIX Ka4ecTs)
Ha OTHOWEHHE K AenbraM. «[lenexusies Tuner nuanoctd. [lenxonon
BorarcTea B mnhuﬂnvﬂuﬂ. Tcuxonorns XpaHCeHHA H HAKOIUICHHA JeHer,
Tcrxonoras HHBECTHUHOHHOH aeaTenbrocTd. /IIp/

OK-4 OK-5
IIK-12

JI1.1 020121
227123

26

Tema: DKOHOMHKO-TICHXONOIHYECKHE PODNEMB! IPOH3BOLCTRE H
Henpou3BocTBeHHOH ciephl. IIcuxonoruueckan GesonacHocTs.

Puinox Tpypa. [leuxonorus cyGuexros peitka Tpyaa.
Kouxypentocnocobuocts cybnexra Ha prHke Tpyaa.

Tpynosoe nosenenue. Tumonorun TpyA0BOro noeeaeHHs. OTHOWEHHE K
TPY/y, MOTHBALHA H CAMOYIIPaB/ICHHE.

Vnpasneuue morupanueii paborarkon, Connansnas cpeaa u ee pons B
TPYACBOM MOBEAEHHH COTPYIHHKOR,

XapakTepucTika IKoHOMHYEcKOH GesonacHocrd, [loxkasarenn
IKOHOMHUECKOH Be30naCHOCTH.

VYrpo3ssl u pucku B busnec-npoctparcrse. YIPOoikl M PHCKH B
NpeANPHHUMATENbLCKOH AeATensHOCTH, OCHOBHEIE HANPABIEHHS 3AU[HTEL.
/Tp/

OK-4 OK-5
TK-12

JIL1 m.2012.1
22023

27

TpeHHHT TeNecHO-0PHEHTHPOBOUHOH npesenTatuK. OIHAKOMUTECA CO
CLEHAPHAMH TENecHO-OpPHEeNTHPOBAHHLIX TpeHuuros, [Ipoananusuposars
JIOCTOHHCTEA, HEIOCTATKH H BO3MOXHOCTH [IJIA HCOONL30BAHHA
H3yueHHbIX cuenapues. /Cp/

OK-4 OK-5
TK-12

JIL1JIL.2012.1
J1221M23

28

Ofcyxenne MOKYNKH — CTPYKTY PHPOBAHHE KOMMEPYECKOro
NPEANIOKEHAS H ET0 TENECHO-3MOIHOHATBHOE YNOPALOUHBAHHE,
O3HAKOMHTECR CO CHeHapusAME Tperunros. [lpoananusuposars
AOCTOHHCTBA, BEEAOCTATKHA H BOIMOMKHOCTH IS HCMO/IL30BAHHA
HIYHeHHbIX CLEHAPHES.

/Cp/

OK-4 OK-5
MK-12

JI1.1 J11,2712.1
22123




ABTOpEL, COCTABHTENH 3arnasue Hzparenscreo, rog Konuu-so
Ji2.3 |JMatemos B. B, TIcHxonorus KOMMYHHKATHBHOTC BO3JIEHCTENA Mocxkea: HactuTyT http://www.iprbookshop.r
ncmxonorud PAH, 2013 /32145 html
HEOrpaHH4eHHbIH 1OCTYN
1A 3APErHCTPHPOBAHHBIX
nonb3osaresnes

5.3 lpodeccHonanbHble Balbl JAHHBIX H HH) 1€ Cr

pop i

YHBIE CHCTEMBI

Koucynvrant +

Basa npofdeccHonanbHbix fanabX « Mup neuxonorruy http://psychology.net.ru/

L NIpOry 0 06 ]

5.4, lep

Microsoft Office

5.5. YuefHo-MeToaH ecKne MATEPHANILI 151 CTYACHTOB € OFPAHHYCHHLIMH BO

CTAMH 310D

2.9 Ipesenranns Tosapa. O3HAKOMHTECH CO CLICHAPHAMH MPE3EHTALHH 4 6 OK-4 OK-5 |JI1.1J11.2J12.1
Tosapos. [IpoaHaTH3HPOBATS JOCTOHHCTRA, HEACCTATKH H BOIMOMHOCTH TIK-12 Jz22n23
IUISL HCTIONB30BAHMA HIYUEHHBIX clieHapres. /Cp/

2.10 O1paboTka pasnHUHBIX BAPHAHTOR HAYANA AHanora. O3HAKOMHTBECH €O 4 6 OK-4 OK-5 |JI1.1 JI1.2]12.1
CHEeHapHAMH PayTHHHEIX BADHAHTOB Hasana fHanora. [IpoaHanuznposars MK-12 J221N23
JAOCTOHHCTBA, HEAOCTATKH H BO3MOKHOCTH [UIA HCIMOITb30BAHHA
u3yuennsbIx cuenapues. /Cp/

211 AKTHBHOE CITYLIAHHE — COYYBCTBEHHOE, AMiaTHueckoe. O3HAKOMUTLCA © 4 6 OK-4 OK-5 |JI1.1 JI1.2012.1
CHCTEMAMH axTHBHOro cirymanus. [Ipoananusuposars qOCTOMECTBA, TK-12 JI2.2 123
HEJOCTATKH ¥ BO3MOXHBIE CATYAIlHH IUTA PCATH3ALHH H3YYEHHBIX
cacrem. /Cp/

2.12 HuTepakTHBHOE MpeCTaBNeHKEE TOBApa — /I ero MPOJAXKH. 4 6 OK-4 OK-5 | JI1.1 J11.2712,1
O THCSL CO PHAMA HHTEPAKTHBHOTO NPECTAB/ICHHA TOBApa MK-12 227123
— nns ero mpogax, [Tpoananu3upoBaTh NOCTOMHCTBA, HEAOCTATKA |
B OCTH 1A HCHOMb H3YHEHHBIX cuenapues. /Cp/

2.13 IMoxroroska aoxnazgos B Microsoft office /Cp/ 4 32 OK-4 OK-5 | JI1.1 JT11.2712.1

MK-12 227123

2.14 [3auét/ 4 4 OK-4 OK-5 |JIL.1 JI1.2)12.1

MK-12 2223

Tpn meobxoauMOCTH MO 3asENEHHI0 OBYHAIOMErocs ¢ OrPAHHYCHHLIMH BO3IMOKHOCTAMM 3NOPOBBA YUeBHO-METOMMYECKHE MATEpHAIBI
pefoCTaRNAIOTCA B (hopMax, aNANTHPOBAHHLIX K OrPAHHYEHHAM 3MOPOBLA H BOCHPAATHSA HH(opManuy., [Ia THI ¢ HADYLIEHHAMH 3PEHHA. B
(hopme ayauodaiing, B nesarHoi Gopme ysenuuerHbM mpudToM. JIns mun ¢ HapymeRHsMa ciyxa: B (opme 3MEKTPOHHOIO JAOKYMEHTa; B
ne4arHoil (opme. s ML ¢ HAPYIIEHHAMH OTIOPHO-JBHTATELHOTO annapara; B (JOPMe 3NCKTPOHHOrO JOKYMEHTA, B [eYaTHoi hopme.

6. MATEPHAJILHO-TEXHHYECKOE OBECIEYEHHE JHCIHILIMHBL (MO YJIA)

4. @O ONEHOYHBIX CPEICTB

CrpykTypa u cofepxanne (oHIa OLEHOTHBIX CPEACTE AL NPOBEAEHHA TEKYINEH H MPOMEXYTOUHOH ATTECTALHH NPEACTABICHbL B
Tpunoxennu 1 x pabodeii nporpaMMe JHCOHIUTHALL

[omeuenus 1% NpopeeHHA BCEX BAAOB pAGOT, TIPE/lyCMOTPEHHAIX yHeGHbIM IIAHOM, YKOMIIEKTOBaRK Heobxommoit
CHENUANA3HPOBARKOH Y1eOHOi MebebIo H TEXHHUECKHMH CPeACTBamMH 0Dyvenns. [l mpoBeieHNs IEKIMORREIX 3AHATHI HCONb3YETCA
IeMOHCTPALHOHHOE 0bopy oBaHHE.

5. YYEBHO-METOHMYECKOE M HHOOPMAIMOHHOE OBECNEYEHHE JHCIMILIHHELL

MeToarueckHe ykasaHsA [10 OCBOCHHIO JECLUHILIMHE] npeacTasnens B [ipanoxenun 2 x pabodeil mporpamMme AHCIHILIHHEEL

5.1. OcHogHan AuTepaTypa

ABTOpBL, COCTABHTENH 3armasue HzparenscTio, rog Konuu-so
J1.1 |A6apaxmanosa 3. P. TMewxonorns MeremkmenTa H Guaneca: npakrikym  |Howkap-Ona: Tlosonsxckwii | http://biblioclub.ru/index,
FOCYAAPCTRERHEIH php?
TEXHONOIHYECKHH page=book&id=483716
yrupepcuTer, 2018 HEOTPAHHHEHHbI A0CTYN
LA 3aPErHCTPHPOBAHHBIX
nonb30BaTeneH
JIl.2 |Jatemos, B. B. TIcHX0NOria KOMMYHHKATHBHOIO BO3AEHACTBHA Mocksa: Higarenscteo http://www.iprbookshop.r
«HuctaTyT neexonorax u/88403 .html
PAH», 2019 HEOTPAHHYEHHBI JOCTYI
LA 32PErsuCTPHPOBAHHBIX
nonb3oBaTenei
5.2. JonoHHTeNbHAR JHTEPATYpa
ABTOpBI, COCTABHTENH 3arnmaene Haparenscrso, roa Konuu-so
JI2.1 |Orues A.C. Bectuuk MITY um. M.A. Illonoxosa. Cepus Mocksa: Mockopcxuit http://biblioclub.nv/index.
"Tlenarornka H NCHXONOrnA": JKypHan rOCY PCTRERHbIH php?
ryMaHHTapREIi yRupepeater| Page=book&id=79382
uM. ML A, Illonoxosa, 2010 | HEOrpaHH"YEHHLIH IOCTYN
[IA 3apErHCTPHPOBAHHBIX
NOJIb30BATENCH
JI2.2 |AGpamosal’. C. TIpaxTieckar ncuxonorna: yueGnoe nocobue Mockea: [pomereii, 2018 hitp://biblioclub.ny/index.

php?
page=book&id=483174
HECrpaHH4eHHLI focTyn
Q1A 38PETHCTPHPOBAHHEIX
nons3oBaTeNei




®OH/JI ONEHOYHBIX CPEACTB

[IpunoxeHue 1

1 Onucanue noKasare/ied ¥ KPUTEPHEE ONCHHBAHMSA KOMIIETeHIKH Ha
Pas/IM9HbIX 3TANAX HX GOPMUPOBAHM, OIIHCAHUE MKAJI OUeHHBAHUA

2.1 TTokasaTeny ¥ KpUTEpHM OLIEHHBAHHS KOMITETEHIIHI:

3VH,
COCTaBJAIOIHNE
KOMIIETEHLHIO

[Toxaszarenu
OLCHHBAHHA

Kputepun
OLEHHBAHUA

Cpenctsa
OLICHHBAHUA

OK-4- criocoOHOCTEIO paboTaTh B KOJUTEKTHB
STHHYECKHE, KOH(ECCHOHANEHEIE M KYNETYPHEIE PA3IHYHS

€, TOJIEPAHTHO BOCNIPHHHUMAA COUHATBHBIE,

3- npeaMeTHy10 Peluaer Tecrospie IIpaBunbHOCTE T — tecr(1-30)
06MacTs fcuxonorky | 3aAaHNA, dopMupyer | meiGpannix oteeton, | I — noiian (1-
KOMMEpLHH TEKCT AOKNazna COOTBETCTBHE 25)

’ npo6eme 3- BOTIPOCHI K
[ICHXOJIOTHIO HCCTEIOBAHMA, SHaETy (1-26)
3KOHOMHYECKOH MOJTHOTA H
AKTHBHOCTH COMEPXATeNEHOCTh

TeKCTa OKJIaza
KOMMep4ecKoi FroRuIaz
JIEATENBHOCTH
VY - npumensate Hier u cobupaer yYMeHHe MPHBOANTE I — poxnagn (1-
MCHXOIOTHYECKHE Heobxoumyio NpPAMEPEL, YMCHHE 25)
OTCTAHBATEH CBOIO = .
METRORBL OUEHICH K i . MO3ULIKI, YMEHHE el :%HHH
TIPOrHO3MPOBAHHS HCIONB3YET — 3anauu(1-10)
pasnuuHsie 6a3sl 5 3- BonpoCHI K
KOMMEpUEeCKOo#H, JIOTIOIHUTEIEHOM sauery (1-26)
aH| o =
MAPKETHHTOBOM, BaHHBIX, HCOOMB3YET | nyreparypoit npu
" COBpEMEHHBIE TIOATOTOBKE K
JNOTHCTASCOROM, HH(OPMAUHOHHO- 3AHATHAM,
TOBAPOBEMIECKOM H | yopmynukaumonHple | COOTBETCTBHE
pexnamMHoi TEXHONOIHH H NpE/CTARMICEHOM B
AeATCIBHOCTH. rnobansHele o A
MaTepHanaM JIeKLHH 1
HHQOPMAHOHHEIE yueOHo# nuTeparypsl,
PecypestL s CBeJICHHAM H3
topMHpOBaHHs HHPOPMALHOHHBIX
JOKITAOB H pecypcon HuTepHerT;
BBIIIOJIHEHHA Keiic-
3ajay
B - HaBbIKaMH | Beinonuser keiic- ‘YpoBeHs OBIancHIA I — noknan (1-
NpORENEHHA 3a/la4H, NOKa3bIBAET HABBIKOM BEIMONHEHAA | 25)
TNCUXOJIOrMIecKoro | HABBIK (JOPMHPOBAHUA | ¥ 3AIINTEL IOKNANa, K3 — keiic-
MOHHTOPHHIA AoKiazos HPABHIBHOCTS 3anaun(1-10)

NpeANpHATHA BBINOJIHEHHA Keiic- 3- BONPOCHI K
(pupmsr) c 3azay saudery (1-26)
BEISBJIEHHEM
npobnem
PYKOBOZACTBA,
MOTHBALMH H
noxdopa
TepcoHana;
OK-5 - cmocoOHOCTEIO K CAMOOPraHH3aLMK U caMo00pa30BaHHIO
3- ncuxonoruueckue | Pemaer TecTossie TIpaBUIBHOCTE T —rect(1-30)
MOAXOBI K PEIIEHHIO 3aJaHHA, nvouz_xﬂv.m._. wr—mﬁmmm!x OTBETOB, .HH — MOKNanm C:
npoGnem TEKCT JI0KTana COOTBETCTBHE 25)
ICHXONIOr MK :wamumzhmzxu 3- Bompocsl k
. HCCHEHO! 2
KOMMEPLHH; g g 3aqery (1-26)
COAEPHATENBHOCTh
TEKCTa OOKJIana
v - onpepensts | Hier u cobupaer YMEHHE [IPHBOJIHTE I — noxnax (1-
Haubonee ycremHeie | HeoGxoauMyio NPHMEPBI, YMEHHE 25)
METOIBL nuTepaTypy, OTCTAHBATH CBOIO K3 — Kkeiic-
CAMOBOCITHTAHHS B | ycronsayer TIOIMIHID; YMORUC 3amaun(1-10)
3aBHCHMOCTH OT | pasmmsre Gazsr TIO/IESORATECE 3- BOTIpOCH K
crenngHKa IaHHBIX, HCTIOMB3YeT i 3auety (1-26)
JIUTEpaTypoii npu
CHTyaIHR U cospementsre ITOATOTOBKE K
JMHHOGTEIRIR. HHPOPMALHOHHO- 3AHATHSIM;
acebenmiocTel; KOMMYHHKALHMOHHble | COOTBETCTRHE
i —— Mpe/ICTaRIeHHOH B
rnoGansHBIE oTRETAX HHOPMALH
MaTepHaiaM JIEKLIHA H
HH(OPMALHOHHEIE P ——
PECYPCBI A CBE/IEHHAM U3
(hopMHpoBaHHA HH(POPMALIHOHHBIX
JOKIAN0B H pecypcos :mﬂnm—umsn
BBIMOJTHEHHA Kejic-
3amay
B HaBbIKaMH | Bemmonnser keiic- YposeHs oBnaneHus I — noxnan (1-
HUCMOJIB30BAHNSA 3ana4H, NoKaseIBaeT HaBBIKOM BBINOJIHEHHA va
METOJI0B HaBbIK (POPMUPOBAHUA | W 3AlMTEI A0KIAA, K3 — keiic-
MHTpOCHIEKLMH i | AOK1a108 NMPaBHABHOCTE sanauu(1-10)
caMoaHanK3a; BRITIONHEHHI KEHC- 3- BOIpPOCH k
TEXHHK 3alMTH OT a 3aqety (1-26)
npotheCCHOHANBHOTO
cTpecca H
OMOLHOHANBHOTO
BBICOPAHHA.

MK-12: cnoco6HocTRIO pa3pabaTHBaTh NPOEKTH NPOQECCHOHANEHOM AEATEIHHOCTH
(TOProBO-TEXHONOTHYECKHE, MAPKETHHTOBEIE, PEKITAMHBIE U (M) TOTHCTHYECKHE
IIPOLIECCHI) € MCNONB30BAHAEM HHOOPMALMOHHEIX TEXHONOIHi




3 - npasoBele Pemaer Tecrosbie [pasunsHOCTS T —Tect(1-30)
OCHOBBI sajanus, Gopmupyer | seiGpanHbix 0T8eToB, | JT— moknan (1-
TEKCT JI0KNaaa COOTBETCTBHE 25)
KOMMEp4EcKOH HDOGEME
AeATeNBHOCTH P 3- BOMpocH K
g HCCIICAOBAHUA, savery (1-26)
TICHXOJNIOTHIO JIEHeT, MOMHOTA H
MCHXOJIOTHIO COEepPKATENBHOCTE
TeKCTa Aoknaga
yOpasleHHs
VY - npuMeHATE Huwer u cobupaer YMEHHE PHBOAUTE J1 — poxnan (1-
obiuenpasossie HEOOXOAUMYL0 VPAMCPEI, YMCHUE 25)
OTCTAHBATH CBOID - s
3HAHWA B pa3iHuHbIX | TATEPATYPY, ! K3 — keiic
HCHONB3YET TOIHIVAIO; YMEHHE 3ana4yu(1-10)
cpepax [ONB30BATHCA
paznuunble 6assl o 3- Bonpocsl K
npodieccHoHanBEHOR JIOTIONHUTENBHOM savery (1-26)
JEeATCIIBHOCTH, MQHHEIX, MCMIONE3YET | myrrepatypoit npu
’ COBpEMEeHHEIE [OATOTOBKE K
HH{IOpMaLIHOHHO- JAHATHAM;
KOMMYHHMKAUHOHHble | COOTBETCTBHE
TEXHONOTHH K HpeAcTanichioM B
OTBETaX HHPOPMALMKH
rinobansHbe
MaTepHanaMm JIeKUHH K
HHPOPMALIHOHHEIE yue6HOi THTCPATYPEL,
PECYPCHL 4 CBEZICHHAM M3
dopmupoBanusn HH(OPMAIIHOHHBIX
JOKNamoB U pecypcoB HuTepHer;
BBINOJIHEHHA Kedic-
3aj1a4
B — HaBpIKaM#u Beimonnser xeiic- YpoBeHB OBNaficHUsA I — moxnan (1-
HCIIOTB30BAHHIS umhmmx.a MOKa3kIBAET HABBIKOM BEINOIHEHHA | 25)
HaBEIK (JOPMHPOBAHKA | M 3ALLUTHI AOKIAL; — xeiic-
METO/I0B aHaIu3a PMHp A 3, K3 — keiic
JOKNA70B TIpaBHIBHOCTH samaun(1-10)
a3JTHYHBIX tic-
P Hﬁmin::u rete 3- Bonpock! k
p— 3auery (1-26)
KOMMEpUECKOH
JeATENBHOCTH

1.2 IlIkansl OLIEHHBAHMSA

Texymuii  KOHTpOIb

Oa/IBHOM miKane:

50-100 6anos (3ayer)
0-49 6annos (He3auer)

YCIIEBAEMOCTH H TIPOMEXYTOYHAsA AaTTecTalus
OCYUIECTRIAETCA B PAMKaX HAKOMMTENbHON OabHO-peRTHHIOBOM cHeTemsl B 100-

2 Tunopple KOHTPOJLHBIE 32[JaHHS WIM MHBIE MATEPHANDL], HEOGXOAHMBIC S
OLEHKH 3HAIMH, YMEHHH, HaRBIKOE 1 (M1H) ONBITA ZeATENBHOCTH, XAPAKTEPUIBYIOLIMX
sranul pOPMUPOBAHHA KOMIETEHIHIT B OpPOUECCE OCBOEHMsI 0GpPA3OBATEILHOM
nporpaMmmsai

Bonpocsl k 3auéTy

1. C KakHMH OCHOBHBIMM JUCLMIUIHHAMH IPAHHYUT MPEAMET (TICHXOIOTHS
KOMMEPLHH»?

2. YT0 BXOOHT B C(HEPY HHTEPECOB MCHXOJIIOrHH KOMMepLmu?

3. Yto Takoe HHCTHHKT, YTO TaKoe [0TPeOHOCTE, YTO TaKoe MOTHB?

4. Yro TaKoe COLHOHHKA, IMIHOCTHAS THIOIOTHA?

5. Yro Takoe BepbansHoe/HeBepOansHoe commkenne?

6. Kaxossl ocHOBHBIE JOPMEI CTpATErHH MPOAAXK?

7. KakoBsl OCHOBHEIE COCTABJAIOIME KOMMYHHKALHH?

8. KakoBsl ICUXO/IOrHYECKHE MEXAHHU3MEL (hAaKTOPOB MepeniHiu?

9. KakoBsl OCHOBHBIE COCTABIIAIOMHE PEYH, KAK HHCTPYMEHTA yIIpasjieHus?
10. Yro Takoe «LBIFAHCKHIA TUITHO3»?

11. KakoBbl OCHOBHEIE MHTEPECH NOTpebuTENA?

12. Yro Takoe crpecc nokynarens?

13. KaxoBE! OCHOBHBIE CHTYALHH NPOAANKAT

14. KakoBB! OCHOBHBIE THIIBI TIOKYNaTenei?

15. KakoBB! OCHOBHBIC THIIEI BO3POKCHHIA?

16. Yro nonmmaercsa moa npasunom Cokpara, [Tackana?

17. Koraa Tenedonnsie neperoBopsl 6yayT Hanbonee sdipextununi?

18. Kaxopst Hanfonee pacnpocTpaHeHHsIe OIHOKY [P BEICHHH TIEPETOBOPOB MO
Tenedony?

19. Kakxe ncHXonoruyeckue NpHeME! ABIAHTCA FEHEPaTOPaMH BHHMaHus?
20. KakoBEl 0CHOBHBIE CIIOCOGB! 3UIATHI OT MAHMITY ALY

21. Kak pa3nu4aloTcs MOKYIATENH M0 THIIaM?

22. KakoBel cTpeccoreHHbie (haktopsi?

23. KakoBEI CTaHapTHBIE NPHUEMb] CHATHA CTpecca’

24, KakoBs!l Ba(HEHIIHE NPHHLMIB] YCHCHIHOTO Mpoaasa?

25. Yro Takoe WIKaia arpecCHBHOCTH?

26. Yro Takoe bpenn, GpeHaHHr?

KpuTepuu oLeHHBAHHA:

3ayeTHbIE 3a/[aHHA BIUTIOYAT 2 TEOPETHYECKHX BOIPOCA H ONHO 3a1aHHE H3 OLIEHOYHOTO
cpencrea «Keiicol-3amaum»

KpuTepuu oLieHHBAHHA:

. oLeHka «3aqer» (50-100 6annos) BEICTABIACTCA CTYAEHTY NPOTOPLHOHANLHO,
ecli npasuneHo 50%-100% oTBeToB;

. oueHka «Hezavery (0-49 6amnos), ecnu npasuisHo 0- 49% oTBeETOB.

Tecrsl

1. ITepeelii sxcypHan no pexiame, H3AaHHEIA B PoccHu, HaskiBancs;
a) «Pexnama B Poccumn»

b) «Pexnama»



¢) «PexnamucT»
d) «Pexnamuelii GusHecy

2. Me)KIHCUMITHHAPHAA HAYYHAA KATEropHs, 0603HAUAIOMAsA KAKHE-TO 0O BEKTH, CBONCTBA HIH
HJIEH, BOTUTOIIAIOIIHE B ceDe Healbl U BhICTyNAOKe 61aroAaps 3ToMy Kak 3TaloH JODKHOrO
— 370!

a) LEHHOCTH

b) uHTEpecH

C) MOTHBEL

d) ycraHoBku

3. TlpuHuMn ynono6eHHs Kak NPUHLMIT YCTAHOBIEHHA KONTAKTA C COOECEIHHKOM 03HAYaeT:
a) cTapaThCa BRITTALETSH JIydine
b) OBITH TAKMM KaK €CTH
C) He CTapaThCA BRITMAACTD Jydiie
d) ObITh TAKHMM KakK OH

4. Tlpouecc BOCNPUATHS IOABMH APYT APYra B IpoLiecce 061uenns — 1o
CTOpOHA 0OIIEHHs.

a) KOMMYHHMKaTHBHas

b) uHTepakTHBHAA

C) MnepuenTHBHas

d) nozurHBHAx

5. OTHOLIEHHS PACCMATPHBAIOT B COCTABE TPEX B3AMMOCBA3AHHEIX KOMIIOHEHTOR
a) ad(peKTHBHOro, KOTHHTHBHOTO, MOBEIEHYECKOr0
b) 5KOHOMHYECKOTO, COLMANBHOTO, IICUXONIOrHYECKOro
€) IKOHOMHYECKOTO, COLMANLHOro, adhekrnsHoro
d) 2KOHOMMYECKOro, BpEMEHHOIO, KOTHUTHBHOIO

6. I'pynnibl, KOTOPHIE XAPAKTEPH3YIOTCA YACTEIMHE MEKNHYHOCTHBIMU KOHTAKTAMH, — 3TO
TPYIIIET ...

a) BTOPHYHBIE

b) pedepentHsie

C) nepBHYHEBIE

d) dopmanbHee

7. XecTe1-3MO1EMBEI — 3T KECTHI ...
a) BBIPKAOLIHE OTHOLIEHHE FOBOPSIIET0 K 4eMY-THO0
b) BRIpaXKaIOLIUE ONPEAENEHHBIE SMOLIHH
C) 3aMEHHTeNH CNOB UiH (pa3
d) coobmenus

8. ITobysicpeHue K AeHCTBHIO B 33JaHHOM HANPABIEHHH — 3TO:

a) aKTHBM3ALHA

b) necrabunmsaums

C) HHTCPIUKIHA

d) crabunmsauus
9. 'pynna, He ABAAOMAACA Oa30BBIM CErMEHTOM MOTPEOUTENBCKOrO PEIHKA N0 cHeTeme VALS,
— 3710:

a) TMOTPEOUTENH, IBHAHMBIE HYMIO0MH

b) perynsphsie noTpebuTenH

C) nNoTpeOMTENH, OPMEHTHPOBAHHBIC HA BHEIIHUI MUD
d) norpeburenu, OPUEHTUPOBAHHBIC HA BHYTPEHHHI MHp

10. Bro/ukeT BpeMeHH NIOTPEOHTENA HE BKIIOYAET BPEMS Ha;
a) paboty
b) me pacmonaraemoe BpemMs
c) COH
d) mocyr

11. Tucunnnypa, u3yvalommas NCHXHHECKHE MEXaHU3MBI K TIPOLIECCHI, JIEKAIIHE B OCHOBE
IKOHOMHYECKOTO MOBEACHHA, — 3TO:

a) DKOHOMHHYCCKAdA [CHXONOrHs

b) cnenHanBEHAA MCHXONOTHA

C) NCUXOTOrHA KOMMEPLIUH

d) mcHMXonOrHs ynpasicHHs

12. dunoco(us MEHEKMEHTA, COCTOAMAA B KOOPAMHALHH BHYTPEHHHUX 0GMEHOB MEIKIy
opraHu3aiue H ee pabOTHHKaMH, — 3TO:

a) KOHLEINIIHA MEHEDKMEHTA

b) TexHonorua npomax

C) BHYTPEHHHH MapKETHHT

d) BHEWHHHA MapKeTHHT

13. CnocoOHOCTE 4enoBeKa k CaMOoJeTEPMHHALIMH M CAMOPErYJISLHH UM CBOErO IOBEIEHUT —
3TO:

4) MHTENNeKT

b) cosnanmne

c) BOMIA

d) MeBlneHHe

14. CoorserctBHe Onar Habopy ONpeEICHHEIX MOTPEOGHTENLCKHX CBOHCTE — 3TO
npuobGperacmpix Gnar.

a) Ka4yecTBo
b) mnonesHocts
¢) BHA

d) croumocrs

15. HauaneHas cranus moboro npouecca NpHHATHA PEIICHHA — ..
a) oco3HaHHe noTpebHoCTH
b) 6Goprba MoTHBOB
C) HOCTHKEHHE LIeH
d) mocraHoBKa LenH

16. Pa3sHoCTh BCeX BBIr0J, BO3HArPKAEHHH OT 0OMEHA H BCEX 3aTPAT Ha HX MOMyYEHHE — 3TO:
CTOHMOCTb

a) norpebHTENnBCKast CTOMMOCTS

b) norpebuTenBECKAd I0E3HOCTE

¢) noTpebuTENBCKAs KOP3HHA
17. O6menue, B KOTOPOM HET KECTKOH pernaMeHTalKH, 3a1aBaeMOii LIENAMH AeATEIBHOCTH,
COLMANIBHBIMH POJIIMH, HODMaMH MOBEACHHA, HA3EIBAETCA:

a) He(opManbHBIM

b) rpynnoeriM



c) (opmansHeM
d) menoseim

18. Marerpupyromasn $opMa NCHXHKH, Npe/ICTaBnaiomas cofoit cOBOKYIHOCT BACNALOB O
MHMpE, ETr0 BHYTPEHHAA MOJIENE — 310!

a) MBIIUICHAC

b) wuHTemNEKT

C) HeATensHOCTH

d) cosuanue

19.MckyccTrO IOCTHIKEH S B3AMMOTIOHHMAHIA K (POPMHPOBAHHSA [IOJOMKHTENBHEIX OTHOIEHH
— 910!

a) KOMMcpHeCKas ACATCNbHOCTE

b) PR-meaTensHOCTE

C) peknamHas JeATeTbHOCTh

d) ympasneH4ecxas ACATENEHOCTE

20. IlesTensHOCTE Kak NOMHCTPYKTYPHAS CHCTEMA € Pa3sHOOOPA3HEIMU KOMIIOHEHTAMH
paccMarpHBaeTcs B paMKax MOaXoaa

a) Bomnpoc id:1374518 crpykrypHoro

b) ncuxoananuTHuecKoro

C) CHCTEMHO-IEATeNbHOCTHOTO

d) ¢yuxkuoHansHOrO

21. OcHOBHBIE rpYNNE NOKYMATENCH: HEaKTHBHEIE, AKTHBHELE, CEPBUCHBIE, TPAJHIMOHHBIC —
BBIJIEIAKOTCSA 110 KPUTEPHIO

4) NOCEMaeMOCTH

b) opueHTALHH

C) OTHOUIEHHA

d) 3KOHOMMYECKHX PECypCcoB

22. OrpakeHue B CO3HAHWH YEIOBEKA B3aUMOCBA3M MEKAY MPEAMETAMH, ABICHHAMH
JHEHCTBHTENBHOCTH H OIYIIEHUSMH, JIBUTATCNLHEIMH AKTAMH, MPEACTABICHAIMH HA3bIBACTCA:
a) MNOHATHEM
b) ymoszaxmoueHueM
¢) accoumaure
d) oGpazom

23. INepenpoaanca WCMONB30BAHHOIO MPO/YKTa — 3T0:
a) peMapKEeTHHIr
b) BHYTpPEHHHH MApKETHHT
C) MapKeTHHT
d) BHEWHHH MapKeTHHT

24. Cucrema HCCE0BAHMA M CETMEHTALMH TIOTPeGUTENECKOr0 nosejenns VALS usyuaer:

a) OuorpajmuyeckHe naHHEIE

b) coumanbHbIE XapaKTEPHCTHKH MIOACH

¢) meMorpajHUecKHe XapaKTCPHCTHKH

d) uennocTH M 06pa3 KH3HHU JEOKE
25. Tlofxom K M3Y4YEHHIO NOBECHHA YeTOBEKa, HATIPABICHHEIH Ha CO3aHHE THIIONOMHH JIOAeH
no 00pasy MH3HH HIIH NIOTPEOHTENBCKOMY MMOBEIEHHMIO, — 3TO
HCCIEIOBAHMUA.

a) MCHXOAHATHTHYECKHE
b) ncuxorpaduueckue
¢) ncuxodu3MYCCKIe
d) ncHxomerpuueckHe

26. Mcnone3opanye (PMHAHCOBBIX PECYPCOB B HACTOALICM HITH GYIyLICM BpEMEHH Ha3bIBAETCH
TEPMHHOM

a) MpoOACJroBaf yCTAHOBKA

b) MO3WTHBHOE BPEMEHHOE MPEANOYTCHHE

C) HEraTMBHOE BPEMEHHOE NPEeANOYTEHHE

d) HeifTpanbHOE JICHEKHOE NPeANOYTEHHE

27.I'pynnbl, KOTOPBIE XAPAKTEPH3YIOTCH OTIPEENCHHBIM H3BECTHBIM CITHCKOM U4/€HOB,
OpraHH3alKs H CIPYKTYpPa KOTOPBIX 3a(hMKCHPOBAHBI B THCEMEHHOM (hopMe, — 3TO Ipynms ...
a) NepBHYHEIE
b) sropuuHEIE
c) (opmaneHee
d) pedepentHsie

28.3anpeT HeXenaTeNbHEIX BHIOB NEATENEHOCTH 0003HAYAETCA TEPMUHOM
a) crabunin3anms
b) uHTEpaMKUMS
C) aKTHBH3aLHA
d) aecrabunuzanps

29.B Kpyr OCHOBHBIX IICHXOJIIOTH4ECKHX MPODIEM MpeANpPHHAMATENECTBA HE BXONHT:
a) MOJHTHKO-TICHXONOrHYeckad npobiemMa OTHOLEH!A IPEANPHHEMATENA C FOCY1apPCTBOM
b) mpoGnema oGpasa NpeANPUHUMATENS B MACCOBOM CO3HAHHH
¢) npobieMa H3y4eHHS ICHXONOrHYECKHX 0COOCHHOCTEH NpeanpHHHMATENs
d) npoGeMa OTHOLIEHHI MEXIY MPEANPHHHMATENAMH

30. MmeeT Lenbio NpecTaByTh WK NPOAATD HACIO, C OMOLIBIO KOTOPOH MOMKHO CO3/IaTh 4TO-
TO HOBOE H IOJYYHTh NPHOBLIB, — MPE3CHTALH

a) C UENBIO CO3JaHMA HMHIKA

b) ToBapa unu ycmyru

c) npoekra

d) BeimonHeHua padot

2. HHCTPYKUMA MO BHITIOIHEHHIO

M3 npeaioskeHHBIX BApUAHTOB BRIOPATH OZMH HIIH HECKOJIBKO NPABHIIBHBIX,

3. Kputepuu oueHKH:

MakcHMansHOE Konu4ecTso Gannos — 20.

B kakaom BONpOCE pasHOE KOMHYECTRO MPABHIBHBIX OTBETOB, BCErO BO BCEX BOMPOCAX TECTA
40 npaBHIEHEIX OTBETOB, 32 HPABUNBHEIA BEIOOP KaXKIOT0 - Hauyucnsercs 0,5 Ganna.

Temsl goxnanos

1. ITorATHE O MCHXOMOIHH KOMMEPLIHH KaK NPHKJIaJHON ICHXOMOTHYeCKO
JIHCLMILITHHE.

2. TIpoGnemMa TMYHOCTH B ICHXOJOTHICCKON Hayke: CTPYKTYPa M COLMANBHOE
MOBEEHHE.

3. BHyTpeHHHMiT MAD JTHYHOCTH U ¢ CAMOCOZHAHHE.



4. CoumansHasi ICHXONOrHs TPYIOBOTO KOJUIEKTHBA.

5. XapakTrepHCTHKA KOJJIEKTHBA H IPYIIOBAS JHHAMMKA,

6. Opranu3auHoHHas KyJIsTypa KOMMep4eckoil (PHpMBIL: CTPYKTypa H
COCpIKAHHE.

7. UMK KOMMEpPYecKOH GUPMEL.

8. MMHIK TOProBOro mMepcoHaga i KOMMEpCaHTa.

9. dakTophl KOMMEPUYECKOI0 yCIleXa OpraHH3alHH; NpodecCHOHAINIM
KOMMEpPCAHTa, MAPKETHHIOBOE NOBEIeHHE TepcoHana, 3G deKTHBHEIN CTHIbL
PYKOBOACTBA, 3TUKA Gu3Heca.

10. INcuxonorys KOMMEPYECKHX NepPeroBopOB U NPHHLIUIIEL AEI0BOro o6meHuMs.
11. Ileuxonoruueckuii kKoMpopT ¥ NOBepHE KIHEeHTa (MapTHepa) Kak
MIPEANOCHINKA YCIEITHOH KOMMEPYECKOH CHOCIIKH.

12 . Tlcuxonoru4eckas OpHEHTAIHA KOMMEPCAHTa B TOPrOBOH CHTYaUHH H
YCTAHOBJICHHE MCUXOTHIIA NApPTHEPA.

13.Mary9eckre NPHEMBI [IPE3CHTALNH TOBAPA H apryMCHTALMSA IIPOJANKA.

14. TIcuxoTepanus MOBEACHHA NapTHEPa, pe)OPMHPOBAaHHE H HPEOI0ICHHE
BO3pa)XEHHH, CTPaxoB, COMHEHHIHA.

15. Atakyiomuii CTHIL OBEISHHA KOMMEpPCAHTa B KOMMEPYECKOM AHAIIOre C
napTHepoM. [Ipoueccel THANPOBaHHA.

16. ATakyouuii cTHIL MOBEACHHA KOMMEPCAHTA B KOMMEPUCCKHX [IEPEroBopax:
BO3MOJKHOCTH M IIPHEMEBI MAHHITY IATHBHON TEXHHKH.

17. Tlcuxonornyeckye 0cOGEHHOCTH NPOLECCa 3aAKITIOYSHHS KOMMEpUCCKoi
CHEMKH.

18. OcHOBHEIE NpeANOCHIIKH NpodeccHoHaNIN3Ma B paboTe KOMMEPCaHTa:
npodecCHOHATBHOE MEIIUIEHHE, IHYHOCTHO-/IEI0BBIC Ka4eCTRa, TBOPUCCKHE
cr1oco0HOCTH.

19. HaBbikH MCHXOIOIHYECKOH H KOMMYHHKATHBHOH KOMIIETEHTHOCTH
KOMMEpCaHTa KaK pelaroliee ycnopue 3(peKTHBHOH KOMMEPUYSCKOH CHCIKH.
20. OMnaTHsa ¥ NCHXOTEXHOJIOTHS JIMYHOCTHOrO 00asHKs B paboTe KOMMEpCaHTa
KaK [NPaKTHYEeCKOro IICHXO00ra.

21. ConuaneHele POJIH M THYHOCTHEIH MTOTEHIIHAT KOMMEPCAHTA B PHIHOYHBIX
YCIIOBHSX.

22. YnpaBieHHE KOMMEPCAHTOM COOCTBEHHBIM MOBE/IEHHEM KaK pellaloliee
YCJIOBHE pa3sBHTHS NMPO(ECcCHOHANH3MA H CAaMOCOBEPILIEHCTBOBAHHUA.

23. O6yueHre KOMMEDPCAHTA B PEIHOYHBIX YCIOBHAX: HIPOBBIE H TPEHHHIOBEIE
METO/EL.

24, XapakTepHCTHKA OCHOBHEIX NPHEMOB pedypeMHHIA.

25. OCHOBEI MAHHUITY IS THBHOM TEXHHKH.

3. KpuTepH# OLEHKH:

MaxkcuMmalbHOE KOMHYECTBO 0allIOB 33 JOKIaAE! Ha 3aHATHAX — 40.

OnuH AoKIAM OLIEHUBASTCH CASAYIOIIHM 06pa3oM:

. oneHKa «5 6amIoBy BEICTABINETCS CTYACHTY, ECITH BOMIPOC PACKPEIT B
noJiHoH Mepe, 00y4aromuiicss OTBETHI HA BOMPOCHI 10 TEKCTY AOKNAIA, [IPHBEN
TPHMEpBI | CIENIan BEIBOJ.

. oleHKa «4 Ganay», ecliu BONPOC PacKPHIT B MOMHOH Mepe, 06yJarommuics
OTBETHJI HA BOIIPOCHI 110 TEKCTY JOKIAfa, IPHBEI MPHMEPEI, HO BEIBOJ CASIATE
HE CMOT.

. oneHka «3 Gannay, eclH BOIIPOC PacKphIT B MOJTHOH Mepe, 06yJatomuics
YaCTUYHO OTBETHJI Ha BONPOCH] IO TEKCTY AOKJIANA, MPUMEPEI NPHBECTH HE CMOT
H BBEIBOJ HE cZenall.

. olleHKa «2 Oanyay, eclii BONPOC PacKPHIT, HO 00y4aloUHiics aaxe He
CMOT OTBETHUTE HA BOMPOCH! 110 TEKCTY IOKJIAaNa.
. oueHxka «0 Gannosy, eciy BOMPOC B MIONHOH Mepe He PaCKPEIT.

Keiic-3agauu

Keifc-3amaua Nel B omHOH ()HHAHCOBO-KPEAMTHOH OpraHM3aluH  HaYaJbHHKOM
IOpHAMYECKOro OTAena Ol HazHaueH Monoxoil (25 ner) 4enoBeKk ¢ HE3AKOHYEHHBIM Ha TOT
MOMEHT (PHHAHCOBOIKOHOMHYECKHM 00pa3opaHueM. B ero NONYHHEHHMH OKa3alHCh TPOE
CreUMANMCTOB BBICOMAMINEH IOPHAMYECKOH KBANH(HKALMH C BBICOKHM CT@KEM U OOJBIIMM
oneIToM padoTel. TIpHEATH €ro coKoHHO H HelTpansHO. B nepsslil e [AeHb B OTAEN TOCTYTIHA
3aKa3 HA KOPHIMYECKOE OOCTY)KHBAHHME OT OYCHB KPYNHOro KiueHta. (DHMHAHCOBO-KpeaWTHAs
OpraHM3auus O4YeHs MoOuNA CBOMX KIMEHTOB, MOJTOMY MOJOZONH HAYANBHHK OTAENA NPHHSN
3aKa3 B ycTHO#H (opMe M nooGelan BEINONHKTE ero B KpaTHaiIKe CPpoKH — K 16 yacam 3Toro xe
nans. M ouupaneHeIM TOHOM Opy4HI paboTy BeAYIIEMY CIEWMATHCTY OTAENA, JEHIHIE 36 TeT.
Hazosem ee Mapua HpanosHa. OHa KHBHYJIA TOJIOBOI M MOrpy3unach B paGoty. 16.00, sarem
npomen eme uac. Knuent yme oboppan Bce Tenedomsl. Ho Ha pasmpakeHHBIH BOmpoc
pykosoautens: "Ckonkko ke MounHo?" Mapua HBaHoBHa CIOKOHHO OTBeTHIA: "MHE Ha 3Ty
paboTy Mo MHCTPYKUMH nonosxkeHo 12 yacos. KoHe4HO, €cii BBl HE XOTHTE MOMYYHTE XalTypy.
IMoaromy 3apTpa B 10.00 ona 6yner y Bac Ha cTone". M He GBUT0 B €€ rOI0CE HE TCHH pa3ipaseHus.
IMonerTky nopy4uTs paboTy ABYM APYTMM COTPYAHHMKAM BOOOIIE YCIIEXOM HE YBEHYANMCE: 0HA
COTPYAHHIA coCNanack Ha fonee HM3KYIO KBATH(HKALIHIO, 2 BTOPOH KOJUIera 3a4B1L, 4T0 KpOMe
Mapun MBaHOBHEI HUKTO HE caIeNacT paboTy [T CTONb KPYNHOrO KIMEHTA HA JOMKHOM YPOBHE.
Hawanenuk otaena coppancs i Mo3BONHI ceGe CHEBHBIE BBICKA3bIBAHMA B aIPEC COTPYAHHLIBL.
Iocne yero oTmyumica Ha BpeMa. Ha KONNEKTHB OT/lena ero BCNBIUIKA HE 0KA3a7a HMKAKOTO
BO3JCHCTBHSA, TONBKO BhI3Bana yiulbku. Bompocst: 1. Kak MOXHO OXapakTepH30BaTh NaHHYIO
CHTYallHI0 C TOYKH 3DEHHA OTHOINEHHH HOBOr0 PYKOBOAMTENA C IIOYHHEHHBIMH €My
cotpyaunkaMu? 2. MoXHO i HA3BATE NOBEAEHHUE MOJOAOTO PYKOBOIMTENA "rpaMoTHLIM"? Eciiu
nma, To nouemy? 3. Kak MOXHO OLEHHMTH OTHOIIGHWE PYKOBOIMTCICH I3TOH OpraHM3auuy K
COTpYIHHKAM OIMCAHHOrO nojpasaenenua? B uem omubka Beicmero pykosoxcrsa? 4. Vkakure
Ha OIIHOKH HaYanbHHKA IOPHAHYECKOTO OT/IENa,

Keiic-3ajaya No2 C nomompio mnonsApHO# MONENMHM OCHOBHOLO YIPABIEHYECKOTO
OTHOILEHHA [I0Ka3aTh, A€ CKPBIBAOTCS M TA¢ ONOKHPYIOTCA MOBENEHYECKHE pPECYPCHI
ynpapneuus. Paspaborark nonApHYR MOAeNs UM CNEGAYIOMECH CHTYALMH: ecTh 2 TUma
PYKOBOIHTEIICH, OJJUH H3 KOTOPBIX JAET MOHATH, 4TO KaX/I6Ii B KO/UIEKTHBE CNOCOOCH Ha MHOTOE,
a JIpyrod CYMTACT, YTO Malo KTO Ha 4To crnocobed. Yto npuobperaeT nepBoiif PyKOBOIUTEND,
3auHTEpecoBhIBad paboTHHKoB? M uTO TepseT Bropoi, 3actasnss ux paborars? B oTolM Mogenu
NpoJeMOHCTPHPYHTE "00paTHYIO CBA3L" OCHOBHOrO YMpPaBIEHYECKOrO OTHOIIEHWA, T.€. Kak
PYKOBOZHTENE MOMET PacKpelBaTh MOBEJCHYECKHIT PECYpC OpraHH3alHH M KaKk MOXET €ero
3ary6uts. OueHnTe NpHOoOpeTeHKa OJIHOrO PYKOBOJUTENA U MOTEPH APYroro. Pe3yNbTaTel OLeHKH
npeactasbTe B BHAEe Tabnuusl. Mcnonb3ys monydeHHsIe HaHHBIE, CHOPMYIHDPYHTE Takyio e
TaOMHILy B 3epPKANbHOM OTP@KEHHH: HTO TEpPAET PYKOBOMMTEINE, PA3BHBAIOMIMI CBOHX JIOMEH H,
4TO NprobpeTaeT ero aBTOPHTApPHBLi Komtera, 4

Keiic-samaya Ne3 Jluna CmupHOBa NPHCTANBHO CMOTpENA Ha CBOH Kode W NMHUPOXKOK.
ITocne Tpyanoro pabowero JHA OHa MBITanack paccrnaburbes B kade, yacto mocemaemMom
AenoBsIMH MoaeMH. [ToaHAB B3rNAA, OHA 3aAMETHIA CBOIO JIABHIOIO HOAPYTY [0 YHHBEPCHTETY,
Bxonamyio B kade, ITpomnoyke fga roga,kak 0Ha MoceaHu pa3 Buaenacs ¢ Aunoii 610koBoii.
B 10 Bpema onu GBUIH B OJHOI rPyNNe Ha 3aHATHAX MO Kypey "OpraHusauMoHHoe moBeaeHHe",
"Anna!l — BocknuxHyna JInna, MeITaAce NpUBNeYb ee BHUManue. — [Ipucaxusaiica. Slue puaena



Te0l LenyI0 BEeMHOCTb, Sl He 3HaNa, 4TO Tl ocTanack B ropone”. "5 npoxoauna seognoe o6y4enye
B CTpaxoBoi Kommauum, rae paboraio nocnegHue 18 mecaues, — oTseTiIa AHHA. — A Kak y
Te0a mena?" "5 paboralo B peknamHoM arentcrse "Anwbarpoc”. S tam nmourd yxe rox", —
ckaszana Jlujga. "MuHrepecHo, 4To 2TO 3a opraHusauMa? — cnpocuna AHHa, — S cnbiwrana, 9to
9TO JIOCTATO4HO JcecTKas konTopa". "SI He 3Haio, OTKy/a y Te0s Takas HHpOPMaLHA, — OTBETHIA
.u.—thu — HO THI IIpaBa. IInatar NEACTBUTENBHO XOpowo, HO €XENHCBHO BBDKHMAIOT M3 HAC
Kai/IbtH BeIUIAYEHHBIH HaM py6us. Jlionu, ¢ koTopsiME 5t paBoTaI0, OMEHE XOPOIIHE, HO CHIBHO
KOHKYPHPYIOT ApPYr ¢ Jpyrom. S aymaio, 4TO Hama KOMMAHHA MPOBOAMT HEKYIO HEMHCAHYIO
nonutuky. HoBEIX moJei MBITAIOTCA CTONKHYTH OPYr ¢ APYTOM, a «moOeduTeNns» Iojydyaer
INPOABHXXCHHUC, He TONYHHBIIHE NPOABHIKCHHC JOT0 HE 3aICPKUBAIOTCA B KOMIIAHHH. Ouu MLy T
4TO-HHOY/b HA CTOPOHE WJIM MX HPOCAT MOAbICKATh cebe uTo-HHOyas apyroe. S Hamerocs, Thl
MNOHHMAEWb, YTO A MMEI0 B BHAY'. AHHA COYYBCTBEHHO B3TNIAHYNAa HA moapyry. "V Hac B
O.Juenowam KOMITAHHH TOXKE HICT CBOA mOﬁrmmu HO BCE€ 3TO BBIIMAAHT HECKOJILKO HHAYC, Y MeHa
OTHOCHTEEHO HU3KasA 3apaboTHad IUTaTa, HO MHE K@DKETCH, YTO MEHs CKopo moesicaT. Kak 051
atoro xoremocs. Korga s Hayana paborarTe, MHE CKasald, 4YTO TOBBICAT Hepe3 9 mecaues
YUEHHMECTBa, HO OHH MPEeBPAaTHIHCE CHavana B 12, 3atem B 15, a ceiivyac 310 yxe cocrasiser 18
MECAILIEB, H HHKOrO M3 MOeil rPYNNEI €HI¢ HE MOBBICHNH. JIBOE, 3aHMMABILME AOJKHOCTH BEIILE
MEH3, Y)Ke YBONMHINCh. [109TOMY Hac, IBOMX OCTaBLIMXCS, CKOPO NOBBICAT. S HAALIOCH, YTO 3TO
KOCHETCA M MeHA. [IonuTHKa KOMIaHHH 3aKMI04AacTCA B MPOABHKEHHH NEOJCH, HO B MEJIEHHOM
npojiBKeHHH. MoxHO KoneyHo Obuto ObI OOpaTHTBCA K pAlly O(QHUMANBHBIX KaJPOBBIX
JMokyMmeHTOB. S yoke nomo6pana MHOTO TAKWX MaTEPHATIOR, HO KaK-TO GECIIOKOIOCE, CTOMT JIH MHE
Ha HUX CCHINATBCA. Y MeHs nMpekpacHas HadarsHuua. Koraa s pasyBepriiach Bo BCeM, OHa OTBENA
MEHs B CTOPOHY M CKa3jana, YTO y MEHA Bce HACT Xopomo. OHa nokasana IUiaHsl KOMIaHHK 1O
NPOJIBIGKEHHIO COTPYAHHKOB H CKasala, 4TO OHa OYNET HACTOMYHMBO PEKOMEHIOBATH MEHS Ha
OTKPBIBAIOMIHECA BaKaHCHH. MHe KakeTcs, s pocTo HeTeprnenusas'. Jinna orcrasuia ceoil Kode,
"Mo#f HayaTBHHK NPOCTO JYpak, HO OH XMTPHI Jypak. OH OKpYKHN ceOA MOABMH, AETAOMHMH
TaK, 4TO OH BBIMNMAAMT Xopouwo. OHM JENaloT CBOIO paboTy, a OH MONY4aeT BCE Pe3yanTaTsl. S
Hay4yHnack GoJbIIe OT KOJUIEr,4eM OT Hero, He noHMMalo, Kak TakHe, KaKk OH BBDKHBAIOT B HAIICH
kommanuu. ThI, HaBepHOe, cedyac AyMmaelb, 4YT0 €ro IMOAYHHCHHBEIC HANCIOTCA HA CBOE
npozgipkenue. OH, KOIDKHO OBITH, TYHIIHH apTHCT, YeM f 0 HeM aymana". "TeGe HpaBuTCH TO,
4TO TH Aenaems?" — cnpocuia AnHa. "/la, 3T0 oUeHE HHTEpecHOe Aeno, — oTseTrna Jinga. —
3to Donee cnoiHO, 4eEM TO, YEMY HAC YYHIIM B YHHUBepcuTete. Beino 6p1 myume, ecin O Hamm
npodeccopa pacckasblBATHHAM O TIOHTHKE B KOMIIaHUAX. SI XoTena 66l 3HaTh 4TO-HHOY/B O TOM,
Kak CAeNaTh Tak, YTOOBl YBHIOCTh B CBOEM HaYalbHHKC YTO-TO Xopouwee. Thl BHAHIIE,MHE 3TO
o4eHp HeoOxoaumo". OGe HexoTOopoe BpeMsA CHACTH THXO. B 3akmoueHne AHHa ckasana: "B
TIATHHILY B TeaTpe OyAYT MOKa3bIBaTh HOBYIO Mbecy. Y MeHs ecTh NuIHMi 6uner. Xodews noitu
co mMuo#?" "5 651 momna, AHHa, — ckasana Jluna, — HO B3sna gomoit Muoro pabotst. Moxer
GBITh, MBI CXOIHM Kyla-HUOYIh BMECTE B CHEAYIOWMH pa3, nagHo?" "[[a, KOHeYHO, — OTBETHIIA
Anna, — mocne Toro, kak Hac obeux nmoesicat”. Ouu obe 3acMesnHch, H AHHA NOTAHYIACEH 32
cBouM mansTo. Bonpocsi: 1, Kak 6bl BBl MOTITH OXapaKTEpH30BaTh KKIYIO H3 TEPOMHE CHTYALHH
Kak MM9HOCTE? 2. YTO MOXKHO CKa3aTh 0 KaKIOH U3 JCBYIICK C MO3HIIHH TOTO, KaK OHH OTHOCATCA
K (haktaM ¥ CcOOBITHAM, HM3JIOKEHHBIM B CHTYALMH, KaK OHM ONMCHIBAIOT CBOIO padoTy W
otHowenus no pabore? 3. Kak 651 BBl OLEHHIH YAOBACTBOPEHHOCTh paboToi JInasl U AHHb? 4.
Ktousunx Gonpiue foBoneH cBoei paboToii B uenom u mosemy? 5. UTo MOXKHO CKa3aTh O TOM, Kak
MX MEHCMKCPHl YNPABIAIOT CAOXKHMBINCHCA B KOMIAHHAX CHTyauuel, a taike of 3THYecKOM
MOBEACHHM JTHX MenemikepoB? 6. He xakercs NH BaM, YTO JTH JBE [AEBYLIKH [PHITHCHIBAIOT
pasHylO CTeNeHb BAKHOCTH pa3NH4HBIM acrekTaM ceoeH paboTsi? Ecnu 310 Tak, TO KAKHe M33THX
ACMEKTOB BOCHIPHHAMAIOTCA UMM kak Dosiee BaxcHbIe M IS Koro?

Kelic-3anaya Ne4 PyxoBOACTBO MarasHa CYHMTaeT, YTC OTAEN KaJpoB momoOpan B cBoe
mﬁﬂgm HE TEX .ﬂ—chnm Ha JOJDKHOCTH, OIMHCaHue KOTOPBIX NPUBOAWTCA HMME. O—.—Unhnh:_.ﬂrv YTO
HY)XHO CJIENaTh /AN 3al0NHEHHA 3THX NOMKHOCTel B Oyaymem ¢ Gonbmei 3¢()eKTHEHOCTEIO.
Heobxomumo paspaboTaTs MOAENs MHYHOCTH ANA KAaHIMOATA HA KOKIYIO M3 J0/DKHOCTEH. Dra

MOJIe/Ib [I0/DKHA OTHCHIBATh HAHOO/Ee BAKHEBIE YePTHl IMYHOCTH, KOTOpPBIE NPHBEAYT K YCICXY B
paGote. 3aTeM CNEAYeT MOATOTOBHTS CHUCOK BONPOCOB K KAHJHAATY HA AO/DKHOCTE, OTBETH HA
KOTOPHIC [OMOrYT COBMeCTHTh TpeGoBaHMa K pafoTe ¢ NHYHOCTHON XapakTepPHCTHKOWH,
3aBeayIOmHi ceKlHeii MYMKCKOMH W JKEHCKOM ogexasl. MeHemxep B JaHHOH JOMKHOCTH HECET
MONHYI0 OTBETCTBEHHOCThL 34 IOJNEPIKAHME COOTBETCTBYIOUIErO ACCOPTHMEHTA TOBApoB B
CEKLUHH, [0JDKEH YNPaBIATh NpOJ@KEH, KOOpAHMHHpoBaTh padoTy M obecrneuyHBaTh pasBUTHE
MOAYHHEHHBIX EMY MPOAABLIOB, On 00330 HrpaTrh aKTUBHYIO POJIb B BBIABJIIEHHH ciabpix CTOpOH
B pafoTe KaXAOTO TNpoJaBUAa H ToMorath emMy (eil) B NpPEOJONEHMH HEJOCTATKOB.
[TpubanzuTensHO MONOBHHY CBOCTO PabOYEro BPEMEHH MEHEMKep NMPOBOJMT B 3ame CEKIHH,
pafotas ¢ nokynarenamu. 3aBedylolWHi ckianoM. MeHekep HECET MOHYIO OTBETCTBEHHOCTE
3a noJiy4cHue Zﬁ:mw_wm-OEv—.x TOBAPOB, HX MPAaBHILHOE CKIIAIHPOBAHHE B MOMEIIEHHAX CIIaza,
4 TAKIKE 332 CBOEBPEMEHHYIO NOCTABKY B TOPTrOBEIC 3AJIEI 110 Aﬁﬂmo_w.ﬂmxa 3aBEAYHOUIHX CEKIIHAMH.
Menemxep nomkeH paloTaTh ¢ NEPCOHATOM, JOCTAB/AIOUIMM TOBApEI, TaK, 4To0sI obecneuuTs B
JTOM Jene MOpANOK M CHCTeMaTMyHOCTh. Kpome Toro, MeHemkep jgomkeH paborate ¢
npojasLamMH, 4To6e1 u3berars 3aTOBapHBAaHMA HA CKIIALE.

Keiic-3anasa Ne5 "Opuon" — 3T0 KpynmHas MHOrOHaUHOHANbHAd KOMIAHHA IO
TNPOM3BOJCTBY TOBapoB OriToBOXMMUM. OHa OCYIIECTBIAET ONEpaLyy B AccATH cTpanax CHI. B
Poccun OHa MpOM3BOAHT HEKOTOPEIE BMABI CBOEH NPOAYKIHHM Ha OJHOM H3 3aBOJOB,
pACMONOKEHHOM B HEQONBIIOM MPOBHHUMANBEHOM YPAIbCKOM ropoake. KpynHomacmrabusie
CKJIAJICKHE ONCPAllHH O4Y€Hb BNKHEL 1A Nojaepxanud 3(hexTiBHoi paboTsl JaHHOrO 3aBO/A.
Kax ToNnsKo NpoayKIHA CXOMT ¢ IPOM3BOACTBEHHOI 1 6 YNAKOBOYHOI THHHI B CEBEPHOH YacTH
3aB0Jia, OHA MEPEBO3HTCA HAa KOHBEHEDP Yepes raBHYIO JOPOTY B I0XKHYIO YacTh, [IE PACIOI0MKEHb
CKJT4/ICKHE MOMEIIEHHA. DTH ONEpaliH OCYLIECTBIAIOTCA B IBE CMEHHI M (e3 ocTaHoBKH. Ecnn
30€Ch TPOHCXOIHT CPHIB, TO BCA CHCTEMa CTONOPHUTCA W CAENaHHAs MPOAYKIIHA HE MOMKET COMTH
¢ npou3soAcTeeHHOM nuHiK. [Tetp Ipysaes paGotaeT B 10)KHOYACTH 3aBoja Ha ckiage. Emy 28
JIET, OH HE JKEHAT H Yike CeME JIeT paboTaeT Ha 3TOM 3aBofie. B ero 06S3aHHOCTH BXOJMT NOrpy3Ka
rOTOBOH MNPOAYKUMH Ha KOHBelep M CKIAaOMpOBaHHE ¢¢ B mTaleis ¢ MOMOMBIO py4HOM
TeNeKKHUIu asronorpy3uuka. [oma [leTp sxHBET ¢ Marepsio H OTLOM; JOMO TIPUXOOHMT B
OCHOBHOM crath, BceM M3BECTHO, 4TO OH MOOGHT XOpOoILIO NpoBoAMTH Bpema. Ha ofmenue ¢
JOJIBMHM Y HErO YXOIMT MHOTO BpEMEHH U ciil. OH HEPEIKO JKanyeTes, YTo MOC/e 3TOro ol GsIBaeT
"pazGuteim". TIeTp TPATHT OMEHE MHOTO JEHEr Ha CBOM pasBiedcHuA. Takoe BO3MOKHO NMOTOMY,
4TO POAMTENAM AE€HEr OH MOYTH HE JacT. Ero OTEL, HAXOACh HA INMEHCHH, BCC CIIC ﬂwmoﬂmﬂ.—. H
nosny4aeT Hemioxyio sapaborHyio muary. Cam Ilerp ymyapserca HemHoro moapaboTars Ha
CTOPOHE, BEICTYNAN BPEMA OT BPEMEHH B KAYECTBE CY/bM HA COPEBHOBAHHAX MCCTHBIX MYMKCKHX
H JKEHCKMX KOMauin mo Bosieibony. OH TaiKe aKTMBHO 3aHMMAETCA CIOOPTOM IS CBOETO
YAOBONECTBHA: 3HMON — 3TO MOMY/APHEIA B 3TOM TOpPOJIe XOKKEH, a JIeTOM — pyCccKas Jianra.
Emy ovuens HpaBMTCA OBITH CPElH JIOJAEH, MONY4aTh YAOBONBCTBHE OT OOINEHHA C HHMH HE B
MEHbIUEH CTeneHH, YeM OT caMHX 3aHATui crmoprom. Ha paGore Iletp yae He mepsbli ron
M3BECTEH CBOUMM HEMpPENCKasyeMBIMH nporynamu. OHH HepeAKo NpeBpalaroTes MpOCTo B
sarynsl, [Tocnennne TpH roja 3To BHINIAAENC cleaytomwum obpasoM. [Tosanpowsii rof ...........
12 nueit (5 cryuaes) TIpOmuBIi rox .............. 9 ke (7 cnyuaes) Tekymnit rog ............... 10 quei
(8 cnyuaer) Kpome Toro, Iletp uacto onasjsipaer Ha pafoTy, OOBACHAA ITO PasTHUHEIMH
npuuuHaMu. B pase cimydaes 9To npepbiBaeT paGoune onepaudd Ha ckiaje 3asoaa. Ero HoBBIH
Ha4abHUK yyacTka I"anina Hukonaesna He cuMTaeT, 4T0 aKTHBHAs Xu3HE [leTpa BHE paboTs —
MpHYHHA €re MPOryJIoB H Ono3jaHui. XoTa OHAa M He cOoBceM B TOM yBepeHa. OHa HE MOeT
NOHATE, OYEMY OH Ha 3TO JKAIYETCH Kau(Ibli pas, KOraa NosAB/AeTCA Ha paboTe Ha CleayIomuii
nens. Omuaknel, koraa IleTp mporyman HeckonskO pa3 MOCHE WrP B XOKKeH, OH [elTanca
OOBACHHTE 5TO TEM, YTO KXKABIIH pas urpa BI3sIBANA CTapEIc Gony B criuue. M3 ero jiuyHoro aena
lamuna Hukonaesna jeiicTeHTeNbHO OOHApYKHIa, 4TO JBa roja Hasan Ilerp ofpamancs k
3aBO/ICKOMY Bpady 10 noroay Goneii B cniHe. 3TO CIYYWIOCHh KaK Pa3 NOCHE 3aHATHI CIOPTOM.
OJjHaKo 3anMcH JOKTOpa, CAENAHHBIE TOCHC OOC/IEA0BAHHA, CBUAETENLCTBOBAIM O TOM, YTO
ITetpy He Bo3bpansnocs paGoTats nocie cayyusiuerocs. [anuna Hukonaesua 6sina y [letpa yxke



HETBEPTHIM 110 CYETY HaYaIbHMKOM YUYacTka 3a MOC/eHHE JBa C MOJOBHHOI roga ero paGoTe! Ha
3aBosie. Bee mpenpayiHe HaYalibHUKH Y4acTKa CAeany B NH4HOM Jene [leTpa 3amucH o ero
Hapyuenrax. OHM MPOBOAMAM ¢ HUM cooTBeTcTBYromue 6ecennt. Kaxaptil pas erp cornamancs
C TEM, 4TC €My ClielyeT HCIPABUTHCA, CCHLTAACh B TO JE CAMOE BPEMA Ha [UIOXOE CAMOYYBCTBUE
¥ GoNe3sHH Kak NPHYMHBI CBOEr0 MOBEAEHMA. BEUID 3aMEUeHO, YTO Mocie Kawcaoil Takoi
BOCITHTATeNLHON Dece/ibl ero MoBeieHHe Ha paboTe 3HAYUTEIBHO yayHmanocs. B npuxune [etp
6r111 Xopomum paboTHHKOM. EMy He 3a 4T0 GBUIO J€NaTh 3aMEYaHH, HO M HENL34 GO OXKMAATH
OT Hero Kakux-nubo ceepx ycunwuil. [Tpoemartpueas ero namunoe geno, Ianuna Hukonaesua
BCIIOMHMHANA TPeX €ro NpeAblIyIIHX HaYalbHUKOB. JIBOGM3HHX OTIHYATMCH TEM, YTO JaBaiy
NOAYHHEHHBIM NONHYIO CBOOOAY B paboTe ¢ MHHHMAILHEIMH NPOBEPKAMH CO CBOEH CTOPOHBL. A
onud GBI NeHCTBHTENBHO "HKECTKHM" HAYAILHHKOM, [epika BCE M BCEX MO MOCTOSHHEBIM
KOHTPOJIEM, HACTABJIAA H IOMOras BCCM CBOHM pabOTHHKAM, pyras MX, KOTJIa OHM JIefialH He TO
wid He Tak. Opuake GONBIMMHCTBY JIONeH Ha 3aBoje OH Hpasuncs. ['anuua Huxonaeewa
00HApYKHIA U3 IMYHOTO Jiena uHTepecHbii dakt. [Iporysl ITetpa Geiny yame UMeHHO Y 3TOTO
"JKECTKOro" HaualbHHKA H MEHBIIEC Y TeX JABYX "MTHGCpanos”, MaBaBMIMX JIOAAM CAMHMM PEILATh,
rfie, KaKk 1 Koraa paboTars. B BoceMb 4acoB yTpa B MOHEAEHEHHK 6 oKTA0ps 1997 r. [letp Ipy3aen
He MosBMICA Ha paboTe, M cknanckas Opurana nomkea Gsuta HavaTe paboTy B COKPAIIEHHOM
cocTase. AHANH3HPYA 3anKcH B nuuHoM nene Ilerpa, M'anuxa HukonaceHa onpenenuna, 4ro ox
BIJl B HOBEIi MepHo 3arynos. K Tomy jke HelaBHO, B CEHTAOPE OH YiKe npory/an TpH aus. Oua
3aayMmanack 0 TOM, 4TO S ¢l HeoOX0AHMO NpeanpuHsTh, 4ToOsl [leTp BEImen Ha paboty, 4 B
Gynywem nopoGueie cmydas Mckmouannck. Bompocs:: 1. Kak [ITerp Bocmpunmman
OpraHH3allMOHHOE M HEOpraHH3alMOoHHOE okpyxenue? Kakwe nuuxoctHpie pasnmuums [Terpa
OTpENeNsH ero moseacHue Ha pabouem mecre u BHe pabothi? 2. Yemy mpunmcsisan Iletp
NPUYHHBL CBOETO MOBEACHHSA U ro4eMy oH Tak cuntan? Yemy npeamuceisana Mamina Hukonaesna
NPHYHHEL NoBeAeH A [IeTpa, M 4TO ee NPUBENO K TAKOMY BOCHPHATHIO coGITHII? 3. Kakue BB
CHUTYalHOHHOTO YCHIIeHHs nosejaenus [leTpa HCMONB30BAaNM €ro Npeablayliie HAYLILHHKA?
Hackombko addexruusivu 6pumm ux aefictsua? OOBACHHTE CBOIO TOYKY 3peHus. 4. Uto Gruo
0COBEHHOro B TOM MOPAAKE, ¢ KOTOPEIM K IleTpy NpHMEHANOCH CHTYALHMOHHOE YCHICHHE Ero
nosefenua? Beo nu 310 sddexTuBHEIM? 5. UTo Gbl BBl MOCOBETOBANH MPEANPHHATH | annHE
HukonaeBne B co3naBmueiics curyauuu?

Keiic-sanaua Ne 6 [Hauuslit koHuukr npomsolnen Ha ¢upMe A, 3aHMMalomeics
cuafceHHeM CeTH PECTOPAHOB MpPOJYKTaMH nuTaHud. OCHOBHEIM TIPOAYKTOM, KOTOPHIM 3Ta
tupma crabaer pectopanst "Fast Food",asnsercsa kaprodens "French Fries". Drot mpoaykr
nocrasnserca w3 I'epmanun (upmolt B, ¢ koTopol moamucaH AONTOCPOYHEIH KOHTpPAKT Ha
MOCTABKY C YCNOBHEM OTCPOYKH mnuarexa. OupMa B ABNAETCA HE TONBKO MOCTABIIHKOM, HO M
MPOH3BOAMTEEM JAHHOTO BrJa Kaprodens. 3aka3siBaeT MPOAYKUMIO ¥ GUpME! B 1 3aHuMaeTcs
MIaTERaMH IHPEKTOP 110 3aKynkaM (HpMel A, KOTOpPOro 30BYT AHapeeM. 3a HeNEmo 10 MaiCKHuX
npasgHUKoB Auzpeidl 3abonen, W 4acTh CBOMX 00A3aHHOCTEH MOPYYWI CBOEMY 3aMECTHTEINIO
Enene. B xonue paboueii HeIENH, B ISTHHLLY, BELACHIIOCH, YTO N0 BUHE TPAHCNOPTHOM KOMMTAHHH
1 TAMOXKEHHOH rpynnbl (UpMBl A nocraska M3 ['epMaHHH CphIBAaeTCd, T.€. B MOHEACTLHHMK Ha
ciinane moxer obpasoBarhea me(HUMT kaprodesns, norpedlieHHe KOTOPOro pecTopaHaMH BO
BpeMs MPA3HUKOB JIOJDKHO YBENMYMTECA. AHIpeH H3 10Ma NEITANCA YIAOMTh CHTYAlHMIO C
nocTaBkaMu (HpMEL B, HO €My 3TO He YAaNoCk, ¥ K KOHLY pabo4ero MHs B MATHALY OH MOPYYMII
Enene opraHu3oBars CpoMHYIO 3akynky y moGoro MOCKOBCKOrO MOCTABUIHKA, KOTOpBIH CMOT Obl
JOCTABUTL KapTodens OmpezeneHHOro odpasua B KOJNHYECTBE 3 T. HE MO3JHEE OKOHYAHHA
paboyero JHA B moHeAeNbHUK. ENeHa cTana HCKaTh MOAXOAIIEr0 MOCTABIIMKA, HO BEYEPOM B
KOHLIE HEJIC/IH 3T0 OBL/I0 NPAKTHYECKH HEBO3MOXHO. AHPEH TAKKE 3aHHMANCA [IOMCKOM H, Halijs
(upmy C, coobuwun 3ro Enene n ganpHeiilice pemeHne 0 MOCTABKE NOPYYHI NPUHUMATE il B
JaHHOH BKCTPEeHHOH CHTyauun Enese npuumiocs MOATH HAa YCIOBYA, ocTasnexHsle Gupmoit C,
KkoTopble gupme A Oputn aGCOMOTHO HEBBITOHBL: NOMIHCAHHE JOrOBOPA €O CPOKOM § neifcTRuA
40 konua 1997 r. u 100 % npenonnara JauHol mocraskH. YcnosueM Enenst 6bina ckopeitmas
nocraska. B monenensuuk yrpom Enena mpomssena npemomary ¢upme C u Beicnana eif

TUIATEKHOE MOPYYEHHE € MOATBEMKACHHEM (DaKTa OIUIATHl, YTO ABMACTCA HEOOXOMHMEIM M
JIOCTATOMHBIM YCIOBHEM JUisl ()HPMBI - MOCTABIINKA, YTOGB! OTIPY3HTE TOBAp Ha ciuiaj GUpMbl A.
Enena coobmaer Auppero, 4to 3Ta npofneMa pElcHA M MOCTABKA [OMKHA [POM3OATH 10
OKoH4anus pabouero aua. Bo sTopHuk AHnpeit BEILEN Ha paloTy H y3Han, 49T0 KapTodens eme
HE MpUBE3NH, M nompocun pasobpareca B 5ToM Enmeny. Ona mossonuna s ¢upmy C, n ei
COOBLIMIH, YTO [UIATEXHHOTO MOPYHMEHHA HEIOCTATOMHO H OTrpy3ka DyeTr mpou3BeeHa TONBKO
TOT/1a, KOr/lda HA MX CYET MOCTYIAT AEHBIH, T.€. HE PaHBLIE CPElbl, TAK Kak AeHbTH B Mockpe M3
Gauka B GaHK MAYT He MeHee oAHOro NHA. Enexa coofiumuna 310 AHApeIo, KOTOpHIi GBI 04eHD
BO3MYIIEH TeM, YTO OHA CPa3y He BhIACHWIA 3TOro obcToATensCTRA, ENena jxe eMy OTBETHIIA, UTO
310 oH Hamen (upmy C, oHa aymana, 4To AHJpeil AOCTATOMHO XOpPOIIO 3HaN Oymymero
MOCTABILHKA, & O3TOMY OHa 3aHMMAaNach TOJILKO TEXHUYECKOH CTOPOHOM OpraHH3alHH NOCTaBKH.
Anapei e y3HaN TONRKO HEHy KapTodens, koTopas Gsiia s Hero npuemaema, Anapei cran
o0sunate Eneny B seymaunoi cmenke. OH rosopuin, uro Enena gomkHa GBUIa BRISCHUTE BCE
YCIIOBHSA MOCTABKH [0 KOHLA H MPH HEMPHEMIEMEIX YCIOBUAX MCKATh APYroro roCTaBIIMKA.
Enena ke emy ckasana, uTo oH He AaBan eif TAKHX yKasaHHil, a JOrajaThCs OHA HE MOTIIA, TIOTOMY
4TO 3aKyIKka kapTodens He B ee koMmnereHuuu, Ha o6BuHEHHA AHlipes B HENPo(ECCHOHANM3ME
OHa OTBETHIIA, YTO OH BO3NIOMHII HA HEE CITMIIKOM GOJIBIIYIO OTBETCTBEHHOCTD H 4TO JIy4LUe eMy
CaMOMY TOMBITATECA JOroBOpHTECH ¢ (hupmoii C o ckopeifmeii mocTaske. Amapeil MO3BOHMI Ha
Gbupmy C, HO eMy OTKa3a B [IOCTABKE 10 MOCTYIUIEHHS JEHET HA HX CUET, TAK KaK 30 YCI0BHE
L1710 HEMPHEMIEMEIM U1 pykoBocTea hupmsl C, Tem Goltee UTO yoke 6Bl MOAMKCAH AOTOBOP B
KOTOPOM KpoMme (opC-MaOpHEIX, He OroBapuUBaioch HHKAKHE APYTHE 00CTOATENLCTEA, KOTOPHIE
mormu 6Bl H3MEHHTP XapakTep NOCTaBOK. B cpejy /HeM MpHuITa MamHHA ¢ Kaprodenem u3
I'epmanuu, a Mmamu#a oT GupMel C Tak 1 He 65010, COTPYAHHKH OTAENA, KOTOPBIM PYKOBOIHI
Amngpeit, GBUIH B Kypce CHTYAUMH M CTAIM KPUTHKOBATH €T0 3a TO, YTO OH omnarhn dupme C
noctasky co 100% npenonnaroii, B TO BpeMs KAK OHM HE CMOIJIM OIUIATHTE MOCTABKU CBOMM
NOCTOAHHBIM TAPTHEPaM, ¢ KOTOPHIMH OHH pabOTAlOT ¢ OTCPOYKOH mnarexa B 15 GaHKOBCKHX
IiHeH, Tak kak Heobxoaumere nensry Enena 3apesepsuposana it (pupmst C B MATHHLY BEYEPOM.
B wnrore dupma A nonecna yObITKH B pa3Mepe NPEAOILIATEl 34 YIKe HeHY KHEIH kapTodens. Kpome
TOr0, [IOAMNKCAB JOroBOP, OHA BO3N0:KHIIA Ha ceba 00A3aHHOCTS 3aKyIIHTE 10 KoHua 1997 r. Takoi
xe kapTothens, Kak H'y Gupmel B, Ho ¢ ToBapHO#H Hauenko# y ¢upmst C. Bonpocst: 1. Hysso nu
Ob110 AHADEIO IPHHAMATE YYACTHE B NOHCKAX (DMPMBI WITH OH JOJKEH ObUI AaTh 3anauue Enene
MPOBECTH 3TO AEN0 OT Havana fo koHua? 2. MoxHo i cka3are, 4To AHIpeH HEXOCTATOYHO
XOpomo KOHTponHpoBan cutyauuto? JomxeH 1M oH OBUI 3TO genaTh, korjaa ObLI HE COBCEM
snopoe? 3. Cnpasemiusst nu cioBa ENeHBl 0 TOM, 4TO AHIPCH BO3NOKMI HAa HEE CIMIIKOM
BOMBIIYIO OTBETCTBEHHOCTE, MOCIE TOT0, KOT/A YIKe HEMB3s GBII0 H3MEHUTE CHTYAUHIO ¢ (PHpMOi
C? 4. MmeroTes 11 y Anjpes 0CHOBaHMA B Gy/Iy1em He A0BEpATh npodeccHonanusmy Enensi? 5.
Ha KoM JIE)KHT OTBETCTBEHHOCTS 3a YOBITKH? 6. BBLNa /1M 3Ta CHTYAllHA CENCTBHEM HEOMONBOK
U Hepopasymenuii Mexxny Enenoit v Anapeem? Kak Obl BEI MOCOBETOBANH MM BEcTH cela B
JNansHemem?

Keiic-3anaua Ne7 IIpencrassre cefe o6biuunbiii paGounit nens B 6anke. ITocneaumii aeHs
MpHeMa KOMMYHAIBHBIX [1aTexei Oe3 HayMcneHns neHeii, Paborator Tpu kaccupa. K kaxaomy
OKHY CTOMT OrpOMHan ovepeis. B armoclepe LApHT HANPSIKEHHOCTH: BCE ABHO yTomueHsl. C
PA3HBIX CTOPOH BPEMA OT BPEMEHH JOHOCATCA HEJIOBOIBHEIE PEILTHKH B AZIPEC pabOTHHKOB OaHKa.
HeoxkunanHo JUTA 04EpelH H K ee HeY0BOILCTBHIO OJIMH H3 KACCHPOB — MONOJEHbKAA AEBYIIKA
€ MPUATHOH BHEIIHOCTLIO — OOBAB/NAET O BPEMEHHOM HEMPOJODKHTENLHOM Nepepbise B paboTe
JUTS CAMH M3THIIKOB HATHYHEIX JIEHET B kacce (OHA CHCTBYET 110 HHCTpY Kumw). BTopoii kaccup.
JKenmpna 35 net, B NPHCYTCTBHH KIIHEHTOB HAYMHACT KPHTHKOBATh ACHCTBHA CBOErO KOIUIETH,
4TO NoJiorpesaet HaspeBmuii koudnuxt. HeoGocHoBaHHAA KPHTHKA BEI3BIBAET Y MEPBOT0 KAaccHpa
BO3MYILEHHE, OGH/Y H HEIOHUMAHKE, TAK KAK OHA IeHCTBYeT B COOTBETCTBUM C YCTAHOBEHHEIM
nopAakoM, Kotophlif obecmeumBaeT Ge3zomacHocTs paboTHMkoB GaHka M KTMeHTOB. JKenas
NOracuTh KOH(IMKT, MONONAA ACBYLIKA BO3BPALIACTCA K KIMEHTAM M MOTYA, 3aTauB 06Uy M
TNOTEpAB TPYAOBOK HAcTpoH, mpomomikaer paGorars. Bompocer: 1. Kro paswer xondnukr? 2.



Hackoneko obocHoBane! Jeficteus Mononoro kaccupa? 3. Hackonsko 00beKTHBHA KPHTHKA €€
crapmero komnern? 4. Kak oueHHTs NpaBunsHOCTE AeHCTBHI Kakaoro u3 pabotuukos? 5. Uro
MOCHO TIOCOBETOBATH B JIAHHOH CHTyaunn?

Kefic-3anaya Ne§ Ha ocHOBaHHH H3yYEHHOr0 MaTepHana, ONpeaenuTs 3 — 5 cuTyauuii u
thakTOpOB, BEI3BIBAIOIIMX CTPECC M pa3paGoTars nporpaMmy GopsBbL CO CTPECCOM B OPraHH3alMH
ans npeanoxeHHpix npodeccuii. Ilonyyennnie pesynbrarsl OQOPMHTE B BHAE TaOTHIILL.
Mpodeccus Crpeccobas Curyauus Crpeccopsl ((hakropsi crpecca) IIporpamma Goprnbel co
crpeccoM Bojurens obmecTaenHoro TpaHcnopTa Bpau — tepanest Bpad - xupypr Y npasnsionguii
OTAE/IOM HHBECTHMUMH Oaumka PykoBomuTens OTHENa MAapKETHHTA KPYNHOLO TOProBOro
npennpuarus [penogasarens sy3a

Kefic-samaua Ne9 1. M3 npeanaraemblX HWKe BBIGEPUTE CTPECCOPHI, KOTOPHIE ABHO
JOBNIEIOT Hajl BaMH: * HANpAKEHHOCTh y4eObl; * HexBaTka BpemeHw; 10 * HeGnarompusTHEIE
THTHEHHYECKHE (DAKTOpBI; * MOHOTOHHOCTH Y4eOHOro npouecca, * HEYyJIOBIETBOPEHHOCTE
pe3ynbTaTaMH y4eObl; * HeONaronpHATHEIE CHTYaUMH B y4eOHOH rpynmne; * TPYAHOCTH BO
B3aHMOOTHOLIEHNAX CO CTYJEHTAMH B Ipymne, ¢ KOH(IMKTHI ¢ [penojasarelsamMu; *
HeGnaronpuatHas armochepa B ceMibe; * HEMPHATHOCTH C POACTBEHHHKAMH; * Pa3s[BOEHHOCTh
mexay pabotoit M y4eGoit; * TpeBora o OymymeMm TPYAOYCTPOMCTBE, * BOIHEHHE B CBA3H C
NpeicTosieil CecCHel; * HeylOBNETBOPEHHOCTh BHIOPAHHON CNELMANBHOCTLIO, * OTCYTCTBHE
YBIEYEHHOCTBIO Y4eDOoii; * OTCYTCTBHE POMAHTHYECKOTO YBICUCHHS; TIOOOBHEIE EPEKUBAHHS *
(HHaHCOBAad 3aBHCHMOCTh OT pOJMTENEH; * TPEeBOra MO MOBOAY NPHHATOrO PEMIEHHS,
GecxapakTepHOCTh, * IUIoxoe camouyscTBue. 2. Pasmennte BHIOpaHHBIE CTPECCOpH HA TPH
rpyNnel: a) Te, YTO MOMKETE YCTPaHHTH camu; 0) Te, 4TO BBl MOMETEe OCNabHTh, B) Te, 4TO
HaxoJATcs BHe Bamed Bonu. [lomymaiite, KaK MOXXHO YCTPaHHTH CTPECCOPHI LIEPBO rpymmsL,
ocabuTh CTpECCOphl BTOpoit rpynnsl. Kak ciedyeT NocTYNHTE CO CTpeccopamMH TpeTheil rpymns?
OtpeiBaifTech 0T CTPECCOreHHO# 00CTAHOBKH.

Keiic-3amaya Nel(0 HMcnmonpsya HauuoHamnbHele OCOOEHHOCTH B OpraHM3aUHOHHON
KynbType, chopmynuposats 10 BONpOCoB, B OTBETAX HA KOTOPhIE OYAET PACKPHIBATHCA BIMAHHE
HalMOHANLHOH KYIBTYpHI Ha yripasnexue 6u3necoM. [Tpu aToM BakHO, 4To6E! 3TH 10 Bompocos
MaKCHManbHO OXBATBIBANIM BCE ACMEKTHEI YNPABIEHWA JIENoBOM oprammsauueil. Hanmpumep, B
ciyyae ¢ "MOTHBaUMEH" BONPOC MOKET BBIMIANETE CIEYIOMHM 06Pa3oM; OPHEHTHPYETECE JIH BBl
B pabore Gonelie Ha npouecc HIM Ha pe3ynabTar? H3BecTHO, 4TO eBpomeickas M asHaTcKas
KYNETYPBl HMCIOT B 3TOM ClIy4ae pasiHYHbIC IOAXOABI.

KpuTepuu oueHKH Keiica

1. Anamu3 npobnembl - HACKONBKO BEPHO, KOMIUIGKCHO, M B COOTBETCTBHE C
u.nmo.ﬂmsnhv:cﬂ-.vs. CTYNEHT CYMENn BBIJIENTWUTE MPHYHUHEI BO3ZHHKHOBEHHA —.:ucmhmEE Ha
00BEKTE, ONIHCAHHOMN B Keiice.

2. CrpykrypupopaHue npodnemM — HacKONBKO YeTKO, JIOTHYHO, MOCAEeN0oBaTeNsHO Oblna
H3JIOKEHA CTYAEHTOM npodliemMa, OXapaKkTepHU30BAHEl YYACTHHKH TNpOONEMEl, BLISBIEHEI
NMOCNeACTBHA NpobIeMbl ¥ PHCKH IS 00BEKTa.

3. TlpepnoxeHHE CTPAaTErHM4ECKHX AIBTEPHATHR — KONHYECTBO BAPHAHTOB pEeLICHHS
npob6neMsl NpeIoKEHHEBIX CTYASHTOM.

4. OOocHoBaHHE pEmIEHMS — HAaCKONbKO APryMEHTHPOBAHA TO3HLMA CTYIEHTA
OTHOCHTEJIEHO MPENIONEHHOr0 peleHus Keica.

5. JloruyHOCTh M pEaNTH3yeMOCTH TUIAHA BHEIPEHHA CTPATETHYCCKOM HWHHLMATHBEL —
HACKONIBKO coBMIoNeHb OGMENPHHATEIC HOPMBI JIOTHKH B MPELIOMKCHHOM pelleHHH, HACKONBKO
MPEUIOEHHBIH M1aH MOXKET GbITh PEaNM30BaH B TEKYIIHMX IKOHOMHYECKHX YCIOBUAX,
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Onun keiic oueHHBAETCA cleayomumM obpasom:

5 OamioB BBICTABIAETCA CTYAEHTY, NPH YCJIOBHH BBIMOJHEHHS BBHIIICHA3BAHHBIX
Tpebopanuii B NonHOM 00BeEMe.

4 Ganna BBHICTABNAETCA CTYJEHTY, NPH YCIOBHH MNpPABHIBHOTO ONPENENEHMS NPHUMH
BO3HHKHOBEHHA NMPOONEMEI, ONMHCAHHOH B CLEHAPHH AENOBOH HIpPbI, BBUNOIHEHHMS TpeboBaHHit
00OCHOBAHHOCTH W PEAM3YEMOCTH MPEAIaraeMblX pEWIEHHH, HO HEJOCTATOYHO HYETKO H
T0C/IEeOBATENBHO aPTYMEHTHPOBAHHEIX.

3 Danna BBICTABNAETCA CTYACHTY, HPH MOMBITKE ONPEENCHHH BOIMONCHEIX TIPHYMH
BO3HMKHOBEHHMA TIPOOTEMBI, OMHCAHHON B Kelice, NPEJCTABNCHUS XapaKTEPHCTHK YYaCTHHKOR
npobieMBl U NPEATOKCHHH BAPHAHTA €€ PEIEHHMS.

0 GanmoB BBICTABNAETCA CTYNEHTY B CIy4ac HEBEPHOrO ONpPEIENECHHS NPHUYMH
BO3HMKHOBEHHS IIPOOIEMBI, OMMCAHHOI B KeiiCe, OTCYTCTBHH BADHAHTOB €€ PEUIEHHS, H B LIEJI0M
HC BRITIONHEHHA TpeGoBaHuE,

3 MeroaMuecKne MATEPHAINLL, OHPEJSNSIONHE NPOLELYPLI OUEHNBAHHSA
3HAHMH, YMEHHIT, HABLIKOB H (HIH) ONBITA JeSITENLHOCTH, XAPARTEPHIYIOUIMX
ITATIBL (POPMEPOBAHES KOMITETEHIIHEH

[Ipouenypel OUEHHBaHMA BKMOYAIOT B CE0A TEKYIMH KOHTPONh M NPOMEXYTOUHYIO
ATTECTALHUIO.

Texywnii KOHTDO/IbL YCNEBAEMOCTH TMPOBOAMICS C HCIONB30BAHMEM ONEHOYHBIX
CPCICTB, MPEACTABICHHLIX B M. 2 [AHHOFO MPHIOKEHHA. Pe3yNbTarTsl TEKYWEro KOHTPOMA
JOBOJATCA 0 CBEJIEHHA CTYIEHTOB A0 NMPOMEXYTOMHOM aTTeCTALMH.

IIpomexkyToOuHAS aTTECTANMA IPOBOAMTCA B hopMe 3ayeTa.

3ayeT NpOBOAMTCA MO OKOHYAHHH TEOPETHYECKOrO OOy4eHMs B COOTBETCTBHH C
pacrnucaHHeM 10 Hayana 3K3aMeHaUHoHHOH ceccun. Konuuecto Bonpocos — 2 u Keiic-3anauy.
[IpoBepka oTBeTOB M OOBABICHHE PE3YNETATOB NPOM3BOAMTCA B JCHH 3aUCTa. PesynbTarsl
aTTeCTALUHH 3aHOCATCA B 3aYCTHYIO BEJOMOCTh M 3a4ETHYIO KHMKKY CTyneHTa. CTYJEHTEI, He
NpOWEANHE MPOMEKYTOUHYIO ATTECTAUMI) MO rpaduKy CECCHHM, NOLKHBI JIMKBHAHPOBATH
3a/I0/DKEHHOCTD B YCTaHOBJIEHHOM TOpSA/IKE,



Hpunoxenne 2
METOAUYECKHE YKAZAHHMA IO OCBOEHHIO JUCIHUILIHHBI

Y4eOHBIM MIAHOM NPELYCMOTPEHBL CISAYIOMME BHABI 3AHATHIA
- NEKLHY,
- NPAKTHYECKHE 3aHATH,

B xone NEKUHOHHBIX 3aHATHI PAcCMATPHBAIOTCA NpeiMeTHas o61acTh MCHXONOTHH
KOMMEPLMH, MCHXONOTHA 3IKOHOMHMYECKOH AKTHBHOCTH M KOMMEPYECKOH NeaTeNbHOCTH,
TICHXOJIOTHs AIEHET, [ICHX0IOTHA KOMMEDPLIMH H YIIPABICHHA, Npo6/ieMbl NIPOM3BOACTBEHHOI 1
HEMNPOU3BOACTBEHHOM C(epsl H MCHXONOrHYecKas 6E30BaCHOCT; JAIOTCA PEKOMEHNALMH JUTS
CaMOCTOATENEHOM paboTh! U MOArOTOBKE K NPAKTHYECKHUM 3aHATHAM.

B xome npakTHuecKuxX 3aHATHH YrayOGNsiOTCA M 3aKpEIUIAIOTCA 3HAHMSA CTYNEHTOB 1O  pARY
PacCMOTPEHHBIX Ha JIEKUMAX BONPOCOB, Ppas’BHBAIOTCA HAaBBIKH MPOBCACHHA TICHXOIOTHYECKOTO
MOHHTODHHIa MpeAnpHATHA (GHPMBI) C BHIABIEHHEM MpOGNEM DYKOBOJCTBA, MOTHBALHH H
noabopa mepcoHaNd; HABBIKH HMCIONB30BAHKS METOJ0B HHTPOCNEKUHH H CAMOAHANH34, TEXHHK
3aUTEl  OT NpoQEecCHOHANBHOIO CTpecca W 3MOLMOHANBEHOIO BBHITODAHMS, HABBIKH
HCIIONb30BAHKMA METO/IOB AHATH3A Pa3/IHYHbIX ACMIEKTOR KOMMEPYECKOH AEATENLHOCTH

ITpH NoAroTOBKE K MPAKTHHECKHM 3aHATHAM KKABIH CTYACHT JOKEH:

— H3Y4YHTh PEKOMEHJ0BAHHYIO Y4eBHYIO TUTepaTypy;

— H3Y4YHTh KOHCIEKTBI JICKIIHIi;

— [OArOTOBHTL OTBETEI HA BCE BOMPOCH IO M3y4aeMoii Teme;

—MMCBMEHHO PELINTE JOMAlIHEEe 3a[aHHE, PEKOMEHIOBAHHBIE MNPENOAABATENCM TMPH
H3Y4YEHHH KaKI0H TEMBI.

B npouecce MoAroToRKH K NPaKTHYCCKHM 3aHSATHAM CTYIEHTEL MOTYT BOCIOMB30BAThCA
KOHCYNbTalMAMH NpENoaanaTeii.

Bonpocel, He pacCMOTPEHHBIC HA NEKUHAX H MPAKTHYECKHX 3AHATHAX, NO/DKHB GHITH
H3YYEHEI CTYINEHTaMH B XOHE CaMOCTOATENbHOH paborsl. KoHTpons camocroatensHoi paboTs
CTYIEHTOR Han y4eDHOH mnporpaMMoii Kypca OCYIWIECTBISETCH B XOAE 3AHATHI METOIOM
TeCTHpoBanua. B Xoje camocToATenbHOH paboThl KaXABIM CTyNeHT o06s3aH NpodMTaTH
OCHOBHYIO M M0 BO3MOXKHOCTH JONONHHTENBHYIO JIHTEpaTypy [0 H3y4aeMOill TeMe,
JIONOJTHHTE KOHCIEKTBL JIEKUMi HEOCTAIONIHM MaTepHanoM, BLINIHCKAMH u3
PEKOMEHIOBAHHEIX MICPBOUCTOYHHKOB. BBIIEINTh HEMOHATHBIC TEPMHHEI, HAHTH X 3HAYEHHE
B SHIMKJIOTICAHYECKHX COBAPAX.

Jns MOArOTOBKH K 3aHATHAM, TEKYIIEMY KOHTPOMIO M TNPOMEXKYTOUHOH aTTecTauuu
CTYJEHTBI MOTYT  BOCMOJNL3OBATHECH JMEKTPOHHO-DMONHOTECUHEIME cucTeMaMH. Tarxoxe
ofyualomuecs MOTYyT B3ATH Ha JOM HE0OXOAMMYIO JMTepaTypy Ha  aboHeMeHTe
YHHBEPCHTETCKOH OMONMHOTEKH WK BOCIIONE30BATECA YMTAILHBIMHE 3aTaMH.



