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PacnipeneneHne 9acOB JHCHHILIMHBI 10 KypcaM

Kype 2

Bon 3ipmnﬁ = s Hroro
Jlexuyu 4 4 4 4
JlaboparopHsle 6 6 |6 |6
Hroro ayn. 10 |10 |10 |10
KontakTHas pabota 10 |10 |10 |10
Cawm. pabota 94 |94 [94 |94
Yackl Ha KOHTPOITE 4 4 4 4
Hroro 108 [108 (108 |108
OCHOBAHHUE

VueOHEI IUTaH YTREPKICH y4EHEIM cOBETOM By3a oT 25.02.2020 mpoTokon Ne 8.

| /
INporpammy coctaBmi(u): K.3.H., louent, Xanatad C.I'.; «M

A. kadempoii: 1.3.H., TOLEHT A.A. HOHYSOTK} % //
MeToguyaecKHM COBETOM HaIIPaBIIeHH: n.a.%beccop, Kocrornomos ﬂ.ﬂ%

Z




1. IEJIH OCBOEHMS JHCHATLIAHL

1.1{Llenms ocBOEHMS MUCIHMILTHHEL: HOPMHUpOBaHKE NPEACTABIEHHS Y 06y Jaiomuxcs 06 06macTH MOZETHPOBAHHS ¥ HEXKHHUPHHIA
OM3HEC-TIPOLIECCOR B MAPKETHHIOBOM NEATENLHOCTH

2. TPEEOBAHHSA K PE3YJIBTATAM OCBOEHUSA ANCHHATITHHEBL

OIIK-2:¢noco6HOCTBI0 IPAMEHATH OCHOBHBIE METOIbI MATEMATHYECKOT0 aHATH3A B MOJe/IHPOBAHHSA, TEOPETHIECKOT0 U

IKCINEePHMEHTATBHOI0 HCCJISAOBAHMA;

BliaieHHeM MATeMATHYeCKHM ANIAPATOM NPH PellleHHH MPo(ecCHOHANLHEIX mpobiem

OIIK-4:cniocoGHOCTEIO OCymecTBIATE c6op, XpaHeHHe, o0paboTky 1 oneHKy nHGOPMALHH, HeoGXOXUMO#H NS OPraHH3aANMH H

yrpaBJieHHs NPoecCHOHAILHOMN AeSTETEHOCTEIO (KOMMepPYecKoii, MapKeTHHIOBOK, PeKIaMHOM, TOTHCTHYeCKo#H,

(MN1H) TOPTOBO-TEXHOJOTHYECKOI);
CHoCOGHOCTLIO PHMEHATH 0CHOBHBIE METOJbI ¥ CPE/ICTBA NOMyYeHNs, XPAHEHH S, nepepaboTkn naGopMauHA H paboTaTh ¢
KOMILIOTEPOM KAK €O CPeICTBOM yIpaBIeHHs HHopManueil

TOBApOBEHON H

IIK-14:cn0co6HOCTLI0 MPOTHO3UPOBATH GH3HEC-IPOIIECCh] H OLEHHBATD UX apdexTHBHOCTH

B pesynkTaTe 0cBOSHHS AHCUHILIHHE! 06YIal0MAICH TOMKEH:

3HATD:

OCHOBHEIE ITOKa3aTenu 3¢ dexTHBROCTH GH3HeC-TIpoLecca;
OCHOBEI Pa3paboTKK MPOEKTOB TOPTOBO-TEXHONOTHUECKHX H JIOTHCTHYECKHX, MAPKETHHIOBBIX NPOLIECCOB U CUCTEM B 00IACTH KOMMEDLIHH;
OCHOBHBIC TEOPHH H TIOXO/IB! K OCYMIECTBICHHIO OPraHH3alHOHHBIX H3MEHEHHS, TEXHONOTHIO, IPHHIAITE TIOCTPOEHHAS MOJeNe

¥Ymetn:

opmupoBaTE NepedeHs MOKasaTelel 3hHeKTHBHOCTH MOIETMPOBAHIA GH3HEC-IPOLIECCOE;
MOJIETHPOBATE NPOLECCH TOBAPOIBHKEHHS,
NPOBOMIHMTE HCCIIENOBAHHE W aHANM3 GH3HEC-CHCTEM

Bnaners:

HaBBIKAMH OLCHKH 3} heKTHBHOCTH GH3HEC-TIPOLECCOR

HaBBIKaMH paboTEI ¢ pasIMIHBEIMH HOTaUHAMH 10 MOIENHPOBAHHIO OH3HEC- OLIECCOB,
p Tp

HaBBIKAMH aHATM3a U JEKOMIIO3UIIHH 6H3HCC-HPOHGCCOB

3. CTPYKTYPA H COAEPKAHUE THCIMILIRHLI

Kon HaumMeHnoBaHHe pa3ie/ioB M TeM /BHJ 3aHATHS/ Cemectp / | Yacos | Komneren- | JIutepatypa
3aHATHA Kype IHH

Paznen 1. BBoaHkIii Kype: OCHOBHbIE HOHATHS H KATErOPHH
JACIHILIHHB

1.1 Tema 1.1 «TeopeTHaecKHe OCHORBI MOIETHPORAHHS CHCTEM) 2 2 OIIK-2 OIK |JI1.1 JT1:2 1T1.3
OCHOBHEIE IOHATHA TEOPHH MOAETHPOBAHYS cHeTeM. [10IXoE! K -4 TIK-14 | JI1.5J12.1 J12.2
HCcCIeoOBaHMIo creTeM. [Iponece CHHTE3a MOJEH Ha OCHOBE J12.3 J12.4 112.5
KJIACCHYECKOT0 M CHCTEMHOT0 TOOX0m0B /Jlex/ JI2.6

1.2 Tema 1.1 «TeopeTHueckue OCHOBEI MOIIETHPORAHHAS CHCTEM) 2 18 |OIIK-2 OIIK| JI1.1J11.3
OCHOBHBIE OHATHA TEOPHH MOZEIMPOBAHH CHCTEM. [10IX05! K -4TIK-14 | J11.5712.1 JI2.2
HCCNIeIoBaHui0 cucTeM. [IpolLiece ciHTE3a MOZEH Ha OCHOBE J12.4 J12.5 J12.6
KIIACCHIECKOT0 M CMCTEMHOTO I0AX0I0B /Cp/ '

1.3 Tema 1.2. «Knaccnpukanus BUAOB MOIETHPOBAHHA CHCTEM» 2 12 | OITK-2 OIIK |JI1.1 JI1:2 J11.3
HeTepMUHUpOBaHHOE MOZENHpOoBanye. CTOXaCTHYECKOE -4 TIK-14 | JI1.5J12.4 J12.5
Mozeuposanue. CTaTHIeckoe MOenipoBanue. [JUHaMHYecKoe J12.6

Mozenuporanue. JliuckpeTHoe MonempoBanue. JJUCKPETHO-
HENpPEPLIBHOE MOACIMPOBaHHE. 3HAKOBOE MOJEIIHPOBAHHE.,
AMHTaIMORHOE MOJIETMPOBAHHTE. AHATHTUKO-HMATANHOHHOS
MozemupoBasue /Cp/

Paszen 2. @yRKIMOHANLHO- M NPOLECCHO-0PHEHTHPOBAHHEIE

opranusaunn. IllpoueccHslii moaXoa K ypaBIeHHI0 OpraHu3ammei




eI, 4

2.1

Tema 2.1. «ITonsaTre npouecca. OCHOBHBIE HIIEMEHTEI TPOIECCA H €TO
OKPYKEHHEY

Omnpenenenne Bianensia npouecca. OnpeneneHie Lemm npouecca.
Onpepenerne BX0Z0B 1 BEIXOIOB MPOLIECCOB, Onpenenenne pecypcHOro
OKpY#EHUs mpoLecca. JIoKyMeHTHpoBaHHe mpowecca. [IponeccHsi
TOJIXOJ 1 MPONECCHO-OPHEHTHPOBAHHas opranusaims /Cp/

14

OIIK-2 OIK
-4 TIK-14

J1.5112.1 12.2
JI2.4 J12.5 J12.6

J1.2111.3

22

Tema 2.2. «Knaccuduxanms 6u3nec-nponeccos.»

Knaccnpukauus mporeccos no oTHOmeH IO K KiuenTam. OCHOBHEIE i
BCHIOMOTaTeNbHbIE MPOLECCHL. [1poneccsl BEpXHEro ypoBHs.
Knaccndukamus nmpomeccos no coctaBy paboT.I'opu3oHTANEHEIE
TIPOLIECCEL M BEPTUKAIIBHEIE IOTOKH HHOpMammuu /Cp/

14

OIK-2 OIIK
-4 TIK-14

J1.5122 2.4

J1.2711.3

JI2.5 J12.6

2.3

Tema 2.3. «Moznenmuposanue 6u3Hec-mpoueccony.

TIponecce B Hepapxugeckol GyHKIHOHATEHOI CTpyKType. H3amepenue
ATHTENEHOCTH BBINONMHEHUS paboThl. [TpHMep omicanus moToka
JOKyMEHTOB B paMKax Iponecca. MeTomoIorHyl OmicaH s
GusHec-TiporieccoB. MeTononorm MOJIE/TUPOBAHKA GH3HEC- TIPOLIECCOR.
Merononorny (craHmapTe!) yparieHus KaqecTBOM /Cp/

12

OIIK-2 OI1K | JT1.1 JI1.5J12.1
J22J12.4112.5

-4 TIK-14

J12.6

Pa3zgen 3. OcuoBBI MogenHpoBaHus GH3Hec-NPOIIECCOB B TOProBoii
JIeSTeIbHOCTH

il

Tema 3.1. «KonmenTtyansHele ocHOBEI CASE-TeXHOIOrHih

OBOJTIOLMS PAsBHTHA U KIacCH(HKALWL CASE-cpencrs.
CASE-cpenctsa. O6mas xapakTepHcTHKa U KnaccupHKauus,
Hurerpupoeannoe CASE-cpencteo. Kputepru onenku CASE- cpencrs.
Cpenctea ananusa (Upper CASE). Cpenctea anami3a 1 NpoeKTHpOBaHHS
(Middle CASE). Cpezctsa npoekTipoBanust 6a3 JaHHBIX. Cpencrea
paspaGotku mpuno:xeruii. CpencTea PEHHAKMHHPHHTA. TeXHONOrHL
BHezipenus CASE-cpencts /Jlex/

OITK-2 OITK
-4 TIK-14

JI1.5712.3 12.4

JI1.2J11.4

JI2.5 J12.6

32

Tema 3.1. «KoHuenTyansHEe 0CHOBE CASE-TeXHOI0T it

OBOMONKA PasBHTHA H KIacCH(HKALMT CASE-cpencrs.
CASE-cpencrsa. OGImas xapakTepucTika 1 Kinaccudukarms.
HHuterpuposannoe CASE-cpeacTeo. Kputepun onenku CASE- cpencrs.
Cpenctea anamasa (Upper CASE). Cpezictea anannsa B POeKTHPOBAHHUS
(Middle CASE). Cpencrea HpOEKTHPOBaHuA Ga3 JanHEIX. CpencTea
paspaGoTku mpunoxerui. CpencTea PEeHHKHHHpPHHTA. TexHOmOrH
BHenperus CASE-cpencrs /Cp/

12

OIIK-2 OIIK | JI1.1 JI1.5J12.4

-4 TIK-14

JI2.5 712.6

3.3

Tema 3.2. «O6mue cremenns, (YHKLHMOHATEHOE HA3HAYEHHe
Merononoruud ARIS»,

OcHoBHas KoHUemms ARIS. ITnargopmer ARIS. Meromonorus
BEIMOTHEHHUA MpoekToB ARIS Value Engineering (AVE). Hotarms
Value-added Chain Diagram (amarpamma nemouku Ipornecca,
nobasnsiomero neHHocTs). Hotamus extended Event-driven Process
Chain — eEPC (pacmmpenHas HOTAHS HEM0TKH IIPOLIECCa, YIIPABIIAEMOTO
cobsrraamu). Hotamms PCD (nmarpamma nemouku nponecca). Hotanus
Organizational Chart (oprammsanuonnas maarpamMma). Horanusa Function
Tree (mepero dynkuuit). Hotauus Product Tree (mepeso mpoxykToB).
Hoaroroeka pedyeparos u npesenTammii nocpencreoM MS Power Point
/J1ab/

OIIK-2 OITK
-4 TIK-14

JI1.50M2.1 J12.3
JI2.4 J12.5 J12.6

JI1.2J11.3

34

Tema 3.2. «O6mme cBeneHn, hYHKIHOHATBHOE HA3HAYCHHAG
MeTononoruu ARISy,

OcHoBras kounermms ARIS. [Tnardopmst ARIS, Meronosmorus
BEIONHEHHA MpoekToB ARIS Value Engineering (AVE).

Hortaums Value-added Chain Diagram (amarpamma uemnouku npougcca,
nobasnaromero ueHHocTs). Hotamms extended Event- driven Process
Chain — eEPC (pacmmpeHHas HOTAHA MEMOUKH Ipolecca, ynpaBiseMoro
coberrusamu). Horatms PCD (nuarpamma nenoukw nponecca). Horamms
Organizational Chart (oprarmsamuonnas maarpamma). Horamms Function
Tree (mepeBo dynkuwwuit). Hotamus Product Tree (mepero mpoxyKTOR).
H3pik wicrommenns Gussec-nponeccos (Business Process Execution
Language, BPEL) /Cp/

12

OIIK-2 OITK
-4 TIK-14

JI1.5M2.3 2.4

JI1.2J11.3

JI2.5 J12.6
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oIp. 4

3.5 [3auér/

2 4  [OIK-2 OIIK |JI1.1 JT1:2 J11.3
-4 TIK-14  |J1.1.4 J11.5712.1
J12.2 123 J12.4

JI2.5 2.6

4. @OHJ OHEHOYHBIX CPE,I[C’I‘B :

Crpykrypa H conepxanpe HoHIa OIEHOUHEIX C

punosxerm 1 k paGoueii mporpaMMe TUCIMILTHHEL

PENCTB U MPOBENEHHS TeKyIeil U MPOMEXyTOYHOM arrecramm npencranneﬂm B

5. YYEBHO-METOJAHWYECKOE H KHQOPMAIIHGHHOE OBECIHIE '{EHHE MC].{HIIJMHH

5 1. OcHoBHag n1uTEpaTypa

ABTODEI, COCTABHTEIH 3arnasue H3parenscTBo, rox Komug-so
J1.1 |Borarun IO. B. Mozemposanre prHOTHOM neSTeTEHOCTH Pocrtos 8/[T: U3n-o PT3V 109
npeAnpusTas: Mosorpadus "PHUHX", 2001
.2 |Tums6ypr A. H. OxoHOMEYecKHI aHAMM3 ; [IpeIMeT # MeTOIEL CII6.: ITutep, 2004 150
Mopnemrposanue cuTyanuii. Onenka YOpaBIeHIECKHX
pemiensii: yueb. nocobue
J1.3 |I'pasesa M. B., Mozemporanue 3KOHOMUYECKHX TIPOLIECCOB: Mocksa: FOnutH, 2015 hitp://biblioclub.ru/index.
Yepemusx 10. H., yaeOHHK php?
Tymanoma E. A. page=booké&id=119452
HEOTPaHHYECHHEIA JOCTYII
I 3aPETHCTPHPOBAHHEIX
TI0JTE30BATENEH
J1.4 |Kynpsmos, B. C., Monenupoanme cuctem: yaeGHoe nocobue Bopone:x: BopoHeackuii http://www.iprbookshop.r
Anexkcees, M. B. TOCydapCTREHHEIH w/27320.html
YHHBEPCHTET HEJKCHEPHBIX | HEOTDAHWYEeHHEI OCTYT
TexHomornit, 2012 U1 38pErHCTPHPOBAHHEIX
TIoNIB30BaTenei
JI1.5 |(Bonxosa, B. H., MonenupoBanme cuctem. TI0IXOIE H METOIEL Cankr-ITetepGypr: CaHkT- http://'www.iprbookshop.r
Topenosa, I'. B., yuebHOe mocobue Tletep6Gyprekmit w/43957 html
Koanog, B. H., JIsmaps, TONTATEeX HUGeCK I HEOTPaHHYEHHEIA HOCTYI
I0. K., IMTakmun, H. B., yuuBepeuter [Tetpa AIs 32pPETUCTPHPOBAHHEIX
Dupcos, A. H., Bemixoro, 2013 TOJNB30BaTENCH
UYepnenskas, J1. B.,
Bonkoga, B. H., Koznos,
B.H.
5.2. lonoHuTeNbHAS AATEPATY A
ABTODEI, COCTaBUTEITH 3arnasue Hsnarenecrso, rog Komig-so
J2.1 |Husoposxxuma JI. Y. Maremaruko-crarictigeckoe MoneHpoBanye Pocros w/]I;: Han-ro PRV 268
TOBEJICHIECKHX CTPATErHi Ha (PHHAHCOBEIX PEIHKAX: (PUHX), 2015
y4e6.-MeTox. nocobue
JI2.2 |Veenxo JL H. Mozenuposanme conMasHO-9KOHOMIECKITX Poctop v/]1: Han-so PTDY 163
nporeccos B ATIK 1 5K0HOMHKO-MaTeMaTHYECKHe "PHUHX", 2001
METOAB! ¥ Mozend: Meton. ykaszanms
JI2.3 |(IIImenes B. A. HMuTanHOHHOE MOIE/IMPOBAHHE B KOHTEKCTE Mocksa: JTaGoparopus http://biblioclub.ru/index.
YNpPaB/ICHIECKOTO IPOTHO3ZHPOBAHHS KHHrH, 2010 php?
page=book&id=96580
HEOTPaHHYEHHEIN JOCTYII
ZJIst 38PETHCTPAPOBAHHEIX
MOJIE30BATENEH
J2.4 |Cypkosa, JI. E., Monemipopanye cHCTEM ABTOMATH3ALMH Caparos: Bysosckoe http://www.iprbookshop.r
Mokpoga, H. B. YTPaBNEHHS TEXHOJNOMHICCKHMH NPOLIECCAMH: obpazosanue, 2019 u/82692.html
OPAKTHKYM HEOTPaHWYEeHHEIH TOCTYI
JA 3apETHCTPUPOBAHHAIX
MoJb30BaTenel




1. 6

ABTODEL, COCTABHTEIH 3arnaBue H3natemscTBO, rox Kommg-po
JI2.5 |Babuna, O. K., WmMuTaimoRHOe MOZIeMMpoORaH1E IPOLIECCOB Kpacrospck: Cubupckuii http://www.iprbookshop.r
Momkosuy, JI. K. TTAHAPOBAHHUA HA MPOMBIIIIEHHOM IIPEATIPUSTHH: thenepabHELA YHHBEPCHTET, 1/84349.html
MOHOTrpapus 2014 HEOT PAHHYCHHBIH 0CTYTI
AJIst 38PETrHCTPUPOBAHHEIX
TI0JIb30BaTEneH
J12.6 (IIsvkestHoB, JI. C. Mozemipopanye IPOLECCOB yIpaBNeHHs: yae6Hoe Hosocubupck: http://www.iprbookshop.r
nocobue Horocubupckuii 1/87194.html
TOCYJapCTBEeHHEL HEOTPaHWICHHEIN JOCTYII
YHHBEPCHTET 3KOHOMMKHY M | /A 38PETHCTPHPOBAHHEIX
ynpasnerus «HHUHX», 2015 Tome3oBaTeneH

5.3 Iipodeccnonanbuble 633l JAHHBIX 1 HHGbOpPMaIHOHHEIE CHIPABOYHBIE CHCTEMBI

Cripaeounas cuctema "KoHcynsraHT mwmoc” www.consultant.ru

HayuqHe1it scypHayT TeopeTHaecKuX U NPHKIATHEIX HCCea0BaHHH «MozenMpoBaHHe CHCTEM M IIPOLIECCOB)
https://www.elibrary.ru/title_about.asp?id=32398

Hayyngri xypHan «MoaenMpoBaHHe, ONTHMH3AINAS 1 HH()OPMAIHOHHEIE TEXHOIOTHID https://www.elibrary.ru/title_about new.asp?
id=38737

5.4. TlepeveHs NpPOrpaMMHOro obecHegeHus

Taker nporpamm MS Office

5.5. Y4eGHo-MeToIMYecK e MATEPHANBI IS CTYACHTOB ¢ OrPaHHYeHHBIMH BO3MOKHOCTAMH 3J0POBbS
Ilpu HeoOXOMMMOCTH 1O 3ajBNEHHI0 Obydaromerocs ¢ OTPAaHIMEHHBIME BO3MOXHOCTAMH 31I0POBBS y9€6HO-METOTMYECKHE MaTepHAIILI
TPENoCTaBNsIOTCA B (popMax, aJanTHPOBAHHEIX K OrPAHMYEHHAM 30POBES H BOCTIPHATHSA HH(bOPMaLWH. [IIA JTHII C HApYINEHUAMH 3PEHHUS: B
Gopme aymuodaiina; B nesarnoit hopMe yBemmIeHHBM wpHpTOM. 18 M1 ¢ HApYIIEHAsIMH CITyXa: B (opMe 3NEKTPOHHOTO AOKYMEHTa; B
niedaTHoH opme. Jliist JIHII ¢ HAPYIICHHAMH OTIOPHO-IBHTATENEHOTO armapara: B popMe SMeKTPOHHOTO ZIOKYMEHTa; B NEYaTHOMH dopme.

6. MATEPHAJILHO-TEXHHYECKOE OBECHEYEHUE THCHHILTHHBI (MOYJIA)
TTomemenus ans mpoBeneHus BoEX BUIOB paGor, TPENyCMOTPEHHBIX y4eOHBIM ILTAHOM, YKOMIIEKTOBAHEl HEOGXOMAMO
CHCLHATM3HPOBAHHON yueGHOH MeGelTbio M TEXHHIECKHMH CPEICTBAMH oby4enus. JIng NpoBeeHAA NEKLHMOHHBIX 3aHATHH HCIIONB3YETCH
ACMOHCTpalHOHHOE 060pyAoBanue. JIaGopaTopHEIe 3aHATHS POROIITCH B KOMITBIOTEPHEIX KiTaccax, paGogHe MecTa B KOTOPEIX
06OopyIOBAHEI HEOGXOMUMEIMH JTHLEH3HOHHBIMH TPOrpaMMHBIMH CPEJCTBAMH H BRIX00M B MHTepHeT.

7. METOAMMECKHE YKA3BAHUA i OBYYAKIIHUXCS 10 OCBOEHHIO JAUCHHAILIMHBI (MOAY.J15
MeTomraeckure yka3anHs 110 OCBOSHHIO TMCIATLIAHEL IPe/ICTABIICHE] B ITpunosernn 2 k paboyeii IporpaMMe TUCIIAITTHHEL




1. Onncasne nokasareneit u K
nX opmMupoBanus,

Ipunosxenne 1

DOH/I OEHOYHBIX CPEJCTB

PHTEPHERB OLEHUBAHHAN KoMneTenuuit Ha PAJIHYHBIX 3TANax
OMHCAHNE KA OUCHHBAHHS

1.1 Tokasaremm 1 KPHTEPHH OLEHHBAHHA KOMIECTEHIIME:

3VH, cocrasmaromme
KOMIICTEHIHIO

ITokazarenu onexnBanms

Kprrepru onenypanns

ITK-14 cnoco6rocTRIO NIPOTHO3HPOBATE GH3HEC-TIPOLIECCH B OLIEHHBATE HX spexTrBHOCTE

3pEHMA HMHTAIMOHHOIO | CAMOCTOSTEILHEIN XapakTep (Temer 1-8);
MOJENHPOBaHHA C paboTsI npu Hammcanms Bonpocs! k 3agery
TIPHMEHEHHEM Pedepara (10-41)
JONOJNHHUTEILHOM
JHTEPaTYPEL
B maBbIkamu paGoTsr Hemonctpupyer nasencn | CroGommo TIPHMEHAET K3 -xonTpONSHEIE
C pasTHYHEIMH TIPHMCHEHHUs TCOPETHIECKHE 3HAHMA Ha 3aJaHuA (BOIPOCH
HOTAUMAMH 110 HNpOTPaMMHLIX CPEACTB TIPaKTHKE | 3-10), Keiic -
MOJETHPOBAHHIO TpH AEKOMIO3HITHA TIPOAEMOHCTPHPOBAHE] HAaBBIKH | (keiic 1);
GHU3HEC-IPOLIECCOB MoJEeNei AHAIH33 KOMIOHCHTOB MOJIeTH | Borpockt k 3ayery
H IIPH PCINEHMH Kelic-3a1aq (30-41)

OIIK-4 cnocoGHOCTEIO OCYmecCTBIATs c6op, xpaHeHme,
HeOoOXOTHMOM IS OpraHH3aMH 1 YIPABIEHHA NPO(ECCHOHANBHOM AETTENEHOCTEIO (xoMMepweckoi,
HIH MapKeTHHTOBOH, WM DEKIAMHOM, MM JIOTHCTHYECKOIA,
TEXHONIOTHIECKOM), NPUMEHATE OCHOBHEIE METOIH H CpencTBa
HE(OPMALHH, PaGOTATh C KOMIBIOTEPOM Kak CPEACTBOM YIIpaBie)

o6pabotky M oueEKy HH(pOpManmm,

HJIH TOBAPOBCAHOH, HIH TOPrOBO-
NONY4CHMS, XPaHeHHd, nepepaboTku
HES HHpOpMaieH .

H NOAX0aBI K
OCYIIECTBACHHIO

3 ocHOBHEIE HemoBcTpHpyer snanns PassepHyTo orreuaer Ha K3 -xoHTpOILHEIE
[oKa3areim OCHOBHEIX IOHATHIA 1 TIOCTABIIEHHEIE BOMPOCKI C 3a/1aHHs (BOIIPOCEL
adipexTEBHOCTH METONOB HCIOMB30BAHAEM OCHOBHOH B | 1-13); Bompocs k
Gusnec-nponecca NPOrHO3HPOBAHHES H HONONHATENLHOM HTEpaTypOR

pasBuTHA OH3HEC- [IpH MOATOTOBKE K 3aHATHAM H

NPOLIECCOB KOHTPONBHO# pabote
¥ dopmuposars Hemoncrpapyer ymenns | Jlormaeckoe BEIp@xceHHE CBOoMX | T - Tect (Bompocs!
TEpEYEHn B 00nacTy ananusa MBICTICH NPH HATHCAHAN 2-7); Pedepar c
moKasarenei OpraHM3alAOHHEIX petepara, NIpe3eHTanpeH -
s¢dexTuBHOCTH CIPYKTYPY H pa3paGoTKl | HPOAEMOHCTPHPOBAHET
MOJIETHPOBAHKA TPEIUIONEHNS 10 e TIO/THOTA H TOTHOCTS OmHUCAHKs | Bompock! k 3avery

OHM3HEC-NIPOIIECCOB | COBEPIIEHCTBORAHMIO

B3aMOCBA3E B A3y9aeMoit
CHCTEME

B HaBEIKamMu omeHKH Hemonctpapyer

s(pexTHBHOCTH
Gm3HEC-IIponEccoB

OCHOBHBIE HABEIKH

(dopMEpoRanmd 1
AHAIIA3A KIFOIEBEIX

noKazarenei

s¢dexrasHOCTH GH3HEC-
TpOLIECCOB

TponemoncTprpoBans: HaBEKH
(opmupoBanna 1 ananAza
CHCTEMBI KIFOYEBBIX
nokasarenei sgexrurrOCTH
GH3HEC-TPOLECCOB

T -Tect (Borpock

3 ocHoBHEIE Teoprn | JlemoHCTpHpYeT
TCOPETHYECKHAE 3HAHHA

METONOB pa3paborku

OPraHH3AHOHHEIX TPOEKTOB ¥ MOAENeH
H3MEHEHHIH, PAa3BHTHA TOPrOBO-
TEXHOIOTHA,

TEXHOJIOTHYECKHX H
JIOTHCTHYCCKHX

TIOCTPOEHHMA MOJIENEH | MPONECCOB H CHCTEM B
oGnacT KoMMepIHH ¢

HCIIOJIE30BAHHEM

IommonenHo Henomayer
3HAHHA N0 METONAM aHaIH3a
KOMMYHHKAIMOHHEIX
TPONECCOB B OPraHM3aIuH,
apryMeRTHPOBAHHOCTh
NPHMCPOR, IIPHBE/ICHHEIX B
OTBeTax

T-rect (Bompoce!
1-13); Bonpocsr k
3avery (1-41)

3a1aHud (BOIPOCKH

Bonpock! k 3agery

OIIK-2 cnocoGHOCTEI0 MPHMEHATE OCHOBHEIE M
TEOPETHIECKOT0 M SKCIEPHMEHTAIBHOTO HCCIE0

PEIIEHHH TIPoteCcCHORANLHLIX IPoGiem

CTONBI MATEMATHYECKOT0 AHANM3a
BaHHA, BIAACHHEM MaTCMaTUYdeCKHM anmapaToM IpH

H MOJEIHPOBAHHI,

HH(pOPMAIHOHHEX
TEXHONOrHi
V nposonurs Hemouctpapyer ymerns Tlponemoncrpuposans: ymenns | K3 ~KOHTPOILHEIC
HCCIIEIOBAHAE H IUIaHAPOBATE H B o6nacTa BeiGopa napraepoB, | 3aganus (Bompocer
ananms Ousznec- OpraHH30BLIBATE YMEHMS 3aKI04ATE JoroBopa i | 1-5), Pediepar ¢
IPOLIECCH KOHTPOHPOBATH MX Npe3eHTaHeR
TOBAapOJBHKCHAS, CoGmIO/ICHNE, OPraHA30BBIBATE (remsr 1-15);
HCIOJEL3YET PA3HBIE TIEPEroROPHEI Mponece, B ToM | Bonpocs k sauery
NPOTPaMMHEBIE PECYPCHl | THCIIE C MCTIONE30BAHACM (1-41)
[IPH MOJENHPOBAHHH COBPEMEHHBIX CPEICTB
Gu3HEC-TIPOLEccoB B KOMMYHHKAIUH
TOPrOBOH JEATEIEHOCTH
B naBrikamm HemoncrpapYeT HapsKu Ilponemonctpapopans: Hasiky | K3 -KOHTPOJILHEIE
HCTIONE30BAHMS HOTAIHH | NIPHMEHEHAS TEOPETHIECKAX 3a7aHud (BOMpPOCK
ACKOMIIO3HITAR TIPH MOJE/THPOBAHHH H 3HAHHMN 1A pemenus 10-17), Keiic -
6m3Hec-npomeccon TPOTHO3HPOBAHAH CHATYaUHOHHBIX KeHC-3a0aq (xeiic 3);
TPONECCOB B PA3IATHEIX Bonpocer k 3auery
HOTAHAX (1-41)

3 ocHOBEI HemoHCTpHpYET PasBepHyTo oTBERAeT Ha K3 -xoHTpONEHEIE
paspaboTkm OCHOBHEIE NOCTABJICHHBIE BOIPOCE, 3aMaHEd (BOMPOCH
TIPOEKTOB TOPrOBO- | TECOPETHYECKHE 3HAHMS 4pTYMEHTHPYET BEIBOJIbI H 12-15); Bonpocs
TCXHONOTMYECKHX M | IO paspaboTke MpoexTos TPOACMOHCTPHPOBAHE! 3HAHRA | K 3adeTy (20-41)
JIOTHCTHIECKHX, TIOCTPOEHHA Mojenei 3aKOHOMEPHOCTERH
MAapKETHHTOBBIX OCHOBHEIX H MOJIEIHPOBAHHEA B PA3HEIX
TIPOUECCOB U CHCTEM | obecneunBarommx HOTAHAX
B 06nacT Gusnec-mponeccos
KOMMEpIHHA HOCPENCTEOM
TIPHMCHEHHS Pa3IHYHEIX
HOTaImHH
¥V mopemmposars Hemonctprpyer TIponemoncTprpoRans K3 -kxoHTpONEHEE
IPONECCEI CIOCOGHOCTH H yMEHHA | IONHOTA aHANH3a yuebHo 3aaHed (BOOpPOCKH!
TOBaPOIBHXKEHHS AHANM3APOBATH GH3HEC- | JETEpaTypHI IPH HAHCARAR 15-18), Pedepar ¢
TPOLIECCH] C TOYKH KOHTPONIBLHOH paGoTsI,

1.2 UIxamer onenmBanms;

Texymmit xoHTpOIL yenepaemocty m TIPOMEXYTOIHAA ATTECTAIHA OCYINECTBIIACTCA B
PaMkax HAKOMHTENEHOH GanbHo-pelTraroBol cucreMsr B 100-6aum o HIKANE, ECITH 3a96T.

50-100 6annos (3auer)

0-49 Gannos (me3auer)




2. THnoeble KOHTPOALHBLIC 3aKaHHN HJIH HHBIC MATEDHAJLI, HeoOXOMHMBIE ANA OHEHKH
3HAHMH, yMeHmii, HaBLIKOR u (unm) onwiTa ACATENLHOCTH, XAPAKTEPHIYIOMINX 3TANBI
dopmupoBannas xoMneTenmuii B nponecce OCBOCHHA 00Pa30BATENLHOM NporpamMmel

Bonpocer x aauery

OcHoBrEIe oBsTHA TEOpHH MOJICTTHPOBAHHS CHCTEM.

Tomxons: k BccnenoBanwmo crcren.

Hponecc curTesa Monem: ra ocrope KITaCCHYECKOT0 H CHCTEMHOIO TIOAXOIOB.

Knaccnrxamms sron MOJENHPOBAHHA CHCTEM,

Oranst MOJCTHPOBAHHS, TEXHONOTHIECKAA CXEMA,

ABTOMAaTHEIE MOJETH. Mozemiposanme nponeccor koHewmHEME aBTOMATAMHA.

Teopus 1 Mopens Maccoporo obcmyxusanus. Tanosas cIpyKTypa CMO.

DopmanbHat MOAETS 0GEeKTa.

Cern Iletpn 1 B pacmmpenys.

10. Onpenenenve NapaMETPOB M MEPEMERHBIX MO/IEH.

11. OBocroBanve kpaTepHER OueHKH sbdexruBHOCTH CHCTEMEL

12. S3BIKOBEIC CpencTBA H CHCTEMED MOJCITHPOBAHHA. E@omﬁﬁ?o@ﬂoﬂ—ﬁ@ougn H
METO(0-OPHEHTHPOBAHHBIE A3HIKH MO/ICITHPOBAHESL.

13. QOymkuponramsHo- B TIPOUECCHO-OPHEHTHPOBAHHEIC OpraHH3anuH.

14. Knaccudmxanms Gm3HEC-IponECCoB.

15. TQM (Total Quality Management) — cucrema BeeoGmero YOPaBlCHUA KAYECTBOM,

16. PIQS (Process Integrated Quality System) — cucrema MECHCIUKMEHTa KayecrBa,
HHTCI PHPOBAHHAA C GH3HEC-TIponECcCamH,

17. WFMS (Work Flow Management System) — cucrema YUDaBIEHHsA IOTOKAME paGoT.

18. ERP (Enterprise Resource Planning) — xommmekcman cucrema IIAHAPOBAHHA M
YUpaBNeHHs pecypcaMy OpraHH3aiHy,

19. Monenuposanue 6Gm3Hec-nponeccos.,

20. T'opuzoHTANEHEIE TOPOUECCEl M BEPTHKAILHBIC TIOTOKH HEpopManps.  Metomonormy
OIHCaHus GH3HEC-IPONECCoB.

21. CASE-cpeacrsa. O6mas XAPAKTCPHCTHKA H KIaCCH(UKamm.

22. Cpencrsa apamasa u HpockrapoBanus (Middle CASE).

23. Cpencrea npoexTapoBanma Gas JIaHHETX,

24. Cpepicra paspaGoren TIPHIIOKEHH.

25. Cpencrsa PEHHKHHAPHHETA.

26. Wndopmamuonnoii o6macts mpempaaTaa. Hadopmamaorusie notoka,

27. OcroBnl MeTomonorsm IDEFO, llpumenenne meTomomorsm IDEF0, xax muctpymenta
TOCTPOEHHA HANBITHON MOAeNH OH3HEC-CTPYKTYpBI IpEqIpHATHS,

28. OcHoBEl IDEF3. Cranmapre HOKYMECHTHPOBAHHA  TCXHOJIOTHYECKHX OpONECCOB,
Cuenapun (Scenario).

29. llsa THna mmarpamm B IDEF3, Mmarpavmer Omacanms [Mocnexoparemmocts Oranos
Hponecca (Process Flow Description Diagrams, PFDD).

30. Nuarpammer Cocrosmms O6nekra m ero Tpaactopmangit Nponecee (Object State
Transition Network, OSTN). Ilepexpecrka (Junction).

31. Merononorus YRKIMOHANEHO-CTOMMOCTHOO anamsza ABC (®OCA).

32. Crpykrypesii anams Ha ocHoBe DFD-HoTamm

33. Kommomentsr DFD-Texmonorym. Basopas motamus. H3obpaxenne npomecca mna

VRN s W~

JHArpaMMax.
34. Mncrpymenramnmas cpea » BPwin,
35. Basoean monens ARIS — srans OMHCAHHA GH3HEC-IIPONECCOB.
36. Apxurextypa ARIS.
37. MiMumrammonnoe MonenvpoBanue B ARIS,
38. SI3pix mcnonHeHwus Om3nec-npoueccor (Business Process Execution Language, BPEL).
39. Vamduumporanskii s36K Mozemaposanus (Unified Modeling Language, UML).
40. ARIS SOA Architect. Ssmm ommcanms BeG-cepuucor (Web  Services Description

Language, WSDL).
41. Cxema Gu3uec-npomeccos, H300pakaemMas B COOTBEICTBHM CO CTAHJAPTHOH HOTAIHElH
MoznenHpobanms OusHec-nponeccor (Business Process Modeling Notation, BPMN).

Kpatepuu ouecnnsanun:

50-100 Gammon (3a9eT) - Hammume B menOM TBEPIEIX 3HAHHH B o0beMe mpolneHHOro
Kypca B COOTBETCIBHHM C meNAMH oGyuemms, JOIYCKAIOTCA OTHENBHBIC JIOTHIECKHE M
CTMIHCTHYECKHE  LOTPEMNOCTH,  oGyyarommiics YCBOHN  OCHOBHYIO  JTepatypy,
PEKOMEH/IOBaHHYH0 B Pabovci nporpaMme JHCIATITAHEL,

0-49 Gammos (nesauer) - oTBeTst He chA3ARLI C BOIpOCaMH, HAMYAE IPpyOhIX OmMG0K B
OTBCTC, HCIIOHHMMAHHE CYIIHOCTH H3NAracMoro BONpOCA, HEYMCHHE UPHMEHATL 3HAHHA Ha
TPAKTHKE, HEYBEPEHHOCTh H HETOIHOCTS OTBETOB Ha JOHONHATENHHEBIE BOIPOCH

Keiic-3agaun
Keiic Nel,

B cootBercraum ¢ «OPOIECCHOM» KOHIENIHESH YTPABICHHA NPOEKTAMH, KOTOpas noxyIHna
IHPOKOS pacipoCIpaHcHHe Ha 3anage, Bex JEATCIEHOCT, CBA3aHHAX C YNpaBICHHEM
TPOEKTaMH, COCTOHT H3 COBOKYNHOCTH POLECCOB, KOTOpLIE MOMKHO PasfAciiATh HA CIIENYIOMHE
TPYONBL HHUUMAUMS, IUIAHHDOBAHME, HCIONHCHHE H KOHTPO/S; AHAIMI; YIpABIEHHE,
3aBepIIeHuE.

Ha craman «umpmpamn OCYIIECTBIACTCA NPONECE 3amycka paGoT mo TPOEKTY.

Ha crammm «nnanmpopanuey PCANH3YIOTCA CIEAYIOUTHE IPOTECChI:
* Onpenenerre neneit npoexra;
* OneHKa JUTHTeNBHOCTH B 06BeMa pabor;
* Onpenenerme peGyemuix pecypcos;
* Onpenenerme xpurepres yenexa TIPOEKTa;
* Hpenraduxanys u onenxa PHCKOB, paspaboTka MepoNpHATHIA
PCArHPOBAHHA B CIy9a¢ BOSHEKHOBCHHS PECKOBHIX CHTYaIHii;
* CoCTaB/IeHHE MTaHA BEMOMHE NS pabor;
* Ilnanuposanne Gromkera mpoekTa;
* IInanuposanye B3amvoneiicTami ¢ 3aKA3IHKOM M IOCTABIMHKAM,
* Beibop n Hasnagenne YYaCTHHKOB IPOEKTHOH KOMaH/IB!, HCIIOTHHATEN el pabor.

Ha cragmn «ucrnonsenne n KOHIPOIIE) OCYINECTBISETCA CIEAYIONIHE TIPOLECCH:
* Vuer nenonmenns miana TIPOEKTA;
* Onenka Ka49ecTa BHIOMHEHAS pabor;
* BuiGop nocrasmukos
Ha cramm «asanus» pemonssiores CHEQYIOIME OPOLECCHI:

* AHaH3 CPOKOB HCIIONHERNs pabor;
* ABamms kavecTsa;
* ABamm3 croEmMocTy;
* ABAITH3 pecypeos;
* IlonTBepscneHye NpapHILHOCTH HOCTAROBIH TeNeH H HX JOCTHMNEHHE.

Ha cragmn «ynpasnennes PEANA3YIOTCA ClieMyIOMHAE MPONECCHI:
* Vpasnenne packamy;
* Ynpasnenne korTpakTamm;
* Ynpasnenne pecypcamu

Ha cramum «3asepmenney OCYIECTBILAIOTCA CIEAYIOMHE MPONECCEL
* 3aKpHITHE KOHTPAKTOB;
* AIMAHHCTpaTHBHOE 3aBepINeHHAE.
3ananwe x keiicy,

Bce nponecen s ka0 w3 mecta Tpymm pas6edite na apa Tama:

OCHOBHBIC H BCIOMOTaTENbHEIE, H 3aII0)HATE TaOmmmy.



TaGauna 1 - Knaccnpuranns npoueccon YNpaBJIeHAN NPOEKTAMH
j;EEE_ OpOHECcCoB Ocnosabe nponecchl | BenoMorarensasie HponeccH |
1. Mammmanes
2.IInanupoanue

6.3aBepmenne

Keiic Ne2. MUncTpymeHTEl PCHIDKHHHPHHTA GH3HEC — IIPOLIECCOB,

OcoGeHROCTH peHEAHHHPHETA OHM3HCC-TIPONIECCOB I KOHKPETHEIX THIIOB TPEANpPHITHA,
HeoGxomuMo Ba OCHOBE HCXONHBIX AAHHEIX O TPENUPHATHN HACHTHQHIMPOBATE pobneMy,
HICHTHHIHPOBATE NEPEIPOEKTAPYMEIE GH3HEC-NPONECCH (OLEHUTE MO KIOYEBEIM (axropam
yemexa mo 10 GammbHOM Imkane, paccaHTars HHTCTPHPOBAHHYIO OLEHKY, YCTAHOBHTH
nproputer). OnHcars OTNHYATENEHBIE O0COOCHHOCTH HOBLIX TPOLIECCOB OT CYINECTBYIOIIAX.

CYMECTBYIOMEH OpraHM3ain GU3HEC-IPONECCOR, B YACTHOCTH CTOEMOCTHOH asanmms ymxmEit
GH3HEC-IPONIECCOB ¢ BEIBOJIOM DE3yIBTATOB B Tabmany Excel. Ilpemnosers Mopxens HOBOI
OpraHA3auHH GH3HEC-TIPOIECCOB.

Ketic Ne3. [Tpuicnansbie acnekTs! MOAETHPOBARNS GH3HEG - HpOLIECCOB

MpemupraTae BENET MpoxaNKy TOBAPOB NMOBCEIHEBHOTO cmpoca. PykoBoACTBO DpeanpuaTHA
VIPOBOZMT H3Y4EHUE 3aBHCHMOCTH 06Th¢Ma npozax (Q) ot mes: (P). IIpu sT0M OZHOBpEMEHHO
MPCIIPHATAC IPOBOMT DEKIAMHYIO aKIMIO H HECET HEKOTOpHIE pacxossl Ha pexnamy(R).
Masnbie HabmONEnHIi MPABENEHE! B PA3IATOTHOM Matepuane, rae Q — obsém npomax (xkr.); P —
LCHA ONHOM eHHMIEI mpoxykuum (py6.); R — pacxonpr Ha pexnamy (100 py6.) Henomssys
HMCIOIHECS NAHHEIE, TpeOyerca: 1. NOCTPOMTL MOIENb 3aBHCHMOCTH OGhEMa (Q) mponax ot
uens! (P) 1 pexmamigx pacxomos (R). 2. DxoHoMEUECKH 060CHOBATS 3HaKH K03(HuREHTOB B
TOCTPOCHHBIX Mozensx. 3. Pacemotpers momems, YHMTHIBAIOMIYIO, 9TO I PAacXofoB HA
PCKIaMy CymecTByer «3()(eKT HaCEIIEHHn», T.¢. HAYHHAT C HEKOTOPOro MOMEHTA BIIOXEHH B
PEKIaMy MNEPECTAOT NPHBOJIMTE K YBEMHYCHHIO 00BEMA npogax. Haiire MHK-oneHkn
K03 pAIHeHTOR MHOKECTREHROI perpeccry. ONEHHTE 3HATHMOCT TIONYYEHHOH MOJIENH.

Kpnarepun onenkn:

- 10 6amnos Om neMoHCIpHpYer 3HaHHE To BOIPOCaM  TEMBI, MCHOIL30BA

BEICTaBIIACTCA JIOMONHATENLHYIO HAYYHYIO JMTEPATYpy IO TeMe, PasBEPHYTO

06yualomeMycs, ecld | OTBeTHI Ha BONPOC, apI'yMEHTHPOBAHO BHICKA3AN CBOIO TOUKY 3pEHH,
C{OPMYTHPOBAT CAMOCTOATE/BHEIE BHIBOIEL

- 7 bamos OH YCBOHJI MAaTCpHAl TeMBl IO BONPOCAM B paMKax OCHOBHOI

BEICTaBIIICTCH JHTCPATYPLI, PA3BEPHYTO OTBETHI HA BONPOC, APTYMEHTHPOBAHO

O0yJalomeMycs, €ClTH | BEHICKA3aI CBOIO TOUKY 3pCHHA, CHOPMyMHPOBAT CAMOCTOSTENLHEIE
BBIBOJIEL.

- 5 Gawios OH ()ParMEHTapHO YCBOHI MATEDHAN, HENOCTATOTHO PasBepHYTO

BBICTABIIAETCH OTBETHIL Ha BONPOC, HE NPOSBIUI AKTHBHOCTE NIPH OGCYSKIACHHH

o0yqaromemycs, el | IHCKYCCHOHHEIX BONPOCOB, HEe CHOPMYIMPOBAN CAMOCTOATENHHEIC
BEIBOJIHL.

- 0 6awios OH HE YCBOMN TEMY, HE OTBCTHII HM HA OJH BOIPOC,

BBICTaBIIAETCH

oOygaomemMycs, ecim

Makcamaneran cymma Gamnos—30 Gamios (3 keiicos mo 10 Gannos)

TecTnl mHCLMeERABIE
1. lanBas METONONOrAA ONHCAHNA Gu3HeCa OpraHH3alliH NOAPa3yMEBACT HCHONb30BaHHE
TOAXOA4, B COOTBETCTRHH C KOTOPBIM CHAYAlla ONPEIC/ISIOTC OCHOBHEIE 06 EKTh YHpaBIeHAs,
2 IIOTOM CO3/1aloTCA IPOUECCH YIPaBNCHH STAME o0sekTany: -

A) METOIOOTHS MOJIENHPOBAHKS ACATEHOCTH HA OCHOBE aHaH3a
LETIOYKH J00aBNeHHs NOTPeOHTENBCKOM CTOHMOCTH;

B) mopens 6/n Etom;

B) BocsMHNponeccHas MOAETH Gu3Heca;

I') komMmonenTHan Mozens Gu3Heca KoMIANHH «IBM».

2. B OCHOBE JaHHO} METOIOIOTMH ONHCAHHS GH3HECA OpraHM3alHH JICKHT
UpHHIAN pa3Ouenns Beex 6/ Ha TPH IpyIms: 1} crparerus, mndpactpykrypa,
HPOAYKT; 2) ONepallHOHHEIE IPOLECCH; 3) TPOLECCH yNPABIEHN OPEANPHATHEM:
METOZONOTHA MOJENHPOBAHNA JETENEHOCTH Ha OCHOBE AHAIIA3A
LENOYKH N0GaBNeHHs 0TPeOHTEMBCKOH CTOMMOCTH;

B) Mozens Grsaec-nponeccos «Etomy;
B) BocsMimponeccran Moxens Gusneca;
I') xomnonerTHA Monems Gsneca Kommanmm «IBMy.

3. Merojonoras (pyHKIHORANEHOTO MOZIENAPOBaHNSA — 3TO:

A) IDEF0;
E) DFD,

B) IDEF1X;
I') IDEF3.

4. Meromonoras AOKYMCHTHDOBAHHAS IPOLIECCOB (ONHCAHMS IOTOKOB pabor,

IIPOLIECCOB) — 3TO:
A) IDEFO;
B) DFD;
B) IDEFIX;
I') IDEF3.
5. dymamonansHbi 6ok B Mozems [DEF0 mveer:
A) BXOZI, BEIXOI, IOKYMEHTEL, HH(GOPMAIHOHHEIE CHCTEMBL,
B) Bxon, BEmxox, pecypeer;
B) Bxoz, BEIXOZ, yIpapeHHe, MEXaHH3M;
I') pecype, pesynsrar, ynpasnenue, rHGOpMAIHIO.

6. Hotamms — sro:

A) mponenypa, HCIONE3yeMa IPH OMHCAHMH CHCTEMEL 1 OyHrmaiL;
b) 1381k omucanms Mozeneit, nponeccos, JAHHEIX, HE()OpPMAaHOHHEIX
HOTOKOR;,

B) cpencreo Mozenmponanms 6/m;

I') mporpammeoe cpeactro moaepxxH MOJI€NIHPOBaHk Or1.

7. IIpHHLIAN AEKOMITO3HIHE — 3T0;

A) pasbuerne clI0XHOTO Mponecea Ha COCTaBIAIONIHE €0 NOAIPOLECCH H
OIEpaIHH,

E) oObenumenne oTae/sHEX MOATIPONECCOR B enumE TPOLECC;

B) Brigenenme ojmoro moanponecca us nponecca.

8. Vopasnenne sipexrusrOCTEIO GH3RECA COCTONT H3 CIEyIOMHAX HPOIIECCOB:
A) paspaboTxka crparernm, TIAaHAPOBAHKE PECANTH3AINH, YOPAaBlICHAE, AHATH3
PE3YIBTATOR, KOPPEKTHPOBKA CTPATErHH H IITAHOB,

B) paspaGorka crpaterns, IUTaHHPOBAHHE PEAH3ANAH, AHAH3 HCIIOTHEHHS,
KOpPEKTHPOBKA CTPATETHH, INIAHOB H HOKA3aTENe;

B) paspa6orka crparerun, IIaHHPOBAHHAE PEANH3AITHN, KOHTPOML
HCDOTHEHHA, aHANH3 PE3YIHTATOR K KOPPEKTHPOBKA CTPATEIHH.

9. YLK HHTEPECH! HYXHO YIHTHIBATE TIPH ONPE/CTICHHH CTPAaTeriIeCKrX neei
KOMITAHHH:

A) aKIIHOHEPOB, HHBECTOPOB, LiepCoHaNa, Aepykareneii 0GMEranpii;
B) akunorepos, paGoTHEKOE;
B) aknponepos.
10. COanancHpoBanRas cHCTEMa HoKasareiei (CCII) — 3ro0:
A) cHCTEMa ynpasiieHus;
EB) MeTogonoras ananmsa;



B) tan nponeccroro ynpasnenms.

11. CCII npennasnagena m:
A) paspaGoTku crpaTeruu paspaTHS OpranH3alHH,
b) onerxn nesremsnoca opranmsamay;
B) ynpasienns peanmzamuei CTpaTeri OpraHH3a|H,

12. Kimogepoit mokasarens s¢yekTHBHOCTH — 5T0:
A) HRCTPYMCHT MOTHBALHH:
b) mHcTpYMCHT ONEHKH pesynsTaTHBROCTH JEATENBHOCTH,
B) mucrpyment anamaza 61,

13. K raxoii nepcnexTise oTHOCHTCA s «CHH3HTE KonugecTsa Gpakay ¢
TIOKa3aTesieM IOTepH oT Gpaxa:
A) punancEHL;
B) xmments;
B) nponeccrr;
I') nepconan u paspuTHe.

Kpurepnu onennpannsn:

Hamrwme npasamensx otseros wa 5-7 BOIPOCOB — CTyACHT nomyuaer 2 Oanna; Hammume
TPaBHILHEIX OTBETOB Ha 8-9 BONPOCOB — CTyHeHT Momy9aer 10 Gamios; Hanrame mpaBHiBHEX
oreerop Ha 10-11 sompocos — cryaent momyuaer 12 6annos; Hamiume MpaBRIBHEIX OTBETOR Ha
12-13 BOOPOCOB — CTyAEHT NOMy9aeT MAKCHMATBHOE Komrgectso 6amios - 15 Gamwios.

KonTpoannsie 3ananun
Bonpoce mia DOATOTOBKE K NHCEMEHHOM KOHTPONBHOH paGoTe, B KOTOpOI KaOxIOMY
CTYZICHTY, HEOOXOMHMO OTBETHTH MACEMERHO HA TPH BOIPOCA 110 THCIHILIAHE:
Mopens cTpaTersueckoro ananmsa
Monem crparersii
Mogzenu ynpasnenus nponeccamu
CyYIIHOCTE 1 3HaYEHHE MOJEMPOBAHHS Gm3nec-nponeccos
OcHoBHEIE 3Tanb! HEHTAGUKALME MOJETH 6msmec-poneccor
e MoxemAponanms GE3REC — MponECCoB
MeTozp! B HHCTPYMEHTET MOJETHPOBARHS Om3nec-npoueccon
Meroauku (opMaNH30BaRHOTO ONECAHHS 6u3Bec-nporeccos
Hcropus passHTHS MOZETMpOBAHMS Guseec-nponeccor
10.  Cymmocrs 1 HHCTPYMEHTEI pEHHKHEHpHHATa GH3HEC-NpONeccos
11. dyrkouonaneHOe MOIEIHpOBaHHE GH3HEC — IIPOLIECCOB
12, Mndopmanuorroe Monemaposanme Gusmec — Tponeccon
13.  OGBexTHO-OpHERTHpPOBAHHOE TIPOCKTHPOBAHHE M AHAIM3,
14. Moznemposanne KauHbIX,
15, OcHoBHEIe 5TamE MOAEHPOBAHAS Gu3Bec-nponcccos B Horamun BPMN
16.  Jlocronncra n Benocrarks Hotamms BPMN
17.  OcobGenrocTy HemoNE30BaHAS HoTama:E BPMN
18.  IlpaxrHiccroe npuMenenye HoTatms BPMN
Kpurepun onenxn:

el i

- 10 6amnos On  jeMOHCIDHpyeT 3maEme mo BOLPOCAM  TEMBEI, moue_wuommi

BEICTABISIETCH AONOTHATENEHYIO HAYYHYIO NHTEPATYPy IO TEME, PA3BEPHYTO OTBETHT Ha

oGydaromemycs, | BONPOC, apryMEHTHDOBAHO BEICKA3] CBOKO TOUKY 3peHns, copMymUpoBan
ecnm CAMOCTOATE/BHEIE BEIBOJTEL.

- 76amna OH YCBOHN MaT€pHall TEMEI II0 BOTPOCAM B paMKaX OCHOBHOM JIHTEPATYPEL,
BBICTABIIACTCA PasBEPHYTO OTBETHN HA BONPOC, APTYMEHTHPOBAHO BHICKA3AN CBOKO TOUKY
o0ygaromemycs, 3peHHA, CHOPMYIHPOBAI CAMOCTOATEEHFIE BEBOILL.

€cln

- 5 banmma OH ()parMEHTapHO YCBOMN MATCPHAIL, HENOCTATOIHO Pa3BEpHYTO OTBETHI Ha
BHICTABIACTCA BOIPOC, HE HPOSBILI aKTHBHOCTh NPH OGCYMUICHHH JHCKYCCHOHHEIX
o6ygaromeMycs, BOIPOCOB, He C(OPMYTBPOBAT CAMOCTOATEIBHELE BLIBOIEL

€CIH .

0 Ganios BHICTABNAETCA, €CIM OH He YCBOHII TEMY, HE OTBETHI HHE Ha OJIHH BONPOC

MaxcaMansuas cymma 6amios— 30 Gamion (3 Bompoca no 10 6amos)

Temni pedpeparon (c npe3enTanueif)
CymHocTs # 3na%eHAE MONETHPOBAHH GusHec-npomeccos.
OCHOBHEIE STAIEI HEHTH(HKALHN MoJeIH Omu3HEC-NPOLECCOoB.
Lem: MonempoRanws,
MeToIE! i MECTPYMEHTSI MOAENHPOBAHAL GH3HEC-IIPOLIECCOB.
OG630p MeTomux (hopmaH30BaHAOr0 OMHCARHS Ou3nec-mpoueccos.
Hetoprs paspuras Moaemaposanms 6H3Hec-nponeccos.
IpaMenenne PEHHXHHAPHHATa OH3HEC-Iponeccos B Pocchd 1 3a pybexom.
OmkrT koMIaHw#, npome KX PCHIXHEHPHET GH3Hec-nponeccos («Tako Bemy,
Kommapk», «IBMKpezwr, «Dopx Morop», «Kanmran Xoxmaars).
9. Peopraamsyemsie Om3BEC-IpoLECCEL.
10.  dymxmonamsroe MoxemHpoBamye.
11.  @ymkmroBanERas Mozels 6u3HEC — npouecca «BHeApenHe HH(OPMAIHOHHOM
TEXHOJIOTHH Ha NPEAUPHATHI. '
12.  Hnpopmamuorsoe MOJIENMPOBAHHE.
13.  Monenuposanse npomneccos.
14, OGwekrHO-opHeRTApOBAHHOE NIPOCKTHPOBAHME B AHAIHS.
15.  Monemposange napHEIX.

RN W -

Kpurepnn onenicn:

O6ywarommiics momygaer 3a Pedepar o Temam ¢ 1 1m0 10 mo 10 Gammo m ¢ 11 mo 15 Temy -
1o 15 6amios, npa co6moacHAR CIEAYIOmHEX TpeGoBaHmil:

- IocrasneHa npobneMa HCCleI0BaHRs, 060CHOBaNA e aKTYaIbHOCTH (5 Gamnos);

- CHENaH KpaTkuii aHAA3 PasIMYHEIX TOYEK 3PEHAT Ha PaccMaTpuBaeMyro poGuemy
(2 Gamna);

- CHeNIaHE! BEIBOAKL 10 HecnenyeMoit npobneme (3 Gamra);

- HMeeTca npescHTanmi k Pedepary (3 6amna);

- HCIIOJE30BAH0 HE MCHEE IIATH JIATEPATYPHEIX HCTOMHHKOR, COBNEOICHEL Tpebopanns
K ohopmirernto paGors: (2 Gamra).
3a mecobmo/eHRe yKa3aHHEIX TpefoBaHmil OlEHKA CHWKAcTCS Ha 1 6amm mo KaMAOMY
IYHKTY.
MaxcHMansBas cymMmMa Gamios 3a Pedeparer: 25 Gamnon (1 Pedepara no 10 6amon OIHH
Pedepar mo 15 Gannop).

3 MeTtonuucckne MAaTCPHAJILL, ONpeeuIomHue NPOLEAYPEl OUeHHBAHMUS IHanHH, ymMennii,
HABBIKOB H (HAH) ombITA AEATCALHOCTH, XAPAKTEPH3YIOIIHX 3TANLI topmMupoBanns
KOMNEeTeHuH i

Hpouexypst onerwpanms pxmowalor B ceba TEKYIHH KOHTPONE H IPOMEXKYTOTHYIO
ATTECTAIHIO.

Texymmii xonTpons ycmepaeMocTw OPOBONHTCA C HCHOML30BAHHEM OLEHOYHEIX
CPCICTB, NPCACTABICHHBIX B M. 2 NaHHOTO NPHIONKEHHSL Pesynprarer Texymero komrpons
AOBOJATCH /10 CBEACHHA CTYJEHTOB JIC IPOMENYTOTHOM ATTECTAIHH.

Hpome:xyrounas arrecramms nposomarcs B dopme 3auera 3aser mpoBommTca mo
OKOHYAHMH TEOPETHICCKOro oOYUCHHS X0 HAYANA JK3AMEHAIHOHHON CECCHE. Pesynsrare
ATTECTALMH 3aHOCATCA B 3349€THYIO BEJIOMOCTE H 329ETHYIO KHHDKKY cTyaenTa. CTYAEHTH, He
UPOLIE/UHE NPOMENYTONHYIO aTTECTAMIO IO IPAGHKY CECCHH, IONNHEI JHKBUTADORATE
3a/I0]DKCHHOCTE B YCTAHOBICHHOM HOPAZIKE.



Ipanoxenne 2
METOJHYECKHE YKA3AHMS I10 OCBOEHHIO JAUCHHATLINHBI

YueOHbIM NIaHOM IPERyCMOTPEHE! CIIERYIOUHE BB JAHATHIA:

- JIEKLMH;

- NaGOPATOPHEIE 3aHATHL.

B Xome NeKuMOMHEX 3amaTHH DACCMATPMBAIOTCH OCHOBHLIE KOHIENTYANBHBIE BONPOCK!
MONE/MpOBaKHA GH3Hec-TpoLeccoB B TOProBoii AGATENBHOCTH, OCHOBHEIE GH3HEC-POLECCH B
OPTaHU3AUKH, NPHHUMIEL LEJEMONaraks, BHAB M MCTOMEl OPraHH3IALMOHHOrO NIAHHPOBAHHA,
THIIEL OPraHH3aUHOHHBIX CIPYKTYP, HX OCHOBHBIE NIAPAMETDEL M TIPHHIKIB! HX TIPOEKTHPOBAHH,
OCHOBHKIC TEOPHH M MOAXOABL K OCYIICCTB/ICHHIO OPTaHW3ALHOHHEIX H3MEHEHHA, TEXHOIOIHIO,
METONE M WHCTPYMCHTANBHBIE CPEICTBA COBEPIICHCTEOBALHS GH3HEC-NpOLECCOB, MPHHIHAILI
TIOCTPOCHHA, CTPYKTYPY H TEXHOJIOTHIO HCHOJIBL30BAHUA CASE-cpencte nna asanmsa Guamec-
TPOLECCOB B TOProBIeE; AAOTCH PEKOMEHIAUMH JUIS CAMOCTOSTENbHON paGoThl M IOATOTOBKE K
TIPAKTHYECKHM 3aHATHAM.

B xone naGopatopHeix saHsTHii YLIYGNSIOTCS M 38KPEILIIOTCS 3HAHMS CTYAEHTOB MO psmy
PACCMOTPEHHBIX  HA  JIEKUHAX  BOMPOCOB, DAIBHBAIOTCH HABHIKH H YMEHWA AHATH3HPOBATE
OpraHH3AlMOHHYI0 CTPYKTYpDY M pa3pabaTsiBaTh NpEANOKEHHS No co COBEpPIIICHCTBOBAHHIO,
OPraRMSORLBATE KOMaHAHOE B3AHMONEHCTBHE I PELICHMS YIIPRRIEHTCCKHX 34134, AHATH3NPOBATE
KOMMYHHKAUHOHHBIE [IPOLECCE! B OPraHH3AIMH H PA3pabaTLIBaTh MPEIOKEHHS [0 OBBIIICHHIO HX
5 peKTHBHOCTH, IPOBOAATE HCCHIENOBAHME H AHAIU3 Gu3HeC-CHCTEM, CTPOHTE HX OIMCAHHE B BHIE
thopmansusx Mozeneit, hopmuposats NIPEANOMKEHHS 1O YIY4IIEHHIO GH3HEC-POLIECCOB.

Tpu noarorosxe k naGoparopubiv 3axsTHM KQKIBIH CTYIEHT JOJKEH:

— H3YHHTb PEKOMEHIOBAHHYIO Y4eOHYIO NHTepaTypy;

— H3YYHTb KOHCICKTBI JIEKITMii;

— TIOArOTOBHTE OTBETEI Ha BCE BONPOCH! 110 H3y4aeMol TeMe;

—TIMCEMEHHO  PEIATL NOMAINIHE® 3BJ4HNC, PEKOMCHIOBAHHBIE MPEIOJABATENEM npH
H3YHEHHH KamIoH TeMBEI.

Ilo cornacosammio ¢ mpenonasatesnem CTYNEHT MOXKET MOATOTOBHTE pedepar ¢
Hpe3eHTalueli N0 Teme 3aHATHA. B mporecce MOArOTOBKH K TIPAKTHYECKHM 3aHATHAM CTYACHTHI
MOryT BOCNIONB30BATECA KOHCYJIbTALHAMH NPEIIONaBaTe)Is.

Bompocsl, He paccMotpensle Ha nexmuax u 71abOPATOPHEIX 3aHATUAX, NOJBKHBI GBITH
M3YHCHEL CTYHCHTAMH B XOI€ CAMOCTOATE/IHOH paGOTL KorTpons camocTostensHoii paboTst
CTYACHTOB HAN y4eGHOH nporpaMMoli Kypea ocymecTansercss B XOe  3aHATHH METOmOM
YCTHOTO Onpoca MM TNOCPEACTBOM TECTHPOBAHMA. B XOle caMOCTOSTennHON paBoTel  kavkawli
CTYAEHT 00538H NpOYHTATH OCHOBHYIO M N0 BO3MOYHOCTH JOTIONHUTENIEHYIO JIMTEpaTypy 110
H3Yy4aeMOH Teme, NONOIHMTB KOHCIEKTHI JNeKLii HENIOCTAIOIIMM MATEPHAIOM, BBITHCKAMH H3
PEKOMEHIOBAHHLIX NIEPBOHCTOYHHKOB. BBUIGNHTS HENOHATHEIC TEPMHHEL, HAMTH MX SHAYCHHE B
IHIHKIONEIHYECKHX CIOBapAX.

Meroanqeckne ykazanusa 0o mOATOTOBKe pedeparos ¢ npesenTanueii

Lens paGoter nazn pedeparom - yriyGrieHHOe n3yHYeHHe OTIETbHEIX BOTIPOCOB M3 cdepsi
npo)eCCHOHANBHOM NEATETRHOCTH,

Iocne o3nakommenus c MaTepHanaMH BCeX ped)eparTos, 3aciyIIHBAHHH pedepatos Ha
TIPaKTHYECKHX 3aHATHAX Y CTYNEHTOB NOIKHO GHTh copmupoBaHo obmee TIpE/ICTAaBIEHHE O
COBPEMEHHOM COCTOSHHH, aKTyanbHBIX npobneMax B oBnacTu npothecCHOHANEHOM JeATeNEHOCTH,

Iloaroroexa pediepara cOCTORT H3 HECKOMBKHX ITANOB:

1. Buibop Temst B3 ciiHcka Tem, TIPEJUIOXKEHHBIX MPENOAaBaTeNeM.

2. Cbop MaTepHaNa Mo NEYATHEIM HCTOYHHKAM (kHHTaM H KypHaIam KOMIBIOTEPHOH
TEMAaTHKH), @ Taloke 1o Matepnanam b cetn Hutepher.

3. CocrasneHHe IWIaHa HANOKEHH cobpaHHOro MaTephana.

4.  Odopmnenne  Texcra peepata B TekcTOBOM penaxtope MS Word unu
B OpenOffice.org Writer,

5. Togroroska 10 TectoBBIX BONPOCOB 110 TeMe pedepara.

6. IlonroToBKa HIMOCTPATHBHOTO H AEMOHCTpPAUHOHHOrO Matepuana B MS Power Point wmu
B OpenOffice.org Impress (npesenTauus s Pecdepara).

; 7. Hoxnan pedepara Ha zansTHH (pedepar momxen 6RITE HOMOXKEH HA ONHOM M3 3aHsTHI

10 rpatiKy, COCTARNICHHOMY MPENOABATENCM. ).

8. Komnomosxa matepmanor pediepata mua craum npenonasareNio (pacne4aTaHHblii
TEKCT, IHCK C TEKCTOBHIM (haitiom H aiiiom npesenTa).

TpeGosanus k ofopMIeHHIO TekcTa.

1. O6sem Pedepara - 5-10 crp. Tekcra.

2. MIpugr
OCHOBHOrO TeKcTa - Times New Roman Cyr 14 pasmep.
3aronoBkoB | ypoBH# - Times New Roman Cyr 14 pasmep (kupHeiit).
3arofioBkoB 2 yposHs - Times New Roman Cyr 12 pa3sMep (KHPHEIH KypCHB).

3. INMapameTpsi aG3ana (OcHOBHO#H TeKCT) - OTCTYN clieBa i cnipaga - 0, mepsas CTpOKa OTCTYIH
- 1,27 cm; MexcTpouHsiif uHTepBar - OHHAPHBIi, BEIPABHHBAHHE [0 UIHPHHE.

4. TlapaMeTpE! CTPaHMIBI: BEpXHEE M HHKHEE OIS 2,5 cm; none cnesa - 3,5 cm.; mone
cnpasa - 2 cM. Hymepauns cTpanun - paBsii HeocHHI yroim.

5. Ilepenock! aBTOMaTHYECKHE (cepBHC, A3bIK, pACCTAHOBKA NEePEHOCOB).

6. Tabmuus! ciexyer nenate B pescume Tabmui (noGasuTs Tabiuuy), a He pHcoats oT PYKH,
HE pa3psIBaTh.

7. PuCyRKH - uepHo-Gentle HIH uBeTHEIe, topmar BMP, GIF, JPG. Hymepauus pucynios -
CKBO3HAsl [10 BCEMY TEKCTY.

8. ©opmynel - NOmKHE BBITE 3aNHCAHBL B penaxtope Qopmyn. Pazmep ocHOBHOrO mpHpTa -
12, Qopmymsl AOmMKHE HMeTE CKBO3HYIO Hymepauuio Bo BCeM Tekcte. Homep dopmyns:
pasmemaercs B KpaiiHeH npasol no3uuuu B KpYIibIX ckoOKax.

9. B rouue Pedepara momien GEITs JaH CIHCOK naTepatyphl (He Meree 10 ucToYHHKOB, B
TOM HHCTEe 5TO MOryT GhiTs M afpeca cetn Marepuer). Bubnnorpadmyeckoe omucanme (cmmcox
THTepatyper) pernamentuposano [OCTom 7.1-2003 «bubnuorpaduyeckan 3anmce.

IMocne oxonuanua paGoTel MO NOATOTOBKE TekcTa pebepata HEOGXOAMMO pacCTABHTE
CTPaHHIEI (BHM3Y CHpaBa), a 3aT€M B aBTOMATHYECKOM pexume CQOPMHPOBATH OrABIEHHE.
Ornasiienue 10mKHO GHITE Pa3MELICHO Cpasy JKe IOCIIE THTYIBHOM CTPAHHIIEL

Ha tuTynbHol cTpammue momkno GHITE TMOMEIEHO Haspane pedepara - kpynabiM
mpugTom. A Take rpymma u bamumus  cTymenTa, NOAroTOBMBINErO pedepar, jnara.

Bropas crpammma — HHTCPAKTHBHOE OIVABJCHHE (B BHME THIEPTEKCTOBHIX CCHUIOK), Ilo
THIEPTEKCTOBOH CCHUIKE OIJIABIEHHS JOMKEH OCYIIECTBIATECS NEpPEeXon K COOTBETCTBYIOUIEMY
paszeny pedepara.

B npesenraumn gomxen 6GHITH NOMEIEH B OCHOBHOM HIOCTPATHBHBIH MaTepHan uis
CONpOBOMAEHH PedepaTa H OCHOBHEIE ONOXEHUA pedhepata.

B xouune mnpesentauum pedepata momwen Ghite NpHBEJIEH CITMCOK MCMNOAb30BAHHEIX
HCTOYHHKOB. OGBEM NpeseHTaUMH — He MeHee 20 CHIaliZIoB, BpemMs Ha Manoxenue pedepara c
HCNONB30BAHHEM MPE3eHTaHH — 12-15 MuH.



