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1. IEJIH OCBOEHHA THCHMILIMHLL

L.1{Lens ocBOSHHA TUCITHITHHEL dOpMME npex y o0yuaonpnics 06 06macTH MONEIHPOBAHHA U HIDKHHHPHHTA

GH3HEC-IPOLIECCOB B MAPKETHATOBOH AEATENEHOCTH

2. TPEFOBAHMA K PE3YABTATAM OCBOENMSA JHCIHILTHHB

2.1

Tewma 2.1. «IlonaTse mp O 1c TSI IIp H ero
onwu.ia:ﬁos

BITAACTBLA ITp Onpe LN I

O:wnhu:o_.an BXOfIOB H BEIXOJIOB IPOLIECCOB. Onﬁonnﬁn_.n:n pecypcHoOro
OKpysxeHus npouecca. JoxymerTuposane npouecca. [IponeccHsrit
DO/X0/1 H MPOLECCHO-OPHEHTHPOBARAAA Oprank3aus /Cp/

OIK-2 OIK
-4 TIK-14

JIL.2J11.3
JIL502.1 J12.2
JI2.4J12.5J12.6

OIIK-2 BHOCTLED

p Th 1€ METOAB! MATEMATHYECKOr0 AHANM3R H MOACTHPOBRHHS, qaoun._.-_._on.s.d H
IKCIIe] TANLHOTO B MaTemaTH paToM TpH p pod ALHBIX mpobnem
OIK-4:cnocobHocTs10 ocymecTansth cGop, XpaHenne, &E.ma._._a_ H OLEHKY HH 6: if s opr H
YNpAB/IeHHS MPOecCHOHANLHON JEATeNEHOCTBIO (| P , MAP! 0BOi, | i, JIorHCcTH i1, ToBaf iin
(HNH) TOProOBO-TEXHOIOIHYECKOit);
6 bIO 1] Th 0/IbI H CPEACTRA oY , XPp pep KH undoy H paGorats ¢
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Tema 2.2, «KnacchpHKauus GH3HEC-TPOUCCCOB.)

[Knaccuuraiys nponeccos o OTHOIECHEIO K KHeHTaM. OCHOBHEIE H
BCTIOMOTATENBHEIE MpoLecchl. [Iponeccss BepXHero ypoRHa.
Knaccuuratps npoueccos no cocrany pabor. opH3oHTANbHEIE
TIPONECCH H BEPTHKANBHEIE TIoTOKH HuGopMaups /Cp/

OIIK-2 OTIK
4 TIK-14

JI1.2 7113
JL.5022712.4
JI2.5 N12.6

KOMMNBLITEPOM KAK €O CPEICTBOM YTIf HuhopmMamnei

TIK-14:cn10co6HOCTBI0 IPOrHO3HPOBATE GHIHEC-TIPOLECCH] H OLEHHBATH HX I (IeKTHBHOCTL

B pesyanTare 0cBOSHHS AMCUMILIHHGE 06y satomumiica gomken:

3uars:
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Tenma 2.3. «Mopem I GH3Bec-TIp

Tlpouecck! B HEPaPXHYECKOH QYHKIHOHANEHOM S.wén Hsmepenne
UTHTENBHOCTH BRIIONHEHEA paborsy [IpuMep onmcamms MOTOKA
JIOKYMCHTOB B paMKax nponecca. MeToJonorss ormcanus
OH3Bec-nponeccos. MeTOXONOrHH MOJETHPOBAHHA GH3HEC- TPOECCOB,
MeToaonoruM (CTREIAPTEL) YIPABITCHAA KauecTeoM /Cp/

OIIK-2 OIIK
-4 [IK-14

JIL.1J11.5J12.1
22240125
2.6

OCHOBHEIC NOKasaTemn IdekraBHOCT] Gusnec-Tponecca;
OCHOBEI pa3paboTKH MPOEKTOE TOPTOBO-TEXHONOIHYECKHX i hc—.:n...:nao.gn. MAPKCTHHIOBEIX IIPOLECCOB 1 CHCTEM B 0GNACTH KOMMEDIHH;
(OCHOBHEBIC TCOPHH H NOAXOMBI K OCYIIECTBIIEHHIO OP TEXHONOTHIO, IPHHITHITE TIOCTPOCHHA MOAeNeH

"

Pa3nen 3. OcHoBBI MOAEIH] p
EATENBHOCTH

B TOProBo#

YMmers:

dopMmEposaTs nepevers nokasatencii 3deKIHEHOCTH MOENHPOBaHHS GHIHEC-TPOLECCOs;
[POBATE TIP TOBAPO/IBHIKEHHT,
NPOBOJIHTS HCCIEAOBAHHE H aHANMHS GH3HEC-CHCTEM

Baagern:

3.1

Tena 3.1, «Komnenryansaeie ocnosst CASE-texnonorwipy

9 Pa3sBHTHA H Kmaccud n>mm.nvgﬂﬁ
CASE-cpencrea. Obman xapakTepHCTHKA H

Hurerpuposanmnoe CASE-cpencrso. Kpurepun onenks CASE- cpencTs,

(Middle CASE). Cpencrsa npoextuponanms 6a3 sarmsc. Cpeactsa
paspaboTiu npunoxennit. Cpencrsa penmguanprnra. Texnonorns
suenpernn CASE-cpencts /Jlex/

Cpencrea anamusa (Upper CASE). Cpencrsa anamusa u TpoeKTHpOBaHE:|

OIIK-2 OIIK
-4 TIK-14

JI1.2 114
JI.5012.3 J12.4
JI2.5 2.6

HABBIKAMH OIEHKH 3(deKTHBHOCTH GH3HeC-IpoNEccon
|HaBBXaMH PAGOTHL ¢ PASTHUHKIMK HOTAITHAMH 1T0 MOACTHDPOBANHIO GH3HEC-NPOLIECCon;
AHATH3A H NEKOMIIO3HIMH GH3HEC-TIPONECcCoB

3. CTPYKTYPA H COAEPKAHVE JHCITHTLIAHLL
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Tema 3.1. «Konnentyansasie ocaosl CASE-texsonoripy

Opomoums pasBHTHA H knacch(ukauun CASE-cpencts.
CASE-cpencrea. OBman XapakTepHCTHKA H KnacCHIMKaas,
Hererpuposannoe CASE-cpencteo. Kpurepun onerxn CASE- cpepiets.
Cpencrsa anamusa (Upper CASE). CpeacTea aHanusa u NpOeKTHPOBaHHS
(Middle CASE). Cpencrea npoexcruposanmn 6a3 pasnex. Cpeacrsa
paspaboTxu nprnoxenyii. CpeacTsa penmxkuaHpanTa. Texnonorss
srepenns CASE-cpencts /Cp/

OIK-2 OIK
-4 TIK-14

JIL.1J11.5)12.4
JI25]12.6

Tema 3.2, «Obmme coexenust, GyHIUMOHATEHOE HATHAYCHHE
meroonoran ARISy.

Ocnosran konuerms ARIS, TTnardopmet ARIS. Meromonorss
sEmosmenHa npoexros ARIS Value Engineering (AVE). Horamms
'Value-added Chain Diagram (mmarpamma nenouxs nponecca,
no6asnmomero uennocts). Hotamus extended Event-driven Process
Chain — eEPC (pacnmpeHAas HOTAIA LETOYKH NPOLECCA, YIPARIHEMOTO
cobrrrmane). Horauus PCD (maarpamma uenowxs mponecca). Horamps
Organizational Chart (oprarusaumonsas muarpanua). Hotamsa Function
Tree (xepeso dymcuuii), Hotaumx Product Tree (sepeso npoaykTos).
Hoarotonka pedheparon 1 npeseHTanyii nocpeactsom MS Power Point
/JTab/

OIIK-2 OIIK
-4 TIK-14

JI1.2J11.3
JIL5M2.1J12.3
J12.4 J12.5 J12.6

Kon Hanmenosanue pasgeson U Tem /Buj 3ansTus/ Cemecrp/ | Yacon | Komneren- | JIurepatypa
IJAHATHS Kype uHH
Pasnen 1. B 1H Kypc: oc 1e NOHATHA ¥ KATEropHH
JTHHBI

11 Tema 1.1 «Teoperneckne OCHOBE! MOJEIIPOBAHMA CHCTEND) 4 2 OINK-2 OIK |JI1.1 J11.2 JT1.3
OCHOBHEIE IOHATHA TEOPHH MOAEINpoBaHuA cHcTeM. ITomxoms! k -4 TIK-14 | JI1L502.1 J12.2
Hecnenosanuio cueteM. IIpouece CHATE3a MOAICIH HA OCHOBE J23J124J12.5
KITACCHYECKOTO H CHCTEMHOIO noaxouos /Jlex/ JI2.6

1.2 Tema 1.1 «TeopeTHYeCKHE OCHOBE MOACIHPOBAHHS CHCTEND) 4 18 |OIK-200K| J.1J1.3
(OCHOBHEIC IIOHATHA TEOPHH MOAENHPOBAHHA cucTeM. [ToAX 0K K -4 TIK-14 | JIL.5)12,1 12,2
HCClenopanmio cuctem. ITponecc CHETE3A MOJIENH HA OCHOBE J24012.5 N2.6
KIACCHIECKOTO H CHCTEMHOIO noaxozios /Cp/

1.3 Tema 1.2. «Knaccu(pEanps BHAOB MOJICTHPOBAHHAA CHCTEM) 4 12 | ONK-2 OITK | JI1.1 JI11.2 JI1.3
JleTepMHHHPOBARKOE MOJEMpoBanHe. CTOXACTHYECKOE -4 TIK-14 | JIL5)2.4 J12.5
MopenrapoBanue. CraTHueckoe MoenHpoBarKe. [lHnaMHIecKoe 2.6
Mopenaposanne. [lucxpernoe moaenuposanne. JIuckpeTHo-

HENPEPRIBHOE D 3HAKOBOE MOJIEITH]
VIMHTAITHOHHOE MOJEIHPOBAHKE. ABATHTHKO-HMHTAIHONHOE
Mopenmposanne /Cp/

Pasnen 2. OyHKUHOHANBLHO- H P op p 1¢

opranusaunn. Ipoueccisiiil MOAX0A K YNPaBIenHI0 Oprauu3auHed
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Tema 3.2, «OOmHEe ceeaeHHA, (yHKUHOHANLHOE HA3HAYEHHE
MetToponoran ARISy.

OcHoBHAs ARIS, Inardopmer ARIS. Merogomorns
BemonHenAs npoekros ARIS Value Engineering (AVE).

Horauns Value-added Chain Diagram (jmarpaMma nenodxs npouecca,
nobasnmomero uerHocTs). Horamua extended Event- driven Process
Chain — eEPC (pacimspesnas HOTAIMA IETOYKH POTIECCa, YIPaBIaeMoro
coburrm). Horamss PCD (nmarpanua nenoura nponecca). Horamus
Organizational Chart (opranmsanuonsas jaarpasma). Horamua Function
Tree (nepeso gymxamii). Horanms Product Tree (nepeso mpomyxTos).

| Az Henonuennn Gusnec-npoueccos (Business Process Execution
Language, BPEL) /Cp/

OIIK-2 OIK
-4 TTK-14

JI1.2 113
JI.5M2.3 124
JR2.5J12.6




VTL: 254

GH G602, 2plx
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3.5

Baugt/

OIIK-2 OITKC 11,1 J11.2 1.3
-4 TIK-14

JL1.4 1150121
J2.2J12.3 J12.4
2.5 J12.6

4. ©OHI ONEHOMHLIX CPEICTB

Crpyxtypa 1 copepxanse GOHTA OLEHOUHEIX CPEICTE Il NPOBEACHHA TEKYMEH H IPOMEKYTOYHOI ATTECTAIMH NPE/ACTABNIEHE! B
Tpanoxenss | k paGowel MporpaMMe AHCIATUTHHEL

5 Eﬁﬂpﬁaﬁﬁgﬁ H MHOOPMAHOHHOE OBECTHEMEHUE IUMCLMILIAHAL

5.1. OcHoBHas AHTepaTypa

| Aeropes, cocrasrmen 3armasue M3parenscrso, rog, Komri-s0
J2.5 |Babuna, O. K., MMHTAUNOHHOE MOZENHPOBAHHE NPOLECCOB Kpacuospex: CnGupeisi http:/fwww.iprbookshop.r
Mommxopm, JL H. n p Ha If npex (heAepAMLHENT YHHBEPCHTET, 84349 html
moHorpadiHa 2014 HEOrpAHHYCHHbIH A0CTYN
1A 3aPErHCTPHPOBAHHBIX
ToIL30BATE N
2,6 |Mecxsauos, JL C. M P ynp yuebHoe |Hosocubupex: http://www.iprbookshop.r
nocobue HosocuGupcimii w87194.himl
TOCYAAPCTBEHHBLH HeorpaHH4YCHHLI nocTyn
YHHBEPCHTET 3KOHOMHKH | [ W14 3APCTHCTPHPOBARHRIX
ynpasnenus «<HUHX», 2015 TR BT REH
5.3 Mipoth nbHbie a3kl aal H uudof 1€ CIPABOYHBIE CHCTEMBI

Crpasounas cucrema "Koncynsrant ronoc” www.consultant.ru

Hayasgiii s#ypHAT TEOPETHHECKHX H NPHIUTAZHAIX HCCNenosami « MoenipoBaHe CHCTEM H MPOLIECCOR)
https://www.elibrary.ru/title_about.asp?id=32398

Haymsuit icypHan «MoenHpoBanHe, ONMTHMA3AIHA H HH( ru https://www.clibrary.ru/title_about_new.asp?

id=38737

5.4. Mep nporp 0 06! 1EHHR

TMaxet nporpamm MS Office
5.5, Yyefno-MeToaHYeCKHe MATEPHANIBI 1151 CTYIEHTOB € OIPaHH4YEHHBIMH TAMH 310POBBA

Ips HeoOXOMHMOCTA N0 3aiBNeHHI0 O0YHAIOMErocH ¢ OrPAHMYCHHBIMH BO3MOXHOCTAMH 3[I0POBbA Y4EOHO-METOAMYECKHE MATEPHANEI
npeaocTasnmoTcs B opMax, aIATTHPOBANHKIX K OrPAHMHEHHAM 3I0POBSA H BOCHPHATIR HE(OpMaIHH. [ il ¢ HADYIEHHIMH 3PCHHS: Bl
thopme aymuogaiina; B nesatHoll Gopue yBeNHUCHHEM mphdiToM. [N HN ¢ HAYMEHHAME ciyxa: B (OpPME JMEKTPOHHOIO HOKYMEHTE; B
neuaTHOH dopme. [l i ¢ Hapy C JIBHTATEHOTO ANmapaTa: B GopMe 3MEKTPOHHONO HOKYMEHTa; B newarHoit (hopue.

6. MATEPHAJIRHO- TEXHHYECKOE OFECTIEYEHNE AMCHHILIMHLL (MOILY.I)

TloMeNeH A /1ist NPOBEACHHA BCEX BHJIOB PAGOT, MPEAyCMOTPEHHAX Y4eOHBIM ITAHOM, YKOMIIEKTOBAHE! HeoGX0uMOl
CIEIHATMIAPORAHNOI y4eOHOH MeGENEI0 i TEXHHYECKHMH CPeNCTBAME 00y4eHHs. [N MPOBCACHAN NEKIHONHEIX 3AHATHI HCHONBYETCH
emoncTpaEonnoe 06opyaosamie. JTabopaTopHEIE SAHATHA NPOBOAATCH B KOMIIBIOTEPHEIX KIIACCAX, PaG0yme MECTa B KOTOPEIX
ofopyaosans BEe06X0AMMEIMH NHIICH3HOHHEIMH NPOrPaMMHEIMH CPEICTBAMH H BEIX00M B VHTepHeT.

[ 7 METONRAECKAE VIASATTH LA OGYUAIOTMXCH 10 OCBOEHHIO AMCIAILTHIE (MOLY19)

MeTOAFHYECKHE YKA3aHHA [0 OCBOEHHI0 MMCHHIUTHHE NIpeAcTaBneHs! B ITpanokenns 2 k paboucH HporpaMme AMCLMIITHHBL

ABTOpEI, cOCTARHTENH 3arnasue HamarenscTso, rog Komas-no
JI1.1 {Borarun 10. B, MonenupoBaHIe PHHOYHOA NEATENLHOCTH Pocros w/]I; Hsp-po PIDY 109
npennprsraa; Monorpadus "PHHX", 2001
1.2 |Tausbypr A. K Dxonomuvecknii anamms | [peamer u MeTomb, CI16.: ITurep, 2004 150
Mouenmuposanie cyTyaumii. Ouenka yng KHX
p ii: yueb. mocobue
J1.3 |IpasesaM.B., M P Mocksa: 0muTH, 2015 http://biblioclub.rw/index.
Yepemnnix J0. H., yueGHuk php?
Tymaunosa E. A. page=book&id=119452
HEeOrpaHHYEHHLIIH JOCTYN
JUNIA 38PEriCTPHPOBAHHBIX
Tonb30BaTENEii
J1.4 |Kyspswos, B. C., crcreM: yuebnoe nocobue Boponesx: Boponesckiii http:/fwww.iprbockshop.r
Anexcees, M. B. TOCYAAPCTECHHEIH /27320 html
VHHBEDCHTET HEKEHEPHEIX | HEOrPAHMHeHHEI nocTyn
‘TexHonormi, 2012 A5 33PeruCTPHPOBAHHBIX
TIONBL3OBATENEH
JI1.5 |Bonkosa, B. H, Mc P crcrem. IT H METOL Canxr-TTerep6ypr: Cankr- | http://www.iprbookshop.r
Topenosa, I'. B, yue6roe nocobue Tlerep6yprekei u/43957 html
Koanor, B. H, JIsmnaps, ONMHTEXHUYECKHIT HEOTpaHAYeHHbII JOCTYN
10. U, TTaxnun, H. B, yumsepcurer [letpa [ 3apErHCTPHPOBAHHBIX
@upcos, A. H,, Bemaxoro, 2013 nons3oBaTenei
Yepuennkas, JI. B,
Bonkoea, B. H., Koanos,|
B.H
5.2. lononHHTEABHAR IATEPATY PR
ABTODEL COCTARHTEITH 3arnasne HaparenscTso, roj Komuuz-so
JI2.1 |Husoposxmna JL H. HKO-CT Ko poBaHLe Pocros w/[1; Usa-so PIDY 268
noeenenveckux CTpaTernii Ha Gpunancopsix puitkax: |(PHHX), 2015
yae6.-metoa. nocobue
J2.2 |Yeenxo JLH. M p X Pocros w/[1: Hap-so PTOY 163
npoueccon B ATTK i 9K0HOMHKO-MATEMATHYECKHE "PHHX", 2001
meTonbt 1 Moaenn: Meron, yxasaHua
J2.3 |[ImenesB. A. HMHTALMONHOS MOIETHPOBAHHE B KOHTEKCTE Mocksa: Jlabopatopas http://biblioclub. rufindex.
YNpaBIEHYeCKOrO TPOTHOSHPOBAHHS kumrs, 2010 php?
pape=book&id=96580
HEOTPAHHYEHHBIH AOCTYN
DA 33PErHCTPHPOBAHHEIX
nonb3oBarenei
2.4 |Cyprosa, L E., MopenupoBaHie CHCTEM ARTOMATHIALTHIE Caparos; Bysoeckoe http://www.iprbookshop.r
Moxpoea, H. B. Y paBNeHns TEXHONOrHYSCKHMH P : obp 2019 w/82692 html
TPAKTIHKYM HEOrPAHHYEHHBIH JIOCTYI
JNA 38PErnCTPHPOBAHHELX

nons3osareneii




Hpunoxenne 1

©OOHJ ONEHOYHLIX CPEACTB

1. Onmcanme nokasareneii B KPHTEPHEB OUEHHBANAS KOMIETEHIHI HA PA3TAYHBIX dTANAX
HX GOpMHpOBaHESA, OMHCAHNE LUIKAJ OUEHUBAHUA

1.1 IMokasare/i B KPHTCPHH OIICHHBAHASA KOMIICTEHIMMH;

3VYH, cocrasnsromue
KOMIICTEHITHIO

Tlokazarenn oucHABAHHN

Kpuarepuu oncHuBanms

Cpenctra
ONECHHBAHMSA

ITK-14 cnioco6rOCTEIO

IPOrHO3APOBaTh GH3HEC-ITPOLIECCH! M OLICHHBATE HX 3(()eKTHBHOCTE

3PEHHs HMHTAIIHOHHOIO | CAMOCTOATENBHELH XapaKTep (remsr 1-8);
MOJETAPOBAHHAA C paboTE! MPH HANHCAHHUS Bomnpocs! k 3agery
NPUMEHEHHEM Pedepara (10-41)
JONONHUTENLHOMH
JHTEpaTypPhI
B maBsikamu paGotsr | lemoHcTprpyer HaBbikn | CBOGOIHO IPHAMEHACT K3 -koHTpONBHEIE
C Pa3NIH9HBIMH DPHMEHEHHA TEOPETHIECKHE 3HAHKA Ha 3a1aHAsA (BOIPOCK
HOTAIHAMH IO TPOTrPaMMHEIX CPEJICTB NPaKTHKE H 3-10), Keiic -
MOJIEIIHPOBAHHIO TIPH AEKOMIIO3HIHH NPOJEMOHCTPHPOBAHEI HAaBLIKK | (Ke#c 1);
OH3HEC-NPONECCOB MoZeneH aHaHM3a KOMIOHEHTOR MoJeNH | Bonpock! k 3a4eTy
H IpH PelICHAH Kelc-3a1a9 (30-41)

OlIK-4 cnocobHOCTEIO  OCYmecTBIATE COOp, XpaHeHHe, o0pafoTKy H OHNEHKY HHGBOpMAIHH,
HeOOXOMHMO /IS OPTaHM3aliH M YIDABICHHA NPO(DECCHOHATLHON IEATETLHOCTRIO (KOMMEPIECKOH,
HIM MapKCTHHTOBOM, WIM DPEKIAMHOH, HIH JOrHCTHYECKOH, WM TOBADOBCHHOM, HIH TOProBO-
TEXHONOTHIECKOH); IPHMEHATs OCHOBHEIE METOMEI H CPEICTBA NONYYCHHS, XPAHEHHs, nepepaGoTKa

HEGOpMANHEH; paGoTATE ¢ KOMILIOTEPOM KaK CPEICTBOM YIIPABICHH HHpOpMaTHCH

3 ocHOBHEIE JemoncTpupyer 35anns | PassepHyTO OTBEUACT Ha K3 -KOHTpONBHEIE
TOKa3aTelH OCHOBHBIX IIOBATHH 1 [OCTaB/ICHHBIE BOMPOCH! ¢ 3amanms (BOMPOCH
spdexTHBHOCTH METOJ0B HCIIONb30BaHAEM 0CHOBHOM i | 1-13); Bompoc: k
| GH3HEC-TIpOLIEcEa TIPOTrHO3HPOBAHAA H AOTIONHETEBHOH HTepaTypol | 3auery (1-12)
pasBuTHA OH3HCC- TIPH NOATOTOBKE K 3aHATHAM H
TIPOIECCOB KOHTpPONBHO#H paboTe
¥ dopmuposars Hemonctpapyer ymenns | Jlormeckoe BEppaienne ceoux | T - TecT (BOIPOCH
HEpEYeHs B 00nIacTa aHamm3a MBIC/ICH IIPH HAIMCAHHH 2-7); Pedepat ¢
ToKasarenei OpraHH3alHOHHEIX pedepara, npe3eHTanyeH -
3 GekTHBHOCTH CTPYKTYpY H pa3paboTkd | IPOJIeMOHCTPHPOBAHED (Tema 1-15);
MOJCTHPOBAHHAS TIPEATIOKEHHS 10 e NOJTHOTa B TOYHOCTE ONHCaHds | Bompock! k 3auety
OH3HEC-TIPOLECCOB COBEPIICHCTBOBAHWIO B3aUMOCBA3CH B H3y9aeMoit (25-38)
CHCTEME
B maBeikamu onenku | JleMoHCTpHpYeT ITpogemoncTpupoBans! HavkkH | T -Tect (BOMPOCH
s¢ipexTHBROCTH OCHOBHBIE HABBIKH (opMHpOBaHHA M aHANH3A 8-13); K3 -
Om3HEC-TIPOLIECCOB (opMHEpOBaHES B CHCTEMBI KIIFOIEBBIX KOHTPOJIBHEIE
AHANH33 KITOICBEIX nokasarenei >(pexTHBEOCTE | 3aanus (BOMPOCH
nokazarenei GH3HEC-TIPOIIECCOB 2-15); Keiic -
s¢pdexrrBHOCTH OH3HEC- (keiic 2);
TIPOLIECCOR Bompocs k 3agery
(15-29)

OIIK-2 crioco6HOCTEI0 NPAMERATS OCHOBHEIC METOIBI MAaTEMATHIECKOr0 AHATH3A H MOJCITHPOBAHES,
TEOPETHIECKOT0 H IKCIEPHMEHTANEHOr0 MCCIEI0BAHMA;, BIAJIEHHEM MaTeMaTHYECKHM allapaToM HpH
pemeHrd NpoecCHOHANBHEIX NPoGIeM

3 OCHOBHEIE TeOpHH | JleMOHCTpHpYeT llomHonenro Henomb3yer T-recr (Bompocs
H IOXOIE K TEOPETHYECKHE 3HAHUS 3HAHEA 0 METOaM aHaIH3a 1-13); Bonpockr k
OCYIIECTBICHHAIO METOZOB paspaboTkH KOMMYHHKAIAOHHBIX 3auery (1-41)
OpraHU3aHOHHBIX OPOEKTOB H MOJENEH TPOLECCOB B OPraHH3aIMH,
H3MEHEHMIH, Pa3BHTHA TOProBO- ApPryMCHTHPOBaHHOCTE
TEXHOJNOrHHA, TEXHOJIOIHIESCKHX M TNPHMEPOB, MPHBEIEHHBIX B
TIPHHITHIIED JIOTHCTHYECKHX OTBETAX
TIOCTPOEHAA MOJIETiCH | IPOIECCOB M CHCTEM B
001aCTH KOMMEpLHH ¢
HCIIOE30BaHHEM
HH(OPMAIHOHHBIX
TEXHOJIOTHH
Y DpoBoIHTE Hemonctpupyer ymerms | [TpogemorcTprpoBans ymerns | K3 -KORTpONLHEE
HCCIIEIOBAHAE H IIAaHAPOBATH H B o6nacTr BEIGOpa DAPTHEPOB, | 3aiaHkA (BONPOCH!
anHamas OH3HEC- OpraHu30BEIBATE YMeHHs 3aKm09aTh Jorosopa H | 1-5), Pedepar ¢
CHCTEM HPOIIECCHI KOHTPOIIHPOBATH HX npe3eHTauHei
TOBAPOABIIKEHHAS, co6moienre, oprasm3oBEBaTE | (TeMer 1-15);
HCIONB3YET Pas3HEIS TIEPErOBOPHEI mporece, B ToM | Bompock k 3agery
TIPOTPaMMHBIE PECYPCHI | UHCIIE C HCTIONB30BAHACM (1-41)
Opd MOAEMPOBAHUH COBPEMEHHEIX CPEJCTR
6u3HEC-IpOLIECCOB B KOMMYHHKAIAH
TOPrOBOH JIEATCIBHOCTH
B HaBrikame asvamasa | JlemoHCTpHpYeT Hasbiky | [TponeMoHCTpEpOBaHL! HaskkH | K3 -KOHTPOJILHEIE
H JIEKOMIIO3HITHA HCUO/B30BAHAA HOTAUMA | IPHMCHEHHS TEOPETHIECKHX 3a/anua (BOMPOCK!
Gu3Hec-nponeccoB TIPH MOJICTTHPOBAHMHA H 3HAHHH [UIA peINEHAA 10-17), Keiic -
TPOrHOZHPOBAHAH CHTYalHOHHEIX Keic-3a1aq (xeifc 3);
IPOIECCOB B Pas3IHIHEIX Bonpocs! k 3auery

HOTAHAX

(1-41)

3 ocHOBEI HemoncTpHpyeT PassepuyTo oTBeuact Ha K3 -xoHTpONBHEIE
paspaboTku OCHOBHBIC HOCTABJIEHHBIE BOMPOCEL, 3a1anus (BOIPOCH
IIPOCKTOB TOPrOBO- | TEOPETHICCKHE SHAHHS apryMEHTHPYET BHIBOAEI H 12-15); Bompockr
TEXHOJIOTHIECKAX H | 0 pa3paGoTke IPOCKTOR | IIPOIEMOHCTPHPOBAHE! 3HaHuA | K 3a4eTy (20-41)
JIOTHCTHYECKHX, HOCTPOCHHA MOJENeH 3aKOHOMEPHOCTEH
MapKeTHHTOBEIX OCHOBHEIX H MO/IETHPOBAHHA B PA3HEIX
NPOLECCOB M CHCTEM | obecneumBaromux HOTAIHAX
B o6nacra Gu3Hec-npoLeccos
KOMMEDIHK TIOCPEACTBOM
TIPEMEHEHHA PAIHIHEIX
HOTaIHiH
¥ Moaemsposars JlemoHCTpHpYET IMponemMoHCTPApPOBaBEI K3 -xoHTpOnBHbIE
TIPONECCHL cnocoOHOCTH M YMEHHA | IOJHOTA AHANH3A YaeOHOM 3a/iaHnst (BOXPOCHE
TOBAPOIBEDKEHHA aHANH3ZAPOBATEL OH3HEC- | MHTEpATypH NPH HANACAHHH 15-18), Pedepar ¢
TPONECCHL C TOYKH KOHTpONEHOH paGoTEL, npeseHTanpeit

1.2 IIkame! ONeHABAHMS:
Texymmmii KOHTPONL YCNEBAEMOCTH H HPOMEHKYTOYHAN ATTECTAIAA OCYMIECTRIACTCA B
PaMKax HAKOIMHTENEHOH GalIbHO-peHTHHIOBOM cHCTeME! B 100-6ammbsHoi mIkane, ecid 3ager.
50-100 6annos (3ager)
0-49 Gamnos (He3ager)




2. TunOBBIC KOHTPOJbHLIE 33XAHHA MM HALIE MATEPHAJbI, HCOOXOAMMBIE A OLEHKH
3HaHHH, YMCHHH, HABLIKOB M (M/IH) ONBITA JEATENLHOCTH, XAPAKTEPH3YIONIHX STANbI
$opMEpOBaHNS KOMICTEHIMI B MpoNEcce OCBOCHNR 06PA3OBATENLHON NPOrPAMMBI

Bonpoce! Kk 3a4gery

OCHOBHEIC IOHATHA TEOPHAH MO/ICTTHPOBAHHS CHCTEM,

TMoxX0mBI K MCCIEAOBAHMIO CHCTEM.

IIpouecc cHATE3a MOJIENH HA OCHOBE KITACCAYECKOr0 M CHCTEMHOTO IIOJXOI0B.

Knaccuuxarma BHIOB MOACTHPOBAHHAS CHCTEM.

OTankl MOJETHPOBAHHS, TEXHOJIOTHIECKAS CXEMA.

ABTOoMarHEIE MOAENH. MO/ICTHPOBAHEE IIPOLECCOB KOHSTHFIMHA aBTOMATAMH.

Teopus v Monenu maccoBoro oGenmysupanns. Tumnosas cipykTypa CMO.

DopMankHag MOJENs 00BEKTa.

Cern IlerpH H HX pacIIHpPCHAI.

10. Omnpenenenre napaMeTpoB K NEPEMEHHEIX MOJENH.

11. OGocroBaHME KPHTEPHEB ONEHKH 3()EKTHBHOCTH CHCTEMEL

12. SI3EIKOBEIE CDEZICTBA M CHCTCMEI MOJENHDOBAHHS. [IpOGNEMHO-OPHEHTHPOBAHHEIE W
METOA0-0PHEHTHPOBAHHEIE A3BIKA MOJCTHPOBAHMS.

13. yERIHOBANLEHO- H NPONECCHO-OPHEHTHPOBAHHEIE OPrAHU3AIMH,

14. Knaccr¢rkamms GH3HeC-IPOLECCOB.

15. TQM (Total Quality Management) — chcTeMa BCEOBITIEro YIPABICHH KaYeCTBOM.

16. PIQS (Process Integrated Quality System) — cHCcTeMa MeHGIKMEHTA KadecTsa,
HHTCIPHPOBaHHAad ¢ GH2HEC-IIPOLECCAMH.

17. WFMS (Work Flow Management System) — CHCTeMa YIPaBIIGHE IOTOKAMH pabor.

18. ERP (Enterprise Resource Planning) — KOMIUIEKCHAR CHCTGMa IUIAHHPOBAHHA M
YOPaBICHES PECYPCAMH OpraHH3AIHH.

19. Monenaposanne GH3HEC-NPONECCOB.

20. F'OpM3OHTATEHBIE NPOUECCH M BEPTHKANLHGIE NOTOKH WH(popMammy. Meromonormm
OIHCAaHHs OH3HEC-TIPOIIECCOB.

21. CASE-cpeacrea. O6mas xapakTepHCTHKA U KIIACCH( KA.,

22, Cpencrea ananmsa u npoektaposanus (Middle CASE).

23. Cpezncrsa NpoeKTHPOBaHHSA 0643 JAHHEIX.

24. Cpencrea pa3pabOTKH NPHIOKEHMA,

25. CpencTsa peHIKHHHUPHHTA,

26. Wadopmamaonnoit oGacts npeanpuatad. HudopManMoRHke HOTOKH.

27. Ocnosr Merononorau IDEF(). Ilpamenenne Meromonormu IDEF(, kak HHCTpyMenTa
HOCTPOCHHAS HAITIAAHOM MOJETH GH3HEC-CTPYKTYPBI IIPEINPHITH.

28. Ocmoppt IDEF3. CraupapTsl JOKyMCHTHPOBAHHS TEXHONOIHUECKHX IIPOLECCOB.
Cuenapun (Scenario).

29. Jipa tena maarpamm B IDEF3. Jlmarpamms Omacamms TTocnenoBaTeqsHOCTH DTANOB
Iponecca (Process Flow Description Diagrams, PFDD).

30. Imarpammer Cocrosmma OGsekta u ero Tpauchopmammii ITponecce (Object State
Transition Network, OSTN). Ilepexpectku (Junction).

31. Merononoras ¢ysKIHOHATEHO-CTOUMOCTHOrO aHamm3a ABC (PCA).

32. CrpykTypHs aHanmm3 Ha ocsose DFD-poranms.

33. Kommonentst DFD-rexmonormm. Basopas Horamms. H3ofpakemme nponecca Ha
JAarpaMMax.

34. MucrpyMeHTansHas cpena B BPwin.

35. Basopas monens ARIS — sTamsr onmcanys GH3HEC-TIPONIECCOB.

36. Apxmrektypa ARIS.

37. MmETanHoRHOE MOAeTHpOBaHHE B ARIS.

38. SI3eik menonmerns Gusnec-nponeccos (Business Process Execution Language, BPEL).

39. Vemduumposaunsii a3eik Monemuposasns (Unified Modeling Language, UML).

40. ARIS SOA ~ Architect, Sisek ommcamma BeG-cepsucoB (Web Services Description

e Ll

Language, WSDL).
41. Cxema GH3HEC-POLECCOB, M300pakacMas B COOTBETCTBHHM CO CTAHJAPTHOH HOTAIMEH
MozenHpoBanns Guznec-mponeccos (Business Process Modeling Notation, BPMN).

KpuTepHH oueHnBaHKA:

50-100 Gannos (3auer) - HAMMYHE B LENOM TBEDIEIX 3HaHmH B 0GheMe MpOMIEHHOro
Kypca B COOTBETCTBHH C UENsIMH OOy4eHHsA, JONYCKAIOTCA OTHENBHBIE JOTHYECKHE H
CTHIMCTHYECKHC ~ NOTPEIHOCTH,  O0ydarommiicA  yCBOHNI  OCHOBHYK)  JIMTEPATYPY,
PEKOMEHIOBAaHHYIO B pabodeii mporpaMMe JMCUMIITHHEL,

0-49 Gamnop (He3awer) - OTBETH HE CBA3AHBI C BOIPOCAMH, HAMIIHE TPYGEIX OIMAGOK B
OTBETC, HCIOHAMAHHC CYIMHOCTH H3JIATaEMOT0 BONPOCA, HEYMEHHE NPHMEHATH 3HAHMA Ha
NPAKTHKE, HEYBEPECHHOCTh H HETOIHOCTE OTBETOB HA JAONOTHHTENLHbIE BONPOCE!

Keiic-3agaun
Keiic Nel.

B coorsercTBHE ¢ «IPOLECCHOM» KOHIENIMCH YIPABIEHHS NPOEKTAMHA, KOTOpas TIONy<HIa
IHPOKOE pPAaCIpPOCIPAaHeHHEe Ha 3amaze, B AESTENLHOCTE, CBA3aHHAS C YNPaBICHAEM
TIPOEKTAMH, COCTOHT H3 COBOKYNHOCTH IPOIECCOB, KOTOPEIE MOMHO Pa3ieiHTh Ha CIEIYIONHE
TpYNNbL. WHMNMALWA; IIAHHPOBAHHE, HCNONHEHWE H KOHTPO/Ib, AHAIM3, YIpaBJCHHE;
3aBepIIcHAE.

Ha cTajim «AEMOAAITEAD OCYMIECTRIAETCA NPOLECS 3aIycka paGoT 0o MpoeKTy.

Ha cragmm «niaHHpOBAHHEY PEAH3YIOTCS CEAYIONTHAE TPONIECCH:
* Onpexenenre eneif NpoeKTa;
* Ouenka IyATENEHOCTH H 06BeMa pa6oT,
* Onpenenenne TpebyeMBIX PeCypcoB;
* Onpeienenne KPHTEPHEB YCIIEXa NPOeKTa,
* Wnenradukaryas B ONEHKA PACKOB, paspaboTka MepONpHATHI
peardpoBaHuA B CIy9a¢ BOSHHKHOBEHHS PHCKOBBIX CHTYAITHIA,
* CocraBnienme niiaHa BHIIONHEHHS paboT,
» IInannpoanre GI0pKeTa IPOEKTA,
* [Inanrpopanre B3aMMOIEHCTBHI C 38KA3YMKOM H TOCTABITHKAMH,
* Bei6op 1 HasHaTeHAE Y9ACTHHKOB NPOSKTHON KOMAHBL, HCIONHHTENEH paGoT.

Ha crapmm «HCTIONHERRE B KOHTPOIIE) OCYINECTBIACTCA CIIEXYIONIHE TIPONECCH:
* VaeT HCIONHCHAA IUIaHA TPOCKTa;
* OneHKa Ka4ecTBa BHIIOIHEHEA paboT;
* BriGop mocrasmmkos
Ha cragun «asanms» BHIIONHAIOTCS CIEAYHOUIHME TPOLECCHL:

* ABAI{3 CPOKOB MCIIOTHEHHA paboT;
* AHAIIM3 Ka4ecTBa,
* AHAIIH3 CTOHMOCTH;
* AHAIIH3 pecypcos;
« [ToxTBepax/eHAE NPABAILHOCTH NOCTAHOBKH LENEH H MX IOCTIDKCHHE.

Ha cragum «ynpasnesre» pealH3yioTCs CIEAYHOUME TPONECCE:
* YopaslieHHe pHCKaMH;
* YpaslieHHE KOHTPaKTaMH;
* YHpaBlIieHHE pecypcaMme

Ha cTamis «3aBepImienne» 0CyMECTBIAIOTCA CEAYIONHE IPOLECCH:
* 3aKpHITHE KOHTPAKTOR;
* A/IMEHHCTPaTHBHOE 3aBEPINEHHE.
3ananme K Kejicy.

Bcee mponeccsr 1y kax103i 3 miectd rpynm pasbeiite Ha apa THIA:

OCHOBHEIC M BCIIOMOTATENLHEIE, H 3aNI0JHATE TaGImay.



Tabauna 1 - Knaccndukauns nponeccos ynpas/ienus NpoeKTaMH
I'pynma mponeccos OcHoenrie nponeccsl | BenoMoraTelbHbIe MPOLECCH
1. MAum@anus
2 Ilnaauposasme

6.3aBepuienne _

Keiic Ne2. MIHCTpYMEHTH! DEHIDKHHAPHHTA GH3HEC — IPOLIECCOB.

OcoGeHHOCTH PEHEKHHADHHTA GH3HEC-NPONECCOB I KOHKPETHBIX THIIOB TIpETIPHATHH.
Heo6xommo Ha OCHOBE HCXONHBIX JAHHBIX O NPENTPHATHHM HICHTH(HIEPOBATH npobnemy,
HICHTH(ALMPOBATE TIEPENPOEKTHPYMBIC GH3HEC-IPONECCH (ONEHHT 10 KIIOYERHIM (akropam
ycnexa mo 10 OGawibHOH INKane, DACCIATATL HHIEIPHPOBAHHYIO OICHKY, YCTaHOBHTE
npuopurer). ONHCATh OTIHIATENSHEIE 0COGEHHOCTH HOBRIX NMPOLECCOB OT CYIECTBYIONIHX.
Onmcars BOMOMHBIC CHEHADHM DasBHTHS —DPENUPUATHS, [poanamm3apoBars MOAEIs
CyIecTByrome# OpranH3alyy GH3HEC-TIPONECCOB, B JACTHOCTH CTOMMOCTHOM aHANM3 (yHKITHA
OH3HEC-IIPOLECCOB © BEIBOZOM pe3ynbrarop B TaGmamy Excel, IIpeamoskHIs MOJENsh HOBOW
Opranm3aiuy OH3HEC-TIPOLIECCOB.

Ketic Ne3. IIprxiamssie acexTsi MOACIHPOBaHHS GH3HEC - IPOIIECCOB

Tlpepnpratae BENET MPOJKY TOBAPOB NOBCEIHEPHOTO CIPOCA. PYKOBOJCTBO MpCANPHATE
HPOBOIHT E3YYCHHE 3aBHCHMOCTH 00BEMa mponax (Q) or nenst (P). IIpa 310M 0MHOBpEMEHHO
OPCINPAITHE IPOBOINKT DEKNAMHYH) aKIHIO M HECET HEKOTODHIE pacXoisl Ha pexnamy(R).
Jlannsie RabmoNeHAN NPUBEAEHE! B PA3IATOTHOM marepuane, rae Q — 00béM nponax (kr.); P —
TeHa OfHOH eaMEMIEl NpoxykumH (py6.); R — pacxoust Ha pexmamy (100 py6.) Hcnonszys
HMEIONMecs JaHHbIC, TpeGyercs: |. MOCTPOHTE MOJENb 3aBHCHMOCTH o6BEMa (Q) mpogax or
uensl (P) i peknaMHBIX pacxozoB (R). 2. DxoHoMHYECKH 060CHOBATE 3HAKH KOI((HIMEHTOB B
TIOCTPOEHHBIX MOZENAX. 3. PacCMOTpeTs MOHENs, Y4MTHBAIOMIYIO, 9TO JUIA DACXONOB HA
pexnaMy cymectByer «3QexT HACHINECHHL, T.€. HAYMHAS C HEKOTOPOr0 MOMEHTA BIOYKEHHS B
pexiiamMy NepecTaloT NPHBOAMIL K yBeNHUeHHIo o0béMa mpomax. Haiiru MHK-onenxa
K02 PHIEECHTOB MEOXECTBEHHOI perpeccrn. OLeHATe 3HAYAMOCTD IONYYSHHOH MOJEITH.

Kpurepun onenxn:

- 10 6annos
BRICTABIIAETCS
ofygalomemycs, eciu

OH 7[eMOHCTpHpYET 3HAHHE [O BONPOCAM TEMBI, HCIONE30BAI
ZIONONHUTENEHYI0 HAYYHYIO JMTEPAaTypy MO TEME, pPasBEpHYTO
OTBETHT HA BOIPOC, aprYMEHTHPOBAHO BEICKA3all CBOIO TOUKY 3pEHEs,
c(hopMyIIHPOBAN CAMOCTOATE/BHBIC BEBOIBL.

- 7 6amwnon
BRICTABIIACTCH
obyaaromemycs, ecnm

OH YCBOHI MarepHaj TeMBI [0 BOHNPOCAM B DPAMKAX OCHOBHOM
JMTEPATYPEL, PA3BEPHYTO OTBETHI HA BONPOC, APTYMEHTHDOBAHO
BBICKA3all CBOK) TOUKY 3pEHHSA, CHOPMYIMpOBAN CaMOCTOATENLHEIE
BBEIBOIBI.

- 5 Gamnos
BEICTABIAETCA
obyqaromeMycs, eciu

OH (pparMeHT4pHO YCBOMJI MATEPHAN, HENOCTATOTHO Pa3BEPHYTO
OTBETHI HA BONPOC, HE NPOABIAI AKTHBHOCTE TPH OOCYMCICHHMH
JUHCKYCCHOHHBIX BOHPOCOB, He COPMYIHpOBAN CAMOCTOATENbHEIE
BBIBOJIBL.

- 0 Gannos
BHICTABIAETCA
00yJaromemMycs, eclta

OH HC YCBOHJI TEMY, HE OTBCTHII HH Ha OJ{UH BOITpOC.

Maxcavanenas cymma 6amios— 30 Gawros (3 keicos no 10 6amios)

TeeTsl NHCHLMEHHBIE

1. lannas MeToONOrAA ONECaHMA GM3HECA OPrARH3AEH HOJPA3YMEBACT HCIOIL30BAHHE
TOZXOXA, B COOTBETCTBHE C KOTOPLIM CHAYana ONpeIe/AIOTCA OCHOBHEIE 00OBEKTEl YIPanicH s,
4 IIOTOM CO3JAI0TCA MPOTICCCH YNPARICHAA STHMH O0BCKTaMH:

A) METOAIONOTHS MOJIETAPOBAHKS JEATENHHOCTH Ha OCHOBE AHAMM3a

LEMOYKH A00aBNeHHs NOTPeGHTEIECKOM CTOHMOCTH;
B) mopens 6/m Etom;

B) BocsMunponeccHas Monens GusHeca;

I') xoMnoHeHTHas MOZCTE GH3Heca kommaann «IBMy.

2. B 0CHOBE IRHHOM METOONIOrHHN ONACAHMS GH3HECA OPr AHHAAIME JIC/KHT
IpHHIAN pasGrenns Boex 6/m Ba Tpu rpynmsr: 1) crpaterus, mrdpactpykrypa,
TPOAYKT; 2) ONEPALHOHHEIE NPONECCH; 3) IPOLECCH YIPABTEHHA NPEIPAITHEM:
METOAONOTHA MOJEMPOBAHHA HEATELHOCTH HA OCHOBE aHAIA3a
IEImoYKky 00aBieHua noTpeGHTENILCKOM CTOMMOCTH,

b) monens 6u3Hec-mponeccos «Etomy;
B) BoceMEnponeccHas Moens Ou3Heca;
I') xoMnoneHTHAs MoaeHs GH3Heca koMmaHAn «[BMy.

3. Merozonorna (yHKIHOHANLHONO MOJIETMPOBAHHSA — 5TO
A) IDEF0;

B) DFD;
B) IDEF1X;
I') IDEF3.
4. Metoonorus JOKyMEHTHPOBAHHAA NPOTIECCOB (OTHCAHAS II0TOKOB pabor,
TPONECcCOB) — 3T0:
A) IDEF0;
B) DFD;
B) IDEF1X;
I') IDEF3.
5. OyRKIHOBANBHE 610K B Moxemu IDEF0 ameer:
A) BXOJ, BEIXOJ, IOKYMCHTEL, HHGOPMAHOHHbIE CHCTEMEL,
B) BXO, BEIXOJ, pecypcH;
B) Bxon, BEIXOA, YNpaBICHHE, MEXaHH3M;
T') pecype, pesynsTar, ynpasnenue, HEOPMAIHIO.

6. Hotamas — 37o:

A) mponexypa, ACOME3yeMan TIPH OMECAHMA CHCTEMEL H ()Y HIIIHiA;
B) A3bIk Onmcanms MOENCH, IPOLIECCOB, AAHHBIX, AH(OPMAIMOHHBIX
TIOTOKOB;

B) cpencreo Momenuposanus 6/11;

I') mporpaMMHO€ CPEACTRO IOINEPAKH MOJIETHPOBAHKS GIL.

7. IIpEBIAN JEKOMIIO3HITAHA — 3T0;

A) pa3OHEHHE CTI0MHOTO MPOLECCa Ha COCTABIAIOMME ET0 TIOANPOLECCH H
OIEpalHH;

E) obbemense oTAensHBIX IOMMPOLECCOB B €NMBBIH IPOIECE;

B) Beinenensre oxHoro moamponecca u3 nponecca.

8. Ynpasiense sy hekTHRROCTEIO GH3HECA COCTOMT H3 CCAYIONEX IPOLECCOB:
A) paspaboTka CTparerny, WIAHKPOBAHKE PEATH3IANMH, YIPABIEHHE, AHATH3
PE3YIETATOB, KOPPEKTHPOBKA CTPATErHH H IUIAHOB;

B) paspaGoTka crparerny, IWIAHAPOBANUE PEANTH3ANH, AHANH3 HCIONHEHAS,
KOPPEKTHPOBKA CTPATETHH, IIIAHOB H MIOKa3aTeNeH;

B) paspaGotka crparerny, IIaHHPOBAHNE PEAM3AIMHE, KORTPOI
HCIIONTHEHHS, AHAIN3 PE3YILTATOB H KOPPEKTHPOBKA CTPATErHH.

9. UeH HHTEpECH! HYXKHO YIHTHIBATS IPH ONPENETCHAH CTPATErHIECKHX HECH
KOMITaHWH:

A) aKHOHEPOB, HHBECTOPOR, IEPCOHANA, Jepxarench oGmaranmii;
b) axiiHoHEpOB, paGOTHHKOE;,
B) aximonepos.

10. C6anancupopannas cucrema noxasareneii (CCIT) — 510

A) cucreMa ynpaBIcHAS,
B) mMeToonorus aHaHA3a;
B) THII IPONECCHOrO YIIPaBIIEHHS.



11. CCII npennazHagcHa ans:
A) pa3pabOTKH CTPATErMy Pa3BHUTHS OPraHH3ALMH,
B) OneHKH AeATeNLHOCTH OpraHu3alHy;
B) ynpapnenns peannsauyeit CTpaTerHA OPraHH3aLHH.

12, Kimouesoi moxasarens 3¢ eKTHBHOCTH — 3T0:
A) MHCTPYMEHT MOTHBALHH,
B) MHCTpYMEHT OIICHKH pe3yIbTATHBHOCTH ACATENBHOCTH,
B) mHCTpYMEHT aHamm3a 6.

13. K xakoif mepcmexTaBe OTHOCHTC Heib «CHIBHTE KonraecTsa Gpakay ¢
TIOKA3aTeNIeM IOTEPH OT Gpaka:
A) {pHanCH;
B) ximeHTEr;
B) npoueccrr;
I') nepconan v pazeurse.

KpraTepHn onennBanus:

Hammue mpasmibHEX OTBETOB Ha 5-7 BONPOCOB — CTYAEHT nonydaer 2 Ganma; Hammame
NpaBHNBHEIX OTBETOB Ha 8-9 BOMPOCOB — CTyAEHT mojydaer 10 Gamros; Hammiue mpapHmLHERX
orsetoB Ha 10-11 Bonpocos — cryaeRT nomygaer 12 6amnos; Hannune NpaBHIEHEIX OTBETOB Ha

12-13 BOIPOCOB — CTYAEHT NONYHACT MAKCHMAIBHOE KOJHIeCTBO Gawios - 15 Ganos.

KounTponsunie 3agannsa

Bompocs! s MOArOTOBKM K NHCHMEHHONH KOHTPOJNLHOH paGote, B KOTOpOi KamIOMY
CTYJEHTY, HEOOXOTHMO OTBETHTh IHCEMEHHO HA TPH BONPOCA 10 JHCIMIUTHHE:

SOHDOITY Ghit S R

Mojenmm CTpaTerHIecKoro aHamsa

Mopenu cTparermii

Mopenn yopaBieHss OpoLeccamMu

CymuBocTh H 3Ha9€HAE MOJIETHPOBAHKA OH3HEC-POIIECCOB
OcHoBHEIE STaNs! HieHTAGUKANMN MOJIETH OH3HEC-TIPONECCOB
Henmu mopenHEpoBaHHs GH3HEC — HPOLIECCOB

MeTozp! 1 HHCTPYMERTHI MOJEIMPOBAHHA GM3HEC-TIPOTIECCOB
Meroaukn GopMani30BaHEOr0 OMACAHEA GH3HEC-TIPOIIECCOB
Mcroprs pasBETHA MOAENHPOBAHKA OH3HEC-TPOIIECCOB

10. CymHOCTP H HHCTPYMEHTHI PEHHKHHHPHHTA OHIHEC-TIPOIIECCOR

11. PYHKIHOHATHEHOE MOJAEIMPOBAHNE GH3HEC — MPOLIECCOB

12.  HmdopmanponHOE MOAENHPOBaHKE GH3HEC — NPOLECCOB

13.  O6BeKTHO-OPHEHTHPOBAHHOE POEKTHPOBAHNE H AHATH3.

14.  MonenpoBaHre JaHHbIX.

15, OcHOBHEIE ITAIEI MOIeAPOBAHAA GH3HEC-TIPOLECCOB B HoTamaa BPMN
16. JlocronHcTBa H HemoCTaTke HoTamus BPMN

17.  OcobGennocTn HCOONB30BaHAL HoTammH BPMN

18. Tlpaxrmueckoe nprMeHeHEe HoTanan BPMN

KprTepun onenkn:

- 10 6annos
BBICTAB/IACTCA
00yHarImeMycs, €CITH

On  jgeMOHCTPHpYeT 3HAHHE 10 BONPOCAM TEMEL,  HCIONB30BAI
JOTONHATENEHY0 HAYTHYIO JHTEPAaTYpy IO TeMe, PasBepHYTO OTBETHI Ha

BONIPOC, apryMEHTHPOBAHO BEICKA3AN CBOIO TOUKY 3peHHA, copMyampoBan
CaMOCTOATETHHBIC BLIBOIEBL.

- 7T6amra
BBICTABIIACTCA
00ygaromeMycd, eclii

OH YCBOMJI MarepHaNl TEMBI [0 BOIPOCAM B PAMKax OCHOBHOI JIATEPATYPHI,
Pa3sBEPHYTO OTBETHN HA BOIPOC, APTYMEHTHPOBAHO BEICKA3al CBOIO TOMKY
3peHns, CHOPMYIHEPOBAT CAMOCTOSTE/LHEIE BEIBOJEL.

- 5 bamna
BBICTaBIIHETCA
OByHaI0meMyCH, ECIH

OH (hparMeHTapHO YCBOHII MATCPHAN, HEAOCTATOYHO PA3BEPHYTO OTBETHN Ha
BOOPOC, HE NpOSBIAN AKTHBHOCTh NPH OOCYKICHHH JHCKYCCHOHHBIX
BONPOCOB, HE CHOPMYNAPOBA CAMOCTOATEIBHEIE BEIBOALL

0 6annoB BEICTABNAETCA, ECIH OH HE YCBORJI TEMY, HE OTBETAI HHE HA O/IMH BOTPOC

Makcumaneras cymma Gamtos— 30 6amnos (3 ponpoca o 10 Gannos)

Temel pedeparos ¢ npezenranueii
CyIIHOCTE H 3HA4EHHE MOAEIHPOBAHAA GH3HEC-IIPOLIECCOB.
OCHOBHBIE STalE! HASHTAGHAKAME MOJCTH GH3HCC-IPONECCOB,
[lem MopemApOBanks.
MeTo/s1 B HHCTPYMEHTEI MOJCIHPOBAHMA GH3HEC-TIPOLIECCOB.
0630p METOMHK (hOPMATH30BAHHOIO OIMCAHAA GH3HEC-TPOLIECCOB.
HcTopus pasBHTEA MOZENHPOBAHAA GH3HEC-IPOLECCOB.
IpuMeHerne permKHEApHATa Gr3HeC-IPoneccoB B Pocchm 1 3a pyGemoM.
On®IT KOMIIAHHH, IPOIIEIIIEX PEHIKHHAPHET OHsHec-nponeccos («Taxo Bemmy,
Xonmmapk», «IBMKpemar», «®opa Motop», «Kammran Xonaaary).
9. PeopraHH3yeMble GH3HEC-IPOLIECCHL.
10. POYHEKIHOHATEHOE MOAETHPOBAHHE.
11.  ®yEKumOHATEHAS MOLENS GH3HEC — IPONECCa «BHEAPEHHE HHPOPMALIMOHHOH
TEXHOIOTHH Ha NIPEANPHITHIY.
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12,  HntopMamHOHHOE MO/ICTHPOBAHHE.

13. MopempoBanye MPOLIECCOB.

14, OGrexTHO-OPHEHTHPOBAHHOE NIPOCKTHPOBAHHE H AHATHS.
15.  MopempoBanHe JaHHEIX.

Kpurepan onenkn:

O6yuatompiics nomydaer 3a pedepar no Temam ¢ 1 mo 10 no 10 6ammos u ¢ 11 mo 15 Temy -
1o 15 Gannos, npx coGMONCHAN CIEAYIONEX TpeGoranuit:

- HOCTaB/IeHa IpobiemMa HeCleoBanns, 0G0CHOBAHA ©¢ aKTYaILHOCTE (5 6amios);

- CHIGNTAH KPATKAH aHAIW3 PAsIHYHBIX TOYEK 3PEHHs HA PaCCMATPHBAEMYIO Ipobnemy
(2 bamna);

- C/IeNiaHbl BEIBOMEL 110 HecneayeMo mpobaeme (3 Gamra);

- HMEETCs Ipe3eHTamma k peepary (3 Gamna);

- HCTIONE30BAHO HE MEHEe [IATH JIHTEPATYPHEIX HCTOTHHKOB, COOMOAeHE Tpebopanns
k ohopmerrzo paGoTs (2 Gamna).
3a HecoOmoOZcHAE yKasaHHEIX TpeGOBAHMI ONEHKA CHIDKAeTCL Ha | Galr Mo KammoMy
IMYHKTY.
Maxkcumansaas cymMa Gamnoe 3a pedeparst: 25 6amos (1 pedepar no 10 Gamiop ¥ ogua
pedepar no 15 Gamnos).

3 MeToaHueckne MATEPHAITLI, ONPEAEIAIONIHE NPOLEAYPHI OUEHHBAHAS 3HARMAN, yMenwuit,
HABBIKOB M (WJIM) ONBITA JEATENBHOCTH, XAPAKTEPH3YWLHX 5TANBI (POPMHPOBAHASA
KOMIeTeHmHi

IIponeAyps! ONEHHBAHES BKMIOAIOT B Ce0f TEKYIMil KOHTPONE H IPOMEKYTOUHYIO
aTTeCTalHIO.

Texymmii KONTpONL YCIEBACMOCTH NPOBOJHTCA C HCIONL30BAHAEM OLEHOMHBIX
CPCHCTB, TPCACTABNEHHBIX B M. 2 JAHHOrO NPHJIOMEHHSA. PesylETaTsl TEKyIIEro KOHTPOIL
JOBOJATCA [0 CBEJEHH: CTY/JICHTOB J0 NPOMEXKYTOUHOM ATTECTAHM.

Ipome:xyTounas aTrecTanus NpOBOIATCA B GopMe 3agera.

3a4er OpOBOAMTCA [0 OKOHYAHHH TEOPETHIeckoro oOydeHHMA 10 Hadgana
9K3aMEHANMOHHOH cecchH. PesysTaTsl aTTECTAUMH 3aHOCATCA B 3a9€THYIO BEIOMOCT H
3a4ETHYIO KHFDKKY cryfaeHTa. CTy[EHTHL, HE NpPOMIEHIHE HPOMENYTOUHYI) ATTECTAIHIO IO
rpayKy ceccHu, N0/LKHBL THKBATAPOBATE 33[0JDKEHHOCTE B YCTAHOBNICHHOM IOPAIKE.



Ipanoxenne 2
METOJHYECKUE YKA3ZAHVSA [0 OCBOEHHIO JUCIIHTUTAHEL]

V4eGHEM NIZHOM IIpeAyCMOTpEHE! CIICAYIOMIHE BB 3AHATHEA

- NIEKIHH;

- 1abopaTOpHEIE 3aHATHA.

B Xoxe NEKUHOMHEIX 3aMATHH PACCMATDMBAIOTCA: OCHOBHEIE KOHLIGNTYANBHEIC BOTIPOCH!
MOJIE/IHPOBAHKS OH3HEC-TIPOLECCOB B TOProBOH NEATC/BHOCTH, OCHOBHEIE Ou3Hec-nponeccs B
OpraHHM3aUMH, NPHHIMNE! NENCMONArAHHA, BHIE! M METONEl OPTAHH3AIHOHHOIO IIAHWPOBRHHSL
THIE! OPraHH3aUHMOHHEX CIPYKTYD, HX OCHOBHBIE NapamMeTphl H NPHHIMIE HX MPOCKTMPOBAHKL,
OCHOBHEIE TEOPHH H MOMXOALI K OCYWECTBICHHIO OPraHHM3AlHMOHHEIX M3MEHEHHS, TEXHOJIOTHIO,
MCTOARI H HHACTPYMEHTANRHEIC CDCICTBA COBEPINCHCTBOBAHMA GH3IHEC-TIPOLECCOB, IPHHITHIIE!
NOCTPOCHHASA, CTPYKTYPY ¥ TexHonoruio Henonbsosanus CASE-cpencts mna amammza 6Gu3mec-
TIPOLECCOB B TOPIORNE; AAIOTCH PEKOMEHNALHH JUIi CaMOCTOSTENBHON paGoThl M MOATOTOBKE K
TIPAKTHICCKHM 3aHATHAM.

B xozne naGopaTopHsix 3aHATHI yTIYGNAOTCA H 3aKPEIUIOTCA SHAHHS CTYACHTOB NO ALY
PACCMOTPCHHBIX HA JICKUHMAX BONPOCOB, Pa3BHBAIOTCA HABKIKH M YMEHHS AHANHIUPOBATE
OpraHA3alHOHHYIO CIDYKTYPY H paspaGarhiBath NPEMIOKEHHA [0 €€ COBEPHICHCTBOBAHHIO,
OpraHH30BLIBATE KOMAH/HOE BIAHMONCHCTBHE UM PEINCHKS YNPARIEHIECKHX 34184, BHATHIHPOBATE
KOMMYHHKAITHOHHEIE NPONECCH B OPTAHH3ANNH H pa3pabaThiBaTE MPEAJIOKEHHS 110 OBEIIEHHIO MX
3¢ (EKTHBHOCTH; NPOBOAMTE HCCIICZIORANHE M aHATH GHIHEC-CHCTeM, CTDOHTE HX OIHCAHHE B BHIE
(opmanbHbx Monelnei, GOPMEPOBATE NpPELNOKEHHUS TIO YIyIICHHIO 6u3HEC-TIPOLECCOB.

Ilpu moaroToke K TaGOPATOPHEM 3aHATHSIM KAXGIBIA CTYIEHT AOJDKEH:

— H3YTHTE PEKOMEHAOBAHHYIO YIeGHYIO NIHTepaTypy;

~ H3Y4HTb KOHCIEKTEI JICKI[HIL,

— HOZITOTOBHTE OTBETHI HA BCE BOMPOCKH! [0 H3YYaeMOit TeMe;

—MHCEMCHHO DEINHTE JOMAUIHCE 33JaHHe, DEKOMEHJOBAHHBIC NpEMOMABATENEM IIpH
H3Y9ICHHH K0 TeMBL

ITo cormacosamMio C NpenoXABATENEM CTYNEHT MOXET HOLTOTORHTE pedepar ¢
TpeseHTaNMel [0 TeMe 3aHATHA. B nponecce MOATOTOBKH K IPAKTHYECKHM 3aHATHAM CTYJICHTEI
MOTYT BOCIHOJIE30BATECH KOHCYNBTAIHAME NPEIONABATENS.

Bompocs!, He PaCCMOTPEHHKIC HA JEKIHSX M NaGOPATODHEIX 3AHATHSX, NOJDKHEL ObITh
H3YHCHEI CTYNCHTAMH B XONE CAMOCTOATCNBHOH pabotsl. Kontpons camoctosrensholi paGorst
CIyZCHTOB Hal Y4eOHOH mporpamMMoll kypca OCYMECTRIsETCE B XOAE  3amsTH METOXOM
YCTHOIO ONpPOCA WM MOCPEACTBOM TECTHpOBAHHA. B Xome camocrosrensHol paGorsl Kb
CTYNeHT ODF3aH MPOTHTATE OCHOBHYIO M 1O BOIMONHOCTH JONONHHTENBHYIO JHTEpPATYpy NO
H3YMaeMOHi TeMe, JIONOIHHTE KOHCHEKTH JIEKIHH HENOCTAIOMMM MATEPHAIOM, BEUIHCKAMH M3
PEKOMEHIOBAHHBIX NICPROMCTOYHAKOE. BEIIENHTE HENOHSTHBIE TEPMHHBL, HAHTH HX 3HAYEHHE B
SHLMKIIONEHICCKHX CIIOBAPIX.

Meroguieckne yKajanus N0 NOATOTORKE pediepaTos ¢ mpe3enTaANBeH

Dems pafoTat Baj pedepatoM - yTIyGleHHOe H3yYeHHe OTHETLHBIX BOTIpOCOB H3 cdephl
IpoIeCCHOHANBHOH NEATENEHOCTH,

Ilocne o3HaKoMNEHMs ¢ MaTepuanaM BCeX pedepaTom, 3aiyIIMBAHHH pediepaToB Ha
MPaKTHICCKHX 3AHATHAX Y CTY/IEHTOB A0mkHO OBITh clopmuposano ofmee npeicTasinesde o
COBPEMEHHOM COCTOSHHH, aKTYANBHEIX IpoGneMax B 00NacTH npodecCHORANBHOH AeATENEHOCTH.

IloaroTosxa pedepara cOCTOAT B3 HECKONBLKHX ITALOR:

1.  Brifop Temsl H3 ciMCKa TeM, NPEUIOHEHHRIX [PenoAaBaTe/eM.

2. COop marepuana IO NEYATHEIM HCTOTHHKAM (KHHIEM H KypHAIaM KOMITBIOTEPHOH
TEMaTHKH), & TalOoKe [0 MaTepHaaM B cerd Hurepuer.

3. CocraBnerHe IUIaHa HN0KEHAs CODPAHHOT0 MaTepHana.,

4. Odopmneswe  Texcra peepaTa B TEKCIOBOM penaxrope MS Word mwm
8 OpenOffice.org Writer.

5.  Tloarorosxa 10 TeCTOBEIX BONPOCOB 1O TeMe pedepara.

6. IoAroTOBKA MIUTIOCTPATHBHOTO H JEMOHCTPAIHOHHEOTO marepuana B MS Power Point unu
8 OpenOffice.org Impress (mpesenranua ans Pedepara).

s ot o ox e 70 Jloknan pedepara na sasgray (pedepar nomuer GHITH AON0NEH HA ONHOM M3 3aHATHIH

10 rpauKy, COCTARIICHHOMY NPEIONABATENEM. ).

8. Tomnonoska marephaior pedlepaTa UM CHAYH NPENOLABATENIO (pacrieyaTansm i
TEKCT, INCK C TEKCTOBEIM (haiiiom 1 aiinom npesentaumy).

Tpebopanus k odopmiuennIo TexcTa.

1. O6nem Pedepara - 5-10 c1p. Texcra.

2. Mpugr
ocHoBHOro Tekcta - Times New Roman Cyr 14 pamep.
3aronoBxoB 1 yposns - Times New Roman Cyr 14 paamep (AcupHBEf).
3aro/oskoB 2 ypopus - Times New Roman Cyr 12 pasmep (HpHSI# KypcuB).

3. Tlapametpsr a63ana (0CHOBHOM TEKCT) - OTCTYN ciiepa | crpasa - 0, [1epBas CTPOKA OTCTYII
- 1,27 eM; MeRCTpOYHEIH HHTEpBAN - ONMHAPHEIH, BRPABHHBAHHE 110 LIHpPHHE.

4. IlapameTps! CTpaHHUEL BepXHee H HHXHee mona 2,5 CM; MHOJE .CleBa - 3,5 cm.; mone
cmpasa - 2 cM. Hymepauus cTpaHmI - npaseii HExHUi yron,

5. Iepexocs! aBTOMaTHYECKHE (CEPBHC, A3BIK, PACCTAHOBKA TIEPEHOCOR).

6. TabnAus! crieyeT Aenat B pexkume Tabmun (106aBuTs TabiuiTy), a He PHCOBATE OT PYKH,
HE pa3phIBATS. :

7. Pucynku -~epno-Gennie wmm usetHete, dopmar BMP, GIF, JPG. Hymepanus pHcyHKOB -
CKBO3HAS [0 BCEMY TEKCTY.

8. MopMyne! - JOMKHET GBITE 3AIKCAHEL B PeAaKTope GopMyL Paamep ocHoBHOrO mpudTa -
12. MopMynbl HOMKHE! HMETh CKBOSHYIO HYMEDAIHIO BO BCEM TEKCTE. Homep dopmynst
pasMemacTcs B KpaHHeH Upapoi MO3HIHHA B KPYI/IBIX CKoGKax.

9. B xonne Pedepara aomien GbITh JAH COHCOK nurepatypsl (He Menee 10 McTouHHKOB, B
TOM YHCNE 3T0 MOryT GmITh W azpeca cetn Huyreprer). BuGnnorpagurseckoe omucanue (Comcok
THTEpaTyphI) pernamentaposano [OCTom 7.1-2003 «BuGnrorpadmdeckas 3amnucs.

Tlocne oxowuanus paboTsl mo moaroToBke Tekcta pedepata HeoBXOEMMO paccTaBUTh
CTpaHHILE! (BHM3y CIIpaBa), 2 3aTeM B ABTOMATHUECKOM PEKHME C(HOPMHPOBATE OITABICHHE.
Ornasnenye AOWKHO GHITH PasMENIEHO Cpasy e NOCHE THTYIBHOH CTPaHHIBL.

Ha rtutymeHOM crpanuue KomkHo GHITh MOMEIIEHO HasBaHHE pediepara - KpymHEIM
mparoM. A Taloke Ipymna M (aMHNMA CTY/EHT3, MOATOTOBHMBIIEIO petepar, para.
Bropas ctpammnma — HHTepaKTMBHOE OrNaBNeHHe (B BHAE THIIEPTEKCTOBRIX CChUTOK). Ilo
THNICPTEKCTOBOH CCBUIKE ONJABICHHS NOIDKCH OCYMIECTAIATHCA NEPEXOH K COOTBETCTBYIOMEMY
Paszeny pedepata.

B mpezenTanmH nompked GRTE mOMEmEH B OCHOBHOM HIUDOCTPATHBHEIA MarepHan s
CONPOBOXKAEHHS pedieparta H OCHOBHEIE IOIOKEHHA pedepaTa.

B koHUe npeseHTammu pedepata nomkeH OLITE TUPHBENEH CIMCOK HCIONE30BAHHEIX
HcrounnkoB. OGweM npesenTanmuu — He Menee 20 cralfioB, BpeMs Ha HTOXKEHHE pedepara ¢
HCTIONIE30BAHHEM NPE3CHTAHH — 12-15 MuH.



