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1. IEH OCBOEHHA AHCIHILIHHBI

1.1{Uens n3ysenns AMCUKMIMHBL 03HAKOMIICHHE 0GYHAIOMITCA C TEOPETHYECKHMH OCHOBAMH M COBPEMEHHEIMH METOAAMH
MApKETHHIOBLIX KOMMYHHKALHI IPH BLABNEHHA NOTPeGHOCTEH, (JOPMHPOBARKH CTIPOCA H NPONBRAEHEH TOBAPOB M YCIYT, TIPK
BEACHHH IIENIOBLIX IEPErONOPOB H (JOPMHPOBAHHH MAPKETHHIOBOH CTPATETHH NPSANPHATHI 1 OpraHH3aumi

. 2. TPEGOBAHMSA K PE3VIILTATAM OCBOEHHA AHCIHILTHHEL

IIK-9:roTOBHOCTLIO AHANHINPOBATE, OUCHUBATH 1 Pa3padaTeIBATL CTPATErHH OPraHMIALIMK

—Hmﬁlanﬂﬂ-cﬁbmu-aﬂa_ﬁ-—ﬁ Ur-m:._ub.-.—- AeJIOBBIX NADTHEPOB, TPOBOANTL C HAMH ACI0BLIE TMEPEroBOpPLl, 3AKT0OYATE Aorosopa H
KOHTPOJIHPOBATL X BRINMOJIHEHHE

TK-3:roT b10 K BE H YOOBAETBOP noT Teil nokynaTeneii ToBapoB, X GOPMIPOBAHNIO € NOMOIIELI0
MAPKETHHIOBBIX y AL, TBIO HIYMATE H POrHOIHPOBATE CNPOC MOTPedHTENEll, AHANHMINPOBATH
MAPKETHHIOBYI0 HH(IOPMALHIO, KOHBLIOHKTYPY TOBAPHOI0 PhINKA

Tema 1.2 TeoperHdeckue OCHOBL KOMMYHHKALHH. Kommynuranuonusie
MOJENH,

Ocuosan Mopens nponecca koMMynukaums. [TORATHA: oTHpaBHTeNs
coobmenus, npouece KOARPOBANKA, coobimenne, CTPYKTYpa coobmenns,
CPEACTBA MAPKETHHIOBLIX KOMMYHHKANRH, pacurHposka
(nexopuposanne HHIOPMALME), TOTYYATeNH COOBLIEHHH, OTBeTHAS
peakuus, oBparnas cea3s. Herounnkn ommGOK NP nonyueHny obparHoit
CBA3K B MAPKETHHTOBOH KOMMYHHKALIHM, TTOMEXH.

Mopens reycrynenyarol kommyrukauus IL Jlasapedensaa,

0630p ockosusx Teopuii MK (1. Ulynsu, Mangpen Bpys, Ibx Beprer u
C.Mopuapty, T. Jyukan),

TIp/

TK-3 TK-6
K9

JIL1 1.2 M3
47121 112.2
J23 7124

B pesynsTaTe TNHbI 06y4a JOJKeH:

3nare:

OCHOBLI MAPKETHHIOBLIX KOMMYHHKAIHH, TOBEAEHHA MOTPeDHTENEH, METOILE aHANTHIA COPOCA ¥ KOHRIOHKTYPE PHIHKA, OCHOBHI
KOMMYHHKANKIT B Chepe BEICHHS NENOBLIX IEPErOBOPOB; OCHOBLT CTPATErHYeCKOr0 MAPKETHHIOBOr0 MIAHWPOBAHMAA

YMmers:

AHATH3HPOBATE MAPKCTHHIOBYIO HE(OPMALHIO, KOHBIORKTYPY PLIHKA, BHISBIATH NOTPeBHOCTH MOKYTIATENEH; YMETL BRGHPAT JE0BEIX
[apTHEPOB, 3aKIOYATH IOTOBOPA; Pa3pabaThIBATE KOMYHHKALMOHHEE CTPAaTErHy OpraHu3alHy

Tema 1.3 Oprannsanmonsan crpyktypa i MK, BryTpHKOpIOpaTHBHEIE
KOMMYHHKAIHH

[lonsTHE HHTETPHPOBANHOIO MAPKETHHIA, OCHOBHLIE MPOGNEMED
MHTETPALHH.

Opranusausonnas CTpykTypa (MpMEL, CTPYKTYPa MApKETHHIOBOrO
IIAHHPOBAHHA.

OpraHm3ays MapkeTHRIODLIX KoMMyHHKauHH, oTaen MK, dynkuus
MEHEILKEPA [0 MAPKETHHIOBLIM KOMMYHHKAUHAM, BHYTpHdHpMennoe
PEI/IAMHOE AreHTCTBO, BHELIHHE ATCHTCTBA, BHELITATHEIE COTPYIHHKH,
lex/

IIK-3 [IK-6
K9

M1 1203
J.4512.1 12.2
J23712.4

Baagers:

METOAMH AHATH3A MAPKETHHTOBOA MH(OPMALMI i TIPOTHOIHPOBAHMA CIPOCA IOTPEGHTENEH; METOLAMH BOICHNR ACAOBD [EPEroBopos;
METOAAMH NOPTGENLHOrO aHANM3A B Iponecce paspaboTKH MAPKETHHIOBON CTPATErHH KOMIANAH

 3.CTPYKTYPA H nogg}mﬂn.hﬂgﬁﬂhm—ﬂz

Kon Haumenosanne pasnenos u Tem /Bua 3ansmun/ Cemectp/ | Yacon | Komneren- JluTepatypa
Kvne LK
Pasnen 1. Teoperuueckne ocHosb MAPKeTHHI0BBIX KOMMY HHKaLHIT

11 Tema 1.1 MapKeTHHIOBLIE KOMMYHRKALMH, NOHATHE H CYUIHOCTD, 2 2 TIK-3 IK-6 |JT1.1 JI1.2 J11.3
Kommnexc mapkerunra (Mapkernnr mix) Mecro MApPKETHHTOBBIX IK-9 J1.4J12.1 122
KOMMYHHKAUMHA B KOMIUIEKCe MapkeTrHTa. [TOHATHE MAPKETHHIOBEIX J23)12.4
KOMMYyHUKauuH. knaccuukaunn GOpPM MapKETHHIOBEIX KOMMYHHKALH,

/Tlex/

1.2 Tema 1.1 MapkeTuHroBsie KOMMYHHKALHH, IOHATHE H CYLIHOCTE. 2 2 TK-3 [IK-6 |JI1.1 J11.2 J11.3
Kommneke mapkerunra (Mapkersnr mix) Mecto MapKETHHIOBBIX MK-2 n1.402.1 12.2
KOMMyHHKaUHil B KOMNNexce MapkeTrHTa. [ToHATHe MapKeTHHIOBAIX 237124
kommynukanwit, Knaccnduranum hopm MapkeTHHrosX
KOMMYHHKaLHH,

Onpejienetie HUTErPAPOBAHHLIX MAPKETHATOBHIX kommynukauni (MK),
cpencrsa MK , NpHUKHLI NOSBNEHAA HOBOLO NOAXOAA, OCHOBATENH
Teopuu MK, orniune MK ot Tpaauumonsoro noxosa, NperMyLIecTBa
npumMeHeHHs MIC,

Tena 1.3 Opranusanuonnas ctpyxtypa 1 MIKC. BuyTpuxopnopatusssie
KOMMYHHKALHA

[lonATie HETErPHPOBAHHOD MAPKETHHIA, OCHOBHBIE NPOGneME!
HHTCTPALMH.

Opranu3auroHHas CIPYKTYpa (hHPMBI, CTPYKTYDa MAPKETHHTOBOTO
NIAHHPOBAHHA.

OpranH3aiin MapKeTHHIOBBIX KOMMyHHKaWHH, oTaen MK, byHxumn
MEHE/NEDA N0 MAPKETHHIOBBIM KOMMYHHKALAAM, BHYTPHOHPMERHOE
PCKIAMHOE AreHTCTRO, BHELIHHE areHTCTBA, PHELITATHELE COTPYAHHKH.
Bapuasrs! oprauusauns MK sa npeanpustan. Yposun HHTErpany,
BryTpennuit MapkeTunr,

Brytputupmennan xommymuxauns, Lienn BHYTPEHHHX KOMMYHHKALHI.
HHCTPYMEHTS! BHYTPEHHHX KOMMYHHKALHIT C HCIIONTB30BAHHEM
Microsoft Office,

/Tp/

TIK-3 TIK-6
IIK-9

JIL1 M2 0.3
JI1.4J12.1 J12.2
J12.3J12.4

Tema 1.4 Marketing mix 1 MK

Baanmocnsss Mapketrur mix u MK,

[lorATHE TOBAP — MHKC, MATEPHATLHEIE H HEMATEPHATBHBIE
XapakTePHCTHKH KIaCCH(MKAHA TOBAPOB, TOBAPHI NOTPEGHTENbCKOTO,
TOBAPLL IPOH3IBOJCTBEHHOIO HASHAYEHHA, KHIHERHBIH LHKI TOBApA,
OCHOBHLIE KOMMYHHKAIIE HA CTATANX BHEAPEHHA, POCTA, 3PENOCTH,
crana.

[ Tlex/

TIK-3 IIK-6
IIK-%

J11Mm.2m.3
JI1.4J12.1 N2.2
237124

/Tp/

13 Tewma 1.2 TeopeTsaeckue OCHOBBI KOMMYHHKALIHH. KommynuxaunonHse 2 2 TK-3 MK-6 |JI1.1 JI1.2 J11.3
MOJIENTH. TK-9 J1.4102.1 12,2
OcnopHan Mozens npouecca KOMMyHHKauuH. IlonaTHS: oTnpasuTens 23124

cooBiuenna, npouece KOAHPOBAHHS, coobuienwue, cTpykTypa coobmenns,
CPENCTBA MAaPKETHHTOBBIX KOMMYHHKaUH, paciundiposka
(nexoanpopanue HEOPMALWH), TOTYHATETH coobennit, oteeTHan
peakuusn, obparras cease. /Jlex/

Tema 1.4 Marketing mix 1 MK

Bsaumocese Mapkerunr mix u MK,

[ToHATHE TOBAP — MAKC, MATEPHANLHEIE H HEMATEPHANBHEIE
XApAKTEPHCTHKH KNaccH(HKALHA TOBAPOB, TOBAPEL HOTPEGHTENLCKOrD,
TOBaphl MPOH3BOACTBEHHOIO HASHAYEHHS, K HIHEHHBIH LMK TOBADA.
OCHOBHEIE KOMMYRMKAUAY HA CTANMAX BHEAPERHS, POCTA, 3PENOCTH,
cnaza.

PacnpesenenHe-MHKC, OTOBLIE H POIRHYHEIE TOPTOBIEL AHAIHS EHE C
nenons3opanmeM Microsoft Office,

KommyHukamun — Muxc. /Ja6/

TK-3 ITK-6
TK-9

Ji1mzm3
J1.4J12.1 M2.2
J23 7124

_—u_s.,ﬁnh 2. CpencTea 4 METO/ILI MAPKETHHTOBBLIX KOMMYHHKALMG
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21

Tema 2.1 TInanuposanse cTpaTersn MAPKETHHIOBEX KOMMYHHKaLui,
Crpareruueckne pemerus MK. Mepapxuu TJIAHHPOBAHMA H CTPATErHi:
MHCCHA | LenH oprann3auan n Guaneca, KOPIOPAaTHBHLIE LemH,
KOPTOPATHBHAA CTPATEIHA, MAPKETHHTOBBIC LG/IH, MAPKETHHIOBAs
CTPaTerus, KoMMy JHHBIE LE/TH, KOMMYHHKAL cTparerus
(ctparerns MK).

/Jlex/

IIK-3 TIK-6
IK-9

J.1mn.2ma3
JIL.4n2,1 122
237124

22

Tema 2.1 [Tnanuposanue crpareran MAPKCTHHTOBBIX KOMMYHHKAIHI,
Crparernueckne pemenns MK. Hepapxun TIAHHPOBAHMA H CTPAaTErHii:
MHCCHA W UeTH OpraHksauny 1 Guaneca, KOPOOPATHBHLIE LEITH,
KOPNOpPaTHBHAA CTPATErHR, MADKETHHIOBLIE LEMH, MAPKETHHIOBAS
CTpaTerys, KOMMyHHKAUMOHHBIE LE/H, KOMMYHHKALHOHHAA CTPATErH
(cTparerna MK).

TMpouece mianKpORAHHA MAPKETHHTOBBIX KOMMYHHKALHH,
CHTYauHOHHEI AHANNS: HCCTEIOBARKE TOBAPA H KOMIAHHH,
HCCneAoBanHe NoTpebHTeNeH H 3AWHTEPECOBANNBIX ML, AHATH3 PHHKA,
AHANA3 OTPACIH, AHATHI KOHKYPEHTHOH CHTYAIHH, AHAIH3 PETHOYHON
curyauun, SWOT-ananus. Onpenencuue neneii. BriGop uenesoii
AYAUTOPHH. BEIGOD MAPKETHHIOBLIX KOMMYHIKAIHIt-MHKC. Buifop
MAapKETHHIOBOTO cooluueHms ¢ HenonbonanueM Microsoft Office..
/TTa6/

NK-3 IK-6
MK-9

JIL1.2 113
J1.4712,1 2.2
237124

23

Tema 2.2 Cpe/ieTsa MApKETHHTOBBIX KOMMYHHKAIHI,

Peknawa, onpegenenue pexnamst. Buast pecramer: unopmaumonnas,
ybennatowan, nanomuHaoman. Tosapras peknama, KOpIIOpaTHBHAS
pexnama. DyHKUMH PEkIaMbl, BAAH pexnamst. OCHOBRbE NpeMMy1ecTsa|
H HEJOCTATKH PEK/IAMEI HA TENCBHACHHM, HADYXHOH PEKIAMbL, PeKIaMbl
B rajeTax, B xypHanax, Tene(OHHAIX ClPaBOYHHUKAX, IOYTOBOA
PEKNIaMB, PAJHOPEKIAMBL,

Cramynuposanue c6riTa, mpenMylnecTsa CTHMYJIHDOBAHMS COBITA,
OCHOBHBIC HeftocTaTks, CpeacTsa cTHMyAKpPOBanua cohTa
BOSACHCTBYIONIHE HA NOTPEBHTENA: KyNIOHEI, IPeMSTH, CKHIKH, CYBEHHPE,
KOHKYPCEL, NIoTepex, GecnnatHoe BeTymnenre B KTy5, nporpaMmeL s
TIOCTOAHHBIX [OKyNa~Tene#, Npus/ieuenne "xnuenTa-1pyra".
Crumynuposanie cGbTa, OPHEHTHPOBARHOE HA TOPLOBbIX TIOCPEANHKOB ¢
Hcnone3aosannem Microsoft Office. /Cp/

TIK-3 IIK-6
K9

aLim2ma
J1.4)12.1 J12.2
231124

24

Tema 2.3 Hosble opMbl MAPKETHRTOBEIX KOMMYHHKaU#i.

IBONIOLKA CPECTE KOMMYHHKAIHA

Hureprer - rnoGansHoe cpeacTso koMMyHHKALHI, TpeMMyecTsa
HurepreT. OcHOBHbIE BOIMOKHOCTH 1A MAPKETONOTOB, MapKeTHHIOBBIE
Heenenopanud, hopmuporanne 6a3 nannsx, obcnyxusanue
notpebureneii, paspaborka HOBO#H MPOAYKLHH, BHYTPEHHHE
KOMMYHWKAIHH, COKPAUIEHAC H3AEPHKEK, AHCTPHOLIOLHA, IPOJAKH,
Product Placement. Bums1 u npeaMyecTsa Henonk3osanns PP, Event
-MapxeTuHr 1 Event -meponpuaras, Inauupobanne event- MEpONpHATHA
Pexnama na MoSunsnom tenedone. Buasr Mobunsmo# PeKIaMeL:
SMS-pexnama, SMS-xonxypest, SMS-poasirpbium, MAPKCTHHTOBbIE
SMS-urpst.

Advergames, Jlansbie no abeKkTHBHOCTH pexnamsr Hrp.
Hecrannapraeie cpencrna UMK ¢ nenonssopanuenm Microsoft Office.
/Cp/

24

TIK-3 TK-6
MK-9

JI.111.2711.3
.4J12.1 12.2
N23J124

25

Tema 2.4 Mcnonsaosanne CRM- TIPOrpaMMBl B KOMMYHHKAUHOHHOMH
ACATENbHOCTH NPEANPHATHA,

lonsrne CRM-mapxernnra, Passurne CRM-Texronoruii B Poccu,
Caa3s NOANBHOCTH K A pocta wH. e

CTOMMOCTE notpeburens (CLV). Kpurepnn ot6opa nokynareneii ¢
Bricokoil CLV. Metonuka n3mepenns noAnsHOCTH.

Knuenrcxas 6a3a; opmupopanue n Henons3osaHme. Crpyktypa
KOMILIeKCHOH Ga3bl JaHHEIX,

IT-Pemennn 1p ofnactn CRM c nenonssosansuem Microsoft Office.
/Cp/

24

TK-3 IIK-6
IK-2

J.1 1.2 1.3
n1.4J12.1 12.2
N23 1124

crp 6
26 MapkeTHHroBbIE KOMMYHHKAUHME TIPH NPO/BHAKEHHH HOBOTO npoaykra 2 25 NK-3 [IK-6 JI1.1 J11.2 JI1.3
Ocnosnsie yeprsl MK 1 nperMymecrsa ncnons3onanus IIK-9 J1.4712.1 J12.2
Henocrarin MK. MHeH#e TDOTHBHHKOB KOHUEMNITHH, 1237124
TIpocTan KOMMYHHKAUMORAAA MOZENS (MEKTHYHOCTHAS KOMMYHHKAIHA)
Bazosas KOMMYHHKAIMOHHAA MOAENE (MACCOBas KOMMYHHKAIHA)
Mogieitb ABYXCTYNEHYATOR KOMMYHHKANHH
TeopHH H ocHOBHEIE Moztena MK
Mpobnemst opranusamun MK sryTpu koMnarug. BapnauTst
OpraHu3auus
OcHoBHbie KOHTAKTHBIE ayauTOpHA B MK
HHCTPYMEHTLE BHYTPEHHHX KOMMYHHKAIHI.
/Cp/
27 Kypcosas pabora. Ilepeuens Tem npepcTasieH b Ilpunoxennn 1 x 2 54 NK-3 TIK-6 [JI1.1J11,2 711.3
pabovueit mporpamme aucuumminst, /Cp/ IIK-9 J1.4J12.1 2.2
237124
28 Dxaamen/ 2 9 NK-3 NK-6 [JI1.1J11.2 1.3
K-9 JM.4nz.a22
237124

4 ®OHI OIEHOYHLIX CPEACTE

CTpykTypa u cosepxanne GOHIA OLEHOUHBIX |
|[Iprnoxennn | x paGoyeii nporpaMMe MCIHNHELL

PEACTE 214 MPOBEACHA TEKYIIEH H IPOMEXYTOHON ATTECTALHM NPEACTABNCHE] B

5. YYEBHO-METOAHYECKOE H HHOOPMALHOHHOE OBECHEYEHHE JUCHHILTHHBY

5.1. OcHoBHAs nuTepaTypa

ABTOpSBL, COCTABATENH 3arnasue

Hanarenserso, rog

Komuu-so

JI.1

Cursesa H. M.
yuebanK

HlHTerpHpoBanHkIe MAPKETHHIOBLE KoMMyHHKawH: | Mocksa: HOuurh, 2015

http://biblioclub. ru/index.
php?
page=book&id=119438
HeOrpaBHyeHnsli focTyn
LU1A 3aPErHCTPHPOBAHHLIX
NoNb30BaTeNe

.2

Jlyxnoea H, B.

Mapxerutrosuie kommyHukaumn: yueGHoe nocobue Openbypr: Openbyprexuii
roCyAapcTBEHHBIH
YHHBEPCHTET, 2016

http://biblioclub. ru/index.
php?
page=booké&id=481768
HEOTPAHHYEHHLIH aoCTYN
[i8 33PErHCTPHPOBAHHEIX
nons3osarenei

Ji3

Masunknua, E. H. MapKeTHHIOBbIE KOMMYHHKAUMH: yaeGHo-

TpaKTHYeckoe nocobue

Mocksa: Jlamkos n K, Ait
s Op Menua, 2016

http://www.iprbookshop.
ru/57161.html

HEOTPaHHYEHHBIH JocTyN

JUIA 3aPErnCTPHPOBAHHBIX
none3osarenei

JL.4

Macnoea, B. M.,
Pomanerkosa, 0. H.,

M M.

Cuusena, 1. M.,

CTIEUHANBHOCTAM (MAPKETHHI®, «PEKNAMHOE AENION,
Cunses, B. B., Cittnesa, |«cnaas ¢ 06uecTseHHOCTBION

HHTerppoBaHKbie MAPKETHRIOBbIE KOMMYHHKAIMH, |Mockea: IOHUTH-TAHA,
yaeGHiK s eTyneHToB Byson, ofyyaroiLxca no 2017

http:/fwww.iprbookshop.
/71238 html

HEOrpaHHYeHHIH A0CTYN

A% 32PErHCTPHPOBAHHBIX
nons3osareneii

5.2. MononuurensHan nurepaTypa

_ ABTOpBI, COCTaBHTEH

3arnasne

H3narenscrso, rog

Konng-po
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ABTOpEI, COCTABHTENH 3arnasue Hapatenscrso, rog Konay-po
JI2.1 [Camaruna O. A. paxTikym no aucunsninne <MapkeTiam pasien | BopoHex; BopoHesxckHil http://biblioclub.ru/index.
«MapKeTHHTOBBIE KOMMYHUKALIMHY: TIPAKTHKYM TOCYAAPCTBEHHBIA php?
yruBepcuTeT, 2003 page=book&id=39412
Igam—.:_dm::r_wm Aoctyn
ANA 3aPeruCcTPHPOBAHHBIX
nons3oeareneii
JI22 |Hesoctpyes, I1. FO. MapxeTinronbie koMmyHukauui: yseGuoe nocobue [Mocksa: Espasniicicrit http:/fwww.iprbookshop.
OTKpBITEI MHCTHTYT, 2011 /10770, html
Inﬂaﬂum:.nﬂm:v:ﬂ— aoctyn
ANA 3aperncTPHPOBAHHBIX
nons3oBaTenei
J123 [Kmers, E. B. Mapketnurossie kommysuxatms. Teopus, npaxtuka, |Caparos: Ai Ik Op Meaua, | http://www.iprbookshop.
ynpasnenne: yaeGHHK Ul MArHCTPOB 2016 ru/54491 html
HEOTPaHHYEHHBII JocTYN
718 33pEerHCTPHPOBAHHBIX
nons3osarenei
m4 Menemkment 1 Buanec-AnMuancTpuposanie: Mocksa: AkaneMus http://biblioclub.nvindex.
KypHan MeHeEMeHTa u Gusnec- php?
aJiMHHHCTpHpOBaHua, 2020 | page=book&id=600685
HEOrPaHHHMEHHBIIE AoCTYN
1A 33PErHCTPHPOBAHHBIX
nonv3osarenei
53 Hpodeccionansibie Gasbl JAHHBLIX H HHOOPMALMONILIE CTIPABOYHLIE CHETEMbL
Koncynprant +

baau namusrx Esponefickoro obmectsa mapkeruura (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Basbi gannsix Ponna "Obmecteentoe Muenne” (GOM) hitp://fom.ru/

Basa gauneix BeepoceriicKoro LEHTPa H3yHeHnsA OBIECTBERHOr0 MHCHHA (BUHOM) https://weiom.ry/database/

5.4, lepevens nporpammuoro obecnewenus

Microsoft Office

5.5. YuebHo-MeToMyeCKHEe MATEPHAL AN CTYACHTOB C O

BO! AMH

P

[Ipu Heodx

no > 0By OCH C OrpaHu H

HOCTAMH 3/10POBBS Y4eGHO-METOAHUECKHE MATEpHALI
MPEAOCTABNAIOTCA B (HOPMAX, ANANTHPOBAHHEIX K OrPAHHUCHHAM 3MOPOBbA H BOCHPHATHA HE(OPMALHH. Jlna NHL ¢ HADYITEHMAME 3DEHNA: B
dopme aynuodaiina; B newarHoi dopme ypemmennsv wpadron. Jlna may ¢ HAPYIIEHAAMH CilyXa: B (OpME AMEKTPOHHOTO AOKYMEHTA; B
nevatHol opme. A KL ¢ HAPYLIEHHAMH ONOPHO-IBHIATENEHOrO annapara: B JopMe IMEKTPOHHOrO JOKYMEHTA; B IEHATHOR (opMe.

6. MATEPHAJLLHO-TEXHHYECKOE OBECHEYEHHE JIMCITUILTHAB (MOLY 151

TToMeLnerKs ans TPOBENEHNS BCEX BHIOB PaBOT, NMPeAyCMOTPEHHBIX YHeOHBIM ILIAHOM, YKOMIIEKTOBAHEL HEOGXONAMOT
CIIeLHANU3HPOBAHHOMH yaeGHO# MeDeNEio H TEXHHYECKHMH cpecTBaMK oGyuenns, Jl1% IpoBeieHHA NeXUHONHAX 3ARSTH HCMOML3YeTCHA
{AemoncTpanponnoe obopynosanue. JIaGoparopHEE 3aHATHA NPOBOJATCH B KOMIBIOTEPHBIX Kiaccax, paboune MecTa B KOTOPBIX
060py.n0BasE! HEOBXOAMMBIMM THICHIHOHHEIME IPOrPAMMHLIMH CPEICTBAMH H BEIXOLOM B Hnrepirer.




Ipnaoxenne 1

®OHJ OHEHOYHBIX CPEACTB
1 Onucanue noxasareieii H KpHTEPHEB OUEHABAHUS KOMITETEHIHIA Ha
Pas/IHYHBIX 3Tanax UX (OPMHPOBAHHS, ONHCAHHE INKAJI OEeHHBAHMA

3¥YH, cocrapnsiomue
KOMIETEHLHIO

Iloxasarenn oueHMBaHHA

Kpurepun ouennsanus

Cpencrea
OLIEHHBAHHA

TTK-3:roTOBHOCTEIO K BEIABRICHHIO H YOBNETBOPeHHIo noTpeGHoCTei NoKynaTenei ToBapoBs, X
($OpMHPOBARHIO C TOMONIBIO MAPKETHHIOBBIX KOMMYHHKAUMH, CIOCOBHOCTEIO H3YHaTh U
NPOTHO3HPOBATH CPOC NOTpEOHTENe, AaHAIH3HPOBATE MAPKETHHIOBYIO HH(OPMALHIO, KOHEIOHKTYDY

TOBAPHOTO PHIHKA
3Hauus Paboraer ¢  yueGHOf, | monHOTa M copepxaTENEHOCTE O-onpoc
yuebHo-MeTonuueckolf M| oteeta Ha yctHmit Bompoc; | (Bonpocst 1-20)
3Hats OCHOBBI | HAY4YHOH JIMTEPATYPO#, | YMEHHE NPHBOANTE MPHMEDHL; T- Tect no
MapKETHHIOBEIX OTBEHMACT  HA  YCTHBIN | COOTBETCTBHE pasgeny 1
KOMMYHUKALIHIA, BOMpPOC, CHCTEMAaTH3HDYeT | MpeAcTaBienHod B  oreerax | (Bompocs: 1-10)
MOBEAEHHUS MAapKETHHIOBYIO HH(popMaLIHK Mmatepuanam | B- Bonpocst k
noTpeGuTenei, nHbOpMALHID 0 | nexuuit H yuebHoii | ax3ameny (1-
METONEL — notpebuTenax pH | IUTEPATYPEI, CBeAeHHAM K3 | 50)
HaITHCAHHM TECTA U OTBETE | HH(OPMAIHOHHBIX PECYPCOB Kypcosas
CHpOED Ml ya BOTIPOC. Hurepuer, TIpaBHABHOCTE | paloTa (Temal-
KOHBIOHKTYPBI PBIHKA HATHCAHHS TeCTa 65)
Ymenus IMouck H cbop | BelpakeHMe CBOMX Mblcneii B| JI— moxmams!
YMETH HeoOXONMMOii NUTEpaTypsl | KauecTse [OKMandHKa, (Teme1 1-9)
aHaNH3HMpOBATh IJIA HAOMCAHWA J10K1aja, | 060CHOBAHHOCTE OOpaueHusa
MapKETHHIOBYIO HCTONB3YeT pasiHyHEe | K ba3am nauubIx; | B- Bonpock! k
HH(OPMALHIO, 6ase JIaHHBIX NpH | HeNeHaNnpaBIeHHOCTH TOHCKA | IK3AMEHY (51-
KOHBIOHKTYpY pbitica, | "POBCHCHUH aHATH3A | orGopa  MapKeTHHIoBoit 55)
S — norpeGureneii u peiHOuHOMN | HHPOPMALMK NpH HanMMCAHUH Kypcogas
HHAOPMALHH B JOKIAZE. JIOKNana, nonrota | paGora (Temal-
noTpeGHocTH NpPOBENEHHOTO aHanusa 65)
nokynaresneit polHouHOH wMH(bOpMAaUMH B
JIOKIIaze
Hagsixu Hcnone3yer coBpeMeHHBIE | yMeHHe npumensts |  C3 —xelicsl,
Bnaners: MH(OPMaLHOHHO- TEOPETHUYECKHE 3HAHMA JUIA | CHTYalHOHHbBIE
METOJaMH AHATH3A | KOMMYHHKALHOHHBIE aHanmu3a npaKTH4eckHx | 3ananus (kekc
MapKeTHHIOBOT TEXHOJIOTHH H IJIO0ANBHEBIE | CHTYaIMil, zenaThb Nel,2)
urdopMamn u | HEdopMaLHOHHEIe npaBUNbHBIC BEIBOALL, yMenne | B- Bonpock k
NPOTHO3MPOBAHMS pecypcet B MpOLCCCE | OTCTAUBATB CBOK MO3HLMIO | 3K3ameHy (51-
cnipoca noTpeGHTencH yIpaBneHHs i NPH PELICHNH CHTYAIMOHHOIO 55)
MapKeTHHTOBOIH 3afiaHHA Kypcosaa
JIeATENBHOCTBIO. pabora (Temal-
65)

TK-6:cnoco6HoCTI0 BEIBHPATE NENOBBIX NAPTHEPOB, MPOBOHMTE C HUMH IE/IOBBIE [IEPErOBOPEL,

3aKI04ATE NOrOBOPA ¥ KOHTPOMHPOBATE UX BHIMOITHEHHE

3HaHus

3HATh OCHOBBI
KOMMYHHKaLHIi B
cihepe BENEHUA
IENOBBIX

TIEPErOBOPOB

HCIONB3YeT
AOTIONHHTENBHYHY
AnTEpaTypy

npu

TOATOTOBKE K ONpocy M

TECTHPOBAHHIO,

BBICKa3B1BAET COGCTBEHHYIO
TOYKY 3PCHHUA 10 BONPOCaM
JIeNOBBIX KOMMYHHKALUH

PasBepHYTO  OTBEYAET Ha
BOMPOC,  apryMeHTHPOBAHO
BHICKQ3GIBACT CBOIO  TOYKY
3peHHA, CaMOCTOSTENBHO

(opmynupyer BBIBOKBI

O-ompoc
(Bompocs 21-
40)

B- Bonpocst k
ax3ameny (1-
50)
Kypcosas

pabota (Temal-
65)
Ymenns Onpenenser B3aumocesasu | B MOTHOM obveme | J1— mokmambt
YMETh BEIOMpaTs | mpn  BRIGOpE  JENOBBIX | OnpeneneHs! B3aUMOCBA3H | (Temsr 10-14)
JIeNOBBIX  MAPTHEPOB, | IAPTHEPOB C | npoueccoB M ABNCHWA TpH
3aKIH0YaTh IOr0BOpa HCIIOJIBE30BAHHEM HANHCAHUK noxnana; | B- Bonmpocst k
COBPEMEHHBIX CaMOCTOATENBHBIA  Xapaktep | ak3ameHy (51-
HH(OPMAIHOHHO= pafoTBl  TpH  HANMCAHWH 55)
KOMMYHHKaI[HOHHBIX Joknana Kypcosan
TEXHOJIOTHi H pabora (Temal-
HH(OPMALNOHHBIX 65)
PECYPCOB NpPH HaNMHCAHMH
JOKmaza
Hagbixn Oprannsyer ceass Teopuu | CeoBoato npumensier | C3 —keiics,
BNIANETE H NPaKTHKH TP AHAIH3€ | TEOPETHYECKHE 3HAHMA HA | CUTYalHOHHBIE
METOJAMH BEfIEHHA MapKETHHIOBBIX JIAHHEIX B | MPaKTHKe, NOJHOCTBI0 3afaHuA
JHENOBBIX TleperosopoB | MpoLecce pelueHns | Bnageer TePMUHONOTHEH (xeiicNe3)
CHTYALMOHHBIX 33/iaHHI B | MOTHUECKH rpamMotHo | B- Bompocs k
cocrase manoro | obocHossiBaeT coOCTBeHHBIE | IK3ameny (51-
KOJIIEKTHBA BBIBOAIBI TIpH PELIEHHH 55)
CUTYalMOHHBIX 3aJaHHH B Kypcosas
MAJIOM KOMIeKTHBE pabora (Temal-
65)
ITK-9:roToBHOCTEI0 aHATU3HPOBATE, OLEHNBATE i Pa3pabaTEIBATE CTPATErHH OPraHH3AHN
3HaHuA H3YYaeT JIEKIHH, YueDHyio [ ymenue NONB30BATHCA QO-onpoc
3HATH OCHOBBI | H  HAYYHYIO JUTepatypy, |yuebHoH M nomommurensHol | (ompocs 41-
CTPATErHYECKOro TPOBOIHT AHANIH3 U OLEHKY | INTEpaTypoH NpH NOITOTOBKE 55)
MapKETHHIOBOTO MapKeTHHIOBRIX K ompocy M Tecty, ymenue| T-Tectmo
IIaAHAPOBAHNA KOMMYHHKAUHOHHBIX NPHBOIUTE MPHMEpSI, paspeny 2
CTPATErynid NpH NOATOTOBKE | MTONHOTA nposenensoro | (Bonpocs 1-10)
K OTIpOCY M TECTHPOBaHHIO | aHanmu3a MADKETHHTOBBIX | B- Bompocs k
KOMMYHHKAIHOHHBIX Ik3ameny (1-
CTPATerHi TNpH NOATOTOBKE K 50)
ONpoCY H TECTHPOBAHUIO Kypcosas
pabora (Temal-
65)
VYmenus HCTIONB3YeT pasMYHbIE | MONTHOTA aHanM3a paziuuHex | J[— mokias!
6assl JIAHHBIX H | TOYeK 3peHus Ha| (rems 15-25)
Vmets paspabarsiBars | robansHEe PaccMaTpHBaEMyIo 8| B- Bompocs k
KOMMYHHKALHOHHBIE HH(OPMALHOHHEIE Aoxnanax npobneMy; Hanuuue | x3ameny (51-
CTPATeryH OPraHH3aLMK | pecYpcsl  TpH OLIEHKE | COOCTBEHHBIX  BBIBOABI [0 55)
CTpaTernH, OpPraHU3alHK M | HcCnenyeMoi B HOKnanax Kypcosas
[UIAHHPOBAHUH npobneme paGora (Temal-
MapKeTHHroBoif 55)
JIEATENBHOCTH
Hagbikt TPOBOZINT MApKETHHTOBBIA | yMeHHe  BbickassiBate M| C3 —keiichl,
BIANETh METONaMH | AHaNH3,  OLEHMBAET W | ODOCHOBATH CBOM CY/IEHH, | CHTYAUMOHHEIE
nopT(ensHOro aHanusa | odobluaer panHsle NpH | yMeHHe NPHMEHATH 3anaHus
B nponecce paspabotkH | paspaborke TeOpeTHYecKie 3HauMa s |  (kedicNed,5)
MapKEeTHHIOBOH MapKeTHHTOBBIX CTpaTerHii | pemeHus CHTYaluoHHoro | B- Bonpocsl k
CTpaTerid KOMIAHHH c MCTOJIL30BAHHEM | 3a/laHUA Jk3aMeHy (51-
COBPEMEHHBIX 55)
HHOPMALIHOHHO- Kypcosas
KOMMYHHKAUHOHHBIX pabora (Temal-
TEXHOIOTHH 65)




1.2 IIkane! olleHUBaHUA:

Tekymuii KOHTpoNb YyCNeBaeMOCTH W TNPOMEKYTOYHAas aTTeCcTalds
OCYIIECTB/IAETCA B paMKaX HAKOMHUTENBHON OannbHO-peiTHHrOBOM CHCTEMBI B
100-6annpHOM mIKane:

Ox3ameH

84-100 GayutoB (OLEHKA KOTIIHYHOY)

67-83 H6annor (OIEHKA «XOPOLIO))

50-66 Hannop (ONEHKA «YIOBIETBOPHTEILHOY)

0-49 Gannop (oLleHKA «HEYIOBIETBOPHTEILHOY)

2 TunmoBele KOHTPOJLHBIE 3aJaHHA MM HMHBIE MaTepuasIsl,
HeoOX0{UMBbIe /ISl OIEeHKH 3HAHMIA, YMEHHH, HABLIKOE H (MJIH) OmbITa

JAesATeNbHOCTH,

XapaKTepH3YIUIHX 3Tankl dopmupoBanns

KOMIIETEeHI 1 B nponecce oCBOEHN Qmﬁmmowmﬂ.mhvao& nporpamMmMel

13.
14.

15.

18.

19.

Bonpocel K 3K3aMeny
HurerpupoBaHHble MAPKETHHTOBBIC KOMMYHHKALIMH: CYIHOCTD ¥ 3ajaui. OCHOBHEBIE OT/IMYHA
OT TPAAHMLIHOHHBIX Hﬁgév_:—nmﬁﬁm
PaspaboTaiiTe MOENb NPOLECCA KOMMYHHKALIMH, UCTIONE3YA 114 ee MOCTPOCHHS
TIepeYrCIeHHBIE 3/IEMEHTRI; NOJYYaTe b, KOLHPOBAHHE, OTBETHAN PEAKLIHA; NOMeXH; oDparTHas
CBA3b, 0Opalienns; CPENCTBA PACIPOCTPAHEHHA MH(OPMALHH, OTIPABATENE, PaciuH(POBKA.
NOES:ENN._.ENEEW LENH B HOZ,QE—‘_NNEW——O-M TIOJTHTHKE MPEANPHATHA, Oﬁnwﬂdﬂ‘—:
NpHUBIeYeHUA NoTpedHTeNeil.
ObocnHy#Te, 3aueM HeoOX0AHMO NIPOBOUTE MAPKETHHIOBBIE HCCIIEIOBAHMA 1A
KOMMYHHKa1HH,
Kax B no3suuuOHHPOBAHNH KOMMYHHKAINI 00ecneunBaetTcs CoOTBETCTBHE HHOOPMALMOHHBIX
o0palleHHH ¥ YHHKANBHOCTH MapKH?
B ueM CYIHOCTE PEKIaMBbl, H KAKHE OCHOBHBIE (DYHKUMH OHA BHINONHAET. ONpENenuTe pois
PeKIaMbl B MAPKETHHTE,
OnuuIuTe NPeHMYIIECTBA H HEAOCTATKH OCHOBHBIX CPENCTB PACTPOCTPAHEHHA PEKIAMHO
nHpopmMamm,
JlesaTensHOCTE BHYTPHKOPIIOPATHBHEIX aT€HTCTR: OCHOBHEIE Q)YHKIHH, Posb IeATeIBHOCTH
PEKJIAMHBIX ar¢HCTB B CTAHOBJICHHH PBIHOYHBIX OTHOLLCHHH B Poccuu,
OcofeHHOCTH peKIaMEl B AMEKTPOHHBIX M MEYaTHBIX CPEICTBAX MACCOBOH HH(OPMALIHH.

. OcofenHoCTH HAPYKHOI PEKTaMBbl M PEKIIaMBI B MeCTax mpofax. OMUIIKTe 3eMeHThI

HCIOJIb30BAHHA

. OCHOBHBIC CTHJIHCTHYCCKHC XAPAKTEPHCTHKH PEKIaMHbBIX TEKCTOB. ONHIUNTE OCHOBHEIE

XapaKTePHCTHKH TeJle M PAAHOPEKTAMBI, HHCTPYMEHTE] CO3IaHNs PEKIaMbL

. CoumansHo-NCcHXoNOrHueckie acnekTs! peiiambl. B kakoit mepe pexnama Gopmupyer u

oTpaxaer ueHHocTH obuwecrsa. OCHOBHbIE NpaBoBsle YAKTOPBL PEryIHPOBAHHUA PEKIAMHOMN
JeATENEHOCTH

Cxema B3aUMONEHCTRHA PEKTAMHOIO AreHTCTBA M PeKIaMOJATEIA,

INokascuTe npouenypy IIAHHPOBAHMA peKnaMHoN KammaHuu B ceti Hutepuer, Hasoeure
Cpe[cTBa pekiaMHpoBanud B cetH MHTepHer.

OO6BACHHTE KIIOUEBBIE KOHUEMLNN MeHATUIAHHPOBAHHA H CPEICTB PACpOCTPAHEHUA
PEKNAMBL.

. Onpeaenute cAIBHEIE U cabble CTOPOHBI ra3eT KAK PEKIAMOHOCHTENA.
17.

Ipoananusupyiite 3HaueHHe YNAKOBKH, KAK 3()eKTHBHON BO3MOXKHOCTH [UTA OCYILECTRICHHA
PEKIAMBI,

Cpenctea pasMenieHus HapyxHoi peknamsl. Pexiama B TenepOHHBIX CNIPABOYHHKAX.
IIpenmyiuecTBa 1 HEOCTATKH.

OnuunTe CTPYKTYPY PajiHo, er0 OpraHM3aLHio, ero CToNb30BaHHE B KAYECTBE

20.

21

24,
25.
26.
27
28.

29.
. B uem cyTh koHUEnuuHU genosoro obmenns? Packpoiite ee conepixanue H (axropst

31

32

36.
37.
38.
39.
40,

41.
42.

43.

45,
. MeTonuky cosnannsa KpeaTHBHOI MpaMoii nouToBoH peinamsl, TTossiuennue addexrarocrn

47.

48.
49.

50.

MeauacpecTea pexnamsl. [IpenMyInecTsa H HEAOCTATKH,
OnuuHTE CTPYKTYPY TENEBHAEHHA, €70 OPraHH3aI[HIC, HCMIONB30BAHHE B KAYECTBE
MejuacpecTsa pekiambl. [IpenMyLiecTsa H HEIOCTATKH TEIEBU3HOHHOMH peKiaMsl.

. Tunpl HHTEPAKTHBHBIX H HOBBIX anbTepHaTHBHBX CMHU, HX XapakTep BO3eHCTBHA B peKname.
. Haiite ouenky coctosnua PR Poccun. Onuumre cyTh KoHuenuuu PR
23.

Kakyio ¢iynkumio Beinonuser PR B MapKeTHHIOBBIX KOMMYHHKAUHAX. YeM moxosxa 1
OTJIMYAETCA OT PeKaMbl nesTensHocTs PR.

ObocHyliTe 3HaYMMOCTH OCHOBHEIX npuHLunos PR. Kakue TpeGosanua npensapiaiorca K
BocnpuaThio PR-o6paza.

Cxema ouetky adhexrreHocTH PR xoMnanuy. MeTozs! oueHKH 3 hEeKTHBHOCTH TTHap-
MeponpuaThid. [IpuMeps! 3K THBHBIX POCCHIICKMX M 3apyOeHBIX KaMIIaHHii,
Obsacuure, uro Takoe PR 1 yeM oH oTnxuaercs ot peknambl. HHCTpYMeHTsI nabnuk
puieitmas,

OcroeHble (opMEl genosoro ofmenns. Beynenure Hanbonee sQdexruprbie Gopmbt,
CocoGCTBYIOUINE PA3BHTHIO CBA3EIT ¢ 0BLIECTBEHHOCTHIO.

B3auMocBA3b TPAJHIHOHHOIO H MPAMOro MapKeTHHra, OnHuImMTe CTPYKTYPY
B3aAMoneHcTEA, COCTABATS MOAEE MPONECCa NEPCOHANBHBIX MPOZIAK.

JaiiTe XapakTepUCTHKY JIMUHBIX NIPOJIAXK, BEIIEIHTE €€ crienH(puIecKne ocoOeHHOCTH.

(popmupoBaHUA.

Hanoxure (TE3HCHO) MCTOKH PA3sBHTHA CBA3eil ¢ obiwecTsenHocTsi0. ITpuBenuTe
HCTOPHYECKHE MPHMEPH! NPeILIeCTBEHHUKOB COBPEMEHHBIX MeToZ0B paboTsl B obnacTi
cBA3ei ¢ 00IECTBEHHOCTHIO.

Chopmynupyiite HasHaueHHe H 0CODEHHOCTH (GYHKIHI CPEICTB KOMMYHHKALIUH B TIPAMOM
MapketHHre. IIpuMeps! BO3MOXKHEIX BapHAHTOB 3 ()eKTHBHOrO COBMEIICHHA CPEICTB
KOMMYHHKALHH B MPAMOM MapKeTHHTE.

. B 4eM CyUIHOCTS CTHMYJIHPOBAHHA NMPOAAK B CHCTEME MaPKETHHIOBBIX KOMMYHHKALINH?
. OcoBEHHOCTH NMPHHUMNOB H METOA0B CTHMY.JTHPOBAHMA TIPOAAK.
. JlafiTe OLEHKY 3HAYEHHA CTUMYTHPOBAHMA NPOOAXK B KOMIIEKCE MAPKETHHIOBBIX

KOMMYHHKALH# 0714 BBINOMHEHHA TaKTHYeCKUX neneit drupmel. Kakosa pons cKupok,
KYMOHa2Xa, KOHKYPCOB B CTHMY/TMpOBaHuy cOrrra?

KakoBst posis H cojiepXkanue yNakoBKH B Nepenaye KOMMYHHKaUHOHHOMH HH(OpMaLHK
noKynareso?

Kaxue 331241 KOMMYHHKAIIMOHHOH NIEATENFHOCTH PELIAeT 31eKTPOHHAA CHCTEMa CeTh
Hurepuer. Bripenure ocHoBHBIE ONOKH OPTAHH3ALNH 3NIEKTPOHHOH TOPIOBIH C BBITENCHHEM
3HAYHMOCTH M BO3MOKHOCTEH NporpamMMsl nepexona B oHnaiH-Ou3HeC.

Mepuannaiisunr. [Tonatie 1 cyuHocTs. OCHOBHBIE LIE/IH H COJEPKAHHE MEepYaHIai3HHTa
OcHOBHbIE COCTARIAIOLINE HIEMEHTHI MEXaHH3MA OLEHKH 3()eKTHBHOCTH HHTETPHPOBAHHBIX
MapKeTHHroBbIX KoMMyHuKauuit (QUK)

Bpenp 1 ToBapHas Mapka, CyIHOCTs, NOHATHE H OCHOBHOE pasinuHe NOHATHI OpeHs u
TOProBasg MapKa.

Cob6siThitHEIi MapKkeTHHT, ero 0coGeHHOCTH BO3ACHCTBHA Ha noTpebuTENA,

3HayueHUe BBICTABOYHO JIEATENBHOCTH B KOMMYHHKaIMax. OpraHu3anus u npoee/ieHHe
BBICTaBOK . CXeMa OPraHM3aLUH YIacTHA B BRICTABKE,

Otnnyne MapKEeTHHIOBOTO MCCIEI0BaHHA OT KOMMYHHKALHOHHOTO, METOnUKA OLEHKH
3()heKTHBHOCTH AHPEKT- MAPKETHHIOBOM KAMTIAHHH.

. Ilcuxonoriyeckue acnekTs! PeKIAMHBIX HCCEN0BaHNMi. MeTonuKka pacuera CHXOI0rMYecKoH

sbdexTaBHOCTH peKknaMBbL
OnuIHTE TeXHONOTHH MPAKTHYECKOTO H KPEATHBHOTO [UIAHHPOBAHHS

6pourop 1 OyKIeTOB.

Kpocc-npomoymn. [Tponpikenne Heckonbkux GpeHIOB B paMkax OfHO MPOMO-KaMMaHHH,
LlenH, BapHaHThl, OTPaHHYEHHA.

TMonsTre 3ddexTnBHoif pexnambl. KoHuenuus coznanus 3¢ hexTHBHON pexnampl.
JMpeKT-MapKeTHHT, Kak 4acTk obmeii cneTemMsl coBpeMeHHOro MapketHira. Cpencrsa
IHpeKT-MapKkeTHHra. Paspaborka u peanusauus AMPEXT MAPKETHHIOBOH KAMIAHMH.
OcobeHHOCTH MPHMEHEHHA JIHYHBIX H Oe3IMYHBIX KOMMYHHKALHL.



51.I'pynna xoMnaHui N0 PasBHTHIO PECTOPAHHOrO GM3HECA pemaeT PaCIIHPATH CBOIO
CeTb 3a CHET OTKPBITHA HOBOTO KOHUENTYANLHOrO pecTopana. Ha NoKansHOM pHIHKE TAKHX
PECTOPAHOB HECKONIBKO, H OHH HCIOMB3YIOT MOJHOMACINTAGHEIH KOMIIEKC MAPKETHHIOBEIX
KOMMYHHKalMi, B 4HCIe KOTOpEX PR, cTuMynuposanue cOriTa, NEePCOHANBHBIA MAPKETHHT,
peknama B TpanuunorHeix CMH 1 BTL-kommynHKauus. ORMH H3 PECTOPaHOB paboTaet Ha
peiHKe Gonee 4 JleT M HAa KOMMYHHKALMM TPaTHT npuMepHo 100 Teic. pyGreit B MecsL,
Brigenure  ocHOBHBIE — KpHTEpHH PCKNIAMHPOBAHHA  JAHHOrO  pectopaHa. Jlaiire
XapaKTEPHCTHKY KOMMYHHKALUMOHHOM IEATENEHOCTH 3TOTO PECTOpaHa.

52. OTKpeITHE pECTOpaHa COCTOANOCH 4epes 3 MecAua MOCHe Hauana peKNaMHOA
KaMIIaHHH, NPHYPOYCHHOMH K JanHoMy cobkiThio. TlepBsiit Mecal Gbula 3aneiicTBOBaHa 0aHA
M3 MApKETHHIOBBIX KOMMYHHKALUi{, BTOPOH MeCALl — 03HAMEHOBANCA MHTerpaumeii cime
OIIHOIi KOMMYHHKALH, TPETHIT MECALl — CTAN amoreeM peKTaMHOH KaMIaHHu, Bonpocei.
Kakue cpenctea pexnaMbl M KOMMYHHMKAUME — MCHONB30BaH PECTOpPATOpPBI, YTOGEI
MH(pOPMHPOBATE NOTEHUMATEHEIX KIHEHTOB 06 OTKPEITHH pecTopana B 1 mecau PK?

— HapyXHas pekJiama;

— panHopeknama;

— MeYaTHasA PEKNaMa U JIHIYHLIE KOHTAKTHI,

Kakue mHTErpUpOBaHHBIE KOMMYHMKAUMH HCIOIB30BAINCE BO BTOPOM MeCALE PEKIaMHO
kamnanuu? [Touemy 3 Mecsn pekitaMHOM KaMNaHHK CTan ee anoreem’?

53. B ocHOBE MapKETHHTOBOH KOMMYHHMKALHH B CeTH JEKUT MEXaHH3M NPOABIKEHHS.
OH npuBOAMTCA B NCHCTBHE MOCPENCTEOM PEKTAMEI, Gp3HIMHTA TOBAapa WIH YCIYIH,
CTHMYTMPOBaHuA CObITA, (POPMHPOBAHHA OOWIECTBEHHOrO MHeHWs. IIDOJBHIKEHHE MOMNKET
OCYMECTBIATECA C MOMOIIBI) OJHOIO MM HECKOMBKHX HHCIDYMEHTOB, MEpEYHCIEHHEIX
Bhime. ITpu 5ToM MeXaHM3M BO3ACHCTBHS HA LIENEBYIO AYAHTOPHIO MOMKET OGBITH Pa3NHYHBIM:
HH(pOpMUpOBanHKE; Y6excIeHHE, BO3AEHCTBHE, CTHMY/IHPOBAHHE, BOBIECUCHHE ayAHTOpHHU B
NPOLECCe NOKYNKH, KyTUTH — Npojau. Bonpockl.

Kaxue cneuuguueckue 0cobeHHOCTH HMEIOT MAPKETHHIOBEIE KOMMYHHKaluu B CeTh?

— JIEFKO OTCIICXKHBAKOTCH,

— PR 1 pexnaMueie MaTepHansl, NOJAHHEIE Yepes cucremy MK B CerH, aBnsiores ruGkumMu 1
MOTYT NOAABATECA B ONPENENCHHOM 00BEME ONPEAEICHHOMN ay AHTOPHH;

= MNOBBMUAIOT 3(QeKTHBHOCTE COOCTBEHHON pEKNAMHON KAMNAHHH W [OHWKATH
9 (PEKTHBHOCTE  peIaMHOIl  KAMIAHHH  KOHKYDEHTOR, Ho3TOMY  LienecoobpasHo
OTCICKHBATEL Gmﬂ.—.-u_u Hanbonee MOCCIIACMBIC NOTEHLMAJIBHBIMH KITHEHTaMH,

— BO3MOXKHOCTS nepconanusaimun MK

Kaxue cnennduucckne ocobennoctn MK B CeTi BB MOMIN BBLIETHTS JOTIONHATENBHO?

54. Jlna  pocTaBkH MOTPEGHMTEMIO 3aMAHMPOBAHHBIX  OGpAIIEHMI HCIIONB3YETCH
OMPEICCHHbIC HHCTPYMEHTE! MAPKETHHIOBBIX KOMMYHHKALIHH, KKABIA U3 KOTOPBIX HITH HX
MHTErpalys 1enecoo0pasHbl U aKTYalbHbl Ha ONpPENCNICHHOM JTANE JKH3HEHHOTO MMIKHA
ToBapa/yenyry. [IpoussomuTens coGHpaeTes BHBECTH NPOGHYIO NAPTHIO HOBOH /A NAHHOLO
PBIHKA 3KO-NPOAYKLHH, YTOOBl ONPENENHTs HE TOJNBKO CAPOC HA HEE, HO M BO3MOMKHOCTH
PaclUHpEHUs MPOH3BOJCTRA 34 CHET NPHBIICYEHHS HOBBIX MOKynateneii. Bonpock.

Kakue MapKeTHHIOBBIE KOMMYHHKAIMH MPHMEHSIOTCA NPOH3BOLHTENAMM Ha STATE BHIBOLA
TOBapa Ha pPeIHOK?

— peknama;

— CTHMYJIMpOBaHHE COBITa;

-PR;

— NPAMOH MapKeTHHT;

— JINYHBIE TIPOIAKH.

Eciu B mepeune HeT BapHaHTOE OTBETZ, TO HA30BWTE COOCTBEHHbIH BapHaHT. Kakue
MAapKETHHIOBbIC KOMMYHHKaUMM C Haubonbuueli >(@ekTMBHOCTBIO MOrnM Gbl OTpasHIL
MAapKETHHIOBOE O0pAICHHE NPOH3BONMTENS IKO-NPOLYKUMH K UETCBEIM ayAMTODHAM Ha
JTane BeIBoja?

55. Hecmotps Ha To, 4To OPCHAMHT B MPAKTHKE POCCHHCKHX KOMNAHMH 3HAYMTENHHO
OTIMYACTCA OT AHATOTHYHOIO npouecca B paGote 3apyGescHbIX KOMNanmuii (CTAHOBIEHME
KOTOpOro Jatupyercs emle koHuom 19 Beka, nanpumep, Unilever, Coca-Cola, Ford,
Schwarzkopf u np.), ero MecTo 3HAuMTENBHO, OH paspabaTsiBacTCA M OCYINECTBIAETCA TI0
BCEM MHDOBLIM TMpaBHIaM M CTAHZAPTAM M  HaXOAMT JOCTOHHOE OTpaNEHHE B
TNPCACTABICHHBIX HA PHIHKE TOBAPAX H yciayrax. OTYEro 3aBHCHT JKH3HCHHBI LMK Openna?
Yro o3HaYaeT noHATHe «rcesaoGpena?

Kpurepnn oneHuBanus:

OLCHKA «0TmM4HOY» (84-100 GamioB) BHICTABNACTCH, €CNM  H3NMONKEHHBI maTepuan
daxTuueckn BepeH, Hanuuue TAYGOKHX HCUEpNBIBAIOMMX 3HAHME B OGBEME NIPOHIEHHOM
NporpaMMbl THCUMIUTMHEL B COOTBETCTBHH C IOCTAB/ICHHLIMH TIPOrpaMMOM Kypca LelsMu H
3anayamu 00y4CHUA, NIPABHNBHEIC, YBEDCHHBIC ASHCTBHA M0 MPHMEHEHHIO MOMYUCHHEIX IHAHMI
Ha NPaKTHKE, TPAMOTHOE M JIOTHYCCKH CTPOHHOE H3NOMEHHE MaTepHANA NPH OTBETE, YCBOSHHE
OCHOBHOH M 3HAKOMCTBO ¢ JIOTIOJIHHTEIBHOM NHTepaTypoii;

OueHKa «xopomo» (67-83 GannoB) BHICTABNAETCH, €CIH - HANMYHE TBEPABIX M
J0CTATOYHO ONHBIX 3HaHMii B 06BeMe NPOHIEHHOM POrPAMMEL IMCUMILIMHE! B COOTBETCTBHH C
uenAMH 00yueHMs, NpaBMIBHBIC ACHCTBHA MO NPHMEHEHMIO 3HAHMH Ha MPaKTHKE, YETKOE
H3JIOHEHIE MATEPHANA, JOMYCKAIOTCA OTACHEHBIE IOTHYECKHE H CTHIIHCTHYECKHE NOrPEMHOCTH,
00yqaroIIKifcA  YCBOWI OCHOBHYHO JTHTEpaTypy, pexoMeHnoBanHylo B paloucii nporpamme
JCLMINTHHBI,

OLICHKA «YAOBIETBOPUTENEHON (50-66 GANIIOR) BEICTABIAETCA ECNHM - HATHIHE TBEPABIX
3HaHUii B 06BeMe MPOHICHHOTO Kypea B COOTBETCTBHH ¢ LIENAMH 00YUEHHSA, H3N0MEHHE OTBETOR
C OTAENBHBIMH OMIMOKAMM, YBEPEHHO MCTIPABCHHBIMH TIOCIE JOMONHHTENEHBIX BONPOCOE;
MPABUITBHEIE B [IE/IOM JCHCTBHA 110 IPUMEHEHHIO 3HAHHI HA NPAKTHKE;

OUEHKa «HeyAOBNETBOPHTENEHO» (0-49 GammoB) BEICTABNAETCA, €CM - OTBETHI He
CBA3AHEI C BOMPOCAMM, HAamMuMe TPYOEIX OWMGOK B OTBETE, HEMOHMMAHME CYIIHOCTH
M3JIAracMOTO  BOMPOCA, HEYMCHHE TDHMCHATE 3HAHHA HA MNPAKTHKE, HEYBEPEHHOCTs H
HETOYHOCTh OTBETOB Ha JOMNOIHHTENBHBIE M HABOJALIHE BOMPOCHL

TemblI KypcoBbIX paGoT
ngmn\—.—.:.-ﬂh.mw_n KOMMYHHKAUHH NPH NPOABHXKCHUHA HOBOTO npoayKra
OcnosHble yepTst UMK 1 npeHMyIIIecTsa HCIONb30BAHHA
Henoctatkn IMK. MueHHe NPOTHBHHKOB KOHUEITIIHM,
IpocTas KOMMYHHKALMOHHAA MOJEITH (MEXTHIHOCTHAS KOMMYHUKALHA)
bazopas KOMMYHHKAUHOHHA MOIENE (MaccoBas KOMMYHHKaLus)
Mopnens AByXCTyNeH4aToH KOMMYHHKALMK
Teopun 1 ocHoBHbie Mogenu UMK
ITpoGnemet opranusaunn MK BHyTpH koMnanuy. BapuanTs! oprauusauss
OcHOBHEIE KOHTAKTHBIE ayAMTOpHH B MK
10. IHCTPYMEHTEI BHYTPEHHHX KOMMYHHKALMA.
11. B3anmocsa3p Marketing mix 1 UMK
12. CocraBnromue KOMILIEKCa MAPKETHHTA YCIyT
13. Hepapxus mnanuposanus crpaternn UMK
14. 3rans1 nIAHAPOBAHUA HHTErPHPOBAHHEIX MAPKETHHTOBBIX KOMM YHHKaLuii
15. OCHOBHBIE HHCTPYMEHTEI HHTETPHPOBAHHEIX MAPKETHHIOBEIX KOMMYHHKaIHii
16. [TepedncnnTe OCHOBHEIE ITANbl NIAHUPOBAHUsA cTpaternd UMK
17. Unctpymentst UMK: peknama, crumynnposanmue cObira, PR
18. Unctpymentst MMK: npsamoii MapkeTunr (direct marketing), IMYHEIE IPOSAKH, APMAPKH
H BBICTABKH
19. Mucrpymentit HIMK: HuTepHeT, CNOHCOPCTBO, (HPMEHHBIH CTHIE
20. Huctpymentst IMK: ynakoBka, pekiiaMa B MECTaX NPOJaXK H MEPUEHAAN3MHT
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27.
28

29.
30.

3L
32.

33
34.

35.
36
38.
39.
40.
41.
42.
43.

44
45

46.
47
48.
49,
50.

51.
52,

- Hactpymentst MMK: Product Placement, Word-of-mouth advertising

- Huctpymentsr IMK: Event —mapkeTHr, CIIOHCOPCTBO

. Unctpymentst UMK: HoBBle Menna

. Hecraunaptaeie nnctpymentsl MK

. Henone3zopanne CRM- nporpamMMB! B KOMMYHHKALIMOHHON NEATETEHOCTH NPEANPHATHS.
-Pone ¥ (yHKUMH MapKETMHrOBBIX KOMMYHHKALMH B JIEATENBHOCTH COBPEMEHHBIX

KOMNaHuiH (KOHKPETH3aLHUA IPHMEPOB).
OteuecTpeHublii M 3apyGexHblii  momxon K KIacCHQHKALME  MapPKETHHIOBBIX
KOMMYHHKALIHIA.

. OOwﬁn?-n::En NpEeANOCLINKH  HHTErpauMH  MAapKETHMHIOBBIX KOMMYHHKaUuii u

NPOABJICHHE HX B ACNEKTE JIEATENBHOCTH CTPAXOBBIX KOMIAHHIA,

MapkeTHHroBsic KOMMYHHKauuH B opmate 3D,

MHCIpYMEHTApHiT MADKETHHTOBEIX KOMMYHHKAUMH B  JIeATENBHOCTH  KOMDAHHil
PECTOPaHHOIO Gu3HECA (KOHKPETH3ALMUA [IPUMEPOR).

DaKTopsl, BIHAOMHE HA (JOPMHPOBAHHE CTPYKTYPHI MapKETHHIOBBIX KOMMYHHKALIHK B
ACATENLHOCTH POCCHHCKHX GAaHKOB (Ha NpuMepe cdiepsl AEATENEHOCTH TI0 BHIGOPY).
CHHTeTHYECKHE CPENICTBA MAPKETHHIOBBIX KOMMYHHKAUMH B NEATENBHOCTH poccHiickux
KOMNaHui (Ha mpuMepe cEepsl ACATENLHOCTH MO BHIGOPY).

CoBpeMeHHBIi ONMBIT KOMIAHHIT B PASBUTHH KOMMYHHKALHOHHOH JICATCIBHOCTH,
BricTaBounas nesTensHOCTs kak  adderrHBHEH HHCTPYMEHT TO3HLHOHUPOBAHHSA
KOMNaHHH (KOHKPETH3aLWs IPHMEPOB).

BpesguHr kak OCHOBA KOMMYHMKALMOHHOM [EATCNBHOCTH OTEYECTBEHHBIX KOMMAHHI
(KOHKpeTH3aLMA PHMEPOB).

. BpeHZMHT  €ro posb B HHTErpaUMH MAPKETHHIOBEIX KOMMYHHKALHA,
- BpenpuHr pocenifcknx komnauuii (Ha npumepe cepsl ASATENEHOCTH [0 BHIGOPY).

Pa3paloTka HHTErpHPOBAHHEIX MAPKETHHIOBBIX KOMMYHHKALMi (Ha npumepe chepst
JeATENBHOCTH 10 BEIGOPY).

AHANH3 MAPKETHHIOBEIX KOMMYHHKAUHIA B IEATENBHOCTH OTEYECTRCHHBIX KOMIAHUI (na
npuMepe cdepsi JeATENEHOCTH 110 BEIGOPY).

AKUMH CTHMYTHpOBaHMs cObITa Kak HHCTPYMEHT pPa3BHTHA KOMMYHHKAUMi ¢
notpeGHTeNAMH (KOHKPETH3ALMS IPHMEPOB).

BTL-MeponpuaTi Kak HHCTPYMEHTHl CTHMY/MPOBAHMA TPOLAN TOBApOB M yCnyr
(KOHKpETH3aLMS PUMEPOR).

BTL-Meponpuatas B NpakTHKe pasBHTHA [SATEILHOCTH KOMIAHHI (1a npumepe cieps
JesTeNBHOCTH 10 BEIGOpY).

IpenMymecTsa H HEAOCTATKH CHHTETHYECKHX CPEACTS KOMMYHHKALHA (xoHKpeTH3auua
TIPHMEPOB).

- OcoGCHHOCTH MePCOHANBHEIX IPOIAK B KOMIIEKCE MADKETHHIOBEIX KOMMYHHKALHAX,
. Henonb3osaHue  cpeAacTB  NPAMOrO  MapKETHHTa B JGATENBHOCTH  KOMIAHME

(KOHKpeTH3aLMsA NPUMEDOB).
Hmumk kak ocHoBa (OpMHpOBaHMA CBA3eil ¢ OGIIECTBEHHOCTHIO B JIEATEILHOCTH
komnanuit (Ha npaMepe cheprr NesTensHOCTH Mo BHGOpY).

- Heropuyeckue acnexte! opmuposanns PR B featensHocTH OTCUYECTBEHHBIX KOMMNAHHI

(KOHKpEeTH3aLMA NPUMEPOB).

QUPMEHHBIA CTHNE KAK MEMEHT KOMMYHHKALHOHHOIO obpasza koMnauwuii (Ha npHMepe
chepel IeATeNLHOCTH [0 BEIGOPY).

OneMeHTsL (HPMEHHOTO CTHNA KOMNAHMH W €r0 MpeAcTABIEHUE PHIHKY MOCPEACTBOM
MApKETHHIOBEIX KOMMYHHKAUMH (Ha MPHMEpE JEATENRHOCTH KOMIAHMH 110 BEIGOpY).
OTnuvuuTeNbHbIE  XAPAKTCPHCTUKH TOHATHI  (UMMIDK», (ICIOBAas pernyTauusy u
«peknamMublii 06pasy» (KOHKPETH3ALHA IPHMEPOB).

OTank! pa3BUTHA KONOIHYECKOTO MAPKETHHIA B PoCCHH (KOHKpETH3aLMA NPUMEpOB).
IIporpeccHBHbIC HANPABNEHHS ¥ HHCTPYMEHTApUI 3KOJIOFHYECKOTO MapKeTHHra,

53. OcoGeHHOCTH M Pa3THYHA DKOMAPKETHHIA H SKOPEKIaMb] (KOHKpeTH3aLMA NPUMEPOB).
54. TIpeAnockIIKH Pa3sBUTH MAPKETHHTOBBIX KOMMYHHKALMH HOBOIO MOKOJIEHHA: Xali-TeK 1

Xali-XI0bM.

55. MOGHBHEIH MAPKETHHT M MOGHIbHAT PEKIIAMA KaK HHCTPYMEHTBI HHTETPHPOBAHHEIX
MApPKETHHTOBBIX KOMMYHHKALMI (KOHKPETH3aUMsA NPHMEPOR).
56. OddexrusHocTs MOGHNEHOTO MApKETHHIA B YCIOBHMAX CHHMKEHHA POIH TPAIMLMOHHBIX

KOMMYHHKALMWIA,

57. VlaTepnpeTaums MOZENM MHTETPHPOBAHHEIX MAPKETHHIOBBIX KOMMYHHKaumii Ha
COBPEMCHHOM JTamne pa3BUTHA MaCcc-MEIHa.

58. BIusHAC COBPEMEHHBIX TEXHONOTHII HA MHTEIDALMIO MADKETHHIOBEIX KOMMYHHKaUHH
(KOHKPETH3ALMS IPUMEpOB).

59. Hcnons3opanne (PUPMEHHOTO CTH/IA M €ro INEMEHTOR B JCATEIBHOCTH PECTOpaHHBIX
3aBeACHHH (KOHKPETH3aIHA IPHMEPOB),

60. Muterpauns unctpymentapus PR B KOMMYHHKAUMOHHYIO JeATCNLHOCTh KOMMaHHH (Ha
npuMepe cdepsl eATeNEHOCTH N0 BRIGOpY).

61. Uurerpaims ATL u  BTL HHCTPYMCHTApHA B  [CATENBHOCTH MapKETHHTOBO
OpHCHTHPOBAHHELIX KOMITAHKI (Ha MpHMepe cdepsl EATENLHOCTH N0 BHGOpPY).

62. Cnenuguka MHHOBALMOHHOM peiaMel B POCCHH: CTAHOBJIGHHE W HHCTPYMEHTapHii B
AeATE/ILHOCTH KOMIIanuii (KOHKPETH3auuA NPHMEpOB).

63. Pome u dynkuun MuTepHeT Kkak MHCTpyMeHTa MapKEeTHHTOBEIX KOMMYHHKaLMii Ha
COBPEMEHHOM JTare pasBHTHA MacC-MeHa.

64. DpexTHBHOCTE  pekiaMbl HA COBPEMEHHOM OTame Pa3BHTHA  MapKETHHIOBBIX
KOMMYHHKaUuH (Ha npuMepe chep! AeATeIBHOCTH MO BEIGOPY),

65. TnanupoBanue

KOMIIIEKCA MapKeTHHIOBBIX KOMMYHHKaUuii B TYPHCTHYCCKHX

KOMMaHHAX (Ha npuMepe cepsl AeATENBHOCTH MO BEIGOPY).
Kpurepuu onenupanus:

OLECHKA «OTNIHYHO»
(84-100 Ganmon)
BEICTABJIACTCA, €CITH

KypcoBas paboTa cOOTBETCTBYET BCeM METONHMECKHM TpeGOBAHMAM M
CBOEBPEMEHHO C/laHAa HA MPOBEPKY Hay4yHOMY DYKOBOAMTEN0. PaGora
BBINONIHEHA HA KOHKPETHOM OPHMEPE C HCIONB30BAHHEM AKTYANBHOIO
(akronoruyeckoro matepuana. [IpHCYTCTBYET TBOpYECKMH MOIXOLL
JluTepaTypHble MCTOUHHKHM BKIIOYAIOT HE TONBKO YYEOHMKM, HO H
neproaieckie u3fanns. Ha 3aiure CTyIeHT MOKa3an mojHOe BuageHue
MaTepHajIoM o TeMe KypCcoBoit paboTsi.

OLIEHKA «XOPOILO»
(67-83 6annos)
BLICTABIIACTCA, €CIIH

Kypcosas pafora BBINONHEHA COTNACHO  BCGM  METOAMYCCKUM
TpeGoBaniaM. JIMTEpPaTypHEIe HCTOMHHKH HOCAT OrpaHHYCHHEI XapakTep.
JomyckaloTest MOrpemHocTy B 0GOPMIEHHH, He BIMAIOMIHE HA PacKpeITHE
TEMBI kypcoBo#i paboTsl. IIpH 3amuTe CTYAEHT MoKa3an Xopoliee Biagenue
MaTepHalioM KypcoBoi paboTeL,

OLIEHKa
«YIOBIETBOPHTELHO»
(50-66 Gannos)
BBICTAB/IAETCH, ECITH

Tema kypcoBoi pabOTE! packpeiTa He B MONHOM OGBEME, HexoppektHo
MpeAcTaB/icHA CTPYKTYpa KypcoBoit paGotsl. OTCYTCTBYeT TBOpueckuii
monxoA. JIuTeparypHele HCTOMHHKH HOCAT OFpaHHYEHHbIIt Xapaxrep.
Cosuikn  otcyretByior. Ha  nposepky KypcoBad pabota chaHa
onosjasueM. IpH 3amuTe CTYACHT YACTHYHO BANEET MATEPHAIOM Mo
TeMe KypcoBoii paboTsL.

OLIEHKa
«HEYIOBIETBOPUTEIHLHON

(0-49 6annos)
BHICTAB/INETCH, ECIIH

Kypcosas paGoTa He BHIO/NHEHA H HE TIPECTABIeHA Ha NPOBEPKY
HAyHOMY pyKoBOaUTENO. TeMa Kypcosoii paGoTs! He packphiTa. PaGoTa
BEHINOJHEHA Oe3 coOmOoneHUs TpeGoBaHMI METOAMTECKHX yKazaHui
Kadeapsl no conepKaHHIO ¥ 0(OPMIEHHUIO.




Bonpoce! ans yernoro onpoca

Komnnexe Mapkernura (MapkeTuur mix)

MecTo MapKeTHHIOBBIX KOMMYHHKALMI B KOMITIEKCE MAPKETHHTA,

TloHsATHE MAPKETHHIOBBIX KOMMYHHKALIHIL.

Knaccudmkanpm GopM MAPKETHHIOBBIX KOMMYHHKALHIA,

Onpezienesye HATETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKALHii (UMK), cpenctsa

UMK

TIprunnb MOABNEHHA HOBOTO NOJXOMA, OCHOBATENH Teopu MK

Ormirne HMK 0T TpanuisoHHOro moaxofa, NpeuMymecTsa npumenenms MK,

OcHoBHEIC (PAKTOPE! OKa3BIBAIONIHE BIMAHHE Ha MADKCTHHIOBEIE KOMMYHHKALHH .

OcHoBHAA MOJIENB TIPOLIECCA KOMMYHHKALIHH.

0. NonsTus: OTNpaBHTENs COOBMEHHS, MPOLECC KOAMPOBAHHA, COODLIEHHUE, CTPYKTypa
co0GIeHHs, CPENICTBA MAPKETHHIOBBIX KOMMYHHKAUMH, pacmH(poska (nexomupoBanme
uH(opMalK), MoIyyaTenu coomEeHHit, OTBeTHas peakus, odparHas CBA3.

11. Herounukn omubok Opy nonydeHns oBpaTHO CBs3y B MapKEeTHHIOBOH KOMMYHHKALIHH,

NOMEXH.

12. Mozens neycTynenuaroit kommyHukauun I1. JTasapedensaa.

13. O630p ocrosHeix Teopuit UMK (11, Illysw, Maugpen Bpyn, ik Beprer u C.Mopwuapt,
T. NyHkan),

14. Monens HHTErpHPOBAHHEIX MAPKETHHIOBEIX KOMMYHHUKaLHIA.

15. [ToHATHE MHTErPHPOBAHHOIO MAPKETHHIA, OCHOBHEIE npobeMbl HHTErpauum,

16. OpranmsaunonHas CTpyKTypa GUPMBL, CTPYKTYpa MAPKETHHIOBOTO I1aHHPOBAHHS.

17. Opranusauus MapkeTHHIOBBIX KOMMyHuKauui, otaen MK, (byHKIME MeHeKepa no
MapKETHHIOBEIM KOMMYHHKALHAM, BHYTPU(QHPMEHHOE PEKIamMHOe areHTCTBO, BHEIIHHE
areHTCTBA, BHEIITATHBIE COTPYAHHKH.

18. BapuanTs opranusauus MK wa npeanpuatiu, YposHu HHTErpaLyy.

19. BHyTpeHHU MapKeTHHT.

20. BuyTtpHdupMeHHaN KOMMYHHKALMA,

21. lenH BHYTPEHHUX KOMMYHHKALIHIA.

22. HCTPYMEHTH! BHYTPEHHHX KOMMYHHKALIMIA

23. Bzanmocsase Mapketunr mix u MK,

24.TlonaTHe TOBAD — MHKC, MATEPHAJLHEIE W HEMATepHANIEHBIE  XAPAKTCPHCTHKH
KIIacCHUKALMA TOBAPOB, TOBapEl MOTPEOMTENBCKOrO, TORAPH NPOM3BOICTBEHHOTO
Ha3HAYCHUA, JKH3HEHHBIH LMK TOBapa.

25. OCHOBHBIC KOMMYHHKALHH NPH BHIGOPE ZENOBEIX NAPTHEPOB.

26. KOMMYHHKaTHBHBIC aCNEKTE! MaG/IHK PHIISHINAG, nuap — oGpaleHus.

27. OcHOBHEIE MOMEHTEI [IPOBHMEHHA TOBAPOB METOJIOM MabIHK pHIEHIIH3

28. MiHTepbep Marasuia kak CpeicTBO PeknaMel. PeriiaMHbie MEPONPHATHA B MAFA3HHE,

29. Llenu H cpeacTBa CTUMYJIMPOBAaHHA COBITA.

30. CTumyaupoBanHe Ha Pa3HBIX STAaNax JKH3HEHHONO LIMKIA ToBapa. [IeHOBOE M HeleHOBOR
CTHMYJIMPOBAHHE NOTpeOHTENEH.

31. FHTerpHpOBaHHEIe MAPKETHHIOBEIC KOMMYHHKALMH. DaKTopsl, cnocoBeTByIOmuMe M
npenarcTeyiomue npumenennio MMK. HMK e Mectax npoxakw.

32. Tlpasuna | PEKOMCHIALMH 110 BEJCHHIO ICTOBEIX IEPErOBOPOB C KIHEHTAMH.

33. AHTHKpPH3HCHOE yripaBTeHHe paGoToli TOProOBOTO areHTa,

34. Mopens aHTHKPH3HCHOTO YNpPaB/IEHHA,

35. OpraHH3aLus 3NeKTPOHHOH TIPONaNH.

36. HactHeie mapku (private label) B cdepe pureiina,

37. Tokasarenu oLeHkn 5 (HeKTHBHOCTH ynpas/ieHus GPCHIOM.

38. KoMMyHHKAIMOHHAN MOJENb MapKETHHTA,

39. Crpareruu ynpasieHHA HHTETPHPOBAHHBIMA MAPKETHHIOBEIMH KOMMYHHKaLHAMU.

40. Cpenctsa MHQOPMAUMH B MADKETHHIOBEIX KOMMYHHKALHAX,
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41. Opranusanuonnsie (HOpPMBI YIIPABIEHA PEKTAMHON JAEATENBHOCTHIO.
42. CpeicTea pexiaMsl | HX XapaKTepUCTHKA,
43. [InaHupoBanHe OpraHA3aLH CBA3el ¢ 06IECTBEHHOCTHIO.

44, JInuneie PoaAKH.

TenemapkeTHHr.

45. OcoBeHHOCTH PEKNIaMBl POAYKTOB MUTAHMS.

46. Merozs1 ofpamenys K oTpeOUTEmMoO B pekname, MoTHBAIMN NOTpeGHTEN B peKname.,
47. Mcnons30BaHye reHAEPHEIX PONei B pekiame.

48. DneMeHTEl PeKNaMHOT0 COOBIIEHUS: JIOTOTHII, CIIOTAH, 3ar0JI0BOK M TEKCT PEKIIAMHOrO

coobeH .

49. Maxet n H3alin pernamsl. Pasmemenne pexnamst. LipeTosrie pemenns.

50. CymHocTs KpeaTHBHEIX TEXHOJIOTHH B KOMMYHUKAL(HAX.

51. TexHo0rMA NEPCOHANBHBIX POJAK,

52. IMUDK-CTHMY/THPOBAHUE W METOABI HH()OPMMpOBAHUA 00 AKIHSIX CTHMYIMPOBAHHA

PO,

53. ®aKTopE! BAHAHHA Ha GI0/PKET MAPKETHHIOBEIX KOMMYHHKALH.
54. Ilpemusn n nopapok. Obpasust. Jlerycrawan. Konkypce. Jlotepen u urpel.
55. KoceenHad pexiamMa B IPOAYKTaX HHIYCTPHH PasBIeUCHHIL,

Kpumepuu oyennsanun:

- OLEHKa 5 Gannos
BEICTAaBNACTCA
o0yuatomeMycs, eclu

OH [IeMOHCTPHpYET 3H4HHE M0 BOTIPOCAM TEMBI, HCIIONL30BAI
JIONONHHTENBHYIO HAYYHYIO MTEPATYpPy 1O TEME, Pa3BEPHYTO OTBETHI
HA BOMPOC, apryMeHTHPOBAHO BHICKA3all CBOIO TOUKY 3pEHHA,
c(hOpMYIHPOBAT CAMOCTOATENEHBIE BHIBOIEL.

- OLIEHKa 4 banna
BBICTABIIAETCS
obyuatomeMycs, ecinu

OH YCBOMI MATEpHal TEMbl O BOMPOCAM B paMKaX OCHOBHOM
JITEPATYPHl, PA3BEPHYTO OTBETHI HA BOTPOC, apryMEHTHPOBAHO
BBICKa3all CBOIO TOYKY 3pEHMS, CHOPMYIHpOBAN CAMOCTOATENbHEIC
BBIBOJIBL.

OLICHKa 3 6anna
BBICTABNIAETCA
o0yualomeMycs, ecnu

OH ()ParMEHTapHO YCBOMJ MAaTepHan, HEJOCTATOMHO pa3BEPHYTO
OTBETHII Ha BOMNPOC, HE MpPOABAAL AKTMBHOCTE MNPH OOCYKAEHHH
JMCKYCCHOHHBIX BONIPOCOB, HE cOpMynMpoBan CaMOCTOATENBHBIC
BBIBOIBL.

OILICHKA 0 Oannos
BBICTABJIAETCA
obyvalomemycs, eciu

OH HE YCBOHII TEMY, HC OTBETHII HH HA OTHH BOIpoOC.

MakcumansHas cyMmma GajLios 1o ycTHoMy onpocy: — 40 Ganios (8 oTeToB no 5 6anios)

TECTbI
Tecr no Pasneny 1
1. MapKeTHHIOBbIE KOMMYHHKALHH B POSHHYHOM TOProBOM ApEANpPHATHA
BITIOYAIOT. .

a) peKIaMHBIE KOMMYHHKALHH,

6) CTHMYIHPOBAHKE NOKyNAaTeNei,

B) pa3paboTKy HOBOIO TOBapa;

T) CTUMY/IHPOBAHHE TOPIOBOFO MEPCOHANa;

X) OLEHKY KOHKYPEHTOCMOCOGHOCTH TOPrOBOIO NPEANpHATHS.

2 PexnamHbIe KOMMYHHKALHH POSHUYHOTO TOPrOBOTO MPEATPHATHS

BKJIIOYAIOT...

a) LeHOBOE CTHMY/IMPOBAHHKE;

6) obyuenne nepconana,

B) PEKJIaMy Ha MECTe NpOoaanH;

T) YPOBEHb OPraHH3aUHOHHON KYIETYDEL,

) BHeIUHee OhOPMIIEHHE POSHHYHOTO TOPIOBOIO NPENNPHATHA.

3. MeponpHATHSA 10 CTHMYTHPOBAHHIO TOPTOBOTO MEPCOHANA — 3TO...
a) co3fanue MOTHBAIIHH YePE3 MaTEPUANEHEIE H MODAIBHBIE CTHMYJBL




0) npsAMOit MapKeTHHr;

B) oOyuenue;

T) MEpYaHJai3HHT;

1) HCTIOJTB30BAHHE COGCTBEHHBIX TOProBBIX MAPOK,

4, ToBaps! crenHansHOrO ACCOPTUMEHTA — 3TO TOBAPEI, B OTHOWIEHHH KO~TOPHIX Y MOTPESHTENA. .

a) He MMeeTCA MOMHOH KAapTH IIPeamoYTeH I,

6) cymiecTeyeT kapTa npennoYTEHMH;

B) CYLIECTBYET TOTOBHOCTH NpHOGpecTH m060it TOBAP H3 PAAA HIBECTHEIX 3AMEHUTENEH;
r) OTCYTCTBYET XeNaHne NpHOGpeTaTs Hanbonee HOCTYNHEII TOBAP; €) CYIIECTBYeT HeODXOAMMOCTh
JAOMONHEHHA KAPTHI MPETOYTEHHIH,

5. B marasue npH 4eTKO 3aTUIaHHPOBAHHOM MOKYIKE NOKYNATeNs NPOXO—IHT CIELYIOUME ITAMTEL
OPHHATHA PELIEHH. ..

a) OLIEHKa TOBapa;

6) ocosnanue mMoTpeGHOCTH;

B) MOKYIKa TOBapa,

I) NOHCK HHGOPMAITHH;

1) Be1GOp TOBapa.

6. Ha srane «y6exnenne 1 ONEHKa» COMIACHO TEOPHH (ILAT 33 WATOM» U1 BO3MECTBHS Ha
TOKynare/s HeoDXOTHMO. ..

2) MO3HAKOMHUTD C TOBAPOM;

6) 3acTaBute nomoGuTE TOBAp;

B) NIPHUBJIEYH BHAMAHKE K TOBApY,

r) yOeuTh KYNHTE TOBap;

1) nats HHAOPMALMIO O TOProBoi Mapke.

7. OtMeTsTe NPAaBUTBHYIO MOC/IE0BATENBHOCTS PEAKIHIi TOKYTIATeNA

o dopmyne AIDA:

a) HHTepeC, BHHMaHHUE, NeiiCTBHE, JKeaHHe,

0) xxenaHue, HHTEPEC, NeHCTBIE, BHHMAHHE,

B) BHUMaHHe, XeJlanue, HHTepec, aeicTame;

T) BHHMaHHe, HHTEepec, KenaHue, JeHcTBue;

) enauue, NeHCTBUE, HHTEPEC, BHUMAHHE.

8. UyBCTBHTENIBHBIX K LiEHE NOKynaTe/ell MOXHO CTHMYIHPOBATE C MOMOLIBIO. .
a) LeHsI,

6) MMHKa TOProOBOTO MPEANPHATHS,

B) GpeHaa TOproBoro NpeAnpHATHS,

r) AMCKOHTHOM KApTEL,

) MepuaHaai3uHra.

9. MepuaHIai3HHT NPEANONaraeT BO3MOKHOCTE. ..

2) MCTIONB30BAHHA METOJOB LICHOBOTO CTUMYTHPOBAHUS,

6) ysenutenua 06opora 1o Hanfonee BEITOAHOH KATEropHH TOBapa;

B) YNY4IIEHHA KAYECTBA TOBAPOB;

r) NPeOTBPAMIeHHs PEIKUX NEPENANOB MOKYNATENECKON AKTHBHOCTH,

H) NIPHBIICYEHNUA BHUMAHHA NOKYNIATEeH K HOBBIM TOPrOBBIM MapKaM.

10. Lenu mepuannaii3HHra, 0CYLLECTBIAEMOrO POU3BOUTENEM, BKIIOUAIOT. .

a) ysenuyenue obuei npubLUTH Marasuua;

6) noxnepxanKe NpoIaX TOBAPOB COOCTBEHHBIX MAPOK;

B) COBEpIIEHCTBOBAHHE TOPrOBOr0 aCCOPTHMEHTA MATASHHA,

T) YBE/IHYEHHE JIOMH 3aM1ACOB TOBAPOB COGCTBEHHBIX MAPOK Tl MarA3HHE;

1) opMupoBaHe HMHIKA MATA3HHA.

Tecrt mo Pazpeny 2
1. OcHoBHBIe NpoLEayPs MepYaHAAHINHTA — 3TO...
a) ohopMaeHHe MecTa MPOaAKY;
6) pexnama 8 CMH;
6) NpefCTaBNeHNe TOBAPOE B TOPrOBOM 3aie; ¢ npoBenenue PR-kaMIaHHi Marasuua;
2} opraHM3aLusA CELUANBHBIX AKUHH (MPOMOYIIH-AKINI, aerycranmif),

2. TInanupoBKa MarasuHa ¢ HCIOB30BAHNEM «PEIIETKID C THHEHHBIM MPOAONBHEIM Pa3MeLeHHEM
060pyI0BaHHA NPEAYCMATPHBAET. .,
4) pacrionozxeHue cTenaxeii ¢ TOBAPAMH NEPIICHANKYIIAPHO BXOAAILEMY B 31 OKYNATENBCKOMY
TIOTOKY;
6) pacnonosxenne cTennakeii ¢ TOBAPAMM NAPATENEHO BXOALIEMY NOKYTIATENBCKOMY [OTOKY;
6) pasjieNieHne TOProBOTO 3a71a HA M30HPOBAHHEIE CEKIHH,
2) pasnooOpasue komGuHauKii inneitHoH 1 6OKCOBOH NNAHHPOBOK;
0) pacctaHoBKy 060pyaoBaHua €3 ONpeneNeHHOM CHCTEMEL
3. BeprukansHas BRIKIAJKA TOBAPOB MPEAYCMATPHBAET PASMEIIEHHE. .,
a) 0[IHOPONHBIX TOBAPOB MO Beel AnuHe o6opyaoBaHus;
6) MEMOHCTPALIHIO MEIKHX TOBAPOB B KACCETaX;
€) OIHOPOMHBIX TOBAPOB HECKONEKAMH PAZIAMH CBEPXY BHH3,
2) TOBApOB Ha IOTIONHHUTENBHBIX TOUKAX TIPOAANH,
4. Haubonee ynoGias 30Ha BE1G0pa TOBAPOB — 3TO 30HA MOJIOK, PACTIONONKEHHEIX HAT YPOBHEM NONA HA
BBICOTE...
a) 80—110 cm;
6) 110-160 cm;
8) 1o 80 cm;
2) cbite 180 cm;
a) 170-180 cm.
5. Tlpencrasnenue TOBAPOB M0 BETOBOH rAMME LENECO06Pa3HO B MATASHHAX. .
@) TOPryIOUMX NPOA0BOIECTBEHHEIMH TOBADAMH;
6) HenasoNHX NPeCTABATH TOBAP B GONBIIHX KOMMYECTRAX;
6) TOPTyIOUINX HENPOAOBO/BCTBEHHEIMH TOBAPAMH /ITIAl KATErOPHH 0BECTIeueHHBIX TIOTpebHTeNeH;
2) TOPTYIOLMX XO3AHCTBEHHBIMH TOBAPAMI,
d) HMEIOLIMX BEICOKYIO HALIEHKY HA TOBApHL.
6. IpapraBsHO OQIOPMIEHHEIC H PALHOHANBHO PA3BEIICHHBIE ICHHUKH JOIIKHBL...
) COOTBEeTCTROBATE PA3MEPY TOBAPA,
6) pacmonaraThes TOYHO HaJ TOBAPOM;
6) MOCTAB/IATECA NPOM3BOAMTENEM HMEETE ¢ TOBAPOM;
2) uuraThea (€3 NONOMHATENBHOH KOHCYNBTALIHE NPOJIABIA;
0) pacmonaraThCs TOYHO 110 TOBAPOM.
7. K POS-cpenctsaM HapyXHOTo 0()OPMIEHHA OTHOCHTCA. ..
a) (acagHsle BEIBECKH;
6) BBICTABOYHEIE CTEH/IBY,
6) yKasaTenu,
2) Bobnepsr,
0) CBETOBBIE KOHCTPYKLIMH.
8. POS - cpencrpa — 310...
a) CTHKEpEI;
6) pexnama B rasere;
&) MoGaiinsr,
2) ouenka paboTsI mepcoHana;
0) crneuHansHble HEHHUKH,
9. OcHOBHBIE 3371241 BHTPHHEL KaK ()YHKIHOHAEHOTO MEMEHTA BRIHYAIOT. .
a) yuactue B (JOPMHPOBAHHH TOProBOTO ACCOPTHMEHTA,
6) 03HAKOMJICHHE C TOPTOBBIM ACCOPTHMEHTOM, HMEIONIMMCA B PONAXKE,
6) YBENWYEHHE TOProBOi 30HEL,
2) OTpakeHHe HOBBIX HANPABIEHHIT MOZBT,
d) peKnamy TOBaPOB-HOBHHOK.
10. HaznaueHne My3BIKH B TOPFOBOM 3a11€ — 3T0...
a) co3fanne GnaronpuaTHoro goHa;
6) npuB/ieYeHHe BHHMAHNA MOKYNIATENs K UCTIONHAEMOMY IPOH3BENICHHIO,
6) co3naHue NPUATHOMH aTMochepsr;
2) 03HAKOMIICHHE O PHTMAaMM COBPEMEHHOM 3CTpabL,;
0) co3naHHe rapMOHHH MeXy aTMoctepoil 1 3Byyaleii My3bIKoii.



Huerpyxknusg mo BhINOJHEHHIO: ofyu4atomemycs HeoOGXOAUMO BEIGPATE OMH MpPABHIBHEL
OTBET M3 MPENJIOKCHHEIX.
Kpurepun ouenxu:

OLICHKA 5 Gannop BEICTABJIAETCA CTYEHTY, €CIH NOJYYEHB! NPAaBUIBHEIE OTBETH Ha 90-
100% Bonpocos Tecta;

ouenka 4 Gania BHICTABJAETCA CTYJGHTY, €CTH MOJyHEHSI NpaBUIBHEIE OTBETH Ha 70-
80% sonpocos;

ouenka 3 Oajna BEICTABIACTCA CTYAEHTY, ECIM MOIYYEHBI NpaBHIBHEIC OTBETHE Ha 50-
60% Bompocos;

oneHKa 0 Gansios BEICTABIAETCA CTYACHTY, €C/TH TIOMYHCHE! NIPABMABHBIE OTBETHI MEHee,
yeM Ha 50% Bonpocos;
Maxcumanstas cymma Gawior mo Tecty: 10 Gammos (2 Tecta no 5 Gannos)

Curyanuonnsie 3a]aHus, Keich _
Keiic Nel AHAJIM3 PEKJTAMHBIX COOBIIEHUIA
Tlepen Bamu HECKOJIBKO PEKIAMHBIX COOOIIGHEI .

1. «Msl BBIMyCKAEM BA3AHBIC H3NENHA JUIS OUCHH MOJONOH U cTpemMAeics K Moie nyOIHKH 1
COBIBAGM HX B PO3HHLY. BEI y3HaeTe HAlI CTHIB HE TONLKO 0 PEKNAME, HO H B odopmnenun
MarasvHOB, H B [10BEJCHHH IIPOJABLIOBY.

2. «Bo3mywmHble Xmones «Jlafi» comepaT camplif BEICOKOKAYECTBEHHBIH OENOK IO
CPaBHEHHIO CO BCEMH rOTOBBIMH K YNOTPEONEHHIO XJIONMBAMH U BKYCHEE BCEX OCTANbHBIX
XJIOTNBER B PA3ps/e BHICOKONHTATENEHBIXY.

3. «Bo Bpema Onumnuiickux urp B Ceyie Texnuka Gupmer «CaMCyHr» noMoria HacTpOMTE
MOACH MNAHETH! HA BOTHY MMpa, FrAPMOHMM M mporpecca. CTPEMIICHHE ¢ MOMOIIBIO HalLel
TEXHHKH TMIOMOYE HE/NOBEUCCTBY CTPOMTE HOBYIO JKHM3HB- 5TO HE TOJBKO Hama pafoTa, 5710 —
HAWIA CTPACTh... HAWad MOTPEOHOCTH... COCTOAHME HAWIETO XyXa, KOTOPOE MBI 30BEM
«Xi1oMaH Tex»,

4. «BaxHoe coobmenne! B Gmikaiimee Bpems B PoccuH Moxer Hactymute KO®EMHBIHA
T'OJIO/I. He Tepsiite Bpemenn, rocnona! Ber TMOTYHHTE PEKOPAHYIO NPHOBIIG, ECIH yeneeTe
KymHTh Y Hac kode «APABHKA» 1o uene Hinke peinouHoii. Ten. 234-56-78»

5. «OPTAHM3ALIUA TIPEJUIATAET no uesaM Hmbke psisounsix CHTAKATHBIN
KHPIINY ysenuuenHoro pasmepa 250 * 120 * 88. Ten. 678-45-39
Bonpocer u 3adanus
1. B 4eM BBl BHIMTC KAYECTREHHBIC OTIMYMA HANDABICHHOCTH M OCHOBHBIX MIEH ITHX

PeKNaMHBIX NOCHaHui?

2. KakWe MOTHBBI NOTEHUHATBHBIX notpebuteneiil 3aTPOHYTHl B ITHX PEKIAMHBIX
coobmenuii? B Kakux Ciaydasx MOMKHO TOBOPHTE 00 M30HpaTeNBEHON HALENEHHOCTH
PEKIIAMEI H B YeM 3TO BhIpaxcaeTca?

3. Yro BEI CUMTAETE YAauei, a HTO — HEAOCTATKOM B 3THX coobmenun?

Keiic 2 AHAJIM3 PEKJIAMHBIX COOBIIEHHIA

Ilepen BaMu HECKONBKO COOBLIEHMIT OTEYECTBEHHEIX peknamonarenei (omybnukoBassl B

raserax)

10 uene Ha 50% HmKe peIHOYHOI!
Ten./ ake 000-00-00

3. Toc. nuuensus Ne243 JerexTHBHAsA M OXpaHHas AEATENFHOCTD

3HAETE JIH BbI

Pasmep H 5BOTIOLHIO COGCTBEHHOTO H 3aEMHOT0 Kanurana,
O6oport, niarexecnocoGHOCTs, BEMMYHHY CTPAXOBKH,

(dupMaMu — napTHepamu;
¢ Ciysan HEBHNONHEHHs O0A3aTENECTB, HEYNNaTsl  ZOJIOB, KOH(IUKTOB
aJIMHHHCTPATHBHBIMH OPTaHAMH, TAMOKHEH, MOMUIHEit.
BAIIET'O TIOTEHLMAJIBHOI'O MHOCTPAHHOI'O [TAPTHEPA?
ECJIX HET — Ten. 000-00-00, dake 000-00-00

XapakTep NCATENLHOCTH, COCTAB PYKOBOCTBA, AKIHOHEPOB M PACTIPEACTCHHE AKLMIA

Xapaktep CHENOK, 3AKMIOYEHHBIX C GAHKAMH, HMHBECTHLMOHHBIMH thoHzamMu u

c

1. 2. BaxHoe coobuenmue!
OPTAHU3ALIMA IPEJJIATAET B Onmxaifiuee Bpems
IMo uenaM Hipke PEIHOYHEIX B Poccnn MojkeT HacTyNUTh
CHUNHMKATHBIA KMPITHY KO®EHHBIA TOJION («b» Ne 44)!
YBenuueHHOro pazmepa He Tepatiite BpemMenn, rocnozal

250x%120x88 BHI noNy4HTe PEKOPAHYIO NPHOELIE,
Mapku M-125, M-150 €CJIH YCIIEETE KYIHTD Y Hac
Ten. 000-00-00 KO®DE «APABHKA»

Bonpocet u 3adanun
1. Kakue MOTHBEI NOTEHIMANBHBIX NOTPEGHTE eI 3aTPOHYTEL B 3THX COOGMICHHAX?
2. Y710 HEOGXOAMMO CIENATh JUIA ONTHMU3ALMH PEKIAMHOTO JEHCTBHA STHX cOOGMCHHI?
Keiic 3 SQOEKTUBHOCTh MAPKETUHI'OBBIX KOMMYHHKALAMIA
OGuwuit cOrrT npoaykuuK Gupmer B ropomax A ,Bu B, BHIOPAHHBIX B Ka4€CTBE 0OLEKTOR
HCMBITAHMS peKiamel, cocTapan 3600 KOHTEHHEPOB NPOAYKUMH N0 Hauana peitamsl H 6400
KOHTESHHCPOB NOCIE e NOABCHHA. B « KOHTPONBHEXY (He MoABEprmHXCA pekname) ropogax T,
M1 E o6sem nponark cocraenan 4600 koHTelHEPOB B MEPBOM riepuoie B 5750 — BO BTOPOM.
IouroBas pexnama ¢ NOMOMEIO CreLUANEHEIX GyKIeTOB ofecneymnia NOJIy4EHHE 3aKa30B
obwum o6bemom 600kouTeiiHEpoB B roponax A n b (B ropoze B pacceutka He nposojmnace). B
ropozax A, B u B Taroke Gblia paBHOMEPHO 3a€iiCTBOBAHA TeNEBH3HOHHAN pexnama. Kpome
TOro, B ropoje B npuMensanacs panuopexnama.
Pacxo/ibi Ha pewiaMy B 3THX ropojiax B oOwweli CyMMe COCTABHIIH, B THIC. JCHEWKHBIX. €10
Tene pexnama — 110; panuopexnama- 12; afpecuas paccrinka GyKIETOB — 12,5 ThIC. NEHEKHBIX.
el
lponaxa KakoOro IOMONHMTENLHOrO KOHTeifHEpa NpOMYKUMH, 33  BHIMETOM
TPAHCHOPTHHIX PACXO/I0B, HO HE BKMIOYad 3ATPATLL HA PEKNAMY, AAET (HPMe JONONHHTENHHYIO
npHOBLIE B pasmepe 0,2 THIC. NEHEKHBIX. SIHHHLL,
Jna peknamosiaTenei, caMOCTOATENBHO H3FOTOBIAIOLKX H pacnpoCTpaHAIOmMX peKiamy,
BO BCEX TOPOJAX YCTAHOBJEH MYHHIHNIANBHEIA HANOT B pasMepe 5% OT BeHUHHBI PACXONOB Ha
peknamy.
Bonpocu u 3adanusn
1.Kakyio wacTh mpHpocTa HaTypaneHOro oGeema npozax (8 % OT mepBOHayaNLHOTO )
JIOTHYHO OTHECTH 34 CHET peKyiambi?
2 Kaxopa o6mas >ipexTnBHOCTE Beeit pexnaMHOM kamnanumn?
3.Kaxopa 3dexTHBHOCTD AEHCTBHA KaKIOro BHI2 peKnamMbl, KakoH W3 HMX MOXKHO
CHHTATh S(PECKTHBHLIM, B TOM YHCIIE Ha IepCIeKTHBY?

Keiic 4 PexiaMuas esTeNEHOCTS POSHHYHOTO MAarasHHA Ha NPAKTHYECKOM npumepe.

- AHAIM3 PEKNTaMHOW  AEATENLHOCTH TOPrOBOTO TIPEANPHATHS. . ..... (yKa3siBaeTcs
Ha3BAHHE TOPrOBOTO MpeAnpHATHA). CHTYAaUMOHHOE 3a/aHHE BEIIONHAETCS TBOPYECKOMY
KO/UIEKTHBY U3 3-4 CTYACHTOB, Pe3yNBTATH KOIEKTHBHO AOKNAIBIBAOTCH M 0OCYMIAIOTCA.
Llene — cdopmynuposats OCHOBHEIE PCKOMEHAAUMM [0 ONTHMH3ALMH  PEKIAMHOI
HEATeNEHOCTH TOPTOBOIO NPEANPHUATHA B HACTH:

1. Texnonoru4ecko# NIAHMPOBKM TOProBOro 3ana
2. pexiaMHOro ofopynoBaHds



3. CooTBeTCTBHE ACCOPTHMEHTA NOTPEGHOCTAM TOKYNATeNeil W 3aABNICHHOMY TOProBOMY
(popmary
4. BHIUIAZKH TOBapHBIX [Py
Keiic 5 PASPABOTKA PEKJIAMBI

B pexnamnoe areHTcTBO OGpATHIICA 3aKA3UHK, COOGIMBIIMIA, YTO ¥ HETO €CTH JUIA
MIPOJAKH KPYIIHBIE MAPTHH CIEAYIONHX TOBAPOB:
¢ JIbnkH NpOrynouHsie;

e Mapwmenan B menkoii pachacoske;
¢ Habops! useTHEIX (roMacTepos.

Ha Bompocst coTpyaHHKa arcHCTBa, KAKHM MOTPEGHMTENIM pekiaMoaaTens cobHpaeTes
MpojaBaTh CBOH TOBAPHI M KAKME HOCUTENM PEKIAMBI HCIIONB30BATH, 3aKA3UMK MPEITONMI,
4T0GB! aTEHCTBO CaMO pa3paloTano COOTBETCTBYIOMIME NPE/UTOIKEHHA.

IIpeacraeste, 4TO BBl COTPYAHHK PEKIAMHOIO AreHCTBA H BAM MPELIONKEHO 3AHATHCA
PeKIAMHON KOMIaHUEH 0/IHOTO U3 YKa3aHHLIX BIIE BHOB TOBapoB. Bribepure mo6oii u3 HAX.
Bonpocet u 3adanus:

1. Tlo kakuM KDHTEPHAM, H KaKHEe KATErOpMM, LEJCBBIE FPYIMBl MOTEHLMATEHEIX
notpeGureneli — aApecaToB PEKNaME! BHl NPEMIATACTC BLINEIMTH MIA PEKIAMBL
BEIGpaHHOIO BaMu TOBapa?

2. Kakue HOCHTENH peKNaMbl BEI CUMTACTE LENecOOBPasHBIM 3ajeiicTeoBats (B TOM
YHCNIE KAK OCHOBHBIC M KaK BCIIOMOTATEINBHBIC) M PCKOMEHIOBATH 3aKa3qUKy JUIA
pasMelleHHs peKnamel?

3. B kaxux mecTax, Ha Kakoif TEPPHTOPHH BEI IUIAHUPYETE PA3MEINATh 3Ty peknamy?

Kpurepus omenku:

Onenxa Kpurepun ouennpanus
- OLieHKa 5 | cBoGonHoe BraneHHe NpodecCHOHAaNbHOH TEPMUHONOTHE;
Gamnos YMEHHE BHICKAa3BIBATH H 0G0CHOBATE CBOM CYIKICHHA;

OCO3HAHHO NPHMEHACT TEOPETHYECKHE 3HaHHA A PEIUCHHA
CHTYAUHOHHOIO 3aIaHHA; OPTAaHH3YET CBA3b TEOPHHM C :ﬂmE_ﬂOF

- OuCHKA 4 6a/iia | CTYACHT rPaMOTHO H3NAraeT MaTepHal; OPHEHTHDYETCA B MaTepHare,
BIAJEET NPO(ECCHOHANBHOM TEPMMHONOTHEH, OCO3HAHHO MpHMEHAET
TEOPETHYECKHE 3HAHMA [N pEIICHHA CHTYaUMOHHOTO 3ajaHud,  HO
cozepxanue ¥ GopMa OTBETA HMEIOT OTAENBHEIC HETOUHOCTH,

oueHka 3 damna CTYICHT M37aracT MaTEpHal HENOJHO, HEMOCNEeNOBATENBHO, AOMYCKaeT
HETOYHOCTH B OMPEACICHHN MOHATHH, B IPUMEHEHHH 3HAHUH 1A pelueHus
CHTYALHOHHOTO 3alaHHfA, HE MOXET J[OKAa3aTeNbHO OO0CHOBATE CBOM
CYKACHNA

oueHka 0 Ga/toB | B OTBETE MNpPOABIAETCA HEIHAHME OCHOBHOTO MATEPHANa NpOrPaMMEL,
JONyCKAIOTCA rpy6ble OMHOKH B H3NOMHEHHH, HE MOYKET NPUMEHATE 3HAHHA
ZU1A pelieHuA CHUTYAlUHOHHOTO 3afiaHus, OTCYTCTBYET apryMeHTauHs
H3JI0MEHHOH TOUKH 3PEHHA, HeT COGCTBEHHOM MO3HIMH.

MaxcumansHas cymma 6annos 3a BEIIONHEHHE keiicos: 25 Gannos (5 keiica o 5 Gannog)

Tembl foknax0B
MapkeTiHroBsIe KOMMYHHKALMH NIPH NPOBIGKEHHH HOBOTO NPOAYKTA
OcnosHeie yepTsl UMK K npeHMyIIEcTsa HCMONE30BaHMA
Henocrarkn HMK. MHeHHE NPOTHBHHKOR KOHLICTILIHH.
IIpocTas KOMMYHUKAUHOHHAA MOJIENE (MEKITHYHOCTHAN KOMMYHHKALHA)
BazoBas KOMMyHHKALIHOHHAA MOJENE (MACCOBAA KOMMYHUKALT)
Mopens npyxcTyneHYaTO KOMMYHHKALMH
Teopun 1 ocHoBHeie Moaenn UMK

N gviidsi B pa

8. TIpoGnempt opranusanun HMK BHYTpH KoMIaHuy. BapuanTe! opranusamus
9. OcHoBHbIE KOHTaKTHEIE ayauTopHi B UMK
10. MHCTpYMEHTEI BHYTPEHHHX KOMMYHHKALIHIA,
11, B3aumoceass Marketing mix u UMK
12. Cocraensiomnye KOMIEKCa MApKETHHIA YCIyr
13. Hepapxus nnanupoBanns ctpaternn UMK
14, DTansl NIAHWPOBAHHA HHTErPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKALIHI
15. OcHOBHEIE HHCTPYMEHTE! HHTErPHPOBAHHBIX MADKETHHIOBEIX KOMMYHHKALAI
16. IMepeuncanTe OCHOBHEIE STANBI IAHUPOBaHUs cTpaTerun UMK
17. Unctpymentst UMK: pexniama, crumyniposanue cosita, PR
18. Mucrpymentsl UMK: npamoit Mapkerunr (direct marketing), mumbie npogaky, spMapku
H BBICTABKH

19. Hucrpymentst IMK: MHTepHET, CHOHCOPCTBO, (PUPMEHHEIH CTHID
20. Muctpymentst IMK: ynakoBka, pekiaMa B MeCTax Npoiax  MepHeHIaii3HHr
21. Huctpymenter UMK: Product Placement, Word-of-mouth advertising
22. Huctpyments UIMK: Event —MapKeTHHT, CIIOHCOPCTBO
23. Muctpymentst UMK: HoBBIC Meaua
24. HecrannapTHele HHCTpYMEHTE UMK
25. Hicnonssosanne CRM- MporpaMME! B KOMMYHHKAUHOHHO! IEATENBHOCTH IPEANpHATHS.
KpuTepun ouennpanus:

OGy4arommiics monmydaeT 3a JOKman 5 OamioB npd COOMONCHMH ClEAYIOLMX
TpeboBanmii:

- nocTaenexa npobaema uccnenopanud, 060cHOBaHA ee akTyansHocTs (1 6amna);

- CHeNaH KPaTKHii aHalM3 pasnuyHbIX TOUEK 3PEHHA HA PacCMATPHBAEMYIO Npobremy
(1 6anna);

- CAEMaHbl BEIBOBI 110 HCCIeAyeMoii npobneme (1 Ganna);

- 06o3HaveHa aBTOpcKad mosuuus (16amna);

= HCTONB30BaHO HE MEHEE MATH JIMTEPATyPHEIX MCTOHHHKOB, COOMIOACHE TpeOGoBaHus
K odopmnenuio paboter (1 Gam).

3a HecoOuoeHune yxkasaHHbx TpeOOBaHMH OlCHKA CHWKaeTcs Ha 1 Gann no Kakmomy

MYHKTY.
MakcumansHan cymma Ganios 3a noknansr: 25 6amios (5 noknanos no 5 6anos)

3 MeTroanyeckue MaTepHasibl, ONpejeNsaioliie NPoNeAypPhl ONeHHBAHUA
3HAHWHM, YMEHHH, HABBRIKOB M (MJM) oOBITA JEATENLHOCTH,
XapaKTepH3YIIIHX 3Tanbl ¢OpMHpOBaHKUA KOMNETEHIHE

Tlpouenyps! OUCHHBAHHMA BKMOYAIOT B Ce0f TEKYUHMA KOHIPONL M NPOMEXYTOUHYIO
arTeCTalHIo.

Texymuii KOHTPOJL YCHEBAEMOCTH TNPOBOJMTCA C HCIONL3OBAHHEM OLIGHOMHBIX
CPEACTB, MPENCTABNCHHEIX B 1. 2 JAHHOTO NPHIOMKEHHA. Pe3yNBTaTsl TEKYWIEro KOHTPOIA
JOBOJATCA JI0 CBE/ISHUA CTYIEHTOB 0 NPOMEKYTOYHOIM ATTECTALMH.

IlpomexyTounas aTTECTAUMA NPOBOAHTCA B (OPME 3aWIUTEL KYpcoBOH paGOTH M
JK3aMeHa.

3awyTa KypcoBoii paGoTH MPOBONMTCA 32 CYET BPEMEHM, OTBEACHHOTO HA OCBOEHHUE
JHCUMIUIMHEL. ODK3aMeH MNPOBOJMTCA MO PACTIMCAHHMIO MNPOMEXKYTOUHOH ATTCCTALMH B
nuckMeHHOM BHAe. Ko/iuuecTBO BOHPOCOB B JK3aMCHALMOHHOM 3ajamun — 3. ITposepka
OTBETOB ¥ OOBABIEHHE PE3YNHTATOR NPOH3BOJAMTCA B JEHb 3K3aMeHa. PesyNbTaTel aTTeCTALMH
33HOCATCA B 3K3aMEHALMOHHYIO BEIOMOCTh H 3a4YETHYIO KHHXKY CTydeHta. CTYAEHTH, He
MpOIIE/IUKE MPOMEKYTOUHYIO ATTECTAMIO MO rpauKy CeccHH, NOIDKHBI JHKBHAHPOBATH
33/I0/DKEHHOCTD B YCTAHOBIIEHHOM TOPA/KE,



Ipunoxenue 2

METOAHYECKHNE YKA3AHHA IO OCBOEHHIO JHCITAILIMHBI

YueGHBIM TIAHOM NPELYCMOTPEHEI CIIEMYIONIHE BH/IB! 3aHATHIA:

- NIEKLHH;,

-NnabopaTopHEIE 3aHATHA,

- TIPAKTHYECKHE 3aHATHA.

B X011e IeKUHOHHBIX 3aHATHIT PACCMATPHBAIOTCA TCOPETHYECKHE OCHOBHI H COBPEMEHHBIE
METO/IEl MAPKETHHIOBBIX KOMMYHHKALMH, METOABI ()OPMMPOBAHUA CIIPOCA M CTHMYTHPOBAHHA
MPOJAXC B COOTBCTCTBHH C TEMaMH, NPEACTABIEHHEIMU B PaGouch NporpaMMe MHCIHITIHHEL
JAIOTCA  PEKOMEHIAUMH [JIA CAMOCTOATENBHOH paGoTEl M MOATOTOBKE K MNpPAaKTHIECKAM
3AHATHAM,

B xoze mpakTuueckux 3aHATHA yrnyGIAIOTCA M 3AKPEMVIAIOTCA 3HAHUA CTYEHTOB MO
PAy PACCMOTPEHHBIX HA JIEKUMAX BOTIPOCOB, PA3BHBAIOTCA HABBIKH (POPMHPOBAHMM CTIPOCA H
TIPONBHACHHU TOBapoOB M YCHYr, HABLIKH H YMEHHMA BENEHHA JCIOBHIX [MEPETOBOPOB H
(opMHPOBAHNA MADKETUHIOBOT CTPATErHH OPeANpPUATHIL H OpraHH3ayil,

IIpx noaroToBKe K MPAKTHYECKUM 3aHATHAM KANCIBIH CTYICHT JODKEH:

— H3Y4UTh PEKOMEHI0BAHHYIO y4eOHYIO JIMTCpaTypy;

— M3YYHMTh KOHCITCKTHI JICKLIMIA;

— MOATOTOBMTS OTBETH! HA BCE BOMPOCH 110 H3Y4aeMOii TeMe;

—TIHCEMCHHO DElUMTh NOMaliHee 3aJaHuE, PeKOMCHAOBAHHHIC NpPENoJABaTeNeM NpH
H3YYEHHH KOXI0H TEMBL.

CTyleHT HOmKeH TOTORMTBCA K MPEACTOALEMY Nab0paTOPHOMY 3aHSTHIO MO BCEM,
0003HaYeHHBIM B paGoueli nporpaMMe AUCHMIUIHHE! BOIPOCAM,

Ilo cornacopanmio ¢ mpenojasareneM CTYHEHT MOMET MOAFOTOBHTH AOKIAL 10
MPEANOKCHHEIM TeMaM. B npolecce NOArOTOBKM K NMPAKTHYECKHM 3aHATHAM CTYIEHTEl MOTYT
BOCMONB30BATECA KOHCYNBTALHAMH NPEIOJABATENS.

Bonpocs!, He paccMOTPeHHBIE Ha NeKUMIX M NPAKTHYECKHX 3aHATHAX, NOKHB GbiTh
H3Y4€HBl CTyICHTAaMH B XoZe camocToaTensHOH pabotel. Kontpons camoctostensHo
paboTel CTyNeHTOB Ham yueuoli nporpamMmoit Kypca OCYIICCTBIACTCA B XOUE 3aHATHI
METONOM YCTHOrO ONpOC2 WM MOCPEACTBOM TECTHPOBAaHHA. B Xole caMOCTOATENBHOM
paGoTsl  Ka¥aBA  CTyAeHT 00f3aH MNpPOYHTATE OCHOBHYIO H MO  BO3MOJKHOCTH
JOMONHATENBHYIO NHTEpaTypy MO H3y4aeMoH TeMe, JOMNOJHHTE KOHCIEKTHI JIEKLHii
HEJOCTAIOMMM  MaTepHanoM,  BHIMHCKAMH W3  PEKOMCHIOBAHHBIX [EPBOHCTOMHHKOR.
BrijlenuTh HEMOHATHBIC TEPMHHEL, HAHTH HX 3HAYEHHE B SHUMKIONEIHYECKHX CNOBapAX.

JUit MOATOTOBKM K 3aMATHAM, TOKYIIEMY KOHTDPOMIO M NpPOMEKYTOYHOH ATTECTALMH
CTYACHTEl ~ MOTYT  BOCMO/IB30BATBCHA DJIEKTPOHHO-OMONHOTCYHBIMU CHCTEMaMH. Taioke
0o0y4alollHeCs MOTYT B38Th HA  JOM HeoOXOIHMYIO JIHTEpaTypy Ha aGoHeMeHTe
YHHBEPCUTETCKO# GHONHOTEKH MM BOCTIONB30BATECA YUTANBHEIMH 3a1aMH,

MeToHueckie peKOMEHAAUMH 1O BHIMONHEHHIO KyPCOBOH paGoThl.

BeinonHeHHe KypcoBoil paboThl M0 AMCUMILIHHE «MapKETHHIOBEIE KOMMYHHKALHMM»
BKIIIOYAET CNEYIOIIHE STANL:

* 03HAKOMJICHHE C OCHOBHBIMU TPEeGOBaHMAMH, NPEALABIAESMBIMHI K KYPCOBEIM paGoTam;

* BEIOOp M 3aKpenUIcHHE TeMbI KYPCOBOi paboTst;

* COCTAB/ICHHE NIaHA H COTTIACOBAHHE EI'0 C PYKOBOJHTENEM KypPCOBO# paboTEL,

* noaGop M M3yYeHHe JIMTEPATYPHBIX MCTOMHHUKOB M HODMATHBHLIX aKTOB, B TOM YHCIE
3aKoHOB P® no TeMe Kypcosoii paboTsr;

* COOp ¥ aHATH3 NPAKTHYECKOrO MATEPHANA: H3YUEHHE MApPKETHHIOBOH, KOMMEpYECKO#,
(HHAHCOBO-X03AHCTBEHHON NESTENEHOCTH OPraHH3aLHH,

* Hanucaxue M 0QOpMICHHE KYpCoBoii paboTel;

* NIOATOTOBKA KYPCOBOH paGoTh! K 3aluKTe;

* 3aIUTAa KYPCOBOM paboThl.

B kypcosoit paGore no amcummiuHe «MapKEeTHHIOBEIE KOMMYHHKALMHY JOMKHEI
PEIIATHCA 3aja4H MO CNEAYIOWNUM HAMNPABIEHUAM: OPTaHH3aAUHA MAPKETHHIA HA MPETIPHATHH,
HCC/IE0BAHME TEOPETHUECKUX M NMPAKTHYECKHX NpobieM B 06IacTH yNpaBneHHs MapKETHHIOM
NpeAnpuATHH pasnHuHeIX cep M (QOPMATOB JESTENRHOCTH, aHANH3 M 00OGEHHE
OTEUECTBEHHBIX H 3apy0esHEIX TEOPHIl H NPAKTHKH (OPMUPOBAHHA W PA3BHTHA MApKETHHIOBO
JEATENEHOCTH; OLCHKA H ofecneuenue KOHKYPEHTOCNIOCOOHOCTH NMPEANPHATHA, IPOBEICHHE
MapKeTHHTOBBIX HCCIICNIOBAHHWA pHIHKA M HCTIONB30BAHHE IMONYYEHHOH HHQOpMaumMH s
NPHHATHA YNPABIEHYCCKHX pelieHni; pa3paboTka M 00OCHOBAHME ILTAHOB MAapKETHHIA M
OpraHH3aUMA WX NPAKTHICCKOH peamusanmu;  QopMupoBaHHe u  pedopMHpOBaHHE
OpraHH3aUMOHHBIX CTIPYKTYp Ciy:Ob MapkeTHHra OHPMBEL M 3(QeKTUBHBIX CHCTeMS!
YUPaBNEHHA  MAPKETMHTOM; pa3paloTka MAPKECTHHIOBBIX KOMMYHHKATHBHEIX CHMCTEM;
TporpaMMHoe ofecrieyeH e MapKkeTHHI0BOI AeATENBHOCTH QHPMEL, paspaGoTka MAPKETHHIOBO
CTpaTeruH NpeanpUsTHs.

Kypcosas paSota npescrasiser codoii camMocToATeNEHYIO paboTy CTyCHTa, B IpoLEecce
KOTOPOH OH CaMOCTOATENBHO HCCIENyeT NpobeMy, HMCIONE3YA BECh KOMIUIEKC 3HAHMH M
TMPAKTHYECKUX HABBIKOB, MONYYCHHBIX B paMKaX H3YHYCHHA IMCUMILTHHEI «MapKeTHHrOBbIE
KOMMYHHUKALHH,

Kypcosas paota momina npencTaBnath cofoil 3aKOHHEHHYIO pa3paboTKy aKTYAIbHOH
MAPKCTHHTOBOH KOMMYHHKALMOHHOH npoGnieMbl M 00A3ATCNEHO BKIIOYATh TEOPETHYECKYIO
HaCTh, [AC CTYNEHT JO0/DKEH NPOAESMOHCTPHPOBATL 3HAHMA OCHOB TCOPHH 110 paspabaThiBaeMoit
npo6eMaTHKE, aHATHTHYECKYIO YACTh, B KOTOPOil HEOGXOIMMO MOKA3ATE YMEHHE HCTIONB30BATh
METO/Ibl PAHEE H3YHEHHBIX AMCUMILTHH 1A PEIEHHs NOCTaBIeHHBIX B pafoTe 3a1au.

Takum oBpasom, Kypcosas pabota no/mKHA:

* ObITh AKTYanbHOM, COOTBETCTBOBATE COBPEMEHHOMY COCTORHHMIO M TEHJCHLMAM
Pa3BHTHA JKOHOMUKH;

¢ HOCHTbL HayYHO-HCC/IC/IOBATENbCKUI XapakTep B 00NACTH yNpaBIEHHA MApKETHHIOM
KOMMEDHECKOTO NPEATPHATHS;

* COMEPHATE TEOPETHYECKYTO, AHATHTHUECKYIO M PEKOMEHIATENBHYIO [IaBEI;

* AEMOHCTPHPOBATE CIOCOGHOCTH CTYEHTA TEOPETHYECKH OCMBICIMBATE MAPKETHHTOBEIE
npoGNeMbl  TMPAKTHYECKOH JEATENBHOCTH MPEANpUATHA, JENaTh HA OCHOBE AHANH3A
COOTBETCTBYIOIHE BEIBOAB! H BHOCHTH NPELIOKEHHS,

* OTp@xark A0OPOCOBECTHOCTH CTYNGHTA B MCIOJIG30BAHHM JAHHEIX OTYETHOCTH H
Ony6IHKOBAHHBIX MATEPHANIOB APYTHX aBTOPOB.

Bo Bcex clyuasx MCMONB30BAHUA MATCPHANOB CTATHCTHKH M JPYTHX aBTOpOB TpeSyetcs
Jenate CCHUIKH HA MCTOYHMKH MX ONyGNMKOBAHMA C YKa3aHWEM HAHMEHOBAHMA TpyIa,
H3JATENBCTRA, MECTA H roJa U3jianus, cTpaniubl. Kypcossie paGoTs 63 cCBUIOK HA HCTOMHHKH
HCIIO/IB30BAHHOIO MaTepHaNa K 3alMTe HE TOMMYCKAIOTCA.

CrpykTypa KypcoBoii paGoTsl B KauecTBe OGA3ATENBHBIX COCTABIIAIOUWMX 3MEMCHTOB
BKJIIOYAET:

1. TurynsHeii nuct

2. CopepxaHue.

3. OcCHOBHYIO HacTs pafOTHI, BKIIOYAIONLYIO:

- BBEJICHHE;

- pas;ens! (TNIaBB[) OCHOBHOTO TEKCTA C pa3OMBKONW Ha MOApasmemns!
(maparpagpsr);

- 3aKI0YeHHe (BBIBOABI H NPEUIOKEHHA).

4. CHHCOK HCTIOB30BAHHEIX HCTOYHUKOB.

5. Tipunosxenus (npu HeoGXOIMMOCTH).



OOGs3arensHoit npu 3amuTe Kypcoroi paGoTsl ABAACTCA IMEKTPOHHAA MpPE3CHTALHA B
PowerPoint.

Kypcosan pafora momwua GbiTs opopmnena ¢ cofmozenueM TpeGoBammit B
COOTBETCTBHH CO CTaHAapTamu. O0beM Kypcomoil paGoTsl cocTaBiser nopszka 40 crpanuiy
NEYATHOTO TEKCTA,

Tekcr paGorst momkeH Gerte pacneuatan ¢ KOMNEIOTEpHOro HaGopa wepe3 momropa
HHTEPBAIA Ha OJHOM CTOPOHE CTAHIAPTHOrO NHCTa GyMaru (opmara A-4.

Crpanunsl Kypcooit paGoTel JOMKHE HMETE nona: nepoe — 30 mm, Bepxuee — 20,
npasoe — 10, mmwxHee — 20 MM. Teker a0mKeH oopmaTees aG3auamu ¢ oretynom 1,25 mw,
[pudr TNR, pasmep 14.

[onHoctsio ofopmienHas paGora mocne NPOBEPKH H HAMHCAaHHA OT3BIBA HAYYHEIM
PYKOBOZHTCIEM JOMYCKACTCH K 3allUTe,



