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1. EJIA OCBOEHHA IHCLAILTAHLI

1.1{Llens u3yqeHns AUCLMILIMHEL 03HAKOMITEHHE 00Y9AIIIHUXCA ¢ TEOPETHIECKMMHA OCHOBAMH K COBPEMEHHEIMH METOIaMH
MApKETHHIOBBIX KOMMYHHKALHi NPH BELABICHHH TIOTpeGHOCTe, hopMHpoBaHmH CIpoca ¥ NPOABIKEHHH TOBAPOB H YCIYT, MpH
BEACHHH HEMOBEIX ICPErOBOPOB H hOPMUPOBAHHH MAPKETHHTOBOI CTPATErHH TIPEANPHATHH U OpraHu3ammii

2 TPEB’GBAHM K PE3YJIbTATAM OCBOEHHS TACHATLTHHLl

ITK-9:roToBHOCTLI0 AHANH3HPOBATD, OLEHHBATH 1 PaspabaTeIBaTh CTPATErHH OPraHU3aHK

HIK-6:cnocoGHOCTEI0 BLIGHPATE 1eM0BbIX NapTHEPOB, IPOBOAUTE ¢ HHMH /1e/I0BbIE [IEPEroBOPLI, 3AKII09aTh JOroBopa u
KOHTPOJIHPOBATE UX BBINOJIHEHHE

ITK-3:roT0BHOCTHIO K BHISIBJICHHIO 1 YAOBJICTBOPEHHIO NOTPeGHOCTel MOKynaTe el TOBAPOB, HX (hopmMHpoOBaHMI0 ¢ MOMOmEI0
MAapKETHHIOBBIX KOMMYHHKAIHi, CHIOCOOHOCTBIO H3YYATE 1 TIPOrHO3HPOBATE CIIpOC NOTpeGuTeIell, aHATH3HPOBATE
MAPKETHHT0BY10 HH(OPMALHIO, KOHBIOHKTYPY TOBRPHOIO PHIHKA

B pesysibTaTe ocBOCHHS AHCHHILTHHD] olyyarommiics gomKen:

3HaTh:

OCHOBEI MAPKETHHIOBBIX KOMMYHHKAaIHH, MTOBEIECHHSA HOTpeGHTeJTeﬁ, METOIEI aHanmH3a crpoca u KOHBIOHKTYPEI PEIHKA; OCHOBEI
KOMMYHHKALHH B cd)epe BEACHHA OEIIOBBIX IEPEroBOPOB; OCHOBBI CTPaTerH4ecKoro MapKETHHI'OBOTQ IJTAHAPOBAHHUA

Ymern:

aHATU3HPOBATE MAPKETHHTOBYI0 HHPOPMALIHIO, KOHBIOHKTYPY PhIHKA, BBIABIISTS TIOTPEOHOCTH NOKYTIATENeH; yMETh BHIGHPATE AETOBBIX
MapTHEPOB, 3aK/H04aTh JOr0BOpa; pa3padaTsiBaTh KOMYHHKALMOHHEIE CTPATErHH OpraHn3aLun

Bnagers:

METOZIaMH aHAIH3a MapKETHHT OBOH MH(OPMALMK M POTHO3UPOBAHHA CIPOCA NOTpeGuTENEH; METOIAMM BENEHHS AEIOBBIX HEPEroBOPOE;
METONaMH IOPTQENIBHOTO aHANK3A B POLECCe paspaboTKH MApKETHHIOBOI CTpaTerHy KOMIAHHU

3. CTPYKTYPA U COJIEPKAHHUE JACIUTLIHHEI

Kon HanveHOBaHHe pa3ieNos H TeM /BuA 3aHsTHS/ Cemectp / | Yacos | Komneren- JinTepatypa
Kvpe LHH

Pasznen 1. Teoperuduecke ocCHOBBI MAPKEeTHHIOBBIX KOMMYHHKALIHH

1.1 Tema 1.1 MapKeTHHTOBEIe KOMMYHHKALIH, TIOHATHE H CYIIHOCTE. 2 2 MK-3 TIK-6 |JI1.1J11.2 J11.3
Kommiexe mapketurra (Mapketanr mix) Mecto MapKeTHHIOBBIX T1K-9 JI1.4712.1 J12.2
KOMMYHHKaUui B KOMIUIEKCE MapKeTHHTa. [TOHATHE MAPKETHHIOBBIX 237124
KOMMYHHKaLHH. K1acCHHKALMH (OPM MapKETHHIOBBIX KOMMYHHKALIHIA,

/Tlex/

1.2 Tema 1.1 MapKkeTHHIOBEIE KOMMYHHKALHH, TOHATHE A CYILHOCTE. 2 2 MMK-3 TIK-6 |JI1.1 J11.2 J11.3
Kommnexe mapkerunra (MapkeTusr mix) MecTo MapKeTHHTOBRIX IK-9 JI1.4712.1 J12.2
KOMMYHHKaL[Hi{ B KOMIUICKCE MapKkeTHHTa. [IoHsTHe MapKETHHTOBBIX Ji2.3712.4
KOMMyHHKauwmi. Kiaccudukanun dopM MapkeTHHIoBBIX
KOMMYHHKAaIHiA.

Omnpenernienue UHTErPHPOBAHHEIX MAPKETHHIOBBIX KoMMyHuKanuit (MK),
cpencrsa MK , IpHYHHEI OABISHHA HOBOTO TIOAX0AA, OCHOBATENH
Teopuu MK, otmnane MK ot Tpanuumonnoro nogxona, NMpEUMyIIecTBa
npaMenenns MK.

Mp/

1.3 Tewma 1.2 TeopeTHyeckue OCHOBEI KOMMyHHKaluH. KoMMyH#KanHoHHEIE 2 2 IIK-3 TIK-6 |JI1.1 JI1.2 J11.3
MOZEIH. IK-9 J1.4712.1 J12.2
OcHOBHas MOJIENIb IPOLIECCA KOMMYHUKALMH, TToHATHS: OTIIPAaBHTENh J12.3J12.4

Co0BIeHHs, NPOLECC KOJHPOBaHUS, COOBIIEHH E, CTPYKTYpa coobTIeH s,
CPEe/CTBA MAPKETHHIOBBIX KOMMYHUKAIIHH, paciindpoBka
(nexopuporarme undopManuy), TOJTy9aTeNH Coo0LIeH I, OTBeTHas
peakums, obparHas cBaze. /Jlex/
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1.4

Tema 1.2 Teoperuueckue 0CHOBEI KOMMYHHKaluH. KoMMyHHKamoHHEIE
MOJENH.

OcHoBHas Mozeb nponecca KOMMYHUKaUMH. [TOHSTHS: OTIPABHTEb
COOGILEHHS, IPOLIECC KOTMPOBAHHS, COOOIERHE, CTPYKTYpa cOOBIeHu s,
CPEICTBA MAPKETHHIOBBIX KOMMYHHKALMH, paciuudporka
(nexomuposanue uHGopManun), TIONy4aTeH coobleHnH, oTBeTHas
peaxius, odparHas cea3b. MICTOYHUKH omHGOK NPH NOTy4eHHH 06paTHoit
CBA3H B MAPKETHHIOBOM KOMMYHHKALMH, TOMEXH.

Monens asycrynenyaroit kommysukauuy I, Jlazapctensna,

00630p 0CHOBHEBIX Teopuit MK (I1. Illynsn, Mandpen Bpyn, Jhx.Bepuer u
C.Mopuapts, T. [lyHkan).

/Mp/

MK-3 ITK-6 |J11.1 J11.2 J11.3
IK-9 J1.4]12.1 712.2

J123712.4

1.5

Tema 1.3 Opraunsaunonnasn cTpyktypa u MK. BryTpukopnoparreHsie
KOMMYHHKALHK

TloHATHE HHTErPHPOBAHHOTO MAPKETHHI, OCHOBHEIE npofnemsi
HHTETPallkH,

OpranusauyoHHas crpykrypa (HpMEL, CTPYKTYpa MapkeTHHIOBOTO
IJIaHUPOBAHHA,

OpraHH3aLHsT MApKETHHTOBEIX KoMMyHuKauuii, otnen MK, dyHkiuu
MEHe[lkepa Mo MapKeTHHIOBEIM KOMMYHHKALIHAM, BHYTpHGbHPMEHHOE
PEKIIaMHOE areHTCTBO, BHELIHHE areHTCTRA, BHELITATHbIC COTPYIHHKH,
lex/

MK-3 TIK-6 |J11.1J11.2 J11.3
[IK-9 J11.4712.1 12.2

1237124

1.6

Tema 1.3 Opranusanpnonnas cTpyktypa u MK. BHyTpHKOpIOpATHBHEIE
KOMMYHHKaIIHH

TToHATHE HHTErPHPOBAHHOTO MapKETHHTa, OCHOBHEIE npobnemel
HHTErPALHH,

OprauuzanmonHas ctpykrypa (GHpPMEI, CTPYKTYpa MapKeTHHIOBOTO
ITaHAPOBAHHA.,

Opranu3sanus MapKeTHHIOBEIX KOMMyHHUKanwmii, otaen MK, ¢yskiun
MEHEILKEPa M0 MAPKETHHTOBEIM KOMMYHHKAIIHAM, BHYTpH(QHPMEHHOE
PEKTIAMHOE areHTCTEO, BHELHHE AreHTCTBA, BHELUTATHBIE COTPY AHHKH.
BapuanTe! opranuzanmus MK na NPEANPUATHH. YPOBHH HHTErPALIHH.
BHyTpennnit MapkeTHHr.

BHyTpHOHpMeHHaT KOMMYHHKALHS. Llenu BHYTPEHHUX KOMMYHHKALHMF,
HHCTPYMEHTBI BHYTPEHHIX KOMMYHHKALHI ¢ HCTIONB30BAHHEM
Microsoft Office,

Mp/

TK-3IIK-6 |J11.1 J11.2 JI1.3
TIK-9 JI1.4712.1 J12.2

JI2.3712.4

1.7

Tema 1.4 Marketing mix u MK

BsaumocBsa3s MapkeTunr mix u MK,

IousTre TOBap — MHKC, MaTepHANBHEIE U HEMaTepHAITBHEIE
XApaKTEPHCTHKH KIIACCH(HKALMS TOBAPOB, TOBAPHI NOTPeOHTEINTBCKOTO,
TOBapEl NPOU3BOICTBEHHOTO HA3HAEHUS, KU3HSHHBIH LHKI TOBapa.
OcHOBHBIE KOMMYHHKAIIMH Ha CTAIUAX BHEJPEHHS, POCTA, 3PENIOCTH,
cnana.

Pacnipenenenue-Mukce, onrossie u PO3HHYHEIE TOPrOBLEL. AHAJH3 LICHE] C
Hcronb3osaHueM Microsoft Office.

KommyHukanuu — Muxke. /J1a6/

NK-3 TIK-6 |J11.1 J11.2 JI1.3
I1K-9 J11.4712.1 12.2

J123 1124

Pa3znen 2. Cpencrsa u Metoabt MApPKeTHHIOBBIX KOMMYHHKAIHH

2.1

Tema 2.1 [TnanupoBanue cTpaterun MapKEeTHHTOBEIX KOMMYHHKALHIA.
Crpareruueckre pemenns MK, Hepapxnu mnanupoBanms u CTpaTeruii:
MHCCHA 1 LIe/IH OpraHusaiiy i GusHeca, KOPIIOPaTHBHEIE LIENH,
KOpIOpaTHBHaA CTPATErus, MapKETUHTOBBIE LIE/H, MADKETHHI0BAs
CTpaTeris, KOMMYHHKALHOHHEIE LIeH, KOMMYHHKALHOHHAS CTpaTerus
(cTpaterns MK).

/Cp/

NK-3 MK-6 (J11.1 J11.2 J11.3
TIK-9 JI1.4J12.1 12,2

JI2.3 7124
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2.2

Tema 2.1 TInanupoBaHne CTpaTerni MapKeTHHIOBBIX KOMMYHHKAUMI,
Crpateruueckue pemenns MK. Hepapxuu TUTAHUPOBAHKSA M CTPATErHiA!
MHCCHS M Ie/TH OpraHM3aiiy U GH3Heca, KOPIOPATUBHEIE TIENH,
KOpNOpaTHBHAS CTPATETHs, MAPKETHHIOBBIE LENH, MAPKETHHIOBas
CTpaTerii, KOMMYHHKALHORHBIE LE/IH, KOMMYHHKALHOHHAS CTPaTerns
(cTparerus MK),

Tponece nIaHHPOBAHHS MAPKETHHIOBBIX KOMMYHHKALIH,
CHTyalHOHHBIH aHATH3: HCCTENOBAHHE TOBAPA H KOMIIAHHH,
HCCMeIOBaHHE NOTpeOHTeNeH 1 3aMHTePECOBAHHEIX JIHI, AHATH3 PHIHKa,
2HaJIH3 OTPACIH, aHATIH3 KOHKYDEHTHO! CHTYallHH, aHAH3 PBIHOYHO#H
cHTyauus, SWOT-ananus, Onpenenenue ueneit. Bri6op nenesoii
ayuTopHy. BRG0P MapKETHHIOBBIX KOMMYHHKALHii-MHKC. Bri6op
MapKeTHHIOBOro coo0IeH s ¢ HCTIoNb30BaHeM Microsoft Office..
/T1a6/

TIK-3 TIK-6
[1K-9

J1.1J11.2J11.3
J.4J12.1 J12.2
1237124

2.3

Tema 2.2 CpencTea MapKeTHHTOBBIX KOMMYHHKALIHIA,

Peknama, onpenenenne pexnamel. BHisl pexambr: HHQOpMaLHOHHAS,
ybexnaiomas, HanomuHaromas. TopapHas PeKIIaMa, KOpropaTHBHas
pexyiama. QYHKITMH PEKTaMbl, BUAE! peKIaMbl. OCHOBHBIE IPEHMYIIECTRA
M HENIOCTATKH PEKIIAMEI Ha TENIEBHACHUH, HAPYKHOMN PeKIaMbl, peyiaMBbl
B rasetax, B KypHanax, Tene(OHHBIX CIIPABOYHHKAX, TOYTOBOMH
PeKIaMEl, pagHOpPEKIaMEL.

CrumynupoBasue cObITa, IPEHMYIIECTEA CTHMYIIHPOBaHHA CObITA,
OCHOBHEBIE HeocTaTKH. CpencTBa CTHMYHPOBAHHS COBITA
BO3IEHCTBYIOIIME HA IOTPEGHTENA: KyOHBI, IPEMHH, CKHIKH, CYBEHHPEL,
KOHKYPCEL, JIOTEpEH, GecruiaTHOE BCTYIICHHE B KITy6, IPOrpaMMBl s
TIOCTOAHHBIX MOKyNa—TeNeH, IpUBieueHHe "KIHeHTa-IpyTa’,
CrumynupoBanHe cObITa, OPHEHTHPOBAHHOE Ha TOPTOBEIX MOCPEIHHKOB C
Henone3oBarueM Microsoft Office. /Cp/

24

TIK-3 TIK-6
TIK-9

JI1.1 J11.2 1.3
JI1.4712.1 12.2
JI2.3 12.4

24

Tema 2.3 HoBble GOpMBI MAPKETHHTOBBIX KOMMYHHKALHI,

OBOMIOLHAA CPEACTB KOMMYHHKAIHH

HuTepHer - robanbHoe CPecTBO KOMMYHHKALMH, HpeHMYLIeCTRa
HutepHet. OCHOBHBIE BO3MOKHOCTH JUTA MApKETOIOTOB, MapKeTHHIOBEIE
HCC/eIoBaHnA, (opMHpoOBaHHe 623 NAHHEIX, 0GCITyKHBaHME
norpebuTened, paspaGoTka HOBOI MPOIYKLHH, BHYTpEHHHE
KOMMYHHKALIHH, COKPALICHHE U3NEPHKEK, TUCTPUOBIONNS, HPOIAKH.
Product Placement. Buist u npenmytectea uenons3osanns PP Event
-MapkeTHHT H Event —MeponpusaTus. ITnannpoBanue event- MEpOIPHATHA
Pexniama Ha MOOIIEHOM Tenedone. Buast MoGuIbHOI peKIaMBI:
SMS-pewtama, SMS-KOHKYpCHI, SMS-po3EIrpsIIIH, MAPKETHHIOBLIE
SMS-urpeL.

Advergames. JTaHHEBIE 110 5 )eKTHBHOCTH PEKITAMEI Hrp.
Hecrannaprheie cpenctea IMK ¢ ucnonssoeanuem Microsoft Office.
/Cp/

24

TIK-3 TIK-6
IK-9

JI1.1J11.2 J11.3
JI1.4J12.1 J12.2
J2.37124

2.5

Tema 2.4 Hcnome3opanne CRM- nporpamMme! B KOMMYHHKALHOHHOM
IEATENIBHOCTH NPENNpPUATHA.

Honstie CRM-mapkerutra. Passuriue CRM-Texuonoruit 8 Poccuu,
CBSI3b NOASTBHOCTH KIIMEHTOB M POCTa KOMIAHHUH. [T0XH3HeHHAS
crouMocTe notpeburens (CLV). Kpurepuu ot6opa TIOKynareseii ¢
BEICOKOH CLV. MeToauka uaMepeHus T0SNEHOCTH.

Knuenrckas 6asa: popMupoBaHHe H HCIIONB30BAHIE. Crpykrypa
KOMILTEKCHOH 6a3Bl MAHHBIX.

IT-Pemenus uB o6mactu CRM ¢ nenonssosanuem Microsoft Office.
/Cp/

24

I1K-3 TIK-6
IK-9

JI1.1JT1.2 J11.3
J1.4J12.1 12.2
J2.3 124
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2.6 MapKeTHHrOBBIE KOMMYHHKALHHH TIPH NPOJBHXEHHH HOBOTO IIPOAYKTA 2 25 IK-3 [IK-6 |JI1.1 J11.2 J11.3
OcHosHgle 4epTs! MK 1 npeHMy111ecTBa HCMONB0BAHKS IK-9 JI1.4J12.1 12.2
Hepocrarkin MK. MHeHHe NPOTHBHHKOB KOHIGTILHH, JI2.3 2.4
IIpocTas KOMMyHHKAIHOHHAS MOMIENH (MEAITHYHOCTHAS KOMMYHHKAIH#)
BazoBad KOMMyHHKALMOHHAL MOLENTh (MaccoBas KoMMyHHKaLHs)
Mogens nByXcTyneHuaroi KOMMYHHKaLIHH
Teopun 1 ocHOBHEIE MomenH MK
IpoGnemst opranuzanun MK BHYTpH KOMIaHuH. Bapuanrer
OpraHM3aLus
OCHOBHEIE KOHTAKTHEIE ayqHTOpuy B MK
VHCTpYMERTBI BHYTPEHHHX KOMMYHHKALHL.
/Cp/
2.7 Kypcosas pa6ora. ITepeuens TeM npe/cTasieH s IMpunoxennn 1 x 2 54 TK-3TIK-6 |JI1.1 J11.2 J11.3
paboyeii nporpamme aucuumHHEL /Cp/ IK-9 J1.4712.1 J12.2
JI2.3 J12.4
2.8 fOx3amen/ 2 9 MK-3TIK-6 |JI1.1 J11.2 J11.3
TIK-9 JI1.4712.1 12.2
JI2.3 7124
_ - _ 4. ®OH/| ONEHOYHBIX CPEJCTB : s __
Ctpykrypa u conepranue GoHIA OLEHOUHBIX CPEICTB N1 IPOBEACHHUS TeKyLIet H IPOMEXYTOUYHOMH aTTeCTaluH TpeJCTaRNeHb] B
INpunosxenun 1 k paGogeit nporpaMme JHCLMTUTHHSL
5. Y4EBHO-METOJWYECKOE H WHOOPMANMOHHOE OBECHEYEHHE U CIUILTHHbI
5.1. OcHoBHas THTEpaTypa
ABTOpEI, COCTaBUTENH 3arnasue Hznatenectro, rox Konuy-so
J1.1 |Cunsesa K. M. HHTerpiposannkie MapKeTHHTOBbIE KOMMYHHKAITAR: | VOCKBa: IOnuTH, 2015 http://biblioclub.ru/index.
yueOHUK php?
page=book&id=119438
HEOrPaHUYCHHEIH JOCTYI
JUIA 3apErHCTPUPOBAHHEIX
MONIL30BaTENCH
JI1.2  |Myxuosa H. B, MapxkeTunrossie koMMyHMKaMH: yaeGHOE NOCOGHE Opentypr: Open6yprekuii | http://biblioclub.rw/index.
rocyIapCTBeHHEII php?
YHHBepcuTeT, 2016 page=book&id=481768
HEOrpaHHYEHHBIH KoCTy™
JUIS 3aPETHCTPUPOBAHHEIX
TIONE30BaTENneH
JI1.3  [Ma3sunkuua, E. H. Mapkerunrossie koMmyHuKanuu: yueGHo- Mocksa: Jlamkor u K, At http://www.iprbookshop.
[pPaKTHIECKOE mocobue ITu 3p Menua, 2016 ru/57161.html
HEOTPaHHYEHHBIH TOCTYI
JUIA 3aPETHCTPUPOBAHHEIX
TIoNk30BaTenei
JI1.4 (Cungesa, M. M., HHTerpipoBaHHbie MAPKCTHHIOBBIEC KOMMYHHKAIMHA: |MOCKBA: IOHHUTH-AHA, | http://www.iprbookshop.
Macriosa, B. M., Y4eGHUK 171 CTY/ICHTOB BY30B, 06y4aloiuxcs mo 2017 rw/71238.html
Pomanerkosa, O. H.,,  |cneumameHocTsm «MapkeTuury, «PEKIAMHOE JIeTI0oN, HEeOTPaHHYEHHEIN JOCTYM
Cunsies, B. B., Cunsiena, |«cBA31 ¢ 06IMECTBEHHOCTRION JUISL 3apPeTHCTPHPOBAHHBIX
H. M. 0/Ib30BaTENeH
5.2. lononuuTe HHAS JINTEparypa
ABTOpEL, COCTABUTENH 3arnasue Hznatenscreo, rox [ Kommg-o
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ABTODBI, COCTARHTEH 3arnasne H3natenscrso, rox Konuu-po

JI2.1 |Camaruna O. A. IIpaxTHiyM mo DUCHUIIIHHE «MapkeTHHr» pasgen Boponex: Bopowesxckuit http://biblioclub. ru/index.
«MapKeTHHIOBEIE KOMMYHUKALIMHY: NPaKTHKYM rOCYNapCTBEHHEIH php?

YHHBepcHTerT, 2003 page=book&id=39412
HEOrpaHHYCHHEIH JOCTYI

A1 33aperHCTPUPOBAHHEIX
Monas30BaTenei

JI2.2  [Herocrpyes, I1. IO. MapKeTUHrOBEIE KOMMYHHKALMK: y4eoHO0E MOCOBHE Mocksa: EBpasniickuit http://www.iprbookshop.
OTKPBITBIH HHCTHTYT, 2011 1u/10770.html
HCOTpaHHYEHHBIH JOCTy
ZUTA 38PETHCTPUPOBAHHEIX
noB30BaTeneH

JI2.3 |Kmers, E. B. MapkeTHHIOBEIE KOMMYHHKAIHY, Teopus, npakTuka, Caparoe: A#i ITu Dp Mezua, http://www.iprbookshop.
YIpaBIeHHE: y1eOHHK T MATHCTPOB 2016 ru/54491.html
HEOrpaHHYEHHEIH JocTyn
JUIA 33peTHCTPUPOBAHHEBIX
MoNb30BaTeNei

JI2.4 MenemxMenT 1 busnec-AnMunncTprpoBanye: Mockga: AkageMus http://biblioclub.rv/index.
KypHan MEHE/DKMEHTA U GH3Hec- php?
anMUHHCTpHpoBanusd, 2020 | page=book&id=600685
HEOI'PaHHYEHHBIH MOCTYI
15 33PETHCTPHPOBAHHEIX
NOJIL30BaTeNeH

5.3 IlpoeccHonaneHble 62361 JAHHBIX U HH(OPMALHOHHBIE COPABOYHLIE CHCTEMB]

Koncyneranr +
Baser nanneix Esponeiickoro obmecrea mapketunra (World Association of Opinion and Marketing Research Professional $) WWw.esomar.org

Basel nannsix ®oupa "ObmecTeeHHOe MHEeHMIE" (POM) http://fom.ru/
Basa mannbix Beepoccmiickoro LCHTPA H3y4YeHHA 00LECTBEHHOTO MHEHHS (BLIMOM)  https://wciom.ru/database/
5.4, Ilepeyens nporpaMmuoro obecneyenns

Microsoft Office

5.5. YaeGHo-MeToquyecKye MaTepHATLT st CTYACHTOB C OrpAHHYEHHLIMH BO3MOXKHOCTSIMH 30POBbS

ITpu HeoGxomuMocTé MO 3asBjeHHIO 00y4aloImerocss ¢ OrpaHHYEHHBIMH BO3MOKHOCTAME 3M0pOBbS  yIeOHO-METONHIECKHE MATEpHAEI
TIPENOCTABMAIOTCSA B hOPMaX, ANANTHPOBAHHEIX K OrPAHHYEHHSM SAOPOBBA M BOCIPHATHS UHOpMaimu. s JuL ¢ HapyIIeHUAMH 3pEHHA: B
dopme ayauodaiina; B nevarHoit dopMe yBenuyeHHEIM wpndTom. [l KL ¢ HApYMEHHAMH ClyXa: B OpMe 3/IEKTPOHHOTO JIOKYMEHTa; B
neyatHoH dopme. Jlis Hu ¢ HapyIEeHHIMH OMOPHO-ABUTATENLHOTO aNnapara: B OPMe 3MEKTPOHHOTO ZOKYMEHTa; B Ie4aTHOH dopMe.

6. MATEPHAJTEHO-TEXHIYECKOE OBECHEYEHHE JUCHHILTHABL (MOAYIA) =

ITomeurenns ans npoBesenus Bcex BHJIOB paboT, NIPeAyCMOTPEHHEIX YueGHbIM TIUTAaHOM, YKOMIUIEKTOBaHEI HEOOX0MHMOl
COCLHANH3HPOBAHHOMH y4eOHON MEBENEI0 M TEXHHYECKUMH cpencteamu obydenns. Jis MpoBeeHNs NEKITHOHHEIX 3aHATHH HCIIONB3yeTcs
ACMOHCTpaloHHoOe 060pyaoBanke. JlaGopaTopHsie 3aHsTHS TNPOBOIATCA B KOMIIBIOTEPHBIX KIaccaX, paboune MecTa B KOTOPBIX
060pyAOBaHE! HEOGXOMMMBIMHU JTHLIEH3HOHHEIMU TIPOTPAMMHEBIMH CPEZICTBAMH H BEIXOIOM B MHTepHerT.

7. METOAHYECKHE YKA3ZAHUA JJISA OBYHAIOHIUXCH HO OCBOEHHIO INCHUILIHHAL] (MOAYJIST)
MeTonuueckue ykasaHus 10 0CBOEHHIO MMCLMILTHAL! NpEACTaBNeHS! B [TpHiioxennu 2 k paboyeit IPOrpaMMe THCLHILIHEEL




1 Omucanue nokasa
A3THIHBLIX 3TAaNAX HX (POPMHPOB

Hlpunoxenue 1

®OH/I OUEHOYHBIX CPEJCTB

TeJieH U KpuTe

PHEB ONeHHBaHUA KOMIIeTe Ml Ha
AHHSA, ONHCAHNE KA Ol HHBAHHA

3¥H, cocraBnsiouue
KOMIIETEeHIHIO

Tlokasatenn otennpanns

Kpurepnu ouenmnpanus

Cpencrsa
OLEHHBAHUA

TIK-3:rotoBHOCTSIO
¢$opmuposanmio
NpPOTHO3KMpOBATE CHpoc

TOBapPHOIr0 pRIHKA

K BBIARIICHHIO M YIIOB/IETBOPEHHIO IOTPeGHOCTEl ToKynarenei Tosapos, ux
€ MOMOLIBI0 MAPKETHHIOBBIX KOMMYHHKALMHA, criocobHoCTRIO H3YYaTh H

notpebureneii, anannzuposats MapKETHHIOBYIO HH{POPMALIHIO, KOHBIOHKTYpY

3uanus PaGoraer ¢ yuebHoli, | nommora n COJiepKaTeNbHOCTS O-onpoc
yueOHo-meTonuveckoii  u | orsera ma YCTHeIl  BOnpoc; (somipocst 1-20)
3Hats OCHOBBI | HayuyHOH JINTEPaTYpOi, | yMEHHe NpPHBOLHTE TIDHMEDEL; T- Tect no
MAPKETHHIOBBIX OTBEY4ET  HA  YCTHBIN | COOTBETCTBHE pazneny 1
KOMMYHHKAIHA, BOMPOC,  CHCTEMATH3HPYET | NpEACTABNEHHON B OTBeTax (Bonpocst 1-10)
TOBENCHNS MapKETHHTOBYIO HEpOpMALHH Matephanam | B- Bonpockr k
noTpeGuTene, HHGOpMaLHo 0 | iexuwmit u yuebroii  sxsameny (1-
MeToB! AHATEL norpedurensx 1IpHt [ IHTEPATYDEL, CBejeHnaM u3 | 50)
HarMcaHu TeCTa M OTBeTE | HHAOPMAIHOHHBIX pecypcos Kypcosax
cripoca Ha BOmpoc, Hurepuer, NpaBHNBHOCTE | paboTa (Temal-
KOHBIOHKTYPBI pEIHKa HATMCAHHS TecTa 65)
VMenus IMonck H cBop | BhipakeHHe CBOMX MBICHEH B| JI- noxnagm
YMETE HeoOXomuMoii JTHTEpaTypsl | kKauecTse HMOKNAgunKa, (Tembi 1-9)
aHAIH3MPOBATH ANA HAMMCAHMA Noknana, | 06ocHOBaHHOCTS obpawenna
MapKeTHHIOBYIO HCTIONB3YeT Pa3fHYHEE | K Gazam AanHbX; | B- Bonpocs: k
HHdopMaLio, Gassr JNaHHBIX NIDH | LeleHanpaBIeHHOCTS :oxoxw 3K3ameny (51-
KOHBIOHKTYDY pHIHKA, :_uomonmmm:: mxm.:sum v orbopa mapkeruHroBoii 55)
LSBT notpedurenei M psiHOYHO# MHDOPMALMH TIpH HAnHCAHMK Kypcosas
HH(OpMALKY B foKmTaze. LoKIana, nojiHoTa | pabota (Temal-
noTpedHocTH NPOBEAECHHOIO aHanu3a 65)
noKkynarenei PeIHOYHON  uHbOpMaEH B
LOKJIaze
Haspicu Hcnonssyer cospemenusie yMeHHe npuMensTe | C3 —keiicer,
Bnaners: HHOOPMaLHOHHO- TCOPETHYECKHE 3HAHMA 07 | CHTYaLMOHHbIE
METOJAaMH  aHanM3a | KOMMYHHKALMMOHHELR aHanusa NpaKTHYeckuX | 3amaHus (keiic
MapKETHHIOBOI TEXHOJIOrHH W roGanbHble | cHTyaumii, nenars Nel,2)
uHbopMauumn HH(pOpManKOHHBIE TIPABUNIBHBIC BBIBONKL, yMeHHe | B- BOIPOCH! K
NPOTHO3UpOBaHKS PECYPCHl B Npouecce | oTcramBaTh CBOW  nosMIHIO uxwmz_mnm_.w.. (51-
.. | ynpaenenus TMpH PEILEHHH CHTYALMOHHOIO
enpoca notpeGuTened MapKeTHHIOBOMH 3aamus Kypcosas
JeATETBHOCTBIO. pabota (temal-
65)

ITK-6:cnocoGHocTEM BBIOHPATH ENoBbIX NapTHEPOB, NPOBOANTE C HUMH [ETIOBbIe [eperoBops,

3aKI0YaTH JIOrosopa U KOHTPOJINDOBATE HX BBINIONHEHHE

3HaHua
3HaThH
KOMMYHHUKaLMii
chepe
JIENOBBIX
NIEPEroBOpPOB

OCHOBEIL

BEACHHA

HCrone3yeT
JOMONHHTENBHYIO
THTepaTypy

MOAFOTOBKE K ONpOCY o | spewms,

TECTHPOBAHHIO,

BBICKa3BIBAET COOCTBEHHYIO
TOYKY 3PEHHA TI0 BONPOCaM
JENIOBBIX KOMMYHHKALU

PasBEpHYTO  OTBeuaeT Ha
BONPOC,  apryMeHTHpOBaHO
TpH | BEICKA3BIBAET CBOK)  TOUKY
CaMOCTOATENEHO

(opmynnpyer BEBOAKI

O-ompoc
(Bonpocsr 21-
40)

B- sonpoce: x
3K3ameHy (1-
50)
Kypcosas

pabota (Temal -
65)
Vmenua Onpenensier  szaumocssan | B noJaHOM obzeme | JT— noknazs:
YMETB BHIOHpAT | pn  meiGope  menomsix Onpese/ieHst B3aUMOCBA3H | (TeMbl 10-14)
ACNOBBIX  MApTHEPOB, | NapTHEpoB C|mpoueccoB ® smieHuit npu
3aKII0YATh I0r0BOpa HCTIO/IB30BAHHEM HanHCaHHH Aoxnana; | B- Bonpock! k
COBpPEMEHHBIX CaMOCTOATE/IBHEI  XapakTep 3x3ameny (51-
HH(OPMALBOHAO- paboTsl  mpH  manwcammu 55)
KOMMYHUKAUHOHHBIX JoKmazna Kypcosan
TEXHONIOFHH H pabota (Temal-
HHBOPMALHMOHHEIX 65)
PECYPCOB NMPH HanucaHuM
noxnazna
Habbixu Opranmsyer ceasp Teopun Crobopro npumMenset | C3 —keiicer,
BIIAJIETH W NPAaKTHKM MPH aHamuse | TEOPETHYECKHE 3HAHWA Ha CHTYaLHOHHBIE
METOaMH BENECHNA MapKETHHTOBBIX JAaHHBIX B | (paKTHKE, TOJTHOCTBEO 32HaHHA
AENOBBIX NMEperosopos | Mpolecce PeIIEHHA | Blaneer TEPMHHONOTHEH (keiicNe3)
CHTYaUMOHHBIX 3amaHuii B | mormueckn rpaMoTHO | B- Bompock k
cocTase MaJIoro | 06OCHOBEIBAET  COBCTBEHHbBIE IK3ameny (51-
KOMeKTHRA BBIBOABI  NpH  peluenun 55)
CHTYAllHOHHBIX 3afaHuii B Kypcopas
MaJIOM KOJINEKTHBE pabora (temal-
65)
TK-9:rotoBHoCTHID 2HANN3UPOBATS, OLEHHBATE H Pa3pabaThIBaTE CTPaTernH OpraHu3aLuu
3HaHHs HM3yHaeT JieKunH, yuebHylo | ymeHue NONB30BATECA O-onpoc
3HATE OCHOBEL | HAay4HYI0 NHTEpaTYpy, | yuebHoil u HonoiHuTeNBHOl | (Bonpocs: 41-
CTpaTeryeckoro TIPOBOLHT aHAIH3 M OUEHKY | THTEpATYPO IPH NOArOTOBKE 55)
MAapKETHHIOBOrO MapKETHHIOBBIX K ONpocy M TecTy, yMeHue T- Tecr no
KOMMYHHKALHOHHbIX NPHBOJIMTE TIPHMEDBI; pasaeny 2
IIAHHPOBAHUA 2
CTpaTerHH NpH NOATOTOBKE | monHOTA nposeaenHoro | (Bonpocsr 1-10)
K 0NpOCy M TECTHPOBAHHIO | aHanuza MApKETHHTOBBIX | B- BOpock k
KOMMYHHKAIHOHHEIX 3K3ameny (1-
CTpaTerait MpH NMOATOTOBKE K 50)
ONpOCY H TECTHPOBAHHIO Kypcosas
patora (Temal-
65)
YMenus HCHONB3YeT PA3NHMHBIE | TTONHOTA AHANH3A PANTHYHEIX I — noxnamet
Gassl JaHHBIX H | Touek 3peHus Ha| (Tembr 15-25)
YMets  paspabareisate | rioGameHbe paccMaTpHBaeMyio B[ B- Bompoce! k
KOMMYHHKAUMOHHBIE MH(OpMaLHOHHBIE Doknanax npobiemy; Hatuuue IK3ameny (51-
CTpaTerdy opraHusauuu | pecypcsl nph OLEHKE | COGCTBEHHBIX  BBIBONGI 11O 55)
CTpaTersd, OPraHM3auuy H | Hccneayemoii B JAoKIanax Kypcosan
TUIAHHPOBAHHU npobaeme pabora (temal-
MapKETHHTOBOIH 55)
ZAEATENBHOCTH
HaBsIkT TNPOBOIHT MAPKETHHTOBEI | yMEHHE  BRICKA3BIBATH |  C3-—keiicp,
BNANeTH METOJaMH | aHa/N3,  OUEHHBACT W | o6ocHOBATH cROM CYXJCHHUA, | CHTYaUHOHHBIE
noprensHOro aHanuia obobmaer  pannbie NpH | yMeHne TIPHMEHATH 3anaHus
B npouecce paspaboTku | paspabotke TEOPCTHYECKUE 3HAHMA JyIn (keficNed,5)
MapKeTHHIOBOH MapKeTHHIOBBIX CTpaTerHii | peruenus CUTyauHoRHoro | B- sonpocs k
CTpPaTeruy KOMNMaHHH c HCIONB30BAHHEM | 3aaHNA JK3aMeny (51-
COBPEMEHHBIX 55)
HHGOPMALMOHHO- Kypcosas
KOMMYHHKAUHOHHbIX pabora (Temal-
TEXHONOFHH 65)




1.2 Ixans1 onenuBamma:

Texymmii  koHTpons  ycmesaemocty H  TPOMEXYTOYHAA aTTecTauus
OCYIIECTBIIAETCA B paMKaX HAKOMHTENIBHOM GaLEHO-pelTHHIOBON cHCTeME! B
100-6anneHoit mkae:

Ok3ameH

84-100 6annos (ouenxa COTJIHYHO )

67-83 Gawnos (ouenka «X0pOIIOoN)

50-66 6annos (onenka «YZHOBJIETBOPHTENEHON )

-49 6anos (oueHka «HEYIOBIETBOPHTENEHO)

2 TumoBBIE KOHTpONBHBIE 3a/lAHHA MM MHBIE  MaTepHaJib,
Heo6X0[UMble NS OLeHKH 3HAHUM, YMEHHMH, HABBIKOB H (nnm) onwrra

AesATe/IbHOCTH,

XapaKTepH3YIOI X 3TANLI dopmMuporanns

KOMIleTEeHIWH B IPONecce 0CBoeHHs o6pa3zoBarensHOl IPOrpaMMebl

12,
13,
14.
15.

16,
17.

19.

Bonpoce! k IK3aMeHy
HHurerpupobanHEIe MapKeTHHTOBKIE KOMMYHUKALIHK: CYIHOCTE M 3aaun. OCHOBHBIE OTIHYMA
OT TPAAMUHOHHBIX KOMMYHHKALHE
PaspaGoratire monens nponecca KOMMYHHKAUHH, HCTIONB3YA U1K €€ MOCTPOEHHS
[ICPEYHCIEHHBIE J/IEMEHTBI: MOy YaTeNE, KOAMPOBAHHE; OTBETHAA PEAKIH; IOMEXH; obparHan
CBA3b; 0Dpamenus; cpencrea PACMPOCTPAHEHHA HH(OPMALIMH; OTIPABHTENTE: pacundposka.
KommyHukatiBHEIE nemu B KOMMYHHKATHBHOM MO/IATHKE NPEATPHATHS. Crparernu
TIpHBJIEYEHHA noTpeGuTeneii.
Ob6ocuyiire, 3auem HeoGxomumo [POBOJUTE MAPKETHHIOBBIE HCCASMOBAHMS s
KOMMYHHKALNA,
Kak B nosuumonuposanun KOMMYHHKaLmil 0BecieynBaeTea cooTBeTCTRRE HHOPMaLHOHHBIX
obpawennii u yunkansHocTH MapkH?
B uem cymisocts pexnamst, u kaxne OCHOBHBIE ()YHKLIMM OHA BSIMOMHAET. Onpenenure porns
PEKNAMBI B MAPKETHHTE,
Omummre npeumymectsa 1 mexocTaTkR OCHOBHBIX CDE/ICTB PACHPOCTPAHEHHA PEKIAMHOI
HHpOpMauuH,
HeatensHocTs BHYTPHKOPIOPAaTHBHBIX areHTCTR: OCHOBHBIE (ynkunn. Pons nestenshoctn
PEKJIAMHBIX aTeHCTB B CTAHORICHHH PEIHOMHBIX OTHOWICHRI B Poccuu.
OcobenHocTH pexnams: B SJEKTPOHHBIX H MEYATHBIX CPENCTBAX MACCOBOI HH(pOpMALH.

. Ocobennoctu Hapykoit PEKIAMBI M pEKITaMEl B MecTax npofak. Onuummre INEMEHTBI

HCITO/IB30BaAHMA

. OcHoBupie CTHJIHCTHYECKHE XApaKTepHCTHKH PeKnaMHeIX TekcTos. Onuiinte ‘OCHOBHEIE

XApaKTEPUCTHIM TeNe H PAKHOPEKTaMbL, HHCTPYMCHTEI CO3NaHHA PEKTaMbL
CouuanpHo-ncuxonoruyecke ACNeKTH! pexmaMel. B kakoii Mepe pextama (opmupyer u
OTPAXAET UEHHOCTH 061ecTBa. OCHOBHBIE NPaBOBEIC (axrops! perymupobarms PEKITaMHOiH
JIEATENBHOCTH

Cxema B3auMopieiicTsis peknamuoro AreHTCTBa H peKnaMogaTens,

Tokaxwute npouenypy TUIAHHPOBAHHA PEKNAMHON KAMIIAHHH B CETH Hureprer. Hazosure
CPEACTBA PeKIaMHpOBanus B ceti MuTeprer.

O6®schuTe KI0YEBEIE KOHIENIHY ME/MAIIAHMPOBAHKA U CPEJICTB PACHPOCTPAHEHHS
pexnamel,

Onpenenute cunbusie 1 cnadee CTOPOHBI IA3eT KAK PeKTaMOHOCHTEIS.

Ipoananusupyiite sHauenue YNaKoBkH, kax 3¢exTHBHOIN BO3MOKHOCTH IS OCYIIECTBICHNA
PEKNIAMBL,

- CpeneTea pasmeluenns Hapyxroii pexnamsl. Pexniama B TesieioHHBIX cripaBouHpkax,

TpenmymecTsa u HeocTaTkn,
Onunwure crpykrypy pammo, ero OPraHH3aIuIo, €T0 HCIOTB30BAHME B KAYeCTEe

20.
21.
Mw. Maiite ouenky cocroanns PR Poccun, Onuurnre cyrs xounenuun PR
24.
25.
26.
27.
28,

29.
30.

31

32,

33.
- OcobeHHOCTH NPHHIMIOB H MeToOB CTHMYTHPOBAHUS NPOJAK.
3s.
36.
37.
38.
39.
40.

41.
42.

43.
44.

45,
46.

47.

48.
49,

50.

Meanacpencea pexnamet, [penmymmecrsa u HemocTaTku,

Onuwmre crpyxtypy TENEBHACHHA, EI0 OPraHU3aALMIO, HCTIONB30BAHHE B KAdeCTe
MeluacpencTsa pernamsl. TIpeumymiectsa n nenocTaTku TENEBH3HOHHOM PEKNaMBL.

THIET HHTEPAKTHBHEIX H HOBBIX anerepHaTueHbx CMH, X xapakrep posneficrsus B pekname.

Kaxkyio ¢yHkumo Beinonuser PR s MBPKETHHIOBBIX KOMMYHHKALMAX. Yem moxoma u
OTIHYAETCA OT PeKIaMbl AEATENLHOCTS PR,

OBocHyliTe 3HAYNMOCTE OCHOBHEBIX npurnunos PR. Kakue Tpe6oanus npentapmsmores x
BocnpuATHio PR-06pasza.

Cxema ouenku sddextusnocty PR komnauuu. Metone! ouenkn addiektsHOCTH nHap-
MeponpuaTHil. [Ipumepst sddextusnex POCCHIACKHX M 3apyBeskHBIX KaMIamuii.
O6sacHuTe, w0 Takoe PR u ueM on OTAH4ACTCA OT peknambl. MHCTpyMeHTS! mabmmx
puneiins,

OcHoBHEle (opME! nenororo obwenna. Boinenure nanbonee acybexTuBHBIE BopMBI,
CnocofCTRYIONIHE PasBHTHIO CRA3eH ¢ 0011IeCTBEHHOCTEO,

Bsaumocsa3s Tpagaunornoro 1 TpAMoro MapreTiura. OnmiuTe crpykcrypy
B3aumoneHcTeus, CocTaBuTs MOZEJb POLECca MePCOHANBHBIX Mponak.

Haiire xapakTepucTHKy HuHBIX MPOLIAzK, BBIIENHTE ee CrietH(HIecKHe 0COBEHHOCTH,

B uem cyTh koHuenuuH nemoBore obwennn? Packpoiire ee cofiepxaHue H (haKTops!
(opMHpoBaHHuS.

Hznosnre (Tesucto) uerokn Pa3BHTHA CBA3EH ¢ 0BIIECTBEHHOCTEIO. Ipusenure
HCTOPHYECKHE NPUMEPBI NPEIIECTBEHHHKOR COBPEMEHHBIX METONOB paboTe! B 061acTH
CBA3eH ¢ 061IeCcTBEHHOCTRIO,

Cdopmynupyiite Hasnauense n 0coGeHHOCTH dyHKMi CPEICTB KOMMYHHKALIHH B TIPAMOM
MapkeTnHre, [IpuMepsr Bo3MOKHEIX BapHAHTOB 3(eXTHBHOrO COBMENEHHS cpeicTs
KOMMYHHKALHH B IPAMOM MApKETHHIe,

B uem cymmocts CTHMYIHDOBAHHA NPOJAXK B CHCTEME MapKETHHTOBBIX KOMMYHHKALIHI?

Jaiite onenxy snavenus CTHMY.THDOBAHNA NPOJAK B KOMILIEKCE MAPKETHHIORbIX
KOMMYHHMKALHH U BBINOTHEHHS TAKTHYECKHX ueneli hupmer, Kakosa POJIb CKHIOK,
KyTOHaxa, KOHKYPCOB B CTHMYJIHDOBAHHH CHbITa?

Kakosst pons u conepixanme ynakonky n Tiepefiate KOMMYHHKAUMOHHOH HH(popManyy
[OKynaTeno?

Kakue 3anaun kommyruxauuonsoi ACATENLHOCTH PEIIAET INEKTPOHHAS CHCTEMA CeTh
Hurepier. Boigennre ocHOBHBIE Gi10kH OPTaHH3AUNH JEKTPOHHOH TOPrORIH ¢ BEIIENCHIEM
SHAYHMOCTH H BO3MOHOCTEH NpOrpaMMbt nepexozia B OHnaiin-Gusnec,

Mepuanpaitsunr. Ioustue u cywyocts. OcroBHbie nenn 1 conepsanse Mepuanaaiisuara
OcHOBHBIE COCTABNAIOLIME 3MeMe TS MEXAHHIMA OLCHKH S()pEKTHBHOCTH HRTErPHPOBAHHBIX
MApKETHHIOBBIX KOMMYHHKaLwit (DHK)

Bpenn u ToBapuan mapxa, CywHocTs, NoksTHe H ocHOBHOE Pa3nHYIHe NOHATHE Gpenn u
TOProsas Mapka.

CoberTHiinpIi MApKETHHT, ero 0co0EHHOCTH BO3CHCTBHS Ha notpeburens,

3HaueHue BEICTABONHOMN MESTENBHOCTH B KOMMYHUKauuAX. Opranusalius  npopesente
BEICTABOK . CXeMa OPraHH3aLMH YUaCTHA B BHICTABKE,

Omindne MapkeTHHroBOro HecneoBanms ot KoMMyHUKaunonHoro. Metoanka ouenkn
apdexrupHOCTH AMpEKT- MapPKETUHTOBOH KaMnaHum,

Henxonornueckue acnekTst perraMusx Heeneposanmi. Metoamka pacyera nemxonorndeckoii
adderTHBHOCTH peKnambi,

Onuimire TexsonOrHH NpakTHueckoro 1 KPEATHBHOIO TTAHUPOBAHHA

Meronmiu cosnanun kpeatusroii npaMoi nouToBoil pexnamsr, ITosiuenue addexTuBrocTH
6pouutop u Gykneros,

Kpoce-npomoyiun. Mpoasinkente veckonsimnx Gpennios B pamKax OFHOMH NPOMO-KaMnaHm,
Uenn, BapuanTsi, orpannyenus,

Tonstue 3ppextunroi pexmanmsr, Konuenuua cosnanus abdexTHBHOM pexnamsr,
Awupekr-Mapkerunr, kak yacth obmeii CHCTEMBI COBPEMEHHOTO MAPKETHHTA, Cpencrsa
AHpEKT-MapkeTHHra. PaspaGotka u peanusauns AHPEKT MapKeTHHIOBOMN KaMnaHuH,
OcobenHocTi mpuMeHe A MiuHbIX 1 GeanHuHBIX KOMMYHHKaLH,



51.Tpynna komnauuit o pasBuTHIO PeCTOpakHOro Gu3HECa pemaeT pacHIHpsTs CBOIO
CETE 32 CHET OTKPHITHA HOBOIO KOHLENTYANBHOro pectopana. Ha 1okansHoM PHIHKE TAKUX
PECTOPAHOB HECKOJIBKO, H OHH HCIOME3YIOT NOMHOMACIITAGHE KOMILIEKC MapKETHHTOBBIX
KOMMYHHKALW#H, B yHce KoTopsix PR, CTUMYNMpOBaHUE cObITa, NEPCOHANEHEII MAPKETHHT,
pexiiama B TpanuuponHsix CMU 1 BTL-koMMyHukaumy, Opun 13 pecTopanos paboTaer Ha
PEIHKE Gonee 4 JeT W Ha KOMMyHHKAauu TpatHT npumepHo 100 Teic. pyGneii B Mecaw,
Beiennre  ocHoBHEIE KDHTEPHH  PEKNAMHPOBAHHA  JAHHOIO pectopana.  [aiire
XapaKkTePUCTHKY KOMMYHHKALMOHHOM AeATeNHOCTH 3TOro pecTopaHa,

52. OtkpeiTHC pecTOpaHa COCTOANOCH 4epes 3 Meciua mocne Hauana peKiiaMHol
KaMIAHHH, NPUYPOYEHHOIT K NaHHOMY cobbituro, [Teperrii Mecsy 6suta 3aneiicTBOBaHA O1Ha
M3 MApKETHHIOBBIX KOMMYHHKAIHH, BTOPOH MECAL — O3HAMEHOBANCH HHTETpalyeii eme
OTHOI KOMMYHHUKALIMH, TPETHIT MECALL — CTAIT ANOreeM PeknaMHo# kammanuu. Bonpock.
Kaxue cpexcrsa pexnamer u KOMMYHHKAUHH HCIIONB30BANM  PECTOPATOPBL, YTOGH
MHOPMHPOBATH MOTEHUHATEHEIX KIHEHTOB 06 OTKPBITHM pecTopana B 1 mecan PK?

— Hapy»Has peknama;

— panHopeknama;

— MEHaTHAA PeKaMa H JIMYHBIE KOHTAKTHI.,

Kakue wnterpupopanneie koMMyHukarmm HCMOMBE30BANNCE BO BTOPOM MECALE PEKNAMHON
Kamnauuu? Tlovemy 3 Mecau peknaMHOI KaMnaHuK cTan €e anoreem?

53. B ocHOBe MapKeTHHroBOH KOMMyHHKaUuH B CETH JICIKHT MEXaHH3M NPOABUIKEHHUI,
OH npuBomuTcs B peiicraue TMOCPEACTEOM peKnaMel, GPSHIMHIa TOBapa MM yCayrw,
CTHMYNIHpOBaHHA cObITa, GOpMHpOBaHMS OBLIECTEEHHOIO MHEHHS, IIponsiskeHne MoskeT
OCYMICCTBIATECA C MOMOIIBIO OHOIO MM HECKOIBKHX HHCTPYMEHTOB, TEPEYHCICHHBIX
Beie. IIpi 3TOM MexaHH3M Bo3neicTBUA Ha UCTEBYH0 Y AMTOPHIO MOXET GBITH Pa3NHYHEIM:
HH(GOPMHUpOBaHKE; yGexneHue; BO3ZICHCTBHE; CTHMYNMPOBAHHE, BOBJEYEHHE aYJNTOPHH B
TIPOLIECC MOKYNKH, KyIIH — mpojai. Bonpocst,

Kakue cnienuguveckue ocobentocTa umeror MapKETHHrOBBIC KOMMYHHKAUHHU B CeTn?

— JIETKO OTCIICKHBAIOTCH

—PR ¥ pexiaMHsie MaTepuanst, noganusie 1epes cucteMy MK B Cetn, aBnaiorcs rubkumu u
MOTYT [I0JABATECA B ONPEAENEHHOM 00BEMe OnpeNeneH ol ayTHTOpUM;

— MOBBNNAT 3(deKTHBHOCTE COGCTBEHHON PEKNaMHOH KaMNaHUM H  MOHHIKATH
sdpexTHBHOCTE PEKIAMHOH  KaMNaHWM  KOHKYDEHTOB, No3TOMy  Henecoobpasuo
OTCIIEXKMBATE CAHTEI, HanGoJIEE MOCEINACMBIE OTCHIMANLHEIMU KITHEHTAMM,

— BO3MOKHOCTB MEpCoOHANM3auy MK

Kaxue cneumduucckue ocobennoc MK B Cetu pir MOTJTH BBIAEIHUTE JONONHHTENLHO?

54. Ina nocraBku MOTPEOUTENO  3anaHHPOBAHHEIX ofpamennii Hcnone3yercs
ONPEACTCHHBIE HHCTPYMEHTE! MAPKETHHIOBBIX KOMMYHHKALHI, KKIBIH H3 KOTOPBIX HITH HX
MHTETpAUMs LeNeco00pasHEl M aKTyanbHEl HAa ONpPENENCHHOM 3Tare JKH3HEHHOTO LMK/IA
ToBapa/ycnyru. [Ipoussonurens COGHPAETCA BHLIBECTH NPOGHYIO NAPTHIO HOBOIf [T JaHHOTO
PEIHKA 3KO-NPOJAYKUMH, YTOOH ONPENETHTs HE TONbKO CIpOC HAa HEE, HO M BO3MOXKHOCTH
PAacIIMPEHHA NPOM3BOACTBA 33 CYET NMPHBICYEHHS HOBBIX nokynateneii. Bonpockr.

Kakue mapkernnrossie koMMyHHKaumm TPUMEHAIOTCA NPOH3BOMMTENAMM Ha 3TANE BHIBOMA
TOBapa Ha PHIHOK?

— pexJiama;

— CTHMYJIMPOBAHHE COBITA;

—PR;

— MPAMOI MADKETHHT,

— IHYHEIE PO AANH.

Ecim B nepeune mer mapmawron OTBETA, TO HA30BHTE COGCTBCHHBIH BaphaHT. Kakue
MapKETHHIOBLIE KOMMYHHKALUMH C HauGonbmielf apdexTuBHOCTEIO MOrIIH GBI OTPA3UTH
MapKEeTHHIOBOE OGpAaIeHHe MpOM3BOAMTENA OKO-TIPOIYKIMH K LENCBHIM ayAUTOPHAM Ha
JTane BeiBoza?

55. Hecmotps Ha TO, uTO GpeHiuHr B NpakTHKe poccHHCKHX KOMmanuii 3HAYHTENBHO
OTIHHACTCA OT AHANIOTHYHOTO Npolecca B paGoTe 3apyOExHBIX KOMITAHEHIT (craHOBINIEHNE
KOTOpOro JaTHpyercs eme KOHHOM 19 Beka, Hanpamep, Unilever, Coca-Cola, Ford,
Schwarzkopf u ap.), ero mecto SHAYUTCNIBHO, OH pa3pabaThIBaeTCA H OCYIIECTBIACTCA MO
BCCM  MHMDOBEIM MNpABMNAM M CTAHAAPTAM H HAXOAMT AOCTOHHOE OTpaKEHHE B
TIPEACTABCHHAIX HA PEIHKE TOBAPAX M YCuyrax. OT4ero 3aBHCHT JicH3HeHHEL UMKn Gpenna?
Yro o3HauaeT noxsTHe «mnceBaoGpeHm»?

Kpurepun onennpanus:

OucHKA «oTnHuHOY (84-100 Gannos) BEICTABJIACTCA, ©CIH H3N0KEHHBIH Matepuan
(akTHyeckH BepeH, HamHuMe IIyGOKHX MCHCPNIBLIBAIOMKIX 3HAHMN B 0GBEMe NpoHeHHOH
TpOTPaMMBbl IHCLMIUTHHEL B COOTBETCTBHH C MOCTAB/IGHHBIMH nporpamMol Kypca UenaMH H
3anadaMu 00y4eHHS; NPaBHILHEIE, YBEPEHHBIC IEHCTBHA 0 NPUMEHEHHIO TIOJIYYEHHBIX 3HAHWI
Ha MpPaKTHKC, IPaMOTHOE H JIOTHYECKH CTPOHHOE H3N0MEHHE MAaTEpHANIa P OTBETE, YCBOEHHE
OCHOBHOI M 3HAKOMCTBO ¢ JOMONHHTELHOM JHTCPaTypoi;

OLeHKa «xopomon (67-83 GannoB) BEICTABNSETCH, ecTH - HamMuHe TBEPALIX H
AOCTATO"HO NOMHLIX 3HAHHH B 0GBEME NPOH/ICHHON NPOrPAMME! THCIHILTHEEL B COOTBETCTBHM C
UeNIMH OO0YYCHMA, NpaBMIIbHbIE ACHCTBHA MO NIPUMCHCHHIO 3HAHMH Ha MPaKTMKe, YeTkoe
MBNIOMEHHNE MATEPHANA, JOMYCKAIOTCA OTAENBHEIE IOTHUECKHE H CTHIHCTHYECKHE HOTrPEMHOCTH,
ofywarommiica  yceomn OCHOBHYIO JIMTEPATYPY, PEKOMCHIOBAHHYI0 B paGoueii nporpamMme
JHCITHTITHHBL

OUEHKA «yHOBJIETBOPHTENBHO» (50-66 GanNOB) BEICTABIAETC eCiM - HAJIHYHE TBEPIBIX
3HaHHH B O0bEME TIPOHIEHHOTO Kypea B COOTBETCTBHH ¢ LenIMH 00YUEHHS, H3N0KEHHE OTBETOR
C OTACNBHBLIMM OMHOKAMM, YBEPEHHO HCIPABNCHHBIMH TOCHE JIOTIONHATENBHEIX BOMPOCOB;,
TPABUNBHEIE B LIENOM AEHCTBUA 110 NPUMEHEHHIO 3HAHMIT Ha NpaKTHKE;

OLCHKA «HEYNOBNETBOPHTENsHOY (0-49 Gannos) BBICTAB/IACTCA, €C/IM - OTBETHl HE
CBA3AHEl C BOMPOCAMHM, HANH4YHE TpyOEHIX OWHBOK B OTBETE, HENOHHMAHHE CYNHOCTH
M3NAraéMoro  BOTPOCA, HEYMEHHE NPHMEHATH 3HAHHA Ha MPaKTHKE, HEYBEPEHHOCTE M
HETOTHOCTE OTBETOB Ha JIOTIONHUTENRHBIC H HABOLANIHE BOTIPOCHL,

Temb1 kypcoBbIX paGor
MapkeTHHroBEIC KOMMYHUKALMH NPy TNPOJIBINKEHHH HOBOTO NPOAYKTA
OcHosuble yeptsr UMK 1 NpEAMYIIECTBA HCTIONB30BAHUS
Henoctatku UMK. Mueune NMPOTHBHHKOB KOHUEMIIHH.
[TpocTas kKOMMyHHKAUMOHHAS MOJIENs (MexnHYHOCTHAS KOMMYHHKALHA)
Ba3oBas KOMMyHHKALMOHHAS MOJENTh (maccoan KOMMYHHKaLHs)
Mogens nByxcrynenyaroit KOMMYHHKAUHMH
Teopuu 1 ocHOBHEIE Mozenn HMK
IIpoGnemer opranmsamun UMK BHYTPH KOMNaHnH. BapuauTs! opranmsauus
OCHOBHEIE KOHTaKTHbIE ayauTopuu B MK
10. MHCTpYMeHTE! BHYTpEHHUX KOMMYHHKALIHIA.
11. B3anmocssse Marketing mix 1 IMK
12. CocraBnsiomue Kommiekca MapKeTHHIa yeiyr
13. Hepapxus nianuposaHus crpaterun HMK
14. Drans! nnanuposanms MHTErpHPOBAHHEIX MAPKETHHIOBEIX KOMMYHHKALHI
15. OcHoBHEIE HHCTPYMEHTEI HHTErpHPOBAHHEIX MAPKETHHTOBEIX KOMMYHHKaLHi
16. TlepeuncnuTe 0CHOBHEIE TaMEI NIAHHPOBaHHA cTpaterun UMK
17. HuctpymenTs HMK: PeKnaMa, CTHMynHposanue cOsita, PR
18. Hucrpymentst UMK: mpamois mapkeTuHr (direct marketing), niynie APOJAXKH, ADMAPKH
H BBICTAaBKH
19. HuctpymenTst UMK: Hurepuer, cnioncoperso, (HpMeHHEII cTHIE
20. Uuetpymentst UMK: ynakoska, PeKnaMa B MECTAX NPOJAXC M MEPUEHIAH3HHT
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- Uuctpymentst UMK: Product Placement, Word-of-mouth advertising

. Muctpymentst UMK: Event —MapKETHHT, CMIOHCOPCTBO

. Huerpymentst HMK: HoBsie Menua

. Hecraunaprarie HHCTpyMenTs: UMK

. Mcnons3sosanie CRM- MpOrpaMMEIl B KOMMYHHKAUMOHHOMN JCATENbHOCTH TIPEANPHATUA.
-Pom u dyukumm MmapxeTHurossix KOMMYHUKAUMH B JEATCILHOCTH COBpeMEHHEIX
KoMnaHuii (KOHKpeTH3aLus MIPHMEPOB).

OreuccTBeHHbIi 1 3apyOexuslii  nogxom  k KNACCH(UKAUMN  MApKETHHIOBBIX
KOMMYHHKaLM,

Coepemennble  npeanocsutiu VHTCTPALHA  MapKeTHHIOBBIX ~ KOMMYHMKamMii o
TPOABIICHHE MX B ACMEKTE AEATENBHOCTH CTPAXOBHIX KOMITAHMIL,

Mapkerunroesie KOMMYHHKauuu B dopmare 3D,

Huctpymenrapuii MapKETHHIOBLIX ~KOMMYHHMKALMI B  JeSTCNbHOCTH KOMITaHHUi
PECTOpaHHOTO OH3HECa (KOHKpeTH3aLMA TIPHMEPOB).

DaKkTopEI, BausgoOLHe Ha (opmHpoBanue cTpyKTypHI MApKETHHIOBEIX KOMMYHHKALMH B
ACATENHHOCTH POCCHICKHX GaHKOB (Ha npuMepe chepsl AeATENEHOCTH 110 BEIGOpY).
Cunretnueckne cpencrsa MapKETHHIOBBIX KOMMYHHKAUMH B JeATENbHOCTH poccHiickux
KOMIaHH# (Ha npuMepe cheps! AeATENLHOCTH 110 BEIOOpY).

CoBpeMeHHEI# ONBIT KOMMaHUii B Pa3BHTHH KOMMYHHKAUHOHHO ACATENRHOCTH,
Bricrapounas mestempmocts  kax s dexrupupil  uHCTpYMEnT NO3ULIHOHHPOBAHKA
KOMNaHHH (KOHKpeTH3alHs MPUMEPOB).

Bpenmunr kak ochosa KOMMYHUKALHOHHOH JIEATENBHOCTH OTEYECTBEHHBIX KOMOAHMIL
(xoHKpeTuzaLys NPHMEPOB).

Bpenaunr 1 ero pons B MHTCTPALHH MAPKETHHTOBEIX KOMMYHHKAUMIA,

Bpenmunr poccuiickux kommanuii (Ha npumepe cdeprr gesTensHOCTH Mo BEIOODY).
PaspaGotka wmrerpuponanmsix MApKCTHHIOBBIX KOMMYHMKAUMIT (Ha mpuMepe cepsr
ACATENLHOCTH 110 BEIGOpY).

AHaNH3 MaPKETHHTOBEIX KOMMYHHKALIHIi B IEATENBHOCTH OTEYECTECHHEIX KOMnanuii (Ha
npHMepe chepel ACATENEHOCTH Mo BEIGOpY).

- AKUMH  CTHMYNHpOBaHMA cOBITA  Kak HHCTDYMCHT ~pa3BHTHS KOMMYHHKAUMH ¢

NOTPeBHTENAMH (KOHKpETH3 MM NPHMEPOB),

BTL-meponpusTus Kak MHCTPYMEHTE! CTHMYJNMDOBAHMA POJaK TOBApOB H yCIyr
(KOHKpeTH3amus HpUMEpPOR).

BTL-meponpustus B mpaxtuke Pa3BHTHA JEATENLHOCTH KOMIAHHH (Ha npuMepe cheps
ACATENLHOCTH MO BBIGOPY).

Tpenmymectsa u menocTaTky cuHTETHYECKHX CPEACTE KOMMYHHKaUHi (KOHKpETH3auus
MPHUMEpOBR).

- OcoBennocTn nepconans Heix MPOJAXK B KOMIMEKCE MAPKETHHIOBBIX KOMMYHHKALHAX,
HcnonvioBanue  cpencrs MpAMOTO  MapKETHHrAa B [EATENLHOCTH  KOMIAHHMif
(KOHKpeTH3auHs NPUMEPOB).

Hmumx kak ocHosa (opmupoBanua cesseit ¢ OOLIECTBEHHOCTEIO B JIEATENBHOCTH
KoMOaHuH (Ha npumMepe ceps AeATenbHOCTH Mo BLIGOpY).

Hcroprueckue acnektr thopmuposanusa PR B nestensHocTy OTEYECTBEHHEIX KOMMAHMUI
(KoHKpeTH3aLHS [IPHMEpOB).

DHPMEHHBI CTHNE Kak 3eMeHT KOMMYHHKALMOHHOro 00pasa KoMnarmii (Ha nipuMepe
cdepst AeATensHOCTH Mo BEIOOpY).

ONEMEHTE (HPMEHHOrO CTUNA KOMNAHMI K €ro NpejcTaBNeHHe PHIHKY MOCPENCTEOM
MapKCTHHIOBBIX KOMMYHHKaLH (Ha TMPHMEPE NEATENEHOCTH KOMIIAHKH 110 BEIGOpY).
Ornnuurenshee XapaKTePUCTHKH MOHATHH «MMHDK», «jeloBas penyrauuay u
“PEXTIaMHBIif 06pasy (KOHKPETH3ALMA NPHMEPOB).

. OTankl pasBHTHA YKOJIOrMYECKOrD MapkeTuHra 8 Poccun (konkpernsauus NPHMEPOB).

- Iporpeccususie Hanpasnenns u HHCTPYMEHTAPHIl 3KONIOTHYECKOro MapKeTHHra,

53. OcobeHHOCTH M pasauuus OKOMADKCTHHTA H JKOPeKIaMbl (KOHKPETH3ALMA TIPHMEPOB).
54. [peanocsky passuTHs MAPKETHHTOBBIX KOMMYHUKaUHIi HOBOTO NOKONEHUS: Xali-Tek 1

Xaii-Xx106M,

55. MOOHTBHEL MapKeTHHT M MOGHILHAS PeKiaMa Kak HMHCTPYMEHTEl MHTETrPHPOBAHHBIX
MapKETHHIOBBIX KOMMYHHKALMI (KOHKpETU3aIs TPUMEPOB).
56. D dexTuBHOCTE MOBHIEHOTO MAPKCTHHIa B YCIIOBHAX CHIKCHHS PONH TPaAHLIHOHHEIX

KOMMYHHKaILHIA.

57. Uurepnperauns  Momenu HMHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKAIMH Ha
COBPEMCHHOM 3Talle Pa3sBHTHA MacC-MeHa.

58. BIusHHE COBPEMEHHEIX TeXHONOruii Ha HHTErpALMIO MAPKETHHIOBBIX KOMMYHHKALHI
(xoHKpeTH3aLus MPUMEPOB).

59. Hcnonk3obanne {upmenHoro ctuna u ero amementon B ACATENBHOCTH PECTOPAHHBIX
3aBeJleHHit (KOHKpeTH3aUNA NpUMEpPOR),

60. Hurerpamms HHCTpymMeHTapus PR KOMMYHHKAIMOHHYIO JEATENbHOCTD KOMNAHHME (na
npuMepe chepsl geatensHoCTH Mo BEIGOpY).

61. Unterpams ATL wu BTL HHCIPYMCHTADHA B JNEATENbHOCTH MapKETHHIOBO
OPHEHTHPOBAHHEIX KOMMIAHHI (Ha pHMepe ceps! festensHocTH No BEiGopY).

62. Cneunguka uHHOBauMOHHOI pexnamst B POCCHH: CTaHOBIeHUE U HHCTPYMEHTapHii B
ACATENBHOCTH KOMIaHKit (KOHKpeTH3a1Hs TPUMEPOB).

63. Pons M gyHKuuu Hureprer kak MHCTPYMEHTA MapKETHHIOBBIX KOMMYHHKaumii Ha
COBPEMCHHOM 3Tare pasBHTHA Macc-Meua,

64. DdpdexruprocTs PEKJIAMEL  HA2  COBPEMEHHOM OTane pasBuTHA MaPKCTHHIOBBIX
KOMMYHHKaIHH (Ha NpuMepe cdyepsl AeATENBHOCTH Mo BE1GOpY).

65. Inanuporanue

KOMIUIeKca MAapKETHHIOBBIX KOMMYHHKaLMii B TYPHUCTHYECKHX

KOMMaHHAX (Ha npumMepe cdiepEl AeATensHOCTH Mo BEIGOpY).
Kpurepuu ouennpauusn:

OLICHKA KOTIIHYHOM
(84-100 Gansos)
BEICTABJIACTCH, €CITH

Kypcosas paora COOTBETCTBYET BCEM METOAMHCCKHM TDPCOOBAHHAM M
CBOCBPEMCHHO ClaHA HA TIPOBEPKY HayuyHOMy pykoBoauTemo, PaGora
BEITONIHEHA HA KOHKPETHOM TIPHMEDE C MCTIONB30BAHHEM AKTYANLHOTO
(akronoruyeckoro matepuana. Tlpucyrcrsyer TBopueckuii HoJxox.
Jlutepatypurie HCTOMHMKH BRMOWAKOT He TONBKO y4YeOHHKH, HO u
nepronuIeckie Hifanus. Ha samure cryment nokasan mommoe BIIAJIEHHE
MATEPHAIIOM 110 TEME KypPCOBO# paboTl.

OLEHKA «XOPOIIO»
(67-83 Gannon)
BBICTABIIAETCA, EC/IH

Kypcosan pafota  Bemonmena COrmacHo  BCEM  METOAMYECKHM
TpeboBaHuAM. JIMTepaTYPHEIE HCTOYHMKH HOCAT OrpaHHYeHHEIH XapakTep.
Honycxkarotes norpemnsocty » O(OPMIICHHH, HE BAHAOMME Ha PacKpeITHE
TeMEI Kypcorol paGoTer. Ipn 3amuTe cryaenT mokasan XOpOIUee BlancHue
MATEPHANIOM KYPCOBOH paBoTeL.

OLieHKa
«YIOBNIETBOPHTENBHOY
(50-66 Gannos)
BHICTAB/IACTCH, ECITH

Tema xypcosoii paGors packpkita He B monHOM oGheme. Hekoppektho
TpeAcTaBcHa CTPYKTYpa KypcoBo#t paGoT, Orcyrerayer TBOpYECKHiT
nonxox. JlurepatypHsie MCTOYHMKM HocHT OTPaHMYEHHBIH  XapakTep.
Cebuikn  oTcytetBylor. Ha NpOBEPKY KypcoBad paGota cmawa c
omosaanueM. Tlpu 3amure cTymeHT wacTHuHO BJIALICET MATEPHATIOM Mo
TeMe KYpCoBoii paboTsl.

OLICHKA
«HEYOBIETBOPUTENLHO»

(0-49 Gannos)
BEICTABJIAETCHA, ECIIH

Kypcosas paGota ne srinonnena u ne NpeacTaBieHa Ha npoBepky
HayuHoMy pykosomuTeno, Tema kypcoBoit paGoTer He packpsita. Pabora
BEINONHEHA Oe3 cobmoaenus TpeGopanmii METOJMYCCKHX YKazaHu
KadeapEI MO ConepkaHHIo 1 oopmrenHo.

|




SV B

=00 >

11

12.
13.

14.
15.
16.
17.

18.
15.
20.
21.
22,
23,
24,

25,
26.
217.
28.
29.
30.

31

40.

Bonpocer aas yernoro onpoca
Kommnexc mapkerunra (Mapkerunr mix)
MecTo MapKeTHHIOBEIX KOMMYHUKAIHIL B KOMIIIEKCE MapKeTHHTA.
T[ToHATHE MAapPKETHHIOBBIX KOMMYHHKALHI.
Knaccuduxanpm (hopm MapkeTHHTOBEIX KOMMYHHKALIMI.
Onpenenenne HHTETPHPOBAHHBIX MAPKETHHIOBEIX kommyHunkauuit (MMK), cpencrsa
HMK
lpuumner nosenenns Hoeoro noaxoxa, ocHoBarenH Teopun UMK
Otmune MK ot Tpanuumonnoro NoX0Ma, NPEHMYIECTBA MpUMEHeHH MMIC,
OcHorHEIE (PaKTOPHI OKA3BIBAIOMIHE BIHAHME Ha MApKETHHIOBbIE KOMMYHHKALUH .
OcHOBHad MOZENs Npouecca KOMMYHHKALIHH.

. Honatus: otnpasurens coobmenns, npouece KOIMpOBaHuA, COOBIIEHHE, CTpYKTYpa

COOBIIEHHs, CPEACTBA MAPKETHHTORBIX KOMMYHUKaUMH, paciuupoBka (aeKoTHpoBaHue
HHbOpMauuH), nonyyatenu COOOLIEHHI, OTBETHAs peakums, o6patHas cBA3b.

- Mcrounuxu ommGox npu nonyuenuu 00paTHoii CBSI3H B MAPKETHHIOBOH KOMMYHHKAIIHH,

NOMEXH,
Mounens aeycrynenuaroit KommyHuiaiyy I1. Jlazapedensaa.

0630p ocHOBHEIX Teopuii UMK (M. Mlynsw, Mangpex Bpyw, ik Beprer u C.Mopuapru,
T. Myukan).

Moziens uHTerpHPOBAHHEIX MAPKETHHTOBELX KOMMYHHKALHH.

TlonsTre uuTerpHpoRanHOro MApKETHHIA, OCHOBHBIE 1POGITeMbI HHTErpaiyy,
Opranmsauuonnas cipykrypa (HpMBL, cTpyKTYpa MapkeTHHroBoro MIAHAPOBAHHA.
OpraHusanus MapKeTHHIOBEIX KOMMYyHuKauuH, otaen UMK, dyukuun MEHEIKEpa 1Mo
MApKETHHIOBEIM KOMMYHHKALMAM, BHYTpUHPMEHHOE PEKNaMHOE areHTCTBO, BHEMIHKHE
AreHTCTBA, BHELITATHBIE COTPYAHHKH,

Bapuans! opranmsauus UMK Ha NPEANPHATHH. YPOBHH MHTErpamyH.

BHuyTpeHHuii MapkeTur,

BuyTtprdupmentas xoMmynukamms,

Llenn BHYTpEHRMX KOMMYHHKaUMiA,

HuctpymenTe! BHyTpeHHIX KOMMYHHKaLUMH,

B3aumoceszs Mapketuur mix u MK,

Honste ToBap — Mukc, MATCDHANBHEIC M HEMATCPHANBHBIE XapaKTEpHCTHKH
K/lacCH(MKALKMA TOBAPOB, TOBapHl NOTPEOHTENBCKOT0, TOBAPH NPOM3BOLCTEEHHONO
Ha3HA4EHUA, JKH3HEHHEIH LMK ToBapa,

OCHOBHBIE KOMMYHHKAIMY NpH BEIGOpE NeI0BBIX MAPTHEPOB.

KommyuukatusHbie acrexts: nabnux PHIEHIINE, MHap — ofpanieHus.

OCHOBHEIE MOMEHTBI NPOABHIKEHHA TOBAPOB METONOM MaGiuiK prieinz

HuTepobep marasuna kak CPENCTRO pexyiaMbl. PexaMiible MCpONpPHATHA B MarasHiie.
Ilenn u cpencrea CTHMYJNIMpOBaHHS cOBITA.

Crumynuposanie Ha pasHBIX STanax sKH3HEHHOTO uuKna Toeapa. lieHosoe u HeueHoBoe
CTHMYJIMPOBaHHE MOTpebHTeNeii.

Hurerpuposanuele MapkeTHHrOBbIE KOMMYHUKALKMH. Dakropel, cnocobcTRyOmue |
NpemATCcTByIomue npuMenernio UMK, UMK s mectax NpoNaxH,

- IlpaBuna u pexoMennaumH 1o BegeHmio NenoREX TIEPErOBOPOB C KITMEHTAMH,

. AHTHMKDH3HCHOE ynpasiicHHe paboToii Toprosoro arcura.

- Mozens auTukpusucHoro yripasnenus,

- Opranusanus snekTpoHHoH NPOIANCH.

- YactHete mapxu (private label) ciepe pureitna.

- Noxasarenu ouenxu addextupnocTn yhpaeneHus Gpenmom.

- Kommynukaunonnas Mozens mapkerunra.

. CTparernu ynpasnenus MHTEIPHPOBAHHBIMH MapKETHHIOBBIMH KOMMYHHKALIHAMI,

Cpenctsa undopmarmu s MApKETHHTOBEIX KOMMYHUKALIHAX,

41. Opranmsaumonnsie gopmsl YNPaBJICHHA PEKNAMHOA AEATENEHOCTEIO,

42, Cpenctea pexnaMsl M ux XapaKTEPHCTHKA.

43. IlnanupoBanue OpraHH3auyK Cas3eli ¢ o0ecTBeHHOCTEIO,

44. JTnunsie nponaxu. TenemapkeTuur.

45. OcobeHHOCTH pexiaMsl NPOJAYKTOR MIUTAHHA.

46. MeToast o6pamenus k notpeSuTemo pexname. MoTHBauuH notpetHTes B pexname,
47. Hcnonb3oBanne reHepHsIx poieii B pekname,

48. DniemeHTs pexaaMHoOro COODILIEHM: NOrOTHN, ClIOraH, 3arofoBoK u TEKCT PEKIAMHOro

coo0ImeHu.

49. Maxer u an3aiis peknamel. PasMemenme peknawmsL. LipeToBble pemenis,
50. CymHOCTb KPeaTHBHBIX TEXHONOTHI B KOMMYHHKALHAX.
51. TexHonorus nepcoHanLHEIX OpoJaK.

52. IMHIDK-CTHMY THD
PO,

OBaHHE H MCTOIbI HHYOPMHPOBAHMA 00 AKIMAX CTUMYJTHPOBAHHA

53. DaKTOpHl BIHAHKA Ha BI0mKeT MAPKETHHIOBEIX KOMMYHHKALIHIA.
54. Tlpemus 1 nopapok. OGpasu. Herycrauus. Konkype. Jlotepen u HIPEL
55. KocpeHHas peknama B MPOJYKTAX HHAYCTPHH pa3BIIeYeHHiI,

Kpumepuu oyenueanun:

- OLIEHKa 5 bannos
BLICTaBJIsIETCA
o0yuaromemycs, eciu

On nmemoHCTpHpyeT 3Hamme mo BONPOCAM  TEMEI, HCMONB30BAN
JONOIHHTENBHYI0 HAY4HYIO IMTEPATYPY 0 TeMe, Pa3BEPHYTO OTEETHI
Ha BOMPOC, APTYMEHTHPOBAHO BBICKA3AT CBOIO TOYKY 3peHus,
chopMynHpoBan camocTOATENBHbIE BEIBOJIBL.

- OLIEHKa 4 Ganna
BEICTaBNIAETCA
obyyaromemyca, eciu

OH YCBOWI MAaTepHal TeMBl N0 BONPOCAM B pAaMkaX OCHOBHON
JHTEPATYPEI, PA3BEPHYTO OTBETHA Ha BOMpOC, ApryMEeHTHPOBAHO
BRICKA3A CBOIO TOMKY 3peHMA, CHOPMYIHPOBAN CAMOCTOATENBHEE
BEIBOJIBI,

OLEHKA 3 Oanna
BEICTaBAETCH
oby4alomemycs, ecnu

OH (bparMeHTapHO yCBOMI MATepHal, HeNOCTATOMHO pA3BEPHYTO
OTBETHI HA BOMNPOC, HE NpPOSBNAN AKTHBHOCTD npu  obcyxaenun
AHCKYCCHOHHBIX BONPOCOB, HE CHOPMYTHPOBAT CAMOCTOSTENBHEIC
BBIBOJEI.

OLIEHKa 0 Gannos
BEICTaBJIACTCA
obyuatomemyes, eciu

OH HE YCBOMI TCMY, HE OTBETHII HH Ha OJJHH BOMpocC.

MakcnmansHas cymMmma 6annos no ycTHOMY onpocy: — 40 6annos (8 oTeeToB 10 5 6annog)

TECTBI
Teer mo Pasgeny 1
1. Mapxkeruiroeste KOMMyHHKALMY B PO3HHYHOM TOPrOBOM NpPENNPHATHH
BKJIIQY4A10T. .,

a) peKIaMHEBIe KOMMYHHKAUMK,
6) crumynupoBanue NOKynaTenei;,

B) pa3paGoTky HOBOro ToBap

a,

T) CTHMYJTHPOBaHHE TOPIOBOTO TIEpCOHaIa;
X) OUEHKY KOHKYPEHTOCIIOCOBHOCTH TOPrOBOro NPEANPHATHA.
2 PekslaMHBIe KOMMYHHKaLHH PO3HHYHOIO TOPrOBOrO NpeNPHATHA

BKJIKOYAIOT..,

) IEHOBOE CTHMY/IMPOBAHHE;

6) obyuenue nepconana;

B) PEKIIaMY HA MeCTe NpoJiaH,
r) YPOBEHB OPraHU3ALHOHHOM KYNBTYpBI,

I) BHellHee odopMIeHHe po!

3HHYHOTO TOPrOBOTO NPEANPHATHA.

3. Meponprstust no craMymiposanio Toprosoro nepcoHana — 3ro...
&) CO3MaHHE MOTHBAIMH YEPE3 MATEPHATEHEIE 1 MOPANIBHEIE CTHMYTET,




6) npamoii MapkeTHHr:

B) 0Byuenne;

r) Mepyanaiisuar;

) MCTIONBIOBAHHE COBCTREHHBIX TOPIOBBIX MapoK.

4, Tosapsl cnenuansHoOro ACCOPTHMEHTA — 3TO TOBAPLI, B OTHOLICHHH KO™TOPEIX Y noTpebuTes...

a) He HMEeTCH NOMHO KapTel MPeANoYTeHHii;

6) cymecreyer kapra NpennoYTEHUH;

B) CYILIECTBYET FOTOBHOCTB npuobpectn nro6oit TOBAp 3 pANla H3IBECT HBIX 3AMEHUTENEH;
T) OTCYTCTBYET Heenapue npuofpetars Haubonee AOCTYNHBIA TOBA; €) CyLuecTByeT HeobXonumocTs
JOMOJIHEHHA KAPTEHI NPEANOYTEHMIA,

5. B marasuHe npu uetko JarnaHUpOBAHHON MOKYIIKe MOKYNATENE NPOXO—M{HT CHIENYIOLIHE 3TNk
NpUHATHA PEIIEHASA...

a) OLIeHKA TOBapa;

6) ocosnanue notpebHOCTH;

B) NOKYTIKA TOBapa;

T) NOHCK MHQopMaNHy;

) seibop Topapa.

6. Ha srane «y6exnenne u oueaxay COTNIACHO TEOPHH «IIAT 33 WArOM» UIs BO3/eHCTBUA Ha
NOKYnaTens HeoOXoauMo...

4) MO3HAKOMMTE ¢ TOBAPOM;

6) 3aCTaBHTE TONOBHTE TOBap;

B) NpHBJIEYL BHAMAaHHE K TOBapy;

r) y6enauts KynuTs ToBap;

1) nats nrpopMaLHio 0 TOProBoit Mapke.

7. OrmetsTe npasunsHyio OCNeI0BATENBHOCTE PeakLii moKynaTens

no gopmyne AIDA:

) MHTepeC, BHHMaHHe, NelicTBHe, XKenanue,

6) sxenanue, nuTepec, NieiiCTBHE, BHUMaHHE,

B) BHMMaMHe, KeJlaHHe, HHTepec, feicTene;

r) BHHMaHwHe, HHTepec, Kkenanue, nelicrene;

I) &eJlaHue, AeiicTaue, MHTEpEC, BHHMaHHE,

8. UyBCTBHTENBHEIX K LieHe TIOKynaTeneii MOKHO CTHMYIHpOBATE ¢ NOMOLBIO. .
a) UeHsT,

6) umumKa Toprosoro NPEANpHATHA,

B) Gpenzia Toprosoro TPENNpPHATHS,

T) IHCKOHTHOI KapTEy,

1) MepuaHnait3nHra.

9. Mepuannaiisunr npennonaraer BO3MOIKHOCTS. ..

a) HCMONB30BARAA METO/IOB LIEHOBOTO CTUMYIHPOBaHHS,

6) ysenmuuennsa o6opora no nanGonee BEIFOTTHOM KaTeropu Tosapa;

B) YNy4IlleHHs KauecTra TOBapOB;

r) NPeNOTBPALIERHS Pe3KHX TNEPENafoB NOKYNATeNLCKOH aKTMBHOCTH;

1) IPHBNEYEHHA BHAMAHHS NOKynaTeneH Kk HOBBIM TOProBBIM Mapkam.

10. Lenn mepuannaiisurira, OCYIIECTRIACMOr0 NPOH3BOANTENEM, BKIIOUAKOT. .

a) ysenuyenne o6umeit npuGsH MarasuHa;

6) noamepxanue MPOAA’K TOBAPOB CODCTBEHHBIX MapOK;

B) COBEPLICHCTBOBAHHE TOPrOBOrO ACCOPTHMEHTA MarasuHa;

I') YBeJIHYEHHE JO/IH 3anacos TOBAPOB cOOCTBEHHBIX MapoK 1 Marazuse;

1) POpMHUPOBAHME MMHKA MArA3HHA,

Tecr mo Pazneny 2
1. OcHoeusre npouenypst MepyaHaaiznnra — 3o,
4} odopmirenne mecta npoga;
6) pexnama B CMU;
) NpescTaRNEHNE TOBAPOB B TOProBOM 3arne; ¢ npoeenenne PR-kamnanuy marasuua;
2) opraHuzauMs CHeNMaNEHBIX aKuui (MpoMoywH-aKnmit, erycrauuis).

2. TInaupoBKa Marasuua c HCTIONBIOBAHHEM (PEIIETKIY C TMHEHHEIM TIPOLOTEHEM pasMenieHHeM
obopynosanns npeaycMarpusaer. .,

a) pacnionoxenue cresaxeii ¢ TOBAPAMH [EPNEHANKYIAPHO BXOAAIIEMY B 3a1 NOKYnateNbckoMy
HOTOKY;

6) pacnonoenve creaskeii ¢ TOBApaMH NapaiiebHO BXOAALIEMY NIOKyaTebCKOMY MOTOKY;
6) pasfenenye TOprosoro 3ana Ha H30/THPOBaHHBIE CEKIWH,
2) pasiooBpasue koMGHHALHIE THHeitHOH ¥ GokcoBoii mnanuposok;

9) paccraHoeky oGopynosanus Ges OnpefieNIeHHON CHCTEMBL
3. BepTukanssan BhikIanka TOBAPOB NPENYCMATPHBAET Pa3MELICHHE. ..
@) OHOPOJHBIX TOBAPOB N0 Beeii AMHHe obopynosanus;

6) AeMOHCTpaLHIO MenKHX TOBAPOB B KACCETaX;
6) ORHOPONHBIX TOBAPOB HECKOMBKUMH PAJIAMH CBEPXY BHH3;
2) TOBAPOB Ha IONOMHMTENEHBIX TOUKAX TIPOJAKH.

4. HauGonee ynobuas sona BEI0Opa TOBapOBR — 3T0 30Ha TI0NIOK, PACTIONOXKEHHBIX HAl YPOBHEM TOJia Ha
BBICOTE. .
a) 80—110 cm;

6) 110-160 cm;

8) ao 80 cM;
2) cepiwe 180 cu;

8) 170-180 cm.

5. Tpencrasnenne TOBAPOEB M0 LBETOBOH ramMme 1eecoobpasHo B MarasuHax. ..
@) TOPryIOLHX NPONOBONECTREHHEIMH TOBapaMHu;
6) sxenaommx npeacTaBHTH TOBap B GONBIINX KOTHYECTRAX,

6) TOPIYIOIIMX HENPOOBONBCTREHHBIMK TOBapaMH JUTA KATErOpHH 00ecreyeHHbIX niorpebuTeneii;
2) TOPIYIOIHX X039 HCTRE HHBIMU TeBapaMHu;

0) HMEIOIUX BEICOKYIO HalleHKY Ha TOBApEI.

6. IpaeunsHo odopmieHbe 1 PALHOHANIBHO PA3BEIICHHBIE LEHHHKH Z0IKHEL .
a) COOTBETCTBOBATE pasMepy TOBapa;

6) pacnonaratsca TOYHO HaJl TOBapOM;

6) TIOCTARNATHECA NPOH3BOAUTENEM HMEETE ¢ TOBAPOM;
2) unTaThCA 6e3 MONONHUTENBHO KOHCYNIbTaLUH NPO/IaBLa;

9) pacnonararecs TouHO nop TOBAPOM.

7. K POS-cpencrsanm napysiHoro o(opmIeHHs oTHOCATCH. ..
a) dacanHele BRIBECKH:

6) BeICTaROUHEIE CTEHBL

6) yKkazaTenu,
2) BoBepsI;

0) CBETOBBIC KOHCTPYKLIHH,

8. POS - cpencrsa — aro...
a) cTHKepsL,

6) pexnama B razere;

8) Mobaiiner;
2) ouenka paGoTsl nepconana;

9) cneuuanbHble NeHHHKH.

9. OcHoBHEIe 3a1auM BHTPHHEI Kak (PYHKLMOHANBHOTO aNEMEHTa BKIHOAIOT. .
@) yyacthe B JOpPMHpOBAHHH TOProBOTO ACCOPTHMEHTA,

6) o3HaKOMNeHMHe C TOProBEIM ACCOPTHMEHTOM, MMEIOIIUMCA B npojaxe;

&) yBe/lHueHHE TOProsoi 30HBI;
2) oTpaxeHHe HOBBIX HanpasieHni Moz,

0) pexnaMy TOBapOB-HOBHHOK.

10. Hasxavenue My3biku B TOProBOM 3ale — 370,.,

a) co3nanue GraronpusTHOrO tona;

6) NpUBNEYEHHE BHUMAHMA TIOKYNATENA K UCTIONHACMOMY MPOH3IBEICHHIO,

6} CO3MaHMe NPHATHOIH amocepst;

2) 03HAKOMJIEHHE O PHTMaMK COBPEMEHHOH 3¢Tpajsl;

0) co3anue rapMoHMH Mexny atMocepoit 1 3ByuaILel My3EIKoi,



Huctpykuus 0o BLInoaHenHio: ofyyalolieMycs HeoGXoaMMO BHIGPATh OJMH NpaBHIbHbLH
OTBET M3 NPELICKEHHBIX.
Kpnrepnu ouenku:

oueHka 5 6anioB BEICTABIAETCA CTYACHTY, €CTH MONYUCHH NPABHIIBHBIE OTBETH HA 90-
100% sBonpocos Teca;

oueHka 4 6ania BHICTABIAETCA CTY/ICHTY, €C/IM MOJTY4EHEI IPaBHNbHBIE OTBETH Ha T0-
80% Bonpocos;

oueHka 3 0anna BLICTABNAETCA CTYJACHTY, CCIH TOXYYEHB! NPABHIbHbIE OTBETH Ha 50-
60% BonpoCOE;

oueHka () Gaos BEICTABIAETCA CTY/CHTY, €CH TOMYYeHEl NPABUIBHEIE OTBETH MEHES,
yeM na 50% Bonpocos;
MaxcumansHas cymma Gamnor mo tecty: 10 Gamnos (2 Tecta no 5 Ganios)

CHaTyanMoHHEIE 3aXaHHHA, Keiichbl .
Keiic Nel AHAJIM3 PEKJIAMHBIX COOBIIEHUMA
Tlepen BaMH HECKONBEKO PEKIAMHBIX COOOUICHHME .

1. «Mpl BeIyCKaeM BA3AHBIC M3ACITHA I OYEHb MOJIOOH M CTpEMAMEHCA K MOJe MyOiIMKy |
cObIBaeM HX B pO3HHLY. BBl Y3HACTE HALI CTUIIG HE TOIBKO MO PEKNaMe, HO H B O(OPMICHAH
MarasMHOB, U B IIOBEACHHH [IPOJABLIOBY,

2. «Bosmymmeie xnones «Jlalig» comepkar camelif BBICOKOKAYECTBEHHBIH GENOK MO
CPaBHCHHIO CO BCEMH FOTOBBIMU K YMOTPEONCHHIO XJOMBAMH H BKYCHEE BCEX OCTANBHBIX
XNONBEB B Pa3pAIE BEICOKOMHUTATENBHBIXY.

3. «Bo epems Onumnmiicikux urp B Ceyne Texuuka Qupmsl «CaMCyHI» MOMOI/IA HACTPOHTH
JUOJCH MIAHETHl HA BOJIHY MUpa, rapMOHHH M mporpecca. CTpeMIEHHE ¢ MOMONIBIO HAEH
TEXHHKH MIOMOYb YEIOBCUCCTBY CTPOMTH HOBYIO MH3HB- 3TO HE TOJBKO Hama paGora, 310 —
Halla CTpacTb... Ham@ MNOTPEOHOCTH... COCTOAHHE HAIIEr0 AyXa, KOTOPOE MEl 30BEM
«X1oMaH Tex».

4. «Bawnoe coobmenue! B Gmmkaiimee Bpems B Poccun momer nactymuts KOGEHHEIH
I'ONION. He Tepsiite Bpemenu, rocrnonal Bel monyduTe pekopaHyio npuOELIs, ECiiH yCHeeTe
KynuTh y Hac kothe K APABHKA» 1o ueHe Hibke perHousoi. Ten. 234-56-78»

5. «OPTAHM3AIIMA IIPEJUTATAET no uenam mwke peiHounsix CHIIMKATHBINA
KHPIIHY yeennuennoro pasMepa 250 * 120 * 88, Ten. 678-45-39»

Bonpoce! u 3adanua

1. B uem BBl BHMIHTE KAuUeCTBEHHBLIE OTIMYHA HANMPABICHHOCTH H OCHOBHBIX HIEii HTHX
PEKJIAMHBIX NIOCTaHHH?

2. Kakue MOTHBBI TOTEHLMANGHBIX [OTpeOMTENelf 3aTPOHYTHL B STHX PEKIAMHEIX
coobmennii? B Kakux cly4asXx MOXHO ToBOPHTh 00 M3OMpaTeNLHON HAlENEHHOCTH
PEKIAMBI H B 4€M ITO BEIpaskaeTca?

3. Yro BBI cHHTAETE yaaueil, a YTO — HEJIOCTATKOM B 3THX COOBMICHHA?

Keiic 2 AHAJIM3 PEKJIAMHBIX COOBIIEHHI

lepen BaMu HECKONBKO COOBLLEHHIT OTEUECTBEHHBIX PeKIaMoaTeneii (onyGIHKOBaHEI B

raserax)

no uexe Ha 50% HuKe PEIHOYHOI!
Ten./ daxc 000-00-00

3. T'oc. nuuensns No243 JleTeKTUBHAA KU OXpaHHas JeATENLHOCT

3HAETE JIH BbI

Pasmep H 9BOMOLMIO COOCTBEHHOTO H 3aeMHOI0 KanuTana;
O6opor, muarexecnoco6HOCTs, BENHYHHY CTPAXOBKH,

(HpMaMH — napTHepaMH;
e Cnyyan HeBenONHEHHS OCA3ATENLCTB, HEYMNAThl  JONTOB, KOH(IMKTOB
a[MHHUCTPATHBHEIMY OPraHaMH, TAMO3CHEI, noauuueii,
BAIIETO ITOTEHLIUAJIBHOI'O MHOCTPAHHOI'O TTAPTHEPA?
ECJIH HET — ten. 000-00-00, daxc 000-00-00

Xapakrep neATebHOCTH, COCTAB PYKOBOJCTBA, AKIMOHEPOB H PAcTIpee/ieHie akuuii;

XapakTep cHENOK, 3aK/IIOYEHHBIX ¢ OaHKaMM, WHBECTHLIMOHHBIMM (DOHIAMH H

[

1. 2, Baknoe coobuenue!
OPIAHH3ALIMS ITPETTATAET B omwiaiiiee Bpems
Mo neHam HWKE PHIHOYHBIX B POCCHH MOXET HACTYNHTE
CHJIMKATHBIHA KUPITHY KO®EMHBIN rojton («by» Ne 44)!

VsenHueHHOro pasmepa He Tepsiite BpeMenn, rocrional
250x120x88 BBl NoJIyYHTE PEKOPAHYIO IIPUOLINE,
Mapku M-125, M-150 €CIH YCIEeTe KYMUTh Y HaC
Ten. 000-00-00 KO®E «APABHKA»

Bonpocer u 3a0anus
1. Kakue MOTHBBI TOTEHIHANBHEIX NOTpeGHTENEH 3aTPOHYTH B ITHX COOBIEHHAXT
2. Yro HeoGXOAMMO CAENATH AT ONTHMU3ALMH PEKNAMHOTO NeHCTBHA STHX COOOMEHMI?
Keiic 3 90PEKTHBHOCTbL MAPKETHHI'OBBIX KOMMYHHKALMHI
OGwwmii cObiT npoaykumy GUpME! B ropoax A , B u B , BebpanHbIX B KauecTBe 0GBEKTOB
HCNIBITAHHA pekiambl, cocTaisn 3600 KOHTeliHepoB MPONYKUMH N0 Havana peknamsl M 6400
KOHTEHHEPOB NOC/e €€ NOABIeHH ., B « KOHTPONBHBIX® (HE NOJBEPriMXCa pektaMe) ropoax I,
H n E oGsem nponax cocrasnsn 4600 KoHTEHHEPOB B NepBOM nepHoze H 5750 — Bo BTOPOM.
[outoBas pexiaMa C NOMOIIBIO CHGUHANBHEIX OYiIeTOR ofecneunna noyueHHe 3aKasos
obwum obnemom 600konTekepos B ropoaax A u B (B ropone B paccruika He npoeoaunacs). B
roponax A, b u B Tatoxe GbiTa paBHOMEPHO 3a/1ciicTBOBAHA TENEBH3HOHHAA peknama, Kpome
TOro, B roposie B npumenanace paguopeiiama.
Pacxong! Ha pexnamy B 3THX TOpofax B 00IIeH CYMMe COCTABMIIH, B THC. JCHEKHEIX. €11,
Tene peknama — 110; pamuopexnama- 12; anpecHas pacceiika GyineTos — 12,5 ThIC. JEHEKHBIX.
en
nﬂchmu—nm Kaxaoro JAOTIOIHHUTENBHOTO Hozu—.oﬁmnﬂﬂ TIPOAYKLMH, 3a BRIYETOM
TPAHCMOPTHEIX PACXO/0B, HO HE BKIIIOYAS 3aTPATEl HA PEKNaMy, JaeT QHpMe AOMOJHHTENLHYIO
npuBBITE B pasMepe 0,2 THIC. AEHEKHBIX, IMHHMLL
M pexnamopaTenel, CaMOCTOATENBHO H3TOTOBIAIOMIMX H PACHPOCTPAHMONIX PEKIAMY,
BO BCEX ropojax yCTaHOBJIEH MyHULIMNATBHBI HANOT B pasMepe 5% OT BENMMMMHBI PACX0I0B HA
peKnamy.
Bonpocer u 3adanus
1.Kakyio uacTs npupocta HatypansHoro obnema nmpogax (B % OT NepBOHAYANBHOIO )
JIOTHYHO OTHECTH 32 CYET PeKIaMpl?
2.Kakosa o6mas a3¢ipexTHBHOCTE Beell peKnaMHOi KaMiasiu?
3.KakoBa 3¢{eKTHBHOCTh AEHCTBU KAKIOTO BHIA PEKNIAMbl, KAKOW M3 HHX MOIKHO
cyuTaTh 3G (HEKTHBHEIM, B TOM YHCIIE HA NEPCTICKTHRY?

Keiic 4 Pexnamuasn IesiTelbHOCTE PO3HHYHOTO MarasHHA Ha NPAKTHYECKOM TIPHMEpE.

- AHanu3  perIaMHOM  JeATENBHOCTH  TOProBOr0  MpPEANpPHATHS....... (ykaspiBaeTes
H43BaHHE TOProBOTO MPEANPHATHS). CHTYaUMOHHOE 3aJaHHE BHIMOMHACTCA TBOPYECKOMY
KOIUIEKTHBY W3 3-4 CTYJEHTOB, Pe3YJBTATH KOJIEKTHBHO JOKNA[BIBAIOTCA M 0GCYXKaaroTes.
Llene — cdopMynupoBath OCHOBHEIE PEKOMEHJALMH MO ONTHMH3AIHM  PEKIaMHOl
JCATCIBHOCTH TOPrOBOrO NPEANPHATHS B YACTH:

1. TexHonoruuccKoi NIAHUPOBKH TOProBOro 3a/a
2. pexsaMHOro 0G0pyaOBaHHS




3. CooTBETCTBHE ACCOPTHMEHTA MOTPCOHOCTAM TMOKYMATENeil M 3aMBJIEHHOMY TOPTOBOMY
opmaty
4. BBIKNAAKH TOBAPHBIX FPYIII
Keiic 5 PASPABOTKA PEKJIAMBI

B pexnamHoe areHTCTBO 06paTHICA 3aKa3MHK, COOGLIMBIUMI, 4TO y HEro ecTh s
MPOJAXKH KPYTIHBIE MAPTHH CEAYIOIHMX TOBAPOB:

e JIbDKH NPOryJOUHEIC;
* Mapmenan B Menkoii pacacoBke;
e HaGops! upeTHbIX GIOMacTEPOB.

Ha Bonpoce! coTpyauHka areHcTBa, KAKMM NOTPEGHTEIAM peknamoiarens coGupaercs
NpoJABATh CBOM TOBAPHl M KAKME HOCHTENH PEKNaMbl MCMONE30BATh, 32KA3YUK MPEIOMHI,
4TO0HI areHCTBO CaMO pa3paboTano COOTBETCTBYIOUME NPEIIOKEHHUA.

IlpencraBbTe, YTO BHI COTPYIHHMK PEKIAMHOTO arcHCTBA M BaM NPEUIOKEHO 3AHATHCA
peKnaMHOi KOMIaHHeH 0IHOrO H3 YKa3aHHBIX BBILIE BHIAOB TOBAapoB. Beibepure moboit 13 Hux.
Bonpocut u 3adarun:

1. Ilo xkaKmM KPUTEPHAM, M KaKHE KAaTCrODHH, LEICBEIC TPYMIE MOTEHIHATEHEIX
noTpebuTencii — ampecaTos pekiambl Bbl MPEMIAracTe BHUIENMTS [UIA PEKIaMEL
BbIOpaHHOTO BaMH ToBapa?

2. Kaxne HOCHTENH peKIaMBl BEl CYHTAETE LENeCOOOpasHEIM 3afeiicTBoBath (B TOM
YHCIC KAK OCHOBHBIE H KaK BCIIOMOTATEBHGLIE) M PEKOMEHIOBATh 3aKa3uMKy s
pa3MeIIeHHA pekiaMbl?

3. B Kakux MecTax, Ha KaKoif TEPPHTOPHH BBl IUIAHHPYETE PAa3MENIATE Ty peKnamy?

Kpurepuu ongHku:

Ouenka Kpurtepun ouenuBanus
- OLICHKA 5 | ceoboaHoe BaneHe npodecCHOHANEHOM TepMHHOTOrHE;
Gannos YMEHHE BBICKA3bIBaTh H O00CHOBATH CBOH CYXCICHHI,

OCO3HaHHO  MPHMEHAECT  TEOPETHYECKHE 3HAHHA Ul pElIcHMsA
CHUTYAUMOHHOTO 3aJaHHA; OPraHHU3YeT CBA3b TCOPHH C MPAKTHKOM.

- oueHka 4 6aina | CTYZCHT IPAMOTHO H3JIaraeT MaTepHal; OpMEHTHPYETCA B MaTepHae,
BanceT MpoQecCHOHANBHON TEPMHHOMOTHEH, OCO3HAHHO NpPUMEHSET
TEOPETHUECKHE 3HAHHA JUIA pPELICHHA CUTYaUMOHHOTO 3ajiaHus,  HO
cozepanye 1 GopMa OTBETa HMEIOT OTAENLHEIE HETOYHOCTH;

oueHka 3 6aya | CIYAEHT H3NAraeT MATepHan HEMONHO, HEOCHeNOBaTeNEHO, ONyCKaeT
HETOYHOCTH B OIpPE/IENEHHH TOHATHEA, B IPHMEHEHHH 3HAHMI IS pelleHus
CHTYALUMOHHOTO 3a/laHus, HE MOKET JOKa3arTelbHO OOOCHOBATH CBOM

CYXACHUA

oucHka 0 6anioe | B OTBETE NPOABMACICA HE3HAHWE OCHOBHOIO MATEPHANA MPOrPaMMEI,
JIOTYCKAaOTCA rPyObIe OMIMOKH B H3JIOKEHHH, HE MOJKET IPHMCHATE 3HAHHA
AN PeIICHHA CHTYALMOHHOrO 3ajlaHMd, OTCYTCTBYET AapryMeHTaLua
M3JIOKEHHOH TOYKH 3peHus, HeT COOCTBEHHOM NO3HIMA.

MaxkcuHmansHas cymMma GalioB 3a BeIIOIHeHHE Keiicos: 25 Gannos (5 keiica no 5 6awios)

Temb1 J0KIaN0B
MapKeTHHIroBEIe KOMMYHUKALMH NPH [POABIKEHHH HOBOIO NPOAYKTa
OcHoenele yepTel UMK ¢ npenMymiecTsa HCNonp30BaHHA
Hemocrarku MMK. Muenne NnpoTHBHHKOB KOHIIETILIMH.
ITpocTas KOMMYHHKALMOHHAA MOJENb (MEKIHYHOCTHAS KOMMYHHKALIMA)
bGa3opad KOMMYHHKAUMOHHAS MOJIENE (MACCOBas KOMMYHHKALIM)
Mogens ABYXCTyneH4aToit KOMMYHHKALHH
Teopun u ocHOBHEBIE Mozenn MK

SN W R

8. TIpo6nemst opranmsaun MK BHYTpH KoMnaHuH. BapuanTe! opraHusanis
9. OcHoBHBIE KOHTaKTHEIE ayauTopru B UMK
10. HHCTpYMEHTBI BHYTPEHHHX KOMMYHHKALMIL.
11. Bzaumocssase Marketing mix u UMK
12. CocTapnsiomue KOMIIEKCa MAPKETHHTA YCIIyT
13. Hepapxus nnanuposanus crparernn HMK
14. Dransl NIaHAPOBAHHA HHTErPHPOBAHHBIX MADKCTHHTOBEIX KOMMYHHKALHI
15. OcHOBHBIE HHCTPYMEHTbE! HHTETPHPOBAHHBIX MADKETHHIOBBIX KOMMYHHKALMI
16. ITepeuncnnte OCHOBHBIE 3TANBI NIAHUPOBaHKA cTpaTerau UMK
17. Huctpymentet HMK: peknama, crumynuposanne c6eira, PR
18. Muctpymentst UIMK: npamoit Mapkeruur (direct marketing), ndrbie npofaky, SpMapku
W BBICTAaBKH

19. Huctpymentst MMK: HuTepHert, cioHCOpeTBO, GUPMEHHBIH CTHIE
20. Muctpymentst UMK: ymakoBka, pejiaMa B MECTAX PO H MEpueHIali3HHT
21. Mnctpymentst UMK: Product Placement, Word-of-mouth advertising
22, Unctpymentsl IMK: Event —MapKeTHHT, CHIOHCOPCTBO
23. Mnctpymentsl MIMK: HoBble Menua
24, HecranpapTHeie HHCTpyMeHTE UMK
25. cnons3osanue CRM- nporpaMMbl B KOMMYHHKAUMOHHOH NeATENsHOCTH NPETPHATHA
KpATepHH oueHHBAHMSNA:

OGyuatomuiics monydaeT 3a Aokaan 5 GamwioB npH coOMOAEHMH CHEAYIOMX
TpeboBaHuii:

- NOCTaBJIEeHa MpobneMa HeeaenoBanma, 0G0cHOBaHa ee akTyansHocTs (1 6anna);

- ClIeNAH KpaTKHii aHANH3 PasiMYHBIX TOUEK 3PEHHA HA PACCMATPHBAECMYIO NpodieMy
(1 6anna);

- CHenaHel BLIBOJBI MO Hccenyemoii npobaeme (1 6anna);

- obo3Hauena apTopckan no3uuus (16amna);

- HCTIONK30BAHO HE MECHEE MATH JTHTEPATYPHBIX HCTOMHUKOB, COONIIOEHE! TpeGoBanus
k oopMneHuio pabotst (1 6amm).

3a uHecoOmonenue ykasaHHBIX TpeOoBaHHil OLeHKa cHibkaeTcs Ha 1 6ann mo Kasmomy

MYHKTY.
MaxkcumaneHas cymma Gamnos 3a joxnanst: 25 6amwios (5 J0Knaos no 5 Gawios)

3 MeToau4ecKHe MaTepHasbl, Onpeesionye NPoueAypPhbl OeHHBAHU
3HaHWM, yMeHHH, HaBBIKOB M (WIH) oONObITa JAEATEJLHOCTH,
XapaKTepU3yIOIIMX 3Tansl pOpMHUPOBAHHA KOMIETEHIHIHA

[Ipouenypsl OLEHWBAHMA BKIIOYAIOT B CeOA TEKYIMA KOHTPONL H IPOMEKYTOHHYIO
aTTeCTaLHIO.

Texymuii KOHTPOAL YCIIEBAEMOCTH MPOBOAMTCA C HCIIONE30BAHHEM OLCHOYHBIX
CPeZCTB, MPEACTABJIEHHBIX B N. 2 JaHHOrO NPWIOKEHHA. Pe3ynbrarsl TeKyllero KOHTpONA
JOBOJATCA A0 CBEJEHHsA CTYAEHTOB O NPOMENYTOYHOM ATTeCTalHH.

IMpomesxyTounaa arTecTauMs NpoBOAMTCA B (OPME 3aIMTH Kypcosoi paBoTsl w
3K3aMEHa.

3ammTa KypcoBo# paGOTHI TPOBOJMICA 32 CYET BPEMEHH, OTBEACHHOTO HA OCBOGHHE
JAMCLMIUTMHEL, DK3aM€H MpOBOJMTCA MO PACIHCAHHIO [POMEXYTOYHOH aTTecTAllMK B
nuceMenHoM Buue. Konmuectso Bompocos B 3k3ameHaupoHHoM 3ajanuu — 3. [Ipobepka
OTBETOB M OOLABICHHE Pe3y/NLTaTOB IPOH3BOAMTCA B JGHL SK3aMmeHa. Pesynstarel aTrecTanmu
3aHOCATCHA B SK3aMCHALMOHHYIO BEIOMOCTE W 3a4ETHYK KHMKKY cTyaeHTa. CTYNEHTE, He
ApOLIEWHE MPOMEXKYTOUHYI0 ATTECTALMIO MO rpaduky CECCHH, MOKHEI JHKBHIHPOBATh
3a/(0/DKEHHOCTh B YCTAHOBJIEHHOM MODAZIKE.



Ipunoxenue 2

METOIHYECKHE YKASAHHSA 10 OCBOEHHIO JUCHHIIINHBI

Y4eOHEIM NIAHOM MPelyCMOTPEHE CEYIOMNe BHIE 3aHATHIL:

- NeKLIHH;

-NaGopaTopHbIE 3aHATHS;

- IPAKTHYECKHE 3AHATHA.

B X0/ neKUHOHHEIX 3aHATHIT PACCMATPHBAIOTCS TEOPETHYECKHE OCHOBEL 1 COBpPEMEHHEIE
METOAILI MAPKETHHIOBBIX KOMMYHHKAUMH, METOBl GOPMHPOBAHKS CIIPOCA W CTHMYIHDOBAHHA
NpOAAK B COOTBETCTBMH C TEMaMM, MPEICTAB/IEHHEIMH B paGoueil MPOrpaMMe JMCLIMIIMHEL
AAIOTCHA  PEKOMEHIAUHM JUIA  CAMOCTOATENBHONH paloTsl M MOATOTOBKE K NPAKTHYECKHM
3AHATHAM.

B xone npakruyeckux samstuii yruy6asiores u 3AKPCIUIAIOTCA 3HAHUA CTYNEHTOB IO
PAlly PaCCMOTPCHHBIX HA NEKUMAX BONDOCOB, PAsBHBAIOTCA HABLIKH (JOPMHPOBAHHM CIpOCA H
MPOABHXKEHHH TOBApPOB M YCNYT, HABBIKH H YMEHHMH BEICHHA MENOBBIX MEPEroBOPOB H
hOpMHpOBAHHA MaPKETHHIOBOM CTPATErHH NPEATPUATHI 1 OpraHu3aumii.

TIpy noATOTOBKE K NPAKTHYCCKMM 3aHATHAM KA bl CTYIEHT JOJIKEH:

— U3YHTh PEKOMEHI0BAHHYIO YueOHYI0 JIHTCpaTypy;

— H3Y4UTh KOHCIEKTSI JICKLIHIA;

— MOATOTOBMTEH OTBETEL HA BCE BOMPOCH! 110 H3y4aeMoli TeMe;

—THCBMEHHO DCINHTE AOMAUIHCC 3a[aHHE, PEKOMEHNOBAHHBIC MPENOJABATENEM NpPH
H3YYCHHH KOKIOH TeMBI.

CTyHeHT JOMmiEH TOTOBMTBCS K MpENCTOAMIEMY 71a60paTOPHOMY 3aHATHIO TIO BCEM,
00o3HaYeRHbIM B pafodeit MporpaMMe JUCIHTLTHHEL BOIIPOCAM.

Mo cornacopanmio ¢ npenogasateNeM CTYIGHT MOXKET MOATOTOBHTS JOKNan 1o
TPE/UTOIKEHHBIM TEMaM. B 1pouecce noAroToBKM K NPAaKTHYECKHM 3aHATHAM CTY/IGHTEI MoryT
BOCTIONE30BATECA KOHCYNBTALMAMY NPENOJABATEA.

Bonpockr, He paccMOTPEHHbIE Ha NEKUMAX M IPAKTHYECKHX 3AHATHAX, JOKHB OBITH
H3YHEHBl CTYyJCHTAMH B XOIE CaMOCTOATENsHOH pabotsl. Kontpoms camoctosrensHoit
paboTel crTyneHTOB wWax yueGHol NporpamMMoil Kypca OCYIIECTBIAETCH B XONE 3aHATHH
METOJOM YCTHOrO ONpoca WM MOCPEACTBOM TECTHPOBAHMA. B X0e CaMOCTOATENbHOl
paboThl  KaKIEH  CcTygeHT 00f3aH  mpouMTAaTh OCHOBHYIO M MO BO3MOXKHOCTH
AOMONHUTENEHYIO JNIMTEPATYPY 110 HM3YYacMOH Teme, JOMONHHTE KOHCIIEKTHI JNeKumit
HEOCTAOIHM ~ MATEDHANOM,  BBINMCKAMH M3 PEKOMCHIOBAHHBIX TCPBOHCTOMHHMKOB.
BBINENHTD HEMOHATHHE TEPMHHBI, HAlTH HX 3HAYEHME B FHIMKIONEIMIECKHX clloBapsax.

JIns MOArOTOBKM K 3aHATHAM, TEKYWIEMY KOHTPONIO H NIPOMEKYTOMHOM arTecTalHH
CTYACHTBI  MOTYT  BOCHONB30BATECA 3JCKTPOHHO-GHONHMOTEUHBIMM CHCTeMamu. Taioke
ofyuaiompecs MOryT B3STb HAa  JIOM HEOOXOJMMYIO  JIMTEpAaTYPY Ha aGoHeMeHTe
YHHBEPCUTETCKOH GHOIHOTEKH HIH BOCHO/B30BATECA YHTATHHBIMH 321aMH.

MeToauueckue peKoMeHALHH [0 BEITONHEHHIO KYPCOBOi paboTsi,

Bemonterue Kypcosoi paGoTsi no AMCHMILIEHE «MapKeTHHIOBEIE KOMMYHHKaLHHY
BIUTFOYAET CIEAYIOIHE 3TAMNbI:

° O3HAKOMJICHHE C OCHOBHBIMH TPEGOBAHUAMH, TIPEABABIIIEMBIMH K KyPCOBBIM paGoTam:;

* BBIOOP M 3aKperIeHHe TeMBI KYpCoBOii paGoTsL,

* COCTABJICHHC [1/IaHa 1 COTJIACOBAHHE €0 C PYKOBOIHTENEM KypCoBoit paGoTL,

* MOAbOp H U3yUCHHE TUTEPATYPHBIX HCTOYHHKOB H HOPMATHBHMIX AKTOR, B TOM HHCIC
3aKoHoB P no Teme kypcoBoii paGoTsi;

* ¢0Op M aHATH3 NPAKTHYECKOro MATEpHaNa; H3y4eHHe MAapKETHHIOBOH, KOMMEPUECKO,
(pHHAHCOBO-XO3MHCTBEHHON EATENBHOCTH OPraAHH3ALML,

* HanHcaHue U 0(opMICHAE KYPCOBOH paboTHL;

* NOAroTOBKA KYPCOBOH paGoTHI K 3amuTe;

* 3aLIUTA KYPCOBOI paboTsL.

B xypcosoii pabote mo aucumnnmme «MapKeTHHTOBHIE KOMMYHHKALHHY  JOJDKHBI
PeMIaTECA 3a/aty M0 CIEAYIOMAM HaNpaBIeHHM: OPraHH3aLUA MAPKeTHHIA Ha APEANDHATHH;
HMCC/ICAOBAHHE TEOPETHUECKHX H NPAKTHYECKHX NpOGIeM B 06NacTH yNpaB/ieHHs MApKETHHIOM
NPeANpHATHH  pasimiyHBIX  cdep M (QOPMATOB JEATENBHOCTH, aHATHZ WM 0GOGIICHHE
OTCHECTBEHHBIX M 3apYOCIKHEIX TeOpHii H NPAKTUKKM (OPMHDOBAHHA H PA3BHTHS MapKEeTHHroBO#
JCATEALHOCTH; OLEHKA H 00EcHeyeH e KOHKYPEHTOCNOCOOHOCTH NPENpPHATHS, MpOBEleHMe
MApKCTHHIOBEIX HCCNCNOBaHHA pHIHKA M MCNONE30BAHHE TONYYEHHOH MH(OPMAUMH Jna
TNPUHATHA YNPABICHYECKHX DCMICHWH; paspaboTka . 0BOCHOBAHHE MIAHOB MApKETHHIA M
OpraHu3auMfs HMX MpakTHYecKoil  peanmsaumm; QopmupoBame H  peopMupoBaHHe
OpraHH3alHOHHBIX CTPYKTYP CHykObl MapkeTHHra (wpmsl M 3OOEKTHBHBIX CHCTEMEI
YOPaB/ICHUA  MapKeTHHrOM; paspaboTka MAapKCTHHIOBEIX KOMMYHHMKATHBHBIX  CHCTEM:
TPOrPaMMHOE 00ecriedenie MapKETHHIOBOI JICATENEHOCTH (MpMEL, paspaboTka MapKETHHIOBOI
CTPATErHy IPeANPHATHA,

Kypcosas paGora npencrasnser cooii CaMOCTOATENBHYIO paboTy CTYIEHTa, B poLIecce
KOTOpOH OH CaMOCTOATENRHO HMCCHEAYET MpobieMy, MCIONB3YS BECh KOMIIEKC 3HAHMH K
TPAKTUYECKNX HABLIKOB, MONYYCHHBIX B paMKax M3YYeHHMs AMCUMIUIMHEI «MapKeTHHroBsie
KOMMYHHKALEHH).

Kypcosas pabora gomkna mpeacrasnsts coboii 33aKOHYEHHYIO pa3padoTKy aKTyanbHOH
MapKeTHHTOBOH KOMMYHHKAUMOHHON NpobiieMbl ¥ 0BGf3aTENEHO BKITIONATDH TEOPETHIECKYIO
HacTe, [AE CTYACHT NI0JKEH NPOCMOHCTPHPOBATL 3HAHMA OCHOB TEOPMM MO pa3pabaThiBaemoii
Npob/IEMaTHKe, aHATHTHYECKYIO HacTh, B KOTOPOl HEOGXOMHMO NOKA3ATE YMEHHE HCIO/B30BATh
MCETO/IBI paHee H3y4CHHBIX JHCLIMILINH JUT PEIeHUs MOCTABICHHEIX B pafoTe 3aqau.

Takum obpaszom, kypcosas pa6ora AomiHa:

* GBITb aKTyanbHOH, COOTBETCTBOBATE COBPEMEHHOMY COCTOSHHIO H TEHIGHLAM
Pa3BHTHA SKOHOMHKH,

© HOCHTh HAYYHO-HCCIENOBATENbCKMIT XapakTep B 0O/MACTH YNpaBNEHHA MAPKCTHHIOM
KOMMCPYECKOTO NMPEANPHATHS,

* CONEpIHATS TCOPETHHECKYIO, AHATHTHYECKYIO M PEKOMEH JATENBHYIO TaBhL;

* JCMOHCTPHPOBATE CIOCOGHOCTB CTYAEHTA TEOPETHYECKH OCMEICTHBATE MaPKETHHIOBEIE
NpoGNeMBl  NPaKTHYeCKoM JeATENbHOCTH NPEANPHATHA, [eNaTe HA OCHOBE  AaHamisa
COOTBETCTBYIOILHE BHIBOABI H BHOCHTH IPE/UTOMKEHHS;

® OTpakark JOOPOCOBECTHOCTh CTYAEGHTA B HCIONB3OBAHHH JAHHBIX OTUETHOCTH M
ony0/IMKOBaHHEIX MATEPHANIOB APYTHX ABTOPOE.

Bo Beex ciyuasx MCIONE30BAHHS MATEPHANIOB CTATHCTHKH H ZpYrux asTopoB Tpebyerca
ACTATE CCRUIKH HA HMCTOYHHKH HMX OMYONHKOBAHMA C YKA3aHHEM HAHMEHOBAHHA TPYy/a,
H311aTENIbCTBA, MECTA U roJa U3/AHHA, CTPanHLEL. Kypcoseie paboTel 6e3 CCBUIOK HA HCTOMHHKH
HCTO/E30BaHHOIO MAaTEPHANA K 3ALIMTE HE JOMYCKAIOTCH,

CTpykTypa KypcoBoil pabOTEl B KauecTBe OGA3ATENBHBIX COCTABJSIOMNX JJIEMEHTOB
BIJIHOYACT:

1. TurynsHeL aucT

2. Copnepxanne.

3. OcHOBHYIO 9acTh paGoTEl, BKITIOYAIOIMYH);

= BBEIEHHE;

- paspenst (TVIaBBI) OCHOBHOIO TeKCTa ¢ pa3OHBKOH Ha nojipasaens
(naparpagr);

- 3aKNOYeHHE (BEIBOJBI H NPEIIOKEHHS).

4. CnoucoK HCIONB30BAHHBIX MCTOYHHKOB.

5. Tlpunoxenus (IpH HEOGXOAMMOCTH).



OGs3aTensHol npu 3amuTe KypcoBol paboThl ABnAeTCA SMEKTPOHHAA npe3eHTauus B
PowerPoint,

Kypcoan paGora momxna 6pits odopmneHa ¢ cobmoaeHueM TpeGoBaHHii B
COOTBETCTBHH CO CTaHZapramu. OGheM KkypcoBoi paboTel cocraenser mopsanka 40 CTpaHHL
NeYaTHOro TEKCTa.

Teker paGoTel momkeH GbiTh pacnedatan ¢ kommbioTepHoro HaGopa wepes nofTopa
HHTEpBaNa Ha OJIHOH CTOPOHE CTAHAAPTHOrO JMCTA Gymarn opmara A-4.

Crpanuusl KypcoBoit PaboTEl JOMKHEL MMETh TOJNS: NeBoe — 30 MM, BepxHee — 20,
npasoe — 10, nmxaee — 20 MM. TekcT mommkeH odopmasTeca aGauamu ¢ otctynom 1,25 mm.
WIpudr TNR, pasmep 14.

TNonxoctsio odopmaennas paGora mocie NPOBEPKH H HAMMCAHHA OT3BIBA HAYYHBIM
PYKOBOJHTENICM JONYCKACTCH K 3alHTE,



