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1. EJH OCBOEHHA JJHCIHILTHHBL

1.1|Llenx ocooenns ARCHHIUIMALL: (JOPMHPOBAHHAE Y CTYACHTA NPEJICT: 0 COBp HBIX MApPKETHHIOBBIX TEXHONOTHAX BEACHHS
Gu3neca, yCTAHOB/CHHA B3AHMOBBITOAHBIX OTHOIICHHH CO BCEMH CyOLeKTAMY PHIHKA HA IPHHIHNAX MAPKETHHIA H B aCNeKTe
anﬂﬂz—ﬂmumcm KOHIeNnUHH mwmﬂgchnmﬂ_.wﬂa.

2. TPEFOBAHHA K PE3YABTATAM OCBOEHHA JHCIHILIHELI

IK-1: crioco6HOCTBIO YOPABAATE ACCOPTHMEHTOM H KAYECTBOM TOBAPOB H YCJIYT, OUEHHBATE HX Ka4eCTRO, JHATHOCTHPOBATE
aAeteKTsl, 06ecneyHBaTL HEOOX0AUMbBII YPOBEHL KAYECTBA TOBAPOB M MX COXpaHeHHe, 3P eKTHBHO OCYLIECTBASTE KOHTPOIL
KAYECTBA TOBAPOB H YCJIYT, MPHEMKY H Y4YET TOBAPOB N0 KOJIHYECTBY H KAMECTBY

MK-11: enocofHocTLIO yHacTBOBATE B pazpaloTe MHHOBALHOHHLIX METO/10B, CPEICTB H TEXHOAOTHII B 0baacTH npodeccHoRANLHOH
AeATeNLHOCTH (KOMMEPUECKOil, MAPKETHHI0BOH, PEKJIAMHON, TOFHCTHYECKOI U (HJIH) TOBAPOBENHOH)

IK-13: roTOBHOCTLI0 YYACTBOBATL B PEANHIALMH NPOEKTOB B 001aCTH NpodeccHoHANbHON JesTeNbHOCTH (KOMMepUecKoil,
MAPKETHHI 0B O, PEKJIAMHOM, NOrHCTHYECKOH H (11H) TOBAPOBEIHOIH)

B Pe3ybTaTe OCBOEHHA JHCUHIIHHBI GQM..;HEE:ﬂ-nH MOJEKEeH:

3uarb:

OCHOBEI YIIPABIEHKA ACCOPTHMEHTOM H Ka4eCTBOM TOBAPOB H YCIYT, ONEHKK HX Ka4ecTBa, OCHOBE! IMarHOCTHKH fe(eKToB, obecneqeH s
HEOBXOAUMOro yPOBHS KA4ECTBA TOBAPOB H HX COXPAHEHHSA; OCHOBLI Pa3paboTkH HHHOBAHOHHBIX METOMOB, CPEACTE H TEXHONOTHI B
obnacTy npodeccHoHWILHOIl AeATeNBHOCTH (KOMMEPUeCKoil, MADKETHANOBOI, PEKIAMHOH, IOTHCTHYECKOH U (HIH) TOBAPOBEIHOI ), OCHOBL!
peanuzanyy NpoeKTos B obnacTa npodeccHonansHOH AeATeNEHOCTH (KOMMEPUYECKOi, MADKEeTHHIOBOH, PElIaMHOH, TOrHCTHYeCKO#H | (HiH)
TOBAPOBEAKOIH)

Tema 1.1 «MapkeTuur B3anMoZeHCTBHES — COBPEMEHHAN KOHLEMLHA
Gu3necay

Mopens %M13HEHHOrO UKTA B3aHMOOTHOME K] Du3nec-cy6LexToB,
TenneHusn 1 TPEANOCHLUTKH PA3BHTHA MAPKETHHTA B3AHMOJCHCTBHA.
3apybexHblit B 0TEYECTBEHHBIH OILIT; CXOACTBO H PA3NHYMA.

Tema 1.2 « KoMmMyHHKAIHOHHDIH HHCTPYMEHTAPHI MAPKETHHIA
BIAMMOMEHCTRHA»

PazpaboTka crpaTerin KOMMYHHKAIIHOHHOTO NOBE/ICHHS Ha PHIHKE.
Ocnogel B3anMoneiicteus na yposue IT-texnonormit. MapkeTur
BIAMMONEHCTEHA B COLHATLHBIX CETAX CpeaH Busuec-
npoteccnonanbuex coobumecrs. Tema 2.1 PaccMoTpers ¢ npakTHueckoi
TOUYKH 3peHHA cneaylouue sonpocsl: Paszpaborka Kogexcos sruxn
nosenenus ¢ Guanec-cybnexramn. [poasmkenne koMnanui chepsi
YCTyT Ha IPHKIHITAX MapKeTHHTa B3anMoaeicreuii. OcobernocTr
MapXeTHHra B3aHMOoAeHCTBHA B chepe yenyr. Tenenunu paspuTus u
cospemerHoe cocroanue. Tema 2.2 [poananu3anposars NPaKTHYECKYIO
SHAYHMOCTE:. :Gﬂmunnwk K KIHEHTCKOMY MADKCTHHTY B DA3’HEIX JCIOBLIX
cpenax. Kommnexcusrit ananna xidenTckoi Gaset B edepe yeayr.
YHpaBieHHE B3AHMOOTHOLICHHAMHE C KIHCHTAMH. Pazputre KOHUEMHH
CRM B Poccun 1 3a pyOexom. [penmymecrsa 1 nenocrarkn CRM B
ctepe yeuyr. /Cp/

[TK-1 TIK-11 JIL1JIL2
MK-13 JI1.3712.1 122
n23

Pa3aen 2. CoBpeMenHOe BUEHHE M NPHMEHEHHE MAPKETHHIA
BIAMMOCHCTBHIA H ero B Ha pasBHTHe OH3Heca

YmeTh:

YNpaBRATH ACCOPTHMEHTOM M KAYECTBOM TOB2POB H YCIyT, OLEHHBAThL HX KAYeCTBO, ARATHOCTHPOBaTh AedekTsl, obecreuusars
HeoDXOAHMBI YPOBEHE KAYECTRA TOBAPOB H HX COXpaHeHHe, 3(hdeKTHBHO OCYIIECTRAATE KOHTPONE KAYECTRA TOBRPOB H YCITYT, MPHEMKY H
|YHCT TOBApOB [10 KONHYECTBY H Ka4UCCTBY, Y4acTBOBAaTh B —um.m_ummo.-,:n HHHOBAIIHOHHBIX METOAOB, G—uﬂhﬂﬂm H TEXHOJIOIHH B _umhmn.u.:
npodeccHOHaNBHON AeATENbHOCTH (KOMMEpHecKoil, MApKeTHHIOBOH, PEXIIAMHOM, IOTHCTHYECKOH | (HIIH) TOBapoBeIHO); y4acTBOBATE B
peanH3alHH NPoeKToB B obnacTH npoteccHORATBHOH JeATENLHOCTH (KOMMepUeckoif, MApKETHHTOBOH, pexaMHOH, NOTHCTHHECKOH H (Win)
|roBapoBenHOMH)

2.1

Tema 3.1 «O6nacTH NPHMEHEHHA MAPKETHHIA B3AHMOCHCTBAAY,
Brigenuts: [IpHAIHIBL KOPIOPATHBHONO MAPKETHHIA B3AKMO/EHCTBHS.
Crparersn BHeLIHEro MapkeTHHra B3auMoneiicreus. /Jex/

MK-1 [TK-11 J.1 2
MK-13 JI.3J12.1 J12.2
23

22

Tema 3.1 Beiaenurs: [IpHHUHIE KOPIOPATHBHOIO MAPKETHHIA
B3auMojeHcTBHA. CTpaTerns BHEIIHEro MapKeTHHIA B3aHMOEHCTBHS,
/Mp/

MK-1 TK-11 JI.1 J11.2
TIK-13 JI1.3/12.1 J122
J12.3

Baaaers:

cnocOBHOCTLIO YNPARNAT: ACCOPTHMEHTOM H K49ECTBOM TOBAPOB H YCIYT, OUCHHBATE HX KaUECTBO, MHATHOCTHPOBATH ledheTsr,
obecneyrBaTs HeoOXOMMEIH YPOBEHb KAYECTBA TOBAPOB M X COXpaHeHHe, 3 (HeKTHBHO OCYINECTBIIATH KOHTPOIb Ka9eCTBA TOBAPOR H YCIIYT,
OPHEMKY H Y4eT TOBapOB II0 KOIHHYECTBY H kayecTsy, cnocolGHOCTEIO Y4acTBOBaTE B paspaorke HHHOBAHOHHEIX METOAOB, CPEACTE H
TexHOnmorui B 06nacTa npodiecCHOHANBHON AeATENbHOCTH (KOMMEPYecKoi, MAPKETHHTOBOI, PeKNAMHOH, IOTHCTHYECKOH H (mim)
TOBAPOBEAHON); TOTOBHOCTEIO YYaCTBOBATS B PEANU3AIHHA IPOEKTOB B 0bnacTi npofieccHORANEHOR AESTENEHOCTH (KOMMEPYECKOH,
MapKXETHHIOBO, PEKIAMHEOA, JIOTHCTHYECKOH H (HIIK) TOBAPOBE/IHOMA)

3. CTPYKTYPA H COMEPKAHUE THCTMILTHHBI

23

Tema 3.1 «O6nacTH NPHMEHEHH MAPKCTHHIA B3AHMOIEHCTBHI)Y
[IpHHUHIB! KOPIOPATHBHOIO MapKeTHHIA B3aumozeiicrsus. Ctparernn
BHEIHEro MapkeThATa B3anmMoneiicTeus. Tema 3.2 «Kimoueseie
TPHHIHNG] MAPKETHHIA B3aHMO/ICHCTBHAY

VaepikanHe NOCTOAHHBLIX KIHEHTOB. aKUEHT HA YACPKAHHH BHITOAHBIX
KITHEHTOB, BKIEHT HA Pa3Ho06PaIHEIX PRIHKAX. AKUEHT Ha
Kkpocc-(yHKIHOHATLHOM MOAXO/E K MAPKETHHTY.

Tema 3.3 «[Iparnuns nenons3osanus [T-Texnonoruii B MapkeTHHIE
BIAMMOICHCTBHAR

PassuTHe HHANBHIYATLHOTO MapxeTHHTa B MnTepser. Ananus seb-
pecypcos Juis OPMHPOBAHHS 3AKPENNIEHHA CTPATETHE KTHEHTCKOTO
mapkerurra. Cucremst CRM, Boeneuenue B nponece kiuentos B2B 1
B2C prmkoe ¢ Henons3osanueM PowerPoint. /Cp/

ME-1TIK-11 | JI1.1 JI1.2
TIK-13 JI1.3J12.1 J12.2
23

24

Dxzamen/

MK-1 IK-11]  JI.1J11.2
TIK-13 13721 2.2
Ji2.3

4. ®OH/I ONEHOYHLIX CPEACTE

CrpykTypa u cofiepanne HoHja ONEHOYHbIX CPECTE UIA NPOBCICHAA TCKy el H IPOMEeXKyYTOHOI ATTECTAIMH TPeICTABIEHE B
Mpunoxerny 1 k paGouei nporpaMme AHCUHILIHELL

Kon HanmenoBanue paiiesioB ¥ Tem /B Jans TR/ Cemecrp / | Yacos | Komneren- | Jlutepatypa
IAHATHE Kvnc UMM
Pazgen 1. TeopeTHKo-MeTOA0IOrHUECKHE ACNIEKTHI MADKETHHI A
ficTBHR

1.1 Tema 1.1 «MapkeTHHr B3aHMO/ICACTBAA — COBPEMEHHAA KOHUEMIIHA 3 2 TIK-1 ITK-11 J1 12
Gusnecay. PackpeITe BONPOCH! M IONONHATS NKTepaTypoii: Monens Tic-13 J1.3712.1 12.2
KHIHEHHOTO IHKNA B3anMooTHOmeRH i Gusnec-cyboexros. Tenpenuuu u| 2.3
MPEANOCEUIKH PA3BHTHL MADKETHHTa B3anMoneHcTaus, JapyGexneri u
OTEYECTBEHHBIH ONBIT! CXOACTBO H pasnmuand Jlek/

1.2 Tema 1.1 PackpeiTh BONPOCE! H ACTIONHETE NHTEpaTYpoH: Mojens 3 4 TIK-1 TIK-11 Ji11.2
KH3HEHHOTO LHKIA B3aHMOOTHOWeHHH Busnec-cybbexros. TeHacHUHN H IIK-13 JI1.3012.1 12,2
OpeAnoChbUIKH Pa3BHTHA MAPKETHHTA B3aHMOofieiicTBHs. 3apybenusii 2.3
OTE4eCTEEHHEIN ONBIT; CXOACTBO H PANIHYHA ¢ Henons3osanHem Excel
Mp/

5. VYEBHO-METOJIHYECKOE H HHOOPMANMOHHOE OBECIIEYEHHE JHCIHHILTHHBI

5.1. OcxopHan anTepaTypa

ABTOpEL, COCTaBHTENH

3arnasze

Hagarenscrso, rog

Konuu-so

Jqi1

Kyk E. C., Ketopa H. I1.| CtpaTernueckuii MapkeTaur: yaeGHuK

Pocror-na-Mlony: IOxHbIH
deaepanbHLIi YHHBEPCHTET, php?
2011

http://biblioclub.ru/index.

page=book&id=241057
ZGGENIE.—mznan aoctyn
A wmﬁﬂnﬁa:vﬂwwwﬂ—vmﬂ
nons3osaTenei




1.2

‘Turosa, B. A., Loit, M.
E., Mamonosa, E. B.

Ynpasnenne mapkeTHHrom: yebroe nocobue

Hosocubupex:
Horocubrpcimit
rOCYAapCTBEHHBIH
TEXHUYECKAH YHHBEPCHTET,

2013

http://www.iprbookshop.r
u/45050.html
HEeOTPAHMYEHHbIH 10CTYN
JUIA 3PErHETPHPOBAHHBIX
nok3osaTenei

ABTODEL, COCTABHTENH 3arnaske Hapatenscrso, rox Konuu-s0

JIL.3 |AbBaes A. JL,
Anexcyuun B, A,
T'ypuesa M. T,
Kopuarosa JI. A,
Manuirun A, B., AbBaes
A JL, Anexkcynun B. A,

MapieTiur B oTpacnax u cepax NesTeNbHOCTH: Mocxkea: [Jaurkos u K°, 2021 http://biblioclub.nu/index.
yuebuuK php?
page=book&id=600314
HEOrpaAHMHeHHBIH JI0eTyN
1A 3APerHCTPHAPOBARKBIX
nonk3oBaTenci

5.2. lononuuTenbHAS IHTEpATYpPa

ABTOpBL, COCTABATE/H 3arnasme H3parensctro, rog Komuu-so

Hosocubupck: CO PAH, http://biblioclub.ru/index.
2018 php?
page=book&id=485073
HEOrpAHHYeHHbIH NOCTYI
JUIA 38PErHCTPHPOBAHHBIX
nons3oBaTenei

2.1 Persou: 3K0HOMKKA H COLHONOTMA: XKYPHAN

http://www.iprbookshop.r
u/94552 html
HEOrPAHHMEHKBIH 1OCTYI
I 3APerHCTPHPOBAHHBIX
none3oRATENeH

JI2.2 |PeGposa, H.II. TeppHTOpHANBLHEII MaPKETHHT: y4eOHoe nocobue Mocxkea: [Ipomereii, 2018

J12.3  |Kanyxkckmit M. JI. [IpaxTiseckHii MAPKETHHTT yuebHHK Mocxksa|Bepnun: Jupexr- | http:/biblioclub.ru/index.
Menna, 2021 php?
page=book&id=598989
:non._um—zvnﬂmzm—r_ﬂ aocTyn
ONA 3apErHCTPHPOBAHHBIX

nonb3osatenei

5.3 Mpoteccuonansubie Hassl AaHNLIX H HHHOPMALIMOHHbIE CIIPABOMHbLIC CHCTEMbI

Russian Science Citation Index (RSCI) Jocryn k RSCIL: clarivate.ru

Snexrpouno-Gubnroreunas cucrema Hanarenscrea Jlans. Jloctyn no gorosopy e.lanbook com

5.4. Ilepeuens nporpammHoro obecnesents

MS Office: Excel, PowerPoint.

5.5. YuelHo-MeToAMYECKHE MATEPHATLI JUIA CTYACHTOB € OF PAHHYCHHLIMH )CTAMM 300p

[Ipr reobxo, H To ) ofyualourerocs ¢ OrpaHMYEHHLIMH BOIMOKHOCTAMH 3[0pPOBbA Y4eOHO-METOAHYECKHE MATCPHAILL
[peAOCTABNAIOTCA B (JOPMAX, ANANTHPOBAHHLIX K OTPAHHYEHHAM 3JODORLA B BOCMPHATHA HHtOpMANMK. [N UL C HAPYLIEHHAMM IPEHUA: B
topme aymmodaiing; B meuarnoi Gopme ysenauennsiM wprdrom. Jna ML ¢ HAPYLIEHUAMH ciyXa: B (JOPME BMEKTPOHHOTO JOKYMEHTA; B
nevarroil hopme. Jina MHI ¢ RAPYIIEHASME OTIOPHO-IBATATENLHOTO annapara: B opMe JMEeKTPOHHOrO ACKYMEHTa, B Ne4aTHoi (opme.

6. MATEPHAJIBHO-TEXHHYECKOE OFECTIEHEHHE JTHCHHILUTHHBL (MOXY.JISA)

Tlomemmenus s NPOBEXEHUs BCEX BHOB paboT, NpesycMOTPEHHBIX YHeOHBIM [LIAHOM, YKOMILIEKTOBaHK! HeobxomumMo
CnenHANHIRPORARNOi yuebHoi MeBenbio i TexauveckuMu cpeacTBamu 0b6yuenus. JUIA IPOBENCHMA TEKIH OHEBIX JAHATHI HCIOMBIYETCA
I JHHOE Omo_uv.

7. METOAHIECKHE YKA3AHIS 151 OBYHAIOIMXCH 110 OCBOERNIO THCTHILITAHEL (MO/TY.IH)

MetoauueckHe yKa3anus 00 OCBOEHHIO IHCUHIUTHHB! npeacTantens! B [Ipunoxennn 2 k paboueit mporpaMMe THCUHILTHHBL




Hpunoxenue 1

OOHI OUEHOYHBIX CPEJACTB IO JUCIHHILIMHE

1 Onucanue moKasareJieil H KpHTEPHEB O EHHBAHHA KOMIETEHIMIA Ha
Pa3IH4YHBIX 3Tanax UX (GOpMHUPOBAHNUA, ONHCAHKE KA OLEeHHBAHN
1.1 ITokasarenu ¥ KpUTEPHH OLIEHHBAHHS KOMIIETCHIIHH:

3VH, cocrapnsiomue
KOMITETEHLIHIO

INokazarenu oueHUBAHMSA

Kpurepuu
OlICHHBAHUA

Cpenctea
OLIEHHBAHHA

TTK-1: cnocoGHOCTEIO YIIPaBIATE ACCOPTUMEHTOM H KAYECTBOM TOBAPOB M YC/YT, OLEHHBATD HX
Ka4yecTBO, AMArHOCTHPOBaTh NedeKTsl, oGecneuuBaTs HEOOXOAMMEIH YPOBEHE KAaYecTsa
TOBAPOB H WX COXPAHEHHE, IPPEKTHBHO OCYIECTBAATE KOHTPOIE KA4YeCTBA TOBAPOB H YCIyT,

NPHEMKY H YYET TOBAPOB MO KONHYECTBY H Ka4ECTBY

BJIAJCTH CNIOCOOHOCTEIO
YNpaBJATE ACCOPTHMEHTOM
M Ka4yecTBOM TOBApOB H
YCIyr, OLEHHBATH MX
Ka4ecTBo,
JMarHOCTHPOBATH
nedekTs, obecneYrBaTh
HeoOXOAHMBIIT YPOBEHE
Ka4yecTsa TOBAPOB H UX
coxpaHeHue, 3 ekTurHO
OCYILECTBIIATE KOHTPOJIb
KayecTBa TOBApPOB M YCIIYT,
NPHEMKY H Y4ET TOBAPOB
TI0 KONHYECTBY M KauecTBy

00001aeT pe3ynsTaTEl
noxcka 1 cbopa
HeoOxoxHMoit
JIHTEPATYPEI,
HCMONE30BAHHE
pasnu4HbIX 0a3 JAHHBIX,
COBPEMEHHBIX
HHPOPMALHOHHO-
KOMMYHHKALMOHHBIX
TEXHOJIOTHI H
rno6anpHbIX
HH(OPMAHOHHBIX
PeCypCOB B TIOTHOM
ofBeME B LEMIX
BBITIOTHEHHS
CamMoCTOATENbHOH paboThl
0 KOHTPOMIO KayecTBa
TOBAPOB M YCIYT, NPHEMKH
H Y4€Ta TOBapOB M0

KOJIHYCCTBY H KQUECTBY

YMEHHE NPUMEHATE
TEOPETHYCCKHE
3HAHUA I aHATTH3a
NPaKTHYECKHX
CHTYauUwuii, nenarts
TIPAaBUIIBHEIC BEIBOJIEL,
COOTBETCTBHE
npobneme
HCCIEN0BaHHS,
YMEHHE OTCTAHBATE
CBOIO MO3HLIHIO

Bonpocs k
IK3aMEHY
(1-20)

ITK-11: cnocoGHOCTBIO YHACTBOBATE B pa3palioTke MHHOBALMOHHEIX METOAOB, CPEACTB H
TEXHOJIOTHH B 06/1acTH NIPOECCHOHANBHOMN AeATeNBHOCTH (KOMMEPYECKOH, MAPKETHHIOBOI,
PEKIaMHO#, TOTHCTHYECKOI M (MJIK) TOBApOBEAHOIH)

3HATH OCHOBBI YIIPABNEHHA | OCYLIECTBIACT MOHCK H MOJTHOTA H O - omnpoc
4CCOPTHMEHTOM H cbop HeobxomuMoii COAEPIATENBHOCT Pazpen 1
KauecTBOM TOBAPOB H JIMTEpPATYPHI, HCTONB3YET | OTBETA, YMEHHE (ompock
YCIyT, OUEHKH HX paznuuHeie 6a3bl JaHHEIX, | NpUBOAMTE npuMepsl; | 1-10),
Ka4yecTBa, OCHOBEI COBPEMEHHEIE YMeHHUe nones3oBateca | Pasaen 2
JHArHOCTHKH Ae(eKTOoB, uHpopmannonHo- IOMONHHTENBHOM (Bonpocst
obecrneueHua KOMMYHHKaUHOHHEIE JIHTEPaTypol NpH 1-30)
HeoOX0AHMOro YpOBHSA TEXHOJIOTHH H rIo0ansHEIe | MOATOTOBKE K
Ka4ecTBa TOBApOB U HX HH(pOPMALIHOHHEIE 3AHATHAM; Bonpoce! k
COXpaHeHUs PECYpPCH! B MOJHOM COOTBETCTBHE IK3aMEHY

ob6beMe B LEnIx cobpaHHOTO U (1-20)

YrpaBieHus CTPYKTYPHPOBAHHOTO

aCCOPTHMEHTOM H MaTcpHana

Ka4ecTBOM TOBAPOB TpeGoBaHHAM

YCIYT, OLEHKH HX JIMCLIMITHHBL H

KayecTra KOMITETEHLHH B

NoJNHOM o0BeMe

YMETH YNPaBJIATE paboraer ¢ HeoOxoxuMOll | 3HaHHE P-
ACCOPTHMEHTOM H JIHTEPATYPEI, HH(OPMaLHOHHO- pedeparsl
KauecTBOM TOBapoB H MCIONB30BAHAE KOMIBIOTEPHBIX (remsr 1-20)
YCHyT, OLIEHHBATE HX pasnuuHbIX 623 DaHHBIX, | TEXHOMOTHIA M
Ka4ecTBO, HCIIONb30BaHue OMEPATHBHOIO ONKMCKa
JIMArHOCTHPOBATH COBPEMEHHBIX H aHa/u3a TeKyei Bonpocs! k
nedextel, 0becneunBaTh HHPOPMALMOHHO- HH(OPMALIMH O PEIHKE | 3K3aMEHY
HeoOXOAUMBII YPOBEHD KOMMYHHKaUMOHHEBIX C LENbIO NOArOTOBKH K | 20-25)

KaYy€eCTBa TOBAPOR H HX
coxpaHeHue, 3¢ deKTHBHO
OCYIIECTBIIATH KOHTPONB
Ka4yeCTBa TOBApOB U YCIIYT,
TIPHEMKY M Y4ET TOBAPOB
10 KONHYECTBY H KA4ECTBY

TEXHONOTHIT 1
rnodansHeIX
HHOPMALIHOHHBIX
PECYpPCOB B IIOJHOM
obneme s obecnevenns
HEOOX0IMMOro YpOBHA
Ka4eCTBa TOBApOB U HX
COXpaHeHHe, KOHTPOA
Ka4YeCTBa TOBAPOB M YCIyT,
MPHEMKY H YYET TOBapOB
TI0 KONMHYECTBY H KAYEeCTBY

YCTHOMY omnpocy;
YMCHHE NPUMEHATE
COBPEMEHHYIO
HHOpPMaUHIO NpH
YHaCTHH B KPYTJIOM
CTOJIE H YMETH
JOKA3aTENBHO
3aUmATE CBOU
3HAHUA

3HATh OCHOBEI pa3pa0oTkH | ocymecTemnseT cGop nmonHoTa paboTsi ¢ O - onpoc,
HHHOBALMOHHBIX METOAO0B, | HeoOXoaAUMO# uHdopmaumonHeiME | Paspen 1
CPE/ICTB H TEXHOJIOTHIt B JHTEPATYpEl, pecypeamu I (ompocst
obnacti HCMOJb30BaHKe onepaTuBHOTO noucka | 1-20)
npodieccHOHANBHOIA PpasnHYHEIX 633 JaHHBIX, H aHANH3a TEKyIeHl Pasnen 2,
JEATENEHOCTH COBPEMEHHEIX HH(opMauuH o peiHke | (Bonpocs!
(koMMepueckoH, HHOPMAUMOHHO- C LENBI0 NOAreTOBKH K | 1- 30)
MapKETHHTOBOH, KOMMYHHKAUHOHHEIX YCTHOMY Onpocy;
PEKJIAMHOIA, TEXHONOTrHi H JIOKA3aTeNBHO Bonpocst k
JIOTHCTHYECKOH U (1H) rnodanbHEIX 3aUMIIATE CBOH 3K3aMEHy
TOBAPOBEIHOIH) HH(OPMALHOHHEIX 3HAHHA (10-20)

PECYPCOB B MNOAHOM

obBeMe s pa3paloTku

HHHOBAUIHOHHBIX MCTOZIOB,

CPEJICTB H TEXHOJIOTHIi B

001acTH MapKETHHIOBOH

JCATENBHOCTH
YMETh Y4acTBOBATEH B HCTIONB3YeT WMpoTa npuMeHeHns | P—
paspaGorke HH(pOpMALHOHHO- TEOPETHYECKHX pedeparsl
HHHOBALMOHHEIX METOJOB, | KOMMYHHKALHOHHEIE 3Hauui Juis ananusa | (Temst 1-20)
CPEACTB H TEXHOJOrH B TEXHOMOTHH B pa3paboTke | mpakTHUecKux
obnacti HMHHOBALMOHHEIX METOJ0B, | cHTyalui, o6obeHne
npodeccHoHANBHOIM CPEJCTB M TEXHOJNOrUii BBIBOJOB, Bonpoce k
JIEATETHHOCTH OH3HEC-TIPOEKTOR COOTBETCTBHE JK3aMeHy
(koMMepuecKoii, npobneme 20-25)
MapKeTHHTOBOI, HCCTIeAOBAHHS,
PEKJIaMHOIA, YMEHHE OTCTaHBaTh
JIOTHCTHYECKOH H (Mnu) CBOIO MO3HULIHIO

TOBAPOBEHOI)




BIANETH CMIOCOOHOCTBIO
Y4acTBOBAaTh B pa3paboTke
HHHOBALMOHHBIX METOAOB,
CPEJICTB M TEXHONOrHi B
obnacTu
npodeccHoHanbHOMH
JCATECIEBHOCTH
(KOMMepUecKo#,
MapKeTHHIOBOI,
pPEKIIaMHOIA,
JOrHCTHYECKOH H (MITH)
TOBAPOBEHOI)

TIPHMEHAET HABBIKH
paboTEl C COBPEMEHHBIMH
HKT u rnoGansHeiMu
HH(OPMALIMOHHBIMH
pecypcamH B npougecce
BBINOJIHEHUA
HHHOBALHOHHBIX METOOB,
CpPeCTB H TEXHONOrui B
ofnactu
npopeccHoHATEHOI
JEATENBHOCTH

YMEHUE M0JIB30BaTECA
JOTIONMHHUTENBHOH
nuTeparypoi npu
NOATOTOBKE K
3AHATHAM;
COOTBETCTBHE
coOpaHHOTrO H
CTPYKTYPHpPOBaHHOTO
MmarepHana
TpeboBaHuAM
JHCLIMIUTHHEL U
KOMIETEHLIHU B
NONHOM 00BeEMe

Bonpoce! k
IK3aMEHY
(1-40)

MapKCTHHIOBO#,
peKnaMHoii,
JIOrUCTHYECKOH H (UITH)
TOBApPOBEHOI)

KOMMYHHKAIHOHHBIX
TEXHONOTHH H
rao6ansHeIX
HH(OPMALHOHHBIX
PECYpCOB JUIS Y4acTHs B
peanH3aLHH MPOEKTOB B
obnactu
npodeccHOHANEHOI
JEATEIBHOCTH

[1K-13: roTOBHOCTEIO Y4ACTBOBATh B peaH3aLiH NPOEKTOB B 06/1acTH npodeccHoHansHoil

JEATENEHOCTH (KOMMEDUECKOH, MAPKETHHIOBO, PEeKNaMHOM, TOPHCTHYECKOT 1 (mn)
TOBApOBEJHOI).

3HATL OCHOBEI peanH3auHl | 06pa0aTsiBaCT pasnuyHee | MOMHOTA U O - onpoc
TPOEKTOR B 00NacTu JIaHHEIE, COBPEMEHHEIE COJIEPKATENBHOCTE Pasgen 1
npodeccHoHANBHOI HKT u rnobanchsie OTBETA Ha YCTHBIi (Bonpocs!
JEATENEHOCTH HH(popMaLHOHHEIE BOIPOC; YMEHHE 1-10)
(xoMMepueckoi, PECYPCHI C LENBIO TIPHBOAMTE NpuMephl; | Pasnen 2
MapKETHHIOBOA, peanu3aLuy NpoeKTOB B COOTBETCTBHE (Bonpockt
peKaMHoiA, MapKeTHHIOBOK NPEACTaBJIEHHOH B 1-30)
JIOTHCTHYECKOH U (1u) JEeATeIEHOCTH oTBeTax HHGOpMALIHH
TOBApOBEHOI) Marepuanam nekuuii 1 | Bonpocsl k

yueGHoit nuTEpaTyphl, | 3k3aMeHy

CBEIEHHUAM U3 (1-30)

HH(OPMALMOHHBIX

pecypcos HurepHer;

JyMeHue ToJNb30BATHCA

JOTNONHUTENEHOMH

JHTEPATYpoil npy

NOATOTOBKE K

3AHATHAM
YMETh Y4acTBOBATh B HCIIONB3YET pa3iHYHbIe YMCHHE Nnonb30BaTees | P —
PeaH3alHH NPOEKTOB B Gasel naHHEIX, JONOMHHTENBHOM pedeparst
obnacti cospemenHsie UKT u JIUTEPATYpOii NpH (temsr 10-
npod)ecCHOHaNEHOM rnobansHsie MOATOTOBKE K 30)
JAEATENEHOCTH HH(pOpMaLHOHHEIE 3AHATHAM,;
(xoMMepueckoi, Pecypchl LENBI0 COOTBETCTBHE Bonpocsl k
MAapKETHHIOBOA, peanu3auyH NpoeKTOB B HH(opMaLK 3K3aMEHY
PEKIaMHOI, npopeccHoHansHoi MarepHanam nexuud u | 30-40)
JIOTHCTAYECKOH ¥ (MiH) IeATEIbHOCTH yuebHOH nuTepatyphl,
TOBAPOBE/IHOI) CBEJICHHAM H3

HH(OPMALIHOHHBIX

pecypcos
BIIANIETH TOTOBHOCTBIO TIPUMEHAET HABBIKH LeNneHanparieHHocTs | Bonpockt k
Y4acTBOBATD B PEANH3ALMH | HCIIOJIE30BAHUA noucka 1 oréopa; 3K3aMeHy
TIPOEKTOB B 00NacTH Pa3MHYHEIX 6a3 faHHbIX, | mocTatoumbil obrem | (1-40)
NMpOGECCHOHANBHOH HCIONE30BaHKE BBINIOJIHEHHBIX paboT
NEATENBHOCTH COBPEMEHHBIX
(koMMepHecKoi, HH(OpMaLMOHHO-

1.2 IlIkaner olleHABAHUA;
Tekylunii KOHTPONE YCTIEBAEMOCTH M MPOMEKYTOYHAS ATTECTALIMSA OCYIIECTB/IACTCA B

pamKax HaKOMUTENBHOH GamTbHO-peHTHHIOBOM cucTeME! B 100-GannbHoil mKane:

Ox3amen

84-100 6annos (0LEHKA COTIHYHON)

67-83 Gannos (oLeHKa «XOpomIon)

50-66 Gannos (oLeHKa «YIOBIETBOPUTETLHON)
0-49 Gannos (oueHka «HEYIOBJIETROPHTENEHOY)

2 THNoBbIe KOHTPOJILHBIE 33JaHHA UJIH UHELIE MaTepHabl, He06X0JUMbIE
AJIs ONEHKH 3HAHMii, YMEHHI], HAaBLIKOB M (H/IM) ONBITA JeATeNLHOCTH,
XapaKTepH3ymux 3Tanbl (OPMHPOBaHMs KOMIETEHUMH B mpomecce
OCBOEHHA 06Pa30BaTeIbHOH NPOrPaMMEI

10.

11.
12.

13.
14.

15.

Bonpoce! k 3xk3ameny
OOBACHATE CYIMHOCTE MOJEIH HKH3HEHHOTO LKA B3aHMOOTHOMEHHIE Gu3Hec-cyOBeKTOB.
Beinenire 1 pacckaiuTe 0 TCHASHUMAX M NPEANOCHUIKAX PA3BHTHA MApKETHHA
B3AHMOACHCTBUA B COBPEMEHHOM GH3HeCe,
OnuinuTe 0coBeHHOCTH 3apy6EIKHONO i OTEHECTBEHHOTO OMBITA Pa3BHTHA MApPKETHHIA
B32MMOJCHCTBHIA B Pas/IH4HBIX OTPACHAX M cdepax JeaTensHOCTH.
Bsinennte 0cobeHHOCTH pa3paGOTKH CTPATErHi KOMMYHHKALMOHHOTO MOBEACHHA Ha PHIHKE
Ha NPHHUMIAX MAPKETHHTa B3aUMOICHCTBHIA.
Ha3soeHTe OCHOBEI MapkeTHHIa B3anMOAeHCTBHI Ha ypopHe IT-TexHONOr M.
Pacckaxute 0 MapKeTHHIe B3aUMOACHCTBHIl B COLMANBHEIX CETAX cpeau Gu3Hec-
npodeccHOHANBHEIX CO0BECTB,
BeiaenuTe NpUHIMIE KOPIOPATHBHOT0 MAPKETHHIA B3aUMOICHCTBH.
PacckikuTe, B YeM 3aKITIOMaeTCs crieuuduka paspaGoTKH CIPATErHH BHELIHEro MapKeTHHIa
B3aUMOJICHCTBHI.
Hazosute ocobenrnoctH paspaGotku Koaekca STHKH NoBeeHHs ¢ 6usHec-cyObeKTaMu Ha
NPHHUNNAX MAPKETHHTA B3aHMO ACHCTBHI.
PacckaxuTe 0 IpomBIKEHHH KOMNIAHAH chepsl yCryr Ha IpHHLHNIAX MapKeTHHra
B3aUMOJIEHCTBHIA,
Brigenure 0co0eHHOCTH MapKeTHHIA B3aUMOAEHCTBHA B ciepe yemyr.
HasoBuTe TeHeHIMA PASBHTHA H COBPEMEHHOE COCTOSIHHE MAPKETHHIA B3AUMOJIEHCTBHA B
cihepe yenyr.
BeiaieniTe cTanuu nepexoaa K KIHCHTCKOMY MapKETHHTY B PA3HEIX AETOBBIX cpenax.
Pacckaxute, B MeM 3ak1I04aeTCA paspaboTKa KOMIUICKCHOH KIMEHTCKOMH Ga351 B ciepe
ycayr.
Berinenute 0coGeHHOCTH YIIpaBIeHHA B3AHMOOTHOLEHHAMHE ¢ KITHEHTAMH B cepe yenyr na
OCHOBE MapKETHHTra B3aHMOACHCTBHIA.



16. Ha3zoeuTte ocobennoctH pazsuTua koHuenuusd CRM B Poccun 1 3a py6eskoM.

17. Beiaenure npeumyiuectsa u Hegoctatkd CRM B ciepe yemyr.

18. HasoBHTe KTIOYEBbIe IPUHLMITE MAPKETHHIA B3aHMOJIEHCTBHA.

19, PacckasuTe 0 pa3sBHTHH MapKeTuHra B3aumogeiicraus 8 Hurepuer.

20. OBnacHuTe NpoLece aHanu3a Beb-pecypcos And HOpMHPOBAHHA 3aKPENICHNA CTPATErMH
KIIHEHTCKOIO MapKETHHIa.

21. Beinenure ocobenHoctH cucrembl CRM B COBpPEMEHHBIX MAPKETHHTOPHEHTHPOBAHHEIX
NPEANPHATHAX.

22. PacckakHTe O MOMyNAPH3ALHH MAPKETHHIA B3aUMOIEHCTBHIA B coBpeMeHHOM OusHece,
MOACHHTE CBOH OTBET.

23. Beienure 0coGCHHOCTH YNPaBJICHHS B3aHMOOTHOLICHHAMH ¢ KIHEHTaMH B cdepe
TOBapPHOrO NPOM3BO/CTBA HA OCHOBE COBPEMEHHBIX CTPATErHii MapKeTHHIa
B3aMMOJCHCTBHIA.

24. Packpoiite 0cOGEHHOCTH NOKANEHEIX GH3HEC-0THOMEHHIT Kak HEOTHEMAEMOil YacTH
MapKeTHHTa B3aHMOCIHCTBUI B COBpEMEHHOM OH3Hece.

25. BeuienuTe M ONHIIKTE TEHACHLMHE Pa3sBHTHA MAPKETHHTa B3aHMOJENHCTBHII B COBpEMEHHOM
On3Hece Ha GoHe TeKyIUX coOBITHIL B cTpaHe (B MUpE).

26. Pacckaxwute o pabote B CRM Kak 0CHOBA NPOLYLMPOBAHHA MapKETHHIA B3auMOAEHCTBII
B OTHOIIEHHH OJHOro CyOheKTa phIHKA.

27. Packpoiite ocobeHHOCTH pa3paboTkH W BHEAPEHHA NPOrpaMM MapKETHHIa B3aUMOIEHCTBHIT
B COBPEMEHHOM OH3Hece Ha MPUMEp OTACIBHOTO CYOBEKTa PHIHKA.

28. OnumuTe npodieMbl OPraHA3auMH H IUIAHAPOBAHKA JCATCIEHOCTH OTAENEHOrO CyOneKTa
PBIHKA HA NPHHLUKNAX MADKETHHIA B3aUMOAeHCTBHIA.

29. Pacckaxure 06 OpraHH3alHH CTPYKTYPBI Ha MPEANPUATHH, OCYIIECTBILIOMECH MAPKETHHT
B3aHMOJICHCTBHI B COBpeMEHHOM OH3Hece.

30. Beigenmure 0cOGEHHOCTH POCCHACKOrO MapkeTHHIA B3aUMOJEHCTRHIL B COBPEMEHHOM
Gu3Hece HA NPHMEPE OTACIBHBIX CyGBEKTOB PEIHKA.

31. PacckakuTe 0 COBEPUICHCTBOBAHNH MADKCTHHIA B3aUMOICHCTBHIA C CyOreKTamMu
COBPEMEHHOT0 GH3HECA HA MPHMEPE OTASIBHOTO CYOBEKTa PHIHKA.

32. OnuumuTe 0CO0EHHOCTH NOCTPOEHHA B3AHMOBBITOHEIX OH3HEC-OTHOMCHHH MENULY
cyOBeKTaMH pasHeiX cdep aeaTensHOCTH (Pa3HbIX OTpacheii).

33. PacckakHTe O CYLHOCTH MapKETHHIA B3aNMOAeicTBHil B cOBpeMeHHOM GH3HECE HA
NpHMEpE OTAENBHOTO cyObeKTa phiHKka. OnuiKTe 0COOEHHOCTH 3TOFO B3aUMOAEHCTBHA.

34. Hazosute dakTopsl, BIHOLHE HA (JOPMHPOBAHHE B3AHMOBBIFOIHBIX GU3HEC-OTHOINCHHIA B
COBPEMEHHOM MHpE

35. Beuaenure 0coGEHHOCTH OPraHH3aLHH MAPKETHHTA B3AHMOAEHCTBUI B COBPEMEHHOM
Gu3Hece Ha MpHMEDP ACATENBHOCTH OTAENBHOTO CYOBeKTa PhiHKA B DALY OTEUECTBEHHBIX
NpUMEpOB.

36. Brirenure 0co6eHHOCTH OPraHH3alHH MAPKETHHTA B3AHMOJIEHCTBIIl B COBPEMEHHOM
6u3Hece Ha MPUMED AEATENBHOCTH OTAENBHOIO CyGheKTa PhiHKa B PAy MUPOBBIX
NPUMEPOB.

37. OnuIATE BHEWHIOK Cpeay QYHKIHOHHPOBAHHS NPEANPHATHA B ACHEKTE BHICTPAMBAHUS
MapKeTHHIa B3aHMOJCHCTBHI B coBpeMeHHOM OH3Hece.

38. OnumuTe CTPATErHIO MOBEACHHA COBPEMEHHOM KOMITAaHUH B PAMKAX MapKeTHHra
B3aUMOIcHCTBHI B COBPEMEHHOM OH3HECE.

39. Beiaenute 0co0eHHOCTH M MECTO MAapKETHHIa B3aHMOACHCTBHII B NEATENLHOCTH
OTe4eCTBEHHBIX NPEANPUATHIA Ha (JOHE TEKYLIHX COOBITHIA.

40. PacckakuTe, HACKONBKO CHIBHO WM HA0GOPOT, BIUAET MADKETHHT B3aHMOAEHCTBHI Ha
00LLYIO IeATeNhHOCTh OTACNBHOr0 CyOBheKTa phiKa. IIpusenuTe npUMeEps! H MOACHHTE.

KpuTepHHs olicHHBAHHSA:

oueHka «oTnu4HO» (84-100 OannoB) BHICTABNAETCA, €CAHM H3IIOKEHHBI MaTepHal

(akTnueckn BepeH, HanMyHe TIYOOKMX HCUEPIBIBAIOIIMX 3HaHMi B o0BeMe NpOHIEHHOM
IporpaMMbl  AUCLUMIUIMHE B COOTBETCTBMHM C TNOCTABICHHBIMH IPOrpaMMOH Kypca LENAMH H
3a7a4aMH 00yUYeHHs; NpaBUIIbHBIE, YBEPEHHBIE ACHCTBHA 110 NPUMEHEHHIO MOJyYeHHBIX 3HAHMHA Ha
NPaKTHKE, TPAMOTHOE M JIOTHHMECKM CTPOHHOE H3/I0XKEHHE MAaTepHala NpPH OTBETE, YCBOEHHE
OCHOBHOH H 3HAKOMCTBO C JOTONHUTENBHOMN IHTEpaTypoi;

OLEeHKa «xopomo» (67-83 Ganios) BEICTABNACTCA, EC/IM — HAMYHE TBEPIBIX H JOCTATOYHO
MOJIHBIX 3HaHuH B o0BeMe m—uom—.ﬂnzmcﬂ nporpaMMel JHCLHMIUIHHBI B COOTBETCTBHHM C LC/IAMH
00y4eHHA, MPABHILHEIE NEHCTBHA MO0 NPHMEHEHMIO 3HAHWI HA NPAKTHKE, YETKOE M3JI0KEHHE
marepHana, [ONyCKalOTCA OTJAENbHEIE JIOTHYECKHE H  CTHINHCTHYECKHE TOTPELITHOCTH,
ofyuaromuiicas YCBOMI OCHOBHYIO NHTEpaTypy, pekOMEHZOBaHHyl0 B paGodeill mporpamme
JACHHITIHHBI,

OLIEHKa «YAOBJETBOPUTENBHOY (50-66 6am1oB) BEICTABIACTCA €CIH — HATHYHE TBEPABIX
3Hanuii B 0GbeMe NPOIIEHHOrO Kypea B COOTBETCTBHMH C LENAMH O0Y4YEHHS, H3NOMEHHE OTBETOB C
OTAENBHBIMM  OIKMOKAMH, YBEPEHHO HCNPABICHHBIMH TIOCAE JOTONHHTENBHEIX BOMPOCOB;
NpaBHJIBHEIE B 1IENIOM ACHCTBHA MO MPHMEHEHHIO 3HAHHI{ HA NPaKTHKE;

OLIEHKA (HEeyA0BACTBOPHTENEHO» (0-49 Gannoe) BEICTABIACTCA, €CITH — OTBETHI HE CBA3aHbI
C BOMPOCAMH, Hanu4ne rpyObIx OIKHO0K B OTBETE, HEMOHHMAHHE CYIHOCTH H3/IaraéMoro Borpoca,
HEYMEHHE TNpPHMEHATs 3HAHMA HAa TNpPaKTHUKE, HCYBCPCHHOCTP M HETOYHOCTH OTBETOB HAa
JONOJIHHTE/BHEIE M HABOIAIIUE BONPOCHL.

Bonpoch! A0S YCTHOTO onpoca
Paznen 1. TeopeTHKO-METOZONOTHYECKHE ACTIEKTEI MAPKETHHIA B3aHMOICHCTBHA
1. OnumHuTe MOJIeNs KUIHEHHOTO LHKIA B3aMMOOTHOIEHNUH OM3HeC-CyOBEKTOB. 2.
ITpoaHanH3KpyHTe TEHAEHLNH H NPEANOCEUIKH Pa3BHTHA MAPKETHHIA B3aUMOIEHCTBYA,
3. OxapaxTepH3yHTe H NpoaHaNH3UpyiiTe 3apyGencHblii H OTEYECTBEHHBIN ONBIT Pa3BUTHA
MAapKEeTHHIa B3aHMOJACHCTBHA: CXOICTBO H Pa3NHYHA.
4. Pacmuimute pa3paboTKy CTpaTerHH KOMMYHHKALHOHHOTO MOBEICHHSA Ha PEIHKE. 5. PaccMoTpuTe
OCHOBEI B3auMozeiictBua Ha ypoeHe IT-TexHonoruit,
6. Oxapaxrepu3yiiTe MApKETHHT B3aHMO/CHCTBHA B COLMANBHEIX CETAX cpeau OusHec-
npod)ecCHOHANBHEIX COODMIECTE,
7. PacckaXHTe 0 NPUHLMIAX KOPIIOPATHBHOTO MAPKETHHTA B3AHMOEHCTBHA.
8. PaccMOTpHTE CTpaTerui BHEIHETO MAPKETHHIA B3aMMOIEHCTBHA.
9. O6BACHUATE CYIHOCTE MOACTH >KH3HEHHOTO LMKNA B3AUMOOTHOLICHHI GU3HEC-CYOLEKTOB.
10. Beige/THTe M pACCKKUTE O TEHISHLHAX U NPEANOCHIKAX PA3BHTHA MapKETHHIA
B3aMMOJEHCTBHA B COBPEMCHHOM OH3HECe.
11. Onumure 0coGeHHOCTH 3apyOEIKHOTO H OTEHYECTBEHHOTO OMBITA PA3BHTHA MapKeTHHa
B3aHMOACIHCTBHI B pa3NMHIHBIX OTPacAX H cdepax AeqTeNnsHOCTH.
12. Begenute ocoGeHHOCTH pa3paboTKy CTpATerni KOMMYHHKALMOHHOTO NOBEICHHA HA DHIHKE Ha
TPHHIUMTAX MAPKETHHIa B3aHMOCHCTBHIA.
13. HazoBuTe OCHOBHI MApKETHHIa B3aUMOJCHCTBHIT Ha ypoBHe [ T-TexHomorui.
14. PacckaknTe 0 MapKETHHTE B3aHMOJEHCTBHIH B COLMANBHEIX CETAX cpeau Gu3nec-
npodeccHoHansHEIX coobmecTs.
15. Beyienute NPUHLMIE! KOPTIOPATHEHOTO MAPKETHHTA B3aUMOICIHCTRHSA.
16. PacckakuTe, B 4eM 3aimoMaeTeA cnetudHka paspaboTKy CTPaTeTHH BHEIIHErO MapKETHHIa
B3aHMOJEHCTBHIA.
17. Hazosure ocobennocv paspabotkn Koaekca STHKH noBeeHHA ¢ Ou3Hec-cyObeKTamMH Ha
MPHHLMNAX MAPKETHHra B3aUMONEHCTBUIL.
18. PacckauTe 0 NpOABHIKEHHH KOMNAHHI cepr! YCIyr Ha NPHHUMIIAX MAPKETHHTA
B3aHMOMCHCTBHH.
19. Beigenure 0coGeHHOCTH MapKETHHIA B3aUMOASHCTBHA B cepe yenyr.
20. HasoBure TeHAEHIMY PA3BUTHA M COBPEMEHHOE COCTOAHME MAPKCTHHIA B3aUMOACHCTBIA B
cthepe yenyr.
Paspen 2. MapkeTHHT B3aUMO/EHCTBHA B COBPEMEHHOI OH3HEC-cpenie



1. PaccmotpuTe paspabotky Koaekcos STHKH MoBeJeHHA ¢ GH3HEC-CYOBEeKTaMH.

2. OnuiKTe NPOABKKEHHE KOMMAHHA cephl YCIyr Ha NPHHLMIAX MAPKETHHTa B3aHMOICHCTBHIA,

3. Belaenure 0coDEHHOCTH MAPKETHHIA B3aHMOIEHCTBIA B chepe yeuyr.
4. Ipoananu3HpyiiTe TCHACHIHH Pa3BUTUA M COBPEMEHHOE COCTORHUE,
5. OnuiuyTe NEpexol K KINEHTCKOMY MapKETHHTY B Pa3HBIX JIENOBEIX Cpe/ax.
6. PaccMOTpHTE KOMILIEKCHBIH aHANN3 KIMEHTCKOH Gassl B cepe ycuyr.
7. OxapakrepH3yiiTe ynpasleHHe B3aHMOOTHOIIEHUAMM C KITHEHTAMH.
8. Pacckaxute 0 pa3suTHH KoHuenuuu CRM B Poccuu u 3a pyGesxom.
9. Beigenure npenmymectsa 1 Henocrarki CRM B cepe yenyr.

10. PacckakuTe, KakuM 06pa3oM OCYIIECTBIAETCS YASPIKaHHE NOCTOAHHEIX KIHEHTOB.

11. ToscHuTe, 4TO O3HAYAET — AKUCHT HA yIepKaHHH BBITOHBIX KIIMEHTOB, KLUEHT Ha
Pa3HOOOPA3HBIX PIHKAX, AKUEHT HA KPOCC-(YHKIHOHANBHOM NOAX0E K MAPKETHHTY.

12. PaccMOTpPHTE H ONMLIHTE PasBUTHE HHAMBUAYAIBHOTO MapkeTHHra B Hurepher.

13. IMosichuTe, 4TO O3HAYAET aHANK3 BeG-pecypcoB s HOPMHPOBAHKA 3aKPEIUIEHHS CTPATErHH
KNUEHTCKOTO MapKeTHHIA,

14. Pacckaxure o cucteme CRM.

15. OnuuuTe BoBneUeHNE B npoLece knuentos B2Bu B2C prinkos.

16. Pacckaxure o pabote B CRM Kak 0CHOBa [POAYLMPOBAHHS MAPKETHHIA B3AHMOAeHCTBHIA B
OTHOLIEHHH OJIHOIO CYGBEKTA PHIHKA.

17. Packpoiite ocobeHHOCTH pa3pabOTKH H BHEAPEHH NPOrpaMM MapKeTHHIA B3aHMOAEHCTBuil B
COBpPEMEHHOM OHM3HECE Ha NPHMEP OTASNBHOTO CYOBEKTa PHIHKA.

18. Onumure npoGneMsl OpraHU3alMH M IAHKPOBAHHA ACATENEHOCTH OTEBHOIO CYOBeKTa
PEIHKA HA NPUHIMIIAX MAPKETHHIA B3aUMOACHCTBHIL.

19. PacckaxHTe 06 OpraHM3aluH CTPYKTYPE! HA NPECANPHATHH, OCYIICCTBIAIOMCH MapKCTHHT
B3aMMOIEHCTBHH B cCOBpeMEHHOM Ou3Hece,

20 Beinenute 0coGEHHOCTH POCCHICKOTO MapKETHHIA B3aUMOAEHCTBHI B COBPEMEHHOM OH3HeCe
HA NPUMEPE OTAENBHBIX CYOBEKTOB PHIHKA.

21. PacckaxHTe 0 COBEPIIEHCTBOBAHMN MAapKETHHIA B3aUMOAEHCTBHII ¢ cyObeKkTaMu
COBpeMeHHOro OH3HECa HA NPUMEpPE OTAENBHOrO CyGhEeKTa phIHKA.
22. OnumxTe 0cOOEHHOCTH MOCTPOEHHS B3aHMOBLITOAHBIX GH3HEC-0THOMCHHH MEXIY
cyOBeKTamu pasHbix cdep JeATeNsHOCTH (PasHBIX OTpacicii).
23. Beigenure 0coOCHHOCTH YNPaBICHHA B3aHMOOTHOIICHHAMM ¢ KIMEHTAMH B CEPE yCIyr Ha
OCHOBE MapKETHHIa B3aHMOAEHCTBHIA,
24, HazoBuTe 0c00GCHHOCTH pa3sBUTHA koHuenuuu CRM B Poccuu u 3a pyGexom.
25. Beiaenure npenmymectsa u HefocTatkn CRM B cdepe yenyr.
26. HazoBHTE KIIOYEBHIE IPHHLIMIIBI MAPKETHHIA B3aUMOIEHCTRUA,
27. PacckakuTe 0 pa3BUTHH MApKeTHHra B3auMozeiicTeusa B MHTEpHET.
28. OGBACHHTE MPOLIECC aHANMM3a BeG-pecypcos A (hOpMUPOBAHHA 3AKPEILIEHHA CTPATErMH
K/IMEHTCKOTO MapKETHHTA.
29. Beiaenute ocobeHHOCTH cHcTeMbl CRM B COBpEMEHHbBIX MAPKETMHI OPHEHTUPOBAHHBIX
NpeAnpUATHAX.
30. PacckakMTE © MOMYIAPH3ALMH MapKETHHIA B3aUMOASHCTBHIA B COBPEMEHHOM Ou3Hece.
MOACHHTE CBOH OTBET.

Kpumepuu oyenueanun:

BEIBOJIBL.

ouenka 3 Gamna OH (hparMEeHTapHO YCBOMIT MATEPHa, HEOCTATOYHO Pa3BEPHYTO

BBICTABIIACTCA OTBETHJI Ha BOMPOC, HE NPOABIIAN aKTHBHOCTb NPH 00CYKACHUH

oby4aroImeMycs, €CIM | JMCKYCCHOHHBIX BOMPOCOB, He COPMYIMPOBAl CAMOCTOATEIEHELE
BBIBOJIBL.

ouenka 0 Gannos OH HE YCBOHT TEMY, He OTBETH/I HH HA OIMH BOMPOC,

BBICTaBIACTCH

obyyaloumeMycs, ecim

- OlieHKa 5 GamioB OH NeMOHCTPHPYET 3HAHHE MO BONPOCAM TEMBbl, HCIIONB30BAN
BBICTABJIACTCH JOTIOJIHUTENEHYIO HayYHYIO JIMTEPATYPY M0 TEME, PA3BEPHYTO OTBETHI
o6y4aromemycs, ecniu | Ha BOMPOC, APryMEHTHPOBAHO BBICKA3aJ CBOIO TOMKY 3pEeHMA,
chopmMynHMpOBaN CAMOCTOATENBHBIC BEIBOIBL.

- OLigHKA 4 bamna OH YCBOHMJ MaTepHas TEMBI TIO BOMPOCaM B paMKax OCHOBHOI
BLICTAB/IACTCA JHTEPATYPEI, Pa3BEPHYTO OTBETHII HA BOMPOC, APrYMEHTHPOBAHO
00Yy9aIoIeMyCs, €ClTH | BEICKA3aN CBOKO TOUKY 3peHus, chOpMyIHpOBAN CAMOCTOSTENBHEIE

MakcumanbHas cymma 6auos no ycTHoMy ompocy: — 50 6annos (10 Bonpocos mo Bcem pasaenam
1o 5 6ayuios)

Temnl pedepaTon
1. CymHoCTh MOJENH JKU3HEHHOTO LIMK/IA B33HMOOTHOMCHHIT Oi3Hec-CyBeKToB.
2. TeHneHUMH W NPEINOCKIIKH Pa3sBUTHA MAapKETHHIa B3aMMOACHCTBHSA B COBPEMEHHOM BH3HECE.
3. 3apyGexHslii M 0TEYECTBEHHBIH OTIBIT: CXOACTBO H PA3THYHA PA3BHTHS MApPKETHHIA
B3aUMOJEHCTBHIE B PasIHYHBIX OTpAcHAX M chepax ACATESNLHOCTH (HA NpHMEPE).
4. OcoOennocTn pa3paboTKu CTPATErMH KOMMYHHKALHOHHOTO MOBEACHUA HA PEIHKE (Ha
npumMepe).
5. OcHoBrl B3aHMOAeHCTBHA Ha ypoBHe IT-TexHonormi,
6. MapkeTuHr B3aUMONIEHCTBHA B COLMANBHBIX CETAX CpeaH OM3HEC-NPO(ECCHOHAIBHBIX
coobmecTs (Ha NpUMepe).
7. TIpHHUMNEI KOPIOPATHBHOTO MAPKETHHIA B3aHMOASHCTBHA (HA MPHUMEpE).
8. Crneuuduka paspadoTkH CTpaTerui BHEMHEr0 MapKETHHIA B3aNMOACHCTBHA (Ha IpHMEDE).
9. Ocobennocty paspaborku Koaekcos 3Tiku noBeeHus ¢ GU3HeC-CYOBEKTaMH,
10.TTpoaBuskeHHe KOMMAHHI ceprl yCnyr Ha NPHHLMNAX MapKETHHIa B3aUMOJEHCTBHI (Ha
TIpHMEpeE).
11.Oco6enHocT MapkeTHHra B3auMoeiicTeus B cepe yenyr (Ha npuMepe AeATeNEHOCTH
OT/AENBEHOM KOMITAHUH).
12. TenneHUMN pasBHTHSA H COBPEMEHHOE COCTOSHHE MAPKETHHIA B3AUMOICHCTBHA B cdepe YCIyr.
13.Crapuu nepexona K KIHEHTCKOMY MapKeTHHIY B Pa3HBIX JENOBBIX Cpefax.
14.PazpaGoTka KOMIIEKCHOMH KIHeHTCKo#H 6a3bl B cdepe ycuyr.
15. ¥Ynpasnenne B3aHMOOTHOMIEHHAMH € KJIHEHTaMH B c(epe YCnyr Ha OCHOBE MapKeTHHIa
B3aUMOJEHCTBHIT (Ha IpHMeEpE).
16.Ocobennocty passuTha koHuenumu CRM B Poccuu u 3a py6eikom.
17.IMpenmymectea u Hepoctatk CRM B chepe yeryr.
18. KnioueBbie MpHHIMIE MAPKETHHIA B3aHMOJCHCTBHA.
19. PazBuTHE HHAMBHAYANEHOTO MAapKETHHTa B IHTepHET.
20. Ananus reb-pecypcon ans OpMHPOBAHAA 3AKPENUIEHHA CTPATErHH KIHEHTCKOrO MAPKETHHIA.
21.0cobenHocTH cHetembl CRM B COBpEMEHHBIX MAPKETHHTOPHEHTHPOBAHHEIX NpeANpHATHAX.
22.CoBpeMeHHble (GaKTOpPHI, BIMAIOHE HA PA3BUTHE MAPKETHHIa B3auMoaeicTauii B
coBpeMeHHOM Ou3Hece.
23.0coGeHHOCTH NOKaNbHBIX OH3HEC-OTHOMEHHH KaKk HEOTHEMIEMO# YacTH MApKeTHHra
B3auMO/ICHCTBHIl B COBPEMEHHOM OH3HECe.
24. TeHieHUMH Pa3BUTHA MAPKETHHIA B3aUMOAEHCTBHI B COBPEMEHHOM GH3HECE HA (JOHE TEKYIHUX
co0biTHii B cTpaHe (B MHpe).
25.Pa6ora B CRM kak 0CHOBA NPORYILMPOBAHMA MapKETHHIA B3aUMOACHCTRBHH B OTHOIEHHH
OIHOro CyOBEKTa PhIHKA.
26.0cobeHHOCTH pa3pab0TKH H BHEAPEHUA MPOrpaMM MapKeTHHIa B3aUMOACHCTRHIA B
COBPEMEHHOM OM3HECE HA MPHMEP OTAENBHOrO CYOBEKTa PhIHKA.
27.TTpoGneMsl OpraHH3alMH W IUTAHAPOBAHKS ACATEIBHOCTH OTACABHOIO CyOBeKTa phiHKa Ha
TIPUHIMIIAX MAPKETHHIa B3aUMONeHCTBHIL.
28.0OpraHusaius CTPYKTYpPBI Ha NPEANPHATHH, OCYLIECTBIAIONICH MAPKETHHT B3aUMOACHCTRHIA B
COBpeMEHHOM Gu3Hece.




29.0co0eHHOCTH POCCHICKOTO MaPKETHHTA B3auMOeHCTBIIL B COBpeMEHHOM BU3Hece Ha MPHMeEpe
OTHENBHBIX CyOBEKTOB PBIHKA.

30.CosepuIeHCTBOBAHHE MAPKETHHIA B3aUMOACHCTBHIA C CYyOLEKTaMH COBpeMEHHOTO GH3HECa HA
NpUMEpE OTACIBLHOIO CyOheKTa phIHKa.

Kpumepuu oyenuganun:

- OliEHKa 25 bannos
BBICTaBIACTCA
ofy4aromemycs, eciH

OH JIEMOHCTPHPYET 3HAHUE MO BOMPOCAM TEMEI, HCIOJB30BAN
JONONHHUTENBHYIO HAYYHYIO JIMTEPATYPY 110 TEME, PA3BEPHYTO OTBETHI
Ha BONPOC, APryMEHTHPOBAHO BEICKA3AT CBOK) TOYKY 3PEHHI,
cthopmymHpOBaN caMocToATeNBHbIE BEIBOABL. Jloknan, pedepar
NOJIKpEneH Npe3eHTaNMel, MONMHOCTEIO COOTBETCTRYIOWIEH TeMe
HCCIIEIOBAHNA

- oueHka 24-22 6annos
BEICTABJIACTCA
ofyuaromemycs, eciu

OH YCBOMJI MATePHAJ TEMBL 110 BONPOCAM B PAMKAX OCHOBHOMH
TUTEPATYPEI, PA3BEPHYTO OTBETHI HA BOMPOC, APryMEHTHPOBAHO
BBICKA3aJl CBOIO TOUKY 3peHMs, C(HOpMyIHpPOBAT CAMOCTOATCNEHEIE
Be1BOALL. JIoknaz, pedepar noaxpennen npezeHTaune, MONHOCTEIO HIH
YaCTHYHO COOTBETCTBYIOIIEH TEME HCC/IEIOBAHMA

oueHka 21-14 6annos
BBICTaB/IAETCA
obyuaromemycs, eciu

OH (pparMeHTapHO YCBOHI MATEPHAN, HEJOCTATOYHO PA3BEPHYTO
OTBETHI HA BOMPOC, HE MPOABIIAI AKTHBHOCTS NPH 06CYyKIeHUM
JHCKYCCHOHHBIX BOMPOCOB, HE CHOPMYNIHPOBAN CAMOCTOSTENLHEIE
BEIBOJIGL. [TpecTaBeHa MPe3eHTalMs, HO HEJOCTATOYHO FPAMOTHO
CIPYKTYPHPOBaHA, HE MONHOCTEIO OTBEYAET BOMPOCY HCCE0BAHHS

oueHka 13-0 6annos
BBICTABIIAETCS

ofyqalomemycs, eciu

OH He YCBOHIT TEMY, HE OTBETHI HH HA OJIUH BOTIPOC, OTCYTCTBYET
npe3eHTaLMs

Makcumanenas cymma 6anios no pedepary: — 50 6annos (2 pedepara no 25 6aios)

3 MeToauvyecKrne MaTepuabl, ONpejeAolHe NPoneAyphbl ONeHUBAHMA

3HAHWH,

yMeHuii,

HaBbIKOB H (M1M) ombiTa JAeATeNbHOCTH,

XapaKTepusyIoIHX 3Tankl JOPMHPOBaHMA KOMIIETEHIHH

[Tpoueaypel OLEHMBAHMA BITIOYAIOT B ce0f TeKYLIMil KOHTPONbE M MPOMEACYTOYHYIO

ATTECTALMIO.

Texymuii KOHTPOAb YCNEBAEMOCTH NMPOBOAHTCS ¢ HCIONE30BAHMEM OLEHOYHBIX CPEICTB,
NPEACTABNEHHEIX B M. 2 JIAHHOTO NMPHIOKEHHs. Pe3yNsTaTsl TeKyumiero KOHTpONA JOBOJATCH IO
CBECHHA CTY/ICHTOB JI0 TIPOMEXKYTOUHOH aTTECTALHH.

IIpoMeskyTOMHAS ATTECTAUMA NPOBOAMTCA B (opMe K3aMeHa.

OK3aMeH NpPOBOAMTCA MO PACIHUCAHHIO MPOMEKYTOUHOH ATTECTALIMH B NHCHMEHHOM BHIE.

Konmuectso Bonpocos B 3k3ameHauumoHHOM 3agaHuu — 2. Ilposepka oTseToB M 00EBABIEHME
pe3yNbTATOB MPOH3BOAMTCA B JIeHb 3K3aMeHa. Pe3yNbTATEI ATTECTALMM  3a8HOCATCA B
9K3aMCHALMOHHYIO BEAOMOCTb M 3a4€THYIO KHIDKKY CTyZeHTta. CTyleHTs, He NpoLieJiine
MPOMENYTOMHYIO ATTECTALMIO M0 rpadMKy CeccHH, AO/DKHBL THKBHAMPOBATH 3aJ0/BKEHHOCTE B
YCTAHOBJICHHOM MOPSIKE.



IMpunoxenne 2

METOAUYECKHE YKA3ZAHHMS IO OCBOEHHIO JTHCIHITJIHHLI

YueOHBIM MIaHOM MPEAYCMOTPEHBI CIEAYIONINE BHIBI 3aHATHI:

- JICKLIHH;

- MPaKTHYECKHE 3aHATHA.

B xone JeKUMOHHBIX 3aHATHH PACCMATPUBAIOTCA TEOPETHHECKHE OCHOBBI MPHHATHA
OpraHH3alHOHHO-YNPABIEHYECKUX pemeHHH B chepe MapKeTHHra; cmocoGbl H3yueHMs M
NpOrHO3WPOBAaHMA  cnpoca  moTpeOMTeNel, aHaNHM3a MAapKeTHHroBol wuH(oOpMauHio M
KOHEBIOHKTYPBI TOBapHOTO PBIHKA; aNrOpUTMBl pa3pabOTKH HHHOBAUMOHHBIX METOJIOB, CPENCTB
H TeXHONOrHHA B 00NACTH MapKETHHIOBON NEATENLHOCTH; METONMKM pa3paloTKH NpOEKTOB
MAapKeTHHTOBO# ACATENBHOCTH ¢  HCNOMB30BAHHEM  MAapKETWHIOBOrO0 aHaiM3a H
MHGOPMAUMOHHBIX TEXHOMOTHI, JAIOTCA PEKOMEHIAUMH A CAMOCTOATENsHON paboTH M
MOATOTOBKH K MPAaKTHUCCKHM 3aHATHAM.

B xoze npakTHYECKHX 3aHATHI yrayONAOTCA M 3aKPEMUIAIOTCA 3HAHMA CTYAEHIOB IO
PALY PacCMOTPEHHBIX HA JIEKUMAX BONPOCOB, pa3BHBAIOTCA HABBIKH MapKETHHIOBOTO
aHan3a, HaBBIKH 30deKTMBHOrO mnpHHATMA pemenuit Mo npo6reMaM  YNpaBICHHSA
MapKETHHIOBO#H JIEATENLHOCTEIO.

[pu noaroToBKe K NPaKTHYECKAM 3aHATHAM KOKIBIH CTYIEHT JOIDKEH:

— H3Y4HTh PEKOMCHIOBAHHYIO Y4eOHYIO TIMTEpaTypy;

— M3YYHTh KOHCICKTEI JICKLHI;

— MOArOTOBHMTE OTBETHI HA BCE BONPOCH! [0 H3y4aeMoii TeMe;

—TMCEMEHHO pEIIMTE JOMAIIHEe 3aJaHHe, PEKOMEHJOBAHHEBIC TPEMOJaBaTeNeM MpH
H3YHEHHH KaXKaoH TEMBL.

Ilo cornmacoBanmio ¢ npemomaBaTeieM CTYAEHT MOMKET MOATOTOBHTE pedepar mmo
NpEANOXKEHHBIM TEMaM. B npouecce MOAroTOBKH K NPaKTHYCCKHM 3aHATHAM CTYACHTBI MOryT
BOCIIOJIB30BATECA KOHCYJIbTALUAMH [IpenoaaBaTel.

Bonpocs:, He pacCMOTPEHHEIE HA JNEKUMAX M MPaKTHYECKHX 3AHATHAX, JOIIKHEL GBITH
H3YYEHBl CTYAEHTAMH B XOIE CamOCTOATENnsHON paboTel. KoHTpoms camocroarensHoit
paboTEl CTYAEHTOB Hal yu4eOHOH mporpamMMmoii Kypca OCYIUECTBIACTCA B XOIE 3aHATHIA
METONOM YCTHOrO OMpoca WM MOCPEACTBOM TECTHpOBaHMA. B Xome camocrtoaTensHoit
paboTsl  KakABIH  CTyfeHT 00f3aH MPOYMTAT: OCHOBHY) M N0  BO3MOXKHOCTH
JAONONHUTENBHYIO JIMTEPATypy MO H3Yy4acMoOH TeMe, JONONHMTh KOHCHEKTHI JIEKLHii
HEJOCTAIOIIHM ~ MAaTCpHalioM,  BBIMHCKAMH M3 PEKOMEHIOBAHHBIX TEPBOHCTOYHHKOB,
BbifennTs HENOHATHBIE TEPMHHbL, HAHTH MX 3HAUCHHE B SHUMKIONEIHYECKMX CIOBAPAX.

Jinst MOArOTOBKH K 3aHATHAM, TEKYIIEMY KOHTPOMO M NPOMENYTOYHON ATTCCTALMH
CTYIEHTHI MOTYT  BOCIOJIL30BATRCA 3NEKTPOHHO-OMOIHOTEUHEIMH cucTeMaMHu. Taioke
ofydaiomuecs MOTYT B3ATh HAa JOM HeoOXOOMMYIO JMTEparypy Ha aGOHEMEHTE
YHHBEPCHTETCKO# OMONHOTEKH MM BOCIIO/B30BATECS YHTANBHEIMH 3471aMH.

MeToaHuECKHE PEKOMEHALMMU 10 BHITIONHEHHIO pedeparos

Llens BEIMOMHEHHA KOHTPONBHOrO 3ajaHus. Beimonuenue peepara (caMocToATENbHOM
paboTer) CHOCOBCTBYET PACUIMPEHHIO H JIUIIEMY YCROEHHIO BONPOCOB AMCLMILIMHEL, O3BOAET
npHoGpectH onkT B paboTe CO CreuMansHON JHTEPATYpoil, JaeT BO3MOMNKHOCTD npuobpecTH
NPaKTHYECKHE HABBLIKM B H3YYEHMH TECOPETMYECKHX BOMPOCOB JHCUMMNMHBEL «MapKeTHHT
B3aHMOAEHCTBUIT B COBpEMEHHOM OM3Hecey.

CrpykTypa u 06sem peepara. Pedepar DomKen COCTOATE H3 CNEYIOMIHX 3EMEHTOB:

— THTYJbHBIA JIHCT,

— COOCpKaHHe;

— OCHOBHAA 4acTh,

— BBIBOJIGI H PCKOMEHALIHH,

— CNMCOK MCMOJB30BAHHBIX HCTOUHHKOB.

OG6rem pedepara 15-20 crpauun popmara A4,

Odopmnenne. Odopmienue paGoTE JOKHO COOTBETCTBOBATh TPeOOBAHMAM CTaHIApTA
T'OCT 2.105-99 «O6mme TpeGoBanua k TEKCTOBEIM JOKyMeHTam». Ilpumepom odopMichns
TEKCTA MOXKET CHYKHTh Ji00as cneunansHas TuTepaTypa, Henonb3yemas B paGore.

Iucars unw neyarars, HeoGXOMMMO Ha OXHON CTOPOHE JINCTA, AKKYPATHO H pa3bopuHBo.
Bee cTpaHMup! JOMKHEI MMETh CKBO3HYIO HYMEpAaLWIO, NPHYEM HA THTYIBHOM JHCTE HOMEp
CTpaHMUpl He mpocTaBiseTca. I'padukk M juarpaMMEel JOMKHEl TAlOke HMETH CKBO3HYIO
HYMEpAaLHIO, MOAPHCYHOUHAA HAMMHCE [T HHX JOMKHA PACTIONATATECA HIKE WIIOCTPALMH, &
HOMeEp TA0/HLE! H €€ HANMEHOBAHUE — Hall TA0IHYHbIM MATEPHATIOM.

ITocne «3akimouenus», B KOTOPOM MPOBOAATCA COGCTBEHHBIE BBIBOIBI TIO PACKPEHITOL B
KOHTPONEHOH paboTe Teme, HEOOXOAHMMO MPMBECTH CHHCOK (AKTHUCCKH HCTIONB3OBAHHOMN
JIUTEPATYphl, HA2 KOTOPYIO JAHBl CHOCKM B KOHTPOJBHOI paGore. CIHCOK MCMONB30BAHHEIX
MCTOYHMKOB JOJBKeH O(OPMIATECA ¢ yKA3aHHEM aBTOPA, HAMMEHOBAHMA WMCTOMHHKA, MECTa
H3/laHMs, M3ATENLECTBA, MOJA M3JAHWA, a TAKKE CTPAHHL HCTOYHHMKA, MCMONB30BAHHOTO B
KOHTPOJIBHO# paboTe (CM. npumep).

Ilpumep: Besmanosa AL, Mapketnnr B chepe ycnyr (cepBucHas NEATENHHOCTD):
YueGnoe mocobue / M.: Bawm nonurpaduuecknit naptaep, 2014. — 228 c.

B xoHue, mocne «3aKmOueHHA», ClENYET NOCTABMTE ATy HAHCAHUA paboTsl H MOAHCE
CTYEHTa — aBTopa paboTl.

ITonHocteio oopmnenHas paboTa nocle HPOBEPKM M HANMCAHHA OTIHIBA HAYYHBIM
PYKOBOZMTENEM JOMYCKAETCA K 3alIMTe,



