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MapkeTHHr H peKJIaMa

Pacnpenenenne 4acoB AHCHHILIMHEL 10 Kypeam

Kype - Hroro
Bug zansruii yn | Pn

JNexuum 10 |10 |10 |10
IMpakrHyeckie 10 |10 |10 |10
Hroro aya. 20 (20 |20 |20
Konraxrhas pabota 20 |20 |20 |20
Cawm. paborta 223 |223 |223 |[223
Yackl Ha KOHTPOIE 9 9 9 9
Hroro 252 (252 |252 |252
OCHOBAHHE
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LHOERE G

L.1|Lenu ocBOCHHA AUCUHMAHHEL QOPMEPOBAHKE ¥ €T, WCoTE MPCACTABNIEE A O COBPEMEHNBIX MAPKETHHTOBLIX TEXHOMOrHAX BEIEHHA
mmu_.—nnm.» YCTaHOBIEHHKA [ 3aHMOBBITOIHEIX OTHOIIEKAH CG BCE1IM ﬂwum.rﬂﬂ._.m’n: PBIHKA HE NPHHIIANAX MADKETHHIA K B aClIeKTe
COBPEMEHHOH KOHIEMIIHA B3aHMOAEHCTBHA.

2. TPEBOBAHHS K PE3Y/ibTATAM OCBOEHHA NHCITHILIHEBI

MK-13: roToBHOCTHI0 yHACTBOBATEL B PEAIHIALMH POEKTOB B 0018CTH NpodeccHOHANBHOM AeITENEHOCTH (KOMMEPUECKOi,
MAPKETHHIOBOM, PEKAAMHOM, TIOTHCTHYECKOH M (H/IH) TOBAPOBEAHVI1)

IK-11: cnocobHoCTBI0 YyHaCTBOBATE B pa3paboTke HHHOBAUKOHHLIX METO/I0B, CPEACTE H TEXHOI0rHil B 06aacTH npodeccHonAIBHO
[NEATENLHOCTH (KOMMEpPIEcKoii, MAPKETHHI0BOH, PEKJIaMHOI, JOrHCcTHYecKol H (MJH) TOBAPOBEHOH)

IK-1: cnocofHOCTLIO yNpaBasiTh ACCOPTHMEHTOM H KAYECTBOM TOBAPOB H YCIYT, OLEHHBATE HX KA4YECTBO, AHATHOCTHPOBATH
neerThi, ofecmeuHBaTE HEOGX0AUMBII YPOBEHE KAHECTBA TOBAPOB H HX COXpaHeHHe, 3G peKTHBHO 0CYLECTBARTE KOHTPOIL
KAYCCTBA TOBAPOB H YC/IYF, MPHEMKY H YT TOBAPOB N0 KOJHYECTBY H KAYECTBY

B peiyabTaTe 0CBOCHHA AHCUMILTHHLL 00y A IOLUIHICH J0/TAeH:

3nare:

OCHOBE! YNPaB/ieHHs acCOPTHMEHTOM i Ka4eCTBOM TOBApPOB H YCIYT, OLEHKH HX KAYECTBA, OCHOBHI UArHOCTHKH AetekTos, obecneuenus
HeofXOMMMOro ypoBHS KauecTRa TOBAPOB M HX COXDPAHEHHS,; OCHOBL! PAa3paboTky HHHOBALMOHHBIX METO/OB, CPEACTB H TEXHONOTHIL B
obnacTu npoheccHOHANBHOMN CATENLHOCTH (KOMMEPHECKOi, MAPKETHHIOBOH, PEXTAMHOI, TOIHCTHYECKOH M (W1H) TOBAPOBEAHOM ), OCHOBLI
peanu3auHH NPoeKTos B 00nacTy npodeccuoHanLHOM fesTenbHOCTH (KOMMepUeckoil, MapKeTHHIOBOH, pexnamHoii, norncTuaeckoit # (Hnm)
TOBApPOBEHOMH )

1.3 Tewma 1.1 «MapkeTHH B3aHMOAEHCTBHS — COBPEMERHAL KOHUEIHA 4 150 | NK-1 TIK-11 JI.1 .2
Guanecan MNK-13 J.342.1 7122
Meoenb 5 H3HEHHOrO LILKNA BI2aHMOOTHOWEHHKI Gu3nec-cybnexTon, JI23
Tenpenuuu K NpeANOCHUIKH PA3BHTHA MAPKETHHIA BIAaHMO/EHCTBHS,
3apyGexKHEI B OTEYCCTBEHHBIN OMBIT: CXOACTBO H DASNHYHKA.

Tema 1.2 « KoMMyHHKAIHORHLIT HHCTPYMEHTAPHIT MAPKETHHTA
s3auMoaeHCTRRAN

Paspaborka cTpaTersy KOMMYHHKAUMOHHOTO MOBECHHA HA PhIHKE.
OcHopbt B3aHMOAEHCTBHA Ha ypobHe IT-Texnonoruii. Mapkerunr
B3IAMMO/IEHCTBHA B COLMATLHBIX CETAX cpeju Duirec-
npodeccroHanbHIX coobuecTs.

Tema 2.1 PaccMOTpeTs € NPaKTHYECKOH TOYKHE 3PEHHA CleIyoLHe
sonpocsl: Paspaborka Konekcos atikn mosenenus c 6usnec-
cybsexramu. [Ipogsukenne koMnanuil chepsl yoIIyr Ha TPHHIHIAX
mapxeTHHTa B3armofieiicTpui. OcofeHHOCTH MapKETHHIA
p3aumoseiicTsun B chepe ycuyr. TeHICHUHH PAIBHTHA H COBPEMEHHOE
cocroanre. Tema 2.2 [IpoananH3npoBaTh NPaKTHYECKYIO 3HAYHMOCTD:
ITepexos K KIHEHTCKOMY MADKETHHLY B PAIHLIX JETOBEIX CPEAax.
Komnnexcrniit ananus knueHTcrol Gasel B cdepe yonyr. ynpasienue
B3AHMOOTHOIIEHHAMH ¢ KIHeHTaMu. PaspaTae konuennuu CRM p
Poccun 1 3a py6esom. Ilpenmyrnecrsa u nepocrarkn CRM s cepe
ycnyr ¢ ucnonmsaosannem Excel. /Cp/

Paigen 2. CoBpemMeHHOE BHACHHE H MPHMEHEHHE MAPKETHHIA

Ymern:

YIPaBIATE ACCOPTHMEHTOM H Ka4ECTBOM TOBAPOB H YC/YT, OLEHHBATH MX KAYECTBO, JHATHOCTHPOBATE AedekTrl, oDecneunsars
HeoOxOuMELH YPOBEHL Ka4ECTBA TOBAPOB K MX CoXpaHeHHeE, 3B eKTHRHO OCYINECTBAATS KOHTPONE KA4€CTBA TOBAPOB H YCNYT, IPHEMKY H
YYET TOBAPOB MO KONMHYECTRY H KaYeCTBY, Y4YaCTBOBATE B _um.mﬁmmo._‘zn HHHOBAIHOHHBIX METOMAOB, CPEACTB H TexHoNorki B 0BnacTu
NpodeCCHOHATBHOM AeATENbHOCTH (KOMMEPYECKOil, MAPKETHHIOBOMH, PKIAMHOI, JIOMHCTHYECKOH | (WiIH) TOBAPOBE/HO); YHACTBOBATS B
peanasauuy npoextos B obnactu npodeccronansEON feATENLHOCTH (KOMMEDYECKOI, MAPKETHHTOBOM, PEKTaMHON, TOTHCTHYECKOH H (HiTH)
TOBAPOBEAHON)

Bnagets:!

cn0coBHOCTBIO YIPARATE ACCOPTHMEHTOM H Ka4ECTBOM TOBApOB H YCIIYT, OLCHHBATD HX KAaYECTBO, AHATHOCTHPOBATE ACQEKTEL,
obecneunsaTs HeoOXOMMEIH YPOBEHD KAYECTRA TOBAPOB M HX COXpaHeHue, 3y eKTHBHO OCYIECTBAATL KOHTPONL KAYECTBA TOBAPOB H YCIYT,
NPHEMKY W yHET TOBAPOB MO KONAYECTBY W KAYECTRY; CIOCOOHOCTEIO YHACTBOBATE B PA3PA0OTKE HHHOBAHOH HBIX METOIOB, CPEICTE H
TeXHOMOrHiE B 001acTH npodecCHOHANBHOI JeATeNLHOCTH (KOMMepUeckoil, MADKETHHTOROI, pekITaMHol, norHcTHYecKoH 1 (1mu)
TOBAPOBEHOI); FOTOBHOCTLIO YYACTBOBATE B PEANH3AIHH IPOEKTOB B 001acTH Npo(ieCCHORANBHOMH AeATENbHOCTH (KOMMEDUYECKOI,
MapKETHHTOBOI, PEKNAMHOMH, TOTHCTHHECKOH H (FIIH) TOBAPOBEIHROMH)

3. CIPYKTYPA H COXEPKAHHE JTHCIHILIHHBL

B TBHI1 H €70 B. Ha passuTHe OH3Heca

2.1 Tema 3.1 Betenurs: [[pHHIHINE KOPHOPATHBHOIO MaPKETHHTA 4 4 MMK-1 TIK-11 | JT1.1J11.2
p3anMogeicreua. CTpaTerud BHEIIHEro MapkeTHHTA B3aUMOJEHCTRHA C MK-13 JIL302.1 J12.2
ucnonszosanrem PowerPoint. /TIp/ J12.3

2.2 Tema 3.1 «OBnacTi npHMeHeHEs MAPKETHHIA BIAHMOJEHCTRHAY, 4 4 NK-1 IIK-11 JIL1 Lz
Beigenuts: [IpHHIATILL KOPIOPATHBHONO MAPKETHHIA B3AHMOEHCTBIS, MK-13 JI.3m2.1 n2.2
Crpareruy BHEmIHero MapkeTuHra s3aumopeicreus. /Jex/ 23

23 Tema 3.1 «O6nacT# NpHMEHEHHS MAPKETHHTA B3AUMOMIEHCTRHAY 4 73 TIK-1 TIK-11 T g2
TIpHHIMME! KOPIOPATHBHEOIC MAPKETHHTA B3anMozeicTens, CTpaTernn IIK-13 301217122
BHELIHEr0 MapkeTHHra B3aumMoneitcreun. Tema 3.2 «Kinouessie n23

NPHHIHOLL MADKETHHTA EENZOFGNQHW&MS

M«hﬁmﬁﬁﬂﬁiﬂ TOCTOAHHBIX KTHEHTOB. aKI{€HT Ha Y ASPHAHHH BBIMOHBIX
KIHEHTOB, AKIEHT HA PA3HOOOPA3HBIX PEIHKAX. AKUEHT HA
Kpocc-(yHKIHOHANLHOM NOJXOE K MAPKETHHTY.

Tema 3.3 «Ilpunruns ucnons3onanus IT-TexHONOHHA B MAPKETHHIE
B3aHMONEHCTBHA»

PazsurHe HHAMBAAYANLHOMO MapkeTHHra B HuTepuer. Aranus seb-
pecypcos s (POPMHPOBAHHSA 3aKPEUIEHHS CTPATEIHH KIKEHTCKOrO
mapkeTunra, Cactemsr CRM. Borneuenne B npouece knHesros B2B
B2C peirikos. [Tpoananusupoears B Excel. /Cp/

Kon Haumenopanue pasgenos u Tem /su 3ausuas/ Cemectp/ | Yacos | Komneren- | Juteparypa
IAHATHS Kvne A
Pazpen 1. TeoperHKo-MeTo4010r HHECKHE ACMIEKThI MAPKETHHIE
BIHMOTEHCTBHU
1.3 Tema .1 «MapkeTHHT B3aHMOCHCTRAA — COBPEMEHHAA KOHIEMUHA 4 6 TK-1 IK-11 Ji1 iz
Guanecay, PackpbiTe BONPOCH ¥ AONOAHKTS NHTEpaTYpoii: Mozens MK-13 JI.372.1 J12.2
HCH3IHEHHOTO IHKNA B3aHMOOTHOWeHH T Ousnec-cybrexron. Tengenmuu u| J2.3

NPEANOCHUIKA Pa3BHUTHA MAPKETHHAra B3auMofeiicTas. 3apybemusii u
OTEHECTBEHHEIH ONBIT; CXOACTRBO H paynn4ua /Jlex/

24 /Dicaamen/ 4 9 TK-1 IK-11 .1 J1.2
TIK-13 J1.3J12.1 122
2.3

4. @OHJ OIEHOYHBIX CPEACTB

1.2 Tema 1.1 PackpeTk BOMPOCE! H NOTMONHATE THTEpaTypoi: Monens 4 6 TIK-1 TIK-11 gz
MHIHEHHOIO HKJIA BIAHMOOTHOWEHH H GnaHec-cyObexTon. TeHACHIHN 1 IK-13 JI13J12.1 J12.2
NPEANOCEUIKA Pa3BHTHA MApKETHHra B3anMoieiicTeus. 3apyOexHblii & J2.3
OTEMEeCTBEHHBII OMNBIT: CXO/ICTBO H PasNuuus ¢ ucnonbiopanueM Excel
/Mp/

Crpyxrypa H conepxanse QOHIA OUEHOYHBIX CPEACTE 1A IPOBEACHHA TeKy el K NPOMEKYTOUHON ATTECTAMA NPEJICTABNEHE! B
Ipunomennu 1 k pabodeii nporpaMme AKCLIHITHHLL

5. YYEBHO-METOJHUECKOE H HHOOPMAITHOHHOE OBECTIEMEHHE JHCHHILIMHLI

5.1. OcHoBHAR AuTEpaTYpa

ABTOpEL, COCTABHTENH 3arnasue Hsparenscrso, rog Konuu-so
JII.1 | XKyxE. C., Kerosa H. I1.|CrpaTteruueckuit MapxeTHsr; yuebHuk Pocros-na-[lony: IOxusit | http://biblioclub.ni/index.
dhenepanbHbIl yHHBEPCHTET, php?
2011 page=bookd&id=241057
KODGNZEOEIEW nocTtyn
AJIA 3aPErHCTPHPOBAHHLIX

TIO/IL30BATENEH




Tutosa, B. A, Ilo¥, M
E., Mamouosz, E. B.

YnpasneEre Mef xeTHRIOM: yue5os acsobue

Hosocubupcer:
Hooocubupermit
ﬂdOv.hm_un‘_.wﬂmmrmﬂ
TEXHHYECKRIT YHRBEPCHTET,
2013

http:/fwww.ipricokshop.r
/45050 html

HEOTPAHUMEHHBLT NOCTYN

A7 33PErHCTPHPOLANHENX

J1.3

Abaes A, JL,
AnexcyHuH B. A.,
Typuesa M. T,
Kopuarosa JL. A.,
Maunsbirus A, B., AGaes
A.JL, Anexcyunu B, A,
Typuesa M. T,

IMapkeHHr B OTPACIIX K CEpUX NeATeNEROCTH:

Mocksa: Jamkos u K°, 2021

http://biblioclub.ry/index.
php?
page=book&id=600314
HeorpaHuHexHbIR nocTyn
JUIA 3aPerHCTPHPOBAHHBIX
none3osareneii

5.2, lonenHuTensHAC-IETEDATYpA -

_ﬂuqam_r_. COCTaBHTENH Jarmasue  © | BT B forso ron Konuu-so
J2.1 Perion: sx0HOMHKA 1 couponorua; xypuan .7+ 1 [Hosoecubupek: CO PAE, http://biblioclub.nt/index.
. 2018 php?

page=book&id=485073
HEOrPAHHYEHHBIH 1OCTYN
N 3aPerHCTPHPOBAHHBIX
nons3osarenei

JI2.2 |PeSposa, H.II. TepputopHanshelii MapieTuur: yuebroe nocodue Mocksa: [pomereit, 2018 | http://www.iprbookshop.r
/94552 html
m_mﬁﬂﬁbiun:n::zm AoCTyn
ANA 3APErHCTPHPOBAHHBIX

nosb3opatenei

Mocknea|Bepnan: Qupekt- | http://biblioclub,rufindex.
Meaua, 2021 php?
page=book&id=598989%
HEOrPAHHYEHHBII A0CTYN
IR 3aPerHCTPHPOBAHHLIX
NoNb30BATENEH

JI2.3  [Kanyxekuit M, JI, IMpakrudecksii MApKeTHHT. yueOHHK

5.3 llpodreccHonansHbie 0a3bl JAHHLIX H HHGOPMALHOHHBIE CIIPABOYHBIE CHCTEMBbI

Russian Science Citation Index (RSCI) loctyn k RSCI: clarivate.ru

Onextponno-Gubnuorenan cucrema Magarenscersa Jlans, Joctyn no morosopy e.lanbook com

6

5.4. Hep npory 0

MS: Excel, PowerPoint.

5.5. YueOHo-MeToAHYeCKIe MATEPHAILL LI CTYACHTOB C OFPAHH IMH CTAMH 3]10POBES

Tlpst neobXxomMMOCTH MO 3aABNEHHIO OOYHAIOWIEr0OCs ¢ OTPAHHYCHHBIME BO3MOMHOCTAMH 30POBBA YqeBHO-METOMNMUECKHE MATEPHALI
NPeAOCTARIAIOTCA B (HOPMAX, AJANTHPOBANHLIX K OrPAHHYEHHSM 3I0POBLA H BOCHPASTHS HE(opManay. JUIs JTHI| ¢ HADYUEHHAME 3PEHAA; B
dopme ayanodaiina; B nevarroit fopme ysemuaennsM mphdTom. [Ns MHI ¢ HAPYIICHHAME Cllyxa: B (JOpMe 3NeKTPOHHOrO OKYMEHTA; B
neuatroit hopme. Jina U ¢ HADY MEHHAMH ONOPHO-ABHIATENLHOIO annapara; B (IOpMe 3MeKTPOHHOTO OKYMEHTA; B IEMaTHO#H thopMe.

6. MATEPHATBHO-TEXHHYECKOE OBECHEMEHHE JHCHHILTHHBI (MOJXYJIA)

[TometneH s /Ul 1POBEACHHA BCEX BHIOB paboT, NpelyCMOTPERHBIX yuebHbIM NIAHOM, YKOMIIEKTOBAHL! HEOOX0mMO
CHEUHANU3HPOBaHHOA yueOnoi Mebensio i TexnuaeckuMu cpeacTBaMu obydenns, Jlna NpoBeIeHHA JIEKLKEOHHBIX 3AHATHH HCIONB3yeTCs

T e obopy,

P

7. METOJMMECKHE YKA3ZAHUA JIUIL OBYHATOUIMXCH O OCBOEHHIO JUCIHILIANELL (MOLYJIH)

Meroguyeckre yKasaRus 0 OCBOEHHIO MHCHHIUTHAL TpeAcTaBncHbl B IIpunoxerny 2 k paGoueii nporpaMme IHCUAMLITHHEI,




Ipunoxenne 1

©OHJI ONEHOYHBIX CPEJCTB IO JUCIHUILINHE

1 Onucanue noxasaresei u KpHTepHeB OLeHMBAHNA KOMIETEeHIHI Ha
Pa3/IHYHbIX ITanax HX GopMuUpoBaHNs, OMMCAHHE KA OlleHHMBaHUA
1.1 ITokazarenu u KPHTEPHUH OLICHHBAHHS KOMITETEHIIHIA:

3YH, cocrasnsomue
KOMIETEHLIHIO

Ioka3sartenu oueHHBanus

Kpurepuu
OLICHHBAHUA

Cpencrtea
OLIEHHBAHHA

IK-1: cnoco6HOCTEI0 YyNPABNATE aCCOPTHMEHTOM M KAYECTROM TOBAPOB M YCIIYT, OLIEHUBATE UX
KauecTBO, AHarHOCTHPOBATE AedeKThl, 06ECIEHMBAT HEOOXOAHMBIH YPOBEHE Ka4eCTBa
TOBApPOB H HX COXPaHEHHUE, HPPEKTHBHO OCYIICCTBAATE KOHTPONG KAYECTRA TOBAPOB H yenyr,

[PHEMKY M Y4CT TOBAPOB 110 KOJHYECTBY U KaueCTBY

3HATH OCHOBEI YNpaBieHHA | OCYLIECTBIACT MOMCK 1 MOTHOTA U O—onpoc
4CCOPTMMEHTOM H c6op HeoOxomuMoi COEPIKATENILHOCTE Paznen 1
Ka4eCTBOM TOBaPOB U JHTEPATyPbI, HCIIONB3YET | OTBETA; yMeHHE (Bompocst
Yenyr, OLEHKH HX pasnHuHble Ga36! JAHHEIX, | IPUBOIUTE MPHMEpEL; 1-10),
Ka4y€eCTBa, OCHOBBI COBPEMEHHEIE YMeHHe nons3oeatses | Pasmen 2
JAHarHOCTHKH JedekTos, HH(pOPMAUMOHHO- JIOMOMHUTENBHOM (ronpocst
obecnieueHus KOMMYHHKALHOHHEIE NHTEpaTYpoit npu 1-30)
HeoOX0AMMOro ypoBHs TEXHOJOTHH ¥ rOGANEHEIE | OArOTOBKE K
Ka4yecTBa TOBAPOB H HX HH(OPMALIHOHHEIE 3AHATHIM; Bonpocsl k
COXpaHeHHA PECYPCHI B OJIHOM COOTBETCTBHE SK3aMEHY

o0BeMe B LEIAX cobpaHHOro M (1-20)

ynpasieHus CTPYKTYPHPOBAHHOTO

aCCOPTHMEHTOM H Marepuana

KaYeCTBOM TOBAapOB H TpeGoBaHnAM

YCNYT, OLIEHKH UX JUCUUTUTHHEL B

KauecTea KOMMETEHLHY B

TIONTHOM 00BeMe

YMETE YNPaBJIATEL paGoTaer c HeoGxoaumoi | 3HaHHE P-
aCCOPTHMEHTOM M JIMTEpaTypEI, HH(OPMALHOHHO- pedeparst
KayecTBOM TOBAPOB M HCTIONIE30BaHHE KOMMBIOTEPHBIX (Temsbr 1-20)
YCNYT, OLIEHHBATh MX pasnuuHBIX 6a3 JaHHBIX, | TEXHONOTHI 11
Ka4ecTso, HCMO/B30BAHME OMNEPATHBHOTO OMHCKA
JIMarHoCTHPOBATh COBPEMEHHBIX Y aHANH3a TeKYLLEi Bomnpock k
nedextrl, oGecreynsars HH(OpMaLHOHHO- HH(OPMALIHH O PHIHKE | 3K3aMeHy
HeoOX0IMMEI ypoBeHs KOMMYHHKALHOHHBIX C LENBIO MOArOTOBKH K | 20-25)

KauecTBA TOBAPOE H MX
coxpaneHue, dpdekTusHO
OCYILECTBIATE KOHTPO/IB
KayecTBa TOBapOB H YCIIT,
NPHEMKY H Y4ET TOBapOB
10 KONHYECTBY M KAUYECTBY

TEXHOJIOTHi{ U
rnobansHeIX
MH(BOPMALMOHHBIX
PECYPCOB B TOJIHOM
obbeme a1 obecneycHus
HEOOXOAHMOr0 YPOBHA
K44Y€CTBA TOBAPOB M UX
COXpaHEHHE, KOHTPOA
K24eCTBA TOBApOB M YCIYT,
NPHEMKY H YUeT TOBapoB
110 KOJIMYECTBY H KAYeCTBY

YCTHOMY onpocy;
YMEHHE NPHMEHATE
COBPEMEHHYIO
HH(pOpMAaLHIO NpH
Y4aCTHH B KPYIJIOM
CTOJIE U YMETh
JIOKa3aTeNEHO
3alMIATh CBOM
3HAHUA

BIAJIETH CIIOCOOHOCTRIO
YIpPaBJATE aCCOPTHMEHTOM
H Ka4eCTBOM TOBAPOB M
YCIYT, OLEHHBATH HX
Ka4ecTBo,
JIMarHOCTHPOBATh
JeekTsl, 00ecneunBaTs
He0OX0qUMBIH YPOBEHS
Ka4y€cTBa TOBAPOB H HX
coxpaneHue, 3(pexTnBHO
OCYUIECTBJIATE KOHTPOJb
KauyecTBa TOBApOB H YCIYT,
NIPHEMKY M YYET TOBapOB
TI0 KOJTMYECTBY H KAYECTBY

obob1aer pe3ynsTarsl
NOHCKa H cBopa
HeoOXoauMoii
JIHTEpaTypHI,
HCTONIb30BAHKE
PazIM4HBIX a3 NaHHELX,
COBPEMEHHBIX
HH(OPMALHOHHO-
KOMMYHHKaLHOHHBIX
TEXHOJIOTHI 1
rnodaneHEIX
HH(OPMALHMOHHEIX
PECYPCOB B NOJIHOM
o0beMe B ueIx
BLINONHEHHS
CaMOCTOATENBHON paboThl
TI0 KOHTPOIIIO KayecTBa
TOBAPOB H YCITYT, MPHEMKH
H Y4€Ta TOBApPOB M0
KOJIHYECTRY M KaUECTBY

YMEHHUE TIPHMEHATE
TEOPETHYECKHE
3HAHMA JUIS aHATH34
NPaKTHYECKHX
CHTYaLlii, nenarts
NPaBUIBHBIE BEIBOJI,
COOTBETCTBHE
npodneme
HCCIEI0BaHuS,
YMEHHE OTCTauBaTh
CBOIO MO3HLHIO

Bonpocs k
IK3AMEHY
(1-20)

TK-11: cnocoGHOCTEIO ¥

YaCTBOBATH B pa3paloTke HHHOBALMOHHBIX METO/IOB, CPEICTE

TexHomoruii 8 o61acT npodrecCHOHANEHOMN NeATENBHOCTH (KxoMMepUeckoii, MapPKCTHHIOBOH,

PEKNaMHOMH, TIOTHCTHYECKOH H (WIH) TOBAPOBE AHOIH)

3HATh OCHOBEL pa3paloTkyu | OCYmEcTBAET cHop NonHoTa paboTsl ¢ O —onpoc,
HHHOBAUMOHHBIX METOJOB, | HEOOXOXHUMOI uuopmaupoHusiME | Pasnen 1
CPEACTB M TEXHOJIOrHi1 B JIHTEPATYPHL, pecypcamu s (Borpocst
obnactu HCIIONIB30BAHHE onepatiBHOro noucka | 1-20)
npofeccHoHANEHOM PasuMYHbIX 623 JaHHEIX, W aHAH3A TeKyei Paspmen 2,
JeATENEHOCTH COBPEMEHHBIX MH(OpMALHH O phiHKe | (BOnpock
(koMMepuUeckoit, HH(OpMALHOHHO- C LeNbIO MOATOTOBKH K | 1- 30)
MAapKeTHHTOBOA, KOMMYHHKaLHOHHEIX YCTHOMY OTIpocy;
PEeKJIAMHOH, TEXHOJOTHIi 1 JI0Ka3aTensHO Bonpocs k
JIOrHCTHYECKOH 1 (HH) r00aNBHEIX 3aIHIIATE CBOH IK3IAMEHY
TOBapPOBEAHOIH) HH}OPMALHOHHEIX 3HAHUA (10-20)

PecypcoB B IOJIHOM

o0neme U paspaboTku

HHHOBALHOHHEIX METO/IOB,

CPEACTB H TEXHOJIOTHIA B

001aCTH MapKeTHHIOBOH

JIEATENIEHOCTH
YMETb Y4acTBOBATE B HCIIONB3YeT IHPOTA IpHMeHeHns | P—
pa3pabotke HHOPMaALMOHHO- TEOPETHYECKHX pedeparsr
HHHOBALMOHHBIX METOOB, | KOMMYHHKALHOHHBIC 3HaHWiA 1ns ananusa | (Temst 1-20)
CPEeJICTB ¥ TEXHONOrHii B TEXHOJNIOTHH B pa3paboTKe | NpakTHUECKHX
obnactu HHHOBAUHOHHEIX METONOB, | cuTyaumit, o6o6meHue
npodeccHoHansHO CPEJICTB H TEXHOJIOTHiA BBLIBOJIOB, Bonpocs k
JEATeNEHOCTH OM3HEC-TIPOEKTOB COOTBETCTBHE IK3IAMEHY
(xoMMepueckoi, npobneme 20-25)
MapKETHHIOBOIH, HCCNEeA0BaAHHA,
PeKNaMHOH, YMEHHE OTCTaHBATH

JIOTHCTHYECKOH U (HITH)
TOBApPOBEIHOIH)

CBOIO NO3HLHIO




BINETH CIIOCOOHOCTEIO
y4acTBOBaTh B pa3padorke
HMHHOBALMOHHEIX METOJOB,
CPeACTB H TeXHONOruii B
obnactn
npodeccHOHANBHOM
JeATeNsHOCTH
(KOMMEpUECKOi,
MapKEeTHHTOBOM,
peKIaMHOM,
JIOTHCTHYECKO# H (HiH)
TOBApOBEHOI)

TIPUMEHAET HABBIKH
paboTEl C COBPEMEHHBIMH
HKT u rnobansHeiMu
HH(OPMAUHOHHBIMH
pecypcaMH B npoLecce
BBINOJIHEHHUS
HHHOBALMOHHEIX METO/IOB,
CPENCTB M TEXHOJIOTHii B
obsactn
npodeccHOHANEHOM
JIeATENHHOCTH

YMCHHE M10JIB30BATHCA
JOTONTHHTENEHOR
JIMTEPATYpOii pH
MOJIrOTOBKE K
3aHATHAM;
COOTBETCTBHE
coOpaHHOTO H
CTPYKTYypPHpPOBAHHOTO
Marepuana
TpeOoBaHHAM
JAHCLATUIMHEL U
KOMIIETEHLIHH B
TNONHOM 00BeMe

Bonpocet k
IK3aMEHY
(1-40)

MapKEeTHHIOBOH, KOMMYHHKAUHOHHBIX
peKnaMHOIA, TEXHOJOTH| 1
JIOTHCTHYECKOM U (1iH) ro0anbHBIX
TOBApOBEAHOM) HH(OPMALMOHHBIX

PECYPCOB JUIA y4acTHs B
peanH3alyy NPOEKTOR B
obnactn
npodeccHOHaNBHOM
JAEATENBHOCTH

[TK-13: roToBHOCTEIO YHACTBOBATE B PEANM3ALMH IPOCKTOB B 06/1acTH NpodeccHOHANBHOM
JEATENIEHOCTH (KOMMEPYECKOH, MapKETHHIOBOll, PEKNaMHOI, TorucTHYeckoit U (unu)

TOBAPOBEHOI).

3HATh OCHOBHI peanu3auud | 0OpabaTeIBaeT pasjiMyHEie | TOJIHOTA K O - onpoc
TIpOEKTOR B 00nacTi JaHHBIE, COBpEMEHHEIE CONEPHATENEHOCTE Paspen 1
npodecCHOHANBHOM HKT u rnobansHeie OTBETA Ha YCTHEIH (Bonpockt
JeATeNbHOCTH HH(OPMALMOHHEIE BOMNPOC; YMEHHE 1-10)
(KOMMEpUECKOiA, PECYPCHI C LIENBIO NpHBOAMTH NpumMepst; | Paznen 2
MapKETHHTOBOH, peaiH3alHy NPOCKTOB B COOTBETCTBHE (Bonpockt
PEKIAMHOIHA, MapKeTHHIOBOI MpeJCTaBIEHHOH B 1- 30)
JIOTUCTHYCCKOH M (MITH) JIEATENEHOCTH oteerax HHGopMauun
TOBAapOBEAHOIT) Marepuanam nekuuii u | Bonpocsi K

yueOHOH nuTeparypsl, | 3K3aMeHy

CBEICHHAM M3 (1-30)

HH(OPMALIMOHHBIX

pecypcos HutepHer;

ymeHue NoNb30BaTHCH

JONONHHTENBHOH

JIMTEpaTypoi npu

MOATOTOBKE K

3aHATHAM
YMETh Y4acTBOBATh B HCMONB3YET pa3iinuHble yMeHHe nonp3osatsca | P —
peanu3aLuH NPoeKToB B 6a3bl JaHHEIX, JIOMOTHUTENBHOM pedeparet
obnacTu coppemennbie UKT u Jiureparypoii npu (Temst 10-
npodeccHonanbHoOM rno0ansHble NOJArOTOBKE K 30)
JAEATENBHOCTH MH(OpMALHOHHEIE 3AHATHAM;
(KxoMMepueckoi, pecypcChl LENBIO COOTBETCTBHE Bomnpocet k
MapKeTHHIOBOH, peaNH3aliH NPOEKTOB B HH(pOpMaLH aK3aMEHy
peKJIaMHO}, npodeccHOHANEHOI Marepuanam nexuuu 1 | 30-40)
JIOTHCTHYECKOH H (HITH) NEATENEHOCTH yueOHOl nuTepaTyph,
TOBApOBEIHOIT) CBEICHHAM H3

HHPOPMALMOHHBIX

pecypcos
BIAZIETh FOTOBHOCTBIO NPHMEHAET HABBIKK LeeHanpaBleHHoCTh | Bonpoch k
Y4acTBOBATh B peaM3alHH | HCMONB30BaHUA noHcKa H 0TOOopa; IK3aMeHy
MPOEKTOB B 001aCTH pasnu4HBIX §a3 naHHBIX, | ZocTaTouHslil obbem | (1-40)
npodecCcHOHANEHOIM HCNOJIB30BaHHe BBIMOJHEHHBIX padoT
JEATENLHOCTH COBPEMEHHEBIX
(KOMMepUecKoi, HH(OPMALHOHHO-

1.2 I1Ikame! olleHMBAHHA:
.HEG:H.E& KOHTPOJb YCNCBACMOCTH H NPOMEXYTOYHad arrecrauus OCYIIECTBISICTCA B

pamiax HakonuTensHol 6amnpHO-peiiTHHroBolt cueteMsl B 100-6annbHol mikane;

OK3aMeH

84-100 Gasmnop (OLEHKA KOTIHYHO»)

67-83 Gannos (oLeHKa «XOpOWIO»)

50-66 Gannor (OLEHKA «YOOBICTBOPHTENEHO)
0-49 Gamos (OLEHKA «HEYTOBICTBOPHTEILHON)

2 TunoBble KOHTPOJIbHEIE 3aJaHHA HJIH HHBIE MaTepPHaJIbl, HE0GX0AUMBIe
AJIL OHEHKM 3HaHWH, YMEHHH, HaBbIKOB M (WIH) ONBITa JEATe/JNLHOCTH,
XapaKTepH3yIOIHX 3Tanbkl ¢GopMHpPOBAaHHA KOMIETEeHIMI B mOpomecce
OCBOEHHSA 06pa30BaTe/ILHOM NPorpaMMel

—

10.

11.
12.

13.
14.

15.

Bonpocs! K 3K3aMeHy
OOGBACHHTE CYIHOCTD MOJEMH XKH3HEHHOIO LUK B3ANMOOTHOIIEHHIH GH3HEC-CYOHEKTOB.
Beigenure ¥ paccKaKHTE 0 TCHACHLMAX H NPEANOCHIIKAX PA3BHTHA MADKETHHIA
B3aHMOJIEHCTBYUA B COBPEMEHHOM OH3HECE.
Onnure 0coGeHHOCTH 3apYOEAKHONO H OTCHECTBEHHOTO ONBITA PA3BHTHSA MaPKETHHIA
B3aMMOICACTBHI B pa3NHYHEIX OTpaciaX M chepax AeaTeNbHOCTH.
Beigenure ocoGeHHoCTH paspaloTKy CTPATErHH KOMMYHHKALMOHHOTO NOBEAEHHA HA PEIHKE
Ha MPHHIMIAX MapKETHHra B3aHMOAEHCTBHIA,
HazosuTe 0CHOBELI MapKeTHHIa B3aUMOJEHCTBHIT Ha ypoBHE [ T-TexHONOr1ii.
PacckaxuTe 0 MapkeTHHre B3aHMOJEHCTBHIT B COLMAIBHBIX CETAX CPeaH GusHec-
npod)ecCHOHANEHEIX COOBILECTB.
BriaenuTe NpHHLMNGE KOPNOPATHBHONO MAPKETUHIA B3aUMOACHCTBHS.
Pacckaxcire, B ueM 3akniouaeTcs cneuudHika pa3paboTK CTPATCTHH BHEIIHETO MapKETHHTa
B3aHMOJEHCTBHIA.
Hazoswute ocoGentocTd paspaborku Kozekca STHKH MOBEACHHSA © GH3HEC-CYyGBEKTAMH Ha
NPHHLMNAX MAapKEeTHHTa B3aHMOAEHCTBHIA,
PacckaiuTe 0 NPOABKHKEHHH KOMIMaHHI{ cdepsl YCIyT Ha NPHHLMNAX MapKeTHHTa
B3aUMOJEHCTBHI.
Brigenute oco6eHHOCTH MapKeTHHTa B3auMoieiicTeus B cdepe yemyr.
Hazosute TenaeHIMH Pa3BHTHA M COBPEMEHHOE COCTOAHHE MAPKETUHIA B3aUMOIEHCTRHA B
cthepe ycnyr.
Beigenute CTaguy nepexosia K KTHEHTCKOMY MAaPKETHHTY B PasHBIX JENOBBIX CPeJax.
Paccxaxure, B 4eM 3aKUIi04aeTcs paspatoTka KOMIIEKCHOMH KIHEHTCKOI 6assl B cdepe
ycayr.
Briennte 0coGeHHOCTH YNPaBNeHHA B3aHMOOTHOIIEHUAMMU ¢ KIHEHTAMHU B cepe YCITyr Ha
OCHOBE MAapKETHHIra B3aUMO/ICHCTBHIA.



16. Hazosute ocobGenHocTn pa3eutaa koHuenuus CRM B Poccum 1 3a pyGekom.

17. Beigennte npermyecTsa 1 Henocrarky CRM B cdepe yemyr.

18. HazoBuTe KIIOUEBbe NPUHLMIEL MAPKETHHIA B3aHMO/IEHCTBHA,

19. PacckaxkuTe 0 pasBUTHN MapKEeTHHTa B3auMozeiicTena B MurepHer.

20. O6BACHHTE NpoLEce aHANIN3a BeG-pecypcoB A (OpMMPOBAHHA 3aKPEILIEHHA CTPATETHH
KJHEHTCKOTO MapKeTHHTa.

21. Beipenute ocobennocTH cucTemMst CRM B cOBpeMeHHBIX MAPKETHHIOPHEHTHPOBAHHBIX
NpeanpUATHAX.

22. PaccKayiTe 0 NONyY/MPH3ALHH MAPKSTHHTA B3aHMOMEHCTBIIL B COBpeMeHHOM BH3HECE,
NOACHUTE CBOM OTBET.

23. Brigenute 0COGEHHOCTH YNPaBICHHS B3aHMOOTHOIICHHAMH C KIIHEHTAMH B ciepe
TOBApPHOTO NPOH3BOJCTBA HA OCHOBE COBPEMEHHBIX CTPATErHil MapKeTHHIa
B3aHMOJEHCTBHIA.

24. Packpoiite 0C0OEHHOCTH JIOKANBHBIX OH3HEC-O0THOIMEHHIT KaK HEOTHLEMIEMO 4acTH
MapKeTHHra B3anMoaeHcTBRil B cCOBpeMeHHOM GH3Hece.

25. BeigienuTe 1 ONHIIKTE TEHACHUMH Pa3BITHS MapKETHHTa B3aHMOZEHCTBHIT B COBpEMEHHOM
Gu3Hece Ha (oHe Tekyux coObITHIA B CTpaHe (B MHpE).

26. Pacckaxure 0 paGore B CRM kak 0CHOBA NPOAYHPOBAHHS MAPKETHHIA B3aUMOIEHCTRHIH
B OTHOINEHHH OJIHOrO CYOBEKTA PhIHKA.

27. Packpoiite 0co6eHHOCTH pa3paboTKH M BHEAPSHHSA MPOrpaMM MAPKETHHIA B3aUMOIEiCTRHI
B COBpEMEHHOM OHM3HEce Ha NPHMEp OTASNBHOTO CyOBEKTa PHIHKA.

28. OnumuTe NpoGIIeMs! OPraHH3aLHH U MTAHHPOBAHHA JEATENLHOCTH OTACNBHONO CyObeKTa
PhIHKA Ha TIPHHLMNAX MAPKETHHIa B3aUMOAEHCTBHIA.

29. PacckakuTe 06 OpraHM3aLMK CTPYKTYPBI HA NPEANPHATHH, OCYIIECTBMIOMEH MAPKETHHT
B3aMMOJICHCTBHIi B COBpEMEHHOM OH3Hece.

30. Bolaenute 0COGEHHOCTH POCCHIICKOTO MapkeTHHIa B3aHMONEHCT I B COBPEMEHHOM
Gu3Hece Ha NPUMEpPE OTAENBHEIX CYOBEKTOB PHIHKA.

31. PacckaxuTe 0 COBEPIIEHCTBOBAHMH MAaPKETHHIA B3aHMOICHCTBHIL C CyGBEKTAMH
COBPEMEHHOr0 OH3Heca Ha NPHMEPE OTACIBHOTO CY0BEKTa PHIHKa.

32. OnumuTe 0coGEHHOCTH MOCTPOEHHA B3AHMOBBIFOAHBIX GH3HEC-OTHOIMEHHI MeXy
cybpexTamu pasHbIX cep HesarensHocTH (pasHeIx oTpacneif).

33. PacckaxuTe O CYIIHOCTH MapKETHHIA B3auMOAeHCTBUI B COBPEMEHHOM OH3HECE Ha
NPHMEPE OTAENLHOr0 CyObeKTa peiHKa. ONHILKMTE 0COOSHHOCTH STOrO B3aHMOACHCTBHS.

34. Hazosure daxropsl, Bausionue Ha GOPMHPOBAHHE B3AHMOBBIrOAHEIX GU3HEC-OTHOLICHHIT B
COBPEMEHHOM MHpe

35. Boiaenure 0c0GEHHOCTH OPraHH3aLHN MAPKETHHIA B3AUMOJIEHCTBHIT B COBPEMEHHOM
Gu3Hece Ha IpUMEp AEATENLHOCTH OTAENBHOrO CyOBEeKTa PEIHKA B Py OTEYECTBEHHBIX
NPHMEPOB.

36. Beigenure 0coGeHHOCTH OPraHU3alii MapKETHHIA B3aHMO/EHCTBHIL B COBDEMEHHOM
Gu3Hece Ha NpUMED JEATENIBHOCTH OTACTBHOTO CYOEEKTa PHIHKA B PALY MUPOBBIX
NPUMEPOB.

37. OnuuKTe BHEWHIOW cpey $yHKIHOHHPOBAHHS NPEANPHATHA B ACNEKTE BEICTPAUBAHUA
MapKeTHHIa B3aUMOACHCTBHII B cCOBpeMEHHOM GH3Hece.

38. OnuIKTe CTPaTertio NOBENEHUA COBPEMEHHONH KOMITAHHH B PAMKAX MapKETHHIa
B3aUMOJIEHCTBHI B cOBpeMEHHOM Ou3Hece.

39. Brizenure 0cOGEHHOCTH H MECTO MApKETHHIa B3aHMOJEHCTBHIA B ICATENEHOCTH
OTCYECTBCHHBIX NpeANpHATHIH Ha (OHE TEKYIHX COOBITHIA.

40. PacckaxuTe, HACKOJIBKO CHIBHO HIIH HA00O0POT, BIHAET MAPKETHHT B3aHMOIeHCTBHIT Ha
00ILYIO0 IEATENBHOCTE OTAENEHOTO CYOBEKTa phiHKa. [IpHBEAHTE NPHMEDPEL M NOACHUTE,

KpHTepHH OLeHHBANMA:

OUCHKA «OTMHYHOY» (84-100 OamwioB) BBHICTABNACTCHA, €CM  H3NOMKEHHBIH MaTepuan

daxTHueckn BepeH, HanWuMe CIYGOKMX HCYEPNBIBAIOMMX 3HAHHH B oOBEME NpoiiieHHON
TpOrpaMMbl  JHCLMIUIHHEL B COOTBETCTBHH C MOCTABICHHBIMH MPOrpaMMOH Kypca LENAMH W
3aayamy 00yYeHUA; NPaBHIbHEIE, YBEPEHHbIE AEHCTBHUA 10 NPUMEHEHHIO MOMYYEHHBIX 3HaHHIt Ha
NpaKTHKE, [PAMOTHOE M JIOTMYECKH CTpOiiHOE M3/IOMKCHHWE Marepuala NpH OTBETE, YCBOEHHE
OCHOBHO#H U 3HAKOMCTBO C IONONHHTENBHOH JINTepaTypoil;

OLIEHKa «xopomo» (67-83 Ga/UIOB) BHICTABIAETCHA, EC/IH — HANIHYHE TBEPBIX H JOCTATOYHO
NONHEIX 3HAHWA B 00BEME TpOHIEHHOH NPOrpaMMEl IMCLMILIMHEL B COOTBETCTBHH C LEMAMH
00y4eHuA, NPaBUIbHBIE JEHCTBHA MO NPHMEHEHHIO 3HAHMII HA NPAKTHKE, YETKOE H3/IOMCHHE
Marepuasia, JONYCKAIOTCH  OTACHBbHBIC NOTHYECKHE M CTHIMCTHYECKHE MOTPElIHOCTH,
00yualowuiics YCBOWI OCHOBHYIO JIHTEPAaTypy, PeKOMEHIOBaHHYi0 B paboueii mnporpamme
JMCIHILTHHEL,

OLIEHKA «YAOBJETBOPHTENBHOY (50-66 6anyoB) BHICTABIACTCA €CIM — HANMYHE TBEPBIX
3HaHHH B 00BEME NPOHIEHHOTO Kypca B COOTBETCTBHH C LEAMH 00YYEHHUS, H3JIOMKEHHE OTBETOB C
OTACTBHBIMH  OWIMOKAMH, YBEPEHHO MCMPABNCHHEIMH I0CTE IOMONHUTENBHBIX BOIPOCOB;
OPaBHILHELIE B LIENOM JEHCTBHA 0 NPUMEHEHHIO 3HAHMIT HA IPAKTHKC,

OLiEHKA «HeyaoBieTBopuTensHOY (0-49 6anioB) BEICTABNACTCA, €C/TH — OTBETH HEe CBA3AHEI
€ BONPOCAMH, HanuuHe rpyOrIX omMO0K B OTBETE, HEIOHHMAHHE CYLIHOCTH H3JIaraeMoro Bonpoca,
HCYMEHHE MPHUMEHATE 3HAHHA HA MPAKTHKE, HEYBEPEHHOCTh W HETOYHOCTh OTBETOB Ha
JIOTIONTHUTENBHEIE H HABOJAILHE BOTIPOCE.

Bonpocs! i yCTHOTO onpoca
Pazpen 1. TeopeTHKO-METOZOOFHYECKHE ACNIEKTHL MAPKETHHIA B3aHMOACHCTBHA
1. OnHImHTE MOAEE JKHIHEHHOTO LIMKIIA B3aHMOOTHOLIEHHH GH3HEC-CYOBEKTOB. 2.
TpoananusupyiiTe TeHISHLMH H NPEANOCLUIKH PA3BUTHA MAPKETHHIA B3AHMOEHCTRHA,
3. OxapakTepu3syiiTe ¥ MpOAHANH3HPYHTE 3apyGeHBIH 1 OTEHECTBEHHBLI ONBIT PA3BUTHA
MApKETHHIA B3AHMOAEHCTBHSA; CXOACTBO H Pa3NHIHA.
4. Pacnumuure pa3paboTKy CTPATErHHM KOMMYHHKALHOHHOTO MOBEJICHH HA PBIHKE. 5. PaccmotpuTe
OCHOBEI B3auMoJieicTBHs Ha yposHe IT-TexHonorui,
6. OxapaxTepH3yiiTe MAPKETHHT B3aUMOJEIiCTBHS B COLMAIBHBIX CETAX Cpeau Gu3Hec-
npodeccHOHANBHEIX COOOIIECTB.
7. Pacckakute 0 MPHHUMNIAX KOPIIOPATHBHOIO MAPKETHHIA B3aHMOAEHCTBIA.
8. PaccMOTpHTE CTpATErHH BHEMIHETO MAPKETHHIA B3AMMO/IEHCTRHS.
9. O6BACHHTE CYIHOCTE MO/IE/H XKH3HEHHOTO LHMKIIA B3aHMOOTHOIIEHHH OH3HEC-CYOBEKTOB.
10. BeiaeniTe ¥ pacCKaKMTE O TeHACHLMAX M NPEANOCHUIKAX PA3BHUTHA MApKETHHra
B3aHMOJEHCTBHSA B COBpeMEHHOM OH3HEce.
11. Onuimmre 0coGeHHOCTH 3apyGEKHOTO H OTEUECTBCHHOrO ONEITA PA3BMTHA MApKETHHIA
B3AHMOJEHCTBHIT B Pa3snHUYHBEIX OTpacnaX u cdepax AATCNEHOCTH.
12. Brigenure 0COOEHHOCTH pa3paGoTky CTPATETHH KOMMYHHKAIMOHHOTO [IOBEJEHHS HA PHIHKE HA
NPHHLMNAX MaPKETHHIa B3auMOIelicTBHIA,
13. HasoBuTe OCHOBBI MapkeTHHTa B3aHMOZACHCTBHI Ha ypoBHE I T-TeXHONOTHiA,
14. PacckaiciTe 0 MApKETHHTE B3aMMOJEHCTBHIT B COLMANBHEIX CETAX cpeau GusHec-
npodieccHOHANBHBIX COO0IIECTB,
15. BrigenuTe NpHHLHIG KOPIOPATHBHOTO MAPKETHHIA B3aHMOACHCTBHS,
16. PacckasiuTe, B ueM 3aKmo4aerca crnennduka pazpaboTKy CTPATCTHH BHEIIHETO MApKETHHIA
B3aHMOICHCTBHIA.
17. Hazoute ocobenHocTH paspadorku Kogekca 3mukn noBeaeHus ¢ Gu3nec-cyObeKTaMH Ha
NPUHLMNAX MAPKETHHIa B3aHMOAeHCTBHIA.
18. PacckaxuTe 0 NpOABIKEHNH KOMIAHHH cepsl yeuyr Ha NPUHLMIAX MAPKETHHIA
B3aUMOJCHCTBHIA.
19. Brinenute 0coGeHHOCTH MApKETHHIA B3aUMOICHCTBHA B cdepe YCIyT.
20. Ha3oBHTe TEHACHIMH Pa3sBHTHA M COBPEMEHHOE COCTOSHME MAPKETHHIA B3aMMOJICHCTBHA B
ciepe yemyr.,
Pasnen 2. MapkeTunr B3anMoeHCTBHA B COBpeMeHHOH Gu3Hec-cpee



1. PacemoTpute paspabotky Koaekcos 3THkH noBeaeHus ¢ Gu3Hec-cy0beKTaM.

2. OnHIKTE NPOABHACHHE KOMITAHUHA cdepbl YCNyr Ha NPHHLMIAX MApKeTHHTa B3aHMOIeHCTBHI.

3. Beiaenute 0coOCHHOCTH MapKCTHHTA B3aMMOACHCTBHA B cepe yemyr.
4. Ilpoananu3upyiiTe TEHACHUMH Pa3BHTHA H COBPEMEHHOE COCTOAHHME.,
5. Onumure nepexoa K KIIMEHTCKOMY MapKETHHIY B pa3HbIX ACIOBBIX CpEAaX.
6. PaccMOTpHTe KOMIUIEKCHBLH aHaNU3 KHEeHTCKO# 6a3b1 B cdepe yenyr.
7. OxapakTepu3yiiTe ynpaBieHue B3aHMOOTHOIMEHHAMH C KJIHCHTAMH.
8. Pacckaxute 0 passuTuH KoHuenuun CRM B Poccuu 1 3a pyGesiom.
9. Beiaenure npenmyiuectsa u Heaoctatka CRM B chepe yenyr.

10. Pacckakute, kakuM 00pa3oM OCYILECTBIAETCA YASPIKAHHE TOCTOAHHBIX KJIHEHTOB,

11. :Dhnmx.u.nu YTO O3HAYAET — aKUEHT HA YACPIKAHHH BBINOAHBIX KIIMEHTOB, aKLEHT Ha
pa3sHoOOpa3HBIX PEIHKAX, AKLIEHT HAa KPOCC-(PYHKLMOHANEHOM NOJAXO0/E K MAPKETHHTY.

12. PaccMOTpHTE M ONHILKTE Pa3sBHTHE HHAHBHIYANBHOrO MapkeTuHra B MHTEpHET.

13. MoscHuTe, 4TO O3HA4ACT aHanu3 Beb-pecypcos WA GOpMHPOBAHKA 3aKPENIEHNA CTPAaTErHi
KJIHEHTCKOIO MapKeTHIIra.

14. Pacckaxure o cucreme CRM.

15. Onmnure BoBNeueHHe B npouece knuentos B2Bu B2C peinkos.

16. Pacckaxure o pabore 8 CRM kak o0cHOBa npoJiy{HpPOBaHHs MapKeTHHIa B3aMMO/IEHCTBHIA B
OTHOLUEHHH OJIHOTO CYOBEKTA PhIHKA.

17. Packpoiite 0cOGEHHOCTH pa3paBoTKH H BHEAPEHUS NPOTPAMM MAaPKETHHIA B3aUMOIEHCTBHIL B
COBpeMEHHOM OM3HECE HA MPHMEp OTAENbHOrO CyOREeKTa phIHKA.

18. OnuuuTe npoGnemMel OpraHU3aLMH H IIAHWPOBAHKMA JEATENEHOCTH OTAENEHOTO cyfheKTa
PBIHKA HA TPHHIMIIAX MADKETUHIA B3aUMOACHCTBHIA.

19. Pacckaxute 06 OpraHH3aUHH CIPYKTYPBI Ha MPEANPHATHH, OCYLIECTBIAIOMEH MapKeTHHT
B3auMOpOcicTBHII B COBpeMEHHOM OH3HECe.

20 Brigenure oco6eHHOCTH POCCHICKOTO MaPKETHHI A B3aUMMOEHCTBHI B COBpeMeHHOM Gu3Hece
Ha [PUMEPE OT/AeNbHBIX CYOBEKTOB phIHKA.

21. PacckakuTe 0 COBEpPIICHCTBOBAHMH MAPKETHHIA B3aUMOAEHCTRHIL ¢ cyOBeKTaMu
COBpEMEHHOro Ou3HECa HA NMPHMEpE OTIENBHOTO CyOBEeKTa PhIHKA.
22, OnuuxTe 0c00EHHOCTH MOCTPOCHHA B3aHMOBBITOIHBIX OH3HEC-OTHOLUCHHH MEXKILY
CyOBEKTaMH pasHBIX chep ACATEIBHOCTH (PasHBIX oTpacneH).
23. Beinenurte 0co6eHHOCTH YNpaBieH!A B3aMMOOTHOILEHHAMH ¢ KJTHGHTaMH B cepe yemyr Ha
OCHOBE MAPKETHHTA B3aUMOJEHCTBHIA.
24. Hazosute ocoGeHHocTH pa3suTia koHuenuun CRM B Poccnu u 3a pyGeskom.
25. Beinenure npenmyiectsa u Henoctatku CRM B cepe yenyr.
26. HazoBute xiioueBbie NPUHUHIBI MAPKETHHI A B3aUMOACHCTBHS.
27. PacckakuTe O pa3BUTUM MApKETHHIA B3auMmoeiicTeua B FlHTepHeT.
28. OOBACHHTE NpoLECe aHANK3a BeG-pecypcoB A (GOPMHPOBAHMA 3aKPEIUICHUA CTPATErHu
KJIHEHTCKOTO MApKETHHIa.
29. Brinenure ocobennoctH cuctembl CRM B COBpeMEHHBIX MapKETHHIOPHEHTHPOBAHHBIX
NpeanpHATHAX.
30. Pacckakute 0 NOMyIspH3aLMK MApKETHHIA B3aUMOEHCTBHIE B COBpeMeHHOM GH3Hece,
NOACHUTE CBO# OTBET.

Kpumepuu oyenuganus:

BBIBOJIBL.

oueHka 3 6anna OH (pparMEHTapHO YCBOMI MaTepHa, HeOCTATOMHO Pa3BEPHYTO

BBICTABJIAETCA OTBETHJI Ha BOMPOC, HE MPOABIAN AKTUBHOCTB NPH 00CYKICHHH

00y4alolmemMycs, €Cld | AMCKYCCHOHHBIX BOMPOCOB, He ChOpMYIHPOBAT CAMOCTOATENEHEBIE
BEIBO/JIBL.

ouenka 0 6annos OH HE YCBOHJI TEMY, HE OTBETHII HH Ha OJIMH BONPOC.

BBICTaBIIACTCA

ofyyalomemycs, ecliu

- OLieHKa 5 GayunoB OH IeMOHCTPHpPYET 3HAHHE N0 BONPOCAM TeMbl, HCIONb30Ba
BBICTABNIAETCA JONOHHUTENEHYIO HAYYHYIO JIMTEPATYPY MO TEME, Pa3BEPHYTO OTBETHII
o0yualoLemycs, eciu Ha BOMpOC, apryMEHTHPOBAHO BRICKA3a/ CBOK) TOYKY 3PEHHIA,
chopMynHpoBan caMOCTOATENEHEIE BEIBOJEL.

- ouenka 4 6anna OH YCBOMJI MATEPHAI TEMBI [0 BONPOCAM B PAMKAX OCHOBHOM
BHICTABIIAETCS JHTEPaTypHI, Pa3BEPHYTO OTBETHJI HA BONIPOC, APrYMEHTHPOBAHO
ofyuaiomemycs, eciu | BEICKa3aJ1 CBOKO TOUKY 3peHMS, CHOPMYJIHPOBAI CAMOCTOATENBHEIC

MakcuManbHad cymMma 0anmnos Mo ycTHoMy ompocy: — 50 Gamnor (10 Bonpocos no Bcem pasaenam
no 5 Gannos)

Temnl pedeparos
1. CymHOCTs MOAETH IKH3HEHHOTO HMK/IA B3AHMOOTHOMICHHUH GH3Hec-CyGBEKTOB.
2. TenaeHUHH M NPENOCKUIKM Pa3BUTHA MAPKETHHTA B3aHMOCHCTBHA B COBPEMEHHOM OH3HECE.
3. 3apyGexHeiit M OTCUECTBEHHBIH OMBIT: CXOACTBO M PA3NHYMA PA3BHTHI MAPKETHHIA
B3aUMOJEHCTBHI B PA3/IMYHBIX OTPACHAX M c{iepax AeATeNEHOCTH (Ha IPHMEDE).
4. OcoGeHHOCTH pa3paboTKH CTPATErMi KOMMYHHKALIMOHHOTO TOBEAEHHA HA PRIHKE (Ha
npuMepe).
5. OcHoBbI B3auMOZEiicTBIA Ha ypoBHe [ T-TexHonoryii,
6. MapkeTHHT B3aUMOACHCTBHA B COMMANBHBIX CETAX CpeIH Gu3Hec-NpodeCcCHOHANEHEIX
coo0mecTs (Ha npumepe).
7. TIpHHUMMBI KOPHIOPATHBHOTO MADKETHHTA B3AHMOAGHCTBHA (HA MPHMEPE).
8. Crneuuduxa pa3spaboTke CTpaTEriHi BHEUHErO MAPKETHHTA B3aMMOAEHCTBHA (Ha mpHMepe).
9. OcoGennoctu paspaborku Koaekcos 3Tuku noseneHus ¢ GusHec-cyOneKTaMH.
10.ITpoasriceHne koMnaHuit cheprl YCIIyr Ha NPHHUMNAX MAPKETHHIa B3aUMOEHCTBHIT (Ha
npuMepe).
11.OcobenHocT MapKeTHHTa B3auMozeiicTehA B cdepe yenyr (Ha npuMepe AeSTeNEHOCTH
OTAENBHOI KOMIaHMH).
12. TenpeHUMH pa3BUTHSA H COBPEMEHHOE COCTOSHHE MAPKETHHTA B3aHMOZCHCTBHA B chepe YCiIyr.
13.Cranuu nepexoa K KIHEHTCKOMY MapKETHHTY B Pa3HbIX JICIOBBIX Cpeaax.
14.PaszpaboTka KOMILIEKCHOH KNHEHTCKOH Oa3sl B cdepe yenyr.
15. ¥npasnense B3aUMOOTHOLIEHUAMH C KITHEHTAMH B cepe YCNyT Ha OCHOBE MapKETHHIa
B3auMoJeiicTBHil (Ha mpHMepe).
16.Ocobennoctu pa3putha konuenuud CRM B Pocenu u 3a pyGexom.
17.Ipeumymectea u Hemoctatk CRM B cdepe yemyr.
18. Kniouepsic NpHHLKMMB MAPKETHHIA B3aHMOACHCTBHA.
19.Pa3BHTHE MHIMBHAYANTLHOTO MAapKeTHHTA B MHTCpHET.
20. Ananu3 peG-pecypcoB A4 (GOPMHPOBAHHA 3aKPENNCHHA CTPATErHH KIHEHTCKOrO MapKETHHT A,
21.0cobennocts cuctemsl CRM B COBpeMEHHBIX MAPKETHHIOPHEHTHPOBAHHEIX TIPEATPHATHAX.
22.CoBpeMeHHBIC (HaKTOpH!, BIMAIONIHE HA PAa3BUTHE MApKETHHIa B3aUMOAEHCTBHI B
COBPEMEHHOM OH3HECE.
23.0c00eHHOCTH JIOKANBHBIX OH3HEC-OTHOIICHHI KaK HEOTHEMIEMOH YacTH MApKETHHIA
B3aHMOZCHCTBHII B COBPEMEHHOM GH3HECE.
24, TeHCHUMH Pa3BUTHA MAPKETHHIA B3aHMOCHCTBHIT B COBpeMEeHHOM OH3HECE Ha (DOHE TEKYILMX
coOBITHI B cTpaHe (B MHpE).
25.Pabora B CRM Kkak OCHOBA NPOYIMPOBAHHA MAPKETHHTA B3aMMOACIHCTBHI B OTHOIIEHHH
OOHOrO nv..m.—una pBIHKA.
26.0cobeHHocTH pa3paboTikH H BHEAPEHHS NPOrpaMM MapKeTHHIa B3aHMOAEHCTBYIA B
COBPEMEHHOM GH3HeCe Ha MPHMEP OTAENLHOTO CyGheKTa pelHKa.
27.11po6nemMbt OpraHM3alHy H INIAHHPOBAHKA JEATEIEHOCTH OTAENBHOr0 CYOBEKTa PEIHKA Ha
NpUHHUHIAX MapKETHHIa B3auMoaciHcTBHIl,
28.Opranusaumsa CTPYKTYPs! Ha NPENPHATHH, OCYMECTBIAIOMEN MAPKETHHT B3aHMOIEHCTBHIL B
COBpEMEHHOM OH3Hece.




29.0co6eHHOCTH POCCHIHCKOr0 MAPKETHHIA B3AHMOAEHCTEHI B COBpEMEHHOM OH3Hece Ha IIpHMepe
OTJE/bHEIX CYORLEKTOB PhIHKA.

30.CoBepiueHCTROBAHHE MAPKETHHIA B3aUMOACHCTRMII ¢ cyOBeKTaMH COBpeMeHHOTo BH3Heca Ha
NPHMEPE OTAENHHOTO CYOBEKTA PhIHKA.

Kpumepuu ouenueanun:

- olieHka 25 6annos OH JICMOHCTPHPYET 3HaHKC MO BOIIPOCAM TEMBI, HCITONB30BA
BBICTABJIACTCA AOMONHHTENEHYIO HAYYHYIO TUTEPATYpY 1O TEME, PA3BEPHYTO OTBETHI
oby4aromeMycs, €cii | Ha BOPOC, APrYMEHTUPOBAHO BHICKA3AN CBOIO TOUKY 3peHis,
copmyposan camocTosTensHEE BEIBOAEL Jloknan, pedepar
NOJIKPENIICH MPE3eHTALME, MONHOCTHIO COOTBETCTRYIOMEH TeMe

HCCJICAOBaHMA
- OueHKa 24-22 Gal/loB | OH YCBOMI MATEPHaJl TEMbI IO BOMPOCAM B paMKax OCHOBHO#M
BBICTABJIACTCS JIMTEPATyPEI, Pa3BEPHYTO OTBETHI Ha BONPOC, aPIYMEHTHPOBAHO

00yu4aromeMycs, €CiH | BHICKA3aN CBOIO TOMKY 3PEHHA, cthopMyIHPOBAT CAMOCTOATENIBHbBIE
BBIBOAEL. Joknaz, pediepat MOJKPenIieH NMpe3cHTALHEH, TONHOCTEIO HITH
YACTHYHO COOTBETCTBYIOIIEH TEME HCCIESNOBAHHS

oueHka 21-14 Gannos OH (hparMeHTapHO YCBOUII MATEPHAN, HEJOCTATONHO Pa3EEPHYTO
BBICTABAETCA OTBETHJI Ha BOMPOC, HE NPOABIALT AKTHBHOCTS NPU 06CYKASHUH
00y4aromeMycs, ecild | IHCKYCCHOHHBIX BOIPOCOB, He chopmyIHpOBaN CAMOCTOATENbHELE
BEIBOJIEI. [IpeacTaBnena npeseHTaums, HO HEOCTATOYHO FPAMOTHO
CTPYKTYpPHPOBAHa, HE MOMHOCTEHIO OTBEYACT BONPOCY MCCAEAOBAHMA

ouenka 13-0 6annos OH HE YCBOMJT TEMY, HE OTBETHI HH HA OJIUH BOIPOC, OTCYTCTBYET
BBICTAB/AETCA Npe3eHTAHA
ofyyaromemycs, eciu

MakcumansHas cymma Ganios o pedepaty: — 50 6amios (2 pedepara no 25 Gannos)

3 Meroaudeckue MaTepuabl, ONpejeA0IAe NPONeAyPsl OLeHUBAHHA
3HAHMH, yMeHMH, HaBLIKOB W (WIM) ONBITA JAEATEJILHOCTH,
XapaKTepH3yIOIKX 3Tankl (OpMHPOBAHNA KOMIETeHIMIA

:ﬁo_.-.mhu.‘_ur_ OLEHHBAHHA BKIIOYAIOT B ceba .H.nuﬁv\E—.—m KOHTpOJIb H ﬂﬁoznxﬂuwan_:%s
aTTECTALHIO.

Texywmii KOHTPOJIL YCTIEBACMOCTH NPOBOANTCA C HCTONB30BAHHEM OLICHOYHBIX CpencTs,
TMPEACTABNEHHBIX B 1. 2 JAHHOTO MPHAOKEHHA. Pe3y/bTaThl TEKYIIEro KOHTPONA JOBOAATCH 10
CBEJICHUA CTYICHTOB 10 MPOMEXKYTOYHOM aTTecTauuu.

TIpoMexkyToTHaR ATTECTALNSA NPOBOIUTCA B POPME IK3AMEHA.

DK3aMeH NPOBOMTCA M0 PACIUCAHMIO MPOMENYTOMHOM ATTECTAUMH B MHCEMEHHOM BHIE.
Konnuectso BONpocoB B JK3aMEHALMOHHOM 3ajaHHH — 2, IlpoBepka oTBeTOB M OOBABNCHUE
PE3YNBTATOB NpOM3BOAMTICA B JAEHb 9K3aMcHA. Pe3ynsTaThl ATTECTAUMM  3aHOCATCA B
JI3AMCHALHOHHYIO BENIOMOCTE M 3aMETHYIO KHIDKKY CTyneHta. CTyzeHTsl, He mpolleuye
NPOMCIYTOMHYIO ATTECTALMIO MO rpauKy CeccuH, NOIDKHLI TUKBHIMPOBATE 3AN0MKEHHOCT B
YCTaHOBJIEHHOM TOpAIKE,




Mpanoxenne 2

METOIHYECKHE YKA3AHMS I10 OCBOEHHIO JHCHUITIHHBL

Y4eGHBIM MIaHOM Npe/lyCMOTPEHEI CIICAYIOIME BUIE! 3aHATHIL:

- NEKLHH;

- NPaKTHYECKHE 3AHATHSA.

B Xome neKuMOHHBIX 3amATHH paccMaTpuBaioTCA TEOPETHYECKHE OCHOBBI TPHHSATHA
OpraHU3AUMOHHO-YNPABNEHYECKHX pemicHuii B chepe MapkeTHura; cnocoGbl M3yueHus u
NpOrHOHPOBAHMA  Clpoca  MOTpeOHMTeNnel, aHaiu3a MapKeTHHroBOH HHGOPMAUMIO U
KOHBIOHKTYPB! TOBAPHOIO PEIHKA; ANTOPHTMBL Pa3paloTKH MHHOBALMOHHBIX METOJIOB, CPEACTR
M TEXHOJOTHi B 00NAacTH MapKETHHTOBOH NEATENBHOCTH, METOIMKH paspaboTKH MpOeKToB
MapKETHHIOBOI ACATENEHOCTH € MCNOJIB30BAHHEM  MAPKETHHIOBOrO aHANM3a M
HH(OPMALMOHHBIX TEXHOMNOTHH, NAIOTCA  PEeKOMEHIALMM JUI CAMOCTOATENBHORM paboTsl n
TIOArOTOBKH K MPAKTHYECKUM 3aHATHAM.

B xoze mpakTuuecknx sanatail yrayGnmorcs u 3aKPEIUIAIOTCA 3HAHHUA CTYHNEHTOB IO
pAlly pacCMOTDCHHEIX HA JIEKUMAX BONPOCOB, Pa3sBHBAIOTCA HABEIKH MApKETHHIOBOTO
aHamu3a, HasbikH  d(deKTMBHOrO npuHATHA pemennii ™o  npoGiemam YIPaBNEeHUs
MapKETHHIOBOI IEATENEHOCTHIO.

TIpy noAroToBKE K NPAKTHIECKUM 3aHATHAM KajiCIBlil CTYICHT JOJDKEH:

— H3Y4HTh PEKOMEHII0BAHHYIO YueOHyI0 NHTEpaTypy;

— W3YYHTh KOHCIEKTEI JIEKLHIA;

— MOArOTOBMTE OTBETHI HA BCE BOTIPOCKH! 110 H3y4aeMoii TeMe;

—THMCEMEHHO DPEWHTE JOMALIHCE 3a7aHME, PEKOMEHJOBAHHBIC MPENOJABATENEM MpH
H3YYEeHHH Ka:@CA0H TEMEI,

Mo cornacoBaumio ¢ npenonasarenem CTYACHT MOXEeT MNOArOTOBHTE pedepar mo
NpE/UIOKEHHBIM TEMaM. B npouecce noaroToBkH k NpakTHYECKUM 3aHATHAM CTYIEHTBl MOryT
BOCMOJIb30BATECA KOHCYNBTALMAMH NPENONABATES,

Bonipocsr, He paccMOTPEHHEIE HA JEKIHAX M NPAKTHYECKHX 3aHATHAX, NO/DKHE ObITH
M3YHEHBl CTYNCHTAMM B XOHE CaMOCTOATENbHOM paborel. KOHTPONs CaMOCTOATENBHOM
paGoThl CTYAEHTOB Haj ydeGHOl nporpammoii Kypca OCYIUECTBIAETCA B XOJE 3aHATHH
METOIOM YCTHOrO ONpOCAa HIH MOCPEACTEOM TECTHPOBAHMA. B Xome CaMOCTOATENBHOI
paboTel  KaKmBIH  CrymeHT oOn3an NPOYNTATE OCHOBHYIO M 10  BO3MOYKHOCTH
AONONHHTENBHYIO NMTEPATYPY MO M3yduaemoil TeMme, JOMONHMTH KOHCHEKTH! NEeKUMi
HCIOCTAIOIMM ~ MATepHaNoM,  BBIMHCKAMH M3 PCKOMCHIOBAHHEIX NEPBOMCTOMHHKOB.
BEUIENHTE HEMOHATHEIE TEPMHMHE], HAHTH MX 3HAYCHHE B SHIMKIONEIHUECKHX cIoBapsx.

Tl MOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJNIO M TPOMEKYTOYHOH aTrectauuu
CTYACHTEl ~ MOTYT  BOCHONB30BATECA 3NMCKTPOHHO-OMONTHOTEHHBIMH CcHCTEMaMM. Taioxe
obyuaiomuecs MOryT B3STh HA  JIOM HEOOXOAHMMYIO  JMTEpaTypy Ha aGoHeMeHTe
YHHBEPCHTETCKOH OHONMOTEKH HIIM BOCNIONB30BATECH YHTAIBHEIMH 32/IAMH,

MeroantecKne peKOMEHIAUMH MO BEITIONHEHMIO pedeparos

Llens BEIMONHEHHA KOHTPONBHOrO 3anaHus. Brimomnenne pedepara (camocToaTensHoH
pafoThi) CIOCOOCTBYET PACINMDEHHIO K IYUIIEMY YCBOSHHIO BOTIPOCOB JMCLMIUIHHEL, NO3BOJAET
npHOOpecTH ONBIT B paboTe co CRCLHANBHOM JIMTEPATYpOH, AT BO3MOMCHOCTE MPHOGpECTH
TPAKTHYECKME HABBIKM B U3Y4EHMM TEOPETHYECKHX BONPOCOB JMCLMMIMHEL «MapKeTuur
B3aUMOACHCTBHI B COBpEMEHHOM Gu3Hecey.

Crpyxrypa 1 0Gsem pedepara. Pedpepar nomicen cocToATs H3 CNENYIOMKX NEMEHTOB:

— THTYNEHBIH JIHCT;

— COJIEPIKAHNE;

— OCHOBHaA YacTh,

— BBIBOJIBI M PEKOMEHJALIUH,

— CNHCOK HCMO/IB30BAHHBIX HCTOYHHKOB.

O6xem pedepara 15-20 crpanmn dopmara A4,

Odopmnenne, OpopMnenne paGoTel JODKHO COOTBETCTBOBATE TpeQOBaHMAM CTaHAapTa
I'OCT 2.105-99 «OGwme TpeGOBAHHA K TEKCTOBBIM noxymentamy. Ilpumepom odopmnenns
TEKCTA MOMKCT CIY)KHTD oGas crielyallbHas THTEPATYpPa, HCNIONB3yeMan B pafoTe.

Tncars 1 nevarats, HEOGXOAMMO HA OZHO# CTOPOHE NHCTA, AKKYPATHO H pa3GopuuBo.
Bee CTpaHMLBl JOMKHE HMETh CKBO3HYK) HYMEPALMI, NPHYEM HA THTYIBHOM JIHCTE HOMEp
CTpaHHUBl HE mpocTaBiserca. I'padukH M guarpaMMel JOMKHBL TAKKE HMETH CKBO3HYIO
HYMEpaLMIO, IOJIPHCYHOUHAA HANMHCE JUIA HUX NOJTAHA PACTIONATATECA HIDKE WITIOCTPALHH, a
HOMEp TalNHLE! M €6 HAHMEHOBAHME — HaJl TAGTHYHBIM MaTepHanom.

IMocne «3akmoucHuA», B KOTOPOM MPOBOAATCA COGCTBEHHBIE BEIBOILI 11O PAacKpLITOH B
KOHTPONBHOi paGoTe TeMe, HEOGXOMMMO NPHBECTH CHHCOK (JAKTMMECKH MCHOMB30BAHHOL
JIMTEPATYPEl, Ha KOTOPYIO JaHBI CHOCKH B KOHTPONGHOH paGore. CIMCOK MCIONBIOBAHHEIX
HCTOYHHKOB JIOMiKEH O(DOPMIATECA C yKA3aHHEM aBTOA, HAHMEHOBAHMA HCTOYHMKA, MecTa
H3IAHHA, H3NATENBCTBA, TOJA H3JAHHA, 4 Taloke CTPAHML HCTOYHHMKA, MCIIONH30BAHHOIO B
KOHTpOJIBHO# paboTe (cM. npuUMep).

Ilpumep: Besnanopa A.I. Mapketunr B chepe ycnyr (cepeucHas AeATENBHOCTE):
Yuebnoe nocobue / M.: Bam nonurpaduyeckuii naptHep, 2014. - 228 ¢.

B koHue, nocie «3aKmOueHHY», CIENYET MOCTABHTE JlaTy HanucaHHa paboTEl H NOANHCH
CTYZICHTA — aBTOpa paGoThl.

Honxocteto odopmnennas patota mocie NPOBEPKH M HAMMCAHHA OT3BIBA HAYYHBIM
PYKOBOIMTENIEM JOIYCKAETCA K 3alHTE.



