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1. IEJH OCBOEHHS THCHHIUIMHBL

1.1|Tlenn ocroeRHs AACUMTUTMHLL (OPMHPOBANHE Y CTYACHTA NPEJCTARNEHNA O COBPEMEHABIX MADKETHHIOBBIX TEXHONOTHAX BeIeHH
m—nm—.—ﬂnmu %Qﬂgogﬂm—ﬂm LITOJIHEIX OTHC i CO BCEMH nu-muuﬂ—ﬂu.m.:! ﬁzm-nm. Ha :ﬂﬂﬂrﬂ_—ﬂ_ﬂx MADKETHHIA A B acNeKTe
COBPEMEHHOH KOHHENIMH B3aHMOIEHCTBHA.

2. TPEBOBAHHSA K PE3YIBTATAM OCBOEHHSA NTHCIHILTHHBI

IIK-13: roTOBHOCTBIO YHRCTBOBATE B PEANMIALMA MPOCKTOB B 06.12CTH NPogecCHOHANBHOI AesTebHOCTH (KOMMEpPYecKoi,
MAPKETHHTOBOI, PEKIAMHOI, IOrHCTHYECKOI 1 (MAH) ToBAPOBEaHOIT)

IK-11: cnocoGHocTLIO YRRETROBRTE f paspaboTie HHHOBALHOHHBIX METO10B, CPENCTB H TexHoNorHit B obnacTy npodeccuonansoii
aenT HOCTH , Ml MHI0BO#H, PeJIaMHOL, JOrHCTHYECKOH M (HJIH) TOBAPOBEaHOF)

Tema 1.1 «MapkeTHHT B3aHMOJEHCTBHA — COBPEMEHHAY KOHLEMI{HA
Ousnecan

Mopens JKH3IHEHROTO UHKIA B3aHMOOTHOmeE K Gu3nec-cybnexTon.
Tennerumun H NPeAroCLUTKH PA3BHTHA MADKETHHIA B3aHMOMICHCTRHA,
3apyOexHbIi H OTEUECTBEHHBIH ONLIT: CXOACTBO H PA3IATHS.

Tewma 1.2 «KoMMyHHKAIHORHETH HHCTPYMEHTAPHH MAPKETHATA
B3AUMOMIEHCTBHAY

PaspaoTka cTpaTerii KOMMYHHKAIHOHHOIO OBEICHH Ha PLIHKE.
OcroBe! B3aHMoAeHcTBHS Ha yposre IT-rexnonornit. Mapkerunr
B3AHMO/CHCTBHA B COUHATBHBIX CETAX cpenu GHaHec-
npodeccronansHex coobmects. /Cp/

59

MK-1 MK-11
[K-13

J.1 .23
JI1.4J12.1 J12.2
123

K-1: cnocobHocTBED w::sgnﬂr ACCOPTHMEHTOM H KAYECTBOM TOBAPOB H YCAYF, OUEHHBATH HX Ka4eCTBO, JHATHOCTHPOBATE
pehexTsl, 0GecneuHBaTL HeOGX0AHMbIH YPOBCHL KAYECTBA TOBAPOB H HX COXPAHEHHE, 3hhexTHBHO 0CYLIECTBANATE KOHTPOIB
Ka4eCTBA TOBAPOB H YCIYr, NPHEMKY H ¥HUeT TOBAPOB M0 KOJAHYECTBY H KaYeCTBY

B pesyasTare o¢ HBI 0GYy9aIOUIHIiCS QOKEH:

3unrs:

(OCHOBI YIPABIEHHA 4CCOPTHMEHTOM H KAIECTBOM TOBAPOB H YCITYT, OLCHKH HX KAU€CTBA, GCHOBL! JIHATHOCTAKH nedexros, obecnedeHus
1eoBX0AKMOro ypoBHA KA4ecTBa TOBAPOB H HX COXPAHEHHS; OCHORK! pa3paboTku HHHOBAUMOHHEIX METONOB, CPE/CTE H TEXHOMOTHHA B
obnacts npodeccHoHAILHON AEATENBHOCTH (KOMMEDHECKOH, MADKETHHIORBOH, PEKNAMHOIH, TOTHCTHYECKOH (1) TOBAPOBENHONR), OCHOBBI
DeATH3AINH IPOEKTOB B 06acTH MpodeccHONANEHOMH AEATENEHOCTH (KOMMEDYECKoH, MAPKETHRIOBOH, peKTaMHOH, norHcTHIecKoiH 1 (HH)
'TOBApOBEIHOIE)

Tema 2.1 PaccMOTpeTs © NPAKTHYECKOH TOYKH 3PCHHA CleQyomue
sonpocsl: Paspaborka Konexcos atixn nosenenns ¢ busnec-
cyGrexrtamu. [Ipoapaxenne koMIaHHil clephl yCIyT Ha TPHHIHTIAX
MapxeTHHra B3aHMogeHcreui. OcofeHEOCTH MapkeTHHTA
s3auMofeiicTerg B cepe yemyr. TenaeHIH Pa3BHTHA H COBPEMEHHOE
cocroanue. Tema 2.2 [TpoananranpoBars NpaKTHHECKY IO 3HAMHMOCTE!
Tepexon X KIHEHTCKOMY MAapKETHHTY B PA3HBIX JEMOBLIX CPelax.
Komnuexcnniii ananua xinentexoi Gasul B cepe yonyr. ynpasienne
B3aHMOOTHOLIICHHAMH C KIIHCHTAMH, 15&:.3.:“ KOHIEMIHH nwg B
Poccun u 3a pybesom. [Ipermywiecrsa u Henocratkn CRM B cepe
yemyr ¢ nenonszopanuem Excel. /Cp/

112

TIK-1 IIK-11
MK-13

JIL1JIL.2 113
JIL.4J12.1 122
2.3

YmeTn:

Pa3znen 2. Cosp unp MapKeTHHTa

B HCTBHI H ero B. HA palBHTHe Guineca

YNPABMATHL ACCOPTHMEHTOM W KAYECTBOM TOBAPOB H YCITYT, OLIEHHBATH HX KauecTBO, IMArHOCTHPOBATH fedexTs, obecneansars
H#e00X0AHMBIH YPOBEHE KAYCCTRA TOBAPOB H MX CoXpaHenHe, 3 (eKTHBHO OCYILECTRIATE KOHTPOb KAYECTRA TOBAPOB H YCITYT, IPHEMKY H
VUeT TOBAPOB IO KONHYECTBY H KAYECTBY; Y4ACTBOBATS B papaboTke HHHOBAIMOKRHBIX METOMIOB, CPEICTB M TEXHONOrKH B 06MacTH
npotheccuonamLHOil feaTensHeCTH (KOMMEPYeCKOH, MADKETHHIOBOM, PEKaMiOM, NTOTHCTHUECKOH M (HIH) TOBapOBEAHOH), YHACTBOBATE B
peanH3aALMH NPOEKTOB B 06NACTH MPOECCHOHANEHO AEATENLHOCTH (KOMMEPYECKOH, MADKETHHIOBOM, PEKITaMHOH, NoTHCTHYeCKOH | (1)
TOBapOBEHOH)

21

Tema 3.1 «ObnacTs npuMeHEHHS MApPKETHHEIA B3aHMOJEHCTBHAN,
Boigenuts: [[pHHIBNE KOPIOPATHEHONG MAPKETHHIA B3AHMONCHCTRHA.
Crparerus BHEIHEN0 MapKeTHHIa B3aumoneicrena. /Jlex/

TIK-1 IIK-11
TIK-13

JL1 120113
J.4j121 5122
3

Bragers:

COcCBHOCTEIO YNPaBNATL ACCOPTHMEHTOM H KAYECTBOM TOBAPOB H YCITYT, OUEHHBATh HX Ka4eCTBO, AHATHOCTHPOBATE AchexTsy,
obecneunBaTh ReoHXOMUMEL yPOBEHb KAHECTBA TOB2POB H KX COXpaHCHHKE, 3} eKTHBHO OCYIECTRNATE KOHTPOME KA9€CTBA TOBAPOB H YCIYT,
NPHEMKY M YHET TOBAPOB IO KONHUECTBY H KA4eCTBY; CHocoGHOCTBIO yUacTBOBATS B PaspaboTke HHHOBALHOKHBIX METO/IOB, CPEACTE i
TexHonoruii B obnactu npodeccHonanHOM AeATENEHOCTH (KOMMEPUECKOH, MADKETHHTOBOH, pexTaMHoii, norucTHyeckoil u (1unn)
TOBAPOBEIHOM); FOTOBHOCTHIO YHACTROBATL B PEATM3ALAHA IPOEKTOB B 06NacTH Npod)eCCHOHANEHOMH JIEATENLHOCTH (KOMMEpUECKoi,
MaPKETHHIOBO, PEKIAMHOI, TOMMCTH4ECKOH H (HITH) TOBApOBEAHOIH)

22

Tema 3.1 Buinemars: TIpHHUMIE! KOPTOPATHRHOTO MAPKETHHTA
uuﬂzzchmmﬁwmn. ﬁuaw._.ﬂu.x—m BHELIHEND MapKETHHIA uwmw:sahnﬂqm.w—ﬁ— c
ucnonsiosannem PowerPoint. /TIp/

TIK-1 IIK-11
TIK-13

JIL1JIL2 0113
J1.4J12.1 122
23

3. g—-b H COAEPHAHHE THCIHILTHHBI

Kon Haumenosauue pasaeaos H Tem /BU saHsTus/ Cemectp / | Hacos | Komneren- | Jiutepatypa
IAHATH Kvoc LM
Pazpen 1. Teopers L] <TBI MAPKETHHT A
B HCTBHA
1.1 Tema 1.1 «MapKeTHHr B3aHMOACHCTBHA —~ COBPEMERHAR KOHUEMNUHA 3 2 TK-1 IIK-11 111 112 113
Buanecan. PackpeiTh BONpOCH! i ZONONHETS JHTEpaTypoit: Mogens MK-13 J1.4J12.1 N2.2
JH3HEHHOTO HKNA BIanMooTHOmenHi Gu3nec-cybrexros. TeHaeHuns B J12.3

NpPeANOCLUTKH PAIBHTHS MAPKETHATA B3aumoaeiicTrs. 3apybexuiii 1
OTEHECTBeHHBIH ONLIT, CXOACTBO K pasmuyns /Jex/

23

Tema 3.1 «OBnacTi npHMEREHHS MAPKETHHIA B3AHMOACHCTBHAN
TIpHHLHME! KOPTIOPATHEHOIO MAPKETHHTA B3aumoaeicTeus. Ctparernn
BHEIIHEr0 MAPKETHHIA B3AHMOAEHCTBHA. Tema 3.2
«Kmiouessie TPHAIHITE MAPKETHRTA B3AHMOMIEHCTBHAY

Vaeprianne NOCTOSHHBIX KIHEHTOB, AKIEHT HA YAEPHKAHHH BEIFOJHEI
KIIMEHTOR. aKIIEHT Ha PA3HOODPA3NBIX PHIHKAX. AKIEHT HA
Kpocc-(yHKIHOHATEHOM MOAXO/E K MAPKETHHTY,

Tema 3.3 «IIpurnans ucnons3osanns IT-TexHomorHil B MapKeTHHTE
BIAHMOACHCTBHAN

Pa3puTHe HHAMBHAyansHOro MapkeTnnra 8 Hatepuer. Ananus pe6-
pecypcos s JOPMEPOBAHHA 3AKPETIEHHS CTPATETHH KIMEHTCKOro
mapkeTHHra, Cacremer CRM. Bosnesenne B nponecc knnertos B2Br
B2C prsikon. /Cp/

62

IK-1 IIK-11
TIK-13

111127113
JI.4n2.1 122
n23

24

[Dxaamen/

ITK-1 TK-11
MK-13

mainznas
JI412.1 5122
23

1.2 Tema |1 PackpeiTs BOMPOCH H AOTONHATE AHTEpaTypeil: Mogens 3 4 TTK-1 TIK-11 [J11.1 J11.2 JI1.3
HHU3HEHHOTO LIHKAA B3AHMOOTHOWEHHH Gu3rec-cybrexTon, Tenaenuuu 1 IK-13 4121 J12.2
NPEATOCHUTKH PA3BMTHA MapKeTHHIA B3aumMopcHcTpua. 3apybenueit 23
OTEHECTBEHHEI OMKIT; CXOACTBO M PasnMyus ¢ HenomssosarneM Excel
/Mlp/

4. ®OHJI OUNEHOYHBIX CPEACTB

CrpykTypa i cofiepxaane (hou/Ia OUEHOYHEIX CPSICTB JUIA NPOBCACHHES TEKYIICH H MPOMEKYTOUHOH aTTECTALMH NPEACTABNEHbL B
[punoxennn | k paboueit nporpaMme AHCUMITHHEL

5. YYEBHO-METOMHYECKOE H HH®OPMAIHOHHOE OBECHEYEBME XHCITHIITHHE

5.1. OcnoBuan nuTepaTypa

_ ABTOpBIL, COCTABHTEIH _

3arnasue

ﬂ Haparenscrso, rog

_ Konuy-s0




ABTOpBI, COCTABHTENH 3arnasue H3zparenscTso, rox Komra-po

JI1.1  |Kpasuenko, A. B. MapkeTrHr: COOPHHK 38a4 H YNPAKHEHHIA Hosocubupcex: http://www.iprbookshop.r
HosocHGHpexHA /44954 html
TOCy AapCTBEeHHbIH HEOrPaHHYEHHBIH JoCTYN
TEXHHMECKHH YRHBEpCHTET, |/UIA 3aPerucTpHPOBAHHBIX
2011 neaszosateneit
JI1.2 |Mopryuoe B. H., MesayHapoaHbiii Mapkernur; yuebnuk Mockea: Jamxos u K°, 2017| http://biblioclub.ru/index.
Moprynos C. B. php?

page=booké&id=495796
HEOTPAHHYEHHBIH HocTyn
IUTA 38PETHCTPHPOBAHHBIX

nons3osatenei
JI1.3  |Mynesa E, A. CoBpeMEHHBIE MAPKETHHIOBBIE TeXHOAOTHH: yuebHoe|Omek: Omekmit http://biblioclub.rufindex.
nocobue roCy/1apCTBEHHLIH php?
TeXHHueCKHH yHuBepcHTer | Page=book&id=493360
(OMITY), 2017 HEOTPAHMYEHHDIH 0CTYN
1118 3aPETHCTPHPOBAHHBIX
nojiL3oBaTeneH
5.2. lononuuTeNLHAR AHTEPATYpa
ABTOpEI, COCTABHTEIH 3arnasue HagarenscrBo, roa Konuu-so
J12.1 |Dpuawsunm, H. [T, Vnpasneune mapkeTuurom: yqebuoe nocobue nrn |Mocksa: KOHUTH-IAHA, | hitp://www.iprbookshop.r
Kopotkos, A. B., CTY/IEHTOB BY30B, 0BY4aIOIHXCA M0 crenHansHocT! (2017 u/71205 html
Cunsesa, H. M., 061500 «mapkeTHHr» HEOrpaHHYEHHBIN JOCTYN
Bonasipesa, T. B, AR 3aPErHCTPHPOBAHHBIX
3amemnnna, E. A, nonbL30BaTeNneiH
Macnosa, B. M.,
Cockun, 1. T,
Koporkos, A. B,
Cunsesa, H. M.
JI2.2  |Depsro B I1, Pensko |Mapketunr: 100 3Kx3aMeHALHOHHBIX OTBETOB; AUNA Pocroe u//T: MapT, 2012 248
10.B., ®enpxo H. T CTYHEHTOB BY30E, 06Ya0UIMXCA N0 IPOrpamMme
HakasaBpHATA H MATHCTPATYPDI
23 PernoH: 3KOHOMHKA H COUHOJIOTHA: MyPHAN Hosocubapek: CO PAH, http://biblieclub.rufindex.
2018 php?

page=booké:id=485073
HeorpaHHYeHHbIH JocTyn
JUIS 32PErMCTPHPOBAHHBIX
noaL3osaTenei

5.3 IpodreccHoHaANbHBIE GA3LI AAHHBIX W HHOOL 1e crp {HBIE CHCTeMbI
Russian Science Citation Index (RSCI) Hocryn x RSCI: clarivate.ru
Onektponro-GubnHoTeanas cucrema Hanarenscersa Jlans. Jlocryn mo sorosopy e.lanbook.com

5.4. llepeyens nporpaMmuoro oGecnedeHns

MS: Excel, PowerPoint.

5.5. ¥uebno-mMeToanueckue MATCPHITLE [UTA CTYACHTOR € 0rP! IMH BO3M TAMH

P

:t: Eo&unch—;mcq—.—w no 3aABIEHHIO Dmv.—thQEmann € OTpaHHYeHHEIMH BO3IMOXHOCTAMH 3ZI0POBLA VﬂnszIrnn.HOh:nnﬂo.ﬁ:O MaTepHanbl
NPEAOCTABNAIOTCA B OpMAX, AAANTHPOBAHHBIX K OTPAHHYEHHAM 3OPOBLA H BOCTIPHATEA AHGOpMANHH, [UIf HI C HAPYIIEHHAMH 3DCHHA. B
¢opme aymuodaiina; p nevarroil Gopme ysenwuenusiM wpudTom, s NHIL ¢ HADYWEHHAME CIyXa: B JOpPME 2MEKTPOHHOTO JOKYMEHTa; B
nevatHoi Gopme. [l L ¢ HAPYLIEHHAME ONOPHO-ABAATENLHONO aNnapata: B (JOPMe 3MeKTPOHHOr0 AOKYMeHTa; B medaTHoi iopme.

6. MATEPHATBHO-TEXHHYECKOE OBECNEYEHHE JTHCITHILIHHBL (MOILY.JIA)

[Tomemensia an% MpoBefeHHS BCEX BHIOB PaboT, IPeMyCMOTPEHEBIX YUCOHEIM IUTAHOM, YKOMIUIEKTOBAHL HEODX0MHMOH
CHenHanH3HpOoBaHRON yueGHOH MeOabIO B TEXHHYECKHME CpeacTBaMu obyucHuA, [l npoBeaeH A NEKIHOHELIX 3AHATHIT HCNONBIyeTeA
AeMoHcTpaunonroe 06opy AoBanne

7. METOMHYECKHE YKASAHUA JUIA OBYYAIOIUXCA N0 OCBOEHHIO ANCHHATLTHHBI (MOAYJIA)
Mertopmrieckne yka3anusa 00 OCBOGHHIO JMCIMILTHEE npeacTasnexnst 5 [Ipunoxenun 2 k paboveii mporpaMme IACIHITHEEL




Mpunoxenue 1

©OHJ ONEHOYHBIX CPEACTB IO AU CIUITJINHE

1 Onucanne noKasaTesJeld H KpUTepHeB OlleHUBaHUA KOMIIETEeHUHIT Ha
Pa3/IHYHBIX 3TaNax X GOPMHPOBAHMSA, ONUCAHNE KA/ ONeHHBAHUSA
1.1 INoka3areny M KPHTEPHH OLICHUBAHUs KOMICTEHLMIL:

3VYH, cocrasnsionmue
KOMIMETEHIIHIO

TTokazaTenu OLCHUBAHUS

Kpurepun
OLICHHBAHHA

Cpenctea
OLIEHHBAHHA

TK-1: ¢cnocoGHOCTEIO YNPaBAATE ACCOPTHMEHTOM H KAHECTBOM TOBAPOB M YCIYT, OLEHUBATE HX
KauyecTBO, AHATHOCTHPOBATH AS(eKTHI, 06eCeyHBaTh HeOGX0AMMBII YpOBEHS KauecTsa
TOBApOB M UX cOXpaHeHHe, 3P(EKTHBHO OCYIECTBIATE KOHTPONb KAaYeCTBA TOBAPOB H YCIIYT,

NPUEMKY M YYET TOBAPOB I10 KOJIMYECTBY M KaueCTBY

3HAaTh OCHOBBI YIIPABICHHA | OCYINCCTBIIACT MOHCK H TI0HOTA U O - ompoc
ACCOPTHMEHTOM H cbop HeobxoauMoii COJCPIKATENEHOCTE Pazmen 1
Ka4yecTBOM TOBapOB H JIHTEPAaTyPHI, HCTIONL3YET | OTBETA; YMEHHE (Bompocst
YCIyr, OLEHKH HX pasnuuHele 6a3bl JAHHBIX, | NPUBOANTS npumepst; | 1-10),
KauecTBa, OCHOBEI COBPEMEHHEIE yMeHue nons3oearsca | Paspen 2
MMArHOCTHKH Ae(heKToB, HH}OpPMALHOHHO- JIOTIONHUTENEHOM (BOnpock!
obecneyeHus KOMMYHMKALHOHHEIE JIHTEpaTypoli NpH 1-30)
HeoGX0IMMOro YpoBHA TEXHOJIOFMHU ¥ TIOGANBHEIE | MOATOTOBKE K
Ka4yecTBa TOBApOB H WX HHGOPMALHOHHBIE 3AHATHAM; Bomnpocs! k
COXpaHeHHus pecypcel B ONHOM COOTBETCTBHE IK3AMEHY

00BEME B LIETAX cOOpaHHOro M (1-20)

ynpasJeHHA CTPYKTYPHPOBAHHOIO

aCCOPTHMEHTOM H marepHana

KayecTBOM TOBAapOB M TpeboBaHHAM

YCayr, OUCHKH HX JHACUMIUTHHEBI H

KayecTna KOMIIETEHLIHH B

nojHoM 06semMe

YMETH YNPABIATE pabotaeTt ¢ HeoOXOaUMOH | 3HaHue P-
4CCOPTHMEHTOM H JIHTEPATYpHI, HH(OPMALHOHHO- peteparst
KayecTBOM TOBapoB H HCMO/I630BaHHE KOMIBIOTEPHBIX (reme1 1-20)
YCIYT, OLIEHHBATE HX pasnH4HBIX 0a3 JaHHBIX, | TexHONOrmii nus
Ka4ecTBo, HCMOJB30BaHNE OMNepaTHBHOIO ONHCKA
JIMArHOCTHPOBATE COBPEMEHHBIX M aHanu3a TeKyei Bonpocs! k
JedexTel, obecneunBaTs HHGOPMALIHOHHO- HH(OpPMaLHH O PBIHKE | K3aMeHY
HeoOX0IMMBIi YpOBEHB KOMMYHHKAIHOHHBIX € LIeNBI0 NOArOTOBKH K | 20-25)
Ka4ecTBa TOBAPOB H HX TEXHOJIOTH H YCTHOMY OIpocy;
coxpaHenme, 3¢ dexTasHo | rmoGanbHBIX yMeHHE NPUMEHSTH
OCYIIECTBIIATH KOHTPONB HH(OPMALMOHHEIX COBPEMEHHYIO

Ka4€CTBA TOBAPOB H YCIYT,
NPHEMKY H Y4€T TOBapoB
M0 KOJHYECTBY H KA4ECTBY

pecypcoB B MOJHOM
ofseme 1 obecneyeHms
HE00X0JHMOrO YPOBHS
Ka4ecTBa TOBAPOB H MX
COXpaHEHHE, KOHTPOIA
Ka4ecTBa TOBAPOB M YCIYT,
NPHEMKY H YHET TOBapoB
TI0 KOJIHYECTBY H KAYECTBY

HHOpMALHIO NIPH
YYaCTHH B KPYTJIOM
CTONIE M YMETH
J0Ka3aTe/lbHO
3aliMILATE CBOH
3HAHUA

BJAJETh CNOCOGHOCTBIO
YNpaB/IATs ACCOPTHMEHTOM
H KAQYECTBOM TOBApOB U
YCIYT, OLIEHHBATD HX
Ka4ecTBo,
JAHarHoCTHpOBATH
nedextsl, obecneunsats
HEOOXOIHUMBELIi YPOBEHB
Ka4eCcTBa TOBAPOB M MX
coxpaHeHHe, dpdexTusHo
OCYIIECTBIATH KOHTPOIIb
Ka4ecTBa TOBAPOB M YCHYT,
NPHEMKY M YYET TOBApOB
N0 KONMHUYECTBY H Ka4ecTBY

0000macT pe3ynbTaTs!
noucka K coopa
HeoOXoauMoii
JIUTEPATYPEI,
HCTIONB30BAHUC
pa3nu4HbIX 0a3 JaHHEIX,
COBPEMEHHBIX
HH(OPMALMOHHO-
KOMMYHHKaUHOHHBIX
TEXHONOTHIA H
rnodansHeIX
HH(pOPMALMOHHBIX
PEcYpCoB B TOIHOM
00BEME B LENAX
BEIIONHEHHUS
CaMOCTOATENBHOM paboTsl
110 KOHTPOJIO Ka4ecTsa
TOBAPOB H YCIIYT, NPHEMKH
H y4eTa TOBapOB 1o
KONHYECTBY H Ka4ecTBY

YMEHHE NPUMEHSATE
TeOpETHUECKHE
3HAHMS U aHATTH3a
TNpaKTHYECKHUX
CUTYaLM#, Jenath
NpaBUIBHEIE BEIBOJEL,
COOTBETCTBHE
npobneme
HCCNIEIOBAHMSA,
YMEHHE OTCTanBaTh
CBOIO NMO3ULHIO

Bonpoch k
IK3aMEHY
(1-20)

IMTK-11: cnocoGHOCTRIO y4HacTBOBATh B pa3paboTKe HHHOBAUMOHHBIX METONOB, CPEICTB M
TEXHONOrHii B o6naci npoeccHOHANBHOM AEATENBHOCTH (KOMMEPUECKOH, MapKeTHHIOBOI,

PEKIaMHO#, JIOTHCTHYECKOH M (WK

TOBAPOBEAHOI)

3HATh OCHOBHI pa3paboTKK | OCYIIECTBAET cOOp noJHOTa paboTst ¢ O - onpoc,
HHHOBALIMOHHBIX METONOB, |HeoOxXoaumoit undopmanmonnsimu | Paznen 1
CPENCTB U TEXHOJIOTHIi B JIUTEPATYPHI, pecypcamH s (Bompockt
obnactu HCMONB30BaHHE OMEpaTHBHOTO ToHCKa | 1-20)
npodeccHOHANBHOM pasnuyHex 6a3 JaHHBIX, | H aHANH3a TEKyEH Pa3pen 2,
JEATENBHOCTH COBPEMEHHBIX HH(OpMaLMH O peiHKE | (BOTIPOCHE
(komMMepuecKoi, HHOPMALHOHHO- C LENBIO MOAroTOBKA K | 1- 30)
MapKETHHIOBOI, KOMMYHHKALHOHHBIX YCTHOMY OIIpOCY;
PpeKlIaMHOiA, TEXHONIOTHIA 1 J0Ka3aTeNnbHO Bonpoce x
JNOTHCTHYECKOH M (MIIH) rnoGansHBIX 3aMHILATE CBOH SK3aMeHy
TOBApOBEAHOIH) HH(OPMALMOHHEIX 3HaHMA (10-20)

PECYPCOB B MOITHOM

o0BeMe 21 paszpaboTku

HHHOBALHOHHBIX METONOB,

CPEACTB H TEXHOJOT il B

001aCTH MapKETHHIOBOH

JICATENEHOCTH
YMETh Y4acTBOBATH B HCIONB3YET IMPOTA NpHMeHeHua | P—
paspaboTke HH(OPMALUHOHHO- TEOPETHHECKHX pedeparsl
HHHOBALUMOHHBIX METOOB, | KOMMYHHKALHOHHBIE 3HaHuii Uit aHanu3a | (temer 1-20)
CPEACTB H TEXHOJOTHH B TEXHOJOTHH B pa3paldoTke | NpakTH4ecKHx
obnactu HHHOBALHOHHBIX METOJOB, | cUTYaumii, o6o6ieHue
npodieccHOHANBLHON CPEICTB H TEXHONOTHH BEIBOJIOB, Bonpocsi k
JIEATENBHOCTH GH3HEC-TIPOEKTOB COOTBETCTBHE 3K3aMEHY
(KOMMepUECKOi, npobneme 20-25)
MapKETHHTOBOH, HCCNEeN0BaHNA,
peKnaMHo#, YMEHHE OTCTaHBaThH

JorucTudeckoit u (wim)
TOBAPOBEAHOIH)

CBOIO MO3HLHIO




BIAZACTH CHOCOGHOCTRIO
Y4acTBOBATH B paspaboTke
HHHOBAUWOHHBIX MCTOZOB,
CPEUCTB H TEXHONOrHii B
obnact
npodeccHoHanbHol
NeATENBHOCTH
(xoMMeEpUecKoH,
MapKeTHHIOBOH,
pexnaMHOH,
JIOTHCTHYECKOH M (1mmH)
TOBaPOBEHOIH)

NPHMEHAET HABBIKH
ﬁNmOA.E C COBPEMEHHBIMHN
HKT u rnodansHeIMu
HHPOPMALHOHHEIMH
pecypcamH B NpoLecce
BBINTOJIHEHHA
HHHOBALMOHHBIX METOI0B,
CPEICTB H TEXHOJIOTHIi B
obnacti
npodecCHOHANBHOM
JEATENIBHOCTH

YMEHHE TI0/Ib30BaTECA
JIOTIONHHTENBHOK
JaTeparypoii npu
MOArOTOBKE K
3AHATHAM;
COOTBETCTBHE
co0paHHOro H
CTPYKTYPHPOBaHHOTO
MarepHana
TpeDoBaHUAM
JHCLIHIUTHHEL H
KOMIETEHLHH B

MOJHOM 00BeMe

Bonpocst k
JK3aMEHY
(1-40)

MAapKETHHIOBOIA, KOMMYHHKALHOHHBIX
PEKNaMHOH, TEXHOJOTHIi 1
JIOTHCTHYECKOM H (1) Cno0anbHBIX
TOBapOBEHOIH) HHOOPMaLMOHHEIX

PECYPCOR /st Y4ACTHS B
peau3aLMH MPOCKTOB B
obnacti
npodecCHOHANBHOI
JEATENEHOCTH

TIK-13: roTOBHOCTBIO Y4aCTBOBATE B PEANH3ALMH NPOEKTOB B 0011aCTH NpodecCHOHANBHOH

ZEATEIBHOCTH (KOMMEPYECKOl, MAPKETHHIOBOI, PEKNaMHOIA, TOTHCTHYECKOH 1 (11H)
TOBAPOBEIHO).

3HATh OCHOBHI peanu3auua | oOpabaTeIBacT pa3sNUyHBIE | MONHOTA U O - onpoc
NpPOEKTOB B 00nacTH JIaHHBIE, COBPEMEHHEIE COJIEPKATENBHOCTD Paspmen 1
npodeccHoHanbHOI HKT u rnoGansHsie OTBETA Ha YCTHBII (ompoce
JEATENIBHOCTH HHGOPMALHOHHEIE BONPOC; YMEHHE 1-10)
(KOMMepYECKOI, PECYpCHI ¢ LENBI0 NPHBOANTE npuMepsl; | Pazpen 2
MapKETHHIOBOH, peanu3auny NpoeKToB B COOTBETCTBHE (Bonpoce!
peKJIaMHOIH, MapKEeTHHIOBOH npeacTaBIeHHOH B 1- 30)
JOTHCTHMECKOH H (MH) JIEATENbHOCTH otBeTax HHGOpMaLHH
TOBApOBEIHOI) MmarepHanam Jekuui 1 | Bonpocsl k

yueOHO# MTepaTyphl, | ak3ameny

CBEIEHHUAM H3 (1-30)

HHDOPMALMOHHBIX

pecypcos Hutepher,

yMer e TIONB30BATHCA

JONONHHTENBHOM

JIMTEPaTypoii npu

MOJArOTOBKE K

3AHATHAM
YMETh Y4acTBOBaTh B HCTIONB3YET pasNu4Hbe yYMEHHE nose3oBatbea | P—
peann3aluu NPoeKTos B 6a3pl JaHHBIX, JIOMOJHUTENBEHOH pedeparst
obnacta coppemeHHbic HKT u JIHTEpaTypoit npu (Temsi 10-
npodeccHoHaNBHO rnofansHeIe MOATOTOBKE K 30)
JEATENBHOCTH HH(OpMAUMOHHEIC 3AHATHAM,
(xOMMepHYecKoii, pecypchl LENbIo COOTBETCTBHE Bonpocs! k
MapKETHHIOBOIA, peanH3alHH NPOEKTOB B HH(opMaLuK 3K3aMEHy
peKJIaMHOIA, npodeccHoOHaNLHOH marepHanam nexuua u | 30-40)
JIOTHCTHYECKOH ¥ (1H) JEATENbHOCTH yueOHOM uTepaTypsl,
TOBApOBEAHOIT) CBEIECHHAM H3

HH(pOPMALMOHHBIX

pecypcos
BJIAJETh FOTOBHOCTBIO TIPUMCHSCT HABBIKH Le/ieHanpaBneHHoCTs | Bonpocs k
y4acTBOBATh B peaNu3aLuu | HCIOJI630BaHHA TIOHCKa U 0100pa; 3K3aMEHY
NMpOEKTOB B 06nacTH pasnu4HBIX 6a3 JaHHBIX, JoctatouHelif o6seM | (1-40)
npodecCHOHANBHOIH HCIIOJIE30BaHHE BEINONHEHHBIX paboT
NEATENBHOCTH COBPEMEHHBIX
(KOMMEPYECKO#, HH(OpMALHOHHO-

1.2 IIIkane!l OLlEHHBAHHS:
TekymHii KOHTPOb YCNEBAEMOCTH H MPOMEXKYTOUHAA ATTECTAIHA OCYLIECTBIAETCA B

pamKax HaKOTHTENEHOH GannbHO-pelTHHIOBOM cueTeMs! B 100-6ansHoil mkane:

3K3aMeH

84-100 GanioB (OLEHKA KOTIHYHON)

67-83 Gannop (oLeHKa «XOPOLIO»)

50-66 Gamnos (OLEHKA KYIOBJIETBOPHTENLHON)
0-49 Gannos (oLEHKa «HEYNOBIETBOPHTEIBHO»)

2 TunoBble KOHTPOALHBIE 3aJaHHA HIH HHBIE MAaTEPHAJIBI, HEO6X0AUMEIE
JUIsl ONEHKHM 3HaHWH, YMeHMH, HaBbIKOB M (W/IH) onwiTa AeATe/JbLHOCTH,
XapaKTepH3YIMX 3Tankl (OPpMHPOBAHHA KOMIETEeHIHH B nponecce
0CBOEHHA 06pa3oBaTe/ILHOM POrpaMMbl

10

11

Bonpocs! K 3K3aMeHy
OBBACHHTE CYIHOCTB MOJIE/H HKM3HEHHOTO LUKIA B3AUMOOTHOLIEHH! GH3HEC-CYGHEKTOB.
BrinenuTe H paccKaKUTE O TEHACHLMAX M NPEANOCHUIKAX Pa3BHTHA MAapKETHHTa
B3aHMOJICHCTBHA B COBPEMEHHOM OH3Hece,
OnumuTe 0c06eHHOCTH 3apy0exHOr0 H OTEHECTBEHHOIO OMEITA PA3BHTHS MAPKETHHTa
B3aMMOJICHCTBHIA B PA3NIMYHEIX OTpAc/IX U cdepax AeaTesHOCTH.
Briaenute ocofeHHOCTH pa3paloTkH CTPATErHi KOMMYHUKAUHMOHHOFO TOBEICHHA HA PHIHKE
Ha NPHHIMIAX MAPKETHHIA B3aHMOAEHCTBHIA.
Hazorure 0cHOBEI MapKeTHHTA B3auMoeicTBHil HA yposHe 1T-TexHonoruii.
PacckaxuTe 0 MaPKETHHIE B3aHMOJEHCTBHIA B COLMANBHBIX CETAX Cpeu Gu3Hec-
npodeccHoOHaNBHBIX COOBIECTS.
Belaenute npuHUMIIb KOPNOPATHBHOTO MAapKETHHTa B3aHMOEHCTRHA.
Pacckaxure, B ueM 3armouaeTcs cneuuHka paspaboTkH CTPATErHH BHELIHETO MAPKETHHTa
B3aHMOEHCTBHIA,
Hasosure ocobennocTn paspaGoTkn Koziekea sTiku iosenenus ¢ Gu3nec-cyOneKTaMu Ha
NPHHLMNAX MAPKETHHTA B3aHMOJeHCTBHA.

. Pacckakute 0 NpoABMAEHHH KOMIaHUI chepsl yeyr Ha NPHHUMIAX MAPKETHHTA

B3aHMOIEHCTBHIA.

. Beigenute 0coGeHHOCTH MAapKETHHIa B3aUMOJCHCTBHA B ciepe yeuyr.
12.

HazoBHTe TEHAEHIMH Pa3BHTHA H COBPEMEHHOE COCTOSHHE MAPKETHHIA B3aHMOAEHCTBHA B
cepe ycmyr.

. Beigenure cTamud nepexoa K IJTHEHTCKOMY MAPKETHHTY B PA3HEIX JETIOBBIX CPEax.
. Paccraskure, B 4eM 3akutouaercs paspaboTka KOMIIEKCHOM KnueHTCKo# 6a3sl B chepe

yCIyr.,

. Beinenure 0coGeHHOCTH yIIpaBeHs B3aMMOOTHOLICHHAMH C KIIHEHTAaMH B c(epe yemyr Ha

OCHOBE MapKETHHIra B3aUMOJSHCTBHIA.



16. Hasosute ocobenHocTH paseuTus koHuenuud CRM B Poccnu u 3a pyGeskom.

17. Bripenute npeumymectsa 1 Hepoctatkn CRM B cdepe yenyr.

18. HasosuTe KiI04EBHIE NPHHLHITEI MAPKETHHIA B3aMMOICHCTBHA.

19. Pacckaskute 0 pasBHTHH MapKETHHIA B3aumozeiicteus B MHTepHeT.

20. O6BACHUTE NPOLIECC aHaNH3a BEG-PECYPCOB UTA (JOPMHUPOBAHMA 3AKPEIIEHHS CTPATErHH
KJIMEHTCKOr0 MapKCTHHra.

21. Bouaennre ocobennocTH cucTeMbl CRM B coBpeMeHHBIX MapKeTHHIOpHEHTHPOBAHHBIX
NPEANPHATHAX.

22. Pacckaxute 0 NONy/IApH3aUWH MapKETHHIA B3aHMO/EICTBHIT B COBpEMEHHOM GH3HECe,
TIOSICHHTE CBOM OTBET.

23. Beigenure 0cOGEHHOCTH YNPABIEHHA B3aHMOOTHOLIEHHUSAMH C KIIMEHTaMH B chepe
TOBAPHOTO NPOH3BOJCTBA HA OCHOBE COBPEMEHHEIX CTPATEruii MapKeTHHTa
B3aHMOZACHCTBHI.

24. Packpoiite 0COOEHHOCTH JIOKANBHEIX GH3HEC-0THOIEHHIA KaK HEOTHEMIEMOI YacTH
MapKeTHHra B3aHMOIEHCTBII B COBpeMeHHOM Ou3Hece.

25. BeiienuTe 1 ONHIINTE TEHIEHLMH Pa3BHTH MaPKETHHIA B3aUMOCHCTBHI B COBPEMEHHOM
Gusnece Ha OHe TekyUIMX COGBITHIT B cTpaHe (B Mupe).

26. Pacckaimute 0 paGore 8 CRM Kkak 0CHOBA NIPOAYLMPOBAHMA MAPKETHHIA B3aMMOEHCTEMI
B OTHOIICHHH OJJHOTO CYOBEKTA PhIHKA,

27. Packpoiite ocofeHHOCTH pa3palOTKH H BHEAPEHUA NPOTPAMM MAPKETHHIA B3aUMOJeiicTauil
B COBPEMEHHOM OH3HECE HA NPUMEP OTAENBHOTO CYOBEKTa PEIHKA,

28. Onumnre NpoGIEMB OPraHH3aLUU H [LTAHWPOBAHHA AEATENBHOCTH OTASTBHOTO cyObekTa
PBIHKA HAa NPHHUMNAX MaPKETHHIA B3aUMOICHCTBHIA.

29. Pacckaxkure 06 Opranu3aliH CTPYKTYPBI HA IPEANPHATHH, OCYILIECTBIAIOWEH MapKeTHHT
B3aHMOZCICTBHII B COBpeMEHHOM OH3Hece.

30. Beipenure 0coGeHHOCTH POCCHICKOr0 MapKETHHIA B3aMMONCHCTBHI B COBPEMEHHOM
Gu3HECE Ha IPHMEpPE OTAENBHBIX CYOBEKTOB PHIHKA.

31. PacckaxHTe 0 COBEPIICHCTROBAHWH MAPKETHHIA B3AHMOIEHCTRHH ¢ CYGHEeKTaMH
COBPEMEHHOr0 OH3HECA HA NPHMEPE OTICNBHOTO CYGHEKTA PHIHKA.

32. OnuunTe 0COBEHHOCTH NOCTPOEHMA B3AHMOBBITOAHEIX GH3HEC-OTHOIEHHI MENULY
cyObexTaMu pasHbIX cdiep NeATeNEHOCTH (pasHBIX OTpaceii).

33. Paccka@kHTe 0 CYIHOCTH MapKETHHTa B3aUMOEHCTRHIT B COBPEMEHHOM Gi3Hece Ha
npUMepe OTAENEHOTO CyOheKTa phiHKa. OnuinTe 0coGEHHOCTH 3TOr0 B3aHMOACHCTBHA.

34. HazopHTe (akTophl, BIHAKOIUME HA (POPMHUPOBAHUE B3AMMOBBITOAHBIX GH3HEC-OTHOWEHNI B
COBPEMCHHOM MHpe

35. Beigenute 0co6eHHOCTH OpraHH3ALHA MAPKETHHIA B3AMMOACHCTEHIE B COBPEMEHHOM
GH3HECE Ha IPHMEP JEATENBHOCTH OTACIBHOrO CYGHEKTA PHIHKA B PALY OTEYECTBEHHBIX
TIPHMEPOB.

36. Beigenute 0cOGEHHOCTH OPraHH3aLHH MaPKETHHIA B3aUMOJICHCTBHIL B COBPEMEHHOM
OH3Hece Ha NPHMEp AEATENBHOCTH OTACNBHOTO CyGheKTa PHIHKA B PAXY MHPOBBIX
MIPHMEPOB.

37. OnuuIMTe BHEWHIOW cpeny hYHKUHOHHPOBAHHS NPEANPHATHSA B ACNEKTE BEICTPAHBAHNA
MapKETHHTa B3aUMOJEHCTBHI B COBpeMEHHOM Ou3Hece,

38. OnHIKTE CTPATETHIO NOBEICHHs COBPEMEHHOH KOMINAHUH B PAMKAX MAPKCTHHIA
B3aUMOACHCTBHIL B COBpeMeHHOM OM3Hece.

39. Beigenute 0coGEHHOCTH U MECTO MAPKETUHIA B3AHMOICHCTRHI B JEATEABHOCTH
OTEHECTBEHHBIX NPEANPHATHI HA (OHE TeKYIMX COOLITHIA.

40. PacckaxuTe, HACKOJIBKO CHIIBHO HIH Ha0GOpOT, BMsAeT MAapKETHHT B3IaHMOIeHCTBHIT Ha
000 ACATENBHOCTE OTAENEHOTO CYOhekTa phiika. [IpuBeauTe MPHMEpE! M MOACHHTE.

Kpurepuun oucHuBanua:
oueHka  «oTHHYHOY (84-100 GamioB) BHICTABNAETCA, €CHH HM3NOMEHHBHT Matepuan

(akTHyecKH BepeH, HaTMMMe TINYOOKHMX MCUCPIBIBAIOIMX 3HAHMHM B OGBEME NpOHACHHOH
MpOrpaMMel MCLMILUTHHEL B COOTBETCTBHMH C TOCTAaBIEHHBIMH MpOrpamMMoOil Kypca LENAMH M
3aja4amu 00y4eHns; NPaBHALHLIE, YBEPEHHBIC JICHCTBAA N0 NPHMMEHEHHIO TOTYMEHHBIX 3HAHHI Ha
MPAKTHKE, PAMOTHOE M JIOTHYECKH CTPOHHOE M3/IOMKEHHE MATEpHAla NPH OTBETE, YCBOGHHE
OCHOBHOIi H 3HAKOMCTBO C JIONONHHTENLHON IHTEPATYPO;

OLICHKA «XOpoIo)» (67-83 6ani0oB) BHICTABIACTCHA, ECIIM — HATHYME TBEPIBIX M IOCTATOYHO
TIONHBIX 3HAHWA B O0BEME MpPOHJCHHOMN MPOrpaMMEl DHCLMIIMHLI B COOTBETCTBHH C LENAMH
00yueHHs, MPaBUIbHbIC ACHCTBHA MO TMPHMEHEHWIO 3HAHHI HA NPAKTHKE, YETKOE H3IONKEHHE
MaTcphana, JONYCKalOTCA  OTACNBHBIE JOTHYECKME H  CTHJMCTHYECKME MOTPEIIHOCTH,
OOyHAIOMKACA YCBOWI OCHOBHYIO JHTCDAaTypy, PEKOMCHIOBaHHYIO B pabouell mporpamme
JMCUMIUTHHEL,

OLCHKA «YAOBIETBOPUTENBEHOY (50-66 GAIIOB) BEICTABNACTCA €CIM — HANMYHE TBEDIBIX
3HaHHHA B 00BEME NpOIAEHHOr0 Kypca B COOTBETCTBHU C LENAMH 0BYHCHHA, H3I0KEHHE OTBETOB C
OTACHBHEIMH  OMIMOKAMH, YBEPEHHO HCTIPABNEHHBIMA 10CAE JOTIOJIHMTENEHEIX  BOMPOCOB;
NPaBHIBHBIE B LENOM [EHCTBAS N0 NPHMEHEHUIO 3HAHUI HA NPAKTHKE;

OLICHKA «HeyAoBNeTBOpUTENbHO» (0-49 Gannor) BHICTABNACTCSA, €CIIH — OTBETH HE CBA3AHBI
€ BONPOCAMH, HATWYHE IPYObIX OIMMOOK B OTBETE, HEMOHMMAHHE CYIIHOCTH H3NATAEMOTO BOIPOCA,
HEYMCHHC TNPHMEHATH 3HAHWA HA NPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB Ha
JOTIONIHHTENBHEIE H HABOAALINE BOMPOCEL.

Bonpoce! A519 yeTHoro onpoca
Paszen 1. TeopeTHKO-METOJONOIHYECKHE ACTIEKTH MAPKETHHIA B3aUMOACHCTBHA
1. OnuukTe MOZENE KM3HEHHONO LKA B3AHMOOTHOIEHMH GH3HEC-CYGHREKTOB. 2.
Tpoananu3upyiite TEHICHLIMH H NPEANOCHUIKH PA3BUTHs MAPKETHHIA B3aMMOACHCTBHS.
3. Oxapakrepusyiite H NpOAHATH3UPYIfTE 3apYGEKHBIH H OTEYECTBEHHBIIA ONBIT PA3BHTHA
MapKETHHIA B3aMMOAEHCTBUA: CXOACTBO H Pas/ivyus,
4. Pacnuwute pa3paGoTKy CTpPAaTerHH KOMMYHHKALHOHHOTO NOBEACHHS HA PHIHKE. 5. PaccmoTpuTe
OCHOBBI B3aHMOJIEHCTBIA Ha YpoBHE [ T-TeXHOMOTHE.
6. OxapakTepu3yifTe MAPKETHHT B3aHMOAEHCTBIA B COUMANBHBIX CETAX CpeH BH3HEC-
npodecCHOHANEHEIX COOBIIECTB.
7. PacckasknTe 0 NPUHLMIIAX KOPIIOPATHBHOIO MAPKETHHIA B3aHMOEHCTRHSL,
8. PacCMOTPHTE CTPATCrHH BHEIHEN0 MAPKETHHIA B3aUMOZIEiiCTBHAL
9. O6BACHHTE CYLHOCTE MOJIETH KH3HEHHOTO LIMKJIA B3aHMOOTHOMIEHHH GH3Hec-CyGHEKToB.
10. Betaenure u pacckaxute 0 TEHICHUMAX H NPEANOCHUTKAX PA3BHTHA MapKeTHHIa
B3aHMOJIEHCTBHA B COBpEMEHHOM OH3HECe.
11. OnuumnTe ocoSeHHOCTH 3apyOeiHOTO H OTEYECTBEHHOIO ONBITA Pa3BHTHA MAPKETHHIA
B3aHMOJEHCTBHI B Pa3NMYHEIX OTPACIAX H cepax AesTeNbHOCTH.
12. Beigenure ocoGennocTi paspaboTKH CIPATErHH KOMMYHHUKAIMOHHOTO NOBSACHUS HA PBIHKE Ha
NPHHLHNAX MAPKETHHIa B3aUMOACHCTBHIA.
13. HaszoBHTe OCHOBEI MapKeTHHTa B3aUMOeHCTBHI Ha ypoBHe I T-TexHOMOr il
14. PacckaxuTe 0 MaPKETHHIE B3aNMOEHCTBHI B COLMANBHBIX CETAX CpeaH GH3HEC-
npod)ecCHOHANLHBIX COO0IIECTB,
15. Beiaenute NPHHLUITE KOPNIOPATHBHOTO MAPKETHHIA B3AHMOAEHCTBHA.
16. PacckakuTe, B ueM 3aKio4aeTes crieuuduka paspaboTin CTPATErHH BHEIIHETO MApPKETHHIa
B3aUMOJICHCTBHH.
17. Haszosure ocobenHocTH paspaGorku KoaeKea STHKH NOBEIEHHs ¢ GH3HEC-CYOBEeKTaMH Ha
NPHHUMNAX MAPKETHHIa B3aNMOAEHCTBHIA.
18. PacckaskuTe O NPONBIIKCHHM KOMIAHHH clepbl YCTYT Ha NPHHUMIAX MAPKETHHIA
B3aHMOJIeCTB M.
19. Beipenure 0coGEHHOCTH MAPKETHHTA B3aUMOJelicTBHA B ciiepe yCIyT.
20. Ha3osuTe TEHICHLHM PA3BUTHA M COBPEMEHHOE COCTOSHHE MAPKETHHIA B3AHMOCHCTEHS B
cepe ycnyr.
Pazpen 2. MapkeTuHr B3aHMOZICHCTBHA B COBPEMEHHOI GH3HEC-Cpene



1. PaccmoTpuTe paspaGoTky Kosekcos 5THKH moBeaeHH s ¢ GH3HEC-CYGBEKTaMH.
2. OnuwuTe Npo/BIKEHHE KOMNaHuii cdeps! yCIyT Ha NPHHIMIAX MapKETHHIa B3aHMOJEICTBHIA.
3. Bougenure 0coGEHHOCTH MapKETHHIa B3aHMOCHCTRHA B ciepe YCIIyT.
4. Ipoananu3upyiiTe TEHICHLMH Pa3BUTHI H COBPEMEHHOE COCTOSHHE,

5. OnuuuTe NEPEXo/ K KITHEHTCKOMY MAPKETHHTY B PA3HBIX JENOBBIX CPEaX.
6. PaccMOTpHTE KOMILICKCHBIN aHATH3 KIHEHTCKoit Gaskl B cepe yeyr,
7. OxapakTepH3yiiTe ynpasJeHHe B3aHMOOTHOMEHHAMH C KITHEHTAMHU.
8. PaccranTe 0 passurun koHuenuuin CRM B Poccuy 1 3a pyGeskom.
9. Beinenute npenmyuecTsa M Hexoctatkd CRM B ciepe yeyr.

10. PacckakuTe, kakum 06pa30M OCYIIECTBIAETCS YAEPHKAHHE TOCTOSHHBIX KITHEHTOR.

11. TlosicHuTe, 4TO O3HAYAET — AKUEHT HA YACPHKAHUH BBICOIHBIX K/IMEHTOB, aKLIEHT Ha
Pa3Ho0OPa3HEIX PHIHKAX, AKLEHT HA KPOCC-(YHKLHOHAIEHOM NONXOAE K MAPKETHHTY.

12. PaccMOTPHTE H OMHIINTE PA3BUTHE HHAHBHAYAIEHONO MADKETHHTA B HHrepher.

13. TosicHuTe, 4TO 03HA4AET aHANH3 BeG-PeCypPCOB s GOPMHPOBAHHA 3aKPENIeHMA CTpaTeruu
KIHEHTCKOTO MapKeTHHIa,

14. Pacckaxme o cucreme CRM.

15. Onvmukte BoBICUEHHE B NIpoLece knenToB B2Bu B2C priHKOB.

16. Pacckaxkure 0 paGore 8 CRM kak ocHoBa MPOAYLHPOBAHHA MAPKETHHIA B3aUMOACHCTBHII B
OTHOILUEHHH OJIHOTO CYOBEKTA PhIHKA,

17. Packpoiite ocoGenHoCTH pa3paCoTky 1 BHEAPEHHA IPOFPaMM MaPKETHHIA B3aMMOICHCTBHH B
COBpPEMEHHOM OM3HECE HA MPHMEP OTAENBHOTO CYOLEeKTa phlHKA.

18. Onunre Npo6IEME! OPraHK3ALMH | IIAHHPOBAHKA JEATENEHOCTH OTIENBHONO cyOBpekTa
PBIHKA Ha NPHHUMITAX MAPKETHHIA B3aUMOIEHCTBHIA.

19. Pacckaxute 06 opraHH3alnH CTPYKTYpH! Ha NPEATIPHATHH, OCYLECTBAIOMIEH MAapKETHHT
B3aHMOACHCTBHI B COBpeMCHHOM GH3Hece.

20 BsienuTe 0cOGEHHOCTH POCCHITCKOTO MAPKETHHIA B3aHMOIEHCTBHI B COBpEMEHHOM OH3Hece
Ha NpHMepe OTAENbHBIX CYGEEKTOB phIHKa.

21. Pacckaxkute 0 COBEPIIEHCTBOBAHUM MaPKETHHTA B3aHMOICHCTBHIA ¢ cyOBeKTaMu
COBPEMEHHOro OU3HeCa Ha MPHMEPE OT/ENBHOTO CYGLEKTa PEIHKA,
22, Onmumute 0cOGEHHOCTH MOCTPOEHHS B3AMMOBBITOAHBIX GH3HEC-OTHOMICHHI MEMHILY
CYOBEKTAMH pasHEIX Chep NeATENBHOCTH (PA3HBIX OTpaciel).
23. BeiaenuTe 0COOEHHOCTH YIIPaBNeHHs B3AHMOOTHOLIEHHAMH ¢ KTHEHTAMH B cihepe yenyr ua
OCHOBE MapKETHHIa B3aUMOJEHCTBHIL.
24. HasoBute 0coGeHHOCTH pasBuTHA KoHLENnUuH CRM B Poccuu 1 3a pyGexom.
25. Beinenute npeumymectsa 1 Heaoctatkn CRM B cdepe yenyr.
26. Ha3oBHTe KIIOUEBHIE NPHHIMIBI MADKETHHIA B3AUMOIEHCTBHA.
27. PacckaXHTE O pa3BUTUM MAPKETHHTA B3AHMOCHCTBHSA B Hureprer.
28. OOBACHHATE MPOLICEC aHANM3a BE6-PecypcoB A (opMUPOBAHHA 3AKPENNEHHA CTPATETHH
KIHEHTCKOrO MapKeTHHra.
29. Beigenure ocobeHHocTH cHeteMsl CRM B COBpeMEHHEIX MapKETHHIOPHEHTHPOBAHHBIX
TIPEANPHATHAX.
30. PacckaykuTe 0 ONYNAPHIAMIM MADKETHHTA B3AHMOEHCTRHIA B COBpEMEHHOM GH3Hece.
TIOAICHUTE CBOH OTBET.

Kpumepuu oyenusanun:

BBIBOJIBI.
oueHka 3 banna OH ()parMeHTapHO YCBOHII MATEPHAI, HEAOCTATONHO PA3BEPHYTO
BBICTABNIACTCA OTBETHJI HA BONPOC, HE NPOABIAN AKTHBHOCTS MPH 0GCYMIEHHI
ObyualomeMycs, eciit | JUCKYCCHOHHBIX BONIPOCOE, HE C(IOPMYTHPOBAT CAMOCTOATENBHEIE

BBIBOJIBI.
ouexka 0 6annos OH HE YCBOMN TEMY, HE OTBETHI HH Ha ONHH BOMpOC.
BBICTABIIAETCHA
oldyualolemMycs, eciu

- OLEHKa 5 Gannon OH 1eMOHCTPHPYET 3HAHHE 0 BOMPOCAM TEMBI, HCIIOJIB30BAN
BBICTABJIAETCA JONOJIHHTENBHYIO HAYYHYIO INTEPATYPY 1O TEME, PA3BEPHYTO OTBETHII
O6y4aloleMycs, €ClIM | Ha BOMNPOC, aPryMEHTHPOBAHO BEICKA3AM CBOIO TOUKY 3peHHA,
chOpMyIHPOBAN CAMOCTOATENBHBIE BEIBOMIEI.

- ougHka 4 6anna OH YCBOHII MaTepHaN TEMEI N0 BONPOCAM B PAMKAX OCHOBHO#
BEICTAB/IACTCA JMTEpaTyphl, Pa3BEPHYTO OTBETHII HA BOMPOC, PIyMEHTHPOBAHO
00yu4atoniemMycs, €CliM | BHICKa3a11 CBOIO TOUKY 3peHHs, chOPMYIIHPOBAN CAMOCTOSTENHEIE

MakcumaneHas cymma Gannos mo yerHomy onpocy: — 50 Gamios (10 BOTIPOCOB TI0 BCEM paszieniam
no 5 6amnos)

Temel pepepaTos
1. CymHOCTS MOMIE/H JKH3HEHHOTO LMKIIA B3aHMOOTHOMIEHHUH GH3HEC-CYGHEKTOB.
2. Tenzenuuu M NPEANOCHINKY PA3BHTHA MAPKETHHIA B3AUMOICHCTBHA B COBPEMEHHOM GH3HeCe.
3. 3apyOesHbIi H OTEHECTBEHHEIH OTIBIT: CXOAICTBO M PA3HYHA PA3BHTHA MapKeTHHTa
B3aHMONEHCTBHIA B pa3iuiHEIX OTPACIAX H chepax AesTensHocTH (Ha MpHMEpE).
4. OcoBeHHOCTH pa3paboTkH CTPATErMH KOMMYHHKALMOHHOTO OBEACHHA Ha PBIHKE (Ha
npuMepe).
5. OcHosbt B3auMoOzelicTBIA Ha ypoBHe I T-TexHONOTHiA,
6. MapKkeTHHT B3aHMOJIEHCTBIA B CONMANEHEIX CETAX CPE/IH GH3HEC-TIPODECCHOHANEHEIX
coobuects (Ha mpHMepe).
7. TIpHHUMNE! KOPTIOPATHBHOIO MaPKETHHIA B3aMMOeHCTRIA (Ha TIpHMEpE).
8. Creuuuka paspaGOTKH CTpaTEruu BHEIIHEN0 MAPKETHHIA B3AMMO/ICHCTBHA (Ha npumepe).
9. OcobennocTn pa3paGotky KofekcoB 3THKH MOBEASHHA C Gu3Hec-cyObeKTaMH.
10.IIpoapmkenue xoMnanuit cdeps! yCayr Ha NPHHITHNAX MAPKETHHIA B3aHMONEHCTBHIA (na
npumepe).
11.OcobennocTH MapkeTUHra B3auMOeicTes B cdepe yeryr (Ha NpHMepe AeATENbHOCTH
OTHENEHOH KOMMAHHH).
12. TeneHUMH PA3BHTHA H COBPEMEHHOE COCTOAHHE MAPKETHHIA B3aHMOACHCTBIS B cihepe yenyr.
13.Crapun nepexona K KIHEHTCKOMY MAapKETHHTY B Pa3sHBIX JEJIOBBIX cpejax.
14. PazpaboTka KOMIICKCHOM KiHeHTCKoI Ga3bl B cdepe yemyr.
15.VripaBnenne B3aUMOOTHOIMEHHAMH C KIIMEHTAMMU B cdepe ycnyr Ha OCHOBE MAPKETHHIa
B3aumonciicTeuli (Ha npumepe).
16.0co6ennocTd passutus konuenuuu CRM e Pocoun u 3a pybexom.
17.Tlpenmymectsa u Hepoctatkn CRM B cepe yemyr.
18. KnmoveBbie MPHHLMIG MADKETHHTa B3aHMOJEHCTBIA,
19. Paseuye MHIMBH1YATEHOrO MapKeTHHra B IHTEpHET.
20. Ananus peG-pecypco [u1s HOPMHPOBAHHS 3AKPENICHHA CIPATETHH KIHEHTCKOr0 MapKeTHHra.
21.0cobennoctu cuctemst CRM B COBPEMEHHEIX MAPKETHHTOPUEHTHPOBAHHEIX NPEANPUATHAX.
22.Cospemennsie (akTopsl, BIHAIOLINE HA PA3BUTHE MAPKETHHIA B3aHMOJEHCTRMIl B
COBPEMEHHOM OH3Hece.
23.0c06eHHOCTH NOKATBHBIX GH3HEC-OTHOMEHHH KaK HEOTHEMIIEMOH JacTh MapKETHHra
B3aUMOJCICTBHIA B COBPEMEHHOM OH3Hece.,
24. TenneHuMM pasBUTHA MAPKCTHHIA B3AUMO/CHCTBHIA B COBPEMEHHOM GH3Hece Ha (oHe Tekymux
coOBITHIf B cTpaHe (B MHpE).
25.PaGora B CRM Kak 0CHOBa NpOIyLIMPOBAHHA MAPKETHHIA B3aNMONEHCTBHI B OTHOIEHHH
0IHOro cy0beKTa pEIHKA.
26.0cobenHoCTH Pa3pabOTKH H BHEAPEHNA NPOTrPaMM MapKeTHHIa B3anMoAeiCTBHIl B
COBPEMEHHOM OM3HECE HA MPUMEP OTAENBHOrO CyOBEKTa PHIHKA.
27.I1poGneMb1 OpraHH3ai M MIAHHPOBAHHS AEATENBHOCTH OTAETBHOTO CYGHeKTa PHIHKA Ha
NIPHHUMIAX MAPKETHHra B3aUMOEHCTBHI,
28.Oprasusauus CIPYKTYpEI Ha IPEANPHATHH, OCYIIECTBIAIOMIE] MapKETHHT B3aHMOAEHCTBHIA B
COBpEMEHHOM Ou3Hece,




29.0cobeHHOCTH POCCHIICKOT0 MaPKETHHIA B3aMMOAIEHCTEHIA B COBPEMEHHOM GU3HeCe Ha npHMepe
OTHAETBHBIX CYOBEKTOB PBIHKA.

30.CoBepmieHCTROBAHHE MAPKETHHIA B3aHMOJCHCTBHIT ¢ CyGHEKTAMH COBPEMEHHOIO GH3HeCa Ha
NpHUMEpE OTAENBHOrO CyOhEKTa phiHKa,

K HMEPIHU Ol{eHUBaHUA

- OLeHKa 25 Gannos
BEICTaBJIACTCA
obyH4aiowemycs, eciu

OH IEMOHCTPHUPYET 3HaHHE I10 BOMPOCAM TEMBI, HCTIOIB30BaN
JOTIONHHTENEHYIO HAYYHYIO IHTEPATYPY 10 TEME, Pa3BEPHYTO OTBETHII
Ha BOTIPOC, apryMEHTHPOBAHO BBICKA3a/l CBOIO TOUKY 3PEHHI,
chopMynHpOBAN CaMOCTOATENBHEIE BEIBOEL Jokna, peepar
TIOJKPENIEH NMpe3eHTAUMe, MONHOCTHIO COOTBETCTRYIOIEH TEME
HCCIICAOBAHUA

- olleHka 24-22 Gamnos
BEICTABIIAETCA
o0yyarolemycs, eciu

OH YCBOHIT MATEPHAN TEMBI 110 BOMPOCAM B paMKax OCHOBHOM
JIHTEPATYPEI, Pa3BEPHYTO OTBETHII HA BONPOC, 4PryMEHTHPOBAHO
BBICKa3all CBOIO TOYKY 3pEHHA, CHOPMYTUPOBAT CAMOCTOATENBHEIE
BBIBOAEL JoKknan, pedepaT noaKpenieH npesentaumei, omHOCTBIO MM
4aCTHYHO COOTBETCTBYIOWIEH TEME HCCIeIOBAHHA

oueHka 21-14 6annos
BBICTABIIACTCA
o0y4arowmemycs, eciu

OH (hparMeHTapHO YCBOHN MATEPHAIL, HEJOCTATOYHO PA3BEPHYTO
OTBETHI HA BOTIPOC, HE NPOSABIIAI AKTHBHOCTL NPH 00CYMAEHHH
JHCKYCCHOHHBIX BOTIPOCOB, He cOPMYIHPOBAN CAMOCTOATENBHEIE
BbIBOAEL [TpencTaBnena npeseHTauus, HO HEJOCTATOYHO rPAMOTHO
CTPYKTYPUPOBAHA, HE MONHOCTHIO OTBEYAET BONPOCY HCCNENOBAHMS

ouenka 13-0 6annos
BBICTABJLACTCA
ofyyalolemMycs, eclii

OH HE YCBOMII TEMY, HE OTBETHII HH Ha OJMH BOMPOC, OTCYTCTBYET
Tpe3eHTaLuA

MakcuMansuas cymma 6annos no pedepaty: — 50 6anos (2 pedepara no 25 6annos)

3 Meropuueckue MaTepHasibl, ONpeje/AIONKe NPOUeAyPhl OleHHBAHMS

3HAHWH,

YMeHHI,

HaBBIKOBE M (WAH) onniTa JeATeJBHOCTH,

XapaKTepHU3YIOIMX STanbl (OPMHpOBaHHA KOMIeTeHI Mt

Tlpouenypel OLEHHBAHHA BKMOYAIOT B Ce0A TeKyWHi KOHTPONb M MPOMEKYTOUHYIO

aTTeCTalMIO.

Tekymuii KOHTPOIL YCTIEBACMOCTH MPOBOHUTCA C MCMONB30BAHHEM OLEHOUHEIX CPE/ICTB,
NPE/ICTABICHHBIX B 1. 2 JAHHOTO NMPHIOKEHHA. Pe3ylbTarsl TEKYMEro KOHTPONA JOBOJATCH M0
CBEJICHHA CTYCHTOB [0 POMEXYTOMHOM aTTECTALMMH.

IpomexxyTounas aTTecTalHs NPOBOAMTCA B OPME SK3aMeHa.

OK3aMeH MpOBOAMTCA MO PACHHCAHMIO NMPOMEIKYTOUHOH ATTECTAUMH B MHCEMCHHOM BHIE.

Koniectso Bonpoco B sk3aMeHauuonHoM 3aganud — 2. I[Tpoepka OTBETOB M OOEBABNEHME
PE3yNBTATOB MPOM3BOAMICA B JIEHe 3K3aMEHA. Pe3yisTarel aTTeCTAlMH 3aHOCATCH B
IK3AMEHAUMOHHYI0 BEIOMOCTE M 32YETHYIO KHIDKKY cTyaeHTa. CTyNEHTH, He NpouIeNmHe
NPOMEXKYTOUHYIO aTTeCTAUMIO MO rpaduKy CEecCHM, NOMKHEI JHMKBUAMDOBATH 3aI0JDKCHHOCTH B
YCTQHOBJIEHHOM TOpSIKE.



Hpnnoxenne 2

METOIHYECKHE YKA3AHHS IO OCBOEHHIO JAACIHHMIIIAHBI

Y4eOHBIM 1aHOM NpeayCMOTPEHBI CEAYIOIME BUAH 3aHATHIA:

- NIEKLMH;

- NPaKTHYECKHE 3aHATHI.

B xome NEKUMOHHBIX 3aHATHH paccMATPHBAIOTCS TEOPETHYECKHE OCHOBBHI MPHHATHA
OpraHU3AUHOHHO-YNPABNEHYECKUX pemcHHil B chepe Mapkeruura; cnocosl W3yueHus u
MpOTHO3MPOBAHMA  clpoca  moTpeGuTenel, aHanM3a MapKeTHHroBOH MH(OPMAUMIO M
KOHBIOHKTYPH! TOBAPHOTO PIHKA; ANTOPHTMB Pa3paboTKH HHHOBALHOHHBIX METOMOB, CPECTB
H TEXHOJNIOrHH B 00NaCTH MapKeTHHrOBOH IECATENBHOCTH, METOIMKH pa3pabOTKH TpPOEKTOB
MapKETHHIOBO# HOCATENIBHOCTH C  MCNONBE30BAHMEM  MAapKETHHIOBOTO  AHANH3A M
uHOPMALMOHHEIX TEXHONOTHH, NAIOTCA DPEKOMEHIJAUMH ANA CAMOCTOSTENBHOM paboTsl u
TIONrOTOBKM K NPaKTHUECKHM 3aHATHAM,

B xopme npakTHucCKuX 3anATHI YIAyGRSIOTCH M 3AKPEMUAIOTCH 3HAHMA CTYJEHTOB TIO
PARY  pacCMOTPEHHBIX Ha JIEKUMAX BOMPOCOB, PA3BHBAIOTCA HABHIKM MApKETHHIOBOIO
AHANH33, HABBIKH OOMEKTHBHOrO nNpHHATHA pemweHuii o npofnemMaM  ynpasneHus
MAapKCTHHIOBOH NeATENHHOCTRIO.

TpH NOArOTOBKE K MPAKTHYECKUM 3AHTTHAM KKABIH CTYASHT J0MDKEH:

— H3Y4YUTh PeKOMCHIOBAHHYIO Y4e0HYIO THTEpaTypy;

— H3YUHTb KOHCIIEKTHI NEKLHI;

— NOATOTOBHTH OTBETHI HA BCE BOMPOCH! 110 H3YUaeMoil TeMe;

—MHUCEMEHHO DELINT, JOMAIIHEE 32JAHHME, PCKOMEHIOBAHHEIC MPENONABATENEM MNpH
HM3Y4YEHUU KOKIOH TEMBL.

Ilo cormacopanmio ¢ mnpenojaBaTeNeM CTYNEHT MOMKET MOIFOTOBHTE pedepar no
MPEAIOKEHHEIM TeMaM. B npouecce NOATOTOBKH K MPaKTHYECKMM 32HATHAM CTYAEHTHI MOTYT
BOCIMOJIB30BATHECA KOHCYNBTALMAMH MPENoJaBaTens.

Bonpockl, He paccMOTPEHHEIC HA JCKUMAX W NPAKTHYCCKHUX 3aHATHAX, MOMDKHB GHITH
H3Y4CHBI CTYNEHTAMH B XOJ¢ cCaMmoCToATeNnbHOH paGoTsl. KoHTpons camocTosTensHOlM
paGoTsl CTyAeHTOB Haj y4eOHOH NpOrpaMMoli Kypca OCYIIECTBISETCS B X0Je 3aHATHI
METOIOM YCTHOTO ONpOCa HWAH TOCPEACTBOM TECTHPOBAHMA, B XOJE CaMOCTOATENBHON
paGoTel  kaknelit  cryaeHt  ofs3ad MPOYHTATh OCHOBHYD H IO  BO3MOXHOCTH
AONONHHTENBHYIO JIHTEPATYPY N0 H3yYaeMoH TeMe, JONOJHUTL KOHCNEKT! JeKiuil
HCAOCTAIOMIMM ~ MATCPHANOM,  BBIMHCKAMH M3  DEKOMEHIOBAHHBIX MEPBOMCTOYHHKOB.
BBIIETHTE HENMOHATHEIC TEPMHHBI, HAWTH WX 3HAYeHME B SHUMKJIONEMYECKHX CTOBApSX,

Jis NOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHIPOMIO H NIPOMEXKYTOUHOH aTTecTauun
CTYACHTBI ~ MOTYT  BOCMONB30BATHCA 3NEKTPOHHO-OHONHOTEYHBIMH cHCTeMamu, Taioke
O0yualoIKecs MOryT —B39Th Ha JIOM HEOOXOIMMYIO JNHTEpaTYpy Ha  aboHemeHTe
YHHBEPCHTETCKOH GHOMHOTEKH HIIM BOCTIONB30BATHCA YHTATBHEIMH 3AIaMH,

Meromuieckne pekOMeHAaUKMH T10 BEINOTHEHHIO pedeparos

Ilens BHIMONMHEHHA KOHTPONBHOIO 3aiaHus. BrimonHemue pedepata (caMocTOATENBHOI
PaGoTET) CroCOGCTBYET PacHIMPEHHIO | TYYIIEMY YCBOSHHIO BOTIPOCOB JMCLMILTHHE!, MO3BOJISAET
NpHOGPECTH OMLIT B PadoTe €O CHIELMANLHOM JHTEPATYPOH, JACT BOIMOMHOCTD npuobpectu
TpaKTUYIECKHE HABLIKM B M3YYCHHH TEOPETMMECKMX BONPOCOB AHMCLMINMHE! «MapKeTuHr
B3aMMOACHCTBHI B COBPEMEHHOM GH3HECEY.

Crpyxrypa 1 06bem pedepara. Pediepar nomkeH cocTosTs u3 CNEYIOLHX 3EMEHTOB:

— THTYJIbHEIH JIHCT;

— COJIepIKaHme;

~ OCHOBHAs YacTh,

— BBIBOJIbI H PEKOMEHIALIHH,

— CIIHCOK HCIOJIb30BAHHBIX HCTOUHHKOB,

OGwem pedepara 15-20 crpanny gopmara A4.

Odopmnenue. Odopmienne paGoTsl HOMKHO COOTBETCTEORATH TpeboBaHuAM cTaHAapTa
IF'OCT 2.105-99 «O6mue TpeGoBaHusa K TEKCTOBEIM nokymentam». Ilpumepom odopmienna
TEKCTA MOMKET CITHCHTS JII00as CrieuManbHas TUTEpPaTypa, HCToNb3yeMasn B paboTe.

[ncats unu neyarars, HEOGXOAMMO Ha OJHO CTOPOHE JIHCT, aKKypaTHO H pa3GopuHBo.
Bce cTpanHus! HOMKHEL HMETh CKBOSHYIO HyMEpauMio, mpHYeM Ha THTYJIGHOM JTHCTE HOMEpP
CTPAaHHLEL HE NpOCTaBNAeTCA. I'padMky M AuarpaMMmbi [ODKHE Taloke MMETh CKBO3HYHO
HYMEPALHIO, TIOAPHCYHOIHAA HANMKCh 1A HAX IOJKHA PACMONAraTECA HIKE WITIOCTPALIME, a
HOMED Tab/HLIE H e HAHMEHOBAHUE — Hall TAGTHYHEIM MATEPHATIOM,

Iocne «3akmoueHns», B KOTOPOM MPOBOAATCA COGCTBEHHBIE BEIBOMBI 110 PACKPHITOH B
KOHTPONIBHOH pabote Teme, HEOGXONMMO NDHBECTH CMMCOK (aKTHUCCKH HCNONE30BAHHOI
JITEPATYPEl, HA KOTOPYI) NAHEL CHOCKH B KOHTPOJBHOM paGore. CHHCOK MCIONB30BAHHEIX
HCTOYHHKOB NOJDKEH O(OPMIATBCA C YKA3aHMEM aBTOPA, HAMMEHORAHMS HCTOYHMKA, MeCTa
H3/|aHuA, H3JATCNBCTBA, IOJA H3OAHMsA, 4 TAKKE CTPAHMIl MCTOYHWKA, HCIIONB30BAHHOTO B
KOHTpONEHOH paboTe (cM. npumep).

Npumep: Besnanosa A, Mapketunr B ciepe yeayr (cepsucHas MeATENBHOCTE):
YuebHoe mocobue / M.: Baur nonurpaduyeckuii naptHep, 2014. - 228 c.

B ko, nocne «3akmouesnsy», CCAYET NOCTABHTS JATY HAMHCAHMA PaGOTEL U MOANHCH
CTYJIEHTa — aBTOpa pafoTEl.

IlonrocTsio oopmicHHan paBota mocie TPOBEPKH H HANHCAHHA OT3HIBA Hay4YHBIM
PYKOBOJMTENEM AOMYCKAETCA K 3aIIHTE.



