Lloxyment noaanwmwpchﬁw HAYKH U BhICIIEro 0bpg3oBanus Poccuiickoit epnepanuu

"
@HM%""&EK%”& epdiibHoe rocynapcTBeHHOE G10/DKETHO® POPa3oBATENBHOE YIPEkKIeH e BEICIIEro
lon@OPazenanus «PocToBckuil rocy1apcTBEHHBIN skoHOMUYeckuit yausepcuteT (PHHX)»

[ata nognucanus: 10.08.2021 14:55:40
YHUKaNbHbIA NPOrPaMMHbIiA KNtou:
c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

YTBEPXJIAIO
Hatlaanm{ oTIacia JII/IIICHBHPOBHHHH H

/ % anIeI-IKO(I)i%

«H/ »

Pabouyas nporpaMma JHCHHIIHHEI
MapkeTHHI B 3JIEKTPOHHOM OH3Hece

10 MpodeccHoHaIbHO-00pa3oBaTeIbHOM IporpaMmMe HanpaBJIeHHe 38. 03 06 "Toprmaoe nemno”
npoguns 38.03.06.02 "MapkeTuHr B Toprosie"

Jns nabopa 2018 roma

Kpamubukarus
Bbakanasp



KAGEJIPA MapkeTHHT H peKjiamMa

Pacnpeneneﬂne HaC0B JHCUHILTHHEI [0 Kypcam

Kype 3

Bun sansTHit Yo | PII i
Jleximu 4 4 4 4
[paxkTHueckue 6 6 6 6
Hroro ayn. 10 |10 |10 |10
KonraktHas paGora 10 |10 |10 |10
Cawm. pa6ora 305 |305 [305 |305
Yacel Ha KOHTPOIIh 9 9 9 9
Hroro 324 (324 |324 |324
OCHOBAHHE
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1. EJH OCBOEHHA JHCIHILTHHBLI

1.1|O3nakomnerHe CTYICHTOR ¢ TEOPETHYSCKHMY OCHOBAMH M COBDEMEHHEIMH HHHOBALHOHHBIMH METOIAMH YIPABIEHHS
MAapKETHHIOBOH AEATENLHOCTRIO npeAnpuATHI B ceTH HHTepHer.

2. TPEBOBAHHS K PEIVIBTATAM OCBOEHMS JAHCHHILIHHBE

OIK-3:ymennem nons3osaThes HOPMATHBHLIMH JOKYMEHTAMH B CROeH NpoheccHOHANbHOI JeATEILHOCTH, FOTOBHOCTLIO K
colnogeHHIo AeHETBY I0IEro 3JAKOHOAATENLCTRA H TpeGoBaHHA HOPMATHBHBIX AOKYMEHTOB

OIIK-4: cnocobHocTeIo ocywecTBasTE chop, xpanenne, 06paboTKy H oUeHKY HH(OPMALHH, HEOBXOAUMON AR OPTRHH3ALHN H

YNpaBaeHus NPoheccHOHANBLHON ALHTENLHOCTLI0 (KOMMEPHCCKO, MAPKETHHI0BOH, PekK H, norucTH ToBap Hu
(1) TOProBo-TEXHONOTHHECKOI);
cnocobHoCTLIO NP b € METO/LI M CPEACTEA NOAYHCHHS, XPAHEHHS, epep icH undop M paboraTs ¢

KOMNBIOTEPOM KAK €O CPEACTROM ynpanjenns HHbopMaumneii

NK-11:enocobuocTbio y4acraosaTe B pa3paboTe HHHOBALMOHHLIX METOAOB, CPEACTB H TEXHO/IOTHIT B 061aCTH NpodeccHORATEHOM
AEATENLHOCTH (KOMMepHecKoii, MAPKeTHHTOB O, PeKNAMHOM, JIOTHCTHYeCKOIT H (1nu) ToBaposeanoii)

B pesynurare ocovennst LIHHBI 06y 4a 10 Hilca JOKeH:

3natn:

OfbeKTs! NPABOBOTO PEry/HPOBARKSA IEKTPOHEOTO Gu3reca. OCHOBHEE HANPABIEHHS PAIBHTHA METOZIOB obpaboTkH H XpaHenns
uropmariinn. Opranu3anHOHHLIH acnekr paspaboTKy H CONPOBONAEHHAS Ga3hl HAHKEIX. MHHOBALHOHHEIE METO/IE!, CPEICTBA K TEXHONOTHH B
obnacTe MpodecCHOHAILHON AEATENLHOCTH.

Ymern:

Ionk3oearses HOPMATHBHEIMH 0Ky MeHTaMu. CHHTeIHpOBATE HAEH H HutbopManuio, pabotars ¢ Gasamu ganubx. PaGorats B
MHOTO(hYHKIHOHANLHBIX CHCTEMaX paspaboTin u my6maxanmy caiiton,

Biapers:

Haebikamy CTpYKTYPHOIO anai3a np Ouerke GyHKIHOHATLHEX Bo3mokHocTel ERP-chcremst. Haskikamu crpykrypHoro ananksa npH
omenke YHKIHORATBHEIX BO3MOxHOCTel CRM-crctemsr. HankikaMu yuactus B pa3paboTke HHHOBAIHOHHEIX METOAOB, CPeAcTs B
TexHONOrkH B 0bacTH npodeccHORANBHOI AEATENBHOCTH,

3. CTPYKTYPA H COAEPEKAHHE JHCOHILIAHBL

Kon HaumeHoBAHHE PA3fenoB U Tem /Bua saHATHS/ Cemectp / | Yacos | Komnereu- | Jurepatypa
| ZAHTTHA Kvoc 1HH
Pazpesn 1. Ocnosbl MapkeTHnra B 35ieKTpoHHOM GuHece
1.1 Pasenrie urOPMANUOHITLIX TEXHONOTHE. 3 > OIK-3 OIK | JI1.1 JI1.2J12.1
Hnteprer-mapkerunr; CpaBHuTENnbHBI AHATH TPATHIHORHONO H -4 TIK-11 227123

Harepuer — Gusneca; KonxypenTuste mpenmymecrsa uuTepuera. /Jlex/

1.2 PajsuTHE HH(DOPMAHOHHBIX TEXHONOTHAIL. 3 2 OINK-3 OIK | JI1.1 JI1.2712.1
Hurepuer-mapkernnr; CpapHHTENEHEI AHATH3 TPATHIHOHHOIC H -4 [IK-11 nz2mn23
Hurepner — Gusneca; KonkyperTabie npermyiiecrsa uurepuera. /Tlp/

Pa3aen 2. Bsaumoneiicrane ¢ HHAMBHAYATLHLIMH TIOTPEGHTEIAMH

2.1 | Mapkerurrossie neenenosanus 8 Harepuere. 3 2 OITK-3 OIIK | JI1.1 JI1.2J12.1
MapkeTunropas HRpOpMANHOHHan ciucTema, Oprannsauus -4 [IK-11 JI2.2J123
MapKETHHTOBLIX HeclenoBanuii B Mureprere, HMuctpymenTs m
CpeacTsa npoBeAeHrA Uccnenopanuit B Mureprere, IMonck Hudopmatna
8 Hurepuere, [Iposenenne aureprer-onpocos, lonyuenne
MapKeTHHTOBOH HA(OPMALEK O noceTHTensx web- caifra /Jlex/

23 Tema «Pa3prTHe HHOOPMALHOHHBIX TEXHONOIHAN. 3 305 | OIIK-3 OIK | JI1.1 T1.2712.1
1. Dransi passuTHE HEGOPMAIHOHHBIX TEXROMOTHIT, -4 MK-11 J22023
2. Hureprer-xommepius B MHTEpHET-MapkeTHuT,

3. CpasuATE/IbHBIA aHAMH3 TpasKruHonHOTo ¥ MnTeprer — Guaneca;

4. KonkypenTHble NPeHMYIIIECTBA HHTEPHETA;

5. Ouenxa BO3MOXKHOCTEH BeJEHHA Hareprer Gusneca;

6. Aynuropus Beemupnoii cetn;

7. Poccuiicknit Hureprer;

8. apy6exnnit Hurepher;

9. PbIHOK 3/ICKTPOHHOIl KOMMEpIHH;

10. Mpusgune: nocrpoenns ceti Muteprer,

11. Criyxc6ur Hureprera;

12, Meroper obecneserns Gesonacnocry B cern Hutepner;

13. Inarexusie HaTepaer-cucTeMst,

14. KommynuratisHble xapakTepacTaks Harepuera;

15. HuTepHeT-ay IMTODHS,

16. Hasurangs nosns3sosareneii B Matepuere;

17. Yopasnenre B3anMOOTHOUWEHHAMA C KITHCHTAMH;

18. Mapkerunrobas HEQOPMALIHORHAS CHCTEMA,

Tema «MapkeTunrossie Heeneosatna B MuTepueren.

1. Oprann3anus MApKETHHIOBBIX Hecneaosannit B HuTeprere;

2. HHCTPYMEHTEL H CDEACTBa NPOBEAEHHSA HCCTENOBARKI B Hureprere,
3. louck undopmannu B Hurepuere;

4. IlpoBegense HHTEPHET-ONPOCOB;

5. Bnusnue Hureprera na hopMHPOBaHHEE MAPKCTHHIOBOO OKPYIXEHHS
H KH3HCHHEIA [HKI TOBapa,

6. Ipumenenue MiuTepreTa ana yny winenus Tpef- B MOCICNPOARKHOIO
obcmyxuBanus;

7. Ucnonsaosanue cpencrs Hurephera wia paspaboTxs 1 coananus
HOBBIX TOBAPOB,

8. Paspurne cepn yoryr 8 Hutepnere;

9. MomuTrka teHo06pa30BaHEA H OCHOBHEIE MPHHIMOEL ec
topmuposanus B Hurepuer,

10. Mponece ycranosnenua HCXOAHOH NeHbl Ha H3fenue B Hutepner;
11, nTepHeT-ay KIHOHBL H HX PONL B NeHooBpasosanum;

Cucrema pacnpezenenns B Hiteprer-mapxernnre

12, Posnmunas Toproens B Hurepuere;

13, Hutepuer-nocpenunin;

14. Metonw ouenxu noxomos or HaTepuer npogax;,

15. [TprEnHNE! GyHKIHORKPOBAHHA MAPKETHHIOBLIX KOMMYHHKALMH B
Hureprere,

16. Web-caiit kommanmu i ero mecto B 0buedl nporpaMme
KxoMMyHEKanaH B HETEpHETE;

17. OcroBRei¢ aransl, nocrpoeans hdexruntoro web-caitta;

18. Merous: npopeikenns web-caiita n Hirepuere;

19. Metoant yaepxanns moceTHTeNel caiira;

20. IMpoppmkenne B Gnorax, coobuiecrsax 1 popymax;

21. Konepa#r u Hurepaer

/Cp/

24 /Daamen/ s ) 3 9 OIIK-3 OIIK | JI1.1 JT1.2712.1
B i - it -4 TIK-11 J122J123

22 Mapkerruronsie nccnenonanus B Marepuere. 3 4 | OIK-3 OIIK | JI1.1 JI1.2712.1
Mapketnnropad aaopManmonnan cuctema, Opranusaums -4 IIK-11 J22123
MapKEeTHHIOBbIX HecnenoBanrit B HaTeprere, HMHCTpYMeHTH B
Cpe/CTBA MPOBCACHHA Hecneaopanuii B MnTeprere, Ilorck nadopmanan
B Hurepnere, Tlposenenne unreprer-onpocos, Ilonyqenue
MapKeTHHroBO# HadopMaun o noceTHTenax web-cafita ¢
Henonssosanuem Microsoft Office /TIp/

4. @OHJ ONEHOYHBIX CPEACTB

Crpykrypa i cosepxansie (IOHAa OUEHOYHBIX CPSACTB JUIA NPOBEACHHA TEKYIIEH H IPOMEXYTOIHOM ATTECTALME NPEACTABIEHE B
IIpunosxenun 1 k paboueii mporpamMme AHCIMILTHHEL

5. YYEBHO-METOIHMECKOE H HE®OPMAIMOHHOE OBECIEYEHNE THCIHILTARGL

5.1. OcnoBuas ruTepatypa

_>3o_uz.. COCTABHTENH _ 3arnasne _ Hanarenscrso, rog _ Konau-so




ABTOPbI, COCTABHTENH 3arnasue Haparensctso, rog Konuu-so

JILT [TIkuypus, B H., Ocnoser MapkeTunra. Teopus # npakrika ysebnoe (Mocksa: OHUTH-IAHA, | http:/Awww.iprbookshop.r
Obyxos, 0. B., nocobie ana cTynenTos By308, obyualowuxcs no 2017 u/71036.htm]
Dpruamsuny, H. /I, CNEUHANLHOCTAM KKOMMEPLHS (TOProBoe Aena)», HEorpaHHYCHHBIH 10CTYN

«MAPKCTHHI JANA 3aperHCTPHPOBAHHBIY
nonb3oparenei

JI1.2  |Kartaes A. B., Katacsa [Digital-maprerunr: yueGuoe nocobie Poctos-ra-Jlony|Taraupor: | http://biblioclub.ru/index.
T. M., Hassanona H. A. 10mubnt enepansuslii php?

yHHBEpeHTeT, 2020 page=booké:id=598669

HEOrpaHu4EHHBII NOCTYN
AN 3aPECHCTPHPOBAHHBIX

none3oBaTeneit
5.2. JononHuTeNbHAS AHTEPATYPA
ABTOpBL, COCTABHTENH 3arnasue Hanarenscrso, rog Komau-so
J121 |®ensko B.I1., ®eapko |Mapketunr: 100 3x3aMEHALHORHBIX OTBETOB: /1A Poctoe u/ll: MapT, 2012 248
FO. B., @enpko H. . [crynexTos sy3os, ofyuaiomuxca no nporpamme
GakasaspuaTa H MATHCTPATYPH!
J12.2  |Beruens, K. A. HuTepHer-MapKeTHHT! yuebHoe nocobue Kpacnospex: Cubnperui http://www.iprbookshop.r
(enepansHslii ynapepeuTer, /100023 . html
2018 HeorpaHHYeHHEH NoCTYN
AJIA 38PErHCTPHPOBAHHBIX
nons3oBaTesnei
Jz3 MenemameHT 1 Bustec-AnMUHHCTPHPOBaHNE: Mocksa: Axagemna http://biblieclub.ry/index.
AYpHAL MeHeMenTa M OH3Hec- php?

anMHHHCTpHpoBanus, 2020 | page=booké&id=600685

HEOTPAHMHYEHHBIIT NoCTYN

ANA 38peruCTpHpPOBAHHBIX
nons3oBaTeneit

Y

5.3 lpodeccnonanbubie 6a3nl gannbix 1 vud e 1€ CHCTEMBbI

¥ P

Koucynwrant +

Baswt gammsx Esponefickoro ofuiecrsa mapkerunra (World Association of Opinion and Marketing Research Professionals) www, esomar.org

Bastt pasnbix Pouga "Obuecrsennoe muenne" (POM) hitp:/fom.ru/
Basa pannsix Beepoccuiickoro nenrpa naydenns obmecrsennoro muenna (BIJMOM) https:/Awciom.ru/database/

5.4. llepeyens nporpammuoro obecneuenus

Microsoft Office
5.5. Yuebuo-meroanteckne MATEPHAIBLI IR CTYAEHTOB ¢ Orp IMH THMH 3040POBLR

[Ipr Be0BXOAMMOCTH 1O 32%RNEHHIO 06YHAIOWErocs C OrpAHHYEHHEIMH BO3MOKHOCTAMH 3/I0POBLA YUeOHO-METOAHMCCKHE Ma
MPeAOCTaBNAIOTCA B (POPMAX, ANANTHPORAHHLIX K OrPAHHYEHAAM 30POBbA H BOCHPHATHA aHpopmanny. Jlng nuL ¢ HApyIMERRAMH 3PEHHA: B
dopme ayauodaiina, B neyarnoi gopme ysenuuenasM wpHpTOM. Jn8 NI ¢ HApyEHHAME CTyXa: B GOPME ITEKTPOHHOTO JOKYMEHTA; B
nedarsoil gopme. [lna ML ¢ HAPYINEHHEMH ONOPHO-JBHIATENHHOIO ANNAPaTa: B (JOPME 3MEKTPOHROCD AOKYMEHTA, B eYaTHOI Gopme.

6. MATEPHAJILHO-TEXHAYECKOE OBECTEYEHHE JHCHHILUTHHEBL (MOXYJIA)

Tlomemenns oA MpOBENEHHA BCEX BHAOB paboT, IpeyCMOTPERHEIX yuefHEIM TUTAHOM, YKOMILIEKTOBAHEL HeoDXOAMMOi
CHENHATH3UPOBARHOH yHeOHOH MeGeNbo B TEXHHYECKHME cpecTBaMH oGyyerHs. [Is IpoBeeH s NEKIHORHBIX 3ARSTHI HCIONBIYETCH
JAEMOHCTPAUHOHHO Gmoahﬂwuh—u-ﬂ.

7. METOJMMECKHE YKAZARESA JUIA OBYYAIONHXCA IO OCBOEHHIO THCTIHILIUHE] (MOLYJIA)
MeToaHYECKHE YKA3AHHSA [0 OCBOGHHIO HCUHIIHHEL IpeAcTannenkl B [Ipanoxenny 2 k paboseii nporpaMme IHCUMINHANEL,




©OHI OHEHOYHBIX CPEACTB

lpanoxenne 1

1 Onucanue nokasare/eil W KPHTEPHEB OLEHUBAHHSA KOMIETEHUMIi HA PATHINBIX
sTanax ux GopMHPOBAHMS, ONHCAHHME KA ONEHHBAHKSA

TMokasarenu # KPHTEPHH OLEHHBAHHA KOMNETEHIMH;

paznuuHele 6a3pl
JIaHHBIX, MPOBOIHT

pemieHHaM npu  BeIGOpe
Croco6oB  BBIMONHEHUS

aHanmu3 JEATeNEHOCTH npu
uH(popMalHy. IpH HanmucaHuH pedpepara,
HanmHMCAHHH

pedepara.

3YH, cocrasnsiomue
KOMIIETECHIIHIO

IMokazarenu
OLEHHBAHHA

Kpurepun oueHnsanus

Cpencrsa
OLIEHUBAHHUSA

HOPMATHBHBLIX JOKYMEHTOB

OIIK-3: ymMenueM NoJIb30BaTECA HOPMATHBHEIMH JOKYMEHTAMH B CBOEH NpodeccHoHanbHOM
AeATENEHOCTH, TOTOBHOCTEHIO K COOMIOAEHMIO AeHCTRYIOMETO 3aKOHOJATENbCTEA | TpeGoBanmii

3uare:

00BEKTHI NpaBoOBOro
peryJIMpOBaHHs
QNIEKTPOHHOrO OH3HECa.

Pabotaet ¢ yueOHO#,
y4ebHo-
METOQHYECKOMH "
Hay4HOH
JIHTEpaTyphI,
CHCTEMATH3HPYET
MapKETHHTOBYIO
uH(opManuio  TpH
NOJrOTOBKE K ONIPOCY
H TECTHPOBAHHIO,

HOJIHOTA H
COJePKATENBHOCTh
OTBETA; YMEHHE
MPHBOAHTH NIPHMEPBI;
YMEHHE OTCTAHBATE CBOIO
TIO3HIIHIO; YMEHHE
TIOJTB30BATHCH
JOTOJTHHTENBHOH
JIHTEpATypoi npH
MOATOTOBKE K 3AHATHAM;
COOTBETCTBHE
MpeACTABICHHOM B
OTBETaX undopmManyun
MarepHanaM JIeKUHH H
yuebHOH  nuTEpaTyphl,
CBEJIEHHAM U3
HH(OPMaALIHOHHBIX
pecypcos Hurepher,

MNpaBHIbHOCTH HANTHCAHHA
TECTa

Dk3ameH
(Bonpocer 1-10)

Onpoc (paszen 1
1-12)

Bnapers: Oprauusyert npouecc | pamotro MEPEHOCHT
HCNOJTE30BAHHA TEXHOJIOTHH OPraHU3aLHu

Hasnikavn COBPEMEHHEBIX npouecca

SIRYKYRHONO  anamisy HH(OPMALHOHHO- camoo0pasoBaHus,

TIpH OTIEHES KOMMYHHKAUHOHHBIX | YMEHHE [PHMEHSTH

GYHRUHOHRILHEX TEXHOJIOTHI U TEOPETHYECKHE  3HAHHS

BOBMOKHOCTEH ERP- rnoGanbHBIX s aHaIH3a

CHCTEMBL.

HH(OPMALHOHHEIX MPAKTHHECKUX CHTYaLHH,
PECYPCOB B IPOLECCE | AENATh NpaBHIEHEIE
aHalii3a BBIBOJIBI, COOTBCTCTBHEC
uHpopmalHu npobneMe HCCiIeI0BaHuA,
YMEHHE OTCTAHBATE CBOK)
TIO3HLIHIO

DisameH

(Bonpocsr 1-10)

Tecret (pazmen 1

1-6)

OIIK-4: cocoGHoCTEIO OCYmEcTBAATE c6op, XpaHenue, 06paboTKy u OLEHKY HE(GOpMAaLMH,

HEOOXO0AUMO# ISl OPTAHH3ALMH H YIIPABICHHA NPO(ECCHOHANBHOMN JeATENEHOCTEIO

(KoMMepHEeCKO#, MAPKETHHIOBOH, PEKITAMHOH, TOTHCTHYECKOH, TOBApOBENHOH M (HIIM) TOProBo-
TEXHOJIOrHYECKOiA);CNOcOGHOCTEIO IPHMEHATE OCHOBHBIE METOAB! H CPEACTRA TOJTYHEHHUS,
XpaHeHHus, nepepaboTki HHGOPMAIMH H paboTaTh ¢ KOMIBIOTEPOM KK CO CPENCTBOM

ynpaeneHus uadopmanueit

YmMers:

[lons3oBarscs
HOPMATHBHEIMH
JIOKYMEHTaMH.

IInanupyer nenu,
MOoKCK U cOop
HEODX0AMMOi
NUTEPATYPHI,
HCMOJNBE3YeT

I'pamotHo  Qropmupyer
NPHOPHTETHBIC Henu
JEATENEHOCTH, napas

[OJIHYI0  apryMEHTALHIO
NPHHHMAEMBIM

DK3aMeH
(sonpocer 1-10)

Pedepar (temsr 1-
13)

3Hars: Paboraet ¢ yueGuoi, IMonHo oTBewaeT Ha Di3ameH
yuebHo- BONPOCEL, NMPaBWIBHOCTE | (Bompocsr 11-20)
Qiiviaas  jnpc METOAMYECKOH H HarucaH 0B
pasBHTHs METOZIOB A A TECTOR, Onpoc (pasnen 2
obpaborku M XpaxeHus | HAYUHOH 134
rEGOpMALIHY, NHTEpaTypOii, )
OpraHH3alHOHHBIH acnekT OTBEHAET HA YCTHBIH
pazpaboTku
CONpOBOXKACHHUA BOIPOC,
JAHHBIXS -5 e .| CHCTEMAaTH3HpYyeT
Hem FOE S ST RMApKEEMULOBYIO M
CTATHCTHYCCKYIO
uH(pOpMaLHIO.
YMers: ObocHoBBIBaeT ApPryMEHTHPOBAaHHO Ox3ameH
. MPHHATHA BBIABIIACT (Bompocsr 11-20)
MILCSMPOBALE :Mn: " YTIPaBACHYCCKHX ansTEepHATHBHELE
HH(OpMALH aTh
bop 10, paoor PCIICHHS NIpH BapPHAHTBL; IPABHIIEHO Pedepar  (rems
¢ 6azaMH JaHHBIX. 14-26)

IMPOCYHUTBIBAET




HAnUCaHHH IOC/ECTBHA
pedepara. YNpaBIeHYECKHX
PeIeHHI NPH HAMHCAHKUK
pedepara
Branets: Ipumenser pasusie ObocHoBanHoe Ox3ameH
ankTepHATHBHEIE MpHMEHeHHe (Bonpocst 11-20)
Hasbikamu METOJbI NpH ATBTEPHATHBHEIX
CTPYKTYPHOTO  AHAMMIA | 100y pacuerbix | MeTomoB, rpamorioe | | coTst (Pasaen 2
TpH OUEHKE 3aaHH pelIeHHEe PACUETHEIX 1-3)
byHKIHOHANEHEIX sanai
BosMoxcHocTeii  CRM-
CHCTEMBI.

[TK-11: cnoco6HOCThIO y4acTBOBATE B pa3paboTKe HHHOBALMOHHEIX METOJIOB, CPEACTE M
TEXHOJIOTHH B 00.1aCTH Npo(ecCHORANBHOM AEATENBHOCTH (KOMMepYeckoi, MapKeTHHI 0BOi,
PEKIIAMHOIA, JIOTHCTHYECKOH M (HITH) TOBapOBEAHOI)

3Hars: Pa6otaer ¢ | I'pamoTHO d | Dx3ameH
HuHOBalHOHHEIE yuebmo#, yueOHo- | cojepxarensHo oOTBewaeT (eonpocer 21-30)
METObl, CPEICTBA M | METOOMYECKOH M |HAa  YCTHBIM BOMpOC;
TEXHONOTHH B 00NacTH | HaywuHOM JeMOHCTpHpYeT  ymenue | Onpoc (pasaen 3
npod)eccHOHANBHOR JTHTCPATY PO, NPHBOUTE TIPHMEDEL; | ]-54)
JEATEABHOCTH. OTBEYAET Ha [ COOTBETCTBHE
YCTHBIH BOTIPOC, | MpeACTaBICHHOM B OTBETAX
cucremarusavpyer | MHQOpMalMH MarepHanam
MApKETHHIOBYIO U | JICKLHH " y4eGHOH
CTATHCTHYECKYIO JIMTEPATYPHI, CBEACHHAM H3
uH(popmarmio. HHOPMAITHOHHBIX
pecypcos Hurepner; ymeer
NONb30BATHCHA
JONONHHTENBHOH
JIMTEpaTypoi npu
NOAroTOBKE K 3aHATHAM
Ymets: OprauusyeTr NOHCK | BRIPUKEHHE CBOMX MbICiei | Disamen
H cOop | B kauecTBe MHOKNMANYMKA, (eompocer 21-30)
Paborars B | HEOOXO0AHMOIH 060CHOBAHHOCTE
MHOrOQYHKUHMOHANBHBIX | THTEpaTypél, obpamenns  k  Oasam | Pedepar  (remsl
cucremMax paspabOTKH H | HCNIONB3YeT JIaHHBIX; 26-39)
ny6aHKauMH caiToB, pasnuuHbie  0a3kl | HeneHANPaBICHHOCTE
JaHHBIX, NPOBOAMT | IIOMCKa H orbopa
aHanu3 MapKeTHHIOBOi H
MApPKETHHIOBOM M | CTATHCTHYECKOH
CTATHCTHYECKOM HH(OpMAaLHH, MONHOTA
HH(pOpMaUMH. NpOBEAEHHOTO aHanu3a
MAapKeTHHTOBOH H
CTATHCTHYECKOH
HHpopMauHH

Bragers: Hcnonr3osanue O6GOoCHOBaHO  MPHMEHATE | Di3ameH
COBPEMEHHBIX TEOPETUUECKHE SHAHUA IS | (Bonpockl 21-30)
Hapoikamu  ywactus B | MH(OpMalMoHHO- | aHanu3a TPaKTHYECKHX
paspaboTke KOMMYHHKALHOHHEI | CHTYaLHi, nenare | Tecter (paznen 3
HMHHOBALIHOHHEIX X TEeXHONOTHH M | npaBHIBHBIE BBIBOJIEL, | 1-5)
METOJOB,  CPeAcTB M | raofanbHelx COOTBETCTBUE  ripobreme
TEXHONOTHH B 001acTH | MHYOPMALMOHHEIX | HCCIIEROBAHKS, YMeHHE
npojeccHoHaNbHOM pecypcoB B | OTCTAHBATH CBOIO MO3HIHIO
JIEATENBHOCTH. npouecce aHanu3a
uHpOpMaIHH.

1.2 Illkansr oneHHBaHHA:

Texymuit KOHTPONE YCIEBAEMOCTH M MPOMEXKYTOYHAA ATTECTAUMSA OCYLIECTBIAETCH B

PaMKax HaKOMHUTENBHOH GanibHO-peiTHHIOBOH cHeTeMbl B 100-6aisHoi mkane:

Ox3ameH

84-100 6amnos (OLEHKA «OTAHYHOR)

67-83 bamios (oUEHKA «XOpPOIMO»)

50-66 6annoB (OUEHKA «YIOBIETBOPHTENBHO))

0-49 Gannos (OLEHKA «HEyIOBIETBOPHTENEHON)

2 TunoBbie KONTPOJILHBIE 3JAHHA HIIH HHbIE MATEPHAIBI, HCOOXOAMMBIE 1S OUCHKH

3HAHHH, yMeHHi, HABHIKOB H (HJHM) ONBITA ACATEILHOCTH, XAPAKTEPHIYIOMHX 3TAMNbI
(OPMHPOBAHHA KOMIETEHUHIT B TIPOLECce OCBOCHHS 00PA30BATENLHOIN MPOrpaMMBI

el g s ol b
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Tennenunn paspuTis HHOOPMALMOHHEIX TEXHONOTHIA.
PaspaGoTka HOBEIX ToBapoB B ceT HHTepHET.
Business-to-business kak cexrop HHTEpHET-KOMMEPLMH.
Posnuunas Toprosns B Hureprere.

Pons rocymapcrsa B peryiuposaHun MuTepHera.

Bpennunr B cetn Hurepuer.

Prinok yenyr, okassiBaeMbix yepes Murepuer.

Peinounan u conpansHas cdepst B undopmarimoHHoM obiecTse.
Ca#3u ¢ 061ecTBEHHOCTBIO B ceTh MuTeprer.,

10. Opranuzanus MapKETHHIOBBIX HCCHIEAOBaHAIT B ceTH HuTepHer.
11. CereBrle TEXHOMOTHH 1 PELICHUS 3a1a4 MAPKETHHTA,

12. Cucrema pacnpenenenus B certt Hurepuer.

13. OcHOBHEIE NOHATHSA H MOZENH 31eKTPOHHOrO GH3HeCa,

14. OcoeHHOCTH MAapKETHHIOBO# JIEATENEHOCTH Ha SNICKTPOHHOM PHIHKE.
15. Crumynnpopanue cObITa B cetd MHTepHer.

16. HHTEpHET-ayKLIHOHEL.

17. HHTEpHET-NOCPE IHHKH.

18. IInarexusie MHTEPHET-CUCTEMBL.

19. Tosap u ToBapHas monuTHkKa B ceTn MHTepHeT.

20. IMoaxoas! K CErMEHTALMH EKTPOHHOTO PEIHKA.

21. Ynparnenue B3aMMOOTHOIEHUAMH C KITHEHTAMH.




22. Yonyru Ha JMEKTPOHHOM pPEIHKE.

23. KoMmieke aMeKTPOHHOTO MAPKETHHIA,

24. POpMHPOBAHHE LIEHOBOH NONHTHKY B ceTH MIHTEpHET.

25. KopnoparusHsie HHGOPMAUHOHHBIE CHCTEMBL.

26. Mapietunrossie koMMyHHKauu# B Hutephere.

27. Npuuauune: noctpoenns Web-caiiToB J1d pelieHHs 3384 MapKeTHHT 4,

28. DNeKTpOHHBIH GH3HEC H CTPATETHS KOMIAHKH.

29. Meroas! nomyueHns nepBHUHOM HHpopMaluu cpeacrsaMu cet HuTepHer.
30. DTuueckHe BOPOCH BMEKTPOHHOrO GH3HECa.

Kpurepun onenxu:

oueHka «oTaudHO» (84-100 Gannop) BeICTABISETCA, €CIHM W3NMKCHHEI MarepHan
thaxTryecku BepeH, HANHYHE TTYGOKHX MCUEPNEIBAIOIINX 3HAHHI B 0GHEME MPOIICHHON
[pOrpaMMBbl UCITHIUIMHEL B COOTBETCTBHH C NOCTABIEHHBIMH IPOrpaMMOii Kypca LEIAMH
H 33/[a4amMi 00y 4CHHA; IPaBUIIBHEIE, YBEPEHHBIE ACHCTRHS 110 IPHMEHEHHIO TIONYYEHHBIX
3HAHHHA Ha MPAKTHKE, rPaMOTHOE W JIOTMYECKH CTPOHHOE M3I0KEHHE Marepyaia IpH
OTBETE, YCBOCHHE OCHOBHOM H 3HAKOMCTBO C JIONIONHHTENBHON MHTEPATypOit;

OlieHKa «Xopoo» (67-83 6aI0B) BHICTABIAETCA, CCITH - HATHYHE TBEP/BIX H JOCTATOYHO
TOJHBIX 3HAaHMA B o0BeMe NpoiieHHOH MporpaMMsl QHCUMIUIHHEL B COOTBETCTBHH C
UEIAMH 00y4eHus, NpaBuibHbIE AEHCTBUA M0 NPHMCHEHHIO 3HAHHM HA NPAKTHKE, YeTKOe
H3JIOKEHHE MarTepHalia, JOMYCKAIOTCA OTHENbHBIE JIOTHYECKHE M CTHIMCTHYECKHE
MOrPEMHOCTH, 00YYAIOMMIHCA YCBOHI OCHOBHYIO JIHTCPATYpy, PEKOMEHAOBAHHYIO B
pabo4eii mporpaMme JHCLATLIHHEL

OLEHKA «Y/I0BIETBOPHTENEHOY (50-66 OanioB) BEICTABIACTCA €CIM - HATHYHME TBEPIBIX
3HaHMii B 06BeMe TIPOHICHHOTO KYpPCa B COOTBETCTBHM C LENAMH 00YICHHA, H3TOKEHHE
OTBETOB C OTAC/BHBIMH OIIMOKAMH, YBEPEHHO HCIIPABIEHHBIMH MOCIE JONONHHTENbHEIX
BONPOCOB; NMPABHIILHEIE B LIEI0M JEHCTBHA N0 NPUMEHEHHIO 3HAHHI Ha MpaKTHKe;

OLICHKA «HeyaoBneTBopHTEnsHO» (0-49 GammoB) BHICTABIAETCH, €CIM - OTBETHl HE
CBA3aHEL C BONPOCAMH, HaMM4YMe rpybsix omHOOK B OTBETE, HEMOHHMAHME CYMHOCTH
M3]1araeMoro BOIMPOCA, HEYMEHHE NMPHMEHATH 3HAHHA HA NpPAKTHKE, HEYBEPEHHOCTh M
HETOYHOCTE OTBETOB HA JOMOJHHTENBHEIC H HABOAALIME BONPOCHL.

— w.u-ﬂcﬂu.-_ AJIA YCTHOTO onpoca

Paznen 1 «OcHOBBI MAPKETHHTA B JIEKTPOHHOM GHiHece»

Ha3oBHTe LenH U KOHLENUMH MIEKTPOHHOro GH3Heca.

Onpenenure MECTO W 33/1a4H MEKTPOHHOTO MAPKETHHIA B JJIEKTPOHHOM OH3HECE,

[Jaitre onpenenenne 1 OXapaKkTEPH3YHTE MOHATHE «3NCKTPOHHBINA MAPKETHHI»,

Kro spnserca o6sexTaMu M cyOREKTaMH MAPKETHHIOBO#H IEATENEHOCTH HA JIEKTPOHHOM
PBIHKE.

Hazosure ciocofsl nony4eHHs A0X0A0B B JIEKTPOHHOM OusHece,

Haiire onpeneneHys M OXapaKTepH3YHTe OCHOBHEIE MOHATHSA JIEKTPOHHOTO OHM3HECR M
HurepHeT 6usneca.

OxapakTepu3yiiTe pIHOK IPOM3BOAHTENA KAK Mo/e/s OH3He .

Oxapaktepusyiite peIHOK NOTpeGHTENS Kak Mojens GusHeca.

Buppl koMnaHHi 10 X OTHOIIEHHIO K 3IEKTPOHHOMY GH3Hecy.

o Uenu u 3ana44 KOMIAHHH NPH PealH3aUMH Pa3NTHYHEIX Moaenel (opM) aneKTpoHHOTO
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Ou3Heca.

11. Hasosute mpeumymiecTsa 3MEKTPOHHOro OH3Heca J/IA KOMMaHwit, motpeGureneii u
obiecTra,

12. HazoBuTe MapKETHHIOBOI CTPaTerMy NpH MPUHATHH PEIICHHMA O BBIXOAE KOMIAHHH B
Hutepuer

Paszgen 2 «Hudpactpyrrypa HaTepHer-mapkeTHHray

Hazosure Ciyx0Os1 Hutephera,

Metons obecnieuenus GesonacHocTH B cetr MHTepHeT,

HazosuTe H3BeCTHBIE MIaTeXKHBIE IHTEPHET-CHCTEMEI,

Hasosute uenu cozpanus Hurepuer caiita

Onpenenure 3MEMEHTH! KOMILTEKCA 3EKTPOHHOr0 MapKETHHIa.

Hazosure 0COBEHHOCTH NPOLYKTA B 3EKTPOHHOM OH3HECE

MoryT nu yenyru npeanararecst B uudposom dopmare? Ipuseaure npumep.

Kakumu cnemppuueckumy KavecTBaMH 00MafaloT 3MeKTPOHHEBIE ToBapsl? [Ipusemnte

OpHMEPBl  OTPUUATENBHBIX W TIONOMHTENBHBIX — 3KOHOMHYECKMX  TMOCHENCTBHI

371EKTPOHHBIX TOBAPOE.

9. Yro Takoe KyMYTATHBHAA MIONE3HOCTE JICKTPOHHEIX TOBAPOB?

10. Yem xapakTepH3yIOTCA 2JIEKTPOHHEIE TOBAPH! B LM posoM (opmarte?

11. Yto Takoe «npobieMa JMMOHOBY PHMEHHTE/IBHO K NEKTPOHHEIM ToBapam? MoKHO TH
€€ TIpeoaoneTs?

12. IlpuBenuTe npuMeps! CTpaTeruu pa3paboTKyH HOBBIX 3MEKTPOHHEIX TOBAPOE,

13. TIpuBeauTe OCHOBHbIE XAPAKTEPHUCTHKH YCIYT HA JMEKTPOHHOM PHIHKE

14. TIpusenuTe npuMeps! GUHAHCOBEIX YCIYT Ha ANEKTPOHHOM PHIHKE.

15. Kaxue TpeGoBanus npeasaBIsioTCA K 3/IeKTPOHHEIM [UIATEKHEIM CHCTEMam?

16. Kakue cymecTBYIOT OPMEBI 3JIEKTPOHHELX pacieToR?

17. IlpuBeauTe NpMMEPH! TYPHCTHUECKHX Yenyr B ceTn HuTeprer

18. TlpusenuTe npumeps! HHPOPMAUMOHHBIX Yeuyr B ceT MHTepreT

19. Kak ucnons3yetcs MiHTepHeT 11 OKasaHHs 06pasoBaTenbHEIX yCiyr?

20. Hasosute yepTel HHTEpHET, KOTOPEIE OTHOCAT ero K Hed(dheKTUBHOMY PHIHKY.

21. Kakue nanbosnece crparerut LeH0o0pa3oBaHms MCITONB3YIOTCSA HA JIEKTPOHHOM PHIHKE?

22. Kak MHTepHET MEHSIET CTPYKTYPY KaHana pacnipeaeneHus H GYHKIMH ero y4acTHHKOB?

23.Kak wucnonp3opanMe HMHTepHET B KayecTBC KaHama pacrpefeneHHs CBA3AaHO ©
BO3MOKHOCTBIO BOSHHKHOBEHHA KOH(INKTA B KaHane?

24, KaxoBbl HOBBIE THIbI NOCPEAHHUKOB, KOTOPHIE MOABHIHCL B CBASH C HCIONB30BAHHUEM
Hureprer B KauecTBE KaHana pacnpeaeneHus?

25. KakoBs! - MOCENICTBHA HCMONB30BaHHA HHTEpHET Kak KaHaNa pacnpeieneHus s
xomnaHuii? J{ns norpedutenci?

26. Kak FnTepHeT 0TAMYAETCA OT TPANHLMOHHEIX KAHATOB MapKETHHIOBBIX KOMMYHHKALMIT?

27. C xakumu npoBaemMaMi MOXET CTONKHYTHCH KOMIIAHWA, IPHHAMAS PEILIEHHE O TIEPEXOE
OT TPaHUMOHHOrO KaHana K 3IeKTPOHHOMY?

28. Kak ouenupaetcs 3 pekTHBHOCTS GaHHepHOli pexnambi?

29. Kak mensier Mureprer npouecc koMMyHuKauun? Kak OH BO3ACHCTBYET Ha OTHOLICHHS
MEXCTYy HCTOUYHMKOM H afpecaToM KOMMYHHKaHu?

30. Onpenennre noHsTHA «GpeHI» H «OPIHAUHI»?

31. Yro Takoe MapoyHelii kanuTan?

32. Kakue pemenys no GpIHIMHIY XapakTepHBI IS KOMIIAHHA Ha S/IeKTPOHHOM PhIHKE]

33. B 4em cyTh «paspemaromero MapkeTHura» (permission marketing)

34. Hazosute 0COGEHHOCTH KOMILIEKCA IPOBIIKEHHS B 3EKTPOHHOM GH3HeCe.
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Pa3pgen 3 «B3aumopeiicTBHe ¢ HHAHBHAYAILHLIMH NOTPEOHTEIAMHEY

—

ITepeuucnaTe OCHOBHBIC AMMAPATHHIC M NPOrPAMMHEIE KOMIIOHEHTHl BBIMHCIHTENEHOM

CETH.

2. Kakoit cMBICI BKITABIBACTCA B TEPMHH «NPOTOKOJIN?

3. Yro moHMMAIOT nox agpecoM B Murepuer?

4. Yro nounmaiot nox a66pesuarypoit TCP/IP?

5. Yro nonumaiot nog IP-agpecom?

6. Yro nonumalot nox DNS-umenamn?

7. Kax nepenaerca u npuHHAMaeTca HH(pOpMauus B ceTn Hureprer?

8. B gem coctouT ocHOBHAA QYHKLHs nposaiigepa?

9. B uem 0coBeHHOCTE CPEIEL, KOTOPYIO NPHHATO Ha3siBaTh WWW?

10. Yto noHUMAaETCA MO THIEPTEKCTOM?

11. Ilepeyncnure OCHOBHBIE BHIBI CEPBHCA, TIPEAOCTABIAEMOr0 B ceTH MuTepuer.

12. Yro obmero 1 B 4eM COCTOMT pasiuyue 0OLIYHOH M JNEKTPOHHOMN moYTE?

13. Yto npexcrasnser coloi anpec 3neKTpoHHOM mouTs?

14. B yem ocoOeHHOCTB TenekoHepeHIi?

15. B uem oco6ennocts cepsuca IRC?

16. Uto 0603Ha4AK0T CTAPIIKE MEMEHTH JOMEHHBIX HMEH?

17. Yro nonumatot nog URL-ampecom?

18. Kakoit Tun naGopa HoMepa B OCHOBHOM HCTIONB3YETCA B Hamei crpade?

19. Kakue nporpaMMBbI-HaBHraTOpE! HanGOJIEe NOMYIAPHEL B HACTOALIEE BpeMs?

20. Kaxune nmporpaMMBbl BXoasT B cocras Internet Explorer?

21. Kak ycTaHaBHBacTCst 00heM IamMaTH /UTA BpeMeHHBIX daitnos Internet Explorer?

22. B ueM COCTOMT HasHayeHHe xcypHana Internet Explorer?

23. Kak coxpaHuth HaiiieHnyio B ceTH MHTepHeT HH(bopMaiuio?

24. KaxuM 06pa3soM MOkHO GBICTPO BEI3BATE HEJABHO HCIIONB30BAHHEIH anpec?

25. 3aueM Moxer 1oTpeGOBATECA OTKNIOYATE 3Arpy3Ky ayauo W Buacoaddekton? Kak sto
cpenarn?

26. Yro noHuMaroT mox aBTOHOMHO# paGotoit Internet Explorer?

27. Kak M3MEHHTH KOZHPOBKY BO BPEMA IPOCMOTPA CTPAHULIE?

28. B ueM cOCTOHT OCHOBHOE HasHayeHHe nporpammel MS Outlook Express?

29. Ilpn mOAroTOBKE 3MECKTPOHHONO ITHCBMA, YTO BROAMTCA B cTpokax "Komy", "Kommsa",
"Tema"?

30. Kax ornpaBuTs (aitn BMecTe ¢ nucsMom?

31. Kak HHMUMHPOBATE TIPOLIECC OTNPABKH/IPHEMA 3TEKTPOHHOM MOYTH?

32. Kakue nanku Ui NOYTOBBIX COOBIIEH I =c§%%mwmﬂ, MS QOutlook Express?

33. Yro nOHMMAIOT NOJ TeNeKkoHDepeHUHAMHT —— — —

34. Kakux THNOB GBIBAIOT [IOMCKOBEIE CepBEpLI?

35. B 4eM COCTOMT OTIMYHE HHACKCOB OT KaTanoron?

36. Kak paborator nporpamMmsi-po6oTe?

37. Kakue cHcTeMbI Ha3bIBAIOT METAMOMCKOBEIMH? B ueM MX 0co6eHHOCTS?

38. OnuuKTe MEXaHU3M MPOBEICHHA MAPKETHHIOBBIX HCCNenoBanuii B HnTepHer.

39.TlpoBepuTe CpaBHMTENBHEI aHANH3 JOCTOMHCTB M HEJNOCTATKOB MPOBEJCHHMA
MapKETHHIOBBIX HCCIEAOBAHUHA TPAQHUMOHHEIM crtocoboM H B cet MUHTepHET

40. Onuwure Mexanusm c6opa BTOPHIHON MapKeTHHIOBOH HEdopMatwu B HHTEepHeT.

41. TlpuBeuTe MpUMEPHl MCTOYHHKOB BTOPHYHON WHpopMaumn B MHTEpHET: moMckoBbie
CHCTEMBI, KATANOrH, TeMarHieckue CepBepsi.

42. Hazosure Tpy OCHOBHBIE HANPABJICHHA MapKETHHIOBBIX HccnenoBanuit B Hirepuer.

43. Kakue cymecTBYIOT cnocofbi nony4eHus MepBHYHON MapKeTHHroBoll HH(OpMauuH B
Hurepret?

44, Yem otmuatotes e-mail H web-onpoc?

45. B ueM npenMyecTsa M HEIOCTATKY OMPOCOB on-line nepes TPaIHIMOHHEIMH METOIaMH
onpocos?

46. B 4eM cocToAT NpoGNeMEl KOHTPOJIS Ka4ecTsa NpH nposeaeHnH on-line onpocos?

47. Kakue ects cniocobsl MoIepKaHHA PENpe3eHTATHBHOCTH (I0CTOBEPHOCTH) [OMyYeHHA
MEPBHYHON MapKETHHIOBOH HH(pOpMauny B UnTepuer?

48. [epeuncnuTe OCHOBHLIC NPEUMYIECTBA MHTEPHET-0MPOCOB PH MOMYHEHUH TICPBHHHOI
MapKeTHHIOBOH HHpOpMaLHy.

49.B 4eM COCTOAT NpPOGNEMBI KOHTPONS KadccTBa BEIOOPKH NpH NpoReieHHH on-line
onpocor?

50. OnuuruTe anropuT™ Opranusauuy Qokyc-rpynmsi on-line.

51. B ueM cocTOAT OCHOBHBIE penMyecTsa on-line dokyc-rpymms?

52. B ueM 3aKTI0MAIOTCA OCHOBHEIE HEAOCTATKY On-line dokyc-rpyrns?

53. B 4em 3aKkm09a10TCA OCHOBHEIE HELOCTATKH AyU0- H BHASOKOH(EPEHIMI KaK METOA0B
cOopa nepBHYHOI MapKETHHIOBOH MH(OpMauyu?

54. B 4eMm 3axmouaeTes crneudHKa OpraHu3aLuy rtySUHHEIX HHTEpBEIo on-line?

KpuTepun ouennpanusn:

MakcumansHoe KOMHIECTBO GaNIOB, KOTOPHE MOKET Hafparh CTYIAEHT NpPH OTBETAX HA
BOMPOCHI onpoca - 54 6annos. 1 rema — 1 Ganm

TecToBbie 3agaHHA
Paspen 1 «Ocuopnl MapkeTHHra B 3JIeKTPOHHOM GH3Hece»
LIlonsTse HndopMANHOHHBIX TEXHONOTHI BRIIOYALT:
A. KomMyHuKaluu ¥ H3ydeHns norpebureneii,
B. OnepanuosHbIe CHCTEMBI,

B. I3pIk#t NPOrPaMMHPOBAHHA H CPENCTBA PaspaboTKH NPHIOKEHHI,

2. CocTaBnsionue, pa3BuTHE H COBEPUICHCTBOBAHNE KOTOPLIX B HAHGOILMeEH CTenenn
cnocoGCTBYIOT Ip 1o Hudop HEBIX TEXHOIOTHIL:

A. TosBsieHHe U NOBCEMECTHOE PACNPOCTPAHEHHE [OBANBHOM KOMNBIOTEPHOH CeTH Hureprer;

b. Cozpatue annapaTHbix ¥ NPOrpaMMHBIX KOMILIEKCOB, 06eCIeYMBIINX ABTOMATHAAIHIO GHnec
NpOLEccoB KOMMAHMIA;

B. Paspenenue peIHKa Ha CErMEHTBL.

3. DexTpoHHAS KOMMEpPUHS BKIIOYACT B ceba:
A. Obmen undopmManmeii;
B. IlpospeneHHe MAPKETHHTOBBIX HCCIIE/IOBAHHMIL,
B. Ilpopesenue cAenOK NpH MOMOLLH 3MEKTPOHHBIX CHCTEM

4. lo THNY B3aHMOAEHCTBYIOMHX CYOHLEKTOB JICKTPOHHBIH GHIHEC MOMKHO PATNCIHTE Ha
CHEAYI0OIME OCHOBHEIC KATETOPHN:

A. Busnec-6usnec B2B;
BE. AamuncTpanus — AgMuHucTpanus A2AY,
B. [NoTpe6utens-notpedurens C2C;

5. K ocobennocram HurepHeT-MapKeTHHIA OTHOCHTCH:



A. YcpeHeHHbIH NOKyNaTens; 3. OcHOBHBIMH HCTOUHHKAMH BTOPHYHBIX AanHbIX B HHTEpHET-MAPKETHHIEe ABANIOTCN:

b. MHaMBHAYaNBHBIE CTHMYIBI A. Qaiinosble cepeepsl;
B. HiByctoponHue obpaienus B. Xypuanst,
B. Web-caiirsr,

6. C nndopmanuonnoii Touku 3penns, Uurepuer — 370 ...

4. K merogam noncka undopmanun 8 Hareprere otHocaTes:
A. Enunan cpepa obieHus, KOMMYHHKaLHH, pasBieyeHnn 1 BeqeHna Gusneca;

B. CoBoxkynHOCTE HH(OPMALHOHHEIX LIEHTPOB, COAEPHKALHX PA3HO0BPasHyI0 HHDOPMALHH H TECHO A. Hcnonp3oBaHie MOMCKOBBIX CHCTEM;
CBS3aHHbBIE MHOJKECTBOM B3aHMOCBS3€il; b. Tenexondepexuun;
B. CoBOKYNHOCTE JECATKOR TEICAY HE3ABHCHMBIX CeTeil M MULTHOHOB KOMITBIOTEPOR; B. 1o runepTeKcTOBBIM CCBLUTKAM;

5. K uscy OTAIHYHTETBHBIX 0cOGeHIOCTEll NPOBEACHHS ONPOCOB ¢ Henoxb3osanuem Murepiera

Pazpen 2. «<MudpacTpykrypa HurepHer-mapKkeTHHray OTHOCHTCH:
1. K cnyx0am Hurepuera oTHocaTCn: A. BO3MOKHOCTE COCPEIOTONEHNSA OIPOCA HA LIEIEBOH ayAMTOPHH;
b. Metope! ynpasnesns noTpebHTETECKHM CIPOCOM;
A. Oduumnanshsie ctanpapts nporokonos TCP/IP; B. ApromaTu3auus mporecca oNpoca M aHANIH3a ero pe3yJIETATOB.

B. Onexrponnas noura;
B. Tenekondepenuus;
KpHTEpHH OLeHHBAHHA:

2. OcuoBHbIE HUCTPYMEHTEI HOHCKa Hudopmanun 8 Murepuere: Kaxaerit BepHblit oTBeT Ouenusaerca B 1 6ann.
A. Cnyxba npamoro octyna 3a BepHOE BBHINOIHCHUE TECTOB 110 BCEM 3 pasfienaM CTYASHT MOxeT HabpaTs MakcuManbHo 16
B. Karanorn Gamnios

B. TlosckOBBIE MAUTHHEI

3. KpunTorpadus ofecneunsaer:
A. KondupeHumansHOCTS, Tembl peeparon
B. AyrenTudmkans;

OTams! paspHTHE HHGOPMALIHOHHLIX TEXHOIOTHIT,
B. PenesanTtHoOCTS,

Hurepher-koMmepuna 1 Hureprer-mapkeTunr;
CpaBHuTenbHELH ananKs Tpagunmonnoro 1 Mureprer — 6usneca;
KonkypenTiEIe NpeHMyIIecTsa HHTEpHeTa;
Ouenka sosmoxuocTeii penenus Hearepuer Guaneca;
Ayaropun Beemuphoii cetn;
Poccuiickuii Huarepuer;
3apybexnsiit Harepuer;
PEIHOK 3NIEKTPOHHO KOMMEPIHH;
5. K HABHTAHOHHLIM CAHTAM OTHOCAT: 10, ettt oosmpocauy et Mtrepess
G s 11. Cmymbet HurepreTa;
A. Hndopmaunonuzie calfrer, 12. Metozst ofecneuenin GesonacrocTa b cetH HHTepHET;
—B. Kopnoparususie caiTsy, ————————— i T : - T 713, Tnatesasie HHTepHeT-cHCTEMSL
B. Tlonckosbie ceprepbl 14. KomMyHMKaTHBHEIE XapaxrepucTuri Hureprera;
15. Hurepuer-aynuropus;
16. Hasuraums nonesosareneii 8 Huatepuere;

Paszpen 3. «BzaumopeiicrBue ¢ HEAHBHAYANLHBLIMH HOTpebUTEIAMHE» 17. VnpasneHue B3aMMOOTHOIIEHUSMHM ¢ KITHCHTAMM,
18, MapkeTHrrosas HH}pOpMALHOHHAR CHeTEMA;

4. Bee miaTesknbie CHCTEMBI MOXKHO Pa3e/THTh Ha:

A KpenuTHbie cHCTEMSI,
B. BankoBCKHE CHCTEMBIL,
B. Jlebetosele cUCTEMBI;

R N

19. Opranmsaums MapKeTHHIOBBIX uccheonanuii B Hnteprere;

1. K xonequbv caiitam 0THOCHT: 20. MuCTpymeHTEI M CPEACTBA NPOBEACHHA Hecnenosanuii B Hrrreprere;
A. Toprossie cucteMl; 21. Tlonck undopmaumm 8 Hareprere;
B. Temarnueckne caiiTer, ) 22. [lpoBeseHHe HHTEPHET-OMPOCOB;
B. Topransr; 23. Bnusxue Hareprera Ha GOPMHPOBAHHE MAPKETHHIOBOrO OKDYKEHHS M JKHM3HEHHBIH LMK TOBApa;
24, Tlpumenenne Huteprera mia yiyumenns npef- U NOCHENPOIAIKHOrG OBCTyKUBAHAS;
2. Cacrema CRM go/ukna BLUNONHATE CACAYIOMAE OCHOBHBIE BYHKIHA: 25. Henoms3osarme cpeacrs Hureprera ana paspaGoTky M cO3/aHIA HOBBIX TOBAPOR;
A. Chop nndiopMainy 0 KIHEHTAX; 26. Paspurmne cepst yeuyr s Hurepuere;
B. Xpanenue 1 06paboTky nonyueHrol nibopMaiH; 27, INonutuka neHoobpa3oBakus i OCHOBHEIE NPMHIATIE ¢e opMuposanus B Hurteprer;

28. Ilpougecc yCTaHOBIEHHS HCXOAHOM LiGHE! Ha H3fenke B HuTepreT;
29. HinrepeT-ayKUHOHBI M HX POIIb B LeHOOGpasosamum;
Cucrema pacnpeaenenus B Mureprer-MapkeTaure

B. Jluddepenupannn knueHTOR;



30. Posununan Toprosns s Mureprere;

31. Hurepuer-nocpenunxy;

32. Metoner ouenku noxonos ot Hareprer npoaa;

33, Tpunumns: GyHKIHOHAPOBAHKA MAPKETHHTOBBIX KOMMyHUKAUMHA B M HTepheTe;

34, Web-calit komnanuu u ero mecto B obmeii mporpamme kommyHHkauui 3 Hareprere;
35. OcHopHbie 3TanEl, nocTpoenna addextusroro web-caiira;

36. Mertoapt npoasmskeHus web-caiita 8 Hurepuere;

37. MeTtomer ynepikanus noceTHTeNncH caiita;

38. [Ipoammxenue B Griorax, coobmecTeax H opymax;

39. Konwupaiit u Mureprer

Kpurepun oucnupanms:

B xope M3yuyeHHS JHCUMIUTMHEI CTYNEHT MOXKET MOATOTOBHTH OIMH pedepar, KOTOpEIid
ouenueaercs B 30 Gannos.

30 621108 BHICTABIAETCA CTYAEHTY, €C/IH ero peepar xapakTepuayeTes oNTHOTOH
H CHCTEMATH3UPOBAHHOCTRIO M3I0MKEHHOrO MaTEPHANA, HANIMYHEM 000CHOBAHHS aKTYaTbHOCTH
M HayyHO HOBM3HB! IIDOONEMEI, JIOTHYHOCTBIO H TIOC/IENOBATENLHOCTEIO MBIIOMKEHHA
npoGlembl, NPOAEMOHCTPHPOBAHBI  HABBIKM  HAYYHO-HCCIIGAOBATENECKOH paGoTel ¢
JIMTEPATYPOH H HOPMATHUBHO-NPABOBBIMH aKTAMM, MPOAHATHM3HPOBAHEL Pa3lIHYHEIE HAYYHBIE
noaxomsl K mpobiieMe, BBICOKAs CAMOCTOATENBHOCTE BHIBONOB pedieparyuka, MONHOE H
COJIEPIKATENBHOE 3HAHHE MaTepHana.

+10-16 Ganna BeICTABIACTCA CTYIGHTY, e€cnM ero pedepar xapakrepusyercs
YACTHYHOM MOMAHOTOH M CHCTEMATH3MPOBAHHOCTHIO M3MIOKCHHOIO MATEpHANA, HalMYHEM
HEMO/HOTO OBOCHOBAHMA AKTYANTBHOCTH M HAYYHON HOBU3HBI NpOGNEME], JOTHYHOCTHIO M
TOCTIC/IOBATENHHOCTEI0  M3/IOKEHNS NpOGNEeMBl, MPOZCMOHCTPHPOBAHB! HABBIKH HAYYHO-
HMCCNIEOBATENBCKOH  paBoThl ¢ NTHTEpaTypoli M HOPMATHBHO-TIDABOBBIMM  AKTAMH,
NPOaHATH3UPOBAHI PA3TIHIHBIC HAYYHBIC MOAX0/BI K NpofiieMe, CAMOCTOATEIHOCT BHIBOIOB
pedeparunka, o01ee 3HAHHE MaTepHaa;

#3-9 Oamna BRICTABNAETCA CTYACHTY, €CIH ero pedepar XapakTepusyercs
OIHOCTOPOHHHM OCBEIICHHUEM MPOOIEMBI, HATHYHEM YACTHYHOTO 0GOCHOBAHHA AKTYATBHOCTH,
OTCYTCTBMEM HIIM HEMOJNHBIM 000CHOBAHHEM HAYYHOH HOBH3HBI MPOOIEMBI, OHOCTOPOHHHM
OCBEIIEHHEM HAYYHBIX MOAX0JI0B K NpobneMe.
Makcumanshas cymma 3a pediepar 17 Gannos.

3 Meropuueckue MaTEPHAJLI, ONpeNeNsiOUHE NPOUCAYPH! OUEHHBAHHA 3HAHMH,
YMEHHH, HABHIKOB M (HJIH) ONLITA JEATENLHOCTH, XAPAKTEPH3YIOWHX ITANbI
(GOpMHPOBAHHA KOMICTCHUHI

Ilpouenypsl oueHMBaHHA BKMOYAIOT B ceOA TEKYIHA KOHTPONE M NPOMEKYTOUHYIO
aTTECTALHIO.

Texymuii KOHTPOJIL YCIEBAEMOCTH MPOBOAMTCA C HCTIONB30BAHMEM OLIEHOYHRIX CPEMICTB,
TNpeJCTABIEHHBIX B M. 2 JAHHOTO MPHIOXKEHHA. Pe3ynbTaTsl TEKYMEro KOHTPONA AOBOJATCA 0
CBEJICHMS CTYIEHTOB /10 MPOMEXKYTOYHOMN aTTCCTALHH.

IlpomexxyTounan aTrecTAlHA NPOBOAMTCA B JOPME IK3AMEHA.

Dk3amMeH MpOBOAMTCA MO OKOHYAHMH TEOPETHYECKoro of0ydeHMs J0 Havana
DK3aMEHALMOHHOM CeccHu. KonuuectBo BONpPOCOB B 3K3aMCHALHOHHOM 3alaHuH — 2.
Pe3ynbTaThl aTTECTALMM 3aHOCATCH B 3a4ETHYIO BEJOMOCTb M 3aUETHYIO KHHIKKY CTYEHTA.
CTyleHTsl, He NpoOWEAMIHE MPOMEKYTOYHYIO ATTECTAUMI0 MO TrpaduKy CEecCHM, NOMKHbI
JIHKBH/IHPOBATH 33/10/DKEHHOCTD B YCTAHOBJICHHOM MOPSAZKE.



Hpunoxkenne 2

METOAUYECKHUE YKA3AHUA 110 OCBOEHHIO JUCITAILTHHBI

VY4eOHBIM MIAHOM TIPELyCMOTPEHE! CIIEAYIOUINE BUIE 3aHATHIA:

- NTeKLAH;

- MPaKTHYCCKHE 3aHATHSL,

B xojie NEKUMOHHBIX 3aHATHI PACCMATPHBAIOTCA OCHOBHEIE BOMPOCH, CYIIHOCTh M
COEPIKAHHE TEeMBbl, NAIOTCA PEKOMEHIAUMH INA CAMOCTOATENbHON paboTEl M MOATOTOBKE K
MPAKTHYECKHM 3aHATHAM.

B xoze npakTuyeckux 3auaTHii yrayGusioTcs | 3aKPENUIAIOTCA 3HAHKA CTYAEHTOB 10 PALY
PACcCMOTPEHHBIX HA JICKUMAX BOTIPOCOB, Pa3BHBAKTCA Y CTYNCHTOB TAKHE KadeCTBA, KAk
OTBETCTBEHHOCTH, YMEHHUE TIAHHPOBATE CBOE BPEMS, NMOTPEOHOCTE B CAMOOOYHEHHH,

[Tpy noAroToBKE K MPAaKTHYECKHM 3aHATHAM KOKABIA CTYAEHT JA0DKEH:

— H3YYHTh PEKOMEHIOBAHHYIO YueGHYIO THTepaTypy;

— H3YYHTb KOHCNEKTHI JIEKLIMIA,

— TI0ATOTOBHTE OTBETHI HA BCE BOIPOCHI M0 H3Y4YaeMOoil TEME;

—MHCBEMEHHO pELINTs [OMallHee 3aflaHHe, PEKOMEHIOBAHHEBIE MpPENoJaBareneM MpH
H3YYCHHH KaKI0H TEMBI.

[To cornacosanuio ¢ npenojnasarenem CTYZEHT MOXET IIOAFOTOBHMTE pediepar mo Teme
3aHATHA. B npouecce noAroToBKy K NPakTHUECKHUM 3aHATHAM CTY/AEHTEl MOTYT BOCTIONB30BATHCA
KOHCYNIETALMAMH IIPEno/iaBaTens,

Bonpocst, He paccMOTpPEHHEBIC HA JCKUMAX H [PAKTHYECKHX 3aHATHAX, JOMKHBI OBITH
H3Y4YCHBI CTYJCHTAMM B XOJC CAMOCTOATENbHON pabotsl. KoHTpons caMocToaTensHOM paGoTsl
CTYIIEHTOB HaJl y1eOHO# nporpaMMoii Kypca OCYILECTBIAETCA B X0A€ 3aHATUH METOIOM YCTHOTO
OMpoca WM MOCPEACTBOM TECTHpOBaHMA. B xone camocTosTensHOM paboTsl Kawapiid cTyneHT
00s3aH NpOYMTATE OCHOBHYIO H 10 BO3MOXKHOCTH JONONHHTENBHYIO JNHMTEPATYPY MO
H3Y4aeMoii Teme, NOMOIHHTHL KOHCMEKTHI IEKIHI HETOCTAIOIMM MATEpPHAIOM, BRIIHCKAMH H3
PEKOMEHIOBAHHEIX NEPBOMCTOYHHKOB. BEIZICIHTE HENMOHATHBIE TEPMHHEI, HANTH WX 3HAYEHHE
B DHIMKIONEIHYECKHX COBApPAX.

_ Meroauyeckne pexoMeHJaNHHE N0 NOATOTOBKE pedepaTa

Iensio HanucaHuA pedepaToB ABNIACTCA:

- TPHBHTHE CTYICHTaM HaBLIkOB OuOnuorpauyeckoro mnoHcKa HeoOXOHHMON
JnTeparyprl (Ha OyMaKHEIX HOCHTEIIX, B 3JIEKTPOHHOM BHJE);

- TMPHUBHTHE CTYJEHTAM HABBIKOB KOMIIAKTHOrO M3JIGKCHHA MHEHHMS aBTOPOB M CBOEro
CYXICHHA NO BLEIGPAHHOMY BONMpPOCY B NMHCBMEHHOM (POPME, HAYUHO TPAMOTHEIM A3BIKOM H B
XOpOILIEeM CTHIE;

- npuo0peTenHe HABEIKA TPAMOTHOrC O(OPMIIEHHS CCHUIOK HA MCTIONB3YEMBIE HCTOUHHKH,
[PABHIIBHOTO IMTHPOBAHHSA aBTOPCKOTO TEKCTa,

- BLIABJIEHHE M Da3BUTHE Y CTYACHTOB HHIEpECA K ONpENeneHHol HayqHOM H
NpaKTHYECKol npobneMarHke ¢ TeM, YTOGHI HCCEIOBAHKE ee B JAIBHEHIEM MPOJOMKANOCcH B
MOArOTOBKE H HATHCAHMH KYPCOBBIX H IHILIOMHOH paGoThl M AANbHEHIIHX HAYUHBIX TPYAaX.

OcHoOBHBIE 321241 CTYICHTA NPH HANIMCAHUK pediepara;

- € MaKCHMAanbHOH MOMHOTOH HCMONL30BATE JIMTEPATYPy IO BHIOpPAHHON Teme (kak
PEKOMEHIYEMYI0, T4K M CAMOCTOATCIALHO MO#0OpaHHYIO) MANA NpAaBUIBHOTO MOHHMAHM
4BTOPCKOI NO3HLMH,

- BepHO (6€3 HCKAKEHHA CMBICIIA) NEpeaTh aBTOPCKYIO MO3HLMIO B CBoel paboTe:;

- YACHHMTH AJist ce0sl M H3NOMUTH MPUMHMHBI CBOETO COMNACHA (HECOrTacHsa) c TeM HITH
MHBIM aBTOPOM MO JaHHOH npobaeme.

Tpebosanus x codepocanuio:
- MaTepual, HCMoIs30BaHHbIi B pehepare, JOWKEH OTHOCHTCA CTPOro K BEIOpaHHOH TeMe;

- HeoDXOAMMO M3NOMKHTE OCHOBHBIC ACIEKTHl [POGIEMbl HE TONBKO FPAMOTHO, HO U B
COOTBETCTBHH C TOI HIIM HHOM TOTMKOH (XPOHONOTHYECKOH, TeMAaTHYECKO#, CoBBITHIHOIM 1 mp.)

- NpH M3NIOKEHHH CIIEAYET CTPYIIIMPOBATE WIEH Pa3sHBIX aBTOPOB MO OGIIHOCTH TOYEK
3PEHHUS MITH TI0 HAYMHBIM LIKO/IaM;

- pedepar  fomKeH — 3AKAHMHBATBCA — [OABEACHHWEM  WMTOrOB  MPOBEACHHOM
HCCIIEA0BATENECKON  paboThl: cozepiaTh KpaTkuii aHanu3-060CHOBAHWE NPEMMYIIECTB TOM
TOYKH 3pEHHA T10 PacCMaTPHBAEMOMY BOIPOCY, ¢ KOTOpoi Bl conumapHeL.

Cmpykmypa pehepama.
1. THTYNBHBIH JHCT.

Ha THTynbHOM fMCTE yKa3bIBA€TCA HAMMCHOBaHHE YueOHOrO 3aBejicHMA, HA3BAHHE
kaenpsl, HAMMECHOBAHHE JMCLMIUIMHEL, TeMa pedepara, ®HO crynenra, ®HO u 10LKHOCTS
NPOBEPHBLIETO NMPENOAABATEIN,

2. OrnaeneHue.

OrnasjieHue - 3TO MIaH pefepara, B KOTOPOM KKIOMY Pa3iey JOJDKEH COOTBETCTBORATS
HOMEP CTPaHHLUEI, HA KOTOPOH OH HAXOAUTCA.

3. Texcr pedepara.
Texct pedepara nenuTca Ha TPU YacTH: BBECHHE, OCHOBHAS YaCTh M 3AKIIOUEHHUE,

a) Beenenue - pasnen pedepara, NocBAMEHHBIH NocTaHoBKe Mpobnemsl, kotopas Gyner
paccMaTpUBATECA H 0GOCHOBAHHUIO BEIGOPA TEMEL

6) OcHoBHan 4acTh - 3TO 3BEHO PaBOTEL, B KOTOPOM MOCTEAOBATENALHO PACKPHIBAETCH
BeibpanHas Tema. OCHOBHAA YAcTh MOXET OBITh NPE/CTABNEHA KAaK HETBHBIM TEKCTOM, TAK H



