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1. HEJIH OCBOEHWA JIHCIATLTAIE]

1.1 | Llens M3y4eHus IMCUHITHI: OCDHOSHHE O0YHAIOUHMHCA OPraRH3ALHONHBIX ACTIeKTOB TOCTPOSHHS CHCTEMDI NPOIK B KOMITARHH,
COBPEMEHHBIX MAPKETHHIOBLIX NIOIXO0/I08, TPHEMOB H MCTO/OB YIDABACHUA IPOJIARAMH HA PA3MHUHEX ITANAX 3AKTIONEHHA
TOproBOi GHEITKK H (JOPMUPOBAHKE CHOTEMB! ZHAIKI K yMEKHA B 001ACTH OBIIEHHS ¢ NOKYNATE/AMH, OCHOCHHE ofyualonmMHCs
TeXHONOIVK H OPTaHH3AIHK MPO/AMKH TOBAPOS B KOMITANKM, IPHOBpETenHe HOBOH HHHOPMALIHK O NICHXONOTHH KIMEHTA H
TeXHONOMHAX BELCHHA ACNOBLIX EPETOROPOn; obecievenye pocTa NpodeccHONANLRLIX 3uannii obyvalouyxes B chepe
opranuzauun TpoLecca OBy KHBAKHA NOKYNATENEH 1A NPe/IPHATHAX TOPrOBIH, BHABNCHNSA, GOPMHPOBANHA H Y/LOBICTBOPEHHA
NOTPeGHOCTEH KAHEITON, & TAKKE PELLCHHA TTCHXONOrHYeCKIX NPpofieM, BOINAKAONMX B ponecce ofueN s NAPTHEPOR N0
Gu3HECY, OCBOCHHE TEXHONOrHH YNPABNCHHA MPOLECCOM NPEICHTALIHM TOBAPA, OCBOCHHE ofyuatourMes Texiuk paGorsl ¢
BO3IPAKEHHAMH, TPHEMOB YOE#ICHHA KTHEHTA W IPOBEACHHA ONICPAUHMA KYTUIH-TIDOAICH,

2. TPEFOBAHIA K PE3YJABTATAM On_mn_u EHNHA h:ﬁmﬁ_—:hﬂ,—ﬁ—.._

NK-2:cnocoGHOCTBIO 0CYWECTBAATH YNPABAEHHE TOProBo-TEXHOI0rHIECKUMH NPOLECCAMH HA NPEANPHSTHH, PEryIHPOBATL
NpOUECcCH! XPAHEHNS, TPOBOAHTE HHBEHTAPU3ALNID, ONPENENATE H MHHHMUINDOBATE 3ATPATE] MATEPHANLILIX H TPYA0BLIX
pecypcos, a TAKAE YUHTLIBATE H CIHCHIBATL N0TEPA

MK-6:cnocoBHOCTLI0 BLIGHPATH AEN0BLIX MAPTHEPOB, NPOBOAHTEL C HHMH JET0BLIC NEPEroBOPLI, 3AKI0YATE A0r0BOPA H
KOHTPOMMPOBATL HX BLINOIHEHHE

[IKC-7:cno coBHOCTLI0 OPTANNIOBLIBATE H IIAHHPOBATE MATEPHATLIO-TEXHIYECKOE ofecnedente NpeANpHsITHI, JAKYNKY # NPOAKY
ToBAPOB

MK-8:roToBHOCTLIO 0fecne HBATL HEOHX0AMMEITT YPOBeHs KAMECTBA TOPTOBOTO 06 CIY/KHBAHNA

B pesyisTaTe 0CBOCHNA AHCUMIUIHEDI 06yuaomwuiicn qoawen:

3naTs:

[orsTHe, HENH, 3a4a'H, TPHHIMIL § (YHKIME MEPHAHIAR3HHIA B COBPEMEHHOM TOPTOBOM GH3Hece; 3HAYCHHE MepYAlIai3HNra B
MOBBLIEHHK YPOBHA 0BCITY HHBAHHA NOKYNATENEH; BIMAHHE MEpHaHIafi3HiTa Ha TOProBO-TEXHONOIHHECKHH MPONECC POHHYHOrO TOPrOBOro
MPEATIPHATHA ocobeHnocTH z_ﬂﬁ-—mﬁhmmwxma B TOPCOBLIX MPEANPHATHAX PA3NHYHLIX BHOR H THIOB, OCHOBHbIC NMPABHNA CO3IAHHA
adheKTHRHON CHCTEMBIYCMEIIHOTO MEPUAHIAH3HHIA; BH/IL! TEXHOMOrHHECKO# INAHHPOBKH TOPrOBOr0 344 K NOAXO/AbL K PACIPEAENENHIO
IUIOLLA/AK TOPTOBOrO 3A7TA H PETYIHPOBAHHIO MOKYNATENLCKHX IOTOKOR; KOMMYHHKATHBHYIO, HHTEPAKTHBHYIO H MEPUENTHBHYIO CTOPOHBL
[POJAsK, MCHXOIOTHYECKHE 0CODEHHOCTH ¥ creur UKy ASNOBOTD BIAHMOASHCTBHA C NOKYNATE/IAMH PAATHUNLIX THIOD NOBCACHHS, 3HATSL
LHKIT PO TOBAPHOK MPOAYKUHHK, BHALL, IOpPMBI M THIIBI TIPOAAY; OCHOBHbIC THIThl KOMMEPUCCKHX 33134 H KATCTOPHH MEHE/KEPOR no
NPOAANAM; CTHIIK, TEXHONOTHH H CTPATEr HH MPOJAA; METOAL H NPHEMBL, ofecneunpalonue YAPABICHHE NPOJLKAMHA HA DAIMHUHBIX CTAAHAX
34 KIOWEHHS CETKH; THIOBbIE BO3PAKCII NOKYNATEns H cnocobst kX 06paboTKK; TCOPETHUECKHE OCHOBLL TOPTOBOrO oBCnyKHBAHHA.

Ymers:

IIGHIA/H TOPFOROTO 3414 H MPABHILIOE Pa3MeLlCHHe 06Opy/I0BaNAS, TONIPOE, YIIOB PACHETA JUIA (HOPMUPOBIIKA MAPLIPYTOB IIBHKCHHA
MoKymaTeNei; NPOBOAHTL AHATH3 «XONOMHBIXY I (TOPTIHX» 30H B TOPrOBOM 3N€; MPHMEHATL NPHEMLL JETOBOrO ofuenus npu
BIAHMOJICHCTEHY ¢ KIMEHTAMH, 3AKII0UaTh IOTOBOPA H KOHTPOJIUPOBATh HX BEIONHEHHE, CODMOAATE ITHYCCKHE HOPMbI IOBEACHHS NPH
paBoTe ¢ KIMCHTAMH, OPEICNATE NCKXOTHI IOKYNATENA H KOPPEXTHPOBATE CBOM JICHCTBHA C YHETOM ocobennocTeil ero MoRe/IeHHS,
NPHMENSTh HABBIKH PAGOTATH C KIUTHBHAYANLILIMH H [PYNINORBIMH KITHEHTAME; BLO0PA TEXHONOTHH NPOBSACHNA NPOLECC OPOIAK,
ycTana | op AHANH3A MOTHEON KITHEITa; BLICTPAHBAHWA ANTOPHTMA 06paGoTKH BO3PAKCHHH NOKynuTeneil npu
OCYIIGCTBICHHH CIIENKH, IPOBCACHAA IPE3CHTAIH; 050CHOBAHKA LEHBI H METO/IOR JAREPIIEHIA NPOLAK, paspabarsiBaTs HaNpaABAEHHA
NOBBLILICHHA KAYECTBA TOPrOBOTO OOCTYIHBAHKA.

Opranusorath 3QHEKTHBHYIO CHCTEMY MEPUAH/AHIHHTE B TOPTOBLIX NPEANPHATHAX DATHHHLIX BHOD M THIIOB, OCYLIECTB/IATE CCIMEHTAIHIO

Bnajgers:

Hasbikamu oprauusanus adihexrunnoll CHCTEMbl MEPHAH/ANSHITA B TOProBLIX NPEANPHATHAX PAITHIHLIX BHAOB H THIIOB, HABLIKAMH
PALMONANLHOIO PACTIPEAETCHHA TOPrOBOrO J1a H NPABKIBHOCO pasmemenss 0G0pyA0BalHi, TOBAPOB, Y3NTOB PACHETA ML opmHpoBaHAS
MApUIPYTOB ABHACHHA TOKYIATENEH; HABLIKAMY OPraHH3AUHH JENOBbIX NIEPErOBOPOR H ONPE/ENCHH NICHXOTHIA NOKYNATEA,
KOMMYHHKATHBHEIMH CPECTBAMH, IPHEMAMM, MCTOJMKAMH, TEXHOIOTHAMY BOCHCTBHA H RIHAHIA HA ACNOBBIX NAPTHEPOR; HABLIKAMH
%—H_Um.mhﬂ:xa NPoAaKaMH HA PA3NTHYUHBIX CTANMAX 3AKNIOUCHHEA CACTKH; HABLIKAMH UV—@OUN METOAOB MPOAAKH .HCENﬂQE ANR PasiTHYHBIX
(oprmaros Toprosny, uGopa GopM AoTONHATELHOre 0BCNYHHBAHHA TOKy IATENe.

3. CTPYKTYPA W COAEPKAHME THCHHATLTHHLI

Cemecrp / | Yacon | Komneren- | Jlurepatypa
Kvnc i

Kon HaumeHoBAHHE PAIACIOB ¥ TeM /BUA 3aHATHS/

Paznen 1. «Mpoaanu B cHCTEME MAPKETHHTA? CYIHOCTL H
opraHmianns muﬁ:gah.ﬂm.-ﬂ-d:ﬂ C NOKYNATEAAMMH».

11 Tema 1.1 «[Iponaks B CHCTEME MAPKETHHIAY, 4 MK-6 [IK-7 |11 112113
DKOHOMHYECKAS CYLIHOCTh ¥ CO/EPIKAHKE MPOJIaX B CHCTEME TIK-2 [1IK-8 |111.4 11,5 J11.6
mapkeTrira, Buis, Tnnt 1 dopmet npogask. LMK npojiask TobapHoH .7 n szl
nponyxuud. Ocroibie yenosus sddexrnensix nponaw. Texnonorsu u Nn22n23n2.4
CTpaTeriH TPOIK. 2.5 N2.6J12.7
[Tew!

1.2 Tema 1.1 «TIpogass B CHCTEME MADKCTHHIA®. 4 MK-6 NK-7 (J1.1 JI1.2 J11.3
IKOHOMHHECK CYLIHOCTh K COMICPIKAHAE IPOAAN B CHCTCME IMK-2 TIK-8 |J11.4 J11.5 J11.6
mapieruura. Bugst, THnst o opmst mpopac. ik npoaaik TosapHOH J1.7 1184121
nponykuus.  Ocrosuble yenopns s gekrupibix nponak. Texronorui u N2.2N23 7124
CTPATETHH NPOJAK, JI25 2.6 2.7
Pedeparsi no TeMe 3aHATHS ¢ Kenonb3osannem MS Office
/Mp/

13 Tema 1.1 «Ilpogascn B CHCTEME MAPKETHHIAY. 16 MK-6 TIC-7 |JIL.1 .23
CyLIHOCTb, 33/1A9H ¥ KOMMYHKKATHBHELE 0COGEHHOCTH THUHOI IPOJAIKH. TK-2 [IK-8 |JI1.4 1115 JIL.6
OcoBEHHOCTH PO Hal HPOMLILUISHHOM H POIHHHHOM Dhiikax. STHKka JIL7 01187121
TOPrOBOrO MEPCOHATA i STHKET B TOPTOBBIX OTHOWIeHHAX. Oprasu3auus n22J23 2.4
B3AHMO/ICHCTBHS C KIFOYEBLMH KIIHEHTAMH, N25n2.6 127
/Cp/

1.4 Tema 1.2 «llpopasel kak COABTOP NOKYTATEILCKOrO PELUCHHAY. 16 TIK-6 [IK-7 |J11.1 1.2 1113
Tpodeccuonanbibie kavecTsa npoaasua. KnaccupHKalHa TPOABLOL B MK-2 [K-8 [J11.4J11.5 J11.6
3aBHCHMOCTH OT YCTAHOBKH HA npouecc mpoakH. OCHOBHBIE THITH M.7J.8A2.1

PHUECKHX 33,124 H KATErOPHH MEHELKEPOB 1o npojaxam. MeTois n2z2n2324
MOHHMAHHA NOTEHITHATLHOro nokynarens. Meross posneiicTaus Ha J12.5 2.6 12.7
TOKYNATENA,

/Cp/

1.5 Tema 1.3  «OpraHusanHONHO-METO/AHUECKHE ACNICKTH YIPABICHHA 16 TIK-6 TIK-7 |J11.1 J11.2 J11.3
NPOARNKAME B KOMITAHHKY, MK-2 K-8 [J11.4J11.5 J11.6
HagnaueHHe X XaPAKTEPHCTHKM KBOT TIPOA@KH. DKOHOMUUECKAA JIL7 TL8JI2.1
CYLHOCTE M METOABI MIaHKpoBaKHs npojan. CybrexTusHbic H Ni2.2 1230124
oBbeKTHBIEIC METOLE NPOrHOHPOBAHAA npojtaic. Biomxer npojax, ero 2526 N2.7
OLEHKA H pacnpenenenue. BuyTpennuii H BHEUHHA KORTPOTh MPOLAK.

Pa3spafoTka GHCTEM OTUIATHE TPY/AA H MOOLUPEHHA TOPrOBOID NCPCOHANA.
/Cp/

1.6 Tema 1.4 «IlcKXONOrHYECKHe ACTIEKTH! NPOLECCa NPOAAK. 16 TK-6 TIC-7 {J11.1 J11.2 J11.3
MoxynaTensckoe nosegeHe noTpebuTeneit. Maxropsl, BAHAIOUME HA TIK-2 NK-8 |J11.4 J11.5 J11.6
npouece mpunaTHA peuwenus norpeburenamu. Ocnopine 1.7 M .8nz.1
NCHXONOMHYECKHE CPEICTBA K NPHEMBI YOeHK ACHHA KITHEHTOB. J1227J123 124
Tlcuxonorxueckas KyNbTypa CIOBOT0 Pa3roBopa H €¢ BIHAHKE 1a J12.5 J12.6 JI2.7
npouece ynpasneHua npogayamd, Muetpymentst HII ua paanuumsix
Jranax npoga.

/Cp!
Pazaen 2. «¥Ynpasjenne npogazamn na palingnbIx cragHnx
JAKJIIOYCHHSA CALKIDY.

21 Tema 2.1 «YcraHOBNEHHE KONTAKTA M BLABNCHHE NOTpefrocTei 4 MI-6 TK-7 [J11.1 1120113
KITHEHTa». TKC-2 K-8 |JT1.4 J11.5 J11.6
CrajH yCTAHOBNEHMA KOHTAKTA ¢ noKynaTenew, [pasuna 1 QaKropst, JIL7 J11.8J12.1
cnocofCTRyIONHE YOTAHORNEHIO KOHTAKTA ¢ KiHenToM. Pons n22n23 2.4
nepeplalbHBIX KAHANOB B IPOUECCE YIPABICHHA NIPOAAKAMH, N2.5 n2.6N2.7
Cnemudmka sepbanpHoro ofimenus B paboTe NPOAABLA- KOHCYTLTAHTA.

OBnmmii TCHXONOrHUECKHA MEXAHHIM (POPMHPOBAHHA ATTPAKIEH B
mpomnecce npoaasicH. Juarnoctika norpebuocteit wrnenta. OcHOBHEIC
THITEI BOMPOCOB JUTA AHAMHOCTHKH H BbIABJICHHA ﬂsﬂmmgﬂmw KJIHEHTA.
Texuuia nocTanonky sonpocor — meto g «CITHH». Texuaky akTHBHOTO
CITyLIAHHSR,

Mex/
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22 Tema 2.1  «YCTaHOBIEH HE KONTAKTA ¥ BEIABNEHHE noTpedHocTeH (] TIK-6 TIK-7 |J11.1 J11.2 J11.3

KITHEHTAY. [K-2 TIK-8 [J11.4 J11.5 JT1.6
CrajiHi YCTAHOBIEHHS KOHTAKTA C nokynarenem, [pasuna u hakTops, JIL7 01 8nz.1
cnocofCTRYIONIME YCTANOBNEHHIO KOHTAKTA ¢ /iKeHTOM. Pons N12.2N23 7124
HepepbankibIX KAHANOB B NPOLECCE YIPABICHHA NPOARAEMH, Nn2.5nN2.6J12.7
Creundmxa BepbansHoro obuenus b paboTe NpofanLa- KOHCYNLTARTA.
OBUHA NCHXONOTHYECKHIT MeXaHH3M (HOPMHPOBAHHA ATTPAKLUHH B
npouecce npoaaH, uarnoctnka norpebiocteii kinenra. OcHOBHbC
THIIEl BOMPOCOB /1A JAHACHOCTHKH H BLIABICHHA Ho.ﬂu@m:.uo.ﬂﬁm KITHCHTA,
Texumxa nocTanoBkH Bonpocos — Meros «CITHHy»,
Pedbeparst o Teme 3ansTH ¢ Hononszosanuem MS Office  /Tp/

23 Tema 2.1 «Ycranosnenue KOHTAKTA H BblABNSHHE NoTpebHOCTEH 11 TMKC-6 TIK-7 |J11.1 J11.2 J11.3
KITHEHTAY. ITK-2 TIK-8 [1T1.4J11.5J1.6
Pons nepepGansHbIX KAHATOR B MPOIECCE YNPABREHHS NPOAAKAMH. JI1.7 m1.8nz.1
Crenuhura «xoNOAHbLIX NPoAasK», [IPHEMEI aKTHBHOrO CAYLIAHKS. 227123024
Cospanne G1arompUATHOrO NCHXOIOIHYECKOro KIHMATA B MpoLecce 2526 N27
obuenna ¢ nokynarenem. /Cp/

24 Tema 2.2 « TOpropas Npe3cHTAKL B CTPATErHH PaBOTEL ¢ BOIPAKCHHAMM 18 MK-6 MK-7 |JI1.1 1.2 J11.3
KIHEHTaY, MK-2 TTIK-8 | JT1.4 J11.5 J11.6
CTpyxrypa K cofiepanue npeserraunu Tosapos (yeuyr). ddderrusnne JIL.7 JM1.8J12.1
METOJ[bI OPraKKIALUMK H POBGACHHS PE3EHTALMH TOBAPOB (yCayr). JN22N23 124
‘Vipannenue NpoLEccoM NPOJAKH PH pafoTe ¢ TPYNNOH AENOBBIX N25n2.6 5027
napTHepon. Aprymentauus H yGexenne kinenta, Knaccnduranmus
BO3pAKEHHiT kKnuenTa. MeTozisl paboTsl ¢ BOIPAKEHHAMH KITHEHTA.

Cp/

25 Tema 23  «lleHoDbIC MeperoBOPL! H 3ABEPLICHHE NPOJIAKHY. 16 MK-6 OK-7 |A1.1JI1.2J1.3
Tuist nenpodiecesonansnoii paboTst B uenopLix neperosopax. Ipasuaa NK-2 K-8 [A1.4J11.5711.6
s¢iberrunnoro obeymaenns uenst. Mpuems 0B0oCHOBANKA LGHDI, J1.7 18121
MeTob! H TPHEMBI 3ABEPLICHHA NPOJAK. JI2.2023 N2.4
/Cp/ nz.5nz.e nz2i

26 Tema 2.4 «YipasneHie poJaaMi B TEACMAPKETHHIE, 10 MK-6 MK-7 1.1 112713
CrpaTerus H TAKTHKA OPraHusaLHH TenedONILIX NEPErOBOPOs © MK-2 NK-8 [J7T1.4J11.5711.6
knuentTaMy. QOCHOBHLIE TEXHHKH NPOAANC N0 Tenedony, HEKOTOPEE JIL.7 11851201
orpannuenHs. MeToanKa BeeHHS LeN0BhIX Beces, cnymebuoro N22523MN24
Tenedomioro pasrosopa. Cnocolbt K HABKIKH TENE(HOHHBIX MPOALK. 2.5 N2.6JN2.7
Tpasuita ¥ NpHeMbl BeeiHA pasrosopa no tenegory. Bxoasurue 3poHKH
/Cp!

Pazaen 3. «OprasmanHoHHU-METOAHYECKHE 0CHOBBI BHEAP EHHA
Texnonoriil MepUAHAAIIHHTA B MECTAX NPORAND .

3.1 Tema 3.1 «Mepuasnai3uHur B CHCTCME POSHHUHBIX PO, 2 [IK-6 MK-7 1L T2 7113
[MonsTHE ¥ 3HAUEHHE MePHAHAARIUHIA B COBPEMEHHOM TOProBCM MK-2 TIK-8 |J11.4J11.5J11.6
Gusrece. Llemw, 3anaus, npruinst B GyHKUHH MepHaRiaiInira. JI.7 18121
TIPOHCXOMICHKE H IBOMOLHA MEpUanaiznira. Knaccnuraius Mect 22723 N2.4
nponai u iopMst npogaky.  OcobeHHOCTH NoBeenua notpebuTencii B N2.5 26027

MECTaX MPOJANCH. 3aKOHLI 3PHTENLHONO BOCTPHATHA TOBAPA
nokynarenem B MecTax npogax. Tlcuxonoruueckue ocobennocts
PpasnuUHLIX KATCropHi nokynarened. MMmynscupnas nokynka H
HaKTOPbI, BIHAIOMME HA YBENHYCHHE HMTYNECHBHBIX MOKYNOK B
TOPrOBOM 3aie.

/Nex/

mepuanaaitannra, Paspaboria ynakoBKH KaK 3eMEHTa MEpUaHaizuHra.

/Cp/

3.2 Tema 3,1  «MepuataH3HHC B CHCTEME PO3HHUNBLIX TIPOJAN. 74 TIK-6 TTIC-7 |11 1.2 1.3
[lonsTHE K 3HAYEHHE MEPHAIIAHINKIA B COBPEMEIHOM TOProBOM TK-2 K-8 |J11.4 JI1.5 J11.6
Grzece. Llenn, 3anauy, npHIILHNL! ¥ QyHKIHY MepuanaiisHura. 1.7 J11.812.1
TIpoHCXOMIEHHe | IBONIOUKA Mepuaiaaiisnura, [naccuduranna mect 220230124
npogax i hopmer npopaxs.  OcobeniocTH NOBACHHA norpebureneii J12.5 2.6 127
MecTax NpojiakH. 3aKOHbI PHTENLHONO BOCIPHATHA TOBAPA
nokymaTenem B MecTax mpojax. [ToHxonorsueckue ocobeHHOCTH
PAITHURLIX KATErOpHil nokynarencit. HMmybeHBHas NOKYTKA  H
(haKTOPBY, BNMAIOMKE HA YBETHHEHHE HMITYTLCHBHLX NOKYNOK B
TOProBOM 3ane.

PedpepaTst o Teme 3aHATHS ¢ HenobaoparHem MS Office  /Mp/

33 Tema 3.2 « BryTpennas maHKpOBKA MArA3HHA # TT0AGOP TOProBoro 16 MK-6 NMK-7 [JI1.1 J11.2J11.3
oBopy/IoBanHa». MK-2 IK-8 [JT1.4J11.5111.6
Llentx BHYTPEHHEH IIAHKPOBKY MATA3HHA. BHb TEXHOTOrHYECKAX JL7 18021
NTANHPOBOK TOProBoro 3and. PapaboTka CHCTEMB! HABKTALMH B J12.2123 N2.4
TOProBOM 3ame. AHATH3 ¢XONOUHBLIX) K KFOPTIHXY 30H B TOPrOBOM 3aie. J12.5 12,6 112.7
IMoaxoast K pacTpeAene IO IITOMATH TOPrOBOro 3a/a; 30HanbHoe
pacnonoxeHHe IPYNT TORAPOR H PEryIHPOBAHKE NOKYIATENbCKHX
MOTOKOB. _.l—ﬂw.muﬂ.—c «30M0TOrO TPEYroNLHHKa» H ero BIIEAHHE HA
neuxonormo nokynatess. [lepekpecTHbi Mepyannaiawir: NpasuIa
COMGTAHHA TOBAPOR B kKaTeropuH. [TocTe0BaTeNbHOCTh PA3MEIICHHS
OT/IENOB K CCKUHIA B TOProBoM 3ane. Pacnpesenenne niowany
NOICOBHBIX MOMELIERAH; OpratH3aa 3 HeKTHBHOrO PACIONON CHURA
TOBAPHBIX 3ANACOB.

/Cp/

34 Tema 3.3 «Mepuanai3nHIOBBIH MTOAXOM K BLIKIA/KE TOBAPOB H 24 TK-6 TIK-7 |J11.1 1.2 J11.3
pasmewenuio  POS-MaTepHATOB b MECTaX NPOAANY TK-2 M-8 |J11,4 J11.5 J11.6
Brikrajxa H PasMeLICHAE! AeMORCTPalIHs TOBAPOB B TOPrOBOM 3a5e. JI1.7 J11.8712.1
OCHOBHBIE PHEUMIIEL BLKITA/KH H KOHLETIME TPEACTARNESHHA TOBAPOB B J2.27123 N12.4
mecrax npoaax. [pasuna pacnonokenus TOBAPA HA MOIOUHOM J12.5 J12.6 2.7
npocTpancTse. BAMAHKE MCCTA MPECTANIEHHA TOBAPA HA O0HEM TPOIAK.

Onpefienenie ONTHMANLHOrO pa3Mepa shiitaky Tosapa. Paspaborka 1
MOCTPOSHHE IUTAHOIPaMM. 3HaueHHe YNAKOBKYH TOBApa B CHCTCME
mepuanmaiunra. PaspaboTka ynaKOBKH KAK INEMEHTA MEPHAHIAHIHHIA.
Llenu, 3agaun 1 gynxuss POS- MaTCPHAIOB B MECTAX MPOAAA.
ICnaccuGUKaLHA CPEACTB BHYTPHMATASHHEOM pertamyt. TTprismey
pasmewierus POS- MaTepHancos b TOProsbIx 30Hax Marazuna, [pasuna
3theKTHBHOM NPEICHTAIHK TOBAPA B MECTAX NPOAANK

/Cp/

35 Tema 3.1 «Mepuanaaiisuur B CHCTEME POSHHMHBIX TPOMAN. 22 TK-6 TIK-7 |JIL.1 112013
34KOHbI 3PHTENLHOrO BOCTPHATHA TOBAPA NOKYNATENCM B MECTax MK-2 K-8 |J11.4 J11.5 JIL.6
npogax. [lcuxonorngeckue ocoSeHIOCTH PAIMHUHbIX KATEropyi JI.7 A1.8J12.1
noxynareneii. HMmynbcupian nokynka W GaxkTopsl, BIHAIOLKE HA N2.2123 J12.4
YBETHICHUE HMITYILCHBHLIX NOKYTIOK B TOPTOBOM 3Wie. N2.5 N2.6 2.7
/Cp/

3.6 Tema 3.2 «BHYTDEHUAS MNAHMPOBKA MATA3HHA H NOAGOP TOPrOBOro 22 TIK-6 TTIC-7 |J11.1 J11.2 J11.3
0BOpYNOBAHHN. TIK-2 M-8 [J11.4J11.5 J11.6
[NepexpecTHEIi MePUAHAAH3HAT: NPABHIIA COMETAHHA TOBAPOB B JI.7 11.8N12.1
kareropun. [ocnenopaTensiocTh PAIMEILIEGHHS OT/IGTOB ¥ CERUMI B J22N23 024
Toprosom aaite. Pacnpejienenue mIouain moAcobHEIX NOMELICHHI: JI2.5 2.6 127
opranuzanks 3 HEKTHEHONO PACTIONOIEHHA TOBAPIULIX 3A04C0B.

/Cp/

37 Tema 3.3 «Mepuangai3nHCORBIH MOAXOM K BLKIAJIKE TOBAPOB B MECTAX 6 MK-6 TIK-7 |JIL.1 J11.2 J11.3
TPOAAIKY. MNK-2 K-8 [711.4J11.5 JI1.6
Onpegenenie ONTHMAILHOIO Pa3Mepa BLIKITAKH ToBapa. Paspaborka H JI1.7 O1.8712.1
NOCTPOCHHUE TUIAHOTPaMM. SHAMEHHE YNIAKOBKH TOBAPA B CHCTEME 220237124

J12.5 2.6 2.7
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38 Tema 3.4 «DMOUHOHATLHO-YYRCTBEHHbBIE HHETPYMEHTBI 3 6 TIK-6 TIK-7 |J11.1 JIL.2 7113
MepHAHAaH3HHT N TK-2 1IK-8 |[J11.4J11.5711.6
Brusuue haxropos armociepbi MAMAIHHA HA WIANTHBHLIC CBOHCTEA J.7Ji.8nza
nocerurenedl, Criocobul yeTpaneHHA (HCKOM(OPTA OT BOCHPHATHS J2.2023 J12.4
COCTABAAIONMK aTMOCepsl MarasHHa. 2.5 nz2.6 1127
/Cpl
39 Tema 3.5 «OpraHn3aius CHCTEMb! MEPHANARINHTA B KOMITAHKK», 3 8 TIK-6 TIK-7 [JI1.1J11.2 7113
BapuanTbl pa3MeLeHHs OT/AENd MepUaH A H3HHra B OpranH3aHORHOI MK-2 TIK-8 |J11.4 JI11.5 JI1.6
CcTpyKTYpPE KOMIaHHK, DyHKUMH H 00A3aHHOCTH COTPYARHKOR OT/Iea JI1.7 J11.8712.1
mMepuanaaiianura. PaspaGoTia u peanu3alus MporpamMmel J122 123 124
Mepuanaaiiannra. Mexanusm OUeHKH 3diberTHBHOCTH MepuaHIaH3HITa n2.5N2.6 27
Ha npeAnpHATHK 1 paborsl Mepanaaisepos. OpraHusauHd npouceca
Ppa3paGoTii ¥ BHEPCHHA CTAHIAPTOB MEPHAHAHIHHIA B POIHHHOH
ceTH.
Cp/
3.10 Kowrponsnas pabora. [lepevers 3axanuii npeacrasies s 1.2 3 34 MK-6 [K-7 |JI1.1 J1.2 7113
npumoxenns 1 « PIJL, /Cp/ MK-2 K-8 |J11.4 J11.5 1.6
JIL7 I1.8J2.1
22723 124
N2.5N2.6 127
31 [Dizamen/ 3 9 TK-6 TIK-7 [J11.1 JI1.2 JI1.3
MK-2 K-8 [J11.4J11.5 1116
JI.7 m.8nzl
Ji2.20123 7124
J12.5 J12.6 J12.7
4, @O ONEHOYHLIX CPEACTB
CrpyKTypa u coaepianne (OHI2 OUCHOUHEIX CPEAICTR JUIA NIPOBEACHHA Texynieil K IPOMEKYTOUHOR ATTECTALMH IPCACTARNCHLL B
Npunowennn | k paboueit NPOrpamMme JHCUHILTHIEL
5. VYEEHO-METOAMYECKOE H HEGOPMANHOHAOE OBECIHEYEHHE .E—ﬁ..:._._EHHEE
5.1. OcxoBHan nUTEpPATYPA
ABTOpBI, COCTABHTENH 3arnanxe Haparensereo, rog Konuy-so
JI.1 | [xo6Gep [T, Manxactep|[Tponaxsu 1 ynpasnense nposaxanu: yue6uoe Mockea: 10nutH, 2015 http://biblioclub.ru/index.
A., Eropos B. H. nocoGue php?
page=bookéid=114548
_nnn_:u.alsxn:»—rmm noctyn
A8 3PErHCTPUPOBAITHEIX
nonb3oBarenei
1.2 |Maanosa, T. C. «Jlenupetiiy mapkerunr, IIpHHIANG! NACCHBHBIX Mocksa: Jawkos 1 K, Ak | http://www.iprbookshop.r
npondK Iu 3p Memua, 2021 u/99366.html
u—ncﬁ—uw::.ﬁﬂm_:r_wm Aocryn
ZTA 3APEerHCTPHPOBAHHBIX
nonb3oBaATENeil
J1.3  |Tarapuuxos E. A, Mapkerusr: wnapranka: yaeGroe nocobue Caparon: Hayusas kuura, | hitp//biblioclub.nv/index

2020

php?
page=booké&id=578527
HEOTPAHMYEHHBIR HOCTYN
% 3APerHCTPHPOBAHHBIX
nonk3oparenci

ABTOpBI, COCTABHTRITH 3arnanue M3patenbCrno, rox Konwnu-o
JL4  [Kanyxexnit M. JL [NpakTHueckuii MAPKETHHT yHeGHHK Mockpa|Bepnui: Jupekr- | http:#biblioclub.ru/index.
Menua, 2021 php?
page=book&id=598989
HEOTPAHHYEHHBLI AOCTYN
117 3APETHCTPHPO BAHNLIX
nonB30BaTenei
JN.5  |Kamysckuit M. JI. Mapxerunr: yueGui Mocksa]Bepnui: Jupexr- | hip:/biblioclub.ru/index.
Meysa, 2021 php?
page=book&id=598991
v_gam.r_.&b—:av-ﬂ noctyn
I 33aPErHCTPHPOBAHHEIX
nonb3oBarenei
.6 |Kanmysccomit M. JL MapkeTHHT 1A PLIHKE TPYAA: yuebimk MocksalBepmun: Jupexr- | http:/biblioclub.rw/index
Meaua, 2021 php?
page=book&1d=598993
m_ﬁﬂaﬂ—m::ﬂu—:zm mocTyn
IR 3APErHCTPHPO BAHHBIX
noL30BATENCE
JI1.7 |Kpaciok M. A, Kpbivos |Munosauuonrsiit MapkeTur: yseBuuk Mockaa: Jamxos 1 K°, 2020| hitp:/biblioclub.ru/index
C. M, HpanosT'.T",, php?
Konbran M. B. page=book&id=600310
HEOTPRHMHEHHEIA NoCTYN
11 32PerHCTPHPOBAHHEIX
none3oBareneii
J1.8 [AGaes A. JL, MapkerHur B oTpacisx i ciepax JeaTenbHOCTH: Mocksa: Jlaukos k& I(°, 2021 | http:/biblioclub.ru/index.
Anekcynnn B A, yueOnHK php?
[ypuesa M. T, page=book&id=600314
Kopwarosa J1 A, HEOTPAHHYCHHDIH AOCTY T
Manwirns A. B, AGaen A1 3APErHCTPHPO BAHHBIX
A JL, Anexcynnu B. A, nons30saTenei
ypuesa M. T.
5.2, lonoanMTeNLHAR AWTEPATYPR
ABTODBI, COCTABHTENH Jarnapue HaparenseTro, rojg Konwu-o
2.1 |[Maxcnmen H. B. Mepuannaiisuir ¢ OCHOBAMI RCCOPTHMEHTHOT Houxap-Ona: Tosomxkckuit | hitp:/bil ioclub.rw/index.
nomrruk: yseGHoe nocobue FOCYRAPCTBEHHBIH php?
TeXHONOTHYCCKHI page=book&id=483700
yuunepcurer, 2017 HEOTPaHH4EHHbIH JI0CTY R
I 3aPETHCTPHPO BAHHBIX
NONbL3CBATENEH
Ji2.2  |Conuaposa, JIL A, Mapkerunr: yueGuoe nocobue Maxeepka: [onGaccxan ‘http://www.iprbookshop.r
Yaurm, B. C., HAMMORANLHAR AKALSMHS u/92339.html
TMpoxonchko, A, B, CTPOMTENLCTEA U HEOTPAHHYEHHBIIT JOCTYN
apxurektypst, DBC ACB, |/ 33perHCTRHPOBLIHLIX
2019 nonb3oBaATENeH
23 |[MapamonosaT. H., MapKeTHHT TOProBOTo NpeAnpHATHA: yuebum Mocksa: Jaurcos & K°, 2020| http:/biblioclub.rw/index.
Kpaciok H. H., php?
JNykawesid B. B, page=book&id=573164
TMapamonosa T. H. HEOrpPaHHUEHIbI ToCTY N
IR 3APErHCTPHPOBAHHBIX
nonbioeaTeneit
J2.4 |LlaxaesP. K, Mapkerinr: yuefuux Mocksa: Jawkos u K°, 2020| http://biblioclub.ru/index.
Myprysanuesa T. B. php?

page=book&id=573172
HeorpaHHMeHHsIA 10CTYN
JUIR 3APErHCTPHPOBAHHBIX
nonbL3oBaTenei
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ABTOpHI, COCTARMTENH 3arnanue Hanarenserso, ros Konuu-no
JI25  JAneicynun B, A MapreTHur: yuedsinc Mocksa: Jaurxon 1 K°, 2019| http:/biblioclub.rufindex.
php?

page=book&id=573217
HEOTpPaHHYEHHBII NoCTY N
JUIA 3APErHCTPHPOBAHMBLIX
nons3osaTeneii

JR2.6 |Kum C A Mapkernnr: yueGnux Mocxksa: Hamxos u K°, 2019/ http://biblioclub.rwindex.
php?
page=booké&id=573437
HEOrpaHHuCHHbLIH 10CTY
JUTA 33PerHCTPHPOBAHHEIX

noNL30BATENEH
m.7 Business Excellence: xcypnan Mocxsa: PHA «Crangaprii | http://biblioclub.ru/findex.
H kavectsoy, 2020 php?

page=book&id=598520
HEOrpaHH4e HHBIIT ZocTyn
i 3APErHCTPHPOBAHHBIX
ToNbL30BaTeneit

5.3 lpodeccnonanuueie 6a361 JAHHEIX 1 HHBOPMATNOHHEEIE CHIPABOHLIE CHCTEMDI

Korcyneranr +

5.4. Mepeyent nporpammuoro ofecnetenmsn

Microsoft Office

5.5. YuefHo-MeTonuCCikHE MATEPHAIB] A5 CTYCHTOR ¢ OTPAHHYEHHLIMH BOIMOAHOCTSMH IN0POBLS
Mpy Heo6xoMMMOCTH Mo 3asBneHHio obYYAIONErocA C OrPAHHYEHHLIMH BO3MOMNCHOCTAMH 310pOBLA y4eBHO-METOJHHCCKHE MATCPHANLI
NPEOCTARNIAIONCA B (JOPMAX, AAANTHPORARKEIX K OTPAKHYEHHAM 3[0POBLA I DOCHPHATHA HHopMaiyn, [ITa KL ¢ HADYLUEHHIMH 3peHHs: B
opme ayarodaiing; v nevatnod dopme ypenuuentbim wprdron dna mui ¢ HAPYLICHHAMH CIYXa: B (hOPME HEKTPOHIOTO AOKYMENTA; B
ne4aTHOH Gopme. Jlns THIL ¢ HAPY LICHHAMHE ONOPHO-ABKIATENLIOND ANNAPATA: B (JOPME INEKTPOHHOrO AOKYMEHTA, B EHATHON dopme,

6. MATEPHANBHO-TEXHHYECKOE OBECNEYEHNE h:ﬂﬂ.ﬂ:hﬂ.ﬂfu (MOIYIIsT)

Tomeruenun 1ns IPOBEEHHA BeeX BHAOB PaboT, MPETyCMOTPEHHEBIX yueDHBIM ITAHOM, YKOMMITEKTOBAHb! HeobXoHMoi
CTELHATHIHPOBAHHOH yueOuol Mebennio u TexHuueCKHME cpeacTBaMy obyuenun. [N NPOBEACHHS NCKIMOHHLIX JAHATHH HCTONB3YETCH
ACMOHCTPALHOHHOC anﬂu\‘ﬁonmﬁﬂﬂ.

7. METOJAMMECKHE YKA3AHMA LA OF YHAIOUMXCS [0 GCBOEHHIO JIMC ALLTTTET (MOLY 1)
Meromiueckue ykajamus no 0CBOCHMIO ACIHILTHHE NPE/ICTABNCHH! B MNpunoxerau 2 k paboueit MPOrPAMME AHCLMIUTH HbL




®OH/J OLEHOYHBIX CPEACTB

Ipnnoxenue 1

1 Onucanue nokaszareieil H KpUTepHeB OLCHHBAHMS KOMIIETeHUHI Ha
PA3IMYHBIX 3TANAX HX GOPMHPOBAHHS, ONUCAHAE LIKAJ OLUCHHBAHHUS

1.1 INoka3aTeN ¥ KPUTEPHH OLICHUBAHHA KOMIETEHIIHIA:

3VH,
COCTaBJIAIOIIHE
KOMIIETEHIIHIO

IMoka3zaTenmu
OLIEHHBaHMA

Kpurepun
OLEHHBaHHA

Cpencrea
OLIEHUBaHMA

T1K-2: ciocoGHOCTBI0 OCYLIECTBIIATH YIIPARJIEHHE TOProBO-TEXHOIOTHYECKHMHU

npolieccaMy Ha NPEeATPHATHH, PETYIMPOBATh IIPOLECCH XPaHeH S, IPOBOIUTE

HHBEHTAPH3ALHIO, ONPEENATh ¥ MUHHMH3HPOBATh 3aTPAThl MATEPHANBHBIX M
TPY/OBLIX PECYPCOB, 2 TAKKE YUHTRIBATH M CIHCHIBATE IIOTEPH

3HaTs:

MOHATHE, LENH,
3aJadd, TPHHIUIEI
U GYHKIHH
MepYaHjai3kHra B
COBpPEMEHHOM
TOoproBoM Ou3Hece;
3HAYCHHE
MepYaHJai3uHra B
MOBBIIEHHH YPOBHI
obcIryxIBaHNA
MoKynaresieH;
BIHAHHE
MepuaH/ai3MHra Ha
TOProBo-
TEXHOJIOTHYECKH it
Tpolecc
PO3HHYHOTO
TOProBOro
NPeATPHATHA;
0CODEHHOCTH
MepYaHJai3uHra B
TOProBEIX
MPETPHATHAX
PazIM4HBIX BHJIOB M
THIOB,  OCHOBHEIE
MpaBuia  CO3JaHHA
a¢dexTHBHOI
CHCTEMEI
YCIEUIHOro

JleMOHCTpUpyeT
TeopeTHYECKHE
3HAHUA
MepyaH/ai3HHra,
TOProBo-
TEXHOJIOTHYECKOT

0 mpouecca H HX

B3aHMOJICHCTBHE
Mexay coboii.

ITponemMoHCTpHpOBaH
Bl OCHOBHEIE
TeOopeTHYECKHE
3HAHHSA
MepyaHJai3uHra,
BHJIBI, TIOHATHA, LENH,
METOABL  YTIPaBIIEHHA
TOProBo-
TEXHOJOTHYECKHUMHU
npoLeccamMu Ha
OpeOnpHATHH, METOMIEI
peryiupoBaHus
MPOIIECCOB XPaHEHUA,
Kak MPOBOAUTE
MHBEHTAPH3AIHIO, Kak
ornpeneniTh H
MUHUMH3HPOBATE
3aTparhl
MaTepHalbHBIX u
TPYIOBLIX PECYpCOB,
Kak  YYUTEIBATE H
CIIHCBHIBATE MOTEPH.

Dx3ameH
(Bompocsl 1-
24)

Onpoc
(Bompocst
pasmen 1 1-8,
pazmen 2 1-14)
TecTs! (pazgen
1 1-9, paspmen 2
1-8)

MepYaHIaH3HHra;

BHJEI

TEXHOJIOTHYECKOH

TIIAHUPOBKH

TOProBOTO 3ama H

TIOAXOBI K

pachpeneneH o

UIOMaaH TOProsoro

3a/1a H

PEryJIHpOBAHHIO

HOKYIATeNECKHX

IIOTOKOR

VYMern: Hemoncrpupyer | IIposeMoHCTpHpOBaH | DK3aMeH
OpPraHH30BaTh YMEHHA BI ymeHus | (Bompockl 1-
adpdexTurHyIO 3¢ dexTHBHOTO OCYILECTBIATE 24)

CHCTEMY MIOCTPOEHHA ynpasienne Toproeo- | Peepar (Temen
MepuyaHpai3uHra B | CHCTEMBI TEXHOJNIOTHYECKHMH 1-28)
TOProBBIX MepyaHpai3uHra, |IpoueccaMH Ha | lenoBas urpa
NpeANpHATHAX TEXHOJIOTHYECKOT | IpeINpHATHH, (1-5)
pasnuYHbIX BHAOB M |0 Mpolecca B | peryjJupoBath

THIIOB; TOPTOBEBIX MpPOLIECCEl  XPaHEHHH,
OCYIIECTBIIATE TIpeIMPHATHAX, TIPOBOAUTE

CerMEHTALHFO YMEHHA HHBEHTapH3aLHIO,

MUIOMANH TOPrOBOrO | MPaBHILHOIO OIlpeneITh H

3aa W TpaBuibHOE | 00ycTpoiicTRa MHHHMH3HUPOBATh

pasMelIeHHe TOProBoi 3aTpaTsl

obopynopanus, hiiliichid H | MaTepHaIBEHBIX H

TOBApOB, Y37IOB | IPaBHITEHOTO TPYIOBBIX PECYpCOB,

pacuera IULs | pa3sMereHus YUHTHIBATH H

¢ opMHpOBaHHA obopynoBaHHs. CTMCHIBATH MOTEPH, a

MapuIpyTOR TaKoKe yMEHHS

JBIKEHHA TPaBHIBHO

TOKyTIaTeneH; OPraHH30BaTh B

[POBOJHUTE  aHAIH3 COOTBETCTBHH c

«XONOJHBIX» H HOpMaMH  TOProBYIO

«ropsAYMX» 30H B 30HY.

TOPrOBOM 3ae

Bnapers: Ilemonctpupyer | IIponemoHcTpupoBaH | CHTYalHOHHBI
HaBEIKAMH HaBBIKH Bl METO/IBI | € U pacyeTHEIE
OpraHu3anu{ OpraHM3aTopa B |YNpaBleHHA TOProBO- |3aJaHus K

s dexrusHOM cepe TEXHOJOTHYECKHMH 3k3ameny (1-9)
CHCTEMBI MepuaHafaiiauHra | mpoueccamu, a Taioke | CHTyalHOHHEL
MepYyaHAaH3uHra B (H TOpro- | MepuaHgaiisuHra  Ha | e 3apanue (1-5)
TOProBbIX TEXHOJIOTHYECKOT | MpeAnpHATHH, KonrponsHas

2




NPEeNPHATHAX
Pa3NHUYHBIX BHIOOB H
THIIOB;  HABHIKAMHM
palMOHAIEHOTO
pacnpezeneHus
TOProBoro 3ama H
[pPaBHIIBHOTO
pasMelleHU
obopynoBanus,
TOBApOB, y310B
pacuera s
thopMHpoBaHHA
MapmpyTOR
JIBEDKEHHS
TioKynarenei

o mporecca,
3¢ dexTHBHOrO
pacnpeseneHus
obopynoBanus
TOProBOii 30HE.

B

METOAaMH  XPaHEHHA,
NPOBENECHHA
HHBEHTAPH3ALIHH,
orpeneneHHs u
MHHHMH3HPOBAHHA
3aTpaT MaTepHalNbHEIX
H TPYAOBLIX PECYPCOB,

a TaKKe Yyyera H
CITHCAHHA TIOTEPE,
pacnpeneneHus
obopynoBaHuA B
TOProBof 30HE JUIA
OOCTHEHHUA
a¢pdexruBHOCTH
NpEONpPHATHA,
KOTOpas Oyner
COOTBETCTBOBAaTh

HOpPMaM 3PTOHOMHKH.

pabora (1-10)

IIK-6: cnoco®HOCTEIO BEIOMpaTh AENOBBIX NAPTHEPOB, MPOBOIUTE C HUMH
JIENIOBEIE TIEPErOBOPLL, 3aKJIFOYATh I0rOBOPA H KOHTPOJIHPOBATh HX BEINOJIHCHHE

3HaTh: Iemonctpupyer | [IponeMOHCTpHpOBaH | DK3aMeH
KOMMYHHKATHBHYIO, | 3HAHMsS OCHOBHBIX |bI 3HAHHMA OCHOBHEIX | (BOTIPOCHI 3-
HHTEPAKTHBHYI M | TOHATHH, TOHATHI, OCHOBHEIE | 28)
MEePLENTHBHYIO OCHOBHBIE  LIENH, | LEIH, TpuHIMNEL, | Onpoc
CTOPOHBI  TIPOJAX, | IPHHIIHIIBL, cdepsl  mpHMeHeHHH, | (BonpoCkH!
ncuxonormdeckne | cepst o0OBexTH, CcybBekTsl, | pa3men 1 6-21,
ocobeHHOCTH H | MpHMEHEHHUS, METOJONIOrHYECKHE pasmen 2 5-24)
cnenuduKy OOBEKTEL, OCHOBEI Tecrsi (paznen
JIENOBOTO CyOBEKTHI KOMMEPYECKOH 1 3-12, pazgen
B3aHMOIEHCTBHA  C | KOMMEPYECKOR JIeATENLHOCTH, ee|24-11)
NOKyHaTe MU JEATENEHOCTH, €€ | coCcTaBNAIomue
Pa3MMYHBIX  THIIOB | COCTABIIAIOLIME 3JIEMEHTHI, JOrOBOPEL
[OBEACHHS 3NMEMEHTEI, B KOMMEpUECKOi
JIOTOBOPEI B | IeATENEHOCTH,
KOMMep4ecKoi KpUTEPHH OLEHKH H
JeATENEHOCTH. BeiOoOpa JIEeNIOBBIX
! NapTHEPOB,
TIPHHIIMIIEI, 9Tarsl
JIENOBEIX
TIepEroBOpoOB, ACNIOBOH
ITHKET
Vmers: Iemonctpupyer | [IpogemMoHCTpHpOBaH | DK3aMeH
PHMEHATE TIPUEME] | yMeHHs BHIOHpATh |BI yMeHHs B obnactd | (Bompocs! 3-
JIENIOBOTO  00LIeHHUs | NapTHEPOB, BeifOpa  TApTHepos, | 28)
Tpu 3aKII0YaTh yMeHHs  3aimovath | Pegepar (TeMbl

B3aHMOJEHCTBHH C|OroBOp H YMEET | IOroBopa u|5-37)
KIIUEHTaMH, BECTH  JIENIOBBIE | KOHTpomupoBark  MX | Jlenosas urpa
3aKITI0YaTh [IEPEroBOpEIL. cobmonenue, (1-5)
JoroBopa H OpraHH30BhIBaTh
KOHTPOJHPOBATE HX MeperoBopHEIi
BEIMIONIHEHHE, nporecc, B TOM YHCTIE
cobmoaaTk C  HCHONB30BAHHEM
ITHYECKHE  HOPMEI COBPEMEHHBIX
NOBEIEHHA npH CpencTB
pabore c KOMMYHHKALHMH.
KJIHEHTAMH,
onpeneNATh
TICHXOTHIIL
TIOKyHaTesst H
KOppPEKTHPOBATh
CBOH [IEHCTBHA C
y4eTOM
ocobeHHOCTEH  €ro
HOBeEHHS
Bnaners: Iemouctpupyer | [IponemoncTprpoBad | CHTyalHOHHEL
HaBBIKAMH BlAJIeeT Bl HABEIKM [IENIOBOIi [ € H pacqeTHBIE
OpraHH3alHH HAaBBIKAMHM  BECTH | IEPEMHCKH H | 3a7aHuA K
ZIENOBBIX JICTIOBYIO JIeNIONpPOH3BOICTRA, sk3ameny (1-9)
MeperoBopoB H | MepemnucKy, HaBBIKH OenoBHIX | CHTyallHOHHBI
OTIpeieNieHus HABBEIKH IEJIOBOTO | KOMMYHHKAUWH B | e samauue (1-5)
ICHXOTHIIA oOLIeHwHs. npodeccuonansHoit | KonTponesas
TOKynaTeis; cpexne. HaBBIKH | paboTa (1-10)
KOMMYHHKaTHBHBIM JeNIOBOTO OOLICHHA B
H CpencTBaMH, CTaHJapTHHIX
npHeMaMH, npodeccHOHANBHBIX
METOIHKaMH, CHTYaLHsX.
TEXHOJIOTHAMH
BO3IEHCTBHA u
BIUAHUA HA
JISNIOBBIX NIAPTHEPOR
[IK-7: criocofHOCTEI0 OpraHH30BBIBATE U MIAHMPOBATE MATEPHANILHO-
TeXHHIeCcKoe obecrieueHue NpeANpUATHH, 3aKYNKY H POAAXy TOBAPOB
3HaTk: Hemoncrpupyer | [IponemoHcTprpoBaH | Jk3ameH
3HaTh LMKI TPOJaX | 3HaHWe B OONACTH [ bl 3HAHMA O MOpsAmKe |(Bompocsl 9-
TOBApHOM TOpProBOH dopMupoBaHHA u | 49)
NPOAYKUHH; BHABL, | AEATEIBHOCTH. Heo0X0qUMOCTh Omnpoc
dopMBI M THIIBI o0pazoBaHus (pompocst
NpoAAXK; OCHOBHEIE TOBapHBIX  3amacos, |pasmenl 11-
THITBI MPHHIIUIIOB 32, paspmen 2
KOMMEPYECKHX MaTepHalbHO - |16-29)




3a7a4 M KaTeropHH TEXHUYECKOTO Tectsl (pazmen
MEHEKEPOR no cHabkenus TOprosoii | 1 2-16, paspen
NpojaxcaM; CTHIIH, OpraHH3alHH. 2 2-18)
TEXHOJIOTHH "

CTpaTerHd MpOIaK;

METOABl H TIPHEMEI,

obecneynBaromue

yIpaBlieHHe

NpOAAKAMHE Ha

Paz3NHYHEIX CTaaHAX

3aKITIOUEHHA

CIENKH;  THIIOBHIE

BO3PAKEHUA

[OKynaTens H

€roco0bl HX

obpaborku

YMertn: Hemonctpupyer | [TpomeMoHCTpUpOBaH | DK3aMeH
OpPHMEHATE HABBIKH | YMEHHs B ODJIACTH | BI ymeHus | (Bompockr 9-
paboTEI ¢ | MaTepHansHO- obecrieyuBaTh 49)
HHIUBUIYANBHBIME | TEXHHYECKOTO MAaTepHaNEHO - | Pedepar (Temst
H IPYMNIOBEIMH | CHAOKEHUA TEXHUYECKOE 11-64)
KIHeHTaMH; BEIOOpA | OpraHM3alHy. cHabxeHue Jenosas urpa
TEXHOJIOTHH opraHuzauuH, 3akynk | (1-5)
TIpOBEJIEHHUA u npomaxy (cOwIT)

mpolecca  MpONaK; TOBapOB.

YCTaHOBJICHHUA H

TIPOBEIEHMA

aHanu3a  MOTHBOB

KJIHEHTA;

BBICTpaHBaHUA

alropuT™Ma

06paboTku

BO3paXKEHUH

NOKynaTeleH  IpH

OCYIIECTBICHUH

CIeIKH, NPOBENeHHA

Npe3eHTALMH;

00OCHOBaHHA LEHB

H METOJIOB

3aBEPLICHUA MPOJAK

Bnaners: Hemounctpupyer |[IpogemoHcTpupoBana | CHTYyalHOHHEL
HABBIKAMH HaBBIKH METOIOJIOTHA € W pacyeTHbIe
YIpaBleH s [IPUMEHEHHA onpenescHuA 3a7aHuA K
NpoAaKaMH Ha | METOONIOTHH 1A | HeoOXoauMOoro nns | ax3ameny (1-9)
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PasmMUYHBIX CTaAHAX | MATEpHATBHO- OCYHIECTBICHHUS CHTyauHOHHBI
3aKJIFOYEHHSA CAENKH | TEXHHYECKOro npodeccuoHansHoit | e 3amanue (1-5)
obecreyeHus. JieqTeNnbHOCTH KonrponeHas
MaTepHalbHO- pabora (1-10)
TEXHHYECKOTO
obecnieyeHus; METOBI
TUTAaHUPOBAHHA
00BeMOB 3aKYIKH
TOBapOB.
ITK-8: roToBHOCTEIO 0OecieYHBaTh HEOOX0AUMEIH YPOBEHE KauecTBa TOProBoro
obcnyKHUBaHUS
3Harts: Jemoncrpupyer | I[IponeMoHCTpHpOBaH | DK3aMeH
TEOpETHYECKHE TEOPETHYECKHE Bl 3HAHHA o [ (Bonpocsr 12-
OCHOBEI TOProBOTO [3HaHMA B cdepe [ 3aKOHOMEPHOCTAX 60)
obcmyHHBaHHA KayecTsa Pa3sBHTHA Omnpoc
TOProBoro aCCOPTHMEHTA B | (BOMIpOCEHI
00CTyKHBaHHUA. TOproBie, Kpurepuu |pasgenl 14-
KayecTBa TOBapoB M |38, pasmen2
YCITyT. 12-32)
Tects! (paspen
1 5-20, pasnen
2 4-20)
YmMerTs: Hemoncrpupyer | JleMoHCTpHpYET Ox3aMeH
paspabarteiBaTh ymenus B cdepe |ymenus sddexrusHo | (Bonpocs 12-
HanpasJIeHHA KOHTPOIIA 3a | OCYIECTRIATE 60)
MOBBILIEHHA KauecTBOM KOHTpoNb  KadecTsa | Pedepar (Tembl
KayecTBa TOPrOBOIO [ TOBAPOB M YCIyr | TOBAapOB M YCIIYT. 21-80)
o0CTyKHBAHHA Ienosas urpa
(1-5)
Bnaners: Jemonctpupyer |IIpomemoncTpupoBan | CHTyaLHOHHEI
HaBBIKAaMH  BEIOOpA | OCHOBHBIE HABHIKH | BI HaBHIKH | € H pacuyeTHEIe
METOIOB  MPORAKH | POPMHUPOBAHHA H | OTIPEZIENICHHA 3a/1aHus K
TOBApOB JU1A | aHaNTH3a 6azoBoro YpOBHSA | 9k3aMeHy (1-9)
PasIMYHBIX KJTFOYEBBIX TOProBOTrO CHTyalnHoHHBI
dopmaros moKasareJiei 0bCITyKHUBAHKS, e 3amanue (1-5)
TOpProBiM, BeiGopa | KauecTBa 000CHOBaHMA KonrponsHas
dopm 00C/IY)KHBaHHA. | IPOrpamMm pabora (1-10)
JOMONHHTENEHOTO H30HpPaTENEHOrO
obcmyKHBaHHA TOProBOTrO
ToKyTaTesneH obcmyHBaHuA H

OLICHKH €ro Ka4decTea,
HaBBIKH

dopmupoBanus u
aHan{3a CHCTEMEI
KITIOYEBBIX

nokasaTtesen




3¢ eKTHBHOCTH
TOpProBOro
00CITyKMBAHH.

1.2 IlIxans! oueHHBAHHA:

Tekywmuii KOHTPONE YCNEBAEMOCTH M MPOMEXYTO4YHAs ATTECTALMA
OCYWIECTRJIAETCA B pPaMKaX HAKONWTENbHOW Oa/UIEHO-PEHTHHIOBOH CHCTEMBI B
100-6anneHO# mKane:

84-100 6amioB (OLEHKA KOTJIHYHO)

67-83 GartoB (OLEHKA «XOPOLIOY)

50-66 BaLToB (OLEHKA KyIOBIETROPHUTENBHON)
0-49 Gawios (OLEHKA «HEYAOBIETBOPUTENLHOY)

2 TunoBLIe KOHTPOALHBIE 32JAHMA MM HHbIE MATEPHAJILI, He00X0AHMBbIE AJIA
OLIEHKH 3HAHWH, YMEHMi, HABBIKOB H (WIH) ONBITA AEATEJILHOCTH,
XApAKTEpHIyIOMMX 3Tanbl (OPMHPOBAHHA KOMIETeHUWH B mnpouecce
OCBOEHHS 00pa30BaTeILHOI NPOrpaMMbl

—wﬁ—.—ﬂcn! K 3K3aMeHY

1. DxoHOMHYECKas CYHNIHOCTh H COAEp:KaHHE I@pPOJaK B CHCTEME
MapKeTHHTa.

2. Buael, THOBL H OPMBT POARK.

3. KoHcCynbTauMOHHBIE MPOAAMXKH H YCIIOBHA HX peaH3altu.

4. JIv4Hble NPOAXKH H KOHUENIIHMA MAPKETHHTA.

5. CTpykTypa H COZEp)KaHWE OTaloOB TpOLEcca MpPOAAK TOBAPHOH
NPOAYKIMH.

6. OcHoHEIe NpodieccHOHANEHO-TMYHOCTHEIE KAYECTRBA MPOAaBLA.

7. OCHOBHbIE THIBl CHEIUATHCTOB MO MpoJakaM, YpPOBEHER HX
npodeccHOHATH3MA.

8. Kmaccudmkamus mpoiaBLOB B 3aBHCHMOCTH OT YCTaHOBKH HA TpOLECC
OPOJANKH.

9. OcobeHHOCTH MPOJAK HA MPOMBIIIIEHHOM M PO3HHYHOM PBIHKAX.

10. ConepxaHue nmpolecca ynpasleHHd NpoJaKaMH B CHCTEME MapKeTHHra.
XapakrepucTHKa CyOBEKTOB U OOBEKTOB YIPABIEHHS MPOMAKAMH.

11. Opranuzauus OEATENBHOCTH  TOPrOBBIX Nipe/icTaBHTENeH H
BOZHATPAXKACHHUE 32 UX paboTy.

12. HasHa4yeHHe U XapaKTEPHCTHKH KBOT NPOJAXH.

13. MeTozp! onpeAeneHus YMCIEHHOCTH TOProBOro MNepcoHaa KOMIaHUH.

14. MotuBanms xak (QyHKUMA ynpasneHHs npomaxamu. IIporpaMmel
MOTHBALMH TOPrOBOrO MEePCOHANA.

15. Tunsl TeXHONOTHI MpoAak: obcIyKHBaHHE, arpecCHBHOE INPOJBHKEHHE
TOBapa, CIEKYIATHBHAA NPOJAKa, KOHCYILTaTHBHAA IIpoLaxa.

16. [Ncuxonorndeckle OCHOBEI W TpHMeHeHHe TexHonorud «Kinedr-
JkenepT».

17. INpe3eHTaHOHHAA CTPATETHH MOTHBHPOBAHHSA ITOKYATENA

18. KoMMyHHKAaTHBHaA CTPaTerHd MOTHBHPOBAHHA MTOKYIaTeA.

19. Ynpasnenne B3aHMOOTHOMIEHHAMH ¢ KIIHEHTaMH.

20. ITporpaMmBel  JIOSNBHOCTH: CHCTEMa YNpaBleHHA OTHOLUCHUAMH C
KJIHEHTAMH.

21. Pabota ¢ MOCTOSHHBIMH KIMEHTAaMHU: 00LIME NpaBHIa H HHAHBHIYAJIBHEIA
HOIXOI.

22. PaspaboTka M BHEAPEHHE CTAHIAPTOB 0DCITYKHBaHHA MOKyNaTesnei.

23. OcHOBHEIE NOHATHA U HCTOPHA BOZHHKHOBEHHA HEHPOIHHIBUCTHYECKOTO
nporpamMmuposanns (HIIIT).

24. TeXHHKH HEHPOJIHHIBHCTHYECKOTO MPOrPAMMHPOBaHHMA, MCIIONbL3YEMBIE B
MpoLecce YNPaBJIeHUA MPOJaKaMH.

25. Co3paHre panmopTa B IpoLecce MpoJakH.

26. [oHATHE MOJAIEHOCTH H €€ POJIk B Mpornecce oOIeHHs ¢ KIMeHTaMH.

27. JlnarHocTHKA KIHEHTA 10 KaHAJIAM BOCIIPHSTHI.

28. Knaccuduxaius wineHToR 1o mkane K.I'.IO#ra.

29. Tunonorus wineHTos 1o 3. Bepuy.

30. Xapakrep ¥ ero nposBJIcHHE NPH OOLIEHUH «IPOJABEL] — IMOKYIATENbY.

31. [lcuxogMHAMHUYECKHE CBOIMCTBA M  OCODEHHOCTH  TEMIIEPAMEHTa,
BIuAIOmMe Ha  3QdexTHBHOCTE  Ipolecca  yOpaBleHHA — NPOAAXKKAMH.
Kaccudukauus KIMEHTOB 110 TeMIIePaMeHTy.

32. Knaccudukalus KIMEHTOB 110 CTEPEOTHNAM HOBEAECHH.

33. [IHarHOCTHKA  THIOJOTHYECKHX OCOOEHHOCTEH KIMEHTa ¢ BEIDOpOM
ONTHUMAJILHOMH CTpaTery
B3aHMOEHCTBHA.

34. TunoyorusA NpodJeMHBIX KIIHEHTOB.

35. Cranuu YCTaHOBIICHHS KOHTAKTa C IIOKYIIATENEM.

36.Ilpasuna u ¢axKTopsl, CNOCOOCTBYIOIIME YCTAHOBICHHIO KOHTAaKTa ¢
KJIHEHTOM.

37. Pons HepepOaNbHBIX KAHAIOB B NPOLIECCE YNPABIICHHSA NIPOJaKaMH.

38. Crietmduka BepOanpHOro 00ImeHns B paboTe NpoJaBla-KOHCYIETAHTA,

39. Ilcuxonoryyeckas KyJNbTypa MAENOBOIO pasroBopa H €¢ BIHAHHE Ha
HPOLECC YIpaBJICHUA MPONAXKAMH.

40. Obwuii ncuxonorudeckuit MexaHusMm (opMUpoBaHHA aTTPaKIHH B
NPOLIECCE MPOJAXKH.

41. narnoctika motpebHocTel KiMeHTa. OCHOBHBIE THIIBI BOIPOCOB I
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JMarHOCTHKH H BBIABIEHHA NOTpebHOCTEH KiIMeHTa.

42, TeXHHKH TOCTaHOBKHM  BOMPOCOB B  TMpOIECCE  BBIABIEHHA H
TIOTBEPIKICHHs NOTPeOHOCTEH KIHEHTa.

43. TeXHHKH aKTHBHOTO CIIyIIAHHS.

44. CtpykTypa ¥ cofepaHHue NPe3eHTalHK TOBAPORB (YC/IyT).

45. DddexTURHEIE METONBI OPraHH3alMH M TPOBEJNEHHA IIPE3CHTALMHU
TOBapoB (ycmyr).

46. YnipapneHHe TIPOLECCOM IPONAKM NpH paboTe C IpyNnoi AeioBbIX
[IAPTHEPOB.

47. AprymenTauus U yoexxeHue KITHeHTa.

48.Ilpupona COMHEHHMH M BO3DaKEHWH KIMEHTOB, HCIIOIb30BAHHE
KOMMYHHKATHBHEIX TEXHHK JUISl MX PaspellcHHs.

49. Knaccuukauus  BO3ZpaKEHHE  KiIMeHTa. AnroputM pabotel ¢
BO3PaKEHHAMH B aKTHBHBIX [IPO@XKaX.

50. INoaxompl ¥ TEXHHKH pabOTHI C LIEHOBBIMH BO3PAXKEHUSIMH.

51. Anaromus koHdukTa, GOpMBL M BUIB! KOH(IHKTOB.

52. Tunsl KOHGQMIHKTHBIX THYHOCTeH. Crioco6bl W MPHEMBI B3aUMOIeHCTBHA C
NPOOJIEMHEIMH KIHEHTAMH.

53. Ctparerud NOBENeHHA MEHEMKepa MO MNpPOAAKAM MpPH pa3pemeHHH
MENUTHYHOCTHBIX KOH(IHKTOB.

54. Cnoco6sl paboThl ¢ pekiaMalsIMH H TPETEH3UAMH KITASHTOB.

55. IlenoBele neperosopel: npaeuna 3¢ gekTusHoro o6cyxaCHUA LEHBL.

56. [Ipnemsl o60cHOBaHMA LEHBl. TeXHHKH H3MEHEHHs BOCIIPUATHS LISHBI.

57. TlpueMs! yCcriemHOoro 3aBepieHHs MpoLecca NPoAaKH.

58. Mcnons3opaune TeneMapkeTHHra i d¢deKkTHBHOrO ympapneHHs
npogakaMi. OCHOBHEIE TEXHHKH MPOJAXK MO TenedoHy, HEKOTOPEIE OrpaHHYeH s,

59.1lpapuna W TpHeMBI BeJEHHA pasroBopa no TteneoHy. Bxomaume
3BOHKH.

60. Ilpo6neMel MOpaNBEHOrO H DTHYECKOTO XapakTepa B ABTIEHHH
p
MPOAAKAMH.

O-\:.w\ﬂ—u:n—m—m-u-ﬂ H pacUeTHbIE 3aaHHA K JK3aMeHy

3ananue 1. Komnanus «SI6noko» 3aHuMmaercs npojaxeH mnapgroMepHol
npoaykuuK. OHa MMEET HECKOIBKO PO3HHYHEIX Mara3HHOB M PaclioNaraeT WTaToM
TOProBBIX AareHTOB. B PO3HMYHEIX MarasHHax NMPOJAXH OCYILIECTRIAIOTCS MO THITY
«obecayxcueanuey. TOProBeie areHTHl OPHEHTHPOBAHBI PYKOBOICTBOM KOMIAHHH H
MEHEDKEPAMH 110 NPOADKAM Ha «g2peccusHyio» MOJENs Npoa®K. AHanu3 paboThl
MarasdHOB M TOPTOBBIX areHTOR IOKa3aJl, 9TO MPOJAKH B LIETTOM PacTyT, ONHAKO
YPOBHHM MPOJAK TOPrOBLIX Ar€HTOB HECTAOMIILHEI H HAMETHIACH TEHICHIHA K HX
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CHIDKCHHIO.

Bonpocs! 4 3agaHun:

1. OueHuTe HCNONB3yeMble KOMIAHHEH THITBI PO

2. Tlpeanoxure BO3MOXHEIE MOAENTH NMPOA®K, KOTOPHIE MO3BOJIAT ITOBBICHTE
PE3yNbTaTUBHOCTH PabOTEI TOPrOBEIX ATEHTOB.

3apanue 2. KoMnaHua «A» OCYMIECTBIAET IPOJAXKU HA LEJIEBOM CETMEHTE
PBIHKA H MMEET OIHOIO OCHOBHOTO KOHKypeHTa «B». Obmmuit 06beM mpogax Ha
pbiHke cocTasifeT 112,0 MiH. py6. H B TeUeHMe JIBYX JIET OCTAETCS HEM3MEHHbIM.
OUEHHTE PHIHOYHYIO JIOJK0 KOMIAHMHM «A». OOBEMBl NpojaX KOMIIAHM
npeacTaBieHs! B Tadbnuue 1.

Taomaua 1. — O0beMbl NPOAAXK KOMIAHMIH HA LeJIEBOM CeIrMeHTe PhIHKA

Komnanuu O6beMbl npoJaiK, Thic. pyo.
2013r. 2014r.

KomnaHus «A» 22800,0 30940,0

Komnanus «B» 21500,0 26700,0

3apanue 3. Komnanusa cdepsl pO3HHYHOH TOPTOBIH IIPOJOBOJBCTBEHHBIMH
TOBapaMH 3aperMCTPHpOBaHa KaK YacTHOe [peanpHATHE M HMEeT IITar
pabotHuKOB 15 4enopek (5 yenoBek - pabOTHUKM anmmapara yNpaBleHHs, H3 HUX 2
COOCTBEHHHKA KOMIIAaHMH, OCTIbHBIE — INpoAaBubl). TeppUTOpPHANTEHO OHA
pabotaer B mpejenax CBOEr0 HAceNeHHOr0 IYHKTAa (HarupuMep, OOJIACTHOro
LIEHTpPa) U BIANEET MAara3HHOM-CKIA/IOM, TOPrOBEIMH TaBH/ILOHAMH Ha PBIHKAX
ropoja.

VhpasisroT NpojakaMH HENOCPENCTBEHHO BIAJeNbLBI, HCXOIA H3 HAKOM-
JIEHHOTO PEIHOYHOTO ONBITA H «PYKOBOJCTBYACEH 3ApaBbiM cMeicioMy». Kakas-nubo
npopaboTaHHas KOHLEILMs BeleHHs OU3Heca, CpeHe- U JOIrOCPOYHas CTPATerus
PazBHTHA KOMIAHHK oTCyTCTBYeT. Henmons3yeMeic HHGOPMALIHOHHEIE TEXHOIOTHH
HE TO3BOJAIOT TPOBOOHMTE ITIyOOKHE AaHANW3bI, ONTHMHM3HPOBATH 3aKYNKH M
npopaxu. PewlaMa B MECTHOI npecce NpakTHUYeCKH OTCYTCTBYeT. Ycnex Guzneca
BO MHOTOM Onpefensiercs paboTocnocoOHOCTEI0 COOCTBEHHUKOB-PYKOBOIUTENEH.

Bonpocs! 1 3aaHMs:

e OLEHHTE CHCTEMY YTIPaBIIEHHA NPONKAMHE JIAHHON KOMITaHHH.

eYro mpou3OifeT ¢ KOMMaHHEH MO Mepe pa3BUTUA KpPYIHOH CeTeBoi
PO3HHYHOH TOProBIH, POCTA MOKYNATENEHOH CIOCOOHOCTH HAaCeNeHHs, OTKPEITHA
CynepMapKeToB, CBOPaYMBaHHA H TEpPeNpo(WIMPOBAHHS PBIHKOB MECTHBIMH
BIacTAMH?

eKakne BapHaHTH! «BBDKHBAHHS» H Pa3BHTHA KOMIIAHHH BBI Npeliaraere?
ObocHyiiTe HX.
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3ananue 4. KoMnaHus nnaHupyeT OpraHM3OBaTh IEPCOHANBHBIE MPOIANKH
cBoell mpogykiuu. B pesynbTaTe npoBeNEHHA MOATOTOBHTENBHOH paboTel ObUIH
IIOJTyeHEI JAHHBIE, IIPE/ICTABNEHHEIE B TabmHIe.

Karero Konuuecr IMocemenns KIHEeHTOB
PHH BO KJIHEHTOB
K/JIHEHTOB

Konuvectso JinurensHOCTE
MOCEeIEeH!il B MeCALl |MOCEIIEHMH, Yac.

A 350 2 0,5
B 900 3 0,7
& 800 2 0,6

Kpome 3Toro M3BeCTHO, YTO TOProBbIe MpeicTaBHTenH OymyT pabortars 50
HeJEeNks B rofy, 5 mHel B Henmemo, mo 8 4acoB B JIEHB, a BpeMsa Ha JOpOry K
K/IMEHTY cocTaBisieT 25% Oromiera BpeMEHH TOPTOBOrO MPe/ICTaBUTEA.

PaccudTath MHMHHMAIBHYK) YHCIEHHOCTh TOPIOBBIX INPEACTaBHTENEH,
KOTOpbIe OyAyT paboTaTh B OTHAENE MePCOHANBHEIX MPOAAK.

3aganne 5. Komnanua «Kpokycy» 3aHAMaeTcs Npofjaked KOCMETHUECKOH
npoaykuuy. OHa MMeeT HECKOMBKO PO3HHHYHBIX MarasMHOB M PacrojiaraeT ITaroM
TOPrOBEIX areHTOB. B PO3HHYHEIX MarasdHax MpOJaKH OCYIIECTRIIAIOTCA MO THUITY
wobcayacueanuey. TOProBele areHTHl OPHEHTHPOBAHEI PYKOBOACTBOM KOMIIAHHH H
MEHEDKEepaMH 110 NPOIaKaM Ha «azpeccuéHylo» MOeNb NpoJak. AHanu3 paboTsl
MarasMHOB H TOPTOBBIX areHTOB MOKA3al, 4TO MPOJAXKH B LIEJIOM PAacTyT, OJHAKO
YPOBHH IIPOJIAK TOPrOBBIX areHTOB HECTAOMIBLHEI M HAMETHIACh TEHACHUMA K HX
CHIDKEHHIO.

Bonpocel H 3agaHusA:

1. Ouenure MCMONB3YEMbIE KOMIIAHUEH THITBI IIPOAAIK

2. PazpaGoraiite 1 obocHyiiTe 0600LIEHHBIH LUK NPONAX ANA TOPTOBBIX
areHTOB.

3ananue 6. B coorBercTBuH ¢ IlonokeHuem o6 omnare Tpy#a JIEHEHHOE
BO3HArpaXKAEHHE TOProBhIX NPENCTABMTENEH COCTOMT H3 OKJIaJa H JOMIaTr 3a
BEINOJIHEHME IUIaHa Tpojax (B pasmepe 0,3%) u cokpaiieHue AeGHTOPCKOM
sajomkenHocT (B pasmepe 0,2%). Paccaurars cymMMy 3apaboTHOH mnnathl
TOProBOro IpPENCTABHTENS, ECIIH H3BECTHO, 4TO ero oKiaz cocrasnser 7500 pyo6.,
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IIaH MpOAAXK BEIMONHEH B oObeMe 745 Toic. py6., neburopckas 3af0JbKeHHOCTE
KJIMEHTOB TOPIOBOrO NPEeICTaBUTEIA COKPATHIAch Ha 58 ThIC. pyOrei.

3amanue 7. B pesynerare AuBepcHUKAUMH NEATEIBHOCTH KOMIAHHA CTala

CIEMATH3HPOBATECA HA NPOW3BOJCTBE H MPOIAKE CIIOKHOH OBITOBOH TEXHMKH,
TpefyIoleii BRICOKOTO YPORHSA CEPBUCHOrO 0OOCHY)HBaHUA. B cBA3M ¢ 3THM ObLia
MpOBEJicHA peopraHu3allid OTHEeNa MPONAX H COo3/laHa CTPYKTypa YNpaBieHHA
MpOJaXKaMH ¢ PHIHOYHOMH crielHanu3aueH.

Bonpoce! M 3agaHuA:

1. TTpoananusupyiiTe BapHaHTHl OpPraHH3aLHOHHOIO .MOCTPOECHMA YIpaB-
JIEHHA MPOAKAMH, OTIPEJIeTHTe, KAKHE MapaMeTphl HM XapaKTepHBL.

2. TlpuemnieMa MM B JAHHOH CHTYyaUHH pBEIHOYHas CHEUHATH3AUHS opra-
HM3aUMH  yIpaBleHHA Hpofaxamu?

3. Kako#i papHaHT OpraHM3alHOHHOH CTPYKTYpBl YIIPaBJIeHHA NpONaXKaMH
npeliaraeTe BeI? OGOCHYiiTE CROE pelleHHe.

3apmanme 8. Omnara TpyAa MeHemKepa MO MpoJakaM COCTOMT M3 OKIaza,
npemur 3a pasBuTue Kiuenta (0,4%), mpemun 3a xomnereHtHocth (0,1% or
OKJa[a) ¥ NpeMHH 32 BHIIOJIHEHHE IU1aHa-MUHHMYMa npopax (0,2%). PaccunraTs
pazmep 3apaboTHOH IUIATHI MEHeDKepa MO IPOJaXKaM, €CH M3BECTHO, YTO €ro
oxman 13 500 py6., mnan npopax 280 Teic. py6., NIaH-MHHMMYM HNpPOJAXK
cocrasin 930 TeiC. pyo.

3ananue 9. AHANM3 NEATENHHOCTH OJHOH W3 KOMITAHHH MoKa3al, YTO CHCTeMa
MOTHBAIHK B LIENOM fBNAeTcS Mano3@eKkTHBHOH. B KOMMAaHHMH HET CHCTEMEI
MOTHBALMH, KOTOpas YyuyuThiBala Obl cHeuuduky W crneudduKy TOProBoro
HepcoHana, HMEeT MECTO JTHIIb TIOM0XKeHHEe O CTHMYIMPOBaHHHU TPy/ia paboTHUKOB
oraena npojax. B cOOTBETCTBHH C STHM HONIOKEHHEM MEHEIKEPHI 110 MPoJaXaM
M TOProBBle NPeICTABHTENH MONYYaId OKJIa] H Pa3oBble NMPEMHH 3a JOCTIDKEHHE
NoKasaTeneif mpeMHpOBaHuA (BHITIONTHEHHE TU1aHa 1o 06peMy MpoaaK).
B pesynsrare aHamu3a Takke OBUIO BBIABIIEHO, YTO KOMIAHHA HMeeT 6omp-
IIHe BO3MOXCHOCTH B 00NIACTH ONTHMH3ALMH YIPaBICHHS MOTHBAIMEH TOProBoro
nepcoHana. B HenAx peanMsaly 3THX BO3MOXHOCTEH OBINO MPHHATO pemenue o6
H3IMEHEHHH MOJOXKEHHA O CTHMYJIMpoBaHHH Tpyaa (Obu BBemeHbl HanbaBKu 3a
paloTy ¢ HOBBIMH H BAXHBIMHM JJI1 KOMIAHMM KIHEHTaMH). PykoBoACTBO
KOMNaHHH M cHyxO0Bl NpojaX< NpeAnoiaraeT, 4YTO0 HOBOBBEHCHHA IO3BOJMAT:
obecreduTs MPOCTOTY W TMOKOCTH CHCTEMBI MOTHBAIHH; PabOTHMKAM CITy:KObI
NpPOAaXK CAMOCTOATENEHO IPOCHEHHBATE CBA3b MEXIY pe3yibTaraMH TpyJa H
BO3HArpaKieHHeM 3a Tpyd; J(dexTHBHO KOHTPOIMPOBaTE  PE3YNETAaThI
JiesTeNBEHOCTH paboTHHUKOB; obecrieuuTs sddexTupHyO CBA3b c
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00IEeCTBEHHOCTBIO.

Bonpocst 1 3agaHuasa:

1. Ipoananu3upyiTe U OLEHHUTE COOTBETCTBHE MpEABIAyIIeH CHCTEMEI MO-
THBALMH COBPEMEHHEIM pazpaboTkam B 3TOH oOnacTH.

2. Hackoneko ONpaBAaHbl OXMAAHWA PYKOBOICTBA KOMITAHHM W MEHE.-
JKEPOB M0 MPOA&KaM OTHOCHTENBHO HOBOTO TMOJIOKEHHS O CTHMYJIHDOBAHHU
TOProBOro mnepcoHana?

3. Ilpemnoxure CBOX CHUCTEMY MOTHBAIMH TOProBOro [epcoHana
KOMIIaHHH.

Kpurepun oneHHBaHUSA:

84-100 6awios (oueHka «oTiM4HO») — Takoii Mokasarenk FrOBOPHT O MOJIHOM
YCBOEHHH TEOPETHYECKOTO CONEPKAHWA Kypca, OTCYTCTBHM  IpoOEIos,
c(hOpMHPOBAHHOCTH HEOOXOIHMBIX MPAKTHYECKHX HABBIKOB PabOTEl ¢ H3Y4EHHBIM
marepuanoMm. CTYIEHT ¢ Takoii OIEHKOH BBINOMHHN BCe y4eOHBIE 3alaHHA, & HX
Ka4eCTBO COOTBETCTBYET MAKCHMAIIBHBIM NIOKa3aTe/aM.

67-83 Gawior (oUEHKa «xopomwo») — OTa OLEHKa TOBOPHT O IIOJHOM
OCBOCHHH TEOPETHYECKOTO CONEPIKAHHS, OTCYTCTBHA NpobenoB B 0a3oBex
norATHAX. O[HAKO HEKOTOPEIE NpaKTHYeCKHe YMeHHA paboTel ¢ MaTepHanoM
HeZocTaTodHo cdopmupoBansl. CTymeHT, Nomydalommii OueHKy "Xopomio',
BEINOJTHKJT BCE 3a/IaHHAs, MPEIYCMOTPEHHBIE B IPOrpaMMe, 32 KOTOPEIE OH HOJYYHIT
fonplle MHHAMANEHO NpPEIyCMOTPEHHOro KonuuectBa Oamwios. Ilpu aToM B
HEKOTOPBIX K3 HUX OBUIH NOMYIIEHB! OMUOKH.

50-66 ©Gammos (OlLEHKA «yIOBIETBOPHTENBHO») —TakoH moKasaTellb
CRHJIETENIECTBYET O UYACTHYHOM YCBOGHHH TEOPETHYECKOr0  COAEPIKAHHA
JMCILMIUIMHEL, OJHAKO mpobesibl NPU3HAOTCA KaK HecyllecTBeHHble. YTo Kacaercs
NpaKTHYEeCKHX HABBIKOB, TO OHH B  OCHOBHOM cdopmupopanbl. M3
NPEAYCMOTPEHHEIX B [pOrpaMMe 3afaHdil OBUTO BHINONIHEHO OONBINMHCTBO, B
HEKOTOPEIX M3 HUX MOTYT PHCYTCTBOBAaTh OIIHOKH.

0-49 bGawioB (ONEHKa «HEYHOBIETBOPUTENLHO») — CIYIEHT ¢ TakuMm
[oKa3aTeleM HE OCBOWI TEOPETHYECKOTO COMepkaHHs Kypca, HE BBIMOIHHI
GOJIBIIYEO YACTh 3a/IaHuii, PeIyCMOTPEHHBIX B IIPOrpaMMe.

JenoBbie HIpLI

Jenosas urpa «Y ci0BHA NPOXAN»
Cumyayus. TIpefcraBbTe, 4TO BEI NPHILIH B MarasiH Kak noTpeGuTenH s
TOKYTIKH HE00X0AUMOro ToBapa.
Bonpoc. Kakue, Mo BameMy MHEHHIO, YCIOBHS HEOOXOIMMO CO3/aTh B
POZHHYHO# TOUKe, YTOOBI POJiaXa ToBapa COCToANack?
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IpenonaBarens  OEAMT YYAaCTHUKOB HA TPM TPYNNEl, BEIJAET IpYyIam
NHMCTOYKH KJIeiKkoi OyMmaru u naert 3amaHue: «3a AECATb MHHYT IEPEYHCITHTE Kak
MOKHO BoJblue YCIOBHIi, IpH KOTOPHIX ToBap Gymer mpopmany». OmHO yCIOBHE
MMIIEM HA OJHOM JIHCTOYKE. 3aTeM Kakjaas rpynna BHIOHpaeT M3 CBOMX PANOB
OJTHOrO OpaTopa, KOTOpPHIi coobLIaeT o pe3ynsTaTax paboThl IPYNIIE! EPE/] BCEMH
YYACTHHKAMH M HAKJICHBACT JIACTOYKH Ha Hocky. IIpH 3TOM HaKIEHBAKOTCS TOMBKO
T€ YCJIOBHA, ¢ KOTOPBIMH COTNIACHBI a6COMIOTHO BCE Y4aCTHUKM Hrphl. Haunnaer Ta
rpymna, ¥ KOTOpoi MEHBILE BCEX JHCTOYKOB. OCTaIbHBIE OPATOPEl BHUMATENEHO
CJIEMIAT 3a BBICTYMAIOUIMM M YOUpPAIOT M3 CBOMX CIIHCKOB T€ YCIIOBHA, KOTOPEBIE YiKe
MOSBHJIACE, 4YTOOBI He TOBTOpATECHA. [locne BBICTYIUIEHHS BCEX TpYIN
npernojasarenb KIaccHQUIHPYET BCE YCIIOBHA.

CHayarna JIenuM BCe YCIIOBHA Ha JIBE IPYIIIbL:

1) xoTOpBle, MBI KaK TOPrOBEIC NpPEACTABUTEIH MOMEM CO3[aBaTh CaMM
JIMYHO HJIM Ha KOTOpPBIE OKA3hIBAEM BIIHAHME,

2) Ha KOTOpBIE MBI HE BIIUAEM.

3aTeM Bce YCIOBHSA M3 MEPBOH IPYyNIbl Mbl OOBESIMHAEM JAaNblle, 9TOOE B
pesynbrare 3Toi paboThl NOMYYHIHCE YETHIPE OCHOBHBIX YCIOBHI:

1) Hanuyue TOBapa;

2) BHOMMOCTE TOBapa, er0 MECTO Ha IOJIKE TOPrOBOH TOYKH;

3) uadopMaIHd 0 TOBAPE B PA3IMYHEIX €€ MPOABICHUAX;

4) neHa Topapa.

[Ipenopasarens nenaer BeIBOM: «MEI C BAMH COBMECTHO BBIBEH KITHOYEBOH
MPHHIAI, KOTOPHIM BbI OyIeTe NOJb30BaThCA B cBoeil pabore. HTak, ocHOBHOE
HazHAYEHHEe TOPrOBOTO MPENCTABUTENSN — CO3[aTh YCIOBHA B TOProBOH TOYKE LA
nponak. OTCIofa BRITEKAIOT W 00A3aHHOCTH TOProBoOro NpencTasuTessy. Mexond
U3 NOJNYYEHHOH HH(OpPMAINH, YYACTHUKH CaMH JIETKO BBIBOJAT CBOM OCHOBHBIE
0043aHHOCTH.

Hrpa «I'omeocTaT»

Ilens npoBeleHHA MWIPHL: HAY4YWTHCA HABBIKAM YCTaHOBJIEHMS KOHTaKTa C
MOKYNATENAMH ¢ YIeTOM HX SMOLMOHATBHOTO HACTPOESHHUA.

B urpe y4yactByloT 8 uenorek. OcransHele — HabmogaTend.

B ueHTp nomeneHHs HeOOXOAHUMO MOCTABUTH UETHIPE CTYNa CIIMHKAMH JpYyT
K ApYry, TO €CTh KpectoM. JT1o Oymer BHYTpeHHHMil Kpyr. 3aTeM HaIpOTHB
KaXJOro CTYNa IOCTABHTE [0 OINHOMY CTYJIY TaK, 9TO0BI y9aCTHHKM OKAa3aluCh
JIMLIOM JpyT K Apyry. O1o 6yner BHemHHH kpyr. HToro B eHTpe CTOAT 8 CTYINLEB.
HabmonaTenu canarcs, KyJa XoTaT. UeThlpe y4acTHHKA BBIXOMAT 3a JBEPE.

Hucrpyxknus. MHHCTpYKUHMA A YUaCTHUKOB 33 ABEpEI0: «Bbl — NpoaBLbL
Pemure, noxanyicra, kaxaeti s cebs cam, yeM Bel Oyaere Toproparsk. Moxere
B34TH CBOM TOBap, a MOJKeTe Moboi Apyrol, Tonsko Hu4ero cnoxuoro. Cefyac y
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Bac OyIyT NOKYIATENH C Pa3THYHEIME HACTPOEHHIMH. Bama 3anaga — mopaborars
C HHMH B CBOeM OOBIMHOM pexuMe, Kak OOBIMHO BHl pafoTaere ¢ TaKMMH
NOKYyTaTe/IMA, YYUTHIBAA HX HacTpoeHne. Bei Oymere paborate ¢ HHMH IO
oyepemd. CHayana K BaM IOJOHIET OOMH MOKYNATeNb, 3aTeM, KOIZa A JaM
KOMaH/1y, - BTOpOii, 3aTeM TPeTHii U 4eTBepThii. Jl0 OKOHUAHHKSA HIPEHI BBl HE JaeTe
HHMKaKHX KOMMEHTapHEB H HUYero He obcyxmaeren.

WHcrpykuus Ui TeX, kKTo ocranca: «Bel — mokynarend. K Bam ceiiyac mo
ouepen GYIYT MOAXOAMTH 4eThIpe HpofaBLa M YTO-TMOO BaM mpojasars. Bl
CHAYalla CIPOCKTE KaKOr0, YeM OH TOPIyeT, a Jankile Bee Kak ofsrano. Ho y Bac
onpejeneHHOe HAcTpoeHHe. Bbl, He roBops Kakoe OHO, HO/DKHEI Oymere ero
mokasath. To ecTh BBI MOKYNAaTeNs BOT ¢ TakMM HacTpocHueM. Bamra 3amada —
3aIOMHHUTS, KK ¢ BaMHU 110paboTall KaxIpIH M3 YeTHIPEX MPOAABIIOBY.

3arem mpemojaBareNk, Ha CBOE YCMOTPEHHE, TOBOPHT KaKIOMY
«IIOKYTATeMo», KAKyl0 OMOLHMI0 TOMY Hauno ceirpats. Heobxomumo BeIOpath
KpaiHHe NpOsABNEHHA PaHYHBIX TPYNN 3MONMH: PafoCcTh, YCTANOCTh, THEB,
BeicokoMmepue. HabmogareasM MpocTo Mpeiylaraercd BHHMATENBHO CIeJHTE 33
XOZIOM MIPHI, 3aOMHHATE 3HAYHMBIE H MOKa3aTebHBIC MOMEHTHI, YTOOBI 3aTeM
00CYIHTE UX NIPH aHATA3E HIPEL

«[Tokynarenu» cagaTcs BO BHYTPEHHUH KpYr, a «IIPOOABLED) - BO BHEIIHHIA.
Hrpa nauunaercs. [1o MpoImecTBHM TpeX MHHYT IO KOMaHME NpenojaBarelis
«IPOIABRLEI» 10 YaCOBOH CTPEIIKE NMEPEXOMAT K CICAYIOLIEMY MOKYNATeNo, 3aTeM
Yepes TPY MUHYTHI CHOBA TIEPEXOMAT, H TaK €Ile JBa pa3sa.

IMociie 3aBepLIeHHs HIPHI BCE CAgiTCd B KPYT, H MPOBOIMTCH aHANM3 MIPBL
TlepBBIMH BBICKA3BIBAIOTCS (IIPOJABLBIY.

Bce werBepo NpOJABLOE [0 OYepesd TIOBOPAT 00 OTHOM H TOM IKe
MOKyTIaTene:

-4TO OHH O HEM JyMaloT;

-Kakoe Y Hero ObLI0 HACTPOEHHE;

-MOTYYHIIOCE JIH H—O_UNQOH_NH_—V C TAKUM KJIMEHTOM;

-y IaI0CHh JTH NOBJIHATE WIH H3MEHHTE ero HaCTPOCHHE;

-M3MEHHIIOCH JIM HACTPOEHHE CaMOoro MpoJaBLa.

3areM «MoKynareNs» TOBOPUT O KaXJOM NMPOJABLE B OTAEILHOCTH:

-KaK ¢ HUM nopaboTan Npojaser;

-YTO €MY MEWIANo, 9TO IIOMOTaro;

-KaK Ha ero HacTpOeHHe MOBIHAN MPOJaBeL;

-OBLIH JIK MONBITKH H3MEHUTE HACTPOCHHE;

-BUJIEII JIH NIOKYTIATENTh, 9TO OH MOBJHMAN Ha HACTPOEHHE NPOJIABLA.

3aTeM BBICKA3bIBAIOTCA HAOJIONATENH.

B koHue 0OCYXKIEHHA TNpenojasarells NPOBOIAWT HTOr WIPBl M IENaeT
BEIBOTIBL.
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Henopasi urpa YcraHoBJIeHHe KOHTAKTA € MOTEHUHANLHBIM KIHEHTOM
no rejnedony

Uncrpykuus. [ ydacTusa B HMrpe BeiOMpaioTcs TpH go6posoneua. Onu
BBIXOAAT 3a ABepb. OCTaNbHBIE YYaCTHMKHM CajATCAd B OJHY JIMHHIO, a 33 HX
CIHHAMH HAa HEKOTOPOM pAaCCTOAHMH CTAaBHTCA CTYJN (JIMIOM K CHHHaM
YYaCTHHKOR).

WHeTpyKIMa i YY4acTHHKOB, OCTAaBIUHMXCA B ayauropuu. «Ceifuac crona mo
odeped OyIyT NPHXOAUTE YYACTHHKH, KOTOPBIE HAXONATCH 32 NBEPEIO H CAAUTECA
y Bac za crmuoit». Onm OydoyT dYersipe pasa NpPOM3HOCHTE ONMH H TOT IKe
HeOonpIoi TexcT. Bama 3anaua — BHUMATENBHO CIYIUATh W 3allOMHHATE CBOH
BIIEUAT/ICHHUA OT YCHBIIaHHOTo. UTO OHM OyAyT rOBOPHTH, HE MMEET 3HAYEHHMA,
Ba)KHO, KaK OHHM 310 OyayT rosopuTe. Ocobo oTMevaiiTe, eciid BaM YTO-TO OYeHB
TIOHPABUTCS WK HE NIOHPABHUTCAN.

MO3KHO TIPeANoKHTS UM CLENATH OT PYKH TabJHIy CEAYIOMEro BHa:

1-1 dpaza 2-1 ¢paza 3-5 thpaza 4-5 ¢paza

1-i
YYACTHHK

2-i
Y9acTHHUK

3-i

YHaCTHHK

B a3ty Tabnuiy oHu OyayT 3arMchIBATE CBOH KOMMEHTapHH. MoxHO B BHIE
3HAYKOB + H —, 2 MOXKHO CJIOBAMH: IIOHPABHJIOCEY) — «HE TMOHpaBHIOCEY. Moxer
ObITh, eule Kak-HHOy#b. ['MaBHOE, 4TOOBI OHH CMOITIH B KOHIE YNP&OKHEHHS
NPOKOMMEHTHPOBATh TO, YTO OHH YCIIBIIIANM.

WHCTpyKIMA 11 TEX, KTO 3a IBEPEIO.

Kaxxomy ydaiemycs NpernofaBatels BEIAET JHCTOK, HA KOTOPOM HAaIlMCaHO
clenylomee:

1) NPOM3HECTH TEKCT CTOS, Cpa3y MOCHe TOro, KaK BOILTH B KOMHATY H
BCTaH BO3JIE CTyNa, Oe3 mpeBapUTeNbHOM Nay3sl;

2) MPOH3HECTH TEKCT CNeAyIOIHM o00pa3oM: cecTh Ha KOPTOUKH,
3anepxars Ha 15 cek JApIXaHHeE, 3aTeM NIPOM3HECTH (pa3sy, He BRIIBIXAA;

3) MPOH3HECTH TEKCT, CHOA TpSMO Ha CTyNe, MPEABapUTENEHO 5 paz
ry6OKO CIOKOHHO BIOXHYB H BBUIOXHYB (TO €CTE NMPONBIIABIIHCE);

4) NPOM3HECTH TEKCT CHAA Ha CTyne, Kak OBl 3akaB TpyOKy miedowm,
3aKHHYB PYKH 3a IOJIOBY.

Ilanee cama vHCTpyKUMs. «BEI OyaeTe BXOOUTE II0 OUYEPEH H FOBOPHTE OHH
M TOT K& TeKCT (TeKCT JIydme BeIOpaTh M3 TPaJHUIHOHHOTO 3BOHKA MEHEmKepa
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NOTEHUMANBHOMY KIMEHTY, YTO-TO BpOJEe «31paBCTBYHTE, MEHA 30BYT ... A
npeacTaBnAlo GUpMY ... ¢ keM s Mor Obl MOroBOPHTE HA NPEIMET ... H T.I.» HE
Oonee Tpex NMPeLIOKEHHH)».

TlocrapaiiTech BBINONHHTH HHCTPYKIMIO MaKCHMManbHO TouHO. Hampumep,
CamMTeCh Ha KOPTOYKH, AeNaiite BAOX M AWTE HE MeHbIIe 15 cexyHn, 3aTem,
CHep>KHBas BBINOX, IporoBapuBaiite TekcT. IlepByto @pasy nocrapaiTecs ckasarh
cpasy e, Kak BOHeTe M BCTaHeTe Bo3ne cryia. IIpousHocd TeKCT Mo YeTBEpTOMY
BapHaHTy, CHenaiiTe BUI, 9TO NPHXUMaeTe TPyOKy mnedoM K yXy. 310 HeyaobHo,
HO Ham W HyxeH Takoi 3¢dexr. B TperseM BapHaHTe NOCHIOHMTE CIIOKOHHO,
TOBIIIHTE M MPOHU3HECHTE TEKCT.

HHorna HEKOTOPBHIM YYACTHUKAM OBIBAET HENETKO MPOH3HECTH YETRIPE pasa
OMH M TOT K¢ TekcT. OHM KOHLEHTPHPYIOTCA Ha NPAaBHIBHOCTH BBIIOJHEHHS
3afaHus (TO €CTh NPHHATHH NMPaBWIBHOH 103bI) M 3a0BIBAIOT TEKCT, HAYHHAIOT
3anMHaTecs WIM Booblle 3amonkatoT. IlosToMy mpeniaraeTcs YYacTHHKAM
3aMMcaTh TEKCT Ha 00paTHOM CTOpOHE JMHCTOYKA, YTOOB! OHH, BRINONHAA 3alaHHe,
MOTITH ero yutark. Ho 310 He 06a3areNsHO, HEKOTOPbIE CIIPABIIAIOTCA H TaK.

Ilocne Hrpbl NPOBOTUTCH aHANIH3.

V49acTHHKM, KOTOPBIE CHyINaiH, TOBOPAT, KaK OHH OLEHHIIH pasHbIe
BapHaHTEl, 0OpaTHIH MM BHHMAHHE HA Pa3HHIY B NPOU3HECEHHH, KaKHe Y HHX
ocranucek Bredarnenus. OOBMHO BCE OYEHb HAIAIHO: YYACTHHKH OTMEYAIOT, UTO
ny4dwuM OsUT TpeTHii BapHaHT. Jlaxke eClM KTO-TO OTMETHIL, YTO TPETHH BapHAHT
0BT XymmuM, Huvero crpawnoro. IIpocro venoBek Tak ycusnmman. B konue
KOHLIOB, Y HAC y BCeX pa3HOe BOCHPHATHE dero-mibo. OpHeHTHPOBATLCA BCE-TaKH
Hano Ha MHeHHe fonpiHHCTBA. [Ipo ocTaneHbIe BAPHAHTEI FOBOPAT M0-Pa3HOMY.

Ilo wuTOraM OLIEHKH YYaCTHMKAMH YCHBNIAHHOTO M 00CYy:KIeHus
mpenoJaparent JODKEH NPOKOMMEHTHDOBATh BHOEYATIIEHMA IPYNNBEl  OT
PasIMYHBIX BADHAHTOB NPOU3HECEHHA JAHHOTO TEKCTA.

Jenopasi HTpa Ha TEMIOBHIE H HHTOHALIHOHHBIE XAPAKTEPHCTHKH peYd

Mens wrpel. Mrpa nozeonser o6paTWTe BHHUMAaHHE HAa TO, KaK JIOIM
pearupyroT Ha paIHYHbIE XapaKTEPHCTHKH rojioca.

HucTpyxkuus. VYacTBYIOT IIECTh YENOBEK: TPM NOOPOBONBLA YXOIAT 3a
IBepb, TPH JOOPOBONBLA OCTAITCA B ayAUTOPHH. OHH CafiiTCA 10 YIilaM KOMHATBI
CTMHOM K HeHTpY. PAnoM, CIIMHKOH K CIIHHKE CTYJa KKIOro CHAAMIETO CTABHTCA
BTOpOii cTyn. OctaneHele — HabmoaaTenx.

HHCTpYKUHA IS TEX, KTO OcTanci B KoMHate. «Bbl — cOTpYIOHMK (HPMEI,
HMeIoIeli MOTHOMOYHS IPHHUMATE PELICHHE T10 BONPOCY, KOTOPEIH ¢ BaMH OyzeT
ceiiuac obcyxare MeHeIpkep o npojaxaMm. OHM ceiidac MPHAYT, CANYT K BaM
CTMHO#, W BBl Oynere paseirpeiBath TenedoHHbl pasropop. He cormamaiitecs
Cpasy M He OTKa3bIBaiiTeCh, BBLACHANTE A cebs CyTh MpemIoKeHus, 3alasaiTe
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MHOr0 BOMpocoB. Eciy BaM oO4YeHb MOHPAaBUTCA NPENIOKEHHE, TO MOXeETe
cornacuTbes. Ho cHauana oropopHTe H COPHEHTHPYHTECE B NPEAJIOKEHHH.

Onu mo odepean OyAyT caguThCs y BAc 3a CIIMHOM; HA PasroBOp C KaXKIBIM
MEeHe/KEPOM OTBOJMTCA 3 MHHYTHL [0 KOMaHIe Ipernojaearens OHH OymyT
NepecaKHBaThCA, COOTBETCTBEHHO, K BaM CANCT APYroH MEHEKEP, M Bbl YXKE C
HHUM pasbIrpbiBaeTe OvepefHOH TeneOHHEBIH Auanor. 3alOMHHTE, KAaK C BaMH
nopaboTan Kaxaslil MEHEIKep.

Kpome ToOro, KamaoMy YYacTHHKY JaeTcsi OTHENBHOE 3afaHHe — KaKuM
rojocoM €My FOBOPHTH. TpeHep HOIDKeH pelnTh, KTO HAWIyHIIHM 00pasoM
CIIPaBUTCS C KAKMM 3aaHHeM, U JIaTh eMy HauboJiee OIXOASIIIee.

JlononHuTeNnEHAS ~ HHCTPYKIMA  KaXKJAOMY  YYACTHHKY  OTHAEJIBHO B
3aBHCHMOCTH OT BbIOOpa TpeHepa:

VuacTtHuky Nel: «Bbel OyZeTe IOBOPHTE THXO M MENJIEHHO — TO €CTh BEI
JIOIDKHBI FOBOPHTE TakK THXO, KAK TOJBKO BO3MOXKHO, MOMKHO CKasaTh, HA TPaHH
CIBILIMMOCTH, H 0YeHb MeATeHHO. BBl JODKHEI TIOMHHTB, YTO 3TO CaMO€ IJIaBHOE
B BameM 3agaHud. He mymaiite, 9TO TOBOPMTH, IMIaBHOE — Kak. YTo roBOpHTS,
NpHAyMaiTe ceiyac, Mmoka MAeT MOAroTOBKA K MIPE ».

Yuactauky Ne2: «Bel 6ynere rOBOPUTE I'POMKO M OBICTPO — BBI JOJGKHBI
TOBOPHTH I'POMKO, HO HE KpHYaTb, H Tak OBICTpO, Kak y Bac moiay4durca. BakHo,
4yTo0OBl BBl NPOTOBApHBATM BCE CJOBA. BBl JO/DKHEI MOMHHTB, YTO 3TO Camoe
rmaBHOe B BalleM 3anaHuu. He nymalite, 4To roBOpUTh, IMaBHOE — Kak. Yto
rOBOPHTE, IpHAyMaliTe celiuac, MoKa HIET MOATOTOBKA K HIPe».

Vuactauky Ne3: «Bbl Oyaere roBOpUTh HOPMAaNbHBLIM, OOBIYHBIM TOJIOCOM —
BaM HYXKHO IPOCTO NpHIyMaTh, YTO BEl Oynere roBopHTe. Bo BpeMs HIpsI
rOBOpHMTE TaK, Kak BRI OBl roRopwiHM B o0OBIuHOM, paboueill cHTyauuH, He
cTapaliTeck Kak-TO N0-0COOEHHOMY BBINOJIHUTE 3afaHHe. I'OBOpHTE CIIOKOMHO M
paccnabneHo».

HHcTpyKUMA I8 TeX, KTO 3a JBepbio. «Brl celiyac 3aliiere B KOMHATY H
YBHIOHMTE TPeX YYaCTHHKOB, CHIALIMX B Pa3HRIX YITIaX KOMHATHI CIIMHOH K LIEHTpY.
Ot1o Bamm KmHeHTHL OKONO KaXAOro Y4YacTHHKA CTOHT CTyid. BBl cagureck K
noboMy YYacTHHKY M HauMHAETe pashIrphIBaTE ¢ HUM TenedoHHEIH pasrosop,
mpejuiaras eMy ToBapy H ycuyry. Ha kaneli 3B0HOK y Bac Tp MUHYTEL. Celiac y
BAC €CTh Mapa MHHYT, 9T00B mnomyMaTe Hax (OPMYTHpPOBKOH CBOEro
OpPeUIOKEHUA KIHEHTY, 3aTeM BBl BXOJMTE B KOMHATY, CaJUTECh Ha
NIPHUTOTORJIEHHEIE CTYTBS CIMHA K CIIHHE W pa3sbirpeiBaeTe TenedOHHBIH 3BOHOK.
UYepea TpH MUHYTHI, 110 MO€li KOMaHIE BBl IO Kpyry MeHserech MecramMH. CHopa
passirpeiBaere TeNe(OHHEIH pa3roBOp YK€ C APYTHM KJIHEHTOM, 3aTE€M TaKKe C
TPETBHM.
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TocrapaiiTech 3allOMHHTE CBOH BIIEUAT/IEHHA O K&KIOM KiHeHTe. Bo Bpems
obCy:KIOEHHs BaM HY:KHO OYIET pacckasark, Yr0 y Bac IONYYMIOCE B K&KIOM
KOHKPETHOM CITyaey.

Hucrpyxuusi 15t HabaogaTeiei. «Bel cMOxKeTe BO BpeMA UTPEI XOJUTE 10
KOMHATE ¥ CIyIuaTh Bee Tenedonusie pasroBopsl. [locTapaiitechk mocyiars, kak
PasroBapHBAIOT pa3HBIe Tapkl, obparuTe BHAMaHHe HA CBOH BIICYATIIEHHS, ITO
MO3KET OBITH BAXKHO MPH 0OCYIKAEHHM.

TIpenonasareio HEOHXOAMMO PEIHTE BOTIPOC O TOM, YTO OyAyT Mpejarars
1o TeneoHy MeHemkeps! no npofakaM. Ecim Bee ydacTHuky paboTaroT B OQHOMH
KOMIAHHH, TO OHH MOTYT Npeiiarath CBOi ToBap i ycuyry. OHH OIMHAKOBO
XOpOIIO B HEM OPHEHTHPYIOTCA, H HIPAKIIMM PONE TOKynateis Taike Oymer
JIETKO C HMM PasroBapHBath. ECIH jke yYacTHHKH NPOJaloT PasiH4HEli TOBAp, TO
MO3KHO IPHIyMATk YTO-TO MPOCTOE, HAPUMEDP PEkilaMy, KaHIENIPHIO, OTKPBITKH,
OJAPKH K MPa3fAHMKY # T.I. JIu6O Y4acTHHKHM CaMH MOTYT MpPHIyMaTb JE0Ooi
TOBap, HO BCE TPOE JOJKHEL COMITACHTECA C 3THM BBIOOPOM, YTOOb! OBITE B PaBHEIX
YCIIOBHAX.

TMocne 3aBepIeHHsA WPl MPOBOAMICA obCyx/eHHE MO OOBIMHOH cXeMe.
Bonpocel ams TeX, KTO HIpal polib MEHEDKepa 10 TpoJakaM:

-Bauiy BriegaTneHssa?

-Yro 3710 6N 32 KIIMEHT?

-V no6H0 14 BaM GBLI0 ¢ HUM pasropapHBarh?

-Y106Ho 11 eMy OBUIO C BAMH Pa3rOBapHBaTh?

-[Ipopanu yu Bel TOBap?

-IToueMy MONYYHUIOCEH, HE MOMYJHIIOCE?

Baxso oOpaTHTL BHMUMAHHE TpPYNNa HA TO, KK OLEHWIHM PadIHUYHEIX
KIHEHTOR M HaOJIOfaTelld M 3BOHAIIME, COBIANIM JIM MX BIEYATNEHMs, kak cebs
BEJIH KJIHEHTEH, BHIMOJIHAS CBOE 3a/laHie.

Jlanee Hajo pacckasarh YYACTHHKAM MPO aCCOLMALMM C PasHEIMH rONOCaMH.
Tuxuii ¥ MeIJIeHHBIH ToNoC accouuupyercd ¢ Oe3pasnM4HEIM, HAAMEHHBIM HITH
HEpeIINTENEHEIM U CTECHHTENLHBIM 4eIoBekoM. I'pomxuii 1 GBICTpEIA romoc
accoLHHpyeTcs ¢ arpeccHeid, HarJMoCTHIO H MIYIOCTEIO.

Taloke cnenyeT o6paTMTh BHHMaHHe HA THIMYHBIE OMMOKH: IIpH
cobecequuKe ¢ THXHM M MEIEHHEIM IOJIOCOM cpabarthiBaer peduiekc: roBOpHM
6ricTpee M rpomye. IIpH rpoMKoM M OBICTPOM YacTo HENAETCA BEIBOA, YTO €MY HE
HHTEPECHO MOTOMY, YTO CaM MHOIO TFOBOPHT, W, Kak CNENCTBUE, MBI MBITAEMCH
COKpATHTH Pa3roBOp, CUHMTAsA, YTO Y€ MPOHTPAIH.

Henoeas arpa «opsiymii cTyn»
D710 ynpaKHEHHe MOXKHO HCIONE30BATh IUIA OTPAOOTKY CAMBIX Pa3iHYHBIX
TEeXHOJIOTHH NPABMIBHOTO MOBENISHHA MPOIABLOB B ONPEIENICHHBIX CHTYallHAX.
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Hanpumep, cHTyalus pasroBopa ¢ TPYJAHBIM KIHeHTOM. BHauane rpymna
ofcykIaeT TeMy TPYAHEIX KIHEHTOB: KaKMX KIHEHTOB NPOXABIEI CHHTAIOT
TPYIHEIMH, YTO CaMOE€ CIIOXKHOe B Gecele ¢ TakuM KIIMEHTOM W T.0. B xoze
obcys/aeHus Ha JOCKE HIM NTMCTKE BaTMaHa Mpenojasarelb MOXET 3alHcarh
npuMepsl Haunboiee 4acTo BCTPEYARDIIUXCS, TAK CKA3aTh, THIHUHBLIX, TPYIHBIX
KIHEHTOB, MX XapaKTepHBIE BBICKA3BIBAaHHSA, MPETEH3HH, KOTOPHIC MOXKHO 4alle
BCEr0 YCIBNIATE OT TAKHX KIMEHTOB. MOXHO, KOHEYHO, H KakHe-HUOyab
HeoOBIUHbLE, HO HX HE TOJDKHO OBITE MHOTO.

[locne 3TOro B LEHT Kpyra CajuTcs OOMH moOpoBonel, KOTOpeli Gymer
MrpaTh posib npoaasua. OcTalbHbE YHACTHHKH, CHIAIINE B Kpyre, OyAyT Hrpath
POTNE TPYMHOTO NOKYNATeNA. Y4acTHHK, MIpalolluii pons mpojasua, obpamaercs
[0 OYepemH K KaiIoMY CHIALIEMY B Kpyre ¢ TPaJMIMOHHEIM OOpalleHHeM.
Hanpumep «Jlo6psiit nens! UYem Bam momMods?» wiM «S Bac XOpouo NOHHMAIO,
5TO Ccephe3Has CHTyauHs». B OTBeT Ha 3TO, TOT YYACTHHK («MOKYNATENb»), K
KoTopoMy ofpamiaercs «NIpojaBel», AOJDKEH cKasaTh Kakyro-nu6o ¢pasy ot
HMMEHH TPYAHOrO KJIMEHTa. DTO MOKeT OBITh (pa3a, HANMCAHHAA HA JIOCKE, HIIH
YYaCTHHMK MOKET CKa3aTh CBOK. OJTO Moxer ORITE rpybocTs, IpereHsus,
ockopbrnenne (HO BCE B paMKax MPHIMYHA) M T.IL

Hanpumep:

-Jlobpsiii nens! Yem paM oMods?

-A 4TO 3TO BEI C TAKHAM JIMIIOM KO MHE NOAXOIATE?

[IponaBel IO/DKEH YTO-TO CKA3aTh B OTBET, HO TIPH 3TOM HENb3A [PyOHTE, TaK
KaK OTBET J0JDKEH ObITH HANMpPaBJIeH Ha CHIJKEHHE HaNPKEHHA.

TMoce KaXIoro AHAiora rpynna BeIeT 00CyKIeHHE Mo MOBOIY COIepiaHust
OTBETa IPONABEI, MHTOHALMIA, ¢ KOTOPEIMH ObUIa ckaszaHa ()pasa, BRIpAKCHHA
ero nuua ¥ T.M. Ecnu rpynna cuuraer, 4To «IpofaBely OTBETHI HENPAaBHIIBHO, TO
OHA JIOJDKHA NPEJIOKHTE CBOM BapHaHT oTBeTa. ECu rpyrnma He MOMeT HaiTd
NpaBWIBGHEIA OTBET, TO NpPENoJaBaTe/lb MOJACKA3HIBAET ero M NpeuaraeT | eme
pas MPOMIPaTh CHTYAUHIO Yike B TIPABMUIIBHOM BapHaHTe.

Ianee «mpopaBei» MOBOPaYHBAETCH K CHEAYIOUWIEMY YYACTHHKY H TOBOPHT
HayaneHyio (pazy. OuepenHoll «IOKYNaTeNk» TOBOPHT CBOIO, «IIpoJaBeny
OTBEYAET, M CHOBA MPOBOAUTCA OOCYKIEHHE CHTYALHH.

3aTeM B Kpyr caqurcs clexyrommii nodporonen. Ha «ropayeM» cTyJie MOTYT
no6bIBaTh BCE YYACTHHKH. JTO 3aifiMET MHOIO BPEMEHHM, HO MO/B3a OT TaKoro
yhpaxHEeHHUs 04YeHb OOoJIBIIas.

[lepen mpoBeieHHEM 3TOr0 YOpaXKHEHHMs [PENOJABATENI0  CHaYana
HeoBXOMMO paccKasarb CYTh WIPHI, @ 3aTeM BEIBIBAThH J0OpOBOJBUER. ITO
JIOCTATOYHO CIIOMHOE YIPLKHEHHE, H JEJTOBEK NOJDKEH 3HATh, Ha YTO HIET.
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KpoMe HaBBIKOB, 3TO yNpaskHeHHe NaeT H Ooyee 3HAYMMBIA pe3ybTaT —
NOCNE «ropsvero» CTyJa MpPOAABLEI MEPECTAIOT OOATHCA TPYAHBIX CHTyalHH u
TPYAHBIX KIIHEHTOB ¥ MOTYT pemarth nogobHsie cutyamuu 6onee a¢exTHBHO.

MonuuKauys 3TOr0 YNpaKHEHHA: HAa BBICKA3BIBAHHE TPYOHOTO KIHEHTa
HY)KHO OTBETHTH KOMIUTHMeHTOM. Heobxoaumo, 4Tobbl 310 OBIN0 HCKpEHHE. 3TO
YIpaKHEHHE TAKKe MOXKHO NIPHBECTH JUI BCEX YYAaCTHMKOB IPYIIIEL

TMopobHEM 00pazoM MOKHO OTpabaTeIRaTE M JApYTHE CHTyauud. ['nasHoe,
YTO 3TO YIPKHEHHE MO3BOJIAET JOBOJHTE HEKOTOPHIC HABBIKH [0 aBTOMATH3Ma.

PernamMeHT mnpoBejeHHst  MeponpuaTHs  oueHuBadmusi:  Ilpemen
JJIHTEILHOCTH MepONpUsATH 2 aKa/. Jaca.

KpuTepun oneHHBAHHA:

MakcHMAIBHOE KOJMHYECTBO OaUIOB, KOTOPbIE MOXKET HaOpaTk CTYAEHT NpH
yyacTed B JenoBoii urpe - 20 OamnoB. YuacTHe B OIHOH NeNOBOH HIpe
oleHuBaercH B 4 6auioB.

ITpu sTOM:

« 4 Gaia BEICTABIACTCSA CTYIEHTY, €CIIM MO MTOraM y4acTus B JEJIOBOI Hrpe
OH JEMOHCTpUpPYeT IIOJHbIE M COAEPXKATENBHEIE 3HAHHA TEOPETHYECKOro
marepuana, GopMyIHpYyeT YETKHH, TONHEIH H CONEpIKaTeNbHbL OTBET;

«3-2 Ganna BEICTABJIETCA CTYIEHTY, €CJIM [0 HTOraM Y4acTHi B JAENOBOH
urpe oH (OpMyTHpYET INpaBHALHEI OTBET, OJHAKO NPHBOAHT HEMOJHOE
TEOpeTHYECKoe H MPakTHYECKoe 0D0CHOBAHME;

« 1 Ban BEICTABIACTCA CTYHEHTY, €CJIM M0 MTOraM Y4YacTHs B JENOBOH Mrpe
OH J[aeT MpPaBUNBHBIA, HO HEMONMHLIA OTBET, COIEPXAIU HeNoCTATOUHO
pazBepHyTOE 000CHOBaHHE.

CuTyauHOHHbIE 32AaHHSA

3apanue 1. Kommanus <«S5160ko» 3aHMMaeTcs Npojaked napgromepHOR
nponykuuH. OHa HMEET HECKOJIBEKO POSHHYHBIX MArasiHOB H PacroyaraeT IITaToM
TOPrOBBIX AreHTOB. B PO3HHYHEIX MarasMHaX MPOAAXKH OCYIIECTBIIAIOTCS 10 THITY
«obeayxcusanuey. TOProBeIe areHTHl OPHEHTHPOBAHEI PYKOBOJICTBOM KOMIAHHH K
MEHEKEepaMH TI0 NPOJAKAM Ha «azpeccusHylo» MOJENb Npofax. AHanu3s paboTsl
MarasMHOB M TOPrOBBIX ar€HTOB I0KA3all, YTO MPOJAKH B IENOM PAacTyT, OJHAKO
YPOBHH [IPOJAXK TOProBBIX AreHTOB HeCTAOMNEHE! ¥ HAMETHIACH TEHASHUHMA K HX
CHIDKEHHIO.

Bonpocskl H 3aJaHHA:

1) OueHuTE UCTIONB3YEMBIE KOMITAHWEH THIIBI IPOJAK.
2) IpennokuTe BO3MOXKHBIE MOAEINM NPOJAXK, KOTOPHIE IIO3BOJIAT MOBEI-
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CHTh pe3yNbTATHBHOCTE PabOTHI TOPrOBBIX Ar€HTOB.
3) Pa3paboTaiite u o6ocHyiiTe 0600LIEHHBIH LMK NMPOJ&XK A TOPro-
BBIX AreHTOB.

3apanme 2. Ha puc. | mpeacraBiieH >KM3HEHHBIH LMK B3aHMOOTHOLIEHHH
NpoAaBla ¢ MOKynarexeM Ha mpumepe yoiyr. Kak BHIHO, Ha MepBOHaYaILHOM
CTaJlHH LIeNBI0 MapKeTHHTa ABJIETCS CO3JaHHE MHTepeca K PUpME M e€ yCIIyram.
Takas 3agava HAWIY4IIHM 00pa30oM BBINOJHACTCS [OCPEACTBOM TPATHIMOHHOK
MapKeTHHTOBOH IeATeNbHOCTH, MHCTPYMEHTAMHM KOTOpO#l SABJAIOTCA peKiama,
[epCOHANBHEIE TIPOAKH H Mab/IK preiiinH3 (CBA3M ¢ 00IEecTReHHOCTEIO).

Koraa nokynarens 03HaKOMMTCS C IpeiioxeHueM ¢GupMBI, OH BCTYNAaeT Ha
BTOPYIO CTAIHIO XH3HEHHOTO IMUKJIA B3aHMMOOTHOIIEHHH — B MPOLECC MOKYNKH. B
3TOT MOMEHT MOKYTIATENh OIEHHBAET MpelaraéMyIo YCIyry M CPaBHHBAET €€ CO
CBOHM I@pENCTABJIEHHEM O TOM, YTO OH MIIET M CKOJBKO OH TOTOB 3a 3TO
3aMnaTUTh. 3afaya TMPONABLOB HA 3TOM 9Tale 3aKi04aercs B TOM, YTOOEI
MIPEBPaTHTE OOIIYI0 3aWHTEPECOBAaHHOCTEH KIHEHTA B PEalibHYI0 HpOAaXy. 31ech
KCIIONB3YIOTCA  MEpONpPUATHA TPaJMUMOHHOIO MAapKeTHHra H MapKeTHHra
B3aHMOOECHCTBHA.

[TonoxUTENEHEIH pe3ykTaT OLEHKH MOTEHUHANBHBIM IOKYIAaTeleM KOM-
MaHWH H €€ YCIYTH MPUBOJMT K TPEThEH CTANUH MH3HEHHOIO LMKIIA — NpOoLEccy
norpebnenus. Ha 3Toif cTagu MOKynNaTelh Ha NpPaKTHKE IMWIHT CHOcCOOHOCTH
¢upmel pemars ero mpobnemsl. Ot Toro, OyZeT JIM MOKynarenk yIOBIETBOPEH
KaYeCTBOM TOBapa MM HeT, OyayT JK BHINONHEHSs! JaHHbIe kKoMIIaHHel obemanus
HJTH HET, 3aBHCUT BO3MOXHOCTE TIOBTOPHEIX NMPOJAXK.

3anaueil npoaaX Ha 3TOM CTAJUM ABIAETCA NPOJODKEHHE B3aUMOOTHOLIGHUMN
¢ JaHHBEIM MoTpebuTeneM. TpaXHUHMOHHBI MapKETHHT W peKiiaMa He B COCTOAHHH
NOMOYE B ()OPMHPOBAHHH IOJIOKHUTENIFHOTO OTHOIIEHHA K TOBapy B IPOLIECCE ero
notpeGnenns. 3mech 3a ycnmex MM HEyOady HECeT OTBETCTBEHHOCTH
MapkeTuHrosas GyHKIH B3aUMOIEHCTBHUA.
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Cragus KOHTAKTA Hens MapkeTHHroBas
O3HaKOMNIEHHE C Beri3BaTe HHTEPEC K TpanuumonHsI
NpPOIYKTOM KOMIAHHH U €€ MapKeTHHT
vcnvram
Ipouece MOKYIKH IMpeppatuts TpanuumoHHETH
3aHHTEPECOBAHHOCT B | MapKETHHTa M MapKETHHI
TOKYIIKY B3aUMOJEHCTBUA
Tlorpebnenne Co3aars AUTENBHBIE MapkeTHHT
B3aMMOOTHOIICHHA C B3aMMOAEHCTBHSA
KIIHEHTOM
OueHka KavecTsa

Puc. 1 - KuzHeHHbIH LUK B3aHMOOTHOMEHMH NMPOJaBIa ¢ MOKynaTeieM

Bomnpocs! M 3a5aHHN:

1) OueHdTe TPEACTABICHHYIO MOJIENs B3aMMOOTHOIIECHHA NPOAAaBLA U
[OKYTaTes, pojlb MapKETHHIA H 33a1a4¥ NPOJaBLOB.
2) Onpegenute, Kakue Crajuy HEOOXOAMMO BKIIOYHTEL B 3TY MOJEIb,

NpH YCIOBHH, €CNIHM IOKYNIATeNb BRICKA3BIBAET BO3PANKEHHA, HAPUMED, 10 TIOBOIY
Ka4eCTBa M IEHBI YCIIYTH.

3) B uem Oygmer 3awi04aTeCi poNk M 3alaud MPOJABLOB HAa OSTHX
cranuax?

3apanme 3. Komnanus seiasercs npom3sojuteneM oducHoi Mebenu
CpefHero ¥ 4yTh BBINE CPeJHEro LEHOBOTO CETMEHTa, BEINYCKas JBE KATErOPHH
meben - onepaTHBHy® H kabuHersl. Ilepsas OpHEHTHpOBaHa Ha PANOBBIX
COTpPYIHHUKOB, KaOMHETHI IIpeIHA3HAYEHEI /I PYKOBOACTEA KOMIIaHHH.

KoMnanus cylecTByeT JOCTaTO9HO Joaro, Openn bonee ussecreH B Mockse,
YeM B perHoHax, peKIaMHOM IMONePKKH NPaKTHIECKH HET, 10 KpaiHed Mepe, TpH
BBIBOJIE TOB2pa Ha PerHOHAJIBHBIE PHIHKH.

JIMMTeIbHOCTE TPOM3BOACTBA - CPeNHAS, HHOTJA CITyHaloTcs cOOH 1Mo CpoKaM.
Bpak 6b1BacT peaxo.

CyuiecTByer [OMOJIHUTENbHAs ycayra - OecruaTHblii BbIE3[ Ju3aiiHepa B
ofuc (mms Mocksel). Taloke ecTh BO3MOKHOCTB ClienaTe MeDelh Ha 3akas,
HAOpHUMEp C y4eTOM KOPIIOPAaTHBHOIO CTHIIA, IBETOBOH raMMBI H T. [I.

HocraBka M cOOpka B CHTYalWH, €CIHM 3aKa3 KPYNHBIA WIH KIHEHT
NEPCIEKTHRHEIA, OCYIIECTBIAIOTCA OECIUIATHO.

Ieusl i MOCKBBI CpEefHHE MM 4YyTh BBIE CPEOHEr0, NPH 3TOM

Ka4eCTBEHHEIE MapaMeTpPhI BBILIE CPEAHETD, a IO NPECTHKHOCTH Mebens 3aHUMAaeT
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YpOBEHB CPENHUH HITH YyTh HIDKE CPEAHEr0 M3-3a HESHAYMTENBHOrO KOMHYECTBA
pexnamil. Js perHoHOB IEHBl HA ONEPATHRHYIO Mebenb HaxoAsTCs Ha ypOBHE
3aMETHO BBILE CpPefHero, TaK Kak HAa PANOBOM MEPCOHANE YacTO IKOHOMAT H
NOKYIAlOT MeOeNb HH3KOro KauecTBa IO HEBBICOKOH IeHe. XOTA ceH4ac BO MHO-
rux ropomax ¢ HacenmeHnmem cppnme 500 000 3amerHa TeHIEHUMA PaCIIHPEHHA
KOMIIaHHI M MOABJEHMA pyKoBOAuTened cpemuero 3seHa. LleHsl Ha mebens ans
PYKOBOIHMTEJIEl BEICIIEro 38eHa (KaOHHETHI) B PErHOHAX HAXONATCS HHKE YPOBHA
OXKMIAHMI, TaK KaK B TAKHX CHTYalUAX vaule NOKYNalT Medenbh MMIOPTHOTO
MPOH3BOJCTBA MO BHICOKHUM LIEHAM.

B KoMnaHuH CyLIECTBYET JBa MOJX0Ma K BeJleHHIo OusHeca:

eTIpoJiaka KOHEYHBIM IIOJIB30BATENAM-OPraHH3alHAM, TPEHMYIIECTBEHHO B
Mockse H MoCKOBCKO#t 00macTh;

equIEpCKHE IPONAXH, B OCHOBHOM B DETHOHAX, NIpPH 3TOM [JIepaMH
SBNAIOTCA KAK OPraHH3alUH, HMELIHe cOOCTBEHHBIE PO3HHYHEIE CETH, TaK H TE,
YTO CAMOCTOATENRHO OCYIIECTRIISIOT NPAMBIE IPOJAKH JHCTPHOBIOTOPAM.

Bonpoch! H 3aJaHus:

1. Cdopmynupylite OCHOBHBIE BO3PAKEHHA, C KOTOPBHIMH MOTYT
CTOJIKHYTBCA COTPYIHHKH OTHENA MHIEPCKHMX MpPON&X M NPOJAK KOHEYHBIM
TIONE30BATEIAM.

2. JlaiiTe OTBETHI HA peallbHbIE BO3PAKEHHMS, HCIIONB3YS YHHBEPCANBHEIH
IropaT™ paboTHl C BO3P@KECHHAMM, @ TAIOKE Te APryMEHTH, KOTOpHe HauGonee
YMECTHBI IPUMEHUTENEHO K JAHHOMY NIPOAYKTY M CHTYaLHH.

3. [IpuayMaiiTe Kak MOXHO OONBINE HaNpPaB/IAOIIMX BONPOCOR,
KOTOpHIE MOTYT [OMOYE CO3JATE pealbHBIE JONONHHTENLHEIE NOTPeOHOCTH H
YOENHTH MOTEHIHANBHBIX KITHEHTOB (O10KETHEIE OPraHU3aMH, BKIOYAS IIKOJIEL,
KOMMEpYECKHe OpPraHH3aliH - KOHeYHbIE NOTPeOHTeNH, THIEPEI).

4. IMonxmounTe aHTa3HIO U NPHIYMAKTEe Kak MOXKHO GONBIIE BEITON H
XapaKTepUCTHK I/ INOCPENHWKOB H KOHEHHEIX ToTpebuTenci, Koropbie Obi
COOTBETCTBOBANH TOW HH(POpPMAIIK, KOTOpas Y Bac ecTh.

3amanme 4. Komnanus «Optekc» paboTaeT Ha MPOJOBONBCTBEHHOM PBIHKE
15 mer, MMeeT pa3BEeTBICHHYIO CETh PO3HHYHBIX MarasdHoB. o mocnemsero
BpEMEHH OHA 3aHWMaja IMIMPYIONEe TNONOKEHHE Ha pBIHKE. AHANIH3 Hed-
TEBHOCTH KOMIAHHM IOKA3all, YTO €€ PHIHOYHAA JOJA CTana yMEHBIIATECA, TaK
KaK Ha PbIHKE MOSABHIHMCH MOINHBIE KOHKYPEeHTHl. KoMIaHus NpHHUMAET PEeLICHHE
PEOpraHU30BaTh CBOIO MAapKETHHIOBYIO IEATENBHOCTE M CHCTEMY YIpPAaBIICHHA
npoaak. [Tpenmonaraerca MPOBECTH HCCNEA0BAHHE 1O HAMPABICHHSIM:
1) onpepenuts, kakue ¢yHKIUMM BEIIONHACT Cyx0a MapkeTHHIa KOMIaHUH
(4TO HCCNEAYeT, YTO AHATH3UPYET, YTO pa3pabaTEIBaeT H T.J.) H, COOTBETCTBEHHO,
Ha KAKOM 3Tarle pasBUTHI HAXOMTCH MAPKETHHIOBOE YIIpaBIeHHe KOMIAaHHER;
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2) oxapaKTepu30BaTh OPraHM3allHOHHYIO CIENHANH3ALMIO CIyxOBI mpoaax
KOMIAHUH 4 QYHKUHMOHAIBHOE pasfe/ieHue TPYAa B OTIENE NPOJaK;

3) uccrnenoraTh HHGOPMAIHOHHBIH 00MEH MeKIy OTAENOM MpOJaX H Apy-
THMH TOJpa3ieneHHAMH KOMIIaHHH. OLEHUTH ero BIHAHHE Ha MPOJAKH;

4) npoaHanu3MpOBaTh YPOBEHb WHTErPallHH OTAENa HpoJaX, HampHMep, ¢
MapKeTHHTOM, pHHAHCAMH, POH3BOZICTEOM;

5) omucars OCHOBHbIE KOH(IHMKTHL, BOSHHKAIOMIHE MEXTY cy:k0o# nmpogax
M IPYTHMH TOApa3ieIeHHAMH KOMITAHHH, H METOIBI HX PaspelIeHHs;

6) onpenenuTs, KAKUE CTpaTerH4ecKUe BOMPOCH! PEIIAOT CIELHAUCTEI 110
MpoAAXKaM B KOMITAHHM H B YeM 3aKMIOYAOTCA NPHUOPHTETHBIE HANpaBIeHHA HMX
JleATeNLHOCTH, B KaKOH IMOMOIIH OHH HY)/Ial0TCH;

7) OLEHUTE BO3MOXCHOCTH BHEJIPEHUs COBPEMEHHBIX TEXHOIIOTHI PoaaX;

8) onpegenute, B Kakux BHaax oOydyeHus B HaWOOMNBIIEH CTENMEHH 3aHH-
TepecOBaHbl CHENUANHCTEL M0 NOpOoJaXKaM H Kakue METOAbl pacIiMpeHHA
npodeccHOHAIBHBIX 3HAHHH OHH NPEIIOYHTAIOT.

Bonpocs! H 3a1aHHA:

1) SApnsercs M JAaHHBIA TNepedeH: HANpaBlIeHHH HCCICHOBAHMSA
JOCTATOYHBIM [JI1 ONpeAeNeHHs KOHUENIHHM YIpaBlleHWA NpOJaKaMH H MyTeHd
Pa3BHTHA OpojaxK?

2) IMpennokuTe HONOIHUTENLHBIE HAIPARIEHHA HCCIEJOBAHHH CHCTEMEI
YTpaBJeHH NPOJAKAMH KOMITaHHH.

3apanHre 5. AHAIH3 JIeATEIBHOCTH OIHOM W3 KOMIIAHMH [IOKasal, 4To
CHCTEMa MOTHBALMM B LENOM sBisercs ManodddexrusHoii. B xomMmammm Her
CHCTEMBI MOTHBALMH, KOTOpas YYMTEIBANa OBl crermuduKy H cneuuduky Top-
FOBOTO MEpPCOHANA, MMEET MECTO JHIIL HOJIOKEHHE O CTHMYJIHPOBAHHH TpyJa
pabOTHMKOB OTIeNa MpoAaK. B COOTBETCTBHH C 3THM IOIOMEHHEM MEHEHKEPEI
O TpOAaKaM H TOProBEIe NPEICTABHTENH [TOTyYaaH OKIal ¥ Pa3oBbie MPEMHH 32
JIOCTHXKEHHE [0Ka3aTenell NpeMHpoBaHHA (BBIIOJHEHHE IUIaHA IO 00BEMY
HpOAAK).

B pesynbTare aHamM3a TalKe OBUIO BELIBIIEHO, YTO KOMMAaHMA MMeeT Oob-
IIH€ BO3MOXKHOCTH B O0NACTH ONTHMH3AIMH YIPABJICHHA MOTHBAlHMEHR TOProBOro
nepcoHaia. B Lensx peanu3aiy 3THX BO3MOKHOCTEH GBUI0 MPHHATO pemeHHe 06
H3MEHEHHH TIOJOKEHHS O CTHMYNUpOBaHMM TpyAa (ObUIH BBEZIGHBI HanOaBKM 3a
paboTy C HOBBIMM M B@KHBIMH JUIf KOMIAaHWM KIHEHTaMH). PykoBomcTBo
KOMINaHui M Cchy:KOBl TpOJaK MNpeaojaraeT, 4Yro HOBOBBEJEHHA IIO3BOJIAT:
obecneyuTh NPOCTOTY M THOKOCTH CHCTEMBI MOTHBALHH; PaOOTHHMKAaM CITyObI
NPOAAXK CAMOCTOSTENBHO TPOCIEKUBATE CBA3b MENIY Ppe3yihTaraMd TpyJAa H
BOZHArpaXKaeHHeM 3a Tpynd; J(PEeKTHBHO KOHTPONUPOBATH  PE3YJILTATHI
JestensHocTH — paborHukoB; — obecreunts 3 QEKTHBHYI0O  CBA3  C

25

00IEeCTBEHHOCTEIO.
Bonpoce! 1 3agaHun:

1) [Mpoananu3upyi#ite M OLEHUTE COOTBETCTBHE INpPENBIOyNIEH CHCTEMBI
MOTHBALHMK COBPEMEHHEIM pa3paboTkaM B 3TOM 00IacTu.

2) Hackoneko onpasaaHbl 0:HMAAHMA PYKOBOJCTBA KOMIIAHHH H MEHe[-
JKEPOB M0 TIPOJaKaM OTHOCHTENIBHO HOBOIO IOMOMKEHHA O CTHMYJIMPOBAHHH
TOProBOro IepcoHana?

3) ITpennoskure CBOKW CHCTEMY MOTHBAlMH TOProBOTO mepcoHanma
KOMMaHUH.

Kpurepnu oueHuBaHHSA:

MaxkcHManbHoOe KOJNHYeCTBO Oa/UIoB, KOTOpbIE MOKET HabpaTh CTYAEHT HpH
pEelIeHHH CHTYAUHOHHBIX 3amav - 50 6amwroB. OpHa 3amaua ouenusaercs B 10
6anos.

IIpu stom:

« 10 Gamtor BeICTABNAETCA CTYACHTY, €CIH IO WTOraM pEIIEHHA 3aayd OH
JIEMOHCTPHPYET TIOJHBIE M COJEpXKATENbHEIE 3HAHUA TEOPETHYECKOro MaTepHana,
¢dhopMyHpyeT YETKHIA, MOJMHBIH ¥ COAEPXKATEIBHEIH OTBET;

«5-9 OaLIOB BEICTABNACTCA CTYAEHTY, €CIIH INpH pelIeHUH 3aJayd OH
(dopMmynHpyeT NpaBWIbHEIA OTBET, OAHAKO NPHBOIHT HEMNOJIHOE TEOPETHYECKOE H
[PaKTUYECKOe OOOCHOBAHHE;

« 1-4 Gamna BeICTaBNACTCA CTYACHTY, €CIOM IpPH pPEIIeHHH 3alayd OH JaeT
NpaBUNbHBIA, HO HENONHBIA OTBET, COAEp)KAllHii HeJ0CTaTOYHO Ppa3BEpHYTOE
obocHOBaHHE.

KonrpoasHan paGora

3amawa 1. Ha perdoHaJbHOM pBIHKE CAaHTEXHHYECKHX  M3JENHi
dyukumonupyer 38 cneluanM3MpOBaHHBIX KOMIAHHHA PO3HMYHOH ToproBmd. B
XO0JIe MaHENBHOrO HCCIeNOBaHUs ObUla M3ydeHa JAesTellbHOCTh 12 KOMMaHHi 3a
nepesiit keapran 2014 roga | NOMyYeHs! CNEYIONIHE Pe3yNETaThL

- 3amacel NpOAYKIMHM Ha CKIagaX KOMIAHHA Ha Hayalo mnepuoja
uccneoBanus cocrasund 18 452 370 py6., a Ha xoHen nepuoma — 26 871 150
pyo.;

- MpoJaXH 33 KAkl MecAl IepHoja HCCIEJOBAHMA COOTBETCTBEHHO
cocrasimi — 52 050 390 py6., 122 275 400 py6., 181 932 760 py6b.

OnpenenuTs eMKOCTE PETHOHANBHOTO PhIHKA CAHTEXHHYECKHX H3MIENHIH.

3apaua 2. Komnanua «A» OCyEeCTBISET NMPOAXKH Ha LIEJICBOM CErMEHTe
PHIHKA M HMeEeT OIHOTO OCHOBHOTO KOHKypeHTa «B». O6muii 06peM npogax Ha

peiHke coctaenser 112,0 MnH. py6. ¥ B TeYEHHE ABYX JIET OCTACTCA HEH3MEHHBIM.
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OueHUTs pPHIHOYHYIO JOMO KOMMaHuM «A». OO0BeMBl mnpojax KOMMaHHIH
npejcTaeieHsl B Tabnuue 1.
Tatmnua 1. — O0bemMbl NIpoAaXK KOMIIAHHIA HA LeJIEBOM CerMeHTe PHIHKA

Komnanu O0BeMbI NPOJANK, ThIC. pYO.
H 2013r. 2014r.
Kommauu 22800,0 30940,0
1 «A»
Komnauu 21500,0 26700,0
1 «B»

3apaya 3. KomnaHus TNnaHHpYET OPraHM30BaTh IEPCOHAJIBHBIE MPOJAKH
cBoeit mpoxaykiuu. B pesynsrate MpoBeNeHHs MOArOTOBHTENLHON paboTel GbUIH
TIOTy4eHB! JAHHEBIE, [IPEJICTABIICHHEIE B TaOIHIE.

Karero Koaunyecr Iocemenua KIHEHTOB
pHH BO KJIHEHTOB
KJIHEHTOB

Konuuecteo JImaTensHOCTD
TIOCelIeHuii B MecAl] |MocelleHHH, Jac.

A 350 2 0,5
B 9500 3 0,7
C 800 2 0,6

KpoMme 3TOro M3BecTHO, YTO TOProBbie MpeacTaBuTenH OymyT pabotars 50
Helens B romy, 5 AaHed B Hefenmro, 1Mo 8 wacoB B JieHb, a BpeMsi Ha JOpOry K
KIMeHTy cocraeiser 25% OomkeTa BpeMEHH TOProBOro MpeACTaBHTENs.

PaccudTaTh MHWHHMATBHYI0 YHCIEHHOCTh TOPIOBRIX MNPEACTaBHTENEH,
KoTOpsle OyayT paboTaTs B OTAENE NEPCOHATBHBIX MPOJaK.

3amaua 4. B coorserctBuu ¢ Ilonoxkenuem 00 omnate TpyAa AEHEKHOE
BO3HArPXEHHE TOProBBIX TNpPEACTaBMTENeH COCTOMT M3 OKIaja W Jommiar 3a
BBIMIONTHEHHe TMaHa npojax (B pasmepe 0,3%) M cokpalneHue AeOHTOPCKOH
sago/keHHocTH (B pasmepe 0,2%). Paccumrath cymMMmy 3apaboTHOH IUIaThl
TOProOBOTO TPEICTABUTENS, ECIIH H3BECTHO, YTO ero owiay cocraeiser 7500 py6.,
IUIaH MPOJaX BBINONHEH B 06beme 745 ThIC. py6., neburopckast 3am0/mKeHHOCTE
K/IMEHTOR TOPTOBOIO MPEJCTABHTENS COKpaTuiack Ha 58 Teic. pyOnei.
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3agaua 5. Omnara Tpyla MeHepkepa IO HpoJaXaM COCTOMT M3 OKiIaja,
npemun 3a pasBuTHe iutmeHta (0,4%), npemun 3a xommnerentHocth (0,1% ot
OKITalia) M NpeMHH 32 BBINOJIHEHHE TUIaHa-MuHuMyMa npogak (0,2%). Paccunrars
pasMep 3apabOTHOM IUIAaTEl MEHEKEepa MO NpPONAKaM, €CIH H3BECTHO, YTO €ro
oknan 13 500 py6., mnan npomax 280 Teic. pyb., MIaH-MMHHMYM NpOJaK
cocrassin 930 Thic. pyo.

3aga4ya 6. Komnanus «Xnebnpom», paboratoias Ha peiike B2B, BeiOpana B
KAYECTBE OCHOBHOTO METOJA OpraHH3allid MPOJBHXKEHHA MPOJYKLIHH JIMYHEIE
nponaxd. Otnen cObita paspabarsmBaer pabouwmii TpadHMK MIA CBOMX TOpPrOBBIX
npeacrasurenei. MapKeTHHIOBBIE HCCIEOBAaHHA IMOKA3alIH, YTO MOKHO BBIICIHTH
TPH KaTeropud norpebureneii ¢ oqWHAKOBEIM BpeMeHeM mnocemenis — 30 MuH: A-
noTpebuTeNd — mnocemaoTcs 1 pas B 1Be Hemenmw, MX Komdectso — 200; B-
noTpeduTeNM — MocelaoTcs 1 pa3s B YeTsipe HeNenH, MX Komudecteo — 260; C-
notpebuTenu — noceiaiores 1 pa3 B BoceMmsb Hezenb, uX kKonmuuectso — 600. Kakoso
OINTHMAITBHOE [ KOMITAHHH KOJIHYECTRO TOPTOBEIX NMpe/cTaBuTeneii?

3agaua 7. Pykosopuremo otnena cbeita komnanuu «O6nKepam3ury, npo-
H3BOMANIEH KepaM3HT H KepaM3HTOOETOHHEIE ONIOKH, HEOOXOIHMO BHIACHHTE, KTO
Oonee MNpeNOYTHTENEH TpPEANPHATHIO — TOPrOBBIM AreHT WIM TOPTOBBIA
npencraBurelb. [ TOProBEIX areHTOB NpexycMOTpeH okiax B 14 Teic. pyd. B
mecall ¥ 2% KOMMCCHOHHBIX; HJi1 TOProBOTO INpPEACTABMTENS — TrapaHTHHHEIH
oxnan 6000 pyb. u 5% xomuccHoHHbIX. Ouu paboraror B 0HOH reorpadudeckoi
o0macTu, oxumaeMsrii MecaaHbIH 06opot — 320 Tric. py6.

3apaga 8. I[lpoBeneHHEIC MapKETHHTOBEIE MCCNIEAOBAHHA NMOKa3bIBAIOT, 4TO
gyycno nokynareneil xomnanud B 2013 r. 6ewio 12 800 uvemosek, a B 2014 r.
coctaeuT 14 250 gen. Poct uenst nporHosupyercsa Ha 5,6% u coctaeut 1135 py6.
B cpenmHem pmaHHas Mapka ToBapa mpuoOperaercs ABakAbl B rox. Paccumrars
BEJIMYHHY M3MEHEHHs PEIHOYHOTO CIIpoca Ha TOBap.

3apaya 9. dupma «CpeToTexHHKa» 0pPH pealM3alHdd CBETHIBHUKOB
OpHEHTHpYETCS Ha TPH CerMeHTa phiHKAa. B mepBom cermeHTte 00beM Mpolax B
TMPOIINIOM TIEPHOJIE COCTABHIT 8 MITH. IIUT. IPH EMKOCTH PHIHKA B 3TOM CerMeHTe 24
MmiH. wT. Ipenmonaraercs, 4To B HACTOALIEM TIoAy €MKOCTH PHIHKA B 3TOM
cerMeHTe BRo3pacTeT Ha 2%, a monsa ¢upMel — Ha 5%. Bo BTOpoM cerMeHTe mOIst
¢upmel cocraensaer 6%, o6seM nponax 5 MnH. wr. [Ipeanonaraercd, 4T0 eMKOCTh
pEIHKa BozpacTeT Ha 14% npH coxpaHeHHWHM HONMHM (JMPMBI B 3TOM CerMeHTe. B
TPETEEM CEIMEHTE EMKOCTE PhIHKA COCTAaBNACT 45 MIH. 1UT., Aons ¢upMel — 18%.
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Hamenennii He npenpuaurcs. Kakop 006beM mponax ¢UpMEL B HACTOAIIEM rofy
IpH yKa3aHHEBIX BEILIE YCIOBHAX?

3anaga 10. Ha pemke ¢ysxuuonupyer 3000 xoMmaHuid, KOTOPBIE peaTH3yOT
crpouTeNnsHele Matepruanbl. M3 Hux Toneko 1800 KoMmaHHii NPOAaeT CyXHE CMECH
d repmeruky. O6muii 06beM NPONAXK BCEX KOMIAHHH COCTABIAET 110 000 TBIC.
py6., a obbeM NpojaK CYXHX cMecedl M repmerukos — 7600 Teic. py6., obwmi
ToBapoofopot 1800 kommanuii paser 44 000 Teic. py6. Onpeaenure JOCTYIHOCTE
AT MOKyIiaTesiell CyXHux CMecei H repMETHKOB.

KpuTepHH oueHHBAHHA:

84-100 Gannor (oleHKa «OTAMYHO») — TakoH nmokasaresns FOBOPHT O IIOJIHOM
YCBOEHMHM TEOPETHYECKOrO COACPXAHHA Kypea, OTCYTCTBHM —Mpobelos,
chOpMHUPOBAHHOCTH HEOGXOAUMBIX MPAKTHYECKHX HABBIKOB PabOTHI C H3yUSHHEIM
matepuanoM. CTyJeHT ¢ TakoH OLEHKOH BEIMONHHI BCEe yueOHBIE 3a/aHmd, a MX
KAYeCTBO COOTBETCTRYET MAKCHMANIBHBIM ITOKA3aTENAM.

67-83 Gawiop (OlEHKa «XOpomoy») — OTa OLEHKA TOBOPHT O TOIHOM
OCBOGHHH TEOPETHYECKOTO COIEpIKAaHHA, OTCYTCTBMA npobenos B 0asoBHIX
noHATHIX. OIHAKO HEKOTOpEIE NpAaKTHYeCKHE YMEHHA PaboThl C MaTepHaIoM
HeJocTaTodHo copMmHpoBaHbl. CTYZEHT, IONyHalomui OleHKy "Xopomo',
BBITIONTHKI BCE 3a1aHKA, IPETyCMOTPEHHEIE B [IPOrpaMMe, 3a KOTOPEIE OH MOy YHII
Gonplle MMHHMAIBHO MPEXyCMOTPEHHOTO KonuyecTBa Oamnos. IIpuw stoM B
HEKOTOPBIX M3 HUX OBUIH AOIYIIEHBI OMHMOKH.

50-66 OauoB (OUEHKA «yHOOBIETBOPHTEIBHO») —laKkoH IOkasarenb
CBH/IETENECTBYET O YACTHYHOM YCBOEHHH TEOPETHYECKOr0  COZEp KaHHs
MCLIHILTHHGI, OJHAKO MpOOeBl MPU3HAIOTCA KaK HecyIlecTBeHHble. YTo kacaercs
NpaKTHYECKMX HABHIKOB, TO OHH B OCHOBHOM cdopmupoBansl. M3
NpeNyCMOTPEHHEIX B TpOrpamMme 3ajanuii OBUIO BHIMONHEHO OGONBIIMHCTBO, B
HEKOTOPEIX M3 HHX MOTYT MPHCYTCTBOBATE OIIMOKH.

0-49 Gamnos (OUEHKA «HEYHOBIETBOPHTENHLHO») — CTYNEHT C TakuMm
MOKAa3aTeNieM HE OCBOMII TEOPETHYECKOro COJEpKaHMA Kypca, HE BbIIOIHHIT
GONBILYIO YacTh 3aaHHH, IPelyCMOTPEHHEIX B NIPOrpaMMme.

Bomnpoce! s yCTHOrO onpoca

Pasamen 1. «llpoaasu B cHcTeMe MAPKETHHIA: CYIHOCTH H OPraHU3aNHsA
B3aHMOJEHCTBHS € MOKYNATENAME»

1. PackpoiiTe 3KOHOMHYECKYIO CYIHOCTh POJAX H HX POJIb B CHCTEME
MapKeTHHTra.
2. B uem cocroaT 0COOEHHOCTH NpOJaK B YCIOBHAX KOHKYPEHLHH.
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Packpoiite npeuMyIIECTBA AKTHBHOIO CTHIIA NPOIaK.

3. Maiire xapakTepHCTHKY BUaM, (JOpMaM H THOAM MPOIAXK.

4. PackpoliTe 3BOMIOLHIO KOHCYIBTAHOHHBIX MPOAAXK.

5. OxapakTepu3ylTe KOHCYIbTAUMOHHBIE IIPOADKH H YCIOBHA HX
peanHzanHy.

6. Packpolire B2aHMOCESA3b TMYHBIX MPOJIK W KOHUCIIIHA MapKeTHHIa.

7. HaiiTe XapakTEepUCTHKY CTPYKTYPE M COJEpPXAHHIO 3TaroB Mporecca
NpoAaXK TOBAPHOH NPOIYKLMH.

8. OnuuuTe MNpoLEcC YNPaBJEHHA NPOJAKAMH B CHCTEME MAapKETHHTA.
HaszoBHTe CyOBEKTOB H 0OBEKTOB YIIpaBIeHHA NPOAaKaMi TOBAPHOH NPO/IYKLIHH.

9. Tlepe4HCIHTE OCHOBHBIE THIIBI MPOIABIIOB H BHIIOIHAEMBIE HMH 3a[a4H.

10. Onummre  OCHOBHEIE — NPOQecCHOHATPHO-THYHOCTHEIE Ka4yecTBa
MEHEMKEPOB N0 NPOJdiKaM.

11. PackpoiiTe CTHIIM MPOAAXK B 3aBHCHMOCTH OT YCTaHOBOK NMpOJaBLa.

12. Packpoiite THOBI TEXHONOTHMH TNpojak: 0OCHyXKHBAHHE, ArpecCHBHOE
NIPOJABHIKEHHE TOBApa, CNEKY/IATHBHAA NPOAKa, KOHCYIETATHRHAS [IPOJAKA.

13. PackpoiiTe IICHXOJIOTHYECKHUE OCHOBBI TEXHOIOTHH « K ITHeHT-DKCepTy.

14. Onuiure Npe3eHTaNHOHHYI0O MOJEIs MOTHBHPOBAHHS OKYTIATEI.

15. PackpoiiTe KOMMYHHKAaTHBHYIO MOJIE]E MOTHBHPOBAHHSA MOKYIaTENA.

16. Tlepeunciire CTapTOBEIE CHTYAUHH B MPOJAXax.

17. PackpoiiTe CyIIHOCTE ¥ COACpKaHHEe YNpPaBIeHHA B3aHMOOTHOIIEHUAMH C
KTHEHTAMH.

18. Packpoiite HenM M NPHHUHIBLI OPraHM3alHM JEATeIBHOCTH TOPrOBOTO
nepcoHana.

19. Packpoiite NCHXONOTH4YECKHE aCTIEKThl MOTHBALMH TOProBOro MepcoHana.

20. OxapakTepu3yiTe THOMYHBIE CHCTEMEI BO3HArpasIeHWs TOProBOrO
HepcoHana.

21. PaccMoTpHTe  HeJCHEKHBIE (OPMBEI  BO3HArp@KIEHHSs  TOPIrOBOrO
nepcoHana.

22. OxapakrepH3yiiTe METO/BI ONpEACNEHHA YHCIEHHOCTH TOPTOBOTO
MepcoHana KOMIAHHH.

23. OxapaKkTepH30BaTh POk M 3HAUCHHE DPHIHOYHOH Cpensl B yNpaBleHHH
TPOJAXKAMH.

24. PackpsITh poJib Ipojasia B (OpMHPOBAHHH JIOANBHOCTH KIHEHTA.

25. PaccMoTpers TpoOIeMbl MOpanmbHOrO M 3THYECKOrO Xapakrepa B
YTIpaBIeHHH TPOJayKaMH.

26. PacKphITh OpraHM3aumMi0 paboTEl C TMOCTOAHHBIMH KIHEHTaMH: obmpe
MpaBHNa H HHOUBHAYANBHBIH OIXOL.

27. OxapakTepH30oBaTh TpoOlEecC pa3pabOTKH W BHEAPEHHS CTaHIApTOB
o0CTyXKHBaHHA MOKYyIaTeNeH.
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28. PackpoiiTe =~ OCHOBHBIE IIOHATHA H  HCTOPUIO  BO3HHKHOBEHHA
HelpoNMHIBUCTHYECKOro nporpaMmuposanus (HIIIT).

29. Jlaiire XapaKTepPHCTHKY TEXHHKaM HeHpPOMHHIBHCTHYECKOTO
MpOrpaMMUpPOBAHHs, HCIONb3YEMBIM B IIPOLIECCE YNPaBICHHA NPOAAKAMH.

30. HazoruTe criocoOBl cozAaHuA panmopTa B MPOLecce MPOJIaKH.

31. Jaiire xnaccuHKaHIO MOKyNaTenei no cnocoby MbIIIEHH.

32. Jaiite wiacCHpHKALMIO KIHEHTOB 110 THNIONOrHH JirgHocTH K.I.FOHra.

33. PackpoiiTe THIONOTHIO KIHEHTOB 10 J. bepHy.

34. PackpoiiTe NOHATHE «XapakTep» M €ro MposABJeHHEe MNpH oOmeHuH
«IpOJABEL — MOKYNATEINbY.

35. Oxapaktepu3yiiTe ICHXOAWHAMHYECKHE CBoiicTBa M ocobBeHHocTH
TeMIIepaMeHTa, BIUsoIHe Ha 3PEKTHBHOCTD POLECCa YIIPABICHHA NPOJAKAMH.

36. Maiire wiaccupUKalUMO KIHEHTOB 110 CTEPEOTHIIAM TTOBEIEHHA.

37. OxapakrepusyiiTe NpHEMBl, HMCHONB3YeMbIE B paboTe ¢ pasnMYHBIMH
NICHXONIOTHYECKHMH THIIAMM KJIMEHTOB.

38. Packpoiite HeBepOabHEIE CPENCTBA KOMMYHHKAIMH B IIPOJAXax

Pazgen 2. «YmpaBjieHMe NpOJAXKAMH HAa PasJHYHLIX CTAJHAX
3AKTIOYEHHS CAENKH

1. Omumure npodeccCHOHANBHEIE IPHEMBI, 00eCTedHBalONIHe YCTaHOBICHHE
JOBEPHTENBHBIX OTHOLIEHHH C KIIHEHTaMHU.

2. OxapakTepusyliTe ICHXONOTHYECKME NPHEMBI, HCIONL3YEMBIE JUIL
noy4eHHs Heo6xoaumoi HH(opMamuH 0 KIIHEeHTe.

3. Tlepeuncnure OCHOBHBIE MOAXONBl K BCTYIUIEHHIO B KOHTakT ¢
MOTEHUHANBEHEIM MIOKYIATENIEM.

4. Kakue 3ajaud CTOAT Ieped NPOJAaBLOM HAa CTaJdH YCTAHOBJIEHHA
KOHTaKTa?

5. Packpoiite pols HeBepOWIBHBIX CpeAcTBa B JEJOBOIl pasroBOpHOH
IPaKTHKE.

6. B "em saxmouaroTcs ocobeHHocTH BepbanbHoro obieHus B pabote
MEHEIDKEpa 110 [pOoJLKaM.

7. TlepeydcnHTe THIEI BOIPOCOB, HCMONB3YEMBIX B IIPOLIECCE CHENKH.

8. [lalite XxapakTepHCTHKY TEXHHKaM ITOCTAHOBKM BOINPOCOB B TIPOLECCE
BBIABJIEHHA ¥ MOOTBEPIKACHUA noTpedHOCTEH KINeHTA.

9. OnUuHMTE NPHEMEI AKTHBHOTO CITYIIAHHA.

10. OxapakTepusyiiTe THIIB Ipe3eHTaLM ToBapa (YCIIyru).

11. OnmmuTe CTPYKTYPY H METOZBI IPOBEIEHHS TOPTOBO# NPE3EHTAIHH.

12. ITepeuncnure OCHOBHBIE NIPHEMBI YOS IEHUA MOKyNaTeNeH.

13. Packpoiite mpHpoy COMHEHHH ¥ BO3pAKEHHH KITHEHTOB.

14. Onummte anropur™ paboTsl ¢ BO3PAKESHUAMH B AKTHBHBIX [IPOJaXKaX.
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15. PackpoiiTe TEXHHKH H MPHEMBI, HCIIONB3YEMBIE A CHATHA BO3PAXKEHHH
MOKYyNaTeseH.

16. OnuiuTe yHHBepcanbHbIE MNpPHEMBl AapryMeHTauMH H yOexneHus
KJIMEHTOB.

17. Packpoiite aHaroMuio KoH(HMKTa, (GOPMEI, BHABI H TPHYHHEI
KOH()JIHKTOB.

18. [laiiTe XapaKTepHCTHKY THIIAM KOH(IHKTHBIX THYHOCTEH.

19. Packpoiite MeToBI paspelleHHs KOH(QIHKTOR.

20. Oxapakrepusylite  crnocoOpl  B3aUMOAEHCTBHA C  HpOBIEMHBIMH
KJIHEHTaMH.

21. Oxapakrepu3zyiiTe NMoBeJeHYECKHEe MPHEME], HCIONL3yeMBIE B OTBET Ha
HEraTHBHOE BO3/IEHCTBHE KIHEHTA.

22.B uem 3awmnogaloTca Hed(dekrupHoie H 3¢ QEeKTHBHBIE NPUEMBL
pearupoBaHHs HA KPUTHUKY?

23. PackpoiiTe HeBepOansHble COCOOH! THKBHAAMH KOH(IHKTA.

24. PackpoiiTe TUTIH HENPO(eCCHOHAbHOI paboThl B LIEHOBBIX [IEPErOBOPAX.

25. Oxapakrepu3yiite npasuna 3¢gexrurHOro o6cyKaeHHs LeHbL.

26. JlaifTe XapakTepHCTHKY NpHeMam 000CHOBAHHA EHBL.

27. PackpoliTe TakTHKy OOMIEHMA € KIMEHTOM Ha 3aBEpLuIaloieM 3Tare
nponuecca Mpoak.

28. PackpoiiTe npHeMsl yCIEIHOIO 3aBEPIICHHA NPOLIEcca MPOaH.

29. PackpoiiTe cTpaTerHi0 H TAKTHKY OpraHu3auvd  Tene()OHHBIX
MEPEroBOPOB € KITHEHTAMH.

30. Oxapakrepu3yiiTe OCHOBHBIE TEXHHKH MPOJAXK MO TenedoHy, HEKOTOpEIE
OrpaHHYEHHU.

31. OnummTe Npasuia v NPHEMBI BEIECHHS PA3roBopa no Tenedony.

32. PackpoiiTe npaBuna BeAeHHA NENOBOro TeneOHHOTO pasroBopa, Korma
3BOHAT BaM.

Kpurepuu oleHHBAHMSA:

MakcuManbHOE KoNMuecTBO 6aioB, KOTOphIE MOXKET HabpaTh CTYAEHT IpH
OTBETaX Ha BONPOCH! ompoca - 10 Gamnos. B TeueHHH Bcero kypca OH MOXKET
OTBETHTH JBa pa3a o KaxaoMy paspgeny. Ogun oteer — 2,5 banna.

TecToBBIE 3aJaHHA

Paspgen 1. «lIpogaxcH B CHCTEME MAPKETHHIA: CYLIHOCTh U OPraHH3ALHA
B3aHMO/EHCTBHA ¢ MOKYATeIAMM».

1. Kakne QyHKUMH BBIIOJHAET CAYK0a MapKeTHMHra OpH NpoJaax
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POXYKIHH:
a) YCTaHOBJIEHHE KBOT NPOJaiK;
©0) MOUCK LIENIEBOr0 CETMEHTA;
B) OpraHu3alys pexIaMHbIX BO3IEHCTBHHA.

2. llpoaaka - 370 MexaHN3M ofMeHa, NPH MOMOLIM KOTOPOTo:

a) YIOBNETBOPAIOTCA 3aIIPOCKL H HKETaHHA NMoTpedHTeNnei;

6) ycTaHaBIHMBAKOTCS CBA3H MEXIY NPOH3BOAHTENAMH H MOTPEOHTEAMH;
B) peanu3yeTcs TOBapHas MpOXYKLIHA.

3. Ipopaxka - mnpouecc yOeKIeHHH NOTEHIHANLHBIX NOKynaTeei
npuoGpecTH TOBAP WM YCIYTY.

a) na;

6) Her.

4. Tlpomaxu, oO0ycjiOBJeHHBIE OTHONIEHHMSIMH, - 3TO0 mpolecc,

NOCPeJCTBOM KOTOPOro:

a) obecrieyrBaeTcd MAKCHMYM TPOJaX 3a CHET MHTEHCH(HKAUHH KOMMEp-
YeCKHMX YCHIIHH;

) BEICTpaHBaIOTCA HOJNTOCPOYHBIE OTHOIIEHHA NPOJABIA M MOKYIATEN;

B) TOBApPHI MPOJAIOTCSA IO CTPOTO YCTAHOBIEHHOH LIEHE.

5. EnuHoBpeMeHHAas [POJAKa TOBaApa HA3GLIBAETCH:
a) TpaHCaKLHOHHOH;

6) KOHCYJIBTaTHBHON;

B) npeanpUHHMATENILCKOM.

6. TpaHcaKUHOHHASA MPOJAXKA AKUEHTUPYET BHUMAHHE HA:

a) YCTaHOBIEHHE MAaPTHEPCKUX OTHOLIEHHH MEX/IY NPOAABIIOM H KITHEHTOM;
6) yuer HHTEPECOR KIIHEHTOR;

B) TpaJHIMOHHbIE OTHOIIEHHA NPOAABLIA H KIIHEHTA.

7. HoGaBieHHas IEHHOCTH K TOBapy - 3TO:
a) To, 33 YTO rOTOB 3AILIATHTh IIOKYIIATENk;
6) ToproBas HaUCHKA;

B) peKJIAMHPYEMEBIE XapaKTEepHCTHKH TOBapa.

8. CueTeMa LEeHHOCTe, BOCIPHHUMAEMBIX NOKYIATeNeM, BKII0YALeT:
a) LEHHOCTh KOMITAHHH;

6) ueHHOCTE NPOJAYKTA,;

B) LIEHHOCTE MOKYIIATEILA;

r) HEHHOCTH MPOAABLIA.

9. IleHHOCTH TOProBOro NPeAI0KeHH  Co3JaeTcs MPOAABIOM NPH:
a) KOHCY/IbTALHMOHHOH MpoJiaxe;
0) arpeccHBHO# TpoJaxKe;
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B) CIIEKYJIATHBHO# NMpojaxe.

10. Texuomorusi MNPOJAX «OOCHAYKMBAHHME» HCIOJbL3IYeTCH NS
NPOABHIKEHHS:

a) CNOKHBIX MPOAYKTOB;

6) TOoBapOB LIHPOKOro MOTpebIeHH;

B) HHHOBAlIHOHHBIX TOBAPOB.

11. IloeegeHue NOKYNATeJs € NO3ZHMUMA TNCHXOJONHYECKOro noaxoaa
03HAYAeT:

a) MoKynarelb NeHCTBYET pallHOHANEHO;

6) nokynarenb AeHACTBYET IMOICO3HATEIRHO;

B) MOKynarenk ACHCTBYET HCXOA U3 YCIIOBHIA HKH3HH.

12. Be3pa3IHYHLIH NPOJABELl XAPAKTePH3YeTCH:

a) BBLICOKOH 3aMHTEPECOBAHHOCTHIO B MPOAAXKE H HU3KOH B KITHEHTE;
©) HH3KOH 3aHHTEPECOBAHHOCTHIO B MPOAAKE H BRICOKOH B KITHEHTE;
B) HU3KO 3aMHTEPECOBAHHOCTHIO B IIPOAAKE M KIHEHTE.

13. CymmocTs yNpaB/ieHHS NPoAaKaMH 3aK1104aeTcs B GyHKIMAX:
a) IUTaHHPOBAaHHE H OpPraHH3alHA NPOAAK;
6) MOTHBALMA H KOHTPOJE NPOJAXK;
B) (opMHpOBaHHE KJIMEHTCKO#H 0a3kl.

14. K pyHKIMAM cynepBaiizepos 0THOCHAT:

a) OnepaTHBHEBIH KOHTPOIIb MPOJAK;

0) nnaHupOBaHHe NIPOAAK;

B) pacmpe/esieHHe TOPTroBbIX NpeNcTaBUTeNeil N0 TEPPHTOPUAM.

15. TosapHo-onepalHOHHAS OpPraHM3alMs NpPOJAX Yalle BCEro
HCTIOJIB3YETCH KOMIIAHUAME, KOTOPBIE NPOJAIOT:

) MPOJOBOJIECTBEHHBIE TOBAPBI;

6) pazHooOpa3HBIE U CI0XKHEIE TOBAPEI;

B) NPOCTHIE CTAHAAPTH30BaHHEIE TOBAPEL.

16. KTo 13 TOProBoro nepcoHaia KOMIAHHH FreHepHpyeT npojaxu?
a) MEeHeIDKEPH! BHICIIEr0 YPOBHS YIIPaBlIeHHsA MPONRKaMH;

0) TOproBeIe NpeJICTABUTEH;

B) MEHEDKEPBI CPENHEr0 YPOBHA YIIPaBJIeHHA MPOAAKAMH.

17. Cnenyer JiH «TOBAP» OTHOCHTH K 00LEKTY ynpaBiaeHusn?
a) na;
6) Hert.

18. I'pynnupoBKa TOProBLIX MpeACTABHTENCH 10 TePPUTOPHH NPONANK
XapaxKrepHa:
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a) TORAPHO# OPTaHH3aIHH NPOJIAX;
©) pBIHOYHO# OpraHH3aIUH MPOAAK;
B) reorpadHueckoi opraHu3alyy IpoaaK.

19. Yupasienune KJIHEHTAMH IpeciefyeT WeTH:
a) pacLIMpeHHe KIIHEHTCKOH 6a3pl;

6) CHIKEHHE PacCXOJOB KOMIAHHH;

B) YNpaBleHHe JIOANEHOCTEIO.

20. YrnpasjieHue NpoAaKaMH Npeanoaaraer:
a) onpenencHue Lene;

6) KOHTPOIIb HOCTHIKEHUA LIENeH;

B) aKTHBU3ALMI0 KOH(IIHKTOB.

Pazpen 2. «¥YnpasjendHe MNpoJaKaMH Ha Ppa3IHYHBIX CTagHAX

JAKNIOYEHHH CACNKH.

1. B uMKI HpoJak TOBAPHOH NMPOAYKIIHH BXOAAT 3TANbl:
a) olpeze/ieHHe BUAOB NPOTYKIMH [T IIPOJAXKH;

6) moucK NOTeHUHANIBHEIX KJIHEHTOB;

B) NOATBEPKACHHE HOTPEOHOCTEH.

2. B uem 3aKJI1042€TCs LieJIb TOProBoii Mpe3eHTauuu?

a) B yOeKIeHHUH MOKYIIaTeNA, YTO TOBApP YAOBIETBOPHT €ro MOTPEOHOCTH;
6) B IeMOHCTpalMH TOBapa;

B) B IIPHBJICUCHUH KIHEHTOB.

3. AKTHBHBIMH MeTOAaMH cGopa HH$OpPMALHH 0 KIHeHTe B Npolmecce

Gecelbl BLICTYIIAKOT:

a) aHKeTHPOBAHHE;

6) cnymaHue KIHEHTa;

B) ClICLUAJIEHbIE BOIPOCEHT;
r) HabmoaeHue.

4. lToaroToBKa K NMpe3eHTALHH TOBAPA [PEAN0JAraeT 0TBET HA BOMPOCHI:
a) KaKHe HCIONB30BATH IPHeMbl yOXIEHHA KITHeHTa;

6) kaK yHTH OT CNOKHUBIUECHCA CHTYALMH;

B) KaKkue npueMsl yOexaeHus NoAX0NAT JAaHHOMY KIMEHTY?

S.TakTHKa 3aBepIIeHH CAEJIKH HCMOJL3YeT NpHeMbI:
) NoJBEIEHHE HTOIOB;

6) nabmonenue;

B) &ILTEPHATHBHEIE BONPOCH;

r) CBeleHHe NPHHATHA PelieHHd K QOpMaTbHOCTAM.

6. OCHOBHLIMM BHIAMM MOATOTOBKH K MPOJa e ABISIOTCH:
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a) puzuyeckas;
0) coupansHasm;
B) IICHXOJIOTHYECKAs.

7.JIpeoxoneHye HCTHHHBIX BO3PaMKeHHH KIHEHTA NPHBOIHT K:
a) CpBIBY CHEINTKH;

6) NPHOCTAHOBKE CHENKH;

B) 3aK/IFOYCHHUIO CHEIIKH.

8.Pa3nuyaoT cieAyiouKe BHALI CONPOTHBIEHNS KJIHEHTA:
) COTMPOTHBIICHHUE KOHTPaKTY,;

0) compoTHBIEHHE NPeI0KEHHIO;

B) CONpPOTHBJIECHHE MPOIABILY;

I') CONPOTHRIIEHHE HACKIIEHHIO.

9. [Mpapuna o06paboTKH BO3paKEHHH BKIWOYAKNT  CleAylomue

NOJOMKEeHHA

4) HHKOTJIa He HaJI0 CTIIOPUTE C KITHEeHTOM;
6) HUKOTI]a HE HAMIO MepedHBaTh KITHEHTa;
B) BCEr/ia HA0 HACTAHBATE HA CBOEM.

10. K cioco6aM 3aBepHIeHHs cAeIKH OTHOCHAT:
a) ECTECTBEHHOE 3aBEPLICHHUE;

0) MCKyCCTBEHHOE 3aBepIlIeHHe;

B) 3aBEPIUCHHE C YCTYNKAMH.

11. Ins BoigB/IeHUs NOTPeOHOCTEH KIHEHTA MEHeKeP HO NPOJaKaM Hce-

MOJB3YeT:

a) mepeckaz;

6) 6eceny;

B) YTOYHEHHE;

I') OTKPEITBIE BOTIPOCEL.

12. IocnenoBareNbHOCTL ITANORB MpOLECca NPOAANK:
1: npeseHTauuA ¥ JEMOHCTPALAS,
2: ycTpaHeHHe pasHOINIACHIH,
! MOHCK NMOKYTATENs;
4: KOHTAKT;
5: CONpOBMIKAEHUE CHEIKH;
6: MOArOTOBKA K KOHTaKTY;
7: 3aKIIOYEHHE CHEIKH.

13. B meperoBopax o NMpoAaKe HA CTAAHH "YCTAHOBICHHE KOHTAaKTa'"

npoaasuy HeoOXoaHUMO:

a) NpoIEeMOHCTPHPOBATH PEHMYILIECTBA TOBAPa;
©) BEI3BATE y MOKYNATENA XKEJIaHHE KYIIUTS;
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B) ofecreunTs BHUMaHHE cobeceMHHKa;
r) npoOyauTs HHTEpeC K becene;
1) chopMHpPOBATE JIOBEPHE.

14. Ilepex TeM KaK clIejJaTk 3BOHOK B KOMMNAHHI0 NOTeHLHANLHOIO
KJIHeHTa, KaKoii HHpopMauHeil HY»HO pacnoJjarath?
a) uHdopMauMio cobpaTk COBEpIUEHHO He 00S3aTENBHO - €6 MOXKHO
TIOJTYYHTE B MPOLIECCE PasroBOpa;
0) nudopmanmeii, KOTOPYIO BEI CMOXETE HAMTH;
B) cobpaTh BCHO HHOOPMALHIO N0 NpeABapHTENEHO COCTABIEHHOMY ITaHy.

15. Tear nepBoro TeaeOHHOIO PAa3roBopa ¢ MNOTEHUHAJILHLIM
KJIHEHTOM:

a) mpoJaxa;

6) cospanue 61aroMpHATHOrO BIEYATIIEHHAA 0 cebe H CBOeH KOMITaHHH,

B) JOCTIKEHHE JIOTOBOPEHHOCTH O AanbHEHIIEM B3aUMONEHCTBHH.

16. Coueranue KaKHX TpeX KaYecTB MeHe/Kepa MO IMPOAAKAM BaXKHBI
JNIA KJIHEHTa Ha HAYaILHOM 3Tane B3auMojeicTeua?

a) npodmnsHoe oOpa3oBaHHe, MOCKOHANLHOE 3HAHME BCEX TOHKOCTEH
TIPOIYKTA, IPHBJIEKATENbHEIH BHENIHUA BHIT;

0) 3aHHTEpPEeCOBAaHHOCTE MPoOIeMaMH KITMEHTa, KOMIETEHTHOCTh, TOYHOCTE;

B) CTPATEru4ecKkoe MBIIUIEHHE, IHTY3HA3M, CMEJIOCTE.

17. OTnpasasigick Ha NEPBYI0 BCTPedy ¢ MOTEHUHAILHLIM KIIHEHTOM H He
obnapas uHbopManmed o TpagMUMAX JAHHOH (GHUPMBI  OTHOCHTEJILHO
cayxe0HOH oOofexAbl COTPYAHMKOB MW HMX BHEIIHEro BHIA, MeHeIXep Mo
MPOJAKAM HOJKEH 0JeThCH:

a) B AOPOToii KOCTIOM B KIAacCHYECKOM CTHIIE M HCIOIB30BATHE OpoCKHe
aKceccyapsl I TOro, YToOB! HAaBepHAKa 3alIOMHHTECA TTapTHEpaM;

0) MKUHCHL M IDKEMIIEP TEMHEIX TOHOB;

B) B HE CIMIIKOM HOBBIH, HO OINpPATHBIH M BBIMJIAKCHHBIH KOCTIOM B
KIJTACCHYECKOM CTHIIE.

18. JlemMoHCTPAUHOHHAS NANKa HY)KHA MeHeKepY N0 MNpoaakam B
npouecce 0GIMEHHS ¢ KIHEHTOM [Is:

a) yHHpMKaUMH MOAXOJa MEHEKEPOB TO TNpoAaKaM K Mporeccy
HIEpPEroBOpOB;

©) ccBUTOK Ha pa3NHYHbBIe JOKYMEHTHI M MaTepHaIbl, O KOTOPBIX MOXET 3aiTH
peub B MPOLIECCe PasroBopa ¢ KIMEHTOM;

B) NPOJABKKEHHs CBOEH KOMNAHHHM C LENbI PEaIH3alMH € CTPAaTErHYeckKHX
LieTIeH.

19. Kakum Gyaer HauGonee npodieccHOHANLHBIA 0TBeT MeHelKepa MO
MpoAaKaM HA BO3pajkeHHMe KIHeHTa: «Baln neHel CIHIIKOM BBICOKH AJIS
Hacy?
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a) «Jla, y Hac moporo».

6) «/la, BEl MpaBEl, HAIINH LEHBl JOBOJIEHO BBICOKH, MPHUEM 3TO HATPAMYIO
CBA3aHO C BBEICOKMM KaueCTBOM Hallell MpOIyKUMU».

B) «Hy uro BEI, pasBe 3T0 jpoporo? Bel MOCMOTpUTE Ha LEHBl Y HAIIMX
KOHKYpPeHTOB!»

20. PaGoTa no BO3BpalIeHHIO KJIHEHTOB — 3TO:

a) YMEHHE BBIACHUTE Yy OBIBIIEro WM HEaKTHBHOTO KIHEHTa MOTHBEI €ero
yX0[a/CHIKEHHS aKTHBHOCTH;

6) yMeHHe MPHHOCHUTE H3BMHEHHA 32 HEKaYeCTBEHHYIO paboTy KOMIaHHH;

B) YMeHHEe OOBACHHTH IJIHEHTY, YTO YXOJ/CHI)KEHWE aKTHBHOCTH ABJIAETCH
€ro CTpaTerHyeckoi omHOKO.

PeriaMeHT NpoBeNCHUA MEpPOIPUATHSA OLEHHBAHUA: 15 MHHYT.

B nponecce pemieHns TECTOB CTYyIEHT NOJDKEH BHIOPATk OJMH BEpHEIH OTBET
H3 NpPeJIOKEHHBIX BapHaHTOB oTBeTOB. Kakaplil pasnen oueHusaercs B 5 6aios,
1 mpaBmnbHel oTBeT oueHuBaerca B 0,25 6amna. Beero MakCHMAanbHO CTYAEHT
MoxeT monmydnTs 10 6anmos.

Kpurepuu oneHHBaHuA:

+5 0annoB BHICTABNAETCH CTYHEHTY, €CIH OH JeMOHCTPHPYET MOJHBIE H
COIEpXATENbHBIE 3HAHWA MaTepHana, a MMEHHO orsevaer Ha 90 u bGonee
NPOLIEHTOB TECTOB NPaBHIBHO;

« 3-4 6aNIOB BEICTABIAETCA CTYACHTY, €CIIM OH OOHApYXUBaeT TBepAbIE, HO B
HEKOTOPBIX BOINPOCAX HETOYHBIE 3HAHHA IO JUCLMIUTHHE, 2 MMEHHO OTBEYaeT Ha
70 u 6onee (mo 90) NPOLIEHTOB TECTOR MPABHIILHO;

«1-2 QamioB BRICTABIAETCS CTYAEHTY, €CJIH OH IOKa3bIBAaeT 3HAHMA
OCHOBHOTO Yy4eOHO-IPOrpaMMHOr0O MaTepHana, HO MONYCKAaeT CyIIeCTBeHHEIE
HETOYHOCTH B OTBETE, KOTOPEHIE MPOSABILIIOTCA B TOM, YTO OH oTBeyaeT Ha 30 u
6onee (no 70) NPOLEHTOB TECTOB MPaBUALHO.

Temsi pedepaTon

1. DxoHOMMYECKad CYLUIHOCTE NPOJANK M HX POJIb B CHCTEME MapKETHMHIa.

2. OcofeHHOCTH INpoJaK B YCIOBMAX KOHKypeHuuH. [Ipeumylnectea
aKTHBHOTO CTHIIA.

3. Tunel 1 BUOBI NpoJaX.

4. DpomoLHA KOHCYNBTALIHOHHAIX NPOJAXK.

5. KoHCyNsTalMOHHBIE NPOAAKH H YCJIOBHA UX pealu3aluu.

6. JInunele npofaxy U KOHUENUMA MapKETHHTA.

7. Cipykrypa H coJepiaHHe OJTamoB MpOLecca MpoJaX TOBapHOH
MPOIYKLHH.

8. Tlpouecc ympaeneHHsa MpoAakaMH B cHCTeMe MapkeruHra. CyOBeKkTs! u
00BEKTHI YIIPABIICHHA NPOJAX TOBAPHO#H IPOIYKIMH.
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9. OcobeHHOCTH MPONAXK HA NPOMBILIICHHOM H PO3HHYHOM PBIHKAX.

10. Tune! npoxaBLOB, ypoBeHs HX npodeccHoHan3mMa.

11. OcHoBHEIe podecCHOHANBHO-THYHOCTHBIE KAYE€CTBA IPOAaBLA.

12. OpraHuzauus JeATENBHOCTH TOProBEIX npefcTaBUTENEH H
BO3HATPAXICHHE 33 HX paboTy.

13. HazHaueHue U XapaKTEpHUCTHKH KBOT IIPOAAKH.

14. Meronp! onpesieneHus YUCIEHHOCTH TOPTOBOT0 MEPCOHANA KOMIIAHHH,

15. Bro[keT Npoaax, ero olleHKa H paclipeielieH e,

16. MoruBauus kak (yHkuua ynpasineHusa mnpojaxkamu. Ilporpammer
MOTHBAlMH TOProBOro IepcoHaa.

17. CtpaTeryu H TaKTHKH IPOJaK.

18. Tlpomau KIOYEBBIM KIHEHTAM ¥ YIIPABIICHHE STHMH KIHEHTaMH.

19. Ynpaeienne B3aMMOOTHOIIEHHAMH C IKJIHEHTaMH Ha ocHoee CRM-
TEXHOJIOTHH.

20. Texunonorus npogax «Kmuent — DkcnepTy.

21. Opranuzauuss  paboThl  MEHEMLKCPOB-KOHCYIBTAHTOB € YYETOM
HMHOHBHIYANBHBIX MOTPEOHOCTEH Ka¥KAOTO KIINEHTA.

22. [IlporpaMMbl  JIOANBHOCTH: CHCTEMA YNPABJICHUS OTHOIIGHHMAMHM C
KIHEHTaMH.

23. PaboTa ¢ MOCTOSHHBIMH KIMEHTaMH: 001IHe npaBHia ¥ HHOHBHIyalbHbIH
MOAXOA.

24. Mopeny NoBEIEHHA KIHEHTOB U YYE€T UX MPH peand3aui KOMMepUeCcKon
JIeATeNbHOCTH.

25. Pa3paboTka H BHEIPEHHE CTAHAAPTOB OOCITyKHBAHHS IOKyIaTENeH.

26. Uucrpymentsl HIII Ha pa3mi4gHEIX 3Tamax NpoaaK.

27. HJIIT Ha 3Tane ycTAHOBJICHHA KOHTAKTA C KIIMEHTOM.

28. JIHarHOCTHKA KAHATOB BOCTIPHATHA M WHpoOpManuH cobeceqHHKa W HMX
HCIIOJIE30BAHHE B MPOLIECCE MPOAAIKH.

29. Mopens KOMMYHHMKALMH B IIpOJaXaX: HacTpOHKa—IMOACTpOHKa—
BEICHHE.

30. Cniocobbl co3AaHMs pannopTa B Mpouecce MpoJaKy.

31. JIHHrBHCTHYECKME TIPHEMBI BIMAHMA Ha kimeHtoB. Ilonarue o
METAMOJIEIH, CJIOBECHAA IKBUIIMOPHCTHKA.

32. OCHOBHBIE [ICHXONOrHYECKHE CPEICTRA U NPHEMEI YOCKIEHH.

33. Icuxonoryueckad KyneTypa MAENOBOTO pasroBopa H €€ BIMAHHME Ha
NpoLece YIpaBIeHHS MPOJaXaMH.

34. Tunonory4eckie ¥  [CUXOJIOTHYECKHE  OCODEHHOCTH  KIIMEHTOB.
Crpareruu NoBeAeH:s C KaKIbIM U3 THIIOB.

35. Tunonorusa muyHocty no K. Oury.

36. Xapaxkrep W ero mposBleHHe Npu 0OLIEHWH "NpojaBel-TIOKYNaTels".
AxueHtyauusa xapaktepa. OnpefeneHHe  aKIEHTYHPOBAHHOIO  IOBEIEHMsA
YenoBEKa.

37. IlcuxoaMHaMU4eCKHEe  CBOMCTBA H  OCOOGHHOCTH  TeMIepaMeHTa,
pnaAoue Ha 3¢ exTHBHOCTE NpoLecca yIpasiIeH s NPoJaKaMH.

38. KnaccrHukalys KIHEHTOB 10 CTEPEOTHIIAM MOBEIEHHUA.

39. Tunonorus KJIMEHTOB 110 BUIY NPHHATHS PEIIEHH O MOKYIIKE.
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40. Dransl NOArOTOBKH K BCTPEYE C KIMEHTOM.

41. BeTynnenue B KOHTAKT ¢ MOTEHUUWANBHBIM MOKyIIaTeleM B IpoLEcce
yIIpaBJIeHHA MPONaXKaMH.

42. CragyH yCTaHOBJICHHA KOHTAKTa C MOKYIATENIEM.

43. HepepbaipHeie CpeACTBa B IENOBOH pasroBOPHON NpakTHKe.

44, Motusanus nokynareis. TeXHHKH BBISBISHHA MOTpeOHOCTEH KITMEHTOB.

45. ITpuemsi ybexneHus, crnocobcTByIOmMe BO3HHKHOBEHHIO
B3aHMMOMOHHMAHHA MEXY IIPOAABLIOM H IOKYyNATeNEM.

46. O6mui ncuxonoruyeckuii MexaHusM (QOPMHpPOBaHMA AaTTPaKUHH B
NIPOLIECCE TPOJANKH.

47. TIpHHUMIBl B METOMB! BBIABIEHHA MOTHBOB, HHTEPECOB M NoTpebHOCTEH
KITHEHTOB IIPH MPOJAXKAX.

48. Pacno3nanie notpebHOCTEH KIMEHTOB: TeXHHKH «BOpoHKa BOPOCOB» H
«SPIN».

49. HepepbanbcHoE CONPOBOMKIECHUE MPOIAXK

50. Criennduka sepbansHoro obenus B pabote npoaaBLa-KOHCYJIbTaHTA.

51. CnoeecHsle  (BepOanbHBIE)  KOHCTPYKTHI,  HCHONB3yEMBIE  MNPH
B3aMMOJEHCTBHH C KIIMEHTOM.

52. TeXHONOrMK KOHCTPYHPOBAHHA BONPOCOB M aKTHBHOTO CITyLIAHHS.

53. Toprosas mpesedtaumsa. OO6wwas MOAENE MpPE3CHTALMH, €6 CIPYKTYpa H
HaIOJIHEHHE.

54. TexHonorud npojaxku Toeapa (yciyr) uepes cmnocofbr 3¢exTHBHOM
Npe3eHTAHY HA OCHOBE BepOAIBHOTO B3aUMOZICHCTBHA C KIIHEHTOM.

55. Meronsr ybexnenus M apryMeHTanWd. BiMsiHMe Ha MapTHEPOB MO
HeperoBopam.

56.llpupomia cOMHEHHMHi ¥ BO3p@KEHHWH KIHEHTOB, HCIONL30BAaHHE
KOMMYHHKATHBHBIX TEXHUK JUIA HX pa3pelIeHHs.

57. IlpaBuna ¥ anropuT™M paboThl ¢ BO3PAKEHHAMH KITHEHTA.

58. MeTopl H TEXHHKH paboThl ¢ BO3PaKEHHAMHE Pa3HBIX THIIOB.

59. Iomxoas! ¥ TeXHUKH paboThl C LEHOBBIMU BO3PAXKEHHAMH.

60. AnaroMus KoH(IHKTA.

61. ®opMel M BHIEI KOHPIHKTOR.

62. Tunbl KOHQIMKTHBIX THYHOCTEH.

63. Crioco0Bl M TIpHEMBI B3aHMOJIEHCTBHA C IPOOIEMHBIMH KIIHEHTaMH.

64. CriocoOB! TMKBHIAMA KOH(IIMKTA B NPOLIECCE NPOJANKH.

65. CTpaTrerny TOBeJeHHS MeHe[Kepa M0 MNpOJaKaM NpH pa3pelleHHd
MENJTHYHOCTHEIX KOHQIIMKTOB.

66. Crioco6s1 paboTsl ¢ peKJIaMalsIMH | MPETeH3HAMH KITHEHTOB.

67. TIpueMel pearMpoBaHus Ha KPUTHKY CO CTOPOHBI ITOKYyTAaTeleH.

68. IIpamna 3¢pdeKTHBHOTO 00CYKAEHHA 1IEHEL

40



69. ITpueMEl 000CHOBAHMS LICHEL.

70. TexXHUKH W3MEHEHHS BOCIPHUATHS LEHBI.

71. Tlcuxonoruueckre ocoOEHHOCTH MIEPErOBOPOB O LIEHE.

72. Co3panue yCIOBHIA M 3aBepIIeHHE CENKH I10 IPOJaXE TOBapa.

73. MeToapl 1 NPHEMBI 3aBEPIICHHS IPOJAK.

74. CTHMyNHpOBaHHE KIHMEHTA Ha IIPUHATHE PEILISHHA — 3aBEPIICHHE CHEMKH.
OxazaHue BJIMAHUA B IPOJAXKaX.

75. OcHOBHBIE aCTIEKTHl YCMEIIHOI0 3aBEPLICHHA CAEIIKH.

76. OcoGeHHOCTH TeNehOHHEIX MeperoBopos (creuudHKa KOMMYHHKALMH).

77. Ctparerna M TaKkTHKa OpraHM3aluH TenedOHHBIX IIEPETOBOPOB C
KJIMEHTaMM.

78. OCHOBHEIE TEXHHKH PO MO Tenedony.

79. CriocoOBI 1 HABBIKH TeNeOHHBIX NPOJaX.

80. [TpaBuia 1 MPHEMBI BEICHHS Pa3roBopa 110 Teneony.

Kpurtepnu oueHdBaHHA:

B xone M3ydeHMs JMCHMIUIMHEL CTYJEHT MOXET [MOITOTOBHTE J0 2
pedeparos. OnuH pedepar oueHuBaeTcs B 5 OaswLios. MakcHManbHOE KOJTHYECTBO
oanos 10 bamnos.

e 5 GaUIOB BEICTABNAETCA CTYIEHTY, €clld ero pedepar xapakTepusyercs
MOJHOTOM ¥ CHCTEMATH3MPOBAHHOCTBIO HIMOKEHHOrO MaTepHand, HaliIHeM
0BOCHOBAHWS AKTYanbHOCTH M HAay4HOH HOBH3HBI TPOONEMBL, JIOTHIHOCTEIO H
MOC/IEIORATEIFHOCTEIO  M3IOKEHWS  MPOOJIEME]L,  MPOACMOHCTPHPOBAHBL  HABBIKK
HAYYHO-HCCIEIOBATE/IECKOH paboTel ¢ JmMTeparypoli ¥ HOPMAaTHBHO-TIPABOBLIMH
aKTamH, NMpOAHATH3IWPOBAHBI PaslM4HbIE HAyTHBIC MOJXOIE! K npobneme, BEICOKA
CAMOCTOSTENBHOCTE BEIBOJOB pedieparduka, TOJHOE H COZEPHKATEIBHOE 3HAHHC
MaTepHana.

« 4-6 Gaswia BHICTABIAETCA CTYEHTY, €ClH ero pedepar XapaKkTepH3yercd
YACTHYHON TONMHOTOH M CHCTCMATH3HPOBAHHOCTLEO HM3VIOMEHHOrO Marepuana,
HATMYHEM HETONHOro OBGOCHOBAHHS AKTYaTBHOCTH M HAYYHOHM HOBH3HEI MPOOJIEMS,
JIOTHIHOCTBIO 7} [OCIIEOBATENTEHOCTEE) H3NOXKEHHS npobneMsl,
TPOAEMOHCTPHPOBAHE] HABBIKH Hay4YHO-HCCIIEN0BATENECKOM paboTe! C JIHTEpaTypoi K
HOPMATHBHO-TIPABOBEIMH AKTAMH, IPOAHATM3UPOBAHE] PAXTHIHBIE Hay-HBIE ITO/IXOMbI
K npo6ieMe, CaMOCTOATENHHOCTE BBIBOJOB pedepaTynka, o0lee 3HaHHE MaTepHana,

. 1-3 Gasna BBICTABIAETCA CTYAEHTY, €CIM ero pedepar XapaKTepu3yerc
OJHOCTOPOHHHM OCBEIIIEHHEM TNpOOJIeMBI, HAMHYMEM YaCTHYHOrO obocHOBaHHSA
AKTYalNbHOCTH, OTCYTCTBMEM MM HEMONHBIM O0OCHOBAHHEM HAYYHOH HOBH3HEI
npo6ieMbl, O/THOCTOPOHHHM OCBELIEHHEM HayYHBIX IOJXOZOB K npodJeme.
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3 MeToAHYecKHe¢ MATEPHANL], ONpele/siomue NPoLeAyphl OUeHUBAHH
3HAHMIA, YMeHHH, HABLIKOB H (H/IH) OTILITA JeSTeIbHOCTH, XapaKTepHIYIOMHX
3Tankl GOPMHPOBAHHS KOMIIETEHLIAH

IIponenypsl OLECHHBAHHA BKMOYAOT B CeOA TEKYIMHA KOHTPOIL M
MPOMEKYTOYHYIO ATTECTALHMIO.

Texymuii KOHTPOIL YCIEBAEMOCTH IIPOBOJHMTCA C  MCIOJB30BAHHEM
OLIEHOYHBIX CPENICTB, NPEACTABIICHHBIX B 1. 2 MAHHOTO NPHJIOKEHHA. Pe3yIbTaTel
TEKylero KOHTPONA NOBOJATCA O CBEACHHA CTYIEHTOB 10 MIPOMEKYTOHHO#H
arTecTalyy.

IpomexyTouHasi ATTECTAUMS NPOBOAMTCA B (opMe dK3aMeHa, CHatH
KOHTPOJIBHOM padoTEI.

DK3aMeH TPOBOAMICA MO DACTHCAHMIO NPOMEXYTOYHOH aTTecTauuH B
NHCEMEHHOM BHie. [IpoBepKa OTBETOB M OOBABIICHHE PE3YNBTATOB MPOH3BOAUTCA
B JeHB JK3aMeHa. Pe3yibTarsl aTTecTAlM 3aHOCATCA B 3JK3aMEHAlHOHHYIO
BEIOMOCTh H 3a4eTHYK KHIDKKY cTyzeHTa. CTyfleHTsi, He [pOMIEAmHe
NPOMESNCYTOUHYI0 ATTECTAlMI0 Mo IpaduKy ceccHH, HOJDKHBI JTHKBHAMPOBATh
3a0JLDKEHHOCTE B YCTAHOBJIEHHOM IOPATIKE.
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Ipunoxenue 2

METOJUYECKHE VKA3AHHA IO OCBOEHHIO JUCHHILINHBI

Vue6HbIM UTAHOM MPETyCMOTPEHBI CIIETYIOLIHE BHIBI 3aHATHE:

- NIEKITHH;

- NPaKTHYECKHE 3aHATHA.

B xojie NEKHHOHHBIX 3aHATHI PAcCMATPHBAKOTCSA TEOPETHYECKME OCHOBBL H
COBpPEMEHHBIE METO[bI MAPKETHHIOBOH JeATeNbHOCTH NpenpUATHH B yCIIOBHAX
HecTabHNFHOH  PBIHOYHOM  KOHBIOHKTYPBI B COOTBEICTBMH C  TEMamu,
Tpe/icTaBeHHBIMH B paGoueli mporpaMMe MHCIUMILTHHEL, A3I0TCA PEKOMEHIAUHH
IUTS CAMOCTOATENBHO# paboTEl H MOAroTOBKE K NPAKTHYECKAM 3aHATHAM.

B xofe NpakTHHECKHMX 3aHATHH yIIyONAIOTCA W 3aKpCIUIAIOTCA 3HAMHI
CTYIEHTOB TO Ppsy PACCMOTPEHHBIX Ha JICKIMAX BOMPOCOB, Pa3BUBAIOTCA
HABBIKM OpPTaHH3aldH MApKETHHIOBOW  JNCATENBHOCTH HA  TPEANPHITHM,
0GOCHOBAHMS TOBAPHOI, LICHOBOH, COLITOBOM H KOMMYHUKATHBHOM IOJIMTHKH Ha
NpEANpHUATHY; BEIABJICHHS M (OPMHPOBAHMA CHpoca norpeGurenei; cbopa,
06paboTKH 1 aHATH3a MAPKETHHIOBOH HH(OpMAIUH.

TTpH NOATOTOBKE K MPaKTHYECKUM 3aHATHAM KaKIBIH CTYNEHT HOJDKEH:

— M3YYHTH PEKOMEH/IOBAHHYIO Y4EOHYIO JIUTEPATYPY;

— M3Y4HTh KOHCTIEKTHI JIEKITHIA;

— IIOJFOTOBHTE OTBETHI HA BCE BOIPOCH IO H3Y4aeMOH TeMe;

—IHCEMEHHO PELIUTE JOMalllHEee 3a7aHue, PEeKOMEHIOBaHHEIE
MpernoaBarelieM Py H3YYEHHH KaXK0H TeMBL

[Io cornacoBaHMIO ¢ TpENojaBaTelieM CTYOCHT MOXET MNOArOTOBHTE
pedepar mo TeMe 3aHATHA. B mpouecce MOATOTOBKHM K MPAKTHUCCKMM 3AHATHAM
CTYJEHTHl MOTYT BOCTIONB30BATHCA KOHCYJIBTALMAMH NPETIONABATENIA.

Bonpockl, He PacCMOTPEHHbIE Ha JEKUMAX H MNPaKTHYECKUX 3aHATHAX,
MODKHEI OBITE HW3yYeHHl CTyOCHTaMH B XOze caMOCTOATENLHON paboTeL
KOHTPONE CAMOCTOATENBHON paboThl CTYNEHTOB Hal y4eOHOM INporpaMMoi
Kypca OCYNIECTBIAETCS B XOJA€  3aHATHH METOAOM YCTHOrO Ompoca  HIiH
[OCPENCTBOM TECTHPOBaHMI. B xome CcaMOCTOATENBHOH paboTBl KasKbld
cTymeHT 06f3aH [POYATATE OCHOBHYIO H TIO BO3MOXHOCTH JOMOJHHUTENLHYIO
J@TepaTypy [0  M3yYaeMo  TeMe,  JIONONHHTE  KOHCIICKTHI neKuuH
HEIO0CTAIHM MaTepHAIIOM, BEINMCKAMH u3 PEKOMEH/IOBAHHEIX
[EPBONCTOYHHKOB. BbIIENHMTE HCMOHATHBIE TCPMHHEL HAHTH UX 3HAYeHue B
SHUMKIIONEAUICCKHX CIOBAPAX.

Jina mOArOTOBKM K 3aHATHAM, TEKYIWEMYy KOHTPOMO H TIPOMENKYTOUHOH
aTTecTalid CTYJEHTEl MOTYT BOCHOJIB30BAThCA 3NEKTPOHHO-OHO MO TEYHEIMH
cucTemami. Taroke ofOyuarompecs MOTYT  B3ATB Ha  JIOM HEODX0AUMYIO

JITEPATYPY Ha aboHemeHTe
BOCIMOJNIB30BATECA YUTATBHBIMH 3aIaMH.

YHHBEPCHTETCKOH OMOTHOTEKH WK



