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1. REJA OCBOEHAA AU CIIANIAH LI

11| Henb u3yuenus AMCUMIIHIL: OCROCHHE OBYAIONHMMCS OPralHIAUHOHHbIX ACTEKTOB MOCTPOSHHA CHCTEMBI NPOANS B KOMITAHMH,
COBPEMEHHBIX MPKETHHIORLIX MNOAXO/I0B, IPHEMOB H METOIOR YIIPARICHUA NPOJAKAMH HA PAMIHUHBIX ITANAX 3AKTIOUCHHST
TOPTOBOi CACNKH H (POPMHPOBAHHE CHCTEMBE SHANMIE K YMeHKi B 061aCTH OBLIEHHS C MOKYTATENAMH, OCDOEHHE obyuaroummucs
TEXHOMOTHH H OPTAHH3AUHH PO/AKH TOBAPOB B KOMIAHHKH, IPHOBPETCHHE HOBOH HI(OPMALLHH O CHXONOTIH KITHEHTA 1
TEXHOMOrHAX BEJICHHS JICTOBEIX IEPErOBOPoB; ofecnenenHe PocTa NpodieccHonanLHBIX IHARKHH 0By alonmXCcs B cihepe
OPraHH3ALHH NPOLECCa OGCTYKHBAHHA 0Ky NATENEH HA NPEMIPHATHAX TOPTOBIH, BLADACHHA, (bopMHpOBaHHS H yOBNETBOPEHH
NOTPEGHOCTEH KIHEHTOB, 4 TAKIKC PEIICHHS NICHXONOTHECKHX TPAbNeM, BOSHHKAOLIMX B npouecce ofmERHA NAPTHEPOR N0
Gu3secy, OCBOEHHE TEXHONOTHH YNPABICHHA TIPOLECCOM NPE3EHTALHM TOBAPA, OCBOCIHE obywatonpmes TexHHk paborst ¢
BOIPLKEHHAME, TIPHEMOB YK ACHHA KIHEHTA H TPOBE/ICHHS ONEPALHH KyIIH-TPOAAKH,

2, r_._.mﬁon.w.} HWA K PE3YJABTATAM OCBOEHHS AHCIHILTHHLI

IIK-8:rovoBnoctsio o6ecneunsaTs HEoGX0AHMBIH YPOBEHE KAYECTBA TOPIOBOTO oficnyxnsanns

NK-7:cno 1BATH H ILIAHUPOBATL MATEPHAIBHO-TeXHIECKOE 0fecneueHHe NPEINPHATHI, 3AKYNKY H NPOAAKY
TOBApOB

TLIO Opr

MK-6:cnoco6H0cT10 BLIGHPATE AEA0BLIX HAPTHEPOB, NPOBOANTE C HIMH €/10BBIE NEPEroBOPLL, TAKIIOUATS A0ToBOPA H
nnO-.-..‘_h. Th HX BbIN

:R:Nnnﬂ—ﬁﬂﬂm_ueqr-ﬁ OCYHWECTB/IATE YNPAB/JIEHHE TOProB0-TEXHOI0rHYECKHMHA npoueccaMn Ha Ny THH, pery. i} Th
NPoUECcEl XPAHCHHA, NTPOBOAHTL HUBEHTAPHIALHIO, ONIPENENATE H MHHHMHIHPDOBATE JATPATLI MATEPHANLHBIX H TPYAOBBIX
PECYpPCoB, A TAKIKE YYHTLIBATEL H COHCLIBATL NOTEPH

B pelyasTaTe 0CB0eHHS HCUHILTHIE olyuarwniicn qosken:

JHaTH:

TlouATHE, UENH, 38144K, NPHHLHIL K QYHKIME MepuaHaisunra B COBPEMERHOM TOProBoM GH3HECe; 3HaNeHe MEpUAHIANIKKETA B
NOBLILICHHH YPOBHA OOCTYKHBAHKA MOKYTATENEH; BIHANHE MEPYAHNAHIHATA HA TOPTOBO-TEXHONOrHYECKHH TIPONECE POIHHHHOIG TOProOBOro
_.auﬂ.ﬂ.w_—us_*hw ocobenHocTH ?.ﬂﬁﬂﬂ&hﬂﬂﬂez:ﬂm B ,ﬁﬂﬁﬂOﬂEH NPEANPHATHAX DA3NHYHbIX BHIOB H THIIOB; OCHOBHEIC [TPABHIA CO3MAHHST

(e KTHBHON CHCTEMB! YCTIEUIHOTO MEPUANAANIHITA; BH/IH TEXHONOMHHECKOMN LTANHPOBKK TOPrOBONO 3A/14 H IIOAXOMb K pacnpeeneHHIo
TUTOLIAIH TOPrOBOIC 3414 H PErYIHPOBANHIO OKYMATEMLCKHX NOTOKOB, KOMMYHHKATHBHYIO, HHTEPAKTHBHYIO H NEPUETTHBHYIO CTOPOHBL
OpOAai:, NCHXOMOIHYECKHE ©0cobeHHOCTH H n:nﬁ:ﬁ:.@. JMENOBOTO B3AHMO/EHCTEHA C MOKYNATENAMH PA3THUHLIX THIIOB MOBEASHHA, 3HATL
ITHIJT (IPOAAK TOBAPHOH MPOAYKIMH; BHABL, (HOPMBI H THILL NPOIAK; OCHOBHBIC THITbI KOMMEPYECKIX 3afaY H KATETOPHH MEHEIKEPOB 10

(P OAAKAM, CTHIH, TEXHONOTHH H CTPATErHH [POJAMK, METO/IBI H TPHEMBI, 00ECNE HBAIOLINE YIPABTEHHE TPOJIAKAMHI HA PA3THYHLIX CTAMHAX
3ATEOUECHIA CASTKH; THIIOBEIE BO3PLKCHHA MOKyNaTens u cnocobu kX ofpaborky; TeopeTHHecK e 0CHOBb TOPrOBOIo OOCHYHHBAHUA,

Ymets:

Opranuzonats 3heKTHBHYIO CHCTEMY MEPYANAAH3HHTA B TOPrOBBIX TNPCANPHATHAX PA3MHYHEIX BH/I0B H THIIOB; OCYIIECTRAATH CErMEHTALMIO
IIOLIANM TOPrOBOrO 3414 H NPABHIbHOC pasmeuierue 050pyI0BARKA, TOBAPOE, Y3NOB pacueta s (OpMHPOBAHKA MAPLIPYTOB JBKIKEHHA
MOKYNATENCH; MPOBOAUT: AHATHI (XONMOJHLIX) K «rOPAMHX) 301 B TOProBOM 3aiie; PUMEHATE NPHEMBL IETOBOTO OBUISHHA IIPH
B3AHMOJEHCTEHHE C KITHEHTAMH, 3AKMIOHaTh A0r0BOPa H KOHTPOMHPOBATL HX BhINOAHEHHE, no&...:o.:.m.ﬂr ITHYCCKHE HOPMbL NOBEAEHHA NMPH
pafioTe ¢ KIMEHTAMH, ONPEACTATS NCHXOTHI TOKYNATENA ¥ KOPPEKTHPOBATE CBOK AGHCTEHA © y4eTOM 0CO0EHHOCTEH ero noBeenns;
NMPHMEHATL HABLIKH ﬂvmcﬂwﬂv_ C HHAHBHAYATLHLIMH H TPYNNOBBIMH KIHCHTAMH; E&mo.um TEXHOIOIHH MPOBESCHHA npouecca npojax;
YCTAHABNCHHA H NPOBEIEHHA AHATTHIA MOTHBOB KIHEHTA,; BLICTPAMBANMK ANTOPHTMa obpaboTki nospacemtit nokynarenei nps
OCYLUCCTBNEHHH CACTKH, TPOBEACHHUA NMPE3CHTALHHK, obocnonarus I[CHBl H MCTOLOB 3ABEPIUEHHA TpoAax, _um.uﬁm.mw.—,w_mm,—,v HANpPaBIeHHA
TMOBBILICHHA KAYECTBA TOPIroBOro Omaiﬂmmmn\:—.

Bnagers:

Hasbicamy opransanuu 3pheKTHEHOR CHOTEMLI MepYANAAiIHATA B TOPTOBBIX NPEANPHATHAX PAINTHUHEIX BHAOB K THINOB; HABLIKAMH
PAUHOUATLHONO PACHPEACNICHHA TOPrOBOIO 3aN12 K NPABHIILHOIO PasMeLieHKs 0GOPYIOBAHNA, TOBAPOD, YANOB pacHeTa [is hOpPMAPOBAHHA
MapLUpyTOB ABKKEHHS MOKYNATENeH, HABLIKAMH OPraHU3dLHK AENOBbIX ICPErOBOPOB H ONIPEAENEHHA TCHXOTHNIA TOKYATEN,
KOMMYHHKATHBHBIMH CPE/ICTBAMH, PHEMAMH, MCTOH KaMH, TEXHONOMMAMH BOJACHCTBIA M BAHANMA HA JE/OBbIX NAPTHEPOB; HABLIKAMK
YNPABNCHHS MPOAAKAMH HA PASKUHLIX CTATHAX JAUCTIOUCHHA CIETKH; HABLIKAMK BHIGODPA METOLOB NPOJANH TOBAPOB UIS PATTHUIEIX
dopmaTor Toproriy, BrGopa GOPM AOMONHATETEHOTO OBCIYKHBANHS TOKyATENEH,

3. CTPYKTYPA H COAEPKAHHE THCTIHILTHALI

Kox Hauvenonanue panenos v rem /s sanarusy Cemecrp / | Yacos | Komneren- | Jlureparypa
[ japsarus Kvnc __LIMH

Paspen 1. «[popasc 8 cHCTeMe MAPKETHHTAT CYMIHOCTL H
OprannzAuNs BIAHMOACIICTBHS C MOKYNATCAAMIB,

1.1 Tema 1.1 «ITpogmku B cucTeMe MApKETHHTAY, 3 4 MK-6 TIK-7 |J11.1 11.2 111.3
DKOHOMHHECKAA CYLHOCTh H COACPKAHHE TPOLAN B CHCTEME MK-2 MK-8 |J11.4 J11.5 J11.6
mapkerrura. Bugw, Trmn u dopmbt npogask. Lingn npoman Tosapuo JIL.7 J11.8m2.1
npoxykunyu.  OcHoBHbie yenopua a(iexTuribix npoga, TexHOTOr N K J12.2 123 2.4
CTPATErHH PO, N25N2.6 027
/Mex/

1.2 Tema 1.1 «[Ipopasku B cHCTEME MAPKETHHTAY. 3 4 TTK-6 TIK-7 |J1L.1 J11.2 113
DKOHOMHMECKAA CYIHOCTb H COACPAAHHE NPOJAMK B CHCTEME MK-2 K-8 |J11.4 J11.5 JI1.6
mapkeTHira, Buawl, Taost 1 Gopmut npopazk. Lo npojas TosapHoii JIL.7 11.8712.1
npoaykuan,  Ocuosrute yenonus adidexTrBrbx nposwi. Texnonorus 1 221123 N2.4
CTPATErHH TIPOJIAK. 12,5 N12.6 112.7
Pedeparer no Teme sanaTus ¢ uenonszosanuem MS Office
/Mp/

13 Tema 1.1 «TIpogakH B CHCTEME MapKeTHHTAY, 3 10 [K-6 IK-7 (JIL.1 11,213
CYIIHOCTE, 33424K H KOMMYHKKATHBHEIE 0COGEHHOCTH THUHOH NPORIKH, [K-2 TIK-8 [J11.4 J11.5 JI1.6
OcobesHOCTH NPOaX HA MPOMBILTEHHOM H POSHHYHOM PHIHKAX, 3THKA JI1L.7 J11.812.1
TOPrOBOCO TIEPCOHANA ¥ ITHKET R TOProBLIX OTHOWeHHAX. Opranusanus 227123 N2.4
B3AHMO/ICHCTBHA C KIIOUEBLIMH KIHEHTAMH, 2.5 12,6 12.7
/Cp/

1.4 Tema 1.2 «[lpogapen ak COABTOP NOKYNATENLCKOIO PELUEHHAY, 3 10 MK-6 TK-7 (JT1.1 JIL.2 J11.3
Npogeccuonarsisie kauectsa npojasua. Knaccnduxanus nposasiios MK-2 TIK-8 [J11.4 J11.5 J11.6
3ABHCHMOCTH OT YCTAHOBKH Ha mpouece npogax. OCHOBHBIE THIb! JI1.7 T1.8712.1
KOMMEDPHYECKHX 3834 H KAaTEropHH MeHeKepon 1o npogakam. Metoau 1221123 N12.4
MOHHMAHHA NOTCHLHANLHOTO NOKYNaTens. MeTo/ibl Bo3geicTBus Ha n2.5m2.6027
NOKYNATENA.

/Cp/

ES. Tema 1.3 «Opranmiauponio-MeTO/IMHECKHE ACTICKTLL YITPABNEHH 3 16 [IK-6 TIK-7 |J11.1 JI1.2 J11.3
NPOJAKAMHE B KOMIAHKHY. MK-2 NIK-8 [J11.4 111.5 JI1.6
Hasnauense i XapakTepHCTHKH KBOT Npofancs. DKOHOMMNCCKAT JIL7 T1.8112.1
CYLIHOCTb B METOAM MIaHHpoBauua npoaax. CybnexTunHbie 1 J122N123 1124
oBLeKTHBIEIC METOMIB! NPOrHO3HPOBaHYR Tpofak. Biojxer npogask, ero J12.5 J12.6 112.7
OLEHKA H pacnpeseneike. BuyTpennnit 1 BHSUHKI KOHTPOIL NPOAK.

Paspaborka cHcTEM OMIATH TPYAA H NOOLUPEKHA TOPrOBOr0 NEPCOHANA,
/Cp/

1.6 Tema 1.4 «IIcHxonorsyueckue acnekTsi npoiecca HPOIAHKY. 3 12 IMK-6 MK-7 [11.1J1.2M.3
Noxynarenscroe nosenenue notpeGurencii.  Paxropw, BTHAOUHE HA MK-2 MK-8 [J11.4 J11.5 JI1.6
MPOUECC MPHHATHS PelIeHHA norpebrTrenimu. OcroBHbIE JI1.7 118121
MICHXOJIONHYECKKE CPEACTBA H MPUEMBI YOS ICHHA KITHEHTOR. N221023012.4
[Meuxomornteckas KyabTypa ETOBOCO PA3rOBOPA H €€ BIHAHHE HA J12.512.6 12.7
npouece ynpasnenus npogaxamy. Hucrpymentut HIITT na pasnuwbix
ITANAX TPOMIAN,

/Cp!
Pasnen 2. «¥npasienne npoaakamMH Ha PALTHUHBIX CTAANAX
JAKIIOYEHNA CONIKIDY.

21 Tema 2.1 «Ycranosnense KOHTAKTa H BhIABILEHHE NOTPEGHOCTEI 3 4 TK-6 MK-7 |JI1.1J11.2 Ji1.3
KITHEHTAY. MK-2 MK-8 |J11.4J11.5 J11.6
Cranun ycTanopNenss KOHTaKTa ¢ nokynarenem. Ipanuna u dascrops:, JI1.7 1821
cnocofcTRYIONME YCTAHOBACHHKIO KOHTAKTA ¢ KTHEHTOM. Ponn N2.2123 2.4
HenepGanbHbIX KAHAIOD B NPOLECCE YNPABNCHAN MPOAAKAME, 2.5 J12.6 12.7
Crienihrka sepGansioro obuenus B paboTe NPOJABLA- KOHCYNHTANTA,

OGumii nerxonorneeckuii Mexauusm GOPMHPOBAHHA ATTPAKIHA B
npouecce npogaxH. Jlnarnocruxa notpebuocteii knuenta, QOCcHOBHbIE
THITb BOMPOCOB JUIS AIHATHOCTHKH H BLIABNEHHUA TOTPEOHOCTEH KTHEHTA.
Texuuka nocranosky sonpocon — metox «CITHH». Texuukr akTusnoro
CITYIIAHHS,

/Tex/




YIT: 7538.03.06.02_2,plx cp. 5
22 Tema 2.1 «YcTauonnense KOHTAKTA W BeIABNEIHe noTpebnocreii 6 MK-6 TIK-7 [J11.1 JI1.2 J11.3

KITHEHTAN. MK-2 NK-8 (J11.4J11.5J11.6
CTazun yoTAHOBNEHHS KOHTAKTA ¢ nokynarenes, [Tpasuna u axropsr, JIL.7 m.gnz.i
cnocobeTByICILKE YCTAHOBACHHIO KOHTAKTA ¢ KIHEHTOM. Poib J12.27123 124
HEBEPOAIBHAIX KAHANOB B NPOLCCCE YIPABNSHMA TPOAANKAMH, 25 N2.6 27
Crennduka sepbansiore obuenus 8 paboTe NpONABIA- KOHCYIBTAHTA.
OGLHI NCHXONOrHYCCKKI MCXAIHIM (FOPMHPOBAHHA ATTPAKIHH B
npouecce npofwick. Jinarnoctika norpebuocreii knenta. Ocropnsie
THNLI BOIPOCOD JUA MATHOCTHKH ¥ DHISBIEHI TOTPe0ROCTeR KiHeHTa.
Texmuxa nocTaHOBKK Bonpocos —Merod «CITHH».
Pedrepatht mo TeMe 3aiaTHA ¢ HenonszosanneMm MS Office  /TIp/

23 Tema 2.1 «YCTAHOBIEHHE KOHTAKTA M BLABICHHE NOTpeGHOCTEH 11 TK-6 MK-7 [J11.1 JI1.2J11.3
KIHGHTAR. MNK-2 MK-8 [J1.4J1.5]11.6
Pons HepepGanbHbIX KANANOB B MPOLECCE YIPUBASHHA NPOXAKAMH. JIL.7 JM1.8712.1
Crenuthrka «xonogEsx npoaaxy, [IpHensl aKTHBHOTO CITYIIAHHES. J1220123 124
Cosatue GraronpHATHOrO IICHXONOTHYECKOr0 KIHMATA B IPOLECCE 2.5 N2.6 127
obuenns ¢ noxynarenem. /Cp/

24 Tema 2.2 «Topropas npezeHTans 1 CTpaTerk paboThl ¢ BOIPAKEHHAMH 8 ITC-6 TIK-7 [J11.1 JIL.2 J11.3
KIHEHTAY, MK-2 ITK-§ |J11.4 J11.5J11.6
CrpyKTypa 1 cojepiaatue npesentauun Tosapos (yenyr). Ddderrusuvie JIL.7 J1L.8J12.1
METOAB! OPraHM3ALKH H TPOBEACHHA NPE3CHTALMK TOBapoB (yenyr). JI22123 1124
VYupasneHxe MpolLeccoM NPoJaky npH paboTe ¢ rPyNmoil AenoBEX J12.5 N12.6 127
napTHepos. ApryMentauus o yGexaenue knrenta. Knaceudurauus
BO3P&XCHHH KTHEHTA. MeToap! paboThl ¢ BOIPAKCHHAME KIHGHTA.

Cp/

2.5 Tema 23  «lleHOBbie NEPErOBOPbI H 3aBEPLICHKE NPOAANKHY, 6 IK-6 [IK-7 [J11.1J11.2 J11.3
Tunet wenpogeccHonansuoi paborutl B uenossx meperopopax. [Npasura MK-2 1IK-8 [J11.4JI1.5]11.6
apexrunioro obcyixaenus uensl. [Ipremu ofocHopanus nenLl. JIL.7 M1.8J12:1
MeTo/Isl H MPHEMLT 3ABEPIICHHA TIPOIAMN. N22n23N24
/Cp! J2.5 2.6 2.7

2.6 Tema 2.4 «YnpasneHue NPOSANAMH B TENIEMAPKETHHTEY. 10 MK-6 T1IK-7 |JI1.1J11.2011.3
CrpaTer H TAKTHKA OPrAHH3AHH TN COHKBIX NEPEroBOPOB ¢ MK-2 TIK-8 [JI1.4J11.5J11.6
rHenTaMu. OCHOBHbLIE TEXHHKH NPOJAK IO Tee)ony, HEKOTOPLIE JI.7 J11.8J12.1
orpanwuenrs. Meronuka senenus genosbix Gecex, cnyxebuoro N22N023124
TeneoHHOro pasrosopa. Crocobb! H HABKIKH TEMCHOHHBIX TIPOIAK, J2.5 N2.6 027
INpasHna u npreMbE BeleHHA pasrosopa no TeneGony. BXoaniHe 38oHKs.

Cp!
Paznen 3. «Oprauu3atnoHH0-METOANYECKHE 0CHOBL] BHEAD eHNs
TeXHOJ0THIT MEPTAHAAITIMHIA B MECTAX NMPOIAHON.

31 Tema 3.1  «MepuangasHHE B CHCTEME POZHHMHBIX MTPOANCH. 2 MK-6 TIIC-7 (JI1.1 JTL.2 JT1.3
TToHATHE M 3HAYEHHE MEPUAHJAH3HATA B COBDEMEHHOM TOPrOBOM MK-2 TIK-8 [711.4 715 J11.6
Guzuece. Llemu, 3aa4n, NPHHLHNLL H QYHKIHH MepHaHiaisHHa. JIL7 sz
IMpoucxokaenne ¥ IBOMOUHA Mepyaraiannra. Knaccupukauun Mect JI2.21023 124

2.5 12.6 2.7

npoaak 1 popmet mpofaxcH, Ocobennocty nosefenus notpeGuTenci
MECTaxX NPpOAaMH. 3akoHst 3PHTENBHOrO BOCIPHATHA TOBRApa
NOKynATe/eM B MECTaX npofak. [IcHXONOrgeckHe 0cobeHHocTy
Pa3HMHBIX KATEropHii nokynarenei. HMnyLCHBIAS TOKYNKa  #
(HaKTOPbI, BTUAIOUME HA YBENHUEHHE HMITYTLCHBHBIX TIOKYIOK B
TOProBOM 3ase.

e/

YIT: 2538.03.06.02_2.plx
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32 Tema 3.1 «Mepuanjail3suur o cucTemMe PO3NHYHLIX MPOLAKH. 3 2 TIK-6 TIIC-7  [J11.1 JI1.2 1113
IMonsTHe ¥ 3HAYEHHE MEPYAHIAKIMHATA B COBPEMEHHOM TOProOBOM NK-2 K-8 [111.4J11.5 J11.6
Gusnece. Llemn, 3agasu, npHHuHTL ¥ QYHKUME MEPYAHIAHIHHTA. JIL.7 M .812.1
[IpOHCXOMAEHHE H IBONIOLHA Mepuaniadanira. Kraccuuranms mect N2.2023 7124
npona i hopmel npoaaxk. OcoberHocTH noseieH s noTpebuTenei B 2.5 2.6 J12.7
MeCcTax ﬂﬁﬂ‘ﬁ:ﬂ:. mh:nG:E 3PHTCILHOIO BOCIIPHATHA TOBApA
—._Onnu..u.—mh,gﬂz B MCCTaX MpOJaEc. Teuxonornyieckne OGOQOEEQQS
PpasEUHLIX KAaTeropuil noxynarenei. MMmynscusnas nokynia M
(hakTOpBI, BAHAIOUIHE HA YBEITHHEHHE HMITYNIBCHBHLIX TIOKYIIOK B
'TOPrOBOM 3aJe.

Petheparsi o Teme 3aHATHA ¢ Henonb3opakneM MS Office  /Tip/

33 Tewma 3.2 «BuyTpennas nnaHupoBKa Marasnua i noaSop Toprosoro 3 16 MK-6 MK-7 |JI1.1 J11.2 1.3
ofopyroBaHHA». MK-2 K-8 [JI1.4 1.5 701.6
Llenx BEYTPEHHER MIAHHPOBKHE MAra3HHA. BHIb TEXHONOTHYECKHX JIL7 L8021
IIaHHPOBOK TOProBoro 3ana. PaspaboTka CHCTEMbI HABHIALHKE B JI1227123 2.4
TOPrOBOM 3ane. AHANKI «XONOJHBIXY H «FOPAYHX» 30H B TOPrOBOM 3ane, Ni25N2.6 12.7
[Moaxonst k pacnpeaeneH o NIOUA/IH TOProBOro 3aKia; 30HaTLHOE
PACNONOMHCHHE TPYIN TOBAPOB K PETYNHPOBAHHE NOKYTATEIBCKHX
norokos. [IpaBHIIO «3010TOrO TPEYCONBHHKAY K ero BIHAHHE HA
ncrxonorkio nokynarens. MepexkpecTHIR MepuaHaalizHuT: NpaBHna
COUETAHHA TOBAPOB B kaTeropuH. [lo TENLHOCTH Pa it
OT/ENOB H CeKUHH B TOPropoM 3ane. Pacnpegencuue miomany
MOACOBHLIX TTOMELICHHH OPranH3auus >(eKTHBHOTO PACIONIOKEHHS
| TOBAPHBIX 3AM1ACOB.

/Cp/

34 Tema 3.3 «MepuangaisHHrOBbL TOAXO K BLIKIA/IKE TOBAPOB K 3 24 [K-6 MK-7 [J1.LJ1.2113
pasmeniennio POS-marepuanos B MecTax npogaio TK-2 [IK-8 [J11.4 J11.5 ]11.6
Briwranxa 4 pasMeniente: JeMOHCTPAIHA TOBAPOR B TOPrOBOM 3arte. JI.7 J11.8J12:1
OcHOBHBIC IPRHIMITHL BHIKIALKH H KOHIENIKH NPEICTARIEHHA TOBAPOB B 2200237124
MecTax npogas. [paBHia pacnoNoKeHA TOBAPA HA TIOIOHHOM N25 2.6 5127
NPOCTPAKCTBE. BIMAKHE MECTA IPEACTABNICH HA TOBAPA HA O6bEM IIposaK.

Onpepenenie ONTHMAILEOrO pasMepa Buikiafky Tosapa. PaspaGorka u
TOCTPOEHHE IAHOTPaMM. 3HAUCHHE YNAKOBKH TOBAPA B CHCTEME
MepuaHaizkira. Paspaborka ynakoBku Kak IneMenTa Mepuaiiaiuura,
Llenu, 3aga4n H Gynxuus POS- MaTepHanos B MECTax TpoJas.
KnaccurKauHs CpeacTs BHYTPHMATa3HHHOH perramsl. [IpHHIpns
pasmeutenus POS- Matepuanon B TOProvuix 3o0Hax Marazuua. [lpasuna
3hheK THBHOI MPe3eHTALMH TOBAPA B MECTAX ITPOJAK

Cp/

3.5 Tema 3.1 «MepuanaaiaHur B CHCTEME POIHHUHLIX ITPONAN, 3 22 TK-6 TIK-7 (JIL.1 JI1.2 0113
3aKoHbL 3PHTENBHOIO BOCIPHATHA TOBAPA MOKYIATENEM B MecTax TIK-2 TIK-8 |JI1.4 J11.5 JI1.6
npopask. ITlcuxonornueckue 0coGEHHOCTH PA3NHUKBIX KATSrOPHH JIL7 J11.8712.1
noxynatenesi. MMmynscusHas nokynxa M (AKTOPBI, BIHAIOUHE HA Ji22123 0124
YBEJHMEHHE HMIY/ICHBHLIX ITOKYTIOK B TOPFOBOM 3ae. 2526 127
/Cp/

3.6 Tema 3.2 «Beyrperuss niaHHpOBKA MAra3HEa H noaGop Toprosoro 3 22 TK-6 MK-7 |JI1.1 JIL.2 J11.3
obopynosamuny. MK-2 [MK-8 [JI1.4 JI1.5 1.6
TepekpecTHblii MEPUARAAKIHIT: IPABHIA COMETAHHA TOBAPOB B JIL7 M1.8112.1
kareropuH. [ocnenosarenbHOCTL PASMEIICHAS OTAGNOB H CEKIHME B J122 123 024
ToproBom 3aie. Pacnpesenene WIomagH noacobHbIX NOMELICHHIL! N25 2.6 2.7
opranusaiua 3¢JeKTHBHOrO PACHOTOKEHH A TOBAPHLIX 3ANACOB.

/Cp/

37 Tema 3.3 «Mepuanai3HHroBetil TONX0/ K BLIKIAAKE TOBAPOB B MECTAX 3 6 TK-6 TK-7 |JI1.1 11.2J11.3
TIpoAA. MK-2 TIK-8 |J11.4 111.5 711.6
Qnpefieneue ONTHMANEHOrO pasMepa Bbixnazky Tosapa. PaspaboTka u JIL.7 JI1.8J12.1
NOCTPOSHHE IIAHOTPAMM. JHAUEHHE YTAKOBKH TOBADA B CHCTEME JI22123 N2.4

125 2.6 12.7

Mepuanaaianara. Paspaborka ynakoBkH KaK 3NEMEHTA MEPHAHAHIHHIA.

/Cp/




VIT: 7538.03.06.02_2.plx

cmp. §

VYIT: 2538.03.06.02_2.plx cp. 7
3.8 Tema 3.4 «DMOUHOHANBHO-4YBCTBEHHLIE HHCTPYMEHTI 3 6 TK-6 TIK-7 [J11.1J11.2711.3
MepHAKAAHIHHIa» TIK-2 TIK-8 |J11.4 J11.5 J11.6
Bnusnue hakropos atMocheps! Marasnka Ha ajanTUBHbEe COOHCTRA JI.7 11.8nz.1
nocerureneii. CnocoBbt yerpanenus AHCKOM(OPTA OT BOCIPHATHA J12.2N123 1124
COCTABNAIOUAX aTMOC(IEPbl MAra3HiLa. 25026 n2.7
/Cp/
39 Tema 3.5 «OpraHH3an s CHCTEMb! MEPHAH HAAIMIT B KOMIIARHH. 3 8 MK-6 MK-7 |J11.1 121113
BapsanTsl pasMelens oTiena MEPUAHAAH3IHITA B OPraHM3aL HOHHOH NK-2 K-8 |11.4J11.5J11.6
cTpyxType komMmanuu, PYHKUHH K 00A31HHOCTH COTPYAHMKOB OT/EHA JI1.7 1181121
mepuanaisuara, Paspaborka M peanusanus TporpaMmLl JI2.2N23 1124
MepuaHmaiisanra,  Mexanuam oueHki 3OEKTHBHOCTH MepHAHAAH3KRHTA N12.5 J12.6 112.7
Ha NpeAnpuATHH H paboTsl MepYargaizepos. Opragr3anks nponecca
paspaboTky ¥ BHEAPEHHs CTAHJAPTOB MEPYAHJAH3HHIA B PO3HHUHOH
CCTH.
/Cp/
3.10 Kontponnnas paGora. lepeuens 3apanuii npeactasnen s n.2 3 34 [K-6 [K-7 [J11.1 1.2 1.3
npunoskenus 1 i PILI, /Cp/ TMK-2 TIK-8 |J11.4 J11.5 J11.6
1.7 11.812.1
227123 7124
J12.5 N2.6 12.7
3.11 /Dsamen/ 3 9 MK-6 MK-7 (J1.1JI1.2J11.3
IMK-2 K-8 |J11.4J11.5 J11.6
.7 a18n2.1
Nzz2N23N24
Nz2.5712.6 127
4. COHA ONEHOYHLIX CPEJCTEB
O‘—,_Uv..x._.,v.bm. H COICpHAHHE ﬁO:.:.ﬂ OLCHOYHDBIX CPEJICTE JUIR NPOBEACHHA ._-GMO\EGN H dﬁczﬂuzwﬁdﬁ—n:..m ATTCCTALMH NPEJICTABNICHLL B
IMpunoxkenun 1 k paGotiel nporpaMme AHCUHIIHITLL,
5. YYEBHO-METOAHYECKOE H HHOOPMAIHOHHOE OBECHEYEHHE THCIHILTHHBL
5.1. OcnoBnasn anrepaTypa
ABTOPBI, COCTABHTENH 3arnasne Haparenscrno, rog Konws-no
JII.1 | [ko66ep 11, Jlankacrep|[Iponau u ynpasnenue npoaakamu; yseGnoe Mocxksa: I0nuTH, 2015 hitp//biblioclub.ru/index.
1., Eropos B. H. nocobne php?
page=book&id=114548
NeOrpaIHYeHHL J0CTYN
ANA 3aperucTPHPOBANMBIX
nonu3oBaTenei
JIL.2 |Xnanosa, T. C. «Jlernsbiiiy MapreTHHr, [IPHHIMIBE NACCHBHBIX Mocisa: lancon u K, A | http:/fwww.iprbookshop.r
nponax I Dp Mennua, 2021 u/99366.html
u_ﬁc_-mvn—::&ﬂ:_mm._w‘ aoctyn
JAAnA 33peruCTPHPOBAHHLIX
nonL3QBATENCH
JI1.3  |Tarapunxos E. A Mapxersnr: wnapranka: yuefnoe nocobue Caparon: Hayunas kuura, | hitps//biblioclub.r/index.
2020 php?

page=book&id=578527
HEOrPAHHMCHHEII AOCTYN
ANA 33PErHCTPHPOBANHBIX
NOL30 BaATENEH

ABTOpBI, COCTABHTENH 3arnanue Haparenscreo, roj, Konuu-po
4 |Kamyscexnis M. J1L TIpaxTiieckuii MapreTHHr: yuebunk Mockpalbepnun: Jupekt- hitp:/fbiblioclub.ru/index.
Mezua, 2021 php?
page=book&id=598989
HEOrPAHMIESHHDI JOCTY I
JUIA 3APErHCTPHPOBAHHBIX
nonb3oRaTenei
1.5 |Kanysckuii M. J1. MaprerHnr: yHedHuk Mockpa|Bepnun: Iupext- | hitp:/biblioclub ru/index.
Megua, 2021 php?
page=bookéid=598991
HEOrPAHHHMEHHBIH NOCTY R
LT 3APErHCTPHPOBANHEIX
nonb3osarenci
.6 |Kamyxekuit M., JT. MapkeTunr na puiske Tpyna; yuebnuug Mockna|Bepmum: Iuperr- | hitp:/biblioclub.ru/index.
Meaua, 2021 php?
page=book&id=398993
HeOrpaHHISHHbIH JI0CTY I
UM 33PErHCTPHAPOBAHHBIX
noNb3oBaTencit
J1.7 |Kpaciok M. A., Kpsivos [MiHoBauuo kb MapkeTHur: yiednik Mockna: Jawkos 1 K°, 2020 http:/biblioclub.ru/index.
C. M, Hsanon . T, php?
Konsran M. B. page=book&id=600310
HEOrpaHHYEHHbI JoCTY R
115 3APerHCTPHPO BAHNLIX
nonsoBarenei
JIl.8 |ABaen A.JI, MapKerHHr B OTpacisx i ciepax aeaTensHocTH: Mockna: Jamros 1 IK°, 2021 hitp:/biblioclub.r/index.
Anexcynnn B, A, yueGHHK php?
[ypuesa M. T, page=booké&id=600314
Kopuarosa JI. A, HEOTPAHMHEHHBIT I0CTY N
Maneirus A. B., AGacs 1A 33PErHCTPAPOBAHHEIX
A JL, Anekcyuni B, A, nons3osarenei
T'ypuesa M. T.
5.2, HonoaHHTENbLHAS NHTEpaTypa
ABTOPBI, COCTABHTEITH 3arnasxe Haparenscrso, roj Konwu-so
Ji2.1  |Maxcumen H B. Mepuannaii3suir ¢ 0CHOBAMH ACCOPTHMEHTHOIE Houwkap-Ona: Mosomwckmit | hitp://biblioclub.ru/index.
nomrHKl; yqebHoe nocobie rocyAapeTBeH bl php?
TexnoNOrHMeCcKHi page=baokéid=483700
yuusepcurert, 2017 HEOrpaHHEN b J0CTYN
ANA SAPETHCTPHPOBAHHBIX
Tonb3oBaTeneii
JI22 |Couuaposa, JI A, Mapkerunr: yuebnoe nocobne Maxeesxa: Jonbacckan http:/fwww.iprbookshop.r
Yaurny, B. C, HANMOHANLHAR AKANEMAAL /92339, html
Mpoxonenxo, A. B. CTPOHTENLCTRA K HEOrpaNHYEHIbL T HOCTY
apxutekrypel, OBC ACB, | AnH 3aperucTpHpoBatHLIX
2019 noNB30BaTenei
J123  |[Mapamornona T. H., MapkeTinr Toprosoro NPEANPIITHA; Y4eGHIK Mockaa: Jlawxos u K°, 2020| hitp:/biblioclub.ru/index.
Kpaciok ML H., php?
Jykawesnu B. B, page=book&id=573164
[Tapamorosa T. H. HEOTPRHHMCHHBII I0CTY N
I 33PErHCTPHPO BAHHBIX
nons3osaTeneit
Jiz4 |llaxaes P. K., Mapkerunr: yueGHmK Mocksa: Jawkos u K°, 2020| hitp://biblioclub.ru/index.
Myprysanuesa T. B. php?

page=book&id=573172
HeorpaHirenImIii focTyn
U 3APETHETPHPO BAHHBIX
NoNb30BATENEH




VIT: 2538.03.06.02_2 plx cp. 9

ABTOpEL, COCTABHTENH 3arnasue Hanarenserso, rog Konwu-no
JI2.5  |Anexcynmn B, A Mapkerunr: yue6uik Mocksa: Jlaurkos u KK°, 2019 http://biblioclub.ru/index.
php?

page=book&id=573217
HEOrpaHHYeHHbIT JoCTYN
JUTA 3APErHCTPHPOBAHHBIX
nonb3osaTeneit

J26 [KmmC. A MapkerHar: yae6 K Mocipa: Jlaukos u K°, 2019( http://biblioclub.r/index.
php?
page=book&id=573437
HEOTPAHHYEHHBT J0CTY N
1A 3aPerHCTPHPOBANHBIX

nonb3opareneii
.7 Business Excellence: scypran Mocksa: PUA «Crarpaprer | hitp://biblioclub.ru/index.
u kauecreo», 2020 php?

page=book&id=598520
:Goam.:um._n..::—.._m hcnd:
AN 3dPErHCTPHPOBAHHBIX
nons3osareneii

5.3 Hpodecenonansubie 62361 HaHHBIX H HHOOPMALHOHHBIE CAPABO'HBIC CHCTEMD]

Koncynstant +

5.4, epeyens nporpammioro odecneydenus

Microsoft Office

5.5. YuedHo-MeTOAHYECKHE MATEPHANLI AJIS CTYACHTOB € OTPAHM IMH BO: TSIMH 310D
lpH HEOGXOMHMOCTH MO 3aABICHHIO O0YHAIOUIEroCA ¢ OTPAHHYCHHBIMH BOIMOWHOCTAMH 3[0POBbA YHCOHO-METONHMECKAS MATEPHAIIDL
NPEACCTABILIOTCA B (JOPMAX, AUANTHPOBAHHBIX K OrPAHHUCHHAM 30POBLA H BOCHPHATAA HihopMaruu. [ 1L ¢ HAPYIUCHHAMK 3PCHHA. B
(hopme ayamodaiina; B nevarnoil popme yBenHueHHbIM WPHQTOM. JIs MUl ¢ HAPYLEHHAMY CayXa: B (JOPME IMEKTPOKHOro JAOKYMEHTa; B
neuatHoit (hopme. Jia mun ¢ HApyIIEHHSMH ONOPHO-ABHIATILHOMO AnnapaTa: 5 (JopMe 3MeKTPORHOro JOKYMEHTA, B NMeUaTHO! (opme.

6. MATEPHAJIBHO-TEXHHYECKOE OBECNEYEHHE THCIHAILTAHL (MO/IY.AS)

Tomemenys [UTs TPOBE/ICHHA BCEX BHIOB paboT, MpeAyCMOTPeHHbIX YHeOHhIM NIAHOM, YKOMILIGKTORAHK HeoGXo Mo
CHEUHATHIHPOBAHHOR yueGHON MebebIo H TeXHHUECKHMH cpeacTBaMH 0Byuenks. JUis IPOBEACHHA NCKIMOHHBIX 3AHATHE HCIONB3YETCA
hﬁzcuan.au.ﬂ:c:—mcﬂ Q@D_uv.ﬁo_un—m_iﬁ.

7. METOJAHYECKHE YKASA WA A OBYUAIOUHXCH 10 OCBOEHHIO JHCIHILTHHE] (MOAYJIS)
MeTonHHECKHEe YKA3AHHS 10 OCBOSHHIO AMCIMIUTKHLL npeacTasnens: B [Ipunoxenun 2 k pabouei nporpaMMe IHCIHIUTHHEL




OOH/I OHEHOYHBIX CPEJACTB

Ipunosxenne 1

1 Onucanue nokasareneil W KPUTepUeB OLEHHBAHMA KOMIIETEHLHI HA
PA3THYHBIX 3TANAX HX (OPMHPOBAHHSA, OTMCAHME KA OUCHHBAHHS

1.1 IToka3saTe/ i M KpUTEPHH OLIEHWBAHUS KOMIETCHLHIL:

3VH,
COCTaBMAOIINE
KOMIIETEHLIHIO

ITokazarenu
OLICHHBAHHS

Kpurepuu
OLICHHBAHKA

Cpencrea
OLIEHHBAHMA

TTK-2: cnoco6HOCTEIO OCYIIECTBIIATE YPABIEHHE TOProBO-TEXHONOTHISCKHMH

IpoLeccaMH Ha NpePHATHH, peryIHpOBaTh MPOLECCH! XPAHEHHS, IPOBOIMTE

UHBEHTAPH3aLHIO, ONPEAE/IATE H MUHUMH3HPOBATE 3aTPATHl MATEPHATBHLIX H
TPYAOBEIX PECYPCOB, & TAKIKE YYHTHIBATE H CIIUCHIBATH MIOTEPH

3Hars:

TIOHATHE, LienH,
3a0a4y, NPHHIUIBI
H dyHkuHH
MepuyaHgai3HHra B
COBPEMEHHOM
ToprosoM 6u3Hece;
3HaYCHHE
MepYaHjaW3uHra B
TIOBEBIIICHUH YPOBHA
obcyxuBaHus
MOKyIaTeNne;
BITHSTHHE
MepYaHAai3uHra Ha
TOProBo-
TEXHOJIOTHYECKHI
npouece
PO3HMYHOTO
TOProBoOro
NpPEANPHATHS,
ocobeHHOCTH
MepyYaHIai3uHra B
TOPTrOBBIX
TIPENNPUATHAX
Pa3sMYHBIX BHAOB H
THIIOB;  OCHOBHBIE
npaB{ia  CO3[AHHA
a(dexTHBHOM
CHCTEMEI
YCIIEIHOro

JleMoHCTpHpYeT
TEOPETHUYECKHE
3HAHHA
MepYaHai3HHra,
TOpProBo-
TEXHONOTHIECKOT
0 Ipolecca H HX
B3aUMOJEHCTBHE
MexIy coboii.

ITponemoHcTpHpOBaH
BI OCHOBHBIE
TEOPETHIECKHE
3HAHHA
Mep4aHaiizuHra,
BUJBI, TIOHATHA, LeJH,
MeTOABl  YIpaBJIEHHS
TOPTrOBO-
TEXHOMOTHYECKHMH
MpoLeccaMu Ha
TPEANPUATHH, METOMEI
peryJMpoBaHus
IPOLIECCOB XpaHEHHs,
KaK MIPOBOAHTE
HHBEHTAPU3aIHI0, Kak
OTIpefieNiATh H
MHHHMH3HPOBATh
3aTpaThl
MaTepHaNBHBIX H

TPYHAOBBIX pECYpCOB,
KaKk  YYMTBIBATE H
CIIHCHIBATE MOTEPH.

DK3aMeH
(Bonmpocsr 1-
24)

Omnpoc
(Bompockl
pasgen 1 1-8,
paszmen 2 1-14)
Tectr! (paznen
11-9, paspgen 2
1-8)

Mep4aHaai3uHra;

BHIIBI

TEXHOIOTHYECKOH

ITaHAPOBKH

TOProBOro 3ama H

TIOAXOMBI K

pacrnpeneeHHIo

IIOWAagH TOProBoro

3a1a "

peryiupoBaHHIO

MOKYIaTeNbCKHX

[IOTOKOB

YMers: Hemonctpupyer |IIpogeMoncTpuposan | Dx3amen
OpraHH30BaTh yMeHus B yMeHus | (onpocsr 1-
apdexruBHyIO addexTurHOrO OCYHIECTBIIATH 24)

CHCTEMY MOCTPOEHHS yIpaBJieHHe TOproeo- | Pedepar (Temel
MepYaHnaiisuHra B | CHCTEMEI TEXHOJOTHYECKHMH 1-28)
TOProBBIX Mep4YaH/aii3suHra, |mnpoueccamu Ha | Jlenosas urpa
NPEeqNpPHATHAX TEXHOJIOTHYECKOT | IPEIpPHATHH, (1-5)
Pa3NHYHEIX BHIOB H|O mpolecca B peryJupoBaTh

THIIOB; TOProBEIX NpOLIECCHI  XpaHEHH,
OCYIIECTBIIATE TPEITTPUATHAX, NPOBOIHTE

CErMEHTALHIO YMEHHUA HHBEHTapU3aLHIO,

IUIOIUAH TOProBOro | IPaBHIBHOTO OLpPEAEIATE H

3ana W MpaBWiIBHOE | 06ycTpoiicTea MHHHMH3HPOBATH

pa3mMeLieHue TOProBoit 3aTpaThl

obopynoBaHus, Iomanu H | MATepHAITBHBIX H

TORapOE, Y3JI0B | IPaBUIEHOTO TPYHOBEIX PECYPCOB,

pacyera I | pasmerneHus Y4MTHIBATh H
tdopmuposanus obopynoBauus. CIHCBIBATH MOTEPH, &

MapIlIpyTOR TaKKe YMEHHA

JIBHMCEHHA TIPaBHJIBHO

MoKynaresie; OpraHH30Barh B

IpPOBOJUTL  aHATH3 COOTBETCTBHH c

«XOJIOZIHBIX H HOPMaMH  TOPTrOBYIO

«ropA4Mx» 30H B 30HY.

TOProBOM 3alle

Bnanets: Hemoncrpupyer | IIponemoHcTpHpoBaH | CHTyalHOHHbI
HaBBIKAMH HaBBIKH BI METOEI | € H PACYETHEIE
OpraHH3aLHH OpraH{3aTopa B |YNpPaBICHHS TOPrOBO- | 3amaHHUS K
addexTrBHO cepe TEXHOJIOTHYECKHMH sk3ameny (1-9)
CHCTEMBI MepyaHafai3uHra | npoueccamy, a Takoke | CHTYauHoHHBI
MepYaHnai3vHra B|u TOpro- | MCpuaHfiai3nHra  Ha | e 3agasue (1-5)
TOPTOBBIX TEXHOJIOTHYECKOr | NpEeqIpHSATHH, KonTponsxas

2




TIPEANPHATHAX
PasM4YHBIX BHAOB H
THIOB;  HAaBBIKAMH
PAaLHOHATEHOrO
pacripeseeHus
TOProBoro 3amna M
NpPaBHJILHOTO
pa3MemeHus
obopynoBaHus,
TOBapoB, y3/oB
pacuera ans
dopmupoBanus
MapIIpyTOR
JBHIKCHHSA
MoKynareneu

o npouecca,

sddexrisHOrO
pacnpezneneHus

obopynoBaHHA

TOProBoii 30He.

B

METOJaMH XpaHEeHHs,
[POBEIEHHA
HHBEHTAPH3ALHH,
orpeeneHus H
MHHHMH3HPOBAHHA
3aTpaT MaTepHalbHBIX
H TPYIOBBIX PECYPCOB,

a TalKe ydera M
CIHCAHHA HOTepsb,
pacnpeneneHus
obopynoeanus B
TOProBoii 30HE A
JOCTHOKEHUA

s pekTHBHOCTH
TIpENIIPUATHA,
KoTopas 6yner
COOTBETCTBOBAThH

HOpMaM 3proOHOMHKH.

pabora (1-10)

ITK-6: ctocoGHOCTEIO BEIOHPATH JEN0BEIX MAPTHEPOB, NPOBOJMTE C HAMH
JEJIOBBIE NIEPErOBOPEI, 3aKJIKOYATh IOr0BOPA H KOHTPOJIMPORATE HX BEINOJHEHHE

B3aHMOJEHCTBHM C| JOTOBOP M yMeeT | moroeopa u|5-37)
KITHEHTaMH, BECTH  [JENOBBIE | KOHTPOJMPOBaTh  MX | JlenoBas Hrpa
3aKII0YaTh IIEPErOBOPHI. coOmoneHue, (1-5)
JIOTOBOpA H OpraHH3OBBIBATE

KOHTPOJIMPOBATh HX TIepEroBOPHEIH

BBITIOJTHEHME, NPOLIECC, B TOM YHCIE

cobmonate c HCIONBE30BAHHEM

ITHYECKHE  HOPMEI COBPEMEHHEIX g
TIOBENCHUA npu CpeAcTB

pabote c KOMMYHHKALIHH.

KIIHCHTaMH,

OIpeleNATE

HNCHXOTHIT

NOKynaTens H

KOPPEKTHPOBATE

CBOM JEHCTBHA C

y4eToM

ocobenHoctell  ero

MOBEEHHA

Bnapers: Hemonctpupyer  |IIponemoHcTpuposan | CUTyanMOHHEL
HaBBIKAMH BII3JIeeT bl HaBBIKH JIEJIOBOH | € M pacyeTHEIE
OpraHu3aimu HaBBIKAMH  BECTH | MEPEMHCKH H | 3aJJaHHA K
JIENIOBEIX JIENOBYIO JENONpOU3BOJICTEA, sKk3ameny (1-9)
NEepPEroBOpOB H | IepemnucKy, HABEIKH JeNnoBbIX | CHTyanHoOHHB
onpeneneH s HABBIKH JEJIOBOrO | KOMMYHHKALH B | e 3amanue (1-5)
NCHXOTHIIA obmenus. npodeccHonancuoii | Konrponsnas
NOKyNaTes, cpene. HaBBIKH | pabora (1-10)
KOMMYHHKATHBHEIM Jenoporo obLeHus B

H CpelCcTBaMH, CTaHIAPTHEIX

npHeMaMu, npodeccCHOHATBHEIX

METOJHKAMH, CHTYaLAX.

TEXHONOTHAMH

BO3ICHCTBMA H

BITHSAHHA Ha

JCIIOBBIX MMAPTHEPOB

TIK-7: criocoGHOCTBIO OPraHU30BHIBATE H IUIAHHPOBATE MaTEPHANEHO-
TeXHH4ecKoe obecreyenne NpeNpHATHI, 3aKYNKY H POJAkKy TOBApoOB

3Hark: Hemoncrpupyer | TIpomeMoHCTpHpoBan | Dx3ameH
KOMMYHHMKAaTHBHYIO, | 3HAHHS OCHOBHBIX |BI 3HAHMA OCHOBHEIX | (BOIIPOCHI 3-
HHTEPAaKTHBHYI0  H | IOHATHIA, NOHATHI, OCHOBHEIE | 28)
NEPLEITUBHYIO OCHOBHBIE  IIENTH, | LIeH, OpHHLIUIEL, [ Onpoc
CTOPOHBl  TPOJAK, | IPHHLIKIIEL, cheprr  mpuMeHeHus, | (BONPOCH
ncuxosiorydeckue | cdepsr 00BeKThl, CcyOnexTsr, | pasmen 1 6-21,
ocofeHHOCTH M | IPHUMEHEHHS, METOONOTHIECKHE paspen 2 5-24)
crieuuduxy 00BEKTEl, OCHOBEI Tectsi (paznen
JIETIOBOTO CyOBeKTEI KOMMepUecKko 1 3-12, pasnen
B3aMMOJIEHCTBUA  C | KOMMepYecKoi JIeATENEHOCTH, ee |2 4-11)
NOKYyHaTenaMu JEATENEHOCTH, €€ | COCTaB/AIoLIHE
Pa3MMYHLIX ~ THIIOB | COCTABNIAIOIIIHE JJIEMEHTBI, JOTOBOPHI
TIOBENEHUs DIIEMEHTEI, B KOMMEPYECKOii
JOTOBOPEI B | NeATENEHOCTH,
KOMMepYecKoi KPHTEpHH ONEHKH H
JEATENILHOCTH. BEIOOpa JENOBBIX
TIapTHEPOB,
TPHHLIMIIBL, 3Tams!
IEJIOBBIX
MEePEroBOPOB, AENOBOH
ITHKET
Ymertn: Hemoncrpupyer | [IpomemoncTpuporan | 3x3aMeH
IPUMEHATE IPUEME! | YMEHHSA BBIOMpATE | Bl yMeHHs B obiactH | (Bompockr 3-
JenoBoro obmeHus | mapTHEPOS, BEIOOpPa  maprHepos, | 28)
npH 3aKJIHOYaTh YMEHHMs  3akmouats | Pedepar (Temul

3Hath: Hemoncrpupyer | IlpomemoHcTpupoBan | DxzameH
3HATH LMIUT NPOJAXK | 3HAHHE B OONACTH |Bl 3HAHMA O HOpsmKe | (Bonmpock: 9-
TOBapHOH TOProBoi (opMupoBaHHS u|49)
NPOAYKUMH; BHIEL | AEATENBHOCTH. HeoOX0auMOCTh Omnpoc
dopMBl M THIEI obpazoBanus (onpocsl
MpOAaXK; OCHOBHBIE TOBapHBIX  3amacos, | pasgen 1 11-
THIEL NPHAHIHATOR 32, pazpmen 2
KOMMEpHYECKHX MaTepHABHO - | 16-29)




3aJa4 M KaTeropHd TEXHHYECKOI0 Tectsl (paznen
MEHeDKepOoB no cHaOxeHHs TOproBoii | 1 2-16, pasnen
NpojiaykaM;  CTHIIH, OpraHH3alfHH. 22-18)
TEXHOJIOTHH "

CTpaTerHH MpOaaK;

METOABI M TIPHEMBI,

obecneunBaronne

yTIpaBJieHue

npoaxamMu Ha

Pa3MHYHBIX CTAIHAX

3aKTIOYEHHA

CHENKH;  THIIOBBIE

BO3paKEHHA

HOKyraTes %

croco6sI HX

o6paboTiH

VmMmern: Hemonctpupyer | IlponemoHcTpupoBaH | Dk3ameH
NPUMEHATE HABBIKH | YMEHHS B 00JIacTH | BI yMeHHA | (Bompocst 9-
paboTst C | MaTepHaBLHO- obecneyHBaTs 49)
HHIHBHIYANEHBIMH | TEXHUYECKOTO MATEPHAIIEHO - | Pedepar (Temsr
H IpyNNOBBIMH | CHaOXeHHA TEXHHIECKOe 11-64)
K/IMeHTaMH; BBIOOpa | OpraHuzanum. cHabxeHHe JlenoBas urpa
TEXHOIOTHH OpraHM3alHH, 3aKynkH | (1-5)
TIPOBEIEHUS H npopaxy (cOeIT)

npouecca MpOJIaK; TOBapOB.

YCTaHOBIEHHS %

NpOBEAEHHA

aHanH3a  MOTHBOB

KJIMCHTa;

BBICTPaHBaHUNA

aNropHT™Ma

obpabotku

BO3paXKEHUH

nokynateneli  npu

OCYIIECTBICHHH

CHIENKH, NPOBENCHUA

TIPE3eHTALIMM;

obocHOBaHHA IEHEI

H METOZIOB

3aBepUIeHHs MPOJAK

Bnapers: Hemonctpupyer | [IpomeMoHcTpHpoRana | CHTYauMOHHE!
HaBBIKAMH HaBBIKH METOJONOTHA € H pacyeTHbIe
yIpaB/ieHus NIPHMEHEHUA omnpepeneHns 3a7aHHA K
[poaakKaMu Ha | METOONOTHK [is | Heobxomumoro s | ak3ameny (1-9)
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PasIMYHBIX CTAHAX | MATEPHAIBHO- OCYIIECTBIICHHS CHTyalHOHHEL
3AKMOYEHHSA CAENKH | TEXHHYECKOTO npodeccHonansHoif | e 3amanue (1-5)
obecredeHns. JIeaTebHOCTH Koutponsxas
MaTepHabHO- pabora (1-10)
TEXHHYECKOro
obecneyeHHn; METOIBI
IUTAaHHPOBAHMSA
o6BeMoB 3aKYIIKH
TOBApOB.
IIK-8: rotoBHOCTEIO 06€ecrieunBaTh HEOOXOMUMEIH YPOBEHb KAYECTBA TOPrOBOrO
o0cmyKuBaHHA
3Hath: Hemonctpupyer | IIpomemoHcTpHpoBaH | DKk3aMen
TEOPETHYECKHE TEOPETHYECKUE Bl 3HAHMSA o | (eompocsr 12-
OCHOBBI TOPIrOBOrO | 3HaHHA B cdepe | 3aKOHOMEPHOCTAX 60)
obcmyKUBaHHA KagecTRa PasBUTHA Omnpoc
TOpProBoro aCCOPTHMEHTA B | (Bompockt
obcmyxuBaHud.  |Toprosne, KpuTepuu | pazmen 1 14-
KayecTBa TOBapoB H |38, pasmen 2
YCITyT. 12-32)
TecTel (pasnen
1 5-20, pasgen
2 4-20)
Ymets: Hemonctpupyer | JdemoHcTpupyeT Ox3ameH
pazpabarkiBaTs ymeHHa B cdepe |ymenus sddexTusro | (Bompocsr 12-
HafnpapIeHus KOHTpOJIsL 3a | OCYIIECTBIIATE 60)
HOBBIIEHHA KauecTBOM KOHTpOIb  KauecTra | Pediepar (Temer
Ka4ecTBa TOPrOBOro | TOBapOB M YCIYT | TOBApOR H YCIIYT. 21-80)
00CITyKHBaHHUA Jlenoeas urpa
(1-5)
Branets: Hemoncrpupyer  |TIponemoncTpupoBan | CHTYALMOHHEL
HaBBIKAMH  BHIGOpA | OCHOBHEIE HABBIKH | BI HaBEIKH | € H Pac4eTHbIE
METOIOB  NPOJAXH | QOPMHPOBAHHS M | ONpeE/e/eHHs 3aJ]aHHA K
TOBapOB IULA | aHaM3a 6azoporo YPOBHA | 3k3ameny (1-9)
PaNHYHBIX KIIOYEBBIX TOProBOTO CHTyausoHHE!
(popmaros noKazaTenei 00CIyKMBaHKS, e 3apanue (1-5)
TOProBmH, BbIOOpa | KayecTBa obocHoBaHus Kourponsnas
thopm obcmy>XHBaHHA. nporpamMm pabota (1-10)
JIOTIOIHUTENBHOTO H30MpaTenEHOro
00CITYIKHBAHUA TOPTOBOTO
HOKyTaTeneit obcimyuBaHus H
OLEHKHM ero Ka4ecTBa,
HaBBIKH
thopMrpoBaHHs H
aHamH3a CHCTEMEI
KITFOYEBBIX
ToKasarenei




s(exTHBHOCTH
TOProBOro
00OCITY KHBAHHS.

1.2 IIkans! OLeHHBAHHKA:

Texymuit KOHTPONB yCIEBaeMOCTH M NPOMEKYTOUHAA AaTTECTALHA
OCYIIECTBNIAETCA B PaMKaX HAKONHTENLHOH GaluibHO-peHTHHTOBOH CcHCTEMBI B
100-6anneHO# mKane:

84-100 6annoB (OLEHKa OTIMYHON)

67-83 bamos (oLEHKA «XOpOLIO»)

50-66 6amoB (OUEHKA KYIOBJETBOPHTEIEHOY)
0-49 6annos (oLEHKA (HEYIOBIETEOPUTENLHON)

2 TUNOBbIe KOHTPOJILHbIE 32JAHUN HJIH MHbIE MATEPHAJIBI, HEOBX0AUMbIe Ist
OLEHKH 3HAHWH, YMeHMil, HABBLIKOB H (WIH) ONKITA AeATeNEHOCTH,
X4pAKTEPH3YIOIHUX 3Tanbi (OPMHPOBAHMA KOMIETEHUMIT B mpouecce
0CBOEHH#A 00Pa30BATEILHOMH MPOrpaMMbl

Bonpocsl K 3K3aMeHy

1. DxoHOMHMYeCKas CYNIHOCTE M CONEPHKAHHE MPOJAK B  CHCTEME
MapKeTHHT4.

2. Bwuger, THOE! H GOPMEL IpoAK.

3. KoncynsTauHoHHEIE IPOJAXKH U YCIIOBUS HX PeaTH3alH.

4. JIM9HEIE NPONAKH H KOHLETIIHA MAPKETHHTA.

5. Crpyktypa W CcoOepaHWe 5TanoB MpoOlEcca MPOAAX TOBAPHOI
NPOIYKIHH.

6. OcHoBHEIE NPOGECCHOHANIBHO-THYHOCTHEIE KAYECTBA MPOJARIIA.

7. OcHOBHBIE THIBI CNENHATMCTOB 1O [POAAXaM, YPOBEHb HX
npodeccHoHAM3MA.

8. Knaccudmkaims nponaeLoR B 3aBHCHMOCTH OT YCTAHOBKH Ha npouecc
TIPOAAXH.

9. OcobeHHoCTH NPOAAXK HA NPOMBIILIEHHOM H PO3HHYHOM PHIHKAX.

10. Copepicanie mpoliecca yIpasieHHA NPOJAKAMH B CHCTEME MAapKeTHHra.
XapakTepHCTHKa CyOBEKTOB H 0OBEKTOR YIPAB/ICHHs NPOAAKAMH.

11. Oprasuzanus JeATEeNIBHOCTH TOPrOBBIX NpeACTaBHTENEH H
BO3HArpaXKJeHHe 3a UX padory.

12. HasnaueHue H XapaKTepHCTHKA KBOT MPOJaXKH.

13. MeTozp! onpexeeHis YMCIeHHOCTH TOProBOro MepcoHaNa KOMMIAHHH,

14, MotuBauus Kak (yHKUMS YOpaBNeHHs IIPOIAKAMEL ITporpamMmst
MOTHMBAIIHH TOPrOBOTO NEPCOHANA.

15. Tunsl TexHONOrMi NpofaK: 0GCIYKHBAHHE, ATPECCHBHOE MPONBIOKEHHE
TOBapa, CNIEKYJIATHBHAA NPOJAKA, KOHCYIETATHEHAA POJAKA.

16. [TcuxonorudeckHe OCHOBBI W TNPUMEHEHWE TEXHONOTHH «ICIHEHT-
OkcnepT».

17. TIpeseHTaLHOHHAN CTPATETHH MOTHBHPOBAHUA NOKynartens

18. KoMMyHHKATHBHAS CTPaTErHd MOTHEMPOBAHHS TIOKYIATEA.

19. YnparneHue B2aHMOOTHOIIEHHAMH C KTHEHTAMH.

20. [lporpaMMbl  JIOANBHOCTH: CHMCTEMA YNPABNEHHMA OTHOUIEHHAMH C
KIIMeHTaMH.

21. PaboTa ¢ NOCTOAHHBIMH KIIHEHTaMH: 06IIHe NpaBHia 1 HHIHBHIYaNEHEIH
HOJIXO.

22. Pa3zpaboTKa H BHEPEHHE CTAHAAPTOB OBCITYKUBAHHA NOKYTIATENEH.

23. OCHOBHBIE MIOHATHA M HCTOPHA BO3HHKHOBEHHMS HEHPOIHHIBHCTHIECKOTO
nporpamMmmuposanus (HIIIT).

24. TexHHKH HEHPOMHIBHCTHYECKOTO POrpaMMHPOBAHH, HCIIOJIb3yEMEIE B
npouecce ynpasJeHHA IPOaaKaMH.

25. Co3nanue panmnopTa B MpoLEcce IpoIaH.

26. IonsATHE MONATTFHOCTH H €€ POJIh B HPOLECCE OGIIEHHS ¢ KITHEHTaMH.

27. lnarHoCTHKa KITHEHTa MO KAHA/IaM BOCTIPUATHS.

28. Knaccudukauus kmentos o mkane K.I.JOnra.

29. Tunonorus KiTHeHTOB 110 3. Bephy.

30. XapaxTep u ero nposBIeHHe NPH OOLIEHHH «TPOJIABEL — ITOKYIIATENEY.

31. [lcuxomuHaMHIECKHE CBOWCTBA M OCOGEHHOCTH TeMIepaMenTa,
BIMfiOKHE  Ha  3(QQEKTHBHOCTH  MNpolecca  yNpaBNeHHs  NpOJakKaMH.
Knaccuukauus KIHEHTOB [0 TeMIepaMenTy.

32. KnaccudHKalms KIHEHTOB [0 CTEPCOTHIIAM MOBELCHHS.

33. lluarHocTHKa  THIIOJIOTHYECKMX OCODEHHOCTEH KIHEHTa ¢ BEIOOpOM
ONTHMAILHOH CTpaTeru
B3aHMOJEHCTBHA.

34. Temonorus NpoBIEMHBIX KITHEHTOR.

35. Cranuu ycTaHOBIICHHA KOHTAKTAa C MOKyTaTE/eM.

36.Tlpasiwia U (aKTOpHL, CHOCOGCTBYIOIIHE YCTAHOBNEHUIO KOHTAKIA C
KIIHEHTOM.

37. Ponb HeBepOaNLHEIX KaHATIOB B NPOLIECCE YIPARIEHHS NPOIAKAMH.

38. Cneuuduxa BepbansHOro obimenus B pabore NpoaaBLA-KOHCYTbTAHTA.

39. Tlcuxonoruyeckas KyJbTypa JENOBOrO pasroBOpa W €€ BIHAHHME Ha
MPOIIECC YIIPABIEHHA NPONAKAMH.

40. Obmuit nCcUXONOrHYecKHA MexaHusM  QopMHPOBAHMS ATTPaKIMH B
MPONECCE IPOAANKH.

41. TuarHocTHka notpebHocTell kimenta, OCHOBHEIE THITBL BOIPOCOB IS
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JHATHOCTHKH H BBIABJIEHHA NOTpeOHOCTEH KIMeHTa.

42. TexHHKH TOCTAHOBKH BOIIPOCOB B IIPOLIECCE  BBIABJICHHA H
MOATBEP K AEHHA NOTPeOHOCTeH KiiMeHTa.

43. TeXHHKH aKTUBHOTO CIIyLIAHMA.

44. CTpykTypa H CofiepkaHHe NMPe3eHTaUnH TOBApOB (yciyr).

45. O¢deKxTHBHbIE METONbI OpraHM3aMM W MPOBEICHHSA [pe3eHTauul
TOBApoB (ycmyr).

46. Yopasnenue npoueccoM MNpoiakM mpu pabore ¢ [PYNNOH JENOBBIX
TapTHEPOR.

47. ApryMeHTanus H yOexIeHHe KIHeHTa.

48.Ilpupona COMHEHHWH M  BO3pAKEHHI KIIHEHTOB, HCIONBE30BaAHHE
KOMMYHHKaTHBHEIX TEXHHK U1 HX Pa3pellcHus.

49. Knaccnukauus — BO3paKeHHHl  KIMeHTa.  AJTOpHTM paboter ¢
BOSP@XEHHMAMH B AKTHBHBIX NPOIAKAX.

50. Ioaxons!  TEXHUKH PaGOTEHI C LIEHOBBIME BO3PAKESHHAMH.

51. Anaromus koH(GHKTa, GOPMEL M BHIEI KOH(DITHKTOB.

52. Tuxibl KOHQIMKTHBIX JIHYHOCTEH. CIoCO6E! M MPHEMEI B3aHMOMIEHCTRIS C
npo6NeMHBIMH KITHEHTAMH.

53. CTpaternsi NOBeJeHHA MeHEKepa MO IPOALKAM TIPH pa3pelieHHH
MEKITHYHOCTHEIX KOHQIIHKTOB.

54. CniocoGel paboTEI ¢ peKIaMauUsAMH | IPETEH3UAMH KIMEHTOB.

55. LleHoBble neperoBops!: npasmiia 3 PeKTHBHOTO 06CYIKIEHHS LEHDL.

56. [Ipuemer 060cHOBaHNUS HEHBL TeXHHKH H3MEHEHUs BOCIPHATHA LEHBL.

57. IlpreMbl YCIIEMHOTO 3aBEPLICHHA POLIECCA IPOIANH.

58. Mcrnons3oBanre TenemapkeTHHra juis  3dpeKTHBHOrO YIpaBJICHUs
npoaaxaMu. OCHOBHBIE TEXHHUKH NPOJIAX 1O TeNe(OHY, HEKOTOPHIE OrpaHIYEeHHS.

59.TlpaBuna ¥ mpHeMbl BeleHHs pasrosopa mo TenedoHy. Bxomsmme
3BOHKH.

60.  IlpoGiemMbl MOPATBHOrO H DTHYECKOTO XapakTepa B ynpapJieHHH
NPOJaKaMH.

Auﬂ.—.!ﬂ_.—:cl:-u—m H pacYeTHbIE 3aJaHHA K IK3aMeHy

3ananue 1. Kommanus «SI6moko» 3aummaercs mponakeit napromepHoii
NpoAyKIMH. OHa HMEET HECKONBKO PO3HHYHEIX MAra3MHOB H PacIIONiaraeT MTaToM
TOPrOBEIX areHTOB. B PO3HHYHEIX MArasMHax MPOJAKH OCYLIECCTBIAIOTCA 1O THITY
«obenyxcusanuey. TOProBble areHThbl OPHEHTHPOBAHEI PYKOBOJCTBOM KOMIAHHH
MCHE/DKEPAMH 10 NPOJIAXKaM Ha «azpeccueHyio» MOIENs Npoax. AHanu3 paGoTsl
MarasiHOB M TOPrOBBLIX areHTOB [OKa3an, YTO MPOIAKH B LENOM PAacTyT, OJHAKO
YPOBHH NMPOJXK TOPrOBBIX areHTOB HECTAaOMJILHBI M HAMETHIIACE TEHACHIHA K HX
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CHIDKEHHIO.
Bonpocs! 1 3axannsn:
1. OuennTe Henone3yeMele KOMIAHHEH THIBL npojax
2. TIpeqyoXkuTe BO3MONKHBIE MOJENH TIPOMAK, KOTODEIE MMO3BOJIAT MOBBICHTE
Pe3yNnETaTHBHOCTE pabOTHI TOPrOBEIX ATEHTOB.

3ananue 2. KoMnanus «A» OCYIIECTBJISET MPOJAXH Ha ILIEJIEBOM CErMeHTe
PBIHKA H HMEET OLHOTO OCHOBHOIO KOHKypeHTa «B». O6wmit o6seM npogax Ha
peiHke coctaeisier 112,0 Min. py6. H B TeueHHe OBYX JIET OCTAETCS HEM3MEHHEIM.
OueHHTE pPEIHOYHYIO [OMI0 KOMIAHHH «A». OOBEMsl NpOAaK KOMIIaHHH
MpeAcTaBneHs! B Tabmuue 1.

Tabmua 1. — OGbemMbl POAAK KOMNAHMIA HA LETEBOM CerMeHTe PBIHKA

[ Komnanuu O0bemBI Npogax, TeIC. pyo.
2013r. 2014r.
Komnaunus «A» 22800,0 30940,0
Komnauus «B» 21500,0 26700,0

3ananme 3. Komnanus cepbl po3HHYHOI TOPromm IPOIOBONECTBEHHEIMH
TOBapaMH  3apErHCTPHPOBAHA KaK YacTHOE MNpPENUpUATHE M MMEeT [ITaT
paboruukor 15 uenoeek (5 Yenosek - paboTHUKM annapara yrpas/IeHHA, U3 HHX 2
COOCTBEHHHKA KOMIIAHHM, OCTANLHBIE — nponasupl). TeppHTOpHANEHO OHa
paboTaeT B mpenenax CBOEro HACENEHHOrO IyHKTA (HampuMep, oGnacTHOTO
UEHTPa) H BIAJEET Mara3MHOM-CKIA/IOM, TOPrOBHIMH NABHIBOHAMH Ha PBIHKAX
ropona.

YOpas/sioT MPOAaKaMH HETIOCPENCTBEHHO BIANENBIE, HCXONA M3 HAKOI-
JICHHOTO PHIHOYHOTO OMBITA H «PYKOBOJCTBYSCEH 3/IpaBhIM cMEICTIOMY. Kakas-mi6o
npopaboTaHHas KOHUENLHA BeleHAs Gu3Heca, cpease- H JIONTOCPOYHAs CTpaTerus
Pa3BUTHA KOMIAHHH OTCYTCTBYeT. Fcnoms3yemble HH(QOPMALMOHHEIE TEXHOMOIHH
HC MO3BONAKT MPOBOJHMTE IJIyOOKHE AHANM3LI, ONTHMH3MPOBATE 3AKYNKH M
TNponakH. Peknama B MECTHOM Mpecce IpakTHYeCKH OTCYTCTBYeT. Yenex Gu3neca
BO MHOTOM OMNpeensercs paboTocnoco6HOCThIO COBCTREHHHKOB-PYKOBOIHTENEH,

Bonpocel 1 3ananus:

eOueHHTe CHCTEMY YIPaBIEHUA NPOAAKAME JAHHOH KOMIAHHM.

eUro mpoH3oHAET ¢ KOMNaHHel TIo MEpe pa3BHTHA KpYMHOH ceTeBoil
PO3HHYHOH TOProBJIM, POCTa NMOKYIATENEHOMN CIIOCOGHOCTH HACE/IEHUS, OTKpBITHS
CYNCPMapKeTOB, CBOPAHYMBAHHA M MEPENPOMHIHPOBAHHS PHIHKOB MECTHEIMH
BIACTAMM?

*Kakne BapuaHTHI «BEDKHBAHMS» H PA3BHTHS KOMIAHHH BhI npenaraere?
O6ocHyiite Hx.
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3ananue 4. KoMnaHHA IUIAHUpYeT OpraHM30BaTh MNEePCOHANBHEIE MPOMAKM
CBOEii mpomykuuy. B pesynerare mposeneHMs MOATOTOBHTENBHOM pabotsl ObLIH
NOJTYYeHEI JaHHBIE, TIPEICTABIEHHEIE B TabHLe.

Karero Konngect IMocemieHust KIIHEHTOB
pHEH BO KJIHEHTOB
KJIHEHTOB

Konuuectro JUTHTENnbHOCTD
NOCEIIEHHIA B MECAL, |MOCEIMEHHH, Yac.

A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

Kpome aToro 3BecTHO, 9TO TOProBEIE IPENCTABHTENH 6ynyTt paborats 50
HeJenk B rofy, 5 AHei B Hejeo, Mo 8§ 9acoB B [eHb, a BPEMA Ha JOPOTy K
KIHMEHTY cocTapiAeT 25% 6ro/pieTa BpeMEeHH TOProBOTO NPECTABHTEIA.

PaccunTars MHHHMAIBHYIO HHMCIEHHOCTh TODrOBHIX IpENCTABHTENeH,
KoTopsIe 6yyT paboTarTh B OTIENE NEPCOHATBHBIX TIPOJAK.

3amanue 5. Komnanma «Kpokyc» 3aHuMaercs npomakeii KOCMETHYECKOl
npoxyKund. OHa HMEET HECKOMBKO POHHYHBIX Mara3HOB H PACIONATAeT MITATOM
TOPTOBEIX areHTOB. B pO3HUYHBIX MarasuHax MpOJakKH OCYIIECTBIAIOTCA 110 THITY
«obcayocueanuey. TOProsrle areHTs OPHEHTHPOBAHBI PYKOBOACTBOM KOMITAHHH H
MCHEIDKEPaMH 10 NIPOADKAM Ha ¢ d2peccugHyio» MOJINb Npoaax. AHanu3 paGoTsl
MarasuHOB M TOProBBIX arcHTOB IOKAa3all, 4T0 MPONAXH B LEJOM PacTyT, OJHAKO
YPOBHH MpOJaX< TOPrOBBIX areHTOB HECTAOHNIBHBI H HAMETHIACE TEHIEHLIHS K HX
CHIDKEHHIO,

Bonpocs! ¥ 3axaHus:

1. Ouenure Hcnone3yeMple KOMIAHHEH THITEI npoak

2. PaspaGoraiite 1 0bocHy#Te 0GOGINEHHBIH UMK MPOAAK JUIS TOPrOBEIX
areHTOB.

3amanne 6. B coorsercteuu ¢ ITonosxenueMm 06 omiare TpyJda JeHEHHOoe
BO3HATPAX/CHUE TOPrOBBIX MPEICTABHTENEH COCTOMT M3 OKIaja M Jouiar 3a
BBINONHEHHE IUIaHa npojax (B pasmepe 03%) M CokpauieHue AeGHTOPCKOIL
3afomKeHHOCTH (B pasmepe 0,2%). Paccuwrate cymmy 3apaGoTHOH mnaTel
TOProBOro NMpeJICTABUTENA, €CIIH H3BECTHO, YT0 ero oknaj cocrasiser 7500 py6.,
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IIaH IPOJa BEIONHEH B 0OBeMe 745 Thic. py6., AeOHTOPCKas 3am0IDKEHHOCT
KJIMEHTOB TOProBOI'0 NPEACTABUTE/IS COKPATHIACh Ha 58 TEIC. py6eii.

3ananue 7. B pesynbrare AuBepCH(HKALNH JEATENLHOCTH KOMIAHHS CTAA

CNCLHANH3HPOBATECA HA MPOM3BOACTBE M MPONAXE CIOMKHOM OEITOROH TeXHHKH,
TpeOyloweli BEICOKOrO YPOBHS CEPBUCHOTO 0BCTYXUBaHUs. B cBA3M ¢ 3THM Ghuta
TNpoBeNeHa peopraHusauuA OTIeNa NPOJAK M CO3JAHA CTPYKTYPA YNpaBJICHHS
MpoJaXKaMH C PEIHOYHOH ClieHaIH3aue.

Bonpocs! 1 3aganus:

1. TlpoananuzupyiiTe BapHAHTEI OPraHH3aLMOHHOTO .IOCTPOEHHS ympaB-
TIeHHA NPONDKAMH, ONPENIENHTE, KAKHE IAPAMETPHI MM XapaKTEpHEL.

2. TlpHemneMa M B JaHHOH CHTYyauMM DHIHOYHAA CIELHATH3AISA opra-
HH3AIMH  YNPaBICHUA TPOJaKamu?

3. Kaxoi BapHaHT OpraHM3alMOHHON CTPYKTYpHI yTIpaB/IeHHA NpoJaKaMu
npejiaracTe Bel? OocHYyiiTe CBOE pelneHye.

3ananue 8. Omnata Tpyna MeHeXepa IO NPOJAKAM COCTOMT M3 oKnana,
mpeMuu 32 passuTHe Kidenta (0,4%), npemuu 3a xomnerentHocts (0,1% ot
OKJIaZia) ¥ MPEMHK 3a BEINOJTHEHHE IUIaHA-MHHAMYMA NPOJIAK (0,2%). Paccunrats
pasmep 3apaGOTHOH IUIATHl MEHeKepa N0 MPOAAKAM, €CIH H3BECTHO, YTO €ro
okman 13 500 py6., mmaH npopax 280 TeIC. pY6., TIaH-MHHHMYM TPOJasK
coctaean 930 Teic. py6.

3ananue 9. AHanu3 NeATENLHOCTH OHOM M3 KOMIIAHM MOKa3aJl, 4YTO CHCTEMA
MOTHBAlMKM B HENOM sABJIseTcs ManodddexrusHoil. B KOMIAHHH HET CHCTEMBI
MOTHBAaUHM, KOTOpad y4urhiBana Obl crneuudHKy M CHEMQUKY TOProBOro
TIEPCOHANA, MMEET MECTO JIULIE [IONIOXKEHHE O CTHMYIHPOBAHHHU TPYa paGOTHHKOR
OTAeNa npojiaX. B COOTBETCTBHM € 5THM MONOXKEHHEM MEHEKEePH! MO MPOaAKaM
H TOPTOBHIE NPEACTABHTENH MOYYaTH OKITaJl H Pa3OBEE MPEMHH 33 JOCTIDKEHHE
nokasareNnieit NpeMHpPOBaHKA (BLINOTHEHHE IUIAHA 110 06BeMy NpoaaK).
B pesynetare aHanuza Takke GBUIO BEISBJIEHO, YTO KOMIIAHHA HMEET GOJIb-
LIHE BO3MOKHOCTH B OGNACTH ONTHMHM3AUWH YIIPABICHHS MOTHBALMEH TOPrOBOro
TepcoHana. B uesix peanusauuy 3TUX BOIMOKHOCTEH GbUIO MPUHATO pelieHue o6
H3MEHEHHH MMOJIOKCHHA O CTHMYIHpPOBaHMH Tpyaa (ObUTH BReNEHBI HanGasku 3a
paboTy ¢ HOBEIMH H BRKHBIMH JIA KOMIAHHH KIdeHTamMH). Pykosopcrso
KOMNaHHH M CIyObl MpoNax NpPEeANoNaraeT, YTO HOBOBBENEHHS MO3BOJMT:
o0ecreuuTh MPOCTOTY M IMOKOCTH CHCTEMbI MOTHBAIHM; paGOTHHKAM CIy OBl
NPOJAK CAMOCTOATENBHO NPOCIEKHUBATE CBA3b MEKIY PE3yNLTaTaMM TPyJa M
BOSHATPOKACHHEM 32  TpyN; O(QEKTHBHO KOHTPONHPOBAaTH  Pe3YNBTATHI
HeATelBHOCTH  pabOTHHKOB; obecneunts  sddexTHRHYIO  CcBE  C
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00IECTBEHHOCTEIO.

Bonpocs! 1 3aganusn:

1. Ilpoananusupyiite ¥ OLEHHTE COOTBETCTBHE MpPENBIIYIIEH CHCTEMEI MO-
THBALHH COBPEMEHHEIM pa3paboTkaM B 9Toil 0bnacTH.

2. HackonbKo OnpasnaHEl OXHIAHMA PYKOBOACTBA KOMIAHHHM M MEHEN-
EPOB IO MPOAAXKAM OTHOCHTENBHO HOBOIO IMOJOMEHHA O CTHMYJIHPOBAHHH
TOProBOro mnepcoHana?

3. Tlpewioxure CBOIO CHCTEMY MOTHBALHH TOPTOBOTO nepcoHana
KOMIIaHUH.

KpuTepHn oneHHBaHHM:

84-100 Gamioe (ouenka «oTmHIHO») — Takoi MOKA3ATENs TOBOPHT O IIOJHOM
YCBOGHHH  TEOPETHHECKOTO  COACPXAHMS Kypca, OTCYTCTBHH — NPOGENoB,
c)OpPMHPOBAHHOCTH HEOGXOMMBIX NIPAKTHYECKHX HABBIKOB PabOTHI C H3YYEHHBIM
Matepuanom. CTyJeHT ¢ Takoi OUEHKOH BBUIONHHN BCE yueGHBIC 3ajaHud, a MX
Ka4eCTBO COOTBETCTBYET MaKCHMABHEIM NOKA3ATEMAM.

67-83 bannoe (omeHka «xopowo») — STa OLEHKa TOBOPDUT © MOTHOM
OCBOEHMH TEOPETHYECKOIO COAEPIKAHHA, OTCYTCTBHS TNpPOGENOB B 6a30BBIX
MOHATHAX. O/HAKO HEKOTOpBIE MPAKTMYECKHE YMEHHs paboTHl C MaTepHanoM
HEJIOCTATOYHO CQopMHpOBaHel. CTYNEHT, NOMYYalOUWMii OLEHKY "Xopomo",
BBINOITHII BCE 33/iaHHs, IPEyCMOTPEHHBIE B POrPaMMe, 33 KOTOPBIE OH MOy HIT
Gosblle MHHHMAIBHO IPEAYCMOTPEHHOTO KOJMYECTBA GANOB. Ilpu s1OoM B
HEKOTODBIX H3 HHX OBUTH JOMYLIEHE] OLIMOKH.

50-66 Oawioe (oueHKa «yIOBNETBOPHMTENEHO») —Takol moKasarens
CBHIETENECTBYET O YAaCTHYHOM YCBOGHHH TEOPETHYECKOrO  CONEPIKAHMS
FACIHIUIMHEL, OHAKO NPoOensl MPU3HAKOTCA KaK HECYINecTBeHHEE. UTo KacaeTcs
NpaKkTHYECKHX  HABBIKOB, TO OHH B OCHOBHOM copmupoBaHel. M3
NpeNyCMOTPEHHBIX B NpOrpaMMe 3ajaHuii OLLIO BBIMONHEHO OONBITMHCTBO, B
HEKOTOPBIX U3 HHX MOTYT MPUCYTCTBOBATE OMHUOKH.

0-49 Gamiop (oueHka «HEYNOBNETBODHTENBEHO») — CTYAEHT C TakuMm
TOKA3aTE/IEM HE OCBOMII TEOPETHYECKOIO CONEPXKaHHA Kypca, He RBBIIOJHHI
GonbImyro uacTe 3ananuil, IPelyCMOTPEHHBIX B MPOrpaMMe.

JenoBsie HrpbI

Menosas urpa «VcaoBus Npoaak»
Cumyayus. TIpefcTaBbTe, YTO BBl NPUILUIA B MArasuH Kak NOTpeOHTENH Mis
NOKYIKH HEOOXOMMOr0o TOBapa.
Bonpoc. Kaxue, mo BalleMy MHEHMIO, YCNOBHS HEOOXOIMMO CO3NaTh B
PO3HHYHOH TouKe, UTOOBI MpoaAKa TORAPA COCTOANACH?
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IlpenosaBarens  NENMT YYaCTHUKOB Ha TPH TpPYNNbI, BHIIAET rpynnam
MMCTOYKH KJICHKON OymMard M naet 3ajanme: «3a HECSTH MHHYT NEPEYHCIHTE Kak
MOXHO Gonblle ycnoBui, MpH KOTOPBIX ToBap Gymer mpoxam». OmHO yclioBHe
THIIEM HA OJIHOM JIMCTOYKE. 3aTeM Kakias rpynmna BEIOHpAaeT M3 CBOMX pPANOB
OIHOTO OpaTopa, KOTOPEIA COOBWAET O pe3yNbTaTax paboTsl IPYIIIEI Nepel BCEMH
YYaCTHHKaMH M HaKJIEHBAET JIMCTOYKH Ha NOCKY. [IpH 3TOM HAKIEHBAOTCS TONBKO
TC YCIOBHSA, C KOTOPEIMH COTTIACHEI a6CONIOTHO BCE YYACTHHKH MIphl. Hauunaer ta
TPYINa, Y KOTOPOH MEHBINE BCEX TMCTOYKOR. OCTABHEIE OPATOPE BHUMATEILHO
CIIE[AT 32 BRICTYNAIOIIHM H YOHPAIOT H3 CBOHX CIIHCKOB T€ YCIOBHSA, KOTOPbIE YiKe
NOABMNHMCH, 4YTODEI He noBTOpATHCA. Ilocie BBICTYITEHMs BcexX TIpymm
Npenoaasarens KIacCHOHIUPYET BCE YCIIOBHA.

Cravyaia JienuM Bce YCIIOBHA Ha [IBE FPYIIIEL

1) KOTOpBIE, MBI KaK TOProBble NpENCTABMTENH MOMKEM CO3JaBATh CAMH
JHYHO MJIM Ha KOTOPHIE OKA3BIBAEM BIIHAHHME,

2) Ha KOTOPEIE Mbl HE BIIMAEM.

3arem Bce YCNIOBHS M3 TEPBOii IPYNNLI MBI 0OBETMHIEM Hajbile, YTOGH B
PE3YNbTATe 3TOH PaboThl MOTYYHITHCH YETHIPE OCHOBHEBIX YCJIOBHS:

1) nanuyue ToBapa;

2) BHIMMOCTE TOBapa, €I0 MECTO Ha MOJIKE TOProBOi TOYKH;

3) uHOpMaLMs 0 TOBape B PA3MYHBIX € TIPOAB/ICHHIX;

4) nexa Tosapa.

Ipenonasarens nenaer BeBoA: «MEI C BAMH COBMECTHO BEIBEIH KITFOYEROl
TIPUHIATL, KOTOPBIM Bbl Gysete monmp3osarses B cBoeil pabore. MTak, ocHoBHOE
Ha3HaYeHHe TOPrOEOro NMPeICTABHTEN — CO3NATH YCIOBHS B TOPrOBOM TOYKE Ui
npojax. OTCIONa BEITEKAOT U 00653aHHOCTH TOPTOBOrO MpencTaBHTeNs». Mexoms
U3 NoNy4eHHOH HHOpMauuM, y9acTHHKM CaMu NIETKO BHIBOIST CBOH OCHOBHBIE
00A3aHHOCTH.

Hrpa «I'omeocTam)

LeMe mMpOBENEHMS MIPEL HAYYHTHCA HABBIKAM YCTAHOBIEHHS KOHIAKTA C
TOKYNaTENAMH € Y4ETOM HX SMOLHOHANLHOTO HACTPOCHHS.

B urpe yuacrsyrot 8 uenosex. OcTanbHble — HaGmOAATENH.

B ueHTp noMewenus HeOGXOAMMO MOCTABHTE YETHIpe CTyNla CHHHKaMHK IpyT
K JApYry, TO €CTh KpPecTOM. JTO OyAeT BHyTpeHHHIl Kpyr. 3aTeM HanpoTHB
KQXJIOro CTyNna MOCTABHTR IO OJHOMY CTYJY Tak, YTOOBI YUaCTHHKH OKA3aJIHCEH
JHLOM PYT K 1pyry. 3To Oyner BHeurnmit kpyr. MiToro B ueHTpe crosr 8 cryises.
Habmoparem canstcs, kyna xotar. YeThpe Y9acTHHKA BEIXOMIAT 3a IBEpE.

Hucrpykums.  WHCTPYKIMA [/Is yYaCTHHKOR 33 ABEPBIO: «BEl — MpOJABLEL
Penure, nosanyiicra, Kamplii s cebs cam, yem BEI Oyxnere Toproears. Moxere
B3ATh CBOH TOBap, a MoxeTe 000l APyToi, TONEKO HHYEro ciioxkHoro. Ceiiuac y
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Bac OyyT MOKyNaTeNy ¢ pasIMyHEIMA HACTPOeHHAMH. Bama 3a1aua — nopaGotats
C HUMH B CBOEM OOBIYHOM pEXHME, Kak OOBIYHO BEI paboTaere ¢ TAKHMH
TIOKYNATENAMH, YYHTBIBas HX HacTtpoedue. Bl Oymere paGorars ¢ HUMH 1O
ouepeny. CHayana Kk BaM MOJOHZET OMWH NOKYNATENb, 3aTeM, KOrAa i JaM
KOMaHJy, - BTOPOIf, 3aTeM TPeTHil M YeTBEpTHIA. J[0 OKOHYAHHS HIDHI BEI HE JaeTe
HHKAKHX KOMMEHTapHeB H HHYEro He obcyxmaerey.

HHcTpykums s Tex, kro octaics: «Bel — moxynarens. K Bam ceifuac ro
odepeny OyayT MOAXOIMTE YETHIPE MPOAABLA M YTO-TM60 BaM mponasars. Bel
CHayana CrpoCHTe KaiI0ro, 4eM OH TOPIYET, a Janbile Bce Kak o6sruno. Ho y Bac
OnpeZiefieHHOe HacTpoeHue. B, He roBOps Kakoe OHO, HOMDKHEI Oynere ero
nokasatb. To ecTs BEI TIOKYIIATENE BOT C TAKHM HAacTpoeHHeM. Baima 3agaua —
3aIOMHHTB, KaK C BaMH NOpaboTan KaXIblil H3 YeTHIPeX MPOIaBLOBY.

3aTeM npenojasatens, Ha CBOE  YCMOTPEHHE, TOBOPHT  KAKIOMY
CMOKYNATeNMIo», KAKYK 3MOLHMIO TOMY Halo chirpaTs. Heobxomumo BeIGpaTh
KpaliHHe MNPOABJIEHHA PAasNMYHBIX TPYII SMOLMIL: PagoCTh, YCTANOCT, THEEB,
BeICOKOMepHe. Habmonatenam mpocTo mnpemraraercs BHMMATENBHO CIEOHTE 33
XOJOM HIpEl, 3aMOMHHATE 3HAYHMBIC H INOKAa3aTeNbHBIE MOMEHTEI, YTOOBL 3aTeM
00CYTHTE HX IIPH 2HAJIM3E MIPEL

«lTokynaremn» caiaTcs BO BHYTPEHHHUIH KPYT, a «IPOJABLED - BO BHEIIHHIA.
Urpa nauunaercd. ITo npowecTBHH Tpex MHHYT MO KOMAaHZE npenogaBaTens
«MpONABLBD? 10 YACOBOH CTPEIIKE MEPEXOAAT K CNEAYIOEMY ITOKYIIATENO, 3aTeM
4epe3 TPH MHHYTHI CHOBA MIEPEXOMIAT, H TaK elLle JBa pasa.

[Tocne 3aBepmiennst MIpsl BCe CaaTcA B KPYT, M MPOBOJMTCA aHANH3 HIPHL
ITepBBIMH BEICKA3BIBAIOTCS «IPONARIEDY.

Bce ueTBepo npomaBmOB 1O OYEpend TOBOPAT 06 ONHOM H TOM JKe
HOKynaTerne:

-YTO OHH O HEM JYMAIOT;

-KaKoe y Hero OBII0 HacTpoeHHe;

-[IOJIYHMJIOCE JTH MTOPaboTaTh ¢ TAKMM KITHEHTOM;

-YAANOCE JIK NOB/IMATE HIIH H3MEHHTH €0 HACTPOEHHE;

~H3MEHMIIOCH JIM HACTPOEHHE CAMOTO MPOJaBLA.

3areM «IOKyNaTeslb) FOBOPHT O KAKJOM NMPOAABLE B OTAENBHOCTH:

-KaK ¢ HHM IopaboTan npojaseir;

-4TO EMY MEIIANO, YTO TIOMOTaio;

-KaK Ha ero HaCTPOEHHE MOBJIHAT POABELL;

-OBLIH JIH TTONBITKH H3MEHHTH HACTPOCHHE,

~BHJIE JTH TIOKYNATek, YTO OH MOBJIMA HA HACTPOEHHE POAaBLA.

3areM BBICKa3bIBAIOTCA HabmogaTem.

B xoHne oOcykueHus NpenojasaTelb NPOBOJWT HTOT HMIPhl M JENAeT
BEIBOJBL.
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HJenosas urpa ¥YcraHoB/IeHHe KOHTAKTA ¢ MOTeHIMANBHBIM KIHENTOM
no teaedoHy

Hucrpykums. [lns yyactus B wrpe BbiGupatotcs Tpu mo6poBonsua. OHu
BLIXOAAT 3a Jpepb. OcTankHBIE YYacTHHKH CalATCs B OJHY JIHHHIO, 2 3a HX
CMMHAMH HA HEKOTOPOM PpACCTOSHHMM CT4BMTCA CTYN (JHIOM K CIHHAM
YYaCTHHKOB).

MHCTPYKUHA /IS Y4aCcTHHKOB, OCTaBIIMXCS B ayauTopui. «Ceifgac croga mo
ouepesn OyAyT IPUXOAMTE YHACTHHKH, KOTOPHIE HAXOATCA 32 JIBEPBIO H CATUTECS
¥ Bac 3a crmuoity. Oma GynyT ueThipe pasa NpPOH3HOCHTE OOHMH M TOT e
HeGONBIIOH TexcT. Bama 3ajava — BHUMATENHHO CIYIIATH M 3allOMHHATH CBOM
BIEYATNEHH OT YCIBINaHHOTO. UTO OHH OYAyT roBOPHTE, HE MMEET 3HAYeHH,
BaXKHO, KaK OHH 3T0 6yayT roBoputs. Ocobo oTMeYaiiTe, CJIM BAM YTO-TO OYEHB
TIOHPABUTCSA MIIH He TIOHPABHTCAY.

MOoKHO NPeUIOKUTE HM CAENATh OT PYKH Tab/HILy CEAYIOMEro BHAA:

1-1 ¢pasza 2-1 dpaza 3-1 ¢pasa 4-5 ppaza

1-i
YYaCTHHK

2-H

YYacTHHK

3-ii
YYaCTHHK

B a1y Tabnmuuy onu GyayT 3ammEChBaTE CBOM KOMMEHTapHH. MOXHO B BHAE
3H2YKOB + H —, & MOKHO CIIOBAMH: «TIOHPABHJIOCE) — «HE TMOHPAaBUIIOCK». Moxker
6prTs, eme kak-HuOyip. [NMarHoe, 4TOGBI OHH CMOTIIH B KOHLIE yNpaXHEHHS
NMPOKOMMEHTHPOBATE TO, YTO OHM YCIIBIIIAH.

HucTpyxius g Tex, KTo 3a JBREphIO.

KaxcoMy y4amemycs npenopasarens BEIAAET JHCTOK, Ha KOTOPOM HAaIHCaHO
cIeayromee:

1) TPOM3HECTH TEKCT CTOS, CPa3y MOCIE TOTO, KAK BOILTIH B KOMHATY H
BCTAIIH BO3NIE CTyJIa, 6€3 mpe/iRapHTENEHOH maysk;

2) [IPOM3HECTH TEKCT CNeAYIomuM o0pasoM: CeCThb Ha KOPTOYKH,
3ajepaark Ha 15 cek ApIxaHue, 3aTeM NPOU3HecTH (pasy, He BLIIBIXAs;

3) NPOM3HECTH TEKCT, CHAA NPAMO HA CTyNe, NPEeNBapUTENIsHO 5 pas
IJIy6OKO CHIOKOHHO BIOXHYB M BBIZOXHYB (TO €CTH MPOJIBIUABIIUCE);

4) [IPOHM3HECTH TEKCT CHOA HA CTyNe, Kak OBl 3akaB TPYOKy IuiedoM,

33KHHYB DYKH 32 [OJIOBY.
Hanee cama uHcTpyKius. «Bpi Gy/1eTe BXONUTS 10 O4EPETH H TOBOPHTS OXHH
H TOT e TeKCT (TEKCT Jywile BHIOPATh W3 TPA/MIMOHHOrO 3BOHKA MEHEDKepa
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TIOTEHUHANEHOMY KAHEHTY, 4TO-TO Bpoje «3OpaBCTBYHTE, MEHA 30BYT ... A
NPECTaBIAIO PHPMY ... € KeM 5 MOr Gbl IIOTOBOPHTE Ha MPEAMET ... H T.1.» He
Oonee Tpex npeyoKeHHii)».

IocrapaiiTech BHIMONHHTE MHCTPYKIMI) MAKCHMANGHO TOYHO. Hanpumep,
cajuTech Ha KOPTOYKH, JenaiiTe BIOX M KAUTE He MeHplre 15 CEKYHJH, 3aTeM,
ChepAHBas BbIAOX, MporoBapueaiite Tekct. [lepeyio ¢pasy mocrapaiitecs ckasars
Cpasy ke, Kak BOH/IETe U BCTaHeTe BO3/ie cTya. [IPOM3HOCS TEKCT MO YeTBepTOMY
BapHaHTY, CleNaiiTe BUJ, YTO NPHKUMaeTe TPyOKy ILIe4oM K yXy. DTo HeymoGHo,
HO HaM M HYyxeH Takod sddexr. B Tpersem BapuaHTe NOCHANTE CIOKOMHHO,
MOABIIIHTE M IPOU3HECHTE TEKCT.

HHorna HexOTOPEIM y4yacTHuKaM GHIBACT HEErko NPOHM3HECTH YeTHIpe pasa
OfMH H TOT € TeKCT. OHM KOHIEHTPHUPYIOTCA Ha MpPABWIBHOCTH BBIIONHEHHS
3alaHus (TO €CTh NPUHATHH NPABHIBHON MO3BI) M 3a6BIBAIOT TEKCT, HAYMHAIOT
3aMHHATECA WMNH BOOOmE 3aMonkaioT. [T03TOMY InpeinaraeTca y4acTHHKAM
3aIHCATh TEKCT Ha 0OpaTHOM CTOpOHE MHUCTOUKA, YTOBE! OHH, BEITONHA 3a/laHue,
Mornu ero 9utaThk. Ho 310 He 0643aTeNbHO, HEKOTOPHIE COPABNAIOTCS M TaK.

ITocine urpel IPOBONUTCA aHANIKS.

YYacTHHKH, KOTOPbIE CIyIIaTH, OBOPAT, KaK OHH OLEHHIH pa3Hble
BapHAHTHI, OOPAaTIIH /M BHUMaHHE HA PA3HMIY B NPOH3HECEHHH, KAKHe y HHX
OCTanuch BredarieHHA. OOBMHO BCE OYEHE HAMNISAHO: YYACTHMKH OTMEYAIOT, YTO
Jy<uiaM ObUT TpeTHi BapuaHT. Jlake eclM KTO-TO OTMETHI, 9TO TPETHH BapHaHT
Obut XymummM, Huuero crpamHoro. ITpocTo 4emoBek Tak ycnbmman, B komue
KOHLIOB, ¥ HaC y BCEX PasHOE BOCMPHATHE Yero-nubo. OpHeHTHpPOBATECA BCE-TAKH
HaJI0 Ha MHEHUE DONBIIHHCTBA. [1po ocTansHEIE BAPHAHTEI FOBOPAT IO-pasHoOMY.

Mo wurToram oOUEHKH YYaCTHHKAMH YCIBIOAHHOIO M  OOCYXKICHHA
npenojasareiib  NOJKEH IPOKOMMEHTHPOBATE  BIEYATNEHHS TpYONel  OT
Pa3MYHBIX BAPHAHTOB NPOH3HECEHHs JAHHOIO TEKCTA.

JlenoBast MrPa HA TEMIIOBBIC H HHTOHAHOHHbIE XAPAKTEPHCTHKH peuu

Hens wurpei. Urpa nospoisier oOpaTHT: BHUMAaHHE HA TO, KAk JHOMH
pearupyioT Ha paxIHIHbIE XapaKTePHCTHKH roJoca.

MuecTpykuus. Y4acTBYIOT WIECTh YENOBEK: TPH JoOpoBoNELA YXOOAT 3a
JBEPB, TPH JOOPOBOIIBLA OCTaIOTCA B ayAUTOPHH. OHM CaIATCA N0 YIJIaM KOMHATEL
CIHHOM K LeHTpy. PANIOM, CIIMHKOMN K CHMHKE CTYNA KaKIOTO CHIAIIET0 CTABHTCH
BTOpOH cTyi. OctanbHble — HaboaaTen!.

WHCTpyKums yist TeX, KTO ocrancs B KOMHare. «BEl — COTPYIHHK quPMSI,
MMEIONIEH TIOJIHOMOYHA IPHHUMATD PELICHHE IO BOIPOCY, KOTOPEIH ¢ Bamu Gyzer
celuac oOCyxmaTh MeHemkep no mponaxam. OHu ceifgac mpuayT, CAOYT K BaM
CIIMHOH, H BBl Oynere pasurpeiBars Tenedouusii pasrosop. He cornauwaiitecs
Cpasy W He OTKa3bIBAaHTECh, BHIACHAHTE IUIs cebs CYTh NMpelNo:KeHHs, 3anaBaiiTe

17

MHOTO BOmpocoB. EciM BaM OYeHbL NOHPABHTCS NpENIOKEHHE, TO MOMKETe
cornacuteca. Ho cHayana noroBopuTe H COpHEHTHPYHTECH B NPEUIOKEHHH.

Onu 1o ovepenu GyIyT caguThCA ¥ Bac 3a CIIHHOM; Ha pasroBOp ¢ KaKIbIM
MEHE/DKEPOM OTBOAMTCH 3 MHHYTHL Ilo KOMaHIe npenofasaTens OHH OyIyT
IIEPECVKHUBATHCA, COOTBETCTBEHHO, K BAM CANET APYroH MEHEIKep, M BHl Yie C
HHM pasBIrpEIBAETE OYEpPEeHON Tene(oHHBINA Auanor. 3anoMHHTE, KAk ¢ BaMH
nopaboTan KaxIblii MEHeDKEP.

KpoMme Toro, kamoMmy y4acTHHKY [aercs OTHENBHOE 3a[aHME — KAKHM
TOJIOCOM €My TOBOPHTE. TpeHep HO/DKeH pemmHTh, KTO HAWIYYIIHM 06pasom
CIIPaBHTCH C KaKHM 3alaHHEM, H JTaTh eMy HauOoJiee OIXoAsIIee.

HoronHurensHas  MHCIPYKUMS — KaXIOMY  YYacTHHKY  OTHENBHO B
3aBHCHMOCTH OT BBIOOpA TpeHepa:

YuactHuky Nel: «Bbl GyAeTe rOBOPHTE THXO H MELIEHHO — TO €CTh BEI
AOIKHBI TOBOPUTE TaK THXO, Kak TOJBKO BO3MOMKHO, MOMKHO CKA3aTh, HA TPaHH
CIBIIHMOCTH, H OYeHb MEIJIEHHO. BBl JO/DKHEI MIOMHHTE, YTO 3TO CAMOE ITIABHOE
B BalieM 3ajanud. He nymaiite, 910 roBopuTs, riaBHOe — kak. UTo roBOpHTS,
npuayMaiiTe ceiyac, noka MeT NOAroTOBKA K HIPE ».

YuactHuky Ne2: «Bbl OyJere roBOpHTb IPOMKO W OBICTPO — BBI JOJDKHEI
TOBOPHTE FPOMKO, HO HE KpH4aTh, H Tak OBICTpO, Kak y Bac mojdyyurca. Basxko,
9T00BI BB MPOrOBAPHBATM BCE CTOBA. BBl JODKHBI MOMHHTE, YTO 3TO CaMoe
rnaeHoe B BamieM 3amanmud. He aymaiite, yro rosopurs, rmaBHoe — kak. Uro
TOBOPHTb, NPHAYMaiiTe Ceiyac, Moka HIET IIOArOTOBKA K HIpe.

Yuactauky Ne3: «Bsr Gyzere roBOpHTE HOPMANBHEIM, OOBIMHBIM FONOCOM —
BaM HYXHO NpOCTO NpHIyMarh, YTO BEl OyneTe roBOpHTE. Bo Bpems urpsl
TOBOHTE Tak, Kak BBl OBl rOBOpPMIH B OOBIYHOM, pabouel cuTyaumu, He
CTapaliTeck Kak-TO Mo-0coGEHHOMY BBHINONHHTE 3anaHue. [OBOPHTE CIOKOHHO M
paccrnabneno.

HHCcTpykuHs s Tex, KTo 3a ABepbio. «BsI ceifuac aiinere B KOMHATy H
YBHIUTE TPEX y4aCTHHKOB, CHAAIKX B PasHBIX YIJIaX KOMHATHI CIIMHOM K LEHTY.
10 BawH KIHMEHTHL. OKONO KaIOr0 YHacTHHKA CTOHT cryn. Ber cagurecs k
JHO0OMY YYaCTHHKY M HAYMHAETE PasbirphIBATE C HHM TenedoHHEBIH pasrosop,
Npeanaras emy TOBapy M yciyry. Ha kasabrit 30HOK y Bac TpH MunyTsl. Ceiiuac y
BaCc €CTb I1apa MHHYT, 49T00Ll MOAYMaTh HaX (OpPMYJHMPOBKOH CBoero
OpeUIOKEHHS KIIHEHTY, 3aTeM BBl BXOAWTE B KOMHATY, CajuTech Ha
MPHIOTOBNICHHBIE CTYNbA CIHHA K CIMHE W Pa3bIrphIBaeTe TeledOHHEN 3BOHOK.
Yepes TpH MHHYTEHI, O MOe#H KOMaHe BEI O KPYry MeHseTech Mectamu. CHOBa
pasBIrpeIBacTe TeneOHHBIA pasroBop yxe C APYrHM KITHEHTOM, 3aTeM TaKke ¢
TPETHHM.
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ITocrapafiTech 3aMOMHUTE CBOH BNIEYATJICHHA O KKIOM Kiuente. Bo Bpems
ofcy)xIeHHs BaM HYXHO Gy/er pacckasarb, 4TO y Bac NONYYHIOCH B KAXKIOM
KOHKDETHOM CITy4ae».

HHerpykuma s HabmofaTeneii. «Bel cMOXeTe BO BpeMs HIPBI XOAHTE O
KOMHATE M CITylIaTh BCE TenedoHHBIE pasroBopsl. IlocTapaiitecs mocmymars, Kak
PasrOBapUBAlOT pasHele Mapbl, O6paTHTe BHUMaHHWE HA CBOH BIEYATICHHA, 3TO
MOET OBITh BayKHO IIPH OOCYACIEHHHY.

[Ipenonasaremo HeOGXOAUMO PEIIHTE BOIIPOC O TOM, YT GyAyT nmpeanarath
1o Tene)oHy MeHeIKepEI o npofaxam. Ecnu Bee yd9acTHHKH paboTAiOT B OHOM
KOMIIaHHH, TO OHH MOTYT TpelJiarars CBOH TOBap Wi ycayry. OHM OJHHAKORO
XOpOWIO B HEM OPHEHTHPYIOTCA, M HIPAFOINMM pOJb MOKYNaTeNs Tawke Gyner
JIETKO C HUM pa3roBapHBarh. Ecii jke y4acTHUKH MPOAIOT pasMyYHEIA TOBAp, TO
MOXHO NPHIYMAaTh 4TO-TO MPOCTOE, HATIPUMEp pekyIaMy, KaHLENAPHIO, OTKPHITKH,
NOJapky K MpasAHUKY M T.0. JIubo y4acTHHMKH CAMH MOTYT NpHAYMAaThk JoG0#
TOBAP, HO BCE TPOE JOIDKHBI COMNIACHTRCA € 3THM BBIOOPOM, HTOObL OBITE B PaBHEIX
YCIIOBHAX.

IMocrne 3aBepiueHust Hrpel NPOBOAHTCA OGCYXIEHHE MO OGLIMHOH CcXeMe.
Bonpock! s Tex, KTO HIpal posib MeHeKepa [0 MpOoaKaM:

-Bamu Bnevatnenus?

-Uro 370 OBLI 32 KMEHT?

-Y 106HO 11 BaM OEIIO ¢ HUM pasroBapHBaTh?

-Yno6Ho 1 emy OBINO ¢ BAMH Pa3roBapHBaTh?

-IIponanu s BBl TOBap?

-Tloyemy momyuunocs, He HOAYIHIOCH?

BaxHo o0paruTh BHMMaHHE TpyINa HAa TO, KaK ONEHWIH PamTHYHBIX
KITHEHTOB H HaOMIOaTeMH H 3BOHSLIME, COBNAIM JI MX BIIEUATICHWS, KAk ce6s
BEJIM KJIHEHTBL, BEITOMHAA CBOE 3a7aHue.

Hanee Hano pacckasaTh yYaCTHHKAaM NP0 aCCONMALIMH C PAsHBIMH TOIOCAMH.
TuXHA ¥ MEICHHBIA rONOC ACCOLHHPYETCH C 0e3pazIHYHbIM, HaJMEHHBIM HITH
HOpEIUUTENEHEIM H CTECHHTENEHBEIM 4Ye/oBEKOM. I'poMKHH M OBICTpBIE romoc
acCOIMHPYETCS ¢ arpecCHeii, HarloCTHIO M MITYMOCTERIO,

Tawke cnenyer o6pardTs BHMMaHWe HAa THIOMYHBIE OWMOKH: mpH
cobece/IHUKe C THXHM M MEUIEHHEIM IOJIOCOM cpaGaThiBaer pediiekc: roBopHM
Grictpee U rpomue. IIpu rPOMKOM U OBICTPOM YacTo JENAETCS BBIBOZ, 4TO €My He
HHTEPECHO HOTOMY, YTO CaM MHOTO TOBOPHT, M, KaK CJIECTBHE, MbI IBITAEMCS
COKPAaTHTh PasroBop, CUMTAs, YTO YiKE MPOHTPAITH,

Henosas urpa «opsumii ey
3TO ynpakHeHHe MOXHO HCTIONE30BATh JUIA OTPAGOTKH CaMBIX PasNHYHBIX
TEXHOJIOTHi{ IPAaBHUIIBHOTO MOBENEHHUA NPOJABLOB B ONPEIETICHHBIX CHTYALMAX.
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Hampumep, cHTyanms pasroBopa ¢ TPYOHBIM KIHEHTOM. Buauane rpynna
o0cykJaeT TeMy TPYNHBIX KIHEHTOB: KAKMX KITHEHTOB MNPOJABIEl CHHTAOT
TPYOHBIMH, YTO CaMOe CIOKHOE B Oeceie ¢ TakuM KIHEHTOM H T.1. B xome
00CyJM/ieHHs. Ha JIOCKE MM JIHCTKe BaTMaHa MpENoJaBaTeNbh MOKET 3amucaTh
MpHMEPBI HauboJee YacTO BCTPEHAIONMXCS, TaK CKa3aTh, THITMYHEIX, TPYHHEIX
KIHCHTOB, HX XapaKTepHbIE BEICKA3HIBAHMA, NPETEH3HH, KOTOPHIE MOXKHO ualle
BCETO YCIBIUATE OT TAKUX KIMEHTOB. MOXKHO, KOHEUHO, M Kakue-HuOy b
HEOORIUHEIE, HO UX He JOJDKHO OBITh MHOTO.

Ilocne sroro B LeHT Kkpyra camuTcs ofMH 10GpOBOJEL, KOTOPHI Oymer
HIpaTk ponk Mponaeua. OcTankHble Y4aCTHHKH, CHAANINE B Kpyre, GyiyT Urpats
PONTE TPYAHOTO NMOKYNATeNd. Y4acTHHK, HTpaolluil poib MpofasLa, obpamaerca
MO OYEpENH K KaKAOMY CHIALIEMY B KpYre ¢ TPamHUHOHHBLIM OGpAIEHUEM.
Hanpumep «loGpsiii neds! Yem paM momous?» wmm «S51 pac XOpOUIO MOHHUMAFO,
3T0 Cephe3Had CHTyauus». B OTBET Ha 3To, TOT y4acTHHK («HOKymaTemsy), K
KOTOpoMy ofpamiaercs «mpojaBeny», OJDKEH CKa3aTh KaKYHO-IH60 tdpazy or
HMEHH TPYAHOrO KIMEHTa. JT0 MOKeT OBITE ()pasa, HalWCaHHAs HA JOCKE, HIHU
YYaCTHHK MOXET CKa3aThk CBOK. 310 MOXeT ObiTe rpyGocTs, NpeTeHsms,
ockopOneHHe (HO Bce B paMKaX MPHTHYHA) | T.11.

Hanpumep:

-Jlo6peiii nens! YeM BaM noMoun?

-A YTO 3TO BHI C TAKUM JIALOM KO MHE IOAXOAHTE?

IIponasew KomKEH 9TO-TO CKA3aTh B OTBET, HO IPH 3TOM HeNbast TpyouTs, TaK
KaK OTBET JIOJDKEH OBITh HANpPaB/IeH Ha CHIKEHHE HANPKEHU.

Tlocne kakoro auanora rpynna BefieT 06CYaASHHE 10 MOBOIY COJEepIKAHUA
OTBETa (IPOJABELD, HHTOHAIMMA, C KOTOPEIMU ObUIA CKasaHa (pasa, BEIPAKEHUA
ero ymua  1.11. Ecni rpynma cumtaer, 4To «pojiaBewy OTBETHN HENPABHIIEHO, TO
OHa JIOIDKHA TPEIUIOKUTE CBOH BapvaHT oTRera. Ecnu rpynna He Moxer Haiitu
MPaBHIILHEIH OTBET, TO NPENOAABATENh TOJCKA3BLIBAET €0 M MpeJUIaraeT U eme
Pas3 POHIPATE CHTYAUHIO YKe B MPAaBHILHOM BapHAHTE.

Hanee «nponasewy MOBOPAYMBACTCA K CIELYIOUWIEMY YYACTHHKY FOBOPHT
HadanbHylo Qpasy. OdepenHoil «IOKyHaTens» TOBOPHT CBOIO, «mpopasery
OTBEYACT, H CHOBA IPOBOAMTCA OGCYKIEHUE CHUTYAIIHH.

3arem B Kpyr canuTca crenyrowuii no6posonen. Ha «rOpAYEM CTYJIE MOrYT
noGbIBATE BCE YYACTHHKH. DTO 3aliMET MHOrO BPEMEHH, HO TIONb3a OT TAaKoro
YIpaOKHEHAA 0UeHb Gobmas.

[lepenn rmpoBeneHueM 3TOr0  yNpaxHEHHS MNpPENONABATENI0  CHAYANA
HeOOXOMMO paccKasaTs CYTh MIPhI, 4 3aTEM BLI3LIBATE nobpoBonbies. ITo
AQCTAaTOYHO CIOXHOE YIPAKHEHHE, H YENI0BEK J0JDKEH 3HATE, HA YTO HIET.
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Kpome HaBbIKOB, 3TO ympaxHeHMe [JaeT M Gojlee 3HAYMMEIA pesyiETaT —
TIOCIE «TOPAYEro» CTyJla MPONABLbl NMEPECTAOT GOATHCA TPYAHBIX CHTYaumil H
TPYAHBIX KITHEHTOB H MOTYT pemarh ofobHbIe CHTYaIUH 60ee 3(hheKTHRHO.

Mozmpukalus 3T0r0 ynNpakHeHHA: Ha BBICKa3BIBAHHE TPYAHOTO KIHEHTA
HYJKHO OTBETHTE KOMITHMEHTOM. HeobxomuMo, 4ToBsl 3T0 OBUTO MCKpeHHe. DTo
YNPaKHEHHE TAKOKEe MOXHO MPURECTH 1A BCEX YYACTHHKOB IPYIIBL.

[TonobueIM 00pazoM MOXHO OTpaGaThIBATE M ApyrHe cHTyauuu. | naBHOe,
9TO 3TO YNPOKHEHHE MO3BOJISET JOBOAUTH HEKOTOPEIE HABBIKH [0 ABTOMATH3MA.

Pernament  nposesemus  Meponpusitusi  ouenusamms:  lpexen
ANHTEIbHOCTH MEPONPHATHA 2 aKaj. yaca.

Kputepus ouennBaHust:

MaxcumasibHoe KOMMYECTBO GAIOR, KOTOPbE MOXET HaOpaTh CTyJeHT npH
YYacTHH B JenoBoid urpe - 20 OawioB. YuacrHe B OOHOM meNOBOM Hrpe
olieHHBaercs B 4 6annos.

IIpu aTom:

+ 4 Gaja BHICTABJIIETCA CTY/IGHTY, €CIIM 10 MTOraM Y4YacTHA B JENOBO# urpe
OH JIMOHCTPHMPYET WOJHBIC H COJAEpXATENbHBIE 3HAHHA TEOPETHYECKOro
MaTtepHala, QOpMyIHpYET 9eTKHIL, IOIHBIH W CONEpIKaTENbHEIH OTBET;

+3-2 Gajua BHICTABJIAETCA CTYNEHTY, €C/IM [0 HTOTaM Y4acTHs B IENOBOH
urpe OH (OPMYJIHPYET NpABUILHBIA OTBET, ONHAKO MPHMBOJMT HEMONHOE
TEOpPETHYECKOE U NpaKTHYeckoe 000CHOBaHME;

« 1 Gann BEICTABNAETCA CTYAEHTY, ECNHM 10 MTOraM YYACTHA B HENOBO¥ urpe
OH JIaeT MpaBHUILHBIH, HO HEMONHEIH OTBET, COHEpKalMi HENOCTATOYHO
pasBepHyTOE 0DOCHOBaHHE.

CuTyaunoHHBIe 3aJaHUs

3apanme 1. Komnanua «SI6moko» 3aHuMaeTcs mpomakeit napgomMepHOi
npoykipy. OHa UMEeT HECKOMBKO PO3HMYHEIX Mara3HHOB M PAcloNaraeT WTaToM
TOProBEIX areHTOB. B PO3HHYHBIX MarasuHax NPOJAKH OCYLIECTBIIAKOTCS 0 THITY
«obcnyaicusanuey. TOProBHIE areHTH OPHEHTUPOBAHBI PYKOBOACTBOM KOMIAHHM U
MEHeDKepaMy 0 NPOoJAKaM Ha «dzpeccusHylo» MOJEND MPOAaK. AHAINS PaGoTEH
MAarasMHOB W TOPrOBBIX dr¢HTOB IOKA3all, YTO NPOJAKH B LIEJIOM PAacTyT, OTHAKO
YPOBHH NPOJXK TOProOBEIX areHTOB HECTA0HNIBHEI M HAMETHIIACEH TEHIEHLHA K HX
CHIJKEHHIO.

Bonpocs! 1 3aganus:

1) OueHHTE HCNONMB3YEMBIE KOMIIAHHEH THIB TPOAX.
2) ITpenoxure BOIMOXKHEIE MOJENH NPOAAK, KOTOPBIE MO3BOJMAT OB
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CHTE Pe3yJETaTHBHOCTB PabOTHl TOProOBEIX aTEHTOB.
3) Paspaboraiite u obocHyiiTe 0600WEHHBIH MHKI NPOKaXK 1A TOpro-
BBIX areHTOB.

3apanme 2. Ha puc. 1 npeacTasneH jxuzHEHHBIH MHKT B3aMMOOTHOIICHHIH
TMpojaEna ¢ MOKynareyieM Ha mpumepe yenyrd. Kak BHIHO, Ha MepBoHAYaBHOM
CTaHH LE/IBI0 MAPKETHHIA ABJCTCS CO3NAHHE MHTepeca K QupMe M ee yCITyram.
Takas sanaua HamtydmmMm o6pa3oM BEIIOMHSETCH NOCPEICTBOM TpalHULMOHHOH
MapKETHHIOBOH MEATENBHOCTH, MHCTPYMEHTAMH KOTOPOH SBNAIOTCH peKiama,
TIePCOHAIBHBIE TIPO/IAKH H NAGIHK PUNEHIIH3 (CBA3M ¢ O6LIECTBEHHOCTEIO).

Korna mokynarens 03HakOMHICA ¢ Tpe/UIOXeHHeM GUPMEI, OH BCTYNAeT Ha
BTOPYIO CTA/HIO }KU3HEHHOrO LMKIIA B3aHMOOTHOIIEHHH — B POLECC OKYIKH. B
STOT MOMEHT NOKYNATe/b OLCHHBAET MPEUIAraeMyl0 YCIIyIy H CPaBHHBAET €€ CO
CBOHM MpEICTABIIEHHEM O TOM, YTO OH HINET M CKOIBKO OH TOTOE 3a 3TO
SaIIAaTHTE. 3ala4a NPOZABLOB HA 3TOM 3Talle 3aKMOYAeTCA B TOM, HTOGHI
TPEBPATHTE OOLIYI0 3aHHTEPECOBAHHOCTh KIMEHTA B PEallbHYI0 npopaxy. 3uecs
MCTOJE3YIOTCA  MEPONpPHATHA  TPANMUHOHHOTO MapKETHHTA M MAapKeTHHTA
B3aHMOMCHCTBHA.

TonoxurencHB pesynsTaT ONEHKH NOTEHUMANBHBIM MOKYIIATeNeM KOM-
TIAHHH ¥ €€ YCITYTH NPHBOIHUT K TPETHeii CTAAMM >KM3HEHHOTO LMK/Ia — Mpomeccy
notpebinenns. Ha oTolf cranum mokynarens Ha TIPAKTHKE IHIHT CIOco0HOCTH
$upmbl pewars ero npoGaemsl. OT Toro, Gyuer nh moKynarens YJAOBJIETBOPEH
KaueCcTBOM TOBapa WIIH HET, OyAYT NI BHITOJIHEHE! AaHHEIE KOMIIaHHEH obemanys
WJIH HET, 3aBHCHT BO3MOMKHOCTb MOBTOPHEIX IIPOJAX,

3apmadeii mpoax Ha 3TOH CTANHH ABJISETCA HpOJOJDKEHHE B3aUMOOTHOIIEHHUIH
¢ ManHbM noTpedutenem. TpaaMUHOHHBIE MAPKETHHT H PEK/IaMa HE B COCTOAHHM
TOMOYE B (JOPMHPOBAHKH TONOKHTENEHOIO OTHOLIEHHS K TOBapy B NpoLEecce ero
motpeOneHus. 31eck 3a  yCmeX WIM HEYHady HECeT OTBETCTBEHHOCTH
MAapKETHHIoBas (yHKIHA B3aUMOASHCTBHA.
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Cragnsi KOHTAKTA Heasn Mapkerunrosas
O3HakoMneHHe ¢ Bri3Bats HHTEpeC k TpanuuHoHHBIH
NPOLYKTOM KOMIIAaHHH M ee MapKeTHHI
vcovram
Tpouece nokynku ITpespatnts TpanHunoHHBII
3aMHTEPECOBAHHOCTh B | MapKETHHIa H MapKETHHT
NOKYNKY B3aHMOJEHCTBUA
Iotpebnenue Co3spars LnHTeNbHBIE MapkeTHHP
B3aHMOOTHOLIEHHSA C B3AHMOIEHCTBHA
KITHEHTOM
_! OneHka kayecTpa

Puc. 1 - XKn3HeHHBIH UK B3aHMOOTHOLI eHMii NpoAABNA C IOKYMATEeneM

Bonpoce! 1 3agannsn:

1) OueHuTE NpENCTABICHHYIO MOIENh B3aHMOOTHOLICHHS npojasua u
MOKyTaTel1s, PONib MAPKETHHIA M 3aa4H [POIABLIOR,
2) OnpenennuTe, KakMe CTAOHM HeOGXONUMO BKIOYUTH B 3Ty MOJEINE,

TpH YCIIOBHH, €CITH TIOKYIATENb BEICKA3BIBACT BO3PAKEHHA, HAPHMED, IO TIOBOLY
Ka4€CTBA M IIEHBI YCIIYTH.

3) B uem Oymer sakmovaThcA poms M 3anauu NIPOJABIIOB HA 3THX
craguax?

3aganme 3. KoMmasus sBiseTCs NPOM3BONMTENEM oducHol Mebenn
CPEIHEro M YyTh BBILUE CPEJHETO LCHOBOTO CErMEHTA, BEITYCKAsS /BE KATErOpHH
mebenu - onepaTMBHYI0 M kaGumersl. Ilepeas OPHEHTHPOBAHA HA PAHOBEIX
COTPYHHKOB, KaOMHETE! NPeIHA3HAYEHBI ]IS PYKOBOJCTBA KOMIIAHHH.

Komnaunus cymecTByer oCTaTouHO ONTO, 6penn Gonee H3BecTeH B Mockse,
UeM B PETHOHAX, PEKNAMHOI NONIeP KK NPAKTHIECKH HET, Mo KpaifHeit Mepe, IpH
BEIBOJIE TOBApa Ha PETHOHANIBHEIE PHIHKH.

JnuTeNEHOCTE NPOU3ROJICTBA - CPEHAA, HHOTIA CIYYaOTCA cOOH 110 CpOKaM.
Bpak GbiBaet pemko.

CymiecTpyer HONOMHHTENBHAA YCIYra - OECIUTATHEIA BBIE3]] OM3aiiHepa B
opuc (wit Mockesr). Takke ecTh BOIMOKHOCTE CHEIATh MeGelb Ha 3aKa3,
HapUMEp ¢ y4eToM KOPIIOPATHBHOIO CTHIIS, LIBETOBOI TaMMBI ¥ T. 1.

Hocraka ® cOopka B CHTyamms, ecnu 3aka3 KpYNHBI WIM KIHEHT
NEPCIIEKTHBHEIH, OCYLIECTBIAOTCA GeciaTHo.

Uenbl mun MOCKBBI CpeiHME WM 4YyTh BBIIIE CpeHEro, INpH 3TOM

Ka4y€CTBEHHBIE MApaMETPEI BEIIIE CpenHero, a no NpecTHXHOCTH Mebens 3aHuMaer
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YPOBEHb CPEJHHUIH HIIH YYTh HHXKE CPEJHEro H3-3a He3HAYMTENBHOrO KOJHYECTRa
peKnamsl. JIns pervioHOB UEHBI HA ONEPATHBHYI) MeOens HAXOMATCH Ha YpOBHE
34MCTHO BBIIIE CPEAHEro, TaKk Kak Ha PAIOBOM IEPCOHANE YacTO SKOHOMAT H
TIOKYNalOT MeOeNb HU3KOro Ka4ecTBa Mo HEBBICOKOH meHe. XOTS Celfuac BO MHO-
THX Toponax ¢ wacemeHueM cpemme 500 000 3aMeTHa TEeHOEHUMA pacIIHpeHHs
KOMIAHHH M TMOABNEHHA pyKOBOIHTENEH cpenHero 3peHa. LleHer wa mebens yim
PYKOBOIHTENECH BBICIIEro 3BeHa (KAOHHETEI) B PErHOHAX HAXONATCH HIKE YPOBHA
OXHIAHHH, TaK KAK B TAKHX CHTYALMAX Halle IOKYNamT Mebermnb HMIIOPTHOTO
TIPOM3BOJCTBA 110 BEICOKHMM LIEHAM.

B komnanuu cylecTByeT aBa oaxoaa K BENeHHI0 OH3HeCa:

*npoaaxa KOHEYHBIM I10/1b30BATENAM-OPraHH3AHAM, [PEHMYIIECTBEHHO B
Mockse 1 MockoBckoii o6macTH; ,

®IUICPCKHE MPOJAXKH, B OCHOBHOM B DETHOHAX, IPH 3TOM IHIEPaMU
ABJAKOTCA Kak OPraHH3alHH, HMEIOIIHE COOCTBEHHEIE PO3HMYHBIE CETH, TAK U Te,
TO CAMOCTOATEIIBHO OCYIIECTBIIMOT NPSAMBIE NPOAAKH AHCTPUOBIOTOPAM.

Bomnpoce! 1 3aganun:

1. Cdopmynupyiite ocHoBHBIE BO3D@XKEHHA, C KOTOPHIMH MOTyT
CTOJIKHYTRCA COTPYAHWKH OTAENa MMIEPCKHX TNPOJDK M IPONLK KOHETHBIM
MOMB30BATENAM.

2. Jaiire OTBETEI Ha peankHEIE BO3PAKEHHS, HCNONB3YS YHUBEPCATEHBIA
QITOPUTM PabOTHl ¢ BO3PANKEHHAMH, @ TAKKE T€ APryMeHTEL, KOTOpBIe Haubonee
YMECTHEI IPUMEHHTENEHO K JAHHOMY IPOAYKTY M CHTYALHH.

3. Ipugymaiite kak MoxkHO GoMNbINE HANPABNAXOMIHX BOIIPOCOB,
KOTOPBIE MOTYT IOMOYb CO3JATh pEANbHBIE NONOJHHTENBHBIE MOTPeGHOCTH H
y6e[UTE MOTEHIMANBHBIX KITHERTOB (GHOKETHEIE OpraHU3alHy, BKIIOYAS IIKOJIE,
KOMMEPHECKHE OpraHH3allHH - KOHEUHbIEe MOTPEOHTENH, JUITepbI).

4. HonwmounTe paHTa3H0 M NpUIYMAiiTE KK MOXKHO GoJIbLIE BBICOJ U
XApaKTEPHCTHK [UI1 TOCPEJHMKOB M KOHEYHBIX NOTpeOHTeNeH, KOTOphle 6bI
COOTBETCTBOBANH TOH MH(OPMALHK, KOTOpas ¥ Bac €CTh.

3amanme 4. Komnanus «Oprekcy» paboraer Ha NPOAOBOJILCTBEHHOM PHIHKE
15 ner, uMeer pa3BETBNEHHYIO CETH PO3HHYHEBIX MarasuHoB. Ilo mocnensero
BPEMCHH OHa 3aHMMana JMIMPYIOUIEE MNONOKEHHE Ha pPBHIHKE. AHATH3 nes-
TENBHOCTH KOMIIAHHH [IOKA3AN, YTO €¢ PLIHOYHAA JOJA CTala YMEHBIIATBCA, TAK
KaK Ha pLIHKE MOABHIUCE MOUIHBIC KOHKYpPeHTEL. KoMNanus NpuHUAMAET pemenue
PCOPraHH30BATE CBOK MAPKETHHTOBYIO NESTENBHOCTE M CHCTEMY YIpaBICHHS
npoxax. [Ipeanonaraercs npoeecTu ucceoBaume mo HanpaBlIeHHAM:
1) onpenenuTs, kakne GYHKIHH BLIIOTHIET cyx6a MapKETHHTa KOMITaHHH
(4ro uccnenyer, uro aHAMH3HPYET, YTO paspabaTkIBAET U T.1.) H, COOTBETCTBEHHO,
Ha KaKkoM JTare pa3sBHTHA HAXOHTCA MAPKETHHIOBOE YIIPABJICHHE KOMIIAHHEIH;
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2) 0XapaKTepH30BATh OPraHH3AUMOHHYK) CHELHATH3ALMIO cryx0Bl npoaa
KOMIIaHHH H ()yHKIHOHAIBbHOE Pa3/ieNieHne Tpy/Ia B OTAENE NPOIAK;

3) Heenenorate HHYOPMALMOHHEIH OGMEH MEXIY OTZENOM NpoAaX U Apy-
THMH TIOZIPA3ENCHUAMH KOMIaHHH. OLIEHUTE €ro BIUSHHE Ha IPONaKH;

4) NpoaHaNM3MPOBATE YPOBEHE WHTErPALHH OTHENA npojax, HanpuMep, ¢
MapKeTHHIOM, (PMHAHCAMH, IPOU3BOJCTEOM;

5) onMcaTk OCHOBHBIE KOH()JIMKTHI, BOZHHKAIONIHE Mex 1y crmy>00i npoaaic
H IpyTHMHM HOZpaseNeHHAMH KOMITAHHH, U METO/BI HX Pa3pelleHHs;

6) onpenen|Th, KaKue CTPaTerHyeckKue BOMPOCH! PEINAIOT CIELHATHCTEI 10
NpojakaM B KOMIIAHMH H B YeM 3a)JI0YAIOTCS TPHOPUTETHEIE HANPABICHHA HX
HeATeNbHOCTH, B KaKOH ITOMOINM OHH HYKIAKTCH;

7) OLEHHTE BO3MOKHOCTH BHEJPEHHS COBPEMEHHBIX TEXHOTOTHI HpoJask;

8) ompenemiTe, B KakHx BHEAX OOY4YeHHS B HawGosbIIel CTeNeHH 3aMH-
TEPECOBAHBl CHELMANMCTE O INPONLKAM H KAKME METOAbl pacCIIHPEeHHs
Npo(eCCHOHANBHEIX 3HAHHN OHH NPEeNOYHTAIOT.

Bonpoce! 4 3aganHnA:

1) Slendercas M JaHHBIA MepedeHb HanpaBNeHHH HCCeNOBAHHA
AOCTATOYHEIM 17 OTPENIENICHHs KOHUENUMH YMpaBieHHs NPONaKaMH H IIyTeil
PasBHTHA Nponax?

2) TTpemnoxuTe JONONHUTENEHBIE HAPABNEHHA HCCICIOBAHMI CHCTEMbI
YNpaBieHHd OpoaXaMHy KOMITAHHH.

3aganame 5. AHanu3 [eATENLHOCTH OIHOW M3 KOMIIAHHI MoKasaj, 4To
CHCTeMa MOTHBAUMHM B LENOM ABNAETCA Mano3ddexTusHoil. B koMmanuu wer
CHCTEMBI MOTHBAlWH, KOTOpas y4uThiBaka Ol cnemuduky u cnemmduky Top-
FOBOrO MEPCOHANA, HMEET MECTO JHIIL MOJOMEHHE O CTHMYIHPOBAHMM TPYHA
PaboTHUKOB OTHENa MPOAAK. B COOTBETCTBMH C 3THM MONOKEHUEM MEHeDKepEI
110 pofakam ¥ TOProBeie MpeCTaBHTE/N! MONYYaTH OKIal ¥ Pa3oBhle NPEMHH 33
AOCTHKEHHE MOKasaTenedl mpeMHpoBanus (BBIIONHEHHE IUIaHA NO oOBeMy
TIPOIAK).

B pesynerare aHami3a Taioke GBUIO BEIIBJIEHO, HTO KOMIIAHHS HMEET GOJIb-
LIHE BO3MOXKHOCTH B 0O/IACTH ONTHUMH3AUMK YNIPABIEHHs MOTHBANMei TOProBOro
nepcoHana. B nensx peanusauun 3TUX BO3MOKHOCTE GBLIO NPHHATO pelIeHue 06
H3MEHEHHMH MONIOXKEHHS O CTHMYJMPOBaHHH TpyAa (ObLIH BBe/IeHB! HANDABKH 3a
paboTy C HOBEIMH M B&KHBIMH JUIs KOMIAHMH KTHEHTaMH). PyKOBOJCTEO
KOMIaHHA W CIOyxObl NMpOJaK TPENIONATAET, YTO HOBOBBEJEHHA MO3BOJIAT:
obecne4uTs MpocTOTy M IHOKOCTB CHCTEMBI MOTHBALHH paboTHHKaM CITyx6b1
NPOJ@K CaMOCTOATENBHO NPOCHEKHBATE CBA3G MEXAY pesyNsTaTaMH TpyJa H
BOHATPDKNCHHEM 33  TpyA; 3(QeKTHBHO KOHTPONMPOBATS  pe3yJBTATEHI
JEATENEHOCTH  pabOTHHKOB; obecmeunts  3ddexTHBHYIO  CBA3  ©
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00IIECTBEHHOCTEIO.
Bonpoce! u 3aganun:

1) Tlpoanamu3upyiite ¥ OLEHHTE COOTBETCTBUE NpeABIAYIIEH CHCTEMEI
MOTHBALMH COBpeMEHHBIM pa3paboTkaM B 3Toit o6macTH.

2) Hackoneko onpaBnaHbl OXKHIaHHS PYKOROJCTBA KOMIAHHH H MeHen-
EPOB MO MPOJAKAM OTHOCHTENBHO HOBOIO NONOMNEHHA O CTHMYJIHPOBAHHH
TOProBoro fmepcoHana?

3) Ilpennoxure CBOI CHCTEMY MOTHBALMH TOPrOBOr0 IepcoHana
KOMMaHHH.

Kpurepun ouennpanus:

MaxcumansHoe konu4ecTBO GaioB, KOTOpEE MOXeT HabpaTs CTYOEeHT TpH
PCLICHHH CHTYaUMOHHBIX 3ajaa4 - 50 ©amnos. OnHa 3amaya onenueaercad B8 10
6asuioB.

IIpu sTom:

+ 10 6amnor BEHICTABIAETCS CTYAEHTY, €CITH [0 MTOraMm pPeleHus 3ama9M OH
ACMOHCTPHPYET IOJIHBIE H CONEPHKATENLHEIE 3HAHHA TEOPETHYECKOro MaTepuana,
dopMynupyeT uyeTKHiA, TOMHEIA 1 COAEpPKaTENbHEI OTBET;

+5-9 6awioB BHICTABNIAETCA CTYJCHTY, €CIIM NpH pPEIeHHM 3ajaul OH
hopMysMpyeT NpaBHIBHBIA OTBET, O/IHAKO IPHBOAMT HENONHOE TEOPETHYECKOE H
NPAKTHYECKOE 0GOCHOBAHHE;

+ 1-4 Ganna BEICTaRIAETCA CTYHEHTY, GCIH TPH PELICHHH 3aJa4d OH Jaer
NPaBUILHEIA, HO HEMOMHEIA OTBET, CONEPIMAIIMH HEZOCTATOYHO pasBepHyTOE
obocHoBaHHe,

KouTponsnast pabora

3amawa 1. Ha pErHOHANGHOM pBIHKE CAHTEXHHYECKMX H3Aenui
Gynxumorupyer 38 CHELHANMZHPOBAHHBIX KOMIAHMH pO3HH4HOH TOproenn. B
XO[¢ MaHENBHOTO HCCIe/0BaHHsA ObUla H3y4eHa JesTelIbHOCTh 12 KOMIaHMil 3a
nepserit kBapran 2014 roga i HOIyYEHE! CleAYIONIHE PE3YJIbTATHIL:

- 3amackl MPONYKUMM Ha CKIaJaX KOMNaHM Ha HaYalo mNepHona
Hecnenosanusa coctasunu 18 452 370 py6., a Ha KoHen nepuoga — 26 871 150
pyo.;

- DpOA@KH 33 KAKIBIA MecAl] NEepHOAa HCCIEJOBaHHA COOTBETCTBEHHO
coctaBumi — 52 050 390 py6., 122 275 400 py6., 181 932 760 py6.

OrnpenenuTs eMKOCTS PErHOHATIBHOTO PHIHKA CAHTEXHHYECKHMX H3IeHil,

3anaua 2. KoMmanus «A» ocyliecTBisfeT NpOAaXKH Ha LEJIEBOM CErMeHTe
PBIHKA H MMEET OJHOTO OCHOBHOIO KOHKypenTa «B». OGmmii o6bem nmpojax Ha

PeIHKE cocTapaeT 112,0 MiH. py6. H B TeyeHHe JABYX JIET OCTAETCSH HEM3MEHHEIM.
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OueHUT pBIHOYHYIO NONIO KOMIAHHH «A». OGBeMs OpoJaK KOMIaHHH
IpeCTaBieHkl B Tabnuue 1.
Taénuua 1. — O6beMbI NPoJAK KOMIIAHHE HA IIeJIEBOM CerMenTe PBIHKA

Komnanmu O0®eMbI Mpoaak, THIC. pyo.
u 2013r. 2014r.
Komnanu 22800,0 30940,0
1 «A»
Komnanu 21500,0 26700,0
a1 «B»

3apaya 3. Komnanus MuaHMpyeT OpraHM30BaTh NEPCOHATHHBIC NPOAZKH
cBoeif npopykuuu. B pesynbrare npoBefeHHs MOArOTOBHTENEHOH paGoTHl GHUIH
MONYYEHE! AaHHbBIE, TPEACTABIEHHEBIE B TAOHLE.

Kartero Koaunyecr IMocemenus KineHTOB
pHu BO KJIHEHTOB
KJIMEHTOB
Konuuectro JnurensHocTs
[TOCEILEHHH B MeCAll |MoCemeHH i, yac.
A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

Kpome >Toro u3secTHO, 4TO TOProBbie NpEACTaBUTENH GyayT paborate 50
HEZIeNs B rofy, 5 AHeH B Helemo, mo § 4acoB B [eHb, a BpeMs Ha Jopory K
KIIMEHTY COCTaBAeT 25% OromKeTa BpeMeHH TOProBOro NpeACTABHTE.

Paccuurate MHHHMANBHYI0 YHCIEHHOCTh TOPrOBBIX npefcTaBUTeNeid,
KOTOpEIe OynyT paboTarh B OTENE NEPCOHANBHEIX IPONAK.

3amaya 4. B coorsercteum c ITonoxkeHneM 06 omnate Tpyja ICHEXKHOE
BO3HArpaKJeHHe TOPrOBBIX MpEACTABHTENICH COCTOMT M3 OKIaja M JOMIar 3a
BBIMIONHEHHE TlaHa mpofax (B pasmepe 0,3%) M cokpamenue neGHTOpPCKOi
samomkeHHocTH (B pasmepe 0,2%). Paccudrats cymmy 3apaboTHOH IUIaTel
TOPrOBOTO IPENCTABHTENS, €CIIH U3BECTHO, 9TO €ro OKian coctaenser 7500 py6.,
TJIaH NpozaX BBUIONHEH B 00heMe 745 Thic. pyb., neGHTOPCKAs 3a/0KEeHHOCTE
KIIMEHTOB TOProBOro MPEICTABUTEIL COKPATHIIACk Ha 58 Tric. py6ueii.
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3apa4ya 5. Onnara Tpyda MeHemKepa MO NMPOIAKAM COCTOHT W3 OKITaJia,
npemun 3a paseutHe Kinuenta (0,4%), npemun 3a komnerentsocth (0,1% oT
OKJIaJa) ¥ NPEMHH 32 BHIMONHEHHE TaHa-MHHHMYMAa TIPOJAX (0,2%). Paccuntars
pasMep 3apaGoTHOI MnaThl MeHe)kepa Mo MPONAKAM, eCIH H3BECTHO, 4TO €ro
okman 13 500 py6., mman mpomax 280 Teic. py6., [UTAaH-MMHEMYM TPOJXK
cocrasan 930 Teic. pyo.

3amawa 6. Komnauus «Xnebnpom», paboraromas Ha peike B2B, poibpana B
Ka4eCTBE OCHOBHOTO METOJa OpPraHM3al{H NpPOIBIDKEHHs NPOAYKLUHH JIHYHBIE
nponaxi. Otnen cObrra paspaGateieaer paboumii rpadmk mms CBOMX TOPrOBBIX
npezcTaBuTelieil. MapkeTHHIOBEIE HMCCIIENOBAHMA MOKA3ATH, YTO MOXKHO BBLIEIHTE
TPH KaTeropHy notpebureneil ¢ OIHHAKOBBIM BPEMEHEM MOCCEeHus — 30 MuH: A-
NoTpeduTeny — MocelaoTes 1 pas B JBe HeNENH, MX KOJHYECTBO — 200; B-
HOTpeOUTe — MocewaioTcs 1 pas B 4eThpe HENENM, MX KOMHYECTBO — 260; C-
HOTPeOHTENH — IIOCEmaroTes 1 pas B BOceMb Hezens, X Komdectso — 600. Kakoso
ONTHMAIEHOE 11 KOMIIAHHH KOMHYECTBO TOPTOBLIX MPEACTABHTENEH?

3aga4a 7. PYKOBOIMTENIO OTAENa cOBITA KOMMAHUH «06nKepam3sur», mpo-
H3BOJALICH KEPAM3UT U KepaM3UTOOETOHHEIE GJIOKH, HEOGXOMMO BEISCHHTB, KTO
Gonee mnpemnOUTHTENEH MNPEANPHATHIO — TOPrOBEI AreHT MM TOPrOBEIi
NpEACTaBUTENE. [l TOPrOBEIX AréHTOB MPEedyCMOTPeH oKian B 14 Teic. py6. B
MecAl H 2% KOMHCCHOHHBIX; [UIS TOPrOBOrO NpEeACTABHTENS — rapaHTHHHBIH
oknax 6000 py6. u 5% KoMHCCHOHHBIX. OHH pabOTAlOT B OIHOM reorpau4eckoii
001acTH, OXHAAEMBIH MecAuHBIi 060poT — 320 THIC. py6.

3apaua 8. IIpoBeAcHHBIE MapKETHHIOBBIE UCCIIENOBAHMA MOKa3BIBAIOT, 4TO
4MCIO MoKynarened komnanud B 2013 r. 6euto 12 800 uenosex, a B 2014 r.
coctaeur 14 250 gen. Poct ueHsl Iporyosupyercs Ha 5,6% u coctasur 1135 pyo6.
B cpeanem nadHas mapka ToBapa npuo6peraeTcs ABaIBI B rox. Paccumrars
BENVYHHY M3MEHEHHS PRIHOTHOTO CIIPOCA Ha TOBap.

3agaya 9. ODupma «CeeToTeXHHKAY» NpH peanH3alUd CBETHJIBHHKOB
OPHEHTHPYETCA HA TPH CEIMEHTa phlHka. B mepsom cermeHTe 06heM Mpoiax B
NpOLLIOM NMEPUONE COCTABHI 8 MJIH. IIT. IIPH €MKOCTH PLIHKA B 9TOM CerMeHTe 24
mmH. wr. [lpexanomaraercs, 4To B HACTOAIIEM TOAY €MKOCThH PHIHKA B 3TOM
CErMeHTE BO3pAcTeT Ha 2%, a noisi GupMBl — Ha 5%. Bo BTOpoM cermeHTe H0s
GupMeI cocraBser 6%, 06beM NPOAAK 5 MIIH. HIT. Ilpeanonaraercs, uto eMkocTs
PHIHKA BO3pacTeT Ha 14% mnpu coxpaHeHMM HoiM (MPMEL B 3TOM cermente. B
TPETEEM CEIMEHTE EMKOCTE PBIHKA COCTABILAET 45 MIIH. INT., XonA (upmer — 18%.
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Wsmenennii He npensuaurcs. Kakos o6bem npofax GHPMBI B HACTOAIIEM FOAY
TIPH YKa3aHHbIX BBILIC YCIOBHAX?

3anava 10. Ha peinke ynxunornpyer 3000 komnanuit, kotopsie peaTH3yIoT
CTPOHTENEHEIE MaTepHansl. M3 Hux Tomsko 1800 koMmanuii mpomaeT cyxue cMmecu
H repMerrkd. O0mmii 00beM npopax BceX kOMNaHuil coctaenser 110 000 Thic.
py6., a 0BBeM mpojak Cyxux cMecedl M repMeTHKoB — 7600 Thic. py6., obmwmii
Toeapoobopor 1800 kommanuii pasen 44 000 Thic. py6. OnpeenuTe JOCTYIHOCTE
Ansl MOKynartelieil CyXxux cmecell i repMeTHKOB.

KpHTepnu ouneHHBaHHA:

84-100 6annor (oreHka «oTIHYHO») — Takoii nokasares FOBOPHT O TIOJTHOM
YCBOCHHH  TEODETHYECKOr0 CONEDKAHHA Kypca, OTCYTCTBHH MpoGeros,
CHOPMHPOBAHHOCTH HEOOGXOMMMBIX IPAKTHYECKHX HABBIKOB PabOTH C H3ySEHHBIM
MmarepuanoM. CTyfeHT C Takoil OLeHKOH BBIONHKN BCe yueGHBIE 3aJaHus, a HX
Ka4eCTBO COOTBETCTBYET MAKCHMAIBHBIM [IOKA3aTe M.

67-83 Oawiop (oueHKa «XOpowWO») — DTa OUEHKA TOBOPHT O MOJHOM
OCBOCHHMH TEOPETHYECKOrO0 CONEp)KaHHA, OTCYTCTBHS NpPOOGEIOB B 0az0BBIX
HOHATHAX. OIHAKO HEKOTOpHIE NpAKTHYECKHE YMeHHMs paboThl ¢ MaTepHAIOM
HENIOCTAaTO4HO  copMHpOBaHbl. CTyNeHT, MONyYAlOWHMii OUeHKy "xopomio",
BBITIOIIHIJI BCE 3a/IaHHA, MPEyCMOTPEHHEIE B IPOrPaMMe, 32 KOTOPHIE OH NOMYYHIT
Oomnellle MHHHMAIBHO TIPELYCMOTPEHHOTO KOJNMYECTBA OasLioB. IIpu >TOoM B
HEKOTOPBIX H3 HUX OBLIH AOMYINEHE! OLIHOKH.

50-66 Oamwiop (OLEHKA «YHOBIETBEOPHTENHHO») —Takol TMOKa3aTeNsb
CBHIETENLCTBYET O 4YaCTHYHOM YCBOEHMH TEOPETHYECKOTO  COMNEpIKAHHS
JMCIHILIHHEL, OJHAKO Npo6enkl NPU3HAKTCS KaK HecyllecTBeHHbIe. UTo kacaercs
TDAKTHYECKUX ~ HABEIKOB, TO OHH B  OCHOBHOM cdopMHpoBanel. M3
NpeAyCMOTPEHHBIX B IIpOrpaMMe 3afaHHi ObUIO BBIIONHEHO OOJBUIMHCTBO, B
HEKOTOPEIX U3 HUX MOTYT NPHCYTCTBOBATE OMIMOKH.

0-49 Gamno (oueHKa «HEYHNOBIETBOPHUTENLHO») — CIYIEHT € TakuMm
[I0Ka3aTeleM He OCBOHNI TEOPETHYECKOTO CONECPNAHMS Kypca, He BBITOJNHHI
GoMbIIyT0 HacTh 3a/iaHMi, IPeyCMOTPEHHEIX B nporpamme.

Bonpocel Ui ycTHOro onpoca

Pasnen 1. «lIpoaazu B cHCTeMe MAPKETHHIA: CYNIHOCTE H OPraHH3aUMs
B3AHMOJEHCTBHSA ¢ NOKYIATE MM

1. PackpoiiTe 5KOHOMHYECKYIO CYLIHOCTH NpOOaK H HMX POJb B CHCTEME
MapKETHHTA.
2. B d4eM COCTOAT OCOGEHHOCTH MPOAAXK B YCIOBHAX KOHKYPEHLIHH.
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Packpo#ite npeMMymecTsa aKTHBHOTO CTHIIA MPOIAK.

3. [laiiTe XapakTepuCTHKY BiaM, GOPMaM H THIIAM TPOAAK.

4. PackpoiiTe 3BOMIOLHIO KOHCYIIBTALHOHHEIX TPOIAK.

5. OxapakrepusyliTe KOHCYNbTALMOHHEIE NPONMKH M YCIIOBHA  HX
peanu3anuy.

6. PackpoiiTe B3aMMOCBA3b JIMYHBIX MPOAAK H KOHLETHS MapKeTHHra.

7. JlaiiTe XapakTepHCTHKY CIPYKTYPe M COHEPIKAHHIO ITarioB nporecca
NPOAK TOBAPHOH MPONYKLHH.

8. OmummTe npouecc ympaBieHUs MPOJAKAMH E CHCTEME MapKeTHHTIa.
Hasosute CyObekroB M 0GHEKTOB YIIPaBIeHHs HPOJAKAMH TOBAPHOH NMPOIYKLIHH.

9. IlepeuHcnuTe OCHOBHBIE THITH [IPOJABIIOB H BBITONHACMEIE MMM 3aa4H.

10. OnumATe  OCHOBHEIE — NPOdECCHOHATBPHO-THYHOCTHEIE  KadecTsa
MEHEDKEPOB 110 MPOAKam.,

11. Packpoiite CTHIH NPOJ@K B 3aBHCHMOCTH OT YCTAHOBOK MpoAasIia.

12. Packpoiite Tumbl TeXHONOTHil mnpogax: 06C/IyKHBaHuE, arpeccuBHOE
NPOJBIDKEHHE TOBAPA, CIICKYIATHBHAA NPOJAKa, KOHCYIETATHBHAA IPOAANKA.

13. PackpoiiTe ICHXOIOTHYECKHE OCHOBBI TEXHOTOTHH «menT-Oxenepty.

14. OnuuKTe NPe3eHTALMONHYI0 MONENb MOTHBHPOBaHHA MTOKYIIATEIs.

15. PackpoiiTe KOMMyHHKaTHBHYIO MOZEE MOTHBHPOBAHHA IOKyIaTeNA.

16. ITepe4ncIHTE CTAPTOBEIE CHTYALUH B MPOJAKAX.

17. Packpoiite cymHOCTb U COAepIKaHKe YNPABIEHHS B3AHMOOTHOMICHHIMH C
KIIMEHTaMH.

18. PackpoiiTe meMd ¥ NPUHUMNEI OPraHH3AMMH NESTENbHOCTH TOpProBOTrO
nepcoHana.

19. PackpoiiTe NCHXOIOrHYECKHE ACNEKTE MOTHBALMH TOPrOBOTO HepcoHaa.

20. Oxapakrepusyiite THIOHYHBIE CHCTEMBl BO3HATPANKICHHS TOProBoro
nepcoHala.

21. PaccMOTpHTE  HEZEHEXKHBIE  OPMEI BOSHATPRXEHHA  TOPTOBOI'O
nepcoHarna.

22. Oxapaxrepusyiite METOABI ONpeNENEHHA YHCIEHHOCTH TOPIrOBOr0
nepcoHana KOMIIaHHH.

23. OxapakrepH3oBaTh polib M 3HaYEHHE PHIHOYHOMN Cpedsl B YNpPaBICHUH
PO AKAMH.

24. PackpeITh PONE MPOJABLE B HOPMHPOBAHHH JIOANEHOCTH KIHEHTA.

25. PaccMoTpers npobieMBl MOPAIBHOTO H ITHYECKOTO Xapakrepa B
YNPaBIEHHH IIPOJAKAMH.

26. PackpeITh OpraHuzauMio paGoTH ¢ MOCTOSHHBIMHM KIMEHTAMH: OGIIHE
MpaBUia M HHIHBHOYANBHBIR OIXO0I.

27. OxapakTepH3oBarh MNpoOLECC pa3paboTKH M BHEPEHHA CTaHAAPTOB
o0cImyKHBAHMS MOKynaTeneii.
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28. PackpoiiTe ~ OCHOBHBIC ~[OHATHA M  MCTOPHI0  BO3HMKHOBEHHS
HeHPOJIHHIBHCTHYECKOTO NporpaMMupoBanus (HIIIT).

29. Naidte XapaKTEPUCTHKY TEXHHUKAM HEHpPOJIMHIBHCTHYECKOT'O
NpOrpaMMHPOBaHH, HCIIONE3YEMBIM B NPOLIECCE YIIPABIIEHUS MPOJANAME.

30. HasoeuTe cocoGEI Co371aHAs PaopTa B POLECCE IPONAKH.

31. Jlaiire wiaccudumkammio Nokynareei mo cnocody MBILLIEHNS.

32. aiire xraccHHKALHIO KIIMEHTOB 0 THIOMOrHH JuuHocTH K . JOHTa,

33. PackpoiiTe THIIONOTHIO KIHeHTOB 1o 3. BepHy.

34. PackpoiiTe MOHATHE «XapakTep» H €ro NpOABJIEHHE OpH  ODIIEHHH
«IpozaBel — MOKYIaTelIb.

35. OxapaxTepusyiiTe IICHXOJMHAMHYECKHE CBOWCTBA M OCOGEHHOCTH
TEMIIEPAMENTA, BITHAIOIIHE HA 3 PEKTHBHOCTS NPOLIECCa YIPABIIEHHS MPONAKAMH.

36. Maiite wiaccu(HMKanHio KIIMEHTOB NO CTEPEOTHIIAM [IOBEAEHHS.

37. Oxapakrepusyiite NpHEMBI, HMCIONE3yeMble B paboTe C pasM4HBIMH
NCHXOJIOTHYECKHMH THITAMH KIIHEHTOB.

38. PackpoiiTe HeBepOa/lbHblE CPEICTBA KOMMYHHKAIMM B NPOJAKAX

Pazpenr 2. «VYmpapjeHde MpoJaaMH Ha PAMIMYHBIX  CTAJMAX
3AKNIOYEHHA CHeTKH»

1. Onuumkre MpodecCHOHANBHEIE IPHEMEI, 0BECTIEYHBAIOLIHE YCTaHOBJIEHHE
HOBEPUTENEHBIX OTHOIICHHH C KITHEHTAMHM.

2. OxapaxtepusyliTé NCHXONOTHUECKHE NPHEMEL, HCIIONIb3YyEeMBIE LIS
TOJTY4eHHA HeoOX0MuMOit HHpOPMALIMK O KIHEHTE.

3. TlepeynciuTE OCHOBHBIE TNOAXONBI K BCTYIUIGHHIO B KOHTAKT C
NOTEHUHAIEHEIM [TOKYTIATENEM.

4. Kakue 3anaud CTOAT Nepel NPONABIOM HA CTANMH YCTAHORIEHHS
KOHTaKTa?

5. Packpoiite pons HeBepOanbHEIX CpeAcTBA B IEJIOBOI Pa3roBOpHOi
MpPaKTHKE.

6. B ueM 3aKmoYalOTCA OCOOEHHOCTH BepBANLHOrO OOLIEHHS B pabore
MEHEIDKEDPA 10 TIPOJAKAM.

7. Tlepequcinure THIIBI BOTIPOCOB, HCIIOIB3YEMBIX B MPOLECCE CHEIKH.

8. [laiiTe XapaKTepHCTHKY TEXHWKAM IOCTAHOBKH BOIIPOCOB B Mpolecce
BBIABJICHHA M NOATBEPIKACHHS NOTPEOHOCTEH KITHEHTA.

9. OnwuummTe NpHEMBI AKTHBHOTO CITyIIAHIA.

10. Oxapakrepusyiite TUIBI Npe3eHTaLMI TOBapa (YCIIyTH).

11. OnuImKTe CTPYKTYPY M METOIE! POBEICHHS TOProOBOM NPE3eHTAIHH.

12. Tlepequcnure OCHOBHEIE MIpHEMbI YOexkIEHUA MOKyIATENeEH.

13. Packpoiite Npupoay COMHEHHIT H BO3pPAXKEHHI KIIHEHTOB.

14. OnumuTe anropuT™ paGoTE ¢ BO3PAKEHHAMH B AKTHEHEIX TpoaaXcax.
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15. PackpoiiTe TeXHHKM W HpHEMEI, HCTIONB3YeMBIe JIjId CHATHA BO3pajkeHHit
MOKyIaTeNneH.

16. Omumure yHMBEpCaIbHEIC NpHEMBl APryMEHTALMH © yoexnenus
KIIHEHTOR.

17. Packpoiite aHaTOMHIO KOHQUMKTA, GOPMBI, BHIEL | [PUYHHEI
KOH(QIHKTOB.

18. MaiiTe xapakTepUCTHKY THIAM KOH()MMKTHEIX JIHYHOCTEH.

19. Packpotite MeTozipl paspelenns KOH(IMKTOB.

20. Oxapakrepusyiite  cmocoGbl  B3aUMOMEHCTBMA  C NpoGIeMHBIMH
KJIHEHTAMH.

21. OxapakTepusy#iTe MOBEIECHYECKHE NPHEMEI, HCTIONB3YEMbIE B OTBET HA
HETaTHBHOC BO3AEHCTBHE KIIHEHTA.

22.B 4eMm sawmouaioTcs HedpdexTHBHEIE M 3(deKTHBHBIE TIPHEMBI
pearupoBaHMs Ha KPHTHKY?

23. Packpoiite HeBepBaibHbIe CIOCOOBI IMKBHAAIMH KOH(IHKTA.

24. PackpoiiTe THIBI HenpodecCHOHANLHO#H PaGOTH! B LEHOBEIX neperosopax.

25. Oxapakrepusyiite mpaBuia 3¢pdeKTHBHOro 06CYKIEHHA LieHbL.

26. [laiiTe XapaKTepHCTHKY NpHEMaM 0G0CHOBaHHS [IEHBL.

27. PackpoiiTe TakTHKy OOIIEHHA C IJIHEHTOM Ha 3aBeplUarOLIeM 3Tamne
npouecca Mpomak.

28. PackpoiiTe NpHeMbl YCIIEIHOrO 3aBepIICHHS [poLecca NPOIakKH.

29. PackpoiiTe ~ CTpaTerHio M TaKTHKy OpraHH3aLHH TeNeOHHBIX
NIEPEroBOPOB € KITHEHTAMH.

30. OxapakrepusyiiTe OCHOBHBIE TEXHUKH MPOIAK 10 Tene(oHy, HeKOTOphIe
OrpaHHYEHHUA.

31. OnumATe NpaBHIIa U IPHEMBI BEICHHA pasrosopa no TenedoHy.

32. Packpoiite mpasuia BeleHHs [ENOBOrO Telned)oOHHOro pasrosopa, Koraa
3BOHAT BaM.

Kpurepuu ouenusanusn:

MaxkcumaibHOe KOMMYECTBO GaiioB, KOTOpBIE MOXET HabpaTh CTYIEHT pH
OTBETAX Ha BOMPOCH! ompoca - 10 Gawios. B TeueHHH Bcero Kypca oH MOMeET
OTBETHTE J[Ba pa3a O KKAOMY paszeny. Onud orser — 2,5 Gana.

TecToBbIE 3a0aHH

Pazpen 1. «IIpoaaku B cucreme MAapKETHHIA: CYIIHOCTh H OPraHU3aUsA
B3aUMOACHCTBHSA ¢ IOKYNATeIAMID.

1. Kakue QyHKIHH BbINONHSACT ciy:xkGa MAPKETHHIa NpPH NPoAaKax
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NMpoOAYKIHH:
a) yCTaHOBJIEHHE KBOT NPOAAK;
6) MOHMCK LIENEBOro CEerMeHTa;
B) OpraHU3alus peKIaMHBIX BO3IEHCTRHIL

2. Ilpogaza - 3T0 MeXaHHU3M 0GMeHa, IIPH TOMOIIH KOTOpPOro:

a) yAOBJIETBOPAIOTCA 3AIPOCHI M JKEIAHHA NOTpebuTeseii;

6) yCTaHaBNMBAOTCS CBA3H MEXIY NPOH3BOAHTEISIMH 1 TOTpeOUTEISIMH;
B) PEAMH3YETCs TOBApHAS NPOTyKIHA.

3. Hpopaxa - mpouecc yGemRIEHHUA NOTEHUHANBLHBLIX IOKynaTexeil
NpHOOPECTH TOBAP HIIH YCIyry.

a) z1a;

6) Her.

4. Ilpopaxu, oGyclOBJeHHBIE OTHOIIEHHSMH, - 3TO npouecce,

MOCPeACTBOM KOTOPOro:

a) obecreynBaeTcss MAKCHMyM MPOAAK 3a CYET HUHTEHCHQHKAIHH KOMMep-
YECKHX YCHIIMIA;

) BBICTPaHBAKOTCA JIONIFOCPOYHEIE OTHOLIEHHS MPOJARIIA H MoKymnarens;

B) TOBApEl POJAOTCSA TI0 CTPOTO YCTAHOBIICHHOM IIEHE.

5. EnuHOBpeMeHHAS NIPOJANa TOBAPA HA3bIBAETCH:
a) TPaHCAKIMOHHOM;

6) KOHCYJIBTATHBHOIL;

B) TIpeAIPHHAMATETBCKOI.

6. TpancaKuHOHHAS NPOJAKA AKUEHTHPYET BHHMAHHE Ha:

a) YCTaHOB/IEHHE MapTHEPCKHX OTHOLICHUI MEXTY NPOJABIOM H KIHEHTOM;
6) y4eT HHTEpEeCOE KIIHEHTOB;

B) TPAIHIMOHHbIE OTHOIIEHMS IPOAABLA H KITHEHTA.

7. HobaBieHHas HEHHOCTE K TOBAPY - 3T0:
a) To, 3a YTO rOTOB 3AIUIATHTH MOKYIIATEIb;
0) ToproBas HaleHKa;

B) peKNIaMMpYeMbIe XapaKTEPHUCTHKH TOBapa.

8. CucTema neHHOCTeH, BOCIPHHHMAEMBIX TIOKYIIATE/IEM, BIUTIOYAET:
a) LEHHOCTE KOMITAHHH;

6) LEHHOCTE MPOAYKTa;

B) LIEHHOCTH TTOKYTIATENS;

r) HEHHOCTH IPOJaBLA.

9. IleHHOCTE TOProOBOIro MPE/LTOKEH ST CO3MAETCH MPOJABIIOM NIPH:
a) KOHCYNETAHOHHOM IpoIaxe;
©0) arpeccuBHoii nponaxe;
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B) CIIEKYJIATHBHOI nponaske.

10. Texnonoruss mnpoaax «obcay:HBaAHHE» HCIIOAB3YeTCd I
NPOJIBHAKEHHA:

a) CMOXKHEIX MPOIYKTOR;

6) ToBapoB MHPOKOro NOTpebNEH!H;

B) HHHOBAL{HOHHEIX TOBAPOR.

11. IloBemenwe MOKymaTelsi ¢ TO3HUMH TNCHXOJOTHYECKOr0 TOAXOAA
03Ha4aer:

a) MOKyTaTeb NeiCTBYET PALHOHANELHO;

6) MOKynaTens AeHCTBYET OCO3HATENEHO;

B) [OKYNaTeNb AeHCTBYeT MCXOAA U3 YCIIOBHIA KH3HH.

12. Be3pazau4HbIi NPoJaBel XapaKTepHIYeTCs:

a) BBICOKOMH 3aHHTEPECOBAHHOCTEIO B MPOJAKE H HU3KOH B KIIHEHTE;
6) HH3KO# 3aHHTEPECOBAHHOCTBIO B MPOJAKE H BHICOKOH B KIIHEHTE;
B) HH3KOH 3aHHTEPECOBAHHOCTHIO B PONAKE U KITHEHTE.

13. CymHoCTS ynpasieHHs NPOJaKaMH 3aKII0YACTCS B (PYHKIMSIX:
a) MIaHMPOBAHUE H OPTaHH3ALMS HPOJAK;
6) MOTHBALMS H KOHTPOJIL NPOIAXK;
B) (opMHpOBaHME KIMEHTCKOMH Gazbl.

14. K ¢pynxumam cynepeaiizepos oTHOCAT:

a) ONEepPaTHUBHEI KOHTPOJIb IIPOJAK;

0) nIaHHPOBaHUE MPONAK;

B) pacmpeze/ieH!e TOProBbIX NPeICTABKUTENEil TI0 TEPPHTOPHSM.

15. ToBapHO-OMEPANMOHHAS OPrAHM3ANHS NPOJANK Hae Beero
HCHOJIb3YETCs KOMIIAHUSIMH, KOTOPbIe POAAIOT:

a) MPOJIOBONBCTBEHHEIE TOBAPEL

6) paznoo6pa3HEIe U CIIOKHEIE TOBAPBL;

B) OPOCTEIE CTAHIAPTH3OBAHHEIE TOBAPEL

16. KT0 M3 TOProBoro nepcoxana KOMNAHHM reHepHpyer NpoJakH?
a) MEHEeJDKEPBI BBICIIET0 YPOBHs YNpaBIeH s MPOJAKAMH;

6) ToproBeie npeIcTaBHTENH;

B) MEHELKEPHI CPEJIHErO YPOBHS yIIPAB/ICHHS NPOAKAMH.

17. Cnenyer ;in «<TOBap» OTHOCHTH K 06bEKTY ynpasieHun?
a) na;
6) Her.

18. T'pynnupoBKa TOProBLIX NpeACTABHTENEH N0 TePPHTOPHH npoaax
XapaKrepHa:
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a) TOBapHO¥ OpraHM3aLKH HPOIAXK;
©) PEIHOYHO OpraHU3AIHH IIPOIAK;
B) reorpaueckoil OpraHH3aIi e mpoNakK.

19. Yrpasienue KIHEHTAMH Mpecaexyer Leiu:
a) pacIMpeHHe IIHEHTCKOH 6a3kr;

0) CHIbKEHHME PAcXOI0B KOMITAHHH,

B) YIIPaBJIEHHE JIOANLHOCTHIO,

20. YnpasiieHne nNpoga)aMH MPeAOJIAraer:
a) ornpefeneHHe Leneit;

6) KOHTPOJIE JOCTIKEHHUA Lieneil;

B) aKTHBH3aIHIO KOH(IIHKTOR.

Pazgen 2. «Ynpasnemue npogamaMH HA  PAIIMYHBIX  CTAZMSX

JAKJIIOYCHHSA COeJKH)).

1. B uMKJ npoJa TOBAPHOH NPOXYKIMH BXOAAT 3TAIBL:
a) ONpeIesyieH e BH/IOB IPOLYKIMH VTS TIPOIAKH;

6) MOKCK MOTEHITHANLHELX KITHEHTOB;

B) MOJTBEpKACHHE NOTpeGHOCTEI.

2. B yeM 3aKu11042€TCs LelIb TOProBoii pesenTanman?

a) B yOekKIeHHH MOKYTIATeI1s, 9TO ToBap YAOBNETBOPHT €ro NoTpeOHOCTH,
0) B IeMOHCTpaLMH TOBapa;

B) B IIPHBJICYEHNH KITHEHTOB.

3. AKTHBHLIMH MeTogaMu cGopa HHQOPMALMH O KNHEHTe B npouecce

Oecelbl BLICTYIAKT:

a) aHKETHPOBAHHE;

0) ciymanue KiueHTa;

B) CIEIHANTBHEIE BONPOCH;
r) HabmoaeHue.

4. IloAroToBKa K NpPe3eHTALMH TOBAPA PEANO0JIAraeT OTBET HA BONPOCHI:
a) KaKHe HCTIONB30BATh IIPHEMB] YOEIKICHAS KIHEHTa;

0) KaK yHTH OT CIIOXHBIIEHCS CHTYALHI;

B) KaKHe IMPHEMEI YOea e U TIOAXOAAT [AHHOMY KJIHEHTY?

5.TaKTHKA 32BepPIICHHs CAEIKH MCTIOIb3YeT PHeMBbI:
a) MOABEEHHE HTOTOR;

6) Habmonenue;

B) aJIETEPHATHBHBIE BOIIPOCEL,

I) CBEJIeHHE NPHHATHA PELEHHs K (POPMATEHOCTAM.

6. OCHOBHBIMH BHAAMH NOATOTOBKH K Nnpopase siBJIAIOTCH:
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a) pu3nyeckas;
6) conmanpuas;
B) TICHXOJIOTHYECKAS.

7.llpeonoienne HCTHHHBIX BO3PAKEHHIT KIMEHTA NPHBOJHT K:
4) CpPBIBY CHEJIKH;

6) npHocTaHOBKE CHETKH;

B) 3aKITFOYEHHIO CHETKH,

$.PazinyaoT cieyiomue BIIbI CONPOTHB/ICHHS KIHEHTA:
a) COMPOTHENCHHE KOHTPAKTY;

6) conpoTHBIEHHE NPEIOKEHHIO;

B) CONIPOTHBIIEHHE NPOMABILY;

T') CONPOTHBIIEHHE HACHIIEHHIO.

9. Ilpasuna o00paGoTKM BO3paMeHHMil BKIIOYAIOT CIieAyIonHe

MOJOMKEeHHA:

a) HUKOI/Ia He HAJIO CIIOPHTE ¢ KITHEHTOM;
0) HUKOr/Ia He HAJo NepeGMBaTh KIHEHTa;
B) BCErJa HaJ0 HACTAHBATE HA CBOEM,

10. K crmocofam 3aBepieHHs Cle/IKH OTHOCST:
a) eCTECTBEHHOE 3aBEpILCHHE;

0) HCKYCCTBEHHOE 3aBEpIICHHE;

B) 3aBEPUICHHE C YCTYIKAMH.

11. Jlns BBIABIEHHS MOTpeGHOCTeH KIHeHTa MEHEHKED HO MPOoAAXKaAM HC-

IMoNb3yeT:

a) mepeckas;

6) 6ecemy;

B) YTOYHEHHE;

T') OTKPEITEIE BONPOCEL.

12. Tlociex0BaTeILHOCTE 3TANOR NpoLEcca NpoJazK:
1: npeseHTamus H AEMOHCTpALHS;

2: ycTpaHeHWe pasHOTTACHI,

3: momck nokynarens;

4: KOHTaKT;

5: cONpOBOXKAEHHE CHENKH;

6: MOATOTOBKA K KOHTAKTY;

7: 3aKMI0YEHME CHENKH.

13. B meperoBopax o mpojaxe Ha cTaguu "'ycTaHOBJIeHHE KoOHTaKTa'"

npojasuy HeoOXoqumMo:

a) NPOAEMOHCTPHPOBATS NPEHMYILIECTRA TOBAPA;
0) BLI3BATP Yy NMOKYIATENS JKETAHHE KYIIUTE;
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B) 00ecHeYHTh BHHMAaHHe CoDeceIHHKa;
r) mpoOynuTh HHTEpEC K becesie;
n) cdopMupoBaTs IOBEPHE.

14. Ilepen Tem KaK cAeNATh 3BOHOK B KOMNAHHIO MOTEHIHAILHOIO
KIHEHTA, KaKoi HH(popMaLHeli Hy:KHo pacnonarats?
a) uH(pOpMAlHI0 COGPaTh COBEPUIEHHO He OOS3ATENEHO - ee MOMKHO
NOJIYYHTE B MPOLECCE Pa3roBopa;
6) uHopMaLueH, KOTOPYIO BBl CMOYKETE HANTH,
B) cOOpATh BCHO HHGOPMANMEO 110 PEBAPHTENLHO COCTABICHHOMY IUIaHY.

15. Hens nepsoro TeaedOHHOrO pA3roBOPA € TMOTEHUHAJILHBIM
KIHEeHTOM:

a) npoaKa;

0) cosnanue GraroNPUATHOrO BEYATNEHHA O ce6e H CBOei KOMITAHMH,

B) IOCTHKEHHE AOrOBOPEHHOCTH O [anbHEHIIeM B3aUMOAEHCTEHH.

16. Coveranne KaKuX TpeX Ka4eCTB MeHeIKepa MO MPOJAKAM BaXKHBI
[UIs KITHEHTA HA HAYAJBHOM dTamne B3aumoelicTeun?

a) npoduneHOe 00pa3’oBaHMe, NOCKOHANLHOE 3HAHHE BCEX TOHKOCTEH
MPOIYKTA, MPHBIIEKATENLHBIH BHEIIHHH BHIT;

6) 3anHTEpECOBAHHOCTE MPOGIEMaMK KITHEHTA, KOMIIETEHTHOCTD, TOYHOCTE;

B) CTpaTernyeckoe MBIIUIEHHE, SHTY3HA3M, CMEJIOCTE.

17. Ornpasassick Ha NEPBYIO BCTPedy ¢ MOTEHIHATBHBIM KIHEHTOM M He
obnagast uudopMaimmeli 0 TpagMUMAX JAHHOH (HPMBI OTHOCHTEILHO
cyxe0HOil oaekAbl COTPYIHMKOB M HX BHEIUHET0 BHAA, MeHemKep 0
NpoaazkaM J0JIeH 0JeThCH:

a) B JIOpOrofi KOCTIOM B KIIACCHYECKOM CTHJE H HCIOJIb30BaTH GPOCKHE
aKceccyaps! [T TOrO, YTOObI HABEPHAKA 3aIIOMHUTECA NAPTHEPAM;

0) MKHHCEHI M [DKEMITEP TEMHBIX TOHOR;

B) B HE CIMIIKOM HOBBIH, HO ONpPATHBIA M BBIIIKEHHBIH KOCTIOM B
KIaCCHYECKOM CTHIIE.

18. JleMOHCTpALMOHHAA TANKA HYXHA MEHEKEPY 10 MPOJAKAM B
npouecce 00LIEHHs ¢ KIHeHTOM JJIs:

a) yHHQUKAUMH TOJXONA MEHEUKEpPOB N0 NPOJAKAM K IPOIECCy
HEPEroBOPOB;

0) CCEUIOK Ha Pa3NMYHBIE JOKYMEHTEI H MATEPHAIIB], O KOTOPBIX MOMKET 3aiTH
pedb B MPOLIECCE PAa3rOBOPa C KIIMEHTOM;

B) NPO/BIDKEHHA CBOSH KOMIAHHH C IENBI0 PEalH3alHH ee CTPaTErHuECcKHX
Heneii.

19. Kaxum Gyner HamGosee npodeccHoHANLHLIN OTBET MeHeIKepa Imo
MPOJAKAM HA BO3PaKeHHE KHeHTa: «Bamld UeHBI CAHIIKOM BBICOKH ISt
Hac»?
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a) «/la, y Hac moporo».

6) «/la, BBl NpaBbI, HAIK TEHBI JOBONBHO BBICOKHM, IIPHYEM 3TO HaIpsMy1o
CBA32HO C BHICOKHM KaueCTBOM HaIIei NpoTyKIHm».

B) «Hy uto BBI, passe 510 noporo? BEl MOCMOTPHTE Ha LEHEI y Hamx
KOHKYPEHTOB!»

20. PaGoTa no BO3BPALIEHMIO KJIHEHTOB — 3T0:

4) yMeHHe BBIACHUTH y OBIBIIEr0 WM HEaKTHBHOTO KJIHEHTA MOTHBEI €ro
yXo[a/CHIKEHHA aKTHBHOCTH;

0) ymeHHe NIPUHOCHTE H3BHHEHH 32 HEKAYECTBEHHYIO PaboTy KOMIIAHHUH;

B) YMeHHE OOBACHHTH KIHEHTY, YTO YXOJ/CHIDKEHHE aKTHBHOCTH ABJIACTCS
€ro CTpaTeru4eckoil omuoeKoii.

PernaMeHT nposefieHHs MEpONpPHATHA OLEHHUBAHMS: 15 MHHYT.

B mpomecce peleH s TECTOB CTYICHT NODKEH BBIOPATH OJHH BEPHBIH OTBET
H3 MPEJUIOKEHHBIX BADHAHTOB 0TBeTOB. Kavkasit pasnen onenueaetcs B 5 6annos,
1 npasuneHsIi oTBET oueHiBaerca B 0,25 6amra. Beero MakcuMansHO CTYIEHT
MOJKET MoMy4uTh 10 6annos.

KpnTepun oneHnBaHHsA:

+5 OaWIOB BHICTABNIACTCA CTYJEHTY, €CIM OH JEMOHCTPHPYET MOJHBIE W
CozepkaTelbHBIe 3HAHMA MaTepHana, a HMEHHO oTBeyaeT Ha 90 W Gonee
HPOLEHTOB TECTOB MPABHIIBHO;

* 3-4 6a/UIOR BRICTABISETCS CTY/IEHTY, €C/IH OH OGHAPY/KHBAET TBEP/BIE, HO B
HEKOTOPBIX BONpOCAX HETOYHBIE 3HAHMA MO JUCUHIUIMHE, 2 HMEHHO OTBEYAeT Ha
70 u bonee (no 90) NPOLEHTOR TECTOB TIPABHIILHO;

»1-2 6annos BEICTABNACTCA CTYHEHTY, €CTH OH IOKA3BIBAET 3HAHHA
OCHOBHOTO y4e0HO-IPOrpaMMHOTO MAaTepHana, HO MOMYCKAET CYIIEeCTBEeHHbIE
HETOYHOCTH B OTBETE, KOTOPHIE NPOSBIAIOTCA B TOM, YTO OH OTBeuaer Ha 30 u
Bonee (10 70) IPOLIEHTOB TECTOB NPABIITEHO.

Temel pedepaton

1. OxoHOMHYECKas CYLIHOCTH MPOJAX H UX POJIb B CHCTEME MAPKETHHIA.

2. OcoleHHOCTH NpOJaK B YCIOBMAX KOHKYPEHIIHH. Ilpenmymecrsa
AKTHBHOTO CTHIIA.

3. Tumel H BUABI IPOAXK.

4. DromOLMA KOHCYIETAHOHHEIX IPOJIAK.

5. KOHCY/bTaUMOHHBIE TIPOJAXKH M YCITOBHA HX PEANIH3AIHH.

6. JlnuHbIe NMPOJAXKH M KOHLENLHA MapKETHHTa.

7. CIpyktypa M CONEpXaHHE 5TAallOB MpONECCA MPOIAXK TOBapHO#
NPOIYKLHH.

8. Tlpouecc ynpapneHus MpONaKAMH B CHCTEME MApPKETHHIA. CyObexTsl B
O0BEKTEI YIIpaBJIeHHs IPOIAK TOBAPHOH MPOLYKLHH.
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9. OcobeHHOCTH NPO/AXK HA IPOMBIIIICHHOM H PO3HHYHOM pPBIHKAX.

10. Turnel mpoaaBLOB, YPOBEHD HX NPOhECCHOHATHMA.

11. OcroBHBIe NPOQECCHOHANBHO-THYHOCTHEIE KAYECTBA NPOJABLA.

12. Opraumnzauus JEATENHHOCTH TOProBEIX npeAcTaBHTENEH H
BO3HArpaXACHHE 3a HX paboTy.

13. Hasnauenue u XapaKTEePHCTHKH KBOT MPOIANKH.

14. MeTtozisl onpeie/ieHys YHCIEHHOCTH TOProBOTO MePCOHANA KOMITAHHH.

15. Bromket npojask, ero oreHka u pacrpefencHue.

16. MoTiBauns Kak (YHKUMS yNpaBleHHs MPOADKAMH. ITporpammer
MOTHBAUHH TOPrOBOTO MEPCOHAA.

17. Ctparernu 1 TaKTHKM IPOJaX.

18. ITponasici KIOHEBHIM KIIHEHTAM M YNPaBJIEHHE STHMH KIHEHTAMH.

19. Vrpaenenne B3aMMOOTHONIEHMSAMH C KIHEHTAMH Ha ocHoBe CRM-
TEXHOJIOTHE.

20. Texuonorua nponax «KimenT — Drcnepy.

21. Opranmsaumsa  paBoThl  MEHEIKEPOB-KOHCYTETAHTOB G YIETOM
HHIMBHIYANBHEIX TOTPEOHOCTEH KAXKIOro KIIMeHTA.

22.TlporpaMmel JIOANGHOCTH: CHCTEMAa YNPaBNeHHS OTHOLIEHHAMH ¢
KJIMEHTaMH.

23. Pa6ota ¢ NOCTOAHHBIMH KIIHEHTaMM: 0IIMe IPABUIIA M WHIHBHIYABHBI
MOJXO/,

24. Mopenu noBeieHHs KIIMEHTOB M yYeT HX IPH peaH3aliH KOMMep4ecko#i
JeATeNbHOCTH.

25. PaspaGoTka U BHEPEHHE CTAHAAPTOB OBCITYKHBAHUS OKyTaTeNIeH.

26. Mucrpymentsr HII Ha pasiuasbIx sTanax npomak.

27. HIIIT Ha Tane yCTaHOBJIEHHS KOHTAKTA C KJIMEHTOM.

28. JlnarHocTHKa KaHANOB BOCHPUATHA M HH(OPMAlUMH COOECETHMKA H MX
HCIIONIB30BAHKUE B IPoOLecce MPOIaKy.

29. Monens KOMMYHHKallMd B MpoJaxax: HacTPOHKa—II0ACTpoiKa—
BEJICHHE.

30. Crioco6s1 co3iaHks pannopra B NPOLECce NPOJaKH.

31. JIuRTBHCTHYECKME MPHEMB BIMAHHA Ha KiMedTo. IloHATHE O
METaMOJEITH, CIIOBECHAA IKBHITHOPHUCTHKA.

32. OcHOBHBIE NCHXOJIOTHYECKHUE CPEACTBA U IPUEMBI YO TEHIA.

33. Ilcuxonornueckast KyJbTypa MENOBOTO pa3roBOpa M ee BIMAHHE HA
MPOLECC YIPABIECHHUA MPONLKAMH.

34. Tunonoryyeckue H  [CUXONOTHYECKME  OCOGEHHOCTH  KIIHEHTOB.
CTpareruy noBeeH s ¢ KaXKIbIM H3 THIIOB.

35. Tunonorusa maunocty no K. FOury.

36. Xapakrep ¥ ero mposeleHHe Npu OOWIEHHH "NPOJIABel-TOKyNATENs".
AKUEHTyauus  xapakrepa. OnpejeneHue aKUEHTYMPOBAHHOTO  [IOBEICHUS
YemnoreKa.

37. llcuxonMHaMH4eCKHE  CBOHCTBA M 0COBEHHOCTH TEeMIIEpaMEHTa,
BiIMsOWKE Ha 3 )EeKTHBHOCTE MPOLEcca yIPAaBIEHHS IMPOJAKAMEL.

38. Knaccutukalys KIMEHTOR 110 CTepPEOTHIAM ITOBEICHUA.

39. THOONOrHS KTHEHTOB IO BHY NPHHATHA PEIIEHHS O MOKYTIKE.
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40. DTansl MOATOTOBKH K BCTPEYE C KIMEHTOM.

41. BeTyluleHne B KOHTAKT ¢ NOTEHLHMATbHBIM HOKYIaTeseM B Ipolecce
YIIpaBIeHHS NPOJAKAMH.

42. Cranuu yCTaHOBJIEHHs KOHTAKTa C IOKYIIaTeseM.

43. HeBepGaunbHeie cpeaicTRa B [€10BO pasroBOPHOM MpaKTHKe.

44. MotuBanus nokynarens. TEXHHKH BBIABITEHIS 10TpebHOCTEH KIIHEHTOB.

45. Tlpuemsl ybexxneHu, crocoOCTByrONIHE BO3HHKHOBEHHIO
B3aHMOIIOHHMaHMA MEXIY IPOAABLOM H IOKYTIATENEM.

46. O0muA NCHXONOTHYECKHI MeXaHu3M  (OpPMHUPOBAHMS arTpakuud B
MPOLECCE NPOJANH.

47. TIpHHUAIBL § METOABI BHIABNEHHS MOTHBOB, HHTEDECOB H notpedHoCTeH
KIIMEHTOR TMPH NPOJaXKax.

48. Pacnioznanue moTpeGHOCTEH KIHEHTOB: TeXHHKH «BopoHKa BOIMPOCORY H
«SPINy.

49. HeeepOanpHoe CONPOBOMAEHHE NPOJAK

50. Creunduka BepbamsHOro 06LEHHs B paboTe NPOIARIA-KOHCYIETAHTA.

51. CnoBecHple  (BepOanbHBIE) — KOHCTPYKTHI,  HCIO/IB3yeMBIE npH
B3aHUMOJCHCTBHH C KIIHEHTOM.

52. TeXHONOrHH KOHCTPYMPOBAHHS BONPOCOB M AKTHBHOTO CJIYLIAHHA.

53. Toproeas mpesentamus. OGuias MOJETs Npe3eHTALUH, ee CTPYKTYpa H
HaroJIHEHHE.

54. Texxonoruu nponaxu ToBapa (ycmyr) uepes crocoGst addexTHBHOI
Npe3eHTAlHH Ha OCHOBE BepOaNbHOTO B3aHMOIEHCTRHA C KIIHEHTOM.

55. Metoppr yGexnenHs W aprymeHTanuu. Bnussue Ha [IAPTHEPOB [0
[eperoBopam.

56. Ilpupona comHeHMii ® BO3BPDAKEHHI KIHEHTOB, MCHONE30BAHHE
KOMMYHHMKATHBHBIX TEXHHK JJIs UX Pa3pelieHus.

57. llpaBuna u anroput™ paGoTH ¢ BO3PaKECHHAMH KITHEHTa.

58. MeToap! 4 TEXHHKH paGoThl C BO3PAKEHUAMU PA3HBIX THIIOB.

59. Tloaxo/k! # TeXHHKH paGOTHI ¢ LEHOBKIMH BO3PaXKEHUSMH.

60. AHaToMus KoH}IHKTA,

61. QOpMEL M BHABI KOH(IHKTORB.

62. Tumsl KOHGIHMKTHEIX TMIHOCTEH.

63. Croco6sl M MPHEMBI B3aHMOIEHCTRHS ¢ NIPOGIEMHBIMH KIHEHTAMH.

64. CnocoOsl THKBHIAUNH KOH(IIMKTA B HpOLECCE MPOJAKH.

65. CTpareruu moBelleHHA MEHEKEpa MO MPONAKAM IpH  paspeleHuu
MEXITMYHOCTHEIX KOH(IINKTOR.

66. Criocobs! paGoTEI ¢ peKIaMaliAMH | NPETEH3HAMH KITHEHTOB.

67. [IpueMsl pearupoBaHns Ha KDUTHKY €O CTOPOHBI NOKyTaTeNeH.

68. Ilpasmna addexTHEHOrO 06CYMIEHH LEHEL.
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69. IIpueMsl 000CHOBaHHUA LIEHEIL.

70. TexHHKH H3MEHEHHS BOCTIPUATHA LICHBL.

71. Icuxonorudeckue 0cofeHHOCTH IEPErOBOPOB O LEHE.

72. Co3naHue YCIOBHIA M 3aBeplIeHHE CHENKH 0 MPOJaXke TOBapa.

73. Meroap! ¥ MPHEMBI 3aBEPLUCHHUA NPOJAK.

74. CTHMyNHpOBaHHE KJIMEHTA HA NPUHATHE PELIEHHs — 3aBEPIIEHHE CAEITKH.
OxasaHue BIHSHHA B IPOJAXKAX.

75. OCHOBHbIE acIIeKTHl YCIIEIUHOI0 3aBEPIUIEHH CIEIKH.

76. OcobenHocTH TeNe(OHHBIX NEPeropopoB (creuudHKa KOMMYHHKALIMH).

77.CTpaterns ¥ TAaKTHKA OpraHu3alMM Tene(OHHBIX IEPEroBOpOB ¢
KJIHEHTAMH.

78. OCHOBHEIE TEXHHKH IPOIAX 110 TelieoHy.

79. Crioco6b1 M HaBBIKK TeMeOHHBIX MPOIAXK.

80. [Mpaewia 1 NpHEMbI BeIeHHA pa3roBopa o TencoHy.

KpuTepun oneHHBaHMA:

B xome wu3yueHHi JHCUMIUIMHBI CTYIEHT MOXKET MOArOTOBUTE A0 2
pedeparos. Ogun pedepar oneHnBaetca B 5 6annos. MakcHMankHOe KONTHYECTBO
6annos 10 6annos.

e 5 GaIoB BHICTABIIETCA CTYJEHTY, €ClH ero pediepar XapakrepHayercs
MONHOTOH M  CHCTEMaTH3MPOBAHHOCTBI0 HIMOMKEHHOI'O MarepHana, HaIMYHEM
O0BOCHOBAaHHA AKTYaNbHOCTH M HAydHOI HOBH3HEI TpPOONEMEI, NOTHYHOCTEIO H
TIOCTIEIOBATEIHOCTEI0  M3VIOKEHHS  TIPOONEMbl, POIEMOHCTPHPOBAHBI  HABBIKH
HAYYHO-HCCIICAOBATENbCKOM paboTsl ¢ JMTepaTypoii M HOPMATHBHO-TIPaBOBBIMH
aKTaMu, MPOAHATM3MPOBAHEI PATMYHBIE HAy4YHBIE MOIXOAB! K mpobneme, BhICOKasd
CAMOCTOSTENILHOCTE BHIBOZOR pediepaTynka, MOJHOE H COMEpXKATeNbHOe 3HAHHEe
MaTepuana.

«4-6 Gauia BLICTABNAETCA CTYHEHTY, eclU ero pedepar XapakrepH3yercs
YACTHYHON TIOJIHOTOH M CHCTEMAaTH3HPOBAHHOCTBIO H3VIOKEHHOTO MarepHaia,
HANTUYHEM HENONHOTO ODOCHOBAHMA AKTYANBHOCTH M HAYYHON HOBH3HBI POOJIEMBIL,
JIOTHYHOCTBEO H TOCIEIOBATENEHOCTEIO M3IIOKEHHA pobneMsi,
MPOAEMOHCTPUPOBAHBI HABBIKK HAY4YHO-UCCIIEN0BATENBCKON paboThI C IMTEpaTypoii 1
HOPMATHBHO-TIPABOBEIME AKTAMH, MPOaHATH3HPOBAHBI PAXIHYHBIE HAYYHBIE MOTXOAbI
K mpobJieMe, CaMOCTOATEIIBHOCTE BBIBOJIOB pedepaTyrka, obliee 3HaHHE MaTepHana;

« 1-3 Ganna BEICTABIAETCA CTYACHTY, €ClIM ero pedepar XapakrepHsyercs
OIHOCTOPOHHHM OCBELUEHMEM IPOOJIEMB], HATHYHEM YacTHYHOTO OOOCHOBAHMA
AKTYANBHOCTH, OTCYTCTBHEM WM HEMONMHBIM O0OCHOBAHMEM HAYYHOH HOBU3HEI
IpOBEMbL, OHOCTOPOHHHM OCBEILEHHEM HayIHEIX MIOJXOMIOB K MpobieMe.
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3 MeToauyecKHe MATEPHAL], ONpeAesioNHe NPpoUeIypbl OLUeHHBAHUS
3HAHHH, YMeHHH, HABLIKOB H (H/IH) ONLITA JeATeNbHOCTH, XaPAKTePH3YIOIMX
31anbl GopMHPOBAHUS KOMIETeHUHH

[Tpouenypel OLEHHBAaHHMA BKIIOYAOT B cebf TeKylMi KOHTpONs H
NPOMEKYTOYHYIO aTTECTALMIO.

Texymuii KOHTPONL YCIEBAEMOCTH IPOBOJMICA C HCIOJIB30BAHHEM
OLIEHOYHEIX CPEJICTB, MPEACTaBIEHHBIX B 1. 2 JaHHOIO MPUIOKEHMI. Pe3ynsrarst
TEKYIEro KOHTPOIA HOBOAATCH 1O CBEJEHHS CTYIEHTOB H0 MPOMEXYTOUHOM
aTTecTalHH.

IlpomexyTo4HAsl ATTECTAUMA IPOBOJMTCA B (OpPME dK3aMeHa, clIauH
KOHTpOJIBHOH padoThL.

DK3aMeH NpOBOAMTCS IO pACIHUCAHHMIO NPOMEXKYTOYHOH aTTeCTalHH B
nHCEMEHHOM BHAE. IIpoBepka oTBETOB M OOBABNECHHE PE3YJIBTATOB NPOH3BOJHTCH
B JEHp 3K3ameHa. Pesyneprarel arrecTauMH 3aHOCATCH B 3K3aMEHALMOHHYIO
BEJOMOCTE M 33aYeTHYH0 KHHXKKY cryaeHta. CTy#eHTEl, He MpoLIEONIHe
NpPOMEKYTOYHYIO ATTECTAlHI0 N0 TIpaQHKy CECCHH, NOJDKHBI JIMKBHIMpPOBATH
3aI0/DKEHHOCTE B YCTAHOBJICHHOM IOpAIKE.
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Ipuiomxenne 2

METOAUYECKHE YKA3BAHHSA IO OCBOEHMIO THCIHIIMHLI

Y4eOHEIM IITaHOM NPEXYCMOTPEHSI CIIE Iy ONIHE BUIBI 3AHATHIA:

- JIEKIAW;

- NPaKTHYECKHUE 3aHATHS.

B xope JEKIHMOHHBIX 3aHATHH PACCMAaTPUBAIOTCA TEOPETHUECKHE OCHOBEL H
COBPEMEHHBIE METOJBI MaDKETHHTOBOH NEATENBHOCTH NPENNpPHATHI B YCIOBHAX
HeCTaOMIEHOH  pHIHOYHONH  KOHBIOHKTYPEl B COOTBETCTBHH C  TeMaM,
NpeACTaBIeHHBIMH B paboyeil mporpaMMe NHCLIHIUIMHEL, JAIOTCA PEKOMEHNALMH
JUIs CAMOCTOATENBHOM paboTEI H MOATOTOBKE K NMPAKTHYECKHM 3aHATHAM.

B xone npakTHueckMX 3aHATHH YruyOnsIOTCA M 3aKPEMNAIOTCA 3HAHHS
CTYJEHTOB MO PAAy PAacCMOTPEHHBIX HA JEKUMAX BONPOCOB, pPa3BHBAIOTCS
HaBLIKH  OpraHM3aldd MAapKETUHTOROH  JICATENBHOCTH Ha  IIPEINpHUATHH,
000CHOBaHHA TOBAPHOM, LIEHOBOM, COBITOBON H KOMMYHHKATHBHOM NOJHTHKH Ha
NPEANPHATHH; BEIABNGHHA W (opMupoBanHA cnpoca motpefuTenel; cGopa,
06paboTKH M aHaH3a MAPKETHHIOBOH HH(OpMAIHH.

TTpH MOAroTOBKE K MPAKTHYECKHAM 3aHATHAM KaXIBIH CTYIEHT HOJDKEH:

— H3YYHTh PEKOMEHIOBAHHYIO Y4eOHYIO JIMTepaTypy;

— M3YYHUTh KOHCMEKTHI JTEKIIHI;

— NOJrOTOBHTE OTBETHI HA BCE BOMPOCKHI TI0 H3y4aeMOH TeMe;

—IHCEMEHHO PeumTh JomariHee 3a/laHue, PEKOMEHIOBaHHEIE
MpenoaaBaTeieM [IPH H3YYEHHUH KOKI0H TEMBI.

[To cornacoBaHWi0 ¢ MpEMONABATENEM CTYNSHT MOMET TOJrOTOBHTE
pedepar no Teme 3aHATHA. B npolecce MOArOTOBKM K MPaKTHYECKHM 3aHATHAM
CTYAEHTBI MOTYT BOCIIONB30BATBCA KOHCY/IBTALEHAMH IPENOJaBaTeNs.

Bompockl, He paccCMOTPEHHBIE HA JIGKUMSX M NPAKTHYECKHX 3aHATHIX,
AODKHBI OBITH M3YYeHBI CTY/IEHTAMH B XOIE CAMOCTOATENBHOH paboTHL
KoHTpons camocToATensHOH paboThl CTYAEHTOB Haj y4eGHOH mporpammoit
Kypca OCYIECTBIAETCA B XONE  3aHATHI METOJOM YCTHOTO ONpOCa MM
MOCPEACTBOM TECTHPOBaHMA. B  Xofe caMOCTOATENBHOM paGOTBI  Kanapmi
CTYAEHT 00f13aH NPOYMTATE OCHOBHYIO M TIO BO3MOXHOCTH JOTONHHTENHHYIO
JHTEpaTypy [0 M3y4aeMoil  TeMe,  [JONOJHHMTE  KOHCHEKTHI JIeKIHii
HEIOCTAIOLIMM MaTepHaoM, BBIMHUCKAMH H3 PEKOMEHIOBAaHHBIX
MEPBOHCTOYHHKOB. BEHIIENWTE HENMOHATHBIE TEPMHHEL, HAHTH HX 3HAYECHHE B
SHUMKIONEIHIECKUX CIIOBapAX.

J1s MOArOTOBKM K 3aHATHAM, TEKyIIEeMY KOHTPOMIO H MPOMENCYTOYHOMN
aTTeCTalldd CTY[EHTBI MOTYT BOCHOJB30BAThCA 3JIEKTPOHHO-0MOIMOTEYHBIMH
cucremamu. Take ofydalomjpecs MOTYT B3iTh Ha J0OM HeoGXOOHUMYHO

JIUTEPATYpy Ha aboHemeHTe
BOCIIOJIb30BATECA YHTANBHBIMH 3a/1aMH.

YHHBEpCHTETCKOH Oubnuorekn WM



