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- LUEJH OCBOEHHS AHCIHTUTHHBI

1.1 Hﬁnxr H3Y4EeHHA OUCHHNIHHLL O3HAKOMIICHHE Omv:_m—a:u.:unnn C TEOPETHYECKHMH OCHOBAMHM H COBPEMEHHLIMH METOAAMH
MAPKETHHIOBOI NEATENbHOCTH NPEANpPHATHI B YCnosHAX HecTabUIBHON PLOTOYHOM KOHBIOHKTYPEHI.

2. TPEGOBAHNS K PE3YJIbTATAM OCBOERHA IHCIHILINABI

Y undop 6: it AnA opramuzauHn u

YTIpaBiaeHus NpoeccHoOHANBLHOI NeATeNIBHOCTHIO (kommepueckoit, MApKeTHHI0BOI, PEKAAMHOIL, IOrHCTHYECK O], TOBAPOBEAHOH H
(vumm) TOProBO-TeXHOMOrHYECKOi1);

g Thi0 Nf > 1€ MCTOALI I CPEACTBA MOy HeHMHA, XPaHeHHs, nepepaGoTkn uHdopMauuK 1 paGoTaTs ¢
KOMNLITEPOM KAK CO CPEACTBOM ynpaBienus und

OIK-4:ciocofHocTbI0 OcymecTRAATS cGop, xpanenue, 06paborky n b THH,

uHeit

OIK-5:roToBHOCTHIO PABGOTATE ¢ TEXHHYECKOT ROKyMeHTauHeii, Heo6Xxomumoii s npodeccHonanbHON TeTeILHOCTH
(KoMMepueCKoil, MADKETHHIOB O, | if, TorHCTH it, ToBapOBenHOii M (1) TOProBO-TEXHOJOrHIECKoii) H MPOBEPATE
NpPABHJIBHOCTD ee olopmieHns

MK-11:crioco6HOCTBI0 y4aCTBOBATE B Ppa3paboTice HHHOBALMOHHLIX METO0R, CPEICTB H TEXHOAOIHIT B obnacTi npodeccnonansHoit
AeATEILHOCTH (KOMMEPHECKO#i, MaPKeTHHIOBOM, P ii, norucTiueckoii u (an) ToBaposeanoil)

ITK-12:cnocofHocThio paspabarsisats npoekTsl NPOPECCHONANLHOI IeATENLHOCTH (TOProBO-TeXHONOTHYCCRNE, MaPKETHHIOBbIE,
PEIIAMHBIE # (H1H) JIOrHCTHYECKHE TPOLECCHI) © HCMNOABIOBAHMEM HH(POPMANHOHHBIX TeXHOIOrHi

IK-13:roToBHOCTRIO YUACTBOBATE B PEATHIALIHI NPOEKTOB B 06.14CTH NPoecCHOHANLHOIT AEATeILHOCTH (kommepueckoii,
|MapxeTunrosoii, | i, NorucTHyeckoii 1 (H1H) TosaposeaHoii)

B pesyanTare

IHHB1 00y A 0/THEeH:

3uaTn:

POIL, MPHHIMIE B (hYHKUMH MAPKCTHHIA NPH OPrAHH3ALMH H yNIPaBTEHHA MapKETHHIOBOH JEATENBHOCTEIO, C{PEPHL IPHMEHEHHS MADKETHHTA,
H OCOBEHHOCTH TEXHHUECKOH AOKYMEHTAIHH, OBBEKTHI, CPeACTBA M HHHOBALHORHBIE METOABI MAPKETHHTA, HE(OPMALIHORNbIE TEXHOTOTHH
TpH MPOCKTHPOBAHUH MAPKETHHIOBOMH IEATENBHOCTH,CIIOCO0H PEAH3ALHH MAPKETHHTOBSIX NPOEKTOB.

Ymers:

COBHPaTL ¥ OUEHUBATE MADKETHHIOBYIO MH(OPMAIIHIO C LIENLIO AHANAIA BHEIINCH 1 BHYTDEHHCH MAPKETHHTOBOMH CpeAtl Npe/IMpHATHS,
paBoTaTh ¢ MAPKETHHTORO# JOKyMEHTANMEH; paspabaTLizaTs i TIPHMEHATE HHHOBAHOHHEIE TEXHONOTHH B MAPKETHHIOBOH AEATENEHOCTH,
HCMONbL30BaTE HAQOPMALHORHEIe TEXHOIOTHH B PaspaboTke H peanH3aunH MaPKETHHIOBLIX POEKTOB, Pa3pabaThiBath MAPKETHHIOBbIE
MPOEKTBL K CTPATErHH.

Baagers:

MPAKTHHECKHMH HABRIKAMH OPTAHM3ALMH W YNPABICHAA MADKETHHIOBOM AEATENBHOCTH Ha TIPEANPHATHH, HABBIKAMK GOPMHPOBaHHA
TOBAPHOIH, UEHOBOIA, COLITOBOMN M KOMMYHMKATHBHO TOMATHKH Ha TPeINpHATHE € HCMONB30BAHHEM TEXHHYECKOR IOKYMEHTAIIHH, METOIAMH
Pa3paboTkH MHHOBALHOHHEIX MapKETHHIOBBIX TEXHONOIHH, HaBblKaMK pa3paboTkH H peanH3any MAPKETHHIOBBIX TIPOEKTOB ¢
HCOONB30BaHHEM Izﬁﬁﬂzgﬂﬁvﬂ:g Hﬂun_ahcg_...—. MPAKTHYECKHMH HABEIKAMH peanH3aHe MApPKECTHHTOBLIX NOpPOEKTOB B paspese KOMILIeKca
|MapkeTHHra Ha npeANpUATHH.

3. CTPYKIYPA H COJEPXKAHME JHCIAILIHERL

Kon Hanmenosanue pasgenos i tem /eug 3ansrus/

Cemecrp / | Yacos | Komneren- | Jlnrepatypa
Kvnc —y
Pasgen 1. Meroaenorus cospemenHoro MAPKETHHIa
L1 Tema 1.1: "OcHOBHbIE NOHATHA H KOHIIENTIMH mapketuara" ColmansHo 2 2 OINK-4 OITK | J11.1 J11.2

PKOHOMHYECKAS CYWIHOCTL MapkeTHHTa, Cofiepikanne MAPKeTHHIa; LeH, =5 IIK-11 | J11.3J12.1 JI2.2
3a4auH, TNPHHOANG, (ynkuun, THObL MAPKETHHTA B 3aBHCHMOCTH OT NK-12MK- |J123 124 J12.5
KOHBIOHKTYPBL PhIHKA H COCTOAHMA cnpoca. /Jlek/ 13

12 Tema 1.1: "OcHOBHEIE NOHATHA W KOHUETILHA mapkeTHura" Counansho 2 2 OMK-4 ONK | JI1.1112
SKOHOMMYECKaA CYWHOCT MApKeTHHra. Cofepikaiye MAPKETHHTA; LETH, -SOK-11 [JI1.3712.1 JI2.2
3aaau, MPHHUMNLL GyHKIEH, THOB MAPKETHATA B 3ABHCHMOCTH OT NK-12 K- |J12.3 J12.4 12,5

KOHBIOHKTYDbI PEIHKA H COCTORHMA cripoca. /[Tp/ 13

YIT: 2538.03.06.02_1 pix crp. 4

13 Tema 1.2 «MapkeTHHIOBbIE HCCTEOBAHHA H CpeAa MapKeTHHTa» 2 ONK-4 OIIK | J1.1JI1.2
CymHOCTh, UEH H 33184H MAPKETHHIOBLIX HCCIEROBANH PBIHKA. SSTK-11 | JI1.3012.1 122
OcHoBRBIE aTansl npouecca TIPOBEACHHA MAPKETHHTOBEIX HCC/IeA0BaHui NK-12 K- |JI123 7124 1125
peinka. OCHOBHEIE METOMHI NPOBEACHHA MADKETHHTOBLIX HCCIIENOBAHHAHN, 13
TMonstHe “MapxeTHHrOBas cpena’ u ee cTpyKTypa.

/Jex/

14 Tema 1.2 «MapkeTnrropsle HCCTe/OBPAHHA H CPEAA MADKETHHIA) 2 OIK-4 ONK | JI1.1J11.2
CyumHocTs, LENH ¥ 3aa4n MAPKETHHNOBEIX KCCNeOBaHHH PhIHKa. SSTK-11 |[J11.3J12.1 J12.2
OcHoBHble 3TNk Npolecca NPOBEACHHA MAPKETHHTOBEIX HCCIeAoBaHHH TK-12 K- (J12.3 124 12,5
prika. OCHOBHEIC METO/B! IPOBEIEHNS MAPKETHHI OBLIX HCCNEIOBARH ¢ 13
HCMonk30BakKeM nakea nporpamm Microsoft Office. /TTp/

1.5 Tema 1.3 «Opraunsauus, nnanMpoBaHHe H KOHTPOIb MAPKETHATaY 2 OIK-4 ONK | JI1.1 J11.2
DOPMBI OPraHH3ALUK MAPKETHHIOBON AEATETBHOCTH, DopMuposanue SSTIK-11 |JI1.3]12.1 2.2
MapKCTHHIOBO-0PHEHTHPOBANROI KoMmaHHH. CTpaTerns U TAKTHKA TK-12TIK- (123 J12.4 J12.5
MapxeTunra, CTpaternveckoe NIaHHPOBAHKE MAPKETHATA — COAcpxkKaHHe 13
H ocHOBHBIE sTankl. Comepxanue ¥ nopsiok paspaGoTkH TeKywero mnanal
MAPKETHHIAC MCMONb30BAHAEM makeTa nporpamm Microsoft Office,

Tex/

1.6 Tema 1.3 «Opranu3ans, IIaRHPOBAHAE H KORTPONL MapKeTHHTa» 2 OIK-4 OIIK | JI1.1 JI1.2
POpMBI OPraHH3ALMH MAPKETHHTOBOH JICATENLHOCTH. DopMupoBanne STOK-11 | 11.3712.1 12.2
MapKETHHIOBO-OPHEHTHPOBANHOH KoMmanun, CTpaTerks M TakTHKA MK-12 TIK- (J12.3 J12.4 J12.5
MapkeTHura. CTpaTernueckoe MIaHMPOBARRE MAPKETHHIA — COACPKAHHE, 13
H ocroBHEIe sTankl, Coxepsianue H NOPAOK PaspaboTKH TEKyIIEro nana
MapKeTHHTa ¢ HCNONL30BaHHEM NakeTa nporpamm Microsoft Office.

/Mp/

1.7 Tema 1.4 «IIpHopuTeT noTpeGHTens B MapkeTHETE) 2 OIK-4 OMNK| J1.1J11.2
IIpoctas H paspepHyTas MOJie/lb OKYIATENLCKOTO IOBEACHHAA, Dakropsi, -STK-11 | J11.3012.1 2.2
BIHAIOWAE HA NOKYNaTeNbckoe nopenenue, Iponece NpHusTHA pemeHns NK-12TIK- (J123 1124 J12.5
0 nokynke norpeburenem. Pasniuns B nOKynaTensckOM NOBefEHHH 13
noTpebureneii u opraHu3aLHi.

/Tlp/

1.8 Tema 1.5 «Cermenrapopanne 1 MO3HUKOHAPOBAHAE NPOYKTA Ha DBIHKER 60 [OIK-4 OOK| Ji1.1m.2
Bribop uenesoro peiica. OCHOBHEIE IPH3HAKH CErMEHTALHA PBIHKA: -STIK-11 | JI1.3712.1 122
CETMEHTALMA N0 reorpadHIeckOMy NPH3HAKY, CEIMEHTALIES MO NK-12 TTK- [J12.3 124 J12.5
| AiemorpathieckoMy NpusHAKY, CErMEHTALMSA MO ncuxorpadimueckomy 13
NPH3HAKY, CETMEHTALLHA N0 MOBEJEHYECKOMY NpH3Haky, CTpaTernu
LenesLIx CerMeHTOB prinka: RenadidepeHuuposannI,
nrddepennuposannbil, nenesoi MapkeTHrr. CermMeHTHPOBaHHE PLIHKA
H OCHOBHbIE criocofbl 0xBara prnka, Hayuenne IudepeHHpoBAHHA H
HO3HLHOHKEPOBAHKA NPOJYKTA HA PHIHKE C HCIONL30BAHAEM NTAKETa
nporpamm Microsoft Office.

/Cp/
Pasnen 2. VnipasJiense KoMneKcom MapkeTHHra npeanpusTHa

21 Tema 2.1 «ToBap M TOBapHas MONHTHKAY 2 |ONK-4 OIIK| JI1.1J11.2
ToBap kax 37eMeHT KOMNekca MAPKCTHHIA H €ro cBOHCTEA. Crparerua SIK-11 | M1.3012.1 J12.2
AH3HEHHOI'O LHKNA TORAPA. BaprauHH KPHBEIX WU3HEHHONO LHKAA MNK-12 K- |JI23 7124 1125
ToBapa. CTpaTerun MapKETHHIA HA PAINMYHBIX ITANAX KHIHEHHOrO 13
IHKIIA TOBapa,

/IIp/
22 Tema 2.2 «LleHb H ueHOBaR MOTHTHKAY 12 |ONK-4 ONK| Ji1.112

Llena Kak meMeHT KOMIUTEKCA MAPKETHHTa. DTans! (0pMHPOBANES LeHH
HA TOBAPLI H YCIYTH B YCIOBHAX phiHKa. (DAKTOPHL, BAHMOMHE HA
YPOBCHD LeH, VCTAHOBICHHE LeH HA TOBAP! M YCAYTH Ha PHIHKE,

/Cp/

13

STIK-11  (J11.3712.1 2.2
NK-12 IIK- |J12.3 ]12.4 J12.5
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23 Tema 2.3 «Kananst pacnpecieHns 0 H MAPKETHHIOBAA TOTHCTHKA) 2 12 |ONK-4 OMK| J.1J1.2
Heo6x0AHMOCTE KAHAIOB PACNPEENCHHA TOBAPOB B MADKETHHIC H HX SSTK-11 0 [JI13012.1 7122
npuposa. PYEKIHK NOCP OB B KaHANAx pacmp Buast MK-12 K- |J123 J12.4 J12.5
KaHANOB Pacnpe/ieNeHns H OCHOBHbIC KPHTEPUH HX seibopa. 13

MapkeTUHrOBbIE PEIISHHS, PHHAMASMBIE HA YPOBHE ONTOBOIH
roproamy. Poammunas Toprond. OcHOBHLIE THITEI MarasdHHOH u
BHEMATAIHHHOMN PO3HHYHON TOProBH. POPMBI H METOILL POIHMHHOMH
Topromms. MapKeTMHIOBbIE DELIeH R, IPHHHMAEMbIE HA YPOBHE
PO3HHYHOH TOPTORIH.

VIL: zs38.03.06.02_1.plx crp. b

ABTOpBL, COCTABHTENH 3arnasne HapatenscTse, TOR Konmuu-o
M3 |AnewnnaO.T, Mapxerunr: yuebroe nocobue Kpacuospek: Crbupekmit http://biblioclub.ru/index.
Bepemeenko O. C,, {esepaTbHBIil yHHBEPCHTET php?
Cycnosa k0. 10,, (CDY), 2017 Em..ﬁgn_nk.an%qwf
IepGenko E. B., HEOTPaHHEHHBI TOCTYN
FOwxkosa JI. B. JUIA 3aperHCTPHPOBAHHBIX
nonb3oBateneH

5.2. JIomoNHHTENBLHAR INTEPATY PR

/Cp/

24 Tema 2.4 «MapkeTHHTOBbIE KOMMYHHKALHHA M PEKTaMHas 2 12 |OnK-4 OIIK| J1.1J1.2
EATENEHOCTE) -5 MK-11 | 1137121 J12.2
TloHATHE MAPKETHHIOBOA KOMMYHHKALHHA H CHCTEMA MAPKETHHIOBbIX TIK-12 MK- |J12.3 JI2.4 J12.5
komMMmyREKaupH. KoMMyHHKUMOHHAS MOJIeNs MAPKETHHIA, YnpasieHne 13

MapKETHHTOBLIMH KOMMYHHKaUHAMH. Peknama B cHCTEME
MApKETHHTOBBIX KOMMyHHKAuHi. Konuenuus nabmux punefimns (PR).
Crumynuposanne mpoak. [lossunenne adhexTHBHOCTH
HHTCTPHPOBAHHLIX MAPKETHHIOBBIX KOMMYHHKALHH.

ABTOpBI, COCTABHTEMH 3arnasue H3paTenscTso, rojl, Konmu-s0
N2.1 |Oanuenox JI A OCHOBBI MBPKETHHIA; Y4eGHO-METOMECKHIA Mocksa: Espasuiickuit http:/biblioclub.ru/index.
KOMITITEKC oTKpbiThIi HECTHTYT, 2008 php?

page=book&id=50795
HeorpaHHUeH bR JOCTYR

Cp/

25 Tema 2.5 «MapKkeTHHT B KOMMEDPUECKOi JEATENLHOCTH H yNPBICHIH 2 13 |ONK-4OMK| J.1J1.2
OH3HECOM» SSTK-11 | J11.3)12.1 12,2
MapKeTHHT NPOMBILLIEHHbIX TOBAPOB. MapkeTHur noTpebHTENBCKHX [K-12 K- |J12.3 J12.4 J12.5
toBapos. Mapkerurr yenyr. MapkeTHAr B COMANLHOM cepe. 13

Hexommepueckuii MapkeTHHT, MesyHapO/IHBIH MAapKETHHT ICp/

AR 3APETHCTPHPOBAHHBIX
noas3opareneii
22 MenemimeHT 1 Biarec-AlMHHHCTPUpOBAHHE: Mocksa: AkaneMAs http://biblioclub.rw/index.
KypHan MeHe/[DKMenTa # OH3HeC- php?

aaMHEHECTpHpoBaHAS, 2018 page=book&id=485160

HeOTpaHHYEHHbIH 10CTyT

LA 3aPernCTPHPOBAHHBIX
nonL3oBaTenei

26 Tewma 2.6 «MapkeTsHT 1 obmecTsoy 2 10 |OIK-4 OIIK| JI1.1J11.2
MapkeTrnr B cospemennonm obmectse Poccun. Bosnelicrone obmecrsa SSTIK-11 [ 71137121 Ji2.2
Ha pasBiTHE MapkeTHHIa, [OCY18pCTBEHHOE PEryIMpOBanne MK-12 0K- |J123 J12.4 125
MapkeTHiroeoi Aestensaoct B Poccmn. B Tpeany 13

Ha (POPMHPOBAHHE COBPEMEHHOIO MAPKETHHTA. HayqeHne rpakJancKaX
BMACEHAMIE H MAPKETHATA C HCTIONL30BAHHEM MAKETA NPOrpaMM Microsoft

Office. /Cp/

123 |Auyposa, I T, MapkeTsur: naGoparopHetii IPaKTHKYM KomMcoMONbCK-Ha-AMYpE, http://www.iprbookshop.

27 [Ix3amen/ 2 9 ONK-4 OTNK| JIL.1JI1.2

SSTIK-11 | JI1.3J12.1 122

MK-12 TIK- |J12.3 J12.4 JI2.5
13

Crsusina, O. C. Caparos: AMypCKuit /85893 html
ryMaHWTApHO- HeOrpaHHYeHHBIA NoCTYN
neArorHueckui IR 33PErHCTPHPOBAHKBIX
rocy/1apCTBEHHEL none3osatenei
yuusepcuter, A [lu Ap
Menua, 2019

24 Poccuiickoe npeANpHHIMATENLCTBO: Beepoceniickuii | Mocksa: KpeatnpHas http://biblioclub.rw/index.
Hay4HO-NPAKTHHYECKRMiT KyPHAI NO SKOHOMHUKE! sxoHomHEKa, 2018 php?
skypHan page=book&id=561720

HEOorpaHHueHHbIi A0CTYT
JUnA 33PerHCTPHPOBAHHDIX
nonb3osatenei

4. ©OH OIEHOMHLIX CPEJCTE

CTpyxTypa H COMEpHaHse (oH/IA OUEHOUHBIX CPE/ICTB ANA NPOBCACHHA TeKyIeH U NpOMEKYTOUHOH ATTECTALHH NPEICTABNEHE B
Tpunosxennt 1 k paboueii nporpamMme AUCLHILITHEDL.

J12.5 |Mopozos KO, B. Mocxea: llamxos 1 K°, 2018| htp:/biblioclub.ny/index.
php?
page=book&id=573185
HeorpaHiTieH Bl focTyn
AN 33PErHCTPHPOBAHHLIX
noas3oBateneii

OcHonti MapkeTHHrA: yHeGHoe nocobie

5 VMEEHO-METOJHYECKOE H HHOOPMAIHOHHOE OBECHEYEHUE (M CIHILTHHb

53 Opod nuHBiE Gainl X H

e CrpaBoYiHbIe CHCTEMbI

5.1. OcnoBHas AHTEPATY PR

Basb1 qannbx Esponeiickoro obuiecrsa mapkeriira (World "Association of Opinion and Marketing Research Professionals) www.esomar.org|

Baser nanws Qonja "O6mectsentoe uenue” (HPOM)http://fom.ny/

ABTODEI, COCTABHTEH 3arnasue HapatenscTso, roj Konuu-so
.1 |Tsaypun, . H, OcHoBb! MapkeTHura. Teopua 1 npaktuka: yyebnoe |Mocksa: FOHUTH-IAHA, | http:/fwww.iprbookshop.
O6Gyxon, 0. B, nocoBue 1A CTYAEHTOB BY30B, 06y4aI0IUHXCA IO 2017 ru/71036.html
Dpuawsum, H. J1. CMEUMANLHOCTAM (KOMMepLHa (TOprosoe neno)», HEOTpAHHHEHHBIH AOCTYI
«MApKeTHH LA 38PErHCTPHPOBAHHBIX
nons3osareneit

Basa gannbix BeepoccHiicKOro IGHTPA 3yent 0DIICCTBEHIOT0 MHEHHA (BLIOM) https://weiom.ru/database/

5.4, Tlepeens nporpaMmeoro ofecnedenus

Microsoft Office

5.5, VueOGno-MeToaH4ecKHe MATEPHAIBI AIA CTYACHTOB € Orp: IMH TSIMH 310POBbsL

7112 |Pomanos A. A., Bacenxo|MapkeTuur; yuebuoe nocobue Mocksa: Jlamkos u K°, 2018| http://biblioclub.ru/index.
B. I1,, Xyxos B. M. php?
page=book&id=496077
HEOrPaHHYCHHBIH ZOCTYN
JU1A 3PETHCTPHPOBAHHBIX
nonk3osaTenei

[pr HeOOXOAMMOCTH MO 3ASBNEHHIO obyualomeroca ¢ OrpaHHYEHHBIMH BO3IMOKHOCTAMH 310poBbA y4cOHO-METOAMYECKHE MaTEepAankl
npenccTasaAroTeA B hopmax, AJANTHPOBAHHLIX K OTPAHHICHHAM 3[0POBBA H BOCHPUATHA HHGOPMALIHH, Jlns nun ¢ HADYIIEHHSMH 3PEHAS B
dopme ayauodaiina; B meyaTHoR dopmMe yBenmueRHbIM MPHOTOM. JUIs JIHI| ¢ HAPYLIEHHAMH CIyXa: B opme NEKTPOBHOTrO JOKYMEHTA, B
neuarHOR dopme. [UTA THI ¢ HAPYICHHAMH ONOPHO-ABATATENLHOTO annapara: B (popMe ICKTPOHHOTO AOKYMEHTA; B neuatHo# dopme.

6. MATEPHAJTbHO-TEXHUYECKOF, OBECTIEEHHE JMCIAIIMHB] (MOIVAS)

TloMeImeH A Al IPOBEAEHHS BCEX BHAOB paboT, NpeycMOTPEHHEIX yueGHBIM IIAHOM, YKOMILIEKTOBAHE nHeobxomuMoi
CneuHamanpoBaH o yaeGHOI MeGENbI0 M TEXHHUECKUMH CPEACTBAMH obyuenus. Jina NpOBe/IeHNA ICKIHOHHBIX 3aHATHH HCTONME3YETCS
neMoHCTpanHORHOE oGopynopanue.
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\SAHIH [T OLYIAIOUTAXCH O OCBOEHHTO ACTTHLE (MO1YII5)

_ n.no.ﬁiaanzxm YKa3aHHA 10 oCBOEHHIO AHCLHIUTHHL MPEACTABNEHD! B IIpunoxennn 2 k paboueii nporpaMme JMCHHIIHHBL,




Npunoxenne 1

OOHA OHEHOYHLIX CPEJACTB
1 Onucanue MOKasaTeseil 4 KPUTEPHER ONEHUBAHUS KOMIIeTEHIHA Ha
A3TMIHBIX 3Tanax ux GopmMuposaHys, onucaHte KA/l OleHHBAHHA

3VH, cocrasisiowme
KOMIIETEHLHIO

[Nokasarenu oueHnBanus

Kpurepun ouennpanns

Cpencrea
OLIeHHBAHHUS

OITK-4 cnocoGHOCTE OCYECTRAATE cGop, XpaHeHHe, 00paboTky 1 oueHKY uHbopMaLmn, HeoBGXOTHMO
Anst OPraHM3aUMH 1 yNpaRIeHUs NPodeccHOHATEHOI IeATENBHOCTEIO (KOMMEPYecKod, mm
MAapKETHHTOBOH, HJIH DEKTAMHOM, HIH JIOTHCTHYECKOM, Wik TOBApPOBEHOM, HIIH TOProBoO-
TeXHOJIOrHYECKOI); IPHMEHATE OCHOBHBIE METOBI H CPENICTBA MOMYYEeHHS, XPaHEHHS, nepepaboTku
nH(popManmy; paboTarh ¢ KOMIBIOTEPOM Kak CPeICTBOM ynpasienus nadopMauHein

3HauusA HCIONB3YEeT Pa3BEpPHYTO OTBEYAET Ha O - onpoc
3HATH chepst | nononHuTENBHYIO BOTIPOC, apryMeHTupoBano | (Bonpocst 21-40)
MpUMEHEHHA JIHTEpaTypy NpH | BEICKA3BIBAET CBOIO Touky | B - Bompocer k
MADESTHETH: | nonroroBke k ompocy M |3pewma, camoctosTembho | K3ameny (11-
ocobentocTH TECTHPOBAHHIO, dopmynHpyeT BEIBOAB! 20)
CORHRI ROl BEICKa3BIBACT
ACEYMEHTALHN coOCTBEHHYIO TOYKY s

3peHHs MO  BOTIpOCAM

odopmaenus

MAapKeTHHIOBOif

JIOKYMEHTALHU
Ymenua Onpepenser B3auMocssazu | B TIOJTHOM obbeme [ L - moxnajsi
ymets  paGotate ¢ | ppu pabore C | ompenenenbl  B3auMocBasm | (Tembi 16-25)
:mmns.smauo_.w MapKeTHHIOBOM NpH HAIHCaHWH JOKIAjA;
AOKyMEHTAUHEH JOKYMEHTALHeH ¢ | caMocTOATENBHRIH B - Bonpocs! k

HCIIONBE30BaHHEM xapaktep paforst mpu | SK3aMeHy (56-

COBPEMEHHEIX HanMCcaHHH JoKIaa 60)

uH(pOpMaLHOHHO-

KOMMYHHKALIMOHHEIX

TEXHOJIOTHH H

HH(OPMALHOHHEIX

PECYPCOB NPH HAMHMCAHHH

JoKnaza
HaBbikn Opranmsyer cBs3b Teopun | CBoGoaHo IPHMEHSIET
BAAIETE M NPaKTHKH NpPH aHanu3e | TEOPeTHYECKHE 3HAHMA Ha C3-
HABBIKAMH TEXHHYECKOH NpaKTHKE, MONHOCTBIO | CHTYaLHOHHEIE
e@z:wmww::m . | moxymenTauuu B |BIANCET  TEpMHMHONOrHEH 3a/aHus -
Mwﬂﬂﬂﬂw %momo,w npouecce pemIeHus | Toruuecku IPaMoTHO Kefichr

o CHTYaLMOHHEIX 3a71aHAil | 060cHOBRIBaET ficNe

- — L o nomﬂmnhmzo BEIBOABI nipu | B .cmuo:uaww._ K
MOMHTHKH Ha
NIpeAnpHSTHI 2 PCLIEHHM  CHUTYALMOHHEIX | K3aMeHy (56-
HCTONB30BAHHEM 3apaHuii 60)
TEXHHYECKOH
JIOKYMEHTALHUK

(IIK-11) crocoBHOCTBE

0 YUacTBOBATh B ﬂm.wﬁmms_mm HHHOBALHOHHBIX METO/I0B, CPEJCTB U TEXHOJIOTHIi B

obnacT npoecCHOHANBHOM eATENBHOCTH (KOMMepyecKoif, MAPKETHHIOBOH, peKTaMHoil,

3Hanuna PaGoraer ¢  yueOHOH, | nomHoTA H O - onpoc
3HaTh POJI, | yueGHO-METONMMECKON M | COmepaTeNbHOCTE oTBeta | (Bompocst 1-20)
TPHHITATIEL M| payqHoH  JrepaTypoif, | Ha yCTHBIH Bompoc; YMEHHE
(byHKuun MapKETHRIA | orpoyaer g YCTHBIH | npuBoaHTE npumepsr; | T —Tectsl
MIPH OPFaHHM3AUNK M | 5ornoG, CHCTEMATH3HPYET | COOTBETCTBHE (Paznen 1
ynpagnenmn MapKETHHFOBYIO NMPeACTABICHHOR B oTBeTax | BOMpockil-20)
wawgqﬂﬂﬂﬂvﬁ HHpOpMaLMIO npH | kHQOPMALMH  MaTepUaaM
HAMHCAHUM TecTa NeKIHii H yue6Hoit | B - Bonpockr k
NUTEPATYDEI, CBeJicHUAM M3 | K3ameny (1-
HH(OPMAUMOHHBIX 10)
pecypcos Hurepner,
MPaBHIBHOCTh  HATHCAHHS
TecTa
YMmenns ITonck H cOop | BelpaxkeHue CBOMX Meicieii [ ]| - noknamsr
ymets  coOMpath H | HeoGxomumoii B KauecTBe fAoKnanymka,| (Temsi 1-15)
OLEHHBATH JIATEpATYpPHI Ansi | 060CHOBAHHOCTH
MapKeTHHTOBYIO HarnucaHus Aoknana, | obpamenus K bazam
HHbopMauuio C | HCIONB3YeT  pasTHUHbIE | HAHHBIX; B - Bonpoce! k
LEIBI0 avanksa | Gaspl  AHHEIX  NIPH | LENGHANPaBaeHHOCTS 3K3ameHy (56~
BHEIHei H | nposeaeHuu aHanu3a | noucka " orGopa 60)
BHYTpEHHEH MapKETHHIOBO MAapKETHHIOBOM
MAPKETHHIOBOM undopMaluK B foknane | uudopmatmu npH
RS TPOANPHETHA HATMCAHMU JoKnaza,
MOJIHOT@  MPOBENEHHOTO
aHanM3a  MapKETHHIOBOM
MH(OPMALIHH B JIOKNANE
Hapbiku Hcnonssyer yMeHue [PHMEHATH C3-
BIIaJIETh COBpEMEHHbIE TEOPETHYECKHE 3HAHHA /15l | CHTYaLHOHHbIE
TIPAKTHHECKHME HH(pOPMALHOHHO- aHanusa NPaKTHYECKUX 33aHus -
HABBIKAMMY KOMMYHHKALIHOHHBIE CHTyauMmii, Zenats KeHCE
OprAHAALHYT " rexnonornu H | NpaBuUIBHEIE BHIBOEL, [ (keiicNe6,7)
H_wwwﬂwﬂmhwom riobankHeIe YMCHHE OTCTAUBATH CBOIO
G na | HEbOpManmOnHEIe NO3HUMIO  mnpH pemenun | B - Bonpocs k
npeanpHATHY PECYpPChl NpH  PCLIEHHU | CHTYALIMOHHOTO 3aaHHA aK3ameny (56-
CHTYaLMOHHBIX 3313 60)

OIIK-5 roToBHOCTS paGoTaTh ¢ TEXHHYECKOi TOKYMEHTALMEH, HeOGXOMMMOlE Juts ipodieccHoHANBHOM
AEATENBHOCTH (KOMMEPHeCKoi, MIIH MapKeTHHIOBOH, HITH PeKTAMHOM, 1K JIOTHCTHYECKOH, HITH
TOBAPOBE/HOH, HWIIH TOPIOBO-TEXHONOTHYECKOH) H NPOBEPATE MPABHILHOCT €& othopmieHns

TIOTHCTHYECKOH M (HIIM) TOBAPOBENHO)
3nanuA M3yuaeT NEKUHH, | ymenne noas3osarsea | O — ompoc
3HATh OBBeKTEL | yueGHYI) M HAYYRYIO | yueGHoii u | (Bonpocst 41-60)
cpencraa U muTepaTypy,  OPOBOAMT | AOTONHHUTENBHOM
MHHOBALIMOHHEIE ananu3 M OLEHKY | iuTeparypoit nipu | B - Borpockt x
MCTORBI MAPKETHHIA | or0/0B M TEXHONOrHH | OMrOTOBKE K ompocy | Jk3ameny (21-
MapKeTHHTa NpH | TECTY, yYMeHMe NMPHBOIUTH 35)
NOArOTOBKE K OMNPOCY M | IPHMEpET, MOJIHOTA T —rectr
TECTHPOBAHMIO nposeAcHHoro  amammsa| (Paspen2
METON0B H TexHomormii | Bompoceil-20)
MapKeTHHTa npH
MOAFOTOBKE K OMpoCy M
TECTHPOBAHHMIO
YMenns MCTIONB3YeT  PasfHYHEIE | ONHOTA anamsa | JI - noknanst
YMeTb paspabaThiBath | Gasgr JAHHEIX H | pasiMuHBIX TOuek 3peHmn | (Temsi 26-35)
H TIPHMEHATE | ppoGansHble Ha pacCMATPHBAEMYIO B
WHHOBAIHOHHbIE B - Bonpocs! k




MapKeTHHTOBEIX
NPOEKTOB B
CUTYALHOHHOM 3aJaHHIH

TEXHOJIOTHH B [ HH)OPMAUUOHHEIE ZHoknaje npobremy; | ak3ameHy (56-
MapKeTHHIoBOii pecypcsl  npu OLEHKE | HAnuuHe cOGCTBEHHEBIX 60)
ACATENEHOCTH METOZIOB H TEXHOJOTHIi | BHIBOJOB IO HCCIEAyeMOii
MapKeTHHTOBOM B JIOKIaze npobneme
JICATENLHOCTH B JOKJIAfE
Happikn MPOBOINT [PaBHIBHOCTH pewenus | P3 —pacuernsie
BlIafieTs MapKETHHIOBBIA aHaIH3, | pac4eTHOro 3ananud, | 3ananus (Nel-
MeTonamu paspaboTkH | ouenmpaer u obodmaet | ymenue BhICKA3BIBAaTE M | 5)
HHHORANHORHEL JlaHHBIE npd paspaoTie | oGocHOBaTH CBOM BhIBOZBL, | C3 —
MapIETHHIOBEIX MHHOBALHOHHBIX yMeHHe TIPHMEHATS | CHTYaLMOHHEIE
SHgnI0N MapKETHHTOBBIX TCOPETHYECKHE SHAHHS JUisl | 320aHH - KeiiCs!
TEXHOJIOTHit npH | pemenns  cuTyaumonsoro | (kefchel)
PEIICHHA CHTYALMOHHOTO | M pacueTHOro 3aaaHus w.ﬂwm_w_wﬂ_wom.m.x
M PacYETHOTO 3a/[aHMs 60)

TTK-13:roTOBHOCTBEO YUACTBOBATE B PeANH3ALHH npoe

KTOB B 00/1aCTH NpodlecCHOHANBHOI JEATENEHOCTH

(koMMepuecKoif, MapkeTHHIOBOI, PEKIAMHOH, JIOTHCTHYECKOH 1 (n11H) TOBAPOBENHOH)

TTK-12:cnocobHOCTHI0 paspabaTEBaTh NPOEKTH

npodecCHOHANBHOMH NeATeNEHOCTH (TOProBo-

TEXHONOrHECKNE, MAPKETHHIOBbIE, PEKNAaMHBIE H (HIIH) IOTHCTHYECKHE NPOLECCH) C HCMOMB30BAHHEM
HH{(OPMAIMOHHBIX TEXHONOrHI

3nanus usyuaer NeKumy, | yMeHue none3oBatecsa [ O - onpoc
3HATH cnocofst yuebHyi0o u Hay4Hy10 | yueGHol u | (onpocsr 71-85)
peanusauii NHTepaTypy,  MPOBOJMT | JOMONHHTENBHO B - Bonpoc1 k
MAPKETUHIOBEIX aHamH3 M OLEHKY | nuTepaTypoH npu | 2k3ameny (43-
HpoekTon MApKETHHIOBBIX NOATOTOBKE K ONpOCY M 55)
NpPOEKTOB TpH | TECTY, YMEHHE NPHBOAHTE
TOATOTOBKE K OMPOCY H | IPHMEpEI; NONHOTA
TECTHPOBAHHIO NPOBEJEHHOr0  aHaM3a
MAapKETHHIOBBIX CTpaTteruii
NMpH NMOATOTOBKE K ONpPOCY
H TECTHPOBAHHIO
Ymenns HCIOJIB3YET  pasjiv4HbIe | [I0JIHOTA anamusza | J1 - moxnaget
YMETE pa3spabatsiBats | Gaspl JAHHBIX M | pasiHYHBIX TOMeK 3peHHa | (TeMbl46-65)
MApKETAHTORIE riofansHsie Ha paccMaTpHBACMYIO B

TIPOCKTEL M CTPATETHH | yydopMaHOnNEe JIOKnanax npobnemy;

PECYPCH NPH  OUEHKE | HAMHIHE COBCTBEHHBIX w.n.mw,wwucmwwn

MapKETHHIOBBIX BBIBOJIBI 110 HCClEnyeMoii B m%.

TIPOEKTOB TIpH | AoKNagax npobaeme

MOJIrOTOBKE JA0KIaNa
Hagsikn HPOBOANT YMCHHE  BBICKA3bIBaTh M G-
BIIATIETH MapKETHHIOBLIH  aHanu3, | o6ocHOBaTS CBOM | CHTYaUHOHHEIE
NPaKTHYECKHMH oLeHHBaeT W 0000maeT | CyxaeHUS; YMCHHC | 33MaHHA - Kelichl
A HLIEAN JaHHBIE NP PeaTH3alMM | IpUMensTh Teopervueckue | (Keiiched,d)
Hﬂﬂ“ﬂﬂ:hmzx MapKETHHIOBBIX 3HAHMS IS peleHms B- Borpocii s
NPOEKTOB B paspese TPOCKTOB “ | SHIYRLHORHANG SaaENg 3K3aMeny (56-
o — HCTONB30BAHHEM 60)
MapKeTHIra Ha | COBPEMEHHBIX
peATpHATHH HH(pOpMaALHOHHO-

KOMMYHHKALMOHHBIX

TEXHOJIOTHi B

CUTYALMOHHOM 33JaHHA

3HaHun PaGoraer ¢  yucGHoli, | nonnoTa H O —onpoc
3HATh YUeGHO-METOIMMECKOH M | conepkaTeNsHOCT: oTBeTa | (Bompocst 61-70)
H{OpMALHOHHEIe Hay4HOH  JIMTEpATYpOH, | Ha YCTHEII BOMPOC; YMEHHE
TeXHOIOmY UPH| orpeyaer wa  ycTweli | npuBOaMTE npumepsr; | B - Bonpockt k
“MMMMHWHMHM: BOTPOC, CHCTEMATH3UPYET | COOTBETCTBHE aK3aMeny (36-
Tt nH(pOpMAIHIO ¢ | npeacrasneHHoit B oTBETAX 44)
HCIIOJTB30BAHHEM uH(opMaLMl  MaTepHanam
HH(OPMALIHOHHBIX TEKLIHH H yueOHol
TEXHONOrHit NpH | IMTEPATYPEI, CBEJIEHHAM M3
HA[IMCAHHH TECTA, HH(OPMALHOHHEIX
pecypcoB Hureprer,
NPaBMIBHOCT  HAMMCAHUS
TecTa
Ymeuus [Mouck H c6op | BeIpakeHHe CBOMX Mbicneli | I - moxnamst
YMETb  HCTIONB30BATH | HeoGXoMUMOiL B KaYeCcTBE JOKNANUMKa, [ (Temsi 36-45)
UHBOPMALLOHHELE JIMTEPATYPBI U | 000CHOBAHHOCTD
TEXHOOTHH B | Hanucanus noknana, | obpamenua  k  Galam
paspabotke " | ucnomssyer  pasmuunsie | nanmmix; B - Bonpocsi k
s Gaskl  jaHHEIX  OPM | LefeHaNPaBICHHOCTb 3K3aMeny (56-
PR ORI TMPOBEAECHHH aHa/H3a | noucka H orbopa 60)
NPOEKTOB %
MApPKETHHTOBEIX MapKeTHHIOBOH
NIPOCKTOB B JOKIA/E HHbopMaLyH npu
HanHCaHAH JOK7ana,
MONHOTA  MPOBENEHHOro
aHaM3a  MApKeTHHrOBOH
uH(opMalMH B JoKnaje
Hasgikn Hcnonssyer yMEHHE APHMCHATE C3-
BIAAeTE  HaBBIKAMHM | cOBpEeMEHHBIE TEOPETHYECKHME 3HAHMA MUTA | CHTYALMOHHEIE
pa3paboTxn uHpopmauronno- aHanu3a MPaKTHYECKHX 3a1aHMA -
H PEANHZAUMH | oMMy HEKAIHOHHBIE cHTyauui, JENAaTh Kedchl
MMWM”MMEEE o | Texuonorin H | NpaBHNBHEIE BRIBOZBL, | (KehicNe2)
B o rnoGanbHbIe YMCHHE OTCTAHBATE CBOIO
HAOPMAIHOHHED HHPOPMALMOHHEIE NO3HUMI0  npH pewcHuM | B - Bonpocs k
TEXHOIO|ii pecypcel B TIPOLIECCE | CHTYALHOHHOTO 3aiaHus aK3aMeHy (56-
paspaboTku 60)

1.2 llkansr olleHUBAHHUA;

Texymmit  koHTpONE

YCIIEBAEMOCTH H  TMPOMEXYTOYHAA aTTecTaims

OCYIICCTBIIACTCA B PaMKaX HAKONHMTENbHOH GaUIbHO-PEHTHHTOBOH CHCTEMBI B
100-6annsHOM mwKane:

OK3aMeH

84-100 6amoB (ouEHKa «OTTHIHON)
67-83 GanioB (OLeHKa «XOpomIo)
50-66 GannoB (oeHKa KyLOBNETBOPHTENLHO)
0-49 Gannos (oleHKa HeyAOBIETBOPHTENLHON)




2 THnoBble KOHTPOJIbHBIE 33JaHHS WJIH MHBIE MaTepHasIsl,
HeoGXoJuMbIe A/ ONEHKH 3HAHWM, YMEeHHii, HaBLIKOB U (HM) OmbITA
AeATeNbHOCTH, XapaKTepH3YIIHX aTansl dopmuposanna
KOMNeTeHIHH B NPOLECcCe OCBOEHHA 06pa3oBaTeIbHOM NPorpaMMbl

Bonpock! Kk 3K3amMeny
CoumansHO-3KOHOMHYECKas CYIIHOCTh MAPKETHHIA.
DBOMIOLMA Pa3sBUTHA KOHLIENUMH MAPKETHHTA.
Conepikanune MADKETHHTA: LENH, 33244, NPHHIMIBL (YHKLUHH.
Tunb MapkeTuiira B 3aBHCHMOCTH OT KOHBIOHKTYDBI PBIHKA H COCTOAHUSA CIIPOCA,
Hcropus  reHesuc MapkeTHHrA.
OCHOBHBIE TIOHATHA MAPKETHHIa
IMonaTHe “MapkeTHHrOBasA cpena” M e CTPYKTYpa.
Mukpocpena MapkeTHHra  OCHOBHEIE (haKTOpBI €€ ONpENeAIOIHE.
Makpocpezna MapkeTHHra u GakTOpH], €€ OnpenenmionHme.
10. CymuocTs, uenu  3a1a41 MApKETHHIOBEIX MCCIIEMOBAHMI PHIHKA.
11, OcHoBHbie 3Tans! npouecca NPOBEACHHS MAPKETHHTOBBIX HCC/ICIOBAHMI .
12. OcHoBHEIE MeTOAB! cOOPa NAHHEIX MAPKETHHTOBEIX HCCIEIOBAHMIA,
13. IlpaBuna cocTasieHus aHKET
14. OcHoBHBIE HANPaBIEHHS MAPKETHHTOBBIX HCCIIEIOBAHHIL.
15. CymHoCTb LIENEBOro MapKeTHHIa
16. TIpuHIEMNEL H KPHTEPHH CErMEHTHPOBAHHA PHIHKA.
17. ITo3uuMoHHpPOBAHHE IPOIYKTA HA PHIHKE.
18. OcHoBHEIe 3TaNsl YNPaBJIeHHs MAPKETHHIOM.
19. AHanu3 peHOYHBIX BO3MOMKHOCTEIH U BHIGOD LENEBOro pBIHKA.
20. PaspaboTka KOMM/ICKCA MAPKETHHTA,
21. IInaHnupoBanie, OPraHM3alys H KOHTPOIb MAPKETHHTA,
22. Mozens NOKyNaTenbeKOoro nopecH!A
23. KyneTypHsle H coLManbHbIe (hakTopsl
24. JIn4HOCTHBIE H ICHXONOrHYECKHE (haKTophI
25. TIpouecc MPUHATHS PELIEHHs O MOKYTIKE
26. Torap Kak 3MEMEHT KOMILIEKCA MAPKETHHIA, KIaCCHMHKAL TOBApOB.
27. TIpougecc pa3paGoTKH HOBOTO TOBapa.
28. Teopys MU3HEHHOTO LHMKNA TOBApA.
29. Ynipasnienue TOBapHOif HOMEHKIATY pOif, aCCOPTUMEHTOM 1 TOBAPHO#H TMOJMTHKOM.
30. Llena B koMrnekce MApKETHHIA, (JAKTOPB! (JOPMHUPOBAHHS LIEHOBOM MONHTHKH.
31. Crpareruu ueHOOGPa30BaHMA B MapKETHHTE.
32, MeToisl pacHeTa LieH B MaPKETHHTE.
33. ITcuxosorus BOCIPHATHA LiEH NOTPEOUTENAMI.
34. Peakums cyOBEKTOB PEHIHKA HA HHHLMATHBHOE H3MEHEHHE LieH.
35. Heo0x0nuMOCTh KaHANOB pacnpeieNicHus B MAPKETHHTE, (DYHKUMH NOCPCAHHKOB,
36. OCHOBHEIE NapaMeTpE! KaHANOB pacTipeeneHus.
37. YnipasneHne kaHANAMH pacripeieieHus.
38. MapKeTHHIOBBIE PelIeH s sl ONTOROH M PO3HHYHOH TOPTOBIH.
39. BepTHKa/IBHBIE H FOPH3OHTANBHBIE MAPKETHHIOBHIE CHCTEMDI.
40. PaspaboTka 3d(EKTHBHEIX MAPKCTHHIOBLIX KOMMYHHKALIHI.
41. PexsiamMa B KOMIIIEKCE M2DKETHHIOBBHIX KOMMYHHKALMA,
42. CTUMyNHpOBaHKE MIPOJAK.
43. PR B KOMIIEKCE MAPKETHHIOBBIX KOMMYHHKALHi,
44, JIngHbIe NPOAKH M NPAMOH MAPKETHHT.
45. Knaccuduianms MapkeTHHIOBBIX KoMMyHukamuii: UMK, ATL, BTL, TTL-
KOMMYHHKALH.

ol B B

46. Cny:x6a MapKETHHIA Ha NPEANPUATHH U IPHHLUMIE! €¢ OPraHH3aLAH.

47. Tloaxonpl K OpraHH3aLUH CIyKOk MAPKETHHra,

48. TInaHHpoBaHHE MADKETHHIA,

49. Bro/pkeT MAPKETHHTA ¥ METOJIBI €10 paspaboTKH.

50. KoHTpons MapKeTWHIOBOH AEATENLHOCTH.

51. OcobeHHOCTH MapKeTHHra NOTPeGHTENECKUX TOBAPOR, MAPKETHHIA YCIyT, MapKeTHHTa
NPOMBILIIEHHBIX TOBAPOB.

52. MapkeTuHr B coUMansHOHA cepe 1 HekoMMepUecKHit MAapKEeTHHT.

53. OcobenHocTH H GOPMBI MEXKIYHAPOAHOTO MaPKETHHIA.

54. TocyapcTBeHHOE PeryIHpPOBAaHHE MAPKETHHIOROMH AeATensHocTH B Poccuu.

55. I'paKaaHCKHE NBHEHHS. U MAPKETHHT.

56. IpoussoauTens HeGONBIIMX MHKPOBOJNHOBBIX Mewel CoGMpaeTCs BEIBECTH Ha PBIHOK
HOBHIH THN npoxykTa. [lepemennsie 3atparst: 145 Ha oany mes. [locToAHHEIE 3aTpaTsl:
$8,8 M. [ponanan uena: $455 Ha onny neur. OwumaeMeli 06seM npoai: 39 000,
Paccuntaiite 00beM npomak B Touke GesyGerrounocTd. Kakyio npuGeuns OMYYHT
OpeAnpuATHE Npu o6beme peanusauuu 39 000mT,?

57. TlpepnpuATie TIPOM3BOAMT M PEANH3YCT B TeueHHe OTHYETHOro mepuoga 10000 m.
H3zenuil omHoro BuAa. TIpoa@icnas neHa 3a eMHMNY COCTaBAsNA A0 cux mop 154 py6.
Hccnenopanns pEiHKa NOKa3any, 4To €ClM CHH3HTH LeHy Ha 11 pyb0. 3a wr., T0 06BEM
peanuzaunn cocTadut 12000 w. [IposennTe aHanH3 LeHOBOH 3MACTHYHOCTH cnipoca HA
JaHHkbI TOBap?

58. Komnanua Tailormade sBnsercs oHuM M3 MyuIINX M3rOTOBHTENEH KocTioMoB. B 2014
rolly CpeAHAA PO3HH'HAS LEHa 3a Takoii KocTioM Gelira 800 espo. MMerotes crienyromue
JaHHEIE O 3aTPaTaX Ha MPOH3BOJCTBO ITHX KOCTIOMOB. ITocTosuHsIe 3atparsi- 3 000000
€Bp0. VYHeNnbHble NEPEMEHHBIE 34TpATHl 3a KAKABI KocTiom - 235 espo. Kakoe
KOJIH4ECTBO NPOJAHHBIX KOCTIOMOB 00€eCTe HT JOCTIKEHHE TOUKH 6e3yOBITOHHOCTH?

59. llpeanpusatre MO NPOH3BOACTBY MONO4HBIX mpomyktoB «Ha JIyry» Gomee 10 ner
ActicTBYeT Ha phitke PocToBekoit o6nacT. EMKOCTs JAHHOTO PhIHKA COCTABIET KOO
56 ThIC. TOHH B TOJI, HA peIHKE AcicTBYCT 6 npeanpuaThii, OGBeM MPOJ@K NPEANPHATHI
COCTaBseT 25 THIC. TOHH B TOJI, M3 KOTOPHIX 70 % peanusyeTcs Ha MECTHOM PHIHKE.
Paccuuraiire, ckonbko coctamser nona «Ha JIyry» Ha MecTHOM peiike B %7

60. TTpeanpusTHe NPOM3BOIAT MUIACTMKOBBIC OKHA. OTNYCKHAA LCHA CAMNHMIE! NPOLYKLHH
coctapnser 10 Teic. py6. IlepeMeHHbIE W3NECPHKKH MPOM3BOJCTBA COCTABIMIOT 7500
py0.3a m3jenHe, a MOCTOAHHBIC-350 Thic. pyS. B Mecan. OnpememHTe, CKONLKO
HCOOXOMMO peanu3oBaTh INACTHKOBBIX OKOH, i oGecredeHus Ge3yOHITOUHOCTH
NPOH3BOJICTBA

Kpurepun onlenuBaHun:
oueHKa «OTIAHYHO» (84-100 6annoB) BEICTABNAETCH, ECIH H3NOKEHHbII MaTepHan

daxriecku BepeH, HATHYHE iyGOKMX HCHEpMBIBAIOIAX 3HAHHH B 00bEMeE npokaeHHoH
NPOrpaMMBbl JHCLHIIMHEL B COOTBETCTBHH C [OCTABJICHHEIMH MPOTPaMMOH Kypca LETAMH H
3anauamMu 00y'CHHA; NPABWIEHEIE, YBEDCHHBIE ASHCTBHA M0 MPHMEHEHHIO TOJIYYEHHBIX 3HAHMI
Ha MPAKTHKE, TPAMOTHOE H JIOTHYCCKH CTPOIHOE U3NOMKEHHE MATepHaNa NIPH OTBETE, YCBOGHHE
OCHOBHO#! H 3HAKOMCTBO C JONONHHUTENBHOM JHTEPATYPOH, NPAaBHABHO pelleHa 3a1a4a W 1aHo
00BACHEHHE PE3YNIETATOR;

oueHka «xopomo» (67-83 GamioB) BEICTABIAETCA, €CMH - HATMYME TBEPHEIX H
JOCTATOYHO MOJIHBIX 3HAHMH B 00BEMe NPONRACHHON NPOrpaMMb! IMCLAILUIHHEL B COOTBETCTBHH C
uenAMH 00y4eHus, MPaBHIBHBIE ACHCTBMA [0 TPHMEHEHMIO 3HAHMA HA NPAKTHKE, YeTKOE
H3/I0XKCHHE MATEPHANA, IONYCKAIOTCA OTAENBHBIE JIOTHIECKHE H CTHIHCTHIECKHE MOTPELIHOCTH,
00yyalomuiicas YCBOHI OCHOBHYHO TIHTEPATYpy, PEKOMEHIOBaHHYIO B paboueil mporpamme
AMCUMIIKHEL, 3a[a4a pellleHa NPABUIBHO, HE IaHO 0GEACHEHHE PE3yNBTATOR,

OLEHKA «YNOBICTBOPHTENBHO» (50-66 Gan/ioB) BEICTABNACTCA €CIH - HANMYHE TBEPABIX
3HaHHi B 06BEMe NpOICHHOTO Kypca B COOTBETCTBHMU C LIE/AMH O0YUCHHS, H3JI0KEHHE OTBETOR
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C OTACNBHBIMH OIMOKAMH, YBEPEHHO HCIHPABIIEHHBIMH TOC/E JOMNOIHUTENBHBIX BOMPOCOB;
NPaBUIGHEIE B LIENOM JEHCTBHA [0 NPUMEHEHMIO 3HAHMI HA NPAKTHKE, 3a7aua pelleHa
HEMPABMNBHO, HO HCMONb30BaH NPABHILHELA ANFOPHTM pelueHnn%

OLEHKa «HeynoieTsoputensHo» (0-49 OannoB) BBICTABNAETCA, €COH - OTBETH HE
CBA3aHBI C BOMNpPOCAMH, Hanuyue rpyOeIX OMMOGOK B OTBETE, HENOHUMAHME CYIIHOCTH
M31araéMoOro BOMPOCA, HEyMEHWe MPHMEHATh 3HAHMA Ha [PAKTHKE, HEYBEPEHHOCTH H
HETOYHOCTH OTBETOB HA NONONHUTENBHEIC H HABOMIAIIHE BONIPOCH], 3a1a4a He pellieHa.

Keiichl (CHTyauHMOHHBIE 3aJAHI)
Keiic 1 «/TearensnocTs TabaHLIX KOMIAHUI H COLMANBHO-ITHYECKHI MAPKETHHI

IlpoussonuTensM Tabaka MNOCTOAHHO NPHXONATCA HCKATE KOMIPOMHCC MEAIY
OTPaHHYMBAIOIINM HX AEATENEHOCTS 3aKOHOAATENBCTBOM H COOCTBEHHBIMH OH3HEC-HHTEPECAMH.
Kaxxzan koMnaHus pelliaeT BO3HHKAIOIME NPOONEMBI CaMOCTOATENBHO, HO BCE JKE MOMKHO
TOBOPHTH H O HEKOM OOIIEM ONBITE NPOABIDKEHMS TAGAUHBIX H3NEHIA.

Kypenue — neorbemnemas acThb su3Hn?

Bokpyr TabauHoil OTpacnH He YTHXAIOT cropl JIHCKYCCHHM Ha TeMmy Bpeia KypeHHA,
3anpeToB H OrpaHHYeHHH peknaMbl TabauHON MPOAYKUHH BeayTcs NocTosHHO. Kancapii ron
3aKOHOJATENH pa3padaTeiBalOT HOBble cnocoGbl GOpEOLI C OOHHM M3 CaMBIX BpPEIHEIX
4EeI0BEYECKHX MPUCTPACTHH.

OpHako KypeHHE YK€ HACTONBKO NMpOYHO BOIIIO B NPHBEIMKY MHOTHX MIOZEH, 4TO
HCKOPEHHTH €10 MOMHOCTEIO NOKA HE NPEACTABNIACTCA BOSMOXKHEIM, H OKOHYATE/BHO 3aNPETHTL
JEATENBHOCTS KOMIAHHI N0 NPOM3BOACTBY M PAcTIPOCTPAHCHHIO TaGauyHON MPOJAYKLUMH TONE
HEb34, Tak KaK 3T0 OrpaHHuMT cBo00/y BEIGOpa rpaskIaHHHA: KYPHTL €MY HIIH HET.,

Bes curaper ceromms He 0GXOAMTCA HH OJHA BEYEPHHKA; MBI HE MEICTHM paGouMii I6HE
6e3 nepexypos; BCTpedasch ¢ APY3bAMH, XOTHM 3aTAHYTHCA; B HE3HAKOMOH KOMIIAHHM KYPEHHE
cOmmkaer, cpasy Haxopsrca obmue TeMel ama Gecex W T. aHecmotpa Ha Bce cTapaHus
NpoNaranAHCTOB 3A0pOBOro 00pasa ku3HM, POCCHA 3aHHMAET 4 MECTO B CIMCKE CTPAaH C CAMBIM
Gonbuum uucaomM Kypunbmukos. ITo ouenkam «POMHMP MOHHTOPHHI, TpeTh POCCHAH KYPHT
(va ceropuammmii mens 310 60% MywuuH u 15% sxenmun). ITpu 3TOM  KOJMYECTBO
KYPUIIBLIHKOB 1 YPOBEHb NOTpeOnenus Tabaka B HaEdH CTPAHE MOCTOSHHO PacTyT.

Hmenno OGnaropaps «oOcmy:kuBaHuio» 0a3oBeIX (WNH HM3BPANIEHHBIX, CTABLIMX
0a3oBBIMH) HeNOBeHeCKHX NOTpeOHOCTCH Om3Hec TabauHslx, TaK *e Kak M, K [pHMEpY,
MHUIIEBEIX KOMMAHHi, B MEHBIIEH CTCNEHH NOABEPracTca PHHAHCORO-IKOHOMHUECKOMY KPU3HUCY
M OUIYIIACT €ro MOCNEeACTBUA: moTpeOneHue TabauHON MPOJYKUMH OCTAacTCA Ha MpENHEM
YPOBHE.

Hasaiire sanpernm! Hnn Bee-taxn orpanuanm?

YTo Kkacaercs 3anperoB W OrpaHWMuCHHH Ha peknamy Tabaka, TO OHH, TaK e Kak H
KPH3HC, MOYTH He BIHAIOT HA YPOBEHb MOTPEOTEHHA B CTPaHE, OANAKO JHINAIOT HPOKOB PHIHKA
MOJHOUCHHOH KOHKYPEHUHH, Tak KaKk MeNaloT HENOCTYMHEIMH BCEBO3MOMHEIE CpENCTBA
KOMMYHHKAIHH ¢ notpedurenem.

Crnezyer oOTMETHTE, YTO MOJIBOAHBIM KAMHEM PekliaMbl Ta0auHoi MPOMYKUMH ABIAETCHA
€¢ CMOCOGHOCTE NPHBJIEKATE HECOBEPIICHHONCTHETO KYpHIBIIHKA, A TIONHOE OTCYTCTBHE
PEKJIaMBI CO3JAeT CHTYALHIO, KOT/la OPraHHYeCKHH pOCT 3a CHeT MoJpPacTAlOmEro NOKOJNEHHA
CTaHOBHTCH HEBO3MOXCHEBIM.

Kak mnokassigaer oneir BenuoGpuranum W CIIA, Ky#sT KypuosHKa 0e3
uHbopMaumonHoif MommepikkH ocnalesaeT. «CTapele KypMIBIIMKH, KOHEYHO, IBIMHTL HE
NEPECTAHYT, a MOJIOJEKD IIPHBJIEKATH Oyner TpyaHEe, =
ybexkpen ynpasnsiommii maptep BrandLab Anexcamnp Epemenxo. — B Espone, kpome
OTHENEHEIX CTPaH, CEroJIHA KYPHTh HEMOJIHO W HEKPACHBOY.

B CILA u3-32 pe3koro nofiopoxanua CHTapeT, OTPaHHYEHHS HA HX PEKIaMy, a TAKKe
M3MCHEHHH B OOILCCTBEHHOM CO3HAHHMM, BHI3BAHHBIX AKTHBHOI aHTMTa0auHOM TpomaraHmoH,
KypAT Tonbko 24% wuacenenmua. ITo namubiM HaumoHansHolf Accoumauum reHepambHEIX
npokypopos CIIIA, npoaaku cHraper B CIpaHe 3a NoCJeHHE 54 rofa cepbe3Ho ynanu.
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B BenuxoGpuranuu peknaMa TabauHbIX u3aenuit 3anpemena ¢ 2003 r.,ronom nosike 611
BBE/ICH 3ampeT Ha J0Goro Bua NPOMOYITH, JHPEKT-MAPKETHHT W CNOHCOPCTBO. Ilnanupyercs
3aNpPETHTE CHrapeTHEIE JHCIUICH U TOProBeic aBToMarkl. ITo nanneiv Gallup, B BennkoGputanun
MPOJAXKH CHrapeT Yepe3 roj MOC/E BBEIEHMA 3ampeTa Ha KypeHHe B OOINECTBEHHEIX MeCTax
ynanu Ha 7%.

Hurepecen onbit @®unmaszmn. B 2010 r. 3akoHomaTenu 3anmpeTHNM  BEICTABISTE
CHTapeTsl Ha BHTPHHAX MarasuHOB. OTHBIHC KYPHIBIIMKAM TNPHAETCA CHOPAMIMBATE WX Y
NpOJaBLOB, KOTOpbe OYAYT AOCTABATH MENAEMOE M3-NOJ MPHUIaBka. 3aKOH TAKGKE 3ampelaet
KYPHTE B MAllIHHE, CC/IM B HEH HAXOJAMTCA HecorepileHHoNeTHHI. KpoMe Toro, B GHHIAHIHY B
TedeHHe GmnKaiflunx TpeX JIET XOTAT JEMOHTHPOBATE BCC ABTOMATH! MO NPOJANKE CHTAPET.
Takas 3akoHojaTenbHAas HMHULMATHBA TPEANPHHATA B PAMKAX TPOrPaMME! 110 MOTHOMY
HCKOPCHEHHIO KYPEHHSA: MOCTAB/IEHA LG/ TIONHOCTEIO H30ABUTBCA OT ITOH BPeHON NPHBBIMKH
B TeyeHHe Onmkaitnx 30 ner.

TToMHMO BCEBO3MOXKHBIX OTPAHHUCHHIE M 3aNpETOB HA pekiaMy TaGaka, NPABHTENHCTBO
PasHBIX CTpaH aKTWBHO WCTONB3YET aHTupeknamy. Ha maukax curaper nomemarnT
NPEAYNpPENHTENbHBIE KapTHHKH ¢ 00¢300p@KeHHEIMH OpPraHaMH H NYTAIONIMMH HAXITHCAMM,
KOTOPBIC ACHCTBUTENBEHO CNOCOOHRE! OTOHMTE JKETaHHE NOKYPUTh U OTPAHHYHTE, €CITH HE CHU3HTH
JO MHHHMyMa, n0TpeOnenHe Tabaka CpefM MOJAPACTAIONET0 TMOKONeHHs. Hackonpko
5((hEKTHBHO M MPOJOKMTENBHO TAKOEC BO3NEHCTBME AHTHDEKIAMBI B LIEJIOM HA OBMIECTBO
MOK@KET TONBKO Bpems, NOCKONBKY pAaclpoCTpaHEHHWe OHa monyumna nume B XX Beke.
Hanpumep, noctynnesue B npojaxy nadek ¢ TakuM OQOPMICHHEM COLNIACHO HEKOTOPHIM
HoACYETaM CHH3MJIO KONHYECTBO KYpHIsIMKoB B Kanane 3a nocienuuii rog Ha 5%.

B Poccun sanpersl Ha pexnamy Hawamuch ¢ 1996 r. — sanpemunu pexnamy Ha
TenesuneHny, ¢ 2007 r. — pamMoperiamy, HapYKHYIO PeKnamy Ha yNMIAX, TAKKe ObLIM
OTPAaHHYCHBI HEKOTOpEle (JOpPMEI BCNOMOFATENBHEIX aKUuuH. BOKpYr oOrpaHHuYeHMHi He
NPEeKpaIlalTC JHCKYCCHH.

«Pexnamy curaper CrneOyeT OrpaHH4YHBATh, Jabbl HE OCTABAIOCH KAKOH-THOO
BO3MOXKHOCTH €€ BHIETh JeTaM. Ho kakmue-TO BHABI peknaMHON KOMMYHHKALUMM B alIpec
B3POCIBIX KYPHIIBIIMKOB JOJDKHBI CYIIECTBOBATE, — cunTaeT Hpuna Baxtiua, aupekrop otnena
KOPHOpaTUBHEIX OTHOWEeHHUI «IOHunesepy. — Hanpumep, peknamHble akuMM M COOGIIEHHS B
MECTaxX Mpoaa;c.

«Ham Hy»HBI KaHansl KOMMYHHKALME I TOTO, YTOGB! COOOIMATE 0 CBOMX HOBMHKAX H
MHHOBAUMOHHBIX nponykTax. [ToNHbI 3anpeT Ha pexnaMy CHHKACT YPOBEHb KOHKYDEHIIHH, a
3TO, B CBOIO O4epellb, NEMOTHBHPYET NpPOM3BOIMTENEH pPA3BMBATh HOBBIE HHHOBALMOHHEIE
APOAYKTH! ANIA MECTHOTO PBIHKA», — Npeaynpesxiaer AHatonuii Bepemarun, ynpasisomui mo
cBa3aM ¢ obmecTeeHHOCTHIO JTL

B Tlocaymy HeoQHOKPATHO MOCTYNAmH 3aKOHONPOEKTEl, KOTOPHE NpEIATaiy [OJIHOE
orpaHuveHue TabauHoi npogykuun. Ommaxo cme B 2001 r. npesunent Bramumup ITyTaH B
CBOEM 3aKIIOYEHHH HA OJWH M3 3aKOHONPOEKTOB NpH3HAJ MONMHBIH 3anper peknamsl Tafaka
npoTuBopeyamyM KOHCTHTYUHH OTpaHHYEHHEM MpaBa TPaKNaH B YacTH, Kacalomelcs
nonyyeHns MH(OPMALMH O TOBapax H yCIyrax.

ITocnennnM M3MEHCHHEM B PErYIMPOBAHMM JCATENHHOCTH TAbauHOro OH3HECA CTal
HOBBIH ©3 «TexHuyeckuit pernaMenT Ha TabauHyo NPOAYKIMION, KOTOPKI BCTYNHI B CHITY C
26 nexabpa 2009 r. On npumen Ha cMeny yctapesmum I'OCTam H psjy HOPMATHBHEIX aKTOB.
3TOT JOKYMEHT NpeayCcMaTpHBAET 6-MECAUHEIH NEPHO, B TEYEHHE KOTOPOTO NPOM3BOJMTEIHN H
HMIOPTEpbl  TA0a4HBIX  W3NEMMH  MOTYT —NPOM3BOAMTE  MPOAYKUMIO CO  CTAPBIME
NPEAYNPEANTENEHBIMA HanmucaMu a0 26 mionda 2010 r., a peanuzauua TabauHbIX H3AETHI C
NpeXHEH MapKUPOBKOH K CepTU(UKATOM COOTBETCTBHA BO3MOMKHA BIUTOTH H0 26 mions 2011 r.
C xoHua 2010 r. yxecTouaoTcs TpeGOBAHNA K MAPKHPOBKE H COEPIKAHHIO HHQOpMaLHu s
noTpedHTENEiA.

JupekTop no kopnmopaTHBHBIM OTHoweHuaM «BAT Poccusy Anexcanpp JlioTsiit
FOBOPHT O TOM, YTO KOMIIAHHS MOJOXKHTENBHO OTHOCHTCH K BBEICHHIO STOTO 3aKOHA, NOTOMY
HTO OH CHCTEMATH3HPYET BCE HOPMATHBHBIC TPEGOBAHMA K NIPOM3BOACTBY Ta0AYHOMH NPOAYKLMH.
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«JTaHHBIH JOKYMEHT, KOTOPHIH, XOTS M COAEpHT GoMee XKecTkue TpeGOBAHHI K BBIIYCKY H
BHEIIHEMY BHAY MPOAYKLUH, BCE XE JAET KOMIAHMAM HETKHE NPaBUIA MIPHl Ha phlHKe. Mbl
TOTOBBL K paboTe MO HOBEIM MpasuiaM, Gollee TOro, CHrapeTs! ¢ (UAETPOM, NPOH3BOTMMBIE
(abpHKaMu HAUINX KOMITAHHH, YIKe OTBEHAIOT HOBEIM HOpMaM COZIEPKAHHA CMOJIBI H HUKOTHHA.
Tex. pernameHTOM NPELYCMOTPEH pa3yMHBIH TEPEXOAHEIH TepHOA, KOTOpHIH Mo3BOaMT Oe3
TOTPACEHHME 1A HH/YCTPHA NPHBECTH NPOJYKIIHIO B COOTBETCTBHE C HOBLIMH TPEGOBAHHAMH, A
Ta0AYHEIM M3AENHAM CTApOro 00pasua — MIaBHO BEIHTH U3 0OpalIeHHs B PO3HULIEY.

CrpyxTypa noTpeGHTE/ILCKOrO cipoca H NopTdes Opennos

ITo cpasnenuo ¢ 3apyGescHbIMU CTPAHAMH POCCHICKHE 3aKOHOTATENIH He npuberaioT K
ApaKOHOBCKMM METOJAM HCKOpeHeHus TaGaKOKYDEHHS, OJHAKO BCE paBHO CO3NAIOT
NPENATCTBHA JU1s CBOGOAHOH KOHKYPEHIMH MEj1y NpoH3BOIMTeNsMH, C YUETOM (UHAHCOBO-
IKOHOMMYECKOTO KPH3HCA Henb3s 3a05IBATE O TOM, UTO OH TOXKE OKa3al ONpeeNeHHOE BIHIHHE
Ha NOKyNAaTe/Is: HIMEHUI CTPYKTYDY MoTpebiiennd. YMeHbIICHHE M1aTexKecnoco6HOro Cnpoca u
YBENHYCHHE aKUM30B NPHBENO K MEpekiioueHnio notpebuTenelt Ha Gonee MOCTYMHEIE MO LeHe
CHrapeTsl,

Hamwun Tpunus, DMPEKTOp MO Pa3sBHTHIO KOHCANTHHIOBOH KOMNaHMM PowerLexis,
oTMedaeT: «EC/IH roBopHTE 0 KOHKPETHLIX INarax, To ceifyac y MpoM3BoAMTeNeH eCTh OTIHYHAT
BO3MOJKHOCTE MEPEKNIOYNTh MOKymarenell Gonee NOPOTMX Mapok Ha CHIApeThl CpeHEro
LCHOBOTO CErMCHTA, HAPMCOBAB YMAKOBKY MOrNAMYPHEE M YBENHHMB KOHICHTPALMIO CIIOB
«ycnex» n «XMHAMHKA» Ha eIHHMLY PeKJIAMHO# niomany. 3T0 MOMOKET CHENaTh MEpexos Ha
Gonee nemenklii aHAOr MeHee GONE3HEHHBIM [1Tst MOTPEOHTENBCKOTO 3r0%,

Kpome Toro, 13 npousBozuTens CeroiHs OMEHb BAKHO ONTHMM3UPOBATE noptens
MPOU3BOAMMBIX GPEH/IOB ¥ HAPAOOTATH KPEATHBHBIE MCH KaK B OBJIACTH camoii MPOAYKLIHH, TAK
H B chepe ee NPOABHICHHSA JUTA NIPHE/ICYCHAA IOTPEGHTENS K CBOEH Mapke.

Tlpasja, B apceHane OCTAIOTCA G KOE-KAKHE TPAAMUMONHBIE CIOCOGH PEKTAMEL M HX
TOME HEOOXOAMMO AKTHBHO MCHONB30BATE. «O COANAHCHPOBAHHOCTH noprens GpeHIOB Kak
3aN0re CTaGHIBHOCTH CEroIHA TOBOPAT 4YyTh /M HE BCE NPOM3BOAUTENH. B TeueHuwe TONBKO
HOCNENHPX ABYX JIET NPOM30II/I0 OOHOBEHHE MOYTH KOKIOI0 NPOAYKTa, — pacckasbizaet Enena
BapcykoBa, ynpaNAlomii 0 CBA3AM C 0GIIECTBEHHOCTHIO M KOPIIOPATHBHBIM KOM MYHHKALIHAM
komnanui «Gumun Moppuc Cain3 sug MapkeTHHry.

Tak, npoaykuus «[onckoro Tadaka» ¢ 2006 r. NO3HIHOHHPOBANACE B CpeHeM H HH3KOM
LCHOBEIX CErMCHTAX, a MpOJ@KH B OCHOBHOM OrpasuunBamuch IOuHeiM denepanbHbiM
OKpYroM. ¥V koMmanuu He GELIO GpeHAOB-THAEPOB, UTO AENAN0 ee MO3HLMIO HA PBIHKE KpaiiHe
yaspumoit. ITosToMy GEUIO MPHHATO pemenne 0 (GOPMHPOBAHHH COATAHCHPOBAHHOTD nopTdhens
TOPTOBEIX M3pOK pasiMYHGBIX CTOMMOCTHBIX KATEropHii, BOCTPEGOBAHHEIX NOTPeOHTENICM.
OcHoBHas 3ajaua cOCTOMIA B CO3JAHHM HMIIEBHX MPOIYKTOR, KOTOPHIE GELTM bl CIIOCOGHDI
o0ccneuuts NpuGETE KOMOAHHH NpH KoneGaHHAX cnpoca. B Takux YCNOBHAX OBLTH
paspaGoTank! 1Be HOBele Mapku curaper Kiss u Continent. Ceroana Kiss — nuzep mpozai B
CBOCM CErMEHTE B LIE/IOM MO PEIHKY, a Continent MMAMPYET MO OTAENBHBIM TEPPHTOPHAM.

B 2009 r. xomnauusa B HATYPAILHOM BBID&KEHHH YBEITHYMIA MPOH3BOACTBO Oonee uyeM
Ha 10%, a oGBeme1 nposiak BEIPOCH Ha 35% — 3TO YiKe B [AeHBrax,

PexniaMHpyeM H nponaem

HNokynarens He MoeT ObiTh GecripenedbHO NOANEH K OfHOH mpoaykuuu FMCG b
YCIOBHAX, KOrZA €ro MOCTOSHHO HCKYINAIOT MompobOBATh YTO-TO HOBEHBKOE, M JAKE €CIH
NPOU3BOAMTENH CUTaPET XBANATCA NPHBEPIKEHHOCTHIO MOTPEGHTENA K KYPEHHIO B LEIOM, TO HE
K OfIHOH MapKe MOMH3IHCHHO. DTO MO3BONAET NMEPCXBATHIBATE KIMEHTYPY Y KOHKYPEHTOB.
Tlo3TOMY MCKMIOUHMTENEHEIM MECTOM PEKNaMbl ARNACTCA TOUKA NPOJMK, TIE HACTO pelieHHe
NPHHUMACTCA WMNYNbCHBHO. KpoMe Toro, mns curaper Gnectame paGoTaeT BOZMOMKHOCTE
nonpoGoBats.

Korza neckomexo /eT Hasal nosBHINCH cHrapeTsl «[lapnaMeHT», OHH MMEHHO TAK H
NpOABMIaNHCh. AKUMM MPOXONHIH HA MEPONPUATHIX, THE NPHCYTCTBOBAIH COCTOATENBHBIE
monu (MOToMy 4TO Mapka GbUa JOBONBHO-TAKH JAOPOroi). ONeTsle CHeuuanbHEIM obpazom
ACBYWIKH mpeanarand curapersl. [Tauku ObUIM pasnmoXEHEl HA BHAHBIX MeCTaX. DTa akuus
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NpOBOAHNACE HA OTane BHIBOJA CHrapeT Ha PHIHOK. B pesynbTare CHrapeTsl MTHOBEHHO
3dBOCBANTH 2y IUTOPHIO, CTAIH OJIHUM H3 JIMACPOB B CBOEH LeHOBOH rpymme. [Ipn 3ToM He GbLIo
NPAaKTHYECKH HUKAKOH Hapy)KHOH peknaMsl — MyGiliKke NpocTo AaBanH nonpoGosats. KayecTso
NOHPaBHIOCE, H «IlapnamenT» 3aBoeBan noTpebuTeNA.

Eme ofHuM M3 JeHCTBEHHLIX CDEJCTE Cconsumer promotion sBNAETCA TONAPOK 3a
NoKynKy u oGMeH (switching-selling). ITomuMo 3Toro B MecTax npofaxK aKTHBHO HCIONB3YeTCS
pasmemiense Indoor permaMbl. D(QeKTRHO HAHOCHTH peKnaMy Ha pasHble BelM, Kak
HEMOCPEACTBEHHO OTHOCAINMECA K KYPEHWIO (TENEeNbHHUBI, 3®MKHIANKH, CNHYKH), TAK H
CYBCHHDEL HIH JAPYTHE MNPEIMETH YaCTOr0 TMONB30BaHUA (KOBPHKM JUIS MBIUM, KPYIKKH,
OJIOKHOTEL M T. 1.).

B Tabaunoli 0Tpaciu pe3y/sTATHBHO MCHOMNB30BAHHE 3OHTHYHEIX Opennos. Tabauuuku
YBEKOBEYHBAIOT HA3BAHHE CBOMX NMPOJYKTOB B napdrome, MOKONAze, Hockax u T. 1. Kaxercs,
peknamsl Het, Ho Marlboro, Camel, Virginia octaiores y Beex na cnyxy. B ZOCTYITHOM apceHane
TIPOM3BOAMTENEH HMEETCA Taloke CKphITad peknama Tabaka Ha TENEBHACHHH MOCPEACTBOM
(bunEMOB.

YenennsM IpUMEpOM PasMELICHHA CUTapeT B KMHO ABseTCH (GHIBM «[TomHuetickuil 13
Besepan Xumic». Snaum Mepdwm, paGotan kak Taiimsiii NONHUEHCKHH, npeznaracT nape
TNPECTYHUKOB KYMHTE LENBIH rpy30BHK KoHTpabanaueix curapet Lucky Strike u Pall Mall. B
TCUEHHE 3TOH CIICHB! KAMEPh! MEHEE 4eM 33 5 MUHYT 25 pa3s KOHLEHTPHPYIOT BHHMAaHHE Ha
JaHHBIX mapkax. B omHoM osnmzome Mepdm 3ameuaer, uyto «OHH — OueHb MOy NAPHBIE
CHrapeTs).

C ycuneHueM OrpaHH4eHHIl H 3aNPETOR CO CTOPOHBI NPABUTEILCTEA TAGAYHHKH B CBOHX
MapKETHHTOBBIX CTpAaTeTHAX cCTany GoNBIIOE BHUMaHWe YHENATh ynakoeke: «Korma
OKOHYATENLHO 3ANPETAT PekaaMy TabauHbiX HW3IENHIl, HMEHHO YNAKOBKA M BCE, 4TO C JTHM
CBA3AHO, OYAeT ABIATHCS OOHHM W3 BAKHEIX HCTOYHMKOB NPOJBMIKEHHA TOBApa», — TOBOPHT
Cepreii CanoTHHUKHI, AMpeKTOp TabauHoro Guskec-koMekca 000 «'PYIIIIA ATPOKOM».

«B yCOBHAX OFpaHHUEHHEIX BO3MOMHOCTEH /T KOMMYHHKALIHK ¢ NoTpeOHTEIEM nayka
CHIApeT CTAHOBHTCA BOKHBIM CPEACTBOM NpojBWKeHMA GpeHIA Ha peibke. [103TOMy HOBEIe
HICH B 00NacTH TaGawHON YNakoBKM — OZMH M3 MApKETUHTOBEIX TPHOPHTETOR IUIA «BpuTHin
Amepuxan ToGakko». Co3nasas HOBbI ap3aiin mis Vogue, MBI BrepBele caenand JOTOTHO
MApKH OCHOBHBIM XYZI0)KECTBCHHLIM JNIEMEHTOM TIaYkH. JIOTOTHI M (OKEMUYIKMHAY B BEpXHEM
yriy maukH MEepeuBaioTcA MEPIamMyTpoM, NOMYEPKUBAA NPEMHATLHOCTS IPEANOMKEHHA,
[lepennieTeHHe NEHT, ONOACHBAIOMMX NA4Ky, 3aBEpmIacT HOBEIT 0Gpa», — rosoput JleHuc
Kacatknn, menemicep o Toprosoii mapke Vogue, «BAT Poccusy.

Hunosaunu Ha crpake norpediienns

Ceronns TabauHnku axTHBHO PaoTaOT B OGNACTH HHHOBALMI, KOTOPBIE KacaroTca
camoli Taba4yHOM nNpoiyKuuH. «BpeMs i MHHOBALMHA H BHIBOJA HOBBIX Mapok ceifuac
MaKCUMANBHO GIaronpusTHoe, — roropat Maxcim Kopones, riaeHsti pejaktop MeJHa-rpyImsl
«Pyccrkuit TaGax». — Ho NpoayKThl JOMKHEL MO3HUHOHHPOBATECA HE BBINE CPEJHET0 CErMEHTa,
HIMeHHO Ha 3Ty YacTh LIEHOBOIO CIIEKTPA YCTPEMJIEHH! B3CIALE! H O3CHIAHMA noTpebHTeNei, ux
HHTEpCC, OYCBHAHO, COXDAHHICA elle HECKONABKO IIeT. YCTOMYMBEIM pOCT 3KOHOMHKH
B0300HOBHTCA, M GyeT Bpema st GOApsiIett AMHAMHKH PEeMHATEHOTO CETMEHTA, HO HHKTO HE
3HAET, KOr/1a 3TO0 BPEMA HACTYNHTY.

Anexcaunp JIIOTEIH, JMPEKTOP NO KOPNOPaTHBHBIM OTHOMEHMAM «BAT Poccus»,
3aMEYACT, YTO KPH3HC He BeYeH M HCTATHBHLIE TCHNCHUMH HOCAT BPEMEHHEIH Xapaktep,
TMO3TOMY CTPAaTCrHA KOMIIAHHHM HA POCCHIHCKOM pBIHKE CYIIECTBEHHO HE MCHAETCH: IO-
TpesHEMy OCHOBHOMH YIIOp JeflaeTcs Ha MHHOBaUMsX. «Bonee ToTo, MBI cuiraem, uTo KpH3KC He
TIOBO] SKOHOMHTB HA MaPKETHHIOBO#H AKTHBHOCTH, — JoGaBscT akcnept. — Hanpumep, naxe B
1998 r. MBI He NPEKPAIIATH Pa3BUBATE NOPTHENs MApoK, OB 3aMyIeH NEePBEIit OTEUECTBEHHBIH
GpeHy1, CO3MAHHEIH N0 MeXTyHAPOIHBIM CTaHAapTaM KauecTsa, — «5sa JonoTam.

Becnoit 2009 r. Ha psiHKe NOABHIACE HOBHHKA C HEOGHIYHEIM Hassanuem Kent HD., High
Definition — wuzo0pakeHHe BBHICOKOM HETKOCTH — CTAI0 AaBHO NPUBBIYHBIM N4 yXa
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NOTpeOUTENA, HUIYMIEr0 NOCNEAHHE HOBMHKH Tele- M BHaeocHcrem. Ho no4yemy 3Ta
ab6peBHaTypa OKa3aiach Ha YAKOBKE CHraper?

IMpunymeiBast HOBBlE WIEM A CBOEH npoaykuuu, «Bpurum Amepukan Tobakkon
3a4acTyr0 00palaeTca K OMBITY APYTHX PHIHKOB. «llpn paspadotke Kent HD mei oBpariin
BHUMAHHC HA MHP BBICOKMX TEXHOIIOIMIA, I/ie B NOC/E/HEE BPEMS aKTHBHO Pa3sBHBAIOTCH HOBBIC
crocoGhl NepesaH 3Byka H H300PAKEHHS, — FOBOPUT CTapiii MeHepKep 1o TOProBoi Mapke
Kent «<BAT Poccuay» Koncrantus I'pusHH. — D1a uneq Gouia TepeHcCceHa Ha TabayHEIi PEIHOK,
MBIl CO3NANH HOBYIO KOHCTPYKLWMIO (MIBTPa At GOMee HETKOro M REIPA3HTENLHOTO BKyca Kent
HD». B ¢umstp no6aprmy JIOMONHHTENBHEIE MIacTHHEI, KOTOpEIC Onaromaps cBoemy
PACTIONONEHHIO yBemHauIH SPPCKTUBHOCTE QMIBTPALMK H HOAMEPKHYNH apoMar M BKyC
CHraper.

Eue onxoit nosuukoii «bpimum Amepnkan ToGakko» sensercs Kent Surround, kotopas
OTCHUTAET MOTPEOHTENA K TEXHONOPHAM 3BYKA B AYAHOCHCTEMAX. Ilepenauy mymscHpyiommx
HU3KHX 4aCTOT MOMLITANMCE BOCCO3MATh C TMOMOLIGI) TEXHONOTMYECKHX H3BICKAHME B
KOHCTPYKUMM (PHIBTPA: YETHIPE BO3AYMHBIX KAHAIA B ALETATHOM ¢unsTpe Surround cospator
HEOOLIYHBIE — MYNECHPYIOIHE — BKYCOBBIE OLIYICHHS NPH KYPEHHH.

«®@uaun Moppuc Ceiin3 3un MapkeTuHr» BEIBOANT Ha PBIHOK CBOM HOBMHKH Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Haisauuu KOTOPEIX YralbIBAETCA BIHAHHE PHIHKA
MOOHIEHOH TEXHHKM M 3NMEKTPOHHKH. Tpenn «ceHcopuocTH» TaGaunuku MNPHMEHHIH K
0COOCHHOI TEKCTYpe Mavku 3TOro HoBoro Gpenna.

[IpOM3ROIHMTENH AKTHBHO MCHONB3YHOT TeMy ankorons. BecHoii 2009 r. «Amepukan
Curaper Tobakko Komnanuw» pacmmprnna MUMHEAKY CpelHe UEHOBEIX curapet Brent Bepcueii
Brent Rum & Cherry — ¢ apomarom poma  Bamsy,

Hurepecnoit paspaboTkoit cramu curapers: Mild Seven LSS komnasuu JTI, co3nauubie
no Hoeol TexHonornu Less Smoke Smell (MeHsme 3anaxa TaGaunoro aeva). H3o6perenne
FNOHCKMX YYCHBIX MO3BONHIO OCNabHTh Tabauublil 3amaX, COXpAHWB BKYCOBEIE KAYECTBA
curaper. D(QeKT OCHOBAH Ha WCHONB3OBAHHH CrIENMATLHON Gymarm, cnocoGereyromeii
YMCHEIUCHHIO 3aMaxa NpH KyPEHHH. DKOTeMa NPOHHKAET M B PAABI KYDHIBIIMKOB: Y HHX
TOSBHIACL BO3MOMCHOCTL HACHAIMTLCA BKYCOM TaGaka M NpM 3TOM JOCTABMTL MeHbIe
HEYN0OCTB OKPYIKAFOIIHM.

Muorue (haxTops! BIMAIOT Ha NEATENBEHOCTH KOMMAHHMIL Tpanuumonnas peknama s
TabaqHOr0 MPOU3BOINTEIA 3HAYHTENLHO OFPAHHYEHA, H OH HE HMEET BOZMOMHOCTH TOCTOAHHO
HanoMHHaTe o cebe ueneroil aynuropuu. Kpome Toro, (unancoBo-skoHOMUYECKMIT KpH3HC
TICPEPACHPENCIHI CNIPOC HE B MONB3Y MNPEMHANBHOTO CerMenTa. CerofHd HeoGXOmHMO
HANpaBHIL CBOH YCHIMA HA MOJACDIKAHHE M PA3BUTHE CPEIHETO LEHOROTO CErMEHTZ, A TAKKe
TpeAnarark MHHOBAUHOHHBIE DEMIEHMA B 00NacTH camoro npogykta M B cdepe ero
TpoasipkeHus. Bolbiioe 3HaueHHE NPHOGPETAET YNAKOBKA: CTHABHEN MH3alH MOJKET nobyauTh
K COBEpINEHHIO HMIYILCHBHOH MOKYIKH, HO pPeUEHHE O MOBTOPHOH MOKYNKE MONHOCTHIO
3ABHCHT OT Ka4eCTBa CHraper.

BaxHo co0moznenue TeX. periaMmeHTa, KOTOpIi CHCTEMATH3UPYET BCE HOPMATHBHEIE
TPeGOBAHKA 10 MPOM3BOACTBY TAGAYHOM NPOAYKLMH, MO3BOIAET NOTPEOHTENMO TONYYaTh
TMOHOLIEHHYIO HH(OpMAaLHIO 0 mpHoGpeTacMoM TIpOIYKTE, HE BBOJA €ro B 3a0nyaeHue (Kak B
CHIyall C CHrapeTaMH, Ha KOTOPHIX CTOMT 00O03HAauYeHHEe «IaliT», <UlerKHe» HIH
«cynepierkue). Bee B pykax MPOM3BOMMTENS, M MMEHHO OT paspaboTku TPaMOTHO# CTpaTerun
Pa3sBHTHA GU3HECA C YUETOM BCEX CYMIECTBYIOWMX 0OCTOSTENECTE 3ABUCHT yenex. OrpaHuyueHuii
HC TaK MHOrO, M OHH HE TAaKHE KPHTHHHBIE, MO3TOMY crmocol sderTuHOl paboter ¢
noTpedUTENEM HaiiTH, Ge3yCI0BHO, MOJKHO.

Bonpocst u 3aganuns:

1. VkaxuTe HampasicHHs B MapKETHHIOBOH JIEATeNBHOCTH (upm-npoussoauTeneii curaper,
KOTOPBIC MPOTHBOPEUAT KOHLENLHH COLIMANTEHO-3THYECKOTO MAPKETHHIa

2. Kakue Mepsl pOTHBOEHCTEHS H GOpB0EI ¢ arpecCHBHBIM MAPKETHHIOM TabauHEIX KOMOAHHIT
GBinH mpeAnNpuUHATHL B Mupe M B Poccnn? Ouenure M 3(BpeKTHBHOCTE W nNpoaHanu3Upyiite
OPUYHHEI HeyJ1ay.
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3. Kakoea ponb rocyapcrea B OrpaHMYeHHH JesTeNbHOCTH TAGaYHEIX KOMIIaHui?
4.Ilpemnoxute TabAUHLIM KOMIAHHMAM BO3MOMCHBIC NMYTH peau3alHH B MX ICATENEHOCTH
NPHHLIHIOB COUNATFHO-ITHYECKOrO MApKETHHTA.

Keiic 2 «IIpouece ynpapiieHust MADKeTHHIOM»

AnnTa BUnbaMe — eQHHONHYHBI Bafenel] HeGompmoi (HPMEL, KOTOpan CreLMANH3HpYeTCA
HA NMPOH3BOJCTBE HEHCKOH KOCMETHKH. PasnuuHbie BUISI H MAPKM HEIOPOrHX KOCMETHUECKHX
CPE/ICTB OPHEHTHPOBAHEI HA MONIOALIX IATHHOAMEPHKAHOK, pokuBatomx B CIIIA (Bospactisie
TPAHHLIE! CCTMEHTa piHka — oT 18 710 35 ner).

Tepronatansro Anwra Bunssame ocHoana e nprropoze Jloc-Anmkeneca Hebonbiyro (Gupmy,

TAe oHa paGoTana co cBOMM MyxkeM H ZeTEMH. CO BpEMeHeM ee Ae0 3HAYHTENEHO PacIIMPHIOCH,
OIHAKO €AHHCTBCHHOH NpPHYMHON, CHEpXKHBAIOMEH NansHelimee pa3BuTHe (GHPMEI, ABJIACTCA
HCBO3MOKHOCTE  YBCTHUCHHA NPOM3BOACTBA M MACINTA00B peknaMHON JESTeNsHOCTH mH3-3a
HeZocTaTka (pMHAHCOBBIX CPECTB.
B Hacrosiuee Bpema cHTyauus B NPOMEILIIEHHOCTH, TIPOM3BOAAMIEH KOCMETHIECKHE CpejicTBa,
MCHACTCA O4Y€Hb OBICTPO, CPOKH HKHM3HEHHOrO LMKIA OTHENBHBIX BHIOB 3TO MIPOAYKUMIH
COKpAILAIOTCA, 3T0 BBIHYHIAET (PUPMEL YAENATS GONBIIOE BHUMAHKE BBIMYCKY HOBBIX TOBAapoB,
TOBAPOB PEIHOMHOH HOBM3HBI, HO B CBA3H C TeM, YTO MPOHM3BOICTEO HEJIOpOroii KOCMETHKH He
ABIACTCA CIOKHBIM TPOLECCOM, (PHPMBI-NPOH3BOMTENH MOTYT BEIXOAMTS Ha PHIHOK C HOBBIMH
ToBapaMH 6e3 3HaMHTENBHEIX (JMHAHCOBBIX 3ATPAT.

I'sia ButbAMe mnaHMpYeT paciiMpHTE reorpadHuecKuii CerMenT CBOero PBIHKA, B YaCTHOCTH

OpraHH30BaTh MPOAAKY NPOJAYKLMK CBOCH (DHPMEI Ha Beeit 10ro-3anaHoii TEPPUTOPHH lUTaTa C

NOCIEAYIOWMM BEIXOAOM Ha peiHok Hato-HMopka u Maitamu,

Anpokar ¥ Gyxrairep, KOHCYIETHPYIOHE AHHTY Buneame, coseryrot eit o6aymars BOMIpOC 00
00pa3oBaHHK Ha Gase ce (YHPMEI KOPIIOPALH C LENEIO TIPUBIICHCHIA HEOOXOMHMBIX (DHHAHCOBBIX
Cpe/ICTB.

Bonpocer:

L.Kakue npemmymecTsa eiMHONHUHOTO BJIAIEHUS (HPMOIl MONHO MOTEPATH MPH COAAHMH
kopropaiku? Kakue BHIro/ibt mipH 3T0M MOXHO NOMyuHTs?

2.HeoGxoa4M0 1M BHajenslly KOMIAHHH NpOBEACHNE MADKETHHIOBBIX MCCIICAOBAHHIAT
Touemy?

3Ha Kakux  acmeKTaX  JIeATENBHOCTH bupMer  cnexyer B nepsyio ouepens
CKOHUEHTPHPOBATE BHHMAHHE €€ BaeHue?

4K kakum MOCIENCTBHAM, HA BAll B3INIA, MOET TPHBECTH TMOBEILIGHHE LEH Ha MPOMYKLHIO
(HMPMEI Ha TOM CerMeHTe PEIHKA, ¢ OHA B HACTOAIICE Bpems paboraer?

6.Kakan nndopmaums veobxoauma s NPHHATHA PEIIEHHA O BBIXOJIE HA HOBBIC PHIHKH?

7.C  kakuMH  mpoGneMaMM  MOMET  CTONKHYTHCH Blagendua  GupMBl  TpH
BEIXOAE ¢  HOBOH  mNpOAYKUMEH Ha  PBIHKH, NPEABABNSIOIIME  MOBHINEHHEIE
TpeGoBaHuA K KauecTBy ToBapa?

Keiic 3. «CerMenTHpoBanue poinia»

Oupma  «IToBap»  MPOM3BOAMT  MACHEIE nonyhaOpHKaTEl M JIENHKATECHL
loTenupaneiele  notpeGuTens  menHKarTecos - CYnepMapkeThl U CTeLHANH3HPOBAHHEIC
NpONOBONLCTBEHHLIE Marasulsl, a MACHBIX nonygabpuiaros - kade GEicTporo ofcnyKuBaHHs,
CTONOBHIC, ~ pecTOpaHbl.  CynepMapkeTs!  3aMHTEPECOBAHBI B TOYHOM  COGIIONEHHH
YCTaHOBJIEHHEIX CPOKOB, KA4ECTBA M ACCOPTHMEHTA TIOCTABOK; HA/e)KHON M NpHBIEKaTENhHO
ynakoeke. Ilpn BriBope nocraBumka Marasuuei Gymyt OPHEHTHPOBATLCA HA TPEIaracMble
UCHEI H CPOKH XPAaHCHHA NpOAYKTOB. [l1sl pPECTOPAHOB BEXKHO MOMY4HTH IKCKITIO3HBHYIO
NPORYKLMIO BBICOKOTO KA4eCTBA HeGONBIIMMH MapTusMH mox 3akas. Kade 3aMHTEPECOBaHB! B
KanuOpoBKe NPoAyKLMH (PABHBIN BEC M3AETHl 0AHOTO HaHMEHOBaHHsA). A IS CTONOBEIX HMEET
3HauYEHHE MOCTOAHHOE Hanv4IHe HEZIOpororo aCCOPTHMEHTA NPOIYKLMH.
Y roposckux MarasHHOB M CYNepMapKeTOB MMeeTcs KPYT TOCTOAHHBIX ITOCTABIIMKOB
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AENMKATCCOB, OAHAKO TIOCIEAHMMH HEPEAKO HE COOMIONAIOTCA CPOKH NOCTABOK, & ACCOPTHMEHT
HE BCer/a MpHBIIEKacT MOKynareneii,

MarasuHsI 4aCTO HAXOAATCA B CIOKHOM (uHaHCOBOM MONOIKEHHH, YACTD U3 HHX TEpIHT
YOBITKH W BHIHYM/IEHA NpEKPALIATh CBOK ICATENEHOCTS. OCTABUIMECH MarasuHbl CHIBHO
COKPAMAIOT ACCOPTHMEHT NEMHKATECOB, OPMEHTHPYSCH HA MOKYIATENEH ¢ HEBbICOKHM YPOBHEM
J0X0/I0B. MEHEKEPE! PECTOPAHOB HE CINIOHHEL K CMGHE MOCTABINHKOB U HEOXOTHO HIAYT Ha
HOBLIE KOHTAKTBl, 2 Kaj)e MOCTOAHHO MEHAIOT NOCTABIIMKOB B MOHCKE TEX, KTO CMOMKET
BBINOJIHATE HX 0CO0BIE TpeOoBaHuUA.

ITo muenHio cnenmamcTos upmnt «[Topapy CYWIECTBYET pacxoxuil MG «o mHpokoM
4CCOPTHMEHTE  KaKk 3anore  yenexa». ITpOM3BOZMTENH MACHOH NpPOAYKUMM TOCTOSHHO
HApamUBAIOT CBOH ACCOPTUMEHT, BBOJA KAKBIM MECAILl HOBBIE TIO3HIIHH W TOPIATCA TEM, 4TO HX
MPalC-UCT HACYMTHIBACT COTHW HAMMEHOBaHMi, ONHAKO AHANM3 NAHHBIX O peanu3aunn
TOKA3LIBACT, YTO MOCTOAHHBIM CNPOCOM MONB3YIOTCA JIMIIL HECKONBKO HAHMMEHOBAHMIL
Menemiep no npoaakam NPEANIOKHI NPOBOAUTE YYET NPENIOKEHHH H NoKeTaH i KIIHEHTOB,
KOTOpBI JOJKEH NOKa3aTh ONPEACHSIOMUE KPHTCPHH BEIGOpa TpH OOPMIEHMH 3akasa Ha
nocraeky. IlonyucHHsle JaHHBIE NPENNONATacTCS MCHONB3OBATE IPH  MNAHHPOBAHHH
4CCOPTHMCHTA, YCTAHOBNCHHH LEH M TpeOoBaHMAi K KauyecTBY MPOLYKLMH, 4 TAIOKe npu
CO3IAHHH PEKNaMHEIX 0GpaleHHii i TPy NpPEsIeH s BO3paKEHHIT B X018 NpPE3CHTALHIA,

Bonpocst u 3adanua:

L. BhigenuTe  OCHOBHBIC — OpHMEHTHpSI, HCMONB3YCMBIE  OpraHH3aUMAMH-
AOKYNATENAMH MACHOM NPOIYKLIMH MPH 3aKyNKax.

2 Kaxue npuHLMNGI CerMEHTHPOBAHUA PHIHKA MOTYT GBITH HCTIONb30BAHEI hupmoii
«IToBapn?

3. B Kaxux cerMenTax peiHka HpMa MOXET ZOOHTLCH HanGOIbIUIEro ycmexa, eciim
obecneuut cebe HeoGXoqUMEIe KOHKYPEHTHEBIE TIperuMyinecTsa?

4. Han cospannem Kakux KOHKYPEHTHBIX TPEUMYIECTB J0/GKHA paboTats dhupma?

5. Kakumu  kputepusaMu HyKHO PyKOBOACTBOBATHGH npy  OpMHpPOBAHHU
accopruMenTa? [IpeAnoiuTe MAPKETHHIOBBIE PEIICHHA MO ACCOPTHMEHTY, aKTYalbHEIE VI
tdupmst «ITosapy.

Keiic 4 «Komnanua NIKE».

B HacTosmee Bpems crioptuBHas o6yBs HCTIONB3YETCA HE TOJNBKO JUIA 3aHATHIA CIIOPTOM.
MHorue cnenHanusupyiomMecs & 3ToM GH3HECE KOMNAHUH npoaaioT Toaeko 20 — 30% ceoeii
OOYBM JIONAM, KOTOPEIE HCTIONB3YIOT HX IS 3aHATHE cnoproM. Jlna MOOABIX M CTPEMAMXCA
BEITIAZCTE MOMIOABIMH KPOCCOBKH CTANIH YACTHIO MOBCEAHEBHOM MKH3HH WM JAKE CHMBOIOM
craryca. B cpeaueii mkone BB BpsA NH yBMIHTS Kakyio—aub0 apyryio obyes. JInu, korma
PONHTENH MOIH YOEIUTE NMOAPOCTKOB HOCHTH, 0GBIYHEIE Gorunky, npownyu. Mam Gonbe ne
GepyT B 06yBHbIe Marasuusi, ToJbKO crapmue OpaTsd M CECTPEL UHONAA TONB3YIOTCA TakKoii
NpHBUIErHeH. ManbYiKku W IEBOYKH HOCAT TO, 4TO AMKTYIOT KOMIAHHH Nike, Reebok, Adidas, B
TpOTHBHOM CJly4ae OHU OTTOpraroTes rpymmoif. Korna onn nokynaior Hossie gpmenHsie Kpoc-
COBKH, OHH IOKYNAIOT HE TONBKO CIOPTHBHYIO 00YBB, HO M MMHIK, KOTOPEIH MO3ROMAET HM
YBCTBOBATB, MTO WX NPHHMMAIOT BCEPHE3, M YTO OHH NPHHANIENKAT K 0COOOM rpynne. 310
OCOOCHHO BOXKHO [UIA TOJPOCTKOB M3 HIDKHHX COUMANBHBIX KIACCOB. CoumanbHble HEOCTATKH
MOTYT ObiTh, TAKHM 06Pa30M, KOMIIEHCHPORAHEL,

PasymeeTcs, Ka4ecrBo Takke MMEET BECHMA GOMNBIIOE 3HAYEHMeE TPH TOKYTIKE 3THX
ZOBOJIBHO J10pOTHX KPOCCOBOK (CpeaHAA LieHa cocTaBnser okono $70). OnHaxo, kauecTso He
Npefonpesenser ycnex cobira. Basyio poitb mrpaet nusaiin, KpoccoBKkH /0IIKHEL BBITNIAETE
OPHUIHMHANLHO, MMETh (JACOH WM LBET, KOTOPHIf OB BEIAEAAN X, MMETH 0COGHIE LIBHI,
JONOIHHTENLHBIE INEMCHTEL, NOTPACAIONMME HOBUHKHM (HACTOAIIME MM TNICEBZI0) — BCE, 4TO
YTOMHO, COOTBCTCTBYIOMICE CErOAHALHETH MOAE. 3HaueHue, Pexe BCero, HMEET UMK MapkH,
M M03TOMY BaXKHO, 4TOGBI MOMHO GBUIO JIETKO NMPOYHTATH HA3BAHHE KOMMAHHH MM Y3HaTh ee
CHMBOJL

MunnHoHsl, noTpayeHHble Ha paspaboTKy — 3TO Menous o CPAaBHEHHIO C TEM, 4TO
Tpatutes Ha npojpiokenue. HecMoTps Ha To, 4TO cnopruBHas o6yBE CTana YacTbio
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TMOBCEAHEBHOMN JKH3HH, peknaMa NPONOIKAET Je/aTh AKLUEHT HA HCTONB30BAHHHA KPOCCOBOK B
criopte. B uenom o6iuit peknamHeLi G1o/KeT KpymHBIX NPOM3BOAMTENEH 324aCTYIO NPEBHIMIAeT
$100 mum., B roa M npescTaBNEH NPEKPACHEIMH, HO OHEHE JOPOTHMH POJTHKAMH Ha TIONYJIAPHBIX
H CMOPTHBHEIX TENEBM3HOHHBIX KAHANAX C Y4ACTHEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAKKE
HOGSAT KPOCCOBKH, M C KOTOPHIMH MONOJCKE XOUeT cebst maeHTH(uumposats. Jyumue arneTs
UCHONE3YIOTCA Kak nufephl Muenuil. Hanpumep, Maitkn [Droppan Joxum Kypee uMeror
kouTpakTsl ¢ Nike. Adidas 3akmouaet KonTpakTs! co IIreddn I'pad, a Tawke ¢ PSV u AC.

TIpouseoanTenms cnopTHBHOM 06YBH HAHANH CHELMATEHEIX OXOTHUKOB 33 TalaHTaMH,
KOTOpEIC CTAPAIOTCA MOJNMHCATH KOHTPAKTHI ¢ MOJOABIMH MHOr00GEIAIOIIMMH CropTCMEHaMH
(ueM panswe Gyzer nomnmcau KOHTpAKT, TeM Jellerne OH OymeT And NpoM3BOIMTEN).
Hanpumep, Puuapa Kpaituex moznucan koHTpakT ¢ Nike, Korna ero npakTHYECKH HUKTO He
3HaI.

Kak Nike npensumur nosemenve notpe6ureneit. Kommanns Nike soimna ma PBIHOK
TONBKO B 70—X TT., Ha4aB ¢ IKIOBAHEIX KPOCCOBOK. CHMBONOM MapkH Gblna 3aranoynas Genas
nojtoca ¢ 3aBuTKOM. TTo3aHee oHa cTana BEITYCKATh creuuanbHyio 00yBs, A Geiicbona, nerkoit
aTNCTHKH W TCHHHCA. ByNyyM BBITECHEHA C NHIMPYIOMX MO3HIHH Ha peinke B 1984 r.
komnanueii Reebok, Nike BepHynacs, BHepuB HOBHHKY — 3aMOIHEHHYIO BO3MYXOM IOJOMIBY.
Kaxcupii, kro xoten cnenosars myxy BpeMenH, Oexan B 06yBHOH u BO3Bpamancs ¢ napoit
«Bo3nymHex» Nike. Ha Teepmom rpymre MPCHMYIIECTBA HOBOH NpPYXKHUHAMEH MONOWIBEI 10O
CPAaBHCHHIO ¢ TPAAHUMOHHO#H ObIMHM ocobenHo 3ametnst. OtBetoM Reebok cramm KPOCCOBKH ¢
HaKa'iHBAHHEM BO3JyXa: MOCJE HANEBAHWA KPOCCOBKH HeoGXomuMmo 6BIIO HATyTh/HAKaYaTh, B
PE3YTILTATE HEro OHM TOYHO MOMXOXHIH K Hore, B 1988 r. Nike onats Berymuia B Oops0y. Ona
CHenama KpOCCOBKM € YacTHYHO MPO3Pa4HOM MOAOMBOMH, YToOb TOKA3ATE, YTO B HEk coznep-
JKUTCA BO3IAYX.

Nike umeer B CIIA ¢upmenHEIe (COOCTBEHHEBIC) CTHIIBHBIC MATA3HHE] C XYZIO0MKECTBEHHO
0(OPMIEHHHM HHTEPbepOM. TEHHHCHEIH OTAEN BHIMMAMNT KAK TeHHHCHEIH KOPT, MOXHO Jaxie
YCIBIUATE y/apEl TEHHHCHBIX MAYEH Ha 3amieM miake. B oTaene, rie nmpojaercs mumias
O0YBE M OfieXkNa, MON COCTOMT M3 BMJICOIKPAHOB, & M3 JMHAMMKOB HBOHOCHUTCA 1IYyM MOpH,
Co3/1aBas y oKynaTeNneii HILTIO3HIO, YTO OHH MAYT 110 Gepery mMops.

Brisigenne HOBEIX TeHneHuuit. [TH3aiHEDE! KPYIHEIX KOMNAHHH BCEria BHUMATENBHEI K
HOBHIM ~ TCHACHUMAM, KOTOpPble HEOOXOIMMO BBIABMTL BOBpeMA. B 9TOM  OTHOWeEHHH
Hunepnauast — 310 esponeiickuii monurow. Ilockonbky AMepHKka CHABHO OTIMHMAeTcs OT
EBpoOrEl, He BCe aMEPHKAHCKHE KPOCCOBKH MOTYT GEITh NPEACTaBJIeH ! Ha €BpONENRCKHIT PRIHOK,
Nike ocymectenser TecTupoBaHue B Hunepnannax. Eciu TaMm — npoBan, HET CMBICHA [BITATECA
NPONABATE MX MB OCTANBHBIX eBpONEHCKMX cTpaHax. [ nusalinepos Hupnepnanper — sro
MCCTO, rie NPHXOAUT BAOXHOBEHHE. OnM mpHemkaoT u3 [epmannu n Coemuuennsix Lltaton
CHUMATH HA BUJIEO, KaK OJCBACTCA U BeJeT ceba Monoaexs. [IposomsTes HHTEPBBIO HA YIHLIAX,
U3YHACTCA CTHAL ¥H3HH MOJTOAEKH. Tak BEIACHHE, 4TO YHAITHECH OHOH WIKOJbI HE 3aBA3EBAIOT
WHYPKH CBOHX Kkpoccorok Nike u Reebok, npomssomureny co3manu HOBEE Mozenu. ITo kpasm
OBIMM clIeNaHbl HOBbIE MBIPKH [UIA HE3dBA3AHHEIX WHYpKoB. IToTpeGuTens — BOT TNaBHEI
nu3aiinep.

Bonpocnt

l. B TeKcTe ymOMHHAETCA PAN NPUMEPOB BIHAHHS KYIBTYpPbl HA MOKYMATENbCKHE MOTHBEL
Ha#pnure ux u ykaiare, kakum oGpasom OCYWICCTBIAETCA BIMAHHE.
3. Teopus BEIENAET HECKONBKO IPYNI, KOTOPHIE OKA3HIBAIOT BAHMAHHE Ha TIOKYNIATENECKHE
MoTuBkl. ITpnusenuTe 13 Texcra npHMeps! Takyux rpynm u TIOKAXKHTE, KAKYIO POJb OHH MIPaloT.
3. a) Kaxoso 6bu10 IipexcHee pacnipesenieHue poneii B CeMbe B OTHOLIEHHH TOKYIKH 06yBH?

6) Kakoso pacnipenenenne porneii ceroza?
4. KakoBo 3HaueHHE BO3AYMIHOM MONOWIBEL, ABASETCA NI OHO HHCTPYMEHTANBHBIM HITH 3MO-
LIHOHANBEHEIM?
5. Kakue u3 noxynaresckix MOTHBOB Macnoy ynomunaiotcs B Tekcre?
6. IIpOMTOCTPHPYHTE ¢ MOMOMIBIO TEKCTA KOHUSITIHHE HMHIDKA TPOIYKTa H HMHIKa MapKH.
7. KakoB 0COZHaHHBI PHCK YUMTENs, HOCSUIErO B IKOTe kpoccoBku Nike?
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8. Kaky1o ojiaeMyIo [0MIE3y XOUeT peali30BaTh NOKynatens kpoccosox Nike?
9. Kakue HHCTpYMEHTANbHEIE H SMOLMOHANEHEIE KAYECTBA KpoccoBok ucrone3yer Nike?

Keiic 5 «Komnueke npoxsuskenns npu BLIBOAE HA PHIHOK HOBOTO npoayKTan.

«ABTOMOTO» ABJIETCA POCCHIHCKO TOPTOBOH KOMIAHHEH, MOCTABNAIOMEH CBOKO
TPOXYKUHIO B CCPBHCHBIC LIEHTPEL H HA aBTO3anpaskH. OCHOBHOH ACCOPTHMEHT MPOIYKLHH
COCTOMT W3 Macel, MApoJaBacMLIX MNoOA ToproBod mapkodi Grease. OcransHas uyacTe
ACCOPTHMEHTA  COCTOHT M3 NPO(ECCHOHANGHON NPONYKUHM I CEPBMCHBIX IIGHTPOB
(cMa304HEIX CPENCTB, CMa30K, MOIOIHX CPEACTE, JAMMTHBIX CPEACTB H T.IL), PAf M3 KOTOPEIX
MPOMACTCS TAIOKE YNAKOBAHHEIMH B Tapy JUIA NOTpeOuTENA: napauH, CPEACTBA Al yAANCHHA
PKABYUMHEI, aHTH()PU3, WAMNyHs W T.A.). Bea mpoaykups npogaetcs nox TOProBoif Mapkoi
Grease.

ABCTpHICKAR KOMMAHUA-NPOM3BOIHTENE CMA30YHBIX cpencte Lapschwanz AG, ¢
KOTOPOH «ABTOMOTO» Y€ HECKONBKO JIET BENET AENA, TONBKO HTO NPEJIOAHIA KOMIAHHH
SKCKITIO3HBHOE NpABO Ha MpOJaNCy OHOTO HOBOro H3obperenus: npucanku H-2-R. Ecmu
J06aBHTE 3TY KUAKOCTE B MOTOPHOE MACNO, PacXol GEHIMHA B aBTOMOGHIIE YMeHblIaeTcs Ha
12-19%, B 3aBUCHMOCTH OT THNa aBTOMOGHIA M CTHAA BOXCIEHHS. OTieT 06 HCNBITAHHAX,
COCTAB/ICHHBEI/l HE3aBHCHMOH aBCTPHHCKOH MCCIenOBaTenBCKOi KOMINaHueH, npeacrasngeT
coboli HayuyHoe 00OCHOBaHHE, CHAGXCHHOE rpadukamMu, auarpammamMu H - QOPMYJIAMH.
Hononnurensras MHGQOpPMAIKA, NPeACTaBICHHAs Lapschwanz: uena nokynku cocrasnser $1 3a
kancyny oosemom 10 ky6. cm. Ecin 310 KoMHuecTBo 106aBHTH B MOTOpHOE Macio, To Ha 1 000
kv npobera Oyser o6GecreuCH NOHIKEHHBIH pacxopn OeH3MHA, 3TO 03HAYaeT, 4YTO Ha
CIEAYIOWYIO TEICAYY KHITOMETPOB HyKHO GyAeT 106aBHTE B MOTOpHOE Macno eme 10 ky0. cm
npucanku H-2-R. 3T0T npoayKT npojaercs Ha aBCTpHiickom PEIHKE YIKE TPH MECALA TIO LiEHE,
Kotopas coctasiser $1,50, u, mo yreepxaenmio Lapschwanz, umeer Gombmoii ycnex.
Enuucrsexnbii noGounstii s3pdexT — 310 T0, 4YTO BEIXJIONHBIE rashl HMEIOT 3elCHOBATHI
OTTCHOK - HO 3T0 He mpobnema.

ITocne Toro, kak r-u Iletpos, nupexTop «AsTOMOTOY, caM nonpofosan H-2-R Ha coem
Mercedes, o Gbit 04EHb BOOLYIIEBIEH H PELIHI BEIBECTH Ha POCCHHCKHIi PRIHOK 9TOT NPOIYKT
¢ GiowkeroM 0,5 Munanosa Aomnapor. OH NpHLiamaeT K COTPYAHWYECTBY JIBA PEKIAMHBIX
AreHTCTBA, KOTOPHIE HAYHHAIOT pa3pabaTeiBaTh MIaH KAMIAHHM MOCIE KOPOTKOTO COBEIAHHS.
Uepe3 Tpu HeieH Ha cTone r-Ha IletpoBa OKA3EIBAIOTCA NBA npeanoxenns: cu. [punokenne 1
u Ipunoxenue 2,

Tpunoxcenue 1
PeknaMHOe H KOHCAITMHIOBOE areHTCTBO «PeriaMn

Veaxaemslii r-u [Terpos!

Cornacho Hamell JOrOBOPEHHOCTH MBI NpEACTaBsAEM HAWIH PEKOMEHOAUMH II0
BBIBEICHUIO Ha prIHOK H-2-R B nuceMeHHOM BHAE,

Me1 cornacher ¢ Bamu, uto npucaaka H-2-R NpeAcTaBiseT cofoli YHHKANBHBIH NpogyKT
¢ GOMBLIMM PHIHOYHEIM NMOTEHUMANOM. 1o HalEMy MHCHHIO, Le/eRan rpynna BKNoyaeT B cebs
BCCX BOAMTENCH, KaK YaCTHBIX JIML, TaK W NPo()eCCHOHAIOR. DTO, HECOMHEHHO, ABNAETCH
OCHOBAHHEM J7sl MPOBENEHHs WHMPOKOH kamnawud. H-2-R JOmKeH 3aBoeBaTs pocCHiCKH
phIHOK!

Cmpamezus xommyruxayuu

Cnenyer MakcHManbHO HCNIOTB30BaTE M OGPAaTHTL BHUMAHHE LEICBOR TPYNIBL Ha
3HAYMTCNBHBIC (DMHAHCOBHIC NpPEMMYIUECTBA, KOTOPHIE MOJKHO nony4yuts. Bo-BropeIx,
HEOOXONMMO NPONEMOHCTPHPOBATE TIPOCTOTY HCTIONB30BAHHSA NPOAYKTa, TaK YTOGH 3TO
BBIMIAZEN0 MpHBIEKATENBHEIM A BOAMTENEH, HE YBIEKAIOUMXCA TEXHHKOIL, LienTpansHoit
TeMOH JOmKHO 66iTh crieaytowmee: «C H-2-R kaxapiii MOKET e311Th JIEIEBO.

IInan pabomet co cpedcmsamu maccosoi uHgpopmayuu

Crparerus koMMyHHKaUHH TpeByeT cpeacTBa ¢ GonbLuoit TIpOHHKaloWIEeH CrnocobHOCTEIO,
[IHPOKHM OXBATOM H IMPHIOAHBIM 113 IEMOHCTPALMK. 3TO 03HAYAET, Y4TO OCHOBHOH ynop Gyner
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Aenatbes Ha TenepuacHue. Kak BTOpHHHBIE CPeACTBA MH(OPMHPOBAHHA MBI CIMTACM HY>KHBIM
HCMOB30BATE PAsHO (4T GYACT YBENHIHBATS OCBEJOMIEHHOCTE O NPOAYKTE; LEeRas rpymna
CNYIIAeT pagHo B MAllMHE), HAUMOHANIBHEIE [A3CTHl, PEKNTAMHEIC MATEPHANHI HA HX MEepBEIX
TMOI0CaX: 1A TOTO YTOOKL NOHTH A0 MYH(CKOH AYMTOPHH, CIIEAYET AEaTh YIOp HA AeHCTBHA.
Liodacem
Kax Bot MoxkeTe OLeHHTS, TaHHEI THII BLIBEAEHHA TOBAPA HA PHIHOK TpedyeT GloimxeTa,
npessunatomero $ 500 000. IosToMy Msi npeanaracy 3apesepBUpoBaTs cyMmy $700 000,
Pacnpedenenue Grodacema

- 30 ponHKOB Ha TENEBHACHUH - $360 000
- NIPOM3BO/ICTBEHHEIE 3ATPATH] - $80 000
- peKyiamMa Ha pajuo -$100 000
- NPOH3BOJCTBEHHbIE 3aTPaThI -$10 000
- peKIIaMa B eXeIHEBHBIX rasetax - $130 000
- IPOH3BO/ICTBEHHEIC 3aTPaTEI - $20 000
Hroro - $700 000

MBI ¢ yIOBONECTBHEM OpTaHH3YeM BCTPEHY LIS TOTO, YTOOK Gonee noJpoOHO H3NOKHTE
3TOT nnaH 1 npopaborars Aetamy. Oscitaem Bammero ckopeiimiero oTsera.

C yBaxkenueM, «Perxnamon.
Ipunodiceriue 2
«HoBBI# B3r41» - PEKIaMHOE M KOHCANTHHIOBOE AreHTCTRO

Yeaxaemriii r-u [Tetpos!

Komnamus «ABTOMOTO» B CKOPOM BpeMeHH IIIAHHPYET BHIBECTH HA peiHOK mpoaykt H-
2- R, npucanky 11 MOTODHEIX MAcel, KOTOpas 0GEIAeT YMEHbITHTS pacxoj GeH3uHa Ha 12-
19%.

OcHobnas mpobnema Ha CTanum BHIBENEHMA HA DBIHOK COCTOMT B CO3MAHHH
OCBCAOMIICHHOCTH NPOJABLOB H KOHEYHBIX MOTpeOMTENeli O Npojykre, KOTOPHIH ABNAETCA
COBEPINEHHO HOBEIM. OH OTHOCHTCA K 2BTOMOGHIIIO - SMOLMOHANEHO HAYUMOMY H JA0POroMy
NOTPEOMTENECKOMY TOBapy MONTOBPEMEHHOrO MONL30BAHMA HIIH CPelCTBY MPOH3BOJCTBA.
Tloatomy Heo6X0AHM TIUATENBEHO NPOPAGOTAHHEI MOIXO,

Kpome Toro, moBsiii mpomykT oTHocHTGS K 06macTd, B KOTOpOIi pewmaiomyo pois
HMFPAIOT NPOQECCHOHANLHEIE KOHCYNBTAHTH M APYIHE NMAeps MueHuit. Hamm coeTs!
OrpaHHieHbl KOPOTKHMH CPOKaMH, NEPHOLOM BEIBEJICHHS TOBApa HA PHIHOK, KOTOPBI, KaK MBI
OKUNAEM, NPOMIMTCA ONHH-ABA roja. M3mHIIHE TOBOPHTB, 4TO CTAIMH POCTA H 3PENOCTH
NOTPEOYIOT HHBIX CTPATErHit KOMMYHUKALHH.

Kamnanua no evisedenuto npodyxma na pyinox

OcHOBHOIi ynop nomken GLITh caenaH Ha noapo6Hoe 1 o6mupHoE HHGPOPMHPOBAHHE O
NMPORYKTE JKCNEPTOB, BIAACNBLLER CEPBUCHEIX LIEHTPOB, H APYrHX JIMACPOB MHEHHIl ¢ LETHI0
NOSHLHOHHPOBAHKA NMPOMYKTA KAK HMEIOLIEr0 HAy4HYIO OCHOBY. JIpyrHMH CIIOBAMH, KITIOUOM K
yenexy asnaerca PR.

o Hamemy MHEHHIO, AOMKHBI GBITH NIPeANPHHATEL CIEAYIOMHE NCHCTBHA:

4) COCTaBNEHHE MPOPaBOTAHHOIO PEKJAMHOIO MpOCTIeKTa co Beed undopMauueii o
NpONYKTE; 2ABCTPUHCKHA OTYET Npel CTABHT [NA 3TOFO BCIO HEOGXOIMMYIO OCHOBHYIO
HH(OpMALHIO;

6) cocras/ienue CIHCKA PACCHUIKH 1A YIOMAHYTOH LefeBoii rpymmb;

B) IIPOBEJICHHE NPECC-KOHDEPEHLMH,

r) MOArOTOBKA KOPOTKHX OpOLNOp (HA OCHOBAHMH NMPOCTIEKTA, YIOMAHYTOTO BEILIE JUTs
PacnpoCTPAHEHHA TOPTOBEIMH OPraHH3ALMAMH CPE/TH BCEX, KTO B 9TOM 3aHHTEPECOBAH);

I) y4actve B aBTOMOOHIBHBIX WIOY, C LIHDOKHM PACMpOCTPaHEHHEM [IPOCNEKTOB H
PEKNaMHBIX OYKJIETOB;

€) pa3MellEeHHE DEKNTaMEI B TODrOBBIX JKYPHANAX H ABTOMOOHMILHBIX HYpHanax
(Hanpumep, «3a pynem»);
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%) MPOrpaMMa PacChUIKK JUTA CHELMANH3HPOBaHHOH TOPTOBIIH;

3) NOATOTOBKA PEKNIAMHBIX MATEPHANOB /UIA PA3MEIICHHSA B MECTaX MPOJAKH.

Hapeemcs, 9TO C MOMOMIBI) 3TOr0 KPATKOTO ONMMCAHMA MBI CMOIJIH CO3MATh Y Bac
npeAcTaBiieHHe 00 OCHOBHBIX HICAX NpeIaracMoi mporpaMMet. OTH UeH JOJDKHEI anee ObITh
PA3BHTH ¥ OTILIM(OBAHE! B NIPOLIECCE JanbHeHAIMX KOHCYIbTalMi ¢ Bamu.

C yBakennemM, «HOBEIH B3I,

3apanne.
1.OUEHUTh NPEIIOKEHHA ABYX PEKNaMHBIX areHTCTB HA OCHOBAHUH CIICYIOMUX KPHTCPHEE:

A BrifieneHue [eJeBBIX TPy BO3IeHCTBHA;

B Onpezenenne KpATKOCPOUYHBIX HETEH 1 LeNeil Ha CPEIHECPOUHBIi NeprO.;

B O6miee cofepikaHHe HHCTPYMEHTApHs, KOTOPEIH JOIKEH GBITE MCTIONB30BaH (KOMII-
NEKC MAPKETHHIOBBIX KOMMYHHKAUHI),

T aHanu3 3aTpatT/pe3yNbTaToB.

2. OLEHHTE NPE/UDKEHHA areHTCTB Mo paGoTe CO CPeCTBaMHU MaccoBOit HHpOpManuH, BKI0UAs
B10/DKET ¥ pacnpeeNeHne O10/pKeTa NPOABHKEHHS.

3. OueHka QyHxuud PR, BBUIENEHHOH B NPEUIOKEHHH PCKNTAMHBIX arCHCTE.

4. TIpeanoykuTs CBOI BapHAHT PENaMHOH KaMNaHHH 10 BHIBEACHHIO HA PEIHOK HOBOTO NPOIYKTa.

Keiic 6 «MapKeTHHIOBAsA CTPATETHA»

ITpeanpustue B PocToBekoli 0GnacTd BBINMYCKAcT neyeOHYI0 KOCMETHKY HA OCHOBE
JeuedHOM TPA3M M3 MECTOpOMIeHHs Ha Oepery A3OBCKOro MOps. JIOCTOMHCTBOM KOCMETHKH
SBJACTCA e YHUKANTbHbIE JedeOHpe cBOiiCTBA M 9KonormuHocts. HemocTatkamu — Manat
M3BECTHOCTD H JEIIeRad, HeyI0GHAT U He ICTETHYHO O(OPMIEHHAA YIIAKOBKA, HEGOBLIOH CPOK
xpatenua (1o 6 Mecsues). TIPOM3BO/CTBEHHBIC MOIIHOCTH MPENNPHATHA OrPAHHHEHEL, HO B
ClyMae ycriexa NPCANpUATHE MOKET BOCTIONE30BATHCA MOWHOCTAMH MCCTHEIX npou3BOAMTENEH
KOCMETHKH.

1. Onpe/ienyUTe OCHOBHYIO CTPATETHIO AL NPEAMPHATASL.

2. OUeHHTC NpPHBIEKATENBHOCTS UIA TPSANPHATHA JIBYX CCTMEHTOB DHIHKA HA OCHOBAHHH
uH}OPMaIKK, PEACTABIEHHOMN B TablL.

Tabauua Jlaunsie A5 AHATH3A NPHBIEKATENLHOCTH CETMEHTA

MHauKkaTopsl CerMeHT  «OBITOBBIX) [CErMeHT «rpodeccHoHANBHBDOY
NpHBJIEKATENLHOCTH PEIHKA noTpebuTenei notpebureneii
YacTHele M@, Napuk- | CrielHanH3upOBaHHbIE KIHHUKH H
IMotpeburenu MaxepckHe H KOCMETH- | KpYIHEBIS KOCMETHUYECKHE
YECKHE CAIOHBI CalOHBI
Yepesz anTe4Hyio CETh,
Pacnpenenenue ceTh onToBbIX antek H|[IpaMoii katnan

TOPrOBBIX Ar¢HTOB
CoBepiicHHas KOHKY-
peHLKs

OCTpOTa KOHKYPEHUMH MOHOMONMHUCTHYECKAA KOHKYPEHLIMA

IMoTeHUMANBHOE  KOJNMYECTBO
notpeGuteneii B Pocrosckoii |Oxono 70 000 uenosex Oxono 19 000 yenosex
00nacTH
TeMnbl poCTa PEIHKA 101,4% 125%

4) JKypHAIOB s HKEHIIMH (MYXCUHH);

5) npoXNaAHTENbHBIX HAIHTKOB.

Kakue arpubyTsl [MO3MIMOHHDOBAHMS YK€  HCMONL3YIOTCA  CYLICCTBYIOMMMH
TosaponpouspoauTenamu? OGocHyiiTe, MOUEMY NPELIOKCHHBIE Bamu BapuaHTHl CMOIYT
KOHKYPHpOBaTh C MO3HUMEH CYUIECTBYIOIIHX H2 3THX PHIHKA ¢upm? Uto HeoOxoamumo
TPENpPHHATS TOBAPOTIPOM3BOHTEINO, YTOOEI €r0 MO3HLMOHHPOBAHHE 6B110 yGEMTENBHBIM [
MOTEHUMANBHEIX MoTpeduTenei?

MpeanpuaATHE MOXET ODHEHTHPOBATHCA HA BECH PEIHOK nubo Ha OTACNBHEIE €ro
CErMeHTH!. 3a1aua MapKeTHHIa — [IOMOUE MPEANPHUATHIO HAHTH CBOE MECTO Ha PEIHKE.

OCHOBHBIMH MEPOTIPHATHAMH 1IENEBOr0 MaPKETHHIa ABJIAIOTCA:

®  CErMEHTHPOBAHME PHIHKA, B TOM YHCIE BEIOOD LIGJICBOTO CErMEHTa (cerMeHTOB);
e BBIGOp CTpaTErMy OXBAaTa PRIHKE;
e ppIfOp CTPATCrHH NO3HIMOHHPOBAHHA TOBApA.

Kpurepns OleHKH:

Ouenka Kpurepun oueHHBAHUSA
- OLIEHKa 5 | cBoBoaHOE BNaneHHe MpodecCHOHANBHOM TEPMHHONOTHEH;
bannos yYMEHHE BhICKA3HIBATh H 0GOCHOBATE CBOM CYXKICHHUS,
OCO3HAHHO  [PHMGHAET  TEOPETHYECKWE  3HAHMA i pelIeHHA
CHTYALIHOHHOTO 3aJIaHHA

OpraHH3yeT CBA3b TEOPHH C NPAKTHKOH.

~ouenka 4 Ganma | CTyNeHT rPamMOTHO H3NaracT MaTepHal, OPHEHTHPYETCA B Marepuane,
pnajgeeT TpO(ECCHOHANBHON TEPMHHONOTHEH, OCO3HAHHO NPHMEHACT
TEOpeTHUECKUE 3HAHHA [N PEIIEHHs CHMTYALMOHHOTO 3a3jaHui,  HO
cozepikanue U (JopMa OTBETA HMEIOT OTACNBHEIE HETOUHOCTH,

OlleHKa 3 6anna | CIYNEHT H3NaracT MATEPHAT HENONHO, HEMOCNeN0BaTeNnbHO, NOTyCKacT
HETOUHOCTH B OMPEJENEHHH MOHATHHA, B MPHMEHEHHH 3HAHMIT [UIA pelleHUA
CUTYALMOHHOTO 3aIaHus, HE MOXKET JOKa3arenbHO OGOCHOBATH CEOM
CYMCICHHMA

oleHka 0 Ga/ioB | B OTBETC NPOABIACTCA HE3HAHME OCHOBHOTO MAarepHama nporpaMMEL
AonycKaoTcs rpy0bie OMHGKY B H3NOKCHHH, HE MOMET MPHMEHATL 3HAHHA
LA PCMICHWA CHTYALMOHHOTO 3aJaHWi, OTCYTCTBYST apryMeHTalHi
H3JI0IKEHHOM TOUKH 3PEHHA, HET COOCTBEHHOM MO3HIIHH.

ToTeHuyan panosoii npubs _ [25% 1o 30%

Keiic 7 «[1o3HIMOHHPOBAHHE TOBAPA»

BriGepure Haubo/ee NPUBIEKATCIBHBI CErMEHT Jifl NPEANPHATHA H oBocHyiiTe CBOE PElICHHE.

PaspaGoTaiiTe BAPHAHTE! MO3MUMOHUPOBAHHA HOBBIX TOBAPOB, TUIAHMPYEMEIX K BEIXOLY
Ha PHIHOK TOBAPONPOH3BOJUTENAMN:

1) xeBarenbHON PE3NHKH,

2) cTUpanBHOTO MOPOIKA;

3) merckoit ofeKIbL,
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MakcuManbHas cyMmMa GajiioB 3a BBINOIHEHHE KeifcoB: 35 Bannos (7 keiicos no 5 6annos)

KOoMILIEKT pacueTHBIX 3aAaHHil
3amaya 1 Onpegenute cBOGOAHYIO PO3HMUHYIO LEHY M3[IENHs, COCTABETE CTPYKTYPY
cBOGONHON POBHHYHON LIEHE!, ECIH H3BECTHEL CTEMYIOWME JAHHEIE, CCOCCTOMMOCTS H3/ICTHA —
800 py6., HIC — 18 % x ornyckuoit uene 6e3 HJIC, oTmyckHad LUeHA NpeAnpHATHA (¢ HIC) —
1180 py6., onrosas Han6aska— 10 % K OTMYCKHOH LEHE NPE/NPHATHA, TOProBas Hanbaska — 20
% K OTITYCKHO#H LieHe MPOMBIILIEHHOCTH.

Zapaua 2. Mcrnonb3ys AaHHble, NPHBEICHHEIE B Tabnuue, NoCTpoiTe rpaduku cnpoca H
NMPEUICHEHHs, ONpENe/uTe PABHOBECHYIO LeHy. Paccuuraiire 00IIyi0 BBHIPYYKY H PACXOABI
TIOKYTNIATeNs, SNACTHIHOCTh CNpOCa H MPENTOKEHHA.

Iena P, py6. Cnpoc Q, TEIC. INT. TpemiokeHHe Q, TLIC. INT.
5 10 -
4 20 -
3,5 — 40
3 30 30
2,5 40 20
2 — 10
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3anaua 3. [peaNpHATHE H3TOTABIMBACT HACTOMBHO — CBEPJIH/IBHEIE CTAHKH H PEANH3YeT UX
no uexe 7000 p. 3a WTyKy, NP 3TOM YAENEHBIE MEPEMEHHEE 34TPATH HA EAHHUILY TPOLYKLHH
cocraBAior 2500 p., CyMMa exEMECAYHBIX OCTOAHHBIX 3aTpar pasHa 112500 p. [Tpu kaxom
00BeMe BHINMyCKa NPEANPUATHE JOCTUIHET TOYKH 6e3y6brToMHOCTA?

3anaya 4 OGysHas (upMa 3aKTOuMIA AOroBOp ¢ ONTOBOH 0230 HA MOCTABKY MapTHM
JEHCKHX camor no uexe 2500 p. 3a napy, BKMOYHB B JOrOBOp MOCTABKM OTOBOPKY O
TMOBBILICHHH LICHBl B CTYYae YBENHUCHUA M3JEPHKCK HA MATEpHANBl H 3apaloTHYI0 mUiaty.
Onpenennute MOBbIMEHHE UEHE, % 32 BpeMs, NPOLIE/IICE ¢ MOMEHTa MOANHCAHUA JOr0BOpa J0
(akrayeckoli ux nmocrasku. M3BecTHO, YTO 3a TOT MEPHOR MPH H3rOTOBJICHHHM OJHOMH Mapsl
canor CTOMMOCTh MArepHanoB yBemuuunack ot 600 ao 800 p., pasmep 3apaboTHO#H nnaTel
OCHOBHBIX paGounx — ot 80 xo 100 p.

Heobxoaumo yuecTs, uto npu onpenenesuy uenst nons Mmarepuanos cocrasiser 60 % ot
UEHBbI, 1011 3apaGoTHOH rnatel — 20 % OT UeHBL.

3agaua 5 Tpennpustre «neranm» sARIAETCH NPOH3BOAMTENEM JEHCKHX 6ny3. Brto
TIPOH3BOJCTRO NPEANPHATHE OCBOMMNO HENABHO, NOITOMY OGBEMEI IPOM3BOACTBA H PEANH3ALIM
HEBEHKH. ACCOPTHMEHT BKIOYaeT B ce6a Tpu TOBApHBIC [PYNNEL: 1) OMy3sl A71A MOBCENHEBHOI
KH3HH, 2) 6y3sl i oduca, 3) Gmyssl ana ocoboro clyyas.

B uemsx uccnenobaHms noTpeGHTENBCKOrO CIpoca ObLTO TIPOBEJIEHO MAPKETHHIOBOE
HMCCIICZIOBAHHE B OTHOIIEHUM TOBAPHOH «rpymmBl Gnyssl a1a ocoBoro chyuas». Bazoas
CTOMMOCTB OAHO# Gy3E! H3 JaHHOM KaTeropiu cocTasiaia 7800 py6., np4 cpenseM crpoce 480
wr. B cnenyiomenm neproze uena 6sia chmsiena Ha 10%.

Ecin H3BeCTHO, HTO B pesynsTare CHIDKEHHA LEHBI crpoc ysenuuuiaca Ha 120 wr.,
KaKoBa LEHOBAA ACTHYHOCTE clipoca?

Kpurepun ouenxn:
- OLEHKa 5 GalioB «OTAHYHOY BBICTABIAETCA CTY/EHTY, CCNH MM NpaBHIIBHO pelieHa
3ajaya u JAHO 0OBACHEHHE PEe3y/ILTATOB;
- OICHKa 4 faia «XOpouIOy BEICTABNAETCS CTYACHTY, €CIH OH NPAaBHIBHO PEIIHI 3ajauy,

HO HE CMOT" PACKPHITH MOMYYCHHEIE OTBET,

+  OUEHKA 3 6anna «yA0BIETBOPHTEILHO» BHICTABIACTCA CTY/ICHTY, €CIH OH HCIIONB30BA

TNPABHIILHEIH NOAXOZ, HO HE MOMHOCTHIO NPaB B PacUeTaXx,

. ouenka 0 6annos k:ﬂu.-.n.Omhn\ﬂwOm-EﬂhvEOx BEICTaBJIACTCA CTYACHTY, €Cilh OH He pemnn
3azauy;

MakcuMansHad cyMMa GaluIoB 3a BEINOJHEHHE PacyeTHBIX 3aianuii: 15 6amnoB (5 pacueTHsIX
3anaHus no 3 danna)

Bonpocel a5 ycrsoro onpoca

1) Packpoiire COLMAIILHO-IKOHOMUYECKYIO CYIIHOCTH MADKETHHIA.

2) Oxapaktepu3syHTe HCTOPHIO M FeHe3HC MapKeTHHIa B PoccHu 1 3a pybexom

3) 3.0nuImKTE 3BOIOLHIO KOHUETLH MAPKETHHIA

4) Oxapaxrepu3syiite coaepikaHHe MapKETHHIa: LMK, 3a7a4H, NPUHLMNGL, QYHKUMH,

5) OnpepenuTe THIB MAPKETHHIA B 32BMCHMOCTH OT KOHBIOHKTYPEI PBIHKA H COCTOSHUA
crpoca.

6) Oxapakrepu3yiiTe CYIHOCTB, LEIH H 3a7aUH MAPKETHHIOBBIX HCCNIEI0BAHHH PhIHKA.

7) Onpenenute CHCTEMY MapKETHHIOBO MH(OPMALIHH H €€ OCHOBHBIE COCTABJISIONIHE,

8) Packpoiire OCHOBHEIC METOABI NMPOBEACHHS MAapKETHHIOBBIX HCC/IC0BAHMIA,

9) OnpenenuTe OCHOBHBIE ITAMEI NpoIecca MapPKETHHIOBBIX HCCIIEN0BAHHIL PEIHKA,

10) Oxapakrepusyiite  BakHeifue HanpaBsjieHUd  MAPKETHMHIOBBIX  MCCNENOBAHHIA:
HCCICIOBAHNE TOBAPHBIX PHIHKOB, M3yYeHHE NOTpebutencH, wuccnesoBanHme (upmeHHoii
CTPYKTYPEI PIHKA; HCCIIEA0BAHHE BHYTPEHHEH Cpesl NpeAnpHATHA.

11) Onpexennre NoHATHE “MapKeTHHrOBas cpena” u ee CTPYKTypa.
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12)  Omuutare Makpocpeay MapkeTHHra 1 (haxTopsl, ee onpenensomye,

13)  Onuurkme MAKpPOCPEy MAPKETHHTA H OCHOBHBIC tdakTops! ee onpeaeniomue.

14)  Onpenenure noHsTHE IPHOPHTETA MOTPeOHTENS B MAPKETHHE.

15) Tpocras u pasBepHyTan MOJENb HOKYNATE/LCKOrO IOBECHHS,

16) BeissuTe (GAKTOPE], BIMAOMKE HA MOKYNATEIECKOE MOBENEHHE,

17)  OxapakTepusyiite npouece NpUHATHA peIeHNs 0 TIOKYIIKE NOTpeOHTEEM.

18) BriABHTE pasiMuKA B MOKYNATENECKOM MOBEACHHH noTpeOHTENeH H OpraHH3aLuii.

19) BriasuTe OCHOBHBIE (DaKTOpHI, OKA3HIBAIOMIME BIMAHHE HA nosesieHue notTpebureneit
TOBapOB MPOMBIILIEHHOTO HAa3HAYEHHA.

20) OxapakTepusyiTe npoLece ynpabieHuHs MapKCTHHIOM: aHATH3 PEIHOYHEIX BO3MOYKHOCTEH,
OTOOP LENEBBIX PHIHKOB, pa3palioTka KOMMAEKCA MapKeTHHIa, NPETBOPEHHE B CH3HB
MApKETHHIOBBIX MEPOIIPHATHIA.

21) TlpoBenuTe aHANH3 MAPKETHHIOBBIX BO3MOMHOCTEH HpMBL.

22) Oxapaxrepnsyiite MADKETHHTOBYIO AEATENLHOCTD H pa3paloTky KOMIUIEKCA MapKeTHHIa.

23) Onpenenute pa3sBHTHE KOHIENLUHH KOMILIEKCA MapketuHra (4P, 7P, 4C).

24)  OnuHmHTE NPETBOPEHHE B KU3HD MAPKETHHIOBEIX MEPONPHATHIL

25) Oxapaktepusyiite BEIGOp LIENECBOTO PBIHKA.

26) OnHmHTE CTIpaTerMM  LEAEBHIX  CErMEHTOB peiHka:  HemHddepeHIHpOBaHHE,
AudepeHUHPOBAHHEIH, LENeBOii MAPKETHHT.

27) Onpenenute OCHOBHBIE NPH3HAKH CETMEHTALUM PBIHKA.

28) OxapakTepusyiiTe CerMEHTHPOBAHHE PEIHKA 1 OCHOBHBIE CIIOCOBE! OXBATA PHIHKA.

29)  Onummre auddepennrnposanne 1 TIO3HLHOHHPOBAHHE MPOJYKTA Ha PhIHKE.

30)  OnpepenuTe TOBAp KaK MMEMEHT KOMILIEKCA MAPKETHHIA H €10 CBOHCTBA.

31) OmmmuTe KnaccHpUKALHIO TOBAPOB M OHATHE KOHKYPEHTOCNOCOOHOCTH TOBapa.

32) Onpenemire npouecc pa3paboTKU HOBBIX TOBapOB,

33) OxapakTepH3yiiTe TEOPHIO JKH3HEHHOTO LHKAA TOBapa.

34) OnpeznenuTte BapHALMH KPUBBIX JKH3HEHHOTO LUKNA TOBapa.

35) OnuuwuTe CTPATETHH MAPKETHHTA HA PA3MYHBIX ITATIAX HKH3HEHHOTO LIMKJIa TOBApa.

36) OxapakrepusyiiTe ynakosKy u MapKHPOBKY TOBApOB.

37) Onumute ynpasnenue Gpenzom,

38) Oxapaxrepusyiite ynpabnenue TOBApPHBIMH JIHHHAMH U ACCOPTHMEHTOM,

39) OnpepenuTe LeHY KaK 31EMEHT KOMILIEKCA MAPKETHHTA,

40) BrisaTe (GaKTOpPLl, BAMAIOMME HA YPOBEHB LICH.

41) Onpepenute BHGOP LEHOBBIX CTPATErHii Ha PBIHKE.

42) OnpepenuTe HEHLI HA OCHOBE H3JIepIKEK NPOU3BOACTRA.

43) Onpepenute UeHE C OpHeHTaUMET HA crpoc.

44)  OrpenenuTe UCHE! C OPHEHTALIHEH HA KOHKYPEHLHMIO.

45) OnpepenuTe peakuHio cyGheKTOB PhIHKA Ha M3MEHEHHE LIGH

46) Onpenenute HEOOXOAUMOCTS KAHAIOB pacnpeeneHus TOBapoOB B MAPKETHHTE M UX
pHpoay.

47)  OnumuTe BHAB KaHAIOB PACTPEENEHHUs H OCHOBHBIE KPUTEPHH HX BIOOpA.

48) OxapakTepusyiite GyHKIUMM NOCPEIHUKOB B KAHANAX pacnpeneneHus.

49)  Onpenemute cozepikanue 1 GOPMBI OPraHH3ALHH KOMMEPYECKOT0 NOCPENHHYECTRA B
MapKeTHHre,

50)  Onpepenute GOPMEL M METO/IBI POIHHUHOI TOPOBIL.

51)  OnumuTe MAPKCTHHIOBEIE PEIICHUS, IPHHUMAEMELE Ha YPOBHE PO3HHYHOH TOPrOBIIH.

52) BsiaBuTE OCHOBHEIC (yHKIHM U OPMEI ONITOBOH TOPTOBIH.

53)  OnHImHTE MAPKCTHHIOBLIE PELICHNS, IPHHUMAEMBIE HA YPOBHE ONTOBOH TOProBM,

54) OnpenenuTe OCHOBHEIE 3/IEMEHTH TOBAPOIBIKEHHS TOTOBO TIPOAYKIHH,

55) OnuumuTe KOMMYHHKAUMOHHYIO MOJEJE MAapKeTHHIa.

56) OnpemennTe NOHATHE MAPKCTHHIOBOH KOMMYHHKALHH ¥ CHCTEMY MapKEeTHHIOBBIX
KOMMYHHKALHi,

57) OxapakrepusyiiTe CTPYKTYpPY MapKCTHHIOBEIX KOMMYHHKaLHIA.
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58) OnuwuTe ynpasicHHE MAPKETHHTOBBIME KOMMYHHKALMAMH.

59) OxapakrepusyiiTe pekiamy B CHCTEME MAPKECTHHIOBEIX KOMMYHHKALHI.

60) BBIsBHTE BHABL H CPEACTBA PACIPOCTPAHEHMS PEKIAMEL,

61) OnumHTe OPraHU3aUHIO NPOBEACHUS PEKIAMHBIX KAMIAHHA.

62) OxapakTepusyiiTe KOHUENUMIO naémik puneiimus (PR): neny, sagaun, thynxupn PR.
63) OnumHTe NIAHUPOBAHHE OPrAHH3ALIHH CBA3CH C OOIECTBEHHOCTHIO,

64) OxapakTepu3yHTe JIHYHBIE IPOJAKH B CHCTEME MapKETHHIOBBIX KOMMYHHKALMi
65) BEIABHTE 0COGEHHOCTH NPAMOTNO MAPKETHHA,

66) OmpezenHTe CTHMYTHPOBAHNE MPOJAK B CHCTEME MAPKETHHIOBBIX KOMMYHHKALHI
67) OnuuruTe MyTH NOBBILIEHNA 3QDEKTHBHOCTH MapKETHHIOBBIX KOMMYHHUKALH

68) Onuuwure jopmMupoBanue MapKEeTHHI0BO-OPHEHTHPOBAHHON KOMIIAHMH.

69) OxapakrepusyiiTe pasBUTHE Cyx0 U OTAENOB MAPKETHHTA.

70) Onpenenure GopMbI OPraHU3ALNN MAPKETHHTOBOM JEATETEHOCTH,

71) OxapakrepusyiTe CTPATErHYECKOE MIAHHPOBAHUE MapKeTHHTa — COfIep3KaHHe U OCHOBHEIE

JTanel.

72) OnMmMTE CTPATETHIO H TAKTHKY MAPKETHHTA.
73) Onpenenure OCHOBHBIE MapKETHHTOBBIC CTpaTerHu (UPMBI, MOPAIOK MX paspaloTku u

peanuzauuy,

74) OxapaxrepusyiiTe colep:KaHHe U NOPANOK paspaboTku TEKYIIEro MiaHa MapKeTHHTa,
75) Onpeaenure NopsaIoK H METOA! pa3paboTKH GIOKeTa MApKETHHTA.
76)  Onuuure MapKETHHT NOTPEGHTENBCKUX TOBAPOB.

77) OnumuTe MAPKETHHT YCIIyT.

78) OnHLWIKHTE MAPKETHHT MPOMBINLIEHHBIX TOBapOB.

79) OnHIHTE Me3KIAYHAPOIHbIIT MAPKETHHT,

80) OnumHTe MapKETHHT B COLMANLHOIA cepe.

81) OnwummTe HeKOMMepUECKHii MAPKETHHT.

82) OxapakTephsyliTe MapkeTHHT B COBpEMEHHOM obmectse Poccu,

83) Onpenenute rocyaapcTBEHHOE peryTHPOBaHHE mapkeTunra B Poccun.
84) Oxapakrepusyiite rpakIaHCKHe ABIKEHHSA H MAapKETHHI.

85) Onuummure Bo3aEHCTBHE OOLIECTRA HA PA3BHTHE MAPKETHHT A,

Kpumepuu oyenuganua:

-OUeHKa S5  Gamnos
BBICTaABJIACTCA
o0yuatomemycs, ecinu

OH JEMOHCIPHDYET 3HAHHE II0 BOMPOCAM TEMBI, HCMOJB30BAT
AOMONHHTENEHYIO HAYYHYIO JIHTEPATYPY 1O TEME, PasBEpHYTO
OTBCTHII Ha BONPOC, APTYMEHTHPOBAHO BBICKA3al CBOIO TOUKY 3PEHMS,
chopMyNIHPOBA CAMOCTOATENBHEIE BEIBOJIE,

-oueHka 4 fanna
BBICTaBJIACTCA
obyualomemycs, eciu

OH YCBOMN MaTepuan TeMBl MO BONPOCAM B paMKaX OCHOBHOM
JIMTCPaTYpEL, PA3BEPHYTO OTBETHI HA BOMPOC, APTYMEHTHPOBAHO
BLICKA3a/1 CBOIO TOYKY 3peHMsA, CHOPMYNHPOBAN CaMOCTOATENBHBIE
BBIBOZIBL.

OLIEHKA 3 Hanna
BBICTABIIACTCA
obyqaiomemycs, eciu

OH (JparMEHTAPHO YCEOMN MATepHAl, HEJAOCTATOYHO DAa3BEPHYTO
OTBETMJI HA BOMpPOC, HE MpOABMIAN AKTHBHOCTE NPH OOCYIKIECHHH
JMCKYCCHOHHEIX BOIMPOCOB, HE COPMYIHpOBAT CAMOCTOATENBHbLIEC
BBIBOJIEL,

oueika 0  Oamwmos
BBICTABJIAICTCS
00yualomeMycs, ecii

OH HE YCBOMJI TEMY, HE OTBETHII HH Ha OJIMH BOTIPOC.

Maxcumansnas cymma Gauios 1o ycTHoMy onpocy: — 30 Gannos (10 Tem(oTBETOB) MO 3 Gamna)

TecThl
Pazgen 1

1. DiacTHYHOCTE NPEAJIOKEHHA 3ABHCHT OT:
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A.IepHONIa BPEMEHH B TEYEHWH KOTOPOTO [POM3BOAMTENH MOTYT NPHCIOCOBHTECA K
H3MEHEHHAM LICH
b. cnocoOHOCTH MPOH3BOAMTENA NEPEPACTIPEAEIATE PECYPCH B MONB3Y MPOM3BOJCTEA
ONPEeAEIEHHOTO TOBAPA 3a CUET COKPAIIEHHS BHITYCKA OCTANEHBIX
B. uscna ToBapos - 3aMeHuTeNeH TaHHORO TOBapa
I'. Toro, AB/AETCSA 1M TAHHBIH TOBAP NPEAMETOM NepBolt HEOGXOUMOCTH HITH POCKOIIH
H. TOro, OTHOCHTCA JIH JAHHEIH TOBAp K MPEAMETAM IJIMTENGHOTO MONB3OBAHHA HIH
TeKymmero notpebnenus
2. PLIHOK TOBAPA HAXOAHTCSA B PABHOBECHOM COCTOSTHHH, €C/IH ...
A. CyMMa LieH Ha TOBap paBHa GIomKeTy notpebuTeneit
B. 06BéM poIHOYHOrO Cnpoca paseH 06BEMY PEIHOYHOTO NPEAIONKEHHS
B. B pesynbTate B3aMMOZEHCTBHS PHIHOYHOTO CHIPOCA M TIPEIIONKEHHA YCTAHOBHIACH
KIMPUHTOBAA LgHa
I'. uena papHa H3epackaM MIOC 3aNTaHMPOBAHHAN HOPMA PHOBLIH
Jl. ypOBEHE TEXHONOTHH MEHSETCA T/IaBHO
3. MapKeTHHr H3yyaeT:
A. MpOM3BONCTBO MpeiIaraeMeIX K cOBITY H3NeNnuii
B. KOHBIOHKTYpY phlHKA ONpE/IeIEHHOTO BUA NPOAYKIHH
B. o00mmii ypoBeHE LigH B YCIOBHAX MH(IAHH
I'. MeTomsl ynpaBneHus oTpeGHTENBCKUM CIPOCOM
M. cTpaTerHy MOBBIEHHA KAYECTBA MPOIYKIMH
4. PeMapKeTHHT CBS3AH € ... CIIPOCOM.,
A. HeraTMBHBIM
B. uppaupoHansHBIM
B. upesmepHsIM
I'. cHmwxaomumes
Jl. oTeyrcTBHEM
5. [IpHAUHNBI MADKETHATA ...
. JOCTHIKECHHE KOMITAHUWEH MaKCHMAa/IbHO BBICOKOI npuOkLTH
. TIOCTOSHHOC U3Y4EHHE COCTOAHMA M TMHAMHKH phIHKA
. KTMBHOE BO3/ICHCTBHE Ha PBIHOK
. COKpallleHHE MPOU3BOACTBEHHBIX H3AEPHEK
- TIOBBILIEHHE XKH3HEHHOTO YPOBHA NOTpeduTenei
6. 3akon cnpoca npeacrapasner co6oii 3aBUCHMOCTD:
A. pOCT JOXO/I0B NOTPEOHTENCH BEAET K TOMY, 4TO OHH HAYHHAIOT NOKYNATh GoMbie
TOBapOB
B. korna uesa ToBapa nanaet, 005¢M NIAHHPYEMBIX 3aKYNOK, KaK NPABHIIO, PACTET
B. moTpeGuTeNH CKIOHHEI 3aMEHATE JOPOTHE NPOJYKTHL G0/Iee AEEBbIMHU
I. mpessuuenue npeanoKeHHa Hal CNPOCOM, Kak MPABHIO, BEAET K CHIKEHHIO LIEHE! Ha
TOBap
J. xpuBas cnpoca MMEeT MONOKHTENLHEIH HAKITOH
7. I'oTOBHOCTE MOKYNATH NOMOHHTE/BHbIE IIPEAIATACMBIE K NPOIasKe eAHHHIE! TOBapa
TONbLKO N0 Gostee HU3KOI LeHe JIyYiie Beero 00bLACHALT:
A. npuHUMN yOeiBalowEel MpeaensHoit NoNe3HoCTH
B. xpuBas npenoienns
B. addexr noxona
I'. 3aKOH COOTBETCTBHA CHPOCA MPEIOKEHHIO
J. 3macTHMHOCTE CIPOCa [0 LeHe
8. Konuenuwus ... 0CHOBAHA HA YTBEPHKACHHH O TOM, 4T0 NOTPeGHTEL 0TAACT
NpeanoyTeHHE TOBAPAM, KOTOPBIE IUHPOKO PACHPOCTPAHEHBI M AOCTYNHBI 10 HeHe.
A. COBEpIIEHCTBOBAHHUS TOBapa
B. npoceemgHHOrO MapkeTuHra
B. conmanbHO-3THYHOTO MapKeTHHra

HOWHA >
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I'. coBepuencTBoBanus Npou3BoICTEA
H.  MHTeHCH(UKALMH KOMMEPYECKHX YCHIHI
9. Toprobas onepauus, coBepuraemas ABYMSL CTOPOHAMH - ... .
10. Crparerns co3janus TOBapoOB, KOTOPHIE MOPAJILHO YCTAPEBAIOT MPeae, YeM BBIXOAAT
H3 CTPOS HA3BIBAETCH ...
A. Monupukaums ToBapa
B. sannanuposasHOe ycTapepaHue
B. nponykrosas uHHOBaumA
I'. noBenuenue kayecrsa
J. npoyHOe BHENPEHHE Ha PHIHOK
11. ¥Teepaaenue "ne neitaiivech NPOH3BOIHTE TO, YTO NPoAaETeA Koe-Kak, a
TIpOH3BOAKTE TO, UTO GyNeT GezycIoBHO Kyn/IeHo" XapaKTepHO As KOHUCTIHH:
A. COBPEMEHHOrO MapKeTHHra
B. coBepiieHCTBOBAHHA NPOM3BOACTEA
B. cosepuiencTBoBaHus ToBapa
I'. MHTeHCH(HKALHH KOMMEDHECKHX YCHMMIA
JI. colMansHO-3THYHOrO MapKeTHHra
12. 3akon cnpoca npecrasiaseT coGoil 3aBHCHMOCTD:
A. KpuBas CIpoCa HMEET NOMOIKUTENBHBIH HAKITOH
b. moTpeGuTe/nn cKIOHHE 3aMEHATH KOpOrHe NpoAyKTE Gonee AemEBLIMU
B. poct moxo108 notpe6urencii BentT k TOMY, YTO OHH HAYHHAIOT NOKYNAaTh HOMbLIE
TOBApOB
I. npesbienne NpeaIOJkeHNs Hal CTIPOCOM, KaK NPABHIO, BEAET K CHIIKEHIIO LICHBI HA
TOBap
M. xoraa uena Toapa mAzAeT, OGBEM MIAHHPYEMBIX 3aKYTIOK, Kak TMPaBHIO, pacTér
13. Ouenounoe cyxaenne noTpedHTeNs 0 CNocoGHOCTH TOBAPA YAOBIIETBOPHTE €ro
NoTPeGHOCTH HA3LIBAETCA NOTPEGHTENBCKA ...
A. LEHHOCTH
B. peakius
B. Hyxpma
I". nonesnocts
J. xop3uHa
14. OmymaeMas 4eI0BLKOM HEXBATKA Mero-To HeoOX0AHMOrO - ... .
15. MapKkeTHHT H3yuaer:
A. NPOM3BOIACTBO NpPELIATAEMBIX K COBITY H3NCTHI
B. KOHBIOHKTYDY phiHKa ONpECNEHHONO BHAA TIPOIYKLMH
B. o0umwit ypoBeHs LeH B yCIOBHAX HHDIALHY
I'. MerozB! ynpabieHus noTpeGHTENECKUM CIPOCOM
Jl. CTpaTerMM MOBBIMIEHNA KAIECTBA IPO/YKIIMH
16. Lens npouecca ynpasaenus MAPKETHHTOM - ONPEeAeIHTh NEPCNEKTHRABIE
HAMPABJICHHA MADKETHHTOBOI 1EATEALHOCTH, KOTOpPBIE 0GCCIeyar ...
A. MaKCMMaJTBHO IIMPOKKH ACCOPTHMEHT
B. KOHKYpEHTHBIE NpeUMYIIECTBA KOMIIAHHI
B. MakcHManbHYyIO 3aTpy3Ky NPOM3BOICTBEHHEIX MOMIHOCTEH
I'. MMHHMANBHELE 3aTPATH PECYPCOB
J1. MOHOMONIEHOE NOIOXKEHHE HA PHIHKE
17. Kommexe MapieTHura pa3pabaTeiBaeTes 4as KAKIONO ...
A. cerMeHTa pEIHKa
b. pritka B uemom
B. IMocpeminka
I". ToBapa
[, HenocpencTBEHHOro KOHKYpeHTa
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18. Ilpm ocywiecTBIeHHH TOBAPHOI KOHUENUMH MO MOHATHEM «MapKeTHHroBas
6AM30PYKOCTEY MOHHMAIOT ... .

A. HCTIONB30BAHHE TONBKO OMTOBBIX OCPEAHAKOB

B. cosepuiencTpoBanue Topapa 6e3 yuéra HYXJ notpeburenci
B. Otkas ot Beimycka HOBOro ToBapa

I". oTka3 ot cTparernueckoro nnanupoBaHus

I, arpeccusHbIe ycunus 1o cObiTy TOBapa

19.0cHOBHBIE NPHHIANBI MAPKETHHTA

A. CErMEHTHPOBAHHE PHIHKA

B. cratnuHoCTH

B. opuenTaums Ha notpeGurens

I'. ynpasnenne no koHTpakTy

. rubkocTs H ananTHBHOCTS

20. Uestn MapkeTHiTa B NOpAAKe HX GOPMY.THPOBAHHA:

A. UeNH NpeAnpUATHS

B. uesnu OTAENEHEIX 31CMEHTOR KOMIUTEKCA MAPKETHHTA

B. Muccus npeanpustus

T'. ofmas rens MapKeTHHTOBOH JIEATENBHOCTH

L. Lienn a1 OTAENBHBIX TOBAPOB M PHIHKOR

Pazaen 2
1. lIpHHDHALI MADKETHHTA ...
A. IOCTHXEHHE KOMNaHHEH MAKCHMAIBHO BEICOKOH npuOBITH
B. nocTosHHOe H3yueHMe COCTOAHMA M AMHAMHKH PHIHKA
B. coxpamenne npou3BoACTBEHHBIX H3IEPIKEK
I'. akTHBHOE BO3AEHCTRHE HA PRIHOK
JI. moBBluEHKE xH3HEHHOTO YPOBHA NOTPEGHTENEI
2. DmeMeHTHI MAKPOCPEAbI MAPKETHHIA:
A. nocpeaHuKH
B. sxonoMHueckas cuTyanus
B. namorosas cucrema
I, nonurHyeckuii pesxum
JI. napTHEpsI 10 GH3HECY
3. B OTHOWCHHH MAPKETHHIA YEJIYT CYMICCTBYET AONOANNTEIbHbIE NATHIH JTeMenT
KOMILIeKca MapKeTHHra (naroe "P") - 5710 ...
A. mepconan
B. npezentauus
B. nosuumoHuporanue
I'. nuuHBle nponau
4. Ilopajok cocTaBIeHHUA MIAHA MAPKETHHTA
A. nporpamma
b. anamus
B. uenn
I'. npHOpHTETH ¥ CTpaTeriy
M. 6romker
5. Counanbuslii H ynpasiengecknii npouece, ¢ NOMOMLIO KOTOPOTO OTACIbHBIE JIHIA 0
TPYNMEI JIHI Y10BJAETBOPAIOT CBOH HYKABI H 10TPeGHOCTH NOCPENCTBOM CO3AAHMS
TOBAPOB H MOTPEOHTEILCKHX UEHHOCTEl 1 B3auMooGMena HMH - . .
6. OTHOCATCA K KOMIIEKCY MAPKETHHTA:
A. nHpopMaLus 0 peIHKe
B. nponykr
B. nosenenue norpebureneit
I'. uena
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Jl. MapKETHHIOBBIE KOMMYHHIALK
E. uenu opranusauuu
JK. kaHanbl pacnpefeneH s NPO Iy KLHHK
7.2/1EMeNTLI MEKPOCDEAL! MAPKETHHIA:
A. Hanoroeas cucTeMa
B. knueHTsI
B. naptHépsi no 6uznecy
I". nonuTHYeckuii peskum
M. 5KOHOMHYECKas CHTYaLUA
E. nocpenuukn
8. Yenyra oTHOCHTCH K 25IeMenTy KOMILIeKea MAPKETHHTA - ...
A. npozmemkeHHe
b. nena
B. npoaykr
I'. Pacnpeznenenue
9. Crpaterus co3aanus TOBAPOB, KOTOPHIE MOpPAJILHO YCTAPEBAIOT NPEKE, HeM BLIXOAAT
H3 CTPOS HA3LIBACTCA ...
A. 3aNIaHUPOBAHHOE YCTAPEBAHHE
B. momudukauua Topapa
B. nmpomykroBas uHHOBALHA
I'. moBBImIEHHE KayecTBa
J. mpounoe BHEAPEHHE HA PEIHOK
10. B GecnpubeiisHOM ceKTOpe KOHIeNuus NOKPLITHS PACXOJ0B 03HAYACT ... .
A. 3atpatsl Ha cGop cpencTs
B. Bxnan npaBHTeNBCTBA IS MOKPEITUS 3aTpar
B. 1eHOBYIO MONHTUKY, HANPABIEHHYIO HA MOKPHITHE pacxoioB
I'. m3mepenne s3(dexTHBHOCTH yeyT Ha OCHOBE 3aTpar
Jl. 3aBHCHMOCTb OT JACHET TPETEMX CTOPOH
11. OTnocares K oxHOl KnaccHdpHKALHOHHON rpynne:
A. perHoHaNBHbI MAPKETHHT
B. cTparernyeckuii MapkeTHHT
B. MHKpO-MapKeTHHT
I". MexcayHaponueit MapkeTuur
J. MapkeTHHr ycimyr
12. CoBpemcHHBII MOAX0A K OCYIIECTBICHHI0 MAPKETHHTOBON JCHTENbHOCTH OCHOBAaH HAa:
A. MaKCHMANTLHOM yJIOBJIETBOPEHHH NOTpeGHOCTEH noTpebuTeneit
B. KOMILIEKCHOM MOAXO0/IE K HCIIONE30BAHMIO HHCTPYMEHTOR MapKeTHHra
B. ynosnersopenuu notpeGHocTeil notpeGHTeNcii uepes AOCTIDKEHHE LENeH KOMIAHAH
I'. .noctiskenuu ueneit koMnanuu Yepes YAOBJIETBOPEeHHE MOTpeOHOCTE# noTpebuTeneit
J. monyuenun Gonpweit NPHGHLTH, yeM KOHKYPEHTEL
13. "He nenexnan" uena B 6ecnpubsUibHOM MAPKETHHTE - 3T0 ...
. CYBCHIMM Ha Tyl Y4EN0BeKa, BHIPDKEHHEIE B pybasix
BPEMA H YCHIIHA, NOTPAYEHHEIC TIOTPEGHTENAMH
. LIeHa, BRIDAWKEHHAA B TOBAPAX, A He JeHBrax
aap
- HC3aBUCHMOCTE CYIIECTBOBAHHA OPraHH3aUMH OT PE3YIbTATOB HA PHIHKE
14. KoHuenuum ynpasienus MapKeTHHIOM B MOPAAKE HX PA3BHTHS
A. npoxykroBas
B. mapxeTtnnr
B. cObrToBas
I'. npouseoncteennas
J. colHanbHO-3THYHEIA MapKETHHT
15. OcHoBHBIE NONATHA MAPKCTHATA B NOPSAKE HX YCAOKHEHRA
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A. noTpeGHTENBCKAA IEHHOCTE

B. nyxnaa

B. 3anpoc

I. moTpeburensckas yaoBIeTROPEHHOCTE

/. notpebuocts

16. AKT noTyueHHs! 0T KOTO-TO HeJAeMOro 06LeKTa B3aMen Apyroro ofLekra - ... .
17. Yeayra 0THOCHTCA K JIEMENTY KOMILIeKea MApPKeTHHIA - ...

A. ueHa

b. mpoaykr
B. uena

I'. nponpmxenne

H. pacnpenenenue

18. CoBOKYNHOCTE HMEIONIHXCH H NOTEHUHATLHBIX MoKynareJiell TOBAP2 HIH YCIYTH - ... .
19.1eas npouecca ynpapieHus MapKeTHHIOM - ONpeNeNHTh NePCHeKTHBHBIC
HanpaBJIeHHA MaPKeTHHIOBOM IEATENLHOCTH, KOTOpLIE ofecneyar ...

A. MOHOMONBHOE MONOKEHHE HA PHIHKE

B. MakcuManbHyI0 3arpy3Ky MPOM3BOJICTBEHHBIX MOMHOCTERH

B. MUHHMANEHEIE 3aTPATEL PECYPCOB

I'. MAKCHMANBHYIO 3arPy3Ky NIPOH3BOCTBCHHEIX MOIIHOCTEH

Jl. KOHKYPEHTHBIE NPEMMYIIECTBA KOMIAHHK

20. OcHOBOJi KOHUENIHH CONHATLHO-3THYHOTO MAPKETHHIA SABJASIOTCH HCH ...

A. rapMOHHH C IPHPOIOH

B. 6narococtoaxus yenoseyecTsa

B. onTUMH3auMH NpOK3BOACTRA

T. ynosnersopenns notpe6HocTeii

J. monyyeHus npuGsIH

HncTpykuns no BhmosHenuio: ofyvaomemyca Heo6X0MMMO BBIODATE OIMH MPAaBHIBHEI
OTBET U3 MPEJIOKEHHDIX,
Kpurepun ouenku:

OuEHKa 5 GAILIOB BBICTABIAETCA CTY/ICHTY, ECIH TNONIY4EHB NPAaBUJILHEIC OTBETHI HA 90-
100% sonpocos Tecta;

OlieHka 4 Ganna BBICTABIACTCA CTYAEHTY, ECIH MIOy4€HBI NMPaBUNLHBIE OTBETHI Ha 70-
80% Bonpocos;

OLeHKa 3 Ganna BEICTABIACTCA CTYJEHTY, €CH  TOYYeHHI TIpaBHIBHEIE OTBETHL Ha 50-
60% Bonpocos;

oueHka () GaIos BEICTABIAETCA CTYAEHTY, CCIH TNONY4EHB! MPAaBHIILHBIC OTBETHI MEHee,
4eM Ha 50% Bonpocos;
MaxkcumansHas cymma 6anios no tectam: 10 Gannos (2 Tecta no 5 6annog)

Temsl foknago0B
PeIHOK Kak 00BEKT MapKeTHHIa: IeMEHTSI, XapaKTePUCTHKH, KiaccHbUKauus
PocT 3HA4HMOCTH MAPKETHHTA B COBPEMEHHBIX PHIHOYHEIX YCIIOBHAX
PacmmpeHne cdepst IpUMEHEHMS MAPKETHHTA B COBPEMEHHO NpaKTHKe
Hcropus pasBHTHA MapKeTHHTa pasBUTHA MapkeTinra B CIIIA u 3ananuoit Erpone
Hcropns passHTHA MapKETHHTA B COBpeMeHHOH Poccuu
Buas! 4 0c00CHHOCTH MAPKETHHIA B 3aBUCHMOCTH OT KOHBIOHKTYPHI PhIHKA
MapkeTHHTOBbIE HCCMENOBAHMA C IOMOWIEI0 HHTepHET
KormiecTsenHsie 0 kaueCTBEHHEIE METOMB MAPKETHHTOBEIX HCCIIEIOBANHI
. PaspaboTka Bu1GOPOYHOrO MNaHa K ONpeIEneHH e BEICOPKH IJIA HCCNEA0BAHHS
10. BenuMapKHHr Kak (yHKUMA MAPKETHHIOBEIX HCC/IEAOBAHMIL
11. Bunet nuopManuu u ux knaccubuKanms
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12. DaKTOPE! W TEHACHUMH pPA3BHTHA MAKpOCPEdEl, MX BIAMSHHC HA MapKEeTHHTOBYIO
COCTABIAIOLILYIO

13. Bnuanne dakropos MHKpOCpes! Ha MapKETHHIOBY1O CTPATErHIO NPESANPHATHA

14. TToTpeOuTenbekuii PEIHOK: HCCIIEA0BaHHE MOKYNATe/IbCKOro CIpoca, TMOBEJEHYECKHX
MOTHBOB, NPOLIECCA NOKYNKH

15. PEIHKH ~ NMPOMBIIJICHHBIX — TOBAPOB,  IOCYNAPCTBEHHBIX .H  NPaBHTENLCTBEHHBIX
Y4pexACHHH, 0cOGEHHOCTH, MAPKETHHTOBAA OPHEHTALHS

16. TeopernueckHe KOHLENLHH MOTHBALIHA

17. T'pynner hakTOpPOB, OKA3EIBAIOMHNX BIKAHHE HA [IOKYNATeNbCKOE TIOBEACHHE

18. Mogesib 1 THIIBI TIPOLIECCOB NPHHATHA PEIEHHA O NOKYIIKE,

19, KoMnuiekc MapkeTHHra M ero paspaGorka

20. Tpancopmatus KOMIJIEKCa MADKETHHI B COBPEMCHHBIX PBIHOYHBIX YCIOBHAX

21. CreunHKa KOMMIEKCa MAPKETHHTA B cthepe yeayr

22. CyWHOCTb M COAEPIKAHHE NPOLIECCA YIPABTEHHS MapKeTHHIOM

23. MeTozap! cerMeHTHPOBAHMS 1 AHANH3 NOMTYYEHHBIX CETMEHTOR

24. McnonesoBaHue  PHHOMHEIX  WCCHefoBammii A paspaboTKH  cTpaTeruu
NO3UUHOHHPOBAHHSA

25. BosmoxHsie HanpasieHus Anddepennnaunm TOBapa

26. OcHOBHbIE HANIPABJICHMA MAPKETHHTORON CTDATErHH M0 OTHOLICHHIO K onpezeneHUIO
LENEBOi ayqHTOPHH

27. OcobEHHOCTH CerMEHTHPOBANMA PEIHKA NOTPEGHTENECKHX TOBAPOB

28. OcoBeHHOCTH NO3MIMOHHPOBAHKA NPOLYKTA HA PBIHKE DAHKOBCKMX yCIyT

29. ITnaHupoBanye YCIyT i CePBHCHOTO OBCITYKMBAMMA KIHEHTOB.

30. [TnanupoBaHHE TOBAPHOTO ACCOPTHMEHTA H TOBapHOH HOMEHKIIATYPBHI.

31. Bapuarpy cTpaTerun MapKeTHHra Ha PA3NHYHBIX 3TaNax }KM3HEHHOTO LHKIA NPOIYKTA.

32. PaumoHansHoe NPOIIEHHE HKHUIHEHHOTO LIMKJIA NIPOAYKTa.

33. MHHOBAUMOHHAS MONHTHKA W BHCIPEHHE HOBEIX TOBapoB

34. lMonuTHKa NPeANPUATHA B 06NacTH Au3aiiHa U YTIaKOBKH TOBapa

35. Onpezenetue u 3HAYEHAE LEHOBOH NOTHTHKY

36. Crparerny 1 TaKTHKY LIEHOOOPA30BAHHS

37. Uenosas mnddepenupanus Ha poitke TOBAapOB M YCIyT

38. MeTonpi GOpMUPOBAHKS LICHE B YCIIOBHAX KOHKYPEHTHOTO PhIHKA

39. CoBpeMeHHas NPAKTHKA BApLHPOBAHHA LICHAMH,

40. Ycnosust paGoThl H OTBETCTBEHHOCTE YYACTHHKOB KAHANA pacnpeneneHus

41. YnpasneHue kaHalIOM pacripeneieHus

42. BepTHKAIBHEIC H MHOTOKAHANBHEIE MAPKETHHIOBEIE CHCTEMBI

43. IlorosopHeic BEPTHKAILHBIE MAPKETHHIOBHIE CHCTEMbI' ¢panuaiizuur

44. TpakTidyecKHe NPUMEPB], CBA3AHHEIE ¢ MapKETHHIOBBIMH PEIICHHAMM, TIPHHUMAEMBIMH
PO3HHYHEIMH TOPrOBLAMH

45. HoBble MAPKETHHIOBEIE TEH/ICHIHH B OMTOBOH TOProOBIIH,

46. TlnannpoBakie PekNaMHOMN KAMITAHHH B CETH Hureprer

47. IMMDK OpraHH3alMy H €10 COCTABMAIOIHE

48. DOpPMEI AENOBEIX KOMMYHHKALMIH B pamkax PR-nearensHocTH

49. Jnunsie npopaxi. TeleMapKeTHT.

50. OcHOBHBIE BH/BI CTHMYIMPOBAHHA IPOAAXK B OIITOBOM U PO3HHYHOH TOprose

51. CHCTeMa MapKETHHIOBEIX CTPATErHi NPEANpPUATHSL

52. HopTdensHpe MADKETHHIOBBIE CTPATETHH: matpuua BKT,

53. TopTdensHsic MAPKETHHIOBEIE CTPATETHY: matpuia Ancodipa

54. OCHOBHEIE 3TaIbi CTPATErHIECKOrO TUTAHUPOBAHHA MapPKETHHIA

55. OCHOBHEIE Pa3NHYMS MEXAY CTPATErHel U TAKTHKOMN MapKeTHHra

56. Cofiepsxasue 1 NOPANOK COCTABICHHS M1AHA MapKeTHHra

57. OcobennocTu MapKkeTHHIa Ha peinke B2B

58. Buzisl MEAYHAPOAHOTO MAPKETHHIA M €10 BHEIHAL cpena
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59. Creuuduxa 1 NPHHLKIE MAPKETHHIOBOH [eATENBHOCTH B céhepe TOprosnu
60. OcoBeHHOCTH MAPKETHHTA HA PHIHKE HEABIMKHMOCTH
61. Komniexe MapkeruHra i cepsi GbITOBBIX yenyr
62. MapkeTHHT TOCTENPUUMCTBA H TypH3Ma
63. TIpoGiemMbl NMPHMEHEHHS COLMANHHO-I3THIECKOTO MapKeTHHIa B TIPAKTHKE POCCHICKHX
NpeanNpUATHI
64. Oco6eHHOCTH NPABOID PeryNHpOBaHHs MAPKETHHTA U peknamsl B Poccuu
65. MapkeTHHT i 0XpaHa OKpyIKaiowe cpenst
Kputepun onennpanus:

OGyuaromuifcs nonyyaetr 3a [OKIax 5 Oamios NpH  COOMIONEHHH CHEOYIOMHX
TpeboBanumii:

- NocTas/eHa npobiema MccaenoBanHs, 0G0CHOBaHA €€ AKTYANBHOCTS (1 Oanna);

- CHeNaH KpaTKHMil aHATH3 Pa3/HYHEIX TOYEK 3PEHUA Ha paccMaTpHBaeMyIo npobiemy
(1 6anna);

= CAEnaHsl BBIBOJEBI IO HCCNeayeMoi npodneme (1 Ganna);

- 0003HaYeHa aBTOPCKAn MO3HITHS (16anna);

- HCTOMB30BAHO HE MEHEE MATH JIUTEPATYPHBIX HCTOYHHUKOB, COBIIONEHH TPEGOBaHMS
K othopmienuro paGotst (1 Gann).
3a HecoOmoaenne yka3aHHbIX TpeGoBammii oucHKa cHwiaeres Ha 1 6am1 mo KaXaoMy

MyHKTY.
MakcumansHas cyMma Ganios 3a foknazst; 10 Gannos (2 fokiana mo 5 bannos)

3 MeToau4ecKHe MaTepHasIby, onpeae/IAoIHe OponeAypsl OneHHBaHUA
3HaHMi, YMEeHWH, HaBRIKOB H (uik) onmbiTa AeATe/lbHOCTH,
XapaKTePHU3YIOIHUX ITANbI POPMHPOBAHHA KOMIIETEHIHIA

TIpouenypsl OUECHHBAHWA BKMIOYAIOT B CeGH TEKYLHH KOHTPOJIb M TNPOMENCYTOYHYIO
aTTeCTaLHIO.

Texywuii KOHTPONbL YCMIEBAEMOCTH NPOBOJMTCA C MCHOTBH3OBAHHEM OLEHOWHLIX
CPCACTB, NMPEACTABICHHEIX B M. 2 JAHHOTO NPHIOKEHWA. PesynmbTarsl Tekywmiero KOHTPOJIS
AOBOJATCSA [0 CBEJCHHA CTYJEHTOB JI0 IPOMEXKYTOYHOH aTTecTalMH,

IpomexyTounas aTTecTalHsA NPOBOLUTCS B (opme 3x3amena.

OK3aMeH MPOBOIMTCA M0 PACTHCAHUIO K3AMCHALHOHHOMN CECCHU B NHCHMEHHOM BHJIE.
Konnuectso BonmpocoB B 9k3aMeHaIHOHHOM 3ajaHuu — 3. IIpoBepka oTBETOB M OBBABNEHHE
PE3YNIBTATOB NPOM3BOAMTICA B JEHb OK3aMeHa.  Pe3yNsTaTsl aTTeCTALMM 3aHOCATCA B
SK3aMCHALHOHHYIO BEJOMOCTh M 324ETHYIO KHIDKKY CTyfeHTa. CTYIGHTH, He npoLIeam1e
MPOMEKYTOUHYI0 aTTECTALMIO M0 rPaduKy CECCHH, JOIDKHE! TUKBHIMPOBATS 32[0/KEHHOCTS B
YCTaHOBJIEHHOM IOPALIKE.
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ITpuno:xkenune 2

METOJIUYECKHE YKA3AHUS ITO OCBOEHUIO JUCIHILINHBI

VueOHBIM IJIAHOM MIPEyCMOTPEHBI CIEAYIOIIHE BUIBI 3aHATHH!

- JICKITHH;

- IPaKTHYECKUE 3aHATHS.

B xo0/1e IeKIIHOHHAIX 3aHATHH PacCcMaTPHUBAIOTCS TEOPETHYECKHAE OCHOBEI H COBPEMEHHBIC
METOIBl MApKETHHTOBOM [EATENLHOCTH NPEIIPHATHNR B YCIOBHAX HeCTaOMIBHOH PBHIHOYHOM
KOHBIOHKTYPHl B COOTBETCTBHH C TEMaMH, IPEICTABICHHBIMH B paboduedl morpamme
JHCIUIUIAEGL, IAIOTCS  PEKOMEHAAIMHM [UI1 CAMOCTOATENbHOH paboThl M IOArOTOBKE K
MPAKTHYECKUM 3aHATHAM.

B Xoze NPakTHYSCKHX 3aHATHH YIIyOJAIOTCS U 3aKPEIUDIIOTCA 3HAHUA CTYACHTOB IIO
POy PpacCMOTPEHHBIX HAa JIEKIHAX  BONPOCOB,  PasBHBAIOTCA HABBIKH OpraHH3allfy
MapKETHHTOBO# JIEATEIEHOCTH Ha IPEINPUATHH; 000CHOBaHHMS TOBAPHOM, IIEHOBOH, cOBITOBOH H
KOMMYHHKATHBHOM TIOJMTHKA HA NPEINPUATHH; BBISBIEHMS H (DOPMHpOBaHHS CHpoca
notpebureneit; c6opa, 06pabOTKH 1 aHATH3a MAPKETHHTOBON HHGOPMAIHH.

ITpu NOATOTOBKE K MPAKTHIESCKHM 3aHATUSIM KaXIBIA CTYASHT JIOJLKEH:

— U3Y4YWUTH PEKOMEHIOBAaHHYIO YUeOHYIO JIUTEPaTypy;

— H3YYATH KOHCTIEKTEI JIEKIHH;

— IIOJTOTOBUTH OTBETEHI HA BCE BOIIPOCHI IO H3Y4aeMOH TeMe;

—ITUCBMEHHO pEIIATH JOMAIlHee 3aJaHue, PEKOMEH/OBaHHBIC IPENONABATENEM IPH
HM3YUYCHUH KaXKIOM TEMBI.

[To COTMACOBAaHMIO C IpENOjAaBaTelneM CTYAEHT MOXeT IIOArOTOBHTE JOKIam IIO
TpeIIOKEeHHBIM TeMaM. B Iponecce MOJArOTOBKA K MPAKTHYECKUM 3aHATHAM CTYIEHTEL MOTYT
BOCIIOJIB30BAThECA KOHCYJIBTAIlHAMH IIPEoJaBaTers.

BoOmIpocH, HE PAacCMOTPEHHBIE Ha JIEKIMSX W IPaKTHYCCKHX 3aHATHAX, IOJDKHEL OBITH
W3ydeHsl CTYIEHTAMH B XOIE CaMoCTosTensHOH paboThl. KOHTpONB —CaMOCTOATENbHOH
paboThl CTYZEHTOB Hajx yd4eOHOH NpOrpaMMol Kypca OCYIIECTBIACTCS B XOZC 3aHATHH
METOZIOM YCTHOTO OHNpOCa WM IIOCPEACTBOM TECTHPOBaHHA. B Xone CaMOCTOATEIBHOH
paboTEl  KaXIbli CTyAeHT 00f43aH IMpPOYMTaTh OCHOBHYIO M 10  BO3MOXHOCTH
JOTIONHATEIBHYIO JIMTEpaTypy [0 H3ydaeMOH TeMe, JIOTOJHHWTh KOHCISKTBI JICKIIH
HEJOCTAlOMHM  MAaTEPHalOM,  BBIIMCKAMH M3  PEKOMEH/IOBAaHHBIX IIEPBOMCTOYHHKOB.
BhIIeWTs HENOHATHBIE TEPMHHBI, HAliTH WX 3HAYEHHE B SHI[HKIONETHYECKHX CIOBapsX.

JI7s MOATOTOBKH K 3aHSTHSM, TeKyIIeMy KOHTPOJIO H IIPOMEXYTOYHOH aTTecTaluH
CTYyJEHTHI ~ MOTYT  BOCIOJIB30BATHCH DIEKTPOHHO-OMOIHOTCUHBIMH CHCTEMAaMH. Taxoxe
ofyuarormuecs MOTYT B3Th Ha JOM HEOOXOZMMYyI0 JIMTEpaTypy Ha aboHeMeHTe
YHHBEPCHTETCKOM OHOMHOTEKH WM BOCIIOJB30BATECS THTATBHBIMY 3a/IaMH.



