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1. lIEJIﬂ OCBOEHHA gucuﬂmﬂbi ,

1.1|Llens H3y4eHHA AUCUAIUTHHBL: O3HAKOMIICHHE 00yyalomuXcs ¢ TEOPETHUECKMMH OCHOBAMH 1 COBPEMEHHBIMH MeTOJaMH
MapKeTHHroBOH NeATe/IbHOCTH HpENNpHATHI B YCIOBHAX HeCcTaOMWIBHOM PHIHOYHOH KOHBIOHKTYPBL.

2. TPEBOBAHHS K PE3VJ/JIbTATAM OCBOEHHA TUCHATLIAHBI

OIIK-4:cnoco0HOCTBIO OCYINECTBIATE cO0p, XPaHEHHE, 06paboTKy W oleHKY HHGOpMAIIHH, HeoGxonuMoii 15 OPraHA3alHH H
ynpasjieHHs npogeccHOHANLHOI 1eATENLHOCTEIO (KoMMepUecKoii, MapKeTHHI0BOli, peKnaMHOH, JIOTHCTHYECKOI, TOBAPOBEIHOH H
(nnu) roprouu-Texnonomqecxof&};

CII0cOGHOCTHI0 MPUMEHSTH 0CHOBHEIE METOXbI H CPENCTRA IOy eHHH, XpaHeHHsl, epepatoTk HHPOPMALHH H padoraTth C
KOMIMBIOTEPOM KAK €0 CPeICTBOM YIpaB/IeHH undopManuei

OIIK-5:roToBHOCTHI0 paboTATH ¢ TEXHHIECKOH AOKyMeHTauueii, HeodxoauMoit 1is npogecCHOHANLHOH e TeTbHOCTH
(KOMMepUecKoii, MAPKETHHI 0BOH, peKJaMHO#, JOTHCTHYeCKOH, TOBApPOBENHOH H (KH) TOProBO-TeXHOJIOrH1eCKOii) H NPOBEPHATE
NPABHILHOCTE ee 0opMITeHHsl

TIK-11:cnocoBHOCTbIO YIACTBOBATh B Pa3padoTke HHHOBALHOHHBIX METOA0B, CpeacTB H TEXHOJOrHH B 001aCTH npodeccHoHaNbHON
eSTeNLHOCTH (KOMMep4ecKoil, MAPKETHHI 0BOH, peKaMHoi, JJOTHCTHIeCKOH H (11H) TOBAPOBEIHOIH)

IIK-12:cnocofHocTLI0 pa3padaTeiBaTh MPOEKTHI npogecCHOHATbLHOM AeATeNbHOCTH (TOPraBO-TeXHOJ0HYECKHe, MADKETHHIOBLIE,
peKxaamMHble B (114) TOrHCTHYeCKHE fpoLecehl) € HCNOJIb30BAHHEM HEPOPMALHOHHBLIX TeXHOIOT Hil

TK-13:roTOBHOCTBI0 YYACTBOBATL B PeATH3ALHH MPOEKTOB B o6nacTH npodeccHoHANbHOMH JeATeIbHOCTH (xoMMepUecKoii,
MapKeTHHI 0BOiA, peKJIaMHO#H, JIOTMCTHYECKO# H (HJIH) TOBAPOBENHOH)

B pesyJibTaTe 0CBOEHHs! IHCIMILIMHLI 00y A MHFCS X0IACH:

3HATH:

pOITb, IPHHITATIE! ¥ (yHKIMH MApKETHHIa IPH OPraHu3alHy H ynpaBleHHH MapKEeTHHIOBOH HEATENLHOCTEIO, chepbl IPUMEHEHHA MapKETHHTA
M 0COOEHHOCTH TEXHHYECKOH JOKYMEHTALHH, 0OBEKTHI, CPEICTBA U HHHOBAlIMOHHBIE METONBI MapKeTHHTa,MH()OPMALHOHHBIE TEXHOJIOTHH
[p¥ IPOEKTHPOBAHHH MApKETHHIOBOM [eATENBHOCTH,CIIOCO0b! peant3aliy MapKeTHHIOBRIX IIPOEKTOB.

VYmern:

coBHpaTh H OLEHWBATE MAPKETHHIOBYIO HEGOPMALHMIO C LENBI0 aHaNu3a BHEITHEl i BHYTpEHHEeH MapPKETHHIOBOM CPeIIbl MPEANPHATH,
paboTaTh ¢ MAPKETHHIOBOMH HoKyMeHTatueit; paspabarbiBaTh U NIPHMEHATH MHHOBALMOHHBIE TEXHONOTHH B MAPKETHHIOBOH ACATENEHOCTH,
HCMOJE30BaTh HHGOPMALHOHHEIE TEXHOIOTHH B pa3paBoTKe H pean3alky MapKETHHTOBBIX TPOCKTOB, paspabaTsBaTh MapKETHHI OBBIE
MPOEKTE! ¥ CTPAaTETHH.

Bnagers:

TPaKTHYECKHMH HaBBIKAMH Opranu3aliH | yIpaBJieHHsI MAPKETHHIOBOH EATENBHOCTH Ha NpEIIpPUATHH, HABBIKAMH dopMUpoOBaHH
TOBapHOH, LeHOBOH, COBITOBOH H KOMMYHHKaTHBHOH TIOJIHTHKH Ha IIPENPUATHU C HCTIONE30BAHHEM TeXHUYECKOH TOKYMEHTALHH, METOAAMH
pa3paboTKH HHHOBALMOHHBIX MapKeTHHIOBBIX ‘TexXHOJorHii, HaREIKAMHE Pa3paboTKH M peanu3alii MapKeTHHIOBBIX TTPOEKTOB C
HCMoJB30BaHAEM HHGOPMALIMOHHBIX TeXHOJOTHH, MPAKTHYECKHMH HaBBIKAMU pEaH3allii MApKETHHTOBEIX POEKTOB B Pa3pe3e KOMILICKCA
MapKeTHHTa Ha MPeITPUATHH.

3. CTPYKTYPA U COJIEP)KAHHUE /M CIUILTUHBI

Kog HanuMeHOBaHHe PA3/Ie0B H TeM /Bujl 3aHATHs/ Cemectp / | Yacos | Komneren- | JluTepatypa
L4114 11171

Paznen 1. MeTof0J0rHs COBPEMEHHOI0 MAPKETHHIA

1.1 Tema 1.1: "OCHOBHbIE IOHATHS H KOHLENIHH MapkeTHHra" COIHaNbHO 2 2 OIIK-4 OIIK | JI1.1J11.2
SKOHOMUUECKAS CYIHOCTh MapkeTHHra. ColiepiKaHHe MapKeTHHIA: LEJH, SSTIK-11 | J11.3712.1 J12.2
3a7aud, NPHHIHATEL, (QyHKUMK. THITB MApKETHHTA B 3aBHCHMOCTH OT TK-12 TIK- |J12.3 12.4 JI2.5
KOHBIOHKTYPHI PhIHKA H COCTOAHHA CTIpoca. [Tlex/ 13

1.2 Tema 1.1: "OcHOBHEIE TIOHATHA U KOHIENLHH mapkeTHHTa" COLHATBHO 2 2 OIK-4 OIIK | J1.1J11.2
3KOHOMMYECKAA CYIHOCTh MapkeTuHra. Collep/KaHHE MapKeTHHTa: E/H, STIK-11 | J11.3712.1 J12.2
3amauy, TPHUHIMOE, (yHKIWMH. TUIBI MADKETHHTA B 3aBHCHMOCTH OT MK-12 TIK- |J12.3 J12.4 JI2.5

KOHBIOHKTYPB! PhIHKA H COCTOSHHA CIpoca. Mp/ 13




VTT: 7538.03.06.02_2.plx

ctp. 4

1.3 Tema 1.2 «MapKeTHHroBbIE HCCIENOBAHUA U CPENa MapKEeTHHIa) 2 OIIK-4 OIIK | JI1.1J11.2
CymHOoCTb, LENH M 331841 MapPKETHHIOBBIX HCCIIEZIOBAHHH PhIHKA. -STIK-11 | JI1.3712.1 J12.2
OCHOBHEIE 3TallBl MPOLecca MPOBEIEHH] MapKETHHTOBIX HCCIETOBaHUH MK-12 [IK- |J12.3 J12.4 J12.5
poiHKa, OCHOBHEIE METOIbI POBEICHHS MAPKETHHIOBBIX HCCIIeIOBaHH. 13
[TousTHE “MapKeTHHroBas cpeaa” U ee CTPYKTypa.

Mex/

1.4 Tema 1.2 «MapKeTHHTOBEIC HCCIEIOBAHHA H CPENIA MAPKETHHTa» 2 OIIK-4 OTIK | JI1.1 JTI1.2
CywHOCTh, LENH H 38[1a4H MapKEeTHHIOBBIX HCCIenoBaHuH pEIHKaE. S5TIK-11 | J11.3712.1 J12.2
OCHOBHBIE 3TAIbI IPOLEcca NMPOBEACHHT MaPKETHHTOBBIX HCCIIeNOBaHHH [K-12 TIK- |J12.3 J12.4 JI2.5
phirka. OCHOBHBIC METOIE! MPOBEICHHA MAPKETHHIOBBIX HCCIIEIOBaHHIA © 13
HCTONB30BaHHMEM TiakeTa mporpamm Microsoft Office. /TTp/

1.5 Tema 1.3 «OpraHu3zanys, IVIAHKMPOBAaHHE H KOHTPOJIb MAPKETHHIa» 2 OIlK-4 OMK | JI1.1J11.2
®opMBI OpraHH3alHH MapKETHHIOBOH EATEMEHOCTH. DopMHPOBAHHE -5TIK-11 | JI1.3712.1 J12.2
MapKETHHIOBO-OPHEHTHPOBAHHOH koMnaHui. CTpaTerks U TaKTHKa MK-12 TIK- |J12.3 J12.4 JI2.5
MapkeTHHra. CTpaTernueckoe IIaHHPOBAHHE MapKETHHIA — CONEPIKAHUE 13
H OCHOBHEIE 2Tansl. Colepkanue ¥ NOpAIOK pa3paboTKH TEKYILEro IIaHa
MapKeTHHTa ¢ HCTIONB30BAHHEM TaKeTa MporpaMm Microsoft Office.

/Mip/

1.6 Tema 1.4 «[IpHopHTET IOTPEOHTENA B MAPKETHHIE» 14 OIIK-4 OMK | JI1.1 J11.2
IlpocTas 1 pa3BepHyTas MOZIENb NOKYIIATENECKOr0 [IOBE/ICHUL. DaKTopHI, -5TIK-11 | J11.3712.1 J12.2
BITHSIOLIME Ha TIOKYNaTeNbCKoe noBeaeH e, [Ipoiece MPUHATHS PELICHHA TIK-12 T1IK- |J12.3 JI2.4 J12.5
0 MOKYNKe MoTpefHTeneM. Pasniuusd B MOKYNaTeIbCKOM MOBEACHHH 13
notpeburesneif 1 OpraHU3ani.

/Cp/

1.7 Tema 1.5 «CerMeHTHPOBAHAE H [IO3ULMOHHPOBAHHE IPOJYKTa Ha PBIHKE) 60 |OIIK-4 OTIK| JI1.1J11.2
Br160p 11€MeBOro peIHKa. OCHOBHEBIE NIPH3HAKH CETMEHTALWH PRIHKA: -5TIK-11 | J11.3J12.1 J12.2
cerMeHTanus 1o reorpad)uyeckoMy NPH3HAKY, CETMCHTALIKA MO TIK-12 TIK- |J12.3 J12.4 JI2.5
neMorpadHIecKoMy NPH3HAKY, CETMEHTAllHA Mo ncuxorpadHIecKoMy 13
IPH3HAKY, CErMEHTALIHA 110 NOBESHIeCKOMY IPH3HAKY. Crparerun
LeNeBbIX CerMEHTOB PEIHKA: HenuddepeHIpoBaHHEIH,
muddepeHmpoBanHbiif, 1eneBoi MapkeTHHT. CerMEHTHPOBAHHE PEIHKA
¥ OCHOBHEIE CTIOCOGH! OXBaTa phiHKa. M3ydenue nuddepeHuHpoBaHid H
TI03UIMOHAPOBAHHs POTYKTA Ha PHIHKE C HCTIONE30BAHHMEM TaKeTa
nporpamm Microsoft Office.

/Cp/
Pa3zgen 2. YopapiieHHe KOMIUIEKCOM MAPKETHHI A NpPeNIIPHATHS

2.1 Tema 2.1 «ToBap H TOBapHad MONHTHKA? 2 OITK-4 OIIK | JI1.1J11.2
ToBap Kak 3eMEHT KOMIUTEKCa MapKEeTHHra H ero CBOHCTBA. Crparerus SSTIK-11 | JI1.3J12.1 Ji2.2
JU3HEHHOTO KA ToBapa. BapHaniy KPHBBIX XKH3HEHHOTO LKA MK-12 TIK- |J12.3 JI2.4 JI12.5
Topapa. CTpaTerii MapKeTHHIa Ha Pas/IHYHBIX 3Tanax KU3HEHHOTO 13
LIHKIIa TOBapa.

/Cp/

22 Tema 2.2 «I{eHbl H IEHOBAs [IOJTHTHKAY 2 OIIK-4 OIIK | JI1.1J11.2
I{eHa KaK MeMEHT KOMILIEKca MApKETHHTA., JTallbl ¢opMHpOBaHHUA LIEHHI -STIK-11 | JI1.3J12.1 J12.2
Ha TOBAPHI M YCIIYTH B YCIOBHAX PHIHKA. PaKTOPBI, BIMAIOUINC HA MMK-12 1IK- |J12.3 J12.4 J12.5
YpOBEHB LEH. Y CTAHOBJICHHE LIeH Ha TOBAPEI H yCITyT# Ha PEIHKE. 13
/Cp/

2.3 Tema 2.3 «Kanaisl pacnpeieneH’s i H MapKeTHHI0BaA JIOTHCTHKA) 12 |OIK-4 OIIK | JI1.1J11.2
HeoBX0AMMOCTh KAHAIOB PAcTIpe/IC/ICHHA TOBAPOB B MAPKETHHIE M HX SSTIK-11 | J11.3J12.1 J12.2
npupona. OYHKIUU OCPETHHKOB B KAHATAX PACTPEACTICHIA. Buppt TIK-12 TIK- |J12.3 J12.4 JI12.5
KaHAJIOB pacnpeeNeH s i OCHOBHEIE KDHTEPHH HX BEIOOpA. 13

MapKeTHHTOBbIE PENIEHHA, IPHHAMAEMEIE  HA YPOBHE ONTOBOH
Toprosyiy. PosHHYHAaA TOProBiiA. OCHOBHBIE THIIBL MarazsMHHOM H
BHEMarasHHHOW pO3HUYHOH TOProB/H. (POPMBI H METOIEI PO3HHYHOMH
TOproeiay. MapKeTHHIOBEIE PElICHHA, IPHHHMaEMBbIe Ha YPOBHE
PO3HHUHOH TOPTORIH.

/Cp/
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2.4 Tema 2.4 «MapKeTHHrOBEIE KOMMYHHKALMH H PEKIIaMHas 2 12 |OIK-4 OIIK | JI1.1J11.2
eATEIbHOCTEY S TIK-11 | JI1.3712.1 J12.2
[ToHsTHE MAPKETHHIOBOH KOMMYHHKAIHH H CHCTEMA MApKETHHIOBBIX MK-12 TIK- |J12.3 JI2.4 J12.5
KOMMyHHKaluit. KoMMyHHKaIHOHHAS MOZIENE MapKETHHTa. VpasieHHe 13
MapKETHHTOBBIMH KOMMYHHKALIIMH. Pexnama B CHCTEME
MapKETHHIOBBIX KOMMYHHKALHH. KOHIEIIHA nabmak pruteitmaz (PR).

Crumynuposasne npozaxk. [TopbiienHe 3(QeKTHBHOCTH
HHTErPHPOBAHHEIX MAPKETHHTOBBIX KOMMYHHKAIHH.
/Cp/

2.5 Tema 2.5 «MapKeTHHT B KOMMEPIECKOH NeATEbHOCTH i YNPBICHHH 2 13 OIK-4 OITK | JI1.1J11.2
GuzHECOM» -5TIK-11 | J11.3J12.1 J12.2
MapKeTHHT NPOMBIIUTEHHBIX TOBApOB. MapkeTHHT NOTPEOUTENIBLCKHX MK-12 IIK- |J12.3 J12.4 JI2.5
TOBApOB. MapkeTHHT ycayr. MapKeTHHT B conpansHoi chepe. 13
HekoMMepueckuii MapKkeTHHT. MeXTyHapOoaHBIH MapKETHHT /Cp/

2.6 Tema 2.6 «MapKeTHHT H OBIIECTBOY» 2 10 |OIIK-4 OIIK| JI1.1JI1.2
MapkeTHHT B coBpemMeHHOM obmectse Poccu. BosaelicTeue obmecTea -STIK-11 | J11.3]12.1 J12.2
HA Pa3BHTHE MapKeTHHTra. ['0CY1apCTBEHHOE PETYNHPOBAHHE MK-12 TIK- |J12.3 JI2.4 JI2.5
MAapKETHHTOBOM JeATENEHOCTH B POCCHH. BrusHHe npennpHHAMaTeNeH 13
Ha (POPMHUPOBAHHE COBPEMEHHOTO MApKETHHTa. I3yueHHe rpakIaHCKuX
IBIDKEHHH W MApPKETHHTa C HCIIOB30BaHHEM MIAKETa NporpaMm Microsoft
Office. /Cp/

279 /Dx3amen/ 2 9 OIIK-4 OIIK | JI1.1JI1.2

-5MK-11 | JI1.3712.1 J12.2
[IK-12 TTIK- |J12.3 712.4 JI2.5
13

4. ®OH] OIEHOUHBIX CPEACTB

CrpyKTypa U conepanue hoHMa OLEHOUHBIX CPEJICTB JULA NPOBEICHAA TeKylel ¥ IPOMEXKYTOIHOH aTTecTallliH NPECTAB/ICHb! B
TIpunoxennH 1 k paGodeit nporpaMme AUCLMILTHHEL

5. VUEBHO-METOMYECKOE il HHOOPMAIMOHHOE OBECHEYERHE HCI '

5.1. OcHoBHad JMTEPATYpa

ABTOpEI, COCTABHTENTH 3arnasue H3narenscTBO, IOX, Konug-Bo
JI1.1  |IMuuypun, H. K., OcHoss! MapkeTunra. Teopus  mpakTuka: yaebnoe |Mocksa: IOHUTH-JAHA, | http://www.iprbookshop.
O6yxos, O. B., nocoBHe IS CTYASHTOB By30B, 00Y4aIOLIKXCA 110 2017 rw/71036.html
Dpuauwenmy, H. I CIELHMATBHOCTSIM «KOMMEpITHS (TOProBoe o)y, HEeOTpaHUYEHHBIH A0OCTYI
«MAPKETHHT» IS 3aPErMCTPUPOBAHHEIX
nons30BaTenel
JI1.2 |Pomanoe A. A., bacenko|MapkeruHr: yueGHoe nocoGue Mocksa: Jlamkos 1 K°, 2018 http://biblioclub.ru/index.
B. I1., XKykos B. M. php?
page=book&id=496077

HEOrpaHUYeHHBIH JOCTYI
ZI7s 3aperHCTPHPOBAHHBIX

Tons30BaTenet
.3 |AnemunaO.T,, MapkeTHHr: yueOHOE nocobue Kpacrospek: CHOHpPCKHA http://biblioclub.rw/index.
Bepemeerxo O. C., (hemepabHBIA YHHBEPCHTET php?
Cycnoza IO. 10, (CoV), 2017 page=booké&id=497291
Illep6enko E. B., HeOTpaHH4EHHEIH JOCTYII
FOmikosa JI. B. JUTSL 3aperHCTPUPOBAHHBIX
roe30BaTenei
5.2. JonoTHHATENbLHAS JUTEPATYpa
ARBTOPEI, COCTABHMTENH 3arnasue HznarenscTBo, IO Komuu-Bo
J12.1 |Hanmgenok JI. A. OCHOBBI MADKETHHTA: Y4eOHO-METOMMYECKHI Mocksa: EBpazuiickuit hitp://biblioclub.rw/index.
KOMIIIEKC OTKPLITHIH MHCTHTYT, 2008 php?
page=book&id=90795
HeoTpaHHYCHHBIH AOCTYI

715 3aperHCTPHPOBAHHBIX
MoNs30BaTeNeH
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ABTOpBEI, COCTABUTENH 3armaBue W3narensCcTBO, FOL Komiu-Bo
2.2 MeneKkMenT U busaec-AIMHHHCTPHPOBAHKE: MockBa: AKafneMus http://biblioclub.ru/index.
KypHAT MEHEKMEHTa U GH3Hec- php?
aIMHHHCTPHPOBAHMA, 2018 page=book&id=485 160
HEOrpaHH4CHHBIH TOCTYT
I 3apErHCTPHPOBAHHBIX
nons30BaTencH
2.3 |Aumypoea, I'. T, MapxkeTHHT: Taf0paTOpHEIH MPAKTHKYM KoMcoMosck-Ha-AMYype, http://www.iprbookshop.
Cruugsina, O. C. CaparoB: AMypoKui ru/85893.html
ryMaHHTapHO- HeorpaHWYEHHEIH JOCTYT
nenaroruueckuit I8 3apEerHCTPHPOBAHHBIX
roCyIapCTBEeHHEIH nonk3oBareleit
yHupepeutet, Al [T1 Ap
Menua, 2019
Ji2.4 Poccuifckoe npeaMpHHUMATENBCTEO: Beepoceniickuit [Mocksa: KpeaTHBHAA http://biblioclub.ru/index.
HAYYHO-TIPAKTHYECKIH Ky PHAI 10 SKOHOMHKE: skoHOMMKa, 2018 php?
KypHaI page=book&id=561720
HeOrpaHH4YEHHBIHA HOCTYII
JUIA 3apETHCTPHPOBAHHBIX
Tonb30BaTenei
J12.5 |Moposos I0. B. OcHoBbI MapKeTUHra: yueOHoe nocobmne Mockea: Tamkos u K°, 2018 http://biblioclub.ru/index.
php?
page=book&id=573185
HEOrPaHUIEHHEIA NOCTYTI
JUIS 3aPETHCTPHPOBAHHBIX
noJis30BaTeNeH

5.3 IpodeccuonaapabIe 6a3bl JAHHBIX H nn(opMaLHOHHbIE CNIPABDYUHbIE CHCTEMbI

Bazbl nauHbiX EBponefickoro 00mecTsa MapKeTHHTa (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Bass! nanHeX QonMa "O61ecTBEHHOE MHEHHE" (©OM)http://fom.ru/

Ba3a qaHHEIX BeepOCCHHCKOTO LICHTPA H3YICHHA obmecteenHoro Maenus (BIIMOM) https://wciom.ru/database/

5.4. IlepeveHnb NPOrpaMMHOro oGecneteHus

Microsoft Office

5.5. VueOHO-MeTOAHYECKHE MAaTepHAIbl JJH CTYACHTOB ¢ OrpaHH4eHHBIMH BO3MOXHOCTAMH 310POBLA

Hpﬁ HeoOXOOUMOCTH TI0 3aABJIEHHIO 06}(‘13[0!]131"005 ¢ orpaHA4€HHBIMHA BO3MOXKHOCTAMH 3J0POBBA yqeﬁﬁo-merommecxue MaTepHalbl

npeaocTaBIsroTe B opMax,
dopme aymuodaiina; B negaTHoOH

regaTHOM opme. JLiA UL ¢ HApyIICHATMU OTIOPHO-ABATATENBHOTO anmapara: B JopMe dNEKTPORHOro NOKYMEHTa;

AIANTHPOBAHHEIX K OrPaHWYEHHAM 3[10POBEA H BocTpuATHA HEbopMatuy. [T JTHLL C HAPYIICHAAME 3peHUA: B
topme yBETUICHHBIM mpudrom. Jins ML ¢ HAPYUISHAIMH ClTyXa: B (opmMe 3NMEKTPOHHOIO HOKYMEHTA; B

B TeuaTHoi opme.

G VATEFHATEHOTEXRINEC

KOE OBECTEUEHWE UCIHILIAHEL (MOAY.)

TloMelLenHa /1S IPOBEISHNA BCEX BUIOB paboT, MPeayCMOTPEHHBIX yueGHBIM ILTAaHOM, YKOMILICKTOBAHEI HeoOxomuMoi
CleLMAANM3MPOBAHHON yueGHOH MeOeNBIo H TEXHUIECKHMH CPEACTBAMH 06yuerus. [l NpoBeJEHNS JIEKIMOHHEIX 3aHATHI MCIOJIB3YETCA

eMOHCTpALMOHHOE 060PYIOBAHHE.

7. METOJMUECKHUE YKA3AHHSA

1151 OBYUAIONIHUXCS 1O OCBOEHHIO JUCHHMILIMHBI MOYJLT)

MeToideckue yKa3aHus 10 OCBOSHHIO JUCIMILTHHBI NPE/CTABNICHE! B TIpunosxenny 2 K paGodei mporpaMme JUCLHUTUIHHEL.




Mpunoxenne 1

®OHJA ONEHOYHBIX CPEJCTB
1 OnucaHMe NOKasaTe/ el U KPUTEPHEB OlleHUBAHNA KOMIIEeTeHIHHA Ha
PAas/INYHbIX dTAllaX HX &vcﬁznﬁﬁn:wm—:—ﬂ. ONHCAHHE KA OeHHBaHHA

3VYH, cocrannsione
KOMIETEHLHIO

IMokasaTenu OLECHHBAHHMA

Kpurepun oLeHHBaHHA

Cpencrea
OLEHHBAHHA

OITK-4 crniocoGuocTh 0CYIECTBIATE GO, XpaHeHue, 06paboTKy 1 ouenky HHGOpMalLuH, HeobXonuMOT
QIR OPraHM3aLMK H YNIPaBNeHHUA TPO(ecCHOHANBHO AEATENBHOCTSI0 (KOMMEPYECKOH, MK
MapKETHHIOBO#, WM PEKJIaMHOI, HITH TOPHCTHYECKOH, WIIM TOBAPOBE/IHOM, WIH TOProBo-
TEeXHOMOTHYECKOH); MPMMEHATE OCHOBHBIE METOZBI M CPEJICTBA NONMYIeHAs, XPAHEHHA, NepepaboTKu
nHdopMalun; paboTaTh ¢ KOMIBIOTEPOM KaK CPEJICTBOM YNpaRneHns uH(opmanueit

3uanun
3HATH poIb,
NPUHLANGL "

GYHKIMH MapKeTHHTa
[PH OpraHM3auMn M
ynpasieHun

PaGoraer ¢  yucOHOH,
y4eGHO-METOANUECKOH H
Hay4yHOH  JHTEpaTypoil,
OTBEYAET HA  YCTHBIH
BOMNPOC, CUCTEMATHIHPYET

TOJIHOTA "
COZIePIKATENBHOCTE OTBETA
HA YCTHBI BOMPOC; YMEHHE
NPUBOAUTE NIpUMeEpBI;
COOTBETCTBHE

O - onpoc
(sompocsr 1-20)

T — TecTsl
(Paspen 1

3HaHust HCTIONB3YeT pasBepHyTo oOTBewaer Ha| O-—ompoc
3HATH ctepsl | nOMOTHUTENLHYIO BOMPOC, apryMeHTHpoBaHo | (Bonpocs 21-40)
NpHMEHEHHA JHTEpATYPY nipH | BrIcKasEiBaeT cBolo Touky | B - Bompock! k
MApKeTHHTA "| ponroToBke K Ompocy H |3pemms,  camoctosTenbo | Ok3ameny (11-
ocobexrocTH TECTHPOBAHHIO, dopMyHpyeT BEIBOAEL 20)
TeXHHYECKOH BEICKAALIBACT
AOKYMEHTALHH COBCTBEHHYIO TOUKY

3peHHs 1[0  BOMpOCaM

odopmMneHna

MAapKETHHIOBOIt

JIOKYMEHTALMH
VMenun Onpepender B3aHMOCBA3HN | B TIOHOM obbeme | I - noxnanst
ymers  pabotate ¢ | ppu pabote c | onpenenens  B3ammoceazu | (Temsi 16-25)
Zwﬁzsmmagm—. Kmﬂﬂmﬁa:_jcmc_w MpH  HalMCaHWM [0KNIana;
AOKYNEHTAIHCY JOKyMeHTaLHeH ¢ | camocTosTeMBHBI B - Bompoct k

MCTIONB30BAHHEM xapaktep paGoter  mpu | 2K3aMeHy (56-

COBPEMCHHEBIX HanmHUCaHNH JOKIana mov

HH$opMaLHOHHO-

KOMMYHHKAITHOHHBIX

TEXHONOTHiH H

| nudopmartHOHHEIX

pecypcoB TNpH HalHCAHMM

ZOKNAa
Hapbiku Opranmyer cBass Teopus | CeoGoano NpUMEHAET
RIIANETH H NpPaKTHKH NpPH aHANH3¢ | TCOPETHYECKHE 3HAHWA Ha C3-
HABEIKAMHE TeXHHHECKOH TIPAKTHKE, TONHOCTBIO | CHTYaLHOHHBIE
eouzsvmwumsx .. | noxyMeHTaIHH B | BNANEeT  TEPMHHOJOrHEkH 3ajaHud -
TOBAPHOM,  LEHOBOM, | pyoniecce pemcHns | ToruyeckH [PaMOTHO Kechl
cGerrosoi M| curyaumonnsix 3azanuii | 0GOCHOBHIBACT (KeiicNe5)
ROMMYHHEATHEHOR cobcTBeHHBIE BEIBOABI MpH | B - Bonpocsi k
TNOJMHTHKH Ha
e —— c PCIICHHM  CHTYAlUMOHHBLIX | dKk3ameHy (56-
WCTIONE30BAHHEM 3azaHnil 60)
TEXHHYECKOH
JOKYMEHTAUHH

(TIK-11) cnocoBHOCTEIO YYacTBOBATE B pa3paboTie HHHOBALMOHHEIX METOZIOB, CPEJICTB M TEXHOJOTHI B

SpRETEHE MapKETHHIOBYIO npexcTaseHHoil B oTBeTax | BONpocsi1-20)
NSRRI nH(bopManuio npH | nHbOpMaUMK  MaTepHanam
HANMMCAHHU TECTA TIeKLHi " yuedHoii | B - Bonpockt k
JHTEPATYpHI, CBeeHHAM H3 | Jk3ameny (1-
MH(OPMaLIHOHHBIX 10)
pecypcoB Hureprer,
[paBHIBHOCTE  HAMHCAHHA
TECTa
Ymenua TMouck H cOop | BeIpaxeHHe CBOMX Mbichedi | [ - moxmamst
ymets  coOHparh u | neoBxonumoii B KadecTBe joknaguuka,| (temst 1-15)
OLEHHBATH JIHTEPATYPbI Zuist | 060CHOBAHHOCTh
MapKETHHIOBYIO HamuCaHHA noknaja, | odpaweHus K Gazam
uH(opMaLHI0 C| HCTIONB3YeT  PasNHYHLIE | JaHHBIX; B - Bonpocs! k
LIENBIO aHanu3a | Gasel  JAHHBIX  TIPH | LETIEHANPaBIEHHOCTh 3K3ameny (56-
BHeLIHeH H NpoBeICHHH aHanMsa | MoMucKa H OH@O—U&. mOu
BHYTpeHHe#H . MapKeTHHIOBO# MapKETHHIOBOMI
MapKETHHTOBOH undopmatuu B Joknage | HHdopmauun npu
CPEAB! MPEANPHATHS HATIHCAHUK AoKnang,
MONHOTA  TPOBENECHHOTO
aHaMM3a  MapKeTHHroBo#
uHGOpMALMH B AOKIANE
Hasbiku Hcnonssyer yMeHuUe NPUMEHATE C3-
BIIAAETE COBPEMCHHBIC TEOPETHYECKHE 3HAHMA AJA | CHTYAUHOHHBIC
TPAKTHYICCKAMA UH(pOPMALHMOHHO- aHaM3a NPaKTHYECKHX 3ajanus -
HABEIHANA KOMMYHHKAUMOHHBIC CHTYyaLHiA, Jenath KeHCEI
e "1 rexnonorun u | npaBuneHEIE BEIBOMBL, | (KeiicNe6,7)
yrpasnestad rnobansHeie YMEHHE OTCTaHBaTh CBOIO
MAapKETHHTOBOH
SEETSTHOG ua | HEGOPMALHOHHBIE no3uumio npu pewenny | B - Bonpocs! k
TIpeANpHATHH pecypchl MpPH  PEHIEHHH | CHTYaLHOHHOTO 331aHHs aK3ameny (56-
CHTYaIMOHHEIX 3a]a4. 60)

OITK-5 roToBHOCTE paboTaTh C TEXHHUECKOH AOKyMEeHTALHEH, HeoGX0omuMOi# U npodecCHOHATBHOM
NEATENBHOCTH (KOMMEPUYECKOH, WM MAPKETHHIOBOH, M PEKIaMHOH, HIH TOTHCTHYECKOH, AT
TOBAPOBEHO, HITH TOProBO-TEXHONIOTHYECKOIH) H NPOBEPATH MPABIBHOCTH €€ 0(opMIEHHA

obnacTi npoiecCHOHANTBHOIM AEATENBHOCTH (KOMMEDPUECKOH, MApKETHHIOBOH, PEKIaMHOIi,
JIOTHCTHYECKOH H (MIIH) TOBAapOBENHOI)
3uanus H3y4aer JICKLKMH, | yMEHHE [0Mb30BATHCA O —onpoc
3HATE obexts!, [ yueGuyro u Hay4Hy1o | yueGHo# u | (sonpocsr 41-60)
CpeAcTEa H| nureparypy,  TPOBOJMT | JOMOJHUTEIBHOM
MHHOBALHOHHLIE aHanu3 H OLIEHKY | muTeparypoit npu | B - Bonpocsl k
METOTIS MAPKETHHIA | yoronop M TEXHONOTHI | MOArOTOBKe X ompocy M| dk3ameny (21-
MapKeTHHTa npu | TecTy, ymenue npuBomMTE 35)
[IOArOTOBKE K OMNPOCY M | NPHMEPEI, MOMHOTA T - Tectn
TECTHPOBAHHIO nposepensoro  amammsa| (Paszen2
METONOB W  TexHonoruii [ BOmpockil-20)
MapKeTHHra npH
MOATOTOBKE K OMpPOCY M
TECTHPOBAHHIO
YMmeHus HCIOMNB3YET  PA3NHYHLIE | [IOJIHOTA anamma | [l - noxname!
yMETh paspabatblBath | Gasl JIAHHBIX | pasnMuHBIX Touek 3pemms | (Tembl 26-35)
H NPHMEHATE | rofansHele Ha paccMaTpHBacMylo B

HHHOBAIHOHHEIE

B - Bonpocs! k




MapKETHHIOBBIX
NIPOEKTOB B
CUTYallHOHHOM 3a0aHHUH

TTK-13:roTOBHOCTBIO YYaCTBOBATE B Peall3allHi Mpoe!

KT0B B 001acTH npodieccHoHansHoiH IeATENEHOCTH

(KOMMEpHecKoii, MapKETHHI0BO#, peKIaMHOH, JIOTHCTHYECKO#H 1 (HIH) TOBAPOBENHOI)

TEXHOJIOTHH B | HH(OpPMALHOHHEIE JIOKJIane npobnemy; | ax3ameny (56~
MapKeTHHIOBOM pecypchl MNpH  OLEHKE | HAIHYHE coOCTBEHHBIX 60)
HAeATeNbHOCTH METONOB M TEXHOJIOrHii | BRIBOAOB MO HccnenyeMoit
MapKETHHTOBO# B J0Knaje npobneme
JeATeNbHOCTH B J0KNIaac
Hassixn MPOBOJHT NpasunbHOCTs  pemicHHA | P3 —pacueTHrie
BIANETH MapKEeTHHIOBBIH aHalH3, | paCHETHOrO 3ananus, | 3ananus (Nel-
MeTonaMH pa3paboTkH | oueunBaer M 0606IMAET | yMEHHE BBICKa3bBaTh H | 5)
HHHOBALHOHHBIX JauHsie npu paspaborke | oGocHOBaTE CBOM BHIBOABL | C3 -
MapKETHHIOBBIX HHHOBALHOHHBIX yMeHue [PHMEHSATS | CHTYaLHOHHEIS
TeXHOTOTHH MApKETHHIOBEIX TEOpETHHECKUE 3HAHMS [N | 3aRAHHA - KeHChI
TEXHOMOrHi TNpH | peleHys  CUTYaLHOHHOTO (ieiichel)
PeIIEHNH CHTYAUHOHHOIO | M PACUETHOTO 3a0AHHA w_nwm_w_mﬂwomwm.z
H pacueTHOTO 3ajaHuA 60)

TIK-12:cnoco6HocTeio pa3pabaTsiBaTh NPOEKTE! NPO(ECCHOHATBHOM NEATENEHOCTH (TOProBo-

TeXHOJIOrHYecKHe, MAPKETHHIOBEIE, PEKJIAMHBIE M (WITH) IOFMCTHYECKHE POLIECCHT) ¢ HCTIONE30BAHHEM
UH(OPMALIMOHHBIX TEXHOMOrHH
3uanuA Paforaer ¢ y4eOHOM, | nonHoTA " O - ompoc
3HATR yue6GHO-METOIMHECKOH M | colepIKaTeNsHOCT  oTBeTa | (Bompock: 61-70)
uHGOPMALHOHHEIe HAy4yHOH  NUTEpaTypoH, | Ha YCTHBIA BOMpPOC, YMEHHE
TEXRONOLIR TPM [ orpewaer Ha  YCTHBII | NPHBOIHTE npumepst; | B - Bonpocs! k
NMPOSETAPORAHET BONpOC, CHCTEMATH3UPYET | COOTBETCTBHE dK3ameny (36-
MAPKCTENIOBOR uH(bopMauH0 ¢ | npencTaBnenHoii B oTBeTAX 44)
JCATCNBHOCTH
HCTIONB30BaHHEM uH(OpMalMH  MaTepHaIaM
HH(pOPMAITHOHHBIX JeKLMit H y4cOHO#H
TCXHOMOTHIA NpH | IUTEPATYPEI, CBEICHHUAM H3
HAMHCAHHM TECTA. uHGOPMALIHOHHBIX
pecypcoB WnrepHer,
MPaBAIBHOCTh  HAMMCAHHA
TecTa
Vmenus ITouck H cOop | Beipaxenue cBoux Meicneif [ ]I - nokmramsl
YMETb  HCNIOJIL30BATS | HeoOXoAMMOH B KauecTBe mOKIajduia, | (Tembi36-45)
undopMamonbe JIATEPATY PbI 1A | 060CHOBAHHOCTB
FEXHONOIIH B | nanucauun noknaja, | obpamenms  k  Gasam
paspaborxe "| neoneayer  pasnMuHBIC | TAHHEIX; B - Bopocsi k
ReRmDANEE Ga3ssl  JaHHLIX  TIpH | HENEHANpPaBICHHOCTD aK3ameny (56-
HRBRRINRRE MPOBEJIEHHH aHanu3a | MoHcKa H otOopa 60)
TIPOEKTOB
MapKETHHIOBBIX MapKETHHIOBOH
MPOEKTOB B AOKIANE HHpOpMaLH [pH
HAMHCAHHU NOKITAna,
TIONIHOTA  TIPOBEAEHHOIO
aHalnH3a  MapKETHHrOBOH
HH(OpMALHH B JIOKIaae
Hagsixn Hcnoms3yet yMeEHHE MPHMEHATE C3-
BIANCTh  HABBIKAMH | COBPEMECHHBIC TEOPETHYECKHE 3HAHMA IUIA | CHTYalMOHHBIE
paspaboTky HHGOPMAIHOHHO- aHanM3a  MPAaKTHUECKAX |  3ajaHus -
H PEATHIALNH | yoMMyHUKALHOHHBIE cuTyaumii, Aenatb KeHchl
MapKETHHIOBBIX TEXHOJIOTHH H | npaBHIBHbBIE BBIBOABL, | (keicNe2)
TIpoeKTOR © | rnoGansuse YMEHHE OTCTaMBaTh CBOIO
HCNOJB30BaHUEM
HHBOPMALHOHHBIX HEKDOPMAIIHOHHEIC nosuuio  npu pemermy | B - Bonpocs x
e e pecypcl B  TpOLECCE | CHTYAUHOHHOTO 3a/IaHHA aksameny (56-
paspaboTky 60)

3uanns ) H3y4aeT NEKIMH, | YMEHHE NONb30BATEC O - onpoc
3HATH crnocoBsl | yyeGHylo M Hayunyo | yae6Hoit n | (Bompocer 71-85)
pearH3atuy NATEpATYPY,  NPOBOMMT | ZOTIONHMTENLHOM B - Bonpocs k
MapKETHHIOBBIX aHanM3 M OUEHKY | IHTepaTypoil npu | dK3ameny (45-
TIRQEKROB MAapKETHHTOBEIX MOATOTOBKE K ONPOCY H 55)
NPOEKTOB TpH | TECTY, YMEHHE MPHBOIMTH
TNOATOTOBKE K ONPOCY | MpHMephi; NoNHOTA
TECTHPOBAHHIO MPOBEJIEHHOrO aHania
MAPKETHHTOBBIX CTpaTeri
NpH TIOArOTOBKE K ONpOCY
H TCCTHPOBAHHIO
YMmeHua HCIONB3YCT  PA3/IMYHBIE | MOMHOTA aHamusa | /[l - ROKNasL
yMeTb paspabathiBate | Gazel JIAHHBIX U | pasnuaneix Touek 3pemms | (Tembt 46-65)
MApPEETHHTOBEIS rinobanbHee Ha pacCMaTpHBaeMyld B
TMPOCKTEL ¥ CTPATEIHN | yydopmanuoHHbIe JI0KIaax npo6nemy;
pecypcsl TP OLHKe | HammuMe  coGcTBemmpix | O - BOMPOCEIX
MapKETHHIOBBIX BEIBOJBI 110 HCCIIELyeMOH B wﬁmzmww (36-
NIPOEKTOR IpH | Joknajax npobneme
TMOATOTOBKE JOKIaja
Hagbikn TPOBOJHT YMEHUE BBICKa3bIBATL M C3-
BIaeTh MapKeTHHIOBBI aHanus, [ obockHosars CBOH | CHTYALWMOHHBIE
MPaKTHYECKUMMU oueHHBaeT M 0000LIAET | CYKACHUS, YMCHHE 3a0aHHA ~ KeHChI
HABBIKAMH JAHHBIE TPH pEAIH3ALMH | IPUMEHATS TeopeTnucckue |  (kefieNe3,4)
MApKETHHIOBEIX 3HAHEA U pelleHus
MApKEeTHHIOBBIX NPOEKTOB ¢ | entyammonnoro saxanus B - Bonpoce k
NpPOEKTOB B pa3spese R AR 3K3ameny (56-
KOMILIEKCA 60)
MapKeTHHra 4a | COBPEMEHHBIX
NpeAnpHATHH MH(OPMALMOHHO-
KOMMYHHKaUHOHHBIX
TEXHOJOrHiH B
CHTYALIMOHHOM 3aJaHHH
1.2 llIxans! OLCHUBAHHA:
Texkymuii KOHTpONE YCHEBAEMOCTH H IPOMEXKYTOYHas arTecrauus

OCYIIECTBIIAETCS B PaMKaX HAKOMUTeNbHOH OabHO-PEHTHHIOBOH CHCTEMEI B
100-6annpHOH MIKane:

Ox3ameH

84-100 6arw10B (OLIEHKA «OTIHYHON)

67-83 6awioB (OLEHKA «XOPOIIO»)
50-66 6annos (OLEHKA «YIOBIETBOPHTENRHON)
0-49 6annoB (OLEHKA «HEeYNIOBIETBOPHTENLHO))




2 TunoBbie KOHTPOJBHBIE 33JlaHHA HJIH HHBIE MaTepHabl,
Heo6XoAuMEIe JJIA ONEHKH 3HAHMI, YMEHMIi, HABEIKOB M (M/1M) onbiTa
AeATeJbHOCTH, XapaKTepHU3YIIUX aTansl dopvupoBanua
KOMIOeTeHIHH B Npouecce 0CBOeHUA 00pa3oBaTe/IbHOM NPorpaMmebl

Bonpocs! K 3K3aMeHy
ConunansHO-3KOHOMHYECKAsA CYUIHOCTh MApKETHHIa.
DBONIOUMA PA3BUTHA KOHUESNUNH MAPKETHHIA,
Cojiepkanue MapkeTHHIa: LEH, 3a/ia4, PHHLMUIE, GYHKIHH.
Tl MAPKETHHIA B 32aBHCHMOCTH OT KOHBIOHKTYPHI PBIHKA H COCTOAHMA Crpoca.
Hcropus 4 reHe3sHc MapKeTHHIA.
OCHOBHEIC IOHATHA MAPKETHHIA
TMonaTHe “MapkeTHHroBas cpeja”  ee CTPYKTypa.
. Mukpocpesa MapKETHHIA H OCHOBHBIE (DaKTOPEI €€ ONpeeNAIomHMe,
. Makpocpesia MapKeTHHTa 4 (aKTopEl, €€ ONpeAcNAIOLIHe.
10. CymHoCTh, LETH W 33341 MapKETHHIOBEIX HCCGNOBAHHH pHIHKA.
11. OcHOBHEIE 3TAMbE NPOLECCa NPOBEICHAA MAPKETHHIOBBIX MCCIEAOBAHMMA .
12. OcHOBHEIE METOBI CGOPA JAHHBIX MAPKETHHIOBBIX HCCNEI0BAHMI.
13. IIpaBuna cocTaBIEHHA AHKET
14. OCHOBHEIC HANPABJICHHA MaPKETHHIOBBIX HCCIICI0BAHHIA.
15. CymHocTE LEneBoro MapKeTHHra
16. TIpHHIKNE! ¥ KPUTEPHH CETMEHTHPOBAHHS PBIHKA.
17. Tlo3MMOHMpPOBAaHKE NPOXYKTA HA PHIHKE.
18. OcHoBHBIE 3TANEl YNPaBIeHHA MAPKETHHIOM.
19. AHanu3 pelHOYHEIX BO3MOXHOCTEH M BHIGOP LENEBOrO PEIHKA.
20. PazpaGoTka KOMIIEKCAa MAPKETHHIA,
21. [InanupoBaHue, OpraHu3alus H KOHTPOJIb MApPKETHHTA.
22. Mojens MoKynaTeasCKOro noBeaeHH
23. KynsTypHEIe U COLHABHEIE (aKTOpEI
24. JINUHOCTHBIE M MCHXONOruyeckue haKTopst
25. Ilpouecc NpHUHATHA PEEHHA O MOKYNKe
26. ToBap Kak 31EMEHT KOMILICKCA MAPKETHHI A, KIaCCH(UKALHA TOBAPOB.
27. TIpouecc pa3spaGOTKH HOBOTO TOBapa.
28. Teopus HU3HEHHOTO LIHKIIA TOBAPA.
29. YnpaeneHue TOBapHOH HOMEHKJIATY PO, aCCOPTHMEHTOM M TOBAPHO# MONMTHKOM.
30. Llena B KOMNJIEKCE MAPKETHHTA, (aKTopsl (HOPMHPOBAHHS LICHOBOH TOTHTHIKH.
31. Crpareruu ueHooOpa3oBaHUA B MAPKETHHIE.
32. Metopl pacyeTa LIEH B MapPKETHHIE.
33, [Tcuxonorus BOCIPHATHA LIEH NOTPEOHTENAMH.
34, Peakuusi CyOBEKTOB PRIHKA HA HHHLMATHBHOES H3MEHEHHE LIEH.
35. HeoOXx0AHMMOCTE KaHAOB pacripeie/leHHs B MApPKETHHIe, (D)YHKLHH MOCPEIHHKOB,
36. OcHOBHEIE NapaMeTPEl KAHANIOB PACTIPEIEIEHHS.
37. YnpasneHHe KaHanaMmu pacnpeaeneHus.
38. MapKeTHHIrOBBIC PEIICHHA U1 ONTOBOH H PO3HHYHON TOProBIH.
39. BepTHKANBHEIC M FOPM30HTANIBHEIE MAPKETHHTOBIC CHCTEMBI.
40. PazpaboTka 3peKTHBHBIX MapKETHHIOBBIX KOMMYHHKALMA.
41. Peknama B KOMIUIEKCE MAPKETHHTOBBIX KOMMYHHKALMIA,
42. CTHMyJTHPOBaHHE NPOJAK.
43. PR B KOMILIEKCE MAPKETHHTOBBIX KOMMYHHKALHIA.
44, JIuuxsie NPOJAKA H NPAMOI MapKETHHT.
45. KnaccuduKauua MapkeTHHrOBBIX KoMmyHukaumit: AMK, ATL, BTL, TTL-
KOMMYHHKALWH,

D9 N O R W N

46. Cy)x0a MapKeTHHIra Ha TIPEANPHATHH H MPHHIMIE €€ OpraHH3alHH.

47, Tomxo/pl K OPraHH3aLUH CIyHObl MAPKETHHTA.

48. IInaHnpoBaHHE MAPKETHHTA.

49, Bro/pKeT MAPKETHHTA 1 METOMBI €ro paspaboTkH.

50. Kontpons MapKETHHIOBO#M JeATENbHOCTH.

51. OcofeHnOCTH MApKETHHIA NMOTPEeGHUTENECKHX TOBAPOB, MAPKETHHIA YCIIYT, MapKeTHHIa
MPOMBIILIICHHBIX TOBAPOB,

52, MapkeTHHT B COUMANEHO# chepe ¥ HEKOMMEPYECKUi MapKCTHHT.

53. OcobeHHOCTH M HOPMBI MENKAYHAPOAHOTO MAPKCTHHTA.

54. TocyaapcTBEHHOE pery/JMpoBaHHe MApKETHHTOBOM AeaTensHocTH B Poccun.

55. IpakaaHCKHE NBMMEHHA 1 MAPKETHHT.

56. IlpoussoauTes HeGONBIIAX MHKPOBOJIHOBBIX Medell coGMpacTC BHIBECTH HAa PHIHOK
HoBbIi TN npoaykTa. [lepemenHsic 3atparsl: 145 Ha oany neus. [ToCTOAHHEIE 3aTPATEL:
$8.,8 mun. Tpopaxuas ueHa: $455 Ha opHy neus. Oxunaemslii 06bem mpogax: 39 000.
Paccuntaiite 00beM npog@k B Touke Oe3yGeitouHocT. Kakyio npuleuis momyumT
npeanpuATHe npy oGseMe peamsauun 39 000mT.?

57. TlpeanpusiTie NpPOM3BOAMT W peammiyeT B TeueHue oT4eTHOro nepuwoxa 10000 wr.
u3aenuii onHoro Buaa. ITpojakuas UeHa 3a CAMHHIY COCTaBNANA J0 cuX nop 154 py6.
Mccneaopanua pelHKa [OKa3ald, YTO €C/HM CHU3MTE LieHy Ha 11 py0. 3a wr., T0 06BeM
peanusauuy coctasut 12000 mt. [IposeauTe aHAMH3 LEHOBOH 3NACTHHHOCTH CIIPOCa HA
JaHHbI TOBAp?

58. Komnanus Tailormade sBifcTCA ODHHM M3 NY4UIHX H3roToBuTENel koctiomos. B 2014
rofly cpeamss pO3HHYHAA HIEHA 3a Takoil kocTiom Gkina 800 espo. Hmeiores cneayiomme
JIAHHBIE O 3aTPaTaX Ha MPOM3BOJCTBO STHX KocTioMoB. [TocTosnuEle 3aTpaTsi- 3 000000
eBpo. VIeNBHEIE NEPEMEHHBIE 3aTpaThl 3a Kamabld kocTiom - 235 espo. Kakoe
KO/IM4ECTBO NPOJAHHBIX KOCTIOMOB 00€CIIeUHT AOCTHHEHHE ToukH Ge3yGrTounocTu?

59. IpemmpuATHE MO NPOW3BOACTBY MoMCUHBIX npoayktos «Ha Jlyry» Gonee 10 ner
neiicTByeT Ha phiHke PoctoBckoli 00nacTH. EMKOCTE TJAHHOTO PBIHKA COCTABIAET OKOMIO
56 THIC. TOHH B TOJ, Ha PEIHKS AeiicTBYeT 6 npeanpuaThii. O6beM Npojax MpeAnpHITHA
COCTABNAET 25 THIC. TOHH B TOH, M3 KoTopeix 70 % peanusyercs Ha MECTHOM DBIHKE.
PaccuwuTaiite, ckonsKo coctasmser gons «Ha JIyry» Ha MecTHOM pBIHKE B %7

60. TpeanpusaTHe NPOH3BOAMT IUIACTHKOBBIE OKHA. OTIYCKHAT LEHA COMHHLE! MPOLYKIMH
cocrasiser 10 Teic. py6. [lepeMeHHble M3OEPHKHM TPOM3BOACTBA CocTapmsorT 7500
py6.3a uspenme, a nocrosunsie-350 Teic. py6. B Mecau, Onpenenute, CKONBLKO
HeoOXOOMMO peanu3OBarh IUIACTHKOBEIX OKOH, MiA ofecneueHus Ge3yORTOYHOCTH
TIPOH3BOACTBA

Kpurepnu oneHHBAHMS:
oueHka «oTaHyHO» (84-100 OannoB) BHICTABIAAETCA, €CIM M3JIOMEHHBIA MarepHal

(daKTUYECKH BEpeH, HanMuMe rIyOOKHX HCHEPNBIBAIOIMX 3HAHMA B 00beMe NpoMfeHHON
MpOrpaMMel JHCLIMIVIMHBL B COOTBETCTBHH C MOCTABJCHHBIMM MPOrpPaMMON Kypca UENfiMH H
3aayaMH 06ydEHHUS; TPABMIIEHEIE, YBEPEHHBIE JCHCTBHA 110 NPHMEHEHUIO NOIYYEHHBIX 3HAHHH
HA MPaKTHKE, TPAMOTHOE M JIOTHYECKH CTPOHHOE H3NOKEHHE MAaTepHana NpH OTBETE, YCBOEHHE
OCHOBHO M 3HAKOMCTBO C JOMNOJIHHTENBHOH JHTECPATYpOi, MPaBUIBHO PellleHa 3a1a4a H J1aHo
0OBACHEHHE PE3Y/ETATOB;

oueHka «xopowmo» (67-83 GannoB) BHICTABAAETCHA, €CNM - HANHYHE TBEPABIX H
IOCTATOMHO TIOJIHBIX 3HAHHIA B 0GBEME NMpoiIcHHOI MPOrpaMMbl JHCUMILTHHEL B COOTBETCTBHHM €
uenAMM o0ydeHusi, MPABHIBHEIC NEfiCTBHA MO NPHMEHEHWIO 3HAHMH HA MPAKTHKE, YCTKOS
M3JI0KEHNE MaTepHana, IOMyCKATCA OTASNbHBIE IOTHYECKHE H CTHIIHCTHYECKHE MOTPEIHOCTH,
06yyalomuiics YCBOMI OCHOBHYIO JTHMTEpaTypy, PEKOMCHIOBaHHYIO B paboueil mporpamme
JMCUMIUTHHEL, 337242 PellieHa NPaBHIbHO, He JaHO 00BACHEHUE PE3YNLTATOB;

OlIGHKA «YIOBJIETBOPHTENEHOY (50-66 GaNI0B) BEICTABIAETCA €C/IH - HANHYHE TBEPIBIX
3HauMit B 00BEMe NPOMICHHOTO KYpPca B COOTBETCTBHH C LIENAMH 00yYeHHs, H3N0KEHHE OTBETOB
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C OTAENBHBIMH OIMOKAMH, YBEPEHHO MCHPABICHHBIMH MOC/IE NOTIONHHMTENBHBIX BOTPOCOB,
E—um-w::mmv—n B LEJIOM hn-q—o.—,ﬂxum no —.——uv_?-n—wn—.:‘:o 3HaHH{ Ha TpaKkTHKE, 3azaqya ﬁnEﬂmm.
HENpPaBIIBHO, HO HCTIOJB30BAH NPAaBHIILHEIH ANTOPHTM peleHu %

OLICHKA «HeynoBneTBOpuTEnsHO» (0-49 GannoB) BEHICTABMAETCH, €CIHM - OTBETH HE
CBS3aHBl C BOMPOCAMH, HaIMyHe TIpyObIX OWMOOK B OTBETE, HENOHHMAHHE CYIHOCTH
H3naraemMoro BOMpoca, HEYMEHHE TNPHMCHATE 3HaHHA Ha TMpPAaKTHKE, HEYBCPEHHOCTb H
HETOYHOCTh OTBETOB HA JIOTONHHTEILHBIE M HABOAALIHE BONPOCEHL, 3371a4a HE pelleHa.

Keiich! (CHTyallHOHHBIE 33XAHHS)
Keiic 1 «/IesTeibHOCT TAGAYHBIX KOMIAHH H COMHANBHO-3THYECKHI MAPKETHHI»

IMpouseoautenam Tabaka I[OCTOAHHO MPHXOAMTCH MCKaTh KOMIIPOMHCC MEXIY
OrpaHMYHBAIOLIMM MX JIEATENHOCT 3aKOHOJATENLCTBOM H COOCTBEHHBIMH OH3HEC-HHTEPECAMM.
Kaxcnas KOMMaHHA peliaeT BO3HHMKAaope npoOleMbl CaMOCTOATENBHO, HO BCE MKE MOMKHO
FOBOPHTH M O HEKOM 00LIEM OMBITE MPOABHIKEHHA TADAYHBIX H3NETHH.

Kypenne — HeoTbeM/IeMAs 9ACTH KHU3HUT?

Bokpyr Ta0auHoil 0Tpacid HE YTHXaIOT CHOpel. JIHCKYCCHH Ha TeMY Bpeja KypeHus,
3aMPETOB M OrpaHMueHHil perramsl TabayHoM MPOIYKIHH BedyTcA MOCToAHHO. Kacabii roa
3aKOHOJATENM pa3pabaThBalOT HOBBIE CMOCOOb OOpBOBI C ONHHM H3 CaMbIX BPEIHBIX
YENOBEYECKHUX NPUCTPACTHI,

O[HAKO KypeHHME YK€ HACTOJBKO MPOYHO BOLLIO B MPHBBIMKY MHOTHMX JIOACH, YTO
HMCKOPEHHTH €r0 MOJHOCTHIO NMOKA HE NPENCTABIACTCA BOIMOXKHEIM, H OKOHYATENNBHO 3alpeTHTh
JIeATeHOCTh KOMIAHHI M0 MPOM3BOJACTBY H PaclpoCTpaHEHHIO TabauHOH MPOXYKLMH TOXKE
HENB3A, TAK KaK 3T0 OrpaH4HT CBOOOLY BEIOOpA rPayKAaHNHA: KYPHTh EMY HJTH HeT.

Bes curaper cerois He oGX0JMTCA HH OJHA BEUEPHHKA; MBI HE MbICHM pabounii neHb
Ge3 nepeKypoB; BCTPEYaAch C APY3bAMH, XOTHM 3aTAHYTHCH; B HE3HAKOMOH KOMITAHHH KypeHHE
cbmmkaer, cpasy Haxomarcs obmue Tembl mna OGecex u T. aHecMoTpa Ha Bce crapaHus
NpoNaraHaMcTOB 300poBoro obpasa »u3HH, Poccus 3aHHMaeT 4 MECTO B CMHCKE CTPaH ¢ CaMbIM
GonpmnM ducioM Kypunbinukos. [To ounenxam «POMUP MOHHTOPHHIY», TPETh POCCHAH KYPHT
(va ceropmamuuii gens 310 60% MyxuumH H 15% sxewmmH). Ilpm 5TOM KONMYECTBO
KYPHJIBILMKOB Y YPOBEHSH NoTpe0iieHus Tadaka B HAIIEH CTpaHe MOCTOAHHO PACTYT.

Wmenno OGnaromaps «oGcnykuBaHmio» 0a30BbIX (WIHM H3BPAIEHHBIX, CTaBIIMX
6a30BbIMM) uenoBeyeckMX moTpeOHOocTedl Om3Hec TabauHBIX, Tak )K€ KaK M, K IPHMEpY,
MUIEBEIX KOMIAHMH, B MEHBIICH CTETICHH NoJBEpraeTcs (PMHAHCOBO-IKOHOMHUECKOMY KPH3HCY
H OMYIACT ero MOCACACTBHA: noTpebneHne TabauHOM NPOMYKLHH OCTaETCA Ha MPEKHEM
YPOBHE.

Hasaiite 3anperum! Han Bce-TaKH OrpaHHYHM?

Yto Kacaerca 3amperoB M OrpaHWYeHHil Ha pewiaMy Tabaka, TO OHH, TaK k€ KaK M
KPH3HC, TMOYTH HE BIHAIOT HA YPOBEHb NOTPEGIEHHA B CTPaHe, OJHAKO JIHIIAIOT HIPOKOB PBIHKA
TIOJTHOLICHHOH KOHKYPEHUHH, TaK Kak J[ENaloT HEJIOCTYIMHBIMH BCEBO3MOMHEIE CpEACTBA
KOMMYHHKALHH C ITIOTPEOHTENEM.

Cremyer OTMETHTE, YTO [0ABOAHBIM KAMHEM pekaMbl TabauHOM MPOAYKUMH ABNACTCA
€e CrocOOHOCTh MPHBICKAT HECOBEPIISHHOJETHEr0 KypHIBIIMKA, a IOJHOE OTCYTCTBHC
PEeKIAMEI CO3JACT CHTYAlMI0, KOrJa OpPraHHYecKHii pocT 3a CYeT MOApPAcTAIOLIEro MOKOIEHHA
CTAaHOBHTCH HEBO3MOMKHBIM.

Kax nokassipaer oneit BemuxoOpurtanmn u CIIOA, kymsT Kypunsmuka 0e3
uHpopMauMoHHoH noanepxku ocnabesaer. «CTapeie KypHIBIIMKH, KOHEYHO, ABIMHTH He
NEPECTaHyT, a MOJIOZEHE NPHBJICKATh Gyner TpyAHee, -
yGexcnen ynpaspsiommit napthep BrandLab Anekcannp Epemenko. — B Espome, kpome
OTHENEHBIX CTPaH, CeroJHA KYpPHTh HEMOIHO M HEKPAaCHBOY.

B CIIIA u3-3a pe3Koro noopoxaHHAs CHraper, OrpaHM4eHHs Ha HX peKiaMmy, a Takke
HM3MEHEHHI B OOUIECTBEHHOM CO3HAHWH, BBI3BAHHBIX AKTHBHOH aHTHTaOauHOH mpomaraHmoi,
KYpAT Tonsko 24% nacenenus. ITo pamuelM HaumoHanbHOH AcCCOIMAUMH TeHEPANbHBIX
npokypopoe CIIIA, npojaiy cHraper B CTpaHe 3a MOCNeAHue 54 rofia CEphe3HO ynaniu,
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B BenukoGpuranuu peknaMa Ta0adHbIX u3nentii sanpemena ¢ 2003 r.,rofom nozxke Gs11
BBEZIEH 3anpeT Ha JIF000ro BHAA NPOMOYILIH, AHPEKT-MAPKETHHT H crioHcopcTso. [Inanupyerca
3aNpPEeTHTH CHrapeTHBIE AMCIUIeH K Toprosbie asToMarsl. [To aanueiM Gallup, B Bennkobpuranun
TIpPOA&XKH CHIapeT 4epe3 roj nocie BBEACHHA 3aMpeTa HA KYpEHHC B cmEnnﬂmnmmr—x MECTax
ynanu Ha 7%.

Hurepecen omsir @uumaHaun. B 2010 r. 3akoHopaTeNH 3anpeTHIH BEICTABIATH
CHrapeThl Ha BHTPMHAX MarasMHOB. OTHBIHE KYPHIBIIMKAM NpPHAETCA CNpPAINMBATE MX Y
NpOJABLIOB, KOTOPble GYAYT JOCTABATE JMENAEMOE M3-TIOJ MPHIIABKA. 33KOH Takke 3ampemacT
KYPHTb B MAllHHE, €Ci B Hell HAXOOHUTCA HecoBepmeHHONeTHUH, Kpome Toro, B GuANAHIMM B
TeyeHne OmwKalMX TpexX JET XOTAT ASMOHTHPOBATE BCE ABTOMATHl MO MPOAAKE CHrAPeT.
Takas 3aKOHOJATENBHAd MHMIMATHBA TPCANPUHATA B PAMKaX MPOrpaMMBI 10 TMOJHOMY
HCKOPEHCHHIO KYPEHHA: MOCTABJCHA LIE/b NMOTHOCTEIO H30aBUTECA OT 5T0H BpeIHOH NPHBEIYKH
B TeueHHe Ommiaiimux 30 net.

TToMHMO BCEBO3MOIMKHBIX OFPAHHYEHHH M 3apeToB Ha pexnaMmy Tabaka, MPaBHTENBCTBO
pasHEIX CTpaH aKTHBHO MCMOJB3yeT aHTupexiaMy. Ha maukax cdraper noMemaior
npeaynpeanuTeNsHble KApTHHKH ¢ 00e300paKeHHBIMH OpTaHaMH M MYyTalomHMH HaITHCAMH,
KOTOpEIE ACHCTBHTENEHO COcoOHE OTOUT JKeaHHE NOKYPHTE U OrPAHMUMTE, EC/TH HE CHH3HTL
N0 MHHEMyMa, motpeGnenne Tabaka cpeau mozpacTaromero mnokonenus. Hackoneko
30 (EKTHBHO H MPOJO/UKHTEIBHO TAKOE BO3NEHCTBHE AHTHPEKNAMBI B LIEJOM Ha 0OIIECTBO
MOK&KET TONBKO BpPEMs, MOCKOJBKY pacnmpocTpaHeHHe oHa momyduna jume B XXI Bexe.
Hanpumep, MOCTYIUICHHE B MpPOAKY Ma4ek ¢ TakuM O(OPMIEHHEM COTNAacHO HEKOTOPEIM
TOJICYETaM CHH3HIIO KONMYecTBO KypuisiykoB B Kanane 3a nocneauuii ron Ha 5%.

B Poccun 3anpersi Ha pekiamy Hauanuce ¢ 1996 r. — 3anpeTHAH peknaMy Ha
TenesuaeHrm, ¢ 2007 r. — pamgHopeknamy, Hapy)KHYI0 peKNnaMy Ha YJIHLAX, Takke ObIIH
OrpaHH4YeHsl HekoTopble (JOpMBI BCNIOMOTraTeNbHBIX aKuuiA. Bokpyr orpanddenii He
NpEeKpamanTCcs JHCKYCCHH.

«PexnaMy CHrapeT CHeAyeT OrpaHuymBarh, fJabbl He ocTaBanock kakoi-nuGo
BO3MOJKHOCTH €e BHICTh JAeTaM. Ho Kakue-TO BHAB DPEKIAMHOH KOMMYHHKALMH B aipec
B3POC/BIX KYPHIBLIHKOB JIOJDKHEL CYIIECTBOBATE, — CUMTacT MpuHa baxTHHa, AMPEKTOp OTaENna
KOPNOpaTHBHEIX OTHomeHHi «HOHunerepy. — Hanpumep, peknaMHble aKUMH H COOOIIEHHA B
MECTax npoaai».

«Ham Hy»xHBI KAHANB KOMMYHHKALHMH JUIS TOTo, ITo6bl co00maTe 0 CBOMX HOBMHKAX
HHHOBAUKOHHBIX Npoaykrax. [ToNHBIHA 3ampeT HAa pEKIaMy CHHIKAET YPOBEHb KOHKYDEHLMM, a
3T0, B CBOIO O4€peap, ACMOTHBHPYCT =ﬂOsww0‘ﬁs.ﬂQ—nﬂ pasBHBAaTE HOBBIE HHHOBALlMOHHBIC
NPOAYKTEI JUIA MECTHOTO PHIHKa», — NPEAYNpexAacT Anatonmii Bepemarun, ynpasusomui no
cBA3AM ¢ obmecTBerHocThio JTL

B Tocaymy HEOJHOKPATHO MOCTYNANM 3aKOHOMPOEKTHI, KOTOpHIE Mpeajarany IonHoe
orpauuyenne Tabaynoit npomykumu. Opmaxo eme B 2001 r. mpezunent Bnapumup ITytnn B
CBOEM 3aK/IIOYEHMH HA OJHH M3 3aKOHOMPOCKTOB MPH3HAI MOJHEIH 3amper pexnamel Tabaka
nporupopeyamyM KOHCTHTYIHMHM OrpaHMYEHHMEM MNpaBa TpakJaH B 4YacTH, Kacaloumeiics
noJy4eHHs HHpOpMaLHH O TOBapax H YCIIyrax.

TocnenHHM W3MEHEHHEM B DPETYIHPOBAHMM JEATENGHOCTH TalauHoro OM3Heca crai
HoBEIM @3 «Texunyeckuil pernaMeHT Ha TabayHyl0 NPOLYKLHIO», KOTOPBIHA BCTYIMHI B CHIY C
26 nexaGpsa 2009 r. Ou npumren Ha cmeny ycrapeiuuM [OCTam W paly HOPMATHBHEIX aKTOB.
DTOT JOKYMEHT MPENYCMATPHBACT 6-MECAYHBII MEpHo, B TEYEHHE KOTOPOro NPOM3BOMHTENH W
HMIOPTEPBl  TAOAUHBIX  M3ZEMMHA  MOTYT  NPOM3BOMMTE  TPOINYKUMIO CO  CTAapbIMM
IPEeMYNPECAMTENBHBIMA HagmucaMu 1o 26 miona 2010 r., a peanu3aius Taba4yHBIX H3ZENHH C
NpexRHEH MapKUpOBKO# M cepTH(HKATOM COOTBETCTBHA BO3MOXKHA BIUIOTE 10 26 Hions 2011 r.
C konuia 2010 r. yxecrouatorcs TpeGoBaHHA K MAaPKHPOBKE H COIepaHHIO HH(opMaumy s
notpebuTenei.

JlupexTop mo KopropaTHBHBIM oTHOWEeHMAM «BAT Poccua» Anexcaunp JlioTsii
TOBOPHT O TOM, YTO KOMMNAHHA MOJOMKHTENEHO OTHOCHTCA K BEEJICHHIO 3TOTO 3aKOHA, TOTOMY
YTO OH CHCTEMATH3HPYET BCE HOPMATHBHbIE TpeOOBaHHA K NPOH3BOACTRY TaOba4uHOMH NPOXYKUHMH.
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«JlaHHEL JOKYMEHT, KOTOpEIA, XOTA M COACPKHT GoJee xecTkHe TPeOOBAHHA K BBIYCKY H
BHEIHEMY BHIY NPOAYKIHH, BCC K€ JAacT KOMIAHHAM HeTKHE MpaBHiIa MIPhl HA pHIHKE. MBI
rotossl k paoTe Mo HOBEIM TIpasunaM, Oonee TOro, CHraperTs! ¢ (UIETPOM, MPOM3BOAMMBIC
(habpHKamMH HAMKMX KOMIAHHA, YIKE OTBEYAIOT HOBBIM HOPMAM CONEPKAHMA CMOJIBI M HUKOTHHA.
TeX. perJaMeHTOM NpEAyCMOTPEH Pa3yMHBIH MEPEXOMHBIA NMEPHOJ, KOTOpHI nossoant Ges
MOTpACEHH I HHIYCTPHH NPHBECTH MPOAYKIMIO B COOTBETCTBHE C HOBBIMH TPeGOBaHMAMH, 2
TabauHbIM H3IEIMAM CTAporo 00pasia — MIaBHO BEIATH u3 00palleHHs B PO3HULEY.

CrpyKTypa norpebuTensckoro cnpoca 1 noprdenas Gpenaon

Tlo cpaBHEHMIO ¢ 3apyOEXKHEIMH CTPAHAMH POCCHICKHE 3aKOHOATENM He MpuOeraioT K
JIPAKOHOBCKHM METOJAM HCKOpEHEeHMA TabakoKypeHHA, ONHAKO BCE pABHO CO3NAIOT
ApPENATCTBUA A CBOOOAHON KOHKYPEHLMH MEXIy npomssogutenamu. C yueToM duHaHCOBO-
3KOHOMHMHYECKOTO KPH3HCA HENb3sl 3a0BIBATH O TOM, YTO OH TOXKE OKa3asl ONpeleNeHHOE BIHAHHE
HA MOKYNATENA: H3MEHI CTPYKTYPY noTpedneHus. Y MeHbIEeHHE MaTeiecnocobHoro cnpoca 1
yBenHueHHe aKLH30B NPHBENO K NEPEKIIONEHHI0 noTpeOuTeneii Ha Gosiee ZOCTYIHEIC MO LCHE
CHIrapeThl.

Jaumnn TpuIuH, QMpEKTOp [0 PA3BHTHIO KOHCANTHHIOBOK KoMnauun PowerLexis,
ormeyaeT: «ECIM roBOPHTH 0 KOHKPETHBIX INarax, T0 cefiyac y npoM3BOJMTCICH ¢CTh OTIHYHAA
BO3MOKHOCTH MEpPEKIIOUNTE ToKynatenel Oosee AOPOrMX MapOK HAa CHrapeTbl CPEeIHEro
[IEHOBOTO CErMEHTa, HAapHCOBAB YNAKOBKY MOINAMypHEE M YBEJIHWYHB KOHLEHTPAUHIO CIOB
«yenex» W «AUHAMMKa) Ha ¢OMHHLY PeKnamMHON muomamy. 3TO NOMOKET CleNnaTh [EpPexos Ha
Gonee JelIeBklil aHATOr MeHee OONC3HEHHBIM A MOTPEOUTENECKOTO 3T0».

Kpome TOTO, 1151 MPOM3BONMTENA CErofiHA O4YEHb BMKHO ONTHMH3HMPOBATH MOPTHENs
npou3BoAUMBIX GPEHIOB U HApabOTATh KPEATHBHBIE HIECH KaK B 0OG/IACTH CAMOii NPOMYKLMH, TaK
u B cepe ee MPOABIKEHHA A1 NPHBJIEYEHHA MOTPEOUTENA K CBOCH Mapke.

[paBna, B apceHane OCTAIOTCA EINE KOe-KakHe TPaJMLIMOHHEIE CTIOCOOB peKiaMbl W X
TOJKE HeoOXOMMMO AKTHBHO HCNONs30Bath. «O cOaTaHCHPOBAHHOCTH MopTdens OpeHaos kak
3amore CTa0MIBHOCTH CErOJHA TOBOPAT YYTh JIM HE BCE MPOM3BOAMTENM. B TeueHHE TONBKO
TNOC/EAHHX [IBYX JIET IPOH3O0LLI0 OGHOBICHHE MOYTH KAKIOr0 NPOAYKTa, — pacckassisaeT Enena
BapcykoBa, yNpasIAIOMHii N0 CBA3AM ¢ OOIIECTBEHHOCTRIO M KOPNOPATHBHEIM KOMMYHHKALMAM
komnaxuu «Oumun Moppuc Caiins 354 MapkeTHHr».

Taxk, npomykuus «/JoHckoro Tabaka» ¢ 2006 r. MO3HUHOHHPOBANACH B CPEAHEM H HU3KOM
LIEHOBBIX CETMEHTaX, 4 TpPOJ@KM B OCHOBHOM OrpaHHUYMBAMHCH IOMHBIM (enepansHBIM
OKpyroMm. Y KOMIaHHH He ObLI0 GPeH/IOB-IHAEPOB, YTO ACHANO0 €¢ NO3HLMIO HA PhIHKE KpaiiHe
ya3suMoit. [TosToMy GbLIO NPHHATO pelleHHe O GOPMHPOBaHHH COANAHCHPOBAHHOTO NOPTQhENT
TOPrOBBIX MAPOK PA3HYHBIX CTOMMOCTHBIX KATETOpHi, BOCTPEOOBaHHBIX NOTpeGuUTENeM.
OcHOBHas 3a/1a4a COCTOANA B CO3NAHHMH HHMINEBHIX MPOJYKTOB, KOTOpHIE OBLIH Gbl CIOCOOHEI
ofecneunTh NpuObIIG KOMOAHHH NpH KoneGaHmAx cmpoca. B Takux ycmosusx Obuid
paspaBoTtaHbl ase Hosble Mapku curaper Kiss u Continent. Ceroaua Kiss — maaep npojai B
CBOEM CErMEHTE B LiEOM 10 peiHKy, a Continent MHAMPYET MO OTAENEHBIM TEPPUTOPHAM.

B 2009 r. koMnaHusl B HATYPAILHOM BEIPDKCHHH YBEIHYHIIA NPOH3BOACTBO Oonee yeM
Ha 10%, a 00BbeMB1 NpoaaX BLIPOCIH Ha 35% — 3T0 yie B JCHbraX.

PexciamupyeM H npojaem

IMokynatens He MOXeT OBTH GecnpefenbHO NOANCH K ojHol npoaykuuu FMCG B
YCIOBHAX, KOTAA €ro MOCTOAHHO MCKYIAIOT MOMpo0OBaTh YTO-TO HOBEHBKOE, M JAKE ECHH
NPOM3BOAMTENHA CHIapeT XBANATCA NPHBEPKECHHOCTRIO MOTPEOHTENA K KYPEHHUIO B LIEJIOM, TO HE
K OJHOM MapKke NOMH3HEHHO. DTO MO3BOJIAET NEPEXBATHIBATH KIMEHTYPY Y KOHKYDEHTOB.
TMo3TOMY HCKIIOYMTE/BHEIM MECTOM PEKaMbl ABJIAETCH TOYKA NPOJAkK, FIE YacTo PCIICHHES
npuHMMaeTcsl MMIynscHBHO. Kpome Toro, ams curaper Onecmiwmie paGoTaeT BO3MOMCHOCThH
nonpoboBats.

Koraa Heckonsko JIeT Haszaj noaBunuchk curapets! «[lapnaMeHT», OHH MMEHHO Tak u
MpOJBUranics. AKUMH HPOXONHIM HA MEPONPHATHAX, IJIe [PHUCYTCTBOBAIN COCTOATENBHBIC
monu (OTOMY 4TO Mapka GbUla IOBONGHO-TaKH Joporoi). Opersie cnelHansHBIM oOpasom
JIeBYIIKH TIpejyiarand curaperst. ITaukn GbimyM pasnoxeHsl Ha BHOHBIX MECTaX. DTa aKuus
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NpOBOJMNACE HA ITame BHIBOAA CHTapeT HAa DHIHOK. B pesynbTare CHMrapeThl MIHOBEHHO
3aBOEBAIH aYIMTOPHIO, CTATH OJHUM M3 JIMIEPOB B cBoei LeHoBoi rpymne. ITpu 31oM He Gb110
NpaKTHYECKH HUKAKOH HApyKHOI pexiiaMbl — myBnuke npocto pasanu nonpobosats. KauecTso
noHpasHIOCk, B «[TapraMeHT» 3aBOeBa NOTPEOHTEN.

Eme ofuuM U3 AeHCTBEHHBIX CDEACTB CcONsSumer promotion sBIseTCS NOJAPOK 33
nokynky u obmen (switching-selling). IToMumo 3TOro B MECTax MPOJ&K AKTUBHO HUCMONB3YETCA
pasmeinenne Indoor peknmamel. O(QGEKTHBHO HAHOCHTHL peknamy Ha pasHele BEIM, Kak
HEMOCPEACTBCHHO OTHOCAIMECA K KYPEHHIO (MEMeibHHLB], 3KHTANKH, CHHYKH), TaKk
CYBEHHPEl WM ApYrue IMpeiaMeTsl YacTOro MONb30BaHMA (KOBPHKH JUI MBIIIH, KDYMKH,
OOKHOTH! H T. I1.).

B TtaGauHoii oTpaciu pe3yNbTaTHBHO HCMONB30BAaHHE 30HTHUHBIX Gpenaos. TabauHukH
YBEKOBEYMBAIOT HA3BAHHC CBOHX MPOAYKTOB B napdroMe, MOKonaje, HOCKax  T. A, Kawercs,
pekiamel Het, Ho Marlboro, Camel, Virginia octaiotca y Beex Ha cnyxy. B soctynHom apcenane
npou3BOMTENel MMEETCA TAKOKE CKphITan peknama Tafaka Ha TENEBHISHHM NOCPEACTBOM
(UNEMOB.

VeneuHsiM NPHMEPOM PasMELIEHHA CHrapeT B KHHO ABnseTcA (unbM «[lomuueiickuii 3
Bepepnn Xwumnc». Daow Mepdu, paGotas kak Taiimbiii monuueicknii, npejnaraer nape
NPECTYIHAKOB KYIUTE LENBIH TPy30BHK KOHTpaGanmupix curapet Lucky Strike u Pall Mall. B
TEYEHHE 3TOH CLEHB! KaMEPHl MEHEe YeM 3a 5 MHHYT 25 pa3 KOHUGHTPHPYIOT BHHMAHHE Ha
JaHHBIX Mapkax. B omHoM snmsope Mepdu 3amedaer, uro «OHM — OuYEHb NONYJNAPHBIE
CHUI'apeEThI».

C ycwiIeHHeM OrpaHHYeHMi H 3alpeToB CO CTOPOHBI NPABHMTENLCTBA TA0AUHHKH B CBOHX
MApKETHHIOBBEIX CTpPaTeruax CTalud 00MBIIOE  BHUMAHHWE YACNATE YIAKOBKE!: AQAOH.ME.
OKOHYATENLHO 3aNPeTAT peknaMy TabadHbIX H3JENHH, HMEHHO YIAKOBKA H BCE, YTO C 3THM
CBA3aHO, OYACT ABNATHCA OJHHM M3 BAWCHBIX HCTOYMHHKOB MPOABMMEHHA TOBapa», — FOBOPHT
Cepreii CanoTHrLyHI, AupekTop Tabaunoro ousHec-komiuiekca OO0 «'PYTIIIA ATPOKOMb».

«B ycnoBuax OrpaHHHeHHBIX BO3MOMKHOCTEH 1A KOMMYHHKALHH C MOTpeOHTENEM Madka
CHrapeT CTAHOBHTCA BaXCHBIM CPEICTBOM MpOABHKEHHA Openza Ha peiHke. IToaToMmy HOBBIC
uier B 06nacTH TaGauHOM YNMAKOBKM — OIMH M3 MapKETHHIOBBIX NPHOPHTETOB A «BpHTuin
Awmepuxan ToGakko». Co3naBas HOBBIN Ou3aliH jna Vogue, Ml BIEPBBIE CHAENANH JIOTOTHII
MapKH OCHOBHBIM XYIOXCCTBECHHBIM 3JeMEeHTOM naykd. JIoroTun u ({OKEMYY2KHHA» B BEPXHEM
YOy Ma4KH TICPe/MBAOTCA MEpIaMyTpoM, MOMYEpKHBas NpPEMHANLHOCTE MpeLTOKeH:S.
TMeperuieTeHHE JICHT, OMOACHIBAIOMMX NAuky, 3aBepuiaeT HOBLIH o6pa3», — rosoput Jenuc
KacarkuH, MeHemkep 1o Toprosoii mapke Vogue, «BAT Poccuan.

Munosauus Ha cTpae norpebienus

Ceronns TabayHuk¥ aKTHBHO pabOTalOT B OONAcTH HHHOBALMH, KOTOPHIC KacaloTcs
camoii Tabaunoii npoxykuun. «Bpems Ina uMHHoBaUMH M BBIBOJA HOBBIX MapoK ceiuac
MaKCHMAaJIbHO GnaronpusTHoe, — roBopHT Makcum Kopones, rasHbli pefakTop Mequa-Tpymnmnsl
«Pyccknii Tabax». — Ho npoayKkTsl J0DKHEI MOZHIMOHUPOBATLECA HE BBIIE CPEHEr0 CErMEHTa.
MIMEeHHO Ha 3TY YacTh LIEHOBOTO CMEKTPA YCTPEMIICHBI B3IMALN H O3KHIAHKA MoTpebnTeneH, Hx
HHTEPEC, OYEBHIHO, COXPAHHMTCA €IIE HECKONBKO JeT. YCTOHUMBEIH pOCT OSKOHOMHKH
Bo300HOBUTCA, U Oy/eT BpeMs A GoapAmel IMHAMHKH NPEMHANBHOTO CErMEHTA, HO HHKTO He
3HaeT, KOr/Ia 3TO BPeMA HACTYIHT.

Anexcanap JlioTslii, AupekTop MO KopropaTHBHEIM oTHomeHHAM «BAT Poccusy,
3aMe4aeT, YTO KPM3HC HE BEUCH M HETATHBHBIC TEHJACHUMM HOCAT BPEMEHHEIH XapakTep,
MO3TOMY CTpaTerds KOMMAHHH Ha PpOCCHHCKOM DBIHKE CYHIECTBEHHO HE MCHACTCA: MO-
NpeXHeMy OCHOBHOI YIIOp NIENAaeTcs Ha HHHOBAUMAX, «bonee Toro, Mbl CHMTAEM, YTO KPH3HC He
OBOJ 3KOHOMHTH HA MapKETHHIOBOH AKTHBHOCTH, — NoGasnser skcnepr. — Hanpumep, naxe B
1998 r. MBI He MpeKpaiany pasBHBath noptTdens Mapok, OB 3aMyllieH NepBelii 0Te4ECTBEHHBIH
Gpeny, co3naHHBL MO MeNCIyHApOJHEIM CTAHAApTaM KauecTsa, — «S1Ba 3omoTas».

Becnoit 2009 r. Ha phIHKE NOABMIACH HOBHHKA ¢ HeoObHEIM HasBanvem Kent HD. High
Definition — wu3ofpaxkeHHe BBICOKOH YETKOCTM — CTano JABHO MNpHMBBIYHBIM JJA  yXa
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MOTpeGuTeNs, MUIYIWEro MOCICAHHE HOBMHKM Teme- M BuuecockcreM. Ho nouemy 31a
ab0peBmaTypa okasanach Ha yImakoBke curaper?

[puoymbiBas HOBBIC HMAeH Jia ceoeil npoaykuuw, «Bpurum Amepukan Tobakko»
3auacTyi0 ofpamaercs K ONBITY APYrHX peiHkoB, «IIpu paspaGotke Kent HD mel oOpaTHnn
BHHMaHME HA MHMp BEICOKMX TEXHOIOTHH, Iie B MOC/NeHEe BpeMA aKTHBHO Pa3BHBAIOTCA HOBBIC
crocoBel nepesadyy 38yka H M300paXKeHus, — TOBOPUT CTAapIIMii MEHEIKEpP MO TOProBoi Mapke
Kent «BAT Poccusy Koucrantnn I'pusub. — DTa uaes 6si1a nepeHeceHa Ha TabauHsiii peIHOK,
MBI CO3JIali HOBYIO KOHCTPYKUHMIO hHnsTpa ans Gosee 4ETKoro M BeIpasHTeNnsHOTO BKyca Kent
HD». B ¢unerp nobGaBunu IONMONHHTENBHBIE TMIACTHHBI, KOTOphIE Onarozapi CBOEMY
pacrmonokeHuio yBenuquwid 3OGOEeKTHBHOCTE GUNBTPAUMH M MOJYEPKHYNTH apoMaT M BKYC
curaper.

Eme onnoit HoBHHKOIT «BpuTimn Amepukan Tobakko» ssnaerca Kent Surround, xotopas
OTCBHINACT MOTPeOMTENA K TeXHONOruaM 3Byka B ayamocucremax. [lepenauy mynscupyrompx
HH3KMX YacTOT MONBITANHCh BOCCO3JaTh C MOMOIIBK) TEXHOJOTHYECKMX M3BICKAHHMIA B
KOHCTPYKUHMH (QHIBTpA: YETHIpe BO3JYIHBIX KaHama B aueraTHoM (unstpe Surround cospaior
HeoOBIYHELE — IYJIbCHPYIOUIHE — BKYCOBBIE OILY ICHHMSA TPH KYPEHHH.

«®unun Moppuc Ceiinz sun MapkeTHHr» BBIBOAUT Ha PHIHOK CBOM HOBHHKH Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHMHM KOTOPBIX YTrafbIBACTCH BAMSHUE PHIHKA
MOGHIIBHOM TEXHHKH H 3JICKTPOHHKM. TpPEHA «CEHCOPHOCTH» Ta0auHHMKH NPUMEHHIH K
ocoGeHHOH TeKCType NauKu 3TOro HOBOro OpeHpa.

TTpoH3BONHTENH AKTHBHO MCHOME3YIOT Temy ankorons, Becuoit 2009 r. «Amepukan
Curaper ToGakko Komnanu» paciuupuna nHHelKky cpeiiHe LEHOBBIX curaper Brent Bepcueii
Brent Rum & Cherry — ¢ apoMaToM poMa W BUIITHH.

Hurepecroii paspabortkoii cranu curaperst Mild Seven LSS kommanuu JTI, cosnanHbie
mo HOBO#W TexHonmorun Less Smoke Smell (Menpe 3anaxa tabauHoro awima). HM3oOperenue
SMOHCKHX Y4YEHBIX MO3BONMIO ocNabuTe TabaduHBIH 3amax, COXpAaHHB BKYCOBBIC KauecTBa
curaper. D(dexkr OCHOBAH HA MCMONB30BAHMM CICUMaNnbHOH Oymar, cnocofcTByrouiei
YMEHBIIEHUIO 3anaxa MpH KYPeHMH. DKOTeMa NMPOHWKAET W B PANBl KYPHIBIIMKOB: Y HHUX
MOABMNACH BO3MOJKHOCTh HACNAIMTECA BKYCOM Tafaka M NpH 3TOM JOCTABUTH MEHBIIE
HEYIOOCTB OKPYIKAIOLIHM.

MHorue (axrops! BIHAIOT Ha JAEATENBHOCTh KOMMAHWH. TpamuuuoHHAs pekiama Ui
TabayHOTO MPOH3BOJMTENA 3HAYMTENIEHO OrPaHHYEHa, H OH HE MMEET BO3MOMKHOCTH ITOCTOAHHO
HanoMuHaTe 0 cebe wenesoit ayauropud. Kpome Toro, QHHaHCOBO-3KOHOMHYECKHI KpH3HC
nepepacnpesenHn cnpoc HE B MNONB3Y MNPCMHANBHOIO CErMCHTA. Onahv—u— Ioomxchﬁzo
HATPABMTH CBOM YCHAWA HA MOJICPIKAHHE H Pa3sBHTHE CPEIHErO LICHOBOTO CETMEHTA, a Takke
npeanarath HMHHOBAUMOHHEIC pEImeHHMs B OOMacTH caMOro mNpoaykra M B cdepe ero
npongrkeHus. Bonbioe 3Ha4eHHe NpHOOpeTaeT YNakoBKa: CTHIBHBIA JH3aiiH MOXET No0yIHTh
K COBEpPUICHHI0 MMIYNBCHBHOM TMOKYNKH, HO pELICHHE O MOBTOPHOH MOKYMKE MONHOCTBIO
3aBHCHT OT Ka4yeCTBA CHIapeET.

Baxkuo cobmoaenHe TeX. pernaMeHTa, KOTOpHIH CHCTEMaTH3HpYeT BCE HOPMAaTHBHBIE
TpeOoBaHUs MO TNPOH3BOACTBY TabauHOH MPOYKLHH, MO3BOJACT MOTPEOHMTENIO IONy4aTh
NOMHOLEHHYIO HH(bOpMALMIO 0 NpHOGPeTaeMOM MPOAYKTE, HE BBOAA €T0 B 3abmyxacHue (Kak B
CHTYaUMH C CHrapeTamd, Ha KOTOPHIX CTOHMT oO0O3HaueHHe «aHT», «IerKue» HiH
«cymnepierkue»), Bee B pykax NpoM3BOAHTENA, H HMEHHO OT pa3palOTKH rpaMOTHOH CTpaTeruu
pasBuTHA OH3HECa C YUeTOM BCeX CYIIECTBYIOIMIMX 00CTOATENBECTB 3aBUCHT yenex. OrpanuucHuit
HE TaK MHOrO, W OHM HE TAKHe KPHTHUHBIC, MO3TOMY cnocob addexruBHoit paboTel ¢
norpedHTeNeM HaifTH, 6e3yCNIOBHO, MOXHO.

Bonpocs! H 3aJaHNA:

1. VKakuTe HampaslicHUA B MAPKETHHTOBOMH NEATENEHOCTH (DHPM-TIPOH3BOAMTENEH CHraper,
KOTOpBIE MPOTHBOPEYAT KOHLIEMIHH COLHANLHO-3THYECKOTO MapKETHHTa

2. Kakue mepbi npoTusoieiicTBus W 60pEOEI C arpecCHBHBIM MAapPKETHHIOM TabauHBIX KOMOaHUM
GeUIH MpeANpHHATEL B Mupe M B Poccun? Ouenute Mx 3(Q(EeKTHBHOCTE M NpOAHANH3UpYIiTE
NPHYHHEI HEYIaY.
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3. KakoBa poJik rocyapcTsa B OTPAaHHYEHMH JEATENBHOCTH Ta0a4HBIX KOMNAHKIHA?
4 Ilpennoxute TAabayHEIM KOMNAHWAM BO3MOXKHBIE NYTH pEaNu3allM B HX JEATENBHOCTH
NPHHLHIIOB COLMANBHO-ITHYECKOrO MapKETHHIA.

Keiic 2 «IIpouece ynpasJeHHA MaPKETHHTOM»

Anura BunsaMe — eJMHONHYHBIH Brajgencey HeOonsmon GHpMEl, KOTOpas CrelHaIH3HpYEeTCt
Ha TPOM3BOACTBE KEHCKOI KOCMETHKH. Pa3NHuHeie BB M MapkH HEJOPOrHMX KOCMETHUECKHX
CpEZCTB OPHEHTHPOBAHB! HA MOJIOABIX JlAaTHHOAMEPHKAHOK, npoxkupatomux B CIIIA (Bo3pactHbie
rpaHHLBl cerMenTa phiika — ot 18 o 35 net).

TTepsonayansHo Axuta Bunbame ocHoBaa B mpuropose Jloc-Anmieneca Hebompuryio hupmy,

rze oHa pafoTaia co CBOUM My)keM H JeTbMH. Co BpeMeEHEM €€ JIeN0 3HAUNTENHHO PacIHPHIIOCE,
OIHAKO GOMHCTBEHHON NPHYMHOMN, caepkuBatomelt JanpHeiiuiee pasBuTe (GUPMBL, ABIAETCHA
HCBO3MOJKHOCTh YBE/IMHCHHs TMPOHM3BOZICTBA M MaciITaboB peKnaMHOH JEATENBHOCTH M3-32
HeZoCTaTKa PHHAHCOBEIX CPEAICTB.
B HacTOAIEE BPEMA CHTYALMs B NPOMBIIIIEHHOCTH, NPOM3BOANIEH KOCMETHYECKHE CPENICTRA,
MeHAeTCs OuYeHb OLICTPO, CPOKHM JCHM3HEHHOTO LMKNA OTAEBHBIX BHIOB 3TOH nNpomyKumid
COKpAmAIOTeA. 3T0 BHIHYKAACT (PHPMBI YAenATe DOJNBIN0OE BHUMAHHE BHITYCKY HOBEIX TOBApOB,
TOBApOB PHLIHOYHON HOBH3HEI, HO B CBA3M C TEM, YTO NPOM3BOJACTBO HEJOPOrOil KOCMETHKH He
ABMAETCA CIOMKHBIM MPOLECCOM, (PHPMBI-MPOM3BOAMTENH MOIYT BBIXOJAHTE HA PHIHOK C HOBBIMH
ToBapaMH 63 3HAUMTENBHEIX (HHAHCOBBIX 3aTpar.

I'xa BUabAME MIAHAPYET PACIIMPHTH reorpadiMueckuii CErMEHT CBOErO PHIHKA, B YACTHOCTH

OpraHH30BaTh MPOAAKY NPOXYKLMH CBOCH (DUPMBI Ha BCEii 10ro-3anajiHoi TEpPHTOPHH LITATA C

MOC/IE/IyIOMAM BEIXOAOM Ha priok Hero-Hopka 1 Mattamu,

Anpokar u Gyxrarrep, KOHCYIBTUpYIome AHuTy BHbAMe, COBETYIOT eif 00MyMaTts Bonpoc 00
obpaszoBanuK Ha Gaze ee (PUPMBI KOPIOPALMH C LEBI0 NPHBIEYECHHA HEOOXOIUMBIX (PHHAHCOBBIX
CpecTs.

Bonpocsr:

1.Kakue npeuMyliecTsa eIHHONMYHOTO BIAfeHWA (DUPMOH MOMHO NOTEPATH NMPH CO3JAHUH
kopnopauyn? Kakue BEITOB! MPH 3TOM MOXKHO NOIYYHTE?

2.HeoOXoaumMo JIH BHafensily KOMMAHHM MpPOBEJEHHE MApPKETHHIOBBIX HCCHENOBaHHIAT
Touemy?

3Ha kakux  acmeKkTax  JIeATENsHOCTH  (UPMBI  CNEIyeT B MEPBYIO  O4epens
CKOHLIEHTPHPOBATh BHUMaHHE e Blanenuue?

4 K xakum NOCNCACTBHAM, Ha Balll B3rJAA, MOXKCT NMPHBCCTH MOBBIMCHAC LUECH HA NPOLYKUHIO
(upMB! Ha TOM cermMeHTe PhIHKA, TJIE OHA B HACTOAMIEE Bpems paboract?

6.Kakan undopMauus HeoGX0AHMAa NI IPHHATHSA PEUICHHA O BBIXO/IE HA HOBBIE PEIHKHT

7.C KaKUMH npobnemMamu MOXMET  CTONKHYTBCA  Blajenuua  ¢upMel  mpH
BEIXOJE €  HOBOW  mpoayKuued  HAa  PBIHKH,  MPEOBABNAIONINE  IOBBINCHHEIE
TpefoBanms K KauecTBy ToBapa?

Keiic 3. «CermMeHTHpPOBAHNE PBIHKAY

@upma  «ITopap»  TPOM3BOAMT  MsAcHble  mony(abpHKaTsl W JCHHKATECHL
[MoreHuMansHele  NOTPeOMTENH  JEMHKATECOB - CYNEPMAPKETHl H CNELHATH3HPOBAHHbBIE
POJIOBONBCTBEHHBIE MAra3uHbI, 8 MACHBIX MoMy(abpHKaTos - kade GbicTporo oGemyKHBaHHA,
cronoBbie, pecropansl. CynepMapkeTsl  3aMHTEPECOBAaHBI B TOYHOM  COOMIOACHHH
YCTAHOBJIEHHEIX CPOKOB, KA4eCTBA M aCCOPTHMEHTA MOCTABOK, HANEKHOM M NpPHBNEKATENLHOMH
ynakoeke. [IpH BEIGOpE MOCTABIIMKA Mara3uHel OYAyT OPUEHTHPOBATHCH HA NpeAaracMble
LUCHEI M CPOKH XpaHCHHA NpPOAYKTOB. JUIA pECTOPaHOB BANHO MONYYHTh 3KCKIIO3HBHYIO
NPOAYKLMIO BHICOKOTO KauyecTBa HeCOJBUIMMH MapTHAMH mof 3aka3. Kade 3auHTepecoBaHs! B
KanuOpoBKe NPOAYKUMH (PaBHEIH Bec H3AENHA OIHOr0 HAMMEHOBAHHA). A JUIA CTONOBBIX HMEET
3HAYEHHE NOCTOSHHOE HATAYHE HEAopOroro ACCOPTHUMEHTA TPOIYKLIHH.
Y TrOpoAcKHX MarasHHOB M CYMEPMapKeTOB MMEETCA KpYr MNOCTOSHHBIX IOCTABIIUKOB
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JIENMKATECOB, OTHAKO MOCTEAHNMH HEPENKO He COOII0NA0TCA CPOKH NMOCTABOK, 4 aCCOPTHMEHT
HE BCEra NPHBIIEKAET NOKYIaTeNneit.

Marasussl yacTo HaxomaTca B CIIOXKHOM %E.—m:namcz- TNOJOXEHHH, YaCThk U3 HHX TEPTUT
YOBITKH M BBIHYXKIEHA NPEKpallaTh CBOK AeATeNsHOCTh. OCTaBIUMECs MAarasMHbl CHIBHO
COKpamaloT acCOPTHMCHT JENHKATECOB, OPHEHTHPYACEH HA NOKYNATENeH C HEBBICOKHM YPOBHEM
JIOX0[0B. MeHekepsl PECTOPAHOB HE CKJIOHHBI K CMEHE MOCTAaBIIHKOB H HEOXOTHO WAYT Ha
HOBBIE KOHTaKThl, a Kade MOCTOAHHO MEHAIOT MOCTABLUMKOB B TOHCKE TEX, KTO CMOXeT
BBITONHATE HX 0C00bie TpeboBanus.

Ilo mMuenuio cnienanicTo GHpMBI «IloBapy» CYLIECTBYET pacXokuii MU} «O IHPOKOM
AcCOPTHMEHTE Kak 3amore ycmexa». IIpOM3BOAMTETH MACHON TNPOAYKUMH WNOCTOSHHO
HAapamyBaloT CBOM ACCOPTHMEHT, BBOJA KKBIIT MECAL HOBBIC MO3HIIHH H FOPAATCA TEM, YTO HX
npaic-IMCT HACYMTHIBACT COTHM HauMeHOBaHMH. OJHAKO aHAaIN3 JaHHBIX O peanH3alUHd
MOKa3BIBAET, 4YTO IMOCTOAHHBIM CNPOCOM TMOJB3YKOTCA JIMIIE HECKOJBKO HAMMEHOBAHWI.
MeHemiep 1Mo Npoaaxam NpeUIoN MPOBOJNTE YUeT NMPEANOKEHHH B MOMKENaHHHA KIHEHTOB,
KOTOpBIH HOJDKEH NOKA3aTh ONPENENAIOmHe KPHTEpPHH BhIOOpa npu o(OPMIEHHM 3aKa3a Ha
nocraky. [IlonydeHHsle JaHHBIE MPENNONAracrcsi MCMONH30BATH TNpPH  IUIAHHPOBAHUH
ACCOPTHMEHTA, YCTAHOBNEHHMM LEeH u TpeboBaHHil K KauecTBY MNPOAYKUMH, a TaKKe NpH
CO3/laHMH PeKJIaMHBIX 00palleHnil M NpeayNpeXIeHHs BO3PAKEHHI B XOE PE3eHTaLHIi.

Bonpocur u 3adanus:

1. Beiienute  OCHOBHBIE ~ ODHEHTHMpBI,  HMCMOJIB3YEMBIE  OPTAHM3ALMAMM-
NOKYNATENAMH MACHOM NMPOAYKLMH MPH 3aKyNKax.

2. Kakne npHHUMNBI CErMEHTHPOBAHMS PhIHKA MOTYT OBITh HCTIONB30BaHBl (upMoit
«IToBap»?

3 B Kakux cerMeHTax peiHka (HpMa MOMET NOOHTHCA HauboNbIIero ycnexa, ecnu
obecne4nt cebe HeoOXOIMMEIE KOHKYPEHTHBIE IpeHMyiiecTBa?

4. Han coznanmeM kakMX KOHKYPEHTHBIX MPeHMYLIECTB JokHa paboTats dpupma?

5. KakamMM KpUTCpHAMH HY)KHO pPYKOBOACTBOBATHCA TNpH  (HOPMHPOBAHHH
accoptuMenTa? IIpeaioKuTe MAPKETHHIOBHIC PEIICHHS MO ACCOPTHMEHTY, AKTYambHbIC AN
¢pupmer «ITosapy.

Keiic 4 «Komnanna NIKE».

B HACTOALLEE BpEeMA CIIOPTHBHAA Gm%mm HCITOJIB3YCTCH HE TOJIBKO 1A 3aHATHH CIIOPTOM.
MHorue cnelHaNU3HpYIOMKMECs B 3TOM OM3HECe KOMNaHHM npoiaioT Tonsko 20 — 30% ceoeit
00yBH MOAAM, KOTOPHIE HCMOJNB3YIOT MX JUIA 3aHATHI criopToM. [l MOMOABIX H CTPEMALUMXCH
BBINVIAACTD MOJOABIMH KPOCCOBKH CTalld 4acThiO NOBCEAHEBHOH JXHM3HH HWIH JAOKE CUMBOJIOM
ctaryca. B cpendei mkone BBl BpAZA NH YBHIMTC Kakylo—IHOO Apyryio o0yes. [lHH, Korna
POAMTENH MOIIH YOeIHTs NOAPOCTKOB HOCHTH, 0OBIMHBIC OOTHHKH, mpoman. Mam Gonbiue He
GepyT B 06yBHBIC MarasuHil. TOJNBKO cTapmue Gpares M CECTPH HHOTZA MONB3YIOTCA TaKoH
npuBHAeruei. ManbuukH B JeBOYKH HOCAT TO, 4TO AHKTYIOT komnanuu Nike, Reebok, Adidas, B
NPOTHBHOM CITyac OHH OTTOpraioTcs rpynnoi. Korja oHM MOKYNAOT HOBbE (PHPMEHHBIE KpOC-
COBKH, OHH MOKYNAKOT HE TOJNBKO CNOPTHBHYIO 00YBB, HO H MMHIK, KOTOPEIH MO3BONACT MM
qyBCTBOBaTh, YTO MX MPHHHMAIOT BCEPhE3, H YTO OHM NpPHHAANEXKAT K ocoboi rpynne. Oto
0COOCHHO B&KHO JUIA MOAPOCTKOB H3 HIDKHHX COLMANBHBIX KiaccoB. CoLManbHEIE HEAOCTATKH
MOTYT OBITh, TAKHM 00pa3oM, KOMIICHCHPOBAHBI.

PasymeeTcs, KadecTBO TalOKe MMEET BECbMa OONBINOE 3HAYEHHE MPH MOKYIKE 3THX
JIOBOJIBHO JIOPOFMX KPOCCOBOK (Cpedmsas ueHa cocraBnsieT okono $70). OmHako, KauecTBO HE
npefonpeaenaet yenex cOuita. BakHyio pons urpaer au3aiiH. KpoccOBKH NOJDKHEI BRITTIALCTH
OpMIMHATEHO, HMETh ()AcOH MM LIBET, KOTOpHIi OBl BHIAEMAN MX, MMETh OCOOBIE IIBBI,
JOMOJIHHUTEBHBIE 3JIEMEHTHI, NoTpAcCaOIHe HOBHHKH ﬁ_._wn.-dn_..:.xn HIH ﬂnnu.ﬂOv — BCE, 4TO
YTOJIHO, COOTBETCTBYIOWIEE CETOAHAIHEH Moze. 3HAYEHUE, NPEXCIE BCET0, HMEET HMHIDK MAPKH,
H TIO3TOMY BaXKHO, YTOOBI MO:KHO OBINO JIErKO MPOYMTATh HA3BAHWE KOMIAHUH MJIM Y3HATH €€
CHMBOJL.

MHuUIHOHEI, TOTpaueHHBIE HA pa3paboTKy — 3TO MENOYL MO CPAaBHEHHIO C TEM, HTO
TpatHTcA Ha npojpmwkeHde. HecmoTpa Ha To, 4TO crnopTHBHas o0yBp CTaMa YacThio
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MOBCEIHEBHOM JKH3HH, PEK/iaMa MPOAOJDKACT JCNATh AKUSHT HA HCIONB30BAHHH KPOCCOBOK B
cnopte. B nenom o6umuit pexnamMuplii G10KeT KPYTIHBIX MPOM3BOAMTENEH 3a4aCTYIO NPEBBILACT
$100 mnH., B roa M mpeCcTaBNEeH MPEKPACHBIMH, HO O4eHb JOPOTMMH POJIMKAMH HA TOMYIAPHBIX
H CIIOPTHBHBIX TENCBH3UOHHBIX KaHalax C y4aCTHEM H3BECTHBIX CNIOPTCMEHOB, KOTOPBIE TaloKe
HOCAT KPOCCOBKH, H C KOTOPBIMH MOJIOZENKE Xo4eT ceba uuentudmumposars. Jlyuinne arnerst
HCMONB3YIOTCA Kak junaepsl MHeHuil. Hanpumep, Maiikn [Dxopnan u Jhkum Kypse mmeror
kontpakTsl ¢ Nike. Adidas 3akmouaer kontpaktst co Ilteddu I'pad, a Taroke ¢ PSV u AC.

IlpousBoauTenu cNOpTHBHON OGYBH HAHAMH CHEUHATLHBEIX OXOTHHKOB 33 TalaHTaMH,
KOTOpBIE CTapaloOTCA MOAMHCATh KOHTPAKTHI ¢ MOJNOABIMH MHOTOODEILAIOIMMH CIIOPTCMEHAMHE
(uem paHpme OyneT MOANMHCAH KOHTPAKT, TeM Jemele oH OyAeT Ind MPOW3BOAMTENS).
Hanpumep, Pauapa Kpaifdek noamucan koHTpakT ¢ Nike, Koraa ero npakTHYECKH HHKTO He
3Ha.

Kax Nike npemsuput noseaeHue mnotpebutencii, Komnanms Nike BbIna Ha pBIHOK
TONBKO B 70—X IT., HAYAB C WIMNOBAHEIX KpoccoBOK., CHMBOIOM MapkH ObLIa 3arafoyuHas Oemas
nonoca ¢ 3aBUTKOM. lo3Hee oOHa cTana BbITyCKaTh CrienuansHylo o0yeb, i Geiicbona, nerxoit
aTNCTHKH M TCHHHMCA. Dymy4d BBITECHCHA C JHAMPYIOIIHX NO3HMUMA Ha peiHKE B 1984 r.
komnanmeit Reebok, Nike sepHynack, BHeAPHE HOBMHKY — 3aMONHEHHYIO BO3ZYXOM MOJOIIBY.
Kaxmslii, KTO XOTen cnefoBath AyXy BpemenH, Oexxan B oOyBHOM M BO3Bpamianci ¢ mapoif
«so3nywHbix» Nike. Ha TBepnoM rpyHTe NpeHMylIecTBAa HOBOH MPYKMHAMICH MOIOIIBEI IO
CPaBHEHHIO C TPAJMUMOHHO#H GblaM ocobeHHO 3ameTHBl. OtBeToM Reebok cranmu xpoccoBky ¢
HAKaYHBAaHMEM BO3ZYXa: MOCNE HANEBAHMA KPOCCOBKM HEOOXOAMMO OBLIO HAZyTh/HAKA4aTh, B
pe3yNBTaTe 4ero OHMW TOUHO NoaxoAMnH K Hore. B 1988 r. Nike onste BeTynmna B 6opsOy. Ona
chesana KpPOCCOBKH C YACTHHHO NPO3payHoil MOmomIBOle, 4To0Bl MOKa3aTh, YTO B Hell comep-
JKHTCA BO3YX.

Nike umeer B CIIIA ¢upmenHsie (coGCTBEHHBIE) CTHIBHBIE MArasHHEL ¢ XyI0XKECTBEHHO
oopMneHHsIM HHTEPbEPOM. TEHHHCHBIN OTIEN BBIMIAAHMT KaK TEHHHCHBIH KOPT, MOMCHO Jaxe
YCHBIIATE YAApsl TCHHHCHBIX MAucil Ha 3amHem mnane. B ormene, rae mponaercs INBLKHASA
o0yBE W OfEXIa, TOJN COCTOMT W3 BHACOJKPAHOB, 4 M3 JUHAMHKOB JOHOCHTCS IIYM MOpH,
co3/1aBas Y MOKynaTeNneii HLTI03MI0, 4TO OHM HIYT no Gepery Mops.

BhIABNEHHE HOBBIX TeHACHUMH, [(u3aliHephl KPYNHBIX KOMMAHUI BCeraa BHUMATENBHEI K
HOBBIM TCHICHLIHAM, HQHOﬁm:u EGOQNG.E:?-O BBIABHTH BOBpEMA. B stom OTHOLICHHH
Hupepnaupst — 310 eBponefickuii monuroH. ITockonsky AMepHka CHIBHO OTAHYEETCA OT
EBponet, He BCe aMEPHKAHCKHE KPOCCOBKM MOTYT OBITh NPEACTABIEHB! HA EBPONEiiCKuil PEIHOK.
Nike ocymectaaeT TecTuposanne B Hunepnanpax. Ecin taMm — nposail, HET CMBIC/A MBITATHCA
NpojasaTh MX HB OCTaNbHBIX €BpONEHCKUX cTpaHax. [na ausalinepos Hupepnanasr — 3to
MECTO, [J¢ NPHXOAHT BAOXHOBeHHE. OHM npHezkaoT u3 ['epmanun 1 Coenunennsix 1lltaTos
CHHMATh Ha BHJEO, KaK OJCBAcTCA H BeAeT ceba Monoaexs. [IpoBOAATCA HHTEPBBIO HA YMLIAX,
H3yYaeTcA CTHNE MH3HH MooexkH. Tak BEIACHHB, UTO y4alHecs OHOM WIKONbI HE 3aBA3bIBAIOT
IIHYPKH cBOHX Kpoccobok Nike u Reebok, npoussommrenu co3nand Hossie Mozend. ITo kpasm
OB cZienaHpl HOBBIE JBIPKH AN He3aBA3AaHHBIX IMHYpKoB. [ToTpeburent — BOT TriaBHbLid
Au3aiHep.

Bonpocsl

1. B TekcTe ymoMHHAaETCA pAZ NPHMEPOB BJIMAHHA KyIBTYpHl HA MOKYNATENbCKHE MOTHBEL
Haitaure HX M yKaKHTE, KaKuM 00pa3soM OCYLLECTBILIETCA BIHAHHE.
3.  Teopus BBUIENACT HECKOJBKO TPYIN, KOTOPHIC OKA3bIBAIOT BIMSHHE HA MOKYIATENBCKHE
MOTHBEL [IpHBEIHTE U3 TEKCTA MPHMEPHI TAKHX TPYIII U TIOKDKATE, KAKYIO POJIb OHH HIPAIOT.
3. a) KakoBo 05110 npeskHee pacipene/eHne posieii B CeMbE B OTHOLICHHHM MOKYTIKH 00yBH?

6) Kaxoso pacnpenenenue poneii ceronun?
&. KakoBo 3HaueHmne WOW.HQEEO& MOJCINBEI, ABJIACTCA JH OHO HHCTPYMEHTANBHBIM HIIH 3MO-
LHOHANBHBIM?
5. Kakue U3 noKynareIscKHX MOTHBOB Macnoy ynmoMHHaioTcA B TeKeTe?
6. [IpounmocTpupyiTe ¢ TOMOIIBIO TEKCTA KOHIUEMIMA MMHIDKA MPOAYKTA H HMHDKA MAPKH.
7. KakoB 0co3HaHHBIH PHCK YUHTENA, HOCAIIErO B mKone KpoccoBkH Nike?
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8. Kakyio 03HIaCMyIO 0/1B3Y XOYET Peaii30BaTh NOKYNATe/k KPOCCOBOK Nike?
9, Kakue HHCTPYMEHTANIBHEIE H 3MOLIMOHATBHBIE KAYECTBA KPOCCOBOK HCTIONE3YET Nike?

Keiic 5 «KoMUieKe NpoABH:KEHNSA NPH BLIBOJE HA PLIHOK HOBOTO NPOAYKTa».

«ABTOMOTO» SBISICTCA POCCHMHCKON TOProBoit KOMNAaHHEH, nocraBNfomed CBoIo
NPOAYKLUMIO B CEPBHCHBIC LEHTPLI H HA aBTO3ANpPABKH. OCHOBHOIi aCCOPTHMEHT MNPOXYKLMH
COCIONT M3 MAceN, MpOJABAeMbIX MOf TOprosol Mmapkod Grease. OcraneHas 4acTh
aCCOPTMMEHTA COCTOMT H3 NPOQECCHOHANBHOM MPOXyKMH [ - CEPRHCHEIX LCHTPOB
(CMa30UHBIX CDEACTE, CMA30K, MOIOIIMX CPEJCTS, 3AIMTHBIX CPEICTB T.IL), PAX W3 KOTOPBIX
NpOMAETCA TAKKE YNAKOBAHHBIMH B Tapy A notpeburens: napaduH, cpeacTsa IIA YAAICHUT
PYKABYHHEI, AHTH(PH3, WAMIYHb H T.0.). Bes mpopykuus NpojaeTcs Noj TOProeoit mapkoi
Grease.

ABcTpuiickan KOMIAHHA-NPOM3BOIMTENE CMA304HBIX CPECTE Lapschwanz AG, c¢
KOTOpO#i «ABTOMOTO» Y@ HECKONBKO JeT BEJCT Aefia, TONBKO MTO NpeAnmiina KOMMaHHH
SKCKMIO3MBHOE TIPABO HA NPOJAKY OMHOTO HOBOTO H300pETEHMA MpHCALKH H-2-R. Ecnmu
JI0GABMTE 3TY MKHIKOCTE B MOTOPHOE MAcIO, pacxol (eH3uHa B aBTOMOOHIE YMEHBIIAETCA HA
12-19%, B 3aBMCMMOCTH OT THNA 2BTOMOOMIA M CTHIS BOMCACHHA. QOruer 00 MCHBITAHAAX,
COCTAB/IEHHBIH HE3aBUCHMOI ABCTPHICKON HCCHEN0BATENBCKOM KOMIIAHHEH, TNpeucTaBaeT
coboii mayunoe o0GOCHOBaHHe, CHaOweHHOE rpadukaMu, mHarpaMMamd M topMynaMH.
JlononuurensHan HA(QOpMALIA, NPEACTABACHHAL Lapschwanz: nieHa NoKynkH COCTaBIAeT $1 3a
kancyny o6seMom 10 ky6. cm. Ecnin 370 KOJHICCTBO 106aBHTH B MOTOpHOE Macio, To Ha 1 000
kM npobera Gyner ofecmeveH IOHHMKCHHBIA Ppacxoll fensumHa. DTO O3HAYAeT, YTO HA
CEAYIOWYIO THCAYY KHIOMETPOB HYKHO OyneT 06aBHTE B MOTOpHOE Macno eme 10 ky6. oM
npucankn H-2-R. D10T npoaykr Npojactes Ha aBCTPHICKOM pBIHKE YXKE TPH MECALA 10 LICHE,
Kxotopas cocramger $1,50, W, mo YTBEPMACHHIO Lapschwanz, nmeet Gonbuioli ycmex.
EnuHcTBeHHbBI moGounbH 3¢Q(QEeKT — 3T0 TO, HTO BRIXJIONHEIE Tashl MMEIOT 3EJICHOBATHIH
OTTEHOK - HO 3T0 He Tpobema.

TMoce Toro, kak r-H [TeTpoB, AMpeKTop «ABTOMOTON, CaM nonpofosan H-2-R Ha cBoem
Mercedes, oH GBI OYEHB BOOLYIICBICH H PSIIAJI BBIBECTH HA POCCHIACKHI PBIHOK 3TOT NPOAYKT
¢ Giomkerom 0,5 munnuona momnapos. OH NpPUINIALIAET K COTPYAHHHECTBY ABA PEIIIAMHBIX
areHTCIBA, KOTOPHIE HAYMHAIOT pa3pabaThIBaTh MUIAH KaMMAHUW NOC/E KOPOTKOIG COBCIIAHMA
Yepes TpH HeAeM Ha CToNe r-Ha [TeTpoBa 0Ka3pIBaIOTCA [BA NPE/UIONCHHA: CM. Tpunoxenue 1
u [punoxenne 2.

Ipunosxcenue 1
PexnaMHOE M KOHCAITHHIOBOE areHTCTBo «Peknaman

Vaaxkaemsiii r-H [Tetpos!

CornacHo Hamedl [JOroBOPEHHOCTH MBI MpEACTABIAEM HAllM PEKOMCHAAUHH MO
BEIBEICHMIO Ha PeIHOK H-2-R B MMCEMEHHOM BHJIC.

M1 cornachsl ¢ Bamu, uto mpucaaka H-2-R npencrasnaer coboii yHHKATEHBIA NPOAYKT
¢ GONBIIMM PIHOYHEIM noTeHnyanoM. I1o HameMy MHEHHIO, LENeBas rpynna BKIoHacT B cebs
BCEX BOQMTENEH, KaK HACTHBIX JMI, TAK M MpodeccHOHANoB. JT0, HECOMHEHHO, ABIACTCH
OCHOBAHMEM NS NpOBEJeHWA WHpOKoi kammakuu. H-2-R nomkeH 3aBoesarh poccHiickHi
pBIHOK!

Cmpamezus KOMMYHUKAYUY

CreayeT MAKCHMAaNbHO HCNOJB30BATe ¥ OOpaTHTs BHHMaHHE LENeBOA TPYMMBl Ha
3HAYMTENbHBIE (DMHAHCOBLIC NPEMMYINECTBA, KOTOPHIE MOXHO MOMYYHTE. Bo-BTOpHIX,
HeoBX0AMMO MpOJEMOHCTPHPOBATh MPOCTOTY MCIIONL30BAHMA NPOAYKTa, Tak yToBBl 3TO
BHICIAZENO MPHBJIEKATENBHEIM A1 BOIMTENEH, HE YBICKAIOMMXCA Texnukoil. LlenTpansHOH
TeMoit nomKHO GEITE cneayiomee: «C H-2-R kaskapiii MOMET e34UTH ACIICBO.

Iran paGomsl co cpedcmeamu Maccosoti unpopmaryuu

Crparerus KOMMYHHKAIHK TpedyeT cpescTsa ¢ GoNBIOi MPOHUKAIOMEH CNOCOGHOCTEIO,
MMPOKUM OXBATOM W IIPHTOJHEIM s AEMOHCTPAUMH. 3T0 03HATAeT, HT0 OCHOBHOI ynop Oyner
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Je/aThea Ha TencaHacHHe. Kak BTOpHYHEIC CPE/CTBA HHGOPMMPOBAHHA MBI CUHTACM HYKHEIM
MCNONB30BATE PAIMO (410 OyZET YBEMUMBATH OCBEIOMICHHOCTE O MPOAYKTE; Ue/esas rpylna
CAYmAET PAMO B MAIHHE), HAUWOHATBHBIC A3¢THl, PCKNAMHEIE MATCPHANL! HA WX MEPBLIX
HONOCAX: JUIA TOFO YTOBE! AOHTH IO MYMCCKOH ay/IHTOPUH, CHEAYeT ACHATh YNop Ha AeHCTBHH.
Biodacem
Kak Bbi MOJKeTe OLIEHHTS, JAHHEIHA TAT BHBEACHHA TOBApa Ha PHIHOK TpeOyeT OromxKera,
npepeimatomero $ 500 000. [TosToMy MEl NpezTaracM 3ape3epBHpOBATE CyMMY $700 000.
Pacnpedenenue biodsicema

- 30 ponukoB Ha TENEBHACHHN - $360 000
- NPOM3BOJICTBCHHEIE 3aTPATHL - $80 000
- pEKJIaMa Ha pajiio - $100 000
- NPOH3BOJCTBEHHEIE 3aTPATEl - $10 000
- peKnamMa B exceHeBHBIX razeTax - $130 000
- NIPOM3BO/ICTBEHHEIE 3aTPATE] - $20 000
Hroro - $700 000

MBI ¢ YAOBOJIBCTBHEM OPFaHH3YeM BCTpEHy IUIA TOTO, 4100kl GoMNee NoJpoOHO H3NOKHTE
3TOT IUIaH ¥ TpopaboTaTs AeTany. Onuaacy Bamero ckopeHImero oTseTa.

C ysakenueM, «Pexmaman.
Ipunooxcerue 2
«HoBEIi B3rAL) - PEKIaMHOE M KOHCAITHHIOBOE areHTCTBO

Vpaxaemsiii r-H [lerpos!

KoMmnauus «ABTOMOTO» B CKOPOM BPEMEHH TUIAHHPYET BEIBECTH HA PBIHOK NPOAYKT H-
2- R, npucanky M MOTOPHBIX MAacel, KoTopad ofemaeT yMeHsIIHTE pacxon Gensuua Ha 12-
19%.

OcuopHasi mpoGneMa Ha CTAZMH BBIBEJCHHWA HA PEIHOK COCTOMT B CO3JaHHMH
OCBEJIOMIEHHOCTH TIPOZIaBLIOB W KOHEUHBIX ToTpefuTenei o mpoaykTe, KOTOpBIf ABAAETCA
coBepiieHHo HOBbIM. OH OTHOCHTCA K aBTOMOOHMIO - SMOLMOHANEHO 3HAYHMOMY H JOpPOroMY
MOTpe6GUTENECKOMY TOBapy JONTOBPEMEHHOIO TONB30BAHMA HIH CPEICTBY MPOM3BOICTBA.
ITo3TOMY HEOGXOMM TIIATETBHO NPOpaboTaHHEIH MOIXOA,

Kpome Toro, HOBBI MPOIYKT OTHOCHTCA K ofnactd, B KOTOpOH pemaiomyio polb
HrpaloT NpoQiecCHOHANBHBIE KOHCY/IBTAHTHL M JpYrHE JHIEPEI muenuit. Hamm coBeTsl
OrpaHHueHsl KOPOTKMMH CPOKAMH, NEPHOJIOM BHBEJEHHA TOBAPA HA PRIHOK, KOTOPBI#, KaK MBI
OIKMZAeM, TIPOANMTCA OJHMH-IBA Tofa. M3NMIIHG TOBOPUTE, WTO CTAIME POCTA H 3pEjoCTH
noTpefyKT HHEIX CTPaTerii KOMMYHHKALMH.

Kamnarus no éuieedenuio npodykma Ha puiHoK

OcHOBHOH yIop Jo/bikeH GBITE ClenaH Ha noapoGHoe H ofmmpHoe uH}opMHpOBaHHKE O
NPOAYKTE 3KCAEPTOB, BIAJENBLEB CEPBUCHEIX MEHTPOB, H APYTHX JNHICPOB MHEHHI{ ¢ LENbio
MO3HIHOHUPOBAHHA MPOJIYKTA KAK HMEIOIUET0 Hay4HYIO OCHOBY. JpyraMu cloBaMH, KIIOYOM K
yenexy senaerca PR.

TTo HAWIEMY MHEHHIO, AODKHB! GBITh MPCATPHHATH! CAEAYIOIIHE AeHCTBHA:

a) CcOCTaBIeHWe MNpopabOTAaHHOr0 PEKNAMHOrO MPOCHEKTa CO peedl undopMauueH o
NpoAyKTe; AaBCTPHHCKMI OTYET Tpej CTABHT JJIi 3TOr0 BCIO HeoOX0omuMYI0 OCHOBHYIO
HH(OpPMALIHNIO;

6) cOCTaBIICHHE CIHCKA PACCHUIKH U YTIOMSAHYTO# LIETEBOA rPyNnsl;

B) MPOBEMIEHHE NPEcC-KOHbEPEHLMH,

r) [OATOTOBKA KOPOTKMX GpOMIIOp (Ha OCHOBAHHH TMPOCMEKTA, YNOMAHYTOrO BhILIE ML
PACHIPOCTPAHEHHA TOPTOBEIMA OPTAHK3AUMAMY CPEJH BCEX, KTO B 3TOM 3aMHTEPECORAH);

J) yuacTHe B aBTOMOGHIBHBIX MOY, ¢ UIHPOKHM PACHPOCTPAHECHMEM MPOCTICKTOB H
peKnamMHbIX OYKIIETOB;

€) pasMelieHHe pEKnambl B TOPTOBBIX MypHanax M ABTOMOOHIBHBIX KypHanax
(nanpuMep, «3a pynem»);
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3) MpOrpamMma pacCEUTKH i CreUATH3HPOBAHHOH TOPTOBJIH;

3) OArOTOBKA PEKTAMHBIX MATEPHANIOB 1A PasMELLEHHA B MCCTAX POJIAKH.

Hageemcs, 9TO C MOMOMIBIO 3TOFO KPaTKOr® onwcaHuMs MBI CMOT/HM cos3jaTk y Bac
npejcTaBneHue 00 OCHOBHBIX HACAX npeyiaracMoi NporpaMMel. Tu WK AOUKHEI Janee OblTh
PA3BHTEI M OTIUI(OBAHBI B MPOLIECCE NANsHeHIINX KOHCYBTAUMH ¢ Bawmmu.

C ysaxenuenm, «HOBELH B3TAAIN.

3apanue.
1.OLEHHTS NPEUIOMKEHHS ABYX PCKIIAMHBIX areHTCTB Ha OCHOBAHHH C/IEAYIONHX KPHTEPHEB:

A Bhije/ieHue Lie/IEBEIX TPy BO3JCHCTBAA;

b OnpefeneHne KpaTKOCPO4HEIX uenedi ¥ Lenedi Ha cpEHECPOHHbIH NEPHOTL;

B O6mee coepaHHe MHCTPYMEHTapud, KOTOpEIit J0MKeH OBITE MCMONB30BAH (xomm-
JIEKC MApKETHHIOBBIX KOMMYHMKALHA);

T ananu3 3aTpaT/pe3yNbTaros.

2. OLeHHTH NpeUDKEeHUs areHTCTB No pabote co cpeaCcTBaMH maccopoil uHhopMalHH, BKIIOYas
Gromier 1 pacnpesenenne GiomieTa NPOIBIKEHIA.

3. Ouenxa dynkuun PR, BbIICIEHHOIT B [IPEINOIKCHHH PEKIaMHBIX areHcTB.

4, TpeanoXKTH CBOH BapUaHT peNaMHOI KaMIaHHH 110 BRIBEICHHIO HA PHIHOK HOBOTO MPOJYKTA.

Keiic 6 «MapKeTHHIOBaA CTPaTErHi»

TpeanpuatHe B PocToBckoii oGnacTH BBIMYyCKacT NeuebHYI0 KOCMETMKY Ha OCHOBE
fieyeGHOM TPA3KM M3 MECTOPOXNIEHHA HA Gepery A30BCKOrO MOpA. J[OCTOUHCTBOM KOCMETHKH
ABIAeIcA ec YHHKanpHpie nedcOHble CBOHCTBA H skonorsuHocTh, Hejpocrarkamu — Malad
V3BECTHOCTH M JCIICRas, HeYA0OHas H HE 3CTETHHO odopMICHHAS YAKOBKA, HeBompIol CPOK
xpaHenns (0 6 MecsALeB). [Ipou3BOCTREHHEIEC MOMIHOCTH npennpHATHA OrPaHHYeHsl, HO B
ciyuae ycnexa NpeAnpHATHE MOKET BOCNOJB30BATECA MOIHOCTAMH MECTHBIX NPOM3BOMTENEH
KOCMETHKH.

1. Onpe/ieNuTe OCHOBHYIO CTPATErHIO A NpeAnpHATHA.

2. OLEHHTE TIPUBJIEKATENLHOCTE UIA NPCANPUATHA JBYX CETMEHTOB PhIHKA Ha OCHOBAHMM
uHOPMAIHK, IPEICTABNCHHOMH B Tabi.

TaGnuua JaHHBIE J0H aHATH3A MPHBJIEKATEABHOCTH CErMEHT

Hupnkaropbi CermeHT  «GEITOBBEIX? | CerMEHT «npodecCHOHATBHEIX?
MPHBJIEKATENLHOCTH PIHK2 notpebuTenei nioTpeduTenei
UactHbic nuua, mapyk-|Creuuanu3ipoBaHHbIC KIHHHKH H
IMotpeburenu MAXEpCKHE ¥ KOCMETH- | KPYMHEIC KOCMETHYECKHE
4ECKHME CAJIOHB! CasnoHbl
Uepes anTeuHylo CeTb,
PacnpefeneHue cers onToBHIX amTex M |IIpamMoi KaHan
TOPrOBEIX ATCHTOB
OcTpoTa KOHKYPEHIMH MM”MM”_:@::E KOHKY- | \ fonononucTHaeckas KOHKYPEHUMs
TloTeHUHANBHOE  KONHYECTBO
notpeduTencii B PocTosckoli | Okono 70 000 uenosek |Okono 19 000 yenosex
obmacTi
TeMmpl poCTa PhIHKA [101,4% [125%
Tlotermyan BanoBoii npuosuH | 25% [0 30% L

Keiic 7 «I[Io3HuMOHRPOBAHHE TOBAPA»

Brifepute Haubomee NpHBeKATEe/bHEIH CErMEHT UL npenpuaTHA 1 ofocHyiiTe CBOE PEIICHHE.

PaspaGoTaiite BapHaHTB! [O3MIMOHHPOBAHHA HOBEIX TOBAPOB, MNAHKPYEMBIX K BEIXOLY
Ha PHIHOK TOBAPOIPOH3BOANTEIIMH:

1) JeBaTeNbHOI PE3HHKH,

2) CTMpaNBHOTO MOPOMWKa;

3) meTcKOMH 0J1eACIbl;
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4) 5KypHAIIOB [Ist HCHILHH (MyIK4HH);

5) npoXNATHTENBHEIX HAMATKOB.

Kakpe arpubyTsi MOSHUMOHHpOBAHKA Y HCMONB3YIOTCA  CYIIECTBYIOMMMH
aommnonuoﬁwobﬁnizs.w OBocHyifTe, NO4YEMY TPELIONEHHEIS BaMu BapHaHTEl CMOTYT
KOHKYpHPOBATh C no3unuell CyMECTBYIOMMX HA JTHX pBIHKA ¢upm? Urto HeoOX0AMMO
NpeANpUHATE TOBAPONPOUIBOIUTENIO, 4106 X0 TIO3MIHOHHPOBAHHE GBLIO y6eIMTENBHEIM J71s
[OTeHUMANBHBIX noTpetuTeneii?

TIpeanpHATHE MOKET OPMEHTHPOBATLCA HA pech pHHOK NHGO HA OTHEMBHBIC Er0
cerMeHTHI. 3aa4ya MapKeTHHra — oMotk MpeaNpUATHIO HAWTH CBOE MECTO Ha PBIHKE.

(OCHOBHBIMH MEPONPHATHAMH 11€/IEBOTO MAPKCTHHIA ABIBIIOTCA:

e CErMEHTHpOBaHHE PBIHKA, B TOM HHC/E BbI0Op LIENEBOr0 CErMCHTA (cerMeHTOoB);
e BHIOOp CTpaTErHy OXBATA PHIHKA,
o BEIGOp CTpATErMH NO3HIHOHNPOBAHHA TOBapa.

Kpurepun OUEHKH:

Quenka Kputepun oneHHBAHHA
- OLIEHKA 5 | cpoGoanoe BianeHme npodeccHOHANBHOH TEpMUHONOTHEH;
Gannos YMEHHE BhICKA3BIBATE U 060CHOBATH CBOM CY)XAEHHA,
OCO3HAHMHO  TPUMEHACT  TCOPETHUECKHE 3HaHMd  JANA pelICHHA
CHTYALHOHHOTO 3a/IaHHs

OpraHH3yeT CBSI3b TEOPHH € 11 AKTHKOH.
CTYZGHT TPaMOTHO H3/IAraeT MaTepHal, OpMeHTHpYeTCd B Marepuaie,
prafeeT mpodeccHoHATbHOH TCPMHHONOTHEH, OCO3HAHHO MPHMEHACT
TEOpeTHUECKHE 3HAHWA Ui PCLICHUA CHTYALMOHHOTO 3ajiaHud,  HO
cofiepranue ¥ hopMa OTBETA HMEIOT OTAEIbHEIE HETOYHOCTH,

OlLCHKA 3 Oanna | CTYACHT H3NaraeT Marepual HEMoIHO, HEToclHeI0BaTeNbHo, JOMmyCKaeT
HETOYHOCTH B OMpEAeIcHHH MOHATHIH, B PUMEHEHHH 3HAHMIA U1 PeLUICHHA
CHTYAUMOHHOTO 3ajjaHHd, HE MOMCT nokasaTenbHO OBOCHOBATH CBOH
CyIAeHNA
oneHka 0 Ganmop | B OTBETC NpPOABIAETCA He3NanMe OCHOBHOIO MarepHana [porpaMMEL,
HonycKaioTes rpy6sie OMIHGKH B W3I0IKEHHUH, HE MOYKET NPUMEHATE SHAHAA
ANS peieHUs CHTYaUHOHHOTO 3ajaHid, OTCYTCTBYET apryMeHTauMs
H3M0KEHHOM TOYKH 3PEHMA, HET coOcTREeHHOM NO3UIKH. ]
MakcuMansHan cyMma 6a/UIoB 33 BRITIONHEHHT Keftcos: 35 6amnoe (7 Keiicos 1o 5 Gannos)

- oueHka 4 Ganna

KoMmiueKkT pacieTHbIX 3aaHHi
Bapaua 1 Onpenenure CBOGOLHYIO POIHHYHYIO ueHy W3IEnMs, COCTABETE CIPYKTYPY
CBOGOHOM POSHHYHOHN LIEHBI, ECIIM H3BECTHEL CIE/YIOIME JNAHHBIE! ceBecTOMMOCTh M3IEHA —
800 py6., HJIC — 18 % & ornyckHoi uene 6es HIC, otnyckHad LeHA npeanpustas (¢ HAC) —
1180 py6., onToBas HaabaBKka — 10 % ¥ OTMYCKHOH LieHe NpeanpHATHA, Toprosasi Hajbaeka — 20
% K OTIYCKHO LigHe POMBIILJICHHOCTH.

3apaua 2. Vicrnons3ys AaHHEIC, MPUBCACHHEIC B Tabnuie, nocTpoiite TpadUKH cnpoca U
NPE/IOIEHHS, OTPEIENHTC PaBHOBECHYIO USHY. Paccuutaiite 00lLyi0 BRIpYYKY H PacXombl
TOKYNIATEN, HNACTHYHOCTD CNPOCA W NPEATOMEHHIA,

11ena P, pyb. Cripoc Q, TEIC. IIT. TIpennoxeHue Q, THIC. WT.
5 10 —
4 20 -
3,5 - 40
3 30 30
2,5 40 20
2 — 10
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3apaua 3. [IpeanpusTie H3TOTABIHBACT HACTONLHO — CBEPIHIBHEIC CTAHKH H Peami3yeT uxX
no uexe 7000 p. 3a WTYKY, NPH 3TOM YAeNbHBIC MEPEMEHHbIE 3ATPATH HA EIHHHALLY MpOIYKLHH
coctasnaioT 2500 p., CyMMa €KEMECAYHBIX MOCTOAHHBIX 3aTPAT PaBHA 112500 p. Ilpn kakom
o0BeMe BEIMycKa NPEeANpPHATAE JOCTHIHET TOUKH Ge3yOpITouHOCTH?

3agaua 4 OOysHas QupMa 3aKIIOUMNa JOTOBOP C ONTOBOH 6a3oif Ha MOCTaBKy MapTHH
skeHCKMX canor mo uexe 2500 p. 3a mapy, BKIIOYMB B JOTOBOp MOCTABKH OrOBOPKY O
MOBBIIEHHH LEHBl B CIyd4ac YBE/IMHYEHHS H3JCpKEK Ha MarepHaibl H 3apaloTHYIO MaTy.
OnpeIeuTe NORBILIEHAE LEHEL, % 33 BPCMS, IPOMIEIICE ¢ MOMEHTA IIOAMHCAHHS I0r0BOpa JI0
paxTHuecKoil uX MocTaBKH. MI3BECTHO, 4TO 32 ITOT MEPHOA MPH HM3TOTOBJICHUH OZIHO} napsl
CANOF CTOMMOCTH MaTepuanoB ysemuuunace ot 600 o 800 p., pasmep 3apaboTHOH MIaTHl
ocHoBHbIX paboynx — ot 80 a0 100 p.

Heo6Xx0QHMO yHecTh, YTO NIPH ONPENENEHHH LEHE! 10/ MAaTCPHAIOB COCTABIACT 60 % ot
LeHbL, Joma 3apaboTuoi mnaTel — 20 % oT UeHsL

3apaya 5 Ilpennpustve «OneraHTs» ABIACTCA NPOM3BOAUTENEM JMEHCKHX 6ny3. to
NpOM3BOJICTBO MPEANPUATHE OCBOMIIO HEJABHO, MO3TOMY 00LeMEl IPOU3BOACTBA H peau3aliu
HEBEJTMKH, ACCOPTHMEHT BKIIQUACT B ce0a TPH TOBAPHEIE IPYIINEL 1) Gy361 1A TOBCEHEBHOMH
sa3HM, 2) B1y3sl ana oduca, 3) Gry3sl A 0co6oro cydas.

B Lenax HccaeoBaHWA MOTPeGMTENLCKOro cnpoca GBUIO MPOBEACHO MApKETHHIOBOE
HCCNIG/OBAHME B OTHOUIGHMM TOBApHOH «rpymmel Gysst mjut 0co0Oro Ciyuam. Basosas
CTOMMOCTE OIHOH 671361 H3 IaHHO Kateropuu coctasmsna 7800 py6., npu cpesem cnpoce 480
wr. B creayiomem repuojie LeHa Obita cHiniena Ha 10%.

Ecnu M3BECTHO, YTO B PE3YJLTATE CHMXKEHHA LICHBI CMPOC YBENHHHICA HA 120 mr.,
KaKoBa LIGHOBas 3IACTUYHOCTH cnpoca?

KpHTepHH OLCHKH:
. OlEHKA 5 6ANI0B «OTIHYHOY BHICTABIACTCA CTYJEHTY, €CIIH MM NPaBUIIEHO pellicHa
3anaya M JAHO 00BACHEHHE PE3YNIBTATOR,
. olLieHKa 4 6amia «XOpOIIO» BHICTABMAETCH CTYIEHTY, €CIIH OH NPABHIBHO PELIMI 3274y,

HO HE CMOT PACKPEITh TIOY4YEHHBIE OTBET,

.  ouUeHKa 3 Ganna «yIOBNETBOPHUTENEHO» BBICTABIACTCA CTY/IEHTY, ECIH OH MCTIONB30BAT

TPaBHITBHEIH NOIXO, HO HE TOJHOCTEIO MPaB B PactcTax;

. ouenka 0 GaIOB «HEYJOBIETBOPHTEIEHOY BBICTABIACTCA CTYIEHTY, €C/IM OH HE PCIIHI
3anauy,

MakcumanbHasn cyMMa OaJUIoB 32 BEITIONHEHHE PacueTHBIX 3apanuit; 15 Gannos (5 pacdeTHBIX
3ajaHuA 1o 3 Oanna)

Bornpoce! a6 YCTHOTO onpoca

1) PackpoifTe COUMANEHO-3KOHOMUYECKYIO CYIIHOCTh MAPKCTHHIA.

2) OxapaKkTepu3yiiTe HCTOPHIO H T€HE3HC MapkeTHHra B Poccuu v 3a pyoexom

3) 3.OnMIATE SBOMIOLIHIO KOHUEMLMI MAPKETHHIA

4) OxapakTepu3yiiTe COIEPHKAHHE MAPKETHHIA: UENH, 337344, NPHHLMIEL, (byHKUMH.

5) OnpefenuTe THOE! MAPKETHHIA B 3aBHCMMOCTH OT KOHBIOHKTYPEL PHIHKA H COCTOANHA
crpoca.

6) OxapaiTtepu3yHTe CyIHOCTS, LETH H 331124 MAPKETHHIOBEIX HCCNEN0BAHHI PEIHKA.

7) Onpeennre CHCTEMY MAPKETHHIOBOH uH(OPMALMHK H €€ OCHOBHEIC COCTaBJIAOMINE.

8) PackpoiiTe OCHOBHEIE METO/IbE NTPOBEACHHS MAPKETHHIOBEIX HCCTIe/IOBAHMIH.

9) OnpezenyTe OCHOBHEIE HTaNbl MPOLECCa MAPKETHHIOBBIX HCC/Ie/I0BAHHI PBIHKA.

10) Oxapakrepusyiite  BaXHeHllME  HAMPaBICHHA  MAPKETHHIOBEIX HCCIIEIOBAHHH:
HCCNE/IOBAHUE TOBAPHBIX PHIHKOB; M3yueHWe MOTpeCHTENeH, uccIenoBaHue ¢upmenHoii
CTPYKTYPHI PHIHKA; HCCIIEJ0BAHHE BHYTPEHHEH CPEIbl NpeAnpHATHA.

11) OnpegenuTe NOHATHE “MapKETHHIOBAA cpena” M ee CTPYKTYpa.
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12) OnuumTe MAaKPOCPELY MApKETHHTA M (aKTOPHI, €€ ONpeCHAIomHe.

13) OnHWAMTE MAKPOCPELY MApKETHHIA K OCHOBHEIE (akTopsI €€ ONpPEIeIAIOIHE.

14) OnpezenuTe NOHATHE NPUOPHTETA NOTPEOHTENA B MAPKETHHIE.

15) Tlpocras i pasBepHyTasd MOJE/E MOKYNATENLCKOTO NOBEACHHA.

16) Brissute GaKTophl, BIHAIOMIHEE HA MOKYNATEILCKOES NOBE/CHHE,

17) OxapakTepu3yiiTe PONECC NPHHATHS PEMEHHA O NOKYIIKS notpeGuTenem.

18) BEIsABHTE Pa3/HUHA B OKYNATCIBCKOM NOBENCHHH notpeGureneii 1 opraHu3aLpil.

19) BeiaBure OCHOBHBIE (AKTOPHL, OKA3LIBAIONIME BIHAHWE HA MOBEJCHHE notpebuTeneH
TOBAPOR NPOMBILITICHHOTO HA3HAYCHMUA.

20) OxapaxTepu3yiiTe NPOLECC YNPABICHHA MAPKETUHIOM: AHAHS PHIHOUHBIX BO3MOMKHOCTEH,
oT0Op 1ENCBEIX PHIHKOB, Da3paGoTka KOMILIGKCA MApKETHHTA, NpeTBOPCHHE B JKH3HL
MapKETHHIOBBIX MEPONPHATHHA.

21) [IpoBexuTe aHANH3 MADKETHHTOBBIX BO3MOMHOCTEH HHPME.

22) Oxapakrepu3yiiTe MAPKETHHTOBYIO IEATENBHOCTS H paspaboTKy KOMILIEKCA MApKETHHIA.

23) OnpenenuTe pasBHTHE KOHUENLMH KOMIIIEKCA MAPKETHHTA (4P, 7P, 4C).

24) OnuIHTe NPETBOPEHHE B KU3HE MAPKCTHHTOBBIX MEpOTIPHATHIA,

25) Oxapakrepusyiite BEIOOp UENEBOr0 PEIHKA.

26) OnumuTe CTPaTeTHH  LEMEBBIX  CETMECHTOB  PHIHKA: HenudhepeHIMPOBAHHEIHA,
I PepeHUMPOBAHHELH, LENEBOH MAPKETHH.

27) Onpenenure OCHOBHBIE NPH3HAKH CETMEHTALMH PhIHKA.

28) OxapaxTepH3yitTe CETMEHTHPOBAHHE PBIHKA M OCHOBHBIC croco0bl 0XBaTa PHIHKA.

29) Omumure auddepeHUMPOBAHNE H O3MUHOHHPOBAHKC NPOYKTA HA PEIHKE.

30) Onpepenure TOBAP KaK 3/MEMEHT KOMIUIEKCA MApKETHHTA H €ro CBOMHCTBA.

31) Onuumre KIACCH(PHUKALHIO TOBAPOB H NOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.

32) Onpenenute Npoliece pa3padoTKM HOBBIX TOBAPOB.

33) OxapaxTepH3YHTE TEOPHIO XH3IHEHHOTO LMK/IA TOBAPA.

34) OnpezenmiTe BapHALMA KPUBBIX JKH3HEHHOTO LMK/ TOBApA.

35) OnMWHTE CTPATErnH MAPKETHHIA HA PA3THYIHBIX STANAX JKH3HEHHOIO IHKNA TOBapa.

36) OxapakTepH3yiTe YNakOBKY H MAPKHPOBKY TOBapOB.

37) Onmmute ynpasieHue GpeHaoM.

38) OxapakrepusyiiTe ynpaBieHHC TOBAPHBIMH IHHHAMH H 8CCOPTHMEHTOM.

39) OnpeaenuTe LEHY KAk IEMEHT KOMILIEKCA MApKETHHTA.

40) BeisBute (AaKTOpH!, BIUAIONINE HA YPOBEHD LICH.

41) Onpenenure BHIGOP LEHOBBIX CTPATErHi HA PHIHKE.

42) Onpenenure NEHBl HA OCHOBE M3/IEPIKEK POH3BOACTEA.

43) OnpegenuTe UEHE ¢ OPHEHTAlMEH Ha CTIpOC.

44) OnpejenuTe LEHLI ¢ OPUCHTAUMEH HA KOHKYPCHLIMIO.

45) Omnpegenute peakuuio CyGHEKTOB PhIHKa HA H3MCHEHHE LEH

46) Onpenenute HEOOGXOAMMOCT KAHANOB PACAPENCNCHHS TOBAPOB B MAPKCTHHIE M HX
npupoay.

47) OnuuIATE BHIB KAHANOB PACTIPEACNEHIA H OCHOBHBIE KPHTCPHH HX BEIfOpA.

48) Oxapakrepusyiite (GyHKIMH NOCPSIHHKOB B KAHANAX PACTIPENCICHHUA.

49) Onpepenure cozepianue i HOPMB OPraHH3AUHK KOMMEPYECKOTO NOCPEHIECCTEA B
MapKeTHHIe.

50) Onpenenure GOPMEL H METO/b! POHHYHOH TOPTOBJIH.

51) OnHWKTE MAPKETHHTOBLIE PELUEHHS, NPHHHMACMBIE HA YPOBHE PO3HHYHOM TOPTOBJIH.

52) BeifBHTE OCHOBHEIC (YHKIMH H (hopMEI ONTOBO#H TOPrOBIH.

53) OnumuTe MapKeTHHIOBBIE PELICHHA, IPHHUMAEMBIE HA YPOBHE OIITOBOI TOProBAH.

54) Onpesie/ATe OCHOBHBIE NEMCHTH! TOBAPOABHKEHHA TOTOBOH MPOAYKIHH.

55) Onuimure KOMMYHHKALHOHHYIO MOJIENE MAPKCTHHIA.

56) OnpenenuTe MOHATHE MAPKSTHHIOBOH KOMMYHHKAUNH U CHCTEMY MapKETHHIOBLIX
KOMMYHHKAUHI.

57) OxapaktepH3yHTe CTPYKTYPY MapKETHHIOBBIX KOMMYHHKALMH.

20



58) OnuuTe yNpaBncHUEe MAPKCTHHIOBEIMH KOMMYHHKAUMAMH.

59) OxapakTepH3yiiTe peKk/iaMy B CHCTEME MaPKETHHIOBBIX KOMMYHHKAIHI.

60) DBoiIABHTE BHIBI M CPEICTBA PACTIPOCTPAHEHHS PEKIAMEL.

61) OnumuTe OPraHU3aLMIO MPOBEASHHA PEKIAMHBIX KaMmraHHii.

62) OxapakrepisyiiTe KOHIENUHUIO Na0IHK PHICHIIH (PR): uenu, 3anaqy, GyHiiuy PR.
63) OnUIMTE NIAHMPOBAHKE OPTAHU3ALMH CBA3eH ¢ 00IEecTBEHHOCTRIO.

64) OxapakrepusyiiTe IMMHBIE NPOJAXKH B CHCTEME MAPKETHHIOBBIX KOMMYHHKaUWH
65) BeuBHTE 0COOEHHOCTH MPAMOr0 MAPKETHHIA.

66) OnpenenuTe CTHMYTHPOBAHHE NPONAXK B CHCTEME MAPKETHHIOBBIX KOMMYHHUKaLHH
67) Onuuure nyTH NOBBILEHHA 3D GCKTHBHOCTH MAPKETHHIOBBIX KOMMYHHKaLHH

68) Onuuwure GopMHpOBaHUE MAapKETHHIOBO-OPHEHTHPOBAHHOH KOMIAHHH.

69) Oxapakrepu3yiiTe pasBUTHE CITYKO M OTAENOB MAPKETHHIA.

70) Onpenenute GopMbl OPraHH3AIMH MAPKETHHIOBOH NIEATENEHOCTH.

71) OxapakTepusyiiTe CTPATErHYECKOE MIIZHKPOBAHHE MAPKETUHIA — CONCPIKAHHE H OCHOBHBIC

3Talkl.

72) OnuuTe CTPATErHIO H TAKTHKY MAPKETHHIA.
73) OnpeacnuTe OCHOBHLIE MAPKETHHIOBEIC CTPATErMM dmpmeL, nopanok wx paspaboTKH H

pean3aLmH.

74) OxapakTtepusyiiTe COASPHAHHE  MOPAJOK pa3pabOTKH TEKYIIEro MIaHa MapKeTHHIa.
75) OnpenenuTe NOPAIOK M METOMB! paspaboTkH O10/DKeTa MapKETHHIA.
76) OnUNIKMTE MAPKETHHT NOTPEOHTENBCKHX TOBAPOB.

77) OnMIIHTE MAPKETHHT YCITYT.

78) ONHIIHATE MapKETHHT MPOMBIIIIEHHBIX TOBAPOB.

79) OnuIMTE MEXUIyHAPOIHBIH MapKETHHT.

80) OnMmuTe MAPKETHHT B COLMANEHOH cdepe.

81) OnumuTe HEKOMMEPYECKHI MAPKCTHHT.

82) OxapakTepu3syiiTe MAPKETHHI B COBPEMEHHOM 0OIICCTRE Poccun.

83) OnpezenuTe rocyAapcTBEHHOE PErylMPOBAHUE MAaPKETHHTA B Poccun.
84) Oxapakrepu3yiiTe rpaKIAHCKHE JBHIKEHHA W MADKETUHT.

85) Onumwure BozzeiicTBHE 00MmeCTsa Ha PA3BHTHE MAPKETHHIA.

Kpumepu oueHusanua:

-oueHka 5  Oannos
BLICTABIAETCA
o0yyaromemMycs, eclid

OH JCMOHCTPMPYET 3HAHWE IO BOMNpPOCAM TEMBl, HCMONB30BAN
JOTONHHTEIRHYIO HAYYHYIO JMTEpaTypy MO TEMe, pa3sBepHyTO
OTBETHII HA BONIpOC, Nﬁq’.-n:.—umﬁnuumio BBICKAa3a/l CBOKO TOYKY 3pEHHA,
chopMyHpOBAN CAMOCTOATE/IBHBIE BHIBOJEL

-ouenka 4  Oamna
BBICTABJIACTCA
00yyalomeMyc, ecid

OH YCBOMI MaTepual TeMbl N0 BONPOCAM B PaMKaX OCHOBHO#H
JINTEPATYpSl, Pa3BEPHYTO OTBETHN HA BOMPOC, APryMEHTHPOBAHO
BHICKa3al CBOIO TOMKY 3peHus, cHOpMYNMpOBaNl CaMOCTOATCIBHBIC
BEIBO/IBL.

OLIEHKA 3 banna
BEICTABNACTCA
o0yualoImeMycs, eclii

OH ()parMEHTaDHO YCBOMJI MATEpHal, HEJOCTATOMHO DA3BEPHYTO
OTBETHJI HA BONPOC, He MNPOABMAN AKTUBHOCTH NpH OGCYMICHHH
JIMCKYCCHOHHEIX BONPOCOB, HE CHOpMYMMpOBAN CAMOCTOATE/BHBIE
BHIBOJIBL.

ouenka 0  Oamnos
BEICTABJIACTCH
ofyvalomeMycs, eclu

OH HE YCBOMJI TEMY, HE OTBETHJI HH Ha OJIHH BOMPOC.

MaxkcHManbHas cymma Garuios o ycTHoMy onpocy: — 30 6amnos (10 Tem(oTBeroB) no 3 Ganna)

Tectsl
Pazmen 1

1. DNACTHYHOCTD MPeAJIOXKEHHA 3ABACHT OT:

21

A.nepHOia BpeMeHH B TEHEHWH KOTOPOro NPOH3BOAWTENM MOTYT MpHCTIOCOOHTECA K
H3MEHEHNAM LIEH
B. crocoGHOCTH NpPOM3BOIMTENs NEPepachpeneNaTs Pecypchl B NOMB3Y NPOH3BOACTBA
ONpeAeNEHHOro TOBapa 3a CYET COKPAMEHHA BEINYCKA OCTANBHBIX
B. yucna TOBApoB - 3aMEHUTENEH JAHHOTO ToBapa
T'. Toro, ABAAETCS JI JAHHEIH TOBAp MPEIMETOM Meppoil HE0OXOHMOCTH HITH POCKOMIH
Jl. Toro, OTHOCMTCA M JAHHBIA TOBap K MpeAMETaM MTMTENBHOTO MONB3OBAHKA HIH
TeKyIEero noTpedIeHHs
2. PBINOK TOBAPA HAXOAHUTCA B PABHOBECHOM COCTOSIHMH, €CIIH ...
A. cyMMa LieH Ha ToBap pasHa Glopkery notpebHTenci
B. 06B&M PHHOYHOTO CNPOCA PaBeH 00BEMY PEIHOYHOTO NPE/LIOKEHH S
B. B pe3ynbTaTe B3aWMOJEHCTBMA PEIHOYHOTO CMPOCa M MPEIOKEHHS YCTaHOBMIACH
KITHPHHIOBas LEHa
I'. UeHa paBHA W3AEPKKaM TLTIOC 3aTTAHUPOBAHHAA HOPMa NPHOEITH
JI. ypOBEHB TEXHOJIOTHH MCHACTCH MIIABHO
3. MapkeTHHT H3y4aeT:
A. TIpOM3BOCTBO MpearacMbIX k cOBITY H3Nenui
B. KOHBIOHKTYPY PHIHKA ONIPEAC/EHHOTO BHA MPOXYKUMK
B. oGmpmuii ypoBeHs LEH B YCIOBHAX HHIALHE
I'. METOHB! yNpaBieHHs MOTPeOUTENECKHM CIIPOCOM
JI. cTpareruy MOBBIEHHA KayecTBa NPoTyKIHH
4. PemapKeTHHT CBA3AH C ... CMPOCOM.
A. HEraTHBHBIM
B. MppauuoHaNbHEIM
B. upe3mepHBIM
I'. cHbkalomuMes
. OTCYTCTBHEM
5. TIpHHUHNBI MAPKETHHIA ...
A. JOCTHKEHHE KOMIaHHEH MAKCHMANBHO BBHICOKOH NpHObLIN
B. MOCTOAHHOE M3YYeHHE COCTOAHUSA W THHAMHMKH PBIHKA
B. akTHBHOE BO3JEHCTBHE Ha PEIHOK
I'. cokpauieHue NPOH3BOACTBEHHBIX H3ICPIKEK
J. noBEUIEHUE KHAZHEHHOTO YPOBHS noTpeCuTeneii
6. 3aKom cnpoca npeACTARIAET c000ii 3aBHCHMOCTD:
A. pocT A0X0A0B NOTpeOUTENEH BEAET K TOMY, YTO OHHM HAYHHAIOT NOKYNATE Gonsme
TOBApPOB
B. KOrJa LeHa ToBapa nanaet, 00BEM NIAHUPYEMEIX 3aKYNOK, Kak NpaBuio, pacTéT
B. moTpeGHTeNH CKIOHHEL 3aMEHATE I0POTHe NPOYKTEI Donee AemEBRIMH
I, npeBsllIEHHE IPEAIOKEHHA HAZ CAPOCOM, KK NPABHIIO, BEAET K CHIIKEHHIO LICHB! Ha
TOBAp
J1. kpuBas Crpoca HMEET NOJIOXKHUTENBHEI HAKNOH
7. TOTOBHOCTD MOKYNATH AONOIHHTENbHBIC Npe/IaraeMble K NPoJaze ¢IHHHLLI TOBapa
TOIBKO Mo Gostee HA3KOI LeHe Jiyulne Beero 0GbACHIET:
A. mpuHUED YOBIBAIOMIEH NPEACNBHOMN MONE3HOCTH
B. kpuBasg NpevIOKEHHA
B. addexr noxona
I'. 3aKOH COOTBETCTBHA CNPOCA MPE/IONKEHHIO
J1. SIacTHYHOCTB CNIPOCA MO LEHE
8. Konuenmms ... OCHOBAHA HA YTBCPKACHHH 0 TOM, UTO NOTPEOHTE/L 0TAACT
NpeANnoYTeHHE TOBAPaM, KOTOPbIE IUHPOKO PACIPOCTPAHEHE! H JOCTYNIHBI MO UEHE.
A. cOBEpIICHCTBOBAHHA TOBapa
B. mpocBemEHHOro MapKeTHHra
B. COLMATBHO-3THYHOTO MAPKETHHIa
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I'. coBepmeHCTBOBAHHA MPOH3BOACTBA
. nuTeHCHOMHKAINHA KOMMEDPYECKUX YCHIUi
9. Topropas onepauus, copepiiaeMas ABYMS CTOPOHAMH - ... .
10. CTpaTerus co3J4AHHA TOBAPOB, KOTOPbIE MOPAJIbLHO YCTAPEBAIOT NPEKIE, YEM BHIXOAAT
H3 CTPOA HA3BIBACTCH ...
A. mopudukauus Tosapa
B. 3amnaHWpoOBaHHOE YCTapeBaHHE
B. npoaykrToBas HHHOBaLMA
I'. NoBBIIEHHE KA4YECTBA
JI. mpo4HOe BHEAPEHHE HA PHIHOK
11. ¥Teepaxaenne ""He neiTafiTeck NPOHIBOAHTL TO, 4TO MPOAAETCH KOE-KAK, &
NPOH3BOJAHTE TO, 4TO OyaeT 6e3yC/I0BHO KYIUIEHO" XapaKTepHO /LI KOHUEeTLHH:
A. COBpEMEHHOrO MapKETHHIA
B. coBepiueHCTBOBAHHA NMPOH3BOICTBA
B. coBepmeHCTBOBAHHA TOBapa
I'. uHTeHCH(HKALMH KOMMEPYECKHX YCHITHIT
. couuansHO-3THYHOrO MAPKETHHTA
12. 3akon cnpoca npexcrasiaser coboii 3aBHCHMOCTD:
A. KpuBas cnpoca UMEET MOJMOIKHTENbHBIH HAKIIOH
B. notpeGuTENH CKIOHHEI 3aMEHATH J0POTHE NMPOAYKTE Goee AeIEBBIMH
B. poCT AOXO/0B [I0TpeSUTENeH BEAET K TOMY, YTO OHH HAYHHAIOT MOKYNaTh Gonbie
TOBapOB
T'. npeBBIIEHHE NPESIIOMEHNS HAZL CIIPOCOM, KaK NPaBHIO, BENET K CHUIKCHHIO LICHBI Ha
TOBap
Jl. Korga ueHa TOBapa majacT, 00bEM IUIaHHPYEeMBIX 3aKYNOK, KaK MpaBHIio, pacTéT
13. QuenouHoe cy;RaeHNE NOTPeGHTENSA 0 cIOcOGHOCTH TOBAPA YROBJIETBOPHTE €ro
NoTPeOHOCTH HA3BLIBACTCA NOTPEOHTENLCKAS ...
A. 1UEHHOCTH
B. peaxnus
B. Hyxkzna
I'. monesHocTh
. kop3uHa
14, OmymaemMan 9eJI0BEKOM HEXBATKA 4€ro-To HeoOX0AHMOr0 ~ ... .
15. MapxeTHHT H3y4acT:
A. MpOM3BOJCTBO NpeaaraeMaixX k cObITY H3NeN il
b. KOHBIOHKTYPY pHIHKA ONPEAENEHHOTO BHIA MPOTYKIIHH
B. o0O0ummii ypoBeHs LEH B YCIOBHAX HHIALNK
I'. MeToapl ynpaBieHus MOTPEONTENBCKHAM CIIPOCOM
JI. cTpaTersu NOBBIMICHHUA KA4ECTBA NPOIYKIHH
16. lenb mpouecca ynpasieHHs MaPKETHHIOM - ONPeNe/IHTE NePCneKTHBHbIE
HANPABJIEHHA MAPKCTHHTOBOIl JeATEILHOCTH, KOTOPbIE 00ecneyar ...
A. MaKCHMAJTBHO IIMPOKHIT aCCOPTUMEHT
B. KOHKYPEHTHEIE NPEUMYIIECTBA KOMIIAHHK
B. MaKCHMAaJBHYIO 3arpy3Ky MPOH3BOACTBEHHEIX MOIIHOCTEH
I'. MHHHMAaNBHEIE 3aTparsl ﬁnn%ﬁﬁow
H_... MOHOITOJIBHOE MOJ0XKEHHE Ha PEIHKE
17. Kommuieke MapkeTHHIa pa3padaTbiBaeTcs AJIs KAKIOIO ...
A. cermMeHTa pelHKa
B. pbiHKa B LENOM
B. Ilocpeanuka
I'. Topapa
J1. HENnoCpeNCTBEHHOro KOHKYPEHTa
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18. Ilpu ocymecTBACHHH TOBAPHOH KOHUENIHH MOJ NOHATHEM «MAPKETHHIOBas
DIM30PYKOCTEY MOHHMAIOT ... .

A. MCNONB30BAHHE TONBKO ONTOBIX MOCPENHHKOB

b. coBepmieHCTBOBaHHE TOBapa 0e3 yuéTa Hyxi(I noTpeduTenei
B. Otkas3 oT BEITyCKa HOBOTO TOBapa

I'. oTka3 OT CTPaTEerH4eckoro NIaHWPOBAHHA

JI. arpeccHBHEIE ycuIuA ro cBbITy TOBapa

19.0cHoBHbIC IPHHUHNLI MADKETHHIA §

A. CErMEHTHPOBAHHE PHIHKA

b. cTaTM4HOCTB

B. opuenTauma Ha notpeOHTENA

I'. ynpaeiieHHe 110 KOHTPAKTY

JI. rudkocTs M aNanTHBHOCTE

20. e MapKeTHHra B nNopsaKke HX (JopMy/IHPOBAHMA:

A. UeNH npeanpUATHsS

B. uenu 0TAensHBIX 2EMEHTOB KOMIUIEKCAa MAPKETHHTa

B. MuccHs npeanpUATHA

I'. o0as uenb MapKeTHHTOBO JACATCIBHOCTH

JI. uenwu Ans OTAETHHBIX TOBAPOB M PHIHKOB

Paznen 2
1. IlpHHUHMNbLI MADKETHHIA ...
A. IOCTIKEHHE KOMIIAHHEH MaKCHMANBHO BHICOKO#H pHOBUTH
B. MOCTOSHHOE M3YYEHHE COCTOAHMA U IMHAMMKH pHIHKA
B. COKpameHHe TPOH3BOICTREHHBIX H3NEPHEK
I'. aKkTMBHOE BO3/IEHCTBHE HA PHIHOK
JI. MOBBILIEHHE JKHIHEHHOTO YPOBHA NOTpeOUTENEH
2. DjIeMeHTHI MAKPOCPESbI MAPKCTHHIA:
A. OCPEIHHKH
b. sxoHOMHYECKAA CHTYALHSA
B. Hanorosas cHcTeMa
I'. nonuTHYECKHH pesxum
J. mapTHEPS! N0 BusHecy
3. B OTHOIENHH MAPKETHHTA YCIYT CYIIECTBYET A0NOIHHTENLHBIH MATEHI 21eMenT
KOMIIIeKca MapkeTuura (naroe "P") - 310 ...
A. nepconan
B. npesenTauus
B. mosuiuoHHpoBanne
I'. nu4HBIE NPOALKH
4, IlopsaaoK COCTAB/ICHHA IUIAHA MAPKETHATA
A. mporpamMma
b. ananus
B. nenun
I". mpHOPHTETHI M CTPATErHH
J1. 6romxer
5. CounanbHbiii H ynpasiieH4ecKuii mpounece, ¢ NOMOMBI0 KOTOPOre 0TACALHbIE JIHIA H
rPYNNbI ML Y0BJAETBOPHIOT CBOH HYKIBI H NOTPEOHOCTH MOCPEACTBOM CO3JAHHS
TOBAPOB H NOTPefHTENLCKHX HEeHHOCTel B B3AHMO00MeHa HMH - ... .
6. OTHOCHTCH K KOMILIEKCY MAPKETHHIa:
A. nndopmanus 0 priHKe
B. npoaykr
B. nosegenne notpeduTenei
I". uena
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JI. MapKeTHHrOBbIE KOMMYHHKALIHH
E. uenn opranmsanuu
JK. Kananel pacnpeaeneHus NpoayKUHH
7.3neMenThI MHKpOCpeIbl MAPKETHHTA:

A. Hanoroeas cucrema
B. xixeHTsI
B. naptaéps! o 6usHecy
I'. nonuTHYECKMIi pexuM
HF. 3KOHOMHYECKas cUTyanms
E. nocpeaHuku
8. an._-%—.m OTHOCHTCH K JJIEMEHTY KOMILUIEKCA MADKETHHIA - ...
A. TIpoJBHIKEHHE
B. nena
B. npoaykr
I'. Pacnipenenenue
9. Crparerus co3AaHHsi TOBAPOB, KOTOPbIE MOPAJILHO YCTAPEBAIOT NPEXAE, 4eM BHIXOAAT
H3 CTPOS HA3BLIBAETCA ...
. 3aNNaHHPOBAHHOE yCTapeBaHHe

MoaudHKaLmA ToBapa
. MPOJYKTOBaA HHHOBALIHS
MOBHILIEHHE KAYECTBA
. TIpOYHOE BHEAPEHHE Ha PHIHOK
10. B GecnpuOLLILHOM CEKTOpEe KOHUENIHA NOKPLITHA PACX00B 03HAYAECT ... .
A. 3atpatsl Ha c6op cpelcT
B. BKJIaJ IPaBUTENBCTBA U MOKPLITHA 3aTPaT
B. LIEHOBYIO NONHUTHKY, HANPABJICHHYIO Ha MOKPLITHE PACX0J0B
I'. u3mepenne 3ipeKTHBHOCTH YCITYT Ha OCHOBE 3aTpar
JI. 3aBHCHMOCTH OT J€HEr TPETEHX CTOPOH
11. OrHocarcs K oaHol KiaccuPpurKauuonHoi rpynne:
A. peruoHaNBHBIH MapKETHHT
B. cTparernMeckmii MapKETHHT
B. MHKpO-MapKEeTHHT
I'. MeXAyHapOAHBII MAPKETHHT
JI. MapKeTHHT ycayr
12. CoBpemeHHBIH MOAXO0A K 0CYIECTBACHHI) MADPKETHHIOBOM AeATEILHOCTH OCHOBAN HA:
A. MaKCHMalbHOM YAOBIETBOpeHHH noTpebHocTel noTpedurenei
B. KOMIIEKCHOM NMOAX0AE K UCIIONB30BAHHIO HHCTPYMEHTOB MapKETHHIa
B. ynosnersopennu norpeGHocTell noTpebureneii uepes JOCTIKEHHE Leell KOMIaHHH
I'. .nocTinkeHMH Uenelt KOMNaHUKM Yepe3 YIOBIeTBOpeHHe noTpebHocTel noTpebuTenei
J. nony4enun Goneumeii npHOBIIH, Y4EM KOHKYPEHTSBI
13. "He pencxnan’ nensa B GecnpHObIIEHOM MAPKETHHIE - 3TO ...
A. cyOcuauu Ha ymy 4esI0oBeKa, BIPAKEHHbIE B py0nax
. BpeMd H YCHIIHA, IOTPaYeHHbIe moTpeduTenaMu
. LEHa, mr—_uwvxnlmmh B TOBapax, 4 HE EHbrax
nap
HE3aBUCUMOCTE CYLIECTBOBAHUA OPraHH3alK OT Pe3yNBTATOR HA PHIHKE
4. Konuenuuu ynpasicHus MAPKETHHIOM B NOPAJAKE HX Pa3BHTHA
. IPOIYKTOBas
. MApPKETHHT
. cOBITOBas
NPOM3BOJICTBEHHAA
. COLHANBHO-THYHBIH MapKETHHT
15. OcuoBHEIE NOHATHA MAPKETHHIA B NOPHAKE HX YCIOXKHEHHA

25

ROwWH e

PN Tw

HoOW

A. notpefuTensckan LEHHOCTh

B. nyxna

B. 3anpoc

I'. noTpeGuTensCckan ya0BICTBOPEHHOCTD

J. notpebHoCTE

16. AKT MoNy4YeHHA OT KOTO-TO KeJaeMOro 00LeKTa B3aMeH APYroro 06LexTa - ... .
17. Yeayra oTHOCHTCS K WIEMEHTY KOMILJIEKCA MAPKETHHIA - ...

A. nena

b. mpomykt

B. neHa

I'. npoxsmkeHHe

Jl. pacnipenenenue

18. CoBOKYNHOCTH MMEIOUIHXCA H NOTEHIHANIBHBIX OKYNATE/eH TOBAPA HIIH YCJIYTH - ... .
19.Ilens npouecca ynpasicHHs MAPKETHHIOM - ONPEAE/IHTE MepCNeKTHBHLIE
HANMPABJICHHA MAPKETHHIOBOH AeATEILHOCTH, KOTOPbIE 00ecmeyar ...

A. MOHOTIONEHOE TIOJIOXKEHHE HA PBIHKE

B. MakcHManbHyIO 3arpy3Ky NpOH3BOJCTBEHHEIX MOLIHOCTEH

B. MUHMManEHBIE 3aTPATHL PECYPCOB

TI'. MakCMManBHYIO 3arpy3Ky NPOM3BOJCTBEHHBIX MOLIHOCTEH

JI. KOHKYpEHTHBIE IPEHMYLIECTBA KOMITAHHH

20. OcHoBO# KOHUENUMH COUMATLHO-ITHYHOr0 MAPKETHHIA ABJINIOTCS HICH ...
A. rapMOHHH C NIPHUPOJOH

b. 61arococTosHUA Ye0BeYecTBa

B. onTHMH3aUMH NPOU3BOACTBA

I'. ynoenersopenus norpebuocteit

J. nomyvenus npuOBUTH

HucTpyKuHsg 1o BBLINOJAHEHHIO: 00yuarmeMycs HeoOXOAMMO BHIOPATh ONMH TIPABHILHELH
OTBET H3 Eﬁnhhoxno::!x.
Kpurepun onenxu:

oleHKa 5 6anioB BEICTAB/IACTCA CTYAEHTY, €CIH TONY4YeHsb! NpaBHIbHBE OTBeTH Ha 90-
100% Bonpocos Tecta;

ouenka 4 Oamia BHICTABIACTCA CTYJCHTY, €CNIM TNOMYYEHE! NMpaBHILHEIE OTBETH! Ha 70-
80% sompocos;

oueHka 3 Ganna BEICTABIACTCA CTYJEHTY, €CAM TMOMY4YEHBI TIPABHIBHEIC OTBETHI Ha 50-
60% BonpocoB;

onenka  6annoB BHICTABNACTCA CTYAEHTY, €CNH TIONYUCHH IPABH/ILHEIE OTBETHl MEHEE,
4eM Ha 50% Bonpocos;
MaxkcumansHas cymMa 6amios mo tectaM: 10 6annos (2 Tecta mo 5 6annos)

TeMbl foKIaA0B
PeiHOK KaK 00BEKT MApPKETHHIA: 3JIEMEHTE], XapaKTEPUCTHKH, KIaCCHHKALHA
PocT 3Ha4HMOCTH MapKETHHIA B COBPEMEHHEIX PBIHOYHBIX YCIIOBHAX
Pacmupenne cepsl NPHMEHEHHA MAPKETHHTA B COBPEMEHHOH NpakTHKe
HcTopusa pa3BHTHA MapKETHHTa pa3BUTHA MapkeTHHra B CIIIA u 3ananHoii Epone
Hctopus pa3sBHTHA MapKETHHIa B COBpeMeHHO# Poccuu
Bunpl 1 0c0OGEHHOCTH MAPKETHHTA B 3aBUCMMOCTH OT KOHBIOHKTYPHI PHIHKA
gmﬂxﬂ.—.ﬂtﬂowEo HCCNEAOBAHUA ¢ NMOMOIIBIO SEHﬁ—u:QH
H.ﬁo.:ﬂ.._nn._.wn::vun H Ka4E€CTBEHHBIE METOJABI MADKETHHIOBBIX Nonhnhouw_.—x—...—
. Pa3spabotka BeIOOPOYHOrO M1aHa U onpeie/ieHHe BEIOOPKH U1 HCCIEA0BaHUA
10. BeHUIMAapKHHT KaK ()YHKIHA MAPKETHHIOBBIX HCCICIOBAHHIH
11. Bugp! undopmauus 1 MX knaccudukanms

oot e S i
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12. ®akropel W TEHACHUHH pPa3sBHTHA MAaKpOCPEHdbl, WX BIMAHHE Ha MapKETHHIOBYIO
COCTABJIAIOLLYIO

13. Biuanue (akTopos MHKPOCPEIE! Ha MAPKETUHIOBYEO CTPATETHIO TIPEANPHATHS

14. TloTpeOHUTENBCKHIT PEIHOK: MCCHEAOBAHME MOKYIIATENBCKOIO CIIpOCa, MOBEAEHYECKHX
MOTHBOB, NPOLECCA TOKYIIKH

15. PIHKM  MpOMBINJICHHBIX ~ TOBAPOB, TOCYHAPCTBEHHBIX M  NPABHTENBCTBEHHEIX
yupexaeHuii, 0coGeHHOCTH, MAPKETHHIOBAs OPHEHTALMS

16. TeopeTHUECKHE KOHUENLMM MOTHBALMH

17. I'pynmst GakTopos, OKA3EIBAMINX BAHSIHUE HA MOKYNATENBECKOE MOBEACHHE

18. Mopnens u THNIBI IPOLIECCOB NPHHATHA PEMECHHA O NOKYIIKE.

19. Komnnexc MapKeTHHra H ero pa3paboTka

20. TpaxcopMauysa KOMIIEKCA MAPKETHHIA B COBPEMEHHBIX PHIHOYHBIX YCJIOBHAX

21. Creunuka KOMIIIEKCa MAPKETHHTA B cdepe yeayr

22. CymHOCTS U CONEPIKAHHE NPOLIECCA YNPABICHHA MAPKETHHIOM

23. MeTop! CErMEHTHPOBAHHA H AHAIN3 NMOMYYEHHBIX CETMEHTOR

24. Micnionb30BAHHE  DEIHOMHBIX — MCCIEIOBAHHH  Juis pa3pafoTKH  crpaTervu
TNO3HUHOHHPOBAHHA

25. Bo3amoxHble HanpaBieHns Auddepenuyanmn Topapa

26. OCHOBHbIE HANPAB/CHUA MAPKETHHIOBOH CTPATETHU MO OTHOWEHWIO K ONPENENCHHIO
LENeBOH ayUTOPHH

27. OcoleRHOCTH CErMEHTHPOBAHMA PHIHKA OTPEOHTENECKUX TOBAPOB

28. OcoGeHHOCTH NO3HIMOHHPOBAHHA IPOYKTA Ha PHIHKE GAHKOBCKMX YCIyT

29. IInaHnpoBaHKE YCIYT H CEPBHCHOTO OGCTY)KMBAHHA KIIHEHTOB.

30. IInaHKpoBaHue TOBAPHOTO ACCOPTHMEHTA H TOBADHOH HOMEHKITATYpEL

31. BapHanuu cTpaTerns MapKeTHHIA HA Pa3iMUHBIX 3TANax KH3HCHHOTO LMKIA OpOAyKTa.

32, PauMoHANBHOE NPOJUIEHHE HU3HEHHOTO LIMKNA NPOAYKTA,

33. MiHHOBaUMOHHAA HOJHTHKA H BHEAPEHHE HOBBIX TOBAPOB

34. TonuTuxa npeanpusATHs B 06IACTH Au3aiiHa U YIAKOBKH TOBapa

35. OnpezeneHue U 3HAYCHAE LEHOBOH MONHTHKH

36. Crparerss 4 TAKTHKH LICHOO6pa3oBanus

37. Lienopas nudepeHupang Ha PEIHKE TOBAPOB M YCIYT

38. Metos! hOPMUPOBAHMA LEHBL B YCIIOBHAX KOHKYPEHTHOTO PBIHKA

39. CopeMeHnHan NpaKTHKa BAPHHPOBAHMS LIEHAMH.

40. YcnoBust paGoTEI M OTBETCTBEHHOCTH YYACTHHKOB KAHANA PACTIPEAEICHHS

41. Ynpasnenue KaHalOM pacipeencHus

42. BepTHKa/IBHEIE H MHOTOKaHAIBHBIE MAPKETHHIOBBIE CHCTEMBL

43. JloroBopHEIE BEPTHKANILHBIE MADKETHHIOBEIE CHCTEMBI: (ppaHuaii3HHT

44. [IpaKTHYeCKHE MPUMEPBI, CBA3AHHBIC ¢ MAPKETHHIOBEIMM PEIEHHAMH, IPHHAMAEMBIMHU
PO3HHYHBEIMH TOProBLAMU

45. HoBble MApKETHHIOBEIC TEHICHIMM B OITTOBOI TOPrOBIH,

46, IInaHHpOBaHHE PEKIAMHOI KaMIaHuH B ceti HaTeprer

47, UMHmDK OpraHH3auyi M ero cocTaBIIMIonHe

48, MopmbI AENOBHIX KOMMYHHKALMIT B paMKax PR-aeATeIbHOCTH

49. JInunste npoaaxy. TeneMapKkeTHHT.

50. OcHOBHBIE BUII CTHMY/MPOBAHKA NPOLAX B ONTOBOH H PO3HIYHOHN TOProBIe

51. CuctemMa MapKETHHIOBBIX CTpATerHii MpEANPHATHA

52. ITopTdrensHele MapKETHHIOBBIE CTpaTeruy: Matphua BKL,

53. TloptdensHble MAPKETHHIOBELE CTPATEruy: MaTpHlia AHcodda

54. OCHOBHbIE 3TAIB CTPATErHYECKOT0 MIAHHPOBAHMS MAPKETHHTA

55. OCHOBHBIE Pa3NHYHs MEXly CTPATErHeli M TAKTHKOH MapKETHHTa

56. Comepixaye M MOPANOK COCTABJICHHA IITaHa MAPKETHHIA

57. OcobeHHocTH MapKETHHTa Ha peiHke B2B

58. Bujis1 MexcIyHapOIHOTO MAapPKETHHIA M €r0 BHEMIHAA cpefia
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59. Creuygyka M NPHHLMNET MAPKETHHIOBOM IEATENEHOCTH B Chepe TOProBIH
60. OcoOeHHOCTH MAPKCTHHTA HA PhIHKE HEIBIKMMOCTH
61. Kommuexe MapkeTHHTa 1711 ¢epbl GHITOBBIX YCIyT
62. MapKkeTHHT roCTENIPUUMCTBA H TYPH3Ma
63. ITpobreMbl NPHMEHEHNS COLMATEHO-THYECKOTO MAPKETHHTA B NPAKTHKE POCCHIHCKHX
NpeANpHATHI
64. OcoBeHHOCTH MPABOro PEryIMPOBAHUA MAPKETHHTA U peKIaMbl B POccHu
65. MapKeTHHT H OXpaHa OKpY)KAIOMIEH cpepl
KpaTepun ouennsanus:

OGyyatomuiics monyyaeT 3a Joknax 5 6anioB npH COGMIONEHHM ClELYIOMMX
Tpebopanuii:

- ocTaB/eHa npo6nema uccne10BanKs, 060CHOBaHA ee aKTyansHoCT (1 Ganna);

- CHCNAH KpaTKHH aHANH3 PasTHYHBIX TOYEK 3PEHHA HA PACCMATPHBAEMYIO npobiemy
(1 6anna);

- CIEnaHb! BHIBOABI 10 MCCaeayeMoit npotneme (1 Ganna);

- 0003HaYeHa aBTOpcKad nosuius (16aua);

- HCTIONIE30BAH0 HE MEHEE IATH JIMTEPATYPHBIX HCTOYHHKOB, COGMONeHE! TpeGoBaHnA
K ofopmrennto pabotst (1 Gan).
3a HecoOmogeHne ykasaHHEIX TpeGoBaHHii OlEHKA CHIWKaeTcs HA 1 6ann mo KaKIoMy
MYHKTY.
MaxcuManbHas cymma Gaunos 3a goxnansi: 10 Gamwios (2 noknaza o 5 6annos)

3 MeToauueckue MaTepHaILl, ONpeAeIAI0IKe TPoNeyphl ONeHHBAHMS
3HaHMH, yMeHMH, HaBBIKOB ®W (WIM) ONbITA JeATeJNbHOCTH,
XapaKTepH3YIIHX 3Tankl GOPMHPOBaHMA KOMIETEHIHE

Tlpouenyps! ouenMBanys BKMQUAIOT B cefA TeKymMH KOHTPONb M NPOMEAYTOMHYIO
ATTECTALIHIO.

Texymmii KOHTDOL YCNCBAEMOCTH TMPOBOIMICA C MCIONB30BAHHEM OLEHOUHBIX
CPCICTB, MPEACTABNEHHBIX B M. 2 NAHHOTO MPHIOKCHHA. Pe3yNETaTsl TEKyIEro KOHTpoIA
IOBOIATCSA /IO CBEJEHUA CTYASHTOB 0 NPOMEKYTOMHO# ATTCCTALIHH.

IIpomeskyTOUHAs ATTECTAIHS NPOBOMTCA B JOPME IK3aMEHA.

OK3aMeH NPOBOMTCA M0 PACIHCAHMIO 3K3aMCHALMOHHOM CECCHH B NHCHMEHHOM BHIE.
Konudectso Bonpocos B sx3aMeHALMOHHOM 3ananun — 3. TIpoBepka OTBETOB M OGBABICHHE
Pe3y/IBTATOB NPOM3BOAWTCA B [ICHb 9K3aMeHa.  Pe3yNbTaThl ATTECTALMH 3aHOCATCA B
SK3AMEHALMOHHYI0 BEJOMOCTh M 3aMETHYI0 KHWNKY cTyAenta, CTYISHTH, HE Npoieumne
NPOMEKYTOUHYIO aTTECTALMIO MO TPAdHKy CecCHH, JOMKHE TMKBAIHPOBATE 3a/I0JDKEHHOCTE B
YCTAHOBIICHHOM MOpAJIKE. .
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I punoxenue 2

METOJUYECKHUE YKAZAHMS 1O OCBOEHUIO JUCHUILITNHBI

VyeGHBIM IUIAHOM IIPEAYyCMOTPEHB! CISIYIOIIHE BB 3aHATHH:

- JISKIHH;

- IPAKTHYECKHE 3aHATHA.

B x01e JIEKIMOHHEIX 3aHATHI PacCMaTpPUBArOTCA TEOPETHICCKUE OCHOBEI 1 COBPEMEHHBIC
MeTObl MapKETHHIOBOM [eATEIbHOCTH [peAnpuaTHi B YCIOBHSIX HecTabHIBHON PEHOYHON
KOHBIOHKTYpSl B COOTBETCTBHH C TEMaMH, IpeICTaBICHHEIME B pabouelf morpamMme
JMCUMIUIMEEL, HAIOTCA — PEKOMCHZANMH UL CAMOCTONATENIbHOM paboTel M MOATOTOBKE K
NPaKTAYECKUM 3aHATHAM.

B xojie IPaKTHYECKHX 3aHATHH YITyOIMOTCA B 3aKPEIIIAIOTCS 3HAHMA CTYIEHTOB IO
pamy PAcCMOTPEHHBIX Ha  JICKIHIX BONPOCOB, ~ PasBHBAIOTCS HABBIKA OpraHuM3alliH
MapKEeTHHIOBO#H ACATSIHHOCTH Ha MpeNIpUATHH; 0GOCHOBAHMS TOBApHOM, IIEHOBOH, cOBITOBOH H
KOMMYHHKATHBHON TNONMTHKH Ha [PSAIPHITHH, poIBiIeHHs ¥ (QopMHpOBaHHMA CIPOCa
norpebutenei; coopa, 06pabOTKH K aHAIM3A MapKeTHHTOBOM HH(pOPMAIIHH.

IIpu IMOArOTOBKE K MPAKTHYECKAM 3aHATHAM KaKZIpIH CTYICHT JOJDKEH:

— H3y4HTh PEKOMCHIOBAHHYIO y4eBOHYIO THTEPaTypy;

— W3Y9UTH KOHCIIEKTHI JICKIIHIL;

— [OArOTOBHTH OTBETHI Ha BCE BOIIPOCHI 110 H3y4aeMoH TeMe;

_[IMCHMEHHO DeINHTH [OMAIlHee 3aJaHue, PEKOMCHIOBAHHEIC npenojaBaTesieM IpH
M3y9EHAN KKIOH TEMBL.

ITo COTTACOBAHMIO C TPEIofaBaTeieM CTYACHT MOKET MOJTOTOBHTE JOKIan IO
IpeyIoKeHHEIM TeMaM. B mporecce ITOZITOTOBKH K TMPAKTHYECKAM 3aHSTHAM CTYACHTBL MOTYT
BOCIIONB30BATECA KOHCYIBTAI[HAMH IIPENOIaBaTeIIA.

Bompockl, He PacCMOTPEHHBIE Ha JCKIMAX H TIPaKTHYECKHX 3aHATHAX, NOJDKHEL OBIT
M3ydeHbl CTy[IEHTaMH B XOIC camocrosTensHoi paboTsl. KoHTpons CaMOCTOSTETTBHOM
paboTEl CTY[IEHTOB Hak yueGHO# mporpaMMoil Kypca OCYILIECTBISIETCS B XOIE 3aHATHH
METOIOM YCTHOTO OIpoca HIM TOCPEICTBOM TecTHpoBaHHA. B xone CaMOCTOSATEIBHOH
paGOTEl ~ KaX[bId  CTYy[CHT o0s3aH  [POUMTAaTh OCHOBHYIO H IO  BO3MOXHOCTH
JIOTIOTHUATENBHYIO  JIATEPaTypy 1O p3ydaeMod TeMe, JIOIOJHHTh KOHCIEKIBL JEKITAH
HEJOCTAIOMMM  MATEpUAOM,  BBIIUCKAMH M3 PEKOMEHIOBAHHBIX IIEPBOUCTOTHHKOB.
BeienuTh HEMOHATHBIE TEPMHHEL HaliTH MX 3HAYCHHE B SHIIHKIIOMEIHYCCKHX CIIOBapAX.

JI7Is TOATOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIO ¥ IPOMEXYTOUHOH aTTeCTallhH
CTyJEHTBl ~ MOIYT  BOCIOJB30BATBCAH 3NEKTPOHHO-GHOTMOTEYHBIMM  CHCTEMAMH. Taxoxe
ofygaiomuecs MOTYT B3ATh Ha JIOM HeoOXOMMMYIO  JHTepaTypy Ha aboHEMEHTE
YHHBEPCHUTETCKOH GHOMMOTEKH HITH BOCIIOJIE30BAThCA YU TATBHBIME 3aJIaMH.



