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KADEJIPA MapkeTHHT H peKjiamMa

PacnpeaeneHHe 4acoB JHCIHILIHHLI 0 KypcamM

Kype 3

Bun zanaruit vl | PO Hiors
Jlexkuuu 4 4 4 4
TIpakTHueckue 4 4 4 4
Hroro ayn. 8 8 8 8
KoutakrHas pabora 8 8 8 8
Cam. pabota 271 |271 |271 |271
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 288 |288 |288 (288

OCHOBAHHE

VueGHBIH MTaH yTBEPHK/IEH YYEHBIM COBETOM By3a oT 25.02.2020 npotokon Ne 8.

IMporpamMMmy cocTaBmI(K): cTapiIuii npenojasares, Kopuuenko C. (I) %

/ i
3aB. kadezapoit: 1.9.H. npodeccop Bornapenko B.A. .,3—_

[

MeTtoai4ecKUM COBETOM HamnpaBieHds: .3.H. npodeccop Koctornomos JI./1. %
/



1. HEJTH OCBOEHAA TNCITHIUITHHBI

1.1 :..w._._ﬂ OCBOCHHA JHCUHIUIHHLL. O3HAKOMITEHHE Omw.«mm.—ﬂ_hn:u.nnn C TEOPETHYECKHMH OCHOBAMH H COBPEMEHHEIMH TEXHOMOTHAMHA
of Ka4yecTt X METOZOB PEIHKA.

2. TPEBOBAHHA K PE3Y/ILTATAM OCBOEHHA JTHCITHILTHHED

+

NLHOM JeATeNLHOCTH

TK-10:cnocofHocTBI0 NPOBOAHTE HAYSHBIE, B TOM YHCTE M PKETHHI OBLIE, HCC HHH B TP

Tema 1.3 metoaet Bepbansroro onpoca,
Tpameie 1 haxTHYECKHE BONPOCH
CTpyKTypHEIe BOIPOCH!

Bomnpocs Tena "Gonsmoe Typue"

Bonpocs! Ha Bieanusanuo

Bonpocs! Ha KonTpacT

Bonpock! Ha ruNoTeTHYECKOE BlaMOeiicTBHe
Bonpocst «oT TpeThero nHOE

/Cp/

44

OITK-4,
[TK-4, TIK- 10|

JIL1 120121
22523

TK-4: crnocoGHoCTLI0 HASHTHOHUHPOBATL TOBAPLI AN BLIABACHHN H Npeaynpexaenns ux dpanscuduxanun

"

OIK-4 GHOCTEIO OCY TeAATE chop, Xxpanenue, obpaboTKy H oueHky uadop i AJIA OPraHH3aLMH H
V-—._mulu._.-ﬂ!:: =E=-—uﬂﬂﬁ=e=§-=n—= AEATENILHOCTLHY A-nuzazgnnﬁﬂunn:\_- gn—mu—nﬂ.—d.-.:neﬂﬂ:a H_ﬂ—ﬂﬂh::ﬂﬁu H—ﬂ_-——ﬂ.:-e-mﬁ.ﬂn!- gﬂﬂ.—vﬂﬂﬂh——ﬂ—- H
(HTH) TOProBO-TEXHOMOrHYECKOiT);

SHOCTLIO T Th 1€ METOABLE M CPEACTBA NOJIYHEHHS, XP pepaborin uudopmawnn 1 padorars ¢
KOMIMLIOTEPOM KAK CO CPEACTROM YNpapieHds HHGopmauuei

B Pe3ynLTaATEe OCBOEHHA THCUHILTHHBL 00yualMIMITCA A0/KeH:

Tema 1.4 [IpoexTHBHLIE METOMIEL
M,

€ HCITOMbAC [: BIX CTHMYJIOR H peakuuit
(cnoBecHeIE ACCOMMALHH, 33BEPIICHHE IPSANOKEHHR H HCTOPHH).
Merosue, TpelyIomHe HCNONL30BAHHKA BOODPAKEHHA HIH CLEHAPHA
(nepcornduranus, aHTPONOMOP(hH3M, PONEBLIE KIPE! K CIECKA
MOKYOK).

Merozs! ¢ HCITONB3OBARNEM H300p@WKEHNH B KAYECTBE CTHMYJIOB
(mpoexTaBHKIE H306paKeHHA, COPTHPOBKA H3OOPAKCHHEH H KOJLTAK H3
H300pakermii).

47

OTIK-4,
[TK-4, K- 10

JL 12 m2.1
J22J123

3nare:

TEOpETHYECKHE OCHOBI ocymecTnnenusa cOopa, Xpamenus, obpaboTkn W ouenkH HHpOPMANHH, HEOOXONHMOH JUIA OPraHHaUAH H
ynpaenen#s npo)eccHOHANLHON MapKETHHIOBOH H PEKIAMHON [ESTEIHOCTHIO, OCHOBHEIC METONBI M CPEJCTBA MONMYdEHHA, XPAHCHHS,
nepepaGorkn mEGOpMaHE K npapwia paboTsl ¢ KOMIBIOTEPOM, KAK CO CPEACTBOM YNpPABNEHHs HAdQopMaumei, cnocobsl naeHTHOUKAHH
TOPApOB JUIA BLIARICHHA M NpeAynpexcieHaa HX (anbCHHKAHH, TEOPETHYECKHE OCHOBHL NPOBENCHHA HAYYHBIX, B TOM HHCIE
MapKETHHIOBEIX, HCC/IEOBAHHH B MADKETHHIOBOH H PCKIAMHOMA JACATENBHOCTH.

Tema 1.5« AKTHBHOE CTyIIaHHE H YTOUHEHHE)
(OfcTanoBka KAUECTBEHHBIX HCCIEAOBAHHI.
Beao MaHepa 11 HA.
Jl0BEPHTEILHBIH KOHTAKT.

Brisoasr mo Mmomymio 1

/lp/

OIIK-4,
[1K-4, TTK- 10

JILL L2 7121
122723

YMmern:

ocymecTrnaTk cbop, xpanenne, obpaborky # ouenxy HHbOpMALHH, HeOGXOAHMOMN A1 OPraHH3AUKA H YIPABNCHHA NPOQECCHOHATLHOR
MADKETHHCOBOH H PEKNAMHOI ICATENLHOCTIO;, IPHMEHATH OCHOBHBIE METO/IbI H CPEACTBA HONY4eHHA, XPAHEHAA, nepepaboTky HHGopMaHy
u paboTaTh ¢ KOMITBIOTEPOM KaK CO CPEICTBOM YNIPABNCHAA WH(OPMAIHEH, HACHTHOHIEPOBATS TOBAPHL JUIA BEIABICHHA H NPEIYIPEK ICHHA
X (pambCH(HKATNHA, TPOBOIATE HAYYHEIE, B TOM YHC/IE MADKETHHTOBEIE, HCC/EHNOBAHHS B MAPKETHHIOBOMH H PEKITAMHOM CATE/IbHOCTH.

Tema 1.5 AKTHBHOE CIlylIAHEE H YTOYHEHHE,
OBcTanoBKa KA4eCTBEHHBIX HCCeA0BaHMIL.
mwuonnnﬁonamh MaHepa MOBEACHHA,
J[oBEpHTENBHEI KOHTAKT.

Brisoasr no moxymio 1

/Cp/

26

OIIK-4,
ITK-4, TIK- 10

JIL1 1.2 I2.1
J22)23

Bnapers:

Pasnen 2. ®OKYC-I'PYIIIBI

cnocoGROCTEIO ocymecTenATs cbop, xpanexse, obpaborky u onenky eHbOpPMAaUHH, HEOOKONHMOH ANA OPraHH3ALUHA H YOPABNCHHS
npotheccHORANLHOR MAPKETHHTOBOH H PEKIAMHOH JNEATENbHOCTHIO, NPHMEHATE OCHOBHBIC METOMbl H CPEACTBA MOMYHEHHHA, XPAHCHEA,
nepepaboTkn HRpopManuE B paboTaTh ¢ KOMIBIOTEPOM KAK CO CPEICTBOM YNpasleHHs HE$OpMalEed, HieHTHOHIHPOBATE TOBAPHL ML
BLIABTICHHSA W TIPEIYNPexAeHAs HX QarbcH(HKAIMA, TPOBOJMTE HAYYHEIE, B TOM YHC/IE MAPKETHHIOBHIC, HCC/IEAOBAHAS B MADKETHHIOBOM
pexnaMHOi npodiecCHOHANLHOM NEATENEHOCTH,

21

Tema 2.1 «Dtansl mponecca IWIAHHPOBAHHSA (HOKYC-TPYIII»
BriGop Moaeparopa.

Hrcrpykrai mozeparopa.

Pa3pafoTka npeABAPHTENEHOE TECTHPOBAHKE H KOPPEKTHPOBKA
DPYKOBOJICTBA N0 HPOBEACHHIO JHCKYCCHH.

Bribop momemenus.

/Cp/

36

OIIK-4,
TK-4, TTK- 10

JI.1M1.2J12.1
J22 123

3. CTPYKTYPA M COIEPKAHHE JHCTUHILTHHEBI

22

Tema 2.2 «....Ilpopenenne doxyc-rpynnbi»
Habmopenue 3a paboroii doxyc-rpynm.
Hosrie TEXHOROMHE NpOBEAEHAA HOKY C-rpymm.
Brisoasr mo momymio 2

/Cp/

46

OTTK-4,
IIK-4, IIK- 10

JL1 2121
22723

Koa HaumMeHOoBAHHE PA3Neon U TeM /Bl 3aHnTHs/ Cemectp / | Hacos | Komneren- | Jurepatypa
| _saHaTHs Kyne MK
Paipen 1. XAPAKTEPHCTHKH KAYECTBEHHBIX
HCCIEJOBAHHHA
1.1 Tema 1.1 «OBmas XapakTepHCTHKA KaYECTBEHHEIX HCCIEIOBAHMI) 3 2 OIK-4, |MIl.1JL2121

Ienu & 3a0a%H, PEMAEMEIE ¢ NOMOIIEIO KAYECTBEHHBIX HCCIIEIOBAHHH, IK-4, TIK- 10| Ji22J12.3
OEHEG H n._uwmv~ﬂ CTOPOHLI KA9€CTBEHHBIX H KOJIH4YCCTBCHHBIX
| accnenoBanmi»

/lex/

Pasnen 3. AHAJIH3 KAYECTBEHHBIX JAHHBIX

1.2 Tema 1.2 « Tunbl KA4ECTBEHHBIX KCCICAOBAHMITN 3 2 OIIK-4, |[JI1.1J11.2]12.1
Jlusmble HETEPBBIO MK-4, TIK- 10| 227123
DOKyC-IPyNIE! B MHHH-TPYIIB
Hepocrarkn meToza hokyc-rpymnn

1.3 Tema 1.3 «meropst Bepbansaoro onpocay 3 2 OIIK-4, [JI1.1 JI1.2 J12.1
Ipameie # haKTHUECKHE BOMPOCK! TK-4, TIK- 10| 122 J12.3
CTpYKTYpHBEIE BONPOCH

Bonpocsi Tuna "Gonsmoe typue”

Bonpocs! Ha HaeANH3anHIO

Bonpock Ea KOHTpacT

Bonpock! Ha rHIOTETHYECKOE B3AHMO/ICHCTBHE




5.4. lepevens nporpammnoro obecnevcnus

Microsoft Office

5.5. ¥YuebHo-mMeToquueckue MATEPHAIILI AN CTYAEHTOB ¢ OrPAHHMEHHBIMH BOIMONHOCTAMH 3AOPOBLA

[ps neobxoauMOCTH MO 3aABNEHHIO ODYHAIOWIEroCA ¢ OrPAHHYCHHBIMH BOIMOKHOCTAME 3[0POBLA YueBHO-METOIHYECKHE MATEPHAILI
NPEJOCTARNIAIOTCA B JOPMAX, AXANTHPOBAHHEIX K OTPAHHYEHHAM 310POBLA K BOCTpHATAS HH(opMannd. JUig 1A ¢ HapyIIEHHAMH 3DEHHS: B
dopme ayznodaiina, 8 mevarroli (hopme ysenwaennsmy mprdtoM, JInK I ¢ HADYUICHHAME ciyxa: B (hopMe 3MeKTPOHHOrO JOKYMEHTa, B
nedatHoli Gopme. [s JTHIL ¢ HAPYLIERAAMY OTIOPHO-ABATATENLHOO ANAPATA: B (JOPME 3MEKTPOHHOrD IOKYMEHTA; B Ie4aTHOl topme.

6. MATEPHATbHO-TEXHHYECKOE OBECUEYEHME IHCIRILTHHLE (MOLY.IS)

Tomewmenns an NpoBEIEHHA BCEX BUAOB PaboT, MPEAYCMOTPEHHBIX YueOHEIM IIAHOM, YKOMILTEKTOBAHE! HeobX0miMOoit
CrenHanHIHpOBaHHON yueOrOi Mebennio o TEXHHYECKHME cpencreamu obyuenus. [ns nposeseH HA TEKIHOHKBIX 3aHATHI HCTIONB3YeTCH
knzozawhnﬁcmlcﬂ OGOU@QHQHE:@

3.1 3.1 Tema «Pabora npeiuiecTBYOWAL H3YYEHHIO M HIYUEHHE JaHHEIX ¢ 3 36 OIK-4, |JI1.1JI1.2]12.1
ucnonbaosannem MicrosoftOfficen TK-4, K- 10| Ji22J12.3
Iepecmotp mocranoskH npobiiemsl 1 noTpeGHoCTel B HHbOpMamm,

ToaTBepXkACHHE MOCTAHOBKH NPOGTeMsI H HH(OPMANHOHLIX
norpebuocreii.

Onpepenenne TEMBI, € OLIEHKA H [EPECMOTP.

Ouexka BHOOPKH H 3aMeYaHKA MO BOIMONHLIM OrPaHHUCHKAM.
/Cp/

32 3.2 Tema «Pa3spaborka Temn 3 36 OIK-4, |[JI1.1J11.2)12.1
Ouenka TeMsi IK-4, IIK- 10y J12.2J12.3
MeTaremet
CryuaiiHble OTKPLITHA
/Cp/

33 [Ix3amen/ 3 g OMNK-4, [J1.1J11.2 12,1

ITK-4, TIK- 10| JI22 J12.3

7. METOAHYECKHE YKAZAHHA JLUIA OBYUAIONHXCH IO OCBOEHMIO IHCIHILIANEL (MOY 1T

MeTomuyeckue yKasaHus 10 OCBOEHHIO IMCIHIITHEL NpeAcTaners! B [punoxennn 2 k pafoueit nporpaMme AMCIHITHHEL

4. DOHJ OUEHOYHKIX CPEJCTE

Crpykrypa i coepxanye $OHIA ONEHOUHBIX CPEACTB UTA POBCACHHA TEKYLIEH i NPOMEXYTOUHOM ATTECTAUHH NPE/ACTAB/CH! B
Mpunosxennn 1 x paGoseit MporpaMMe AHCLUHIUIKHEL

5. YHEFHO-METOAHYECKOE H HHOOPMANHOHHOE OFECHEYEHME AHCIHILTHHL

5.1. OcHomHas AMTEpPATYPA

ARTODBI, COCTABHTENH 3arnasue Hzparenscrso, roa Konwg-so

Jli.1 |Coxonosa, H.T. KauecTBeHHLIC METOAB! MAPKETHHIOBLIX Wsxesck: Accounanss no http://www.iprbookshop.
HCCAENOBAHHIA: METOAHYECKHE YKA3AHMA U METO/IONOTHIECKOMY u/54500.html
H3YHEHHR TEOPETHYECKOID MATEPHANA K BbII ofecneqeHnIo enoBoi HEOrpaHHYEHHBI A0CTYN
NPAKTHYECKUX PAGOT MO IMCLMIUIMHAM (MADKETHHI |akrypHOCTH | AN 3aperHCTPHPOBAHHBIX
H «MAPKETHHIOBLIE HCCIENOBAHHAY HANPABACHHN Dmaﬂnﬂmn:ﬂoa Pa3BHTHA MoNb3IOBATENER
noaroroeku 100700.62 — Toprosoe neno «Mutpay, 2013
(xeamudukauus «Gaxanaspy)

JI1.2 |Kpachna @. A. MapkeTunrossienceneiosanns; ydeGuoenocobue Tomck: DneKonrent, 2015 | http://biblioclub.ru/index.

php?

page=book&id=480760
HEOrpaHHHeHHLII AoCTyn
JUIX 33PETHCTPHPOBAHHEIX
noassoBaTenei

WA 02 2 pls

5.2, JonoHMTeNBHAS IHTEPATYPA

ABTOpEI, COCTaBHTENH

3arnasue

Hsparenscrso, rog

Komuu-so

MenemkmenT H BusHec-AIMHHHCTPHPOBAHKE:
KypHAN

Mockea: Akagemus MBA,
2019

http://biblioclub.ru/index.
php?
page=book&id=563369
HEOTPRHHCHHBIIT JOCTYN
JUIA 3APETHCTPHPOBAHHBIX
nons3oBaTenei

Pomanos A. A, BaceHko
B. IT., XKykos B. M.

Mapkeur: yseGroe nocobue

Mocksa: Jamkos 1 K°, 2018

http://biblioclub.rufindex.
php?
page=bock&id=496077
HEOTPRHHYEHHBII noCTyN
JUIR 38PETHCTPHPOBAHHBIX
fiofib3oBaTeneii

Koporxos, A. B.

MapkeTuHronsie KeenenoBanua: yueGroe nocofue
(ANK BY30B

Mocksa: IOHUTH-TIAHA,
2017

http:/fwww.iprbookshop.
/71235 html

HEOTPAHMYEHHDIN JOCTYI

IR 33PErHCTPHPOBAHHBIX
nons3eBarenei

5.3 Ip

ofeccHOHANLHEIE GA3EI AAHHBIX H

Ba3sl gaunbix Esponefickoro obmecrsa Mapxerunra (World Association of Opinion and Marketing Research Professionals) www,esomar,org|

Basst pannsx Monpa "O6mecrsennoe Muenne” (GOM) http:/fom.ny/

_mwum Aauesx Beepoceniickoro uentpa uzyvenns obmecrsenroro muesus (BLIMOM)  hitps://wciom.ru/database/




Ipunoxenne 1

®OHJ OLHEHOYHBIX CPEACTB
1 Onucanne NOKA3ATe/IeH U KPUTEePHEeR OlleHUBaHMAA KOMIeTeHIHI Ha pa3/InYHbIX
ranax ux GpopMHEpoBaHMA, ONHCAHME IKAJ ONeHHBAHHA

3x3ameny (1-38)

3VYH, cocraBisioiye
KOMIIETEHLIHIO

INoxasatenu
OLICHHBAHHA

KpuTepun ougHHBaHHA

Cpepnctea
OLEHHBAHHA

Koo H HAMMECHOBAHHCKOMITETECHIHH

OIIK-4:cniocofuocTs ocymecTsnaTts ciop, xpaHcuue, 06paboTky n ouenxy

&
dor Heol.

H ISt OPraHH3ALHE H

ynpapsieHun npodeccHoHANBLHOI ALATEILHOCTHH0 (KOMMEPHECKOil, MAPKETUHT0BOI, PEKIAMHOI, JIOTHCTHYECKO, TOBAPOBeAHOH 1

(HK) TOProBO-TEXHOIOrHYeCKoii);
&

e

TBIO 0 TB OC Ié METOAL! M CPeNCTBA NOJY4YeHHs, Xp , mepepaboren dop H paGoTaTrs ©
KOMTIBIOTEPOM KAK CO CPeicTBOM yNpaBJeHus uHgop i1
3uanme  Teoperaueckmx  ocuos | PaGorta ¢ yueGHoil, yuebuo- | [lonHora ¥ comepxkarensHocTs |O - ompoc
ocywectenennn  cbopa, XpaHemHY, | MeTonHueckol M HAYYHOM | oTReTa HMA ycTHBIH Bompoc; ymeHue | (sompockt 1-40)
obpaGoTki ¥ ouerki RHGOPMAIMH, | 4y renarypofi, OTBETH Ha | IPHBONMTH NDHMEPE! B OTCTAMBAHUH
soRrommgl AN -epramEn YCTHBIE BOIPOCH, CBOGH TOKH 3DEHMA HA BCTPEHHO | 1 = TecT
YIpaBIeHHsA . nvcemguczgw:om (nonpocst 1-59)
MADKETHHTOBOK W PEKIaMHOM 3anaHHEIC BOTIPOCSHI H npx
JCATENBHOCTRIO, OCHOBHEIE METOMBI H HEOCNOPUMOM [ABJICHHH BCTPEYHBIX
CPEACTBA  TOMYMCHHA, XDAHEHNWF, ApryMeNTOB npH3Hapath mpapory |HACKIAAC
nepepaborku nadopmaurn B OMMOHEHTOB, HpE3CHTAUHEH
npasuna paGoTel C KOMITEIOTEDOM, (Temsr 1-12)
KakK co CpeAcTBOM ynpasnenus
aabopMaHeR. B - Bonpocsl K

ak3ameny (1-38)

Vmenwe  ocymecrsmars  cbop, | Hamuyne — pedmexropHoii | Beipakenue cpoux Meicneid BT - TecT
wiw_wmzu. omvmmo.MQ B OUEHKY | ajiekBaTHO-aANTHBHOMH KAuEecTRE JOKNIANUHKA, (sonpocs 1-59)
uH(opManky, meobXoEMOE  ANA | peaiimn Ha cnopus
oprawmtaE® = H  ynpasneHm wo%onnmﬁ 4 000CHOBaHHOCTE  OOpalleHua K — c
npodeccHORANLHOE MapKeTHATOBOH | npodieccHORANLHOR  3THKH B 6azam JIAHHBIX, N ———
H  PEKNAMHOH  ACATENLHOCTBIO; | pamnmunix chepax pewnamuoifi | [IEICGHANIPABICHHOCTE [OMCKA H (Temsr 1-12)
TPAMGTL oSHoNe METOS | PR semenssocrs, YMERHE | o1Gopa MapKeTHHroBol
H@mﬁwmﬂ_ﬁ %nm&cwzhw: | ECTaMBATE CBOIO | yrchopmamn, nonota | B - Bompocsl k
pafioTaTh ¢ KOMIIBIOTEPOM KiK €O TIOSHIE, MPOBEACHHOIO aHanusa | oxsameny  (39-

Vmenne upenTndmunposats ToBaphl | OTBETH Ha ycTHBIE | Y MEHHE none3oBateea | T = TECT
Lig BEIABICHHA H NPCIYNPEKICKRR | pompockt, TIPOSBNEHNS | OMOHATENLHOM nHTEpaTypoit (sompocer 1-59)
HX QanbCHHUKALHH
@ ¢ crocoGHOCTH K | Ipy NOJAroTOBKE K 3aHATHAM
CTPYKTYpH3aLuH u H-noxman c
CHCTEMATH3ALHH MpE3CHTALHEN
MapKETHHIOBO# (Temst 1-12)
HHpOpMALH.,
bop B - Bompocsl K
3ksameny  (39-
61)
Haspxn  mpumenenns  cmocobos | [lpaMenenus cnocobos | [Touck, CBeeHHH us |l — poknag ¢
HICHTH(HKAIME  TOBAPOR A | HEGOPMAUMORHO- HH(OPMALHOHHBIX pecypcos | npesenTauueii
BLUIBJIEHHA W MODPEAYNPEKICHAA HX [ KOMMYHHKAUHOHHEIX S*ﬂﬁﬁmoﬂ CTPYKTYpH3alHs u | Tems n_.-_mu
danterturkanun. TEXHONOTHH c YHETOM o .
. | cucTEMaTH3ALMS MAapKeTHHIOBOH
OCHOBHBIX .u.._uﬂmOmwmmi
B opMALHOHHOH uHbopMaLAH B - Bonpocel K
GejomacHOCTH B PAINATHENG axzamery (39-
chepax pextamHoi m PR 61)
IEATENLHOCTH,
MK-10:cnoco0HOCTLIO NPOBOAHTE HAYYHLIE, B TOM YHCIE MAPKETHHI 0BLIE, aHHs B nipod NMLHOH JEATeNLHOCTH
3nats  Teopernueckne  ochosel | CocTasneHne 003opa, nouck K | [Tonnota m comeprxatensHocTs oTBeTa; ( O - ompoc
OpPOBEACHHA HAYYHRIX, B TOM HHCIE omo-.. :aOmxohEScm YMEHHE TIPHBOAHTH NMPHMEDHI;, YMEHHE ?oqﬂonﬁ T.acv
MapKETHHIOBLIX, Eﬂggcmﬂ::& B NMATEPATYPLI, HMCMONBIOBAHHE OTCTAMBATE CBOK IMO3HLOHIO, YMEHHE
MapKeTHHIOBOA ~ H  PEKNAMHOH | pasnuauenx Has MaHHBIX, NOMB30BATECA IOMONHUTENBHOHA | T % TecT
ACATENEHOCTH, MCIIONE30BAHKE COBPEMCHHBIX | IHTEPATYPOd NPH  NOAFOTOBKE K (Borpocet 1-59)
HH(OPMALIBOHHO- SAHATHAM; COOTBETCTBHE
KOMMYHHKAL[HOHHBIX TIpeACTABNCHHOMH B OTRETAX HHGOPMAIHH Jl-noknag ¢
TEXHOJOTHH H r06anBHBIX MaTcpHATAM DKM @ B ydeGmoi npesenTawmeit
HHOPMALIHOHHEIX PECYPCOB. | IHTEpaTyphI, CBEICHHAM 3 | (Temp 1-12)

uadiopMalMOHHEIX pecypcoB Hureprer;
ofocxosanHocTs ofpamenus K Gazam
J[AHHBIX ;LEJEHANPABIeHHOCTh MOHCKA H

B - Bompocs! K

otfopa; obbem BemonHenHsIx paborst (B awsameny (1-38)
[OJHOM, He 1onHOM ofBeMme).
Vmers: nposomuTs Hayumiie, B ToM | MeTonB cOopa, xpanenns, | Ymenue nmons3oBareca | T - TECT
HqACTe MapkeTmaroBue, [ ofpaGoTky, aHATH3A U JOTIONHHTENBLHOH AHTEpaTYDOi (sompocst 1-59)
HCCE/IOBANUA B MapKETHHIOBOH H | ooy MapKeTHHIOBOI TIPH [10/iTOTOBKE K 3AHSTHAM
PEKIaMHOH AEATEIILHOCTH. ==@OHUZEH==0 Hﬂlhmomsg c
Heobxonumoi ms lpeseHTaLMeH
OpraHH3allHy| 1 (Temst 1-12)
yIpanieHus
MApPKETHHIOBOMN B - Bompocst x
JEATENBHOCTEI0 isameny  (39-

61)

CPeiCTBOM ynpaBnenus MapKeTHHIOBOH HH(pOPMAUHH 61)
usdopManHei

Hasuixn  ocymecramats  cbop, | [Tposisniesnss cnocoGHOCTH | yMeHHe NPHMEHATE Teoperuyeckue | I — noknan ¢
xpanesuc, ofpaoTiy W ONSHNY | CTpyKTYpHSAUMH W | SHEHWA N4 AHATH3A NMPAKTHYECKHUX | Ipe3eHTaiueit
umdopmatsn, - HeobxomuMol A | opyorenaTHsAIH curyamuii, nenate  npaswibhse | Temst (1-12)
mwwnmvﬂwnuﬂﬂw:wﬁmnm E%HHHH“M zwﬁnﬁsmnowzom BBIBOJBL, COOTBETCTBYIOIIHE

W peknammoli  jesTensmocrio, | KAUCCTBEHHOH npobneme HCCIeI0BAHK. B - Bompocel K
TUPHMEHATL OCHOBHEIE METOHM H undopmMaHu sxzameny  (39-
CPEICTBA  TONYYEHHS, XPAHEHHH, 61)

nepepaborka madopManER H

pafoTarh C KOMOBIOTCPOM Kiak CO

cpeacTBOM YNpaBnenHs

HHpopmanmeit -

OK-4 GHOCTEI0 MeHTHD Th TOBAPHI IR BLIKBJIEHHA H NpeaynpesieHns ux danscuPpureaumq

3HaHHA cnocobos HaeHTHHKAUHMA

ﬂowﬂﬂcw pius g BBIABICHHA H
TpeAYNpPekRAEHHA HX
danbcadukanue

Pabora ¢ yueGHo#H, yueGHo-
METOJMYECKOH M HayuyHOH
nareparypoil

CooTBeTCTBHE  NPE/ICTABNIEHHOH B
oTBeTaX MH(OPMAIMH MaTepHanaM
nekuuit W yueOHoif mHTepatypsl,
cBEZieHHAM H3  HH(OPMALHOHHBIX
pecypcos MHTepHer

O - onpoc
(Bonpocer 1-40)

T - TECcT
(sonpoce 1-59)

I-noxnap c
npe3eHTanmei
(Temsbr 1-12)

B - Bonpock! k

Bnagers: crocoGHOCTBIO MPOBOIHTE

Hay4qHEle, B TOM aHCne
MapKETHHIOBBIC, HCCICHOBAHHA B
MapKEeTHHTOBOMR H pexIaMHoi
JIEATENBHOCTH.

Pabora ¢ yuebHo#H, yuebno-
METOIMYECKOH H HayuHOH
JIHTEepaTypoH

VYmeHue NOJIB30BATECH
JONONHMTENBHOR  JMTEpaTypoii
TIPH NOATOTOBKE K 3aHATHAM

A — noxnan c
npesenTanuei
Temsr (1-12)

B - Bonpocel K
ak3sameny  (39-
61)

2.2 lIkanel OLEHUBAHUA:
Texyuuid KOHTPOJIE YCNEBAEMOCTH H IIPOMEXKYTOUHAA aTTECTALMA OCYILIECTBIAIOTCS B

paMKax HaKOMHUTEJILHO# 6anbHo-peliTHHroBo#H cucremsl B 100-6amnsHoi mkane.

-84-100 Gannor (OUEHKA KOTIHIHON);
- 67-83 DasioB (OLEHKA «XOPOILIO»);
- 50-66 bannoB (oleHKa YAORNETBOPHTENLHO);




- 0-49 BayuoB (OLEHKA HEYIOBJIETBOPUTENLHO).

2 Tunoseie KOHTPOJIbHBIE 3aJaHHvd HIH HHBIE MAaTEepHaIbl, mmcmhchﬂzvmm ANs

O eHKH

3HaHui, yMeHuii, HaBBIKOB ¥ (WiM) onsrra JeATeNbHOCTH,

XapaKTepU3YIOIIUX 3Tanbl (OopMHPOBaHHA KOMIETEHIHH B IpoNecce OCBOEHUS
o6paszoBaTe/bHOH NporpaMMbl

kol o o

W:—.——“-Oﬂ-u— K 3K3aMeHYy

1. B 4eM COCTOAT XapAKTEpPHBIC 0COOEHHOCTH METOMIOB KAHECTBEHHBIX UCCHIE0BAHMIT]

2. Kaxue puabi 3a1a4, PEWAIOTCA C NOMOIIBI Ka4ECTBEHHBIX HCCNEN0BAHHAT

3. B 4eM cocTOAT CHIBHBbIE U CNafble CTOPOHE! KAMECTBEHHBIX H KONHUECTBEHHBIX HCCenoBaHuiT

4, Oxapakrepusyiite cepy NpHMEHEHHA THIHBIX HHTEPBLIOT

5. Oxapakrepusyiite cepy npHMeHeHIS OKYC-TPYNN H MuHH-rpynn?

6. Onwnire HepocTaTkn meroaa hoxye-rpynn?

7. Onuumire MeToAs! TOATOTOBKHK K KAYECTREHHOMY MHTepBLIO HiH paGore ¢ doxyc-rpynmoit?

8, Tlepeuscnurs OCHOBHLIE NPHHUMNE! METOAHKYA NOCTPOSHHA NPAMBIX H (PAKTHUECKHX BONPOCOB?

9. TlepeducuTh OCHOBHLIE NPHHUMNB METOMHKHN NOCTPOEHHA CTPYKTYPHBIX BOTPOCOB?

10. IMepedHCnHTh OCHOBHBIE MPHHLMNbB METOAHKM MIOCTPOSHHA BOMPOCOB THNA "Gonbiioe TypHe"?

1L ITepe: b OC nf METOAMKH IOCTPOSHHA BONPOCOB HA HAcaNH3aUMio?

12. TTepeuucnuTs OCHOBHLIE NPHHLHIL METOAHKY NOCTPOSHHA BONPOCOB HA KOHTPACT?

13. TMepeuucauTs OCHOBHBIE MPHHLMITL METOIHKH MOCTPOSHHA BOMPOCOB HA THNOTETHYECKOE B3aHMoneiicTeHe?

14. [epe oc of METOHKH IOCTPOSHHA BOMPOCOB GOT TPETLEro JHLE»?

15. [IpuBesuTe NpHMED HCNOA HHR IX CTMMYJIOB M pEAKIH (CHOBECHBIE ACCOUMALINE, 3ABEPUICHHE
TIPEICKEHHH H HCTOpPHIA) T

16. [MpusegnTe npHMEp HCAONBSOBAHMA METOMOB, TPeGYIOMMX WHCNONL3OBAHHA BOOODAXKEHHA HIM  CUEHApHA
(nepconuHKays, AHTPONOMOP(HHIM, PONEBHIE UTPEI B CIUCKH NOKYTOK)?

17. [TpuBesHTE NPUMED HCTIONB30BAHHA METOROB C HCIIONB30BAHHEM M30OPAMEHHA B Ka4eCTBE CTHMYJNIOB (MPOEKTHBHEIE
usobpaxenns, copTHpobka Hiobpaxennii u Kojnan u3 usoGparkennit).

18. Kakumu coobpaxkeHusamu cneflyeT pyKoBoJICTBOBaTsCs npH BriGope mojeparopa dokyc-rpynmet?

19. Kakosa uenb HucTpyxTaxa Mopepatopal Kakue Tembl 06bi4HO 3aTparusalorca b Xoie HHCTpyKTaxa?

20. Uto Takoe pyKOBOJCTBO 110 npoBeaeHHio axckyceuiil Omumure npouecc ero paspaGorku?

21. Kakumu coofpakennsmu crenyer p BOBaTBLCA MpH ONp cocrapa doxyc-rpynnst? Ilowemy mma
PA3HONO THNA PYNT HY}KHO YMHTHIBATS PA3NMYHBIE NAPAMETPHI?

22, Kak onpepensercs neobxoumoe konuuectso (oxyc-rpynn?

23. KakoBbt ocHOBHbIE TPeGOBAHHA K NOMEIIEHHI0, B KOTOPOM npoBomuTea pabora dokyc-rpynmet?

24, Kakue xapakTepHCTHKH PECMOHAEHTa He JafyT eMy BO3MOKHOCTH y4acTBoBath B pabore doxyc-rpynn?

25, Tlepeuncaure ocHoBHbIE Tansl paGors! dokyc-rpynner, Kaxne cofbImin MpoMCXOAAT B X0 KAMXAONo 13 I1anos?

26. Kakumu IMH TP CHEAyeT py ThCH TIpH HAG! 3a pabotoit okyc-rpynn? Iouemy

TAK BAXHO YUUTHIBATH KAMABIL H3 HHXT

27. Kaxire nobble TEXHONOIHM HCCNGNOBAHKH NpuMenAioTea 1A pabotst dokyc-rpynn?

28. Kakue ¢akropsl mpHAaloT oco0YI0 CHOMKHOCTh AHANM3Y NAHHBIX KAYECTBEHHOrO HCCIEHOBAHHA, OCOGEHHO TMO
CPABHEHHIO C AHANH3OM KONMMECTBEHIBIX NaHHBXT

29. Kaxue TpH Bua [AeSTENbHOCTH OCYIIECTBAAIOT Meped HauanoM (opManeHOro ananusa ganHbx? OnHiIHTe BpaTue
Pe3YNBTATH KAXAOrO M3 Hux?]

30. [Mouemy aHANHTHK BCErIA MOMKEH MOMYHHTh OT KOHEMHLIX TMONLIOBATENEH WCCNENOBAHMA MOATBEPKICHHE
onpepenenus npofnemst 1 nudopMauHoHHLX NOTpeGHOCTE, MOTHBHPC ?

31 Kakumu np MOKET BOC 30BATLCH AHANHTH, YTo6LI 06NeryHTL NpoLece paccMoTpenu narHbX? Brpatue

OMHUIHTE, MOYEMY KaXI0& NPaBHIO BAKHO.

3z, IMouemy BaXHO OLUEHHTH XAPAKTEPHCTHKH BHIGOPKH IO HAMANA M3YYEHHA W AHANMA3A NAHHBIXT

33. Yro .Takoe Tema?

34. Kaxkyio ponb OHa HIPAeT B NPOLECCE AHANN3A NAHHBIX KaYeCTBEHHOTO HCCNEXOBAHHAT

35. Onuunere Npouecc onpeaene s Tems! U ce 06paGoTkn?

36. Yro Takoe Meratema? Kakosa poib METATEME! B KOHTEKCTE AHAIMIA KAYECTBEHHBIX IAHHBIX?

37. Hasosure deTsipe 0b11IX 3TANA KAYECTBEHHOIO AHATH3A?

38. Yro AOMKEH Y4HTHIBATH AHANMTHK TNpPW YCTHOH HJIM [HCBMCHHOM NPC3CHTALHM KAHECTBEHHOTO HMCCAGHOBAHMA?
Brkpartite onmuriTe, Kak Kaknoe coobpaxkenne KoTopoe cnocobcTsyeT y'iel MPe3eHTallH Pe3y/IbTaTOB.

39. Pacnpenenume 8 JOrHYECKYIO LENb CAEAYICMHE MYHKTH! MAPKETHHrOBOro Hecnenosanms (puc.1.1):
C6op nudopmaumu.

O160p HCTOUHHKOB MHOOPMALIHA.
Brinnnenne npobnem u opmynuposasie ueneit HCCNeNOBaHHA.
Ananus cobpanHo# HHOpMaLHH.

5
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40. 3anonuuTs Tabnuuy 40.1 npHMepos NpenBapHTENLHBIX H 3aBEPUIAKIINX HCCEN0BAHMI,

Tlo4emy CTOAb BEHKA TEKY4ECTh TOPIOBLIX PAGOTHHKOB?

IIpopenetne IKCNEPHMEHTOB B Marasiue JUia onpejenenns adpdexra,

Oddexrunna nu pexrama?

Ofcyxnenne Cpejin BEAYUIMX COTPYAHHKOB C LENBI0 Onp P pac LEHBL

Onpoc Toprosoro nepcotans, Gecensl ¢ pykosoauTenAMH cOBTOBBIX CYKE.

Toyemy nanaer cobrr?

OBcyknenne cpe BEYIHX COTPYAHMKOB C LEnbIo OPMHPOBAHKA 3D (HEKTHBHOCTH.

OxaxceT K CHHXeHHE Lenst Ha 10% cymecTsenHoe BospeiicTBHe Ha cObIT.

Onpoc notpeGureneit 1 HenoTpeSHTened JUIS HIMEPEHHA 3AMOMHHAEMOCTH PEKNAMBL,

. IlpupeneT M1 CHIKEHHE LEHBI X YBETHYEHHO 06beMa cobma?
. OBcyknenue cpesn BeAYLIHX COTPYAHHKOB C LENLIO BLIABNEHHS OCHOBHOMH npobieMsl.
. Moryr nu notpefUTeny BCNOMHUTL PEKNAMHOE 0BBABNEHNE YEPes [IEHb NOCIE Ero MOSBAeHHAT

Tabmuua 40.1 — [TpHMepsE NPEABAPHTEILHBIX H 3ABEPUIAIOLINX HCCIEIOBAHHI
1. Heonpenenexnan nocTaHoBKa 2. [IpensapurensHoe 3. Konkperusauun 4. 3asepmenne
Euom._uﬂz-r. HCCRen0BaAHNE _.__uQm..—n_sr_ HCCREN0BAHHA
? ? ? ?
? ? ? ?
? ? ? ?

41. TIpu MAPKETHHIOBLIX HCCNEAOBAHHAX MPOBOJATCA: 3) HCCNENOBAHHA PLIHKA H MpoRax; 6) Hecnenosanue npomykTa. VKLKHATE, Kakue

H3 HHKENEepEeYHCIeHHBIX BLICKA3bIBAHHI OTHOCATCA K HCCNIEAOBAHMIO PBIHKA H [IPOJAR, 4 KAKHE - K HCCJIEAOBAHHIO NPOAYKTA:

bl S i o L o

10.
1L
12.

13.
14.
15.
16.

Tlportos obema npoaask.

T'enepauus uaei 0 HOBBIX MPOAYKTAX,

OueHka AEATENbHOCTH KIIOYeBbiX HIPOKOB (CyObEKTOB) PHIHKA, X KOHKYPEHTHBIX IPEHMYIIECTBAX, CTPATETHH H TAKTHKH,
TecTupoBanmne MPOAYKTA.

o_hnmuaﬂ EMKOCTH PbIHKA.

AHanu3 TeHIEHUHH K3MEHEHHA PBIHKE.

IauHble 0 KOTMYECTBE H JONE peanbHbIX NoTpebHTeneil npoaykTa (AefcTBHTENLHEIX noTpebHTeneit).

QueHka fons peiHKa cOBCTBEHHON KOMNAHHH U ee GInkaiilunX KIOUEBbIX KOHKYPEHTOB,

OpraHu3auma MAPKETHHIA TECTHPYEMBIX MPOAYKTOB.

Onpepenenye XapaKTepHCTHKHA PBIHKA H €r0 CErMEHTOB.

PaspaGoTka KOHLENIHH TECTHPOBAHHA NIPOIYKTA.

.—.—%ﬂu—sn SIGQEZNES 0 UHKNHYHOCTH PA3BHTHA PBLIHKA, KOTOpaA 3aBHCHT OT CEIOHHOCTH, CTATHH XH3IHEHHOND UHKIA MpOoayKTa,
KOMNaHHH HIH OTPACJIH B LICIOM,

Tlonysenue wHGOPMALIHK O CYLIECTBYIOLWHX H NOTEHUHANLHLIX NOTPeGHTeNAX.

—\unnhahﬁww—.—:m Ce30HHOH LIHKJIHYHOCTH B Eqaam=ﬂ==un NpOAYKTA.

HcenenosaHie ¥ MCMIBITAHAS PA3NHYHBIX BHOOB YMTAKOBKH.

Buispnenne cucTemsl npeanouTenuii notpebureneit.

42, H.—_ux MAPKETHHIOBBIX HCCICROBAHMAX MPOBOLATCA! Hv HCCNEN0BAHHA LUEH, 8 HCC/IEIOBAHHA NMPOABHXCHHA NPOAYKTR; IV HCCneaoBaHuA

no AOBENEHHIO MPOAYKTA N0 M—Q.—.Tﬂmg. M..HNE- KAKHE H3 HHXKErepeuHCIeHHbLX BLICKa3bIBAHHH OTHOCATCR K HCCNEOBAHHIO LICH, KAKHE - K

R

10,
11,
12,
13,
14,
15.
16.

MpOAYKTA H KAKWE - K HCCEI0BAHMIO N0 IOBEAEHHIO MPOYKTA o noTpeGurens:
JlaHHbIC O TIOCTABUIHKAX, KAYECTBE HX PAGOTHL,

Hccneionaiie MECTOPACTONOXEHHA CKIMIOB,

Haunbie 0 METHANPEANONTEHHAX NOTpebHTENei.

Hausbie o peakuus notpeGurened Ha CHHXKEHHE LIEH, IPeAOKeHHe CKHAOK, GonycoB, KymoHoB i ap.
Hccneposanue B3aHMOCBA3H MEXKIY LIEEOH HA NPOJYKT M CMPOCOM.

Jausbie 0 pACAPOCTPAHEHWH PASITHTHEIX TOPTOBEIX CETEH HA ONpPeeNeHHE PHIHKAX.

Hauusie o 3amepax 3Q{exTHBHOCTH NPOBEAEHHOH PEKAAMHON KAMIAHIH.

Pacuersl 3/IACTHYHOCTA CNPOCA 1O LEHE, NOMYYCHHBIE C NOMOUIBI0 PEIHOMHBIX IKCICPHMEHTOB.
KomnnekcHslii COOTHOCHTE/ILHLIA AHATH3 PAITHUHBIX CPEACTB H METOOB NPOBIMEHHA NPOIYKTA,
Mccnenosanue MeCTOPACHONOKEHHA TOUEK POIHHUHOM TOPrOB/IH.

Ilpornosuposanye UEHOBOH NONMTHKH A PA3HLIX CTANKH XHIHEHHOTO LHKIA IPOAYKTA.

Hannsie 06 3)deKTHBHOCTH KAHANOB H HHCTPYMEHTOB MapKETHHIOBLIX KOMMYHHKALHI C NoTpeGHTemAMH.
Hcenenosanne MectTopact P ciyo.

KonH4YecTEO ONTOBLIX H POIHHYHEIX TOProBres, paboTalyX HA oiHOM reorpaduueckoil TEPPHTOPHH,
Hudopmauug nis onpenenelus nud hepeHIMpobaHHEX UEH H (3OHL MPHOLUTLHOCTHY,

Janusie 0 1OAX H KONHYECTBE NOAEH, 0CBEAOMISHHBIX O TOBAPAX WIH YCIyrax.

43. Kax#e M3 HUXENEPEHHCIEHHBI NOHATHI ABAAOTCA BHEUIHHMH HCTOYHMKAMM H KAKHE BHYTPEHHAMH HCTOYHHKAMH BTODHYHOH

SE%D@KDFE OpH MAPKETHHIOBLIX HCCNCOOBAHHAX:

1. AHANHTHYECKHE CTaThH O Pa3BHTHH PLIHKA, NPEACTABNEHHBIE B :nﬂ:ﬂkk.ﬂnnzom NEeYaTH, Cf

HBIX Fa3eTax H KY[

2. Coo0LieHHs TOProBoro NEpeoHaNa CAMON OPraHM3aLMH,
3. OrveTh NPOH3BOACTBEHHO-XO3AHCTBEHHOH NEATENBHOCTH OPraHH3ALHI-KOHKYPEHTOR (1A AKIHOHEPHLIX OBIECTD OTKPLITOrO THIA),



4. Hayumsie ncc npe cneuwa

5. COOpHHKH CTATHCTHYECKOH HHOpMaLiH.

6. TlyGauKauum HALMOBANLHBIX M MEKIYHAPOAHbIX OPHLUHANBHBIX OPraHH3ALMI.
7

8

iHbIMH MAPKETHHrOBbIMH OPraHH3ALMAMHM.

Byxranrepckue u HHaHCOBBIE OTHETEL.

. Mudopmauis, nofyseHHas ¢ BHICTABOK H APMAPOK, KOHIpepeHLiii i coBeanuMii.
9,  OB3ops peknamauuii norpeGurenei,
10. Hayumnsie uccrenosarns, coGp pa3 opra
11. Cnpasounsie minarns o TYPE PBIHKA, TEH o
12. Or4ers! npoaaBLoB.
13. Tly6mukauun HCCNEAOBATENLCKHX H KOHCATTHHIOBLIX (IHPM.
14. [annble 0 32nace NPOAYKLIAH.
15. HuaTepHer, TeMaTHYeCKHe H OTPAC/ICBLIS CAITEI, CAHTH KOHKYPHPYIOIIHX KOMNAHHIL.
16. Tly6nskauun rocyapcTBEHHBIX OPraROB, MHHHCTEPCTS, MYyHHUNIIANLHLX KOMHTETOB H OPraHA3aUMii.
17. HMnadopmauus Gpupmb o6 o6vemax peanu3aums Mo ACCOPTHMEHTY, reorpadiH4ecKiM H AP. NPU3HAKAM.

(TOproBaIMI NANATAMH, TOPTrOBbLIMH ACCOUMAIHAMH H 1IP.).

6! X €r0 PA3BHTHA.

44. Y70 n3 NEPEYHCIEHHOrQ OTHOCHTCA K METOAEM MAapKETHHIOBOrO HCCAENOBAHHA, @ YTO — K HHCTPYMEHTaM HCCNCAOBAHHA: aHKEeTa, Bnaug
peructpauny, Habmonenye, ONPOCHHK, IKGnepHMeHT, uuTepssio? Tlepeuncnentble COBA NOMECTHTE B COOTBETCTBYIOMIHE KONOHKH Tabn.
44.1.

Tabmuua 44.1 - MeTons! H HHCTPYMEHTEI MAPKETHHIOBOTO MCCJIEAOBAHMS

Zﬂﬂohr" MEPKETHHIOBOIO

Eu—n.ﬂﬁv.!nn.—-—-r._ MAPKETHHIOBOTO HCCNCHOBAHHA

45, 3anonnure Tabn.45.1, BpIOpaB H3 NEPEUHCNEHHBIX HIXE YTBEPHKICHHH, Te KOTOPbIE OTHOCATCA K NOCTOHHCTBAM HIIH HEAOCTATKAM KaK
PRINHOR, TAK 1§ BTOPHAHOR Midh
MoryT cymecTsoBaTs MPOTHBOPEMUEBLIE JaHHbIE,
2. O6eriHo GricTpo cobupaetes (B GubnMoTERaX, OTPACNEBBIC, NPABHTEABCTBEHHBIE NEPHOAHYCCKHE H3RAHUA, MOHOrpaduH, MoryT Obrmb
TIOMYH4eHbl H NPOAHAH o4eHb BricTpo).
3. CobupaeTcs B COOTBETCTBHH C TOMHBIMH LENIAMH.
Meronenorus cGopa nanubx (pasMep BbIGOPKH, CPOK BETIONHEHHA HCCNETOBAHNA), MOXKET GbITh HEH3BECTHA H BTOPHYHAN HH(POPMALIHA,
MoxKeT GbITh HEAOCTATOMHO.
COOp NAHHBIX MOXKET 3AHATH MHOIO BPEMEHH.
Dopmupyer Gonee NONHOE NPEACTABNEHHE O PACCMATPHBAEMBIX npobremax,
Moryt ny6aHKOBATECA HE BCE PE3y/IbTATHI,
YacTto npusagnexar GupMe U HE OCTYMHA JUIS KOHKYPEHTOB,
Crenens HanexHOCTH MOXeT GbITh ONpenenena.
10. HcTouHnKy MOrYT CONEPIKATE IAHHBIE, KOTOPLIE HEBOIMOMKHO NMONY4HTH CAMOCTORTENLHO
11. Meropnonorus cbopa AaHHBIX H3BECTHA U KOHTpONHpyeTcs GHpMOii.
12. CobpaHHas, H3 HE3ABHCHMBIX HCTOMHHKOB, KAK NPABHIIO, BECHMA JOCTOBEPHA.
13, Moryr notpeGosaTeca Gonbune 3aTpaTs,
14. Muorue ee pusl Heepor (OTpacnesbie, MPABHTENLCTBCHHbIE H3AAHHA, NEPHOAHYECKAs [IeYaTh H T.1.).
15. Masxer Burms eguBCTBEHHBIM cniocoboM nonyueHHs HeoOXOIHMBLIX cBeaeHHil.
16. Moxer He MOAXCAHTS LA LeNeH NpoBOAHMOrO HCCNEA0BAHHA,
17. OTCYTCTBHE NPOTHBOPEHHBLIX AAHHBIX,
18. Moryr ny6aHKOBATLCA HE BCE PE3yAbTATHL
19. YacTo MMeeTcs HECKONBKO HWCTOYMHHKOB (MO3IBOJMET BLIAB/ATE PA3NAYHBIE NMOAXONL, ToMy4aTh Gonbuue ofbembl wadopMaumn u
COMOCTABMIATH AaHHBIE).
20.  Tlomxon ¢HpME! MOXET HOCHTE OTPaRHHYEHHEIH XapaKTep.
21. MHuorue HccnenopaTeNbLCKHE IPOEKTE! HE MOTYT OLITE MOBTOPEHLL
22. Dupma moxeT Burrb HecnocoGHoOl coOHpaTsL 9TH AaHHbIE,
23, Ilomoraer, Ha CTAHK NpefBAPHTENBHOT0 AHATHIA,
24. Mooxer GbITh CTAPOI HIH YCTApEBIIEH.

—
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Tabanua 45.1 — JIOCTOHHCTBA H HEACCTATKH NIEPBHYHOM H BTOPHYHOM HHGOPMALMHK

Tun TIpenmymecrsa Henocratku
HHpOpMALTHH

Tlepeuunan undopmaris

Broprunas uudopmanms

3amanue 46. BoccTaHoBHTE NOrv4eckyw uenouxy npouenyp cbGopa muudopmauux MeromoM HabmOAeHMA, HCIONL3YA CHENYHOIIHE
IMEMEHTBL
1.  suiGop dopmel HaOmonenus;
2. mnonbop KaApOE M WHCTPYKTAX HaGmonareneis;
3. onpepencHue uend, 3anay, obvexta 1 npeamera HabmoneHns;
4.  OpraHH3ALMA HAONONCHHA B NONEBLIX YCIOBMAX, KOHTPO/L HAGTIONCHHS,

paspaGoTka dropme: Gnanka saGmonenus,
NOAroTOBKa HECTPYKLHA ILIA Eﬂ—#Oth:ﬁhnwmw
BLIGOP MECTa H BpeMeHH HabmoneHus, obecneyenne NOCTYIA K cpefie HaBmoaeHHH;
paspaGoTka npouenypst HAGmONEHHA (CHCTEMSI NOKATHH, BIIOHAIONIETT SAHHUILI H PAMKH HAGIOAEHNA),
NOAroTOBKA TEXHHYECKHX OKYMCHTOB H Umc_u%hﬁquﬂ.—aw
0. KOMMyHMK2IHMH G 1ensio cBopa MapkeTHHrOBOI HHGOPMaLH,
1. monroToska oTyeTa

e e QY

47. BOCCTAHOBHTE MOCNEAOBATENLHOCTS TANOB NPOBEASHHA IKCIIEPHMEHTA, HCTIONBIYA CNENYIOUIHE FNEMEHTRI
i BHYTD it U it JOCTOBEPHOCTH Pe3Y/ILTATOB 3KCIEPHMEHTA;
BriGOp IX H He3a: X IX M NOKA3ATeNneH X OUEHKH,
AHAH3 BLIABIEHHBIX 3aBHCHMOCTE;
onpepeneHne JOrH4ECKOi CTPYKTYPbI JOKA3ATENbCTE IHNOTE3b IKCNEPHMEHTA,;
COCTABJICHHE OTYETA O NPOBEACHHH IKCMIEPHMEHTA, IIIE YKa3bBacTCA HHGOPMALHA 06 YCIOBHAX CYLIECTBOBAHNA 00BEKTA HCCNEIOBAHHA K
MPOBEAECHHA IKCIEPHMEHTA,
OmnpeeneHHe UENH 1 3aAa4 IKCIEPHMENTE,;
NPOBEAEHHE IKCNIEPHMEKTANBHBIX MEPOTIPHATHIT H 3aMEP MOKA3ATENCH,
topmuporatie 06bEKTA JKCTIEPUMEHTA B COOTBETCTRHH C JIOTHHYECKO# CTPYKTYPOH 0KA3ATENIbCTRA MUMTOTE3bL,

P

o BE ool - 4

e

48. Kaxoit 3 MeTonon onpoca (o movre, no Tened oy WM IH4HBIH) BBl Gbl HCMONB30BANH B crenyromux curyaunax? OGocuyiite croi
Beibop.
A) onpoc xuTesneil ropofia s oNpeaeNeHHA TOro, CKOILKO o/ei CMOTPENH ONpEeNeHHYI0 TENEBH3HOHHYI0 TIPOrpamMmy;
B) onpoc ana ONMPCACHCHMA YHCHA COMCH, B KOTOpBIX CCTbh NCHXHYCCKH GONbHBIC MOMM, H H3YHCHHA MCTOPHM NomobHbix 3a6onceaHMi B ITHX
CEMBAX,
B) onpoc Ui HALMOHATEKOO MPOH3BOAHTENA HOYTOYKOB C LIe/ILIO OTPEe/IeNHTE MHEHHE oA 0 HOBOH MosienH;
T') onpoc inA MECTHOTO BAJIENbIIA XHMYHCTKH, KOTOPBIA XO4ET 3HATb CTeNeHb YNOB/IETBOPEHHA KIIHEHTOB CHCTEMOI CKHIIOK;
) onpoc no 3akasy AHpexLHH HEGONBION FOCTHHHIIL, KOTOPAS 3AMHTEPECOBAHA YIHATE MHEHHE KIMEHTOB O KAMECTBE OBCITYKHBAHNA,

49, Kakue 13 nepevMCNEeHHbIX NOHATHIA ABNAITCA BHEUIHHMH, & KAKHE BHYTDEHHHMH HCTOYHHKAMHM BTOPHYHOH HEQOPMALHH npH
MAPKETHHTOBBIX HCCHICA0BAMHAX:

1. OT4eTs! TOProBOro NEPCOHANA O MPOAAKAX.

2. JlaHHEiE MEXTYHAPOAHBIX OPrAHM3ALMI, MPABHTENLCTEA, ODHUMANLHON CTATHCTHKA.

3. BrogxerHbie OTYETHI.

4.  JlaHHbIe MAPKETHHIOBBIX HCCNEA0BAHHIL.

5. Hayuusie uc npo 1€ criel I HBIMH MAPKETHHIOBBIMH OPraHMIALMAMIL,

6. Hudopmanus, noNyueHHas ¢ BHICTABOK H APMAPOK, KoHdepeHusmit B cosemanHii.

7. OTHer 0 NPOBEAEHHOM MAPKETHHIOBOM HCCIENOBAHKH, BLITONHEHHOM MO 3aKas.

8. 3anucu B KHUre OT3BIBOB W NPEAIOKEHHIE.

50. ITocTaBbTE LEIH MAPKETHHIOBBIX HCCNEAOBAHMH B COOTHETCTBHH C HX OfHCaHHeM B Tabn.50.1.
Tabnuua 50.1- Llenn MapxeTHHIOBBIX i
Liens o]

Tlouckobsie IpenycMaTpHeaoT OMMCAHME BbIGPAHHBIX HBACHMIH, ODBEKTOB HCCIEZOBAHHA H
aKTOpOB, OKA3LIBAIOIHX ficTHe HA WX cocTOAHHE

OnucarensHeie Ipenycmartpusator  cBop uudopManuu A% NpesBapHTENbHOH  OLEHKH
CTPYKTYPHPOB&HMA NpoBAEMBI; NOMOraioT c(hopMuposats Gasy sHauwii no npobneme u
suipaGorath pabodylo rumoTesy; HMCMOMB3YIOTCA JUIA FEHEPMPOBAHMA HAEH HOBOTO
npoaykTta

Kayaanbusie IpenycMaTpHBaioT TNPOBEPKY THNOTE3bl O HANMMHM  HEKOTOPOH MpHYHHHO-
CNEeACTBEHHOH CBA3K

Tectossle TIpenycmatpusaoT npenckasanue cocroanun obwexra b Gynyurem

Tporroansie TpenycmarpusaioT oT0Op NMEPCHEKTHBHEIX BAPHAHTOB WM OLEHKY NPABMIBHOCTH
p

51. PaspaGoraiite cemanTuueckylo AuddepeHUHANbHYI0 mKANy A M3MEpeHHA MMHIDKA JBYX By3oB ropoaa Pocrosa-na-Tlony. Ha
] OTBETLTE HA BONPOC: ¥ Kakoro By3a Gonee GraronpuaTHstit umik? TIPH NOMOWIM KAKMX METOLOB MOXKHO ¢l
OLEHHTL UMK BY30B?

52. Paspaoraitre wikany Jlafikepra anm uamep asyx OGankos ropoxa Pocrosa-va-Tlony. Ha ocHosanun Bawero
HCCEAOBAHKA OTBETHTE HA BONPOC: Y Kakoro Ganka Gonee GnaronpHATHLI HMHIKT?

53. PaspaGoraiire mkany Creiinana ans u3MepeHns MMHINA [ABYX TOProsuiX cereii ropoga Pocropa-na-flony. Ha ocHoBanuu Bamero
HCCNEeNOBAHKA OTBETHTE HA BOMPOC! Y Kakoi ceTn Donee OnaronpuaTHbid HMHmKT

54, IlpennonokuM, HTO Tepef BAMHM 3aKaSHMKOM TOCTABNGHR 3Afaya OUEHHWTh HMHIX TOPrOBOrO UEHTPA NPH NOMOIUIM METONa
p npen C Ty HEOOXOAHMO
3apepunTh (hpasoii.

HCCKONMBKO HEIAKOHYCHHBIX H HEC MHBIX KOTOpHIC

P

55. 3anonuure npomyckk 8 Tabn.55.1, NOCTABMB 3HAKH «+» MIH «-)» B COOTBETCTBYIOUIEM CTONGLE B 3ABHCHMOCTH OT TOr0, KAKOMY
METOly MCCNENOBAHHS XAPAKTEPEH TOT MM WHOI NPHIHAK.
Tabnuua 55.1 — CpasuumenbHan XapaKTePHCTHKA OKYC-TPYIN H HHAHBHAYANLHLIX FYSHHHBIX HHTEDBBIO

Ne Tlpusnax Poxyc-rpynna Hunuonayansioe rnyGnEROE
n/n HHTEDPBBIO
1 BiaumoneiicTsue B rpynne




JlaBnekue o CTOPOHBI IPYRNbYCpenst

CoctasarensHocTs npouecca

Bruguue na Y4acTHHKOB

V1

JlenHKaTHOCTE TEMBI

HHTEpBLIoEpa

Obsemsl nudop

Crumynst

wiee oy s vt

Beifiop BpeMeHH JUIA HHTEPBbIO

56. Brieprre f1Be 13 MepeuHCIRHHLIX TOBAPHLIX KATETOPHL:

e & s & 8 8 & &

pacTBOpHMBIil kote;
obe3bonusalomue nexapcTea;
MOPO3KEHOE,

ayOnas nacta;

yenyru goctyna k cetu Internet;
MHBO OTEHECTBEHHOrO NPOH3IBOACTER;
MOJIOKO M MONOHYHBIE POAYKTHI;
KonbacHaA NPORYKUHA

Tlo kaxpoii BEIOPAHHOI KaTeropuH npnseauTe He mexee 10 CChUIOK HA KOHKPETHBIE HCTOMHHKH BTOPHUHON HHDOPMALIMH, KOTOPBIE GBI B5I
HCIIONL30BANH IJIA TOTO, qT06B Ev\:vﬂﬂvn
e TEHAEHLHH POCTA OOBEMOB MPOAAXN;

*  NPCANOYTCHMHA NOTpeOHTENEH,
®  pacrnipelelNeHHe PLIHOYHLIX JONeil MeXay NPEeACTaBIeHHbLIMH Ha PEIHKE TOProBbIMI MapKaMu;
®  MAPKETHHTOBYIO H PEKNaMHYIO NIEATENLHOCTE KOHKYPEHTOB;
e  oTHOWeHue noTpeGurenei K MAPKE W HX MOBEACHHE PH MOKYMKE.
BxpaTtue ykamuTe, Mo4eMy Bbl CHYHTAETE 3TOT MCTOMHWK COOTBETCTBYIOWMM Lens uccneposanuil. Henomeayiire neckonbko BHAOB
HCTO4MHHKOB.
57. TocTaskTe KAYECTEEHHBIE METOABI MAPKETHHIOBBIX HCCIEIOBANKI B COOTRETCTBHE CO chepoit npuMencus (Tabn.57.1).
Tabmiua 57.1 — Cepsi np Ka4YECTBEHHbIX METONI0B
Meton Cdepa np HA
@Dokyc-rpynna IMouck nauei u p if, BIpaBoTKa CTPATEr L, MPOrHOIHP

Fnybuunoe uHTepssio

Hayuenne norpelureneii, M3yyeHue MHEHMH, OTHOIIEHHH, LEHHOCTEH,
oTpaboTka ifHa, yNaxoBKH, ofOpMIK P B, IOHCK HAEH

:EHE——G——EZG MeToaAbl

Hzyuenue norpeGutencii, M3ydeHHE COCTOAHHA PBLIHKOB C MOMOLUIBIO
IKCNEPTOB, AHAMTHI TEHOCHUHH, MPOTHO3HPOBAHHE

«Mo3srosoit urrypm» Hsyuenue COCTOAHMA PpBIHKOB M OTPacnedd, MPOrHO3HpOBaHHE

MAKPOIKOHOMHHECKHX MOKAIATEEH, H3YMeHHe MHPOBOH M PErHOHANBHBIX
IKOHOMMK

Henspu-meron

Hsyusenne notpeOuTEnei, Hi3yueHHE AacCOUMAUHMH, 3IMOLHOHAIBHBIX
peakuuii, MOTHBOB NOBEACHHA, NOBEAECHYECKHX XaPAKTEPHCTHK

58. 3anoymuTe npomyckd B Tabn.58.1,

Tabmuua 58.1 — Hecnegosartensckue npobiemsl M THIHYHBIE METOIBL BaHHS
O6wexr Hccnenoparensckue npoGeMsl Meroan
MCCIEN0BAHHA
Torpeburenn JluHamuxa NOKYNMATENHCKOre MNoBefeHMs (YACTOTA MOKYNOK M TOBTOPHBIX TOKYNOK TOBApZ H €ro

moautHKanKii, 3 TAKKE MPOAYKTOB-KOHKYPEHTOB, JIOANLHOCTL K TOProBoii Mapke, cnocobbl HCMOIb30BAHHA
TOBAPA, MPHYHHLL OTKA3A OT MOKYTIKH, PEAKIHK HA B KOMILIEKCE MADKETHHTA)

JIHHAMHKA MMHIDKA NPONYKTA (CPABHHTENBHBIA AHANMI HMHIDKA TOBApA (TOProBOH MADKH) M TOBAPOB-
KOHKYPEHTOB, OT K HOBEIM ACTIEKTAM HMHIKA TOBAPA)

Muuamuxa npoduneii norpebureneii ( cou nemorpadiueckux u ncuxorpauueckux
XAPAKTEPHCTHK PA3NM4HBIX pynin notpebureneil Topapa)

Oddexrrsrocts peknambl (OUEGHKA OHCPEAHOTO 3TaNa  PEKIAMHO-KOMMYHHKAUHOKHOR KAMNAHKH;
CTH NPOAYKTA/MAPKH, NOANBHOCTD K MAPKE, CTUMYHPYIOWHA stidekT pexnamsr)

CGorroBas cets

Ouenka [eATeNLHOCTH MO0 npojaxke Tosapa (TpyAHOCTHM B peanHsauud ToBapa, 3s¢dexTHBHOE
PACMONOKEHHE TOBAPA HA MOAKAX MarasuHos, amanni ddextusHocTH kananos cObTa, TecTHpoBaHHe

adexTBHOCTH il B KOMILIEKCE MADKETHHIA)

KouiypenTs

MOHHTOPHHT AKTHBHOCTH KOHKYPCHTOB (AHAMM3 AKTHBHOCTM KOHKYPEHTOB, BBIIENEHHE M CHyGHHubLl
AHANH3 IERTENLHOCTH KOHKYPEHTOR)

AHanu3 NpoOIyKTOB KOHKYPEHTOB (KOHKYPEHTHbIE NPEHMYIECTBA, JOCTOHKCTBA H HEAOCTATKH MPOYKTOB)

59, Onpejenure THI BONPOCOB;
1. KaK uaCTO BbI [TOKYIIAETE MOPOXEHOE? (o6eedume odun omeem Omn sema u 00un omeem Oin susmvi)

Yacrord NOKYNKH

Jlerom | 3umoit

Kasnpiil 1ens

1 1

Yepes nens

Pazn

Yepes (pas B nise Henenu)

Pa3 B Mecau

W e B
LR P

yroe | MR S|
He nokynaio B 310 Bpema roga Hq _.q _
3axphITsiit ONHOBAPHAHTHLIH AHXOTOMUHECKHIf
3axphITeii OMHOBAPHAHTHBIH ANETEDPHATHBHBIH
3axphIThlii MHOTOBAPHAHTHBIA
. 3axperrsiit Bonpoc co wkanoii Jlakkepra
3 Won.:uon C paHKHPOBAHHEM ANILTEPHATHE

F. Orxpurreiit Bonpoc

2. KAKOI'C IIBETA AOIDKHO BBITh IOPOTOE MOPOKEHOE? (Rocmasvme 2anoyxu)

Dmgon Dmunzawoo Dmomouon _.II._OEE.;K

_H_ Cyipenenoe _H_E_QEEQ Jpyroe (samumre) |
3axphiThIH OAHOBAPHAHTHBIA AMXOTOMHHECKHIA

3aKpbITEIit OHOBAPHAHTHLIH ANbLTEPHATHBHEINH

3aKpbITBIH MHOICBAPHAHTHBIH

. 3axpurreti Bonpoc co mianoi Jaitepra

Bonpoc ¢ paHKMpOBaHHEM ANLTEPHATHB

OTkpbITEIH BOMpOC

MU E>

AmMoowE»

3. OLEHHTE YPOBEHE BAIIEH [PHBA3AHHOCTH K MOPOXEHOMY JIBYX PA3HRIX OHPM: «NESTLE® U JIOBOIO JIPYTO'O [IPOM3BOMMTEIA (obsedume

ooun omeem)

Y GesxnenHbli noKNOHHUK npoayxuuH «Nestlen n Ha MoposkeHoe Ipyrux GpM BHHMaHKA He obpamaio 1
Omparo npeanourenne npoaykuus «Nestle», Ho Becerna He NPOTHE NONPOGOBATL MOPOXEHOE APYTOH HHPMBL 2
EM MOpOXEHOE COBEPIIEHHO Pa3HbIX hupM 3
Q1310 NPEANOYTEHHE MOPOKEHOMY APYroi GHPMBL, HO HE NpoTUB nonpobosats Mopoxenoe dupmbr «Nestlen 4
VOexaeHHblit NOKJOHHHK MPOAYXUMH APYrodl dmpmel M Ha mopoxeHoe ¢upmst «Nestle» BHuMaHuA He 5
ofpauaio

A. 3axpbiTelii OAHOBAPHAHTHBIA AHXOTOMHYECKHI

B. 3axphrelit OHOBAPHAHTHBIN ANBTEPHATHBHBII

C. 3axpubTelit MHOTOBAPHAHTHEIH

D. 3axpwrreiit Bonpoc co wkanoii Jaiixepra

E. Bonpoc ¢ panK«apoBaHHEM ANLTEPHATHE

F. Otkperrsiit Bonpoc

4, [IEPEYMCITATE BAIIM JIOBHMBIE TEJNENEPEAAYH ( )

A. 3aKxpbIThIif OFHOBAPHAHTHBINA NUXOTOMHYECKHI

B. 3axphITEIi OHOBAPHAHTHLLA ANLTEPHATHBHEIR

C. 3axpuiThlit MHOTOBaPHAHTHEIH

D. 3axpurTeii Bonpoc co wkanoii Jlaiikepra

E. Bonpoc c paHXHPOBAHHEM AJIETEPHATHB

F. Orkpsirstit Bonpoc

5. KAKOBEI BAILIIH MOTHBbI [TOK YIIKH MOPOXEHOTO? (npop I
IIpocTo XO4eTCs BKYCHOro

Iokynaro B KapKyw norogy

Ha necepr x jiHOMy cTONTY B OObLIYHBIE NHH

K npasauuunoMy cTony

B nens 3apnnatst

B nonapok
NIEHUA roNona

iime 1o ¢ omlado..)

€ { HAMHLIHTE

3aKphITii ONHOBAPHAHTHBIH AHXOTOMHYECKHIA
3akpbITeiit OIHOBAPHAHTHBIA ANLTEPHATHBHBII
3aKphITHIi MHOTOBAPHAHTHBIH

. 3akperruit sonpoc co mkanoi Jaixepra
Bonpoc ¢ paroknp ansrep

Orxpeieiii Bonpoc

mEOOW R

60. OnpenennTe THI WKANK], KOTOPLIH HCNOLIYETCH B KAXGIOM U3 creayroumsx sonpocos. O6ocuyiite croil oTser:

a) B KAKOE BPEMA Bb! ODLIMHO NNAHHPYETE OTNYCK!
®  3uMa;
*  BecHa;
*  jero;
s oceHb
6) coBoKymnbIi NOXOX BaIEH CeMbI

B) HA30BHTE BAUIM TPH Camble MoOMUMBbIE TOProBbie MapkH mamnyna? Ouenure ux ot 1 70 3 COrnacHO BAIMM NPEANOYTEHHSM, TPHCBOHB

1 HauGonee NpeanouTHTENLHOM:
*  Shampty;
Fructis;
Shauma,
Nivea;
Pantene Pro-v



I) CKONLKO BPEMEHH Bbl TPATHTE HA AOPOTY OT JOMA [0 YHHBEPCHTETA KaXIbiH ACHD:
®  MeHbllEe 5 MHH,
s 5-15 mun,
e 16-20 muu;
e 21-30 muH;
e 30 mun 1 Gonbme
&) HACKONBKO BbI IOBONBHEI JKypHanoM «MapkeTunr i pexnaman
®  O4YEHb A0BOJIEH,
*  [I0BOJIEH;
® ¥ IOBOJIEH, H HE JIOBOJIEH;
®  HeNOBONEH
e  OueHb OBONCH
€) CKOJILKO CHIApET B CPe/IHEM Bhl BEIKYPHBAETe B IEHL:
e  Bonblie oHOI NauKH;
®  OT NONOBHHB! NAYKA 10 ONHOM LENOH;
®  MeHbIIe NOTOBHHLI MAYKH,
3K) Ball ypOBEHb 00pPA30BAHNAA:
®  He3aKOHYEHHOE CpeaHee;
®  3AKOHYEHHOE CPCIHEE,
®  HE3AKOHHYEHHOE BhICUIEE;
®  33KOH4YEHHOE BhiCLIEE

61. Briflepyte naTh TOProBLIX MAPOK PAIIM4HBIX NpPOH3BOAHMTENEH moGoi ToBapHOW rPyNnsl (HANPHMEP, MONOYHBIE MPORYKTEL,
konfackee Hagenux, wokonax, kede u gp.). CocrasbTe BOMPOCH! MO AAHHOMY PAAY HCCACAYEMBLIX TOPrOBBIX MApOK C MCMONL3OBAHHEM
HOMHHANLHOIL, NOPALKOBOH, HHTEPBAILHOI WKAN H mKans! otHowerui. OTseTsTe Ha cocTasnennsie sonpockl. Ha kakie M3 HEX OTBEYATH TPyAHES
H noyemy?

Kpurepnn oueHHBaAHHSA:

ouenka «oTaHuHO» (84-100 GannoB) BHICTABNAETCS, ECIM H3NOXKEHHBIA MaTepuan (aKTHUYECKH BEPEH,
Han4Ke ryGOKHX HCYCPTIBIBAIOMMX 3HaHHI B 00beMe NPOIEHHOH NPOrpaMMBl IHCUUILIKHE! B COOTBETCTBHH
C IOCTABJIEHHEIMH MPOrpaMMOil Kypca LeIAMH H 3a1a4yamMH oOy4yeHHs; npaBuiIbHbIE, YBEPEHHEIE JNEHCTBHA [0
MPHMEHEHHIO MOJYYEHHBIX 3HAHHH HA MPAKTHKE, TPAMOTHOE M JIOTHYECKH CTPOMHOE M3JIOKEHHE Marepuana
MpH OTBETE, YCBOEHHE OCHOBHOM H 3HAKOMCTBO C JOMOJHMTENBHOI IMTepaTypoi;

oueHka «xopomo» (67-83 0annoB) BBICTABIAETCA, €CIIH - HANMYHE TBEPABIX M JIOCTATOYHO MOMHBIX
3HaHMIT B 0OBEMe NPOIIEHHON POrPaMMBI AHCLMILTHHEL B COOTBETCTBHH © LEIAMH OOYYEHHS, NPaBUIBHEIE
JNEeHCTBHA 1O MPMMEHEHHIO 3HAHHH HA NpPaKTHKE, YETKOE M3JIOKEHHE MArcpHana, HONMYCKaloTCs OT/ACHBHBIC
JIOrHYeCKHE H  CTHIHCTHYECKHE MOrpemHocTH, 00ydaomuics YCBOHN OCHOBHYIO JHTCpPaTypy,
PEKOMEHAOBAHHYIO B pabo4eil NporpamMme JHCLHILIHHEL,

OLICHKA «yIOBIETBOPHTENEHO» (50-66 OanioB) BRICTABIACTCA €CIM - HANMYHE TBEPIBIX 3HAHMI B
ofbeMe MpoiAeHHOT0 Kypca B COOTBETCTBHM C LENAMH OOY4YeHHs, H3NOKCHHC OTBETOB C OTACHBHBIMH
omuOKaMH, YBEPEHHO MCMPABIEHHBIMH T10CIE NONONTHUTENBHBIX BONPOCOB; MPABHILHEIC B LIETOM JCHCTBHA 10
NPUMECHEHHIO 3HAHHMH Ha MPAKTHKE,

OIIEHKA «HEYI0BIeTBOPHTENbHO» (0-49 0annoB) BHICTABISETCA, €CNM - OTBETHl HE CBA3AHBI C
BONPOCAMH, HANMYHE rPYOBIX OmMHO0K B OTBETE; HEMOHUMAHHE CYIIHOCTH H3/1araeMoro BOMpPOCa, HEYMEHHE
NPUMEHATh 3HAHHA HA TNPAKTHKE, HEYBEPEHHOCTE H HETOYHOCTh OTBETOB HA JIOTMOJHWTENBHBIE H HABOJALIME
BONPOCHI.

Bonpock! ans npoBeJeHHs ONPOCOB

XapakrepHble 0COOEHHOCTH METO/IOB KaYeCTBEHHBIX HCCIEOBAHMIA.

Bujpt 3324, PeLIAOTCs ¢ NOMOIIBIO KAUeCTBEHHBIX MCCNIEIOBAHMA.

CubHbie ¥ cnabble CTOPOHBL KAYECTBEHHBIX M KOMHYECTBEHHBIX HCCIEN0BaHHH.
Cidepa npuMeHeHHs THUHBIX HHTEPBBIO.

XapakrepucTaka cepbl NpUMEeHEHHA (POKYC-TPYIN U MAHH-TPYIIIL

Hepocratkyu Merona dokyc-rpymin.

7. Merto/isl IOArOTOBKH K KAYeCTBEHHOMY MHTEPEEIO WK paboTe ¢ hokyc-rpymmoi.
8. OCHOBHBIE MIPHHLIMITE METOAHKH MOCTPOSHUA NPAMBIX M (aKTHYECKHX BOTIPOCOB.
9. OcHOBHBIE NPHHLHTIE METOZIMKH MTOCTPOSHHSA CTPYKTYPHBIX BOMPOCOB,

10. OcHoBHBIE NPHHLMIBL METOAMKH MOCTPOSHUA BONPOCOB THNA "Gonpuioe TypHe".

S o

11. OcHOBHBIE MPHUHLIKIIBI METOMHKH NOCTPOSHHA BOMPOCOB HA MAEATH3AIIHIO.

12. OcHOBHBIE IPAHIIMITBEI METOJMKH MOCTPOEHHA BOMPOCOB HA KOHTPACT.

13, TlepeHCINTE OCHOBHEIE MIPHHIIMITEI METOMKH NOCTPOEHHA BONPOCOB HA MMIIOTETHYECKOE B3aUMOZEHCTBHE.

14. OcHoBHBIE NPUHLIKNE] METOAUKH NOCTPOEHHA BOMPOCOB «OT TPETHErO JIHL@AY.

15. [lpuMepsl HCMONB30BAHMA CHOBECHBIX CTMMYTOB M peakuuit (ClOBeCHblE AacCOLHALMM, 3aBeplIeHHE
[PEUTONEHMH M HCTOPHIA),

16. IlpaMepsl  MCHONB30BAHHWA  METONOB, TPeOYIOINMX  HMCHOJB30BAHHA  BOODpaXKeHMA WiIM  CLEHAPHA
(nepcoHu(uKamms, aHTPONOMOPdU3M, POJIEBEIE UTPEI H CITHCKH ITOKYIIOK).

17. IlpaMepsl MCMONB30BAHUA METOIOB C HCIOJB30BAHMEM HM300paXeHHH B KAYECTBE CTHMYJOB (IPOEKTHBHBIE
H300paseHns, COPTHPOBKa H300pajeHni 1 KOk U3 H30DpaXkKeHHH ),

18. CoobpasxeHus, KOTOPEIMH CIENyeT PYKOBOJACTBOBATECA MPH BbIGOpe MoziepaTopa GoKyc-rpymisL.

19. Llens HHCTPYKTasMa MoaepaTopa.

20. TeMsl 3aTparuBaeMple B XOJle HHCTPYKTaXa MOJIEpaTopa.

21. PykoBOJCTBO MO TIPOBSACHHIO AHCKYCCHIL.

22. Onucanue npouecca paspaboTKH PyKOBOACTBA MO NPOBEJIEHHIO IHCKYCCHH,

23. Onpegenenue coctaea hOKyC-rpymnmsl, y4eT pa3THuHbIX NapaMeTPOB [T Pa3HOTO THIIA TPYIIL.

24, OnpepeneHue HeoOX0AUMOr0 KOIHYECTBA (poKyc-rpynm.

25. OchosHasle TpeOOBAHHSA K NOMEMLIEHHIO, B KOTOpOM NpoBoauTcs paboTa (okyc-rpymmsL

26. XapakTepHUCTMKH PECTIOHCHTA He JAIOLIHE EMY BO3MOXHOCTH YYacTBOBATE B paboTe (hOKyC-rpymiL

27. Tlepeuncnure OCHOBHble 3tansl paborsl dokyc-rpynmsl. Kakne coOBITHSA MPOHCXOMAT B XOJE KAKAONO M3
sTanos?

28. OcHOBHEIE MPHHLIKIEL, KOTOPBIMH CHIEIYET PYKOBOACTBOBATECA NpH Habmoaenuy 3a paGoroi dokyc-rpynm.

29. BaKHOCTh yYe€Ta KaX(Ioro MNPHHUKIA, KOTOPBEIMH CEeyeT PYKOBOJACTBOBATHCA NMpH Habmiomenuu 3a paboroit
¢oxyc-rpynm.

30. HoBble TEXHONOTHH HCCIEOBAHAN NPHMEHACMBIE A1 paboThl (hOKyC-rpyIm.

31. daxTopsl, NpHAaloLHe OCODYI0 CNOKHOCTH AHANHM3Y IAHHBIX KAYECTBEHHOIO HCCIENOBaHMA, ocobeHHO mo
CPABHEHHIO € AHAJIMIOM KONHUYECTBEHHBIX AAHHBIX,

32. Buuib! OeATENLHOCTH, OCYLIECTRIAEMBIE iepesl HadanoM (opManbHOr0 aHANH3a JaHHBIX.

33. llopTBepicenne onpefeneHns mpobnembl M HMHDOPMANMOHHEIX NOTpebHOCTEH, MOTHBHPOBABIIHX
MCCIIElOBAHHE.

34, Tlpapuna obneryaromue NpoLecc pacCMOTPEHUA JAHHBIX AHATHTHKOM.

35, OueHka XapaKTepUCTHKH BRIOOPKH A0 Hauana U3yueHHs W aHAIH3a JaHHBLIX.

36. Tema u ee posib B IPOLIECCE AHANH3A AAHHEIX KAYECTBEHHOIO HCCIENOBaHMA.

37. Tlpouecc onpeneneHns TeMsl U ee 0bpaboTKy.

38. Merarema, ee poJib B KOHTEKCTE aHANH3A KAYECTBEHHBIX NAHHBIX.

39. HasoBuTe yeTsipe 0B1HX ITANa Ka4eCTBEHHOTO aHATH3a,

40. AHanuTHYeCKHil MOAXO0M K YCTHOH MM MHCEMEHHOH NMPe3eHTalMY KA4YeCTBEHHOTO MCCIIE/IOBAHMHA

Kpumepuu oyenueanua:

-ouenka 5  Gamios | OH
BBICTABJIACTCA
Gmu«.mm._.OEOZu..nmu €ClIH

JEMOHCTPHPYET 3HaHHe no mn._.._ﬂoom?_ TEMBI, HCIIONB30BaNl
JONONHATENEHYIO HAYYHYIO JIHTEPATYPY [0 TEME, Pa3BEPHYTO OTBETHA HA
EOLIPOC, apIyMEHTHPOBAHO BBICKA3al CBOIO TOYKY 3peHHdA, COpMyaMpoBan
CaMOCTOATEIEHBIE BEIBOJIBL.

-oueHka 4 Ganna | OH YyCBOMN MaTepHal TEMBl 10 BONPOCAM B pamkax OCHOBHOH JMTepaTypel,
BBICTABJIACTCA pa3sBepHYTO OTBETHI HA BOMpPOC, aprYMEHTHPOBAHO BBICKA3al CBOKO TOHUKY
o0yHalomeMycs, eclu 3peHus, chOpMYITHPOBAN CAMOCTOATENEHBIE BBIBOJBL.

OLIEHKA 3 6anna | oH (parMeHTapHO YCBOWI MAaTepHan, HeJAOCTAaTOYHO Pa3BEPHYTO OTBETHI Ha
BBICTABIIAETCA BOMPOC, HE TPOABIAN AaKTHBHOCTE NPH OOCY)KOGHHH IHCKYCCHOHHBIX
ofyuaomemycs, eclu BONPOCOB, HE C(HOPMYIHPOBAT CAMOCTOATE/EHBIC BHIBOIBL.

oueHka 0 ©aNnnoB | OH HE YCBOHII TEMY, HE OTBETHJI HH Ha OJIHH BONpOC.
BBICTaB/ACTCA
obyyanmeMycs, ecii

MakcumansHas cymMma DalioB No yeTHOMY orpocy: — 24 6anna (12 tem no 2 6anna)



TemMbl JOKNAXOB H Npe3eHTALHIT

1. Ofwman xapaKTepucTHKA KA9ECTBEHHEIX HCCIeA0BAHHI
2. THNBI KA4YECTREHHLIX HCCAEN0BAHHIE

3. JlnqnbiE KHTEPBLIO

4. PoKyC-TPYNIILl B MHHH-IPYIIEI

5. Meroas! BepfansEoro onpoca

6. [IpoeKTHBHEIE METOALI

7. AKTHBHOE CITyINARHE H YTOUHEHHE

8. Dranur npoiecca maHHpoBanKA hokyc-rpymn

9. Iposeaenne dokyc-rpynuse

10. Pabora npemmecTsyionas K3yMeHHIO H H3yueHHe JaHHEX
11. Paspaborka Tem

12. CryuaiiHsle OTKPBITHS

Kpumepuu oyenuganua:

-oueHka 5  OawioB | OH  NEMOHCTPHpYET 3HaHME 0O  BONPOCAaM  TEMBI,  HCHOMB30Bal
BBEICTABIACTCH JOTOHHTENEHYIO HAy4HYIO JIATEPaTypy MO TeMe, Pa3sBEPHYTO OTBETHI Ha
ofyuaromemycs, eciu BOMPOC, apryMEHTHPOBAHO BBICKA3al CBOIO TOMKY 3peHus, chopmymuposan
CaMOCTOATCNBHEIC BEIBOJEI, MOATOTOBHI KaUECTBEHHYIO NMPE3CHTALHIO.

-oucHka 4  Oamna | OH YCBOMJ MAaTepHal TEMBl N0 BOTIPOCAM B PaMKaX OCHOBHOH JMTEpaTyphl,
BEICTAB/IACTCA Pa3sBEPHYTO OTBETHJI Ha BOMPOC, apPryMEHTHPOBAHO BHICKA3ANl CBOKO TOYKY

obyualomemycs, eciu 3peHHs,  C(OPMYTHDOBAT  CAMOCTOATENbHBIE  BBIBOJBI,  MMOATOTOBHI
MPE3EHTALHIO CPEHEro Ka4yecTna.

OLIeHKA 3 famna | on (parMEHTApHO YCBOMN MaTepHaN, HEIOCTATOYHO Pa3BEPHYTO OTBETHI Ha

BEICTABIIAETCH BOMpPOC, HE NPOABIAN AKTHBHOCT IpPH OOCYKIEHHH JHCKYCCHOHHBIX

ofyyaomemycs, eciiu BONPOCOB, He COPMYIHPOBAI CAMOCTOATENEHEIE BHIBOJIBL.

OLIEHKA 0 GanmoB | OH He YCBOMN TeMy, HE OTBETHI HH Ha OJHH BOMNPOC, MOJArOTOBMI
BEICTABMACTCA HEKauEeCTBEHHYIO TIPE3EHTALHMIO.
ofygalomemycs, €cliH

MakcumansHas cymMma GaioB 3a Joknaj v npesexTaumio: — 10 damnos (2 Temsl no 5 6anios)

TecThbl nuceMerHble U/t KOMIObIOTePHbIE®

Bonpoc Ne 1
Yem XapaKTepH3yIOTCA KAUECTBEHHBIE HCCAE0BAHUAT?
I MansiMu pasMepaMu BEIOOPKH

1T GonsluMMH pa3MEpaMu BEIOOPKH

III OTKPBITEIMY, YTOUHAIOMMMH BOTIPOCAMH

IV 3aKpBITEIMH YTOUHAKOLIHMH BONPOCaMH

OtBeTsI:

Tonsko I.

Tonsko I 1 I1.

Tonsko I1.

Tonsko I uIV.

Ccrinka:

KauyeCTBCHHEBIEC HCCNEAOBAHMA XapPaKTEPH3YIOTCA MANBIMH pa3MEpaMH BEIOOPKH H OTKPBITEIMH, YTOHHAKOMIHMH
BONPOCAMH.

Bomnpoc Ne 2
YTo MOMOrainT J0CTHYb KAYECTBEHHBIE HCCACIOBAHMA?

I noHHUMaHua ycTaHOBOK notpedurenei

II nonumanus yoexxaeHui norpedurenei

11l monnMaHus MOTHBALMH noTpeduTeNet
IV nonumanus o6pasa »u3HH noTpeduTenci

Oteersl:

Tonsko I

Tonsxo I, IT u I11.

Tonsko Il 1V,

Tonsko L, IL, [T u IV,

Ccpliaka:

KAYECTBEHHBIE HCCIIENOBAHNA MO3BOJISIOT JOCTHYb IIIyDOKOro [IOHHMAaHHS YCTAHOBOK, YOk aeHHH, MOTHBALIMH
n obpasa xu3HK noTpedHTEnei.

Bonpoc Ne 3

HC.E YEro NMpUMeEHATCA KaYeCTBEHHEBIE :nnhnh@wmm._:m.w

I HOHATH OCHOBHEIE CBA3H MEXAY YYBCTBAMH, OTHOIICHUAMH, MHCHHAMHA ED.HH.WQEG—M H HX MOBSICHUEM

II NONOMHUTE KONHYECTBEHHOE HCCIENOBAHME HA NPENBAPHTENEHOM HIIH 3aBEPLIAIOIIEM ITane

Il nyumwe ompeAenuTe M MOHATE MAapPKETHHTOBYI0 WM pekNaMHyio mpobieMy mnepes NpOBEACHHEM
KOJIHYECTBEHHOTO HCCIIENOBAHHS

IV paspabortats rumoTesy nepel MWIaHUPOBAHHEM M HAYAJIOM KOMHYECTBEHHOTO HCCIEI0BaHHA

V OLIEHUTL NPHTOAHOCTE MPEIIOKEHHOrO MIaHa NPOBEACHHA KONMMECTBEHHOTO HCCIEIOBAHUA

HIM IU1aHA BEIOOPKH

VI npoBecTd NUIOTaKHOE HCCIEI0BAHHE AHKETH! HITM OA00HOM el (JopMBI HHCTPYMEHTApHs

VII nonyuuts npeABapuTensHyi0 wid 6a3oByi0 HH(OPMALKMIO, €CIIH HA JAHHBIH MOMEHT MAI0 H3BECTHO 00
H3y4aeMOM ABJICHHH

Oreersl:

Tonsko I, II, IV, Vu VL

Tonseko II, IIL, IV, V, VI u VIL

Tonsko III, V, VI u VII.

Toneko L, I, IIL, IV, V, VI u VIL

Coblka:

KayecTBeHHOE HCCIEIOBAHHE MPUMCHSETCH, YTOObI:

* MOHATH OCHOBHBIE CBA3H MEMIY YYBCTBAMH, OTHOIEHUAMH, MHEHUAMH H—Q—.ﬂﬂm:ﬂﬁ.—oﬂ H HX MOBCOCHHEM, —

* JOMONHHUTE KONUYECTBEHHOE HCCIICI0BAaHHE Ha NIPEABAPHTEIFHOM HIIH 3aBSPIIAIOMEM JTane;

*  Jy4me ONpEAeNMTh M MOHATH MApKETHHTOBYI0 WM pEKIaMHYI0 npobreMy Nepel MpoBENEHHEM
KOJTMYECTBEHHOTO HCCIIE/I0BAHMA;

* pa3paboTarh rHIOTE3Y MEepel MIaHHPOBAHHEM H HAYAIOM KOIHYECTBEHHOTO HCCICA0BAHH;

* OLEHHTH TPHIOAHOCTE MPEII0MEHHOr0 MUIAHA MPOBEJCHHA KONMYECTBEHHOTO WCC/ICHOBAHMA MIIH IUIaHa
BEIOOPKH, HAMPHMED BKIIOYEHHA HIIH HCKIIOYEHHA MoTpeOHTeNel ¢ onpeeneHHBIMH AeMOTPaMYECKUMH HIH
MOBENEHIECKHMH XapaKTepHCTHKAMH;

* MPOBECTH MHJIOTAKHOE HCC/IEAOBAHHE AHKETHI HITH NMOA00HOIH eif (opMBl HHCTpYMEHTapHs;

*  NOJYYUTH NPEJBAPHTENBHYI0 HIH 0a30BYI0 HH(OpPMALMIO, €CIH HA JAHHBIH MOMEHT Mal0 H3BECTHO 00
H3y4aeMOM ABJICHHH;

Bonpoc Ne 4
B ueM MIOCE Ka4ecTBEHHBIX HCCIeA0BAHUE?
I npenocrasnser BO3MOMHOCTH "HNPUOMH3MTLCA" K [JAHHBIM, YBHAETh M YCIbIUATh, Kak MoTpeGuTeny



BBICKA3bIBAKOT MBICITH CBOMMH CIIOBAMH

11 r03BONACT MOHMMATH PECHOHCHTOB, MCXOMA HEIOCPEACTBEHHO M3 HX COOCTBEHHBIX OOBACHEHHMH, a He
onpejenaTsh 3apaHee Habop BO3MOMHEIX OTBETOB H 3HAYHMOCTE TEX HIIH MHBIX (paKTOpOB

111 npoBoAKTE GBICTPEE H JICIIEBIIC, YeM KOITMYECTBEHHOE, 0CO0EHHO ECIIU 31248 COCTOHT

B YAOBJIETBOPEHHH HH(OPMALMOHHBIX HY)K]I, KOTOPBIE HE CBA3AHBI C YHCIOBBIMH, CTATHCTHICCKH
0000maeMbIMH JaHHBIMH

1V npoBoauTs JOMBLIE W JELEBNE, YeM KOTHIECTBEHHOE, 0COBEHHO €CiIM 331242 COCTOHT

B YAOBJIETBOpEHHH HH(OPMALMOHHEIX HYXI, KOTOPHIE HE CBA3AHBI C YHCIOBEIMH,

cTaTUCTHYECKH 000011aeMbIMH JaHHBIMH

V Bonee rudko Mo CpaBHEHUIO ¢ KONHYECTBEHHBIM

Orsersl:

Tonsko I, T u IV.

Toneko IL IIL IV n V.

Tonsko L, IL, Il 11 V.

Tomsxo L, 1L, I, IV u V.

Cceplika:

ILTIOCKH! KAYECTBEHHBIX HCCIIEIOBAHMIL:

* IpeoCTaBIseT BO3MOYKHOCTE "MPUOMH3HTECA" K JAHHEIM, YBHAETE H YCIBIIATE,

Kax NOTPEOHTEH BHICKA3bIBAIOT MBIC/IM CBOHMH CIIOBaMH

* [103BOJMET MOHMMATE PECTIOHAEHTOB, UCXONA HENOCPEACTBEHHO M3 WX COOCTBEHHBIX OOBACHEHMI, 4 HE
ONpeAENATE 3apaHee Halop BO3MOMKHEIX OTBETOB H 3HAYHMOCTB TEX WIIH MHBIX (hakTopOB
* NPOBOHTE OBICTPEE M ACIIEBIIE, YeM KONHYEeCTBEHHOE, 0COGEHHO €CIH 3a/a4a COCTOMT
B YAOBJICTBOPEHHH HH(OPMALMOHHBIX HYH I, KOTOPEIE HE CBA3AHEI C YHCIOBBIMH,
CTATHCTHYECKH 0000MaeMBIMH JaHHBIMH

* osiee THOKO 0 CPABHEHHIO C KOJHYECTBEHHBIM

Bonpoc Ne 5

Kaxue cneuuguueckue 0co0eHHOCTH NPUCYIIM KAYECTBEHHOMY HCCIIEN0BAHHIOT

1 npu KaYecTBEHHOM HCCIICIOBAHMH CEPE3HO OTPAHHYEHB! BO3MOKHOCTH 0606meHus

Il manensKue pasMepsl BEIGOPKH, HCTIONB3YEMOM B KAYECTBEHHOM MCCNE0OBAHHH,

He 0BeCcneuHBAOT MONYICHHA KOJIMYECTBEHHOr0 ONMCAHHA PE3Y/IHTATOB

111 uuTepnperauys JaHHBIX KAYECTBEHHOTO HCCleJoBaHus B Oonbiei Mepe cy0neKTHBHA,

4eM MHTEePIIPEeTalHA KOMHYECTBEHHBIX JAHHBIX

OrBeTsi:

Toneko I, I1.

Tonsxo I, III.

Tonsko I, III.

Tonsko I, IT u IIL

Cerinxa:

crierpdmaeckie 0coGEHHOCTH NPHCYIIH KAYECTBEHHOMY HCCIEI0BAHHIO!

* P KAYECTBEHHOM HCC/ICIOBAHHH CEPhE3HO OrPaHHYEHE! BO3MOKHOCTH 0000IIeHHS

* MaICHBKHME pasMepbl BHIGOPKH, MCTONb3YeMOW B KaYECTBEHHOM HCCNEJOBaHWH, He ofecneuMBaroT
NONYYEHHs KONHYECTBEHHOTO ONMHCAHHUS Pe3ybTaToB

* WHTEepIpeTalMa NAHHBIX KaueCTBEHHOro HcciefoBanus B Oonbmeif Mepe CyOBEKTHBHA, YEM HHTEPIPETALUA
KOMMYECTBEHHBIX MAHHBIX

Bonpoc Ne 6

CKO/IBKO 10 BPEMEHH J0JDKHO NIPOBOJMTCS JIHYHOE HHTEPBBIO?
I ot 10 mo 20 mMuH

II ot 20 o 30 MuH

III ot 30 MuH 10 yaca

IV ot apyx yacos Jio Tpex

OTBeTsl:

Tonsko L.

Tonsko IL.

Tonsko IIIL.

Tonsko IV.

Ccblika:

JIMYHOE MHTEPBBIO MPOBOJAMTCA OT 30 MHHYT 10 Yaca

Bomnpoc Ne 7

CKonbKo 4elopek 065I4HO COCTABIAET BHIGOPKA NPH TMYHOM HHTEPBBIO?
Ior 1 mo 5 9enoBek

Il ot 5 oo 15 yenosex

III ot 15 mo 20 yenosex

1V or 20 mo 50 yenoBek

Otsersl:

Tonsko L.

Tonexo II.

Toneko III.

Tonsko IV.

Ccpinka:

B OONBIIMHCTBE HCCEAOBAHMI MYTEM IHYHBIX HHTEPBEIO pasMep BeIOOPKH HEBEHK H Konednerca
B npejenax ot 5 mo 15 4enopex.

Bompoc Ne 8

U0 TAKOE THYHOE MHTEPBBIO?

1 310 cBOGOAHAN, XOTA M CTPYKTYPHpOBaHHas, Oece/ia HHTEPBHIOEPA H PECTIOHACHTA

1 310 HecBOOOAHAL, XOTA U CTPYKTYpPHpOBaHHadA, O6eCeia HHTCPBBIOEPA H PECTIOH/ICHTA

-~1IT 10 cBOGOAHAN, XOTA ¥ HECTPYKTYPHPOBaHHas; Gece/la HHTEPBBIOEPA H PECNOHEHTA -

1V ato HecBoOOAHAA, XOTA W HECTPYKTYPHPOBaHHas, fece/1a HHTEPBLIOEPA H PECIIOHECHTA

Orsersl:

Tonsko L.

Tonsxko I1.

Tonsko IIL

Toneko IV.

Ccrpinka:

JIHYHBIE HHTEPBBIO - 3TO cBOOOAHAsA, XOTA H CTPYKTYpHpoBaHHas, becefa HHTEPBBIOEPA H PECIIOHIEHTa

Bomnpoc Ne 9

Tpu KaKux 06CTOATENBCTBAX, IHYHOE MHTEPBLIO YMECTHEE YEM IPYINoBoe obcykaeHHe?
1 Kora mpeaMeT HHTEPBBIO, CKOpee BCero, OyaeT pacCMaTpHBATLCA PECTIOHAEHTOM Kak
KOHQMAECHUHATEHAA TeMa



Il kora AHTUMOHOMONLHLIC OTPAaHHYCHHA 3AMNpemaloT IPYNNOBEIE 0O0CYIKICHHA Tonsko L.

Il B cHTyauuaX, NPH KOTOPBIX JABJICHHE TPYIIIB KT NPUCYTCTBHE MMOCTOPOHHMUX, Tonsko II.

BEPOATHEE BCET0, 3aCTABHT PECTIOHEHTA OTBEYATh HEMCKPEHHE Tonsko 1.

IV eciu CyLIecTBYeT HeoOXOMHMOCTE NOMYYHTh NOAPOOHYIO KAPTHHY HIIH II03TANHYIO pasOHBKY Tonsko IV.

CIIOMKHOrO MOBE/IGHUS MITH MpoLecca NMPHHATHA PemeHHIA Ccesuika:

V B cHTYauMsx, Korjaa Tpe6yoTcs JTHTENBHOE BpEMA U YCTAHOBIIEHHE JOBEPHTENBHOTO KOHTAKTA OB BEYIIEro-CiocoGCTBOBATE OGCYKASHHIO YIEHAMH IPYIIIB TEM, OTHOCAIIHXCA K H3y4aeMoit oGmactH

MEXIY MHTEPBBIOEPOM H PECITOHAEHTOM, HTOOBI MOHATE H3Y44eMEbIe YCTAHOBKH H MNOBEACHHE TIOCIEHETO
Bomnpoc Ne 12

OTtBeThI: CKOJTBKO N0 BpEMEHH JUIMTCA paGoTa ¢ GOKyC-TpynmaMu M MUHU-TpynnaMu?
Tonsko L I1, I u IV. Lot 5 mo 30 MuHyT
Tonsko IL I 1 V. 11 ot 30 munyT no 1 yaca
Tonsko III, IVu V. III ot 1-1,5 yacoB xo 2 yacos
Tomsxo L IL IITL, IVu V. IV or 2 gacos g0 3 yacos
Ccepuika:
JINYHBIC OTIPOCHI TAKMKE YMECTHES IpYNNOBEIX [IPH CIeaYIOMHX 00CTOATENBCTBAX! OTReTHI:
« KOrJa NpeaMeT HHTEPBBIO, CKOpee Beero, OyIeT pacCcMaTpUBAThLCS PECIIOHAEHTOM Kak Tonsko I
KOH(HASHUHAIBHAT TEMA, Tonsko II.
* KOTd AHTHMOHOTOILHEIE OTPAHWYCHHA 3aNpelaloT rPynnoBsie 0OCYKAEHHA, Tonsxo I1I.
* B CHTYALMAX, NPH KOTOPHIX MABIEHHE TPYIIBI WM IPHCYTCTBHE MOCTOPOHHHX, BEPOATHEE BCETO, Tonsko I'V.
3aCTaBMT PECINOHACHTA OTBEYATH HEHCKPEHHE, Ccesplnka:
* €CIH CYIIECTBYET HeOGX0IMMOCTB TIONY4HTE NOAPOGHYIO KAPTHHY KM IIOSTAIHYIO pasGHBKY Pabora ¢ GoKyc-rpynnaMi H MHHH-rpyNnaMH aiarcd ot 1-1,5 gacos mo 2 wacos
CNO3KHOTO TOBEACHHSA HIIH MPOLECCA MPHHATHA PelICHHA,
* B CHTYALHAX, KOTAA TPeOYIOTCA ITMTENBHOE BpEMA M YCTAHOBIIGHHE IOBEPUTENBHOIO KOHTAKTa Bonpoc Ne 13
Mex 1y HHTEPBEIOEPOM H PECTIOHACHTOM, 4TO05I IOHATE U3Y4ACMBIC YCTAHOBKHM M ITOBEIEHHE MIOCIICHCTO Kak no apyroMy HassiBaeTca "pYKOBOACTEO I10 NPOBEACHHIO FPYINOBOI A¥cKyccuu"
1 raiin
Bompoc Ne 10 1I cnaiin
Yro Takoe pabora ¢ oKyc-rpynnamMH U MUHH-IPyTTamu? 111 cpaiin
I 5TO HeUEeNeHaNpPABIEHHOE TPYIINOBOE OOCYHUICHHE O PYKOBOLCTBOM 00YICHHOTO BEAYIIEro IV Gu3Hec miuaH
1I 5To UEIEeHaNpaBIEHHOE IPYIoBoe o0cyKaeHHE Oe3 pyKkoBoACTBa 00YYEHHOTO BEAYIIErO
111 3TO LEeNeHanpaBIeHHOE TPYIINOBOE 00CYKIEHUE 1101 PYKOBOACTBOM 00y1SHHOTO BEAYIIEro OtBeTsl:
IV 3T0 HELleNeHANpABIIEHHOE TPYNINOBOE 06cykaeHHe 6e3 PyKOBOACTBA 00YYEHHOrO BEyIIero Tonsxo L.
Tonsbko IL.
OtBeThI: Tonsxko IIL.
Tonsko L. Tonsko IV.
Toppgolf——m—MmMm8 — ————— W G e
Tonsxo 111 Ha PYKOBO/JCTBO 110 NIPOBEIEHHIO IPYNIOBO THCKYCCHH - "rai"
Tonexo IV.
Ccpinka: Bonpoc Ne 14
PaboTa ¢ oKyc-rpynnaMi ¥ MHHH-TPYTIIAMH - 3TO LeNeHaNnpaBlieHHOE IPynmoBoe obcyxneHue Kakoe 0CHOBHOE OTIHYHE (OKYC-TPYNNBL OT MHHH-TPYINEI?
07l pYKOBOJCTBOM 00Y4EHHOI0 BEYIIETO 1 Bpems npoBeAeHHs
II mecro npoBeeHHA
Bonpoc Ne 11 , 11l KOMUYECTBO YHACTHHKOB
Kakosa poJis BeAyILEro npu padote ¢ pokyc-rpynnamMmu 1 MHHH-TPYNIaMH IV moneparop
1 cnocoGeTBoBaTs 0OCYIACHHIO YWICHAMHA TPYTITTHE TeM, OTHOCALIMXCA K H3y4aemoit obnactu
Il He crocoGCTEOBATE OBCYMACHHIO WIEHAMH IPYTIIE! TEM, OTHOCAIIMXCA K H3yyaeMo# obnactu Otsertsl:
11l criecoGCTBOBATH 06CYIKACHHIO TIEHAMH TPYNNBI TEM, OTHOCSAIIUXCA K He M3y4aemoii obnact Toneko L.
IV He crnocoGeTBoBaTh 0GCYIKICHHIO YISHAMH IPYNNE TEM, OTHOCAIIHXCA K HE M3ydaemoi oacT Toneko IL
Tonsko III.

Oteersl: Tonsko IV.



Cepinka:
QCHOBHOE OT/IHYME (OKYC-TPYIIE 0T MEHH-TPYINbI-KOIH4ECTBO Y4aCTHHKOB

Bompoc Ne 15

CKoNnbKO 0GBIYHO YeN0BeK BXOAHT B COCTAB (hoKyC-rpymb?
I 1-4 yenopexka

II 4-8 yenosek

II1 8-12 yenoeek

1V 12-15 yenosex

OTBeTHI:

Tonsxo 1.

Tonsko II.

Toneko III.

Tonpko IV.

CcpLnka:

@oxyc-rpynmna o6sI9HO cocTOHT U3 8-12 yenopex

Bonpoc Ne 16

CKONBKO OGBIYHO YCIOBEK BXOJHUT B COCTAB MHHM-TPYINsI?
1 1-3 uenosexa

11 3-6 uenosex

111 6-8 uenosex

IV 8-10 yenosex

OteeTsI:

Tonsko I.

Tonsko IL.

Tonsko I1I.

Tonsko IV,

CcpLnka:

MuHH-TpyIIna - oT 3 Ao 6 Yenosek
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-Kaxue HMEIOTCA NPEHMYIECTB (POKYC-TpyNIBE Nepe/ THYHEIM HHTEPBEIOT —

] MHTEPAKTHBHBLA XapaKTep THCKYCCHH MOMOraeT yqacTHuKaM (okyc-rpynmn Gonee noapobHO H3NOKHTE

M YTOYHHTH CBOC MHEHHE

Il oKyc-TpyITB! CIYIKAT JUTA Y4acTHHKOB GoJiee CTHMYIHPYIOMEH U Bo36yxnaomeit gopmoii pabotel,

yeM rnyOHHHOE MHTEPBBIO

111 o6cycacHue B hokyc-rpynne Gonee CIIOHTAHHO, YEM TIPH JTHYHOM HHTEPBEIO
IV dhoKyc-rpymsl MOXKHO MPOBECTH H NPOAHANIH3HPOBATE OBICTPEE, 4€M JIMHHBIE HHTEPBBIO
V 3aTparsl Ha HCCEA0BaHKe B (POKYC-TPYIIIe H3 pacueTa Ha PecTioH/eHTa 0OBIYHO HIDKE,

4YeM 3aTpaThl Ha OJIHOTO PECIIOHAEHTA NIPH JIMUHBIX HHTCPBAIO

O1BETHI:

Tonsko L, IL, Il u V.
Tonexo IL IIL IVR V.
Tonsko IIl 1 V.

Tonsko L, 1L IIL IV 1 V.

Cceplnka:

NpEMMYICCTRa (OKYC-IPYIINbl MEpel THYHBIM HHTEPBEIO:

* WHTEpPAKTHBHEIH XapakTep AMCKYCCHH MOMOTaeT Y4acTHHKaM (okyc-rpynn Oonee moapobHO H3NOWKHTE M
YTOYHHTH CBOE MHEHHE

* (hoxyc-Ipymisl Cy)XaT I Y4acTHHKOB Gonee CruMmyaupyiomei H posbyxcpaomeit gopmoii pabotel, uem
ryOMHHOE HHTEPBEIO

* oOcyxaenue B Gokyc-rpymnie 60jiee CHOHTAHHO, YeM [PH JIHYHOM HHTEPBEIO

* (hokyc-rpynisl MOXHO NPOBECTH H MPOAHANTH3UPOBATE ORICTPEE, 4EM IMYHBIE HHTEPBEIO

* 3aTpaTEl Ha MCCMef0BaHue B JOKYC-TPYIIIe M3 pacueTa Ha PECNIOHIEHTa 00BIYHO HIKE,

YeM 3aTpaThl Ha OJHOrO PECTIOHICHTA NPH JIMYHBIX HHTEPBBIO
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HemocTaTku (OKyC-rpyIIsI NEPE THHHBIM HHTEPBEIOT

1 BCeria MOMKET CAYMHTHCA, YTO O[MH PECTIOHNEHT GYIeT NAOMHHHPOBATE B 00CYXKASHHN

HITH HABA3BIBATH ONPEAE/ICHHYH TOUKY 3PECHHA, 3a0aBasd TOH ¥ HaNpaBIeHHE,

oOparHsie 3aMBICIaM BEIYIIEro

II cymecTByeT NOTEHIHANEHAA BO3MOXKHOCTE YKJIOHA, CNPOBOLIHPOBAHHOI0 MOICPATOPOM

III cylIecTByeT BO3MOXKHOCTD, YTO HHIMBHAYANEHOE MHEHHE OY/IET HCKKEHO IO JABIICHHEM IPYIIbI

IV pesynsTarthl, NOMY4YEHHBIE B XoA€ o0CyxIeHHs B (JOKyC-TpyNnax, npeAcTaBisioT coboi rpynmoesie, a He
HHIOMBHAYATBHBIC JAHHEIE

OTBeTEI:

Tonsko L, 1T u III.

Tonsko II, T u IV,

Toneko II uIV.

Tonsko L IL T n 1V,

Cenlika:

Henocrarku GOKyc-rpynnsl nepe/i NMYHBIM HHTEPBBIO:

* Bcerja MOKeT CIIYYHTECA, YTO OJMH PECTIOHEHT OYAET JOMHHHPOBATE B 00CYIKACHHH

WIH HABA3BIBATH OTPEAENCHHYIO TOUKY 3PEHHs, 3a/iapas TOH M HaNpaBlIeHHE,

obparHsle 3aMBICIaM BEIYIIEro

* CYWECTBYET MOTCHUHANEHAA BO3MOXKHOCTB YKJIOHA, CIPOBOLIMPOBAHHOr0 MOAEPATOPOM

* CYIECTBYET BO3MOMKHOCTD, YTO MHANBHIYANEHOE MHCHHE OYIET HCKKCHO MO/ AABJICHHUEM TPy IIHL
* pe3yNBTATE, MOMYYEHHEIE B X0/ie 00CYKIeHHA B GOKYC-TPYIINAX, NPEACTABNAIOT co0ol rpynmoske,

~a HE HHINBHAYANbHBIC HAHHBIC - — = = = rE———
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Pesynerarsl KaueCTBEHHBIX HCCEAOBAHHI YIYIIIAKOTCA, ECIH HHTEPBEIOEp?

1 HagnexcamumM 06pa3oM MOArOTOBNIEH K MHTEPBBIO WiTH K pabore ¢ (okyc-rpynmoi

Il Mcrone3yeT COOTBETCTRYIONMIHE NMPHEMBI OITPOCA M [IPOEKTHBHEIE METOIBI

111 npoBOAHMT HHTEPBEIO WK paboTy ¢ GoKyC-rpynoi B COOTBETCTRYIOMEN 06CTaHOBKE

QOtBeTsl:

Toneko L.

Toneko I u Il

Tonbko L, IT u 11

Tonsko II u 111

Ccpuka:

Pe3yAETaThl KAYCCTBCHHBIX HCCNEAOBAHMI YIy4IIAIOTCS, €ClH HHTEPBhIOeD:



* gajneamum 06pasoM IIOATOTOB/ICH K HHTEPBHIO MK k paboTe ¢ (okyc-rpynnoi
* HCIIONIB3YET COOTBETCTBYIOLIHE PHEMB] ONPOCA U NMPOEKTHBHEIE METO15!
* IpOBOJIMT MHTEPBBIO MK PAGOTy ¢ HOKYC-TPYINONH B COOTBETCTBYIOMIEH 00CTaHOBKE
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IIpsamble H PaKTHIECKHE BOTIPOCH - 307

1 s1BHO, OTKPHITO CHOPMYNHPOBAHHBIE 3APOCE! KOHKPETHOH HH(OpMALMH HIIM 1YBCTB

11 ofpammeHne K pecnoHIeHTy ¢ npockb0ii BOCCTAHOBUTE NPHBLEIUHOE ACHCTBHE, NPOUCAYPY,
JEATENHHOCTS MITH COOBITHE, KOTOPHIE NPOH3ONLIH B €0 HH3HH

111 oGpamenus K pecrnoHIeHTY ¢ npockboit nopasMeiuaTs 00 "uaeane”,

HanpuMep HAealbHOM TOBAPE MIIH HAeanbHOH PEKNIaMe KaTETOPHH TOBAPOB

IV Takue BONpOCSHI, KOTOPKIE CNOCOOCTBYIOT OOHAPYKEHHIO Pa3NH4Usl B OTHOMEHHAX H
BOCIIPHATHH IMyTEM HX CPaBHEHHA

OtBetsi:

Toneko 1.

Tonsko 1L

Tonsko IIL

Tonsko IV.

Ccruika:

TTpamele ¥ GaKTHUECKHE BOTIPOCH - 3TO ABHO, OTKPHITO c()OPMYIHPOBAHHEIE 3aIPOCH KOHKPETHOM
uH(OpMALIHH HITH TyBCTB
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CrpykTypHSIi BONPOC - 3107

1 Tako#l BOTIPOC, KOTOPBIH MOMOTAET HHTEPBBIOEPY MOHATH, KAK PECTIOHJEHT OPraHH30Bal CBOH TyBCTBA

¥ 3HAHHA B ONPEIENeHHoil odnacTy

11 ofpamenue K peCOHAEHTY ¢ NPOCkOOH BOCCTAHOBHTE MPHBBIYHOE NEHCTBHE, IPOLEAYPY,

IEATEABHOCTE MY COOBITHE, KOTOPBIE NPOM3ONIITH B €r0 YKH3HH

111 o6pamenun k pecnoHAeHTy ¢ Npock60ii MOPasMBIIUIATE 00 "ujeane", HanpuMep HAEANLHOM TOBApe

HIIH MJIealBHOM peKnaMe KaTeropHi ToBapoBs

IV Takue BOMpPOCH, KOTOPLIE CNOCOBCTBYIOT COHAPY)KEHHIO PA3NMYHSA B OTHOLICHUAX W BOCHPHUATHH ITyTEM HX
CpaBHEHHA

O‘Qau:!F|:. i ol = =

Tonsko L.

Tonsko I1.

Tonsko II1.

Tonsxo IV.

Cerinka:

CTpYKTYPHBIiA BOIIPOC - 3TO TAKOH BONPOC, KOTOPEIH MOMOTaeT HHTEPBBIOEPY TOHATS,
KaK PeCTIOH/IEHT OPraHH30BAN CBOM YYBCTBA H 3HAHHA B ONpEIC/eHHOI 06nacTH
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Bomnpocs! Tana "Gonsmoe TypHe" - 310?

I ABHO, OTKPHITO CHOPMYTHPOBAHHEIC 3ATIPOCH! KOHKPETHOH MH(OpMAaLHK WIIH 1YBCTB

11 o6palmenue K pecrioHeHTY ¢ NPoch00H BOCCTAHOBHTE NPUBBIYHOE IEHCTBHE, IPOLEAYDY,
JIeATENBHOCTD WK COOBITHE, KOTOPELE TIPOH30ILIH B €0 HH3HH

I1I ofpaieHns K peciOHIEHTY ¢ Mpocs00ii MOpasMBIILIATE 00 "Hieane", HapUMep MACANEHOM TOBape

WIH HEANEHOMN pPeKiiaMe KATCTOpHH TOBApOB
IV TaxHe BONPOCKE], KOTOPEIE CIOCOGCTBYIOT 0GHAPYIKEHHIO Pa3/IHYHs B OTHOWEHHAX H BOCIIPHATHH
HyTeM HX CPaBHEHHA

OrBeTnl:

Toneko L.

Tonsko I1.

Tonsko III.

Tonexo IV.

Cobuka:

Bonpocs! Tina "Gos1oe TypHe" - 3T0 06paleHHe K PECIOHIEHTY ¢ NPOck00i BOCCTAHOBHTE
MpHUBBIMHOE JEHCTBHE, POLEAYPY, ACATETBHOCTE HIH COORITHE, KOTOPEIE NPOH3OLLIH B €10 JKH3HH
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Bonpock Ha HAeATH3AUMIO - 3TO?

I ABHO, OTKPBITO C(POPMYNIHPOBAHHbIE 3aMPOCH! KOHKPETHOH HH()OPMAIMH HIH 1YBCTB

Il of6paimense k peclioHAEHTY ¢ MPOCkOOKH BOCCTAHOBHTH IIPUBBIYHOE ACHCTBHE, NPOLEAYPY,
JeATENBHOCTh HIH COOBITHE, KOTOPHIE TIPOM3OIILIH B €0 KH3HH

I1] obpaien s K pecOHACHTY ¢ MpockOoit nopasMeInuIATe 00 "Haeane", HanpuMep WACATEHOM TOBape
HIIH HACANEHOMN peKiiaMe KaTeropHH TOBapoB

IV Takue BONPOCH, KOTOPBIE CIIOCOOCTBYIOT OOHAPYKEHHIO Pa3ITHYHA B OTHOMICHHAX M BOCIIPHUATHH
TYTEM HX CPaBHEHHA

Otsetsl:

Toneko L.

Tonsxo 1.

Tonsko III.

Toneko IV.

Ccplka:

Bonpocsl Ha MICATH3ALMIO - O0paMIEHHA K PECTIOHAEHTY ¢ NPOCKOOk NOpasMEIIILIATE 00 "Hieane", HANpUMED
HCANEHOM TOBAPE HIH HACATHHONM peK/laMe KaTeropuH TOBapoB
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Bonpocs Ha KOHTPAcT - 3107

— I #BHO, OTKPHITO CHOPMYTHPOBAHHEIE 3aNPOCH KOHKPETHOH HHGOPMAIMK MIH YyBCTB — — ——

11 ofpameHue K pecroHIeHTY ¢ Npock00ii BOCCTAHOBHTE IPHBBIMHOE ACHCTBHE, MPOLEAYPY,

JIGATENBHOCTE WM COOBITHE, KOTOPBIE NPOH3OIIUTH B €0 MKU3HK

111 oBpamenus K pecoHAEHTY ¢ NPochOOH MopasMBIIIATE 00 "Hieane”, HaNpUMEp KAEANEHOM TOBape

MIIM MIEaIBHOH peiiaMe KaTeropHH TOBapoB

IV Takue BOMpPOCH, KOTOPEIE CIIOCOOCTBYIOT 06HAPYMEHHIO PA3/IMIMA B OTHOMIEHHAX M BOCHOPUATHH MyTEM MX
CpaBHEHUA

OTrBeTsL:

Toneko L.

Tonsko IL.

Toneko III.

Tonsko IV.

Ccpinka:

Bolpockl Ha KOHTPACT - 3TO TAKUCE BOMPOCHL, KOTOPEIE CNOCOOCTBYIOT 0OHAPYMEHHIO PA3/IHUHA B OTHOWECHHAX



M BOCHPHATHH [IyTEeM HX CPABHEHHS
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Bonpocsl Ha TMIOTETHYECKOE B3aUMONEHCTBHE - 3T0?

I ofpawieHue K pecnoHIeHTaM ¢ Npock00ii onucaTh CBOIO PEAKLIHIO HA MPEACTABICHHYIO BO3MOXHYIO
CHTYaLMIO

1l o6pameHie K pecnoHAeHTY ¢ pock00ii BOCCTAHOBHTE NPUBBIYHOE NEHCTBHE, NPOLEAYDY,
JICATENEHOCTE HIH COOBITHE, KOTOPEIE NPOH3OLLUTH B €r0 JKH3HH

111 ofpalmenns Kk pecnoHAeHTY ¢ NPOock0oi MopasMBIILIATE 00 "HAcane", HanpHMEp HAEATLHOM TOBape
WIH HICANLHON peKjlame KaTeropuu ToBapos

IV Takue BOTPOCHI, KOTOPBIE CIOCOOCTBYIOT 0OHAPY)KEHHIO Pa3NIHYMA B OTHOIICHUSAX M BOCIIPUATHH
MyTeM MX CpaBHEHHA

OteeTsl:

Tonsko 1.

Tonsko I1.

Tonsko I11.

Tonsxo IV.

Ccebinka:

Bonpockl Ha THIOTETHYECKOE B3auMOAeiicTBHE - ofpamieHHe K peclIoHAeHTaM ¢ npock0oi onucars
CBOIO PEaKLHIO HA TIPEACTABICHHYIO BOIMOKHYIO CHTYalHIO
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Bonpocst 0T TpeTHEro IHNA - 3107

[ sBHO, OTKpPBITO CHOPMYTHPOBAHHBIE 3ANPOCH KOHKPETHOIM MH(OPMALMH HIIH YyBCTB

11 ofpamenue Kk peCOHAEHTY ¢ Npock00i BOCCTAHOBHTE NPHBBIYHOE ACTBHE, POLEAYPY,
JIeATENBHOCTE MK COOBITHE, KOTOPBIC IPOM3ONLIM B EM0 MH3HH

1] Takue BONpPOCH], KOTOPEIE 3aBEPINAIOT CAMOPACKPBITHE HE HECYUIMMH YTPO3bl CAMOOLEHKE
pecnoHieHTa oOpameHuami, 061e4eHHEIME B (POpMY OTCTPaHCHHEIX, HEIHYIHBIX BOIPOCOB
HanpyMep HaeallbHOM TOBape HIH HacansHoi PEKJIaM€ KaTeropui TOBapoB

IV Takue BONpOCH, KOTOPLIE CMOCOOCTBYIOT 00OHAPYKEHHIO Pa3/IHYHA B OTHOWEHHUAX M BOCIPHATHH
TYyTEM HX CPaBHEHHA

OteeTsl:

..—..O._.:v.—no H. — e et ittt - SLARESSSIERE R SRS S SR

Toneko I1.

Tonsko I11.

Tonsko IV.

Ccpinka:

Bompocs! oT TPEThEro MHLA - 3T0 TAKHE BOMPOCH, KOTOPHIC 3aBEPIIAIOT CAMOPACKPHITHE

HE HECYLIMMH YIPO36l CAMOOLIEHKE PECTIOHICHTA 00 paIeHHaMHu, 001e4eHHEIME B (JOPMY OTCTPAHEHHBIX,
HEJTMYHBIX BOMPOCOB HANPHMEp HICATEHOM TOBApE HITH MACANBHOM peKiiaMe KATEropHH TOBapoB
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Ha kakue rpynnsl MOMHO paseiuTh IPOCKTHBHBIC MCTOEI, MPHMEHAEMEIE B PEKIAMHOM HCCIEI0RAHHHT
I METOIBI C MCTIONBE30BAHMEM CIOBECHBIX CTHMY/IOB M peakiHii (CIOBECHBIE ACCOLMALIMM,

3aBeplieHHe Npe/INKeH Il H HCTOPHIA)

11 MeTonpL, TpeOYIOLHE HCNONB30BAHHS BOOOPAKEHHA WK CIeHapus (TepcoRnguKkams,
aHTPONOMOp{H3M, PONIEBBIC HIPHI H CTIMCKH MOKYIIOK)

111 MeTOABI C MCMONBE30BAHNEM H300paXKEHHUI B KAUECTBE CTUMYNOB ([IPOEKTHBHEIE H300paxkeHHs,
COPTHPOBKA H300p@KEHHH H KOJIK H3 H300PKEHHI)

Otrsersi:

Tonsko [ u I

Tonsko I u II1.

Tonsxko II u III.

Tonsko I, IT w1 111

Cepinka:

NpPOEKTUBHEIE METOAB!, IPHMEHAECMEIE B PEKITAMHOM HCC/IEJOBAaHHH MOXKHO Pa3ieiuT Ha 3 rpynmsl:
* METOMEI C HCIIONB30BAHHEM CIIOBECHBIX CTHMYJIOB M peakiuii (CI0BECHBIE aCCOLMALIHH,
3aBepIueHAe NPELTOKEHHI 1 MCTOPHIA)

* MeTO/1bl, TPEOYIOIIME HCIONE30BAHHS BOOOPKEHHS HIlH cLeHapua (nepcoHudukalus,
aHTPOMOMOP{H3M, POJIEBEIE HTPEI H CIHCKH MOKYTIOK)

* METOABI C UCIIONB30BAHHEM H300pOKEeHMI B KAUECTRE CTUMYIOR (MIPOEKTHRHEIE H30BPAKEHWS,
COpTHPOBKa H300paKeHHH H KoMK U3 H300pasKeHHI)
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CroBeCHBIE accolManiH - 3107

I korza pecnoHAeHTa NPOCAT B OTBET HA IIPOU3IHOCHMBIE BCIIYX CIOBa H (pa3sl OEICTPO

TOBOpHTH ﬂoﬁ.monu YTO NpHAET B I'ONIOBY

II xorja pecrnoHAEHTY NpeIaraloT NPOABHTE CBOE OTHOMEHHE H MHEHHE, 3aKOHYHB HE3aBEPIIEHHOE
NPEeAIOKEHUE WITH pacckas

111 premMBl, KOTOpEIE MO3BONAIOT "0NpeAeNHTs HMHIXK H XapaKkTep KOMIIAHHH HIIH MapKH,

CBA3BIBAA €€ C KaKHM-JIHOO H3BECTHBIM YENMOBEKOM, MEPCOHAMEM HIIH AAKC KHBOTHBIM"

IV koria pecrioHAEHTOB NPOCAT MOAYMATh, KAKHMU YepTaMu 00IafaloT PasTHYHbIG THIIbI JIONEH,
MOKYTIAIOIIHX ONpPE/ENEHHEIE TOBAPHI

OTtBeTHI:
Toneko L.
Tonsko IL
Tonsxko 1L
Tonsko IV,
Cepinka:

- CnosecHble acCOLMAHM - 3TO KOTOa PECIOHACHTA MPOCAT B OTBET HA NMPOH3HOCHMBIE BCIIYX CNOBA H Gﬂsm& peas——

6BICTPO COBOPUTH NIEPBOE, YTO NPHACT B TOIOBY
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3aBepuIeHne NpeaoKeHuit 1 uctopuii - 510?

1 Koraa pecnoHAeHTa MPOCAT B OTBET HA IPOM3HOCHMBIE BCIIYX C/10Ba U (passl GeicTpo

TOBOPHTE TIEPBOE, YTO MPHJET B FOIOBY

Il Korza pecnmoH/JIEHTY NpeANaraloT NPOABHTE CBOE OTHOMIEHHE M MHEHHE, 3AKOHYHB HE3ABEPILIEHHOE
NPEAJIOKEHNE MM paccKas

III npueMel, KOTOPEIE TO3BOJIAOT "ONPENENHTE HMHIX ¥ XapakTep KOMMNAaHHH HIIH MapKH,

CBA3BIBAA €€ C KAKHM-JTHOO U3BECTHRIM YENOBEKOM, MEPCOHANEM HITH JANKE HKHBOTHEIM"

IV Kxorjaa pecroHHEHTOB TMPOCAT MOAYMarTh, KAKMMH YepraMH o00/1aJaloT pasiHYHBIE THILL JHONCH,
MOKYNal0MUX ONpeAeIeHHEIE TOBAPEI

OTBeTHI:



Tonsko L.

Tonsko I1.

Tonsxo IIL

Tonexo IV.

Ccrinka:

3aBepUicHHE MPEAI0oKEHUH H UCTOPHIA - 9TO KOT/Ia PECTIOHCHTY NPESAIaraloT NpoABUTE CBOE
OTHOIIEHHE H MHEHKE, 3aKOHYMB HE3aBepLICHHOE NPEIOKEHHE HIH paccKas
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Tepcoundukanus H aHTponoMopdusm - aro?

I KOr/ia pecnoHAEHTA NPOCAT B OTBET HA NPOH3HOCHMEIE BCITYX CIOBA M (passl GHICTPO rOBOPUTE

MEPBOE, YTO TIPHJIET B rOJIOBY

Il KOrjga pecroHAeHTy MPeUIaraioT NPOABHTH CBOE OTHONIEHHE M MHEHHE, 3AKOHYMB He3aBepILeHHoe
NpeImKEHHe WIH paccKas

111 npHeMBl, KOTOpbIE MO3BONIAIOT "ONPEENHTE HMHDK M XapakTep KOMIAHHH HIIK MapKH,

CBA3KIBAA €€ C KAKHM-TMG0 M3BECTHBIM YEJIOBEKOM, MIEPCOHMKEM HIIH JAKE HHUBOTHBIM"

IV Koraa PpecnoHAEHTOB MPOCAT IOAYyMarh, KakHMH 4YepTaMH oOONaialoT pasIMYHBIE THNBL MOACH,
HOKY AKX ONPEAEIEHHEIE TOBAPbI

OtseThl:

Toneko L.

Tonexo II.

Tonsko III.

Tonsko IV.

Ccepinka:

ITepconuduxanus 1 aHTpPONOMOPHH3M - 3TO IPHEMEL, KOTOPHIE MO3BONAIOT "ONPENETUTE HMHIK

H XapaKTep KOMMNAHHH I MapKki, CBA3BIBAdA €€ C KaKMM-THOO0 M3BECTHBIM Ye/IOBEKOM, IEPCOHANEM HIIH JaKe
JKHBOTHBIM"
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CHHMCOK MOKYIIOK - 3107

I KOT1a PECHIOHAEHTA NPOCAT B OTBET HA NPOH3HOCHMEIE BCIX ClOBa M dpassr GricTpo

TOBOPHTE NMEPBOE, YTO NPHAECT B rOJI0BY

Il xorja pecrnOHEEHTY MpPEANAraloT NMpOSBHTE CBOE OTHOIICHHE M MHEHME, 3aKOHYHB HE3aBEPUICHHOC
NPEIOKEHHE HIIH pacckas SR S i : - — ——

III npuembl, KOTOPbIE MO3BOJIAIOT "ONMpEAC/IMT: MMHM/K M XapaKTep KOMIAHHH HIIH MapKH,

CBA3LIBAS €€ C KAKUM=-TTHOO H3BECTHBIM YE/IOBEKOM, MEPCOHAKEM HITH JAKE XKHBOTHBIM"

IV Korma pecrnoHICHTOB MPOCAT MOAYMaTh, KAKMMH 4YepTamMd OONamaloT pasiM4HBIC THIOBl JIOJCH,
MOKYNAOHX OMPEAENEHHBIE TOBAPSI

OrBeThi:

Toneko L.

Tonsko I1.

Toneko I

Tonesko I'V.

Ccrinka:

CNHCOK MOKYMOK - 3T0 KOT/ia PECHOHAEHTOB NPOCAT MOAYMATh, KAKHMH UYepTaMu o0naiarT
Pa3NHMYHEIC TUIIE! JIOACH, TOKYAOIMX ONpe/IeIeHHEIE TOBaPhI

Bonpoc Ne 32

IIpoCcKTHBHBIE KADTUHKH - 3TO?

1 3puTensHELH 00pa3s, Moy4eHHELH myTeM oT00pa H OpraHU3alHH 60MBIIOr0 YHCIA MATEHBEKHX

00pa3oB B ONpeNENCHHOM NOPAIKE

II xora Ans NOCTPOEHHA PACCKA30B PECNOHASHTOB HHOTAA NPUMEHAIOT BU3YANBHBIE CTHMYIIBI

BMECTO CIIOBECHBIX

III npHeMBI, KOTOPEIE MO3BOAIOT "ONPENEIHTE HMHDK H X4PaKTep KOMIAHHH HIIH MapKH,

CBA3LIBAA €€ C KAKMM-THOO M3BECTHBIM YEJ/IOBEKOM, NMEPCOHAMEM HIIH JAXKE IKUBOTHBIM

IV Kkorma pecCHOOHICHTOB MPOCAT MNOJAYMaTh, KAKHMH YepTaMud o0O0MamaloT pasiu4Hele THIB JHONCH,
NOKYNAICMHX ONPEACICHHBIE TOBaphl

OTBeTHI:

Tonsko 1.

Tonsko IL.

Tonsko II1.

Tonsko IV.

Ccplnka:

ITpoeKkTHBHBIC KAapTHHKH - 3TO KOrJa [UIf [OCTPOEHHS pPAaCCKa30B DPECHOHACHTOB HHOTAA NPHMEHAIOT
BH3Ya/IbHEIE CTUMYIIBI BMECTO CIOBECHBIX
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Komnax - ato?

1 spuTensHbLii 06pa3s, nojy4eHHs MyTeM 0TO0pa H OpraHu3auHH GoNMBIIOro YHCIa MaNeHbEKHX

Omﬁm,wcw B Oﬂﬂnhﬂhnmzcg nopanke

11 korja A NOCTPOSHUA PACCKA30B PECIIOHAEHTOB HHOIAA IPUMEHAIOT BU3YalbHBIC CTUMYJIBI

BMECTO CIIOBECHBIX

111 npueMBI, KOTOPEIE TO3BONAIOT "ONpPEJeNHTE HMHIDK M XapaKTcp KOMIIAHHH HIH MapKH,

CBA3HIBAA €€ C KAKMM-THOO0 H3BECTHBIM YENIOBEKOM, MEPCOHMKEM HITH JAKE HHBOTHBIM

IV Korma pecmoHIEHTOB NPOCAT TNOAYMarh, KakMMH 4epraMH o0NajaloT pasiuuHBIC THIBL JIOACH,
TIOKYTIal0MKX ONpEAENICHHbBIC TOBApkI

OTBeTHI:
Toneko I.
Tonsko I1.

~Tonsko IL—— S R

Toneko IV.

Cepinka:

Ko - 5T0 3puUTEnEHE 06pas, mony4eHHE myTemM oTb0pa U OpraHu3aliK GONLIOro Yucna
MaieHBKHX 00pa30B B ONIPElENEHHOM NOPAIKE
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ITo KaKMM NPHYMHAM BaXXHO aKTHBHOE ClymaHue?

1 OHO AEMOHCTPHPYET 3aMHTEPECOBAHHOCTE H 0CODEHHOE BHHMAHHE HHTEPBBIOEPA K TOMY,
YTO FOBOPUTCS

11 06BIMHO YCHIMBAET B PECHIOHAEHTAX YyBCTBO, YTO OHM BMECTE C HHTEPBBIOEPOM paboTaloT
Haj 00wmeii npodieMoii, H YTO MHTEPBLIOED 3aHHTEPECOBAH B TOM, YTOOH! AEHCTBHTEIBHO
TOHATE HX YHHKAJIBHYIO TOYKY 3peHHA

Il MoBBILAIOT Ka4eCTBO U ryOHHY HHPOPMALIMM, NOJly4acMOH OT PECTIOHAEHTA



Oteersl: OtBersl:

Tonsxo T uIL. Toneko I u IL.
Tonsko I 1 IIL Tonsko I u 1L
Toneko I u 1L Tonsko I u IT1.
Toneko I, I u 111, Tomsko I, I u I11.
Cebinka: Ccebuka:
AKTHBHOE CITyIIAHHE BOKHO, MOTOMY 4TO: BepOanbHeie BONPOCH, NPOEKTHBHBIE METO/bl H YTOUHAIOMME BOMPOCH HANMPABJIEHb! HA M3BJICYEHHE
* 0HO NEMOHCTPHPYET 3aHHTEPECOBAHHOCTE H OCOOCHHOE BHHMaHHE HHTEPBBIOEPA K TOMY, HH(OPMAUMH H NIPEICTaBIEHHH PECIIOHAEHTOB
YTO FOBOPHTCA
* 0BBKIMHO YCHIMBAET B PECNIOH/IEHTAX YYBCTBO, UTO OHH BMECTE C HHTEPBEIOEPOM paboTaioT Bonpoc Ne 37
Hajg obmielt npoGnemMoii, W YTO MHTEPBBIOGP 3AMHTEPECOBAH B TOM, 4TOObI JEHCTBHTENLHO MOHATH HX Bo3MOXHOCTH YCTAHOB/IEHHUS KOHTAKTA PACIIHPAIOTCA €CITH HHTEpBhIOep?
YHHKANbHYIO TOUKY 3pEHHA I YAEIAET BHHMAaHHE BbiCKa3bIBAHHAM PECIOHACHTOB H aHATH3HPYET CKA3aHHOE
* MoBBIMIAET KAYECTBO H ITyOHHY HH(OPMALMH, NIOJly4aeMOil OT pecroHIeHTa II 3apaet BOMPOCKL, YTOOB! YTOUHHTE M PA3BUTh BEICKA3bIBAHUA PECIIOHIEHTOB
III IpOCHT PECTIOHASHTOB YTOUHHTH NO3HABATE/NEHBIE M SMOLMOHANBHEIE BLICKA3LIBAHHA H
Bonpoc Ne 35 pacckasatk 0 HUX nojpoOHee
Kakux mpaBun Ao/DKeH NPHIAEPIKHUBATHCA HCCISAOBATENh NP MCONB30BAHMM YTOYHSAIOWMX BOIPOCOB H IV pasBuBaeT BbICKA3BIBAHKS, 4TOOBI y3HATH OONBINE, HE NPEPHIBAA MPH 3TOM PECTIOH/IEHTA
npocs0 pasBUTE MBICHE? V BEIp@XaeT COOTBETCTBYIOIIHE 3MOLIHH
I pa3sBHBaTh BBICKa3aHHYIO PECTIOHICHTOM MBIC/Ib €0 JKE CIIOBAMH VI TepnuM K MOTYaHHIO, H HE TOPONHT C OTBETAMHM
11 mpoCKHT MOACHUTH CKA3aHHOE, YTOGH YCTPAHHTE JBYCMBICIEHHOCTE H BHECTH ACHOCTH VII BHHMATENTCH H COOTBETCTBYIOIIMM 06pa3oM pearupyeT Ha A3bIK TeNa PECIIOHIEHTOR
111 He 3apaBaTh YTOUHAIOIMX BOPOCOB H HE NPOCHTE Pa3BHTh MBICIE €3 ONpeAcIeHHOH
HeoOXOAMMOCTH OtBeTsL:
IV He nepeGUBATH PECTIOHACHTA H HE COMBATE €ro C MEICITH Tonsko I, I, IV, Vu VL
V 3apaBars YyTOYHAIOMME BOMPOCH, KOTOPEIE KOHKPETH3UPYIOT AETAIH Tonexo IL IIL, IV u VI .
VI 3amagats npocTeie, MPAMBIC H JOCTYNHbIE PECHOHAEHTY YTOUHAIOMIHE BOTIPOCKH! Tonexo IL I1I, V u VL
VII 3afaBars YTOYHAIOMME BONPOCE! M IIPOCHTE PA3BHTH MBICHE, YTOOE CTHMYJIHPOBATH Tomeke I, IT, 111, IV, V,VI u VII.
KaK 3MOLHOHAILHbIE, TAK H PALMOHATBHBIE OTBETE Cepinka:
BO3MOMHOCTH YCTAHOBJICHHA KOHTAKTA PACIIMPAOTCSA, ECIIH MHTEPBBIOED:
OTBeTsI: * ynesnseT BHUMAHHE BHICKA3BIBAHHAM PECTIOHIEHTOB M AHANIM3HUPYET CKa3aHHOE;
Toneko I, IL, IV, V u VII. * 3anaer BONPOCHL, 4TO0BI YTOYHHTE H Pa3BHThH BEICKA3BIBAHHA PECMOHIEHTOB;
Tonsko IL, 111, IV, VI u VIL * [POCHT PECIIOHJEHTOB YTOYHUTE NO3HABATENLHBIC H IMOLMOHANEHEBIE BEICKA3BIBAHHA H
Tonsxo I1, III, V1 VL pacckasathk 0 HHX MoapoOHee;
Tomsxo I, IT, IIL, IV, V, VI u VIL * pasBMBAET BHICKA3HIBAHMA, YTOOH Y3HATH OOMBINE, HE NPEPBIBAK IPH 3TOM PECIIOH/IEHTA;
Ccpinka: * BBIPKACT COOTBETCTBYIOUIHME 3MOLIMH;
NpH MCIIONB30BAHAN YTOUHSIOMHX BONPOCOB M MPOCED PasBHTE MBICIE HCCIICAOBATEND [O/IKCH: * TEPIHM K MOTYAHHIO, H HE TOPONHT C OTBETAMH;
* Pa3BHUBATH BEICKA3aHHYIO PECMOHEHTOM MEICHE €T0 JKE CIIOBaMH e * BHHMATENEH H COOTBETCTBYIONUIHMM 00pa3oM pearupyeT Ha A3HIK Tea PeCOHACHTOB.
* IPOCHTH TOACHHTE CKa3aHHOE, YTOOB! YCTPAHHTE ABYCMBICICHHOCTE ¥ BHECTH ACHOCTH
* e 3aABATh YTOYHMIOMUX BOTPOCOB M HE MPOCHTE Pa3BHTE MEICTE Ge3 onpeaeneHHoi HeoGX0IMMOCTH Bonpoc Ne 38
* He nepeOUBaTh PECTIOH/ICHTA H HE COMBATE Cro C MBICIH Kakue XxapakTepuCTHKH ClelyeT YUMTHIBaTh NIPH oT00pe Moaeparopa?
* 33/1aBaTh YTOUHAIOIIHE BONPOCEL, KOTOPHIE KOHKPETH3UPYIOT AeTalu [ nu4HOCTHBIE XapaKTePUCTHKH
* 3aaBaTh NPOCTHIE, MPAMBIE H JIOCTYIIHEIC PECTIOHACHTY YTOUHAIOIIHE BONPOCKH! 11 9To661 WieHs! rPYIIb 4yBCTBOBANTH cebs ya00HO ¢ MOAEpaTOpOM (MMEIOTCA B BHIY Er0
* 33[1ABATh YTOYHAIOUIME BOTIPOCKH! H IPOCHTE PA3BHMThH MBICIE, YTOOB! CTHMYIJIHPOBATE nemorpadH4eCcKHe NPH3HAKH)
KaK 3MOLHOHANBHEIC, TAK H PALHOHANBHEIC OTBETHI III yToGBl MOZEPATOP XOPOIIO OPHEHTHPOBAJICA B 001aCTH peknaMbl M BeJleHHH OusHeca Boobe,
Mor pasofparh e, 3a4eM NPoBOAHTCA (PoKyc-rpynna, OUEHHTH TUIibL Tpebyemoi HHpOpMAalHH 1
Bomnpoc Ne 36 NOHATE, KaK 5Ta HHdopMauksa OyAeT HCIONB30BATECA B MPOLIECCE MPHHATHA PEIIEHHI B 001aCTH peKIaMbl
Ha 410 Hanpasnensl BepOanbHele BOMPOCH, NPOEKTHBHBIE METOB H YTOYHAIOLIHE BONPOCH
I usBneueHue undopmanuu Otsersi:
II sxoHOMUA BpeMEHU Tonsko I u IL.
Il mpezcTaBneHUE PECIIOHIEHTOB Tonsko I 1 II1.

Toneko 1T u 111



Toneko L, IT v I11.

Ccpinka:

XapaKTepPHCTHKH, KOTOPHIE CICAYET YUHTHIBATH NpH 0TOOpe Moaeparopa:

* IMYHOCTHEIE XAPaKTEPHCTHKH

* yToOBI WieHB! IPYIIIL YyBCTBOBATH cebs ymobHo ¢ MoaepaTopoM (MMEIOTCA B BUAY €ro
ngemorpadHieckHe NpH3HAKH)

* yToOBI MOAEPATOP XOPOLIO OPHEHTHPOBANCS B 00NIACTH peKiaMbl H BeleHHH Ou3Heca Boobie,

Mor pasodparkcs, 3aueM nNporoauTes (HOKYC-rpynna, OUEHUTh THIIbE TpeOyeMoH HHDOPMALIHH H NOHATS,
Kak 3Ta Madopmauus 6yaeT HCnoaE30BaTECA B NPOLECCe NPHHATHA peleHil B 061acT pekiamsl
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I'onopap eenyiero - 3107

I He Bcer/ia MoKasarTe/is ero KBamH(uKaLHu
1I Bceraa mokasarenb ero KBarH(pHKALIMH
III He Bcerna nokasarenk €ro BANEHTHOCTH
IV Bceraa nokasarteis €ro BaJleHTHOCTH

OTBeTHL:

Toneko L.

Tonsko I1.

Tonpko III.

Toneko IV.

Cchlnka:

TOHOpap BEAYLIEro - HE BCEraa MOKa3aTeNb ero KBanujukaimu
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Kewm 06BIYHO COCTABIAETCA IPOSKT PYKOBOJCTBA 10 NPOBEACHHIO (OKYC-TPYTITIOREIX AHCKYCCHIA?
I pecrionaenTaMu

II paboronarenem

III mopeparopom

IV TpeTbHMH THIAMH

OTBeTHI:
Tonsko L.

———Tonsko II.

Tonsko I11.

Tonsko I'V.

Ccaliika:

MPOEKT PYKOBOJACTBA MO MpoBeieHHIo GOKYC-TPYTIIOBLIX JUCKYCCHI 0OBIYHO COCTABIAETCA MOACPATOPOM
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Korna eeibpan Moaeparop i npoBeacHHA (OKYC-TPYIIIEL, € YeM €ro 3HAKOMAT B [IEPBYIO O4EPeab?
I ¢ npobnemarHkoii HocneaOBaHHH

II ¢ nenaMH HecleI0BaHHi

11 ¢ uadopManHOHHBIMH NOTPEOHOCTAMH HCCNEI0BAHHI

IV ¢ BpeMeHHBIM rpapHKOM HCCIeA0BaHHMI

OTBeTsl:
Toneko I, Il m IV.

Tomexo I, IT uIV.

Toneko II, Il u IV.

Tonexo L, 11, Il u IV.

Ccebuika:

Korna Beibpan MofepaTop Ans npoBeieHHs (hOKYC-TPYIINib, €ro 3HAKOMSAT B MEPBYIO 0UEPEb:
* ¢ npobieMaTHKON HCcNeJ0BaHMI

* ¢ LeNAMH HCCIeN0BaHHIH

* ¢ H(pOpMALHOHHEIMH NOTPeOHOCTAMH HCCNE0BAHHH

* ¢ BpeMEHHBIM rpa)HKOM HCCIIENOBaAHMIA

Bomnpoc Ne 42

Korjia npHHMAIOT pEIICHH, OTHOCAIMECS Kk XapaKTepHCTHKaM (oKyc-rpynms! 1
MaTepHaTbHO-TEXHHYECKOMY 00CCIETCHHIO HCCIEI0BaHHI ¢ pa3paboTKOH H BHECEHHEM H3MEHEHHH
B PYKOBOJICTBO TIO MPOBEJICHUIO IHCKYCCHE

I pansme

II oxHOBpEMEHHO

I1I moaxe

IV oHu Boobme He MPHHUMAIOTCA

OTBeTsI:

Tonsko 1.

Tonsko II.

Tonsxo I1I.

Toneko IV.

Ccepinka:

peleHHs, OTHOCAIMECS K XapaKTepUCTHKaM (DOKYC-TPYNIBI H MAaTepHANbHO-TEXHHIECKOMY
obecneueHHIo Hece0Batuil, IPHHUMAIOTCA OXHOBPEMEHHO ¢ Pa3spaboTKOi M BHECEHUEM M3MEHCHHI
B PYKOBOJCTBO IO MPOBEACHHIO JHCKYCCHIA
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Ilpu kakux obcToATensCcTBax reorpaduieckoe pasHooOpasHe He Urpaet 6one1oi ponu?

I ecri nenpio paGoTEI TPYIIT ABMACTCA paspaboTKa NEpPBOHAYANEHOIC TBOPYECKOrO HANIPABIEHHUS

1T ecnu uens paGoTEI TPYNN - MOATREPKACHHE MPABHIBHOCTH ACHCTBHIN HIIM pacIIMpeHHe UX MacmTaba
Ha OCHOBaHUM 60Nee MUPOKOro NpeABapHTENEHOIO HCCEI0BaH A

-III ecnu wens MccnenOBaHUs - pa3paboTka aHKETH!

IV ecinu 06BeMbl npoasc roBOpAT 00 OTCYTCTBHH PETHOHATIBHBIX Pa3lHYMA B MOBEACHHH OTHOCHTENLHO
MOKYIKH TOBapa

V ecii npeaBapuTeNLHbIE KONHYECTBEHHEIE JAHHbIE CBUICTENBCTBYIOT 00 OTCYTCTBHH PErHOHATEHEIX
pas/IH4Hit B COOTBETCTBYIOMIEM BOCTIDHATHH HIIH YCTaHOBKAX

OTeeTsl:

Toneko I, IL IV 1 V.

Tomexo I, 1L, IVE V.

Tomexo IL, IIL IVHu V.

Toneko I, 1L, IIL, IV V.

Ccerinka;

reorpaduueckoe pasHooOpa3ue He HrpacT OONMBIION POJIH MPH CIENYIOMWMX 0OCTOATENBCTRAX:

* ecii LENEIo paboTE TPYNN ABIACTCA PaspaboTKa MEPBOHAYANEHOIO TBOPYECKOrO HANDABIECHNS;

* ecnu uens paboTHl TPYIIT - MOATBEPIKIECHHE IPABHILHOCTH ACHCTBUI WIH pacilMpeHHe UX MacTaba



Ha ocHOBaHuu Oonee HIHPOKOro NpEABApHTEIIBHOTO HCCIIEA0OBAHMA, HAIIPUMED NEPECMOTP
MO3HLMOHMUPOBAHHS TOBAPA HITH H3MEHEHHE ITHKETKH TOBapa,

* ecniu LEIb HCCIIEAOBAHHA - ﬁmmﬂmmc.ﬂﬁﬁ AHKETBI,

* ecnu 00BEMBI TPOJA TOBOPAT 00 OTCYTCTBHH PETHOHATBHEIX Pa3snHuuii B NOBEACHHM
OTHOCHTENEHO MOKYMKH TOBApa;

* @CIIM MpENBapHTENbHBIEC KOMHYECTBEHHBIC JAHHBIE CBH/CTENBCTBYIOT 00 OTCYTCTBHH
PErHOHANBHEIX Pa3MHHil B COOTBETCTBYIOIIEM BOCTIPHATHH WIH YCTaHOBKAX
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Kaxk MHHHMYM, KaKMMH XapaKTepHCTHKaMH JOMKHO 061a1arh moMeImeH s I GoKyc-rpynnet?
I 651TH OCHAIIEHO BHACO- U AYIHOTEXHUYIECKUMH CPEACTBAMH

Il cocTOATE M3 MPHEMHOI - JUIS BCTPEYH M OPraHH3alMH PECIIOHACHTOB Nepe HavanoM paGoTel
III cocTOATE M3 aKTOBOTO 3a1a ¢ OAHOCTOPOHHHM 3EPKaoM, i OyaeT npoxoauts paboTa

IV cocToATs M3 KOMHATEL A1 HAaONOAeHUS

OTBeTH:

Tonsko L, [T u 1V,
Tonsko I, Il u IV.
Toneko I, I u 1V,
Tonsko I, IL IIT u IV.
Ccblnka:

[OMELUECHHA A1 &o@?—.ﬂwﬁ—.—z JIOJKHO 00/1a8aTh, Kak MHHHMYM, CNE€OYIOUWHMH XapaKTEPHCTHKAMH

* OBITH OCHALIEHO BUAEO- M 2y IHOTEXHHYECKHMH CPECTBaMU

* COCTOATH U3 NPUEMHOM - /1A BCTPEYH M OPraHU3alMH PECTIOH/IEHTOB NEpe] Ha4anoM paboTel
* COCTOATH M3 AKTOBOTO 3a/1a C OXHOCTOPOHHHM 3epKaioM, rie Oyaer npoxoxnTs padora

* COCTOATH W3 KOMHATHI JUIA HAOMOAeHHs
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T'onepap, BEIIIa4HBAcMBIi PECTIOHIEHTAM 32 y4acTHe B paboTe (okyc-rpynmsl - 3107
I cTuMynupYyIOmee BO3HAIPAXK/ICHHUE

1l 3apninarta

III aBanc

IV npemus

Oreerst: e R s

Tonsko 1.

Tonsko II.

Tonsko II1.

Tonsko IV.

CcpUka:

CTHMY/IHPYIOIIEE BO3HArPAKACHHE - OTO FOHOPAp, BHIMIAYMBAEMBII PECIOHACHTAM 33 YYacTHE B
pabore dokyc-rpynmnst

Bompoc Ne 46

Uto BKIIOMAET NpeABapHTENLHEI HHCTPYKTaXK B GoKyc-rpynme?

I npencraBnenue MoAepaTopa no HMEHH

11 6ydrer (De3anKoroasHBIE HAMKMTKH, Kode, OyTepOpoIs! AA BEHEPHHX TPYIII)
111 obBAcHEHHE ponH MoJiepaTopa

IV xoHkpeTn3anua obCyxaaeMoii TEMBI

V mpasmia JUIf y4aCTHHKOB
VI xapakrepucTHkd HabmoAeHHs
VII npaBuna npeacTaBneHUs 0TYETA

Ortsetsl:

Tonsxo I, I1, IV, V u VIIL

Tomsko IL, III, IV, VI 1 VIL

Tonsko II, III, V u VL.

Tonsxo I, 11, IIL, IV, V, VI u VIL

Ceepinka:

Npe/IBAPHTETBHEIH HHCTPYKTaX B (OKyC-TpyNne BKITIOMAET:
* npencTaBIEHNE MOJIEPATOPA IO MMEHHM

* 6yder (GesankoronsHele HANHTKY, Kode, OyTepOpoab! JUIA BEYEPHUX TPYIIN)
* 00BACHEHHE POJIH MOJIEpaTopa

* KOHKPETH3ALMA 06CYIKIAEMOM TEMBI

* mpaBuia AN yH4acTHHKOB

* XapakTepHCTHKHM HADMIOAEHUS

* NpaBmIa NPEJICTABNEHHA OTYETA
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3aueM HyeH Takol 3Tan B Gokyc-rpynne, Kak NpecTaBleHHe YYaCTHHKOB W HH(OpMaLus 0 HuX?
I kaicaplii pECrOHAEHT MOMIYYaeT BO3MOMCHOCTE BhICKa3aThCA. TeM CaMbIM K@KIOMY H3 YHaCTHUKOB
HArMAJHO JAEMOHCTPHPYIOT, 4TO Er0 MHEHHEM JOpOIKaT

I 370 noMOraeT yCTaHOBHTE aTMoc(epy B3aHMONOHHMAHHS B IPYIIIIE, OCKOJBKY NMOJYEPKHBAETCS
OGIHOCTB X2PAKTEPUCTHK PECIIOHIEHTOB 110 OCHOBHBIM MapaMeTpaM

III nupopMaums, HMEIOMAT OTHOLIEHHE K TEME, B 06CYHIEHHH KOTOPOH PECTIOHASHTHI Y4acTBYIOT,
MOMOraeT CKOHUEHTPHPOBATh MX BHUMAHHE HA rPYINOBO JHCKYCCHH M HCCIEI0BAHHH

OTBeTHI:

Tomexo [ u 11,
Tonsxo I u 111
Tonsko II u I11.
Toneko I, IT u I11.
CcbLika:

* KAl PECTIOHIEHT IONYYaeT BOIMOKHOCTD BbICKA3aThCA. TEM CaMbIM K&XKIOMY M3 YYaCTHHKOB
HArJBIHO JEMOHCTPUPYIOT, UTO €r0 MHCHHEM JOPOXKAT

* 3T0 MOMOTAET YCTAHOBHTE aTMOC(EPY B3aHMONOHUMAHKUA B FPYIINeE, MOCKONBKY NOAYEPKUBAETCS
0ONIHOCTH XapaKTEPHCTHK PECTIOHICHTOB 10 OCHOBHBIM MAPaMeTpaM

* nH(OpMalKs, HMEIOIIAA OTHOIIEHHE K TEME, B 00CYKACHHH KOTOPOH PECHIOHIEHTHI YHACTBYIOT,
MOMOraeT CKOHUEGHTPHPOBAThH MX BHUMAHKE HA rPYINOBOM AMCKYCCHH H HCCIIEN0BAHMH
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Kaxkas yacTs B hOKyc-rpynme, 3aHHMAcT CaMyIo NPOJOIKHTENEHYIO HACTh 110 BpeMeHu?
I ocHOBHaA AHCKYyCCHA

II ycraHOBNIEHHE KOHTEKCTA 0OCYMACHUA

III npencTaBneHHe y4acTHUKOB M HHOPMALUs O HHX

IV Ganker



OrBeTsl: BBICKA3bIBACMBIX UMH TOYEK 3PEHHSA

Tonsxo 1. * He No/IABAMTECh MHEHHIO JOMHHHPYIOLIMX Y4aCTHHKOB
Tonsko II.
Tonsxko II1. Bomnpoc Ne 51
Toneko IV. Kaxme cymecTByIOT HOBEIC Crioco0bI A nposeneHUd Gokyc-rpyni?
Ccsinka: [ nposenenue okyc-rpynn no KaHany BHACOKOH(EPEHLHH
GONBIIYIO YAaCTE BPEMEHH 3aHHMAET OCHOBHAA JTHCKYCCHA II npoBenenue okyc-rpymni mo Tenedony
111 nposenenne dokyc-rpynm o INTERNETy
Bomnpoc Ne 49
Kakue LienH npecneayeT noaBeacHHE HTOroB B (hoxyc-rpymme? OTBeTHI:
I BexymeMy HYMHO YIOCTOBEPHTHCH, YTO OH NMPABKILHO MOHAN TOYKY 3PEHHA YHACTHHKOB Toneko L.
Il ans yHacTHHKOB IPYMIIB! - 3TO MOCASAHAA BO3MOKHOCTE BHICKA3aThCA Tonsko 1L
III ueTkoe u ACHOE pe3roMe JeNaeTcs CNeuHaNnbHO JUIA JIL, HAXOAAMXCA B KOMHaTe HaOmoneHus Tonsko II1.
Tonsko I, 1T u III.
Otpetsl: Cepuika:
Tonmsko I u II. CYLIECTBYIOT HOBBIE Croco0bl I nposeneHus (hokyc-rpynn?
Tonsko I u 1L * nposezieHHe (POKYC-TPYIN 0 KAHATY BHACOKOH(QEPEHIIUA
Tonsko II u I11. * nposejieHHe (poxyc-rpynn no Tenehony
Tonsko L, IT u II1. * npoeeneHue (okyc-rpynn no INTERNET
Coplnka:
NMOJBEACHHUE HTOTOB MPECIENYET TPH LIENH: Bornpoc Me 52
* BeAYIEMY HYHKHO YAOCTOBEPHTHCA, YTO OH IPABUIBHO MOHAT TOYKY 3PEHHA YHAaCTHHKOB Kakue 0CHOBHEIE 3Tarbl MOXHO BBIAENHTE [IPH CTPYKTYPHUPOBAHHOM MOAXOAE K H3YUCHHIO,
* JUIS Y4ACTHHKOB TPYIIISI - 3TO NMOCHEIHAA BO3MOKHOCTE BHICKA3aTHCH aHANU3Y M NPE3EHTALMH KaYECTBEHHBIX AaHHBIX
* YETKOE M ACHOE PE3IOME JIENAETCA CIIeLMAIBHO I JIHL, HAXOAALIMXCA B KOMHATe Ha0I0AeH s I npexpsapuTensHas pafora
II u3yyeHHE JAHHBIX
Bonpoc Ne 50 I11 onpexneneHue TEMBI, ee OLIEHKA H TEpecMOTP
Kakue pekomeHaamu HeoGX0IMMbl MOAEPATOpY? IV otuer
| NpHXOAHTE MOATOTORIEHHBIMH
II BecTr HAbMOAEHHE CACAYET C CAMOT0 Hadana OTBETHI:
111 cocpenoToMMTE CBOE BHHMaHuE Ha 001eit kapTHHe Tonsko I, IT u IIL
IV npucaymupalTech KO BCEM KOMMEHTAPHAM YYaCTHHKOB Toneko I, IT u IV,
V He zenaifte HOCMEmHbIX 3aKTI0MEHHIT Tomsko IL I u IV,
VI He nonyckaiite, 4To0bl CYHCICHHS O IMYHOCTH YYAaCTHMKOB OKA3bIBATH BIHAHHE HA OLEHKY Tonsxko L, I, 11T u I'V.
BBICKA3bIBAEMBIX HMHU TOYEK 3PEHUS Cesuika:
——VII He noxAasaifTecs MHEHHIO JOMHHHPYIOIMX YIaCTHHKOB e e CTPYKTYPHPOBAHHBIH MOJXO0/ K H3YUCHHIO, AHAIM3Y W NPE3EHTALMH KA4€CTEEHHBIX JAHHEIX,
ApEANnoNnaraloHi YeTslpe OCHOBHBIX Tana:
OtseTsl: * npeBapHTCeIbHaA paboTa;
Tonsko I, I, IV, V 1 VIL * H3yYEHHE JAaHHBIX;
Tonsko I1, ITI, IV, VI u VIL * onpeaeneHne TEMEL, €€ OLEHKA H MEPeCMOTp;
Toneko IL, ITI, V u VL * oTueT
Tonsxo I, 11, IIL, IV, V, VI u VIL
CcBuka: Bonpoc Ne 53
PEKOMEHIAIMH HEOOXOAMMBIE MOJEPATOPY: Kakyro HH)OpMAUKIO CEAYET NONYYHTh Ha NPeJBaPHTEILHOM 3TaNe MCCACIOBAHUINT
* NPUXOJMTE MOATOTOBIEHHEIMH I eme pa3 paccmoTpeTs npobieMy M NoTpeOHOCTH B HH(OpMalHH, 00YCIOBHBLINE UCCIIEAOBAHUE
* BeCTH HaOIIONEHHE CEAYET € CaMOoro Havana Il mony4uTs MOATBEPIKACHHE 3aKa34YMKa M COCTABMTE OKOHYATENBHEIH CNHCOK obacTei,
* COCPENOTOYMTE CBOE BHUMAHKE Ha 001ei kapTHHE Ha KOTOpbie OYeT HANpPaB/IeH aHaH3
* NpHCTYIUNBARTECh KO BCEM KOMMEHTApHAM Y4aCTHUKOB Il ouenuTs BHIGOPKY MCCTEAOBAHUS

* He nmenaifTe MOCMENIHBIX 3aKIIOYCHMIA
* He fomyckaiTe, 4ToObl CYHUICHHA O THYHOCTH YYaCTHUKOB OKa3bIBAIH BIIMAHHE Ha OLICHKY OTsersi:



Toneko I u II.

Toneko I 1 II1.

Tonsko I, IT v 111

Toneko II u 111

Ceruka:

Ha nepBom aTane HeoOX0/IMMO PEIINTE TPH BOKHEIE 3aIa4H: €L Pa3 PacCMOTPETE npobnemy
 noTpeGHOCTH B HH(DOpPMaLKH, 00YCIOBHBIIHE HCCIIEI0BAHHE; NMOMYYHTL NOATBEPHUICHHE 3aKa3uMKa
H COCTABHTE OKOHYATEIBHEIA CTHCOK obnacTel, Ha KOTOphIe OyIeT HanpaB/ieH aHAIu3;

OLIEHHTE BEIOOPKY MCC/ICAOBAHHA
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Kaxde 3Tansl BKIIOYaeT NpeaBapuTensHas paboTa B HCCNEIOBaHUAX?

1 nepecMoTp nocTaHoBKH pobieMsl U NoTpeOHOCTEH B HHDOpMaLMK

11 moATBEPIKAEHHE NOCTAHOBKH NPodIeMBl H HHPOPMAUHOHHEIX MoTpebHOCTEl
111 oueHKa BEIOOPKH U 3aMEYAHMA MO BOIMOKHEIM OIPAHHYEHHAM

OTseTHI:

Tonmexo I u 11

Tonsko I u II1.

Tonsko II u II1.

Tonsko I, 1T u 111

Ccepinka:

npeasapuTensHas pabota B HCCIIENOBAHMAX BKITIOYAET:

* IepecMOTp MOCTAHOBKK NpoBaeMbl U OTpeGHOCTEH B MHGOpMALHK

* OATBEPHIEHHE IOCTAHOBKH MPoGneMsl M HHQOPMALMOHHBIX NOTpeGHOCTEH
* OLiEHKA BBHIGOPKH M 3aMEYaHHA 10 BO3MOKHEIM OrpaHH4YeHHAM
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KakuMu NpHHIMIIAMH JIODKEH PYKOBOJCTBOBATELCS aHANHTHK NPH H3YYCHHH JaHHEIX,

qT00B 0OIErYHTh JOCTIDKSHHUS LIENIM HCCIEA0BaHHAT

1 paccMaTpHBaTh AaHHble GECHPHCTPACTHO

II nocTapaThCs NMOHATE MPHYHHBL, JIEHKAIIKE 38 YCTAHOBKAMH H MOBEICHHEM

111 mocTapaThCsi NOHATH HHTEHCHBHOCTh UYBCTB M TOYUEK 3DEHHA PECHOHACHTOB

IV monsiTarscs NOHATH PECHIOHJIEHTA, 2 HE OTAENEHBIC PSAKIMH

-V paccMarpuBarh JAHHBIE KPHTHICCKH S . S IS
VI oGpamars BHUMaHHE Ha TO, 0 Y€M HE TOBOPHTCA

QOTBeTHL:

Tonsko L, IT, ITI, V u VI

Toneko L, III, Vu VL

Toneko IIL, IV, Vu VL

Toneko I, IL, IIL, IV, V u VL.

Ccplika:

H.—ﬁ_.:.—E._H—N.ZE. KOTOPBIMH NOIKEH v%chthﬁwch‘—.woh AHAJIMTHK NPH H3YYCHHH JAaHHBIX,
4yToOB 0OIErMHTL HOCTIDKEHUA LIETH HCCIIEHOBAHHIA:

* paccMaTpHBaTh JlaHHble GECIIPHCTPACTHO

* OCTAPATHCA MOHATH IPHYMHEL, JIEHAlIHE 32 YCTAHOBKAMH H MIOBEAECHHEM

* [I0CTAPATHCA MOHATH HHTEHCHBHOCTh YYBCTB H TOYEK 3PEHHA PECTIOHICHTOB
* [IONBITATHCA MOHATH PECIIOHIEHTA, A HE OTAC/IBHEIC PCAKIMH

* paccMaTpUBaTh JJAHHBIE KPHTHYECKH
* obpawmars BHUMAHHE Ha TO, O YEM HE FOBOPHTCA
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Kakwue sTansi BKIOYAET ONpEIeNeHME, OLEHKA U MEPECMOT] TEMBI
1 paspaboTka TeM

II 3anuce JaHHBIX, COOTBETCTBYIOMMX TEMAM

III oueHka TeMBl

IV merareMsl

V cnyvaiHble OTKPBITHA

OTBeTsl:

Tonsko I, Il u IV.

Tonsko IL I u V.

Tonsko IIL, IV n VI.

Tonsxo L IL ITL IVu V.

Cchlnka:

DTarnkl, KOTOpHie BKIKYAET ONpPENeIeHHe, OLEHKA 1 NepeCMOTP TEMBI:
* paspaboTka Tem

* 3AMHCH JAHHBIX, COOTBETCTBYIOMUX TEMaM
* OLIEHKA TEMBL

* MeTaTeMBl

* ciry4aiHble OTKPBITHA
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Teopwus - 310?
I BepOanbHOE MM MATEMATHYECKOE BBICKA3hIBAHHE, KOTOPOE OPraHu3yeT H 00BACHACT
pAL CBA3AHHBIX (PaKTOB

11 neBepOaNEHOE MM MATEMATHYECKOE BHICKA3BIBAHHE, KOTOPOE OPraHU3yeT M 00LACHAET
PAA CBA3AHHBIX (DAKTOB

111 Bep6anbHOE WK MATEMATHYECKOE BEICKA3BIBAHHE, KOTOPOE OPraHH3YeT H 00BACHAET
pAn HecBA3aHHKIX (hakToB

IV Hesep6anbHOE WK MATEMATHYECKOE BBICKA3BIBAHKE, KOTOPOE OPTaHH3YET M OOBACHIET
P HecBA3aHHBIX (hakToB

OrBersl:

Toneko L.

Tonsko II.

Tonsko I11.

Tonsko IV.

Copuika:

TeopHs - 370 Bep6abHOE HIH MATEMATHYECKOE BEICKA3EIBAHHE, KOTOPOE OPraHU3YeT H 00LACHAET
pAl CBA3AHHEIX (aKTOB
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YT0 HYKHO JENarb MOAEPATOpY, 4TOOE! XOPOIIO MOArOTOBUTE OTHET O pe3ynpTarax?

| MCIONB30BATH METATEMBI KAaK OPraHHU3YIOWIUi Kapkac

Il CKOHLIEHTPHPOBATHCA Ha 3HAYEHHU PE3YNETATOB M CBA3AX, & HE HA HX JOCIOBHOM OIHCaHHH
111 NpaBHIEHO HCMONE30BATE LMTATEL



IV He None30BaTHCA YHCIOBEIMH OMHUCAHUAMM

'V HEe YNIOMHMHATE HMEH

VI o0sa3aTensHO NPHBOANTE ANbTEPHATHBHOE 00BACHEHHE, HE BRIOHpAliTe MPOM3BOIRHO JIHIIE OTHO
VII u3narats nojiHyio HHGopMaLHio

OrseThl:

Tonsko I, I, I'V, V u VIL

Tonsxo IL, 111, IV, VI u VIL

Tonsko IL III, V u VL

Tonsxo I, II, I, IV, V, VI u VIL

Cceplka:

MOZEpaTOpy, YTOOBI XOPOLIO MOJArOTOBHTE OTUET O PE3Y/IBTATAX HYXKHO!

* HCMONB30BATE METATEMEBI KaK OPraHU3YIOIHUH KapKac

* CKOHUEHTPHPOBATHCA HA 3HAYEHHH PE3YNbTATOB U CBA3AX, @ HE HA HX HOCJIOBHOM OMMCaHHH
¥ MpaBUIBHO HCMONE30BATE LHUTATEI

* He NoJIL30BATHECH YMCIOBEIMHM OMUCAHUAMMH

* He YIOMMHATE HMEH

* 0Bs13aTeNIbHO MPHBOINTH ANBTEPHATHBHOE 00BACHEHHE, HE BEIGHpAIITE MPOM3BOIBHO THIIE OTHO
* H371araTh MONHYIO HH(POPMaLHIO
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BusyansHoe NpeICTABICHHE B3aHMOCBA3EH MEXIY KOHKPETHBIMH (DaKTaMH, TeMaMH U MeTaTeMaMH - 3107
I KoruuTHBHasA KapTa

II konnaxk

III comocTaBneHHe

IV rpadux

OrBeThl:
Tonbko 1.
Tonsxo II.
Tonsko II1.
Tonsko I'V.
Ceplnka:

KoruuTHBHasA KapTa- 3T0 BU3YalbHOE MPE/ICTABIEHHE B3aHMOCBA3EH MEKIY KOHKPETHBIMH (JaKTaMH, TEMAMH U
MeTaTeMaMu S - i ]

Hucrpykuus 1m0 BbINOJHEHHIO: oO0yuaromemycs HeoGXoOuMo BHIOpaTh OAWH TPABHIBHEIA OTBET H3
[pPeIIOYKEHHBIX.
KpuTepHuu oueHKH:
OLICHKA 5 Gal/oB BRICTABIAETCA CTYCHTY, ECNIH TOMYHCHE NpaBMikHBIe 0TBeTH Ha 90-100% Bonmpocos
TeCTa;
ouenka 4 6anna BEICTABIACTCA CTYIACHTY, ECIIH IOMy4YEHE! MpaBHIBHEIE 0TBETHI Ha 70-80% Bonpocos;
ouenka 3 6anna BEICTABNACTCA CTYACHTY, €CIIH TMOJYYEHE! PaBHIBHBIE 0TBETEH Ha 50-60% BompoCoB;
ouenka ( GanyoB BLICTABNACTCA CTYNEHTY, €CTM TONYYEHEI MPAaBHILHEIE OTBETH MeHee, YeM Ha 50%
BOIIPOCOB;
Makcumanssas cymma 6annos mo Tecram: 66 6amios (3 Tecra no 22 danna)

3 MeTogu4ecKue MaTepHa/bl, oNpejendouiHe IpoueAypsbl OUeHHUBAHUA 3HAHWH,
YMeHHUH, HABBLIKOE M (M/IM) ONbITA JeATe/LHOCTH, XapaKTePHIVIOIIHX 3TANBI
dpopMHpoBaHHA KOMIETEHITHIT

Iporeyps! OUEHUBAHUA BKTIOYAIOT B ce0s TeKymuit KOHTPOJE H MPOMEIKYTOMHYIO ATTCCTAIHIO.

Texymuii KOHTPOAL YCNEBAEMOCTH MPOBOAWTCA C HCHOMB30BAHMEM OLEHOYHBIX CPCICTB,
NPEeACTABACHHBIX B T. 2 JAHHOrC Nprioskenus. Pe3ylbTarTsl TeKymiero KOHTPOIA OOBOIATCA O CBEICHHA
CTYZEHTOB /10 IPOMEKYTOUHOM ATTCCTALIHH.

ITpoMeskyTOUHAA ATTECTALMA NIPOBOAHTCA B HOpME IK3aMEHA,

DK3aMeH MPOBOJMTCA [0 PACHCAHHIO NPOMEXKYTOUHOH aTTecTaluu B nuckMenHoM suae. Komnuecrso
BOMIPOCOB B K3aMeHALMOHHOM 3agaHHH — 3. TIpoBepka OTBeTOB H OOBABICHHE PE3YILTATOR [IPOMIBOAMTICA B
JieHb 3K3aMeHa, Pe3ynbTaTsl aTTecTalMM 3aHOCATCA B OK3aMEHALMOHHYIO BEJOMOCTE H 3aUETHYIO KHIIKKY
crynenta. CTyAeHTBI, He MpOLIEAUIHE MPOMEKYTOYHYIO ATTECTAUMI0 MO TpaduKy CECCHH, TOJDKHEI
NTUKBMIMPOBATE 3a/I0JDKEHHOCTE B YCTAHOBICHHOM MOPAIKE,



Ipunoxenne 2

METOJHYECKHE YKA3ZAHMA 11O OCBOEHHMIO THCIHILTHHBI

YueOHBIM MIIaHOM TIPEAYCMOTPEHE! CIEAYIOLHE BHABI 3aHATHIA:

- NIEKIWH;

- MPAKTHYECKHE 3aHATHA.

B xope NeKUHOHHBIX 3aHATHIE pacCMAaTPHBAIOTCA TEOPETHYECKHE OCHOBBI KAUECTBEHHBIX METOIOB
HCC/IENOBAHMI MX TIAHHPOBAHHA, NpPOBENEHHA, MHTepnperauuu pesynstatos MH, cocrapnenns u
[Pe3eHTAUHH OTUETA.

B xofe npakTHYECKMX 3aHATHIl yrayOisi0Tcs M 3aKPeruifioTcs 3HAHMA CTYNEHTOB MO PpARY
PacCMOTPEHHBIX Ha JIeKUHAX BOMPOCOB, pPAa3BHBAKTCA HABBIKH OPraHM3alliH, MapKeTHHrOBOIo
aHANK3a, HABBIKKM (Q(IEKTHBHOrC TPUHATHA pELleHHil Mo npofieMaM yNpamieHHA HCCIEf0BaTENbCKOH
JIeATENBHOCTBIO.

TTpu NOAroTOBKE K MPAKTHYECKUM 3AHATHAM KaMCIBIH CTYNEHT NOIDKEH:

— U3YYHTH PEKOMEHIOBAHHYIO yueBHYI0 THTEpaTypy;

— H3YYHTH KOHCIEKTHI JIEKIIHH;

— MOATOTOBHTE OTBETHI HA BCE BOMPOCH! MO M3Y4aeMoi Teme;

—MMCBEMEHHO PEIUUTE JOMAlIHee 3alaHHe, PEKOMEHIOBaHHBIE MPENOJABATENEM NPH H3Y4YEHHH
KaXI0H TEMBI.

[To cornacoBaHMi0 ¢  MpenojaBaTeNeM  CTYHEHT  MOXKET  NOArOTOBHTH MAOKJIax [0
NpeIOKEeHHBIM TeMaM. B mpouecce MOArOTOBKM K MNPAaKTHYECKMM 3AHATHAM CTYIEHTBI  MOTYT
BOCHOIIB30BATHCA KOHCYJIBTALMAMM MPENoAaBaTe/s,

Bonpocel, He paccMOTpeHHBlE HA JIEKUMAX H NPAKTHYECKMX 3AHATHAX, HOJKHBI OBITE
H3y4eHBl CTYOEHTAMH B XO0Je CAMOCTOATensHOH pabotel Kontpons camocrosrensHoi paboTst
CTYIEHTOB Haj y4eOHOH mnporpaMMol Kypca OCYLIECTB/AETCA B XOJIe 3aHATHH METOJIOM YCTHOro
Ofpoca MAM TNOCPEACTBOM TECTHPOBaHWA. B Xozme ¢aMOCTOATENBHOH pafOTBl KaX/Blid CTYJEHT
0043aH MNPOYHTAaTh OCHOBHYI0 M I10 BO3MOXHOCTH MOTIOJHHTENEHYIO JIHTEpaTypy [0 H3ydaeMol
Teme,  JONOJNHHTH  KOHCHNEKTBl JIEKUMH  HEJNOCTAOMMM  MATepHANIOM,  BBUIHCKAMH 3
PEKOMEH/IOBAHHEIX MEPBOMCTOYHUKOB. BBIICNHTE HENMOHATHBIE TEPMHHBL, HaHTH MX 3HAYeHHe B
SHUMKIONEAUYECKUX CIOBAPAX.

JU1A NOAroTOBKM K 3AHATHAM, TEKYLIEMY KOHTPOJIO H MPOMEXYTOYHOH ATTECTAllHH CTYHXEHTHI
MOTYT BOCIOJIB30BATHCA JNEKTPOHHO-OHOIHOTeUHBIME cHcTeMaMu. Takoke obyuarouMecs MOrYT B3ATH
Ha  JIOM HeoOXOZMMYI0  JuTepaTypy Ha  aGomeMenTe  yHHBEepCHTeTcKol OubnuoTekH HIM
BOCHONB30BATHCH YHTANBHEIMH 3aJIaMH,



