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1. HEJHM OCBOEHHA JHCLHILTHHB

1.1|Llens 0cBOCHHA JAHCUHIIHHEL COPMHPOBATS (hyHIAMEHTANLHO 3HaWHMYI0 6a30BY10 :oﬁcgunw 110 TEXHOJOTHAM HMEKTPOHHOI
KOMMEPLHH H 3JIEKTPORHOro GH3HECH, /TS KOHCTPYHPOBAHHA HABKIKOB TIO TIf Wil B KOMMEpYEeCKOit
JIEATENBHOCTH,

2. TPEBOBAHHA K PEIYALTATAM OCBOEHMA JTHCHHILIHHbL

TIK-12:cnocoGHOCTLI0 Pa3palaThiBATE NPOEKTHI NPOHECCHOHANLHOMN ACATENLHOCTH (TOProBO-TEXHOIOTHYECKHE, MAPKETHHI0BbIE,
peKnaMHbIe H (HIH) J0rHCTH I bI) € HHGOPMANHOHHBIX TEXHOAOTHIE

OITK-3:ymMeHHEM NOJIb30BATECH HOPMATHBHLIMH J0KYMEHTaMH B cBoeil npodecCHOHANBHOI A TeIbHOCTH, FOTOBHOCTEI) K
cof. JeHCTBYIOLUEro TENLCTBA H Tpeh i HOpMAT IX JOKY TOB
B peayantare R JHCLMTLIAHLY 00y iica
3uaTe:
1e HHIHEC-IPOLECCH B INEKTPOHHOM OH3HECE;
PMATHBHO-TIPaBOBY10 Gagy PUECKON JEATCIBHOCTH H 3IEKTPOHHOI0 GH3Heca
Ymern:

YYACTBOBATE B PaspaboTie HHHOBALMOHHEIX METO/IOB, CPECTB H TEXHONOIHI B 061acTH NPO(IECCHOHANBHON JEATENLHOCTH;
|onepHpOBATL ¥ MPUMEHATE MPABOBLIE ACTICKTH B CBOCH JACATENEHOCTH B CHEpe IMEKTPOHHOMH KOMMEPIHE

Brnapers:

NPCACTABNCHHAMH O KOHLIGIIMH 3/CKTPOHHOIO NIABHTELCTEA;
HABBIKAMH IPAMEHEHHA KOHKPETHRIX HOPMATHBHEIX (a3ncon B snexTpormoi chepe Gusneca

3. CTPYKTYPA H CONEPKAHKE THCHHTLTHHE

Kon HanMeHoBaHHE PA3NENOB H TeM /BHA 3aHATHA/ Cemectp/ | Yacos | Komneren- | Jiurepatypa
| _3aHATHA Kvpc MK

Paznen 1. KonuentyanbHble 0CHOBBI 3/IEKTPOHHOH KOMMEpLHH

L1 Tema 1.1 «Pois 1 MECTO 37EKTD i PUMH B COB M 4 2 MNK-12 OIIK | JI1.1JI1.3
MHpE» -3 J.4J12.1J12.2
IIpenmer anexTponnoH koMmepuan. Hetopha posauiHOBeHHEA. DakTops 23124
DPasBHTHA CHCTEM 3ICKTPOHHOI Kommepus. [Ipermymecrsa
HCIIONB30BAHHA uﬂmuﬁaom—mﬂﬂ KOMMEDITHH. Hamenenus B IKOHOMMKE,
BEI3BAHHELIE TIONBICHHEM 2TTEKTPOHHOM KoMMepiHH /Jlex/

1.2 Tema 1.1 «Pomms 1 MecTO MEKTPOHHON PLFMH B COBJ ™ 4 2 MK-12 OIIK [JI1.1J11.2 JI1.3

MHpE» -3 JM.4J12.2J12.3
Tlpemyer amexp H Hetopusa sosHHkHOBEHHA. DakTOpH| 2.4
|paseuTHe CHCTEM u:mﬁ.vu.ﬁau kommepumH. [Ipenmymecrsa

HMCHONL30OBAHHA INCKTPOHHOH KOMMEP 5t B

BEIIBAHHEIC TIOABICHHEM 3NIEKTPONHOH KoMMepurH. IToaroToBka
pedepaTos m npeserTammi nocpencTeom MS Power Point /TIp/

13 Tema 1.1 «Pomb B MECTO SNEKTPOHHOM KOMMEDIHH B COBPEMEHHOM 4 12 |IK-1200K| J1.1J13
MHpE) -3 J.4m2.1J12.2
TipemaeT amexTporRoi KoMMepaE. HeTopHa posHHKHOBEHHEA. PakTopi J2.3J12.4
PasBHTHA CHCTEM MEKTPOHHON KoMMepus. [Ipenmymecrsa
HCTIO/IL30BANHA 3IEKTPOHHOMN KoMMepipy. H3MeHenHs B IKOHOMHKE,

INEKTPOHHOH KOMMEPIHH.
/Cp/

1.4 Temal.2. «HIHCTPYMEHTSI 3NEKTPOHHON KOMMEPIIHED} 4 12 |IK-120MK| JILI1JI13
Cucrema snextponnoro obmena manmmmu. IlITpuxosoe KOAHpOBAHHE. -3 JL.4)12.1 J12.3
PasHOYACTOTHEIE METKH. 2.4
/Cp/

21 Tema 2.1, «Knaccudukaima CHCTEM HNEXTPOHHON KOMMEPLHID 2 MK-12 OIK |JI1.1 JI1.2J11.3
CHCTEMBI 2IEKTPONHOIT KOMMEDITHH B kKOpnopaTiBHOM cexrope (B2B) -3 JI.4)2.1 123
pecypcoB. CHCTEMB 3MEKTPOHHONH KOMMEDIHH B NOTpeGHTENECKOM 2.4
cekrope (B2C). CHCTEMEL 3)IEKTPOHHOI KOMMEPIHH B CEKTOPE
p3apumozaeiicTua Qusndeckux muu (C2C). MogroToska pedeparos H
npeseHTAIHIT ¢ npumenenrem MS Power Point /TTp/

22 Tema 2.1. «KnaccHdHKaIHs CHCTEM SNEKTPOHHOM KOMMEpPIH? 14 NK-1200K | JI1.1Ji1.3
CHCTEMBI NEKTPOHHOM KOMMEpIHH B KOpIOpaTHBHOM cexrope (B2B) -3 JI.412.1J12.3
pecypcos. CHCTEMBI 3NEKTPOHHOR KOMMEPIHA B NOTpeOHTENBCKOM m.4
cexrope (B2C). CucteMul 3neKTpOHHO# KOMMEDLHH B CEKTOpE
B3aHMOZelcTRHA (H3myeckix mux (C2C)

/Cp/

23 Tema 2.2, «IINATEKHEIEC CHCTEMEL HHTEPHET) 12 INK-120IIK | JI1.1JI.3
OTankl pA3BHTHA IUIATEHHEIX CHCTEM. XAPAKTEPHCTHKA CYIECTRBYIONHX -3 JIL4m2.1 J12.3
TUTATEXCHEIX CHCTEM. POCCHHCKHE IIATEKHEIEC CHCTEMBL. 24
/Cp/

24 Tema 2.3. «[IpHMeHeHHe KPHITTOCHCTEM AN CO3MAHHS INEKTPOHHO- 2 MK-1200K | JIL1J13
waporoit mogmicky. CpeAcTRa SAUTHTE! INEKTPOHHEIX COOBMENNi. -3 JiL4J12.1 m23
Tencpamua  cepTrmKamya Kmovel. HucTammums (pHITOCHCTEMBL 24
Togroroska pedeparos H npeseHTaIHIl HocpeacTroM MS Power Point
Mip/

25 Tema 2.3, «Ilp KPHITIC JUIA CC 12 IIK-12 0IIK | JIL1JIL3
1 pOBOIT NOJIHCE. nvnhn.ﬂw JAITHTE HNEKTPOHHEIX SomEnEE 3 JI.4J12.1 2.2
Tenepauys 1 ceprdmKanps Kode. HHCTALIAIMA KPHIITOCHCTEMEL J23 7124
/Cp/

Pazgen 3. Konuenuus 31eKTpoHHOro NpaBHTCALCTBA.
KuGepnpecrynuocrs. lepenexTnnbi anexTy

3.1 Tema 3.1, «DNEKTPOHHOE NPABHTENECTEON 2 IK-120IK | JIL.1JIL3
Hopmam paBoBoe 06! SNEKTPOHHON KOMMEPIHH. -3 JI.4J12.2 12.3
CHCTeMSBI ICKTPOHHON KOMMEPITHH B CEKTOPAX B3aHMOJCHCTBHA J2.4
thwamuecknx 1 opumMaeckux maw ¢ rocyaapersom (G2C, C2G, B2G n
G2B)

/Tlex/

3.2 Tema 3.1, «DNeKTPOHHOE PABHTENECTBON 2 TIK-12 OIIK {JI1.1J11.2 JT1.3
HopMaTHBHO-TIPABOBOE 00ECIIEYCHAE IMEKTPOHHOMN KOMMEDIHH. -3 JIL.4J12.1 122
CHCTEMBI 3JIEKTPOHHOMN KOMMEDITHH B CEXTOPAX B3AHMO/IEICTRHN 231124
duamaeckux  opuaueckax iy ¢ rocyaapersom (G2C, C2G, B2G n
(G2B). IToproToska pedreparos i npeseATaAl mocpencrsoM MS Power
Point
Mip/

33 Tema 3.1, «DNEKTPOHHOE MPABHTENLCTBOY 14 | IIK-12 OIIK | JI1.3 JI1.4J12.1
HopMATHBHO-TIPRBOBOE OOECTIEYEHAE NEKTPOHHON KOMMEDIHH. -3 J12.2)123)12.4
CHCTEMBI IISKTPOHHON KOMMEPIHH B CEXTOPAX B3AHMO/ICHCTBHA
rsmeckux 1 opuaMYeckux mun ¢ rocynapersom (G2C, C2G, B2G u
G2B).

/Cp/

34 Tema 3.2. «Be30MACHOCTS SNEKTPOHHON KOMMEPIHID. 16 | TK-12 OITK [JI1.1J11.2 JI1.3
Momennnaectso B MATepHeTe. PHekH B wuﬂﬂ.vommox KOMMEPIHH. -3 J.4n2.2 2.3
TlepCrieKTHBEL HAEKTPOHHOM KC 7 I HCHHC H 2.4
MpPABOBAA OCHOBA CENIOK B C(iepe INEKTPOHHOID mﬁmaow
/Cp/

3.5 Bauér/ 4 TIK-12 OITK [J11.1 J11.2 J11.3

-3 JI1.4712.1 J12.2
2324

Paznen 2. ABTOMATHIHPOBAHHBIEC CHCTEMBI JIEKTPORHOH
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@®OHJ1 OIIEHOYHbLIX CPEJACTB

Mpuaoxkenne 1

1 Onucanue nokasareiei v KPHTCPHCB OUCHHBAHHSI KOMIETEHUHH HA PA3JIHYHBIX dTAnax
HX a—u@—u_s:—ac-ws:::_ ONMUCAHHKE LKA OUCHHBAITHSA

1.1 TMokaszarenu ¥ KPUTEPHH OLSHHBAHMS KOMTETCHIHIT:

[TPAKTHKH

3VH, cocrasnsiioume
KOMITETEHLHIO

INokazarenu olLIGHUBAHUA

Kpurepuu ouennpanns

Cpencrsa
OLCHHBAHM

Y onepHpoBars #
MPHMEHSATH [PABOBLIE
ACMEKThI B CBOETH
NEATeNLHOCTH B cepe
JIEKTPOHHOIA
KOMMEpLIHH

JlemoHCTpHpYeT yMeHns
TUIAHHPOBATL U
Oprann3oBbiBaTh padory,
fasupyack Ha
HOPMAaTHRHO-MPABOBBIX
0COOEHHOCTAX aHAIN3A
LESITENLHOCTH CYOBEKTOB
ANEKTPOHHOH KOMMEpIHH

TTpoieMOHCTPHPOBAHO
YMEHHE OTCTAMBATH CBOIO
HO3HLHIO; YMEHHE
NONBL30BATLCSA
JIOTIONHHTENBHOH
npaBoBoii IMTepaTypoii
TpH MOATCTOBKE K
3AHATHAM

O - yeruetii onpoc
(BOMpOCHI N0 pazaeny
1-3);

Peepar (¢
TMpe3eHTanHei),(TeMb
10-24), Bonipocs! Kk
sauery (30-40)

MK-12:

CrocoGHOCTLIO  paspadaTbiBaTh
TEXHONOMHYECKHE, W/HIAM MApPKCTHHIOBLIC, W/WIM PEKIAMHbBIC, W/WIH JIOTUCTHYECKHE IPOLIECCHI) C

TIPOEKTEI

HCTIOJIb30BAHHEM HHOPMALHOHHEIX TEXHOIOTHil

NPO(PECCHOHMTLHOH

HCATCIIBHOCTH

(Toproso

3 ocHOBHBIE BH3HEC-
[POLLECCHI B
MEKTPOHHOM OUzHECe

J1eMOHCTPHPYET 3HAHHA
10 METOIAM HCCIEA0BAHHS
KIoUeBbIX Dusnec-
MPOLIECCOB TOPrOBLIX
npeanpustuii B cdhepe
JNEKTPOHHOIO BH3HECA

[TpoaeMOHCTPHPOBAHB
3HAHMSA [0 METOAAM
aHanmMia
KOMMYHHKALHOHHbBIX
MpOLIECCOB B
Opramu3aiHH,
apryMEHTHPOBAHHOCTh
TIPHBEACHHBIX B OTBETAX
TIpHMEpOB

K3 - koHTpONBHOE
3a/laHHE (BapHaHTh
6-10);

Bonpocn! k 3auery
(1-10)

B HaBbikamMu
NPHMEHEHHS
KOHKPETHBIX
HOpPMAaTHBHLIX DA3HCOB B
3nexTpoHHoil cdepe
GusnHeca

JleMoHCTPHPYET HABBIKH
MPOBEACHNs aHANN3a
KJTIOUEBLIX TIOJIOMKEHHI
npasoro obecneueHns
CHENOK B cpepe
INEKTPOHHOro GH3HEca

[TponemoncTpupoBaHo
BliafcHHe 1 cBoGoaHoe
MPHMEHEHHE
TEOPETHUECKHX
MO3HAHKI HA& MPAKTHKE H
MPOAEMOHCTPHPOBAIBI
HABbIKH AHATH3A
HOPMATHBHBLIX DA3HCOB B
2NEKTPOHHOI chepe
Bu3neca

K3 - konTponsHoe
3ajanue (BapuaHT |-
3

Pedepar(c
npeseHTalmneit),
(Temnl 24-35),
Bonpocsl k 3auery
(10-30)

Y y4acTBoBaTh B
paspaboTke
HHHOBALHOHHBIX
METOJIOB, CPEACTB U
TEXHONOruH B obnacTi
npoecCHOHaNLHOMN
NEATENBHOCTH

JleMonCTpHpYET yMeHHE
cocTaBHTL pedepar,
Oasupyach Ha
HHHOBALIMOHHBIX METOAAX
aHAUIH3a JIEATENLHOCTH
cyObEKTOB JMEKTPOHHOM
KOMMEPLHH

[TpogemoHCTPHPOBAHDI
YMEHHS OTCTAUBATL CBOIO
[TO3ULIMIO; YMCHHE
110JIb30BATLCA
AOTIONHHTENLHOH
nuTepartypoii mpu
MOArOTOBKE K 3aHATHAM

U IPH BBITOJIHEHHH

pedeparos

O - yerubiii onpoc
(BOnpocs! Mo pazaeny
2u3);

K3 - kourponsHoe
3aiaHue (BApHaHThI
1-6); Pegepar (c
npe3cHTAlMEe ), (TeMbl
1-15), Bonpocst k
3auery (10-20)

B [peacTaBlEHHAMH O
KOHUEITIHH
JNEKTPOHHOTO
NpaBuTENnLCTBA

JeMOHCTPHPYET HaBBIKH
aHanu3a ocobeHHocTei
TEXHOMOTUH PHMEHEHHS
EKTPOHHOH KOMMEpPLIHH
B CEKTOPAX
B3aHMOEHiCTBHA
(n3nueckux n
HOPH/IMYECKUX JIHILL C
rOCYapCTBOM

[TpoaeMOHCTPHPOBakbI
HABLIKH 1O MPHMEHEHHIO
COBPEMCHHBIX CPEICTB
KOMMYHHUKALAH PH
NOArOTOBKE K
KOHTPOJILHOH paboTe H
YCTHOMY OHpOCY

O- ycTHmlii onpoc
(BOMPOCE! N0 pasaeny
1); K3 - koHTpOnsHoe
3a0dHue (BapHAHTBI
3-7);

Pegepar(c
npe3enraumeii),
(Temnl 17-32),
Bonpoce! k 3auery
(20-30)

OITIC-3: ymeHue nosib308aThCs HOPMATHBHBIMH JIOKYME!
cOGMIOACHMO  ACHCTBYIOMIETO  3AKOHOAATENLCTBA M

FOTOBHOCTBIO K
JIOKYMEHTOB

TpedoBanHi

HTAMK B CBOEIT Npod)ecCHOHANIBHOI AeATELHOCTH,

HOPMATHBHBIX

3 HOpPMATHBHO-
npasosylo Gazy
KOMMEPUECKOH
JIeATENBHOCTH |
IMEKTPOHHOrO OH3HECA

JIeMOHCTPHPYET 3HAHMS,
KACAIOIMECH
HOPMATHBHBIX AKTOB B
chepe eKTPOHHOH
KOMMEPLIHH

[TpoaeMoHCTpHpOBaHbI
3HAHHA KIIOUEBhIX
HOPMAaTHBHO-TIPABOBbLIX
ACMEKTOB KOMMEPUECKOI
JISSTENLHOCTH U

ek TpoHHOro Gusneca, B
OTBETAX MPOCCKHBACTCH
HETKOCTDb M JIOrHYHOCTh
MPHUBA3KH TEOPHH H

K3 - kouTpoisHOE
3ajiaHue (BapHaHTbI
4-9);

O - yerHbiil orpoc
(BOMpOCH! MO pasiesy
1); Bonipocs! k 3auery
(20-40)

1.2 LLIKabl OLEHHBAH A
Texymnil KOHTPOJb YCHEBAEMOCTH W MPOMEKYTOUYHAS ATTECTALM OCYLUECTBIIACTCSA B
PAMKAX HAKOIHTENLHON GaLbHO-peiTHITOBOI cHeTembt B 100-0annbroii uikane, €CH 3a9€T.
50-100 Gannos (3auer)
0-49 Gannos (He3auer)

2 Tunopble KOHTPONLHBLIE 3314HHA HJIH HHblE MATEPHAJILI, HEODXOAUMBIE LTSI OUCHKH
3HAHMH, YMeHHil, HABBIKOB H (WIH) ONLITA AEATEJLHOCTH, XAPAKTCPHIYIOUIHX ITAlL]
(opmupoBanust KomneTenunii B npouecce ocBocHNA 06PA3OBATENLIOFH NPOrPaAMMbI

-wn:__ucn—u- K 3a4ery

1. TToHATHE 2NEKTPOHHON KOMMCEPLIHH.
2. HcTopHa INEKTPOHHONH KOMMEPIIHH.
3. CTpyKTypa pLIHKA 3JEKTPOHHOI KOMMEPLMH.
4. ACY pecypcamu NpeanpUsaTHa.
. MRP-cucrembl.
MRP [l-cucremsl.

5

6.

7. ERP-cucremsbl.
8

. Hopmarusuo-npasopoe obecneueHUe 3EKTPOHHOI KOMMEPLIHH.
9. CranzapTbl U TPOTOKO/LL 1eKTPOHHOM Kommepuun OB, OFX.
10. CranaapTbl 1 NPOTOKOALL AIEKTPOHHONA kKommepuui I0TP.

11. Bed-cmyuhnl, TexHONOrHUM HCNONL30BAHKHA BHPTYAIbHBLIX ar¢HTOB.
12. Peecrp UDDI. S13eik WSDL.
13. AyTeHTH(HKALMA KOHTPAreHTOB B MICKTPOHHOI KOMMEPIIHH.
14. Texnonoruu DL

16. DTHKA 2NEKTPOHHOH KOMMEDPLIHH.,
17. HopmarHBHbIE ACIEKThI 3aKTIOYEHUA CACNOK B MEKTPOHIIOM Ou3nece.
18. CRM-cucremsi.

19. Otpacnesslie TOProBbie MUIOMAAKH.
20. KoprniopaTuBHbie npeacrasuTenscrsa b Hurepnere.
21. BupryanbHbIEC MPEANPHATHS.
22. Wurepuer-unky6arTopsl.

|5. TlpaBoBoe ofecrieueHme HNEKTPOHHOTO MAPKETHHTAL.




23. MoOunbsHas KOMMEpLHS.

24. Toprosel€ psiibl H HHTEPHET-BUTPHHBL,

25. MuTepHeT-Mara3uHol,

26. Typuctnueckue komnanuy B MHTepreTe, MaTEpHET-CTpaxoBaHHe.
27. UnrepHer-Tpeiimmar.

28. TenepaGota,

29. HMHTepHET-ayKIHOHDI,

30. Cucremsr Peer-to-Peer.

31. BHAHHTOBBIC CHCTEMBbI.

32. DAeKTPOHHOE MPABUTENLCTBRO.

33. CucTeMbl NPe/IOCTaBIEHHS HANOrOBOI OTUETHOCTH uepes HurepHer.
34. DneKTPOHHBIE CHCTEMBI TOCY.IAPCTBEHHBIX 3AKY MOK.

35. Tlonarue, METO/B! H CIOCOOB! 3ALUMTLL OT KHOEPNPECTYITHOCTH.
36. Mowennuuecrso B Mureprere.

37. Kapaunr. Cxumunr, Yusuur. Crocodbt 3aiimTsL.

38. IlepcrnekTHBLI HIEKTPOHHOIT KOMMEPIIHH.

39. THUC u GPS-rexunonorum.

40. Texnonoruu paauodactoTnoi waentnpukaunn (RFID).

Kpurepun ouennpanus:

50-100 Gannoe (3a4€T) - HAMYKE B LIENOM TBEPIbIX 3HAHMIT B 0GbEME NPOIHAEHHOTO
Kypca B COOTBETCTBHH C UENAMH 0OYUCHMS, [01YCKAIOTCA OTIENbHBIE JIOrHYECKHE H
CTHIUCTHHECKHE MOTPELIHOCTH, 06YHAOLIMIICH YCBOWI OCHOBHYIO IMTEPATYDY,
PEKOMEH10BaHHY10 B paboueii NporpamMMe JAHCUHILIHHBL,

0-49 Gannon (He3auer) - OTBEThI HE CBA3AHBI C BONPOCAMH, HATHUKE rpyGrix oumboxk B
OTBETE, HEMOHUMAHHE CYILHOCTH H3J1AraeMOro BONPOCA, HEYMEHHE IPUMEHATh 3HAHM Ha
MPAKTHKE, HEYBEPEHHOCTh H HETOMHOCTE OTBETOB Hd AOTIONHHTENLHBIE BOTPOCH

Bonpoce! K yerHomy onpocy
o pasneny 1 «KoHuenTyanbHse OCHOBbI HICKTPOHHOH KOMMEPLIHI»

1. [TlousTHe n npeamerHas 061aCTh MEKTPOHHOH KOMMEpPLULH.

2. [lepeudCiWTE OCHOBHBIE MOJENH OTHOMIEHWH MEKAY YYaCTHMKAMH Tpolecca
WEKTPOHHOH KOMMEPLIMH. :

3. B ueM oTamHuue OpraHH3allHOHHBIX QVO—uZu UHCTPYMECHTOR M MCTOAOB BEACHMSI
TPALMLHOHHON H ANMEKTPOHHONH KOMMEPYECKOH AEATENEHOCTH?

4. [lepcuHC/IHTE OCHOBHBIE W3MEHEHH! MEXAHH3MOB NPOBEACHHS TOProBOMH OMCPALMH B
CBAI3H C BHCAPEHHEM TEXHOIOI Uil 2MEKTPOHHOH KOMMEPLIHH.

5. Kakyio nndopmauiio 00bIMHO COMEPHHT INEKTPOHHDIH cepTHhuKaT DLITT?

6. llepeuncnure (GakTopbl, OMNPEACNAIONIMEG pPA3BUTHE KOPMOPATHBHOH DICKTPOHHOMH
KOMMEPILIHH,

[lo pasneny 2 « ABTOMATU3MPOBAHHBIC CHCTEMBI JJIEKTPOHHOH KOMMEPLIHHY

1. Packpoiite noHsaTHe TOProBo-3aKynouHoii B2B-cucremsi.

2. OnuuHTE OCHOBHBIE NMPOLECCH! OCYLIECTBIEHHS 31EKTPOHHOI TOproray B cexrope B2B.

3. Onuwnre paGoty CHCTEMB! MOJIHOMG LMKIA CONPOBOAIEHHS nocrasiukos (SCM-
cHCTEMA).

4. Omauure paboTy cHCTEMb! YipaBslieH s npoaakamu (e-distribution).

5. Onuwmre paGoTy CHCTEMBI NOJHONO UMKNA CONPOBOXKAEHHS morTpebureneii (CRM-
cHCTEMA).

6.  OxapaxTepn3yiiTe NOHATH YNEKTPOHHBIH KATANOr, IMEKTPOHHDI ayKLHOH,

7. Packpoiire nousatie ERP-cucrema.

8. Hasosure nperMyliecTBa H HEA0CTATKM UCTONib30BanHs ERP-cucrem.

9. Oxaparxrepusyiite nonatne CSRP-cucrema.

10. [laiite onpenenesue NOHATHS HHTEPHET-HHKYDATOP.

11

12.

Hasopnre OCHOBHBIE Pa3/IMUHA CHCTEM WIEKTPOHHOH KOMMEpPLMH B MOTPEGHTENLCKOM
cexrope (B2C) or cuereM SICKTPOHHOH KOMMEPLMH B CEKTOPE B3aMMOACHCTBHS
(pusuueckux auu (C2C).

[epeuncianre OCHOBHBIE Pa3HOBUAHOCTH CHCTEM PO3HWYHOH [IPOA@KH TOBApOB B
HMuTepuere.

13. Jlaiire onpenenenue MOHATHA wuTepHer-warasui. OMUILHTE TEXHOJIOTHIO CO3AaHng

14.
15.

HHTEPHET-Mara3uHa, npuoGpPETEHHs TOBAPOB B HHTEPHET-MArasuHe,
PackpoiiTe NOHATHA MHTEPHET-CTPAXOBAHHE, HHTEPHET-TPEHHHT.
Kakoso Hasnauenne poinka FOREX.

16. [laiite onpeeneHue NOHATHA HHTEPHET-ayKIHOH. [TepeurciiTe €ro OCHOBHLIE BHALI.

17.

TpaBoBas OCHOBA M ITHKA HICKTPOHHOH KOMMEPIIHH.

[To pazaeny 3 «KoHuernius 2M1eKTpoHHOro npasurensersa. Kubepnpecrynnocrs. [TepenexTHBb
MEKTPOHHOIT KOMMEPLII

LR —

el A

. Jaiite onpenencHue NOHATHA «IICKTPOHHOE NIPABHTENLCTBOY,

. ChopmynupyiiTe 3a1a41 M ONMHIIMTE CTPYKTYPY /EKTPOHHOTO TPABHTENLCTBA.

. Onpenesire CYUHOCT NOHATH FOCY 1APCTBEHHBIX 3MEKTPOHHbLIX TOProBo-

[IpHHUMIILI  TIOCTPOEHHMA M MOPAAOK  (BYHKUHOHHPOBAHHA  DNIEKTPOHHOH CHCTEMBI
rOCYapCTBEHHBIX 3aKYTIOK.

Konuenuna reorpauueckoii HHpOPMaLHOHHON CHCTEMBI.

Mowennniectso B MHTepHeTe: OCHOBHBLE ONPEAENEHHA H OTIHUHTEILHBIE HEPTHI,
[lonarue kubepnpecTynHOCTH.

[1paBoBLIE ACTIEKThI YNEKTPOHHOH KOMMEPLIMH.

9. Cnocobw npaBosoro obecrnedeHns CAen0K B MEKTPOHHOH KOMMEPLIHH.
Kpurepun ouenkn:

- 5 Gannos

On JEMOHCTPHPYCT 3HAHHC TIO BOMPOCAM TCMbBI, HCIOIB30BAN

BBICTABAACTCA JOTNIOJTHATENIbHYH)  HAYUHYIO JIMTEPATYPY MO TEME, PasBEPHYTO
O@%:EO_.EH?QOF CClIH OTBETHII HA BOMNPOC, apryMEeHTHPOBAHO BBICKA3A/l CBOK) TOUKY 3PCHHA,

c(hOpMYTHPOBAT CAMOCTOATENBHBIC BBIBOIBL.

- 4 Ganya OH YCBOMJI Marepual Tembl MO BOMNPOCAM B PaMKax OCHOBHOM

BLICTAB/IAETCA JINTEPAaTypbl, PA3BEPHYTC OTBETHI HA BONPOC, APryMEHTHPOBAHO

0ByHAIOMIEMYCS, CCTM | BBICKA3al CBOIO TOYKY 3peHHs, C(OPMYJIHPOBAI CAMOCTOATENbLHbIE
BBIBOJIBI.

- 3 baia OH (parMEeHTapHO YCBOWI MATEpHan, HEAOCTATOUHO Pa3BEpHYTO

BLICTABIACTCA OTBETH] HA BONPOC, HE MPOABKAN AKTHBHOCTL MPH OBCYMACHHH

ofyuaiomeMycs, €clih | AMCKYCCHOHHBIX BOMPOCOB, He CHOPMYMHPOBa CAMOCTOATENLHLIE
BBIBO/IbI.

- 0 Gamnoe OH HE YCBOWII TEMY, HE OTBETHIL HH HA OLHH BOTIPOC.

BBLICTABIIACTCAH

O@<:EOE®?—<OF CCJIH

Maxkcumansbuas cymMa 6aUIos o KoHTpoisHei padore — 40 dannos (3 Pasnena no 10 6annos, 5
Gannos 3a KOKAbL PABHILHLIA OTBET 110 4 BONPOCA B KAXKIOM pa3iene)

KonTpoJblbie 3a1aHus

Bapuanr 1
CymHOCTE NEKTPOHHOH KOMMEPHHU.
B2B-cucremsl,

Bapuaut 2

Opranu3auHoHHO-DKOHOMHUECKHE (JOPMBI 3IEKTPOHHOTO GH3HECa
JlorucTika 3neKTpOHHOI KOMMEPLHK

Bapuant 3
[porpammnoe odecneuenne dusneca B Mutepuere.
B2C-cucTeMsl.

Bapuant 4




HuTtepner-mapkeTuur.
C2C-cucremsl.

Bapuasur 5

MeTonsl mpoaskeHus caiita 8 Unrepuere
OcHOBHbIE HAPABNCHHS YNEKTPOHHOH KOMMEPIIHH.

Bapuasr 6

Pazpurne nuatexubix cucrem B Murepuere.
Tporpammnoe o6ecneuenne Gusneca B MnTepHere.

Bapuaur 7

Hopmarusnas 6a3a 3nekTpOHHOIT KOMMEpLIMY,
OcHoBHblE GH3HEC-MOIE/HN NEKTPOHHOTO BH3HECca

Bapuaur 8

busnec-nnan Unreprer-npoekra.
IpaBoBbie ACHEKTHI HIEKTPOHHOrO GH3HECA H WIEKTPOHHBIX CAEMOK.

Bapuaunt 9

HopMaTHBHO-NpaBOBbIE acnekThl B cekTope B2G.
B2B-cHcTeMbL.

Bapwuaunr 10

PazpaGoTka i pa3meLieHne caifta 21eKTPOHIOre MarasHua.
Inarexusie cuetems! B MuTepueTe.

Kpurepun ouenkn:

- 5 baios
BLICTABJIAETCA
obyualolemycs, eciu

OH  NeMOHCTPHpYET 3HAHME 10 BOMPOCAM TEMbI, HCIOMB30BAN
NOTOJIHHTENBHYIO HAy4HYIO JMTEpaTypy [0 TeME, pa3BEpHYTO
OTBCTHJI HA BONPOC, @PrYMEHTHPOBAHO BBICKA3AN CBOID TOUKY 3PCHHS,
CHOPMYIHPOBAI CAMOCTOATENBHBIE BLIBObI,

- 4 danna
BBICTAB/ISAETCA
ofyuaromemycs, eciu

OH YCBOW/I MaTepHal TeMbl MO BOMPOCAM B PAMKAX OCHOBHOI
JIATEPaTyphl, Pa3BePHYTO OTBETHI HA BOMPOC, APTYMEHTUPOBAHO
BbICKA3al CBOIO TOWKY 3peHMA, CHOPMYIHPOBAIL CAMOCTOATENLHBIE
BLIBOJIBL.

- 3 banna
BLICTABIIAETCS
obyuatoneMycs, eciu

OH GUE.ZG!A.N_UID YCBOHJI MATEpHAN, HEAOCTATOMHO pPa3BEPHYTO
OTBETH/I Ha BONPOC, HE MPOABIAI AKTHBHOCTL IpH O@O%vﬁbnm:x
IHCKYCCHOHHBIX BONpPOCOB, HE OGOUZVEEUOmP: CaMOCTOATEIbLHBIE
BLIBO/bI.

- 0 6annop
BLICTABJIACTCA
oByuaOmeMycs, eciii

OH HE YCBOMJI TEMY, HE OTBETIII HH HA OJIHH BOIMPOC.

Makcumalibnas cymma GalIoB o KOHTPoAbHOi padore — |5 amos (3 KP no 5 6annon)

Web-ButpuHa.

e R

E-mail-pexnama,

Temel pedeparos (¢ npesenrTauneii)

bannepuan pexnama.

Benenue nepenucky mo 3neKTpoHHOi noute. Mopymbt. YaTht
Buiibt 9IEKTPOHHOIT KOMMEPLIHH.

BHpTyaIsHbIE TOPrOBLIE MIOLIAIKH.

BHpycHbIii MapkeTHHT,

Bonpoce! 6e3011aCHOCTH B MIATEKHBIX CHCTEMAX.

Ocnosasie ocobenHocTH cucTem B2B.

10.  OcHoHbie ocoGennocTH cHeTem B2C.
11.  HMurepHeT-ayKkiMOHbI

12.  HMHrepuer-Gankuar

13. MurepHeT-BHTPHHEI (BE6-BHTPHHDLI).
14, HutepHeT-uHKYGATOPBI

15.  HHreprer-marasmu,

16. HHTepHer-cTpaxoBaHue

17.  HWureprer-rpeianur

18.  MexayHapoaHbIe IIaTEKHBIC CHCTEMBI.

19.  MobuibHas KoMMepLms

20. Mowennnuectso B Murephere

21, OGHAnMM4MBAHHE HICKTPOHHLIN JICHET.

22, Opranw3aups d2N1EKTPOHHOTO Mara3HHa.

23, Ortpacnesbie (BEpTHKAILHBIE) WIEKTPOHHLIE TOProssie rutowmaiky (eMarketplace),
24, DNEKTPOHHLIC GUPKH.

25.  TlepcnekTHBLI PAIBUTHA IEKTPOHHOI KOMMEPLIHL.

26. TlInarexxnas cucrema Instant.

27. Tlnarexuas cucrema PayCash.

28.  Tlnaresxusic cucremsl B Mnrepuer. Yro 3710 Takoe?

29.  TloHATHE H CYLIHOCTH HIEKTPOHHON KOMMEPLHH

30. TIpaBopoe obecrnieueHHe IEKTPOHHOIN KOMMEDPIMH H DTHKA JIEKTPOHHOI KOMMEPLIHH
31. Tlpoueccel, nomtepxusaemsie B B2B cucreme.

32, Tlpoueccel, noanepxupacmeic B B2C cuereme.

33. Hopwmartusubie nokymenTsi B DK,

34. Tlpasomoe oBecnedeHye CAEIOK B ANCKTPOHHOM GH3HeCe.
35.  Hopmatusno-npasoBoii 6a30C DNEKTPOHHOTO MAPKETHHTA.

Kpurepuu ouenkn:
OByuaroumuiica nonyuaet 3a pehepar 15 6annos npH cobmOAEHHH CIEAYIOUNX TpeGOBAHHIA:
- mocTassena npobaema HeenenoBaHusl, 000CHOBARA e AKTYANbHOCTB (5 Gammos);
- CICNaH KPaTKMA aHaiu3 pasiHuHbIX TOYEK 3PEHHS HA PaccMaTpHBAEMyio npobnemy
(2 bamna);
- c/IeNaHbl BEIBO/LI 10 HCCneayemoil npobneme (3 Gana);
- HMEeTCH NpesenTalus k pedepary (3 daina);
- HCMONB30BAHO HE MEHEE NATH JHTEPATYPHLIX HCTOUHHKOB, COO/IOAEHbI TpeSoBaHU
K o(hopmaeH o paboTsi (2 Danna).
3a HecoBumonenne ykazaHHbIX TpeGoBaHMil oucHKa chMaercs Ha | Gaml no Kakaomy
MYHKTY.
Maxcumanshas cymma Gannos 3a pedeparsi: 45 Gannos (3 pedepara no 135 Gannos)

3 MeToaHuecKHe MATEPHANLL, ONPEACJISIOIIHE NPOUEAYPLI OUCHHBAHKA 3HANHI, YMEHHIi,
HABBLIKOB H (HJIH) ONLITA JIEATEILHOCTH, XAPAKTEPH3YIOWIMX JTanbl (OpMHPOBAHHS
Komnerenunit

[lpouenypsl oueHupanus BKMIOUAIOT B Ce0s TEKYLWMA KOHTPOAL H MPOMENKYTOUHYIO
aTTECTALHIO.

Texywnii KOHTPOJIL YCIEBAEMOCTH NPOBOAWTCA € MCMONL30BAHHEM OLCHOYHBIX
CPeUCTB, [PEACTABIEHHBIX B M. 2 JAHHOTO MPHIOKeHHs, Pe3ylbTaThl TEKYWIEro KOHTPOA
HOBOAATCH JIO CBEAEHHS CTYAEHTOB J10 MPOMEIKYTOUHOI aTTeCTALMH,

IIpomexkyTounas aTrecTauns NPOBOANTCH B (DOpMe 3aueTa.

3aueT MpPOBOAMTCA MO OKOHYAHMM  TeopeTHHeckoro  ofydends [0  Havana
IK3AMEHALMOHHON CEeCCHM. Pe3yNibTarhl aTTeCTallMH 3aHOCATCH B 3a4CTHYIO BEAOMOCTH H
3aYETHYIO KHIDKKY cryienTta. CTYAGHTDLI, HE NPOLIEALIHE NPOMEXYTOUMHYIO ATTECTALHIO T10
rpaHKy CCCCHH, A0JKHBI TIMKBHAHPOBATH 3a/I0/KEHHOCTb B YCTAHOBICHHOM MOPSIKE.



IMpuaoxkenne 2
METOJAHYECKHE YKA3ZAHUSA 1O OCBOEHWIO JUCHHUILTHHBI

YueOHBIM MIAHOM MPEAYCMOTPCHbBI CACYIOIHE BHALI 3AHATHIA

- JIEKLIMH;

- IPAKTHYECKHE 3AHATHI.

B xXome neKUHMOHHBIX 3aHATHI PACCMATPUBAIOTCSA: OCHOBHBIE KOHUEATYAILHBIE BOHPOCH!
JIMCIHIUTAHEL, TIOHATHE JJIEKTPOHHOH KOMMEPIIHH, HCTOPHUS JNEKTPOHHOH KOMMEPIIMH, CTPYKTYPA PLINKA
anexTponHoi kommepuun, ACY pecypcaMM NpeanpsiTHs, CTAHAAPTHI M MPOTOKONBI JNEKTPOHHOI
xommepunn OBl OFX, n unbie Bompochl B coorsercrBuu ¢ PIT OMCUMIUIMHBI, TAKKE JArOTCH
PEKOMEHIALIME U1 CAMOCTOATENLHOT PabOTLI U NOArOTOBKE K NMPAKTHYCCKHM 3aHATHAM.

B xome npakTuteckux 3amsTHil yroyOnsioTCs M 3aKpEMAIOTCA 3HAHMA CTYAEHTOB MO psLy
PACCMOTPEHHBIX HA JICKIMAX BOMPOCOB, Pa3BHBAKOTCA HABLIKM M YMEHHS TIONYHEHHBIE B Mpoliecce
Suvﬁnzﬁm JHCLHUIIHHBI.

[lpy nOAroTOBKE K NPAKTHYECKHM 3ANATHAM KaMUILIi CTYICNT J0JIHCEIL:

— H3YUHTH PEKOMEHL0BAHNYI0 y4ebHY10 THTEpATYPY;

— H3YUHTh KOHCIICKThI JIEKLIHIT;

~ HOArOTOBHTL OTBETLI HA BCE BOMPOCH! M0 H3YHAEMOIi TEME,

—[IHCEMEHHO PEILIHTL JOMALIHEe 3aJaHHE, PEKOMEHAOBAHHBIE NPENONABATENCM MPH H3YYCHHH
KK 108 TEMBL.

[To cornacoBaHHIO C NPETNOAABATENEM CTYIEHT MOMKET MOArOTOBHTL pedepar ¢ npesenTaumeii no
Teme 3auaTHA. B mpouecce noAroToBKH K [PAKTHYECKHM 3aHATHAM CTYACHTLI MOIYT BOCIIO/NL30BATLCH
KOHCY/ILTALIHAMH NPENoaaBares.

Bonpocel, HE PACCMOTPEHHBIE HA NEKLMSX M MPAKTHYECKHX 3AHATHAX, AO/KHLI ObITh H3Y4eHb
CTYJEHTAMH B XOJIe CAMOCTOATENLHOI paboThl. KOHTPOMbL CAMOCTOATENBHOH paboThl CTYAEHTOB Hai
yuebHOlt mporpamMMoil Kypca OCYIUECTBISIETCS B XOAE 3aHATHIE METOAOM YCTHOrO Onpoca HiH
NOCPECTROM TECTHPOBaHKA, B xone camocToaTenbHoil paboTh Kb CTYACHT 0043aH NPOYHTATH
OCHOBIYIO ¥ M0 BO3MOKHOCTH JIOTICNHHTENLHYIO JIMTEPATYPY MO H3yuaemoii TeMe, JIONOJHHTH
KOHCTICKTBI  MICKIHIT HCAOCTAIOLIIHM MarepHanom, BLIITHCKAMH H3 PEKOMEHIOBAHIBIX
NEPBOUCTOUHHKOB. BBIAETHTh HEMOHATHLIE TEPMHHbI, HAHTH HX 3HAYEHHE B IHLMKIIONEIHUECKHX
cnopapax.

Meroanueckue YKa3anus no noaroroske pedepartos (¢ npesenrauueii) no AHcunmInne
«INEKTPOHHASI KOMMEPLHSI).

Llens paGorbl Han pedepartom - yrioyGneHHOE H3YMEHHE OTACHBHBIX BOMPOCOB M3 chepsbl
TIPOQECCHOHANBHOI AEATENbHOCTH.

lMociie  03HAKOMIIGHMS € MATEPUANAMH  BCeX  pe(peparoB, 3acHYLIMBAHMH JOKNANOB  HA
MPAKTHYECKHX 3aHATHAX Y CTYACHTOB JOJDKHO ObiTh chpopmupoBano ofiiee NpPeACTaBICHUE O
COBpPEMEHHOM COCTOAHMH, aKTyanbHbIX npodiemax B o6aacT NpoQeccHOHAILHOH AeATENLHOCTH.,

Moaroroska pedepara COCTOHT H3 HECKOJBLKHX FTANOB:

1. BrIGOp TEMBI H3 CIHCKA TEM, APEUTOMKEHHDBIX NPENOAABATCACM.

2. COop marepuana MO NEYATHBIM MCTOMHMKAM (KHHMraM M JKYPHAIAM KOMIIbEOTEPHOI
TEMAaTHKH), 4 TAKIKE 110 MaTepuanam B ceru MuTeprer.

3. CocraBneHue njiaHa H3noKeHus coOpaHHOro Marepuaa.

4, Odopmnenne TeKcTa pedepara B TEKCTOBOM
B OpenOffice.org Writer.

5. Tlogroroska 10 TecTOBBIX BONPOCOB MO TeMe pedepara.

6. [loaroToBka MAUMIOCTPATHBHONO M ASMOHCTPAlOHHOro matepuana B MS Power Point wim
B OpenOffice.org Impress (npesentauns ans goknana). _

7. Moxnan pedepara Ha 3anathi (pediepar N0AKCH ObITH JONOKEH HA OJIHOM M3 3aHATHI 110
rpaHKy, COCTABICHHOMY MPENONABATENEM. ).

8.  KomnonoBka marepuanos pedepara it CHaduH NPenojasarcimo (pacAeuaTannbiil TEKCT,
JIMCK ¢ TEKCTOBLIM (haiinoM u Qaiinom npesenraunm).

penakrope MS Word 1nn

Tpebopanms K 0(POPMIIEHHIO TEKCTA.

1. O6mem pedepara - 5-10 cTp. Tekcra,

2. [Upugt
ocHoeHoro texkcra - Times New Roman Cyr 14 pasmep.
saronoskos | yposns - Times New Roman Cyr 14 pasmep (KMpHbI).
3aronopkon 2 yposus - Times New Roman Cyr 12 pasmep (kuphibiii KypcHB).

3. [Mapamerpb! ab3aia (OCHOBHOH TEKCT) - OTCTYN caepa M crnpasa - 0, nepsas CTpoKa OTCTYN -

1,27 cM; MEKCTPOUHbIA HHTEPBAJ - O/INHAPHDII, BHIPABHUBAHHE 110 HIHPHHE,

4, TlapaMeTpbl CTpaHHLbl: BEPXIEE M HinKiee 10 2,5 cM; rmone cnesa - 3,5 oM. noie cnpasa - 2
cM. Hymepanss crpanuil - npaesiii HIDKHMET yro.

5. [lepenocht aBTOMATHUECKHE (CEPBHE, A3bIK, PACCTAHOBKA MEPEHOCOB).

6. Tabmuupr cneayer aenarts B pescime Tabmuy (nobasurs Tabauiy), a He PHCOBATL OT PYKH, HE
paspbiBaTh, Hymepatins Tabitin - CKBO3HAI M0 BCEMY TEKCTY.

7. Pucynkn - uepHo-Oeneie i usernsie, (opmar BMP, GIF, JPG. Hymepauus pucynkos -
CKBO3HAS MO BCEMY TEKCTY.

8. DopMyILl - A0/KHB ObITE 3aMMCAHBL B peaakrope (opmyn. Paimep ocuoruoro mpudira - 12
MopMyNIbI JIODKHBI HMETH CKBO3HYIO HyMEpaluio BO BceM Texcre. Homep (opMyiibl pasMewiaeTes B
KkpaiiHeii npapoi NO3HLMK B KPYTIbIX CKODKaX.

9. B konue pedepara gomken OuiTh JaH CHHCOK anTeparTypbl (He MeHee 10 MCTOMHMKOB, B TOM
upcne 910 Moryt Obite @ agpeca cernt Murepuer). buGnuorpaduueckoe  omncanne  (CrHcoK
nureparypei) pernamentiposano [OCTowm 7.1-2003 «Budnuorpaduucckas 3ammchb.

[locne oxonuanus paBoTbl 1O MOArOTOBKE TEKCTa pedepata HEOOXOANMO pAaCCTABHTH
CTPAHHLIb! (BHH3Y CTIPaBa), @ 3aTeM B aBTOMATHYECKOM pesxcime c(hopMUpOBaTh ormasncHne. Ornasnenne
JIOJDKHO ObITH PA3MEILEHO CPA3Y JKE [10C/1E THTYILHOM CrpaHnLibL,

Ha turyibHOI cTpaHuie J0/HO ObITh NOMELIEHO Ha3BaHue pedepara - KpynHsiM WpHPTOM. A
TAKAE MPYTINA i (paMUIns CTyJIEHTa, TOAroTOBHBINEro pedepar, nara.

Bropas cTpanmua — MHTEPAKTMBHOE OrMaBicHHE (B BHAEC THNEPTEKCTOBLIX CChUlok). [lo
FHTEPTEKCTOBOI CCBUIKE OrNaBiCHHUs A0/HKEH OCYIIECTBATLEH MEPEXO/L K COOTBETCTRYIOUIEMY pasjeny
pethepara.

B npesexrauud JomkeH ObITh TNOMELIEH B OCHOBHOM HAMKOCTPATHBHBI MaTepuan s
CONpOBOMCIEHHS JOKIALA H OCHOBHBIE MONIOKEHHA A0K1ana.

B konue npesenTauuu pedepara LoseH ObiTh NPUBEACH CIIMCOK UCTIONB3OBAHHBIX HCTOUHHKOB.
Obbem npe3eHTaluy — He Menee 20 cnaiiios, Bpems Ha J0KNA/ ¢ HCMONL30BAHNEM Npe3eHTalHu — 12-15
MHH,



