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1. HEJIH OCBOENISE AHCIHILTHANLL

1.1 Lenst oBnafenns CTyACHTAMH KyIbTYPO# AENOBOTO OGIEHHA, MCHXONOTHEH, CTpATErHeil H TAKTHKOH JeNOBLIX NEPEroBopos,
TIPHEMOB H METOJIOB BO3ACHCTBMS 1l ONMOHCHTOR W ROCTHAKCIKR 3(ypekTHBHOrO COTPYJHHYCCTRA.

2. TPEBOBAHHAA K PE3YILTATAM OCBOEHHA JHCIHILTAHEBI

1.5

«SperTHBIEIE MHCHEMEHHBIE H ANCKTPOHEHIE KOMMYHHKILLHH
Jlenonbie MUCHMA — KIACCH(HKALAS, CTPYKTYPA H HacTpoense. KymsTypa
MHCLMA, THICREbIE (PPasbi k odopMaeHHe,

Dake H whﬂ_ﬂ—.._uc_:_n_h_ noYTa: NPpHMEHEHHKE, CTPYKTYpa TeKcTa,

Henosoi renedion - paznonsAHOCTH, NPABIIA BeeHHS Bece/b! H
KynsTypa renedonnoro obueHus

/Cp/

TIK-6 TTK-8
NK-7

T L2 .3
L4021 12.2
123 Nz2.4 1125

ITK-8:roToBHOCTBI0 0Gecne uBaTh HeoBX0ANMBII YPOBCHE KAYECTBA TOPIOBOr0 obcayxnsanun

MK-7:cnoco6HOCTBIO 0Prann3oBLIBATE W I POBATL MATED HO-TexHHUecKoe ofecnetenne NpeanpysTHIL, JKYNKY 1 Npoaasy
ToBApOR

NK-6:cnocobuocTsio BEIGHPATE A€10BBIX NAPTHEPOB, NPOBOANTD € HIMNA AIOBLIC TIEPEroBopb, JAKA0YATE JOr0BOPA U
KOHTPOJIN] ThH HX BBIIO,

«D(heKTHBHEIE THCHMEHHBIC H 3EKTPOHHBIC KOMMYHHKALHHE)

- [ETOBOE ITHCLMO,

- AeNOBOH Tenedon;

- 10 Tenedionnbix rpexos;

- KIPOBOE JAHATHE MO IENOBOH Nepenucke K TenedoHHOMY 0GLICHHIO.
Harmmcanue pedeparos ¢ ncnomssosauuen Microsoft Office. /Cp/

TIK-6 TTIC-8
MK-7

Juirmzims
M4z n2.z2
23 124 2.5

B pesyneTarte ocsoeunn AHCUMILTHELE 06YUAI0MHIICH 0IHEH;

3uare:

OcloBHbIe METO/M Be/ieH s AENOBOl Bece/ILl; IPHHIHIbI COCTARIEHHA LNAHA TPOJIA, ONpPEAENATH ACCOPTHMEHTHYIO IIONHTHKY
OPTANM3AUHH; [LIAHKPOBATE 3aKYTONTYIO PABOTY; TEOPETHKO-METONONOTHUECKHE OCHOBLT IPONECCA TOPrOBOro ofCmyicHBARMR, HATPARNCHHA
MOBLILUEHHA KA1ECTBa TOpronoro Oﬂngm—mmaﬂ.—&.

Ymers:

«[TyBnras peus 1enoBOro Henonexay

Peuenoif anmapar, ALXaHHE H €O TPEHHPOBKA, JHKI[HA, HHTOHALAR H
naysa. Oparopekoe uckycerso. MoAroToska MarepHanos k
BhiCTYIIeRHIO. OcofeMmocTH KOPOTKOro yHesIaI0Mero BLCTYICHHA.
Tumranste oumGKH nyGiH UHON ek H CEKPETH! XOPOLIETO BHCTYITEHHS
/Cpt

TK-6 IK-8
TTK-7

nmmiizms
J1.4112.1 N12.2
N23 J12.4 N2.5

BecTn ocHopax 1e1080ro o5 uieHKS; COCTABIATS IIAH MPOJIAK; COCTABMAATE MAPKETHHIOBLIIH OI0/KET; ONPEeNAT, 3ATPATH HA 3AKYTKY H
TPAHCIOPTHPOBKY TOBAPA, 0GOCHORLIBATE (JOPMbI TOProBOro OBCITY K HBAHKA MOKYNATENEH; pa3pabaTsiBaTh HANPABIEHHS NONBIICHHA
KAYCCTBA TOProBsoro obemyUBaAHKA.

Bnagers:

TTPAKTHHCCKHMH HABLIKAMH JIENOBOCO OGLISHNS.; HABBIKAMH COCTATNIGIHA TNAKA MAPKCTHIA; MIAKHPORANHA JAKYNOWHOR HeATENLHOCTH;
TAHHPOBAHHA KOMMEPHECKOH IEATE/HOCTH; HABLIKAMH BLIGOPA METOMOB MPOALAH TOBAPOD /U PAINHYHAIX (JOPMATOR TOPronmH, BLIGOP
(popm monommMTensHOro 0fCTy iHBANNA NOKYTATENCH,

3. CIPYKTYPA H COJAEPKAHMUE IHCITHATLIHILE

«[lybnuunas peur Aenosoro uenosexan

Kynurypa oBiueiua kak cobmiosensne oGIUENPHILTLIX HPABCTREHHBIX
Tpeopanuii k nosenenno B ofneorse.  Makcumet sesknuBocTH [,
Jluua. Kynsrypa ofierus o kynwrypa nepesona. Texnuka peus,
OCHOBHBIE TIPABH/IA TEOPHH APTYMEHTAIMH H PHTOPHKH, THIHYHbIE
NTOrHYeCcKHe OLHGKH B APryMEHTATHH,

Kapra ponpocos crieusanuctos no neperosopam [, Hupenbepra u
Hpsu C. Poce: dynxusm 1-5. Jloruko- putopuseckue sdierrst o
NpOLEcce JHCKYCCHH Ha MEM LY HADOANbIX NEPEroBOPax.

TMpasuna stpdexruoro suicrynnenns Heiina Kapuern. Bapuawrst nnanon
TIOCTpOCHHA BhicTynenHiH Paccena Kouyanna. Kynstypa nesepGamsmnix
ROE—%E*—N&F—Q&. B 32BHCHMOCTH OT CTpPaHbl IPOBEASHHMA MEPEIOBOPON.
Hanucanue pedeparon ¢ ucnonszosannenm Microsoft Office. /Cp/

TIK-6 NK-8
MK-7

qL1m2mas3
J.4J12.1 12.2
JI23N12.4 7125

Kon Haumenopanue pasnenos s vem /pui jansrusy/ Cemecrp / | Yacos | Komneren- | Jlnreparypa
Kype LIHH
—vu-.._bg 1. Ocnonsl AENOBOro 3 THKETA
1.1 Jlexuna 1 «OcuoRHbIC XAPAKTEPHCTHEE OO LIEHIAD 1 2 MK-6 TMK-8 (J11.1 J11.2 J11.3
Llens, 3aga4u, CTpyKTYpa # aKTywisHOCTS Kypea, Jenosrie TIK-7 J1.4012.1 12,2
KOMMYHHKAUMH ¥ HX 3Havenne. Obmenne kak couransuo- Jz3N24 025

ICHXONOMHYECKHH MEXaIH3M B3aHMOLEHCTBHA B COBMECTHOM

| ICATCIILHOCTH
Hlew/

1.2 Mpakruteckoe sanstie 1 «OcHoprbIe XAPAKTE PUCTHKE OGLIEHHSD) 1 2 TK-6 MTK-8 |JIL.1 J11.2 113
- cnocofut BoxeficTous; [K-7 4021 2.2
- CTHIH o0menws; JI2.3 12,4 J12.5

- opmbt oBUIEHIS,

- MOArOTOBKA CTY/IEHHECKOH TPYTITILI K NPOBEAEHHIO AENOBOH HIPH
«[IPUHAJIO» (npuofperenne HABLIKOB L€10BOTO ofuesnus),
(opMrponanue HrPORLIX (HPM —MAPTHEPOY, PACTIPEACTEHHE POJICH,
HAKOMCTBO C COACPIRANHEM H ITANAMH ICNIOBOH HIPbL

Hanncanune pedeparon ¢ nenomssonannenm Microsoft Office, /TTp/

1. Crpaterus obuenus

2. lpocTpancTso 1 Bpems oBwenks

3. OcHoBBI TAKCCHKH

4. OcHOBHbIE 3aK0oHLL 0BUIeHAS

5. Tcuxomorkyeckne TPHEM! BIIMAHHA HA MAPTHEpA
6. HpapcTBeHILIC HEHHOCTH PhIHKA

7. O6menue mexcry hupmamn 8 CIIA

8. Packpoiite Npoliece ynpasnienus MapKeTHHIOM Ha ypoBHe
KOHKPETHOrO MPeNPHATHS.

9. Bu3HTHBIE KADTOYKK

10. TenedwonrbIi pasrosop

11, Menosas nepenucka

12. [lenopoii 3THKET H TONEPANTHOCTH

/Cpl

21

[K-6 TIK-8
MK-7

Nirar2ms
JI.4n2.1 Ji2.2
n23 2.4 125

Paznen 2. lleHx0a0rHI€CiKne NPHEMBI BIMAHUS HA MAPTHEpa

21

Jlekuus | «[lcHXOTeXHHKA ATTPAKUMH H yOE#ICH AR

Texuuka coznanua GMAronpHATHOO prevarienus. Ocrosibie METO/IbI
m_..—d.ﬂum,—n_h!—m. lﬂgogﬂa KOMILTHMEHT.

Tpuraauats npasuin ybewaeins

/Mex/

TIK-6 TIK-8
NK-7

Jquimzmasa
.4nz2.1 n2.2
123 2.4 7125

L3 «OTHKA W ITHKET B JieN0BOM obLenuy 1 & NK-6 MTK-8 |11 J11.2 11.3
Berpeua, npusercraie, npejicTannenue. BH3HTKA Kak HHCTPYMEHT -7 H1L4J12.1 n2.2
LEN0BOro KOHTAKTA. DTHKA AENOBBX OTHOWEHHI # 3THKET GH3Hec- 2.3 2.4 N12.5
obuenns
/Cp/

14 «3THKA H ITHKET B AENOBOM OB eI 1 4 TIK-6 TIK-8 |JI1.1 JI1.2 113
-3THKA JenoBoro obueHus; TIK-7 JI.40m2.1 2.2

123 124 125

- cnocofkt MPHBETCTBHS;

- HIPOBOE 3AHATHE 10 NMPHBETCTBHIO GH3nec-napTuepos, obMex
BH3HTKaMH, MPEACTABNCHHE KIponbLIX GupM. Pemerne obynaowero
KpoccropAa «3THKA Aenonoro Yenosexa». [oapesenke KTOroB B
BannLHOl OUCHKE.

Hanucanue pedeparos ¢ nenomssosauuenm Microsoft Office. /Cp/

22

«llcuxoTexnuka aTTPAKIHH H yBesRICHH)

- MCKYCCTBO KOMNpOMHCCa;

- Hayka ybexcars;

- ATTPaKIHA;

- MOBBLILUEHHE H NOHHNECHHE craryca nomnno.ﬁﬁzmh

- Tpennur «YGexnaioman peus 3a 30 cexyry.

Hanxcanue pedeparon ¢ ucnonsiopanuem Microsoft Office, /Cp/

TK-6 TK-8
[K-7

Jduimz2ms
JIL402.1 12,2
J23 1024 7125




YT 2538.03.06.02.plx

cmp. 5

23 «HMEi THYHOCTH ¥ HeBepbanbHoe oblieHIe TIK-6 TIC-8 |J11.1 J11.2 1.3
Darrop, pHsoue 1A GOPMHPOBANHE KMIIA. DiieKThr IK-7 JI.4n2.1n2.2
socnpraTha. Opescaa ana yenexa, MMumx 1enosoif sweHmuHsy. JN23 71247125
Ocobemtoctu Henepbanbioro 06LEHHS ¥ CPECTRA NOBH LCHHT
nenonoro craryca. TpakToBKa HeBepBAILHLIX CHIHANOB
iCp/

24 «MMumpic nRuHocTH H Hesepbansioe oburenkes TIK-6 TTIK-8 |J11.1 J11.2J11.3
- HMHJDK JICTOBOrO HeNOBeKa, -7 Ji.4nz2.1 2.2
- HMHJIHC XK EHILWHBL 2311247125
-HMH/R MYACIHHEL
- HenepbanbHLIe cpecTsa OBLISHHA;

- HCKYCCTBEHHOE NOBbILIENHE CTATYCA;
- tpennnr «HenepSansnoe oburennes,
Hanucanue pediepatos ¢ nemone3opannem Microsoft Office. /Cp/

25 «Tunonorus konduuicra. NPHYHHE BOIRHKHOBEHHA KOHDIHKTOD) MK-6 TIK-8 |J11.1 J11.2 11.3
MeTogbt yperynupoBaHus KOH(IHKTOB, OCHOBHLIE CTHITH MOBEICHHA TIK-7 n.4iz2.1 122
PYKOBOTHTENS B KOH(MHKTHON CHTYALWH, kapTa KoH(IHKTA, J23N24 7125
YPETYAHPOBAHHE KOM(UIHKTOR B IHMHOCTHO - IMOLHOHAILHOH cibepe,

KOJCKC IIOBE/IEHHA B Hcm—gﬂ—qn‘
/Cp/

26 «Tunonorua koudunicra, IIPHYHIL BOIMHKHOBEHMA KOH(BIHKTOB) NK-6 ITiC-8 [J11.1J11.2 J11.3
- OnpeaeienHe KOH(IUKTA; TI-7 J.4512.1 122
- THNONOTHA KOH(UIHKTA, 23 N24025
- MPHYMHE! BO3HH KHOBCHHA XU:..V.:EE“.

- OCHOBHBIE CTAHH KOH(MHKTA;

- CTPYKTYpA KOHQUHKTE;

- criocoBur yperynuporarua KOHQIHKTA.

Hanucanue pedieparos ¢ nenonssopannem Microsoft Office. /Cp/

27 «Tonepanrnocts. Haumonansustii MenTaNHIeT MK-6 MNK-8 (/1.1 J11.2J11.3
TNOHATHA ¥ BHABI TONEPAHTHOCTH, O 1€ CTHITH TIK U MK-7 J.4nz.1 n2.2
HAUMOHATHHEIE OCOBEHHOCTH ICNOBOO OOLIEHHS, MEHTATHTET. J23 124 025
/Cp/

28 «OcHoBLI (H3HOrHOMUKH H rpadonoruuy MK-6 [1K-8 [JI1.1 JI1.2 111.3
- AMA YeIOBEKA €ro XapakTep, [TK-7 J.4nz.a n22
- Kamnurpagus; 23124725
- husHOrHOMUEKS,

- /133 H TOJIGPAHTHOCTS,
e m—vh.ﬂcq.ﬁn—:_:ﬂ ..Amw:ﬂ—mh—.—gﬂr O MHOCOM CRAMCT.
Hamucanve peeparon ¢ enonsaosanuem Microsoft Office. /Cp/
29 «TonepauTHocTh. Haunonansnsiii MentanureTs MK-6 ITKK-8 |JIL.1 12713

- IOHATHE TONEPAHTHOCTE;
- MEHTLTHTET;

- HAUKOHATLHLIE OCODEHHOCTH AEN0BOro ofenns,

Mpaxruyeckoe 3anntue 4 «TonepantrocTs. HauwoHanbHbii
MCHTalHTeT»

- NOHATHE TONEPAHTHOCTD;

- MEHTANHTET,

- HAUMOHANblbIE ocobennocTy genosoro obmenns,

Hanucanne pedeparon ¢ uenonsionanuem Microsoft Office. /Cp/

IK-7 J.4J12.1 2.2
JI23N2.4 1125

YII: #538.03.06.02.plx

.6

210

OTHOLUEHHI»

/Mp/

IpaxTrueckoe 3auaThe «[lokyMEHTHPOBANNE TOPrOBOI AEATCALHOCTH 1
JOTOROPHO-MPABOBLIX

SA3BIK H CTHIL ACTOBOrO MHCLMA. Sl3bikoBbIe (GOPMYIIL, BEPRKAIOUHE
MOTHBB!, IPHYHIL! H UENH CO3MaHHA JokyMenTa. [Ipumepnsie Gopmbt
JOKYMCHTOB! NPOTOKO 3aNHCH AEeNOBOH mﬂcnhr_. NPOTOKON @
HAMEPEHHAX, COMMIALICHAE O COTPY/AHHYECTRE K OPraHH3AIHK
B3aHMOOTHOLIEHHI, TPOTOKOI © PE3YIILTATAX MPOBEACHHBIX
NePEroBopOB, MPEABAPHTE/ILH b JOrOBOP.

HexoTopbie BH/Lsl KOMMEPUECKOH JOKYMEHTALMK K KOPPECHOICHIUK B
Me# TyHAPOHOM OH3nece: CTPYKTYDa ACNOBOrO MHCHMA, HEKOTOpLIE
BH/IBL JICJIOBLIX MKCEM — 3aNPOCK!, NIPEMLIOKEHHS, 32K,
Hcnonssonanse snekTpouKoH NONTH, OTIpaBnenHe thakcon,

MK-6 1TK-8 JI1.1 .2 1113
MK-7 J.4n2.1 12,2

J123 N12.4 12,5

211

5. Mmmmx genosoro

8. Kpuruka B cnope

/Cpl

6. Jlenosoii sastpar,
7. Cniop ero ueny K noixo/s!

1. OcobennocTn obuieHHA HYepea nepeBoIMKa

2. [TeHXonorHvecKHe NPUEMB! DITHAHKA HA NAPTHEPA
3. BocipuaTie M NOHHMAHHE B TPOUECCE OOILEHHS
4. MMumic 1enoeoi eHuHHb

MYHTHHBL
obes, yucun,

9. ArpeccH BO BpeMA cropa
10. OcoBHble HANpABREHHS

MK-6 [IK-8 |JI1.1 J11.2 J11 .3
ITK-7 J.4J12.1 2.2

2.3 M2.4J12.5

Bauér/

TIK-6 [TIK-8 [JI1.1 JI1.2 JI1.3
IiK-7 47121 12.2

NI23 2.4 125

4, ®OH1 OHEHOYHLIX CPE/ICTR

CTpykTypa u cofepianne (PoH/IA OUSHOUHBIX CPEACTE JUTA MTPOBEACHKA TEKYLCH K NPOMEIKYTOYHON ATTECTAUMH NPEACTABICHEL B
Tpunoxennn | & paboueit TPOrpaMMe JAHCLHITHHLL,

5. YYEBHO-METOAWYECKOE H HHOOPMAUHOHHOE OBECIHEMEHNE AMCIGHILIHHDBY

5.1, OcHoBnas auTepaTtypa

ABTOpBI, COCTABHTENK 3arnasue Hzparemsctro, ron Konwu-o
JIL1 |3T. Kymikosa, ME. |[Kynbrypa peun u nenosoe ofuiense: yue6unk Pocros w/ll; Hagarenscko- 500
Jloxresa nonHrpadguueckHii
kommtexc PIDY (PHHX),
2017
J.2 |Babaesa, A. B, Jlenosoe obuenue 1 1enosoit 3THKeT Canr-Tletepbypr: http://www.iprboakshop.r
Manuua, P. H., Terpononke, 2019 w84671.html
Mamunoii, P. H. HEOTPAHMHE HHBLIT TOCTYIT
IR 33PErHCTPHPOBAHHBIX
noAs30Barenei
J.3 [Tumuenko H. M. Jlenosoe o0wenne kaxk (leHoMen KyneTyph: Mockna|Bepmun: Jupekr- hitp://biblioclub.ru/findex.
monorpadins Menua, 2019 php?
page=book&id=496891
HEOrpAHIHEHMBIE nocTyn
AR 3aPErHCTPHPOBAHHBIX
nons3oearenci
ma4 Henosoe obwenne: ywebuoe nocobue Mocksa: Jawkos u K°, 2018| hitp://biblioclub.ru/index.
php?
page=book&id=496102
HEOrpaHH4E HHBLI JoCTYR

JUIA 3APCCHCTPHPOBAHHBIX
nonb3osarenei




YIT: 2538,03,06.02 plx e, 7

5.2. lenonunTensHasn JuTepaTypa

ABTOpLI, COCTABUTENH Jarnasue HMaparenserso, rog Konuu-s0
N2.1  |Konecuuxosa H, JI. Jlenosoe oBuwenne: yueGuoe nocobne Mockea: @JIMHTA, 2016 | hitp:/fbiblioclub.ru/index.
php?

page=bookdzid=364145
HEOIPaHIHE HUEITT NOCTYN
JUIA 3APErHOTPHPOBRHHLIX

nonb3oparene
JI22  |Hepesnuxnu, E. B. Henosoce ofuienne: yuebnoe nocobne ExarepunGypr: ¥pansckuit | http://www.iprbookshop.r
(heepanbHLIH YHHBEPCHTET, w/68236 . html
OBC ACB, 2015 HEOTPANHME HHLL AoCTYN
L% 3APSTHCTPHPOBAHMBIX
nonb3oBareneit
JI2.3  |Turoza, JLT. Tlenosoe obuenne: yueGuoe nocobue ans crynenros |Mocksa: IOHHTH-JJAHA, [http://www.iprbookshop.r
DY308, OO YIAOLMXCS N0 CACUHLTEHOCTAM 2017 w71212.himl
SKOHOMMKH H YNpanienus HEOrPAHINE HHBII HocTyn
JUTA 32PErHCTPHPOBAHHBIX
nons3oBaTenct
J24 |TpasunB. B, Marypa |[lenosoe obmenne. Monyns II: npaxtiueckoe Mocksa: Hdeno, 2016 http://biblioclub.ru/index,
M. H., Kyp6arosa M. B. [nocobue php?

page=bookd&id=486961
HeOTpRHHIE HHLIT 10CTY T
LI 33PerHCTPHPOBAHNLIX

monb3oparenei
J25 Business Excellence: sxypuan Mocksa: PUA «Crangaprsr | htip://biblioclub.ri/index.
u kavecTnon», 2020 php?

page=book&id=599816
HEOTPAMHHE HHBLT A0CTYN
/MR 3apPerHCTPHPOBAHHBIX
NOMNb30oBATENEH

5.3 lHpodeccnonanuibie 62361 ganupix 1 nid0pMaLIHONHHBIE CHPAROYHLIE CHCTEMBI

Koncynsrant +

5.4. llepeyens nporpammioro ofecneuenus

Microsoft Office

5.5. Yuefno-MeroHiccicne MATEPHANB] A5 CTYACHTOR € OTPAHHYCHHBIMEH HOCTSAIMH 300POBLS
Iy neobxoauMocTH NO 3afBNEHHI0 OBYIAOWIErOCS ¢ OFPANHYENHLIME BOIMOKHOCTAMH 3/0POBLA YUeBHO-METOMHUECKHE MATCPHANK
NPEAOCTARIOTCS B (POPMAX, ANANTHPOBAHILIX K OTPANHHEHHAM 3JOPOBLR M BOCIPHATHA HHGOPMALKH. JUTA I ¢ HADYLIEHHAME FDEHHA: B
hopme aynuodaiing; B mewaTrof hopMe yBenHuCHHLM WpHTOM. [IN8 THIL C HADYLICHAAMH CyXa: B BOpMe 3NEKTPORHOrO IOKYMEHTA; B
neuarHoi hopme. JInd Jiuil ¢ HAPYIIEHHAMH ONIOPHO-ABHIATENLHOTC ANNAPATA; B (JOPME NCKTPONIIONO JIOKYMEHTA; B TleqaTHOH dopme.

6. MATEPHANLHO-TEXHHIECKOE OBECUEY EHHE JEM CIHILTHHLE (MOJLY.0)

Tomeruenys A8 NpOBEASHHR BCeX BHIOB paboT, NPEIyCMOTPEHHBIX YIEOILIM IUIIHOM, YKOMIICKTOBAHA HEOGXOLKMO
ClEUHATHIHPOBAHHOH y4eOHOH MebelbIo M TEXEHYECKHMH CpejicTRamMK obyderua, IS NPOBENEHIA NeKUHOHRBIX SARATHI HCTIONEIYETC
IEMOHCTPAIHONHOE 050pyLOBalHE.

7. METOMMIECKHE YKAZAHHS LI OB YYAIOIIHXCH 10 OCBOEHMIO IHCTHILTHILE (MOAYJI5)
MerojieckHe ykasaus 10 OCBOEHHIO AHCUHIUTRIEL! Npe)CTanens! B [Tpuroxenuy 2 k paGoyeH MPOrPAMME IHCIHIUTHITL,




Mpunoxenne 1

®OHJI OHEHOYHBLIX CPEJICTB

1 Onmcanue nokasaresneil H KPHTEPHEB OLIEHHBAHMS KOMIICTEHIMIT HA PA3IAYHBIX
ITanax Hx GopMHpoBaHMsL, OMMCAHME KA OLCHHBAHHS

1.1 TMoxazaTeny B KPUTEPHH OLEHHBAHHSA KOMIIETEHIIHIA:

3VH, [Toxasarenu Kpurepuu Cpencrea
COCTAaBJIAIOIIHE OLIEHHUBAHHA OLICHHBAHHA OLICHHBAHHA
KOMIETEHIIHIO
IIK -6 crioco6HoCTEI0 BLIGHPATE JEI0BLIX IAPTEPOB, MPOBOAMTL ¢ HUMH
AENI0BbIE NMEPEroBopPLI, 3AKII0YATE A0T0BOPA H KOHTPOJIHPOBATE HX
BBINOJIHEHHE
3HaTh: Hemonctpupyer | ITpogemonctpuposans! | 3avem
OCHOBHBIE METO/Ib] | 3HAHUA 3HAHUA OCHOBHBIX | (6onpocet 1-14)
BE/ICHHUA NEIOBOH | OCHOBHBIX MOHATHH, OCHOBHBIE | Tecmubi
becensl. MOHATHH, LETTH, NPHHIMIEL | (pazdene 1,2)
OCHOBHEIE chepel  npumeHeHus, | Onpoc (1-24)
LIEJTH, 00BeKTEl, CYOBEKTHI,
NPHHIUIIBL, METOJONOTHYECKHE
cihepst OCHOBEI
IIPUMEHEHH, KOMMep4YecKoi
00BEKTEI, JEATENEHOCTH, ee
CyOBEKTEI COCTaBIAIONIHE
KOMMEPYECKO# | 3MEMeHTSI, JIOrTOROPHI B
JeATENBHOCTH, | KOMMEpYeCKOM
ee JIeATENbHOCTH,
COCTABJIAIOINME | KPHTEDHH OLEHKH M
3NIEMEHTEI, BblbOpa JIENOBBIX
JIOTOBODEI B | HAPTHEPOB,
KOMMEPYECKOH | MPUHIMIIEL, 3Tans
OEATENIEHOCTH. | AENOBHIX IIEPErOBOPOBR,
JENOBOH 3THKET
Ymers: HemoucTpupyert | [IponemMoHcTpupoBassl | 3avem
BECTH OCHOBAx YMEHHA yMeHus B oOnact | (éonpocer I-14)
JeJIOBOro BBIOHPATH Bpifopa  napTHepoe, | Pehepam
obmeHus. [apTHEPOR, YMEHHA 3aKM04aTh | (memor 1-8, 13-
3aK/I04aTh Jorosopa u|l3)
JIOTOBOD U | KOHTPONHPOBaTE  MX | Cumyayuonnsie
YMEET  BECTH | COOMIONEHHE, 3adanus (1-12)
JENOBLIE OpPraHu30BbIBATH
IIEPErOBOPEL. TIepEeroBOPHEIi
1pouecc, B TOM YHCJIE
¢ HCIONB30BaHHEM

COBPEMEHHBIX
cpenacTs
KOMMYHHKALHH.
Bnaners: Hemoncrpupyer | [TponeMoHcTprpoBans! | Konmponsneie
NPaKTHYECKHMH BlIazieeT HAaBBIKH JlenoBo#t | 3adanus
HaBBIKaMH HaBbIKAMH NEPEMHCKH (6apuanm I-4)
JIENIOBOrO BECTH JIEJIOBYIO | IETIOTIPOM3BO/ICTBA, Cumyayuonnsie
oOLeHus. HEPENHCKY, HaBBIKH NENOBLIX | 3adanus (1-12)
HABEBIKH KOMMYHHMKaLHH
AENOBOTO npodeccHOHANBHO#
o0Imenns. cpene. HABBLIKH
JAENOBOTO 00lIEHHd B
CTaHIaPTHBIX
NpodecCHOHANBHEIX
CHTYaIHsAX.

ITK-7: enocoGHOCTHI0 OPraHM30BLIBATE H MJIAHHPOBATL MaTepPHAILHO-

TeXHHYecKoe ofecneyeHne npean

HATHIA, 32KYNKY H IPOJAKY TOBAPOB

3Harts: Hemonctpupyer | [lpoaemoncTpupoBans! | 3avem

NPHHLIATIBL 3HaHHE B 3HaHHA O NOpAAKe (sonpocer 7-32)

COCTaBIEHHA obnacru (hopmuposanus 1 Tecmet

MmiaHa  npojax; | fopMupoBaHHs | HEOBXOAHMOCTE (pazdenwi 1,2)

ONpeneniTb 3aMacoe. obpazoBaHua Onpoc (13-39)

aCCOPTHMEHTHYIO TOBapHEIX 3a11acoB,

HOJIUTHKY TPHHIUIOR

OpraHH3aluH, MAaTepHaNBHO -

TUTAaHHPOBATE TEXHHUYECKOIO

3aKYIOYHYIO CHabKeHUs TOproBoi

paboty. OpraHu3alyu.

Ymers: Hemoncrpupyer | [Ipoaemorcrpuposans: 3auem

COCTaBNATE  IUIAH | yMEHHA B yMEHUS oecre nsaTh (sonpocer 7-32)

PO, obnacru MERCQRAIRD - Peghepam
TeXHHYECKOE CHadMeH e

COCTaBJIATE MATEPHAIBHO- | oraani, S— (memot 7-14,

MapKETHHIOBBIi TEXHHYECKOIO | npoascy (c6err) Tosapos. | 20-28)

bromxer; cHabXeHus Cumyayuounsie

OTIPEIIENATE OpraHM3alHH. 3adanusn (1-12)

3aTparsl Ha

3aKYTKY "

TPaHCMOPTHPOBKY

TOBapa.

Biagers: Hemonctpupyer | [ponemonctpuposana Koumponsuie

HaBrikamu HaBBIKH METOAONOIHA 3a0anus

COCTAB/IEHHA npuMeHenus | OUPOACTICHIMA (sapuanm I-4)
Heo0X0AHMOoro s

mnasa METOOMOTHH | (oo crnopg Cumyayuonneie

MapKETHHIa; s npodiecCHOHANEHOM sadawnus (1-12)

TUTAaHHPOBAHMA MaTepHaJIbHO- | sesTenbHOCTH

3aKyNO4YHOH TEXHHYECKOrQ | MATEpPHANEHO-




TOPrOBOTO
obcmyxuBanus.

JNeSATENEHOCTH, obecrneyeHHs. | TexHHeckoro
IIAaHUPOBAHHS oGecreqeH s, METOIE
KOMMepYEcKoii IIaHUPOBaHHA 00BEMOB

3aKYNKH TOBApOB.
IEeATENsHOCTH.

IIK-8 roroBHOCTBIO 0GeceYHBATE HEOGX0aAMMBIIL YPOBEHb Ka4decTBa
TOProBoro 00CayXKHBAHHS

3HaTh: Hemonctpupyer | IIponemoHcTpupoBans! | 3avem
TEOPETHKO- TEOPETHYECKHE | 3HAHMA O (sonpocer 21-
METO0JIOrHYECKHE | 3HAHHA B ciepe | 3aKOHOMEPHOCTAX 38)
OCHORBI IpOLECCA | KAYECTBA pa3BHTHA Tecmot
TOpProBoro TOProBOIo aCCOPTHMEHTA B (pasdenwr 1,2)
obcy:KHBaHus, 00CITy)KHBAHHA. | TOPTOBIIE, KPUTEPHH Onpoc (23-45)
HarpagrneHHs Ka4ecTBa TOBAPOB U
MOBBILCHHS YCIIyT.
KayecTBa
TOProBoro
ofcmyKHBaHHA.
YMers: Hemonctpupyer | JleMoHCTpUpyeT 3auem
000CHOBLIBATE ymenus B chepe | ymenus addextusHo | (gonpoce: 21-
(opmel  Toprogoro | KoHTpoa 33 OCYIIECTBIATH 38)
0OCITy>KHBAHHS Ka4eCTEOM KOHTPOJTE KayecTsa Pecpepam
MOKYIIaTeNeH; TOBapoB H TOBAapOB M YCIIyT. (memot 16-32)
paspabaThIBaTh ycIyr Cumyayuonnsie
HarnpaeJIeHHs 3a0anus (1-12)
TIOBBIIEHHA
KayecTsa
TOProBOTO
o6CTyKHBAHHMSL.
Bnaners: Hemoncrpupyert | [TIpoaeMoHCTPHPOBaHED Koumponsuuie
HaBBIKAMH BBIGOpA | OCHOBHEIE HaBBIKH OIpeNeNeHus | 3adanus
METOJOB MNPOJAKH | HABBIKH 6azoBoro yposus (sapuanm 1-4)
TOBapoB 2715 | hOPMHPOBAHHS | TOProOBOro Cumyayuonnsie
Pa3IMYHBIX H aHaJH3a obCTyKHBaHUs, 3adanus (1-12)
tHhopmaror KJTIOYEBEIX obocHoBaHuxA
TOproBny, BhHIOOp | MOKasareneit nporpamMmm
dopm KayecTsa H30HpATENBHOro
HONONHHTENEHOrO | 0fCy»HBaHHA. | TOproRoro
obcmyxuBaHus obcITyKHUBaHUA U
NOKyTIaTeNeH. OLEHKH €ro KayecTra;

HaBBIKH

(opmuporanus 1

4HANM3a CHCTEMBI

KITFOYEBBIX

nokasartenei

s dexruBHOCTH

1.2 IlIkass! oueHHBAHI:

Tekymuit  KoHTpone  ycreBaemocTH M NPOMEXYTOYHAsA  aTrecTalus
OCYHIECTBIIACTCS B PaMKaX HAKOMMTENBHOH OayuibHO-pefiTHHrOBOM cucremsl B 100-
OanneHOI mKkane:

50-100 6annoe (3auer)
0-49 6amnor (uesauer)

2 TunoBbIe KOHTPOJLHBIE 3AAAHHA HIH HHBIE MAaTepHANbI, HeOOXoAUMbBIE 15
OHEHKH 3HAHHH, YMeHHIl, HABBIKOB W (Mam) omLITA  NeATeNLHOCTH,
XapaKTepU3YIOMMX 3Tanel (JOPMHPOBAHHSA KOMIETeHUHd B npoecce 0CBOGHHS
00pa3oBaTeLHOI MPOrPAMMEI

Bonpoce! k 3auery

1. XapakrepucTHKa H COLEpIKAHHE NENIOBOT0 0GIICHH.

2. Crunu obmmeHns.

3. Bumsl v Qopmst 0bmenns B Gu3Hece.

4. OcHoes senoBoi putopuku. Kynstypa peuH B IE)I0BOM OOIIEHHH.

5. DOTHKa HCIONB3OBAHMA CPEICTB BEIPA3HTENILHOCTH HenoBoii peun. KymeTypa
JAHCKYCCHH.

6. MexaHnusm BO3mEHCTBHA B npouecce o0IIeHuUs.

7. JlexcHyeckue Cpe/ICTBA BHIPA3MTENLHOCTH PEYH.

8. DTuxa JeATEeNbHOCTH pyKOBOLHTE.

9. Cpencrea NOBEILIEHHS BHUMAHHS, HCIIOJIb3yEMBIE OPATOPOM.

10. Crcrema 0TpaGoTKH HABEIKOB OPATOPCKOro HCKYCCTBA.

11. IoaroToBka K My6AHIHEIM BEICTYILIEHUSM.

12. MeToas! oBnaneHus TeXHHKOM peyn.

13. Bazossie meToze! addexTHBHOrO NyGIHYHOrO BBICTYILICHHUA.

14. ¢ deKxTHBHEIE MPHEMEBI BBIC/TYINHBAHMS.

15. CymuocTs n conepxanue npodeccHoHaTEHOro CITyIIaHHS.

16. MckycerBo  koMmmmmenta.  OCHOBHEIE TpeGOBaHUA K  KOMILTHMEHTY.
XapaKTepHCTHKA CKPBITHIX KOMILUIAMEHTOR.

17. CymHocTs M OCHOBHBIE MpaBHIa KOHCTPYKTHBHOH KpUTHKH. DddekTHBHEIC
KPHTHYECKHE OLICHKH.

18. OcHOBEI AenoBoro sTHKeTa NpH TeneoHHOM o0LIeHuH, KyIbTypa peun npu
Tene(OHHOM 0BIIEHHH.



19. IlpaBuna Benenus TemedoHHBIX NEPEroBOPOB, THOMYHEIE OLIMOKH NpH
TeneoHHOM obLIeHHH.

20. Bugsl Jef0BOH KOPPECTIOHACHUHH — TenedoHorpamMma, dakc. DNeKTpOHHAA
no4Ta, TPeGOBAHMA K CTPYKTYPE H CONEPHKAHHUIO.

21. XapaxTepicTiKa MaHHITYIALHI B OGLIEHHH.

22.Tlpuemsl, cTUMyIMpyomHe OOINEHHEe H  cO3TaHUe JIOBEPUTENBHEIX
OTHOLUEHHHA.

23. BH3UTHAA KAPTOYKA U €€ POJIb B IENOBBIX KOHTAKTAX.

24. Bupie! e0BOro MHCEMA, €0 COCTABHBIE YACTH U oopmienue.

25. OcHOBHEIE MPaBHIIA [EOBOM MEPEMHCKH.

26. Meromuka HanmMcaHHA 3 dEKTHEHOrO KOMMEPYECKOro mMHChMa (cHcTeMa
BHII] P. Teunepa).

27. MeTons! oTpabOTKH JAHKIMH B IPAKTHKE NEOBOI peyH.

28. daxropsl, hopMHpyYIOIIHE HMHIDK cobeceIHHKA.

29. D¢ dexTH BOCIPHATHS YeJI0BEKA.

30. Omexna v BHEIHEI 06NHMK KaK BaskHeitmHe (akTopr! feNoBoro HMHIKA.

31. TexHuxa co3aHHs GIATOMPHATHOTO BIICYATIEHHA,

32. Cospanue pannopra B OENOBOM 00IIEHHH.

33. Crpoykchl: 3HaYCHHE, KTACCHPUKALIA M TEXHUKA HX OKA3AHUS.

34. Ybexyiense Kak METO] YNpaBIeHHs ONNOHeHTOM. 13 TIpaBUIl YOEHNeHH .

35. HckyccTBeHHOE MOBHIMIGHHE H MOHMMKEHUE craryca cobecennuka. Cratyc u
npasuia yoexaeHus.

36. Ilpasuno I'omepa, Cokpara, [Tackans, ux cBa3p Mexcay coboii H IpUMeHeHHE B
nporecce yoexneHus.

37. Knaccupukauus ybexnaromux Bo3eACTRII H HX HPHMEHEHHE.

38. KoMMo3HIIHOHHO-TEXHONOrHYecKas CTPYKTYpa IyOIHYHOH peun.

39. DkcnpeccuBHbIE CPENCTBA OOLEHHS NPH MyGIHIHOM BEICTYIUIEHHH.

40. Mozenu o6meHns 1 Gapepsl, BOSHHKAIOIUE B OGIICHHH,

41. Tleuxonornyeckas TeXHUKa (HOPMUPOBAHKS aTTpaKLMH.

42. Tlcuxonoruyeckas TEXHUKA BITHAHHA Ha JTFOMCHE,

43. OcHOBBI HEBEPOATLHOrO OBIEHH.

44. Kuxecuyeckne 0coGEHHOCTH HeBepBHATEHOIO OOIIEHH S,

45. BusyaneHblH KOHTAKT.

46. Ipokcemuueckne 0COGEHHOCTH HEBEPBATEHOrO OBMIEHHS.

47. IousTHE ¥ THNONOTHA KOH(IHKTA.

48. C1pyxrypa KoH(IHKTA H QYHKUMH KOHGIHKTA.

49. Nunamuka KOHQNHKTA,

50. BHYTpHIHIHOCTHEIE KOH(IHKTHL

51. KOHONMHKTEI Ha pa3nuYHBIX YPOBHAX COLMATEHOM CHCTEMEL

52. Pazpemenue KOH(IHKTOR.

53. Kynetypa criopa B nporecce QHCKyCCHH.

54. HauuoHanbHbIe 0COGEHHOCTH NEIOBOro o6IIeHHs.

55. [IcHXONOrHYECKHE PHEMBI B ITYOIHYHOM BBICTYIUIEHHH.

56. Putopuyeckue npHeMs! B myGIHYHOM BBICTYIIJICHHH.

57. MaHUMy THPOBAHHE  XOHOM TIEPEroBOpoOB M TAkTHKa  JOCTHXKEHHS
KOMIIPOMHMCCOB.

58. OcHoBHsIe OPMYJIIEl HEPETOROPOB K MPHEMEI HX BeIEHHA.

buner k 3auery comepicHT nBa TEOPETHYECKHX BOIIPOCA H OIHO CHTYAUHOHHOE
3a[1aHHC B3ATOE M3 CHTYAUHOHHBIX 3a0aHHii UL TeKyIeil aTTecTanum.

Kpurepun ouenupaunn:

- oneHka «3a4teHo» (50-100 Gawior) BEicTaBmAeTCS CTYIeHTy, €CIM OTBETH Ha
TIOCTAB/ICHHBIC BOTIPOCBI  M3NMATAKITCA JIOTHYHO, TMOC/IEIOBATENEHO W He TpebyioT
JOTIONHHTENEHEIX NMOACHEHHH. JlenatoTcs 0BOCHOBAHHbBIE BEIBOIEL. JeMoHcTpHpYroTCS
ryGoKHe 3HaHMs Ga30BBIX HOPMATHRHO-IIPABOBEIX AKTOB.

- OleHKa «He 3a4TeHo» (0-49 Oa/uioB) Marepuan wanaraercs HEMOCIEA0BATENBHO,
COMBYMEBO, HE MPENICTABIAET ONpENENeHHON CHCTeMbl 3HAHMI 110 JHCLHILTHHE.

TeeTh! MUCEMeHHBIE
Tectet mo pasneny 1. «OCHOBEI AEN0BOF0 3THIKETAY

Bompoc 1. OcHoBHoil 3akon aTTpakimu?

1. Tlpaeuno «menmatsb nopapku Pebenky cobecenmmmka m we pasnpakate ero
Poauresny

2. YcTpaHeHue BOIHMKAKOLIEro panmopra

3. Ilpasuno «15 cexynmy»

4. Tloreimuenue cratyca cobecenHuka

Bompoc 2. DddexruBHocTs  Rosmedcteus  koMIIMMenTa  Ha tdone
aHTHKOMILTHMEHTA cebe?

1. Vnosnersopenue HHIHBHIYaNILHOH YCTaHOBKE HA KPUTHKY coOeceuHKa

2. Co3paHue 3aMHTEPECOBAHHOCTH

3. Co3panue npecHura

4. Pasnpakenue JIeCThIO

Bonpoc 3. Kaxoii u3 Bonpocos ssnsercs pHTOpPHYECKHM?
1. Komy ne Hamoemaer TV-pewiama?

2. Kro Tam maraer npapoii?

3. Kro eme He omwnarwi 3a mpoezn?

4. A oueHkH xorna 6yayT useecTHBI?



Bomnpoc 4. HanGonee npasunstoe HNOCTPOEHHE KPHTHYECKOTO BBICTYILIEHUS?
1. OO6BHHEHHE — COBMECTHBI MOHCK BBIXOOA M3 CUTYaLHH

2. ApryMeHTHpOBaHHAs KPHTHKA — OOBUHEHHE

3. TloxBanma — KPHUTHKA — IOXBANa

4. CyOmeKTHBHas KPHTHKA — MOXBANa

Bonpoc 5. OcHoBHOI 3aKOH aTTpakiuu?
5. Tlpaemio «Hemarte mOmApKH PeGenky coGecemmuka u He pasmpaskats ero

Ponurena»

6. YcTpaHeHHe BO3HHKAKOLIEro pammopra
7. Tlpasuno «15 cexyHm»
8. Tlosmmenne craryca coGecenuuka

Bonmpoc 6.  DddexTHBHOCTE  BO3NEHCTBMA — KOMIUTMMEHTa  Ha tone

AHTHKOMILTHMEHTA cebe?

5. YpoBneTopeHHe HHAHBHIYaNbHON YCTAHOBKE Ha KpHUTHKY cobeceTHHKA
6. CozmaHHe 3aHHTEpPECOBAHHOCTH

7. Co3pnaHue npecuura

8. Paznpaxenue nectrro

Bonpoc 7. Kakoii u3 BONpocoB sBisercs PHTOpHYECKHM?
5. Kowmy He Hagoenaer TV-peknama?

6. Kro Tam maraer npasoii?

7. KrTo emle ne ortatun 3a npoezn?

8. A ouenxm korma 6ynyT u3BecTHEI?

Bonpoc 8. Hau6onee npasunsHoe nocrpoenue KPHTHYECKOTO BBICTYIUIEHHA?
5. OOBHHEHHE — COBMECTHEI TOHCK BBIXOA H3 CHTYALIHH

6. ApryMeHTHpOBaHHA% KPHTHKA — OGBHHCHEE

7. Iloxpana — KpHTHKa — OXBaJa

8. CyOvexTHBHAs KpHTHKA — OXBaNa

Tecrer no pazpeny 2. «llcuxonoruyecKkue NpHeMbI BIHAHMS HA napryepa»

Bonpoc 1. Kakme camble sdexTHRHBIE cocTaBnsIOmIHe BepbaneHoro criocoba

OOIIEHHSA TO3BONAIOT PacmoNokMTE K cebe cobecequuka?

1. Komnnumenr, ynsi6ka, MOQHATHE cTaTyca, bnaropapcreeHHoe MHCEMO
2. Tloxnomsisanue 1o Medy, KOMIUIAMENT, yIHIGKA

3. Hms cobecenHuKa, MOJHATHE CTATYCA, KOMILTHMEHT

4. Tlomuatue craryca, UMA cobeceHuKa, KOMIIJIMMEHT, YNBIOKa

Bompoc 2. Kakue xectsl cobecennnka CBHIETENBCTBYIOIIHE O JUKUBOCTH CJIOR?

1. Jlagonsio 3axpaTeBaeT MoAGOPOIOK

2. MenneHHO CHHMAET O4KH, TIIATENBHO HX NpOTHPaeT

3. Pyku mpsder 3a cniHy

4. Crerka Kacaercsl HOCa HITH BEKA YKa3aTeNbHbIM MaJbLeM

Bonpoc 3. Kakoii BapuaHT nyuwmmit npu oTBeTe Ha TenedoHHbIH 3B0HOK B Bam

otuc?

1. «oBopuTen

2. «Bac ciaymaroT»

3. Hassanue GpupMsl, oTaena 1 cBoei pamMuuu
4. Hassauwue dupmel u pasa «JloGpsiit geHs»

Bonpoc 4. Uto Takoe BepbanbHoe 06menne?
1. O6wenne c MOMOIIEIO CIIOB
2. OO6weHnwHe ¢ Apy3LAMU
3. OOLeHHE C MOMOIIEIO KECTOR
4. ObmeHue ¢ HeapyroM

Bonpoc 5. Mexanusm Bo3aeiicTBHS Ha YelTOBeKa B npouecce o0IeHHs?
1. Omnposepxenue

2. Voexpnenue

3. Omnarua

4. ObmeHnue c HeOpyroM

Bompoc 6. K kakoMy CTHNIO YeOBE4ecKoro OOINEHHs OTHOCHTCA MENIOBOE

obmenne?

1. Manumynarussomy
2. T'ymaHMCTHYECKOMY

3. PuryansHomy
4. HHTpaBepTHBHOMY

Bonpoc 7. Haubonee s dexrusunrii nopsgox apryMEHTOR JUTA yOekaeHuA?
1. CaMmblii CHIIBHBIH, CHIIBHBIH, CpenHuii

2. CuneHslii, cpeiHuil, caMblii CHIBLHB

3. Cpenuuii, cnabelii, CHILHEI

4. Cnabslii, cpeIHHil, camMblil CHIIBHBII

HucTpyKums mo BLIIOIHEHH O
B mpouecce pemenus TectoB cryment nomken BEIOpaTh OfIHH BEpHEIA OTBET W3

TPEIOKECHHBIX BAPHAHTOB OTBETOB. 3a KAKIBIA NPAaBUNLHEIN OTBET BBICTaBNSeTCH 1



Gamn. Beero 3a 1 pazmen Moxkeo momyunts 8 Gamma. 3a 2 pasgena — 7 Gamnos.
MakcumansHoe KonHdecTBo 6amioB 1mo Tectam — 15 Gamios.

Kpurepuun oueHuBanus:

« 15 6annmoB BEICTABIAETCA CTYAEHTY, €CIM OH JAEMOHCTPHPYET NONHBIE U
COfiepKaTe/IbHbIE 3HAHMA MaTepHalla, a HMEHHO OTBedyaeT Ha 90 W Gojee NMPOLEHTOB
TECTOB NMPABHIILHO;

+ 8-14 GawIoB BBHICTABIAETCA CTYIEHTY, €CIM OH OGHAPYKHBAET TBEpAbIE, HO B
HEKOTOPEIX BOTIPOCAX HETOYHBIE 3HAHHWS MO JUCIMIUIMHE, 2 HMEHHO oTBe4aeT Ha 70 U
Bonee (no 90) NPOLEHTOR TECTOB MPaBHIIEHO;

« 1-7 6anioB BEICTABNACTCA CTYUEHTY, €CIH OH IIOKA3HIBAET 3HAHMS OCHOBHOLO
Y4eOHO-TIPOrPaMMHOrO  MaTepUaia, HO MOIMYCKAET CYIIECTBEHHBIE HETOYHOCTH B
OTBETE, KOTOPEIC MPOABIAKOTCA B TOM, YTO OH OTBeyaerT Ha 30 W Gomee (mo 70)
TIPOLIEHTOB TECTOB MPABHJIEHO.

KonTpoabHusie 3axanus

Bapuanr 1

1.OcHoBBl  cosjanms  GmaronpuaTHOM  atMocdepsl  OGmEHHS, TIPHHITHITE
30 (eKTHBHOrO CTyIIaHHA M KOHCTPYKTHBHOM KPUTHKH

2.MIMHIDK IENIOBOTO Y€NOBEKa — OCHOBHBIE COCTARIISAIOHE, 3(dexTsl BoCHpHATH,
HMHJDK MYHKYHHBI W )KEHITHHBI

Bapuaur 2

1.JlenoBoe mACHMO: CTPYKTYpA, STHKET H CTHIE ODOPMIICHHS, UCKYCCTBO MHCHMA.

2.Crunu  peyu. IlyOmmudeie BBICTYIUIEHHS M HX NOOroToBka. KOHTakT ¢
ayIUTOpHEH, PHTOPHYECKHUE NPHEMBI H KYNETYPa peun

Bapuaur 3

1. XapakTepHcTika MaHHITy naUMHiE B 0OIEHHH

2. BH3yanbHEIH KOHTAKT.

Bapuanr 4

1.CTpoyKcEI: 3Ha9YCHHE, KIACCH(UKALAL 1 TEXHHKA UX OKA3AHHMA.

2. Kunecuueckue 0cobeHHOCTH HeBepGaTbHOro 06LIEH s

Kpurepuu oueHnBanun:

MakcHmabHOe KONMHYECTBO GaiuioB, KOTOpBIE MOXET HaGpaTh CTYIEHT TpH
BBIMIOJIHEHUH KOHTPONIBHBIX 3aJaHuiil — 4 6auia, CTyJCHT MOJKET peluTh TONBEKO OIHUH
BapuadT. OHH BONPOC M3 KOHTPOIBHOIO 3aJaHKs OleHHBaercs B 2 6aa.

Ipu sTom:

« 4 Ganna BBICTABIAETCA CTYNEHTY, €CIH IO HTOraM BEIIONHEHHS KOHTPOJIBHOTO
3aljaHUsl  OH JAEMOHCTPHPYET MONHBIE M CONEPIKATENBHBIE 3HAHHA TEOPETHYECKOro
Marepuana, HOpMy/IHPYeT YeTKHii, IIONHBIH H COIePKATENLHBIN OTBET;

« 2-3 banna BLICTaBIIAETCS CTYHEHTY, E€CITH IO HTOrAM BHIONHEHUS KOHTPOJLHOTO
3ajaHus  OH (OpPMYNHDYeT NpaBHIBHEIA OTBET, OJHAKO NPHBOUT HEIMOIHOE
TEOPETHIECKOE H NPAKTHYECKOE 000CHOBAHHE;

« 1 Gasmn BEICTABNACTCA CTYZEHTY, €CITH 10 HTOTaM BBITOTHEHHS KOHTPOJILHOTO
3aJaHusd OH JMAaeT MNPABHIBLHEIH, HO HEMONHBIA OTBET, COAEPMKAIMIi HENOCTATOYHO
passepHyTO€ 000CHOBaHHE,

Temel pedepaton

1. HamuoHasneHble 0COGEHHOCTH HENIOBOIO 00IIeHHS.

2. TlcHXONOTHYECKHE IPHEMBI B MyGIHYHOM BBICTYILICHHH.

3. PuropuyeckHe NpHEMBI B MyGIHYHOM BEICTYIICHHH.

4. MaHHOYIHpOBAHHE  XOJOM NIEPETOBOPOB M TAKTHKA  AOCTIDKCHHS
KOMIIPOMHCCOE.

5. OcHOBHEIE HOPMYJTBI IEPErOBOPOB M PHEMBI HX BEEHH.

6. DOddexTr! BOCHpUATHA YeNOBEKA.

7. Opexna v BHEIMIHHMI 06GJIMK Kak BayKHeiimue thakrops! genoBoro UMHmKA.

8. TexHuka co3gaHHA OIAroNpHATHOrO BlEYaTIEHHS,

9. Co3szanue panmopTa B JAeNoOROM 06LIEHHH.

10. Ctpoykchl: 3HaueHHe, KIacCH(UKAIMA H TEXHUKA HX OKA3AHHSL.

11. Y6exneHHe kaK METOH yIPaBISHHA OMIOHEHTOM. 13 npaBuil yOekIeHH .

12. MckyccTBeHHOE MOBBINIEHHE H MOHMGKEHHE craryca cobecequuka. Craryc u
npaeuia yoexaeHus.

13. Tlpasuno I'omepa, Coxpara, Ilackans, ux ceass Mexay coboif H npuMeHeHHe B
npouecce yoexaeHu.

14. Knaccudukauus yGexparomux Bo3neiicTsuii 1 ux [IPUMEHEHHE,

15. KoMno3sHIMOHHO-TEXHOIOTHYECKAs CTPYKTypa nyb6mHaHoit peun.

16. DkcnpeccHBHEIE CpeCTBa OOLIEHHS NpH ITyOIHYHOM BBICTYILIEHHH.

17. Monenu o6uieHns U Gapbepbl, BO3HUKAIIIME B OOMICHHH.

18. [Teuxonorudeckas TexHuKa hOPMHPOBAHUS aTTPaKLHH.

19. Icuxonoruyeckas TEXHUKA BIMAHHA Ha JFONeH.

20. OcHOBEBI HEBEPOANLHOrO OBIIEHMUS.

21. KuHecH4yeckue 0coOEHHOCTH HeBepOansHOro 06IWEeH .

22. Bu3yanbHEIA KOHTaKT.

23. [IpokceMHYeCcKHEe 0COOEHHOCTH HEREPGATEHOTO OBIIEH s,

24. TloHATHe U THITONOTHA KOH(IIHKTA.

25. CrpyxTypa KoH(IHKTA H YHKIMH KOHDIMKTA.

26. JluHamMuka KoHQIHKTA.

27. BHYTPHNIWYHOCTHEIC KOH(IIHKTEL

28. KoH()uKTE Ha pasiTHYHBIX YPOBHAX COLMATBHOM CHCTEMEL,



29. Pa3penreHne KOH(PIHKTOB.

30. KyneTypa crniopa B IIPOLIECCE AHCKYCCHH.

31. OcHoBEI Jen0B0il prTOpHKH. Ky/IeTypa peun B IENOBOM OOIIEHHH.

32. DTHKa MCMONB30BAHHA CPEICTB BEIPA3HTENLHOCTH JenoBoi peud. Kynsrypa
MACKYCCHH.

Kputepuu onenmpanmns:
B xofie u3y4eHus JUCUMIUIHHE! CTYZACHT MOXKET IOAroToBHTs OT 1 1o 2 pedpeparos
(makcumaneio 10 6amnos). OnuH pedepar ougHHBaeTCH B 5 6aIUIOB.

e 5 (aJUIOB BEICTABNAETCA CTYJEHTY, €ClH ero  pedepar Xxapakrepusyercs
NONHOTON M CHCTEMATH3UPOBAHHOCTREO H3TIOMKEHHOIO MaTepHana, HamiIHeM 050CHOBAHUA
AKTYaNbHOCTH M Hay4HOH HOBH3HBI NPOONEMEL, JIOTHYHOCTBIO M IOC/IEAOBATENBHOCTEIO
M3MOKEeHHs npobJieMbl, [MPOJEMOHCTPHPOBAHBl HABBIKH  HAYYHO-HCCIICNOBATENBCKOM
paloTEl ¢ JHTEpaTypoif M  HOPMAaTHBHO-TDABOBEIMM  aKTaMH, INpPOaHATM3HPOBAHEI
pazTM4HBIE HAydHBIE MNOAXOABI K NpofneMe, BHICOKAi CaMOCTOATENLHOCTE BBIBOJOB
pedepardiika, MONHOE H CONEPKATENEHOE 3HAHHE MaTepHana.

«3-4 Oamna BHICTABISETCA CTYHEHTY, €Cld €ro pedepar XapaxTepH3yercs
YAaCTHYHOH TOJHOTOM H CHCTEMAaTH3HPOBAHHOCTHIO H3IIOMKEHHOIO Marepuana, HanH4ueMm
HEIOIHOro 0GOCHOBAHKS aKTYAIBHOCTH M HAYYHOH HOBH3HBI MPOGIEMEL, IOTHIHOCTHIO H
TIOC/IEIOBATEBEHOCTRIO HM3NOXKEHHA MPOOIeMBl, MPOIEMOHCTPHPOBAHEl HABBIKM HAy4HO-
HCCNIENIOBATENILCKOH  paboTBl € JMTEpaTypod H HOPMAaTHBHO-TIDABOBBIMH  aKTaMH,
NPOAHATM3MPOBAHE! PAlTMYHble HAYYHBIE MOAXOMB K MpobieMe, CAMOCTOSTENHHOCTH
BBIBOZIOB pedpepaTunka, obliee 3HaHHE MaTepHana;

e 1-2 Gawia BEICTABASETCA CTYHEHTY, €ClH ero pedepar XapaKTepH3yeTCs
OIHOCTODOHHMM  OCBELICHHEM MpPOGNEMEl, HAIMYMEM YACTMYHOTO  OGOCHOBAHHA
aKTYaIbHOCTH, OTCYTCTBMEM HITA HEMOJHBIM 0GOCHOBAHHEM Hay4HOH HOBH3HBI MIPOGIEMBI,
OJTHOCTOPOHHKM OCBELLEHHEM HAYIHEIX TIOJIXOJIOB K poGieme.

Bonpocel K onpocy

1. Cneuuduxa fenoBoro o0meH .

2. KomMyHUKaTHBHEIE Gapbepsl B 0OIIEHHH.

3. TlepuenTHBHEIH acNEKT JEN0BOH KOMMYHHKALHMH.

4. UTepakTHBHBIH acnexT JeNOBOH KOMMYHHKAIHH.

5. PedeBrie TEXHONOTHH AEJIOBOTO OOMICHHS.

6. HesepOanbHble cpecTBa OOIIEHMS W MX MCTIONB3OBAHME B YIPABIICHYECKOH
[paKTHKE.

7. MeTtonpl JeJIOBOTO OOLIEHHA.

8. Bugp! menosoro obmIeHMs Ha TOCYJAPCTBEHHOH IPaxKIaHCKOM cryxbe M ux
XapaKTepHCTHKA.

9. O6uue TpeboBaHus K AeNOBOi Gecene U ee CTPYKTypa.

10. MeTomuka NOArOTOBKH M [POBEIESHHS NENOBEIX beces.

11. lennoBoe cOBENIAHME KAK OJMH W3 BHJOB JIEJI0BOro OOIIEHHS.

12. Buap! JeNOBBIX COBEIIAHMI Ha rOCYJapCTBEHHOMN rpakaaHckoil ciyxbe H HX
XapaKTepPHUCTHKA.

13. OcHOBHBIE 3TAMNBI MOArOTOBKH K JE/I0BEIM IIEPErOBOPaM.

14. CTpykTypa neperoBOpoB H OCHOBHBEIE TpebOBaHMA K MEHe[Kepy B XOIe HMX
MPOBEICHUA.

15. TMpaBsina aenosoro 00IEeHHA Mo TeNehoHy.

16. IlpodeccHoHanbHBle KayecTBa BENYLIEro COBEIIaHWE W CTHIM  €ro
PYKOBOJICTBA.

17. Obmee u ocobeHHoe B crpykType OpudHHTa H Npecc-KoH(epeHIHH.

18. Knaccurkauus nenosoii KOppecrnoHAeHIHH H 00mie TpeGoBanus K JeIOBBIM
MMHCEMaM.

19. CopeprkaHHe NOHATHA «IEJI0BOM NPOTOKOI», €r0 COCTABNAIOLIHME.

20. Oprasu3zanus MOArOTOBKH [1E€PErOBOPOB NPHHUMAIOLIEH CTOPOHOIM.

21. IpaBuna BeaeHHA TenedOHHBIX NEPErOBOPOB H HX 3aIIHCH.

22. Crparerus u TaKTHKa [IPOBEINEHHA NIEPETOBOPOB.

23. Crpaterds cOCTaBlIeHHs CAMOMNPE3CHTaLHH.

24. TpeboraHMs K KyJIETYpE JEOBOI peyu.

25. HpascTBeHHAA OCHOBA IE/IOBOr0 3THKETA.

26. YnpasneHdyecKkas 3THKa, KOPIOpaTHBHAA STHKA, KOPIIOPATHBHEIE KOJEKCEL.

27. OcHoBHbIe TpeGORaHMS K 2armicH Gecel (IIEpEroBopoB).

28. INopsaaoK npoBeeHus JEeNOBBIX BU3HTOB U Oecen.

29. Pasnmuude Mekny TMO3HIMAMH M WHTEpecaMH Ha Iieperosopax. Meron
COBMECTHOTO PacCMOTPEHHA NPOoOIEMEI.

30. Knaccudukauus npueMoB. BUIbl AeNOBBIX IPHEMOB.

31. [TcHXOMOrHYECKHE aCIEKTHI [ENI0BOr0 OOIIEHHS.

32. 3Tuyeckue HOPMBI IIPH BPYYEHHH MOJapKOB.

33. OprauuzauMoHHOE U NIPOTOKOJIBHOE 00ecredeHHe EPEroBopoB.

34. INopsAAOK pacCHUIKH MPUITIALICHHH U 0TBETA HA HHUX.

35. [ToaroToBKa ¥ IJIaHWPOBAHKE NIEPErOBOPOB.

Kpurepnu oLeHHBAHHUA:

MakcHManbHOE KOJIHYECTBO OallioB, KOTOpHIE MOMXET HabpaTe CTYIEHT MNpH
OTBETAX Ha BOMpPOCH ompoca - 35 GawioB. 1 OTBET Ha BOMPOC HIIH JOMOJHEHHE
oluenuBaercsa B 1 daur.

CuryaudoHHbIE 32JaHHS

Curyanus 1



TMomurHeHHBIH BaM paGOTHHK — TANAHTIHERI CIELUATHCT TBOPYECKOTO THIIA, B
BO3pacTe, 001ajaeT CTAaTyCOM M IHYHOCTHBIMU JOCTIKEHHAMH, MOMB3YeTcs GObIo
HONYNAPHOCTBIO Y NENOBBIX MAPTHEPOB, pemaeT JioObie NMpobJeMsl M BETHKONIENHO
B3aHMOZEHCTBYET. BMecTe € TeM ¥ Bac He COKHITHCH OTHOLICHHS C 3TUM paboTHHKOM.
OH He BOCIPHHUMAET Bac Kak PyKOBOAMTENA, BEAET ceb MOCTATOUHO CAMOYBEPEHHO M
ambuumozHo. B ero pabore BBl HANIM HEKOTOpBIE HEOUETEI H PELIMIH BBICKA3aTD emMy
KpHTHYECKHE 3aMeYaHHA, OMIHAKO, BAall MPEABIAYIIMH OMNBIT CBHIETENBCTBYET O €ro
HETATWBHOW  peaKUMM HAa KPHTMKY: OH CTAHOBHTCS pPa3IPAKHTENBHBIM U
HacTopokeHHBIM. Kak BecTH ce6a?

Curyanus 2

Bcriest 3a kpaTkuM BEITOBOPOM BEI CKa3aiH paBOTHHKY HECKONBKO TPHATHBIX CJIOB.
Habmonas 3a mnapTHepoM, 3aMeTwnu, 4TO ero Jmuo, MOHAYaly HECKOJIBEKO
HanpskeHHoe, GbICTpo noseceneno. K ToMy ke, OH Hauan, kak Bcerna, IYTHTE W
GanarypHTh: pacckasan mapy CBeXHX aHEKIOTOB M HCTOPHIO, KOTOpas MpOM30LLIA
CerofHs y Hero B jome. B KOHIe pasroBopa BBI NOHAIM, YTO KPHTHKA, C KOTOpOIi BEI
Havallid pasroBop, He TONBKO He ObUTa BOCIPHHATA, HO H Kak 6bI 3a6biTa. BeposTHo, OH
YCJIBIIIAN TOJBKO NPHATHYIO YaCTh Pasrosopa. UTo Bbl NpeanpHMeTe?

Curyauus 3

Beskuit pas, korjma Bl BefieTe Cephe3HbIH pasroBop ¢ OJHOH M3 BallHUX
MOTUHHEHHBIX: KPUTHKyeTe €¢ paboTy W CrpalMBaeTe, MOYEMy OHA Tak IOCTYIAeT,
COTPYAHHK OTZACJIBIBACTCA MOTYAHHEM. BaM 3TO HEMpPHATHO, BEI HE 3HAETE TONKOM, C
HeM CBA3AHO €€ MO/TYaHME, BOCIPHHHMAET OHA KPHTHKY HJIH HET, BBl PacCTPAHBACTECH
H 37UTECh. YTO e MOKHO MPEANPHHATE, YTOGH H3MEHHTH CHTYALHO?

Curyaums 4

Komnauus «Aspo¢oT» pemmna nomoyHUTs Napk HOBBIMH CaMOETAMH cpenHe
MarucTpaneHoro kracca. Ilyrem ananmmsa OCHOBHBIX NPOM3BOIMTENEN B KauecTRe
NapTHepa pelieHo BEIOpaTh KoMnanuio «BouHr». A3poduioT BEIXOIUT ¢ TIPELIOKEHHEM
K NpeCTaBUTENAM «BOMHI» O MpOBeJeHHM MEPEroBOPOB IO MOCTABKE CAMOJIETOB, B
XO[Ie KOTOPRIX MPE/ICTABHTEIAM (PHPM HEOGXOTMMO JOIrOBOPUTECA O LiEHE, YCIOBHAX M
CPOKaxX MOCTaBKH camoleToB. IIpH 3TOM, Kadkmas W3 CTOPOH HOJDKHA COOJIOCTH CBOM
coOcTBeHHEIE WHTepechl. HIHTepech KOMIAHHK «AapodnoT» (TONMBKO IUIS KOMAHMBI
«Aspotoray). KoMnanus pemmiia OTKpLITE HOBEIE MapLIpyTHI nepeneTos. B ceasu ¢
STHM pelIeHO 3akymutk 10 cpenHe MaruCTpanbHBIX camoseroe - Boeing-737-800.
[Tonosuna 3THX camoneToB I0MKHA GBITE TOCTABNEHA B TEYEHHE TIEPBHIX 6 MecALER, a
OCTANBHEIE B TCUCHHE CNEAYIOMHX 6 Mecaues. B pacnopsikeHHu pyKoBOJICTBA HMEETCs
450 mnd. fgomn. cBOGOIHBIX (MHAHCOBBIX CpEMCTE. Kparkocpoynas neburtopckas
3a[0/DKCHHOCTB MPEANPUATHA Ha TEKyIMi MOMEHT cocTaBuser 600 MiH. mosuL, a
KpaTKOCpO4Hai KPEIMTOPCKan 3afo/bkeHHOCTE 310 MiH. ponn. MHTepecs! koMmaHuu
«BouHr» (ToNBKO ANA KoMaHb! «BouHray). B aHrapax KOMIAHMM HMEIOTCH FOTOBBIE K
peanuzaumu 6 cpeaHe MarucTpansHeIX Boeing-737-800 u 3 mansHe MaruCTpansHbEIX
Boeing-767-300ER. CTOMMOCTE Cpe/lHe MATHCTPaIbHOrO CaMOJIETa COCTABNSET 80 MIH.

AOMI., a nanbkHE MarucTpaisHoro 160 mum. momn Csobongueie NPOU3BOICTBEHHBIE
MOIMHOCTH KOMIAHHH MO3BOIIAIOT NMPOH3BECTH 4 CPEIHE MarHCTPATBHBIX H 3 NAnbHe
MardcTpaneHBIX camonera B TedeHue ropa. 51 Ilpu 3akase maprtum 5 u Gonee
CaMOINETOB, KOMIIAHHS MOJKET NPENOCTaBUTh CKUAKY 10 10%.

Curyauus 5

Cymectsyer TOproBo-3akynousas ¢upma o COBITY TIPOOYKTOE MHTaHHA,
pachacoBaHHEIX B CTEKIAHHYK Tapy. OIHAKIEI OUPEKTOPY (DHUPMEI JOJOMUIH, 9TO
Opurana rpy34HKOB mocraBuna Bompoc: «Hu yBe/4eHne 3apaboTHOM mnarsl B 1,5
Pasa, WK Bes Gpuraja 3aBTpa MMINET 3asBleHHe 06 YBONBHEHUH, U YXOJIAT B JPYryio
KOMMaHHiO, KOTOpad HENABHO BhEXala B COCE/HEE IIOMEIUEHWE, M TAe TaKyio
3apaboTHYI0 mmary miataty. [loMorure JHPEKTOPY HAaHTH ITUYHEIA BEIXOA H3 3TOi
KOH(IMKTHOH CHTYaluu?

Curyauus 6

Y Branenklia 4acTHOrO MpPeANpPHATHA paboraer 200 yenoeek. Jena y hupmsl HAYT
xopowto. Jinst mydiero o6BeAMHEHHs KOUIEKTHBA, PYKOBOIMTEIS pelaeT NpoBeCTH
Npa3aHHK 32 roponoM. Beies HasHauen Ha nATHHIY. B mporpaMmy mpasmHMKa BXOTHT
HArpOXNCHHE JMyYIUHX COTPYIHHKOB, BPYYeHHE NONApKOB, o0en, pasenedenue. Yacts
NOAYHHEHHBIX OTHPOCHNACH Y PYKOBOAHTENS, MOTHBHPYS 3TO PasHBIMH MpHuMHaMy. B
[OCTENCTBHH BBIACHUIIOCE, YTO OHH 3TOT JeHL (IATHHULY) NPOBEIH HA CBOMX qadax. B
tupme 3T0 BEI3BATIO OpOXKEHHS, XOTH cam npasaHuk yaanca. OceHbI0 PYKOBOOHTENs
xoTesi OBl POBECTH elle 0AHO TOZOOHOE meponpusitae. Kak HeoGxomumo nposectn
ZAenoBoe coOpaHue, YTOGH COTPYAHHKH He HIHOPHPOBAIH MOJOGHEIE MeponpHATHe?
Kax ny4uiie pykoBoIuTEN0 BHEPHTE KOpMOPaTHBHYIO KYJIETYpPY B CBOIO (hHpMY?

Curyauus 7

IMpencrasbTe, 4T0 BBl — HAYANBHHUK OTHENA KaJIpOB B MECTHOM YHHBEPCAILHOM
Marasune. Bam Heobxomumo mnopobpare HoByIO NPOAABLIMIY B OTHET MOIHOMN
MonozexHoN omexael. Kakyro HHOpMALHIO BaM HYkHO TIONyYHTE OT KaHIHJaToB Ha
pabouee MecTo?

Curyarus 8

Bl KpHTHKYETE OZiHY CBOIO CIIYXKAIIylo, OHA Pearnpyer oueHb IMOLMOHATEHO.
Bam nprxomures kakabii pa3 cBepTeBaTh Gecey M He JOBOIHTH Pasroeop 0 KOHI@.
Bor u cefiuac, mocne Bammx 3amMedanuii, ona pacmakanacek. Kak 1o6HTECS TOro, 4T068!
JIOBECTH [I0 HEE CBOH CoODpaskeHun?

Curyanus 9.

Y Bac B MOIpasiencHUM €CTh HECKONBKO NOMYMHEHHBIX, KOTOpEIE COBEPIIAOT
HEMOTHBHpOBAHHbIE NEHCTBUA. Bbl BHOMTE WX TOCTOAHHO BMECTE, MPH TOM BaM
KaKETCA, HTO BEI 3HACTE, KTO Yy HHX HeopManbHblil muaep. Bam HYKHO 3aCTABMTE X
Xopouro paGotath, a He YCTpaHMBaTh “TYCOBKH” NpsMO Ha pabouem Mecte. Bhl He
3HACTe, Kakol MHTepec MX oObeauHAeT. YTo BEI MpeaNpUMeTe U HIMEHEHHS
CHTYALNH H YIIy4LICHHSA paboTh?



Curyauus 10. Bel npHHsUTH Ha paGOTY MONIOOT0 CHOCOGHOr0 FOPHCTA, TOJNBKO YTO
OKOHYMBIIEro HHCTHTYT BHENIHEKOHOMHMYECKHX CBs3ell, IKOHOMUKH WU IpaBa,
KOTOpBIH MpPEBOCXOAHO cHpaBmserca ¢ paGoroil. OH NPOBEN yike HECKONbKO
KOHCYNBTaUM, ¥ KITHEHTHl HM OYeHb JJOBOJIBLHEL BMmecTe ¢ TeM oH PE30K H 33aHOCYHB B
OBlIeHHH ¢ ApYrUMH pabOTHHKAMH, 0COGEHHO ¢ 06CyKHBAIOWEM IEPCOHANOM. Brl
KKIEIH JIEHb TIONyYaeTe TAaKoro Pola CHIHAIBL, A CEroHs HOCTYNHAO MUCBMEHHOE
SAABNICHHE OT BALIEro CeKperaps Mo MoBOAy ero rpyboctH. Kakue 3sameuanus
HEOOXOUMO CNeNaTh MOJIOOMY CHEUHATHCTY, YTOOH H3MEHHTS Ero CTHIIb obuweHns B
KOJUTEKTHBE?

Cutyauus 11. Bo Bpems [enoBoro B3aMMOXEHCTBHA C BAMM BAll COTPYIHHK H3
OTAENa pekmambl “Beuuen u3 ce0s”, He NPHUHEMAA BALIMX 3aMeyaHHii 1o TIOBOAY
OFEPEAHOTO PEKIIAMHOrO MPOEKTa. BEI He MOJKeTe TO3BOMHUTE MOMMHEHHOMY TaK cefs
BECTH — BE/(b 3TO MOZIPbIBACT BAIN aBTOPHTET. YTO BB MpeanmpHMeTe?

Curyaunss 12. Bawm 3aMecTHTENs — OYeHb OMNBITHbI CIIELHANIUCT, OH
JEHCTBUTENRHO 3HAaeT paboTy Kak “CBOM IAThH ManbLeB”, NpakTHYECKH He3aMeHHM;
KOraa OH pAAOM, Bbl YBEPEHEI, 4TO Bce OYNeT XOpOWIO, OTHAKO 3HAETE, YTO 3TO
0ecuyBCTBEHHBII HENIOBEK M HHKAKHE I'yMaHHBIE npolNieMBbl €ro He HHTepecyroT. OT
9TOTO B KOJICKTHBE B MOCNEJHCE BPEMs CTANO TPEBOKHO, HEKOTOPHIE KOJUIELH
cobuparoTes momath 3asBieHHe 06 yxone, TAK KaK OH HX obupmen. Bel nerramice B
HehopmanbHoil Gecesie ¢ HUM 3TO 0GCYIMTB, HO OH JakKe He TIOHMMAET, O Y€M BEI
TOBOPHTE, Ero HHTEPECYIOT TOMEKO IUTaH M NpuOEUIs. Kak HyxHO BO3NEHCTBOBATE Ha
CBOETO 3aMECTHTENS, YTOOBI H3MEHHTH €r0 CTHTh B3aUMOICIHCTRHA C nepcoHaniom? Yro
BEI Nipeanpumerte?

Kpurepun oueHnBanusn:

Makcumanstoe KomM4eCTBO GA/LIOB, KOTOpHIE MOXKET HabpaTe crygeHT npH
BBIIOJIHEHUM CHTYAUMOHHBIX 3alaHuii - 36 Gamnom. IlpaBwibHOe pemieHHe OHOM
CHTYAI[HOHHOM 337241 oLeHHBaeTcs B 3 Ganna.

Ipu sToM:

+3 Oauia BEICTABIACTCA CTYACHTY, €CIM MO MTOrAM BBINOTHEHHS 3a0aHld  OH
ACMOHCTPUPYET TOJNHBIC H COAEPXKATE/NLHBIE 3HAHMA TEOPETHYECKOTO MaTepHana,
Gbopmymupyer ueTKHA, NOMHEI 1 COllepKaTeNbHbIA OTBET;

+2 Ga/Uia BHICTABIIAETCA CTYAEHTY, €CJH 110 MTOraM BBINOJHEHHS 3aJaHuA OH
dopMymupyer npaBmisHEIR OTReT, omHAKO NPHBOJUT HEMOJIHOE TEOPETHYECKOE M
NpaxTHYEcKoe 0OOCHOBAHHE;

+ 1 Gann BeICTaBAETCA CTYHEHTY, €CTH IO WTOraM BBIIOIHEHHS KOHTPOJIEHOTO
SallaHud OH [T NpaBWIBHELH, HO HENOMHBIA OTBET, COMEPIKAMMil HENOCTATOYHO
pa3BepHyTOE 060CHOBaHHE.

3 Meroaudeckne MaTepHaibl, ONpefeIsIOMHe npoueaypbl OUeHHBAHHSA
3HAHMIA, yMenMii, HABBIKOB M (WJIH) ONLIT2 ACATEJNBHOCTH, XAPAKTEPH3YHMHX
3TanLl JOPMHPOBAHHUS KOMIIETeHLHi

Ilpoueaypel onueHMBaHMS BKIOYAIOT B cebs TEKYLIUH  KOHTPONB M
NPOMEXYTOYHYIO ATTECTALHIO.

Texymuit KouTpons ycneraemocTu TIPOBOAMTCA C HCMONB30BAHUEM OLIEHOYHBIX
CPE/ACTE, NpEICTABICHHBIX B N. 2 NAHHOrO TPHIOKEHHA. PesynbTarsl TEKYIIETo
KOHTPOJIA JOBOAATCS N0 CBENEHHS CTYIEHTOR JIO IIPOMEKYTOYHO# ATTECTALMHL

3a4eT MPOBOAMTCA MO OKOHYAHHH TEOPETHYECKOrO o0y4eHHs 1o Hagana
9K3aMEHAIHOHHON ceccHH. PesynbTarhl aTTecTauuu 3aHocaTes B 33a49eTHYIO BEIOMOCTE
W 3aYETHYIO KHHKKY crymeHTa. CTy[neHTbl, He TpolemmHe [IPOMEXKYTOUHYIO
ATTECTAUMIO 1O rpadHKy CeCCHHM, JO/DKHBI JIMKBHIMDOBATH 330JDKEHHOCTS B
YCTaHOBJIEHHOM IHOPSAJIKE.



Ipnnoxenne 2

METOIUYECKHME YKA3AHMSA 110 OCBOEHHIO JUCIHILIHHBI

YUeOHBIM NIaHOM NMPeXyCMOTPEHBI CTEIYIOIME BHAB 3aHATHIA:

- IEKLMH;

- NPaKTHYECKHE 3aHATHA

B Xone NeKUMOHHBIX 3aHATHII PACCMATPHBAIOTCA OCHOBHbBIE METOMBI BEEHHS
JenoBoii 6ecenpl, MEXaHH3M B3aUMOMCICTRHSA B COBMECTHOI HAEATENEHOCTH, ITHKY
H STHKET JIEIOBOr0 OOIIEHHA, TEXHHKY CO3NaHHS GNArONpHATHOrO BIEYATICHNS,
OCHOBHBIC METOABL ATIPAKUHH, MpaBuna yOexaeHus, BEIGOpH! 3ddeKTHBHOIM
cTpareruu 6ecel U NEPeroBopoB

B Xonme npakTHuecKHX 3aHATHH yraybnsioTcs H 3aKperIAloTCA 3HAHWA
CTYNEHTOB IO DAy PacCMOTPEHHBIX Ha JNEKIMAX BOMPOCOB, pPa3BHBAIOTCSA
HaBBIKH JICNIOBOTO OOWICHHA, OPATOPCKOro MCKYCCTBA, OCHOBEI (DH3HOTHOMMKH ¥
rpaooru, 0COGEHHOCTH BEPOAEHOTO H HEBEPOATEHOTO OOLIEHHS..

[pu noAroToBKe K NPaKTHYECKAM 3aHATHIM KaNIBIH CTYEHT IOJDKEH:

— M3Y4HTh PEKOMEH/IOBAHHYIO0 Y4eOHYIO JTHTEpaTypy;

— M3YYHUTh KOHCIEKTHI JICKLIHI;

— IIOArOTOBHTE OTBETHI HA BCE BONPOCHI TI0 H3YYaeMoii TeMe;

—IIHCEMEHHO peLIHTE JoMallHee 3ajiaHue, PEKOMEHIOBaHHEIE
NpenoAaBarelieM NPH H3YYeHHUH KK0iH TEMBL.

[lo cormacopaHMio ¢ npemojaBaTenieM CTYNEHT MOXKeT [OATOTOBHTH
pedepar mo Teme 3aHaTHA. B npolecce HOArOTORKH K NPAKTHYECKHM 3aHATHAM
CTYICHTEl MOTYT BOCHONE30BATHCA KOHCYNBTALHMAMH NPENo/aBaTeI.

Bonpockl, He pPAcCMOTPEHHBIE Ha JICKUHAX H NPAKTHYECKHX 3aHATHAX,
JODKHBI  OBITH HM3yYeHBI CTYINEHTAMM B XONE CAMOCTOSTEIBHOI paboThL.
Koutpons  camocrostensHoit  pabotel cTyneHToR mam yueGHoid TIporpaMMoit
Kypca OCYWIECTBIIA€TCS B XOJAE  3aHATUH METOJOM YCTHOrO ONpoca WiIH
MOCPEACTBOM TECTHPOBAaHMA. B  Xxofe caMOCTOATENEHOH paGoThl  KAKIBIH
CTyHeHT 00A3aH NPOYMTATH OCHOBHYIO H IO BO3MOMHOCTH JONONTHUTENEHYIO
JMTEpaTypy MO  HM3YYa€MOH  TeMe,  JONOJHATE  KOHCIEKTH! JIEKI[Hii
HEJOCTAIOIIHM MaTEpHAIOM, BBIMTHCKAMH H3 PEKOMEHIOBaHHBIX
MEPROMCTOYHHKOB. BEINENHMTE HEMOHATHEIC TEPMHHBI, HAWTH WX 3HAYCHHE B
SHLHKJIONEAMYECKHX CIIOBAPAX.

JUns NONrOTOBKM K 3aHATHAM, TEeKYLIEMY KOHTPOIEO H HPOMEXKYTOUHOM
aTTeCTallid  CTYJEHTHI MOTYT BOCHOJIB30BATECS SJIEKTPOHHOH OuOMHOTEKOMH
BY3a http://library.rsue.ni/ . Taioke obydarommecs MOTYT B3saTh  Ha oM
HeOOXOMHMYIO IIMTEpATYPY Ha abOHEMeHTe BY30BCKOH OMONHMOTEKH HIM
BOCIIOJIb30BATHCS YMTANLHEIMM 3a/1aMH RY3a.

Ui M3ydeHHs QMCUMIUTMHEI TOMHMO YTEHHS OCHOBHOH M JOMOJIHUTENsHOM
JIMTEPaTypel  CTYAGHTaM  PEKOMEHAYETCd  IIOCELIaTh  CaiiThl Hutepuer,
NIpeACTaBIeHHEIE B Tabmuie 1.

Tabmuua 1
Internet-pecypcst
Hasgauue Anpec AHHOTaUms
pecypca
Henoroe www.4p.ru Mansxanosa H.A. Jlenosoe o6menue/ YuebHoe
obmenue nocobue, M.: AkaneMudecKuil npoekrt, 2010r.
I. Marketing www.marketing.spb.r | [ly6nukauus mo Bompocam MapKETHHIa
u (6p3umuHr, MOBEICHHE notpeburenei,
TIEPErOBOPEI B OM3HECE M T.I1.)..
| Comcon-2 www.comcon-2.com | TeopHs KOTHUCCTBEHHEIX M KAYECTBEHHEIX

Hccnenoparnit  (oOlIeHMe, NEeperoBopsl
T.21.). IlyOnuxamum.

7 crareii www.marketolog.ru | Cerepoti xypuan o MapKeTHHIE H peKiaMe.
www.7st.ru

Karanor 6a3 | www.kbd.ru lleHoBbIe Gaskl JaHHBIX, KOTOPHIE MOKHO

JIaHHBIX Haiitu B MaTepHere.

Bee o pertame | www.rwr.ru Online xoudepenuun: Teopus u NpakTHKA
pexaMel, PR, MeHaIIaHHPOBAHHE,
MapKETHHT, HOTHrpadus | T.1.

Manager WWWw.manager.ru Bce 0 MenemkMenTe, MapkeTHiTe, peKiame.




