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- UETH OCBOEHUS ANCIMIUIMER

1.1|®opmuposanue ¥ 0Byyatomuxes kommiexca 3HAHMI B yMeRui B uacTh apdexTHBHOrO NpHEATHY Peweru no npobnemant
YNpaBsneHHsa MAapKEeTHHIOBOHR ACATCNLHOCTLIO B YCNOBHAX ENSNQEIOHG PBlEKa 1 no OUEEE:N H NPOBEIEHHIO
MapKeTHHIOBOro aHanuag,

2 TPEROBAHUA K PE3VILTATAM OCBOEHUSA MCUMNTHER]

OIIK-4:cnocobnocrbo ocywecTeanTs chop, Xpanenue, o6paborky u OueHky undopmaunu, neobxoamoii BNA OPraHu3anmg i
YNpaBaeHHs npodeccHonansoii AeATENLHOCTLIO A:ozzm_u._enxu..... PRETHHIOBOIA, | Hy TorHeTH ) TORAD
(k) dn_.gw?qau..ahaﬁ:_.onznﬁr

GHoCTBIO Ny s MeTONbl M CpencTBa MOy YIS, XpaHeHus, nepepaGorin HHpopMaLIH 1 paGoraTs ¢
KOMNLIOTEPOM KAK 0 cpegcTom YnpaBaeHun urgp umeii

VIT: 2638,03 06.02_3.plx

crp. 4

13 Tema 2. «Konuenuns YNPABJICHKA MAPKETHHIOM, )

Mapkeranr kax npouece opraHm3anuy y ynpamjienus paspaborkoii
H3ICNKI ¥ yenyr, lenonoii HOMHTHKH, TIPOABHKEHIAS TOBAapOB k
KOHEUHEIM NOTPeOHTENnAM H COMTOM.

Yuer notpebuocreil, cocronmus u AHHAMUKH CNPOCA K PRIEOYHOIT
KOHBIOHKTYDbI IPH NPHHATHA XO3AHCTBEHHEIX permeHuii, Coaganne
YCHOBHiE 11 MaKCHMAnLHOrO npHCnocobnenns nporasoacTea k
TpeGoBannam PBIHKS, CTPYKTYpe crpoca u TIPSATOMEHHA C YueToM
RONrOCPOUHOK NepenexTrBr MeToms: 1 CPEACTBA BO3AEHCTRIR HA PhiHOK
H noxynarens,

/TTex/

OIK-4 ITK- 5
k-9

JIL1 1 MJ_
J1.3712.1 12,2
1237124

HK-5:cnocobnocruro YNPABNSTL nepeonanom opranmsamm (npeanpusmus), FOTOBHOCTLIO K OPraHHIALHONHO- Ynpasnenueckoii

patore ¢ manbimp KOMAeKTHBAMK
IK-9:roTosHocTEIO AHATH3HPOBATL, OUEHHBATE 11 Pa3pabaTeiBaTh cTpaTerun OprasHIauNK

B pesyanvare AHCHHILTHHBL 00y Yaommiics J0JKEeH:

14 Tema 2. «Konnemmus YOPaBneHHs MapKeTHHrOM,»
Yuer norpeSHOCTel, cocTOANRS ¥ IHHAMHKH CTIPOCA M PhIHOYHO

OIIK-4 [1K- 5
TIK-9

3HaTe:

MeToge clopa, Xpanenus, obpaborku, AHAIN3A H OUEHKH MapKeTHHTOBOM xz&%im:::. Heobxoammoir nag OPTaHH3ALHK K ynpapnenus
MapKeTHHIOBOH kﬂhﬂgr—«gr—oh OCHOBEI H TOPHHIATIBD YOpasiieHHA KOMMIekcom zmﬁhﬂ.—,::ﬁn OﬁEEE:H. OCHOBEL ynpasneuus
TIEPCOHANOM OpranH3anyy ?ﬁnh:ﬂnaq:d“ MeTOZIbI aHANK3a u TUIAHUPOBAHUS MAPKETHHIOBOG ACATENLHOCTH ANA paspaborku CTpaTerun
OpraHH3amKHy;

Ymers:

H3YHarh # MPOrHO3HPOsaTE CNpoc ¢ yaeron TpeGoBannit notpebutench na ONPE/IENCRHbIX CETMENTAX PHIHKA, OMPeAeTATE B3AMMOCBA3H
MEKAY OTAENEHEIME TPOLECCAMH 1 RBNes AN TP YIDABNEHHH NEPCOHANOM H OpraHH3ammH MApKCTHHTA Ha MpeANPHATIN, NianupOBaTH
MAPKCTHHIOBYIO NeATENLHOCTS, hopMmpoBaTs i OUEHHBATH CTPATErMH KOMMIEKCA MAPKETHHa Oprasu3auuy.

,
CNeNHANLROH NHTepaTypoii no 2HANN3Y MAPKETHHIOBBIX MANHBIX, METONHUKAMH OCMBICTIeRHS, obsacHeHu,

L5 Tema 3. «Cpega byrxuHONHpOBAREA upMbt kak daxTop prrsHAT 1
OPraHH3alHIO yOpaBnenus MapKETHHrOMY

Cpesa Mapxeriura, DaKTopr BHyTpenHeit cpeast dupmbl. Pernennus,
TPHHHMAGMEIE Ciyxboii MapxeTHHra - petuenns o sribope nemesoro
PLIHKA, PEIIEHNS O Henax MapKeTHHra, pewenns ob Oprann3aauuu
Ccy#Obt MapkeTHHIa, PELIEHHS O CTPyKTYpe MApKETHHTA, PELIEHUS [0
YIPAB/IEHHIO H ONePaTHEHOMY YNPaBNEHHIO MADKETHHIOM,

(Tlex/

OIIK-4 TK- 5
MK-9

J.111.2
JL3712.1 122
237124

JL1JI1.2
J1.3712.1 2.2
1237124

BIX MTpH npoBeneHHn MapKeTHHIOBOroO AHATH3a NaHHETX,

16 Tema 3. «Cpena dynxuoruposanus dupmst xak bakrop Bnanms na
OPraRH3ALMIO YPaBNCHHT MapKeTHHIOM

Cpena Maprerunra, Pewerns, npruamaeysie cmyxBoit MapkeTHHra -
PEmenns o Buibope uenescro PHIHKR, PELEHRA O NenaX MapkeTHiTa,
PelieHks 06 opranusanmk cnywGist MAPKCTHHIA, Pemenns o cTpykType
MAPKETHHTA, PEIEHHA N0 YNPABTeHHmIO 1 ONEPATHBHOMY YTIpaBReHHio
MAPKeTHHIOM.

Mlp/

OIK-4 ITK- 5
TK-9

J.111.2
J.3n2.1 2.2
123124

3. CTPYKTYPA M COAEPHKAHHE M CIMILTHELT

1.7 Tema 4. «Pons CTPATErHYECKOre NNaHNPOBaHHS B ynpasnenuu
MAPKETHHIOM»

PBUHOUHEIX cTPaTernii GHpMEr, Mexamiam noprensHoro aHanuaa,
Mpsammne KNACCHOHKANMH PoIHOYHBIX CTpaTeryi.
/Mex/

OIIK-4 IIK- 5
K9

1112
JI.3J12.1 m2.2
1237124

Haumenonanue Pa3nenos u Tem /ug sansTus/ Cemecrp/ | Yacos Komneren- Jlureparypa
Kv
Payen 1, Meromonornuecicue i1 METOAHYECKHE 0CHOBDI
nocTpoenns CHCTEMBI YnpaBacHHA MADKETHHr oM

1.1 Tema 1. «Conep:xanue, 3somonns 1 TOXXOAK X YNpaBnenuio 3 2 |ONK-4TIK-5 JI1.1 a1 2
MapKETHHIOM IIK-9 JI1.3712.1 2.2
VYnpasnenue kax cnenuduaeckni Buy AeATensHOCTH. [HanexTrka 237124
OTHOLWIERHI cybbexTa i 06bekTa YUPABEHHA, IKOHOMHYECKAA CHCTeMa
K3K COBOKYTIHOCTER YNpasasomeii u ynpannsemoi nogcucTem. Makroper
npolecca ynpasncaus OneMenTapHbii YNpaBReHYecKHil LUK Sransr 1
CoaepxanHe. ev..:unuﬁ.ﬂ ua‘_umwhn_m:h_ TPAKTOBKH H MaTeMaTH4Yeckas
HHTepnpeTanus. Marpuua ¢yuximii ympasnenus. Mogudwkanus
MaTpHUE! hyrxuui yopasnenns OTHOCHTENBHO YNpasnenns
MapKEeTHHIOM,
ex/

1.2 Tema 1. «Conepxanne, SBOMIOLHA H NOAXOMB K Yhpasnenuio 3 2 |OIK4TK-5| 1 A2
MapKETHHIOM» IK-9 J1.3712.1 M2.2
DneMenTapHbIi YNPABNeHYECKHIT LHKN: 3Tanmsr y conepixanne, Qynruun nR23nz4
YOPABNEHHA: TPaKTOBKH K MaTeMaTHYeCKasn HHTepHpeTaums, Marpuana
yHxumii ynpasnenus, Moaudnakauns MAaTpHUE! yHxumit ynpasnenns
OTHOCHTENBEHO Ynpaenenus :mﬁxn‘._.:—.—a?r
/Tp/

18 Tema 4. «Pone CTPATerHyeckoro NIiaHKPOBAHHS B ynpasnesuu
MaDKETHHIOM)

CywmocTs u nprugums CTPaTErHYeckoro ynpannenus. Crpareruveckan
AAANTALHA NOBEACHHS OPraHH3ALHH B YCIIOBHAX MeHsioLelics cpesr B
paborax H Ancopda, P, Heknepka, I Xejinca u ap. Mpuanuns:
KIIACCHHKAUMH PRIHOYHEX CTPaTerni.

Msuorodaxropras KNACCHOHKALMA PHIHOMHEX CTpaTeryif - THNB ¥
BAPHAHTEI CTPATErHi,

/Tp/

OIIK-4 K- 5
NK-9

1712
J1L.3012.1 12.2
1237124

Pasnen 2, ¥npasneune MAPKETHHIrOM HA OmepauoHHOM YPoBue

21 Tema 1. «Paspaborka TOBAPHOH NONHTHEH W TUIAHKPOBAHHE MPOAYKTAN
Topap - ocHobHLIE noHSTHE 1 YPOBHH BOCHIDHSATHR Ha 3Tanax paspaGoTkn.
Buzasr KNaccH(HKanmm ToBapos, Dupmennni 3uax, TOBAPHBI 3Hak,
TOBAPHAA MApKa - HeOBXOAHMOCTE B IHPOTA NIPHMEHE NS,
MuoroMapoungi noaxon. Crparerns PACITHPEHHA TPAHHI[ TOBAPHOK
MapicH, PaspaGorka ynakosky Topapa TpeGosanun k ynakoske u
MapKHpOBKe TOBapa,

Honurika nopsimenus koHkypeRTocnocoGHoeTH Tosapa /Jex/

OIIK-4 TIK- 5
NK-9

JI.1 J11.2
J1.3J12.1 12.2
237124
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U.m

Tema 1. «Paspaborxa TOBADHOH MOTHTHKH H TLIaHHPOBAHHE MpOLyKTa»
Tosap - ocHoBHEIE noHATHR H YPOBHH BOCTIDHATHA Ha 3Tamax Ppa3zpaborku.

Buzer Knaccuuxanmy ToBapos. CHpMeHHbI 3HAK, TOBAPHLI 3HaK,

MapKHPOBKe TOBapa.
MNonurnxa nossimenns KOHKYPERTOCOCOGHOCTH ToBapa /TIp/

OIK-4 TIK- 5
IK-9

JIL.1 .2
J1.30m2.1 122

23 J124

23

Tema 2. «Ynpasnenne TIPOUECCAMH TOBADOMBKKEH IS H CObITA npomyKTay
Mecto IUTAHHPOBAHHA TOBAPOABHKCHHA B MADKETHHIOBON TporpamMme

KaHanmon TOBaPOABHKEHHA,

OcHoBHEIe MOMeHTE! KOHTPAKTHEIX OTHOLIEHHTE Mescmy
TIPOHIBONHTENAMH M YHACTHHKAMH cObrTa, Iyru paspewenus
KOH(UIMKTHBIX CHTYauRE, Hanepscxn TOBAPOMBHIKEHHs,

Pons u dynxunn onrosoi TOproenu. Buuer onrosuxon, OcHosakie
TCHICHIHH Pa3BHTHA ONTOBOH TOPrOBIIH.

Jex/

OINK-4 [IK- 5
nK-9

J111.2
J1.3712.1 12,2

235124

24

Tema 2. «Ynpasnenue TPOLECCAMU TOBAPOABIIKCHAR H COBITA npoxyxran
Mecto nnanuposanis TOBAPOBHKEHHA B MADKETHHIOBOM nporpaMme

K2HANIOB TOBAPOABHKCHHAS,
Ocrosube MOMeHTH KOHTDAKTHEIX OTHOLUEHMIE MeExIy
TMPOH3BONUTENIAMH H YIaCTHHKAMY CHEITa, Myt paspemenus
KOHGIHKTHBIX CHTyampii, Hagepxu TOBAPOABHKEHHA,

Pons u ¢ynkuuu ontosoi TOproRmH. Brnkt onrosukos, Ocrosise
TCHACHUNH PA3BHTHA OOTOBOM TOPrOBY,

/Ta6/

OIIK-4 [IK- 5
K9

m.1m.z2
J1.3712.1 M2.2
N2372.4

25

Tema 3. «IInanuposaune npossmiern TPOAYKTA KAk 3/eMeHT npoteccal
YIPABIEHAS MAaPKETHHIOMY

Crparerus koMMyHHxauHH. Cocronnme NOKynarensckoi rorosuocTr
uenesoi aynuropun. Kanansr THYHOH KOMMYHUKALHK U Hx
adbextrprocTs. Kananst nemmusioi KOMMYHHKAIMHK K HX
apextrsrOCTS.

[lnannposanue TIPOABHKECHHA TOBAPOB. DnemenTs; KOMILekca
nponBixenns. OCHOBHBIE pasensi muana npoaswieHns. Metomm
YCTAHOBNEHHS COBOKYMHOIO Gi0keTa npoaswkenns. Crpykrypa

np A. O16op anementos  kommnexca CTHMynHpOBaHHs. /Cp/

OIIK-4 [IK- 5
IK-9

JL1J11.2
137121 2.2
J123 7124

26

Tema 3. «Ilnannposanne TPOABHKEHHA NPONYKTA KaK 3NeMenT nponecca
YNPaBNeHHA MADKETHHIOMY

Crparerus xoMmymsxanus, Cocroanue TOKYNATeNLCKOH rOTOBHOCTH
uenesoit ayauropuu. Kananst nruroii KOMMYHHKAIHH H HX
addextuprocTs. Kanans HETHHOR KOMMYHHKKADHH 1 Bx
sddexTunrocts.

Inaunposanwue npc A TOBAPOB, DNEMEHTE Ko

MpoABwKeHHA. OcHoBHBIE pasmens muana nponsHx)enns, Meroms:
YCTAHOBICHHA COBOKYITHOrO Gromxera NPOABHIKEHHS. Crpykrypa
npoaskicenns. Ot6op anemenron KOMILIEKCA CTHMY/IHPOBAHKS, Mp/

OITK-4 IK- 5
IIK-9

J1.1J11.2
J1.3712.1 12.2
N23712.4

2.7

Tema 3. «Ilnanuposanue TPOABIKEHHA IPOAYKTA KAK S/IeMeHT npouecca
YNPABNECHHA MAPKETHHIOMY

Crparerns kommyHukauuy. Coctonmme TIOKYNaTensCckoi roToBHOCTH
uenesoit aynuropun. Kanansr JIHYHOR KOMMYHHKAIHH 1 HX
apdextrsrocTs, Kanans HENMHHOR KOMMYRHKAIMH 1 HX
3pderTuBrOCTS.

Inanmposanue TPOJIBHKEHHA TOBAPOB, JleMenTH KoMInekca
OpoaBHkennA. OCROBHbIE pasmens: TAHA npoBrKeHua, Metonm:
YCTAHOBNEHIA COBOKYMHOrO Giomkera apozswxkenns. Crpykrypa

|npo enna, Orbop TOB  koMnnexca cTMMynuposanus, /Ja/

OIIK-4 TIK- 5
nK-9

JI1.1 J11.2
J1.3712.1 2.2
237124

yin: 2438.03.06.02_3 plx cTp. 6

28 Tema 4. «Llenosa monuraxa p CHCTEME YNDABNICHHA MADKETHHIOMY 16 |ONK-4NIK-5] J1.1m12
Bunet konkypenrnoit cpeast. Llenosan u neneropas KOHKYpeHIus, TIK-9 J1.3J12.1 m2.2
Paxrops, opmupyioure YpoBeHs uex. Mapketnaronoe NpOCTPaHCTBO 23m2.4
UEHOBOH MONHTHKY, Mepur ToCYnapcTBeHHOro PErynupoBanns
ueHoobpasosanns, Topraouranshoe n BEpTHRANLHOE (HKCHpoBanne
uewn. /Cp/

29 Tema 4. «Llenosas monutaxa 5 CHCTEMC YNPABICHHA MAPKETHHIOM) 2 ONK-4TIK-5 J1.1Jn1.2
Bt konkypentHoit cpeast. [lerosas 1 neuenosas KOHKYPEHIUs, TIK-9 N1L3012.1 12,2
QakTope, dbopmupytomue ypopens nex. Mapkernrrosge MpocTpancTeo 237124
UECHOBOH NONHTHKH, Meput FOCYNAapCTBEHHOIO PeryaupoBanus
ueroobpasopanns, Topusonransnoe i BEPTHKATLHOE (HKCHpOBAHME
uen. /Ip/

2,10 Tema 4. «Llenosas nonnTaxa 5 CHCTEME YNIDABJICHHS MAPKETHHIOMY 2 OIK-4 IIK- 5[ 1.11.2
Brasr korxypenTroi cpenet, Lienosas u nenenosas KOHKYpeHums, TIK-9 N1.3712.1 122
DakTops, dopmupyioune YpoBeHb uen. MapkeTuuropoe npocTpasucTeo 23724
UeHOBOK MONHTHKH. Meprt TOCYZapCTREHHOTO PErynuposanms
uenooOpasosanus. Copusontansuos H BepTHKANLHOE (MHKCHpOBaHHE
uewn, /Jlab/

21 1 Tema 5. «Mecto TIPOTPAMMBI MAPKETHHTA B Bu3Hec-nane TPEANPAATHAS 16 [ONK-4TIK-5] J11.1 J1.2
3nauenne Guanec TAHHPOBAHKA I8 Onpenenenus KH3HecnocobrocTH TIK-2 J.3712.1 122
TPEMTIPHATHS B YCIOBHAX KOHKYPEHLUH, BEpHOrO BBIGOpa OpHeHTALIY J23 2.4
dHpMLI, npHBReYeHNA BReMHMK HHBecTOpoB. CTpykTypa M cTenens
Actanusaunn GHsnec-nmana. Pons HCTOYHHKH HHOPMauuy ana
CocTaB/ieHun Guanec- wiana Hayuenne COACPHKAHAA OCHOBHBIX PA3enon
GHarec-nana ¢ nenonsiopaumen nakTeTa nporpamy Microsoft Office,

/Cp/

212 Tema 6. «Bromxer MapKeTHHra» 16 |ONK-4 [TK- 5] 1.1 .2
Mousrue Giomxera bupmEI 1 Giomkera MapkeTHHra. Meroast TIK-9 JI.3012.1 JI22
YCTAHOBNEHHA COBOKYNHOrO Blomkera MapKeTHHra. N23)12.4
Ocuosrtie cTaTey Bromxera n METOZIHKA MX TUIAHKpOBaNMs
Dopmuposanme ¢onna onnats TPyAa paboTHHKOB Ciryx6it MapKeTunra
[Inanupopanne 3aTpaT Ha PEKNAMY C HCIONB30BAHHEM DaKTeTa nporpaMm
Microsoft Office. . /Cp/

Pasaen 3. Teopernueckcne OCHOBLI MAPKETHHIOBOr0 AMAHIA

31 Tema | « [onaTne MAPKETHHIOBOro ananusa» [peaver n cogepxanue 16 [ONK-4TIK-5| 1.1 1.2
kypea. [lousTue CONECPKAHKE MAPKETHHIOBOro AHANNIa, Meronp: IIK-9 ma3R.1n22
MApKETHHIOBOrO anammusa /Cp/ J23 7124

32 Tema 2 « Ouenxa HudopMan1oRHoH CTPYKTYPHI MapkeTnura » Honstae 16 [ONK-4TIK-5[ n112
H 3navenne undopmaupn. Monsrre HHbOPMALHONHOH cucTemu nK-9 J1.302.1 m2.2
ynp . Hudhop obecnesenue MapkeTHuronoil J23 724
ACATENBHOCTH  aHANH3a. Komnsioreprziii MAapKETHHT H noCTpOeHue
uHbOpMatHOHHO MAapKETHHIOBO# cHCTeMbr, Ouenka HHpOpPMaTHIAL K
H KOMIBLIOTEPH3AUMH KOMMEPYeCKOi H MABDKETHHTOBOI MEeSTENEHOCTH O
HCTIONL30BaHHEM MAKTeTa mporpamm Microsoft Office. /Cp/

33 Tema 3 « Ananus mapkeranrosoR CPeAs! MpeanpuATHA » 3HaueHHe 1 16 |OTNK-4 K- 5] 7111 .2
COACPIRAHHE AHANHIA CPelbL. ARamus MAKPOOKDYXeHHA. Anasu3 nK-9 J1.3m2.1 12,2
HEMOCPEACTBEHHOIO OKPykeHrd, Ananus BHYTPeHHeH cpebt N23724
npexmpunTas. Metons ananusa cpexst /Cp/

Paznen 4, ODpuknagneie ACNEKTHI peasaiaumny MAPKETHHIOBOro
AHAMNna

4.1 Tema | « Anamns cocrosnus npeanpuaTaa » Ouenka MUcCHE 16  |OIIK-4 K- 5[ 7111 J1.2
TPEANDHATHA, €ro neNeH 1 cTparersil, Ananus OPraHH3ANHOHHOMN K TK-9 L3121 2.2
TUIAHOROJ CHCTEME MpeAnpHATHN, Ouenka nponssoacraernsx N23 7124
MOUIHOCTE i, MATEPHATLHO-TeXHHYCCKOH a3kl 1 mayumo- TEXHHYECKOro
noTerupana. Ouenka cGLToBEIX COCTABMAIOUINX NPeANPUATHA, AHamua
COCTORHHA CEPBHCHOrO obcnyxknBanns TIPORYKUHK NPEANPHATHA,

Ouenka noTenumana np PHATHSA C HCTTOIE: NaKTeTa nporpaMM
Microsoft Office, /Cp/




yin: 2538.03.06.02_3.plx erp. 7 YIT: 2538.03.06.02_3.plx crp. &

42 Tema 2 « Ananns PBIHKA, KOHKYpPEHUHH 1 KOHKYPEHTOB) 3HauckHue 1 3 16 |ONK-4TIK-5] mi.1m 2 ABTODBI, cocTaBHTenN 3arnasne Hsparenscreo, rog Konnu-o
CONCPKARHE Ananusa pusika, Heobxommocts AHAIIH3A KOHIOHKTYDLI K9 | mane 22 M3 |Spuamennn, H. T, Ynpasnexite MapkeTIHIOM: yreOHOR TOCOGIE R (Mocksa: FOHUTH-IAHA, | hitpiw. iprbookshop.
PEMHKa. Tokasateny cramicrixy peitxa, Ouenka yemopuii AEATENBHOCTH 237124 Koporkos, A. B., CTYACHTOB BY30B, oyyarountxes mo cneuuaneioctn [2017 rw/71205.html
HA PEIHKE, MpaBmIbROCTH Bei60pa uenesbx PLIHKOB, CermenTamun Cunsesa, H. M., 061500 «mapkersir» HEOTrpaHH4eH b nocTyn
PEIHKA. KonkypenTHbil ananus otpaciy. Cxema nposeaenns aHANH3a B Bonavipesa, T, B., Q1A 33perucTpHpoBaKHbIx
Cro conepxanue. Knouenpie takrops yenexa, AHaNH3 KOHKypenTOB, 3amenmima, E, A, nons3oBareneit
AHLTHI CHTBHEX B cnabix cropon KOHKypeHTOB. /Cp/ Macrnosa, B. M,

Cockun, 5. T,
43 Tema 3 « Auanna pernxa, KOHKYDPEHUMH H KOHKYpeHTOE) 3Hatenne n 3 16 |OTMK-4TIK-5| JI1.1 7112 Manﬂ,.au. A.B,

COnepikanne anannsa prka, Heos: 0CTE KOHBIOHKTYpBL IK-9 m.3n2.1m22 ———[Luprena M. )
priia. [okasarem cratmernn peca, Ouenxa yenosnit nesrenstocrs 1237124 2. lonomuresnsuas mrreparypa
113 phiHKe, NPABHIEHOCTH BLIGOPA Leneprx PBIHKOB, CerMeHTALHR ABTOpH, cocTaBHTENH 3arnaeue Hsnarenscrso, rog Komus-so
Petka. Korkypentusiit anams oTpaci. Cxema nposesenus ananusa H JI2.1  |Coxonosepon, A, 1. YMHO, unu Ynpasnenne MapKeTHHIOM Mocksa: Anenuua m_au,....\_EEE.h.Evao_Gwau.
€ro copepixanue. Kmouennie daxTopsr yernexa, Ananui KOHKYPEHTOB. HETPHBHATBHBIM 06pasom abnuwep, 2019 /82355 html
AHATH3 CHBHEBX 1 cnalkx cropon KOHKYpeHTOB. AHanns Hearparmyennsiii noctyn
<OHKypeHTOCIOCOBHOCTH IpeANpHaTHS ¢ HCNONL30BAHKEM NaKTeTa A% 38PETHCTPHPOBAHHEIX
nporpamm Microsoft Office, /Cp/ nons3osareneii

JI2.2  [Koporkosa A, B, Ynpasnenue mapkeranronm: yuebHoe nocobine Mocksa: ¥O0unt, 2015 http://biblioclub.rufindex.

4.4 Tema 4 « Anannz TOBADHOH NOTHTHKH npennpusTaa»  Ouenka 3 16 |ONK-4 1IK-5| 1111 .2 Cunsesoii . M, php?
COCTOANHA TOBAPHOH MOMHTHEKH, AHanu3 nonuTHKH MOBBILIEHHA K-9 M.3712.1 12.2 page=book&id=114556
Ka4ECTBA H KOHKYPEHTOCNOCOBHOCTH TOBAPOB. AHAITH3 HHHOBALMOH HO} N23712.4 HeOTpaneHnLIit nocTyn
MOMATHKH npeanpusTus. Olenxa ACATENLHOCTH N0 NPONTEHHIO JUIA 33PerHCTPHPOBAHHBIX
KUSHEHHOTO UuuKna Toapos, Ouernka HEATEBHOCTH Mo noNb30BateNelt
TMO3HUHOHHPOBAHMIO NPORYKUMK, Ouenxa ACCOPTHMEHTHOI MONHTHKH.
| AHanK3 ToBapos, nx CHILHBIX 1 Ciabhix cropone HCTIONL30BaHAEM J2.3 [CunspeyT. in Ynpannenue MApKETHHIOM Ha npeanpusTi: Omck: Omckuit H_E.....sis_._._u&oarmwov.
naKTeTa nporpamm Microsoft Office. /Cp/ YuebHo-meromiueckoe mocobie TOCY IapCTBEHNbII /59667, html

45 |Tema5 « Ananns nenoson TOMHTHKHY ONEHKA COCTORHAA HEHOBOR 3 18 |OOK-4MK-5 11712 YAHBEPCRTET :Moﬂmz %HHH%:ZMHMHH
TMOMHTHKH MPEANPHATHA. AHamus e, Hudopmanmonnoe oBecneuenne IIK-9 32,1122 Hocrocacroro, :oaruoﬂmw:qm: eii
AHATH3A LeH ¢ HCTOMb3oBAHMEM naxTeTa nporpamm Microsoft Office. 1237124
/Cp/ 24 Menemsment 1 mE:an.}thEn.B:vumm::m.. Mocksa: Axanemmus http://biblioclub.r/index.

sKypHan MEHE/IKMEHTA | GH3nec- php?

4.6 Tema 6 « AYRHT MapkeruuTa » Mouarue ayHTa MapKeTHHTa H ero 3 17 |OMNK-4 IK-5 Jd1.1011.2 8IMHHHCTDHpOBaRHA, 2019 page=book&id=563369
BITHAHHE HA OUCHKY MAPKETHRIOBO Aearensuoctu. Cocranmaroume IK-9 J1.30m2.1 2.2 HEOrpaHHeHNpIT foCTYN
MapKETHHIOBOIO aynuTa U ux ouenka /Cp/ 1237124 ANA 33PErHCTPHPOBAHHBIX

none3oeareneii

4.7 Kypcosas paGora, Hepeuens Tem npeacrasned B Mpunoxennn [ g 3 36 |ONK-4IIK-5] J1 1.1711.2 —
paGoveii HpOrpaMMe ARCHHIAHKEL /Cpt NK-9 137121 122 5.3 Opodreceronansmnie bazn BaHHBIX H MH(O] : T b1€ CHCTEMBI

J23 1124 bBasst nammeix Esponefickoro oS1ecTna MapkeTHnra (World Association of Opinien and Marketing Research Professionals) Www.esomar.org

48 /Dx3amen/ 3 9 [ONK4TK-5| iz Basst nannsx Gona "OBuiectBernoe micane” (POM) http:/ffom.nu/

K9 T fmmu.wnmwﬁwm Baza nannsix Beepocenitekoro UCHTPA H3y4eHHA OBIIECTBEHHOrO MECIHA (BLIHOM) https://weiom.ni/databaser
’ ' 5.4. Mepeuens nporpaMmuoro obecnevenns
Microsoft Office
i : R e : 5.5. YuelGHo-meToanueckite mare, HAMBI [UIS1 CTYAEHTOB ¢ orpann I MH 330f
_ : : 4 ®OHX OUEHOMNKIX CPEACTB , i J p ety D ™
: : L : : Tlpr meobxogemocts mo 3ARBICHAIO obyyaiomerocs ¢ orpammyerEBm BOIMOXKHOCTAMK 3710pOBhA yuebHo-MeTomyeckne MarepHans
Crpyxrypa u cofiepxanse Gouna oueHounLX CPEIICTB J13 NpOBeCHHR Tekymel 1 TPOMEXYTONHOM aTTecTaun npencrasnens o MPCAOCTABNAIOTCA B (hopmax, AHAMTHPOBAHHBIX K OrPAHHYEHUSM SHOPOBLA H BOCHPHATHA HEdOpMAIHH. Anst g ¢ napymennsms 3peHHS; B
Hpinoxenun | k patouei porpaMMe IHCIHILTHEEL, dopme aymuodaiina; b newarsol thopMe yeemennsmne wpndirom, M nui ¢ napymennamy cryxa: p dopme anexrponnoro HOKyMeHTa; B
ﬁﬂ:om topme. Jins g ¢ HAPYLIEHHAMH ONOPHO-BHIATENLHOrO annapara: s dopme snexTpormoro HAOKyMeHTa; B newaTHON dopme,
_ 5 YMEEHO-METOIHYECKOE i HHOOPMAIHOHHOE OBECHEYEHWE IMCIHINTMHET
5.1. OcroBman JAuTepatypa = P T T : : T
ABTOpH, cocTaBxTENH 3arnasue Haparenserso, ron Komiru-go M & MATEPHAILHO-TEXHHYECKOE ﬁmnﬂgﬂmiﬂm.hﬁﬂ:—mgﬂg (MOAVJLH)
J.1 |Twroea B, A, Lioii M. Ynpaenenue mapketnuron: yuebHoe nocobue HosocuGupck: http://biblioclub.ru/index. TMoMetuennn ans TPOBE/CHHA BCEX BHAOB pabor, TIPEAYCMOTPEHHBIX yyebHbM TIRHOM, YKOMILIEKTOBAHbE Heobxoxumoli
E., Mamonosa E. B. mowo.unm%nﬁ_m php? CHELHANA3HPOBAHHOH yuebHo# MeGentio u TEXHHYECKHMH CPeNCTBAMH oByuenus. Ing MPOBEAEHHA NEKUHOHNLIX 3AHATH HCIonmb3yeTcs
rOCYNapeTBenHbI page=book&:id=436286 |emoncTpanmonroe ofopysopanye.
TEXHHYECKHIT YHHBepCHTET, | HEOrPAHHYCHHBI Roctyn
ANA 33PErHCTPHPOBAHHDIX - — e ——_ e
o Srassomench T METORMECKHE YKASABHA /T O%Y IATOTINCATIO OCBOERHIO AC I (WORY ]
Metomuueckne ykasanna mo CCBOCHHIO IHCUHIIMHLI TPEACTARICHD! B Npunosxenny 2 x paGoue OPOTPAMME JHCIHIITAKEL,
T2 (Kwmers, E. B, Kum, A.T. Vnpasnenne MAPKETHHIOM: yuebHnk Capatos: Bysosckoe _._Eu”...\:;eﬁﬁ}ao_ﬁu&cv.
obpasosanne, 2016 /43373 htmi
HeOTpaHiYeHHLIIT locTyn
JULR 38PErHCTPHPOBAHKBIX

nons3oBaTeneii




1 Onucanue nokaza

punoxenne 1

®OH)] OIEHOYHBIX CPEJCTB

TeJlell i KPUTepHeS o
A3IHIHBIX 3Tanax ux ¢opmuposanus,

UEeHHBaHHA KOMIIETeHIH Ha
ONnHCaHue MIKAJ OeHHBAHHSA

3YH, coctapasiomue

KOMMNETEHLHIO

TMoxasateny oueHupamms

Kpnrepuu ouennpanns

Cpencrea
OlIEHHBAHHA

OIIK-4 criocoBHocTs ocymecTanaTs cGop,
AnA OPraHH3AUMH H YNIpaBAEHHs npo
MapKeTHHTOBOMH, Ny peKnaMHoii,
TEXHONOTHYECKOH), NPUMEHATE 0CHOBH
HH(pOPMaLHK; paGoTaTs ¢ komn

XpaHeHHe, o6paboTky
teccronansHoil pes

H oueHKy uHQopMaliK, HeoGXOmHUMOT
TEJIGHOCTRIO ?czaaw._moxem. MIH

WA IOrHCTHYECKOMH, Han TOBAPOBENHOIA, MK TOProBo-

bIe METONBI H CPeNCTBA NMOMyyeHHs, XpaHeHus, nepepaboTku
BIOTEPOM KaK CpeicTBOM ynpasnenus uaopmanmeii

3Hanun Paboraer ¢ yueOHOH, | nonnota u COMepHaTeILHOCTE O-onpoc
METO/51 cBopa, | yuebHO-MeToTHYECKO M|OTBETA Ha ycTHENE Bonpoc; (Bonpocsr 1-20
XpaHeHus, HAYYHOH JIHTEPaTYPOi, | apryMeHTHpoBaHHoCT: )
00pabotku, anannsa u OTBEYACT WA  ycTHsiif | npuBegenubx B OTBeTE T- tect no
OLIEHKH BOTIpOC,  cHCTeMaTH3HpyeT npuMepos; COOTBETCTBHE pasneny 1
MAapKETHHIOBOIH MapKeTHHIOBYIO NpEACTaBneHHOH B oTserax (Bonpocsr 1-
HH(pOpMauuy, HHDOpMAaLHIo npu | uudopmauun Marepuanam 20)
Heobxomumol  mnw | manmcanuu TecTa, Jiekuuit u yaebnoii JATEpatTypel, | B- Bonpockr k
OpraHu3auun H CBEJICHHAM 3 | 3k3ameHy (1-
Ynpasnenus HHOOPMAIHOHHEBIX pecypcos | 40)
MAapKETHHIOBOH Hureprer, TPaBHNILHOCTH Kypcosas
JAeATENBHOCTEIO HaMUCAHUA TecTa pabora (Temal-
55)

YMmenus TMouck H cbop | noruueckoe Belpaikenne ceoux | JI- nokmagst
H3yYaTh H | Heobxonumoii JIATEPATYPSI | MBICTEH B Kavectse | (Temst 1-9)
NPOTrHO3HPOBATH ANA  Hanucauums [oKnana, JoKnamuuka, obocHoBaHHOCTE
Copoc ¢ yyerom HCIONB3yeT PasnuyHele | ofpaenns k Gasam JaHHeIK; | B- Bonpock! k
TpeboBanuit 6a3p1 NAHHBIX MM | UENEHANPARNEHHOCTS NOHCKA K JK3ameny (41-
notpeSuTeneii Ha | npoBeneHuu ananu3a | orGopa MapKETHHIOBOH 46)
OMpeIeTeHHBIX MApKeTHHIOBOfT MHQOPMAUMH Npn  Hanucamum Kypcosan
CErMEHTax phiHKa undOpMaLmK B noknage. noknana, nonHoTa | pabora (Temal-

MPOBEIEHHOTO anannia 55)

MapKeTHHTOBOH uHMOpMauuu B

JoKnaje
Hasbikn Hcernonpayer COBpEMEHHBIE | yMeHHe Npumenats | C3 —keiichl,
NPAKTHYECKAM K HHAOPMALHOHHO- TEOPETHYECKME  3HAHMA g CHTYaUHMOHHBIE
HaBBIKAMH ANA | KOMMYHHKAUHOHHBIE aHau3a TpakTHYeCKHX | 3aaHuA (Keiic
NpoBeneHHs TEXHOAOTHH M rnobaisHbie CHTyaumi, fenatsh npaBubHEe Nel)
Ka4yecTBeHHOM HHOpMauMoHHsIe PECYDCEI | BBIBOABL, yMeHWe oTcTamsats| B- BONPOCHI K
OUCHKM  poiHKA W |B mpouecce YNpawieHHs | CBOIO MOSHUHMIO mpu Peiuennu | sk3ameny (41-
OCBOSHHS MapKEeTHHIroBOi CHTYAUMOHHOIO 3aaHus 46)
METOAONOrHH AEATENBHOCTRIO, Kypcogas
NpoBeNieHHs pabora (remal-
MapKETHHIOBOTO 55)
aHaju3a

(TIK-5) cnocobHocThio YNPABAATE nepconanom
OpTaHH3aIHOHHO-YNPaBIEHYECKO

OPraHU3ALHH (NIPENNPHATAA), FOTOBHOCTBIO K
paloTe ¢ MANBIMK KomnekTHEAMM

3HaHuA HCnone3yer PasBEpHYTO  oTBewaer ya O-onpoc
OCHOBBI  ympamjieHHs JIOMOIHHTENBHYIO BOMpoC, apryMentupoBano | (Bonpoce 21-
nepcoHamom JTepartypy TpH | BBICKA3ILIBAET  CBOIO TOUKY 40)
OpraHusanuu MOAroToBKE K ompocy u | apenus, CAMOCTOATENBHO T- Tect o
(npeanpusTha); TECTHPOBAHHIO, Gopmynupyer  Bepogmi g pasneny 2

BBICKa3bIBaeT cobcTBenHyio OTBETE, NpaBHIBHOCTS | (Bompocks 1-
TOUKY 3PEHHA 1O BOMPOCAM | HAMHCAHUSA TecTa 20)
YUpaBNeHus  mepcoHanom B- Bonpocer k
OpraHH3auuH k3aMeny (1-
40)
Kypcosas
pabora (Temal-
55)
Vmenun Onpenensier  Bsaumocessu | B To/THOM 00BeMe onpesesens I — noxnamet
ONpefenarTs npu OPraHH3aliy | B3aHMOCBA3H  NpOLECCOR  p (Temer 10-14)
B3AHMOCBA3H  MeXcIy | MapKeTHura C|ABNEHHH  NpH  HanmcaHuu
OTJE/ILHBIMH HCIMONB30BAHAEM JloKnana; CamocTosTenbHbIA | B- Bonpocst k
nipoueccaMu H | COBpEeMeHHbIX XapakTep pabotst npu | sk3ameny (41-
ABJIEHHAMH npH | nudopMalHOHHO- Hanucanuu goknapa 46)
YnpasiieHHn KOMMYHHKAUMOHHBIX Kypcosas
nepcoHanom H | TeXHONOrHif H pabora (Temal-
OpraHH3aLHA HHOPMALMOHHBIX 55)
MapKeTHHra Ha | PECYPCOB NPH  Hanucaumy
NpERnpUATHH Jokuiaga
Haepixn Opranusyer caasp TEOPHH | | cBobofHO Npumenser |  C3 —keiicel,
HaBbIkaMH paGoTel ¢ | npakTikw UPH  QHANW3C | TEODETHYECKME  3HAHMA  Ha CHTYalHOHHBIE
Hay4HOMi H [ MADKETHHTOBBIX AAaHHBIX B TNPAKTHKE, MOMHOCTBIO Riameer 3aaHus
CreLHANBHOI npouecce PELUEHHA | TepMHHONOrHEH JIOrHYeCKH (keiicNe2)
JMTeparypoit 70 | CHTYaUHOHHBIX 3amauuii B rpaMoTHO obocHoesipaeT | B- BOIPOCH K
AHAJIH3Y cocTaBe MaJIoro [ cOBCTREHHBIE  BEIBOEI npu | 3ax3ameny (41-
MapKETHHTOBBIX KOJIIeKTHBA peLeHH CHTYaUHOHHBIX 46)
NaHHBIX, 3a1aHMil B MAJIOM KOJLUTEKTHBe Kypcosan
pabora (Temal-
55)
(ITK-9) roroBHoCTS AHATH3NPOBATE, OLEHMBATS M Pa3paGaTHIBaTh CTPaTer{u OpraHn3aLnu
3Hanua M3YHaeT JieKunH, yyebGHyio | nonHota awamisa yuebHoit n O-onpoc
OCHOBEI M NDHHUMNE! (W HayuHyio NuTeparypy, | nononHuTensHoi AnTeparypst | (Bompock: 41-
YNpaBieHus TPOBOLMT aHATH3 W OUEHKY | MPH HoArOTOBKE K onpocy H 55)
KOMILIEKCOM MapKETHHTOBBIX  CTpaTernii | Tecty, APryMEHTHPOBAHHO
MapKeTHHra TIpH NOJroTOBKE K ONPOCY M | NpUBOLHT TMpHMEpB! B oTBete; | B- Bonpocs: k
OpraHn3auuy, TECTHPOBAHHIO HONTHOTA MpoBenenHoro |  aksameny (1-
METOABl aHanMia ® aHanmH3a MapPKETHHTOBBIX 40)
TJIAHHPOBAHUA CTpaterwii mpu noaroroske K
MapKeTHHIOBOI ONPOCY ¥ TECTHPOBAHHIO Kypcosan
HEATENBHOCTH  pyis pabora (temal-
paspaboTtku 55)
CTpateruu
| Opranu3anmu;
Vmennn HCTonb3yer Pa3HYHBIC [ NOTHOTA AMANM3A pA3THYHBIX A — noxnansr
TUIAHHPOBATH 6aspt IAHHBIX H | Toyek 3peHHs Ha | (Temsr 15-25)
MapKeTHHIOBYIO rnoGansHeie paccMaTpHBaeMylo B JoKnanax B- Bonpocsr k
JeATENBHOCTD, HHpOpMaLHOHHBIE pecypesl | npobiemy; HaIAYKE | 3Kk3ameHy (41-
(opmuposars M (NpH  OUeHKe CTpaterww, | coBcTBeHHbIX BBIBOAB Mo 46)
OLCHHBATE CTPATETHH | OpraHuzaLun W[ Hcenenyemod B moknapax Kypcosan
KOMILIeKca TUIaHHPOBAHHHA npobneme paGora (Temal-
MapKeTHHra MapKeTHHIOBO# 55)
OpraHH3aLHy. AEATENBHOCTH npu
HaMKCAHHK Dokaana
Haseikn TPOBOIMT MApKETHHIOBEI | ymMeHue BBICKA3BIBATE H|  C3—xeiicsr,
METONUKAMM dHaNH3,  ONEHHBAaeT W | 06OCHOBATE CcrOM CYXNCHHUA, | CHTYaUHORHBIE




OCMBICTICHHA, obobuaer  manHBE npy | ymenue NPUMEHATE JanaHua
00BACHEHHA, oueHKu paspabotke TEOPETHYECKHE  3HAHMA  JUIA (keHcNe3)
H 06obenns | MapreTHHrOBEIX cTpaTeruii | pemenus CHTyau1onHoro | B- Bonpocs! k
cobpaHHbx npu | ¢ HCIONB30BAHUEM | 3a0aHHA €  HCHONBIOBAHHEM 3Kk3ameny (41-
TIPOBEJICHHH COBpPEMEHHBIX HKT 46)
MapKETHHIOBOro HH(IOpPMaLHOHHO- Kypcosas
aHAN3a JaHHEIX, KOMMYHHKAUHOHHBIX pabota (Temal-
TeXHONOTHH npH pemenuu 55)
CHTYALIHOHHBIX 3az1a4

1.2 IIxans1 oueHuBaHuA:

Texkymuit koHTpons ycnesaemoctd u TPOMEXKYTOYHAA — aTTecTaius
OCYLIECTBIIAETCA B PAMKAX HAKOMHMTENLHOM OanEHO-PERTHHIOBOM CcHCTEMBI B
100-GanneHoit mkane:

Ox3amen

84-100 6annos (ouenxa «OTIIHYHON)

67-83 6amos (oreHka «XOopoLo»)

50-66 6amnnos (oueHka «YIOBJICTBOPUTENEHO )

0-49 Gamor (onenxa «HEYOB/IETBOPHTENLHO))

2 Tunossie KOHTPOJIbHBIE 3aJaHHA MAH  HHBIe MaTepHaJbl,

HE06X0JHMbIE LA OUEHKH 3HaHWI, YMEHHI, HABLIKOB U (unu) omerra

AeATe/NBHOCTH, XapaKTepH3yIomuXx 3Tansl ¢opmupoBaHus

KOMIOETeHIHH B ponecce 0CBOeHHs 0GpasoBarTe/IbHOI nporpaMMai

Bonpocs! k 3x3ameny

Cy6nekt 1 ofsexT ynpasnenus u (hakTopsr npouecca ynpasnenus

OnemenTapHsii ynpaseHyeckuii LIHKJI

Matpuua ynkunit ynpasnenns mapkeTnsrom

CyIHOCTS NpuHATHS MapKeTHHrOBEIX pemeHuii

Lleny, 3anaun m npHHLMAE! MapKeTHHIOBOI ACATENLHOCTH B COBPEMEHHBIX YCIIOBHAX.

CymmocTs 1 yporHu cTpaternueckoro TIaHHPOBaHKA

OTansl npouecca CTPaTerHYeckoro TUIAHHPOBAHHSA

Metozst ananusa euytpenneli cpeasr komnanuu s CTPATErH4YeCKOM I1aHHPOBAHHH

MeTons! ananuia BHemned cpeast komnanmuyu CTPaTEruYecKoM MIaHHUPOBaHUK

10. SWOT-ananus B ctpareruyeckom 1 OMNEPATHBHOM TUIAHHPOBAHHMH

11. Crparernueckoe TUIAHUPOBAHHE H BELGOD MUCCHH M LiENeH KOMIAaHHHK

12. Tpu rpynner MapkeTuHrosbix CTPaTErHii M MX PONb B NOCTHXEHHH KOPHOPaTHBHEIX
uenei

I13. TlnanupoBaHue MapkeTHHra Ha oCHOBe NOPTQENBHEIX CTparertii (matpuua BKT,
Matpuua [hkenepan Dnextpuk-MakKumsn, Matpuua DPM Shell)

14. KoHkypentHsie CTPaTeriy B CTPATErHYeckoM NIaHHPOBAHHH (no M.IToprepy)

15. Mapkeruuroseie crpareruu POCTa B CTPATCTHYECKOM  IIAHHPOBAHHH (MaTprua
H.Ancodda)

16. MuorodaxropHas KIACCHMHKALIMA  PBIHOYHBIX CTpaTeruii B CTpaTerHyeckom
anuposasuu (no JI. Ca6xaury)

17. ®ynkuponansusie MapkeTHITOBSIC CTPATETHH B CTPATETMYECKOM NIAHMPOBAHHK

18. Mapkerunrossie CTpaTerHy LENEBOr0 PHIHKA.

19. Huctpymenransusie Mapketunrossie CTParerny B paspese KOMIUICKCa MapKeTHHTa

20. Tlpouecc paspaGoTkn MapKeTHHIOBOI CTpaTeruu

21. TInaumposanue u OpraHu3alUd MapKETHHIOBEIX HCCAEIOBaHMI

22. IInauupoBaHme TOBAPHO# H ACCOPTHMEHTHOHN MONUTHK,

23. OcHOBHbIE HANPaBICHUA M BHIE! CTPaTerHi MApKETHHTA B 0G/IACTH HOBBIX NPOIYKTOB,

e e

24. TInaumpobanue MapKeTHHTa Ha PAINMIHLIX 3TAMaX JKH3HEHHOTO LMKNA POYKTa,
25. MecTo MIaHMpOBaHKUS KaHATOB Pacnpefienenus B MapkeTHHIOBOI MporpamMme upmeL
Kauansi ToBapogsmsicenus: tunsr i GyHKIHN,
26. Ilnanupopanue KoMmmekca Npoapmkenus ToBapa. OCHOBHEIE  wacTM  uiama
TPOMIBHIKEHUS,
27. Menua-nnan B cocrase MapKETHHIOBO# IpOrpaMme! upMeI.
28. LeHoBHIE cTpaTeruy u YripasJienne rufkoit UEHOBOM MONMTHKOR KOMOAHHK
29. OcobenHocTH cTpatermyeckoro TAKTHYCCKOTO MapKETHUHTOBOIO IUIAHMPOBAHUS B
Mmanom OuzHece
30. OneparuBHoe MapkeTHHrOROE aHHPOBAHME: NMOHATHE H BHASI MUIAHOB,
31. Anroputm ocymecTeEnenus OMEPaTHBHOTO MAPKETHHIOBOTO MIAHWPOBAHHA
32. Mecto nnana MapkeTHHra B Gu3HEC-IaNe NpENpHATHA
33. Coctas u c1pyxTypa OMEPaTHBHOIO I171aHa MapKETHHIa
34. TlpaBuna coctaBnenus MapKETHHIOBOIO M1aHa
35. OcHoBHEIE JnEMERTEL NPOrpamMMEl MADKETHHTA,
36. Tpebosauns K TNpOrpaMMe MapKeTHHIA H Tanbl ¢ paspaGoTkH.
37. Peanmiauust W OUEHKA BEINONHEHHMS NpOrpaMMbl MapkeTHHIa. OCHOBHBIE NPHYHHEI
HEBLIMIONIHCHUA MIAHA MAPKETHHTA, MX AHANH3 M BO3MOMHOCTH YCTpaHeHHs.
38. Tonathe Giomkera QupMsr u Glomiera Mapketnnra. MeTtoap YCTaHOBIEHHA
COBOKYMHOTrO GI0/pKeTa MapkeTHHra.
39.  OcHoBHble cTaThH Gr0mKeTa MapKETHHIA 0 METO/IHKA MX TUTAHHPOBAHHS.
40. Hcrounuxu burancuposanua cratei Giomkera MapKeTHHTa,
41. Tlpeanowxute Bsapuant OPraHH3ALMOHHON CIPYKTYPEI MiA  MapKeTHHroBOI (V1% 400 4]
NIPEANPHATHSA, €CITH H3BECTHO!
YHCIEHHOCTE  COTPYAHMKOB KOMDAHHMH - 50 wen, y kxomnaHHH OHOMIpOdMIBHEIA GH3Hec,
KOMNAHHUA BENET CBOIO NEATENBHOCTE HA BHYTPEHHEM M BHEMIHeM PBIHKAX, HOMEHKIaTypa
OrpaHiteHa, B KOMNAHKHH PEWAIOTCA TONBKO TEKYILHE 3a1a9H MapkeTHHra. Otser 060CHOBATS.
42. IlpexcraBbTe, YTO PYKOBOAUTENL NPEANPUATHR Cepsl YCIyr NOCTABUN Mepes BaMu 3anauy
OpraHH30BaTh: a) CeMHHAp 6) BBICTABKY B) KoH(epenuuio
PazpaGoraiite KOHUENuMio, (OpMAT U NOCNEN0BATENBHOCTE HeliCTBHH I8 NoAroToBku u
TPOBENCHAA MEPONPHATHA. TLNaH NOATOTORKH NpeaCcTaBETE B BHE TabHIE,
43. Ilpemnoxure Bapuant OPraHH3aUHOHHON CTPYKTYpsl Il MAapKeTHHTOBO CITYKOBI
NPEANPHSATHA, €CIIH H3BECTHO;
Kpynuoe npouseoactsennoe TIPEANPHATHE, BBIMYCKACT TONBKO raseTHyIo Gymary, paGotaer B
OCHOBHOM Ha BHEUIHeM peinke. [Tocrapnger "POAYKUHIO B a3uaTcKue cTpaHsl (Mnwmio, Kurait).
B xomnanum pewarotca He Tonsko TAKTHUCCKHE, HO M CTPATCTHYECKHE 3JaYH MApKeTHHra,
OtBer 0GocHoBaTs.
44. Paspaboraiite mnnan TNPOBENCHHA MApPKCTHHIOBOTO MCCNCAOBAHHA i clieyiome
CHTyaLHu:
a) B Mara3uHe NpoJ0BONLCTBEHHEIX TOBapOB JICTOM HE YBENHIUIICA CIPOC HA MOPOKEHOE;
0) HHIHBMIYANBHBIA TPEANPHHUMATEIE XOueT OTKPEITE NapHKMAXepCKylo B paifoHe, rie oH
MPOKHBAET.
45. Tlpeanoxmute BAPHAHT OPraHH3ALMOHHON CIPYKTYpH mia MapKeTHHIOBOH  ClrykGBI
NPEANPHATHA, ECITH H3BECTHO:
Obmas uucneHHocTs COTPYIHHKOB MPOM3BOACTBEHHOTO NpeanpuUATHA coctasnaer 300 uen.
Komnanms 3annmaercs c6opkoit SNIEKTPOTEXHHYECKOr0 0BOPYAOBAHHA H TIPOJAET €I0 BO Bee
peruonsr Poccun, kak Hanpamyio, Tak u epe3 AucTpubsoTopoB. OTseT 060CHOBATS,
46. Paspaboraiite nnaw nposenenis MApKETHHIOBOI0 HCCHCNOBaHHA JUIA  chemylomed
CHTyaLuH:
d) B CCTH XHMYHCTOK Pe3KO YNano KOAHIECTED obpatueruit Mo cpaBHEHHIO ¢ NPOmIBIM TOJIOM;
0) KOMmaHus - pa3paGoOTYMK MOGHIBHEIX NPHIOKEHHH XOYET CO3MATE HOBYIO BEpCHIO
TIPUIIOMKEHHA,



Kpurepuu ouenupanusn:

OueHka «oTHH4HO» (84-100 OGANIOB) BHICTABNAETCH, €CIH H3JI0MEHHBIHN MarepHan
thaxTuyecku mepeH, HanuuMe TIYGOKHX HCHEPTIHIBAIOIIMX 3HAHMA B 00bEMe mNpoiineHHOM
MporpaMMel JTUCLIHTUTHHET B COOTBETCTBMH C IOCTABICHHBIMH —.—ﬁogmzicﬂ— Kypca LCIIMH H
3anauamu 0Oy4eHHs; NPABUILHBIE, YBEPEHHEIE JEHCTBHA 110 IIPHMEHEHHIO MONYYeHHBIX 3HAHHI
Ha TPAKTHKE, rPAMOTHOE M JIOTHMECKH CTPOHHOE H3NOMNEHHE MATEPHANA TIPH OTBETE, YCBOSHHE
OCHOBHOH H 3HAKOMCTBO C IONOJTHHTENEHOM JIHTEpaTypoi;

oueHka «xopowo» (67-83 OaunoB) BHICTABNACTCH, €CIM - HANHYHE TBEPABIX H
AIOCTATOMHO MOJIHAIX 3HAHKHA B 00BEMe IPOHACHHOI NPOTPaMMb! THCLHIUIHEG B COOTBETCTBHHE C
UensMH 00y4eHus, MpaBWibHele JefCTBHA MO NPUMEHCHHIO 3HauMi Ha NpaKruke, YeTKoe
HM3NIOAKEHHE MATEpHana, JOMyCKAlOTCA OTACNBHBIE OTHYECKHE H CTHIIMCTHYCCKHE NOMPEIIHOCTH,
obyuaomuiics YCBOMI OCHOBHYIO JIMTEPATYDY, PEKOMEHIOBaHHY0 B pafouell mporpamme
JMCLUMIITHHEL,

OLERKA (yNIOBNCTBOPUTENBHON (50-66 OwLI0B) BHICTABIAETCS CCMM - HATUYHME TBEPIBIX
3HaHuii B 00LeMe MPOHAEHHOrO KYPca B COOTBETCTBHH © LIE/SIMH OBY4eHHA, U3N0KEHUE OTBETOB
C OTJAENbHEIMU OWHOKAMH, YBEPEHHO HCMDPABNEHHBIMH TIOC/E JOMOTHUTEIBHBIX BONPOCOE;
NpaBHIBHEIE B LENOM ACHCTBHSA N0 MPHMEHEHHIO 3HAHKI HA TIPAKTHEE,

OLICHKA «HEYNOBNETBOpUTENbHO» (0-49 GAIIOB) BEICTABNAETCA, €CAH - OTBETH HE
CBA3AHBL C BONPOCAMH, HankuMe TIPYOLIX OWMOOK B OTBETe, HEMOHHMAHME CYIIHOCTH
M31aTaeMOro  BONPOCA, HEYMEHWE TPHMEHATE 3HAHHA HA NPAKTHKE, HCYBEPEHHOCTh H
HETO4HOCTE OTBETOB Ha [IONONHHTENBHEIE H HABOIALLHE BOTPOCKL.

Tembl KypcoBbIx pabor
1. TIpo6nemer opranmsanuy nesTensHoOCTH TIPCANPHATHA HA IPHHLMIAX MAPKETHHIA.
2. CocraBHEle YacTH npouecca YIPABJICHHA MAPKETHHIOM.
3. CoBpemennas KOHUENIMS YNpagrjeHHA MAPKETHHIOM MPOMBILIIEHHOTO NPEANPHATHA,
4. Buytpennas cpena (bysKupOHHpOBaHHA QHPMEL Kak (aKTOp BIMAHMA Ha OpraHH3aLHio

YIpasieHus MapKeTUHIOM,

5. Boemnss cpena (yHKUHOHMpOBAHMA (EPMEL Kak (QAKTOP BAMAHMA Ha OpraHu3auuo

YTIPaBICHHA MAPKETHHIOM.

6. OprammsanmoHHEIE CTPYKTYpBl YNPaBIEHHs MADKETHHIOM [IPEANPHATHA

7. Creumduka nonGopa kanpos M yIpasiehue NEPCOHANOM B MApPKETHHIOBOI cnyxkOe
upMEL

8. Crparermueckoe nnammposauue B YNPaBACHHH MAPKETHHIOM MPEANPHATHA.

9. AHanus H oueHKa KOHKYPEHTHEIX BO3MOYKHOCTEH (upMmsI.

10.MapkeTHHrOBEIH KOMIIOHEHT NOBEILEHNs KOHKYPEHTOCIIOCOBHOCTH NMpeanpHATHA

11.Cosepencreosanye MapKkeTMHIOBOrO 1eH000pa30BaHHs

12.CosepmericTsoBanne MapkeTHHTOBOH ACATEBHOCTH NpeaNpHATHA

13.Corepencraosanue  padorst NpeJNpHATHA C MCMOAB30BAHHEM MApKETHHIOBBIX

HHPOPMALMOHHEIX TEXHOMOTHI

14.Cogepumienctaopanne cucTeMs! pacnpesenesns npoayKuHH

15.CoBepmencrrosanme opranusaumn u TUIAHUPOBAHMSA IPOJAN [IPEATPHATHI

16.CoBepuieHcTBOBaHHE MONHTHKY pacnpeeeH

17.Oprannsaums cnyx6s1 MapkeTHHra Ha NpeanpHATHH

18.Paspabotka nnaua mapkeTunra NpeAnpUATHA

19.Mcrions3osanme pesysTaTos MapKETHHIOBBIX MCCIIEIOBAHHMI B mpouecce 0G0CHOBaHUA
MAapKeTHHTOBBIX YNpPaBICHYECKHAX PEMCHHUH.

20.Tosap, xak 06heKT ynpasnenus B MApKETHHIC KOMMEPYECKOTO NMpeNpusaThs,

21.TInanupopanue TOBAPHOrO ACCOPTHMEHTA H TOBAPHOI HOMEHKJIATYPbl TOPTOBOrO
TIPSANPHATHSL.

22.PaspaGoTka i BHeIPEHHE Ha PHIHOK HOBOTG MPOJYKTA.

23.AncTpymenTapuii MApKETHHIA Ha PA3MMYHEIX ITANaX KUZHEHHOTO LKA NPOAYKTA.

24.Opraumsanps ynpasienns npojyKToM Ha IPHHUHMNAX MapKeTUHIa.

25.Mnanuposanue TOBApOABIDKEHMA M COBITA NPOAYKTA B MAPKCTHHIOBO nporpamme

(hupmel.

26.CornacoBanne B3aHMOAEHCTBHS YIACTHHKOR COBITOBOrO KaHaa,

27.MapKeTHHTOBEIE PEIICHHA B YNPABMCHHH ICATENBHOCTHIO MPEXNPHATHI PO3HUYHO
TOPTOBIH.

28.MapkeTHHTOBEIC peIIeHHs B YIPABICHHU NeTTENBHOCTHIO NpEATIPUATHIT  OMTOBOH
TOPTOBJIH.

29.PaspaGoTka niana 1 GI0[KeTa NPOBIIKEHHA TOBAPA.

30.0Opranmsatus i ynpasicHHe NPOBECHHEM PekIaMHON KAMIAHHH.

31.Paspaborka 1 peanuzaupa NNaHa CTUMYJIHDOBAHHA CObITA,

32.Cnocober  ouenkn 3(QEKTHBHOCTH MepompHATHE 110 CTHMYNHPOBaHKI0  cOBITA
NPOAYKUMH.

33.MecTo LIeHOBOI MONHTHKH B CUCTEME YTIPARIIEHHS MAPKETHHIOM HPEATPHSTHA.

34.OcroBHEle cTathy GI0DKETa MAPKETHHIA H METOMKA MX TUTAHHPOBAHUA,

35.Hcrounnku dusancHpoBanns ctatel Giomiera MapKeTHHra

36.®opMupoBaHKe TOBAPHO TOMHTHKE TIPeANpHSTHS

37.06ecneuenne KOHKYpEHTOCTIOCOGHOCTH NPOAYKIMH B PHIHOMHBIX YCIIOBHAX

38.PaspaGoTka NpOrpaMME! MAPKETHHTA TI0 HOBOMY NpONyKTY

39.PaspaGorka cOITOBOI MONUTHKH HA NPEANPHATHHN B PHHOTHBIX YCIOBHAX

40.Opranmsauns 1 WiaHNPOBaHKE MPOLBHIKEHHA TOBAPOB Ha PHHOK

41.dupmennsrii CEPBHC B MapKETHHIOBOMH JEATENILHOCTH

42.dopMupoBaiHe MPOrpaMMEI IPOABIEHHS TOBAPOB W YCITYT MPEAIPHATHS

43.TInaHupoBanKe PEKIAMHON KaMIAHHH

44.CopepueHcTBOBAHHE PCKNAMHOI AEATETHHOCTH NPeANPHATHS

45.®opmupoBaiine MAPKETHHTOBOH LEHOBOH OTUTHKY NpEANpRATHS

46.MapkeTHHIOBBIC PEIIEHHA JUIA PA3HIHEIX CErMEHTOB PEIHKA

47.0cobenHoCTH paspaGoTKH NPOrPAMMEL IPOIBUKEHHA POLYKTA B PA3THYHEIX CErMeHTaX
PBIHKA.

48.Vnpaenenue 6panaom

49, PaspaGoTka KOMIUTEKCA MAPKETHHTA

50.PaspaGotka nporpaMMsi ODrAHH3AUHH  YIpaBlCHHS OpeAnpUATHEM HA OCHOBE
MapKETHHTOBEIX HCCJIE0BAHMIA

51.Ynpasienne Npopaskamy B POIHHYHON TOProBE

52.dopMupoBanKe KOHKYPEHTOCHOCOGHOH MApKETHHIOBOH CTpaTerHu

53.Pa3paGoTka CTpaTerui MAPKETHHTA HA OCHOBE KOHKYPEHTHOD aHATH3a

uA.Gon::vcumE:o NIPOIYKTOBO#! [OIMTHKH B PO3HUYHOI TOProBoi CeTH

55.0opMupoBanHe  OPraHWSAIMOHHON  CTIPYKTYpHl  ynpaBnenms MAapKeTHHT-
OPHEHTHPOBAHHOTO NPEANPHATHA

Kpurepuu oueHnBanus:

OLIEHKA «OTIHYHOM Kypcosan paBoTa COOTBETCTBYET BCEM METOAMUECKHM TpeGOBaHUAM M
(84-100 bannos) CBOEBPEMEHHO C/laHA HAa MPOBEPKY HAYYHOMY pykoBoautemo. PaGora




BBICTAB/IACTCA, €CJIH

BBITIOJIHEHA HA KOHKPETHOM MPHMEPE C MCMONB30BAHHEM AKTYAJIBHOTO
thaxTonoruueckoro marepuana. IIpHCYTCTBYeT TBOpYECKHH MOAXOA,
JlutepaTypHbie MCTOMHHKHM BKIIOYAIOT HE TONBKO YUeGHHKH, HO M
MEPHOANYCCKHE M3danHa. Ha 3amure cTymeHT nokasan nonaHoe BlaneHue
MaTepuaIoM Mo TeMe KypcoBoit paboTsl.

OIEHKA «XOPOLIO»
(67-83 6amnos)
BBICTARJACTCA, €CIIH

Kypcoas pafota BHNONHEHA COTVIACHO BCEM  METOZMYECKHM
TpeSoBannam. JIuTepaTypHbIe HCTOUHHKE HOCAT OrpaHHYEHHEI XapaKTep.
JlonyckaroTes MOrpeIIHOCTH B OHOPMIIEHHH, HE BIHAIOUIME HA PACKPEITHE
TEMEI KypcoBoii paboTsr. [IpH 3aIMTe CTYAEHT NOKa3a XOpOLIEe BIaICHHS
MaTepHaJloM KYpPCcOBOii paboTEl.

OLIeHKa
Rushowhﬂ.hwonuvﬂﬁuhrmcvv
(50-66 Gannor)
BBICTABIHIETCS, €CIIH

Tema kypcopoii paGoTel packperra He B monHOM oObeme. HexoppeKTHO
TPEACTAB/IEHA CTPYKTYpa KypcoBoi pabotel. OTCYTCTBYeT TBOpUecKHii
noaxos. JIMTEPAaTypHEIE MCTOMHMKM HOCAT OTPAHMHEHHEIA XapakTep.
Cebuikn  otcyteTByioT. Ha mnposepky Kypcopas paGora chama c¢
omo3nanneM. [Ipu 3amIMTe CTYAEHT Y4aCTHYHO BIAJEET MATEPHATIOM IO
TeMe KypcoBoil paboTsl.

OLCHKa
«HCYIOOBJIETBOPHTENBHO»

(0-49 bannos)
BBICTABJIAETCH, E€CITH

Kypcosas pa6oTa He BEINOJIHEHA H HE NPE/CTABIEHA HA IPOBEPKY
Hay4Homy pykosoauteso. Tema kypcoBoit paoTe! He packpsita. PaGora
BEINOIHEHA Ge3 cobmoaenua TpeboBaHmil METOAHUECKHX YKa3aHUH
Kkadenprr no coaepkaHuio ¥ 0GopMICHHIO,

Bonpocs! asst yerHoro onpoca

CymHOCTD MapKeTHHTa Kak NpeAnpHHAMATEIbCKON KOHLIETIHHI
Lenu i GyHKuMM ynpasneHus MAPKETHHIOM HA NPEANPHITHHA

29
30
31

55

. Mcnions3oBanye MapouHelx 0603HAYEHHI 1A TOBApOB

. Pemenus no MConb30BaHHIO YIIAKOBKH

- ACCOPTHMEHTHAA MOTHTHKA H YIPaBIIEHHE 4CCOPTUMEHTOM

. OCHOBHEIE BOMPOCH! ACCOPTHMEHTHOH MOJHTHKH

. AHANM3 acCOPTHMEHTA NPeATPHATHA

. Cozepikanye LeHOBOMN MOJMTHKH NpeANpHATHS

. Lenu ueHoBo# NONMTHKH

. Ananu3 (haxTopos, BIMAIOMMX Ha [eH000pa3oBaHHe

. LlenoBeie crparernu Ha crapuax JLT

. Bribop MeTona ueHooOpazosanms

. Ilpucniocobnenue ueHst

. YcTaHoBnieHHe LIEHE! 10 reorpaduyeckoMy NpH3HaKy

. YcraHoBNIeHHE LEHE! 110 reorpadiyeckoMy NpU3HAKY

. IlpenocTaBneHne CKHAOK H 3a4€TOR

. Cozeprxanne cObITOBOM NOJTMTHKH

. OYHKIMK KaHAOoB cObiTa

. DaKTOpEI, BIUAIOWME Ha COBITOBYIO MONHTHKY NpPeANpHATAA
. opMHpoBaHHe COBITOBOMH CHCTEMBI NPEANPHATHA

. OuzmiecKoe mepeMeleHHe TOBAPOB

. Pemmenuns oTHOCHTENBEHO cCepBuca 1s NOKyMaTenek

. Conepixanne KOMMYHHKATHBHOMN NOIHTHKH

. Onpepenenue UeNeBoit ayAUTOPHN 1 LieNeii MAPKETHHIOBEIX KOMMYHHKALHH
. Onpepnenenue Gi0pKeTa MAPKETHHIOBBIX KOMMYHUKALIHI

. GOPMHPOBaHHE KOMINEKCA MAPKETHHIOBBIX KOMMYHHKALHI
. (DaKTOpEL, BAHAIOMMUE HA (POPMHPOBAHHE MAPKETHHIOBBIX KOMMYHHKALHIE
. Ouenka 3 heKTHBHOCTH NPOABHIKEHHS

YIpaBJieHHE MAPKETHHIOM B CHCTEME YNpaBIeHHs NPEATPHATHEM
OOBeKTs! M CYOBEKTH! YIIpaBIEHHA MAPKETHHIOM
TpeGopanua UCO k MapkeTHHIOBOM ACATENEHOCTH

Pone, 3an2a4m ¥ NPUHIMNEI MAPKETHHIOBOTO TAHHPOBAHKA
Knaccuduxauus u cTpykTypa MapKeTHHIOBBIX TI3HOB
Crpateruueckoe niaHupoBaime Ha NpeaNpHATHH
PazpaBoTka niana MapkeTHHra no ToBapy

10. Koutpons MapkeTunra

11. CopepkaHHE H HHCTPYMEHTH! KOHKYPEHTHOM JeATeNBHOCTH
12. Onpenenenne KOHKYPEHTOB NPEANPHATHS

13. BoiG0Op KOHKYPEHTOB JUIs CIICHKEHUS

14. KonkypeHnTHas passeaka

15. TonsTHE KOHKYPEHTHO#M pasBeIKH

16. ITpouece KOHKYpPeHTHO# pasBeaKH

17. AHanu3s KOHKYPEHTOB

18. Be160p KOHKYPEHTHOMH CTPATErHH

19. OBo3nauenHe cepr! AeATENEHOCTH NPEANPHATHS

20. Beibop cermeHToB

21. Nuaddepenunpopatie peIHOYHOTO NPELTOKEHHS upmst
22, TToTpeGHTENBCKHE BLIFOB KAK OCHOBA JUIs MO3HUHOHUPOBAHHSA
23, MHcTpyMenTs quddepeHupoBanus

24. TIpouecc NO3HUMOHHPOBAHHA

25. Peno3uunoHHpOBaHne

26. Coznepranne TOBAPHOH MONMTHKH NPEANPHATHA

27. KonkypeHTocnocoGHOCTE ToBapa

28. Pa3paboTKa HOBBIX TOBapOB

WeE N AL~

Kpumepuu oyenueanus:

. Opranu3allOHHEIE CTPYKTYPBI Cys OB MapKETHHIa

-oueska 5 Oamnos
BBICTABJIACTCS
o0yuaromemMycs, eCliu

OH [eMOHCTpHpYET 3HaHHE II0 BONpOCAM TEMbl, HCIONE20BAN
JOTONHUTENBEHYIO HAYMHYIO JIMTEPATYPY MO TEME, pasBepHYTO
OTBETH]I HA BOMPOC, APIYMEHTHPOBAHO BBICKA3AJ CBOIO TOYKY 3PEHHH,
c(hopMyNHPOBAN CaMOCTOATENLHEIC BEIBOMEL

-oueHka 4 Gamna
BBLICTAB/ISETCA
of0y4aromemycs, eciu

OH YCBOWI MaTepHam TeMbl N0 BONPOCaM B PaMKax OCHOBHOM
NUTEpPATYPbl, PA3BEPHYTO OTBETHN HA BOMPOC, APTYMEHTHPOBAHO
BBICKa3a/l CBOIO TOYKY 3peHHd, chopMyIHpOBAN CAMOCTOATENBHBIE
BLIBOJIBI.

oueHka 3 famna
BBICTABJIACTCSA
oDyvaromeMycs, ecii

OH ()parMeHTAapPHO YCBOM MATEPHANl, HENOCTATOYHO pPA3BEPHYTO
OTBETHI HAa BOMPOC, HE NPOABJAN AKTHBHOCTE NPH OGCYXICHMH
JMCKYCCHOHHBIX BOTPOCOB, HE CHOPMYJIHPOBAN CaMOCTOATENBHBIE
BBIBOJIBI.

ouenka 0  Gamnos
BLICTAB/IAETCH
00Yy4aIoLIEMYCs, eClH

OH HE YCBOHJI TEMY, HE OTBETHJI HH Ha OJUH Bornpoc.

Makcumansnan cymma Gauios no yeraomy onpocy: — 50 Gamos (10 Tem no 5 Gannos)

TECTBI

Tect no Pazneny 1

L Boigenslor HecKONbKO KOPNMOpaTHBHBIX uenmelt. Ompemenure, Kakas H3 Lenei,
TMIEPEUHCIIEHHBIX HIDKE, HE OTHOCHTCS K KOPNOPATHBHEIM?

A mpHOBLIL;
B nmons peinka;
B pocr;




I' HenpepeIBHOCTS JeATeNsHOCTH.
2. Kakad U3 OCHOBHEIX Lie/icH, YKa3aHHBIX HIDKE, OTHOCHTCA K MapKETHHIOBEIM Lieaam?

A moanepxanve 10% HOPMEI NIPHOBITK Ha COGCTBEHHEI KAMATA,

B yBenuienne uncna Toproseix To4ek ¢ 5 000 zo 10 000;

B pacnpenenenme pucka 3a cueT nporpaMMmel AMBEPCHOUKALIK JEATENBHOCTH,

I' orpanuuenue noTepu peIHOYHOI HOMH 10 5%.
3. Kaxan 3 crpareruif pocTa, yKasaHHBIX HIDKS, HE MMEET OTHOIICHHS K CTpaTeruaM pocTa
Ancodda?

A Pa3BHTHE NPOAYKTa;

B TMPOAYKTOBAA CrIELIHATH3ALMA,

B Pa3BHUTHE PhIHKA,;

r AusepcuUKaLu.
4. TloHATHE «Pa3sBUTHC PLIHKA» NPUMEHHTENEHO K MatpHiUe NpoAYKT/peIHOK AHcodda
03HaYacT cleayrouiee;

A Gontee arpeccHBHBIi MOAXO0Z € LIENEI0 PACIIHPHTE PHIHOK;

b BBIXOJI C HOBOMH NPOAYKUMEH Ha CYIECTBYIONMMIA PEIHOK,

B BBIXOA C CYMIECTBYIOIWIEH MPOyKLHei Ha HOBEIE PBIHKH;

r pacliMpeHHE PhIHKA.
5. B KakoM M3 TIpDHBGIEHHBIX HIKe NPHMEPOB TPHMEHACTCA CTPATETHA CBA3AHHOMH
AuBepcHpHKaLHK;

A KOMNaWus yCTpaHAeT CBOET0 KOHMKYPEHTa IyTEM NpOAaXH TOBApa no Gonee HU3KHM
LeHaM;

B KkoMnaHMs HAYMHAET NPOM3BOJCTBO HOBEIX MPOIYKTOB 1A HOBBIX NOTpeOHTENElH Ha
Ga3e UMEIOIMUXCA ¥ HEE pecypcos;

B KOMIaHHA Ha4YMHACT OCYIIECTBIATH KOHCAITHHIOBYIO JIEATEBHOCTE M OTKPHIBACT
CBO# KOHCYNIETALMOHHEIH LIEHTD;

I' KOMNaHHMA OTKPEIBAET COBMECTHOE MPOM3BOJCTEO C GHIBLIMM KOHKYPEHTOM.
6. Kommanus, npeycrnesaioman B pacumpeHus oGsema NP0 Ha CBOEM LIEJIEBOM DHIHKE, Oe3
KaKoro M0 H3MEHEHHA MPOJABAEMOT0 NPOLYKTA, HCTONB3YET CTPATErHIO:

A TIPOHHKHOBEHHE Ha PHIHOK;

B PasBHTHE PHIHKa;,

B PasBHTHE NPOAYKTA;

r JIHBEPCHpHKALHS,
7. Komnanus, u30paBIIas CTPATerHio NPOHHKHOBEHHS Ha PEIHOK, MOXKET BHIOparb OJHY H3
HECKONEKUX BO3MOMHOCTeH. Kakas U3 yka3saHHBIX HHXKE ATbTEpPHATHB HE MOJKET OBITh OTHECEHA
K TAKHM BO3MOMKHOCTAM:

A CTHMYJHPOBAHHE 3AMEHBI CTAPBIX TPOIYKTOB,

B CTHMYNIHPOBaHKME HOBBIX NOJNB30BATENEH;

B NIpHBNIeUeHHE NOTPeOHTENCH OT KOHKYpCHTA;

r TMOHCK APYTHX 00N1aCcTel NPHMEHEHUA NPOJYKTA Ha APYTHX PBIHKAX.
8 Bo Bpemsa Npe3cHTALMM YIIOMHHANHCH PA3IHUHBE BO3MOMHOCTH pasBuTHA phiHKa. Kakas, mo
Bamemy mMuenmo, H3 HUX HeKOppeKTHa?

A nonsITKa HalTH HOBBIE reorpaduyeckue PBIHKH;

B CTHMYNIHPOBAHHE HOBHIX obnacrelt npuMenenus npu paboTe co cTaphMM
3aKa34HKaMH;

B nonsiTka HaliTH HOBEIE LENEBEIC TPYIINEL ¢ TEMH JKE MOTPEGHOCTAMM;

I mouck HOBRIX 06MacTell npUMEHEHHA NIPOJYKTOB Ha JPYTHX PhIHKaX.
9. [lo HemaBHEro BPEMeHM KOMIAHMA, MPOM3BOIALIAL KPAaCcKH, OPHEHTHPOBANIACH TONMBKO Ha
NpoQeCCHOHANBHEI PEIHOK, NpOAABas Kpacky B TATHIHTPOBBIX eMKocTAX. Ho Temeps
TPHHHMAETCH PEMICHHE BEITYCKATh NPOMYKLMIO U il MOOHTEIECKOTO PHIHKA, POJABAs KPacKy B
JIMTPOBBIX EMKOCTAX H MOJ APYroi TOProBOH MapKoii ¢ Uensio 00eCe HTh AansHe mHi poct. 310
SBIAETCSA NPHMEPOM:

JMBEpCHHKALIHM,
PA3BUTHS PHIHKA,
Pa3BUTHA NPOLYKTA;
NPOHHKHOBEHHS HA PHIHOK.
10. Hiwke npuBOASTCA TpH COCTABIAIOIMX mpouecca CTPaTerH4ecKoro  MapKETHHIOBOTO
IUTaHHpOoBaHud. KakoB npaBHNBHbIA NOpAIOK HX crenoBanua?

A LIeJIH KOMNAaHKH, aHaTH3, CTPaTeris;

b aHallK3, CTPATErHs, LIEIH KOMIIAHHH;

B AHAMH3, UeNH KOMIaHHH, CTPATerns;

r CTpaTerus, Ue/IH KOMIAHHH, QHAITU3,
1. Ecnin npu  BRIMyCKe OmHOH M TOH Ke NPOAYKUMH KOMNaHua A jgoOWiack MeHbImeit
ce0ecToMMOCTH, YeM Kommauus B, Hanpumep, Gnaropapa Gonce 6raronpHATHOMY pasMeleHHI0
NPEANPHATHA, TO TAKAA CUTYALMA XapaKTePH3YeTCH TaK:

A HeoaHopozHOe cHaGeHHe;

B JKOHOMHA Ha Macmrabe (moBbuueHne 3QGHEKTHBHOCTH 3a CHYET YBEIMYCHHS
MacmTaloB NPOH3BOACTRA);

B muddepennnposannoe npenmymectso;

' maddepenumays sarpar.
12. KakoBBl COCTABIIfIONME MADKETHHTOBOH CIDATETHH, H KAKOB MPABIIHHEI TIOPAIOK  MX
peanuzaumn?

A AHQIM3 BHEIIHEH cpelpl, ONpeAeneHue neneil W 3anay, paspaGoTka nuaHa
MapKeTHHIOBOH JEATENBHOCTH;

B aHau3 cpesisl, BHIGOP HENEBBIX PHIHKOB, CTPATErHH KOMIICKCA MADKETHHIA,

B BEIGOp LENEREIX PEIHKOB, CTPATErHM KOMIUIEKCA MAPKETHHIE, NO3HUHOHHPOBAHKE,

I BEIOOp UeNeBEIX PHIHKOB, NO3MUHOHHPOBAHHE, CTPATErHH KOMITIEKCa MapKETHHTA.
13. Komnneke MapKeTHHIa KOMIIAHHH He BKIIOYAeT;

A pacmHpeHHe acCOPTHMEHTA 32 CHET BAPHAHTOB TIPOAYKTA;

B OrpaHMYECHHA JOCTYNHOCTH NMPOIYKTA H3-3a YBEIMUCHHA LIEH;

B BPEMEHHBIC MEPBI [0 CTHMYJTHPOBAHHIO 0G0pOTa;

r COKpAlleHHe MPOH3BOACTBEHHEIX 3aTPAaT.,
14. KoMnanus—npousBOAMTENs aBTOMOGHNEH —NpPHHHMAET pellicHHe MNpOMIMTe TEpH Of
TapaHTHIRHOTO 00CTY)KHBAHKS A0 TPEX JIET C LENBIO YBEIHIHTE TOBAPOOGOPOT. DT0 MOKET CITy>XKHTB
MPHMEPOM HCMOJIL30BAHHA OJHOIO H3 MapKETHHIOBBIX HHCTPYMCHTOB:

A NONHTHKA NpoayKTa;

B monHTHKa NPOABIOKEHUA;

B ueHosas nonvruka;
15. Ha kakoM M3 3Tanos JKH3HEHHOIO LKA TOBAPA BOSHHKAET CaMasn OCTpas KOHKYPEHTHAA
Goprba?

A. Pocr

b. 3penocts

B. BHenpenue

I'. Coan
16, Kaxoii u3 nepeuHciieHHBIX (akTOpOB B HAMGONBIICH CTENEHU BINSET HA ycnex ToBapa Ha
pHIHKE?

A. MapKeTHHroBOE NpeHUMyIECTBO NEpe. APYTHMH TOBAPAMH Ha PBIHKE

B. Bo3MOXHOCTb akTHBHO# M 3(deKTHBHOI pektamsl

B. IlpasunsHas cerMeHTaums 1 MOSHIMOHHPOBAHHE

I'. Bce nepeuncnesHoe Blie
17. Ha30BHTE NEpBYIO CTAIMIO B CO3IAHHH HOBOTO npomyKTa

A. YnpaeneHueckuii ananuz

B. KouctpymnpoBauue

B. Ilouck unei

W



I'. IpensapurensHas oueHka u 0TOOp HIEH
18. IpomsBoaCTREHHEII KOMOHHAT PEILAET OPraHH30BATE (upMeHHEIH cepBHC BO BCeX KPYNHBIX
ropojax obnactu. Yro ama 3Toro HeobxouMO?
A. Csa35 ¢ mokynarenem
B. Yerkas cucTema CHa0eHHA 3aNacHBIMU YaCTAMH
B. INoHCK KOHCTPYKTHBHEIX METOOB CEDPBHCHOTO 00CTY HBAHHS
I'. Bee nepeuncnentoe Beime
19. Yro sipAeTCA HOBBIM TOBAPOM HA phiKe?
A. Tosap B HOBOI1 ynakoBke M dacobke
E. ToBap ¢ NpHHUMNMANEHO HOBBIMH TEXHHYECKUMH XapaKTePHCTHKAMH
B. ToBap, H3B€CTHbIH HA APYTHX PHIHKAX, HO BIEPBHIE MOSBHBIIKICA HA NAHHOM
I". Bce nepeynciieHHOE BEINIE
20. ITpHHIKIT OPraHU3ALHOHHOTO TIOBEACHIHSA B CHCTEME YHPAB/ICHUA MapKETHHIOM BKITIOYAET
CIIEYIOIHE KOMIOHEHTEL:
A. CepBHCHBIN MOTEHIHAN
B. kopnoparuHas KylnsTypa M COMANBHO-Ie10Bas AKTHBHOCTE
B. Ka4ecTBO HCMONMHEHHUA NPHHATEIX CTPATETHIT

Tecr no Pazgeny 2
1. B kakoM roay BO3HHKJIA IIKONA «MAPKETHHI-MEHE DKMEHTan?
a) B 50-X — nauana 60-x rr. XX ..
6) B 20-x- 30-x rr. XX B.
B) B 50-x — Hauana 60-x rr. IX B.
r) B 80-x rr. XX B.
2. OnpepieneHUe «MapKETHHT MEHEDKMEHT - 3TO MPOLECC MIaHUPOBAHKA W PEATH3ALMH
TIONUTHKH 1IeHO00DA30BAHNA, NPOABIIKCHHA M PACTIPE/C/CHHA HAEH, IPOAYKTOB, YCIYT,
HaMpae/IeHHBII HA OCYIIECTBIEHHE OGMEHOB, YAOBIETBOPAIOMHMX KaK HHIMBUIOB, TAK H
OpraHM3aUuMH» MPHHALICKHT. ..
a) T.A. laiinaenko
6) ©. Kotnepy
B) I1. ipyxepy
r) 3. Jlk. Makkaptu
3. CoBOKYITHOCTB KCIIEPTHO — AHANTHTHYECKOTO H METONONOTHYECKOTO HHCTPYMEHTAPHSA MO
aHanu3y u 0GHAPYKEHHIO YIPO3 H OCIOKHEHHIE CO CTOPOHBI KOHKYDPEHTOB — 5T0..
) (YHKIMH ynpaBieHus
6) MeToA ynpasnenus
B) 00BEKT ympaBlnenus
T) TEXHOJOTHA YrpaBJieHus
4. KoHuenuys ynpasienus MAPKETHHIOM, KOTOPas YTBEPIKIACT, YTO 3aaaueH KOMIAHHM
ABNIACTCA YCTAHOBICHHE HYMK, MOTPEOHOCTElH H MHTEPECOR LIENIEBBIX PEIHKOB H 0GeceYenne
JeNaemMoH yoBlIeTBOPEHHOCTH Gonee 3heKTHBHEIMH H GoJiee NPOIYKTHBHEIMHU Criocobamu ¢
OIHOBPEMEHHBIM YKpeIUieHueM Gnarononyyus notpeSuTens H 06mecTa B LETOM.
a) KOHLENUMA HHTEHCHHKALHH KOMMEPYECKuX yCHHii
0) KOHUEMIHA COBEPILEHCTBOBAHHA TOBApa
B) KOHLIENLMS COBCPIISHCTBOBAHMA MPOH3BOJCTBA
r) KOHLENIHA COLMATEHO-3THYHOTO MAPKETHHIA
5. Ilo KonuuecTBY 5TANOB peatU3aALUN YNPABNCHUCCKUE PelIeHN KIacCHYHUMpPYIOTCH Ha ..
a) CTPATErHYECKHE H TAKTHICCKHE
6) craTHyecKie H JUHAMHYECKHE
B) XOPOIIO CTPYKTYPHPOBAHHBIE, MIIOXO CTPYKTYPHPOBAHHELES
T} B YCIOBHAX ONPEACICHHOCTH, B YCTOBHAX HEOTPEAENEHHOCTH
6. IIpopyKTOBEIE, ICHOBEIE, CTPATErHH PACTIPCACIICHHS U NPOBIKEHHA OTHOCATCS K. ..

a) (hyHKIHOHANBHEIM CTPATETHAM

6) KOPrOPaTHBHBIM CTPATETHAM

B) HHCTPYMEHTAIBHEIM CTPATETHAM

I) HET MPABHIBHOTO BAPHAHTA OTBETA

7. KomMnounoBKky 3ana4 KOMIAHKK, YIOPSA0YEHHE 3THX 33184 ¢ YIeTOM AeHCTBHA BHYTPEHHHX H
BHEIIHKX ChJI, JOpMANHM3ALMIO KOHKPETHBIX BAPHAHTOB OCYIIECTB/IEHHA [IAHOB KOMITAHHH 110
BBIMOTHEHUIO YKA3aHHBIX 3a/1a4 M, HaKoHew, ofecreyeHHe COOTBETCTBYIOMIET0 BHEAPEHHS THX
IUIAHOB, KOTOpOe obecnieunno 65l JOCTIKeHHe OA3HCHBIX Lenel H 33124 KOMIaHHH — 3T0. ..

a) TAKTHKA MAapKeTHHIa

0) cTpaTerna MapKeTHHra

B) IJIaH MapKETHHIa

T) MHCCHSA NPEANPHSTHS

8. Kakoii npyHIMI CerMEHTALUH PEIHKA 03HAYAET TpeGOBaHHE HATHYHA KAHANOR
KOMMYHMKAL}H GHPMBI-NPOJABLA C NOTCHLMANEHEIME TIOTPESHTEIAME?

a) M3mepumocTs Xapakrepuctuk notpebuTencit

6) GosbIIOl BETHYHHEI CErMeHTa

B) CXOACTBa NOTpeGUTENe

r) HOCTHXHUMOCTH NOTpeGHTENEi

9. TIpoMbIIICHHEIH PHIHOK TPEACTaBaseT coGol ...

a) TToTeHuMansHpii PEIHOK HHUPMEL, KOTOPBIH ONpenenseTcs COBOKYMHOCTHIO Moaek co
CXOIKHMH NOTPEGHOCTAMH B OTHOWIEHHM KOHKPETHOTO TOBApA MITH YCIIYTH, LOCTATOUHBIMH
pecypcami, a TaKiKe TOTOBHOCTRIO H BO3MOXHOCTBIO ITOKYATh

6) PEIHOK KOHEYHBIX MOTPe6HTENEi, KOTOpBIE NPHOGPETAIOT TOBAPHI 17151 IHYHOTO, JOMAIIIHErO
HIIM CEMEHHOr0 Mosb30BaHuA

B) OXBATBIBAET COBOKYNHOCTE TEXHOMOTHiA A1 BEITIONHEHHS ONHOH QYHKUMHM H T OTHOK
Ipynnsl NoTpeOHTENE#H

r) 3TO PEIHOK OpraHH3aUHii-noTpeGuTeseH, KoTopEle NPHOGPETAIOT TOBAPH TR JANEHEHIIEro
MPOH3BO/CTBA U NIEPENPOAAKH APYTHM NOTpeOHTEAM

10. ITnaHKMpoBaHKUE TOBAPHOMN NOMHTHKY BKIFOUAET B Ce6A ...

a) TIONIrOTOBKA IPOM3BO/ICTBA K BHINYCKY NPOAYKIINH, IOMCKH IyTeH H KAHAIOB COBITA
TIPOJYKUHH

6) Npou3BOAICTEO NpOAYKIMK B 00BEMaX, TPEGYEMBIX PHIHKOM, OMpPEIENEHHOTO Ka4ecTBa

B) HOPMHPOBAHHE 2CCOPTUMEHTA TPOIYKLIHH, TIpHHATHE pelueHuit B 0611acTH Mapky, ynakoBku;
pa3spaboTka CTpaTernu Ka4ecTsa, paspaboTka HHHOBAIMOHHBIX NPOEKTOB, IIAHHPOBAHHE
00beMOB NPOH3BOACTBA, BHIGOP LICACBBIX CETMEHTOB PHIHKA, paspaboTka NporpamMMeL
NPOJBIKEHHA TOBapa, (JOPMUPOBAHHE LIEHBI

r) KOHTDOIG 32 Peanu3auyeii NIaHOB ¢ MOMOIIBIO COOTHECEHHA OCTABNEHHEIX LieCH H
JOCTHTHYTEIX Pe3y/ETATOB; MAPKETHHTOBLIN H 9KOHOMMYECKHH aHanu3

11. YMeHBIIEHHE LIEHE! TOBApa UIs KOMIICHCALMH KAKMX-THGO 3aTPAT MOKYNATE/IAM — 3T0. ..

a) CKHIKA

0) 3auer

B) CE30HHAA CKHAKA

I) HAKOTIHTE/TbHASA CKUIKA

12, CoBOKYNHOCTH NPHEMOB, METOJI0B, OPTa-HU3ALMOHHBIX H TEXHHUYECKHX cpezcTs cbopa,
HAKOTUIEHHA H 00paGOTKH JaHHEIX, HEOBGXOMMMEIX I OCYILECTENEHUS MAPKETHHTA Ha
NpeAnpHATHH?

@) MApPKETHHTOBbIE KOMMYHHKALMH

0) ynpasJieHHE MapKETHHIOM

B) MapKETHHIOBast HH(OPMAIMOHHAA CHCTEMA

r) cmyn0a MapKeTHHIa

13. Ha 310M 5Tane IpoLe/ypH! CO30aHUsA CITYKOBI MAPKETHHTa paspabarbiBaercs nmnas
MapKeTHHTa, HOPMHPYETCA NpOLIEilypa KOHTPOIA MAPKETHHTA M €10 OLICHKH, aHANH3 ANANTALHHA



CHCTEMEI MAPKETHHIA H, NPH HEOOX0JMMOCTH, KOPPEKTHPOBKA, YTBEPAIAIOTCA TOKYMEHTEL,
periaMeHTHPYIOIHE MAPKETHHIOBYIO IEATENBHOCTS.

a) AMArHOCTHYECKuH 31an

6) opraHH3aLHOHHEL Tan

B) METOJAMYECKHIT 3TAan

r) BHEAPEHUYECKHIA 3TaM

14. K npeumymectsaM QYHKUHOHATEHON OpraHu3alHOHHON CTPYKTYPEI OTHOCHTCH. ..

a) IlpocToTa ynpasneHus

6) Bo3MoxkHOCTE PyHKLMOHANBHOMH crielanu3alii MapKeToIOroB Kak (akTop pocta ux
npotheccHOHANEHOM KBaTHbHKALMK

B) OHO3HAYHOE ONTHCAHHE COCTABA 00A3aHHOCTEH KaXI0r0 COTPY AHHKA

r) BCE OTBETHI BEPHBI

15. Toprosbie areHTsl, NPeACTABUTENH, PEKTAMHBIE arCHTHI, IPO/IABLEI, MEPUEHAAN3EPEL,
ACCHCTEHThI MEHEHKEPOB OTHOCATCA K ...

a) TEXHHYECKOMY TIEPCOHATY CITy’KOB MAPKETHHTA

6) onepaTUBHO-NCIIONHHTENHLCKOMY TIEPCOHATY CITyKGbl MApKETHHI A

B) BCIIOMOraTeNEHOMY MEPCOHANY CIyKObI MADKETHHTA

r) YNpaBJieHYeCKOMY NEPCOHANY CIyXOBl MAPKETHHIA

16. Pa3pnen nnaHa MapKETHHTa, B KOTOPOM OMUCHIBAETCA LENEBOH PHIHOK, NO3HLMA MPEANPHATHA
WM TOBAPA HA LIENIEBOM PHIHKE.

4) CTpATErHs MapKeTHHra

0) aHHOTaLMs

B) TeKyLIad MapKeTHHIOBas CHTyauus

r) 610KET MapKEeTHHIA

17. PeBH3HA MApKETHHTA — 3TO ...

a) aHanu3 M OLEHKAa MapKETHHTOBOMH (yH-KIHN NPEaNpHATHA

0) nmpenBapUTENBHBIR aHANUTHYECKKH 3TAan MapKETHHIOBOTO TUIAHHPOBAHMA, MPECeaY MUl
LENb ONPENCNHTD MOJOXKEHHE NMPEATIPHATHA HA PBIHKE

B) MPOLEAYpa NepeCMOTPa WIH CYIIE-CTBEHHOMH KOPPEKTHPOBKH CTPATErHi M TAKTHKH
MapKETHH-TA B Pe3yNIbTaTe W3MEHEHUH YCNOBHIi KaK BHELIHEro, Tak H BHYTPEHHEr0 Xapakrepa
r) 3aKJIIOYHTENBHBIN 3Tan MapKEeTHH-OBOTO MIaHHPOBAHHS, NPECIeAyIOMHIi LENb BRABHT
CO-OTBCTCTBHE M Pe3yNbTATHBHOCTE BHIOPAHHOM CTPAaTEerHH M TAKTHKH PCAbHBIM PHIHOYHBIM
npoLeccam

18. KoMnekcHas OleH-Ka KaueCTBeHHEIX M KOJIMUECTBCHHEIX MOKa3aTencii pacnpeenenus,
MPOABMKEHHA M MO3HLMOHUPOBAHHA TOBAPOR, YCNYT, HAeH B 00IECTBE C Y4ETOM MUCCHU H
610/DKeTa KOKIOr0 YIaCTHHKA PRIHOYHOTO 000poTa — 3TO0...

a) Ka4eCTBO YNPABICHHA MAPKETHHTOM

6) 2duheKTHRHOCTS YNpPaBIeHHA MAPKETHHTOM

B) KOHTPOJIb MapKETHHTa

I) MIaHHPOBAHUE MapKETHHTa

19. Cnyx6a npeanpuaTHA, B KOMIIETEHIIHIO KOTOPOIf BXOJHT PEIICHUE HEKOTOPBIX aHATHTHKO-
OLEHOYHBIX 3a71a4 (H3YHUCHHE 3aMPOCOB MOTPeOHTENEH, KOHKYPCHTOB), CTPATErHYECKHX 3a7a4
((opMupoOBaHHE TOBAPHOH CTPATErHH, Y4acTHE B OH3HEC-TLIAHMPOBAHHH).

a) cnyxba MapKeTHHra

6) oten cOpITa

B) NPOM3BOJCTBEHHAA Clyx0a

r) dunancoBas cmyxba

20. K BuyTpeHHHM (paKTopam, BIHAIOLNM Ha COBITOBYIO MONHTUKY HE OTHOCATCA. .

a) ocoGEHHOCTH TOBapa

0) LeNH M CTPATErHH MPEANPHATHA

B) notpeGuTeny

I) IPOH3BOJCTBEHHBIE PECYPCHI NPEANPUATHA

HucTpykuus no BhimonHenno: ofydaomeMycs Heo6X0AMMO BHIOPATh ONMH MPaBHIBHBII
OTBET K3 NPEITOKEHHBIX.
KpuTepun oneHkn:

OLIEHKA 5 GanyioB BHICTABIAETCA CTYZEHTY, €CIIM NONY4YEHbl NPABHIbHEIC OTBETH HA 90-
100% BOIpOCOB TeCTa;

oueHka 4 Ganna BHICTABNAETCA CTYIEHTY, eClH TOMYYCHE! NMpaBMIbHBIE OTBETH Ha 70-
80% Bomnpocos;

oueHka 3 Gaiia BHICTABNACTCA CTYACHTY, €CIH TOMyUEHB! MPaBHIBHBIE OTBETH Ha 50-
60% Bonpocos;

ouenka ( GanioB BEICTABNACTCA CTYACHTY, €C/IH MONY4YEHE! NPABHIILHEIE OTBETEI MEHEC,
4emM Ha 50% Bonpocos;
MakcHmansHan cymma Gamios mo Tectam: 10 Ganmos (2 Tecta no 5 6annos)

CuTyanuoHHbIe 3aJaHAA, KeHCbI
Keiic 1. Tenedonnt cranpapra GSM

3a nmocnemuuii ron CErMEHT HEAOPOIMX M CBEPXemEeBbIX TENe(OHOB NMOCTOAHHO PACHIMDANICA 3a CHET
HOBBIX BIOMKETHBIX MOJENeH, BEIMTYCKABIIHXCA PA3IHYHBIMH MPOH3BOMHTENAMH. LleHs Ha TepMUHANLI HAYANBHOTO
xnacca (Menee 100 monnapos) HeBOJNBHO MPOBOLMPOBANH o6Iice CHMKEHME LIEH HA COTOBHIE TenedoHEl, B TOM
yMcne Ha anmapartel GusHec-kmacca. Ho B Tewemmwe Gmkaiimero BpeMEHM CHTYAUMA MOXET KapIMHAIBHBIM
00pa3oM H3MEHHTRCA: ToNA Tencdionos cronmocTsio 0 100 ponnapos COKPamMAETeA, YTO NPUBOIKT K CTATHAIMH B
3TOM cekTope peiuka. Llens Ha TenedlOHE! APYrUX KATETrOpHiA CTADUIH3UPYIOTCH, MPUYEM TAKOTO CTPEMHTEHHOTO
najieHHs LeH Ha HOBEIE MOJENH, KaK ceiiwac, He Gyzer, yaemesnenne OyaeT MOSTANHBIM M HE3HAYMTENBHBIM. B
MTOrE 3T0 NPHBENET K HeGONBIIOMY MOBBINEHHIO HeH (OKONO 5 MPOUEHTOB) NMPAKTHYECKH HA BCE MODHIBHEBIC
TepMHHanb! cTaHapTa GSM yxe B HoBOM roy.

o cnosam Buue-npesnaenta Motorola [hxona Oyuurca, 3a rox B Mupe Gyzer nponano or 400 mm. no
425 muH. coTOBBIX Tened)oHOB, MpHYeM pe3kHii pocT cOriTa MpoABMHYTEIX Mozienel He npensuonres. Hunemnee
NONOMEHNe [eN HA PHIHKE MOGHIBHOH CBA3M BO MHOTOM OOYCTOBNEHO NEPEOUEHKOH TEMIOB POCTA MpOA@M
Tene)oHOB, TPHYEM IHATMTENLHOE MECTO B NPOTHO3aX OTBOAMIOCH COBITY TPONBMHYTEIX B (YHKIHOHANEHOM
oTHOweHUM Mogeneit. TakaMu aANNapaTaMH AHANMTHKH CYMTANH Tenelonsl, ocnamennsie Texionorneit GPRS i
Bluetooth, Ho, Kak Nokasana CTaTHCTHKA MPOJIAX MEPBEIX aNMaPaToR, OXKHAAHHA HE ONPABAAIMCE: JIHIIE B PEAKHX
cnyyanx Hanuaue GPRS B nokynaemom Tenedone Hrpano xors Kaxyio-Hubys pons.

OCHOBHOM NPHYMHON HENOMYIAPHOCTH YCNYTH MNAKETHOH TMEPENaYH AAHHBIX, MO-BHAMMOMY, ABIAETCS
HEOJHOPO/HOCTE YCTAHOBICGHHOTO Y PA3MTHYHBIX OMEPATOPOR ceTeporo ofopynoBaHMA, 3aYACTYI0 MPHEOAAINAA K
HEBO3MOMKHOCTH HacTponTs GPRS-TepMHHANS! (MOIeNH pasHbix mponIsoauTeneii) Ha paGory B noGoit GPRS-ceu.
TMonokenue oxazanocs Hamuoro Gonee Twxkenoe, Hexenu ¢ wap-rene(pOHAMH: TIOCNENHAE He TPeOOBANH TAKOrO
KONHYECTBA HACTPOEK M CnokoHHo paGorann mpakthueckd B moboif omeparopckoit cemu. IMpomsmogurenn
BBIHY)K/ICHEL HECTH TENBHBIC P, 1 1o Tectupobanuio GPRS-TenedonoB B pasnMMHEX ONEpaTOPCKMX
CeTiX, 4T0, HECOMHEHHO, MOBHINACT CTOMMOCTh HOBBIX MOJENEH, a TaiKe OTONBMIAET CPOK MX NOABICHHA HA
PBIHKE.

[Momumo TecTHporanus obopynosanus, TokkuM Gpemenem ana npoussomurencii spnserca paspaborka
HoBENX uMnceToR ans Tenedonos. [Ipu HEHemHEM YpoBHe pasBHTHA MOOHIBHBIX TEXHONOTHH HOBBIE BO3MOMXHOCTH
TenedoHos HeoOX0AMMO BOIIOLIATE B JKENE3¢, MOCKONBKY MPOrPAMMHAS PeaH3aliHi CTAHOBHTCA HEBOIMOMKHA MIIH
xpaiine neaddexrnena. Hoseie paspaGorku TpefyioT BIIOKGHHH, KOTOphle oxynatca He cpasy. Hanpumep,
xomnanna Motorola ana ceomx HoBeX TenetoHoB BemycTHna wwncer Patriot (Moatorola v66, Timeport 280),
KOTOPEIH He TOJIBKO MOANCPKUBACT BCE CCTOMHANIHAE TEXHONOTHH, HO B By/Iyliem IO3BONMT COSAHHHTE B OZIHOM
Tenetpore TexHonormm ctanmapros GSM u CDMA, npuvem B omsom Habope noruxu. Tlonobuele paspaGorkn He
MOTYT CTOHMTB ICHIEBO, BCIEACTBHE 4ero cefecToOHMOCTh NpoiyKuMH Bo3pacTaeT. MEl He Beerna cpasy moHMMacM,
YTO HOBEIE MOJENH [OPOKG AHAIOMMMHBIX, BBIMMICHHBIX T[ON Hasan, Ho obmamwonpne  Mennmei
(YHKUHOHANBHOCTEIO, TEM HE MeHee, cefECTONMMOCTE HOBHHOK, KAK M MX PO3HHYHAA LIEHA, BEILIE.

Tak, BIIONIHE BO3MOKHO, K MOMEHTY Hauana posuuuHsix npomak Nokia 6310 crouna na 5-10 npouextos
nopoxe, nexenu Nokia 6210 cpasy nocne noseneHds Ha peifke. [TofoGHAas TEHACSHUMA NPOCTEKMBAETCA H B
LEHOBOl MONMTHKE APYrMX MPOM3BOXHTeNci: HoBbe Momenu ¢ moaxepxkkoit GPRS croat ma 5-15% nopowxe
AHATOrMYHBIX Mofeneit Ge3 aToi xapakrepuctuxy, Takum 06pasoM, NPOM3BONMTENH KOMIEHCHDYIOT CBOH
HAaKIAHEIE PACXO/IBI 0 TECTHPOBAHMIO STHX MOJIENEH, 0 wem 1 GbUI0 CKA3aHO BhuUE.

[locMoTpHM Teneps, KAKOBA CHTYALUMA HA PHIHKE TeNe()OHOB HAMANBHOTO YPOBHA, WIH OIOIDKETHBIX
mozeneid. Ilepssic Tenedons 3TOro Knacca noasumuch B Hasane 1998 roga ¥ BONOTH O TEKYINEr0 MOMEHTA
TONB30BANHCH TIOMYMAPHOCTHIO KAK Y MPOM3BOAMTEINEH, KOTOPLIE MPOJABANH HX NPAKTHIECKH IO ceOecTOMMOCTH,
Tak M y nokynarenei, GecrnaTHO WIH 3a CHMBONHYMECKYI0 Taty momydasurax obopynosanuwe. Komeuno,




NPOH3BOAHTENAM GBLUIO HEBBITOHO NPOXABATE obopynosanue no nexe, Gnuskoit k cefecTonmMocTH, HO OHH LUK Ha
3T0, 9TODBI YBENHIHTE CBOIO JIOMIO HA DHIHKE H TPHY4MTh NOKynaTene k csoeit mapke. [Ipeanonaranocs, 4o
YCIYTaMH COTOBO# cBA3n GyIyT nonb3osaThes 25-35 npouenTos Hacenenus, B Espone 210 npomsonwuo ysxe s 2001
TOZY, H Cpasy ¢ NMOCIGAOBANA PEAKLMA OCHOBHBIX NPOM3BOAMTENEH.

Komnanus Nokia B nauane cenmibps cnenana OHEPERHOE 3AABTICHHE O TOM, TO B Gninkaiimee Bpema He
[IAHNPYET BBIMYCKAaTh TENC(HOHB! CTOMMOCTEIO oK 100 Zonnapos: nonobHele annapats 6ymyT yGsrroTHENH H3-
34 TOro, "ITO O/HA M TA K¢ JMeMeHTHAA Gasa (HanpHMep, AnCIen) NPHMEHACTCH MPAKTHUCCKH Ha Beeil MHHelKe
Teneoros. B uememeeii curyaumun Nokia TPOCTO HEBBINOJRO BHIYCKATH JACIIEBHIC annapatet. [l koMmnaduu
TAIOKE HEMENATS/ICH AEMIUHT CO CTOPOHbI APYTHX NPOH3BOAMTEINEH, TAK KAk B 3TOM ClIy4ae BoneH-Heponeil nagaioT
npoamkk ee mopened. Mueansubim Bexomom mia Nokia Gsuio 6sr MOBBIMICHHE LICH M COKPAMCHHE CErMeHTa
Gro/mKeTHbX TenedhoHoB.

3atem nocnenopano nporpammuoe sanenense ot Nokia i Ericsson, coofummsminx o Ramepesnn otkasatsca
OT NPAKTHKH CHIKCHUA 1EH C UEBIO YBEMMHCHHA PEIHOUHOH JOMH 32 CHET CHIDKSHHA NpuGhUIeH. Paree koMmarmy
npuberani k nomoGHOH mnpakTHKe ¥ ¢ Ipyroil Lensto - pachpojaTs HMex 3anackl Tpom HBIX
Tene(oHOB B HageHAe HA cOHT B panemeiimem Gonee COBEpIICHHBIX Mozeneil. Jlpyroii kpymHesmmit
TPOMSBOAMTCNS, KoMNaHHA Motorola, He jenana HMKAkux myGNMMEHBIX 3aiBnemwd, HO BOT unopmarms,
TOMYMEHHAA Y MEHEDKEPA MO NOINEPIKKE MPoAyKToB koMmanun Motorola B Poccuu u crpanax CHI™ Tenegomsr
aewerne 110-120 nomnapos (Munmmansmas posumunan nena) Motorola npomssomuts Be Gyxer. Ofsacuaerca 510
TEM, UTO NpONaka TENEGOHOB 10 LeHe, CPABHUMOM ¢ ceBecTonMocTsIo, Ghita ONpaBjaHa ANIE TIPY 3aBOEBAHHH
PhiHKa. CymecTBEHHOE 3HAYCHWE MMeET TAKe YBENMMEHHS CTOHMOCTH PaspabOoTKH HpOAKTUB, CBA3AHHOE ¢
TPHHIHIHANLHO HOBBIM YPOBHEM DA3BHTHA BBICOKHMX Texnomorwi, Eciau CPaBHHTE COBPEMEHHBIH MOGHIBHEIH
Tenedhon ¢ anmmaparom X0 651 IBYXIETHE  JABHOCTH, TO MBI YBHIHM, 9TO B HEM NOABMITHCH Takne (yHKIHH, Kax
GPRS, WAP, ronocosoii naGop, TaiMephl BEMIOYEHHA BBIKMIOHEHHA MHTAHHA, Mer0 He GBUIO B MACCOBBIX
Teneonax mpensiaymero mokonenus, Cerogus mopobusie anmapartel cranu oOBIICHHEIMM M CToAT okomo 150
JIONIApos.

Haxonen, He nocnemmoro pone B uenooGpasosanuu HTparoT OMNEPaTopEl COTOBOH CBA3H, KOTOpHIE
OTKASANHCE OT MPAKTHKH ACTaruii CBOMX aGOHEHTOB M He NpoaatoT cybeumupyemsie Tenedomst, momoGHan
CHTYalUMA, B HaCTHOCTH, CKANLIBACTCA B HEKOTOPEIX CTPaHAax Esponsi. Takmm ofpasom, nossunenne uen ma
MOZC/IH HAYATLHOTO YPOBHA, O KOTOPOM MBI Yoke TOBOPIITH, CTAHET PEANsHOCTEI0, 3anack! HE0porHX TenedoHos,
npeanaracMbix ceifvac Ha phiHKe, 3aKaHHBaloTCA. CBA3IAHO 310 © TeM, 9TO DONBIIMKCTRO MOAIENEH, NPOAAIOMMXCA
no nexe menbwe 100 monnapoe, ywke cmaTo ¢ npomssozetsa. MoxHo Takoke MPEANONOMKHTL, 9TO MOHATHE
GiomieTsore Tenediona 5 GamKaiimenm Gymymem npuoBperer apyrodt cMbict: 3TOT Tepmun Gyayr obosnavars
OTHOCHTENEHO IOPOTHE M PH 5TOM (hyHKLHOHAMLHO GoraTere anmapars:. [leperie Tene(oHs! HAYATBEHOTO YpoBHA (B
HOBOM MOHMMaHHH)} NOCTYIHS! Yoke ceifvac: sto Panasonic GD35, Samsung R200/R210 Motorola T192, Nokia
3310 & npyrwe. Crpasemmsoctit PAIH CTOMT OTMETHTb, WTO NPOMIBOJHTENH BTOPOrO IJMENOHA MOIYT He
MPHCOCNMHITECA K MONOOHOH MOMHTHKE, HO EAHHCTBEHHOE, WTO OHM B TAKOM caydae nomysar ato yGsrrkm.
Obnacraercs nonobHoe nomowenMe TeM, WTO HA CoromHAMIHMIL AeHe Haubonee WIBECTHBIE MAPKH COTOBBIX
TeNnedioHOB NPUHAIIENAT BCETO HECKOTBKHM KOMMIaHuAM, H NPOABHraTE HOBEIH Gpena GyseT JocTaTouno ToKeNo.
A Ge3 Gombmux nposaK JeMmHHr, KaK OpPaBHNo, 060pauHBACTCA KPYNHEIMM YOBITKAMK, Honreepknetuem storo
CHYKHT 0TKA3 KOMIFAHMH Samsung 0T npoxax TenedioHos 1o uene mioke 130-140 [OIAPOB B POIHMMHBIX CETAX.

B nons3y no3MoMHOro MOBBIIGHKS LeH HA MOGHIIBHbIE TeNeOHBL eBPONEHCKIX NPOH3BOMTENEH FOBOPHT
H T, ¥TO BCC KPYNHBIE MTPOKH TEPNAT YOHITKH NpH MPOMIBOACTBE Teneponor GSM i cymecrsyiomux ceteit,
Ana nossimenns penrabensrocTi mpoM3BoACTEA TPUXOAUTCA MITH HA KPAHHHE MEPH BILIOTh [0 YBONEHEHHS CO-
TPYAHHKOB H3 3aTPATHBIX TOAPA3ACHEHMI,

Kypsesno, Ho dakr - Beicokas uena ma TPOIYKUMIO He Beerna ssnsercs nanaueei. Tak, akmum dunckoro
MPOM3BONMTENN TENCKOMMYHHUKALHOHHOro obopynosanms Nokia mocne nyGnuxanmy Shroder Salomon Smith
Bamey u dumciux mupecTMumMonnsx Gamkos Mandatum u Evli ymamn no ormerxn IBYXIETHEH AaBHOCTH.
Komnanmu nopenunucs ceouMu coMueHuAMA B PEATMCTHYHOCTH nporno3os Nokia na Texymmii ksapran. SSSB
3aHBHIL, UTO MPHOLLTL KOMIAHHMH B TPETHEM KBAPTANE OKAKETCA HA HIKHEH rpaHuLe nporxosa. [locne aroro akumn
ynanu na 1,9% no 19,60 espo, uro cootsercrayer YPOBHIO Hauana cenmibpa 1999 roma. B kagecrse npuummer
cHiokeHus gaoxoma Nokia ©Osuto Haseamo, MOMMMO yXymmemus CHTYAUMH Ha TENCKOMMYHHKAUMOHHOM pEIHKE,
HEKCNAHHE KOMTIAHHH CHHOKATH LIEHE! Ha MOGIILHEIE TenedonsL,

Jna GonsunmicTea npomssogmTeNed camoe NMPOCTOE - MOrOBOPHTBCA O TOM, YTOOBI LEHH! HA COTOBBIC
TENCOHE! He OMYCKANHCH HYDKE ONPEAENeHHOro yposns, C TogKH p TAKOE COr KOHEMHO e,
GynIeT HapymlenmeM AeHCTBYIONIMX HOPM, HO OHO JACT BOIMOWKHOCTH KOMITAHWAM TIEPEBECTH JyX M HANPABMTH
YacTh BEICBOGOAMBIINXCH PecypcoB Ha paspaboTKy TepMHHANOB JUIA CeTelf HOBOMD nokonenua, [logoBuan
CHTYALA CTAHET BOIMOMKHA TONLKO B TOM ClyWae, €clH CTATHCTHKA NPOMMK Y OCHOBHEX HIPOKOB YXYIUIHTCH
TIPAKTHYECKH OJHOBPEMEHHO,

Ha pyky npomseommurensm urpaior mocrenmme PCUICHUT EBPOIEHCKMX OMEepATOPOB, OTKA3ABLIMXCH
JIOTHPOBATE MONE3OBATENCH M3 cBoero kapmana. Taxwm ofpasom, B Mepmammam u BenukoGpurannn B ckopom
PPEMEHM MOMCT HE OCTATLCA HEACPOTMX MOJENEH, KOTOpHE MONb3OBaTenH Gpanm Gecruiario B HArpysKky K
KOHTPaKTY.

Bosmoxato meckonbko BapuanTos paspiHi cutyaunn. Ilps 3ToM creayer noMHMTS, 9TO pHIHOK AemEBBIX

Tenedoros cTonMocTsio no 100 gomnapos sanmMaer oxkono 30-40 npouentos, Jlns cpasuenns: va Gonee noporue
Mosenn meHoi or 100 mo 150 nonmapos no HamuM ouGHKAM NpHXOAMTCA OKOAO 20 NPOUCHTOB pHIHKA,
HeuesHosenne mnpHTOKa nemessx Momeneii Gyner CTHMYJIHPOBATE NPOJAKY MAOTHPYEMBIX ONEPATOPAMH
TeneoHoB, Hanpimep kopoGouek But, YBenuauTes Taioke aom renethonon cToumMocTsIo Gomee 100 sonnapos (Ha
ceropuAIEmiA Aens 1o Siemens C35, M35, Nokia 3310 u apyrue). OfHAKo NPOJAMKM ITHX annapato BBIPACTYT
HECYIICCTBEHHO, TAK KAK, NOJUKEH AKTHBHIMPOBATLCA BTOPHYHBIH PHIHOK, KOTOpBIH B OCHOBHOM H 3aiiMeT Humy
Aewessix Tenedionos, 310 Tem Gonce BepoATHO, ecH yuecTs, WTO Goprba ¢ cepeM MMIOPTOM BeneTca yonem o
J0nA Cephix TPYGOK 33 NOCAEHNE MONrofa PEIKO COKPATHITACE, XOTA no-npeskuemy senuka. [Ipu ynawnom uexone
Gopsbet ¢ ceprim mMmoprom Gymymee cexropa memessix annapaToB TONEKO 33 BTOPHYHBIM DEIHKOM.
HMamoTabwan scex npomssommTeneii MOGHABHBIX Tene(lOHOB HECKOHAGMAA LICHOBAA BOJHA, Wi nompocTy
ACMITHHT, BELHYUIACT NPOM3BOAMTENCH BHICBOGONAATE PeCYPChl, B MaCTHOCTH, HE3AMETHO VI TIOMB3OBATENEH
TIOAHKMATE LEHBI HA CBOKO NMPO/TYKIHIO,
Bonpocs: u sadanus:
1. Tepeuncnume ABIOKYMME CHITH pa3BHTHA TeNEKOMMYHHKAIHOHHOTO PEIHKA?
2, Oxapaxrepusyiire ctparernu, PEATH3YEMBIE BEAYIIHMH NPOH3BOAHTENAMHA
COTOBBIX Tenedionos,
3. Kakne KOHKYDEHTHBlE NpEMMyWICCTBA — ABNFIOTCH IMABHBIMH s dpm
NPOM3BO/IHTENEH COTOBBIX TeNe()oOHOB.
4, B wem cocroar, Ha Bam Barnsn, ocobenmocTy POCCHIiCKOTO
TENeKOMMYHHKALIHOHHOTO PHIHKa?
5. IpoananusmpyifTe uenodky cefecToMMOCTH m1x NPOH3BOAHTENEH
COTOBBIX Tefied)OHOB.

Keiic 2. Komnanus Hectie

Hecwie - xpymueiimas 3 mupe KOMOAHHA-TIPOM3BOAMTENE NpoXykToB muTanki. Kpeno Hectne - penats
FKH3HB JySIIe, APC/UIAras NOTPEGHTCAM TONBKO KAYECTBCHHBIE M IONHOLEHHEIE TPOAYKTEL Heropus komnanum
yxonut xopHamu B 1866 rox. Hmenno ® 3tom romy Tenpu Hectne, pemms no6opors JETCKYI0 CMEPTHOCTS,
wiobpen Farine Lactee - nepeyio s mupe MOJIOHYIO CMECh JUIA IPYAHBIX [leTel ¥ IPUCTYITHN K e¢ TIPOH3BOJICTRY.
C Tex mop accopTHMEHT NMPOIYKUMH NOCTOAHHO PacHIHpACTCA, H B HACTOALIEE BPEMA HACUMTHIBAET cBEIme 8000
TOPTOBBIX MApOK NPOIYKTOB MHTAHHA, KOTOPEIE 3IHAIOT MOTPeGMTENH HA BCEX INTH KOHTHHEHTAX. Cpenn
TPOMIBOAMTENEH MPOAYKTOB nuranus Hectne omnmuaercs mamGompmumn B MHpe obbemMaMM MHBecTHIMI B
HAYHbIE HCCCOBAHUA H TEXHMUCCKHE paspaboin. Takoe saumanne k HHOKP otpaxaer CTPEMIIEHHE KOMITAHMM
MPOM3BOANTS NPOAYKIMIO, KOTOPAA HE TONBKO OONANACT XOPOITMMH BKYCOBBIMHM KAMECTBAMH K KpacHBo
odopMieHa, HO W Monie3Ha 1A 310poeba, OCHOBHOE Hanpasnenue aeatemsnocty Hecne CBA3AHO C MPOH3BOACTBOM
npoAykToB muTaHka. Kpome aToro, komnanms Blazeer akumamu npeaupuaThii napdiomeproit kKocMerueckoit 1
(apmauesTiueckoli npomsmunentocts. Ceronnn Hecmie asnserca KDYNHEHIHM NPOHIBOJMTENEM NPOXYKTOB
NHTaHHA B Mupe, 7-0if Mo cuery wpynmmeiimed xommanweii B Espone, a Tawke 26-0if mo cuery pymmeiimeit
KOMMaHueH B Mupe (aasusie na 2003 r.). B rpynne Hecrne paborator 6onee 250000 uenosek, eii npuHaiesxar 511
(abpuk i npoMsIIEHHEX NpeANpHATHIi B 86 crpasax. B 2003 rogy ofwmit ofsem npogaic KOPTIOPALMH [OCTHT
87,9 munnuapnos meeiinapckux dpanxos. Ornomenns Hecrie ¢ Poceueii umeror AapHIOK KcTopuio, Komnanua
TN0CTABIANA CBOIO Mpoaykumio B Poccrio yike B korme XIX seka, koraa nerepSyprokuit Toproser; Anexcanap
Benuens noamucan skcxmosusHeit kontpakr ¢ lenpu Hecrne na MIOCTABKY MONIQUHO¥ MPOAYKIMH HA TEPPHTOPHH
Poccuiickoi Hmnepun,

Hoesiit stan mactynun » nawane 90-x romos XX Beka, worna Hectne cosmana cems mmnoprepos u
AMCTPUOBIOTOPOB, KOTOpble CTAIH AKTHBHO PABHBATH MPONANCH OCHOBHBIX ToproBex Mapox Hectrne, skmouan
NESCAFE u NESQUIKD. B anpene 1995 roma Societe pour Exportation des Produits Nestle otkpsuio caoe
npeacrasurensetee 8 Mockse. I'ox cyers 000 Hectne ®ya Herana nonrouensod POCCHIACKOH KOMNaHueH,
OPTaHH30BAB CETh COOCTBEHHIX CKIANOB H HANANMB CHCTEMY COLITA 1 MApKETHHIA [U1H MPO/BHIKEHHS NPOAYKLHH
Ha PHIHKE.

Ceropns, Hecte smnserca manepom poccuiickoro PBIHKA KObe, PHIHKA IIOKONAIHBIX H3TCIHA, PHIHKA
TMPOAYKTOB JIETCKOr0 MWTAHMA M PHIHKA MoposeHoro. Hectne anserca ommoli M3 cunsHedmmx xommammii m
YCHIMBACT CROE MPHCYTCTBHE HA PHIHKAX KyTMHapHOH Npoaykuwy W kapamenn. Muoromer it yenex Hecrnena
poccHiickom pemke Ghur pocrurayT Gnaromaps pany dakropos. B nepmyio ouepens, Hectne yKpenuna cBOM
MOIMUMH M paciuupuma ceo¢ mpucyrctsue B Poccum 3a cdaer mmpecTmumii B mMecTHoe NPOH3BOJICTBO H
TPOMEINLIEHIYIO HEQPACTPYKTYPY, AKTHBHOIO NPOMBIDKEHNA TOPTOBLIX MapOK, a TAKKE MOCTOAHHOTO PACIIHPEHHS
¥ PA3BHTIA HAUMOHATBHON ceTH cBrrTa,

Crparerua xomnanun Heotie 5o Beem MHpE 3akmouaeTca s OCYIECTBICHHH AOTOCPOYHEIX MHBECTHIIHA,
B pamxax sToif crparermm xomnaHMs akTuBHO BIJIAJBIBACT CPEACTBA B MECTHOC NPOM3BOACTBO, PaspaBoTKy
TPOJYKTOB, OTBEYAIOMIMX POCCHHCKHM BKYCAM M TPAIMIMAM, @ TAioKe HCIOJIE3YET MECTHOE CHIPhE H KOMIIOHEHTHL,
B Poccun Heerne umeer 12 npomssoscts, B KOTOPEIC KOMNAHNA OCYIIECTBAET MOCTOAHHBIE MHBECTHLHK. Taxmam



obpasom, Hecne ¢ T MExayHap
BKyCamu notpebureneii.

B nawane 1995 roma Hectre npuoGpena kxoHTponsssii naker aKuui xongurepckoi ¢abpuku Poccus B
Camape, Beinycxaromeii moKonam u ApYTYI0 KOHOHTEPCKYI0 Mpoaykumio. C Tex nop kommauns cienana Gomsmme
KANMTANOBIOMENNA B TEXHHIECKOS OCHALICHHE M MPOMBILIEHHOE TepeoGopyaopanme (babpuxn, Hupectuumun
KOMNAHHH NO3BONHNH HATAIMTE MECTHOE NPOR3BOACTEO atorumios NUTSD u woxomana Nestle CLASSIC,panee
HMOOPTHPYeMBIX B PoccHio, a Taloke 3HAMEHMTOTO BO BCEM MuHpe moKonagroro namkTka NESQUIKD,

Jpyroe saxHoe kanuranomnowenue Hecrie B PoccHu - ot0 npuobperenne B mose 1996 roma
KoHTponeHOro naxera axuuid Hecrne Xykosckwii I Brimm OCYWECTRICHbl HHBECTHUMH B YCTAHOBKY HOBOTO
coBpemeHHOro ofopynosaHua, KoTOpoe T np IHTE Tpa )€ POCCHIiCKOE MOpOKEHOE Tof
HOBBIMM TOPrOBBIMH MApKAMH, TAKHMH Kak, rioMbup 48 xoneek M sckumo Kumo, a Tatoxe BceMHpPHO M3BeCTHBIE
6penzst, B Tom uncne MEGA.

B ausape 1998 rona Hectne nprobpena KOHTPONBHEI NakeT aKuHi ABYX Konnurepckux (abpux Asnraii B
Bapnayne n AQ Kamckas Tlepmu, KOTOPBIC BBITYCKAIOT WIOKONAAHBIE koH(eThl, kapamens u neuense. Hecrne
PONQILKACT OCYMIECTBIATE HHBCCTHUMM B 0Ge (abpuku, npHBOAs WX mpoM3BOACTBEHHEI MOIIHOCTH H
HH(PACTPYKTYPY B COOTBETCTBHE C MENCIYHAPOHBIMH CTAHZApTaMH koMnanuy, B mone 1998 roma B rpynny
npeanpusatuii Heetne somno OAQ Xnamompoayxt B Tumamescke Kpacronapckoro kpas. Bra ¢abpuxa
MOpPOCHOIO JAONONHACT MOMIHOCTH TO NPOM3BOJICTBY MOpoxeHoro Hectne B ropone Jykobckuii. B mone 2001
roga, na OAO Xnanonpogykr 6mina samymera nepsas B Poccun nmumua mo pacpacoske pacTeopumoro kothe
NESCAFE.

B xonne 1999 roma Hecrne PACIIMDHIA NPOM3BOACTBCHHLIC MOMHOCTH cBoeH (abpmku B ropose
JKyKOBCKMit, OpUCTYTHB K TPOH3BOJCTBY KyNUHAPHOH NPOAYKUMM oA TOprosoit Mapkoit MAGGI, 5 Tom 4qHCTIe,
ByMBORHBIX Ky6HKOB, CYNIOB GEICTPOrO MPHIUTOBNEHHA H Mafione3a.

B 2003 rony xomnamma ofnABMna, 4TO OHA HAYHeT MECTHOE MPOM3BOACTBO CBOHX HBYX KIIOUEBBIX
TNPOAYKTOB - pacTBOPHMOro Kode u meTckoro muranms. DabpHka nonHoro mWMKA mo TIPOM3BOJICTBY PACTBOPHMOTO
kothe Gyaer nocrpoena s Tumamescke. Hosoe TPOM3BO/ICTBO YJIOBIETBOPHT NOTPEOHOCTH POCCHICKOTO PHIHKA B
mobumom kothe NESCAFE. Tawie koMnasus o6sasmma o OprOOPETEHUH 3aB0A IETCKOTO nuTaHus B Bomorae:
nocne HeoGXOMMMEIX MHBECTHUMI 3aBOX Gyner BeMyckaTh Herckwe xamm, obecreumBas pacTymmii peIHOK
JETCKOro MHTAHMA.

B anpene 2004 ropa xomnanus Hectne wauana CTPOMTENECTBO HOBO#H (habpukn B Tumamencke. Hosoe
noapazpencuue, 000 Hectne Ky6ans, Gyaer pacnonokeHo pagoM co sgaHHem abpurn OAO Xnanonponykr, Ha
KOTOpOii ceifdac paGoTaeT nmHuA mo pacgacoke xode. Ha ool daBpmke nnanmpyerca prmyck PacTBOPHMOTO
arnoMepuponanHoro kohe NESCAFE Classic. Husectaumnu B CTPOMTENILCTBO 3TOH HOBOH (habpukwH, koTophie
cocTaBAT okono 120 mwimmoHoB momnapos, ykpenarT mosuumm Hectne kak OMHOH M3 BEOYIMX KOMMAHMIA,
DPOMIBOJAMKX moTpebuTeNbokHe ToBaphl. II0 OKOHWAHMM CTPOMTENECTEA HoBan ¢dabpuka Gymer wumers
AOCTATOYHEIE MOLIHACTH, TOGE! Y0BIETBOPHTE PACTYINYI0 MOTPEGHOCTS POCCHItCKOrD phitka B Kodpe.

Houeprne komnanum Hecrne taioke PA3BHBAIOT MecTHOE mponssoacTso. Kommarms Cupman IMarsepc
Yopna Vaiix cosmectroe npeanpustae Hecrne u [hxkenepan Munc s 2001 r. npuobpena Gabpuky u manamuna
TIPOM3BO/ICTBO MO BHIMYCKY CyxXHX 3asTpakos B [lepmu. B mone 2002 rona Hectie Yorepc npuobpena xopomo
H3BECTHYI0 B Poccuu Toproeyio mapky Ceartoit Hetodrmk - ¢ npomzeoacTaom B r. Koctpoma, a ywe B (espanc
2003 ropa - xommanmo Yncras Boga, BE/YINEro NoCTaBLIMKa Gy THHpOBaHHOH BoAB! HA oM 1 B odimckt B Poccu,
HusecTinmonnas pestenshocrs Hectie manpasnena ne Tonsko ma YKPCINCHHE W MONCPHH3ALMIO MPOHIBOMCT-
BEHHEIX MH(pacTpykTyp (babpHk M BHEOPEHHE HOBBIX TeXHONOIHI B npouspozcTeo. Kommanus taioke crpemurca
Gurms BEICOKOI()EKTHBHEIM NPOMIBOIMTENEM ¢ HEKHMM NPOH3BOACTBEHHBIMK 3aTpatamu, Kpome Toro, Hectne
BknasiBacT Goneume cpeactsa B ofyucHHE M 1OBE kBanud coTpy [ M
MEKIYHAPOAHBIHA ONBIT KOMIAHHH M HAYYHO-TEXHHYECKHE SHAHHA.

Bonpocw u 3adanun:
Oxapaxrepusyiire o6mekopnopamusayio cTpatermo koMnauun Hecrne.
Hasossre dopmer murepranusaumonnsix crparerwii Kommannn Hectne, peammyemsix B Poccun.
B wem ocobennocTn TopapHo-peiHOHOii cTpaTerny xomnanmn Hectne?
K xakoMy Buay oTHOCHTCA ZAMBEpCH(HKALMOHRAT cTparerun kommanud Hectne?

Kakue ¢axropi, cnocobersosanu yenexy xomnarmu Heetne na puiake?

OMBIT M JIHIEPCTBO B MHIIEBOH HHAYCTPHH ¢ moTpebHOCTAMM M

Sk LTI e

Keiic.3 Komnanna Baiiepcaopd — NIVEA

Hcropus komnauus Baliepcaopd - (Toprosas mapka NIVEA) nauunaeTca ¢ ceHCAUMOHHOIO OTKPBITHA
Isuepwura (Eucerit) - nepsoro BoaHo-MacksHOro aMyneraropa. OTkpeITHE DBLEPHTA MO3BOIHIO CO3IATE nepsyio
YCTOHYHBYIO YBNAKHAIOMYIO 3MYNIBCHIO HA BOJHO-MacnaHoi ockose. B 1911 1. Bnazgenen komnanuu Baitepcnopd -
Ocxap Tpomiosuy B cotpyaHMyccTsE © (apmanesrom Heaakom Jludmeuom (Isaac Lifschtz) u aepmaronorom
Taynem Yunoit navan paspaGorky KpEMa JUIs KOAH HA OCHOBE 3TOi aMynbeun. B nexa6pe Toro se roma na phiHKe
TOABWACK MEPBELE B MHPE YRIDKHAIOMMI KPEM JULH KOKH UTHTENEHONO TefiCTBIS. Tponnosun Rasean sTot kpem
NIVEA ot natusckoro cnosa niviusdjrro - o3nagaer GenocHesHbiL. Iepsas Ganouxa NIVEA Grura npuaymmuso
odopmnena B crite Art Nouveau coobpasto seannam Toro Bpemenu. TlonoGueiit Ansaitn 6anouxu cooTeTCTBOBAN

06pasy GomsmmncTsa xenmun Tex ner, Tak Hauanacs MCTOPHA BCEMHPHO H3IBECTHOH TOpropoil Mapku NIVEA.
Pe3y hTaToM MHOrONETHHX MHTCHCHBHBIX HCCTGHOBAHMIL Jludmena crano oTkpeITHE 3MYJIBraTopa. DMyNsraTop
OTKPBIBAI OTPOMHBIC BOIMOKHOCTH /1 PAIBHTHA KOCMETHECKHX CPE/ICTB.

[leppan Muposan poiima 3HauMTENEHO  yCHOMKHWIA PACTpPOCTPAHEHHE KOCMETHUECKHX CPE/ICTB,
ABIABMIHXCA B TO BpeMa mpeaMeToM pockomH. Tem He menee, Hassanme NIVEA crano BBIMTPBILHEM IR
Komnanuy Baifepenopd, nmo oxoHuaHmio BOHEI HenonB3oBANA €ro A 3aITyCKa HOBOM CEPHH CBOEH MpoAyKiHM.
OKOHOMHYECKAA CHTYAIMA TOTO BpeMeHu GbUTa OMeHs THKenoH, Bricokas HHMALMA B TIOCNSBOGHHOE BDEMS B
Tepumaitun npusena k Tomy, 910 K Koty 1923 r, 6anouka NIVEA cromna 6onee 100 MHIUJIHAPJOB MapOK.

Bypubie npaguarsie mommmanm Ha wsMenenye Bcero obmecTBEHHOrO cosnanuA. JIOBOEHHEIH MMHDEK
NIVEA Bce Menvme cootserctsoBan gyxy ooro spemens. B 1924 r, BIICPBLIC B WCTOPHH MapKeTHHTAa OBLTO
MIPUHATO pElicHHe 0GHOBUTL NepBOHAYATEHEIH 06pas yie M3BeCTHOMN Toprosoit mMapku. [usaiin ynakosku Gsut B
kopie u3meHeH. Bmecto msamuoro wpudra u npuuyanasoro H306paKeHIA Ha WKeNTOM (JOHE NOABMIACH CHHAS
Ganouka ¢ Gemoi mammucsio NIVEA Creme. IMouctune, 10 GbuM camble cMenbie M3IMCHEHHA, KOTAa-mHOO
TPEANPUHATEIC B MCTOPHH MAPKETHHIA TOProBoi Mapii. TPaIHUMOHHELE PHHIIMIIE! OCTPOEHHA PeiIaMEI TaKoKE
npereprieBani Hamenenns. NIVEA Creme cranoBHICA Maeansubiv YHHBEPCANLHBIM KPEMOM JUTA BCEH CEMBH.

B 30-¢ roasi Toprosan mapxa NIVEA ykperuna cBoii uMami Kax CEpPHH CPEZCTB N0 YXO/y 3a Koxeid ma
3AIMTH OT HeONArOMPHATHOIO BO3NEHCTBHA OKpYaromeii cpemel. B a1oT nmepmoa komnamus Baiiepcropd
HAMMHACT BLIMYCKATE CTICLHANGHBIA JIOCEOH IS 3arapd, 4TO AeNAeT CBA3b MCAKAY YXONOM 33 Kodxceil 1 KDPACHBEIM
sarapoM eme Gomee oucsmamoii, B Te sxe romel xommaHHs Baitepcnopdy wauunaer nyGnukosars noromumsii
kanerzape o1 NIVEA. C ero nomomeio gnrareny ysnasamn TIPOrHO3 noromet Ha Gnikaiimue ape Hemenn. Takoii
MAPKETHHIOBBIH X0/ MOMOTAN YKPEILIATh B CO3HAHHM moTpebuTencit umumk NIVEA Creme xar YHHBEPCANLHOTO
Kpema [ yxofia 3a Koxeit B moboe spems roaa. Tatoxe, B TpHATATELE rost Toproead mapka NIVEA sbisogur Ha
PBIHOK TAKHE HOBbIC MPOJYKTHI KAK KpeM And OpuThA, Nyapa i mammyns. B LEeHTpe BHUMAHHA TOProBoi Mapku mo-
TIPEXHEMY OCTAIOTCA KPACOTA M YXOJ 3a KOMKeH JIHIa,

B 50-e roaer npoaykums Toprosoii Mapiu NIVEA YKe cTalNa HIBECTHA BO MHOTHX CTpanax mupa, NIVEA
CTAHOBHTCA O6ImMM HA3BAHHEM TOProBOH Mapkh, oGbemMHmOmEH pa3HoOBpasHbIC KOCMETHHECKHE CPEACTBA MO
yXony 3a Koxei.

B navane 70-x romos nce Gonsme mensorcs TPUBEMKH W TpennoYrenus mokynareneii. B Espone
MPOUBETAIOT KPYMHKIC TOPrOBBIE USHTPE! H CETH POIHMUHEIX MATA3HHOB, CTHMYNHPYA pocT KOHKypeHumH, B sror
nepuon komnaxus baitepcnopd sanyckaer wHoyio PEKIAMHYIO Ka ), TOHer INYIO  BeICOvaiimes
kauecTso u aexmHerocTs NIVEA Creme - kmouesoro TPoAyKTa TOprosoi mapku. He 1e HCCITE, Hs
MOKA3ANH, HTO mpoAykima Toprosoi mapku NIVEA crana menpessoiigésnoif mo KauecTsy H addexruBHocTH.
Pexnama NIVEA Creme nporusonocrasnsna YHHBEPCANLHOCTH CPEACTBA LENOMY DAY Pas/IHYHBIX CICLHANBHEX H
Aoporux kpemos. Bummanne norpeGureneit ofpamanocs ma HATYPAIBHOCTE BXO[AWMX B COCTAB Kpema
KOMIOHEHTOB, 4T0 ObUIO OweHh aKTyansHO B chete pactymeii B 70-¢ roms ofiecriokoentocT obmecTea
COCTOAHHEM OKpYKalomei cpeasl,

B 80-¢ rogs! Mup NpeBpAmACTCA B SIHHOE 3KOHOMHYECKOE cooburectso, a NIVEA cramosures Toprosoi
Mapkoil ¢ obmemupossiM mmenem. Opnako, HHIHBHAYANBHBIA TIOOXO[ CTAHOBHTCA Bce bonee aKTyaneH,
Motpeburenn oxmpator sce Gonbmee pasHooGpasue ToBapHOTO pasa. B oTeeT Ha i onainanus NIVEA nofasaser
B ACCOPTMMCHT HOBEIC MPOAYKTOBHIC JIMHHH, COXPRHAT NPH 3TOM OCHOBHHIC NMPEHMYIIECTEA TOproBoH Mapku:
BLICOKOE KaYECTBO, NIPHEMIEMBIE LIEHE! H MATKHI YXO 33 KOXKeii,

Ha mexaysaponsom peinke xocmermueckmx cpegcrs NIVEA mocruraer GecnpeueaesTiIX BEICOT M
CTAHOBMTCA OHOH M3 KPYNHEHUIMX B MHMPE TOPrOBBIX MApOK Mo yxomy 3a koseit. [lponomkan raparTuposats
noTpebuTenaM BEICOKOE KawecTBO CBOCH mpomyKuHMH, Toprosas mapxa NIVEA pacumpsier csoif accoprument B
TAKHX HOBBIX JUIA ce0f HANpaBNeHWAX KAK AGKODATHBHAA KOCMETHKA M CPeACTBA N4 YKHAOKH BOJIOC.
Kocmernueckans mpomyxrms cosepieHCTRYeTeA GNarozaps  perynApHsIM nabopaTOPHBIM  HCCNEOBAHMAM M
MHOTOYHCIICHHBIM TECTaM,

Toprosas mapka NIVEA Bcerma ommmuanacs pasymuoif neHoBol monmrHKol. Xopommm npHMepoM
ABILICTCH KocmeTHdeckan muna NIVEA Visage - cepus cpescts no yxony 3a koskeii nmua, Komnaunu-kxonkypenTsi
3a4aCTyI0 Npe/IAraloT CXOQHYIO NPOAYKUMIO IO LIEHAM B HECKONBKO Pa3 BHILE.

Ceronns Toprosas mapka NIVEA npencrasiser CEpHIO CPEACTB N0 X0y 32 KoxKeil IHua M Tena, yxomy 3a
BOTOCAMH, CPE/ICTBA [UIA BAHHEI M IYIA, MYKCKHE KOCMETHYECKHE CPE/ICTBA, KOCMETHIECKHE CpeJcTEa uIA neTei,
a TakoKe conHuesamuTHile cpenctea. Iponasaeman Gonee wem B 150 ctpauax, TpoAyKUHA TOprosoii Mapku NIVEA
TIOJIB3YETCA 3aCTy)KEHHBIM JoBepHeM BO BeeM mupe, Ha npotssxennm nogru 100 ner TOProBad Mapka mpeTepnesana
PA3TATHBIE H3IMEHEHHA, HO OHO OCTABANOCH HensMeHHbIM: NIVEA at1o maruit YXOJ 32 KOMKCH.

Hesusom xomnanun cranu cnosa: OMBIT B 0BIACTH NEPMATONIOIHA U KOCMETONOTHH MCCIIEI0BATENECKOTO
uentpa xomnauuyk Balfepcnopd nossonmer ofecniednts Hemsmenno BhicoKoe KauecTBO CBOES NPOAYKIUMH 1O
pasy M LieHaM, Gep 0 3abomics o Bac. MoxkHo ¢ yBepeHHOCTBIO C€KA3aTh, 4TO CHHsa GaHouka NIVEA Creme
- CHMBOJT, HENO/ABNACTHEIH BPEMEHH.

Bonpocwr u sadanun:
1. Kakoro np P TEJIBECKOrO CTHIIA 10 TpHAepxHBaeTcA koMnanus Baiiepcaopd ?
2. Tlepewncnure kmouessie (hakTopsl ycrexa ;Ui KOMOaHHH Baiiepcnopd.




3. B uem na pam B3MIAL, COCTOAT OCHOBHBIE KOHKYPEHTHEIE npenMymecTsa komMnannk Baiiepcnopd?
4. Tepeuncrure ocobennocTu MapKeTHHIOBOH  CTpateriu Komnanmu Baiiepenopd.
5. Kakyio CIPATErHIO PEANHIYCT B HACTOAIICE BPEMS KOMNAHHA Baiitepenopd?

Kpurepuu ouenicn:

Ouenka Kpurepun ouennpanus
- OLIEHKA 5 | ceoBoaHOE BraneHue npodeccHoHANBHO#M TEPMHHONOTHEIA;
Gannos YMEHHE BEICKa3BIBATh H 0G0CHOBATE CBOH CYACICHHA,
OCO3HAHHO ~ NPHMEHACT  TEOPETHYECKHE  3HAHMA ;N peIeHus
CHTYAIHOHHOrO 3aaHus

OPraHH3YeT CBsI3b TEOPUH C IIPAKTHKOIA.

- ouenka4 0anna | CTymeHT rpaMOTHO m3naraer MAaTepual; OpUEHTHDYETCH B MaTepHaie,
BIALCET MPO(ECCHOHANBHON TEPMUHOMOTHEH, O0CO3HAHHO NPHMEHSET
TCOPCTHHECKHE 3HAHHA /1A PCMIEHHA CHTYAUMOHHONO 3ajaHMd,  Ho
cozepxaHHe H JopMa OTBeTa MMEIOT OTAEBHbIE HETOYHOCTH;

oucHka 3 Gamna | cTymeHT wuanaraer MATEpHANl HEMONHO, HENOCHCNOBATENBHO, JOMyCKAeT
HETOYHOCTH B ONpENENeHUH NOHATHIL, B IPHMEHCHHH 3HAHMIT 1115 pelueHus
CHIYALMOHHOTO 3aJaHHMS, HE MOXCT NOKA3ATENLHO 0GOCHOBATH CBOM
CYMAEHHA

ouenka 0 6annoB | B oTBere MPOABIACTCA HE3HAHHE OCHOBHOIO MaTepHaia TPOTPaMMBI,
AOMyCKAIOTCH TPYGbie OMHOKH B H3NOKEHHH, HE MOMKET TIPHMEHATE 3HAHMA
A4 PEIEHHS CHTYaUHOHHOTO 3aJaHus, OTCYTCTBYET apryMeHTaLUs
H3JI0KEHHOMH TOYKH 3peHHA, HeT COBCTBEHHOI TO3HLIHH,

Makcumansnas cymma 6amios 3a BLIMONHCHHE KekcoB: 15 6amnos (3 keiica mo 5 Oannos)

TeMbl I0OKIa40B

O6mue KIaCCHYECKHE TIPUAIHATIEL ynpasnenus Aupu ®aiions.

2. CuTyauuoHHas Teopus yrpasnenms, CoBpemenHEie 0COGEHHOCTH H cXeMa NPHMEHEHHA
"cuTyauoHHOTO" noxXoxA Mo Moknepy.

3. Konuenuua "opranusaumonHoro passuTis". DpdexTunas u neahpextusnas
opranusaums no Bexxapay.

4. DOpMEI peanu3alii CHCTEMHOTO NOAX0Aa B AMEPHKAHCKOM MEHEDKMEHTE, DJIeMEHTHI
"cHCTeMHO# Mozenu" opranusauus . Mumnepa.

5. BnusHHE NMHAMHMKH cipoca U PEIHOYHOM KOHBIOHKTYPHI HA NIPHHATHE YITPABICHYECKHX
peleHuit.

6. Mertozs! 1 crioco6bl Bo3aeicTBIA Ha PBIHOK H moTpebuTe .

7. Opranmsauus cayxGst MapKETHHIA IPEANPHATHA. B3aHMOCBA3b C1ysKGb MapKeTHHTa ¢
APYrUMH (YHKUMOHATEHEIMH NoApasfieieHUAMH HHpMBL.

8. Vnpanenue nepconanom. ITpoenenne KaapoBoii NOIHTHKY B MapKETHHIOBO#H cryGe
(HpMEL

9. PaspaGotka ctpareruu thupms1: mocnenosatensHocTs 1 COACpKATENBHOE HAMOMHEHHE
3Tanos.

10. TakTika Kak KOHKpeTHBIE nelicTis (HpMBI 10 peanu3aunu MapkeTHRrOBO CTPaTeriy B
MAPKETHHIOBOM NPAKTHKE KOMITAHMIA,

11. Coneprxanne u PaspaGoTka nporpaMMe1 MapKETHHTA 110 NPOAYKTY.

12, Copnepxanme koprnopatusHoi HpOrpaMMEL MAPKETHHIA H MPOrpaMMb! MAPKETHHTA 110
TIPOH3BOACTBEHHOMY NOAPa3ENeHHIo (HATPABIEHHIO OnsHeca).

—

13. Cpena mapkertunra. daxropst MHKPOCPE/IE! H MAKPOCPEAB! (YHKUMOHHPOBAHHA (HPMEL
no  Komnepy. Kourpomupyemsie u HCKOHTpONMpyeMble  (akTopst  cpenst
GYHKUMOHHPOBAHHA PHPMEI N0 OBaHcy

14. Ionatue Gromkera (GupMBL M GromKeTa MapkeTHHra. Mecto 6Giomkera MapKETHHIa B
COBOKYITHOM GIO/DKETE OpraHH3aiyH,

15. MeToap! KOHTPO M aHANH3 HCTIONHEHHS Gi0/pkeTa MAPKCTHHIa (UPMBI.

16. Ananus Tekymero nomnoskerus hupmsr,

17. BuiGop Hambonee 3dipextHpHbIX OPraHH3auHOHHEIX  (OpM  (YHKUHOHUpPOBAHMA
TOPTOBOTO NPEATPHATHI.

18. Brifiop sdextupnpx Meromon NPOJAKKA TOBAPOB H OPraHM3aLHH JOMOMHHTENBHBIX
YCJIYT MOKYNaTensam.

19. Ouenka u npornosuporanue KOHBIOHKTYPEI MOTPEGHTENECKOTO PHIHKA.

20. CymHocTs cTpaTerny Toprosoro MPEANPUATHA H IPHHLMIIE! €€ paspaboTKy,

Kputepuu ouennBanus:

Ofyuatommiica nonysaer 3a poknag 5 Gawios NpH  COOMONEHUH  CIEMYIOmUX
TpeGoBaHHI:

- [IOCTAB/EHa NPoGiieMa HCCIE0BanKA, 060CHOBAHA e¢ akTyansHocTs (1 Gamna);

- CACNaH KpaTKuil AHANH3 PA3NHYHEIX TOYEK 3PEHHMA Ha paccMatpuBaemylo mpobnemy
(1 6anmna);

- CCTaHBI BRIBOAEI 10 HCCNEAYEMOii npoGreme (1 Ganna);

- 0003HaueHa aBTOpPCKAs MO3HLMA (16anna);

- HCTIONE30BAHO HE MEHEE MATH NHTEPATYPHBIX MCTOYHHKOB, COGMIOICHS! TpeboBanua
K oopmnennio paGotst (1 Gamn),
3a necoOmonecHHe ykazaHHBIX TpeOoBanuii oueHka cHmkaetes Ha | Gamwr mo Ka3KIOMY
ITYHKTY.
MakcumansHas cymma Ganmos 3a Joknanst: 25 6annos (5 10Knamos mo 5 Ganmos)

3 MeTognueckue MaTepHaIbl, ONpeJes0lHe NPONEAYPhI OLeHUBAHHS
3HAHHH, YMEHWH, HABLIKOB M (mrm)  onbiTa JAeATe/IbHOCTH,
XapPAKTEPU3YIOIMX 3Tanbl pOPMHPOBAHMSA KOMITETeHIHi

[pouenyps ouennsanms Bxmouaor B cesa TeKYIIMi KOHTPONs TIPOME3CYTOYHYIO
ATTECTALHIO,

Texymuii xoHTpoabL ycnesaemocT MPOBOAMTCA € HCHONB30BAHHEM OLCHOYHBIX
CPE/CTB, MPEICTABNCHHEIX B M. 2 JAHHOTO TPHIOKEHUS, PesynbTathi Tekymero kontpons
AOBOMATCA IO CBEICHUS CTYAEHTOB O NIPOMENCYTOUHOH ATTeCTALHM,

lpome:kyTounas aTrecTauMa mpoBomuTc B (opme sammTEl Kypcoro# paGotsr u
IK3aMeHa.

3amuTa KypcoBoii paGoTsl mpoBOAMTCH 3a Cuer BPEMEHH, OTBEJEHHOrO HA OCBOGHHE
JHCLIHILTHHEL

OK3aMEH IPOBOIMTCA MO PAchHCAHHIO MPOMEXNYTOMHOH ATTECTALMH B MHCHMEHHOM
Buze. Kommuectso BONpocoB B dk3ameHALHOHHOM 3anaukn — 3. [Ilpoeepka oTBeToB M
OGBABNIEHIE PE3YNBTATOB NIPOM3BOIHTCA B NEHb SK3aMEHA, Pe3ynbTars! arrecTalmu 3aHocsTes B
9KIAMCHALMOHHYIO BEIOMOCTh M 33UETHYIO KHHKKY crynenra. CTyHeHTsl, He Npomenuive
NPOMEKYTOUHYIO aTTECTALHMIO NO IPAdUKY CECCHH, AOMKHEI JIHKBHIHPOBATH 330/DKEHHOCTS B
YCTaHOB/IEHHOM TIOPSIKE.



Hpnioxenne 2

METOIHYECKHE YKA3AHMA IO OCBOEHHIO AHCHHUILIAHBI

YueOunm nnanom TIpeRyCMOTPeHsI cheyromme BHIBI 3aHATHI:
= NEKUHH,
-naboparopusie 3aHATHA,

o_u_,mzﬁm:mo:mo.w:gu:o:,.nnx:x Pewennii B chepe MapKeTHHTa, cnocobsl isyyenus g
NPOTHO3HpOBaHHs fnpoca  norpeGurenei, AHATH3a  MAPKETHHIOBO}i HHpOpMamo M
KOHBIOHKTYpEI TOBapHoro PBIHKA; aNTOPHTME! paspaGorky HHHOBAUHOHHEIX MeTO/I0B, cpencts
H TexHomornii & o6nacry MapKeTHHroBoii ACATCNBHOCTH; METOaHKH Ppaspabotku npoektop
MAapKeTHHroBoii HEATENBHOCTH ¢ HCIIONB30BAHHEM  MapKeTHHIOBOro aHamu3a o
HHpOpMAUMOHHEIX TEXHOJIOrHiE, naloTca PEKOMeHIauun Juin CaMOCTOATENbHON paGoTsl u
TMOATOTOBKH K NpakTHYecky SAHATHAM.

B xone npakrtuueckux 3aHATHA yriyGnsores u JAKPEMIAOTCA 3HAHUA CTYNeHTOR Mo
PANy  paceMmotpenHbIX Ha JIEKUHAX  BOnpocos, Pa3sBHBaIOTCA HaBBIkK MapKeTHHI0BOro
4HAMH3a, HaBBIKH s¢dexruBHoro MPHHATHA  pemeHnit o npobneMaM  ynpagnenmus
MapKeTHHIOBOIH ACATENBHOCTEIO,

IIpu noaroroeke Kk TPAKTHYECKUM 3aHATHAM Kavicupiii CTYACHT IOJKEH:

~ H3Y'HTE peKoMeHnosanmyio Y4ebHyro nureparypy:

— H3YYHTh KOHCMEKTEI JIEKLLHIA;

— NOATOTOBHTE OTBETHI Ha Boe BONPOCH! M0 i3yuaemoi Teme;

—THMCEMEHHO PemnTE JoMammee 3a0aHHe, PeKOMEHIOBAHHLIE lpenopasarenem mpu
H3YYCHHH Ka)K10if TeMEl.

Ilo cornacosammio ¢ MPEnonasareneM cryment momer MIOATOTOBHTE NOKNay no
MPEANOMKEHHBIM TeMam, B nponecce noAroToBKY k NPAKTHYECKHM 3aHATHAM CTYACHTEl MOryT
BOCNONIE30BATECA KOHCY B TAMMAM nipenoaasarens,

Crynent nomien TOTOBHTECA K npeacTonmenmy 11aB0paTopHOMy 3aHATHIO o BCEM,
00603HaueHHEIM B paboueii NporpamMme AHCUHITHHEL BOMpocam.

Bonpockr, ve PACCMOTPEHHbIE Ha Nekuuax u TPAKTHYECKHX 3aHATHAX, NOMKHBE GriT
H3YYEHBl CTyheHTamm g X0he caMoCTOATENsHO padorsl. Kontpons CaMOCTOATENE HOlH
PaBoTEl cTynmenToR Hal y4eGHoii NporpamMmoii kypca OCyliecTBiseTcs B xome 3aHATHIT
METON0M ycTHOrO ompoca wmw TIOCPEACTBOM  TecTHpOBaHus. B X0l€ caMOCTOATEeNnsHOH
pabots Kaiueili  crymenr 00%3aH  npounTars OCHOBHYIO M qip BO3MOKHOCTH
AOTIONHHTENE Y10 JHTEPATYPY 1o  m3yuaemoii TEME, JIONONHHTG  KOHCHEKTL! JIeKLui
HeJIocTaromum MaTCPHANOM,  BomHCKaMM w3 PEKOMCHIIOBAHHEIX NCPBOHCTOMHMKOR,
Beiennts Henonstasie TEPMUHBL, HAalTH UX 3Mavenue B SHUMKNIOME A eCKUX CloBapsx.

s noaroroexu K SAHATHAM, Tekywemy KOHTpOmo 1 npoMexyToumoii aTTecTaumu
CTYHEHTHl  MoryT BOCTIONB30BATECS JNIEKTPOHHO-OHBNHOTEYHEIMH cucTeMamu.  Taioke
ofyyatomuecs MOTYT  B34Th ma oM HeobXonumyio JHTEPATYpY Ha  aGoHeMenTe
YHUBEPCHTETCKOH GHGIHOTEKY pmy BOCHONE30BATBCA YHTANEHEIMH 3amamu,

Metoanueckue PEKOMEHNaumM No BEImONHEHUIO KYpCoBo# paGotsi,

Bemonuenue KYpPCOBOii paboTer o AUCUHIIHHE BKIIOYaeT ClIETyIOIHe 3Tans:

° O3HAKOMJIEHHE C OCHOBHEBIMY TpeGoBaHHAMH, TNIPENBLABNAEMBEIMH K KYPCOBBIM pabotam;

* BRIGOp H 3akpernnenue TEMBI KyPCOBO# paboTsr;

* COCTaBNEHHE MNaHa i COrIacoBAHHE €ro ¢ PyKOBOMMTEIEM KypcoBoii paGoei;

* MonGOp  u3yueHue JIHTEPATYPHEIX HCTOYHHKOB K HOPMATHBHBIX 2KTOB, B TOM Ymcne
3aKO0HOB P® no teme KypcoBoii paGoter;

* c6op u ananuz NpaKTHYecKkoro Marepuana: H3YYEeHHE MapKeTHHIOBOH, KOMMepueckoii,
exzmmnomo-xcunnﬁun::on JACATENBHOCTH OpraHH3amuu;

* HamHcaHue H oopmnenue KYpCoBoii paGorsr;

* TOArOTOBKA KYPCoBoit paGoTsr k 3aluTe;

* 3alHTa KYPCoBoii paGoTs:.

B Kkypcoso#i pa6ore no AHUCUMIUIMHE JIOMKHEI peluaTsca Sanain no cneayiommm
HaNpaBNEHHAM: OpraHu3amms MapKeTuira va npeanpustan: HCCIEIOBAHHE TEOPETHYECKHX |
TIPAaKTHYECKHX NpoGneM B ofnacTy YNpaBACHNA MapKeTHHroM DpeAnpuATHIf pasmHanLx chep u
¢opmaron ACATENBHOCTH; aHamu3 u 0606menne OTEHECTBEHHEIX M 3apyOeKHEIX TEOpHii u
NpaKTHKH Qopmupopanus i Pa3BHTHA MapKeTHHrogoif ACATENEHOCTH; OlieHKa M ofecneveHye
KOHKYpeHTOCnocoBHoCTH NPEaNpUATHA; NpoBenenue MapKeTHHIOBBIX HMCC/IENOBAHMT PBIHKA H
HCNONIB30BAHKE  MOMTy4eHHO} HHpOpMawmH g TIPHHATHA  ynpaBieHYecKknx pelmneHHii;
Paspaborka 4 06ocHoBanme mianos MapKETHHIA ¥ Opranu3amus Hx MPaKTHYECKOM peanusaimu;
(opmupopanue u pedopmuposanue OpraHH3aLHOHHEBIX CIPYKTYp Cl1ys Ol MapkeTunra dupmEL
H  3¢derxTHBHRIX CHCTEMEl  ympasnenus MapKeTHHIOM;  paspaGoTka MapKETHHTOBEIX
KOMMYHHKATHEHEIX CHCTEM; porpaMMHoOe obeceverye MapKETHHIOBOI AeATensHOCTY dmpmer,
PpaspafioTka mapkeTunrosoi CTPATErHy NPEANpHATHS.

Kypcosas paGora npencraemsier coboii CaMOCTOATENLHYIO paboty CTyZAeHTa, B nponecce
KOTOpo# o camocTosTenEHO Hccneayer npotnemy, HCMONB3Ys Bech KoMmaekc 3HAHHI H
TPAKTHYECKHX HABEIKOB, TIONYYeHHEX B PaMKaxX U3YYeHHS AMCLHMIMHEL

Kypcosas paGora AOIDKHA NPENCTABIATE coBoif 33aKOHYEHHYI0 paspaGotky axtyamsuoii

Takum o6pazom, Kypcosasi pa6oTa nomkna:
* GBIt akTyansHoi, COOTBETCTBOBATE COBPEMEHHOMY COCTOSHMIO u TEHACHLHAM
Pa3BHTHSA SKOHOMMKH,

" CONCpAkKATE TeopeTuyeckyio, AHATMTHYECKYIO 1 PEkOMEH AT HYIO FiaBE;

* ACMOHCTPHPOBATS CIOCOGHOCTE CTYIEHTA TEOpEeTHYeCKH OCMBICTHBATE MapKeTHHIOBEIE
npobnemsl  mpakruueckoii JeaTeNbHOCTH UPCATIDHATHA, fenats Ha ocmope aHanmsa
COOTBETCTRYIOMME BEIBOAB! M BHOCHTS TP IUIONEH S

° OTpaxaTs N0GPOCOBECTHOCTE CTYHCHTA B HCHOB30BaHHH HAaHHEIX OTYETHOCTH M
onyOIHKOBaHHEIX Marepuanos npyrix aBTOPOB.

Bo Beex cnyyanx MCTIONB30BAHMA MaTepuanon CTAaTHCTHKH H Apyrux aBTOPOB TpeGyeTca
ACNATL CCBUIKM HA HCTOMHMKH ux OmyGnHKOBaHuA ¢ YkasaHueM HaumeHOBaHus Tpyna,
H31aTeNbCTBA, MecTa H roga M3]1arHA, cTpannusl. Kypconsie paboTer Ge3 corinok mHa HCTOYHHKH
HCGMO.Ib30BAHHOTO MaTepHana K 3ame HE Jomyckarores,

Crpyxtypa kypcosoit paboTel B kawectse obazarensHpIx COCTABNAMIHNX DeMeHTOR
BKJIOYAET:

TurynsHe mHCT
. Conepsxanne,
OcHoBHYI0 yacTs paboTsi, BKITIOYAIOIyIO:
= BBElEHHE;
- Pasfens! (rnaeef) ocHoBHoro TCKCTa ¢ pasbuBKOH Ha noapaszenst
(naparpasr);
- 3aKII0YCHHE (BHIBOABI H NPEIUIOsEHHs).
4. Cnucok HCIONB30BAHHEIX HCTOMHIKOR,
5. Tpunosenns (npu HeoOXoaumocTy).

ObsazarensHoit NpH 3aiiuTe KypcoBoii paboTsl aBaserca SMCKTPOHHAA Mpe3eHTauMs B

PowerPoint,

W=



KypcoBas  paGora nomima OBITE oQopmmena ¢ cobmonenneM  TpeGopanuii b
COOTBETCTBHH CO Crabjapramu. O6kem Kypcopoit paboter coctasnser nopaaka 40 crpanun
NEYaTHOro TekcTa,

npasoe — 10, mmkuee — 20 mm. Teker AlomkeH odiopMiATecs ab3auamu ¢ orcTynom 1,25 mm,

Honsoctsio opopmnennas paGota mocme nposepku u HAMHCAHHA OT3BIBA HAYYHBIM
PYKoOBOAHTENEM JoMycKaeTes k 3amuTe,



