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KA®E/IPA MapkeTHHT 1 peKkjiaMa

PacnpeseieHue 4acoB JUCHUIIMHBI 10 ceMecTpaM / KypcaM

Cemectp
(<Kypc>.<Cemectp Ha 4(2.2)
Kypce>) Hroro
Henenp 16
Bun zanaruii v | PO | VI PIT

Jlexuuu
IIpakTuueckue 6 6 6 6
Hroro ayn. 10 |10 (10 |10
KonraktHas padbora 10 |10 |10 |10
Cam. paborta 94 (94 194 |94
Yacsl Ha KOHTPOJIb 4 4 4 4
Hroro 108 | 108 | 108 | 108
OCHOBAHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[Iporpammy coctaBmii(u): K.3.H., JOLEHT, XadarypsH H.P.
3aB. kadempoii: 1.3.H., mpodeccop H.B. [Ipxenenkas

Metoauueckuii coBeT: 1.3.H., mpodeccop M./1. Kocrormomor



1. HEJIX OCBOEHUA JUCIIUITJINHBI

1.1 |emn oBmameHUs] CTyIEHTaMH KyJIbTYpOW JEJIOBOTO OOIIECHWS, TICHXOJIOTHEW, CTpareriel W TaKTHKOH JIETOBBIX
[IEPETOBOPOB, IPHEMOB U METOJIOB BO3ACUCTBHSI HA OMMIOHEHTOB U JOCTIDKEHUS Y PEKTUBHOTO COTPYIHUYECTBA.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCITUITJINHBI

OIIK-3. Cnioco0eH aHAJIU3UPOBATH U COEPKATEIBHO 00bACHATH NPUPOAY TOPTrOBO-IKOHOMHYECKHUX MPOIECCOB;

YK-4. CnocoGeH oCymiecTBJISATH JA€J0BYI0 KOMMYHHMKAIIMI) B YCTHOH WM NMHCBMEHHOW (opMax Ha rocyIapCTBEHHOM SI3bIKe
Poccuiickoii ®enepauuu U HHOCTPAHHOM(BIX) A3bIKe(aX)

B pe3yabTate ocBOeHUSI JMCUHUIIIMHBI 00y4alOIMIics JOJIAKEH:

3HaTh:

- COBPEMCHHYIO TCOPETHUYCCKYFO KOHIICIIINIO KyJIBTYpPHI peuH, Op(o3ITHIecKHe,

AKIIEHTOJIOTHYECKHE, TpaMMaTHYEeCKHe, JIEKCHYECKHE HOPMBI PYCCKOTO JINTEPAaTypHOTO S3bIKa, TIPaMMAaTHYECKyl0 CHCTEMY U
JIEKCUYECKHH MUHHMYM OJHOTO M3 HHOCTPAaHHBIX S$3BIKOB, YHHMBEPCAIbHBIC 3aKOHOMEPHOCTU CTPYKTYpHOH OpraHu3alud u
CaMOOpraHHu3aluy TeKCcTa (COOTHeCeHHO ¢ uHaukaropom YK-4.1)

- BUABI, THNBI, (QYHKIMH TOPTOBBIX TPEINPHUATHA M YIPABICHHE TOPTOBO-TEXHOJIOTHYECKAM IIPOIECCOM, OPTaHM3allHIo Tpyxa H
yIpaBlICHHE HA MPEANPUATUSAX, IPUHIUIEL, HOPMBI U METOJbI MPOESKTUPOBAHUS TOPTOBBIX NPEANPHATHH, OXpaHy TpyAa HMEpCOHANA;
OCHOBBI JEATEIBHOCTH TOPIOBBIX MNPEANPUATHH U yIpaBIeHHE TOProBO-TEXHOIOTMYECKUM IPOLIECCOM; OpraHU3aluio Tpyga U
yIIpaBJIeHHE HA IPeIIpUATHAX (COOTHeCeHHO ¢ nHmuKkaTtopoM OIIK-3.1)

Ymern:

- WCIIONB30BaTh TOCYNApCTBEHHBI M MHOCTPAHHBIN SI3bIK B MPO(ECCHOHATHHON AESATENLHOCTH, JOTHYECKH BEPHO OPraHW30BBIBATH
YCTHYIO ¥ ITHCEMEHHYIO Pedb (COOTHECEHHO ¢ HHANKAaTopoM YK-4.2)

- HCTIONIB30BaTh HKOHOMHUUYECKYIO, HOPMAaTHBHO-IIPABOBOW IOKYMEHTAI[HIO; OCYIIECTBIATh IOHUCK HH(popManuu, cOop, aHamm3
JAaHHBIX  XapakTepHBIX AN ~ TOPrOBO-TEXHOJIOTMUECKMX  IPOLECCOB;  MPEACTaBIATh  pPEe3yNbTaTbl  aHATUTUYECKOH U
HCCIIENIOBATEeIbCKOM PabOTHI; OCYIIECTBIATh IOWCK WHpopMamuu, cOop, aHATM3 MaHHBIX JUIS pEaTH3alMd MPOEKTOB 00JIacTH
npodecCHOHATEHON AEATETHHOCTH (KOMMEPUYEeCKOH, MapKeTHHIOBOH, DPEKIaMHOH, JIOTMCTHYECKOH, TOBAapOBEIHOH (COOTHECEHHO C
unaunkaropom OI1K-3.2)

Bnagernb:

- TEXHUKOH JENOBOM pedeBOW KOMMYHHKAIMHM, OMUPASICh HA COBPEMEHHOE COCTOSHHUE S3bIKOBOHM KYJIBTYPhI, HABBIKAMU H3BJICUCHUS
HEOOXOOMMOW HMHGOPMAMK M3 OPUTHHAIBHOTO TEKCTa HAa WHOCTPAHHOM sI3BIKE IO MPO(ECCHOHATBHOW —MpoOiIeMaTHKe
(cooTHeceHHO ¢ unanKaropom YK-4.3)

- METOJOJNIOTHEeH OQOpMIICHHST ITOKYMEHTAIlMd B XOJ€ VIPABICHUS TOPTOBO-TEXHOJOTHYECKUMH IIporieccaMu (COOTHECEHHO C
unaukaropom OI1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCIUIIINHBI

Pasnen 1. OcHOBBI 1€J10BOr0 dTHKETA

Bup 3ansTus / Cemectp /| KommuectBo
Ne HanmMenoBaHHe TeMbl, KPaTKOe coJep:KaHue Komnerenuun
pa6otsi / popma ITA Kype 4acoB

Jlexuust 1 «OCHOBHBIE XapaKTEPUCTHKA OOLICHUSD

Uenu, 3amauu, CTpyKTypa M aKTyalbHOCTh  Kypca. JlenoBble OTIK-3
1.1 [kommyHukammu W ux 3HadeHue. OOmIeHHe Kak  COUHATBHO- | JIeKIIMOHHBIE 3aHATHS 4 2 VK-4

NICUXOJIOTUYECKMHA  MEXaHW3M  B3aUMOJCHCTBHS B COBMECTHOM

JIeSITIIGHOCTH

[IpakTngeckoe 3ansTHE | «OCHOBHBIE XapaKTEPUCTHKA OOIICHHSD)

- CIIOCOOBI BO3/IEMCTBYS;

- CTHJIH OOIIECHUS;

- bopmbl 001IEHHS; 3 . IpakTuyeckue OIIK-3
1.2 |- HOATOTOBKA CTYAEHYECKOH TIPYNIbl K IPOBEACHUIO IEIOBOM HIPBI 4 2

3aHATHUS VK-4

«[IPUHAJIO»  (nmpuoOpeTeHHe  HABBIKOB  JEJIOBOrO  OOLICHUS),

(dopmupoBaHHEe WrpoBbIX (HUPM —IIAPTHEPOB, pacHpeiesieHHe poJIeH,

3HAKOMCTBO C COJICPIKaHUEM M JTallaMH JeJIOBOH UTPBI.

Harucanue pedeparos ¢ ncnonszoBannem LibreOffice

«OTHKa ¥ OTUKET B JICIOBOM OOLICHHNY
13 Berpewa, npuBercTBue, mpexacTaBieHue. Busurka kak uHCTpyMeHT | CamocTosTenbHas 4 6 OIIK-3
’ JEeJIOBOTO KOHTAKTa. OJTHKA JEJNOBBIX OTHOIUEHHH M 3THUKET Ou3Hec- pabora VK-4

obmmennst Hanucanwue pedeparos ¢ ucnonszoanuem LibreOffice

«ITHKa ¥ ATUKET B JICIOBOM OOLICHHNY

-3THKA JIEJIOBOTO OOIIEHHS;
1.4 - CHOCOOBI IPUBETCTBHS; CamocrosrensHast 4 6 OIIK-3
’ - WIPOBOE 3aHATHE 10 TIPUBETCTBUIO OW3HEC-TApTHEPOB, OOMEH pabota YK-4

BU3UTKaMHM, IPEACTaBIeHHE WrpoBbix ¢GupM. Perienne oOyuaromiero

KpoccBopzia  «OTHKa JienoBoro uenoBeka». IloxBeneHue uTOroB B




OaJIBHOM OLICHKE.
Harucanue pedeparos ¢ ncnonszoBannem LibreOffice

1.5

«O¢hheKTHBHbIEC TMCbMEHHbIE U 3JIEKTPOHHBIE KOMMYHUKALIUI»
JlenoBble muchbMa — KIacCHQHKAlWs, CTPYKTypa U  HAaCTPOCHHE.
KynpTypa muckMa, THIOBEIE (pasbl H 0OpMIICHHE.
@akc 1 37IeKTpOHHAs [OYTa: IPUMEHEHHE, CTPYKTYpa TeKCTa.

JlenoBoii TeneoH — pPa3HOBUIHOCTH, TIIpaBHJa BEICHUS
Oecems! M KynbTypa TeneoHHOro obumeHus Hammcanwe pedeparos c
ncnonb3oBaHueM LibreOffice

CamocrosTenpHast
pabota

OIIK-3
VK-4

1.6

«OddexTHBHBIC MHICEMEHHBIE 1 YIEKTPOHHbIC KOMMYHHKALIHID
- JIeNI0BOE MHCHMO;
- IeTIOBOH Tene(oH;
- 10 TenehoHHBIX TPEXOB;
- MIrPOBOE 3aHATHE IO AENOBOIl Mepemucke U TeaeGOoHHOMY
OOILEHUIO.
Hanncanue pedeparos ¢ nucnons3oBanueM LibreOffice

CamocTosTenbHast
pabota

OITK-3
VK-4

1.7

«[ly6nm4Has pedp JeI0BOTO YEIOBEKay

PeyeBoii ammapar, AbIXaHHe U €r0 TPEHUPOBKA, TUKIHS,
MHTOHauuUs ¥ naysza. Oparopckoe HcKyccTBO. IIOArOTOBKa MarepuaioB K
BBICTYIUICHUIO. OCOOCHHOCTH KOPOTKOTO YOEKIAIOMIETO BBHICTYIUICHUS.
Tunuusele ommOKku MmyONMYHOH pedd M CEKPeThl  XOPOIIEro
BBICTYILICHHS
Hanucanue pedeparos ¢ ucnosnpzobanuem LibreOffice

CamMocTosTenbHast
pabota

OIIK-3
YK-4

«[ly6mu4Has pedb JeI0BOTO YEIOBCKa)

Kynerypa oOuieHus kak CcoOIrOACHHE OOIIEIPHHATHIX HPABCTBEHHBIX
TpeOoBaHMI K TOBEJICHHIO B OOIIecTBE. MakCUMBI BEXIUBOCTH J[K.
JInya. KyneTypa oOmeHMs U KynbTypa IepeBoia. TexHHMKa peuH,
OCHOBHBIC IIPaBWJIA TEOPHU apryMEHTAMH W PHUTOPUKH. TUIHYHBIE
JIOTMYECKHE OIMOKH B apryMEeHTAlUH.

Kapra BompocoB cneuuanuctoB 1o mneperosopam Jx. HupenGepra u
Hpsn C. Pocc: ¢ynkiun 1-5. Jloruko- puropuueckue 3hGheKTs B
MpoLEecCce AUCKYCCHU Ha MEXK/TyHApOIHBIX IIEPETOBOPAX.

Ipauna a¢pdexrHoro Boictymienus Jeitna Kapuern. Bapuantsl mianoB
nocTpoeHus BeICTyIuieHHit Paccena Konyamna. Kynbrypa HeBepOalbHBIX
KOMMYHHKAIUH B 3aBUCHMOCTH OT CTPaHbI IIPOBEJICHHS [IEPETOBOPOB.
Harucanue pedeparos ¢ ncnonszoBannem LibreOffice

CamMocTosTenbHas
padora

OIIK-3
YK-4

Crparerusi oOLICHUS

IIpoctpaHcTBO M Bpems o0mIeHHs

OCHOBBI TaKeCHKH

OCHOBHBIE 3aKOHBI OOIIECHUS

Ilcuxonornyeckue npueMsl BIMSHUS Ha MapTHepa
HpaBcTBeHHBIC LIEHHOCTH PBIHKA

O6urenne Mexay ¢upmamu B CLIA

Packpoiite mporecc ympaBieHUS MapKeTHHTOM Ha YpOBHE
KOHKPETHOI'O NPEINPUATHS.

9. BusurHbIe KapTOUYKH

10. Tenedounslit pasroBop

11. JlenoBast mepemnucka

12. JlenoBoii 3TUKET ¥ TOJEPAHTHOCTD

Hanncanue pedeparos ¢ ucnons3oBanueM LibreOffice

PN R LD =

CamocrosTeabHast
pabota

OITK-3
VK-4

Paznen 2. Ilcuxosioruyeckne NpueMbl BJUMSAHUSA HA IapPT

Hepa

HaumeHoBaHmne TE€MbI, KPaTKoe coAep:kaHue

Bupa 3ansrus /
pa6otsl / popma ITA

Cemectp /
Kypc

KonuyecTBo
JacoB

Komnerenuun

2.1

Jlekums 1 «IIcuxoTexHUKa aTTPaKIKU U YOCKICHUS

Texm/u(a CO31aHUs 6J'lal"01'lpl/lﬂTHOFO BIICYATJICHMUA. OCHOBHbIe METObI
aTTpaKLUH, J1eJIOBOH KOMIUTUMEHT.

TpuHaaLATh IPaBUI YOSKICHUS

JIeKIIMOHHBIE 3aHATHS

OITK-3
VK-4

22

IpakTudeckoe 3ausitue 1 «I[IcMXOTEXHIKA aTTPAKIINU U YOCKICHUSD
- HCKYCCTBO KOMIIPOMMUCCA;

- HayKa yOex/1arh;

- aTTpaKnus;

- OBBILICHHE U TIOHIKEHHE CTaTyca cOOeCeTHNKA;

- TpeHHHT «Y0exaaromas pedb 3a 30 ceKyHm.

Harmncanne Hanmcanue pedeparos ¢ ucrons3oBanueM LibreOffice

[IpakTuueckue
3aHATHUS

OIIK-3
YK-4

2.3

«VIMuK TMYHOCTH M HeBepOaTbHOE 00IIECHNE»

dakTopel, Buusomme Ha  (GopMupoBaHme  uMumLKA.  DddexTh
BoctpuaTust. Onexnaa s yenexa. VIMUIDK IeT0BOH JKEHILMHBL.
OcoOeHHOCTH ~ HEBEpOAILHOrO  OOIIEHHS M CPEJICTBA  IOBBIMICHUS
NIEIOBOTO  cTaryca. TpakToBKa HeBepOambHBIX CHUTHaTOB Hanmcanme
pedeparos ¢ ucnonszoannem LibreOffice

CamocrosTenbHast
pabora

OITK-3
VK-4

24

Ipaktudeckoe 3aHstTne 2 «WMWDK JHYHOCTH W HeBepOatbHOE
0o0LIEHHE»
- IMHJK JIEJIOBOTO YEJIOBEKA,

[IpakTuueckue
3aHATHUS

OIIK-3
YK-4




- MUK JKCHIINHBT;
-HMHUJDK MYKYHHBL,

- HeBepOATbHBIC CPEACTBA OOLICHNUS;

- HCKYCCTBEHHOE MOBBILICHHE CTATYCa;

- tpennnr «HeBepbanbHoe oOIIeHIEY.

Harucanue pedeparos ¢ ncrnonszoanuem LibreOffice

«Tunonorust KoH}IHKTa. [IpHYMHBI BOSHUKHOBEHHUS KOH(PIMKTOB
Mertoabl  yperyJupoBaHUsl KOH(IMKTOB, OCHOBHBIC CTHJIM HOBEICHHS
pykoBoAMTEIsE B KOH(GIUKTHOW  CHUTyald, Kapra  KOH(QIIHKTA, CamocrosTenbpHas OIIK-3
yperyjupoBaHue KOH(JIMKTOB B JIMYHOCTHO - SMOIMOHAIBHOW cdepe, pabota YK-4
Kojekc moBeneHMs B KoHGumkre. Hammcanme — pedeparoB ¢
ucnons3oannem LibreOffice

2.5

«Tunonorust xonukTa. [IpHYUHEI BOSHUKHOBEHUS KOHGIIMKTOBY
- ompe/enieHne KOH(IMKTa;

- TUIIOJIOTUSI KOH()JINKTA,

- IPUYHMHBI BOBHUKHOBEHHSA KOH(INKTa; CamocrosTenbHast OIIK-3
- OCHOBHBIE CTaNU KOH(IHKTA, pabota YK-4
- CTPYKTypa KOH(IINKTa;

- CIOCO0BI yperyIupoBaHust KOH(IUKTA.

Hanucanue pedeparos ¢ ucnonb3oBanuem LibreOffice

2.6

«TonepantHocTh. HanlmoHaNbHBI MEHTATUTET)
TloHATHS W BHABI TOJECPAHTHOCTH, OCHOBHBIC CTHJIM TIOBEICHUS U CamocTosTenbHast OIIK-3
HAIlMOHATGHBIE ~ OCOOCGHHOCTH  JICIOBOTO  OOIIEHHS,  MCHTAIUTET. pabota VK-4
Hanucanue pedeparos ¢ ucnonb3oBanuem LibreOffice

2.7

«OcHOBBI (PH3HMOTHOMUKH U Tpadomorum»
- UMs1 YeJIOBEeKa €ro XapakTep;
- Kayrpadusi;

rpagus; CamocrosTenpHast OIIK-3
2.8 |- ¢usnornomuka; 4 6

pabota VK-4

- I71a3a ¥ TOJICPAHTHOCTb;
- ayJOTPEHUHT « BHEITHOCTH O MHOTOM CK&KET».
Hanucanue pedeparos ¢ ucrnonb3oBanneMm LibreOffice

«TonepantHOCTh. HanmoHanbHBIN MEHTATTUTETY»

- IOHATHE TOJIEPAHTHOCTB;

- MEHTIUTET;

- HaMOHAIBHBIE OCOOCHHOCTH JEIOBOTO OOIICHNSI.
[IpakTrdeckoe 3aHATHE 4  «TonepanTHOCTB. HanmonaneHsrit CamocrosrensHast OIIK-3
MEHTATUTET) pabota YK-4
- IIOHATHE TOJICPAHTHOCTH;

- MCHTAJIUTET;

- HallMOHAJIbHBIE OCOOEHHOCTH JEJIOBOrO OOIICHUS.
Harucanue pedeparor ¢ ncrnonszoanueM LibreOffice

2.9

«SI3bIKOBBIE MOJENU [IEJIOBOM INHUCBMEHHOHW pedH, OCHOBHBIE (HOPMBI
JOKYMEHTOB »

SI3pIK M CTHIB [ENOBOTO MHChbMA. SI3BIKOBBIC (HOPMYJIBI, BBIPAKAIOMIUC
MOTHBBI, NPUYUHBI U IENH CO3JaHusA AOKyMeHTa. IIpumepHbie dopmsl
JOKYMEHTOB: HPOTOKOJI ~ 3alMCH  JIeJIOBOH  Oecelbl, HPOTOKOJI O
HAMEPEHMAX, COINAIEHWE O  COTPYJHMYECTBE M  OPraHM3aluHu CamocrosTenbHast OIIK-3
B3aMMOOTHOILICHHH, TPOTOKOI o pe3ynbpTarax MIPOBEACHHBIX pabota YK-4
TMIEpEroBOPOB, MPEIBAPUTEILHBIN 10TOBOP.

Hexotopble Buibl KOMMEPUECKOH TOKYMEHTALMH M KOPPECIOHASHIUU B
MEXIyHapOAHOM OHU3HEce: CTPYKTypa [elOBOrO IIHChMA, HEKOTOpPBIC
BHUJIBI ICJIOBBIX ITHCEM — 3aMPOCHL, IPEUIOKEHHS, 3aKa3bl.

Vicrionb30BaHKe JIEKTPOHHOM HOUTHI, OTIIPaBIeHHE (HAKCOB.

2.10

OcoGeHHOCTH 00IIEHUs Yepe3 NepeBOAYMKa
Ilcuxonornyeckue mpuUeMbl BIMSHUS HA TapTHEpa
Bocnpustiie 1 moHMMaHHe B Hpoliecce 0OIIeHHs
HMupk 1eJ10BOM JKEHITUHBI

MMumx 1enoBoro My>K4HHbL CamocTosiTepHas OIIK-3
JlenoBotii 3aBTpak, 00, YKHUH. padora YK-4
Cnop ero uenu M MoJaxo.sl
Kpurtuka B criope
Arpeccun BO BpeMsI Criopa
0. OCHOBHBIE HaPaBIICHHSI

2.11

SR N DR WD =

OIIK-3

2.12 | IToaroToBKa K MPOMEXYTOYHOH aTTeCTaI[lH 3auer 4 4 VKA

4. POHJ] OLIEHOYHBIX CPEJICTB

CrpykTypa W conepkaHue (OHIA OIEHOYHBIX CpPEACTB JUIS TPOBEACHUS TEKYIIEro KOHTPOJII M MPOMEKYTOYHOW arTecTalnuu
npexacTasneHsl B [Ipunoxernu 1 x paboue mporpaMMe JUCIUIIIHHBL.

5. YAEBHO-METOJUYECKOE 1 UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUITIJINHBI

5.1. YueOHble, HaAyUHbIEe U MeTOANYECKHE U3TaHUS




ABTODHI, Bubmmotexa /
3arnaBue W3narenscTBoO, rox
COCTaBUTEIN Konnuectso
1 Pynenko A. M., JlenoBoe obieHue: y4ued. mocobue AJsl By30B Pocrtos u//1: ®ennxc, 2008 Bubmuoreka PIDY
Campirun C. U. (PUHX) / 51 aks.
2 Kymukosa 2. T, KynbeTypa peun u eyioBoe 00IIeHIe Pocrtos w//1: Usn-Bo PIDY Bubmuoteka PIDY
JloxkreBa M. E. (PUHX), 2017 (PUHX) / 63 ak3.
3 Jepessinkun, E. B. JenoBoe obmienue: yuebHoe mocobue ExarepunOypr: Ypanbckuii OBC «IPR SMART»
(benepatbHbIN
yHuBepcutet, ObC ACB,
2015
4 Turosa, JI. T. JenoBoe obmenue: yauebHoe mocodue ams Mocksa: FOHUTHU- OBC «IPR SMART»
CTYAEHTOB BY30B, O0YYarOMINXCS 10 JIAHA, 2017
CIICHUATHHOCTSM 3KOHOMUKH M YIPaBICHUS
5 babaeBa, A. B., JlenoBoe o0IIeHNE U AEIOBOM STHKET Cankr-IletepOypr: 9BC «IPR SMART»
MawmmwHa, P. 1., [erpomnomnuc, 2019
Mamumnoit, P. .
6 Tumuenko H. M. JlenmoBoe oOmieHNe Kak eHOMEH KyJIBTypHI: Mocksa, bepnun: upexr- | 9BC «YHuBepcuTeTCKas
MOHorpadus Menua, 2019 OMOJIMOTEKA OHJIANH)
7 Business Excellence: xxypran Mocksa: PUA OBbC «YHuBepcureTckas
«CTaHapThl ¥ Ka4eCTBOY, 6ubmMoTeKa OHIANHY
2020

5.2. IIpodeccuonanpHbie 6a3b1 JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBI

KouncynbranT +

IenoBbie 6a3bl qaHHBIX https://www.kbd.ru

CrarucTHKa MOBeAeHHs NOTpeOuTeneil B ceTy, pasjeieHHas 1o cTpadam https://www.comscore.com/Insights/Blog

PoIHKM ¥ pekiiamMa B peryJsapHbIX oTueTax https://www.nielsen.com/us/en/insights/report/

CTrarucTrKa OT KOMIAHUK O MOJIOKESHUU JIeNT B Pa3IMYHBIX HHITyCTPHATBHBIX 00sacTsax https://www.pwc.ru/ru/publications.html

5.3. IlepeyeHb NporpaMMHOro obecrneqdeHust

Onepanuonnas cucrema PEJI OC
LibreOffice

5.4. YueOHO-MeTOAMYECKHE MATEPHAJIbI 1151 00y4YaIOLIUXCS ¢ OTPAHMYEHHbIMHU BO3MOKHOCTSIMHU 30POBbS

[lpn HEOOXONMMOCTH TIO 3asiBJICHUIO OOYyYaroETOCS C OrPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBBSI  y4eOHO-METOAMYECKHUE
MaTepHaIbl MPEAOCTABIAIOTCA B (OpPMax, agaNTHPOBAHHBIX K OTPAHWYEHUSM 3J0pPOBbS M BoCHpHATHS WHpopMmarmu. [ns mmi c
HapyIIeHUsIMUA 3peHus: B (opMme aynuodaiina; B medarHOH (opme yBemHueHHBIM mIpudToM. s TUI ¢ HapymIeHUSIMH CIyXa: B
(opMe 3NIEeKTPOHHOTO NOKYMEHTa; B ITedarHod Qopme. Jns Il ¢ HapymIEHHSIMH OIOpPHO-ABUIATENBHOrO amnmapara: B (opme
3NIEKTPOHHOTO TOKYMEHTa; B TIeYaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME TUCHUIIJINHbBI

ITomemienust aAns Bcex BHIOB pabOT, MPEAyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMILJIEKTOBAaHBI HEOOXOAMMON CHEIHMATU3UPOBAHHON
y4eOHON MeOeIbIo U TEXHHYECKIMH CPEICTBAMU O0YUIEHHUS:

- CTOJIBI, CTYJIbS;

- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOpP;

- 9KpaH / UHTEepaKTHBHAS JOCKA.

7. METOANYECKHUE YKA3AHUA JJI4 OBYYJAIOIINXCA 110 OCBOEHUIO JUCHUIIJTUHBI

MCTOJII/I‘ICCKI/IC YKazaHus 10 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60‘[€f/‘l nporpamMmme JUCHUITIIIUHBI.




®OH/J ONEHOYHBIX CPEACTB

IIpunoxenue 1

1 Onucanue noka3areJsieil 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIMI Ha
Pa3JIMYHBbIX ITanax ux (opMupoBaHuUs, ONMCAHUE IIKAJ OLlEHUBAHUS

1.1 Iloka3arenu ¥ KpUTEPUU OLICHUBAHUSI KOMIIETEHIIMN:

3VH,
COCTaBJIAOIIHNEC
KOMIICTCHIIHUIO

Iloka3arenmu
OLIEHUBAHUA

Kpurepun
OLICHUBAHUS

CpencrtBa
OLICHUBAHUS

YK-4: Cnnoco0eH ocymiecTBJIATH AeJIOBYI0 KOMMYHHKAIIUIO B YCTHOM M
NMUCbMEHHOH (popMax Ha rocyIapCTBEHHOM si3biKe Poccunckon

Denepanuu 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)

3HaTk: Hemonctpupyer | [IponemoncTpupoBansl | Bonpocwt k
COBPEMEHHYIO 3HAHUS 3HAHUS OCHOBHBIX | 3auemy (1-
TEOPETUYECKYIO OCHOBHBIX NOHSATUH,  OCHOBHBIE | 33)
KOHIICITILHIO TTOHSTHUM, LICIIN, IMPUHLHUIIBL, | Tecmbl
KYJbTYpPBI pEUH, OCHOBHBIE cheppl  npumeHeHwus, | (Pazoen 1: I-
ophosrnuyeckue, eI, 00BEKTBI, CYOBEKTHI, | 7, pasden 2:
aKIIEHTOJIOTUYECKHE, | TPUHLIUIIBI, METOH0JIOTUYECKHE 1-7)
rpaMMaTHYeCcKue, chepol OCHOBBI Onpoc (1-29)
JIEKCUYECKHUE HOPMBI | IPUMEHEHMUS, KOMMEPUYECKOMN

PYCCKOro OOBEKTHI, NESATENbHOCTH, ee
JUTEPATYPHOTO CYyOBEKTHI COCTABJISIFOLIUE

A3bIKa, KOMMEPYECKON | 3JIEMEHTHI, IOTOBOPHI B
rpaMMaTHYECKYIO NESATENbHOCTH, | KOMMEPYECKOM

CUCTEMY U ee NEeSATENbHOCTH,

JIEKCUYECKUM COCTaBIISIIOIIME |KPUTEPUU OLEHKU U

MUHHUMYM OJIHOTO U3 | 3JIEMEHTHI, BbIOOpA JIEOBBIX
WHOCTPaHHBIX JIOTOBOPBI B | MapTHEPOB,

S3BIKOB, KOMMEPYECKOH | MPUHIIMIIBI, ATarbl
yHUBEpCaIbHbIE JESTENbHOCTU. | IETIOBBIX IEPETOBOPOB,
3aKOHOMEPHOCTH JIEJIOBOM ATUKET

CTPYKTYPHOU

OpraHu3anuu u

caMOOpraHu3aluu

TEKCTa

YMerTsb: Hemonctpupyer | [IpogemonctpupoBansl | KonmponsvHoe
UCII0JIb30BaTh yMEHUSI yMeHUsT B oOusactu | 3adanue (1-5)
rOCYJIapCTBEHHBIN U | BHIOUPATh BBIOOpa  mapTHEPOB, | Peghepam (1-
WHOCTPAHHBIN S3bIK | TAPTHEPOB, YMEHUS 3aKJIo4arh | 25)

B 3aKJIH0YaTh JIOrOBOpA U
po(heCCUOHATILHON | I0TOBOD U | KOHTPOJIMPOBaTh  HX
JeSTEIbHOCTH, yMeeT BECTH | COOJIIO/ICHHE,




JIOTUYECKU BEPHO JICIIOBBIE OpraHU30BHIBATH
OpraHU30BHIBATH MIEPETOBOPHI. MIEPETOBOPHBIN
YCTHYIO U porecc, B TOM YHUCIIE
MUCBMEHHYIO PEYb C UCIIOJIb30BaHUEM

COBPEMEHHBIX

CpEACTB

KOMMYHHKAIIAH.
Bnaners: Hemonctpupyer | [IpogemoncTpupoBansl | Konmponvroe
TEXHHUKOMU JICJIOBOM | BlIaJieeT HaBBIKU JIeNI0OBOM | 3a0anue (1-5)
pedeBoi HaBBIKAMH MEPETICKA u
KOMMYHUKAIIHH, BECTH JIIIOBYIO | ICTIOTIPOM3BOJICTBA,
ONHpPAsCh HA MEePETHUCKY, HABBIKA JICIIOBBIX
COBPEMEHHOC HaBBIKA KOMMYHUKAITHHA B
COCTOSIHUE JICIIOBOTO npodeccHoHaTbLHOM
SI3BIKOBOM oOmIeHUSI. cpene. HaBBIKA
KYJbTYPBI, JIEJIOBOTO OOIIEHUS B
HaBBIKAMU CTaHJapPTHBIX
W3BJICUCHUS npo¢eCcCHOHAIIbHBIX
HEO0OXO0IUMOM CUTyaIUsX.
uHbOpMAITIH U3
OPUTHHAJIBHOTO
TEKCTa Ha

MHOCTPAHHOM SI3bIKE
o
npodeccruoHanbHON
npoOiemMaTHKe

OIIK-3: CnnocoOeH aHAJM3UPOBATH U COJEPKATEIbHO 00 bSICHITH IPUPOLY
TOProBO-3)KOHOMHMYECKHX MPOIECCOB

3HaTk:

BH/IBI, THIIBI,
(GYHKLIMH TOPrOBBIX
MIPEANPUITUN 151
yIpaBJEHUE
TOPTOBO-
TEXHOJIOTUYECKUM
IIPOLIECCOM,
OpraHU3aLuI0 TpyJa
U YIpaBJICHUE HaA
NPEANPUATHUSAX,
IIPUHLAIBI, HOPMBI
17} METOBI
IIPOEKTUPOBAHUS
TOPTOBBIX
MPEANPUATHH,
OXpaHy Tpyaa
IIEPCOHAJIA; OCHOBBI

JleMoHCTpUpYyET
3HAHHE B
obnactu
(dbopmMupoBaHus
3a1acos.

IIponeMOHCTPUPOBAHBI
3HAHUS O TIOPSJIKE
dbopmMupoBaHUs U
HEOOXOIUMOCTD
oOpa3oBaHUs
TOBApPHBIX 3aI1aCOB,
MPUHITUIIOB
MaTepHAIIbHO -
TEXHUYECKOTO
CHAOXXEHHS TOPTOBOM
OpraHU3aIHH.

Bonpocw k
3auemy (19-
58)

Tecmuol
(Pazoen 1: 1-
7, pazoen 2:
1-7)

Onpoc (15-
45)




NEATEIIbHOCTH
TOPTOBBIX
IpEeAIPUATAN u
yIpaBJEHUE
TOPrOBO-
TEXHOJIOTUYECKUM
IIPOLIECCOM;
OpraHu3alHii0 TpyJa
U yIOpaBJICHHE Ha
IPEANPUATHAX

YMers:
HCII0JIb30BaTh
SKOHOMHUYECKYIO,
HOPMAaTUBHO-
IIPaBOBOM
JIOKYMEHTAIIUIO;
OCYILECTBIISITh
MOUCK UH(OpMaIu,
coop, aHaIu3
JTAHHBIX
XapaKTEePHbBIX
TOPIrOBO-
TEXHOJIOTUYECKUX
IIPOLIECCOB;
MPEJICTABIATh
pe3yJIbTaThI
AHAUIUTAYECKON |
MCCIIE0BATENBbCKOMN
paboThI;
OCYILECTBIISITh
MOUCK MH(OpMaIuH,
coop, aHaIu3
JTAHHBIX JUTS
peanu3anuu
MPOEKTOB  00JIaCTH
npodeccruoHanbHON
JEATENBHOCTH
(KOMMEpPUYECKOH,
MAapKETUHTOBOM,
PEKIIAMHOM,
JIOTUCTUYECKOM,
TOBAPOBEJHOMU

JJIA

JleMoHCTpUpyeT
YMEHUS B
o0acTu
MaTepHaIIbHO-
TEXHUYECKOTO
CHaOKEeHHUS
OpraHU3alllH.

[IpoaemMoHCTpUPOBaHBI
yMEHHUsI 00eCTIeunBaTh
MaTepHaJIbHO -
TEXHUYECKOE
CHaOXXeHue
OpraHu3alMH, 3aKyKA
U TIpoJ1axky (COBIT)
TOBApOB.

Konmponvnoe
3ao0anue (1-8)
Pegepam
(10-32)

Bnaners:
METOI0JI0THEH
oopmiIeHUS
JIOKYMEHTaIu1 B

JleMoHCTpUpyeT
HaBbIKH
MPUMEHEHUS
METOJ10JIOTUU

[IponemoncTpupoBana
METOA0JIOT S
ONPENECTICHUS
HEOOXOIUMOT0 IS

Konmponvnoe
3ao0anue (1-8)




XOJle  YNpaBIEHUS | ISt OCYIIIECTBIICHUS
TOPTOBO- MaTepHabHO- | MpOodheCcCHOHATHHOM
TEXHOJIOTHYCCKUMH | TEXHHYECKOTO | ICSITCILHOCTH
poreccaMu oOecrieueHus. | MaTepuaIbHO-
TEXHHYECKOTO
00eCIICUCHUS; METOIbI
TTAaHUPOBAHMSI
00BEMOB 3aKyIIKH
TOBAPOB.

1.2 IlIkansl OLICHUBAHUS:

Tekymmii KOHTPOJIb  YCIIEBAEMOCTH W MPOMEXKYTOUHAsT  aTTECTAllUS
OCYILECTBIISIETCS. B paMKaxX HaKOMUTEIbHON OaJNIbHO-PEUTUHIOBOM CHUCTEMBI B
100-6a1bHOM 1IKAJIE:

50-100 6am1oB (3a4TEHO)
0-49 6ay1oB (HE3a4TEHO)
Bomnpocsl k 3auery

XapakTepuCTUKA U COICPKAHUE JACIOBOTO OOIEHUS.
Ctunu o0meHus.
Bunbr u popmbl oO1ieHust B Ou3Hece.

o=

OcHoBBI 1e710BOM puTOpuku. KynbTypa peun B 1e10BOM OOIIECHUH.

5. DTuka WCMOJB30BaHUS CPEACTB BBIPA3UTEIBHOCTU JEIIOBOM peyw.
KynbTypa nuckyccun.

6. MexaHu3M BO3/IEUCTBHS B IIpoLiecce 0OIEHUS.

7. Jlexcuueckue cpeacTBa BHIPA3UTEIBHOCTH PEYU.

8. DJTHKa AeATEIBbHOCTH PYKOBOIUTEIIA.

9. CpexncTsa NOBBIIIEHNUS BHUMAaHUS, UCIIOJIb3YEMbIE OPATOPOM.

10. Cuctema oTpabOTKH HaBBIKOB OPATOPCKOTO UCKYCCTBA.

11. [oaroToBKa K MyOJIMYHBIM BBICTYIIJICHUSIM.

12. MeTozbl OBIaJIeHUS] TEXHUKON PEUH.

13. bazoBsie MeTOBI 3HPEKTUBHOTO MyOJIMIHOTO BHICTYTUICHUS.

14. D dexTrBHBIE TPUEMBI BBICTYILIMBAHUS.

15. CyurHocThb U cofepkanue MpoPecCUOHATIBHOTO CIYIIAHUS.

16. UckycctBo komruimMeHTa. OCHOBHbIE TpeOOBaHHUA K KOMIUIMMEHTY.
XapaKTepUCTUKa CKPBITHIX KOMIUIMMEHTOB.

17. CymiHOCTh M OCHOBHBIE TIpaBUJia  KOHCTPYKTHMBHOH  KPUTHUKH.
D¢} dexTuBHBIC KPUTUUECKHUE OICHKH.



18. OcHOBBI [1€10BOTO 3THKETA MpU TeaeOHHOM OOIIECHUH, KyJIbTypa pedu
npu TenepOoHHOM OOIIEHUH.

19. [IpaBuna BeneHusi Tene(OHHBIX NEPErOBOPOB, TUIMUYHBIE OIIMOKHU IMPHU
Tene(OHHOM OOIIECHUHU.

20. Bunpl  nenoBoil  KOppecmoHAEHIMU —  TenedoHorpamma,  (Qakc.
DneKTpoHHAas ouTa, TpPeOOBAaHUS K CTPYKTYPE U COACPIKAHUIO.

21. XapakrepucTuka MaHUIYJIALUI B OOILICHUU.

22. IlpuemMsbl, cTUMyIUpYOIIME OOIIEHHE W CO3JaHHE JOBEPUTEIBHBIX
OTHOILICHH.

23. Bu3uTHas KapTo4yKa U €€ pOJib B JIE€JOBbIX KOHTAKTAX.

24. Bujsl 1€710BOr0 MUChMa, €r0 COCTaBHBIE YacTH U 0POPMIICHHE.

25. OCHOBHBIE TTpaBUJIa JEIOBOM MEPETUCKH.

26. Meroauka Hanucanusi 3¢p(HEKTUBHOIO KOMMEPUYECKOro MUChMa (cucTteMa
BUIIJI P. Tennepa).

27. MeTtonpl OTpaOOTKHU JAUKITUU B IPAKTUKE JIETIOBOU PEUH.

28. ®akTopsl, (HOPMUPYIOLINE UMUK COOECETHUKA.

29. D¢ deKTsl BOCHPUATHUS YEIOBEKA.

30. Onexna v BHEIIHUN 00JIMK KaK BaKHeHIIe (DakTOphl 1€T0BOTO UMHUJIKA.

31. Texnuka co3gaHusi 6JaronpUATHOTO BIICUATICHUS.

32. Co3ngaHue panropTa B JeJI0BOM OOIIESHUH.

33. CTpoyKchI: 3HaUeHHE, KIIacCU(pUKAIIUS ¥ TEXHUKA X OKa3aHUSI.

34. YOexaeHue Kak METOJ1 YIIPaBJICHUsI ONIMOHEHTOM. 13 mpaBuil yoexx1eHUsl.

35. MckyccTBEHHOE MOBBIIICHHE U TOHM)KEHHE cTaTryca codecennuka. Craryc
U IIpaBUIa YOSKICHHUS.

36. [IpaBuno T'omepa, Cokpara, Ilackans, uX CBsI3b MEXIy COOOU W
NpUMEHEHHUE B IIpoliecce YO KICHUS.

37. Knaccudukanus yoexarmux Bo3ACHCTBHI U UX PUMEHEHHE.

38. KoMno3u1noHHO-TEXHOIOTHYECKas CTPYKTypa MyOIU4IHOM pedH.

39. DkcnpeccuBHBIE CPEACTBA OOLIEHUS TPU My OJIMYHOM BBICTYIUICHUU.

40. Mopnenu o01ieHust U 6apbepbl, BO3HUKAIOIINUE B OOILIECHUH.

41. Ilcuxonornueckas TeXHUKa (POPMHUPOBAHUS ATTPAKLIUU.

42. Ilcuxonoruueckas TeXHUKa BIAUSHUS HA JIOACH.

43. OcHOBBI HEBEPOATHLHOTO OOIICHUS.

44, Kunecndeckrne 0COOCHHOCTH HEBEPOATBLHOTO OOIICHUSI.

45. BuzyasbHbIii KOHTAKT.

46. IIpokcemuyeckne 0COOCHHOCTH HEBEPOATLHOTO OOIIIECHUSI.

47. IloHsiTUE ¥ TUNOJIOTHSI KOH(IIUKTA.

48. CtpykTypa KOHQIIHMKTA U QYHKUMUU KOH(]IIUKTA.

49. lunamuka KOH(MIUKTA.

50. BHyTpUJINYHOCTHBIE KOH(JIMKTHI.

51. KoH(bAUKTHI Ha pa3IMYHBIX YPOBHSIX COITUAIBHONU CHCTEMBI.



52. Pazpemenne KOH(YIUKTOB.

53. KynbTypa criopa B npoiecce JUCKyCCHH.

54. HanmoHasibHble OCOOEHHOCTH JI€I0OBOr0 OOLICHUSI.

55. Ilcuxonornyeckue nNpueMbl B My OJIMYHOM BBICTYIJICHUH.

56. Putopuueckue npuemMbl B MyOJIMYHOM BBICTYTIICHUH.

57. MaHunynIMpoBaHUE XOJOM TIEPErOBOPOB W TAaKTUKA JOCTHXKECHUS
KOMITPOMHMCCOB.

58. OcHoBHBIE (POPMYIIBI IEPETOBOPOB U MTPUEMBI UX BEJCHUSI.

3adeTHOoE 3aJaHUC COCTOHUT M3 ABYX TCOPCTHUUYCCKUX BOIIPOCOB M OAHOIO
3aJlaHr U3 IICPCUYHA KOHTPOJIbHBIX 3aJaHui s TeKyLueﬁ aTTeCTalnuu.

KpuTtepuun oueHuBanus:

- «3aureHo» (50-100 OGamnoB) BBICTABISETCS CTYJEHTY, €CIM OTBETHI Ha
MOCTABJICHHBIE BOMPOCHl M3JIAraloTcCsl JOTUYHO, MOCIEA0BATEIbHO U HE TPEOYIOT
JIOTIOJTHUTEIIbHBIX MOSICHEHU . Jenatorest 000CHOBaHHBIE BBIBO/IBI.
JleMoHCTpupyrOTCs r1yOOKHe 3HaHUsI 0a30BbIX HOPMATUBHO-TIPABOBBIX aKTOB.

- «HezauteHo» (0-49 OayyioB) mMaTepuan H3JaraeTcs HEMoCIe0BaTEIbHO,
COMBYMBO, HE MPEJCTABIISCT ONPEICICHHON CUCTEMbI 3HAHUMN 1O JUCHUIUIUHE.

TecTnl
Paznen 1.
Bomnpoc 1. OCHOBHOM 3aK0OH aTTPaAKIINK?
1. IlpaBuno «aenate nojgapku PeOeHKy coOeceHUKa W HE pa3apaxaTh €ro
Pongurens»
2. YcTpaHeHue BOZHUKAIOIIETO parmnopTa
3. IlpaBuno «15 cexyna»
4. TloBbIienue craryca coOeceTHruKa

Bompoc 2. DOddekTuBHOCTh BO3JASHCTBUS KOMIUTMMEHTa Ha  (oOHE
aHTUKOMILJIMMEHTa cebe?

1. YnoBnerBopeHHE UHAUBUIYATbHON YCTAHOBKE HAa KPUTUKY COOECETHUKA

2. Co3pgaHue 3aMHTEPECOBAHHOCTH

3. Cozpanue npecuHra

4. PaznpaxeHue JecTbio

Bomnpoc 3. Kakoit u3 BOIIpOCOB SABIJISIETCSA PUTOPUIECKUM?
Komy e nanoenaer TV-peknama?

KTo Tam maraer npaBoi?

KTo emnie He orarui 3a npoesa?

A OIIeHKH Korja OyIyT U3BECTHHI?

B



Bonpoc 4. Hanbonee nmpaBmiibHOE MOCTPOSCHUE KPUTUIECKOTO BBICTYTICHUS ?

l.

2.
3.
4

OOBUHEHNE — COBMECTHBIN MMOUCK BBIXOJIA U3 CUTyalluU
ApryMeHTHpOBaHHasl KpUTHKA — OOBUHEHHUE

[ToxBana — KpuTHKa — MOXBAJIA

CyObeKTUBHASI KPUTHKA — ITOXBajla

Bomnpoc 5. OCHOBHOM 3aKOH aTTpakiuu?

5. IlpaBuno «nenath nojgapku PeGeHky coOeceHUKAa M HE pa3ApakaTh €ro
Poagutensy»

6. YcrpaHeHHE BO3HHMKAIOIIETO panmopTa

7. IlpaBumiio «15 cekyHma»

8. TloBsiieHue cTaTyca cobeceqHrKa

Bompoc 6. DOddekTuBHOCTh BO3JASHCTBUSA KOMIUITMMEHTa Ha  (oHE

AHTUKOMILJIUMEHTA cebe?

5.
6.
7.
8.

VY noBneTBOpeHNE UHIUBUIYAIbHOM YCTAHOBKE Ha KPUTUKY COOECeTHUKA
Co3nanue 3aMHTEPECOBAHHOCTH

Coznanue pecuHra

Paznpaxenue necTrio

Bomnpoc 7. Kakoii u3 BOpocoB SIBJISIETCS PUTOPUUECKUM?

5.
6.
7.
8.

Komy e nanoenaer TV-peknama?
KTo Tam maraer npaBoii?

KTo emnie He oratui 3a npoesa?
A OIIeHKH Korja OyTyT U3BECTHHI?

Bormpoc 8. Hanbosnee npaBuiibHOE TOCTPOECHUE KPUTHIECKOTO BBICTYTUICHUSA?

5. OOBHUHEHUE — COBMECTHBII MOUCK BBIX0OJIa U3 CUTyallUU
6. ApryMeHTHpOBaHHAas KPUTHKA — OOBUHEHHE

7. IloxBana — KpUTHKa — [IOXBaja

8. CyObekTuBHas KpUTHKA — [MOXBajia

Paznexn 2.

Bompoc 1. Kakue cambie 3¢ ¢heKTUBHBIE COCTaBiSONME BepOaTbHOTO

crioco0a oOIIEHHUS MTO3BOJISIOT PACIIONIOXKHUTE K cebe codeceHnka’?

l.

2.
3.
4

KommumenT, ynbiOka, MOJHATHE cTaTyca, 0J1arolapCTBEHHOE MTUCHMO
[ToxyonpiBaHuE MO TUIEYY, KOMIUIUMEHT, YJIBIOKa

Nms cobecennuka, mogHATHE CTaTyca, KOMIIUMEHT

[Togusatue craryca, uMs cobeceTHUKA, KOMIUTUMEHT, yJIbIOKa



Bompoc 2. Kakue xecTbl coOeceIHHMKa CBHJIETEIbCTBYIOLIUE O JIKUBOCTH

CJIOB?

l.

2.
3.
4

JlamoHpI0 3aXBaThIBAET MOJI00POAOK

MeyieHHO CHUMAET OYKH, TIIATEIbHO UX IPOTUPAET
Pyku npsiuet 3a ciuny

Crnerka kacaetcst HOCa WIHM BeKa yKa3aTelbHbIM NalblleM

Bompoc 3. Kakoii BapuaHT JIy4luii mMpu OTBETE HA Tele(OHHBINM 3BOHOK B

Bam ouc?
1. «T'oBopure»
2. «Bac ciaymaror»
3. HasBanue ¢upmsbl, OTACTA U CBOSH haMUIHH
4. Hazpanue dupmsl u ppasza «JloOpslil 1eHBY

=

Bompoc 4. Uto Takoe BepbanbHOE 001IeHnE?
OOmieHnE ¢ ITOMOIIBIO CIIOB
OO61ienue ¢ apy3piMu
OO011eHne C TOMOIIBIO )KECTOB
OO01eHne ¢ HePYroM

Bormpoc 5. Mexanu3m BO3eHCTBUS Ha YEJIOBEKa B IIpoliecce 00meHus?

l.

2.
3.
4

OnpoBepxeHue
Yo6exnenue

OMmnaTust

OGrieHue ¢ HePYroM

Bormpoc 6. K kakoMy CTHIIIO 4e€IOBEUECKOr0 OOIIEHUSI OTHOCHUTCS JIE€I0BOE

obmenne?
1. MaHunyisITHUBHOMY
2. T'ymaHuctuueckomy
3. PuryansHOMYy
4. WHTpaBepTUBHOMY

Bormpoc 7. Haubonee 3¢ dhekTHBHBIN MOPSI0K apryMEHTOB JIJIsl yOexAeHUs ?

=

Camblii CWIIBHBIN, CUJIBHBIN, CPEIHUN
CunbHBIN, CpEeTHUHN, CAMBbIM CUIIBLHBIN
Cpenuuii, cnaOblii, CUIBHBIN
CrnalbIit, cpeIHUH, CaMbIil CUITBHBIN

Kputepun oneHuBaHuA:



o 15 OaysIOB BBICTABISETCA CTYJEHTY, €CIIM OH JAEMOHCTPUPYET IIOJIHbIE U
coJiep)KaTelibHbIe 3HAHUS MaTepuana, a HMEHHO orBedaeT Ha 90 u Oonee
IPOLIEHTOB TECTOB MPABUIBHO;

o 8-14 OanioB BBICTABISAETCA CTYACHTY, €CJIM OH OOHApY’>KUBAET TBEPJbIE, HO
B HEKOTOPBIX BOIIPOCAX HETOUYHBIC 3HAHUS 110 JUCHUIUIMHE, 3 UIMEHHO OTBEYAET Ha
70 u 6osee (10 90) MPOLICHTOB TECTOB MPABHIIBHO;

o -7 0amnoB BHICTaBISETCS CTYACHTY, €CIHM OH T[OKa3bIBA€T 3HAHUS
OCHOBHOI'O y4e€OHO-IIPOIPaMMHOI0 Marepuaia, HO JOIYCKAeT CYLIECTBEHHBIE
HETOYHOCTH B OTBETE, KOTOPbIE MPOSABIISIIOTCA B TOM, YTO OH oTBedaeT Ha 30 u
6omee (10 70) MpOLIEHTOB TECTOB MPABUIIBHO.

KoHTpoJubHbIE 3a1aHUA

1.OcHOBBI co37MaHusl OnaronpusiTHOW arMocdepbl OOIIEHUS, PUHIIUIIHI
3¢ (HEKTUBHOTO CITyIIAHUS U KOHCTPYKTHUBHON KPUTHKU

2.IMWIK  ACIOBOTO YEJOBEKA — OCHOBHBIE COCTaBisomue, 3PEGeKTs
BOCIIPHATHS, UMUK MY KYHHBI U )KCHIIIMHBI

3.JlemoBoe MHUCHMO: CTPYKTypa, dTUKET U CTWIb O(POPMIICHHS, HUCKYCCTBO
MIChMa.

4.Ctunmu peun. [lyOnuyHbie BBICTYIUIGHHS U WX NOATrOTOBKAa. KOHTakT c
ayJIMTOPUEH, pUTOPUIECKUE TPUEMBI U KYJIbTypa PEUH

5. XapakTepucTuKa MaHUIYJISIIUA B OOLIEHUH

6. BusyanbHbIil KOHTAKT.

7.CTpOyKCHhI: 3HaUCHHE, KiIacCU(DUKALINS U TEXHUKA UX OKa3aHUS.

8. Kuaecnueckue 0cOOCHHOCTH HEBEpOaILHOTO OOIICHUS

Kpurepuu oueHuBanus:

MakcuMallbHOE KOJMYECTBO OalsIOB, KOTOPbIE MOXKET HA0paTh CTYJIEHT MpHU
BBINIOJIHEHUH KOHTPOJIbHBIX 3a7aHuil - 20 6amioB. OJHO KOHTPOJBHOE 3aJlaHue
orieHuBaetcs B 20 Oasos.

IIpu aTOM:

«20 0annoB BHICTABJISETCS CTYAEHTY, €CIM 10 UTOTaM BBIOJTHEHUS
KOHTPOJIBHOTO 3aJlaHusl OH JEMOHCTPUPYET MOJHBIE U COJAEpKATENIbHbIC 3HAHUS
TEOPETUUYECKOT0 MaTepHuayia, GOpMyIUPYyET YETKHM, TMOJHBIA U COAEpPKATSIHHBIN
OTBET;

o 11-19 0annoB BBICTABIAETCS CTYAEHTY, €CIU [0 MTOraM BBINOJTHEHUS
KOHTPOJILHOTO 3a7aHusi OH (OPMYJIUpPYET MPABUIbHBIA OTBET, OJJHAKO MPUBOJIUT
HEMOJIHOE TEOPETUYECKOE U MPAKTHUECKOE 0O0CHOBAHUE;

e 1-10 GamnnoB BBICTABISIETCS CTYACHTY, €CIM TII0 WMTOTaM BBIOJTHEHUS
KOHTPOJIBHOTO 33JaHHsI OH JAeT MPABUJIbHBIN, HO HEMOJIHBIA OTBET, COAEPHKALINM
HEJ0CTaTOYHO Pa3BepHYyTOE 0OOCHOBAHUE.
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4.

Temsl pedeparToB

Hanuonansable 0COOCHHOCTH JE€I0BOT0 OOIICHUS.

[Tcuxomoruueckue MpueMsl B yOJUIHOM BBICTYIUICHHH.

Putopudeckue npueMsl B yOJUYHOM BBICTYIUICHHH.

MaHunyIMpoOBaHHE XOJOM TIEPETOBOPOB W TAaKTHKa JOCTHKCHUS

KOMIIPOMHCCOB.

5.
6.
7.
8.
9.

10.
11.
12.

OcHoBHBIE POPMYJIBI IEPETOBOPOB U MPUEMBI UX BEJICHUS.

O} dexTh BoCcHpUsITHS YeTOBEKA.

Opexna v BHEIIHUN 0OJIMK KaK BaskHEWIIMEe (aKTOPhI 1EJT0OBOTO UMHJIKA.
TexHuka co3ganust 01aronpUsTHOrO BIEUATICHHUS.

Co3znanue pannopTa B J1€J10BOM OOIICHUH.

CTpoyKchl: 3HaU€HHUE, KI1acCUu(PUKAIII U TEXHUKA UX OKa3aHUSI.
VYoexaeHue kak METO/| YIIpaBJIeHUs ONMOHEHTOM. 13 mpaBuil yoexx1eHusl.
HckyccTBEHHOE MOBBIILIEHUE U IIOHMKEHHE cTaTyca codecenHuka. Craryc

U IIpaBUIa YOSXKICHHUS.

13.

[IpaBmio T'omepa, Cokpara, Ilackayis, uX CBsI3b MEXIy COOOU W

IMPUMCHCHHC B ITPOLICCCC Y6C}KI[CHH}I.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

Knaccudukanus yoexnarommux BoO3AeHCTBUM U UX TPUMEHEHHE.
KoMno3uImoHHo-TeXHOI0THYeCKasi CTPYKTypa MMyOJIMYHON peyn.
DKCIpecCUBHBIE CPEACTBA OOLIEHUS TPU My OJIMYHOM BBICTYIUIEHUU.
Mopenu oOiieHust 1 6apbepbl, BOSHUKAIOIIUE B OOIICHUU.
[lcuxonmornueckas TeXHUKa (POPMUPOBAHUS ATTPAKLIUU.
[lcuxonornueckas TeXHUKA BIAUSHUS Ha JIIOACH.

OcHOBBI HeBEpOATLHOTO OOIIEHUS.

Kunecnueckne 0coOeHHOCTH HEBEPOATHLHOTO OOIICHUS.
BusyanpHbIN KOHTAKT.

[TpokcemMuueckre 0COOEHHOCTH HEBEPOATHHOTO OOIIICHHUS.

[ToHsiTHE ¥ TUMOJOTHUS KOH(IIUKTA.

CrpykTypa KOH(IUKTa U PYHKIUU KOH(DIUKTA.

JuHamuka KOH(IIMKTA.

BHYTpUITUYIHOCTHBIE KOH(JIUKTHI.

KoH(]uKTH Ha pa3IMYHBIX YPOBHSIX COIMATIBLHON CHCTEMBI.
Pa3pemenne koH(PIUKTOB.

KynbTypa criopa B nporiecce 1HCKYCCHH.

OcHoBBI 1en10BOM puTOopuku. KynbTypa peun B 1e10BOM OOLIEHUH.
DTUKa WUCIOJb30BAHUSA CPEJACTB BBIPA3UTEIBLHOCTH JICJOBOM pEYH.

KynbTypa auckyccumu.



Kpurepuu onennBanus:
B xome u3ydeHus NUCUUIUIMHBI CTYAEHT MOXET IMOJATOTOBUTH OT 1 10 2
pedeparo (MakcumanbHO 20 6amioB). Onun pedepar onennBaercs B 10 6amios.

e 10 GaIoB BBICTABISETCS CTYJIEHTY, €ClIU €ro pedepar XapakTepusyercs
IOJJHOTOM M CHCTEMATU3UPOBAHHOCTBIO H3JIOKEHHOIO Marepuajla, HaIn4heM
O00OCHOBAaHUSI AaKTyaJbHOCTH M HAyYHOM HOBM3HBI TPOOJEMBI, JIOTUYHOCTBIO U
NIOCJIEOBATEIBbHOCTBIO  M3JIOKEHHUS MPOOJIEMBI, IMPOJEMOHCTPUPOBAHbI  HABBIKU
HAYYHO-MCCIIEIOBATEILCKOM pabOThl € JIMTEPaTypol M HOPMATUBHO-TPABOBBIMU
aKTaMH, MPOAHAIM3UPOBAHbl Pa3JIMYHbIE HAyYHBIE MOJIXO/AbI K MpoOJieMe, BBICOKas
CaMOCTOSITENIbHOCTh BBIBOJIOB pedeparynka, IMOJIHOE U COJIEP)KaTelIbHOE 3HAHUE
MaTepuana.

« 5-9 Oaina BbICTaBJIsIETCSl CTYJEHTY, €ClU ero pedepar xapakrepusyercs
YaCTUYHOM TIOJHOTOM M CUCTEMAaTU3WPOBAHHOCTBIO H3JIOKEHHOIO Marepuala,
HAJIMYMEM HEMOJHOT0 OOOCHOBAaHMS aKTyaJbHOCTH M HAayYHOM HOBH3HBI MPOOJIEMBI,
JIOTUYHOCTBIO U NOCJIE0BATELHOCTHIO U3J10KEHUS npo0JIeMsl,
NPOIEMOHCTPUPOBAHBI HABBIKM HAYYHO-MCCIIEIOBATEILCKOW paboThl C JIMTEpaTypon U
HOPMAaTHUBHO-TIPABOBBIMU AKTaMHM, POAHAIM3UPOBAHbI Pa3IMYHbIE HAYUHBIE 110JIXO/IbI
K Ipo0JIeMe, CaMOCTOSATENIBHOCTh BBIBOJIOB pedepaTyrika, o011iee 3HaHUEe MaTepuaa,

o 1-4 Oaina BbICTaBiIsIeTCSl CTYJEHTY, €ClIU €ro pedepar xapakTepusyercs
OJJTHOCTOPOHHHM OCBEIICHHEM IMpOOJIEMbl, HAIMYMEM YacTUYHOrO OOOCHOBaHMS
aKTyaJIbHOCTH, OTCYTCTBHEM WM HENOJHBIM OOOCHOBAaHMEM HAY4YHOH HOBU3HBI
npo0JIeMbl, OJJHOCTOPOHHUM OCBELLIEHUEM Hay4YHBIX IOJXO/I0B K IpoOIeMe.

Bomnpocsl k onpocy

1. Cnenuduka 1e10BOro OOIIECHHUS.

2. KoMmMyHHKaTUBHBIE OApbEPhI B OOIICHHH.

3. IlepuenTuBHBIN aCMEeKT AET0BOM KOMMYHUKAIMH.

4. IHTepakTUBHBIA ACTIEKT AEIOBOM KOMMYHHKAIIUH.

5. PeueBbie TEXHOJIOTUHU AEIIOBOTO OOIIEHUS.

6. HesepOanpHble cpeacTBa OOMIGHWMS W WX  HUCIOJB30BAaHHE B
YIIPABJICHYECKON TPAKTHUKE.

7. MeTonpl AEIOBOTO OOIIECHUS.

8. Buznsl enoBoro o0IIeHUsI Ha TOCYAapCTBEHHOM IPpakAaHCKOU CITyK0e U uX
XapaKTEPUCTHUKA.

9. O6mue TpeboBaHUs K JEI0BOM Oecesie U ee CTPYKTypa.

10. Meroauka moArOTOBKH M IMPOBEICHUS JCIOBBIX Oece].

11. JlenoBoe coBelianue Kak OJAWH U3 BUAOB JICJIOBOTO OOIIEHHUS.

12. Bujpl 1e510BbIX COBEIIAHUM HA TOCYIaPCTBEHHOM TpaKJaHCKOU Ci1yk0e u
MX XapaKTEPUCTHUKA.

13. OcHOBHBIE 3TaIbl MOATOTOBKH K JIEJIOBBIM IIEPETOBOPAM.



14. CtpyKTypa meperoBopoB U OCHOBHBIE TPEOOBAHMS K MEHEIKEPY B XOE
UX TIPOBECHUS.

15. IIpaBuiia nenoBoro ooIIeHus 1o TejaedoHy.

16. IlpodeccruonanbHble KayecTBa BEAYLIETO COBCIIAHME W CTUJIM €ro
PYKOBO/JICTBA.

17. O6miee u ocodeHHOE B CTPYKTYype OpuduHra u nmpecc-KoH(PpEpeHIIIH.

18. Knaccudukanus nenoBoil KOPpECHOHICHIIMU W 00IIHMe TpeOOBaHUA K
JIEJIOBBIM ITUCHMAaM.

19. ConepxaHne MOHATHUSA «IEJIOBOU IMMPOTOKOI», €r0 COCTABJISIOLIHNE.

20. Opranuzanuys TOATOTOBKH EPETOBOPOB MPUHUMAIOIIEH CTOPOHOM.

21. [IpaBuna BeaeHus Telle(OHHBIX IEPETrOBOPOB U MX 3AMKCH.

22. CTpaterus u TakTHKa MPOBEICHUS TIEPETOBOPOB.

23. CTpaterusi COCTaBJIEHUS CaMOIPE3CHTALINH.

24. TpeboBaHUs K KyJbTypE JACIIOBOU pEYH.

25. HpaBcTBEeHHas OCHOBA JEJI0BOI0 ATUKETA.

26. VYmpaBieHuUecKas JTHKA, KOPHOPATHBHAsA JOTHKA, KOPHIOPATUBHBIE
KOJEKCHI.

27. OcHoBHBIE TpeOOBaHUS K 3anucu O6ece (MeperoBOPoR).

28. [lopsinok npoBeAeHUs AeIOBbIX BU3UTOB U OEce]I.

29. Paznuume mexay NO3UMUMAMU M MHTEpPECaMU Ha IeperoBopax. Meron
COBMECTHOTO pacCMOTPEHUS MPOOIEMBI.

30. Knaccudukarus nmpremMoB. Bubl 1e10BBIX TPUEMOB.

31. Ilcuxonornyeckue acreKThl JEI0BOr0 OOIIECHHUS.

32. DT4ecKkne HOPMBI IPU BPYUYEHUH TTOJTAPKOB.

33. Opranu3aiioHHOE U TIPOTOKOJIbHOE 00ecTieueHre MePEroBOPOB.

34. Tlopsa10K pacChUIKM MPUTIIAIIEHUI U OTBETA HA HUX.

35. I[loaroTroBka M MjIaHUPOBAHKUE MEPETOBOPOB.

36. Chepbl U TOPSAAOK HCIIOIB30BAaHUS B JCIOBOM OOIICHHHM BHU3HUTHBIX
KapTOYEK.

37. HekoTOopple TAaKTUYECKHE NPHUEMBI BEACHUS IEPErOBOPOB. MeTObl
NOJATOTOBKHU: JI€JIOBasi Wrpa, COCTaBJ€HUE OalaHCHBIX JMCTOB U '"MO3rOBOM
mTypm".

38. OcCHOBBI J€NOBOM OSTUKM HA COBPEMEHHOW TIOCYIapCTBEHHOM
TPaXKIaHCKOM CITyx0e.

39. OcoOeHHOCTH POCCHUHCKOW JENOBOM KYJIbTypbl — B TPOLLIOM U
HACTOSIIIIEM.

40. HanmoHanbHbIE CTUIIM BEIEHUS NIeperoBopoB. Kpocc-KynbTypHbIN aHAIN3
0ObIYaEeB JIEI0OBOr0 OOLICHUSI.

41. Posb 3TUKH B JIEIOBOM B3aUMO/JICHCTBUU B PEKJIAMHOM OHM3HECE.

42. UcTtopuyeckue NpeAanoChUIKA CTAHOBJICHUS 3TUKH JIEJIOBOTO OOIIEHUSI.

43. «30510TO€ MPABHUIIO ITUKW» U XapPaAKTEP JIETOBOTO OOIICHHUS.



44. OOure 3TUYECKUE MPUHIUIBI U HOPMBI JETOBOTO OOIIECHUSI.

45. Posib 3THKETA M KyJbTYPbl OBEJAEHUS HA TOCYIaPCTBEHHOM I'PaKIaHCKON
ciyxkoe.

Kpurepuu ouennBanus:

MaxkcumanbHOe KOJIMYECTBO OAJIOB, KOTOPbIE MOYKET HAaOpaTh CTYIEHT IpH
OTBETax Ha BOIPOCHI orpoca - 45 6ayutos. 1 Tema — 1 Ga.

3 Metoauyeckue MaTepuasbl, onpeaeasiioniue nNpoueaypbl oueHMBaAHUSA
3HAHMU, YMEHHH, HABHIKOB U (UJIM) ONbITA JeATEJIbHOCTH, XaPAKTEPU3YOIIUX
3Tanbl GOPMUPOBAHUA KOMIIETEHIIM I

[Ipouenypbl OLICHMBaHUS BKIIOYAIOT B CeOSl TEKyIIMA KOHTPOJIb U
MIPOMEKYTOUHYIO ATTECTALUIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH MPOBOAUTCA C HCIOJb30BAHUEM
OLICHOYHBIX CPEACTB, MPEACTABICHHBIX B M. 2 TAaHHOTO MPHIOXKEHUs. Pe3yapTaThl
TEKYLIEro KOHTPOJS JOBOIATCA 1O CBEACHHUS CTYJIEHTOB 10 IMPOMEXYTOUHOU
aTTECTALINH.

3adyeT NOpPOBOAUTCS IO PACHUCAHUIO MPOMEXKYTOUHOM  ATTECTALHUH.
Pe3ynpTaThl aTTeCTallMU 3aHOCSTCS B BEIOMOCTb M 3aYETHYIO KHMXKKY CTYJICHTA.
CryaeHTbl, HE TPOLIEAIINE MPOMEKYTOUHYIO aTTECTAIMIO MO TpaduKy CECCHH,
JOJKHBI TUKBUIUPOBATH 3a/10JKEHHOCTh B YCTAHOBJIEHHOM TOPSIAKE.



IIpunoxenue 2

METOINYECKHE YKA3AHUSA 110 OCBOEHHUIO JUCIHIUITJIMHBI

VY4eOHbIM MIaHOM MPEAYCMOTPEHBI CAEAYIOIINE BUIbI 3aHATHIA:

- JIEKIUU;

- IPAKTUYECKUE 3aAHATUS

B X01e NeKIMOHHBIX 3aHATHA PacCMaTPUBAKOTCS OCHOBHBIE METO/bI BEACHUS
JIEJIOBOM Oece/ibl, MEXaHWU3M B3aUMOJICHCTBUS B COBMECTHOM JIESITEIbHOCTH, ITUKY
U 3TUKET JEJIOBOTO OOIICHMS, TEXHUKY CO3JaHusl OJaronpusiTHOTO BIEYaTICHUS,
OCHOBHBIE METOJbl aTTPAKUUHU, NpaBWIA YOEXKIECHHs, BBIOOPHI 3(P(HEKTUBHON
CTpareruu 6ecesl U NEPeroBOpPoOB

B xozme mpakTHYecKMX 3aHATHM YIIyONAIOTCS M 3aKpEIUISIOTCS 3HaHUS
CTYIEHTOB IO PSAy pPAaCCMOTPEHHBIX Ha JIEKUUAX BOMNPOCOB, pPa3BUBAIOTCS
HaBBIKH JIEJIOBOIO OOIEHUS, OPATOPCKOT0 MCKYCCTBA, OCHOBBI (PU3NOTHOMHUKU U
rpadoaoruu, 0cCOOEHHOCTH BepOATLHOTO U HEBEPOATLHOTO OOIIEHUS. .

[Ipy NOArOTOBKE K MPAKTUYECKUM 3aHATUAM KKl CTYJEHT JTOJKEH:

— U3YYUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— U3YUYUTh KOHCIIEKTHI JICKITUH;

— IOJITOTOBUTH OTBETHI Ha BCE BOMPOCHI 110 U3YYAEMOU TeMe.

[lo cornmacoBaHHIO C TMPENOJABATENEM CTYJIEHT MOXKET MOArOTOBUTH
pedepar mo Teme 3aHATUA. B mpoiiecce MoAroTOBKHM K MPAKTUYECKUM 3aHSATHUSM
CTYJEHTbl MOT'YT BOCIOJIb30BaThCSl KOHCYJIbTALMSAMM MPEIOAABATEIS.

Bormpocbl, He paccMOTpeHHbIE Ha JEKUMUSIX M MNPAKTUYECKHX 3aHATHSX,
JOJDKHBI  OBITh M3YyYEHbl CTYJAEHTAMU B XOJ€ CaMOCTOSITENbHOW palOThI.
KouTpons camocrosiTebHOM pabOThl CTYIEHTOB Haja YydeOHOM mporpammoit
Kypca OCYHIIECTBJISIETCSI B XOJle 3aHATUNA METOJIOM OIpoca M IMOCPEACTBOM
TeCTUpOBaHUA. B Xoze camMocTosITeNpbHOM pPabOThl KaXKAbld CTYJICHT 00s3aH
MPOYUTATh OCHOBHYKD U IO BO3MOXHOCTH JIONOJHUTENBHYIO JIUTEPATYPY IO
U3y4aeMoOil TeMe, IONOJHUTh KOHCHEKTHI JEKIMI HEIOCTAIOIUM MaTepHalioM,
BBIIIUCKAMHU W3 PEKOMEH/IOBAHHBIX MEPBOMCTOYHUKOB. BBIAEIUTh HEMOHSATHBIC
TEPMUHBI, HAWTH MX 3HAYEHHUE B SHUUKIONEIUYECKUX CIOBAPSIX.



