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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|{dbopMupoBanue y CTYASHTOB CIIOCOOHOCTH YIPABIATH MAPKETHHTOBOH AEATEILHOCTHIO KOMITAHUI M OCYIIECTBIISITH H3MEHEHHS
MAapKETUHIOBBIX PEIICHUH ¢ yueToM TpaHC(hOpPMalUU BHEIHEH CPebl

2. TPEBOBAHUSA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJINHBI

IIK-1:Cnoco6eH ynpaBJsiTb U3MeHEHUSIMU B OPraHU3AI[UH ¢ Y4eTOM TpaHc(opMauu BHeLIHeH cpeabl

B pe3yabTaTe 0cBOCHMS AMCHMILJIMHBI 00YYAKOUINIiCH JOJIKEH:

3HaTh:

METO/IBI YIIPaBIESHHUSI MAPKETHHTOBOMH JIESITEILHOCTHIO KOMITAHHI(COOTHECEHO ¢ MHauKaTopom 1TK-1.1)

YMeThb:

HCIIOJIB30BATL METO/IBI YIIPABJICHHUS MAPKETUHIOBOM [EATENHLHOCTBIO KOMITAHUH, OCYIECTBIATE BHIOOD HEOOXOAUMBIX METOJOB (COOTHECEHO C
unaukaropom I[1K-1.2)

Baagers:

METOJIaMH YTIPaBJIEHHUs MaPKETHHIOBOMN JIESITEIbHOCTBIO U IPOTPaMMaMH Pa3BHTHS MapKEeTHHTa, UX aJaNTalyeil K i3MEHEHUSIM BHEIIHEH
Cpeibl ¥ CrIoco0amMu peanr3aliii MapKeTHHIOBBIX 1ieneil (cooTHeceHo ¢ nuaukaropom ITK-1.3)

3. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJINHbBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BUJ 3aHATUs/ Cemectp / | YacoB Komnerten- Jlutepatypa
| 3aHATUSA Kvbpc 0070

Paspnen 1. Konnenuus ynpasJjieHus1 ynipaBJeHUs
MapKeTHHI0BOJi 1esITeJIbHOCTHI0O KOMIIAHUI Ha
KOPNOPAaTHBHOM YPOBHe
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Tema 1. MapKeTUHTr KaK MHTETpUpYIOIast GyHKLIUS TPUHSATHS
yrnpapieHdIecKux perteHnid. CymHOCTh 1 MEXaHU3M
yIpaBJieHUs] MApPKETUHIOM. MapKeTHHT KaK phIHOYHAS
KOHLIENIIHA yIIPaBICHUS IIPOU3BOACTBOM U peaau3anueit
TOBAapOB, OPUEHTHPOBAaHHAsl HA YCTAHOBJIEHHBIN
TUIATEKECTIOCOOHBIH Cpoc. MapKEeTHHT KaK MHTETPUPYIOIIAs
(hyHKUUS yHIpaBJIeHUs NPEIIPUSTHEM B KOHKYPEHTHOU cpejie.
[Ipunnune! ynpasneHus MapkeTHHIoM. CTpaTeruyeckue u
OIepaTUBHBIE MAPKETUHIOBBIE PEIICHUs. Y IPaBICHUE
(YHKIMSAMHA MapKEeTHHTa.

Tema 2. CTpareruu MapKeTHHIa Ha KOPIIOPATUBHOM YPOBHE.
[MousTHE cTpaTernyeckoro xo3siictBenHoro noptdens (CXII)
WM CTPATETMYECKUX 30H X039MCTBOBaHU. X03siCTBEHHBIN
nopT¢ens Kak HHCTPYMEHT CTPAaTerHYeCKOro INIaHUPOBAHHS 1
yIpaBJIeHHs! TPOU3BOICTBEHHO-KOMMEPUYECKON
JIesITeNIbHOCTRIO peanpusTas. Matpuiia boctoHckoi
koHcynbpTannonHoi rpynnsl (BKT'). Marpuna
KOHCYyJbTanMoHHOU Kommnaanu Mak-Kunsu («/xenepan
DIEKTPUK») - «IIPHUBJIEKATEIBHOCTD PHIHKA / IEPCTIEKTHBA
pocta». HactynaTenbHas cTpaTerus, 000pOHHUTEIbHAS
CTpaTerys, CTpaTerus yxoaa Win MpeKpaIieH st
uHBectupoBanus. Marpuua 1. AHcodda, MaTprna BHEITHUX
npuobperenuii, HoBas Marpuna BKI' (addexr 3arpar, apdexr
JUBEPCU(HKALINN).

Tema 3. KoHKypeHIIUS 1 KOHKYPEHTHBIE PEUMYIIIECTBA.
Mopens koHKypeHTHBIX cuil M. [TopTepa. YTrpo3sl co cTOpoHBI
NEUCTBYIOMUX MPEeNnpUATANA. BO3MOKHOCTD MOSIBICHUS
HOBBIX MPEANPUATHIH-KOHKYPEHTOB. YTp0o3a MOSIBJICHUS
HOBBIX TOBapoOB. YTPO3a CO CTOPOHBI NOTpedUTENnel n
MOCTaBIIUKOB. KOHKYpEHTHbIE MPEUMYIIIECTBA KaK
KOHILIEHTPUPOBAHHOE MPOSBIICHNE IPEBOCXOJICTBA Ha/l
PEANPHUATUSIMH-KOHKYPEHTAMH B 9KOHOMHUYECKOH,
MIPOU3BOACTBEHHOM, HAYYHO- TEXHUYECKOH MHHOBALlMOHHOM U
OpraHU3allIOHHON JAesITeTbHOCTH. OCHOBHBIE IOKA3aTEIN U
OIIEHKa KOHKYPEHTHBIX ITPEUMYIIECTB: AOMOJIHUTEIbHAS
IpUOBLIB, BEICOKAsE peHTa0eIbHOCT IPOM3BOICTBEHHO-
KOMMEPUECKOH 1eSTeIbHOCTH, 3aMETHAs J0JI PbIHKA, POCT
o0beMa npojak, ObICTpasi peakiys Ha UHHOBAIIMOHHBIC
MIPOIIECCHI IIyTEM BBIITyCKa HOBBIX TOBAPOB U JIP.

Tema 4. MeTozp! BeIOOpa 11€1€BOTO phiHKA. OlleHKa
COLMANbHON, MOJIUTUYECKONU, SJKOHOMUYECKON 1
TEXHOJIOTHYECKOH (YPOBEHBb TEXHOJIOTHIT) CUTyallMH Ha
MOTEHIMAIBHBIX LIEJIEBBIX PhIHKAX. PaHXKupoBaHHe Kak METO.
TIOWCKA LIEJIeBOT0 phIHKA. KpUTepuu paHXKMpOBaHUs: €eMKOCTb
PBIHKA, HHBECTUIIMH B OTPACIIHU, TOTPEOIISAIONINE TOBAPHI
HpeAnpusTUsi, TpeOOBaHUS PHIHKA K
TEXHUKO-I)KOHOMUYECKHUM, KaYeCTBEHHBIM U MHBIM
NOTPEeOUTENbHBIM I0KA3aTeNsIM TOBAPHOHN NMPOIYKIINH
NPEANPUATHS, YPOBEHDL TPAHCIIOPTHBIX U MHBIX U3JEPIKEK,
CBSI3aHHBIX C JOCTaBKOW TOBapa /10 nmorpeduresei, Hanuune
Pa3BUTOIl TOBAPOIIPOBOISAIICH CETH HA MPEIOJIaracMoM
LIEJIEBOM PbIHKE. MeTOIbl aHaIN3a IPUBIIEKATEILHOCTH
pBIHKA.

Tema 5. Opranu3anMoOHHBIE TTOAXO0/bI K CETMEHTALUU PHIHKA.
N3yuenne norpedureneii. [IoHATHE LENU CErMEHTALINH.
CermeHTanus noTpeduTesnei u BIOOP LIEIEBOr0 CErMEHTa 1o
couuoeMorpaduyeckum, ncuxorpadhuuecKum,
MOBEICHYECKUM, TeorpaduuecKiM, MOTUBALIOHHBIM
npu3HaKaM. BeiOop npeanpusaTueM mpeArnoYTUTENEHOTO
CErMEHTa PhIHKA 10 KPUTEPHUAM: KOJINYECTBEHHbIE TPAHHUIIBI,
JIOCTYITHOCTh CErMeHTa, MH(POPMALIMOHHAs 00ECTIEYCHHOCTh
YCTOMYHUBOCTH
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CerMEHTa, MPUOBLIHLHOCTD, TOXOAHOCTh U 3alIUIIEHHOCTD
CeTMEHTa OT KOHKYPEHIIUH. MeTOIbI IPOBEICHNUS
CerMeHTaIK. MeTo bl MPOBEICHUSI O3UIIMOHUPOBAHHS.
Tewma 6. YrpaBieHre MapKeTUHTOBEIMI KOMMYHHKAIUSIMHU.
KoMMyHHKaTHBHAsI MOJIeTb. Be3IIiYHbIC ¥ JTUYHBIC KOHTAKTHI.
HHTerprpoBaHHbIe MAPKETUHIOBBIC KOMMYHHUKAIIIH.
[MoHsiTHE CHHEPTU3Ma CUCTEMBI. PelieHus Mo pexiame, CBI3sIM
¢ 00IIECTBEHHOCTHIO. YIIPaBICHNE TMYHBIMH MTPOJasKaMU.
MeTo/1bI IPOBECHHS JCIOBBIX IEPErOBOPOB U MPE3CHTAIIN.
Spmapku u BeicTaBku. CTUMYIHpOBaHue npoaax. /JIex/

1.2

CuryannoHHbIE 33aHAS IO TeMaM: MapKeTHHT Kak
MHTErpupyromas GyHKIH IPUHATHS yIIPABICHYECKUX
pemennii. CTpaTernu MapKeTHHTa Ha KOPIIOPAaTUBHOM
ypoBHe. KOHKypeHIIUS 1 KOHKYPEHTHbIE IPEeUMYIIEeCTBa.
Mertob! BEIOOpa 11e51eBOT0 phiHKa. OpraHnu3aloHHbIC
ITOJIXO/IbI K CETMEHTAIIMH PhIHKA. YTIpaBleHHE
MapKETHHTOBBIMU KOMMYHHUKALIUSIMA

Mp/
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Tems! Ui camocrositenbHoro u3ydenus: 1. Konkypenuus u
KOHKYPEHTHbIE ITpeumyniecTBa. 2. OCHOBHbIE TOHATHUS
KOHKYPEHIIMH U KOHKYPEHTHOU OOpBObI, CIOCOOBI
MOBBIIIEHNST KOHKYPEHTOCIIOCOOHOCTH NPOAYKIIMHU, MOAENb
KOHKYpeHTHbIX ciil M. T[Toprepa, BO3MOXKHbIE ITyTH
MOJy4€HUs] KOHKYPEHTHOT'O IIPEMMYILECTBa IPEAIIPUATHS,
OCHOBHBIE KOHKYPEHTHBIE CTPATETUH, METO/IbI OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH MPOTYKIUH. 3.
KoHkypeHnust, MeTo/ibl KOHKYPEHIHH,
KOHKYPEHTOCIIOCOOHOCTB MPEINPUATHS, KOHKYPEHTHOE
TMIOJIOXKEHHUE MIPENPUATHS, KOHKYPEHTHOE IPEUMYILECTBO,
IIPOIYKTOBOE JINAEPCTBO, IIEHOBOE JIUEPCTBO, TUJEPCTBO B
HHUILIE, CTPATETHH JOCTHKEHUS! KOHKYPEHTHOTO
npenMyIecTsa. 4. MapKeTHHT Kak HHTErpUpYyIomast GyHKIHS
NPUHATHS YIIPABICHYECKHUX PEIICHUH. YTIpaBieHue
MapKETUHIOM, KOHIIETIIUS YIIpaBJIeH!UsI B MApKETHHTE,
CTpaTerHYeCKHe U ONePaTUBHBIC MAPKETUHTOBBIE PEIICHHS,
ympaBieHueckre GyHKINH MapKeTHHTa. 5.
Crpareruu MapKeTHHra Ha KOPIOPaTUBHOM YPOBHE.

6. Metobl BbIOOpa CTpaTeryii pa3BUTUsI IPOIYKTa U
MPEANPHATHS B LIEJIOM C Y4€TOM MHBECTHIIMI 1 OKYIIaeMOCTH
3aTpaT, CTpaTerndecKue MOAX0Abl K Pa3BUTHUIO TO3UIUU
(hUpMBI Ha PBHIHKE C IOMOIIBIO MaTPHUIlBI BocTOHCKON
koHcynbTannonHoi rpynnsl (BKT') u marpuiel Mak- Kun3u -
«IIPUBIIEKATENFHOCTD PHIHKA / TIEPCHEKTUBA POCTa», MaTPHULIBI
Ancodda, MaTpuibl BHENIHUX NTpuoOperennii, Matpunia BKT'.
7. Ilonmutuka, CTpaTerys, TAKTHKA, TOPT(HEIbHBIE CTPATETHH
MAapKeTUHIa, CTPATerHIecKoe U TAKTUUECKOe yIpaBleHuUE. 8.
MeToap! BEIOOpa 11EIeBOTO phIHKA. 9. MeToauueckue
HOAXO/BI K OILICHKE COLUATIbHOMN, OIUTHIECKOH,
9KOHOMHYECKOH U TEXHOJIOTHYECKOH CUTyalluy Ha
MOTEHIMAIBHBIX LIEJIEBbIX PhIHKAX, CTPATErHU OXBaTa
IeTIEBOTO PHIHKA, KPUTEPHHU U TIOKA3aTeNN BEIOOPA LIEIEBOTO
pBIHKA, aHAJIN3a NIpUBJIEKaTeabHOCTU phiHKa. 10. LleneBoit
PBIHOK, CETMEHTAIIMS, CUTYaI[HOHHBII aHAJIU3, CTPATETUs
Henu(GepeHIMPOBAaHHOTO MAPKETUHTA, CTPATETHS

i hepeHIMPOBaHHOTO MapKETHHTa, CTPATETUsl
KOHIIEHTPHUPOBAHHOT'O MAapKETHHTa.

11. Opranu3anoHHbIE TOX0ABI K CETMEHTALIUH PHIHKA.
Bomnpocs! BEI0Opa 11€1€BOr0 PHIHKA, ONPEIeTICHUS
NICHXOTPadHIECKOr0, NEMOTPaPHIECKOTO U TeorpaduaecKoro
MOAXO0/a K CETMEHTUPOBAHUIO, BBIAEIECHUS OCHOBHBIX
METOO0B CErMEHTHPOBAHHUsI, IIOKa3aTeNeil OLleHKN

3¢} PEKTUBHOCTH CErMEHTOB, OCOOCHHOCTH CErMEHTUPOBAHHUS
PBIHKA TOBapOB MIPOMBIIIIJIEHHOTO Ha3HAYEHUH, B3aUMOCBS3b C
MPOIIECCOM MO3UIIMOHUPOBaHUs TOBapa Ha phIHKeE. 12.
CermeHTanus peIHKOB, OHATHE CEIMEHTa M LIEJIEBOH
ayJUTOPUH, HO3UIIUOHUPOBAHNE TOBAapa, CTPATETHH
MO3UIIMOHUPOBaHUs. MI3yueHne TeM ¢ ucnonab3oBanueM 10
Libre Office. /Cp/

20
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Paznen 2. ®yHKIMOHATBbHBIH U HHCTPYMEHTAJIbHBII
YPOBeHb YNPaBJeHUs MAPKETHHIOBOM JeSITeJIbHOCTHIO
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Tewma 7. YrpaBieHue ToBapoM.

MapKeTHHTOBBIE PELIEHHS 110 TOBapaM.
KonkypenrtocmnocooHoCTs TOBapa. Ympasnenue XKIT.
Co3znanre HOBOTO TOBapa Kak OCHOBBI TOBAPHOM MOJUTHKH
npeanpustus. [IoHATHE HOBOTO TOBapa: «THOHEPHBIID
YHUKaJIBHBIA TOBAp, TOBAp ¢ HOBBIMU NMOTPEOUTETBHBIMH
XapakTepUCTUKAMH, CO3JJaHHBIA Ha OCHOBE CTapOl TOBapHOH
CHCTEMBI, TOBap PEIHOYHON HOBH3HEI, TOBAp,
YIIOBIIETBOPSIIOLINIA H3BECTHYIO MMOTPEOHOCTH HA KAUECTBEHHO
HOBOI1 OCHOBE 0J1aroiapsi IpUMEHEHHIO HOBEHIIINX
TexHoJyoruid. ToBapHbIE CTpaTeruy MOJICPHHU3AIINY,
MOU(HKALNY, TUBEPCU(DUKAIIH, CTAHIAPTH3AIHH.
YnpasieHue HHHOBAIIMOHHBIMU IPOLIECCAMU Ha
npeanpusTUd. Pa3paboTka ONTHMaTBEHOTO aCCOPTUMEHTA
(HOMEHKJIaTypBbI, TUIIOPSA0B) TOBapoB. [IoHsATHE MIMPOTH U
IyOUHBI aCCOPTHMEHTA U ero 0e3yobiTouHocT. Co3nanue
TOBApHBIX CHCTEM U OPTraHU3aLUsl CHCTEMHBIX MTPOJAXK.

Tema 8.Ympasnenue 11eHOBOM MOTUTHKOM.

3aTpaTHOE IeHOOOpa30BaHUEe, OPUEHTHPOBAHHOE Ha IMOJTHEIE,
npsMBbIe, YCPEHEHHbIE, CTAHAAPTHBIC, IPEIEIbHBIC
M3AEPXKKH. MeToJl yCTaHOBIICHUS LIENIeBO [IEHBI HIIH [eTIeBOM
HOpMBI TpUOBLUTH. OpHEHTAIMS Ha LIEHOBOTO JIUAEPA,
KOHKYPEHIHS, CPEIHEOTpacieBble IEHbI, APYTHE CIIOCOOBI
aJIMUHICTPATUBHOTO 1IEHOOOpa30BaHUA. Y CTAHOBJICHHE IIEH C
OpHEHTaIHel Ha CIIPOC, C YYETOM 3JIACTHIHOCTH CIIPOCA.
IleHOBast TUCKPUMUHALIUS: 110 MIOBEICHHIO MTOKYIATENs, IO
BapHaHTaM TOBAapa, 110 MECTY U BPEMEHH IPOJIAK.

IleHOBBIE CTpaTeruy NPEANIPUATHUS [TPH PELICHUH
KOMMEPUYECKHX 3a/1a4, IPH BBIXO0JIe HA HOBBIH PBHIHOK, IPH
BBIBOJIC HOBOTO TOBapa. CTpaTerus «CHATHS CIIMBOKY MPU
YCTaHOBJICHUH IIeH Ha MMOHEPHbIE (YHUKAIbHEIE) TOBAPHI.
Crparerust mpoxoja Mo CeTMEHTaM pbIHKa.
JuddepenupoanHoe rienoobpa3oBanue. [lcuxonornueckoe
neHooOpazoBanue. LleHoBas koHkypenuus. [Tonsrue
JEMIMHTa. AHTHAEMIIHHIOBBIE TIPOLEIYPHI KaK

CpE€ACTBO 3alllMThI HAITMOHAJIbHBIX HpOH3BOI[PIT€J'ICI7[ oT
HeJ0OPOCOBECTHOI KOHKYPEHIIMH SKCIIOPTEPOB TOBAPOB.
Tema 9. YrpaBnenue pacnpeeieHueM.

MapKeTHHTOBBIE PELIEHHS TI0 paclpeIeNIeHUIO.
PacnpeneneHue ToBapoB 4epe3 CUCTEMY HE3aBUCHMBIX
MIOCPETHUKOB, KOMMEpUYEeCKUX areHToB. Kpurepun BeiOopa u
OLICHKA pEHTa0EIbHOCTH KaHajI0B. KOMMyHHKAaTHBHBIC
CTpaTeruy B CHCTEME MPOABMKEHHS TOBapa Mo cOBITOBO ceTH
OT TOBaPOIPOU3BOAUTENS IO TOTPEOUTEIS.

TIpeumymiecTBa 1 HENOCTATKH METOIOB POTSTUBAHHS U
nportankusanus. OyHKIMN cObITA: YIAaKOBKA,
TPaHCIIOPTUPOBKA, «JIeNICHNE», XpaHeHne (CKIaIupOBaHuUE ),
COpTUPOBKa, 00padoTKa M OIleHKa HHPOPMALUK O IO3UIIUU
ToBapa. Pabora cObITOBOrO IepcoHaa.

Tema 10. OpraHnzanioHHOE OCTPOEHHUE CIIYXKObI MAPKETHHTA
Ha IPEANPUATHH.

Pacnipenenenue GyHKUNIT MapKETHHTa MEKAY OTACTEHBIMH
(YHKIIMOHAIBHBIMU M ONIEPATUBHBIMU ITOPA3ACICHUIMH
npeanpustys. O0beANHEHUE B €AUHYIO CUCTEMY YIIPaBIICHUS
MOJpa3IeNICHUSIMHU, OTBEYAIOLIMMH 32 HCIIOJHEHUE Hauboee
CYIIECTBEHHBIX (DYHKIMI MapKeTHHTa, (JOPMUPOBaAHHE
ciy>x0b1 MapkeTuHra. [ToyokeHne TupeKTopa 1o MapKeTHHTY
B MEPapXHH BJIACTH Ha Npeanpustiu. PazpaboTka
JTOJKHOCTHOW MHCTPYKITHH, BKIIIOYAIOIIEeH MpaBa,
005I3aHHOCTH M OTBETCTBEHHOCTH JUPEKTOPA 10 MAPKETHHTY,
CHENUAINCTOB MapKeTHHTa. Pa3paboTka
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HOJIOKEHUS CI1y>KObl MAPKETHHIAa HA IIPEANPUATHH.
CoBpeMeHHbIE OpPraHU3aIMOHHBIE CTPYKTYPBI CITYKOBI
MAapKEeTUHIa, OPUCHTHUPOBAHHBIE HA CUTYaTHBHO- IIPOTHO3HBIE
MeToas!l ynpasineHus. CoBpeMeHHbIE TpeOOBaHUS K
CIeLUAaNUCTy MapKeTuHra. /Jlex/

2.2

Tema 11. Ctpareruueckoe 1 onepaTuBHOE IJIAHWPOBAHHE
MapKeTHHIa Ha MpeIpUATHH.

Henu v 3aga4un mutaHupoBanus. [IpuHIMIIE IUTAHUPOBAHUS:
SICHOCTb, LIeJICHANIPABICHHOCTh, CHCTEMHOCTb, y4YeT
pecypcHOro odecneueHus, BApUaHTHOCTh, ONITUMAJIbHOCTb,
COIIaCOBAaHHOCTb, IMHAMUYHOCTD, a/IallTUBHOCTb.

Buap! iiaHOB MapKeTHHTa B 3aBUCHUMOCTH OT TOPU30HTA
TUIAHUPOBAHUS, COJICPKAHUS U IIOCTABJICHHBIX LIEJIEH,
TOYHOCTH U TIIyOMHBI TpopaboTKH, criocoba pa3paboTKy.
OnepaTuBHBIA U CTPATETHIECKUI MAPKETUHTOBBIE TTAHbI
npeanpustusi. Crparernyeckoe ranuposanue. OnpenenexHue
CTpaTernyeckux nenei mapketunra. Co3nanue
CTPATETHYECKUX XO3SIMCTBEHHBIX I10/Ipa3/ieeHu i
MPEANpHUATHS. Y CTAaHOBJICHHUE [IeJIed MapKETHHTa JJIs KaXJ[0TO
CXTI. Pa3paboTka cTpaTeruii MapKeTHHTa Ha OCHOBE
curyanuonHoro ananusza, SWOT -

aHanu3. Pa3paboTka onepaTHBHBIX LIeJed MAPKETHHTA U
orepaTuBHOTO MiaHa. JloBeneHue neneit u 3agay
OIIEPATUBHOTO IJITAHUPOBAHUS 10 KaXKIOTO UCIIOJTHUTEIIS.
KonTpons ncnonHeHus onepaTuBHOTO IJ1aHA 110 BPEMEHH,
KOJINYECTBCHHBIM M Ka4YeCTBEHHBIM KpUTEpHsM. Pa3spaboTka
IUIaHA-TIPOTPaMMBbl MapKETHHIA 10 CO3/1aHHIO, OPTaHU3ALUU
MIPOM3BO/ICTBA, PEATIM3ALNN CUCTEMbI MEPOTIPUAITUI
(MapKeTHHTOBBII MHKC) 110 KaX/I0MY TOBapy, TpyIIIe TOBapoBs,
TOBApHOH CHUCTEME.

Tema 12. OneHka, KOHTPOJIb U AYAUT MAPKETHUHTA.

Buas! KOHTpOJIS B MapKeTHHTe: KOHTPOJIb HCIIOIHEHUS
TOZOBBIX (ONEPATHBHBIX) [UIAHOB, TPUOBUTLHOCTH OTIEPALIUi
NIPEANPHATHS, OLIEHKA MMO3UIMHA IPEATPHUATHS Ha 11eJIEeBbIX
pbIHKaX U Ap. OnleHKa MapKeTUHIOBBIX YCHINH B JOCTH)KEHUU
CTpaTernuecKux Lesuei npeanpusatusa. BHyrpennuit u
BHEIIHHUI BUABI aynuTa (PEBU3UK) MAPKETHHTA,
MIPEUMYIIECTBA U HEJOCTATKU 3TUX BUJIOB ayJUTa MAPKETHHIA
/J1ex/
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CuTyalioOHHBIC 33JJaHUs 110 TeMaM: Y TIpaBJIeHUE TOBAPOM.
VYrpaBneHue IeHOBOM MOIUTUKON. YTIpaBICHHE
pacnpenenenueM. OpraHu3alliOHHOE HOCTPOCHUE CITYXKOBI
MapKeTHHra Ha npexnpusaTiuu. CTpaTeruyeckoe u
OTIepaTUBHOE TUITAHUPOBAHUE MAPKETUHTA Ha MPEANPUSITHH.
OmeHka, KOHTPOJIb U ayAUT Mapketunra. /T1p/

K-1

JI1.1J11.2 J11.3J12.3
J2.1J12.2




2.4

Temsl U1t caMmocTosITeNbHOTO U3ydeHus: 1. Yipasienue
ToBapoM. [IoHATHE KOHKYPEHTOCIIOCOOHOCTH TOBApa,
MapKETHHIOBBIE PELICHHS 10 TOBapaM, TOBApHbIC CTPATETHH,
IpoLecC YIPABICHUS aCCOPTUMEHTOM TOBAPOB, CO3AAHUS
TOBapHBIX CHCTEM U OPraHH3alUK CHCTEMHBIX MPOJIAK,
CO3JJaHMsI HOBOTO TOBApa, YIIPABICHHIO, )KH3HEHHBIM IIUKIOM
ToBapa, OPSHIMHT U Mapo4Has nonuTuka. 2. ToBap, ToBapHas
MOJINTHKA KOHKYPEHTOCIIOCOOHOCTH TOBapa, yIaKoBKa,
TOBapHasi HOMEHKJIaTypa U TOBAPHBIN aCCOPTHMEHT, MapKa,
OpeHn, TOBapHBIN 3HAK, YIIAKOBOYHAS TIOJINTHKA, TOBAPHBIH
ACCOPTHMEHT, aCCOPTUMEHTHASI MOJUTHKE, dKU3HCHHBIN UK
TOBapa, OCHOBHBIE ITAIBI XKU3HEHHOTO LIUKJIA, YIIPABICHHE
aCCOPTUMEHTOM. 3. YrpasneHue 1eHOBO#
noauTukoi. CyIIHOCTh OJUTHUKH IIEHOOOpa30BaHus,
OCHOBHBI€ MOJIX0JIbI K IIEHOOOpa30BaHUIO, METObI
LIEHOOOpa30BaHus, (PakToOpBI, ONPEACIIIONIIE [ICHY TOBapa,
CYLIHOCTb OCHOBHBIX CTPaTeruil IEHOOOpa30BaHus,

U epeHIInPOBAHHOE [IEHOO0Pa30BaHUE, ICHXOJIOTHIECKOE
[IEHOOOpa30BaHuE, [IEHOBAsK KOHKYPEHIIUS. 4. Ilena,
LEHHOCTB, MOJIUTUKH [ICHOOOPa30BaHUs, LICHOBBIE CTPATEI Uy,
3aTpaThl, MPUOBLIb, TOUKA 6€3yOBITOUHOCTH, CKUAKH, HOPMBI 1
METO/IbI LIEHOOOPA30BaHUSL. 5. Ynpasnenue
pacnpeneneHneM. MapKeTHHIOBBIE PELICHHS 1O
pacpeieNIeHUI0, TOBapOBHKEHHE Uepe3 CUCTEMY
HE3aBUCHMBIX TIOCPETHUKOB, KOMMEPUYECKUX areHToB,
KPUTEPHUHU BHIOOPA M OLICHKU PEHTA0EIbHOCTH KaHAJIOB,
KOMMYHHKATHBHBIE CTPATETUH B CHCTEME MPOIBIKECHUS
TOBapa 110 COBITOBOM CETH OT TOBAPOIIPOM3BOAUTEINS J10
MOTpeOUTEIsI, MPEUMYIIECTBA M HEOCTATKH METOJIOB
MPOTATUBAHUS U TPOTANKUBAHUS, 3PHEKTHBHOCTD PabOTHI
COBITOBOTO TIEpCOHAIA.

6. [TocpenHuk, KaHa pacnpeaesieHus, GYHKIIMA KaHala
pacnpeneneHus, IOJIMTHKA paclpeieNieHns], CTPYKTypa
CUCTEMBI pacrpeiesIeHHsl, TOBAPOABHKECHHUE, PSMOU COBIT,
KOCBEHHBIH COBIT, HTHTEHCHUBHBIH COBIT, CEICKTUBHBIN COBIT,
9KCKJIIO3UBHBIN COBIT, BEPTUKAJIbHBIE MAPKETHHTOBLIE
CTPYKTYPBI, TOPU30HTATIbHBIE MAPKETHHTOBBIE CHCTEMBI,
MapKETHUHI'OBas JIOTUCTHKA. 7. praBHeHI/le MapKETUHIOBBIMU
KOMMYHHUKaIUIMHU. CTPYKTypa MapKeTHHTOBBIX
KOMMYHHKALUH, (PaKTOPBI, ONPEACISIONINE CTPYKTYPY
KOMIUIEKCa TIPOABMKEHHS TOBapa Ha PHIHOK,
KOMMYHUKAITMOHHBIC BO3MOYKHOCTH MapKETHUHTIa,
KOMMYHHKaTHBHAsI MOZEJb, HHTETPHUPOBAHHEIE
MapKETUHI'OBBIC KOMMYHHUKAIIUU, METOANYCCKUEC TTOAXOAbI K
orneHke 3()(HEKTUBHOCTH MEPOTIPHUATHH 1O TPOBHKEHHIO
npoaykuuu. 8. MapkeTHHroBble KOMMYHHMKALlMH, peKiama,
PR, nporiecc KOMMYHHKaLWH, CPEICTBA, BUIBI PEKJIAMBI,
CTpaTerud NPOABIKEHHS, dDPEKTUBHOCT PEKIaMHOM
komranuu. CTpaTeruueckoe 1 OnepaTuBHOE IIIAHUPOBAHHE
MapKeTUHTa Ha TPEIIPHSTHH. 9. IpuHIHTIBI
TUTAaHUPOBaHU A, BUIbI INITAHOB MAapKECTHUHI'A, OCO6CHHOCTI/I
CTpareruueckoro manupoBanus, pois SWOT ananuza, PEST
aHanmu3a, GAP anHanu3a, CHTYallMOHHOTO aHAJIU3a B
TUTAaHAPOBAHHH, CTPYKTYpa M COAEPI!KaHUEe KOHKPETHBIX
pa3nenoB MapKeTHHIOBOTO IIaHA.

10. [TnanupoBaHKe, CTPATErHIECKOE U OTIEPaTHBHOE
IUITAaHUPOBAHKE, LIEJIb U 3a/1a4H INIAHUPOBAHUS, Pe3loMe,
aHanu3, mporHo3. OreHKa, KOHTPOJIb M ayAUT MapKeTHHTA.
3Ha4yeHUEe MapKETUHIOBOM PEBU3HHM, ayAUTa U KOHTPOJIA 3a
BBITIOJTHEHHEM MAapKETUHTOBBIX (DYHKIU#, BHYTPEHHHUH 1
BHEIIIHHUI BUBI aynuTa (PEBU3UH) MAPKETHHTA,
MPEUMYIIECTBa U HEJOCTATKH 3TUX BHIOB ayJIUTa
MAapKeTHHIa, COJIeP KaHNEe KOHTPOJUIMHTA.
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11. PeBu3usi, MapKeTUHTOBBII KOHTPOJIb, MAPKETUHI - ayIUT,
KOHTPOJUIUHT B MapKeTI/IHFe.I/I3y‘IeHHe TEM C UCIIOJIb30BAHUEM
I1O Libre Office. /Cp/

2.5

3auer /3auét/

0 [K-1

JI1.1 J11.2 J11.3J12.3
J12.1J12.2

4. ®OHJ OHEHOYHBIX CPEJACTB

CrtpyKkTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB JIsl IPOBEJICHUS TEKYIIEH 1 MPOMEXKYTOYHOH aTTeCTalluy IIPEICTaBICHEI B
[Mpunoxenun 1 k paboyei mporpaMme JTUCHUTLTAHBL.

5. YYHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECHEYEHUWE JUCIUILIITUHBI

5.1. OcHoBHas1 JUTEpaTYypa

ABTOpBI, COCTAaBUTEIH 3arnaBue NznatenbcTBO, TON Komnma-Bo
JI1.1 |CaBuyk I. A., VrpasieHue MapKETUHIOM Ha IPEINIPUATHHI: ExartepunOypr: https://biblioclub.ru/inde
Mokeposa 1O. B. yaebHoe nocobue M3patenbeTBO Ypanbckoro X-phP?
yHuBepcuTeTa, 2014 page=book&id=276466
HEOTPAHUYEHHBIN T0CTYI
UL 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI1.2  |Koporkos A. B., VYupasieHre MapKETHHIOM: y4eOHOe TocobHe Mocksa: FOuuTh, 2012 https://biblioclub.ru/inde
CunsieBa 1. M. X.php?
page=book&id=450247
HEOTPAaHUYEHHBIN TOCTYI
UL 3aPETUCTPUPOBAHHBIX
0JIb30BaTenei
JI1.3  |Dpmarswim, H. 1., VYpasieHre MapKETHHIOM: y4eOHOe Tocobre Mocksa: KOHUTHU-JIAHA, | http://www.iprbookshop.
Koporkos, A. B., 2012 ru/10488.html
Cunsiea, 1. M. HEOTPAaHUYEHHBIN TOCTYTI
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
5.2. lonoiHUTEIbHAS JINTEPATyPa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, rox Konunu-Bo
JI2.1 |Hukonaesa, U. b. VnpasieHrne MapKeTHHIOM: yiaeOHoe mocobue Caparos: CapaToBckuit http://www.iprbookshop.
TOCYAapCTBEHHBIH ru/76525.html
TeXHUYECKHil yHuBepcuTeT | HEOTPaHMYCHHBIN JOCTYII
umenu 0. A. I'arapuna, DBC | A4 3aperuCTpUPOBAHHBIX
ACB, 2012 T0JIb30BaTeNei
2.2 JlunepcTBo U MEHEDKMEHT: HaydHo-TIpakTHieckuii  |Mocksa: Kpearunas https://biblioclub.ru/inde
JKYpHaJI: XKypHas SKOHOMHUKa, 2016 X.php?
page=book&id=561496
HEOTPAaHUYEHHBIN TOCTYI
UL 3apETUCTPUPOBAHHBIX
MOJTH30BATENEH
J12.3  |Dpmamsumu H. /1., VipapieHne MapKeTHHIOM: yueOHoe rocooue Mocksa: FOuuru-J{ana, https://biblioclub.ru/inde

Kopotkos A. B.,
CunsieBa 1. M.,
Bonneipesa T. B.,
Bamemmna E. A.,
Koporkos A. B.,
Cunsiesa M. M.

2017

x.php?
page=book&id=114556
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTelIe

5.3 IIpodeccuonaibHble 6a3bl AAHHBIX U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

NCC Koncynbrantllintoc

WCC T"apanrt http://www.internet.garant.ru

CIIC Ba3za craructuueckux nanHbix Poccrara http://iwww.gks.ru/

5.4. IlepeyeHs MPOrpaMMHOT0 00ecTedeHust

Libre Office




5.5. YueGHO-MeTOAHYeCKHE MaTePHAJIbI ISl CTYJeHTOB C OTPAHHYEHHbIMH BO3MOKHOCTSIMH 310POBbS

Ilpr HEOOXOAUMOCTH IO 3asBICHHIO OOYYArOMIErOCs ¢ OIPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alalTHPOBAHHBIX K OTPAHHYCHUSIM 37I0POBbS U BOCIPUATHS HHPOpMauK. J{Jis UL ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynnodaiina; B neyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HApYIICHUSMH CiiyXa: B (popMe DIIEKTPOHHOTO JIOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMUA OLIOPHO-IBUTATENBLHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MOY JIS1)

IMomemnenus a7st NpOBEAECHHS BCEX BUIOB PaboOT, MPEAYCMOTPEHHBIX y4EOHBIM IIIAaHOM, YKOMILIEKTOBaHBI HEOOXO0IMMOM
CHeNMaIN3UPOBAaHHON yueOHON MeOelbI0 U TEXHUUECKUMHU CPeACTBaMH 00yUYEHUS:

- CTOJIBI, CTYJIbS;

- IEpPCOHANIbHBII KOMIIBbIOTED / HOYTOYK (IIEpEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPaKTUBHAS JOCKa

7. METOAUYECKHUE YKA3AHUWS JJIS1 OBYYAIOIUXCS 11O OCBOEHUIO JUCHUTIIMHBI (MOY JISI)

MCTOI[I/I'{CCKI/IC YKa3aHHs 110 OCBOCHUIO IUCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KCHI/II/I 2K pa6oqel71 InporpaMmMe JUCHUITINHBI.




®OH/I OHEHOYHBIX CPEJICTB
MO IUCIHUIIJIMHE
«YrupaBjieHHe MAPKETUHIOBOM JAeSITEJIbHOCTHI0 KOMIIAHUI»

IIpunoxenue 1

1 OnucaHue NoKa3aTeJsiel U KpUTepueB OlleHUBaHUSI KOMIIETEHIIMI HAa pa3/IMYHbIX
3Tanax ux GopMHpPOBaHMS, ONIMCAHUE IIKaJ OLleHUBAHUA

1.1 Iloka3aTeu ¥ KpUTEPUH OLCHUBAHUSA KOMIIETCHINIH:

3VH, cocrasasroniue
KOMIICTCHIIUIO

ITokazarenu
OILICHHUBAHUA

Kpurepuu onieHuBanus

Cpenctsa
OLICHUBaHUA

I1K-1: Crioco6eH yrpaBiisiTh H3MEHEHUSIMH B OPTaHU3aLUH ¢ yYETOM TpaHc(hopMauy BHEITHEN

cpenbl
3- meTobl | CocTaBneHHblil  0030p, [ CooTBETCTBHE B3 (1-42)
yIpaBIeHUS aHHOTAaIMs, TIOMCK U [ UCIIOJIB3YEMBIX Buj10B [T (1-36)
MapKEeTUHTOBOM coop HEOOX0AUMOI | abcTpakTHOrO  MblnieHus, [P (1-33)
JESATEeTLHOCTBIO JUTEpaTyphl, aHanm3a, cuHTe3a mpobieme |[C3 (1-14)
KOMITaHUI WCTIOJIb30BaHUE UCCIIC/IOBAHMSI, TIOJIHOTA U
COBPEMEHHBIX COJepKATEIBHOCTh  OTBETA;
MH(POPMAIIMOHHO- YMEHHUE IPUBOAUTH TPUMEPHI;
KOMMYHHUKAITHOHHBIX YMEHHE OTCTamBaTh CBOIO
TEXHOJIOTUI U | mo3umuto; YMEHHE
r7100aIbHBIX M0JIb30BaThCS
MH(pOPMALMOHHBIX JIOTIOJTHUTETbHON
pPECYpCOB TpH aHAJIU3E | TUTEPaTypoi npu
ocoOeHHOCTeH MOJITOTOBKE K 3aHSATHUSIM
a0CTpaKTHOTO
MBIIIUICHUS,  aHAJIN3a,
CHHTE32
Y - wucnons3osarts | [Tonck U coop | CoorBercTBHEe  mporpammsl [B3 (1-42)
METOJIbl  YIpPaBIEHUS | HEOOXOTUMOMA ynpasienus mapketuarom [T (1-36)
MapKETHHTOBOM uHpopmanuu MIpH | ”3BMEHEHU I P (1-33)
JEATEITbHOCTBIO pa3paboTKe  CHUCTEeMBI | KopriopatuBHO#l crpareruu B |[C3 (1-14)
KOMITaHUH, YIIpaBJICHUS COOTBETCTBUM  C  HUMH,
OCYIIECTBIISATH BBIOOP | MAPKETHHTOM U | yMeHHe MPUBOIUTH IPUMEDHI;
HEOOXOIUMBIX IporpaMMbl  Pa3BUTHUS | yMEHHE OTCTaWBaTh CBOIO
METO/I0B MapKeTHHTa MO3HIIHUIO.
B- metomamu | CoctaBineHHbIH  0030p, | O0ecnieunBath  peanusaiuio (B3 (1-42)
yIpaBiIeHUS MTOMCK u coop | opranuzaiponnsix pemenni [T (1-36)
MapKETHHTOBOM HE00X0TUMOM npu paspabotke cuctemsl [P (1-33)
JEATETBbHOCTBIO U | IUTEpaTypHl, yrnpaeieHusi  Mapketunrom [C3 (1-14)
porpaMMaMu UCIOJIb30BaHUE JUIst KOMMEpPYECKHUX
pa3BUTHA COBPEMEHHBIX OpraHu3aluii.
MapKETHHTA, uX | uH(OPMAIIMOHHO-
ajanTanuei K | KOMMYHUKAIIHOHHBIX
MU3MEHEHUSIM TEXHOJIOTUI U
BHEIIHEH cpeapl U | ri1o0ambHBIX




criocodamu MH(POPMALIMOHHBIX

peanu3anuu pecypcos, npu

MapKETHHTOBBIX yIpaBICHUU

neneu MapKeTHHIOM Ha
HPeANPUATHH u
peanuzanuu
OpraHU3aOHHBIX
U3MEHEHUHN.

B3 — Bonpocs! uis 3aueta

P - pedepar
T — Tect
C3 — KelcChbl, CUTYaI[MOHHbBIC 3aJTaHUS

1.2 IIkanel oeHUBAHUS:
Tekymmui KOHTPOJb YCHEBAEMOCTH W MPOMEKYTOUYHAsI aTTECTALMS OCYIIECTBISIETCS B
paMKax HaKOIUTEJIbHOM OallIbHO-PEHTHHTOBOM cucTeMbl B 100-0amapHOM 1IKase:

3aueTr

- 50-100 6ammoB (OIIEHKA «3a9€T)
- 0-49 GamnoB (OLICHKA «HE3a4eT»)

2. TunoBble KOHTPOJIbHbIE 3aJaHUSI WM HUHble MaTepHaJibl, HEOOX0AUMbIE
AJIsI OLleHKHM 3HAaHMH, yMeHHH, HaBbIKOB U (M/M) omnbIiTa JAesTeJbHOCTH,
XapaKTepu3ywINUX 3Tanbl (OPMHUPOBAHUSA KOMIETEHHUH B MpoLecce OCBOEHUS
006pa3oBaTeJIbHON NPOrpaMMbl

Bomnpocsl k 3auery
N0 JMCHHUIUINHE «YTPaBJieHHe MAPKETHHIOBOM 1eATeJIbHOCTHI0 KOMIIAHU I
1. CymHOCTb ¥ IPUHIUIBI YIIPABICHHUSI MAPKETUHTOM.
2. MapkeTHHT KaK UHTerpupyromas GyHKIUs yIpaBiIeHUs MPEANPUATHEM B KOHKYPEHTHON
cpexe.
3. KoHuenuuu ynpasieHUs] MapKETUHTOM.
4. Cucrema ynpaBieHUsI MAPKETUHIOM Ha IPEATPUATHU.
5. Crparerndeckoe v TaKTUYECKOE YIIPaBICHUE MApPKETHHTOM.
6. [lopTdenbHbIe CTpaTeruu U aHaIU3.
7. Beibop 6a3oBbix cTpateruii (mo [loprepy).
8. Moznenps koHKypeHTHBIX cuil M. [lopTtepa. Yrpo3bl o CTOPOHBI NIEUCTBYIOIIUX MTPEATPUATHN.
9. KoHKypeHTHbIE MpEeUMYIIeCTBA KaK KOHIIEHTPUPOBAHHOE MPOSBICHUE MTPEBOCXOACTBA HAJ
MPeINPUITHSIMA-KOHKYPEHTAMH.
10. O60cHOBaHNME KOHKYPEHTHBIX CTPATEeTUH.
11. Beibop ctpareruit pocra. Ananu3 matpuiibl Aucodda.
12. ConeprkaHre CUTYallMOHHOIO aHAJIW3a U UCIIOJIb30BAHUE €r0 PE3YNIbTATOB B INIAHUPOBAHUU
13. IIponiemypa pa3pabOTKH MiIaHa MapKETUHTA
14. AHanu3 CUIBHBIX U CIA0BIX CTOPOH MPEANPHUITHS, BO3MOKHOCTEH U OMACHOCTEH,
pa3paboTKa CTpaTErMYeCKUX PEIICHU Ha er0 OCHOBE.



15. O6ocHOBaHKE MAapPKETUHIOBBIX BO3MOKHOCTEN MPENIIPUATHSL.

16. [Iponeaypa BeIOOpa 11EIE€BOTO PHIHKA.

17. 3amaum 1 KpUTEPUHU CETMEHTALIUU.

18. OueHka NpuBIEKATEIIBHOCTH CETMEHTOB M BBIOOP LIEJIEBOTO PhIHKA.

19. MapKeTHHTOBBIE PELIEHHS 10 TOBAPAM.

20. bpena kak crioco0 co3/1aHusl JOATOCPOYHOTO MOKYIATEIbCKOTO MTOBEICHHUS.

21. Crpareruu NO3UIIMOHMPOBAHNS TOBapa Ha LIEJIEBOM PBIHKE.

22. YnipaBiieHuE aCCOPTUMEHTOM TOBapOB.

23. MeToibl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPOIYKIUH.

24. Crpareruy MapKETHUHIA HA Pa3JIUYHbIX CTANNAX KU3HEHHOIO LIUKJIA TOBapa.

25. Ilponecc pa3paboTKu BHEAPEHUSI HOBBIX TOBApOB. DaKTOPHI ycIiexa HOBBIX TOBAPOB.

26. O60cHOBaHME pEIICHUH IO YIAaKOBKE.

2’7. MapKeTHHIOBBIE PELICHMS 10 PACIPEIEICHUIO ITPOTYKLIHH.

28. Llenun u cTpaTeruu paclpeaciieHus], UX CBA3b C LEeJIIMH MAPKETHHTA.

29. ObocHOBaHME TUIIA U JIMHBI KaHAJIOB paclpeaesiCHusl.

30. [lena xak cpencTBO MapKETUHTa. 3aa4l U METO/Ibl IIEHOOOpa30BaHUS

31. CrpaTeruu ruOKoOro HeHooOpa3oBaHuUs.

32. lleHOBBIE CTpAaTETrNy NPEAPUATHS IIPU PEIIEHUH KOMMEPYECKUX 3a7a4 BbIX0J1a HA HOBBIN
PBIHOK.

33. CocTaB MapKETHUHIOBBIX KOMMYHUKAIMi1, 000CHOBAHKE MPUOPUTETA UX UCIOJIb30BAHMS.
34. Opranuzanys peKJIaMHbIX KOMITAaHUM.

35. Ouenka 3(pPeKTUBHOCTH MEPOIPUSITUIA MO MPOJIBUKEHUIO IPOAYKIIHH.

36. O0ocHOBaHKE (QYHKIUN U CTPYKTYPBI CITy>KObl MAPKETHHTA.

37. CoBpeMeHHBIE OPTCTPYKTYPHI CIY>KObl MAPKETUHTA HA TPEANPUATUH.

38. OcobeHHOCTH OpraHu3alys TPy/1a MAPKETOJIOTOB U €r0 CTUMYJIUPOBAHUE.

39. MapkeTuHroBas KyJIbTypa, €€ POJib B YKPEIUIEHUU NPEIIPUATUS HA PBIHKE.

40. Opranuzanus HHOOPMAITMOHHOTO 00ECTICYSHHSI MAPKETUHTOBOW CITY>KOBI U €€ B3aUMOCBSI3H
C IPYTHUMM CTPYKTYPHBIMHU MTOAPA3IEICHUSIMH MPEAIPHUITHS.

41. Metoap! pacuera 3aTpaT Ha MAPKETUHT.

42. KoHTpOab B MapKeTUHIe. MapKETUHTOBBIN ayINT.

Kpurepuu oueHuBanus

buner  comepkuT  OBa  BONpOCa M3 IPUBEICHHOIO  COMCKA W OJHO
IIPAKTUKO-OPUEHTUPOBAHHOE 3a/1aHKE U3 pasnena «CUTyallMOHHbIE 3aJaHUsD).

3auer

- 50-100 6anoB (OlLIEHKA «3a4€T») - U3JI0KCHHBIN MaTepuall (aKTUIECKU BEpEH, HATNINE
riyOOKMX HCUEPNbIBAIOIIUMX 3HAHUM B 00beMe MNPOMIEHHOW MpOorpaMMbl JAUCLUUIUIMHBI B
COOTBETCTBUM C IIOCTABIEHHBIMH MPOrpaMMOl Kypca IelsIMH M 3aJadyaMud  OOy4YeHUS;
NpaBWJIbHbIE, YBEPEHHbIC ACUCTBUSA IO NPUMEHEHHUIO MOJYYCHHBIX 3HAHUM Ha MpPaKTHKE,
rpaMOTHOE U JIOTHYECKU CTPOMHOE M3JIOKEHHE MaTepuala Mpu OTBETE, YCBOCHHE OCHOBHOM U
3HAKOMCTBO C JIOTIOJIHUTEIBbHOMU JINTEPATYPOU;

- 0-49 GannoB (olIeHKA «HE3a4eT») - OTBETHI HE CBSI3aHbI C BONPOCAMU, HAJIMYUE TPyObIX
OomuOOK B OTBETE, HEMOHMMAHWE CYIIHOCTH H3JaraéMoro BOMpPOCa, HEYMEHHE MPUMEHSTH
3HaHUA Ha MPAKTUKE, HEYBEPEHHOCTh M HETOUHOCTH OTBETOB Ha JIOTIOJTHUTEIHHBIC U HABOISIIIHE
BOIPOCHD».

Tematuka pedeparon
10 JUCUMILIMHE «YTPaBJIeHUE MAPKETHHIOBOM 1eATeJbHOCTHI0O KOMIIAHUID)



1. AHanu3 B3aMOCBS3M KOHLEIINN CTPATETNYECKOI0 MApKETHHIA U CTPATETNYECKOTO
MEHE)KMEHTA.

2. CTparerum MapKeTUHIOBOM SKCHAHCUH MPEITPUATHI.

3. Pa3paboTka MapKeTHHTOBOM CTPATETHH PA3BUTHUS MTPEATIPUATHS

4. Pa3paboTka OpUEHTUPOBAHHOI Ha PHIHOK CTPATEry OpraHU3allnu.

5. Pa3zpaboTka MeponpusTHii, 00€CIICUNBAIOIINX PeaTH3ai0 OPUECHTHPOBAHHON HA PHIHOK
CTpaTEruy OpraHU3alLuH.

6. IHHOBAaLIMOHHOE pa3BUTHE MAPKETHUHTA NPEITPUATUH.

7.DOpMHUPOBAHNE OPUEHTUPOBAHHOMN HA PBIHOK CTPYKTYPbI OpPraHU3aLUN.

8. PazpaboTka MapKETHUHIOBOIO IIJIaHA KOMITAHUU.

9. ®opMHpOBaHNE OPUEHTHUPOBAHHOM HA PBIHOK KYJIBTYPBI OPTaHU3ALMH.

10.Pa3paboTka cTpaTernueckoro MapKeTUHIOBOTO IIJIaHa OpraHU3aluy.

11.0Opraamsanus cTpaTernyecKoro MApKETHHIOBOTO IUTAHUPOBAHHS.

12. TeXHOIOTMY CUTYalIMOHHOTO aHAJIN3a MaPKETUHIOBOW CpEe/lbl OPraHU3alMy KaK OCHOBA UL
pa3pabOTKu €€ MAPKETUHTOBBIX CTPATETHI.

13.Ctpaternuecknii aHaJIM3 MMOBEICHYECKON PEAKIIUN ITOKYTIATENEN OpraHu3alu.
14.Pa3paboTka MOIENN U CTPATETUU NOKYATEIbCKOT0 MOBEJACHHS OPTaHU3aUU.
15.Pa3paboTka EHOBOI CTpaTeruu AJisi HOBOTO IPOIYKTA.

16. PazpaboTka cTpaTeruy U3MEHEHUsI TOKYNaTeIbCKOTO OTHOIICHUS! K POAYKTY OpraHU3aLIUH.
17. Ctparernueckuii aHaJIn3 CTPYKTYPBI CITPOCa Ha PBIHKE OpTraHU3aLUN.

18.PpIHOYHOE TPOTHO3UPOBAHUE U Pa3padOTKa CTPATETUU MPOAAX MPOTYKIIMU OpraHUu3aIuu.
19.@opMupoBaHuE CTPATETNYECKUX KOHKYPEHTHBIX IIPEUMYILIECTB OPTraHU3aALMH.

20.AHanu3 KOHKYPEHTOCIIOCOOHOCTH U pa3paboTKa CTpaTernu KOHKYPEHIIMU Ha PhIHKE
OpraHU3aLMH.

21. Be16op MapKeTHHIOBOM CTpATErvK OpPTraHU3aIiu.

22. OpraHu3anus peaju3aluy U KOHTPOJIS MApKETUHIOBOM CTPATETHH.

23. Pa3paboTKa cTpaTeruu ynpaBieHUs MPOTYKTOM OpTraHU3aIlHH.

24. Pa3paboTKa 11IEHOBOM CTpaTeruy OpraHu3allvu.

25. Pa3zpaboTka cTpaTeruu pacnpeaeieHus MpoayKIIuyu OpraHu3aliii.

26.Pa3paboTka cTpaTerui MapKeTHHIOBbIX KOMMYHHUKAIIUH OpraHU3aluu.

27.Pa3paboTka pekiaMHOM CTpaTeruu OpraHu3aluu.

28. Pa3zpaboTka cTpaTeruu nepcoHaIbHbIX MPOAaXK OpraHu3aluu.

29. Pa3paboTka cTpaTernyecKux MEpONpUsATUN MO KPATKOCPOYHOMY CTUMYJIMPOBAHUIO MPOIAK
B OpraHu3aluu.

30. Pa3paboTka cTpareruu mabJIuK pUiIeHIITH3 OpraHu3aIim

31. Pa3paboTka cTpareruu npsiMoro MapKeTHHTa B OPTaHU3AI1H.

32. Pa3paboTka TOBapHOMW MOJUTUKH MPEITPHUITHS.

33. ®opMupoBaHUE CTPATETHUH PA3BUTHUS MAJIBIX (HUPM.

Kpurepuu oueHuBaHust

Jloknan makcuMalibHas olleHka 8 OamnoB. Beimonusercs nBa pedepara B ceMmectp.
MakcumainbHo 16 6asios.
- 6-8 OaJJIOB BBICTABIISIETCSL CTYACHTY, €CJIM OH TMOJTOTOBHWJI COJEpKaTelbHBIN pedepaT ¢
BBICOKMM YPOBHEM OPUTMHAIIBHOCTH MaTepHUana;
- 4-5 OansoB BBICTABISACTCS CTYACHTY, €CJIU OH IMOJATOTOBWJI COJEpKaTeIbHBIN pedepaT, HO
4aCTh MAaTEPUAJIOB CKONTUPOBAHA;
- 2-3 Oana npu CyIIeCTBEHHOW YacTH CKOMMPOBAHHBIX MATEPUATIOB U HAJIMYUU JIOCTATOYHO
COAEPKATEIBHOTO MaTepHUaa.



- 0-1 Oannnpu CKOMMPOBAHHBIX MaTepuaiax M HU3KOM YPOBHE BKJIIOYEHHOTOo B pedepar
Martepuana.

TecTbl NUCbMEHHDbIE H/HJIHN KOMIIBIOTCPHBIC
o IMCIOMIIJIMHE «YHpaBJIeHI/Ie MapKeTHHFOBOﬁ HCATCJIBbHOCTBIO KOMIIaHUI»

Tect 1. B uem, ¢ Touku 3penust ®. Kotnepa, 3akiiro4aeTcsi OCHOBHOW CMBICI "KOHIICTIUN
MapKeTHHra'" Kak HOBOTO MOJIX0/1a K MPEAIPUHUMATENBCKOMN 1€ATETbHOCTH?
1. B HeoOX0oAMMOCTH BCEMEPHO YIyYllaThb KayeCTBO YK€ M3BECTHBIX MapoOK TOBApOB,
COBEpUICHCTBOBaTh HX XapaKTEPUCTUKH, CTapaTbCAd 3aKpPENUTbCS HA YXKE OCBOCHHBIX
NOTPEOUTENBCKUX PHIHKAX.
2. B HeoOXoAMMOCTH MPOBEACHUS KPYMHOMACIITAOHBIX MEPONPUITHI MO CTUMYJIUPOBAHHUIO
cObITa MOTPEOUTEITHCKUX TOBAPOB.
3. B HEOOXOAMMOCTH OPUEHTUPOBATH CBOIO JESATEIBHOCTh HA IIMPOKO PAaCHpPOCTPAHEHHBIE U
JOCTYIHBIE MO LIEHE JIJIs1 OCHOBHOW MacChl MOTPEOUTENEH TOBAPHI.
4. B HeoOX0IMMOCTH OpPUEHTAIMU Ha HY>KIbl U MOTPEOHOCTH MOKYIAaTeIeHd Kak OCHOBBI IS
MIPOU3BOJICTBEHHON U COBITOBOM JI€SITEILHOCTH.

Tect 2. B xakux ciyyasx Hanbosee 11e1ecoo00pa3Ho MPUMEHEHUE CTPATErui MapKETUHTa
Ha OCHOBE "KOHILIENIMU COBEPLIEHCTBOBAHUS IMPOU3BOICTBA'
1. Korza cripoc 3HaYUTENBHO MPEBBIIAET MPEII0KEHUE.
2. Korpa Habioiaercs najgeHue cupoca Ha T€ WM UHbIE BUIbI TOBAPOB U YCIYT.
3. B cirydasix mpoJ1ayku CI0KHOM ObITOBOM TEXHUKHU.
4. Korna Ha pbIHKe HaOJII0aeTCcsl paBHOBECHE CIIPOCA U MPEAJIOKEHNUS.

Tect 3. B yeM 3akiroyaercs CyIIHOCTh "KOHIIENIIMKA COBEPLIEHCTBOBaHUS ToBapa' Kak
CTpaTeruu MpearnpuHUMAaTeNbCKON 1eATeIbHOCTH (PUPMBI.
1. B HEOOXOAMMOCTH MOCTOSIHHO PACHIMPATH MPAKTUKY AaKTUBHOTO CTUMYJIMpPOBaHUs cObITa
TOBapOB, OCBOEHUSI HOBBIX I€JIEBBIX PHIHKOB, MPOBEACHUS MEPONPUATUN "TTabIUK puiIeiH3",
M3YYEHHUS [ICUXOJIOTHH MOTpEeOUTENEH.
2. B HeoOXO0IMMOCTHM TOCTOSSHHOTO COKpalleHUS H3AEPKEK MPOU3BOACTBA, CHUKEHUS
ce0EeCTOMMOCTH U LIEHbI TOBapa, YTO MO3BOJISIET CAENATh €ro JOCTYIHBIM AJI OOJBIIEro Yncia
MTOKYIIATEJIEH.
3. B HEOOXOMMOCTH MOBBIIICHUS KAY€CTBA U YIIYUIIECHHS SKCILTyaTallMOHHBIX XapaKTePUCTUK
JUISL BBIIIYCKA€MbIX MapoOK TOBAapoOB, CJIEACTBUEM Yero OyJeT OJIarOCKJIOHHOE OTHOIUEHUE
noTpeduTeNneil K JaHHBIM TOBapaMm.
4. B He0OX0ITMMOCTH OPUEHTAIIH NMPEANPUATHUS Ha YK€ OCBOCHHBIE 11€JIEBbIE PHIHKH

Tect 4. B yem 3akirodaercsi OCHOBHAs 3ajada YIpPaBICHUS MAapKETHHIOM COIJIACHO
teopuu @. Kotnepa?

1. B ctumynupoBanuu cObITA.

2. B ynpaBineHuu cupocom.
3. B MUHUMU3AIUN U3IEPIKEK.
4. B opraau3anuy paroHaIbHOIO TOBAPOABUKEHUS

Tect 5. KakoBel oOTpuLaTEIbHBIE TMOCIEACTBUS BBIOOpA IEIM MapKETUHTa -
«MPEOCTABICHHUE MOKYIATEII0 MAKCUMAIbHO IIUPOKOT0 BEIOOpA TOBAPOBY?
1. [ToTpeOyeTcst 6oabIIas CETh NOCPETHUKOB.
2. bosbime 3atpaThl IPOU3BOAUTENS (ITPOABIIA) TOBAPOB.
3. [lokynaTenb MOKET pacTepAThCs MPU BEIOOPE HY>KHOT'O TOBapa.
4. Tlokynaremnto moTpeOyeTcs MHOTO BPEMEHHU.



Tect 6. Kakne 3nemMeHThl, ¢ TOUKU 3PEHHS OCHOBHOM LIEIM MAPKETUHI A, XapaKTEPHU3YIOT
KaTEropuio "'KauyeCcTBO KU3HU»?
1. KauecTBO, KOIMYECTBO, ACCOPTUMEHT, JOCTYITHOCTh PEATU3yEMBIX TOBAPOB.
2. PernonanbHbie OCOOEHHOCTHU KOJIeOaHUsI CIIPOCA HA MOTPEOUTEITHLCKUE TOBAPHI.
3. KauecTBeHHBIE XapaKTEPUCTUKH OKPYXKAIOUICH PU3NUECKON CPEIbI
4. KauecTBEHHBIE XapaKTEPUCTUKU KYJIbTYPHOMH CPEJIbI

Tect 7. Kakume conmanbHble (GaKTOPhl OKA3bIBAIOT CYIIECTBEHHOE BIHMSHUE Ha
MOKYTaTENbCKOE MOBEICHHE?
1. MecTo KUTENbCTBA.
2. O0pa3 *Ku3HH.
3. Tun nuuHOCTH
4. CouunanbHbI€ POJIU U CTATYCHI.

Tect 8. Kak ®. Kornep XxapakTepuszyeT AaKTHUBHBIX IOJb30BATEIEH TOrO WM HHOTO
ToBapa?
1. AKTUBHBIE ITOJIB30BATENN COCTABIIIET HE3HAYNTENBHBIN MPOLEHT NOKYNATEIEH U Ha UX JIOJII0
MIPUXOJIUTCS OTHOCUTEJIBHO HEOOJBIIION 00BEM MPOJaK.
2. K aKkTUBHBIM TOJI30BATENISIM OTHOCHUTCS, MPEXKJIE BCEr0, MOJOJEHKb, OXOTHO MOKYHAOIIas
MOJHbBIE TOBApPbI
3. AKTUBHBIE TOJIb30BATEIH COCTABIISIOT HE3HAYUTENIbHYIO 4YacTh PbIHKA, HO HA UX JOJIO
MPUXOAUTCS OOJBIINN 00BEM MPOJIAXK TOBAPOB.
4. YpoBeHb MOTpeOJEHUs AaKTUBHBIX IOJIb30BATEIEH CKJIAABIBAECTCS MPEUMYIECTBEHHO O]
BO3/ICHICTBUEM pa3HOOOPa3HBIX BUAOB PEKIAMBI.

Tect 9. Yto mpexacrasnser coOoil aHanmu3 MoTpeOUTENel Kak METOJ, MapKETHMHTOBOU
NEeATEIbHOCTU?
1. M3ydenne nemorpaguyeckux, IKOHOMHUECKUX, Teorpapuueckux u APYruX XapaKTePUCTUK
J0Jel, IPUHUMAIOIIUX PEUIEHUE O ITOKYIIKE TOBapa.
2. VI3yyeHune 1 CTUMYJIMPOBAHUE CITPOCA HA TOBAPhI IOBCEAHEBHOTO CIIPOCA.
3. [InanupoBaHue BbITycKa OyIyIIUX TOBAPOB HA PHIHOK
4. IIpoBeneHne KOHTPOJIBHBIX MPOAAK HOBBIX TOBAPOB.

Tect 10. B yem 3axmtouaercs cnenuduka 1ejieBoro MapkeTuHra?
1. IlpousBoauTenbp TOBapa pa3padaThbIBA€T HECKOJBKO pPa3IMYHBIX MAapoOK TOBapa,
MpeAHA3HAYEHHBIX JJIs KaXKI0I0 CErMEHTa YK€ OCBOCHHOT'O PHIHKA.
2. CocpenoTOYCHHUE YCUIUM MMPOU3BOIUTENS HA OJHOM €IMHCTBEHHOM CETMEHTE PhIHKA
3. LleneBoit MapKETUHT HALIEJNIEH HA CTUMYJIMPOBAHUE SKCIIOPTHBIX ONEPALMI TPEATPUSITH.
4. Pa3rpaHndeHne CeTMEHTOB PhIHKA, BEIOOP OAHOTO UM HECKOJIBKUX U pa3paboTKa TOBapOB U
KOMIUIEKCa MApKETHHTa B pacueTe Ha KaX/Iblil U3 OTOOpaHHBIX CErMEHTOB.

Tect 11. Kakyto cTpareruto oxBara pbIHKa 11€J1€CO00pa3HO MPUMEHUTh NPEIIPUATHIO C
OTrpaHUYEHHBIMU PECYPCaMU U B YCIOBHIX BBICOKON TPeOOBATENIbHOCTH MOKYTIAaTENeH?
1. MaccoBoro MapkeTHHra.
2. HenuddepenmnupoBaHHOTO MapKETHHTA.
3. LleneBoro MapKeTUHra.
4. TuddepeHunpoBaHHOTO MAPKETUHTA.

Tect 12. Kakue GpakTopbl cerMeHTAIIMU PhIHKA OTHOCSITCS K TPYIIE OBEACHUYECKUX ?
1. VckoMmble BBITOJIbI, WHTEHCHUBHOCTH MOTPEOJICHUS, CTENEeHb MPUBEPKEHHOCTH MapKe,
OTHOULIEHHUE K TOBapy.
2. Hckomble BBITOJBI, OTHOLIEHHWE K TOBapy, oOpa3 >KU3HU, THUMN JUYHOCTHU, CTEHEHb
PUBEPKEHHOCTU MApKE.
3. [InoTHOCTH HaceneHus, 00pa3 KU3HU, TUI JIMYHOCTH.



4. Bo3pacrt, 11oJ1, IJIOTHOCTb HACEJIEHUs, Pa3MeEP CEMbHU.
Tect 13. Yrto npexncrapisieT coO0l NO3UIIMOHUPOBAHNE TOBAPA HA PhIHKE?
1 .BoisiBnenue Hanbosiee NpuBIEKaTEIbHBIX CETMEHTOB PHIHKA.
2. 3aBO€BaHME 3HAYUTEIBLHOM J0JIM Ha PBIHKE ONPEIEIEHHOr0 TOBapa.
3.006ecnieueHue TOBapy KOHKYPEHTOCIIOCOOHOTO TIOJIOKEHUSI Ha pBIHKE M pa3paboTka
COOTBETCTBYIOILIETO KOMIUIEKCA MAPKETUHTA.
4. IIpOHUKHOBEHHE HAa HOBBIE PHIHKU

Tect 14. Yto npeacrasisieT co00il NOHATHE "CErMEHT phIHKA'"?
1.CoBOKYyITHOCTb MOTpEOUTENEH, OAMHAKOBO PEarupyroiux Ha OJUH U TOT K€ HabOop CTUMYIIOB
MapKETHHTA.

2. InddepeHunanys TOBAPHOTO PbIHKA 10 OCHOBHBIM IpyIIiaM U MapKkaM TOBapoB

3.Cucrema opraHu3alyy TOBApPOIBHKEHHS TOBAPOB MIOBCEIHEBHOTO CIIPOCA.

4. HaGop mnpu3HAKOB IPYNIHMPOBKU PA3IUYHBIX TOBAPOIPOU3BOAUTENEH HA 37 KOHKPETHOM
PETHMOHAJIBHOM PBIHKE.

Tect 15. [l Kakoro Buaa CErMEHTAIIMU PbIHKA XapaKTEPHO pa3/ieJIeHUE MOKyIaTesei B
3aBUCUMOCTH OT UX 3HAHUH, XapaKTepa UCIOJIb30BAaHUS TOBapa U PEAKLUU Ha 3TOT TOBap?
1.[Ins1 cermenTanmu no geMorpapuyeckoMy MpUHIIMITY.

2. JIns cerMeHTaluy 1o Nporu3BOICTBEHHOMY IPHUHIIUITY.
3./l cerMeHTauy N0 NOBEAEHYECKOMY ITPUHLIMITY.
4. JIns cerMeHTalMy 10 ICUX0rpapuuecKoMy MPUHIINITY.

Tect 16. Kakue uenu B cTpaTeruu ynpaplIEHUsS COIPOCOM CTaBUT AU EepeHInPOBaHHBIM
MAapKETUHT?
1.CocpenoTounTs peanu3anyo TOBapOB Ha OJHOM CIIEHHAIN3UPOBAHHOM CETMEHTE PBHIHKA.

2. Co3naTe Ha pbBIHKE pazHOOOpa3ue TOBApOB MJs MOKyHaTesed. YBEIWYUTh 00bEM MPOJax
TOBapOB IIyTE€M IIPUMEHEHHNS JEMITMHTOBBIX 1IEH.

3. Jlarb DOpeuMyIIEeCTBO HALMOHAJIBHBIM  I[POU3BOAUTENAM TOBAapOB C  I[OMOIIBIO
MPOTEKIIUOHUCTCKOW TAMOKEHHOU TTOJTUTHKH.

Tect 17. Kakue gakTopsl cioCOOCTBYIOT pacIIMPEHHIO UCTIONIb30BaHMs YIIAaKOBKHM TOBapa

B Kau€CTBE OpPYy/IUs MapKETHUHIa?

1. Bo3pacranue 3HaueHusi caMo0OCTy>KUBaHUS B TOPTOBJIE.

2. PocT 10X0/10B mOoTpeOuUTENEH.

3. OrpoMHoe 3HaueHue npomnarasasl oopaza ®UPMbI u 06pasza mapku ToBapa

4. MyHuIMIagbHbIe PaCX0Ibl HA COBEPLIEHCTBOBAHUE M3aiiHa yIIAaKOBOK TOBAPOB

Tect 18. KakoBa OCHOBHAsl XapakTEpUCTHKA 3Tala 3pEJIOCTH KakK JTara YXA3HEHHOTO
[MKJIa TOBapa Ha pbIHKE?

1. O0beM mpojak HE3HAUMUTEIEH PacXobl HAa peKJaMy M MapKETHHIOBBIE MCCIEIOBaHUS
YPE3BBIYANHO BEJIUKU

2. O06beM peand3aliy TOBapa pacTeT, pacxobl Ha peKjiaMy CTaOMIIN3UPYIOTCS

3. Temnbl pocTa 0o0beMa MpoJIaXx TOBapa MajarT, YBEITUUUBAIOTCS PacXo/Ibl HA MAPKETUHIOBBIE
MEPONPHUATHS

4. CHI>KEeHME LEHbI Ha TOBAap U MCMOJb30BAHKUE APYTUX MEP CTUMYJIMPOBAHUS TOKYATENbCKOTO
crpoca

Tect 19. Kakoii 3Tan »KHW3HEHHOIO IMKJIA TOBapa XapaKTEpU3yeTCs CHUTyallMed Korna
CHM)KEHHE II€H W UCIOJIb30BaHUE JAPYrMX Mep BO3JECHCTBHUS Ha TMOKyNareiled He JaeT
yBeJIMueHus: o0beMa npojiax?
1.2Otan BHeApeHUA
2. Dran pocta
3. Oran 3penoctu



4. Dran ynajaka
Tect 20. Jlna xakoro 3tana JXIIT xapaktepeH 4pe3BblYyallHO MEIJIEHHBIH POCT COBITA
ToBapa?
1. Inst sTana pocra
2. Jlns sTana yrajaka
3. Jluis aTana 3penoctu
4. JIns 3Tana BeIX0/1a HA PHIHOK
Tect 21. Yo npeacTasisieT co00il "MO3ULMOHNPOBAHUE TOBAPA HA PhIHKE':
1. IIporpaMMHO-1I€I€BOE MPOTHOZUPOBAHUE KOHBIOHKTYPHI OCHOBHBIX TOBAapHBIX PBIHKOB Ha
KOTOPBIX PEANU3yeTCs MPOAYKIHUS NPEANPUITUS
2. ObGecnieyeHre TOBapy, HE BBI3BIBAIOIIEMY COMHEHMM, YETKO OTJIMYHOTO OT KOHKYPEHTOB
KEJIATeIbHOTO MECTa Ha PhIHKE B CO3HAHUM IIEJIEBBIX MOTpeOUTENeH
3. ObGecneyenne cOaTaHCUPOBAHHON MO OTHOIIEHUIO K KOHKYPEHTaM I[EHOBOU MOJUTHKU Ha
BBIITYCKAa€MBbIE NIPEINPUATUEM TOBAPBI.
4. Opranu3zanys pauMoHaJIBHOIO TOBAPOIBUKEHHSI HA OCHOBHBIX CErMEHTaX LIEJIEBOTO PhIHKA.
Tect 22. Uto npencrapisieT coOOM UHTEHCUBHOE paclipejieiieHue ToBapa’?
1. OOGecneyeHne Hanu4usl 3amMacoB ToOBapa B BO3MOXHO OOJIBILIEM YHCIIE TOPIOBBIX
MPEAIPUATHN.
2. Mcnonp30BaHNE MAaKCUMAJIBHOIO YMCIIA TIOCPEAHUKOB.
3. Mcnonp30BaHKEe HE3HAUYNUTEIBHOTO YHCIIA IOCPEIHUKOB.
4. IIpenocraBnenue qunepam UCKIFOUUTENBHOTO IIPaBa MpOAaXH.
Tect 23. KakoBbl XapaKkTepHbIE YePThI TUCTPUOBIOTOPA?
1. D10 ONTOBBIN MOCPETHUK, KOTOPBIM IPHOOpETAET MPaBO COOCTBEHHOCTH Ha TOBAp, OepeT pUCK
Ha ce0s1, IPe0CTaBIsAeT MOKYIATEIIO MOIHbII HA0Op yCIyT.
2. DTO ONTOBBINA MOCPETHUK, KOTOPBIA OEpeT pucK Ha cels1, MprHoOpeTaeT MpaBo COOCTBEHHOCTH
Ha TOBAap OKa3bIBAET IIOMOIIb IPOM3BOJUTEND B YACTH XPAHEHHS WM TPAHCHOPTUPOBKU
IIPOYKLUH.
3. D10 awiep, MOJy4YarOIMi BO3HArpa)KJA€HUE B BUAE KOMHCCHOHHBIX 32 IPEIOCTaBICHUE
MOKYIIATEeJII0 TTOJIHOTO Habopa yciayr
4. D10 nunep, NpeaoCTaBISIOMINNA MOKYIATEN0 OTPaHUYEHHBIA HA0Op yCIIyT
Tect 24. Kakue 0cOOEHHOCTH XapaKTEPHbI 1JIsI KOMMUBOSKEPA?
1. DTO ONTOBBIA MOCPEAHMK, Pa3bE3THOW MPEACTABUTENb KPYHMHOM TOProBOMl (QUPMBI,
MPOJIAIOIINNA TOBAPHI IO UMEIOLIUMCS Y HETO 00pa3liaM B MHOTOJIFO/IHBIX MECTaX.
2. DTO areHT, OCYHIECTBISIOMUNA COBIT MPOAYKIIMU KPYITHOM TOProBOM (puUpMbI, 00Jagat0omui
COOCTBEHHBIM TPAHCIIOPTOM.
3. D10 auiep, MOJy4YaroMii BO3HArpa)XJAeHUE B BUAE KOMUCCHOHHBIX 3a JOCTAaBKY TOBApPOB
COOCTBEHHBIM TPAHCIIOPTOM B MHOTOJIIOJIHBIE MECTa
4. OT0 nunep, pa3MeArOIIUi TPOMBILUIEHHBIE TOBAPHI B TPOIOBOJILCTBEHHBIX Mara3uHax.
Tect 25. Uto mpeacTaBisieT co00il CEIIEKTUBHOE pacIpeiesieHne ToBapa?
1. Ucnionp30BaHrEe MaKCUMaIBHOTO YHCIIA TOCPEIHUKOB.
2. Ucnonb3oBanue Oosiee OAHOTO, HO MEHEE OOILEro YUCia MOCPETHUKOB, TOTOBBIX 3aHATHCS
IIPOJAXKeH TOBapa.
3. OOecneueHne HaIM4Msl TOBAPHBIX 3aMacOB B BO3MOXKHO OOJIBILIEM YHUCJIE TOPIOBBIX
MPEANPUATUN.
4. [IlpenocraBieHre OrpPaHUYEHHOMY YHWCIY JWJIEPOB HCKIIOUMTENILHOTO IpaBa Ha
pacnpeesieHue ToBapa B paMKaxX CBOMX COBITOBBIX 30H.
Tect 26. [ns xoro o0OBIYHO TMpeJHA3HAYAETCAd KOMIUIEKC MEPONPUATHA IO
CTUMYJIHUPOBAHUIO CObITA?



1.JIns1 mokymnaresnei, HE3HAKOMBIX C MOTPEOUTEIHCKUMU CBOMCTBAMU HOBOT'O TOBApa.
2. TonbKO 171 NpeAnpUSTUI ONTOBOM TOPTOBJIU.
3. Jns mokymartenei, KOTOpble Ha JIMYHOM OIBITE O3HAKOMUIUCH C MOTPEOUTETHCKUMU
CBOMCTBAaMU JJAaHHOTO TOBapa.
4. Jlna opranu3zaiuii, CieuaIu3upyommuxcs Ha KOMMEPUECKO peKiame.

Tect 27. Ilpn Kakux yCIOBHSX LEIECOO0Pa3HO OTAATH MPEANOYTEHUE JIMYHON MPOAAKE
10 CPaBHEHUIO C PEKJIAMON?
1. Ecnu mpoaykuuio TpyiHo nuddepeHpoBaTh
2. Ecnu cTOMMOCTb €MHULBI TOBApa BBICOKA (JIOPOrOCTOSIUE TOBAPHI).
3. Ecnu peanu3yroTcsi TEXHUYECKH CII0KHBIE TOBAPHI.
4. Eciii mpenpusaTHe HEAOCTATOYHO U3BECTHO HA PHIHKE.

Tect 28. Kakue He0CTaTKu XapaKTepHbI JAJI1 TAaKOW (POpMBbI CTUMYJIUPOBAHUS COBITA KaK
"MCIOJIL30BaHUE CKUIOK C IIEHBI"?
1. MoxeT mogopBarh NPECTUkK TOBAPHON MapKH.
2. MoxeT BbI3BaTh y MOKYIIATENIEH HEJOBEPHUE K KAYECTBY TOBapa.
3. CHmKaeT 00beM peann3aii ToBapa.
4. Jloporocrosiias (opMa CTUMYJIUPOBAHUS COBITA.

Tect 29. Kakue npeumyiiecTBa XapakTepHbI I TAKOW (POPMBI CTUMYJIMPOBAHUS COBITA,
Kak "mpeaocTaBieHue OECIIaTHRIX 00pa31oB NpoyKiuu'"?
1. demeBas (hopma CTUMYIUPOBAHUS COBITA.
2. Ilo3BoJII€T COCTAaBUTh TOUYHYIO KAPTUHY O MEPCIEKTHBAX CObITA.
3. [IpuBnekaet HOBBIX MOTpeOUTENEH.
4. CriocoOcTBYyeT OBICTPOMY BOCIPHUSTHIO TOBApa, AA€T NOTPEOUTEISIM BO3MOKHOCTb COCTaBUTh
IIOJIHOE BIIEYATJIIEHUE O IPOIYKTE.

Tect 30. "3arparHblii MeTon"' YCTAHOBJEHHS 1I€HbI TOBAapa HWMEET CIEAYIOLIUE
IIPEUMYIIECTBA:
1. JlaHHBIN METOA Ype3BBIYAWHO TPOCT JUIsl MPOU3BOAMUTENCH, TaK KaK OHM MMEIOT OOJIbIIe
uHdopmaiuu 00 U3IEepPKKax, 4eM O MOTPEOUTEIHCKOM CIIPOCE.
2. IIpu UCnoJib30BaHUMU ITOTO METO/AA OOJIBIIMHCTBOM IPOU3BOAMUTENEH LIEHOBAsI KOHKYPEHIIUS
CBOAUTCS K MUHUMYMY.
3. OTOoT MeTox aBisieTcst 0osiee CpaBeIJIUBbIM IO OTHOIICHUIO K TOKYTaTEIIsIM.
4. DTOT METO/ HE YUUTHIBAET MOTPEOUTETHCKHE CBOWCTBA TOBAPA.

Tect 31. "3aTpatHblil MeTOa" yCTaHOBJIEHUS LIEHBI TOBapa LI€I€CO00pPa3HO UCIOIb30BATh:
1. Ilpn ycTaHOBIIEHMM UCXOIHOM LIEHBI HA MPUHLIMIINAIBHO HOBYIO ITPOIYKIIHUIO.
2. Ilpu yCTaHOBIJIEHWH LIEH HA TPOLYKIHUIO, U3rOTAaBIMBAEMYIO 10 PA30BBIM 3aKa3aM.
3. Ilpm omnpeneneHuM LIEH HAa TOBapbl, IO KOTOPBIM CIPOC XPOHMYECKH MPEBBIIIAET
MIPEIIOKEHHE.
4. Ilpu onpeeneHnu LIEH Ha TOBApPhI, 10 KOTOPBIM MPEIOKEHUE TPEBBIIIAET CIPOC.

Tect 32. C momomipi0 MeToJa IEHOOOpa3oBaHUSA "Ha OCHOBE OOECIICUCHUS IICIICBOM
npuObUIN" MOXHO MOJTYYUTh OTBETHI HA CJIEIYIOIINE BOMIPOCHL:
1. KakoB nomxeH ObITh 00bEM MPOU3BOJICTBA, €CIIM HA PHIHKE CIOXKHUIIACh ONpPEIEICHHas 1IeHa,
YTOOBI TOJTYYUTH LIEJIEBYIO TPUOBLIL?
2. Kakoii noikHa OBITH 1I€HAa TOBapa, YTOObI MPU 33aHHOM 00beMe MPOU3BOJICTBA MOTYYUTh
1[EJIEBYIO PUOBLIL?
3. Kakoii xapakTep 3JaCTUYHOCTH CIIPOCa MO 1eHe?
4. Kaxoi1 1oikHa ObITh IIeHa TOBapa, YTOObl 00€CeunTh LEIEBYI0 MPUObLIb, €CIIU MIPEANPUATHE
BBIHY>KJIEHO COKPAaTUTh 00bEM MPOU3BOJICTBA



Tect 33. B kakoM ciy4yae INpU YCTAaHOBJIEHUHM LIEHBl HAa MPOIAYKIMI HEOOXOAMMO
CJIEI0BaTh METO/ly OPUEHTALIMU Ha LIECHOBOTO Jinzepa’?
1. Ecniu ToBap peanusyercs Ha ¢1a00 MOHOTIOJIM3UPOBAHHOM PBIHKE.
2. Ecan Ha TaHHOM pBIHKE JOMUHUPYIOT HECKOIBKO (PUPM U OCHOBHOM PBIHOK MOJIEJIEH MEXIY
HUMU.
3. Ecnu 1ieHa Ha TOBap yCTaHABIUBAETCS B COOTBETCTBUU C UMEIOIIUMCS B HACTOSALINI MOMEHT
CIIPOCOM.
4. Ecnu kK TaHHOMY TOBapy MPUMEHSIIOTCS METObI IIEHOBOW AUCKPUMUHAIIUY.

Tect 34. B kakux cayyasx HauOoJsiee LEIecOO0pa3HO NPUMEHEHHE «TOBApHOIO)
IPUHLMIIA TIOCTPOEHUS CIIy>KObI MapKeTHUHIa?
1. B tex ciaywasx, Korja BbIIYCKAa€MbI€ W3JEIHS OTJIMYAOTCS APYr OT JApyra ¢ BBIJCICHUEM
rpymi, MapoK U T.J., IPYU TOM IPOU3BOAUTCS IIUPOKUNA ACCOPTUMEHT Pa3IMUHbIX TOBAPOB.
2. B Tex ciyyasx, Korja Mmpou3BOJCTBO, pealu3alus U cObIT TOTOBOM MPOAYKLIUN HAXOAUTCA B
3aBHCHUMOCTH OT OJM30CTH MCTOYHUKOB CHIPbSl WU MPEANPUATUH, MOCTABIIUKOB CHIPbS WU
NPENNPUITHIA, TOCTABISIOIUX KOMIUIEKTYIOINE U3EIHS.
3. B Tex ciydasx, Korjaa HpOU3BOJICTBO TOBapa OOBEAMHEHO HA MPEANPHUITHU B EIUHYIO
TEXHOJOTHYECKYIO I[EMOYKY.
4. B Tex cimywasix, KOrJa MPEANPHUATHE - TMPOU3BOIAUTEND IMOJIB3YETCS yCIyraMu IHIIEPCKUX
bupm.

Tect 35. B xakux cirydasx HanOosee 3pPEeKTUBHO MOCTPOCHHE CIIY>KObI MapKeTHHTa "o
PBIHOYHOMY ITpUHLHAITY'?
1. B Tex cioyuasix, Korjaa npeInpusTHE BbITYCKAET IIUPOKUN aCCOPTUMEHT PO TYKIUH.
2. B. B Tex ciy4asix, Koraa npeInpHusITHe peaanu3yeT IPOU3BOANMYIO IPOAYKIINIO HA pa3IU4HbIX
PETMOHAJIBHBIX PHIHKAX.
3. B Tex ciydasix, Korja Ha pa3HbIX phIHKaxX pa3Hble MOKYIATEIbCKUE NMPUBBIUKU U Pa3HbIC
TOBapHbIE MPEANOUYTECHUS.
4. B Tex ciydasx, Korja npeaupusTie OpUeHTUPYETCs Ha pa3IMyHbIe CETMEHTHI OHOTO U TOTO
’Ke TOBApHOT'O PbIHKA.

Tect 36. Pemienue kakux 3a/1ay A0HKHA 00ECIEUUTH CITy>)k0a MapKeThHra?
1. Coop u aHanu3 uHGopMauuu 0 GOPMUPOBAHUU PHIHOUHON CTPATETHUU.
2. [InanupoBaHre MAPKETUHTOBBIX OIEPALIHA.
3. [IpaBoBO€ 0OecTIeYeHNE OTHOIICHUI MEX Ty MOCTaBIIUKAMU, 3aKa3UYMKaMHU U MMOTPEOUTEIISIMH.
4. OnepaTtuBHas padbota 1o (GOpMHUPOBAHUIO CITPOCA U CTUMYJITUPOBAHUIO COBITA.

Kpurepuu oueHku:

Tect Qopmupyercss U3 mepedrcICHHBIX BOMPOCOB M coiepkuT 18 BompocoB. Onux
NpaBWIbHBIN O0TBET — 1 Gamt. MakcumanbHO 3a TeCT MOKHO MOMy4YuTh 18 6amnoB. [IpoBoautcs
J[Ba TeCTa B CEMECTP, MAaKCUMAJIbHOE KOJIMYECTBO 0aJIIoB 3a cemecTp — 36.

CI/ITyaIII/IOHHbIe 3alaHUsA
10 JUCHMILVINHE «YTNpPaBJ/ieHMe MAPKETHHIOBOM 1eATeJIbHOCTHI0 KOMITAHUI»

Cutryaunontnoe 3aganue Ne 1 B 1956 r. JIu fkokka 3aHuMasics cObITOM aBTOMOOUIIECH
Mapku "@opna". Ilponaxka ux MIa JOBOJIBHO BSJIO, MOKYNATENW HE MNPOSABISUIM K MOJENIU
3ameTHOro wHTEepeca. COBITOBOM OKpPYr, B KOTOPOM pPabOTal W 3aHUMAaJl YMPaBICHYECKYIO
noyokHocTh JIm Slkokka, mo oObemy mnpopax "dopaa" HaxoauiCs Ha IOCIEIHEM MECTE.



Omrymianach MOTpeOHOCTh B CBEXKUX MAPKETHHIOBbIX Hiesx. [IpoBojauBIasicss HE3aA0TO 10
ATOr0 KaMMaHWs [0 peKjJaMe YCTAaHOBJIEHHBIX Ha aBTOMOOWIJIE HOBBIX YCTPOWCTB,
o0ecreunBaroIUX MOBHIIICHHYIO 0€30MaCHOCTb, MO CYIIECTBY, HE Jjajia pe3yIbTaToB.

IIpo6aema 1. IIpoananu3upyite CUTYyaIMio, CIOKHUBIIYIOCS CO COBITOM aBTOMOOHMIICH
"®opna". B kakoM HalpaBJI€HUU PYKOBOJIUTEIb COBITOBOM KOHTOPBI MOT Obl HCKaTh PEIICHHUE
npo0sieMbl yBeJIHUeHus: cObiTa aBToMOoOmIei? Kakue KOHKpETHbIE MEPONPUATHS OH MOT OBl
MPEJIOKUTH?

Curyaunonnoe 3ananume Ne 2 Korga Jlu Slkokka nOpucTynuii K HCHOJHEHHUIO
00s13aHHOCTEH TeHEPAIBbHOTO YIPABIAIOIMIEro oTaeneHus komnanuu "dopa motop", emy ObLIO
MOPYYEHO MPOU3BOJICTBO HOBOW MOJIeNIM aBTOMOOWJIS o1 Ha3BaHueM "Kapaunan", sBisBiiencs
oTBeTOM Ha BbI30B "donpkcBarena". KoMmakTHbIN 1 SkOHOMHUYHBIN "KapauHan" ObUT CIUIITKOM
Majl B TO BpeMsl JJI1 aMEPUKAHCKOTO MOTpeOuTENs (BpeMsl IHEPreTUUECKUX KPU3UCOB €lle He
HACTYTHJIO), HE UMeN Oara)xHukKa ¥ He OTJIMYaycs XOpoluM auzaiiHoMm. Hesamonro o atoro
noTepriena (puUacko BBIMYIIEHHAs Ha PHIHOK KommaHuei "®opa motop" Monenb aBTOMOOWIIS
"Oncen". TlomokeHue Aen B KOMIIAHUM HEb3s OBLJIO Ha3BaTh YJOBJIETBOPUTENbHBIM. bblna
MOCTaBJICHA 3aja4ya MOJITOTOBUTH K BBITYCKY HOBYIO MOJI€JIb aBTOMOOWJISL, KOTOpasi 3aHsijIa Obl
JIOCTOMHOE MECTO Ha PbIHKE COBbITa aBTOMOOMIICH.

IIpo6aema 2. Kak Obl Bbl MOJONUIM K PEHICHUIO 3a/Jlaud BhIOOpAa HOBOW MOJIETH
aBTomoOmIs1? Kakoi momkHa Obuia Obl OBITH MOJECIIHF aBTOMOOMIIS, YTOOBI OHA ITOJIF30Baach
CIPOCOM y MOTpeduTenei?

CuryauuonHoe 3aganme Ne 3 DddekTuBHON opraHuzanuu padboThl CIIOCOOCTBYET
(UKCUpOBaHME ITUIAHOB, 3aMbICIIOB, 3aJlad, KOTOpPbIE XOTEJIOCh Obl PEHINTh MEHEIKEPY 3a
oTpe/eIeHHBIA TPOMEKYTOK BpeMeHH. B cBoelt yrpaBieHYeCKO# 1eITeTbHOCTH MPU paboTe ¢
MoAYMHEHHBIMU JIn SIKOKKa MCIIOJIB30BAJI CUCTEMY KBAPTAJIbHBIX OTUYETOB, B KOTOPBIX KAXKIOMY
MeHeKepy Oojiee HHU3KOTO HMEpPapXMYeCKOro YpOBHS TMpEAaraioch B HE  KECTKO
pEriaMeHTUPOBAHHON (opMe OIIEHUTh OCHOBHBIE MTOTH 3a MPOIIEIIINA MMEePUOJ BPEMEHHU U
HaMETUTh OCHOBHBIC IUIAHBI M MyTH UX WCIIOJHEHUs Ha cienyromuid kBaprai. [lo nucreueHun
KBapTaJia pe3yJibTaTbl paboThl 00CYKAAIUCH ¢ pykoBoauTeraeM. OCOOEHHOCTh TaKOM CHCTEMBbI
MJIAHUPOBAHMS 3aKJIF0YaIach B TOM, YTO MEHEIKep caM (DOpMHUPOBAJ CBOM IJIAHBI U CaM K€ ObLI
WX UCIIOJTHUTEJIEM.

IIpo6aema 3. IloueMy, ¢ Bamieil TOYKH 3pEHHMs, TaKask CUCTEMa IUIAHUPOBAHUSI PaOOTHI
MEHE/IKEpOB MOXET JaBaTh MOJOXKUTEIbHBIC pe3ysbTarhl? Kak Takas cuctema miiaHupOBaHUs
BJIMSIET HA OLICHKY MEHEIPKEPOM PE3yIbTaTOB CBOEH pabOThI?

Curyauunonnoe 3aganue Ned B konue 1978 r. Jlm Skokka BO3MIaBWJI KOMIAHHIO
"Kpaiicnep". Kak pa3 B aeHb ero mpuxoja ObIJIO OOBSBICHO, YTO YOBITKM KOMITAHWH B
MpeapIAyIEeM KBapTaie cocTaBuian 160 MITH. AOJLIT., YTO SBJISJIOCH CAMBIM HU3IIMM MTOKa3aTelieM
3a BCIO €€ UCTOpHI0. B KoMIMaHuu He CcyliecTBOBajIO €AMHOM CUCTEMBI yIpaBiieHus. B Helt Obu1o
35 BuUIle-TIPE3UICHTOB, M KaXIbIN "Oekal T0 COOCTBEHHOU nopokke". B3auMoaeicTBiue Mex Iy
Pa3TUYHBIME CITy>KOaMU, HAIIpUMEpP MEXIY KOHCTPYKTOPAMU W TIPOU3BOJICTBEHHUKAMHU, CTOJIb
HE0OXOMMOE TIPU PEIICHUU OOIINX 33j]a4, TPAKTUIECKU OTCYTCTBOBaj0. Ho camoe cTparmiHoe
3aKJII0YAJIOCh B TOM, YTO PYKOBOJICTBO KOMIIAHWUU HE OCO3HABAJIO BCEH TIIYOWMHBI U TAKECTH
CJIOKMBIIETOCS] KPU3UCHOTO TMOJoKeHus. JIu SIkokka moHWMaJ, 4TO OH CMOXET YTO-TO
W3MEHUTh B JAaHHOM CHUTyallud, TOJIbKO €ClIu eMy OyJeT MpeaocTaBlieHa BO3MOXXHOCTh
MOJTHOCTBIO TIPeoOpa3oBaTh CYIIECCTBOBABIIYI0 CHCTEMY YIpaBieHUs KoMmmanued. M Takas
BO3MOXXHOCTH JIn SIkoKkKke Obljia mpeaocTaBicHa.

IIpob6aema 4. Kak nomkeH Obul Obl JA€MCTBOBaTH B CUTYyallMU, KOTOpas CJIOKUJIACH B
kommanuu "Kpaiiciep", HoBbIil pykoBoauTenb? C dero cieaoBaao Obl HAUaTh IpeoOpa3oBaHus B
KOMMaHuu?



CuryanuonHoe 3aganue Ne 5 Bosrnasus koprnopanuio "Kpaiiciep" u oka3aBIMCh OJUH
Ha OJIMH C HEOOXOIUMOCTBIO CO3/1aBaTh €€ 3aHOBO, JIu SIKOoKKa JoJKEeH ObLI MPOaHATU3UPOBAThH
CJIIOKUBIIYIOCS B KOPIIOPALMM CUTYalUI0 M HAMETUThH TJIABHBIE 3aJ1a4d, KOTOPBIE JIOJKHBI
pematbes. llepBoil B cnucke Takux 3aaad, OE3yCIOBHO, CTOsUIa OpraHusanusi paboThl C
MEPCOHANIOM, KOTOpast JOJHKHA Obli1a ObITh B KOPHE N3MEHEHA.

IIpob6aema 5. Ha uro B mepByr ouepedb JOHKHO OBITh OOpallleHO BHHUMAaHUE
PYKOBOAMTENSA, KOTOPBIM JOKEH PEOpraHu30BaTh WM CO3JaTh 3aHOBO CHUCTEMY pabOThI C
KoJuleKTUBOM? UTO B MEpBYIO oOuYepelb OH JOJDKEH IMPOAHAIM3UPOBaTh M KaKUE MEpbI
npennpusaTh? Uto OBl B clenaiu, oka3aBIIMNCh Ha MecTe JIu SIKOKKH mocie ero mpuxonaa B
koprnopanuto "Kpaticnep"?

CuryanuonHoe 3aganue Ne 6 K MoMeHTy npuxoia K YIPaBJICHUIO KOpIiopauuen
"Kpaiicnep" Jlu SIkokku B KOpropaiuu CiI0KuIach MOpPOYHas MPaKTUKa CObITa MPOU3BOIUMBIX
aBromoOusneit. He MmapkeTHHTOBBIE CITY>KObI OIPEIENsIN, CKOJIBKO aBTOMOOMIIEH 11eJ1ecO00pa3HO
IPOU3BECTH, YTOObI OHM OBUIM YCIHENIHO pealu30BaHbl, a IPOU3BOJCTBEHHUKU CAMHU
OTIpE/IEIISIIN, CKOJIBKO aBTOMOOUIIEH OyIeT MPOU3BEACHO. A MAPKETUHIOBBIE CIYXKOBbI TOJKHBI
OBLIIM TEMH WJIM UHBIMU CIIOCO0aMH UX PeaIn30BbIBATh. JTO MPUBOAMIIO K TOMY, YTO Ha CKJIa/1ax
CKaIUTMBAJIOCh OOJIBIIOE KOJIMYECTBO, 1O CTa THICAY, HE pACIPOJAHHBIX ABTOMOOMIIEH.
[lepuonnyueckn ycTpauBaJIuCh PACHPOAAXKH MO CHUKEHHBIM LIEHAM, CTOSALIUE IOJ OTKPBITHIM
HEOOM aBTOMOOWJIM MPUXOJWIM B HErOJHOCTh, TpeOOBaNMCh OOJbIIME 3aTpaThl Ha
NoJJIep)KaHue HMX B MOPSAOKE, a JIUJIEpPbl MOIJM, MO CYUIECTBY, MOKyNaTh aBTOMOOWIHN Yy
KOpIOpallMd 10 CHWXKEHHbIM LeHaM. M3-3a CIOXKUBIIEHCA TNPAKTUKH IUJIAHUPOBAHUS
IIPOM3BOJICTBA aBTOMOOUIIEH KopIopalus Heclia 00bIre ((MHAHCOBbBIE TIOTEPU

IIpo6aema 6. Kak Bbl OLIEHUBAETE CIOKUBIILYIOCS B Kopropauuu "Kpaiiciep" npakTuky
IJIAaHUPOBAHMS BhIMycka aBroMoOuien? Kakue mepwl, ¢ Bamieil TOYKH 3peHHsi, HEOOXOIUMO
OBLIIO IPEANPUHATD, YTOOBI UCIIPABUTH CIIOKUBIIIEECs mosioxkeHue? Kakue mepsl, ¢ Baliei TOUKu
3peHusi, cleAoBago Obl mpeanpuHsaTh JIn SIKOkke Mo M3MEHEHWIO CUCTEMbI IJIAHUPOBAaHUS
MPOU3BOICTBA aBTOMOOMJIEH B kKoprioparuu "Kpaiiciep"?

Curyanuonnoe 3aganue Ne 7 CHUXEHUE KadyecTBAa aBTOMOOWJIEH, BBITyCKAEMbIX
kopnopauueir "Kpaiicinep", mpuBeno K TOMY, YTO JBE TPETH MOKymarejied aBTOMOOWIIEH
"Kpaiicnep" ObuIM HEJOBOJIbHBI KQU€CTBOM MPUOOPETEHHOW MPOAYKIMU U B JalbHEUIIEM HE
XOTeJn Obl MOKYINaTh aBTOMOOWIIM, BBITyCKaeMmble kopropainueit. Kopropamus 3a gBa rojna
notepsiyia 7% KIUeHTYphl. A K03(P(ULHEHT TPUBEPKEHHOCTH aBTOMOOMIIsIM Mapku "Kpaiiciep"
cHusmiIcs 10 36% mno cpaBHeHuto ¢ 53% y aBromoOuineit mapku "®opa" u 70% y aBromoouiei
mapku "Jlxenepan motope" fcHo ObulO, YTO 0€3 CYIIECTBEHHOIO YJIY4ILIEHHUS KayecTBa
BBIITYCKAEMbBIX  KOPIOpAIMEe aBTOMOOWJICH YIYyYIIUTh TMOJOXKEHHWE JeJI KOpHoparuu
"Kpaiicnep" npakTuuecku HEBO3MOMKHO.

IIpo6aema 7. Kak BbI oO1iecHBaeTe BIUSHIE Kau€CTBA MPOU3BOIUMON (PHPMOI MPOTYKITHH
Ha ee peanuzanuio? Hackoabko KauecTBO MPOU3BOAUMON MPOAYKIUH, C BAllEd TOUYKHU 3PEHUS,
ABJIIETCS HEOOXOIUMBIM AJisi KoMMepueckoro ycmexa? Uto ciemoBano Obl, ¢ Bamiei TOYKH
3peHus, npeanpuHaTh JIu SIkokke mocie TOro, Kak OH NPUHSJI PYKOBOJCTBO KOPHOpALUMEH
"Kpaiicnep", a/is TOBBINICHHWS KadecTBAa aBTOMOOWIIEH, MPOU3ZBOJMMBIX KOPIIOpAIHEH
"Kpaiiciep"?

Curyaunonnoe 3aganue Ne 8 Pe3ko Bo3pocmias BciencTBUE OercTBa Iaxa IieHa Ha
OCH3MH MpHUBeNa K PEe3KOMY U3MEHEHHUIO CTPYKTYpbl CIpOca Ha aBTOMOOWIU. 3HAYMTEIIbHO
MOBBICWJICS COPOC HAa MAaJOJUTPAKHBIE AaBTOMOOWJIM TMpU COKpAILIEHWH clpoca Ha
npousBoauMble Kopropanuei "Kpaiiciep" Oosbiiine aBTOMOOMIMN, PAcX0/] TOIJIMBAa KOTOPHIMU
Obl1 cylecTBeHHO Bbilie. HecmoTpss Ha Bce mnpeanpunumaembie JIlu SIKOKkoW Mepwl 1O
COKPAIIEHHUIO U3JIEPKEK, MOJI0KEHNE B IKOHOMHUKE CTAaHOBUJIOCH BCE OoJiee HeOIaronpusTHHIM



U1 Kopropauuu. YOBITKM KOPIOPALMK IMPOJ0JKaNU yBenuuuBatbes. KopaOnb, yBepeHHO
HaOMUpaBUINI X0, CTAJIO HEYAEPKUMO TAHYTh KO AHY. PeaabHON BO3MOKHOCTH CAMOCTOSTEIBHO
BBIIUIBITH TPAKTUYECKH HE OCTaBAJIOCh.

IIpo6aema 8. Kak cieayer pearupoBaTh pyKOBOJCTBY, KOTJa OpraHu3alus nomnaaaeT B
Kpu3uCHYl0 cutTyanuto? Kakue Mmepbl, mo BameMy MHEHUIO, CTOUT HpPEANPUHHAMATH IS
CHACEHUs MOJIOKEHUSA B CUTyalUsX, aHAJIOTMYHBIX CUTYAllMH, CJIOKUBUICHCS B KOPIOpaLUu
"Kpaiicnep"?

CuryanuonHoe 3aganue Ne 9 MapKeTHHrOBBIM MOAXOA K YIPABICHUIO OTBOJMT
MapKeTHUHTY pOJIb TNPHUOPUTETHOM (YHKUMHM U TpeArnojaraeT TaKyl OpraHu3aluio
B3aUMOJAEUCTBUS (PYHKIIMOHAIBHBIX IOAPA3JCICHUN, NPU KOTOPOM HMMEHHO MapKETHMHIOBas
(GYHKIUS HAaXOAUTCS B LIEHTPE MHTETPALMOHHBIX IMPOLIECCOB, HAMPABIAS BCIO JIEATEIBHOCTH
(GupMbl Ha YJOBIIETBOPEHHE MHTEpecOB norpedurenei. [IpuBeaure nepeueHr apryMeHTOB B
II0JIb3Y 3TOW KOHLEIINY OpraHU3alliy YIIPABICHUS U IOKAKUTE OCHOBAHUA IS BO3JIOKEHHUS Ha
OTJeJl MapKEeTWHra KOOpAMHMUpYROIUX (yHKUIuH. KakoBbl (akTopsl, cnocOOCTByIOLIUE U
MPENATCTBYIOUIME YTBEPKACHUI KOOPAMHUPYIOLIEH pOJM MAapKETHHra Ha POCCUHCKHUX
MPEANPUATHAX ?

Curyaunonnoe 3aganue Ne 10 CocrtaBpTe CXE€MBI CTPYKTYp YHPaBJICHHS, UCIOJb3YS
3a/laHHbIE 3JIeMEHThl. ONUIIUTE 3TU CTPYKTYphl. Kakne TUMBI CTPYKTYp B HUX UCIOJIB3YOTCS?
Kakue 10cTOMHCTBA M HEAOCTATKH UMEIOT 3TH CTPYKTYPbI?

Puc. 1 CtpykTypa ynpasiieHus OpeaAnpusiTueEM

. OTien MapKkeTHHra;

. Yropasnsromuil B [lerpo3aBojacke;

. I111aHOBO-?KOHOMHUYECKHN OTALII;

. OTen opraHu3alMOHHOIO Pa3BUTHS,
. Yopasmnstomuii B Cankr-IlerepOypre;
. byxranrepus;

. Yropasnsawowmuii B Horopose;

. Yrpasiswoumui B Teepu;

9. OTnen kaapos.;

10. Yopasnstommnii B MOCKBE;

11. I'enepanbHBIil AUPEKTOP;

12. Yopasnstomuii B Psizanu;

13. FOpuandeckuii oTaes.

OO N kWi



Puc. 2 CtpykTrypa ynpasieHus NpeAnpusITHEM

. 3aMECTUTEIb TUPEKTOPA 110 TPOU3BOJICTBY;

. Otnen Tpyna u 3apabOTHOM TIIATHI;

. Oten nponax;

. OTen MaTepuanbHO-TEXHUYECKOTO CHA0XKEHNUS;
. OUHAHCOBBIN OTHEI;

. OTnen pexyiaMbl ¥ CTUMYJIUPOBaHUS COBITA;

. Anpexrop;

. TeXHONOrNYeCKUM OTHAEI;

9. OTnen KOHTPOJIA Ka4yeCTBa;

10. 3amecTuTenb TUPEKTOPA IO SIKOHOMHUKE;

11. 3aBenyromuii prupMEHHON TOPrOBIIEH;

12. IInaHOBO-3KOHOMMYECKUI OTHLII;

13. 3amecTuTeNb TUPEKTOPA MO MAPKETUHTY U COBITY

O N kW

Puc. 3 CtpykTypa ynpaBiieHUs IpeANpUsITHEM
. 'enepanbHbIN qUpEKTOD,
. Otnen cBs3eli ¢ 00IECTBEHHOCTHIO;
. CexTop 1o pabote ¢ 3apyOeKHBIMU MTAPTHEPAMH;
. OMHAHCOBBINA OTALII;
. FOpuanueckuii otnern;
. Otnen o pabote ¢ KIMEHTaMU;
. Cextop no pabote ¢ GU3NYECKUMU JTUIAMU;
. Otnen xanpos;
. CexTop 1o paboTe ¢ I0pUIUIECKUMU JUIaMU

O 0 1N DN K LN —
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Puc. 4 Ctpykrypa ynpasieHus NpeAnpusITHEM

. FOpuanueckuii otaen;

. [Ipoexkr 1;

. byxranrepus;

. IIpOEKTHO-KOHCTPYKTOPCKUI OTAEN;

. PykoBogurens npoexra 1;

. 'eHepasibHBIN AUPEKTOD;

. PykoBogurens npoexra 2;

. OTen TexHOIOrn4ecKux pazpaboToK;

OTIIGJI HAaY4YHBIX HCCJICIIOB&HHﬁ;

10.IIpoekT 2;

11.0tnen kanpos

12.ITaTeHTHO-IMIICH3UOHHBIN OT/CII;

13.01nen opranu3anuu U NOATOTOBKH MPOU3BOJICTBA;

14 IIpoexkr 3;

15.PykoBoauTens npoekra 3;

16.0O1en nnaHupOBaHKS U IKOHOMUYECKOW OLIEHKHU ITPOEKTOB;
17.0tnen mapkeTuHra

NN N R W

uiufuliulsy
]

Puc. 5 CtpykTypa oTAena MapKeTUHTa

. Otnen uccneqoBaHus pblHKA U CTPATErMUECKOTO IJIAHUPOBAHUS;
. [Iponaxka B CeBepo-3amnaiHoM paiioHE;

. CexTop miaHupOBaHUs ACCOPTUMEHTA;

. CexTop cBsi3el ¢ OOLIECTBEHHOCTHIO;

. [Iponaxa ToBapoB B LleHTpanbHOM parioHE;

. UndopmanmonHo-ananuTuyeckas ciyxoa;

. Otien MapkeTHHIa NpOayKLINH;



8. HauanpHUK OT/€/1a MapKETHHI;

9. CekTop peKIambl;

10.IIpogaxa mo LEeHTpAIM30BaHHBIM 3aKa3aM;

11.CexTop pa3BUTHS TOBAPHBIX MApOK;

12.0taen ynpasneHus: OpOAYKIUEH;

13.City>x0a 10JIrOCpOYHOIO IJIAHUPOBAHUS U IPOTHO3UPOBAHHUS;
14.IIponaxa ToBapoB B CeBEpHOM paiioHE;

15.0tnen npoABUKEHUSI 1 KOMMYHUKAIIUN;

16.01aen pernoHaIbHOr0 MapKETUHTa

L] Dﬂ

uinlulnlss

Puc. 6. CtpykTypa otnena MmapkeTUHTra
Otnen cepBuca;
Cayx06a MeXIYHAPOIHBIX CBSI3EH;
Cny>x0a MapKEeTUHTOBBIX MCCIIEIOBAHU;
CrnpaBoyHas cityx0a;
Otnen uccnenoBaHUM U pa3BUTHS;
Otnen paboThl C KJIMEHTAMU;
AJMUHUCTpaTUBHAS CITYK0a;
OTtaen ynpaBiieHUs] KOMMYHHUKAITASIMA
Crny>x0a nepCcrneKTUBHOTO IJIAHUPOBAHMUS;
. Cmy»6a opranuzanuy npeaoCcTaBIeHUs TONOTHUTEIBHBIX YCIYT;
. Cityxx0a opranuzaiuu oOUIECTBEHHBIX MEPOTIPUSITHIA;
. Ciyx06a pexiaMariiuii;
. Ciyx6a odopmIiieHUs 3aKa30B;
. HauanpHuK oTA€1a MapKETHUHT A,
. Cityx0a pekiamsl;
. City>x0a cBsizelt ¢ 00IIEeCTBEHHOCTHIO.

WA R W=
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Puc. 7. Ctpyktypa oTaena MapKeTHHTa
. HayanbHUK 0oT/IeNIa MapKETUHT A,
. Otnen pexiaMbl U CBSI3€i ¢ OOIIECTBEHHOCTHIO;
. CexTop MapKEeTHHTOBBIX UCCIIEOBAHUIA;
. Cextop 00pabOTKU 3aKa30B;
. CexTop mIaHUpPOBaHUSI HOBBIX TOBAPOB;
. Otnen ynpasiaeHus: TPOAYKIHEH;
. UnpopmaimoHHO-aHATUTUYECKUI CEKTOP;
. Otnen cObITa;
9. CekTOp aHanM3a U IUIAHUPOBAHUS ACCOPTUMEHTA;
10.CexTop 11eHooOpa3zoBaHus;
11.CexTop cepBUCHOTO 00CTY>KUBaHUS;
12.MlaTepHET-IPEACTABUTENBCTBO;
13.CekTop KOMILIEKCHOTO MapKETUHTOBOTO IJIAHUPOBAHMUS;
14. TIpecc-cmyx0a; 15.Cextop 00yueHns TOProBOro nepcoHaa,;
16. CexTop pekiambl U CTUMYJIMPOBAHUS COBITA;
17. OTnen MapKETUHIOBOrO aHAJIN3A U TUIAHUPOBAHUS,
18. CekTop BHEITHEAKOHOMUYECKUX CBS3EH
Curyauuonnoe 3aganue Ne 11. [Ipoanann3upyiite CBO€ NPEANPUATHE MO TAHHON CXEME
A. Ob1iee onrcaHye ynpaBJIeHUs] MAPKETUHTOM

O IN NSk~ W~

1. <DopMa " OpraHu3anysg MapKEeTUHI'a HAa IPCANIPUATUHN

* UMCCTCA cny>1<6a MapKCTHUHTa

¢ UMCIOTCs CIICIUAJIUCTEI C MapKeTHHFOBOﬁ MMOATOTOBKOM

* pyHKIIMM MapKeTHHTa paclpeneseHbl o Cy)0aM MpeaAnpusTUs

® UCTIOJIB3YIOTCA BHCITHHUEC KOHCYJIbTAHTBI

* Ipyroe (yKaxute)

2. IInanupoBanue Crparernyeckoe OneparuBHoE
MapKeTHHIa

peryJsipHO pa3palaThIBAIOTCS CTICIIHATBHBIC IJIAHBI (TPOTPAMMBI)

* IJIaHUpYyeTCs B popMe pa3zieNnoB APYTUx

¢ INIAHUPYETCA SIMU30ANYCCKU

* qpyrue (yKaxxuTe)

3. IlpoBeneHrE MAPKETUHTOBBIX UCCIIEJOBAHUM

* COOCTBECHHBIMU CHJIAMHU

1) anamusupyrorcs nanabie CMU u oTpacneBbIX U3aaHul




2) MPOBOASTCS BELIOOPOYHBIE OMPOCHI

3) OCYyIIECTBIAIOTCS IKCIIEPTHHIE OLIEHKU

4) uCToNB3yIOTCS SKCIIEPTHBIE 0a3bl TaHHBIX

5) npyroe (yTouHUTE)

¢ ClICHUAJIM3UPOBAaHHBIMU OpraHu3alusaMu

4. BIo/pKeT U KOHTPOJIb MapKETHUHTa

¢ 3aTpaThl HA MAPKCTUHT BBIACIIAIOTCA OTI[CHBHOﬁ CTpOKOfI B (bl/IHaHCOBOM I1J1aHE

¢ BCJIMYMHA 3aTpaT HA MAPKCTUHT, B %

0,1-0,5 0,5-1,0 1,0-5,0 | Gonee 5

* IPOBOJUTCS] KOHTPOJIb 3PHEKTUBHOCTH MAPKETUHTOBOM 1€ATEIBHOCTH 110 KPUTEPUIM

pocT HpI/I6BIJ'H/I YBCIUYCHUEC obbeMa 3aHUMacMas J0J1d YBCIMYCHUEC YU CJIa 3aKa30B

IPOJax pBIHKA

b. PaboTa npeanpusTHs Ha LEIEBbIX TOBAPHBIX PhIHKAX

1. B pabGote ¢ motpeburensiMu NpeanpusTie OCyIIeCTBISET:

¢ BBIJACJIICHUC LICJICBbIX PBIHOYHBIX CEITMCHTOB

* IOCTOSIHHBIM YUeT 3apocoB U TpeOOBaHUI MOTpeduTeNneit

* aKTUBHOE (DOPMHUPOBAHHE CIIPOCA Ha CBOIO MPOIYKIIUIO

¢ IIOMCK HOBBIX PBIHOYHBIX HUIII

* Ipyroe (yKaxuTe)

2. Ilo oTHOmIEHHIO K KOHKYPCHTaM IIPCATIPpUATUC!

* BEJICT U3YUYCHUE UX JACHUCTBHUI HA PHIHKE

IIOCTOSIHHO IIPU IPUHATUHN YaCTHBIX IIPU PE3KUX U3MEHEHUSAX
pemeHui KOHBIOHKTYPBI

* OLICHUBAET CBOE€ KOHKYPEHTHOE ITOJIOKEHUE 110

J10JI€ PBIHKA KOHKYPEHTOCIIOCOOHOCTH YPOBHIO IIEH

MPOYKLIUH

apyroe (yKaxuTe)

3. B pabore ¢ nmocraBimmukamMu

* IPCUMYIICCTBEHHO UMECT C HUMHU JOTOBOpa | OpUCHTAUUA Ha MOCTOAHHBIX ITOCTABIIUKOB,

O JJIUTEIBHBIX X03IMCTBEHHBIX CBI3SAX JJIA 9€T0

3aKJII0YaeT J0roBopa o
COBMECTHOH pabote

BJIAACCT YaCThIO UX KallUTaJIa | APYroe (YKa)KI/ITC)

* Ipu OOHOBIIEHUH COCTaBa MOCTAaBUIMKOB HCIOIb3YET CIEIYIOIINE KPUTEPUH BHIOOpA
(mpopanxupyiite ot 1 10 6, HauBBICIIHI paHT 1):

Ha/IeK- BEJIMYMHA YPOBEHb IIEH | KaueCTBO MUHUMAalb-H | JIpyroe
HOCTb TPAHCIIOPT-H | CBIPbS U CBIpBS U bIif 00BEM (YyKaxxure)
MOCTaBIIMKA | BIX 3aTpaT MaTepHajoB | MaTepHajoB | MOCTaBKU

4, HpI/I BBI60pC TOProOBbIX MOCPECAHUKOB IIPEANIPUATHUC UCITOJIB3YCT CICAYIOINEC KPUTCPUU

(mpopanxupyiire ot 1 10 6; HauBbICIIKK paHr 1) :

* YCTOMYHMBOE (PMHAHCOBOE MOJIOKECHHE

* HaJIM4Me XOpOoIlIeil MaTepralbHO-TEXHUUYECKON 0a3bl

¢ BbICOKasA pCIryTanud

¢ TOBApHad CriciuaJIn3anus

* reorpadus pazmMenieHus

* ipyroe (YKaKHTe)




B. Mcnons3oBanue Cp€aCTB MAPKCTHUHTA

1. CoBepiIeHCTBYSI HOMEHKJIATYpy U aCCOPTUMEHT TOBapHOM MPOIYKIUH, IPEATIPUATHE
OCYILIECTBIISIET:

* OLICHKY KOHKYPEHTOCIIOCOOHOCTH TOBAapPOB U YCIIyT

* BBEJICHUE MApPOYHOH IIPOIYKITUU

* Mo (pUKAIIIO B pa3pabOTKy TOBAPOB C PHIHOYHOM
HOBHU3HOU

* BO3JIO’KEHHE HA YIIAKOBKY TOBapOB
PEKITaMHO-UMHIKEBBIX (DYHKITHIA

* CEpPBHUCHOE OOCITY’)KHBAaHUE BBHIKYITAEMOU POTYKIIUH

* ipyroe (YKaKHTE)

2. Ha IpCANPUATHH IIPEUMYIIECCTBCHHO UCIIOJIB3YETCA CUCTEMA I_ICHOO6pa3OBaHI/I${Z

* 3aTpathl + NPUOBLIH

* B COOTBETCTBUHU C YPOBHEM CIIpOCa

¢ OpuCHTALMA Ha ICHBI KOHKYPCHTOB

¢ ICHOBAsA CTPATCIUsA

¢ ICHBI IIPOHUKHOBCHUA

® IpECTUXXHAs ICHA

¢ IICUXOJIOTHYCCKHEC ICHBI

* Ipyroe (yKaxute)

3. Ilpu BbIXOJIe HA KOHEYHOTO OTPEOUTEISI MPEANPUSATHE PA3BUBAECT HOBBIE (DOPMBI
peanu3ainuy MpoyKIIHH:

* COOCTBEHHYIO AUIIEPCKYIO (TUCTPUOBIOTOPCKYIO) CETh

¢ C€Th q)HpMeHHI)IX MarasmHOB

* CHUCTEMY MPSIMOM TIPoJIaXku (TI0 KaTajioram, mpsiMbie
3aKa3bl)

* JIM3UHT, PpaHYald3uHT

° HpO6HI>Ie Mpoaaxu HOBBIX TOBAPOB

* Ipyroe (yKaxute)

4. B npouiecce akTUBHOTO MPO/ABH>KEHUS TOBAPOB HAa PHIHOK MPENNIPUITHE UCIIOIB3YET:

® PCKIIaMHBIC KaMITaHUU

¢ IEPCOHAJIBHBIC IIPOAAKN

¢ CUCTEMY JIBI'OT U HpI/IBI/IJ'Iel"I/Iﬁ

* co3/1aHue PUPMEHHOTO CTHIIS

* IPOBEJICHNE MTPE3EHTAINI U BBICTABOK

* cucteMy (hopMHPOBAHUS TTOJIOKUTEILHOTO
0OIIECTBEHHOT'O MHEHUS (MTa0IUK-PUTIIUIITH3)

* Ipyroe (yKaxute)

B nepron Kpu3UCHOM CHUTyallMM MNPOCIEKUBAKOTCS CICAYIOLIME ATAIlbl M0 MPUHATHIO
YIIPABJIIEHYECKUX PELICHUM.

1-i1 sram: mok. OOmee cMmsTeHUE, NMAaHUKA M HECHOCOOHOCTh OLICHUTHh CHUTYalHIO.
Opranuzanusi He B COCTOSHUM Pa3yMHO MOJOWMTH K NMPUHATHIO peuieHuil. VMIyJbCHUBHOCTH
peakuuii 0e3 pacCCMOTPEHMSI ATIBTEPHATUB WIIM LIEJIOCTHOIO aHAJIN3a IMPOUCXOASIINX COOBITHI.

2-11 sTan: 00OpOHUTENbHOE OTCTyIUIeHHE. OMAaCHOCTh OTCTYIAET, B HEKOTOPBIX CIydasx
ycTpansercs. Bo3spar k ctapoii IpOBEPEHHOM CXEME ITPUHATHS PELIEHNN: CBEpXy BHU3. [lonckn
BUHOBHBIX BHOCAT HAIIPSDKEHHWE B IPUHATHE pelIeHnd. Packosl B KOMaHAE yIpaBJEHUS.



Opranu3zaius yXoJuT B [IIyXyt0 000OpOHY: COKpaILatTCs IPOrPaMMBbl, )KECTKO KOHTPOJIUPYIOTCS
OrO/1KEThI, IPUHUMAIOTCS TOJIBKO KPATKOCPOUHBIE PEIICHUS.

3-i1 aTam: oco3HaHue mpoOnembl. Kpusuc mnoaBepraeTcsi aneKBaTHOM OLIEHKE, W
ONpENEIAIOTCA ero mnociencrsus. Jlocturaercs corjiacue Io IOBOAY TOTO, Kak ClEeQyeT
U3MEHUTH PHIHOK. [losABIIIETCS HEOOXOAUMOCTD B HOBBIX MPEMIOKEHUAX, IOCTYHAIOIUX CHU3Y
BBEPX.

4-1i sTan: ananTtanus U u3MeHeHue. Hoselie ctpaTernyeckue pemieHus: GopMyaupyroTcs u
aHAJIU3UPYIOTCS B CBETE€ HOBOM PBIHOYHOM KOHBIOHKTYPHI C MOCJHEAYIOLIEH peann3anued Ha
npakTuke. [lpenmpustie Bo3BpamaeTcss K cBoeMy Oojee HHHUIIMATUBHOMY U OTKPBITOMY
NOAXONY K IPUHATHUIO PEILICHUM.

3anaga Ne 12 Packpoiite MecTo, pojib 1 MapKETUHIOBbIE (QYHKIMHU Bariero npeanpustus
B IPUHSTHH PEILICHNUN 110 YIIPABJICHUIO HA PA3JIMYHBIX dTanax KpU3HCHBIX cuTyanui. [Ipusennre
CBOM IIPUMEPBI, B KOTOPHIX MOKHO ObLIO OBl HAIVIATHO TPOJEMOHCTPUPOBATH TAKUE MPOLIECCHI.

CuryanuonHoe 3aaanme Nel3. PaspaboraiiTe mosiokeHuE O ClIy*0e MapKeTHHra Ha
Bamewm npeanpusatuu, pyKoBOJCTBYSICh CIEAYIOLIEH HHPOpMaIUEi:

TunoBoe MojoxkeHue o ciry:k0e MapKeTHHIra

OpraHu3aiusi MapKeTHUHTa Ha IPEIPUSATUH MPEAoaaraeT oOpMUPOBAHUE CTPYKTYPHOTO
nojapaszaeneHus (ciykO0bl MapKeTWHra) JJisl YIpaBJI€HUS BCEMH BHUAAMU MapKETUHTOBOM
NEeSATENBHOCTH.

3amaun ciyObl MAPKETHHTIA.

3amaun Ciy’kObl MapKETHUHIA BBITEKAIOT, MO CYLIECTBY, W3 OCHOBHBIX HPHHIIMIIOB
MapKETHHTa.

B uncno o6s3aTenbHbIX 3a/1a4 TOJKHBI BXOJIUTH!

- coop, 00paboTKa 1 aHaIU3 UH(OPMALIUU O PhIHKE, CIIPOCE Ha IPOAYKIIUIO IPEATIPUATHS;

- TOATOTOBKAa JaHHBIX, HEOOXOIMMBIX HJisi NPUHATUA pElIeHUd 1Mo 3PPeKTUBHOMY
HCIOJIb30BaHUIO MPOU3BOACTBEHHOIO, (DMHAHCOBOIO, COBITOBOTO W TOMY IOAOOHOTO
MOTEHLIMaja B COOTBETCTBUHU C TPEOOBAHUSAMHU PBIHKA;

- aKTUBHOE BO37eiicTBHE HAa (POPMUPOBAHKE CIIPOCA U CTUMYJIMPOBAHUE COBITA.

OyHKIUU CITy)KObl MAPKETHUHTA.

Cnyx0a MapKeTUHTa Ipu3BaHa 00€CeUnTh BBIOJHEHNUE Ha MPEANPUITHN BceX QyHKUIUN
MapKETUHTOBOM J1€ATETbHOCTH.

B TunoBomM Habope OHM MOTYT OBITh MPEJCTABICHBI B CIEAYIOIIEM BUJE.

1. KomnnekcHoe n3ydeHue pbIHKA BKIIOYAET:

- UCCJEIOBAHME W aHAJM3 OCHOBHBIX IOKa3aTelell pblHKa (EMKOCTh, KOHBIOHKTYpPA,
KOHKYPEHTHAas Cpelia U T.I1.); IPOrHO3bI Pa3BUTHS CHPOCA (JI0JIF0- U KPAaTKOCPOUHBIE); H3yUYEHHE
norpedureseil (0THOIIEHHE K TOBapy, prupMe, MOTUBBI OBEJCHHUSI, IPEANOYTEHUS U T.11.);

- U3YYEHHE ACSITEIbHOCTH KOHKYPEHTOB (MapKETUHTOBas MOJUTHKA, CUJIbHBIE U clla0ble
CTOpPOHBI U T.I1.);

- CETMEHTAalNs PhIHKA, AHAJIU3 IapaMEeTPOB CErMEHTOB, MO3UIIMOHUPOBAHUE U T.IL.;

- OTIpeJIeNIEHUE «KITIOYEBBIX (PAKTOPOB ycreXa» U pa3paboTKa KOMIUIEKCa MapKETUHTOBBIX
ycuiuii  (MapKeTMHTa-MUKca); pa3paboTKa CTpaTEeTMYECKMX U ONEPATUBHBIX IJIAHOB,
MIPOBE/ICHUE aHAJIM3a U KOHTPOJIS Ha LEJIEBbIX PhIHKAX.

2. ®opMHUpPOBAHHUE MPOAYKTOBOM MOJUTHUKH MNPEANPHUATUS Tpeanosiaraer: paspadoTKy
MPOIYKTOBBIX JMHUN M acCOPTUMEHTA TOBAPOB; OLIEHKY COCTOSIHUSI M TOBBIIIEHUE YPOBHS
KOHKYPEHTOCIOCOOHOCTH TOBApPOB; MOJATOTOBKY MPEIOKEHUHN 10 pa3padOTKe HOBBIX TOBAPOB;
pa3BUTHE MAPOYHOM MOJIUTHUKH, YIIAKOBKH, CEPBUCHOTO OOCITY>KMBaHUs U Jp.



3. OmnpeneneHue UEHOBOM TMOJMTUKU MPEANPUITHS O3HAYAET: BHIOOP IIEHOBOM
OpUEHTALlMK Ha COOCTBEHHBIE 3aTPaThl, COCTOSIHUE CIPOCa, KOHKYPEHTHOU cpeibl; pa3paboTKy
CUCTEMbI CTUMYJIUPYIOLIUX IIEH.

4. Co3ngaHue KaHAJIOB pacHpeesieHUus] M BBIOOP CPEACTB MPOJaKHA TOBAPOB OXBATHIBACT:
(dbopMHUpOBaHNE KAHAJIOB PaCIpENeNICHUS; BEIOOP TOPTrOBBIX MOCPETHUKOB; aHAIN3 W MPOTHO3
o0beMa U CTPYKTYpPHI TPOJAXK; pa3paboTKy (OpM W METOJIOB pean3alliil TOBAPOB (IIPSIMBIS
MPOJIaXKH, TIEPCOHAIBHBIC TMPOAAKH, TMPOMAKUA C HCIOIB30BAHHEM HH(POPMAITMOHHBIX
TEXHOJIOTUH U T.1I.).

5. Pa3zBuTne KOMMYHUKATUBHBIX CBSI3€H MPEANPUSITUS C PHIHKOM BKJIIOUAET:

MOJATOTOBKY MAapKETUHIOBBIX OOOCHOBAaHMI TPOBEJCHUS pEKIaMHBIX KaMIIaHUMH,
«PR-xamnanuii»;

-y4acTHE B MPECTHXKHBIX HEKOMMEPUYECKUX MEPONPUATHSIX («a0IMCUTHY); TIPOBEICHUE
BBICTABOK, IIPE3EHTALIN, IEMOHCTPALINIA;

-MOOLIPEHUE MTOKYIATEIIEH;

-CTUMYJUPOBaHNE paOOTHUKOB COBITA U TIPOJIABIIOB;

-(hopMUPOBaHUE TTOJOKUTEIIBHOTO UMUIKA TTPEATPUSATHS.

[IpaBa city»’0Obl MapKETHUHTA.

Cnyx0a MapkeTHHTa pa3padaThiBae€T W MPEICTABISICT Ha YTBEPKIACHUE PYKOBOICTBY
MPEANPUSTUSL:

MJIaHbl (IporpaMMbl, MPOEKTHI) MapKETHMHTa Ha JOJIF0-, CPEIHE-U KPaTKOCPOYHBIC
MIePUO/IBI;

MPEIOKEHHS TI0 B3aMMOCBSI3SIM M KOOPJIMHALIUU JIEATETbHOCTU CIY>KObI MapKETHHTA C
IPYTUMH MOJIpa3IeICHUSIMU TPEAIPUATHS;

NPEMJIOKEHUsI O  TOOIIPEHUU PAOOTHUKOB  CHYKObl MapKeTHMHra | JApPYTrux
(YHKIMOHATBHBIX U JIMHEWHBIX CIIY)KO 3a yCHeXw B pealu3alldd MapKETHHTOBBIX YCUIIUH
MPEANPUATHUSA.

Cnyxx0a mapkeTWHra pa3pabaThiBa€T M COTJIACOBHIBACT: (DMHAHCOBBIE JTOKYMEHTHI U
KaJIpOBBIE BOIIPOCHI, CBSA3AHHBIE C JIEATEILHOCTBIO MOIPA3ICICHHM, KOTOPhIE BXOMST B CIIYKOy
MAapKETUHTA; MPOEKThl OTYETHBIX M MPOTHO3HBIX JIOKYMEHTOB, KAacaloIUXCSd MapKETUHTOBOM
NEATEeIbHOCTU MPEIPUATHS.

Curyaunonnoe 3aganue Nel4. [Iposeaure aynut mapketnsra Bamero npeanpustus

Bomnpoc 1. Korga Bel B nocneanuii pa3 mpoBOAMIIM UCCIEAOBAHUS PbIHKA, KIIMEHTOB, UX
MOKYNaTeJIbHON aKTUBHOCTH, Bammx KOHKYpPEHTOB?

OTBeTHI:

A. Heckonbko neT Ha3zan (10 5 JeT) Wik HUKOT/Aa.

b. ITapy ner nazan.

B. HenaBHo (B TeueHHE MOCIECIHUX HECKOJIBKUX MECSAIICB).

Bormpoc 2. Kak xopomio Bel 3HaeTe cObITOBOM M NMPUOBUTHHBIA MOTCHIIMAN PA3THYHBIX
CErMEHTOB PhIHKA, KIIMEHTOB, KAHAJIOB COBITA, MPOU3BOUMOM MPOTYKITUH?

OTBeTHI:

A. OueHb XOPOIIIO — MbI POBOJUM J€TaIbHbINA aHAIN3 U UCCIIEAOBAHUA.

b. HemHOro — ectb nHopmarus mno onpeaeseHHbIM BOIIPOCAM.

B. He 3naem BooOGie.

Bomnpoc 3. Hackonbko s dextrBHa Bama mapkeTnHroBas uHpopmalmoHHas cuctemMa B
o0ecrie4eHnr BEICOKOKAYECTBEHHBIMU JIAHHBIMH, IOMOTAIOIIUMH OBICTPO MPUHUMATD PEIICHUS,
Kacarolrecss MapKeTHHTa?

OTBeTHI:



A. Ouenp 5(]dexTuBHas WHOOPMALMOHHAS CHUCTEMa, IIOCTOSHHO OOHOBIsIeMas u
ucnosibdyemas. Co3jaHa 3JieKTpoHHas 6a3a JaHHbBIX.

b. JloBonpHO 3(ddeKkTrBHAS cHCTeMa — HO MHOT/A HE JOCTATOYHO OBICTpasi, TOYHAS U
MOJIHASL JUTA TpUHATUAS pemeHnid. MHpopManus B OCHOBHOM pacmojioKeHa Ha OyMaKHBIX
HOCHUTEJISIX.

B. Mb1 HEe uMeeM cucTeMbl — coOupaeM HWHGOPMAIMIO HEPETYISIPHO U WHTYUTHUBHO.
OTcyTCTBYeT 2EKTpOHHAS 0a3a TaHHBIX.

CETMEHTHUPOBAHUE PHIHKA U ITO3NIIMOHNUPOBAHUE TOBAPA

Bompoc 4. Ber paspabatpiBaeTe pa3iuuHyO0 MNPOAYKIIMIO W TUJIAHBI MapKETHHTA IS
Pa3JIMYHBIX CETMEHTOB PhIHKA?

OTBeTHI:

A. MbI poiaeM MpoAyKIHUIO JF000MY, KTO TToKyrnaeT. CEerMeHThl YEeTKO HE OMPEIeICHBI.

b. Mb1 nuddepenimpyeM npoIyKIUIO 7151 Pa3IMYHbIX CETMEHTOB PhIHKA.

B. M&I co3taeM mpoIyKITMIO JJIs1 IIEJIEBBIX CETMEHTOB PhIHKA U pa3padaThiBacM KOMIUIEKC
MAapKETUHTA JJIsl 5TUX CETMEHTOB.

Bonpoc 5. Onpenensiere nmu Bbl cTparernio nmo3suuuOHUpOBaHWs Bamux TOBapoB Ha
pBIHKE?

OtBeThl: A. MBI BOOOIIIE HE 3HAEM, UTO 3TO TAKOE.

b. Mpl mnnaHupyeM TMO3UIIMOHHBIE MPEUMYIIECTBA W JOBOAMM HX JI0 LEJIEBBIX
MOKyHaTeslel B peKiiaMe, TUYHOU MPOoJIaXke U T.1I.

B. MbI 3HaeM HalM NO3UIMOHHBIE IPEUMYIIECTBA.

OPTAHU3ALUA MAPKETHUHI'A

Bompoc 6. Hackonbko 3¢ dexTuBeH Bain MapkeTHHT MO CpaBHEHUIO ¢ MapKETUHTOM
Bamux koHKypeHTOB?

Otetsl: A. Hama mapkeTHMHroBasi [€ATEIbHOCTh 3HAYUTEIBHO AKTHUBHEE, YEM Y
KOHKYPEHTOB.

b. [TouTn Takas ke, Kak ¥ y HallluX KOHKYPEHTOB.

B. Hamr mapkeTusr ciabee, 4eM y KOHKYPEHTOB.

Bomnpoc 7. Kak oprannzoBaHa MapKeTUHTOBasl ACATEIBHOCTh Ha Bamem nipeanpusitun?

OTBeTHI:

A. Y Hac ecTh OTJieJ MApKETUHTa, KOTOPhIA 3aHUMAETCSI COBITOM.

b. Y Hac HeT oTnena MapkeTHUHTa, UMEETCS OTAeN CObITA.

B. Ecth oTnen MapkeTuHra, B COCTaB KOTOPOTO BXOJAT CTPYKTYpPHBIE MOAPA3ACICHUS
(6r0pO, CEKTOP WJIM UCTIOIHUTEIHU IO UCCIICIOBAHUIO PHIHKOB, OPTaHU3AIIMHN PEKJIAMbI, BHICTABOK
U Jip.).

Bonpoc 8. B kakoii cTeneHM WUCHONb3YETCS WHTEPHET-MAapKeTHHI Ha Baiem
npeanpusTun?

OTBeTHI:

A. Mbl He wuCHONB3yeM HHUKAKUX pecypcoB HHTepHETa B CBOEM MapKETHHIOBOM
NEATEIIbHOCTH.

b. Msl ucnosne3zyem HWHTEpHET Ml OPOBEACHHS MApPKETUHIOBBIX MCCIEIOBAHUNA U
pexsiambl. Y Hac co3laH CBOM BEO-CaT.

B. M1 npoBOAMM MAapKETUHIOBBIE UCCIIEA0BaHUA B IHTEpHETE, pEKIIaMHYI0 KAMIIAHUIO C
MCIIOJIb30BAaHUEM PA3JIMYHBIX HMHTEPHET-PECYpcOB (pekjiaMa Ha COOCTBEHHOM BeO-caiite,
KaTaJloru, OaHHEPHI U Jp.), a TAKXKE SJIEKTPOHHYIO TOPTOBIIIO.

[INTAHUPOBAHUE MAPKETHUHI A

Bonpoc 9. Hackonpko MmHpOKO mOpuMEHsAETCS B Bailem MarasuHe cTpaTernyeckoe
IJIaHUPOBAHKE?



OTBeTHI:

A. MbI pa3zpabaTbIiBaeéM cTpaTernyeckuil jaH MapKeTuHra (1o ToBapaM — pbIHKaM, IO
LIEJIEBBIM CETMEHTAM), & TAK)KE €KErOHbIN MJIaH MapKeTuHra. b

. MBI pa3pabaTbhiBaeM €KETOHbIN IJIaH MapKETHHTA.

B. Ms1 Maso uiu BooOI1ie He 3aHMMaeMcCsl TUTAaHUPOBAHUEM MapKETHHTa.

Bompoc 10. KakoBo kauecTBo Bameil ctparerun MapkeTuHra?

OtBetbl: A. CTpaTerus MapKeTHHIa SICHO HE OIpEAEIICHA.

b. Crparerust npocTo I0NOJIHAET Hally MPOILIYIO CTPATETHUIO.

B. Ctparerus siCHO OIpeAeeHa U XOpOIIO apryMEHTUPOBaHa, C HOBBIMU UACSIMU.

Bomnpoc 11. KakoBbl OCHOBHBIE 11€71M MApKETHUHTA?

OtBetsl: A. [locTnyb KpaTKOCPOYHOW NpUOBLIM M MOAJEPKUBATH HAIlle TEKYIEe
[I0JIOKCHHUE.

b. lIoMMHMpPOBATh HA PBIHKE IIyTEM 3HAYUTEJIBHOIO YBEIMYCHMSI HAILIEH JTOJIA PBIHKA.

B. Her peasibHBIX CTpaTErn4ecKux J0JITOCPOYHBIX LENEH — MPOCTO BBIKUBAHUE.

KOMIUIEKC MAPKETHUHT A

Bormpoc 12. KakoBa Baiiia neHoBas noiuTrka U HaCKOJIbKO oHa 3¢ pexTuBHA?

OTtBeThI:

A. Mpbl Ha3Ha4YaeM II€Hbl HA OCHOBE CBOMX 3aTpaT U CpeIHEN TPUOBLIH.

b. MBI ycTaHaBIIMBaeM LIEHBI HA OCHOBE 3aTpaT, OPUEHTUPYEMCS Ha IIEHbl KOHKYPEHTOB,
HO T'MOKOM CUCTEMBI CKUIOK HE HCIOJb3YEM.

B. M&I onipezensieM cTpaTeruio HeHoo0pa30BaHus, a TAKKe IPUMEHSIEM THOKYIO CUCTEMY
LIEHOOOpa30BaHUsl C MCIOJIb30BAHUEM CHUCTEMBI CKHMJIOK, YPOBHS LIEH JAJIi COOTBETCTBYIOIIETO
CErMeHTa, JONOJHSAIOIIMNX TOBAPOB U IP.

Bormpoc 13. Hackonbko s dextrBHa Barna pexiama?

OTBeTsI:

A. Ouens 3¢ hekTHBHA — TMOCNE PEKJIAMHON KaMITaHUH BO3PACTa€T 00bEM MPOJAK.

b. EcTp HEKOTOPBIN IPOTpECC, HO HE JOCTATOYHBIM.

B. He addextuBna. HukTto 3 peKkTHBHOCTH peKIaMbl HE OIIECHUBAET.

Bormpoc 14. Hackonbko onbITHBI U 3¢ (eKTUBHBI Bamm cObITOBUKH?

OtBetbl: A. OueHb ONBITHBI, OCBAaUBAIOT HOBBIE PHIHKU COBITA.

b. JlocTaro4HO OMNBITHBIE, padOTAalOT C CYIIECTBYIOIIMMHM KJIHMEHTaMH, HO He
3aMHTEPECOBAHbI B HAXOXJIECHUU HOBBIX.

B. HeonbiTHbIE, paboTatoT HE 3 (HEKTUBHO.

Bormpoc 15. KakoBa Baiia ToBapHasi HOJIMTUKA U HACKOJBKO OHA 3P eKTHBHA?

OTtBetsl: A. MBI hopMupyeM TOBapHBIN aCCOPTUMEHT Ha OCHOBE M3YUYEHUS MOTPEOHOCTEH
MOKyTaTesaei, OIEHKH BHYTPEHHMX pECypcoB M BHEIIHUX (HaKTOpOB (KOHKYpPEHTOB,
MOCTABIIHUKOB).

b. Mpl mmaHupyeM [pPOU3BOACTBEHHYID NPOrpaMMy Ha OCHOBE HMMEKOLIUXCS
ITPOU3BOICTBEHHBIX MOIIIHOCTEN U 3aKYIIJIEHHOTO CBIPBS.

B. MsI cTapaeMcs OOHOBISTh aCCOPTUMEHT 3a CUET BHEAPEHUSI TOBAPOBHOBUHOK.

Cucrema oreHk# 3(PPEKTUBHOCTH MapKETUHTA



Bonpoc Orser | Ouenwa | Bonpoc | Orser Ouetia
A 0 A 2
1 b 1 9 B 1
B 2 B 0
A 2 A 0
2 b 1 10 B 1
B d B 2
A 2 A 1
3 B 1 1" B 2
B 0 B 0
A 0 A 0
4 B 1 12 B 1
B 2 B 2
A 0 A 2
5 B 2 13 B 1
B 1 B 0
A 2 A 2
b b 1 14 b 1
B 0 B 0
A 1 A 2
[ b 0 15 b 0
B 2 B 1
A 1]
8 b 2
B 1

[IIxana oreHKk 2 (HEKTUBHOCTH MAPKETHUHTA

baysl OneHka ypoBHst
0-4 HU3KUHI
5-9 HedPPEeKTHBHBIHI
10-14 YIOBJIETBOPUTENBHBIN
15-19 XOpowmuit
20-25 OUYECHb XOPOUIHH
26-30 3¢ PeKTUBHBII

Kpurepuu oueHuBanusi.

3a 0HO BBINIOJIHEHHOE CUTYallMOHHOE 3a/1aHKe OlleHKa 16 6aioB. 3a ceMecTp KaXK/Iblil CTYAEHT

BBITIOJIHSIET TPH 33J]aHUSI U MAaKCUMYM ToirydaeT 46 6asios.

- 14-16 OGaminoB BBICTABISETCS CTYIACHTY, €CJIM OH BBINOJHWI 3a/laHue, MOIyYuI

000CHOBaHHBIC PE3YIbTATHI U CMOT UX KBATU(DHUITMPOBAHHO OOBSICHUTD;

- 10-13 GamioB BBICTABISETCS, €CIIM OH BBITIONHUI 3aJaHKUE, MOTYYNII Pe3yJabTaThl, HO HE
CMOT MM JIaTh ITOJIHOE 00OCHOBAHHE;

- 5-9 0GammoB BBICTABISETCS, €CIM TMPHU BBITOJHEHWW 3a/laHUS TOIYYEHBI YaCTUIHO
OIIUOOYHBIE PE3YJIbTATHI;

- 0-4 6anyioB BBICTABISETCS IPU OTCYTCTBUU PE3YJILTATOB.

3. MeToauuyecKkue MaTepHa/bl, OIpejeJisiouiye NpoleAypbl OLleHUBAHUA

pe3yJIbTaTOB OCBOEHMSI 06pa30BaTe/JIbHOM NPOrpaMMbl.

[Ipouienypbl OlIEHMBAHUS BKJIIOYAIOT B €0 TEKYIIMHA KOHTPOJb U MPOMEXKYTOUHYIO

aTrTeCTaluro.




Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJAMUTCS C UCIOJIB30BAHUEM OLIEHOYHBIX CPEJICTB,
NPEICTaBICHHBIX B M. 3 JAaHHOTO MPUJIOKEHHS. Pe3ynbTaThl TEKYIETO KOHTPOJIS JOBOAATCS 10
CBEJICHUS CTYIEHTOB J10 IPOMEXYTOYHON aTTECTALUU.

[TpomexyTouHas aTTecTanus MpOBOAUTCS B (popme 3auera.

3adyer MpPOBOAMUTCS IO OKOHYAHUM TEOPETHYECKOro oOydeHuss A0 Hayajia
AK3aMEHAlMOHHOW ceccuu. KonmuecTBO BOIPOCOB B 3K3aMEHALMOHHOM 3aJaHuu — 3, JBa
BOIIPOCA M3 CHMCKa BOIIPOCOB JUJIS 3a4€Ta M OJHA cuTyauus u3 pasjaena «CuTyalMOHHbIE
3aJIaHUS.

Pe3ynpTaThl arrecTanMM 3aHOCSTCS B BEIOMOCTh M 3a4ETHYHO KHHXKKY CTYJACHTA.
CrtyaeHTbl, HE TMpPOIIECAIINE MPOMEKYTOUHYIO aTTECTAlUI0 MO TpadUKy CECCHH, JIOJKHbI
JUKBUAMPOBATH 3a/I0JDKEHHOCTh B YCTAHOBJICHHOM TOPSI/IKE.



[Tpunoxenue 2
METOANYECKUE YKA3AHUSA 11O OCBOEHUIO INCIIUIIJINHBI

Y4eOHBIM TIJIaHOM MPEAYCMOTPEHBI CIASAYIOIINE BUIBI 3aHSITHIA:

- JICKLINH;

- IPAKTUYECKUE 3aHATHS;

B Xome JEKIMOHHBIX 3aHATHM pacCMaTPUBAIOTCA CTPATETMH MAapKETWHra Ha
KOPIHOPAaTUBHOM YPOBHE, METO/JIbI BEIOOPA LIETIEBBIX PHIHKOB, CETMEHTAIIUS PbIHKA, YIIPABICHUE
MAapKETUHTOBBIMM KOMMYHHUKALIMSIMHA, YIPABICHHE TOBAapOM M IICHOBOM IOJUTHKOW,
opraHuzanuss W IIOCTPOEHUE CHYKObl MapKETHWHIra, CTPATeTHYeCKOe U OIlEepaTUBHOE
IJIAHUPOBAHWE MAPKETUHTA HA MPEANPUSITUN, OLICHKA, KOHTPOJIb U ayJUT MAPKETHUHTA; JAIOTCS
PEKOMEHAAIUU JIsl CAMOCTOSITEIbHOM Pa0O0ThI M MOATOTOBKE K MPAKTUUECKUM 3aHSITHSIM.

B xo/1e mpakTUUEeCKUX 3aHATHI YTIIIyOJISIIOTCS U 3aKPEIUISIOTCS 3HAHUSI CTYACHTOB MO PSIAY
PAaCCMOTPEHHBIX HA JIEKIUSAX BOIPOCOB, PAa3BUBAIOTCA HABBIKA YIIPABJICHHUS MAPKETHHIOM
KOMMEPUYECKUX MPEAIPUATHM.

IIpy mOArOTOBKE K IMIPAKTUYECKUM 3aHATUAM KaXIbIi CTYAEHT JOJKEH:

— U3YYHUTHh PEKOMEHJIOBAHHYIO YU€OHYIO JTUTEPATYPY;

— A3Y4YUTh KOHCIIEKTHI JIEKIU;

— MOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 0 U3YyYAEMOU TEME;

—IMHUCbMEHHO PEUINTh JIOMAIIHEE 33JaHue, PEKOMEHIOBAHHBIE IMPENOIABATEIIEM IPHU
W3YYECHUH KaXKJI0W TEMBI.

[To cornacoBaHuIo ¢ MpenoaBaTeIeM CTyACHT MOXKET MOATOTOBUTH pedepart, TOKIaa UilH
coo0IieHre o TeMe 3aHsATusA. B mporecce moAroTOBKM K MPAKTHYECKUM 3aHSITHSM CTYJICHTHI
MOTYT BOCHOJIb30BaThCsl KOHCYJIbTALMSIMU MIPETOIABATEIIS.

Bomnpockl, He paccMOTpEHHbIE Ha JICKIUAX M MPAKTUUYECKUX 3aHSATUSX, TOJDKHBI OBITh
M3YUYeHBbI CTYyICHTAMHU B XOJI€ CAMOCTOATENbHOU paboThl. KOHTPOJIb CaMOCTOATENBHOU PabOThHI
CTYJICHTOB HaJl yueOHOW MPOrpaMMOi Kypca OCYIIECTBIISCTCS B XO/1€ 3aHATUIA METOJOM YCTHOTO
OMpoca UM MOCPEACTBOM TECTUpPOBaHUs. B X0/le caMOCTOATENbHON paOOThl KaX bl CTYJIEHT
00s13aH IPOYUTATh OCHOBHYIO U 110 BO3MOKHOCTH JIOTIOJHUTEIBHYIO JINTEPATYPy MO U3ydaeMOoi
TeME, JONOJHUTHh KOHCHEKTHhl JICKUIMM HEJOCTAOIIMM MAaTE€pHUAJIOM, BBIIUCKAMU U3
PEKOMEHIOBAaHHBIX [IEPBOMCTOYHUKOB. BBIIETNTh HENOHATHBIE TEPMUHBI, HANTH UX 3HAYCHUE B
SHIMKJIONEINYECKUX CIOBAPSIX.

CTyneHT HOJDKEH TOTOBHUTBHCA K TPEACTOSIIEMY 3aHATHIO MO BCeM, 0003HAYEHHBIM B
paboueil mporpaMmMe JUCHUILUIMHBI BOTIPOCAM.

[Ipu peanu3zanuu pa3IduyHbIX BUAOB YU4eOHON paOOThl UCMOIB3YIOTCA pa3HOOOpa3Hbie (B
T.4. IHTEPAKTUBHBIC) METO/IbI OOYUCHUS, B YACTHOCTH:

- UHTEPAKTHUBHAS JOCKA JUISI MOATOTOBKH W IPOBEICHUS JICKIMOHHBIX U CEMHHAPCKUX
3aHATUM;

JIns mOATOTOBKM K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO W IPOMEKYTOYHOW aTTECTALUU
CTYJIEHTBI MOTYT BOCIIOJb30BAThCS  AJIEKTPOHHO-OMOMMOTEUHBIMU CHUCTEeMaMH. Takxke
oOydJaroniecss MOryT B3siThb Ha JOM HEOOXOAMMYIO JUTEpATypy Ha aOOHEMEHTE BY30BCKOM
OMOIMOTEKN MM BOCIIOIB30BATHCS YUATAIBLHBIMU 3a71aMU BY3a.






