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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 | OcBoenne xommereniun [1K-1: CrnocobeH aHaMM3MpOBaTe MapKETHHTOBYIO Cpemy M OM3HEC-NIPOIECcCHl C MCHONb30BAHHEM
oduiaiiH 1 OHJIAH METOJI0B MapKETUHTOBBIX HCCIEIOBaHUN

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-1: CnocoGeH aHAJIM3MPOBATh MAPKETHHIOBYIO Cpely M OM3Hec-TIpoLecchl ¢ UCMOJIb30BaHneM 0duiaiiH U OHJIAIH MeTOI0B
MAapKETUHIOBBIX ncc.ﬂenonanuif[

B pe3yabTate 0cBOCHUS AMCHUIIMHBI 00y4YalOLIUiics JOJIZKEH:

3HaTh:

MCTOABI MPOBCACHUA MApPKETHHI'OBLIX PICCHCI[OBaHHﬁ, METOAbI aHAJIN3a MapKeTI/IHFOBOﬁ Cpeanbl (COOTHGCCHO C HHAUKATOpOM [1K-
1.1)

YMmeTh:

IMPOBOAUTH aHAIN3 MapKeTI/IHI‘OBOI\/‘I Cp€abl U 6H3HeC-Hp0L{eCCOB U UHTEPHPETUPOBATE PE3YJIbTAaTbl MAPKECTUHIOBOI'O HCCICIOBAHUA
(cootreceno ¢ naaukaropom I1K-1.2)

Binagernb:

HaBBIKAMH ITPOBEJCHUS MapKETHHTOBBIX MCCIICIOBAHUI B OHJIANH 1 odiaiiH cpese (cooTHeceHO ¢ mHauKaropom [1K-1.3)

3. CTPYKTYPA U COAEP KAHHUE JUCIIUIIJINHBI

Paznen 1. OcHOBBI OHJIAITH METO/I0B MCCJIEI0BAHNUS PbIHKA

Ne HaumenoBanue Temsl / Bun 3ansatus Cemectp Yacos Komneren- JlutepaTtypa
/ Kypc IHH
Tema 1 COop m aHaMM3 NAHHBIX W3 COLMATBHBIX Meana OmnpenencHue 1.1 711.2. 7113
11 KJIIOYEBBIX CJIOB \I‘/l TeMaTuk s aHanuza. COOp AaHHBIX U3 PA3IUYHBIX 7 5 MK-1 J'Il: 4: J'[2:1: J'[2:2:
WCTOYHUKOB: CalThl, COIUATbHBIC CETH, (QOpyMbl, OnorH. AHaIM3 3. 124
JTAHHBIX C TIOMOMIBIO OHJIAH-MHCTPYMEHTOB U porpamm. / Jlek / T
Tema 1 COop M aHaMM3 NAHHBIX W3 COLMATBHBIX Meana OmnpenencHue 1.1 711.2. 7113
KJIIOYEBELIX CJIOB M TeMaTHK i aHamu3a. COop HaHHBIX M3 Pa3IHYHBIX T
1.2 Y 8 p I P 7 2 TIK-1 1.4, 12.1,J12.2,
WCTOYHUKOB: CalThl, COIUATbHBIC CETH, (QOpyMbl, OJorH. AHaM3 123, 0.4
JTAHHBIX C TIOMOIIBIO OHJIAHH-HHCTPYMEHTOB U nporpamm. / IIp / o
Tema 1 COop M aHANMM3 DaHHBIX M3 COLMATBHBIX Menua OmpeneneHue
KIIFOUEBBIX CJIOB M TeMaTHK Juis aHanu3a. COOp JaHHBIX U3 Pa3IMYHBIX JI1.1, JI1.2, JI1.3,
1.3 |MCTOYHUKOB: CalThI, COIHATbHBICE CETH, (QOpyMbl, OJorH. AHaIM3 7 10 TIK-1 JI1.4,J12.1, J12.2,
JIaHHBIX C IIOMOLIbIO OHJIAMH-UHCTPYMEHTOB U IpOIrpaMM C J12.3,J12.4
ucnonb3oBanueM LibreOffice npu moarotoske pokmnanos. / Cp/
Tema 2 IlpoBeneHue OHIANH-ONPOCOB M aHKETHpoBaHuE Paspaborka
OTIPOCHBIX BOIIPOCOB C YUETOM IEJICH HCCIIC0OBAHUS. 1.1 112 113
Co3manne OHJIAitH-0IIPOCOB Ha CICIHATH3UPOBAHHBIX IIaThOopMax. TS
14 A P " P (op 7 2 TIK-1 T1.4,712.1, 2.2,
AHanu3  pe3yNbTaroB ONPOCOB UM MHTEpHpETalsl MOJTyYEeHHBIX 23, 0.4
JIaHHBIX. DA
/ Jlex /
Tema 2 IlIpoBeneHue OHJIAHH-ONIPOCOB M aHKeTHpoBaHMe PazpaboTka
ONIPOCHBIX BOIIPOCOB € YUETOM LieJIeH HCCIIe0BaHUSI.
Cosanre OHIaH-0MPOCOB Ha CIICNUATH3UPOBAHHBIX MIaTPopMax L1, 1.2, J11.3,
1.5 : 7 2 TK-1 JI1.4,J12.1, J12.2,
AHanu3 pe3yNbTaroB ONPOCOB W  HMHTEPIPETAlUS  TOITYYEHHBIX 123, 0.4
IAHHBIX. e
/Tp /
Tema 2 IlpoBeneHue OHIANH-OMPOCOB M aHKETUpOBaHHE PazpaboTka
OTIPOCHBIX BOTIPOCOB C YUETOM IEJICH HCCIIeIOBaHUSI. 1.1 0112 7113
1.6 Co3panue OHNAMH-0NPOCOB HA CIEHATH3NPOBAHHBIX MIAT(HOpPMax. 7 15 MK-1 J'Il: 4: J'I2:1: J'[2:2:
AHaM3 pe3yiabTaroB  ONPOCOB M HMHTEPHpETalds IMOJTYYEHHBIX .3 2.4
JAHHBIX C wcrnojib3oBanueM LibreOffice mpu moaroroBke mOKIamoB. / R
Cp/
Tema 3 AHanM3 HAcTPOGHMH W OT3BIBOB B CETEBOH cpene 1.1 J11.2. 7113
CermeHTaIus 1 aHATH3 CETMEHTOB B TEKCTOBBIX JaHHBIX. ST Y
1.7 art A 7 2 TK-1 1.4, J12.1, 12.2,
BrIsiBIIeHHE KITFOYEBBIX TEM U OOCYKTAaCMBIX acleKTOB B OT3bIBAX M
JI2.3,J12.4
koMMeHTapusx. / Jlex /
1.8 |Tema 3 AmHanW3 HACTpPOGHHUH M OT3BIBOB B CETEBOIl cpene 7 2 TIK-1 JI1.1, J11.2, JI1.3,




CerMeHTalMsl U aHAIU3 CETMEHTOB B TEKCTOBBIX JaHHBIX. 1.4 712.1. 2.2
BrIsiBIIeHHE KITFOYEBBIX TEM U OOCYKTAaeMBIX acleKTOB B OT3hIBaX M .H’Z 3 .JI’Z 4' ’
koMmMeHTapus. /IIp / o
Tema 3 AHanM3 HAacTpOGHMH W OT3BIBOB B CETEBOH cpene
CerMeHTanys ¥ aHAJIU3 CETMEHTOB B TEKCTOBBIX JIAHHBIX. JI1.1, JI1.2, JI1.3,
1.9 |BbisiBIeHHE KITIOYEBBIX TEM M OOCYXIAEMBIX acleKTOB B OT3BIBaX M 7 15 TIK-1 JJ1.4,J12.1, JI12.2,
KOMMEHTapusix ¢ Hcrnonb3oBaHueM LibreOfficenmpu moxaroroske J12.3,J12.4
noknanoB. /Cp/
Tema 4 Ananu3 mpaHHBIX M3 ceTeBOil cpenbl CocTaBleHHE MOPTPETOB
TIEJIEBOH ayTUTOPHU Ha OCHOBE CETEBBIX JAHHBIX. 5 T, J11.2, J11.3,
110 Bri60p 3¢ pekTuBHBIX KaHATOB KOMMYHHKAIIHOHHOTO BO3ACHCTBHA. 7 15 MK-1 1.4 J12.1, J12.2,
Co3/aHue MapKETHHTOBBIX CTpAaTerHii, YYUTHIBAIOIIUX OCOOCHHOCTH .3 1.4
ceTeBOl cpenpl ¢ wmcnomb3oBaHmeM LibreOffice mpm moxmroroske R
noknanos. / Cp /
Pa3nen 2. AHan3 noTpedUTEILCKOTO MOBEAEHHS M PEAKIIUH B
ceTeBoii cpene
Ne HaumenoBanue Temsbl / Buj 3ansitus Cemectp Yacos Kommerex- JlutepaTtypa
/ Kypc 100
Tema 5 M3ydeHue BIUSHHS CETCBBIX TPEHAOB Ha MOTPEOUTEIHCKOE
noBeneHre VIeHTUDUKAIUS aKTyaTbHBIX TPEHIOB M WX JMHAMHUKA B 1.1 0112 7113
51 |cereBoii cpene. AHanu3 BIUSHHUS TPEHIOB HAa BBIOOP MPOIYKTOB U 7 14 MK-1 1.4 J12.1, J12.2,
yeayr.  OmpeneneHue — NOTEHUUATa  BHEIPEHUS _ TPeHJIOB B 123, 0.4
MAapKETUHITOBBIE CTPATETUN ¢ wucnonp3oBanuem LibreOffice mpu DA
MoJroToBKe oKIanoB. / Cp /
Tema 6 AHanmu3 peaknuu ayIUTOPHM Ha MPOXYKTH U Openasl COop u
cUCTeMaru3anus OT3BIBOB W PELCH3UWH O MpoayKTax U OpeHnax. 1.1 7112 7113
N 1,J11.2, J11.3,
29 O1eHKa CTETICHH BO3JICHCTBHS OT3hIBOB HA peryTaiio Openna. 7 18 K-1 1.4 J12.1, 0122,
[IporHo3upoBaHne MOTPEOUTETHCKUX pPEIICHH Ha OCHOBE aHaIn3a 123, 0.4
OT3bIBOB C ucmonb3oBanueMm LibreOffice npu moarotoBke nokmanos. / R
Cp/
Tema 7 HccrnemoBaHme KOMMYHHKAaMM MEXIy OpeHIaMH W
KIHEeHTaMH AHaIn3 OCOOEHHOCTEN B3aUMOIEHCTBUS KIHEHTOB C 11,112, 1.3
N 1,J11.2, J11.3,
2.3 | Opemaavit B ceTenoii cpe. y y 7 18 TK-1 1.4, 712.1, 2.2,
Wnentnduxanms 3¢ GeKTUBHBIX CTPATETHi B3aUMOICHCTBHS. 3. 124
PaspaboTka pekoOMEHJAMi JJIsl ONTUMH3AUH KOMMYHHUKAIlMA C o
ucnons3oBanueM LibreOffice npu noarotoske nokmnanos. / Cp /
Tema 8 Ananu3 TpeHIOB, (HOpMYJIHPOBaHHE TMPOTHO30B U KOPPEKLHUS
cTpareruit Wzyuenue AKTyalbHBIX COLIMOKYJIBTYPHBIX u JIL1, 0112, 113,
2.4 |MOTPCOHTEILCKHX TPCHAOB. 7 18 TIK-1 1.4, 12,1, J12.2,
[TporHo3upoBanue BO3ACHCTBHS TPEHAOB HAa PBIHOK U OpEHIBL. 123, 0.4
OreHKa TOTCHIHMAIBHBIX W3MCHCHHH B MOTPEOUTEIBCKOM ITOBEACHHU e
¢ ucnonp3oBanueM LibreOffice mpu noaroroske nokinanos. / Cp /
JI1.1, JI1.2, JI1.3,
2.5 | / Ox3amen / 7 9 [IK-1 JI1.4,J12.1, J12.2,
J2.3,J12.4

4. POHJ OIIEHOYHBIX CPEJACTB

Crpykrypa U coiepkaHue ()OHAa OLEHOYHBIX CPEJICTB JJIs HMPOBEACHHS TEKyLICH M NMPOMEXKYTOYHOM arTeCTallMy IPEICTaBICHBI

IMpunoxennu 1 x pabodeit mporpaMme AUCIUTUIHHBL

5. YAEBHO-METOANYECKOE U HHO®OPMAINIMOHHOE OBECHIEYEHUWE JUCIIUITJINHBI

5.1. OcHoBHas JinTepaTypa

ABTODBI, 3arnaBue H3parenscTBO, TONI Komnu-Bo
JI1.1 | Tapacos E. O. AHaTN3 MapKETHHIOBOH JeATETbHOCTH Mocksa: JIaboparopust https://biblioclub.ru/inde
NPENNPUATHS: Hay4YHas JINTEparypa KHUTH, 2010 x.php?
page=book&id=86420
HEOTpaHUYEHHBIN
JOCTYII JUTsE

3apETUCTPUPOBAHHBIX
TOJIb30BaTENICH




ABTOpBL,

3arnasue

UznarenscTBO, TO

Komnnu-Bo

JI1.2

Pomanos H. I1.

MapKeTHUHIOBbIE HCCIICI0BAHMS PHIHKA,
CTHMYJIMpOBaHHE cObITA: MOHOTpadHs

Mocksa: JIaboparopust
kuury, 2010

https://biblioclub.ru/inde
x.php?
page=book&id=87351
HEOTpaHUYEHHbIN
JOCTYTI TS
3apernCTPUPOBAHHBIX
T0JIb30Baresnen

J1.3

MxwurapsH C. B.

MapKkeTHHIOBBIE UCCIIEOBAHUS PHIHKA C
ucnionp3osanueM I1I1IT Statistica: mpakTHKyM

Mocksa: EBpazuiickuit
OTKPBITBIA UHCTUTYT, 2011

https://biblioclub.ru/inde
x.php?
page=book&id=93158
HEOrpaHUYEHHBII
JOCTYII JUTS
3aperuCTPUPOBAHHBIX
10JIb30BaTeIIeH

JI1.4

Urpynosa O.M.,
Mamnakosa E.B.,
[puma AT

MapKeTHHIOBBIE HCCIIEAOBaHUA: YUeOHUK IS
By30B. CTaHIapT TPETHETO MOKOJICHUS

Cankr-IlerepOypr: Iutep,
2017

https://ibooks.ru/reading.
php?
short=1&productid=355
465 HeorpaHUYCHHBII
JOCTYIL JUTst
3apEruCTPUPOBAHHBIX
oJIb30Baresieit

5.2. lonoJqHUTeIbHAS JIUTEPaTypa

ABTOpBL,

3arnaBue

WznarenscTBO, TOI

Komnnua-Bo

JI2.1

OKOHOMHYECKUH aHATN3: TEOPHs U MPAKTHKA:
KypHa

Mocksa: ®uHaHCH 1
kpenut, 2011

https://biblioclub.ru/inde
X.php?
page=book&id=61087
HEOTpaHUYEHHBIN
JOCTYIL JUTst
3apErucTPUPOBAHHBIX
[0JIb30BarelIei

J12.2

I'epacumos II. I1.

MeToap1 MapKETHHTOBBIX HCCIICJOBAHMIA:
MOHoOTpadust

Mocksa: JIaboparopust
kHury, 2010

https://biblioclub.ru/inde
x.php?
page=book&id=87390
HEOTpaHUYEHHBIN
JIOCTYTI JUIst
3aperucTPUpPOBaHHBIX
T0JIb30BareNnen

123

XKypasnés B. B.

[IpoBenenne MapKETUHIOBBIX UCCIIEI0BaHUI:
MoOHOTpahus

Mockga: JIaboparopust
kuury, 2010

https://biblioclub.ru/inde
x.php?
page=book&id=88503
HEOIPaHUYECHHBII
JOCTYTI JUTS
3apETrHCTPUPOBAHHBIX
0JIb30Bareseit

2.4

IInotuukoBa, 0. C.

MapKeTHHIOBBIE HCCIIeIOBaHHs: YueOHOe mocodue

Omck: OMckuit
rOCyIapCTBEHHBIN
TEXHUYECKHUI
yHuBepcureT, 2021

https://www.iprbooksho
p.ru/124834 . html
HEOTPaHUYEHHbIN
JOCTYI IS
3apeTUCTPUPOBAHHBIX
TOJIb30BaTeNe

5.3 IIpodeccuonaibHbie 62361 JAHHBIX H HH(POPMAIMOHHBIE CIPABOYHBIE CHCTEMbI

NCC "Koncynprantlliroc"
HCC "Tapant"http://www.internet.garant.ru/
Basza nannabix Beepoccuiickoro nenrpa n3yuenns obmectseHHoro muerus (BLIMOM )https://weiom.ru/database/
[a6non mapkeTunroBoro miada: http://powerbranding.ru/shablony/?ysclid=195v5h9ka53894846

Hactpoiiku 1 otaetsl Google Analytics: https://support.google.com/analytics/answer/63673427hl=ru

[Ta6mor SWOT ananm3a olleHKH KOHKYPEHTHBIX TIpeuMyInecTB: http://powerbranding.ru/competition/analiz-konkurentov-primer/
[Tabn0H oTvera o 3G HeKTUBHOCTH pekiiaMHOM koMmaHuu: http://powerbranding.ru/mediastrategiya/advertising-report

5.4. [lepeyeHb MPOrpaMMHOI0 00eceYeHust

Onepauunonnas cucrema PEJl OC
LibreOffice




5.5. quﬁﬂo-MeTounqecmle MaTepuaJibl 1JI1 CTYA€HTOB ¢ OrPAHUY€HHBIMU BO3MOKHOCTHMM 3/10POBbA

IIpu HE0oOXOOMMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aganTHPOBAaHHBIX K OTPaHUMYCHHAM 310POBbS M BocHpusaTHs uH(popmarmu. s nmm c
HapyImICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH QopMme yBeTHMYCHHBIM IIpupToM. s JTUI ¢ HapymICHUSMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s JUm ¢ HapyMICHHSMH OIIOPHO-JBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

ITomerienust isi BceX BHIOB PabOT, MPEIyCMOTPSHHBIX YYCOHBIM ILIAHOM, YKOMIUIEKTOBaHBI HEOOXOJWMOW CHEIHATH3UPOBAHHOM
y4eOHOIT MeOeThIO M TEXHUIECKUMU CPENICTBAMH O0yUSHHS:

- CTOJIBL, CTYJIbSL,

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

7. METOOAUYECKHNE YKA3ZAHUA JJI OBYYAIOIIIUXCSA IO OCBOEHHNIO JTUCIITUITJINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIUILUIMHEI IPeACTaBNIeHbI B [Ipunoxxenun 2 x pabodel mporpaMmMe JUCIUILIIAHEL




®OH/JI OHEHOYHbIX CPEJICTB
1 Onucanue noka3areJeii U KpUTepHeB OLIEHUBAHUS KOMIIETEHIIMI HA Pa3JIMYHBIX ITanax
ux GopMHPOBaHNs, ONIMCAHUE IIKAJ OLeHMBAHUSA

1.1 Iloka3aTenu U KpUTEPUU OLIEHUBAHUS KOMIIETCHIINMN:

IIpunoxenne 1

IMMPaBUJIBHOCTb HallMCAHHA
TCKCTa

3VH, TToka3zaTenu oleHUBaHU Kputepuu onenuBanust CpencrtBa
COCTaBJISIOLINE OLICHUBAHMUSI
KOMITETEHITHIO
[IK-1 Cnoocoben aHanM3upoBaThb MapKETUHTOBYIO Cpeay W Ou3HeC-NpOLecchl ¢
UCTIOJIb30BaHUEM OQJIaiiH U OHJIAMH METO0B MapKETUHTOBBIX UCCIICIOBAHHMA
3HaTh: MmeTonel | PaboTaer ¢ yueOHOH, | mOJIIHOTA u O-onpoc
IIPOBECHUS y4e0HO-METOJJMUYECKOI H | coJepikaTeabHOCTh OTBeTa | (Bompock! 1-30);
MapKETHHIOBBIX Hay4YHOW  JIMTEpaTypou, [ Ha BOIIPOC; ymenue | B- Bompocs! k
yiCcCIe OBAHHIA, OTBEYAaeT HA  BOIPOC, | IPUBOJUTH npumepsl; | sk3ameny (1-50)
MeTonbl  aHanusa | CACTEMATH3UPYET COOTBETCTBHE
MADKETHHTOROI MapKETHHTOBYIO IPEICTaBICHHOMN B
cpestbl UHpOPMAIIHIO IpU | OTBETaX I/IH(bOpMElIII/II/I
HanMCaHUM TECTa. MaTepuaiaMm JIeKIUH U
y4eOHOI JUTEPATypPHI,
CBEICHUSIM u3
UH(POPMALIMOHHBIX
pecypcoB WuTtepHer,

JACATCIIBHOCTBIO.

Ywmers: npoBoauts | [Tonck " cOOp | BBIpaXKCHHUE CBOUX JI— moxmaasl
AHAIH3 HE00X0TUMOA MBICTICE B~ KauyecTBe (rema 1-9)
MapKETHHTOBOIA JTUTEPATYPHI JUIS | JOKNaIunKa, C3 -
cpemst m GmaHeC- HaICcaHus JIOKJIa]1a, | 000CHOBaHHOCTh CUTYaIMOHHBIE
UCTIONB3YeT pa3iuyHbIe | oOpamieHuss Kk 0Oaszam 3agaHusa 1,2
Tiponeccos 1| Gasel JTAHHBIX IIPH | TaHHBIX;
HUHTCPIPCTUPOBATD | popeneHuu aHaJn3a | 1eneHanpaBIeHHOCTh
pE3ynbTaThI MapKETHHTOBOM IIONCKa u oTbopa
MapKETHHTOBOTO uHpopManud B JOKIAJAE | MAPKETUHTOBOM
HCCIIEIOBAHNIS u CUTYAITMOHHOM | HH(OpMAIHN npu
3aJaHHU. HaIIUCaHUN JIoKJIaza,
MOJTHOTa  TIPOBEACHHOTO
aHallM3a MapKEeTUHIOBOMH
nHpopmanuy B JOKIJIAJE U
CUTYAIlMOHHOM 3aJJaHUH
Bnanets: Hcnonb3yer YMEHHE MIPUMEHSTH C3 -
HaBLIKAMHU COBpEMEHHBIE TEOPETUYECKHE 3HAHUS | CUTYyallMOHHBIC
MIPOBEICHUS WH()OPMAITMOHHO- TUIS aHanu3a 3aJJaHusA
MapKETHHTOBBIX KOMMYHHKAITHOHHBIE MPAKTUYECKUX CUTYAIIHd, 3-8
HCCIIEAOBaHUI B TEXHOJIOTHH u | nenarn MIPaBWIIBHBIC
OHJIAlH 1 oJIaiiH | rI00anbHBIC BBIBOJIEI, yYMEHHE
cpene nH(pOpMaITMOHHBIE OTCTanuBaTh CBOIO
pecypcbl B MPOILECCE | MO3UIMI0 TPH PEIICHUU
YIpaBICHUS CUTYAITMOHHOTO 33JIaHUS
MapKETUHIOBOM




1.2 [Ixansl OIlEHUBAHUS:

Tekymmii KOHTPOJIb YCIIEBAEMOCTH W IMPOMEXKYTOYHASI aTTECTAIMsi OCYIIECTBISETCS B
paMKax HaKOMUTENbHON OabHO-peUTHHIOBOM cucTeMbl B 100-0anibpHOM 1mKase:

84-100 6ay10B («OTIMYHO)

67-83 6amioB ( «XOPOIIO»)

50-66 6amtoB ( «yAOBJICTBOPUTEILHOY)

0-49 6annoB ( «HEYIOBIECTBOPUTEIHHOY)

2 TumnoBble KOHTPOJIbHBIC 33JaHUS MJIM HHbIC MaTepHAJbl, HeO0XOAMMBbIE JJIsl OLEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XAPAKTEPHU3YIOIIUX 3TAIbI
(popMHpoBaHUsI KOMIIETEHIHI B polecce 0OCBOECHNsI 00pa30BaTeIbHOI NPOrPaMMbI

Bomnpocel Kk 3xk3aMeny

1. Kakue meronpl cOopa AaHHBIX U3 CETEBOM Cpeabl MOXKHO MCIIOJIB30BaTh JAJS aHalu3a
norpedurensckoro nopeneHus? Kakue mpenmyiecTBa M OrpaHUYEHHUs Yy Ka)XJ0ro U3 3THUX
METOI0B?

2. Kakue ximoueBble mard HEOOXOAMMO BBHIMOJHUTH U aHAIW3a CETMEHTOB B TEKCTOBBIX
JAHHBIX U3 colMaNbHbIX Menua? Kakue npakTuueckue pe3yabTaThl MOXKHO MOIYYUTh IPU TAKOM
aHanuse?

3. Kaxoii moaxoa K CO34aHUIO0 OHJIAMH-ONPOCOB U AHKETUPOBAHUIO MOYKHO HCIOJIb30BaTh MPHU
uccienoBaHusx B cereBoi cpene? Kakue 0COOEHHOCTHM HYKHO YYecTb AJisi OOecreyeHus
HA/IeKHOCTH U PENpPEe3eHTaTUBHOCTU PE3yJIbTaTOB?

4. Kak BbIABUTH M MpPOAHAIU3UPOBATh BIMSHHUE CETEBbIX TPEHJOB Ha MOTPEOUTENbCKUE
npeanourenuss? Kakue cueHapuu  pa3BUTHUA — NOTPEOUTENHCKOIO  MOBEICHHMS  MOXHO
CIPOrHO3UPOBATh Ha OCHOBE aHaJIN3a TPEHI0B?

5. Kakue npuHLHMIIBI CErMEHTAlMM ayJAUTOPUU U3 CETEBOHM Cpelbl MOKHO HCIOJb30BATh MPHU
aHaJIM3€ peaklMM Ha MPONYKThl U OpeHabl? Kak cermMeHTamuss MOKET MOMOYb B pa3zpaboTke
Oosee 1eNEeBBIX CTpaTETruii?

6. Kakue mpenmyIiecTBa 1 OrpaHuYeHHs] COOCTBEHHBIX IIAaT(GOPM Al 00CYKIEHUS TPOTYKTOB
U ycIyr (HarpumMep, OpyMbI U TPYIIIBI B COLICETSIX) MMEIOT JIJIsl UCCIIEJOBAHUS B3aUMOJIeHCTBUS
¢ aynutopueit? Kakue aciekTsl 7TOro B3auMOJEHCTBHS MOT'YT OBITh POaHAIU3UPOBAHbI?

7. KakuMm o0pa3oM aHaian3 OT3BIBOB M PELIEH3UN O NMPOJYKTaX U OpeHAax BIHAET Ha peryTalnio
xomnanuu? Kakue MeTopl MOKHO MCIIONB30BATh JUIsl U3MEPEHUs ATOI0 BO3JCHCTBUS?

8. Kakue mpakTnyeckue peKOMEeHIAIllMi MOKHO J]aTh OpeH/iaM ¥ KOMIIaHUSM Ha OCHOBE aHaIM3a
KOMMYHHUKAIIMH C ayuTopuel B ceTeBoi cpeae? Kakue cTtparernn KOMMYHUKAIIUA MOTYT OBITH
6onee 3 PEeKTUBHBIMU C YIETOM CETEBBIX OCOOCHHOCTEH?

9.  Kakue ocHOBHBIE METOJbl CcOOpa JaHHBIX M3 CETEBOM cpeabl MCIONb3YIOTCS B
COLIMOJIOTMYECKUX HuccienoBanusax? [lpuBeaure nmpumepsl CUTyalui, KOTJa KaXKAbIA U3 3THX
METOJIOB MOXET OBbITh Hanbosee 3PEeKTUBHBIM.

10. Kakue ocobeHHOCTH cieIyeT YUUTHIBATh NMPU aHAIN3€ CETMEHTOB B TEKCTOBBIX JAaHHBIX U3
couManbHbBIX Meaua? Kakue THIBI CEeTMEHTOB MOTYT OBITh BBISIBIIEHBI B TAKHX JTAHHBIX U KaK MX
MHTEPIPETUPOBATH?

11. Kakoit momxon K TpPOBENEHUIO OHJIAHH-OMPOCOB W AHKETUPOBAHHIO MOXKET OBITh
VCIIOJIb30BaH AJIs1 U3Y4YEHHUS

MHEHHU U MpeAnoYTeHn ayuTopun? Kakue rrocsl 1 MUHYCBI Y 3TOr0 MeToja’?

12. Kakue cereBble TpeH/IbI MOTYT OKa3blBaTh HamOOJblee BIMSHHE HA MOTPEOUTEIHCKOE
nosenenue? Kakue

METO/bl aHaJM3a MOKHO MCIOJIb30BaTh IJI ONPEIEIICHUS BAXKHOCTU M aKTYaJIbHOCTH 3THUX



TPEH0B?

13. Kakum o6pa3zomM MOKHO KiIacCH(MUIIUPOBATH ayAUTOPHUIO CETEBBIX IIATHOPM IJII aHAIINA3a
peaxkuuu Ha

npoaykThl M Openpl? Kakue napaMmerpsl ciaelyeT yUUThIBaTh IPU CErMEHTALUU ayAUTOPUH?

14. Kakume mnpeumymiecTBa M HEAOCTaTKH Yy COOCTBEHHBIX IIaTopM st OOCYKACHUS
IPOAYKTOB U YCIIYT

(HarmpuMmep, GOPYMBI, TPYIMIIBI B COLICETSIX) Ul MCCIeIOBAaHUS B3aUMOJCHCTBUS C ayJUTOPUEH?
Kakue acriekTbl 3TOro B3auMoJecTBUs MOT'YT ObITh IPOAHAIU3UPOBAHbI?

15. Kak moxer ObITh U3MEPEHO BIMSHHUE aHAN3a OT3BIBOB U PELIEH3UN O MPOJYKTaX U OpeHaax
Ha penyranuio komnaHuu? Kakue MeTpUKHM M MOKa3aTeld MOT'YT MCIIOJIb30BaThCs ISl OLEHKU
3TOr0 BO3JAEHCTBUA?

16. Kakue npakTuyeckue pEeKOMEHJALMM MOYKHO JaTh KOMIIAHUSAM M OpeHJaM Ha OCHOBE
aHaJan3a KOMMYHHUKAIlMU C ayauTopueit B ceteBoil cpene? Kakue cTpareruu B3auMOACHCTBUS
MOTYT CUMTAThCsl HanOoJiee 23p(HEKTUBHBIMU C YUYETOM CETEBBIX OCOOCHHOCTEH?

17. Kakue MeTo/bl aHanu3a NoTpeOUTEILCKOTO MOBEICHHS U PEaKLIMU Ha IPOAYKTHI M OpEHIbI B
ceTeBoil cpene cymecTByOT? OObIACHUTE, KaK KaXKAbIi U3 3TUX METOA0B MOXKET ObITh IPUMEHEH
JUTSL IOJTy9eHUsI THPOPMALIUH O TIOBEACHUN  MHEHHSIX ayJAUTOPHUH.

18. Kakue 0coOOEHHOCTH ClleZlyeT YYUThIBaTh NPH aHAINU3€ CEHTHUMEHTOB B TEKCTOBBIX JaHHBIX
u3 couuanbHbIXx Menua? Kakue mpeumyliectBa M OTpaHMYEHUS CBOMCTBEHHBI 3TOMY METONY
aHanuza’?

19. Kakue THIBI CETEBBIX TPEHIOB MOTYT IMOBJIHUATH HA MOTPEOUTENHCKOE TOBEACHUE?
[lpuBeaure mpUMeEpbl TakuX TPEHIOB M OOBACHUTE, KAaK HMX MOXKHO BBIABUTH U
[IPOAHAIU3UPOBATh.

20. Kaxue npakTuueckue NPUMEHEHUS] CEIMEHTALMH ayIUTOPUU B CETEBOM Cpejie MOr'yT ObITh B
KOHTEKCTE aHaJIM3a PeaKkIUy Ha TPOIYKTHI U OpeHnbl? Kakue moib3sl KOMITAaHUU MOTYT U3BJICYb
U3 3TOI cerMeHTanuu?

21. Kakume mnpeuMymiecTBa M OTrpaHHYEHHs] COOCTBEHHBIX IUIATGOpM st OOCYKACHUS
IPOAYKTOB M yCIYr (Harpumep, GOpyMbl, IPYIIIBI B COLICETAX) MOT'YT ObITh B aHAIM3€ PEaKLUU
aynutopuun? Kakue acieKThl 3TOM peakuy MOT'YT ObITh UCCIIEA0BAHbI?

22. Kakum 00pa3oM aHaIu3 OT3bIBOB U PELIEH3UH O MPOAYKTaX U OpeHJaX MOKET MOBJIUATH HA
penyranuio komnanun? Kakue METpUKH M MHAMKATOPbI MOKHO HCIOJB30BaTh JJII U3MEpPEHUs
3TOrO BO3JAEHCTBUA?

23. Kakue mpakTHUECKHE PEKOMEHJAllMd MOKHO JaTh KOMIAHUSAM M OpeH/laM Ha OCHOBE
aHamu3a MOTPEeOMTENbCKOrO TOBEJACHHUS W peakuuu B cereBod cpere? Kakue moaxonsl K
KOMMYHHUKAIMHU U B3aUMOJICHCTBUIO C ayAUTOPUEN MOTYT OBITh O0OJIee YCIEIIHBIMU?

24. Kaxue BBI30BBI U NPEMATCTBUS MOTYT BO3HMKHYTH IIPH AQHAJIN3E PEAKLUU AyIAUTOPUU B
cereBoi cpene? Kak KoMIaHMM MOTYyT NpPEOAOJETh 3TH NPOOJEMbl U  HCIHOJIb30BaTh
AQHAINTUYECKUE PE3YNIbTATHI IS YIYUIIECHUS CBOEH EATENBHOCTH?

25. Kaxue MeTosbl aHamu3a peakiy ayIuTOPUU Ha MPOIYKTHl U OpPEHJIbI B CETEBOM Cpelie BbI
cuntaere Haubosee r¢ppexTuBHBIMU? [Touemy?

26. Kakue mpeumyiecTBa U OrpaHUYEHMs] CBOMCTBEHHBI aHaJIM3y CEHTHUMEHTOB B TEKCTOBBIX
JAHHBIX U3 COLMAJIbHBIX Meaua?

27. Kaxkue cereBble TpeHIbl MOTYT MOBJIHATH Ha mNoTpedutenbckoe mnoeaeHue? Kak Bbl
JIyMaeTe, Kakue U3 HUX HauboJiee 3HaUuMBbI JJIS1 CETOTHSAIIHUX KOMITaHUH?

28. Kakum 00pazoM cerMeHTalusl ayJIuTOpPUU MOXKET MOMOYb JIydlle MOHATh PEakKlHi0 Ha
IPOAYKTHI M OpeHIbI?

[TpuBenuTe mpUMeEphl CETMEHTOB ayTUTOPUH U PA3IMUUN B UX PEaKIUU.

29. Kakue acnekThl MHOTPEOUTEIBCKOTO TMOBEACHHMS W pPEaKIUHW MOXHO HCCIeI0BaTh,
aHAIM3UPYS. OOCYXJEHHs Ha COOCTBEHHBIX IutaTpopmax (PpopyMbl, IpyHmbl B COIICETSX)
KOMIIaHUM?

30. Kakue mpakThyecKue pe3yabTaThbl MOXKET MPEJOCTABUTh AHAJIN3 OT3BIBOB M PELEH3UM O
NpOAYKTax M OpeHaax Ajast KOMIaHuu?



31. Kakue cTpaTeruu B3auMOAEHCTBYS C ayAUTOPUEN B CETEBOM Cpe/ie, OCHOBAHHBIE HA aHAJIN3E
MOTPEeOUTETHLCKOTO MOBEICHHUS, BB CUMTacTe Hanbosee 3PpheKTUBHBIMU?

32. Kakue BbI30Bbl MOT'YT BO3HUKHYTh IIPH aHAJIN3€ PEAKLUU ayJUTOPUH B ceTeBoil cpene? Kak
KOMITAHUU MOT'YT OOPOThCS C STUMHU BbI30BaMu?

33. Kakue MeToapl MPOrHO3UPOBAHUS TPEHAOB U MOTPEOUTENHCKOTO MOBEJACHHUS B CETEBOM
cpene Bbl cunTaeTe Hanbosee 3¢ hekTuBHbIMU? [Touemy?

34. Kakue acnekThl CETeBbIX TPEHAOB M JAaHHBIX MOTYT OBITh MCIOJIB30BAHbI I Pa3pabOTKU
ycrnemHnbix crpateruii? [IpuBeaure npumepsl.

35. Kakue npeuMyliiecTBa U OrpaHUYECHHUS] CBOMCTBEHHBI aHAJIU3Y JAAHHBIX M3 CETEBOU CpPEJIbI
IPY IPOTHO3UPOBAHNY PEAKI[MM HA MAPKETUHIOBbIE CTPATETUu?

36. Kak MOXHO HCHOJb30BaTh AHAJIU3 OT3bIBOB M PELEH3UN O NPOAYKTAaX MU yciayrax JUis
yaydiieHusi crpareruii? Kakue u3MeHeHMs MOryT ObITb BHECEHbl Ha OCHOBE TaKHX
AHAINTUYECKUX JAHHBIX?

37. Kakue mapamerpbl M MOKa3zaTelu cjleQyeT Y4YUThIBaTh IPU IPOTHO3HMPOBAHUU
3 PEKTUBHOCTH CTpaTeruil B cereBoil cpene? Kakum oOpa3oM 3TH JaHHBIE MOTYT IOMOYb B
KOPPEKIMU CTPATETUii?

38. Kakum o0OpazoMm cereBas ayAMTOpHUsT M TPEHIbl MOTYT IOBJUATH Ha BBIOOp LIEIEBOM
ayJUTOpUU M MO3MLMOHMpoBaHUE mpoaykra? Kak pa3paboraTb MapKETHHIOBYIO CTpAaTeTuIo,
YUUTBIBasi 3TU (HaKTOPbI?

39. Kakue BbI30BBI U MPEMATCTBUS MOTYT BO3HHKHYTh IpU pa3paboTKe cTpaTeruil B ceTeBOM
cpene? Kakue 1moixo/ibl MOT'yT IOMOYb UX MPEOJI0JIETH?

40. Kakue 0coOOEHHOCTH CETeBOW Cpeibl MOT'YT HMOBIUATH HAa MIPOrHO3UPOBAHUE U Pa3pabOTKy
CTpaTeruii B CpaBHEHUU C TPAAMLMOHHBIMU MeTonamMu? Kak KOMIaHWM MOTYT aJanTHpOBaTh
CBOU MOJXO/bI K 3TUM OCOOEHHOCTAM?

41. BrnusHue aHanM3a CETEBBIX TPEHIOB Ha pa3palOTKy  CTpaTeruil: NpeMMyllecTBa H
OTpaHUYEHUS.

42. [IporHo3upoBanue NOTPEOUTENBCKOM peaKkMW Ha MApKETUHIOBbIE CTpPAaTETUU B
COLIMAJIbHBIX MeJHa.

43. Ponp aHa/in3a CEHTUMEHTOB B CETEBOMW CpeJie B IPOrHO3UPOBAHUM yCII€Xa CTpaTeruil.

44. Vcnonb3oBaHUE JaHHBIX U3 00CYXKAEHUHN U OT3BIBOB JUIsSl ONTUMHU3ALMM CTPATETH.

45. CerMeHTanusi ayIUTOpPUH Ha OCHOBE CETEBBIX JAHHBIX: KaK 3TO BIMSET Ha pa3paboOTKy
CTpaTeruu.

46. Ponb cereBoil aynauTOpUM B ONpPENEICHUM LENEBOM TPYIIbl W MO3UIMOHUPOBAHUS
IPOAYKTA.

47. AHanu3 METpUK M MoKa3areseil B pa3paboTKe CTpaTeruii B CETEBOU cperie.

48.  IIporHosupoBanue 3((HEKTUBHOCTH pPEKJIAMHBIX KaMIaHUH Ha OCHOBE JaHHBIX U3
COLIMAJIBHBIX ME/Na.

49. OnTtuMu3anus CTPaTEeruil C y4€eTOM CETEBBIX TPEHIOB U AYAUTOPHH.

50. ApanTanMsi CTpaTeruii K 0COOEHHOCTSIM CETEBOM Cpe/ibl: BBI30BBI U MPEUMYILIECTBA.

Kpurepun oueHuBanus:

- 84-100 GannoB «OTAUYHO») - W3NOKEHHBIA Marepual (aKTUYECKH BEPEH, HaIN4He
IyOOKHX MCUEpIBIBAIOIIMX 3HAHUM B 00bEME NPONAEHHOM NporpamMmbl JTUCHUIUIMHBI B
COOTBETCTBUU C TIOCTaBJICHHBIMH MPOTPAMMON Kypca LEIsIMH U 3ajadaMud  OOy4YeHHS;
IMpaBUJIbHBIC, YBCPCHHLIC )I@flCTBI/IS[ 0 TMPUMCHCHHUIO ITIOJTYUYCHHBIX 3HAaHUHA Ha IIPaKTHKE,
TPaMOTHOE U JIOTUYECKH CTPOMHOE M3JI0KEHUE MaTepuana MpU OTBETE, YCBOCHUE OCHOBHOM U
3HAKOMCTBO C JOMOJHUTEIIbHOMN JIUTEPATYPOH;

- 67-83 6amnoB («XOpOIIO») - HAJIMYUE TBEPABIX U JIOCTATOYHO IOJIHBIX 3HAHUHA B
o0beMe TPONIEHHOW MpOTrpaMMbl JTUCHUIUIMHBI B COOTBETCTBUU C IEIAMH OOy4YEHUS,
MPAaBWIbHBIE JEUCTBUS MO NPUMEHEHHUIO 3HAHUM HA MPAKTHUKE, YETKOE M3JIOKEHHUE MaTepuala,
JOIMYCKAIOTCA OTACIBHBIC JIOTHYCCKHUE U CTUIIMCTUYCCKUEC ITOTPCUIHOCTH, 06yqa}onmﬁcs[ YCBOUII
OCHOBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO B paboueil mporpaMmme TUCIUTUIUHEI;



- 50-66 OamioB (yIOBICTBOPDUTENBHO) - HaJIM4YME TBEPIBIX 3HAHHH B O0beMe
NPOWJCHHOTO Kypca B COOTBETCTBHHU C HENSIMH OOy4YEHUs, U3JI0)KEHHE OTBETOB C OTACIBbHBIMU
OLIMOKaMH, YBEPEHHO HCIIPABJICHHBIMH IOCJE JOMOJIHHUTEIBHBIX BOIPOCOB; IPAaBUIILHBIE B
IeJIOM JeHCTBHSI 110 TPUMEHEHHIO 3HAHWH Ha MPAKTHKE;

- 0-49 GamnoB (HEYHIOBIETBOPUTEIHHO) - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HATUYHE
rpyObIX OmMOOK B OTBETE, HEMOHMMAaHHE CYIIHOCTH H3JaraéMoro BOIPOCa, HEyMEHHE
NPUMCHSTh 3HAHUS HA TMPAKTHKE, HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB HA JIONIOJHHUTEIILHBIC U
HaBOJIAIINE BOIPOCHD.

Tembl D0KJIa00B
1. Bnustnust ceTeBoil cpefibl Ha PhIHOK.
2. Metojbl cOopa 1 aHanu3a HHGOPMALUU U3 CETEBbIX MCTOUHUKOB, TAKUX KaK:
- COLIMAJIbHBIE CETH,
- bopymel,
- Oyoru u ap.
3. OcobeHHOCTH MOTPEOUTENILCKOTO MOBEIEHHUSI M MHTEPaKLUUil B OHJIAWH-IIPOCTPAHCTBE JUIS
pa3paboTKy MapKETUHIOBBIX CTpaTeruii (110 BUJaM CTpaTerui):
1.
2.
3.
N T.n.
4. MeToapl OLEHKU S(PPEKTUBHOCTH pa3IMYHbIX (OpPM OHJANH-peKIaMbl U UX BIUSHHUS Ha
BOCHpUATHE OpeHa U NOTPEOUTEIBCKOE ITOBEACHHUE.
5. AHanu3 COBPEMEHHBIX TPEHJIOB U MHHOBAIMM B 00JacTH MapKeTHHra B CETEBOM cpele U ux
BIIMSIHUSI HA PBIHOK, (110 oTpacisM u cdepam).
6. Merobl aHAJIM3a JAHHBIX U3 COLMAIBHBIX MeJUa JUIsl BBISIBICHUS aKTyalbHbIX TEM, MHEHUN U
HACTPOEHUI noTpeduTenei.
7. Buapl MapKeTHMHIOBBIX CTpaTerui, ONTHUMM3MPOBAHHBIX JJsI CETEBOW Cpeasl U
aJalTHPOBAHHBIX K 0COOEHHOCTSAM OHJIaliH-B3aMMOECHCTBHUSL.
8. Iloaxobl U METO/IbI HCIIOIb3yEMbIE IIPU IPOBEIEHUH OHJIAIH-UCCIIE0BAaHUM PBIHKA.
9. Meroapl aHamM3a KOHKYPEHTHBIX JEMCTBUN M CTpaTeTWil B OHJIAHH-cpene Ui pa3padoTKu
(P PEKTUBHBIX MAPKETUHTOBBIX PEIICHUI.

Kpurepun onenuBanus:

OOyuaromumiicss mosydaer 3a jaokiaan 10 OamioB mpu COOMIONEHUU CIEAYIOIIUX
TpeOoBaHUI:

- IOCTaBJIeHa IpobieMa rcciea0BaHns, 000CHOBaHA €€ aKTyalbHOCTh (2 Oana);

- c/leJlaH KpaTKUil aHaIN3 pa3InYHbIX TOYEK 3pEHUs Ha paccMaTpHBAEMyl0 MpoOieMy
(2 6amma);

- C/IeTIaHbl BBIBOJIBI IO HCclieAyeMoi mpobieme (2 Oania);

- o0o3HavYeHa aBTopcKas mo3unus (2 6amna);

- UCTOJIb30BAHO HE MEHEE ISATH JINTEPATyPHBIX UCTOYHUKOB (1 Oam);

- coOmoieHbI TpeboBaHus K odopmiieHnio padoTs (1 6asm).
3a HecoONOJeHNe yKa3aHHBIX TPeOOBaHUHM OlleHKa CHMXaeTcs Ha 1 Oamn mo Kaxaomy
MyHKTY.
MakcumanbpHas cymma 6amioB 3a qoknassl 30 6amnos (3 mokiana mo 10 6annoB)

Bonpocsl a5 onpoca
ITo pa3zneay 1
1. COop u aHanM3 JaHHBIX U3 COLMAIIBHBIX MEHA.
2. OmpenienieHne KITFOUEBBIX CJIOB U TEMATHK JIJISl aHAJIH3A.
3. COop maHHBIX U3 PA3TMYHBIX HCTOYHUKOB: CAThI, COLIMANbHbIE CETH, (OPYMBI, OJIOTH.



4. AHali3 TaHHBIX C OMONIBIO OHJIANH-UHCTPYMEHTOB U IIPOrPAMM.

5. [IpoBeaeHMe OHIAHH-ONIPOCOB U AHKETHUPOBAHKE.

6. Pa3paboTka OmpOCHBIX BOIIPOCOB C YIETOM IIEJICH HCCIeT0BaHu.

7. Co3zanue OHJIAH-OMPOCOB Ha CHEIMATU3UPOBAHHBIX IJIATPOpMaXx.

8. AHaynu3 pe3ylbTaToOB ONMPOCOB U HHTEPIPETAIUS TIOTYYSCHHBIX TaHHBIX.

9. AHanu3 HACTPOSHUH U OT3BIBOB B CETEBOM cperie.

10. CermeHTaIMs ¥ aHATH3 CETMEHTOB B TEKCTOBBIX JaHHBIX.

11. BolsiBeHHE KIIIOUEBBIX TEM U 00CYKIAeMbIX aCIIEKTOB B OT3bIBAX U KOMMEHTAPUSIX
12. AHanu3 JaHHBIX U3 CETEBOW CPEJIbI.

13. CocraBieHnue NOpTPETOB LENEBON ayJUTOPUU HA OCHOBE CETEBBIX JIaHHBIX.

14. Bei6op 3¢ppeKTUBHBIX KaHAIOB KOMMYHUKAITMOHHOTO BO3ICHCTBUSI.

15.Co3nanne MapKETHHIOBBIX CTpPATETWi, YUYUTHIBAIOIIUX OCOOCHHOCTH CETEBOM Cpeibl C
UCIIOJIb30BaHUEM.

ITo pa3neay 2
16. 3y4yeHnue BIUSHUS CETEBBIX TPEHAOB HA MOTPEOUTEIHCKOE MTOBEICHHUE.
17. UnenTrdukanms akTyalbHBIX TPEHAOB U X TUHAMUKA B CETEBOM Cpe/Ie.
18. AHanu3 BAUSHUS TPEHA0B Ha BBIOOP MPOAYKTOB U YCIIYT.
19. Onpenenenre NoTeHNNANA BHEAPEHHUS TPEHIOB B MAPKETHHTOBBIE CTPATETHH.
20. AHanu3 peakiy ayIuTOpUU Ha TPOAYKTHI U OpEH/IbI.
21. COop u cucTemMaTH3aIys OT3BIBOB M PEIICH3UH O TPOYKTaxX U OpeHIax.
21. OueHka cTeneHu BO3ACHCTBUS OT3bIBOB HA PEITyTaIlI0 OpeHaa.
22. IIporuo3upoBaHue NOTPEOUTEIHCKUX PEUICHUH Ha OCHOBE aHAJIN3a OT3HIBOB .
23. UccnenoBanne KOMMYHUKALIUKA MEXAy OpeHIaMU U KJIMEHTAMU.
24. AHanu3 0COOCHHOCTEH B3aUMOJICHCTBHUS KIIMCHTOB C OpEHIaMH B CETEBOU cpeie.
25. Unentudukamnus 3¢p(HEeKTUBHBIX CTPATETHil B3aMMOICHCTBHS.
26. PazpaboTka pekoMeHAaui 151 ONTUMU3ALIMU KOMMYHUKALIUH.
28. AHanu3 TPeHII0B, (HhOpMyIHpPOBAHKE MPOTHO30B U KOPPEKIIUS CTPATETHI.
29. Uzyuenue akTyabHBIX COIIMOKYIbTYPHBIX U MOTPEOUTEIBCKUX TPEHIOB.
30. IlporHo3upoBaHue BO3ACWCTBUS TPEHAOB HA PHIHOK M OpEH[IbI, OLEHKA MOTEHIMAIbHBIX
U3MEHEHUH B MOTPEOUTENHCKOM TOBEACHUH.

Kpurepun onenuBanns

«5 6ayuIOBY BBICTABIISIETCS, €CIIM CTY/ICHT MOJHO U JIAKOHWYHO OTBETHJI HA BOIPOC C
UCTIOJIb30BAHUEM JIEKLIUH, TOTIOIHUTENbHON JINTEpaTypbl U MHPOPMAIIMOHHBIX 0aX IaHHbIX, OTBET
TOJIKPEIIEH COBPEMEHHBIMH TIpuMepaMu. OTBET MOJTHOCTHIO COOTBETCTBYET KOMITETCHITUSIM
JMCLUTITHHBL.
«4 Garutay BBICTABISIETCS, €CITM HET JOCTATOYHOTO 0OOCHOBAHUS OTBETA, HO CTYJICHT HCIOIb30BaI
JOCTYIIHBIE JINTepaTypHbIE HCTOUHUKH, IPE/ICTaBIeH 0030p MPUMEPOB U MOSICHEHBI OCHOBHBIE
TEPMHHBI W/WITH IIPH BEPHOM H3JI0KEHUHU OTBETA JIOMYIIEHA He3HAUYUTEbHAS OINOKa, He
BIIMSIIONIAs HAa TIPABUJIBHYIO I1OCIIEI0BATENIbHOCTD PACCYKIEHUH, U, BO3SMOXKHO, IIPUBE/ILIAS K
HEeBEpHOMY OTBeTy. OTBET YaCTUYHO COOTBETCTBYET KOMIIETEHIINSAM TUCIIUTUTAHEL.
«3 GaJutay» BBICTABIISIETCS, €CJIU HAa MIOCTABJIEHHBIM BOIPOC JaH HETIOIHBIN — YaCTUYHBIN OTBET, HE
MOJIKPETIJICHHBIN JIOMOJTHUTEIBHON HH(pOpMAaITUEH.
«2-0» GaJI0B BBICTABIIAETCS, €CIM Ha BOIIPOC OTCYTCTBYET OTBET W/UIIM OTBET HE OTHOCHUTCS K
MIOCTABJICHHOMY BOIIPOCY, HE COOTBETCTBYET KOMITETCHIIHSIM JIUCITUTUTHHBL.

MakcumanbHast cymMMa 6asuioB 1o yctHomy orpocy 20 6amioB (4 Bonpoca 1o 5 6aysios)

CI/ITyaHI/IOHHbIe 3aJlaHUA

3aganue Nel
3aBeayromuii oTaeIoM cObITa KoMmaHuu «Al-Carmy», BBINMyCKaroIieid allOMHHHEBYIO Tapy,



OBLJT YJIOBJIETBOPEH yBEIMYCHHEM 00beMa MPOJIaK B TEUCHHE HECKOJIBKUX TOCIEeTHUX MecsieB. [Ipu
ATOM OH 3a/1aBaJICSl BOIIPOCOM, MOXHO JIM YCTaHOBUTH 00Jiee BHICOKYIO IIEHY Ha HOBYIO MPOAYKILHUIO
KOMITAaHHH, KOTOPYIO TUIAaHUPOBAJIOCh BBIIYCTUTh HA PBIHOK Yepe3 ABa Mecaua. «HUKTO Ha pbIHKE He
NpoAaeT aTIOMUHHEBbIE KOHTEHHEPH! C 3aBUHYMBAIOIMMUCS KpbIIIKaMU. MbI CMOXKeM MPHOOpecTH
HEOOJIBIYIO JOJI0 PhIHKA U MOJYYUTh CYIIECTBEHHYIO MPUOBLIbY, — C YBEPEHHOCTBIO JOKJIAIbIBAJ
OH BULE-TPE3UACHTY KOMIIAHUH 110 MAPKETUHTY.

OpHako ympaBisifolias MpoAyKToM Oblla HE COTJIacHA ¢ JaHHOW cTparerweid. bomee Ttoro,
OHa BO3pakalla MPOTHB BBHIMYCKa HAa PHIHOK HOBBIX KOHTEWHEpPOB. Ee paccykleHus CBOJIWINCH K
TOMY, 4TO QJTIOMHHHEBAsl Tapa MOJICKUT NepepaboTke, MOATOMY HHKTO HE OyIeT XpaHUTh € B
KauecTBe KOoHTeiHepoB. OHa HacTaWBaja Ha TOM, YTOOBI IleHA HAa HUX HE TpPEBHIIANA [EHY Ha
JpYTyl0 MPOAYKUIHIO. Buile-mpe3uieHT mnogymMan O TOM, YTO MAapKETHHTOBBIE HCCIIEI0BAHUS
MOMOTJIM ObI pa3pelnTh

JTAHHBIN CTIOPHBIN BOIPOC.

3agaHus:

1 OnpenenuTs 0OBEKT UCCICAOBAHMS.

2 CopmynupoBaTh 3aa4¥ UCCIICTOBAHUS.

3ananue Ne?

OnuH M3 BeAyUX NPOM3BOAUTENEH UIpYyIIEK HaXOOUTCA B Ipolecce pa3paboTku Habopa
MHCTPYMEHTOB U1 eTei oT 5 no 8§ ner. B Habop mpenmnonarasoch BKIIOYUTh MAJ€HBbKYIO THITY,
OTBEpPTKY, MOJIOTOK, CTaMecKy M Jipeiib. OH OTiH4ajcs OT MOXO0KUX HaOOpOB, BBITYCKAEMBIX
KOHKYPEHTaMH, T€M, YTO BKJIIOYAJ €lle MHCTPYKLUIO M0 HCIO0Jb30BaHHI0 co «100 u onHoM
BEIIbIO, KOTOpPBbIE MOKHO CJielaTh». YTPaBISAIOUIET0 MPOAYKTOM BOJHOBAll  BOIPOC
Oe3omacHOCTH Habopa, MOATOMY OH PEKOMEHIOBAJI MPHUJIOKUTH CICIHAIBHBIA OYKIIET s
poauTeneld. 3aBeAyIOUIMl OTHENOM cObITa HAacTaWBal Ha BBITyCke Habopa B HEOONBIION
KOpOOKe, TIOCKOJIbKY 3TO MOBBICHIIO OBl €r0 KOHKYPEHTO-

CHOCOOHOCTh. MeHemkep MO peKJIaMe COBETOBAJl OpraHM30BaTh CHEIHAIBHYIO
PEKIIaMHYIO KaMITaHUIO, KOTOpasi MOMOrJia Obl BBIICIUTH AAHHBIA TOBAap CPEIU aHAJIOTHMYHBIX
TOBapOB KOHKYPEHTOB. BuIle-npe3uaeHT MmocuuTani BCE PEKOMEHIALMU HWHTEPECHBIMU U
MOJIE3HBIMH, O/IHAKO MX BBITIOJHEHUE MPUBEIIO OBbI K PE3KOMY MTOBBIIICHUIO 3aTpPaT.

B wutore OH pemma MOCOBETOBAThCS C  YINPABJISIONIMM — MapKETHHTOBBIMU
UCCJIEJOBAaHUSIMHM, KOTOPBI, B CBOIO O4Y€pE/Ib, MOPEKOMEHJOBAJ BBIIOJHUTH HEOOXOJUMbIE
WCCIIEJOBAHMSI.

3anaHus:

1 OnpenenuTh 0OOBEKT HCCIETOBAHUS.

2 ChopmynupoBaTh 3a/1a4l UCCIIEIOBAHUS.

ananue Ne3

KonnuecTBeHHBIE MapKETHHTOBBIE UCCIIEOBaHM B O(haiiH cpese.

«VI3YUYEHME ITOKYIIATEJIbCKMX ITPEJAITOYTEHW»
[lenp paboThl — MpUMEHEHHE MPAKTUYECKUX HABBIKOB B MPOBEJACHHHM AHKETHOTO OMpoca U
ornpeziesieHud (GaKTOPOB, BIUSIOIINX HA MTOKYIATEILCKOE MPEAIOUTCHHE.
3amanue: PaszpaboraTh MoJenb MOBEAEHUS TMOTpeOUTeNei, HWCMONb3ys METOJ JHYHOTO
WHTEPBBIO. B  Tporiecce BBIMOJNHEHUS 3aJaHUs HEOOXOIUMO  CIIEIOBaTh  yKa3aHUsIM,
HAXOJSAIIUMCA B JAHHBIX METOAMYECKHX PEKOMEHIaIusXx. B paboTe MOXKHO paccMOTpETh
CIIeMYIONIME PBIHKA TOBAapOB M YCIAYyr — oOpa3oBaHHWE, KOCMETOJOTHs, OaHKOBCKas cdepa,
CTpaxOBaHHE, MAIIUHOCTPOCHHE, CTPOUTEIHCTBO, MEAWIIMHA, WHHOBalUWU. [Ipw mocTtpoeHun
MOJICJT HEOOXOJMMO HCITOJIB30BaTh Tpaduueckoe MPeICTaBICHHE HCCIEAyeMbIX (aKTOPOB U
MPUHUMAEMBIX PEIIEHUH O TOKYIIKEe TOBAPOB (YCIyT).
TEOPETHMYECKAS UACTb

B Hacrosimiee Bpemst KOMITaHUSM HEOOXOIUMBI KOHKPETHBIE TEXHOJIOTHH, METOJIBI,
MOJIXOJTBI K paboTe ¢ PHIHKOM M TOTpeOuTeeM. B 3Toil cuTyanny CTaHOBUTCS OYCBHIHBIM, YTO
Uil ycrexa OW3Heca HeJOCTAaTOYHO MPOCTO yOemuTh MmoTpebutens Kynmuth Bam ToBap, HO



HE00XO0/IMMO 3aCTaBUTh €ro JeiaTh 3TO CHOBA W cHOBa. [loaTomy mpeycreBaromue KOMIIaHUU
3aHUMAIOTCd Op3HIMHIOM, KYJIBTUBUPYIOT HOCTOSIHHBIX KIMEHTOB, YBEIMYUBAIOT YHCIIO
JOSTBHBIX MOTpeduTenell. Perenne 3THX 3a/1a4 HEBO3MOXKHO 0€3 M3Y4eHUsS] MOJIEIH TOBEICHUS
norpebuTens. 3HaHHE MOJEIH MOBEACHUS OTPeOUTENs JaeT KOMIAaHUN BO3MOKHOCTh HalTH Te
(dakTopsl, HA KOTOPHIE MOXHO (M HYXHO) BIUATh. BIHATH JIsi TOrO, YTOOBI: BO-TIEPBBIX,
aKTUBU3UPOBATh MOTPEOHOCTH MOKYMNaTels, yOeAUTh €ro B HEOOXOJUMOCTH MOKYIIKH, CKIIOHUTh
K BIOOpY Barrero ToBapa, u, BO BTOPBIX, 4TOOBI CAETIATh MOKYIATEN sl CBOUM ITOCTOSTHHBIM
KJIMEHTOM, T.€. 3aCTaBUTh NOKyNaTh Bam ToBap CHOBa U CHOBa, c(hOPMUPOBATh IPUBSI3aHHOCTD
K Mapke. [loTpeburens, ¢ TOUKU 3pEHUSI MAPKETHHTA, MOKET OBITh PACCMOTPEH KaK CHCTEMa, Ha
KOTOPYIO BO3JEHCTBYIOT BHYTPEHHHE U BHEIIHHE (DAKTOpbl, a €ro IOBEJEHHE KakK Ipolecc
COBEPILEHHS MOKYIOK ¥ MOTPeOIeHHs TOBAapOB H yciyr. [IoHsATHE CHCTEMBI TaeT MpeICTaBICHHE
0 TOM, YTO MOTPeOUTENb HAXOIUTCS, BO-TIEPBBIX, MOJ BO3AECHCTBHEM BHYTPEHHMX MKEJIaHWMH,
noOyX/JIeHul, H, BO-BTOPHIX, IO BIUSHHEM peKJIaMbl, cuTyanuu. [loHsTHE mpoIEecca
0003HauaeT HEKOTOPOE JBHXKEHHME MOTpPEeOMTENs 4Yepe3 pas3iMuyHble ATalbl OT OCO3HAHUSA
noTpeOHOCTH 10 UCIOJIb30BaHMs ToBapa. CienoBareinbHO, MOKHO TOBOPUTH O TOM, YTO €CIH
«CUCTEMHOCTb» yKa3blBa€T Ha XapaKTepUCTUKH IOTpeOuTeNs, ToBapa, peKjIambl, TO
«IPOLECCYATBHOCTRY» TOJYEPKUBACT AWHAMHUYECKUI, BPEMEHHOU XapakTep MoTpediieHus. JTu
JIBA NPUHLUNA - IPUHIMII CUCTEMbl W IMPHHLUI IIpOIecca - COCTABISIOT OCHOBY MOJEIH
MOBEJICHUS TOTPEOUTEIIS.

CranaapTHBIN Iporiecc NPUHATHS PELLIEHHS O MOKYIIKE COCTOUT U3 CICAYIOIINX 3TaloB:

. Oco3Hanue nmoTpeOdHOCTH.

. Iouck unpopmanuu.

. OLieHKa BapHMaHTOB.

. [lokymka.

. [Ipontecc motpebacHMS.

. Otenka BeIOOpa.

. OcBOOOXIEHHE OT TOBapa.

Hanuuue B paHHOM Monenu MOCIEIHUX TpeX OTamnoB (MOciie IOKYNKH) 00ycllaBIMBaeTCs
TpeOOBaHUSMHU KOHILIETIIINH MApKETHHra, a KIMEHHO, HEOOXOJAUMOCTHIO COTIPOBOXKICHHS TOBapa
HE TOJIBKO J0 MOMEHTa MpoJaku, HO M mocjie (JocTaBka, cOOpKa, MOcCierapaHTUHHOE
oOciyXUBaHUE, CKMJIKM Ha Oynaymue nokynku). CrienoBaHue JaHHOMY HPUHILHUIY OOECIIEUUT
Bac nocTossHHBIMU KJIMEHTaMH.

N NN R W

I[TPAKTUYECKAA YACTDH
Paboty crnenyet mpoBOAUTH B CeNyOLIEH MOCIe10BaTeIbHOCTH:
1. Oco3Hanue noTpeOHOCTHU - HayaJlbHAs CTaAMsI JII0OOTO Mpoliecca MPUHATUS PELICHUS.
Oco3Hanue NOTPeOHOCTH MPOUCXOAUT, KOTAA YEJIOBEK OLIYIIAEeT PasHUIy MEXKIY TeM, YTO OH
BOCIPUHHMAET KakK JKeJIaeMOe COCTOSHUE B CPAaBHEHUU C pealbHBIM MojoxkeHueM jen. OnHako,
npexse yeM NoTpeOHOCTh OyAeT NMpU3HaHa, OHA JOJDKHA OBITh pean3oBaHa. JTO 3aBUCUT OT
($akTOpoB, KOTOPBIE BHOCAT U3MEHEHHUS B (DAKTUUECKOE U/UITU HKETTAEMOE COCTOSTHUE YEJIOBEKa.
2. Ilouck unpopmanuu. Korna oco3Hanne noTpeOHOCTH MPOU301ILI0, TOTPEOUTETH
BCTYNAET Ha CIIEAYIOUIYI0 CTYNEHb - MOUCK CIIOCOOOB yAOBIeTBOpeHUs: nmorpedHoctu. [lomck
MOXeT ObITh JMOO BHYTPEHHHMM, JHO0 BHEIIHMM. BHYTpeHHHMH MOMCK HauMHaeTcs cpasy ke
nociyie oco3HaHusi norpeOHocTH. Eciu BHyTpeHHUH NOWCK HE Aall pe3yJbTaToB, NOTPEOUTEIH
HayHeT cOOMPaTh JOMOJHUTENBbHYIO HH(OPMAIIHIO.
2.1. Buyrpennuii mouck. OOGpatumMcs K TMOJIyYEHHBIM JaHHBIM. Bech mepedyeHb HMCTOYHUKOB
UH(OPMALIMU MOXHO pa30UTh Ha JIBE TPYIIbI, KOTOPhIe WAYT OAHA 3a Apyroil. K nmepsoii rpymnmne
OTHOCSITCSl BHYTPEHHHUE UCTOYHHUKHU. DTO MEPBbI ATan morcka MHGOpMAIMK U, CIEI0BaTENbHO,
OH UCMOJIb3yeTCs OOJIBIIMHCTBOM MOKYIATENEH.
2.2. Buemnuit nouck. Ecny BHyTpeHHUHN OKCK HE Aall pe3yIbTaToB, HOTPeOUTENb
HauyHeT coOMpaTh JONOJHHUTENbHYIO uHpopMmauuto. Cremyromas Trpynna HCTOYHUKOB
nH(popMaIMK COCTaBIeHA M3 PEKJIAMHON MPOIYKIIMU, TTOMCK KOTOPOW HE TpeOyeT yCWIHi OT
NOTEHIMAJIBHOT O MOKynatest (MHpopMalus, oToOpakaemasi Ha caiiTax U B COL[MATIbHBIX CETSIX.



[TapameTpsl MOTPEOUTENBLCKOTO CIIpOca, KOTOpble Haubojiee Ba)KHBI Ui KOMIAHWUH, MOXHO
pa3OUTh HA TPH COCTABIISIOIINX:

- Pa3smax mowmcka (CKOJBKO Mara3uHOB TIOTPEOMTENb IOCETUJ, CKOJBKO IapaMeTpoB
IPOAHAJIU3UPOBAHO, CKOJIBKO HCIOJb30BAHO HCTOYHMKOB, CKOJBKO BPEMEHM IIOTPAyeHO Ha
MOMCK).

- HanpaBnenue noucka (kakue Mapky - IPOU3BOAUTENEN pacCMAaTPUBAIIUCH, KAKHE

nokaszaresy ObUIM MPOaHATM3UPOBAHBI, KAKME HCTOYHUKHA HH(POPMALIUU HCIIOIb30BAIINCH).

- [locnenoBaTenbHOCTh MOUCKA (B KAKOM IOPSAKE pacCMaTPUBAIMCh MapKH, B KaKOM IOPsIKE
paccMaTpuBaIMCh IapaMeTpbl MPOAYKIUH, B KaKOM IOPSAIKE HCIIOJIb30BAJIUCH HCTOYHUKU
uHpopmanun).

3. Ouenka BapuanToB. Ha 3Toi cTaguy NMOTEHUMANBHBIA MOKYyNaTenb OyneT aHaJM3UPOBATh
IPEUI0’KEHHbIE CBOMCTBA TOBAapa B COOTBETCTBUU C COOCTBEHHBIMHU CTAaHAApPTaMHU M OLICHKAMHU.
CnoXHOCTbh OLIEHKHM BapHaHTOB IEpe]l NMOKYIKOW B 3HAUUTEIBHON CTENEHU 3aBHCUT OT TOTO,
Kakue Lenu mpecienyer norpebutens. Korna nmpuHsATHe pelieHus sBISETCS NPUBBIYHBIM, TO
CTaJUs OLIEHKH 3aKJI0YaeTCsl MPOCTO B (POPMUPOBAHUH HAMEPEHUs KYIUTh TOT K€ MPOAYKT, YTO
u npexxae. Ho nHoraa oneHka anpTepHaTUB ropasno cioxsee. [lpu

3TOM aHAJINU3 MJET C JBYX CTOPOH: CO CTOPOHBI BbIOOpa KPUTEPUEB U BHIOOpPA METOAOB OLICHKU
3THX KpUTepHeB. T.e. BXKHO 3HaTh, BO-NIEPBBIX, KAKHE XapaKTEPUCTUKU TOBapa WIM MPOAABLA
BaXHBl JUId MOTpeOUTENs, U, BO-BTOPbIX, Kak NOTpedOuTenb OyAeT OLEHUBaTb 3TU
XapaKTEPUCTHK.

4. IMoxynka. IIponiecc NOKYNKH OCYIIECTBISAETCS, KaK IPaBHIIO, B PO3HUYHBIX TOPrOBBIX TOUKaX
U MHbIe (HOPMBI ITPoAAXK (yKa3aTb MECTa MPOAAXK C KOJMYECTBEHHOU OLIEHKOI).

5. Ilpouecc nmoTpebiaeHus u oleHKa Bioopa. OueBUAHO, YTO 3TH JIBA ATAIA TECHO
B3anMocBs3aHbl. [Iponecc morpelieHnss He CIMIIKOM 3aTparuBaeT MPOJAABLOB, Ybsi OCHOBHAs
1enp - npojarb ToBap. Ho 4roObl OBITH KOHKYPEHTOCIIOCOOHBIMH, OHHM JOJDKHBI JTyMaTh 00
YJIOBJIETBOPEHUHU U yAEp:KaHUU MoTpeOuTens. HeyaoBaeTBOpeHHOCTh MOTPeOUTENsl KYIIEHHBIM
TOBapOM NPUBOJAUT K 0ojiee aKTUBHOMY HOWCKY WH(GOpPMAIMK TpPU CIEAYIOIIEH IMOKYNKEe U
OTKa3y OT MCII0JIb30BaHMsI TOBAPOB KOMIIAHUH, KOTOPBIE HE YJIOBJIETBOPHIIU €TO.

[TpakTHUecku Ha Ka)KJA0M U3 IEPEUUCIIEHHBIX ATallOB MOKHO BO3/I€CTBOBATh Ha

HOTPEOUTENS C LENbIO NMPHUBJICUECHUSI €r0 B psAAbl COOCTBEHHBIX KIUEHTOB, UMEs JOCTATOYHYIO
MH(OpPMALIMIO O NEPEMEHHBIX, KOTOpble (hOPMUPYIOT NpUHATHE perieHus. Camoe TIaBHOE JUIs
KOMITaHUH, ONpPENENIUTh B MOJIENIN TOBEACHUS MOTpeduTeNns Te (HaKkTophl, HA KOTOPhIE MOXHO
NOBJIUATh U T€ (DaKTOPbl, HA KOTOpbIE MOBJHUATH HEBO3MOXHO. JTO OCHOBHAas 3ajada Tex
MapKETUHTOBBIX ~ HCCIEIOBaHMH, KOTOpbIE TOCBALIEHBI HM3YYEHHIO MOTPEOUTEIHCKOrO
MOBE/ICHUS.

[Tony4yaemble pe3ysabTaThl U UX 00paboOTKa.

1. Bua nponykuuu (yciiyru), KOHKypeHTbI, IOTpeOUTEs.

2. BHyTpeHHUE U BHEIIHUE (PaKTOPbI BO3/IEHCTBHS Ha MOTPEOUTEINS

3. ®@akTopbl, MOKa3bIBAIOIINE NEPEXO] MOTPEOUTENS B CTAIUIO MPUHATUS PEIIEHUS O MOKYIIKE
TOBapa.

4. ITapameTpsl OTPEOUTENBCKOIO CIpoca — pa3Max MOKMCKa, HallpaBJIeHUE MTOKCKa,
MIOCJIE0BATENBHOCTD TIOUCKA.

5. MecTa nmpoax ¢ KOJIMYECTBEHHOM OLICHKOM.

KoHTponbHbIE BONIPOCHI:

1. Onpenenenne MOTPEOUTEIHHOTO PhIHKA

2. Onpenenenue mpouecca NPUHATUS PELLIEHUS O TIOKYIIKE

3. Onpenenuth NPUYMHBI MOKYIKU TOBapa (yCIyTH), BIUAIONINE Ha aKTUBU3ALINIO

noTpeOHOCTEH (C KOTMUECTBEHHOM XapaKTePUCTUKON ).

4. OnpeseneHne BHYTPEHHUX M BHEIIHUX UCTOYHUKOB HH(OPMALIUU C YKa3aHHUEM

IPOIIEHTA PECIIOHACHTOB, 00JIaJAOIINUX UMHU.

5. Ha3Bath OCHOBHbIE (AKTOpBI, YYUTHIBAEMBbIE IpPU MPUHATUU PEUIEHUs O TMOKynke (c
KOJIMYECTBEHHOU OLICHKOM).



6. JlaTb OLIEHKY COBEpIIEHHOM TNOKYNKH (yZOBJIETBOPEH, HE YJIOBJIETBOPEH, YacCTHYHO
YIOBIIETBOPEH H T.1I.).

3amanue Ned
KonnyecTBeHHBIE MAPKETHHIOBBIE UCCIIEAOBAaHUS B OQIIaiiH cpere.
[MPOEKTUPOBAHUE AHKET
Llens paboThl — 3aKperUIeHWE 3HAHWKA O TMOpsAIKE pa3pabOTKH aHKeT s cOopa NaHHBIX U
dbopMupoBaHHE yMEHMH [0 COCTaBJICHHMIO AaHKET TMpPU MPOBEACHUM MAapKETUHIOBBIX
UCCIIE0BAHUI
3ananue: PazpaboTtaTh aHKETHI AJisi cOOpa MEPBUYHBIX JaHHBIX, HEOOXOIUMBIX IS
NPOBEICHUSI MApKETUHTOBBIX MCCIIEOBAHUN O OJHOMY M3 BBIOPAHHBIX DPBIHKOB: CEIbCKOE
X035IUCTBO, OOBIYA PECYPCOB, MPOU3BOACTBO MAIIUH U 000PYI0BaHUs, CTPOUTENHCTBO, HAy4HAas
U 00pa3oBarebHas A TEIbHOCTD, TOPTOBIIS U JP.
TEOPETUYECKAA YACTb
st cOopa HeoOX0auMOl HH(OPMAIIMK UCTIONB3YIOTCSI aHKEThI, KOTOPbIE MO3BOJISIOT MPOBECTH
u3MepeHus U pukcaiuo HHPOopMaIUH I Mocienyomed o0paboTKy 1 aHaIu3a.
CTpyKTypa aHKEThl COCTOMUT U3 TPEX YaCTEM:
1. Berymienue — ero menb yOIUTh PECHOHIEHTA MPUHATH YY4acTHE B OMPOCE, JaTh KOPOTKYIO
XapaKTEpUCTHKY Ompoca.
2. PexBU3HUTHAS YaCTh — MO3BOJISIET MPOBECTH MACHTU(UKAIIMIO PECTIOHACHTOB Ui JajbHeien
UX TPYHNIIUPOBKH.
3. OcHoBHas 4YacTh — OTBEYaeT LeNsAM uccienoBaHus. llpu pa3paboTke BOMPOCOB cleayeT
o0paTuTh BHMMAaHHE Ha THUIl BONPOCOB, UX COJEp)KaHUE, IOCIEI0BATEIbHOCTh U HaJIU4Ue
KOHTPOJIBHBIX BOMPOCOB, IIKAJIbl U3MEPEHUM.
IIpumep:
Twun Bompoca
OtxkprIThIil - YTo BBl 1yMaeTe pos kauecTBO coka «PpyKTOBBIM COK»?
3akpbIThlii Bel ibeTe HaTypanbHble coku? 1.J1a 2. Her
Co mikainoii orBeroB Kak Bbl onienuBaete nu3aiia coka «OpyKTOBBIM cagy
1-o4yeHb MI0XOH 5-0YeHBb XOPOIINI
12345
[Tpu BEIOOpE THIIA BOIIPOCOB CIIEAYET YUUTHIBATh CIAENYIOIUE (PAKTOPHI:
- IpupoAay pakTopa, KOTOPbIN U3MepsIeTCs;
- pe3yJbTaThl MIPEIBINYIINX UCCIEI0BAHN;
- METOJ1 NOJTy4yeHus1 HUHPOpMaIuy;
- JKE€JIa€MbIil YPOBEHb LIKaJIbl U3MEPEHUI;
- CIIOCOOHOCTH PECTIOH/ICHTA.
OCHOBHBIMHU TPEOOBAaHUSIMU K BOIPOCAM SIBJISIOTCS:
1) Bompoc 10JKEH OBITh CKOHIIEHTPUPOBAH HA OJTHOW MTPOOJIEME;
2) BOIIPOC J10JIKEH OBITh KOPOTKUM, CJIOXKHBIE BOIPOCHI OTBJIEKAI0OT BHUMAHUE;
3) Bompoc 10JIKEH ObITh YETKUM, BCE JIOJIKHBI IOHUMATh €0 OJIMHAKOBO;
4) TepMUHBI 10JIKHBI OBITh OHATHBI OTBEYAIOLIEMY;
5) PECIIOH/IEHT JAOJKEH UMETh BO3MOXKHOCTh OTBETUTH Ha BOIIPOC;
6) He cnenyeT 3a7aBaTh BOIIPOCOB, KOTOPHIE HATAJIKUBAIOT HA OTBET.
OcHoBHbIE TPeOOBaHUSI K aHKETE:
- BOIPOCHI HEOOXOAMMO CTABUTH B JIOTMUECKON MOCIIEI0BATEIBHOCTH;
- HE JIeJIalTe aHKETy OJATOM M HyIHOW. BHHUMaHue pecroHIeHTa MOXKHO YIAEpKUBaTh JOMa Ha
IPOTSKEHUH 5 MUHYT;
- TIOJATOTOBBTE BCTYIJIEHUE, PECIOHACHT JOJDKEH IOJIydaTh YAOBIETBOPEHHE OT TOTO, 4TO
BBIOOp MomnaJ Ha Hero.
[MPAKTUYECKAA YACTD
1. Mcnonp3yst yka3zaHHBIE BbIIIE MPaBHJIA, COCTABHTE AHKETY JUIl M3yYEHHs MOTPEOMTEIbCKHX



NPEINOYTEHUH, MOBEIEHUs] 1 MOTUBOB MOBEJCHUS MOTpeOuTeNeil BHIOPAaHHOTO PhIHKA TOBAapOB
(yeayr).

2. Tlocme mNOATOTOBKM aHKETHI CJIENyeT OICHUTh e€ KadecTBO Ha ONIKHUX, a IOTOM
IIPOTECTUPOBATh HA Y3KOW IpYIIE PEeCNOHACHTOB. IIpyn 3TOM ciieqyer npoBepUTh OTCYTCTBUE
SIBHBIX OLIMOOK, PEaKIMIO PECIIOHICHTOB M COOTBETCTBHUE TEPMHHOB.

[Tonygaemble pe3ynbraThl M uX o0paborka [lomyueHHyr0 HHQOPMaANUIO TECTUPOBAHUS
00paboTaTh ¢ OMOIIBIO CTATUCTHYECKUX METOIOB.

Pe3ynbTathl npencTaBuTh B BUuje TaOIMLL, IpaMKOB, AUArPAMM.

KoHTpoJIbHBIE BOIIPOCHL:

1. Ha3BaTh OCHOBHBIE MpaBUIIa, IPUMEHAEMBIE IIPU pa3pabOTKe aHKETHI.

2. CchopmMynupoBath 1eJIb IPOBEICHUS MAPKETHHIOBOTO UCCIICIOBAHUS

3. Cnenatb BBIBOJBI 110 IIPOBEACHHBIM MAPKETUHIOBBIM MCCIIEIOBAHUSM.

3aganne Neb
KauecTBeHHBIC MApKETHHTOBBIC UCCIIEIOBaHMS B oiaiin cpeze
CTPATET'MYECKOE INTAHUPOBAHUWE CEIT'MEHTOB
L{enb paboOThI — U3YYUTh METOJIUKY CETMEHTAITUH PBIHKA TI0 MPOIYKTY; CHOPMHUPOBATh YMEHUS U
HaBBIKM HCIIOJb30BAHMS HACTOSIIEH METOMUKU Mg (HOpPMHUPOBAHHMSA MNpoduier IeJIEBbIX
CErMEHTOB PbIHKA.
3amanue: WM3yyuTh METOOUKY CerMeHTauuu pblHKA. OO0O0CHOBaTh KPUTEPUU U METOIbI
cerMeHTUpoBaHus. [loATOTOBUTH aHATUTUYECKUH OTYET O COCTOSIHUM PBIHKA M BBIOpaTh
cTpareruio cermeHTHUpoBaHusi. OOpaboTaTh U HHTEPIIPETUPOBATH COOPAHHYIO MH(POPMAIIHIO.
TEOPETUYECKA YACTb
[lonsitTue u ypoBHM cermMeHTUpoBaHUsi CEerMeHTUPOBAHHME pbIHKA SBISETCS OCHOBHBIM
WHCTPYMEHTOM COBPEMEHHOMN TEOPUU U MPAKTUKU MAPKETUHTA. PBIHOK COCTOUT, C TOUKU 3PEHUS
MapKeTHHTa, U3 TOKyMNaTeslel, KOTOpble OTINYAI0TCS BKYCaMU, J)KETaHUSIMU U TOTPEOHOCTAMH.
OdeHb CII0KHO YAOBICTBOPUTH 3aIIPOCHI BCEX MOTPEOUTENCH, TaK KaK MOTPEOHOCTH Pa3INIHbI.
OpueHTanus Ha YCpeIHEHHBIN ypoBeHb, 0e3 yuera aAuddepeHnnanny noTpeOHOCTe, He Tydnas
CTpaTerus UCIOIb30BAHUSI MMOTEHIIMATBHBIX BO3MOXHOCTEH npeanpustus. CiaeaoBarenbHo, Npu
IUTAaHUPOBaHUM OW3HEca, HEOOXOJMMO paccMaTpUBaTh PHIHOK Kak auddepeHImpoBaHHYO
CTPYKTYPY B 3aBUCHMOCTH OT TPYII MOTPEOUTENIeH W MOTPEOUTENHCKUX CBOMCTB TOBapa, Tak
KaKk HEoOXOAMMO YUYUTHIBaTh WHAWBUIYyaJbHBIC TMPEANOYTCHUS Pa3IMYHBIX KaTeropuit
nokynatenei. OJIMH U3 METOJIOB, TTO3BOJISIONINX CHU3UTh YPOBEHb PUCKA, SIBISIETCS IPUMEHEHUE
CErMEHTAllMU PBbIHKA, TO €CTh PAa3JEICHUE €r0 Ha JIOKAJIbHBbIE 3JEMEHTHI. [Ipu 3TOM cermMeHTt
paccMaTpuBaeTcs Kak COBOKYITHOCTh, TPYIINa MOTPEOUTENEH, OAMHAKOBO PEarupyrOIINX Ha OJUH
U TOT K€ MPOJAYKT U Ha KOMIUJIEKC MapKeTuHra. [ TaBHas 1ellb CEeTMEHTHUPOBaHUSI — 00eCIeunTh
aJpeCHOCTh pa3pabaThiBa€MOMY, TPOU3BOAMMOMY W peannzyemMomy ToBapy. C MOMOIIbIO
CEerMEHTUPOBAHHUS JOCTUTAIOTCA CIEAYIONINE [IeJH: Hauly4illee YAOBIETBOPEHUE MOTpeOHOCTEeH
JIFOJICH; TOBBIIIEHHE KOHKYPEHTHOCTH TOBAapa M MPOU3BOJMTEINS; YKIIOHEHHE OT KOHKYPEHTHOM
O0OppOBI TyTEM TMepexojJa B HEOCBOCHHBIH CETMEHT pBbIHKA; OpPUEHTAlMs MapKeTHHTa Ha
KOHKpPETHOTO noTpedurens. CerMeHTUPOBAHNE MOXKET ObITh HECKOJIBKUX BUIOB B 3aBUCUMOCTH
OT XapakTepa MPOBEACHUS U OT TUTIA TOTPEOUTENS:
- Maxkpo - cermeHTanus. PBIHKY AENATCA IO pErMoHaM, CTpaHaM, CTENEHU WHIYCTpUAIU3aliu.
- Mukpo - cermenTarus. opMupoBaHue rpymbl TOTPeOUTENEH OAHON CTPaHBI
(pernoHa) 1Mo ACTAILHBIM KPUTEPHUSIM.
- Cermenrarusi Briryob. Ilpoliecc HauMHaeTcss ¢ IMIMPOKOW TPYNIbI MOTpeOUTeNel, a 3aTemM
yTIyOJIIeTCsS B 3aBUCHMOCTH OT KJIaCcCU(UKAIIMU KOHEYHBIX TOTpeOuTesnei ToBapa (yciyr).
- CermenTarius BIupb. HaunHaeTcst ¢ y3koi Tpymibl MOTpeOuTeNei, a 3aTeM
pacIImpsieTcsi B 3aBUCUMOCTH OT c(ephbl Ha3HAYCHUS U UCIIOJIb30BaHUS TOBapa.
- IlpenBapurenbHas cermeHTauuss. HadanbHbII 3Tanm  MCCIEAOBAHUM, ONPEACISIIOIINN
MaKCHMaJIbHO BO3MOKHOE€ YHCIIO PHIHOYHBIX CEIMEHTOB.
- OxoHuaTenbHasi CerMEeHTallMs. 3aBepliaronas CTaaus aHalli3a pPbIHKA, CBA3aHHAs C MOUCKOM



ONTUMATBHBIX CETMEHTOB PBIHKA B IEJSAX MO3UIIMOHUPOBAHMS HAa HUX TOBAPOB, OTBEYAIOIIMX
CIIPOCY MOTPEOUTENCH M BO3MOKHOCTSIM (PUPMBI.
OcCHOBHBIC MPUHIUIBI CETMEHTUPOBaHUS B KadecTBe OCHOBHBIX MapaMETPOB CETMEHTAIUU
pbIHKa, HauOoJiee YacTO HCIIOJIb3yeMbIX Ha MPAKTUKE, MOXHO HCIIONb30BaTh CIEAYIOIINE
rpymnsl HakTopos:
- reorpauueckre — feNeHne polHKa M0 aIMUHUCTPATUBHOMY U reorpapuiueckoMy
MOJIOKEHUIO, YHCICHHOCTH U TUIOTHOCTH HACETCHUS, KIIMMAaTHIECKIM 0COOCHHOCTSIM;
- nemorpaduyecKkue — BO3pacT MOTpedUTeNeil, Mo, pa3Mep U ATalbl )KUZHEHHOTO LIUKJIA CEMbH,
YPOBEHB JI0XOJIOB, POJI 3aHATUH, 00pa30BaHNe, HAIIMOHAIBLHBIC U PEIMTHO3HBIC TIPU3HAKHY;
- icuxorpaduueckue — 001eCTBEHHbIE KJIacChl, 00pa3 KU3HU, THUI JIUYHOCTH; -
MOBEJICHYECKUE — TIOBOJ] MOKYIKH, BBITOJA, CTATYC, CTEIICHb MPHUBEPKEHHOCTH IOJIH30BATEIIS,
MHTEHCUBHOCTh, OTHOILIEHHE K ToBapy. OLIEHKOW NOJyYEeHHBIX BapUaHTOB CETHEHTUPOBAHUS
MOXET CIyXuTh Tnpoduns cermedta. CocraBieHue mnpodwisi — BBIICICHUE Hanboee
XapaKTEepHBIX YepT IMOJYYCHHBIX CETMEHTOB, X omucaHue. Mrak, mporenypa uaeHTUGUKALNN
CETMEHTOB PhIHKA BKIFOYACT TPH JTaIlla: OMPOC, aHAIIN3 U OMpeAeTieHUue MPOQPIIIS CErMEHTA.
1 Oran: OITPOC
UccnenoBarens mpoBOAUT ONMPOC MOTEHIUATBHBIX TMOTPEOUTENCH, a 3aTeM pe3yJbTaThl Ompoca
oOcyxnaer B (okyc — rpymnme. Ha ocHOBe MONyuyeHHBIX JAHHBIX COCTaBisieTcs (hopMaabHas
aHKeTa Ui OIpPEACICHUS OCHOBHBIX XapaKTCPUCTHK PECIOHICHTOB (IeMorpaduuecKux,
ncuxorpauyecKkux, MOBEACHUYECKUX) U CTEMEHb MX 3HAYMMOCTH;, YPOBEHb OCBEIOMIICHHOCTH
YYaCTHUKOB OMpoca 00 OCHOBHBIX TOPIOBBIX MapKax H pPEUTHHra MapokK, CIoco0oB
UCIIOJIb30BaHUs TOBapa MOTPEOUTEIISIMH.
2 Oran: AHAJIN3
HccnenoBatens mpoBOAUT (DaKTOPHBIN aHAK3 cOOpaHHOU MH(OpPMAIIUHU, YTOObI
UCKITIOYUTh KOPPEIUPYIONIME TEPEeMEHHBIC, a 3aTeM KIACTePHBIM aHAIM3 KaKIOW TPYIIIHI,
orpezensis KOHKPETHOE YHCIIO YETKO Pa3IUYUMbIX CETMEHTOB.
3 Oram: [IPOOUIIMPOBAHUE CETMEHTA
CocraBnsierca o0mIasi XapakTepUCTHKA BBIACIEHHOTO CETMEHTa, B KOTOPOW YyKa3bIBae€TCA €ro
npouib, OCOOEHHOCTH TIOBEICHUS TOTPEOUTENeH, MX XapaKTepUCTHKH. VCXOons W3 3TOro
KaKIOMY CETMEHTY MOKET ObITh IPUCBOEHO NMS COOCTBEHHOE MJIM 0003HAUCHUE.
[MTPAKTUYECKAA YACTDH

[TocnenoBaTenbHOCT, MOCTPOCHUS MHOTO(MAKTOPHON MOJENH CErMEHTHPOBAHMS Ha IMpUMeEpe
PBIHKA, Ha KOTOPOM (DYHKIIMOHUPYET OOBEKT UCCIIETOBAHUS
Oran 1. VYuuTeiBaroTcsi (aKTOphl, OTpakalolue MOTPEOUTENbCKUE TMPEANOYTeHUs, T.€.
OTIPEICIISIOTCS TOTPEOUTEIIECKIE XapaKTePUCTUKHA TOBapa - HA 4YTO OOpamaloT BHUMAaHUE
MOKYIaTeln B TMEpPBYIO ouepensb. llepedeHb XapakTEpUCTUK YCTAHABIHMBAECTCS C IMOMOIIBIO
omnpoca OOJBIIEro Yucia MOTEHIUATBHBIX MOTpeduTeneil npoaykra. [lomydeHHble pe3yabTaThl
oTpakaeM B 1-if komonke Tabmuiibl 1.

Tabmanma 1

CermeHTanus ppiHKa (HAaUMEHOBAHUE MTPOYKTA)

[Torpeburensckue xapakeTpucTUkH npoaykra | CermeHTsl pbiHKa | HoBbIe poyKThI

IIponykt A | IIponykr b

112(3|1(2]3

Oran 2. Ctpoum npoduian MozeseH, T.e. yCTaHaBIMBAaeM, B KaKOH Mepe YYUTHIBAIUCH T€ HIIU
WHBIE TIOTPEONUTENBCKHE XapaKTePUCTUKU. [Ipu 3TOM UCTIONB3yeM CeNyroIIne paHTu:

| — npUHIMITUANBHO BaXKHAsL XapaKTePUCTHKA;

Il — BaxHas XapaKTepUCTHKA;

Il — HeoOs13aTenbHAs XapaKTePUCTHKA.

Onenka mnpoBOAWTCS OKcrepTHO. [Ipm STOM B KadecTBE OJKCIEPTOB MOTYT BBICTYIATh



pa3paboTuuKu TPOAYKTa. MapKeToyor, BEAYIIUH ONpoC, OTpa)kaeT MHEHHE SKCIEPTOB B
KOJIOHKAaxX 5 1 6 TaOJIMIIBI

No xapakTepuCTHKH CerMeHThI phIHKA
Cermenr 1 CermeHr 2 Cermenr 3
1 2 3 4

Oran 3. Beigensiem rpynmnsl HOTpeOUTENCH, KOTOPbIE pa3iM4yaroTcs CBOMMH TPEOOBAHUSMHU K
OPOAYKTY, T.e. (OpMHpPYyeM CErMeHTbl pbIHKA. M3 yCTaHOBJIEHHOTO IMEpeyHsi CErMeHTOB,
NOJB3YACh KPUTEPHUSIMU CETMEHTAIlMH, BbIOMpaeM HamOojee NEepCIEeKTUBHbIE CETMEHTHI U
3aHOCHM HX B TaONHUIy (KOJOHKH 2 — 4).

Oran 4. CtpouM npouiii KaXXA0ro CErMEHTa, T.C. OMpeAelisieM CTEICHb BXKHOCTH TOW HITU
MHOM TOTpPeOUTENbCKOW XapaKkTEepPUCTUKH s KaXKIOM U3 TpYII [OJb3oBaTened —
IpeJCTaBUTENICH COOTBETCTBYIOIIMX CErMEHTOB. Pe3ynbTaThl 3aHOCHM B TaOJIMIly B KOJIOHKH 2-
4.

Oran 5. CpaBHuBaeM mnpoduau mpoayktoB A u b ¢ mpoduinsimMu Kaxaoro cerMeHTa M
yCTaHaBIIMBAaEM, HACKOJIBKO KaXKIBIA M3 MPOJAYKTOB OTBEYAET TPEOOBAHMSIM TOTO WM HHOTO
cerMeHTa. Pe3ynbraTel cpaBHeHUs npoduieil npoaykta A u b u cerMeHTOB OTpa)aroTcs 1O
KOKIOW XapaKTepUCTHKE BO BCEX CEITMEHTAaX «+», €CIH MPOAYKT OTBeuaeT TpeOOBaHHIM
CETMEHTA, «-» - €CIIM He YAOBJIETBOPSET TpeOOBaHUAM cerMenTa nox uudpoit 1 s npogykra A
u 1udpoit 2 - nus npoaykra b.

COOTBETCTBEHHO, €CITM B CETMEHTE CTOMT OIIEHKAa 3HAYMMOCTH XapakTepucTuku «C —
HeoOs3aTeNbHO», TO CpPAaBHEHHWE HE MPOBOAMUTCS, TaK KakK MOTpeOuTensM Oe3pa3inyHa dTa
XapaKTePUCTHKA.

Ortan 6. [TocynThIBaeM KOJIMYECTBO 3HAKOB «+» U «-» B KaXKJIOM CETMEHTE JJIsi

npoaykta A u b, ompenenseM Ha CKOJBKO MPOAYKT YCTpaumBaeT IMOTPEOUTENCH JaHHOTO
CErMEeHTA.

Oran 7. OmpenenseM HampaBiIeHUS aJanTalldd MPOAYKTa IMOJ TpeOOBaHUS KOHKPETHBIX
cerMeHToB. /[y opraHu3anuu MpOLEAyphl CETMEHTHUPOBAHUS HA HCCIIEIyeMOM MPEANPUSTUU
npuMensiercss «JIuct mpeaBapuTENFHONW AIKCHEPTH3bl MO MeTojuKe «CerMeHTalust phIHKa
HPOAYKTA MPEIIPUATHS.

[Tpu ocyuIiecTBIEHNN SKCIIEPTU3BI PEATTUZYIOTCS CJIEAYIOIINE POLECCHI:

- IpoBe/ieHue paboT Mo MPUMEHsEMON METO/IUKE;

- (hopMupOBaHHE NIEPEUHS UCCIIEAYEMBIX TPOITYKTOB;

- (hopMupoOBaHHE NEPEUHs NOTPEOUTETBCKUX XaPaKTEPUCTHK;

- IPEJICTaBJICHHE YCTAaHOBJICHHBIX ()OPM OMPOCHBIX JINCTOB U TPAJAIMU OLIEHOK.

1. IlpoBeneHue paboOT MO MPHUMEHSAEMONW METOJUKe: pa3paboTKa OINPOCHBIX JOKYMEHTOB;
IpOBEJEHUE Ompoca cpeau pa3pabOTUYMKOB MPOJYKTa; IPOBEJIEHUE OIpoca  Cpeau
norpeduTeneif; oOpaboTka aHKET W aHaldM3 MOTpeOuTenel; BbAaYa pEKOMEHAaluil u
COCTaBJICHUE OTYETA.

2. @opMUpOBaHUE MEPEYHS UCCIEAYEMBIX TPOAYKTOB (KpaTKO 000CHOBATH BHIOOP):

[TponykT A: ;

IIponyxr b: .

3. IlepeueHb TOTPEOUTEIBCKUX XAPAKTEPUCTHUK MPOAYKTOB (PACKpBITh  COAEpKAHHE
XapaKTEpUCTHK):

1-s1 xapakTepucrTuka: ;

2-51 XapaKTepHCTUKA: U T.J.

5. ®opMBI OTIPOCHBIX JTUCTOB M TPaJaIiu OIIeHOK: [- ouenp BakHas; I — Baxuas; I11

— HEBA)KHAsL.

OrnpocHbIii TUCT 1 ToTpeduTeneit: Heooxoammo 0OTMETHTE CTENeHb BAXKHOCTH

XapaKTEPUCTUK IPOAYKTA I KaXKIOr0 U3 IPEICTABICHHBIX CETMEHTOB pPBIHKA, IIOCTABUB
3Ha4YeHHe | — mpuHIHUNHUanbHO BaxkHas xapakTepucTtuka; [l — BaxkHasa xapakrepucrtuka; I1I —




HeoOs3aTeNbHAs XapaKTePUCTHKA.

KoHTposbHbIE BOPOCHI:

1. B yem 3akmirogaercs npoueaypa CerMEHTUPOBAHUS.

2. Oxapakrtepusyiite pakTopsl, ONPEAEIAIONINE CETMEHTAIINIO PhIHKA Ha
CTPaTEeruuecKkoM ypOBHE.

3. Packpoiite cuctemy npu3HaKoB MPOAYKTOBOM CErMEHTaLlUU.

4. B ueM 3aKIII0YAIOTCSl OCHOBHBIC TPEOOBAHUS K BEIOOPY PHIHOYHOTO CETMEHTA.

3ananue Neb
KayecTBeHHBIE MAPKETHHIOBBIE UCCIIE0OBAaHUS B 0(IIaliH cpesie
[NOCTPOEHME MAPKETHUHI'-MUKC

Ilenp pabGoThl - OCBOEHHE, CHCTEMAaTHU3allMs W 3aKpeIUIeHHe MPOHWJEHHOIro Marepualia,
PAaCKpBIBAIOLIETO  MpoIecC pa3pabOTKM MapKETHHIOBOM CTpaTerMd OXBaTa pBIHKA H
(GopMHpOBaHMM Ha €€ OCHOBBI KOMIUIEKCA MapKeTHHra (MapKeTHHI-MHKC); pa3BUTHE
NPAaKTUYECKUX YMEHUH M HAaBBIKOB, OOBEIMHEHHBIX LIEIBIO OBJIAZCHUS (OpMaMH M METOIaMU
olpesieNieHus, pPa3pabOTKU KIIOYEBBIX HAIIPABICHWH, BbIOOpAa KpUTEPUEB U  KOHTPOJA
peanu3aiy KOMIIJIEKCAa MApKETUHIa KOMITAHUU.
3amanne: B xone BBINOJIHEHUS J1A0OpaTOPHOW pabOTHI CTYASHTHI JOJDKHBI OIPENEINUTh
MapKETUHTOBbIE LEJIU MPEeIIpUATUS U pa3paboTaTh s HEro MoApoOHYIH0 MapKETHHIOBYIO
CTpaTeruio OXBaTa PbHIHKA, BKJIIOYAIOLIYI0 KOMIUIEKC MapKETHUHIa (MapKeTUHI-MHKC). s
BBINOJIHEHUS JJAHHOTO 3aJlaHUs CTyJE€HTaM Heo0X0oAuMo pa3paboTarh MporpamMmy pealu3aluu
CTpaTeruy MAapKETHHIa, COCTOSIIIYI0O M3 YETBIPEX MOANPOrpaMM, KOTOPbIE COOTBETCTBYIOT
YEThIPEM OCHOBHBIM 3JIEMEHTAM MAapPKETHHIa - MUKC, @ UMEHHO:
1. ToBapHas NOJIUTHKA.
2. lleHoBas MOJINTHUKA.
3. CObITOBas TIOJIUTHKA.
4. KoMMyHUKallMOHHAs MMOJIUTHKA.

TEOPETUYECKAA YACTDH
MapkeTuHroBast CTpaTerusi — 3T0 COBOKYITHOCTh MHTEIPUPOBAHHBIX MAPKETHHIOBBIX JCHCTBUIA,
o0OecrieunBarOIUX YKPEIUIEHUE CTPATErMuecKOd MO3ULUU IPEINpPUSITHS B COOTBETCTBUU C
JOJTOBPEMEHHBIMU MapKETHMHTOBBIMH LEISIMH B PE3yNbTaTe pPEaTUu3allud KOHKYPEHTHBIX
NPEUMYIIECTB B BHUJE BBIABICHHBIX BO3MOXKHOCTEM BHEUIHEM Cpelbl M CHUJIBHBIX CTOPOH
OPENIPUATHS M HEUTpaNIU3alMi WIN YCTPAaHEHHS KOHKYPEHTHBIX HEIOCTaTKOB B BHJIE yIPO3
BHEIIHEH cpesbl U c1a0bIX CTOPOH MPENNPUITHS, OTpaXKarolX ero BHYTpeHHIolo cpeny. [locie
IPOBE/ICHUS] aHAIN3a PhIHKA M ONpPE/AETICHUs CETMEHTOB PbIHKA, (POPMHUPYIOTCS HEOOXOIUMbIE
JaHHble Uil (OPMUPOBAaHUS CHUCTEMBbl MAapKEeTHHIroBbIX Iened. Ilox mnenbio mnoHMMaercs
xKenmaemoe Oynayliee CcocTosHuEe peanbHOocTH. llean MapkeTHHra MoOryT OBITh  3a/1aHBI
OTHOCHUTEJIbHO YPOBHS MPOJAX, YPOBHS NPUOBLIN UM MoKynarenei. Llenn no ypoBHIo nponiax
NPECTaBISIOT COOOM KOJMYECTBEHHYIO MeEpY BIUSHHS, KOTOPYIO HpPEINpPUATHE IUIAHUPYET
OKa3aTh Ha KOHKPETHBIH PBIHOK TOBapa, T.€. 3Ta KOHKPETHAasl BEJIMYMHA, K KOTOPOH JOHKHO
CTPEMHTbCS NPEANpUsATHE. DTH LIEIH MOTYT ObITh 3a/laHbl Kak 00bEMbI MPOJaX B (PU3NYECKOM
BBIPQXCHUH UJTU KaK JI0JIS1 PhIHKA.
Ha wmapkeTuHroByto ciuyx0y, Kak W JApyrue (QYHKIMOHAIbHBIE CIYKObl MpPeANpHUSITHS,
BO3JIaraeTcsi ONpeJesieHHas (UHAHCOBas OTBETCTBEHHOCTh. YCTaHOBIEHUE (DUHAHCOBBIX
nokaszaresnei 3acTaBisieT ciaykO0y MapKeTHHra OIIEHHWBAaTh BJIMSHUE BBIIBUHYTHIX IIEJIEBBIX
YCTaHOBOK 10 IpojakaM Ha peHTa0elbHOCTh MPEANpUATUS U YpOBeHb NpuObUIbHOCTH. Llenu B
OTHOILIEHUH NOTPEOUTENeH BBITEKAIOT U3 MPUHATHIX PELICHUH MO MO3UIMOHUPOBaHHIO0. OHI
ONpPEAENAIOT TOT TUI OTKJIOHEHHS U TOBEIEHUS, KOTOpPOro ¢upma CTpeMUTCS AOOUTHCS OT
MOKYTIaTeed B OTHOUIEHUH CBOEH MapKH MJIM JUJIsl CBOUX YCIIYT.
®upma MOKeT U30paTh pa3IMyHbIe CTPATETUHN OXBaTa PhIHKA:
- CTpaTeruio KOHIIEHTPALUH, TJ€ TPaHHIIbl PhIHKA ONPENeNAIoTCA Y3KO U M0 (QYHKIMSIM, U 110
TEXHOJOTHSIM, W 1O TpylmnaM norpeduTteneid (LeNeBbIM CerMeHTaMm). JTO cTpaTerus



CHEeLUATU3UPOBAHHON (PUPMBI, CTPEMSILEHCS 3aHATh OOJIBIIYIO OO PhIHKA B Y3KOW HUIIIE;
- CTpaTeruio GyHKINOHAIBHOM ClieUalu3aliy, Iae pupma peaausyer OaHy HiIu
HECKOJIbKO (DYHKITHIA, HO OXBAaThIBAET IMIMPOKHUNA CIIEKTP LEJIEBBIX CErMEHTOB MOTPEOUTENEH.
PpIHOUHBIE TpaHMILIBI ONPEAEISAIOTCS Y3KO M0 (YHKLHUSAM M LIIMPOKO IO IeJeBbIM cermeHTaM. K
ATOM KaTeropuu OTHOCATCS (PUPMBI, IPOU3BOISAIINE KOMITJICKTYIOIINE ACTAIN U Y3JIbI;
- CTPATEeruIo CHEeUAIN3aLMHU 110 KIIMEHTY, I71€ TPAHULIbl ONPEIEIIAIOTCS MIHUPOKO MO QYHKIUAM U
Y3KO I10 LIEEeBBIM cerMeHTaM. PupMa KOHLEHTPUPYETCSl Ha MOTPEOHOCTX
olpeneneHHoro cermeHra. Hampumep, KoMnaHusi, CelMaIM3UpPYyIOMIAscs Ha IOCTaBKax BCETO
KOMILJIEKCa MEUIIMHCKOT0 000py10BaHUs B OOJIbHUIIBL;
- CMEILLIAHHYIO CTPAaTEruIo, Korjaa pupMa IuBepcu(UIUPYET CBOO JESTEIbHOCTb:
npeziaraeT pa3ubie GyHKIIMK WU 00CTYKHBAET pa3HbIe IPYIIIBI TOTPeOUTENeH;
- CTpATeruio MOJHOI0 OXBaTa pPhIHKA, KOTJa I'PAaHUIIBI PhIHKA ONpPENeNAIoTCs IIUPOKO Kak I10
(GyHKLUAM, TaK U 10 IEJeBbIM cerMeHTaM. GupMa OXBaThIBAET BECh PHIHOK.
[TPAKTUYECKAS YACTb
B xozxe BbImONHEHHsS J1a0OpaTOpHON pPabOTHI CTYNEHTHI JIOJKHBI BCECTOPOHHE OOOCHOBATH
N30paHHYI0 MapKeTHHIOBYIO CTpPAaTE€rMIO OXBaTa phIHKAa (HAa IpUMepe KOMIIAHWHU, BbIOpaHHOU
CTYJEHTaMH caMOCTOATeNbHO). CoJiepikaHue 3TOro MPOILEcca CBOAUTCA K CIEAYIOLIEMY.
CTpyKTypHO IporpaMma peajin3aluy cTpaTeruu MapKeTUHra Oy1eT UMeTh YeThIpe
MOJANPOrPaMMbI, KOTOPbIE COOTBETCTBYIOT YETHIPEM OCHOBHBIM 3JIEMEHTAM MapKETHHIa - MUKC,
a UMEHHO:
- noanporpamma «ToBapHas NOJUTHKAY;
- noguporpamMma «lL{eHoBast moauTHKaY;
- moxnporpamMma «COBITOBAsSI TOJTUTHKAY;
- noanporpamMma «KoMMyHUKAI[MOHHAs! TOJIUTHKAY.
Janee kaxnaas U3 MEPEUUCICHHBIX MOAINPOrpPaMM COCTOUT M3 psia MEPONPUSTHUH, B OCHOBE
KOTOPBIX JIE)KUT KOHKPETHOE MCII0JIb30BaHUE ONPE/IEICHHOI0 MapKEeTUHIOBOTO MHCTPYMEHTA B
pamMkax monamporpaMmbl. IlepedeHb WHCTPYMEHTOB MAapKETWHTa, KOMOWHAIMA KOTOPBIX
COCTaBJIIET OCHOBY KOHKPETHOW MpOrpaMMbl JAEHCTBUM I pealu3aluu  ONpeieleHHON
CTpaTeruy MapKeTUHIa BKJIIOYAET CIIEAYIOLIEe:
a) [Tonnporpamma «ToBapHast MOJIUTHKAY:
- CTEeNIEHb HOBU3HBI IPOAYKTA;
- YPOBEHb TEXHUUECKUX XapaKTEPUCTHUK MPOJYKTa (KayecTBa);
- YPOBEHb JAU3AiTHA;
- y100CTBO UCTIONB30BaHUs (IKCIUTYaTAIHH );
- COCTOSIHUE YIIaKOBKH;
- COCTOSIHME TOPrOBOM MapKu (TOBapHOIO 3HAKA);
- YpOBEHb IPEANPOJAKHOTO CEPBUCA;
- YPOBEHb NOCIENPOAAKHOTO CEPBUCA;
- mpoTa (y30CTh) aCCOPTUMEHTA;
- COCTOSIHUE MapKUPOBKH ITPOJYKTA;
- 00bEM BBINTYCKA MTPOYKTA;
- YPOBEHb YHU(UKALUH TPOIYKLIUY;
- COCTOSIHUE )KM3HEHHOTO ITUKJIA.
6) [Noanporpamma «LleHOBast MOMUTHKAN:
- YPOBEHb 1ICHBI;
- YPOBEHb U3JEPIKEK;
- XapakTep crpoca;
- BUJIBI TIIaTeka (pacy€éTon);
- (hopmbl TuaTexeit (pacuéTon);
- ACII0JIB30BAHNE CKUJIOK;
- UCIIOJIb30BaHKE HAJ0aBOK;
- pa3mep HaJ0aBOK.



B) [Toanporpamma «COBITOBasI OJTUTUKAN:
- XapaKTep KaHalla paclpeeeHus;
- TUIIBI TIOCPEHUKOB, COCTABIISIONIMX OCHOBY OpraHU3alMy HETIPSIMBIX KaHAJIOB COBITA;
- XapaKTep B3auMOJCHCTBUSA C MOCPEAHUKAMU;
- MacITad 0XBaTa PHIHKA;
- CTENEHb ObICTPOTHI JOCTABKU TOBApPOB;

- BUJbI UCITIOJIB3YEMOTI'O AJId JOCTABKU TPAHCIIOPTA,

- OpraHusalg

- 00cITy)KMBaHUE 3a1acoB (CIoCco0 CKIIaIMPOBAHNUS);

W XpaHCHUA,

- IPOILYCKHAas CIIOCOOHOCTb pacIpeeInTEIbHON CETH.
r) [loanporpamma «KoMMyHHUKalIMOHHAS TIOJTUTHKAY:

- hopMBI IpOTAKH;
- TUTBI TOPTOBBIX PAOOTHUKOB, MIPUBJICKAEMBIX K MIPSIMBIM MTPOAAXKaM;

- BUAblI CTUMYJIUPOBAHHA TOPIOBBIX pa6OTHI/IKOB;

- Pa3HOBHIHOCTH OPTaHU3AIMK TOPTOBOIO MEPCOHANIA;
- (hopmbI pekiiamsi;

- HaNpaBJIEHHOCTh PEKJIAMBI;

- IEPUOJUYHOCTH PEKIAMUPOBAHUS;

- BUJIBI PEKJIAMHBIX HH(POPMAIIMOHHBIX CPEJICTB;

- BUJIbI IPOTIAraHAUCTCKUX CPEJCTB;
- CpelCTBa CTUMYJIHPOBAHUS CEPhl TOPTOBIIH;
- CpelICTBA CTUMYJIMPOBAHUS TOTpeOUTENCH.

[Iporpamma pomxHaA conepkKaTh MOAPOOHOE OINMMCAHUE BCEX MEPOINPHUATHM, KOTOPHIE HY>KHO
BBITNIOJIHUTH, YTOOBI OCYIIECTBUTH N30paHHYIO cTpareruio. Kaxmoe u3 MeponpusITHii UMeeT CBOMI
kop (mudp), T. €. KOHKPETHAs MporpamMma peaau3aldu CTPATEerHH MAapKETHHTa MOXET OBITh
OMKCcaHa KaK B KOJIOBOM BBIPAKEHWH, TaK M B TEKCTOBOM BbIpakeHUHU. Jlns ymoOcTBa
BOCIIPUSITHS, PE3YJbTAThl BHIOOpPA MHCTPYMEHTOB MAapKETHHTA U MEPOINPHUSTHI, HEOOXOIUMBIX
JUIst uX (AKTUYECKOTO MCIOJB30BaHUS B KOHKPETHOW CTpaTeruu, MOXHO MPEACTaBUTH B BHJIE
HIDKECIIeYIOEH TaOIUIIbI

Tabmauua 1

[Tpumep popMHupoBaHUST MAPKETHHTOBBIX HHCTPYMEHTOB U MEPOIIPUATUN
10 UX UCITOJIb30BAaHUIO B CTPATEruU

Kon HaumenoBanue Kon MeponpusiTusi 10 UCIOJIb30BaHUIO UHCTPYMEHTOB B
MpU3HAKA MapKETHHTOBBIX 3HAYCHHUS CTpaTeruu
WHCTPYMEHTOB MIpU3HaKa (3HaYeHUS IPU3HAKOB)
(Tpu3HAKOB)
1. ToBapHas NOJUTHKA
1.1. CreneHp HOBH3HEI mpoaykra | 1 1. Co3aaTh HOBBIHI
1.2 MoepHU3UPOBATh CYIIECTBYFOIIUI
1.3 OCTaBHTh HEU3MEHHBIM
2. llenoBas moJauTHKa
2.1 YpoBeHb LIEHBI 2.1 VYBenuunuTh
2.2. CoxpaHuTh npexHuM CHU3HUTH
2.3 YPOBEHb LIEHBI
3. COBITOBAs NOJIUTHKA
31 Xapaxkrep 3.1 Opraan3oBaTh MPSIMOI
KaHaa 3.2 OpraHu30BaTh KOCBEHHBIN
pacrnpeneneHus 3.3 (mempsiMoit)
OpraHu3oBaTh CMEIIaHHBIH
(oaHOBpPEMEHHO 3a1€HCTBOBATH
IPsIMOH M HENpsIMbIe KaHaJIbl)
4. KoMMyHUKallMOHHAs NOJUTHKA
41 Dopmbl 4.1 Jlnuneie (IpsMbIe)
IpOAaXKH 4.2 Henunele (TeneMapKeTHHT + JOCTaBKa)




B mensix ycnemHo# peanu3anyy MporpaMMbl, COCTABISICTCS KAJICHAAPHBIN IJIaH M JJOKYMEHT,
buKCHpYIOMUK pacrpeeieHue OTBETCTBEHHOCTH W OOS3aHHOCTEH MEXIy HCIOJHUTEISIMU
nporpamMMbl. @parMeHT KaJleHJIapHOTO IJIaHa BBIMOJIHEHHSI TPOrPaMMbI pealTu3alliil CTPATeTuu
MapKeTHHTa Tpad)UIeCcKu MPECTABIICH B BUJC TaOIHIIBI 2

Tabnuua 2
@parMeHT KaJeHAapHOTO IJIaHa, BBINOJHEHUS TPOrPaMMBbl peajii3alii CTPATETHH MapKETHHTa
Ha 20 roxg
Kon HaumenoBanwne OTBETCTBEHHBIH Cpok CMeTHast CTOUMOCTS (THIC. py0.)
MEPOIIPUATHS | MEPONPHUITHS UCTIOTHUTEIh BBINONIHEHHA | Beero B TOM YHCIIE
(3amaHus) WJIM 3a1aHUs ®uHaHCOBbIE MarepuanbHo-
MpOTpaMMBbI cpezacTBa TEXHUIECKNE
(monnporpamm pecypcel
bI) 20....... r

Pa3zpaboTka MapKeTHMHIOBOM cTpaTeruu, crnocoOCTBYeT (OPMHMPOBAHUIO y CTYIEHTA HaBbIKa
OTIpeNieNIeHUs] ONTHUMAIBHOM U GUPMBI CTpaTeTuy (KOMOMHAIIMK CTPATEruii) 0XBara LEJIEBOro
PBIHKA.

KoHTpoJIbHBIE BOIIPOCHL:

1) KakoBa 1ienb onpeneneHns MapKeTUHIOBOM CTpaTeruy 0XBaTa phlHKa?

2) Kak ctpareruu oxBara pbiHKa Bbl 3Haere?

3) KakoBbl ueTbipe OCHOBHBIX JIEMEHTA MapKeTHUHra?

4) KaxoBsl 3Tansl BbIOOpa NEPCIEKTUBHON CTPAaTEruy MpenpusiTus?

3ananne Ne/
IIpuMeHeHre METOJOB U MOJEIEH CTATUCTUUECKOTO aHAIN3a IIPU IPOBEICHUY MapKETUHIOBBIX
UCCIICJOBAHUM.
AHanu3 nIpoAaXK ¥ ONITUMH3ALUs 3al1acoB ¢ MpUMeHeHneM aHanusza ABC
Llens pabotel — m3yunth mMeronuky ABC aHanmmza mo mpoaykry; chopMHpOBATH YMEHHS U
HaBBIKU MCIOJIb30BaHUS HACTOSIIEH METOIUKH.
3ananue: M3yunte Mmetoquky ABC ananusa cermenTanuu peiika. O6paborats u
UHTEPIPETHPOBATH COOPAHHYIO HH(POPMALIUIO.

TEOPETUYECKAA YACTDH
B sxonomuueckoii nmurepatype, ABC-ananus (meron ABC) onucsiBaeTcs Kak
MHCTPYMEHT OIEpPaTUBHOIO YIPABJICHUS, MWCIOJIb3YyEMbIM il ONpeleseHUs] PBIHOYHBIX
CETMEHTOB, CTPATETMYECKUX HANpaBICHUM pa3BUTUS B TOBAapHOM IOJMTHUKE, IOCTABIIUKOB,
TOBapoOB, TOBApHBIX TPyNI W JPYIMX aHAIMTUYECKUX HU3MEPEHHMH C IeNbl0 JajbHeIero
aHaJn3a, MOHUTOPUHTA U pa3pabOTKU A3PPEKTUBHBIX IKOHOMUYECKHX PEIICHUH.
AHaIM3 IpaKTUYECKOTO OMbITA Pa3IMYHbIX IPEANPUITUNA, TOKa3bIBAET, YTO
OTHOCHUTEJIbHO HEOOJbIIOe KOJMYECTBO MOTpeOHTeNeld WM TOBAapOB M3 OOLIEr0 KOJIWYECTBa
MPUHOCUT OO0JIbIIIEE KOJMYECTBO OOBEMOB MTPOJAXK U MPUOBLIH.
Wnes meroma ABC cocTtouT B TOM, 4TOOBI M3 BCEr0 MHOXECTBA OJHOTUIHBIX OOBEKTOB
BBIIETIUTh HamOoJee 3HAaYMMble C TOYKM 3peHUs 0003HaueHHOU menu. Takux oOBEeKTOB, Kak
NPaBUJI0, HEMHOTO, 1 UMEHHO Ha HUX HEOOXOJUMO COCPEIOTOUNTH OCHOBHOE BHUMAHHE U CUJIBI.
AnroputMm niposeneHuss ABC ananusa cineayromuii:
1. ®opmynupoBaHUE €N aHAINU3A.
2. Unentudukanus 00bEKTOB yIpaBlieHus, aHanu3upyeMbix Mmetogom ABC.
3. BelmeneHue mnpu3HAaKa, Ha OCHOBE KOTOPOTO OyAeT oOcCyllecTBiIeHa uddepeHmranus
00BEKTOB YIIPABIICHUS.
4. Onenka 0ObEKTOB YIPaBJIECHUS 10 BhIJICICHHOMY KJIacCH()UKALMOHHOMY NPU3HAKY.
5. I'pynnupoBka 0ObEKTOB yIpaBlieHUs B OPsAIKE YObIBaHMS 3HAUEHUS IPU3HAKA.
6. IToctpoenne xpusoit ABC.




7. Pa3nenenue COBOKYIMHOCTH OOBEKTOB YIpaBJICHUS HA TpHU Tpynnsl: rpynma A, rpynna B u

rpynna C. B mensix ykperuieHus MO3UIMHM Ha PbIHKE OpPraHMIN3allvs IUIAHUPYET pacUIMpeHue

ToBapHoro accoprumenta. llensto ABC aHanu3a Ha NpeanpuaTUN SIBISETCS BBIABICHUE U3

00111ero acCOPTUMEHTA TEX TOBAPOB, KOTOPBIC MPUHOCAT OOJBITYIO TPUOBLTH MPU PEATH3AIUH.

OObekTOM ympaBieHWs Tpu TMpoBeneHUU aHanuza ABC sBnseTcss OTAeNbHAs MO3UIUS

accoptumenTa. [Ipusnakom nuddepennmanum accoprumenta Ha rpymnnsl A, B u C saBnsercs

JI0J1s1 TOJJOBBIX MIPOIAXK 110 OTAEIBHOIN TOBApHOW MO3UILIUH B 0011eM 00beMe POIax.

ABC-ananu3 MOXXHO MPOBOJUTH JJISI OIEHKH:

[ OTHeNbHBIX MO3UIHUI TOBapOB WM BCETO ACCOPTUMEHTa — YTOOBI MOHSATH, KAKHE TOBAPHI

HanOoJiee peHTaOCIIbHBL;

[J CKIIaJICKUX 3a1acoB — OT Yero HaJlo U30aBIATHCS B IIEPBYIO OUEPEb;

[J MOCTaBIIMKOB — C K€M BbIrOjIHEE PadOTaTh;

[J KITUEHTCKOM 0a3bl — Kakas rpyma KIMeHTOB IPUHOCUT OOJIbIIE BCETO MPUOBLIN;

[ apdekTuBHOCTH pabOTHI MOAPA3ICICHUN — OT KaKOTro OT/ena 0oJIbIas OTAa4a;

[J 3aTpar, MHBECTUIINH, OI0/KeTa B LIEJIOM — KaKHe BJIOXKEHHUS JIydlle OTOMBAIOTCS.
[MPAKTUYECKASA YACTDH

3ananue: npoBectu ABC aHanmm3 accopTUMEHTa TOBApOB/yCIyT

3ananue Ne 8
[Ipumenenre METOI0B U MOJIee CTATUCTUUECKOTO aHalu3a IMpU MPOBEICHUH MapPKETHHTOBBIX
UCCIIE0BAHUN.
Pa3paboTka MapKkeTHHT MUKC JIJIsl TOBapa.
e paboThl — U3yUUTh METOAMKY Pa3pabOTKH MapKETHHT MUKC IS TOBapa,
c(hOopMHUPOBATh YMEHHS U HABBIKU UCIIOJIb30BAHUS HACTOSIIECH METOIUKH.
3amanue: M3yunTh METONMKY pa3pabOTKH MapKeTHHI MHKC i ToBapa. OOpaborate u
UHTEPIPETHPOBATH COOPAHHYIO HH(POPMALIHIO.
TEOPETUYECKAS UACTb
Onementsl MapkeTuHr mukca 4P (Product+Price+Place+Promotional) siBasitoTcss 0CHOBOM 11st
Ka)KJI0ro ToBapa U MPECTABIIAIOT COO0M NepBOHAYAIbHbIH MaPKETUHT MUKC.

Product Price

Promotion

5P (4P’s+People) mosBHIUCH B CBSI3W C Pa3sBUTHEM MAapKETHHTa OTHOIICHUH W YIPOIIEHUS
B3aMMOJEHCTBHUS MEXIY JIIOJbMU: Pa3BUTHE COLICETEH, POCT IOKPBITHS HMHTEpHET U T.A. B
HacTosimiee BpeMsl JIIOAW (MEepCOHaN, KIMEHTHI, JUJAEpPhl MHEHMI) CHOCOOHBI OKa3bIBaTh
3HaYMMO€ BIHUSHHME Ha IPOLIECC COBEPUICHMs MOKYNKHU LEIEBBIM IMOTpeOuTeNneM, MO3ITOMY B
MapKETHUHIOBBIX CTpPATETHUAX PEKOMEHAYETCS BBIACNATH OTAEIbHOE MECTO Iporpammam,
HaIrpaBJIeHHBIM Ha nojjep:xanue «Peopley.

7P (5P’s+ProcesstPhysical Evidence) mosBuinuch B CBSI3M C DPa3BUTHEM pbIHKA YCIYT H
ycnoxkHeHrneM B2B poinka. [Iporecc okazanus yciayr v pusndeckoe okpyKeHHe 3TOro mpoiiecca
3HaYMMO BIIMSIOT Ha UMHUJKEBBIE XapaKTEPUCTUKU TOBApa, a, CIEJOBATENBHO, Ul MOCTPOCHUS
CHJIBHOTO OpeH/la HEOOXOJMMBI CIeIHalbHbIE MPOrpaMMbl, HAIPABICHHbIE Ha IPaBHIbHOE
YIPaBIEHUE 3TUMHU COCTABIISIOUIMMH MAPKETUHT-MUKCA.



Product

Promotion Promotion Physical
Evidence

Ckonpko P BxiltouaTh B MapKETHMHIOBBINM IUIAH JOJDKEH peliaTb MapKETOJOr CaMOCTOSTENIbHO.
KonmnyectBo «P» 3aBucHT OT Tuma Ou3HEca, YCIOBHH KOHKYPCHIIMHM, Ieledl KommaHuu. B
KOHEYHOM CYET€ KOHILENIUS MapKeTUHI-MHKCA — 3TO IPOCTO MOJIElb, HWHCTPYMEHT,
IpPU3BAHHBIM YINPOCTUTh M CUCTEMaTH3UpoOBaTh paboTy, mOITOMYy eciu y Bac Her
HEOO0XOIMMOCTH B OHOM U3 «P» — €ro MOKHO IPOCTO OMyCTHUTh.

Moaudukanuu moaenu 4P

B Hacrosiiuii MOMEHT MHOrME€ KpYIIHbIE KOMIIAHUM AaKTUBHO MOJEPHU3HUPYIOT MOJEIb
MapKEeTUHI-MHKCa II0Jl CBOIO creuuduky, BBOJIS B Hee HOBbIe «P», KoTopsle Haumbonee
COOTBETCTBYIOT UX 3a1auaM. HoBble «P», KOTOpbIE TakKe UCIOJIB3YIOTCS B MOJIETN B HACTOSLIEE
BpEMSL:

Proposition/ Positioning — Ilo3uiinonnpoBanue

[TomoraeT oTcieXUBaTh U YIPABIATH IPABUIBHBIM UMUIKEM, aCCOLUALIMSIMU U METOM OpeHJia B
CO3HAHUHU II€JICBOTO TIOTPEOHUTENS B CPABHEHUH C KIFOUEBBIMU KOHKYPEHTaMHU.

Pack/ Packaging — YmakoBka

OTaenpHO BBIJENAETCS B CBSA3HM C POCTOM 3HAUMMOCTHU JTU3aiiHa M BHEILIHETO BUa TOBapa.
Buemnuii Buj obecrieynBaeT 3aMeTHOCTb, (OPMHUPYET (PUPMEHHBIH CTUIIb, YTO HEpPa3pbIBHO
MIOMOTAET CTPOHUTH CWIIbHBINA OpeHa. Ilpu BbIAETICHNH YIIaKOBKU B OTAEIBHBIN «P» B «Product»
YUUTBIBAIOTCS TOJILKO (DYHKIIMOHAJIbHbBIE XapaKTEPUCTUKH U CBOWCTBA TOBapa.

Profit — [TpuObLIb

SBnsercss 3HAUYMMOM COCTaBISIOMIEH M pa3BUTHS U KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUH,
MIOSTOMY BBIIEIATCS OTACIBHO. XapaKTepu3yeT IelIeBbIe TOKa3aTeIn PeHTa0eIbHOCTH MPOIYKTa
U ACCOPTUMEHTHOTO PsiJia, MUHUMAJIbHBIE NIPEIENbl pEHTa0eIbHOCTH.

K nmanHOMYy «P» Takke MOXXHO OTHECTH JOJTOCPOYHYIO SKOHOMHUYECKYIO OH3HEC-MOJECIb
OpeHna.

Purchase — ITpormiecc coBepieHUs TOKYITKA

[Tomoraer B MapKeTMHIOBOM IUIaHE BBIACIUTh (M He 3a0bITh) OTAEIBHO MPOTPaMMBI,
HalpaBJIEHHbIE Ha YIPaBJIEHUE IPOLIECCOM COBEPUICHUS] IMOKYNKH — TIOCTPOUTh MOJEIb
COBEpILEHHs MOKYIKH U pa3paboTaTh MEPONPUATHS, IPUBIIEKAIOLINE OTpeOUTeNs K OpeHay Ha
KaxxaoM stane. [loHnManue nporecca coBepIlIeHUs MOKYIKH [TOMOTraeT MPaBUIbHO BBICTPOUTH
KOMMYHHKAIHIO OpeH/a — ObITh B MPaBUJIBHOM MECTE C NMPaBHJIbHBIM MPEATIOKEHHEM.

[Ipumep aHan3a MapKETUHT MUKC

Hcnonp3yd naHHBIA MpUMEp aHaIM3a MapKETUHI MMKCa TOBapa, Bbl MOXeTe OpaTh 3a OCHOBY
T00YI0 KOHIIETIIINIO KoMIuiekca MapkeTunra: 4P, 5P, 7P wnm npumymats CBOIO COOCTBEHHYIO,
UCTIOJIb3Ys MPEATIOKEHHBIE BbIIIE MOJU(PHUKAILIMA MOJEIH.

Ko 0-« eAHOCTD,
_m-

Product SEE PakTudeckoe
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I[TPAKTUYECKAS YACTb
HOCHCI[OBEITCJIBHOCTB I[eﬁCTBPIPI HpI/I aHaJIn3e MapKCTI/IHF MHKCA BBIIJIAAUT C_]'[eI[y'}O]_uHM

obpazoM:
1. BeibepuTte Te «P», KoTOpble Hanbonee noaxoaaT Bameil koMnanuu



MapkeTHHI MHKC JUIsl TOBApOB MacCOBOI'O CIIpoca: CTaHAapTHbIE 4P (IPOAYKT, MECTO NIPOJAXKH,
IICHa, MPOJBI)KEHHE) + YINAKOBKAa, IO3MLIMOHUPOBAHUE, INPHUOBLIb, IPOLECC COBEPLICHUS
NOKYIKU. MapKkeTHHI MUKC B cdepe yciayr (Hampumep, B TypU3ME) MOXKET BBINVIAACTh TaK:
cTaHjgapTHele 4P (IpoAyKT, MECTO MpoJaku, LeHa, NPOJBMKEHHE) + JII0aU, Hpolecc,
du3nueckoe OKpyxeHue, MpUObLIb, MTO3UIIMOHUPOBAHUE

IIpencraBbTe uaeanbHOE COCTOSHUE TOBAapa WM YCIYrd KOMIIAHUU MO KaKJOMY M3 BBIOpaHHBIX
«P».Pexomennyercs «ueaabHOE COCTOSHUE» TOBAapa OIMUCHIBATH B U3MEPHUMBIX TEPMMHAX,
YTOOBI BIIOCJIEACTBUU ObUIO y100HEE €ro OTCIEeKUBATh U KOPPEKTUPOBATh

2. Onumute (pakTHYECKOe COCTOSTHHE TOBapa KOMIIAHUH IO KaKIOMY «P», UCIONb3ysl OMpOCHI
norpeduTesnei, CoOCTBEHHOE MHEHHE U SKCIIEPTHOE MHEHUE COTPYIHUKOB KOMIIAHUH.

JI71s1 IpOCTOTHI BU3yalIM3aluy TEKYILETO MOJ0KEHUS A€l MBI UCIIOJIb3yEeM CMAMIINKH.

3. Ha ocHoBe mnomy4uBlIeHCs TaOIMLIBI Bbl C JIETKOCTBIO CMOXKET€ CQOPMYIUPOBATh
KOPPEKTUPYIOIIME IEHCTBHS, KOTOPBIE BIIOCIEACTBUHU JIATYT B OCHOBY MAPKETUHIOBOIO IUIAHA.
4. PaccraBpTe MNPUOPUTETHl NPOBEAEHUS KOPPEKTUPYIOIIUX Mep i  (OpMHPOBAHUSA
MPABUIIHON TOCIIEIOBATEILHOCTH ACUCTBHIA U 3(PPEKTUBHOrO pacmlpesesieHus pPEeKIaMHOTO
OroKeTa.

5. B cOOTBETCTBHHU C OMpeAEICHHBIMUA MPHOpUTETaMU 3()(HEKTUBHO paclpesieuTe PEeKIaMHBIN
OrokeT U uMmerolecs pecypcsl. CocTaBbTe MapKETHHIOBBIN IUIaH.

Ckauare mabnon http://powerbranding.ru/osnovy-marketinga/4p-5p-7p  model/podrobnyi-
primer/

Kpurepun oueHuBanus

5 6ansos cB0OOAHOE BiIa/ieHue MpodecCHOHaTbHOW TEPMUHOIOTHENH;

YMEHHUE BBICKA3bIBaTh U 00OCHOBATh CBOM CYXKCHUS,

OCO3HAHHO  MpPHUMEHSIET TEOPETUYECKHUE  3HAHWUS AN PElICHUs
CUTYAIIMOHHOTO 3aJaHUs

OpPTraHHU3yeT CBSA3b TEOPUU C TPAKTHKOM.

4 Gamna CTYJEHT IpaMOTHO H3JlaraeT MaTepual,; OpPUEHTUPYETCS B Marepuale,
BIaseeT NpPodEeCCHOHATBHOW TEPMUHOJIOTHEH, OCO3HAHHO MPUMEHSET
TEOPETHUUECKUE 3HAHUS MJis PEIICHUS CHUTYallMOHHOTO 3aJlaHus, HO
coJiep>kaHue ¥ popma OTBETa UMEIOT OTAENbHbIE HETOUHOCTH;

3 Gamna CTYJIEHT H3JIaraeT Marepuall HENOJHO, HEINOCJEeI0BaTEeNbHO, JIOMYCKAeT
HETOYHOCTHU B ONIPEIEIICHNUN TOHATUH, B TPUMEHEHUHN 3HAHUM JIJIS1 PEILICHUS
CUTYallMOHHOI'O 3a/IaHus, HE MOXKET J0Ka3aTeJbHO O00OCHOBATh CBOU
CYKIECHUS

0-2 6amnoB B OTBETE MpPOSIBISIETCS HE3HAHHE OCHOBHOI'O MaTepuaja MpOorpaMMBbL,
JIONyCKAlOTCs TpyOble OHMOKM B M3JI0KEHUH, HE MOXKET NPUMEHSTh
3HaHMSI  JJI  pEHIeHHs  CUTYallMOHHOTO  3a/laHus,  OTCYTCTBYET
apryMeHTalus U3J10KEHHONW TOYKH 3pPEHUs], HET COOCTBEHHOM MO3UIUH.

MaxkcumanbsHasi cyMmMa 0aJutoB 3a BBITIOJTHEHHE CUTYallMOHHBIX 3a1aHuii 50 6amioB (5 3amaHuii
o 10 6aoB)

3 MeroauyecKkue MaTepualibl, onpeaeJsomme nNpoueaypbl OeHUBAHUS 3HAHUN, YMEHUH,
HABBIKOB M (WJM) ONBITA [AeATEJbHOCTH, XaPaKTEepH3YHOIIMX 3Tanbl (opMupoBaHus
KOMIIeTeHIIMH

[Ipouenypsl oleHHBaHHUS BKJIIOYAIOT B ce0sl TEKYIIMH KOHTPOJIb M MPOMEXKYTOUHYIO
aTTECTALUIO.

Texymuil KOHTPOJIb YCIIEBAEMOCTH IIPOBOJMUTCS C UCIOJIB30BAHNEM OLIEHOYHBIX CPEJICTB,
IIPEJICTABJICHHBIX B II. 2 TAaHHOT'O MPHIOXKEHUs. Pe3ysbTaThl TEKYIIEro KOHTPOIS JOBOJATCS 10
CBEJICHUS CTYACHTOB JI0 IPOMEKYTOYHOM aTTECTALNH.


http://powerbranding.ru/osnovy-marketinga/4p-5p-7p

[TpomesxyTouHas arTecTanus IpOBOJUTCS B GOopMe IK3aMeHa.

OK3aMeH MPOBOAMTCS IO PACIHCAHUIO IPOMEKYTOYHOM aTTeCTallii B MHUCbMEHHOM
Buje. KoanuecTBo BOIPOCOB B 3K3aMeHAalMOHHOM 3agaHuu — 3. IlpoBepka oTBETOB U
00BsIBIICHUE PE3YJIbTaTOB MPOU3BOAUTCS B IEHb 3K3aMeHa. Pe3ylbTaThl aTTECTallMH 3aHOCSATCS B
BEJIOMOCTb U 3a4YETHYI0 KHWXKKY cCTyAeHTa. CTyneHTbl, HE NpOIIECAIIME IPOMEKYTOUHYIO
aTTecTalyio 10 TrpapuKy MPOMEKYTOYHOW  aTTeCTallid, JODKHBI  JIMKBHIIMPOBATH
3a/10JKEHHOCTh B YCTAHOBJIEHHOM MOPSJIKE.



IIpunoxenue 2

METOAUYECKHUE YKA3AHMUSA 110 OCBOEHHUIO JUCIHUIIJIMHbBI

Y4eOHBIM IIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUIBI 3aHATHH:

- JICKLIH;

- IPaKTUYECKUE 3aHITHSL.

B Xxoxe JEKUMOHHBIX 3aHATHUI PACCMATPUBAIOTCA TEOPETHUYECKHUE OCHOBBI AUCIUIUIMHBI JTatOTCS
PEKOMEH 1AL JJI1 CAMOCTOSITENIbHOM paOOThI U OJTOTOBKU K MIPAKTUUYECKUM 3aHITHSIM.

B xonme mpakTHUeCKMX 3aHATUN YIAyONSIOTCS M 3aKpEIUIIOTCS 3HAHHUS CTYACHTOB IO PALY
PacCMOTPEHHBIX Ha JIEKLUSAX BOIPOCOB, Pa3BUBAOTCS HABbIKU PUMEHEHMS OHJIAH METOJI0B U MHCTPYMEHTOB
WCCIIE0BAHMS PBIHKA .

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbli CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATypy;

— U3YYUTh KOHCIIEKTHI JIEKIUH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMOM TEME.

I1o cornmacoBaHUIO C IPENOAABATENIEM CTYIEHT MOXKET ITOATOTOBUTH JTOKJIA 110 IIPEII0KEHHBIM TEMaM.
B mpouecce moaroTroBku K MPakTUYECKHM 3aHSATHSM CTYAEHTBl MOTYT BOCIOJIb30BaTbCA KOHCYJbTalUSIMHU
IIPENOIaBaTelIs.

Bonpocel, He pacCMOTpeHHBIE Ha JEKIUAX M MPAKTHUECKUX 3aHATUAX, JODKHBI OBITh H3YYEHBI
CTY/ICHTAaMH B XOJI€ CAMOCTOSITEIHbHON paboThl. KOHTPOIh caMOCTOSATENBHOM PabOThI CTYAEHTOB HaJ y4eOHOU
MpOrpaMMoOil Kypca OCYIIECTBIISIETCSI B XOJI€ 3aHATUM METOJOM YCTHOI'O OIpoca U MOCPEICTBOM PpELICHUs
CUTYAIlMOHHBIX 3aJaHMii. B X0J1e caMOCTOSTEIbHOM pabOThl KKl CTYICHT 00S3aH MPOYUTATh OCHOBHYIO H
[0 BO3MOKHOCTH JOMNOJHUTEIBHYIO JUTEPATYPY MO HM3y4aeMOW TeMe, JAONOJHUTh  KOHCIEKThl JIEKUIUH
HEJOCTAIOUIMM MaTepualioM, BBIUCKAMHU U3 PEKOMEHIOBAHHBIX IEPBOMCTOUYHUKOB. BBIENINT HEMOHATHBIE
TEPMUHBI, HANTH UX 3HAYEHHUE B SHLMKIIONEINYECKUX CIOBapsX.

JI1s TOArOTOBKU K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO U MPOMEKYTOUHOM aTTECTallMM CTYAEHTHI MOTYT
BOCIIOJIb30BaThCSl  AJIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Taxke oOywaromiyecss MOTYT B3ATh Ha JIOM
HE00XO0IMMYIO JINTEpPATypy Ha aDOHEMEHTE YHUBEPCUTETCKOW OMOJIMOTEKU MIIM BOCIIOIb30BATHCSI YUTATbHBIMU
3aJaMu.



