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Pacnpenenelme YacoB JUCHUILIMHBI IO ceMecTpaM

Cemectp
(<Kypc>.<CemecTp Ha 2(1.2)
Kypee>) Uroro
Henens 15 2/6
Bup 3ansaruii viI PII vII PII
Jlexuyn 16 16 16 16
IIpakTHueckue 32 32 32 32
HWroro ayn. 48 48 48 48
KonTaktHas pabora 48 48 48 48
Cawm. pabora 24 24 24 24
Yacel Ha KOHTPOJIb 36 36 36 36
HUroro 108 108 108 108
OCHOBAHMHE
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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|chopMHUpOBATh Y CTYICHTOB 3HAHUS 110 PETYIHMPOBAHUIO TPYAOBBIX KOH(PIUKTOB U 00ECIICUCHHUIO AITOPUTMOB MUHUMH3AIMU X

HCTaTUBHBIX HOCHCI[CTBHﬁ.

2. TPEBOBAHUSA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJINHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHbIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) fA3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U NpogeccuoHaJbLHOr0 B3aUMOAeCTBUS

IK-1:CnocoGeH pa3padoTaTs U peaju30BaTh MJIAaHbI, IPOTPAMMBbI H NMPOLEAYPHI B 00JIACTH ONEPAMOHHOT0 YIIPABJICHHUS
MePCOHAJIOM CTPYKTYPHOI'O IOAPa3eJIeHUsI OPraHUu3aluu

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

MIPUHIIMIIBI UCTIOJIb30BAHUS COBPEMEHHBIX KOMMYHUKATHBHBIX TEXHOJIOTHIA Ha TOCYAaPCTBEHHOM M WHOCTPAHHOM sI3bIKaX s 3 GEKTHBHOTO
yIIpaBJIeHHs KOHQIMKTaMH; 0COOEHHOCTH YCTHOM M MMCbMEHHOMU JIETOBOM KOMMYHHKAIMHU (COOTHECEHO ¢ HHauKatopoM YK-4.1);
IPUHLUIEI Pa3pabOTKU U pealu3alliy IporpaMM U IPoLeayp B 007IaCTH OIEPALHOHHOI0 YIPABICHUS IEPCOHAIOM CTPYKTYPHOTO
TIOJIpa3IeNIeHNs] OpTaHU3alliY C UCTIOIb30BaHUEM 3HAHHUI B 001aCTH KOH(IMKTOIOTHH, & TAKKE COLIHOJIOTHH U TICUXOJIOTHH TPY/a
(cootHeceHo ¢ naukaTopom I1K-1.1)

YMeTb:

HCIIOJIb30BaTh KOMMYHHKATHBHBIC TEXHOJIOTHH, & TAK)KE METOJIbI U CITOCOOBI JETI0BOTO OOIICHHS /IS TIOBBIIICHU S Y3 (PEKTUBHOCTH
yrpaJiieHHs KOH(QIUKTaMHu (COOTHECEHO ¢ uHauKaTtopoM YK-4.2);
OpraHU30BBIBATH Pa0OTY MepCcoHAa CTPYKTYPHOTO MOApPA3CICHUsS C yueToM 3a1ad 3P PeKTHBHON POHUITAKTHKNA BOSHHKHOBECHHUS
KOH()JIMKTOB B CTPYKTYPHOM MOIPa3AeIeHUH OPTraHH3alliK | UX YCIIEIIHOTO pa3pelieHus (CooTHeceHo ¢ nHaukaropom I1K-1.2)

Baanern:

yIIpaBJIeHHs KOHPIUKTaMH C UCTIONb30BaHueM 3()(HEeKTHBHOTO MPO(ECCHOHATLHOTO JEIOBOTO OOIICHHUS Ha TOCYIapPCTBEHHOM H
HWHOCTPAaHHOM S3BIKaX (COOTHeCEHO ¢ uHankaropom YK-4.3);
HaBBIKAMH UCIIOJH30BAHUS PE3Y/IbTATOB aHAIN3a YIPABICHYECKUX MPAKTHK AT 3P (HEKTHBHOTO YIPaBICHHUs KOHGIMKTAMHU B CTPYKTYPHOM
MO/Ipa3/IeNICHIH Opranu3anuy (CooTHeceHo ¢ uaankaropom [1K-1.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Koa

HaumenoBanue pa3jiejioB U TeM /BUJI 3aHATUS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

Jlutepatypa

Paznen 1. Teopust m npakTHKa yNpaBJIeHHsT KOH(PJIUKTAMHA

11

Tema «PykoBomuTenb Kak CyOBEKT yIpaBIeHHS
KOH()INKTaMH B OpraHU3aLUuN»

KoH(MUKTHI B )KH3HH YeJIOBEKa 1 00IIECTRa.
Kondaukronoruueckas KOMIETEHIUS PyKOBOAUTEIS.
Conepxanne paboTHI CyOBEKTOB CHCTEMBI yIPaBICHHS
OPTaHU3alNU C KOHPIUKTAMU.

/JTex/

IIK-1 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5

1.2

Tema «KoHQIUKT Kak 00BEKT yIpaBICHHUS»

CymHocTh KOHGIMKTA U €ro CTpyKTypa. [TpuanHbt
KOH(QIUKTOB. JIlnHaMuKka KoHGMKTa. YacTHBIE MEXaHH3MbI
BO3HUKHOBeHUsI KoH(mKTa. Kitaccudukanus KOHMIUKTOB.
/JTex/

IK-1 YK-4

JIT.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

13

Tema «Twurmbl KOH(I)J'II/IKTOB B OpraHU3allvun»

INonsTre KOHGINKTOB B OpraHU3aIMY U UX KiIaccudukamnus.

BHYTPHINYHOCTHBIE KOHPIUKTHI. MEKIUUHOCTHBIE
KOHGIUKTHL. ['pynmoBsie KOHGIUKTEL. VIHHOBaLMOHHEIE
KOH(JIHKTBL. YTIpaBiIeHIeCKUe KOHPIUKTHI.

Mp/

IIK-1 VK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




1.4

Tema «ConuanbHO-TICUXOJIOTHYECKHE OCHOBBI YIIPABICHUS
KOH(JINKTaMH B OpTaHU3aLUm».

Mopenu u cTpateruy NOBeACHUS JIMYHOCTH B KOH(DIIHUKTE.
Turbl KOHPIUKTHBIX JIMYHOCTEH. CTUIIN yIIpaBJICHUS U
KOH(IIMKTHI B OpraHU3aIHH.

Mp/

IIK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

15

Tema «Meroap! ananu3a KOHGIHKTOB B ASSTEIBHOCTH
PYKOBOJHUTEIISI OPTaHU3aIIHID)

MeTobI H3y4eHHs OLCHKU JTUIHOCTH. MEeTOABI H3Y4CHHS 1
OLICHKH COIUAITbHO-TICUXOJIOTHYECKUX SIBJICHU B rpyIIax.
Metoapl tuarHocTuku KoH(aukTa. Meto kapTorpaduu.
Mp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.6

Tema «Crparernu 1 METOABI YIIPABICHUs KOHMIMKTaMHU B
OpraHU3aIHI»

CrpaTeru noaxoja pyKoBOIUTENS K KOHGIHKTY. MeTo b
yIpaBIIEHHsT KOHPIUKTAMH.

Mp/

[K-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.7

Tema «KoMMyHHKaTHBHbIE TEXHOJIOTHH yIPABICHHS
KOH(MJIMKTAMH B OpTaHU3aIUI

Texuosornu 3¢ GpeKTHBHOTO OOLIEHHUS 1 PALMOHAIBHOTO
noBeJieHust B KOH(IUKTE. TEXHOIOTHN KPUTHKH B KOH(IIHKTE.
Meuanust Kak KOMMYHHKATHBHBIN ripotecc. TexHomoruu
[IEPETOBOPHOTO TIpoIecca.

Mp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.8

Tema «YmpaBieHue KOHPIUKTOM KaK OpPraHM3alHOHHO-
TEXHOJIOTMYECKHI IIPOLIECCH

Tousitue yrnpasinenus koHdiaukTom. Conepxkanne
yIIpaBJIeHHs KOHPIUKTaAMH. AJITOPUTM JIESTEIBHOCTH
PYKOBOAUTENS [0 YIIPABIEHHIO KOH(DIUKTOM.

/JIex/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.9

Tema "CouuaspHble IpeIpaccyIKi KaK HCTOYHUK
KOHQIUKTOB"

CymHoctb noHsTHs "npeapaccynok”. ConuansHble
IpOSBJIECHUA IPeJpacCyaKoB. JJUCKpUMUHUPYIOILEE
HOBeJIeHHe. DTHHUYecKue npeayoexaenus. [IyTu npeononaeHus
npeapaccynkos /Cp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.10

Tema "B03MOXKHOCTH PYKOBOAUTEIS B IPEYTIPEKACHUH U
paspeleHny KOHQINKTOB B Opranu3anuu”

PykoBoauTens kak mocpeqHuK B KoH(HKTe. Pa3pemenue
KOH(IUKTOB "1o BepTukanu". Mojenu AesTebHOCTH
PYKOBOIUTEIIS TI0 YPETYINPOBAHHIO KOHPIMKTOB MEXIY
MOYMHEHHBIMU. JINYHBIN IpUMEp PYKOBOAMUTEINS B
MPeo10JICHUH KOHGIUKTOB U cTpeccos /Tp/

[IK-1 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

111

Tema "Ilcuxonornyeckue acrekThl IEPEroBOPHOro npouecca”
Ob6miee mpexcTaBiIeHue 0 eperopopax. TpeboBaHUS K
neperoBopaM. ®akTopsl ycnexa neperoBopos. I[IpruemMsl
pacronoxeHus K cede naprHepa. [IpaBuna cozganus
OIaronpHUsATHON MCUXOJIOTHYECKOH aTMOC(EpEI.
PexomeHngaImu 1o pa3BUTHIO 3G (HEKTHBHOTO

ciymanus. Texnonorus aprymentuposanus. /Cp/

IK-1 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




112

Tema "ConuanbHO-TICUXOJIOTMYECKHE TPUYHHBI POCTa 2
KOH(JIMKTHOCTH YejioBeKa"

[Torepu u nckaxeHust ”HGOPMALIUH B POLIECCE MEXK-
JIMIHOCTHON M MEKTPYNIIOBO KOMMYHHKAITHH.
HecbanancupoBaHHOe pojieBOe B3aUMOJICHCTBHE ABYX JIIOJCH.
Bo3moxHbIe TPUYHHBI HECOBIAACHHUS TIO3HU-LIUH TIPH
oOcyxaeHnu npobiemMsl. Pasnuuus B criocobax oLeHKH
PEe3yNIBTAaTOB ASATENFHOCTH U IMYHOCTH APYT APYTa.
[cuxonoruyeckas HECOBMECTUMOCTb. HamnpsikeHHbIE
MEXJIMIHOCTHBIE OTHOIIEHUS. BHYTpHUTrpynmoBoit
(daBoputnsM. KoHKypeHTHBIH XapakTep B3aUMOACHCTBHS C
JOPYTHMH JIIOJbMU U TpynmamMu. OrpaHHdeHHbIe CTIOCOOHOCTH
YyenoBeKa K jeueHrpauun. /Jlex/

4 IIK-1 YK-4

JI1.1 J11.2J12.1 J12.2
J12.3712.4 J12.5

1.13

Tema "B03MOKHOCTH COLMATBHO-TICHXOJIOTHYECKOTO 2
TPEHUHTA B PEIICHUH OPraHU3allMOHHOTO KOHDIHMKTA"
XapaKTepUCTHKA COLUAILHO-TICHXOJIOTHYECKOTO TPEHHHTA.
[TpuHIMIIBI TPOBEICHHS TPEHHHTA. JTarbl U Gas3bl
COLIMAILHO-TICUXOJIOTHYECKOr0 TPeHUHra. Pa3HOBUAHOCTH
TPEHUHTOBBIX Tporueayp. /TIp/

4 IIK-1 YK-4

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5

1.14

opraHu3amuu’.

3amaun U copepkaHnue pabOTHI ICUXOJIOTHIECKOM CIyKOBI
npeaAnpusThs. JIOMKHOCTHBIE 00S3aHHOCTH TICHXO0JIOTa Ha
npennpustan. OpraHn3andoOHHBIC OCHOBBI IESTEIbHOCTH

MICUXOJIOTHYECKOH ci1y)O0bl. /Cp/

Tema "Cmyx0a MCHX0IOTHIECKOM ITOMOIIU COTPYAHUKAM B 2

4 IK-1 YK-4

JI1.1 J11.2J12.1 J12.2
J12.3712.4 J12.5

1.15

IMoaroroska qokiana ¢ ucrmoip3oBannem LibreOffice /Cp/ 2

12 IK-1 YK-4

JI1.1 J11.2J12.1 J12.2
J12.3712.4 J12.5

1.16

/OKk3amen/

36 IIK-1 YK-4

JI1.1 J11.2J12.1 J12.2
J12.3J12.4 J12.5

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u coziepkanue (oHa OLEHOYHBIX CPEICTB JIsl POBEJCHUS TEKYIIECH U MPOMEKYTOYHOH aTTeCTallUU IPEICTABIICHBI B
[punoxennn 1 x paboyeii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOAMYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHHUE JUCIHUITINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TOX Konuu-Bo
JI1.1 |CrekaueBa A. [I. Vupasnenne KOHQIUKTaAMH U CTPECCAMH Ha Mockga: Jlaboparopust https://biblioclub.ru/inde
IPEAIPUATHN: MOHOTpahHsL kuury, 2012 X.php?
page=book&id=140857
HEOTpaHHYEHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
NoJb30BaTeneH
J1.2  |Cxubumxwid, D. T., Vupasnenne KOHOIUKTaMu B TpOdeCCHOHATBHON Hosocubupck: https://www.iprbookshop
Kurosa, E. T. JeITeIFHOCTH: ydeOHOe mocodne Hoocubupckuit .ru/98822.html
FOCyﬂapCTBeHHBIﬁ Heorpaﬂnquan‘/’l JOCTYII
TEXHUYECKUH yHHUBepcHTeT, | A4 3apErHCTPUPOBAHHBIX
2019 NOJIb30BaTEIeH
5.2. lonotHATEILHASI TMTepaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, TOX Komnuu-Bo
JI2.1 |UBanos JI. B. Vupasienne KOH(GIUKTaMK: MOHOTpadus Mocksa: JlabopaTopus https://biblioclub.ru/inde
kaury, 2012 X.php?

page=book&id=142696
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleh




ABTODBI, COCTABHTEITH 3arnaBue W3naTenscTBO, roj Konnu-Bo
J2.2 |Uneunsix, C. A. VipasieHue KOHPIUKTaMU: yaeOHOe mocodue Hoocubupck: https://www.iprbookshop
Hoocubupckuit ru/87174.html
FOCy[[apCTBeHHLIﬁ HeOFpaHPI‘{eHHBIfI JOCTYII
YHHUBEPCUTET SKOHOMUKH 1 | AT 3apCTHCTPHPOBAHHBIX
ympasaenust «HUHX», 2015 HONIB30BATENCH
JI2.3 |Benamesa, U. B., Ecasn, |[Icuxoyiorust neperoBOpoB u pa3penicHus Craspornosnb: CeBepo- https://www.iprbookshop
M. JL., Tepemenko, 3. B.|koHhmmKTOB: yae6HOE TOCOOHE (IPAKTHKYM) KaBkasckuil (emepanbHbIi .ru/92736.html
YHUBEPCHUTET, 2018 HEOTPAaHUYEHHBIN TOCTYTI
UL 3apETUCTPUPOBAHHBIX
10JIb30BaTeNei
2.4 MeTononorudeckie OCHOBbI KOH(IIMKTOIOIHH: Craspomnoinb: CeBepo- https://biblioclub.ru/inde
y4eOHOe ocoOHe (MMPAKTUKYM): IPAKTUKYM Kaskasckuii ®enepanbHbIii x.php?
yausepcuret (CKOY), 2019 page=book&id=596302
HEOTPaHHYEHHBIH TOCTYIT
UL 3apETUCTPUPOBAHHBIX
0JIb30BaTenei
2.5 Yel0BEK M COBPEMEHHBIA MUP: MEKIyHAPOIHBII BnamuBocTok: Dkcrepr- https://biblioclub.ru/inde
Hay4YHO-UCCIIE0BATENbCKUN )KyPHAI: )KypHaI Hayxka, 2020 x.php?
page=book&id=599864
HEOTPaHHYCHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
[oJb30BaTeIeH

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIPpaBO4YHbIC CUCTEMBI

UCC "Koncynsrantllmoc"

HUCC'"TAPAHT" http://www.internet.garant.ru/

DenepalbHbIi 00pa3oBaTeNbHEIN MopTat «OkoHoMuka Cormonorus Menemkment» http://ecsocman.hse.ru

basa nanHbIx «bubanoTeka ynpasieHus» - KoprnopatusHelii MeHepxMeHT https://www.cfin.ru/rubricator.shtml

5.4. IlepeyeHs MPOrpaMMHOro odecriedeHust

LibreOffice

5.5. YueGHO-MeTOAMYECKHE MATEPHAJIBI ISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Mpu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 37I0POBBSl Y4EOHO-METOJMYECKHE MaTepUalIb
MPETOCTABISIIOTCS B OpMax, afaNTUPOBAHHBIX K OTPAaHWYECHHSM 3I0POBBS M BOCIIPUATHS HH(pOpMAIMK. J{JIs U1 ¢ HapyIIeHUsIMU 3pEHUSL: B
¢dopme ayanodaiina; B neyaTHoil popme yBelIUYeHHBIM HpUQTOM. J[JIs UL ¢ HApyIIEHUIMHU ciyXa: B (JOpMe DIIEKTPOHHOIO IOKYMEHTA; B
nedaTHoi opme. 1jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATEIBHOTO anmnapara: B QOpMe JIeKTPOHHOTO TIOKYMEHTa; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIST)

IMomenienust 11 Bcex BUIOB paboT, MPEeTyCMOTPEHHBIX y4eOHBIM IIIAHOM, YKOMIUIEKTOBaHBI HEOOXOAMMOMW CIIEIMaTIM3UPOBAHHON YUeOHOI
MeOeINbI0 U TEXHHIECKUMH CPEJICTBAMH O0YUESHUS:

- CTOJIBI, CTYJIbA;

- IEPCOHAIBHBIA KOMITBIOTEP / HOYTOYK (IIepeHOCHON);

- IPOEKTOP, 3KPaH / UHTEPAaKTUBHAS 10CKA.

7. METOAUYECKHUE YKA3AHUSA JJISA OBYYAIOIIIUXCSA ITIO OCBOEHUTIO JUCHUTIIMHBI (MOY JIS)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCHUIIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2 x paﬁoqeﬁ nporpaMmme JUCHUIINHBIL.




®OH/I OHEHOYHbLIX CPEJACTB
1 Onucanue noka3arteeil M KpuTepueB OLIEHUBAHUSI KOMIIETEHIMIA HA Pa3IHYHBIX 3Tanax ux
(popMupoBanus, onucaHue MKAJ OLEeHUBAHUSA

1.1 Iloka3aTesnu U KpUTEPUU OLICHUBAHUS KOMIIETCHIIHI:

[Tpunoxenue 1

3VH, cocrapasromniue TToka3zaTenu oleHUBaHU Kputepuu onenuBanus CpencrtBa
KOMIIETEHITHIO OIICHUBAHMSI
YK-4:Cnioco6eH npuMeHTh COBPEMEHHBIE KOMMYHHKATUBHBIE TEXHOJIOTHH, B TOM YKCII€ HA HHOCTPAHHOM(BIX)
A3bIKe(ax), Ui aKaJeMUUYeCKOro U NpohecCHOHAILHOTO B3aUMOICHCTBUS
3 npuHLIMIIBI UCTIONB30BaHUs | Pemaer tectoBbie 3ananus | [IpaBuiibHOCTD BEIOpaHHBIX T —recr (1-25)
COBpPEMEHHBIX OTBETOB; MOJIHOTA U 3 - BOIPOCHI K
KOMMYHHUKATHBHBIX COJIepKATEIBHOCTD 3HAHUS DK3aMEHY
TEXHOJIOTUI Ha y4eOHOro MaTepuaa o (1-26)
roCy/1apCTBEHHOM U JTUCLHUIUTMHE «YTIpaBJIeHUE
WHOCTPAHHOM $I3bIKaX JIJIs KOH(IUKTaMU;
3 PEKTUBHOTO YIPABICHUS
KOH(IMKTaMH; 0COOEHHOCTH
YCTHOM U MMUCbMEHHOMN
JIEJIOBOI KOMMYHUKAIIUU.
Y ucnons3oBarb Ner u cobupaer yMEHHE MPUBOIUTE puMepsl;  |[1 - moknaz
KOMMYHHUKATHBHBIC HEO0OXO0TUMYO YMEHHUE OTCTaBUTH CBOIO (1-16)
TEXHOJIOTHH, & TAKXKE METO/IbI | TUTEPATYPY, UCIIOJIB3YET | MO3MIIMI0; YMEHHE MOJb30BaThes [dcce - (1-32)
U CIIOCOOBI JICIIOBOTO paznuyHble 0a3bl JAaHHBIX, | JOMOJHUTEIBHON JINTEpaTypOit
OOIIeHHUS JIJ1s TIOBBIIICHUS UCIOJIb3YET COBPEMEHHBIE | MPU MOJATOTOBKE JOKJIA/a;
3¢ (HEeKTHBHOCTH YIIpaBJICHUS | HHPOPMAIIMOHHO- COOTBETCTBUE MPEJICTABIICHHON B
KOH(JIMKTaMU KOMMYHHKAI[MOHHBIE 0TBeTax UHQPOpMAIIH
TEXHOJIOTUH U TII00AJIbHBIE | MaTepHaiaM JIEKIIUH U y4eOHOH
nH(pOpMaLOHHBIE JUTEpPaTyphl, CBEACHUIM U3
PecypCHI Uit IOATOTOBKK | WH(OPMAIIMOHHBIX PECYpPCOB
JOKJIaa WuTepuer
B HaBBIKaMU yIIpaBJICHUS [Toka3bpiBaeT HaBBIK 000CHOBaHHOCTH OOparenust Kk | - noknan
KOH(JIUKTaMH C MOATOTOBKH JOK/Iaja, 0a3aM JaHHBIX; (1-16)
HCIIOJIb30BaHUEM HaIMcaHus 3cce IeJICHANPaBICHHOCTh oucka u  [dcce - (1-32)
s dexTuBHOTO 0TOOpa; 00BEM BBITTOIHEHHBIX
poQeCCHOHAIBHOTO paboThI; COOTBETCTBUE
JIeIOBOTO OOIIEHUS Ha TpeOOBaHUSM.
roCy/1apCTBEHHOM U
WHOCTPAHHOM $SI3bIKaX

[1K-1:Cnocob6eHn pa3paboTaTh U peann30BaTh IJIaHbl, IPOrPaMMbI U IPOIETYPhl B 00JIACTH ONEpaliMOHHOTO

YIOPaBJICHHS TEPCOHATIOM CTPYKTYPHOTO

MO/Ipa3/ICJICHNs OPTaHU3AIIN

3 npUHLIKIIBI Pa3pabOTKH U
peau3auy mporpamMmm u
nporeayp B 001acTu
OTIEPAIIMOHHOTO YIIPaBICHUS
HEPCOHATIOM CTPYKTYpPHOTO
NIOJIpa3 IeICHUs] OpTraHU3aInN
C MCIIOJIb30BaHUEM 3HAHHH B
o0yacTu KOH(MIMKTOJIOTHH, a
TaKXKe COLIMOJIOTUH U
IICUXOJIOTUU TpyJa

Pemraer TecToBbIe 3agaHus

[IpaBUIBHOCTH BHIOPAHHBIX
OTBETOB; MOJTHOTA H
COJIepKATENbHOCTb 3HAHUS
y4yeOHOro Marepuana mno
JTUCLHUIUIMHE «YTIpaBiIeHue
KOH(DIMKTaMU;

T — tect (1-25)
3 - BOIIPOCHI K
3auery (1-27)

Y opraHu3oBsIBaTh paboTy
IepcoHalIa CTPYKTYpPHOTO
HOJPAa3/IENIEHUs C yUETOM
3a1a4 3P PeKTUBHON

Himet u cobupaet
HE00XO0AUMYIO
JUTEPATypy, UCTIONB3YyEeT
Pa3INIHbIC 63.351 JaHHBIX,

PO UITAKTUKH

HCIIOJIb3YET COBPEMEHHbIE

yYMEHUE IPUBOANTH IPUMEPHI;
yYMEHUE OTCTABUTH CBOIO
MO3ULUIO; YMEHHE MOJIb30BATHCS
JOTIOJIHUTEIbHOM JINTEpaTypOi
IIPU MOATOTOBKE JTOKJIAJA;

J1 - moxman
(1-16)
Occe - (1-32)




BO3HHUKHOBEHUS KOH(JINKTOB
B CTPYKTYpHOM

MO/Ipa3/ieNIeHUH OpraHu3auu
Y UX YCIEITHOTO pa3peiieHUs

nH(pOPMAIMOHHO-
KOMMYHUKAI[HOHHBIE
TEXHOJIOTUH U TTI00aJIbHBIE
UHPOPMAIMOHHBIE
pecypchI Ui HOATOTOBKH
JOKJIaaa

COOTBETCTBHE IPEICTABICHHON B
OTBETaX HHPOPMAIIHH
MaTepHuaiam JIEKIUHN U y4eOHOoH
JUTEpaTyphl, CBEACHUIM U3
MH()OPMAIIMOHHBIX PECYPCOB
HNutepHer

B HaBBIKaMU HCTIOJIB30BAHHUS
pe3y/IbTaTOB aHAIIN3a
YIPaBJIEHYECKUX MPAKTHUK IS
3¢ PeKTUBHOTO yIIpaBICHUS
KOH(JIMKTaMH B CTPYKTYPHOM

1noApa3aCICHUU OpraHru3allun

Tloka3rIBaeT HaBBIK
MOJATrOTOBKH JOKJIaa,
HaIMCaHUs CCE

000CHOBaHHOCTH O0pAIICHUS K
0a3aM JaHHBIX;
[EJICHANPABICHHOCTh TIONCKA U
otOopa; 00BEM BBITIOJIHCHHBIX
paboThI; COOTBETCTBHE
TpeOOBAHMSIM.

J1 - moknan
(1-16)
Occe - (1-32)

1.2 IIkassl OLIEHUBAHUS:

Texyuuii KOHTPOJIb YCIIEBAEMOCTH M IIPOMEXKYTOUHAs aTTECTallUs OCYLIECTBISETCA B PAMKAaX HAKOIMUTEIbHOM
0aymIbHO-peUTHHTOBOM crcTeMbl B 100-0ammpHOM mIKae.

[ns sxzamena

84 — 100 6annos (oyenka «OMmauuHo»);

67 — 83 b6anna (oyenxa «xopouior);

50 — 66 b6annos (oyenka «y0061emMEOPUMENBHOY);
0 — 49 6annos (oyenxa «Hey0081emMBOPUMENLHOY),
2 TumoBble KOHTPOJbHBIEC 32JaHUSA UJIM MHbIE MAaTepPHUaJIbl, HEO0X0AUMBbIE /ISl OLEHKU 3HAHUH, YMEHHH,
HABBIKOB U (MJIM) ONBITA JAEATEJbHOCTH, XapaKTepPU3yIIUX 3Tanbl GopMHPOBAHUS KOMIETEHUMIl B
npouecce 0CBOEHUsI 00Pa30BaTEJIbLHOI MPOrPaMMBbI

[TpuunHbI KOH(DIUKTA.
JluHamuka KOH(IIUKTA.

RBRO©oo N ORWNE

12. I'pynnoBbie KOHMIUKTHI.

Bomnpocs! Kk 3xk3aMeny
10 JUCHUIIIINHE YHDaBJIeHI/Ie KOH(bJII/IKTaMI/I

Knaccudukanus koHQIUKTOB.
Coneprxanue ynpaBieHUs! KOH(DIUKTaMu.
ANTOopUTM JeSTENbHOCTH PYKOBOJUTES 110 YIPABICHUIO KOHPIUKTOM.
[TonATHE KOH(MINKTOB B OpraHU3AIMH U UX KIACCU(PUKAIIHS.

0. BHyTpHIn4HOCTHBIE KOH(JIUKTHI.
1. Me:XITMYHOCTHBIE KOH(IUKTHI.

Konaukronornyeckass KOMIETEHTHOCTb PYKOBOJUTEIIS.
[TocnencTBUst KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(DIUKTOB B OpPraHU3aI1H.
CymHOCTh KOH(IIUKTA U €T0 CTPYKTYpA.

MeTOJIBI HU3YUCHUSA U OLICHKHU CONHAJIIBHO-TICUXOJOTHUYCCKUX SIBJICHUH B Ipymmnax.

Texnomoruu B(I)(I)GKTI/IBHOTO O6IJ_I€HI/IH U pallMOHAJIbHOT'O MOBCACHUS B KOH(I)J'II/IKTC.

13. WHHoBanmoHHble KOHMIUKTHL.

14. VYnpaBieHueckre KOHQIUKTBI.

15. Mopenu u cTpaTeruu MOBEACHUS TUIYHOCTA B KOH(IIHKTE.
16. Tunbl KOHQIUKTHBIX JIHYHOCTEH.

17. Ctunu ynpapieHus: 1 KOHQIIUKTHI B OpraHU3alHH.
18.  Metozabl U3y4eHHS U OLEHKHU JIUYHOCTH.

19.

20. MeTobl TUAaTHOCTHKU KOH(IIUKTA.

21. Merton kapTorpadumu.

22, Crpareruu noaxo/ia pyKOBOAUTEINS K KOH(IIUKTY.
23. MeTtob! ynpaBiaeHus! KOHPIUKTaAMH.

24,

25. TexHOMOTUH KPUTUKHU B KOH(IJIUKTE.

26. Menuanus kak KOMMYHUKaTUBHBIN TIpOLIECC.

3adeTHbIC 33/IaHUS BKITIOUYAIOT 2 TEOPETUUYECKUX BOMIPOCA U 3aJIaHUE U3 OLICHOYHOTO CPEICTBA «Iccer

Kpurepun onieHuBanus:




. oreHka «3adet» (50-100 6anioB) BBICTaBISETCS CTYACHTY MIPOMOPIIMOHAIBHO, €CITH MPABHIIBHO
50%-100% oTBeTOB;
. olleHKa «He3auer» (0-49 6amioB), eciau npaBuibHO 0- 49% oTBeTOB

TecThbl MMCbMEHHbIE H/WJIH KOMIIBIOTEPHbIE

IO JUCHMIIIIMHE yHDaBHGHI/Ie KOHd)JII/IKTaMI/I

1. YkaxuTe, 4TO SBISETCS OOBEKTOM KOH(MDIUKTOJIOTHH.
1. IlonuTHyeckue ¥ SJKOHOMUYECKUE TPOTUBOPEUHS U KOH(PIUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOUX MPOSBICHUSIX
BO Bcex cdepax obImiecTa.
2. CouunanbHble TPOTUBOPEUUS U COLIMATIbHBIE KOH(MIMKTHI B CAMBIX Pa3HOOOPa3HBIX CBOMX MPOSBICHUSAX BO
Bcex cepax oOiecTna.
3. JlyxoBHBIE MPOTUBOPEUYHUS M COIHAIbHbIE KOH(IMKTHI B CaMblX Pa3HOOOPA3HBIX CBOUX IPOSBICHUSX B
conuagbHOU cdepe ooIecTna.
. YKaxuTe, 4To SABJISETCS MPEeAMETOM KOH(IUKTOIOTHH.
. I3y4eHue npupoibl, MPUYHUH, MEXaHU3MOB JCHCTBHSI KOH(IUKTOB B OOIIECTBE.
. I3ydeHnue npupobl, IPUYUH, MEXaHU3MOB (DYHKIIMOHHPOBAHUS KOH(IUKTOB B O0OIIECTBE.
. Pa3paboTka TeXHOIOTHiA BBISBIICHUS, OTCIICKUBAHUS, YPETYIUPOBAHUS WM pa3peIIeHUsT KOHQIUKTOB.
. [lepeuucnure ypoBHH Teopuu norpedHocteit A.Macnoy.
. OU3HOIOTHYECKHE.
. dusnueckue.
. bezonacHOCTh ¥ 3aIIUILIEHHOCTb.
. ConlnanmHEIE.
. IloTpeGHOCTH B yBa)KEHUH.
. [TorpebHOCTH CaMOBBIpAKEHUSI.
. lyXoBHBIE.
. [lepeuncnure 6a30BbIe KaTErOpHH KOH(DIUKTOIOTUH.
. Kordmuxr.
. CounanbHO€ TPOTUBOPEUHE.
. ConmanbHas HapsHKEHHOCTb.
. [IpoTuBOMONOXKHBIE OOIIIECTBEHHBIE HHTEPECHI, 1IE]IU, IIEHHOCTH.
. CyObeKTbl KOHIHKTA.
. O6bekT (mpenMeT) KoH(IUKTA.
. CtpykTypa KOH(]IUKTA.
. JluHaMHKa KOH(IIUKTA.
. [lepeuriciute TUTBI COIMAIBHBIX KOH(MIUKTOB.
. MeXIMYHOCTHBIE.
2. Mexy TMYHOCTBIO U TPYIIION.
. MexXrpynmnossle.
. MexxrocyaapCTBEHHBIE.
. BHyTpunn4HocTHBIE.
. KTo nokasai, 4To KOH()IUKTHI SIBISIFOTCSI HEYCTPAaHUMOM YacThIO COLUAIbHON KU3HU?
. M.Bebep.
. K.Mapkec.
. I'.3ummens.
. I'.T'erens.
. H.Maxkkuasenu.
. KTo BriepBbIe peAnprHSIT MOMBITKY CHCTEMHOTO aHAJIM3a COMAIbHBIX KOH(PIUKTOB?
. I'.3ummens.
. 1.Actomn.
. H. Makuasemnm.
. K.Mapkec.
. M.Bebep.
. KTo paccmarpuBan conpaibHbIN KOH(IUKT Kak onmpenesieHHoe 6aro yenoBeuecTna?
. A. Cmur.
. M.BeGep.
. K.boynauHr.
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4. B.lapenopd.

3.Dpeiin.

9. Ha xakue nayku npuxoautcs 6onee 70% mpobiieM, CBI3aHHBIX ¢ KOHPIUKTOM?

1. IlonuTosnorus.

2. KynbsTyposorusi.

3. Couuoutorus.

4. ITpaso.

5. @unocodus.

10. KTo paccmarpuBan KOH(IUKT ¢ TOYKU 3PEHUS ICUX0aHATUTUYECKOTO noaxoaa?

1. I'.3ummerns.

2. P.Jlapennopd.

3. B.JIenus.

4. 3. ®Opeiin.

5. JI.LKo3zep.

11. [lepeuncnure 11eau KOHMINKTOIOTHH.

1. UccnenoBanue Bcex KOH(IMKTOB, BEICTYMAIOUINX 00BEKTOM HAyKH.

2. nTeHcuBHOE pa3BUTHE KOH(IUKTOIOTHYECKON TEOPHH.

3. Coznanue cucteMbl KOH(DIMKTOIOTMYECKOT0 00pa30BaHus B CTPAHE.

4. IIponarania KOH(MIMKTOIOTUYECKUX 3HAHUN B OOIIIECTBE.

5. peabmHTanus y9aCTHUKOB KOH(IIMKTA.

12. Yto noHMMaeTCs 10,1 KOHPIMKTHOCTHIO JTMIHOCTH ?

1. OTcyTcTBHE KayecTB, MO3BOJISIONIMX Pa3BUBATHCS B OOIIECTBE.

2. UHTerpanbHOE CBOMCTBO JIMYHOCTH, OTPAXKAIOIIEE YACTOTY BCTYIUICHHUS B MEXKJIMYHOCTHBIE KOH(IUKTHI.
3. UanuBuayanpHas XapaKTEPUCTHKA JIMYHOCTH, BEIyIIast €€ K MOCTOSHHOMY KOH(JIUKTY.

13. Ilepeunicnute OCHOBHBIE 00JaCTH, TPEICTABIISIIOIINE IPUYNHY KOH(DIUKTA.

1. IlenHnocru.
2. OTHOLLIEHHUS.
3. Hactpoenus.
4. Nadpopmanus.
5. Ctpykrypa.
6. nTepecsl.
7. IlorpebHOCTH.

14. Yro noHuMaeTcs moJi NpeAMeToM KOH(IIUKTa?

1. OOBEKTHBHO CYILIECTBYIOIINE TPOTUBOPEYHS 10 TOBOY UCIIOJIb30BAHUS TE€X UM UHBIX PECYPCOB.

2. OOBEKTHBHO CYIIECTBYIOIIAsl WJIM MBICIHMas TpoOiieMa, ciyxkaias MNPUYMHONW pa3HOTIACHH MEXIy
CTOPOHAMHU.

3. OOBEKTHBHO CYIIECTBYIOIINE Pa3HOTIACHS U TTPOOJIEMBI 110 TIOBOY pa3efieHus BiIacTel MeXy CTOPOHAMH.
15. IlepeunicnuTe NO3UTUBHBIE PYHKIIMH KOH(IUKTA.

1. ®yHKUMS pa3psIKU CIOKUBLIEHCS MTOJIUTUYECKOW HAMIPSKEHHOCTH.

2. lectabunuzupyroriasi GyHKITHSA.

3. KommyHukaTuBHO-UH(GOpMAIIMOHHAS (PYHKIIHSL.

4. OyHKIUS pa3BUTHI 00IIECTBA.

5. OyHKUHS U3MEHEHHUS OTHOLICHUH BIIACTH.

6. PazpymurenbHo-nionuTHyeckas QyHKIuUs.

16. Ilepeuricnute OCHOBHBIC DJIEMEHTHI KIIACCU(PUKALIUN TPUYUH KOH(IUKTOB.

1. OOBeKTHUBHBIE

2. CyObEeKTUBHBIC

3. ConuaabHO-IICUXOJIOTHUYECKHUE.

4. Bueunue.

5. BuyTpennue.

17. Ykaxwure, c 4eM CBSI3aHBI OOBEKTUBHBIEC MPUUMHBI KOH(IUKTA.

1. HexBatkoil pecypcos.

2. OTCYTCTBHUEM BJIACTH.

3. lyXOBHBIM OOHHUIIIAHUEM.

4. KpaxoM uaeoI0TuH.

5. Cunoli BiacTu.



18. Ykaxure, ¢ 4eM CBsI3aHbI CyObEKTUBHBIE IPUYNHBI KOH(DIUKTA.
1. Ilcuxomnorus yenoBeka.

2. JlyxOoBHbBIE€ OCHOBBI TUYHOCTH.

3. DKOHOMHUYECKHUE TOTPEOHOCTH.

19. Ilepeuncnure, 4TO MOKET OBITH TPEAMETOM KOH(IIHKTA.

1. Pecypc.

2. Craryc.

3. IyXOBHBIE IIEHHOCTH.

4. DKOHOMHUYECKHE MTOTPEOHOCTH.

5. BiractHble IOJIHOMOYHS.

20. IIepeuncaute CTPYKTYpHbIE COCTABIISAIOIINE COLUAIBHOTO KOH(IINKTA.
1. CyOBexTsl KOH(IUKTA.

2. B3auMooTHOUIEHUSI MEXY CyObeKTaMU KOH(IUKTA.

3. [IpenmeT KOHQIHKTA.

4. CocTosiHME OKpY’KaIOLIel cpefibl, B KOTOPOH KOH(MDIMKT BOZHUKAET U PA3BUBAETCS.
5. XapakTepucTruKa BTOPOCTEIIEHHBIX Y4aCTHUKOB.

21. Ilepeuncnute HeraTuBHbIE GYHKINUN KOH(IUKTA

1. ®yHKIMA paspsiKU CIOKUBIIEHCS TOJIMTHYECKON HANIPSYKEHHOCTH.
2. Necrabunusupytomiasi QyHKIIHS.

3. KomMmyHHKaTUBHO-HH(OpMAIIOHHAS (DYHKITHSL.

4. ®yHKIUS pa3BUTHUS OOLECTBA.

5. OyHKUHS U3MEHEHUS OTHOLLICHUI BIIACTH.

6. Pa3pymuTenbHo-noaurnyeckas QyHKIMsL.

22. TlepeuncnuTe JUHAMUYECKHUE TIOKA3aTeIH KOH(IINKTA.

1. KondnukrHas curyarus.

2. KonguuktHOE B3auMO/IeiiCTBHE.

3. Dckananus KOH(IIMKTA.

4. 3aBepuieHne KOHIMKTA.

5. IlocnekoHIUKTHOE B3aUMO/IEHCTBHE.

23. YKaXuTe 31€MEHThl BOSHUKHOBEHUS KOH(IINKTA.

1. ITpobnema.

2. KonauktHas cutyamus.

3. Y4acTHUKH.

4. Nauunenr.

5. JlelictBusl.

24. Ilepeuncnute pa3bl pa3BUTHS KOHDIUKTA.

1. JlaTeHTHBII niepuo.

2. AKTHMBHOE TeueHUe KOH(DIUKTA.

3. MHupeHr.

4. IIposiBneHne KOHQIHKTA.

5. IlocnencTBus KOHGIIUKTA.

25. [lepeuncnure, 94TO SABISAETCS OCHOBHBIMH JIEMEHTaMH KOH(PIIMKTHOTO B3aUMOJICHCTBUSI.
1. O6BeKT KOH(DIUKTA.

2. Y4acTHUKHU KOH(IIUKTA.

3. CoumainbHas cpefa.

4. YcnoBus KOH(DIUKTA,

5. CyOBeKTHBHOE BOCHPUATHE KOH(IHUKTA.

HMHcTpyKuus N0 BHINOJTHEHUIO
W3 npensnokeHHbIX BapUaHTOB BBIOPATh OJMH WM HECKOJIBKO MPaBUIIbHbIX.

Kpurepum ounenku:
MaxkcumanbHOe KoIu4ecTBO 06amuioB — 20. 3a mpaBUIIBLHBIN OTBET HA KaXKIbIi BoIpoc - Hauucnsgercs 0.8 6ama.

TeMbI 10KI210B
10 IUCLIUIUIMHE Y IpaBieHne KOHQIMKTaMU




. Ilpn4rHbBI BO3HUKHOBEHHUS KOH(IUKTOB B OpPraHU3aLUU

. Ilcuxonoruueckuii ananu3 KOHQIUKTA MEXIY PYKOBOAUTEIEM U COTPYIHUKAMHU

. BnusiHue ctuis pykoBoCcTBa Ha KOH(DIUKTHOCTh OpraHU3allly.

. OpranuzannoHHas KyJabTypa Kak (hakTop IpeaynpexIeHust KOHQIUKTOB B KOJUICKTUBE

. BnusiHue 3a1a4 pykoBoANTEIIs HA BEIOODP CTpAaTEruy MOBEAECHUS B KOH(IMKTHON cUTyaluu
. ConmasnbHbIe MPEIpacCyIKN KaK UCTOYHUK KOH(IUKTOB

. BO3MOXHOCTH pyKOBOJIUTENS B IPEAYNPEKICHUN U pa3pelieHUH KOH(DIUKTOB B OpraHu3aluu
. Ilcuxonoruyeckne aceKThl IEPErOBOPHOTO Mpolecca

9. I'eniepHble pa3nuuusi B IOBEJCHUH BO BpeMsl KOH(IMKTA

10. ConuanbHO-IICHXOJIOTHYECKUE TPHYUHBI pOCTa KOH(PIUKTHOCTH YeIOBEKa

11. Ilcuxonoruyeckuii aHaM3 CrOCOOOB pa3pelIeHus] KOHPIUKTOB

12. Tlcuxoyiorust CONMATBHBIX KOH(PIUKTOB

13. BO3MO>XXHOCTH COLIMAIbHO-IICUXOJIOTUYECKOr0 TPEHUHIA B PELIEHUH OPraHU3al[MOHHOTIO
KOH(IIMKTA

14. Ilcuxonornyeckas JUarHOCTUKa KOH(QIMKTHOCTU B OpraHU3aluu

15. Ciry>x6a CUXO0JIOTUYECKOM MOMOIIN COTPYAHUKAM B OPTaHU3aIHH

16. IleperoBopHslii mporiecc: cneundrka, OpraHu3arys.

O JNWn B~ WM —

Kpurepuu onenku:

Jloknan onenuBaeTcs mo 10 GautbHOM IIKae:

e oreHka «10 6amToB» BBICTaBISAETCS CTYJAEHTY, €CIU TOKJIA MOJTHOCTBIO PACKPHIT, CTY/IEHT OTBETHII HA BCE
JOTIOJTHUTEIBHBIE BOITPOCHI

e oIcHKa «8 0amioBy, €CIM JOKJIaJ MOJHOCTBIO PACKPBIT, HO CTYIEHT HE OTBETWJ Ha JIOMOJIHUTEIbHBIE
BOITPOCHI.

e OIICHKA «6 0aIOBY, €CIIU JOKJIA] PACKPHIT HE TIOJHOCTHIO, M HA BOIIPOCHI CTYJICHT HE OTBETHIL.

e oOlleHKa «4 Oanay, ecliv AOKIaJ PACKPBIT HAa MOJOBUHY

e oueHka «0 6amIoB», €ciu T0KJIa] HE PACKPBIT JaXKe Ha NOJIOBUHY.

MaxkcuManbHOE KOJIMYECTBO 0alioB, HAOpPAaHHBIX 33 MOATOTOBKY JT0KIaa0B — 50.

5 noxianoB X 10 6amtoB = 50 6anios.

cce
10 JUCLUIUIMHE Y IpaBieHne KOHQINKTaMU
TeMbl 11 HarTMCaHUS ICCE:

1 OcHOBHBIE CyOBEKTHI KOH(PIUKTOB B CUCTEME YIPABICHUS, UX XapaKTEPUCTUKH.

2 Buapl 00BEKTOB M CTPYKTYpa MPeIMETOB KOH(IUKTOB B CUCTEME YIIPABICHHUS.

3 Oco0eHHOCTH BHEIIHEN cpefibl B Pa3HbIX TUMAX KOH(IJIMKTOB B CUCTEME YIIPABICHUS.

4 JluHaMu4ecKkue ToKa3aTenu KOH(IUKTa: CTaauy U (a3bl mpolecca KOH(QIUKTA.

5 KondnuktHas cuTyanus Kak rnepsasi cTaaus KOHQINKTA.

6 KondumktHOE B3auMoJieiicTBHE: POLIECCHI AICKAAIMH U 1€ICKATAUN KOH(IUKTA.

7 Tunel MHAMBUAYAIBHBIX CTPATETUH MOBEACHUS B KOHQIIUKTE. Y CIIOBUS BRIOOpA U HCIIOIb30BAHUS.
8 Orenka 3¢ eKTUBHOCTH BEIOPAHHOM CTpaTeruu.

9 3aBepieHne KOHQIIMKTA U €ro OCHOBHBIE (hOpMbl. DYHKIIUU U MOCIEACTBUS KOHPIUKTOB.

10 CymiecTByromue moaxo bl K pa3padoTKe TUITOJOTUH KOH(IUKTOB: IPOOIEMbI U OTPaHUYEHUS.

11 Paznuynble OCHOBaHUS JIJIsl TUTIOJIOTMH KOH(MIMKTOB B CUCTEME YIIPABICHHUS.

12 ITpumeps! TUIIOJIOTUH.

13 OcHOBHBIE METO/BI UCCIIEOBAHUS KOH(DIUKTOB B CUCTEME YIIPaBJICHHUS.

14 IIpoGieMa COOTHOILICHHSI UCCIIEAOBAHUM U IUAarHOCTUKU KOH(IIUKTOB.

15 Ocob6eHHOCTH MPUMEHEHUS Pa3IMYHbIX METO/I0B UCCIIEA0OBAHUS IS aHaIN3a KOHQIUKTOB B CUCTEME
yIIpaBIICHHS.

16 OcHoBHBIE 3Tallbl YIpaBIeHUS KOHPIUKTaAMH.

17 OcobenHocTH ¥ TPOOIEMBI IPUMEHEHUS CTPATErUiA PETYIMPOBAHUS, PEILICHUS U Pa3peIIeHUs
KOH()JIUKTOB.

18 Bo3MOXHOCTH U TPOOIIEMBI TEXHOJIOTU3AINH eI TEIBHOCTH IO YIIPABICHUIO KOH(DIMKTAMU B CHCTEME
yIpaBJIeHUs.



CrpykTypa 3cce:
1. - BBeeHue (CyTh U 0O0CHOBaHUE BHIOOpA BRIOPAHHOW TEMBbI, KpAaTKHE ONPEIEICHUs KII0UEBbIX TEPMHUHOB);

2. - OCHOBHasl 4acTh (apryMEHTHPOBAHHOE PACKPHITHE TEMBI HA OCHOBE COOPaHHOT'0 MaTepuaa);

3. - 3akmoyeHue (0000IICHNS U BBIBOJIBI).

Dcce OLIEHNUBAIOTCS 110 HECKOJIBKMM HAIPaBJICHUSAM: COAEPIKaHUE, CTHIIb, CIIOCOOHOCTD U3JI0KHUTh CBOU MBICIIH.

OcHoBHBIE TPEOOBaHMSI K HAITUCAHUIO HCCE.

— O6o3HaueHue Kpyra NOHATUI U TEOpUid, HEOOXOUMBIX Ul OTBETA HA BOIIPOC.

— [ToHnManue 1 IpaBUIBHOE UCIIOIB30BAHUE TEPMUHOB U MOHITUH.

— HMcnonp3oBaHre OCHOBHBIX KaTerOpuil aHaIu3a.

— Briienenre npu4MHHO-CIIEICTBEHHBIX CBSA3EH.

— [IpumeHenue annapaTa CpaBHUTENIBHBIX XapaKTEPUCTHUK.

— ApryMeHTanusi OCHOBHBIX IIOJIOKEHUH 3cCe.

— Hanuuune npoMexxyTOYHBIX ¥ KOHEYHBIX BBIBOJIOB.

— JInunas cyOpeKTUBHAS OIEHKA 110 JaHHOH rpobiieme.

Kpurepuu onenku:

MakcumanbHOe KoJIrnuecTBo 6amios - 30

ITpu ouenuBanuu 1 paboThl yUUTHIBACTCS CIEYIOLICE:

- paboTa 10KHA OBITh aBTOPCKOM, TO €CTh HE JOJDKHA YACTUYHO WIIH TIOJTHOCTHIO MCIIOIB30BATh pAOOTHI IPYTUX

aBTOPOB;

MIOHMMaHHE YYaCTHUKOM IPOOJIEMBI, COIEPIKAIICHCsl B BRIOPAaHHOM MM aOpu3Me;

* COOTBETCTBHUE 3CCE BHIOPAHHOH TeME;

* IMYHOCTHBIN XapaKTep BOCHPUATUS IPOOJIEMBI U €€ OCMBICIEHHE (3cCe JOHKHO COAEPKaTh JIUYHOE MHEHHE

aBTOpAa 10 TIpodemMe);

* apryMEHTAIMs CBOSH TOYKH 3pEHUS C ONOPOH Ha (PaKThI OOIIECTBEHHOW KU3HU W JIMYHBIA COIIMATBLHBIN OITBIT;
BHYTPEHHEE CMBICIOBOE  E€JMHCTBO, COIVIACOBAHHOCTh  KJIIOUEBBIX TE3UCOB U  YTBEPXKJAEHU,

HETMPOTUBOPEUUBOCTH TMYHOCTHBIX CYXKICHUH;

* 3CCE JIOJKHO OBITh M3JI0KEHO MPOCTHIM, OOIIETOCTYITHBIM S3bIKOM C COOJIIOZICHUEM SI3BIKOBBIX HOPM;

- 00BeM acce He Oosee 3 TIeYaTHOH CTPAHUIIBL.

Kpurepun oneHok.

30 GamnoB — Onecrtdas padora, KOTOpas OTBEYAET BCEM MPEIbIBISIEMbIM TPEOOBAHUAM, a TAKXKE OTINYAETCS

Hay4YHOU HOBU3HOU.

27 GamioB — 3cce COOTBETCTBYET BCEM TPeOOBaHUSAM, MPEAbSIBISIEMBIM K Takoro pona padoram. Tema scce

pacKphiTa MOJHOCTHIO, YETKO BBIpA)KEHA aBTOPCKAasl MO3UIMS, UMEIOTCS JIOTHUHBIE U OOOCHOBAHHBIE BBIBOJIBI.

Dcce HAaNMMCaHO HAa OCHOBE PEKOMEHIOBAHHOM OCHOBHOW M JIONOJHHUTENIBHOM JUTEpaTyphl, a TaKKe HHOMN

JUTEpaTyphl, 4eM Ta, YTo MpeanoxkeHa B [IporpamMme cooTBeTcTBYIOIIEH YueOHON AucHUIIMHBL. Ha BhICOKOM

YpOBHE BBINOJIHEHO O(popmIIeHUE pabOTHI.

24 GannoB — Te e TpeOOBaHUs, UTO U JUIsd OLleHKU «27 GannoB». CTyleHTaMU HE MCIOJIb30BaHa JIUTeparTypa,

IIOMHUMO TOMH, KOTOpas npeayioxkeHa B [IporpamMmme yueOHON AMCIUTIIIMHBIL.

2] GamioB — Tema 3cce PACKphITAa MOJHOCTBIO; MPOCIIEKHMBAETCS ABTOPCKas MO3MLHUSA, CHOPMYIMPOBAHBI

HeoOXoIuMble 0OOCHOBAaHHBIE BBIBOJbI; HCIIONb30BaHAa HEOOXOAUMas Ul PAaCKpBITUS BOMNpPOCAa OCHOBHAs U

JONOJTHUTENbHAS TUTepaTypa. I pamoTHOE ohopmiieHue.

18 0aoB — B LIEJIOM TEMa ICCE PACKPbITA; BHIBOIBI C(POPMYIMPOBAHBL, HO HEIOCTATOYHO 0OOCHOBAHbBI; UMEETCS

aHaJIM3 OCHOBHBIX IMOJIOKEHUN CO CChIJIKAMH Ha HE00XOAMMBbIE UCTOYHUKH; UCIOJIb30BaHA KaK OCHOBHAs, TaK U

JIOTIOJIHUTENbHASI IUTEPATYpPa; HETOCTATOYHO YETKO MPOSBIISETCS aBTOpCKasi mo3uius. [ pamoTHoe opopmiieHue.

15 OGamnoB — TeMa pacKpbIBaeTCs Ha OCHOBE HCIOJIb30BAHUS HECKOJBKMX OCHOBHBIX M JIOTIOJIHUTEIBHBIX

HCTOYHUKOB; c1ab0 OoTpakeHa cOOCTBEHHAs MO3MIIMS, BBIBOJbI UMEIOTCS, HO OHM He OOOCHOBaHBI, MaTepual

U3JI0KEeH HEeIoCJeN0oBaTeIbHO, 0€3 COOTBETCTBYIOIIEH apryMeHTalMd W aHanu3a. MMeroTcs HepoCTaTKU Mo

0(pOpMIIEHHIO.

12 Ganna — TeMa pacKpbITa HEJOCTATOYHO MOJTHO; UCIIOJIb30BAINCH TOJIBKO OCHOBHBIE (00JIee IBYX) HCTOYHUKH;

HE BhIpa)kKeHa aBTOPCKasl MO3UIINS; OTCYTCTBYIOT BBIBO/BI. MIMEIOTCSI HEIOCTATKH O OPOPMIIEHHUIO.

9 Gama — Tema 3cce pacKphIBAETCS HEMOJHO Ha OCHOBE JIBYX HCTOYHMKOB; H3JIOKEHHE MarepHuaia 0e3

COOCTBEHHOM OIIEHKH U BBIBOJIOB. MIMeroTcst HenocTaTku o opopmiieHn o paboThl.

0 OamoB — TeMa 3cce HE PacKphITa; MaTepuall U3JI0KeH 0e3 COOCTBEHHOW OIICHKM M BBIBOAOB; MMEIOTCS

HEJIOCTATKH 10 0(hOpMIICHUIO PaOOTHI.

0 6aymIoB — TEKCTyaJIbHOE COBIAJCHUE BCETO 3CCE C KAKUM-JIMOO HCTOUHUKOM, TO €CTh — IUIaruar.



3 MeToauveckne MaTepHaJibl, ONpee/sone Npoueaypbl ONeHUBAHUS 3HAHUN, YMEHHUI, HABBIKOB M
(W1K) oNbITA AeSATEJIbHOCTH, XaPAKTEPU3YIOIIMX ITANbI (POPMUPOBAHUSA KOMIIETEHIIHI.

[Tpornetyps! OLleHUBAHMS BKIIFOYAIOT B C€0s TEKYLIMI KOHTPOIb M IPOMEKYTOUHYIO aTTECTAIHIO.
Texymmii KOHTPOJIb yCIIEBAEMOCTH IIPOBOAUTCS C UCIOIb30BAHUEM OLICHOYHBIX CPEZICTB, MPEICTABICHHBIX B
II. 2 JaHHOrO MpPWIOXKEHHs. Pe3ylnbTaTel TEKYIEro KOHTPOJISI JOBOJSTCS 1O CBEIEHUS CTYIEHTOB [0
IIPOMEXYTOYHOM aTTeCTalu.

IIpoMe:kyTOouHasi aTTECTALMS IPOBOIUTCS B (hopMe 3aueTa.
OK3aMeH IIPOBOAUTCSA 110 PACIIUCAHUIO IPOMEKYTOYHON aTTECTALMUA. DK3aMEHALMOHHBIE 3aJaHUs BKIIIOYAIOT 2
BOMpOCAa M 3aJaHHe M3 OLEHOYHOTOo cpenctBa «Jcce IIpoBepka OTBETOB M OOBSABICHHE pE3YJIHTATOB
IIPOMU3BOJIUTCS B JEHb JK3aMeHA. Pe3ynbTaTbl arrecTaluu 3aHOCATCS B JK3aMEHALMOHHYIO BEIOMOCTb U
3a4eTHYIO KHIKKY cTyzaeHTa. CTyAeHTHI, He MPOUIeIIINe IPOMEKYTOUHYIO aTTECTAMIO N0 IpauKy CECCHH,
JOJDKHBI JINKBUAUPOBATH 3a10JKEHHOCTD B YCTAHOBJIICHHOM TIOPSIKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHMUS 11O OCBOEHUIO JNUCHUITJIMHBI

VY4eOHbIM NJIaHOM NPELYCMOTPEHBI CIIEAYIOIINE BUABI 3aHATHM:
- JICKIIHH;
- IPAKTUYECKHE 3aHATHS;
B Xozxe NEeKIMOHHBIX 3aHATHI PAacCMATPUBAIOTCA: PYKOBOJUTENbh KaK CYOBEKT YHpaBieHHS KOH(IUKTAMH B
OpraHu3anuy, KOH(QIMKT Kak OOBEKT YNpaBJIECHUs, YIpaBlieHHEe KOH(PIUKTOM Kak OpraHHW3alUOHHO-
TEXHOJIOTUYECKUHN TPOIIECC, COLUATBHO-TICUXO0JIOTUYECKHE IPUIMHBI POCTa KOH(MIMKTHOCTH YEI0BEKa.
B XoJlie npakTH4ecKux 3aHATHH YriayOJIstOTCS U 3aKPEeIUIAIOTCS 3HaHUS CTYACHTOB IO Psily PACCMOTPEHHBIX Ha
JeKIHUSIX BONPOCOB, PAa3BUBAIOTCS HABBIKM YIPABICHHUA KOH(IUKTAMH C HCIOJIb30BaHHEM 3(deKkTruBHOrO
Ipo(eCCHOHATIBHOIO JEJI0BOr0 OOLIEHHS Ha TIOCYyJapCTBEHHOM M HHOCTPAHHOM S3bIKaX, MCIIOJIb30BaHMS
pe3yIbTaTOB aHAIN3A YIPABICHUYECKUX MPAKTUK 1151 3 PeKTUBHOTO yrpaBiieHUs! KOHPIUKTaMU B CTPYKTYPHOM
H0JIpa3/IeJIeHu OpraHu3aLuy.
[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHATHSAM KaKIBIH CTYIEHT JOJKEH:
— U3Y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYpYy;
— U3YYUTh KOHCIIEKTHI JIEKIIUH;
— MIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMOM TeMe.
ITo coryiiacoBaHuIO C TPEMoAaBaTeNieM CTYAGHT MOXKET IOATOTOBUTH AOKJIAI IO TeMe 3aHATHs. B mpouecce
MOJrOTOBKM K TIPAKTUYECKUM 3aHSATHSM CTYIEHTBI ~ MOTYT  BOCIIOJIb30BaThCs KOHCYJIbTallUsIMU
IPEeroaaBaTeIs.
Bonpockl, He paccMOTpeHHble Ha JIEKIMSIX M NPAKTUYECKUX 3aHATUAX, JOJDKHBI OBITh  M3y4YeHbI
CTYJICHTAMH B XOJA€ CaMOCTOSATENbHOW paboThl. KOHTpOIs caMOCTOSTEN HOW pPabOThl CTYACHTOB HAaJ
y4yeOHOM mporpaMMoil Kypca OCYHIECTBISIeTCS B XOA€  3aHATUH METOJOM YCTHOIO Ompoca WU
IIOCPEACTBOM  TECTUpOBaHMA. B  xome  camocTosTeNbHOM  pabOThl  KaXIblil  CTYJeHT  00s3aH
[IPOYUTATh OCHOBHYIO U 10 BO3MOXHOCTH JIONOJHHUTEIbHYIO JIMTEpAaTypy IO H3y4aeMoOH TeMe,
JOMOJTHUTDG ~ KOHCIIEKTHI JIGKIMKA  HEJOCTAIOIIMM  MAaTepHUaloM, BBIMHCKAMH W3  PEKOMEHIOBAaHHBIX
IIEPBOMCTOYHUKOB. BBIIENUTh HENOHATHbIE TEPMUHBI, HANTH UX 3HAYEHHE B HHIMKIIONEAMYECKUX
CJIOBApSX.
JUis MOJATOTOBKM K 3aHATHSAM, TEKYIEMY KOHTPOJIIO M TPOMEXYTOYHOM aTTeCTalMM CTYIEHThl MOTYT
BOCIIOJIB30BaThCS DJIEKTPOHHO-OMOIMOTEYHBIMUA CUCTeMaMH. Takke oOydaromuecss MOTYT B3SITb Ha  JIOM
HEOOXO/AUMYI0  JHUTepaTypy Ha aOOHEMEHTe  YHHUBEPCUTETCKOW OWOIMOTEeKH MM BOCHOJIb30BATHCS
YUTATBHBIMH 3aJIAMH.



