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KA®EAPA IJKOHOMHKA PernoHa, oTpacJeil ¥ mpeInpusTHI

Pacnpenenelme YacoB JUCHUILIMHBI IO ceMecTpaM

Cemectp
(<Kypc>.<Cemectp Ha 3(2.1)
Kypee>) Uroro
Henens 15 2/6
Bun 3anaruit VI PIl VI PIT
Jlexiuu 16 16 16 16
Ipaxtuyeckue 16 16 16 16
HWroro ayn. 32 32 32 32
KonTaktHas pabora 32 32 32 32
Cawm. pabora 76 76 76 76
Yacel Ha KOHTPOJIb 36 36 36 36
HUroro 144 144 144 144
OCHOBAHMHE
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3aB. kadenpoii: k.3.H., noreHt boer B.1O.

MeToandeckuM COBETOM HampaBJIeHUs: 1.3.H., mpodeccop, HuBopoxkuna JI.U.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1{dopmupoBanue cucTeMBl 3HaHUH, YMEHHI 1 HaBBIKOB IO pa3paboTKe CTpAaTEerny MOBEACHHS PEINPUATHI chephl yCIyr U
COCTaBJICHHIO TPOTHO30B OCHOBHBIX COLMAIILHO-?)KOHOMUYECKUX MOKAa3aTesIel X JesTeIbHOCTH

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHbIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) fA3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U NpogeccuoHaJIbLHOr0 B3aNMO/IeiCTBHUSI

K-3:CnocoGen pa3padaTbiBaTh BADHAHTHI YIPABJIeHYECKUX PelleH!ii 1 000CHOBBIBATH UX BHIOOP HA OCHOBE KpHTepHeEB
COIHAJIBLHO-IKOHOMUYECKO (PP eKTHBHOCTH

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

COBPEMCHHbBIC KOMMYHHKATHBHBIE TEXHOJIOTHH Ha TOCYJAPCTBEHHOM M HHOCTPAHHOM SI3bIKAaX; 3aKOHOMEPHOCTH JIEIOBOM YCTHOM M
MTHCHMEHHON KOMMYHHKAITHH. (COOTHECEHO ¢ HHauKaTopoM YK-4.1)
OCHOBHBIC BUJIbI ONTUMH3AI[OHHBIX 337124, 33]1a4 TEOPUH MPUHSTHS PEIICHNH, THIIOBbIE ONTUMU3AIIMOHHBIC MOJIETH, OCHOBHBIC METOJIbI
pa3pabOTKH yIIpaBIEHUECKHUX PelIeHni (CooTHeceHO ¢ nHaukaropom I1K-3.1)

YMmeTn:

NPUMEHSATH HAa PAKTHKE KOMMYHHKATHBHBIC TEXHOJIOTHH, METOBI K COCOOBI [EI0BOT0 00IIEeHHS. (COOTHECEHO ¢ HHANKaTopoM YK-4.2)
000CHOBBIBATH BHIOOP BApUAHTOB YIPABICHYECKUX PEIICHUH Ha OCHOBE KPUTEPHEB CONMATBHO-IKOHOMHYECKOH 3 (HDEeKTUBHOCTH
(cootreceno ¢ uaaukaTopom I1K-3.2)

Baagerb:

METOIUKOH MEIIIMIHOCTHOTO JEJIOBOTO OOIIEHHS HAa TOCYIapCTBEHHOM U HHOCTPAHHOM SI3BIKaX, C IPUMEHEHHEM NPOQPECCHOHATBHBIX
SI3BIKOBBIX (DOPM U CPENCTB. (COOTHECEHO ¢ MHAnKaTopoM YK-4.3)
METOAaMH MIPUHATHS ONTHMAIBHBIX YIIPABICHUCCKUX pelleHuit (cooTHeceHo ¢ uaankaropom I1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Koa

HaumenoBanue pa3jiejioB U TeM /BU/I 3aHATUS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

Jlutepatypa

Pazpnen 1. «TeopeTrnyeckue 0CHOBBI YIIPaBJICHHS
npeAnpusATHAMHE cepbl yCayr»

11

Tema 1.1 BBenienue B AUCHUILIHHY : MECTO U POJIb
NPEANPHUATHiL chepbl yCIyr B HAIIMOHAIBHOW YKOHOMUKE
Lenp, npenmer u 3a1a4n Kypca; OCHOBHbIE KaTETOPUH U
HOHSTHUS; NPeANpUATUs Chepbl yCIYyT B 00IECTBEHHOM
pasneneHun Tpyaa; GYHKIUU NPEANPUSITHI chepbl YCIyT B
TOPOJCKOM U PETHMOHAIBHO X035CTBE; 0COOEHHOCTU PBHIHKA
yeayr; cdepa ycayr U GopMHpOBaHIE TTOCTUHIYCTPHAILHOTO
o01ecTBa; (hakTopsl pa3BUTHUS ChEPHI YCIYT; AUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchOopMaIys poH
cdepsl yCIyr B pOCCUHCKON 9KOHOMHKE; CTPYKTYpa 1
0COOEHHOCTH pa3BHTHS CHepbl YCIYT B Pa3BUTHIX CTPaHAX U B
Poccum; cocras orpacineii cepsr yeayr. /Jlex/

IIK-3 VK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

1.2

Tema 1.1 BBeeHre B AUCUUIUTHHY : MECTO U POJIb
NPEANPHUATHIL chepbl yCIyr B HAIIMOHAIBHOW YKOHOMHUKE
Lenp, mpenMeT 1 3a1a9u Kypca; OCHOBHBIE KATETOPHHU H
HOHSTHUS;, NPeANPUATHS Chepsl yCIYyT B OOIECTBEHHOM
paszerneHnn Tpyaa; QyHKIUH IpeIIpHsTHA chephl yCIIyT B
TOPOJCKOM U PETHOHAIBHO X035HCTBE; 0COOCHHOCTH PBIHKA
yeayr; cdepa ycayr u GopMUpOBaHIE TTOCTUHIYCTPHAILHOTO
o01ecTBa; (HakTopsl pa3BUTHUS ChEPHI YCIYT; IUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchopMarys poin
cdepsbl yCIyr B pPOCCUHCKONH 9KOHOMHKE; CTPYKTYpa U
0COOCHHOCTH pa3BHTHUSI Chephl YCIYT B Pa3BUTHIX CTPaHaX U B
Poccum; cocras orpacneii cepsr yeayr. /TIp/

IIK-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




13

Tema 1.2. Knnaccudukanus npeqnpusiTuii 0Tpaciiu.
Crpykrypa orpaciu. Knaccudukaius npeqnpusTiii oTpaciu:
MOHSITHE, Ha3HAYeHHUE. [Ipr3HAKHU KiIacCuDUKAIIUH.
Kiraccnduxanust npeAnpusaThii 00IeCTBEHHOTO TUTAHMS: 110
TUITYy, CTICIHATU3ANNH, opMe 00CTyKUBaHU, paMepy,
KOHTHUHIEHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
00IIECTBEHHOTO MTUTAHKS: PECTOPaH, Kade, 0ap, CTONoBasl,
3akycoyHas. CTaMOHapHbIE W NePEeIBIKHBIC IPENPUITHS,
TPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUITHS,
00CITY>KUBAIOIIHE ONPEICACHHBI KOHTHHTECHT TIOTPEOUTEINCH.
[MpennpusTs, B KOTOPBIX OCYIIECTBISAETCS: 00CITyKIBaHUE
odurmanramu; camoobcayxuBanue. Ketepunr.
Knaccudukanus pectopanos 3a pyoexxom. Kinaccudukanus
CPEZICTB pa3MeIIeHHsI: [0 TUILY; pa3Mepy; MECTOIOJIOKEHHUIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJUICKTUBHBIX CPE/ICTB Pa3MELICHUS: OTElb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6a3a, u T.11. KaTeropuu HOMEpOB cpecTB pa3MeIleHuUsI.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIMN TOCTHHHL H
JIPYTUX CpeAcTB pa3MeleHus B Poccuiickoii dhenepanun.
Knaccugukarms roctunuil 3a pyoeskom. Kinaccuduxanus
TYPUCTCKUX TPEANPUATHHA. TypomnepaTophl U TypareHThL
/JTex/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

1.4

Tema 1.2. Knaccuduxanus npeanpusITHiA OTpaciiy.

1. [loHsiTHE MHAYCTPUU: TUTAHUS, TOCTETIPUIMCTBA, TypU3Ma.
2. [MonsiTre oTpaciu: oOIIECTBEHHOTO MIUTAHUS, CPEACTB
pa3MemieHus, Typu3ma.

3. Kimaccudukanus npeqnpusiTiii 001eCTBEHHOTO MUTaHMUS.
4. Knnaccudukanus cpeicTB pa3MeIeHHs

5. Knaccudukanus TypucTCKUX IpeIIpHATHIA.

6. MexXKymbTypHBIE Pa3IUIHsI © OCOOCHHOCTH JEIOBBIX
KOMMYHHKAIIM B pa3JIMuHBIX cekTopax chepsr ycmyr. /TIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Pazgen 2. «YnpasJjieHue npeanpuATHIMHU H
opranmzanusMu  cgepsl ycayr (MUKpPO-YPOBEHb)»

2.1

Tema 2.1 YnpaBieHue kauecTBOM B chepe yciyr.

Tepconan oprann3zanuii chepsl yCIyr U MOCTPOSHHE
B3aWMOOTHOILICHHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOXKHOCTY NIPUMEHEHHST METOIOB OLIEHKH KayecTBa
IPOIYKTOB K ONPEEICHHIO KaueCcTBa YCIIYT; aHaIU3 ITOX0JI0B
K MTOHITHAM "Ka4ecTBO YCIYT 1 "yIOBIETBOPEHHOCTH ;
KOHIeNIMs BocnpuHsaToro kauectsa K. I'poHpy3a; BhIsIBICHHE
JIETEPMHHAHT Ka4eCTBa YCIIyT; METObI OLIEHKH KauecTBa
yenyr; GAP mozens; [Tpobiaema onpeneneHus u
WCIIOJIb30BAHUS 30HbI TOJIEPAHTHOCTH; POJIb IIEPCOHANIA
OpTaHM3ALNH B IIPOIEcCe MPEIOCTABICHNS YCIyTH;
B3aIMOOTHOIICHHS B CHCTEME «IIOTPEOUTENb — COTPYIHHUKY;
KOHLCNIIHUA <<l'[0Tpe6HTeJ'lB KaK COTPYAHHUK OpraHusanuun
cepbl ycIyr»; «BOCCTAHOBJICHHE YCIYTH U rapaHTuu. /JIex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




2.2

Tema 2.1 YnpapneHue kaueCTBOM B chepe yCIyr.

[epconan opranuzanuii cepsl yeIyr U MOCTPOCHUE
B3aMMOOTHOILICHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOKHOCTH NIPUMEHEHHUST METOIOB OLIEHKH KayecTBa
MIPOIYKTOB K OIPE/IETICHUIO Ka4eCcTBa YCIIyT; aHaIHU3 TI0AX0/I0B
K MMOHATHAM "Ka4ecTBO YCIYT U "yHOBIETBOPEHHOCTE ;
KOHLIeNIMs BocripuHsaToro kauecrsa K. I'poHpy3a; BIsIBICHUE
JETepPMHUHAHT Ka4eCTBa yCIIyT; METOJIbI OLIEHKH KauecTBa
yenyr; GAP mozess; ITpobieMa omnpeencHus u
UCIIOIb30BAaHUS 30HbBI TOIEPAHTHOCTH; POJIb IIEPCOHANIA
OpraHu3alliy B MPOIECcCe IIPEIOCTABICHHS YCIYTH;
B3aIMOOTHOIIEHHS B CUCTEME IIOTPEOUTEND — COTPYAHHUKY;
KOHIICTIIHS «IOTPEOUTENb KaK COTPYJHUK OPraHH3aluu
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.3

Tema 2.2. MapKeTHHT B OpraHU3alUsaX Cepbl YCIYT.
MeTozpl TPOrHO3UPOBAHUS CIIPOCA HA YCIIYTH: ONpEeIeHHe
POOJIEMHOT0 TOJI MEHEPKMEHTa M MApKETHUHTa YCIIYT;
paciMpeHne KOHIETIUU «MapKETHHT- MUKC) JIJIst
opraHu3anuii chepsl yeuyr; TpeyroiabHuK Kotiepa:
BHYTPEHHU, IBYXCTOPOHHUHN M BHEIIHUI MapKETHHT;
MapKETHHT OTHOIICHHH JJIsl OpraHu3aIuii chepsl yCyr;
aHaJIM3 LIENI0YKHU MOIy4eHHs H0X0/a; 0011as XapaKTepUCTUKa
CUCTEMBI (haKTOPOB, OTPEIEIIAIONINX CIPOC B chepe yCIyT;
OCHOBHBIE METO/I0JIOTHUECKHUE ITOJIX0/IbI K IPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaJULMOHHBIN, KIIACCUYECKUH, MOIU(UIIPOBAHHBIIH;
Ka4eCTBCHHbIE U KOJIMYECTBEHHBIE METOIbI IPOrHO3UPOBAHUS
cnpoca Ha ycayru.  /Jlex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.4

Tema 2.2. MapKeTUHT B OpraHU3aiusiX chephbl YCIyT.
MeTozpl TPOrHO3UPOBAHUS CIIPOCA HAa YCIYTH: ONIpeie/iCHUE
MpoOJIEMHOT0 OIS MEHE/PKMEHTA M MapKETHHTa YCIIYT;
pacuIMpeHne KOHIETINN «MapKETHHI - MUKC) JIIst
opranuzauuii cepsl yciyr; TpeyroisHuK Kotnepa:
BHYTPEHHUH, IByXCTOPOHHUI U BHELIIHUN MapKETUHT;
MAapKEeTUHT OTHOIICHUH Il OpraHu3aLuii cepsl yCuyr;
aHaJIN3 IENOYKH TTOTyIeHHs J0X0a; 00MIast XapaKTepUCTHUKA
CHCTEMBI (haKTOPOB, ONIPEAEIIOIINX CIIPOC B chepe yCiIyT;
OCHOBHBIE METOJI0JIOTUYECKHE MOAXO0/IbI K TPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieil chepsl yeuyr —
TPaIULMOHHBIN, KIIACCUYECKUH, MOIN(UIIMPOBAHHBIH;
Ka4eCTBEHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha yeinyru.  /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.5

Tema 2.3. MoIIHOCTB OpraHU3aIMH ChEepsl YCIyT.

Juzaiin opranuzanuii cepsl yeIyr, METObI JOCTaBKH YCIIYT:
0COOEHHOCTH OIIpe/ieNIeHHs] MOIITHOCTH OpTaHu3amnii cepsl
YCIIYT; CTpaTerHu B OTHOIIEHUU MOLIHOCTY OpPraHu3aLuii
cdepsl yeIIyr; YCI0BHUs HEIMKOBOTO CIIPOCa; YIPaBiIeHHEe
odepesmu; cucrema 6pornpoBanusi; Chase crparerus;
JaCcTUYHAsI 3aHATOCTH; y4acTHe MOTpeOUTeNeH; cTpaTerus
yIIpaBJIEHUs CIIPOCOM; IEHOOOPa30BaHUE, PEKIaMa; CII0COObI
TIOBBIIICHNS HCTIOJIb30BAHMSI MOIITHOCTEH OpraHu3anuii cepsl
YCIIYT; CEPBUCHBII IPOLIECC U €r0 TUIIbL; MATPULIA CEPBUCHOTO
nporecca. HOAXOABI K TU3aiiHy OpraHu3alui cepsl yeuyr;
€IMHUYHBIE U MHOXKECTBEHHbIE MECTa IIPEIOCTaBICHUS YCIYT:
0COOEHHOCTH pa3MEILEHHUS U 0CTaBKH; UCIOIb30BaHIE
matpunsl P. [lIMeHHepa a1 pelieHys BoIpoca o crocoode
JTOCTaBKH ycuyr. /Jlex/

[1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5




2.6

Tema 2.3. MomHOCTh OpraHu3anuu cepbl YCIIyT.

Ju3aiin opranuzanuii chepbl yeayr, METOIbl JOCTABKH YCIIYT:
0COOEHHOCTH OIIpeIeNIeHHs MOLITHOCTH OpTraHu3anuii chepbl
YCIIYT; CTpaTerny B OTHOIIEHHH MOIITHOCTH OpPTaHU3aluii
ctepsbl ycIyr; ycIoBUs HEITMKOBOT'O CIIPOCa; yIpaBieHue
ouepemsiMHu; cucrema Opornposanst; Chase crparerns;
YaCTHYHAs 3aHITOCTh; yIaCTHE MOTPEOUTENeH; CTpaTerus
YIpaBJIeHUsI CIIPOCOM; LIEHOOOpa30BaHKe, peKiiaMa; CIIOCOObI
MOBBINICHHS HCIIOJIb30BAaHMSI MOIITHOCTEH opranu3anuii chepbl
YCIIYT; CEPBHUCHBIH MPOLIECC U €T0 TUIIBI, MATPHIA CEPBHCHOTO
poriecca. MoaX0/Ibl K AU3aiiHy opraHu3anuii chepsl yciyr;
eIMHUYHBIE U MHO)KECTBEHHBIE MECTa ITPEAOCTABICHUS YCIIYT:
0COOEHHOCTH pa3MEIICHUs U JIOCTaBKU; UCIIOJIb30BAHUE
Matpuiiel P. IlIMeHHepa i peleHus Bompoca o crocooe
noctasky ycayr. /Ip/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.7

IMoaroroska pedeparon B LibreOffice
/Cp/

38

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

Pa3gen 3. «Cucrema rocy1apcTBeHHOI0 yIpaBJeHUs
pa3BuTHEM OTpacJeil cdepsl ycayr (Ha MyHHIIUNAJIBLHOM U
PEruoHAJILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI TOCYZapCTBEHHOTO yIpaBjeHus chepoi
KIJTAITHO-KOMMYHAJIBHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KITHIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u ponb XXKX kak oTpaciu ropoackoro u
PETMOHAILHOTO XO3SCTBA; LIEH, 33/1a41 ¥ KOHIICTIIIHS
pedopmupoBanus XXKX; coBeplieHCTBOBaHHUE CTPYKTYPBI
yrpaBieHus 1 Mexanu3Ma GuHaHcupoBanust KKX;
(hbMHAHCOBO-3KOHOMHYECKOE COCTOSHUE MPEIIPUATHIA
KOMILIEKCa; MPOOIeMbl PEryIMpOBaHuUs Tapu(oB Ha
KHJTUIHO-KOMMYHAJIbHBIC YCIIYTH; TEPCIEKTHUBBI PA3BUTHS
KOHKYPEHIINH B cepe MpeT0CTaBIeHUs
KUITUITHO-KOMMYHAJIBHBIX YCIIYT'; OCHOBHBIC HpO6ﬂeMbl u
HAaIpaBJIeHHs COBEpIIEHCTBOBaHUs yrpaieHus JKKX B
cHCTeMe TOPOJICKOTO U PETHOHANBHOIO X03siicTBa. /JIex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepot
KIJTAITHO-KOMMYHAJILHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u posb XKKX kak oTpaciu ropoackoro u
PErMOHAJILHOTO X035 CTBA; 1M, 3a1a41 U KOHLETILUs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEINPHATHI
KOMIUIEKCa; IPOOIEMBI peryaupoBaHust Tapudos Ha
KIJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTUBBI Pa3BUTHS
KOHKYPEHIIMH B cepe Mpe0oCTaBICHUs
KUJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMbI U
HarnpasJIeHHsI coBeplIeHCcTBOBaHuUs ynpasinenus XKKX B
CHCTEMe TOPOJCKOTO U PETHOHAIBHOTO X03siicTBa. /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




3.3

Tema 3.2. DxOHOMHKA U yIpaBieHHE B chepax
3I[paBOOXPaHEHHS U 00Pa30BaHHUI.

T'ocynapctBenHble yeayru. CucTeMa COHANBHOM 3aIlUThI
HacelieHus: (HOpMUPOBaHHE NPEINPHUHIMATETbCKON CpPeIbl B
3PaBOOXPAHEHHH; MEIUIIMHCKOE CTPAXOBaHUE KaK CPEJICTBO
pedopMUpOBaHHS OTPACIH; 00S3aTEIBHOE U IOOPOBOJIBHOE
MEIUIMHCKOE CTPAXOBAHHE; MOPSAIOK (GUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEIUIMHCKOTO CTPaXx0BaHHs; OI0KeTHOE HUHAHCHPOBAHHE
3IpaBOOXPaHEHHNs; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PETHOHANBHOTO XO3SMCTBA; CTPYKTYpa OTPACIH: IETCKOE
JIOILIKOJIbHOE BOCIIUTaHUE, 00lIee cpeinee 00pa3oBaHue,
MOATOTOBKA KaJPOB: MPO(PEeCCHOHAIBHO-TEXHHIECKOE,
CpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMUYecKui 3 ekt oOpa3zoBanus; puHaHCHpOBaHHE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHe: Ha
ob1ee 0Opa3oBaHue, Ha BOCIUTAHKE ICTEH U MOIPOCTKOB, HA
KyJBTYpPHO- IIPOCBETUTENILCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTh: MUHUMAJIBHBIH pa3Mep
OIUIATHI TPY/a; TAPaHTUPOBAHHBIC TIEHCHOHHBIC BHITLIATHI,
ouIHaTEHEI TPOKUTOYHBIH MUHUMYM; S9KOHOMHYIECKHUH
MEXaHHU3M COLMAILHOTO 00CITyKHBaHUS HaceneHus. /JIex/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.4

Tema 3.2. DKOHOMHKA U yIIpaBJIeHHE B chepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctBennsie yenyru. @opmupoBaHue
HpeIIPUHIMATENBCKOM CPEIBI B 3PaBOOXPaHCHHUH;
MEIUIHCKOE CTPaXxOBaHHE KaK CPEACTBO pehOpMHUPOBAHU
oTpaciiy; 00s13aTeNIbHOE U J0OPOBOIBHOE MEIUIIMHCKOE
CTpaxOBaHHUE; NOPSAOK (GUHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CUCTEME 00513aTeIbHOTO MEIUIIMHCKOTO
CTpaxoBaHUs; OI0KETHOE (PHMHAHCUPOBAHNE
3/[paBOOXPaHEHHUs; 00pPa30BaHUE KaK OTPACIb TOPOACKOTO U
PETHOHAIBFHOTO XO3SHCTBA; CTPYKTYpa OTPACIIH;
sKoHOMHYECKHi ekt oOpazoBanus; puHaHCHpOBaHUE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 00pa3oBaHHeE; cUCTEMA
COLIMAJILHOM 3alUThl: MUHMMAJbHBIA pa3Mep OMJIaThl TPYAa;
rapaHTHPOBAHHBIE IEHCHOHHBIE BHIILIATHI, O)UIIAATBHBIA
IpOXKUTOYHBIH MunumyM /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.5

Tema 3.3. Yrpasnenue chepoil Typr3Ma U peKpearum.
Oco0eHHOCTH yIpaBIeHUS MPEAIPUSTUIMU KYIbTYPHOTO
KOMIIIEKca: QyHKIMU U CTPYKTYpa TypPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEeIHHOCTH B
cdepe Typu3Ma U peKpealuu; perJaMeHTaus IesITeIbHOCTH
Ha PbIHKE TYPHCTCKO- PEKPEallMOHHBIX YCIIYT;
JMLEH3UPOBaHNE U CepTUHUKALUS; HHUHAHCUPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMEHTHI IPUBJICUEHNS UHBECTULIUI B Pa3BUTUE
YUPEKIEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peanu3anuu
KyJTBTYPHBIX MEPOIIPUSTHH B KPYITHBIX Topopax. /JIex/

[1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

3.6

Tema 3.3. Ynpasnenue chepoit Typusma U peKpearyu.
OYHKIMH U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON cepsl;
PBIHOK MEXAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OpraHU3alMOHHBIC U TOCYJAPCTBEHHO-TIPABOBBIC OCHOBBI 1
(hOpMBI IpeIIPHHUMATETBCKON ASSTENFHOCTH B chepe
TypH3Ma U peKpealyy; periiaMeHTalus AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT; JIMIIEH3UPOBAHHUE 1
cepTuUKaLys; GHHAHCUPOBAHHUE YUPEKICHUH KyIbTYpbIL.
Mp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.7 IMoxroroska pedeparos B LibreOffice /Cp/ 3 38 I1K-3 YK-4 JI1.1J11.2J12.1 J12.2
J2.3J12.4J12.5

3.8 /IK3amen/ 3 36 IIK-3 YK-4 JI1.1J11.2J12.1 J12.2
J2.3J124J12.5

4. ®OHJ OIEHOYHBIX CPEJACTB

CtpyKTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB YIS MPOBEICHNUS TEKYIIEH 1 IIPOMEKYTOUHOH aTTeCTalliy PEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECIHIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konuu-Bo
J1.1  [Kocriouenko T. H., Opranusanys u IaHUPOBAHHE JEATETLHOCTH Craspormons: CexBoiist, 2017| https://biblioclub.ru/inde
Epmakosa H. 1O., Open |npennpustuii cepsuca: yae6HOE ocobme X.php?
0. B., Baituexosckas C. page=book&id=485037
C., TensnoBa H. H., HEOTPaHUYEHHBIN TOCTYTI
Cunopona /1. B., JITIS1 3aPETUCTPUPOBAHHBIX
UYepemnbix M. b. 0JIb30BaTenei
JI1.2 |Bockonosuu, H. A. DKOHOMHKa [UIATHBIX YCIIyT: yaeOHoe mocobue must  [Mocksa: IOHUTU-TAHA, | http://www.iprbookshop.
CTY/ICHTOB BY30B, 00YJaOLIMXCs IT0 SKOHOMHYECKHM |2017 ru/83040.html
CIICLUATBHOCTSAM, HAIIPABICHHIO «IKOHOMHUKAY, HEOTpaHHYEHHBIH TOCTYI
CIICLUANBHOCTH «TOCYIaPCTBEHHOE U JUISL 3apETHCTPUPOBAHHBIX
MYHHULUIAIBHOE YIPABICHUE) HOJIb30BATENeH
5.2. lonoiHUTEIbHAS JIUTEPATypa
ABTOPBI, COCTaBUTENIN 3arnaBue W3znarenbcTBo, IO Konuu-Bo
JI2.1 |®emuosB.T. Kynprypa roctuamaHO-TYpHCTCKOTO cepBuca: yued. |Pocros u//l: ®ennkc, 2008 70
nocoOue AJIs CTYICHTOB, 00YYaOIIUXCS 1O CIELL.
"ConuanbHo-KyIbTyp. cepuc U TypusM" u "Cepsuc"
JI2.2  |Mumn P. K., Kne6ue I'.  |Ympasnenue pectopaHoM: yaeOHHK Mocksa: FOnutu-/lana, https://biblioclub.ru/inde
A. 2015 X.php?
page=book&id=117538
HEOTpaHHYEHHBIH T0CTYI
UL 3apETUCTPUPOBAHHBIX
noJb30BaTeneh
JI2.3 |Manodees 1. B. Venyru B cucteMe COMaTbHOTO 00CTyKUBAHNUS: Mockga: ConmansHoe https://biblioclub.ru/inde
TEOpHs U MPAKTUKA: XKypHAI obcmyxuBanue, 2013 X.php?
page=book&id=436807
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.4 |Tomsixos, B. A. DKOJIOrH4eCKHH MOHUTOPHHT TyPUCTCKHX MporykToB|Kpacuonap: FOxubIii http://www.iprbookshop.
U yCIIyr: ydeOHoe mocobue HHCTHUTYT MEHEDKMEHTA, ru/9761.html
2009 HEOTpaHHYEHHBIH TOCTYI
JUISL 3apETHCTPUPOBAHHBIX
oJib30BaTenei
J2.5 [TpodeccroHabHOE 00pa30BaHKE B COBPEMEHHOM Hoocubupck: CO PAH, https://biblioclub.ru/inde

MHpe: )KypHa

2019

x.php?
page=book&id=563229
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleH

5.3 IIpodeccuonaibHble 6a3bl AAHHBIX U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

NCC "Koncynbranr +"

NCC "Tapant" http://www.internet.garant.ru/

Cucrema npodecCHOHaIBHOTO aHaIu3a phIHKOB U Kommnanuit Criapk-Hutepdaxc - http://www.spark-interfax.ru/

LEHTP PACKPBITHS KOPIIOPATUBHON MH®OPMAIIUMU - http://www.e-disclosure.ru/

5.4. IlepeyeHb MPOrpaMMHOI0 oGecrieyeHust




LibreOffice

5.5. YueGHO-MeTOAHYeCKHE MAaTePHAJIbI ISl CTYJeHTOB C OTPAHHYEHHBIMH BO3MOKHOCTSIMH 30POBbS

[Tpu HEOOXOIUMOCTH IO 3asBJICHHIO O0YYalOUIETOCs C OTPaHHYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbSI Y4EOHO-METOJHYECKUE MaTepUallbl
MIPEIOCTABIIIOTCS B popMax, afanTHPOBAHHBIX K OTPaHHMYESHHUSIM 3/10POBbS U BOCTIPUATHS HHPOpManuy. JJist ULl ¢ HapyIIEHUSIMA 3pSHUS: B
¢dopme aynuodaiina; B neyarHoi Gpopme yBenrueHHbIM mpupToM. s UL ¢ HApYLIEHUAMH CiiyXa: B (hopMe AIIEKTPOHHOTO JIOKYMEHTA; B
neyatHoOH (opme. [Jis IHIl ¢ HAPYIIEHUSIMUA OIIOPHO-IBUTaTENFHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUITJIMHBI (MOY JIS1)

IMomemnenus st Bcex BUAOB padOT, IPETyCMOTPEHHBIX YU€OHBIM [UIAHOM, YKOMIUIEKTOBaHB HEOOXOIMMON CIIeIMAIM3UPOBAaHHON YyaeOHOH
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI,

- CTYIIbSI;

- IEpPCOHANIbHBII KOMIIbIOTED / HOYTOYK (IIEpEHOCHOIT);

- TIPOCKTOD;

- 9KpaH / HHTEepaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3ZAHUWS JJIS1 OBYYAIOIUXCS 11O OCBOEHUIO JNCIHUIIJIMHBI (MO JIST)

MCTOI[I/I'{CCKI/IC YKa3aHHsA 110 OCBOCHUIO NUCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KCHI/II/I 2K pa6oqel71 nporpaMmMe JUCHUITINHBI.




P®OH/J ONEHOYHbLIX CPEJACTB
10 JUCHHILINHE

«IKOHOMMKA NpeanpusaATHii cepsbl ycayr»
1. Onucanue moxkasareJiei u KPUTEPUEB OLICHUBaAHUSA KOMHCTCHII]/I]?I Ha pa3/invIHbIX dTalax ux
¢dopmupoBaHus, oNMCaHHUE HIKAJ OLICHUBAHUA

1.1 IToka3aTenn U KpUTEPUU OLICHUBAHUS KOMIIETCHIIMIA:

IIpunoxenue 1

3VH, cocrasisrorme
KOMITETEHITHIO

IToka3aTenun oLeHUBaHUS

Kpurepun onieHnBanust

CpencTsa
OLICHUBAHMS

VK-4: Cnocoben npumenams cospemennvie KOMMYHUKAMUBHbIE MEXHOL02UU, 8 MOM YUCTe HA UHOCMPAHHOM(bIX) s3bIKe(ax), 05

aKkademu4ecko2o u npogbeccuonaﬂbuozo 63aUMOOCUCMBLUSL

VYK-4.1. 3HaTh: COBpPEeMEHHBIC
KOMMYHHUKATUBHBIE TEXHOJOTUU
Ha rocyJapCTBEHHOM u
MHOCTPaHHOM SI3bIKAX;
3aKOHOMEPHOCTH JIeTI0BOM
YCTHOH 51 MUCbMEHHOM
KOMMYHHKAIUH.

Onmcanne W CHCTEMaTH3aluUs
COBPEMEHHBIX

KOMMYHHUKATHUBHBIX TEXHOJOTUN
Ha roCyAapCTBEHHOM u
HHOCTPaHHOM SI3BIKAX;
3aKOHOMEPHOCTEU biu(0):10)71
YCTHOM U MMACbMEHHOMN
KOMMYHUKAIIUU.

CooTBeTCTBHE IIPEACTABICHHOW B
oTBeTax HH(popManuy MaTepuanam
JeKIMH W y4eOHOM JHTepaTyphl,
CBEJICHUSAIM M3 HMH(OPMALMOHHBIX

pecypcoB MHTepHeT;

Omnpoc (pazaen

1-2)),
Pedepar(remsr

1-28),

Tector (1-40)

Bomnpocs! k

sk3ameny (1-55)

VK-4.2. YMmerb: NpUMEHSTH Ha
NpakTHKe  KOMMYHHKAaTHBHBIC
TEXHOJIOTHH, METOZBI U CIIOCOOBI
JIETIOBOTO OOIICHUS.

BeicTymieHre Ha KOH(pepEeHIUIX
O06cyxaeHne TpoOIeMHBIX TEM
CocraBlieHHE JICNIOBBIX Oymar

Bener numamor/monomor, co0mromast
HOPMBI PEYEBOTO ITHKETA, UCIIOIb3Ys
pa3uYHbIC CTPATErHu;

IIpaktuueckue
3aJaHus
(3amanus 1-10)
TwurnoBsle 3a1aun

(1-25)
VYK-4.3. Bnamers Metomuxoii | IlognepxuBaer KOHTakThl npu | Mcmomesyet JUISL obmenus | Ilpaktinueckue
MEKJIMYHOCTHOTO JIEJIOBOTO | TOMOIIK  3JIEKTPOHHON TOYTHI, | anekTponHyio mouty (Mail, Gmail, | 3amanust
OOIIeHUs Ha TOCYJJAPCTBEHHOM U | COIMATbHBIX cereit, | Yandex). commaneubie cetn (VK, | (3amanus 1-10)

MHOCTPaHHOM SI3BIKaX, c
NpUMEHECHUEM
Npo(peCCHOHANBHBIX  S3BIKOBBIX
thopMm u

CpEICTB.

MECCCHUKEPOB Ha PYCCKOM U
Ja7hi%t HWHOCTPAHHBIX SI3bIKaX

Facebooku  mp.), MecceHIKepHI
(Whatsapp, Telegram, Viber u np.)

Turmoseie 3aJauun
(1-25)

1IK-3: Cnocoben pazpabamwviea

mb eapuannbvl ynpaeileHvecKux pemeﬂuﬁ U 060CHOB8bIBAMDb UX 6bl60p HA OCHoee Kpumepuee

CouuaﬂbHO'SKOHOMMHECKOI;l sd)d)eKmuel-tocmu

T1K-3.1. 3HaTh OCHOBHBIE BHIBI
ONTHMU3AIMOHHEBIX 3aJad, 3a1a4
TEOpUU  TPHUHATHS  PELICHUH,
THIIOBEIE OINTHMHU3AIMOHHBIE

MOJIEJIM, OCHOBHBIC  METOJIbI
pa3paboTku

peleHui

YIpaBIEHIECKUX

[lepeuncieHbBl OCHOBHBIC BHIBI
OINTHMU3AIMOHHBIX 3a7ad, 3aJad
TEOPUU NPUHATUS PEeLIeHUI

OmnucaHbl THUIIOBEIC
ONTUMHU3AIMOHHBIE MOJICTH

CucreMaTU3UPOBaHbl OCHOBHBIE
METOJBI pa3paboTku

YIIPABJIEHYECKUX PEILIEHUI

[IpuBenensl mpUMeEpHI
BUABl  ONTHMH3AIIMOHHBIX
3aJ1a4 TEOPUH NPUHSITHUS PELICHUH

OCHOBHBIX
3ajad,
CocraBieHa KIIaccu(puKaIms

OCHOBHBIX  METO/IOB  pa3paboTKu

YIPaBJIEHUYECKUX PEIUCHUI

Omnpoc (paznen

3),
Pedepar(remsl

1-28),

Tectsr (1-40)

Bomnpocs! k

sk3ameny (1-55)

TIK-3.2. VYmerhr 00OCHOBHIBAThH
BEIOOD BapUaHTOB
YOpaBJIEHUYECKUX pEIIeHU Ha
OCHOBE KpUTEPUEB
COLMATbHO-?KOHOMHYIECKOM

CocTraBlieHHE AJIBTCPHATUBHBIX
BApUAHTOB PCIICHUA HpO6J’ICMI)I

[paBuipHOE MOHUMAHUE MPOOIEMBI
CHUTYaLlUH, YeTKOE ONpeIeTIeHHE eI
U (GopMynHpOBKa 3a1ad, KOTOpHIC
HEOOX0AMMO PeIUTh

Hcnoap3oBanne HECKOJIbKHUX

[IpakTuyeckue
3aJaHus
(3amanus 1-10)
TwurnoBele 3a1aun
(1-25)

3¢ dexTruBHOCTH METOJIOB pelIeHHs, 00OCHOBAHUS UX
(HE)TpUMEHEHUS

IIK-3.3. Bnagers meromamu | Pemienue cutyalmoHHbIX 3anad, | [Ipunstoe pelieHue orBeuaet | [IpakTuueckue

MPUHSITHS ONTUMAIIFHBIX | MOJCIUPYIOIIMX  CTaHIAPTHBIC | TPEOOBAHUAM OITHMAJIbHOCTH | 3aJaHUs

YIpaBJIE€HUYECKUX PELIeHUI WJIM HeCTaHAAPTHBIE CUTYalluU (MakcuMmu3arm/ muaumu3aiun/ | (3aganust 1-10)




HaWIyqIIero npubmmkenns/ | TUITOBBIE 3a1aun
yIOBJIETBOPEHHOCTH H T.JI.) (1-25)

1.2 IIIkanbel OLIEHUBAHUS:

Tekyimuii KOHTPOJIbh YCIEBAEMOCTH M MPOMEKYTOUYHAS aTTECTAIMsI OCYIIECTRISICTCS B paMKax HAKOMHUTEIbHOM
OaJTEHO-peHTHHTOBOM crcTeMbl B 100-0aimpHO#M mkae.

- 84-100 6ai10B (OLIEHKA «OTIMIHO»);

- 67-83 0aToB (OIICHKA «XOPOIIIOY);

- 50-66 OatoB (OIICHKA YAOBICTBOPUTEIHHO);

- 0-49 6annoB (OICHKA HEY/IOBJICTBOPUTEIBHO).

2. TunoBble KOHTPOJILHBbIE 32/IaHUS WM HHbIEe MATePHUAJIbI, He00X0IMMbIe IJIs1 OLleHKH 3HAHMIA, YMEeH U,
HABBIKOB U (WJIM) ONBITA JAEATEJbHOCTH, XaPAKTEPU3YIOIIUX 3Tanbl ()OPMUPOBAHUS KOMIIETEHIUH B
npouecce 0CBOEHHs 00pa30BaTeIbHOI IPOrpaMMBbl

1.  OcHoBHBIE TOJXO/IBI K OMPEACICHUIO COACPIKAHMS MOHATHH «ycIyra» U «cdepa ycimyr.
2. Mecto u ponb cepsl yCIyr B HAIIMOHAIBHON SKOHOMHUKE M OOIIECTBEHHOM pa3ielieHUH TPYy/aa.
q)yHKI_II/II/I cepsl yCuyT.
Oco0eHHOCTH PBIHKA YCIIYT.
Cdepa ycryr u hopmMupoBaHue MOCTHHIYCTPHATHFHOTO 00IIECTBA.
dakTophl pa3BUTHS cHEphI YCIYT.
JluHaMmuKa rmokasaresieil pa3BUTUs Cephbl YCIIyT.
Tpancdopmaryst ponu cepsl yCIyT B pOCCHICKON SKOHOMHUKE.
CTpykTypa 1 0COOCHHOCTH pa3BUTHUS Cephl YCIYT B Pa3BUTHIX CTPaHAX
CrtpykTypa 1 0cOOEHHOCTH pa3BUTHs ceprl yeiryT B Poccnn.
0. Cocras oTpacneii chepsl yCIyr.
1. Buzsl peIHKOB IO YPOBHIO KOHKYPEHIIHH.
12. BHyTpumoTpacneBas U MEeKOTpaciieBas KOHKYPEHIIHS
13. T'ocTUHUYHEBIE LIEIH.
14. TOCTUHHYHBIA MPOAYKT U €TO DIIEMEHTHI.
15. TocynmapcTBeHHOE peryJIpOBaHUE IS TEILHOCTH MPEANPUSTHH OTPACIIH.
16. EMKOCTB pbIHKA yCIIYT.
17. VneHTUYHBIEC U CXOXKHE TOBAPHI (YCIIYTH).
18. HumycTpHs rocTepUUMCTBA U €€ OCHOBHBIE CETMEHTHI.
19. Knaccuduxarnms rocruani B Poccuiickoiit deneparum.
20. Knaccudukanuys notpeduTenei yciayr npeanpustuii chepbl 00CTyKUBaHHS.
21. Knaccudukarus npeAnpusTaii 00IeCTBEHHOTO MATAHMSL.
22. Knaccudukarus npeanpusTaii chepsl Typu3ma.
23. Kiaccudukaius cpeacTB pa3MeIeHusl.
24. KoHKypeHTOCHIOCOOHOCTB YCIIYT U MPEANpUsTHI cepbl 00CTyKHUBaHUS.
25. KoHkypeHIus Ha peIHKE YCIYT MPEANPUATHIA chepbl 00CTyKHBaHUS.
26. KoHBIOHKTYpa pbIHKA yCIYT MPEANpUsITUil chepbl 00CTyKUBaHHS.
27. Mecto ¥ poib cepsl yCIyT B 3KOHOMUKE.
28. OOmiecTBEHHOE MUTaHUE KaK CETMEHT UHIyCTPUHU TOCTEPHUMCTBA.
29. OcoOeHHOCTH TYypareHTCKOH AEATEIbHOCTH.
30. OcoOeHHOCTH TYpPOIEepPaTOPCKOM IeATEIBHOCTH.
31. TIpennoxkeHue M €ro 0COOEHHOCTH HAa PBIHKE YCIIYT TPEANIPUATHI chepbl 00CITyKUBAHNS.
32. IlpensiTcTBUSt AN TPOHUKHOBEHUS KOHKYPEHTOB Ha PBIHOK YCIYr MNPEONpHUsITUH cdepsl
00CITy)KMBaHUS.
33. TIpoayKT OOIIECTBEHHOIO ITUTAHUS U €0 JIEMEHTHI.
34. PasMerieHne Kak CETMEHT HHAYCTPUH FOCTEIIPUUMCTBA.
35. Pekpearus Kak CerMEHT WHILYCTPUU TOCTEIPUUMCTBA.
36. PecropaHHbIe 1IeMH.
37. Pecypcel npeanpusituii cdepbl 00CTyKUBaHUSL.
38. PeIHOK yciyT npennpusTiii cepbl 00CTyKUBaHUS.
39. PriHOYHBIE IIEHBI © OCOOSHHOCTH OTPACIIEBOI0 IIEHOOOPAa30BaHUSI.
40. CermeHTbI pbIHKA YCIIYT.
41. CoBpeMeHHOE COCTOSIHUE U TIEPCIIEKTUBBI Pa3BUTHS c(hepbl 0OCTyKUBAHHA.
42. CouuaabHO-3KOHOMHYECKOE 3HaueHue cepnl 00CTyKMBaHHU.
43. Chenududeckne 4YepThl YCIYTH KaK TOBapa.
44. Cupoc u ero ocoOOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHIA cepbl 00CTYKUBAHUSI.
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45. TlpemnoxeHue u ero 0COOCHHOCTH Ha PRIHKE YCIYT MIPEANPUATHIH chephl 00CTyKUBAHWS.

46. TpaHCHOPT KaK CETMEHT HHAYCTPHH TOCTEITPUUMCTBA.

47. Typu3M u ero MecTo B HHIYCTPHUU TOCTCIIPUUMCTBA.

48. ®opmbl 00IIECTBEHHOIO Pa3AeiICHHs TPyAa B chepbl 00CTyKUBAHUS.

49. DnacTUYHOCTH MPEIIOKEHHS HA PBIHKE YCITYT TPEANPUATHH CPephbl 00CTYKUBAHUSI.

50. DnacTUYHOCTH cIipoca Ha PHIHKE YCIYT MPEeInpUsTHA cepbl 00CTyKHUBAHUSL.

51. Dpomonus chepbl 00CTyKUBaHHS.

52. Perymupyromasi JesSTeIbHOCTh OTPACNEBhIX 00bemuHeHuiH. OCOOCHHOCTH pPAa3BHTHS MAabIX
MIPEANPUSITHN Ha PBIHKE YCITYT.

53. Oco0eHHOCTH Pa3BUTHS 1 COBEPLICHCTBOBAHUS MaJIbIX MPEANIPUATHIA B Chepe cepBrca H TypU3Ma.
Ce30oHHOCTS B cepe yCiyT.

54. ®opMbl TOCYZAapCTBEHHOW TMOMIEPXKKHA PA3BUTHS MAallOTO TPEANpPUHUMATEIhCTBA M HX
COBEpILECHCTBOBAHUE.

55. OcHOBHBIC BH[BI MPEANPUITAN HA PBIHKE YCIYr U WX xapaktepuctuka. ColuaibHas 3alura
TIpeANPUHUMATEIICH 1 OXpaHa IpaB MOTpeOuTEIeH.

OK3ameHayuoHHbIl Ounem grouaem 2 meopemuieckux 60Npoca u3 npedCcmaegienHozo nepeuns u 1 3aoauy uz noopasoena
«Tunosvie 3a0auuy
Kpurepun oueHuBanust

- 84-100 GannoB (OLEHKA «OTIMYHO») - M3JIOKEHHBIH Marepuan (akTUUECKH BEepeH, HAMYHE IIIYOOKHX HCUEpPITBIBAIOIINX
3HAHUH B 06’LCMC HpOfI}IeHHOﬁ mporpaMMbl AUCHUITIMHBI B COOTBETCTBUM C MTOCTABJICHHBIMU HpOIpaMMOﬁ Kypca nejisiMy U 3ajladaMiu
O6y‘leHI/IH; IMpaBUJIbHBIC, YBEPCHHBIC [[eﬁCTBHSI IO NPUMEHCHUIO MOJTYYCHHBIX 3HAHUI Ha MPaKTUKE, TPAMOTHOC 1 JIOTHUICCKHU CT‘pOﬁHOG
U3JI0KEHHE MaTepuaa py OTBETE, YCBOCHHE OCHOBHON U 3HAKOMCTBO C JIOTIOJHHUTEIBHOM JIUTEPATypOi;

- 67-83 GawioB (OLEHKA «XOPOIIO») - HAIMYKME TBEPABIX M IOCTATOYHO MOJHBIX 3HAHUU B 00BEME TPOMIEHHON IPOrpaMMBbI
JUCHUIUIAHBI B COOTBETCTBHH C IEISIMH 00YUYEHHUS!, IPABUIbHBIE ACHCTBUS M0 IPUMEHEHHIO 3HAHUN HA MPAKTHKE, YETKOE H3JIOKEHHE
MaTepHaa, JOMyCKATCS OTACIbHbIEC JIOTHYECKUE M CTUIIMCTHIECKHE MOTPEIIHOCTH, O0YYAIONIMHACS YCBOMI OCHOBHYIO JIHTEPATYPY,
PEKOMEH/IOBAHHYIO B paboyeii IporpaMMe AUCIUILTHHbL;

- 50-66 6aswioB (OLEHKA YIOBIETBOPUTEILHO) - HAIMYUE TBEP/BIX 3HAHUI B 00bEME MPONIEHHOTO Kypca B COOTBETCTBUHU C
HCJIIMU 06y‘~IeHI/IH, H3JI0KCHHUE OTBETOB C OTACIIBHBIMU OIHI/I6KaMI/I, YBEPCHHO HUCIIPABJICHHBIMU MOCJIE AOMOJTHUTEIIBHBIX BOIPOCOB;
IpaBUJIbHBIC B LIEJIOM HeﬁCTBHH 10 MMPUMEHEHUTIO 3HAaHUH Ha IIPAKTUKE,

- 0-49 GamoB (OIICHKA HEYIOBJICTBOPUTEIBHO) - OTBETHI HE CBSI3aHBI C BOIPOCAMHM, HAIMYHE TPYOBIX OMIMOOK B OTBETE,
HECTIOHMMAHUE CYHIHOCTH U3JIaracMoro BOIIpoca, HECYMEHHUE IIPUMCHATH 3HaAHWS HAa TPAKTUKE, HCYBEPEHHOCTb 1 HETOYHOCTb OTBETOB Ha
JOIOJIHUTEJIbHBIC 1 HABOJAANIUE BOIIPOCHI.

TecTbl
1. Kakne U3 nepedyncieHHbIX XapaKTePUCTUK MTPUCYIIN YCIyTraM:
a) HEeOoCsA3aeMOCTh, HEOTIEIUMOCTh OT HCTOYHUKA, HETIOCTOSHCTBO Ka4eCTBA, HECOXPAHIEMOCTh
0) Heocs3aeMOCTh U HECOXPAHIEMOCTh
B) HEOCS3aeMOCTb, HEOT/ICIMMOCTh OT UCTOYHHKA, HETTOCTOSHCTBO KauecTBa
I) 37ecCh HET BEPHOTO OTBETa
J1) BCE OTBETHI BEPHHI.
2. Heocs1i3aeMoCTb yCITyT 03Ha4YaeT, 4TO MX HEBO3ZMOXKHO:
a) YBUIETbh, MOMPOOOBATH
0) TpaHCHOPTUPOBATh, MPOJECMOHCTPUPOBATH
B) XpaHUTb, YIIAKOBHIBATH
I') Bce BBILIE IEPEUUCICHHOE
1) 3/IeCh HET MPaBHIBHOTO OTBETA.
3. Crioco0 oBeIeHUs YCIYTH 10 TOTPEOUTENS — 3TO:
a) (hopma oOCITyKUBAHHUS;
0) BUI yCITyTH;
B) OJIMH M3 MOKa3aTelel KadecTBa 00CTy KIBaHHS,
') OIUH U3 TIOKa3aTeNe KauecTBa BBIIOJIHEHHS YCIyTH;
1) BCE MEPEUYHCICHHOE.
4. Kakue w3 repeqncieHHbIX (opM 00CITyKUBAHHUS OTHOCSTCS K TPOTPECCHBHBIM:
1) oOcnyxuBaHue Ha IOMY;
2) aboHeMEHTHOE 00CITyKHBAaHUE;
3) oOcnyXMBaHUE B CTAIIMOHAPHBIX YCIIOBHUSX;
4) cpodHOE OOCITYKUBAHNUE;
5) oOMeH u3nenuii Ha 3apaHee OTPEMOHTHPOBAHHBIC
a)1,2,3,4,5;
0)1,2,4,5;
B)2,3,4,5;
r) 1,2, 4;



n) 3,4,5.

6. Pexxum paboTel ipeanpusaTusi chepbl yeIyT XapakTepH3yeT:

a) Ka4eCTBO BBIMOJHEHHUS YCIIYTH;

0) KadecTBO 00CTyKUBAHWSI KIICHTOB;

B) YPOBEHb OpTaHHU3AINH OOCITY)KHBAHHUS KITUEHTOB;

T') SIBJISETCS] ONHUM U3 TEXHUKO-OKOHOMHUYECKHUX TTOKa3aTelel AeITeIbHOCTH

MPEITPUSTHUS;

1) BCE OTBETHI BEPHEL.

7. UT0 U3 epeurcieHHoro: 1) MecTo oka3aHus yCiIyT; 2) CpOK HCTIOTHEHHS 3aKa3a; 3) KOJIMYECTBO OKa3bIBAEMBIX YCITYT; 4)
cnoco0 pacueTa ¢ KIHEHTaMHy; S5) CHoco0 mpHeMa 3aKka3oB — OTHOCHTCS K Npu3HakaMm knaccudukamuu (opm
oOciTy)XxuBaHusA?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

n)1,3,5.

8. BexxnnBoe, BHUMaTENBHOE U AOOPOKENTATEIbHOE OTHOLIEHHE PAOOTHUKOB C(ephl YCIYT K 3aKa3UYMKaM — 3TO:

a) 9TUKa 00CITy)KHBaHUS;

0) scTeTrka 00CITyKIBAHHUS,

B) OZIMH M3 JIEMEHTOB OpraHu3alliu TPY/Ia;

T) crtocod 00CTyKMBaHHS KITUEHTA;

1) BOIpoc c(hopMyIUpOBaH HEKOPPEKTHO.

9. Y ienpHBIN Bec 3aKa30B, BHIITOJHEHHBIX CPOYHO, B OOIIEM KOJIMYECTBE 3aKa30B

XapaKkTepu3yeT:

a) YpOBEHb OpraHU3aINy 00CTYKUBAHUSI KIINEHTOB;

0) Ka4ecTBO 0OCTYKMBaHUsI KITUCHTOB;

B) CTEIICHb POTPECCHBHOCTH (POPM 0OCTYKHBAHUS;

T') Ka4eCTBO BBITMIOHEHUS YCIYTH;

1) SIBIISICTCS OMHUM W3 TEXHUKO-DPKOHOMUYECKUX MOKa3aTelel NeATeTbHOCTH

MPEINPHUSITHS.

10. CoBOKYITHOCTB yCIIOBHH, B KOTOPBIX MTPOUCXOAMT MPOIECC OOIIEHUsT paOOTHUKOB Cephl YCIYT C IOTPEOUTENIMU, —
3TO:

a) opranmu3anus o0CIy>KUBaHHUS,

0) KyJbTypa 00CITy)KMBaHUS;

B) 3THKA OOCITY)KUBAHMUS;

T') 3CTETUKA 00CTYKIUBaHWS,

1) TIPOLIECC OKa3aHUA yCIYTH.

11. Yto u3 nepeuncineHHoro: 1) cokpalmieHrue BpeMEHH Ha MONy4YeHHe YCIyT; 2) BRICOKOE KauecTBO YCIYT; 3) CO3/IaHHue
HauOONBIIUX YAOOCTB Ui MOTpeOuTens; 4)BHICOKAas KyIbTypa OOCITYKWBAaHUS — XapaKTepU3yeT IMPOrPeCcCUBHOCTH
(hopMbI 00CTYKUBAHMYSL:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r) 1,3, 4;

o 1,4.

12. Pexirama BEITIONHSET (DYHKIIHIO:

B) BOCTIUTATENbHYIO;

T') BCE BBILLIETIEPEUUCIICHHBIE;

1) peKiIaMa HUKaKuX (PyHKIUH HE BBITIOTHSCT.

13. brnarompusitTHas oOcTaHOBKa W KOM(OPT, cCO3JaBaeMble 3aKa3uWKy MpPHU IOJNYYEHHWH YCIYTH, CIIOCOOCTBYIOIIHE
VIIyUYIICHUIO HACTPOCHUS YelIOBEKa U OCTABJISFOIUE XOPOIliee BIIEYATICHUE OT TIOCEICHUS TIPEATIPHSATHUS, — ITO:

a) opraHu3alysi 00CITyKUBaHWS,

0) KyJnbTypa 00CITy)KMBaHUS;

B) 3THKA OOCTYKUBaHUS,

I') 3CTETHKA OOCITyKUBAHUS;

1) IPOLIECC OKa3aHHs yCIyTH

14. HudopmanuoHHas BBIPA3UTEIBHOCTh, PAIMOHAIBHOCTE (OPMBI, IEIOCTHOCTh KOMITO3HIIMH, COBEPIICHCTBO
WCTIONIHEHHS, CTA0OMILHOCTD TOBAPHOTO BUa — 3TO XapaKTEPUCTHKH MOKa3aTeseil kauecTa:

a) )PrOHOMHUYECKHUX;

0) dCTETHIECKUX;

B) DCTETUYECKHX H SPTOHOMHYECKHX;

I') IOKa3aTesieil Ha3HAUYCHUS,;



1) HET BEPHOTO OTBETA.

15. CrenecHb COOTBETCTBUS M3TOTOBJIEHHOTO Wi OTPEMOHTHUPOBAHHOTO U3 JIeHCTBYIOIIEN
HOPMAaTUBHO-TEXHUYECKOH JOKYMEHTAWU U HHANBUAYAILHBIM 3alIpocaM KIMEHTOB, COTJIACOBAaHHBIM MIPU MPHEME 3aKasa,
— 3T0:

a) KauecTBO OBITOBOW YCIYTH;

0) KauecTBO OBITOBOTO OOCITY)KUBAHUS;

B) KaQU€CTBO BBITIOJHEHUSI YCIYTH;

T') Ka4eCTBO OOCITY)KHBaHUA KIINCHTA;

1) KAYeCTBO TEXHOJIOTUHU BBHITIOTHEHHUS PadoT.

16. KagecTBO mpUMEHsIEMBIX MaTepHAaJIOB SIBIACTCS (pakTopoM, POPMUPYIOIIUM:

a) KauecTBO OBITOBOW YCIYTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) KQU€CTBO BBITIOJIHEHUSI YCIYTH;

I') KAYeCTBO OOCIYXKHBaHUS KIIMEHTOB;

1) KAYeCTBO TEXHOJIOTUHU BHITIOJTHEHHUS PadoT.

17. IlpodeccrnonanbHo-KBaMU(UKAMOHHBIN YPOBEHB MEpCcOHaNa SBISIETCS PaKTOPOM, POPMUPYIOIINM:
a) Ka4eCTBO OBITOBOM YCIIyTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) Kau€CTBO BBIIIOJHEHUS YCIYTH;

I') KAYeCTBO OOCITYKMBAaHUS KIINCHTA;

1) KA4eCTBO TEXHOJIOTUH BBIIIOIHEHHS PadoT.

18. KauecTBO Tpyaa BKIIOYAET XapaKTEPUCTUKU:

a) COJEP>KaHUE U CIOXKHOCTh TPY/Ia;

0) ycioBus Tpyaa;

B) MHTEHCUBHOCTb TPYAa;

I') KAYeCTBO BBIITOJHEHUS] KOHKPETHOU paboThI,

1) BCE BBILLIENIEPEUHCIICHHOE.

19. KadectBo npoaykuuu GopMupyeTCst:

a) Ha JOIIPOU3BOJACTBEHHON CTAANU — B MPOLIECCE MPOSKTUPOBAHUS IPOAYKIMH U YCIIYT;

0) craguy MPOU3BOACTBA MPOAYKIIUH;

B) CTAQAMU pealn3aliy NPOIYyKINY;

I') CTaJ1M IKCIUTyaTallly NPOAYKLUH;

1) IONPOM3BOACTBEHHO CTa/lnM, B TIPOIIECCE MPOU3BOACTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKU MPOAYKIINHU TOATBEPIKIAIOTCS:

a) Ha JONIPOM3BOJCTBEHHOMN CTaINU;

0) craguy NpOU3BOACTBA MPOAYKLUH;

B) CTQIMU pealln3aliiy IPOYKIINH, CTaIUHN SKCILTyaTaluu

MPOAYKLHH;

I') CTaJUH KCIUTyaTalllu;

1) BCEX TIEPEUUCIICHHBIX CTa/IUsX.

21. YTo U3 mepeurciIeHHoro Hauboiee MOJHO XapaKTepu3yeT CUCTEMY YIpaBiIeHHs KaueCTBOM: 1) Oll€HKa KadecTBa; 2)
KOHTPOJIb KauecTBa; 3) IUIAHUPOBAHUE KauecTBa; 4) obecreueHHe KayecTBa; 5) aHalu3 M peryJupoBaHUE KauecTBa; 6)
CTUMYJIMPOBAaHUE Ka4eCTBa; 7) MHGOPMAIUS O Ka4eCTBe; 8) cTaHaapTU3aIus u ceprudukamnms?
a)l1,2,3,4,5,6,7,8;

0) 2, 3,4, 6;

B)2,3,4,5,6;

r)1,2,3,4,5,6,7;

n2,3,56,7.

21. Tlo MecTy OCyIIECTBICHHSI KOHTPOJIBHBIX ONEPALUil MOKHO BBIAECITUTD CIEAYIOMINE (POPMBI OpraHU3aly KOHTPOJIS:
a) CHCTEMAaTHYEeCKUI U IEPUOINIECKUI;

0) MOOIEPAIMOHHBIN U MEKOTICPAIIMOHHBIN;

B) CTAI[MOHAPHBIH U JIETY4HH;

T') CIUIOIIHOM W BEIOOPOYHBIH;

1) Bce TIepeUrCIeHHBIE.

22. [1o KOIIM4eCTBY OXBAaTHIBAEMBIX KOHTPOJIEM OIEpaliii MO>KHO BBIIEITUTH ClIeAyIomne GopMbl OpraHu3alui KOHTPOJIS:
a) MOOTIEPALIMOHHBIN 1 MEKOTIEPALIMOHHBIN;

0) npenBapUTENLHBIN 1 (DUHHUIITHBIH;

B) CILJIOIIHOW U BEIOOPOYHBIA;

I') CHCTEeMaTHUECKUIl U TIEPHOANIECKUN;

1) IPEIBAPUTEIILHBIN U TIPEIYTIPEIUTCITBHBIN.

23. Tlo MeToaaM OCyILIECTBIEHUS] KOHTPOJIBbHBIX ONEpali pa3anyaroT KOHTPOJIb:

a) CIUIOLITHOM U BBIOOPOYHBIN;



0) aHATUTUIECCKUI 1 aBTOMATUICCKULL;

B) IPeABAPUTEIIbHBIN M (DUHHUILIHBIH;

T') BU3yaJbHBIA U peIBapUTeIbHbIN;

1) HET BEPHOTO OTBETA.

24. OCHOBBI OpraHU3aITuH 3apabOTHOM IIATHI HA TIPEAIPUATHAX cPEpHI CepBUCA
1. I3 nepeunciieHHBIX 37IeMEHTOB: 1) TapudHas cucrema; 2) HOpMHUPOBaHUE TPYAa; 3) GOPMBI K CUCTEMBI OILIATHI TPYA;
4) moompuUTENbHBIE CUCTEMBI; 5) TOKHOCTHBIE OKITabl — OpraHu3alys 3apad0THOI IIaThl BKIIOYAET:
a)l, 2,34

0)1,3,4,5;

B)2,3,4,5;

rl,2,4,5;

o) 3,4,5.

25. VI3 mepevnciaeHHBIX 31IeMeHTOB: 1) TapudHas ctaBka; 2) pacueHka; 3) TapudHas cetka; 4) paioHHbIE KOAQPHUIIUEHTHI K
oriare Tpyza; 5) KBau(pHUKaIXOHHBIE CIIPABOUYHUKH CITyXKalluX; 6) mepeueHb Hag0aBoK K 3apadboTHoii mate; 7) ETKC, —
TapudHas cHCTeMa BKJIIOJACT:

a)l,2,4,5,7,

0)1,3,4,5,7;

B) 1,2,5,6,7,

r)2,3,4,5,7,

ml,2,3,4.

26. Tapudnas craBka MOKa3bIBAET:

a) yPOBEHb OIUIATHI TPYZAA 33 €AUHHILY TPOAYKLIIH;

0) YpOBEHb OIIATHI TPYA 32 CAMHUIY BPEMECHH;

B) pa3mep 3apabOTHOH IUIaThl JaHHOTO pabOTHHUKA,;

I') MUHUMAIILHYTO 3apa00THYIO TUIATy JTAaHHOTO PaOOTHHKA;

1) CPEITHIO0 3apabOTHYIO TUIaTy PAaOOTHUKOB OTPACIIH.

27. TapudHbI# KOAPPUIUEHT TOKA3BIBACT:

a) COOTHOLLIECHMS B YPOBHSX OIUIATHI TPYa;

0) COOTHOIIICHHS B YPOBHSIX KBaTU(PUKAIUH,

B) COOTHOUICHUS B CIIOKHOCTH PabOTHI;

I') 3HAUUMOCTh JAaHHOTO BU/IA TPY/a;

1) BCE OTBETHI BEPHBI.

28. Pa3psi pabodero nokasbiBaeT:

a) YpOBEHb €r0 KBAIN(UKAIUY;

0) CII0)KHOCTP BBITIONHAEMBIX paboT;

B) YPOBEHb KBaTH(UKAIMK PAaOOUHMX U CIIOKHOCTH BBINOJIHIEMbIX paboT;

I') 3HAYUMOCTh JJAHHOW Npodeccuw;

1) BCE OTBETHI HEBEPHBI.

29. 13 nepeuncieHHbIX Ha0aBokK: 1) omara 3a paboTy BO BPEAHBIX U TSDKEJIBIX YCJIOBHUSX Tpy[aa; 2) oriara 3a padoTy B
CBEpXYpOUYHOE BpeMs; 3) IoTiaTa 3a COBMeIeHHe podeccuii; 4) BBIIIIATHI 32 BHITOJHEHUE TEKYIIeH paboThl; 5) omJara 3a
paboTy B HOYHOE BpEMsI — KOMIIEHCUPYIOIIUMHU SBIISFOTCS:

a)l,2,4;

0)1,3,4;

B)2,3,5;

r)3,4,5;

1) HET BEPHOTO OTBETA.

30. Pacuenka moka3sIBaeT:

a) yPOBEHb OIUIATHI 32 SAMHUILY BPEMEHH;

0) YpOBEHb OIJIAThI 33 €AWHUILY TPOAYKIMH (ONEpaLHIo);

B) MECSIYHBIN 3apaboTok pabodero;

') yPOBEHb OIUIATHI Ha OJJHOTO Pa0OTHUKA,

1) BCE OTBETHI HEBEPHBI.

31. Omnara Tpyza B MPOIEHTAX OT BBEIPYUKH SIBIISCTCS:

a) CUCTEMOH MTOBPEMEHHOM OILIATHI TPY/Ia;

0) cHCTEeMOH CIeITbHOM OILIaTHI;

B) CMEIIaHHON ()OPMOIi OIIIATHI TPYIA;

T) SIBJISIETCS] CAMOCTOSITENIBHOM (hOpMOM OTIATHI TPY/IA;

1) HET TaKOT'0 BapUaHTa OIUIaThl TPYAA.

32. ®OpMBI U CHCTEMBI OIJIATH TPYA YCTaHABIHUBAIOTCS

a) Ha rOCyJapCTBEHHOM YPOBHE;

0) Ha OTpacJICBOM YPOBHE;

B) CaMUM IPEANPHUITUEM;



T') TIO COTJIACOBAHHIO C MECTHBIMH OpPTaHAMU BJIACTH;

1) HU OJIMH OTBET HE SBJISCTCSI MOJTHBIM.

33. KomuccuonHas oraTta — 3TO:

a) pa3HOBHIHOCTH CIETHLHOW (POPMBI,

0) Pa3HOBHIHOCTH ITOBPEMEHHOM (POPMBI;

B) cMemIaHHas (opMa OIIaThl;

I') caMOCTOsTeIbHAs OopMa OTUIAaTHI TPYa;

1) BCE OTBETHI HCBEPHEI.

34. “becrapudHas cucteMa’” OIIaThl — 3TO:

a) BapUaHT WHIMBUAYaJIbHOH CACTBHOM OTIATHI TPYAa;

0) BapHaHT KOJJICKTUBHON CIETHHOM OILIATHI TPYIA;

B) JTF000# BapHaHT OIUIATHI 0€3 MPUMEHEHHS DIIEMEHTOB TapU(PHON CHCTEMEI;

T') BapUaHT KOJUIGKTUBHOHN MOBPEMEHHON OILIATHI TPY/Ia;

1) BCE OTBETHI HEBEPHEI.

35. KoapumueHt Tpy0BOi CTOMMOCTH PACCUUTHIBACTCSI HA OCHOBE:

a) honaa 3apabOTHOM TJIATHl KOJJIEKTHBA 32 MmocienHue 3—6 Mec.;

0) ¢onna 3apabOTHOM IJIaThl KOJUICKTHBA 32 TOJI;

B) ¢oH/Ia 3apabOTHOM TUTATHI 32 MPEAbIIYIIAN MECSIT;

T') BCE BBINICTICPCUUCIICHHBIC BAPUAHTHI pacyeTa MPUTOTHbI;

1) BCE OTBETHI HEBEPHBI.

36. Pa3psiet paboT 1 pabouMX MOKHO OTIPEIEITUTh:

a) 10 TaHHBIM UX PaboT U mpodeccuii padoUmx;

0) TI0 JTaHHBIM CXEMBI pa3lieNIeHUsI TPYIa;

B) 110 YPOBHIO 00pa30BaHMA U CTaXy PaOOTHI;

T') B 3aBHCHMOCTH OT BH/Ia BBITIOJTHSIEMBIX padoT;

1) B 32aBUCUMOCTH OT BHJIa IIPOU3BOIUMON TIPOTYKITHH.

37. U3 nepeunciieHHbIX BapuaHToB: 1) 3apaboTHas miaTa pabodyeMy BHIJIAYMBACTCS MO CAETHHBIM PACLUEHKAaM ILTIOC
npemust; 2) 3apaboTHas IIIaTta pabodeMy BBITUTAYMBACTCS B MPOLIEHTaX OT BBEIPYYKH IUTIOC TIpeMust; 3) 3apaboTHas TuiaTa
paboueMy ycTaHOBJICHA B BHIE OKJIaja Iunoc % oT oO0bema nponax; 4) 3apaboTHas IiaTta yCTaHOBJICHA B BHIC OKJIana
TUTIOC Ha0aBKa 3a podeccuoHaIbHOe MACTEPCTBO — CMELIaHHOW (POPMOIL OIIIaThI TPYyAa SBISETCS:
a) 1;

0) 2;

B) 3;

r) 4;

n) 3, 4.

38. IIpemust — 370:

a) CTUMYJIUPYIOIIas Haj0aBKa K 3apaObOTHOM IUIaTe;

0) KoMIIeHCHUpYIOIas HaJ0aBKa K 3apaOOTHOM Tu1aTe;

B) MepeMeHHas YacTh 3apabOTHOM MJIAThI, MOOMIPSIONIAs O0Jiee BRICOKUE Pe3yIbTaThl TPY/IA;
I') IOCTOSIHHAS YacTh 3apabOTHOM TIATHI, MOOMIPSIONIas Ooyiee BRICOKHE pe3yIbTaThl TPY/a;
1) HET BEPHOT'O OTBETA.

Kuaroun k Tecram:
1,21, 31,41, 51, 61, 7b, 811, 91, 10, 11A, 12A, 131", 14b, 15/, 16I', 171, 181, 19B, 20A, 21B, 22A, 23A, 24b, 255,
26B, 27]1, 28B, 29B, 30/, 31I", 321, 33B, 34B, 35T, 36B, 37]1, 38A.

Kpurtepnu onenku: makcumym 20 6a110B

18-20 GamnoB -  ecnu cTyneHT pemii 6osee 84% peKOMEHJOBAaHHBIX BOTIPOCOB M 33/1a4, IIPaBUIIbHO M3JIOKHJII BCE BAPHAHTHI NX
peleHusl, apryMEeHTHPOBAB UX.

14-17 Gayta - ecnu CTYAEHT pemmi He MeHee 67% pEeKOMEHJOBaHHBIX BOIIPOCOB M 3ajady, NMPaBHIBHO M3JI0KWIJ BCE BapHAHTHI
pelIeHus], apryMEHTHPOBAB UX.

10-13 6annoB - eciu cryaeHt pemua He MeHee 50% pPEeKOMEHIOBaHHBIX BOIIPOCOB U 3a/a4, NPABHIbHO W3JI0KUI BCE BAPHAHTBI UX
pelIeHus, apryMeHTUPOBAB HX.

1-9 6amnnoB - ecnu cTyAeHT BRITOMHII MeHee 50% 3amaHus, W/ HEBEPHO yKa3al BapHaHTHI PEIICHUS.

0 GayuI0B — eCnu pemIeHne OTCYTCTBYET

Bonpocs qu1s onpoca
10 TUCLUIUIMHE «JKOHOMMKA NPeANPUATHI cepbl yCJayr»

Pa3gen 1. TeopeTnyeckne 0CHOBBI YNPABJICHUA NPEANPUATHIMH c(epbl yeayr.
1. Jlns dero HyxHa Kiaccu(BUKAIMS TPEANPHUITAN OTPACIH.
2. IlpuBemuTe CTaTHUCTUYECKHE JMaHHBIC, XapaKTEPU3YIOIIUE CTPYKTYpy COBPEMEHHOMN
POCCHUIICKOI S5KOHOMUKH.



3.  Kakume mokazaTens MOTYT HCIIOJNB30BAThCS JJIsSi KOJNUYECTBEHHOW XapaKTEPUCTHKH
HKOHOMHYECKOH 3 (HEKTUBHOCTH MEXKOTPACIIEBOTO Pa3JIelIiCHHs TPY/Ia.

4.  Kakoe 3HaueHue urpaet cepa yciayr B COBPEMEHHOM OOIIeCTBE.

5.  Ilepeumcnure oTpacim, COCTABIAIONINE WHIAYCTPUIO TOCTETPUUMCTBA, U PACCKAXKUTE O
B3aMIMO3aBHCHMOCTH ATHX OTpAaCIei.

6. IlpuBemuTe cTaTUCTHYECKHE JaHHBIC, XapaKTEPU3YIOIIUE CTPYKTYpy oOTpacied —
OOIIECTBEHHOTO TUTAHKSI, TOCTHHHYHOTO OM3Heca, Typu3Ma.

7.  HazoBute HanOoJee N3BECTHBIE OTEUECTBEHHBIE U MEXKYHAPOIHBIE TIETIH, TEHCTBYIONINE
B PECTOPaHHO-TOCTHHHYHOM OHM3HECE.

8.  HazoBute BuIBI Typu3Ma, OTHOCSIINECS K 00JIACTH MEXIYyHAPOIHON TOPTOBIIN YCIYTaMU.

9. B 4eM COCTOHMT 3KOHOMHYECKUH U COIHAIBHBIN 3PPEKT OT ACATEILHOCTH MPEAIPHUITHI
cepsl yCuIyT.

10. HazoBure oOuiee 1 OTIIMYHOE B KiacCU(UKAIMY NPEANPHATHI 00IECTBEHHOTO TUTaHUS
B Poccun u 3a pyoOexom.

11. Onwmurte MEHCTBYIONMN TMOPSIOK KiIacCH(UKAIMK TOCTHHUIBI B Poccuiickoit
depepanuu.

12. Yem ornuyaroTcs TyponepaTopcKas U TypareHTCKasl JesiTeNbHOCTb.

13. Ha3zoBuTe MpHOpHUTETHBIC HANPABICHHS BHEIPEHUS NOCTIKCHUH HAYYHO-TEXHHYECKOTO
mporpecca, KOTOpbIe MOTYT 00€CTIeUnTh Ka4eCTBEHHBIN POCT OTPACIIH.

14. Kak Oyzmer WU3MEHSTHCS IO MHOCTPAHHBIX KOMIIAHMK B OTPAcid U KaK 3TO MOXKET
TIOBJIAATH Ha JIEATENHHOCTh OT€UECTBEHHBIX IPEIPUATHI.

15. Ha3oBuTE OCHOBHBIE ATAIBl pa3pabOTKH MPOTHO30B PA3BUTHSI OTPACITH.

16. Kakue mporpaMMHBIE CpeICTBa MOXHO HCIIONIB30BaTh IS pa3pabOTKU OTpacieBBIX

HPOTHO30B.
17.

Paznen 2. Ynpasienune npeAnpusiTUsIMA 1 OPraHu3anusaiMu cgepsl yeayr (MUKPO-ypOBEHb).

1. Kakmm o0pazoM Teopusi cOpoca W TPEUIOKEHHS MOXKET OBITh HCIOIb30BaHA
NPEONPUSITUIMHI OTPACIH.

2. C xakuMu mnpoOJieMaMH CTaJKWBAeTCsS PHIHOYHAS JKOHOMHKAa W KaKHe CpeIcTBa
WCTIONB3YIOTCS IS PEIIeHHs 3THX MIPOoOJIeM Ha YpOBHE TOCYAapCTBa.

3. Kak cootHOCsTCS 00BbEM peasnn3anuu (TOBapooOOpPOT) OTpacii U €MKOCTh OTPACIEBOTO
pBIHKA.

4. HazoBuTe opraHuzalyy, HA PETYJISPHOW OCHOBE OCYHIECTBISIONINE HCCIECTOBAHUS
0TpaciIeBOil KOHBIOHKTYPBHI.

5.  Kaxue mokazaTenn MCHOIB3YIOTCS ISl KOJIMYECTBEHHOH XapaKTEPUCTHKH CE30HHOCTH
crpoca B OTpaciiy.

6. [t 9ero MoKeT MCIoIb30BaTHCS B OTPACIU KO3()(QUIIMEHT NepeKpecTHON AIACTUIHOCTH.

7. C oOciyKuBaHHEM KaKuMX KaTeropuil KJIMEHTOB CBS3aHbl OJMKaHIINe MEPCHEKTHUBBI
pa3BUTHS OTPACIIH.

8.  HazoBute 0coOEHHOCTH OTPEOUTENHCKOTO TIOBEICHHS CPEHETO KIlacca.

9.  Yem OTIIMYAIOTCS 3JIACTUYHOCTH MPEAJIOKEHHUS 110 LIEHE OT AIACTHYHOCTH CIIPOCa I10 LICHE.

10. OObsacHUTE CYTh MOHATHH «IKOHOMHUYECKHE U3ACPIKKI» U «IKOHOMUYECKasi TPUOBLIBY.

11. Kakum o00pa3oM clieayeT YYUTHIBATH OCOOCHHOCTH OTPACIEBOIO MPEJIOKECHUS B
JEeSITENBHOCTH 110 YIPaBICHUIO MPEANPHITUEM.

12. HazoBuTe OCHOBHBIE OTambl W METOABl IJIAHUPOBAHMS OOBEMa AEATEILHOCTH
(ToBapoobOopOTa) MPEAIPHUITHS OTPACITH

13. HazoBure cyTh W MEPEUYUCINUTE BO3MOXKHOCTH TNPUMEHEHHS B OTPaciId LEHOBOU
JUCKPUMHHALH.

14. VYxkaxwure cpelHHE 3HAYCHUS: HAIICHKH OONIECTBEHHOTO MMHUTAHHMS; [IEHBI TOCTHHUYHOTO
HOMeEpa; KOMHUCCHH TYPUCTCKOTO MPEIPUSATHS.

15. [lns 4ero Hy)KHa M KaK OCYLIECTBIISIETCS MpoLexypa Ae(Isuum.

16. TIlepeurcnute OCHOBHBIE METOJIbl YCTAHOBIICHUS [IEH HA YCIYTH MPEANPHUITAN OTPaCIIH.

17. PackpoiiTe CyTb TOHSITHA «B3aHMMO3aMEHSIEMBbIC TOBAPB» M «B3AMMOIOTIONHSIONINE
TOBApbD».

18. K kakomy THIy pbIHKA OTHOCHTCS OTPAcieBON PHIHOK.

19. UYro onpenenseT KOHKYPEHTOCIIOCOOHOCTh MPEIPHUSTHSI.

20. Yem moxeT 00epHYTHCS AJS MPEANPHUITUS UCTIONb30BaHHE METOJOB HEA0OPOCOBECTHOM
KOHKYPCHLIUH.

21. YtO BXOIWT B MOHATHE «TYPHCTCKHE PECYPCHI».

22. Kakum o0pa3oM ciemayeT HabupaTh COTPYIHUKOB IS TPEATIPUATHS OTPACIH.

23. Kak noBeIcHTh 3Q)()eKTUBHOCTH UCTIOIB30BAHUS HHPOPMAIIHOHHBIX PECYPCOB.



24. HazoBute oOmee W OTIMYHOE B TIOHATUSAX: «MaTE€pPHAJbHBIC PECYPChD»; «OCHOBHBIC
(hOHIBIY; «ITPON3BOACTBEHHBIE MOIITHOCTH.

Paznen 3. Cuctema rocyaapcTBeHHOT0 ypaBJieHUsl pa3BUTHeEM oTpaciieii cgepbl yeayr (Ha MyHHIMNAJILHOM U
PErMoHAIbLHOM YPOBHSIX).
1. IlepeunciuTe OCHOBHBIC HOPMATHUBHBIC aKThl, PETIAMCHTUPYIOIIME JCATEIBHOCTD
OpEANpUITUNA OTPACTH.
2.  HazoBuTe oTe4eCTBEHHBIC ¥ MEX/[yHAPOIHBIE OTPACIICBbIC O0bENHEHHS (OPraHNU3aIH).
3. TlpuBemute mpuMepbl TOCYIaPCTBEHHBIX (PETHOHABHBIX) TPOrPAMM Pa3BUTHS OTPACIIH.
4.  Ykaxkute 1enau pa3paboTKU STUYECKOTO KOJIeKCa MPOPECCUOHAILHOM JACSITeIbHOCTH.

KpuTepuu onenku:

18-20 6anmoB — ecinu CTyAEHT CBOOOHO BJIA/ICET TEPMHUHOJIOTHEH, IEMOHCTPUPYET IPEKPACHOE 3HAHHUE MPEAMETA, COSANHSIS
IPU OTBETE 3HAHMS M3 Pa3HBIX Pa3JeoB IUCLUIUIMHBI, 00aBisisi KOMMEHTapUH, IOSICHEHHS, MOXET OBICTpO M 0e30IIHO0YHO
MIPOMLTIOCTPHPOBATE OTBET COOCTBEHHBIMH IIpuMepaMu. BiaseeT aprymeHTanueii, rpaMOTHOMN, TOCTYITHOH U IIOHATHOH PEeUbIo.

14-17 6annoB — eciy CTYACHT BIaJeeT TCPMHUHOJIOTHEH, NIenas OMMOKH, NPH HEBEPHOM YMOTPEONCHHH CaM MOXET HX
HCTIPaBUTbH, XOPOIIO BIAAEET COACPKAaHNEM U3ydaeMOl TEMBI, BUIHUT B3aMMOCBSI3H, MOXKET IIPOBECTH aHAIN3, HO HE BCET/A JIENACT 3TO
CaMOCTOSATENBHO 0€3 IMOMOIIM MPETOoaBaTells, MOXKET MOA00PaTh COOTBETCTBYIOIIME IPHMEPEHI, Yalle U3 MMEIOIIUXCS B y4eOHBIX
Marepuranax. Xopolas apryMeHTanus, YeTKOCTh, JJAKOHUIHOCTb OTBETOB.

10-13 6am10B — ecny O CTYAEHT PEIKO MCHONB3YET MPU OTBETE TEPMHHBI, TIOAMEHSACT OIHHU IOHATHUS IPYTUMH, HE BCETIa
IoHuMas pasHulbl, OTBEYACT HA KOHerTHLIﬁ BOIIPOC, COCANHAA 3HAHUS TOJIBKO P HABOAAIINX BOIIPOCAX NpEroaBaTeisd, C TPYyJA0M
MOXET COOTHECTHM TEOPUIO M IPAKTUYECKHE MpHMEphl M3 Yy4eOHBIX MaTepHaloB; NpHMEpbl HE Bceria npaBwibHble. Crnabas
apryMeHTalus, HapylIeHa JIOTHKA [IPU OTBETE, 0JJHOOOpa3Hble ()OPMBI N3JIOKEHHUS MBICIICH.

0-9 6ayu10B — ecnu OpU OTBETe CTYJEHT He BiajieeT Mpo(ecCHOHAIBHONM TepMmuHonorueil. HeyBepenHoe u norudecku
HEIIOCIIeIOBaTeNILHO M3JIaraeT MaTepuall. OOHapyKUBaeT MpoOessl B 3HAHUSAX OCHOBHOI'O y4eOHOTO MaTepHalla, He MOXKET IIPUBECTH
NPUMEpBI U3 y4eOHOI JIUTepaTypbl, 3aTPyJHIETCS C OTBETOM Ha ITOCTAaBIICHHBIE MTPETOJaBaTeIeM BOIIPOCHI

Temsl pedepaToB

1. MecTo 1 poib chepbl yCIyT B SKOHOMHUKE U OOLIIECTBEHHOM Pa3/IeIeHUH TPYIa.

2. Criettudmka, GyHKIIMM W MECTO TPEANPUATHI cephl yCIyr B CUCTEME TOPOJCKOTO (PETHOHAIBHOTO)
XO3SHCTBA.

3. Coepa ycayr u popMupoBaHHE TIOCTUHIYCTPHAIBHOTO 00IIECTBA.

4. Tpanchopmarys poiau NpeanpHsTHA Chepbl yCIyr B POCCHHCKON IKOHOMHUKE.

S. CTpyKTypa U OCOOCHHOCTH Pa3BUTHs MPEINpUsATHI chepbl YCIyr B Pa3BUTHIX CTpaHax (Ha IpuMepe
KOHKPETHOH OTpacin).

6. CrpykTypa U 0COOEHHOCTH pa3BUTHs chepbl yciryr B Poccun.

7. CocraB otpacieii cdepbl yCIyr.

8. Twurel MeXXIyHapOIHOW KOHKYPEHIIUH B chepe yCIyT.

Q. HarmonasbHble (pernoHaibHbIC) KOHKYPEHTHBIC IPEUMYIIECTBA B chepe yCIIyr.

10. OcHOBHBIC METOIOIIOTHYECKHE MOAXO/bI K MPOrHO3UPOBAHUIO CIIPOCa Ha MPOIYKIMIO OTpacieil cdepbl
ycinyr (Ha mpuMepe HPeapHITHIE KOHKPETHO# 0Tpaciik cepbl ycayr).

11. CoepuieHcTBOBaHHE TOCYAAPCTBEHHOTO YIPABICHHS CHEPOil KHUIHUITHO-KOMMYHAILHOTO XO35CTBa B
CHCTEME TOPOJICKOr0 (PErHOHAIBHOT0) XO3SHCTBA.

12. TIpoGnemsl peryaupoBanus TapuOB Ha KUIUIIHO-KOMMYHAJIbHBIE YCIIYTH.

13. TlepcrnekTuBbI pa3BUTHsI KOHKYPEHIIMHU B cepe MPeJ0CTaBIEHHUS JKUIUIHO-KOMMYHAIBHBIX YCIIYT.

14. ®opmupoBaHue NPeAPHHUMATENBCKON CPE/Ibl B 31PaBOOXPAHEHHUH.

15. MeauuuHcKOe CTpaxoBaHUe KaK CPEICTBO PeHOPMHUPOBAHKS OTPACIIH.

16. DxoHomuueckuii ekt 00pazoBaHus.

17. CosepuieHCTBOBaHHE SKOHOMHYECKOM MOIEPKKU COIMATBHOM 3aIUThI HACCICHHS.

18. DKOHOMHYECKHI MEXAHWU3M COLMATBHOTO OOCITYKHMBAHHSI HACEIICHHSI.

19. Oynkuuu u CTPYKTYpa TYPUCTCKO-PEKPEALIOHHON CEpHI.

20. PersaMeHTanusl JEATENBHOCTH HA PHIHKE TYPHCTCKO-DEKPEAMOHHBIX yCIyr. JIMIEH3UpOBAaHHE U
cepTuduKanus.

21.  CoBeplIeHCTBOBAHUE CUCTEMBI (PMHAHCUPOBAHMS YIPEKIACHUM KYJIBTYPHI.

22. TloHsTHE W CTPYKTYpa MEXKIYHAPOJHOrO phiHKA yciayr. Crennduueckue 0COOEHHOCTH MEXKITyHAPOHON
TOPTOBJIH YCITyTaMH.

23.  OcCoGEHHOCTH PEryTMPOBAHUS MEXIYHAPOIHOTO PBIHKA YCIIYT.

24. B3auMOCBs3b HHTEPHET C PA3BUTUEM CEPBI YCIIYT.

25.  MexayHapoIHbIN PEIHOK TEXHOIOTHIA.

26. MexayHapOIHbIi TYyPU3M.

27. Oco0eHHOCTH Pa3BUTHS MAJIBIX TIPEANPUATHIA HA PHIHKE YCIIYT.



28.  OcHOBHbIE BHJIbI TIPENPUATHIA Ha PHIHKE YCIYT M X XapakTepucThka. ColranbHas 3ainTa
npeanpuHUMAaTeNeld U OXpaHa MpaB MoTpeOuTeeH.

Kpurtepnn onenkn:

WznoxxeHHoe MOHNMaHue pedepara Kak IIeJIOCTHOTO aBTOPCKOT0 TEKCTa OIPEJIeIIsieT KPUTEPHUH €ro OLICHKH: HOBH3HA TEKCTA;
000CHOBaHHOCTb BEIOOPA MCTOYHUKA; CTENIEHb PACKPBITUS CYLTHOCTH BOIIPOCa; COOIIOIeHHsI TpeOOBaHUN K O(OPMIICHHIO.

HoBu3zHa Tekcra:

a) aKTyaJIbHOCTh TEMbI HCCIICIOBAHMS;

0) HOBM3HA M CaMOCTOSTENIFHOCTh B IOCTAHOBKE MpPOOJIEeMBI, (JOpPMYyIHMpPOBAHHE HOBOTO aCIeKTa M3BECTHOW MpPOOJIEMEI B
YCTaHOBJICHHU HOBBIX CBS3€H (MEXIPEIMETHBIX, BHYTPHIIPEAMETHBIX, HHTETPAI[IOHHBIX );

B) YMEHHE paboTaTh C HCCIECIOBAHMSIMH, KDUTHUECKOM TUTEPaTypOr, CHCTEMAaTH3UPOBATh U CTPYKTypHPOBaTh MaTepHal;

T') HAJTM4IHUE aBTOPCKOH MO3UINH, CAMOCTOSTEIBHOCTD OLICHOK Y CYKICHUI;

II) CTHJIEBOE €IMHCTBO TEKCTA, CAMHCTBO KAHPOBBIX YEPT.

CrerneHb pacKphITUSI CYIIHOCTH BOIIPOCa: a) COOTBETCTBHUE IUIaHa TeMe pedepara; 6) COOTBETCTBUE COJAECPKAHHS TEME U
ia”y pedepara; B) MoJHOTA ¥ IIyOMHA 3HAHUH 110 TeMe; T) 000CHOBAaHHOCTh CIOCOOOB M METOJIOB PAOOTHI C MAaTEPHANIOM; €) YMEHHE
000011aTh, eNaTh BHIBOABI, COMOCTABIAThH Pa3IMuHbIe TOYKH 3pEHUs [0 OJJHOMY BoIpocy (mpobieme).

O00CHOBaHHOCTbH BBIOOpA MCTOYHUKOB: @) OIICHKA MCIIOJB30BAaHHOM JIMTEPATyphl: MPUBJICUYEHBI JIM HanOoyee M3BECTHHIC
paboThl MO TeMe HcclieoBaHus (B T.4. KypHaJbHbIE ITyOJIMKAIMK TOCIECIHHUX JIET, MOCIEAHUE CTaTHCTHYECKHE TaHHBIC, CBOIKH,
CIPaBKH U T.1.).

Cobmonenne TpeOOBaHUH K OQOPMIICHHIO: a) HACKOJIBKO BEPHO O(GOPMIICHBI CCBHUIKM HA HCIIOIB3YeMYIO JIUTEPaTypy,
CIHCOK JIUTEpaTypsl; 0) OIleHKa TPaMOTHOCTH U KYJIBbTYPBhI H3JI0KEHUS (B T.4. opdorpadieckoi, MyHKTyallMOHHOH, CTHIIMCTHIECKON
KYJNbTYpHI), BIaJICHIE TEPMUHOJIOTHEH; B) COONII0IeHrne TpeOoBaHMiA kK 006EMY pedepaTa.

18-20 6as1510B - eciy BHIIIOJHEHBI BCce TPeOOBaHMS K HAIMMCAHUIO W 3amIuTe pedepara: o6o3HaueHa nmpodiieMa u 000CHOBaHA
e aKTyalbHOCTb, CAENAaH KPaTKHH aHaIW3 pa3lIMuHBIX TOYEK 3PEHMS Ha PAacCMATPHUBACMYI0 NMPOOJIEMYy M JIOTHYHO H3JIOKEHA
COOCTBEHHAs MO3MLMs, CPOPMYJIMPOBAHBI BHIBOJIBI, T€Ma PACKPbITA IOJHOCTBHIO, BbIAepKaH 00BbEM, cOoOMOAEHBI TPeOOBaHHS K
BHEIIHEMY 0()OPMJICHUIO, JaHbl PABUIIbHBIE OTBETHI HA IOMOJHUTEIbHbIC BOIPOCHI.

14-17 6anja0B — ocHOBHBIE TpeOOBaHUS K pedepaTy M €ro 3aliuTe BBHIIOJHEHbI, HO MPHU 3TOM JIONYIIEHbl HeJo4EThl. B
YaCTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKECHHUHM MaTepHaia; OTCYTCTBYET JIOTMUECKas IOCIEAOBATEILHOCTh B CYKACHHAX; HE
BBIJIepKaH 00bEM pedepara; UMEIOTCS YIIyILeH s B 0(OPMIICHHH; Ha JOTIOJIHUTENbHBIE BOMPOCHI IIPH 3aIUTE JaHbI HETIOJIHBIC OTBETHI.

10-13 6a10B— MMEIOTCS CYIIECTBCHHBIC OTCTYIUICHHS OT TpeOOBaHUU K pedepupoBaHuio. B yacTHOCTH: TeMa OCBEIICHA
JIMIIb YaCTUYHO; TOMYyIICHB! (PaKTHUECKHE OIIHUOKN B COAEPKAHUM pedepara Wi IPU OTBETE HA TOTOIHUTEIbHbIE BOIPOCHL; BO BPEMs
3aIIUTHI OTCYTCTBYET BBIBOJI.

0-9 6anoB — Tema pedepara He PacKphITa, OOHAPYKMBAETCSA CYIIECTBEHHOE HETIOHMMAaHHE MPOOJIEMBI, a TaKXKE B TOM
city4ae, eciu pedepar CTyJeHTOM He IPeACTaBIIeH.

IIpakTHyeckue 3aganus no pasaenay 1 «Teoperuyeckue OCHOBBI yIIPABJICHUS NPeANPUATHAMM Cepbl yCIayD»
1. Pacnpenenure HHKEHa3BaHHBIE CEKTOpa/OTpaciu cdepbl yCIyr 1Mo TUNAM YCIyr B
COOTBETCTBHE ¢ MaTpuIie «IIpupoaa mperocTaBIeHus yCIyTu»:
- 3IPaBOOXPaHEHUE;
- oOpazoBaHue;
- cimyx0a Takcu;
- TPY30IEpPEBO3KH;
- PO3HUYHAs TOPTOBJIS NPOLYKTAMH ITUTAHUS;
- XKX;
- TeaTpbl, KMHO.
B uem cocrout crnenuduka oxkazaHUs yCIyr JaHHBIMU CEKTOPaMH B CBS3U C MPHHAIJICKHOCTBIO K YKa3aHHOMY
TUTTY YCITyT?

2. Ompemenure, K KaKOMy THIy YCIyI -  «UHACTBIM», «CMEIIAHHBIM»  HJIU
«KBa3U-TIPOU3BOJICTBEHHBIM)» OTHOCSITCS CIEAYIOIINE OTPACIIH YCIYT:
- 3[paBOOXpaHCHHE;
- oOpazoBaHue;
- ciryx0a Takcy;
- TPY30IEpPEBO3KH;
- PO3HUYHAS TOPTOBJIS NPOJAYKTAMH IMUTAHUS;
- KKX;

- TeaTphl, KHHO.
B yem cocront CHCHI/I(bI/IKa OKaszaHuA yCJIYyr' JaHHbIMU CEKTOpaMH B CBA3U C NPHUHAMJIC)KHOCTBIO K YKa3aHHOMY
TUTTY yCITyT?
3. U3yuumB mo pa3HBIM HCTOYHHMKAM OIpEIeNeHUs chepbl YCIyr, CUCTEMATH3UPYWUTE W
COIIOCTaBbTE UX. BEISBUTE HBOIIOLIMIO TOHUMAaHUsS TEPMHUHA «cepa yCiayry.
4. B nuteparype BCTpedaroTCs MOHATHS CONMAIbHO-KYIbTypHas cepa, conmanbHas cepa,
chepa oOcCIyXuMBaHHS, HEMAaTCPUAILHOE MPOU3BOJCTBO, IYXOBHOE IPOU3BOJCTBO. BhisBHTE HX
oTIN4re (MU UISHTHYHOCT, C TOHITHEM «cepa yeIryr»). ApryMEHTHPYHTE CBOE MHEHUE.



5. Boemoanure pucyHoxk (Ha 1 jucre ¢opmara A4), Ha KOTOPOM B HAIJIIAHON
cxemMatndyeckoil ¢opme OyIayT OTOOpa)XeHbI: OTpPACIEBOW COCTAaB WHIYCTPUW  TUTaHUS,
TOCTEIIPUMMCTBA U TYPU3Ma, a TAKIKE B3aUMOCBSI3H H MIEPECCUCHUS OTPACIICH.

IIpakTHyeckue 3a1aHus MO pa3eiay 2 «YHpapieHue NPeINPUITHAMH U OpraHu3anusMu chepsl ycayr
(MHMKpO-yPOBEHB)»
6. PaspabotaiiTe iaH NpoBEICHNUS UCCIICAOBAHHS OTPACIEBOTO phIHKA. Llenb ucciaenoBanus
— ONpeIeNieHHe IPHUBIEKATEIbHBIX CETMEHTOB KIMEHTCKOTO pBIHKA Ha ONMDKaWIne TOMBI.
[Ipoananms3upyiiTe HalIW4Me MOCTYIHBIX HWCTOYHUKOB WH(popmannu. Kakwe pasmensl M BOIPOCHI
MOJKET COAEPIKATh aHKETa COLIMOJIOTHYECKOr0 ONpoca KIMEHTOB NpeAnpuatus orpacin. O0ocHyiTe
BBIOOD METOJIOB HCCIIETOBAHMS.
7.  PaspaboraiiTe TIpemIo’KeHUS 0 CETMEHTHPOBAHUIO MPEANPHUATHH OTpaciu. Bwimemute
CErMEHTHI, Ha KOTOPBIX MMEIOTCS KOHKYPEHTBhI IpeanpuaTuil orpaciu. Ompenenure MoKa3aTenlH,
KOTOpBIE MOTYT OBITh HcTob30Banbl At SWOT-ananusa.
8. B ceru Internet m3yunmTth calThl KOMIIaHWi, celTaTh aHAIM3 CaWTOB, BLIPAOOTATH
MpeUIOKEHHS N0 CO3JaHuIo caiita. HeoOXxoaumo BIOpaTh 0JHO M3 HWKEYKa3aHHBIX HAIPaBJICHUH,
HaWTH 3 caiiTa 10 ’TOMY HalpaBICHUIO U CAEIATh aHAIN3 3TUX CaNTOB:
- TypareHTcTBO
- Pecropan
- urepreT-pecropan
- [IpenmpusiTiie CEpBUCHOTO W TAPAHTUWHOTO OOCTYKIBAHHS
- NurepueTr-marasud
- Canaropuit
- 'octuHua
- baza oTnpixa
- MatepueT-nopTan st OpOHUPOBAHUSI MECT B TOCTHHHUIIAX.

[TocnenoBarenbHOCTh MPEACTABICHUS aHAIU3a CalTa!

Internet-agpec caiira

HasBanue xoMnanuu

Komnus sxpana rinaBHON cTpaHuIb! (BBIIONHSAETCS KiaBuiiel PrintScreen)

OmnucaTb CTPYKTYpYy CaiTa, IepedrcIuTh €Tro Pas el

[lepeuncnute npezsiaraeMple yCIyTu U CEpBUC.

[Ipoananu3upoBaTh XapakKTEPUCTHKH YI00CTBa pa0OThI MOJib30BaTeneh («03a0uinutuy»). Opranu3anus
novcka Tpedyemoil nHpopmanry, noIydeHre JOMOJTHUTENbHBIX JaHHBIX, YA0OCTBO BHIOOpA TOBApPOB U YCIYT,
MOJIHOTA MPEACTABICHU HHPOPMALIMH 110 KaXXIOMY OOBEKTY, IHU3aiiH  caifra.

Uk wd P

7. Omnwcath cpencTBa OOpaTHOM CBSI3H.

8. Haiitu B MHTepHere ynmoMuHaHUs caiiTa U KoMIaHWM (OaHHEpHI, peKJIaMHbIE OOBSIBICHUS W T.1.),
OTIHCATh CPECTBA PEKJIAMBI, ECIIH €CTh — IIPUBECTH KOITMU OaHHEPOB U T.1.

9. 3aBepIInTh aHATU3 BCEX S5-TH CAaTOB  HAMKMCAHWEM BBIBOJIOB U PEKOMEHIAIIHIA.

10. Cpartb paboTy B 2JIEKTPOHHOM U pacrieyaTaHHOM BHJIE.

IIpakTnyeckue 3axanusi no paszaeiy 3 «Cucrema rocy1apcTBeHHOTO YIPaBJIeHHsI pa3BUTHEM OTpacJiei
cgepbl ycayr (Ha MyHHIIMIAJILHOM U PErHOHAJILHOM YPOBHSIX))»

9. Hcnonw3ys cnpaBouHble mpaBoBble cucteMmbl («Koncymprant Ilmroc» u  T.IL),
chopmupyiite mepedeHb OQUIMATBHBIX JOKYMEHTOB, B KOTOPBIX COJCPXKAThCS HOPMBHI,
periIaMeHTHPYIOIINE JISTEIBHOCTh PEANIPUSTHIA OTPACITH.

10. MHcnonp3ys cratuctuyeckue AanHbie https://rostov.gks.ru/folder/30195 wau mo JaHHBIM
MYHHUIMNANbHBIX 00pasoBanuit KODPO wmm CK®O https://gks.ru/dbscripts/munst/munst.htm
oopmuTe aHanuTHUeCcKyto Tabmuiy (Ha 1 mucre Gopmara A4) c OCHOBHBIMH MIOKa3aTENSIMU YPOBHS U
JVMHAMHUKA pa3BuUTHA oTpaciu cdepbl ycnyr Ha BbeiOOp. CpaBHHTE OTpaclieBble TOKa3aTelld ¢
MmokazaTeissMA  Pa3BUTHS  HAIMOHAIBLHOW  dKkoHOMHUKH  https://rosstat.gov.ru/compendium
[IponmmocTpupyiite pe3yibTarthl pacueToB rpaduxamu. CopmynupyiTe KpaTKWe BBIBOIBI IO
pesynbTaTaM aHanusa. [leprox oxBara 3Ha4eHNH TIOKa3aTesIe ¥ yPOBEHb JAeTaau3aiuy nH(HOpMaIuu
U, TIPEJICTABIISIEMO B TA0JIMIIAX U TUarpaMMax, ONPEACIIIeTCs CTYACHTOM CaMOCTOSTeNbHO. Ta0muib!
W JMarpaMMbl JOJDKHBI OBITH NPOKOMMEHTHPOBAHBI C BBIICIICHHEM OCHOBHBIX HETaTHUBHBIX H
MO3UTHBHBIX TCHICHIIUH, UMETh CCHUTKU Ha MEPBOUCTOUHHKH.

HJ’IH aHaJIM3a MOXXHO B34ATh CIICAYIOLINUC OTpaCIn:

a.

0
B.
r

JKunumiHoe X03sMCTBO

KomMmMmyHanbsHas chepa
3npaBooxpaHeHUE

ConmansHoe 00CTyKUBaHUE HACCICHUS


https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Oo6pazoBanue

Cropr

Opranuzanyst OTAIXa, pa3BICYCHUH U KyJIbTYpPbI
Po3Hn4Hast TOProBiis ¥ OOIIECTBEHHOE MUTAHHUE
[TouroBas u TenedoHHAs CBSI3b

BbriToBOE 00CITYKMBaHNE HACEIECHUS
KonnexkTuBHbIe cpecTBa pa3zMeIeHNs
MyHununanbHble yCIyTH

ERAEEHOHR

Kpurtepuu onenku:

18-20 6ai0B - eciu BBINOJHEHBI BCe TPEOOBaHMS K HAMMCAHHIO W 3alIUTE MPAKTHYECKOTO 3aJaHHs: COCTABJICHBI BCE
HEoOX0AuMble TaOINIBI U IMarpaMMBbl, CTATUCTHYECKUE JTaHHbIE CUCTEMAaTH3HPOBAHbI U ITOJIHO MPEJCTaBIICHbI 32 TpeOyeMblil epro,
NIPOKOMMEHTHPOBAHbl W JIaHBl BCE OTBETHl Ha IIOCTAaBJICHHBIE B 3aJaHUSIX BOMNPOCHI; COOJIONEHBI TPeOOBaHMS K BHEIIHEMY
oQopMIIEHHIO, TaHbI IPaBUJIbHBIE OTBETHI Ha JOMOJIHHUTEIBHBIE BOIIPOCHI.

14-17 6anna — ocHOBHbIE TPeOOBaHMS K MPAKTHYECKOMY 3aJaHUIO M €r0 3allUTE BBINOJIHEHBI, HO IPH 3TOM JIOIYLIEHBI
Heno4eThl. B 4YacTHOCTHM, MMEIOTCS HETOYHOCTH B M3JIOKEHWHM MaTepHaia; OTCYTCTBYET JIOTMYecKas MOCIIeI0BaTeIbHOCTh B
CYXJICHUSX; HE BBLIEPXKaH 00bEM pabOThI; UMEIOTCS YIyIIEHHs B OQOPMIICHNH; Ha IOMOJHHUTEIbHBIE BOIPOCH MPHU 3aIUTE JaHbI
HETIOJIHBIE OTBETHI.

10-13 6a110B — IMEIOTCS CYLIECTBEHHBIC OTCTYIUICHHUS OT TPEOOBaHUI K HAITMCAHUIO IPAKTHYECKOT0 3a1aHus. B yactHoCTH:
MOKa3aTeW OTPAXCHBI JIMIIb YacTHYHO;, JOMyHIEHBI (AKTHIECKUE OIMMOKM B COAEp)KaHWM pabOThl WJIM TIPH OTBETE HA
JIOTIOTHUTEIBbHBIE BOIPOCHI; OTCYTCTBYIOT BBIBOJIBI M PEKOMEHAAIINH 110 PEIICHUIO BBISIBICHHBIX IPOOJIEM Pa3BUTHS PErHOHA.

0-9 6GannoB — comepKaHHWE TNPAKTHYSCKOTO 3aJaHWs HE TNOJHOE, OTCYTCTBYIOT OJHO WJIM HECKOJBKO 3aJaHuid;
oOHapyXHBaeTcsi CYIIECTBEHHOE HENOHMMaHUE MPOOJIEMBI; a Takke B TOM CIydae, €CIM IPaKTHYeCKOe 3aJlaHHe CTYAEHTOM He
HpEeCTaBIEHO.

Tunosble 3aga4un
Bamaya 1.

JlesITeNbHOCTD MPEAIPUATHS HHIYCTPUH TOCTEIPHHUMCTBA XapaKTePU3YETCs CISAYIOIIMMHI TaHHBIMH:
PaccunTaiiTe CTOMMOCTE OCHOBHBIX CPEJICTB MPEANPUATHS Ha KOHEII MPOILIOro To1a M OTYETHOTO TO/1a.
Omeem:

e 186 000 py6.
e 193 000 py6.

3amaya 2.

CTOMMOCTB IIOCTABKH 000P JOBaHUA I TOCTUHUYHOI'O IIPCATIPUATHA XapaKTCPUIYCTCA CICAYIOIUMU JaHHBIMHU

PaccuuTaiiTe nmepBoHaYaIbHYIO0 CTOMMOCTb 00OPYIOBAHHMS JIJISl IOCTAHOBKH Ha 0alaHCOBBIN YUET MPEIIPUSITHS.
Omeem:
373 000 pyO.

3amauya 3
CTOMMOCTh TIOCTaBKY 00OPYIOBAHUS JJIS ATENIbE XapaKTePU3YeTCs CICIYOIIUMHU JTaHHBIMH



PaccuuTaiiTe mepBOHAYAIBEHYIO CTOMMOCTE 000PYIOBAHHUS /IS TOCTAHOBKM Ha OAIaHCOBBIN yUET MPEIIpPUATHS.
Omeem
495 600 py0.

3agaua 4
JleATenbHOCTh TOCTHHUYHOTO MIPEANPHATHS XapaKTePU3yeTCs ClIeyIOIHMI TaHHbIMH:

Paccuwuraiite cyMMy aMOPTHU3aIIMOHHBIX OTYMCIICHUI 10 TOCTHHHIIE HA OCHOBE 0alaHCOBBIX JTAHHBIX 32 OTYCTHBIH
MEPHOI.
Omeem: 200,69 (mMmH pyo.).

3amaua 5
I[CS[TCJIBHOCTB TOCTUHUYHOI'O IIPECANIPUATHUA XAPAKTCPUIYETCA CIICT IIMMHU JAaHHBIMU:

Onpenenure KO3PPUIUEHTHI: OOHOBICHHUS;
W3HOCA U TOJHOCTU (DOH/IOB Ha KOHEI] roJia.
Omeem: Koaddurnuent nznoca = 0,06;
Koaddunment ronnoctu = 0,9.

3agava 6.
JlesTenbHOCTh TOCTHHHYHOTO TIPS IIPUSATHS XapaKTePU3yeTCs CIICTYIONUMH TaHHBIMU:
(TBIC. pYO.)




PaccuuTaiite ponmooTnaqy, ko3QHUIHEHT 1 PeHTA0EILHOCT UCTIOIB30BaHNS OCHOBHBIX QOHIOB. BhimennTe
(akTOpbI, BIUSIONIE HA MOBBINIeHHE 3P )EKTUBHOCTH UCIIONIL30BAHUST OCHOBHBIX (DOHJIOB.

Pewenue:

Omeem: DaKTOpHI, BIUAIOIINE Ha MOBBIIIEHHE 3()()EKTUBHOCTH HCIIOJIB30BAHHUS OCHOBHBIX (POHOB — POCT
HPOJaX U POCT MPUOBLIH.

3anaya 7.

Pecropan paccmarpuBaet Borpoc o nmpuodperennn odopynosanus. [lepssrit BapuanT — mu3uHr 3a 600 THIC. pyO. C
paccpoUKoi IIaTe’xa B TE€UEHHE YeTHIpeX JeT. Bropoil BapmanT — mokynka Ha 3aBojie-u3roroBurene 3a 480 Teic. pyo.
CraBka Hajora Ha npuObLIb paBHa K, = 24%. [Ipeaornara Eo U ocTaTo4Has CTOUMOCTh 000pymoBaHusi Q paBHBI HYIIO.
MOo:XHO NOTYyYHUTh KpeauT B 6anke nox e = 12% rogoseix. Mcnons3yeTcs paBHOMEPHOE HAYHUCICHHE H3HOCA.

Omnpenenure, Kakoil U3 BapUaHTOB SBISIETCS IPEANIOYTUTEIIBHBIM JUISL PECTOPAHA.

Ortger.

Tak kxak 346,26 ToIC. py0. < 364,80 py0., TO A7 pecTopaHa BBITOAHEE TU3UHT 000PYI0BaHUS, YEM €TO0
npUOOpeTEeHHE B KPEIHT.

3amauya 8.
JlesTenbHOCTh IPEANPUATHS XapaKTePU3YETCs CIETYIOINMHI TaHHBIMU:

Paccumraiite mokazaTeny 3KOHOMUIECKOH 3((PEKTUBHOCTH UCIIOJIB30BaHMS 00OPOTHBIX cpencTB. Onpenenure
a0COJIOTHYIO CyMMY BBICBOOOK/I€HHBIX MJIN JIOTIOJIHUTENBHO IPUBICUYCHHBIX 00OOPOTHBIX CPEJCTB B PE3yJIbTaTe
U3MEHEHUS 000paunBaeMOCTH, a TAKKe BIMSIHUE U3MEHEHUs 00beMa IIPOJIaXk U CPETHEr010BOI CyMMbI 000POTHBIX
cpencTs Ha 000paunBaeMOCTb 0OOPOTHBIX (POHIOB.

Omeem.

INokazaTenn s3xoHOMHUYECKOH 3 (HEKTUBHOCTH UCIIOJIB30BAaHUS OOOPOTHBIX CPEJCTB COCTABUIIN: aOCOIIOTHOE
BBICBOOOKIeHNE 000pOTHBIX cpeacTB B 2008 1. o cpaBHenuto ¢ 2007 r. cocrasmiio 2,0 MitH py0.; yBennueHue o0bema
MPO/IaXK U CPEIHET0I0BOM CyMMBI 00OPOTHBIX CPEACTB YBEINYMIN 000paunBaeMocTb 000poTHBIX ¢oHaoB ¢ 17,1 nH. 10
15,3 nn.

3agaua 9
JlesITeTbHOCTh TOCTHHHYHOTO MPEATPHUITHS B TEK XapaKTePU3yeTCs CIEAYIOIINMH ITOKa3aTeISIMI:

PaccuuTaiite moTpeOHOCTH B TYaJIETHOM MBbLIE Ha TPEJICTOSIINAN IO/,
Omeem: T1oTpeOHOCTH B PaCXO/IHBIX MaTepualiax (TyajieTHOe MbUIO) cOCTaBUT 49 847 (mt.).

3amaya 10.
JlesiTeIbHOCTh TOCTHHUYHOTO IIPEIPUATHS XapaKTePU3yeTCs CICAYIOMIMMU JaHHBIMU: (MJTH pyo0.)




O0BeM mpogax 483,6  578,7 +95,1

BanancoBast mpuObLIH 51,9 63,5 +11,6
CpenHeroioBasi CTOMMOCTh OCHOBHBIX (JOHJIOB 31,9 31,2 -0,7
CpenHerooBasi CTOMMOCTh 00OPOTHBIX CPEICTB 93,2 218,1 +124,9

Ha ocHoBe ananm3a o0mieit peHTabeIbHOCTH OCHOBHBIX ()OHIOB M OOOPOTHBIX CPEICTB 32 MPEABIAYIIAN 1
OTYETHBIN rOJIbl PACCUUTANTE BIMSHUE HA 3TOT MIOKA3aTellhb CTOMMOCTH OCHOBHBIX (DOHJIOB, OHIO0TAAYH,
000pauuBacMOCTH 0OOPOTHBIX CPEACTB U OANaHCOBOM MPUOBLIH.

Omeem.

PentabensHOCTH OCHOBHBIX (DOHIOB 1 0OOPOTHBIX CPeNCTB coKkpaTmiiack ¢ 41,49 no 25,47%.

VYcnoBHas peHTa0eIbHOCTh OCHOBHBIX (POHIOB U 000POTHBIX cpencTB coctaBuia 20,81%;

®dongooTnaya Beipocia ¢ 15,16 py6. no 18,55 py0.

Koaddumment obopaurBaemocTr coxpartmics ¢ 5,19 mo 2,7.

Kpurepuu ouenku: maxkcumym 20 6a1108

18-20 6ayutoB - eciu cTyAeHT penni 6oiee 84% peKOMEHIOBaHHBIX BOIPOCOB U 331a4, IPABHIILHO M3JI0KHII BCE BapHUAHTEI
UX pELICHHS, apTyMEHTHPOBAB HX.

14-17 Ganna - eciu CTYISHT pelli He MeHee 67% peKOMEHIOBaHHBIX BOIIPOCOB U 3a1ad, IPABHIBHO H3JI0XKIJI BCE BAPHAHTHI
peLIeHHs, apTyMEHTHPOBAB HX.

10-13 GawioB - ecnu CTyAeHT pemmt He MeHee 50% pPEKOMEHIOBAHHBIX BOMPOCOB M 3ajad, MPaBUIBHO H3JIOKUI BCE
BAPUAHTHI UX PELIEHUsA, apTYMEHTUPOBAB HX.

1-9 ©ayioB - eciy CTYJCHT BHITONHUI MeHee 50% 3amaHusi, /UM HEBEPHO yKa3all BADUAHTHI PEIICHHS.

0 6aoB — eciu peleHre OTCYTCTBYET

3. MeTtoanueckue MaTepuabl, ONpeAessIOlIde IPOLeIyPbl OLEHHBAHUS Pe3YJbTATOB OCBOCHHUS
o0pa3oBaTe/IbHOI IPOrPaMMBbI.

[Tpornienypsl o1leHUBAaHMS BKIIFOUAIOT B CEOSI TEKYIIUM KOHTPOJIb M MPOMEKYTOUHYIO aTTECTAIIHIO.

Texymuii  KOHTPOJb  yCIIEBAEMOCTH TMPOBOIUTCS C  HCIOJIB30BAHMEM  OIEHOYHBIX  CPEJCTB,
MNpEACTAaBJICHHBIX B II. 2 JAHHOI'O0 IIPHUJIOKCHUS. P€3y.]'H)TaTI)I TCKYIICTO KOHTPOJA AOBOIAATCA N0 CBCACHUA
CTYJEHTOB JI0 MPOMEXYTOUHOM aTTecTaIuu.

IIpomeskyTouHasi aTTecTamusi NPOBOAMTCH B (opMe »3K3aMeHA. IK3aMeH TMPOBOIUTCA TI0
pacrnucaHuio MPOMEXKYTOUHOW arTecTalid B NHUCHMEHHOM  BHUJIE. KonuuectBo BompocoB B
9K3aMEHAI[MOHHOM OmieTe — 3, JBa TEOPETUUECKUX M OJHA 3ajada, BeIOMpaemasi ClIydalHbIM 00pa3oMm u3
CIHUCKa B .2 TaHHOTO HpuiioxkeHus. [IpoBepka OTBETOB U OOBSABICHHE PE3YIHTATOB MPOU3BOJIUTCS B JICHD
JK3aMeHa. Pe3yibTaThl aTTeCTAIIMU 3aHOCATCS B 3JICKTPOHHYIO BEJIOMOCTh U 3a4ETHYIO KHIKKY CTYJICHTA.
CryneHTsl, HE MPOUIEANINE MPOMEKYTOUHYIO aTTECTAIUIO0 MO TpaduKy CecCuu, JOJKHBI JTMKBUIAUPOBATH
3aJI0JDKEHHOCTH B YCTAHOBIIEHHOM TIOPSIIKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMMKA NpeanpusaTuii cgepbl ycayr»

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATHH:
— JIEKLIHY;
— MPaKTUYECKHUE 3aHATHUS.

B xo71e N1eKIMOHHBIX 3aHATUN pacCMaTPUBAIOTCS OOIIME BOIIPOCHI SKOHOMUKH c(hephl yCcIayT, KOTOpbIE
BIIMSAIOT HA MPUHSTHE YIPABICHYECKUX PEIICHUN U TPaBUILHOE UX UCIIOJIb30BAHNE B KOHKPETHBIX CUTYAIUSIX
pa3paboTKu U peanu3ali CcTpaTeruil pa3BUTHS c(epbl yCIyr, OCHOBHBIE HCTOUYHUKH HH(POpPMAIUH I10
JaHHOW TeMaTHKe, JAIOTCS PEKOMEHJAIUMU Ul CAaMOCTOATEIbHOM paboThl M MOJATOTOBKE K MPAKTHUYECKUM
3aHSTUSIM.

B xozme mpakTHYeCKHX 3aHATUNA YrayONsIOTCS M 3aKpEIUSIIOTCS 3HAHUS CTYACHTOB IO DSy
pPacCMOTpPEHHBIX ~ Ha  JIGKIOHUSAX  BOMPOCOB,  Pa3BHBAIOTCA  HABBIKM  NPUHATUS  OOOCHOBaHHBIX
OpraHHU3alMOHHO-YIPABIEHYECKUX PEIICHUI B 00J1aCTH IKOHOMUKH C(hephl yCIyT.

[Tpu MoAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaX bl CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JICKIIHIA;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 10 U3y4AEMOU TEME;

—[MCHbMEHHO PELIUTh JIOMalllHee 3aJaHUe, PEKOMEHJOBAHHbIE MPENO0IaBaTeIeM IPU U3YYEHUU KaXKIou
TEMBI.

[To cormacoBaHuio C TpenojaBaTeleM CTYACHT MOXET MOJATrOTOBUTH pedepaT, NOKIaa WA
coollIeHne Mo TeMe 3aHATUsA. B mpolecce MOArOTOBKU K TMPAKTUYECKUM 3aHATUSM CTYIACHTHI  MOTYT
BOCIIOJIb30BaThCSl  KOHCYJIbTALMSIMU ITPENOJaBATENIS.

Bonpocel, He paccMOTpeHHble Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHSX, JOJKHBI OBITh H3YyUEHBI
CTyJIGHTAMH B XOJ€ CaMOCTOSATENbHOW paboThl. KOHTpONIb caMOCTOSATENbHONH pPabOTHI CTYACHTOB Ha
y4eOHOU MpOorpaMMoii Kypca OCYIIECTBISETCS B XO[Ie  3aHSITUH METOJOM YCTHOTO OMpOca WM MOCPEICTBOM
TeCTHpoBaHUs. B xone camocTosTeNnbHOW paboThl KaXAbl CTyIEHT 00sf3aH MPOYUTAaTh OCHOBHYIO U IIO
BO3MOXXHOCTH JIOTIOJIHUTENIBHYIO JIMTEPATYpy IO HU3y4aeMOM TeMe, JONOJHUTH KOHCIEKTHl JIEKIUI
HEJOCTAIOUIMM MaTepuaoM, BBIMMCKAMH U3 PEKOMEH/IOBAaHHBIX NEPBOMCTOYHUKOB. BBIIETUTh HEMOHATHBIE
TEPMUHBI, HANTH UX 3HAYEHHUE B SHIMKIIONEINYECKUX CIOBAPAX.

JI71sl MOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U MPOMEKYTOYHON aTTECTAllUM CTYAEHTBl MOTYT
BOCIIOJIb30BaThCsl  3JIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Takxke oOydarolmuecss MOTYT B3ATh Ha JOM
HEO0OXOIUMYIO JINTEpPATypy Ha aDOHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH WIIM BOCIOJB30BaThCS YUTAIbHBIMU
3aJaMH.

MeTtoauyeckue peKOMeH/IalMHU 110 HAMMCAHUIO pedepaToB, TPeOOBAHUS K 0()OPMIICHHIO

Pedepar sBnsercs camMoOCTOSITENBbHBIM KpPAaTKUM H3JI0KEHHUEM MEPBUYHOTO MarepHana, KOTOpbII
MOJIBEpraeTcsi aBTOpoM pedepara riiyookoMy U3yUeHHIO, CHCTEMaTHU3alluu U ocMbIciieHuto. Pedepar nomxen
OTpakaTh OCHOBHBIE UJieu pedeprupyeMbIX padOT U OTHOILIEHHE K HUM aBTOpa pedepara.

Kax/pIM CTYZI€HTOM BBINOIHAETCS OAMH pedepart 1o BEIOpaHHON UM TEME U3 CIHCKA, Pa3MELIEHHOTO
Bbime. Jlig  ycmemmHoro  BBIIOJIHEHUS  3TOrO  3afaHusl  HEOOXOAMMO  M3YYUTh  HMEIOUIYIOCS
y4eOHO-METOJMUECKYIO JIUTEpaTypy IO Kypcy, CTaThH B IEPHOAMYECKHX H3AaHusAX. Vcnosp3oBaHue
MEPBOUCTOYHUKOB paboT yUeHbIX, paboTaBIIMX B 00JaCTU TeMaTHKU pedepaTa, aBTOpPOB uaeil (MoHorpaduu
CTaThH) ABISAETCA 0053aTEIbHBIM.

Pedepar odopmisiercs B coorBercTBuu ¢ AeiictByromuM ['OCTom 7.32-2001 (paznen 6 «IIpaBuna
oopmienus oryera») win Ha ocHoBaHuMM TpeboBanuit OCTa 29.115-88 «Opurunanbl aBTOpCKUE H
TEKCTOBbIE H3naTenbckue. OOImuMe TeXHUYecKue TpeOOBaHHUA»), C KOTOPHIMH MOYKHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynerantllntoc nnm ["apanr, a Taxke B cetn MIHTEepHET.

O6nem pedepara 10-20 cp.

Cogepxanrie pabOThI JOHKHO BKIIOUYATh:

1) BBeneHMe, B KOTOPOM CTaBUThHCS LIeJIb U 3a/1a4Ml HalucaHus pedepara;

2) OCHOBHYIO 4acTb, B KOTOPOW PACKPBIBACTCS 11€JIb, M PELIAIOTCS 337aui paboThI (OHA JOJDKHA UMETh
YETKYI0 CTPYKTYpY, OBITb JIOTHYECKH IIOCJIEI0BATEIbHOM, COJEpPXKATh CCBUIKM Ha IEPBOUCTOYHHUKH
uHpOpMAllUM U PACKPBIBATh OCHOBHBIE COJEpKaTeNbHBIE AJIEMEHTHI pedepupyeMbIX MaTepuanoB) (Kak
IIPaBUJIO, IBE-TPH IJ1aBbI);



3) 3aKiIro4eHHe, T/Ie MOABOMATCS OCHOBHBIE MTOTHM HamucaHus pedepara (ocoboe BHUMaHUE 37€Ch
CIIEyeT YAETUTb COOCTBEHHOH OIleHKE pedepupyeMoro marepuaia ¢ OTPaXEHHUEM €ro aKkTyalbHOCTH,
COBPEMEHHOTO 3HAYEHHUS M BO3MOXKHOCTEW MPUMEHEHHSI €ro HAC B COBPEMEHHOMW 3KOHOMHKE M CBOEH
MPAKTUYECKOU JIEATETbHOCTH);

4) CIIUCOK MCMOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO /10 3-4 epBOMCTOYHUKOB);

5) coneprkanue ¢ paccraHoBKo ctpanull. [IyHKT 4 u 5 copeprkanus pedepara MOKHO OOBETUHUTH HA
onHoM cTpanuiie. OO0t 00beM pedepaTa T0KEH COCTaBIATh He MeHee 8 1 He Oosiee 10 cTpanull (BKIrOYast
TUTYJBHBIHN JIMCT U JIUCT C UCIIOJIB30BAaHHBIMHA HCTOYHUKAMU U COJICPIKAaHHEM).

TekcT nmeuaTaeTcst Ha OJIHOM CTOpPOHE CTaHJAPTHOTO JincTa Oymaru opmara A4.

MexnycTpounblii unTepsai — 1,95.

Ipudt 14 Times New Roman. Ta6muiisr opopmisirorest 12 mpudTom.

[Tons pedepata: Bepxuee, HuxHaee — 20 MM; 1eBoe — 25 MMm; ipaBoe — 10 mm.

AO3aIHBIA OTCTYII 110 BCEMY TEKCTY YCTaHABJIMBAETCS paBHBIM 1,25 cM nimu 1,27 cMm.

Crpanunsl pedepara cienyer HyMepoBaTh apaOCKuMu nudpamu, codiroasi CKBO3HYIO HyMEpaIHio
0 BCeMY TEKCTYy. TUTYNIbHBIN JTUCT BKIIOYAIOT B OOIIYI0 HyMEpAalLUIO cTpaHul] otyeta. Homep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAIOT. HoMep cTpaHMIIbI MPOCTABISIIOT B MPaBOM BepXHEH 4acTu jucra Oe3
TOYKH.

Wnmroctpanmu (rpaduku, cXembl, TUarpaMMBbl) CIEAYET pacIojiarate B pedepare HemoCpeCTBEHHO
MOCJIe TeKCTa, B KOTOPOM OHHU YIIOMUHAIOTCS BIEPBbIE, WM Ha ClieAytolel cTpanuiie. MrocTpanuu ciaenyet
HyMepoBaTh apaOckuMu mmdpamu CKBO3HOW HyMmepaunueidl. Ha Bce wmiumocTpanuu JOJDKHBI OBITH JaHBI
CCBLJIKHU.

B Ttekcre pedepara 00s13aTeNBHO JOKHBI MPUCYTCTBOBATH CCBUIKM HAa MUCTOYHUKH. JIroOas wues,
MOJIOKEHHUE WM BBIBOJ pedeprpyeMoro maTepuaia, WUTIOCTpUpPYEMble HIIM OINHKChIBaeMble B pedepare
JOJDKHBI  COJIEPXKATh COOTBETCTBYIOIIYIO CCBUIKY Ha TIEPBOMCTOYHMK. [IpM mepeHeceHMHM TeKCTa W3
MEPBOUCTOYHUKA O€3 aBTOPCKOH nepepadoTku (LUTUPOBAaHKE), HEOOXOIUMO MO MUMO CCBUIKH MCIIOJIb30BATh
KaBBIYKHU.

CchUIKHM HA UCIIOJIb30BAHHBIE HCTOUYHUKHU CJIEYeT MPUBOIUTH:

- 00 B KBaJPaTHBIX CKOOKaX, YKa3bIBas MOPSIKOBBI HOMEp MCTOYHMKA, yKa3zaHHBIH B «Crucke
UCIOJIb30BaHHOM TUTEPATyphl» C yKa3aHUEM CTPAHUIIbI HCTOYHHUKA;

- MO0 TOACTPOYHO C yKa3aHWEM aBTOpa palboThHI, ee Ha3BaHUsS, MECTa M Toja W3JaHus, HOMEpa
CTpaHUIIbI, HA KOTOPYIO JIENAeTCs CChUIKA.

Bce CHOCKM W TOJICTpOYHBIE MPUMEUYAHHSI ME€YaTAIOTCS TOJIBKO HA TOHM CTpaHUIE, K KOTOPOl OHH
OTHOCSATCSI.

3aKIt0YeHne JO0JDKHO OBITh TOJHOCTHIO CAMOCTOSITENIFHOW YacThI0 PalbOTHI, MPSIMOE TEpEHECEHHE
TEKCTa IPYTUX aBTOPOB 3/1€Ch 3aAMPEIIEHO. 3aKII0YEHUE T0JIKHO COAEPIKATh!

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIBI M3 0030pa MPOYNTAHHBIX MAaTEPUAIIOB;

0) B3MIAOBl aBTOpa pedepaTa Ha aKTyallbHOCTh W 3HaueHHe pedepupyemMoro marepuana st
COBPEMEHHBIX SKOHOMUYECKUX OTHOIICHUH.



