[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagensue:

®MO: MakapeHk HEBEPSTBO HAYKH U BBICIIEro oopazoBanus Poccuiickoit deneparnm
Lom@e fepanbHOe rocgrz[apCTBeHﬂoe OIODKETHOE 00Pa30BaTeIbHOE YUPEIKICHHUE BBICIIIETO

g é%&ﬁ drttst 4P

YHUKaNbHbIM TIPOrPAMMHbIN KITiou:
c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

Tobemuii roCyJIapCTBEHHBIN dKoHOMUYecKui yHuBepcuret (PUUHX)»

YTBEPXJIAIO
Havanbuuk
y4eOHO-METOIMUECKOTO YIPABICHHUS

IInaronosa T.K.
«25» uroag 2024 r.

Pabouasi nporpaMMa JUCHUNIMHBI
YupapieHnue npeanpuATUIMA 0011ECTBEHHOI0 MUTAHUSA

Hanpasnenune 43.03.01 Cepuc
HanpaBnennocts 43.03.01.01 Ynpasnenue B UHAYCTpUU FOCTENIPUUMCTBA U TYpU3Ma

Jlns nabopa 2024 rona

Kpanmudukarys

bakanasp



KA®EJIPA AHTHKPH3HCHOE H KOPIIOPATHBHOE YIIPABJICHHE

Pacnpez[e.ﬂeﬂne YacoB THCHHUIIMHBI 110 ceMecCTpam

Cemectp
(<Kypc>.<Cemectp Ha 4(2.2)
Kypee>) Hroro
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Bun 3ansaruit vir | PO | v PIT

Jlexun 32 132 |32 (32
IIpakTuueckue 64 |64 |64 |64
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KonraktHas pabora 9% (96 |96 (96
Cawm. paborta 48 |48 (48 |48
Yacsl Ha KOHTPOJIb 36 |36 |36 |36
Hroro 180 (180 | 180 | 180
OCHOBAHHE
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3aB. xkaenpoii: k.3.H., gou. Cuniok T.1O.

Metonudeckuil COBEeT HanpaBiIeHUs: 1.3.H., mpodeccop CypxuxkoB M.A.



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y OOydJarOmEerocss TEOpPEeTHUECKHX 3HaHWH B cdepe OOMECTBEHHOr0 MHTAaHMS W IpHoOpeTeHHe
MIPAKTUUECKUX HABBIKOB 110 YIPABJICHUIO MPEANPUATHEM OOIIECTBEHHOTO TUTAHUSI.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-2: CnocodHOCTH OCYHIECTBJISATH YIPpPaBJeHHEe, KOHTPOJb U OHEeHKY 3((eKTHBHOCTH [IeSTeJbHOCTH MpeInpusTHii
HHAYCTPHH IOCTENIPHUMCTBA

B pe3yabTare 0CBOCHMS IMCHUIIIMHBI 00Y4aIOLIUIiCS JOJIKEH:

3HaTh:

XapakTepHBle ~ OCOOCHHOCTH  JEATCNBHOCTH  NPEANPUSATHH  OOIIECTBEHHOTO THTAHMSA, OpPTaHM3alMI0  [IPOM3BOJCTBEHHO-
TEXHOJOTHYECKNX TIPOIECCOB M KYyIBTypy cepBHCa B cdepe OOMECTBEHHOTO IHTAaHWSA, CIOCOOBI M IOAXoAsl B pabore ¢
KIMEHTaMHd B KOHTAaKTHOM 30HE,IPUHLMIIBI U METOABI CO3JaHMSI CHUCTEMBI KOHTPOJS PabOThI INEpCOHATA NPEANPUSITHH ITUTaHHS;
CTaH/JapThl M METO/ABl KOHTPOJS KadecTBa MPEJOCTaBISAEMBIX YCIYr C YYETOM TPEOOBaHMH IOTPEOUTEINs, METOIbl OLCHKH
3G GEKTUBHOCTH ACATEIFHOCTH MPEANIPUATHI O0IECTBEHHOTO MUTAHM (COOTHECeHO ¢ uHauKkaropom 1K 2.1)

Ymerb:

pazpabaTpIBaTh ¥ OPraHW3OBHIBATH TEXHOJOTWYECKHE TIIPOIECCHl CepBHca B  cdepe OOMIECTBEHHOTO MHTAHWS,BHEAPATH U
pacIIupsTh CIEKTP JONOJHHUTENBHBIE YCIyT,C YYeToM TpeOoBaHWN IOTpeOHTeNeH; OpPraHU30BbIBATh U  YIPABIAThH
0o0CITy)KMBaHHEM B KOHTAKTHOM 30HE M NPENOCTAaBIATH YCIYIM C Y4YeTOM 3alpoCOB pa3IMYHBIX KaTeropuil moTpebureneil c
NPUMEHEHUEM COBPEMEHHBIX CEPBHCHBIX TEXHOJOIWH,  OCYIIECTBIATh KOHTPONb KadecTBa IPOLECCOB M  MapaMETPOB
TEXHOJIOTHYECKNX IIPOIIECCOB CEPBHCA, a TAK)Ke MCITOIB3YEMbIX PECYpPCOB Ha IPEIIPHUATHAX 0OIIECTBEHHOTO ITNTAHHMS.

Hcnonp30BaTe METOMUKH CO3JaHMS CHUCTEMBI KOHTPOJIS NPEANPHATHSIX NUTAHUS; AHATM3UPOBATh MPOOIEeMBl (YHKIMOHUPOBAHUS
CHCTEMBI KOHTPOJISI, IPOTHO3UPOBATh MOCIEACTBUS U IPUHUMATh MEPBI 0 X UCTIPABIEHUIO (COOTHECEeHO ¢ uHaukaTopoM 11K 2.2)

Biagern:

HaBbIKAMU OpraHM3allid M YIPaBJICHUS NPEANpPUSITHEM OOIIECTBEHHOTO IIMTAHWs, MMETh OIBIT NPUMEHEHHs CTaHIapTHBIX
QITOPUTMOB OOCITY)KUBAaHUS KJIMEHTOB Ha NPEINPUATUSIX OOLIECTBEHHOTO NMHUTAHMS, BIAAETh HABBIKAMU KyJbTYPHI OOCITYKHBaHUS
M B3aMMOJCHUCTBHSA C MOTPEOMTETIMH C IIETBIO YIOBIETBOPEHHS HX IOTpeOHOCTEH; CIOCOOEH WCIONb30BaTh MAaTepHATBHO-
TEeXHHYECKYI0 0a3y, MPUMEHSATh TEXHUKY U TEXHOJOTHIO INPEIOCTABICHHUS YCIYr HA NPEANPHUATHAX OOIIECTBEHHOTO MHTaHUS U
OCYIIECTBIISITh KOHTPOJb KayecTBa IPOLECCOB OKa3aHMs YCIYr C LEJbI0 OLEHKH 3(PQEKTHBHOCTH NEATENbHOCTH IPEANPUSTHUS
OOIIECTBCHHOTO ITUTaHWS, COOJIIONCHHS TEXHHYSCKHX ¥ CAaHWTApHBIX TPeOOBAHWHA, BBIIIONHEHHS COTPYIHHKAMH CTaHIAapTOB
o0CITyK1BaHHA 1 00eCTICUeHHs Ka9eCTBa yCiIyT (CooTHeCeHO ¢ nHankaropoMm I1K 2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI

Pazgen 1. «<OCHOBBI IIAHMPOBAHMS U OPraHU3ALUM Pa0OThI NPeANPHUATHI 001eCTBEHHOI0 INTAHUS

Ne HaumenoBanue Tems! / Bun 3ansatus Cemectp Yacos Komneren- JlutepaTtypa
/ Kype M
Tema 1 "VYcayru oOIIETBEHHOTO TIUTAHUS M TPEOOBaHUS K HUM" JI1.1, JI1.2, JI1.3,
11 I'OCT 31985-2013. Vcayru oOmectBeHHOro mnuTaHus. OoOmiue 4 ) K2 JI1.4, J11.5, JI1.6,
" | TpeboBanms. Bumbsl yciayr, UX XapakTepHCTHKa, oOILIHe TpeOOBaHUS K J12.2,J12.3, J12.5,
HUM, TpeboBaHus K 6e3omacHocTH yeuyr. / Jlek / J12.6
Tema 1 Yemyru oOmeTBeHHOTO MUTAHUS U TPEOOBAHUS K HUM 1.1 711.2. 7113
I'OCT 31985-2013. VYcayru oOmectBeHHOro mnutanus. OoOuue H1.4’ J'II.S’ J'[1'6,
1.2 |TpeboBanms. Bumel yciyr, X XapakTepHCTHKa, oOmme TpeOOBaHHS K 4 4 IIK-2 H2.2’ H2.3’ JI2. 4’
HUM, TpeOoBaHMs K Oe3omacHOCTH yciyr. CaHWUTpaHble HOPMBI - HZ. 5’ oY
npenocTasienus ycuyr. / Ip / )
Tema 2."PectopaHn Kak npeanpusiTHe OOILECTBEHHOrO MUTaHus" 1.1, 7112 7113
13 |z e peropamese w4 |2 | e | mamsm
P ACHIHH P 24 2.2, J12.5, J12.6
pecropanuu. / Jlek /
Tema 2 ."PecTopaH Kak IpeanpHATHe OOIECTBEHHOTO THTaHuU" JI1.1, J11.2, JI1.3,
HcTopust BOSHUKHOBEHUS PECTOPAHHBIX YCIIYT. 3aKOHOMEPHOCTH JI1.4, JI1.5, JI1.6,
1.4 . . 4 2 IK-2
Y COBPEMEHHBIC TEHJCHIIUM Pa3BUTHs 3apyOeKHOW M OTEHUECTBEHHOM J12.2,712.4, J12.5,
pecropanuu. / Ip / J12.6
Tema 3 "Knaccudukauus pectopaHoB M TpeOOBaHMS NPEABSIBIIEMbIC
" JI.1, JI1.2, JI1.3,
K HUM Krnaccupukanmss  pecropaHoB.  Crenuanu3npoBaHHBIC
JI1.4, JI1.5, J11.6,
1.5 |pectopaHbl, w©WX BHUIBL. PecTopanbl  OBICTPOTO  OOCIY)KHBAHHS. 4 2 TIK-2 0.1 122 123
Pecropansl HaMOHAIbHOI kyxHu.  CeMmeiiHbIE  pecTOpaHBI. o e
J12.4, J12.5
Temarudeckue pectopanbl. / Jlek /
1.6 Tema 3 "Knaccudukanust pecTOpaHOB M TPeOOBAaHMS IMpPEAbSIBISCMBIC 4 4 K-2 JI1.1, J11.2, J11.3,
|k mmM"  Krnaccubukamms ~— pecropanoB.  CrelManM3upOBaHHBIC JI1.4, J11.5, JI1.6,




pecTopaHbl, WX BHABL. PecTopaHel  OBICTPOrO  OOCITY)KUBAHHS.

o . JI2.1,J12.2,J12 .4,
Pectopanst HallMOHATBHOU kyxHu.  CeMeilHble  pecTOpaHBbI. .5
Temarnueckue pecropansl. /IIp / )
Tema 4 "OmpeneneHue KOHLUENIMM U MECTOPACIIOJIOKEHHS
pectopana”
Konmemmmust  pecropaHHoro  cepBuca. @DakTOphl,  OIpenessionne
BO3MOXHOCTh d(dexTuBHON paboTBl pecTopaHa. Bwibop MmecTa J1.1, J11.2, J11.3,
pacnionoxenusi. OneHka ©u  (GOpPMHpOBaHHE COpoca Ha  YCIYTH JI1.4, J11.5, JI1.6,
1.7 4 IK-2
pEeCTOpaHHOTO Om3Heca. busnec- reorpadus: HaJT4He J12.2,J12.3, J12.4,
KOHKYPHPYIOIIUX IPEAIPUATHH J2.5
00ILECTBEHHOTO IMUTAHUS
/ Jlex /
Tema 4 "OmnpenmeneHne KOHICNIMM W MECTOPACHONOXKCHUSL
pecropana”
Konuenuuss pecropanHoro cepBuca. @DakTopbl, OIpEIEIAIONe 1.1 711.2. 7113
BO3MOXHOCTh 3¢ dekTuBHONH paboThl pecropaHa. Breibop Mecra Hl. 4’ Hl.S’ H1.6’
1.8 |pacmomoxenmusa. Omenka u (OPMHpPOBaHME CHOpOCa HA  YCIYTH 6 IK-2 J'I2.1’ J'I2.2’ J'[2'3,
pPECTOpaHHOTO ousHeca. busnec- reorpadus: HATUYHE " J'[2' 5’ -
KOHKYPHPYIOIINX MPEINPHATHH 00IIEeCTBEHHOTO TUTaHHS ’
/Tp/
Tema 5 "MarepuanbHO-TEXHUUECKOW 0a3bl pecTopaHoB U 0apoB B
3aBUCUMOCTU OT Kjacca M crnenuanuzauuu» CocTaB INOMEIIECHUM
OPeANpUATHS  OOIIECTBEHHOTO MHUTAHUSL. ITpon3BoaCTBECHHBIE 1.1 7112 7113
MOMEIICHUS] TPEANpHUATUS OOIIECTBEHHOro mNuTaHus. HopMarusel v T
. JI1.4, JI1.5, JI1.6,
1.9 |mmaHupoBaHMS TPOM3BOJACTBEHHBIX TOMelleHHH. (OCHOBHBIE THIIBI 2 TIK-2 2 3. .4
00Opy/MOBaHNS TPEANPUATHI OOMIECTBEHHOTO IHTaHUS. TOproBEIE .H’Z 5 .JI’Z 6. ’
3aIbl  HA TOPEANPHITHSAX OOIIECTBEHHOro muTaHus. MeOenp u e
MPUHIIUIIBI PACCTAHOBKU MEOEIIN B TOPTOBOM 3aI€.
/ Jlex /
Tema 5 "MarepnanbHO-TeXHHYECKO 0a3bl pecTopaHoB W 0apoB B
3aBHCUMOCTH OT Kiacca © crnerpammsainun” CocTaB HOMEIIEHHH
OpEeanpusaTUsS  OOLIECTBEHHOIO MUTaHUS. ITponsBoacTBEHHBIE
TIOMEIICHUS. TIPEANPHATHS OOINECTBEHHOTO THTaHWA. HopMaruBel JI1.1, JI1.2, JI1.3,
1.10 |mmaHWpOBaHUS TPOU3BOACTBEHHBIX TOMemIeHHH. OCHOBHBIC THIIBI 6 IK-2 JI1.4, J11.5, JI1.6,
000pyIOBaHMSI TPEANPUATHI OOIIECTBEHHOTO MUTaHHA. TOproBble J12.2,J12.3, J12.5
3aIl  Ha TPEANPUATHSAX OOIISCTBCHHOrO TNHTaHHA. Mebenms W
MPUHIUIIEI PACCTAHOBKH MEOEIN B TOPTOBOM 3ale.
/Mp/
Tema 6 "MarepnanbHO-TeXHHYECKOH Oa3bl pecTopaHoB M 0apoB B JI1.1, J11.2, JI1.3,
3aBHCHMOCTH OT Kiacca W crnenuanm3amum» CTojoBas TOCYHa, JI1.4, J11.5, JI1.6,
1.11 2 IK-2
npubopel u Oenbe. VX HazHaueHWEe M Hcmonb3oBaHue. CepBUCPOBKA JI2.2,712.3,J12.4,
crona/ Jlex / J2.5
Tema 6 "MarepnanbHO-TeXHHYECKOH Oa3pl pecTopaHOB M 0apoB B JI1.1, J11.2, J11.3,
3aBHCHMOCTH OT Kiacca W crnenuanmsanum» CTojoBas TOCYHa, JI1.4, J11.5, JI1.6,
1.12 6 TK-2
npubopsl u Genve. VX HasHaueHMe M Hcmonb3oBaHue. CepBHCPOBKa J12.2,J12.3,J12.4,
crona/Ilp/ J12.5,J12.6
CaMocTOATeTbHOE H3YYEHHE OTACIBHBIX BOIPOCOB TEOPETHYECKOTO
Kypca:
1. ToproBble TOMEIIEHHUs UIS OOCTYyXXHMBaHUs TOTpeOuTeneld B
COBPEMEHHBIX IPEIIPUATHAX 00IIECTBEHHOTO ITHTAHHS
2. BcmoMorarenbHble MOMENICHUS B TOPTOBOH TIpyIIe IOMEIICHHH
TpPEANPUATHN 00IIECTBEHHOTO MUTAHUS
3. Cnenuduka nesTeIbHOCTH cepBHCc-0apa
4. BzauMOCBsI3p  3Q10B, IPOU3BOACTBEHHBIX, BCIOMOTAaTEIBHBIX 1.1 7112 7113
MOMEIIEHUII B COBPEMEHHBIX KOMIIOHOBOYHBIX CXEMaX, XapaKTEPHBIX e A
N JI1.4, JI1.5, JI1.6,
1.13 | nost 3aBeneHmin cephbl pecTopaHHOro OM3HEca 18 TIK-2 .1 22 123
5. ObGopynoBaHue 3I0B COBPEMEHHBIX TPEANPUATHI OOIICCTBEHHOTO 2.4, 712.5, 2.6

MHUTaHUS
6. CoBpeMeHHbIEe TPEOOBaHUs K PECTOPaHHON Mebenn

7. CoBpeMcHHBIC HaNpaBICHHUS CO3MAHUS HHTEPhEepa TPEIIPHATHH
0OIIIECTBEHHOTO TTUTAHUS

8. Kiaccuueckuii Habop XpyCTalbHOM MOCYyABl Ui HAIUTKOB,
MOJIaBaEMBIX K CTOITy BO BpeMs obena

9. bokasl, (hy>Kepbl 1 pIOMKH [UIs BUHA

10. boxaisl, cTakaHbl ¥ KPY>KKH JUIS THBA




11. [Tocyna i KOKTEHIIeH Y HAITMTKOB, TIOJ]aBacMBIX B Oape

12. OCHOBHOH aCCOPTHUMEHT IOCYAbl INPAKTUKYEMbIE B 3aBEACHUSX
cdepbl pecTopaHHOTO OU3HECa

13. OcHOBHBIE CTOJNOBBIC TNPHUOOPHI IPAKTHKYyEMbIE B 3aBEACHMSIX
ctepbl pecTopaHHOTO OM3HECA

14. BcmomorarenbHBIE — CTOJNOBBIE HPUOOPHI  NPAKTHKyEeMBIE B
3aBelleHHUsIX c(hepbl pecTopaHHOTro Or3Heca

15. TIpuOopbl cCHEOMATHPHOTO  HA3HAYCHWS, IIPAKTUKyeMBIC B
3aBe/ICHUSX Cephl peCTOPaHHOTO OM3HECa

16. AccopTUMEHT CTONIOBOTO Oelbsi, MCHOIBb3YeMbIi B COBPEMEHHBIX
3aBe/ICHUSIX chepbl PeCTOpaHHOro Ou3HECa

IMomroroBka ocymecteusiercss ¢ ucnoib3oBanueM  LibreOffice.
[POrPAMMBbI AUCIUILTHHBL.

/Cp/

Pa3nen 2. «Opranuzanus npoiecca 00CIy;KUBAaHUA HA MPeINPUATHAX 00LECTBEHHOT0 MU TAHUD)

Ne HaumenoBanue Temsl / Bun 3ansatus Cemectp Yacos Komneren- Jlutepatypa
/ Kypc IHH
Tema 7 "Mento u wuHpOpMAIMOHHOE OOeCIeUYeHHE IpoIecca
obciy>xuBanus" MeHI0 Kak OCHOBA, OTIPeIeIISIOmast
BCIO JESTENbHOCTh pecropaHa.Buapl mento. IlpaBuna u akTyanbHble
L JI.1, JI1.2, JI1.3,
5 |HanpaBicHus B pazpaboTke MeH.IO. Kapra Bun. Kapra kokreiineit 4 2 MK-2 1.4, J11.5, J11.6,
pecropana. Knaccuduxarnust OJoa: «3Be3IbD», « 122, 7123, J12.5
3arafku», «pabouwe JOManKu», «cobaukm». OnpexneneHne IEH.
®DakTopBl, KOTOPBIE TOIKHBI OBITH YUTCHBI IPH
coctaBneHnu MeH0. Odopmierue MeHto. / Jlek /
Tema 7 "Menio u wuHpOpMaUMOHHOE oOecreyeHne mporuecca
o0cmy>kuBaHuA" MEHIO KaKk OCHOBA, OIPEeIeIsFoIast
BCIO JIEATENBHOCTh pecTopaHa.Bumsl mewnto. [IpaBmma wm akTyambHBEIE
HampaBlIeHHs B paspaboTke MeHio. Kapra BuH. Kapra koxreifnmeit JI1.1, J11.2, JI1.3,
2.2 |pecropana. Kmaccudukanus O1r00: «3BE30b1», « 4 6 TIK-2 JI1.4, J11.5, JI1.6,
3araikuy, «pabouue JomanaKuy», «cobaukm». OmpeneneHue IeH. J12.2, J12.3, JI2.5
®DakTOpBI, KOTOPBIE TOIKHBI OBITH YUTEHBI TIPH
cocTaBineHud MeH0. OdopMieHre MEHIO.
/Tp /
Tema 8 " TpynoBod KOJUIGKTHB pecTopaHa M €ro Crpykrypa"
OpraHu3alioHHas CTPYKTypa pectopana. Opranu3arnus moaoopa
nepconana. I'pynma «Oc¢uc nnn agmueECTpanus». [pynma «CepBucy. JI1.1, J11.2, JI1.3,
2.3 |I'pymna «Kyxuas». «Texnwuueckas» rpynmna. OCHOBHBIE Kareropuu 4 2 TIK-2 JI1.4, J11.5, JI1.6,
pabOTHHKOB pecTopaHa, WX TmpaBa U oO0s3aHHOCTH. Kanposas J12.2,J12.3, J12.5
MOJIUTHKA
pecropana. MeHEKMEHT pecTopaHHoro ceppuca. / Jlek /
Tema 8 " TpynoBod KOJUIGKTHMB pecTopaHa M €ro Crpykrypa"
OpraHu3aioHHas CTPYKTypa pectopana. Opranusarys moaoopa
nepconana. I'pymma «O¢uc nnmn agvueECTpanus». [pynma «CepBucy. JI1.1, J11.2, JI1.3,
24 |I'pynnma «Kyxua». «TexHuueckas» rpynmna. OCHOBHBIE KaTeropuu 4 2 [IK-2 JI1.4, JI1.5, JI1.6,
pabOTHHKOB pecTopaHa, WX TmpaBa U oO0s3aHHOCTH. Kanposas JI2.2,J12.3, J12.5
MOJINTHKA
pectopana. MeHeIKMEHT pecTopanHoro cepsuca. / Ilp /
Tema 9 "IloaroroBka u npouecc oOCIyKUBaHUS rocTei"”
IMoxroToBka pecropana k mpueMy nocerutesneil. OCHOBHBIC TIpaBHIIa
o JI1.1, JI1.2, JI1.3,
25 cepBupoBKU. Berpewa rocreit. [TocnenoBarenbHOCTh Mogadu ONION U 4 2 MK-2 1.4, 7115, 116,
HamuTKOB. Pacuer ¢ rocTsaMH. ABTOMarH3UPOBAHHBIE CUCTEMBI B
J12.2,J12.3, J12.5
pectopanHOM Ou3Hece: 3JIEeKTpoHHOe MeHIo, R-keeper, StoreHouse,
Kitchen Display System. / Jlek /
Tema 9 "IloaroroBka u mporiecc 00CITy>KUBaHUS TOCTEH"
[ToaroroBka pectopana K npueMy mnoceruresneid. OCHOBHbIE MTpaBHiIa
cepBupoBKU. Berpewa rocreit. [TocnenoBarenbHOCTh Mogadu ONtom U JIL.1, J11.2, JI1.3,
2.6 |nanuTtkoB. Pacyer c roctaMu. ABTOMAaTH3UPOBAaHHBIE CHCTEMBI B 4 6 TIK-2 JI1.4, J11.5, JI1.6,
pectopaHHOM OW3Hece: JJIEKTpOHHOe MeHo, R-keeper, StoreHouse, J12.2,J12.3, J12.5
Kitchen Display System.
/Tp /
Tema 10 "CnocoObl MW METOOBI PECTOPAHHOTO OOCTYXHUBaHUsA" 1.1 711.2. 7113
27 ®paHITy3CKHid, aHTIUHACKUHN, aMepUKaHCKHUI, HEMETIKHH, PyCCKHI 4 ) K2 1.4, J11.5. J11.6,
TUTIBL PECTOpaHHOTO oOcCIyxkuBaHUs. OCHOBHBIE BUJBI CHEHHAIHHOTO 2.2, J12.3. J12.5

oOcmyxuBaHusA. BaHKeTbl C MONHBIM M YaCTHYHBIM OOCIYKUBaHHEM.




Temarnyeckne  Meponpustus. HoBble  GopMBI  00CITYXHUBaHUS.
Kelitepunr.

Mepuenaaii3unr

/ Jlex /

Tema 10 "CrnocoObl MW METOOBI PECTOPAHHOTO OOCTyXUBaHUs"
OpaHIly3CKUH, aHIIMNACKU, aMEpUKaHCKUI, HEMELKHIM, pyCCKUI

TUIIBI PECTOPAHHOTO OOCHTyXuBaHHA. OCHOBHBIE BHJBI CIICIMATBHOTO JI1.1, J11.2, JI1.3,
o o0cy)xuBaHus. BaHKeThl ¢ TOJHBIM M YaCTHYHBIM OOCTYXKHBaHUEM. 6 K-2 JI1.4, J11.5, JI1.6,
" | Temarnueckne Mmeponpustus. HoBele  (GOpMBI  00OCITYKHBaHUS. JI2.1,J12.2, JI2.3,

KelitepuHr. J2.5

Mepuenaaii3unr

/Tp /

Tema 11 " KoprioparuBnas KynbTypa pectopana. [IpodeccnonansHas

sTHKa paboTHHKa pecropana’ CojepikaHue MOHSATHS «KOPIIOPATHBHAs

KyJbTypa pecTopanay. OyHKINHU, CUCTEMa LIECHHOCTEN U MOKa3aTenu

KOPIOPaTUBHOW KyJIbTYypHl pecTopaHa. KymbTypa oOmeHHs paOOTHHKA 1.1 711.2. 7113

pecropana ¢ roctamu. JKamoOsl M KOHQIIUKTHI C TOCTIMH pPECTOpaHa. Jll. 4’ Hl. 5’ JII. 6’
2.9 | YnpasneHue KOH(IUKTaMH B pecTopase. MopanbHo- 4 MK-2 H2.1’ J'I2.2’ J'[2'3,

MCUXOJOTMYECKUH KIMMar B TPYJAOBOM KOJUIGKTHBE pPECTOpaHa. o J'[2'. 5’ -

OrtHyeckas KyJIbTypa pecTopaHHoro cepsuca. IIpodeccronanpHas

THKa paboTHHMKA pecTopaHa. Komekc mpodecCHOHATBHON 3THUKH.

OcoGeHHocTH npodecCHOHATBEHOTO MOBEJICHUS paboTHHKa

pecropana. / JIek /

Tema 11 " KoprioparuBnas KynbTypa pectopana. [IpodeccrnonansHas

sTHKa paboTHHKa pecropaHa' CojepikaHue MOHSATHS «KOPIIOPATHBHAs

KyJbTypa pecTopanay. OyHKINHU, CUCTEMa LICHHOCTEN U MoKa3aTenu

KOPIOPaTUBHOW KyJIbTYypHl pecTopaHa. KymbTypa oOmeHHs paOOTHHKA 1.1 711.2. 7113

pecropana ¢ roctamu. JKamoOsl M KOHQIIUKTHI C TOCTIMH pPECTOpaHa. Jll. 4’ Hl. 5’ JII. 6’
2.10 | Yopasnenue KOH(IUKTaMH B pecTopase. MopanbHo- 6 K-2 H2.1’ J'I2.2’ J'[2'3,

MCUXOJOTMYECKUH KIMMar B TPYAOBOM KOJUIGKTHBE pECTOpaHa. o J'[2'. 5’ -

OrtHyeckas KyJIbTypa pecTopaHHoro cepsuca. IIpodeccronanpHas

THKa paboTHHMKA pecTopaHa. Komekc mpodecCHOHANTBHON ATHUKH.

OcoGeHHocTH npodecCHOHATBEHOTO MOBEJICHUS paboTHHKa

pecropana. / IIp /

Tema 12 "MapkeTuHroBas IOJMTUKA pecTopaHa’  MapkeTHHT
511 |pectopana,  ero  ocHoBHbIE ¢ynknun.  MapkeTuHTOBas — cpena 2 K-2 JI1.2, JI1.5, JI1.6,
’ pecropana. OpraHu3anus MapKETHHTOBBIX  HCCIEAOBAaHUI  ycayr JI2.2,J12.4, J12.5

pecropana. MapkeTHHIoBas cTparerus pecropana. / Jlex /

Tema 12 "MapkeTuHroBas NOJMTUKA pecTropaHa’  MapkeTHHT 1.2, 113, 1.5
212 |PecTopaa,  €ro  OCHOBHBIE ¢yHkmu.  MapkeTuHroBas — cpena 4 K-> J'Il: 6, H2:2’ HZ: 4’

pectopana. OpraHu3anusi MapKETHMHIOBBIX  HCCJICIOBAaHUH  yCiIyr J'[’Z 5 J'[’2 6 ’

pecropana. MapkeTHHIoBas cTparerusi pecropana. / [Ip / o

Tema 13. « Cranmapta W METOMBI OIIEHKH KadecTBa OOCIYXHBaHHUS B

pecTopaHe»

Cranmaptbl  OOCIY)XMBaHHMsST HA  TPEANPHUATUSAX  OOIIECTBEHHOTO JIL.1, J11.2, JI1.3,
2.13 |muranms. Paspaborka craHmapTa OOCTYXWBaHHS IS PECTOpaHa. 4 IIK-2 JI1.4, JI1.5, JI1.6,

IMokasarenn kadecTBa OOCTyXHBaHHS B pecTopaHe. MeToIbl OLCHKH J12.2,J12.3, JI12.5

KauecTBa 00CTyKMBaHHUs B PECTOpPAHE.

/ Jlex /

Tema 13. « CraHmapra W METOJBI OIICHKH KadecTBa OOCITY)KUBaHUS B

pecTopaHe»

CrangapTel  OOCHY>KMBaHMsI Ha TNPEANPHUATUSX  OOLIECTBEHHOTO 1.1 112, 7113
5 14 |mHTAHH. Pa3paboTka craHmapTa OOCHYXXHMBaHHS JJIsi PeCcTOpaHa. 6 K-2 Hl. 4’ Hl. 5’ JII. 6’
’ [Mokazarenn kadecTBa OOCITY>KHBaHHsI B pecTropaHe. MeTOAbl OIEHKH JI2. 2’ JI2. 3’ JI2. 5’

KauecTBa 0OCITyKHBaHUS B PECTOpaHe. T

/Tp /

CaMocTosATeIbHOE H3Y4YEHHE OTAENBHBIX BOIPOCOB TEOPETHUECKOTO

Kypca:

1. «PanmoH eXeZHEBHOTO NHTAHHUS 4YeloBeKa». METOMUKH pacdera

palyoHa  €XEAHEBHOIO  IIMTAaHWS  YEJIOBEKa. OTnu4nTeIbLHBIC JI1.2, JI1.3, JI1.4,

0COOEHHOCTH TPEANOYTEHUH B €€, BO3PACTHBIX OTpPaHUYEHUH U JI1.5, JI1.6, JI2.1,
2.15 . 30 IK-2

OTpaHUYCHHUH 10 3JI0POBBIO. J12.2,J12.3, JI2 .4,

2. «CanurapHble IpaBWJa M HOPMATUBBl B  IIJIAHUPOBAaHUU JI2.5,J12.6

IOPOMU3BOJACTBA M IPOEKTUPOBAHUU TPEINPHUATHH OOIIECTBEHHOIO
nUTaHus B roctuHuie» CaHWTapHbIE MpaBUlIa U HOPMBI, UX 3HAUCHUE
B IUIAHUPOBAHUM IIPOU3BOACTBA U IPOEKTUPOBAHUM IPEIIPUATHH




00111€CTBEHHOTO MIUTaHUSL. OTyIn4UTENBHBIE 0COOCHHOCTH
CaHWTAapHBIX TNPaBWI M HOPM JJISI PECTOPAHOB B OTENAX, TOCTHHHUIIAX W
TOCTEBBIX JIOMaX.

3. "®upMeHHBI CTHIbL U UMHUDKEBas IMOJHMTHKA pecTropaHa'
pecropana. Caiit pectopana. OpraHu3ariyisi peKJIaMbl U TTabIHK
pUIIEHIIH3 B PECTOpaHHOM cepBuce Jlu3allH M TeXHHYECKas 3CTETHKA
B pecTopane. My3bIKa KaK 3JIeMEeHT (pOpMUPOBaHU

¢upmerHoro ctwis. lloy-mporpaMMbl 1 aHUMAIHS B PECTOPaHe.

1405170193

IMogroToBka ocymecTBisieTcss ¢  ucnomb3oBanneMm  LibreOffice.
MporpaMmsbl JUCHHUITIIAHBI.
/Cp/
JI1.1,J11.2, J11.3,
JI1.4, J11.5, J11.6,
2.16 | / Dx3amen / 4 36 TIK-2 2.1, 0122, 2.3,
J2.4,]12.5,J12.6

4. POHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa u cojepkanne (pOHAA OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIICH M IPOMEKYTOYHOW aTTECTAllMM IPE/CTABICHbI B
IMpunoxennu 1 x pabodeit mporpaMme IUCIUTUIHHBL

5. YA4EBHO-METOAUYECKOE U HTHO®OPMAINIMOHHOE OBECIIEYEHHUE JTUCHUTIINHBI

5.1. OcHoBHasi iuTEpaTypa

ABTODBI, 3arnaBue H3parenscTBO, TOI Komnu-so
JI1.1 |Bonkos IO. @., T'OCTHHUYHOE W PECTOPAHHOE AENIO0, TYPH3M : Pocros u/]l: ®ennxc, 2007 30
Bounkos 0. @. cOOpHUK HOPMATHBHBIX JOKYMEHTOB: C0.
HOPMATHB. JIOK.
JI1.2 | Mumyposa U. B. MeHeKMEHT B CONUATBHO-KYIbTypHOM cepBuce 1 | PoctoB u/J1: U3n-8o PIDY 32
TypusMe: yueb. nocobue (PUHX), 2013
JI1.3 | AramuposaE. B. VYnpasneHue nepcoHanoM B TypusMe u roctuHndHO | M.: JamkoB u K, 2007 30
-pecTopaHHOM GH3Hece: MPaKTHKYM
JI1.4 [I'nauesa, C. U., Opranuzanus Ipou3BOJICTBA U 00CTYKUBAHUS B Hosocubupck: https://www.iprbooksho
UYepenuuuenko, JI. E. | pectopanax u 6apax: yueOHOE mocooue HoBocubupckuii p.ru/44975 html
rOCyIapCTBEHHBIN HCOTPAHHYCHHBIA
TEXHUYECKUH AOCTYI [Tt
yauBepenter, 2011 3apETHCTPUPOBAHHBIX
MOJIb30BaTelNeH
JI1.5 | PobGept, Kpuctu Yrpasnenue pecTopaHoM: yaeOHHK Aist cTyaeHToB | Mocksa: OHUTH- https://www.iprbooksho
BY30B, 00YYaIOIINXCS [0 CHEIUATBHOCTIM JIAHA, 2017 p-ru/81705.html
«COLHUATBHO-KYJIBTYPHBII CEPBUC U TyPH3MY, HEOTPaHHYCHHbIH
«IKOHOMHKA U yIIPaBJIECHHE Ha IPEIIPHUITHH (B JOCTYII JUTSE
cdepe cepBuca)», KMEHEIKMEHT B chepe yCayr», 3apErHCTPUPOBAHHBIX
«yTPaBIICHHE [IEPCOHATOM) 0JI30BaTeIeH
JI1.6 | Pommonosa, H. C., COBpEMEHHOE COCTOSIHUE PECTOPAHHOTO OH3HEca: Boponex: Boporexckuii https://www.iprbooksho
CunenpHukoB, B. M., | yue6HOe mocoOue rOCYIapCTBEHHBIH p.ru/86289.html
HOHOB, E. C., YHHUBEPCHUTET HHKEHEPHBIX HeOl‘paHl/I‘leHHblﬁ
Bboromornos, A. B. Texuouoruii, 2018 JOCTYTI ATIs
3aperucTPUpPOBaHHBIX
0JIb30Barenen
5.2. lonoJHuTEIbHAS JIUTEPATYypa
ABTODBI, 3ariaBue H3narenscTBO, TONI Komnua-Bo
JI2.1 | Connarenxos . B. PecropanHbIii IepcoHan : Kak n3dexars mpodaeM M.: U]J] "Pectop. 30
Begomoctu", 2005
J12.2  |Kysuues U. A. [l'oCTHHUYHBINA ¥ peCTOpaHHBIN OU3HEC: Mocksa: CtyneHueckas https://biblioclub.ru/inde

CTyACHYCCKas HayIHast pa60Ta

Hayka, 2012

x.php?
page=book&id=227773
HEOTpaHUYEHHBIN
JOCTYII IS
3aperuCTPUPOBAHHBIX
T10JIb30BareNnen




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI2.3 |T'naBueBa C. U., Opranu3anys IpPON3BOACTBA U 00CITY)KUBAaHNUS B HoBocubupck: https://biblioclub.ru/inde
Yepenuuyenko JI. E. pecropaHax u 6apax: yueOHOe mocobue Hosocubupckuii x.php?
rOCYZAapCTBEHHBIN page=book&id=229007
TeXHUYECKU HEOTpaHUYEHHbIN
yHuBepcurer, 2011 AOCTYI A
3aperHCTPUPOBAHHBIX
T0JIb30Baresnen
JI2.4 | Kauepukosa, H. B. Pectopannoe neno: yaebHoe mocodue Kemeposo: Kemeposckuit https://www.iprbooksho
TEXHOJIOTHYECKU I p-ru/14389.html
HWHCTUTYT MHIIEBOH HEOTpaHHYEHHBIH
npoMslnieHHocty, 2010 AOCTYI A1
3apErUCTPUPOBAHHBIX
10JIb30BaTeJIei
JI2.5 |Topauenko M. B. OCHOBHBIE aCIEKThI PECTOPAHHOTO OHM3HEca: Hoocubupck: https://biblioclub.ru/inde
yuebHoe mocodue HoBocubupckmit X.php?
rOCyIapCTBEHHBIN page=book&id=575414
TeXHUYECKUL HEOIPaHUYCHHBII
yHuBepcuter, 2018 AOCTYIL AT
3apEeruCTPUPOBAHHBIX
T10JIb30Baresnen
JI2.6 |KamemmesaE. 1O., Kak oTKpBITB pecTopaH: yueOHoe mocodne Hosocubupck: https://biblioclub.ru/inde
PaxmeroBa E. C., Hoocubupckuit x.php?
]_HaGyHI/IHa K. I[ FOC}’,HapCTBeHHBIﬁ page=b00k&1d=575428
TEXHUYECKUI HEOTPaHUYEHHBIN
yHuBepcuret, 2018 JOCTYy And
3aperuCTPUPOBAHHBIX
N10JIb30BaTeIIeH

5.3 IlpodeccuonanbHbIe 0a3bl JAHHBIX U MH(POPMANMOHHBbIE CIIPABOYHbIE CHCTEMBI

NCC "Koncynprantlimoc"

HCC "Tapant"http://www.internet.garant.ru/

Ioptan oTkpsIThIX TaHHBIX PO https://data.gov.ru/

DenepanpHblil 00pa3oBarenbHbIi mopTan « 9koHoMmuka Cormonorus MernemxMeHT http://ecsocman.hse.ru
baza craructrueckux ganHbix Poccrara http://www.gks.ru/

®DenepanrpHOE areHTCTBO MO Typu3My https:/tourism.gov.ru/

5.4. Ilepeyens NPOrpaMMHOro odecnedeHust

Onepanunonnas cucrema PEJI OC
LibreOffice

5.5. YueGHO-MeTOAMYECKHE MATEPHAJIbI VIl CTY/ICHTOB ¢ OTPAHMYCHHBIMHU BO3MOKHOCTSIMH 3]10POBbSI

IIpn HEoOXOTMMOCTH IO 3aiBICHUIO OOYYAOMETOCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBBS  y4eOHO-METONMYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYEHUSIM 3I0pOBbs M BocHpusTus uH(popmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B nedarHoid ¢opme yBenudeHHbIM wmpudrom. s nui ¢ HapyIIEHHSIMH ClIyXa: B
(opMe HIIEKTPOHHOTO IOKYMEHTa, B IedarHoi Qopme. i U ¢ HapyMICHWSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI

ITomemnieHus Ui BceX BUIOB pabOT, MPEITyCMOTPEHHBIX y4YCOHBIM IUIAHOM, YKOMIUICKTOBAHBI HEOOXOAWMON CHEeNHaTn3UPOBaHHON
y4eOHOI MeOeIbIO M TEXHUIECKUMH CPEIICTBAMH O0yUCHHS:

- CTOJIBI, CTYJIBS;

- IEPCOHATBHBINA KOMITBIOTEp / HOYTOYK (IIEpEHOCHOH);

- IPOCKTOP;

- 9KpaH / THTEePaKTUBHAS JIOCKa.

7. METOAUWYECKHUE YKA3AHUSA JJI5S1 OBYYAIOIIIUXCS 10 OCBOEHUIO TUCIUITJINHBI

Mertoaaeckne yKa3aHUs 0 OCBOCHHIO UCIMILIMHEI IPEACTaBIICHEI B [Ipunoxkennn 2 k pabodel mporpaMMe JUCIUIUIAHEL.




OOH/] OHEHOYHBIX CPEACTB

ITpunoxxenue 1

1. Onncanue nokasaTenei 1 KpUTEpUeB OLIEHUBAHUS KOMIIETEHLIMH Ha Pa3IuYHbIX
dTamax ux (GOPMHUPOBAHWSI, OTTMCAHHUE IITKAT OI[CHUBAHUS

1.1 Iloka3aTenu u KpUTEPUU OLIEHUBAHUSI KOMIETEHIINN:

3VH, cocrapnstomue | [lokasarenu oueHuBaHus Kpurepun Cpencria
KOMIIETEHIIHIO OLICHUBAHUS OLICHUBAHUS

IIK-2:Cnoco0HoCTH 0CYLIeCTBAATH YIIPaBJjieHHe, KOHTPOJIb H OLeHKY 3¢ (PeKTHBHOCTH
AeATeJIbHOCTHU NPeNPUATHI HHAYCTPUH IOCTENPUUMCTBA
3. XapakTepHbIe Cocrasnser 0030p, - IIIyOOKOe U B3- Bompocsr k
0COOCHHOCTH MTOMCK U cO0p POYHOE ycBOeHHE | sk3ameny (1-36)
JeSITeIbHOCTH Heo0X0IMMOi MIPOrPaMMHOTO P — pedepar (1-
HNpEANPUATUI JOTIOJIHUTEIBbHOU Marepuaia, 25)
0O0IIECTBEHHOTO uH(OpMAaLUK U JAaHHBIX | - IOJIHOTA U K3 — keiic-3amaua
IIATAHUSL, OPTAaHU3ALUIO | JUIsl OTBETOB U conepskarenbHocTs | UI13-
MIPOU3BOJICTBEHHO- BBITIOJTHEHUIO OTBETA; UHIUBUAYAIbHOE
TEXHOJIOTUIECKUX MPAKTUYECKHX 33/1aHUH, |- yMEeHue MPaKTUYECKOE
MIPOLIECCOB U KYIbTYpPY | pelieHus xeicos, MPUBOJIUTH 3a/laHue
cepBuca B cdepe HanucaHuio pedepara. PUMEPHI U
0O0IIECTBEHHOTO OTCTaBUTbH CBOIO
MMUTaHUs, CIIOCOOBI U ITO3UIIHIO
MOAXO/JIbI B paboTe ¢
KITUCHTaMH B
KOHTaKTHOH 30HeE,
TIPUHIIAITE B METOJTbI
CO3JIaHUSI CUCTEMBbI
KOHTPOJISI pabOTHI
MepcoHaa MpeanpusITHIA
MUTAHUS; CTaHAAPTHI U
METOBI KOHTPOJIS
KaJyecTBa
MIPEJOCTABIIEMBIX YCIIYT
C Y4eTOM TpeOOoBaHU
noTpeOuTENst, METOIbI
OLIEHKH 3()(PEeKTUBHOCTHU
JeSATeIbHOCTH
MPEATPUITHI
OOIIIECTBEHHOTO MUTAHUS
V. pa3zpabateiBaTh 1 YMETBH OCYIIECTBIISITh TMOJIHBIE, B3- Bonpock! k
OpraHU30BbIBATH 0TOOp HEOOXOAMMON nocjenoBareNbHble, | Sk3ameny (1-36)
TEXHOJIOTHYECKHE nH(pOpMalIUY, JAHHBIX U | TpPaMOTHBIE U P — pedepar (1-
MPOIIECChI CEPBHUCA B METOJOB C LENbIO JIOTUYECKH 25)
cthepe oOIIeCTBEHHOTO YIpaBJICHUS U H3JIaraeMbie K3 — ketic-3amaua
MUTaHUS,BHEAPATH U MIPOBHJICHUST aHAN3a OTBETHI Ha HNII3-
pacIIMpsTh CIIEKTP TSI TeTbHOCTH MOCTaBJICHHBIC WH/INBUYalIbHOE
JIOTIOJTHUTENbHbIE NPEaNpPUATHSL BOIIPOCHI U MPaKTUYECKOE
YCIIYT,C y4ETOM OOIIECTBEHHOTO MUTAHMSI | 3a/IaHUS, 3aJJaHne




TpeboBaHUM
notpeOuTenei;
OpraHU30BBIBATH
U yIIPaBJISThH
o0CcITy’)KUBaHUEM B
KOHTaKTHOU 30HE U
MIPEIOCTABIIATh YCIYTU C
Y4ETOM 3aIpOCOB
Pa3IUYHbIX KaTeropuit
norpeduTeneii ¢
MIPUMEHEHHEM
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHH,
OCYIIECTBISTH KOHTPOIIb
KauecTBa MPOIIECCOB U
rapamMeTpoB
TEXHOJIOTHYECKHUX
MPOIIECCOB CEpBHCA, a
TaK)Xe UCTIOIB3YEMbBIX
pecypcoB Ha
MIPEANPUATHIX
00IIECTBEHHOTO
MUTaHUSL.
Hcnonb30BaTh METOOUKHU
CO3/IaHUS CUCTEMBI
KOHTPOJISI IPEATPHUATUSIX
MUTaHUS; aHAIM3UPOBATD
pOoOIEMBI
(GYHKITMOHUPOBAHUS
CUCTEMBI KOHTPOJIS,
MPOTHO3UPOBATH
MOCIICACTBHS H
MPUHUMATH MEPBI IO UX
VICIIPABIICHUIO

- yMeHHe
MIPUBOAUTH
pUMeEpHI U
UCTIOJIB30BATh MPU
OTBETE
JIOTIOJTHUTEIILHBIE
UCTOYHUKH
uHpopMauu

B naBbeIkamMu
OpraHu3aI 1
yIpaBICHUS
MPEANPUATHEM
00IIIECTBEHHOT'O
IMUTAaHUSA, UMETDH OIIBIT
MIPUMEHEHHUS
CTaHJIAPTHBIX
AJIITOPUTMOB
o0cITy>)KMBaHUS KIINEHTOB
Ha TPEIIPUITHIX
0OIIIECTBEHHOTO
MMUTaHUs, BIIAJETH
HaBBIKaMH KYJIbTYPBI
O0CITyKMBaHUS U
B3aHMOJCHCTBUS C
MOTPEOUTENSAIMU C
TIEJTbI0 YJIOBJICTBOPCHUS

JEMOHCTPUPOBATh
HaBBIKM TOMCKa B cOopa
nHGpOpMALUU C LENbIO
MPUHATHS pELIEHUH 110
yIPaBICHUIO U
OCYIIIECTBIICHUIO
KOHTPOJISL U OIICHKU
NEesITeIbHOCTH Ha
MIPEATIPUSATHSIX
0OIIECTBEHHOTO ITUTAHNSA

CaMOCTOSITENIbHOCTh
Y PallMOHAJIBHOCTD
BbIOOPA TaHHBIX
JUTSI TIOJTHOTBI U
COJEPKATENBHOCTH
OTBETOB;

- KPUTUYECKHU
OLICHUBATh
MPaBUJIBHOCTD U
TOYHOCTb
MOJIy4YE€HHBIX
pe3yJIbTaToB,
YMEHHE OTCTauBaTh
CBOIO MTO3ULIMIO

B3- Bompocel k
sk3ameny (1-36)
P — pedepar (1-
25)

K3 — keiic-3anagya
HI13-
WH/IUBUyalIbHOE
MPaKTHYECKOe
3aJjaHue




LCoNoOAWNE

WX TIOTPEOHOCTEHH;
CIOCOOEH MCIOJIb30BATh
MaTepUaIbHO-
TEXHHUYECKYIO 0a3y,
MPUMEHSTh TEXHUKY U
TEXHOJIOTHIO
MPEIOCTABIICHUS YCIIYT
Ha MPEANPHUITHAX
OOIIECTBEHHOTO MUTAHHS
U OCYIIECTBIISTH
KOHTPOJIb Ka4ecTBa
MIPOLIECCOB OKa3aHUs
YCIYT C IETbI0 OLCHKU
3¢ (HEeKTHBHOCTH
JeSITEeIIbHOCTH
MPEIIPUATHS
00LIIECTBEHHOT'O
MMUTAHUS, COOJIIOIEHHUS
TEXHUYCCKHX U
CaHUTAPHBIX
TpeOOBaHUH,
BBITIOJTHEHHUS
COTPYIHUKAMHU
CTaH/IapTOB
00CITyKHBaHHS U
o0ecrieueHns KauecTBa

yeayr

1.2 [lIxans! OIleHUBAHUS:

Texymuit KOHTPOJb YCIIEBAEMOCTH W MPOMEKYTOYHAS aTTECTAIlUsl OCYIIECTBISETCS B
paMKax HaKOMUTEIbHOU OaIbHO-peUTUHIOBOM cucTeMbl B 100-0aiibHON HIKae:

84-100 6anoB (O1IEHKAa «OTIUYHO)

67-83 6auIoB (OIIEHKA «XOPOIIIO»)

50-66 6amnnoB (OleHKa «YAOBIECTBOPUTEIHHOY)

0-49 GanmnoB (oLeHKa «HEYOBIETBOPUTEIHHOY)

2 TunoBble KOHTPOJIbHBIE 33/1aHUS WJIM MHBIE MaTepHalibl, HEOOXOAUMBbIE JJIsl OLIEHKH 3HaHUM,
YMEHUH, HaBBIKOB U (WJIM) ONBITA JEATEIBHOCTH, XapaKTEPU3YIOLUIUX 3Tarbl (OPMUPOBAHUS
KOMIIETEHIIMH B MPOLIECCe OCBOCHUS 00pa30BaTeIbHON MPOrPaMMBI

BOIIPOCHI K DK3AMEHY
10 JUCHMIIMHE «YTIpaBlieHUE MPEINPUATHAMH OOIIIECTBEHHOT'O ITUTAHUS»

Knaccudukanus npeanpustuii 00IIeCTBEHHOTO TUTAHHUS.

OO6mue TpeboBaHUs K MPEANPHUATHSIM (00bEKTaM) OOIIECTBEHHOTO MUTaHUS.
VYceayru o01ecTBEHHOTO MUTAHUS U X KIacCU(UKAIuS.

Knaccudukanmst pectopanoB u 6apos.

Knaccudukanus pectopanoB mo (ppaHIry3ckoi cucteme MUIIUIeH.
CaHuTapHO-3UACMHUOJIIOTHYECKIE HOPMBI B MHAYCTPUHU TTUTAHUS.
Pecropannast KOHLIENLIMS: TOHITHE, COAEPKAHNUE

ToproBele nomenieHus g 00CIyKUBaHUS IOTpeOUTENeH.

OcHalieHre NoMeIeHu 7151 00CITy)KUBaHHUSI.

10 TexHonornyeckuit mporecc Ha NPenpUITUSIX OOIIECTBEHHOTO MTUTAHUS



11

12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.

. JlesTenbHOCTh CITYKO pecTopaHa 1o OpraHu3aluy MUTAHUS.

Crpykrtypa ynpasnenusi pecropanoMm. [IpaBa u o6s13aHHOCTH paOOTHUKOB amnmapaTa yrnpaBJIeHUsI.
[Tpou3BoacTBEHHBIN IepcoHaNl pecTopaHa. OCHOBHbBIE KATETOPHH.

TpeboBanus k nepconany. JloMKHOCTHbIE O0S3aHHOCTH.

OO6cnyxuBaromuid nepconan. OcHoBHbIC Kateropuu. TpeboBanus Kk mnepcoHany. J{omKHOCTHEBIE
00s13aHHOCTH.

[TpodeccnonanbHas THKa paOOTHUKOB PECTOPAHHOTO JeTIa.

CronoBele npubopsl. Bujbl, Ha3HaUeHUE, XapaKTepPUCTHKA.

CronoBas mocyna: Kiaccu(uKkaus, XapakTepruCTHKA.

[TonroroBka 06eneHHOTO 3a1a K 00CTYKHUBaHUIO.

[TpaBuiia o0ciyKMBaHUS TOCTEN PECTOPAHA.

HaznauyeHnue v mpUHILIMIIBI COCTABJICHUS MEHIO. Bubl MeHIO.

Kapts! Bun. Kimaccudukanust BuH, npaBuiia XpaHEHUS U OJAYH.

CniocoObl ¥ METOJIbI 00CTY>KUBAaHUS HA NPEAIPUATHAX OOIIECTBEHHOTO MUTAHUS.

CrouoBbIif 3TUKET. JKECTHI SI3bIKOM CTOJIOBBIX IPUOOPOB.

Buner 6ankeroB. Opranuzanus u o0ciayKuBaHue 0aHKETOB.

Kelitepusr kak crioco6 oociyxuanusi. OCHOBHbIE HAIIPABJIEHUS KEUTEPUHTa.

HHHOBaIMOHHBIE TOAXO0/IbI K 00CITY>)KMBaHHIO TOCTEH B PECTOPAHE.

Oco0eHHOCTH OpraHU3aIliy TUTAHUS B OTEJIE.

Oco0eHHOCTH OpraHU3aIy MUTAHUS HA JIMHUSAX aBUANEPEBO30K MACCAKUPOB.

[Turanue Ha 6opTy KOpaOIIs.

Oco0OeHHOCTH OpraHHU3aIK MUTAHUS TACCAKUPOB KEJIE3HOJOPOKHOTO TPAHCTIOPTa

N3ydeHne noTpedUTENHCKOTO CIIpOCca B PECTOPAHHOM CEPBHUCE.

Oco0eHHOCTH PEeKIIaMHOM KaMIIaHUHM B PECTOPAHHOM CEPBHCE

ABTOMaTH3MPOBAHHBIC CUCTEMBI B PECTOPAHHOM OHW3HEce: JJIEKTPOHHOEe MeHIo, R-Keeper,
StoreHouse, Kitchen Display System.

KanoOb1 1 KOH(IUKTHI B peCTOpaHe

CranaapTbl 00CIykKMBaHUS HHOCTPAHHBIX TYPUCTOB

Kpurepun onenkn:

- 84-100 OGammoB (OIEHKA «OTIMYHO») - W3JIOKEHHBIH Marepuall (aKTHYECKH BEpEH,
HaJIM4re TITyOOKUX MCUEPIBIBAIOIIMX 3HAHUN B 00beMe MPONUJIEHHONW MpOorpaMMbl AUCHUILUINHBI B
COOTBETCTBHUH C TIOCTaBJICHHBIMH MPOTPaMMOW Kypca MLeIsIMH H 3a7adyaMH  OOYYEHHS;
NpaBUIbHBIC, YBEPEHHBbIC ACUCTBUS 10 IMPUMEHEHHIO IOJYyYeHHBIX 3HAHMH Ha TNpaKTHKe,
IpPaMOTHOE W JIOTHYECKH CTPOWHOE HM3JIOKEHHWE MaTepHuajia MpH OTBETE, YCBOCHHWE OCHOBHOW M
3HAKOMCTBO C JIOTIOJIHUTEIBHOM JIUTepaTypoii;

- 67-83 0amToB (OIICHKA «XOPOIIIOY) - HATMYKE TBEPABIX U IOCTATOYHO TOJTHBIX 3HAHUH B
o0beMe NPOiIEHHOI MPOrpaMMbl JUCIUILIMHBI B COOTBETCTBHUH C LIETISIMHU 00y4EHUs, TPaBUIIbHBIE
JIeMCTBUS TI0 IPUMEHEHHUIO 3HAHWK Ha MPAKTHKE, YeTKOE M3JIOKEHHE MaTepuaia, JOIMyCKaloTCs
OTJIeJIbHBIE JIOTUYECKHE M CTHJIMCTHYECKHE TMOTPELIHOCTH, 00y4Yaromuics YCBOMJI OCHOBHYIO
JUTEpaTypy, PEKOMEHIOBAaHHYIO B paboueil mporpaMmme TUCIIHIIIHHEI;

- 50-66 6amioB (OLIEHKA YAOBJIETBOPUTENILHO) - HAJMUME TBEPJBIX 3HAHUN B 0OBEMe
NPOIIEHHOTO Kypca B COOTBETCTBHH C LEISIMA OOYUEHHSI, U3JIOKEHUE OTBETOB C OTICITHHBIMH
olIMOKaMH, YBEPEHHO UCIPABIEHHBIMH TOCTIE JOMOTHUTEIBHBIX BOIPOCOB; TPABUIIbHBIE B IIEJIOM
JIEHCTBHS 110 TPUMEHEHNIO 3HAHNUI Ha IIPAKTHUKE;

- 0-49 GannoB (olLleHKa HEYIOBJIETBOPUTEIBHO) - OTBETHl HE CBS3aHBI C BOIPOCAMH,
HaJIM4YHe TPyObIX OMIMOOK B OTBETE, HETIOHMMAHNE CYITHOCTH M3JIaraéMoro BOIPOca, HEYMEHHE
OPUMEHSATh 3HAHUS Ha MPaKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JOMOJIHUTEIbHBIE U
HaBO/ISIIIIAE BOIIPOCHD».

NuauBuayanbHoe nmpakTudeckoe 3aganme Nel



3apnanue: HeoOxomuMo Haiitm B cetn VHTepHET XapakTepUCTHKY (opmaToB
OPEINpUATHA OOIIECTBEHHOTO IMHTAaHWUS W ONHCAaTh HMX, a TaK e MNPUBECTH 2 TpHUMepa
MPEANPUITHS OOIIECTBEHHOTO MUTAaHUs PaOdO0TAIOIINUX B JaHHBIX (hopmaTax (yKa3aTh HA3BaHHE).
1 Street food
2 Fast food
3 Food Court
4 Free flow
5 Fast Casual
6 Quick Service Restaurant
7 Casual Dining
8 Fine Dining

Haiitu nononuurensabie hopMaTsl (HE MeHEE 2-X) U OIHICATh HX.

Kpurtepuu onenku:
MakcumanbHoe konuecTBo 10 0ansioB 3a 3agaHue:

— 10 OGammoB BBICTaBIACTCS OOYyYaIOUIEMYCs, €CIM OH TIEPEUHCIISIET BCE  CYIIECTBEHHBIC
XapaKTePUCTUKH O0O03HAYEHHOIO B BOMPOCE MpEaAMETa K  BO3MOXKHBIC BapHAHTBI
JIAJbHEUIIICr0 Pa3BUTHUS PELICHHS TPOOJIEMBI, €CII 9TO BO3MOXKHO, a TAKKe MaKCHMAJIbHO
MHUPOKO UCIOJIB3YCT TCXHUYCCKUC BO3MOKHOCTH MTPOrpaMMHBIX IPOAYKTOB U PA3HOPOIHBIC
(bopMbI pecTaBICHNS HHPOPMAIHH;

— 9-6 Gayuta ecnm OOyYarOMIMIACS PACKPBUT TOJIHKO YaCTh OCHOBHBIX TOJOXCHHH BOIPOCA,
POJICMOHCTPHPOBA HETOYHOCTh B MIPEICTABICHUSIX O MPEAMETE BOIIPOCa;

— 6-1 Gamra ecnm oOydwarommiics 0003HAYMI OONIYIO TPACKTOPHIO OTBETa, HO HE CMOT
KOHKPETHU3HUPOBATH OCHOBHBIC KOMITIOHCHTHI,

— 0 OGamoB eciu OOYYAIONIMACS HE MPOJAEMOHCTPUPOBAT 3HAHHHA OCHOBHBIX TOHSTHIHA,
IpeICTaBICHUIN 00 H3ydaeMoM MpeIMeTe.

NuauBuayanbHoe nmpakTHYeckoe 3agaHue Ne2

NuauBuayanbHoe npakTuyeckoe 3asanue: KoHuenryanbHble MpeanpusTUS.
Ilenn: N3y4nTh KOHLENTYAJIbHBIE IPEATPUATUS TUTAHUS
KonuenrtyajJbHbIM Ha3bIBalOT NpeANpUsTHE NUTaHUS (pecTopaH, Kade mwiu 6ap), B KOTOPOM
UHTEphep 0(OPMIIEH B HAIIMOHAJILHOM HJTM SK30THUECKOM CTUJIE, @ B MEHIO BO3MOYKHO CMEIIEHHE
KyXOHb U cTujeil. Mned KoHIEeNTyalbHOTO pecTOpaHa BKJIIOYAET BHIOOp MpeAnpHHUMATEIIEM
OTpE/Ie]IEeHHOW TeMbl, B COOTBETCTBHUM C KOTOPOH pa3pabarbIBaeTcsi MEHIO, OQopmiseTcs
MHTEPbEP, BHIOMPAIOTCS MOCTABIIUKHA 000pyI0BaHuUs, TOCY b, TPUOOPOB, IPOAYKTOB, HATIUTKOB.
B kauectBe TeMBbl MOXKET OBITh MHCIIOJIB30BaH KHWHEMATOrpaUyecKuii, HCTOPUUYECKUA,
JUTEPATYPHBIM WM JPYTOU CIOKET, JIETeH1A.
Xoa paborbl: HaiiTh 5 WMHTepecHBIX KOHILENTYalIbHBIX PECTOPAHOB U 3aMOJHHUTH TaOIMILY
«I[Ipumepsl KOHIIENTYAIbHBIX IPEANPUATHI TUTAHUSY.
Ta6aunna «IlpumMepsbl KOHIENTYAJbHbBIX NPEANPUATHIH MUTAHUD).

Ha3zsanue Ormnucanne 0COOEHHOCTEN KOHIIEIIIHNA
pecropana, 6apa,
Kade




I[TPUMEP:
Pecropan  «Enku-
IMankn», «lleuxn-
JlaBouKM»

HNuTepbeps! 3a10B U yHH(OpPMa IEepCcOHaNa BRIIOIHEHBI B PYCCKOM CTHIIE.
Menio BkiIto4yaeT Oirofa pycckoi KyxHHM. B 3amax mmerotTcs canaT-0apsl,
CTOMMOCTh KOTOPBIX 3apaHee omnpeneneHa. ['ocTh MoaxoauT K canar-0apy
OIMH pa3 u Oeper moOOBIE MOHPABUBIIMECS €My 3aKyckh. B pectopane

«Enxu-nanku» canar-6ap BBINOJIHEH B BUJE Teneru. B Tpaktupe «lleuku-
JaBOYKM» canaT-0ap Ha3biBaeTcs «Yromenue baosi-SAru». Bee paboTHHKH
TPaKTUPA UTPAOT POJIM F'EpOEB PYCCKUX CKa30K. Hanpumep, kaccup cUIUT B
n30ylIKe Ha KypbUX HOXKax ¢ Haamnucelo «Kasna». 3anm Ha 62 mecra
CTHWJIM30BaH 0], KPECTbIHCKUM ABOP. 10 BBIXOAHBIM JHAM LIBEACKHUM CTOJI
HAKpBIBAIOT CHELMAIIBHO JUIS AETEH, YTOOBI OHU, UTPast, MOTJIM M1OI0EraTh K
cTolny W OpaTh IOHpaBUBIIMEecCs Oioga. B »Tu aHM Ha yinune rocrei
BCTPEUYAIOT CKOMOpPOXH. B 3ame ¢ neTbMUM 3aHMMAIOTCS OPIraHU3aTOPbI
JETCKUX WIp, YTOOBI B3pOCIbIE MOIJIM CIIOKOWHO IpOBecTH Bpems. B
TPAKTHUPE BHICTYNAIOT (HOJIBKIOPHBIE aHCAMOIIH

Kpurtepuu oneHku:
MakcumasnbpHoe koauuecTBo 10 6ayuioB 3a 3a1aHue:

— 10 OamtoB BBICTaBIACTCS OOyYaIOUIEMYCsl, €CJIM OH IIEPEUHCISIET BCE  CYIIECTBEHHBIC
XapaKTepUCTUKH O00O3HAYEHHOT0 B BONpPOCE IMpeAMeTa M BO3MOXKHBIC BapHUAHTHI
JATTbHEHIIET0 Pa3BUTHSI PELICHUS MPOOJIEMBI, €CIIH 3TO BO3MOXKHO, a TAK)KE MaKCHMAaJIbHO
[IMPOKO MCIIONIB3YeT TEXHHUECKHE BO3MOYKHOCTH ITPOTPAMMHBIX TIPOTYKTOB M Pa3HOPOIHEIC
(bopMBI TIpeicTaBICHHSI HHPOPMALIUHY;

— 9-6 Gaymta ecnm OO0y4aroOMMIACS PACKPBUT TOJIBKO YacTh OCHOBHBIX TOJOXKCHHH BOIPOCA,
IPOIEMOHCTPUPOBAII HETOYHOCTD B TIPE/ICTABIICHHUSAX O TMPEIMETE BOIIPOCa;

— 6-1 Gamna ecnu oOydvaromuiicss 0003HAUMI OOIIYIO TPACKTOPHIO OTBETa, HO HE CMOT
KOHKPETH3HPOBATh OCHOBHBIC KOMITIOHEHTHI,

— 0 OamnoB ecnu oOydaromuiics HE MPOJAEMOHCTPUPOBAlT 3HAHUM OCHOBHBIX MOHSTHH,
MpeJICTaBICHU 00 U3y4aeMOM MpeaMeTe.

NupuBuayanbHoe nmpakTuyeckoe 3axanue Ne3

NuauBuayansHoe npakruyeckoe 3aganue: « COCTABJIEHME MEHIO CO
CBOBOJIHBIM BBIEOPOM BJIIO1»

Xox padoThl: 3amoaHUTH 0JaHK MEHIO CO CBOOOIHBIM BHIOOPOM OJIIOT

MeH10 co cBOOOIHBIM BBIOOPOM OJIIO/I IPUMEHSIOT B pecTopaHax. B MeHI0 BKIIOUaroT
omona ot med-noBapa, GUPMEHHbIE 0JIt0/1a, XOJIIOAHbIE ONI0/a M 3aKYCKH, MEpPBbIe U BTOPHIE
omrona, cnaakue OJro1a, TOpsiuue M XOJIOJHBIE HATUTKH, MyYHbIE KYJIMHAPHBIE U KOHJIUTEPCKUE
U3/1eIus.

MeHI0 COAepKUT Ccleayromyo HHGOpMaIuio: BeIXxoa Omoaa (T), ero HauMeHOBaHUE U
neny. J{ns canaToB u GJ1r0/1, IPUTOTABIMBAEMBIX BMECTE C TAPHUPOM U COYCOM, HallpUMED, callaT
MO-TIIOTICKH, JIOOCTEp (papIIMpOBaHHBIN; TOBSMHA 3all€U€HHAs] TT0O-MOHACTBHIPCKH, BBIXO OJIFO]T
YKa3bIBAIOT OJHOM 1 poi. Jliis 61r0/1, OTIyCKaeMbIX ¢ TAPHUPOM U COYCOM, BBIXO]I YKA3bIBAIOT
JIpoOBI0 (OCHOBHOM TIPOIYKT, COyC, TapHUp). {151 01101, OTITYCKAeMBIX CO CJIOKHBIM TapHUPOM,
YKa3bIBAIOT MAcCy KaKJOTO BHJIa TapHUDA.

B conepskanuu MEHIO BBIZICTSIOT CIEAYIOIINE DJIEMEHTHI: 3ar0JI0BKH, HA3BaHUsI 0J110]1 1
HX ONMUCAHHUSA.

3aroyioBKM BKJIIOUAIOT KaTeropuu: biroga ot med-noBapa wiu baroga aus, @upMeHHbIe
Oomona, XonomHele  3akyckw, lopsume 3akycku, Cymel, [Topsume Omoma u
T.J1.; TIOJI3arOJIOBKH (XOJIOIHBIE PHIOHBIC, MSCHBIE, OBOIIHBIE, CAJIaThl U T.1.).




Haspanme Onroma MoOXeT OBITH IPOCTBIM, BKIIIOYAIONIMM OIKMCAHWE TAHHOTO OJFoAa,
Hanpumep, "OceTpuHa Ha BEpPTEN€ C OBOILIHBIM TapHUPOM", WM CJIOXHBIM -- "KanbMmapsl,
(apimpoBaHHbIe HEKHEHIIUMHI KYCOYKaMH JIOCOCHHBI, OCETPUHBI U coycoM bemamens".

Onucanus tHPOPMUPYIOT HOTpedUTesel o cocraBe OnroAa U crnocodax KyJIUHApHON
00paboTKH BXOMASIINX B HErO MPOIYKTOB, Hapumep, "Tpe3yoern HenTyHa" (cBuHast kopeiika Ha
KOCTOYKe, OapaHbsi KOpelka Ha KOCTOUYKe, (puie BBIPE3KU TOBSIUHBI CO CIOXKHBIM FAPHUPOM)

MeH10 co cBOOOTHBIM BEIOOPOM OJT10T

Dupmennsle 0r01a

HaunmenoBanue Brixon (1) Iena(py6.)
_?
HaunmenoBanue Brixon (T) Ilena (py0.)
_?
HaunmenoBanue Brixon (T) Ilena (py0.)
?
HaumenoBanue Brixon (T) Ilena (py0.)
?
HaumenoBanue Boeixon (mn) | Lena (py0.)
?

HaumenoBanue Breixon (mn) | Lena (py0.)




HaumenoBanue Beixon (mn) | Llena (py0.)

Kpurepum ouenku:
MakcumanbHOe KonruecTBo 10 OayioB 3a 3a1aHue:

— 10 GamioB BbICTaBISETCS OOYYaIOLIEMYCsl, €CIIM OH IEPEUYHCISieT BCE  CYIIECTBEHHBIE
XapaKTEepUCTUKA OOO3HAYEHHOTO0 B BONPOCE TMpeIMeTa U BO3MOXKHBIE BapUaHTHI
TATGHEHUINETO Pa3BUTHS PEIICHHSI MPOOJIEMBI, €CIIM 3TO BO3MOXKHO, a TaK)KE MAKCHMAJIBHO
HIMPOKO UCIIONB3YET TEXHUUECKHE BO3MOKHOCTH MTPOrPAMMHBIX MPOIYKTOB M Pa3HOPOIHBIE
dbopMBI TipeicTaBlIeHUs HH(pOpMaIuy;

— 9-6 Gayma ecnu oOyyaromuiics pacKkpbll TOJBKO YaCTh OCHOBHBIX MOJOXEHHI BOIMpPOCA,
MPOAEMOHCTPUPOBAT HETOYHOCTh B MPEACTABICHHUSIX O IPEIMETE BOIPOCa;

— 6-1 Gamra ecnm oOydvarommiics 0003HAYMI OOIIYI0 TPACKTOPHIO OTBETa, HO HE CMOT
KOHKPETU3HPOBATh OCHOBHBIC KOMIIOHEHTHI;

— 0 OGamnoB ecnu oOydvaromumiics He MPOAEMOHCTPUPOBANT 3HAHHM OCHOBHBIX MOHSTHIA,
MpeJICTaBICHU 00 N3y4aeMOM MpeMeTe.

NuauBuayanbHoe nmpakTudeckoe 3aganue Ned

NuauBuayanbHoe npakTU4yeckoe 3ajanue: «MeTosl U ciocoObl 0OCITyKUBaHHUS.
Buner 6aHkeTOBY»
3aganue: B Tabnuie Nel mpencTaBieHbl CIOCOOBI OOCTYKHBaHHsI B pecTopaHe (CrIocoObI MoAauu
0J1r011), 3aTIOJTHUTE TAONHUITY.
TABJIUIIA Nel

Cnoco6 Oxapakrepu3yiite OcobenHocTu Buzyanuzanus
CIocod nogavu NpHUMEHeHHe,

01101 JOCTOMHCTBA,
HEJ0CTATKH

OpaHLy3CKun
(oOcyxuBaHue
3a CTOJIOM)

AHrIuickuit
(cemeliHbIi)
Pycckuit
AMepukaHCKui
(TopIIMOHHBIIA)
EBponeiicknii
I'epunon

1) 2. 3aganme: B Tadaume Ne2 mpeacTaBiieHbI BHIbI 0OAHKETOB B pecTOpaHe, 3amoJIHUTE
TadaMIy.
TABJINIIA Neo2



Bun 6GankeToB XapakTep MEpOTPUSTHI Pazmernenne OcobenHoctu
(YyKazaTh — o(pUIIHAIbHBIH, rocrei 00CITy>)KUBAaHUS
HeOo(pUIHATIbHBI, IEJIOBOM.
[ToBox nnst mpoBeaeHUS)

banker 3a cronom ¢
MIOJIHBIM 00CITy>KUBaHUEM
ouIIaHTOM
Bbanker 3a crosom ¢
YaCTHUYHBIM
o0cITy>)KMBaHUEM
ouIaHTOM
banker-¢dypmrer
banker -KoKTeNnb
banker-yuait
KoM6un1poBaHHbIH
OaHKeT

Kpurepun onenkn:
MakcumasnbpHoe KoaruecTBo 20 6aylioB 3a 3a/1aHue:

— 20 OautoB BBICTABIACTCS OOyYaIOUIEMYCS, €CJIM OH IIEPEUHCISIET BCE  CYIIECTBEHHBIC
XapaKTepUCTUKH O0003HAYEHHOT0O B BONpPOCE IMpeAMeTa M BO3MOXKHBIC BapHUAHTHI
JATTbHEHINETr0 Pa3BUTHsI PELICHUS MPOOJIEMBI, €CIIH 3TO BO3MOXKHO, a TAK)KE MaKCHMAaJIbHO
HIMPOKO UCTIONB3YEeT TEXHMYECKUE BO3MOKHOCTH ITPOTPAMMHBIX MPOAYKTOB M Pa3HOPOIHEIE
(bopMBI TIpeicTaBICHHSI HHPOPMALIUHY;

— 19-10 Gamna ecnu 0Oy4JarOMIMIACS PACKPBUT TOJBKO YaCTh OCHOBHBIX TOJIOXKEHUH BOIIpoOCa,
IIPOIEMOHCTPUPOBAT HETOYHOCTD B IPEICTABICHHSIX O IIPEIMETE BOIIPOCa;

— 9-1 Ganna ecnu oOydvaromuiics 0003HAUMI OOIIYIO TPAGKTOPHUIO OTBETa, HO HE CMOT
KOHKPETH3HPOBATH OCHOBHBIE KOMITOHEHTHI;

— 0 OamnoB ecau oOydaroUMiics HE MPOJEMOHCTPUPOBAT 3HAHUN OCHOBHBIX IOHATHH,
npecTaBiIeHui 00 U3y4aeMoM MpeaMeTe.

Keiic-3anaua

KEHNC Ne 1
1. BBINOJHUTE CUTYallHOHHYIO 33/1a4y
2. OTBCTI/ITB Ha KOHTpOJ'IBHLIe BOHpOCBI

- Bam moctymnun 3aka3 Ha mpoBenieHue OaHkeTa-¢ypinera. Ha 6ankere OyayT MpuUCyTCTBOBATh
IIOYCTHBIC TOCTH.
ITo 3apanHOMY MEHIO:
1. paccuuTaTh KOJIMYECTBO MOCYABI M MPUOOPOB UHIMBUYaIbHOTO MTOJIb30BAHMUS;
KOJIMYECTBO OQUIIUAHTOB I 0OCTYKUBAHUS;
2. yKa3aTh CTEKJISHHYIO MOCYy, HEOOXOIUMYIO JIJIsl CEpBUPOBKU;
3. CHENaTh CXEMY PacCIlOIOKEHUS CTOJIOB B 3aJ1€

Bapuant

XomojTHbIE 3aKYCKH Wkpa 3epHricTas B BATOBAHAX, OCETPHHA 3TIBHAS, ACCOPTH MACHOE, OTYPIIbI
CBEXKHE, KOI0aca MOCKOBCKa.

FOP}I‘IHC 3aKyCKH Kotnetsr MOKapCKUC

Crazxuie Omoza [TuposkHbIE B acCOpTHMEHTE




['opsurie HarmTKK Koge mo-Boctouromy

BI/IHHO'BO,I[O‘IHBIC 1 O€3aJIKOrOJIbHEIE B0)11<a, BUHO KpPaCHOE, BUHO 66J'IOC, JIMKEP, BOJA MUHEpAJIbHAA
HaIllMTKA

HpI/IMC‘IaHI/IeZ pacCTaHOBKa CTEKJIAHHOM MOCYbI B [IBa pAlld, KOJIUYECTBO rocreit 36 yenoBek

IIpu cepBupoBKe PypHIETHOIO CTOJIA HA OJHOIO0 TOCTS B CPeJHEM

NPUXOJAUTCH CJHeYHIUNA KOMNJIEKT CTOJOBO mocyabl 4 NpudopoB (1mT.):

— PIOMKH pasHble — 2 — 2,5;

—  OoKaiel — 1;

— crakaasl — 0,5;

— Tapemnku 3aKycounele —1,5 — 2;

— TapenKu NUPOKKOBBIE (necepTHbie) — 0,5;

BUJIKU 3aKycouHbie — 1,5 — 2;

— Hoxwu 3akycounsle — 0,5 — 1;

— BWIKH JIECEpTHBIC (BHJIKH I MUPOKHBIX) — 0,5;

— canderku OymaxkHbie — 2.

— yaiiHble napsl - 1;

— Kkodelinbie mapsi - 1.
Bomnpochsr:
Hasnauenue 6ankera-¢ypuiera?
Pasmenienue Tapenok, mpuOopoB u candetok Ha yprueTHoM ctomie?
[IpogomxutensHOCTh OaHKeTa-pypiiera?
brrona, 3aKycKu ¥ HAIMUTKH, BXOJISIINE B MCHIO?
Opranusanus 6apa?

agrwbdE

KENC Ne 2
BBINONMHUTE CUTYallMOHHYIO 3a]1auy
2. OTBeTUTH Ha KOHTPOJIHHBIE BOIPOCHI
Bam noctynuin 3aka3 Ha npoBesieHHe OaHkeTa-¢pypiiera. Ha Gankere 6yayT
MPUCYTCTBOBATH TTOYETHBIC TOCTH.
ITo 3apanHOMY MEHIO:

=

1. paccuuTaTh KOJIMYECTBO MOCYABI M MPUOOPOB UHIUBUIYaTbHOTO MTOJIb30BAHNUS;
KOJINYECTBO O(HUIIMAHTOB JJIs1 OOCITYKUBAHMS;

2. yKa3aTh CTEKJISHHYIO MOCY/y, HEOOXOIUMYIO JUIsl CEpBUPOBKH;

3. CZEJIaTh CXEMY PACIIOIOKEHHS CTOJIOB B 3aj1e

IIpu cepBupoBKe GypLIETHOIO CTOJIA HA OJHOIO IOCTH B CPeIHEM
NPUXOJAUTCH CJAEAYIMUIA KOMIJIEKT CTOJOBOW mMocyabl H NpudopoB (mT.):
— PIOMKHU pa3Hble — 2 — 2,5;
—  Ooxkaiel — 1;
— crakaasl — 0,5;
— TapesKu 3aKycouHble —1,5 — 2;
— TapeJKu MUpoXKKoBbIe (necepTHbie) — 0,5;
BUJIKU 3aKycouHble — 1,5 — 2;
— Hoxwu 3akycounsie — 0,5 — 1;
— BWJIKH J€CepPTHBIE (BHJIKH JIJIsl MUPOKHBIX) — 0,5;
— canderku OyMaxkHele — 2.
— YaifHble mapsl - 1;
— Kkodeilinble mapsi - 1.



Bonpocsr:

[IpenmymiecTBo GaHkeTa-QypHIeT MO0 CPaBHEHHIO C OAHKETOM 3a CTOJIOM?
PaccranoBka cronoB Ha 6aHkeTe - QypeT?

OTtnuyne cepBUPOBKU CTOIa Ha (ypuieT oT 6aHKeTa 3a CTOJIOM?

Bunbl cepBUPOBKHU CTEKIITHHON ITOCY101

Tapenku u npudopsl, UCMONb3yeMble IIPU OpraHu3aluy 6ankera-Qypuer?

s E

KENC Ne 3
ITo 3a1aHHOMY MEHIO pacCUHMTATh:
- KOJIMYECTBO MOCY/bI U MPUOOPOB MHANBUIYAIBHOTO U OOIIEro MOJIb30BaHUS ISl TPOBEACHUS
Oankera-(dypier
- KOJINYECTBO O(UIIMAHTOB [T O0CITYKUBAaHUS
- BBIIIOJIHUTH CXEMY PACCTaHOBKH CTEKJISTHHOW TOCY/IbI

— Bapwnanr

—  XOIOIHbIE 3aKyCKH —  Canar u3 kpaboB, canar «CTOIMYHbII, S3bIK OTBAPHOM C XPEHOM,
TOBSA/IMHA 3a]MBHASL, IOMH/IOPBI CBEKHE, ANLO N0 MaliOHE30M,
MaciIo CIIMBOYHOE

—  Topsume 3aKycku —  Komners! kypunsie

—  Cramxue Omroza —  OpyKTHI, POKHBIE

—  Topsune HarmTkM —  Yaii ¢ -mmoHOM

—  BunHo-Bo0UHBIE 1 —  Boska, BuHO mopTBEiiH, BUHO cyxoe Oenoe, Bojia MUHEpasIbHas.

0e3aIKOrOJbHbIE HATHTKH
— Ilpumeuanue: paccTaHOBKA CTEKIISHHOM MOCY/Ibl «EOYKOIl), KOTMYECTBO rocTedl 54 yenopeka

Bapuant
XonoiHbIe 3aKyCKH AccopTu peIOHOE, 0CETPIHA OTBApHAS, ACCOPTH MACHOE, (e Kyp
3aIMBHOE, CanaT «JIeTHHID), BeTUMHA.
['opsuue 3akycku Cynak xapeHbli hpu
Cranxue Ormroma OpyKkTHI
['opsurie HAMATKK Yaii ¢ MenoM
Bunno-BonouHbIe 1 Boka, BiHO cyxoe Oeroe, BUHO KPacHoe, BOjia MHHEPATbHAS, BOJA
0€3aITKOr OJbHbIE HATIUTKH hpyxToBas
[Ipumeuanue: paccTaHOBKA CTEKIAHHOM MOCY/IBI «3MEHKOI», KOTHYECTBO rocTel 58 yenoBek

IIpu cepBupoBKe pypHIeTHOIO CTOJIAa HA OJJTHOTO I'OCTH B CPeJIHEM
NPUXOAUTCHA CJAEeAYIIUH KOMNJIEKT CTOJOBOI MOCYAbl H NPUOOPOB (IUT.):
— PIOMKHU pa3Hble — 2 — 2,5;
—  Ooxkanel — 1;
— crakaasl — 0,5;



— TapesKu 3aKycouHbie —1,5 — 2;

— TapeNKu MUpokkoBwIe (neceptHpie) — 0,5;
BHWJIKH 3aKycouHble — 1,5 — 2;

— HoXxwu 3akycounsie — 0,5 — 1;

— BWIKHU JeCepTHBIC (BHJIKU A1l MUPOXKHBIX) — 0,5;

— canderku OyMaxkHele — 2.

— YaiiHble napsl - 1;

— Kkodelinbie mapsi - 1.

Kpurepuu onenku:
MakcuMaabHOEe KOJIMYECTBO 0A/IOB, KOTOPOE OJMH CTYJACHT MOXKET HaOpaTh, BHITOJIHUB
3 kelic 3aganug — 30 0awIoB.

Cryaenty BoictaBisgercst 10 6amioB, eciau CTYIEHT NMPAaBUJIBHO MTPOU3BEI PACUET U MOJIHO
PACKpBLI OTBETHI Ha IOCTaBJIEHHBIE BOIIPOCHI;

Crynenty BbicTaBisgercsa 0-9 0amioB, eciau JOMYIIEHbl pacyeThl U YaCTUYHO OTBETUJI HA
HOCTaBJIEHHBIE BOIIPOCHI.

IIpumepHbIe TeMbI pedepaToB

1. Cyx0a nmuTaHus PU TOCTUHUIIAX

2. Oco0eHHOCTH O0CITY’)KMBAHUS MTPOKHUBAIOIIMX B TOCTUHULIAX

3. CoBpemeHHBbIe TpeOOBaHUS K OpraHU3alMU ClIy>k0b1 Room-cepBuc

4. Ycnyru no opraHu3allMy MUTAaHUS M 0OCITY)KMBAHUIO YYAaCTHUKOB CHUMIIO3MYMOB, KOH(EPEHIUH,
CEMHUHAPOB COBELIAHUM

5. Yciryru 1o opraiu3alnuu 4 00CIy)KUBaHUIO TOPXKECTB, CEMEHHBIX 00e/10B

6. TemaTHueckue U pUTyalbHbIE MEPONPHUITUS NPOBOAUMBIC B 3aBEIEHUAX CEpbl PECTOPAHHOIO
OusHeca

7. Bumpl pa3BieKaTeNbHBIX MPOTPaMM, NPAKTUKYEMBIX TIPH OPraHW3allMH JIOCYTOBBIX YCIYT B
3aBeIeHUAX c(epbl peCTOpaHHOTrO Ou3HEca

8. OCcoOEHHOCTH TPEAOCTABJICHUS YCIHyr O OpraHW3alliH MUTAaHUS W OOCITY)KMBAaHUS B MeECTax
MaccoBOTO OT/bIXa

9. XapakTepHCTHKa COBPEMEHHBIX BUJIOB YCIYr M (OpM OOCITY)KMBaHHS: IIBEICKHHA CTON, CHIpHAS
TEJNIe)KKA, CHIPHAsl Tapelka, CTOJI-DKCIIPECC, 3aI-dKCIIpecc, OM3HEecC-IaHY, BOCKPECHBIH OpaHu, Kode-
Opeiik

10. Cnennduxa o0CIyKMBaHHA B IIyTU CIEJOBAHHS MACCAKUPCKOTO TPAHCIIOPTA

11. OcHOBHBIE TEHJICHIIUU PA3BUTUSI MUPOBOI pECTOPAaHHONW HMHIYCTpPHUH.

12. Poccuiickas mpakTHKa MprUMeHeHHs (ppaHuaii3MHra B pECTOpaHHONW HHIYCTPHUH.

13. Pa3zButHe ppaHuaiizuHra Ha NpegupUsTHSIX TUTAHUS.

14. PecropanHble Lienu: BO3HUKHOBEHUE M IMYTH pa3BUTUs (HA MpuMepe 000 M3 MUPOBBIX
PECTOPAHHBIX LiEMeEN).

15. CocTostHME ¥ IEPCIIEKTUBHI Pa3BUTHS POCCHIICKOTO PECTOPAHHOTO OM3Heca.

16. Pectopannsiit 6usnec B Poccun.

17. Anamu3 coctosiHusI cdepbl OOIIECTBEHHOIO NHUTaHMs (HAa TNpUMEPE MYHUIIMIAIbLHOTO
00pa30BaHUs, PETUOHA).

18. Ocobennoctu (opMHpPOBaHUS OPraHU3ALMOHHOW CTPYKTYpbl Mpeanpusitus B cdepe
pecTopaHHOro Ou3Heca.

19. Ocobennoctu popMHUpOBaHUS OPraHU3ALUOHHON CTPYKTYPHI IPEANPUATUS TUTAHHUSL.

20. CoBepIIEHCTBOBAHUE CHUCTEMbI YIPaBJIEHUS PECTOPAHOM Ha OCHOBE HH(DOPMAIIMOHHBIX
TEXHOJIOTHI.

21. ®opMHpOBaHUE CUCTEMbI MOTHBALIUU B PECTOPaHHOM OM3HECE.



22. IlpeumymiecTBa W HENOCTATKU PA3MUYHBIX CTUJICH YIpaBlIEHUS NPH HX NPUMEHEHUU B
pECTOpaHHOM OHU3HECE.

23. TlocTpoeHme cUCTEMBI KQUeCTBA B PeCTOpPAHE.

24. VlHHOBallMOHHAS JESTEIIbHOCTDh HA MPEANPHUATUSIX OOIIECTBEHHOIO TUTAHHUS.

25. CoBpeMeHHbIE TEXHOJIOTUHN YIIPABJICHUS B PECTOPAHHOM OH3HECE.

Kpurepun oneHuBanus:
MakcumanbHoe kosmuecTBo 20 6aiioB 3a 2 pedepara:

- Cryzmenty BbictaBisiercs 10 0OamioB 3a pedepar, eciu H3JIOKEHHBIH B pedepare
MaTepuan GaKTUIECKH BEPEH, JEMOHCTPUPYETCs HATMIKEe TNTyOOKUX MCUEPIBIBAIONINX 3HAHUHN B
00JIaCTH M3y4aeMoro BOIpPOCa, TPaMOTHOE, CBOOOJHOE W JIOTHUECKH CTPOMHOE W3JI0KCHUE
MaTepuana, 3 GeKTUBHAS IPE3CHTALNS OTPAKAET U JAOTOJHIECT OCHOBHBIC TIOJIOKEHUS pedepara.

- Crynenty BoicTaBisiercst 09-0 GamoB 3a pedepar, eciu He COOTIOACHBI OT/IEIBHBIC WIN
BCE KPUTCPUU MaKCUMAITBHOW OIICHKH.

3 Meroanyeckue MaTepHallsl, ONPEAEIISAIONINE IPOLEyphl OLICHUBAHUS 3HAHUMN, YMEHHUH,
HAaBBIKOB U (WJIN) OIBITA JEATEIbHOCTH, XapaKTEPU3YIOIIKX 3Tallbl (POPMUPOBAHUS KOMIIETEHIIUI

[Ipouenypsl oleHMBaHHUS BKJIIOYAIOT B c€0sl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTecTalulo.

Texymuil KOHTPOJIb YCIIEBAEMOCTH IIPOBOAMTCS C UCIIOJIB30BAHUEM OLIEHOYHBIX CPEJNICTB,
MIPEACTABICHHBIX B 1. 2 JTAHHOTO MPUJIOKEHHUs. Pe3ynpTaThl TEKyIIEro KOHTPOJIS TOBOASATCS 10
CBEJICHUs CTYACHTOB J10 IPOMEKYTOYHOM aTTECTALNH.

[TpomexyTouHas aTTecTanus MPOBOIUTCS B PopMeE IK3aMeHa.

DK3aMeH NPOBOJUTCS IO PACTIUCAHUIO IPOMEXKYTOUHOM aTTeCTal1H.

PesynbraThl arrecranuMu 3aHOCATCA B BEAOMOCTb M 3aYETHYIO KHHXKKY CTYJEHTA.
CryneHTbl, He MNpOIIEIINEe MPOMEXKYTOUHYIO aTrTeCTalui0 O TIpaduKy CECCHM, IOKHBI
JIMKBUJIUPOBATH 3/I0JKEHHOCTh B YCTAHOBJIIEHHOM IIOPSIJIKE.



[Tpunoxxenue 2
METOIUYECKUE YKA3AHMA ITO OCBOEHUIO JUCHUITJIMHBI

VY4eOHBIM IJIaHOM IIPEYCMOTPEHBI CIIEAYIOIINE BU/IbI 3aHITUMN:

- IEKLUU;

- IPAKTUYCCKUC 3aHATU.

B xone IeKIHMOHHBIX 3aHSATUH pPAacCMATPUBAIOTCS TEMBI IPEACTABICHHBIX PpPa3JEioB,
JAIOTCSI PEKOMEHIAlUU JJI1 CAMOCTOATENbHON padOThl M OATOTOBKE K MPAKTHUYECKUM 3aHSATUSM.

B xone mpakTuyeckux 3aHATUN YIIIyONSIOTCA U 3aKPEIUIAIOTCS 3HAHUSA CTYJEHTOB IO
pany pPacCMOTPEHHBIX Ha JEKIHAX BOIPOCOB, Pa3BHUBAIOTCI HABBIKM CTPATErHYECKOIO
yIpaBIeHUS MEPCOHATIOM, a TAKXKe aHaJN3 €ro U Ol[eHKa

HpI/I MMOATOTOBKE K NPAKTUYCCKUM 3aHATHAM KEDKI{BIﬁ CTYACHT JOJIKCH:

— U3YyYUTh PEKOMEHOBAHHYIO YUEOHYIO JIUTEPaTypy;

— U3YYUTH KOHCIICKTLL JICKIII/II\/JI;

— MOJATOTOBHUTH OTBETHI HA BCE BOIIPOCHI 10 U3y4aeMOil TeMe.

[lo cormacoBanuio ¢ mpenogaBaTeleM CTYAEHT MOXET [IOATOTOBUTH JOKIAl U
MPEe3CHTALMIO IO TeMe 3aHATHs. B mporecce moAroToBKHU K MPAKTUYECKUM 3aHSATUSM CTYACHTBI
MOT'YT BOCIIOJIB30BAaThCA KOHCYJIbTAllUAMH HPCIIOAABATCIIA.

Bompocel, He paccMOTpeHHbIE Ha JIEKIUSX M MPAKTUYECKUX 3aHATHUSX, JOJDKHBI OBITH
W3YYCHBI CTYIEHTAMHU B XOJIE CAMOCTOSTEIBHON paboThl. KOHTPOIE caMOCTOATEBHOM PabOTHI
CTYJIEHTOB Haj Yy4eOHOIl mporpamMmoil Kypca OCYIIECTBISETCS B XOAE 3aHITUH METOIAOM
ycTHOTO onpoca. B xozme camocToATenbHONW padOThl KaXKIbIM CTYACHT O00s3aH MPOYUTATh
OCHOBHYIO M IO BO3MOXXHOCTH JIONOJIHUTEIBHYI JIUTEPATYpy IO H3y4yaeMOHl TeMe,
JOITOJIHUTH KOHCIICKTBI HGKHI/Ifl HEAOCTAaIIIUM MaTcpualioM, BBIIITHCKAMH nu3
PEKOMEHIOBaHHBIX TEPBOMCTOYHUKOB. BBIIENINTh HEMOHSATHBIE TEPMUHBI, HAWTHU HUX 3HAUYECHUE
B DOHIUKJIIONICIUYCCKUX CJIOBApAX.

JInsi MOATrOTOBKM K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO M TMPOMEKYTOYHOW aTTecTaluu
CTYACHTEI MOTYT BOCITIOJIB30BAaTbHCA BJ'IGKTpOHHO-6I/I6J'II/IOTGLIHI)IMI/I cucrtemMamu. Takxke
oOydaromuecss MOTYT B3ATh Ha JOM HEOOXOAMMYIO JIUTEepaTypy Ha  abOOHEMEHTe
YHHBepCHTCTCKOﬁ OHMOJIMOTEKH WIIM BOCIIOJIB30BATHLCS YNTAIBHBEIMH 3a71aMU.



