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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popMupoBaHue y CTYACHTOB 3HAaHWI, YMEHWH W HaBBIKOB II0 CO3JAHUIO ¥ TIOMJEPKHUBAHUIO JOOPOKEIATEITBHBIX
OTHOIIEHUH M B3aUMOIIOHMMAHUSI MEXIy OpraHu3aluedl u OOLIeCTBEHHOCTHbIO, MOBBILICHUIO HMMUKA W pemyTaluH,
NPUBJICYCHUIO BHHMaHHA K TOBapy, (GUpMe, JIMYHOCTH, WACH; YBEIMYCHUIO JOJNH PBIHKA, HA KOTOPOM JIEHCTBYET
OpraHu3aIus

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHBI

OIIK-5. CnocoGeH YYHTBIBATH B NPOQECCHOHANBHOH [eSTeIbHOCTH TeHICHIUU Pa3BUTHS MeAMAKOMMYHHKAIMOHHBIX
CHCTEM PEruoHa, CTPaHbl M MHMPa, HCXOAA H3 MOJIHMTHYECKHMX M IKOHOMHYECKMX MEXaHH3MOB HX (YyHKUHOHMPOBAHMS,
NPABOBBIX U dTHYECKHUX HOPM PeryJIMPOBAHUSI

B pe3yibTaTe ocBOeHMS IMCHUIIIMHBI 00YYaIOLIUIiCS JOJIKEH:

3HaTh:

OCHOBHBIC TIOHSTUS M TEOPETHUYECKHE ITOJIOXKCHUS CBSI3eH C OOIIECTBEHHOCTHIO, LU M IYyTH JOCTIKEHUS 10OPOXKEIaTeIbHOCTH,
3aKOHOMEPHOCTH BO3ZACHCTBHSA Ha OOIIECTBEHHOE MHEHHE, CHCTEMY B3aHMOICHCTBHS CBA3€H € OOIIECTBEHHOCTHIO (COOTHECEHO C
urgukaropom OIIK-5.1)

YMeTh:

AHATM3UPOBATh, CHUCTEMATU3HUPOBaTh U 0000IATh TEHICHIMH DPA3sBUTHA MEIUAaKOMMYHHKAIMOHHBIX CHCTEM B HH(OPMAIHOHHOM
npoctpaHcTBe (cooTHeceHo ¢ unaukaropom OIIK-5.2)

Bnagern:

METOJaMH CHCTeMaru3aluyu U 0000IIeHHs OOIIEeCTBEHHOTO MHEHMs Kak O0BeKTa AeSATENbHOCTH, HaBBIKAMU (hopMHUpOBaHHS LENeH,
3a7a4 M IOWCKA MyTeH NOCTIDKEHHWs HEHTpaIu3ald KOH(JIMKTOB M HETaTUBHOW WH(OpPMAaIMM MCXOAS M3 STHYECKHX HOPM
(cootHeceno ¢ unaukaropom OITK-5.3)

3. CTPYKTYPA 1 COAEPKAHMUE TJUCIUIIJINHBI

Pazgen 1. CBsi3u ¢ 001IeCTBEHHOCTHIO KaK HayKa U TEXHOJI0Iuu KOMMyHl/IKaHI/lﬁ B CBA3SX C OﬁmeCTBeHHOCTblﬂ

Buna 3ansaTus / Cemectp /| KosmmyectBo

pa6otsl / popma IIA Kype 4acoB Kovnerenuuu

Ne HaunmeHnoBaHHe TeMbl, KPaTKoOe codepKaHue

Tema 1. CBsi3u ¢ 00IIECTBEHHOCTHIO KaK HayKa.

].COL[I/IaJ'lebIe, OKOHOMHYECKHUEC U MOJUTHYECKHUC MNPHUYUHBI IOSBJICHUA
1.1 | penomena Public Relations 1 uX COBpeMEHHOM COCTOSIHHU. JlekunoHHbIE 3aHATHA 4 2 OIIK-5
2.OCHOBHBIC TEHICHIHH HCTOPHYECKOIO W COBPEMEHHOTO PAa3BUTHSA
CBsI3€H ¢ OOIIECTBEHHOCTb.

Tema 1. CBsi3u ¢ 00LIECTBEHHOCTBIO KaK HayKa.

1. OnpeneneHue cBsi3eit ¢ 0OIECTBEHHOCTDIO, IIPUHLUIIBI U (PYHKLIUH.
2. OcHOBHBIE WCTOKH pa3BUTHS CBA3ed C oOmiecTBeHHOCThIO, PR B [IpaxTuaeckue
MHDE. 3aHATHA
3. Ksamu¢uxaumonusle TpeOOBaHMS K CHELHUAIMCTaM II0 CBS3SIM C
0O0ILECTBEHHOCTBIO.

4 2 OIIK-5

Tema 2. Uccnenosauns B oOmactu [1P
1.3 1.Metononorus ucciea0BaHus NabIuK PUICHIIH3 JIeKIIMOHHBIE 3aHATHS 4 2 OIIK-5
2. MeToJipl ¥ METOJIMKH HCClIeIoBaHMs chepbl MabINK pHIICHIIH3

Tewma 2. Uccnenosanust B o6actu I1P.

1. cTopHKO-1MarHoCTHIECKHUE UCCIICIOBAHHS.
2. TeopeTnko-Moaenupyromiuii 610K 3a1ad. [IpakTuueckue
3. IlpakTuyecku-mpeoOpa3oBare/ibHble 3a1a4d KAk METOJbI, MPUEMOB, 3aHSATHS
CPEICTB pPAlMOHAIBHON OpraHW3aluHM  JEATENbHOCTH 110 CBS3IM C
00IIECTBEHHOCTBIO.

1.4 4 2 OIIK-5

Tewma 3.CymHocTs 1 3BoMIONUs KoHuenwii [1P.
1.5 [ 1.Hctopus PR. JIeKIIMOHHBIE 3aHATHS 4 2 OIIK-5
2.2BOJIOLMS OCHOBHBIX MOJICNICH U KOHIEenuii PR

Tewma 3. CymHocTs 1 3BorOIMs KoHIenuii [1P.
1.Uctopust paszsutusi PR 3a pybGesxom. [IpakTudeckue
2. Ucropus passutust PR B Poccun 3aHATHS

3.9BoJIroNMsI OCHOBHBIX Moieneil 1 koHuenmid PR

1.6 4 2 OIIK-5

Tema 4. Cnietuduka nposinenus I1P.

1.OcHOBHBIC 4epThl MA0JIMK PUICHIIH3 B OTJIMYHE OT APYTHX BHJIOB
KOMMYHHUKAIHH.

2. HauenenHocth Ha  (OpPMHpOBaHHE  OJIArONpHATHOTO  oOpasa
KOMIIaHHY, €€ BHICOKOIT IeTI0BOM PEITyTalliH.

3.I'apaHTHpOBaHHE MOJIOKUTEIBHOTO OTHOIICHUSI K NMPEANPHUATHIO U €ro
MPOAYKIMH CO CTOPOHBI HOTpeOUuTENei.

4.HeBbICOKas CTOUMOCTb HCIIOJB30BAaHUS METOJOB M HHCTPYMCHTOB

1.7 JIeKIIMOHHBIE 3aHATHS 4 2 OIIK-5




CBSI3U C OOLIECTBEHHOCTBIO.

1.8

Tema 4. Cneuunduka mposienenust [1P.

1.CymHOCTh M OTIMYMTENbHBIE OCOOCHHOCTH TEXHOJOTHH CBsA3eH ¢
00ILECTBEHHOCTBIO

2. ®opMHPOBaHUE TEXHOJIOTUI CBA3EH C 00IIECTBEHHOCTHIO

3. PR — HHCTpYMEHTHI ¥ TEXHOJIOTHH

[IpakTudeckue
3aHATUS

OIIK-5

1.9

Tema 5. OGwecTBeHHOCTH B cepe TP.

1. OcHOBHBIE IPUHIUIIBI PAOOTHI C OOLIECTBEHHOCTBIO.

2. Bo3smoxxHOCTH yOEKIEHHS JTIOeH M3MEHHTh CBOE MHEHHE IO KaKoMy-
1160 BONPOCY, NPOAYKTY HIIM OpraHH3aIlHH.

3. Peamun ¢dopmupoBaHHsS  OOLIECTBEHHOIO MHEHHS, €CIH  OHO
OTCYTCTBYET.

4. IlpueMsl yCUIIGHHUS yKe CYLIECTBYIOLIEE MHEHHE OOLIECTBEHHOCTH.

S Tumnosnorust rpynn o0IEeCTBEHHOCTH.

CaMocTosTeabHas
pabota

12

OIIK-5

Tema 5. OGmectBeHHOCTH B cepe ITP.

1. OcHOBHBIE IPHHIUIIBI PAOOTHI C OOLIECTBEHHOCTBIO.

2. Bo3moxxHOCTH yOEKIEHHUS JIIOe M3MEHHTh CBOE MHEHHE IO KaKOMy-
1100 BONPOCY, NPOAYKTY HIIM OpraHU3all|H.

3. Peamuu ¢dopmupoBaHHsS  OOLIECTBEHHOIO MHEHHS, €CIM  OHO
OTCYTCTBYET.

4. IIpueMsl yCUIICHHUS yiKe CyLIECTBYIONIEE MHEHUE OOLECTBEHHOCTH.

5 Tumnosnorust rpynn o0IECTBEHHOCTH.

[IpakTuueckue
3aHATHUS

OIIK-5

Tema 6. O0niecTBeHHOE MHEHHUE KaKk 00bekT [1P mestensHOCTH.
1.9Tarns! uccnenoBaHus 00IIECTBEHHOTO MHEHUS.

2. ®yHKIUHU OOIIECTBEHHOTO MHEHUSI.

3. OO01IecTBEeHHOE MHEHHE KaK COCTOSIHUE U TPOLIECC.

4. Craruka v JHAMHKA OOIIECTBEHHOTO MHECHUS.

5. Vcrounuku popMuUpOBaHHs OOIIECTBEHHOTO MHEHHSI.

6. dakTopsl GOPMHUPOBAHUSI U M3MEHEHUsI OOIIECTBEHHOTO MHEHHSI.

CaMocTosTeapHas
padota

12

OIIK-5

1.12

Tema 6. O6iecTBEHHOE MHEHHE Kak 00bekT ITP nedarensHoCTH.
1.DTans! nccaenoBaHks 00IECTBEHHOIO MHEHHUS.

2. ®yHKIUH 00LIECTBEHHOTO MHEHHSI.

3. OO01ecTBEeHHOE MHEHHE KaK COCTOSIHUE U TIPOLIECC.

4. Crarvka u JMHaMUKa 00IIECTBEHHOIO MHEHMS.

5. Ucrounuku opMUPOBaHHs OOIIECTBEHHOTO MHEHHSI.

6. ®akTopbl HOPMHPOBAHUSI U N3MEHEHHs OOIIECTBEHHOTO MHEHHSI.

IIpaxTnyeckue
3aHATUSA

OIIK-5

1.13

Tema 7. CkpbITO€ yIIpaBIE€HUE JTIOIBMHU.

1. Manunynsnuu B 00IICHHH.

2. Ctpareruu u TakTHKY MOBEJECHHS TUIIMYHBIE U MAHHITYJISATOpA.

3. Coco0Bl 3aUTHl OT MAHUITYJIATOPA B OOIICHUN.

4. XapakTeprcTuKa MaHUIYJISITUBHBIX poiieii mo Dpuky bepny.

5. XapakTepuCTUKA ST0-COCTOSIHUS POJUTES, B3POCIIOro, peOeHKa.

6. Ilcuxomormueckue CHTyalMd U 3aJaHusl Ul Pa3BUTHA HABBIKOB
KOHCTPYKTUBHOTO OOIICHHSI.

CamocrosiTenbHas
pabota

OIIK-5

1.14

Tema 8. TexHOTOTHN KOMMYHHKAIIH.

1.CounanbHO-KOMMYHHKATHBHbIE ~ TEXHOJOTMH: TOHSATHE, CYIIHOCTb,
CTPYKTYpa, QyHKIIIH

2. KoMMyHHKaIM1 KaK COLMATbHAs TEXHOIOTUS

3. CouuanbHO-KOMMYHHKATHUBHBIE TEXHOJIOTMHM ¥ mpuemsl B [IP-
KOMMYHUKAIISIX

4. KoMMyHUKaTHBHBIE TEXHOJIOTHH

CamocTosTenbHast
pabota

12

OIIK-5

Tewma 9.Oprarusarnus u nposenenue [1P- meponpusaTuii.

. I[Ipecc-koudepentust u OpuduHT

. bpudunr ps CMU

. IIpesenranus

Ilpecc-Typ

[Ipuem

. JIeHb OTKPBITBIX JIBEPEH, KPYIJIbIi CTOJ M TUCKYCCHS

. BeictaBka

CrienManbHbIe COOBITHS

. CnoncopcTBo

Tema 10 MudopMarioHHble BOHHBI

1. TexHu4yeckue M COLMATBHBIC TEXHOJIOTHM HH(OPMAMOHHON BOWHEIL
2.0co0eHHOCTH U IPEUMYIIECTBAa UHPOPMAIOHHOW BOWHBI.
3.Crparerndyeckoe MH(MOPMALMOHHOE IPOTUBOOOPCTBO  NEPBOTO U
BTOPOT'0 NOKOJICHUH.

4.Ponb «IATOM KOJIOHHB B MH(POPMAIMOHHOW BOWHE.

5.IIpoGnema MEXTyHapOIHO-IIPAaBOBOM periamMeHTanuu
HH(OPMAI[OHHBIX BOWH.

TToaroroska gokiana ¢ ucnons3oBanueM LibreOffice.

O AU A WN —

CaMocTosTeabHas
padora

OIIK-5

Pa3nen 2. OcHoBHBIE cepbl 1eATEJIbHOCTH CBsi3€il ¢ 00IeCTBEHHOCTHI0

HaumeHoBaHue TEMBbI, KPaTKO0€¢ COACpPKaHUE

Bupn 3ansitus /
pabotsl / popma ITA

Cemectp /
Kype

KonuvecTBo
4acoB

KoMnereHunn




2.1

Tewma 1. 'ocymapctBenssrii 11P.

1.IMuIXMEHKIHT pyKOBOAUTENS.

2.Ilpenmy1ecTBa NPUBJICYCHUS BHEITHUX KOHCYJIHTAHTOB.

3.®ynkmuu npodeccronara PR.

4.PR-cyx0ba B opraHax rocyJapCTBEHHOW BIAacTH. YTPaBJICHHE [IellaMi
IIpesunenta PO.

CamocTosTenbHast
pabora

12

OIIK-5

2.2

Tema 2. PR-cityx06a Qupmbl: cTpyKTypa U QyHKIHH
1.PR-ciyx6a u ¢pupma: cTpykTypa H GyHKIHH.
2.CTpyKTypa OTAENA [0 CBSI3SIM C OOIIECTBEHHOCTHIO.
3.Ucropus coznanue u pasputre [1P-noxpasneneHus.
4.B3anmoneiicteue [1P-ionpasieneHnii ¢ areHTCTBaMu

CamocTosTenbHast
pabora

12

OIIK-5

2.3

Tewma 3. [Tonutnueckue [1P TexHomOTHHA.

1.McTopust BOBHUKHOBEHUS MONUTHIECKOTO PR.

2.IIpueMbl U BUABI TOJUTHYECKOTO MHUapa.

3.Co3anne UMHJIKa ITOJIMTHKA.

4.JloxHast MOMYJIAPHOCTh M JIOXKHAI TTOJIEPKKA.
5.Honmutnueckuii PR u pexnama B moauTuke.

6.ITomTHYeCKHH Uap NapTHX MIIM OPraHU3alMK, IEJU U 3a/1a4u.

CamocTosTensHas
pabota

OIIK-5

24

Tewma 4. JIo66upyromas nesirensHOCT [TP.

1.Ilytn mo66mM3Ma: KPUMHHAIBHBIH (KOPPYNIHUs), IPHUXOX OM3HECMEHOB
B MOJIUTHKY, CO3/IaHUE COBPEMEHHOTO 10001

2.3amaun 1000M: BIMSHUE HA NPUHATHE PEIICHUH 3aKOHOAATEIbHON
BJIACTBIO, YUaCTHE B BHIOOpaX, yyacTue B ()OPMUPOBAHHY TOCAIIIAPATa.

CamocTosTenbHast
pabora

12

OIIK-5

2.5

Tema 5. M30uparensHble TexHomoruu u PR.

1.Texnomorn opraHm3aiu ¥ (UHAHCUPOBAHUS  W30MpAaTENbHBIX
KaMIaHui

2. Tenenebarb! Kak M30MparTeIbHAsT TEXHOJIOTHSI.

4. Ucnionp3oBanue IHTEpHET B M30MpaTeNbHBIX KaMIIAaHUAX.

5. Cunyxu  Kak  CpeACTBO  MH(OPMAIMOHHO-TICUXOIOTHYECKOrO
MPOTHBOICHUCTBHS

6. MaHumy sinust yTeM CO3/IaHHsl ITOICTABHBIX KaH IH/aTOB

CamocTosTenbHast
pabota

12

OIIK-5

2.6

Tema 6. YnpaBieHue KpU3HCHBIMU CHTYalUsAMHU cpeacTBamu PR
1.IlonsiTue xpu3uca. Buapl, THIOIOTHS KPU3HCOB.

2.IlpotuBopeune, KOHQUIUKT, KPU3UCHAs!  CUTyauus, KPU3HCHBIH
MEHEJUKMEHT.

3.KoMMyHHUKaIM BO BpeMs KpH3HCa.

4. «Tnerommii» KpU3UC - MOBCETHEBHAS PEATbHOCTD.

5. MOHHUTOpUHI, HPOTHO30B U  COBPEMEHHas1  aHTHUKPU3UCHAas
KoppekTupoBka PR-coObITii.

CaMocTosTeapHas
pabota

12

OIIK-5

2.7

Tema 7. Yepnsrii [1P.

1.PR-akiiss Kak HMHCTPYMEHT (OPMHPOBAHUS HETaTHBHOTO HMH/DKA
KOHKYPEHTA.

2.3aKOHHBIH M HE3aKOHHBIH «UEpPHBIN MUapy.

3. IpodeccronansHpie HHOOPMAIIMOHHBIE aTAKH.
4.HenpodeccnonanbHble HHPOPMALHOHHBIC aTaKH.

5.Ilpo¢dmirakTrka BO3SMOYKHOTO KOH(IIMKTA.

CaMocTosTeabHas
pabota

12

OIIK-5

2.8

Tewma 8. Ciryxu Kak COBOKYITHOCTh CBEICHHH.

1.Cayxu KaKk COBOKYIHOCTb  OIICHOYHO-HEWTPAIbHBIX  CBEJCHUI
(MCTHHHBIX HITH JIOKHBIX).

2.AHOHMMHBIC WCTOYHHMKH  PAaclpoOCTPaHEHHs 10 He(QOopMaIbHBIM
KaHaIaM.

3. TunmyHbIe TEMBI PACHPOCTPAHEHHS CITyXOB.

CamMocTosTenbHas
pabota

12

OIIK-5

2.9

Tema 9. CioHcopcTBO, (haHIpeH3HHT U OJIArOTBOPUTENHLHOCTD B CBS3SX C
00I1IeCTBEHHOCTBIO

1.IlpenmymiectBa crioHcopuHra. OCHOBaHUSI AJIsl BBIICICHHUS CPEICTB.
2.0OCHOBBI MOTHBHPOBAHUSI CIIOHCOpa: (aHIpeH3HHT.

3.IloAroToBKa JOKYMEHTOB.

4.ITeperoBopbl ¢ MOTEHIHATBHBIM CIIOHCOPOM.

CaMocTosTeabHas
pabota

OIIK-5

2.10

Tema 10. Kommepueckuil mmioHax

1.bopsba ¢ yrpo3amu JaHHOTO BHA.

2. Cobumronenus 00LIMX TPeOOBaHMH pekrMa OE30MaCHOCTH.
3.Cozpnanus coOCTBEHHOM City>kObl 0€30MaCHOCTH.
4.006parueHus MIpEANpUHIMATENEH B
CIleaTN3UPOBaHHBIE (PUPMBIL.

5. ATeHTCTBa, OKa3bIBAMOIIKE YCIyTH MO OXpaHe HHpopmaruu.

6. CBOEBpEeMEHHOr0 MH(POPMHUPOBAHHS IIPABOOXPAHUTEIBHBIX OPraHOB.
Tema 11. Opranuzanus MeaAUapUIeHIIH3

1. AHanm3 ¥ TIaHWpOBaHUe B MeAuapuieda3 u PR.

2.CuTyalMOHHBIH aHaMn3 B Menapuieiss u PR.

3.PeiHok B Meauapuiieiimns u PR.

4.Ctparernueckoe IIaHMpOBaHUe B Mequapuneiinns u PR.

Tema 12. Yopasnenue puckamu B I1P: BHIBI pHCKOB, MPOrHO3UPOBAHHE
U CTPATEruy UX MPEOJIONEHHUSI.

1. Knaccudukarys puckoB U BBICTpaUBaHUE HX MO IPUOPUTETHOCTH.
2.YnupapieHue puCKaMH - KOHTPOIb Hal BOCHPHATHEM 3THX PHCKOB.
3.busnec-pucku.

4.MlHBeCTHLIMOHHbIE PHCKH.

COOTBETCTBYIOIIINEC

CamocTosTenbHast
pabora

19

OIIK-5




5. COBITOBBIC PHUCKH.

O6Hl€CTBeHHOCTLIO.

2.MeTobt
KOMMYHHKATHBHBIN.

6. KOHBIOHKTYPHBIE PUCKH.

Tewmsl 13. Craryc cBs3eil ¢ 001ECTBEHHOCTBIO.

1.Craryc cBsi3eif ¢ 00IECTBEHHOCTBIO.

2.0pranu3aiuoHHast CTPYKTYPa U 00SI3aHHOCTH.

3.0t1aen cBsizeil ¢ 00LIECTBEHHOCTBIO: MPEUMYIIECTBA U HEJOCTATKH.
4.Cy0OopavHanysi ¥ OpraHU3allIOHHBIC CXEMBl MOJIPA3JICICHUN CBs3eH C

5.KoncysprariBHas Gpupma cBsi3eil ¢ 00IIeCTBEHHOCTHIO.

6.1uTerpaius (QyHKIUHA TMOAPa3C/ICHA W KOHCYJIBTAlMOHHBIX (HPM
cBsi3eil ¢ 00IECTBEHHOCTHIO

Tema 14. Ouenka sdpdexruBroct PR-akwmii.

1.0cHOBHBIE TTOKa3aTeNId SIKOHOMUYECKOH 3 PEKTUBHOCTH (PUPMBI.
oueHkn dpdexruBHocTH PR-akumii:

TToaroroska noxiana ¢ ucnoib3oBanueM LibreOffice.

SKOHOMUYECKUN U

2.11

IToaroToBKa K MPOMEKYTOIHOM aTTECTAIUH

DK3aMeH 4

9 OIIK-5

4. ®OHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa W conepkaHHe (OHIA OIIEHOYHBIX CpPEACTB JUIS TMPOBEACHUS TEKYIIETO KOHTPOJII M MPOMEKYTOYHOW arTecTaluu
npencrapieHsl B [Ipunoxenun 1 k pabodeil mporpaMMe TUCITUTUTAHBL.

5. YAEBHO-METOJUYECKOE U HHO®OPMALIMOHHOE OBECIIEYEHUE JUCHUILIJTUHBI

5.1. YueOHble, HAYUHbIE U METOAUYECKHE U3TaAHUS

ABTOpBHI, bubnumorexa /
3armaBue WzparenscTBO, TOX
COCTaBUTEIHN Konngecto
1 [Maitxucnamos P. b. CBs13U C 00IIECTBEHHOCTHIO: YIIPABICHHE Yoa: Vdpumckuit OBbC «YHuBepcuTeTcKas

COLIMOKYJIBTYPHBIMH KOMMYHHKAI[HSMH:
MOHoTpahust

rOCYAapCTBEHHBIN
YHHUBEPCUTET 3KOHOMUKHU U
cepsuca, 2013

OMOIMOTEKA OHJIANH)»

KpearnBHast 5KOHOMHKA: HAyIHO-TIPAKTUIECKUI
JKypHAI: JKypHAaI

Mocksa: KpearnBaast
9KOHOMHKa, 2019

OBC «YHuBepcureTckas
OubIMOTEKa OHJIAH)

3 Ky3bmenkoBa, M. A. Cpsi3u ¢ 001IecTBeHHOCTRIO. ['paknanckuit muanor: | MockBa: MOCKOBCKHA 9BbC «IPR SMART»
y4yebHOe nocobue rocy1apCTBEHHBIH
yHHUBepcuteT uMenu M.B.
JlomonocoBa, 2010
4 Ipotacoga, O. JI., CBs13M ¢ 0011ECTBEHHOCTLIO M UMUK B Tam60B: TamOOBCKHIt OBC «IPR SMART»
buk6aera, D. B., MOJMTHYECKON cepe poccuiickoro obIecTBa: rOCYIapCTBEHHBIN
HayMOBa, M. M. yqe6H0e nocooue TeXHUYECKUU
yuusepcuret, ObC ACB,
2015
5 Yununarup, E. 1O. Pexitama ¥ CBsI3M ¢ OOIIECTBEHHOCTHIO: BBEJACHUE B Mocksa: At [Tu Ap 9BC «IPR SMART»
npodeccuro: yuedHoe mocodue Menwua, 2020
6 UYepenanos, B. 1. Pexitama 1 cBsI3U ¢ OOIIECTBEHHOCTHIO B Mocksa: Poccuiickmii OBbC «IPR SMART»

KPHU3UCHBIX CUTYalUsIX: y4eOHOe rmocodne

YHHMBEPCUTET TPaHCIIOPTa
(MHHT), 2018

7 Amnamkunaa H. A.,
Tkauenko O. H.,
[Imarko M. B.

ITpakTHyeckas HOArOTOBKA CTYACHTOB
HarpasieHus «Pekiiama u CBs3H ¢
00IIeCTBEHHOCTBION: ydeOHOE mocobne

Owmck: OMckuit
rOCyIapCTBEHHBIN
TEXHUYECKUN YHUBEPCUTET
(OMI'TY), 2020

OBC «YHuBepcureTckas
OMOIMOTEKA OHJIANH)»

5.2. IIpodeccuonanpHbie 6231 JAHHBIX U HH(POPMALNMOHHBIE CIIPABOYHbIE CHCTEMBI

NCC "Koncynbsrantl [iroc"

HCC "Tapant" http://www.internet.garant.ru/
Baza narasx ®OM https://bd.fom.ru
Baza nannbpix Beepoccuiickoro neHTpa nu3ydeHus o0iecTBeHHOro MueHus https://bd.wciom.ru/

5.3. IlepevyeHb MpOrpaMMHOro odecrnedeHust

OneparmonHas cucrema PEJ] OC

LibreOffice




5.4. quﬁﬂo-MeTogmqecxne MaTepuaJibl 1J15 06yqaloumxc;1 C OrpaHUYC€HHBIMHA BO3MOKHOCTAMMU 310POBbA

IIpu HE0oOXOOMMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aganTHPOBAaHHBIX K OTPaHUMYCHHAM 310POBbS M BocHpusaTHs uH(popmarmu. s nmm c
HapyImICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH QopMme yBeTHMYCHHBIM IIpupToM. s JTUI ¢ HapymICHUSMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s JUm ¢ HapyMICHHSMH OIIOPHO-JBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUITJINHbBI

ITomerienust isi BceX BHIOB PabOT, MPEIyCMOTPSHHBIX YYCOHBIM ILIAHOM, YKOMIUIEKTOBaHBI HEOOXOJWMOW CHEIHATH3UPOBAHHOM
y4eOHOIT MeOeThIO M TEXHUIECKUMU CPENICTBAMH O0yUSHHS:

- CTOJIBL, CTYJIbSL,

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

7. METOAUWYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCITUITJINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIUILUIMHEI IPeACTaBNIeHbI B [Ipunoxxenun 2 x pabodel mporpaMmMe JUCIUILIIAHEL




Ipunoxenue 1

®OH/I OONEHOYHbIX CPEJACTB

1 OnucaHue nNoKa3saTejiey U KpUTepueB OLleHUBAHUA KOMIIETEeHIIUH Ha
pa3/JIMYHBIX 3TanaX UX POpPMHUPOBAHUS, ONIMCAHHE IIKAJ OLleHUBaHUSA
1.1 ITokazarenu u KpUTEPUH OLIEHUBAHMS KOMIIETEHIMII:

3VH, cocrapnsromue
KOMIICTCHIINIO

TToka3zaTenu
OLICHHUBAHU

Kputepun orieHuBaHus

Cpenctpa
OLICHHUBAHMU

OIIK-5: CriocobeH yuuThIBaTh B PO ecCHOHATBHON MeATETPHOCT TEHACHIINH PAa3BUTHS
MCIMAKOMMYHUKAITMOHHBIX CUCTEM PETrUOHA, CTPAaHbI U MHUpPaA, UCXOAA U3 MMOJIUTUYCCKUX U
9KOHOMHYECKHX MEXaHHU3MOB X (YHKIMOHHUPOBAHUS, MPABOBBIX U THUECKUX HOPM PEeryJIUpOBaHUS

3HaHug
OCHOBHbBIE IMOHATHUS 5
TEOPETHUECKUE IOJIOKEHUS

CBs3€M C OOIIECTBEHHOCTEIO,
UeNd W TYyTH JTOCTHKCHHS
JI0OpOKETaTEIHPHOCTH,
3aKOHOMEPHOCTH BO3/IEUCTBUA
Ha OOIIECTBEHHOE MHEHHUE,
CHUCTEMY B3aUMOJICUCTBUSA
CBsI3€H C OOIIECTBEHHOCTHIO

PaGotaer ¢ yueOHOW,
YIeOHO-METOTUNICCKON 1
Hay4YHOH JMUTEpaTypoH,

OTBEYaeT Ha BOMPOC,
CUCTEMAaTHU3UPYET
nHpOpMaITHio pu

MOJITOTOBKE K ONpPOCY U
HaKMCaHWHU TECTa.

MOJTHOTA u
COZIEPXKATEIBHOCTh
OTBETa  Ha  BOIPOC;
yMEHHE MIPUBOIUTD
NPUMEpBI; COOTBETCTBHE
MpeCTaBICHHOU B
oTBeTax  MHGpOpPMALUH
MarepuaiaM JIeKIUHd |
Y4eOHOH  JTUTEepaTypHl,
CBEIICHHUSAM u3
WHPOPMALTUOHHBIX
pecypcoB WnrepHer,
MPaBUIBHOCTH
HaIHMCaHMS TeCTa

O-ompoc
(Bompocsr 1-55)

T- Tectsl
(Tect 1 Bompocs!
1-25; Tect 2
Bompocsl 1-25)

Bomnpocsr k
sk3ameny (1-50)

YMmenus

aHAJIM3UPOBATH,
CHUCTEMAaTU3UPOBATh H
0000111aTh TEHIEHIINN
pa3BUTHUS

MeINaKOMMYHUKAIIMOHHbIX
CUCTeM B WH(OPMAITMOHHOM
MIPOCTPAHCTBE

IMouck u coop
HEOOXO0 MO

JUTEPATYPhI JUTS
HaMUCaHHs JOKJIaja,
UCIIONIb3YEeT Pa3IM4YHbIC
0a3pl  JNAHHBIX  TPH
NpPOBEJCHUM  aHaIM3a
HHPOpPMALTUH npu

HallMCaHHUH JOKJIaga

BBIpaKEHHE
MBICTIEH B
JIOKJIaTYMKa,
000CHOBaHHOCTh
oOpameHust K
JIAHHBIX;
IeJICHANPaBICHHOCTh
MoucKa u otbopa
nHpOpPMaLUH npu
HAMKMCAHWK JIOKJaa |
peleHnn
CUTYaLlMOHHOTO
3a/aHus, MOJTHOTA
MPOBEICHHOTO ~ aHAJIN3a
WHpOpPMAIUK B JOKJIAJE

CBOHX
Ka4uCCTBEC

Oazam

J— noxnaams
(temsr 1-30)

C3-
CHUTYaIlHOHHBIE
3amaHus
(3amanus 1-7)

Bnaners

METOJAMU CHUCTEMATHU3AILUNA H
0000111eHUs  OOILIECTBEHHOTO
MHEHHUS Kak 00BeKTa
JIESITEILHOCTH, HaBLIKAMH
(hopMupoBaHus 1eNeH, 3319 U
MOMCKa TMYyTeH JOCTHXKEHUA
HeUTpanu3anuu KOHPJIUKTOB U
HETraTUBHOMN nH(pOpMAIIH
HCXOJIS U3 ATHICCKUX HOPM

Hcnonb3yer
COBpPEMEHHBIE
WH(POPMAITIOHHO-
KOMMYHHKAaIIMOHHbIE
TEXHOJIOTHH u
rio0agbHBIE
nH(pOpPMAIIOHHBIE
pecypcsl B Ipolecce
BBITIOJIHCHHS
CUTYallMOHHBIX 33JaHUH.

YMEHHE
3HaHUS — AJiA
MPaKTUYECKUX
CUTYyallUH,
MpaBWIbHBIE  BBIBOJBI,
yMEHUE OTCTauBaTh
CBOIO ITO3HULIHIO npu
pelLIeHun
CUTYaLIMOHHOTO 3aJaHUs

IMPUMCHSTH
aHaJIu3a

JC€1aTh

C3-
CHUTYaIlHOHHBIE
3amaHus
(3amanus 1-7)

1.2 IIkansl OleHUBAHUS




Texymmuii KOHTPOJIb YCHEBAEMOCTH U TMPOMEXKYTOUHAS aTTecTalus
OCYIIECTBIISIETCS B paMKaX HAKOMUTEIHHOW OaTbHO-PEUTHHTOBON CHUCTEMBI B
100-6a1bHOM 1IKAJIE:

DK3ameH

84-100 6anioB (OLEHKA «OTIUYHOY)

67-83 0asnoB (OLIEHKA «XOPOIIIOY)

50-66 GanIoB (OLIEHKA «YI0BJICTBOPUTEIHHO)

0-49 6a10B (OIIEHKA «HEYIOBIECTBOPUTEILHOY )

2 TunoBble KOHTPOJIbHbIE 33aJaHUMsA WA MHbIEe MaTepuaJbl,
He00X0oAUMbIe AJi1 OLEeHKH 3HAaHUM, yMEeHUH, HAaBbIKOB U (WJ/IM) ONbITA
AeATeJIbHOCTH, XapaKTepU3yIMX 3Tankbl dopmupoBanus
KOMIIEeTEeHI M1 B IpoLecce 0CBOEHH 06pa30BaTe/IbHON NPOrpaMMBbl

BOIIpOCl:.I K 9K3aMCECHY

1. Onpenenenue PR. Mcropus cranosienus PR kak Hayku.

2. TNpunuuns! un pynxauu PR. Poib u Mecto cBsizel ¢ 001I€CTBEHHOCThIO B COBPEMEHHOM
oOmiecTse.

3. TlonsaTue umuka opranuzauuyd. POpMUPOBAHUE U YIIPABICHUE UMHUIKEM.

4. BpIcTaBOYHBIE MEPONPUSITHS: TOATOTOBKA U IPOBEICHUE BHICTABKH.

5. Buytpudpupmenuole KoMMyHHKauumu. Mecto PR-mogpasnenenuii B - CTpyKType

OpraHu3aIiHy.

6. IlpeseHrtanuu u 0COOEHHOCTH UX MPOBEACHUS.

[Ipuemsl, UX CyIIHOCTh, Ha3HaYeHue U pois B PR.

8. PR-texHonorum s OusHeca: permyTanuoHHbld PR, ¢upmenHslit nuzaiiH, ¢pupMeHHbIE
PR-akuun.

9. TNomutnuyeckne PR-TexHOmormu: m3duparenbHble KaMIaHUM, JOOOMpOBAaHHUE, YEPHBIH
PR.

10. YcTHas u nucbMeHHast koMmMyHuKanus B PR.

11. 3amura koHpuaeHManbHOM nHopmanuu B PR.

12. OcHoBHbIe 3Tansl PR-nestensHOCTH.

13. OOuiectBeHHOE MHEHHME Kak oOBbekT public relations. [lpuHUMNIBI ynpaBieHus
00I11eCTBEHHBIM MHEHHUEM.

14. IIpenoTBpanieHue KpU3UCHBIX CUTYalMil B opranu3anny. KopnoparnBHas 3THKa.

15. OcHOBBI B3aMMOOTHOIIIEHHH C MPECCO IPH OPraHU3ALUHU CBSI3€H ¢ 00IIECTBEHHOCTHIO.

16. CnennanbHable MeponpuATHs U UX ocBemenrue B CMU.

17. Onextponnsie CMU B PR. UnTepuer u PR.

18. ManunynsiuuoHHbIe TexHOIoruu B PR.

19. bazoBbie PR-nokymenTs! B oTHOmeHusAx co CMU.

20. IlpaBoBekie acniekTbl PR. OTBETCTBEHHOCTH 32 HAPYIIEHHE 3aKOHOIATEIIHCTBA.

21. PR- cTpareruu B ycinoBusix kpusuca. @akTopbl, OKa3bIBAIOLINE BIUSIHAE HA KPU3UC.

22. Otuueckue npodiemsl PR.

23. MexyHapOoAHble M HallMOHAJIbHBIE MPOpeCcCHOHAbHbIE 00bETUHEHUS CIEIIUATNCTOB B
obmnactu PR.

24. 3naunmbie Juist PR acniekTsl HEHPO-TUHIBUCTUYECKOTO TPOrPaMMHUPOBAHUSL.

25. Ucnionp3oBanue Mmuda B PR. Mud xak moauTTeXHOIOTHS.

26. Ilpodeccuonanpusie PR-n3nanus.

27. KpynuHeimie MexayHapoIHbIe U HalmoHaIbHbIe PR-arenTcTBa u mpodeccuoHaabHbIe
oObenuHenuss PR-crenumanucTos.

=



28. DTrudeckuii KogeKe M MpodecCHOHaAIbHAS 3TUKA CIIEHUAINCTA MO CBSA3SIM C
00IIECTBEHHOCTHIO.

29. IlonuTnueckuii U npaBUTEILCTBEHHBIN PR.

30. PR B cepe kommepumn u pruHAHCOB.

31. PR B conuanpHON 1 HEKOMMEpYECKoU cdepax.

32. MeToiMKa poBeIeHUs Mpecc-KOoH(epeHIIUH.

33. IleneBbie ayAUTOPUU B CBS3SIX C OOMIECTBEHHOCTHIO.

34. dupmeHHbIH cTUIb opraHu3anui. OCHOBHBIC AJIEMEHThI (PUPMEHHOTO CTHJIS.

35. Opranuzanus u NpoBeeHHE KaMIIaHUi B cepe CBsI3€il ¢ 00IIeCTBEHHOCTHIO.

36. Pazpabotka obmieii konuenuuu PR-kammanum.

37. Bunpt 6a30Beix PR -10KymMeHTOB.

38. KBanudukanuoHHble XapaKTEPUCTUKU JOHKHOCTEH CIIEUaIiCTOB MO CBSI35M C
00OLIECTBEHHOCTBIO.

39. PR B ycnoBUsSIX MEXKYJIbTYPHON KOMMYHHUKAIUH.

40. Bunmsr uccienoBanuii B cepe cBsizeid ¢ 00IIECTBEHHOCTHIO.

41. Opranu3zanus oTJena Mo cBs3siM ¢ 00IIeCTBEHHOCTbIO.

42. TIpecc-penu3sbl, UX Ha3HAYEHHE, CIIOCOOBI PACIPOCTPAHEHUSI.

43. Opranu3zanusi mpecc- COOBITHH.

44. AHanuTuyeckuii actiekT aestenbHocTd PR -crnenmanucra.

45. JIuniensupoBanue u akkpeautanusa PR-cnenuanucra.

46. Baytpudupmennsie KommyHHKamu. Mecto PR-nonpasaenenuii B cTpykType
OpraHH3aIliH.

47. BoictaBku u sipmapku. Opranusanusi, BHICTABOYHbIE MEPOIPUSITHSI 1 OCHOBHBIE
po0JIeMbl y4acTHs B BHICTABKaX.

48. Jlnu oTKpBITHIX 1Bepelt kak PR-MeporpusTus.

49. Co3nanue OpeHa peruoHa.

50. Conuanbable PR-TexHONOrNMN: 61ar0oTBOPUTENBHOCTD, OPraHU3allks U IPOBEICHHUE
KyJIbTYPHO-MAaCCOBBIX MEPOIPHUATHI, JOITOCPOUYHbIE COLUATbHBIE IPOTPAMMBI.
OK3aMEHAIlMOHHOE 3aJaHUE€ COCTOMT M3 JIByX TEOPETHUECKHUX BOIPOCOB U OJHOTO

CUTYalLlMOHHOT'O 33JJaHUs U3 NIepEeYHs CUTYallMOHHBIX 3aJJaHUM JUIsl TEKYLIeH aTTecTaliH.

Kpurtepun onennBanus:

84-100 GamnoB (OIlEHKAa «OTJIMYHO») BBICTABISETCS, €CITU M3JIO0XKEHHBIH MaTepuai
(dakTUyecKu BepeH, Haluyhe TIyOOKMX HCUEpHbIBAIOIIMX 3HAHUH B 00bEMe MpOilIeHHOI
IIPOrpaMMbl JUCHMILIMHBI B COOTBETCTBUU C IOCTaBIEHHBIMU NPOTrpaMMON Kypca LEIsIMHU U
3aJjayaMy 0Oy4YeHusl; MpaBUIbHbIE, YBEPEHHbIE AEMCTBUS IO MPUMEHEHHUIO MOTYYeHHBIX 3HaHUN
Ha MPaKTHUKE, TPAMOTHOE U JIOTUYECKH CTPOMHOE M3JI0KEHHE MaTepuaia Mpu OTBETE, YCBOCHUE
OCHOBHOW M 3HAKOMCTBO C JIOIIOJIHUTENIBHON JTUTEPATYPOU;

67-83 0OamioB (OLIEHKAa «XOpOLIO») BBICTABIAETCS, €CIM - HAIWYHE TBEPABIX U
JIOCTATOYHO MOJIHBIX 3HAHUH B 00beMe MPONJCHHON IPOrpaMMBbl TUCIUIUINHBI B COOTBETCTBUH C
HenssMu 0OydeHUs, NpaBUJIbHbIE JCWCTBUS IO NMPUMEHEHMIO 3HAHUM Ha MpPaKTHUKE, YETKOE
U3JI0’KEHUE MaTepuaa, JOIyCKaloTcs OT/AeIbHbIEe JOTHYECKHE U CTUIMCTUYECKNE TOTPEIIHOCTH,
o0yyaromuicss yCBOWJI OCHOBHYIO JINTEpaTypy, PEKOMEHJIOBaHHYIO B paboueil mporpamme
JUCIUIIINHBL,

50-66 GannoB (OLIEHKA YJOBJIETBOPUTEIBHO) BBICTABIAETCS €CJIM - HAJMYUE TBEPIBIX
3HaHUU B 00beMe PONAEHHOT0 Kypca B COOTBETCTBUU C LEJIIMU 00YUYEeHHMsI, N3JI0KEHNE OTBETOB
C OTHENbHBIMHU OUIMOKaMH, YBEPEHHO MCIPABICHHBIMH TOCJIE JOMOJIHUTENBHBIX BOIPOCOB;
MPaBUJIbHBIE B LI€JIOM JCHCTBUS 110 MPUMEHEHUIO 3HaHUN Ha MPAKTHKE;

0-49 GannoB (oIeHKA HEYJOBIETBOPUTEIHHO) BBICTABIISIETCS, €CIIU - OTBETHI HE CBS3aHBI
C BOIIPOCAMH, HaNu4HMe TpyObIX OIIMOOK B OTBETE, HEMOHUMAaHHE CYIIHOCTH H3JIaraeMoro
BOIIPOCA, HEYMEHHUE NTPUMEHSTh 3HAHUS Ha NIPAKTUKE, HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB Ha
JIOTIOTHUTEJIbHBIE U HABOSIINE BOIIPOCHL.



14.

15.

16.
17.

18.

19.

20.

21

23.
24.

25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
. PacckaxuTe 0 HermocpeiCTBEHHOM U OIOCPE0BAaHHOM BHUIaX J0OOUPOBaHUSL.
36.

35

Omnpoc

Bompocsr:
Packpoiite conepkaHne OCHOBHBIX 3TAIlOB IIOJTOTOBKU U MPOBEACHUS IIPECC-
KOH(EpEeHIINH.
Kakue snemMeHTbl MOTyT BXOJAUTh B MH(POPMALIMOHHBIN Ipecc-MakeT?
Onumure OCHOBHBIE ITPaBUIIa COCTABIIEHUS IIPECC-PeIu3a.
Beinummre u3 pa3inuuHbIX HCTOYHUKOB HECKOJIBKO ONPENEICHUM MOHATUS «UMUDK» U
CPaBHUTE UX 110 00BbEMY U CHELIUPUUHOCTH.
Pacckaxxure 00 UMUIKMEHKUHTE B MA0THUK PUTICHIIIHS.
Onuniere MeTo bl HGOPMHUPOBAHUS UMUTXKA.
[Tpoananu3upyiite BO3SMOKHOCTH NEpeaayd COOOIEHUH TPHU MOMOIIM UMHDKA.
Onumure NCUXO0JIOrHYECKUe aceKThl (POPMHUPOBAHUS UMHIXKA.
Pacckaxure o Tunax PR-umumkeil: UMUK MHHOUBUAA, IPEANIPUATHS, OpraHU3aL1u.

. [Ipoananusupyiite cneunduxy pynkunonuponanus PR-umumxka (purypuponanue,

MMO3UIIUMOHUPOBAHUC, penyTaLu/m).

. [lepeuncnure curyanuu, koraa tpedyercst PR-pexknama nmumxa.
. PacckaxuTte 0 COCTaBIAIONIMX MPOLIEcca YIPaBIECHUS CBI3SIMH C O0IIECTBEHHOCTBIO.
. Pacckaxkute o cocob6ax omnpezaeneHus npodiaem B cepe nadbiuk pruiiediIi3 1 ux

(bopMyIMpOBaHUM.

[Tpusenure npumeps! hopmynupoBanus PR-npobiemM u cnioco0oB X U3y4eHus u
aHaiu3a.

Pacckaxxute 0 criocobax cTpaTernyeckoro MiIaHupOBaHus U 3Tanax cozgaHus PR-
IIPOrPaMMBI.

IIpoanann3upyiTe NeATEIbHY0 COCTABIISIONIYI0 PEAIM3AUN IPOTrPAMMBI.
Pacckaxure o cieunpuke KOMMYHUKAIIMOHHOM coCTaBistomel peanu3auuu PR-
IPOrPaMMBI.

CoctaBbTe 3 pa3IMuHBIX COOOIIEHUS HAa OJHY TEMY: IPECC-PEIN3 aHOHC, IPECC-Pein3
HOBOCTb U TIPECC-PENU3 COOOIIEHUE O MPOIOIHKAIOIEMCS COOBITHH.
[Tpoananu3upyiTe NPakTUKY UCIOIb30BaHUS HEKOHTPOJIUPYEMBIX U KOHTPOJIUPYEMBIX
CpPEeACTB KOMMYHUKAIIH.

[Iepeuncnure OCHOBHBIE COCTABIIAIOIINE IIPOLECCA OLIEHOYHOTO UCCIIEI0BAHUS.

. Pacckaxkute o criocobax ¢popmMynupoBaHusi KputepreB olleHKu PR-miporpaMMel.
22.

Kakue cymiecTByrOT criocoObl OIICHKH X07a peanu3anuu PR-iporpaMMel 1 pe3ynbTaToB
€€ BBITIOJTHEHUSI.

Jaiite onpeneneHne KpU3uca v IPUBEAUTE UX THITOJIOTHIO.

Kak ocymiecTsisiercst IilaHMPOBAaHUE M YIPABJICHUE TPOOIEMaMH C IENBI0
NPEOTBPALICHHUS KPU3UCHBIX CUTYaIHH.

Pacckaxure o cmoco6ax MHPOPMHUPOBAHUS OOIIECTBEHHOCTH O PUCKAX.

PacckaxxuTe 0 mpaBWIIax yIpaBJICHUS B YCIOBUSIX KPU3HUCA.

OnumuTe MoJIeN aHTUKPU3UCHOTO YITPABICHHS.

Kak ocymiecTBisieTcsi KOMMYHHKAIIWS B KPU3UCHBIX CHTYAIIUsX.

Pacckaxure o mpo0ieMax, BEI3BIBAEMBIX CIYXaMH U CIIOCO0aX HEUTpaIH3aluu CIIyXOB.
PacckaxuTe 0 cTpaTerusx U TakTHKaX BEACHUS MHPOPMAIIMOHHBIX M TICHXOJIOTHYECKUX
BOVH.

Pacckaxxute 0 CymHOCTH JI0OOM3Ma, €ro JISTHTUMHOCTH U TIPAKTHKE.

PacckaxxuTe o mpaBoBBIX OCHOBAX J1000M3Ma 3a rpaHuiel u B PO.

Packpotite comeprxanue padboThl T0O0UCTOB

Pacckaxute 0 moAaroToBKe K JIOOOMPOBAHUIO.

Pacckaxwure 0 1000MpoBaHKE 3aKOHOAATEILHOTO MPOIIECCa U O POJIH 3aKOHOIATSIILHOM
WHUIIMATHBBI B HEM.



37. Kakue CymecTBYIOT MOAXObI K 000CHOBAHUIO YKOHOMHYECKUX CBSI3EH C
00IIECTBEHHOCTHIO?

38. Uem xapakrepuzyercsi PR B koHKypeHTHO cpeze?

39. HazoBure ocHoBHBIE PR-akinu, ocyiiecTBisieMble KaMITaHUSMH.

40. Kakwuie 3a1a4i MOTYT OBITh PEIICHBI C IIOMOIIBIO MTOJIUTHYeCKOoro PR?

41. JlaitTe onpenesieHUE MOHATUS KIIOJUTHUYECKAsi MAaHUITYJISALMS TPUMEHUTENbHO 171 PR.

42. Kakyto poib UTparoT MOJIUTHYECKHE cTepeoTrribl 1 Mudsl B PR -TexHOMOTHSIX ?

43. Oxapakrepusyite cnennduky MaTepHera kak PR-uHCTpyMeHTa B MOTUTHYECKUX
KaMIIaHUsX.

44. Oxapakrepusyite crieniupuky 6J1aroTBOPUTEIHLHOCTH.

45. B kakux nemsix PR -cimy0b1 HCTIONB3YIOT COIUANBHYIO PeKIaMy?

46. Kakue pakTopsl ClielyeT yUuThIBaTh, IPUHUMAsI pelieHre 00 y4acTHH B
CIIOHCUPOBaHUM?

47. B yem 3akirovaercs crieriuduka yrnpapieHHsl CBSI3IMU C 00IIECTBEHHOCTHIO B
COIMAIbHBIX aKIUIX?

48. PacckaxuTte 0 pacIUTAUU KaK [IPOLEAYpPE MPUHATHUS TPYNIIOBBIX PELICHUI U POJIU
dacmuratopa kak PR-texHomora.

49. HazoBuTe OCHOBHBIE 3Tanbl acmintanui («Mo3roBoro mrypmay) u poisix, KOTOpbie
JIOJKHBI UTPATh YYaCTHUKHU.

50. Kakue pexoMeHganum narorcs (GacuinuTaTopy Ha dTanax Havajia U 3aBepLICHUS
npoiiecca.

51. Pacckaxkute o MequaIiu Kak crocode yperyaupoBaHusi KOHGIMKTOB U POJIM MeauaTopa
kak PR-texHomnora.

52. [lepeuncnure cTaguu MEIUATOPCKOTO MpoIecca.

53. IlpuBeauTe MpUMEPHI METUAITUY TIPU PEIICHUH YIIPABICHISCKUX MTPOOITIEM.

54. Pacckakxute 00 MPOIEyPHBIX TEXHOJIOTHSIX MPOBECHUS COOpaHUIA.

55. I'maBHbIE 3a/1a4u, KOTOpBIE pemaioT noapaszaenenust PR B rocy1apcTBEHHBIX Opranax
BJIACTH

Kpumepuu ouenueanusn:

5 GanoB BeicTaBiseTcss | OH J€MOHCTPUPYET 3HAHHME IO BOIPOCAM TEMBI, HCIOJb30BaJ
oOydaromiemMycsi, eCI | JOTMOJTHUTEIbHYI0 HAy4yHYI0 JIMTepaTypy IO TeMe, pa3BepHYTO
OTBETUJI Ha BONIPOC, ApIYMEHTUPOBAHO BbICKa3ajl CBOIO TOUKY 3pEHMUS,
chopMyIHPOBAl CAMOCTOSITENIbHBIE BHIBO/IBI.

4 Oamna BBICTaBISIETCS | OH YCBOWJI MaTepual TeMbl MO BOIpOcCaM B paMKaX OCHOBHOM
oOyuyaromemMycs, €Clid | JIUTEepaTyphl, Pa3BEepHYTO OTBETWJI HA BOIPOC, APTYMEHTUPOBAHO
BBICKA3aJl CBOIO TOYKY 3peHHs, CHOPMYIHUPOBAI CaMOCTOSTEIbHbIE
BBIBO/IBI.

3 Oamna BbICTaBIsE€TCA | OH (DparMEHTapHO YCBOWJI MaTepual, HEAOCTATOYHO pa3BEPHYTO
oOyuyaromemMycs, €Clid | OTBETWJI Ha BONPOC, HE MPOSBIS AaKTUBHOCTh MPU OOCYKICHUU
JUCKYCCHOHHBIX BOIPOCOB, HE CGHOPMYJIHUPOBA CaMOCTOSATEIbHbBIE
BBIBOJIBI.

0-2 0anta | OH He YCBOHII TEMY, HE OTBETHJI HU Ha OJIMH BOIIPOC.
BBICTaBJISIETCSA
o0Oy4aromeMycs, eciu

MakcumanbpHasi cymma 6ayitoB 1o ornpocy: — 30 6aoB (6 OTBETOB 1O S5 6AIIOB)

TECTBI
Tect 1

1. Public relations- ato:
a) TO, 4TO MO3BOJISET PyKOBOJACTBY OpraHU3allMy IPOJaBaTh CBOM TOBAphl U YCIYTU




npodecCHOHATIBHO, a HE Ha yJady, OT ClIydasi K CIIydalo;

0)

TO, YTO UCIIOJIB3YETCS JIJIsl TOJTYUYEHUS MOAEPKKU KaKOH-IN00 TOUKU 3peHusi, HHTe-peca

WK YOSKICHHUS;

B)
r)
2.

dhopma opraHu3anui KOMMYHHKAITUH;
KPU3UCHBIM MEHEI)KMEHT.
[ensto public relations sBisieTcst obecrieueHne B3aUMOICHCTBHS:

a) MEeXIy OpraHu3anueil 1 ee o0IIECTBEHHOCTBIO;

a)
0)
B)
3.
a)
0)
B)
r)
4.
1)
2)
3)
4)
5)
6)

MEXK]ly OpraHU3alUIMHU-KOHKYPEHTAMU;

BHYTPH PYKOBOJISIIIIETO COCTaBA;

MEXK]1y OpraHU3alMUSIMH U3 PA3HBIX OTpaciell SKOHOMUKH.
Cnenmanucta PR 1o ¢BsSI3sIM ¢ Meina Ha3bIBAIOT:
PR-Mmenemxep;

PR-nupekrop;

PR-cnenmanuct;

npecc-arTaile.

[Ipocreiimast moaens PR-mmannpoBanus BKIIOYaeT B CEOSI CIICTYIONTUE ITATIBI:
ONpEACIICHUE LETIEH;

aHaJiu3 CUTYyalluu;

IUIaHUPOBaHUE OIOJKETA;

ompeJieJIeHue KaTeropuii 00IeCTBEHHOCTH,

BBIOOpP MeIMa ¥ METOJIOB PaOOTHI C HUMU;

aHaJlu3 Pe3yJIbTaToB.

YKaxnuTe NpaBUIbHYIO MOCIEI0BATENIBHOCTD ATAIIOB MPOCTEUILIEN MOIEIIH IUIAHUPOBAHUSA

)
0)
)
r)
5.
)
6)
B)
r)
6.
)
6)
)

1),2),3),5),4), 6);

1), 3),2), 5),4), 6);

2), 1),4), 5), 3), 6);

2),3),1),4),5), 6).

CKoJIbKO OCHOBHBIX crioco0o0B onpeaenenus PR- nenu cymectByer?
L;

2;
3;

4.

BaxxHocTh 1 BocTpeOoBaHHOCTB oTHOIIEHUH public relations ¢ mpeccoit 3aBUCHT:
oT Hanuusi CMU 1 ypoBHS TpaMOTHOCTH B CTPAHE;

ToJsibko oT Hanuuus CMU B cTpane;

TOJIBKO OT YPOBHSI TPAaMOTHOCTH B CTPaHE;

r) ot Hanmuusg CMU, ypoBHS rpaMOTHOCTH U ieMorpaduieckoil 00CTaHOBKM B CTpaHe.

7.  OpHuM U3 HTHCTPpYMEHTOB public relations siBisiercs:

a) Qotorpadus;

0) Tenedon;

B) KpacKH;

r) navaduiabM.

8. K ocHoBHBIM PR-11eHHOCTSIMU CLIOHCOPCTBA OTHOCHT:

a) TOMOIIb MApPKETUHTOBOW TIOJIMTHKE;

6) ¢dopMupoBaHHE OCBEJOMICHHOCTH O KOMIIAHUY UJIH €€ MPOYKIIUHU;
B) COLMAJIbHYIO OTBETCTBEHHOCTB;

I) IMHPOKYIO ocBeleHHocTs B CMU.

9. C kakuM OTIEIOM NeYaTHbIX u3lanuii PR- cnenuanuct B3auMoAeHCTBYET B IEPBYIO
ouepeb:

a) C pPeIaKIMOHHBIM;

0) c peKIaMHBIM;

B)

C IMPOU3BOACTBCHHBIM;



I) C OTAEIOM PaCIpOCTPaHECHHUSI.

10. U3 4erpipex cocTaBistomux PR-0romxeTa OCHOBHBIE pacXo/Ibl MPUXOASTCS Ha:

a) oIIaTy TpyAaa;

0) oducHbIC HAKIATHBIC PACXO/IBI,

B) MaTepuabl;

I) MpOYUE PACXOJBL.

11. OcHOBa COBpEMEHHBIX BHICTABOK ObLIa 3aJI0KEHA Ha:

a) peiaKax EBporner XVII Beka;

0) peiakax EBpomnbr XVI Beka,

B) poiakax CeepHoii AMepuku XIX Beka;

r) poiakax Bocrounoit Asum XVI Beka.

12. Cpenu nepeunciIeHHBIX CYKIECHUM HEBEPHBIM ABJISICTCS CIICIYIOIICE:

a) 1enbto public relations sBIsSETCS TOCTHKEHNE KOMMYHUKAIIMOHHBIX IIETIEH;

06) public relations siBIsIeTCA «OECTUIATHON PEKIa"MON»;

B) Jro0asi opraHu3anys, TaK Wik HHaYe, BOBJeueHa B public relations;

r) public relations MOKET HCIOIB30BAaTh PEKJIAM "HBIC TEXHOJIOTHH.

13. K oanemenram paboThl IPECChl, KOTOPYIO 10 KeH 3HaTh PR-cnienmanucT, He OTHOCUTCS:
a) TepPUOJAMYHOCTH ITyOJIUKAIIHIA;

0) wu3marenbCcKas MOJUTHUKA;

B) Ipolecc pa3paboTKu qu3aiiHa eYaTHOTO U3-/1aHus;

I) Ie4yaTHBIN IpoLecc.

14. ConpoBoautenbHble MaTepUabl, IpUla-raeMble K CHUMKaM, He COIepKaT CIeAYIOUIYIO
UH(POPMALIUIO:

a) KpaTKoe Ha3BaHHE CHHUMKA,

0) ommcaHue KayecTBa OymMaru CHUMKA;

B) HoMep TesedoHa OTIPABUTENS;

r) damMunus u agpec OTHpaBUTENS.

15. Muccus cBsi3ana:

a) TOJIBKO CO CTpaTeruei KOMIaHuw,

0) ¢ KOpHOpaTHBHOM KyJbTYpOH U cTpaTerueii KoM aHHH;

B) TOJIBKO C KYJbTYpOil KOMIAHUH;

T) TOJBKO C IENSIMU KOMITAaHUH.

16. TIlpu peanuzanuu PR-mporpamMMsl cyIecTByOT OrpaHUYEHUS:

a) BO BpEMEHHU;

06) B ¢uHaHCaX;

B) B TEXHUYECKOM OCHAIICHUU;

I') BCE BapUaHTHI BEPHBI.

17. T'nmaBHOM 00s3aHHOCTEIO PR-criennanucra siBisieTcs:

a) BBINOJHEHHUE 00s3aTEIbCTB MEPe]] KIMEHTOM MM paboToaaTeseM Ipu YCIOBUH, YTO 3TO HE
MPOTHBOPEYHT MPOPECCHOHATHFHOMN ITHKE, 3aKOHOIaTENILCTBY MIIM OOIIECTBEHHBIM HHTEPECaM;
6) BbimonHenue PR-mporpamm;

B) BBINOJHEHHE 00s3aTENIbCTB MEPE]l CBOMM U3/1aTeleM, Ybeil MONUTHKE, 3a/1aBaeMOil B
MOBCEIHEBHOM KU3HU PEIaKTOPOM, OH JIOJDKEH CJIEI0BATh;

I) BapuaHThl a) U 0).

18. OOBIYHO peAaKTOp MEUATHOTO U3IAHUS MPEITOJIAaraeT, uTo eciiu (hororpadus moaydeHa us3
PR-ucrounmka, T0:

a) OH MOXeT onmyOJuKOBaTh (PoTOrpaduIo, TOJBKO 3aIUIATHB 32 HEE;

0) OH MOXET OImyOJIMKOBAaTh €€ Ha ePBOil CTpaHUIIE;

B) OH HE MOXET OImyOJMKoBaTh (oTorpaduio, He UMes MOATBEPIKICHHSI €€ IO TAHHOCTH;

I) OH MOXET OIMyOJIMKOBaTh e¢ OeCIIaTHO.

19. Yto 13 nepedyncieHHOro He SIBIsETCS cocTaBisArone 3agaun PR-menemkepa:



20.

(dbopmHpoBaHUE U MOJACP)KAHUE COOTBETCT-BYIOIET0 MMU KA (PUPMBI (TOBapa);
pa3paboTKa peKJIaMHOTO CJIOTaHa;
KOHCYJIbTUPOBAHUC PYKOBOJACTBA IO KOMMYHUKAITUOHHBIM BOIIPOCAM;
nH(popMUpoBaHUE OOIIECTBEHHOCTH O MUCCHUH KOMIIAHUU.

ITo conepkaHNIO0 HOBOCTHBIX PEJIM30B OIBITHBIE PEJAKTOPBI MOT'YT, B IIEPBYIO OUYEpEb,

JO0CTAaTOYHO TOYHO:

a)
6)
)
r)
21.
)
0)
B)
r)
22.
a)
6)
)
r)
23.
)
0)
B)
r)
24.

CyIuTh 00 UMHJ)KE OpTaHU3aIIH;
pacrno3HaBaTh KaueCTBO pabOThI PSAIOBBIX COTPYAHUKOB;
pacro3HaBaTh Ka4eCTBO pabOTHl MEHEKEPOB;
pacrno3HaBaTh KauecTBa padOThl pyKOBOJICTBA.
Xopouuii HOBOCTHOM peiu3 JOJIKEH:
COOTBETCTBOBATH KYpHAILY, B KOTOPbIH OH MOCHUIAETCS;
BOCXBAJIATH OPraHU3AIIHIO;
OBITh MOJ00CH peKIamMe;
OBITh KPUTUKOW JCHCTBHIA PYKOBOJCTBA.
OpHMM 13 BaKHBIX ATAINOB i IIaHupoBaHus PR-niporpammel sBnsercs:
OLIEHKa pab0o4yero BpeMEHH U 3aTpaT (PMHAHCOBBIX PECYPCOB;
0o0ydeHre TEXHUYECKOT0 IepCOHaa;
co3ianue GUPMEHHOTO CTHIIS;
UCCIIeIOBATENbCKas e TEIbHOCTh KOMITAaHUU.
Cpenu nepeunciieHHBIX CYKACHUH HEBEPHBIM SIBIISICTCS CIEIyIoIIee:
Ipornarasja npr3BaHa BO3/IeHCTBOBATh Ha MBI U Cep/lia J0eH;
Iporarai/ia MOXeT IPUMEHIThCS IS TNIOXUX, XOPOIITNX M O€3pa3InYHbIX IeeH.
MIPOJIBIKEHHE MPOJAXK SABJISIETCS YacThio public relations;
MPO/IBIKEHHE MPO/IaXK MHOTAA UCTIOIB3YIOT KaK albTEPHATUBY PEKIIaMe.
Betpeua ¢ sxypHamucTamMu ¢ 1eNblo epeadyr UM HHPOpMAIK 0 IPOoAyKTe Win pupme B

OCJIOM, Ha3bIBACTCA:

a)
0)
B)
r)
25.

npecc-KoHGEPEeHIHS;
IIPE3CHTAaLNS;
BBICTaBKa;
spMapka.
Kaxkoe u3 cneayrommx HarpaBiaeHUN AEITENbHOCTH JEHCTBYET MO MPUHIINITY, KOTOPBII

HOpOfI HAIlIOMHUHACT ITOTOBOPKY «Cam ce0s He IMOXBAJIUIID - HUKTO HE ITOXBAIAT»?

a)
0)

B)

3.

peKiama;
MIPOJBUKCHHE MTPOJIAXK;
publicity
Tect 2
[TpennoxxeHue mokynaTensM TOBApOB MO OOJiee HU3KOH 1IeHE U TTAKETOB-CIOPIIPHU30B - ATO
pUMep:

public relations;
NPOIBYKEHHS TIPOJIAK;
MapKeTHHTa;
MpOTAaraHibl.
Kakoe HanpaBneHne B3auMOJICHCTBHS C OOLIIECTBOM Yallle BCErO MCIOIb3YETCs B MOTUTHKE?
pekiama;
public relations;
Hponaranjia;
NPOJIBIIKEHHE TIPOJIAK;
Kakast kaTeropusi KypHaJHCTOB MMEET CKIIOHHOCTh Yallle BCEro MHpeliaraTb Marepual

CIEKYJIATUBHOIO, CIOPHOIO Xapakrepa?

a)

BHCIITATHBIC aBTOPELI CTaTeﬁ;



0) crenuagbHBIE KOPPECTIOHCHTHI;

B) HMHOCTpPaHHbBIC KOPPECTIOHICHTHI;

I) BHEIITATHBIC KOPPECIOH/ICHTHI.

4. MHOromnoJgocHbIe MU3aHMs, pa3IudHOro (opMaTa, KOTOpPBIE MPOU3BOAATCS HEOOIBIIHM
THUPAKOM, - ITO:

a) JuQIeTHI;

0) JHCTOBKWU;

B) OyKJIeTHI;

I) CTaTbH.
5. ComnpoBoautenbHble MaTepuaibl K (OTOCHUMKAM JOJDKHBI COZIEPIKATh CIIEAYIOLIYIO
UH(POPMALIUIO:

a) KpaTKoe Ha3BaHHE, KOTOPOE UACHTUDUIIUPYET OOBEKT U300paKCHHS;

0) ommcaHue cHUMKa (TO, 0 4YeM cama (oTo-rpadus pacckazaTb HE MOXKET);

B) JlaHHBIE O BJIAJIEIIbLE KONUPATa;

I) BCE BapUaHThl BEPHBI.

6. Kakoe HampaBiieHHe IEATEIBHOCTH CO3JaeT HEOOXOAUMBIE 3HAHUS O MPOJYKTE Ul TOTO,
4TOOBI BIIOCIIEACTBUY peKIaMa J00UIach OOJBIINX yCIIEX0B?

a) public relations;

0) mpomaraHja;

B) MAapKETHHT;

I) MNPOJABHKEHUE MPOJAK.

7. Kakoll u3 crieayromux BHIOB AEATENBHOCTH IO3BOJIAET NPOAABAaTh TOBapbl U YCIyTH
npodecCHOHATBHO, a HE Ha yJady, OT CiIydas K CiIydaro?

a) public relations;

0) MapKETHUHT;

B) peKiiama;

T') Iporarasja.

8. B d4em mposiBisieTcs 3aBUCHMOCTh MEXIY pekiiaMoii u public relations?

a) 06e3 public relations He ObIBaeT peKIamsbl;

06) public relations sBIsSETCS YACTHIO PEKIIAMBI;

B) pekiamMa ¢ OOiblIeH BEpOATHOCTHIO JOOBETCS YCIEXOB, eciau mpenbiayimas PR-
JEeSTEIbHOCTh CO3/JaCT HEOOXOIMMbIE 3HAHUSI O TIPOIYKTE;

I') BCE BapUaHTHI BEPHBI.

9. OOGBIYHO B IEPBYIO OYEPEIb B OPraHU3ALNN PEATTUZYIOTCS:

a) KpaTtkocpouHsle PR-uenu;

06) monrocpounsie PR-menu;

B) PR-menu, tpedyromye 601puX (UHAHCOBBIX 3aTPar;

r) PR-nenu, Tpedyromiue 601bMINX TPYIOBBIX 3aTpaT.

10. Pasmep BHyTpeHHero otaena PR 3aBucur ot:

a) pasMepa OpraHU3aINH;

06) HeoOXxoauMocCTH KoMITaHUH B 3¢ pekTuBHOM PR;

B) CHEIHaJIbHBIX TpeOOBaHMM, KOTOpbIE OpraHu3a—Lus cTaBuT nepea PR;

I') BCE BapUaHTHI BEPHBI.

11. K npeumymectsam BHyTpeHHero otaena PR He oTHOcuTCA:

a) Xopollee 3HaHUE OpraHU3aLNY;

0) BBICOKHH YPOBEHb BHYTPEHHENH KOMMYHHKAIIHUH;

B) TOBBILIICHUE YHTY3Ua3Ma JI0 YPOBHS MPEAB3ATOCTH;

I) BO3MOYKHOCTb OBICTPOrO pearnpoBaHMs Ha U3MEHEHHUs BHEIIHEH KOMMYHUKAIUH.

12.  Kakue mocnencTBusi BO3MOXKHBI B cillydae, €CiM Ipu ocyuiecTtieHud PR-kamnanum He
OBLTN BBIICIICHBI TPYIIIBI OOIIECTBEHHOCTH?

a) BCE YCWIHA U CPEICTBA MOTYT pacrpeaemsThes Oecopsa0vYHo;



0) OJHO U TO € COOOIIEHUE MOKET OTIPABISATHCS Pa3HBIM KaTErOpHsiM OOIIIECTBEHHOCTH 0e3
ydeTa TOro, HaCKOJIbKO OHO MOAXOIUT K KaXKIA0H U3 HUX;

B) IIEJIM MOTYT OBITh HE JOCTUTHYTHI;

I) BCE BapUAHTHI BEPHBI.

13. B npouecce PR-tpanchopmanmu «Bpaxxaed"HOCTb» TOJKHA OBITH Tpeodpa3oBaHa B:
a) CHMIIATHIO;

0) omnoOpeHue;

B) 3aUHTEPECOBAHHOCTb;

I) OCBEIOMJIEHHOCTb.

14. B xakoil u3 nepeducieHHbIX cdep NesTeIbHOCTH CIOHCOPCTBO Yallleé BCETO CBS3aHO C
CO3/1aHUEM JJOKYMEHTAJIbHbBIX BUACO(PUIEMOB?

a)myOJuKaIuu;

0) cnopr;

B) OJaroTBOPUTEIHHOCTD;

I) BBICTAaBKH.

15. B oGs3anHocTH PR-MeHemKepa BXOIUT:

a) GopMyIHMPOBATH IEH WM ONPEIEISITh 3a1a4u s PR-nelicTBuii;

0) oueHuBaTh pabouee BpeMs U JpyTue pecypcbl, 3aTpauyeHHbIE Ha 3TU ONIEPaLnY;

B) OIpPEIENATh MPUOPHUTETHI;

I') BCE BapUaHTHI BEPHBI.

16. B kxaxoM oTJene nmeyaTHbIX M3/AaHu 3a1aeTcs hopMaT u3aHus?

a) B pPElAKLUOHHOM;

0) B pEKIaMHOM;

B) B IIPOU3BOACTBEHHOM;

I) B OTAEJE PaCIPOCTPAHEHHUS.

17. Urto coboii mpeacTaBisieT press relations?

a) CBS3b C IIPECCOii;

6) wuyacTts public relations;

B) anpTepHaTHUBY public relations;

I) BapuaHThl a) U 0).

18. Ilens press relations B ToM, 4TOOBI:

a) JOOUTHCS MOHUMaHHS SBJICHUN U MPOIECCOB M MPEIOCTABUTH HEOOXOAMMEBIC 3HAHUS;
0) medartaTh TO, YTO KJIMEHT WM PabOTOATeNh XOTAT BUAETh Halle4aTaHHbBIM;

B) IMOJyYUTh OJArONpPUITHBIE YIIOMUHAHMUS,

I') BCE BapUaHTHI BEPHBI.

19. UYtoObI «HAWTH OOIIHIA SI3BIK» C MPECCOM CIIEMYET:

a) obecneunBath CMU HOBOCTSIMH;

0) cokpamarh CBOE MMOCIaHue J0 Mpejiena, TOBOPUTH MPsIMO, He Mpuoderas K yJIOBKaM;

B) TPHUCHUIATh TAKHE PACCKA3bI, K KOTOPHIM MOXHO J1aTh KApPTHHKY:;

I) BCE BapUaHThI BEpHBI

20. Kakue penussl He pegHa3HaueHb! A MyOJUKAIMH - UX IeJIb IPOCTO NMPOUH(POPMHUPOBATH
YKYPHAJIMICTOB O COCTOSTHUH JIeJT B OpTraHU3aIin?

a) TEXHHUYECKHE PEJIU3bI C pE3IOME;

06) wuHpOpPMaIMOHHBIN MaTepuall GOHOBOTO THIIA;

B) penu3bl 0000IEHHOr0 THUIIA, COMPOBOXKIAIOIINE JOKIIA/l WIN Peyb;

') KpaTKHUEe yBEJIOMIICHHUS.

21. Ilpu HanmMcaHUM HOBOCTHOI'O PEIN3a CIEIYET:

a) wu3berarh MPEYBEIMUYCHUA U CAMOBOCXBAJICHUS;

0) uCHoIb30BaTH OOOOIIEHUS U OYCHD MTOJAPOOHBIE OOBICHEHHUS;

B) TOJIb30BaThCS PEUYEBBIMU HITAMIIAMM, TAKUMH, KaK «yYHUKAJIBHBIN», «<IJKOHOMUYHBIN» U T.IL.;
r) CCBUIATHCSl HA BBICKA3bIBAHMS JUIEPOB, HE3aBU 'CUMO OT TOTO, CKa3ajJd OHHU YTO-TO
JEMCTBUUTENHLHO OPUTHHAIBHOE WIIN HET.



22.  YrtobbI 3pPeKTUBHO OpraHU30BATh BCTPEUY C MPECCOM, HE CIIEAYeT:

a) IUIAHUPOBATh MPHEM 3apaHee;

0) mpurIamark APyrux rocTei, HampuMep, KOHKY PEHTOB;

B) pacchUIaTh MPUTIIANICHHS BEIOPAHHBIM TOCTSIM 32 "paHee;

T) CTpPOro codOoaTh YKa3aHHOE B IPOrpaMMe PACIIUCAHUE MEPOTIPUSTHS.

23. Kakosa rimaBHag neins PR?

a) TapaHTHPOBATH JIOSIM TOHUMAHUE TOTO, YeM 3aHIUMAETCS OpTaHH3aIHS;

0) MO3BOJIUTH PYKOBOJICTBY OpraHHM3allMy IPOAa"BaTh TOBap MPO(ECCHOHAIBLHO, a HE Ha
yAady;

B) Y3HaTh, B YeM HYKIAIOTCS TIOTPEOUTENH, a IIOTOM YAOBJICTBOPUTH 3Ty MOTPEOHOCTH;

I) TOJXYYUTh MOANEPKKY KaKOW-THOO0 TOUKH 3PCHMSI, MHTEPECca WITH YOCIKICHHSI.

24. Xopomwuii PR-nipakTuk:

a) Croco0OeH JaauTh CO BCEMHU JIIOIbMU;

0) cmocoOeH K TBOPYECTRY;

B) CIOCOOEH K MCCIICAOBAHMSIM U aHaJIU3y pe3yibTaroB PR-kammnanum;

I') BCE BapUaHTHI BEPHBI.

25. Bribepute HEBEpHOE CYXKICHHUE:

a) IIpomarasja BeJeTcs npeayoexaeHHo, a public relations gomkeH OBITh HEMCKAKCHHBIM;

0) mpomaraHja HampaBleHa Ha IMHUPOKHE MACCHI JTI0/CH, a public relations cymiecTByeT TOIbKO
JUTSE HEOOJIBIIION TPYIIIBI JIUIL;

B) Juist Toro yToObl PR 0BT ycnemHbIM, eMy TOJIKHBI BEPUTh, B TO BPEeMsI KaK MpoOIaraHaa B
JTr000M cily4ae BBI3BIBACT ITO03PCHUS;

I') BapHaHTHI 0) U B).

HNHCcTpyKuMsl 1O BBINOJHEHHMIO: O0ydYaromeMycsi HEOOXOJUMO BBIOpaTh OAMH MPaBUIIBHBIN
OTBET W3 MPEITI0KCHHBIX.
Kpurepun onenuBanus:

9-10 GannoB BBICTABISAETCS CTYJEHTY, €CJIM TOJIy4YeHbl IpaBHiIbHbIE OTBETHI Ha 90-100%
BOIIPOCOB TECTA;

7-8 6anioB BBICTABISETCS CTYACHTY, €CJIM TOJy4YeHbl MpaBuibHble 0TBETHI Ha 70-80%
BOIIPOCOB;

5-6 0ayIoB BBICTABISIETCA CTYACHTY, €CIIM IOJIy4EeHbI IpaBUiIbHBIE OTBETHl Ha 50-60%
BOIIPOCOB;

0-4 Gama BBICTAaBIISIETCS CTY/ICHTY, €CIIM TIOJYYCHBI TIPAaBUIIBHBIC OTBETH MEHEE, YeM Ha
50% BompoCOB;

MakcumanbHasi cymma 6aioB o tectam: 20 6asioB (2 tecta mo 10 6ayioB)

CHTyaIII/IOHHbIe 3aJaHuA
3aganme 1. MsroroBere 3 mpecc-penu3a (aHOHC, HOBOCTb, MH(OPMALMOHHBIA JIUCT),
Kacarolfecss OJHOr0 OOmecTBeHHOro Meponpusitusa, PR-akmum mmbo KomMMepuecKkoro
HPEeATI0KEHUSL.

3apganue 2. Kommanus «/luonuc xiy0», M3BECTHBIN MPOU3BOJAUTENb M MPOJABEI] BUHA,
aKTUBHO MpPOJBMIrajla Ha OTEYECTBEHHOM pbIHKe Npoaykuuto Pecny6muku Mongoa. YUepes
HEKOTOPOE BpeMsl 3a KOMIIAHHUEH 3aKpeNuiIcs CTEPEOTHUIl JUAEpa Ha PhIHKE MOJAABCKOIO BHHA.
Tax 4To, BBIIIA Ha PBIHOK ¢ BUHOM U3 I'py3un, «/IuoHuc ximy6» CTONKHYJCS ¢ HEAOBEpUEM K
HOBOW MPOAYKLIMU: NOTPEOUTENM CUHUTAIU, YTO MpeJJlaraéMbleé KOMIAHMEW 3HAMEHUTHIE
rpy3uHckue Mapku «Kunasmapaynmn», « Axamenn», «Canepsu» U Ap. pa3inBaroTcs B Mongasun
U MOCTAaBJIAIOTCS UMEHHO U3 3TOH pecnyonuku. HeoOxonumo ObUIO pa3pyLIUTh CIIOKUBIIUNCS
CTEpEOTHN, JaTh TMOTPEOUTENsIM U MapTHEPaAM KOMMIAHWU HHQOpMauio, KoTopas Obl
MOJTBEPIK/1a1a IPY3UHCKOE POUCX0KIEHUE HOBOT'O BUHA.

Bompocs! u 3aganus:



B uéwm 3akimouaetcs npobiaema, KOTOPYIO MPEACTOUT PEIIUTh?

Kakumu nomHoMounsiMu 00J1aJaeT CHELMAIUCT MO CBA3SM € OOLIECTBEHHOCTBIO B 3TOM
cutyanuu?

3. TloaroToBuTth OM3HEC-MPE3CHTALUIO IJI IPEAIOJIaraeMoro KiIMeHTa.

N —

3ananme 3. ABapusa Ha CasnHo-lllymenckoit I'DC — wunHaycTpuaibHasi TEXHOTCHHAs
katactpoda, npousomenmas 17 asrycra 2009 rona. B pesynbrare aBapuu norudio 75 4enaoBex,
000pyZIOBaHHIO M TIOMEIIEHUSM CTaHIMM HaHecEH cepb&3HbIi ymiepd. Paborta cranumu mo
IIPOU3BOJCTBY AJIEKTPO3HEPIMM IpHOcTaHOBIIeHA. llociencTBus aBapuu OTpasWINCh Ha
9KOJIOTUYECKOW 0O0CTaHOBKE akBaTopuu, mnpwieratomeid k ['DC, Ha comuanbHOW W
SKOHOMHYECKOW  cepax peruoHa. B pesymbrare TpoBEeAEHHOTO  paccieIOBaHUs
HENOCPEJACTBEHHON NPUYMHONW aBapuu ObUIO HA3BaHO YCTAJOCTHOE pa3pylICHUE IIMUJIEK
KPEIUICHUS KPBIIIKKA TYpOWHBI THUApOarperara, 4ro NpPHUBENO K €€ CPhIBY U 3aTOIICHUIO
MAaIIMHHOTO 3aj1a CTaHIUH.
Jlannast aBapus Ha JaHHBIM MOMEHT SBJISETCS KPYIHEHINEW B HCTOpPHH KaTacTpodoii Ha
TUAPO3HEpreTuieckoM o0bekTe Poccum u oJHON U3 caMbIX 3HAYUTEIBHBIX B UCTOPUU MHUPOBOU
TUAPOIHEPTEeTUKU. «ABapusi YHHMKalbHa, — CKa3aj, B YacCTHOCTU, MUHUCTp P® mno npenam
rpaKAaHCKOW O0OOpPOHBI, YPE3BBIYAMHBIM CUTYyalUsIM M JIUKBHJALUU TOCIEICTBUNA CTUXUHHBIX
6encteuii C.K.Iloiiry. — Hudero momio0HOro B MUPOBOH MPAKTUKE HE HAOMIONANIOCH». ABapus
BbI3Bajia 00JIBIION OOLIECTBEHHBIN PE30HAHC, CTAaB OJHUM U3 CaMBIX 00CYKJIa€MBIX B CPEACTBAX
MaccoBoii nHpopmanuu coobrtuii 2009 rona.

Bompocs! u 3aganus:

1. TIIpoBecTu aHaJIU3 CUTYAILIMH, BHISBUTH KIFOUEBbIC MOMEHTHI.
Kakue neiictBus HEOOXOAMMO MOPENNPHUHATH  CHEHUANIMCTaM IO  CBS3SIM  C
0OLIECTBEHHOCTBIO B ATON CUTyaluu?
3. TloarotoBuTh OM3HEC-TIPE3EHTAIIHIO.

3aganue 4. Hedrsaras xatactpoda B Mekcukanckom 3anupe. 20 anpens 2010 rona Ha
HedTsaHOM Tuiatdhopme Deepwater Horizon B 80 kunmomerpax ot Geperos Jlynsuansl mpousonien
B3pBIB, B pe3yjbTare KoToporo morubmu 11 dvenmosek. 22 ampens miuatdgopma 3aroHyna. B
pe3yibpTaTe MPOUCHIECTBUS ObUTa B TPEX MECTaxX MOBPEXKJIEHA CKBa)KMHA, M3 KOTOPOW Havaia
BeITeKaTh HepTh. Kommanuu BP ynanoch mpekpaTtuTh yTeuky TOJNBKO yepe3 TpH mecsaua. B
Havane ceHTs0ps 2010 roma kommaHus TNpeAcTaBUia OTYET O pe3yibTaTax pacciel0BaHUs
npudrH aBapuu. COrjlacHO 3TOMY JIOKYMEHTY, K B3pBIBY IPHUBENIN KaK 4eJIOBEYECKHH (axTop,
TaKk ¥ HEJOCTAaTKU KOHCTPYKUUHU HedTaHol miatgopmel. [lozke komuccHs, cO3laHHas IO
uHnnuate bapaka OGambl, MOATOTOBUIIA OTYET, COMJIACHO KOTOPOMY NMPUYMHON aBapHH CTaI0
COKpallleHHE pacxooB Ha o0ecnieueHue 6e3omnacHocty BP u ee mapraepamu.
Bomnpocs! u 3aganus:
1. HpOBeCTI/I aHaJIn3 CUTyalun, BBIIBUTH KJIIFOUEBBIC MOMCHTHI.
Kakue pneiictBusS HEOOXOIMMO TPEANPHHATH  CIEUUAINCTaM 1O  CBS3AM  C
0OLIECTBEHHOCTHIO B ATON CUTyaluu?
3. TloxarotoBuTh OM3HEC-TIPE3CHTALUIO.

3apanme 5. Komnanus Electra-Quick. Bune-npesunent mno mnpousBozictBy bapGapa
Paccenn mma Ha exeMmecsyHoe coOpaHWe pPaOOTHUKOB KOMIIAHWM C JIETKUM CEPALEM H
HAJIC)KJI0M, KaKOM HE UCIbITBIBAJIA YK€ JaBHO. HOBBIM, AWHAMHWYHBIA HCIIOJHUTEIIbHBIN
JUPEKTOp KOMIIAHMM JOJKEH OblI 0OBABUTH O Hayalle 3M0XU HajeneHus BiacTeio B Electra-
Quick — my0naMyHOW KOMIIAaHMM, HE TaK JaBHO JIMJMPOBABILIEH MO 0ObeMaM MPOU3BOJACTBA U
peanu3aly 3JIEKTPOTOBApOB M IpHHauIexkHocTeldl. Ho B mocnenHue roasl Ha KOMIIAHHIO
oOpyIIMiICsS LeNblil rpaj mpo0ieM: n3-3a BHYTPEHHEH U 3apyOeHON KOHKYPEHLIUH COKpaTUiIach
JI0Js1 pBIHKA, HOBBIE pa3pabOTKM IOYTH OTCYTCTBOBAIHM, MEXIy HEKOTOPBIMH OTAEIaMU



(Hampumep, TPOM3BOACTBA U cOBITA) Kakue-TuOO CBS3U (AKTUYECKU OTCYTCTBOBAIH, YPOBECHD
MOpPaJIbHOIO COCTOSIHUSL PAOOTHHUKOB yIaji /10 HEObIBAJIO HU3KOM OTMETKH, a CAMU COTPYJIHUKHU
AaKTUBHO TOJBICKMBANIM ce0e MecTa B APYTHMX KOMIaHUSAX. B obmiem, mopuus Hajmexasl Obuia
Heo0X0IuMa, KaK TJI0TOK BO3/TyXa.

Hosplil rmaBa xommanun Maptud ['pudduH, mpuriameHHslid CHenUanbHO Ui TOTO,
yTOOBl BO3IJIABUTH €€ BO3POXKACHHE, OTKPbUI COOpaHHEe CIEAYIOUIMMH cloBaMu: «Mbl
CTAJIKUBAEMCS C pacTyLIel KOHKYypEHLMEH, 3HaUYUT, HaM HY>KHbl HOBBIE€ MJIEH, HOBAsi SHEPIrus,
HOBOE HAaCTPOEHHE — TOJBKO TaK Mbl CMOKEM BOCCTaTh U3 Neruia. M ICTOUHUKOM BO3POXKIAEHUS
CTaHeTe Bbl, KaXablii U3 Bacy. Jlajee OH OOBACHMI, YTO KaMIaHMsI HAJEIECHUS BIACTBIO
BKJIIOYAET IMPEJOCTaBlIeHUEe pa0OTHHKaM UWHGOPMAlMU O COCTOSHUM Jenl B (dupme u
BO3MO>XKHOCTH TBOPUYECKOIO IMOJXO0Aa K paboTe Kak IOOAMHOYKE, TaK U B KOMIIAHMM C
koiuteramu. M. I'pucddun 00bsBUI 0 Hauanme HOBOI Apbl AoBepHs U koonepanuu. Ciyias ero,
bapbapa uyBcTBOBasa caMblii HACTOSIIUN JTYIIEBHBIA MOIBEM, HO... CTOUIIO €d OTJIIHYThCS 1O
CTOpOHaM, W OHA YBHJEJNA, YTO OKPY’KawIlHe, B TOM 4ucie ee apyr I'appu, HeaoBepuuBO
3aKaThIBAIOT I1a3a. «OuepenHas nopuusi KOpIOPaTUBHOM YelyXxH, — cKa3ai ['appu mosxe. —
CHauana OHHM YIPOIIAIOT, IOTOM YIApSIOTCA B PEMHKUHUPHUHT, KOI/la HUYETO HE IMOJIYy4YaeTcs,
HA4YMHAIOT PECTPYKTYpUpoBaTh. Tenepb BOT MapTuH mnpomaraHaupyeT AeIerMpoBaHHUE, XOTS
BCEr0-TO U HAJI0, YTO YIOPHO TPYJIUTHCS U HEMHOXKEUYKO BEPUTh B OTJABIIMX KOMIIAHUH MHOTHE
rofpbl Jroei. OHaXIBl MBI YXKe CIIeNald €€ BEJIHKOW, CMOXeM M CHOBa. JIMIb Obl HUKTO HE
Memany. ['appu padoTan nHxeHepoM-TexHosoroM u niposel B Electra-Quick yxe 6omnee 20 ner.
bapbapa 3Hana, HACKOJBKO OH JIOSUIEH K KOMIIaHuU. U B TO e BpeMsi OHa ObL1a yBEepeHa, YTo
[lappy — u MHOrHWe Apyrue, Takue ke, Kak OH — OyIyT MOMEXOW B pealu3allud HIeu
HaJIeJICHUS BJIACTBIO.

PykoBozcTBO KOMITaHUU CPOPMHUPOBAIO U3 MEHEHKEPOB HECKOIBKO KOMaH/, KaXaasi u3
KOTOPBIX JTOJKHA ObliIa MPEJIOKUTH CBOM HMJIEH IO BHEIPEHUIO HOBOW MHUIMATUBEL. bapbapa c
SHTY3Ma3MOM OTHECJIAach K Ha3HAYEHMIO Ha pPOJIb JIUJepa MPOU3BOJCTBEHHOH KOMaH/bl, PEIIUB
3aHATHCS. ONTUMHU3ALMEN INOCTaBOK TOTOBOM NPOAYKIMHM B MarasuHbl. Jlena y ee KoMaHZbI
MOLUIM XOpOILIO, JOBEpUE MEXIY ydacTHHKaMu Kperuo. MHorja oHu paboTanu Haj CBOUM
IIPOEKTOM [0 HOYaM U IO BBIXOJHBIM. YYAacCTHUKM KOMaH/bl TOPJWINCH CBOMMH HJIESMH,
WHHOBAIIMOHHBIMH, HO JOCTHKMMBIMHU: TIO3BOJIUTH MEHEIKEpYy CONpPOBOXKJIATh TOBap OT
IIPOEKTUPOBAHUS JIO NMPOAAKW KOHEUHBIM IOKYHaTessM, IO3BOJIUTh MPOJABLAM IPUHUMATh K
BO3BpaTy TOBap croMMOCThI0O 70 $500 06e30 BCSIKMX TPOBOJIOYEK, CHAOXKATh TOPTOBBIX
paboTHUKOB HMH(OpMaIel 0 HOBBIX pa3pabOTKax, OPraHU30BaTh KPATKOCPOUHYIO DPOTALUIO
KaJpoB MEXJAy OTIeJlaMd NPOU3BOACTBA M CcOBITA, YTOOBI HX COTPYIHHKH TOOIMXKE
MO3HAKOMMIIUCH ¢ paboTOM ApyT Apyra.

Korna npencraBureny koMaH bl BRICTyHaId CO CBOMMH NMPEAJIOKEHUSIMHU MEPE]l COBETOM
pykoBonuteneil ornenoB, M. I'puddun ciyman ux ¢ GoiabmiuM 3HTY3Ha3MoM. OIHAKO uepes
HEKOTOPOE BpPEeMs OH BBIHYKJIEH ObUI YUTH, TaK Kak HY>KHO OBLIO CPOYHO OOCYKJATh CHEJIKY C
OJIHOM KpYITHOM CEThI0O Mara3uHOB 3JIEKTPOTOBapoB. B orTcyrcTBue MapTuHa HadaabHUKU
OTJIEJIOB TYT K€ BBICTPOWIIM «CTEHY CONPOTUBIEHUS». [[UpeKkTop Mo mepcoHaity 3asBHII, YTO
ujies poTaluy KaJapoB OyleT 03HayaTh KOHEIl TOJBKO YTO BhIPAaOOTaHHOM Kilaccupukanuu padoT
B kommanuu. [lpencraBurens (UHAHCOBOrO OTHAENA OJHO3HAYHO CKas3all, YTO BO3MOXHOCTH
BO3Bpara ToBapa Ha cymmy $500 — 3070Tast Kuna JUIs HeTOOPOCOBECTHBIX IMOKyHarened |
pOAaBIOB. B opuanueckoM OTAeNle YCOMHWINCH B MPOJYMAaHHOCTH HJIE€U O MpPEIOCTaBICHUU
uHpOpMaLKKU 0 OyAyIIKUX pa3paboTKax — a Kak >k€ MPOMBIIIJICHHBIH MIMHOHAXK?

Unensl koMaHIbl ObutH mIOKMpoBaHbl. [lo3ke, korma bapbapa pasmeinusuia o
IIPOM3OMIEIIEM, OHAa HAallUIa HECKOJbKO BApUAHTOB BBIXOJA M3 CJIOKUBLICHCS CUTyallUu:
Jep)KaTb POT HA 3aMKE; BOCIOJB30BaTbCA BO3MOXHOCTBIO M YCOMHHUTBCS B YECTHOCTH
Hamepennii M. I'puddrna B OTHOIIEHUH HA/ENEHUS BJIACTBHIO; MOTUXOHBKY «IPOTAJIKUBATH)
pedopMBbl U UCKaTh MOJICPKKY Yy ApYrHMX KoMmaH. M HakoHell, y Hee ocTaBajach BO3MOXHOCTh
HayaTh MOUCK paboTHI B Ipyrux ¢upmax... Her, yxoauts u3 Electra-Quick eii xoTenoch MeHbIIIe
BCETO.



Bomnpocsl u 3ananus:

1. Kak BpICIIEMY PYKOBOJICTBY CJ€I0BaJIO MOAONUTH K pedopmupoBanuio Electra-Quick?

Urto MOXKHO caenath ceiiac, 9To0bl BO3POAUTH WSO HA/ICTICHUS BIACTHIO?

2. Mornu nu bapb6apa u ee komaHa n30ex)aTh MPOOJIEM C HEMOHUMAHUEM CO CTOPOHBI
PYKOBOJUTEINEH OTIEIIOB, M €CIH J1a, TO KaKiuM 00pazom?

3. Kak OblI BBI IOCTYIIHIIN, OKaXXKUCh BbI Ha MecTe bapbaper Paccenn? [Touemy numMeHHO
TaKk?

4. TloaroToBUTH OU3HEC-TIPE3CHTAITUIO.

3ananue 6. Komnanus SuperJuice. JIlynsza ae ma Kpys cuznena B cBoem HOBOM oduce u
pasmbIuIsua o OyaymeM komnanuu. CoBceM HEIaBHO OHA, OTJAB BOCXOXICHUIO MO KapbEPHOU
nectHuue 15 gjer, nosiyywsia Ha3sHAYeHUE HaA JOJDKHOCTh HCIHOJHUTEIBHOTO JUPEKTOpa
SuperJuice, xommanuu u3 mrara dropuna, MOCTABIIMKA COKOB M HEKTapOB Ui IIKOJI U
MPEANPUIATHA OOIIECTBEHHOTO TuTaHusi Bcero roro-socroka CIIA. Bor yxe moutm 20 ner
SuperJuice coxpanser 3a coboil 3BaHHE CaAMOTO YCIEIIHOTO MPOU3BOAMTENS COKOB B PETHOHE.
[IpaBna, 3a mocieAHHe 4YeThIpe rojia MpUObUIL KOMIAHUM HUCKOJIBKO HE YBEJIWYHIIACh, 3aTO
MOSIBUJICh HECKOJIBKO HOBBIX KOHKYpeHTOB. OJIHY M3 KOHKYPHPYIOIIUX (UPM OCHOBAJIU JIBA
OBIBIIUX COTpYIHUKa SuperJuice, YBOIMBIIMXCS U3 KOMIIAHUH I0OCJIE€ HECKOJIBKUX HEYAAuyHBIX
HOMBITOK YOEIUTh BBICIIEE PYKOBOJCTBO B HEOOXOIUMOCTH BBIITyCKa IK30THYECKHX HEKTApOB U
MPUMEHEHHUS HOBBIX MAapPKETUHIOBBIX MOAX0A0B. JIyn3a He Moria 6e3 colporaHusi 1yMaTb O TOM,
4TO caMble HomyJisipable BO Dopuie ¥ HEKOTOPHIX APYTUX IITaTaX HAMUTKUA ObUIM CO3JIaHBI B
naboparopusax SuperJuice, a peanusyrorcs GuUpPMONH-KOHKypeHTOM. CONEpHUKH KOMITAHUU
YaCTEHHKO YCTPAMBAIOT «BBIC3IHYIO TOPTOBIIO» HA PAa3NUYHBIX (DECTHUBANAX, MPUMEHSIOT B
peKiaMe 3aKuraTejbHble JDKUHTIBI M CJIOraHbl — B OOIIEeM, JENaloT BCE, YTOObI MPHUBIECYb
BHUMaHue Monojexu. Jlaxe 17-netHuit cbin JIynsbl peryiasipHO MOKYMAaeT COKM KOHKYPEHTOB,
yTBepkaasi, yTo SuperJuice — 1715 1eTel, a 3Ta Belllb — MPOCTO CyTep.

PyxoBozactBo SuperJuice Bcerja ropAuiioch BBHICOKOH MPOM3BOIUTEIBHOCTBHIO TpyJa B
KOMIIaHUM, KaK Ha IPOM3BOJCTBE, TaK M B IITa0-KBapTHUpe. MeHeKephl BCELENo 3aHsSThI
U3TOTOBJICHHMEM BBICOKOKAUYECTBEHHOTO TPOJYKTa 10 Kak MOXKHO Oojiee HH3KOH IIEHE.
«SuperJuice — Bce paBHO YTO XOPOIIO CMa3aHHas MallllHay, — He 0e3 ropJoCTu AyMmana Mmpo
cebs Jlyusza. bonpmmucTBO M3 200 COTpYIHUKOB MPHUIUIA B KOMIAHHUIO MPSIMO CO LIKOJBHOU
CKaMbU WJIM U3 By30B. B SuperJuice uM HpaBUTCS: OHM YETKO COOJIIO/IAIOT MpaBUIIa, MOYTU HE
xKanyroTca. BHyTpeHHss atMocdepa KOMIAHMM C €€ JJaBHO YCTaHOBJIEHHBIMM MpPaBUIAMHU H
IpoLeaypamMHi, a TaKXe OPraHW3AlMOHHOW KYJbTYpOW, OJIMIETBOPSIOIIEN TpaaullMOHHBIE,
ceMeiliHble IIeHHOCTH ocHoBarens SuperJuice (KyOMHCKOTO HWMMMIpPaHTa), MPOIUTaHA
BEXKJIMBOCTHIO M JIIOOE3HOCThIO — AdTakuil 3KCKypc B 1950-e rr. SuperJuice — crokoiiHas u
[IUBUJIN30BaHHAs T'aBaHb B OYIIYIOIEM MOPE», — C TOPAOCThIO cunTana Jlyusa.

Ho Bce ee pamoctu Bmur yneryumnuch, kormga JI. Kpy3 oco3nana, uto Oe3nmeiicTBue
MEHE)KMEHTa MOJKET MPUBECTU KOMIAHHWIO K KOJUIANCY. PBIHOYHBIE yCIIOBUS U3MEHWINCH, U
HYKHO OBUIO CPOYHO YTO-TO JeiaThb. MeHemkep BCIIOMHWIIA CKaHJAN JIBYXJETHEW NaBHOCTH,
KOTJla JIBO€ HOBBIX COTPYAHUKOB «B30YHTOBAJIMCH» U MOTPeOOBATU M3MEHEHUN B JESITEIbHOCTH
komnaHuu. OHU paboTajay BO BHEYPOUHOE BpeMs, CIyIIAIH POK, «YKpacWJIM» CBOU OQUCHI
SAPKUMH TIocTepaMHu, ¢ororpadusMu (HEOE3BIHTEPECHBIMH, HAJ0 TPU3HATh) U MPOYUMH
«IITYYKaMH JJI1 CTUMYJIMPOBAHUSI MO3TOBOM JIEATEIbHOCTI». B OMH mpeKkpacHbIil JeHb KTO-TO
U3 OTOW MapOoYyKH OCTAaBMJI Ha JIBepHM KaOuHeTa 3amucky: «M3 Hac BbDKanM Bce COKU. YIIIH B
KMHO Ha mojzapsanky». M xots oba paboTtanu oueHb MPOAYKTHBHO, BBICIIEE PYKOBOJICTBO HE
3aMeJUTNIIO TIOCTaBUTh MX Ha MecTo. [1000HOEe OTHOIIEHHE K TPy MOTJIO HETATUBHO CKa3aThCs
Ha MPOU3BOJUTEILHOCTH APYTUX COTPYIHUKOB, MPUBBIKIINX MPUXOJUTH Ha pabOTy B OAHO U TO
)K€ BpeMs U yXOIOUTb JOMOW POBHO 4epe3 BOCEeMb 4acoB. lIpenbiaylmuil HCIIOIHUTENIbHBIN
JUPEKTOP YyTh HE B30PBAJICS, KOI/la «OPUTMHAJIBD) MPEACTABUIN €My YETHIPE HOBBIX HEKTapa,
KOTOpbIE OHU TPHUTOTOBWJIM BTaifHe OT Bcex. OH ObUl B30CLICH, YTO KTO-TO IIOJIb30BAJICA
nabopaTopueil 0e3 pa3pelieHus, U 4yTh ObUIO HE BBITHAJ MApOYKy Ha BCE YETHIPE CTOPOHBI.



Jlynza BCOMHMIIA, C KaKUM YJIPYYCHHBIM BHIIOM OJIHA COTPYJIHHUIIA BbUIMBAla OOpaslbl B
KaHaJm3amuio. «BbI ke 3HaeTe, 37eCh Hellb3s JeaTh HUUYero HOBOro, — ckasajna Toraa Jlyumsa.
— B SuperJuice Tak He mpuHATO». C TEeX MOp M3 KOMIIAHWUU YBOJWINUCH €IIE HECKOJIBKO
MOJIOJIBIX, aMOHUITMO3HBIX PAOOTHUKOB, HE COTJIACHBIX C J)KECTKOM IMOJTUTHKON MEHEHKMEHTA.

Jlyusza nmoHuMana: MECTO JUPEKTOpa JOCTAIOCh € MOTOMY, YTO OHA BCEr/a M BO BCEM
cienoBasia mpaBwiaM. Ho moHMMana OHa W TO, 4YTO JajbHEHIEe CJeAOBaHHE IpaBUJIaM
IpHUBEIET ¢ ITIOOMMYI KOMITAaHHWI0O K OaHKpoTCTBY. JlyW3a 3Haer, 4To y KOMIAHHH €CTh
MOTEHITMAN, B HEH pabOTalOT TAJAHTIMBBIC JIOsIbHBIE cOTpyaHUKH. C yero e el Hauatp? U
MOJKHO JIK BOOOIIIE TPEBPATUTH SUPET |IIICE B MEPEIOBYIO, CBOOOIHO MBICIISIIYI0 KOMITAHUIO?

Bomnpocs! u 3aianue:

1. HazoBute Binustomue Ha SuperJuice u TpeOyIONMEe W3MEHEHHS YIPaBICHYESCKOTO
MOJIX0Ja COLMAIbHBIE, TOJUTUYECKHE U YKOHOMHYECKHE CHIIBL.

2. UYro, mo-BamieMy, JOJDKHA B TIEPBYIO odepens ciaenaTh Jlywsa, 4roObl HadaTh B
KOMITAaHHMH TPOIECC TpeoOpa3oBaHUii?

3. Kak mnpesparuth SuperJuice B oOyuaromryrocs opranmzanuio? I[Ipemmoxure
KOHKPETHBIE IIard, 4ToObl TNPHBJICYh BCEX pPAOOTHHUKOB K BBHIPAOOTKE MyTeW OOHOBJICHUS
TOBApHOH JINHUH 1 OM3HECA B LIEJIOM.

4. TloaroToBUTH OM3HEC-TIPE3CHTAITHIO.

3apanme 7. Kommnanus Starbucks Coffee. Hawa B 1987 1. c oTkpeiTHa 9
BBICOKOKJIACCHBIX Kade B Cuatie, ucronHuTenbHbIN qupektop Starbucks Coffee ['oBapa lymnbix
BCKOpE «oOIlyTa» cBoeill ceThio Bech Mmup. Kade oTHIOAL He oTHMyaroTcs OBICTPOTOM
o0Cy)KUBaHUs, a IIeHa Yamedkd Kode (0YeHb BBICOKAs) MOBEPracT MOCTOSHHBIX MOCETUTENCH
KOHKYpUPYIOIIUX Kade, B COCTOSIHUE TUXOro oOMopoka. Ho kaxayro HeJeno MUJITHOHBI JIF0 e
U3 Pa3HBIX ropoZoB Mupa oT Ammantel 10 Tokuo 3axoxar B kade Starbucks Coffee, uToGni
HACJIaJAUThCS YAIICYKON-APYrod apOMaTHOTO HAMUTKA.

Starbucks mpomokaeT cTpeMUTENbHYIO AKCIAHCUIO U B CBOEH pPOJIHOW CTpaHe, U 3a
pyboexxom. Beero y Starbucks Coffee yxe 6omee 4600 otmenenuii, Ho I'. Ulynbi mmanupyet
COXpPaHUTh JIOCTUTHYTBIE Temmbl pocTa. OrpomHbIM ycrexoMm kage Starbucks monesyrorcs B
SAnonun. B cpenHem 10X0J OAHOTO 3aBel€HUA 37€Ch B JBa pa3a IPEBBIIACT IOKa3aTeNH
aMepUKaHCKUX Kade, a HE TaKk JIaBHO KOMIIAaHUS OTKpbLIAa CBOE TpEXcoToe oThesieHue. B
Oommxkaiimue Tpu roja K HuM gobasarcs emre 200. B 1999 r. Starbucks npumna B Kutait, rae y
Hee yxke OTKpbITo 35 kade (B ocHoBHOM B Ilekune u Illanxae). B I'epmanunu y Starbucks
COBMEIIEHHO ¢ KpymHeumei ceteio yHuBepMaroB Karstadt Quelle. B IlIBeimapun aeicTByOT
miecTh oTneneHui, Ha koner| 2001 r. HamedeHo OoTKphITHE NepBoro kade B Bene. Epponelickas
SKCHAaHCHUS OCYILECTBIISIETCS B paMKax JOJITOCPOYHOrO IulaHa mo co3ganuro k 2004 r. cetn u3
kak MuHUMYM 650 kade. B Kanane Starbucks paGortaer wepe3 cBoero maprtHepa, Imteraction
Restaurant. B 6mkaiiie msTh J€T OHU HamepeBatoTcst OTKpeITh B KBebeke ot 50 mo 70 kade.
Crparerun Starbucks MMeeT ci1aBy CIMIIKOM PUCKOBaHHBIX, HO pPa3Be 3TO apryMEHT, €CIH PUCK
NPUHOCHUT ycriex? MHOTHe aHaTUTUKU BEPSIT, YTO KOMITaHUS 00J1aaeT TOCTATOYHON THOKOCTHIO
U YIPaBJICHYECKUM YyTheM, YTOOBI MPOJIOIKATh PACTH U MPOLIBETATh.

MHorrue MeHeKepbl KOMITAaHUH JIOJIToe BpeMs paboTanu B Takux (upmax, xak Burger
Kings, Taco Bell, Wendy’s (pectopanbl ObicTporo oOcmyxuBanusi) u Blockbuster (mpoxar
Buneokaccer). I'. Illynbi cuuTtaer, 4To AMPEKTOp JOKEH «HAHMUMATh JIOAEH yMHee, YeM OH
caMm, M He Meuath UM pabotath». He MeHee BakHbl [t ycnexa Starbucks u Te, KTO cTOMT Y
CTOWKM W TOTOBUT HamuTKu. Kommanus HaOMpaeT CBOMX COTPYIHHKOB TPSIMO M3 KOJUISIKEH.
Kaxplii 13 HUX TpoxXoauT 24-4acoBOM Kypc MOATOTOBKH, 0O0ydaeTcsi Bapke kode u moiyyaer
HE0O0XO0IuMbIe 3HaHUA. B 3TOM U KpoeTcs K04 K BEIMKOJIECITHOMY UMHJIXKY U BHICOKOKJIACCHOMY
oOciyxuBanuto. IloceTurenu He MPOCTO MOKYMAIOT KOPe — OHU OTHAIOT JIEHBIU 32 HOBBIC
BIICUATIICHUS, BOBMOXXHOCTh MO3HAKOMUTBHCS ¢ YHUKaIbHOU aTMocdepoii Starbucks. B Tlekune,
HarpuMep, TMOCETUTENH OJHOTO TaKOro Kade €KEIHEBHO BBICTPAMBAIOTCS IMOCMOTPETh Ha
«TaWHCTBO» TPUTOTOBIIEHUsI Kode «SBa» B cneuuanbHoM ammapare. Ocoboe BHHUMaHuE



YAENSAETCS M3YUYEHUI0O U BBINOJIHEHUIO TOXKEJNAaHWW mokymnarenel. OgHOM W3 TNpUYMH,
nooynuBmux Starbucks Ha paboty c Imteraction B KBeGeke, crana amanranusi K mOTpeOHOCTIM
MECTHOT'O PBIHKA (M MPEX]E BCET0, MOHPEATLCKOTO, T/I€ CYLIECTBYET pa3BUTast KyJIbTypa Koge...
Y MHOXKECTBO KOHKYPEHTOB).

Pactymyro wummeputo Starbucks oObenuHSET enuHas KOMIBIOTEpHas ceTh. Jlis
pa3palboTKu cucTeMbl peructpanuu npojaax ['. Ilynbi; HaHsUT BBICOKOKJIACCHOTO CIIEIUAINCTA U3
McDonald's. Kaxayio HOYb KOMITBIOTEPHI M3 YETBHIPEXCOT C JHUIIHUM Kade OTIpaBiIsIOT
uHGOpPMALIMIO O clieJKax B mTad-kBapTupy B CUATIE, B KOTOPOH aHAIU3UPYIOTCS peruOHaIbHbIE
TEHCHLINU.

B cepenunre 2001 1. o6bembl mpogax B kKade Starbucks omycTuiauce 10 pexopaHO
HU3KOro HauumHasg ¢ 1998 r. ypoBHS, a MOCIENOBaBUIMI 3a TEPPOPUCTHUUECKUMM akTaMu 11
centsiops 2001 r. SKOHOMHMYECKMH cHajJ HaHEC IO J0XOoJaM KOMIIAaHMHM eIe OoJiee
COKpYIIUTENbHBIN yaap. OQHAKO BCE 3TO HE CIUIIKOM OECIOKOUT TON-MEHEeIKepoB Starbucks.
Jis HUX penieHue mo00HbBIX MPOOIeM — MPUBBIYHAS YaCTh paOOTHI.

Bonpocs! u 3ananus:

1. B 4em cocrout ocHoBomosararomas crparerus Starbucks? Kakue n3 KOHKypEeHTHBIX
crpareruit M. [loprepa ucnonb3yeT komnanus?

2. Kak BbI orieHuBaeTe ucnoas3oBanue I'. [llynpiiem nuaepcTsa, CTPYKTYD,

MH(POPMALIMOHHBIX M KOHTPOJILHBIX CUCTEM, YEJIOBEUECKHX PECYPCOB /ISl BHEAPEHUS

CTpaTEeruu.

3. OO6bruHO Bee Kade Starbucks BRITTIAIAT U «9yBCTBYIOTCS» OAMHAKOBO. B KBeOeke

KOMITIaHUS BIIEPBBIE OTKA3a1ach OT 3TOT0 eInHO00pa3us. UTo 3TO MOXKET O3HAa4YaTh JUIs

JAJIbHENIIET0 MEK/yHapOIHOIO paclIupeHus ceTn?

4. TloaroToBUTh OM3HEC-TIPE3CHTAITUIO.

Kpurepun oneHuBanus:

5 6annos cBO0OO/IHOE BiIaJIeHUE MPOPECCHOHATHHON TEPMUHOIOTHUEH;

YMEHHE BBICKA3bIBATh U 00OCHOBATH CBOM CYKJICHUS;

OCO3HAHHO  TMPHUMEHSET TEOpPETHUYECKHe 3HaHUS [ pelIeHUs
CUTYAlLIMOHHOTI'O 33JJaHMsl, OPraHU3YET CBSI3b TEOPUH C IPAKTHUKOM.

4 Ganna CTYJIEHT TpaMOTHO H3JlaraeT MaTepuai; OpPHEHTHUPYETCs B MaTepuale,
BJasieeT MNPOPECCHOHATBPHON TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMEHSET
TEOPETUYECKHE 3HAHMS [UIsl PEIICHUs CUTYallMOHHOTO 3aJaHus, HO
coJiep>kaHue ¥ popma OTBETa IMEIOT OTACIbHBIC HETOUHOCTH;

3 Gamna CTYACHT M3J1araeT MaTepuall HEMOJIHO, HENOCJIeI0BaTEeNbHO, JIOMYyCKaeT
HETOYHOCTH B ONPEJIEICHUM IOHATUN, B NPUMEHEHWU 3HAHUN JUIs
pelIeHNs] CUTYallHOHHOTO 33J1aHus, HE MOXeET JloKa3aTeJIbHO 0OOCHOBATh
CBOM CY>KJICHUS

0-2 6amna B OTBETE IPOSABIISIETCS HE3HAHME OCHOBHOIO MaTrepuajia IIPOrpaMMBbl,
JIOIYCKAIOTCS TPyOble OMMOKU B W3JIOXKCHHH, HE MOXET MPUMCHSITH
3HaHUA UL PEIIEHUs  CUTYalUHMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTallus U3JI0KEHHON TOYKH 3pEHMsI, HET COOCTBEHHOMN MO3UIIUHU.

MakcumanbHasi cyMmma 0aJljIOB 3a BBITIOJIHEHHE CUTYAIlMOHHBIX 3aIaHusIX: 25 6as1oB (5
CUTYallMOHHBIX 3a/1aHui 10 5 0aIoB)

Tembl 10KI210B
1. IToaroroBka I1P-nporpamMmsl: 11e1H, ay TMTOpHsL, KOMMYHHKaTUBHOE 0OecrieueHue.
2. Ciy»x0a 1o CBSI3M C 00IIECTBEHHOCThIO B BOOPY X EHHBIX cuiax (MB/I, npyrux crimoBbIx
CTPYKTYypax).
3. OcoOeHHOCTH ynpaBJeHHs 00IIeCTBEHHBIMU OTHOUIEHUSIMU B TOCYAapCTBEHHOM CITyK0e.
4. Ciryx0a 1o CBSI35IM C OOIIIECTBEHHOCTHIO B OaHKaX.



5. Cny»0a 1o CBsI3sIM ¢ OOIIIECTBEHHOCTHIO B MaJIOM OM3HECE.

6. Cityx0a 1Mo CBSI35M ¢ 00IIECTBEHHOCTHIO B HAJIOTOBOM MHCTIIEKIIMK (MIPHH, IPYTUX OpraHax
MECTHOM BJIACTH).

7. Ciy>x06a 1o CcBS3SIM ¢ OOLIECTBEHHOCTHIO B KPYITHOM IIPOMBIIIIEHHOM HPEIIPUSTHH.
8. Ciry>x0a 110 CBA3sIM € OOIIECTBEHHOCTBIO B COLIMOKYJIBTYPHOM cepe (0OpazoBaHuH,
KyJbType, HayKe, LIEPKBU U T. I1.).

9. IMpunnumn u popmel B3aumooTHomeHuH [TP-cyx6 ¢ pazmumansivua CMU.

10. ITpaBuna pa3padotku [TP-kamnanuu B CMU.

11. OcoGennoctu [1P-paboTsl ¢ peccoii (¢ TeneBuaeHUEM, ¢ paauo, B IHTepHeTe).
12. IToarotoBka I1P-matepuanos pjist CMU.

13. TenekoMMyHUKAIIMOHHBIE B KOMIIBIOTEPHBIC TEXHOJIOTH B CBA3SX C OOIIECTBEHHOCTHIO.
14. CMU B Poccun: cocTosIHUE Y TEHICHIIUU Pa3BUTHA.

15. Coznanne nHPOPMALMOHHBIX TIOBOJIOB I crieriMeponpusatuii [1P.

16. MudopmarimonHsie, UMHKEBBIE, KOpriopaTuBHbIE [1P-10KyMeHTHI Kak cpeacTBa
KOMMYHUKAIUH.

17. KoMMyHUKalIUOHHBIA MEHEKMEHT.

18. Opranuzanus [1P-kamnanuii.

19. PaGota I1P-city)0 ¢ pa3nuyHbIMH TpyNIaMu OOIIECTBEHHOCTH (C HHBECTOPAMH, C
KOHKYPEHTaMH, C IOTPEOUTEISIMH, C TIEPCOHATIOM, C TOCYUPEKACHUAMH, C MECTHOM
00I11eCTBEHHOCTHIO).

20. JIo66upoBanue kak [1P-nesTenbHOCTS.

21. CnoHCOPCTBO | 0J1arOTBOPUTEIBHOCTD. [laTpoHak.

22. IIP B KpU3UCHBIX CUTYyalUsIX.

23. Ilpecc-xoudepennus kak [I1P-meponpusitue.

24. Ilpe3enranus kak [IP-meponpustue.

25. MecTo u poJib UCCIIEIOBAaHUM B CBSI3X C OOIIECTBEHHOCTHIO.

26. Ompocsl 00IIECTBEHHOTO MHEHUsS. MOHUTOPHUHTH.

27. Opranu3zanys MeInarjJaHupOBaHUsI.

28. KoHCanTUHT B CBA3SX C OOIIECTBEHHOCTHIO: IPUPO/IA, BUIBI, (PYyHKITHH.

29. I1aGnuk puseHIIH3 B MOBCETHEBHOM KU3HU CEPBUCHBIX (PUpM.

30. [TabnuK puneiH3 B rocyAapCTBEHHOM U MYHHIIMIIATLHOM yIPaBICHUH.

Kpurepun onenuBanus:

OOyuarommiicsi MoJaydaeT MaKCUMaJIbHO 3a JOKJIaJ S5 0aIoB TpH  COONIOACHUHU
CJIEYIOLINX TPEOOBAHMIA:
- IOCTaBJIeHa pobieMa ucclieJoBaHus, 000CHOBaHa ee aKkTyalbHOCTh (1 6aJwn);
- ClIeJIaH KpaTKUi aHallu3 pa3jMYHbIX TOUEK 3pEHUs Ha paccMaTpruBaeMyto pobiemy (1 6amn);
- clIeJIaHbl BBIBOJBI IO HcciexyemMoi mpobieme (1 6asw);
- 06o3HaueHa aBTopckas nozunus (16am1);
- WCTIOJB30BAaHO HE MEHEe IIATH JIMTEPATyPHBIX HCTOYHHKOB, COOJIOJCHBI TPeOOBaHUS K
odopmienuto padbotsr (1 6aswr).

3a HecoONIoIcHNEe yKa3aHHBIX TPEeOOBAaHWW HMTOrOBasi CyMMa OaJlJIOB CHIDKaeTcs Ha |
0as1 Mo KaxaoMy MyHKTY.

MakcumanpHasi cymMmma OaJijioB 3a JOKIaAbl: 25 6aJ1oB (5 0KIa10B 1Mo S 6amioB)

3 MeTtoau4yecKre MaTepHaJbl, onpeesouiye NpoueaAypbl OLeHUBaHUA
3HAaHUW, YyMEeHMI, HaBbIKOB M (Wid) omnbiTa /[JeATeJbHOCTH,
XapaKTepU3yUMX 3Talbl pOPMUPOBAHUSA KOMIIETEHIUH

[Tponietypsl OLICHWBAaHUS BKJIIOYAIOT B ce0sl TEKYUIMH KOHTPOJIb M INPOMEKYTOUHYIO
aTTECTALMIO.



Texkymmid KOHTPOJIb YCIIEBAEMOCTH IIPOBOAUTCS C HCIOJB30BAaHUEM OLIEHOYHBIX
CpPEACTB, IPEACTABICHHBIX B II. 2 JAHHOTIO MPUIIOXKEHMS. Pe3ynbTarbl TEKyIIero KOHTPOJS
JIOBOJATCS 10 CBEICHUS CTYJIEHTOB JI0 IPOMEKYTOYHON aTTECTALIUU.

IIpomexyTouHas aTTecTauMs NPOBOIUTCS B GopMe IK3aMEHa.

OK3aMe€H NPOBOJIUTCS MO PACIUCAHUIO IPOMEXYTOUHOM aTTeCTallMd B YCTHOM BUJE.
KonnyecTBO BOIPOCOB B 3K3aMEHALIMOHHOM 3aJaHuu — 3. Pe3ynbTaThl arTecTanyy 3aHOCATCS B
HK3aMEHALIMOHHYIO BEJOMOCTb W 3a4ETHYIO KHWXKKY CTylaeHTa. CTyAeHTbI, HE MpOILIEAIIne
MIPOMEXKYTOUHYIO aTTECTALMIO MO rpapUKy CeCcCUH, JTOJDKHBI TUKBUIUPOBATH 33J0JIKEHHOCTh B
YCTaHOBJIEHHOM HOPSJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHMUS 110 OCBOEHHUIO JUCIIUITJIMHbI

Y4eOHBIM IJIaHOM MPETyCMOTPEHBI CIICTYIOIINE BUBI 3aHATH:

- JICKIHH;

- IPaKTUYECKUE 3aHATHSL.

B xome NEeKIMOHHBIX 3aHATHUH pacCMaTPHUBAIOTCS TEOPETHYECKHE OCHOBHI CBSI3EH ¢
OOIIECTBEHHOCThIO; TEXHOJOTHH KOMMYHHKAIM B CBS3SX C OOIIECTBEHHOCTHIO, OCHOBHBIC
chepbl  OEATETBHOCTH CBA3€H C  OOINECTBEHHOCTBIO, JAIOTCA  PEKOMEHIAIMH  JUIs
CaMOCTOSITEIIbHOW Pa0OTHI U TIOATOTOBKHU K MPAKTUYCCKUM 3aHSATHSIM.

B xome mpakTHdecKuX 3aHATUI YIIIyOJISIOTCS M 3aKpEIUISIFOTCS 3HAHUS CTYACHTOB IIO
Py PAacCMOTPEHHBIX Ha JICKIMSAX BOIMPOCOB, PA3BUBAIOTCS HABBIKM aHAIM3a TEHJCHIIHHA
pa3BUTHS MEIMAKOMMYHHKAIIMOHHBIX CHCTEM B HH()OPMAIIMOHHOM TMPOCTPAHCTBE, HABBIKU
3(GEKTUBHOTO MPUHATHS peUIeHU 1Mo mpodiieMaMm (GopMUpOBaHHUS OOIIECTBEHHOTO MHEHHS B
UH(POPMALIMOHHOM O0IIeCTBE.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHSATHSIM KaXKIbIH CTYJICHT JOJKEH:

— U3YYHUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— M3YYHUTh KOHCIICKTHI JICKIIHIA;

— MOATOTOBHUTH OTBETHI HA BCE BOMIPOCHI [0 N3y4aeMON TeMe.

[To cormacoBaHWIO C TIperojaBaTeNieM CTYJCHT MOXET IOATOTOBHTH JIOKJIAJ TI0
IPEUIOKEHHBIM TeMaM. B mporiecce MOAroTOBKU K MPAKTHYECKUM 3aHSATHSAM CTYJEHTHI MOTYT
BOCIIOJIb30BAThCSI KOHCYJIBTALUSIMU TIPETIOIaBaATEIS.

Bormpockl, He paccCMOTpeHHBIE Ha JICKIUSAX M MPAKTHYECKUX 3aHATHUSAX, JOJDKHBI OBITH
U3y4YeHBI CTYJICHTAMHU B XOJIe CAMOCTOSITEIIbHOIM paboThl. KOHTPOJIE caMOCTOSATENIbHONW pPabOThI
CTYIACHTOB  OCYIIECTBISIETCI B  XOJIE 3aHATHH METOIOM  Ompoca H IOCPEACTBOM
TECTHpPOBaHUs. B Xome caMOCTOSTENbHONH pabOThl KaXAbI CTYACHT O0O0s3aH TPOYHTAThH
OCHOBHYI0O ¥ IO BO3MOXHOCTH JIOTIOJHHUTEIBHYIO JIUTEpaTypy IO H3y4aeMOl TeMme,
JOTIOJTHUTh ~ KOHCIEKTHI JICKIIMA  HEJOCTAIONIMM  MaTepHAIIOM, BBIIUCKAMU W3
PEKOMEH/IOBAHHBIX TIEPBOMCTOYHUKOB. BBIIENUTH HENMOHATHBIE TEPMHUHBI, HAWTH HX
3HAYCHUE B JHIIMKIIONICMUECKUX CIOBAPSX.

JUJiss TIOATOTOBKU K 3aHATHSIM, TEKYIIEMY KOHTPOIIO M TMPOMEKYTOYHOW AaTTECTAIMH
CTYACHTBI ~ MOTYT  BOCIIOJIb30BAaThCS DJICKTPOHHO-OMOIMOTEYHBIMA CHCTEMAaMHU. TaKxke
oOyvaromuecss MOTYT B3iThb Ha JOM HEOOXOAMMYIO JHUTEeparypy Ha aOOHEMEeHTe
YHHBEPCHTETCKOW OMOJIMOTEKH WIIA BOCIIONIb30BAThCS YUTATBHBIMH 3aJIaMH.



