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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| copMHpOBaTh y CTYACHTOB CHCTEMY 3HaHHI O METO/aX M TEXHOJOTHMAX MPOJaX TypoOB M YCIyT TYPUCTCKOH MHIYCTpHH, a
TakXKe BBIPA0OTKAa Yy HUX MPAaKTHUECKUX HABBIKOB MPOJAX B PA3IMYHBIX CETMEHTaX pPBhIHKA C MPHMEHEHHEM COBPEMEHHBIX
MH(OPMAILMOHHBIX CHCTEM

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHUIIJTMHBI

OIIK-1. CniocoGeH NpuMeHATH TEXHOJIOTHYecKHe HOBAIIMHU M COBPeMEHHOe MPorpaMMHoe odecniedeHHe B TYPUCTCKOii cdepe

OIIK-4. Cnioco0eH ocylecTB/IATh UCCIEeA0BAHNE TYPHCTCKOIO PbIHKA, OPraHM30BbIBATh NPOJAKH M IIPOABHKEHHE TYPHUCTCKOIO
NPOAYKTA

IK-3. CrocoGeH kK NpoABHKEHHIO TYPHCTCKOTO NMPOAYKTA ¢ MCNOJb30BAHHEM COBPEMEHHBIX TEXHOJIOT Uil

B pe3yjabTaTre 0CBOCHUS JUCHUIIJINHBI oﬁyqamumﬁcst JOJIZKEH

3HaTh:

BUJIBI, CIIOCOOBI U OCOOCHHOCTH NMPUMEHEHHS COBPEMEHHBIX MPOrPaMMHBIX PECYPCOB B CUCTEME MPOJIAK TyPUCTUIESCKHX MPOMYKTOB U
ycayr (cootHeceHo ¢ uaaukaropom OIIK-1.1);

oOrIeHay4HbIe U (PaKTOPHBIC METOMbI aHAJIK3a MPOLIECCOB, BIMSIONMX HA TEXHOIOTHIO PO, MOKYIaTeIbCKOE MOBEACHUE, TOPTOBbIE
B3aWMOOTHOIIICHHUS MEXy YIACTHUKAMH COBITOBBIX KaHAJIOB (COOTHeceHO ¢ nHankaTtopom OITK-4.1);

pa3nuyHble BUIBI WHPOPMAIMOHHBIX PECYPCOB Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX, MPaBWJIa U BO3MOXKHOCTH UX HCIOJNB30BaHHSA, a
TaK)Ke METObl IONCKa, aHaIu3a U POpPMUpPOBaHUs 0a3 aKTyabHOW HMH(GOPMAIIUH C HCIIOIb30BaHUEM Pa3IMYHBIX PECYPCOB Ha PyCCKOM
Y UTHOCTPAHHOM $i3bIKaX (cooTHeceHo ¢ uHaukatopom [1K-3.1)

Ymerb:

NPUMEHATHh TE€XHOJIOI'MU NEPCOHANBHOM MPOAAXH B TYPUCTCKOW MHIYCTPUM W NPOBOAUTH MPE3EHTALUU TYPUCTHUYECKOTO MPOAYKTa
(cootreceno ¢ maankaropom OIIK-1.2);

OpraHU30BBIBaTH MEPOIIPHUATHS, HANlpaBJICHHbIE Ha ()OPMHUPOBAHKE, TPOABIDKEHHE U PEATU3AIIIO TYPUCTCKOTO MPOAYKTA (COOTHECEHO C
unaukaropom OIIK-4.2);

COCTAaBIATh M AHAJIM3UPOBAaTh 0a3bl IAaHHBIX 110 TYPUCTCKHM IPOAYKTaM M HX XapaKTepPUCTHKAM, IPOBOAHWTh MAapKETHHT
CYIIECTBYIOIINX MIPEATIOKEHUI OT TypOIepaTopoB, TakXKe B3aNMOICHCTBOBATH C MOTPEOUTEISIME U TypOIIEpaTOpaMy ¢ COOTIOACHIEM
JISIIOBOTO ATHKETa U MeToAoB 3((EeKTUBHOrO OOIIeHUS, MpU OCYLIECTBICHUHW OPOHHPOBAHUS C HCIOJIB30BAHHEM COBPEMEHHOMN
oducHON TeXHUKH (COOTHECEHO ¢ uHauKaropom [1K-3.2)

Baagernb:

HABBIKAMU pCIICHHS 33aJa4d [0 (DOPMUPOBAHHIO, IPOABIDKCHUIO M pEaU3alUd TYPUCTCKOTO MPOAYKTa C TNPHUMCHEHHEM
MHPOPMAITHOHHO-KOMMYHHKAITMOHHBIX TEXHOIOTHH (CooTHeceHo ¢ uuaukatopom OITK-1.3);

HaBBIKAMU OLIEHUBAHUS dPPEKTUBHOCTH MEPOTPHUITHH, HAMPABICHHBIX HA pEaH3alHdI0 Pa3paOO0TaHHOTO TYPHCTCKOTO TPOAYKTa U
TYPUCTCKUX YCIYT, TAK)Ke HABBIKAMH CO3JaHMS KaHAJIOB COBITa TYPUCTCKOTO MPOAYKTa (cooTHeceHO ¢ mHankaropom OITK-4.3);
HaBBIKAMH TUIAHWPOBAHUS, peallM3aldd M OLCHKE A(P(EKTHBHOCTH MEPONPHUITHI MO (HOPMUPOBAHHIO, MIPOJBIKCHUIO M PEATU3AINU
TYPHUCTCKOTO MPOAYKTA C UCIIOIH30BAHUEM COBPEMEHHBIX TEXHOJOTHH (COOTHECEHO ¢ MHuKkaropom [1K-3.3)

3. CTPYKTYPA U COAEP KAHME JTUCIUITJINHBI

Pasnen 1. OcobennocTn TYPUCTCKOI'O NPOAYKTA U UX BJIMSAHHEC HA TEXHOJIOTUM MPOAAK

Bua 3ansitus / Cemectp /| KonmmuectBo
Ne HauMeHoBaHHe TeMbl, KpaTKoe CoAep:KaHue Komnerenuuu
pa6otsl / popma ITA Kypc 4acoB
Tema 1.1. "Typrnpoaykr B cHCTeMe IPOJa)<: OCHOBHbIE KAaT€rOpUM U UX OIIK-1
1.1 | nepununusa" Ilonsartue m BuAbl Typrnpomykra u yciayru. Typuctckue| JlekiuoHHbIE 3aHATUS 6 2 OIIK-4
MotuBaruu. CTpyKTypHas MOJIENIb TyPHCTCKOTO MPOLYKTa. [K-3
Tema 1.1. "TypnpoayKT B cHCTEME NPOJAAX: OCHOBHBIC KAaTETOPUH U HX
nebunnnus” ITlomsaTue um BHABL Typupoxykra u ycmyru. Typucrckue N OIIK-1
1.2 | motuBanu. CTpyKTypHasi MOZAEIb TYPUCTCKOTO MPOIYKTA. PaKTHACCKHC 6 2 OIIK-4
TloaroroBka pedepaToB U Mpe3eHTALUI M0 OCHOBHBIM BOIPOCAM TEMbI C AT IK-3
ucrnonb3oBanueM nakera LibreOffice
Tema 1.1. "Typnpoaykr B cucTeMe HpoAak: OCHOBHBIE KaTETOPHU U HX OIIK-1
) CamocrosiTesbHast
1.3 |nedunuumns" IloHsTHe M BHIBI TYpIpOAYKTa M yciyrd. Typucrckue 6 6 8 OIIK-4
MoTuBauuu. CTPYKTypHasi MOJIEIb TyPHCTCKOTO IPOIYKTa. pabora IK-3
Tema 1.2. "OcHoBHBIE (GOPMBI MPOAAXK MPOAYKTOB HHAYCTPHU TypU3Ma U
rocrenpunMctBa” [Tokynarensckoe
MOBEJIEHHE COBPEMEHHOTO MOTPeOUTENS
Typuctckux yciuyr. OcHOBHbIE (OPMBI TPOJAXK IMPOAYKTOB TYPUCTCKOM OIIK-1
1.4 |ungycTpuu. JIexIMoHHbIE 3aHATHSA 6 2 OIIK-4
3nayeHne 3(QPEKTUBHBIX MPOAAX B COBpEeMEHHOM OusHece. CUCTEMHBbIH IK-3
TIOZIXOJ
K OpraHu3alMy MNpoAaX. MapKeTHHI KaK HMHCTPYMEHT YIIpaBJICHHS
HPOJIasKaMHU.




Tema 1.2. "OcHoBHBIE (HOPMBI MPOAAXK HMPOTYKTOB MHIYCTPUH TypU3Ma M
rocrenpuumctBa” [lokynarensckoe

HOBEIEHHE COBPEMEHHOI0 OTpeduTes

TYpHCTCKHX ycayr. OCHOBHBIC (OPMBI NPOAAXK HPOAYKTOB TYPHCTCKOI

OIIK-1

HUHIYCTPHHU. IMpaxrryeckue
1.5 . 6 2 OIIK-4

3naueHne 3(PeKTHBHBIX MPOJaXX B COBpeMeHHOM OusHece. CHCTEMHBIN 3aHATHS TTK-3

TIOZIXOJL

K OpraHu3alMy MNpoAaX. MapKeTHHI KaK HMHCTPYMEHT YIpaBICHHS

nponakamu. IloaroroBka pedepaToB W mNpe3eHTAlMid MO OCHOBHBIM

BOIPOCAM TeMbI ¢ ucronb3oBanueM nakera LibreOffice

Tema 1.2. "OcHoBHBIE (HOPMBI NPOIAXK MPOLYKTOB MHIYCTPUH TYpU3Ma U

rocrenpuuMcrTaa” Iokymnarenbckoe HOBEICHHE COBPEMEHHOTO

norpedurens

Typuctckux ycnyr. OcHoBHbIE (OPMBI NMPOAAX IMPOAYKTOB TYPUCTCKOH OIIK-1
1.6 |ungycTpun. CavoctoarennHas 6 8 OIIK-4

N pabora

3naueHre (Q(EKTUBHBIX MPOAAX B COBPeMEHHOM OusHece. CHCTEMHBIH [K-3

TIOZIXOJL

K OpraHu3allii MNpojaX. MapKeTHHI Kak MHCTPYMEHT YIPaBICHUS

IIPOAaKaMu.

Tema 1.3. "OcHoBHble (OPMBI POA@X TNPOAYKTOB TYPUCTCKOM

ungyctpun"  Kanambl  pacmpeneneHusi — TypUCTCKOTO — IPOIYKTa. OIK-1
17 MHorokaHajbHble CUCTeMbI cObITa. Toprosbie P — 6 2 OITK-4

B3aMOOTHOLIEHHS MEXKJIy YYaCTHUKAMH KAaHAJIOB  PACIpEeiesICHUs]. K-3

DONeKTpOHHAsE KOMMEpLHs B Typu3Me. DBbicTaBouHas aeATENbHOCTh

TYpPUCTCKOTO npeAnpustus. [Ipsmoii MapkeTHHTL.

Tema 1.3. "OcHoBHble (OPMBI IPOAAX MPOAYKTOB TYPUCTCKOH

ungyctpun”  KaHanbl — pacnpesielieHuss — TYpPHUCTCKOIO  HPOAYKTA.

MHorokaHanbHbIe CHCTEMbI CObITa. TOproBeie OIK-1
|.§ |B33MMOOTHOWICHHS My —yHaCTHMKAMHM ~KaHATOB  Pacrpe/ieeHus. IMpakrnyeckue 6 5 OITK-4

OneKTpoHHast KOMMeEpILHUs B TypusMe. BeicTaBouHas 3aHATHSA TTK-3

JEATEeNbHOCTh  TypUCTCKOro  mpeanpusatus.  IIpsmoif  MapKeTHHI.

IToxroroBka pedeparoB M Mpe3eHTalUil 0 OCHOBHBIM BOIPOCAM TEMBI C

ucnosbs3oBaHueM nakera LibreOffice

Tema 1.3. "OcHoBHble (OpPMBI IPOAAX MPOAYKTOB  TYPUCTCKOM

ungyctpun”  KaHanbl — pacnpesielieHuss — TYpHUCTCKOIO  HPOAYKTA. OIK-1
19 MHorokaHanbHbIe CHCTeMbI cObITa. TOproBbie CamocTosTenpHast 6 8 OIK-4
" |B3auMooTHOLIEHMS MEXJy YYaCTHUKAMHM KaHAJOB paclpeleeHHs. pabora TTK-3

OneKTpoHHast KOMMeEpIMs B Typu3Me. BeicTaBouHas

JeATEIbHOCTh TYPUCTCKOTO npeanpusitust. IIpsmMoii MapKeTHHr.

Pasnen 2. TexHuKkH, 3TaNbl NPOAAK U KINEHTOOPHEHTHPOBAHHOCTH
Bun 3ansiTus / Cemectp /| KonmuectBo
Ne HaumeHoBaHHe TeMbl, KPATKOe Coep:KaHue KoMnerenuun
pabotsl / popma ITA Kypc 4acoB

Tema 2.1. "Texnukum mnpomax" Tumbl kiauentoB. Ilcuxomormueckue

npuemsl. [Iponaxu Ha Berpede. PopMHUpPOBaHUE IEPBOTrO BIIEUATICHHS. OIK-1
21 S3bik kectoB. [lpomakum mo Ttenedony. Bxonsiime 3BOHKH. XOJ’IOI[HL{G JIeKIIONHbIE 3aHATHA 6 5 OIK-4

3BOHKM. CKpunThl npojax. MeToasl BBISABIEHHS IOTPEOHOCTE.

IK-3

IIponarouue Bompockl. Texuuka CITMH. Aromaruzanus nponax. CRM-

CHCTEMBI.

Tema 2.1. "Texuuxku mnpogax" Tumbl xiueHtoB. Ilcuxomoruueckue

npuemsl. [lponaxu Ha Berpede. PopMHpOBaHHE NEPBOrO BICYATICHUS.

S3pik xectoB. [lpomaxkm mno Tenedony. Bxoasiiue 3BoHKH. XOJIOIHBIC OIIK-1
2.2 |3BoHKM. CxpunTbl IHpofax. MerToasl BBISBIEHHS HOTPeOHOCTEN. lpaxriaeckie 6 2 OIIK-4

3aHATHSA

IIponaromme Bompocsl. Texnuka CIIMH. Aromarusanust nponax. CRM- TIK-3

cuctemsbl. [ToaroroBka pedepaToB U Mpe3eHTaLHii 10 OCHOBHBIM BOIIPOCAM

TEMBI ¢ Hcnob3oBaHueM nakera LibreOffice

Tema 2.1. "Texuuku mnpogax" Tumbl xiueHToB. Ilcuxonoruueckue

mpuemsl. [lponaxu Ha Berpede. PopMHpOBaHHE MEPBOrO BICYATICHUS. OIK-1
23 S3bik xectoB. [lpomaxku mno Tenedony. Bxoasiime 3BoHKH. XOIOIHBIC CamocrosaTenbHas 6 ] OIK-4
™ |[3Bonku. Ckpunrtsl npomax. MeToabl BbISBICHUS MOTPEOHOCTEH. pabora K-3

IIponaromue Bompockl. Texuuka CIIMH. Aromarmsanust nponax. CRM-

CHCTEMBI.

Tema 2.2. "Huxn mponax" IloarotoBka KOHTakTa ¢ KIMEHTOM. BusuT K

KineHTy. Pabora ¢ moTpeOHOCTAMH M BBITOJIAMU KIMEHTA. ApryMeHTaLus OIIK-1
2.4 |Ha OCHOBE CIIOB KJIMEHTa, NpuéMbl yoexaeHus. Pabora ¢ Bo3paxeHusiMu 1 | JIeKkioHHbIe 3aHATUS 6 2 OIIK-4

COMHEHHMSMH KJIMEHTa. 3aBeplieHHe mpouecca mnpomaxu. Pabora ¢ [K-3

JIOKYMEHTaIUeH.

Tema 2.2. "Iukn npomax" IloarotoBka KOHTaKTa C KIMEHTOM. Bu3ut K

kiueHty. Pabora ¢ morpeOHOCTAMHU U BBIFOJAMH KJIMEHTA. ApryMeHTalus OIK-1
)5 |Ha OCHOBE CIIOB KiHeHTa, npuémbl yoexnenus. Pabora ¢ Bo3pakeHHAMH U [Mpaxriyeckue 6 5 OIK-4
’ COMHEHHMSMH KJIMEHTa. 3aBeplieHue Tpolecca mnpomaxu. Pabora ¢ 3aHATHUS K-3

nokymeHranuei. IloaroroBka pedepartoB M npe3eHTalUi MO OCHOBHBIM

BOIPOCAM TEMEI ¢ Hcnosb3oBanueM nakera LibreOffice
2.6 |Tema 2.2. "Iukn npomax" IlonroroBka KOHTaKTa ¢ KIMEHTOM. Busur k CamocTosiTenpHas 6 8 OIIK-1




kiueHTy. Pabora ¢ moTpeOHOCTAMHU U BBITOAaMH KIHECHTA. ApryMeHTaIHs
Ha OCHOBE CJIOB KIIMEHTa, NpUEMbI yoexnenus. Pabora ¢ Bo3pakeHHsAMH 1
COMHEHHMAMHM KJIMEeHTa. 3aBeplieHue mpouecca mnpoiaxu. Pabora ¢
JIOKyMEHTaIEeH.

pabora

OIIK-4
IK-3

2.7

Tema 2.3. "KnIHeHTOOPHEHTHPOBAaHHOCTH B  CHCTEME  MpPOJax
Typuctuyeckux ycayr" KinuentoopuentupoBanHocTs 1 NPS.

KIMeHTaMH. TeXHOJOrus yNpaBleHUs KOHTAKTOM ¢ KineHToM. [Ipuembl
BO3JCHCTBUS

Ha KimeHra. HMccnemoBanuwe moTpeOHOCTEH KimeHTa. [IpesenTanus
MPOAYKTa TYyPUCTCKOTO

MpeInpuaTUs. YIIpaBlieHHEe BO3paXeHUsMH KiMeHTa. CTUMyNUpoBaHUe
KIJIMCHTA Ha

MOKYTIKY. JIOrOBOpHBIE OTHOLIICHUS B

UHIYCTPUM Typu3Ma U TocTenpuuMcTBa. Pabora ¢ kamobamu u
MIPETEH3UAMH.

JIexIMoHHbBIE 3aHATHS

OIIK-1
OIIK-4
IK-3

2.8

Tema 2.3. "KnIHeHTOOPHEHTHPOBAaHHOCTH B  CHCTEME  IpPOJax
Typuctudeckux ycayr" KinuentoopueHtupoBanHocTs 1 NPS.

KJIIMeHTaMU. TexXHOoJorus YIpaBJICHHUA KOHTAKTOM C KIIUCHTOM. anleMbl
BO3IEHCTBUSA

Ha KiaHeHTa. MccuemoBaHme moTpeOHOCTeH KiameHTa. IIpe3eHTamms
MPOIYKTa TyPUCTCKOTO

HPEANPUATHS. YIpaBlICHHE BO3PAXCHHAMHU KiueHTa. CTHMyIHpOBaHHUE
KJIMCHTA Ha

MOKYTIKY. JIOTrOBOpHBIE OTHOIIEHNUS B

UHIYCTPUM TypH3Ma H TOCTeNpUUMCTBAa. Pabora c¢ xamobamu
nperen3usmMu. IloaroroBka pedepaToB M Ipe3eHTAlMH 110 OCHOBHBIM
BOIPOCAM TEMBI ¢ HcIonb3oBanueM naketa LibreOffice

[Ipaxtuyeckue
3aHATHS

OIIK-1
OIIK-4
IK-3

2.9

Tema 2.3. "KIHEHTOOpPMEHTHPOBAaHHOCTH B  CHCTEME  MPOIAXK
Typuctuyeckux ycayr" KinnentoopuentupoBanHocts 1 NPS.

KJIMeHTaMu. TeXHONIOTHs yIpaBieHUS KOHTAKTOM C KJIMEHTOM. [Ipuembl
BO3JIEICTBUS

Ha KiueHra. HccnemoBanuwe moTpeOHOCTEel KimeHTa. [IpesenTanms
MPOAYKTa TyPUCTCKOTO

MPEANpUATHA. YIpaBIeHHE BO3paKCHUSAMH KineHTa. CTUMyIHpoBaHHE
KJIMEHTa Ha

MOKYIKY. J[OrOBOpHBIE OTHOLIEHHUS B

UHIYCTPUM Typu3Ma M TOCTeNpuUUMCTBa. Pabora c¢ xamobamu wu

CamocTosTelIbHAsS
pabora

IIPETCH3USIMU.

OIIK-1
OIIK-4
IK-3

Paznen 3. UndopmaumoHHbIE T

€XHOJIOTUHA B TYPU3ME

HaumeHoBanue TE€Mbl, KPaTKo0€ coAepKaHue

Bua 3ansitus /
pa6otsl / popma ITA

Cemecrtp /
Kypc

KosmuecTBo
4acoB

Komnerenuuu

3.1

Tema 3.1 "3nauenne MHGOPMALMOHHBIX TEXHONOTUH B Typu3me" Uctopus
passutusi uHGopmanuoHHeIX TexHonoruid. [Tonstue «MHpopmarroHHsie
texnostoruny. Kimaccudukanus u uenu. TpeGoBanus K HHYOPMAIIHOHHBIM
TEXHOJIOTHSIM

JIeKIIMOHHBIE 3aHATHSA

OIIK-1
OIIK-4
IK-3

32

Tema 3.1 "3nauenne UHGOPMAIIMOHHBIX TeXHONOTUH B Typu3me" Mctopus
passutusi uHGopmanuoHHeIX TexHonoruid. [Tonstue «WHpopmarronHsie
texHosornmy». Kitaccngukanust u nemu. TpeboBanus K MHYOPMALIMOHHBIM
texHosorusaM. [loxroroBka pedepaToB W Tpe3eHTaluil MO0 OCHOBHBIM
BOIIPOCAM TEMBI C HCTob30BaHueM nakera LibreOffice

[IpaxTudeckue
3aHATHA

OIIK-1
OIIK-4
IK-3

33

Tema 3.1 "3naueHue MHGOOPMALOHHBIX TEXHOJOTUH B Typu3me" McTopus
pa3BuTHsi HHPOPMAILMOHHBIX TexHonorui. [Tousrie «MHpopManroHHbIe
texHonoruny». Kinaccubukanus u nenn. TpeGoBaHus K HHOOPMAOHHBIM
TEXHOJIOTHSIM

CamocTosTenpHast
pabora

14

OIIK-1
OIIK-4
IK-3

34

Tema 3.2. "UT B mupoBoM Typusme u Poccun" HHpopmaimoHHbIe
texHonorun B Poccum. IIporpammbl  aBTOMaruszauuu  TypdupMm.
IIporpammusbiit  komminekc «CAMOTyp». IIporpaMMHBIN  KOMILIEKC
«MACTEPTYP». Ilpumenenne wuHPOPMALMOHHBIX TEXHOJOTHIl B
HpoxBIKEHUH TypusMa B Poccun u 3a py0GexoM B JIpYKECTBEHHBIX
CTpaHax.

JIeKIIMOHHBIE 3aHATHS

OIIK-1
OIIK-4
IK-3

35

Tema 3.2. "UT B mupoBom Typusme u Poccun" HupopmanuoHHbIe
texHonoruu B Poccum. Ilporpammsl  aBTOMaTu3auuu — Typdupm.
IIporpammusiit  kommieke «CAMOTyp». IIporpaMMHBI  KOMIUIEKC
«MACTEPTYPy». IlpuMeHeHHe HMH(POPMAIMOHHBIX TEXHOJOTUH B
MPOIBIKCHUH TypusMa B Poccunm m 3a pyOexoM B ApyKECTBEHHBIX
crpanax. [ToaroroBka pedepaToB U mpe3eHTalHil 10 OCHOBHBIM BOIIPOCaM
TeMBI ¢ Hcnonb3oBaHueM nakera LibreOffice

[IpaxTudeckue
3aHATHA

OIIK-1
OIIK-4
IK-3

3.6

Tema 3.2. "UT B mupoBom Typusme u Poccun" HudpopmanuonHsle
texHonorud B Poccum. Ilporpammsl  aBToMaru3auuu — TypQupM.
IIporpammusiit  kommiekc «CAMOTyp». IlporpaMMHBIH — KOMILIEKC
«MACTEPTYP». [Ilpumenenue HHPOPMALMOHHBIX TEXHOJIOTHWH B
MpOABMXKEHUM Typu3mMa B Poccunm u 3a pyOexoM B ApYKeCTBEHHBIX
CTpaHax.

CamocTosTeNnbHas
pabora

14

OIIK-1
OIIK-4
IK-3




3.7 |lloaroroBka K MPOMEKYTOYHOH aTTeCcTalluu

3auer 6

OIIK-1
0 OIIK-4
I1K-3

4. POHJ] OIEHOYHbBIX CPEJICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB MJIS TPOBEICHHS TEKYIIETO KOHTPOJS W IIPOMEXYTOYHOH aTTecTalnd
npencTasieHs! B [Tpunoxennn 1 x pabodeil mporpaMMe TUCIUMIHHEL

S. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe H MEeTOAMYECKHE U3IaHUS

ABTOpHI, bubmmorexa /
3arnaBue WsnarenscTBO, TONI
COCTaBUTEIN Komnuectso
1 TypryHos M. [NapTu3aHckue Npogaku: Kak yBECTH KIIUEHTA Y Mocksa: AnbpnuHa OBbC «YHuBepcurerckas
KOHKYPEHTOB: IIPaKTHYECKOe ocodue IMa6aumep, 2016 OubIMOTEeKa OHJIANHY»
2 Kopueesern, B. C., MapKeTuHT 1 IIPOoJaku B TOCTUHUYHOM OH3HEce: Kanununrpan: bantuiickuii 9BC «IPR SMART»
Cemenosa, JI. B, MpPaKTUKYM (benepanbHBI YHHBEPCUTET
Jparunesa, 1. 1. uM. Ummanyuna Kanra,
2011
3 [Iponuesa, O. K. TexHODI0THU MPOAAXKK B TOCTHHUYHOM JIeNIe H Omck: OMckuii OBC «IPR SMART»
Typu3Me: yueOHoe mocodue rOCyAAapCTBEHHBIN
HWHCTUTYT cepBuca, OMckuit
rOCYapCTBEHHBIN
TEXHUYECKUI YHUBEPCUTET,
2012
4 BecTHuK Accormaiyi By30B TypH3Ma U CepBUCa , 2007 3BC «IPR SMART»
Ko6si3es, H. C., Opraiu3arus TypUCTCKOH AESTENbHOCTH 110 Mocksa: Aii [Tu Ap Menua, 9BC «IPR SMART»
Koo6r13eBa, E. B. OTAEJBHBIM BHIAM TypHU3Ma: o0mme Tpe60BaHH51 2022

Ge3omacHOCTH ¥ crieruuKa: yaeOHoe mocodue s
6akaaBpoB

6 Maxkpunosa E. 1.,
Cumonosa T. 1O,
Casras E. O.

TexXHONOrUH MPOJAaXK B TYPH3ME U TOCTEITPHUMCTBE:
yueGHOe mocobue

Mocksa: lupekr-Menua,
2022

OBC «YHuBepcureTckas
OubnmoTeKa OHIANH»

5.2. HpO(l)eCCI/IOHaJ'II)H])Ie 0a3bl JAHHBIX U I/lH(l)OpMaIIPIOHHI)le CIIpaBOvYHBbIEC CUCTEMbBI

NCC "KoncynsraatlIaroc"

HCC "T'apant”

ITopTan oTKphITEIX naHHBIX PO https://data.gov.ru/

DenepanbHBI 00pa3oBaTeNbHBIN opTan «OxoHOoMIKA Cormonorns MenemkmenT» http://ecsocman.hse.ru

5.3. IlepeyeHb NpOrpaMMHOro odecrnedeHus

OnepaunonHas cucrema PEJ] OC
LibreOffice

5.4. YueOHoO-MeTOANYECKHE MATEPHAJIbI A1 00y4YAI0LIHXCH ¢ OrTPAHMYEHHBIMHU BO3MOKHOCTSIMH 310POBbSI

HpI/I HCO6XOZII/IMOCTI/I 110 3asIBJICHHUIO o6yqa}omeroc;l C OTrpaHUYCHHBIMU BO3MOKHOCTAMU 3I0POBBA y‘{e6HO-MeTOZ[I/I‘-IeCKI/Ie Marepuabl
HpPEeOCTaBIAIOTCA B (hOpMax, aJalTHUPOBAHHBIX K OTPAHHUYCHUSAM 3I0POBbS M BOCHpHUATHS MH(popMmarwu. [ Ml ¢ HApyHUICHHSIMHU
3penus: B hopme ayauodaiina; B meyaTHoi GpopMe yBelHYeHHBIM mpudToM. st UL ¢ HApYUIEHUIMHU CliyXa: B (hOpMe DIEKTPOHHOTO
JAOKYMCHTA,; B e4yaTHON (I)opMe. HJ'ISI Jinl ¢ HapyHICHHUAMU OIIOPHO-ABUTAaTCIIBHOIO allrapara: B (bOpMC OJICKTPOHHOI'O JOKYMCHTA, B
neyaTHoU opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JTUCIIUITJINHBI

INomemenust Ui BceX BUIOB palboT, NPEAYyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBaHBI HEOOXOAMMOW CIEIMAIM3HPOBAHHON
yueOHOH MeOeNbI0 U TEXHUYSCKIMHU CPEACTBAMHU O0YICHHS:

- CTOIIBI, CTYJIBS;

- IEPCOHANIBLHBIN KOMITBIOTEDP / HOYTOYK (TIEPEHOCHOH);

- IPOEKTOP;

- 9KpaH / MHTepaKTHBHAS TOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCS 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 10 OCBOSHHIO INCIUIUIHHEI IpeicTaBieHs! B [Ipumoxennn 2 k pabodeii mporpaMMe TUCIIUTIIHHEL




Hpunoxenue 1
®OH/I OHEHOYHbBIX CPEJACTB

1. Onucanue noka3sare/ieil 1 KpUTepHeB OLEHMBAHUS KOMIIeTeHIMI HA Pa3JIMYHBIX ITaNax X
(opmupoBaHusi, ONMCaHUE IIKAJ OLCHUBAHUS

1.1 INoka3arenu u KPpUTCPpHUU OLICHNUBAHUS KOMHCTGHHHﬁI

3VH, cocrapusroniue
KOMIIETEHIINIO

IToxa3aTenu
OLICHUBaHUS

Kpurepun
OLIEHUBaHU

CpCHCTBa OLICHHWBAHUs

OIIK-1: CriocobeH MpUMEHATh TEXHOJIOTHIECKIE HOBAIIMH W COBPEMEHHOE TTPOTrpaMMHOE
oOecrieueHue B TYPUCTCKOU cdepe

3HaTh BUABI, CIIOCOOBI CobpaTp TeXHHYECKYIO | YMeHue Bompocsr k 3auety (1-
0COOEHHOCTH PUMEHEHUS JOKYMEHTALUIO U MIOJIB30BAThCS 25), keiic-3agaun (1-3),
COBPEMEHHBIX IPOrPAMMHBIX | HOpMAaTHUBHBIE aKThI IO | TUTEPATYPOH tect (1-37), 3ananus

PECYPCOB B CHCTEME MPOIaK
TYPUCTUUYCCKUX NIPOAYKTOB U

yCIyT

BCEeM OM3HEC-
MpoleccaM OKa3aHus U
MPOJBMKEHUS YCIYT

IIpU MOJATOTOBKE
K 3aHATHAM

JUIs1 KOHTPOJIBHOM
pabotsl (1-18), noxnan
u npesenTarus (1-15)

YMeTh NpUMEHATh AHanu3upoBaTh [TonHoTa 1 Bomnpocsr k 3auety (1-
TEXHOJIOTHH TTePCOHATHLHOM OpraHU3aIHOHHYO TOYHOCTH 25), xeiic-3amaqn (1-3),
IIPOJIaXKHU B TYPUCTCKOMI CTPYKTYpY U OIUCaHUs tect (1-37), 3ananus
MHIIyCTPUU U IPOBOJHUTH pa3pabaThIBaTh B3aUMOCBS3EH B | ZJ1s1 KOHTPOJIBHOM
TIpe3eHTAITNN MIPEIIOKECHHUS 10 €€ n3ydaeMoi paborts! (1-18), mokman
TyPUCTHUYECKOTO IPOIYKTA COBEPILIEHCTBOBAHUIO C | CUCTEME u npesedrarms (1-15)

LENBI0 YITyYIICHHUSI
WHIUKATOPOB
2 PeKTHUBHOCTH

BJIaIIeTL HaBbIKaMH PCUICHUA

IIpoBoauTh

IToctpoenue u

Bompocsr k 3auety (1-

3aja4u 10 (JOPMUPOBAHUIO, HCCIIeIOBAaHUE U OTHCaHUe 25), keiic-3amgaun (1-3),
NPOJBMKEHUIO U Pean3alliy | aHaJIU3 MPOAAXKH yCIyr | Ou3Hec- tect (1-37), 3apanus
TYPHUCTCKOTO MPOTYKTA C Ha OCHOBE MPOIIECCOB JUTS KOHTPOJILHOMN
MPUMEHEHUEM MapKETHHTOBOTO MIPOJIaXku yciyr | pabotsl (1-18), mokman
MH(QOPMaIIOHHO- MHCTPYMEHTapHs B BUJIE u npesenranms (1-15)
KOMMYHHKAITHOHHBIX (dbopManbHBIX

TEXHOJIOTUH Mozesen

OIIK-4: CriocoGeH oCyIecTBIAT UCCIET0BaHIE TyPHUCTCKOTO PHIHKA, OPTaHW30BBIBATH TIPOJAAKH H
MPOJIBUKEHUE TYPUCTCKOTO MPOIYKTA

3HaTh OOIIeHayYHbIE U Crpouth Moaenu ®opmupoBanue | Bompocsr k 3auety (1-
(hakTOpHBIC METO/BI aHATM3a | IPOJIBMXKEHUS U NPEISIOKESHU N 25), keiic-3amgaun (1-3),
MPOIIECCOB, BIUAIONIUX HA MPOAAXH YCIyT o ynyummenuto | rect (1-37), 3amanus
TEXHOJIOTHIO POJIAXK, MapKeTHHTa JUIsl KOHTPOJILHON
MOKYIaTeNbCKOE MOBEACHHUE, POJAX pabortsr (1-18), noknan
TOPTOBBIE B3aUMOOTHOIICHUS u npesenrarms (1-15)
MEXJY Y4aCTHUKaMU
COBITOBBIX KaHAJIOB
YMeTb OpraHu30BBIBaTh AHanu3upoBartb MogenupoBats | Bompocs k 3auety (1-
MEPONPHUATHS, HAIIPABIIEHHBIE | BO3SMOXXHOCTH OCHOBHBIE U 25), keiic-3amgaun (1-3),
Ha GOpPMHUpPOBAHHE, MapKETHHTOBOTO comytctBytomue | Tect (1-37), 3aganus
NPOJIBUKEHHUE U peallu3alfio | COBEPUICHCTBOBAHUS OusHec- JUIsl KOHTPOJILHON
TYPUCTCKOTO MPOIYKTa CHCTEMBI MPOJaX Ha MPOLIECCHI pabotsr (1-18), noknan
OCHOBE MIPOJBMKEHUS u npesenrarus (1-15)
UMHUTAIOHHOTO yCIyT
MOJICIIMPOBAHUS
Brnanets HaBBIKaMU Ctpouts Moaenu [TpoBoauTh Bomnpocsr k 3auery (1-
OIleHNBaHUs 3PPEKTUBHOCTH | TOBBIIIEHUS aHaIH3 25), keiic-3agaun (1-3),

MEpOMPUSATUH,

tect (1-37), 3amanms




HaNpaBJICHHBIX Ha a¢hexkTuBHOCTH KOMIIOHEHTOB JUTSE KOHTPOIIEHOM
peanm3anuio pa3paboTaHHOTO | MPOJAXKH YCIYT MOJICITH pab6ortsl (1-18), mokman
TYPHUCTCKOTO NMPOAYKTa U u npesenranus (1-15)
TYPUCTCKUX YCIYT, TaKKe
HaBBIKAMH CO3JaHUS KaHAJIOB
cOBITa TYPUCTCKOTO MPOJYKTA

[IK-3: Cnoco0eH K IpoABMKEHHIO TYPHUCTCKOTO MPOAYKTa C UCIIOIH30BAHNEM COBPEMEHHBIX

TEXHOJIOTUH

3HaTh pa3IUYHbIE BU]IBI Crtpouths Moaenu ®opmupoBanue | Bompocsr k 3auety (1-
MH(QOPMALIMOHHBIX PECYPCOB | IPOIBMXKEHUS U MpeI0KEHU N 25), keiic-3agaun (1-3),
Ha PyCCKOM U MHOCTPAHHOM | ITPOJIaXKU YCIyT o yayumenuto | rect (1-37), 3amanus
A3bIKaX, MpaBwUia u MapKeTHHTa JUIsl KOHTPOJIBHOHN
BO3MOKHOCTH UX MpOoJIax pabotsl (1-18), noxnan
HCITOJIB30BaHMS, a TAKKE u nipesenTanus (1-15)
METOJIbI IONCKA, aHATN3a U
(dhopmupoBanus 6a3
aKTyaJbHOU UH(POPMAIIHH C
WCTIOJIH30BAHUEM PA3INIHBIX
PecypcoB Ha pycCKOM U
MHOCTPAHHOM $I3bIKax
YMETh COCTaBIATH U AHanu3upoBaTh Mogenuposats | Bompocsr k 3auety (1-
aHaJIM3UPOBATh 0a3bl JAHHBIX | BO3MOXKHOCTH OCHOBHBIC U 25), xeiic-3amaqn (1-3),
MO0 TYPUCTCKUM MPOAYKTaM U | MApKETHHTOBOTO comytctBytomue | Tect (1-37), 3amanus
UX XapaKTEePUCTHKAM, COBEPLICHCTBOBAHUS OusHec- JUIs1 KOHTPOJIBHOM
MIPOBOIUTH MAPKETHHT CHUCTEMBI TIPOJIaX Ha TIPOIIECCHI pabortsl (1-18), mokman
CYILIECTBYIOIUX OCHOBE IPOJIBUKEHUS u npesedrarms (1-15)
NPEATIOKESHUN OT UMHUTAOHHOTO ycIyr
TypOIepaTOpOB, TAKXKE MOJICJTMPOBAHUS
B3aMMOJICHCTBOBATEH C
MOTPEOUTEIISIMU U
TypornepaTopamH ¢
COOJIFO/IEHUEM JIETIOBOTO
STHKETa U METOJIOB
3¢ HeKTUBHOTO OOILEHUS, TPU
OCYIIECTBJICHUN
OpOHUPOBAHWS C
HCIIOJIb30BaHUEM
COBpPEMEHHOH O(HUCHOI
TEXHHUKH
Bnanets HaBpikamMu Crpoutb Moaenu [IpoBoauTs Bompocsr k 3auety (1-
TJIAaHUPOBAHUS, PEATU3AINH U | TIOBBIIIICHUS aHaM3 25), keiic-3agaun (1-3),
oreHKe 3 (hEeKTUBHOCTH 3¢ (heKkTUBHOCTH KOMITOHEHTOB tect (1-37), 3aganus
MEPOIPUATHH 110 MIPOJAXKH YCIYyT MOJIETIH JUTSE KOHTPOIJIEHOM
(hopMHPOBAHUIO, pabortsl (1-18), mokman
MPOABUKEHHUIO U pealiu3alin u mipesenTarus (1-15)
TYPUCTCKOTO MPOJYKTa C
WCTIOJIb30BaHUEM
COBPEMEHHBIX TEXHOJIOTUHI

1.2 Ixansl OLICHUBAHUS:

Texymmii KOHTPOJIb YCIIEBAEMOCTH M IIPOMEKYTOUHAs aTTECTalUs OCYILIECTBIIETCS B paMKax
HaKOIMUTEIbHOM OaluIbHO-peHTHHTOBOM crcTeMbl B 100-0aymuipHOM 1IKaie, eciau 3a4er.

50-100 6am10B (3a4TEHO)
0-49 GamioB (He 3aUTEHO)



2. TunoBble KOHTPOJIBHBbIE 32JaHHUSI WJIM MHbIE MaTePUAIbl, HEOOXOAMMBbIE IJIsl ONEHKH 3HAHWI,
YMeHHH, HABBLIKOB M (MJIM) ONBbITA JAeATEJLHOCTH, XaAPAKTEPU3YIOIUMX 3Tanbl (POPMHUPOBAHMS
KOMIIeTEHIMI B Mpolecce 0CBOEHHs 00pa30BaTe/LHOIl MPOrpaMMbl

Bomnpocs! k 3auety

1. TloHsATue 1 BUIBI TYPOPOAYKTA U YCIyTH. TypUCTCKUE MOTHBAIIHY.

2. CTpyKTypHas MOJIENb TyPUCTCKOTO MPOAYKTA.

3. TlokynareiabCkoe MOBEICHHE COBPEMEHHOTO MOTPEOUTEINS TYPUCTCKUX YCIIYT.

4.  OcHoBHBIE POPMBI IPOJAXK HPOTYKTOB TYPUCTCKOM MHIYCTPHH.

5.  3nauvenue 3¢ (HEeKTHUBHBIX IPOJAXK B COBPEMEHHOM OH3HECE.

6. CucreMHBII TOJIX0/ K OPraHU3aluy MPOJAK.

7. MapKeTHHT KaKk HHCTPYMEHT YIpaBJICHHs TPOAaKaMu.

8. Kamnansl pacmpeneneHus TypUCTCKOTO IPOAYKTa.

9. MHoOrokaHaibHbIE CHCTEMBI COBITA.

10. ToproBble B3aMMOOTHOIIECHHS MEXKAY YIaCTHUKAMHU KaHAJIOB paclpeiesieHusl. DIeKTpOHHAs
KOMMEPILHS B TYpU3ME.

11. BeicTaBo4Has AESITETHLHOCTh TYPUCTCKOTO MPEATIPHUATHS.

12. TIpsiMoit MapKeTHHT.

13. Tumnbl KIMEHTOB, ICUXOJIOTUYECKUE IPHEMBI.

14. ®opmupoBaHUE IEPBOTO BIEYATICHUSA. SI3BIK KECTOB.

15. Ilpomaxwu mo tenedony. Bxonsmuiie 3B0HKH. X 00 HBIE 3BOHKH.

16. Cxpuntsl npogax. Texauka CITNH.

17. Amromaru3zanus nponax. CRM-cuctemsl.

18. KimeHToOpHMeHTHPOBaHHOCTH U NPS.

19. TexHomnorus ynpaBjieHUs] KOHTAKTOM C KJIHEHTOM.

20. Ilpumemsbl Bo3nelcTBHA Ha KiueHTa. VccnenoBanue noTpeOHOCTEN KIMEHTA.

21. TlpesenTamus IpoayKTa TYPUCTCKOTO MPEANPHUATHSA. Y IPaBICHNE BO3PAKESHUSIMHA KIIMESHTA.

22. CTuMyIupoBaHHWE KIIMEHTA Ha TIOKYTKY. /IOTOBOpHBIE OTHOIICHUSI B HHAYCTPUH TYpU3Ma U
TOCTETIPUUMCTBA.

23. lTlonsrue «MHbopMamonHsie TexHONOTHNY. Kinaccudukanms u nienu. TpeboBaHMs K

MH(OPMAITMOHHBIM TEXHOJIOTHSIM.

24. Vudopmannonnsie Texuonoruu B Poccun. [Iporpammer aBromatuzanuu Typdupm. [IporpammHbIii
koMmiuieke «CAMOTyp». IIporpamMmusiii kommieke «MACTEPTYPy.

25. IlpumeHenue MHGOPMALIMOHHBIX TEXHOJIOTHH B IPOABIKEHUH TypHu3Ma B Poccun u 3a pybexom B
IPY’KECTBEHHBIX CTpaHaX.

Kpurtepuu onennBanus:

— 50-100 6aswioB (3a4TCHO) - HAJIWYKE B IIEJIOM TBEP/BIX 3HAHUI B 00beMe MPOHJIEHHOTO Kypca B
COOTBETCTBHU C TIIeTSIMH OOYYEHUs, JOMYCKAIOTCS OTJCIbHbIC JIOTHYECKHE U CTHIMCTUYECKUE
HOTPELIHOCTH, 00YHYAIOIIUICS YCBOMI OCHOBHYIO JIUTEpPATypy, PEKOMEHA0BAHHYIO B paboueli mporpaMme
JUCLUTUTIHE;

— 0-49 GanoB (He 3aYTEHO) - OTBETHI HE CBS3aHBI C BOIPOCAMH, HATMYHE TPyOBIX OLIMOOK B OTBETE,
HEIMOHMMaHWe CYNIHOCTH W3JIaraéMoro BONpOCa, HEyMEHUE MPHUMEHSTh 3HAHHWS Ha MPaKTHUKE,
HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JOTIOJHUTEIbHBIE BOIPOCHI.

Keiic-3agaun

Keiic Nel. JlenoBas urpa "OpraHuzanus NpojaX Ha TYPUCTCKOM MPEANPUATHH" MPOBOIUTCA C
Y4eTOM NpPUHLIMIA HMMUTALUOHHOIO MOJEIMPOBAHUS KOHKPETHBIX YCJIOBHH MPOEKTa, NpUHLIMIA
COBMECTHOW NEATEeTHLHOCTH (TpyIlia pa30MBaeTCs Ha KOMAaHIBI), MPUHITUIA JHATOTHYECKOTO OOIICHUS
(muckyccust ¢ MaKCHMAJIbHBIM Y4YacTHEM KaXXIOro CTyAEHTa), NMPUHIMIIA BYIUIAHOBOCTH (pa3BHUTHE
pea’bHBIX JIMYHOCTHBIX XapaKTEpPUCTUK B WIPOBBIX YCIOBHUSX, NMPHHLUIA MPOOJIEMHOCTH (B OCHOBE
JIeJIOBOM UTPHI JISKUT KOHKPETHAS MTPOo0OIeMa MPaKTHYECKOH AesTenbHoCTH). Llenb naHHo# nenoBoit urpsr:
BOCIIMTaHHE CHUCTEMHOTO MBIIUICHUA CIIEHMAINCTa, I[epeJadya IIeJIOCTHOTO TMPEACTAaBICHUS O
npoQecCHOHANBHON NIeSTEeIbHOCTH, 00yUeHHE KOJJICKTHBHOM MBICIUTENBHON W MpakTHYecKoil padore,



BOCIIMTaHHE OTBETCTBEHHOTO OTHOIICHHWS K Jely, oOydeHHe MeToAaM MOJeIHpoBaHMs. B mporecce
JIETTIOBOM UTPbl peaIu3yercs LeNnouKa PelieHui B CBA3M C €IUHON UIPOBOU LIENBIO Y KaXKIOW KOMaHJBI.
KonuyecTBO cTyZneHTOB B KOMaHJE aJeKBAaTHO MOCTaBICHHOM 3anmade. [IpuMepHas TeMaTHKa OCHOBHBIX
HarnpaBJieHU# nenoBoi urpel: 1. [Ipogaxku TypnpoayKToB Ha BbhicTaBkax. 2. [Ipogaxku TyprpoIyKTOB IO
tenedony. 3. Ilpomaxu TyprnpoaykTtoB depe3 MHTepHeT W conmanbHble cetd. 2. JlemoBas wurpa
"Ilpe3enranus crpareruu cObita". llenp: MPUMEHUTh HA MPAKTHKE METOABl M HABBIKU IOATOTOBKH
mpe3eHTaluu W yoOexaeHus. [lemoBas urpa peamu3yercs B HECKONBKO JTamoB: 1. O3HaKOMIICHHE
YYaCTHHUKOB € LEISIMU, 33/1a4aMU U YCIOBUSMHU UTPhI; 2. HHCTPYKTaX OTHOCUTEIBHO MOPAJIKA IPOBEACHUSA
UTpBL; 3. pasziesieHHe Y4YaCTHHKOB Ha HECKOJBKO pOJIEBBIX TpYyMN; 4. aHamu3, OIEHKa Ipolecca H
pe3ynbTatoB Urpsl. CiymiaTenu pacupenessioTcsa Mo rpymmnaM no 3-5 denoBek. 3aganue: Iloarotosbre
METO/bl CTUMYJIMPOBaHMs cObITa Typrpoaykra Bameii kommanuu. [IpeseHTanust 10oMKHA COOEPKATD: —
Onucanne neneBod ayautopuu. — OmNHcCaHWe CETMEHTa pBIHKA, TOBapa WM YCIyrH. — MeToasl
CTUMYJIHPOBaHUS cObITa. — [lepedensp maroB Mo BRIBOIY TOBapa Ha PHIHOK, MAPKETHHTOBBIE MPUEMBI U
WHCTpYMeHTHL. — OmuncaHue CUCTeMbl cObITa W paboThl ¢ morpedutenmsmu. — bromker. Bo Bpems
MIPE3EHTAITNH CITYIIATEIN 3aJaf0T BOTIPOCHI 1 UTPAIOT POJIb "MHBECTOpA'" IS CO3JaHMs HOBOT'O TOBAapa WK
ycyru. JKiopu oneHuBaeT paboTy KaKAOH TpYIIBI Mo Kputepusam: — Jlyummit Typapomykt. — Jlyumas
npe3eHTanus. — Jlydiire MeToabl apryMEHTALH.

Keiic Ne2. Typdupma exemecsuHo npousBoauT 5000 TypmyteBok. it TOro 4ToOBI CEpbE3HO
MIPOTHUBOCTOSITh KOHKYPEHTaM, IIPEJICTOUT CIeNaTh BEIOOP: 1) CHU3NTH IieHy Ha npoxykiuio Ha 10%. Torma
MPHUOBLITH TYPPHUPMBI OT IPOAAKHU KaXKI0T0 Typa cokpatures ¢ 300 y. e. 1o 200 y. e.; 2) yCUIUTH peKiiaMy
U YBEIMYHTH CETh COBITOBBIX OpraHm3anuid. [Ipm 3TOM pekiiaMHBIe 3aTpaThl HA €IUHHILY NPOAYKLIUH
Bo3pactyT ¢ 100y. e. 1o 150y. e., a cOpIToBBIC - ¢ 50 10 120 Y. €. 3amaun: — onpeaeauTs PaKTOPhl, KOTOPHIC
OyAyT Yy4YUTHIBATHCS TPH NPUHATHW pEICHHS, W TepeueHb BO3MOXHBIX albTEPHATHB PEIICHUS;
paccuuTaTh JOXOAHOCTh; — IPUHSTH €ANHCTBEHHOE PEIlECHHE.

Keiic Ne3. 3ananue "CoctaButh nucbMo A pacchUiku". 1. CocTaBbTe TEKCTOBYIO YacTh ' AMPEKT-
Meina" s TypgupMbl, OKa3bIBAIOLIEH YCIyId IO MpojAaxe TypiyTeBok depe3 MutepHer. 2. Onumure,
Kakpe MeTolsl Bbl mpuMeHmnn ais npaBuibHO Bochpusiths Bamero cooOmienust motpebutensimu. 3.
Omnpenenure, Kakkue MEPONPHUSTHS IO COBITY HEOOXOAMMO OPraHW30BaTh TYPKOMIIAHHUSAM: — TypOIIEPaTop
- MPOU3BOJUTENH TYPIPOAYKTa; — TypOpOKEp - ONTOBBIM MNpOJaBel]; — TYPareHCTBO - TOPTOBBIM
IpEeACTaBUTENb.

Kputepuu ouennBanms:
MaxkcumanbHasi cymma 6amnos— 30 6asos (3 keiica o 10 6amios)

8-10 6amtoB OH [JeMOHCTpHUpYeT 3HaHHWE TII0 BOINPOCAM TEMBI, HCIIOJB30Bal
BBICTaBIIACTCS JIOTIOJTHUTENIFHYIO HAyYHYIO JIUTEPaTypy MO TeMe, pa3BEPHYTO OTBETHI Ha
BOIIPOC, apTYMEHTHPOBAHO BBICKa3aJl CBOIO TOUKY 3pEHHsI, CpOpMyIHpoBal
CaMOCTOSITEIIbHBIC BBIBOJIBL.

o0yyJaromemycsi, eciu

6-7 Oasnuta BHICTABISIETCS. | OH YCBOMJI MaTepHall TEMBI TI0 BOIIPOCaM B paMKaX OCHOBHOM JIMTEPaTypBHI,
06y yaroIeMycs, ey Pa3BepHYTO OTBETWJ Ha BONPOC, apTyMEHTHPOBAHO BBICKA3ajl CBOIO TOUKY
3penust, ChopMyIUpPOBAT CAMOCTOSTEIBHBIC BEIBOJIBL.

1- 5 Ganna BeICTaBIsAETCA | OH ()parMEHTApHO YCBOMJ MaTE€pUall, HEAOCTATOUHO Pa3BEPHYTO OTBETUI
o0yyJaromemycsi, eciu Ha BONPOC, HE MPOSBISI aKTUBHOCTH HPU OOCYKACHUH AHUCKYCCHOHHBIX
BOIIPOCOB, HE CHOPMYIIMPOBAI CAMOCTOSITEIbHBIC BHIBOJIBL.

- 0 6aJTOB BBICTABIIACTCS | OH HE YCBOWJI TEMY, HE OTBETHJI HA Ha OMH BOTIPOC.

o0yyarmemycsl, eciiu

TecThl

1. [ToHsATHE «TYPU3M» MOAPA3ZYMEBAET:
A) KoueBbie Murparum.

B) BpemenHoe nepemMelenne Jroaeii.
C) Murpaiuu B mouckax padoThl.



D) Brle3n Ha TOCTOSTHHOE MECTO KUTEIIbCTBA.
E) [Toe3nku ¢ 1eNbi0 OTABIXA B TEUCHHUE JTHS.

2. Yto 03HAaYaeT «1eHTP TYPU3Ma»:

A) CucteMbl X035HCTBa peTHOHA I TypU3Ma.
B) Cetb roctunum,.

C) MecTo npedbIBaHNSI TYPHCTOB.

D) CoBOKyIMHOCTE OOBEKTOB TIOKa3a.

E) Onpenenennast MECTHOCTB.

3. UapycTpus Typu3ma — 310:

A) Ycayru TyponepaTopoB U TypareHTOB.

B) TypucTCKO-3KCKYpCHOHHBIE YCITyTH.

C) Typucrckas opraHu3aus.

D) B3aumoyBsi3aHHasi CHCTEMA NPeINPUSTHI U MPeANpUHIMATEJIEl.
E) Herunuuneie yciayru TypuCTCKOTO OM3HECA.

4. ®yHKIMOHATBHBIMH 00SI3AaHHOCTSIMHU TYpareHTa siBJISIIOTCS:
A) Ilponaxa TypoB.

B) Kommnekrarus TypoB.

C) KoMIiekramus yCiyr.

D) MapkeTuHr myTeuiecTBUN.

E) Opranuzanus myTeniecTBUi.

5. AHMMATOP B TypH3Me 3TO0:
A) Bpau.

B) Peanuzarop Typos.

C) ITomMonTHUK MEHEKEPA.
D) OpranmsaTop TypoB.

E) Opranu3arop nocyra.

6. TyponepaTtopckasi 1esiTeIbHOCTb CBSI3aHA, IIPexkK/e BCEro, C:
A) Komniekranueii TypoB.

B) Komrutekranueit yciyr.

C) Ilpomaxeii Typos.

D) MapkeTnHTOM Iy TEeIIeCTBHI.

E) Cratuctukoii myTemecTBHH.

7. Uro o3navyaer BTO B Typusme:

A) Beepoccuiickoe TypucTcKoe 00beIMHEHNE.
B) BcecotozHoe TypucTckoe 00IIecTBO.

C) BceMupHasi TYpUCTCKAsi OpraHu3anus.
D) BocTouHO-TypHCTCKOE OOIIECTRO.

E) BcemupHast ToproBasi opranu3anusi.

8. Be3onacHOCTb B Typu3Me Onpe/e/isieTcs:

A) Upe3BbIYaiiHBIMH CUTYaLIUSAMHU.

B) Munumu3anueil pucka noixy4eHust TypuCTOM TPaBMBbI.
C) YcrpanenueMm GakToOpoB 3KOHOMHUYECKOT'O PHUCKA.

D) HapexHOCTBIO CTPaXx0BOM KOMITAaHHUH.

E) Kommniekcom mMep, 00ecriednBaOIUX KayecTBeHHOe (PYHKIIMOHUPOBaHUE TypHu3Ma.

9. Ilox MexxAyHAPOAHBIM TYPU3MOM NOJApPa3yMeBaeTcs:
A) Bbe3aHoi Typusm.

B) BriezgHol Typu3Mm.

C) CoBOKYNHOCTH BBE3HOT0 U BBIE3[THOTO TypPU3MAa
D) IlyremectBus B peaenax 0JHOTO rOCyAapCTBa.



E) OtHOTpadnueckune IKCKypCHH 11 MHOCTPAHHBIX TPaKIaH.

10. BuyTpeHnmii Typu3m 370:

A) IlyTenrecTBrs OpaMaHOB.

B) Briesn u3 Peciy6nuku Kazaxcras.

C) lyremecTBust nHOCTpaHueB BHyTpu PecryOnuku Kazaxcran.

D) lyTemecTBus B mpeaesiax CTPaHbI JIMII, MOCTOSIHHO NMPOKUBAIOINMX B JaHHOI cTpaHe.
E) IlytemecTBus auL ONpeaeIeHHOW HAapOJHOCTH Ha HCTOPUYECKYIO POJHHY.

11. Typucr 3T10:

A) JIumo, npuHAMArOIIee YIacTHE B SKCKYPCHSX.

B) ®u3uueckoe M0, NOCENIAKOIIEe CTPAHY ¢ BpeMEHHBIMH LEJISAMHU.
C) 'paxknanuH, BeIE3KAIOIIMIN 32 PyOEK C LIEIbI0 3apaboTKa.

D) I'paxxnanuH, pa3padaThIBaONIUN CBOM TYPIPOAYKT.

E) I'paxxnannH, 3aKa3pIBAIONINNA yCIYTH.

12. Typonepatop - 3T0:

A) Oupma, 3aHIMAIOIIANICS peaTu3anel TypoB.

B) FOpuamueckoe MHIi0, OTBETCTBEHHOE 33 PA3BUTHE TyPH3Ma.

C) HaumonanwsHas Typucrckas anMuHaucTparus Typuuu.

D) FOpunndeckoe U0 WM HHANBUIYAIBHBIA IPEIIPUHAMATEIh, OCYIECTBISIONINHA TPHEM TypPUCTOB.
E) FOpuauueckoe JIMI0 — MPOU3BOANTENIH TYPUCTCKOTO MPOAYKTA.

13. ®panyaii3uHI NpeAcTaBIsAeT COOOI:
A) ®opma npeInpUHAMATEIbLCTBA.

B) YcnoBust 00cmyKuBaHUS TYPUCTOB.

C) Cnoco6 KOMIIIEKTaluK TYPOB.

D) YcnoBus opranu3aiuy My TeIIeCTBHI.
E) YcnoBus nmpoxuBaHusS TypUCTOB.

14. Ycayra npeacrasJsieT co00ii:

A) Criocob caMOBEIpaKEHUS TyPUCTOB.

B) Dxonomuyeckoe 6Jiaro, BLICTYnalee B HeMaTepuaibHoii (hopme.
C) MarepuanbsHoe 61aro, Mpe1ocTaBIsieMoe B TypU3ME.

D) HaGop TypuCTCKHX TOBapOB.

E) Crioco6 mepemaun nHGOpMAITHH.

15. Typmoe3axu weekend:
A) E)-6 nueii.

B) 2-3 nust.

C) 3-4 nwust.

D) 1-3 naus.

E) 1 neub.

16. IIpoaBHKkeHHe TYPHCTCKOI0 MPOAYKTA - 3TO:

A) Kommuiekc Mep (pekjama, yuyacTue B BLICTABKaX, ApMapKax U T.1.) HAal[PaBJeHHBbIX HA OKa3aHHe
TYPHCTCKHX YCJIYT.

B) IIpoaaxa TypHuCTCKOro MPOAyKTa.

C) 3ameHa TypHCTCKOTO TOBapa Ha yCiyry.

D) [yremiecTBre TYpUCTOB.

E) Crioco6 3aMeHbI yCIIyT B TypU3ME.

17. Typucrckasi nyTeBKa - 3T0:

A) JIoKyMEHT, TOATBEP)KAAIOMINI (haKT MOTyUSHUSI TYPUCTCKHUX YCIIYT.

B) lokymeHT, MOATBEP KIAIOMIMIT IPABO HA MOJTY4YeHHe KOMILIEKCA TYPHCTCKHX YCIYT.
C) Hanpasnenue aj1st IOJIy4EHUS TYPUCTCKHUX YCIIyT.

D) dokymeHT, qaromiuii mpaBo s Bbe3/a B Ipyroe rocyapcTao.



E) Ceox mpaBuiI U1t TYpHCTOB.

18. TypucTcKuii MPOAYKT - 3TO:

A) PaiioH TypHUCTOB B ITOXO/IE.

B) Typucrckue ToBaphl U MPOMYKThI ITUTAHUSL.

C) Typucrckue ToBapsbl.

D) [Mutanue TyprCTOB B Iy TEIIECTBHH.

E) CoBokynHoOCTB yCJIyT, IPeI0CTABIISIEMBIX TYPHCTAM.

19. Ipaiic-aucT - 310X

A) JIuct HHCTpYKTa)ka TYPHCTOB TIEpe.T BEIC3IOM Ha MapIIIPYT.

B) Cuer 3a oka3aHHBIE TyPHUCTCKHE YCITYTH.

C) CBoj mpaBuI MOBEJICHUSI TYPUCTOB.

D) Cuet-akTypa HanpaBieHHas IPOJABILY C IEHOMN MOCTABIINKA J0 BbIUETA CKUIOK.
E) [epeyens npeasiaraeMpIX TYPYCJIyr ¢ YKa3aHHEM HX CTOMMOCTH.

20. ITporpamma Typa - 310!

A) CniilaHHpOBaHHOE N0 BPeMeHH NpedbIBaHNe TYPUCTOB BHE MeCTa MPOKUBAHUSI.
B) Ilepeuenb MeponpusITHil HA MapIIpyTe.

C) Pacriopsiiok JHs.

D) Ilepeuens ycayr Ha TypMapupyTe.

E) I'padmk aHUMAIIMOHHBIX MEPOTIPHUSITHIA.

21. Koraa Hayaj o0pa3oBbIBATHCSI MUPOBOIi PHIHOK TYpU3Ma:
A) B komnme 20 croierus.

B) B E)0-e roasi 20 croserus.

C) B nauaine 20 cronerus.

D) B 60-70-e romsr 20 cToneTus.

E) B 19 cronerun.

22. KaabpKkyasaous - 3T0:

A) I'paduk HauUCTICHUSI 3apIUIATHI.

B) Ucuuncnenue npudbLUIH.

C) Hauucnenue HanoroB u npuObLIH.

D) Ucuucienne ce6eCTOMMOCTH eTHHULBI MPOXYKIHH.
E) KonupoBanue c4yeTos.

23. Komuccnst mpeacrasJisieT co00ii:

A) Tpenorara.

B) ITnara typormepatopy.

C) Ilnara cneunanicTam.

D) JIsrora mist Typucra.

E) Bo3narpaaeHue 1o 10roBopy TypareHry.

24. Kakoe rocy1apcTBo 1o nocemaemMoctu 0yaetr Ha nepsom mMecte B 2020 roay (o nporuoszy BTO):
A) I'persi.

B) Kuraii.

C) Poccus.

D) KazaxcraH.

E) CILIA.

25. TypucTckasi TOCTHHHLA - 3TO:

A) O0bexT 6a3bl HOWIEra, IPUCIOCOOIEHHBIH 1151 IPHEMA TYPHCTCKHUX IPYIL.
B) MecTo NOATrOTOBKH TYpPHCTaM K MOXO/IaM.

C) [epeBanounas 6a3a i TYPHUCTOB.

D) Mecto npoxuBaHus, OAMHOYHBIX TYPUCTOB.

E) Typucrcko-uH(MDOPMAIIMOHHBIN LICHTD.



26. UndpacTpykTypa Typu3Ma npeacraBiisier co0oii:

A) CoBOKYITHOCTb 00BEKTOB TIPHPOJIBI.

B) Otpacis MaTepraabHOTO 00eCeueHHs TyPH3MA.

C) Otpaciib conuanbHOro 00eCIeYCHUsI TyprU3Ma.

D) CoBoKynmHOCTD 31aHHIi, CHCTEM, CJIY:KO ISl QYHKIIMOHUPOBAHMS TypH3Ma.
E) ITepeyeHs pexkpealiioHHBIX PECYPCOB.

27. loroBop nepeBO3KH TYPHCTA COCTABJISIETCS MEKIY:
A) TypuctoM 1 nepeBO34NKOM.

B) TyponepaTopom u nepeBo34nKoM

C) TypareHToM u TypOIepaTopoM.

D) TypomepaTopoM 1 macCaKupoM.

E) [TepeBo34unkoM 1 rocy1apCTBEHHON CTPYKTYPOH.

28. Typucrtckas Bu3a - 3T0:

A) OdunmaabHasi 0TMETKA B MACIOPTeE JJIsl My TelecTBHUS.
B) HeodurmansHoe paspeleHne K My TeMIECTBHUIO.

C) O¢unmanpHOe paspelieHre Ha IPOBEICHNE Typa.

D) Bun npoe3sna.

E) OrmeTka B IIyTeBKE.

29. I'ocTenpUUMCTBO B TypU3Me - 3TO:

A) OtnpaBka rocreil B myTemecTBUe.

B) Ilpuem rocrs.

C) [purnamenue rocrei.

D) F'apMonn4HoOe coueTaHne TYPYCJayr, KOM(pOPTHOCTH U JTI00€3HOT0 MOBeIeHNUs MIEPCOHAJIA.
E) [IpuBeTcTBHE TOCTEH-TYPHUCTOB.

30. Koraa ob11 mpuHAT 3akoH «O TypucTCKO# AesTeabHOCTH B Pecnmyoinke Kazaxcran»:
A) 1930 .
B) 1980 r.
C) 2001 r.
D) 2002 .
E) 2004 .

31. UcTopuyeckuMH NpeAnockIIKaMu Typu3ma B Kasaxcrane siBisiroTes:
A) BypHbIii 5KOHOMUYECKHIA POCT.

B) CranoBjaenue u pazsurne Beaukoro IIénkosoro myru.

C) Pa3ButHe 1€10BOTO MapTHEPCTBA.

D) OpuruHasnbHas apXUTEKTypa.

E) Monyuenne KazaxcTaHOM HE3aBHCHMOCTH.

32. ®opc-mMakop B Typu3Me - 3TO:

A) YcuieHne noioKUTEIbHOTO BO3ACHCTBHS TypU3Ma.
B) Crroco6 oOMeHa TypIpoIyKTaMHu.

C) OrmeHa Typa.

D) O6cTosiTe/IbCTBA HENMPEOAOTUMOI CHIIBI.

E) Bpems neiicTBus Typa.

33. Typarenr - 310:

A) ®upma o peanuzanuy aBHaOUIETOB.

B) ®upma 1o cTpaxoBaHHIO TYPUCTOB.

C) ®upma, pazpabaThiBarolias OpUrHHAIBHBIC TYPHI.

D) IpencraButens rocyaapctBeHHoM cTpykTyphl (HTA).

E) FOpuanueckoe nian pusnueckoe Juio, peansyiomiee TyponepaTopcKyio NpoayKIuio.



34. Yaprep - 310 A0r0BOP:
A) ®paxToBaHHusl CyHA.
B) ITokymnku aBuaduiera.
C) Iokymku cyaHa.

D) ApeHbl TyproCTHHHIIBL.
E) [Iponaku 6mineTos.

3S. Typucrckuii 6u3Hec - 3TO:

A) Poj 1esTenbHOCTH TYPUCTCKUX aIMUHUCTPAIINL.

B) IIpeanpuHuMAaTe/IbCKasl AeSITETLHOCTD B c(hepe TYpHu3Ma H roCTeNPUUMCTBA.
C) Bun nesiTensHOCTH TypHCTOB.

D) Bup neaTensHOCTH DKCKYPCAHTOB.

E) Bux cornuaibHOTO TypH3Ma.

36. Onpenenenne «Typucrckasi 1esiTeJIbHOCTDY MOAPa3yMeBaeT:

A) AHaTUTHYECKHE UCCIEIOBAHUS B TYPH3ME.

B) [Tomots TypHCTOB MPUPOJIE.

C) CamopmesiTenbHbIe My TEIIECTBHS.

D) TyponepaTopckasi M TypareHTCKasi 1eATeJIbHOCTh M0 OPraHU3alUM My TelIeCTBHIA.
E) JlesiTenbHOCTh TYPUCTOB M DKCKYPCAHTOB.

37. Typucrtckas pupma:

A) TypucTckas aIMHUHUCTPAIIHS.

B) OO61iecTBeHHOE 00BETUHEHNE TYPUCTOB.

C) Kommepueckoe npegnpusitue cepbl Typu3mMa.
D) O6beauHeHne TypoIepaTopoB.

E) O0ObenuHeHne TypareHTCTB.

Kpurepuu oneHuBanms:

MaxkcumManbHOE KOJM4ecTBO OansioB — 15 Oanios.

13-15 6amoB - BEICTABIISIETCS CTYACHTY, €CIIM OH JIajl PaBWIIbHEIE OTBETHI Ha 34-37 BOMIPOCOB.
11-12 GayyioB - BBICTABISIETCS CTYACHTY, €CIIM OH Al IpaBWIIbHBIE OTBETHI Ha 31-33 BOmpoCoB.
3-10 OayioB - BEICTaBIIsICTCSA CTYACHTY, €CIIM OH J1aJl PaBWIbHBIE OTBETHI Ha 28-30 BOpOCOB.
0-2 GaJutoB — BBICTABIISIETCS CTYJICHTY, €CIIM OH JIaJl IPaBUJIbHBIC OTBETHI Ha 25-27 BOIIPOCOB.

KommuiekT 3axanmii 1Jisi KOHTPOJILHON PadoThI

Bomnpocs! i1 MOATOTOBKK K MUCHbMEHHOW KOHTPOJIBHOW paboTe, B KOTOPOH KaKAOMY CTYACHTY,
HEOOXOJMMO OTBETUTH MUCHBMEHHO Ha TPH BOIPOCA IO TUCIUIUINHE:

TypucTckuii IPOIYKT U €ro 0COOEHHOCTH

TypucTckuii ppIHOK 1 €r0 00111ast XapaKTepPUCTHKA
[Tokymarenbpckoe OBeeHHE TOTPEONUTENS TYPUCTCKUX YCIYT
OcHoBHBIE (POPMBI TPOJIAXK TYPUCTCKUX MPOAYKTOB
TexHOJIOTHY MEPCOHANBHOM MpoJiaxku B chepe Typu3Ma
[Ipe3eHTanus TyprUCTCKOTO MPOAYKTa

YnpaieHue BO3paKCHUSIMHU KIIMEHTa

[TocnenpoxakHoe oOCTy KMBaHNE

LleHoBas MOMUTHKA TYPUCTCKON (PUPMBI

MapkeTHHrOBble KOMMYHHKAIIHH B TYPUCTCKOM OHM3HECE
MapkeTHHTOBas CTpATETHs TYPUCTCKOH (BUPMBI
[Moctpoenue 3¢ heKTHBHOI CUCTEMBI OILTATHI TPYda
Turme! opraHu3anuy oTAesa MPOoJaK Ha MPEATIPUSITHH
Kpurepuu 3¢ hekTHBHOCTH AEATEIBHOCTH OT/IENA IPOIaK
Cdepa cepBuca: OCHOBHBIC TOHITHS

RooNoOO~LONOE
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16.
17.
18.

ComnmansHbIe TIPEANIOCHIIKA BOSHUKHOBEHNUS M PAa3BUTHS Cephbl cepBUCa
OpraHu3aIioHHBIE OCHOBEI CEPBUCHOM AESITCIHHOCTH
TexHonOTHUS peaTu3aluy CEPBUCHOM NEATeIbHOCTH B KOHTAKTHOU 30HE.

Kpurtepuu oueHnBaHus:
MaxkcumanbHas cymma 6amioB— 30 6amios (3 Bompoca o 10 6aymios)

10 6ayos OH JeMOHCTpUpPYET 3HAaHME TI0 BOMNPOCAM TEMbI, HCHOJIb30BaJ
BBICTABIISIETCS JIOTIOJIHUTENbHYIO HAyYHYIO JIMTEPATYPy 110 TEME, Pa3BEPHYTO OTBETUI Ha

o0yyJaromemycsi, eciu

BOIIPOC, APTYMEHTUPOBAHO BHICKA3aJl CBOIO TOUKY 3PEHUS, CPOPMYIUPOBAI
CaMOCTOSITEIbHBIE BBIBOJIBL.

9-7 Gayna BBICTABIIACTCS | OH YCBOMJI MaTepHal TEMBI [0 BOIPOCAM B PaMKaX OCHOBHOM JINTEPATYPHI,
06yuJaromeMycs, eciu pPa3BEpHYTO OTBETHJI Ha BOIPOC, apTYMEHTHPOBAHO BHICKA3all CBOIO TOUKY

3peHus, chHOpPMyYITUPOBAIT CAMOCTOSTEIHHBIE BHIBOIEI.

6-5 Oasta BICTABISIETCS | OH ()parMEHTapHO YCBOWJI MaTepual, HEAOCTATOUYHO Pa3BEPHYTO OTBETUI

o0yyJaromemycsi, eciiu Ha BOIPOC, HE HPOSIBJISUI aKTUBHOCTh IIPHU OOCY>KIEHUH IUCKYCCHOHHBIX
BOIIPOCOB, HE C(OPMYJIMPOBAJ CAMOCTOSATEIIbHBIE BHIBOIBL.

4-0 6amoB OH HE YCBOWI TEMY, HE OTBETWJI HU HA OJIUH BOIIPOC.

BBICTaBIISACTCS

00ydJaromeMycs, eCiu

agrwn

2 ©oo0o~No

0.
11.
12.
13.
14.
15.

Tembl fOKIaA0B U Npe3eHTANMI

OcobenHocTH (HOPMHUPOBAaHUSI PBHIHKA TYPUCTCKUX yciayr. TYpUCTCKHH TPOAYKT - OCHOBHBIE
XapaKTePUCTUKH, cocTaB. PRIHOK moTpeOuTeneld. PoIHOK KOHKYPEHTOB.

Toprossle B3aHMOOTHOIIEHHS TypOIIEPaTOPOB U TyPareHTOB.

®paHyali3uHT.

OTansl COBEPIIECHUS OKYIIKH.

CoBpEeMEHHBIH OMBIT MPUMEHEHUS M HCIOJb30BaHUS MHCTPYMEHTOB BIHMAHHS Ha NMOKYNAaTEIbHYIO
AKTUBHOCTH MTOTPEOUTEIICH TypyCIIyT.

KnneHToopueHTHpOBaHHOCTH KaK OCHOBA TEXHOJIOTUH MPOJIaXK TyPUCTCKUX YCIYT.

ANTOpUTMBI IEPBOTO MOCEIIEHUS KINEHTA.

IIponaxu Ha BeicTaBkax. [Iponaxku uepes MHTEpHET.

[ponaxu no Tenedony. CyobekTsl npoak. OObEKTH IPOJIAK.

OcHoBHBIE METOABI U (POPMBI IPEIOCTABICHHS YCIYT.

IIcuxonoruueckue acrekTsl cepBUCa.

DTHueckas KyJbTypa CepBHUca.

OcreTnueckas KyJbTypa cepBuUca.

Cepsuc xak criequpuyecKuid BUA AEATEILHOCTH.

YmpasneHne cepBUCHBIMI MEPOTIPHUATHIMH.

Kpurepuu oueHnBanus:
MaxkcumajibHOE KOJIMYeCTBO 0a/iI0B — 25 6annoB. OOydaronuiics moaydaer 3a JOKIJIa] Mo TeMam c 1
1o 10 - mo 10 6ayoB u ¢ 11 o 15 Temy - o 15 GayioB, pu COONIOICHUH CIICAYIONIMX TPEOOBAHUIL:

- MMOCTaBJIeHA MPOo0JIeMa UCCIIeI0BaHuUs, 000CHOBaHA €€ aKTyaJIbHOCTH (5 0ayuioB);

- c/IeTIaH KPaTKU aHAIN3 PAa3NIMYHbIX TOUYCK 3pEHHS Ha paccMaTrpuBaeMyto npobiemy (2 Oanna);

- cIleTIaHBI BEIBOBI IO HCCIieaAyeMolt mpooireme (3 6ama);

- IMEETCs Mpe3eHTaImii K qokinaay (3 6amia);

- UCTIOJIb30BAHO HE MEHEE MSITH JIUTEPATYPHBIX HCTOUHUKOB, COOTIOICHBI TPEOOBaHUS K 0HOPMIICHHIO

paboTsI (2 6amna).
3a HecoOM0IeHNE YKa3aHHBIX TPeOOBaHUH OlleHKa CHIKaeTcs Ha 1 6ayut Mo KaKJoMy MyHKTY.



3 MeToauueckne MaTepuaiIbl, ONpeaesiionie NPouexypbl OeHNBAHNS 3HAHUI, yMEeHHIi, HABHIKOB
U (MJ1M) ONBITA 1eATETbHOCTH, XapAKTEPU3YIOIIMX 3Tanbl GOPMUPOBAHUS KOMIIETEH NI

[Iponieyps! OLleHNBAHUS BKIIIOYAIOT B c€0s TEKYILIMHA KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTaLHIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH IPOBOJUTCS C HCIIOIB30BAHUEM OLEHOYHBIX CPEICTB,
MIPEJCTABIEHHBIX B 1. 2 JAHHOT'O MPUIIOKEHU. Pe3ynbTaTsl TEKYIEro KOHTPOJIS JOBOASTCS O CBECHUS
CTYJEHTOB J0 MPOMEKYTOYHOH aTTeCTallUu.

IIpomexyTouHasi aTTecTalMsA IPOBOIUTCA B popMe 3aueTa.

3aueT MPOBOAWTCA MO PACIHCAHUIO MPOMEXYTOYHON AaTTecTalii B IHUCHMEHHOM BHJE.
KomnuecTBo BompocoB B 3aueTHOM 3azaHuu — 3. IlpoBepka OTBETOB M OOBSBICHUE PE3yJHTATOB
MIPOM3BOANTCS B JIEHb 3a4eTa. Pe3ynbTaThl aTTECTAllMM 3aHOCATCA B BEAOMOCTb M 3a4€THYIO KHIKKY
cryaeHta. CTyIeHTHI, HE TMPOILIEANINe MPOMEKYTOUHYIO aTTECTalMio IO TIpaduKy MIPOMEKYTOUHOM
aTTeCcTallly, JOJDKHBI TMKBUINPOBATH 33/I0J’KEHHOCTh B yCTaHOBJIEHHOM MOpPSKE.



IMpuioxkenue 2

METOJUYECKHUE YKA3ZAHUA 10 OCBOEHUIO JUCHUIIJIUHbI

Y4eOHBIM TUTAHOM TIPETYyCMOTPEHBI CIISTYIOIINE BUABI 3aHATHIA:

- JIEKIUH;

- MPaKTUYECKHUE 3aHATHSL.

B Xxoae MEeKIMOHHBIX 3aHATHH pPAacCMaTPUBAIOTCA: CBOMCTBA YCIYTH KaK TpeaMeTa HpOIakKH
TYpPYCIyTH, TIPOIECCHBIM TOMXOM K OpraHW3allid TPOJAXKU, IOHATHE «YHHKAIBHOE TOPTOBOE
MPEUIOKEHNEe» ISl CEpBUCHOTO TMPOJYKTa, BHIBI MpOJaX W ocobeHHocTH mnpojax B2B u B2C,
CErMEHTHPOBaHNE MMOTEHITHAIBHBIX MTOTPEOUTENICH B pa3paboTKa CIIeHApHs MPOIaKU TYPYCIYTH; MTalOTCS
PEKOMEHJIAINH JIIsl CAMOCTOSTEILHON PaOOThI U MOJITOTOBKE K MPAKTUYCCKUM 3aHSATHUSM.

B xome mpakTHYeCKUX 3aHATHH YTIyOIMIOTCS W 3aKPEIUIAIOTCS 3HAHUSA CTYACHTOB 110 POy
pPAacCCMOTPEHHBIX  Ha  JIGKIIUSAX  BOMPOCOB,  PA3BHBAIOTCA HABBIKM W YMEHHS aHAIH3UPOBATH
OpPraHM3AllMOHHYI0 CTPYKTYpY ¥ pa3padarblBaTh MPEIUIOKEHHS IO €€ COBEPIICHCTBOBAHHUIO,
OpraHU30BHIBATh KOMAaHIHOE B3aMMOJCHUCTBHE U pEIICHHUS YIpaBICHUYCCKUX 3aaad, aHAJIM3HpPOBATh
KOMMYHHUKAIIMOHHBIE MPOIECCHl B OPraHM3allid U pa3padaThiBaTh MPEJIOKCHUS IO IMOBBIIICHUIO UX
3¢ (EeKTUBHOCTH; TPOBOJUTH UCCIEAOBAHWUE W aHaIN3 OU3HEC-CHCTEM, CTPOUTH MX OIMUCAHHE B BHJIE
(hopMabHEIX MOEIEH, GOPMUPOBATH MPEUIOKEHUS 110 YIIYIIIEHUI0 CHCTEMEI IPOJaX B chepe TypyciIyT
U TOCTEIIPUUMCTBA.

[Ipu moaroTOBKE K MPAKTHYECKUM 3aHATHAM KKIIBIH CTYIACHT TOJDKEH:

— U3YYUTHh PEKOMEHIOBAaHHYIO YUCOHYIO TUTEPATYPY;

— U3YYUTh KOHCTIEKTHI JCKIUH;

— IIOJITOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 M3yIaEMOM TEME;

B mpomecce mNOATOTOBKM K MPAKTHUECKUM 3aHITHSIM CTYACHTH MOTYT BOCIIONB30BATHCS
KOHCYJIbTAIIUSIMH TIPEIo/IaBaTelsl.

Bormpocsl, He pacCMOTpEHHBIE Ha JIEKIHUSIX W MPAKTUICCKUX 3aHATHAX, JOJDKHBI OBITh W3YUCHBI
CTYJCHTAMUA B XOJI¢ CaMOCTOSITeNbHOW paboThl. KOHTPOJbh CaMOCTOSATENBHON pabOThl CTYJACHTOB
OCYIIIECTBIISIETCS B XO/I€ 3aHATHIA TIOCPEICTBOM TeCTUPOBaHUs. B Xxo/1e camocTosITenbHON paOOThI KaXK IbIii
CTYIGHT O0053aH MPOYMTATH JIUTEPATypy MO H3ydaeMOW TeMe, JOMOJTHUTh KOHCIEKTHl JICKIIUN
HEJOCTAIOIIMM MaTepHalIOM, BBIMUCKAMH W3 PEKOMEHIIOBAaHHBIX IEPBOMCTOYHHUKOB. BBIIETUTH
HEMOHATHBIC TEPMHUHBI, HAUTH MX 3HAYCHUE B DHITUKIIONCTUICCKUX CIIOBAPSIX.

CTyAeHT JOJKEH TOTOBUTHCS K IPEJCTOAIEMY ITPAKTHYECKOMY 3aHSTHIO 110 BCeM, 0003HAYEHHBIM
B paboueii mporpaMMe AUCIUTUTHHBI BOIIPOCAM.

st MOATOTOBKM K 3aHATHUAM, TEKYIIEMY KOHTPOJIO M MPOMEKYTOYHOUM aTTECTaIluU CTYICHTHI
MOTYT BOCIIOJIb30BAThCS AIIEKTPOHHO-OMOIMOTEYHBIME CUCTeMaMU. Takke 00yJarouecs MOTyT B3STh Ha
JIOM HEOOXOIUMYIO JINTepaTypy Ha a0OHEMEHTE YHHUBEPCHUTETCKON OMONMOTEKHM WM BOCIIOIB30BATHCS
YUTAJIBHBIMHU 3aJIaMHU.

MeTozmqecKue YKazaHnus 10 NoAroToBKe IJ0KJIa0B IO JUCHMIIJINHE.

Lens pabGoTel Haj MAOKIAAOM - YIIIyONeHHOE HW3yYeHHE OTHENBHBIX BONPOCOB M3 cepsl
po¢hecCHOHANBHON AesTeNFHOCTH.

ITocne o3HaKOMIICHHS C MaTepuaJaMd BCeX JOKJIANOB, 3acIyIIMBAaHUM JOKIAJOB Ha
NPaKTUYECKUX 3aHATUSAX Y CTYACHTOB JOJDKHO OBITh CHOPMHPOBAHO OOINEe TNPEACTABICHHE O
COBPEMEHHOM COCTOSIHHH, aKTyaJIbHBIX IIPOOJIeMax B 00J1acTH Mpo(ecCHOHANBHOMN IeATeIbHOCTH.

IToaroroBKa M0KJIAAa COCTOMT M3 HECKOJLKHX 3TANOB:



1. Br10Op TeMbI U3 CIIHCKA TeM, MPENIOKEHHBIX MPETOIaBaTeIICM.
2. Coop MaTepuaia 1o rnevyaTHbIM UCTOYHUKAM (KHUTaM M )KypHajJaM KOMIbIOTEPHOH TEMaTHKH),
a TaKKe Mo MatepuanaM B ceti MHTepHeT.
3. CocTaBiieHHe IJIaHa U3JI0KEHHsI COOPaHHOTO MaTepHara.
4. Odopminenue TEKCTa JOoKJIaaa B TEKCTOBOM penakrope LibreOffice wnu
B OpenOffice.org Writer.
5. IToaroroska 10 TECTOBBIX BOIPOCOB I10 TEME JTOKIIAA.
6. [TonroroBka  HMJUTIOCTPATHBHOTO M JICMOHCTPAaLIOHHOTO marepuana B Libre
Office /OpenOffice.org Impress (mpeseHTarys A1 TOKIAaa).
7. BBICTYIUICHHE C JIOKJIAJIOM Ha 3aHSATUU (IOKJIA] JO0JDKEH OBbITh JIOJNOKEH HA OJHOM M3 3aHSATHI
110 TpaduKy, COCTaBIICHHOMY IIPEIOIaBaTelIeM. ).
8. KoMIioHOBKa MaTepHalioB JIOKJIaAa JUIS cJaud MpernoaaBaTelio (pacneyaTaHHblil TEKCT, TUCK C
TEKCTOBBIM (hailyioM U (ailyioM Npe3eHTALNHN).

TpeboBanus kK 0QOPMIICHHUIO TEKCTA.

1. O6bem poknana - 5-10 cTp. Tekcra.

2. Wpudt- 14 pazmep.

3. IlapameTtpsl ab3a11a (OCHOBHOI TEKCT) - OTCTYII CJIeBa U ciipaBa - 0, mepBasi CTpoka oTcTym - 1,27
CM; MEXXCTPOUHBII MHTEPBAJI - ONMHAPHBII, BEIPABHUBAHHE IO IIUPHHE.

4. [TapameTpsl CTPAHUIIBL: BEpPXHEE U HUKHEE MOoJis 2,5 cM; ToJjIe clieBa - 3,5 ¢M.; mosie crpasa - 2
cM. Hymepanus crpanun - npaBbelii HUKHHN YTOJI.

5. TlepeHochbl aBTOMaTH4YECKUE (CEPBHUC, A3bIK, PACCTAHOBKA IIEPEHOCOB).

6. Tabnuubl cueayeT Aenarh B pexxuMme Tabaui (106aBuTh TabiMIly), a HE PUCOBATh OT PYKH, HE
paspeIBaTh; eciny Tabuuna Oonblnas, ee HE0OOXOAUMO TOMECTUTh Ha OTAEIbHOM CTpaHuIle. 3arojJoBOYHas
4acTh He JOJDKHA CONEPKaTh MycTOT. TalnuIlbl - 3amoNHAI0TCS MPU(TOM OCHOBHOTO TEKCTa, 3ar0JIOBKU
CTPOK M CTOJOLIOB - BBIACISIIOTCS KUPHBIM wWpudToM. Kaxkpas Tabnuia nomkHAa MMETh Ha3BaHUE.
Hywmeparus Tabnuir - CKBO3Has IO BCEMY TEKCTY.

7. PucyHku - uepHo-Oenble mnu 1BetHble, Gopmar BMP, GIF, JPG. Hywmepauusi pucyHkoB -
CKBO3Hasl [I0 BCEMY TEKCTY.

8. ®opMyIIBI - JIOJKHBI OBITH 3aMKcanbl B pepakrope ¢popmyin. Pasmep ocHoBHoro mpudra - 12.
DopMyIbl JOKHBI UMETh CKBO3HYIO HyMeEpauuio BO BceM Tekcre. Homep ¢opmyiel pasmeriaercst B
KpaifHeii TpaBoi MO3UIINU B KPYTIIBIX CKOOKaX.

9. B xoHIIe 10KIIaj1a JIOJDKEH OBITh J1aH CITUCOK JINTepaTypsl (He MeHee 10 HICTOUHUKOB, B TOM YUCIIC
3T0 MoOryT ObITh u ajpeca cetu HHtepHet). bubmmorpaduueckoe  omnucanue  (CIMCOK
muteparypsl) pernamentupoBano 'OCTom 7.1-2003 «bubamorpadudeckas 3amuce.

Ilocne oxoHuanuss pabOTBI O MOArOTOBKE TEKCTa JOKJIaa HEOOXOAMMO pPAacCTaBUTh
CTpaHMLBI (BHU3Y CIPAaBa), a 3aTEM B aBTOMAaTH4YECKOM pexuMe copMupoBats ornasieHue. OriapieHue
JIOJDKHO OBITH Pa3MEIIEHO Cpa3y XKe MoCie TUTYJIbHON CTPaHUIIbL.

TpedoBaHusi kK 0pOpMIICHUIO NIPE3eHTALMH.

Ha TutynbHO# cTpaHulle JHOJDKHO OBITh MOMEIICHO Ha3BaHME JOKIAJa - KPYIMHBIM MIPUPTOM. A
TaKXe rpymnmna u GaMuius CTyJCHTa, TOATOTOBHUBIIIETO JOKIA, AaTa. BTOpas cTpaHuWIa — HHTEPAKTUBHOE
oriaBiieHHe (B BHJE THUIEPTEKCTOBBIX CCHUIOK). [0 THIIEpPTEKCTOBOW CCBIJIKE OTJIABIEHHS OJIKEH
OCYIIECTBIIATHCS MEPEXO0]] K COOTBETCTBYIOIIEMY pa3Jieily TOKIaja.

B mpeseHranuu JobkeH OBITH MOMENICH B OCHOBHOM HJUTIOCTPATHBHBIM MaTepuan Juis
COIIPOBOXK/ICHUS JOKJIaa U OCHOBHBIC TIOJIOKEHHS JOKIIaa.

B KkoHIle mpe3eHTalMy TOKJIaAa JOJKECH ObITh TPUBEICH CIHCOK MCIOIb30BAHHBIX MCTOYHHMKOB.
O0neM npe3eHTari — He MeHee 20 craiiioB, BpeMs Ha JOKJIAJ ¢ UCIIOJB30BaHUEM Tpe3eHTannu — 12-15



MUH.



