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1. HEJIX OCBOEHUS JUCHUTIINHBI

1.1|Ilenn ocBOCHUS AUCIMIUIMHEL: ()OPMUPOBAHHE Y CTYAECHTOB COBPEMEHHOTO MBIIIIEHHS, BOOPY>KUTD CTYAEHTOB MEPEIOBEIMHU
CHCTEMaTHU3UPOBAHHBIMU 3HAHUSMH HAayYHBIX OCHOB OpraHU3aIMU TYPUCTHYECKOH NEeSATEIbHOCTH, TPAKTUIECKUMH HAaBBIKAMU U
YMEHUSAMH.

2. TPEBOBAHUSA K PE3YJIBbTATAM OCBOEHUS JTUCIHUIIJINHBI

[K-7:T'0TOBHOCTBIO K IMATHOCTHKE H AHAJIN3Y 3aNPOCOB NMOTPeduTeIeil, IVIAHUPOBAHUIO, KOOPAMHALMH, KOHTPOJII0 O THMAJIBLHOI0
BapHAaHTA NpoLecca CepBUCa, COOTBETCTBYIOIIEro 3apocaM NoTpeduTe/isi B MHAYCTPHHU roCTeIPUMMCTBA

B pe3yjabTaTe 0CBOCHUS ITUCHUITIHHBI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

OCHOBHBIE MPOLIECCHI, 00PA3yIOIINe TYPUCTHIECKHI OU3HEC; METO/IBI IMATHOCTHKH MOTPEOUTENEH, & TAKIKE METO/IBI aHAITM3a 3aIIPOCOB
HOTpeOUTENel; MOIX0/16! K (HOPMHUPOBAHKIO ONITHMAJILHOTO IPOIIECcca CEPBUCA; METOIBI PabOTHI ¢ BO3PAXKEHUAMHU (COOTHECEHO C
uHaukaropom ITK-7.1)

YMeThb:

aHAJIM3UPOBATH 3aIPOCHI MMOTPEOHTENEH; IPOM3BOANTE CETMEHTUPOBaHNE, KOHKYPEHTHBIH aHaIN3 U pa3padaThIBaTh ONTUMAIBHBII polece
CepBHca Ha TYPUCTCKOM TPEIIPHIATHH (COOTHECEHO ¢ nHAnKaTopom ITK-7.2)

Baagers:

BHEAPEHHs pa3paOOTKH, pealn3alii U KOHTPOJIA OCHOBHBIX OU3HEC-TIPOLECCOB Ha TYPUCTCKHUX HPEANPUITHIX PA3HOIO THIA (COOTHECEHO C
uHaukaropom ITK-7.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Pasne.ﬂ 1. «TexHoJorumn TYPUCTHYECKOI'0 ITPOCKTUPOBAHUID

Ceme Komneren-

Ne HanmenoBanue tembl / Bun 3ansitust Yacos JlutepaTtypa
cTp L1050}

1.1 |«Pa3pabotka TypucTckoro mapiipyra. Dopmuposanue typa». /Ilp/ 3 2 IK-7 JI1.2, JI1.3, J11.4, J12.2
«Typucruueckne (dhopmansHOCTH» Typucrckue (dbopmManpHOCTH.
IMacnoptHO-BU30BBIE  (opManbHOCTH.  TamMOXXeHHble  (DOPMATBHOCTH.

1.2 |Memuuunckue QopmanbHocTH. OOIIMEe OTpaHUYUTEIbHBIC MEpbl BO Bpems| 3 2 IK-7 JI1.2, JI1.3, J11.4, J12.2
npeObIBaHMs B 3apyOexkHOH cTpaHe. OpraHuzamnus 0e30MacHOCTU TYPHCTOB /
Ip /
«TyponepaTopckasl M TypareHTCKas AeATelIbHOCTb. OpraHuszanus paGoThl

13 TYPUCTHYECKOH (HUPMBD»: OCOOCHHOCTH YNPABJICHUS TPYAOBBIM KOJICKTHBOM 3 2 K-7 JI1.1, J11.2, JI1.3, J11 .4,

" |mng mpenocraBieHUs KAUECTBEHHBIX U KOHKYPEHTOCIOCOOHBIX YCIYT U padoT. / J2.2

Ip /
[Tnanuposanue u OpTaHM3aIHs UCCIIeIOBaHUM TUTSt OLICHKH

1.4 |xoHKypeHTOCIIOCOOHOCTH pa3pabaTeiBaeMoro typrpoaykra. OreHka kadectsa| 3 4 IK-7 J1.2,J11.3,J11.4, J12.2
Typuctuueckux yeayr. / Tlp /

Pasnen 2. «TexH010THsA TYPUCTHYECKOTO 00CTyKMBAHM D)
Ne HaunmenoBanue TeMmbl / Bua 3ansitus CceTn:)e Yacos Kon:::lel:en- Jlutepatypa

«TexHonorus oOCTy)KMBaHUS KIMCHTA B TypdUpMe» Y CTaHOBIECHHE KOHTAKTa
¢ KIHEeHTOM. PaboTa ¢ KIIMEHTOM B CIIOXKHBIX CHTyanusx. PaboTa ¢ KiIneHTOM
2.1 |[mocne 3aBepiuenus myremecTBus. [IpenocraBienue kineHTy uHbopMammu o 3 4 IK-7
Mmapmipyre. [IpenocTaBnenue kireHTy nHGOpManuy 00 OpraHM3aIuy THTAHAS.
Bbponuposanue Typa. / IIp /

JI1.1,J11.2, J11.3, J11 .4,
J2.2

«ATTpakius KIMEHTOB BO BpeMs OTIbIxa» Pas3paboTka mporpammsl
2.2 |pasBieueHHil U MEpONPUATHI U TYpHCTOB BO Bpems OTAbIxa. Paspaborka| 3 2 IK-7 JI1.2, J11.3, J11.4, J12.2
AHNMaIMOHHO! ITPOrpaMMEI OT/IbIXa TypHcTa. / IIp /

3aganus A7 CaMOCTOATEIbHON PaboThI CTYACHTOB:

+ JlaiiTe onpeeneHne HOHATHAM «TYPU3M» H «TYPHCTHYECKas JeATEeIEHOCTEY.
* CdopmynupyiiTe NOJIMTHYECKOE 3HAYCHHE TYpU3Ma, BOCIHUTATEIBHOE
2.3 |3HavyeHHe TypH3Ma, OOIIECTBEHHOE 3HAYECHHE TypH3Ma, KyIbTypHOE 3HaueHne| 3 10 IK-7
Typu3Ma, OHoNorn4ecKoe 3HaUeHNE TYPH3Ma.

* Onpenenure QyHKIUY TYpU3Ma U BUJIbI COBDEMEHHOTO TypHU3Ma
* JlaiiTe onpeneneHue NOHATUS «TYPUCTCKUN PHIHOKY.

JI1.1,J11.2, J11.3, J11.4,
J2.1,J712.2




* [lepeuncnure BUIBI TYPUCTCKOTO PHIHKA.

» OYHKIUHN TYPUCTCKOTO PHIHKA.

* [lepeuncianre 3J€MEHTHI TYPUCTCKOTO PHIHKA.

» HazoBute akTophbl, BIUAIONINE HA TYPUCTCKHIA PHIHOK.

» HazoBuTe OCHOBHBIE 3TAIbl PA3BUTHS MEXKIYHAPOIHOTO TYpU3Ma.

» CTpyKTypa MeXIyHapOIHOIO TYpU3Ma.

* [IpaBoBBIE OCHOBBI TYpPUCTHUECKOH 1eATENBHOCTH B PO.

* JIunien3upoBanue u CTaHAAPTH3AIMS TYpOIepeHTHHTA.

* ['paxkaHcKkast OTBETCTBEHHOCTD TYPOIIEPATOPOB IEPE TYPUCTAMHU.

* YToj0BHAs! OTBETCTBEHHOCTH PAOOTHUKOB TYpOIIepaTopa.

» JlaliTe ompeneneHuss MOHATHAM «TYpOIIEPAaTOPCKas JEATEIbHOCTH» H
«TypareHcTcKas 1eATeIbHOCTDY.

* [lepeuncnuTe TUIIBI TYPOIIEPATOPOB.

* OcHOBHBIE (DYHKIIUH TYpOIIEPaTOPOB.

* OcHOBHBIC (DYHKIIUU TYpPareHTOB.

* ChopmynupyiTe Ienu 1 3aa9d TypUCTUIECKON (UPMBL.

* JlaiiTe XapakTepUCTUKY CTPYKTYpE TYpHUPMBL.

* JlatiTe onpeeieHust HOHATUSIM «TYPUCTCKUH MPOIIYKT» U

* KTYPUCTCKAsl yCIIyTray.

* [puBenuTe KIaccUPUKAIMIO TYPHCTCKOTO MPOIYKTA.

* [TpuBeure kIaccupUKaLMIO TYPUCTCKOI yCIyTry.

* B uem 3aKimr04aoTcst 0COOEHHOCTH TYPHUCTCKOTO IPOIYKTa H

* TYPUCTCKON YCIIYTH.

* [IpuBeuTe KIaccuGUKALUIO TYPHCTOB.

* JlaiiTe onpeieneHus MOHATHAM «MapIIPYT», «TYp», «TYPUCTCKas MyTEBKay,
«TYPUCTCKHUH Baydep»

* [IpuBenuTe KnacCUPUKALUIO TYPUCTHYECKUX MaPIIPYTOB.

* [IpuBenuTe KnaccuGUKAIMIO TYPOB.

* Oranbl pa3paboTKU TYPUCTCKOTO MapuIpyTa.

* B uem 3akimrouyaeTcs METOAMKA OPraHU3AMK MapLIpyTa.

* Packpoiite cyTh 3TamoB (GOpMUPOBaHHS Typa.

* [lepeuncnute Knacchl OOCIY>KUBAHUS KIMEHTOB TYpP(HUPMBIL.

* OCOOEHHOCTH TEXHOJIOTUH 00CITY)KUBAHUS KIIMEHTOB TYPHUPMBI.

* Ha uro HeoOXxonumMo oOpaTHUTh BHUMAaHUE KIMEHTA TYpPQUPMBI IIPU BBIOOPE
MaKkeTHOTo Typa?

* OxapakTepu3yHTe CIIOKHbIE CUTYalluH PU paboTe C KIMEHTOM.

* [puBenuTe KIaccuGUKAIMIO CPEICTB Pa3MEIICHHUS TyPHCTOB.

* OxapakTepu3yiTe (yHKIIUU OCHOBHBIX CIIYXKO TOCTHHHIIBI.

* [IpuBenuTe KnaccuGUKAIMIO IPEANPHATHI OOIIECTBEHHOTO ITHTAHUSL.

* YcoBust ¥ MOPSIOK 3aKJIOUEHHs I0OTOBOPA Ha TOCTUHUYHOE 00CTYyKUBaHUE.
* [IpuBenuTe KIacCU(PUKAIMIO Ty TEIIECTBHIH.

* [IpuBeauTe Knaccu(pUKALUIO TPAHCIIOPTHBIX CPEJICTB.

* B yem 3akirodaroTcs MpenMyIiecTBa U HeJIOCTATKH CyXOIyTHOTO

* TpaHcnopTa?

* B yem 3akirouaroTcst IpeMMyIIecTBa ¥ HEJOCTATKH BOJHOTO TpaHcHopTa?

* B uem 3aKi1104aoTCst IPeUMYIIECTBa U HEJOCTATKH aBHAILIMOHHOTO

* TpaHcropra?

* VYcnoBus M TOPAAOK 3aKIIOUCHUS JIOTOBOPAa C aBTOTPAHCIOPTHBIMHU
MIPEANPHUATUAMH.

* DTanbl MOATOTOBKH YKCKYPCHHU.

* YCII0BHSL CTPaXOBAaHUS TYPUCTOB.

* YcioBus U MOPSIIOK 3aKNI0YEHHS JOTOBOPa CTPAaXOBaHUS U 9KCKYPCHOHHOTO
o0ciTy>)KUBaHuUSI.

« JlaiiTe onpeneneHne NOHATUS «TYPUCTCKHE (POPMATIBHOCTI.

* Ilepeunciure MacIOPTHO-BU30BbIE  (hOPMAITBHOCTH, TaMOXXECHHbBIE
(dbopMabHOCTH, MEIUIMHCKHIE HOPMANTBEHOCTU?

* [lepeuncnure u oxapakTepusyiTe GpakTopsl, BIUSIONUE HA TYPUCTA BO

* BpeMsl OT/IbIXA.




* [lepeuncnure HauboIee pacpoCTpaHeHHbIE HHPEKIIMOHHBIC 3a00JIeBaHusI.
* O01IMe OrpaHUIUTEIbHBIC MEPBI BO BpeMs TPEOBIBAHUS B 3apyOCIKHOM
CTpaHe.

/Cp/

24

Tembl JOKIIa/10B U pedepaTos:

1. Kimaccudukanus u BUABI TypH3Ma.

2. Ponb Typu3Ma B 5KOHOMHKE CTpaH MUpa.

3. PazBurne Typusma B Poccum.

4. [IpuBnexaTenbHOCTh TYPUCTHYECKUX 30H Poccuu.

5.Bunpl coBpeMEHHOTO TypU3Ma.

6. ConmanpHas chepa Kak BHELIHSSI Cpeia TypU3Ma.

7. TexHonoruu, oGecreyrnBaroIIne pa3BUTHE TYpPU3Ma.

8. UcTopust MeXAyHApOAHOTO TypH3Ma.

9. MexayHapoaHbIH TYPUCTCKHHA PBIHOK.

10. OcHOBHBIE HATIPABIEHHS POCCHHCKOTO BBIE3THOTO TypHU3Ma.

11. F'ocynapcTBEHHOE PETYIUpPOBaHUE TYPUCTHUECKOH AesTeIbHOCTH B PO.
12. TIpodeccnoHalbHBIC CTAHAAPTHI JJIS TYpU3MA.

13. O6wmue nmpobieMbl JTULEH3UPOBAHUS U cepTH(UKaLUK B chepe Typusma.
14. TlpaBoBBIE OCHOBBI TYPUCTHUECKOH NesitenbHOCTH B PO.

15. I'paxciaHCKast OTBETCTBEHHOCTh TypOIIEPATOPOB HEPe]] TyPUCTAMHU.

16. YroyioBHas OTBETCTBEHHOCTh PA0OTHHKOB TYpOIIepaTopa.

17. TypucTckoe 3aKOHOIATENILCTBO 3apyOSIKHBIX CTPaH.

18. TyponepaTopckasi ¥ TypareHTCKasl IeITEeIbHOCTb.

19. Ilenu, 3aau 1 MUCCHUSI TYPUCTCKOTO NPEINIPUATHS.

20. Opranu3annoHHas KyJlIbTypa U UMUK TYPQUPMBL.

21. AHanu3 cnabbIX ¥ CUIIBHBIX CTOPOH TYPUCTCKOTO MPEIANPHSTHS.

22. ®opMbl B3aUMOJICHCTBHS TYPUCTCKUX (PUPM U TYPUCTHYCCKUX KOMITAHHUI.
23. UcTounuky nHGOpPMALIMY U OLIEHKA TYPIPOIAYKTA.

24. Pa3zpaboTka H peanu3aus TYPUCTCKOTO MPOIYKTa.

25. bpoHUpOBaHHUE TYPUCTCKOTO MPOJYKTA.

261. Opranu3anys TYPUCTCKUX ITyTEIIECTBUN HAa BHYTPEHHUX MapLIPyTax.
27. Opranuzaiys TYpUCTCKHUX ITyTeIIeCTBUN Ha MeXAYHAPOIHBIX MapLIPYyTax.
28. OTBETCTBEHHOCTh CTOPOH IO JOTOBOPY (3KasI00BI, IPETCH3UH).

29. lokyMeHTaIusl B TYPUCTHYECKOH (upMme.

30. [Taket mokymentoB. Typucrckas myreBka (TYP-1).

31. Coneprxkanue 1ororopa c kiMeHToM. Bayuep.

32. JloroBOp Ha TYpPUCTCKOE 0OCITy)KHBaHHE.

33. Kiaccudukanuss OpeAnpusATHil, NPeIOoCTaBISAIONMX  YCIyTH IO
Ppa3sMelIeHHUIO.

34. TexHonoruueckas cxema 00CIy)KUBaHUS TYPUCTOB B TOCTHHHUIIE.

35. TexHonOrUsl U OpraHU3alys MUTaHUS TYPUCTOB. Busl nutanus.

36. TpeOoBaHuUs K KaueCTBY U 0€30I1aCHOCTH IMUTAHHSI.

37. TpancnopTHOE 00CITyKHBaHHE TYPHCTOB.

38. TpaHCIIOPT U €ro poJib B TYPUCTCKOM OOCITYKHBaHHH.

39. TypHCTCKO-3KCKYPCHOHHOE 00CITy)KUBaHHUE.

40. Mepsbl 6e3011aCHOCTH TypU3Ma.

/Cp/

TK-7

JI1.1,J11.2, JI1.3, J11 4,
J2.1,J12.2

2.5

VYcBoeHHE TEKyIIEro y4eOHOro Marepuaia, MOATOTOBKA K TEKYIIHM BHIAM
KOHTPOJISl 3HAHUH, CAMOCTOSITEeIbHAS [TOJITOTOBKA K TIPAKTHYCCKHM 3aHATHM (B
T.4. CaMOCTOsITeNIbHAs paboTa B komannae) / Cp /

38

TIK-7

JI1.1,J11.2, J11.3, J11 .4,
JI2.1,J12.2

2.6

/ Bauér /

IK-7

JI1.1,J11.2, JI1.3, J11 4,
JI2.1,J12.2

4. ®OHJ OHEHOYHbIX CPEACTB

CrtpyKkTypa U cozepkaHue GpoH/Ia OLEHOYHBIX CPEJCTB JJIS MPOBEJCHUS TEKYILIEH U MPOMEXYTOYHOM aTTECTALUH [IPECTABICHBI B
[Mpunoxenun 1 k pabouei nporpaMme JTUCIUTUINHBI.




5. YYHEBHO-METOAMYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. OcHoBHasi IMTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TOX Konnu-Bo
JI1.1  |Kocomnamos A. B. MeHeDKMEHT B TYPHCTHYECKO# (hupme: yuel. M.: KHOPVYC, 2007 18
rocobue
JI1.2 |Ily3akosa E. II. MexayHapOaHBINA TYpUCTHYCCKUH Ou3Hec: Yuel.- M.: [IPO€, 2001 86
IIPaKT. ITocooue
JI1.3 |Hosuxos B. C. MeHeKMEHT B TypHu3Me: yueGHOe ocobue Mocksa: Kuuronen, 2006 https://biblioclub.ru/inde
x.php?

page=book&id=63575
HEOTPaHWYEHHBINA JOCTYII
JUIS 3aPETrMCTPUPOBAHHBIX

MOJIb30BaTENeH
JI1.4 |Taspunosa C. B., Oprasu3arys TypUCTUYECKOTO U TOCTUHUYHOTO Mocksa: EBpasuiickuit https://biblioclub.ru/inde
Tomckas A. T'., Om3Heca: yueOHO-METOINIECKIA KOMILIEKC OTKPBITBIA HHCTUTYT, 2011 x.php?
Jmutpues A. B. page=book&id=90828

HEOTpaHUYCHHBIN JOCTYI
IUTS 3aPETUCTPUPOBAHHBIX

T0JIb30BaTeNei
5.2. lonoiHUTEIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TOI Konny-Bo

JI2.1 |Mumyposa 1. B. MeHeDKMEHT B COLMaIbHO-KYIbTYpHOM cepBruce 1 |Pocros w/][: Uzn-Bo PI'DY 32
Typu3Me: yueb. nocobue (PMHX), 2013

J12.2 |Ucmaes 1. K. OCHOBHAas IeATENBHOCTH TYPHCTCKON (pMPMEI (Ha Mocksa: Kaurozen, 2005 https://biblioclub.ru/inde
MIpUMeEpPE POCCHICKOTO TypOU3Heca): yueOHO- x.php?
MPaKTHYECKOE Mocobue: yueOHoe mocodue page=book&id=63589

HEOTPaHUYCHHBIN TOCTYII
JUTSL 3apETHCTPUPOBAHHBIX
MOJIb30BaTelIeH

5.3 IlpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMANINOHHBIE CIIPABOYHBIE CHCTEMBI

NCC «Koncynsrantllmoc»

NCC «T"apanT» http://www.internet.garant.ru/

basza cratuctruecknx maHusix Poccrara http://www.gks.ru/

®denepanbHOE areHTCTBO 10 Typusmy https://tourism.gov.ru/

®denepanbHBIi 00pa3oBaTeIbHBIN mopTan «Ixonomuka Conunonorus Menemkment» http://fecsocman.hse.ru

5.4. IlepeyeHs MPOrpaMMHOro o0ecreveHust

Libre Office

5.5. Y4eOHO-MeTOANYECKHE MAaTePHAJIBI IJIsl CTYJEHTOB € OTPAHMYEHHBIMHU BO3MOKHOCTAMH 310POBbS

[Ipn HEOOXOIUMOCTH IIO 3asBICHHIO OOYYArOUIETOCsl C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBbSl yI€OHO-METOANYECKHE MaTephalibl
MPEJOCTABISAIOTCA B (POPMAX, aAallTHPOBAHHBIX K OTPaHHUYEHHSIM 3JJ0POBBSI U BOCIIPUATHS UH(popManuu. st UL ¢ HAPYIICHUSMH 3PSHUS: B
dopme aynnodaiina; B me4aTHoOi GopMe yBeNMUSHHBIM WpudTOM. [JIs JTUI] ¢ HAPYIICHUSIMHU ciiyxa: B (hOpMe DIIEKTPOHHOTO TOKYMEHTA; B
nedaTHoi gopme. 1Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATEIBHOTO anmnapara: B QOpMe JIeKTPOHHOTO IOKYMEHTA; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUIIJIMHBI (MO Y JIST)

[Tomerienust 11 Bcex BUIOB paboT, MPeyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMIUIEKTOBaHBI HEOOXOAMMOMN CIIeIMaIU3UPOBaHHON yueOHOH
MeOeNbI0 U TEXHUYECKUMU CPEJICTBAMU OO0YUCHHUSI: CTOJIBI, CTYJIbS; NEPCOHAIBLHBIA KOMIIBIOTEP / HOYTOYK (IIEPEHOCHOI); POEKTOP, IKpaH /
WHTEpaKTHBHAS JOCKA.

7. METOAUYECKHUE YKA3AHUA JJI OBYYAIOIIIUXCSA 11O OCBOEHUTIO JUCHUTIIIMHBI (MO/Y JIS)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCUHUIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2 x paGoqei/'I nporpaMmme JUCHUIINHBIL.




®OHJ] OHEHOYHBIX CPEACTB

[Tpunoxenue 1

1. Onucanue rnokasareiaeil U KpUTEPUEB OLICHUBAHUS KOMIIETEHLIMI Ha pa3IMyYHbIX dTanax
ux (hopMUpOBaHMsI, ONMCAHKE IIKaJl OLEHUBAHUS

1.1 IMokazaTenu U KpUTEPUH OLICHUBAHUST KOMIIETEHIIHA:

3VH, cocrasisioniyue
KOMIIETEHIIHIO

Tlokazarenu
OLICHUBAHUA

Kpurepun
OIICHUBAHUS

CpencrtBa
OLICHUBAHUS

[1K-7: ['0TOBHOCTBIO K AMArHOCTHKE U aHAJHM3Y 3alIPOCOB NOTPEOUTENCH, TNIAHUPOBAHHUIO,
KOOpJMHALMK, KOHTPOJIIO ONTHMAJILHOTO BAPUAHTa MPOLIECCA CEPBHUCA, COOTBETCTBYIOILErO
3arnpocam MoTpeduTeNs B UHAYCTPUU FOCTEIPUUMCTBA

3 OCHOBHBIE IPOLIECCHI,
oOpa3yromue TypuCTHUECKUM
OM3HEC; METO/bI IMarHOCTUKU
notpeduTenei, a Takxke
METO/IbI aHAJIN3a 3aIIPOCOB
noTpeOuTeneit; moaxoasl K
(GhOpMHUPOBAHUIO ONITUMAIIBHOTO
nporiecca CepBUCa; METO b
paboThI ¢ BO3paKEHUSIMU

TIOVCK U cOOp
HE0OXO0 MOt
JUTEPaTypPhL,
UCIIOJIb30BaHUE
pas3IMyHBIX 0a3
JAHHBIX,
UCIIOJIb30BaHNE
COBPEMEHHBIX
MH(OpPMaLIOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUM U

IIOJIHOTA U
COZIEPKATEINBHOCTD
OTBETAa; YMCHHE
IIPUBOJIUTH
IIPUMEpPBL;, YMEHHUE
OTCTauBaTh CBOIO
IIO3UIIMI0; YMEHHUE
II0JIB30BATHCS
JIOTIOJIHUTEIIbHOMN
JUTEPATYpOU Npu
MOATOTOBKE K

C3 — keticol Ne
1-2),

J[U — oenosas
uepa

I —
npeseHmayuu
(1-40)

B3 (6onpocur k
3auemy 1-35)

r1100aJIbHBIX 3aHATUAM
MH(POPMALIMOHHBIX
pecypcoB
VY aHanu3upoBaTh 3alpOChl MIOMCK U cOop MOJIHOTA U C3 — keticol Ne
noTpeduTeneil; Npou3BOANUTh Heo0X0uMOoM cojiepkateibHoCcTh | 1-2),
CEerMEHTHPOBAHUE, JUTEPATypHl, OTBETa; YMEHHE N — oenosasn
KOHKYPEHTHBIH aHalu3 U UCIIOJIb30BaHUE NPUBONUTH uepa
pa3pabaThiBaTh ONTUMAIIBHBIA | pa3MUYHBIX 0a3 npuMepsl; ymenue |[I1-—
npoliecc cepBuca Ha JTAHHBIX, OTCTanBaTh CBOIO npezenmayuu
TYPUCTCKOM TPENPUIATHN UCTIOTb30BaHUE MO3HIINIO; YMEHUE (1-40)
COBpPEMEHHBIX MOJIb30BaThCA B3 (6onpocuwl k
MH(OPMaLOHHO- JIOTIOJTHUTEIbHOMN 3auemy 1-35)
KOMMYHHUKAIIHOHHBIX | TUTEPATYpOHl IIpH

TEXHOJIOTUH WU

IOATIOTOBKE K

100aTbHBIX 3aHATUSAM

UH(OPMAIIMOHHBIX

pecypcoB
B BHenpenus pazpaboTku, MIOKCK U cOop IIOJIHOTA U C3 — keticor Ne
peanu3anuy U KOHTPOJIS HE00X0INMOI coaepXKareabHOCTh | 1-2),
OCHOBHBIX OM3HEC-TIPOIIECCOB | IUTEPaTypHI, OTBETA; yMCHHUE J[U — oenosas
HA TYPUCTCKUX MPEINPUITHIX | HCIIOTH30BAHUE MIPUBOIUTH uepa
pa3HOTO THMA pa3INYHbIX 0a3 npuMmepsr, ymenue |[I71-—




JTAHHBIX, OTCTauBaTh CBOIO npeseHmayuu
HCITOJIb30BaHUC MO3UIUIO; YMEHUE (1-40)
COBPEMEHHBIX MOJIb30BATHCS B3 (6onpocul k
nH(pOpMaIMOHHO- JIOTIOJTHUTEILHOM sauemy 1-35)
KOMMYHHKAIIMOHHBIX | TUTEPATYPOH MpH

TEXHOJIOTUH U MOJITOTOBKE K

TJ100QJTBHBIX 3aHSATUSIM

UH(POPMALIMOHHBIX

pecypcoB

1.2 IIkanel OLIEHUBAHUS:
Texymuit KOHTPOJb YCIEBAEMOCTH M TPOMEXYTOYHAs aTTECTAIlus OCYIIECTBISETCS B paMKax

HAKOIUTENIbHOM OaibHO-pelTHHIOBOM cuctemsl B 100-0anipHOi 1mIKane:

3auér:
84-100 G6ayoB (3auer)
0-49 6amnoB (He3auer)

2 TunoBble KOHTPOJIbHBIE 3aJaHUS WU WHBIE MaTepPHAIIbl, HEOOXOAMMBIE /Ul OLIEHKH 3HAHUM, YMEHUH,

HaBBIKOB M (WJIM) OMbITA JAEATEIbHOCTU, XapaKTEPU3YIOIIUX 3Tallbl (OPMUPOBAHUS KOMIETEHIIMH B Ipoliecce
OCBOEHHUs 00pa30BaTEIbHON POTrPaMMBI

RBRO©oo N ORWNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.

Bonpocsl k 3auéry

Packpolite noHsATHE TypUCTUYECKON AEATEIBHOCTH.

OxapakTepu3yiTe pojib Typu3Ma B dKOHOMHUKE CTPAHBI.

Onumure GyHKIUU TypU3Ma.

Packpolite MoHsATHE TYPUCTCKOTO PBIHKA.

[Iepeuncinte 31€MEHTHI TYPUCTCKOTO PBIHKA.

Oxapaktepu3yiTe (pakTopbl, BAUSAIOMINE HA TYPUCTUYECKUN PBIHOK.

B ueM cymHOCTh cermMeHTanus TypuCTU4ECKOTO PBIHKA.

Packpolite noHsATHE TYPUCTCKOIO MapKETUHTA.

JlaiiTe XapakTepUCTUKY IPUHIUIIOB TYPUCTCKOTO MapKETHUHIa

[Ipoananusupyire pa3BUTHE MEXKIYHAPOLHOTO TypU3Ma.

B ueM cymHOCTb rocy1apCTBEHHOTO PETYJIMPOBAHUS TYPUCTHYECKON 1EeATENbHOCTH B PD.
JlaiiTe XapakTepUCTUKY UHAYCTPHH TypU3Ma, CyOBEKTOB HHAYCTPUU TypHU3Ma.

KakoBa CylHOCTb NOHATHUS «TYpPONEPATOP», TUIIBI TYPOIIEPATOPOB.

PackpoiiTe MoHATHE «TYpareHT» U ero (pyHKIUH.

Packpoiite nmonsTre TypuctTuueckoi GpupMbl, IeIU U 334a4H.

OxapakTepu3ylTe CTpYKTypy OpraHU3alluH U YIIPaBIEHHs TYPUCTUUECKON (PUPMBI.
Packpoiite cyliHOCTb MOHATHS «UMUK TYPUCTHUECKON GUPMBD».

Knaccugukaius TypucTcKoro npoaykTa — nepeyrciieHle U OMUCaHue.

[lepeunciure BUIBI TypuUCTCKUX ycnyr. OxapakTepusyite crienuuieckue 0COOCHHOCTH TYPUCTCKON

YCIYTH Kak ToBapa.

20.

OO6bsacHUTE Tpolecc BbIOOpa Typa, MOTHBBI BbIOOpa Typa. OxapakTepu3yiite (pakTopsbl, BIUSIONINE Ha

TYPUCTHYCCKUC MOTUBELIL.

21.
22,
23.
24,
25.

Knaccudukanus TypucTCKUX MapIIpyTOB — IIEPEUNCICHHE U OTIMCAHUE.

JlaiiTe XapaKTepUCTUKY ITAroOB pa3pabOTKH TYPUCTCKOIO MapIIpyTa.

B yem cymHoCTh METOIMKN OpraHU3ali MapIIpyTa.

JlaiiTe XapakTepHCTUKY HTarnoB (OPMHUPOBAHUS TYpA.

OnuumTe TEXHOJIOTUIO 00CITYKUBaHUsI KJIIMEHTa B TypdupMe. B ueM CylnHOCTh MHCTPYKTaka KJIMEHTOB

nepes Moe3aKoi.

26.

OOBbscHUTE MTPOLIECC OpTaHU3alUU Pad0Ta ¢ KIMEHTOM B CIOXHBIX CUTYallUsAX: MOPSAJOK PACCMOTPEHUS

MIPETEH3UM.



27. OxapakTepu3yiTe MopsAI0K MPEAOCTABICHUS KIMSHTY HH(OPMAITUK O MapuIpyTe.

28. Onuimre TeXHOJIOTHI0 OPOHUPOBAHUE TYPA.

29. OO0BsicHUTE TIPOLIECC JOKYMEHTAIBHOTO O(hOopMIICHUE B3aMMOOTHOIICHUH TYP(UPMBI C KIIUSHTOM.

30. B 4eM CyniHOCTh TEXHOJIOTUH pacueTa TypPUPMBI C KIHMEHTaMH.

31. TexHonorus TpancnoptHoro odecneuenus. Knaccugukaius TpaHCIIOPTHBIX CPEICTB.

32. [IpoananusupyiTe poJib CTpaxoBaHus TypucToB. [IpoaHanu3upyiiTe 3HaUE€HHUE 10rOBOPA CTPaXOBaHUA U
HKCKYPCHOHHOTO 00OCITYy>KHBaHUSI.

33. KaxoBa cyImHOCTb aTTpakiuu TYpUCTOB BO BpeMs OT]IbIXa. AHMMALUS OT/bIXa TYPUCTA.

34. PackpoiiTe nousitue TypucTckux GopMalbHOCTEH: MaCOPTHO-BU30BbIE, TAMOXKEHHBIE METULIMTHCKHE.
35. JlaiiTe XapaKTEpUCTUKY AEATEIbHOCTH MEXIYHAPOIHBIX TYPUCTUUECKUX OPTaHU3aLUN.

Kpurepuu onienuBanus:

50-100 6amtoB (3a4eT) — MUHUMAJILHBIM KPUTEPUEM SIBJISICTCS] HAJTUYKE TBEPABIX 3HAHUH B 00beMe MPOHICHHOTO
Kypca B COOTBETCTBUHU C MEISIMH OOYYCHHUS, W3JIOKCHHE OTBETOB C OTACIBHBIMU OINMOKAMH, YBEPEHHO
MCIPaBICHHBIMU I1OCIIE TOTIOJHUTENBHBIX BOIIPOCOB; MPABHJIbHBIE B 1I€JIOM JACUCTBUS IO IPUMEHEHUIO 3HAHUMN
Ha TPaKTHKE

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIMYUE TPYObIX OIMOOK B OTBETE, HEIOHUMaHHE
CYITHOCTH H3JIaraéMoro BOIPOCa, HEYMEHUE MPUMEHSITH 3HAHUS Ha MPAKTHKE, HCYBEPCHHOCTh U HETOYHOCTH
OTBETOB Ha JIOMOJHUTENbHBIE U HABOAIIUE BOIIPOCHI.

[enoBas urpa

PABPABOTKA ITPOI'PAMMBI OBCIIYKUBAHUA TYPUCTOB

Llens: chopmupoBaTh yMeHUs pa3padaThIBaTh TEMAaTHYECKUE MPOrPaMMBI OOCITYKMBAHUS C yYETOM 3alPOCOB
oTpeouTes.

3ananue 1: pa3paboraTh nporpamMmy OOCITY>KMBaHUS TYPUCTOB, HCHOJb3Ys JABa MOJIXO0Ja K COCTAaBJICHUIO
porpamMm (CIHUCKOM YCIIYT U 110 THAM 00CIYKUBaHUSA).

Xon paboThI:

1. ITpoBecTn MapKeTHHIOBOE MCCIE0BAHNE MTOTPEOHOCTEN B OTABIXE NOTEHIIMATIBHBIX TYPHUCTOB.

2. Wcxonis U3 MOTY4YEHHBIX pe3yabTaToOB MCCIIEOBAaHNUs, pa3padoTaTh UJCHO (3aMbIcen) Typa.

3.CocTaBUTh MPOEKT MPOrpaMMbl 0OCTYKMBAHUS TYPUCTOB, ONIPE/IEIINB:

- MapuIpyT MyTEHIeCTBUS,

- IPOAOJKUTENBHOCTh MPEObIBAHUS B KQXKJIOM ITyHKTE MapIIpyTa;

- TepedyeHb OpraHu3alMii, NPEeIOCTABISAIOIINX OCHOBHBIE YCIYyrd (CpeICTBa pa3MELICHUs TYPUCTOB,
NPENpUATHs ~ THUTAaHUS, TIEPEBO3YMKH), JIOTIONHUTENIBHBIE YCIYyTH  (3KCKYpCHOHHBIE  OpTraHW3aIluH,
HKCKYPCOBOABI-TIPEITPUHUMATEIH, CIOPTCOOPYKEHHUS, TEATPbl, My3€H, U T.J1.) — COUCTIOJTHUTENIEH YCIyTH;

- IEPUOJT IPEAOCTABICHHS] YCIYT KaXKbIM MPEANPUATHEM M OpraHU3alUeil COUCIIONHUTEEM YCIYyTH;

- COCTaB 3KCKYPCHI U IOCTONPUMEUATeNbHBIX 0OBEKTOB;

- IEpEYEHb IIPOTYJIOK, KOMILIEKCA TOCYTOBbIX MEPOIIPUATUH;

- KOJIMYCCTBO TYpUCTOB, YUACTBYIOIIHX B ITYTCIICCTBUU,



- BUJIbI TPAHCTIOPTA JUIsl IEPEBO30K TYPUCTOB;
- He0OXOIMMOTO KOJIMYECTBA TPAHCIIOPTHBIX CPEJICTB;

- JKCKYpPCOBOJIaX, THJaX-TIEPEBOJUMKAX, COMPOBOXKIAIOMINX, APYrOM OOCIYKHBAIOIIEM TEepCcoHale |
HE00XO0AUMOU TOMOJHUTEIBHON UX ITOATOTOBKH.

4.CoCTaBUTh CIHMCOK MAPTHEPOB (TIOCTABIIMKOB yCIYT), T.€. OpraHU3aluid, KOTOpbIe OyIyT OKa3bIBaTh YCIYyTH
TypUCTaM 10 MapuIpyTy.

5. CocTaBUTh 1OTOBOPHOII IJIaH MEPEroBOPOB C MapTHEPAMU-TIOCTABILIUKAMH YCIIYT.

6. Paccunratn IIPUMEPHYIO CTOUMOCTD ITaKETA.

Kpurepum ouenku:

23-30 OamoB, ecny NMPUHUMAET AKTUBHOE YydYacTHe B paboTe TPYIIbI, MpeniaraeT COOCTBEHHBIC
BapUaHThl PELICHUs MPOOJEMbI, BBHICTYHNAeT OT MMEHHM TpPYMIbl ¢ PEKOMEHJALUSAMH [0 paccMaTpUBaeMOn
npobiemMe TuO0 AOMOJHIET OTBETYHKA; AEMOHCTPHPYET MpPEABAPUTENbHYI0 HH()OPMAIIMOHHYIO TOTOBHOCTH B
urpe

14-22 GamnoB, ecnd NPUHUMAET aKTHBHOE y4yacTHe B pabOTe TPYIIbI, y4acTBYeT B OOCYXICHHSIX,
BBICKa3bIBA€T TUIIOBBIE PEKOMEHJALMHU 10 paccMaTpUBaeMol MNpolieMe, FOTOBUT BO3PaKEHHs ONIOHEHTaM,
OJTHAKO CaM HE BBICTYIAET U HE JOTOJHAET OTBETYHKA; IEMOHCTPUPYET HHPOPMALMOHHYIO TOTOBHOCTH K HTPE

8-13 GamioB, eciM NPUHUMAET ydacTHE B OOCYKIEHMH, OJHAKO COOCTBEHHON TOYKM 3PEHUS He
BBICKa3bIBACT, HE MOXET CPOPMYIHMPOBATH OTBETOB HA BO3PAXKCHHUS OMIIOHEHTOB, HE BBHICTYNAET OT MMEHHU
paOoueil rpynmsl ¥ He JONOJIHAET OTBETUYHKA; AEMOHCTPUPYET caa0yro HH(POPMALMOHHYIO TOATOTOBIEHHOCTh K
urpe

0-7 Ganna, ecy HE MPUHUMAET Y4acTUsl B paboTe TPYIIbl, HE BbICKa3blBAET HUKAKUX CYXKJEHHM, HE
BBICTYIIA€T OT MMEHU T'PYIIIBI; IEMOHCTPUPYET MOTHYIO HEOCBEAOMIIEHHOCTD IO CYTH H3y4aeMOil TPOOIEMBI.

KeiicoBoe 3aganue Ne 1
Pa3paboTka moompuTebHbIX MPOrPamMM VISl TYPareHTCTB

Lenb: chopMupoBaTh HaBBIKM pa3pabOTKU CTUMYJIUPYIOUIMX MpOrpamMMm Ajisi TypareHTOB C LENbi0 CObITa
TYpPIPOAYKTA.

3aganme 1: npoaHaTU3UPOBATH MOOLIPUTEIBHBIE IPOTPaMMBI 2-3 TypOIIepaTopoB.
Xon paloTsl:

1. O3HaKOMHUTBCS C TMOOIIPUTENIBHBIMH IPOTPAMMaMHU TYypPOIIEpAaTOPOB 110 CBOEMY BHIOODY.
2. CocTaBUTh CPAaBHUTEIBHYIO TAOJIUILy IPOrPaAMM MOOIIPEHUS

3. Cnenathb BEIBOJI.

CpaBHUTENIBbHAS XapAKTEPUCTHUKA IPOrPAMM CTUMYJIUPOBAHUS TYPAareHTCTB TyponeparopaMu

Crumyiel TO Ne 1 TO Ne 2 TO Ne3
Conepxxanue Conepxanue Conepxanue
MIPOrpaMMbl IpOrpaMMbl MIPOrpaMMbI

3aganme 2: pa3paboTaTh NOOIIPUTENBHYIO MPOrpamMMy JUIs TYpPAareHTCTB JJisl CTHUMYJIMPOBAaHUS cOBITa
pa3paboTaHHOTO BaMH TYPIPOAYKTA.
Xon paboThI:

1. O3HaKOMHTBCS C METOAAMHU CTUMYJIUPOBAHUS B TYPH3ME.

2. OtoOpatp HanboJee MOIXOAAIINE METOABI, B 3aBUCUMOCTH OT BO3MO>KHOCTEH



bupmMBI.
3. Paspabotate u onmcars nporpamMmy CTUMyJIupoBaHus. 4. O60CHOBATH BHIOOP METO0B MOOIPEHUSI.

IIporpamma CTUMYJIMPOBAHHUsL TYPAr€HTOB

MeTOI[ CTUMYJIMPOBAHUA Coz[epn(aHHe MCTOAA

Kpurtepuu ouenku:

23-30 OGayoB, eclid NMPUHUMAeT AKTHUBHOE ydYacTHEe B paboTe TPYIIbI, Npejiaraer coOCTBEHHBIC
BapUaHTBl PEUICHUs MPOOJEMBbI, BBHICTYHNAeT OT WMEHH TPYNIbl C PEKOMEHJALUSMH IO pPacCMaTpPUBAEMOM
npobiemMe JTUO0 JONOJIHIET OTBETYHMKA; JEMOHCTPUPYET MPEABAPUTEIBHYIO0 HH(OPMAIIMOHHYIO TOTOBHOCTD B
urpe

16-22 GanioB, ecid MPUHHUMAET AKTHBHOE y4yacTHEe B Pa0OTe TPYIIbI, y4acTBYeT B OOCYKICHUSX,
BBICKa3bIBACT TUIIOBHIE PEKOMEHJALMHU TI0 pacCMaTpUBaeMoOW MpobieMe, TOTOBUT BO3PAKEHHs ONIIOHEHTaM,
OJTHAKO CaM HE BBICTYINACT U HE JOTOJHICT OTBETYHKA; IEMOHCTPUPYET HHPOPMAIIMOHHYIO TOTOBHOCTD K UTPE

9-15 GamioB, ecnmu NMPUHUMAET ydYacTHE B OOCYKIEHWUH, OIHAKO COOCTBEHHOW TOYKH 3pEHHUS HE
BBICKa3bIBAaCT, HE MOXET CPOPMYJIMPOBATh OTBETOB HA BO3PAXKCHUS ONIIOHCHTOB, HE BBICTYIAE€T OT UMECHH
paboueii rpymnIbl ¥ He JOMOTHSAET OTBETYHKA; JEMOHCTPHPYET cladyro nH(OPMAIIMOHHYIO TIOATOTOBICHHOCTD K
urpe

0-8 Oamya, ecnmu HE MPUHUMAET Y4acTHsl B paboTe TPYIIBI, HE BHICKA3bIBAET HUKAKUX CYXKICHHUH, HE
BBICTYIIAET OT KIMEHU TPYIIIbI; IEMOHCTPUPYET MOJIHYI0 HEOCBEAOMIICHHOCTD TI0 CYTH M3Y4aeMOid TPOOIEMBI.

KeiicoBoe 3amanne Ne 2
N3yuuB cuTyaluio, apryMEHTUPOBAHHO BBIMOJIHUTE CIETYIOIIUE 3alaHUs:
1.Chopmynupyiite Muccuio Gpupmsl.

2. OmnpenenuTe OCHOBHBIE IIENTU TPOEKTA, PACIPEIEIUB UX MO chepaM AesITEIbHOCTH U O
BpeMeHu. [IpeacraBuTh 1enu rpadhuuecku B BUE IepeBa emei.

3. ChopmynupyiTe coepkaHre MpoeKTa.

4. OueHuTte BIUSHUE HA PUPMY (PaKTOPOB BHEIIHETO OKPYKEHHSI IPOEKTa pa3INIHBIMU
MeTonamu. CaenaTs BIBOJBL.

5. Pa3paboraiiTe HOBYIO OpraHM3aIlMOHHYIO CTPYKTYPY YIPABJICHUS, B TOM YHCIIE IS
yIpaBIeHUS TPOEKTOM.

6 . [IpoBeaure SWOT-ananu3 u cnenaTh BEIBOABI 00 3(h(PEKTUBHOCTH MPEIaraeMoro IPOeKTa.

Typuctuueckas ¢pupma «Mepuanan» Obuta ocHoBaHa B 1993 roay OBIBIIMMU CITY>KallUMH FOCYAapCTBEHHOTO
Typuctuieckoro areHrcTsa «CnyTHuK». [IpenocraBiser cienyromuye BUasl yCayr:

- OpraHu3alus U Mpojaxka TYpOB IO CTpaHe U 3a PyOeKOM IMOCPEICTBOM IMOJANUCAHUS KOHTPAKTOB C
POCCUICKMMH U 3apyO0eXKHBIMH MTApTHEPAMHU;

- OpraHu3alus 3KCKypCUi 110 TOPOAY U 00IacTH.

®upma umeeT opuc B IEHTPE ropojia U ABa aBTodyca. dupma 3aHMMAET J0CTATOYHO MPOUYHYIO O3UIIHIO
Ha pPBIHKE TypUCTCKUX Yyciayr. OHa HMMeeT psJ KOHKYPEHTHBIX IIPEHMYILECTB Ha DPBIHKE, CBS3aHHBIX C
JUIUTEIBHOCTRIO TPEObIBaHMUSI Ha HEM, OINpEACNEHHBIM OINBITOM pPAadOThl M W3BECTHOCThIO ¢upmbl. Ho B
MocJIeTHUE JIBa TOla YPOBEHb 00bEeMa MPEJOCTaBIIEMBIX YCIYI CHHU3HJICS, NMPH 3TOM NMPHOBUTH OpTaHU3aINH
HECKOJIbKO BbIpocia. OpraHuzalMOHHAs CTPYKTypa, CGOPMUPOBAHHAs MpPU CO3JAHUM NPEINPUITHS, B



HacTosIIIee BpeMs HE SBISIETCS TOCTaTOYHO 2((PEKTUBHOM, TaK Kak HE MO3BOJIsIET GupMe OBICTPO pearupoBaTh
Ha U3MECHEHUE BHEIIHEN CPEBI.

Kpurepum ouenku:

15-20 OGayinoB, ecnM NPUHUMAET AaKTHMBHOE ydyacThe B paboTe TpyIIbl, IMpeiaraeT COOCTBEHHBIE
BapUaHTHl PELICHUs MPOOJEMBI, BBICTYIIAET OT WMEHH TPYNIBI C PEKOMEHIAIMSIMHU II0 paccMaTpUBaeMOil
npobieme nTuO0 AOMOIHIET OTBETUYHKA; JEMOHCTPUPYET MPEABAPUTEIbHYIO HH(OPMAIIMOHHYIO TOTOBHOCTD B
urpe

10-14 GamnoB, ecau NPUHUMAET aKTHBHOE ydacTHe B paboTe TpyNIbl, Y4acTBYeT B OOCYXKIEHUSX,
BBICKA3bIBACT THIIOBBIC PEKOMEHJAIMHU 10 PACCMATPUBAEMON MpoOJIeMe, TOTOBUT BO3PAKCHUS ONIIOHEHTAM,
OJTHAKO CaM HE BBICTYNAET U He JOIMOIHACT OTBETYHKA; JEMOHCTPUPYET HHPOPMALIMOHHYIO TOTOBHOCTD K UTPe

5-9 OamnoB, eciM NPUHUMAET ydyacTHE B OOCYXKIEHHH, OIHAKO COOCTBEHHOM TOUYKM 3pEHHS HE
BBICKa3bIBAaCT, HE MOXET CPOPMYJIMPOBATH OTBETOB HA BO3PAXKCHUS OMIIOHEHTOB, HE BBICTYNAET OT UMEHH
pabodeli rpymIisl M He JOMOJTHAET OTBETYNKA; IEMOHCTPUPYET c1adyio HHOOPMAMOHHYIO TOATOTOBIEHHOCTD K
urpe

0-5 Gasyuta, ecnu HEe MPUHUMAET y4acTHsl B pabOTe TPYIIIbI, HE BBICKA3bIBACT HUKAKUX CYKICHUH, HE
BBICTYIIA€T OT MMEHU TPYIIIBI; IEMOHCTPUPYET MOJIHYI0 HEOCBEAOMIIEHHOCTh TI0 CYTH M3Y4aeMOi TPOOIEMBI.

TeMbl npe3eHTALM I

1. Knaccudukanus v Buabl TypuMa.

2. Ponb Typusma B 5KOHOMHKE CTpaH MHpa.

3. PazButue Typusma B Poccun.

4. IlpuBrnexkaTelbHOCTh TypUCTUYECKUX 30H Poccuu.

5.Buasl COBpEMEHHOTO TypU3Ma.

6. ConmanbHas cepa Kak BHEIIHSIS cpejia Typru3ma.

7. TexHonoruu, obecrnevnBaroLIfe pa3BUTHE TYpPU3MA.

8. Vctopust MeXayHapOJHOTO TypU3Ma.

9. Mex1yHapOIHBIM TYpPUCTCKUN PBHIHOK.

10. OcHOBHBbIE HaIlpaBJIEHUs POCCUNCKOTO BBIE3AHOTO TypHU3Ma.

11. 'ocypapcTBEHHOE PETYINPOBAHUE TYPUCTHUECKON AESITENBHOCTH B PO.
12. TIpodeccroHanbHble CTAaHIAPTHI 71 TYpU3Ma.

13. O61mue npoGieMbl TMLEH3UPOBAHUS U CePTUUKAIINU B cepe Typu3mMa.
14. ITpaBOoBBIE OCHOBBI TYPUCTUYECKOM AEATENBHOCTH B PD.

15. I'paskjaHCcKas OTBETCTBEHHOCTh TYpOIEPATOPOB MEPE TYPUCTAMHU.

16. YronoBHasi OTBETCTBEHHOCTh PAaOOTHUKOB TYpOIIepaTopa.

17. TypHucTcKOe 3aKOHOIaTeNLCTBO 3apYOEKHBIX CTPaH.

18. TyponepaTopckasi U TypareHTCKast AeITeIbHOCTb.

19. Llenu, 3agaun ¥ MUCCHS TYPUCTCKOTO NPEATPUATHS.

20. Opranu3anMoHHas KyJIbTypa U UMUK TypOUPMBI.

21. AHanu3 c1albIX U CUIIBHBIX CTOPOH TYPUCTCKOTO MPEAIPUSATHS.

22. ®opmbl B3aUMOAECUCTBUSI TYPUCTCKUX GUPM U TYPUCTHUECKUX KOMIIaHHH.
23. UcTtoyHuKH HH(OPMAIIMK U OLIEHKA TYPIPOAYKTa.

24. Pa3paboTka 1 peanu3aiiis TYPUCTCKOTO MPOIYKTa.

25. bpoHHUpOBaHUE TYPUCTCKOTO MPOAYKTA.

26. Opranu3ainusi TypUCTCKHUX IMYTEIECTBUI Ha BHYTPEHHUX MapUIpyTax.

27. Opranu3zanus TYpUCTCKUX ITyTEUIECTBUI Ha MEXAYHAPOAHBIX MApLIPyTaXx.
28. OTBETCTBEHHOCTh CTOPOH I10 JOTOBOPY (3Kaj00bl, MPETeH3UN ).



29. JlokyMeHTaIs B TYPUCTHUECKOU pupme.

30. [Maket moxymenToB. Typuctckas nmyreBka (TYP-1).

31. Conmeprxanue A0oroBopa ¢ KiimeHTom. Bayuep.

32. JIoroBop Ha TYpUCTCKOE OOCITY)KHBAHHE.

33. Knaccudukanus npeanpusaTHi, MPeI0CTaBISIONINX YCIYTH 10 pa3MEIICHHIO.
34. TexHnonmornueckas cxema 00CITy)KHUBaHUS TYPUCTOB B TOCTHHUIIE.
35. TexHonorus u opraHu3anys NTUTaHUus TypUcTOB. Buipl nutaHus.
36. TpeboBaHUS K KaueCTBY M 0€30IIaCHOCTH TUTAHHUS.

37. TpancopTHOE OOCITYKUBAaHHUE TYPHUCTOB.

38. TpaHCOPT U €ro posib B TYPUCTCKOM OOCITY)KHBaHHH.

39. TypuCTCKO-IKCKYpCHOHHOE OOCITYKUBAHHE.

40. Meps! 0e30MacHOCTH TypU3MA.

Kpurtepuu ouenku:

17-20 GamnoB BbICTaBiAETCS OOyyarolleMycs, €CIM OH IIepPEeuucisieT Bce CYLIECTBEHHBIE
XapaKTepUCTHKH OOO3HAYEHHOTO B BOIPOCE MpPEAMETa U BO3MOXKHBIC BapHUAHTHl JAIBHEHINEro pa3BUTHS
peleHust MpobJIeMbl, €CITH ITO BO3MOXKHO;

13-16 0amioB, ecaM CTYIEHT pacKpbUl TOJBKO YacTh OCHOBHBIX IOJIOKEHHH BOIPOCA,
IIPOAEMOHCTPUPOBAT HETOYHOCTD B IIPEJCTABICHUAX O IPEAMETE BOIIPOCa;

10-12 GamioB, eciid CTYACHT 0003HAYWI OOIIYIO0 TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETHU3WPOBATH
OCHOBHBIE KOMIIOHEHTBHI;

0-9 GamyoB, ecnu CTYIEHT HE MPOAESMOHCTPHPOBAT 3HAHMKA OCHOBHBIX IMOHATHH, MPEICTaBICHUHA 00
M3y4aeMOM IIpeIMeTe.

3 Meroauueckue Marepuaisl, ONPEEISIIoIue MPOUEAYPhl OLICHUBAHUS 3HAHUM, YMEHUM, HABBIKOB U
(UM OMbITA AEATENBHOCTH, XapaKTEPU3YIOIIUX 3Tabl POPMHUPOBAHUSA KOMITETCHLIUN

Hpouez[ypbl OLICHUBAHUWS BKIOYAIOT B ceOs TCKYHII/Iﬁ KOHTPOJIb U TIPOMEIKYTOUHYIO aATTCCTAUIO.

TGKYHII/Iﬁ KOHTPOJIb  YCIIEBACMOCTH  IMPOBOAWUTCA C  HUCIOJB30BAHMEM  OLCHOYHBIX CpPCIACTB,
MNpEACTAaBJICHHBIX B II. 2 JaHHOT'O TIPHUJIOKCHUS. Pe3y.]'IBTaTBI TCKYIICTO KOHTPOJA AOBOIAATCA OO CBCACHHA
CTYACHTOB 110 HpOMGX(YTOHHOﬁ aTTecTaluu.

HpOMC)KYTO‘-IHaH arTecTanud MpoBOAUTCA B (I)OpMe OK3aMCHa.

DK3aMeH IMPOBOAUTCH IO paCIMCaHHUIO HpOMe)KYTO'-IHOI\/’I arrecTalilui B IMCbMCHHOM BHJIC. KomngectBo
BOIIPOCOB B 9K3aMCHAIIMOHHOM 3aIaHUUN — 2. HpOBepKa OTBETOB U OOBSIBIICHUE PE3YyJIbTAaTOB NMMPOU3BOJUTCA B
JC€Hb 5K3aMcCHa. PGSYJ'H)TaTBI aTTeCTallu 3aHOCATCSA B OK3AMCHAIIMOHHYIO BCIOMOCTH M 3aUCTHYIO KHHIXKY
CTYJACHTA. CTYI[CHTBI, HC Ipomeanume MpOMCEKYTOUYHYHO aTTECTAllUKO 110 l"pa(bI/IKy CCCCUH, MOOJIKHBI
JIMKBUIUPOBATH 3a10JDKCHHOCTb B YCTAHOBJICHHOM ITOPAIKE.



[Ipunoxenue 2

METOJUYECKHUE YKA3AHIAA 110 OCBOEHUIO JUCITATIJIMHBI
Y4eOHBIM IIAaHOM TPEAYCMOTPEHBI CICAYIONINE BUIBI 3aHSATHIA:

- JTIEKIHH;

- IPAKTUYECKUE 3aHATHSI.

B Xxonme JEKUMOHHBIX 3aHSITHH paccMaTpPUBAIOTCA TEMbI MPEICTABICHHBIX Pa3/IelioB, JArOTCS
PEKOMEHIAIUHU JIJIS1 CAMOCTOSATEILHON PaOOThI U MMOATOTOBKE K MPAKTUYCCKUM 3aHATHSIM.

B xome mpakTHueckux 3aHATHI yYriayONnsfOTCS M 3aKpeIUSIIOTCS 3HAHUS CTYIEHTOB MO  PSAy
PacCMOTPEHHBIX  HAa  JIGKUMSIX  BOIPOCOB,  PAa3BUBAIOTCA HABBIKM  CTPATETHMYECKOIO YIIPABIICHUS
MEPCOHAIIOM, a TAK)KE aHaJIU3 €ro U OLIEHKA

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUAM KaKJIbIA CTYAEHT JOJIKEH:

— U3YYUTh PEKOMEHOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— W3YYHUTh KOHCHEKTHI JIEKIUH;

— IIOArOTOBUTH OTBETHI HA BCE BOIIPOCHI I10 U3y4AEMOM TEME.

IIo cormacoBaHuio ¢ TMpPENOJaBaTeNeM CTYAEHT MOXET IIOANOTOBUTH JIOKJIAA U MPE3CHTALUIO 10
TeMme 3aHATUA. B mporecce MOArOTOBKM K IMPAKTUYECKUM 3aHATHUSM CTYAEHTBI MOTYT  BOCIIOJIb30BaThCS
KOHCYJIbTALIUSIMU IIPENOAABATEIS.

Bompocel, He paccMOTpeHHBIE Ha JICKIUSAX U TPAKTUYECKHUX 3aHATHUAX, JOJIKHBI OBITh H3y4YEHBI
CTyJIGCHTaMH B XOJ€ CaMOCTOSITeNbHOW paboTel. B Xome caMoOCTOSTENbHOM pabOTBI  KaXKIbIid
CTyJIGHT 00s3aH TMPOYUTATh OCHOBHYIO W TIO BO3MOXXHOCTH JOMOJHUTEIBHYIO JIUTEpaTypy IO
W3y4aeMoll  TeMe, JOMOJHUTHh KOHCIEKTHI JIKIMK HEJOCTAIOIMM  MaTepuaioM, BBINHCKAMH U3
PEKOMEHJIOBAHHBIX NEPBOMCTOYHUKOB. BBIIENUTh HENOHATHBIE TEPMHUHBI, HAWTH MX 3HAYECHHUE B
SHLMKIIONEIUYECKUX CIIOBAPSX.

JIns MOArOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIIO U MIPOMEXYTOUHOM aTTECTAllMM CTYAEHTBl MOTYT
BOCTIOJIb30BaThCS AJIEKTPOHHO-OMOMMOTEYHBIMU cHUCTeMaMH. Takke oOydwaroiuecss MOTYT B3SThb Ha JIOM
HEOOXOMUMYIO  JUTEpaTypy Ha  aOOHEMEHTE  YHHUBEPCHUTETCKOW OWONMOTEKHM WM BOCIOJb30BATHCS
YUTAIBHBIMHA 3aJ1aMH.






