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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | popMupoBaHue y CTYACHTOB 3HAaHWI, YMEHWH W HaBBIKOB II0 CO3JAHUIO ¥ TIOMJEPKHUBAHUIO JOOPOKEIATEITBHBIX
OTHOIIEHUH M B3aUMOIIOHMMAHUSI MEXIy OpraHu3aluedl u OOLIeCTBEHHOCTHbIO, MOBBILICHUIO HMMUKA W pemyTaluH,
NPUBJICYCHUIO BHHMaHHA K TOBapy, (GUpMe, JIMYHOCTH, WACH; YBEIMYCHUIO JOJNH PBIHKA, HA KOTOPOM JIEHCTBYET
OpraHu3aIus

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHBI

OIIK-5: CnocofeH y4uTHIBATh B MNpo(ecCHOHAIBbHON JesTeJbHOCTH TeHJACHIHUH PAa3BUTHH MeAMAKOMMYHHKAIMOHHBIX
CHCTEM PEruoHa, CTPaHbl M MHMPa, HCXOAA H3 MOJIHMTHYECKHMX M IKOHOMHYECKMX MEXaHH3MOB HX (YyHKUHOHMPOBAHMS,
NPABOBBIX U dTHYECKHUX HOPM PeryJIMPOBAHUSI

B pe3yibTaTe ocBOeHMS IMCHUIIIMHBI 00YYaIOLIUIiCS JOJIKEH:

3HaTh:

OCHOBHBIC TIOHSTUS M TEOPETHUYECKHE ITOJIOXKCHUS CBSI3eH C OOIIECTBEHHOCTHIO, LU M IYyTH JOCTIKEHUS 10OPOXKEIaTeIbHOCTH,
3aKOHOMEPHOCTH BO3ZACHCTBHSA Ha OOIIECTBEHHOE MHEHHE, CHCTEMY B3aHMOICHCTBHS CBA3€H € OOIIECTBEHHOCTHIO (COOTHECEHO C
urgukaropom OIIK-5.1)

YMeTh:

AHATM3UPOBATh, CHUCTEMATU3HUPOBaTh U 0000IATh TEHICHIMH DPA3sBUTHA MEIUAaKOMMYHHKAIMOHHBIX CHCTEM B HH(OPMAIHOHHOM
npoctpaHcTBe (cooTHeceHo ¢ unaukaropom OIIK-5.2)

Bnagern:

METOJaMH CHCTeMaru3aluyu U 0000IIeHHs OOIIEeCTBEHHOTO MHEHMs Kak O0BeKTa AeSATENbHOCTH, HaBBIKAMU (hopMHUpOBaHHS LENeH,
3a7a4 M IOWCKA MyTeH NOCTIDKEHHWs HEHTpaIu3ald KOH(JIMKTOB M HETaTUBHOW WH(OpPMAaIMM MCXOAS M3 STHYECKHX HOPM
(cootHeceno ¢ unaukaropom OITK-5.3)

3. CTPYKTYPA 1 COAEPKAHMUE TJUCIUIIJINHBI

Pazgen 1. CBsi3u ¢ 001IeCTBEHHOCTHIO KaK HayKa U TEXHOJI0Iuu KOMMyHl/IKaHI/lﬁ B CBA3SX C OﬁmeCTBeHHOCTblﬂ

Ne HaumenoBanne Temsl / Buj 3anarus Cemecrp Yacos Komneren- Jlutepartypa
/ Kype HHH

Tema 1. CBsi3u ¢ 00IIECTBEHHOCTHIO KaK HayKa.

l.ConuanpHple,  JKOHOMHUYECKHE ¥  MOJUTHYECKHE  TPUYMHBI

nosiBnieHuss  ¢eHomena Public Relations u uX coBpeMeHHOM JI1.1, JI1.2, JI1.3,
1.1 |cocTosHHH. 4 2 OIIK-5 JI2.1, J12.2, JI2.3,

2.0CHOBHBIE TEHJECHLUU HCTOPUUYECKOIO U COBPEMEHHOIO DPA3BUTHSA J12.4,J12.5

CBSA3€H ¢ 00IIECTBEHHOCTb.

/ Jlex /

Tema 1. CBsi3u ¢ 00IIECTBEHHOCTHIO KaK HayKa.

1. Ompenenenue cBs3ell ¢ 00IMECTBEHHOCTHIO, IPHHITUITEL ¥ (DyHKITHH.

2. OcCHOBHBIE HCTOKM pa3BUTHs CBsi3eil ¢ oOmecTBeHHOCThIO, PR B JI1.1, JI1.2, JI1.3,
1.2 | mupe. 4 2 OIIK-5 JI2.1,J12.2, JI12.3,

3. KammdukannoHHple TpeOOBaHMS K CICIHAINCTaM IO CBA3IM C J12.4,J12.5

00IIeCTBEHHOCTHIO.

/Tp /

Tema 2. HccnenoBanus B oonactu [1P

l.MeTollonomf WCCIICZIOBAHUS Ma0JIHK PIIICHITH3 L1, 1.2, J11.3,
1.3 . 4 2 OIIK-5 JI2.1,J12.2, JI12.3,

2. Metoasl U METOAMKH HCCIENOBaHUS cdepbl MabmuK prueimH3 /

J12.4,J12.5

Jlex /

Tema 2. UccrnenoBanus B obiactu I1P.

1. UcTOpUKO-AMAarHOCTUYECKUE UCCIIEAOBAHUSL.

2. TeopeTHKo-MOAeTUpYOMIMK OJI0K 3a1ay. JI1.1, JI11.2, JI1.3,
1.4 | 3. IIpakTnuecku-npeoOpa3oBareIbHble 33Ja4l KaK METOJIbI, IPUEMOB, 4 2 OIIK-5 JI2.1, J12.2, JI2.3,

CpPElICTB pallMOHAILHOW OpraHu3aliy JESTEJIbHOCTH TI0 CBS3AIM C J12.4,J12.5

00IIeCTBEHHOCTHIO.

/Tp/

Tewma 3.CyurHocTs 1 3BosronMs KoHuenwuii [1P.

I'HCTOPHZH;R‘ . ten JI1.1, J11.2, JT1.3,
1.5 N . 4 2 OIIK-5 JI2.1,J12.2, J12.3,

2.9BOJTIOIMS] OCHOBHBIX MOjIeJie 1 KoHIemnuii PR

J12.4, J12.5

/ Jlex /

Tewma 3. CymnocTs 1 3Bosonus KoHuenuui [1P. JI1.1, JI1.2, JI1.3,
1.6 | 1.Hctopus pasButus PR 3a pydexom. 4 2 OIIK-5 JI2.1,J12.2, J12.3,

2. Ucropus pazButus PR B Poccun J12.4,J12.5




3.DBoNIONMA OCHOBHBIX MOJIENIEH U KoHnenui PR
/Tp /

1.7

Tema 4. Crieru¢uka nposiienus I1P.

1.OcHOBHBIE uepThl MabJIMK PWICHIIH3 B OTIMYME OT JAPYTUX BUAOB
KOMMYHHKAIIH.

2. HamenenHocts Ha (OpPMHpOBaHME OJarompusATHOrO  obOpasa
KOMIIaHHH, €€ BHICOKOM JIeIOBOM peryTaluu.

3.I'apaHTHpOBaHUE MOJOKUTEIBHOTO OTHOLIEHUS K MPEANpPUATHIO U
€ro IPOIYKIH CO CTOPOHBI HOTpeOuTeNeit.

4.HeBbICOKas CTOMMOCTh HCIIONIB30BaHHS METOMOB U HHCTPYMEHTOB
CBSI3U C O0IECTBEHHOCTBIO.

/ Jlex /

OIIK-5

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.8

Tema 4. Crieruduka nposinenns [1P.

1.CymHOCTs M OTJIIMYHUTENbHBIE OCOOCHHOCTH TEXHOJIOTHH CBsI3el ¢
00IIECTBEHHOCTBLIO

2. ®opMHpOBaHUE TEXHOJIOTUH CBSA3EH C 0OIIECTBEHHOCTBIO

3. PR — UHCTPYMEHTHI U TEXHOJIOTUU

/Mp/

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.9

Tema 5. O6mecTBeHHOCTH B chepe TTP.

1. OcHOBHBIE PUHIHUIIEI PA0OTHI C 00IIECTBEHHOCTBIO.

2. Bo3MoxHOCTH YOEKIeHUsS Jofed HW3MEHUTh CBOE MHEHHE IO
KaKoMy-J100 BOTIPOCY, MPOLYKTY MM OpraHU3allHH.

3. Peamunm QopmupoBaHHS OOIIECTBCHHOTO MHEHHS, €CIH OHO
OTCYTCTBYET.

4. IIpueMsl yCHICHHUS yKe CYIIECTBYIOIIEe MHEHUE OOIECTBEHHOCTH.

5 Tumnonorus rpymnn oo1uieCTBEHHOCTH.

/Cp/

12

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

1.10

Tema 5. O6mecTBeHHOCTH B ctepe [1P.

1. OcHOBHBIE TPUHIUIIBI PAOOTHI C 00IIECTBEHHOCTBIO.

2. Bo3mokHOCTH YOeXAeHHS JIoAeii HM3MEHUTh CBOE MHEHHE II0
KakoMy-JI0O0 BOIIPOCY, IPOAYKTY WA OpTaHU3aI[HH.

3. Peammm QopmupoBaHHS OOIIECTBEHHOTO MHEHHS, €CIH OHO
OTCYTCTBYET.

4. IlpreMsl ycuiIeHHS yKe CyLIeCTBYIONIee MHEHHE O0IECTBEHHOCTH.

5 Tunomnorus Tpynm 0OMIECTBEHHOCTH.

/Mp/

OIIK-5

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

Tema 6. O0OwecTBeHHOE MHEHHE KaKk 00beKT I1P nesareabHOCTH.
1.Dransl uccaenoBaHus 00IECTBEHHOTO MHEHHUS.

2. OyHKIMH 00IIECTBEHHOTO MHEHUSI.

3. O0uiecTBeHHOE MHEHHE KaK COCTOsIHHE U ITPOIIecC.

4. Ctaruka ¥ JUHaMHKa OOIECTBEHHOTO MHEHHS.

5. Ucroununku GpopMUpoBaHUsS 0OIIECTBEHHOTO MHCHHSI.

6. @akTopsl GOPMHUPOBAHUS I U3MEHEHHUS OOIECTBEHHOTO MHEHHSL.
/Cp/

12

OIIK-5

JI.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.12

Tema 6. O0OwecTBeHHOE MHEHHE KaKk 00beKT I1P gesareabHOCTH.
1.9Tans! ucciaenoBaHus 00IECTBEHHOTO MHEHHUSL.

2. OyHKIMH 00IIECTBEHHOTO MHEHHS.

3. O0uiecTBEHHOE MHEHHE KaK COCTOsIHHE U MpOoLiecc.

4. Ctaruka ¥ JUHaMHKa OOIECTBEHHOTO MHEHHMSI.

5. Ucrounmnku GpopMupoBaHus 0OIIECTBEHHOTO MHEHHSI.

6. @akTopsl GOPMHUPOBAHUS I N3MEHEHHUS OOIECTBEHHOTO MHEHHUSL.
/Tp /

OIIK-5

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

1.13

Tewma 7. CkpbITOE yIpaBieHHE JTIOIbMHU.

1. MaHuIy M B OOIICHUH.

2. CTpareruu ¥ TaKTUKH [IOBEACHUS TUITHYHbIC AJISI MAHHUITYIISITOPA.

3. CiocoOBblI 3alIUTHl OT MAHHUITYJIATOPA B OOIIIEHUH.

4. XapakTepucTHKa MaHUITYJIITUBHBIX poJieil o Dpuky bephy.

5. XapakTepuCTHKa 3T0-COCTOSHUS POIUTEINS, B3pOCIIOT0, peOeHKa.

6. Ilcuxonoruveckue CHUTyallMd W 3aaHHs Uil Pa3BUTUS HABBIKOB
KOHCTPYKTHBHOT'O OOLICHUS.

/Cp/

12

OIIK-5

JI.1, JI1.2, JI1.3,
JI2.1,J12.2, J12.3,
J12.4,J12.5

1.14

Tema 8. TexHOMTOTHH KOMMYHHKALHH.

1.CounanbHO-KOMMYHHUKATUBHBIE TEXHOJIOTHH: TIOHSTHE, CYIIHOCTD,
CTPYKTYpa, QyHKIIUN

2. KoMMyHHKaMK KaK COIMATbHAs TEXHOJIOTHS

3. CouuanbHO-KOMMYHHKATUBHBIE TEXHOJOTHMM W Tpuembl B [IP-
KOMMYHHKALUSIX

12

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4, J12.5




4. KoMMyHUKaTHBHbBIE TEXHOJIOTHHI
/Cp/

1.15

Tema 9.Opranmsanus u nposeaerue [1P- meponpustuii.

1. ITpecc-koudepenuus u opuduHr

2. bpudunr s CMU

3. IIpesenTanus

4. Ilpecc-Typ

5. llpuem

6. JIeHb OTKPBITBIX ABEPEH, KPYIIbIH CTOI U AUCKYCCUS

7. BeicTaBka

8. CrieiuaibHbIe COOBITHS

9. CioHCcOpCcTBO

Tema 10 MadopmanmoHHBIC BOWHBI

l.Texuuueckue W  COLMATbHBIE TEXHOJOTHH  WH(POPMAIMOHHOM
BOMHBI. 2.0cobeHHOCTH u
MpenMyIIecTBa HHPOPMAITHIOHHON BOHEL.

3.Crparermueckoe HMHGOPMAMOHHOE IIPOTUBOOOPCTBO MEPBOTO H
BTOPOTI'O IMOKOJIEHUH.

4.PoJtb «IATON KOJOHHBD) B MH(MOPMAIIMOHHOW BOWHE.

5.IIpobaema MEX1yHapOJHO-TTPABOBOM perjaMeHTauruu
UH()OPMAIIMOHHBIX BOMH.

IMoarororka noknana ¢ ucnonezopanueM LibreOffice.

/Cp/

12

OIIK-5

J.1, J11.2, J11.3,
JI2.1,J12.2, J12.3,
J12.4,J12.5

Pa3nen 2. OcHoBHbIE cepbl 1eATeJbHOCTH CBsi3ell ¢ 001eCTBEHHOCThI0

HaumenoBanue Tembl / Buja 3ansitusi

Cemectp
/ Kype

Yacos

KomnereH-
Jiviiie

Jlutepatypa

2.1

Tema 1. l'ocynapctBennsiii [TP.

1. IMHTKMEHKUHT pYKOBOIUTEIIS.

2 IlpenMymiecTBa MPHUBICYECHHS BHEITHUX KOHCYJIBTAHTOB.

3.®yuknnu npodeccuonana PR.

4 PR-cnyx6a B opraHax TrocylapCTBEHHOM BIIACTH. YTIpaBIE€HUE
nenamu [Ipesunenra PO.

/Cp/

12

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.2

Tema 2. PR-cityx6a upMbl: cTpyKTypa u QyHKIHN
1.PR-cyx0a u pupma: cTpykTypa U QyHKIIHH.
2.CTpyKTypa OT/Ielia 110 CBA35M ¢ 00IIeCTBEHHOCTHIO.
3.Mcropus co3znanue u pazsurue [1P-noapasnenenus.
4.B3anmopeiictue [1P-nmoapazaenenuii ¢ areHTCTBAMHU

/Cp/

12

OIIK-5

JI.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

23

Tewma 3. [Nonutuueckue [1P TexHonoruu.

1.UcTopus BO3HUKHOBEHHUS oauTHIecKkoro PR.

2.IIpueMsbl ¥ BUJBI MOJIUTHYECKOTO MHapa.

3.Co3anme UMUK MOJTUTHKA.

4.JIoxHas TOMYJSPHOCTD W JIOKHAS MOIICPIKKA.
5.Ilonutnyeckuii PR u pexiama B MONUTHKE.

6.Ilonutrueckuii Tuap MapTUU WKW OPTaHU3AIMH, LIEH U 3a/1a4uu.

/Cp/

12

OIIK-5

J1.1, J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4, J12.5

24

Tema 4. JIo66upyromas nesrenbHocTh [1P.

1L.Iytu  noGb6usma: KPUMUHAIBHBIA  (KOppyILus), TIPUXO
OM3HECMEHOB B MOJNIUTHKY, CO3IAaHUE COBPEMEHHOTO J1000H

2.3amaun 1000M: BIMSHHE Ha HPUHATHE DPEIICHWH 3aKOHOJATEIHHON
BJAaCThbIO, ydacThe B BbIOOpax, ydacTue B  (PopMUpOBaHUH
rocarmnapara.

/Cp/

12

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.5

Tema 5. M36uparensHsle TexHodoTHH U PR.

1.Texnonorn opraHMzauvd W (UHAHCUPOBAHUS  M30HMpaTENbHBIX
KaMITaHUI

2. Tenene6arpl Kak N30HpaTEbHAS TEXHOJIOTHSL.

4. Ucnionp3oBanue MHTepHET B M30MpaTEIbHBIX KAMITAHUSIX.

5. Cmyxu Kak cpeAcTBO  HMH(MOPMALUOHHO-NICUXOIOTHYECKOTO
MPOTHUBOACHCTBY

6. MaHUITyIAIHS IyTEeM CO3aHMS TOACTABHBIX KaHUJaTOB

/Cp/

12

OIIK-5

JI1.1,J11.2, J11.3,
J12.1,J12.2, 12.3,
J2.4,J12.5

2.6

Tema 6. YpapneHue KpU3HCHBIMU CUTYyalusiMu cpeactsamu PR
1.ITonsaTue kpuzuca. Buasl, THIOIOTUS KPU3KCOB.

12

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,




2 IlpotuBopeune, KOH(IMKT, KPHU3UCHAI CHTyalus, KPHU3HUCHBIN
MEHE[KMEHT.

3.KoMMyHUKauu BO Bpemst KpU3Hca.

4. «Tneromuin» KpU3KC - NOBCETHEBHAST PCATHHOCTS.

5. MOHHTOpPHWHI, TIPOTHO30B M COBPEMEHHAsI AaHTHKPU3UCHASI
KoppekTupoBka PR-coObITHIA.

/Cp/

J12.4, J12.5

2.7

Tema 7. Yepnsii [1P.

1.PR-akunsi kKak WHCTPYMEHT (HOPMHPOBAaHHMS HETaTHBHOTO WMHEJDKA
KOHKYpEHTA.

2.3aKOHHBII U HE3aKOHHBINA «UEPHBIID THap).

3. IlpodeccronansHble HHPOPMALOHHBIE aTaKH.
4.Henpodeccnonarsapie HHGOPMAINOHHBIE aTaKH.

5. IIpodunakTnka BO3MOKHOTO KOH(IUKTA.

/Cp/

12

OIIK-5

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, JI2.3,
J12.4,J12.5

2.8

Tewma 8. Ciryxu KaKk COBOKYITHOCTh CBEJICHUH.

1.Cnyxu Kak COBOKYHHOCTh OLIGHOUYHO-HEUTPAIbHBIX  CBEACHUHU
(MCTHHHBIX WJIH JIOKHBIX).

2.AHOHMMHBIC WCTOYHHKH PAaCIPOCTPaHEHHS IO He(POPMATEHBIM
KaHaJIaM.

3. TunuyHele TeMbl PaCIPOCTPAHEHHUS CIIyXOB.

/Cp/

12

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2,J12.3,
J12.4, J12.5

2.9

Tema 9. CmoHcopcTBO, (aHApPEH3WHT W OJArOTBOPUTEIBHOCTH B
CBSI35IX C OOIIECTBEHHOCTHIO

1.ITpenmymiectBa cnoHCOpuHTa. OCHOBAHUS IS BEIACICHUS CPEACTB.
2.OCHOBBI MOTHBHPOBAHUS CIIOHCOPA: (paHApEH3HHT.

3.IloaroToBKa JOKYMEHTOB.

4.IleperoBopsl ¢ IOTEHIUAIBHBIM CIIOHCOPOM.

/Cp/

12

OIIK-5

JI1.1, J11.2, JI1.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

2.10

Tewma 10. Kommepueckuii mmuoHax

1.Boprba ¢ yrpo3aMu TaHHOTO BHJIA.

2. Cobmronenust 00X TpeOOBaHUH pEKIMa OE30ITaCHOCTH.

3.Coznanust COOCTBEHHOM CITy>KObI 6€30M1aCHOCTH.

4.00pareHus peanpuHuMarenen B COOTBETCTBYIOLUE
CHEIUATH3NPOBAHHEBIE (DUPMEIL.

5. ATeHTCTBa, OKa3bIBAIOIIUE YCIYTH MO OXpaHe HH)OPMAIUH.

6.  CBOeBpeMEHHOr0  HH(QOPMUPOBAHUS  MPABOOXPAHUTEIBHBIX
OpTaHoOB.

Tema 11. Opranusanus Meauapuieinas

1. AHanu3 U MIaHUpOBaHKE B Meauapuieninn3 u PR.

2.CuTyallMOHHBIN aHaM3 B MeAuapuieiina3 u PR.

3.PeiHoK B Meauapuiieiinn3 u PR.

4.Crparernueckoe IUIAHUPOBAHUE B MeAnapuieHmH3 u PR.

Tema 12. VYmpasnenue puckamu B [IP:  BuIbl  pHCKOB,
MPOTHO3MPOBAHHE M CTPATETUH UX TPEOTOJICHUS.

1. Kimaccudukanus prcKoB U BEICTPAaUBaHHUE UX 110 IPHOPUTETHOCTH.
2.Y1upaBieHue pUCKaMu - KOHTPOJb Hall BOCIIPUATHEM ITUX PHCKOB.
3.busHec-pucku.

4.JIHBECTULIMOHHBIE PUCKHU.

5. COBITOBBIC PHCKH.

6. KOHBIOHKTYPHBIE PUCKHU.

Temsr 13. Craryc cBsi3eif ¢ 00IIECTBEHHOCTEIO.

1.Craryc cBsi3eii ¢ 00IIeCTBEHHOCTBIO.

2.0prasu3aiioHHas CTpyKTypa 1 00s3aHHOCTH.

3.0t1aen cBs3eil ¢ 00IIECTBEHHOCTHIO: IIPSUMYIIIECTBA U HETOCTATKH.
4.CyOopnuHamnysi 1 OpraHU3alliOHHBIE CXEMBI MOJAPA3ICICHUN CBSI3CH
C 0OIIECTBEHHOCTBIO.

5.KoncynpraruBHas pupma cBszeit ¢ 0011eCTBEHHOCTHIO.

6.WuTterparust (GYHKIMHA TOApa3AeNeHUH W KOHCYNBTAllHOHHBIX (GHPM
CBsI3ei C 00IIECTBEHHOCTHIO

Tema 14. Ouenka s¢dpextuBHoctr PR-akiuii.

1.OCHOBHBIE ITOKa3aTeIH IKOHOMHYECCKOH 3P (HEKTHBHOCTH (DHPMEIL.
2.Metonbl omeHkn 3¢ dexktuBHOCTH PR-akmuii: 3KOHOMUYECKHH W
KOMMYHHUKATHBHBIH.

IToaroroBka mokiana ¢ ucrnoaszoBanreM LibreOffice. / Cp /
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OIIK-5

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
J12.4,J12.5

/ Dx3ameH /

OIIK-5

JI1.1, J11.2, JT1.3,
J2.1,712.2, J12.3,




| | | | J12.4,712.5

4. POHJ] OHEHOYHBIX CPEJICTB

Crpykrypa u comepkaHue ()OHAa OLEHOYHBIX CPEACTB AJIs HMPOBEACHHS TEKYLICH M IMPOMEKYTOYHON arTeCcTallMd MPEICTaBICHBI B
[Mpunoxenun 1 k paboveld mporpaMMe TUCIUTUTAHBL.

5. YAEBHO-METOAUYECKOE U HH®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIUHBI

5.1. OcHoBHas uTEpaTypa

ABTODBI, 3aryaBue H3paTenscTBO, TONI Komnnua-Bo
JI1.1 | Iaitxucmamos P. b. CBs131 C 00IIECTBEHHOCTHIO: YIIPaBICHUE Yoa: Vdpumckuit https://biblioclub.ru/inde
COIMOKYJIbTYPHBIMH KOMMYHHKAIIASIMU: roCyIapCTBEHHbIH x.php?
MoHOrpadust YHHBEPCHTET JKOHOMHKH U | Page=book&id=445141
cepauca, 2013 HEOIPaHNYEHHBIH
JOCTYII ISt
3aperucTpUpPOBaHHBIX
T10JIb30BareNnen
JI1.2 | Ky3pmeHkoBa, M. A. Cas31 ¢ o0mmecTBeHHOCTRIO. ['pakaHckuit quanor: | MockBa: MOCKOBCKHIA https://www.iprbooksho
yqe6ﬂoe nocooue FOC}’ILapCTBeHHLIf/'I p.ru/13 158.html
yHUBepcUTeT uMeHu M.B. HEOTPaHIICHHBII
JlomonocoBa, 2010 AOCTYI At
3apErHCTPUPOBAHHBIX
10JIb30Baresnen
JI1.3 |Yepenanos, B. 1. Pexiama 1 cBsI3H ¢ OOIIECTBEHHOCTHIO B Mocksa: Poccuiickmii https://www.iprbooksho
KPH3HCHBIX CUTYAIUSX: yaeOHOE Tocooue YHHMBEPCHUTET TPAHCIIOPTA p.ru/116075.html
(MHMUT), 2018 HEOTpaHUYEHHBIN
JIOCTYII [Tt
3aperucTpUpPOBaHHBIX
T10JIb30BareNnen

5.2. lonoJHuTE/IbHAS JIUTEPATypa

ABTODBI, 3arnaBue H3parenscTBO, TONI Komnu-Bo

J12.1 KpearnBHas 5kOHOMHKA: HAy9HO-TIPaKTHIECKHUHA Mocksa: KpearnBhast https://biblioclub.ru/inde
JKypHAIL: KypHAI 3KOHOMHKa, 2019 x.php?
page=book&id=561488
HEOTpaHUYEHHBIN
JOCTYII JUTst
3apEruCTPUPOBAHHBIX
T10JIb30BaTeNnen
J2.2 | ¥Omus lynuna CBs13u ¢ 00LIECTBEHHOCTHIO 1 moneit 0e3 ceaseil | Cankt-IletepOypr: ITutep, | https://ibooks.ru/reading.
2020 php?

short=1&productid=367
997 HeorpaHNYEHHBIH

JOCTYTI JUTSE
3apErHCTPUPOBAHHBIX
T10JIb30Baresnen
JI2.3 [IIpotacoma, O. JI., CBsi31 ¢ 00IIECTBEHHOCTHIO H UMUK B Tam608: TamOoBCKuii https://www.iprbooksho
bukbaega, D. B., MOJUTHYECKON cepe poccuiickoro obIecTBa: rOCYAapCTBEHHBIN p-ru/64567 . html
Haymoga, M. JI. yuebHoe mocobue TeXHUYECKUL HEOTPaHMYCHHBIN
yausepcutet, 95C ACB, AOCTYI LTSt
2015 3aperucTpUpPOBaHHBIX
OJIb30BaTeINeH
JI2.4 | Yunusurup, E. 1O. Peknama u cBs3u ¢ 00LIeCTBEHHOCTHIO: BBeJleHne B | MockBa: Aii [Tu Ap https://www.iprbooksho
npodeccuro: yaedHoe mocodue Menua, 2020 p-ru/95336.html
HEOTPaHUYEHHBIN
JOCTYTI JUTSE
3apETHCTPUPOBAHHBIX
0JIb30Baresnen
JI2.5 | Anamkuaa H. A., INpakTHdeckas MOArOTOBKA CTYAECHTOB Omck: OMmckuit https://biblioclub.ru/inde
Tkauenxo O. H., HarpajieHus «Pekiiama u CBsI3U ¢ roCyIapCTBEHHBIN x.php?
[lImarko M. B. 0O0IIIECTBEHHOCTBIOY: yueOHOE mocodue TEXHMYECKUH YHHBEPCUTET page=book&id=683179
(OMI'TY), 2020 HEeOTpaHHYCHHbIH
JOCTYII JUTS
3aperucTPUPOBAHHBIX

TOJIE30BaTEIICH
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NCC "KoncynsrantlInroc”

HCC "Tapant" http://www.internet.garant.ru/

baza manapix ®OM https://bd.fom.ru

baza nannbix Beepoccuiickoro 1eHTpa H3y4eHus o0mecTBeHHOro MHeHu https:/bd.weiom.ru/

5.4. Ilepeyens NPpOrpaMMHOro odecneyeHust

Onepanunonnas cucrema PEJ] OC
LibreOffice

5.5. YueOHO-MeTOAMYECKUE MATEPHAJIBI /ISl CTYACHTOB C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS

IIpn HEoOXOMMMOCTH IO 3aIBIEHUIO OOYYAOMETOCs C OTPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0POBBS  y4eOHO-METONMYECKHE
MaTepHanbl MPEAOCTaBIAIOTCA B (OpMax, agalTUPOBAHHBIX K OTPAaHMYEHUSIM 3I0pOBbs M BocHpusTus uH(popmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B nedarHoid ¢opme yBenudeHHbIM wmpudrom. s num ¢ HapyIICHHSIMH ClIyXa: B
(opMe HIIEKTPOHHOTO MOKYMEHTa, B IedarHoi Qopme. i U ¢ HapyICHWSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B IEUaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHWE JUCIIUIIJINHbBI

ITomemnieHus Ui BceX BUIOB pabOT, MPEIyCMOTPEHHBIX y4YCOHBIM IUIAHOM, YKOMIUICKTOBAHBI HEOOXOAWMON CHEeNHaTn3UPOBaHHON
y4eOHOI MeOeIbIO M TEXHUIECKUMU CPEIICTBAMH O0yUCHHS:

- CTOJIBL, CTYJIBS;

- IEPCOHATBHBINA KOMITBIOTEp / HOYTOYK (IIEpEHOCHOH);

- IPOCKTOP;

- 9KpaH / THTEePaKTUBHAS JJOCKa.

7. METOAUYECKHUE YKA3AHUSA JJIS1 OBYYAIOIUXCA IO OCBOEHUIO JUCITUITJINHBI

Mertoaueckne yKa3aHUs 10 OCBOCHHIO UCIMILIMHEI IPEACTaBIICHEI B [Ipunoxkennn 2 k pabodel mporpaMMe JUCIUTLUIAHEL.




IIpunoxenue 1

P®OH/I ONEHOYHbLIX CPEJACTB

1 OnucaHMe nokasaTeJiell U KpUTepUueB OlleHUBAHUS KOMIIETEHIMA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA
1.1 Ilokazarenu ¥ KpUTEPHUH OLICHUBAHUS KOMITCTCHITHN:

3VH, cocrasisrolye
KOMITIETEHIIUIO

ITokazaTenn
OLICHUBAaHUS

Kputepuu onieHuBanus

Cpencrsa
OIICHUBAHUS

OIIK-5: Crioco6eH y9uThIBaTh B MPO(EeCCHOHANBHOM IS TENNbHOCTH TEHISHITH Pa3BUTH
MEJMaKOMMYHHKAIIMOHHBIX CUCTEM PErHOHa, CTPAaHbl U MUPA, UCXO/IS U3 TIOTUTUYCCKUX U
HYKOHOMHYECKHX MEXaHU3MOB MX (DYHKIIHOHHPOBAHUS, TPABOBBIX U STHUECKUX HOPM PETYIUPOBAHUS

3HaHuA
OCHOBHEIE IMOHATHS "
TEOPETHUUCCKUC [IOJIOKEHUS

CBSI3€M C OOIIECTBEHHOCTEIO,
Hed W MYyTH JOCTHKCHUS
JI0OPOXKETATEIILHOCTH,
3aKOHOMEPHOCTH BO3JIENCTBUA
Ha OOIIECTBEHHOE MHEHUE,
cucTeMy B3aUMOJICUCTBHUS
CBsI3eil ¢ 00IECTBEHHOCTHIO

PaGotaer ¢ yuebHON,
y4e0HO-METOMIECKON U
Hay4YHOH JIMTEpaTypoi,

OTBEUaeT Ha BOIPOC,
CHCTEMaTH3UPYET
WHPOPMALTUIO pu

MIOATOTOBKE K ONPOCY U
HaIMCaHUH TECTa.

IIOJTHOTa u
COJeP)KaTEeNbHOCTD
OoTBETa Ha  BOINPOC;
yMEHHE MIPUBOJIUTD
[IPUMEPBI; COOTBETCTBHE
MPEJACTABICHHON B
oTBeTax  HWH(pOpMaNUU
MarepuaiaM JIeKUUd U
y49e0HOH  JINTEpaTyphl,
CBE/ICHUSIM u3
“H(OPMAITMOHHBIX
pecypcoB Wurepner,
NpaBUIBHOCTh
HaIMCaHMs TecTa

O-ompoc
(Bompocsr 1-55)

T- TecThl
(Tect 1 Bompoch
1-25; Tect 2
Bompockl 1-25)

Bompocs! k
sk3ameny (1-50)

YMmenus

aHAITM3UPOBATH,
CI/ICTeMaTI/IE]I/IpOBaTI) nu
00001aThH TEHACHIINU
pasBUTHS

MeIMaKOMMYHHUKAIIMOHHBIX
cUcTeM B HWH(POPMALMOHHOM
MPOCTPAHCTBE

ITouck u cbop
He0o0X0 MO

JTUTEPATyPHI JUTsL
HaIMCaHUsI JIOKJIaja,
HCTIONB3YeT pa3InYHbIC
0a3pl  JaHHBIX  TpHU
MPOBENCHUH  aHaIH3a
nHpOpMAITUH npu

HalmMCaHWM JOKJIaaa

BBIPaXCHHE
MBICIIEH B
JIOKJIa{UMKa,
000CHOBAaHHOCTE
oOpameHus K
IAHHBIX;
1IEJICHATPABICHHOCTh
MoMCKa u otbopa
nH(hOopMaIuu pu
HalMMCaHWM JOKJaza H
pelieHuu
CUTYaIMOHHOTO
3aJaHus, IIOJIHOTA
MIPOBEJICHHOTO  aHalln3a
nHPOPMAIUH B JTOKIAJIC

CBOUX
Ka4yCCTBC

Oazam

J— noxaaml
(remsr 1-30)

C3-
CHTYallHOHHBIC
3a/1aHuUs
(3amanus 1-7)

Bmaners

METOAAMHM CHCTEMATH3AlMH U
00001EHNs  OOIIIECTBEHHOIO
MHEHHUS KakK o0BeKTa
JIeSITENbHOCTH, HaBBIKAMU
(dbopMupoBaHus 1ieNIeH, 3a1a4 U
MOMCKa MYTeH JOCTHUKEHUS
HelTpanu3anuu KOHPIUKTOB U
HETraTHBHOM uHpOpMaIH
MCXOJS U3 STHYECKUX HOPM

Hcnons3yer
COBpPEMEHHbBIE
WHPOPMAITUOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH u
ri100aJIbHbIE
nH(OpPMaITMOHHBIE
pecypcsl B IpoLecce
BBITTOJIHEHHS
CUTYAIIMOHHBIX 3aJaHHH.

yMEHHE
3HaHUA ~ AJIA
IIPAKTUYECKUX
CUTYAaLM,
IIPAaBUIILHBIE  BBIBOJBI,
yMEHUE OTCTauBaTh
CBOK0 IIO3HIUIO pu
peuleHuu
CUTYaLIMOHHOTO 3aJ]aHus

MIPUMCHATDH
aHaJIn3a

JcaTb

C3-
CHTYallHOHHBIC
3a/1aHus
(3amanus 1-7)

1.2 [IIkanbl OLleHUBAHUS:




Texymmii KOHTPOJb YCHEBAEMOCTH H TPOMEKYTOYHAS AaTTECTAIUS
OCYUIIECTBJISIETCS. B paMKaxX HAKOIMUTEIbHOM OalsIbHO-PEUTHUHIOBOM CHCTEMBI B
100-6annbHOM 1HIKae:

DK3aMeH

84-100 GanioB (OLIEHKA «OTIMYHO)

67-83 OanoB (OLIEHKA «XOPOIIIOY)

50-66 6aoB (OIIEHKA «YAOBICTBOPUTEILHOY)

0-49 GamnoB (O1IeHKA «HEYTOBICTBOPUTEIHLHOY)

2 TunoBble KOHTPOJIbHbIE 3aJaHMA WJIA MHble MaTepuaJibl,
Heo0XoauMble AJisl OLleHKU 3HAaHWM, YMEHMI, HaBbIKOB U (MJIM) ONbITA
AeATeIbHOCTH, XapaKTepUu3yLuX 3Talnbl dopmupoBanus
KOMIIETeHIM# B IIpoLecce 0OCBOEHUA 00pa30oBaTe/IbHOU IPOrpaMMbI

Bomnpocsl k 3xk3aMeny

1. Ompenenenne PR. Uctopus ctanoenenus PR kak Hayku.

2. TMpunnunst u ¢pyskmaun PR. Ponb 1 MecTo cBsi3eil ¢ 00IIECTBEHHOCTBIO B COBPEMEHHOM
oO1ecTBe.

3. Tonstue nmumka opranuzanun. POpMHUPOBAHUE U YIIPABICHHE UMUIKEM.

4. BbICTaBOYHbIE MEPONPUATHS: IOATOTOBKA U IPOBEICHUE BHICTABKH.

5. Buyrpudupmennsie KoMmyHuKanumu. Mecto PR-mogpasgeneHuii B CTpYKType
OpraHu3aluHy.

6. IlpeseHTanuu 1 0COOEHHOCTH UX MPOBEACHUSI.

7. Tlpuemsl, UX CyIIHOCTb, HA3HAYEHUE U PoJb B PR.

8. PR-texnomormum mist OusHeca: permyraunoHHblii PR, dupmenHsni nusaiiH, ¢pupMeHHBIE
PR-akuuu.

9. Tomutmueckne PR-TexHonmormm: m3OHMparenbHble KaMIaHWH, JTOOOMpOBAaHUE, YEPHBIH
PR.

10. YcTHas u nmucbMeHHass KoMMyHHKarus B PR.

11. 3amura KoHpUAEeHIKMANBHOM HHpopMmanmu B PR.

12. OcuoBHbIe sTansl PR-gearensHOCTH.

13. OGmecTBeHHOE MHEHUE Kak o00bekT public relations. IlpuHnunbl ymnpaBiaeHUS
OOIIECTBEHHBIM MHEHHEM.

14. TlpenoTBpalieHrne KpU3UCHBIX CUTyaluil B oprauu3anuu. KopnopatusHas sTuka.

15. OcHOBBI B3aUMOOTHOIIIEHU C TIPECCON MPU OPTaHU3AINH CBSI3€H ¢ 00IIECTBEHHOCTHIO.

16. CrennanpHble MeponpuaTus U ux ocseuienrne B CMU.

17. Dnexrponnsie CMU B PR. UnTepuer u PR.

18. ManunynsiuonHble TexHoIoruu B PR.

19. bazoBsie PR-noxymenTs! B oTHOmeHusax co CMMU.

20. ITpaBoBsie acriekTbl PR. OTBETCTBEHHOCTH 32 HapyIllIEHUE 3aKOHOIaTENLCTBA.

21. PR- ctpaTeruu B ycnoBusx Kpuzuca. DakTophl, OKa3bIBAIOIINE BIUSHNAE Ha KPU3UC.

22. Dtnyeckue npodiemsl PR.

23. MexayHapoHbIe W HAIlMOHAIBHBIE IPOPECCHOHATBHBIE OOBEIMHEHHUS CIICIIUAINCTOB B
obmactu PR.

24. 3raunmele s PR acriekTbl HeHPO-TMHTBUCTHYECKOTO TPOTPAMMHUPOBAHUSI.

25. Ucnonb3oBanue muda B PR. Mu¢ kak nomurrexHosnorus.

26. IMpodeccronansubie PR-m3manus.

27. KpynHeiiue Mex1yHapoJHble U HallMoHalbHble PR-arenTcTBa M npodeccruonanbHble
o0bequHenns PR-cnenmamucTos.



28. DTudeckuil KoeKe M MpodeccroHaIbHast THKA CIICIIHATINCTA IO CBSA3SM C
00LIECTBEHHOCTBIO.

29. IMonuTHyecKnii ¥ IpaBUTENLCTBEHHBIH PR.

30. PR B cdepe kommepunu u GUHAHCOB.

31. PR B conmanpHON U HEKOMMEpYECKO chepax.

32. MeTtoauka mpoBeIeHHs Mpecc-KoH(epeHIINH.

33. LleneBble ayANTOPHH B CBSI3SIX C OOIIECTBEHHOCTHIO.

34. GupmeHHbIN CTIIb opranu3au. OCHOBHBIE 3JIEMEHThI (PUPMEHHOTO CTHIIA.

35. Opranuzanys 1 npoBeieHIe KaMIIaHHid B cepe CBsI3eil ¢ 00IIeCTBEHHOCTHIO.

36. Pa3paboTka o6mieii konnenmuu PR-kamnanuy.

37. Bugpl 6a30Beix PR -10KyMEHTOB.

38. KBanundukannoHHbIe XapaKTEPUCTUKH JOJIKHOCTEH CIIEUATUCTOB IO CBS35IM C
00OLIECTBEHHOCTBIO.

39. PR B ycloBUsAX MEXKYJIBTYPHOW KOMMYHHUKAIIHH.

40. Bunsl uccnenoBanuii B cepe CBsi3eil ¢ 00I11eCTBEHHOCTBIO.

41. Opranusanus oTJela Mo CBA35M C 00IeCTBEHHOCTHIO.

42. Tlpecc-penu3bl, UX Ha3HAUYCHUE, CIIOCOOBI PaCIIPOCTPAHEHUS.

43. Opranusanus npecc- COObITUH.

44. AHanuTUYeCKUl actekT aesTenbHocTH PR -crenmanucra.

45, JlunenszupoBanue 1 akkpeautanus PR-crienunanucra.

46. BaytpudupmenHsie KoMMyHuKanuu. Mecto PR-nioapasaenenuii B CTpykType
OpraHH3aIiH.

47. BeicTaBku ¥ sipMapku. OpraHu3ariysi, BRICTABOYHBIC MEPOIIPHUATHS H OCHOBHBIE
po0OJIeMbl Y4acTHs B BHICTaBKaXx.

48. JTau OTKpHITHIX ABepeit kak PR-meponpustus.

49. Cozmanue OpeHia peruoHa.

50. Commanpabie PR-TexHOIOTHH: 6J1ar0TBOPUTEIIEHOCTD, OPTraHU3aIUs U MPOBEICHNE
KYJIbTYPHO-MaCCOBBIX MEPOIPHUATHI, JOITOCPOUYHBIE COL[UATBHBIE TPOTPAMMBI.
DK3aMEHAIIMOHHOE 33J]aHUE COCTOMT U3 JIBYX TCOPETHYECKHX BOIPOCOB W OIHOTO

CUTYaIlMOHHOTO 33JIaHUS U3 TIEPEYHS CUTYAllMOHHBIX 3aJJaHUH [T TEKYIIeH aTTeCTalliH.

Kpurepun oneHuBanus:

84-100 OamoB (OIEHKA «OTIIMYHO») BBICTABISACTCS, €CIU W3JIOKEHHBI MaTepHa
(dakTUYeCKH BepeH, HalW4yhe TIyOOKHMX HCUEPNBIBAIONIMX 3HAHUKH B o0OBeMe MpPONHICHHON
nporpamMmbl JUCHUILJIMHBI B COOTBCTCTBHU C ITOCTABJICHHBIMHU HpOl’”pﬁMMOfI KypCa OeiaMu U
3a/layaMu 00yUeHUsl; MPaBUIIbHBIC, YBEPEHHBIE JEHCTBHS MO MPUMEHEHHUIO TIOTYyYSHHBIX 3HAHUN
Ha MPaKTHKE, TPAMOTHOE M JIOTUYECKH CTPOMHOE M3JI0KEHNE MaTepuaia Ipu OTBETE, YCBOCHHE
OCHOBHOI ¥ 3HAKOMCTBO C JIOTIOJTHUTENHHOU TUTEPATYPOIi;

67-83 OamioB (OIEHKA «XOPOIINO») BBHICTABISACTCSA, €CIM - HAJTUYHE TBEPABIX U
JIOCTATOYHO MOJHBIX 3HAHHUI B 00beMe MPOUCHHON MPOrPaMMBbI TUCIUIUIMHEI B COOTBETCTBHH C
neisiMn O6y‘ICHI/I$I, IMPpaBUJIbHBIC HeﬁCTBHﬂ o HIPHUMCHCHUIO 3HaHUHA Ha IMPAKTHUKE, YCTKOC
M3II0’KEHUE MaTepuaa, JOMyCKaITCs OT/IeIbHbIC JIOTHUECKHUE U CTHIIMCTUYECKUE TIOTPEITHOCTH,
00yJaromuicsi yCBOWJI OCHOBHYIO JIUTEpATypy, PEKOMEHIIOBaHHYIO B paboueil mporpamme
JUCITUTLIINHBI,

50-66 GayioB (OIIEHKA yJIOBJIETBOPHTEILHO) BBICTABISACTCSA €CIU - HAIWYUE TBEPJBIX
3HaHMI B 00beMe MPONUJCHHOTO Kypca B COOTBETCTBUU C IENIIMH 00YUEHUS, N3TI0KEHUE OTBETOB
C OTACJIBHBIMU OIHI/I6KaMI/I, YBEPECHHO HCIPABJICHHBIMH II0CJIC IOOIMOJTHUTCIIBHBIX BOIIPOCOB;
MPaBUJIbHEIE B 1I€TIOM JEHCTBUS MO MPUMEHEHHUIO 3HAHUN Ha MPAKTUKE,

0-49 GayioB (OIleHKA HEYJOBJIETBOPUTEIHHO) BBICTABIISICTCS, €CITH - OTBETHI HE CBSI3aHBI
C BOIIPOCAaMH, HaIU4Me TPYObIX OMIMOOK B OTBETE, HEMOHUMAaHHE CYIIHOCTH HU3JIaraeMoro
BOIIpOCa, HCYMCHHUEC NIPUMCHATb 3HAHUA HA MPAKTUKEC, HCYBCPCHHOCTb U HETOYHOCTE OTBETOB Ha
JOTIOTHUTETbHBIC U HABOISAIINE BOIIPOCHI.
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11.
12.
13.

14.

15.

16.
17.

18.

19.

20.
21.
22.

23.
24.

25.
26.
217.
28.
29.
30.

31.
32.
33.
34.
35.
36.

Onpoc

Bomnpocsr:
Packpoiite conepkaHre OCHOBHBIX 3TaloB MIOATOTOBKH U IIPOBEJEHUS Ipecc-
KOH(epeHIIuH.
Kakue s1eMeHThI MOTYT BXOJUTH B MH(POPMALMOHHBINH IIPecc-TakeT?
OnuimTe OCHOBHBIE ITPABUJIa COCTABIICHUS IPECC-PENN3a.
Boinummre 3 pa3iavyuHbIX HCTOYHUKOB HECKOJIBKO OINPEAETICHUM MOHATHS «UMUIK» U
CPaBHUTE UX 110 00BEMY U CIEHU(PUUHOCTH.
Pacckaxxute 00 IMHDKMEHKUHTE B MA0JIMK PUITCHIITHS.
Onuniere MeTo 16l HOPMHUPOBAHUS UMHJIXKA.
[Tpoananu3upyiiTe BO3MOXHOCTH TIEpeauu COOOIICHUI TIPU MTOMOIIN UMHUJKA.
Onunmre NCUXOJIOTHYECKHUe aCleKThl (POPMHUPOBAHUS UMUIKA.
Pacckaxute o Tunax PR-umumken: UMUK MHIAMBUAIA, IPEANIPUATHS, OPTaHU3aLUH.

. [Ipoananu3upyiite cnenuduxy Gynkimonupobanus PR-umumxka (hurypuponanue,

[O3ULMOHUPOBAHUE, PEITYTALINS).

[lepeuncnure curyanuu, korzaa Tpedyercs PR-pexkiiama nmuxka.

PacckaxkuTe 0 cocTaBIsIOUIMX MIPOLIECCa YIIPABIEHUS CBSI35MU C O0IIECTBEHHOCTHIO.
Pacckaxxute o crioco6ax onpezeneHus npoodiem B chepe nadbauk puiaeiH3 1 ux
(GOopMyJIMPOBAHUU.

[TpuBeaure npumepsl GpopmynupoBanus PR-npobiem u crioco0oB ux U3ydeHus u
aHanau3a.

Pacckaxxute 0 crioco6ax cTparernyeckoro iaHUpOBaHUA U 3Tanax cozganus PR-
IPOrPaMMBI.

ITpoananu3upyiTe JeSTENBbHYIO COCTABISIONIYIO PEaIu3allii IPOTrPAMMBI.
Pacckaxute o cnenuduke KOMMyHHKAITMOHHOHN cOCTaBIIsromIel peanusanuu PR-
IIPOrPaMMBI.

CocraBbTe 3 pa3IMYHBIX COOOLIEHMS HAa OJIHY TEMY: IIPECC-PETIU3 aHOHC, IIPECC-PEITU3
HOBOCTb U TPECcC-pesn3 COOOLIeHNE O MPOI0JIKAIOIIEMCS COOBITHH.

[Tpoananusupyiite NpaKkTUKy UCIOIb30BaHUS HEKOHTPOJIUPYEMBIX U KOHTPOIUPYEMBIX
CPEICTB KOMMYHHUKAIIUH.

[lepeuncnure OCHOBHBIE COCTABIIAIOIINE IIPOLIECCA OLIEHOYHOTO UCCIIeI0BAaHUS.
Pacckaxxute 0 crioco6ax GpopMyInpoBaHUs KpUTepueB oleHKH PR-niporpaMmei.

Kakwue cymiecTByroT ciocoObl OLleHKH Xo/1a peanu3anuu PR-nporpamMmel 1 pe3yiabTaToB
€€ BBIITOJIHEHUSI.

[aiite onpeneneHne Kpu3uca U MpUBEINTE UX TUIIOJIOTHIO.

Kak ocymecTBisieTcs jIaHUPOBAHUE U YIIPaBJIEHUE NTPOOJIEMaMH C LIETbI0
NPEIOTBPALICHUS KPU3UCHBIX CUTYalIUi.

Pacckaxxute 0 crioco6ax HHGOPMUPOBAaHUS OOLIECTBEHHOCTH O PUCKaX.

Pacckaxkute o mpaBuiiax ynpaBlieHUs B YCIOBHSIX KpU3HCA.

Onummre MOJENN aHTUKPU3UCHOTO YIIPABJICHNUS.

Kak ocyiecTBisiercss KOMMYHHUKAIUS B KPU3UCHBIX CUTYaIUsIX.

Pacckaxxute 0 npoGiemMax, BbI3bIBAEMBIX CIIyXaMH M CIIoco0ax HEHTpalInu3aluu CIyXOB.
Pacckaxkute 0 cTpaTerusix u TakTUKax BeleHUs MH(GOPMAIMOHHBIX U ICUXOJIOTMYECKUX
BOVH.

PacckaxuTte o cyuHocT 106013Ma, €ro JETUTUMHOCTH U MPAKTUKE.

Pacckaxxute 0 mpaBOBBIX OCHOBAX JI0OOM3Ma 3a rpanuiiel u B PO.

Packpoiite conepxanue paboThl T000UCTOB

Pacckaxxure o0 mOAroToBKe K JTI0O0MPOBAHUIO.

PacckaxuTe 0 HEMOCPeICTBEHHOM U OMIOCPEI0BAaHHOM BHJIaX T00OMPOBaHUSI.
Pacckaxure 0 1000MpoBaHKEe 3aKOHOAATEIBHOTO MPOIEcca U O POJIU 3aKOHO1aTeIbHON
WHUIUATHBBI B HEM.



37. Kakue cyniecTByroT Moaxo bl K 000CHOBaHHMIO SKOHOMHUECKUX CBS3EH C
0O0IIeCTBEHHOCTHIO?

38. Uem xapaxtepusyercsi PR B koHKypeHTHO# cpene?

39. HazoBute ocHoBHBIE PR-ak1uu, ocyiecTBisieMble KaMIIaHUSAMHU.

40. Kakue 3agaun MOTYT OBITh PELICHBI ¢ TOMOIIBIO MOIUTHYECKOTO PR?

41. [laiiTe onpenesieHue MOHATUS «IIOJUTHYECKasi MAHUIYJISLUS» IPUMEHUTENbHO A PR.

42. Kakyro poJib UTparoT MOJUTHYECKUE cTepeoTuribl U MudbI B PR -Texnomorusax?

43. Oxapakrepusyiite cnenupuxky MaTeprnera kak PR-uHCTpyMeHTa B MOTUTHYECKUX

KaMITaHUAX.

44, OxapakTepu3yiTe ceruduKky 61aroTBOPUTEILHOCTH.
45. B xakux 1emsx PR -ciry»kObl HCTIONB3YIOT COIMANIBHYIO peKiiamy?
46. Kakue (hakTophl ClieIyeT YIYUThIBaTh, IPUHUMAs PEIIeHUE 00 y4acTHH B

CIIOHCHPOBAaHUU?

47. B ueM 3akirodaeTcs cieliuguKa yrpaBieHUs CBA3SMU C 00IIECTBEHHOCTHIO B
COITMAJIbHBIX aKITUsIX?

48. Pacckaxkute 0 pacumuTaly KaK Ipoleaype IPUHITHS IPYIIOBBIX PELICHUN U POJIH
dacunuraTopa kak PR-texHosnora.

49. HazoBuTe oCHOBHBIE 3Tallbl pacunuTaiuu («Mo3roBoro mrypmay) 1 poiisix, KOTOpble
JIOJKHBI UTPATh YIaCTHUKH.

50. Kakue pexomeHganuu narrcs GacuianTaTopy Ha dTanax Havala v 3aBepIICHUS

nporecca.

51. Pacckaxkure 0 MeIUaIK KaK CIIoco0e yperyaupoBaHus KOH(PIUKTOB U POJIM MEIUATOpa
kak PR-texHomnora.

52. TlepeurcauTe CTAIMU MEIUATOPCKOTO MpoIiecca.

53. IlpuBeauTe MPUMEPHI METUAITUH ITPU PEIICHUH YIIPABICHYCCKUX TIPOOIIEM.

54. Pacckaxkute 00 MpoLEeAypHBIX TEXHOJIOTHUSAX MPOBENICHUS COOpaHHIA.

55. I'maBHBIE 33291, KOTOPBIE pelIaroT moapasaencHus PR B rocyiapcTBEHHBIX OpraHax

BJI1aCTHu

Kpumepuu oyenueanus:

5 OaioB BHICTABIISAETCS
oOyyaromemycs, eciu

OH [eMOHCTpUPYET 3HAaHHME IO BOIPOCAM TEMBI, HCIOJb30BaJ
JOTIONTHUTEIBHYI0 HAy4YHYIO JIUTEpaTypy IO TEME, pa3BEpHYTO
OTBETUJI HAa BOIIPOC, apTYMEHTUPOBAHO BhICKa3aj CBOIO TOUKY 3PEHMS,
chopMyIHPOBAT CAMOCTOSITEIbHBIE BHIBOIBL.

4 Oamna BbBICTaBISIETCA
obOyyaroremycsi, eciu

OH YCBOWJI Marepuajg TEMBbl II0 BOIPOCAaM B pPaMKaxX OCHOBHOM
JUTEPaTyphl, Pa3BEPHYTO OTBETUJI Ha BOIIPOC, APIyMEHTHPOBAHO
BbICKa3aJl CBOIO TOYKY 3pEHHUs, CHOPMYIHPOBAT CAMOCTOSTEIbHBIE
BBIBOJIBI.

3 Oamna BBICTaBISAETCS
oOyyJaromiemMycsi, eciia

OH Q)parMeHTapHo YCBOWII MATCpUuall, HEAOCTATOYHO PaA3BECPHYTO
OTBCTUJI Ha BOIPOC, HC IMPOABIAII AKTUBHOCTH IIPU O6Cy>KI[eHI/II/I
JAUCKYCCHOHHBIX BOIIPOCOB, HC C(l)OpMy.]'II/IpOBaJ'I CaMOCTOATCIIbHBIC
BBIBObI.

0-2 Oamna
BBICTABIISICTCS
o0yyaromemycs, eciu

OH HC YCBOUWJI TEMY, HC OTBCTUJI HU Ha OAWH BOIIPOC.

MaxkcuManbHast cymma 0amioB 1o omnpocy: — 30 6amroB (6 0TBeTOB 10 5 0aTORB)

1. Public relations- ato:

TECTBI
Tect 1

a) TO, YTO MO3BOJISIET PYKOBOJACTBY OpPTaHHU3AIIMHU MTPOIaBaTh CBOM TOBAPKI M YCIYTH




npodecCHoHaIbHO, a HE Ha yAauy, OT ClIydas K CIy4aro;

0)

TO, YTO UCIIOJIB3YETCS ISl MOJTYUYESHHS MOAEPKKU KaKOH-ITH00 TOUKH 3peHus, HHTe-peca

WK YOCKICHHS;

B)
r)
2.

dbopma opraHu3anii KOMMYHUKAITUH;
KPU3UCHBIM MEHEIKMEHT.
[ensto public relations sBisieTcst o0ecredeHnue B3auMO1IeHCTBUS:

a) MKy OpraHH3aIiell U ee 0OIIECTBEHHOCTHIO;

a)
0)
B)
3.
a)
0)
B)
r)
4.
1)
2)
3)
4)
5)
6)

MEXK]1y OpraHU3aAUIMU-KOHKYPEHTAMMU;

BHYTPH PYKOBOJISIIIIETO COCTABA;

MEK]ly OpraHU3ALMUSAMH U3 PA3HBIX OTPacCieil SKOHOMUKH.
Cnenmanucta PR 110 cBSI3sIM ¢ Meya Ha3bIBAIOT:
PR-menemxkep;

PR-aupekrop;

PR-cnenuanucr;

npecc-arTaile.

[Ipocreiimas moaens PR-mianupoBanus BKIrOYaeT B ceOsl CICTYIONIUE ITAITbI:
ONpEACIICHUE LETIEH;

aHaJIN3 CUTYyallUH;

IUTaHUPOBaHKUE OI0JKETA;

onpe/ielICHUE KaTeropruii 00IeCTBEHHOCTH;

BBEIOOP Meua ¥ METO/I0B PabOTHI C HUMH;

aHaJIN3 Pe3yJIbTATOB.

VYkaxure MMPAaBUJIbHYIO ITOCJIICA0BATCIIBHOCTL 3TAIIOB HpOCTeI\/JIHIef/'I MOZCIIN IJIaHUPOBAHUA:

a)
6)
B)
)
5.
a)
6)
B)
)
6.
a)
6)
B)

1), 2), 3), 5), 4), 6);
1), 3), 2), 5), 4), 6);
2), 1), 4),5), 3), 6);
2), 3), 1), 4), 5), 6).

CKOIbKO OCHOBHBIX c110CO00B omnpenenenus PR- nenu cymecrByer?

Baxxnocts 1 BocTpeboBaHHOCTH OTHOIIEHH public relations ¢ mpeccoii 3aBUCAT:
ot Hanmnuuss CMU u ypoBHSI TpaMOTHOCTH B CTPAHE;

TosibKO oT Hamuuust CMU B cTpane;

TOJIKO OT YPOBHSI TPAMOTHOCTH B CTpaHe;

r) oT Hanuuust CMU, ypoBHS TPaMOTHOCTH U JieMorpaduyeckoil 00CTaHOBKU B CTPAHE.

7.  OnHUM U3 MHCTPYMEHTOB public relations siBisieTcs:

a) ¢ororpadus;

0) TenedoH;

B) Kpacku;

r) nauaduiabMm.

8. K ocHoBHBIM PR-11eHHOCTSIMU CITOHCOPCTBA OTHOCSIT:

a) TIOMOIIb MapPKETUHTOBON MOJUTHUKE;

0) ¢dopmHupoBaHKE OCBEIOMICHHOCTH O KOMITAHUM UJTH €€ TIPOTYKITNH;
B) COLMAJbHYIO OTBETCTBEHHOCTD;

I) MIUPOKYIO ocBemeHHocTs B CMU.

9. C xakuM OTAeNnoM nevaTHbIX u3aHuii PR- criermanucT B3auMoIeiiCTBYET B MEPBYIO
ouepeib:

a) C pelaKIHOHHBIM;

0) C peKIaMHBIM;

B) C IIPOM3BO/ICTBEHHBIM;



I) C OTAEJIOM PacCHpOCTPaHEHUSI.

10. U3 getsipex coctaBistonux PR-0romkeTa OCHOBHBIC PacXO bl MPUXOATCS Ha:

a) oIuIary Tpyna;

0) oducHbIC HAKIAAHBIC PACXO/IBI;

B) MaTepuabl;

I) MpoYUe PACXOJBI.

11. OcHOBa COBpEMEHHBIX BBICTABOK ObLiIa 3aJ0KEHA Ha:

a) psiakax EBponbr XVII Beka;

0) peiakax EBponbsl XVI Beka;

B) poiakax CeBepHoii AMepuku XIX Beka;

r) peiakax Bocrounoit A3un XVI Beka.

12.  Cpenu nepeynclieHHBIX CYXJACHUI HEBEPHBIM SBJISIETCS CIEAYyIOLIee:

a) 1ensto public relations sBIsSETCS TOCTHKEHNE KOMMYHUKAIIMOHHBIX TIETICH;

06) public relations siBHsIeTCS «OECIUTATHON PEKIIa MO »;

B) Jro0ast opranuM3anys, Tak Wik HHaue, BoBjieyeHa B public relations;

r) public relations MOXKET UCIIOIB30BATh PEKJIAM "HBIE TEXHOJIOTHH.

13. K amemenTam paboThI IPECCHI, KOTOPYIO IO ™KEeH 3HaTh PR-cnieruanucT, He OTHOCUTCS:
a) TEepUOAUYHOCTDH MyOIHKAIMIA;

0) wu3marenbCcKas MOJUTHKA;

B) Ipolecc pa3paboTKu qu3aifHa MeYaTHOTO U3-/IaHus;

I) Ie4yaTHBIN IpolLecc.

14. ComnpoBoauTenbHbIE MaTEPHAIIbI, TPHUIA-Ta€MbIe K CHUMKaM, HE COJIEPKaT CICTYIOIIYIO
UH(pOpMaLUIO:

a) KpaTKoe Ha3BaHHE CHUMKA;

0) onucaHue KauecTBa OyMaru CHUMKa,

B) HOMep TesnedoHa OTIIPABUTEIIS;

r) ¢amwing u aapec OTHPaBUTENS.

15. Muccus cBs3aHa:

a) TOJIBKO CO CTpaTerueil KOMIaHuH;

0) ¢ KOpHopaTHUBHOU KyJIbTYpOil U CTpaTerueil KOM TIaHWH;

B) TOJBKO C KyJbTYypOW KOMITAHUU;

T) TOJBKO C LEISIMH KOMITaHUU.

16. Ilpu peanmzanuu PR-mporpaMMel CymiecTBYIOT OrpaHHYCHHS:

a) BO BpEMEHH;

06) B QuHaHCaX;

B) B TEXHMYECKOM OCHAIICHUU;

I) BCE BapUaHThl BEPHHI.

17. T'nmaBHOI 00s13aHHOCTBIO PR-crierinanucra saBisieTcs:

a) BBHINOJHEHHUE 00s13aTEIBCTB NEpe] KIMEHTOM MM paboTomaTesieM MpHu YCIOBHH, YTO 3TO HE
MPOTUBOPEUUT MPOodecCHOHANBHOMN 3THKE, 3aKOHOAATEIHCTBY MIIH OOIIECTBEHHBIM HHTEPECAM;
6) BbinosHeHue PR-mporpamm;

B) BBINOJHEHHE 00s3aTENLCTB MEPE]l CBOMM H3/1aTeseM, Ybei MOIUTHUKE, 3a/1aBaeMOii B
MIOBCEHEBHOM KU3HU PETaKTOPOM, OH JOJDKEH CIIEIOBATh;

I) BapUaHTHI a) U 0).

18. OO6bIYHO peraKkTop MEeYaTHOTO U3/IaHUs MPEIoaraeT, 4To eciu ¢pororpadus noaydeHa u3
PR-ucrounuka, TO:

a) OH MOXET onmyOJIMKoBaTh poTorpaduio, TOIBKO 3aIIaTUB 32 HEe;

0) OH MOXET OImyOJIMKOBATh €€ Ha TIEPBOI CTPAHUIIC,

B) OH HE MOXET OMyOJIuKOBaTh (hoTorpaduio, He UMest OATBEPKIECHHS €€ OJIMHHOCTH;

I) OH MOXeT OIyOJIMKOBaTh €€ OeCIIaTHO.

19. Yro u3 mepeunciIeHHOro He sIBJIsETCs cocTaBstomel 3a1aun PR-mMenemxepa:



a)
0)
B)
r)

20.

(dbopmMHpoOBaHKE U MOIEPKAHNUE COOTBETCT-BYIOIIEr0 MMUKa (PUPMBI (TOBapa);
pa3paboTKa PEeKJIaMHOI'O CJIOTaHa;
KOHCYJIbTUPOBAHHUE PYKOBOJACTBA 10 KOMMYHHMKALIHOHHBIM BOIIPOCAM;
MH(POPMHUPOBAHNE OOIIECTBEHHOCTH O MUCCUU KOMITaHUH.

ITo conepkaHnI0 HOBOCTHBIX PEJIM30B OIBITHBIE PEAAKTOPBI MOT'YT, B IIEPBYIO OYEpEb,

JO0CTAaTOYHO TOYHO:

a)
0)
B)
r)

21.

a)
0)
B)
r)

22.

a)
0)
B)
r)

23.

a)
0)
B)
r)

24.

CYIUTh 00 UMUKE OPTaHU3AIINH;
pacro3HaBaTh KaueCTBO pabOThI PSAAOBBIX COTPYIHUKOB;
pacro3HaBaTh Ka4eCTBO padOThI MEHEKEPOB;
pacro3HaBaTh KauecTBa pabOThl pyKOBOJICTBA.
Xopouuii HOBOCTHOM peiu3 TOJKEH:
COOTBETCTBOBATH JKypHAILY, B KOTOPbIH OH MTOCHUIAETCS;
BOCXBAJISITh OPTaHHU3AIIHIO;
OBITH 1MOJJO0CH peKIIame;
OBITH KPUTHKOM JEUCTBUI PYKOBOJICTBA.
OpHMM U3 BaKHBIX ATAINOB Ui IIaHUpoBaHus PR-mporpaMMel siBisieTcs:
OIICHKa pabovero BpeMeHH U 3aTpar (PMHAHCOBBIX PECYPCOB;
o0yudeHre TEXHUYECKOT0 MepPCoHaa;
co3nanue GUPMEHHOTO CTHUIIS,
UCCJIEIOBATENbCKAs e TeIbHOCTh KOMITAHUH.
Cpenu epeurcIIeHHBIX CYKICHUH HEBEPHBIM SIBIISICTCS CIICTYOIIIEE:
Mporaran/ia npu3BaHa BO3/IeHCTBOBATh Ha YMBI U Cep/iia Jo/ei;
MPOTaraH/ia MOXET MPUMEHSTECS IS TUIOXHUX, XOPOIINX ¥ 0€3pa3INIHbIX IEJICH.
MIPOJIBIKEHHE MPOAAXK SBIIIETCS YacThio public relations;
MIPOJIBMIKCHHE MTPOJIAK MHOTA HCIIOB3YIOT KaK aIbTEPHATHBY PEKIIaMe.
Bcerpeua ¢ sxypHamucTamu ¢ 1enblo nepeaadd UM HHPOpMAIUK O MPOAYKTE WK (GUupMe B

OCJIOM, Ha3bIBACTCA:

a)
0)
B)
r)

25.

npecc-koHpepeHuus;
[IPE3CHTALINS;
BBICTaBKa;
spMapka.
Kakoe u3 ciaenyromux HanpasiIeHU 1eATENbHOCTH AEUCTBYET MO PUHIUITY, KOTOPBIN

MOpOY HAITOMUHAET OTOBOPKY «Cam ceOst He MOXBAJUIIb - HUKTO HE TTOXBATUT?

a)
0)

B)

3.

pekama;
MPOJBUKEHHE MTPOJAXK;

publicity

Tecr 2
[TpemnoxeHue MOKynaTesIsiM TOBApOB 10 00JIee HU3KOM IIEHEe U MTAKETOB-CIOPIIPH30B - 3TO
puMep:
public relations;
MPOJBUKECHHUSI IPOJIAK;
MAapKETHHTa;
MPOTaraHIb.
Kakoe HampaBiieHHe B3aUMOACHCTBHS ¢ OOIIECTBOM YaIlle BCETO MCIOIb3YETCS B IMMOJIUTHKE?
pekama,
public relations;
Mporaran/a;
MIPOJIBMIKCHHE TTPOJIAXK;
Kakast kareropusi »KypHaJIUCTOB MMEET CKJIOHHOCTH Yallle BCEro MpejjiaraTh MaTepuan

CIIEKYJISITUBHOTO, CIIOPHOTO XapakTepa?

a)

BHCIITATHBIC aBTOPLI CTaTeﬁ;



0) crenuagbHbIe KOPPECTIOHICHTHI;

B) HMHOCTpPaHHbBIE KOPPECTIOHACHTHI;

I') BHEIITATHBIC KOPPECIIOH ICHTHI.

4. MHOTOnoJIOCHBIC W3JIaHMs, Pa3IMYHOro (hopmara, KOTOPbIE MPOU3BOIATCS HEOOIBIIMM
THPAXKOM, - ITO:

a) JuQICTHI,

0) JIHCTOBKH;

B) OYKJIETHI,

I) CTaTbH.
5. ConpoBoauresnbHble MaTepuaibl K (OTOCHUMKAM JOJDKHBI COZIEPXKATh CIIEAYIOILYIO
UH(POPMALIUIO:

a) KpaTKoe Ha3BaHHE, KOTOPOE UACHTUDHUIIUPYET OOBEKT U300PAKECHHUS;

0) ommcanue cHUMKa (TO, 0 4eM cama (oTo-rpadus paccKkazaTh HE MOXKET);

B) JaHHBIC O BIAJEJbIE KOMUPANTa;

I) BCE BapUaHThl BEPHBI.

6. Kakoe HampaBieHHe IeATEIbHOCTH CO3Ja€T HEOOXOAMMbIe 3HAHUS O MPOAYKTE IJi TOTO,
YTOOBI BIIOCJIEICTBUY peKJIaMa 10011ach OONIbIINX YCIIEXO0B?

a) public relations;

0) mponaraHja;

B) MAapKCTHHT;

I) MPOJBHKEHHUE MPOJAK.

7. Kakoii u3 crnenyromux BHAOB JAEATEILHOCTH TMO3BOJSET MPOJAaBaTh TOBAPHl M YCIYTH
poQeCCHOHANIBHO, a HE Ha yJady, OT ciydas K cliydaro?

a) public relations;

0) MapKeTHHT;

B) peKiiama,

I) [porarasja.

8. B uem mposBisieTcst 3aBUCUMOCTb MEX Y pekiiamoii u public relations?

a) ©0e3 public relations He OBIBaET peKIambl;

06) public relations sBIsSETCS YaCTHIO PEKIIAMBI;

B) pekiiaMa ¢ OOJIbIIEH BEPOSTHOCTHIO JTOOBETCS yCMeXoB, eciau npenbiaymias PR-
JeSITeIbHOCTD CO3AaCT HEOOXOJMMBbIE 3HAHUS O MPOAYKTE;

I) BCE BapUaHThl BEPHBIL.

9. OObIuHO B NEPBYIO OYEpe/lb B OPraHU3aAIMH PEATH3YIOTCS:

a) Kparkocpounbie PR-menu;

0) nonrocpounsie PR-ueny;

B) PR-nenn, tpeOyromue 6onpmnx (MHAHCOBBIX 3aTparT;

r) PR-nenu, Tpedyromue O0MbIIMX TPYAOBBIX 3aTparT.

10. Pasmep BHyTpenHero otnena PR 3aBucur or:

a) pa3Mepa OpraHu3aluu;

06) HeoOXoAMMOCTH KoMITaHuU B 3¢ ¢dexkTuBHOM PR;

B) CIEUUaIbHBIX TpeOOBaHUMN, KOTOpBIE OpraHu3a"us cTaBuT nepes PR;

I) BCE BapUaHThl BEPHBI.

11. K npeumymiectBaM BHyTpeHHero oTaena PR He oTHOCHTCS:

a) Xopollee 3HaHNE OpTraHU3AIHH;

0) BBICOKMH YpOBEHb BHYTPEHHEW KOMMYHHKAIIUH;

B) TIOBBIIICHHE DHTY3Ha3Ma JI0 YPOBHS MPEB3ATOCTH;

I') BO3MOKHOCTh OBICTPOTO pearnpoBaHus Ha U3MEHEHHUS BHEIIHEH KOMMYHUKAIUH.

12. Kaxume mocnencTBUs BO3MOXHBI B Cllydae, €clii IpH ocymiecTBieHnn PR-xammannu He
ObUIM BBIJICJIEHBI TPYIIBI O0IIECTBEHHOCTH?

a) BCE YCWJIHS M CPEJICTBA MOTYT PacpeesaThCs OeCopsI0IHO;



0) OJHO U TO e COOOIIEHUE MOKET OTIPABISATHCS Pa3HBIM KAaTErOpHsIM OOIIeCTBEHHOCTH 0€3
yudeTa TOro, HaCKOJIbKO OHO MOJIXOJUT K KaXK10i U3 HUX;

B) €I MOTYT OBITh HE JOCTUTHYTHI;

I) BCE BapUaHThl BEPHHBIL.

13. B mpomnecce PR-Tpancdopmanuu «Bpaxaed"HOCTbY JOJDKHA OBITh MpeoOpa3oBaHa B:
a) CHMIIATHIO;

0) omnoOpeHue;

B) 3aMHTEPECOBAHHOCTD;

I) OCBEJOMJIEHHOCTb.

14. B kaxoif U3 nepeuncieHHbIX chep IesATEIbHOCTH CIIOHCOPCTBO Yallle BCErO CBSI3aHO C
CO3/1aHUEM JJOKYMEHTAIbHbBIX BUACOPHIEMOB?

a)yOJIMKaIWHY;

0) cnopr;

B) 0JaroTBOPUTEIHHOCTD;

I) BBICTAaBKH.

15. B o06s3anHocTu PR-MeHemkepa BXOAUT:

a) (GopMyIUPOBATH IS WM ONPEIEITh 3a1a4u i1 PR-neiicTBumii;

0) oueHuBaTh pabouee BpeMs U APYTUe PeCcypChl, 3aTpaueHHbIE Ha 3TH ONEPALIUU;

B) OMNPEACIATh NPHOPHUTETHI,

I) BCE BapUaHThI BEPHHBIL.

16. B kakom oT/ese MeYaTHIX M3IaHuH 3a1aeTcs GopMmar u3aHus?

a) B pEIaKUHOHHOM;

0) B pEKIaAMHOM;

B) B IIPOU3BOJICTBEHHOM;

I) B OTAEJE paclpoOCTPaHEHHUS.

17. Yro coboii mpencrapiser press relations?

a) CBS3b C IIPECCON;

06) wuactb public relations;

B) anbTepHaTUBY public relations;

I) BapuaHTHI a) U 0).

18. Ilemns press relations B TOM, 4TOOBI:

a) J00OWUTHCS MOHMMAaHWUS SIBICHUN U MPOIIECCOB U MPEJOCTaBUTh HEOOXOAMMbIE 3HAHUS;
0) medJaTarh TO, YTO KJIMEHT WA PabOTOATENh XOTAT BUICTh HalleYaTaHHBIM;

B) TMOJIYYUTH ONArONpPHUITHBIE YITOMHUHAHHUS,

I) BCE BapUaHThl BEPHBI.

19. Uto0BI «HAWTH OOIIHIA SI3BIK» C TIPECCOM CIEeNYeT:

a) obecneunBath CMU HOBOCTSIMU;

0) cokpalarh CBOE MOCIaHue A0 Mpe/ena, TOBOPUTh MPsIMO, He pubderas K yIoBKaM;

B) TIPHCBUIATH TAaKHWE PACCKA3bl, K KOTOPHIM MOKHO JaTh KApTUHKY,

T) BCE BapUaHThI BEPHBI

20. Kaxkue penu3sl He IpeAHA3HAYCHBI TSl MyOIMKAIMN - UX IeJTb TIPOCTO MPOUH(POPMHPOBATH
JKYPHAJIUCTOB O COCTOSTHUU /i€ B OpraHu3aiuu’?

a) TEXHUYECKHE PENIM3bI C PE3IOME;

6) wuHpOpMaLMOHHBII MaTepuall (POHOBOTO THIA;

B) penu3bl 0000IIEHHOTO THIIA, COTIPOBOXKIAIOITNE JTOKIIA]T WU PEUb;

T') KpaTKHUE YBEIOMIICHHUS.

21. Tlpwm HanmMCaHWU HOBOCTHOTO PEJH3a CIeIyeT:

a) wu30eraTh MpeyBEIMUCHUN 1 CAMOBOCXBAJICHHS;

0) wucnoyb30BaTh 000OIIECHHS 1 OYEHB TTOIPOOHBIE OOBICHEHHS;

B) TIOJIb30BaThCS PEUEBBIMH IITAMIAMH, TAKUMH, KaK «yHUKAJIBbHBINY, «9KOHOMHYHBIN» H T.11.;
r) CCBUIAThCSl HAa BBICKA3BIBAHMS JIMJIEPOB, HE3aBH 'CHMO OT TOTO, CKa3aJid OHH YTO-TO
NEHCTBUUTENFHO OPUTUHAIBHOE HITH HET.



22. YtoOsl 3 (PeKTUBHO OpraHU30BaTh BCTPEUY C MPECCOU, HE CIEAYET:

a) TUIaHUPOBATH MIPHEM 3apaHee;

0) mnpurigamark Jpyrux rocTei, HanpuMep, KOHKY "PEHTOB;

B) pacchuIaTh MPUIJIALIEHUS BEBIOPAHHBIM TOCTSIM 3a"paHee;

r) CTPOro cob0aaTh YKa3aHHOE B IPOrpaMMe paciiicaHue MEPOTIPUSTHUSI.

23. Kakosa rimasuas neis PR?

a) TapaHTHPOBATH JIOJIM TOHUMAHUE TOTO, YeM 3aHUMACTCS OpraHU3aIus;

0) MO3BOJIUTh PYKOBOJCTBY OpraHM3allMM MPOJa—BaTh TOBAp MpodeccHOHAIbHO, a HE Ha
yraqy;

B) y3HaTh, B YEM HYXJAIOTCS MOTPEOUTENH, a IIOTOM YIOBIETBOPUTH 3Ty MOTPEOHOCTS;

I) MOJIY4YUTh MOAJAEPHKKY KaKOH-TM0O0 TOUKHU 3pEHUSI, UHTEPECa WIH YOCKACHHUS.

24. Xopommuii PR-nipakTuk:

a) CrocoOCH JaJHuTh CO BCEMH JIIOJIbMH;

0) cnocoOeH K TBOPYECTRY;

B) CIOCOOEH K MCCJIEI0BAaHUAM U aHANIU3y pe3ynbTaToB PR-kamnanuu;

I) BCE BapUaHThI BEPHBIL.

25. BeiOepute HEBEpHOE CYKICHHE:

a) TpomaraHja BelIeTcs npeayOexaeHHo, a public relations 1omxeH ObITh HEUCKAKEHHBIM;

0) mpomnaraHja HampaBieHA HA IUPOKKE MACCHI JIFOJICH, a public relations cymecTByeT TOIBKO
JUTSL HEOOJIBIIION TPYIIIBI JIUIL;

B) Juisg Toro 4ToObl PR OBIT ycnemHbIM, eMy JOJKHBI BEPUTh, B TO BPEMsI KaK MpoIaraHaa B
JT1000M CiTydae BBI3BIBACT MOJO3PEHUS;

I') BapHaHTHI 0) U B).

NHcTpyKuusi Mo BBINOJTHEHUIO: 00yYaroleMycsi HEOOXOAUMO BbIOpaTh OJUH MPaBUIIbHBIN
OTBET U3 MPEAJIOKECHHBIX.
Kpurtepuu onennBanus:

9-10 GannoB BBICTABISIETCS CTYJCHTY, €CIIM TOJIY4YEeHbI IpaBUiIbHbIE OTBETHI Ha 90-100%
BOIIPOCOB TECTA;

7-8 6amioB BBICTABISIETCS] CTYACHTY, €CIIM TOJTY4YEeHbI MpaBHiIbHbIE 0TBETHI Ha 70-80%
BOIIPOCOB;

5-6 OayIJIOB BBICTABISETCS CTYJEHTY, €CIM TOJXy4eHbl NpaBHibHbIe 0TBETHl Ha 50-60%
BOIIPOCOB;

0-4 Gayna BBICTaBIISAETCS CTYIEHTY, €CIIM TOJIYYEHbI IPaBUIIbHBIE OTBETHI MEHEE, YeM Ha
50% BOTPOCOB;

MaxkcumanbHas cymma OaoB 1o tectam: 20 6amnoB (2 tecta no 10 6amioB)

CuryanmoHHbIE 321aHUS
3aganme 1. UsrotoBbTe 3 mpecc-penusa (aHOHC, HOBOCTb, MH()OPMALMOHHBIN JIKCT),
Kacarolyecss OJHOTO OOLIeCTBEHHOro Meponpusatus, PR-akumm 1nubo komMepueckoro
HPEeATI0KEHUSL.

3aganue 2. Komnanus «/Iuonuc xiay0», U3BECTHBIN MPOU3BOIUTENH U MPOJABELl BUHA,
aKTUBHO MPOJBHrajla Ha OTEUYECTBEHHOM pBIHKE Mpoaykuuio Pecny6nuku MomnnoBa. Yepes
HEKOTOpPOE BpeMs 32 KOMITAHUEH 3aKpenuiIcs CTePEOTHIN JIHJIepa Ha PHIHKE MOJIJIABCKOTO BHHA.
Tak 4To, BBIIIA Ha PBIHOK ¢ BUHOM U3 ['py3un, «/lMoHUC Ki1y0» CTOJIKHYJICS C HEIOBEpUEM K
HOBOW MPOAYKLUMHU: TOTPEOUTENH CUMTAIM, YTO TMpeasiaraéMble KOMITaHWEH 3HAMEHUTHIE
rpy3uHckue Mapku «Kunasmapaynn», «Axamenny, «Canepsu» U Ap. pa3iuBaroTcs B Monjgasun
U TMOCTaBIISAIOTCS UMEHHO U3 3ToM pecnyOnuku. Heo0xoaumo ObUIO pa3pylIUTh CIOKUBLIUICS
CTEpEOTHIN, JaTh NOTPEeOUTENsIM W TapTHEPaAM KOMMIAHMM HH(OpMaIuio, KoTopas Obl
MOJTBEP KAl IPY3UHCKOE MPOUCX0KIEHHE HOBOT'O BUHA.

Bonpoce! u 3aganus:



1. B uéwm 3akmouaercs npoOiema, KOTOPYIO MPEACTOUT PEIIUTh?

2. Kaxumy momHoMouussMu 00JIaaeT CHENUAINCT II0 CBI3SAM C OOIIECTBEHHOCTHIO B dTOH
cuTyaruu?

3. IloaroToBuTh OM3HEC-TIPE3CHTALIMIO JJIS MIPEATIOIAracMoro KJIMeHTa.

3ananme 3. ABapus Ha Casgno-lllymenckoit ['DC — wunHaycTpuaibHasi TEXHOTCHHAas
katactpoda, npousomenmas 17 asrycra 2009 rona. B pesynbrate aBapuu noru0io 75 4enoBex,
000py/ZIOBaHUIO M TIOMEILIECHUSM CTaHIMM HaHec€H cephE&3Hblil ymep0. Pabora cranuuu mno
IIPOU3BOJICTBY AJIEKTPO3HEPIMM IpHOCTaHOBiIEHA. llocnencTBus aBapuu OTpa3swiIMCh Ha
9KOJIOTUYECKOW O0OCTaHOBKE akBaropuu, mnpuierawmomeii k [DC, Ha comuanpbHOW U
PKOHOMHYECKOW  cepax peruoHa. B pesymbrare TpOBEAEHHOTO  paccieIOBaHUS
HENOCPEJICTBEHHON NPUYMHONW aBapuu ObUIO HAa3BaHO YCTAJIOCTHOE pa3pyUIeHHE IMIMUIIEK
KpEIUICHUsT KPBILKA TYpOMHBI THApoarperara, 4YTo MPHBENO K €€ CpPbIBY M 3aTOIUICHHUIO
MAaIIMHHOTO 3aj1a CTaHIUH.
JlanHast aBapus Ha JaHHBIA MOMEHT SIBISETCS KpyIHEHIIeW B HCTOpuH KaTacTpodoill Ha
TUpo3HEpreTnyeckoM o0bekTe Poccuu U 0fHOM M3 caMbIX 3HAYUTENBHBIX B UCTOPUU MHPOBOI
TUIPOHEPTETUKU. «ABapHsl yHMKaJbHAa, — CKa3all, B 4aCTHOCTU, MHUHUCTp P® mno nenam
IrpaXXAaHCKOW OOOPOHBI, YPE3BHIYAMHBIM CHUTYAIUMsIM U JIMKBUAALUW MOCIEACTBUNA CTUXHMUHBIX
oencreuii C.K.Ioiiry. — Huuero nono6Horo B MUpOBO#l ITpakTUKE HE HAOII0AAI0Ch». ABapus
BbI3Bajia 00JIBINOI OOIIECTBEHHBIN PE30HAHC, CTaB OJIHUM U3 CaMbIX O0CYKJIAaeMbIX B CPEICTBAX
mMaccoBoii nHpopmanuu codbrtuii 2009 rona.
Bonpocs! u 3aganus:
1. IlpoBectu aHanu3 CUTYyallH, BHIIBUTH KIIFOUEBBIE MOMEHTHI.
2. Kakue peiictBus He0OXOIMMO MPEANPUHATH  CHEHMATUCTaM IO  CBSI3AM C
OOLIECTBEHHOCTBIO B ATON CUTyalluu?
3. TloaroroButh OM3HEC-TPE3EHTALIUIO.

3ananue 4. Hedtsanas xkaractpoda B Mekcukanckom 3anuse. 20 anpens 2010 roga Ha
HedTsaHoM athopme Deepwater Horizon B 80 kunmomerpax ot 6eperoB Jlynsuansl mpousomien
B3pbIB, B pe3yibpTaTe KoToporo morubnu 11 dyenmosek. 22 ampens miargopma 3aToHyna. B
pe3yJbTare MPOUCHIECTBUS Oblla B TPEX MeCTaX MOBPEXJEHAa CKBaXHHA, U3 KOTOPOW Hauaia
BbITeKaTh He(Th. Kommanuum BP ynanoce mpekpaTuth yTeuky TOJBKO uyepe3 Tpu Mecsma. B
Hauyane ceHTs0pst 2010 roga xoMmaHUs NpeAcTaBWIa OTYET O pe3ysbTaTaxX pPaccieOBaHUS
npuuuH aBapuu. CorjacHO 3TOMY JIOKYMEHTY, K B3pbIBY IPHUBENIN KakK 4elIOBEYECKUH (axTop,
TaK M HEJOCTaTKH KOHCTPYKUMU He(pTsHOW miatdopmel. [lozxke komuccus, cCO3AaHHAs MO
nHunuatue bapaka OGaMbl, TOATOTOBUIIA OTYET, COTJIACHO KOTOPOMY MPUYMHON aBapUM CTAJIO
COKpallleHHe pacxoJ10B Ha obecreueHue 0ezonacHoctu BP u ee mapTHepamu.
Bonpocsl n 3aganus:
1. TlpoBecTu aHaIM3 CUTYallUH, BHIIBUTH KIIFOUEBBIE MOMEHTHI.
2. Kakme pedicTBHS HEOOXOAMMO TPEANPUHATH  CHENHATMCTAM IO  CBSI3AM  C
0O0I11eCTBEHHOCTHIO B 3TON CUTyaluu?
3. TloaroroBuTth OM3HEC-TIPE3CHTAIINIO.

Bananue 5. Kommanus Electra-Quick. Bume-npesunent mno mpousBonactsy bapbapa
Paccenn mma Ha exemecsuHoe coOpaHHe paOOTHUKOB KOMIIAHMM C JIETKUM CEpAIEM H
HAJIeKJI0OM, KaKOM HE UCHbIThIBAJIA YK€ JaBHO. HOBBIA, AWHAMHYHBIA HCIOJHUTEIbHBIN
JTUPEKTOpP KOMITAHUU JOJKEH ObUT OOBSBUTH O Hayale SMOXHU HajeleHus BiuacThio B Electra-
Quick — myOnMYHON KOMIIAHWH, HE TaK JABHO JIMAMPOBABIICH MO 0ObeMaM MPOM3BOJICTBA U
peanu3anuy AIEKTPOTOBAPOB U MpPHHAMIEKHOCTeH. Ho B mocieqHue roabl Ha KOMIIAHUIO
OOpyIIMIICS TEIbIN Tpaj MpoOJIeM: U3-3a BHYTPEHHEHN 1 3apyOeKHOW KOHKYPEHIIMH COKPATHUIIACh
JOJNis PBIHKA, HOBBIE pa3paOOTKH TMOYTH OTCYTCTBOBAIM, MEXAY HEKOTOPBIMH OTIEIaMu



(HampuMep, MPOU3BOJCTBA M COBITA) KaKkue-TnO0 CBA3M (DaKTUUECKU OTCYTCTBOBAJIH, YPOBEHBb
MOpPaJILHOTO COCTOSIHUS PAOOTHUKOB ymajl 10 HEObIBAJIO HU3KOM OTMETKH, a CaMH COTPYIHUKHU
AKTUBHO TOJBICKMBAIN ce0e MeCTa B JAPYrHMX KOMIaHUsAX. B oOmiem, mopuus Haaexasl Obuia
Heo0X0/1MMa, Kak IJI0TOK BO3AyXa.

Hospril rmaBa xommanun Maptud ['puduH, nmpuriameHHslid CHenuanbHO Ui TOTO,
YTOObI BO3IVIABUTH €€ BO3POXKICHHE, OTKPBUI coOpaHME CleAyoUMMH ciaoBamMu: «Mbl
CTAJIKUBAEMCSI C PacTyllel KOHKYypEHLMEH, 3HaUYUT, HaM HY>KHbl HOBbIE€ WJIEW, HOBAsl SHEPrus,
HOBOE HACTPOEHHUE — TOJIBKO TaK Mbl CMOXEM BOCCTATh U3 Nemia. ¥l HCTOYHUKOM BO3POKICHUS
CTaHeTe BbBI, KaXAbIH M3 Bac». Jlamee OH OOBSACHWI, YTO KaMIaHWUA HAJEJICHUS BIIACTHIO
BKJIIOYAET IIpeJoCTaBlIeHUue pabOTHUKAM HHGPOpPMALMM O COCTOSHHUM Jel B ¢upMe u
BO3MOXXHOCTH TBOPYECKOIO IMOJAXOJa K paboTe Kak IOOAMHOYKE, TaK M B KOMIAHUM C
kosieramu. M. I'pudun o0bsIBIII 0 Hayasle HOBOW 3pbl A0Bepus U Koonepauuu. Ciyias ero,
Bapb6apa yyBcTBOBaja caMblii HACTOSIIMIA JTYIIEBHBIN MOIBEM, HO... CTOWJIO i OTJSTHYTHCS I10
CTOpPOHAaM, U OHa YBHJEJNA, YTO OKpY)Karollue, B TOM uucie ee Apyr l'appu, HeloBEepYMBO
3aKaThIBAIOT Ia3a. «OyepenHas NOpLUsS KOPIIOPAaTUBHOM 4YenyXxu, — ckasan ['appu nmosxe. —
CHayana OHHM YIpPOIIAIOT, IOTOM YAAPSIOTCS B PEMHXUHUPHUHT, KOTJa HUYEro He IoJlydaercs,
HAUYMHAIOT PECTPYKTYpUpoBaTh. Temepb BOT MapTuH mnpomaraHaupyeT AejerMpoBaHHUE, XOTS
BCEr0-TO U HAJI0, YTO YIOPHO TPYAUTHCS M HEMHOKEYKO BEPUTh B OT/IABIINX KOMIIAHUM MHOTHE
rofpl Jroaei. OMHaKIBI MBI YK€ CIENIald €€ BEJIHKOW, CMOXEeM M CHOBa. JIMIIb OBl HUKTO HE
mermramy. ["appu pabotan unxkeHepom-textonorom u mnposen B Electra-Quick yxe 6onee 20 ner.
bapOapa 3Hana, HaCKOJIBKO OH JIOSIEH K KoMmaHuu. Y B TO ke Bpems oHa Oblia yBepeHa, YTo
['appy — u MHoOrme apyrue, Takue e, Kak OH — OyqyT MOMEXOH B pealu3aluu Uieu
HaJIeJICHUS BJIACTBIO.

PykoBoicTBO KOMIaHUU c(HOPMUPOBAIO U3 MEHEPKEPOB HECKOJIBKO KOMaHJ, KaXKaas U3
KOTOPBIX JIOJKHA ObliIa IPEJIOKUTH CBOM HMJIEH TI0 BHEIPEHUIO HOBOW MHUIIMATUBEL. bapbapa c
SHTY3Ua3MOM OTHEC/IACh K HAa3HAYEHUIO Ha POJIb JIUJEepa MPOU3BOJICTBEHHON KOMaH/bI, PEIIUB
3aHATHCSI ONTUMU3ALMEN ITOCTaBOK TOTOBOM NPOAYKLIMHM B MarasuHbl. Jlena y ee KoMaHIbl
HOLUIM XOpOIIO, JIOBEpUE MEXJy yYyaCTHHKaMu Kperwio. MHoraa oHu paboTanu Haj CBOUM
IIPOEKTOM [0 HOYaM U IO BBIXOJHBIM. YYAaCTHUKM KOMaH[bl TOPJWINCH CBOMMH HJIESAMH,
MHHOBAIlMOHHBIMH, HO JOCTHXXHUMBIMH: IIO3BOJHMTh MEHEDKEPY COIPOBOXAATh TOBAp OT
MPOEKTUPOBAHUS JIO NMPOAAKM KOHEUHBIM IOKYMATENsM, MO3BOJUTH MPOJABLAM MPUHUMATh K
BO3BpaTy TOBap cTOMMOCTBIO 110 $500 0e30 BCSAKMX MPOBOJOYEK, CHAOXKATh TOPTOBBIX
paboTHUKOB MH(pOpMalMeld O HOBBIX pa3pabOTKaX, OpraHU30BaTh KPATKOCPOUYHYIO POTALUIO
KaJpoB MEXJy OTJeJaMd IPOU3BOACTBA M CObITa, UYTOOBI HMX COTPYIHUKH TOOIMXKE
MO3HAKOMIINCH € paboTOM Ipyr apyra.

Korna npencraBureny KOMaH bl BBICTYIIAJIU CO CBOUMH NPEATIOKEHUSAMU IIEPE]l COBETOM
pykoBoauTeneit otaenoB, M. I'puddun cnyman ux ¢ 6oapmmmM 3HTY3Ha3MoM. OpHako depes
HEKOTOpPOE BpeMsl OH BBIHYXKAEH ObUT YHTH, TaK Kak HY>KHO ObUIO CPOYHO OOCYXKJaTh CIHEIKY C
OJIHOI KpYHMHOM CEThI0O MarasmHOB 3JIEKTPOTOBapoB. B orcyrcTBMe MapTuHa HauyalbHUKU
OTJIEJIOB TYT K€ BBICTPOMJIN «CTE€HY CONPOTUBIEHUS». JIMPEKTOp MO NEpCcOoHally 3asBHII, YTO
ujesl poTalMy KajpoB Oy/eT 03Ha4aTh KOHEL TOJbKO YTO BhIpaOOTaHHOM KilaccupuKauu padoT
B KomnaHuu. IlpeacraButens (PMHAHCOBOIO OTJENa OJHO3HAYHO CKa3aj, YTO BO3MOKHOCTh
BO3Bpara ToBapa Ha cymmy $500 — 30si0Tas KA I HETOOPOCOBECTHBIX TOKyIaTeneld u
IIPOJABLOB. B I0OpuaMYECcKOM OTAEIE YCOMHWINCH B IPOAYMAHHOCTH MJIEUM O IPEIOCTABICHUU
uH(popMannu o Oyaymux pazpaboTkax — a Kak ’ke€ IPOMBIIIIEHHBIN IMHOHaXK?

Unensl koMaHabl ObuiM ImIOKupoBaHbl. Ilo3xke, korma bapbapa pasmbinuisiia o
MIPOM3OLIENIIIEM, OHAa HalUla HECKOJbKO BApUMAHTOB BBIXOJAa M3 CJIOXKHUBIICHCS CHUTYaIUH:
Jep’KaTh POT Ha 3aMKE; BOCIOJb30BaTbCS BO3MOYKHOCTBIO U YCOMHHUTBCSI B UYECTHOCTH
HamepeHuid M. I'pud¢drHa B OTHOUICHHM HAJIE€NEHUS BJIACTBHIO; MOTUXOHBKY «IIPOTAJIKHUBATH)
pedopMbI U UCKaTh MONICPKKY Y Apyrux komana. M HakoHell, y Hee ocTaBalach BO3MOKHOCTh
HayaTh MOMCK paboThl B Ipyrux ¢pupmax... Het, yxomuts u3 Electra-Quick eit xoTenocs MeHblle
BCETO.



Bomnpocs! u 3aganus:

1. Kak BbICIIEMY PYKOBOJICTBY CJI€0BAJIO mMoaoiTh K pedopmupoBanuio Electra-Quick?

UTo MOXKHO cenath ceiiuac, 9ToObl BO3POAUTD WSO HA/ICTICHUS BIACTHIO?

2. Mornu nmu bap6apa u ee komanga nu3dexaTh NPOOIEM C HETOHUMAHUEM CO CTOPOHBI
PYKOBOAMTENEHN OTAENOB, U €CIIH J1a, TO KAKUM 00pa3zom?

3. Kak 05l BBl IOCTYNHIIN, OKaXXHUCHh BbI Ha MecTe bapOaper Paccenn? [Touemy nMeHHO
Tak?

4. TloaroToBUTHh OM3HEC-TIPE3CHTAITHUIO.

3ananue 6. Komnanust SuperJuice. JIynsza ae nma Kpy3 cuzgena B cBoem HOBOM oduce u
pasmbIusuia o Oyaymem kommnanuu. CoBceM HEAaBHO OHA, OTAAB BOCXOXKJICHHUIO IO KaphepHOU
nectHuue 15 ger, mosiyuwsia Ha3HA4eHUE Ha JODKHOCTh HCIHOJHUTEIBHOTO JUPEKTOpa
SuperJuice, xommanuu u3 mrara Oropuna, MOCTABIIMKA COKOB M HEKTapOB Ui INKOJI H
MPEANPUIATHI OOIIECTBEHHOTO TUTaHUs Bcero roro-socroka CIHIA. Bor yxe moutm 20 et
SuperJuice coxpansieT 3a co00il 3BaHHE CAMOT0 YCHEIIHOTO MPOU3BOIHUTENSI COKOB B PETHOHE.
[IpaBna, 3a mocneAHHE 4YEThIpe rojia MPUObUIL KOMIAHUM HUCKOJIBKO HE YBEIHMYMIIACh, 3aTO
MOSIBUJICh HECKOJIBKO HOBBIX KOHKYpeHTOB. OIHY M3 KOHKYPHPYIOUIMX (UPM OCHOBAJH J[Ba
OBIBIIUX COTpYyAHUKA SuperJuice, YBONMBIIMUXCS U3 KOMIIAHUU I0OCJI€ HECKOJIbKUX HEYIayHBIX
MOTIBITOK YOEAHTH BBICIIEE PYKOBOJCTBO B HEOOXOIMMOCTH BBIITYCKA K30TUYECKUX HEKTApOB U
MPUMEHEHHUS HOBBIX MAapKETUHIOBBIX MOAX0A0B. JIyr3a He Moruia 6e3 colporaHus 1yMath O TOM,
YTO caMmble MOMyJsipHble BO DOpHUAe U HEKOTOPBIX APYrMX LITaTax HaMUTKU ObUIM CO3AAaHBI B
naboparopusx SuperJuice, a peanu3yroTcs (GUPMON-KOHKypeHTOM. CONEpHUKH KOMITAHUU
YaCTEHBKO YCTPAMBAIOT «BBIC3JHYIO TOPTOBIIO» Ha PAa3IUYHBIX (PECTUBAIAX, MPUMEHSIOT B
peKiaMe 3a)KurareibHble JDKUHTIBI U CJIOraHbl — B 0OIIeM, AeNalT BCe, YTOObI MPUBJICYb
BHUMaHue Monojexu. Jlaxe 17-netHuit cbia JIyn3sl peryisipHO MOKYIAaeT COKM KOHKYPEHTOB,
yTBepxKaas, yTo SuperJuice — 115 1eTeH, a 3Ta Belllb — MPOCTO CyIep.

PykoBoactBo SuperJuice Bcerma ropAnioch BBHICOKOW NMPOU3BOAMTENBHOCTHIO TPYAA B
KOMIIAaHUM, KaK Ha MPOU3BOJCTBE, TaK M B IITa0-KBapTUpe. MeEHeIKephl BCEENO 3aHSIThI
U3TOTOBJIEHUEM BBICOKOKAYECTBEHHOI'O IPOJYKTa IO Kak MOXHO Oojiee HU3KOW IIEHE.
«SuperJuice — Bce paBHO YTO XOPOIIO CMa3aHHas MalllHa», — He 0e3 ropJoCcTu AyMmana mpo
cebst Jlynsa. bonbmmucTBO M3 200 COTPYAHUKOB MPUIUIM B KOMIIAHUIO MPSMO CO LIKOJIBHOMN
CKaMbH WJIM M3 By30B. B SuperJuice UM HpaBHUTCS: OHU YETKO COOJIOAAIOT MpaBUiIa, OYTH HE
KayroTcs. BHyTpeHHss1 aTMocdepa KOMIAHUU C €€ JaBHO YCTAHOBJICHHBIMHU IpaBUJIaMH U
IpoLEeAypaMH, a TaKXKe OPraHU3allMOHHOW KyJIBTYpOH, OJMIETBOPSIONIEW TpaJauLMOHHBIE,
ceMeilHble IIEHHOCTM oOcHoBaTens SuperJuice (KyOMHCKOrO MMMMIpPAHTa), IPONHUTaHA
BEXJIMBOCTBIO M JIIOOE3HOCTbIO — 3Takuil 3kckypc B 1950-e rr. SuperJuice — crokoiiHas u
[IMBWJIN30BaHHAs TaBaHb B OYyIIYIOIIEM MOPE», — € TOPAOCThIO cunTana Jlymsa.

Ho Bce ee pamoctu Bmur ymeryuwiuch, korna JI. Kpys ocosnana, uto Oe3neiicTBue
MEHEI)KMEHTa MOXET NMPUBECTU KOMIAHHUIO K KOJUIANCYy. PhIHOYHBIE YCIIOBHS MU3MEHWINUCH, U
HYXHO OBUIO CPOYHO YTO-TO JAeiaTb. MeHemkep BCIOMHMIIA CKaHAal JBYXJIETHEH TaBHOCTH,
KOTI'Jla IBO€ HOBBIX COTPY/IHUKOB «B30YHTOBAJINCH» U MOTPEOOBAIM U3MEHEHHUH B J€ATEIbHOCTU
komrnanuu. OHM paboTanu BO BHEYPOUHOE BpEMsl, CIYIIAIN POK, «YKPAacHUIM» CBOM OQHCHI
ApKUMHU TocTepamu, QororpapusiMu (HEOE3bIHTEPECHBIMHM, HAI0 TMPU3HATH) M MPOUYUMHU
«IITYyYKaMHU JJIs1 CTUMYJIMPOBAHMS MO3TOBOM JIEATENBHOCTH». B 0IMH NpeKpacHbIil 1€Hb KTO-TO
U3 3TOM MapoyKy OCTaBWJI Ha ABEpU KaOuHeTa 3amucKy: «3 Hac BbDKaIM BCE COKU. YIUIU B
KMHO Ha mojzapsaky». M xors oba paGotanu oyeHb MPOAYKTHBHO, BBICIIEE PYKOBOJICTBO HE
3aMeJUIUIIO TIOCTaBUTh X Ha MecTo. [10/100HOe OTHOLIEHHE K TPY/ly MOIJIO HETaTUBHO CKa3aThCs
Ha TPOU3BOJUTENHLHOCTH APYTHX COTPYAHUKOB, IPUBBIKIIMX NPUXOAUTH HA PabOTy B OJTHO U TO
XK€ BpeMs M YXOJIUTh JOMOH POBHO 4Yepe3 BOCeMb 4YacoB. [Ipenpiaymuii MCHOJHUTEIbHBIN
JUPEKTOP 4yTh HE B30PBAJICS, KOTJA «OPUTHMHANIB) MPEACTABUIN €MY UETBIPE HOBBIX HEKTapa,
KOTOpblE€ OHM NPUTOTOBWIIM BTaliHE OT BceX. OH OblT B30€mI€H, YTO KTO-TO IOJIb30BAJICS
nabopatopueil 6e3 paspelieHus, 1 4yThb ObLJIO HE BBITHAJ MapOYKy Ha BCE YETHIPE CTOPOHBI.



Jlynza BCOMHMIIA, C KaKWM YIAPYYCHHBIM BHUJOM OJHA COTPYIHUIIA BbUIMBaja 0Opa3ilbl B
KaHanu3anuio. «Bbl jke 3Haere, 37ech Heb3sl JeaTh HUYero HOBoro, — ckasaia Ttoraa Jlymsa.
— B SuperJuice Tak He npuHsATO». C TEX MOpP M3 KOMIIAHWW YBOJIIHUCH €IIE HECKOJBKO
MOJIO/IBIX, AaMOUIIMO3HBIX PAOOTHUKOB, HE COTJIACHBIX C )KECTKON MOJUTHUKON MEHEPKMEHTA.

Jlynsa moHUMana: MECTO JUPEKTOpa JAOCTAIOCh i MOTOMY, YTO OHA BCETJla U BO BCEM
cienoBasia npaBwiaM. Ho moHMMana oHa W TO, YTO JajbHeHIee cienoBaHHE IpaBUIIaM
NpHUBENET €€ JTIOMMYI0 KOMIIAaHWI0 K OaHKpOTCTBY. Jlym3a 3HaeT, 4yTO y KOMITAHUU €CTh
MOTEHITMA, B HEH pabOTalOT TaJaHTIIMBBIC JOSIIbHBIE cOTpyaHUKH. C 4ero xe e Hauarp? U
MO>KHO JIK BOOOIIIE TPEBPATUTH SUPET |IICE B MIEPEIOBYIO, CBOOOTHO MBICISIIYI0 KOMITAHUIO?

Bonpocs u 3aganue:

1. Hazoure Bnustonmue Ha SuperJuice W TpeOyromue HU3MEHEHUS YIPABICHYECKOTO
MOJIX0/Ia COLMANIbHBIE, TOJIUTUYECKUE U SIKOHOMHUECKHUE CUIIBI.

2. UYro, mo-BamieMy, TOJDKHA B TEPBYIO odepenb crenarb Jlymsza, 4yToObl HauaTh B
KOMIIaHUH TMpoliecc MpeodpazoBaHuii?

3. Kak mpesparuth SuperJuice B oOydaromryrocs opranuszanuio? IIpemnmoxure
KOHKpETHBIE IIard, 4ToObl MpHUBJIEYb BcEeX PAOOTHUKOB K BbIPAOOTKE myTeld OOHOBICHHS
TOBapHOH JINHUU U OU3HECa B LEJIOM.

4. [ToAroToBUTH OM3HEC-TIPE3CHTAIUIO.

3apanme 7. Kommanms Starbucks Coffee. Hawa B 1987 1. c oOTkpbiTHS 9
BBICOKOKJIaCCHBIX Kade B Cudtie, uconauTenpHbIN qupektop Starbucks Coffee ['oBapa lynbi
BCKOpE «omyTan» cBoell cerbto Bech Mup. Kade oTHIOAP He oOTIM4aoTCs OBICTPOTOM
00CITy’)KMBaHUs, a [IeHa Yalledkd Kode (0OueHb BBICOKAs) MOBEPTaeT MOCTOSHHBIX ITOCETUTENCH
KOHKYpHpYOLIUX Kade, B cOCTOHNE TUXOro 00Mopoka. Ho Kakyro HeAeIo MIIIHOHBI JTH01ei
U3 Pa3HBIX TOpoJoB Mupa oT ATmanTel A0 Tokuo 3axoxar B kade Starbucks Coffee, uyToOb1
HACJIaINThHCS YallleYKON-Ipyroil apOMaTHOIO HalUTKA.

Starbucks mpomomkaer cTpeMUTENbHYI0 KCIIAHCHIO W B CBOCH POTHOW CTpaHe, W 3a
py6exom. Beero y Starbucks Coffee yxe Gosee 4600 otnenenuit, no I'. Illynbu muanupyer
COXpPaHUTh JIOCTUTHYTBIE TemIbl pocta. OrpoMHBIM ycnexoMm kKade Starbucks momesyroTcs B
Snonun. B cpeaHeM 10X0J OJHOTrO 3aBEJEHMs 3/1€Ch B J[Ba pasza IPEBBIIIAET IOKa3aTeu
aMepUKaHCKUX Kade, a He TaKk JJaBHO KOMIIaHUS OTKpbLIA CBOE TPEXCOTOE oOTneneHue. B
Onmkaiime Tpu roga K HUM jao6assarcs emte 200. B 1999 r. Starbucks npumna B Kuraii, rae y
Hee yxe oTKpbITo 35 kade (B ocHoBHOM B Ilekune u Illanxae). B T'epmanun y Starbucks
COBMEIIIEHHO C KpymnHeimeil cerpto yHuBepMaroB Karstadt Quelle. B IlIBeiinapun neicTByroT
mecTh otaeneHui, Ha koner 2001 r. HamedeHo OTKphITHE TIepBOro Kade B Bene. EBpormeiickas
HKCMAHCUSl OCYILECTBIIAETCS B paMKax JOJTOCPOYHOro IUIaHa Mo co3fanuio k 2004 r. cetn u3
kak MunumyM 650 kade. B Kananme Starbucks pabGortaer yepe3 cBoero maptHepa, Imteraction
Restaurant. B 6mkaiiimue nate J1eT OHW HamepeBatoTcst OTKpbITh B KBeGeke ot 50 no 70 xade.
Crpaterun Starbucks umeer ciaBy CIMIIKOM PUCKOBAaHHBIX, HO Pa3Be€ 3TO apryMEHT, €CJIM PUCK
OpUHOCUT ycriex? MHOTrHe aHaIUTUKU BEpAT, YTO KOMITaHUS 00J1aJjaeT JOCTaTOYHOM THOKOCThIO
U YIIPaBJIEHYECKUM UyTheM, YTOOBI MPOJIOJIKATh PACTH U MPOLIBETATb.

MHorue MeHeKepbl KOMIIAHUM J10JIToe BpeMs paboTanu B Takux (upmax, xkak Burger
Kings, Taco Bell, Wendy’s (pectopanbl ObicTporo obcnyxuBanus) u Blockbuster (mpokar
Bugeokaccer). I'. Hlynbl cunTaeT, 9T0 IUPEKTOp AOKEH «HAHUMATh JIOJIed yMHee, 4YeM OH
cam, ¥ He MewmaTh UM pabotarb». He Menee Baxknbl ansa ycnexa Starbucks u Te, kTo cTouT y
CTOMKH U TOTOBUT HanmuTku. Komnanus HaOMpaeT CBOUX COTPYAHUKOB IMPSIMO U3 KOJIJIEIKEH.
Kaxnprit 3 HUX poxoauT 24-4acoBoil Kypc MOATOTOBKH, o0ydaeTcs Bapke Kode U MmoaydaeT
HE00X0IuMbIe 3HaHUs. B 3TOM 1 KpoeTcs KIItoU K BEIMKOJIETHOMY UMHUJIXKY U BBICOKOKJIACCHOMY
oOcnyxuBanuto. [loceturenn He MPOCTO MOKYyHalOT Kope — OHM OTHAIOT JEHBIU 32 HOBBIE
BII€YATJIEHUS, BO3MOKHOCTh IMO3HAKOMUTBCS ¢ YHUKaJIbHOH atMocgepoit Starbucks. B Ilekune,
HanpuMep, MOCETUTENM OJHOIO Takoro Kade exXeAHEBHO BBICTPAWBAIOTCA IOCMOTPETh Ha
«TauHCTBO» MPUrOTOBIEHUS Kode «SBay B cmenuanbHOM anmapare. Ocoboe BHUMaHUE



YAEISETCS M3YyUEHUIO U BBINOJHEHMIO TOXeJNaHWW nokynarened. OpHOW W3  NPUYMH,
nooynuBmux Starbucks Ha paboty c Imteraction B KBeGeke, cTama amantanusi K TOTpeOHOCTSIM
MECTHOTO PBIHKA (M MPEX]IE BCETO, MOHPEATLCKOTO, TJIe CYIIECTBYET pa3BUTAast KyJIbTypa Kode...
Y MHO>KECTBO KOHKYPEHTOB).

Pactymyto wumneputo Starbucks oObenuHseT eauHas KOMIbIOTepHas ceTb. [l
pa3paboTku cucreMsl perucrpannu npojax I'. Ilynbll HaHST BBICOKOKJIACCHOTO CIIELUAINCTA U3
McDonald's. Kaxayro HOYb KOMITBIOTEPHI W3 YETHIPEXCOT C JHUIIHUM Kade OTIpaBISIOT
MH(POPMALIKIO O c/eNIKax B Ta0-kBapTupy B CU3TIIE, B KOTOPOH aHAIM3UPYIOTCS PErMOHAIbHBIE
TEH/ICHIIHH.

B cepenune 2001 r. o6bembl mpomax B kade Starbucks omycTuiauch 10 peKoOpIHO
HU3KOro HauuHasg ¢ 1998 r. ypoBHs, a MOCIENOBaBLIMI 3a TEPPOPUCTUUECKMMM akTamu 11
ceHTsioOps 2001 r. SKOHOMHMYECKHH CHaj HaHEC IO J0XO0JaM KOMITAaHMHM eIe OoJiee
COKpYLIMTENbHBIN yaap. OJHAaKO BCE 3TO HE CIMIIKOM OECIOKOUT TOM-MeHemkepoB Starbucks.
JUis HUX perieHne NoA0OHbIX Mpo0IeM — MPUBBIYHAS YacTh PAOOTHI.

Bompocs! u 3aanus:

1. B uem cocrout ocHoBononaratomas crparerust Starbucks? Kakue n3 KOHKYpeHTHBIX
crpareruii M. [loprepa ucnosb3yer kKomnaHus?

2. Kak BbI onenuBaere ucnons3zoBanue I'. Illynbuem nuaepcTsa, CTpyKTyp,

MH(POPMAIIMOHHBIX M KOHTPOJIBHBIX CUCTEM, YEIIOBEYECKUX PECYPCOB JUISl BHEIPEHUS

CTpaTeruH.

3. OO6b14HO Bee Kade Starbucks BRITTSAAT U «IyBCTBYIOTCS» 01nHAKOBO. B KBebeke

KOMIIaHHUs BIIEPBbIE OTKa3aJlaCh OT 3TOr0 €AMHO00pa3us. UTo 3T0 MOXKET 03Ha4aTh JUIs

TaTbHEUIIETr0 MEXTyHapOIHOTO PACIIUPEHUS CETH?

4. IToaroToBUThH OM3HEC-TIPE3CHTALHIO.

Kpurepun oneHuBanus:

5 6annos cBO0OIHOE BiIaJIeHUE MPOPECCUOHATBHON TEPMUHOJIOTUEH;

YMEHHE BBICKa3bIBaTh U 0OOCHOBATh CBOU CYKIEHUS;

OCO3HAHHO  TMPHUMEHSET TEOpeTHYeCKUe 3HAHUS  JJIs  pEIICHUs
CUTYaIlMOHHOT'O 33JJaHMsl, OPraHU3YET CBSI3b TEOPHH C IPAKTHKOM.

4 baina CTYAE€HT TPaMOTHO H3JIaraeT MaTepuall; OPUEHTUPYETCS B MaTepuaie,
BJaJieeT NPOPECCHOHATBLHON TEPMHUHOJOTHEH, OCO3HAHHO MpPUMEHSET
TEOPETUYECKHE 3HaHMs JUIsl PEIICHUs CUTYallMOHHOIO 3aJaHus, HO
cojiepkaHue U (hopMa OTBETa UMEIOT OTJIENIbHbIE HETOYHOCTH;

3 damna CTYACHT H3JIara€t Marcpuajl HCEIIOJIHO, HEIOCICIOBATCIIbHO, MOITYCKACT
HETOYHOCTH B OIPCACICHUU HOHSITI/Ifl, B TNPUMCHCHHUU 3HAHUU IS
peIICHUA CUTYAallMOHHOI'O 3aJlaHUs, HE MOXKCT JOKa3aTCJIbHO 000CHOBATh
CBOU CYXKXJCHUMA

0-2 6amna B OTBETE MpPOSBISAETCS HE3HAHHE OCHOBHOTO Marepuaina MporpaMMBl,
JIOTYCKAIOTCA TPyOble OMMOKH B H3JIOKCHHH, HE MOXET NPUMEHSTh
3HaHUS )i pEUIeHUusT  CUTYAallMOHHOTO  3aJaHMsi, OTCYTCTBYET
apryMeHTaIus U3JI0)KEHHON TOYKH 3PEHHS], HET COOCTBEHHOMN TO3UIIUH.

MakcumasbHass CyMMa 0ajlToB 3a BBIMIOJIHEHUE CUTYaIlHOHHBIX 3ajaHusx: 25 6amios (5
CUTYaIlMOHHBIX 33/IaHU# TI0 5 0aIOB)

TeMmbl 10KJI210B
1. Iloaroroska I1P-nporpammsl: 11e1H, ayIMTOPUs, KOMMYHUKATHUBHOE OOECTIeueHueE.
2. Cityx0a 110 cBs35IM ¢ OOIIECTBEHHOCTHIO B BOOPYXEHHBIX cmiax (MBI, ipyrux cuioBbIx
CTPYKTYypax).
3. OcobenHocTH ynpaBieHHs 00IIeCTBEHHBIMHI OTHOIIEHUSIMH B TOCYJapCTBEHHOM ciyx0e.
4. Cnyx0a 1o CBsI3M ¢ 00IIECTBEHHOCThIO B OaHKaX.



5. Ciyx6a 1o cBs35IM ¢ OOIIECTBEHHOCTHIO B MAJIOM OM3HEce.

6. Cityx0a 1o CBS35M € 00IIIECTBEHHOCTHIO B HAJIOTOBOW MHCIIEKIIMK (MIPHH, IPYTUX OpraHax
MECTHOH BJIaCTH).

7. Cityx0a 110 CBSI35IM € OOIIECTBEHHOCTHIO B KPYITHOM ITPOMBIIIIICHHOM TPEAITPUITHH.
8. Cimyx06a 1o cBs35IM ¢ 00IIECTBEHHOCTBIO B COIIMOKYIBTYPHOI chepe (0OpazoBaHuH,
KyJIbTYype, HayKe, IIEPKBU H T. JI.).

9. Ilpunnmn u Gopmsl B3aumootHomeHui [1P-ciyx6 ¢ paznuansivu CMU.

10. IIpaBwmna pazpadbotku [1P-kamnanuu B CMU.

11. Ocobennoctu [TP-paboTsI ¢ mpeccoii (¢ TeneBuaeHUEM, ¢ paauo, B TaTepHeTe).
12. Tlonroroska I1P-matepuanos miss CMU.

13. TenekOMMYHHUKALIMOHHBIE U KOMITBIOTEPHBIE TEXHOJIOTH B CBS35X C OOIIECTBEHHOCTHIO.
14. CMU B Poccun: cocTosiHUE U TEHACHITUN Pa3BUTHSA.

15. Co3nanue nH(OPMAIIMOHHBIX TOBOOB AJIs criermeponpusituii [1P.

16. MadopmanmoHHbie, IMHIDKEBBIE, KopriopaTuBHbIe [1P-10KyMeHTHI Kak cpelcTBa
KOMMYHHKAITUH.

17. KoMMyHUKaIIMOHHBIN MEHEIKMEHT.

18. Opranuzanus [1P-kammanuid.

19. PaGora [1P-ciyx0 ¢ pa3nuyHbIMU TpyNIaMyu 0OLIECTBEHHOCTH (C HHBECTOPaMH, C
KOHKYPEHTaMH, C TIOTPEOUTEISIMH, C IEPCOHATIOM, C TOCYUYPEKIECHUSIMH, C MECTHON
00I1IeCTBEHHOCTHIO).

20. JIo66upoBanue kak [1P-nesTebHOCTD.

21. CrioHCOpPCTBO M OJIaroTBOPUTENBLHOCTD. [laTpoHaxk.

22. TIP B KpU3HUCHBIX CUTYyallUsX.

23. Ilpecc-kondepenmus kak [TP-meponpusiTue.

24. TIpesenranus kak [IP-mepornpusiTue.

25. MecTo 1 poJib UCCIICAOBAHH B CBA3SX C O0IIECTBEHHOCTHIO.

26. Onpocsl 00IECTBEHHOTO MHEHHS. MOHUTOPHHTH.

27. Opranuzaiys MeIuariaHuPOBaHHUS.

28. KoHCcanTHHT B CBS35X C 0OIIECTBEHHOCTHIO: IPUPOAA, BUBI, (DYHKIIHH.

29. ITabyMK pUIICHIITH3 B ITOBCETHEBHOM JKU3HU CEPBUCHBIX (DUPM.

30. [Tabmuk puUIeHITH3 B TOCY1IapCTBEHHOM M MYHHIIMIIAIBHOM YIIPABJICHUH.

Kpurepun oneHuBaHus:

OOyuvaromuiics TONy4yaeT MaKCHMalbHO 3a JOKJIan 5 0ajioB TpH COONIOACHHUU
CIEeYIOIUX TPEOOBaHMIA:
- IOCTaBJIeHA MPO0JIeMa HCCie0BaHus, 000CHOBaHa ee akTyaabHOCTh (1 6aJwur);
- ClIeNiaH KpaTKHii aHaIM3 Pa3IMYHbIX TOUYEK 3PEHUs Ha paccMarpuBaemyto nmpoodiemy (1 6an);
- ClIeNIaHbl BBIBOJIBI 110 HCclieayeMoii ipobiieme (1 6amn);
- 0003HaueHa aBTopckas mosuius (16ami);
- WUCTIONB30BAaHO HE MEHEe MATH JIMTEPATYPHBIX HCTOYHHKOB, COOIIOACHBI TpeOOBaHUS K
odopmaenuto pabotsr (1 6asm).

3a HecoON0/IeHne YKa3aHHBIX TPeOOBaHMN HMTOroBas cymMMa OaijioB CHUXkaeTcs Ha 1
0aJu1 Mo KaxaoMy MyHKTY.

MaxkcuManbHas cymma 0auioB 3a JOKJIanasl: 25 6auioB (5 AOKIAI0B 1Mo 5 6aioB)

3 MeToaM4YecKHe MaTepuaJibl, oNpeesaionye nNpoueaAypbl OLeHUBaHUA
3HAaHU, YyMEeHUH, HABLIKOB U (WM) onbIiTa /[JeATe/JbHOCTH,
XapaKTepU3yIMX 3Tanbl opMUPOBAHUS KOMIIETEHIUMI

[Ipouienypsl OIeHWBAHMS BKIIOYAIOT B CeOsl TEKYIIUH KOHTPOJb U MPOMEKYTOUHYIO
aTTeCTalHIO.



Texkymmii KOHTPOJIb YCIEBAEMOCTH IPOBOAUTCA C MCIOJIb30BAHUEM OLIEHOUYHBIX
CPEICTB, NMPEACTABICHHBIX B II. 2 JTAHHOTO MNPUJIOKEHHs. Pe3ynpTaThl TEKyHIEero KOHTPOJIS
JIOBOJATCS J10 CBE/IEHUS CTYJEHTOB JI0 IPOMEXYTOYHOM aTTECTaLlUU.

IIpomexyTouHas aTrecTanms IPoOBOAUTCS B HOpMe IK3aMEHa.

DK3aMeH NPOBOJIUTCS MO PACHUCAHUI0 NPOMEXKYTOUYHOM aTTECTAllUM B YCTHOM BHJE.
KonuuecTBo BONpoCcoOB B AK3aMEHAIIMOHHOM 3aJaHuu — 3. Pe3ynbpTaThl aTTecTaliii 3aHOCSTCS B
HK3aMEHALIMOHHYIO BEAOMOCTb M 3a4YETHYK) KHWXKKY cTylaeHTa. CTyneHTbl, HE MpOLIEAIINe
MIPOMEKYTOUHYIO aTTECTAlMIO M0 rpapUKy CECCUH, TOJDKHBI JTUKBUIUPOBAThH 33JJ0JKEHHOCTh B
YCTaHOBJIEHHOM IOPSJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

Y4eOHBIM MJIAHOM MPETYCMOTPEHBI CIIEAYIOIINE BUABI 3aHITHH:

- JeKLHH;

- IPaKTUYECKHUE 3aHATHUSI.

B Xxone JEeKIMOHHBIX 3aHATUH paccMaTPUBAIOTCS TEOPETHUYECKUE OCHOBBI CBs3€il ¢
OOIIECTBEHHOCTHIO; TEXHOJIOTUM KOMMYHHKAIMA B CBA3SIX C OOIIECTBEHHOCTHIO, OCHOBHBIC
chepbl  JEATEIBHOCTH CBA3€H C  OOLIECTBEHHOCTBIO, JAlOTCA  PEKOMEHJALUH  JUIs
CaMOCTOSITENIbHOW Pa0OTHI M MOATOTOBKH K MPAKTHUECKUM 3aHATHSM.

B xone mpaktuueckux 3aHATUN yrIIyOJISIOTCS M 3aKPEIUISIOTCS 3HaHUSA CTYAEHTOB IIO
psy pPacCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, Pa3BUBAIOTCS HABBIKM aHAIN3a TEHJCHIHHA
pasBUTHL MEIUAaKOMMYHMKAIIMOHHBIX CHUCTEM B HH(GOPMALlMOHHOM IPOCTPAHCTBE, HABBIKH
3 PEKTUBHOTO MPUHATHUS PELICHUH Mo mpodieMaM (HOPMUPOBAHHS OOIIECTBEHHOTO MHEHUS B
nH(pOpMaAITMOHHOM OOIIIECTBE.

[Tpu moArOTOBKE K MPAKTUYECKUM 3aHATUSAM KaKIBIH CTYIEHT JOJKEH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUE€OHYIO JINTEPATYpY;

— M3YYHUTh KOHCIIEKTHI JICKIIHI;

— IIOATOTOBUTH OTBETHI HA BCE BOIPOCHI IO N3y4aeMOM TeMe.

[lo cormacoBaHWiO C TpermojaBaTeNieM CTYACHT MOXXET IOATOTOBHUTH JIOKJIAJ TI0
IpeUIOKEHHBIM TeMaM. B mpoliecce MOArOTOBKM K MPAKTUYECKUM 3aHATHUSM CTYAEHTHl MOTYT
BOCIIOJIB30BaThCSI KOHCYIBTALIUSIMU TIPETIOAaBATES.

Bomnpocsl, He paccMOTpeHHble Ha JEKLUSAX M NPAKTUYECKUX 3aHATHUSX, JTOJDKHBI OBITh
U3y4YeHBI CTYJICHTaMHU B XO/I€ CAMOCTOSITEIbHON paboThl. KOHTPOIb CcaMOCTOSATENbHOW PaOOTHI
CTYAECHTOB  OCYLIECTBISETCI B  XOJe 3aHATUI METOJIOM Ompoca M IOCPEACTBOM
TECTUpOBaHUsA. B Xxoze camocToATenbHOM padOThl KaXIblil CTyJIEHT 00s3aH NpPOYNUTATh
OCHOBHYO M II0 BO3MOXHOCTH [OIOJHHUTEIbHYIO JIUTEpaTypy [0 H3y4aeMoOH TeMe,
JOTIOJTHUTh ~ KOHCIEKTHI JIGKIMA  HENOCTAIONIMM  MaTephajoM,  BBIIUCKAMH U3
PEKOMEH/IOBAaHHBIX MEPBOMCTOUYHUKOB. BBIIENNUTh HENOHATHBIE TEPMHUHBI, HaWTH MX
3HAYCHHUE B SHIMKJIOTICTUIECKUX CIOBAPSX.

JUis MOATOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOIIO M INPOMEXKYTOUHOH aTTecTalnuu
CTYAGHTBI ~ MOTYT  BOCIIOJB30BAThCS DJIEKTPOHHO-OMOIMOTEYHBIMA CHCTEMAaMHU. TaKxke
oOyyaromuecss MOTyT B34Tb Ha JOM HEOOXOAMMYIO JMTeparypy Ha abOOHEeMEHTe
YHHUBEPCHUTETCKOW OMOIMOTEKH WA BOCIIONIb30BAThCS YHTATBHBIMH 3aJJaMU.



