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KA®EAPA IJKOHOMHKA PernoHa, oTpacJeil ¥ mpeInpusTHI

Pacnpenenelme YacoB TUCHUILIMHBI IO KypcaM

Kypc 1

Bun 3ansaruii Vi PIl Hroro
Jlexn 10 10 10 10
TIpakTuyeckue 12 12 12 12
HWroro ayn. 22 22 22 22
KonrakrHas paboTa 22 22 22 22
Cam. pabora 149 149 149 149
Yackl Ha KOHTPOJIb 9 9 9 9
Hroro 180 180 180 180

OCHOBAHMUME

Y4eOHBIi T1aH yTBEPKIeH YIEHBIM coBeTOoM By3a oT 28.03.2023 mpoTtokon Ne 9.

[Iporpammy coctaBui(u): a.3.H., mpod., Jleancos M.1O.
3aB. kadenpoii: k.3.H., noreHt boer B.1O.

MeTomu4eckiM COBETOM HaIlpaBJICHUS: 1.3.H., podeccop, Huopoxxkuna JI.H.



1. HEJIX OCBOEHUSA JUCHUTIINHBI

1.1{®opmupoBanue cUCTEMBI 3HaHHUH, YMEHHI U HABBIKOB 10 PYKOBOACTBY SKOHOMHUYECKUMH CIIyKOaMH M TIOAPa3AeICHUSIMA Ha
NPEANPHUATUSAX CPEPBI YCIYT, IPUHATHIO OPraHU3alMOHHO-YIIPABICHYECKUX PEIICHUH U TOATrOTOBKE aHAIMTUYECKUX MaTepHaIoB
JUISL OLICHKH MEPOTIPHUATHH B 00JaCTH SKOHOMUUYECKOH TTOIUTUKY U IPUHATHS CTPATETHIECKUX PELIeHHI Ha MUKPO- X MaKpOYPOBHE

B cepe ycuyr

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:Cnioco0eH npuMeHATh COBPeMeHHbIe KOMMYHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaHHOM(BIX) si3bIKe(aX), A1
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-2:Cnoco6en pa3padaTeiBaTh BAPHAHTHI YIIPaBJIeHYECKHX pPelleH!i 1 000CHOBHIBATH UX BHIOOP HA OCHOBE KPpUTEepHEB
CONMAIBLHO-IKOHOMHYeCKOM dPPeKTHBHOCTH

B pe3yjabTaTe 0CBOCHUS UM CHHIIJIMHBI oﬁyqamumiim JOJIZKCH

3HaTh:

WCTOYHHKH JOCTOBEPHON MH(MOPMAIIMH U TTOKA3aTeNH OLUEHKH ISSTENFHOCTH MPEANIPUSITUH chephl YCIyT, COBPEMEHHBIE KOMMYHUKATHBHEIE
TEXHOJIOTHH, TPUMEHSIEMbIC B PA3JIMYHBIX CEKTOpax chepsl yeayr (CooTHeceHo ¢ uHankaropom YK-4.1);

cnenuduKy pa3IHIHBIX OTpaciel cheprl yCIryr, KpUTEPHHU €€ COLUaIbHO-IKOHOMIYECKO! 3()(hEeKTHBHOCTH; (COOTHECEHO C HHIUKATOPOM
IK-2.1)

YMmeTn:

HCIIONIB30BATh HHCTPYMEHTHI X METOBI cOOpa, 0000IICH s, BU3yaIn3aliuy 1 HHTEPIPETANH HHPOPMAIIUH O ASSITEIBHOCTH CEpPsI YCIyT,
HCTIONb30BaTh HHCTPYMEHTBI, METO/IbI 1 KOMMYHHUKATHBHBIC TEXHOJIOTHH JIETIOBOTO OOIIEHNUS, MPUMEHsIEMBbIe B cdhepe yCIyr (COOTHECEHO C
uHauKatopom YK-4.2);

HCIIONb30BaTh HHCTPYMEHTBI U METO/IbI IPHHATHS YIIPABICHISCKUX PEIICHHI, 0000IICHNUS, BU3YATH3alUi U HHTEPIPETAMH HHPOPMAITHH O
TEATENBHOCTH  Cephl YCIIyT; (COOTHECEHO ¢ uHanKaropom [1K-2.2)

Baanern:

HaBBIKAMH HaBBIKAMH JIEJIOBOTO OOIIEHHS C KIIMEHTAMU TPEANIPUATHH chephl YCIyT B pa3IMYHbIX €€ CeKTOpax (COOTHECEHO C HHIUKATOPOM
VK-4.3); BblpaOOTKY OpraHU3allMOHHO-YIIPABICHUYECKUX PEUIEHUH ¢ ydeToM crenuduku chepsl YCIyr U ee OTAEIbHbIX OTpacie i
PYKOBOZCTBA MPEINPUATHH H OPraHOB BIACTH MYHUIUIIAIBHOTO M PETHOHAIBHOTO YPOBHS; (COOTHECEHO ¢ nHaukaropom 11K-2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Kon HaumenoBanue pa3jiejioB U TeM /BU/ 3aHATHS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHA Kvpe UMM

Pa3nen 1. «TeopeTuueckue 0CHOBBI YIPaBJIeHHS
NpeanpusiTUAMHE cepbl YeaIyD»

1.1 Tema 1.1 Benenue B TUCIIMILTHHY : MECTO U POITH 1 2 VK-4 I1K-2 JI1.1 J11.2J12.1 J12.2
HpeANpUsITUI chepbl yCIyr B HallMOHATILHON 3KOHOMUKE JI2.3 J12.4 J12.5
Lens, mpenMer 1 3a1a9u Kypca; OCHOBHBIE KATETOPHU H
HOHSTUS;, NpeANpUATUs chepsl yCIYyT B 00IECTBEHHOM
pasneneHun Tpyaa; GYHKIUU NPEANPUSITHI chepbl YCIyT B
TOPOJCKOM U PETHMOHAIBHO X035CTBE; 0COOEHHOCTU PBHIHKA
yeayr; cdepa ycayr U GopMHUpOBaHIE TIOCTUHIYCTPHAIEHOTO
o01ecTBa; (hakToOpsl pa3BUTHUS CHEPHI YCIYT; AUHAMUKA
nokaszareneit pa3BuTHs cepsl yeiryr; TpaHchopMarys poin
cdepsl yCIyr B pPOCCUHCKONH 9KOHOMHKE; CTPYKTYpa U
0COOCHHOCTH Pa3BHUTHS CHEpbl YCIYT B Pa3BUTHIX CTPaHAX U B
Poccum; cocras orpacineii cepsr yeayr. /Jlex/




1.2

Tema 1.2. Knnaccudukanus npeqnpusiTuii 0Tpaciiu.
CrpykTypa otpaciu. Knaccudukaiust npeanpusTuii oTpaciiu:
MOHSITHE, Ha3HAYeHHUE. [Ipr3HAKHU KiIacCuDUKAIIUH.
Kiaccnduxanust npeAnpusThii 00IEeCTBEHHOTO MUTAHMS: 110
TUITYy, CTICIHATU3ANNH, opMe 00CTyKUBaHU, paMepy,
KOHTHUHIEHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
00IIEeCTBEHHOTO MTUTAHKS: PECTOPaH, Kade, 6ap, CToNoBas,
3akycoyHas. CTaMOHapHbIE W NePEeIBIKHBIC IPENPUITHS,
MPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUITHS,
00CITY>KUBAIOIIHE ONPEICACHHBI KOHTHHTECHT TIOTPEOUTEINCH.
[MpennpusTys, B KOTOPBIX OCYIIECTBIAETCS: 00CITy)KMBaHHIE
odurmanramu; camoobcayxuBanue. Ketepunr.
Knaccudukanus pectopanos 3a pyoesxom. Kimaccudukanus
CPEZICTB pa3MeIIeHHsI: [0 TUILY; pa3Mepy; MECTOIOJIOKEHHUIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJJICKTUBHBIX CPEJICTB Pa3MELICHHS: OTEb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6a3a, u T.1. KaTeropuu HOMEpOB CpEACTB pa3MEIICHHUSI.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIMN TOCTHHHL H
JIPYTUX CpeAcTB pa3MeleHus B Poccuiickoii dhenepanun.
Knaccugukarms roctunui 3a pyoeskom. Kinaccuduxanus
TYPUCTCKUX TpeanpusaTHii. TypornepaTopsl U TypareHtsl. /TIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

Paznen 2. «YnpasJjieHue npeanpuATHSIMU U
opraHuzanusMu cgepsl ycayr (MUKpPO-YPOBeHb)»

2.1

Tema 2.1 YrpaBiieHre KaueCTBOM B chepe yCIyr.

Ilepconan opranu3zauuii chepsl yciayr ¥ HOCTPOSHUE
B3aMMOOTHOIICHNH C KIIHEHTaMH: 000CHOBaHHUE
HEBO3MOXKHOCTU NIPUMEHEHUSI METOI0B OLIEHKH KauecTBa
HPOAYKTOB K OIIPE/ICNICHHIO KaueCcTBa YCIIyT; aHAIN3 TOIXO0J0B
K HOHATHAM "KayecTBO” yCIyr U "yJOBIETBOPEHHOCTD;
KOHIICTIIIS BOCTIPHHATOTO KauecTBa K. ['poHpy3a; BEIABICHNE
JETepPMHUHAHT Ka4eCTBa yCJIyT; METO/bI OLICHKH KauecTBa
yeiryr; GAP mozens; [Ipobiema onpeneneHus i
UCTIOIb30BAHUS 30HbI TONEPAHTHOCTH; POJIb IIEpCOHANA
OpTaHM3alliH B MIPOIECCE TIPETOCTABICHHUS YCITyTH;
B3aHIMOOTHOIIEHHS B CUCTEME IIOTPEOUTENDb — COTPYAHUKY;
KOHIICTIIS «TIOTPEOUTEINh KaK COTPYAHUK OpraHU3alHH
cdepbl ycIyr»; «BOCCTAHOBJICHHEY YCIyI'H U rapaHTuu. /JIex/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.2

Tema 2.1 YnpaBieHue kauecTBOM B chepe yciyr.

Tepconan opranu3zanuii chepsl yeIayr U NOCTPOSHHE
B3aWMOOTHOILICHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOXKHOCTY NIPUMEHEHHST METOIOB OLIEHKH KayecTBa
MPOIYKTOB K ONPEeICHHIO KauyecTBa YCIIYyT; aHaJIN3 ITOX0JI0B
K MOHATHAM "Ka4yecTBO” yCiyr U "yJOBIETBOPEHHOCTD ;
KOHIeNIMs BocnpuHsaToro kauectsa K. 'poHpy3a; BeIsIBIeHNE
JIETEPMHHAHT Ka4eCTBa YCIIyT; METOIbI OLIEHKH KauecTBa
yenyr; GAP mozens; [Tpobiema onpeneneHus u
WCIIOJIb30BAHUS 30HbI TOJIEPAHTHOCTH; POJIb IIEPCOHANIA
OpTaHM3aIMH B TIPOLECCE MPEIOCTABICHUS YCITYTH;
B3aWMOOTHOIIICHHUS B CUCTEME «IIOTPEOUTENb — COTPYAHUKY,;
KOHIIETIIHS «IIOTPEOUTENb KaK COTPYIHUK OpraHU3aluH
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5




2.3

Tema 2.2. MapKeTHHT B OpraHu3anusx cepbl yCiyr.
MeTop! IPOTHO3MPOBAHUS CIPOCA Ha YCIYTH: ONpeaeIeHe
IPOOJIEMHOTO NOJISI MEHEDKMEHTA U MapKETHHTa YCIIYT;
pacmmpeHre KOHIEIIUH «MapKeTHHT- MUKC) IS
opranuszanuii cepsl yciyr; TpeyroibHuk Kornepa:
BHYTPEHHUI, TBYXCTOPOHHUN M BHEIIHUN MapKETHHT;
MapKETUHT OTHOIIEHHUH JJIsl OpraHnu3aiuii cepsl yCiyr;
aHaJIM3 [EeNOYKH MOTydeHHUs JOX0/a; O0Iast XapaKTepUCTHKA
cucTeMbl (hakTOPOB, ONPEAEIAIOINX CIIPOC B chepe YCIyT;
OCHOBHBIE METOJIOJIOTHYECKUE MTOJXO0BI K IPOTHO3UPOBAHUIO
CIpoca Ha MPOAYKIMIO OTpaciel cepsl yeiyr —
TPaIUIIMOHHBIN, KIIACCHYECKHNA, MOAU(DUIIMPOBAHHBIN,
Ka4yeCTBEHHBIE U KOJIMYECTBEHHBIE METO/Ibl IIPOTHO3UPOBAHHUS
cnpoca Ha yciayru.  /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.4

Tewma 2.3. MOIIHOCTh OpraHu3aIiu cepsl yCIyT.

Juzaiin opranuzanuii cepbl ycayr, METOIbl JOCTABKH YCIIYT:
0COOEHHOCTH OTIPE/IeNICHHS MOIITHOCTH OpTraHU3aluil chephl
YCIIYT; CTPATeTuH B OTHOLUICHUH MOIIHOCTH OpraHu3alui
cepsl yCIyT; YCIOBUS HEIMKOBOTO CIIPOCa; YIPABJICHUE
ouepeasIMu; cructema OponupoBanus; Chase crparerus;
YaCTHYHAS 3aHATOCTh; yIacTHE MOTpeOUuTeNel; cTpaTerus
yIpaBJIeHUs CIIPOCOM; IEHOOOPa30BaHUE, PEeKIIamMa; CIIOCOOBI
TIOBBIIICHHS HCIIOJIb30BaHHS MOITHOCTEH opranu3anuii cepsl
YCIIYT; CEPBUCHBIH MPOIECC U €r0 THUIIBI; MATPHILIA CEPBHCHOTO
mporecca. NOAXOABI K IU3aifHy OpraHu3anuii chepsl yciyT;
€/IMHUYHBIC U MHOXKECTBEHHBIE MECTa NPEAOCTABIICHHUS YCIIYT:
0COOCHHOCTH pa3MeIIeHH s H JOCTaBKH; HCIIOIb30BaHIe
matpunsl P. [lIMenHepa it pemeHus Bompoca o crocooe
nocraBku yeayr. /Cp/

10

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.5

IToxroroska pedepatos B LibreOffice /Cp/

50

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Paznen 3. «Cucrema rocyiapcTBeHHOT0 yNpaBJeHUsI
pa3BuTHEM OTpacJjeil cepsl ycayr (Ha MyHMIIUNIAJIBHOM U
PeruoHaAJILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepot
KIJTAITHO-KOMMYHAJILHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crernduka u ponb XKKX kak oTpaciiu ropoackoro u
PErMOHAJILHOTO X035 CTBA; LIE/H, 3a1a41 ¥ KOHILIEIIHs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEINPHATHI
KOMIUIEKCa; IPOOIEMBI peryaupoBaHust Tapudos Ha
KUJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTUBBI Pa3BUTH
KOHKYPEHIIMH B cepe Mpe0oCTaBICHUs
KUJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMbI U
HarnpasJIeHHsI coBeplIeHCcTBOBaHuUs ynpasinenus XKKX B
CHCTEME TOPOJICKOTO U PETHOHATBHOTO X03siicTBa. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3 J12.4 J12.5

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepoit
KHJIAIIHO-KOMMYHAJILHOTO XO35MCTBA: )KUIIUIHBIA GOHT 1
KUITUITHO-KOMMYHAJIbHBIE YCIIyTH

Crennduka u poas KKX kak oTpacin ropoacKoro u
PETrHOHAILHOTO XO3SIMCTBA; LIeJIH, 3a/1a4d ¥ KOHLIEIIIIHS
pedopmupoBanus XKKX; coBepiieHCTBOBaHUE CTPYKTYPEI
ympaBieHus U Mexanu3ma ¢unancupoBanus JKKX;
(MHAHCOBO-IKOHOMHYECKOE COCTOSIHHUE TIPENPUATHI
KOMILIEKCa; MPOoOIeMbl peryIupoBaHus TapudoB Ha
KHWIAIIHO-KOMMYHAJIbHBIE YCIIYTH; MEPCHEKTUBBI Pa3BUTHS
KOHKYPEHIMH B chepe MpeIoCTaBICHUS
KHWIHAIIHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHbIE IIPOOJIEMBI U
HalpaBJIeHUs COBEPIIEHCTBOBaHUs ynpaienus XKKX B
CHUCTEME TOPOJICKOTO M PErHOHaIbHOTO X03sicTBa. /TIp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.3

Tema 3.2. DxOHOMHKA U yIIpaBiIeHUE B chepax
3I[paBOOXPaHEHHS U 00Pa30BaHHUI.

T'ocynapctBenHble yeayru. CucTeMa COHANBHOM 3aIlUThI
HacelieHus: (HOpMUPOBaHHE NPEINPHUHIMATETbCKON CpPeIbl B
3PaBOOXPAHEHHH; MEIUIIMHCKOE CTPAXOBaHUE KaK CPEJICTBO
pedopMupoOBaHHS OTpACIIH; 00s3aTeIbHOE U I0OOPOBOJIBHOE
MEIUIMHCKOE CTPAXOBAHHE; MOPSAIOK (GUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEIUIMHCKOTO CTPaXx0BaHHs; OI0KeTHOE HUHAHCHPOBAHHE
3IpaBOOXPaHEHHNs; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PETHOHANBHOTO XO3SMCTBA; CTPYKTYpa OTPACIH: IETCKOE
JIOLIKOJIbHOE BOCIIMTaHNUE, o0lee cpeinee 00pa3oBaHue,
MOATOTOBKA KaJPOB: MPO(PEeCCHOHAIBHO-TEXHHIECKOE,
CpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMUYecKui 3 ekt oOpa3zoBanus; puHaHCHpOBaHHE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHe: HA
ob1ee 0Opa3oBaHue, Ha BOCIIUTAHKE JICTEH U MOJIPOCTKOB, Ha
KyJBTYpPHO- IIPOCBETUTENILCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTh: MUHUMAJIBHBIH pa3Mep
OIUIATHI TPY/a; TAPaHTUPOBAHHBIC TIEHCHOHHBIC BHITLIATHI,
ouIHaNEHEI TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLMAILHOTO 00CITyKHBaHUs HaceneHus. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.4

Tema 3.2. DKOHOMHKA U yIIpaBJIeHHE B chepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctBennsie yenyru. @opmupoBaHue
HpeIIPUHIMATENBCKOM CPEABI B 3/paBOOXPAHCHNH;
MEIUIHCKOE CTPaXxOBaHUe KaK CPEICTBO pehOpMHUPOBAHU
oTpaciiy; 00s13aTeNIbHOE U J0OPOBOIBHOE MEIUIIMHCKOE
CTpaxOBaHHUE; NOPSAOK (GUHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CUCTEME 00513aTeIbHOTO MEIUIIMHCKOTO
CTpaxoBaHUs; OI0KETHOE (PHMHAHCHPOBAHUE
3]IpaBOOXPaHEHHUs; 00pPa30BaHUE KaK 0Tpacib TOPOACKOT0 U
PETHOHAIBFHOTO XO3SHCTBA; CTPYKTYpa OTPACIIH;
sKoHOMHYECKHi ekt oOpazoBanus; puHaHCHpOBaHUE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 00pa3oBaHHeE; cUCTEMA
COLIMAJIbHOM 3alUThl: MUHUMAJIbHBIA pa3Mep OIIaThl TPY/a;
rapaHTHPOBAHHbBIE IEHCHOHHBIE BHIIUIATHI, OQUIIHATBHBIH
IpOXKUTOYHBIH MunumyM /IIp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.5

Tema 3.3. Yrpasnenue chepoil Typr3Ma U peKpearum.
Oco0eHHOCTH yIpaBIeHUS MPEAIPUSTUIMU KYIbTYPHOTO
KOMIIIEKca: QyHKIMU U CTPYKTypa TypPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTYHAPOAHBIX TYPHCTCKIAX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEeIHHOCTH B
cdepe Typu3Ma U peKpealuu; perJaMeHTaus IesITeIbHOCTH
Ha PbIHKE TYPUCTCKO- PEKPEALlMOHHbIX YCIYT;
JMLEH3UPOBaHNE U CepTUHUKALUS; GUHAHCHPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMEHTHI IPUBJICUEHNS UHBECTULIUI B Pa3BUTUE
YUPEKIEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peanu3anuu
KyJTBTYPHBIX MEPOIIPUATHH B KPYITHEIX Topoaax. /JIex/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

3.6

Tema 3.3. Ynpasnenue chepoit Typusma U peKpearyu.
OYHKIMH U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON cepsl;
PBIHOK MEXAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OpraHU3alMOHHBIC U TOCYJAPCTBEHHO-TIPABOBBIC OCHOBBI 1
(hopMBI IpEANTPUHIUMATENILCKON JEATEILHOCTH B chepe
TypH3Ma U peKpealyy; periiaMeHTalus AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT; JIMIIEH3UPOBAHHUE 1
cepTuUKaLys; GHHAHCUPOBAHHUE YUPEKICHUH KyIbTYpbIL.
Mp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5




3.7 Kontponbnas pabota. 3aganus Uit KOHTPOJIBHON paboThl 1 89 VYK-4 TIK-2 JI1.1J11.2J12.1 J12.2
MpuBeieHbI B ipuiiokennu 1 /Cp/ JI2.3J12.4 J12.5

3.8 /Ox3amen/ 1 9 VK-4 TIK-2 JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB YIS MPOBEICHNUS TEKYIIEH 1 IIPOMEKYTOUHOH aTTeCTalliy PEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECIHIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas auTEpaTYypa

ABTOpBI, COCTAaBUTEIH 3arnaBue WznarenbcTBo, TOX Konuu-Bo
JI1.1  |Kocrrouenko T. H., OpraHu3alys 1 INIAHUPOBAaHUE S TEIbHOCTH Craspormons: CexBoiist, 2017| https://biblioclub.ru/inde
Epmakosa H. 10., Open |npennpustuii cepuca: yaeoGHOE ocobue X.php?
0. B., Baiiuexosckas C. page=book&id=485037
C., TenmpHoBa H. H., HEOTPaHUYEHHBIN TOCTYTI
Cunoposa /I. B., JITIS1 3aPETUCTPUPOBAHHBIX
Yepemusix M. b. 0JIb30BaTenei
JI1.2 |Bockonosuu, H. A. DKOHOMHKA IUIATHBIX YCIyT: yaeOHoe mocobue mmst  Mocksa: IOHUTU-TAHA, | http://www.iprbookshop.
CTYIEHTOB BY30B, 00yJarONIMXCs [T0 SKOHOMUIECKUM |2017 ru/83040.html
CICUUATIBEHOCTSIM, HAIIPABIICHUIO «3KOHOMHUKAY, HEOTpaHHYEHHBIH TOCTYI
CIICNUAIBEHOCTH «TOCYIapCTBEHHOE U JUISL 3apETHCTPUPOBAHHBIX
MYHHULHUIIATBHOE YIPABICHUE» HOJIb30BATENeH
5.2. lonoiHUTeIbHAA JIUTEPATYpPa
ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Konuu-Bo
JI2.1 |®enmuorB.T. KyneTypa roctuanIHO-TypHCTCKOTO cepBuca: yuaed. |Poctos u//l: ®enukc, 2008 69
nocoGue st CTY/ICHTOB, 00YYarOLINUXCS 10 CIICL.
"ConuanpHO-KyJIbTyp. cepBuc u TypusMm" u "Cepsuc"
J12.2 |Mumn P. K., Kne6ue I'. | YrpasieHue pecTopaHOM: y4eOHHK Mocksa: FOnutu-/lana, https://biblioclub.ru/inde
A 2015 X.php?
page=book&id=117538
HEOTpaHHYEHHBIH T0CTYI
UL 3apETUCTPUPOBAHHBIX
noJb30BaTeneh
J12.3 |Mamogees U. B. Veayru B cuctemMe CONManbHOTO 00CTyKUBAHUSL: Mockga: ConmansHoe https://biblioclub.ru/inde
TEOpHs U NMPaKTUKA: KypHAI obcmyxuBanue, 2013 X.php?
page=book&id=436807
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.4 |ITonsixos, B. A. DKOJIOTUYECKHi T MOHUTOPHHT TypPUCTCKHX MpoaykToB|Kpacuomap: FKOxubIii http://www.iprbookshop.
U ycayr: yyeOHoe mocobue HHCTHUTYT MEHEDKMEHTA, ru/9761.html
2009 HEOTpaHHYEHHBIH TOCTYI
JUISL 3apETHCTPUPOBAHHBIX
oJib30BaTenei
J12.5 [podeccronansHOe 00pa3oBaHUe B COBPEMEHHOM Hoocubupck: CO PAH, https://biblioclub.ru/inde

MHpe: KypHal

2019

x.php?
page=book&id=563229
HEOTpaHMYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleH

5.3 IIpodeccuonaibHble 6a3bl AAHHBIX U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

NCC "Koncynbranr +"

NCC "Tapant" http://www.internet.garant.ru/

Cucrema npodecCHOHaIBHOTO aHaIu3a phIHKOB U Kommnanuit Criapk-Hutepdaxc - http://www.spark-interfax.ru/

LEHTP PACKPBITHS KOPIIOPATUBHON MH®OPMAIIUMU - http://www.e-disclosure.ru/

5.4. IlepeyeHb MPOrpaMMHOI0 oGecrieyeHust




LibreOffice

5.5. YueGHO-MeTOAHYeCKHE MAaTePHAJIbI ISl CTYJeHTOB C OTPAHHYEHHBIMH BO3MOKHOCTSIMH 30POBbS

[Tpu HEOOXOIUMOCTH IO 3asBJICHHIO O0YYalOUIETOCs C OTPaHHYEHHBIMH BO3MOXHOCTSIMU 3JI0POBbSI Y4EOHO-METOJHYECKUE MaTepUallbl
MIPEIOCTABIIIOTCS B popMax, afanTHPOBAHHBIX K OTPAaHHYESHUSIM 340POBBS U BOCIPHUATHS HHGOpMauy. J{jis U ¢ HapyIIeHUSIMH 3pEHHS: B
¢dopme aynuodaiina; B neyarHoi Gpopme yBenrueHHbIM mpupToM. s UL ¢ HApYLIEHUAMH CiiyXa: B (hopMe AIIEKTPOHHOTO JIOKYMEHTA; B
neyatHoOH (opme. [ auI] ¢ HapYIIEHUSIMU OTIOPHO-IBUTaTEIFHOTO anmnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUITJIMHBI (MOY JIS1)

ITomemnenus amst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIN3upOBaHHOMN yIeOHOM
MeOebl0 U TEXHUYECKUMU CPEICTBAMU O0Y4YEHUS:

- CTOJIBI,

- CTYIIbSI;

- IEpPCOHANIbHBII KOMIIbIOTED / HOYTOYK (IIEpEHOCHOIT);

- TIPOCKTOD;

- 9KpaH / HHTEepaKTHBHAs JOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIAXCSA 11O OCBOEHUIO JUCHUTIIJIMHBI (MOZY JIST)

MCTOI[I/I'{CCKI/IC YKa3aHHs 110 OCBOCHUIO JVCHUIITIMHBI ITPEACTABJICHLI B HpI/IJ'IO)KeHI/II/I 2K pa6oqel71 nporpaMmMe JUCHUIIIUHBI.




P®OH/J ONEHOYHbLIX CPEJACTB
10 JUCHHILINHE

«IKOHOMHKA cepbl yCayD»
1. Onucanme mokasarejeil M KpUTepHeB OLlCHMBAHUSI KOMIIETEHIIUI HA Pa3JIMYHBIX 3TaNaxX UX
¢opMupoBaHusi, onucaHHe KA OLlEeHUBAHUSA

1.1 IToka3aTenu ¥ KpUTEPUU OLICHUBAHUS KOMIIETCHIIMIA:

IIpunoxenue 1

3VH, cocraBnsrolue
KOMIIETEHIIUIO

IToxa3zaTenyu oneHUBaHUS

Kputepuu onieHuBanus

Cpencrsa
OIICHUBAHUS

VK-4: Cnocoben NPUMEHANTb COBPEMEHHbIE KOMMYHUKANMUBHbLIE MEXHOI02UU, 6 MOM HYUCe HA MHOCI’I’lp(lHHOM(le)

A3bIKe(ax), 05l AKAOEMUUECKO20 U NPOPeCCUOHATLHO20 83AUMOOCUCMEUs

3namy: ucrtounukd | [lepeuncnenne wu  omnucanue | COOTBETCTBUE npobseme | Onpoc (pasznen
JIOCTOBEPHOH WH(OPMAINX | UICTOYHUKOB JIOCTOBEPHOM | HCCIIEIOBAHHS, ymenue | 1-2)),
M TOKa3aTelld  OLEHKH | MHPOpMalMk U T[oKa3aTesied | MpUBOAUTE MpuMephl; ymeHue | Pedepat(temsbl
JeSITeIbHOCTH MPEANPHUATUH | OLIEHKH JESATEIBHOCTH | TOJIb30BAThCS JOMOTHUTENBHOM | 1-28),
cepbl yCIyr, COBpEMEHHBIE | IPEANPHUATHHA  CPepbl  YCIYT | JIUTEpaTypoii mpu moaroToBke K | Tectsr (1-38)
KOMMYHHKaTHBHBIE OTpe/IeNiCHUE 1 COZIeprKaTebHbIN | 3aHATHSIM; cootBeTcTBHE | Bormpocs! k
TEXHOJIOTHH, HNPUMEHSEMBIC | aHAIU3 COBPEMCHHBIX | IPEJICTABICHHOW B  OTBeTax | ak3ameny (1-55)
B Pa3IMYHBIX  CEKTOpaxX | KOMMyHHKATUBHBIX TEXHOJOTHH, | HHpOpMaLuu Marepuanam
cepsl ycuyT; NPUMEHSEMbIX B  pasiMYHbIX | ICKUUM W CBEACHHSIM U3

ceKTopax c(epsl yCIIyT B OTBETaX | O(UITHATBHBIX

Ha BOIPOCH OMNpOca, TeCTa, K | HHQOPMAIMOHHBIX PECYPCOB, B

9K3aMEHy u HOZI'OTOBKE | TOM 4HCIIe, ceTu MHTepHeT

pedepara
Ymems: WCIOJB30BaTh | Vicronp30BaHNEe MHCTPYMEHTOB | APryMEHTHPOBAHHOCTD IIpakTnueckue
MHCTPYMEHTBI U METOABI | U METO/I0B NPUHATHS | BBIBOJOB M PEKOMEHIAUUH IO | 3aJaHus
coopa, 000011IeHY S, | YIIPABICHYSCKUX pelieHui, | IPUMEHEHHUIO (3amanus 1-10)
BU3yaJM3aluu W | METOJJOB H  METOJAbl U | HHCTPYMEHTAIBHBIX  CpeACTB | THIOBBIE 3a1a4n
WHTEPIpeTaluu KOMMYHHKATHBHBIX st 06paboTku sKoHOMHUYeckuX | (1-10)
uHPOpMAITUH 0 | TexHOJOTHI JIETIOBOTO | TAHHBIX Kontponbuas
JESITeIbHOCTH Cephl YCIYT, | OOIIeHus B peleHnu pabora
UCIIOJIb30BaTh NPaKTUYECKUX  3aJaHui |
WHCTPYMEHTBI, METOJIbl | | TUIIOBBIX 3a]a4
KOMMYHHKAaTHBHBIE
TEXHOJIOTHH JIEJIOBOTO
oOIIeHUs], TPUMEHSIEMbIE B
cdepe ycmyr
Braoemy: HaBbIKaM¥ | PenieHne  MpakTU4eckuX W | ApryMEHTHPOBaHHOCTD [pakTryeckue
JeI0OBOro  OOmIeHUs  C | 3aJaHUi M TUIOBBIX 3a]a4 BBIBOZOB W OOOCHOBaHHOCTH | 3aJIaHUS
KJIMEHTAaMH  NPeATPHATHH pekoMeHaanMid 1o pemieHuro | (3aganus 1-10)

chepbl yCayr B pasId4HbIX
€e CeKTopax

POOIEMBI

Tumnoseie 3a1aun
(1-10)
KontpoibHas
paborta

[IK-2: CnocoOeH pa3pabaTbiBaTh BAPHAHTHI YIIPABICHYECKUX PELICHUH 1 000CHOBBIBATH X BHIOOP HA OCHOBE

KPUTEPHEB COIUATIbHO-DKOHOMIYECKOH 3 (heKTUBHOCTH




3namo: cneruuky | M3nokenne cneruduky | [TonHoTa U comepkaTenbHOCTh | Onpoc (pa3aen
(yHKIMOHUPOBAHUS (yHKIMOHUPOBaHUS cepsl | OTBETa; yMeHHE HPUBOAUTH | 1-2)),
OpeanpUsITU U | yCIyr U PErylupoBaHHUA UX | IPUMEpBHI; cootBercTBUE | Pedepar(TeMsl
OpraHM3allMii  pa3NMYHbBIX | ISSITEJIPHOCTH HA MHKPO- | | IPEICTaBICHHOH B  oTBerax | 1-28),
oTpaciei cdepbl  YCIyT, | M€30- YpPOBHSX B OTBeTax Ha | HHpOpPMAaLUU marepuanam | Tectsr (1-38)
MOKa3aTesn UX | BOIPOCHl ~ OMpoOca, TeCTa, K | JEKLHUH u yueOHoii | Borpocs! k
JeSITeTbHOCTH 9K3aMEHY u HIOJITOTOBKE | JIUTEPATyphl, CBEACHHAM U3 | 3k3ameHy (1-55)
pedepara WH(POPMAITMOHHBIX ~ PECYpPCOB

Wnreprer, oumanbHBIX

opranoB  (enepaibHOH U

pErHoHaIbLHON CTaTUCTUKU
Ymems: OCyILIEeCTBIIATh | Pemenne MPAaKTUYECKUX | APTYMEHTUPOBAHHOCTh [IpaxkTrnyeckue
cOop © cHcTEeMaTHU3alMIo | 3aJJaHW M THIIOBBIX 3a7ad B | BEHIBOJOB M PEKOMEHAALMH MO | 3aJaHus
ucxomHot  wmH(poOpmarmm, | 9actTh  cOopa,  0OOOIICHUS, | IPUMECHEHHIO (3amanms 1-10)
UCIIOJIb3yeMO IUTSL | BU3YyaIH3aluu W | KHCTPYMEHTAIbHBIX  CPeACTB | THIOBBIE 3a1a4n
pa3paboTku UHTEppeTau HHGOPMAIHH O | T 00paboTKH 3KOHOMUYeCKHX | (1-25)
YIPaBIICHUYECKUX PELICHUH | AeSITEIbHOCTH M Pa3BUTHUU | JaHHBIX Kontponbnas
Ha TPeaupusaTHAX chepbl | pPIHKOB  pa3iWYHbIX  BUJIOB pabora
yCIyT ycIyr
Braoems: npuHsaTus | Pemenue NPaKTUYECKUX | APTYMEHTUPOBAHHOCTh IMpakTiuyeckue

YIPABJICHYECKUX PELICHUI

Ha OCHOBC COCTaBJICHUA

IIPOrH030B OCHOBHBIX
COMAaJIbHO-OKOHOMHNYCCKHUX

MoKa3aTelield NeITeIbHOCTH

npeanpusTui cepsl ycmyr

33)13HI/II71 1 THUIIOBBIX 3aJa4 B
YacTH OIEHKH 3PPEKTUBHOCTH
YIOPABJICHUECKUX PEIICHUA B
obmactu JIeATEIbHOCTH,
Ka4yecTBa yCIyT NPeaNpUsITHA U

opraHu3aimii cepbl yCIyr

BBIBOJOB ¥ OOOCHOBAHHOCTH
PEKOMEHIAUui 10 PELICHUIO
POOJIEMBI

3a1aHus (3aJaHus
1-10)

Tunoseie 3aJa4u
(1-25)
KonTponbHas
pabota

1.2 llkanbl OLIECHUBAHUA:

Tekymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHAS
OammpHO-pelTHHTOBOM cucTeMbl B 100-0ampHOM mKae.

- 84-100 GayioB (OIEHKA KOTIUIHON);

- 67-83 0amoB (OIIEHKA «XOPOIIIOY);

- 50-66 0asToB (OIICHKA YAOBJICTBOPUTEILHO);

- 0-49 GaioB (o1eHKa HEYIOBIETBOPUTEIHHO).

2. TunoBble KOHTPOJILHBbIE 3aJaHUS WM HHbIE MAaTEePHUAJIbI, HEO0OX0AUMBbIE )il OLleHKU 3HAHUIA, yMEeHU,
HABBIKOB U (MJIH) ONBITA EATEJIbHOCTH, XaPAKTEPU3YIOIIMX Tanbl GoOPpMUPOBAHNS KOMIIETEHIIUN B

npouecce 0CBOEHUs1 00pa30BaTeJbHOM NPOrPaMMbl

arTecrauusa OCYLICCTBIIACTCA B paMKax HaKOIIUTEILHOM

1.  OcHoBHBIE TTOJXOJBI K OTPEICIICHUIO COACPKAHUS MTOHATHI «yCIIyray U «cdepa yciyry.

2. Mecro u poisib cepbl ycIayr B HAIMOHAILHOW SKOHOMUKE W OOIIECTBEHHOM pa3JielieHHH TPY/a.

OyHKIMK cephl YCIyT.

ROON O ~W

12.
13.
14.
15.
16.
17.

Oco0eHHOCTH phIHKA YCITYT.
Cdepa ycnyr u hopMupoBaHH€e TOCTUHIYCTPHAILHOTO 00IIIECTBA.
dakTopbl pa3BUTHUS CHEPBI YCIYT.
JluHamuKa mokaszarteneil pa3BUTHs Cephl YCIyT.

Tpancdopmanst pou cepsbl yCIyT B pOCCHICKOI SKOHOMHUKE.
CTpyKTypa U 0COOCHHOCTH Pa3BUTHs chepbl YCIYT B Pa3BUTHIX CTPAHAX
CrpykTypa 1 ocobeHHOCTH pa3BuTus chepsl yeuyr B Poccun.

0. Cocras otpacieii chepbl yCIyT.
Buzbl ppIHKOB 110 YPOBHIO KOHKYPEHLMH.
BHyTpHoTpacieBast U MeKOTpAacieBas KOHKYPEHIIHS
T'ocTuHNYHEIE LIEH.
I'oCTUHUYHBIN TPOJIYKT U €T0 JIEMEHTHI.

T'ocynapcTBeHHOE PETyTUPOBAHUE AESSITEIBHOCTH MPESANPUITHI OTPACIIH.
EMKOCTB pBIHKA YCITYT.
W aeHTHIHBIC U CX0KHUE TOBAPHI (YCIIYTH).




18. HumycTpus rocTeIpuUMCTBA U €€ OCHOBHBIE CETMEHTHI.

19. Knaccudukarus roctunuil B Poccuiickoii denepariuu.

20. Knaccudukauus notpedutenei yciayr npeanpusituii chepbl 00CIyKuBaHHS.

21. Kiaccudukaiys npeanpusTiii 00IECTBEHHOTO MUTAHMS.

22. Knaccudukanus npeanpusaTaii cepsl TypusMa.

23. Knaccuduxkanus cpeicTs pa3MenIeHuUs.

24. KoHKypeHTOCHOCOOHOCTD YCIIYT U MPEeANpUsITHI cepbl 00CTyKUBaHUS.

25. KoHKypeHIMs Ha PBIHKE YCIYT MPEINPUATHHA cepbl 00CTYKHUBAHNS.

26. KoHBIOHKTypa phIHKA YCIIYT MPEANPUATHI chepbl 00CITyKHBAHHS.

27. Mecto U poib cdepsl yCIyr B 3KOHOMHUKE.

28. OOmuiecTBEHHOE MTUTaHUE KaK CETMEHT WHIyCTPUH TOCTETIPHUMCTBA.

29. OcoOEeHHOCTH TYypareHTCKOM JACSITEIbHOCTH.

30. OcoOeHHOCTH TypOIIePaTOPCKOM ICATEIBHOCTH.

31. TlpeanoxkeHue u ero OCOOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHIA Chepbl 00CITyKUBAHUS.

32. IlpensaTcTBHA Ui TPOHUKHOBEHHS KOHKYPEHTOB Ha PBIHOK YCIYT TPEINPHATHH Chepbl
00CITy)KHBaHUS.

33. IIpoaykT 0OIIECTBEHHOTO MUTAHUS U €0 JIIEMEHTHI.

34. Pa3mMemieHne Kak CErMEHT MHYCTPHHU TOCTEIIPUIMCTBA.

35. Pekpearys Kak CerMEHT MHIYCTPUH TOCTEIPHUMCTBA.

36. PecropaHHbie 1IeMH.

37. Pecypcol mpeanpusThii chepbl 00CTyKUBAHUS.

38. PwIHOK yCiyT mpennpusituii cepbl 00CTyKUBAHMSL.

39. PrIHOYHBIC IIEHBI 1 OCOOSHHOCTH OTPACIICBOTO IICHOOOPa30BaHUSI.

40. CerMeHTHI PbIHKA YCIYT.

41. CoBpeMeHHOE COCTOSHHE U TIEPCIEKTHUBBI Pa3BUTHsI c(hepbl 00CTy)KHBAHUS.

42. ConmanbHO-3KOHOMHYECKOE 3HaueHue cepnl 00CTyKMBaHUS.

43. Cneuuduueckue 4epThl yCIyrd Kak ToBapa.

44. Cmpoc 1 ero 0cOOEHHOCTH Ha PBIHKE YCITYT MPEAIPUATHIA chepbl 00CTy)KHBaHUS.

45. TlpemnoxxeHne 1 ero 0COOEHHOCTH Ha PBIHKE YCIYT MPEANpUsATHI chepbl 00CTyKHBaHNS.

46. TpaHCHOPT KaK CETMEHT MHAYCTPHH TOCTEITPUUMCTBA.

47. TypusMm u ero MecTo B MHAYCTPUH TOCTEIPHUMCTBA.

48. ®opwmbl 00IIECTBEHHOTO pa3/IeleHHs TPyAa B chephl 00CTyKUBaHUS.

49. DpacTUYHOCTH MPEIJIOKEHHS HA PBIHKE YCIIYT IPEANPUATHH chepbl 00CTYKUBAHUSI.

50. DnacTUYHOCTH cIIpoca Ha PHIHKE YCIYT MPEINpUsATHA cepbl 00CTYKIUBAHUSI.

51. Opoumonus chepbl 00CITyKUBAHHUS.

52. Perymupyromiasi IesTeNbHOCTh OTpacieBbIX o0beanHeHuH. OCOOEHHOCTH pPa3BUTHS MallbIX
HPEANPUATHNA HA PBIHKE YCIIYT.

53. OcoOeHHOCTH Pa3BUTHS U COBEPIICHCTBOBAHHS MAIIBIX NPENPHATHHI B cepe cepBrca U TypH3Ma.
Ce30HHOCTS B cepe ycIiyr.

54, ®opMbl TOCYNApCTBEHHOW TMOJJICPKKH DPAa3BUTUS Majloro TPEANPUHUMATENILCTBA M UX
COBEPILICHCTBOBAHUE.

55. OcHOBHbIE BUABI MPEANPUSATHI HA PBIHKE YCIOYT M HX Xapakrepuctuka. ConuaibHas 3aliura
MpeanpuHUMAaTeNeld U OXpaHa MpaB MoTpeOuTeCH.

OxzamenayuonHwlil Ounem gxkaouaem 2 meopemuyeckux 60npoca u3z npedcmagneHno2o nepeuns u 1 3aoavy us noopasoena
«Tunoevie 3a0auuy

Kpurepun ouennBanus

- 84-100 GamtoB (OIEHKA «OTIUYHOY») - M3JIOKCHHBIA MaTepual (HaKTHYSCKH BEPCH, HAIMYHE TIIyOOKHX HCUYCPIBIBAIOIINX
3HaHUI B 00bEMe MPOWICHHOW MPOTPaMMBI TUCIUIDIHHBI B COOTBETCTBHUU C TIOCTABICHHBIMHE IPOTPaMMON Kypca IEeSIMH U 3aJadaMu
00yUYeHUS;, IPaBIWIbHEIC, YBEPCHHBIC ICHCTBHS [0 MPUMEHECHHUIO TIOTYICHHBIX 3HAHUH HA MMPAKTHUKE, IPAMOTHOE U JIOTHYECKH CTPOWHOE
U3JI0KECHUE MaTepHala MPHU OTBETE, YCBOCHUE OCHOBHOW M 3HAKOMCTRBO C JIOTIOJIHUTEIHHOMN JTUTEPaTypoii;

- 67-83 GamtoB (OLCHKA «XOPOIIOY») - HATMYUE TBEPABIX U JOCTATOYHO IMOJHBIX 3HAHUN B 00bEME IPOUICHHONW MPOrpaMMBbI
JUCIAIUTHHBI B COOTBETCTBUU C LESIMU O0YUYCHHUS, TIPABIIILHBIC ACUCTBUS 110 MPUMEHEHUIO 3HAHUN Ha MPAKTHKE, YeTKOE H3II0KEHHE
Marepuaa, I0MyCKarTCs OTeNbHbIC JJOTHUECKHE U CTHIMCTHYECKHE MOTPEIIHOCTH, O0YUAIOIIHICS YCBOMI OCHOBHYIO JIUTEPATYPY,
PEKOMEH/IOBaHHYIO B paboyeil mporpamMMe TUCHUIIIHHbI;

- 50-66 6as10B (OIICHKA YIOBICTBOPUTEIIHLHO) - HAJTMYHE TBEPABIX 3HAHUN B 00bEeME MPOHIECHHOIO Kypca B COOTBETCTBHU C
HensiMi 00y4eHHs, U3JI0KEHHUE OTBETOB C OTACNIBHBIMU OLIMOKAMH, YBEPEHHO HCIIPABJICHHBIMHU IOCIE JIOMOJIHUTENBHBIX BOIIPOCOB;
MIPAaBUJIbHBIC B IIEJIOM JICHCTBUS 110 MPUMEHEHHIO 3HAHUI HA MPAKTHKE;

- 0-49 GamoB (OIICHKA HEYIOBJICTBOPUTEIBHO) - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HAIHYHE TPYOBIX OMIMOOK B OTBETE,
HETMIOHUMAHHUE CYITHOCTH H3JIaraeMOT0 BOIIPOCA, HEYMEHUE IPUMCHSTH 3HAHUS HA IPAKTHKE, HEYBEPCHHOCTh M HETOYHOCTh OTBETOB Ha
JTOTIOJTHUTEIIBHBIC ¥ HABOSIIIUEC BOIPOCHI.

TecTnl



1. Kakue U3 nepeunciieHHbIX XapaKTEPUCTHK MPUCYIIH YCITyTaM:

a) HEeOoCsA3aeMOCTh, HEOTIEIUMOCTh OT HCTOYHUKA, HETIOCTOSHCTBO KaYeCTBAa, HECOXPAHIEMOCTh
0) HeocsA3aeMOCTh U HECOXPAHIEMOCTh

B) HEOCS3aeMOCTh, HEOT/ICITUMOCTh OT UCTOYHHKA, HEMIOCTOSHCTBO KauecTBa

T) 3IeCh HET BEpHOTO OTBETA

1) BCE OTBETHI BEPHBHI.

2. Heocsi3aeMOCTb yCIIyT 03HAa4aeT, YTO HX HEBO3MOXKHO:

a) YBUIETbH, MOMPOOOBATH

0) TpaHCTIOPTHUPOBATH, IPOJAEMOHCTPHUPOBATH

B) XpaHUTb, YIIAKOBHIBATH

T') BCE BBIIIE IEPECUNCIICHHOE

1) 3/1eCh HET MPaBHIBHOTO OTBETA.

3. Crioco0 ToBeIeHUs YCIYTH JI0 TOTPEOUTENSI — 3TO:

a) popma oOCTyKUBaHWS,

0) BUJ yCIIyTH;

B) OZIMH M3 MOKa3aTesel KauecTBa 00CITy>KUBaHHUS;

') OUH U3 TIOKa3aTelNel KauecTBa BBIIOIHEHHS YCIYTH;

1) Bce TIepeUrCIeHHOE.

4. Kakue w3 nmepevncieHHbIX (opM 00CTyKUBAHHUS OTHOCATCS K MTPOTPECCHBHBIM:
1) oOcnyxuBaHuE HA IOMY;

2) aboHEMEHTHOE 00CITy)KUBaHHE,

3) oOciry>)kMBaHHE B CTAIIHOHAPHBIX YCIOBUSX;

4) cpo4yHOE 00CITy)KUBaHUE;

5) oOMeH u3/1enuil Ha 3apaHee OTPEMOHTHPOBAHHBIE

a)l1,2,3,4,5;

0)1,2,4,5;

B)2,3,4,5;

r)1,2,4;

n3,4,5.

6. Pexxum paboTel peanpuatusi chepsl yeayr XapakTepu3yeT:

a) KaYeCTBO BBIMOIHECHUS YCITYTH;

0) KauecTBO 0OCITy’)KHBaHUS KIHEHTOB;

B) YPOBEHb OpTaHU3aINU 00CTYKHBaHUS KIIMEHTOB;

T') SIBJISIETCS] OTHUM U3 TEXHUKO-OKOHOMHUYECKHMX TTOKa3aTeNel AeITeIbHOCTH
MPENPHSITUS;

1) BCE OTBEThI BEPHBI.

7. Yto u3 mepeurcaeHHoro: 1) MecTo okazaHusl yciyT; 2) CpOK UCTIOTHEHHUS 3aKa3a; 3) KOJIMYECTBO OKa3bIBAEMBIX YCIIYT; 4)
croco0 pacueTa ¢ KIMEHTaMHu; S5) CHoco0 mpHeMa 3aKka3oB — OTHOCHTCSA K TpU3HaKaMm knaccudukamuu (opm
oOciyxuBaHus?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

n1,3,5.

8. BexxnuBoe, BHUMaTENbHOE U JOOPOKETATEIbHOE OTHOLIEHHE PAOOTHUKOB Cephl YCIYT K 3aKa3UHKaM — 3TO:
a) 9THKa 00CITyKUBaHUS;

0) acTeTHKa 00CITYKIBAHUS;

B) OJIMH U3 JIEMEHTOB OpraHU3aLUH TPYAA;

I') coco® o0CITyKUBaHHS KIHEHTa;

1) Borpoc chopMyIHpoBaH HEKOPPEKTHO.

9. VY ienpHBIN Bec 3aKa30B, BHITOJHEHHBIX CPOYHO, B OOIIEM KOJIMIECTBE 3aKa30B
XapakTepu3yeT:

a) YpOBEHb OpraHu3aIiy 00CIYKUBAHMSI KIINEHTOB;

0) Ka4ecTBO 00CTYKMBaHUsI KITUCHTOB;

B) CTEEHb NPOTPECCUBHOCTH (POPM 0OCTYKUBaHUS;

T') Ka4eCTBO BBITIOJIHEHUS YCIIYTH;

Z[) SBIISICTCA OAHUM M3 TCXHUKO-DKOHOMHWYECKUX rokazarejiei ACATCIIBHOCTU
TPEANPUSTHSL.

10. CoBOKYITHOCTb YCIIOBHI, B KOTOPBIX MPOUCXOIUT MpoLiecc 00IIeHus] pabOTHUKOB c(hepbl YCIyT ¢ TOTPeOUTENIMHI, —
3TO:

a) opranm3aus o0CITyKUBaHHUS,

0) KynbTypa 00CIyKUBaHUS;



B) OTHKA 00CITy)KHBaHUS;

T') 3CTETHUKA OOCITY )KUBAHUS;

1) IPOLIECC OKA3aHUs YCIYTH.

11. Yro u3 mepeunciaeHHoro: 1) cokpaieHne BpeMEHH Ha MOIYYeHUE YCIYT; 2) BBICOKOE KadeCTBO YCIIYT; 3) CO3daHME
HauOONBIIUX YAOOCTB Ui MOTpeduTens; 4)BBICOKAas KyIbTypa OOCITYKHWBAaHUS — XapaKTepU3yeT MPOrPecCUBHOCTH
(dopMbI 00CTY)KHBaHUSL:

a)l,2, 3,4

0)1,2,3;

B) 1, 3;

r)1,3,4;

o1, 4.

12. Pexitama BBITTONHSAET (DYHKIIHIO:

B) BOCIIMTATEIIbHYIO;

T') BCE BBIIIETIEPCUUCIICHHBIC;

1) peKiIaMa HUKakuX (PyHKIUH HE BBITIOTHSIET.

13. brnarompusitHas oOcTaHOBKa M KOM(OPT, cO3JaBaeMble 3aKa3uWKy MpPHU TOJNYYEHHWH YCIYTH, CIIOCOOCTBYIOLIHE
yIy4IIEHHIO HACTPOSHHS YeJIOBEKa M OCTABIIAIOLINE XOpolllee BlieUaTIeHHE OT MOCEUICHUS PEeIIPUSITHS, — 3TO:
a) opra”u3aIys 00CITyKUBaHYS,

0) KyJnbTypa 00CITy)KHBaHUS;

B) 9THKa 00CTyKHBaHMUSI,

T') 3CTETHKA 00CTYKIUBaHYS,

1) TIPOLIECC OKa3aHUS yCIyTH

14. HudopmanuoHHas BBIPAa3UTEIBHOCTh, PAIMOHATBHOCTE (OPMBI, LEIOCTHOCTh KOMITO3HMIIMH, COBEPUICHCTBO
WCTIOJIHEHHUS, CTA0OMILHOCTD TOBAPHOTO BUIa — 3TO XapaKTEPUCTHKH MOKa3aTeleil kauecTa:

a) SPrOHOMHUYECKHX;

0) 3CTETUYECKHUX;

B) 3CTETUYECKUX U IPTOHOMUYECKHUX;

T') MMOKa3aTele Ha3HAYCHHS,

1) HET BEPHOTO OTBETA.

15. CreneHb  COOTBETCTBHS ~ W3TOTOBJICHHOTO  WJIM  OTPEMOHTHPOBAHHOIO  W3ACNHs  JCHCTBYIOLICH
HOPMAaTHUBHO-TEXHUYECKOH JOKYMEHTALUU U HHANBUIAYAJILHBIM 3alIpocaM KIMEHTOB, COTJIACOBAHHBIM IIPH MPHEME 3aKa3a,
— 3T0:

a) Ka4eCcTBO OBITOBOM YCIIyTH;

0) Ka4ecTBO OBITOBOTO OOCITY)KUBAHMUS,

B) KaQu€CTBO BBIIIOJIHEHUS YCIYTH;

I') KAYeCTBO OOCITYKHBAaHUS KIIMCHTA,;

1) Ka4eCTBO TEXHOJIOTUH BBITIONHEHHS Pa0oT.

16. KagecTBO mprMeHsIEMBIX MaTEpHAJIOB SBIAETCS (PakTOpoM, (POPMHUPYIOILIUM:

a) KauecTBO OBITOBOU YCIYTH;

0) Ka4ecTBO OBITOBOTO OOCITY)KUBAHMUS,;

B) KQUeCTBO BBITIOJIHEHUSI YCIYTH;

I') KAYeCTBO OOCITYXKHBaHUS KIIMCHTOB;

1) Ka4eCTBO TEXHOJIOTUH BBITIONHEHHS PadoT.

17. IlpodeccrnonanbHo-KBaMU(DUKAMOHHEIN YPOBEHB MEepCcoHama sBIsIeTCs] PaKTOpOM, GOPMUPYIOIINM:

a) Ka4ecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO 0OCITY KHBAHMUS;

B) KQUECTBO BBITIOJIHEHUSI YCITYTH;

I') KAYeCTBO OOCITYXKHBaHHUS KIIMEHTA,;

1) KAY€CTBO TEXHOJIOTUH BBIIOIHEHHS PadoT.

18. KadecTBo TpyZJa BKIIOYAET XapaKTEPUCTUKH:

a) CoZep>KaHNUE U CIIOKHOCTD TPY/Ia;

0) ycnoBus Tpyna;

B) HHTEHCHUBHOCTH TPYQ;

I') Ka4€CTBO BBIMIOJTHEHUSI KOHKPETHOHN pabOoTHI;

1) BCE BBIILICIIEPEUUCIICHHOE.

19. KadectBo npoaykuuu opMupyeTcsi:

a) Ha JIOMTPOU3BOJICTBEHHON CTaIMM — B MPOIIECCE MPOSKTHPOBAHUSI MTPOIYKIIMH U YCIIYT;

0) craguy IpOMU3BOACTBA MPOAYKLIUH;

B) CTAQAMHU pealn3aliy NPOIYKINH;

I') CTaJUM IKCILTyaTalluu POAYKLUH;

1) JOIPOU3BOACTBEHHOI cTafuy, B IpoLiecce IPOU3BOACTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKU MPOIYKLIUH MOATBEPIKIAOTCS:



a) Ha JOIIPOM3BOJCTBEHHOMN CTaNy;

0) cTaguu IPOU3BOJICTBA MTPOTYKITHH;

B) CTAQAMU peanu3aluy IPOIYKLINH, CTaIuH SKCIUTyaTaluu

HPOAYKIIMH;

I') CTaJUH IKCIUTyaTallly;

1) BCEX MEPEUNCIECHHBIX CTAIUIX.

21. Yro u3 mepeyrciIeHHOro Hanboee MoJHO XapaKTepUu3yeT CUCTEMY yIpaBlieHHS KauecTBOM: 1) olieHKa KayecTBa; 2)
KOHTPOJIb KauecTBa; 3) IJIAaHMPOBAaHWE KadecTBa; 4) oOecredeHne KadecTBa; 5) aHAM3 M PETyIMpOBaHUE KadecTBa; 0)
CTUMYJIHPOBaHNE KadecTBa; 7) WHPOPMAIH O Ka4eCTBe; 8) cTaHAapTU3aIus u cepTudukanms?

a)l,2,3,4,5,6,7,8;

0) 2, 3, 4, 6;

B)2,3,4,5,6;

r1,2,3,4,56,7;

n2,3,56,7.

21. Tlo MecTy oCyIIeCTBIICHHUSI KOHTPOJIBHBIX OIepanyii MOXKHO BBIIEJINTH CIEeAyoLHe (GOPMbI OpPraHU3aMy KOHTPOJISA:
a) CUCTEMaTUYEeCKUI U epUOINYECKUl;

0) MOOTIEPAIMOHHBIN U MEKOTICPAIIOHHBIN;

B) CTallHOHAPHBIN U JIETY4H;

T') CIUIONIHOHN W BEIOOPOYHBI;

1) Bce NepedrcieHHbIE.

22. 1o xonuuecTBY 0XBaThIBAEMbIX KOHTPOJIEM ONE€paLMii MOKHO BBIACTHUTH Clenyronue (opMbl OpraHu3alii KOHTPOJIS:
a) MOOTIEPAIMOHHBIN 1 MEXOTIEPaIlMOHHBIH;

0) npenBapuUTENbHBINA U (HMHHUIITHBIH;

B) CILJIONIHOW U BEIOOPOYHBIA;

T') CHCTEMAaTUIECKHUI U TIePHUOTNIECKHIL;

1) IpeIBapUTEIbHBIN U NpeLypeAUTEIbHBIH.

23. Ilo MeTonam OCyIIeCTBICHHS KOHTPOJIBHBIX ONepalui pa3indatoT KOHTPOJIb:

a) CIUIONIHOM W BEIOOPOYHBIIA;

0) aHATUTUICCKUI 1 aBTOMAaTHICCKHUL;

B) MpeIBaPUTENBHBIN U (PUHULIHBIN;

I') BU3yaJIbHBIA U peBapUTeNbHbIN;

1) HET BEPHOTO OTBETA.

24. OCHOBBI OpraHu3aIiK 3apab0THOM IUIATHI HAa MPEANIPUITUIX CPephbl CEPBUCaA

1. I3 nepeunciieHHBIX 3IIeMEeHTOB: 1) TapudHas cucrema; 2) HOpMUpOBaHUE TPYAa; 3) GOPMBI H CUCTEMBI OILIATHI TPY/A;
4) mooupuTeNbHbIE CUCTEMBI; 5) TOHKHOCTHBIE OKIIabl — OpraHU3alys 3apa00THOI I1aThl BKIIOYAET:

a)l,2, 3,4

0)1,3,4,5;

B) 2,3,4,5;

rl,2,4,5

n) 3,4,5.

25. VI3 mepevrciaeHHBIX 3IIeMeHTOB: 1) TapudHas ctaBka; 2) pacienka; 3) rapudHas cetka; 4) paioHHbIE KO3QPHUIIUEHTHI K
oriare Tpyza; 5) KBam(pHUKaIMOHHBIE CIIPAaBOYHHUKH CIIyXKaluX; 6) mepeueHb Hag0aBok K 3apaboTHoil mate; 7) ETKC, —
Tapu(Has cucreMa BKIIIOYaeT:

a)l,2,4,5,7;

0)1,3,4,5,7;

B) 1,2,5,6,7,

r)2,34,5,7;

ml,2,3,4.

26. TapudHast cTaBKa MOKa3bIBAET:

a) YpOBEHB OIUIATHI TPYZA 3a €AUHHILY TPOTyKITUH;

0) YpOBEHb OILIATHI TPYIa 32 SAMHHUIY BPEMECHH;

B) pa3mep 3apabO0THOM I1aThl JaHHOTO pabOTHHUKA,;

I') MUHUMAJIbHYIO 3apab0THYIO IUIaTy JaHHOTO PaOOTHHKA;

1) CPEIHION0 3apaboTHYIO ATy PaOOTHUKOB OTPACIIH.

27. TapudHbIi KO3PPUIMEHT NTOKA3bIBACT:

a) COOTHOILECHHS B YPOBHSIX OIUIATHI TPY/a;

0) COOTHOIIICHUS B YPOBHSX KBAJTM(HKAIINY;

B) COOTHOIICHUS B CIOKHOCTH PabOTHI;

I') 3HAYUMOCTh JAHHOTO BUIA TPY/a;

1) BCE OTBETHI BEPHEL.

28. Pa3psin pabouero mokaspIBacT:

a) ypOBEHb €ro KBaMH(UKALHNH;

b



0) CII0)KHOCTP BBITIOJIHACMBIX PadoT;

B) YPOBEHb KBATH(HUKAIINN PAabOIHX U CIIOKHOCTH BBITIOJIHIEMBIX padoT;

I') 3HAYUMOCTh JaHHOU Npodeccuw;

1) BCE OTBETHI HCBEPHBI.

29. U3 nmepeuncineHHbIX HaA0aBOK: 1) orurata 3a paboTy BO BPEIHBIX U TSDKETBIX YCIOBUAX TPy/a; 2) oruiara 3a paboTy B
CBEpXYpOUYHOE BpeMs; 3) AoTiaTa 3a COBMeIeHHe podeccuii; 4) BHIIIATHI 32 BHIITOJHEHUE TEKYIIeH paboThl; 5) omyara 3a
paboTy B HOYHOE BpEMsI — KOMIICHCUPYIOIINMHU SBIISFOTCS:

a)l,2,4;

0)1,3,4;

B)2,3,5;

r)3,4,5;

1) HET BEPHOTO OTBETA.

30. Pacuenka nokaspIBaer:

a) ypOBEHbB OIUIATHI 32 CAMHUILY BPEMEHH;

0) ypOBEHb OIUIATHI 33 EAMHUITY TPOAYKIIUH (OTIEPALIHIO);

B) MECSIUHBII 3apaboTOK paboyero;

') yPOBEHb OIIATHI HAa OJHOTO PaOOTHUKA,

1) BCe OTBETHI HEBEPHEI.

31. Onnara Tpyza B MPOLIEHTAX OT BBIPYUKU SIBIISCTCS:

a) CUCTEMOH MMOBPEMEHHOM OILIATHI TPY/Ia;

0) cHcTeMO¥ CIeTbHOM OILIaTHI;

B) CMemaHHON (hOpMOIA OTIIATHI TPYIa;

T') SBJISIETCSI CAaMOCTOSTEIILHON (hOPMO¥ OILIATHI TPYA;

) HET TaKOT'O BapUaHTa OIUIaTHl TPYAA.

32. @OopMBbI U CUCTEMBI OILIAThl TPYAA YCTaHABINBAKOTCS

a) Ha TOCYJJapCTBEHHOM YPOBHE;

0) HA OTPACJICBOM YPOBHE;

B) CAaMHM TIPEIPUATHEM;

T') IO COTIACOBAaHUIO C MECTHBIMU OpPTaHAMH BIIACTH;

1) HU OJIMH OTBET HE SIBJISACTCSI MTOJTHBIM.

33. KoMuccuonHas orara — 3T0:

a) pa3HOBUIHOCTH CIETHHON (OPMBI;

0) pa3HOBHHOCTH TOBPEMEHHOH (POPMBI;

B) cMenIaHHas (hopma OIIaThL;

T') caMocTosTeNnbHas popMa OIIaThl TPYAa;

1) BCe OTBETHI HEBEPHEI.

34. “Becrapudnas cuctema’” OIIaThl — 3TO:

a) BApUAHT WHAWBHYyaTbHOU CIETHHON OIIaTHl TPY/a;

0) BapHaHT KOJIJICKTUBHON CHIETHHOM OILIATHI TPY/IA;

B) JIt000¥ BapHaHT OmIaThl 0€3 MPUMEHEHUS 3JIEMEHTOB TapU(HON CUCTEMBI;
T') BApHaHT KOJJIEKTUBHOW TOBPEMEHHOH OILIATHI TPY/a;

1) BCE OTBETHI HEBEPHEI.

35. KoadpumueHnt Tpya0Boii CTOMMOCTH PACCUUTHIBACTCSI HA OCHOBE:

a) ona 3apabOTHOM TUIATH KOJJICKTHBA 3a MocieAHne 3—6 Mec.;

0) ¢honma 3apabOTHOM IJIaTHl KOJUIEKTHBA 3a TOJI;

B) QoH/a 3apabOTHOM TIIATH 32 MPEIBIAYIINN MECsL;

T') BCE BBINIETIEPEUNCIICHHBIC BAPUAHTHI PacyeTa MPHUTOHbI;

1) BCE OTBETHI HEBEPHBI.

36. Pazpsizel paboT 1 pabovrX MOKHO OIPEACITHUTh:

a) 1o JJaHHBIM BX paboT U npodeccuit pabouux;

0) TI0 IAHHBIM CXEMBbI Pa3JIeNIeHUsI TPYIa;

B) 110 YPOBHIO 00pa30BaHMA U CTaxXy paOOTHI;

T') B 3aBHCHMOCTH OT BH/Ia BBITIOJHIEMBIX paboT;

1) B 3aBUCHMOCTH OT BHJ[a IPOU3BOMMOM MPOITYKIIHH.

37. U3 nepeunciieHHbIX BapuaHToB: 1) 3apaboTHas mjiaTa pabodyeMy BBHIIJIAYMBAETCS MO CAEIBHBIM PACLUEHKAaM IUTIOC
npemusi; 2) 3apaboTHas ruaTa paboyeMy BBIIUIAYMBACTCS B MPOLIEHTAaX OT BBIPYUKH IUIIOC IpeMust; 3) 3apadoTHas IiaTa
paboueMy yCTaHOBJICHA B BHJE OKJaja mmoc % oT od0beMa mpojax; 4) 3apaboTHas IUiaTa yCTaHOBJICHA B BUIE OKJIana
IUTI0C Haa0aBKa 3a mpodeccHoHaIbHOE MACTEPCTBO — CMELIaHHOW (POPMOIL OIJIaThl TPy Aa SBISETCA:
a) 1;

0) 2;

B) 3;

r) 4;



) 3, 4.
38. IIpemust — 310:

a) CTUMYJIHUPYIOIIas Haj0aBKa K 3apabOTHOM TIaTe;

0) KOMITEHCHpYTOITas HajmbaBKa K 3apa00THOI 11aTe;

B) TIepeMeHHasl 4acTh 3apab0THOH IIATHI, TTOOMIPSFOIIasi 00Iee BEICOKHE PE3YIbTaThl TPYAA;
I') HOCTOSIHHAS YacTh 3apabOTHOM IJIAaThI, MOOLIpAIOLIas Ooyee BEICOKHE pe3yabTaThl TPY/a;
1) HET BEPHOr'0 OTBETA.

Kpurtepuu onenku: makcumym 20 6aj1ioB

18-20 6amnoB -  ecnum cTyneHT penun 6onee 84% peKOMEHIOBaHHBIX BOIIPOCOB M 331a4, TIPABUIIbHO H3JIOKHI BCE BAPHAHTHI UX
peLIeHus, apTyMEHTHPOBAB HX.

14-17 Gamna - ecnu CTYAEHT pemmi He MeHee 67% pEeKOMEHAOBAHHBIX BOIPOCOB W 3ajad, NMPABIIIBHO H3JI0XKHI BCE BapHAHTHI
pelIeHus], apryMEHTHPOBAB UX.

10-13 6annoB - ecau cryneHT pemni He MeHee 50% peKOMEHIOBaHHBIX BOIIPOCOB U 3ajiay, NPaBHILHO H3JI0KWI BCE BapHAHTHI UX
pelIeHusl, apryMEHTHPOBAB UX.

1-9 GayutoB - ecnu cTyAEHT BhIOTHUI MeHee 50% 3ananust, W/WIM HEBEPHO yKa3all BADHAHTHI PELICHHSL.

0 6annoB — ecinu pelieHue OTCYTCTBYET

Bonpocsl qus onpoca
10 TUCUUIUINHE «JKOHOMHKA cdepbl yCIyr»

Pasnen 1. MecTo u 3Ha4eHue cepsbl yeJayr B IKOHOMHKE.

1. Jlns dero Hy)KHa KiacCUpUKAIUS TPEANPUATHI OTPACIIH.

2. llpuBemuTte cTaTHCTUYECKHE JMaHHBIC, XapaKTEPU3YIOIIWE CTPYKTYpy COBpPEMEHHOMN
POCCHIICKOI 5KOHOMUKH.

3.  Kakume moxazaTeny MOTYT HCIIOJIB30BaThCs MJIsi KOJUYECTBEHHOW XapaKTEPUCTHKH
SKOHOMHUYECKON 3PPEKTUBHOCTH MEKOTPACIEBOTO pa3JIelIeHUs TPY/Ia.

4.  Kaxoe 3HaueHne urpaet cepa ycIryr B COBpEMEHHOM OOIIIECTBE.

5. Ilepeumncnute OTpaciiv, COCTABISIONINE WHAYCTPHUIO TOCTEIPUUMCTBA, U PACCKAKUTE O
B3aMMO33aBUCUMOCTH ITHX OTpaciei.

6. IlpuBemuTe cTaTHCTUYECKHE JaHHBIC, XapaKTEPHU3YIOUIHNE CTPYKTYpy OTpacied —
OOIIECTBEHHOTO TUTAHSI, TOCTHHHYHOTO OU3Heca, Typu3Ma.

7. HazoBute HanOoJee N3BECTHBIC OTEUECTBEHHBIE H MEXKTYHAPOIHBIE LIETH, IEHCTBYIOIIUE
B PECTOPaHHO-TOCTHHHYHOM OHM3HECE.

8.  HazoBuTte BuBI Typr3Ma, OTHOCAIIMECS K 00JIACTH MEXTyHAPOTHOW TOPTOBIIN YCIIyTaMHU.

9. B 4eM cOCTOMT 3KOHOMHYECKHH M COIUANBHBIN d3Q(EKT OT JAeATeIBHOCTH MPEAIPHUITHI
cepsl yCuyr.

10. HasoBwute o01Iee ¥ OTINYHOE B KIIACCU(UKAIINN TPEAIPUATHI 00IIECTBEHHOTO MU TAHHS
B Poccuu u 3a pyOexom.

11. OnumuTe ACUCTBYIOIIMH TMOPSAOK KiaccupuKanyu TOCTHHHMIBI B Poccuiickoit
®depepanun.

12. Yem oTnmyaroTCs TYpONepaTOpPCKas U TypareHTCKas JesTebHOCTb.

13. HazoBuTe NpHOPHUTETHBIC HAPABJICHUsI BHEAPEHHUS JOCTHKECHUI HAYYHO-TEXHUYECKOTO
porpecca, KOTOpbIe MOTYT 00€CTIeUnTh Ka4eCTBEHHBIN POCT OTPACIIH.

14. Kak Oyaer W3MEHATHCS JOJsSI WHOCTPAHHBIX KOMIIAHWM B OTPacid U KaK STO MOXKET
MOBJIMATH Ha JIEATENIbHOCTh OT€YECTBEHHBIX MPEATPUATHIHA.

15. HazoBuTe OCHOBHBIE 3TAIbl Pa3pa0OTKH MPOTHO30B PA3BHTHUS OTPACIH.

16. Kakue nporpaMMHBIE CpEICTBa MOXHO HCIIOJIB30BaTh IS pa3paOOTKU OTpacieBbIX
MIPOTHO30B.

17.

Paspes 2. Ynpasiienne npenpusiTHIMHA ¥ OPraHu3anusaMu cgepsl yeayr (MUKPO-YPOBEHb).

1. Kakum o00pa3oMm Teopus crnpoca W TPEIIIOKEHHS MOXKET ObITh HCIOJNB30BaHA
MPENIPUIATASIMHU OTPACIIH.

2. C xakuMu mpoOiieMaMH CTAJKHBAETCS PBIHOYHAS SKOHOMHKA WM KaKHWe CpelCTBa
WCTIONB3YIOTCS JIsl PEIIEHUs ATHX MTPOOJIeM Ha YPOBHE TOCY/IapCTBa.

3. Kak cootHOcsTCS 00BEM peaiin3zanuu (TOBapooOOpOT) OTPACIU U EMKOCTh OTPACIICBOIO
PBIHKA.

4. HazoBuTe opraHuzalii, Ha PETYISIPHON OCHOBE OCYIIECTBIISIONINE HCCIIECIOBAaHUS
OTpacyieBOil KOHBIOHKTYPBI.

5. Kakue mokazatenu HCIONB3YIOTCS JUIsl KOJUYECTBEHHOW XapaKTCPUCTUKH CE30HHOCTH
Crpoca B OTpaciIy.



6. I 9ero MOXKeT CHOIb30BaTHCS B OTPACIH KO (PUIMEHT IepeKpeCTHON 3IaCTUIHOCTH.

7. C oOcimyxuBaHHEM KaKMX KaTETOPHH KIHUEHTOB CBS3aHBI OJMKANIIME TEPCIICKTHUBBI
Pa3BUTHS OTPACIIH.

8.  HasoBurte 0COOEHHOCTH MOTPEOUTEITHCKOTO TOBECHUS CPEIHETO Kiiacca.

9.  YeMm OTIMYAIOTCS STACTHYHOCTH MPEUIOKEHNUS TI0 [IEHE OT 3JIACTHYHOCTH CIIPOCa I10 [ICHE.

10. OObsacHUTE CYTh MOHATHH «IKOHOMHYECKHE U3ACPIKKI» U «IKOHOMUYECKasi TPUOBLIBY.

11. Kakum o00pa3oM cieayeT Yy4YUTHIBATb OCOOCHHOCTH OTPACiIeBOr0 MPEIJIOKECHUS B
JEATEITLHOCTH IO YIPABICHUIO MTPEATPUATHEM.

12. Ha3oBuTe OCHOBHBIE OTambl W METOAbl IUIAHUPOBAaHHA O0BEMa JEATEIHHOCTH
(ToBapoobopoTa) MPEeANpHUITHS OTPACIIH

13. HazoBuTe CyThb W NEpPEYHCIUTE BO3MOXKHOCTH NPHUMEHEHHS B OTpAacid LEHOBOM
JTMCKPUMHUHALNN.

14. VYkaxwure cpeHHE 3HAYCHUS: HACHKH OOMIECTBEHHOTO MUTAHHMS; LIEHBI TOCTHHUYHOTO
HOMEpa; KOMHUCCHH TYPUCTCKOTO MPENNPUSATHSL.

15. Jlns d9ero Hy)KHa M KaK OCYIIECTBIISIETCS MPoLeaypa AeIIsInm.

16. Ilepeuncaure OCHOBHBIC METObl YCTAHOBIICHHS LICH HAa YCIYTH MPEANPHUITAN OTpaciu.

17. PackpoiiTe cyTb MOHATHI «B3auMO3aMEHsIEMbIE TOBAPBD) M «B3aUMOAOIOIHSIOLINE
TOBapbI».

18. K kakomy THUITy pbIHKAa OTHOCHTCS OTPACIeBOM PHIHOK.

19. UYro onmpenenseT KOHKYPEHTOCIIOCOOHOCTh MPEAIPHUSITHSI.

20. Yem MoxeT 0OEpHYTHCS IS MIPENPHUSTHS HCIIOIb30BaHNE METOIOB HET0OPOCOBECTHON
KOHKYPCHIIIH.

21. Yro BXOIUT B IOHSTHE KTYPHCTCKUE PECYPCHI».

22. Kakum o0pa3om ciieyeT HaOupaTh COTPYIHUKOB JJIs IPSAIPUATUS OTPACIIH.

23. Kak nmoBeicuTh 3(eKTUBHOCTH MUCTIONH30BAHNUS HHPOPMAIIHOHHBIX PECYPCOB.

24. HazoBute oOmiee W OTJIMYHOE B TOHITUAX: «MaTepHalbHbIE PECYPChD»; «OCHOBHEIC
(1)OHIH)I>>; «OPOU3BOACTBCHHBIC MOIITHOCTH.

Pazpnen 3. Cucrema rocy1apcTBeHHOI0 yIIPpaBJIeHHs Pa3BUTHEM OTpaciieil cepbl yciayr (HAa MyHHIUIIAJIbHOM U
PeruoHaJILHOM YPOBHSIX).
1. Ilepeuncnaure OCHOBHbIE HOPMATHUBHBIC aKThl, PErVIAMCHTUPYIOLIUE JESTEIbHOCTD
MPEANPHUITUN OTPaCIH.
2.  HazoBuTe oTevecTBEHHBIC 1 MEX/IyHAPOIHBIE OTpaclieBble 00bEANHEHHS (OpPraHu3aIHH).
3. TlpuBemute nmpuMepbl TOCYAaPCTBEHHBIX (PETMOHAIBHBIX) TIPOTPAMM Pa3BUTHUS OTPACIIH.
4.  VYKaxuTe 1eNu pa3padOTKH STHYECKOTr0 KOJEKCca MPOPeCcCHOHABHON eI TeIbHOCTH.

Kpurepnu ouenku:

18-20 6annoB — ecnu CTyAEHT CBOOOHO BJIA/ICET TEPMHUHOJIOTHEH, IEMOHCTPUPYET NPEKPACHOE 3HAHHUE MIPEAMETA, COSANHSIA
IIPU OTBETE 3HAHMS M3 PA3HBIX PA3JENOB JIUCHUIUIMHBL, 00aBIsisi KOMMEHTapWH, IOSICHEHHS, MOXET OBICTpO M 0e30mnO04YHO
MIPOMJUTIOCTPUPOBATH OTBET COOCTBEHHBIMH NpHMepaMu. BiiageeT aprymenTanuei, rpaMOTHOM, TOCTYITHOM U MMOHATHOW PEYbIO.

14-17 6annoB — ecinu CTYACHT BJajeeT TEPMHHOJIOTHEH, JIenas OMMOKH, IPH HEBEPHOM YMOTPEONEHHH caM MOXET HX
UCIIPABUTh, XOPOLIO BJIaACET COJCPKAaHUEM U3y4aeMOil TEMBI, BUJUT B3aMMOCBSI3U, MOXKET [IPOBECTH aHAJIU3, HO HE BCET/a JIeNIaeT 3TO
CaMOCTOSTENILHO 0€3 IOMOIIY TpernoiaBartelis, MOXKET M0A00paTh COOTBETCTBYIOIIUE PUMEPBI, Yalle U3 MMEIOIIMXCS B y4eOHBIX
Marepuanax. Xopoliasi apryMeHTalus, 4eTKOCTb, JAKOHUYHOCTb OTBETOB.

10-13 6amioB — eciu O CTYJCHT PEIKO HMCIOJIB3YeT NPU OTBETE TEPMHHBI, IIOJMEHSET OIHHW IOHSTHUS JAPYTMMH, HE BCeria
TIIOHUMasA pasHUIlbl, OTBEYACT HA KOHerTHBIﬁ BOIIPOC, COCAUHAA 3HAHUSA TOJIBKO P HABOAAIINX BOIIPOCAX MPEIIOaaBaTeiisd, C TPYJA0M
MOXET COOTHECTHM TEOPHIO M IIPAKTHYECKHE TNpHMEphl M3 y4eOHBIX MaTepHaioB; NMpPUMEpHl He Bcerga npaswibHble. Criabas
apryMeHTalus, HapyIIeHa JIOTHKa [IPU OTBETE, 0JJHOOOpa3HbIe (POPMBI N3JIOKEHNUS MBICIIEH.

0-9 6aj0B — eciy IpU OTBETE CTYAEHT He BiajeeT NpogecCHOHAIbHOW TepMuHosorueld. HeyBepeHHOE M JIOrMYecKH
HETocJeJ0BaTeIbHO M3JlaracT MaTepHai. oOHapyKMBaeT NPOoOesbl B 3HAHUSIX OCHOBHOTO y4eOHOro Marepualia, He MOXKET NPHBECTH
IIPUMEpBI U3 y4eOHOH InTepaTyphl, 3aTpyJHAETCS C OTBETOM HA ITOCTaBIICHHBIE MTPETO/JaBaTeNIeM BOIIPOCHI

Tembl pedepaTos

1. MecTo 1 poib chepbl yCIyr B 9KOHOMUKE U OOLIECTBEHHOM Pa3JIe/IeHUH TPY/a.

2. Crnenudurka, QyHKIMH U MECTO TPEANPHATHI chepbl yCIyr B CUCTEME TOpPOJACKOro (PErHOHAIBLHOTO)
XO03s1HiCcTBA.

3. Cdepa ycyr u popMupoBaHue MOCTUHLYCTPUATBHOTO OOIECTBA.

4, Tpancdopmanyst posu NpeanpusTHA chepbl YCIyT B POCCUHCKON IKOHOMHUKE.

S. CTpyKTypa U OCOOCHHOCTH Pa3BUTHsI MPEINpPUSATHH cepbl yCIyr B pa3BUTHIX CTpaHax (Ha IpUMepe
KOHKPETHOH OTPACIIH).

6. CtpykTypa H 0COOEHHOCTH pa3BUTHsA chepbl yeiIyr B Poccun.

7. Cocras oTpacineii chepbl yciyr.



8. Turer MeXXTyHApOAHOW KOHKYPEHITHH B chepe YCIyT.

9. HanmonanbHele (pernoHanbHbie) KOHKYPEHTHBIE IPEUMYIIECTBA B chepe yCIIyT.

10. OcHOBHBIC METOIOIIOTHYECKHE MOAXObI K MPOrHO3MPOBAHUIO CIIPOCA HA MPOAYKIMIO OTpaciel chepbl
ycuyT (Ha IpuMepe MPeATPUSITHI KOHKPETHOM oTpacin chepsl yCiIyT).

11. CoepuieHcTBOBaHHE TOCYAAPCTBEHHOTO YIPaBICHHs CHEpOil KHIHUIIHO-KOMMYHAIBHOTO XO35CTBa B
CHUCTEME TOPOJICKOTO (PETHOHAIBHOTO) XO3sIICTRA.

12. TIpobGembl perynupoBanus Tapr(OB HA KHUIUIHO-KOMMYHAIBHBIE YCITYTH.

13. TlepcrexTuBbI pa3BUTHsI KOHKYPEHIMHU B c(epe MpeJOCTaBICHHUS JKIIHUIHO-KOMMYHAIIBHBIX YCIIYT.

14. ®opmupoBaHue NPEANPUHAMATEIBLCKON CPEIBI B 3[paBOOXPAHEHHUH.

15. Menununckoe CTpaxoBaHKUe Kak CPEACTBO PehOPMHUPOBAHUS OTPACIIH.

16. DxoHomuueckuii ekt 00pazoBaHus.

17. CosepuieHcTBOBaHHE SKOHOMHYIECKOM MOMIEPKKH COIMATLHOM 3alUThI HACCICHHS.

18. DKOHOMHYECKHI MEXAHWU3M COLMATBHOTO OOCIYKUBAHHS HACEIICHHSI.

19. ®yukumu U CTPYKTYpa TYPUCTCKO-PEKPEAIIMOHHOM ChHeEpHI.

20. PernaMeHTanusi AEATENBHOCTH HA PHIHKE TYPUCTCKO-DEKPEANMOHHBIX yCIyr. JIMIEH3UpOBaHHE U
cepTudUKaLus.

21.  CoBepleHCTBOBAaHHE CHCTEMBI (DUHAHCHPOBAHUS YUPEKIACHUIN KyIbTYPBI.

22. TlousTHE ¥ CTPYKTYpa MEXKIYyHAPOJHOrO phiHKA ycuyr. Crenuduueckue 0COOEHHOCTH MEXITyHAPOJHON
TOPTOBIIH YCITyTaMH.

23.  Oco0eHHOCTH PETYIIMPOBAHUS MEXKIYHAPOIHOTO PHIHKA YCIIYT.

24. B3auMOCBs3b HHTEPHET C PA3BUTUEM CEPBI YCIIYT.

25.  MexayHapOIHBIN PHIHOK TEXHOJIOTHH.

26.  MexayHapoIHbIN TYPH3M.

27. OcobeHHOCTH Pa3BUTHS MAJIBIX TPEANPUATHI Ha PBIHKE YCIIYT.

28.  OcHOBHbIE BHJIbI IPEANPUATHIA Ha PHIHKE YCIYT M X XapakTepucTrka. ColranbHas 3alnTa
MmpeanpuHUMAaTeNei U OXpaHa MpaB MoTpeOuTeCH.

Kpurepuu ouenku:

WznoxxeHHOE MOHNMAaHHUE pedepaTa Kak IeJTOCTHOTO aBTOPCKOTO TEKCTA OIPEIENIeT KPUTEPHH €TI0 OLICHKH: HOBH3HA TEKCTA;
000CHOBaHHOCTH BEIOOPA MCTOYHMKA; CTETIEHb PACKPBITHS CYITHOCTH BOIIPOCA; COOIIOIEHHS TPEOOBAHUN K O(OPMIICHHIO.

HoBusHa Tekcra:

a) aKTyaJIbHOCTh TEMbI HCCIIC/I0BaHUS;

0) HOBM3HA M CaMOCTOSITEIBHOCTh B IIOCTAHOBKE NPOOJIEeMBbI, (opMynnpoBaHue HOBOTO acleKTa M3BECTHOW HpOOJeMbI B
YCTAHOBJICHUH HOBBIX CBSI3€H (MEXIPEIMETHBIX, BHYTPHUIIPEIMETHBIX, HHTETPALIMOHHBIX);

B) YMEHHE paboTaTh C UCCIEIOBAHUSAMH, KPUTHUECKOH JIUTEPATypOi, CHCTEMAaTH3UPOBATh U CTPYKTYPHUPOBATh MaTepHall;

T') HATNYUE aBTOPCKOM MO3UIINH, CAMOCTOSITEILHOCTh OIIEHOK U CYXKICHHUIA;

J) CTUJIEBOE €TMHCTBO TEKCTA, CMHCTBO KAHPOBBIX YEPT.

CreneHp pacKpBITUS CYIIHOCTH BOIMPOCA: a) COOTBETCTBHE IUIaHa TeMe pedepara; ) COOTBETCTBHE COJEp)KAaHUS TeMe U
mwia"y pedepara; B) MOJHOTA U TIIyOMHA 3HAHUH TIO TeMe; T) 000CHOBAaHHOCTH CITIOCOOOB U METOJIOB padOTHI ¢ MaTEPHAIIOM; €) YMEHHE
00001aTh, JeNaTh BHIBOABI, COMOCTABIAThH Pa3IMuHbIe TOYKH 3pEHHsS IO OHOMY BoIpocy (mpobiieme).

O00CHOBAaHHOCTH BBHIOOpPA MCTOYHMKOB: a) OLEHKA HCIIOJB30BAHHOM JIMTEPATYpHI: MPUBJICUYEHBI JIM HanOoiee M3BECTHHIC
paboThl 1O TeMe HcclieoBaHus (B T.4. XKypHaJbHbIE IyOJIMKAIMH TTOCIEIHHUX JIET, MOCIEAHNE CTATHCTHYECKHE TaHHBIC, CBOIKH,
CIPaBKH H T.1.).

Cobmoznenne TpeOOBaHUH K OQOPMIICHHIO: a) HACKOJIBKO BEpHO O(OPMIICHBI CCBUIKM Ha HCIIOIB3YEeMYIO JIUTEpaTypy,
CIIFICOK JINTEPATypPHI; 0) OIEHKa TPAMOTHOCTH M KYJIbTYPHI N3JI0KEHHUS (B T.4. opdorpadpuuecKond, MyHKTYaITHOHHON, CTUINCTHYECKON
KYJbTYpHI), BIIaJICHIE TEPMUHOJIOTHEH; B) cCOONII0jeHne TpeboBaHmi K 006EMY pedepaTa.

18-20 6anoB - eciy BBINOJIHEHBI BCe TPEOOBAaHUS K HAMMCAHUIO U 3aiuTe pedepara: o603HaueHa npobiema u 000CHOBaHA
e€ aKTyaJbHOCTb, C/ENaH KPaTKHi aHajgu3 pa3lIMuHbIX TOYEK 3PEHMsT Ha PacCMaTpHUBACMyH0 IMPOOJEeMYy W JIOTHYHO H3JIOKEHA
coOCTBEHHAsI TIO3UIHUS, CPOPMYIUPOBAHBI BBIBOJBI, TEMa PACKPHITA IOJHOCTHIO, BBIAEPKaH 00BEM, COOMIONIEHBI TPeOOBaHUS K
BHCITHEMY O(I)OpMJ'[CHI/I}O, JaHbl IPABUJIBHBIC OTBETHI HA JTOITOJHHUTEIIbHBIC BOIIPOCHI.

14-17 6ana0oB — ocHOBHBIE TpeOOBaHUS K pedeparTy M €ro 3alluTe BBHIOJIHEHBI, HO MPH 3TOM JIOMyLIeHBl HEeAOuETH. B
YAaCTHOCTH, MMEIOTCSI HETOYHOCTH B H3JIOKEHHHM MaTepHaia; OTCYTCTBYET JIOTHUECKas IOCIEAOBATEILHOCTh B CYKACHHAX; HE
BBIJIep)kaH 00bEM pedepara; UMEIOTCs YIIyIeHHs B 0(OPMIIEHHH; Ha JOTIOJIHUTEIIbHBIE BOIIPOCHI IIPH 3aILUTE JaHbI HETIOJHbBIE OTBETHI.

10-13 6ann0B— UMEIOTCS CYLIECTBEHHBIE OTCTYIUIEHHS OT TpeOOBaHWil K pedepupoBaHuio. B wacTHOCTH: TeMa ocBeleHa
JIMIIb YaCTUYHO; IOMyIIEHb! (PaKTHUECKHE OIIUOKHU B COAEPKAHUM pedepara Win IPpH OTBETE Ha JOTOIHUTEIbHbIE BOIPOCHI; BO BpEMs
3aIIUTHI OTCYTCTBYET BBIBOJI.

0-9 6autoB — Tema pedepara HE pacKphITa, OOHAPYKUBACTCS CYIIECTBEHHOC HEMOHHMAHHE MPOOJCMBI, a TAKXKE B TOM
city4ae, eciu pedepar CTyJCHTOM He MPeACTaBIICH.

IMpakTnyeckue 3axanust no pazney 1 «TeopeTuueckue 0CHOBBI yNpaBJIeHHs NPeINPUSITHIME cepbl yCaIyr»
1. Pacnpenenure HIKECHa3BaHHBIE CEKTOpa/oTpaciu chepbl YCIyr MO THIAM YCIyr B
cooTBeTcTBHE ¢ MaTpulel «IIpupoaa npegocTaBieHus yCayr»:
- 3[PaBOOXPaAHEHUE;



- o0pazoBaHue;

- cmyk0a Takcw;

- TPY30IEpPEBO3KH;

- PO3HUYHAS TOPTOBJIS POYKTAMH ITUTAHUS;

- KKX;

- T€aTphbl, KNHO.
B gem coctout CHGHI/I(I)I/IKa OKa3zaHus yCJIyr JaHHbIMU CCKTOpaMHU B CBA3U C NPHUHAAJICIKHOCTBIO K YKA3aHHOMY

TUTTY YCITyT?

2. Ompenenurte, K KakoMy THUIy YCIYT - «YUCTBIM», «CMCIIAHHBIM»  HJIH
«KBa3U-TIPOU3BOJICTBEHHBIM)» OTHOCSITCS CICAYIOIINE OTPACIIH YCIYT:
- 3[PaBOOXPaAHCHUCE;
- 00pa3zoBaHue;
- ciryx0a Takcy;
- TPY30IEpPEBO3KH;

- PO3HHUYHAs TOPTOBJIA MPOAYKTAMU ITUTAHUS;

- XKX;

- TeaTpsbl, KMHO.
B uem cocrout cnenuduka okazaHUs yCcIyI' JaHHBIMH CEKTOPaMH B CBS3U C NMPHHAMJICKHOCTBIO K YKa3aHHOMY

THILY yCIyr?

3. VByuuB mo pa3HBIM HCTOYHUKAM OIpeAeNieHus cepbl YCIyr, CHCTEMaTHU3UPYHTEe H
CONOCTaBbTE MX. BBIIBUTE SBOIIONNIO MOHUMAaHHS TEPMUHA «Cepa yCIryr».

4. B nutepaType BCTpEYarOTCs MOHATHS COMMANBHO-KYIBTYpHAS chepa, connaiabHas chepa,
chepa obOciyKMBaHHS, HeMaTepHaJbHOE MPOHM3BOACTBO, IyXOBHOE NPOM3BOACTBO. BBIsABUTE HX
oTinyKe (WIH WACHTHYHOCTD, C MOHATHEM «chepa yciayr»). ApryMeHTHpYHTe CBOe MHEHHE.

5. Bremonaure pucynoxk (Ha 1 mmcre dQopmara A4), Ha KOTOPOM B HATJISAHON
cxeMmaruueckord Qopme OyayT OTOOpaKeHBI: OTpPAciieBOH COCTaB MHIYCTPUM  ITUTAHUSA,
TOCTETIPUAMCTBA U TYpU3Ma, a TAKXKE B3aUMOCBSI3U U MIEPECEUCHHS OTPACIICH.

IIpakTHyeckue 3agaHus M0 pasjenay 2 «YnpapjeHHe NPeINPUSATUSIMH U OpraHuzauusaMu cdepbl yciayr
(MMKpO-ypPOBEHBb)»

6.  PaspabotaiiTe rian npoBeJeHNUS HCCIICAOBAHNS OTPACIEBOT0 phIHKA. Lleb ncciaeqoBaHus
— OmpelesieHHe IPHUBJICKATEIbHBIX CETMEHTOB KIMEHTCKOIO pBIHKA Ha OmmKaiiine Trofbl.
[Mpoananu3upyiiTe HaIWM4ME NOCTYNMHBIX HCTOYHUKOB HMHpopMmanuu. Kakwe pasfensl ¥ BOIPOCHI
MOXET COJepKaTh aHKEeTa COLHOJIOTHYECKOrO OMpoca KJINSHTOB NMpeAnpusaTus orpaciu. O6ocHylTe
BbIOOP METOJI0B HCCIIEOBAHUS.

7.  PaspabotaiiTe NmpeIoKEHHS 10 CErMEHTHUPOBAHUIO NMPEIUpUSTHH oTpaciu. Beimenure
CErMEHTHI, Ha KOTOPBIX MMEIOTCS KOHKYPEHTBhI MpeanpusaTuil orpaciu. Ompenenure MoKa3aTenlu,
KOTOpBIE MOTYT OBITh HcTioNb30BaHbl it SWOT -ananusa.

8. B ceru Internet u3yuuTh caiiThl KOMIAaHWI, CHENaTh aHAU3 CaWTOB, BHIPAOOTAThH
MPeUIOKEHHS TI0 CO3JaHuI0 caiita. HeoOXoaumo BHIOpaTh 0JJHO M3 HMKEYKa3aHHBIX HaIPaBJICHUH,
HaWTH 3 caiiTa 10 TOMY HalpPaBICHUIO U CAENaTh aHAIN3 3TUX CaNTOB:

- TypareHTcTBO

- Pectopan

- lurepreT-pecropan

- [IpeanpusiTue cepBUCHOTO M FAPAHTUIHOTO 0OCITY>KUBaHHUS
- Untepuer-marasun

- Canaropuit

- ['octuHuna

- baza oTnpixa

- UnTepueT-nopTtan 1y1st OpOHUPOBAHUS MECT B TOCTHHHUIIAX.

HOCJ’IC,Z[OBaTeJ'IBHOCTL OpCaACTaBJICHUA aHAIN3a caira:

1.

RGN

Internet-angpec caiita

Ha3Banue xomnanuu

Komnus sxpana rnaBHOHN cTpaHuIb (BBITONHSAETCS KiaBumiel PrintScreen)

Omnwucatp CTPYyKTypy caiiTa, NEPEUUCINTh €TO Pa3AEbl.

[lepeuncnuts npesiaraeMple yCIyTu ¥ CEpBUC.

[Ipoananu3upoBaTh XapaKTEPUCTHKH yIO0OCTBa pabOTHI Mmojb30BaTenel («to3a0mnTi»). Opranuzanus

norcka Tpedyemoii mH(popMaIuu, MOTyYSHHUE TOTIOTHUTENBHBIX JAHHBIX, yI0OCTBO BHIOOpA TOBAPOB U yCIYT,
MOJTHOTA MIPEACTABICHUS HHPOPMAIIUH 10 KaXIOMY OOBEKTY, JH3aifH  caifra.

7.

Omrcats cpencTBa 00paTHOM CBSI3H.



8. Haiitu B MHTepHeTEe yIMOMWHAHUS caiTa M KOMITAHWW (OaHHEPHI, pEKIaMHBIC OOBSBICHUS H T.II.),
OTIHCATh CPEICTBA PEKIIAMBI, €CITH €CTh — IPUBECTH KOITMH OAHHEPOB U T.II.

9. 3aBepUINTh aHAINU3 BCEX 5-TH CAUTOB  HANKCAHUEM BHIBOJIOB M PEKOMEHIAIIHIA.

10. Cpatb paboTy B 3JIEKTPOHHOM M paclieyaTaHHOM BH/IE.

[pakTHyeckue 3aganHus mo pasaeiay 3 «CucreMa rocy1apcTBeHHOT0 YIIPABJIEHUSI PA3BUTHEM OTPacCJIei
cepsl yeayr (Ha MyHHITHIIAJIBLHOM U PETHOHATIHLHOM YPOBHSIX))»

9. Hcnonw3ys chpaBouHble TnpaBoBble cuctembl («Koncymbrant Ilmoc» W T.L),
chopmupyiiTe TiepedeHb OQPHUIMAILHBIX JOKYMEHTOB, B KOTOPBIX COJCPKATHCS  HOPMBI,
PErJIaMEHTHUPYIOIUE IEATSILHOCTD MPEANPUITHH OTPACITH.

10. HWcmonp3ys cratuctudeckue aanHpie https://rostov.gks.ru/folder/30195 wmu mo gaHHBIM
MYHHUIUNATBHBIX oOpasoBanuii FODPO wmm CK®O https://gks.ru/dbscripts/munst/munst.htm
oopMHUTE aHATUTHYECKYFO Tabmuily (Ha 1 mucte popmara A4) ¢ OCHOBHBIMHE TIOKA3aTeIsIMU YPOBHS U
JUHAMHMKH pa3BUTUs OTpaciu chepbl ycnyr Ha BbeiOOp. CpaBHHTE OTpAaciICBhIC ITOKA3aTelu C
MoKa3aTeqssMA  Pa3BUTHS  HaIlMOHANBHONW  SKOHOMHKH  https://rosstat.gov.ru/compendium
[MponmmocTpupyiiTe pe3yiabTaThl pacdeToB Tpadukamu. CHopMyTUpyHTEe KpaTKHUE BBIBOIBI IO
pe3ynbraTaM aHanusa. [leproa oxBara 3HaYCHUH MOKA3aTesIe U YPOBEHB JeTaTu3aIiy nH(HOpMaIuu
1, IPEJICTABIIEMO B TAOIMIAX U TUArpaMMax, OPEIeNIICTCS CTYICHTOM CaMOCTOSTEIbHO. Ta0muIibl
W JWarpaMMbl JIOJDKHBI OBITh NMPOKOMMEHTHPOBAHBI C BBIJICJICHUEM OCHOBHBIX HETATHBHBIX U
IIO3UTHUBHBIX TeHI[CH].[HfI, HUMCETH CCHUIKH Ha IEPBONCTOYHUKH.

J17is aHaIHM3a MOXHO B3SITh CIICAYIOIINE OTPACIH:
KunuiHoe x0351UCTBO

KommyHanbHas chepa

3paBooxXpaHeHUE

ConmanbHOe 00CITyKUBAHHUE HACEIICHHSI
O06pasoBanue

Crnopr

Opranu3zanysi OTIbIXa, Pa3BICUCHUN U KYJIBTYPhI
Po3uuryHast TOpropiist ¥ 0OIIECTBEHHOE TUTAHKE
[TouTtoBast u TenehoHHAS CBA3D

BeITOBOE 00CTYKMBaHUE HACETICHUS
KounekTuBHBIE CpeiCTBA Pa3MENICHUS
MyHUIMIIAIBHBIE YCITYyTH

ERARY X ORHIE O

Kputepun ounenku:

18-20 6ans0B - eciu BBINOJIHEHBI BCe TPeOOBaHMs K HAMMCAHUIO U 3allMTE MPAKTHYECKOTO 33/IaHHs: COCTaBJICHBI BCE
HeO6XOI[I/IMLIe Ta6HI/IL[I)I " JuarpaMmbl, CTaATUCTUYCCKUE JJAaHHBIC CUCTEMATU3UPOBAHBI U TTOJIHO IPEACTAaBJICHBI 3a Tpe6yeMLIﬁ nepuon,
NPOKOMMEHTHUPOBAHEl M JaHbl BCE OTBETHI Ha IIOCTAaBJICHHBIC B 33JIaHUSAX BONPOCHL, COOMIOACHBI TPeOOBaHUS K BHEIIHEMY
0o(opMIICHHIO, TaHbl IPABUIILHBIE OTBETHI Ha JOIIOJTHUTENIbHbBIE BOIPOCHL.

14-17 6anna — ocHOBHBEIC TPeOOBaHUs K MPAKTUYECKOMY 3aJaHHUIO M €ro 3alUTe BBINOJHCHBI, HO MPU 3TOM JOITyLICHBI
HEeJOouETEl. B 4acTHOCTH, HMMEIOTCS HETOYHOCTH B M3JIOKEHHH MarepHaja; OTCYTCTBYET JIOTMYecKas MOCIeI0BaTeIbHOCTE B
CY)XICHHAX; He BbIACPKaH 00bEM pabOTHI; MMEIOTCS YIYLICHHUS B 0QOPMIICHHH; Ha JOIOJHHUTEIbHBIC BOMPOCH IPH 3alllUTe JaHbI
HETIOJIHBIE OTBETHI.

10-13 6a110B — UMEIOTCSI CYIIECTBEHHbIE OTCTYIICHHUSI OT TPEOOBaHMIT K HAITMCAHUIO TIPAKTUYECKOro 3ajaHusl. B uactHocTH:
MOKa3aTeJad OTPAXKEHbl JIMIIb YaCTHYHO, JONMYyLIEHbl (haKTHYECKHe OIMIMOKM B COJCpKaHWU paboThl WJIM TP OTBETE Ha
JOIOJTHUTEIbHBIC BOIIPOCHI; OTCYTCTBYIOT BBIBOABI 1 PEKOMEHAAIUH IO PEMICHUIO BBIABJICHHBIX HpO6HeM pa3BUTHUA pETHOHA.

0-9 0annoB — comepkaHHWEe IIPAKTMYECKOTO 3aJaHUs HE II0JHOE, OTCYTCTBYIOT OJHO WM HECKOJIBKO 3aJaHHi;
OoOHapyXHBaeTcs CYIIECTBEHHOE HEMOHMMaHUE MPOOJIEMBI; a TAkke B TOM CIydae, €CIM IPaKTHYECKOe 3a/laHHe CTYASHTOM He
TIPE/ICTABIICHO.

Tunosble 3a1a4n
3amayva 1.
I[eﬂTGIIBHOCTL NpeANpUuATHS UHAYCTPHUU T'OCTCIPUUMCTBA XapaKTECPU3YCTCA CICAYHONIUMU JaHHBIMU:

[Tokazarenb [IpenuecTByromuii rox, pyo.  OTuerHsIi Toj, pyo.
[lepBoHayanbHast CTOMMOCTb OCHOBHBIX CPEJICTB 200 000 210 000
CTOMMOCTB MOCTYNHBUIMX OCHOBHBIX CPEACTB 27 000 29 000

CTOMMOCTB BBHIOBIBIIUX OCHOBHBIX CPEIICTB 21 000 22 000


https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Paccumraiite CTOMMOCTh OCHOBHBIX CpE€aCTB NPEANPUATHUA HAa KOHEL ITPOILJIOro roaa 1 OTYETHOIO roaa.

3agaua 2.
CTOMMOCTH ITOCTaBKU 000PYAOBAHUS JUISi TOCTHHHYHOTO TPSIIPUATUS XapaKTCPU3YETCS CIACAYIOIIMMU JTaHHBIMHU:

Paccumraiite NEpBOHAYAIIbHYO CTOUMOCTD OGOpyI[OBaHI/Iﬂ JJIs1 IOCTAaHOBKH Ha 0anaHCOBEIT YUCT NpCAnpuAaTH.

3amaua 3
CTOMMOCTh MIOCTaBKU 000PYIOBAHUS JJIs ATENIbE XapaKTePU3YeTCs CIICIYIOIIUMU JTaHHBIMH:

PaccuuTaiite TNEPBOHAYAJIBHYIO CTOUMOCTDH OGOPYZ[OBaHI/IH JJIA TIOCTaHOBKH Ha OaJtaHCOBBIH YUET NpeaAnnpudTu.

3amaya 4
JlesaTenbHOCTh TOCTHHUYHOTO MIPENPHATHS XapaKTepPU3yeTCs CIeTyIOIMMH JTaHHBIMH:

Paccumraiite cymMMy aMOPTHU3aMOHHBIX OTYMCICHUH 110 TOCTHHHIIE HA OCHOBE 0aJlaHCOBBIX JTAHHBIX 32 OTYETHBIH
HEePHOI.

3amaua 5
I[GSITCJILHOCTB TOCTUHUYHOI'O IIPCANPUATHUA XaPAKTCPU3YECTCA CIICT HUIMMHU JAaHHBIMU:




Onpenenure KO3PPUIUEHTHI: OOHOBICHHUS;
W3HOCA U TOJHOCTU (POHIOB Ha KOHEI] roJia.

3agaua 6.
JesTenbHOCTh TOCTHHHYHOTO TIPEIIPHUATHS XapaKTePU3yeTCs CISAYIONUMH TaHHBIMU:

(TBIC. PYO.)

PaccuuTaiite ponnooTnauy, ko3hHUIMEHT 1 PeHTa0EIFHOCTh UCIIOIb30BaHUS OCHOBHBIX (OHIOB. Bhimenute
(axTopsl, BAMUSIOMNE Ha MOBBIIEHHE 3()(EKTUBHOCTH HCIIOJIB30BAHISI OCHOBHBIX (POHIIOB.

3anaya 7.

Pecropan paccmatpuBaet Borpoc o nmpuodpereHnn odopynosanus. [Tepsrrit BapuanT — nm3uHr 3a 600 ThIC. pyO. C
paccpoUKoH IUIaTe)xa B TeUECHHE YeThIpeX JeT. Bropoil BapmanT — MoKynka Ha 3aBojie-u3rotosuresne 3a 480 Toic. pyo.
CraBka Hasnora Ha npuObUTb paBHa K, = 24%. [Ipenomnara Eo 1 octaTrouHas CTOUMOCTH 000py1oBaHus Q paBHBI HYIIO.
MOoXHO MOTy4uTh KpeauT B 6anke moa 2 = 12% rogossix. Mcronk3yercs paBHOMEpHOE HaYMCICHUE H3HOCA.

Omnpeaenure, Kakoil U3 BapUaHTOB SBISIETCS NPEANIOYTHTEIBHBIM TSl PECTOpaHa.

3a;[at1a 8.
JlesTenbHOCTh IPEANPUATHS XapaKTePU3YETCs CIETYIOMNMHI TaHHBIMU:

Paccunraiite nokaszareiar SKOHOMAYECKON 3PPEKTUBHOCTH MCIIOIB30BaHUS O0OPOTHBIX CpeAcTB. Ompenennre
a0COIIIOTHYIO CYMMY BBICBOOOXK/ICHHBIX HITH JIOTIOJTHUTEIHEHO MPUBJICYEHHBIX 00OPOTHBIX CPEJICTB B pe3ybTaTe
W3MEHEHHUs] 000paYMBaEMOCTH, a TAK)KE BIMSIHUE W3MEHEHHUSI 00beMa MPOIaxk U CPEeIHETOIOBOM CyMMbI 00OPOTHBIX
cpencTs Ha 000paunBaeMOCTb 0OOPOTHBIX (POHIOB.

3amaya 9
JlesTenbHOCTh TOCTHHHYHOTO TIPEIPUATHS B TEKYIIEM IOy XapaKTePHU3YyeTCs CIeAYIONIMMU MTOKa3aTeIIIMU:

m
|
e N

PaccuuTaiiTe moTpeOHOCTH B TyaJIETHOM MbLIE Ha IPEICTOSIINHN o,

3agada 10.
JlesiTeibHOCTh TOCTUHHYHOTO MPEIIPUSITUS XapaKTEPU3yeTCs CIEeTYONUMH JaHHBIMU: (MITH pyo0.)



Otkionenue (+

ITokazatenn 2017 r. 2018 r. )
O0BeM mpomax 483,6  578,7 +95,1
BanancoBast npuObLTH 51,9 63,5 +11,6
CpenHeroioBasi CTOMMOCTh OCHOBHBIX (JOHJIOB 31,9 31,2 -0,7
CpenHerooBasi CTOMMOCTh 00OPOTHBIX CPEIICTB 93,2 218,1 +124,9

Ha ocHoBe ananm3a o0miei peHTabeTbHOCTH OCHOBHBIX ()OHIOB M OOOPOTHBIX CPECTB 32 MPEAbIAYIIAN 1
OTYETHBIHN IOJIbl PACCUUTANTE BIMSHUAC HAa 3TOT MOKAa3aTellb CTOMMOCTH OCHOBHBIX (DOHIOB, POHIO0TIAYH,
000paYrBaeMOCTH 0OOPOTHBIX CPEJCTB M OaIaHCOBOH MPUOBLIH.

Kpurtepun onenku: makcumym 20 6an10B

18-20 GayutoB - ecnu cTyAeHT peuni 6onee 84% peKOMEHAOBaHHBIX BOIIPOCOB U 3aj1ay, IPABUIILHO M3JI0XKUII BCE BApUAHTBHI
HX PELIECHUs, apTyMEHTUPOBAB UX.

14-17 Gasnna - eciu CTYACHT PELINI He MeHee 67% PEKOMEHIOBAHHBIX BOIIPOCOB M 33124, PABUIBHO U3JI0XKKJI BCE BAPHUAHTHI
peLIeHHs, apTyMEHTHPOBAB HX.

10-13 GamwioB - ecam cTygeHT pemms He MeHee 50% pEKOMEHIOBAHHBIX BOIPOCOB M 337ad, NPAaBHIBHO H3JIOXKHI BCE
BapUaHTHI UX PELICHUS, apTyMEHTHPOBAB HX.

1-9 GaIoB - eclii CTYyJCHT BBINOIHII MeHee 50% 3amaHus, W/iin HEBEpHO yKa3all BapHAHTHI PEILCHUSL.

0 6ayIOB — eciu pelIeHHe OTCYTCTBYET

TeMbl KOHTPOJIBHBIX PadoT
1 Ycnyra kak nmpeaMeT UCCIe0BaHus.
2 DKOHOMUKA Cepsl YCIyT KaK CaMOCTOSATENIbHAs 0071aCTh SJKOHOMUYECKHUX UCCIIEI0BAHHM.
3.TeopeTnueckue MOIX0bl K KJIACCU(PHUKAIINH Pa3IMUnuil MEKIy TOBapaMHU U YCIIyTaMHu.
4. Knaccudukanus yciyr 1 ee BUJIBbL.
5.MenuurHCKUE YCIyTu KaK IpeIMeT UCCIIeI0BAHMUS.
6.CoBpeMEHHbIE MOJIENIM OPTaHU3ALNN MEAUIIMHCKHUX YCIYT 3a pyOekKoM.
7.00s13aTeNbHOE MEIULMHCKOE CTPAXOBAHUE KAK CUCTEMA MPEJOCTaBICHNU MEAUIIMHCKUX yciyr B Poccum.
8.MenuuumHCcKas CTpaxoBas yclyra Kak eJuHOe 1IeJI0e.
9.PBIHOK MEIUIIMHCKUX YCIYT U €r0 crennu(puieckue 0COOCHHOCTH.
10.00pa3oBaTenbHbIE YCIYTH KaK MpeMET UCCIEA0BaHUS.
11.PoiHOK 00pa3oBaTeNbHBIX YCIYyT B COBpeMeHHOM Poccuu 1 ero oco6eHHOCTH.
12 )KnmmniHo-KOMMYHaJIbHBIE YCIIYTH KaK IPEAMET UCCIIEIOBAHMS.
13.PBIHOK KHMIIMIHBIX YCIYT U €ro crnenuuka.
14.PpIHOK KOMMYHAJIBHBIX YCIIYT U €ro crenuuka.
15.EcTecTBeHHast MOHOMONHNS )KUIMITHO-KOMMYHAJIbHBIX YCIYT U UCTOPHS €€ 00pa30BaHMU.
16.baHKOBCKHE yCayry Kak IpeaIMeT UCCIe10BaHus.
17.Po3HUYHBIN PHIHOK OAHKOBCKHUX YCIYT M €r0 CHelu(HKa.
18.KopnopaTuBHbIil ppIHOK OaHKOBCKHX YCIIYT U €ro crnenuduka.
19.MlHTepHET - OAHKUHT ¥ NEPCHEKTUBBI €T0 Pa3BUTHUS.
20.DKkBalipUHT ¥ OCHOBHBIE IIEPCIIEKTUBBI €r0 pa3BUTHs B peruoHax Poccum.
21.MaopMaiioHHO-KOMMYHUKAIIHOHHBIE YCIYTH KaK MPeIMET UCCIIeA0BaHMS.
22 .PpIHOK HH(POPMALMOHHO-KOMMYHHKAIIMOHHBIX YCIIYT U €r0 CIeu(HKa.
23.I'ocynapcTBeHHbIe HHPOPMAMOHHBIE YCIIYTH M TEHACHINH UX Pa3BUTHUS B pernoHax Poccun.

Kpurepnu onenku:

Ounenka Kpurepnu onennBanns

50-100 6amoB 3auer | PackpbITre TeMbl, yKazaHHE TOUHBIX HA3BAHUH U ONpe/IeNIeHNH, IpaBuiIbHas (GOopMyIIHpOBKa MOHSITHI
Y KaTeTOpHH, NprBeieHre POPMYI U COOTBETCTBYIOLIEH CTATUCTUKH. BO3MOXHBI HECYIIIECTBEHHbIE
OLIMOKY B ONPEACIICHUH IOHATHH U KaTeropui, GopMyax, CTATUCTUYECKUX JaHHBIX, KapIMHAIBHO HE
MEHSIOLINX CYTh M3JIOKCHUS, HAJIMYHMEe IPAMMATHYECKHX U CTHIMCTUYECKUX OIIHOOK.

0-49 6amtoB Hesauer | Tema He pacKpbITa, OOJIBIIOE KOJIMYCCTBO CYIIECTBECHHBIX OIIMOOK, HATMYNEC TPAMMATHICCKUX
CTHJIMCTUYECKUX OLINOOK.




3. Meroanueckne MaTepHaJibl, OMNpeJesilOlHe NPOUeAYPbl OLEHUBAHHUSA Pe3yJabTATOB OCBOEHUS
o0pa3oBaTe/IbHOM NPOTrPaMMBI.

[Iponetyps! OLIeHUBAHMS BKIIFOYAIOT B C€0s TEKYIIHI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTAIHIO.

Tekymmil  KOHTPOJb  YCIIEBAEMOCTH IMPOBOJMUTCSI C  HUCIHOJIB30BAHUEM  OLICHOYHBIX  CPEJCTB,
IIPEJICTABICHHBIX B I. 2 JAHHOIO NPUJIOKEHUS. Pe3ynbTaTbl TEKYIIEro KOHTPOJSI JTOBOASTCS A0 CBEIEHUS
CTYJIEHTOB /10 IPOMEXKYTOYHOU aTTECTAIUU.

IIpomeskyTouHasi arrecTalmusi NPOBOAMTCH B (opMe 3K3aMeHa. IJK3aMeH IIPOBOJUTCA IO
paclouCaHuI0 NIPOMEKYTOYHOM aTTecTallid B [HCBMEHHOM BHJIE. KonnuectBo BompocoB B
HK3aMEHAIMOHHOM OujeTe — 3, IBa TEOPETHUECKHX M OJHA 3ajava, BIOMpaemasi CiaydailHbIM 00pa3oM H3
CIMCKa B 1.2 TaHHOTO IpuiioxkeHus. [IpoBepka OTBETOB U 00BSABICHHE PE3YIHTATOB MPOU3BOJIUTCS B JICHD
sK3aMeHa. Pe3ynbTaThl aTTeCTALlMU 3aHOCATCS B 3JIEKTPOHHYIO BEJIOMOCTb U 3a4ETHYIO KHUKKY CTYJICHTA.
CtyneHTsl, He MpPOUIEANINE MPOMEKYTOUHYIO aTTECTAlMIO0 MO TpaduKy CecCuu, TOJKHBI JIMKBUIAUPOBATDH
3a10JKEHHOCTh B YCTAaHOBJIEHHOM HOPSIAKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMHKA chepbl yCIYD»

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATHH:
— JIEKLIHY;
— MPaKTUYECKHUE 3aHATHUS.

B xo71e N1eKIMOHHBIX 3aHATUN pacCMaTPUBAIOTCS OOIIME BOIIPOCHI SKOHOMUKH c(hephl yCcIayT, KOTOpbIE
BIIMSAIOT HA MPUHSTHE YIPABICHYECKUX PEIICHUN U TPaBUILHOE UX UCIIOJIb30BAHNE B KOHKPETHBIX CUTYAIUSIX
pa3paboTKu U peanu3ali CcTpaTeruil pa3BUTHS c(epbl yCIyr, OCHOBHBIE HCTOUYHUKH HH(POpPMAIUH I10
JaHHOW TeMaTHKe, JAIOTCS PEKOMEHJAIUMU Ul CAaMOCTOATEIbHOM paboThl M MOJATOTOBKE K MPAKTHUYECKUM
3aHSTUSIM.

B xozme mpakTHYeCKHX 3aHATUNA YrayONsIOTCS M 3aKpEIUSIIOTCS 3HAHUS CTYACHTOB IO DSy
pPacCMOTpPEHHBIX ~ Ha  JIGKIOHUSAX  BOMPOCOB,  Pa3BHBAIOTCA  HABBIKM  NPUHATUS  OOOCHOBaHHBIX
OpraHHU3alMOHHO-YIPABIEHYECKUX PEIICHUI B 00J1aCTH IKOHOMUKH C(hephl yCIyT.

[Tpu MoAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaX bl CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JICKIIHIA;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 10 U3y4AEMOU TEME;

—[MCHbMEHHO PELIUTh JIOMalllHee 3aJaHUe, PEKOMEHJOBAHHbIE MPENO0IaBaTeIeM IPU U3YYEHUU KaXKIou
TEMBI.

[To cormacoBaHuio C TpenojaBaTeleM CTYACHT MOXET MOJATrOTOBUTH pedepaT, NOKIaa WA
coollIeHne Mo TeMe 3aHATUsA. B mpolecce MOArOTOBKU K TMPAKTUYECKUM 3aHATUSM CTYIACHTHI  MOTYT
BOCIIOJIb30BaThCSl  KOHCYJIbTALMSIMU ITPENOJaBATENIS.

Bonpocel, He paccMOTpeHHble Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHSX, JOJKHBI OBITh H3YyUEHBI
CTyJIGHTAMH B XOJ€ CaMOCTOSATENbHOW paboThl. KOHTpONIb caMOCTOSATENbHONH pPabOTHI CTYACHTOB Ha
y4eOHOU MpOorpaMMoii Kypca OCYIIECTBISETCS B XO[Ie  3aHSITUH METOJOM YCTHOTO OMpOca WM MOCPEICTBOM
TeCTHpoBaHUs. B xone camocTosTeNnbHOW paboThl KaXAbl CTyIEHT 00sf3aH MPOYUTAaTh OCHOBHYIO U IIO
BO3MOXXHOCTH JIOTIOJIHUTENIBHYIO JIMTEPATYpy IO HU3y4aeMOM TeMe, JONOJHUTH KOHCIEKTHl JIEKIUI
HEJOCTAIOUIMM MaTepuaoM, BBIMMCKAMH U3 PEKOMEH/IOBAaHHBIX NEPBOMCTOYHUKOB. BBIIETUTh HEMOHATHBIE
TEPMUHBI, HANTH UX 3HAYEHHUE B SHIMKIIONEINYECKUX CIOBAPAX.

JI71sl MOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U MPOMEKYTOYHON aTTECTAllUM CTYAEHTBl MOTYT
BOCIIOJIb30BaThCsl  3JIEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Takxke oOydarolmuecss MOTYT B3ATh Ha JOM
HEO0OXOIUMYIO JINTEpPATypy Ha aDOHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH WIIM BOCIOJB30BaThCS YUTAIbHBIMU
3aJaMH.

MeTtoauyeckue peKOMeH/IalMHU 110 HAMMCAHUIO pedepaToB, TPeOOBAHUS K 0()OPMIICHHIO

Pedepar sBnsercs camMoOCTOSITENBbHBIM KpPAaTKUM H3JI0KEHHUEM MEPBUYHOTO MarepHana, KOTOpbII
MOJIBEpraeTcsi aBTOpoM pedepara riiyookoMy U3yUeHHIO, CHCTEMaTHU3alluu U ocMbIciieHuto. Pedepar nomxen
OTpakaTh OCHOBHBIE UJieu pedeprupyeMbIX padOT U OTHOILIEHHE K HUM aBTOpa pedepara.

Kax/pIM CTYZI€HTOM BBINOIHAETCS OAMH pedepart 1o BEIOpaHHON UM TEME U3 CIHCKA, Pa3MELIEHHOTO
Bbime. Jlig  ycmemmHoro  BBIIOJIHEHUS  3TOrO  3afaHusl  HEOOXOAMMO  M3YYUTh  HMEIOUIYIOCS
y4eOHO-METOJMUECKYIO JIUTEpaTypy IO Kypcy, CTaThH B IEPHOAMYECKHX H3AaHusAX. Vcnosp3oBaHue
MEPBOUCTOYHUKOB paboT yUeHbIX, paboTaBIIMX B 00JaCTU TeMaTHKU pedepaTa, aBTOpPOB uaeil (MoHorpaduu
CTaThH) ABISAETCA 0053aTEIbHBIM.

Pedepar odopmisiercs B coorBercTBuu ¢ AeiictByromuM ['OCTom 7.32-2001 (paznen 6 «IIpaBuna
oopmienus oryera») win Ha ocHoBaHuMM TpeboBanuit OCTa 29.115-88 «Opurunanbl aBTOpCKUE H
TEKCTOBbIE H3naTenbckue. OOImuMe TeXHUYecKue TpeOOBaHHUA»), C KOTOPHIMH MOYKHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynerantllntoc nnm ["apanr, a Taxke B cetn MIHTEepHET.

O6nem pedepara 10-20 cp.

Cogepxanrie pabOThI JOHKHO BKIIOUYATh:

1) BBeneHMe, B KOTOPOM CTaBUThHCS LIeJIb U 3a/1a4Ml HalucaHus pedepara;

2) OCHOBHYIO 4acTb, B KOTOPOW PACKPBIBACTCS 11€JIb, M PELIAIOTCS 337aui paboThI (OHA JOJDKHA UMETh
YETKYI0 CTPYKTYpY, OBITb JIOTHYECKH IIOCJIEI0BATEIbHOM, COJEpPXKATh CCBUIKM Ha IEPBOUCTOYHHUKH
uHpOpMAllUM U PACKPBIBATh OCHOBHBIE COJEpKaTeNbHBIE AJIEMEHTHI pedepupyeMbIX MaTepuanoB) (Kak
IIPaBUJIO, IBE-TPH IJ1aBbI);



3) 3aKiIro4eHHe, T/Ie MOABOMATCS OCHOBHBIE MTOTHM HamucaHus pedepara (ocoboe BHUMaHUE 37€Ch
CIIEyeT YAETUTb COOCTBEHHOH OIleHKE pedepupyeMoro marepuaia ¢ OTPaXEHHUEM €ro aKkTyalbHOCTH,
COBPEMEHHOTO 3HAYEHHUS M BO3MOXKHOCTEW MPUMEHEHHSI €ro HAC B COBPEMEHHOMW 3KOHOMHKE M CBOEH
MPAKTUYECKOU JIEATETbHOCTH);

4) CIIUCOK MCMOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO /10 3-4 epBOMCTOYHUKOB);

5) coneprkanue ¢ paccraHoBKo ctpanull. [IyHKT 4 u 5 copeprkanus pedepara MOKHO OOBETUHUTH HA
onHoM cTpanuiie. OO0t 00beM pedepaTa T0KEH COCTaBIATh He MeHee 8 1 He Oosiee 10 cTpanull (BKIrOYast
TUTYJBHBIHN JIMCT U JIUCT C UCIIOJIB30BAaHHBIMHA HCTOYHUKAMU U COJICPIKAaHHEM).

TekcT nmeuaTaeTcst Ha OJIHOM CTOpPOHE CTaHJAPTHOTO JincTa Oymaru opmara A4.

MexnycTpounblii unTepsai — 1,95.

Ipudt 14 Times New Roman. Ta6muiisr opopmisirorest 12 mpudTom.

[Tons pedepata: Bepxuee, HuxHaee — 20 MM; 1eBoe — 25 MMm; ipaBoe — 10 mm.

AO3aIHBIA OTCTYII 110 BCEMY TEKCTY YCTaHABJIMBAETCS paBHBIM 1,25 cM nimu 1,27 cMm.

Crpanunsl pedepara cienyer HyMepoBaTh apaOCKuMu nudpamu, codiroasi CKBO3HYIO HyMEpaIHio
0 BCeMY TEKCTYy. TUTYNIbHBIN JTUCT BKIIOYAIOT B OOIIYI0 HyMEpAalLUIO cTpaHul] otyeta. Homep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAIOT. HoMep cTpaHMIIbI MPOCTABISIIOT B MPaBOM BepXHEH 4acTu jucra Oe3
TOYKH.

Wnmroctpanmu (rpaduku, cXembl, TUarpaMMBbl) CIEAYET pacIojiarate B pedepare HemoCpeCTBEHHO
MOCJIe TeKCTa, B KOTOPOM OHHU YIIOMUHAIOTCS BIEPBbIE, WM Ha ClieAytolel cTpanuiie. MrocTpanuu ciaenyet
HyMepoBaTh apaOckuMu mmdpamu CKBO3HOW HyMmepaunueidl. Ha Bce wmiumocTpanuu JOJDKHBI OBITH JaHBI
CCBLJIKHU.

B Ttekcre pedepara 00s13aTeNBHO JOKHBI MPUCYTCTBOBATH CCBUIKM HAa MUCTOYHUKH. JIroOas wues,
MOJIOKEHHUE WM BBIBOJ pedeprpyeMoro maTepuaia, WUTIOCTpUpPYEMble HIIM OINHKChIBaeMble B pedepare
JOJDKHBI  COJIEPXKATh COOTBETCTBYIOIIYIO CCBUIKY Ha TIEPBOMCTOYHMK. [IpM mepeHeceHMHM TeKCTa W3
MEPBOUCTOYHUKA O€3 aBTOPCKOH nepepadoTku (LUTUPOBAaHKE), HEOOXOIUMO MO MUMO CCBUIKH MCIIOJIb30BATh
KaBBIYKHU.

CchUIKHM HA UCIIOJIb30BAHHBIE HCTOUYHUKHU CJIEYeT MPUBOIUTH:

- 00 B KBaJPaTHBIX CKOOKaX, YKa3bIBas MOPSIKOBBI HOMEp MCTOYHMKA, yKa3zaHHBIH B «Crucke
UCIOJIb30BaHHOM TUTEPATyphl» C yKa3aHUEM CTPAHUIIbI HCTOYHHUKA;

- MO0 TOACTPOYHO C yKa3aHWEM aBTOpa palboThHI, ee Ha3BaHUsS, MECTa M Toja W3JaHus, HOMEpa
CTpaHUIIbI, HA KOTOPYIO JIENAeTCs CChUIKA.

Bce CHOCKM W TOJICTpOYHBIE MPUMEUYAHHSI ME€YaTAIOTCS TOJIBKO HA TOHM CTpaHUIE, K KOTOPOl OHH
OTHOCSATCSI.

3aKIt0YeHne JO0JDKHO OBITh TOJHOCTHIO CAMOCTOSITENIFHOW YacThI0 PalbOTHI, MPSIMOE TEpEHECEHHE
TEKCTa IPYTUX aBTOPOB 3/1€Ch 3aAMPEIIEHO. 3aKII0YEHUE T0JIKHO COAEPIKATh!

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIBI M3 0030pa MPOYNTAHHBIX MAaTEPUAIIOB;

0) B3MIAOBl aBTOpa pedepaTa Ha aKTyallbHOCTh W 3HaueHHe pedepupyemMoro marepuana st
COBPEMEHHBIX SKOHOMUYECKUX OTHOIICHUH.



