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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.1

03HaKOMJIEHHE 00yJaIOLIUXCs C TEOPETUUECKUMH OCHOBAMU U COBPEMEHHBIMU METOJaMU MAapKETUHTOBOM AESTENBHOCTH
HPEANpPUITUIl B YCIOBUSX HECTAOWIBHOM PHIHOYHOM KOHBIOHKTYPBL

2. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHUS JTUCHUIIJINHBI

OIIK-4:Cnoco0eH oTBe4aTh HA 3alIPOCHI M OTPeOHOCTH 00LeCTBA U AYAUTOPUH B NIPodeCcCHOHAILHOI 1eATeIbHOCTH

B pe3yabTaTe 0CBOCHUA THCHUILINHBI oﬁyqammniflcﬂ JOJIZKCH

3HaTh:

OCHOBHEIC IMOHATHSA, KaTCTOPHUU U UHCTPYMCHTBI MApKECTHUHI'd, OCHOBBI MApKETUHTOBBIX I/ICCJ'IG)IOBaHI/Iﬁ

YMmeTh:

AHAJIM3HUPOBATH I/IH(I)OpMaHI/IIO; OpPraHrU30BBIBATH U IIPOBOAUTH MAapKETUHI'OBBIC UCCIICJOBAHUS B cc’pepe CBsI3eH C 06H_I€CTB6HHOCTI)IO u

peKJIaMbl

Baaners:

METOJaMU MapKeTHHIOBBIX UCCIIE0OBAHUI: METOJJAMU U CpEJICTBAMU BBISIBICHUS U GOPMUPOBaHUS CIIpoca OTpeduTeneit; coopa,
00paboTKU U aHAIN3a MAPKETUHIOBOM HH(pOpMALUK

3. CTPYKTYPA U COJAEPKAHUE JUCIHHUIIJIMHBI

Kon HaumeHnoBanue pa3iesoB U TeM /BU/ 3aHATHS/ Cemectp / | YacoB | Kommneren- | Jlutepatypa
3AHATUSA Kvnc nuu
Pa3nen 1. MeTog0/10rusi COBPEMEHHOTO MAPKETHHIa

1.1 Temal.l: "OcHOBHBIE OHATHS U KOHIENINY MapkeTrHra" ConuaabHO 2 2 OIIK-4 JIT.1JI1.2
9KOHOMMUECKasl CyHIIHOCTh MapkeTHHra.CozepkaHue MapKeTHHTa: 1Iely, JI1.3J12.1 J12.2
3aJa4d, NPUHLUIEL, (QYHKOUU. THITBI MapKETHHTa B 3aBUCHMOCTH OT J2.3
KOHBIOHKTYPBI PhIHKA U COCTOSIHUS cripoca. /JIek/

1.2 Tema 1.1 "OcHOBHBIE TOHATHS ¥ KOHLIETITNN MapkeTuHTa" ConnanbHO- 2 2 OIIK-4 JIT.1 JI1.2
SKOHOMMYECKAs CYITHOCTh MapKkeTuHra. Mcropus u renesuc JI1.3J12.1 J12.2
MapKETHHTA. DBOJIOLUS Pa3BUTHSI KOHIIEIIINK MapKETHHTA. J2.3
ConeprkaHue MapKeTHHTa: eIy, 3a4ady, NPUHLUNbL, (QYHKIMH. THIIBI
MAapKEeTUHTa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSIHUS
cnpoca. /TIp/

1.3 Tema 1.2 «MapKeTUHIOBBIE UCCIIEOBAHUS U CPEJ]A MAPKETUHI ) 2 2 OIIK-4 JI1.1J11.2
CyLHOCTb, LIeJH U 33Ja4l MAPKETUHIOBBIX UCCIIEI0BAHUN PHIHKA. J1.3J12.1 J12.2
OcHOBHBIE 3Tanbl Mpoliecca NPOBEACHHUSI MAPKETUHIOBBIX UCCIEJOBaHUM J12.3
pbiHKa. OCHOBHBIE METOIbI IPOBEICHHS MAPKETUHIOBBIX HCCIICIOBAaHUH.

IlonsTre “mapkeTHHTOBaAs cpena’ U ee CTPYKTypa.
/JTex/

1.4 Tema 1.2 «MapkeTHHTOBbIE UCCIIEOBAHUS U Cpela MapKETHHTa 2 2 OIIK-4 JIT.1JI1.2
CyIlIHOCTb, 1IEJH U 3a/1a4d MapKETHHTOBBIX UCCIICIOBAaHUN PBIHKA. JI1.3J12.1 J12.2
OCHOBHBIE 3TaIbI MPOIECcca MPOBECHIS] MAPKETHHTOBBIX HCCIIETOBAaHUI J12.3

pbiHKa. OCHOBHBIE METO/IbI IPOBEICHNSI MAPKETUHTOBBIX UCCIICIOBAHUH.
Baknelimue HanpaBiIeHUs] MApKETUHTOBBIX HccaenoBanuil. [lonsatue
“MapKeTHHTOBasl cpena’ U ee CTpyKTypa. MUKpocpeaa MapKeTHHTa 1
OCHOBHBIE (haKTOPHI €e onpeenstomue. Makpocpena MapKeTHHra 1
(axTopsl, ee oIpeeIIIOIHeE.

Mp/




1.5

PBIHKE

/Cp/

Tema 1.5 «CermeHTHpOBaHUE U TIO3UIIOHUPOBAHHUE MIPOIYKTA HA

Br16op 1ieneBoro peiHka. OCHOBHbIE IPU3HAKU CETMEHTALUY PhIHKA!
CerMEHTAaIys 10 reorpaduueckoMy MPU3HAKY, CETMEHTAIHS 110
JieMorpaguueckoMy IpU3HaKy, CErMEHTAIMs 110 Icuxorpaduyeckomy
IPU3HAKY, CETMEHTAIMs 110 OBeIeHUeCKOMY Ipu3HaKy. CTpareruu
LIENIeBBIX CETMEHTOB phIHKA: HeaudhepeHInpOBaHHBIH,
mddepeHINpOBaHHbIN, 1e71eBONH MapKeTHHT. CerMEHTUPOBAaHHE PhIHKA
Y OCHOBHBIE CIIOCOOBI 0XBaTa pbIHKA. [nddepeHnupoBanue u
MO3ULIMOHUPOBAaHKE NMPOJyKTa Ha peiHKe.IloaroroBka JOKIa10B ©
ucnonb3oBanueM LibreOffice.

OIIK-4 JI1.1J11.2
J1.3J12.1 J12.2
J2.3

Pazgen 2. YnpapieHne KOMIUIEKCOM MapKeTHHIa NPeANPUSATHSA

2.1

KOMMYHHKAITHH.
/Jlex/

Tema 2.4 «MapKeTHHIOBbIE KOMMYHUKAIHI

ITousarue MapKeTPIHl"OBOﬁ KOMMYHHUKaIIUU U CUCTEMA MAPKCTUHI'OBBIX
KOMMYHHKAIWH. YTpaBieHe MapKETHHIOBBIMA KOMMYHUKAIHSIMU.
Pexiiama B cructeMe MapKeTHHTOBBIX KOMMYHUKannii. [lmanupoBanme
OpTaHM3aIMU CBsA3eH ¢ 00IecTBeHHOCThI0. CTHMYIHNpPOBaHHE IPOAAXK.
[MoBeireHne 3¢ HEeKTUBHOCTH HHTETPUPOBAHHBIX MaPKETHHTOBBIX

OIIK-4 J1.1J11.2
JI1.3J12.1 J12.2
J2.3

2.2

Mp/

Tema 2.4 «MapKeTHHTOBbIE KOMMYHHKAIIHID

TMoHsITHE MAPKETHHIOBONH KOMMYHHKAIIUK U CHCTEMa MapPKETHHTOBBIX
KOMMYHHUKaui. KoMMyHHUKaIIMOHHAS MOJIENTh MApKETHHTa. YTIpaBiIcHHEe
MapKeTHHIOBBIMH KOMMYHHUKaLUsMH. Pexiiama B cucteme
MapKEeTHHIOBBIX KoMMyHuKanwii. Konuenuus nabnuk puneiinas (PR).
CrumynupoBanue npojax. [loBbimenne 3pGekTHBHOCTH
HHTETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKALIHHA.

OIIK-4 JI1.1J11.2
JI1.3J12.1 J12.2
J2.3
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/Cp/

Tema 2.6 «MapKeTUHT U 00LIECTBO»

MapxkeTHHr B coBpeMeHHOM obmiectBe Poccun. BosneiicTBue obmecTsa
Ha pa3BUTHE MapKETHHTa. | 0CyIapCTBEHHOE PEryINpOBaHUe
MapKeTHHTOBOU AeaTenbHOCTH B Poccuu. BrimsiHue npeanpuHnmareseit
Ha (hOpMUPOBAaHHE COBPEMEHHOTO MapKeTHHTa. ['paXk1aHCKue ABHKEHUS
u mapketunr.IToaroroska 1oknamoB ¢ ucrnoiszoBanuem LibreOffice.

OIIK-4 J1.1J11.2
JI1.3J12.1 J12.2
J2.3

24

/OKk3ameH/

OIIK-4 JI1.1J11.2
J11.3J12.1 J12.2
J12.3

4. ®OHJI OHEHOYHBIX CPEJICTB

CrpykTypa u conepkanue (HOH/Ia OLEHOYHBIX CPENICTB IS POBEICHNS TEKYIIEH U IPOMEXYTOUHOM aTTeCTalluy MPEICTaBICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUIUIUHEIL.

5. YYEBHO-METOAUYECKOE 1 HTHOOPMAIIMOHHOE OBECIIEYEHUE JTUCHUIIJIMHBI

5.1. OcHoBHas IUTEpaTYpa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, rOx Konunu-Bo
JI1.1 |HaiixyranHoBa I'. @., |MapkeTnHr: yueGHO-MeTOANYECKOE TOCOOUE Yoa: Yumcknii https://biblioclub.ru/inde
Hukorosa C. A. rOCyIapCTBEHHbIIT x.php?

YHHMBEPCUTET YKOHOMUKHU U
cepsuca, 2012

page=book&id=272506
HEOTpaHWYEHHBIH JOCTYI
JUTS 3aPErHCTPUPOBAHHBIX
MOJIb30BaTeIeH




ABTOpBI, COCTaBUTEIHN 3arnaBue UznatenbcTBO, TOX Komma-Bo
JI1.2 |Iaxaes P. K., MapkeTHHr: y4eOHUK Mocksa: M3narenbcko- http://biblioclub.ru/index.
Myprysanuesa T. B. TOProBast KOPIOPAIIHs php?
«Jlamxos u K, 2017 page=book&id=450722
HEOTPAHUYEHHBIN JOCTYII
JUTS 3aPETUCTPUPOBAHHBIX
M0JIb30BaTENEN
JI1.3 |Atpymxesuy, E. b., MapxketrHr: yaeOHOE mocodue Cankr-IlerepOypr: Cankt- | https://www.iprbookshop.
IIonenko, O. 10. IMeTepOyprekuit ru/118392.html
FOCy)lapCTBeHHbIﬁ HeOrpaHH'{eHHLH’I JA0CTyIl
YHHUBEPCUTET JUTSL 3apPETUCTPUPOBAHHBIX
[IPOMBIIICHHBIX M0JIb30BaTENEN
TEXHOJIOTHM U JW3aiHa,
2020
5.2. lono/IHUTe/ILHASI JIUTEPATYpa
ABTOpBI, COCTaBUTEIH 3arnaBue H3paTenbcTBO, IO Konnu-Bo
JI2.1 |Munsko 2. B., Kaprniosa | MapkeTunr: yueGHoe nocodue Mocksa: FOuutu-/lana, https://biblioclub.ru/inde
H. B. 2015 x.php?
page=book&id=114714
HEOTPAHUYEHHBIH JOCTYIT
JUTSL 3aPETUCTPUPOBAHHBIX
MOJIb30BaTENeH
JI2.2  |Koportkos, A. B. MapkeTuHroBble UccaenoBanus: yueonoe nocoone |Mocksa: FOHUTHU-JJAHA, | http://www.iprbookshop.r
JUIsI BY30B 2017 u/71235 . html
HEOTPAHUYEHHBIH JOCTYIT
JUIS 3aPErUCTPUPOBAHHBIX
MOJIb30BaTENeH
J12.3 MenemxmenT u buznec-A IMIHUCTPUPOBAHHE: MockBa: AxamgeMust https://biblioclub.ru/inde
KypHaI MeHeKMEHTa U OH3Hec- x.php?
agMuHACTpUpoBaHus, 2019 page=book&id=v563369
HEOTPAHUYEHHBIN OCTYI
JUTS 3apPErUCTPUPOBAHHBIX
M0JIb30BaTENEH

5.3 IIpodecconabHBIe 0a3bl JAHHBIX U HH()OPMAIOHHbIE CIIPABOYHbIE CHCTEMbI

basbl nannbix @onaa "O6mecrBenHoe MaeHHE" (POM)http://fom.ru/

baza nannbix Beepoccniickoro nenTpa usyuenus oduiecteeHnoro Muenus (BLIIMOM) https://wciom.ru/database/

Koncynprant [Tnroc

5.4. Ilepeyens NporpaMMHOro odecneyeHust

LibreOffice

5.5. YueOHO-MeTOANYECKHE MaTepuaJbl 1 CTYACHTOB ¢ OTPAHUYECHHBIMHA BO3MOKHOCTAMMU 3/I0POBbS

Ilpr HEOOXOAMMOCTH IO 3asBICHHIO OOYYalOMIETOCS C OrPaHMYCHHBIMH BO3MOXKHOCTSIMH 3I0POBbS yIeOHO-METOIWYECKHE MaTepHAIbI
[PeOCTaBILIIOTCS B OopMax, alallTUPOBAHHBIX K OTPAaHUYEHUSM 3/I0POBbsI U BOCIIPUATUS MHGOpManuy. J{jis JIUI ¢ HapylIIeHUSAMH 3pEHUs: B
¢dopme ayauodaiina; B neyatHoil Gpopme yBenuueHHbIM mpudTOoM. It ULl ¢ HApYLIEHUsIMU ClIyXa: B JOpME 3JIEKTPOHHOIO JOKYMEHTA; B
negaTHoO# dopme. [t MU ¢ HApYHIIEHUSIMH OTIOPHO-IBUTaTeNIBHOTO ammnapara: B GopMe 3JIeKTPOHHOTO JOKyMEHTa; B IeyaTHol dopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIINHBI (MOZAY JIS)

IMomemnienus A7t NpOBEAEHHS BCEX BUIOB paboT, MPeayCMOTPEHHBIX YYEOHBIM IIJIAHOM, YKOMIUIEKTOBaHbBI HEOOXO0IMMOMH
CIeLUATN3UPOBAHHON yueOHON MeOeNbIo U TEXHUYECKUMU CpeACTBaMH 00y4eHHs. [/ npoBeieHus IEKIIMOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPAI[IOHHOE 000PYIOBaHHE.

7. METOAUYECKHUE YKA3AHUA JJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JUCHUIIVIMHBI (MOZY JIS)

Mertoandeckue ykazaHHs 110 OCBOSHHIO AUCLUUILIMHEI IpeacTaBieHbl B [Ipunoskennu 2 k paboyel mporpaMme AUCHUTIIHHEL




1. OnucaHue nNoKa3aTejend u KpUTEpHUEB OLICHUBAHUA KOMHeTeHHI/Iﬁ Ha pa3/IMYHBbIX

®OHJ OIEHOYHBLIX CPEJICTB

3Tanax ux GopMHUPOBaHMs, ONMMCAHUE IIKaJ OLeHUBaHMSA

Hpuiaoxenue 1

3VH, cocraBnsmomnue Iloka3arenu olieHUBaHUS Kpurepuu oneHnpanus CpencTBa OllEeHUBaHHA
KOMIICTCHIIUIO
OIIK-4:Cnoco0eH oTBe4aTh HA 3alIPOCHI M IOTPeOHOCTH 00LIeCTBA U Ay JUTOPUH B NIPodeCcCHOHAILHOI 1eATeIbHOCTH
3HaHus: Ocuosusie | PaboTaer ¢ yqeGHoﬁ, MOJHOTA MU COJEP>KaTeIbHOCTH | B- BOMPOCEHI K 3K3aMeHy
TOHATHA,  KATCrOPMM M | yyeGHO-METOAMYECKOM | OTBETa HA  BOMPOC;  YMCHHE (1-54)
ggggﬁwCHTHMapBI:g;:gE; - Hay4HOIf | TPMBOJHTH IPUMEPHL; O-ompocsr (1-85)
- JINTEPATYPOH, OTBEYAET S(T);)Zisgcmﬂe Hpeﬂc;;gjzerﬁlaoy; 11/31 T-tect (Bapuanrl,2)
Ha BOIIPOC, . pMatiy
MaTepraigaM JeKIUH ¥ y4eOHOM
CHCTEMaTU3UPYET
JUTEPATyphl,  CBEJICHUAM U3
MapKETUHTOBYO
WH(OPMAITMOHHBIX  PECYPCOB
uHbOpMaIUIO pu
WHurepHer; YMEHHE
MOATOTOBKE K OIPOCY.
TIOJIb30BAThHCS
JIOTIOJTHUTEIBHOMN
JUTEPaTypOu MpPH MOJTOTOBKE
K 3aHSTUSIM
Ymenus:  anamasuposars | [Tonck u cOOp | BBIpaXkeHHE CBOMX MBbICTICH B H-noxnaznst (1-65)
uHbOpMAITHIO; HEO0OXO0 MO Ka4yeCcTBE nokiamuuka, | C3- CUTyallMOHHBIC
OpraHu3oOBBIBATH n
3aganusd (1-7
nposomnTs  Mapkerumropsre | JATEPATYPBI 11 | 0O0OCHOBAHHOCTh  OOpAIECHUS bl (1-7)
wccnenoBamms B chepe | HAIIMCAHUS  JIOKJAza, | K 0azam JIAaHHBIX;
CcBsi3eil ¢ OOLIECTBEHHOCTBIO U [ UCTIONIB3YET PA3JIMYHBIC | LIEJICHAIPABIEHHOCTh ITOMCKA
PeKIIAMB 0a3pl JAHHBIX TOpU|H OTOOpPa  MApPKETUHIOBOI
CHCTEMATHU3AINHT uHbOpMaIMU TpU HAMHCAHUU
uHbopMaun B | JOKJIAA, IIOJIHOTA
IIPOLIECCE  HAIMCaHUs | IPOBEIEHHOIO aHanmuza
JIOKJIa/1a u npu | uHpopManuu B JOKIanEe U
peleHnu IIPU PELICHUH CUTYalMOHHOIO
CUTYallHOHHOTO 3a7aHus
3aJIaHMUSI.
Brnaners Metoaamu | Micronb3oBanue YMEHUE npuMeHATh | C3- CUTyallMOHHBIE
MapKETUHIOBBIX COBPEMEHHBIX TEOPETUYECKUE 3HAHUSA [JIA 3ananus (1-7)
UCCIIC/IOBAHHIA: uH(GOPMaIMOHHO- aHaIM3a MPAKTUYECKHUX
METOIAMU W CPEACTBAMH | xoMMYHUKAIIMOHHBIX CUTYAIIHH, Jenarh
BBIABJICHIT Y Texnonmoruii ¥ | IpaBUIILHBIE BBIBOJIBI, YMEHHE
MHPOBAHHSI npoca
bopmrpo N CHPOCA | 1o GanbHBIX OTCTaMBaTh CBOI IO3HIIUIO
noTpeOHTeneH; coopa, UHGOPMAITMOHHBIX MIPU PELICHUU CUTYAIMOHHOTO
00paboTKM W  aHau3a pMail pup yan
MApKETHHIOBOH pecypcoB B TIpoOILECCE | 3aJaHUs
uHbOpMALIH aHanu3za uH(pOpMaIH
npu peLIeHnn
CUTYallHOHHOT'O
3aaHus.

1.2 IIxanel OllEHUBAHUA:
Texkymuil KOHTPOJIb YCIIEBAEMOCTHM M IIPOMEXKYTOYHAs AaTTECTAlMs OCYLIECTBIISIETCS B paMKax
HAKOIMUTENIbHON OaJUIbHO-pEUTHHIOBOM crcTteMbl B 100-0annpHOM 1mIKase:



84-100 6amnoB (OLIEHKA «OTIMIHOY)

67-83 6amtoB (OIEHKA «XOPOIIO»)

50-66 6am10B (OLIEHKA «YAOBIETBOPUTEIHHOY)
0-49 6annoB (o1eHKa «HEYAOBICTBOPUTEIHHOY)

2 TunoBble KOHTPOJIbHbIE 334aHMA UM UHble MaTepurasbl, He0bXoaMMble ANA OLEHKU 3HAHWUA,
YMEHMI, HaBbIKOB U (MAKM) onbiTa AEATENbHOCTU, XapaKTepusylowmx 3Tanbl GoOpMUPOBaAHUA
KOMMNEeTeHUMI B npoLecce ocBoeHuna ob6pa3osaTe/IbHON Nporpammbl

XN R W=

Bonpocsl K 3k3aMeHy
ConnanbHO-3KOHOMMUECKAsl CYyIIIHOCTh MAPKETUHIA.
OBOJIOLUS Pa3BUTHS KOHLIETILUN MapKETHHTA.
ConeprkaHue MapKeTUHTa: e, 3a7a4d, NPUHIMIbI, (YHKINU.
Tunsl MapKeTHHTa B 3aBUCUMOCTH OT KOHBIOHKTYPbI PbIHKA U COCTOSIHUS CIIPOCA.
HcTopus U reHe3uc MapKeTHHra.
OcHOBHbIE IOHATUS MAapPKETHHTa
ITonsiTue “mapkeTHHroBas cpefa’ U €€ CTpYKTypa.
Muxkpocpena MapKeTHHIa U OCHOBHBIE (DAKTOPBI €€ OIPeIEISIIOIINE.
Makpocpena MapkeTUHra 1 (pakTopsl, €€ ONpeesoue.

. CymHocTh, LIEIH U 3a]1a4¥ MAPKETUHTOBBIX UCCIIEIOBAaHUM PhIHKA.

. OcHOBHBIE 3TaIlbI IpoOIiECcCca IPOBEAEHUS MAPKETUHIOBBIX UCCIIEI0BAHUM .
. OcHOBHBIE METO/IBI COOpa JTaHHBIX MAPKETUHIOBBIX UCCIIEI0BAaHUM.

. IIpaBuia cocTaBieHUs aHKET

. OcHOBHbBIE HaNpPaBJIEHUS MAPKETUHIOBBIX HCCIIEI0BAHUM.

. CynHoCTb 11€J1IEBOr0 MapKETHHTa

. [IpuHIAIIBI ¥ KPUTEPUH CETMEHTHPOBAHUS PBIHKA.

. [lo3uuMoHnpoBaHue MPOIyKTa HA PBIHKE.

. OCHOBHBIE ATAlbl YIPABJIEHUS MAPKETHUHIOM.

. AHanmu3 pbIHOYHBIX BO3MOKHOCTEH M BHIOOD IEJIEBOTO PHIHKA.

. Pa3paboTka KoMILIeKca MapKEeTHHTa.

. [ImanupoBanue, opranu3anys U KOHTPOJIb MAPKETUHIA.

. Mopeinb NMoKynaTeabCKoro noBeIeHUs

. KynerypHble u connanbhble (hakTopbl

. JINUHOCTHBIE U NICUXOJOTHYECKHE (PAKTOPHI

. [Iponiecc npuHATHSA peLIeHUs O IIOKYIIKE

. ToBap KaKk 3J€MEeHT KOMIUIEKCa MapKeTHHTIa, KilacCU(UKalKs TOBapOB.

. IIponiecc pa3paboOTKK HOBOTI'O TOBapA.

. Teopus )KM3HEHHOTO LIMKJIA TOBapa.

. YIIpaBiieHue TOBapHOW HOMEHKIIATypO, aCCOPTUMEHTOM U TOBAPHOU ITOJIUTUKOM.
. llena B xomIuiekce MapKeTHHTa, (akTOpbl POPMUPOBAHUS LIEHOBOM MOIUTHKH.
. Crpareruu 11eH000pa30BaHUs B MapKETUHIE.

. Meroasl pacyera [IeH B MApKETHHTE.

. Ilcuxonorust BOCHpUATHS LIeH MOTPEOUTENISIMHU.

. Peakuust cyObeKTOB pblHKAa Ha MHUIIMATUBHOE U3MEHEHHE LIEH.

. Heo6xonumocTh KaHaIoB pacipeesieHus] B MapKeTUHTe, (YHKIHUU TOCPEIHUKOB.
. OcHOBHBIE TapaMeTpPbl KaHAJIOB paclpeeeHusl.

. YIIpaBieHue KaHaJlaMU PacIpeIeICHusl.

. MapkeTHHrOBbIE peIIEeHNUs ISl ONITOBOM M PO3HUYHON TOPTOBIIH.

. BeprukanbHble 1 TOPU30HTAIIBHBIE MAPKETUHIOBBIE CUCTEMBI.

. PazpaboTka 3(ppeKTUBHBIX MAPKETUHIOBBIX KOMMYHHUKAITHH.

. Pexiama B KOMIIIIEKCE MAPKETUHIOBBIX KOMMYHMKAIUH.

. CTumynupoBaHHe MPOJAK.

. PR B KOMILIEKCE MapKETUHIOBBIX KOMMYHUKALIUM.

. JInunbIe IPpOIAXKM M IPSIMOM MapKETHHT .



45. Knaccuduxanus mapketuHroBsix kommynukarmii: UMK, ATL, BTL, TTL-koMMyHHKaIuu.

46. Cimyx0a MapKeTHHTa Ha MPEANPHUITHN ¥ IIPUHIIAIIBI €€ OpraHUu3aIluH.

47. Ilogxoapl K OpraHU3aIly CIIyKObl MapKETHHTA.

48. [InanupoBaHue MapKETHUHTA.

49. BromxeT MapKeTHHTa U METO/IbI €T0 Pa3paboTKH.

50. KoHTpOab MapKETUHTOBOM JIEATEIILHOCTH.

51. OcoOeHHOCTH  MapKeTWHTa  MOTPEOMTENBCKUX  TOBApOB, MAapKETWHTa  YCIyr, MapKeTHHTa
IIPOMBIIIEHHBIX TOBAPOB.

52. MapKeTHHT B COIIMATIbHON chepe 1 HEKOMMEPUECKUI MAPKETHHT .

53. Ocobennocty u HOPMBI MEKIYHAPOAHOTO MAPKETHHTA.

54. T'ocynapcTBEHHOE PETYJIMPOBAHUE MAPKETUHIOBOM JiesiTeNIbHOCTH B Poccun.

IK3aMeHaIMOHHOE 3aAaHu€ COCTOUT U3 IBYX TCOPETHUYCCKUX BOIIPOCOB U OJHOI'0O CUTYALITMOHHOI'O 3alaHUA U3
NEepCUHA CUTYALIUOHHBIX 3aJlaHUM JJIsI TeKyHLGﬁ aTTeCTanuun

Kpurepun oueHuBanus:

- «oTiuHOY (84-100 GaioB) BBHICTABISETCS, €CIM U3JI0KEHHBIN MaTepual (PaKTHUECKH BEPEH, HaJTU4Ke
rTyOOKUX HMCUEPIBIBAIONIMX 3HAHUH B O0ObEME MPOWIECHHONW MNpOrpamMMbl TUCHUIUIMHBI B COOTBETCTBUU C
MIOCTaBJIEHHBIMU IPOTpaMMON Kypca LEIsIMU U 3aJadaMy OoOydeHUsl; MpaBUJIbHbIE, YBEPEHHbIE JIEHCTBUS I10
MIPUMEHEHUIO TOJYYEHHBIX 3HaHWIl Ha MPAKTUKE, TPAMOTHOE M JIOTUYECKH CTPOMHOE H3JI0KEHUE MaTepuasa
IIPY OTBETE, YCBOCHUE OCHOBHOM M 3HAKOMCTBO C JOTIOJIHUTEIbHOM JIUTEPATYPOH;

- «xopotoy» (67-83 6aiyoB) BHICTABISAETCS, €CIU - HATMYHE TBEPBIX U JOCTATOYHO MOJTHBIX 3HAHUH B
o0BeMe MPOMIEHHOW MpOorpamMMbl TUCLUIUIMHBI B COOTBETCTBUU C LEISIMH OOyuY€HUs, IPABUIbHbIE JEHCTBUS
10 IPUMEHEHUIO 3HAaHUM Ha MPaKTHUKE, YETKOE M3JI0’)KEHUE MaTepuana, JOMyCKAITCs OTAEIbHbBIE JOTHYECKUE U
CTHJIMCTUYECKHE MOTPEITHOCTH, 00YUarOIIUIACS YCBOUI OCHOBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO B paboueit
porpamme AUCIUILUIMHBL;

- «yZIOBJIETBOPUTENBHO» (50-66 0ayIoB) BHICTABISAETCS €CIM - HaJIM4YME TBEPAbIX 3HAHUN B 00ObEMe
MPOHIEHHOTO Kypca B COOTBETCTBUHM C LENSIMU OOYYEHHS, U3JIO)KEHUE OTBETOB C OTIENbHBIMHU OIIUOKAMH,
YBEPEHHO UCHPABICHHBIMH TIOCJE JOINOJHUTEIbHBIX BONPOCOB; IPAaBWIbHBIE B II€JIOM JIEHCTBUS IO
MIPUMEHEHUIO 3HAaHUI Ha MTPAKTHUKE;

- «HeynoBieTBOpUTEIbHO» (0-49 OanoB) BBICTABISETCS, €CIIM - OTBETHI HE CBS3aHBI C BONPOCAMH,
HaJIU4Yue rpyObIX OMIMOOK B OTBETE, HEMOHMMAHHE CYIIHOCTH W3JIaraéMoro BOIpOCa, HEYMEHHE MPUMEHSTh
3HaHUS Ha MPAKTHUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JIONOJHUTENbHbIE U HABOJASIIUE BOIPOCHI.

CuTtyalnuoHHbIE 32]aHUA
no aucuunauHe « OCHOBbI MAPKETHHIa»

Keiic 1 «/lessTeIbHOCTH TA0AYHBIX KOMIIAHUH M COIHAIBHO-ITHYECKUA MAPKETHHI»

[TpousBoauTensiM Tabaka MOCTOSHHO MPUXOIUTCS MCKATh KOMIIPOMHUCC MEXIY OTPAaHHMYMUBAIOIIUM HMX
JESITCIbHOCTh  3aKOHOJATEIbCTBOM UM COOCTBEHHBIMU OW3HEC-MHTepecamu. Kaknas KOMIaHUS peliaeT
BO3ZHHMKAIOIIHUE MPOOJIEMBI CaMOCTOATENIbHO, HO BCE K€ MOXXHO TOBOPHUTh W O HEKOM OOIIEM OIBITE
MIPOJIBIKEHUSI TAOAYHBIX U3JICTTUH.

Kypenue — HeoTheMIIEMAs1 YACTD KU3HU?

Bokpyr TtabauHoil oTpaciu He yTHUXAarOT cHopbl. JlMckyccun Ha TeMy Bpela KypeHHus, 3alpeToB U
OTpaHWYCHUN peKIamMbl TabayHON TPOAYKIMH BEAYTCA MOCTOSHHO. Kaxaplidi roa  3aKoHOAATENH
pa3palaThIBatoT HOBbIE CTIOCOOBI OOPHOBI C OJJTHUM U3 CAMbIX BPEIHBIX UYEIOBEUECKUX NPUCTPACTHII.

OnHaKoO KypeHHE€ Y€ HACTOJIbKO MPOYHO BOILIO B MPHUBBIYKY MHOTHX JIKOJEH, YTO UCKOPEHUTH €r0
MOJHOCTBIO MOKA HE MPEACTABISAETCS BO3MOYKHBIM, U OKOHYATEIbHO 3ANPETUTh ACATEIbHOCTh KOMIIAHHUN I10
MPOM3BOACTBY M PACIPOCTPAHCHHIO TaOAYHON MPOAYKIIMH TOXKE HEb3s, TaK KaK 3TO OTPaAaHHUYHUT CBOOOIY
BBIOOpA TpaXKJaHUHA: KYPUTh €My UJTU HET.

be3 curaper cerogHs He 00XOAUTCS HU OJIHA BEUEPHUHKA; MBI HE MBICIIUM paObOunii JIeHb 0€3 MepeKypoB;
BCTPEYAsICh C JIPY3bSIMH, XOTUM 3aTSIHYTHCS; B HE3HAKOMOW KOMIAHUU KypeHHe COMMKAET, Cpa3zy HaXOIATCS
obmue Temsl st O6ecen u T. A.HecMoTpst Ha Bce cTapaHus IpoIaraHaucTOB 3I0pOBOro obpasa sxu3Hu, Poccus



3aHUMaeT 4 MecTO B CHHCKE CTpaH C CaMbIM OOJBIIUM YHUCIOM KypwibliukoB. [lo ouenkam «POMUP
MOHHUTOPUHI», TPETh POCCUSH KYPHUT (Ha CErogHSAMIHUNA JeHb 3To 60% myxuuH U 15% sxenmmn). [Ipu 3Tom
KOJIMYECTBO KYPWIBIIUKOB U YPOBEHb MOTpeOIeHus Tabaka B HAIIE cTpaHe MOCTOSTHHO PaCTyT.

NmenHo Omaromaps «oOCITy)XMBaHWIO» 0a30BbIX (MM  WM3BpAIICHHBIX, CTaBIIUX 0a30BBIMH)
YeN0BEYEeCKUX NMOTpeOHOCTeH OM3HEeC TabavyHbIX, TaK K€ KaK M, K MPUMEpPY, MUIIEBBIX KOMIIAHUH, B MEHBIIECH
CTEMeHHU MoJBepraeTcsi (PUHAHCOBO-dPKOHOMUYECKOMY KpPH3HCY W OIIYIIAeT €ro MOCJIEICTBUS: MOTpebiieHne
Ta0auHOM MPOIYKIIMU OCTAETCS HA MPEKHEM YPOBHE.

Jasaiite 3anperum! Uim Bce-Taku orpaHudum?

Uro kacaeTcs 3alpeToB W OTpaHUYCHUI Ha pekiamy Tabaka, TO OHHU, TaK K€ KaK U KPU3HUC, TIOYTH HE
BJIMSIIOT HA YPOBEHb MOTPEOJIeHUs B CTPaHe, OJIHAKO JIMIIAIOT UTPOKOB PhIHKA MOJHOLIEHHOW KOHKYPEHIIMH, TaK
KaK JIeNIaloT HeZOCTYTHBIMU BCEBO3MOXKHBIE CPECTBA KOMMYHHKAIIMU C TIOTPEOUTENIEM.

CrnenyeT OTMETUTh, UTO MOJBOJIHBIM KaAMHEM PEKJIaMbl Ta0AYHON MPOIYKIMH SBJISIETCS €€ CIIOCOOHOCTh
MPUBJIEKATh HECOBEPILIEHHOJIETHETO KYPUJIbLIMKA, a MOJHOE OTCYTCTBUE PEKJIaMbl CO3/1a€T CUTYAIHMIO, KOrja
OpraHMYECKUN POCT 3a CUET MOPACTAIOLIETO MOKOJICHHSI CTAHOBUTCSI HEBO3MOKHBIM.

Kak mnoxkaspiBaer ombiT BenukoOpuranunm u CIIA, KynapT Kypuiblupka 0e3 HH(POPMALMOHHON
noJIepKKkU ociabeBaeT. «Crapble KYpHIbLUIMKY, KOHEUHO, IBIMUTh HE MEPECTaHYT, & MOJOJEKDb MPUBJIEKATh
Oyzer TpynHee, —
yoexxneHn ynpasisirontuii maptaep BrandLab Anexcannp Epemenko. — B EBpore, kpome oTaenpHBIX CTpaH,
CEroJIHsl KypUTh HEMOJHO U HEKPACHUBOY.

B CIIIA u3-3a pe3koro mogopoKaHusl CUTapeT, OrpaHUYEHUsI Ha UX peKiamy, a TakKe M3MEHEHUH B
OOIIECTBEHHOM CO3HAHUH, BHI3BAHHBIX aKTUBHOW aHTUTA0AYHOU MporaraHaoi, KypsT TOIbKo 24% HaceleHuUs.
ITo nanubiM HanumonanbHOW Accomuanuu reHepalibHbIX npokypopoB CIIIA, mpopaxu curaper B CTpaHe 3a
nocieaHue 54 rojga Ceppbe3HO yIaiH.

B BenukoOputanum pekiama TabadHbIX wm3zenuid 3ampemeHa ¢ 2003 r.,rogoM mozke ObLT BBEIEH
3arpeT Ha JI00r0o BUIa MPOMOYIIH, TUPEKT-MapKETHHT M CIOHCOPCTBO. [maHupyercs 3anpeTuTh curapeTHbIe
nucruien u toproseie aBToMmathl. [lo nanueiv Gallup, B BenukoOpuTtanuu mnpojaku curaper uepes3 roj mociie
BBEJICHUS 3allpeTa Ha KypeHHe B OOIIECTBEHHBIX MecTax ymanu Ha 7%.

Hutepecen onbiT @unnsiauu. B 2010 r. 3akoHOaTeNy 3apeTUIIA BBICTABIISITH CUTAPEThl HA BUTPUHAX
MarasuHoB. OTHBIHE KYypHJIBLIMKAM MPUACTCS CHpalINBaTh WX y TPOAABIIOB, KOTOpbIE OyIyT IOCTaBaTh
KellaeMoe U3-MOoJ TpWiIaBKa. 3aKOH TakXKe 3ampeniaer KypuTh B MallMHe, €ClId B HeW HaXOAWUTCS
HecoBepieHHONeTHUH. KpoMe Toro, B OUHISHIUY B TeUeHUE OMMKAUIIUX TPEX JIET XOTAT AeMOHTHPOBAThH BCE
aBTOMATHI MO Mpofake curapet. Takasi 3aKoHOAaTeNbHAs] MHUIMATHBA MIPEANPUHITA B paMKax MPOrpaMMBbl 110
MOJTHOMY HCKOPEHEHWIO KYPEHHs: MOCTaBlieHA IIeNb TMOJHOCTHI0O M30aBUTHCS OT ITON BPEIHONM MPHUBBIYKU B
TeyeHue Ommxkaitmux 30 ner.

[ToMuMO BCEBO3MOXKHBIX OTPaHMUEHHUH U 3aPETOB HA pPeKiIaMy Tabaka, MPaBHTEILCTBO PA3HBIX CTPaH
aKTUBHO MHCIIOJIb3YeT aHThpekiamy. Ha maukax curaper nomemarT MpeaynpeauTenbHble KapTUHKUA C
00€300paXeHHBIMU OpraHAMH M MYyTAIOIUMHU HAAMUCAMHU, KOTOPBIC IEHCTBUTEIHHO CIIOCOOHBI OTOUTH
KellaHuEe TMOKYpUTh U OrPAaHUYUTh, €CIM HE CHU3UTh JI0 MUHHUMYMa, [OTpebiieHne Tabaka cpenu
MOJIPAcTAaOIIEro mokoyieHus. Hackonbko 3pPeKTUBHO ¥ MPOIOKUTENILHO TAKOE BO3ICHCTBHE aHTUPEKIIAMBI B
LIEJIOM Ha OOIIECTBO MOKAXXET TOJBKO BPEMs, TOCKOJIbKY pacHpoCTpaHeHue oHa moiyuuia juirb B XXI Beke.
Hanpumep, mocTymieHue B MPOJIaxKy MayeKk ¢ TaKUM O(hOpMIIEHUEM COTIIACHO HEKOTOPBIM IMOACYETaM CHU3UIIO
KOJINYECTBO KypwibIIMKOB B KaHaze 3a mocienuuii rog Ha 5%.

B Poccun 3anpets! Ha pexkiamy Hadanuch ¢ 1996 r. — 3anpetunu pekiamy Ha teneBuaeHuu, ¢ 2007 r. —
paavopexiiaMy, Hapy)XHYI0 pekjiaMy Ha yiIunax, Takke ObUIM OrpaHHYeHbl HEKOTOpble (OpPMBI
BCIIOMOTI'aTEJIbHBIX AKIUN. BOKpYT OrpaHHYeHU HE IPEKPAIAOTCS JUCKYCCUU.

«Pexnamy curaper cienyeT orpaHH4MBaTh, Ja0bl HE OCTaBAJIOCh KaKOW-TMO0 BO3MOKHOCTU €€ BUJAETH
netssM. Ho kakue-TO BHIBI PEKJIAMHOM KOMMYHHUKAIMM B aJpec B3POCIbIX KYPWIBIIUKOB JOJKHBI
CylIecTBOBaTh, — cunTaeT MpuHa baxTuHa, TupekTop OTAeNa KOPHOPATHUBHBIX OTHOIICHUHN «FOHMIEBEp». —
Hanpumep, pexnamMHble aKIIMK U COOOIICHHS B MECTaX MPOJIAXK».

«Ham HyXHBI KaHaabl KOMMYHMKAIIMM JUIs TOTO, 4YTOOBI cOoOOHmaTh O CBOMX HOBUHKaxX U
WHHOBALIMOHHBIX MpoayKTax. [TonHbIN 3ampeT Ha pekiamy CHHXKAE€T YPOBEHb KOHKYPEHIMH, a 3TO, B CBOIO
ouepeslb, JIEMOTHBHPYET MPOM3BOJUTENEH pa3BUBaTh HOBblE HHHOBALMOHHBIE TPOIYKTHl IJII MECTHOTO
PBIHKa», — IpeaynpexaaeT AHatonuii Bepemarus, ynpasisiomuii mo cBs3sam ¢ oorectBeHHOCThI0 JTI.

B T'ocnymy HEOJHOKpaTHO MOCTYMalu 3aKOHOIMPOEKTHI, KOTOpbIE IMpeajiarajd IMOJIHOE OTrpaHUYeHHEe
tabauynoil nmpoaykuuu. Onnako eme B 2001 1. npesunent Bnaaumup IlyTHH B cBoeM 3aKIIOYEHUH HA OJUH U3



3aKOHOIIPOEKTOB MPU3HAJ TOJHBIM 3ampeT pekiaMbl Tabaka MpoTHBopeyamuM KOHCTHTYyIMH orpaHHYeHHEM
IpaBa IpakJaH B 4aCTH, KaCaAIOIIENCs MOTy4eHUs] HH(POpMaIUK O TOBapax U yCIyrax.

[locnenHuM W3MEHEHHEM B pETYJIMPOBAHHM JEATENBHOCTH TabayHOro Ou3Heca cTtan HOBBIH D3
«TexHuyecknii perJaMeHT Ha Ta0ayHYI0 MPOAYKIHIO», KOTOPBIA BCTymmI B cwity ¢ 26 aexadbps 2009 r. On
npuien Ha cMeHy ycrapeBmnM ['OCTaM u psly HOpMATUBHBIX aKTOB. JTOT JOKYMEHT IIpelyCcMaTpuBaeT 6-
MECSIUHBI TEpUOJl, B TEYEHHE KOTOPOr0 NPOM3BOIUTEIM M HUMIOPTEpbl Ta0auHbIX M3AEIUH MOTYT
IIPOU3BOJUTH MPOAYKIMIO CO CTapbIMU MpEAYNPEeIUTENbHBIMU HagnucsmMu 1o 26 urons 2010 r., a peanuszanus
Ta0aYHBIX W3MIETUN C TPEKHEH MapKUPOBKOW M CEPTU(HKATOM COOTBETCTBHS BO3MOXKHA BIUIOTH 10 26 HIOHS
2011 r. C xonma 2010 r. ykectodaroTcsi TpeOOBaHUS K MapKHpPOBKE M COAEP)KaHUIO WHPOpMALUU s
noTpeouTenei.

Hupekrop no kopnopatuBHbIM oTHOUEHUSIM «BAT Poccus» Anekcannp JIFOTbIi TOBOPUT O TOM, UYTO
KOMIIaHUS ITOJIOKUTEIBHO OTHOCHUTCS K BBEIEHHUIO JTOI0 3aKOHA, MOTOMY 4YTO OH CHUCTEMATH3HPYET BCE
HOpPMAaTUBHBIE TPeOOBAaHUS K MPOU3BOACTBY TabauHOM MPOMYKIHMH. «JIaHHBI HOKYMEHT, KOTOPBIH, XOTA U
COIEepKUT OoJiee )KeCTKue TpeOOBAaHUS K BBIYCKY M BHELIHEMY BUIY NMPOJYKLHH, BCE Ke JaeT KOMIIAHUAM
YeTKHEe TpaBWJIa MIPbl HAa phIHKE. MBI TOTOBBI K paboTe MO HOBBIM IpaBHjaM, Ooyiee TOTO, CHUTapeThl C
GWIBTPOM, IPON3BOANMBIE (PaOpUKaMHU HALIMX KOMIIAHUH, YK€ OTBEYar0T HOBBIM HOPMaM COJEPKaHHs CMOJIBI
U HHUKOTHHA. TexX. periaMeHTOM NpeayCMOTPEH pa3yMHBIH MEepexXOJHBIH MEepHOA, KOTOPHI MO3BOIUT 0e3
HOTPSICEHUH U1 MHIYCTPUU NPHUBECTU NMPOIYKLHIO B COOTBETCTBHE C HOBBIMH TPEOOBaHMAMH, a TaOauHbIM
U3JIETTUSIM CTaporo odpasia — IIaBHO BBIMTH U3 0OpaIlleHHs B PO3HHULIEY.

CTpyKkTypa noTpeduTe/IbCKOro cnpoca u noprdesn OpeHaon

ITo cpaBHEHMIO C 3apyOEKHBIMU CTPaHAMH POCCHICKHE 3aKOHOJATENH HE MPHOETaoT K APAKOHOBCKUM
METOAAM MCKOPEHEHUs] Ta0aKOKypeHHs, OJIHAKO BCE pPaBHO CO3JAIOT NPEnsATCTBUSA s CBOOOIHOM
KOHKYPEHLIUU MeX1y npou3BoauTeasiMu. C ydeToM (pMHaHCOBO-3KOHOMUYECKOTO KpU3UCa Helb3s 3a0bIBaTh O
TOM, YTO OH TOX€ OKa3aJl OINpPEJEeIeHHOE BIMAHUE Ha IOKyNaTels: M3MEHWI CTPYKTYypy HOTpeOIeHHUs.
YMeHbIIeHHE TUIATEKECIIOCOOHOT0 CIpoca U YBEIMYSHHUE aKI[M30B MPHUBENO K MEPEKIIUYEHUI0 ToTpeduTenen
Ha 0oJiee JOCTYIIHBIE IO [IEHEe CUTapeThl.

Hanuun I'puauH, TUPEKTOp MO Pa3BUTHIO KOHCAITHHTOBOM kommanuu PowerlLexis, ormedaet: «Ecnu
TOBOPUTH O KOHKPETHBIX IlIarax, TO C€H4Yac y NMPOU3BOJIUTENICH €CThb OTIIMYHAS BO3MOJKHOCTH IIEPEKIIOYHTH
nokymnaresjei Oojee IOPOrMX MapoK Ha CHrapeThl CPEIHEro IEHOBOTO CerMeHTa, HApHUCOBAaB YIAKOBKY
IIOTJIAMYPHEE M YBEJIMYUB KOHIICHTPALUIO CIIOB «YyCIIEX» U «IUHAMHKA» Ha €JUHMIYy PEKJIAMHOW IUIOIIAIN.
OTO MOMOXKET ClIeNIaTh Mepexo]l Ha Oojiee AemeBblii aHaJIoT MeHee 00JIe3HEHHBIM I HOTPEOUTEIBCKOTO AT0Y.

Kpome Toro, ansi mpou3BOAUTENS CETOJHS OY€Hb BaXKHO ONTHMHU3UPOBATh MOPTQENb MPOU3BOAUMBIX
OpeH10B 1 HapaOOTaTh KpPEeaTHUBHBIE UJEH KaK B OOJACTH caMOW MPOIYKIMHU, TaK U B chepe ee MpOABIIKEHHS
JUI IPUBJIEYEHUs] TOTPEOUTENS K CBOEH MapKe.

[IpaBma, B apceHane OCTAlOTCS e€IIe KOe-Kakue TpaaulMOHHBIE CIOCOOBI peKIaMbl M HMX TOXeE
HEO0OXOAMMO aKTHBHO HMCIOJB30BaTh. «O cOATAaHCHPOBAHHOCTH TIOPT(dEIss OPEHIOB KaK 3aJloTe CTa0MIHbHOCTH
CEroAiHsI TOBOPAT 4YyTh JIM HE BCE NPOM3BOAMTENM. B TeueHue TONBKO MOCIEIHUX JBYX JIET MPOU30LLUIO
OOHOBJICHME IOYTH KaXXIOro IpOAyKTa, — pacckaszbiBaeT Enena bapcykoBa, ynpaBisioluii 1Mo cCBs3sM C
0O0IIeCTBEHHOCTHIO U KOPIIOPATUBHBIM KOMMYHUKAIMAM KoMnanuu «Punun Moppuc Caiins sua MapKeTuHr».

Tak, mpoaykuus «JloHckoro tabakay» ¢ 2006 T. MO3UIIMOHUPOBATIACH B CPEIHEM W HU3KOM IICHOBBIX
CerMeHTax, a MPOJIaXKH B OCHOBHOM orpaHnunBanuch FOxHbIM (enepanbHbIM OKpYroM. Y KOMITaHUU He ObLIO
OpEeHI0B-THJIEPOB, YTO AEJIal0 €€ MO3ULHI0 Ha PhIHKE KpaiiHe ys3BUMON. [103ToOMy OBLIO MPUHATO pelIeHue O
¢dbopMHupOBaHUU CcOAJIAHCUPOBAHHOTO MOPTQENs TOProBHIX MapOK Ppa3IMYHBIX CTOMMOCTHBIX KaTEropui,
BOCTpeOOBAaHHBIX MoTpeOuTesnieM. OCHOBHas 3ajaya COCTOsUIa B CO3JAAHUU HUIIEBBIX IPOIYKTOB, KOTOpBIE
Obutn OBl CIIOCOOHBI OOecTeYuTh MPHOBLUIL KOMIIAHUU NMpU KoJeOaHHSX chpoca. B Takux ycloBUsIX ObLIH
paspaboTtansl 1Be HOBbIe Mapku curapet Kiss u Continent. Cerogns Kiss — auaep npoaax B CBOEM CETMEHTE B
IIEJIOM IO PBIHKY, a Continent TUIUPYET MO OTAEIBHBIM TEPPUTOPHSIM.

B 2009 r. xoMmaHusi B HaTypajJbHOM BBIPRKEHHUU YBEIMYWIIA MPOU3BOACTBO Oojee ueM Ha 10%, a
00BeMBI TTPOJaK BEIpOCH Ha 35% — 3TO yXKe B ICHbrax.

Pexiamupyem u npoaaem

[ToxymnaTens He MOXKET OBITH OecrpeiebHO JosIeH K oxHoN mpoaykuuu FMCG B ycnoBusix, Korja ero
IOCTOSIHHO MCKYIIAIOT MONMPOOOBaTh YTO-TO HOBEHBKOE, M JaK€ €CIIM IPOM3BOJUTEIM CHUIapeT XBaJsTCs
NPUBEP)KEHHOCTHIO MOTPEOUTENST K KYPEHUIO B 1I€JI0OM, TO HE K OJHOW MapKe MOXU3HEHHO. DTO IMO3BOJISET
NIEPEXBAThIBATh KJIMEHTYPY y KOHKYPEHTOB. [103TOMYy HMCKIIIOUHMTENBHBIM MECTOM PEKJIaMbl SABIIAETCS TOUYKA
NpoJaXx, TJ€ YacTO pEILICHHE MPUHUMAeTCs HMITyJbCUBHO. Kpome Toro, mnst curaper Onectsime padoTaer
BO3MOKHOCTh TIOTIPOOOBATh.



Korna Heckonpko neT Hazaj MOSBWINCH curapersl «llapiamMeHT», OHM MMEHHO Tak W IPOJBUTAIHUCH.
AKIMY NPOXOJIMIM HA MEPONPUSATHSIX, I/I€ MPUCYTCTBOBAIM COCTOATEIbHBIE JIOAM (IOTOMY YTO Mapka Oblia
JIOBOJIBHO-TaKu Joporoit). OpeTsie crenualbHBIM 00pa3oM JEBYLIKM Mpeiaranu curapetsl. [lauku Obuim
pa3noKeHbl Ha BUJHBIX MECTax. JTa aklMs MPOBOAWIACH HA JTalle BBIBOAA CUIapeT Ha PbIHOK. B pe3ynbrare
CUTapeThl MTHOBEHHO 3aBOEBAJIN ayIMTOPUIO, CTAJIM OJHUM M3 JINJEPOB B CBOEH LieHOoBOM rpynme. [Ipu atom He
ObUIO MPaKTUYEeCKH HHUKAKOM Hapy»XHOW pekjambl — MMyOJuKe MpocTo AaBayid mompoboBath. KauecTBo
MOHPABUJIOCK, U «[lapnameHT» 3aBoeBa MOTPEOUTENS.

Eme omgauM M3 OeiiCTBEHHBIX CPENCTB consumer promotion sSBISETCS MOJApOK 3a MOKYNKY U oOMeH
(switching-selling). [TomuMo 3TOro B MecTax MpoAa)k aKTUBHO HCIIONb3yeTcsl pazmerneHue Indoor pexiamsl.
O} PexkTHBHO HAHOCUTH pEeKJaMy Ha pa3Hble BEIIM, KaK HEMOCPEICTBEHHO OTHOCSIIUECS K KYpPEHHIO
(menenpHULBI, 3KUTaJIKU, CIIMYKN), TaK U CYBEHHMPBI WM JIPYrHe MPEAMEThl YacTOrO MOJIb30BaHUs (KOBPUKH
JUISL MBIIIH, KPY>KKH, OJIOKHOTHI | T. 1.).

B tabauHoit oTpaciau pe3yabTaTUBHO UCIOJIb30BAHNE 30HTUYHBIX OpeH/10B. TaOauyHUKN YBEKOBEUHNBAIOT
Ha3BaHWE CBOMX MPOAYKTOB B mapdrome, miokojaze, Hockax U T. A. Kaxkercs, pexinambl HeT, HO Marlboro,
Camel, Virginia ocratorcst y Bcex Ha ciiyXy. B mocTynmHOM apceHane npou3BOAUTENCH UMEETCS TAKKEe CKPBITast
pekiiaMa Tabaka Ha TEJICBUICHUU TTOCPEICTBOM (DHIIEMOB.

YcneuHsIM IpUMEpoOM pa3MellieHus curapeT B KUHO sBisieTcsa ¢uibM «llomuueiickuit u3 besepnu
Xumicy. Danau Mepdu, paboTast kak TalHBIN MONMUIICHCKUHN, MPeJIaraeT mape MpecTyMHUKOB KYMHUTh EIbIA
rpy30BUK KoHTpabaHnHbx curaper Lucky Strike u Pall Mall. B Teuenue 3Toii cieHsl kKamepbl MEHEe 4eM 3a 5
MHUHYT 25 pa3 KOHIICHTPUPYIOT BHUMaHHE Ha JaHHBIX MapkaxX. B omHom smm3one Mepdu 3amedaer, uro «OHH
— OUYEHb MOITYJIIPHBIE CUTAPETHDY.

C ycuieHueM OrpaHMYEHMH | 3alpeToB CO CTOPOHBI IPAaBUTEIbCTBA TaOAYHMKH B CBOMX
MapKETUHIOBBIX CTpPATETHsIX CTalX OOJbIIOe BHUMAHUE yIENATh ynakoBke: «Korma okoHYaTeiabHO 3ampersT
pekiaMy TabayHbIX U3ENIUN, UMEHHO YIIaKOBKa U BCE, UTO C 3TUM CBSI3aHO, Oy/IET SBISATHCS OJHUM U3 BaXKHBIX
UCTOYHUKOB TIPOJBMKEHUSI TOBapa», — roBopur Cepreit CamoTHUIKUE, TuUpekTop TabauHOro OH3HEC-
koMmiiekca OO0 «I'PYIIIIA AI'POKOM».

«B ycnoBUsIX OrpaHMYEHHBIX BO3MOXKHOCTEH /i KOMMYHMKALMM C TOTpEOUTENIeM Mayka CUraper
CTaHOBUTCSI BaXKHBIM CPEICTBOM IPOJIBIKEHUS OpeHa Ha pbiHKe. [loaTomy HOBBIE Hllen B o0iacTu TabayHON
YIAaKOBKH — OAMH W3 MAapKETUHTOBBIX mpuoputeToB Ui «bputnm Amepukan Tobakkoy». CoznaBasi HOBBIN
Iu3aiiH Uit Vogue, Mbl BIIEPBBIE CENAId JIOTOTUIl MapKd OCHOBHBIM XYJOKECTBEHHBIM JJIEMEHTOM IAYKU.
Jlorotun n «keM4y>kKMHa» B BEPXHEM YTy [TAUKH NEPEIMBAIOTCS NIEPIAMyTPOM, ITOAYEPKUBAs IPEMHUAIBLHOCTD
npemioxkenus. [lepernneTenue JeHT, OMOACHIBAIONIMX MAauKy, 3aBEpIIaeT HOBBIA 00pa3», — roBoput Jlenuc
Kacarkun, menemxkep no roprosoii Mapke Vogue, «bAT Poccusi».

NuHoBanuM Ha cTpaske NoTpedIeHust

CeronHs TabauyHUKU aKTUBHO pabOTalOT B 00JaCTH WHHOBAIMM, KOTOpBIE KacaloTCsl caMOd TabayHOMH
NPOAYKIMH. «Bpemst 111 ”HHOBAlil ¥ BHIBOJIA HOBBIX MapoK ceifuac MaKCUMaJIbHO OJIaronpusTHOE, — TOBOPUT
Maxkcum KoponeB, rnaBHbId pemakrop Menua-rpynmbl «Pycckuit Tabak». — Ho HpOAyKTBI JOIKHBI
MO3WLIMOHUPOBATHCSL HE BBIIIE CPEIHEr0 CerMeHTa. MIMEHHO Ha 3Ty 4acTh LEHOBOTO CIIEKTPA yCTPEMJIEHBI
B3TJISIB U OKUAHUS TIOTPEOUTENeH, UX MHTEPEC, OYEBUIHO, COXPAHUTCS €Ile HECKOIBKO JIeT. Y CTONYUBHIN
POCT SKOHOMHKH BO300HOBUTCS, M OyZeT BpeMs s Ooapsiiel JUHAMUKN TPEMHaIbHOTO CETMEHTa, HO HUKTO
HE 3HAET, KOI'/1a 3TO BpEMS HACTYIIUT».

Anekcannp JItOThIM, AUPEKTOp MO KoprnopaTuBHbIM oTHomeHusM «BAT Poccusi», 3amedaer, yTo
KpU3UC HE BEYEH M HETaTUBHBIE TEHIEHLMU HOCSIT BPEMEHHBIN XapaKTep, NO3TOMY CTpaTerusi KOMIIAHUU Ha
POCCHIICKOM PpBIHKE CYIIECTBEHHO HE MEHSETCA: IMO-IPEKHEMY OCHOBHOM YIOp [J€1aeTCsl Ha WHHOBALUSX.
«bonee Toro, Mpl cuMTaem, 4To KpU3UC HE MOBOJA KOHOMUTH HA MApKETHHTOBOW aKTHBHOCTH, — J00aBIISET
skcniepT. — Hampumep, naxke B 1998 1. Mbl He mpekpaniaiy pa3BuBaTh MOPTQeb MapoOK, ObLT 3aIyIeH TEePBhIi
OTEYeCTBEHHBIN OpeH/I, CO3/1aHHBII M0 MEKAYHAPOIHBIM CTaHIapTaM KayecTBa, — «SIBa 3omoTasy.

Becnoii 2009 r. Ha prIHKE MOSBUIACh HOBUHKA ¢ HeoObuHBIM Ha3zBanueMm Kent HD. High Definition —
n300pakeHre BBICOKOM YETKOCTH — CTaJI0 JAaBHO NPUBBIYHBIM JAJIS yXa MOTPEOUTENs, WIIYIIEro MOCIeIHHUE
HOBHMHKHU TeJe- ¥ BujeocucteM. Ho mouemy sta abOpeBuarypa okazagach Ha yIakoBKe CUTapeT?

[IpunymbiBast HOBbIE uaeu Uil cBoed mnponaykuuu, «bputum Amepukan ToOakko» 3a4acTyio
oOparaeTcst K onbITy apyrux peiHKOB. «IIpu paspadorke Kent HD mb1 oOpaTtiiii BHUMaHHE Ha MUDP BBICOKHX
TEXHOJIOTHH, IJIe B TIOCJIETHEE BpeMsI aKTUBHO Pa3BUBAIOTCSI HOBBIE CIIOCOOBI Mepeayy 3ByKa U N300pakeHHs,
— TOBOpPHUT cTapmui mMeHemkep no toproBoii Mapke Kent «bBAT Poccus» Koncrantun I'puBuH. — O1a uaes
Obuta mepeHeceHa Ha TaOAuHBIA PBHIHOK, MBI CO3JIAJIM HOBYIO KOHCTPYKIHUIO (MIbTpa Ais Oojiee YETKOro U



BeIpaszuTenbHoro Bkyca Kent HD». B ¢unbTp noGaBuim NOMOTHHUTENbHBIE IJIACTUHBI, KOTOpPbIE Oiaromaps
CBOEMY PAacIOJIOKEHHUIO YBEIUUMIN 3(p(PEKTUBHOCTE GMIBTPALUU U OJYEPKHYIIN apoMaT U BKYC CUTapeT.

Eme omnoit HOBuHKOM «bputnim Amepukan Tobakkoy» sBisercst Kent Surround, xotopast orceiiaer
NOTpeOUTENs K TEXHOJOTHAM 3ByKa B aynuocucreMax. [lepenady myabCUPYIOHNIMX HU3KUX YAacTOT HOIBITAINCH
BOCCO3/1aTh C TIOMOIIbIO TEXHOJIOTUYECKUX MU3BICKAHUI B KOHCTPYKIMH (PUIbTpA: YeThIPe BO3AYIIHBIX KaHalIa B
anieraTHOM QuibTpe Surround co3/1al0T HEOOBIUHBIE — MYJIBCUPYIOLIE — BKYCOBBIE OLIYIIEHUS NPH KYPEHUU.

«Dunun Moppuc Ceitn3 a1 MapKkeTHHD» BBIBOAUT Ha PIHOK cBou HOBUHKM Marlboro Gold Touch u
Marlboro Gold Fine Touch, B Ha3BaHWM KOTOPBIX YyTaJbIBAETCS BIUSHHE PHIHKA MOOWUJIBLHON TEXHHKH H
ANIEKTPOHUKH. TpeHJ «CeHCOPHOCTH» TabayHMKM MPUMEHWIM K OCOOEHHOW TEKCType MayKuh STOr0 HOBOTO
OpeHna.

[Ipou3BoanTENN aKTUBHO MCHOIB3YIOT TeMy ankorois. BecHoit 2009 r. «Amepukan Curaper ToOakko
Kommanm» pacmmpuia THHEHKY cpefHe eHOBBIX curapeT Brent Bepcueit Brent Rum & Cherry — ¢ apomaTtom
pOMa ¥ BUIIHH.

HutepecHoit pazpabotkoit cramu curapetsl Mild Seven LSS xommanuum JTI, co3manHbie 1O HOBOM
texHonmorun Less Smoke Smell (Menpme 3amaxa TaGaunoro awiMa). M300peTeHHe SMOHCKUX YUYEHBIX
MO3BOJIMJIO OCIaOUTh TabauyHBIM 3amax, COXpPaHWB BKYCOBbIE KauecTBa cHrapeT. O(QeKkT OCHOBaH Ha
UCTIOJIb30BaHUM CIIEIUAbHONW OyMaru, CHoCOOCTBYIOIIEH YMEHBUICHUIO 3amaxa IMpH KypeHHH. ODKoTeMa
IPOHMKAET U B PsJIbl KYPHIBIIUKOB: Y HUX MOSBUJIACh BO3MOKHOCTh HACIaJUTHCS BKYCOM Tabaka M IpU 3TOM
JIOCTaBUTh MEHbIIIE HEYT00CTB OKPYIKAIOIINM.

MHorue ¢axkTopbl BIUSIOT Ha JEATEIbHOCTb KOMMIAHMN. TpagulMOHHas pekjgama A TabayHoro
MPOU3BOJIUTENS 3HAYUTEIHHO OrpaHMYEHa, U OH HE MMEET BO3MOXKHOCTH IOCTOSIHHO HAllOMHUHATh O cebe
neneBoi ayauropun. Kpome toro, GpMHaHCOBO-3KOHOMUYECKUH KPHU3HC MEPEPACIPENENINI CIPOC HE B MOJb3Y
npeMuanbHoro cermMeHra. CerogHsi HEOOXOAMMO HANpPaBUTh CBOM YCWIMA Ha TOJJIEpPKaHHE U pa3BUTHE
CPEIHEro LIEHOBOI'O CErMEHTa, a TaK)Ke MpeJlaraTh MHHOBAIIMOHHBIE PEIIeH!Us B 00JaCTH CaMOro IPOayKTa U B
cdepe ero npoaBmkeHus. bonbiioe 3HaueHNE MPHOOPETAET YIAKOBKA: CTUIIBHBIM TU3aiiH MOKET MOOYAUTH K
COBEpILEHUIO UMITYJIbCUBHOM MOKYINKH, HO PELIEHHE O TOBTOPHOM MOKYIKE MOJHOCTBIO 3aBUCUT OT KayecTBa
CUTapeT.

BaxHo coOnroneHue Tex. periiaMeHTa, KOTOpbIil CUCTeMaTH3HpYeT Bce HOPMAaTHBHbIE TPEOOBaHMsS IO
MPOM3BOJICTBY Tab0ayHOW TPOJYKIMH, MO3BOJSIET MOTPEOUTENIO MONIYyYaTh IMOJHOLEHHYI0 HH(OPMAIHIO O
nproOpeTaeMoM MpPOIyKTe, HE BBOAS €ro B 3a0iyxkJeHHe (Kak B CUTyallud C CUTapeTaMH, Ha KOTOPBIX CTOUT
0003HAYCHHE «IANUTY, «IETKUE» UJIH «CyNepiierkue»). Bce B pykax Mpou3BOAUTENS, U UMEHHO OT pa3pabOoTKU
IpaMOTHOM CTpaTeruy pa3BUTUs OM3HECA C y4ETOM BCEX CYIIECTBYIOIIMX OOCTOSATENILCTB 3aBUCHUT YCIIEX.
OrpanuyeHuif He TaKk MHOTO, U OHM HE TaKUe KPUTHYHBIE, MOA3TOMY Crocod 3(h(deKkTuBHOW pPabOTHI C
noTpeduTeneM HailTH, 0€3yCIIOBHO, MOYKHO.

Bonpocsl u 3aganus:

1. Vkaxure HampaBieHUsT B MapKETHHTOBOM JAEATENbHOCTH (UPM-TIPOU3BOIUTENCH CHUTAapeT, KOTOpbIE
IPOTUBOPEYAT KOHLEMIUH COLMATbHO-3TUYECKOT0 MapKETHHIA

2. Kakue mepbl NMpOTHBOJAEHCTBUS U OOpPHOBI C arpecCMBHBIM MApPKETHMHIOM TaOa4yHBIX KOMIIAHHMHA ObLTH
npeanpuHATH B Mupe U B Poccun? Onennre nx 3QGheKTHBHOCTD M MPOAaHATN3UPYUTE MPUIUHBI HEY1a4.

3. KakoBa poJjb rocynapcTBa B OrpaHHUCHHHU JESITEIbHOCTH Ta0AUHBIX KOMITaHUI?

4.Ilpemnoxure TabauHbIM KOMIIAHMSIM BO3MOJKHBIE IyTH peajM3allid B MX JEATEIbHOCTH IPHUHIUIIOB
COLIMAJIbHO-3TUYECKOI0 MapKETHHTA.

Keiic 2 «IIponecc ynpaBJjieHHsI MAPKETHHIOM

Annta BunbsiMe — eIMHONWYHBIA Biazener] HeOONmbIon (UPMBI, KOTOpas CHEIHATU3UPYyeTCsl Ha
IPOU3BOACTBE JKEHCKOM KOCMETUKH. Pa3nmudnHbie BUABI W MApPKHU HCAOPOTHUX KOCMCTHYCCKUX CPCIACTB
OPHEHTHPOBAHbI Ha MOJIOJBIX JIATHHOAMEpUKaHOK, mpokuBaromux B CIIIA (Bo3pacTHble TpaHHUIBI CErMEHTa
pbiHKa — oT 18 1o 35 ner).

[lepBonauanbHo AHuTa Buibsime ocHoBama B mpuropoje Jloc-Anmkeneca HeOONbIIyI0 (GUpMy, TIe OHA
pa60TaJ1a CO CBOUM MYKEM U NCTbMH. Co BPEMCHEM €€ [ICJI0 3HAYUTCIIBHO paClInpPUIIOCh, OAHAKO CHHHCTBCHHOﬁ
NPUYUHOM, CHIep)KUBalollel JanbHeiliiee pa3BUTHE (UPMBI, SBISIETCS HEBO3MOXKHOCTb — YBEIWYEHUS
MMpOnU3BOJACTBA U MaCH_ITaGOB peKﬂaMHOﬁ JACATCIBHOCTH M3-3a HEJOCTAaTKa q)HHaHCOBI:IX CpCACTB.

B Hacrosiiee Bpemsi cuTyalys B IPOMBIIIIEHHOCTH, MPOU3BOJSIIEH KOCMETHUYECKHUE CPENICTBA, MEHSETCS
OYeHb OBICTPO, CPOKH JKU3HEHHOT'O IIMKJIA OTAEIBHBIX BUIOB 3TON MPOIYKLIUI COKPAIIAalOTCs. DTO BHIHYXKIAET
(bupMbI yenaTh 00JbIIOe BHUMAHKE BBIITYCKY HOBBIX TOBApOB, TOBAPOB PHIHOUHOW HOBU3HBI, HO B CBSI3U C TEM,



YTO TPOU3BOJCTBO HEIOPOroi KOCMETHKH HE SBISCTCS CIOXKHBIM IPOLIECCOM, (PUPMBI-TIPOM3BOAUTENN MOTYT
BBIXOJIUTh Ha PHIHOK C HOBBIMHU TOBapaMu 0€3 3HaUUTEeNbHbIX (PMHAHCOBBIX 3aTpar.
I'-xa BunbsiMe 1miaHupyeT pacuIMpUTh reorpaduueckuii CErMEHT CBOETO PBIHKA, B YaCTHOCTU OPTraHW30BaTh
MPOAaXy MPOAYKIMU CBOeH (hUPMBI Ha BCEll FOr0-3aI1aIHOM TEpPUTOPUH ILITaTa C TOCIEAYIONIMM BBIXOJIOM Ha
peirok Helo-Mopka n Maitamu.
AnBokat u Oyxranrep, KOHCYJbTUPYIOIIMe AHUTY Bunbsme, COBETYIOT eii 00 1yMaTh BOMpPOC 00 0O0pa3oBaHUM
Ha 0a3e ee GUPMBI KOPIIOPAIHH C TETHIO MPUBIICYCHHUS] HEOOXOIUMBIX (DUHAHCOBBIX CPEJICTB.
Bonpocnr:
1.Kakue npenMy1ecTBa eAMHOINYHOTO BIaeHUs (PUPMOI MOKHO MOTEPSTh NPH co31aHuu Kopriopauun? Kakue
BBITO/TbI TIPY 3TOM MOXKHO HOTY4UTH?
2.Heo6xoauMo 11 Biajenblly KOMIaHUH MPOBEACHUE MapKETUHTOBBIX uccrenoBanuii? [Touemy?
3.Ha xaxux acrnekrax JIesiTelIbHOCTH (PUPMBI CIIEAYET B IEPBYIO OUYEPEb
CKOHIICHTPUPOBAaTh BHIMAaHHE €€ Biajieuie?
4.K xakuM MOCIEACTBUSM, Ha Balll B3IV, MOXET MPUBECTU TMOBBILICHUE IIEH HA MPOAYKIHIO (UPMBI HA TOM
CerMEHTE PhIHKA, I7Ie OHA B HacTosIIee Bpems paboraet?
6.Kakast unopmarus Heo6xoauMa AJ1si IPUHATHS PEIISHUS O BBIXOJIE Ha HOBbIE PHIHKU?
7.C xakuMH 1po0IeMaMy MOKET CTOJIKHYThCS BIIaIeNuUIa (GPUPMBI IPH
BBIXOJI€ C HOBOI MPOAYKIMENH Ha PHIHKH, IPEAbSABIIAIONINE MOBBIILIEHHBIE
TpeOoBaHUsl K KaueCTBY TOBapa?

Keiic 3. «CerMeHTHPOBaHME PBIHKA)

Oupma «IToBap» Mpou3BOIUT MsICHBIE TOTY(PaOpPUKaATHI U AETUKATECH.
IToTeHnnanbHbIE NoTpeOUTENH JEJINKAaTECOB - CyILIEpMapKeThl U CIIEI[MaIN3UPOBAHHBIE
MIPOJIOBOJILCTBEHHBIE Mara3wHbl, a MSICHBIX TOJydadpukaToB - Kade ObICTpOro oOCTyKHMBaHHUS, CTOJOBBIC,
pectopanbl. CymnepMapKeThl 3aWHTEPECOBAHBI B TOYHOM COOJIIOJICHUM YCTAHOBJICHHBIX CPOKOB, KauecTBa H
aCCOPTHMEHTa IOCTAaBOK; HAJEKHOW W TpUBJIEKaTelbHOW ymakoBke. Ilpu BbIOOpe mocTaBIIMKa Mara3vHbI
OylyT OpPHEHTHpPOBATbCS Ha IMpejaaraeMble HEHbBl U CPOKU XpaHEHHs MPOAYKTOB. /LI pecTopaHoB BakKHO
MOJYYUTh HKCKIIO3UBHYIO TNPOAYKLUHUIO BBICOKOTO KadyecTBa HEOONbIIMMM MapTHsIMH moj 3aka3. Kade
3aWHTEPECOBaHbI B KATHOPOBKE MPOAYKIHUU (PaBHBIA BEC M3ENHUNA OJHOTO HAUMEHOBAHHUS). A IS CTOJIOBBIX
MMeEeT 3HauUeHue MOCTOSIHHOE HAIMYME HEJJOPOTrOTr0 aCCOPTUMEHTA MPOAYKIIHH.
Y TOPOACKHUX MArasmuHOB U CYHNCPMAPKCTOB MMCCTCA KPYT IMMOCTOAHHBIX IMOCTABIIHUKOB ACIHUKATCCOB, OJHAKO
MOCIIEAHUMHU HEPENIKO HE COOJII0Ial0TCs CPOKH MOCTABOK, @ aCCOPTHUMEHT HE BCer/ia MpUBIIEKaeT MOKYIaTeNeH.

MarasuHsl 4acTo HaxXodsaTCsa B CIIOKHOM (I)I/IHaHCOBOM MOJIOKCHHUH, YaCTb U3 HUX TCPIIUT Y6BITKI/I u
BBIHY/ICHa MpeKpallarh CBOIO JeATelIbHOCTh. OcTaBLIMECs] Mara3uHbl CHJIBHO COKpAlllaloT aCCOPTHMEHT
JIENIUKATECOB, OPUEHTUPYSCh HA TMOKyHaTeliell ¢ HEBBICOKUM YPOBHEM JOXOJ0B. MeHemIKephl PECTOPAHOB HE
CKJIOHHBI K CMEHE TOCTaBUIMKOB M HEOXOTHO MIYyT Ha HOBBIE KOHTAKThl, a Kade MOCTOSHHO MEHSIOT
IIOCTAaBIIMKOB B ITOUCKE TCX, KTO CMOZKECT BBIINOJIHATH UX 0C06LIC Tpe60BaHI/I$I.

[To mHeHuto cnernuanuctoB Gupmel «IloBapy CylecTByeT pacxokuil MU} «O HIMPOKOM aCCOPTUMEHTE
Kak 3anore ycrnexay. [IpousBoauTeny MsICHON MPOMYKIUU MOCTOSHHO HapalldBalOT CBOW aCCOPTHUMEHT, BBOJS
KK MeCSI[ HOBBbIE MO3UIMH M TOPIATCS TEM, YTO MX Mpaic-IMCT HACUUTHIBAET COTHH HAUMEHOBAHUU.
O,Z[HaKO AHAJIN3 OJAHHBIX O pCaIM3allur MOKAa3bIBACT, YTO MOCTOSAHHBIM CIIPOCOM IOJB3YIOTCA JIMIIb HECKOJIBKO
HauMEHOBaHMI. MeHeKep 1o mpoaakam MPEUI0KII MPOBOJUTh YUET NMPEJI0KEHUHN U MOXKETaHUU KJIMEHTOB,
KOTOPBIN JOJKEH TI0Ka3aTh OMPEACTSIONIe KPUTEPUH BbIOOpa mMmpu o(OpMIIEHMH 3aKa3a Ha TOCTaBKY.
[TorydeHHble TaHHBIE MPEATNIONATACTCS UCTIOIB30BaTh IPU MJIAHUPOBAHUHM aCCOPTHUMEHTA, YCTaHOBJICHUH LIEH U
TpeOOBaHUI K KauecTBY MPOAYKLWHU, a TAaKKe MPH CO3JAaHUM PEKIAMHBIX OOpALICHUH W MpeayNpekAeHUs
BO3PKEHUH B XOJI€ MTPE3CHTAIIUMN.

Bonpocul u 3a0anus:

1. Belgenure  OCHOBHBIE ~ OpPUEHTHUPBI,  HCIOJIB3YEMBIE  OPraHU3aLUSAMU-IIOKYIATEISIMU
MSICHOU IIPOIYKLIUHU IIPU 3aKyIIKaX.

2. Kakne mpuHIHITEI CerMEeHTHPOBAHUS PHIHKA MOTYT OBITH HCITONIB30BaHbI prpmoii «IloBap»?

3. B kakux cermMeHTax pbIHKa (pupMa MOXKET TOOUTHhCS HAMOOJBIIETO yCIeXa, €Cld OOSCIeUHT

cebe HeoOX0IMMble KOHKYPEHTHBIE IPpEeuMyIIecTBa?
4. Han co3nanneM Kakux KOHKYPEHTHBIX IPEUMYIIECTB J0KHA paboTats Gpupma?



5. Kakumu KputepusiMu Hy>KHO pyKOBOJICTBOBATHCS MPU (POPMUPOBAHUH
accoptumenTa? IIpennoxure MapKeTHHIOBBIE PEIIEHUs 110 ACCOPTUMEHTY, akTyasbHble 111 pupMbl «IloBap.

Keiic 4 «Komnanusi NIKE».

B nacrosimiee Bpemsi COpPTHBHAsi OOyBb MCIIONB3YeTCS HE TOJNBKO JJIsl 3aHATUH cropToM. MHorue
CIIENUATTU3UPYIONTUECS B ’TOM OM3HECe KOMMaHuK TpojatoT Toiabko 20 — 30% cBoel 00yBH JHOIIM, KOTOPBIC
UCIOJB3YIOT UX Ul 3aHATUNA cIOPTOM. JlJI1 MOJIOZBIX U CTPEMSALIMXCS BBITTIAAETh MOJIOABIMU KPOCCOBKH CTaJIH
4acThbIO TOBCEIHEBHOM KHU3HU WM J1ake CUMBOJIOM cTaryca. B cpenHell 1kose Bbl BpS/ 1M YBUIUTE KaKyl0—
1100 pyryio o0yBb. J{HHU, KOT/1a pOJUTENN MOTTH YOeIUTh NOJPOCTKOB HOCUTh, OOBIYHBIE OOTHHKH, MPOIILIH.
Mawm Ooubiiie He 6epyT B 00yBHbIE Mara3uHbl. TOJIBKO CTapiive OpaThs U CECTPhl MHOTJA MOJIb3YIOTCS TaKOU
npuBHIIeTHe. MalbuiKy U IEBOYKH HOCST TO, 4YTO AMKTYI0T komnaHuu Nike, Reebok, Adidas, B mpoTuBHOM
cily4ae OHHM oTToprarorcs rpymnmnoil. Korna onu nokymnaroT HOBblE (PMPMEHHBIE KPOCCOBKH, OHHM MOKYHAOT HE
TOJILKO CIIOPTHBHYIO 00YBb, HO U UMM/, KOTOPBIH 1MO3BOJIIET UM YyBCTBOBATb, YTO UX MPHUHUMAIOT BCEpPhE3, U
YTO OHM TNPHUHAAJIEXKAT K 0co00M rpymme. IT0 0COOEHHO Ba)XHO JUIsl MOAPOCTKOB M3 HIKHUX COLUAIBHBIX
kiaccoB. ConpanbHble HEJOCTATKH MOTYT OBITh, TAKUM 00pa30M, KOMIICHCUPOBAHBHI.

Pazymeercs, kauecTBO Takke MMeeT BecbMa OO0JbIIOEe 3HAYEHHE MPU MOKYIIKE ATHX JTOBOJBHO JOPOTHX
KPOCCOBOK (cpenHsis 1ieHa coctaBisier okono $70). OmHako, KauecTBO HE MPENONpENeNseT YCHex cObITa.
Baxnyio ponp urpaer auzaiiH. KpocCOBKHM [TOJKHBI BBITJISAETh OPUTMHAIBHO, UMETh (DACOH WM ILIBET,
KOTOpPBbI Obl BBIJIENSAT HMX, UMETh OCOOBIE WIBBI, JOMOJHHUTENbHBIE 3JEMEHTHI, IMOTPSCAIONINE HOBHUHKU
(HacrosiIMe WU TICEBIO0) — BCE, YTO YTOJIHO, COOTBETCTBYIOIIEE CETOAHSIIHENH Moje. 3HAueHHUe, MPekIe
BCEro, UMEEeT UMUK MapKH, U MOITOMY Ba)KHO, YTOOBI MOXKHO OBLIO JIETKO MPOYUTATh HA3BaHUE KOMITAHUH
WM y3HATh €€ CUMBOJI.

MWUIMOHBI, TOTPaYeHHblE Ha Pa3pabOTKy — 3TO MEJIOYb [0 CPAaBHEHHMIO C TEM, YTO TpPATUTCS Ha
npoasmxeHne. HecMoTps Ha TO, 4TO crnopTHBHas OOyBb CTajla 4YacThO IOBCEAHEBHOW JKH3HU, pekjama
IPOJIOJDKAET JeNIaTh aKLEHT Ha MCIOJIb30BaHUU KPOCCOBOK B criopTe. B memom oOmuil pekinamHbIil OroKeT
KPYITHBIX MPOU3BOAMTENEH 3a4acTyro mpesbimaer $100 MiTH., B T M MpeACTaBIeH MPEKPaCHBIMH, HO OYEHb
JIOPOTUMHU PpOJIMKAMHM Ha TOMYJISIPHBIX M CIOPTUBHBIX TEJIEBU3HMOHHBIX KaHajaX C YYacTHEM H3BECTHBIX
CIIOPTCMEHOB, KOTOpbIE TaKke HOCAT KPOCCOBKH, M C KOTOPBIMU MOJIOJEXKb XOUeT ce0sl MACHTU(DUINPOBATD.
Jlyumme atneTsl MCONB3YIOTCS Kak jguaepbl MHeHM. Hanpumep, Maiikn xopnan u xum Kypse nmeror
koHTpakThl ¢ Nike. Adidas 3akmouaeT koHTpakThl co llItepdu I'pad, a Takxke ¢ PSV u AC.

[IpousBoauTenu CHOPTUBHONW OOYBM HAHSIM CIEUUATBHBIX OXOTHMKOB 32 TajlaHTaMH, KOTOpbIE
CTaparoTCs MOANUCATh KOHTPAKThI C MOJIOABIMH MHOTIOOOCHIAIONIMMH CIIOPTCMEHaMU (4eM paHblie Oyaer
NOJMNKMCAaH KOHTPAKT, TeM JelleBie oH Oyaer /s npousBoautens). Hanpumep, Puuapa Kpaituek moanucan
KOHTpakT ¢ Nike, Korjia ero npakTU4ecKyd HUKTO HE 3HaJ.

Kak Nike npenuaut nosenenue norpedureneii. Kommnanust Nike Bbiia Ha peIHOK TOJIBKO B 70—X IT.,
HAYaB C IIMIOBaHbIX KpoccoBOK. CUMBOJIOM MapKH Oblila 3arajiouHas 6enas mosoca ¢ 3aBUTKoM. [lo3Hee oHa
CTajla BBINYCKaTh CIELUAIBbHYIO O0YBb, AJs OeiicOona, JIETKOM aTieTWKu W TeHHUca. byaydn BbITeCHEHa ¢
JUAMPYIOMKX Mo3uiuil Ha pbiHKe B 1984 1. xomnanueit Reebok, Nike BepHymach, BHeIpUB HOBUHKY —
3allOJTHEHHYIO BO3JyXOM MoJomBy. Kaxplif, KTO XOTeN clefoBaTh JyXy BpeMeHH, Oexanl B OOYBHOU u
BO3Bpalaics ¢ mapout «Bo3ayurHsix» Nike. Ha TBepaoM rpyHTe nmpenmMyliecTBa HOBOM NMPYKUHSAIIEH MOAO0IIBEI
[0 CpaBHEHHIO C TPAAMLMOHHOW ObuM ocoOeHHO 3amerHbl. OTBeroM Reebok cramm kpoccoBku ¢
HaKayMBaHUEM BO3/yXa: MOCJe HaJleBaHUs KPOCCOBKM HEOOXOAMMO OBLJIO HaayTh/HaKayaTh, B PE3yJIbTaTe Yero
OHHU TOYHO nojxoawn k Hore. B 1988 r. Nike omsats BcTynuina B 60pbs0y. OHa crienana KpOCCOBKU € YaCTHUHO
MIPO3PAYHON TOIONIBOM, YTOOBI TTOKA3aTh, YTO B HEM COMEPIKUTCS BO3/IYX.

Nike wumeer B CIIA ¢QupmenHble (COOCTBEHHBIE) CTWJIBHBIE MarasMHbl C XYJOXXECTBEHHO
O(pOpPMIICHHBIM HHTEpbepoM. TE€HHUCHBIM OTHEN BBIMJISIAUT KaK TEHHUCHBIM KOPT, MOXHO Ja)€ YCIbIIATh
yZIapbl TCHHUCHBIX MAYel Ha 3aHeM IiaHe. B oTnene, riae npoaaeTcs mishkHas o0yBb M OAEKAA, TOJ COCTOUT
U3 BUJICOIKPAHOB, a U3 TUHAMHUKOB JIOHOCUTCS IIYM MOps, CO3/1aBas y MOKyIMaTeiaed WUTI03UI0, YTO OHU UAYT
o Oepery Mopsl.

BrisiBneHne HOBBIX TeHACHUMW. JlW3aliHEephl KpPYIHBIX KOMIIAHUW BCEr/la BHUMATEIbHBI K HOBBIM
TEHJICHIUSM, KOTOPble HEOOXOIMMO BBISIBUTH BOBpeMsi. B aTom oTHomenuu Hunepiaanasl — 3TO eBponeickuii
nosuroH. [lockonpky AMeprka CUIbHO OTiIM4aeTcs oT EBporbl, He Bce aMepUKaHCKUE KPOCCOBKHM MOTYT OBITh
npejcTaBiIeHbl Ha eBporeiickuil peiHOK. Nike ocymiectBiser TectupoBanue B Hunepnannax. Ecnu tam —
MpOBajl, HET CMbIC/Ia MBITAThCSA MpPOJaBaTh MX HB OCTAJIbHBIX €BpONEWCKHX cTpaHax. Jns ausaiiHepoB
Hunepnannel — 3T0 MecTo, rae NpUXOAMUT BIOXHOBeHHE. OHu mpuesxkaroT u3 I'epmanun u CoeqMHEHHBIX
[lItaToB cHUMaThb Ha BHJIE0, KaK OJIEBAaeTCs U BeAET ce0s MOJOAeKb. [IpoBomdTCs MHTEpPBBIO Ha yJIUIax,



M3Yy4aeTcsl CTUJIb XKU3HHM MOJIOACKH. TaK BBISICHUB, YTO Yy4allUMecs OJHOM IIKOJbI HE 3aBS3bIBAIOT IIHYPKU
cBoux KpoccoBok Nike m Reebok, mpousBonurenu co3ganu HOBbIe Mojaenu. [1o kpasim ObLIM CHENIaHBI HOBBIE
JBIPKH [T HE3aBA3aHHBIX MIHYPKOB. [loTpeduTens — BOT INIaBHBIN AU3alHED.

Bonpocsl

1. B tekcre ynmoMuHaeTcs psii NPUMEPOB BIUSHUS KyJIbTypbl Ha MOKyHaTelbCckue MOTHBBL. Haiiaure ux u
YKKUTE, KAKUM 00pa30M OCYIIECTBISETCS BIMSHUE.
3. Teopust BbLAENSET HECKOJIBKO TPYII, KOTOPbIE OKAa3bIBAIOT BIMSHUE HA IMOKYMATEIbCKUE MOTHBBI.
ITpuBenuTe U3 TEKCTa MPUMEPHI TAKUX IPYII U MIOKAXKUTE, KAKYIO POJIb OHU UTPAIOT.
3. a) KaxkoBo 01710 pexHEe pacnpeereHne pojieil B CEMbe B OTHOIICHNUHU MTOKYIIKH 00yBHU?

0) KakoBo pacrnpenenenue poneit ceromans?
4. KakoBo 3Hau€HHE BO3IYLIHON MOJIOMIBHI, SIBISIETCS JIM OHO HHCTPYMEHTAIBHBIM HJIM YMOLIMOHAIBHBIM?
5. Kakue 13 noxkynareabCKkux MOTUBOB Maciioy ylOMUHAIOTCS B TEKCTE?
6. [TponmntocTpupyiiTe ¢ TOMOIIbIO TEKCTa KOHLEMIIUU UMHJIXKA MPOAYKTa M UMH]IKA MAPKU.
7. KakoB 0CO3HaHHBIN PUCK YUHUTEINsI, HOCALIETO B IIK0JIe KpoccoBku Nike?
8. Kakyro oxxuiaeMyto 1mojib3y X04eT peaqn30BaTh MOKynareiab KpoccoBok Nike?
9. Kakue MHCTpyMEHTaJIbHBIE U SMOIIMOHAJILHBIE KaueCTBa KPOCCOBOK HMcob3yeT Nike?

Keiic 5 «Kommiekce npoaBuKeHHs IPH BbIBOJE HA PIHOK HOBOI'0 IPOJYKTa».

«ABTOMOTO» SBISIETCS POCCHUMCKOM TOProBOM KOMIIAHMEH, IOCTABIIIIONIEH CBOK IMPOAYKIHMIO B
CEPBHCHBIE LICHTPBI U HA aBTO3alpaBKu. OCHOBHON aCCOPTUMEHT MPOIYKLUU COCTOUT U3 Macell, IPOAaBacMbIX
noJ ToproBoil mapkoi Grease. OcTanbHas 4acTh aCCOPTUMEHTA COCTOUT U3 NMPO(EeCCUOHATBLHONW MPOIYKIUH
JUIS. CEPBUCHBIX IIEHTPOB (CMa304YHBIX CPEACTB, CMA30K, MOIOIUX CPEACTB, 3alIUTHBIX CPEACTB U T.II.), P U3
KOTOPBIX MPOAAETCS TAKKE€ YNAaKOBAHHBIMHM B Tapy JUIsl MOTpeOuTens: napapuH, cpeacTBa Uisl yAalleHUs
PPKaBYMHBI, aHTU(PHU3, IIAMITyHb U T.J.). Bes mpoxykims npogaercs moa ToproBoii Mmapkoit Grease.

ABcTpHiicKas KOMIaHUSI-IPOU3BOIUTEND CMa304HbIX cpeAcTB Lapschwanz AG, ¢ koTopoil « ABTOMOTO»
y>K€ HECKOJIBKO JIET BEJIET €I, TOJIBKO YTO IIPEI0KUIa KOMIIAHUH 3KCKIFO3UBHOE IIPAaBO Ha MPOJAXy OJHOTO
HOBOro u300pereHus: npucaaku H-2-R. Ecnu 106aBuTh 3Ty )KMJIKOCTH B MOTOPHOE MAacilo, pacxoj OeH3MHa B
aBTOMOOWIIe yMeHblnaercss Ha 12-19%, B 3aBUCMMOCTH OT TUNa aBTOMOOWJIA M CTHISA BOxaeHUs. OTuer 00
WCTIBITAHUSX, COCTABJICHHBIA HE3aBUCUMOW AaBCTPUUCKON HCCIIEIOBATEILCKOM KOMITAHWEH, MPEACTABIIAECT
coboii HayuyHoe OOOCHOBaHME, CHaOXeHHOEe rpadukaMu, auarpaMMamu U Qopmynamu. JlomosHUTENbHAS
uHpopmanus, npencraBieHHas Lapschwanz: nena nmokynku cocrasiser $1 3a xancymy oobemom 10 ky0. cM.
Ecnu 310 KOAMUYecTBO 100aBUTH B MOTOpHOE Macio, To Ha 1 000 kM npoOera Oyner obecrieueH MOHUKEHHBIH
pacxon OeH3uHa. DTO 03HAYAET, YTO HA CJIEIYIOIIYIO ThICS4Y KMJIOMETPOB HYXKHO OyneT 100aBUTh B MOTOPHOE
macio enie 10 ky0. cm npucaaku H-2-R. DToT npoayKT npojiaetcs Ha aBCTPUICKOM PhIHKE YK€ TpU Mecsla Mo
nieHe, kotopast cocrasisieT $1,50, u, mo yrBepxkaenuto Lapschwanz, umeer 0ombIIoi ycrnex. EauHCTBEHHBIH
0004HbIN 3(h(HEKT — ITO TO, UTO BHIXJIOMHBIE ra3bl UMEIOT 3€JICHOBATHIN OTTEHOK - HO 3TO HE Mpobiema.

[Tocne toro, kak r-H [lerpos, nupextop «ABTOMOTO», caMm nonpoOoBan H-2-R Ha cBoem Mercedes, on
ObUT OUYEHb BOOJYIIEBJICH M PEIINI BRIBECTH HAa POCCUHCKUI PBHIHOK 3TOT MPOAYKT ¢ OromkeToM 0,5 MuiiroHa
noiutapoB. OH IpuUIIIalaeT K COTpyIHUYECTBY JIBa PEKIaMHbBIX areHTCTBA, KOTOPblE HAUMHAIOT pa3padaThIBaTh
IUTaH KaMIIaHWM I10CJIe KOPOTKOro coseuianus. Yepes Tpu Henenu Ha crose r-Ha IleTpoBa okasbiBaroTcs 1Ba
npemtoxkenus: cM. Ipwioxenue 1 n [Ipunoxenne 2.

Ipunooicenue 1
PekyiaMHO€ 1 KOHCAJITUHTOBOE areHTCTBO «Pexinama»

VYBaxkaemblii r-H [leTpos!

CornacHo Hamield JOrOBOPEHHOCTH MbI IPEJCTABIIAEM HAIlM PEKOMEHJIALMU 110 BBIBEICHUIO HA PHIHOK
H-2-R B nuceMeHHOM BHJIE.

Msl cornacHbl ¢ Bamu, uto mpucaaka H-2-R npezacraiser co0oil yHUKaIbHBIA TPOAYKT C OOJIBIINM
PBIHOYHBIM MOTeHUHa’IoM. [lo HamemMy MHEHMIO, LieleBasl Ipylma BKJIIOYaeT B ce0si BCeX BOJUTENEH, Kak
YaCTHBIX JIUL, TaK ¥ MNPO(ecCHOHANOB. JTO, HECOMHEHHO, SIBJISIETCS OCHOBaHUEM JUIsl MIPOBEJICHUS IIUPOKOM
kamnanuu. H-2-R moimkeH 3aBoeBaTh pOCCUNMCKUIN PHIHOK!

Cmpamezusi KomMMyHUKayuu

CnenyeT MakCHUMajbHO HCHOJNb30BaTh W OOpaTUTh BHHMMAHHE LIEJIEBOM TIPYyNIbl Ha 3HAYUTENbHbIE
(MHAHCOBBIC NPEUMYILECTBA, KOTOPbIE MOXKHO IOJIy4UTh. BO-BTOPBIX, HEOOXOIUMO MPOJEMOHCTPHPOBATH
IPOCTOTY MCIIOJNIB30BaHUS TMPOJIYKTa, TaK YTOOBI ATO BBIMVISIENO IPHUBIIEKATENbHBIM JJISi BOJIUTENIEH, HE



VBJICKAIOMINXCS TeXHUKOU. LleHTpanbHOi Temoii 1omkHO ObITh chenytomiee: «C H-2-R kaxaprit MokeT e31uTh
JIELIEBOY.

IInan pabomul co cpedcmseamu mMaccosoll uHgopmayuu

Crparerusi KOMMYHHKAIIMU TpeOyeT CpelcTBa ¢ OOJIBIION MPOHHUKAIOIMIEH CHOCOOHOCTHIO, IUPOKUM
OXBAaTOM H TIPUTOJHBIM JMJIsS JEMOHCTpPAlMU. DTO O3HA4YaeT, 4YTO OCHOBHOW yrmop OyAer aenaThCs Ha
teneBuaeHue. Kak BropuuHsie cpencTBa HHGOPMUPOBAHUS Mbl CUMTAEM HYKHBIM HCIIOJIB30BATh Paano (UYToO
OyZeT yBEeIWYMBATh OCBEIOMIICHHOCTh O TIPOAYKTE;, IIelieBas TPyMIa CIyliaeT pagruo B MaIllKHE),
HaI[MOHAJbHBIE Ta3€Thl, pEKJIaMHbIe MaTepUalbl Ha UX MEPBBIX MOJOCAX: IJS TOr0 4TOOBI TOMTH O MY>KCKOU
ayJIUTOPHH, CIEAYET JeaTh YIOp Ha IEUCTBUH.

brooorcem

Kax Bbl MOkeTe OIICHUTD, TaHHBIN TUIT BHIBEJICHUS TOBapa Ha PHIHOK TpeOyeT Ot KeTa, mpe-
Bhrmatomero $ 500 000. I[Toaromy MbI IipeiaraeM 3apesepeuposats cymmy $700 000.

Pacnpeoenenue 61002cema

- 30 poJIMKOB Ha TEJIEBUIECHUH - $360 000
- IPOU3BO/ICTBEHHBIE 3aTPAThI - $80 000
- peKiiamMa Ha pauo - $100 000
- IPOU3BOJICTBEHHBIE 3aTPaThI - $10 000
- pexiama B eXeHeBHBIX razetax - $130 000
- IPOU3BOJICTBEHHBIE 3aTPaThI - $20 000
HUroro - $700 000

MBI ¢ yIOBOJIBCTBUEM OPTaHU3YyEeM BCTpeUy AJISl TOTo, 4TOOBI Oosiee MoApOOHO M3JIOKUTH 3TOT IJIaH U
npopaborarts neranu. Oxxumaem Barero ckopeiiiiero oTsera.

C yBaxenue™m, «Pexmamd».
Ipunooscenue 2
«HoBbIi1 B3rNIA1) - peKJIaMHOE U KOHCAITUHIOBOE areHTCTBO

VYBaxkaemsbliii r-H [leTpoB!

Kommanusi «KABTOMOTO» B CKOPOM BPEMEHH TUIAHUPYET BBHIBECTH Ha PBHIHOK MpoaykT H-2- R, mpucanky
JUTSL MOTOPHBIX Macesl, KoTopas o0elaeT yMeHbIIUTh pacxol 6ensuHa Ha 12-19%.

OcHoBHasi TpoOsieMa Ha CTaJAWH BBIBEJCHUS HA PHIHOK COCTOWT B CO3JaHHHM OCBEIOMIIEHHOCTHU
MPOJABIOB U KOHEUYHBIX MOTpedUTENe 0 MPOAYKTE, KOTOPBII ABISETCS COBEPIIEHHO HOBBIM. OH OTHOCUTCS K
ABTOMOOWIIIO - SMOIMOHAIBHO 3HAYMMOMY U JOPOTOMY MOTPEOUTETHCKOMY TOBApy JOJITOBPEMEHHOTO
MOJIb30BaHUS WM CPEICTBY MPOU3BOACTBA. [103TOMY HE0OX0UM TIIATENIHHO MPOPaOOTaHHBIN MOAXOI.

Kpome TOro, HOBBI TPOAYKT OTHOCHUTCS K 00JacTH, B KOTOPOW PEHIAIOIIYI0 POJb WUIPAIOT TMPO-
(beccuoHanbHbIe KOHCYIBTAHTBI U JpyTrHe Juepbl MHeHHH. Hamm coBeThl orpaHnyeHbl KOPOTKUMH CPOKaMH,
MIEPUOJOM BBIBEJICHHUS TOBapa Ha PHIHOK, KOTOPBIM, KaK MBI 0KHJAEM, MPOJIUTCS OAWH-ABA Tofa. M3nwimrHe
TOBOPUTD, YTO CTAUU POCTA U 3PEJIOCTH MOTPEOYIOT UHBIX CTPATErHil KOMMYHUKAIIUH.

Kamnanus no evigedenuto npodykma Ha pbiHOK

OcHOBHOH yIOp JOJDKEH OBITh CAENaH Ha TOApOoOHOE M OOmHMpHOE MHPOPMUPOBAHHUE O MPOIYKTE
OKCIIEPTOB, BIAJENBIIEB CEPBUCHBIX IIEHTPOB, W JAPYTUX JHUACPOB MHEHUU C MEIbI0 TO3UIIMOHUPOBAHUS
MPOAYKTa KaK UMEIOIIET0 HayuYHYy0 OCHOBY. [IpyruMu cioBaMu, KJI04YOM K ycnexy siBisercs PR.

[To HameMy MHEHUIO, JOJKHBI OBITH MPEANPUHSITHI CICTYIOIINE ACHCTBUS:

a) COCTaBJIeHHE MpPOopabOTaHHOIO PEKIAMHOIO IMpOCHeKTa €O Bceil HHOpMalue o MpOIYKTeE;
ABCTPUKCKUIN OTUYET MPEJ] CTABUT IS TOTO BCIO HEOOXOIUMYIO0 OCHOBHYIO HH(POPMAITHUIO;

0) cocTaBlieHUE CMHUCKA PACCHUIKU JJI YIIOMSHYTOM 1€JIEBOM TPYIIIbI;

B) IPOBEJICHHE Mpecc-KOH(DEePEeHIINH;

I) MOJArOTOBKAa KOPOTKUX OpoIIop (Ha OCHOBAaHUHU MPOCIEKTa, YIMOMSHYTOTO BBILIE ISl pacrpo-
CTpaHEHUS] TOPTOBBIMH OPTraHU3aIUsAMU CPEIU BCEX, KTO B 3TOM 3aMHTEPECOBAH);

N) ydacTheé B aBTOMOOWIBHBIX IOy, C IIUPOKUM pPACHpPOCTPAHEHHEM IPOCIEKTOB M PEKIaMHBIX
OYKIIETOB;

€) pa3MelleHHe peKJaMbl B TOProBBIX >KypHajlax M aBTOMOOWIBHBIX JKypHajaxX (Hampumep, «3a
pyJaem»);

) MMPOTrpaMMa PacChUIKH JIJIs CIIEIUaIN3UPOBAHHOMN TOPTOBIIH;

3) MOJATOTOBKA PEKJIAMHBIX MaTEPHUAJIOB JIUIsl pa3MEIEHHUS B MECTaX POIaXKH.



Haneemcsi, 4To ¢ MOMOIIBIO ATOTO KPATKOTO OMUCAHHSI MBI CMOTJIM CO3/1aTh y Bac mpencraBieHue o0
OCHOBHBIX HJEAX TpeajaraeMoi MporpaMMmbl. DTH HJEHU JTOJDKHBI Janee ObITh Pa3BUTHI W OTHLIM(OBAHBI B
Ipolecce JajabHENIINX KOHCYIbTauui ¢ Bamu.

C yBaxkenuem, «HoBbIii B3rsiay.

3aganue.
1.0OneHuTh NpeUIoKEeHNs IBYX PEKIAMHBIX ar€HTCTB HA OCHOBAHUM CIEAYIOLIUX KPUTEPUEB:

A Briaenenue ueneBbix rpyIinn BO3ICHCTBUSA;

b Onpenenennie KpaTKOCPOYHBIX LIETEH U LIee Ha CPETHECPOUHBII IEPUOLT;

B OOmee conepxaHue WHCTPYMEHTApHs, KOTOPBIM JIOJDKEH OBITh HCIONB30BaH (KOMILIEKC
MapKETUHTOBBIX KOMMYHHUKAIUH);

I" amanu3 3aTpat/pe3yabTaToB.
2. OueHuTh NpPEUDKEHUsI areHTCTB MO paboTe co cpelcTBaMM MaccoBOW MH(OpMaIH, BKIIOYas OIODKET U
pacnpezeneHue O0r1KeTa MPoIBUKEHUS.
3. Ouenka ¢pynkuuu PR, BbIZIeIEHHOH B NPeIOKEHUN PEKITAMHBIX areHCTB.
4. IlpenyoxuTh CBOM BapHaHT PEIAMHON KaMIIaHUM 110 BBIBEJICHUIO Ha PHIHOK HOBOT'O MIPOIYKTa.

Keiic 6 «MapkeTHHIrOBasi CTpaTerusH

[Ipennpusitue B PocToBCKO#M 007aCTH BBIMYCKAeT JIeUeOHYI0 KOCMETUKY Ha OCHOBE JICUEOHOH Tps3H M3
MECTOPOXKACHHS Ha Oepery A30BCKOTO MOps. JJOCTOMHCTBOM KOCMETHKH SIBIISIETCS €€ YHUKaIbHBIC JeueOHbIE
CBOIICTBa M HKOJIOTMYHOCTh. HemocraTkamu — Mmanas M3BECTHOCTh M JielIeBasi, HEYJOOHas M HE 3CTETUYHO
oopMIICHHAs yIMAaKOBKa, HEOOJNBIION CpoK xpaHeHus (o 6 mecsueB). [Ipow3BOACTBEHHBIE MOIIHOCTH
MPEANPUATHS OTPAHUYEHBI, HO B CIIy4ae ycrexa MpeAnpUsITHE MOKET BOCIIOIb30BaThCS MOITHOCTSIMU MECTHBIX
MIPOU3BOJIUTENEH KOCMETUKH.
1. OnpenenuTe OCHOBHYIO CTPATETHIO JUISl TPEATPUSATHS.
2. OueHuTe TPUBIEKATEIHHOCTh IS TPENNPHUSITHS JABYX CEIrMEHTOB PBIHKA HAa OCHOBaHWW HH(MOpMamuu,
MpeICTaBJICHHON B Ta0. 3.2

Taouauna 3.2 - JlaHHbIe VISl AaHAJIU3A PUBJIEKATEJIbHOCTH CeTMEHTAa

Nupukatopel

CermeHT «OBITOBBIX)» CermeHT «pohecCHOHATBHBIX)
MPUBJIEKATEILHOCTH . .

norpedurenei norpedurenei
pBIHKA

Crneunanu3upoBaHHble KIMHUKH U KPYIHbBIE

YacTHble JUIA, TAPUKMAXEPCKHE
[ToTpeburenu KOCMETHUYECKHE

Y KOCMETUYECKUE CAIOHBI

CaJIOHBI

Uepe3 anreyHyr0 CeTh, CETh
Pacnipenenenue ONTOBBIX amnTeKk M TOproBuix |[Ipsmoii kanan

areHTOB
Octpota

CoBepieHHasi KOHKYPEHIUS MoHononucTruueckas KOHKYPEHIIHS
KOHKYPCHITUU
[TorenmansHoe
KOJIMYECTBO

. Oxkono 70 000 yenoBex Oxkoro 19 000 uenoBek
norpeduTenei B
PocroBckoii obactu
Temnbl pocta peinka | 101,4% 125%
[lToreHuman BajioBOM
1 25% 110 30%

npUOBLTH

Keiic 7 «Ilo3unmoHupoBanue ToBapa»
BriGepute Hanbo1ee NpuBIEKaTEIbHbBIN CErMEHT JUTSI TPEINPUSATH U 000CHYWTE CBOE peIIeHHe.
Pa3paboraiiTe BapuaHThl MO3UIMOHUPOBAHUS HOBBIX TOBApOB, IUIAHMPYEMBIX K BBIXOAY Ha PBHIHOK
TOBapONPOU3BOAUTEISIMU:
1) *xeBaTeIbHON PE3UHKY;
2) CTUPATIBHOTO MOPOIIKA;



3) neTcKoi OACKIbI;

4) >)xypHAJIOB ISl )KEHIIUH (MY>KYHH);

5) mpoXJaAUTENHHBIX HAMUTKOB.

Kakue aTpuOyThl MO3UIIMOHUPOBAHUS yKE UCIIOJB3YIOTCS CYIIECTBYIONTMME TOBAPOIIPOU3BOIUTEIISIMH?
OO6ocHyiite, moueMy MpeaioKeHHbIe BaMu BapuaHTBl CMOTYT KOHKYPHPOBATH C TMO3UIMEH CYIIECTBYIOINUX Ha
3THX pbIHKa GupM? UTO HEOOXOAUMO MPEANPHUHATH TOBAPOIMPOU3BOIUTEIIO, YTOOBI €ro MO3HIIMOHUPOBAHUE
ObUTO YOeIUTEIHHBIM IS MOTEHIIUATBHBIX MTOTpeOuTENei?

Kpurepum oueHuBanus:

5 6annos cBoboHoe BageHne NnpodeccuoHanbHOM TEPMUHONOTMEN;

YMeHMe BbICKa3blBaTb M1 06OCHOBATb CBOU CYXKAEHUS;

0CO3HAHHO MNPUMEHSAET TEOPETUYECKME 3HAHMA A/1A PELEHMA CUTYALMOHHOIO 3a4aHus
OpraHM3yeT CBSi3b TEOPUM C NMPAKTUKOM.

4 6anna CTYAEHT TrPamMOTHO WM3naraeT Martepuan; OpPUEHTUpyeTcA B  maTepuane, Brageet
npodeccnoHasibHON TEPMUHO/IOTMEN, OCO3HAHHO MNPUMEHAET TEOPEeTUYECKUe 3HaHMA And
pelweHns CUMTyaLMOHHOTO 3afaHusa, HO cofepykaHue U ¢dopma OTBeTa MMEKT oTAe/bHble
HETOYHOCTY;

3 6anna CTYAEHT W3n1araet matepuan HenosiHoO, HenocneaoBaTesibHO, A0MNYyCKaeT HEeTOYHOCTU B
onpegeneHnun I'IOHF!TI/Iﬁ, B NPpUMEHEHUN 3HAHUM ana peweHna CUTYyauunoHHOro 3agaHuA, He
MOXEeT JO0Ka3aTe/ibHO 060CcHOBaTb CBOM Cy>XaeHuAa

1-2 6annos B OTBETE MNPOSBAAETCS HEe3HaHMEe OCHOBHOIO MaTepuasna Nporpammbl, AOMyckatoTca rpybbie
OLUMOKM B MU3NOXKEHUU, HE MOXKET MPUMEHATb 3HaAHMA A1A pPeleHns CUTYaLMOHHOro 3a4aHus,
OTCYTCTBYET aprymMmeHTaLus U3/I0KEHHOM TOYKU 3pEHUS, HET COBCTBEHHOM NO3ULINMN.

MakcumanbHasi cymma 0aJijioB 3a BBITIOJIHEHHE CUTYAIlMOHHBIX 3a1aHuid 35 6amioB (7 3agaHuii 1o 5 6aJioB)

Bomnpocsl k onipocy

1) PackpoiiTe colMaibHO-3KOHOMUYECKYIO CYIIIHOCTh MapKETHHTA.

2) OxapakTepu3yiTe UCTOPHUIO U TeHE3UC MapKeTHHra B Poccuu u 3a pyoeskom

3) 3.0numure 3BOJIOLNIO KOHLIENIUI MapKEeTHHTa

4) OxapakTepusyiTe coliep:KaHue MapKeTUHTa: 1eJid, 3a/a4yd, MPUHIMILI, (QYHKIUU.

5) Omnpenenute TUIBI MAPKETUHIA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA U COCTOSIHUS CIIpOCa.

6) OxapakTepu3ylTe CyUTHOCTh, LT U 3a/1a4ll MApPKETUHTOBBIX UCCIIEI0BAaHUI PhIHKA.

7) Ompenenute CUCTEMY MapKETHHIOBOM HH(OpPMAIIMK U €€ OCHOBHBIE COCTABJISIOIINE.

8) PackpoiiTe 0OCHOBHbBIE METObI IPOBECHHSI MAPKETUHTOBBIX UCCIIEIOBAHUIA.

9) Omnpenenurte OCHOBHBIE ATAIbI IIPOLIECCA MAPKETUHIOBBIX UCCIICOBAHUN PBIHKA.

10) OxapakTepusyiiTe Ba)KHEHIIINE HAIPABJICHUS MAPKETHHTOBBIX MCCIICIOBAHMIA: MCCICIOBAHUE TOBAPHBIX
PBIHKOB; HM3Y4YEHHE TOTpeduTeneld,  uccleaoBaHHe (UPMEHHOW CTPYKTYpbl pBIHKA; HCCICI0BaHHE
BHYTpPEHHEH Cpefibl MPeIPHUITHS.

11) Omnpenenure noHATHE “MapKETUHIOBasI cpefa’ U €€ CTPYKTypa.

12) OnwuiuTe MaKpocpery MapKeTuHTa U (hakTopbl, €e ONpeAesIolIue.

13)  OnumunTe MEKpOCpEy MapKETHHTa U OCHOBHBIE (DaKTOPHI €€ ONpeAeIsIoIIne.

14) Omnpenenute NOHATUE MPUOPUTETA TOTPEOUTEINIS B MAPKETHHTE.

15) Ilpoctas u pa3BepHyTas MOJIEIb MOKYIIATEIBCKOIO [TOBEACHUS.

16) BrisiBuTe pakTophl, BIMAIOIIKE HA MOKYNATEIbCKOE IOBEICHUE.

17) Oxapakrepusylre IpoLECC MPUHATHS PELIEHHSI O IOKYIIKE IOTPEOUTEIEM.

18) BrIgBUTE pa3nuuus B MOKYIATEILCKOM ITOBEICHUN MTOTPEOUTENIEH U OpraHUu3aIiid.

19) BeisBute OCHOBHBIE (DAKTOPBI,  OKa3bIBAIONIME BIUSHUEC HA IOBEACHHE NOTPEOUTENCH TOBApOB
MIPOMBIIIJICHHOTO HA3HAYCHHUS.

20) OxapakrepusyilTe IpOLECC YIPaBICHUS MApKETUHIOM: AHAJINW3 PBHIHOYHBIX BO3MOXKHOCTEH, OTOOp
LENEBBIX PBIHKOB,  pa3paboTKa KOMILUIEKCA MAapKETUHIa, TMPETBOPEHHE B KH3Hb MapKETHHTOBBIX
MEpPONPUATHH.

21) IIpoBemute aHAIM3 MAPKETHHTOBBIX BO3MOYKHOCTEH (DUPMBI.

22) OxapakTepusyiiTe MapKeTHHIOBYIO J€SITEIBHOCTD U pa3pabOTKy KOMILJIEKCa MapPKETHUHTA.

23) Omnpenenute pa3BUTHE KOHIEIIIMNA KOMILUIekca MapkeTunra (4P, 7P, 4C).

24) Onuumure NOpeTBOPEHUE B KU3Hb MAPKETUHIOBBIX MEPOIIPUATHII.

25) OxapakrepusyiTe BEIOOD IICJIEBOTO PHIHKA.



26) OmnumuTe CTpaTeruu IEeNeBBIX CErMEHTOB PhIHKA: HeAU(QepeHIMPOBaHHBIN, IU(QPepeHINPOBAHHBIH,
LIEJIEBOM MapKETHHT.

27) Omnpenenure OCHOBHbIE IPU3HAKN CETMEHTALIMU PHIHKA.

28) OxapakTepusyiTe CerMEHTUPOBAHHNE PhIHKA U OCHOBHBIE CTIOCOOBI OXBaTa PhIHKA.

29) Onummure auddepeHnnpoBaHre U MO3UIMOHIPOBAHUE MPOTYKTa HA PHIHKE.

30) Omnpenenute TOBap Kak 3JIEMEHT KOMILUIEKCAa MApKETHHTA M €T0 CBOMCTRA.

31) Onumute KIaccu(PpUKALUIO TOBAPOB U MOHITHE KOHKYPEHTOCIIOCOOHOCTH TOBapA.

32) Omnpenenure nporecc pa3pabOTKU HOBBIX TOBAPOB.

33) OxapakrepusyiTe TEOpHUIO )KU3HEHHOTO IIUKJIa TOBapa.

34) Omnpenenute BapHally KPUBBIX )KU3HEHHOTO IMKJIA TOBApa.

35) OmnwumuTe cTpaTernyu MapKETHHra Ha pa3IMYHbIX dTanax )KU3HEHHOIO [IMKJIa TOBapa.

36) OxapakTepusyiTe ymakoBKY U MapKUPOBKY TOBApOB.

37) OnwummuTte ynpasieHue OpeHIoM.

38) OxapakTepusyiTe ynpaBlIeHHE TOBAPHBIMH JIMHUSIMH ¥ aCCOPTUMEHTOM.

39) Omnpenenure LEHY KaK 2JIEMEHT KOMIUIEKCAa MApPKETUHTA.

40) BeigBute (hakTOpHI, BIUSIOIIME HA YPOBEHB IICH.

41) Ompenenute BEIOOP HEHOBBIX CTPATErHid Ha PHIHKE.

42) OmnpenenuTe IIEHBI HA OCHOBE U3IEPKEK MTPOU3BOJICTBA.

43) OmnpenenuTte 1eHbI C OPUESHTALIMEN HA CIIPOC.

44) OmpenenuTe IIEHBI C OPUCHTAIMEH HA KOHKYPEHIIHIO.

45) Ompenenute peakiyio cyObEKTOB PhIHKA HA U3MEHEHUE 1IEH

46) Omnpenenure HEOOXOJUMOCTh KaHAJIOB paclpeiesieHUs] TOBApOB B MAPKETHUHIE U UX MPUPOY.

47) OnumuTe BUIBI KAHAJIOB pacpeaeseHus U OCHOBHbIE KPUTEPHH UX BbIOOpA.

48) Oxapakrepusyiite (PyHKIIMH OCPETHUKOB B KaHAJaX pacrpeaesieHus.

49) Ompenenute copepkaHue U GOpPMbI OpraHU3alud KOMMEPUECKOTO MOCPEIHUYECTBA B MAPKETHUHTE.

50) Omnpenenure GOPMBI K METOBI PO3HUYHON TOPTOBIIH.

51) OnuuuTe MAapKETUHTOBBIE PEIIEHNS, IPUHUMAEMbIE Ha YPOBHE PO3HUYHON TOPTOBJIH.

52) BeisaBuTe ocHOBHBIE GYHKIIMUA U (DOPMBI ONITOBOI TOPTOBIIH.

53) OnuuuTe MApKETUHTOBBIE PELICHUS, IPUHUMAEMbIE HA YPOBHE ONTOBOW TOPTOBJIH.

54) Omnpenenute OCHOBHBIC 3JIEMEHTHI TOBAPOABUKEHUS TOTOBON MTPOTYKIIHH.

55) OnuuuTe KOMMYHUKAlMOHHYIO MOJIETb MapKETHHTa.

56) Ormpenenure MOHATHE MAPKETUHTOBON KOMMYHHUKAIIUA U CUCTEMY MAapKETUHTOBBIX KOMMYHHUKAITUH.

57) OxapakTepusyHTe CTPYKTYPY MAapKETHHIOBBIX KOMMYHHUKAIIUM.

58) OmnumuTe ynpaBlieHHEe MAPKETHHTOBBIMU KOMMYHHUKAITHSIMHU.

59) OxapakTepusyiTe pekilaMy B CUCTEME MapKETUHIOBBIX KOMMYHHUKAIMH.

60) BrisiBuTE BUIBI U CPEACTBA PACTIPOCTPAHCHHS PEKIIAMBI.

61) OnuumuTe OpraHu3anuio MPOBEAECHUS PEKIAMHBIX KaMIIaHUH.

62) OxapakrepusyiTe KoHuenuuo nadauk punednas (PR): nenu, 3anaun, pynknun PR.

63) OnumuTe MIAHKPOBAHHE OPTaHU3AIIUH CBSI3€H ¢ 0OIECTBEHHOCTHIO.

64) OxapakTepu3yhTe JUYHbBIE TPOJAKH B CUCTEME MAPKETUHIOBBIX KOMMYHUKAITUI

65) BroaBUTE 0COOEHHOCTH MPSAMOTO MapKETHHTA.

66) Omnpenennure CTUMYJIUPOBAHKE MPOAAK B CHCTEME MAPKETHHTOBBIX KOMMYHHUKAITHA

67) OmnumuTe MyTH NOBBILEHHS () (HEKTUBHOCTH MAPKETHHIOBBIX KOMMYHHKAIIUN

68) Omumure GopMUPOBAHKE MAPKETHHTOBO-OPUEHTUPOBAHHON KOMITAHHUHU.

69) OxapakTepu3syiTe pa3BUTHE CIYXKO U OT/IEJI0B MapKETHHTA.

70) Omnpenenute GopMbI OPraHU3AIUNA MAPKETUHTOBOM JESITEIIbHOCTH.

71) OxapakTepu3ylTe CTpaTErHYECKOE IIIAHUPOBAHUE MAPKETUHIA — COJAEPKAHUE U OCHOBHBIE 3TaIIbI.

72) OnumuTe CTPATeTHUI0 M TAKTUKY MapKETHHTA.

73) Omnpenenute OCHOBHBbIE MAPKETHHIOBBIE CTPATETUU (PUPMBI, TOPSAJOK UX Pa3pabOTKU U peaTu3alii.

74) OxapakTepusyiTe coaepKaHue U MOPSAI0K pa3paOdOTKH TEKYIIETo TUIaHa MapKETHHTA.

75) Omnpenenute MOPSAAOK U METOJIBI Pa3pabOTKH 010 KeTa MAPKETHHTA.

76) OnumuTe MapKeTUHT TOTPEOUTETHCKUX TOBAPOB.

77) OnumuTe MapKETUHT YCIIYT.

78) OnumurTe MapKEeTUHT TTPOMBITIIUICHHBIX TOBAPOB.

79) OnumuTe MEXIyHApOIHBIM MapKETHHT.

80) OnumuTe MapKETUHT B COIMAIBHON cepe.



81)
82)
83)
84)
85)

Onumure HEKOMMEPUYECKUN MapKETHHT .

OxapakTepu3yiTe MapKETHHT B COBpeMeHHOM ob1iecTBe Poccum.
Ornpegenure rocyJapcTBEHHOE PETyJIMpOBaHUE MapkeTuHra B Poccuu.
OxapakTepu3yiTe rpaxaaHCKUe IBUKEHHUSI 1 MapKETHHT.

Onwummute BO3AelcTBUE 00IIECTBA HA pa3BUTHE MAPKETHUHTA.

Kpumepuu oyenueanus:

5 oOamnoB BbicTaBiasercs | OH  JEeMOHCTpUpPYET 3HaHHWE [0  BONPOCAaM  TEMbI,  HCIOJIb30BAJ
o0ydaromiemycs, eciu JIOTIOJIHUTENbHYIO HAy4yHYIO JIMTEpaTypy IO TE€ME, pa3BEpHYTO OTBETHJI Ha

BOIPOC, apryMEHTHUPOBAHO BBICKA3aJl CBOIO TOYKY 3peHHs, cHopMyIupoBal
CaMOCTOSITEJIbHbBIE BBIBOJIBI.

4

O0ayula  BBICTABJISIETCS | OH YCBOMJI MaTepuall TEMbI IO BOIIPOCaM B paMKaxX OCHOBHOH JMTEpaTypsl,
oOyuaromemMycs, eciiu pasBEpHYTO OTBETWJI HAa BONPOC, APTYMEHTUPOBAHO BBICKA3aJl CBOIO TOYKY

3pCHUA, C(bOpMy.]'II/IpOBaJ'I CaMOCTOATCIIbHBIC BBIBO/IbI.

3

O0aula  BBICTABISETCA | OH (PparMEHTapHO yCBOWJI MaTepuall, HEIOCTaTOYHO Pa3BEPHYTO OTBETHUJ HA
oOyuaromemycs, eciiu BONPOC, HE TPOSBIAT AaKTUBHOCTh IIPU OOCYXIEHHM JIHCKYCCHOHHBIX

BOIIPOCOB, HE CPOPMYIIMPOBAI CAMOCTOSTEIILHBIC BBIBOBI.

1-2 ©GanyoB BBICTABISETCS | OH HE YCBOUJ TEMY, HE OTBETHJI HU HA OJMH BOIPOC.
00ydJaromeMycsi, eciiu

MaxkcuMmanbHast cymma 6asmioB 1o omnpocy 35 6amioB (7 OTBETOB MO YCTHOMY OIPOCY MO 5 OajioB).

TECTbBI

Bapuanr 1

1. D1acTHYHOCTDH NMpeIJIOKeHUsI 3ABUCHT OT:

A.mepuosa BpeMeHHU B TEUEHUH KOTOPOTr0 MPOU3BOJUTENN MOTYT MIPUCTIOCOOUTHCS K U3MEHEHUSIM 1IeH

b. cnocoOHOCTH MPOU3BOIUTENS MEpepacpeeiaiTh PECypChl B MOJIb3y MPOU3BOJCTBA ONPEACIEHHOTO
TOBapa 3a CYET COKPAILEHUS BBIITYCKA OCTAIbHBIX

B. 4ucnia ToBapoB - 3aMEHUTENEN JaHHOIO TOBapa

I'. Toro, siBAsi€TCSI JIU TaHHBIM TOBap MPEIMETOM MEePBO HEOOXOIUMOCTH UM POCKOIIU

JI.  TOro, OTHOCHUTCS 1M JNAaHHBIA TOBAp K IIPEAMETaM [UIMTEIIBHOIO IIOJIb30BAHUS WIM TEKYILEro
noTpeOIeHUS

2. PbIHOK TOBapa HAXOIHMTCSI B PABHOBECHOM COCTOSIHMH, €CJIH ...

A. cymma I11eH Ha TOBap paBHa OIO/KETY MoTpeduTenei

b. 006B&M pBIHOYHOTO CIpOCca paBeH 00bEMY PHIHOYHOTO MPEIOKEHHS

B. B pPE3YIbTATC BSaI/IMOJIeI\/’ICTBI/IH PBIHOYHOI'O CIIpoCa U MPCAJIONKCHUA YCTAHOBHIIACH KIIMPUHIOBas
LieHa

I'. 1ena paBHa u3AepkKKaM IUTIOC 3alJIaHUPOBAaHHAs HOpMa MPUOBLIN

J1. ypOBeHb TEXHOJOI'MH MEHSETCS IJIaBHO

3. MapkeTHHI U3y4aeT:

A. TIPOU3BOJICTBO IpeIaraeéMbIX K CObITY M3/1eIuit

b. KOHBIOHKTYpY pBIHKA ONPEACIEHHOIO BUIA MPOLYKIIMHI
B. 0O0mmii ypoBeHb IIeH B yCIOBUAX UHQIALUN

I'. meroab! ynpaBieHHs MOTPEOUTETHECKUM CIIPOCOM

JI. crpareruu MoBBILIEHUS Ka4eCTBa IMPOLYKIUU

4. PeMapKeTHHI CBS32H C ... CIIPOCOM.

A. HEraTMBHBIM

b. mppaumoHanbHbIM
B. upe3mepHbIM

I'. cumxarommmMcs
. orcyrcrBUEM

S. IIpyHUUNIBI MAPKETHHIA ...

. JOCTM)KEHHE KOMIIaHHEH MaKCHUMAaJIbHO BEICOKOM HpI/I6LIJ'II/I
MOCTOAHHOC U3YYCHHUE COCTOAHNA U TNHAMUWKH PbIHKA
aKTMBHOE BO3JCHCTBHUE Ha PBIHOK

COKpall€HUC MMPOU3BOJACTBCHHBIX U3ICPIKEK

. ITOBBIIICHHUC KU3HCHHOTO YPOBHHA HOTpCGHTGJ’IGﬁ

HO®9 >



6. 3axoH cipoca npejacTaBJisfeT c000H 3aBUCMMOCTD:
A. pocT 10X0J10B oTpeduTesel BeAET K TOMY, YTO OHU HAUMHAIOT MOKYHaTh OOJIbIIE TOBAPOB
b. xorna 1iena ToBapa najiaeT, 00bEM IITAHUPYEMBIX 3aKYIOK, KaK IMPABHIIO, PACTET
B. morpeOuTenu CKIIOHHBI 3aMEHSTh I0POTrHe MPOIYKTHI O0jee NemEBbIMU
I'. mpeBbllIeHNE TPEUIOKEHUS HAJl CIPOCOM, KaK MPaBUIIO, BEAET K CHUKEHUIO LIEHBI HA TOBAp
J. xpuBas cripoca UMEET MOJIOKUTEIbHBIA HAKIOH
7. T'OTOBHOCTH MOKYNATH IONOJHHUTEIbHbIE NpeljiaraeMble K MPoJake eIMHULBI TOBAPA TOJBKO 10
0oJiee HU3KOM LIeHe JIyYllle BCero 00bsICHsIeT:
A. mpuHIUN yOBIBaIOIIEH NpeaeIbHOM MONIe3HOCTH
b. kpuBas npemsioxeHus
B. a¢dexr noxona
I'. 3aK0H COOTBETCTBHSI CPOCA IMPEITOKEHHUIO
JI. 21acTUYHOCTH CcIIpoca 10 LeHe
8. KoHuenuus ... 0CHOBaHA HA YTBEP:KIAEHUH O TOM, YTO OTPeOUTE]b OTAACT NPEANOYTEHHE TOBapaMm,
KOTOpbIe HIHPOKO PACHPOCTPAHEHBbI U IOCTYIIHBI 110 LIeHe.
A. COBEpIIEHCTBOBaHMS TOBapa
b. mpocBemEHHOr0 MapKEeTUHIa
B. coumanbHO-3TUYHOIO MAPKETHHIa
I'. coBepIIeHCTBOBaHUS IPOU3BOICTBA
JI. uHTeHCH(]UKAIMA KOMMEPUYECKUX YCHUITHI
9. Toprosasi onepanus, copepuiaemMas IByMsi CTOpOHAMH - ... .
10. CtpaTerus co3gaHusi TOBapoOB, KOTOPble MOPAJIBLHO YCTAPEBAIOT MpPesK/e, Y4eM BbIXOAAT U3 CTPOSI
Ha3bIBaeTcH ...
A. monudukaius ToBapa
b. 3amnanupoBaHHOE ycTapeBaHUe
B. mponykroBas HHHOBaLMs
I'. moBbllIEHHE KaueCcTBa
. npounoe BHeI[peHI/Ie Ha PBIHOK
11. YTBep:xkaenue '""He nbITaliTech NPOM3BOAUTH TO, YTO NMPOAAETCS KOe-KaK, a IPOU3BOAUTE TO, YTO
OyaeT 0€e3yCJIOBHO KYIJIEHO' XapaKTepPHO JJIs1 KOHIeNmnu:
COBPEMEHHOI'0 MapKETUHIa
COBEPILIECHCTBOBAHMS IPOU3BOJICTBA
COBEPLIECHCTBOBAHNUS TOBapa
MHTEHCU(PHUKAUU KOMMEPUYECKUX YCHIUN
COIIMAIbHO-3TUYHOTO0 MapKETHHTa
12. 3aK0H crpoca npeacrasJjser co000il 3aBUCUMOCTh:
KpHUBasi CIpoca UMEET MOJIOKUTENbHBIA HAKIOH
MOTPEOUTENH CKIOHHBI 3aMEHAThH JOPOTUE MPOAYKTHI OoJiee AeMEBBIMU
POCT 10X0JI0B MOTpeduTeNneit BenET K TOMY, YTO OHM HAYMHAIOT MOKYIATh OOJIbILIE TOBAPOB
MIPEBBIIICHUE MPEIOKEHNS HAJl CIPOCOM, KaK IPABUIIO, BEAET K CHUKEHUIO LIEHBI HAa TOBAp
KOTJIa IIeHa ToBapa nagaer, 00bEM IMIIaHUPYEMBIX 3aKYIIOK, KaK MPABUIIO, PACTET
13. OueHanoe CyXKJIeHUe MOTPeOUTeIsA 0 CHOCOOHOCTH TOBAPAa yI0BJIETBOPUTH €ro0 NOTPEeOHOCTH
Ha3bIBaeTcs NOTPeOUTeNbCKA ...
A. IIeHHOCTBH
b. peakuus
B. Hyxna
I'. mosnesHocTh
. xop3unHa
14. Omymaemasi 4eJ10BeKOM HEXBATKA 4ero-To Heo0XoAuMoro - ... .
15. MapkeTHHr U3y4yaer:
A. TIpOU3BOJICTBO IpeIaraeéMbIX K CObITY M31eIuid
b. KOHBIOHKTYpY pBIHKA ONPEAEIIEHHOIO BU1a MPOLYKIIMH
B. 00mmii ypoBeHb IIeH B yCIOBUAX UHQIALUN
I'. meTozmb! ynpaBiaeHHs MOTPEOUTENLCKUM CIIPOCOM
J. cTpareruu MoBBILLIEHUS KaueCcTBa MPOLYKIIUU

HOwu e
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16. Llens mponecca ynpapjaeHHs MAPDKETHHIOM - ONIPe/IeJINTh NepPCNeKTHBHbIC HANIPABJICHUS
MapPKETHHI0BOIi 1eITeJIbHOCTH, KOTOpPbIEe o0ecneyar ...

A. MaKkCUMaJIbHO IIMPOKHUI aCCOPTUMEHT

b. KOHKYpEeHTHbIE TPENMYILECTBA KOMIIaHUHN

B. MakcuManbpHy0 3arpy3Ky IIpOU3BOACTBEHHBIX MOITHOCTEH
I'. MUHMMaJIBHBIE 3aTPaThl PECYPCOB

/1. MOHOTIONIBHOE TIOJIO’KEHUE HA PBIHKE

17. Kommiekec MapkeTHHIa pa3padaTbiBaeTcs sl KajKI0ro ...
A. cerMeHTa pbIHKa

b. peiHka B enom

B. Ilocpennuka

I'. ToBapa

/1. HenmocpeaCTBEHHOTO KOHKYpPEHTa

18. IIpu ocymiecTB/IeHMH TOBAPHOH KOHUENIUH O/ MOHATHEM KMAPKETUHIOBasi OJIM30PYKOCTH)
NMOHUMAKT ... .

A. UCnIOJIb30BaHUE TOJBKO ONTOBBIX NOCPETHUKOB

b. coBepuieHcTBOBaHUE TOBapa 6e3 yuéTa HyK] oTpeduTeneit
B. Otka3 oT BbIITyCKa HOBOTO TOBapa

I'. oTKa3 OT CTPAaTErMYECKOro MIaHUPOBAHUS

J1. arpeccuBHBIE yCHIINS IO COBITY TOBapa

19.0cHOBHBIC NIPUHIMIIBI MADKETHHIA :

A. CETMEHTUPOBAHUE PhIHKA

b. cratnunOCTH

B. opuenTanus Ha moTpeOuTENs

I'. ynpaBienue no KOHTpakTy

J1. THOKOCTh M aJanTUBHOCTh

20. Ilesim MapkeTHHIa B MopsiiKe UX GopMyTHPOBAHHUSA:

A. 1enu npeanpusaTus

b. nenu oTenbHBIX 3J1EMEHTOB KOMIUIEKCA MapKETHHTa

B. muccus npeanpusitus

I'. ob1mas 1eab MapKEeTUHTOBOM IesITEIbHOCTH

J. nenu n1st OTAENbHBIX TOBAPOB M PHIHKOB

Bapuanr 2
1. IlpuHUMIIBI MAPKETHUHTA ...
A. nocTmKeHrne KOMITAaHUEeH MaKCUMaJIbHO BBICOKOUW MPUOBLITN
b. nocTosiHHOE M3yueHHEe COCTOSIHUS U IMHAMUKHU PhIHKA
B. cokpanienne npon3BOACTBEHHBIX U3/IEPKEK
I'. akTHBHOE BO3/IEMICTBHE HA PBIHOK
/. ToBBIIIIEHUE )KU3HEHHOTO YPOBHSI MMOTpeOuTENen
2. DJleMeHTBI MaKpoOCpeIbl MAPDKEeTHHIA:
A. IOCpeTHUKHN
b. sxoHOMUYECKas cuTyauus
B. HanoroBas cucrema
I'. monuTHYecKuil pexum
J1. mapTHEPHI O OM3HECY
3. B oTHOIIEHUM MapKeTHHIa YCJIYT CyllecTBYeT JOMOJTHUTENbHbINA NATHIN 3J1eMeHT KOMILJIEKCA
MmapkeTunra (nsitoe "P'") - 370 ...
A. mepcoHan
MIPE3EeHTaLNs
MO3ULIUOHUPOBAHUE
. JIMYHBIE IPOJAKHU
4. Tlopsigok cocTaBJ/IeHUS MJIAHA MAPKETHUHIa
A. mporpamma
b. ananus
B. niexn
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I'. mpuopureTs! u cTpareruu
J1. 6romKeT
5. CounaibHbIH U yIpaBJIeHYECKHI MPoI1ecc, ¢ MOMOIBI0 KOTOPOro OTAe/bHbIE JTUIA U TPYNNbI JIUIL
YAOBJICTBOPSIOT CBOM HYK/AbI M NOTPEOHOCTH MOCPEACTBOM CO3/IaHUS TOBAPOB M MOTPEOUTEIbCKHUX
HeHHOCTeH M B3aMMOOOMEHAa MMM - ... .
6. OTHOCATCA K KOMILUIEKCY MAPKETHHIa:
A. ua(opMaIys o peIHKe
b. nponyxt
B. noBenenune notpedbureneit
I'. nena
J. MapKeTUHTOBblE KOMMYHHUKAIIUU
E. nuenu opranuzanmu
K. kaHasnb! pacnpeneneHus IpoayKIuu
7.2J1eMeHTbl MUKPOCPeAbl MAPKETHHIA:
A. HajoroBasi cuctema
b. kineHTh1
B. maptaépsl 10 6U3HECY
I'. nonuTHyeckuii pexum
J. PDKOHOMHUECKast CUTyalus
E. nocpennuku
8. Yciayra oTHocHTCS K 3JIeMEHTY KOMILIEKCA MAPKETHHIA - ...
A. TIpOJBUKEHHE
b. nena
B. npoaykt
I'. Pactpenencnue
9. CTpaTterust cCO31aHHs TOBAPOB, KOTOPbI¢ MOPAJILHO YCTAPEBAKOT MpeK/Ie, YeM BbIXOASAT U3 CTPOS
Ha3bIBaeTcH ...
A. 3amIaHUPOBAHHOE yCTapeBaHUE
b. momudukanus ToBapa
B. mponykroBas HHHOBaLMs
I'. moBbllIEHHE KaueCcTBa
JI. mpo4HO€E BHEIpEHUE HA PHIHOK
10. B 6ecnpu0OBbIIbLHOM CEKTOpe KOHIENIHUS NMOKPBLITHS PACX00B 03HA4YaeT ... .
A. 3aTpaThl Ha cOOp CPEICTB
b. Bknaja npaBUTENbCTBA JJIs1 HOKPBITUS 3aTpatT
B. IeHOBYIO MONUTHKY, HAMPABIEHHYIO HA MOKPBITHE PACX0/I0B
I'. m3mepenue 3(pHEeKTUBHOCTH YCIYT HA OCHOBE 3aTpat
/. 3aBHCHMOCTB OT JICHET TPETbUX CTOPOH
11. OTHOCATCA K 0HOI KJIacCU(PUKAIUOHHONM rpynie:
A. peruoHajbHbI MAPKETUHT
b. cTparernueckuii MapKETUHT
B. Mukpo-MapkeTUHT
I'. MexxyHapOAHBIA MAPKETHHT
J. MapKeTuHT yciyr
12. CoBpeMeHHBIH MOAX0/ K OCYIIECTBJIEHUI0O MAPKETHHIOBOI /1eATeJIbHOCTH OCHOBAH Ha:
A. MaKCUMaJIbHOM YZIOBJICTBOPEHUHU MOTPEOHOCTEH MOTpEeOUTENICH
b. KoMIIJIEKCHOM MOJX0/I€ K UCIIOJIH30BAHUIO HHCTPYMEHTOB MAapKETHUHTa
B. ynoBnerBopenuu nmoTpeOHOCTEH MOTpeOUTENeH Yepe3 JOCTIKEHUE 11eJiel KOMITaHUH
I'. .mocTKeHuH 1esieil KOMIIAaHUU Yepe3 YAOBIETBOpEHHEe MoTpeOHOCTeH noTpeduTeneit
J1. monydenuu 60ibIel mpUObLTH, YeM KOHKYPEHTBI
13. "He nenexxnas" neHa B 0ecnpuObIIbHOM MAPKETHHIE - 3TO ...
A. cyOcunuu Ha yIlly 4ejaoBeKa, BhIpaKeHHBIE B PYOIIsIX
BpEMS M YCWIIHS, TOTPAYCHHBIEC TOTPEOUTENIMU
LIEHA, BBIPAKEHHAs B TOBAPAX, a4 HE IEHbrax
nap
HE3aBUCUMOCTb CYILIECTBOBAHMS OPraHU3aLUN OT PE3yJIbTaTOB HA PHIHKE
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14. Konnenuum ynpasjeHusi MADKETHHIOM B NOPSI/IKe UX Pa3BUTHS
A. IpOAYyKTOBAst
b. MmapkeTuHr
B. cObiTOBas
I'. mpousBoaCTBEeHHas
Jl. conmanbHO-3TUYHBIA MapKETUHT
15. OcHOBHbIE MOHSITUSI MAPKETHHIA B NMOPSIJAKE UX YCJIOKHEHUS
A. moTpebuTenbcKasi IEeHHOCTb
b. nyxna
B. 3ampoc
I'. moTpeburenbckas yI0BIETBOPEHHOCTD
J1. motpebHOCTH
16. AKT moJiy4eHHsi OT KOT0-TO 7KeJIaeMOoro 00beKTa B3aMeH JIPyroro 00bexkra - ... .
17. Ycayra oTHOCUTCS K 3J1eMEHTY KOMILJIEKCA MAPKETHHTA - ...
. leHa
MPOIYKT
. 1IeHa
MIPOJBUKEHUE
. pacrpeneneHue
18. CoBOKYNIHOCTH MMEIIMXCSH U MOTEHIIHAJIbHBIX MOKYNATEJIeld TOBAPA WJIH YCJIYIH - ... .
19.11es1p mponecca ynpapJieHUsI MAPKETHHIOM - ONPe/IeIUTh MePCHeKTUBHbIEC HATIPABJICHUS
MapKEeTHHI0BOI1 1eITeJIbHOCTH, KOTOpPbIEe 00ecneyar ...
A. MOHOTIOJILHOE TOJIOKEHHE HA PhIHKE
b. makcumanbHy0 3arpy3Ky NpOM3BOACTBEHHBIX MOIIHOCTEH
B. MuHMMabHBIE 3aTpaThl PECYPCOB
I'. MakcuMabHYIO 3arpy3Ky MpOU3BOJICTBEHHBIX MOIIHOCTEN
I[. KOHKYPCHTHBIC NTPCUMYIICCTBA KOMITAHUHN
20. OcHOBO} KOHIENIHMH CONMATBHO-ITHYHOI0 MAPKETHHIA SIBJISIKOTCH H/IEH ...
A. TapMOHHUU C TIPUPOJOH
b. 6marococtosiHus yenoBeuecTBa
B. OINITUMHU3ALIUU TPOU3BOJACTBA
I'. ynoBnerBopeHus moTpeOHOCTEMH
J1. monmyyeHus npuobUIH
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Kpurepun oueHuBanus:
5 6anIoB BBICTABISETCA CTYICHTY, €CIIM TOJIy4eHbl paBuiIbHbIe 0TBETH Ha 90-100% BompocoB TecTa;
4 Oana BBICTABISIETCS CTYACHTY, €CIIU TOJIy4YeHbI paBuiibHble 0TBEeTHI Ha 70-80% BOmpocoB;
3 Garta BBICTABIISIETCS CTYIEHTY, €CJIM TOJY4YeHbI MpaBHibHbIE 0TBETH Ha 50-60% BONpPOCOB;
1-2 GanioB BBICTaBISETCS CTYAEHTY, €CIIM TOJY4YEeHbl MpaBHJIbHbIE OTBEThl MeHee, yeM Ha 50%
BOIIPOCOB;
MakcumanbHas cymma 6amioB mo tectam 10 6amtos (2 Tecta mo 5 6amioB)

Tembl 10K1210B:
PbIHOK Kak 00OBEKT MapKETHUHTa: 3JIEMEHTHI, XapaKTePUCTUKH, KiIacCUPUKAIUL
PocT 3HauMMOCTH MapKeTHUHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBHSIX
Pacmmpenue cdepbl npuMeHeHUs] MApKETUHTa B COBPEMEHHON MpaKTUKE
HcTopus pa3Butus MapkeTuHra pazsutus mapketusra B CIIIA u 3anagHoi EBpone
Uctopus pa3Butus MapkeTUHTa B cOBpeMeHHOH Poccrn
Buet 1 0cCOOCHHOCTH MapKETHUHTA B 3aBUCUMOCTH OT KOHBIOHKTYPHI PhIHKA
MapKeTHHTOBBIE UCCIEOBAHMS ¢ TOMONILI0 MIHTEepHEeT
KonnuecTBeHHBIC U KAYECTBEHHBIE METOIBI MAPKETUHTOBBIX HCCIICTOBAHUIN
Pa3paboTka BHIOOPOYHOTO MJIaHA U OTIPE/IeTICHUE BEIOOPKHU ISl ICCIICIOBAHUS
10 beHumapkuHT KaK (YHKIHS MAPKETUHTOBBIX UCCIIEIOBAHHIA
11. Bunbr uHGopMaum 1 ux Kiaccuukanus
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12.
13.
14.

15.

16.
17.
18.
19.
20.
. Cnenudrka KOMIUIEKCa MapKeTUHTa B chepe yciyr
22.
23.
24,
25.
26.

21

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.
48.
. JInuneie nponaxu. TenemapkeTHHT.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
. Kommexc mapketunra 1i1st cepbl OBITOBBIX yCIyT
62.
63.

49

61

@DaxTOpBI U TEHIEHIIMHU Pa3BUTHSI MAKPOCPEbI, X BIUSHUE HA MAPKETUHTOBYIO COCTaBIISIOLIYIO
Bnusinue ¢pakTopoB MUKpOCPEIbl HA MAPKETUHIOBYIO CTPATETHIO MPEATIPUATHS

[ToTpeOUTENBCKUI PHIHOK: HCCIEIOBAHUE IOKYMATEIbCKOTO CHpOCa, IOBEACHYECKHX MOTHBOB,
mpolecca MOKyIKu

PbIHKM  DIPOMBILIUIEHHBIX TOBapoOB, TOCYJAapCTBEHHBIX M  IPABUTEIBCTBEHHBIX  YUpEXKICHUH,
0COOEHHOCTH, MAPKETUHTOBasi OpUEHTALIHS

TeopeTnueckre KOHIENIMY MOTHBALUH

['pynmsl ¢pakTOpoB, OKa3bIBAIOIIKX BIHUSIHKE HA MOKYNATEbCKOE OBEICHUE

Mojienb 1 TUIIBI IPOLIECCOB NMPUHATHSI PELIEHUS O TOKYIIKE.

Komrmuiekc MapkeTuHra u ero paspaborka

Tpancdopmanust KOMITJIEKCa MapKETUHTa B COBPEMEHHBIX PIHOYHBIX YCIOBHX

CyIHOCTb U cOZepKaHue IIpoLEcca YIIPABICHUSI MapKETHUHIOM

MeTonbl CerMEHTHPOBAHNUS U AHAJIN3 MTOJyYEHHBIX CETMEHTOB

Vcnonb30BaHuE PIHOYHBIX UCCIIEIOBAHUM I pa3paOOTKU CTPaTerny MO3UIIMOHUPOBAHUS
Bo3mosknpie HanpaBieHus auddepeHnanum ToBapa

OcHOBHBIE HaIpaBJICHUS MAapKETUHIOBOM CTPAaTerMy [0 OTHOLIEHHIO K OIPEIEICHUIO IIEJIEBOMN
ayJUTOpUN

OcCo0eHHOCTH CETMEHTUPOBAHUSI PhIHKA IOTPEOUTEIHCKUX TOBAPOB

Oco0eHHOCTH O3ULMOHNPOBAHMS IPOJYKTA HAa PhIHKE OAHKOBCKUX yCIyT

[TnanupoBaHue yCIayT U CEpBUCHOTO OOCITYKUBAHUSI KIIMEHTOB.

[TnanupoBaHUe TOBAPHOTO ACCOPTUMEHTA U TOBAPHOH HOMEHKJIATYPBHI.

Bapuanuu ctpareruy MapKeTHHIa Ha Pa3IMYHBIX 3Tallax )KU3HEHHOTO IUKJIA IPOIYKTa.
PanrionansHOe NpoieHne )KU3HEHHOT O IIUKJIA TIPOTYKTA.

MHHOBaMOHHAs NOJIUTHKA U BHEIPEHUE HOBBIX TOBAPOB

[Tonutrka npeanpusTusa B 0071acTH 1n3aiiHa U YIAKOBKU TOBapa

Omnpenenenne U 3Ha4eHUE LIEHOBOW MOJIUTUKU

CtpaTteruu v TaKTHUKH LIEHOOOpa30BaHUs

LlenoBas nu¢depennuanys Ha ppIHKE TOBAPOB U YCIIyT

Mertonbl popMupOBaHMs LIEHBI B YCIOBUSX KOHKYPEHTHOTO PhIHKA

CoBpeMeHHas TPaKTHKa BapbUPOBAHUS LICHAMHU.

VYcnoBust paboThl U OTBETCTBEHHOCTh YYACTHUKOB KaHaja pacrpelesIeHus

VYipaBieHne KaHalIoOM paclpeacacHus

BepTukanbHble 1 MHOTOKaHaJIbHbIE MAPKETUHIOBBIE CUCTEMBbI

JloroBopHbI€ BEpTUKAIbHBIE MAPKETUHTOBBIE CUCTEMBI: (hpaHUAN3HHT

[TpakTnyeckue npuMepsl, CBA3aHHBIE C MAPKETUHIOBBIMU PELICHUSMH, IPUHUMAEMBbIMU PO3HUYHBIMU
TOPrOBLIAMHU

HoBble MapKeTHHIOBbIE TEH/IEHIIMH B ONITOBOM TOPTOBIIH.

IInanupoBanue pexIIaMHON KamniaHuu B cetu MHTepHET

WMuK opraHu3aniy 1 €ro COCTaBIISAIONINE

@opMBI 1€TI0BBIX KOMMYHHUKAUU B pamkax PR-nedarensHocTH

OCHOBHbIE BU/IbI CTUMYJIMPOBAHMS MPOJAX B ONITOBOM U POZHUYHON TOPrOBIIE
CucreMa MapKETUHIOBBIX CTPaTEruil MPEaPUITHS

[ToptdenbHble MapKkeTHHTOBbIE cTpaTeruu: marpuna bKI,

[ToptdenpHbIe MApKETUHTOBBIE CTpaTeruu: MaTpuma Aucodda

OCHOBHBIE 3Tarnbl CTPATETUYECKOTrO MJIAHUPOBAHUSI MAPKETUHT A

OCHOBHBIE pa3nUyus MEXIY CTpATeTHe U TAKTUKON MapKETHUHTa
ConeprxaHue U MOPSIIOK COCTABIIEHUS IJIaHA MAPKETUHTa

OcobeHHOCTH MapKeTHHTa Ha peiHKe B2B

Bunbl MexayHapoIHOrO MapKEeTUHTa U €r0 BHEIIHSAS cpea

Crenuduka v IpUHLUIIEI MAPKETUHTOBOI 1€ATEIHHOCTH B Chepe TOProBIU
Oco0eHHOCTH MapKETHHTA Ha PhIHKE HEJIBUKUMOCTH

MapkeTUHT TOCTEIPUUMCTBA U TypHU3Ma
[Tpo6ieMbl MpUMEHEHHS COLUATBHO-3TUYECKOTO MAPKETHUHTA B IIPAKTUKE POCCUNCKUX MPEATIPUATHI



64. OcoOeHHOCTH TPAaBOTO PETyIUPOBaHUS MAapKETUHTA U peKiaMbl B Poccun
65. MapKeTUHT U OXpaHa OKPYKArOLIEH Cpeibl

Kputepuu oneHuBanus:

e 10 OamwioB BBICTABIACTCS CTYACHTY, €CIM €ro JIOKJIaJ XapaKTepU3yeTcs IOJHOTOW U
CHUCTEeMAaTH3MPOBAHHOCTHIO M3JIOKEHHOTO MaTepualia, HaJlM4ueM OOOCHOBAHMS aKTYAIbHOCTH M HAyYHOU
HOBH3HBI POOJIEMBI, JIOTHYHOCTBIO u [TOCJIEA0BATEILHOCTHIO H3JI0KEHUS POOJIEMBI,
MIPOJCMOHCTPUPOBAHBl HABBIKM HAyYHO-HCCIICIOBATEIILCKOW pPAa0OTHI ¢ JMTEPaTypod M HOPMATHUBHO-
[IPAaBOBBIMU  aKTaMH, IPOAHAJIU3UPOBAHBI PA3JIMYHBIC HAy4YHBIC IOAXOABI K IMpoOJieMe, BbICOKAS
CaMOCTOSITEIILHOCTh BBIBOJIOB JIOKJIAUHKA, ITOJIHOE U COJICPIKATEIhHOE 3HAHUE MaTepHaa.

e 7-9 OGajyIOB BBICTABISICTCA CTYACHTY, €CIIM €ro JOKIAaJ XapaKTepH3yeTCs YaCTHYHON IOJHOTOH W
CHUCTEeMATH3MPOBAHHOCTHIO U3JI0KEHHOTO MaTepuaia, HATMIUEeM HETOJTHOTO 0OOCHOBAHHMSI aKTyalIbHOCTH U
HAyYHOW HOBHM3HBI MPOOJEMBI, JIOTHYHOCTBIO U  IOCIICJOBATCIBHOCTBIO HM3JIOKCHHS IPOOJIEMBI,
MIPOJCMOHCTPUPOBAHBl HABBIKM HAyYHO-HCCIICIOBATEIILCKOW pPAa0OTHI ¢ JMTEpPaTypod M HOPMATHUBHO-
IIPABOBBIMHU aKTaMH, NIPOaHAIM3UPOBAHBI PA3IMYHbIC HAYYHBIC IMOAXOMBI K MPOOJIeMe, CaMOCTOSTEIbHOCTD
BBIBOJIOB JIOKJIQ/IYMKa, OOIIee 3HAHUE MaTepuaa,

e 1-6 0a/UTOB BBICTABJISACTCS CTYJECHTY, €CIIM €ro JOKJIAJ XapaKTepU3yeTcs OJHOCTOPOHHUM OCBEIICHHEM
mpoOJIeMbl, HAJIMYUEM YaCTHYHOTO OOOCHOBAHHUS AaKTYalbHOCTH, OTCYTCTBHEM WIIM  HETIOJHBIM
000CHOBaHHMEM HAy4YHOW HOBH3HBI IPOOJIEMBI, OJHOCTOPOHHHUM OCBEHICHHEM HAy4YHBIX IIOJXOJO0B K
npobieme.

MakcumanpHas cymma 6aimioB 3a gokiansl 20 6amnos (2 goximana mo 10 6aioB)

3 MeToauyeckue MaTepuvasnbl, onpeaenfowme npouUeaypbl OUEHMBAHMA 3HAHWWA, YMEHWM,
HaBblkoB W (nan) onbiTa [OEATENbHOCTM, XapaKTepusylowux 3Tanbl  GOpMUpOBaHUA
KOMNEeTeHUUMn

IIponetypsl oLleHUBaHMSI BKJIFOYAIOT B ¢€0s TEKYLMI KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTALHUIO.

Tekymuii KOHTPOJb YCIEBAEMOCTH IIPOBOAMTCS C MCIOJB30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJCTABICHHBIX B II. 2 JAHHOTO NIPUJIOXKEHUS. Pe3ynbTaTbl TEKyIEero KOHTPOJIA NOBONATCA O CBEICHUS
CTYZIEHTOB JI0 IPOMEXYTOYHOU aTTECTALUH.

IIpomeskyTouHast aTTecTalUs IPOBOAUTCS B OPME IK3aMEHa.
OK3aMeH MPOBOJUTCS 10 PACIMCAHUIO IPOMEXKYTOUHOM aTTeCTallui B MMCbMEHHOM BHJE. ODK3aMEHAllMOHHOE
3aJJaHUE€ COCTOUT M3 JABYX TEOPETUYECKUX BOIIPOCOB M OJHOTO CHUTYallMOHHOTO 3aJaHHs W3 IEpeuHs
CUTYallMOHHBIX 3aJaHUil Jns Tekymed arrectauumu [IpoBepka OTBETOB U OOBSBICHHE pE3yJbTAaTOB
IIPOM3BOJUTCS B JIEHb DK3aMEHA. Pe3ynbTaThl arrecTalMy 3aHOCATCA B JK3aMEHALMOHHYIO BEIOMOCTb U
3a4EeTHYIO KHIDKKY cTyaeHTa. CTyAeHTHI, He MPOLIeIIINe TPOMEKYTOUHYIO aTTeCTAIMIO 10 TpaduKy CEeCCHH,
JOJIKHBI JIMKBUAUPOBATH 3a10JKEHHOCTD B YCTAHOBJICHHOM IOPSIKE.



Ipunoxenue 2
METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO INCIHUAIIJIMHBI

Y4eOHBIM MJIaHOM MPEyCMOTPEHBI CIIEAYIOIINE BUIbI 3aHATHI:

- JIEKLIUH;

- IPAKTUYECKUE 3AHSITHSL.

B Xxoxe JEKIMOHHBIX 3aHATHA PAacCMaTPUBAIOTCS OCHOBHBIE IIOHATUS M KOHLENLIWM MapKETHHIA,

COACPKAHNUE MApPKETHUHIA: LCIW, 3aJdadd, IIPHUHIOUIIBI, (bYHKI_II/II/I, MApKETHUHI'OBBIC HUCCICAOBAaHUA MU CpE€aa
MapKCTHHTa, OCHOBHBIC MCTOAbI ITPOBCACHHUA MAPKCTHUHIOBBIX HCCHCHOB&HHﬁ, opraHu3zanys, IJIAHUPOBAHHUC U
KOHTPOJIb MApPKCTUHTIA, IMPHUOPUTET HOTpe6I/ITCJ'IH B MApPKETHUHIC, CCTMCHTUPOBAHHWC W ITO3UIHOHHUPOBAHUC
MMPpOAYKTa Ha PBIHKC, TOBAP U TOBApHAaA IMOJIMTUKA, LCHBI U HCHOBAA IOJUTHUKA, KaHAJbI PACIPCACICHUA U
TOBAPOABUIKCHUA, MAPKCTHHIOBBIC KOMMYHHUKAIINH, OCHOBHBLIC C(I)Cpbl NPUMCHCHUA MAPKCTUHIA, OAOTCA
PEKOMEHOauK 1JIsd CaMOCTOSTEIILHOM pa6OTbI 1 NOATOTOBKEC K IMPAKTHYCCKUM 3aHATHUAM.

B XO0A€ IMPAKTHYCCKHUX 3aHATHH YT J'Iy6J'I$IIOTCSI U 3aKpCIUIAOTCA 3HAHUA CTYACHTOB 1o pany
PaCCMOTPCHHBIX Ha JICKOUAX BOIPOCOB, Pa3BUBAIOTCA HABBIKM MAPKCTUHIOBBIX HCCHC}IOB&HHﬁ, HaBBIKH
B(I)(I)CKTI/IBHOFO IIPUHATHUA peI_HeHI/Iﬁ 110 YCTAHOBJICHUIO IICH Ha TOBAPBI U YCJIYI'U HA PBIHKEC.

[Ipu moAroTOBKE K MPAKTUUYECKUM 3aHATUSIM KaXbli CTYJACHT JIOJKEH:

— U3yUYUTh PEKOMEHIOBAHHYIO YUeOHYIO TUTEPaATYpY;

— U3YYUTHh KOHCIIEKTHI JICKIIUH;

— IOJITOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMO TEME.

[lo cornmacoBanuio ¢ ImpenojaBaTeNieM CTYAEHT MOET HOJATOTOBUTH JOKIJIAJ MO MPEI0KEHHBIM
TeMaM. B 1mpolecce MNOArOTOBKM K MPAKTHUYECKUM 3aHATUSAM CTYACHTBI ~ MOTYT  BOCHOJIB30BaThCs
KOHCYJIbTAIIUSIMU TTPETO/1aBaATEIIs.

Bompocel, He paccMOTpeHHBbIE Ha JIEKIHUSIX M MPaKTHUYECKUX 3aHITHUAX, JOJDKHBI OBITh HM3yUYEHBI
CTyJICHTaMH B XOJI¢ CaMOCTOSATENbHON paboThl. KOHTpOb caMOCTOSTENBHOM pabOThl CTYAEHTOB HaJl
y4eOHOM mporpaMMol Kypca OCYIIECTBISETCSI B XOJleé  3aHATUNA METOJOM Ompoca M TOCPEICTBOM
TEeCTHpOBaHUSA. B Xoje camMoCTOATEeNbHOW padOThl KaXABIH CTYNEHT 00s3aH MPOYUTATh OCHOBHYIO U TIO
BO3MOKHOCTH JIOTIOJTHUTEJBHYIO JIMTEpAaTypy IO H3y4aeMOM TeMe, JOMOJHUTh KOHCHEKThI JIEKIIHM
HEJIOCTAIONIMM  MaTepHalioM,  BBIIIMUCKAMU U3  PEKOMEHJIOBAaHHBIX IEPBOMCTOYHUKOB.  BbIaenurtsb
HEIMOHATHBIE TEPMHUHBI, HAUTU KX 3HAYEHHUE B YHIUKIONEIMYECKHX CIOBapPSX.

JI1st MOATOTOBKM K 3aHSATHUSIM, TEKYIIEMY KOHTPOJIIO U MTPOMEKYTOUHON aTTECTAllMM CTYJEHTHI MOTYT
BOCTIOJIB30BaThCSl AJNIEKTPOHHO-OMOIMOTEUHBIMU CUCTEeMaMU. Takke oOydaromuecs MOTYT B35Th Ha JIOM
HEOOXOJUMYIO  JIUTeparypy Ha aOOHEMEHTE  YHUBEPCHUTETCKON OWOIMOTEKH WM BOCIOJIB30BATHCS
YUTAIBHBIMU 3aJIAMH.
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