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Yacel Ha KOHTPOJIb 9 9 9 9
Hroro 180 180 180 180
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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|1enb U3y4yeHus: TUCIMIUTMHBL: 0POPMUPOBAHUE Y MATHCTPAHTOB KOMIUICKCA 3HAHNH, YMEHHUI W HABBIKOB B 4acTH 3P PEKTUBHOTO
MPUHATHS PEIICHUH 10 MPOOIeMaM CTPATErHIECKOTo U OMEPATUBHOTO TNIAHUPOBAHHS B COBPEMEHHBIX 9KOHOMHUUYECKUX YCIIOBHUSX C
HCIIOJIB30BAHIEM HAay4YHBIX METOIOB MapKETHHTA, pa3paboTKa MApKETHHIOBOM TAKTHKH M CTPATETHH OPTAHU3ALMH C LSO
pa3BUTHA TPOHECCUOHATBHOMN SSITENIFHOCTH U MPOBEICHUS HAY YHO-HCCIIEIOBATENHCKUAX PadoT.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

IK-2:Cnoco6eH (¢opMHUPOBATH MAPKETHHIOBYIO CTPATErHI0, INIAHMPOBATh U KOHTPOJIMPOBATHL MAPKETHHIOBYIO0 /IeATeIbHOCTD
OpraHM3auuu

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI 06yllalou1m‘zic51 JOJIZKCH

3HaTh:

OCHOBBI (HOPMHPOBAHUS H3MEHEHHS U UCCIIEA0BAHUS NOTPEOUTENBCKOTO CIPOCa U IIPEANOYTSHHI OTpeOuTENei; OCHOBBI (OPMUPOBAHUS U
peanu3alry TOBapHOH, IEHOBOW, KOMMYHHUKATUBHOM NOJMTHUKY MPEANPUATHS, & TAKXKE MOJTUTUKH OPTaHU3AIUU TOBAPOBIIK CHHUS;
AITOPUTMBI  [IPUHATHSI MAPKETHHIOBBIX PEIICHHI 10 IPOrHO3MPOBAHMIO U MPOCKTHPOBAHUIO B 00JIACTH TOBAapHOiL, [ICHOBOM,
KOMMYHHKATHBHOW TOJUTUKH MPEANPHUSITHS, a TAKKE MOJUTHKHA OPTaHU3ALUK TOBAPOIBHKECHHS; METOIbI CHCTEMATH3aIMH, 0000IICHHS U
aHanu3a WH()OPMALUK [UTS IPUHATHS YIIPABICHICCKUX PELICHUI IO (HOPMHUPOBAHHIO U HCIIOIb30BaHUIO OTPAHMYECHHBIX PECYypPCOB
MpeAnpUsITAS (B pa3pe3e OCHOBHBIX AJIEMEHTOB KOMILIEKCa MApKETHHTa), B TOM YHCIIE B OTICPATUBHOM PEXKUME B CUTYAIHAX
pHcka(cooTHeceHO ¢ uHanKaropom ITK-2.1)

YMeTb:

CHUCTEMaTH3UPOBATh U 00001maTh WH(POPMAIHMIO B IEJSX OLIEHKH U IPOTHO3UPOBAHUS PHIHOYHON KOHBIOHKTYPHL; YOPMYIMPOBATh LIEN
MapKeTHHIOBOTO HCCIEIOBAHMS 1 Pa3padaThIBATh IUIaH €ro pealn3alny B pa3pe3e OCHOBHBIX dJIEMEHTOB KOMILIEKCAa MApKETHHTA,
CHUCTEMAaTH3UPOBATh U 0000maTh MH(POPMAIHIO ISl IPUHATHUS YIPABICHUYECKUX PEHICHHH M0 aanTalnuy MPOrpEeCCUBHBIX HANPaBICHUH
Pa3BHUTHA MaPKETHHTOBOH JEATELHOCTH; CAMOCTOSTENHEHO IIPUMEHATh CTATHCTHIECKUE METOI6I 00pabOTKN MapKETHHTOBOH HHGOPMaINX B
pa3pese OCHOBHBIX IEMEHTOB KOMITJIEKCa MapKETUHTa(COOTHECEHO ¢ HHANKaTopoM T1K -2.2)

Baanern:

METOJMKaMH U HaBBIKAMH IIPOTHO3UPOBAHMS CIIPOCA; METOAMKAMH OLIEHKU PHIHOYHOI KOHBIOHKTYPBI; METOJIMKAMH Y HaBbIKAMH aHAIM3a
3¢ HeKTUBHOCTH peasT3aliii MapKETHHIOBBIX PEIICHUH B 00JIACTH TOBAapHOM, IICHOBO, KOMMYHUKATHBHOW ITOJUTHKY HPENPUSTHS, a
TaKXKe NOJMTHKH (GOPMHUPOBAHKS M ONTUMHU3ALNH KaHAIOB TOBAPO/IBIKECHNUS; HABBIKAMH 0OOCHOBAHMS ONEPATHUBHBIX U CTPATErHYECKHUX
pelIeHHit B pa3pe3e OCHOBHBIX 3JIEMEHTOB KOMILIEKCA MAPKETHHIa Ha OCHOBE 00pabOTKM U MHTErPALK PE3yJIbTaTOB CAMOCTOS TENIbHBIX
Hay4YHO-HCCIICI0BATENbCKUX paboT(cooTHeceHO ¢ nHAnKartopoM I1K-2.3)

3. CTPYKTYPA U COJEPKAHUE JTUCITUITJIMHBI

Kon HaumeHnoBanmue pa3jiesioB U TeM /BUA 3aHATHS/ Cemectp / | Yacos Kommneren- Jlutepatypa
| 3aHATHA Kvpe MM

Paznen 1. Ctpaternyeckoe mJaHHPOBAHHE MAPKETHHIA

11 Tema 1.1 «Ctparernueckoe MapKeTHHTOBOE TUTAHUPOBAHUE) 1 2 TK-2 JIT.1J11.2 J11.3
CyIHOCTb U YPOBHM CTPATETMUECKOTO IJIAHUPOBAHMUSL. JI1.4J12.1 JI2.2 J12.3
Drarsl Iporecca CTpaTernieckoro IIaHUPOBaHHMSI. J2.4

Crparernyeckoe INIaHUPOBAHHE U BEIOOP MUCCHU U LieJIei
KoMmnaHuy. OyHKIIMOHAIbHbIE MAPKETHHIOBBIC CTPATETUH B
CTPaTErnueCcKOM INITAHUPOBAHHH.

MapKeTHHIOBbIE CTPAaTErMU  1IEJIEBOTO PhIHKA.
WHcTpyMeHTanbHbIe MAPKETHHTOBBIE CTPATETHU B pa3pese
KOMILJIEKCa MapKETHHTa.

Ipouecc pa3pabOTKU MapKETHHTOBOI cTpareruu. /JIek/

1.2 Tema 1.1 «CtpaTernueckoe MapKeTHHIOBOE IIJIAHUPOBAHUE 1 2 [K-2 JI1.1J11.2J11.3
Oransl nporecca CTpaTernieckoro MiIaHupOBaHuUS. JI1.4J12.1 J12.2 J12.3
Crparernyeckoe IIaHUPOBaHHE U BHIOOP MUCCHUH U 1LIeJIeH 2.4

koMmnanuu. OYHKIMOHAIBHBIE MAPKETUHIOBBIE CTPATErHH B
CTPaTErnyeckKoOM IJIAHUPOBAHHH.

MapKeTHHIOBBIE CTPATETHH  LEJIEBOTO PHIHKA.
HHCTpyMeHTaIbHbIE MAPKETUHIOBBIE CTPATETHH B Pa3pese
KOMILTEKCA MAPKETHHTA.

TMporecc pa3paboTKX MAPKETUHTOBOM CTPATETHH C
ucnonb3oBannem Microsoft Office. /TTp/




13

Tema 1.2 «AHanu3 TeKylled cUTyalMy Ha NPEATPUSITHI
Meronp! ananu3a BHyTpEeHHEH cpebl KOMIIAHUN B
CTpaTernuecKoM INIAHUPOBAHUU

/JTex/

IK-2

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
2.4

1.4

Tema 1.2 «AHanu3 TeKyled CUTyallMy Ha MPEIIPUSITHI
Mertonp! ananu3a BHyTpEeHHEH cpebl KOMIIAHUU B
CTpaTEernuecKoM IUITAHUPOBAHKH C MCIIOb30BaHueM Microsoft
Office. /TIp/

IK-2

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
2.4

1.5

Tema 1.3 «AHaIU3 BHEIIHEH CpeJibl eI TEIbHOCTU
OpenpusaTis» MeToIbl aHAIT3a BHENTHEH cpeabl KOMITaHUH
B CTPaTErM4eCKOM IIAHUPOBAHUY C UCIIOIb30BaHUEM
Microsoft Office.

SWOT-ananu3 B CTpaTernieckoM U OIIEPaTHBHOM
MIIAHHPOBAHUN

Mp/

IK-2

JI1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
2.4

1.6

Tema 1.4 «Ctparernyeckue BapuaHThl U CTPATETUIECKUMA
BBIOOp B yIpaBJIeHUH MapKETHHIOM» TpH rpymIisl
MapKETHUHIOBBIX CTPAaTernii U UX POJIb B JOCTHKEHUU
KOPIIOPaTUBHBIX 1eJeit

[InmanupoBaHue MapKeTHHTa Ha OCHOBE MOPT(HETBHBIX
crpareruii (marpuna BKI', matpuna /xenepan DneKTpuk-
MaxKumsu, marpuria DPM Shell)

KonkypeHTHbIEe CTpaTeriy B CTPaTerni4eckoM IUIaHUPOBAHUU
(o M.IToptepy)

MapKeTHHTOBbIE CTPaTeruy pocTa B CTPATErHYeCKOM
riaHupoBanuu (Marpuna M. Aucodda)

MsHorogakTopHas KnaccuHKalys pbIHOYHBIX CTpaTeruil B
cTpaTternueckoM mianupoBanun  (mo . Cr0xa1ry)

Mp/

IK-2

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
2.4

1.7

Tema 1.1 «Ctparermueckoe MapKeTHHTOBOE
rianuposanue» (MneHtudukanus ypoBHEW NPUHSITHS
YIpaBIeHIESCKUX PEIICHNN)

Tema 1.2 «AnHanu3 Tekyliel CUTyallu Ha IPpeIIpUSITHI
(Be160p cTparernyn KOHKYpEHIINH U HAIPaBICHHS PA3BUTHS
HpeanpusITUsl. AHAIU3 CTPATETHYECKUX Pa3phIBOB).

Tema 1.3 «AHanu3 BHEIIHEH Cpebl ASSITETFHOCTH
MPEATPHUATHUS

(AHanu3 KOHTAKTHBIX ayJUTOpuil. MeTOIbl OLIEHKH CTETIEHU
BJIMSIHUS] KOHTAKTHBIX ayJAUTOPHIA).

Tema 1.4  «Crparernuyeckue BapuaHThl U CTPATETHYECKUH
BBIOOD B YNIPaBIEHUH MapKeTHHIoM» (MeTosl
CTpaTEeruuecKoro pa3BuTHsi. BeiOop u oneHKa cTparteruil).
/Cp/

56

IK-2

J1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
2.4

Pa3nen 2. OnepaTuBHOE MAapKeTHHIOBOE MJIAHMPOBAaHHE

2.1

Tema 2.1  «IlnaHupoBaHue MapKETUHIa HA
¢yHKIMOHAIBEHOM ypoBHE". CTpaTeruu CerMeHTaluy PhIHKA.
Crpateruu nosunuonuposanus. CTpaTeruu KOMIUIEKca
MapKeTuHra, GopMHUpYIOIUe MapKeTUHr-MuKc. /IIp/

[K-2

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
2.4




2.2 Tema 2.1 «[InaHupoBaHue MapKETUHTa HA 1 56 ITK-2 JI1.1J11.2J11.3
(yHKIMOHANIEHOM ypoBHE» (YIIpaBiIeHUE CTPATETHUCCKUMHU JI1.4J12.1 J12.2 J12.3
HM3MEHEHUAMU. THIIBI CTpaTErMYeCKUX U3MEHEHH. J12.4
JlnarHoctrka noTpeOHOCTE# B poliecce N3MEHEHUH).

Tema2.2  «AJNTOPUTMBI INITAHUPOBAHUS M HPHHATHUS
YIIPaBJICHIECKUX PEUICHNH B HHCTPYMEHTAIBHOM
MapkeTuHre» (Peanusanus 1 olleHKa BBIIIOJIHEHUS
HIporpamMMsl MapkeTHHTa. OCHOBHBIC TPHYHHEI
HEBBINOJIHEHUS IJIAHOB, UX aHAJIU3 U BO3MOXKHOCTU
yCTpaHEHHS).

Tema 2.3 «IIporpamMma MapkeTUHra B Ou3HeC-IIIaHe
HpeanpuATHs» (AHAIN3 MIPUIHH HEBBIIIOTHEHHS IIAHOB, HX
aHaJIU3 U BO3MOXHOCTH YCTPaHEHHUS).

Tema 2.4  «bromker MapkeTuHray (OCHOBHBIC CTATHH
Oro/pKeTa U METOAMKA UX ITaHupoBaHus (McTouHuku
(rHAHCHPOBAHUS CTaTeH OI0IKeTa MApKETHHTA).

/Cp/

2.3 KypcoBas pabora. IlepeueHb TeM NpenCcTaBieH B 1 43 ITK-2 JI1.1J11.2J11.3

Ipunoxenun 1 PaGoueii mporpammbl qucuuIuinHbl. /Cp/ JI1.4J12.1 J12.2 J12.3
J12.4
2.4 /Ox3amen/ 1 9 IK-2 JI1.1J11.2J11.3
J1.4J12.1 J12.2 J12.3
J12.4

4. POHJ OOEHOYHBIX CPEJACTB

CTtpyKkTypa U comepkanue (HOH/Ia OIEHOYHBIX CPEJCTB U MPOBEACHHS TeKyIIelH H IPOMEKYTOUHON aTTeCTAIlHH MPEACTaBICHBI B

IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIHEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas TUTEpPaTypa

ABTODEI, COCTaBUTEIHN 3arnaBue W3parenscTBO, TOI Konuu-Bo
JI1.1 |Kpsuios H. B. Pa3BuTHE CHCTEMBI yIPABJICHUS] MAPKETHHIOM Ha Mocksa: JlabopaTopus https://biblioclub.ru/inde
MPEANPHUSITUN kuury, 2010 x.php?
page=book&id=88654
HEOTPaHMYIEHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI1.2 |BecmoB H.T. Crparerndeckoe 1 MapKeTHHroBoe Iianuposanue: | Mocksa: JlJabopaTopus https://biblioclub.ru/inde
MoHorpadus kHury, 2010 X.php?
page=book&id=88666
HEOTPaHMYIEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
noJb30BaTeneH

JI1.3  |Dpumamsumu H. 1., Vupasienne MapKeTHHIOM: y4eOHOe mocobue Mocksa: FOnutu-/lana, https://biblioclub.ru/inde
Kopotkor A. B., 2017 x.php?

Cunsiea 1. M., page=book&id=114556
bonneipesa T. B., HEOTPaHUYEHHBIN AOCTYI
3amenmuHa E. A, VIS 3apErUCTPUPOBAHHBIX
KoporkoB A. B., oJib30BaTenei
CunsieBa 1. M.

JI1.4  |Ywaxkosa, O. A., Crparernyeckoe MIaHupoBanue: yuebnoe mocodue |OpenOypr: Openbyprekuii | http://www.iprbookshop.
HueBatona, O. A., FOC}’I{apCTBeHHLIfI ru/54161.html
JHeneesa, C. A. yuusepeuret, D5C ACB, HEOTpaHUYEHHBIN JOCTyT

2015 JUTS 3apETUCTPUPOBAHHBIX
oJib30BaTenei
5.2. lonotHATEILHASI TMTepaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, rox Konunu-o




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

JI2.1 |Twuros O. K. Bs16op u peanusaiys MApKETHHIOBO#M CTpaTerui Mockaa: JlabopaTopus https://biblioclub.ru/inde
MaJjoro InpeanpusaTus: MOH0rpa(1)1/151 kuury, 2010 X.php?
page=book&id=86550
HEOIpaHUYEHHBII JOCTYI
UL 3apErUCTPUPOBAHHBIX

I0JIb30BaTEIICH
J2.2 |Cwmupuosa E. B., Crparernyeckoe IaHuPpOBaHUE Ha MPEITPUSITHH: Openoypr: OI'Y, 2016 http://biblioclub.ru/index.
Yekanuna M. A., HWHCTPYMEHTHI peaii3alin: MoHoTpadus php?
Uwmsienko E. B. page=book&id=469658

HEOTpaHUYEHHBIN JOCTYII
JUISL 3apETUCTPUPOBAHHBIX

I0JIb30BaTEIICH

J2.3 |Taruna, JI. U. Crparernueckoe IaHUPOBAHHE Pa3BUTHUS Kazanb: Kazanckuii http://www.iprbookshop.
NPENPUITHN: yIeOHO-METOIHIECKOE TTIOCOOHE HAIMOHATBHBIH ru/62291.html

Uccile0BaTeNbCK1il HEOrPaHMYCHHBII JOCTYII

TEXHOJOTMYECKUH AL 3apErHCTPUPOBAHHBIX
yHusepcurert, 2012 HOJI30BATENICH

.4 MeHneKMeHT 1 brusHec- A IMUHUCTPUPOBAHHE: Mocksa: Akanemus https://biblioclub.ru/inde

KypHAT MEHEIKMEHTa U Gu3HeC- x.php?

anMuHECTpHpoBamms, 2020 | Page=book&id=600685

HeOFpaHI/I‘{CHHLH/I Z[OCTYH

JUISl 3apErUCTPUPOBAHHBIX
OJIh30BaTENICH

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIpaBO4YHbIC CUCTEMBI

Basbl nannbix EBpomnetickoro obimectBa mapketunra (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Koncynpranr+

IF'APAHT

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office

5.5. YueOHO-MeTOANYECKHE MATEPHAJIbI JJISl CTYIEHTOB C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS

[Ipn HEOOXOTUMOCTH IO 3asBICHHIO OOYYArOUIETOCsl C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBbSl yI€OHO-METOANYECKHE MaTephaiibl
IPE0CTABISIIOTCS B hopMax, afalTUPOBAHHBIX K OTPAaHUYEHHSM 3/I0POBbsI U BOCIIPUATHS HHGOpMALUK. [ JIHUI ¢ HApYIICHUAMU 3pEHUS: B
(bopme ayanodaiina; B medaTHOH GopMme yBeNTMUEHHBIM WpUpTOM. IS I ¢ HApYIIEHUSAMHU ciryxa: B (hOpMe SIIEKTPOHHOTO TOKYMEHTA; B
neyatHoH (opme. [ IUI] ¢ HapYLIEHUSIMU OIIOPHO-BUTaTENbHOIO anmnapara: B opMe 3JeKTPOHHOTO JOKYMEHTa; B Ie4aTHOil hopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

IMomemeHus [T MPOBEICHUS BCEX BHIOB PabOT, IPEIYCMOTPEHHBIX YICOHBIM IIAHOM, YKOMIIIEKTOBAHBI HEOOXOINMOM
CHELHATN3UPOBAHHON yueOHON MeOeNbIo U TEXHUUECKUMU CPeACTBaMH 00ydeHus. [ npoBeIeHns] JIEKIIUOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPAIIOHHOE 000pYIOBaHHE.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHHUIO JUCHUTIIIMHBI (MOZAY JIST)

Metoanveckue yKazaHHs 0 OCBOCHHUIO TUCIMIUIMHBI TIpeicTaBieHbl B [Ipunoxennu 2 k paboueit mporpaMMe AUCIUILIHHEL.




®OH/JI OLIEHOYHBIX CPEJICTB
1 OnucaHue nmokKasareJjierd u KpUTEpHUEB OLI€CHUBaAHUA KOMHETCHHI/Iﬁ Ha pa3/IMYHbIX
ITAllaX UX (l)Ole/IpOBaHPIH, OIINCAHUE INKAJI Ol€EHUBAHUA

IIpunoxenue 1

3YH, cocraBnstonme [Tokaszarenu Kpurepuu onenuBanus CpeactBa
KOMIETEHIIHIO OIICHUBAHMS OLICHUBAHMUSI
[MK-2:Cnioco6en ¢popMupoBaTh MApKETHHTOBYIO CTPATETHIO, TUIAHUPOBATH U KOHTPOJIUPOBATH
MapKETUHTOBYIO JI€ATEIbHOCTh OPraHU3aIlH

3HATh OCHOBBI paboraer ¢ y4eOHOMH, | mosHOTA u |O- Ompoc
(dbopMUPOBAaHUS U3MEHEHUS | yueOHO-METOUIECKON | COAePKATEILHOCTh OTBETA; [(BOIPOCHI
Y UCCJICIOBAHUS u Hay4YHOU | YMEHHE npuBoauTh [1-20)
NOTPEOUTENHCKOTO CIIPOCa | TUTEPATYPOH, npuMepsl;  00ocHOBaHHO [T — (TECTHI 1O
U TIPEIOYTEHHM coOupaer JaHHbIE, | MOJIB3yeTCs pasneny I,
noTpeOuTENEeH; OCHOBBI HEO0XO/IUMBIE JUISL | IOTIOJTHUTEIHHON pazneny 2)
dbopMupoBaHus u UCIOJIb30BaHUS TUTEpaTypont npu
peanr3auuy TOBapHOM, METOHOB MOJrOTOBKE K 3aHATHAM; |B—BOmpoCHl K
[IEHOBOM, UCCIIeTOBAHUS COOTBETCTBUE HK3aMEHY
KOMMYHHKATHBHON MOTPEOUTEIILCKOTO MpeaCTaBICHHOM B oTBeTax |(1-35)
MOJIMTUKU MPEINPUITUS, @ | CIIpoca MPU OTBETE Ha | MHGOpMallMU MaTepuaiam
TAaK/Ke TTOJTUTUKA YCTHBIA  BONPOC U | JIGKUUHU 51 yuebHnoit [KypcoBas
OpraHu3aIuu HaMMCaHUH TecTa JTUTEpaTyphl, CBEACHUAM [paboTa
TOBAPO/IBHKCHHUS; u3 uHpopmannonusix |(Temal-30)
QITOPUTMBI  TIPUHATHS pecypcoB WnTepHer;
MapKETHHTOBBIX PEIICHHMA MPaBWIBHOCTh HAIHMCAHUS
M0 MPOTHO3UPOBAHUIO U TecTa
MPOSKTUPOBAHHIO B
00J1aCTH TOBapHOM,
IICHOBOM,
KOMMYHHKATHBHOM
MOJIUTUKU TIPEIITPHUSITHS, a
TaK)Ke TMOJTUTHKU
OpTaHHU3aIuU
TOBapOABM)KECHHUS; METO/IbI
CUCTEMAaTH3AIIHH,
0000111eHUs 1 aHANIN3a
uH(pOpMaLuu AJs
MIPUHSITHS YIIPABICHICCKIX
pEeLIEHU 1o
bopMHUPOBAHUIO U
HCTIOJIb30BaHUIO
OTpaHHYEHHBIX PECYpPCOB
IpeanpusaTHs (B paspese
OCHOBHBIX JJICMEHTOB
KOMIUIEKCa MapKETHHTA), B
TOM YHUCJIC B OTICPATHBHOM
pEeKHUME B CUTYaIUAX
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(GopMynHupoBaTh LETH PBIHOYHOH BBIpQ)KEHUE CBOMX MBbICIIEH [paboTa
MapKETUHIOBOT'O KOHBIOHKTYPbI IIpY | B KA4E€CTBE JOKJIATUMKa (Temal-30)
UCCIICIOBaHUS U HaMnMCaHUM JOKJIaaa
pa3pabaTbIBaTh IJIaH €T0
peanu3aluy B pa3pese
OCHOBHBIX JJIEMEHTOB
KOMILJIEKCa MapKeTHHTa,
CHCTEMaTH3HPOBATh U
0000mmaTe uHOOPMAIUIO
JUTSL IPUHSATHS
yNpaBJIEHYECKUX PEIICHHUH
0 a/IaTTaluu
IIPOTPECCUBHBIX
HallpaBJICHUN Pa3BUTH
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Bnaners MeTogukamMu W | aHATU3UPYET apryMEHTHPOBaHHO
HaBbIKAMU COCTOSTHUE U | IPUMEHSIET TEOPETHUECKUE
MPOTHO3UPOBAHUSA CIIPOCA; | TEHACHIIMU Ppa3BUTHS | 3HAHUA  JJIs  aHalu3a
METOJIMKAMU OIICHKU PBIHKA; OILICHUBAET | 3a/IaHUN CaAMOCTOSATEIbHOU
PBIHOYHOM KOHBIOHKTYPHBI; | phIHOYHBIC paboTHI, MIPaBUIIbHBIE
METOJUKAMU U HaBBIKAMH | BOBMOXHOCTHU IIPH | BBIBOJIBL, MIpPOSIBIICHUE
aHam3a 3(PPEKTUBHOCTH | pelICHUN TBOPYECKUX CIIOCOOHOCTEH
peanu3anuu CUTYaLIMOHHBIX npu pelIeHUN
MapKETUHT OBBIX 3aIaHu I CUTYAIIMOHHBIX 3aJJaHUMN

pelieHuit B o0nacTu
TOBAPHOM, LIEHOBO,
KOMMYHHKATHBHOM

C3-cutyanno
HHBIE 3a1aHUs

1-7

HOJIUTHKH MPEATPHUSITHS, a ](3 Bz)n OCHL K
TaKKe TOJIUTHKA P

HK3aMEHY
dbopMupoBaHus 1 (36-40)
ONITUMHU3AIN KaHAJIOB Kvbcosas
TOBapOJIBUKCHUSI, yé)
HaBBIKaMU 00OCHOBAHUS paboTa

(Temal-30)

OTIEPATUBHBIX U
CTPATETUYECKUX PEIICHUH
B pa3pe3e OCHOBHBIX
2JIEMEHTOB KOMILIEKCA
MapKeTHHTa Ha OCHOBE
00paboOTKH ¥ MHTETPALIUN
pe3yabTaToOB
CaMOCTOSTENIBHBIX
HAYYHO-HCCIIEI0BATEIIbCKH
X pabot

1.2 [IIkaner OLleHUBAHUS:
Tekyluii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUYHAsl aTTECTallds OCYIIECTBIISIETCS B



pamMKax HaKOMUTEIbHON OaTbHO-PEUTHHTOBOM crcTeMbl B 100-0aymbHON 1IKaie:
DK3aMeH
84-100 6amnoB (OLIEHKA «OTIUYHOY)
67-83 GanoB (OLICHKA «XOPOIIIO»)
50-66 6anoB (OlIEHKA «YAOBJICTBOPUTEIIHHOY)
0-49 6annoB (o1leHKa «HEYOBICTBOPUTEILHOY )

2 TunoBble KOHTPOJIbHbIE 33aJaHMA WJIM HHbIe MaTepua/ibl, HEOO0XOAUMBIE IJIs
OLeHKM 3HaHUM, YyMEeHMI, HaBbIKOB U (MJ4) onbiTa /[JeATeJbHOCTH,
XapaKTepu3ywILUX 3Tanbl (OPMHUPOBAHUSA KOMIETEHUUH B MpoLecce O0CBOEHUS
o06pa3oBaTeJbHON MPOrpaMMbl

BOHPOCBI K 9K3aME€HY
CyIIHOCT ¥ YPOBHU CTPATETUUECKOr0 MJIAHUPOBAHUS
Dransl mporecca CTPaTerndeckKoro MIaHUPOBAHUS
Mertobl aHan3a BHYTPEHHEH cpe/ibl KOMIAHUU B CTPATErMYeCKOM IUIAHUPOBAHUU
MeTozp!l aHanM3a BHENIHEH Cpe/ibl KOMIIAHUH B CTPATETHYECKOM TUTAHUPOBAHUH
SWOT-ananu3 B cTpaTeru4eckoM U OlepaTUBHOM IIAHUPOBAHUH
Crparernyeckoe MIaHUPOBAHNE W BEIOOP MUCCHU H LIeJIeH KOMITaHUH
Tpu rpynmsl MapKeTUHIOBBIX CTPAaTETUi U UX POJIb B JOCTHKEHHH KOPIIOPATUBHBIX Lesei
[ImanupoBaHne MapKeTHHTa Ha OCHOBE MopTQenbHbIX crpareruit (MaTpuna BKI', marpuna J[xeHepain
BJIeKTpI/IK -MaxkKun3zu, matpuna DPM Shell)
9. KoHKypeHTHBIEC CTPATErHH B cTpaTerndeckoM uianupoBanuu (mo M.Iloprepy)
10. MapkeTHHTOBBIC CTPATETHH POCTA B CTPATETUYCCKOM ILIaHUpoBaHuU (Marpuna M. Ancodda)
11. MuorodakropHas Ki1accupUKaIys pbIHOYHBIX CTpaTerdil B CTpaTernyeckoMm miaHupoanuu (mo /I.
Ca0xam1y)
12. dyHKIMOHATBHBIE MAPKETHHIOBBIE CTPATETUU B CTPATErMYECKOM IUIAHUPOBAHUU
13. MapKeTHHTOBbIE CTPATETUH  IIEJIEBOTO PHIHKA.
14. ncTpyMeHTabHbIE MApPKETUHTOBBIE CTPATErMH B pa3pe3e KOMIUIEKCa MapKETHHTa
15. [Iporecc pa3pabOTK MapKETUHTOBOM CTpAaTEruu
16. IInanupoBaHue U OpraHu3alus MAPKETUHIOBBIX HCCIIeI0OBaHUN
17. IlnanupoBaHue TOBapHOU U aCCOPTUMEHTHOM MOJIUTHKH.
18. OcHoBHbIE HaNPaBIEHUS U BUJIbl CTPATETUU MAPKETHHTa B 00JaCTH HOBBIX MPOYKTOB.
19. IInarupoBaHne MapKETHHTA HA PA3IMYHBIX dTAlax )KU3HEHHOTO IHKJIA MPOIYKTa.
20. MecTo mIIaHMpPOBAHMS KaHAJIOB pacIlpelesieHus] B MapKeTHHIoBoW mporpamme ¢upmbsl. Kananbl
TOBAPOJIBMKCHUS: THITBI U (DYHKIINH.
21. IlnanupoBaHue KOMILJIEKCa IPOABMKEHHsI ToBapa. OCHOBHBIE YacTH  IUIaHA MPOABMIKEHHUS.
22. Menua-TuiaH B COCTaBe MapKETUHTOBOM MPOTPaMMBbI (DUPMBL.
23. lleHOBBIE CTpATEryy U YIpaBiIeHHE THOKOM 1IEHOBOM MOJUTHKON KOMITAHUH
24. OcoOeHHOCTH CTPATErMYeCKOr0 M TAKTUIECKOTO MAPKETHHTOBOTO TUIAHMPOBAHUS B MaJIOM OM3HECe
25. OnepaTvBHOE MAapKETUHTOBOE TUIAHUPOBAHKE: IOHATUE U BU/IBI IIJIAHOB,
26. AITOpPHUTM OCYIIECTBIICHHS OTIEPATHBHOTO MapPKETUHTOBOTO TTAHUPOBAHHSI
27. MecTo 1u1aHa MapKeTHHTa B OM3HEC-TUTaHe MPEANPHUITUS
28. CocTaB ¥ CTPYKTypa ONEPATUBHOTO TUIaHA MapKETHHTA
29. IlpaBuiia coCTaBlIeHUs] MAPKETUHIOBOTO IJIaHa
30. OcHOBHBIE JIEMEHTHI IPOTPAMMBI MAPKETHHTA.
31. TpeOoBaHus K MporpaMMe MapKeTHUHTa U dTalbl ee pa3paboTKu.
32. Peanmm3anyisi W OIEHKA BBITIOJHEHUS TPOTPaMMbl MapkeTHHra. OCHOBHBIE MPUYMHBI HEBBITIOJHEHUS
TUTaHA MAPKETHHTa, X aHAJIU3 U BO3MOXKHOCTH YCTPaHEHHS.
33. Ilonsitre Orokera GuUpMBI U OFOJKETa MapKETHHTa. METOIbI YCTAHOBJICHUS COBOKYITHOTO OFO/KETa
MapKeTHHTA.
34. OcHOBHBIE CTaThH OIOKETa MAPKETHHTA M METOTNKA VX TUTAHHPOBAHUSI.
35. Mcrounuku pMHAHCUPOBAHMS CcTaTel O10JKeTa MapKETHHTa.
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36. C wucnonws3zoBanueM  marpuuel BKI' maiite omenky ToBapHOoro moprtdens uszBecTHOro Bawm
MPEANPUITHS 1 O00CHYHTE BBIOOp CTpaTeTUu
37. C ucnonp3oBaHueM o06mei crparernyeckoit moaenu Iloprepa o6ocHyiiTe BBIOOP cTpateruu Bamero

PEIIPUATHS
38. OcHoBbIBasicb Ha JaHHBIX MAapKETUHTOBOTO aHaimu3a (aKTOpOB Makpo- M MHUKPOCPEIbI
(GYHKLIMOHUPOBAHUS U3BeCTHOro Bam mnpennpuarus 3amoiHUTe MpOOJIEMHBIE IOJS  MaTpHIbI

SWOT-ananmuza. O6ocHyiiTe MapKeTHHTOBBIE pelieHus B pamkax nojeit CuB  u CunV.

39. Boibepute QupMy, ¢ IEATENBHOCTHIO M MPUOPUTETHBIMH LEISIMH KOTOPOW XOPOIIO 3HAKOMBI, H
nonpoOyiTe chopMyIHUPOBATH MUCCUIO ATON (PUPMBI.

40. Hackonpko ompaBnano mnpumeHeHne SWOT-aHanu3za B MNpPaKTUKE COBPEMEHHOTO POCCHUMCKOIO
peapUATUS?

Kpurtepun onennBaHus:

oteHKa «oTn4HO» (84-100 0aioB) BHICTABISETCS, €CIM U3JIOKEHHBIH MaTepuall (pakTHYECKU BEpeH,
HaJIMYHUE TITyOOKUX UCUEPIBIBAIOIINX 3HAHUH B 00beMe MPOHICHHOM MTPOrpaMMbl AUCIUILITUHBI B COOTBETCTBUH C
MOCTaBJICHHBIMU NPOTPaMMOM Kypca LEsIMH U 33JadaMi 0OyueHHsl; paBUJIbHbBIC, YBEPEHHBIC NEHCTBHS MO
MPUMEHEHHUIO MOJYYeHHBIX 3HaHUH Ha MPAKTHKE, TPaMOTHOE U JIOTHYECKU CTPOMHOE U3JI0KEHUE MaTepuasa npu
OTBETE, YCBOEHNE OCHOBHOW M 3HAKOMCTBO C JIONOJIHUTEIBHON JIUTEPATYpOI;

OILIEHKa «XOpoIIo» (67-83 0aiioB) BBHICTABISIETCS, €CIU - HATMYUE TBEPIBIX M JOCTATOYHO MOIHBIX
3HaHW B 00bEMe MPOUJCHHOW MPOrpaMMBbl TUCHUIUIMHBI B COOTBETCTBUH C LEISMH OOYYEHUs, PAaBUIIbHbIC
NEHCTBHUS MO MPUMEHEHUIO 3HAHWI Ha MpaKTUKE, YETKOE H3JIOKEHHE MaTepHala, JOMYCKArTCs OTIeIbHbIC
JOTHYECKUE ¢ CTWIMCTHYECKHE TOTPEIIHOCTH, OO0YyJaroUuiics YCBOWUJI OCHOBHYIO JIMTEpaTypy,
PEKOMEHIOBAaHHYIO B paboueil mporpaMme TUCIUIUINHEI;

OIICHKA «yJIOBJICTBOPUTEIHHO» (50-66 0amioB) BBICTABISCTCS €CIU - HAJWMYHUC TBEPIAbIX 3HAHUU B
o0beMe MPOMIEHHOTO Kypca B COOTBETCTBUU C IENSIMU OOYy4YEeHHs, W3JI0KEHHE OTBETOB C OTICIIbHBIMU
omunOKaMy, YBEPEHHO HUCIPABICHHBIMHU TIOCIIE TOMOJHUTEIBHBIX BOIIPOCOB; MPABIIIBHBIC B LIEJIOM JEHCTBUS I10
MPUMEHEHUIO 3HAHUM Ha TIPAKTHKE;

OllICHKA «HEymoBICTBOPUTEIbHO» (0-49 0a/ioB) BBICTABISCTCS, €CIM - OTBETHI HE CBSA3aHBI C
BOIIPOCaMH, HaIU4Yue rpyObIX OIIMOOK B OTBETE, HEMOHMMAHUE CYIIHOCTH H3JIaraéMoro BOIIPOCa, HEYMEHHE
NPUMEHATHh 3HAHHS HA MPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JIOTIOJIHUTEIILHBIC W HABOJSIINE
BOIIPOCHI.

Tembl KypcoBbIX padoT
1. Crparernyeckoe IJIaHUPOBAHUE B YIPABICHUH MApKETUHIOM MPEIIPUSATHSL.
AHamm3 W OIIGHKa KOHKYPEHTHBIX BO3MOXKHOCTEH (HPMBI B Mpolecce OOOCHOBAaHMS KOHKYPEHTHOU
CTpaTerum.
MapKeTHHTOBBIif KOMITOHEHT TTOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH TIPEIITPUSI THS
PazpaboTka miaHa MapKeTHHTa MpeArnpUsITUs
®opMHpOBaHNE MAPKETUHIOBOM CTPATErUy IPEANPUATHS
Peann3zanus MapKeTUHIOBBIX CTPATETHil: TAKTUYECKUE PEIICHUS.
ToBapHast NOTUTHKA TIPEITPUSITHSL.
[TnanupoBaHKe TOBAPHOTIO ACCOPTUMEHTA U TOBAPHOH HOMEHKJIATYPBHI.
PazpaboTka rmiiaHa MapKeTHHTOBOTO COMTPOBOKICHUSI BHEIPEHHE Ha PHIHOK HOBOTO TIPOJTYKTA.
0. I3mMeHeHune cTpaTernu MapKeTHHTa Ha Pa3JInYHbIX ATarax )KU3HEHHOTO UK IPOAYKTA.
11. Opraau3anus yrpaBieHHs TPOAYKTOM U (GUPMEHHBIN CEPBHUC B MAPKETUHTOBOM JI€ATEIBHOCTH
12. InanupoBaHre TOBAPOABMKEHHS U COBITA MPOAYKTa B MAPKETUHIOBOM MporpaMme GupMBI.
13. MapkeTHHTOBBIE PEIICHUS B YIIPABICHUH JIEATEILHOCTHIO PEANPHUSITHH PO3HUYHOW TOPTOBIIH.
14. MapkeTHHIOBBIE pEIIEHUS B YIIPABJICHUH JI€ATEIbHOCTHIO PEATNPUATUI
15. Pa3zpaboTka mana u Ot/ pKeTa IPOIBIKEHHSI TOBapa.
16. Opranuzanus u ynpajieHHe MPOBeICHUEM PEKIaMHONW KaMIIaHHH.
17. Pa3pabotka u peannzanyus IiaHa o CTUMYJIMPOBAHUIO COBITA MPOYKIIHH.
18. MecTo 11eHOBOI1 MOJIUTUKHU B CUCTEME YIIPABICHUS] MAPKETUHIOM HPEATIPHUITHS.
19. Pa3zpaboTka mporpaMMbl MapKETHHTA [0 HOBOMY ITPOIYKTY
20. Opranusans 1 IIaHUPOBAHUE MPOIBMIKEHUS TOBAPOB HA PHIHOK
21. ®opmupoBaHUE POTPAMMBI TIPOIBIKEHHS TOBAPOB U YCIIYT TPEATPUSITHS
22. [InaHupoBaHue peKIaMHON KaMIIaHUU
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23. MapKeTHHTOBBIE CTPATETHH JJIi CETMEHTOB PhIHKA

24. OcobeHHOCTH pa3padOTKH MPOrPaMMBbI ITPOIBMXKCHHS TIPOAYKTa B Pa3IMYHBIX CETMEHTAX PhIHKA.

25. YnpasieHue OpaHI0M KOMITAHUHU (KOPIIOPAITUH )

26. Koppensius anemMenToB Komiuiekca marketing-mix B rmiiane MapKeTHHra KOMIaHUH (KOPIOPALINH )

27. Pa3paboTka cTparerud MapKeTHHIa Ha OCHOBE KOHKYPEHTHOTO aHaIM3a

28. PazpaboTka cTpaTrermd ¥ TaKTUKU TPOJBW)KCHUS TPOAYKIIMKA Ha HAIMOHAIBHBIA (PEerHOHAIbHBIN,
BHEUIHUIT) PBIHOK

29. MecTo m1aHa MapKeTUHTa B OM3HEC-TIaHEe TTPEATPUSTHS.

30. MeToap! KOHTPOJIS U aHaJIM3a UCTIOMHEHUS OF0/KeTa MApKETHHTa (PHPMBI.

Kpurepuu onennBanus:

OLICHKA «OTIMYHO» KypcoBast paboTa COOTBETCTBYET BCEM METOAWYECKUM TPEOOBAHUSAM H
(84-100 6amoB) CBOEBPEMEHHO CJaHa Ha IMPOBEPKY HAy4yHOMY pyKoBojauTento. Pabota
BBICTABIISIETCS, €CITU BBIIIOJTHEHA HAa KOHKPETHOM IIPHMEpE C HCIIOJIIB30BAHUEM AaKTYaJbHOTO

¢akTomoruueckoro Martepuana. IIpUCYTCTBYET TBOPUYECKHH IOAXO.
JIutepaTypHble HMCTOYHUKM BKJIIOYAIOT HE TOJBKO Y4YeOHUKH, HO H
nepuoandeckue u3nanud. Ha 3ammre cTyneHT mokasan IOJHOE BIIAJCHHUE
MaTepHaJioM 0 TeME KypCOBOH pabOThI.

OLIEHKA «XOPOIIO» KypcoBast paboTa BBIIOTHEHA COTJIACHO BCEM METOIUNICCKUM TPEOOBAHUSIM.
(67-83 6anoB) JlutepaTypHble HCTOYHUKH HOCST OTpaHHUYEHHBIN XapakTep. JlomyckaroTcs
BBICTaBJISICTCS, €CIIN MOTPEIIHOCTH B 0()OPMIICHUH, HE BIUSIONINE HA PACKPBITHE TEMBI KYPCOBOK

pabotbl. [lpu 3amure CTYACHT MOKa3aj XOpollee BIafCHHE MaTepHAIOM
KYpCOBOH paboTBHI.

OIICHKA Tema kypcoBoii paOOTBI packpbiTa HE B IMOJHOM 0ObeMe. HekoppekTHo
«YIOBIICTBOPUTEIIBHO» | TIPEJCTABIICHA CTPYKTypa KypcoBOW paboThl. OTCYTCTBYET TBOPUYECKUU
(50-66 GamaoB) noaxo. JluTeparypHble HCTOUYHUKHM HOCST OTPaHUYEHHBIM Xapakrtep.
BBICTABIISICTCS, €CITU Cchutkn oTcyTcTBYIOT. Ha mpoBepky KypcoBasi paboTa ciaHa ¢ OImo3/IaHueM.
[Tpu 3amuTe CTYACHT YaCTUYHO BIAJICET MATEPHAJIOM IO TEME KypPCOBOM
paboTHI.
OIICHKA KypcoBas paboTa He BBIIIOJTHEHA U HE TIPECTaBICHA Ha MPOBEPKY
«HEYJ/IOBJICTBOPUTEIILHO» | HAYYHOMY PYKOBOAMTENIO. TeMa KypcoBoi paOoTHI He packpbiTa. Pabora
(0-49 6amoB) BBHITIONTHEHA 0e3 coOmtoIeH s TpeOOBaHNN METOMYECKUX yKa3aHUI
BBICTaBJISIETCS, €CIIH Kadeapsl 0 COAEPKaHUIO U OPOPMIIEHUIO.

Bonpocs! 1J11 yCTHOT0 onpoca
1. Kak HyXHO INOHMMAaTh BBIPDAKEHUE «CTpaTeruyeckas corjacoBaHHocTb»? IlpuBenure Tpu mnpumepa
HECOTJIACOBAHHOCTH MEXKJy CTPAaTEerMYeCKUMHU LEIsIMH U JIEUCTBUSMHU, COBEpPIIAEMBIMH Ha YpPOBHE
OIIEpPAIlMOHHOTO MApKETHHTA.
2. Kak, mo BamieMmy MHEHUIO, o0ecreuuTh 3(PPEeKTUBHOE B3aUMOJIEHCTBUE MEXY PA3JIMYHBIMU CTPYKTYpPaMHU
OpraHu3aIMM MpU pa3paboTKe MJIaHa CTPATErn4ecKoro MapkeTuHra? KakoBbl cpaBHUTENbHbIE TPEUMYIIECTBA
IIOXOJIOB «CBEPXY BHU3» U «CHU3Y BBEPX»?
3. B 4em oTiiMumne cTpaTernyecKoro MapKeTUHra OT ONepaliMoHHOro?
4. KakoBBI 3Tanel CTPATErM4E€CKOro MapKeTUHIa?
5. B ctpanax ¢ pa3BUTOI SKOHOMHMKON MOTPEOUTENN BCEe Yallle U Yallle MIYT PelIeHus, aalTHPOBaHHbIE K UX
cneunpudyeckuM npodaemam. Ilepen (dupMamu BOZHHKAET BOIIPOC, HACKOJIBKO JAJIIEKO UM CIEAYET 3aXOIUTh C
cerMeHTanuen peinka. [Ipoananusupyiite Te (akTopbl, KOTOPbIE IEHCTBYIOT B MOJIb3Y AETANBHON CerMeHTaluu
(runepcerMeHTaluu), 1 Te, KOTOpble, HAOOOPOT, CHOCOOCTBYIOT CTaHIAPTU3AIMH (KOHTPCErMEHTALINN ).
6. B cTpanax c pa3BUTOI S5KOHOMUKOM Habr01aeTCs pacTymias (parMeHTalusl phIHKOB, TOCKOJIBKY MOKYIaTEeIN
BCE Yallle U Yallle YT pelleHus,alallTuPOBaHHbIE K UX crenuduueckuM norpedHoctsM. Kak 3o coBmeniaercs
C pa3BUTHEM TJ00ATBbHOIO MApKETHHTra, KOTOPHIM JieaeT akIEHT Ha CTaHJapTU3allMI0 TOBAPOB M TOPTOBBIX
MapoK IO BCEMY MHPY?
7. BplOepure aBe raszerbl, OpPUEHTUPOBAHHBIE Ha OMPEJCICHHYIO COLMAIbHO-IEMOrpauUecKyo TpyIIy
(Mon0aEeXKb, OM3HECMEHBI, TOMOXO3S5KH, dTHUYecKast rpynna). OTOepuTe 4YeThipe PEeKIaMHBIX COOOIIEHUs U
MOTIBITAWTECH ONPEAEIUTH TO3ULIMOHUPOBAHUE, KOTOPOTO TOOMBAIOTCS PEKJIaMOIATEIIH.



8. B ueM 3akirodaercs CyTh ONEpPAlMOHHOIO MapKEeTHHTa?

9. YTo BBl NOHUMAETE MOl MAPKETUHTOBOM MpOrpaMmmMon?

10. laiiTe ompeneneHue CYIIHOCTH M3BECTHBIX BaM MAapKETHHTOBBIX CTPAaTErWil BHIOOpA IIENIEBOTO PHIHKA U
OXapaAKTEPU3YUTE MPEUMYIIIECTBA U BO3MOKHbBIC PUCKH KaXKJAOW M3 ATUX CTpaTerui

11. B uem BBl BUUTE pa3andus MEKY IUIAHOM MapKETHHIra U CcTpaTerueil MapKeTuHra?

12. OxapakrepusyiiTe CyIIHOCTb CpPaBHEHHs OTPACII€BOH NPUBIEKATEIBHOCTH M KOHKYPEHTOCIIOCOOHOCTH
¢upmbl o monienu Shell/DPM. B 1em npenmyiiecTBa U HEAOCTaTKU TAHHOW MOJACITH?

13. B uem 3akirovaercs 3aJadya MUKPOCETMEHTHPOBAaHUS PbIHKA? B ueM cOCTOMT MpUHLMIIMAIBHOE OTINYME
MOHATUH «CEeTMEHTUPOBaHUE» I TU(PepeHInaus»?

14. OxapakTepu3syiiTe OCHOBHYIO 3aJjauy MakpOCEIrMEHTHpPOBaHUs pblHKA. Ha mpuMepe BCeMUpPHO M3BECTHBIX
¢bupM noneITaiiTeCh ONMPeneuTh UX 0a30BBIN PHIHOK, HCIIONB3Ys TaK HA3bIBAEMBIEC «TEPMUHBI-PEILICHHS.

15. IlpumeHuTe MeTOJ MakpOCErMEHTAlUH «(yHKIMH/TIOKYIATEeIN/TEXHOIOTMM» K OJHOMY U3 CIEIYIOLINX
CEKTOPOB MPOMBIIIICHHOCTH:KPACKH, BEPTOJIETHI, 0AHKOBCKHE YCIIYTH, TPUOOPHI METUIIMHCKON JUArHOCTUKH C
BU3yalnu3anuei nzodpaxenus. Onpenenute 1Jis KaXXJI0ro CeKTopa MOHITHS OTPACIIM, PbIHKA U PbIHKA TOBapa.
16. Copmynupyiite onpeneneHue MOHATHS «IIEJICBON CETMEHT» U HA30BUTE TPEOOBaHUs, KOTOPBIM OH JIOJIKECH
OTBEYATh.

17. Kak BBl HoHMMaeTe KiIacCU(UKAIUIO CTPATETHii MapPKETUHTA B 3aBHCUMOCTH OT MX MPOJ0JDKUTEIHHOCTH Ha
J0JITOCPOYHbIE, CPEeHECPOUHbIe U KpaTKocpouHble? He mpoTMBOPEUYMT JHM 3TO CYIHOCTH CTPATErMYecKOro
IJIAaHUPOBAHUS?

18. Kak BBl cuMTaere, rapaHTMpyeT JU Mpo(ecCHOHAIBHO pa3paboTaHHAas MAapKeTHHIOBas CTpaTerus
JIOCTUKEHMSI IOCTaBJICHHBIX Lenel npennpusatus? O00cHyiTe CBOM OTBET.

19. OxapakTepu3yiTe BO3MOXKHbIE CTPATETMU MapKETHHIa B 3aBUCUMOCTH OT cOCTOsIHMS cipoca. [Ipusenute
pUMEPBI, 00YCIOBIMBAIOIINE BBIOOP TOTO WIIM MHOTO BUAA CTPATETHH MAapKETHHTA MO JAHHOMY KPUTEPUIO.
20. Kakyro cTpaTteruto (CTpaTeruu) BBl MOXKeETe cede MpeACTaBUTh I HeOOIbIION (GUPMBI, BIIAJICIONICH BecbMa
CHELMATM3UPOBAHHBIM HOY-Xay U MOJIb3YIOIIEHCS MUPOBOM U3BECTHOCTHIO, KOTOPAst, OJIHAKO, 00JIaJaeT BECbMa
OrpaHUYEHHBIMHU pecypcaMu?

Kpumepuu oyenueanus:

- OIICHKA 5 0ayioB
BBICTaBJISICTCS
oOy4aroremycs, eciu

OH [eMOHCTpUpYeT 3HAaHUE [0 BONPOCAM TEMBl, HCIOJb30BaJ
JIONOJTHUTEIbHYIO HAYUHYIO JIUTEPATypy IO T€ME, Pa3BEpPHYTO OTBETHII
Ha BOINPOC, AapryMEHTUPOBAHO BBICKA3aJ CBOK TOYKY 3pEHHS,
cOpMyIHpOBaI CAMOCTOSITEIbHBIE BHIBOIBI.

- OLICHKA 4 Oaiuia
BBICTABJISIETCA

o0yyJaromemycs, eciu

OH YCBOMJI MaTepual TeMbl II0 BOIPOCAM B pPaMKax OCHOBHOM
JUTEpaTyphl, pPa3BEpPHYTO OTBETHJ Ha BONPOC, APTyMEHTUPOBAHO
BbICKa3aJl CBOIO TOYKY 3peHHs, C(HOpMYIHpPOBA CAMOCTOSTEIbHbIE
BBIBOJIBL.

OIICHKA 3 Oaiuia
BBICTABJISIETCA

o0yyJaromemycs, eciu

OH Q)parMeHTapHo YCBOWJII MaTepuall, HCEAOCTATOYHO PA3BCPHYTO
OTBCTUJI Ha BOHNPOC, HE TMPOABJIAIT AKTHBHOCTL IIPpHU 06CY)K]1€HI/II/I
AUCKYCCUOHHBIX BOIIPOCOB, HEC C(bOpMYHHpOBaH CaMOCTOSATCIIbHBIC
BBIBOJbI.

OIICHKA 0 OaJUIOB
BBICTABJISIETCA

o0yyJaromemycs, eciu

OH HC YCBOUJI TECMY, HC OTBCTUJI HU HAa OJIUH BOIIPOC.

MaxkcuMaibHas cymMmMa 0ayutoB TI0 YCTHOMY ompocy: — 45 6amioB (9 oTBeTOB 110 5 0auioB)

1.IlonsiTHE «pa3BUTHE PHIHKA» NPUMeHHUTEIbHO K MaTpuue «IIpoaykr/psiHok» AHncodda o3HauvaeT:

TECTBI

Tect mo Pazneny 1

A. bosnee arpecCUBHBIN NOIXO/ C L€ PACUIMPUTD PHIHOK;
b. Brixoa ¢ HOBOM pOAyKIMEN HA CYIIECTBYIOINN PHIHOK;

B. Beixoz ¢ cymecTByronen npoayKuuel Ha HOBbIE PhIHKY;
I'. Paciumpenne priHKa.

2.Komnanus, n30paBiiasi CTPATerui0 NPOHMKHOBEHUS HA PbIHOK, MOKET BbIOPATh OJHY U3 HECKOJbKHX




BO3MOkHOCcTell. Kakasi M3 yKa3saHHBIX HHKe AJbTEPHATHB He MOKeT OBbITh OTHECeHAa K TAKHM
BO3MOKHOCTSAM?

A. CTuMynupoBaHHE 3aMEHBI CTApPbIX MPOAYKTOB;

b. CrtumynupoBaHH€e HOBBIX MMOJb30BATENEH;

B. [IlpuBneuenue norpeOutenei OT KOHKYPEHTA;

I'. ITouck apyrux oGnacteil mpuMeHEeHHs IPOAYKTa Ha APYTUX PhIHKAX.

3. Huske NpuBOIATCS TPHU COCTABJISIOIIUX MPOILECca CTPATErH4ecKOro MapKeTHHIrOBOro MJIAHNPOBAHMS.
KakoB npaBWIbHbINH NOPSAIOK UX CJI€I0BAHUA?

A. llenn koMIIaHuu, aHAIU3, CTPATETHS;

b. Ananus, crparerus, 1eJid KOMITAHUH;

B. Ananus, nienu KOMIaHuu, CTpaTerus;

I'. Ctparerus, uenu KOMIaHUU, aHAIH3.

4. OnpeaesuTe COOTBETCTBHE MEK1y NOHATHAMH M X ONpee/IeHUSIMM:

® (BHJICHUEY

® «(MHCCHUS»

® (LIETH»

® «3a1aun»
A) onucaHue U1eanbHOI0 COCTOSTHUS (PUPMBI, KAPTUHBI JKEIAEMOT0 OyAYIIEro;
b) KoHKpeTHbIE 3a/1aHus 110 OCYIIECTBICHUIO 1IeleH;
B) nporpamMHoe 3asiBieHME, ONPEAEIAONIEe OPUEHTUPHI Pa3BUTUS U YPOBEHD
JIeJIOBBIX IPUTA3aHUN PUPMBI;
I') ocHOBHBIE 11aTH 10 peannu3alii MUCCHH.

5. KomnaHusi, BbIMYCKAKIIAsI BeJOCHIEAbI, MPUHSJIA PellieHHe NMPeKPATHTh COBIT CBOEH MPOAYKINHU
yepe3 PO3HMYHYK) TOPIrOBJII0 M BMECTO 3TOr0 3aHATHCS ONTOBOW TOProBJieil ¢ MOMOIIbI) CBOEro
COOCTBEHHOT'0 CHelHATUCTA-0NTOBUKA. Takoe penienne siBJjsieTcsi IPUMepPOM:

A. Iudbdepennuanuu;

b. luBepcudukanuu;

B. Cneunanuzanmuy;

I'. MaTerpanun.

6. IIpu paccMoTpeHHMH MOBeAeHUs] MOTPedNTeeil HCIOJIb3yeTC TEPMUH «KMHOTOCTYIEeHYATBIN MpoLece».
Y10 nmeercsi B BUAY?

A. Jlns Toro, ytoObl OBITH 3(pPexTuBHON, MH(pOpMaLUs TOJKHA ObITH JTIOBEAECHA O MOTPEOUTENS C
MOMOIIBIO PA3JIMYHBIX CPEICTB MacCOBON MH(POPMALIUY;

b. Undopmanius qocturaer noTpeOdUTENs ONOCPEOBAHHO, TOJIBKO Yepe3 JTUAEPOB MHEHUH;

B. Undopmanus NOmKHA JAOBOJUTBHCS IO MOTPEOUTENs KaK C MOMOIIBIO CJIOB, TaK U C TOMOUIbIO
0o0pa30B, IMOCKOJIbKY BO3J€HCTBHE COOOIIEHHsI OyneT BbILIE, €CIM OJHOBPEMEHHO 3aJeHCTBYIOTCA Cpa3y
HECKOJIBKO OpraHOB UYyBCTB;

I'. [ToTrpebutens momydaeT WHGOPMAIINIO, KaK Yyepe3 CPeICcTBa MacCOBOM MH(pOpPMAIMM, TaK U Yepe3
JUJEPOB MHEHU.

7. Kiaccuyeckasi Mepapxuydeckasi MoJeJb IpPeaNoJiaraer, 4ro CyumecTByeT JKeCTKHH, 00s3aTe/bHBIH
NOPSI/I0K KOMIIOHEHTOB, (OPMHUPYIOIIHMX OTHOLIEHUE MOKYyaTeeil. ITOT MOPAIOK TAKOB:

A. 3HaHue, OBEJEHNE, MTOJIOKUTEIbHAS OLIEHKA;

b. IloBegeHnue, 3HaHKE, IOJIOKUTEILHAS OIICHKA;

B. nmonoxwnrenpHas oneHKa, 3HaHUE, IOBE/ICHUE;

I'. 3naHue, NOIOKUTENbHAS OLICHKA, [IOBEJCHHE.

8. Ha npoMblILIEHHOM PpPBIHKe NPOAYKTHI YacTO MOKYNAKTCH MO0 IeHaM, YYUTBHIBAIOIIUM CPOK
IKCILTYATALMHU NPOAYKTA. ITO 03HAYAET, YTO:

A NOKYIHasi IIeHa He SBJSIeTCS pelaroliuM (aKTOpoM, BaKHBI 3aTpaThl Ha OOCIYXHBaHHUE,
SHEpPro3aTpaTsl U T.1I.;

b nyume KynuTh MpOAYKT ceidac, T.K. OH OyZeT ropaszo JOpoke Ha Oojiee MO3IHEH CTaluu ero



KU3HEHHOTO LIUKJIA;
B kpome MOKyIHOM LIEHbI, TAKXKE YUUTBHIBAIOTCS 3aTPaThl HA 00CIIY’)KUBAaHUE, SHEPro3aTpartsl U T.1.;
r IIOKYNHAasl II€HA CHIKAETCS 3a BpeMs JKU3HEHHOIO LMKJIA IPOAYKTa H3-3a HapacTarollen
KOHKYPEHLIUU.
9. Ilpu nmocrpoenuu MmaTpuubl BKI™ ucnoab3yiorest nepeMeHHbIe:
A) mpuBIIEKaTENBHOCTh U KOHKYPEHTOCIIOCOOHOCTb;
b) KOHKYpEeHTHOE MPEUMYIIIECTBO U CTPATErNYECKas LEIb;
B) otHOCUTENBHAS 107151 pBIHKA U TEMII pOCTa PHIHKA;
I') KOHKYpEHTHOE MPEUMYIIIECTBO U OTHOCUTEIbHAS 01 PhIHKA.
10. Eciu Mmapke A Ha pbIHKe NPUHAMLIEKUT S5 % pbiHKa, a mapku b, B u I Baageor nosneii
coorBeTcTBeHHO 10 %, 8 % u 15 %, TO OTHOCHTE/ILHASI 10JI51 MAPKH A HA PbIHKE COCTABMT:

A)2;
b) 3;
B) 0,5;
I) 1/3.
Tect no Pa3zneny 2

1. Jnia maraszuna X umerores cienyromue ganasie 3a 2020 ro o KonuuecTBe  MPOAAHHBIX U3JIEIHH 10
TUTIAM OJICXK/IbI C YYETOM IIEH:
IlenoBas KocTtromel Onexna mis CnoptuBHas Bcero
KaTeropusi, €Bpo OTJbIXa onexKIa
Ot 150 mo 200 - 500 1200 1700
200 - 250 50 900 1600 2550
250 — 300 400 700 800 1900
300 — 350 1100 200 - 1300
Bcero 1550 2300 3600 7450
KakoBa cpeansisi neHa Ajsi NPOAYKTOBOI IPynnbl «0AeKAa Al OTAbIXa»?

A. 236,11

b. 238,04

B. 250,00

I. 263,04

2. DKCHepThl OIEHUBAIOT IIAHCHI IOCTIKEHUS B CIISAYIOMEM Toay oobema mpoaax B 200 murH. qoiut. B 50%,
a mancsl noydeHus 220 u 250 mus. gomn. B 30% u 20% cootBercTBeHHO. KakoBa oxkuaaeMasi OneHKa
o0bema npoaax?

A.2233

b. 216,0
B. 245,0
Ir. 2332

3 Jlnst OIEHKH TPUBJIEKATEIHHOCTH IPOW3BOJICTBA HOBBIX MPOAYKTOB (A — MopokeHoe, b — medeHse B
mokosiaze, B - HoBble KOH(ETH) HAa KOHAUTEPCKOH (habpuke MCIONB3YIOTCA TPU KPUTEpUs: OXHUIaeMas
npuObUIb B TEYEHHE ABYX JIET MOCIE BBIXOAA MPOAYKTA Ha PHIHOK; COOTBETCTBUE MPOAYKTA CYLIECTBYIOLIUM B
HacTosIee BpeMsl MPOM3BOJCTBEHHBIM MOIIHOCTSAM (aOpHKH; COOTBETCTBHE MPOAYKTa CYIIECTBYIOUIMM B
HACTOAIIEE BpeMsl KaHajlaM pachpeleneHus npoaykuuu (adpuxu. Jlias Kaxaoro KpuUTepHsl SKCHEepThI
OIpEeNIeNIUIN  BECOBBIE KOA((UIIMEHTHI, OTpaXKaIOIIKe 3HAUUMOCTh COOTBETCTBYIOLIETO KPUTEPHUS HA JAHHOM
JTane pa3BUTHUS KOHIUTEPCKON KommnaHuu. JlaHHbIE 00 SKCHEpTHON oleHKe anbrepHaTHB no 10-tu OamibHON
IIKaJIe MPEICTaBIeHbl B Ta0IHIIE:

Kpurepun Bec OKCNEePTHBIE OLICHKH MPOYKTA B
KpUTEPHUSI Oaax (10 KpUTEPUSIM)
A b B
O>xnaemasi npuObLIb 5 6 5 4
CooTBeTcTBHE IPOU3BOJCTBEHHBIM 3 4 6 7
MOITHOCTSIM
CooTBeTCTBHE KaHallaM pacripesienieHust | 2 4 8 8

OobocHyiiTe BLIOOP ONTUMAJIBLHON AJIbTEPHATUBDI.



A A

b. b

B. B

I'.  anpTepHaTHBBI paBHO3HAYHBI

4. B tabnuue npuBeIeHHI JaHHBIE 00 00beMax MPOoAaX MO KBapTalaM TpeX MPOAYKTOB KoMIaHuu «/loHenkas
Manydaxtypa» 3a 2019-2020 rr.

[Tponykt OO0BeMBI MPOAAXK (B THIC. JTOJLI.)
4xB 2019r. 1kB. 2020r. | 2xB.2020r. | 3 kB. 2020r. | 4xB.2020r.
A. Ilonorenia maxpossie | 200 210 215 220 222
b. Xanarel MaxpoBbie 100 105 110 118 130
B. Ilpocteinu maxpoBeie | 95 110 113 113 112

IIpoananu3upyiiTe ITMHAMHUKY MPOJAK U BbIAEJNTE NPOAYKT, JUIUPYIOLIHUI 110 TEMIIAM POCTa.
A. A. TlonoreHiia MaxpoBble
b. b. Xanarsl MaxpoBble
B. B. IIpocTtbinn MaxpoBbie
I'.  Temmbl pocTa npogax BceX TpeX MPOAYKTOB PAaBHO3HAUHbI

5. ludppepeHunanusa NpoaAyKTa 03HAYAET:
A ycunusi, HampaBJE€HHBIE Ha TO,
KypUpyHIHUX,
b dopmMupoBanue paznuuuiit BHyTpu Habopa NPOAYKTOB;
B npucnocobneHue npoaykTa K HykJaM NOTpeOUTENIEH;
I' npucnocobnenune npoaykTa K TpeOOBaHUSIM CE30HA.

YTOOBI cAcjaTh HOpPpOAYKT OTIHUYHBIM OT KOH-

6.UccieqoBanue nokynareseid aBToMoOn/Iei 1aJ10 pe3yJibTaThl, IPUBEICHHbIC B TA0IMIIE:

Tabmuma 1
Xapakrepuctu | Bec Bubl Mmapok aBTOMOOUIIEH U UX OIEHKH
KH xapakrepuctuk | Opel Lada Ford Volkswage
u n

KauecTtBO 0,4 9 8 7 8
Ilena 0,3 5 5 8 6
Ctuib 0,15 7 4 6 5
LBET 0,15 2 5 7 4

Ecian norpedurtenb nenosb3yeT JEeKCHKOrpapuieckuii Kpurepui, To OH BbiOeper:

A. Opel

b. Lada

B. Ford

I'. Volkswagen

7. OueHnure ciaeayronue yrBep:KIeHH:
1. BuHO ¥ NMBO — THNHYHbIE KOHKYPEHTHI HA YPOBHE BH/1a MPOAYKTA.
2. JIBLKHBIH KIY0 M IXT-KJIY0 — THNHYHbIEe KOHKYPEHThI HAa YPOBHe Po/ia NPOAYKTAa.

Al mn 2 - BEPHO;

b.1 - BEpHO, 2 -  HEBEPHO;
B.1 - mHesepno, 2 - BEPHO;
rri mn 2 - HEBEPHO.

8. Ha ocHOBaHMM MMEIOIINXCS TaHHBIX (cM. Tabl.) caesaiiTe BLIBOJ 00 N3MEHEHUH PHIHOYHOM 101U
KOMIIAHNH-KOHKYPEHTA:

I'on N3meHeHne 00beMOB MPOJIAXK H3meHeHne 00bEMOB MPOJaK Ha PhIHKE
KOMIIaHUU-KOHKYpeHTa (B %, 3a 6a3uc (B %, 3a 6a3zuc npunst 2017r.)
npunsaT 2017r.)

2017 | 100 100

2018 |70 90

2019 | 103 120




[ 2020 [ 109 | 140
A. mpupocT 10au peiHKa coctaBui 22,1%
b. mnoreps nonu peiHka cocraBmia 22,1%
B. npupoct nonu psiaka cocrauia 10,9%
I'. nmoreps nonu psiaka cocraBuiia 10,9%

9 Kaky1o crpareruio Bol pekomMeHnayere 1jisi TOBapa, HAXOAAIIErocsi B MO3UIMU «/[0HOH KOPOBBI»:
A) JlonogHUTEIbHbIE UHBECTULIMY JJI1 COXPAHEHUS JIMJIEPCTBA HA PHIHKE.

b) Yxox ¢ pplHKa WM HU3Kask aKTUBHOCTb.

B) [Tonyuenne MakcuManbHOW MPUOBLIN U YXOJ C PHIHKA.

I') lonosiHUTENbHBIE HMHBECTULIMM B COBEPLLIEHCTBOBAHUE TOBApA.

10 Kakoii u3 nepeyncIeHHbIX HHKE CTAIMH )KU3HEHHOT0 IIUKJIA TOBAPA COOTBETCTBYET MO3UIIUSA
«3Be3ab» B matpuue bocronckoi koncaarunroBoii rpynnbl (BKI'):

A) 3apoxnaeHus.

b) Pocra.

B) Hacwiienus.

I') Cnana.

HMHcTpyknusi 1m0 BBINOJHEHHIO: OO0YydYaromeMycsi HEOOXOIUMO BBIOpaTh OJIUH NPABWIBHBIA OTBET U3
MPEUIOKEHHBIX.
Kpurepun oueHku:
oueHka 10 0ayulOB BBICTABISETCS CTYAEHTY, €CIHM  IOJydeHBI MpaBwibHbIE OTBeTHI Ha 90-100%
BOIIPOCOB TECTA;
oleHKa 8 Oasuta BBICTABIISIETCS CTYNIEHTY, €CIH  MOJy4YeHBI paBMiIbHBIE 0TBETH Ha 70-80% BOIpOCOB;
olleHKa 6 Oasuia BHICTABIIICTCS CTY/ACHTY, €CIIM  MTOJy4YeHBI IpaBIIbHBIE 0TBETHI Ha 50-60% BONpOCOB;
orieHka () OayUIOB BBICTABIISETCS CTYACHTY, €CIM IOJy4YEHbl IPABUIIbHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcuManbHas cymma 6amioB o tecty: 20 6aywioB (2 tecra o 10 6amios)

CHTyaHI/IOHHBIe 3alaHUuA

3ananme 1. [Ipennpusitie B PocToBcKoil 001acTu BBIMYCKaeT JeueOHYI0 KOCMETUKY Ha OCHOBE JiedeOHOM
IpsA3M U3 MECTOPOXKJeHUS Ha Oepery A30BCKOro Mops. /I0CTOMHCTBOM KOCMETUKH SIBJISIETCS €€ YHHUKaJIbHbIE
JeyeOHble CBOMCTBA M IKOJIOTMYHOCTh. HemocTaTkamu — Mamnasi M3BECTHOCTh W JIellIeBasi, HEYJoOHas U He
ACTETUYHO O(OpPMIICHHAs YIAaKOBKa, HEOOJBIION CpOoK XpaHeHHs (1o 6 MecsueB). [IpousBoacTBeHHBIE
MOIIHOCTH TPEANPUATUS OTrPaHUYEHbl, HO B CIy4yae ycliexa NPEJIpHUITHE MOXET BOCIOJIB30BATHCS
MOIIHOCTSIMM MECTHBIX IIPOU3BOJAUTENECH KOCMETHUKH.

3anaHus:
1. Onpenenure OCHOBHYIO MApKETUHTOBYIO CTPATETHIO AJIs IPEIITPUSITHSL.
2. OueHuTe NPUBIEKATENbHOCTh ISl MPEANPHATHS JByX CETMEHTOB pbIHKa Ha OCHOBAaHMM HH(MOpMAaINH,
MIpe/ICTaBICHHOMN B TaOIuIIE.

IlaHHLIe JJIS AHAJIU3A TPUBJICKATCJIbHOCTH CErMEHTA

Nupukaropel
CermMeHT «OBITOBBIX» CermeHT «1po(heCcCHOHATBHBIX )
MIPUBJIEKATEILHOCTH N N
norpedurenei norpedureneit
pBIHKA
Crernuanu3upoBaHHbIe KIWHUKH W
YactHble UIA, TApUKMaXEpPCKue
[ToTpeburenu KpYIHbIE KOCMETHYECKUE
1 KOCMETHYECKHE CAJTOHBI
CaJIOHEI
Uepe3 amnreyHyro CeTh, CETh
Pacnipenenenune ONTOBBIX anTeK M TOpro.sIxX |[Ipsamoi kaHan
areHToB
Octporta
CoBepiiieHHass KOHKYPEHITHS MonononucTuYecKass KOHKYPEHITHS
KOHKYPEHILIUH
IloTennmanbsHOE Oxomo 70 000 genoBek Oxomo 19 000 genoBex




KOJINYECTBO
notpedurenen B
PoctoBckoii o6nacTu
Temmer pocta peraka | 101,4% 125%
[Torennuan BaoBOM 2504 110 30%
puObLIN

3. Beibepute Hanbosee mpuBIeKaTEIbHBIA CETMEHT JIJIsl IPEIIPUITHS U 000CHYITE CBOE pEIICHHE.

4. C yueToM BBIOpAHHOTO CErMEeHTa pa3padoTaiTe MO3UITMOHUPOBAHUE TIPOIYKIIUH KOMITAHUH

5. TlpencraBbTe OlNEpaTUBHBIN IJIaH MApKETUHra MO BCEM 3JIEMEHTaM KOMIUIEKCA MapKeTHHra (ToBapHas
MTOJINTHKA, [IEHOBAs TOJUTHKA, KaHAJbl PaCIpECIICHHs, TTOJIUTUKA TTPOJIBI)KCHUSI) M OIOJDKET MapKeTHHIa Ha
OJINH KAJICHJAAPHBINA rOJ.



3ananme 2. Hcropus kommnanuum «baiicag»Hadamace B 1990 rony B KucnoBoacke. Torma ona
CIELMANM3UPOBATIAcCh HAa 3arOTOBKE M TOCTABKE CHIPbS JJISI MAaClIOKMPOBBIX KOMOMHATOB. Uepe3 mapy Jier
yaJ0ch HajaJuTh MPOU3BOJCTBO MalOHE3a Ha COOCTBEHHBIX MOIIHOCTSIX B KucioBojcke U 3aka3aTh po3/UB
II0JICOJIHEYHOI'0 MacJja Ha 3aBojie B YpronuHcke. [lapannenbHo cTaiy 3aHUMaThCsl 3aroTOBKOM U IIepepadOTKOM
3epHa. 3a necsath jeT B CtaBpononbe «baiicaay 3ansu1 10110 0koio 30% pblHKa MailoHe3a.

B Hawane 2000-X pykOBOACTBO KOMIAHMM pPEIIWIO HA4yaTh Pa3BUBATHCA HA PBHIHKE MaKapOHHBIX
u3zienuii. 3a cyet yxe chopMUpOBaHHOM JOSITBHOCTU K OpaHay «baiicamy u OTCYyTCTBHSA KOHKYPEHIIMU BCETO 3a
TOJ 10JI1 KOMITAHMH Ha CTaBPOMOJIBCKOM pBIHKE MakapoH npubimsminack K 30%. U torga «baticamy npunsics
paciupsTh CBOIO reorpaduio.

B xonre 2002 rona «baiicam» npuoOpen KalmupceKyo MakapoHHYo Gadpuky «MakkoH», KoTopas Oblia
nepeumeHoBana B «baiican-Kammpa», u otkpein1 odpuc B MockBe. C nmpHOOpEeTeHHEM KalTupcKoil ¢hadpuku
001t 00beM IPOU3BOJCTBA MaKapoH J0cTUT 150 TOHH B CYTKH.

B 2003 romy xommaHus BbIIIUIA Ha pbIHOK I[leTtepOypra, CIOXHOCTH KOTOPOTO 3aKIIOYacTCsS B
KOHCEpPBAaTHMBHOCTH MECTHOTO noTpedutesns. K npumepy, Korja KOMIaHus MPHUIILIA HA 3TOT PHIHOK, JIOSIIBHOCTD
MECTHOI'O HAaceJeHUsi K MapKe MakKapoH ,,3HaTHble” cocTaBisuia okosno 90%. Ilosromy B IluTepe ocHoBHOMI
3ajaueil crano mpuydeHue MoTpeOuTeneil K cBoell Mapke. 3a rojl yaaloch JOTOBOPHUTHCS C KIIIOYEBBIMHU
ceramu: «Jlentoity, «Ilsatepoukoit», «Komnenkoi», a HA MHOIOYUCIEHHBIE IPOMOAKIIUA BMECTE C PEKIAMOM B
CMU kommnanuu ObwL10 moTpadeHo okojo $1 muiH. Yepes aBa roga A0 NOTPEOMTENCH, MOKYIMAIOLIMX
MakapoHbl «baiican», coctaBuna 20%. «baiicag» npopoimxaer B Ilurepe BKIaAbIBaThCs B pEKIaMy, 3aHSB
[IEPBOE MECTO CPEIU PEKIIAMOIaTENEH.

Kpome Ttoro baiican» pa3paboran HOBBIM AM3aiiH yMaKOBKH CHEIHAIbHO MAJI MUTEPCKOTO PHIHKA.
BoisicHmiiocs, 4To 1eneBoil aynuTopun OOJbllIE BCETr0 MMIIOHMPYET TO, YTO MAakKapOHbl IPOU3BOAATCA B
KucnoBoacke. Y umoneil 3TO accolMHUpyeTcs C COJHIEM, 3I0pOBbIM oOpa3zom xu3HuU. Kpome Toro,
PECIIOHJEHTHI KUBO PEarupoBajd Ha TO, YTO MAaKapOHbI AKcHOpTUpyroTcs B MTanmuio. DT J1Ba OCHOBHBIX
(dakTopa OTPa3WINCh B peu3aiiHe YIIAKOBKU: 00pa3oM-UACHTU(DUKATOPOM CTalla MENbHUIIA, TOSIBUINCH (riaru
Wranuu u Poccun n Haanuce 06 3xcnopre B Mtanuro.

CToJIn4HBbIE 32TIPOCHI

VYenexu B [Iutepe BroxHoBwim «baiican Ha JAIBHEUIIYIO SKCIIAHCHUIO. «balical» Kynuiaa MOCKOBCKOIO
npousBoauTens «Pycckas MenbHHIA», CIENHMATU3UPYIOLIErocs Ha BBITYCKE MakapoH B 0ojee J10porom
¢dopmare «rHe3no». Jlamee Oblta oOpraHM3oBaHa KaMIaHMs 10 NPOABMKEHHIO MakapoH «baiicany,
BKJIIOUAIOIAsl pEeKJaMy B IIPECCE M HA HApYKHBIX HOCHUTENSAX, TEIEBU3MOHHBIE poJMKH. OpHako u3-3a
HACBIIICHHOW KOHKYPEHTHOM cpenbl «balican» He MO IOXBACTATHCS 3HAYUTEINBHOM J0JIEH MOCKOBCKOTO PBIHKA
— Bcero 3,6%. Tem He meHee, B «balicane» pacCUMTHIBAIOT 3a CUET aKTUBHOW KOMMYHMKAI[MOHHOM IOJMTHUKU
YBEJIMUUTH CBOIO JIOJIO B JIBa pa3a, B TOM 4YMCJE 3a CUET HUIIM B CErMEHTE 3KOHOM-Kiacca». Bcenen 3a
makapoHamu «bailican» TUIaHUpyeT pa3BUBAaTh CBOIO JEATENBHOCTh HAa PpPbIHKE OYTHIMPOBAHHOTO
nozacosiHeyHoro Macina. Iloka «baiicagy» Beimyckaer Bcero 500 Thic. OYTHUIOK B Mecsl. A B IUJIaHBI BXOJUT HE
MeHee 6—7 MIIH. OyTBUIOK.

Bomnpocsr:

1. Beimenure cyuiecTByIOIME U IUIAHUPYEMble €IUHHUIBI OusHec - mopTdens kommanuu «baiican» u
ompeeuTe TUI OU3HEC - MOPTQeEs.

2. HUcnonw3ys Mojmens pas3BuTusi ToBapa/pbiHKa M. AHcodda, kimaccupuuupyiite Kakue CTpaTeruu
pa3BUTHSA, UCTIOIB3YIOTCS KoMnaHuen «baiicany. PesynpTaTsl opopMuUTE B BII€ MAaTPHULIBIL.

3aganue 3. [IpoOremy 3aTOPMOKEHHOCTH HHHOBAIIMOHHOTO Pa3BUTHSA SKOHOMHKH B Poccum dacto
CBSI3BIBAIOT C HEJOCTATKOM 00beMa HayuHbIX pazpadboTok (HUOKP). Opnako, nomyctum, 4To:

1. Ectp pemienne o co3manuu MHHOBAIMOHHOTO 1eHTpa (R&D menTpa) wu ompeneneH MeHemKep
110 MHHOBAIUAM (JUPEKTOP LIEHTPA).

2. MeHemkep TO WHHOBaIUsAM (OPMHUpPYET TEpedYeHb TeM /IS HWCCIEeNOBaHHA, B KOMIAHHU
IIPOXOJUT OLIEHKA NEPCIIEKTUBHOCTU HAIPABICHU.

3. Tlox sty mporpamMmy peKOHCTpYHpPYETCS 3[aHHWE M 3aKyIaeTcsi HeoOXOanMoe O00OpYHAOBaHUE
(MK moJITopa-aBa roaa).

4. TlapamienbHo (GOpMUPYIOTCS HCCIIENOBATEIbCKHUE TPYIIBI MO TEMam, BO IJIaBe TPYII CTOST
poccuiickie yueHble, B TOM YHCJIe UMEBILIUE ONBIT pabOTHl Ha 3amajie ¥ UMEIOIIMe HaY4HbIH 3a1el 1o
BBIOpAHHBIM TEMATHKaM.

5. Lentp HaunHaet peanusoBsiBaTh nporpaMmmy HHOKP.

6. B komnaHuu HauMHAETCs BHEJIPEHUE MEPBBIX TEXHOJIOTUH (MUHUMYM Yepe3 TPU-YEThIpE To0Jia C



MOMEHTA PELIEHUS O CO3JaHHUE LIEHTPA).
Bomnpochnr:

1. KakoB Haubosnee BeposTHBIN GuHaN Takoil uctopun? IlpuBeanre npumepsl U3 pOCCUNCKOM
MIPaKTUKU.

2. Tlepeuncnute u 000CHYHTE OCHOBHBIC IPUYUHEI (ITPOOJIEMBI), KOTOPBIE TOPMO3SIT Pa3BUTHE
UHHOBaLMK B Poccun.

3aganue 4. Komnanus «['paHuubn U3yunia pa3iMuHble KOHLIENIMHY TYPUCTHUECKUX MOE3]J0K, UCXOMS
U3 TpeX CBOMCTB: (hopMa aKTUBHOCTH, LIEHA M MECTO, Kbl M3 KOTOPBIX MOXET MMETh TPH YPOBHA. DTU
KOHIICTIIIMY IIPOBEPSIIMCh HA TPEXCETMEHTAaX IMOTEHLUHAIBHBIX IOKYIATEJIeH: MOJOJAEKb, CEMbU U IIOXKUIIbIC
m01. COBMECTHBIM aHAJIN3 IO3BOJINJ YCTAHOBUTD CIECAYIOIINE OJE3HOCTH.

CBoiicTBa MoJoaexn CeMbH Tloxuabie
Axmusnocmo:
- KyJIbTypa +0,10 -0,20 +0,20
- CIIOPT +0,30 -0,10 -0,20
- OTIOBIX -0,40 +0,30 0
Ilena:
- 4000 mout. +0,50 +0,40 +0,30
- 8000 gomm. -0,10 -0,10 -0,10
- 10000 mom. -0,40 -0,30 -0,20
Mecma:
- Mope +0,10 +0,50 -0,30
- 'opbr +0,10 +0,10 -0,10
- l'opona -0,20 -0,60 +0,40

[Ipoananu3upyiiTe 4yBCTBUTEIBHOCTh KAa)KJIOIO CErMEHTa K pa3jIuyHbIM cBoilcTBaMm. Kakol BapuaHT
clelyeT MNPEeMIOKUTh KaKIOMY CEerMeHTY? MOKHO JIM MNpEeJACTaBUTh BApUAHT, YCTPAMBAIOLIMNA BCE TpPH
cerMeHTa?

3ananue 5. bBaitepcnopd - (topromas mapka NIVEA) sBisieTcst TOproBoir Mapkoit ¢ oOmieMupoBbIM
umeneM. Ha mexayHaponHoM peiHke kocmerndeckux cpeactB NIVEA nocturaer OecnpernieieHTHBIX BBICOT U
CTAHOBUTCS OJJHOM M3 KPYNHEHIIMX B MUPE TOPrOBBIX MAapoOK IO yXO4y 3a KoxeH. [Ipogomkas rapaHTUpOBATh
NOTpeOUTENAM BBICOKOE KaueCTBO CBOEH npoaykiuu, Toprosas mapka NIVEA pacumpsier cBoit acCOpTUMEHT B
TaKMX HOBBIX Ul ce0sl HalpaBJIEHHSAX KakK JEKOopaTHBHAas KOCMETHMKA W CpeAcTBa Ul YKJIAJKH BOJOC.
Kocmernueckass mpoIyKIUsl COBEPIIEHCTBYETCSI Oyiarofapsi peryJsipHbIM J1a0OpaTOpPHBIM HCCIIEAOBAaHUSAM U
MHOT'OYHCIIEHHBIM TECTaM.

OpHako, MHIMBHUIYaJIbHBIN MOAXOJ CTaHOBHUTCA Bce Oosiee akTyaneH. lloTpeburenn oxujgaroT Bce
Oompliee pazHooOpasue ToBapHoro psina. B oreer Ha 3t oxxkunanus NIVEA nob6asisieT B aCCOPTUMEHT HOBBIE
IIPOAYKTOBBIE JINHUU, COXPAHss IPU 3TOM OCHOBHBIE IPEMMYIIECTBA TOPrOBOM MAapKH: BBICOKOE KadeCTBO,
MIpUEMJIEMBIE LIEHBI U MATKUHN yXOJI 32 KOXKEH.

Toprosas mapka NIVEA Bceraa ornuyanach pa3yMHOW LIEHOBOM MOJMTHUKOM. XOpOLIUM NPUMEPOM
sBisieTcs  kocMeTtwueckas smHHAs  NIVEA Visage - cepust CcpeiacTB 1O yXOay 3a KOXKEHW JIuIa.
KoMnaHun-KoHKYpEeHTHI 3a4acTyl0 IPEUIaraloT CXOJHYIO PO IYKLHIO [0 IIEHaM B HECKOJIBKO pa3 BBILLE.

Ceroans Toprosas mapka NIVEA npencrasisier cepuro CpesicTB 10 yX01y 3a KOXKEH JIMIa U Tena, yXOay
3a BOJIOCAMH, CPENICTBA JIJIsl BAHHBI M AYIIA, MY)KCKHE KOCMETHYECKHUE CPEICTBA, KOCMETUUECKNE CPEACTBA JUIS
JeTel, a TakKe COJHIe3aluTHbIe cpenacTBa. [IponaBaemas Gonee yem B 150 crpanax, mpoayKius TOProBoOi
mapku NIVEA nonb3yercs 3aciykeHHBIM JIoBepueM Bo BceM mupe. Ha npotsbkennun nmoutu 100 et Toprosas
Mapka MpeTreprieBaia pa3InyHble H3MEHEHUs, HO 0HO ocTaBajoch Hen3MeH HbIM: NIVEA sto Mmsrkuii yxon 3a
KOXeH.

JeBuzom kommaHuu cranu ciaoBa: OmnbIT B o0JacTd  JEpPMATONIOTMM W KOCMETOJOTHHU
HCCIIEIOBATENbCKOTO LIeHTpa Komnanuu baitepciopd mno3Boisier obecneunTh HEM3MEHHO BBICOKOE KaueCTBO
CBOEH MPOIYKIIMH 10 pa3yMHBIM IIeHaM, OepexHO 3a00TsAch 0 Bac. MOXHO ¢ yBepeHHOCTBIO CKa3aTh, YTO CUHSS
6anouka NIVEA Creme - cuMBOJI, HETIO/IBIACTHBIH BPEMEHHU.

Bormpocs! u 3aanus:

1. Kakoro npeanpuHuMaTeabCKOTo CTHIIS TIOBEACHUS NpUAEpKUBaeTcs kommnanus baitepciopd ?

2. [Tepeunciure Kiro4YeBbie PakTOPHI yerexa qis komnanuu baiiepcropd.



3. B dyem Ha Bam B3MIAA, COCTOST OCHOBHBIE KOHKYPEHTHBIE — IPEMMYIIECTBA KOMIIAHUU

Baitepciopd?
4. [lepeuncnaure 0COOEHHOCTH MapKETMHIOBOM  CTpaTeruu komnanuu baitepc—mnopd.
5. Kakyro cTpareruto peanusyeT B HacTosIee Bpemsi komranus baiiepcaopd?

3aganme 6. [Tocie kpu3rca MpoaaKu CPEACTBA IO yX0oay 3a koxeit nnia «Kiepacun» (Clearasil) nauamnu
pe3ko cokpamarbesi. Bnanmenen storo Openma, kommanus «Procter & Gamble», npekparuna pexinamuyro
KaMITaHHUIO, a 3aTeM BOBCE pelllnyia poaaTh 3Ty Mapky. HOBBIM BiiajieniblieM cTajia aHriuiickas koMmmanus Boots
Healthcare International (BHI), kotopas npuoGpena Clearasil 3a $332 mun. PykoBoactBo kommanuu BHI
MIPOBEJIO OLIEHKY MOTEHIIMada PHIHKOB COBITA U BBICHUIIO, YTO 26% pPOCCHIICKUX MOTpeOuTeNel 10 CUX Mop
noMHAT "Knepacun" u Ha3pIBAIOT €ro B YKCJIE IEPBBIX TPEX CPEACTB 10 YXOYy 3a KOKEM JIMIa. A ¢ IOJCKa3KOM
ero BcioMuHaroT 98%.B pe3ynbrare ObUI0 MPUHATO pellieHuEe BO30OHOBUTH peKiiaMHyI0 kammnanuto "Knepacuin"
B Poccuu u BbiienuTh Ha Hee 0KoJio $1 miutH.

3a Bpems otcyrcTBus "Kilepacuia" Ha pOCCHMCKOM PBIHKE MOSBUIOCH HECKOJIBKO OTE€UECTBEHHBIX
ananoroB. OauH u3 HUX - cpeAcTBO «lIponemiepy, kotopoe npeaiaraer komnanus "Cunarekc" (Ipou3BOJICTBO
MOAMOCKOBHOTO 3aBojia "Texkon").

UTo MOXET MPEIIPUHSATH PYKOBOJCTBO ITOIO POCCHICKOTO TPOU3BOIMTENS B OTBET Ha BTOPUYHOE
nosiBiieHre «Kiepacuia» Npu ycjIOBHH, YTO BECh PHIHOK OIlCHMBaeTCs B $4 MiTH, a ero eXeroJHblil MpupocT
cocraBisieT 7%? OTBeThTE Ha BOIPOCHI U BBINOJIHUTE 3a/laHusl, UCIONb3Ysl JOMOIHUTEIbHYI0, UMEIOILYIOCS Y
Bac MHGOpMaIMIO, HE MPUBEICHHYIO B Kelice, sl pelIeHHs MOCTaBICHHbIX 3a/1a4.

Bormpocs! u 3ananus.
1. CocraBbre Tabmuny dpakropoB SWOT-ananu3za ans o6oux OpeHoB. B kaxao0ii kiieTke TaOIuIbI
co0IrofaiTe ynops04eHHOCTh 110 BaXKHOCTH.
2. CocraBbTe MaTpPHUILy «BEPOSITHOCTH/BO3JCHCTBIEY JJIsl TO3UIIMOHUPOBAHUS YTPO3 CO CTOPOHBI (PAKTOPOB

BHEIHEH cpeapl (Tabi. 1) mis o6oux OpeHI0B.

3. CocrtaBbTe MaTpHUILly «BEPOSITHOCT/BO3ICHCTBHIEY /ISl TO3UIIMOHUPOBAHUS BO3MOKHOCTEH CO CTOPOHBI

(hakTOpOB BHENIHEH cpeibl (aHATOTHYHO Ta0u. 4.3) s 06oux OpeH/I0B.

4. Cocrasbte Tabnuny cpszeit SWOT-ananuza. [Ipoananusupyiite cBsi3u MEXy pa3IU4HbIMHU (PaKTOpaMu

COTJIacHO Ta0. 2 a1t 000ouX OpEeHIOB.

Tabnuma gaxropoB SWOT-ananuza

Bo3moxHocTH: Yrpo3sri:
1 1
CuibHbIe CTOPOHBI: Cnalble CTOPOHBI:
1 1
Tab6muma 1
Matpuia «BeposITHOCTb/BO3/IEHCTBUEY
JUIs TO3ULIMOHUPOBAHMS YTPO3 BHEIIHEH CPEJIbI
BepositHOCTB Beicokas Cpennsis Huskas
\
Bo3sneiictBue
CuiibHOE
YMepeHHoe
Cnaloe
Tab6mumna 2

Csonnas Tabnmia aganmsa cssseil B SWOT-ananmse

BuyTpenHue gpaxTopbl CunpHbIE CTOPOHBI Cnalble CTOpPOHBI




Buemnune gaxTopsl

Bo3MmorkHocTH 1. PazButue III. Yto nu3MeHuTEL?

Yrpo3sl II. Komniencanus yrpo3 IV. IlpoGnemHbIit

3aganue 7. McxonHpIMU JaHHBIMU B TabnuIe 1 SBIsIOTCS OU3HEC - 007aCTh, 00BEM MPOJAXK, TOIOBBIC TEMITHI
pocTa phIHKA, 00beM MPOAAX KPYMHEHIIUX KOHKYPeHTOB. OTHOCUTENbHAS JIOJSI OPraHW3aIllii Ha PHIHKE I10
KXol Ou3Hec - o0sacTu W J0Jis1 Ou3Hec -o0yiactu B o0IeM oObeMe MPOaaK pacCUMTaHbl Ha OCHOBAHUU
MCXO/HBIX NaHHBIX. Ha ocHOBaHMM nanHbIX Tabmuie! | moctpoena monens BKI st ananusa noptdens GpupMsl
«Penan» (pucyHok 1).

Tabmuna 1 - [IpakTudeckoe npumenenue moaenu bKIT

buznec-obnacte | O0bem | T'omoBeie | OO0BEM mpomax OtHocuTenbHasA Hons
OpraHm3alyy | MPOJaK, TEMIIBI y KpYIHEHIIUX | JOJs opraHu3anuu | OusHec-obmacTu
«Penmm» TEIC. pupocTa KOHKYPEHTOB, "Penau" Ha pbiHKE B 001IEM
JIOJII. | pBIHKA, %0 TBIC. JTOJUIL. COOTBETCTBYIOIIETO | 00bEME MPOAAK
cerMeHTa
1 2 3 4 5 6
CoproBoii yaii. 200,0 150,0 1,33
CIIA 5 0,25
CoproBoii yaii. 23,7 25,0 0,95
Kanaga 1 0,03
CoproBoii yaid. 45,0 200,0 0,23
EBporra 3 0,06
CopToBoii yaii. 48,5 15,0 3,23
TpeTbu cTpaHbI 5 0,06
Yaii mapku "bur | 355,0 490,0 0,72
Boit" 12 0,44
Yait mapku 36,0 450 0,80
"Cmon®dpaint" 12 0,04
TpaBsiHOH Yaid. 55,5 20,0 2,78
CIIA 17 0,07
TpaBstHOH Yaid. 11,0 20,0 0,55
DKCnopT 18 0,01
OpyKTOBBIN 23,2 8,5 2,73
qaii. CIITA 18 0,03
OpyKTOBBIN 4.7 10,0 0,47
Jaif. DKCTIOPT 19 0,01
Bcero 802,6




©'Coprosoii yaii. CLLUA

Mopgenb BCG
.CopTosoﬁ valid.
20 KaHaga
O CoproBoii yai.
EBpona

O CoproBoii vaii.
TpeTbU CTPaHbI

.Llaﬁ Mapkn " bur
Boit"

LN FUUI“ 'JIJIIII\“’ e
ol
D

O Uaii mapkm
"Cmon®paii"

@ Tpassitoii vaii. CLUA

O TpaBsiHOii valid.

Kenopt
0 .(DpyKTOBblﬁ yaii.
3 2 1 0 Skcnopt
OTHOCMTE/NbHAA [0NSA PbIHKA @ pyxroseiii vaii.
JKcnopt

Pucynox 1 —
Mopnenb BKI™ nist dupmer «Penany»

3aganue: Chopmupyiite TOBapHBIC CTpaTeruu (GUPMBI (IO KaXJIOMy TOBapy) HA OCHOBE aHAJIM3a MATPHIIBI

BKT'.

Kputepun onenkn:

Onenka

Kputepun onenuBanus

- orteHka 5 6aiuioB

CBOOOTHOE BiIa/IeHHE MPOGECCHOHATHFHON TEPMUHOIOTHEH;

YMEHHE BBICKa3bIBaTh M 00OCHOBATH CBOU CYXKICHUS;

OCO3HAHHO MPUMCEHACT TCOPECTUUCCKNUEC 3HAHUA TJIS pCHICHUSA CUTYAlIMOHHOI'O 3aJIaHUs
OpPraHHU3yeT CBSI3b TEOPUH C MPAKTUKOU.

- orteHka 4 6ayuia

CTYACHT TIpPaMOTHO H3JIaraCt Marcpuajl; OPUCHTUPYCTCA B MaTCpualic, BJIAACCT
HpO(beCCHOHaHBHOﬁ TepMI/IHOHOFHCP’I, OCO3HAHHO NPUMCHACT TCOPCTUICCKUEC 3HAHUS IJIA
PEIICHUA CUTYAIMOHHOI'O 3aJaHrs, HO COACPKAHUEC U q)opMa OTBE€Ta UMCIOT OTACIIBHBIC
HCTOYHOCTH,

orieHka3 Oaia

CTYACHT M3Jara€t Marcpuajl HCIOJHO, HCIOCICAOBATCIIbHO, JOITYCKACT HETOUYHOCTU B
OIIPECACIICHUN HOHHTHﬁ, B IPUMCHCHUUA 3HAHUM I peUiCHUus CUTYAallTUOHHOT'O 3a/IaHUA,
HE MOXECT A0Ka3aTCJIIbHO 000CHOBATH CBOH CYXKACHUA

onenka 0 6aIoB

B OTBCTC HpOfIBJ’I?IeTC?I HC3HAHHUEC OCHOBHOTO MaTepI/Iana HpOFpaMMBI, ,ZIOHYCKaIOTCSI
rpyObie OIMMOKW B H3JIOKEHHHM, HE MOXET NPUMEHITh  3HAHHUS IS PEUICHUS
CI/ITyaHI/IOHHOFO 3aaHus, OTcyTCTByeT apFYMeHTaHI/ISI HSHO)I(GHHOﬁ TOYKHU 3peHI/I$I, HCT
COOCTBEHHOI MTO3UIINH.

MaxkcruMaibHas cymMMa 0ajuToB 32 BBITIOJTHEHHE CHTYAIIMOHHBIX 3adanmii: 25 6amtoB (5 3axanuii o 5 6amioB)

arODE

TeMBbI T0KJIA/10B

OcHOBHBIE 337]a4U CTPATErMYECKOr0 MapKETHHTA.

Copep:xanue mpoliecca CTpaTernyeckoro MmiIaHupOBaHUS MApKETHHTa.

Crparernyeckas MapKeTHHTOBas mporpamma. PazpaboTka cTpareruu pa3BUTHS IPEATNPHUATHSA.
OcHoBHbI€ 3Tarbl NopTdenbHoro ananuza. CTparerunueckue Xo3sUCTBEHHbIE €IMHULIBI.
OCHOBHBIE 3Tallbl IPOBEIEHUS CTPATErMUECKOT0 aHAJIN3a KOHKYPEHTHOM Cpeibl.



6. Pa3paboTka MapKETHHIOBBIX CTPATETHH JESTEILHOCTH MPEAIPUSTHS

7. HNudopmannonHoe obecnieyeHne CTPaTETHYeCKOT0 U ONEPAaTHBHOTO TUNIAHUPOBAHUS MAPKETHHTA.
8. Pa3paboTka onepaTHBHOIO IJIaHA MAPKETHUHTA.

9. bromkeTnpoBaHNE ONEPATUBHOTO ITAHA MAPKETHHTA.

10. OcHOBHBIE KPUTEPHUH BBIOOpA CTPATETUYECKOTO ITYTH Pa3BUTHSL.

Kpurepuu oneHuBanus:
OOyyaromuiics moJydaeT 3a J0KJIa 5 0alIoB MPH COOJIOICHUH CIIEAYIONUX TPEOOBAHUI:
- IOCTaBJIeHA TIpo0OieMa UcClieIoBaHus, 000CHOBaHA ee akTyaabHOCTh (1 Oamna);
- CJIeJIaH KpaTKUW aHaJIM3 Pa3IMYHbIX TOYEK 3pEHUS Ha paccMaTpuBaeMyro mpodiemy (1 6aia);
- CIIeJIaHbI BBIBOBI IO HcciienyeMoi mpobneme (1 6amna);
- o0o3HauyeHa aBTOpcKas nmo3unus (16ama);
- UCIIOJIb30BAaHO HE MEHEE IISITH JIMTEPATYPHBIX UCTOYHUKOB, COOMIOCHBI TpeOOBaHUs K O()OPMIICHUIO
pab6ortsl (1 6am).
3a HecoOMIOIeHNE YKa3aHHBIX TPeOOBAaHU OlleHKA CHIDKAeTCs Ha 1 6aut Mo KakIoMy IMyHKTY.
MakcumanbHasi cymma 6amioB 3a goknansl: 10 6amioB (2 mokianga mo 5 6ayioB)

3 MeToauyeckre MaTepHasbl, onpejessiouiie Npoueaypbl OLleHUBaHUS 3HaHMIA,
YyMeHHUI, HaBbIKOB U (W/IM) ONbITA JAeATE/JIbHOCTH, XapaKTEPU3YWILUX 3STambl
dopMupoBaHHA KOMIIETEHIIU M

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B ¢e0s TEKYIIUH KOHTPOIIb U MPOMEKYTOUHYIO aTTECTAIIMIO.

Texymmii KOHTPOJIb YCIIEBAEMOCTHM IPOBOJUTCS C HUCIOJIb30BAaHUEM OIIEHOYHBIX CPEICTB,
MPEJICTABICHHBIX B M. 2 JaHHOTO MPHJIOKEHHUA. Pe3ynbTaTbl TEKYIIEro KOHTPOJsS JOBOJISTCS IO CBEACHUS
CTYJEHTOB JI0 IPOMEXYTOYHOM aTTeCTallUU.

IIpomexyTouHas aTTecTanus MPOBOAUTCS B (OpMe 3alIUTHI KypCOBOM pabOThI U IK3aMEeHa.

3amuTa KypcoBoi paboThl IIPOBOAMUTCA 3a CUET BPEMEHH, OTBEACHHOIO HA OCBOCHHUE JUCIUIUINHBI.

DK3aMeH NPOBOAUTCS MO PACIMCAHUIO MPOMEXKYTOYHOM aTTecTallii B MUCbMEHHOM Buje. KonuuectBo
BOIIPOCOB B 3K3aMEHAI[MOHHOM 3a/iaHuu — 3. IIpoBepka OTBETOB U OOBSABICHHUE PE3YyIbTATOB MPOU3BOAUTCS B
JIeHb 2K3aMeHa. Pe3ynbTarhl aTTecTallud 3aHOCATCA B HK3aMEHALMOHHYIO BEJAOMOCTh M 3aUETHYIO KHHXKKY
crygeHta. CTyIeHTbl, HE MpOLIEAIINE NPOMEXKYTOUHYIO AaTTeCTalli0 MO TpaduKy CECCHH, JIOJKHBI
JUKBUIUPOBATH 33J0JKEHHOCTh B YCTAHOBJIEHHOM MOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

VY4eOHBIM IIJIaHOM IIPElyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

- JIEKLIMH;

- IPAKTUYECKUE 3aHITHS.

B Xoze NEKIMOHHBIX 3aHATHH PAacCMAaTPUBAIOTCA BOMPOCH A(P(PEKTUBHOTO MPHHATUS PEIICHUHA I10

npobieMaM CTPAaTerHuecKOro W ONEPaTUBHOIO IUIAHHMPOBAHUS B COBPEMEHHBIX SKOHOMHUYECKUX YCIOBHUSAX B
COOTBETCTBHH C TEMaMH, MPEJICTABICHHBIMU B pabodeil mporpamMme JAUCHUILUIMHBI, TAIOTCS PEKOMEHIAINH /IS
CaMOCTOSITENTbHON pabOThI ¥ MOATOTOBKE K MPAKTHUYECKUM 3aHATHUSM.

B xozme mpakTHuUecKMX 3aHATHHA YIIyONSIOTCS M 3aKpeIUISIIOTCS 3HAHWS CTYIEHTOB 1O PsIy
pPacCMOTPEHHBIX Ha JIEKIHSIX BOIPOCOB, Pa3BUBAIOTCS HABBIKU U YMEHMsSI Pa3pabOTKU TAKTHUKHU U CTPAaTEruu
opraHu3anuu (IpeAnpHsThs), IPOrHO3UPOBAHUE U OLIEHKA UX ONTUMAJIbHOCTH.

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbli CTYACHT JOJDKEH:

— U3Y4YUTh PEKOMEHJIOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIEKTHI JICKIUH;

— IIOJArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOI TeME;

—IIACbMEHHO PELINTH JIOMAIIHEE 3aJaHUE, PEKOMEHIOBAHHBIE IIPENOJABaTEIEM IIPH U3YYEHUN KaKI01
TEMBI.

Ilo cornacoBaHuio ¢ IpEenoAaBaTelIeM CTYAEHT MOXKET IOATOTOBUThH JOKIAJA IO IIPENIOKEHHBIM
TeMaM. B 1mpouecce MNOArOTOBKM K IPAKTUYECKUM 3aHATUAM CTYIEHTBI  MOTYT  BOCIOJIB30BaThCs
KOHCYJIbTALIUSIMU ITPENIOIaBATEIIS.

Bomnpockl, He paccMOTpeHHble Ha JEKIMSIX M HPAKTHUYECKHX 3aHATHUSX, JOJDKHBI ObITh H3YyY€HbI
CTYJICHTAMH B XOJI¢ CaMOCTOSTECIbHON paboThl. KOHTpOIs camMoOCTOSTENbHOM paboThl CTYICHTOB HAa
y4yeOHOM mporpaMMoil Kypca OCYHIECTBISIeTCS B XOA€  3aHATUH METOJOM YCTHOIO OIpoca WU
IIOCPEACTBOM  TECTUpOBaHMA. B  xome  camocTosTeNbHONM — pabOThl  KaXIbli  CTYIJEHT  oO0s3aH
IIPOYUTATh OCHOBHYIO M 110 BO3MOXXHOCTH JOIOJIHUTENBbHYIO JIATEPaTypy IO H3y4aeMOH TeMe,
JOTIOJIHUTh ~ KOHCIIEKTHI JIEKIIUM  HEJOCTAIOLIMM  MaTEepHaJOM, BBINACKAMHU W3  PEKOMEHIOBAHHBIX
IIEPBOUCTOYHUKOB. BBIIENNTh HENOHATHBIE TEPMHUHBI, HAaWTH UX 3HAYCHHE B SHUHUKIONEINYECKUX
CJIOBApSX.

JI1 MOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U MIPOMEKYTOYHON aTTECTALIMA  CTYJEHTBl MOTYT
BOCIIOJIb30BAThCS AJIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMH. Takke oOywaromiyecss MOTyT B34Thb Ha JIOM
HEOOXOAUMYI0  JHUTepaTypy Ha aOOHEMEHTe  YHHUBEPCUTETCKOW OWOIMOTEKM MM BOCIOJIb30BaThCA
YUTAJIBHBIMU 3aJIaMHU.

Metoanyeckre peKOMEH1alluH 110 BBITIOJIHEHUIO KypcOBOil paboThI.

Boinonxenue kypcoBoii paOOThl O JUCHUILIMHE BKIIOYAET CIEAYIOIINE ATAlbI:

* 03HAKOMJICHHE C OCHOBHBIMHU TPeOOBAaHUSIMM, MPEABABISIEMBIMUA K KYPCOBBIM paboTam;

* BBIOOP U 3aKpeIieHue TEMbI KypCcOBOW paboThI;

* COCTaBJICHHUE IJIaHa U COTJIACOBAHUE €r0 C PYKOBOJIUTENIEM KYpCOBOM paboOThI;

* 10JI00p M U3YYEHME JIMTEPATYPHBIX HCTOYHUKOB U HOPMATUBHBIX aKTOB, B TOM 4Hciie 3akoHOB P® no
TeMe KypCcOBOU pabOThI;

e cOop ¥ aHanM3 TNPAKTHUECKOTO MaTepuayla: U3y4YeHHE MAapKETHHTOBOW, KOMMEpPYECKOM,
KOMMYHHKAIIMOHHOH JI€ATENbHOCTH OPTaHU3aLNN;

* HancaHue 1 oopMIIeHHE KypCOBOM paboThI;

* IOIFOTOBKA KYPCOBOW PabOTHI K 3aIUTE;

* 3aMTUTa KYpCOBOM pabOTHI.

B kypcoBoif paboTe mo NUCIMIIMHE IOJKHBI PEHIaThCs — 3aJadyd 10 CIEAYIOUIMM HalpaBICHUSAM:
OpraHu3alysi MapKeTHHra Ha MPEANpPUATUHN; UCCIIeI0BaHUE TEOPETUUECKUX U IPAKTUYECKUX MTPOoOsIeM B 00IacTH
TUTAHUPOBAHMS MapKETUHTa MPEeIIPUATHI pa3nuuHbIX chep U (HopMaTOB EATENbHOCTH; aHAIU3 U 0000IIeHNe
OTEYECTBEHHBIX M 3apyOeXHBIX TEOPHUM M MPAKTHUKU CTPATETHYECKOrOo M OINEpPaTHUBHOTO IJIAHUPOBAaHUS B
COBpEMEHHOM Ou3Hece M  o0ecredeHHe KOHKYPEHTOCIIOCOOHOCTH  MPEANPHSTHUS; IIPOBEJICHUE
MapKETHUHTOBBIX MCCJIEI0BAaHUI HCIOJB30BaHUE IMOJYY€HHOM MHGOpMaluu JUisl IPUHATUS YIPaBIEHYECKUX
peleHuii; pa3paboTka U 00OCHOBAaHME IJIAHOB MAPKETHHra W OpraHu3alus MX MPaKTHUECKOW peayn3aluy;
pa3paboTKa MAapKETUHIOBBIX KOMMYHHMKATUBHBIX MpOrpaMM; pa3padOTKa MAapKETUHIOBOW CTpaTeruu



NPEIIPUSATHSL.

KypcoBas pabota nmpeactabiser coO0d CcaMOCTOATENBbHYIO padOTy MarucTpaHTa, B IpoLEecce KOTOPOil
OH CaMOCTOSITENILHO HCCIeNyeT MpoOieMy, UCIONb3ys BeChb KOMIUIEKC 3HAHUW M MPAKTUYECKUX HABBIKOB,
MOJTyYEHHBIX B paMKaX W3y4eHHs JUCLIUILIMHBIL.

KypcoBas pabora 1omKHA NPEACTaBIATh COOON 3aKOHUEHHYIO pa3pabOTKy aKTyaJlbHOW MpOOJIeMbl U
00513aTeNIbHO BKJIIOYATh TEOPETUYECKYIO YacTb, I'/1€ MaruCTPaHT JIOJDKEH IPOJEMOHCTPUPOBATh 3HAHUS OCHOB
TEOpHH MO pa3pabaTeiBaeMoii MpoOIeMaTHKe, AaHATUTHYECKYIO YacTh, B KOTOPOH HEOOXOAMMO MTOKa3aTh yMEHUE
UCIOJIb30BaTh METO/Ibl PELLICHUS [TOCTABJIEHHBIX B padoTe 3a1ay.

Taxum oOpa3om, KypcoBasi paboTa JOJDKHA!

* OBITh aKTYaJIbHOM, COOTBETCTBOBATh COBPEMEHHOMY COCTOSIHUIO U TEHJCHLIUSAM Pa3BUTUS S3KOHOMUKH;

* HOCUTh Hay4HO-HCCIIEI0BATENILCKUI XapaKkTep B 001aCTH MaPKETHHTa KOMMEPUYECKOTO MPEATIPHUSTHUS;

* cOZlepKaTh TEOPETUUYECKYIO, aHATUTUYECKYIO U PEKOMEHATEIbHYIO [J1aBbl;

* JEMOHCTPHPOBATh CHOCOOHOCTH CTYIEHTa TEOPETUYECKH OCMBICIMBATh MapKETHHIOBBIE U
KOMMYHHUKAI[MOHHBIE TMPOOJIEMbl MPAKTUYECKOH JEATEIbHOCTH MNPEANpUATHs, AejJaTh Ha OCHOBE aHaJIN3a
COOTBETCTBYIOIIME BBHIBOJIbI U BHOCUTDH MPEIOKEHUS;

* OTpakaTb JOOPOCOBECTHOCTb CTY/AEHTA B HMCIIOJIb30BAaHUM JAHHBIX OTYETHOCTH M OIYOJMKOBaHHBIX
MaTepHalioB JPYTUX aBTOPOB.

Bo Bcex cityuasix MCIOIb30BaHUS MAaTEPUANIOB IPYTHUX aBTOPOB TpeOyeTcs AeaTh CChbUIKM Ha HCTOYHUKU
UX ONyOJIMKOBaHMS C YKa3aHHWEM HAMMEHOBAaHUS TPYyJa, U3JAaTelIbCTBA, MECTa W roja M3JAaHWs, CTPAHHIIBIL.
KypcoBble paboTbl 0€3 CChIIIOK Ha MCTOYHMKH MCIIOJIb30BaHHOTO MaTepualla K 3alluTe He JOIMYCKalTCs.

CrtpyKTypa KypcoBOii pabOThI B Ka4eCTBE 0053aTEIIbHBIX COCTABIISIOIINX AIEMEHTOB BKIIIOYALT:

1. TurynbHbI# nTUCT

2. CopepxaHue.

3. OCHOBHYIO 4acTh pabOThI, BKIIOYAOLIYIO:

- BBEJICHHUE,
- pasnensl (TJIaBbl) OCHOBHOT'O TEKCTa C pa30MBKOM Ha moapaseisl (rmaparpadsl);
- 3aKIloYeHue (BBIBOABI U MPEIJIOKEHUS).

4. Crnucok UCHOJIb30BAHHBIX HCTOUHUKOB.

5. Ilpunoxxenus (mpu He0OXOIUMOCTH).

OO0s13aTesIbHOI PH 3aIIUTe KYPCOBOM pabOThI SBIISIETCS 3JIeKTPOHHAs npe3eHTanus B PowerPoint.

KypcoBas pabGorta nomkHa ObITh odopMieHa C COOJMIOJEHHMEM TpeOOBaHUNH B COOTBETCTBUU CO
crangaptamu. O0beM KypcoBoii paboThl cocTaBiseT He 6osee 40 cTpaHUIl IEYaTHOTO TEKCTa.

Tekct pa®oThl TOMKEH OBITH pacmedaTaH C KOMITBIOTEPHOTO Habopa uepe3 IoJITopa MHTEpBaja Ha
OJTHOM CTOpOHE CTaHJIapTHOro jucTa Oymaru ¢popmara A-4.

CrpaHHUIBI KypcoBOi paboThl JOKHBI MMETh Toisi: JeBoe — 30 mm, BepxHee — 20, mpaBoe — 10,
HkHee — 20 mm. TekcT nomkeH opopmiaTees adzanamu ¢ orctynoM 1,25 mm. pudt TNR, pazmep 14.

[TomHOCTBIO O(hopMITeHHast paboTa TMocje MPOBEPKH M HANHCAHWS OT3bIBA HAYYHBIM PYKOBOIHMTEIEM
JIOMyCKAETCs K 3alluTe



