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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|{popmupoBanue y Oynymux MarucTpoB KOMIUIEKCA 3HAHUH, yMEHHUI U HaBBIKOB, CBA3aHHBIX MApPKETHHTOBBIMHU TEXHOJIOTHAMH
yIpaBJIeHUs! KIIMEHTCKOH JIOSTIbHOCTBIO.

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHMA U CITUIIJIMHBI

IIK-1:Cnoco6eH (opMHPOBATH U OCYLIECTBJIATh MAPKETHHIOBbIe IPOrPAMMBI € HCII0/1b30BAHMEM HHCTPYMEHTOB KOMILIEKCa
MapKeTHHIa

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

anroput™ 3G HEeKTHBHON KOMMYHHKAIIMK B YCTON M TMCbMEHHOM (hopMe  UIs TIOCTPOCHUSI KOHTAKTA C [[EJICBON ayAUTOPHIA, BADHAHTHI U
METOIbI Pa0OTHI KOMIIAHUH C HOTPEOUTENSMU J1s1 NOBBIMIECHUS 3()(HEKTHBHOCTH MaPKETUHTOBBIX PEIIEHUH B paMKaX YIpaBJICHUS KIMEHTCKON
JIOSUTBHOCTBIO, METO[IbI aHAJIHM3a M OLIEHKU MapKETHHIOBOI JEATEIPHOCTH B paMKaX OPTaHU3aIMU JOITOCPOYHBIX KOHTAKTOB C
notpebutensaMu  (cootHeceHo ¢ uHauKkaTopom ITK-1.1)

YMeThb:

YMeTh peann3oBbIBaTh METO/ABI pabOTHl MApKETOJIOra KOMIIAHHHU C ITOTPEOUTEISIMHU JIJIS TOBBIIEHHS 3 (PEKTUBHOCTH MapKETUHTOBBIX
peUIeHuid B paMKax yIpaBlIeHUs KIMEHTCKON JIOSITBHOCTBIO, OCYHIECTBIATE () (DEKTHBHYIO KOMMYHHKAIIMK B YCTOH M MUCBMEHHOH (hopme
JUTA IOCTPOEHUS KOHTAKTA C LIEJIEBOM ayJJUTOPUM, HCIIOIb30BATh METO/Ibl aHAJIN3A U OLICHKH MapKEeTHHIOBOH JEATEIILHOCTH B paMKax
OpraHM3aliy JOITOCPOYHBIX KOHTAKTOB C MOTPeOUTEsIMU  (COOTHECeHO ¢ nHaukaropom ITK-1.2)

Baagerb:

Brnanerp nHCTpyMEHTOM pabOTHl MapKETOJIOTa KOMIIAHUU C TOTPEOUTEISIMHU JIJIsl TOBBIIEHHS 3 (EKTUBHOCTH MapKETHHTOBBIX PELICHUIT B
paMKax ynpasJeHHUs KITHEHTCKOH JIOSITEHOCTEIO BrianeTs mHCTpyMeHTOM 3 QeKTHBHON KOMMYHHKAIIMU B YCTON U MMCBMEHHOU GopMme  Is
MIOCTPOCHHUSI KOHTAKTA C LIEJICBOH ayJUTOpUI, HaBBIKAMH COBPEMEHHBIX CIIOCOOOB aHalIM3a U BHIOOpPAa MapKETHHIOBOM CTpaTEerHu
YIIpaBIICHHSI OTHOIICHUSIMH C TOTPEOUTEISIMHE C YIETOM COCTOSIHHSL OM3HEC-CPebl OpraHu3anuu (cooTHeceHo ¢ uHaukaTopom I1K-1.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Kox HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATU/ Cemectp / | YacoB KomneTten- Jlutepatypa
3aHATHS Kvpce 107071

Paznen 1. MapKeTl/lHF KJIMEHTCKOI'0O KanmuraJja

11 1. MapkeTHHT KIMEHTCKOIO KanuTana 2 2 IK-1 JI1.1J11.2J12.1 J12.2
Knunentckas 6a3a kak HeMaTepHUalbHbI aKTUB KOMITAHUH.
[paiiBeps! kIueHTckoro kanurana. Hanaxusanue
YCTOWYMBBIX CBSI3€H M OTHOLIEHUH C KJIMEHTaMU.
Koapdunuent Tobuna. Mozaens nepexoaa NpeanpusiTis K
OpUEHTAIMH Ha KJIMEHTAa, MOJUTHKA OPUEHTALMH Ha KJINEHTA.
2.Mojens nepexoaa NpeAnpHUATUs K OpPUEHTalK Ha KJIMEHTa,
MOJIMTHKA OPUEHTALMH Ha KJINEHTA.

OMONMOHAIbHAS U MOHETApHAS JIOSUIBHOCTh. MeTo bl
(hopMHpOBaHUSI MOHETAPHON M AYMOIMOHAIILHO JIOSITBHOCTH.
KiryOBl HOCTOSIHHBIX MTOKYyTIaTeNel Kak MeTo. (popMHpOBaHHUS
SMOLMOHAILHOH JlosmbHOCTH. /TIp/

1.2 3. TexHosorus npuUBICUCHUS KIUEHTOB. 2 2 IK-1 JIT.1J11.2J12.1 J12.2
Hcnonb30BaHue NCUXOJIOTMYECKUX OCOOEHHOCTEH KIIUEHTOB.
IMoTpedutenbckas HEHHOCT KaXKAOTO YeIOBEKa
HHCTpyMeHTBI IPUBJIEYEHHS KIUEHTOB: pEKJlaMa, aKIHH,
HWHTEPHET TeXHOJOTH U 1p. 4. DopmMupoBaHue
KJIMEHTOOPUEHTHPOBAHHOI'O [IOBEICHUS [IEPCOHANIA.
OpHEHTAIMS Ha KIUEeHTa — KII0YeBOH (pakTop ycrexa
peAIpUITHUSL.

Mp/




13 5. KimueHtckast 10sIbHOCTb, €€ (POpMUPOBAHHE. IK-1 JI1.1J11.2J12.1 J12.2
ITornMmanue 10sTbHOCTH. BUIBI 11 GOPMEI TOSIBEHOCTH.
TlokazaTenu Ui U3MEPEHHUS JIOSIIbHOCTH. [IporpaMMel
JIOSUTFHOCTH M X HHCTpyMeHTapuid. [lonck BapnanToB
WHMBUAYaIH3aI[1 B3aMMOOTHOIICHHUH Ha MPaKTHKE.
[psiMoii MapKeTHHT U MapKeTHHT 0a3 TaHHbIX. OCOOEHHOCTH
MPOrPaMM JIOSUTEHOCTH B PEKPEAIIHOHHOM
cepsuce.JlaboparopHas pabora 6
CucteMmsl coopa u paboTs ¢ HUHbOpMAaIKel 0 HOTpeOUTeIsIX U
KineHTCKuX rpymmax (CRM)

Yero mo3BoJisieT goctuds Texuuka (CRM):

YKPETUTh IMOLMOHATIBHYIO CBSI3b MEXITy OpEHIOM H
MOKYTIATEISMH;

MIOBBICHTB JIOSUTHOCTB ayIUTOPHH;

copMupoOBaTH APMHIO IPUBEPKEHICB OpPEHIa;

MPUBJIEYb HOBBIX KJIMEHTOB;

YBEJIMYUTH MOKA3ATENHU MPOIAXK.

7. IlapTHEpCKHE OTHOLIEHHSI BHYTPY OPTaHU3aLAN
BHyTpeHHUIT MapKETHHT U ero HHCTpyMeHTapuid. O6iacTb
B3aHMOJICHCTBUS paOOTHHKA KOMITAHUHU U KIIUCHTA.
BHyTpeHHUI KITUMAaT U KyJIbTypa B CEpBUCHON OpraHH3aIHH.
BHepeHne BHYTPEHHETO MapKeTHHTA.

Mp/

Pa3nen 2. MapkeTHHI B3aHMOOTHOLIIEHHU ¢ MOTpedUTeIeM

2.1 8. DBOMNIONMSA  COIMATIBHBIX TTApaJUTM IK-1 JI1.1 J11.2J12.1 J12.2
KJIMEHTOOPUEHTUPOBAHHOCTH.

Oco0eHHOCTH MapKeTHHTa MaPTHEPCKUX OTHOIICHUH:
JIOJITOCpeYHasi IePCIEKTUBA, BLICOKAs CTEIEHb
B3aMMOJICHCTBHUS C IOTPEOHUTENEM, BOBICUEHHOCTh BO
B3auMoieiicTBre. [IpHHIMITBI MapKeTHHTa
B3aMMOOTHOIIICHUN.
Mp/
2.2 9. Mopens BOBIEYEHHOCTH MOTpeduTeIei MK-1 JI1.1J11.2J12.1 J12.2

®dopMel B3auMoAencTBUs ¢ KiueTHTamu. [lupamuaa 3agau
MapKETHHra OTHOILICHH: TIPHOOPETCHUEM KITHCHTA,
yaAep:KaHue, paclIMpeHHe B3auMOAEHCTBYSL.

Mp/

Pazgen 3. Pazgen 3.0nenka J1091bHOCTH IOTPeOHTE I,




3.1

1. Ponp noBenenus norpedureneil B NpUHATUU
MapKEeTHHTOBBIX PEIICHHH.

2. IToTpeburenbckas OpUEHTALUS OpraHU3alUy: BHEITHUN U
BHYTPEHHUI MapKETHHT.

3. Oburas MoJenb MOTPEOUTEIHCKOTO MTOBEICHHUSI.

4. Mapketusr otHomeHuid (CRM); iecTHUIIA JTOSITBHOCTH.
5. ®axropsl r100anyu3aluy peIHKOB U UX 3HaU€HHE B paboTe C
MOTPEOUTEISIMHU.

6. ®akTOph! BHEIIHETO BIMSIHUS HA HOTPEOUTENIBCKOE
TIOBE/ICHNE

7. KynbTypa 0o0111ecTB, €¢ KOMIIOHEHTBI M UX UCIIOIb30BaHUE B
MapKEeTHHIOBBIX

pELICHHAX.

8. KynbprypHble Baprauy B oTpeOUTEIHCKOM MTOBEICHHH.
9. OcoOGeHHOCTU KPOCC-KYIbTYPHBIX U IN100AIBHBIX
MapKEeTUHIOBBIX CTPATETHH:

HOTPEOUTENbCKUM aCIEKT.

10. ConuasbHOE MOJI0KEHUE MOTPEOUTEIISI, €0
JETepMHUHAHTHI ¥ 3HAYCHHUE IS

MapKETHHIOBBIX PEIICHUH.

11. Tumsl rpymnmn BIKMSHUS HA TOTPEOUTEIHCKOE TIOBEICHHE 1
UX UCIIOJIb30BAaHUE B

MapKeTHHTe.

12. Mozenu npoueccoB IepCOHAILHOTO BIUSHUS U
MapKEeTHHIOBBIE PELICHHUSL. .

13. Aucdys3ust uHHOBaUMH, KilaccupuKanus noTpedureneit mo
CKOPOCTH OCBOCHHUS

VHHOBAIUH U €€ HCIONb30BaHUE B MAPKETHHTE.

14. Jlunia, BIMSIONINE HA MHCHHS: XapaKTEPUCTHKA,
MOTHUBAIIMS BIUSHUS U UX

UCIIOJIb30BaHUE B MapPKETHHTE. .

15. loM0X035H1CTBO, €ro TUIBI U JUHAMUKA B MAPKETUHIOBBIX
pELIeHHSX.

16. JloM0X0351#1CTBO: poJe€BOE MOBEJCHUE U COLMATN3AINS
nmoTpeduTes.

17. BHyTpenHue GakTopbl OBEICHUS IOTpeOUTENeH - NX
3HAYECHHUE U CHenudHKa.

18. Iponecc 06paboTku HHPOPMAIMK TOTPEOUTENIEM U €T0
MapKEeTHHIOBOE

3HAYCHHUE.

19. Bocnpusitue, ero KOMIOHEHTHI U pOJib B 00paboTke
uH(popMaIu

nmoTpeduTeneM.

20. YnpasieHue 3KCHo3uIuel 1 BHUMaHUEM B
MOTPEOUTENECKOM BOCIIPUSITHH.

21. MeTozabl KOTHUTUBHOTO 00y4eHUs U chepbl UX
MCIIOJIb30BaHUS B MapPKETHHTE.

22. Cxema MOTHBaMU. MOTHUBHI TTOBEICHUS IOTpeOUTENEH,
HUX BUJBI U

UCIIOJIb30BAHUE B MapPKETHHTE.

23. XKu3HEeHHBIH CTUIb OTpeOuTeNe, ero MoJeIu U cepbl
WCIIOJIb30BaHUS B MAPKETHHTE.

24. ®opmupoBaHUe ¥ U3MEPEHNE 3HAHUSI HOTPEOUTEINS O
MPOJYKTE, €r0 MOKYIKE U

UCIIOTIb30BaHUM.

25. OTHOLIEHNE TOTPEOHTENeH K MPOAYKTY, IPOM3BOAUTEIIO,
MpOJaBLy U METOABI

€ro MU3MepeHusl.

26. KOMIOHEHTHI OTHOIIEHHS TOTpeduTeNel (K MPOAYyKTY,
TIOCTaBIIUKY) U UX

HCTIOJIb30BAHUEC B MApPKCTUHI'OBBIX PEHICHUIX.

27. MynpTHATPUOYTHBHBIE MOJICIH OTHOILICHUS
notpeduTeneH K MpoayKTy.

28. 3MeHeHne OTHOLICHHS MOTPEOUTENSI K IPOIYKTY TIO
addexTuBHOMY,

MOBEICHYECKOMY ¥ KOTHUTHBHOMY KOMIIOHEHTaM.

58

[K-1

JI1.1J11.2J12.1 J12.2




29. Ponb U TUIBI CUTYallUOHHBIX (PAKTOPOB, CUTYyallUil B
HNPUHATHN PEIIECHUS O

MOKYIIKE.

30. Kputepuu knaccudukanuu mnoTpeOUTEIbCKUX PEIICHUN 1
WX 3HaYCHHE B

MapKeTHHTe.

31. AxTuBanus 0co3HaHUs NPOOIEMBI IOTPEOUTETIEM.

32. NHpopMallMOHHBIH MOKUCK B MOTPEOUTEIBCKOM PEIICHUN:
3HAa4YCHUE U

XapaKTEePUCTHUKH.

33. IpaBwiia MPUHSTUS PSUICHHIA: BU/BI U 3HAYCHHE B
MapKeTHHTe.

34. BapuaHTbI HCTIONH30BAHMUS MOKYIOK U HX MapKETHHIOBOE
3HAYCHHE.

35. TlocnenokymnoyHast OIleHKa albTePHATHB; ITYTH
COXpaHEHUS MOTPEOUTEINEH.

36. lenoBoe MOKyaTeIbCKOE IOBEACHHUE: OCOOCHHOCTH U
MOJIEb.

37. KoHChIOMEPH3M - UCTOPHS U III00ABLHBIC TIEPCIICKTHBHI.
ITpaBa noTpeduTENEH.

38. TIpaBa notpebureneit u rocperyaupoBanue. Peakius
Ou3Heca Ha JIBIDKEHUE OTpeOuTeneit

39. Knaccudukaiys noTpeOUTENbCKOM JOSIIHOCTH.

40. DMoMOoHANIbHAS JIOSUIBHOCTD, PallMOHANIbHAS JIOSIIBHOCTS.
41. Y 10BIETBOPEHHOCTH U JOSITBHOCTb.

42. MeTo/ipl OLICHKH KIIMEHTCKOH JIOSIBHOCTH.

43. Busl ¥ TUITBI IPOTPaMM MTOOIIPEHUS KIIHEHTOB

44. HoBble MeTOBI BO3/ICHCTBHUS HA TOTPEOUTEIBCKHUI BHIOOD:
BUPYCHBIA MapKETHHT.

45. HoBble MeTOBI BO3ICHCTBHUS HA TOTPEOUTEIBCKHUI BHIOOD:
MOOWIHHBIN MapKETHHT.

/Cp/

3.2

/3auét/ 2

4 IK-1

JI1.1J11.2J12.1 J12.2

4. POHJ OOEHOYHBIX CPEJACTB

CtpykTypa u coiepkanue (oHAa OLEHOYHBIX CPEICTB ISl POBEJCHUS TEKYILECH U MPOMEXYTOYHOH aTTeCTalluy TPEACTABIICHbI B
[punoxennn 1 x paboueii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas InTEepaTypa

ABTODEI, COCTAaBHTEIH 3arnaBue W3pnatenscTBO, TOX Konmy-Bo
JI1.1 |Jlatemmes, /1. B., MapKeTHHTOBBIE TEXHOJIOTUH U CTPATECTHH B Bosrorpan: Bonrorpazackwuii | http://www.iprbookshop.
T'omaronosa, T. M. YIIPaBIEHYECKON eI TeIbHOCTH OPraHU3aIHH. roCyIapCTBEHHBII ru/82663.html
Teopernyeckuii Kype: yaeOHOE mocodue st COLIMAITBHO- HEOTpaHUYEHHBIN JOCTYT
CTY/ICHTOB BBICIIHX Y4eOHbIX 3aBeICHHUI Hearoruueckuii IUTS 3aPETHCTPUPOBAHHBIX
yHuBepcuter, «IlepemeHay, TOJIb30BATENCH
2019
JI1.2 |JIyuesa E. A. CoBpeMeHHbIE MAPKETHHIOBBIE TEXHOIOTHH: yueOHoe |OMek: OMCKui https://biblioclub.ru/inde
nocobue roCyIapCTBEHHBII X.php?

TE€XHUYECKUH YHUBEPCUTET

(OMI'TY), 2017

page=book&id=493360
HeOFpaHI/I‘{eHHHﬁ JAOCTYII
JUT 3apETUCTPUPOBAHHBIX
MoJIb30BaTeNeH

5.2. lono/iHUTEIbHAS JIUTEpaTypa

ABTOpBI, COCTaBUTENN 3arnaBue

H3naTenbCcTBO, rOJ

Komanua-Bo




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

2.1 MewnemkMeHT 1 busHec- A IMHHECTPHPOBaHHE: Mocksa: Akanemus https://biblioclub.ru/inde
KypHaI MEHE/DKMEHTA 1 OH3HeC- X.php?

amMuHHCTpHpoBaHus, 2020 | Page=book&id=595807
HeOFpaHI/I‘{eHHLIfI JOCTYII

JUI 3apETUCTPUPOBAHHBIX

I0JIb30BaTEIICH
JI2.2  |Epmontosa E. 1O. MapKeTHHTOBbIe TEXHOJIOTHHU KaK pecypc pa3Butus  [Mocksa: 6.1., 2020 https://biblioclub.ru/inde
YUPEKICHHIN KYJIBTYpBI: CTYACHYCCKAs HAyIHAsI X.php?
pabota page=book&id=615247

HEOTpaHUYECHHBIN JOCTYI
JUIS 3aPErUCTPUPOBAHHBIX
MoJib30BaTeleh

5.3 IlpodeccnonanbHbIe 0a3bI AAHHBIX U HHPOPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

ba3sl nannsix EBponeiickoro obmectsa Mmapkerunra (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Koncynpranr +
T'APAHT

5.4. [lepeyeHb MPOrpaMMHOI0 ofecrieyeHust

Microsoft Office

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJEHTOB € OTPAHMYEHHBIMHU BO3MOKHOCTAMH 3/10POBbS

[Tpu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI Y4eOHO-METOJHYECKHE MAaTepUalIb
MPEIOCTABISIIOTCS B JOopMax, aIalTUPOBAHHBIX K OTPAaHHICHHSIM 3/I0POBbS U BOCTIPHUATHS HH(GOpMaIHu. J{JIst U1 ¢ HapyIIeHUsIMU 3pSHUS: B
¢dopme ayanodaiina; B eyaTHoil popme yBeIUYeHHBIM mpUQTOM. J[Js UL ¢ HapyIIEHUIMHU ciyXa: B (JOpMe DJIEKTPOHHOIO IOKYMEHTA; B
negatHOH (opme. [ M| ¢ HAPYIIEHUSIMA OTIOPHO-IBUTaTENBFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B IIeYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

[Momemnenus A7t NpOBEAEHHUS BCEX BUIOB PadoOT, MPEAYCMOTPEHHBIX YIEOHBIM ITAHOM, YKOMILIEKTOBAaHBI HEOOXO0IMMOM
CHENUANTN3UPOBAHHON yueOHOW MeOeIIbI0 M TEXHUYECKUMH CPEICTBaMH 00yUYeHHUSI.

7. METOAUYECKHUE YKA3ZAHUA 1)1 OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHHUTIVIMHBI (MO/Y JIS)
Metoandeckue yKazaHHs 10 OCBOCHHUIO TMCIMIUIMHBI IipeicTaBieHbl B [Ipunoxennu 2 k paboueil mporpaMMe AUCIUIIIMHBIL.




IIpunoxenue 1

®OH/JI OLIEHOYHBIX CPEJICTB
1 OnucaHue nmokKasareJjierd u KpUTEpHUEB OLI€CHUBaAHUA KOMHeTeHI.[I/Iﬁ Ha pa3/IMYHbIX
ITAllaX UX (l)Ole/IpOBaHI/IH, OIINCAHUE INKAJI Ol€EHUBAHUA

3VH, cocrapnsronue
KOMIIETEHIINIO

Iloka3aTenu ollcHUBaHUSI

Kputepuu onenuBanus

Cpenctsa
OIICHUBAHUS

[IK-1:Cnocoben ¢popmupoBatb

1 OCYHICCTBIIATH MAPKCTHUHI'OBBIC ITPOIr'paMMBbI C UCITIOJIB30BAHUEM MHCTPYMCHTOB
KOMIIJIEKCA MapKETHUHT'a

3nanus

ANTOPHUTM 3 pexTuBHOI
KOMMYHUKAallUK B  YCTOW H
MUCbMEHHOH  (hopMe VTS

MOCTPOEHUA KOHTaKTa C IIeJIeBOM
ayJAUTOPHUH, BapUAHTHI M METOJbI
paboThI KOMITaHUH c
NOTPEOUTEISIMA  [UISL [TOBBIILICHUS
3¢ (HEeKTUBHOCTH MapKETHHTOBBIX
pelieHuld B paMKax yIpaBlICHUS
KIIMEHTCKON JIOSIIBHOCTBIO,
METOABl aHalmM3a MU  OLEHKH
MapKETUHTOBOM JICSITEIBHOCTH B
pamkax OpraHHu3aluu
JNOJTOCPOYHBIX ~ KOHTakTOB €
MOTPEOUTEISIMH

HaBpiku paboTel ¢ y4ueOHOI,

y4e0HO-METOMIECKOM u
Hay4HOHU JIUTEPATYPOH,
CUCTEMAaTH3aLNUN

MapKETHHTOBOH MH(OPMAIINH.

IIOJIHOTA U COACPKATECIIBHOCTD
OTB€Ta, YMCHHE TIPUBOJUTH

MIPUMEPBI; COOTBETCTBUC
MIPEJICTABICHHOW B OTBETax
nHpopMaIun MaTrepHaiaM
b1 (09105031 u y4eOHOH

JUTEpaTypbl, CBEACHUSAM U3
HH(POPMALIMOHHBIX  PECYPCOB
HNurepuer

O-ompoc
(Bompocsr 1-37)

B- Bompocs! k
3auety (1-45).

Ymenus
YMeTh peanu3oBbIBaTh METOJIbI
paboThl MapKeToIora KOMIAHUH C

Ilonck u cbop HEoOXOmMUMOA
JUTEPaTyphl,  UCIOJIb30BAHUE
pa3IMYHbIX 0a3 JTaHHBIX.

COOTBETCTBHE
IIPEICTABICHHON B JOKJIAJax
u TecTax rH(pOpMAaIIH

J— moxiraapr
(Temspr 1-22)

NOTPEOUTEISIMUA  [UISL  [TOBBIILICHUS MaTepHagam JeKIUH u T- Tect mo

3pPEKTUBHOCTH  MAapKETHHTOBBIX yueOHOM JUTEPaTYpHI, pazzeny 1-3

pelieHnit B paMKax YIpaBiIeHHS CBEJICHUSM u3

KIIMEHTCKON JIOSIIBHOCTBIO, HH(POPMALIMOHHBIX  PECYPCOB

OCYILECTBIIATh b PEKTHBHYIO WnTepner;

KOMMYHUKAllUM B  YCTOH H

MUCbMEHHOH  (opme st

MOCTPOCHMSI KOHTaKTa C LIEJIEBOU

ayAUTOPHUH, HCTIOJIb30BATh

METOABl aHalmM3a W  OLEHKH

MapKETUHIOBOM JESITENbHOCTH B

pamKax OpraHu3aluu

JOJTOCPOYHBIX ~ KOHTAKTOB  C

MOTPEOUTEISIMH

Haspiku Hcnonp3oBaHNEe COBPEMEHHBIX | yMEHHE MIPUMEHSTh C3 -
Brnanets uHCTpyMEHTOM paboThl | HHPOPMAITMOHHO- TEOpETHYECKHUEe 3HaHWS i | CHUTyallMOHHBIE

MapKeTosora KOMTIaHUH ¢ | KOMMYHHUKAIlMOHHBIX aHam3a npakTrdeckux | 3amanus (1-20)

NOTPEOUTENSIMUA Il MOBBIILICHUA | TEXHOJIOTMH M TIOOQIBHBIX | CUTyaluid M KeHcoB, Jenarb K - keiics

3G PEKTUBHOCTH MAapKETHHIOBBIX | MHPOPMALIMOHHBIX PECYpPCOB B | IPaBMIIbHBIC BHIBOJIBI. CUTYallMOHHBIE

pelmieHnii B paMKax YIpaBJeHHs | mporecce yHpaBJIeHUS 3amaHus (Keiic

KJIMEHTCKOMU JIOSUTBHOCTBIO | MApKETUHIOBOM Ne 1,2,3)

Bnanets WHCTPYMEHTOM | JIeATEIBHOCTHIO.

3¢ (HEeKTUBHON KOMMYHUKAIUH B
YCTOW U MUCBMEHHOHN (opme Juis
MOCTPOCHUSI KOHTAKTa C LIEJIEBOU
ayJAUTOPHA, HaBBIKAMHU
COBPEMEHHBIX CIIOCO00B aHajm3a U
BbIOOpa MAapKETHHIOBOM CTpaTETHH
yOpaBJIeHUs]  OTHOILIEHHSMHU  C
MOTPEeOUTEISIMU c y4eToM
COCTOSIHHS OM3HEC-Cpe/Ibl




OopraHuvsanuu

1.2 [lIxanel OLIECHUBAHUSL:

Tekymuii KOHTPOJIb YCIEBAEMOCTH M MPOMEKYTOUYHAsI aTTECTAlUs OCYIIECTBIISIETCS B
paMKax HaKOMUTEIbHON OaTbHO-PEUTHHTOBOM crcTeMbl B 100-0aimbHOM HIKaie:

3auer

50-100 GamnoB (3a4er)

0-49 6annoB (He3ayder)

2 TumnoBble KOHTPOJIbHbIEe 3aJaHUSA WJIU HHble MaTepHUasibl, HEOOXOAUMbIEe [JIis
OLleHKHM 3HaHMI, yMEHWUH, HaBbIKOB M (WIM) oOnbiTa JAeATeJbHOCTH,
XapaKTepu3ylmMx 3Tanbl GoOpMHUpPOBaHHUS KOMIETEHLHMI B MHpoLecce OCBOEHHUS
0oOpa3oBaTeJIbHOU IPOrpaMMbI

Bonpocel k  3auery

1. Pons moBeneHus notpedbureneil B NpUHATUNA MAPKETUHIOBBIX PELLICHUH.
2. IloTpebuTenbckasi OpUeHTALUST OPraHU3aIMK: BHEIIHUI U BHYTPEHHUIH MapKETHHT .
3. OOuias MoJienb NOTPEOUTENBCKOTO MTOBEICHHS.
4. Mapkerunr otHomenuii (CRM); nectHuIa J0sIbHOCTH.
5. ®akropsl r1100anU3alny PeIHKOB U UX 3HaUY€HHE B paboTe ¢ HOTPEOUTEIAMH.
6. @aKTOphl BHELIHETO BIMSHUS HAa TOTPEOUTEIBCKOE ITOBEACHHE
7. KynbTypa 00111€cTB, €€ KOMIIOHEHTHI ¥ UX UCIIOJIb30BAaHUE B MAPKETUHIOBBIX
pELICHUsX.
8. KynpTypHble BapHalluu B IOTPEOUTEIIBCKOM ITOBEICHUH.
9. OcobeHHOCTH KPOCC-KYJIBTYPHBIX U TTI00AIHBIX MAPKETHHTOBBIX CTPATEIHiA:
NOTPeOUTENBCKUI aCIIeKT.
10. ConmanpHoe MOJI0KEHUE NOTPEOUTENS], €r0 JETEPMUHAHTBI U 3HAUEHUE JJIs
MapKETUHTOBBIX PELICHUM.
11. Tuns! rpynn BAUSHUS HAa OTPEOUTENBCKOE MOBEJCHUE U UX UCIIOJIb30BAHUE B
MapKETHHTE.
12. Mogenu npoueccoB MepCOHaIbHOTO BIUSHUS U MAPKETUHIOBBIE PEIICHMUS. .
13. Iuddy3us naHOBaIMH, KiIaccudukaius noTpeduTeneil mo CKOpoCTH OCBOSHUS
MHHOBAIIMH U €€ HCII0Ib30BaHUE B MAPKETHHTE.
14. JInna, BIusomye Ha MHEHHS: XapaKTEpUCTHKA, MOTUBALUS BIVSIHUS U UX
HCIOJIb30BaHUE B MapKETHUHTE..
15. JloMOX 0351 CTBO, €r0 TUIBI M INHAMUKA B MAPKETUHTOBBIX PEILIEHUAX.
16. JIoMOX0351CTBO: POJIEBOE TOBEACHUE M COLMATIM3AITNS TTOTPEOUTEISI.
17. BuytpenHnue (akTopsl HOBEJCHUS TOTpeOuTeNeil - X 3HaUeHue U cnenuduka.
18. IIpomecc 06padoTKn HHPOPMALIMK TOTPEOUTETIEM U €T0 MAPKETUHTOBOE
3HAUEHHUE.
19. Bocnipusitue, €ro KOMIIOHEHTHI M poJib B 00paboTKe MHpopMauu
NoTpeOUTENEM.
20. YnpaBneHue 3KCIo3uliel 1 BHUMaHHEM B MOTPEOUTENHCKOM BOCIIPUSTHH.
21. MeTo bl KOTHUTHUBHOTO 00y4eHUs U c(epbl UX UCIOIb30BAHUS B MAPKETHHTIE.
22. Cxema MoTuBaluu. MOTHBBI TOBEICHUS MTOTPEOUTENEH, UX BUABI U
HCII0JIb30BaHUE B MapKETHUHTE.
23. )Ku3HeHHBIN CTHIIb TOTpeOUTEeNeH, ero MoIenu U chephl UCTIOIL30BAHMS B MAPKETHHTE.
24. ®opMupoBaHHE U U3MEPEHUE 3HAHUSI TOTPEOUTENS O POIYKTE, €ro MOKYIKE U
MCIOJIb30BAaHUU.
25. OtHoleHue NoTpeduTeNel K MPOAYKTY, IPOU3BOJUTENIO, IPOJABILY U METO b
€ro U3MEpEeHHs.




26. KoMnoHeHTH! OTHOLICHUS TOTpeOHuTeNel (K MPOIYKTY, MOCTABIINKY) U UX
HCIIOJIb30BAHUE B MAPKETUHIOBBIX PELICHUSIX.

27. MynpTHaTprOyTUBHBIE MOJICIIM OTHOLICHUS IOTPEOUTENCH K TPOAYKTY.

28. 3meHeHnre OTHOILICHUS MTOTPEOUTENS K MPOAYKTY 10 ad(heKTUBHOMY,
[IOBE/ICHYECKOMY U KOTHUTHBHOMY KOMIIOHEHTAM.

29. Posib U THUIIBI CUTYAIIMOHHBIX ()aKTOPOB, CUTYAIMil B IPUHSATUHI PELICHUS O
IIOKYTIKE.

30. Kpurtepuu knaccudukauy NoTpeOUTEIbCKUX PEIICHUA U UX 3HaYCHUE B
MapKETHHTE.

31. AkTuBaIus 0Co3HAHUs MPOOJIEMBI TOTPEOUTEIICM.

32. NndopmanimoHHbIH MOMCK B MOTPEOUTENHCKOM PELICHUN: 3HAYEHUE U
XapaKTEPUCTUKH.

33. IlpaBuia NpuHATUS PELICHUN: BUIbI U 3HAUEHUE B MAPKETUHTE.

34. BapuaHTbl HCHIOJIb30BaHUS OKYIOK M MX MAPKETHHIOBOE 3HAYEHUE.

35. [locnenokynoyHasi OlleHKa aJIbTEPHATHB; IIyTH COXPaHEHHSI MOTPeOnTENei.

36. JlenoBoe nmokymnaTelbcKoe MOBeIeHNEe: 0COOCHHOCTH U MOJEIIb.

37. KoHChIOMEpHU3M - UCTOPHSA U TI00abHbIE epcreKTuBbl. [IpaBa moTpeduTeneii.

38. IIpaBa motpedureneil u rocperynupoBanue. Peakiusa 6u3Heca Ha JBUKEHHE TOTpeOUTeNnei
39. Knaccudukanust moTpeOUTenbCKoM JTOSIbHOCTH.

40. DMouMOHaNBbHASA JOSUIBHOCTb, PAallMOHAJIbHAS JIOSJIbHOCTD.

41. Y 10BIETBOPEHHOCTH U JIOSITBHOCTD.

42 . MeTonanl OLIEHKH KIIMEHTCKON JTOSIJIbHOCTH.

43. Buabl ¥ TUIBI IPOTrpamMM MOOUIPEHUS KIMEHTOB

44. HoBble METO/IbI BO3JCHCTBUS HA MOTPEOUTENHCKHI BEIOOP: BUPYCHBII MapKETHHT.
45. HoBble MeTOABI BO3ACHCTBHSI HA MOTPEOUTEIHCKUI BHIOOP: MOOMIIBHBIN MapKETHHT.
Kpurepun oueHku:

oSN~ E

10.
11.
12.

13.

oueHka «3ader» (50-100 GanoB) BBICTABISETCS CTYICHTY, €CIU M3JIOKCHHBI MaTepuall (pakTH4ecKu
BEpEH, HAJIMYKME TIYOOKMX MCYEPIBIBAIOIINX 3HAHUH B 00BbEME MPOIIEHHONW MPOrpaMMbl TPAMOTHOE U
JIOTUYECKH CTPOMHOE H3JIOKEHWE MaTepHaja IIPU OTBETE, YCBOGHHE OCHOBHOI M 3HAKOMCTBO C
JOTOJHUTEIBHOM JIUTEpaTypoii; HaJIMYKe TBEPIBIX U JIOCTATOYHO IOJHBIX 3HAHUM, YETKOE M3JIOKCHHE
MaTepuala, IOIYCKAIOTCs OTACNbHBIE JIOTUYECKHE W CTHIIMCTHYECKHE ITOTPEITHOCTH, H3JI0KEHHE
OTBETOB C OT/ICJIbHBIMHU OIINOKaMHU, YBEPEHHO HCIIPABICHHBIMHU TOCIIE IOTOJIHUTEIBHBIX BOIIPOCOB;
oreHka «He3ader» (0-49 GayuioB) BBICTABISETCS CTYJCHTY, €CIM OTBETHI HE CBS3aHBbI C BOIPOCAMH,
HaJIn4YMe rpyObIX OMIMOOK B OTBETE, HEMNOHUMAHHME CYIIHOCTH M3JIaraéMoro BOIPOCa, HEYBEPEHHOCTh U
HCTOYHOCTBH OTBCTOB HA JOIIOJHUTCIILHBIC 1 HABOAAIIUC BOIIPOCHI.

Bonpocs! 1J11 yCTHOT0 onpoca

Knuentckas 6a3a kak HeMaTepualbHBINA aKTUB KOMITAHHH.

[paiiBepsl KIMEHTCKOTO KaIUTAJIA.

HanmaxxuBaHue yCTOMUYMBBIX CBSA3€M U OTHOLLIEHUH C KIIMEHTAMU.

Koadpunuent Tobuna.

Mogenp nepexona NpeAnpHUATAs K OPUEHTALMH HA KIIMEHTA, [IOJIUTUKA OPUEHTALIMY HA KIIMEHTA.
TexHonorust NpuBJICYEHUS KIUEHTOB.

Hcnonb30BaHME ICUXOJIOTHYECKUX 0COOCHHOCTEH KIIMEHTOB.

[ToTpeOutenbckas IIEHHOCTh KaXIO0TO YeJIOBEKa

NHCTpYMEHTHI NPUBIIEUEHUS KIMEHTOB: peKiaMa, aKlIMH, UHTEPHET TEXHOJOTU U Ap. PopMupoBaHue
KJIINEHTOOPUEHTUPOBAHHOTO IMOBEICHUSI TTIEPCOHAJIA.OPUEHTAIIHS Ha KJIMEHTa — KITFOUeBOM (pakTop ycmexa
MPEANPUATHSL.

DBOJIOLHS YKOHOMHYECKUX MapaurM KIMEHTOOPHUEHTUPOBAHHOCTH. ,

PocT BOBIIEYEHHOCTH, MO/IENTh BOBJICUEHHOCTH TTOTpeOUTEei

Oco0eHHOCTH MapKEeTHHTa MapTHEPCKUX OTHOIICHHM: JOJITOCPEYHAsl MEPCIIeKTHBA, BHICOKAs CTENEHb
B3aMMOJICHCTBHSL ¢ TOTpeOuTereM, BOBJICUEHHOCTh BO B3amMmojeiicTBue. [IpuHIMIBI MapKeTHHTa
B3aMMOOTHOIIICHHUH.

Dopmbl B3aUMOAEHUCTBUS C KIMETHTAMM.



14,

B3aMOJICUCTBUSL.
15.
16.
17.
18.
19.
20.
21.
22.

23. Uunekc

[MTupamuna 3agady  MapKeTUHTa OTHOIIEHHW: IPHOOPETEHHWEM KIMEHTa, yIAepXKaHWe, pacIIipeHue

B3anmooTHomeHus Openia u moTpeduTens.

WNnentudukanus KImeHToB. 1udGepeHIHAINS KITMEHTOB.

HicTouynuk npuObLTH TPENPUSTUAS HE TOBAp, a KIIMEHT.

JlnHaMuKa oTpeOUTEIHCKOTO TTOBEACHUS

[TyTh OT MOTEHIMAILHOTO MOKYIATENS A0 JIOSIIHHOTO KIIMEHTA.

UccnenoBanus Mutrana u Jlaccapa — BIUssHHE yIOBJIETBOPEHHOCTH.

JKM3HEHHBIN HUKIJI B3AaMMOOTHOILLIEHUS C ITOKYIIATEJIEM.

B3anMopeiicTBre MeX1y YPOBHEM YIOBJICTBOPEHHOCTH M JIOSITBHOCTH TTOTPEOUTENCH.
YIOBJICTBOPCHHUS

NOTpeOUTENeH. MOJENb  yIOBIETBOPEHHUS

Koaddumument orcrynanyecTna (0TKa3a).

24.
25.

AHaiu3 OTHOIIEHHS TOTPeOUTENEH K ToBapy ¢ momolibio noaenn dumbdeiira
Crparerus ynpaBieHuUs JOSIBHOCTBIO IOTPEOUTEIIEH, JIOSIIBHOCTD KaK CIOXKHOE SIBJIEHUE, (pMuUpyemMoe

0] BIUSHUEM KOMILIIEKCa (PaKTOPOB.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

TuIe! 10SJILHOCTH.

3aKOHBI JIOSTIBHOCTH.

Kpumepuu oyenueanus:

YpOBHM JIOSIIBHOCTH.

OueHka JiosmbHOCTH - uHACKC NPS/ morpebuTenbckas eHHOCTh KIIMEHTOB.
[Tporpamma hopMUPOBAHHUS JTOSITEHOCTH.

HHCTpyMEHTHI TOBBIIICHHS KIMEHTCKOH JIOSUIBHOCTH.

JlosnpHOCTD 1 (PMHAHCOBBIHN PE3yNbTaT.

JlecTHMIIA TOAJIBHOCTH.
CraHapTHbIE UHCTPYMEHTBI IIPOrPaMMBI JIOSUIBHOCTH.
JIosBHOCTEBBD U IPUBEPKHHHOCTD KIIMEHTOB.

WNHaukaTopsl MOBEICHUS JIOSUTBHOTO TIOTPEOUTEIS.
Craany KJIMEHTCKOH JIOSJIBHOCTH.

OLIEHKa COTITMIHOY
BBICTABIISICTCS
oOy4aroremycs, eciu

- OH B TNOJHOM 00BEME YCBOWJI COJEpKaHHE COOTBETCTBYIOLIUX
KOMIIETEHIIUM, JEMOHCTPUPYET 3HaHUE TI0 BCEM BOIPOCAM TEMBI,
MCIOJIb30BaJ JOIMOJHUTENbHYI0 HAYYHYIO JINTEpAaTypy IO TeMe,
pa3BEepHYTO OTBETHUJ Ha BOIPOC, ApPryMEHTUPOBAHO BBICKA3ajl
CBOIO TOYKY 3p€HHUs, CHOPMYIHNPOBATI CAMOCTOSITENIbHbIE BHIBOIBI.

OLICHKA
BBICTABJIAACTCA
o0yyJaromemycs, eciu

«XOopouIo»

- OH YCBOMJI MaTepuaj pasjieia Mo BCEM BONpPOCAM B pPaMKax
JIEKIIMU U OCHOBHOM JINTEPATyphl, Pa3BEPHYTO OTBETHJI Ha BOIIPOC,
apryMEHTHPOBAHO BBICKA3all CBOIO TOUKY 3peHHUs, chopMyTupoBa
CaMOCTOSITEJIbHbIE BHIBOJIBI.

*

—OIICHKa OH (dbparmMeHTapHo YCBOUT MaTepua,
«yIIOBJIETBOPUTEIHLHO» HEJOCTAaTOYHO PA3BEPHYTO OTBETHJI HA BOMPOCHI, HE MPOSBIISIT
BBICTABIISICTCS AKTUBHOCTh TMpPH OOCYXJIEHUU JHUCKYCCHOHHBIX BOIPOCOB, HE
oOydaroriemMycsi, €ciiu c(hopMyITUPOBaAJI CAMOCTOSITEILHBIE BBIBOIBI.

- OlleHKa | * OH HE YCBOWII IPOTpaMMy, HE OTBETHJI HA Ha OMH
«HEYJIOBIIETBOPUTEIHHO) BOTIPOC.

BBICTABIISICTCS

oOydaroremMycsi, €ciiu

Tect mo Pasneny 1 MapkeTHHIOBbIe TEXHOJIOTHH YIIPABJICHUS] KIIMEHTCKOM JIOAJIbHOCTHIO

TECTBI

1. Yto u3 MNEPEUYNUCICHHOI'O HUXKE OTHOCUTCS K BHYTPCHHUM UCTOYHUKAM I/IH(l)OpMaL[I/II/I HOKyrIaTeJ'IH?

A) pexnama

0) JINYHBIIA ONBIT*

B) nuapopmanus 8 CMU

') PeKOMEHIALNHU 3HAKOMBIX

notpeOHOCTEH  KJIMEHTAa.




2. JIns 9ero B mepByIO ovepesr HEOOXO0IUM aHAIN3 TIOBEICHUS ITOTpeOUTEICH ?

A) U1 OTIEHKH JTOJIA PHIHKA

B) mns cosmanus 6a3 qaHHBIX

B) mns mutanupoBaHus o0beMa Ipoaak

I') nns mutaHupoBaHUS MapKETHHTOBBIX JEHCTBUH™

J1) ans onpeseneHus OTHOIICHHUS NIOKyNaTese K pupme u ee yciyre

3. JlosmbHOCTB MOKYyNaTeNneH, Mpyu KOTOPOi paccMaTpUBAIOTCS M3MEHEHUS B UX MTOBEJCHUH, HO TIPU 3TOM He
YKa3bIBAIOTCS ()aKTOPHI, BBI3HIBAIOIINE TAHHBIC N3MEHEHHS:

a) KOMIDTIEKCHASI JIOSITbHOCTh

0) J0’KHAas OSITBHOCTh

B) BOCIIpHHHMAaeMas JIOSITbHOCTD

T') TOBeIeHYECKast JTOSITbHOCTh

1) UICTUHHASI JTOSUIbHOCTh

4. XapaKTepUCTUKHU «BBICOKAsl yIOBIETBOPEHHOCTh MAPKOH — MOKYITKa KOHKYPUPYIOIIEH MapKim» B MaTpHIIe
«JI0SITEHOCTB/YIOBIETBOPEHHOCTE) MIPUCYIIH ... JIOSITBHOCTH:

a) ICTUHHOM

0) TOXKHOM

B) JaTCHTHOW™

T') OTCYTCTBYIOIEH

5. Kaxoii u3 ypoBHeli OTHOIICHUH GUPMBI ¢ TOTpeOUTETIEM MOXKHO Ha3BaTh MAPTHEPCKUAM?

A) dupma oKka3pIBa€T YCIAYTH U IOTOM HE TIPEANPUHUMAET HUKAKUX TEHCTBHIA

B) ¢dupma okazpiBaeT ycrnyry U IPOCHUT U3BECTUTH, €CITH BOZHUKHYT KaKHe-TO IPOOIEMbI

B) ¢upma HenpeprIBHO paboTaeT ¢ KIMEHTOM ISl IPEIUIOKEHUS JTyqIled MOTPeOnTeNbCKOM IEHHOCTH *

I') mocnie okazaHust ycayrd IpoJiaBel] caM 3BOHHUT HOKYIIATEIO TSl IPOBEPKH CUTYallUH

6. Kak Ha3pIBaIOTCS IPOTPAMMEI JIOSITEHOCTH, Y9aCTHE B KOTOPHIX PUHUMAIOT HECKOJIBKO PA3IMIHBIX (DUPM U3 Pa3HBIX
cep 6usneca?

A) KpaTKOCpOUYHBIE

B) nonrocpounsie

B) 6onycHbIe

J1) AMCKOHTHBIE MPOTPAMMBEI

E) xoanummonHbIe*

X) nHIuBUyaIbHEIE

7. MapKeTHHT B3aMMOOTHOILICHUH — 3TO COBOKYITHOCTh NMMPAKTUYECKUX MIPUEMOB yJepkaHus motpedutens. CorinacHsl JIn
BHI C TIPUBEJICHHBIM OTIpe/ielieHIeM ?

A) na

b) Her

B) 310 01HA U3 TOUEK 3peHHs

I') aT0 BechbMa yciioBHOE ompenenenne™

) aTo 3a0myxeHue

8. Bbl coriacHsl ¢ yTBEpKICHUEM, YTO «MapKETHHT B3aMMOOTHOIIICHNH 00ecrieunBaeT CHIKEHUE U3JIePKeK (DUPMBI,
0CcOOEHHO CBS3aHHBIX C TIPUBIICYEHUEM HOBBIX KIIMEHTOBY?

A) ma*

B) ner

TecT o Pa3)1e.11y 2. MapKeTI/IHFOBI)Ie TEXHOJOTUH YIIPABJCHUA KJHEHTCKOH JIOAJIbHOCTbLIO

9. BbI cornacHsl ¢ yTBEpKICHUEM, YTO «MAPKETHHT B3aMMOOTHOILECHUH IPUHOCHUT IOTPEOUTEIIO Psifl ICUXOJIOTMYECKHX,
SMOLIMOHATBHBIX U SKOHOMHUYECKHUX BBITOI»?

A) ma*

B) mer

10. JlosmbHOCT MOTPEOUTENS KaK MOBEACHUECKH (haKT BO3HUKAET B CBA3H C TEM, UTO:

a) MOKyMaTeb J0JITOe BpeMsi IPUOOPETaeT YCIYTy y OJIHOTO ¥ TOTO K€ TPoJIaBIia

0) yciyru Ipyrux KOHKYpPEHTOB XyALIETo Ka4ecTBa, YeM Y IaHHOTO MPOoJaBLa

B) MOTpeOUTENh BOCIPUHUMAET BCE BBITOJIBI M MTOJIB3bI, KOTOPBIE MPEIOCTABIAET €My KOHKPETHBIH Mpoaaser] ycayru™*
T') BCE BBICKa3bIBAHUSA MTPABUIIHHBI

1) HET TIPAaBUIIBHBIX BBICKa3bIBaHUN

11. JlosimbHOCTE 00513aTENBHO BKIIFOUACT B CBOIO CTPYKTYPY MOJOKHUTEIBHOE OTHOLIEHHE MOTPEOUTENEH KO BCEMY, UTO
KacaeTcs IeATENbHOCTH OPTaHU3alliH, €€ MPOJYKTOB U YCIIYT.

A) BepHO BO BCEX CITydasix

B) BepHO TONBKO B cily4ae HCTUHHOM JIOSUIBHOCTH ™

B) HeBepHo



12. Kakoif Bua MapKeTHHTA CO3/1aeT MOBBIIIEHHBIH YPOBEHD COITMATIHLHOTO B3aUMOACHCTBHS MEXTY TIPOJAABIIOM H
TTOKyTIaTeeM?

A) MapKeTHHT B3aUMOOTHOIICHHUIT*

b) BHYTpeHHMIT MapKETHHT

B) TpancaknnoHHBINM MapKETHHT

I') TpaguoHHBINH MapKEeTHHT

13. Kakoii Buj MapkeTHHra ooecreunBacT HaJTMuue KIIFOUeBOU IpyIbl TOTpeduTeneii?

A) MapKeTHHT B3aHMOOTHOIIICHHI *

b) BHyTpeHHMIT MapKETHHT

B) TpaHcakunoHHBII MapKeTHHT

I') TpaguIOHHBIN MapKETHHT

14. Kakoil BuJ MapKeTHHra KOHLIEHTPUPYETCA Ha OOMEHHBIX OIepalMiax MEXIy IOKYIaTeJIIMU U IPOJaBLaMy,
XapaxkTepu3yeTcs OrpaHUYeHHBIMA KOMMYHHKALUSMH U CJIa0BIMHU CBSI3SIMH CTOPOH?

A) MapKeTHHT B3aUMOOTHOLICHUH

b) BHyTpeHHMIT MapKETHHT

B) TpancakuuoHHbBIN MapKeTHHT™*

I') TpaguoHHBI MapKETHHT

15. Ilox BnusiHUEeM Kakoro (haktopa hopMUpyeTcst 0OJbIIas TEPIIUMOCTD TOTPEOUTEIS K TpoMaxaM KOMIIaHUU U
CHIDKAIOTCA 3aTpaThl IPU HeyAayax?

A) pacmMpeHne 30HbI TOJIEPAHTHOCTH

b) nmpuBepxeHHOCTH

B) ynosnersopenHoCT *

I') Hu3kMe 3anpocsl

16. Yero no3BosisieT AOCTUYD MPUBEPKEHHOCTh MOKynaTensa? (yKaXUTe Bce BO3MOXHBIE BApUaHThI OTBETA)

A) Goree MATKOTO U TEPIIUMOTO OTHOIIIEHUS CO CTOPOHBI TOTPEOUTENS K «IIPOMaxam» KOMITaHUHU *

B) Gonbielt yaoBIeTBOPEHHOCTH

B) Gosee HU3KKX 3aIIPOCOB MOTPEOUTEIIS

I') obneryenns mporecca KOMMYHUKAIIMK MEXKy KOMIIaHHEH U TIOTpeOuTeneM

TecT o Paszle.ny 3. MapKeTI/IHFOBbIe TCXHOJOTUH YIIPABJCHUA KJHEHTCKOM JIOAJIbHOCTbIO

17. Kak Ha3bpIBaeTCs OMUH U3 METOJIOB U3MEPEHHs CTaTyca JIOSIIbHOCTH?

A) MeTOJ TOUEK COIPUKOCHOBEHUS

B) moctpoenue kapThl peIHKa

B) onienka ypoBHs y0BIETBOPEHHOCTH *

I') He MOAXOIUT HU OAWH U3 METOAOB

18. BriOepuTe U3 HIKE MEPSUNCIICHHBIX METO0B T€, KOTOPBIC UCTIONB3YIOTCS JJIs pa3pabOTKU U aHajIK3a mpoiecca
B3aMMO/JICHCTBUS MOKYTIATEN sl U IPOJIABIIA:

A) nuarpaMMHO€ TTPOEKTUpOBaHHE™

b) xoHKypeHTHas KapTa peIHKa

B) penmxunupuHr*

I') snumuHMpoBanue

JI) moTpeduTenbCkuii crieHapuit*

E) Touku conpukocHoBeHHS ™

19. Ipu nmomMomI¥ METO/1a TOUYEK COTPUKOCHOBEHHS MOXKHO OKa3bIBAaTh OMpEIEICHHbIC YIPABICHYECKHE BO3ICHCTBH Ha
MEPCOHAN OpTaHu3alnu cepsl yCIyT.

A) BepHO

b) nesepuo

B) BepHO, eciu peyb UAeT 0 KOHTAaKTHOM IepcoHane™®

20. CobObITHE MOXKET OBITH OTHECEHO K KPUTHYECKHM, €CIH OHO (YKaXKUTE OMH BapUaHT OTBETA):

a) IIpocro mpownzornuio

0) meno ocoboe 3HaueHME 7151 ONHON M 00EUX B3aUMOACHCTBYIOIINX CTOPOH™

B) [IpuBeno k KOHPIUKTY

r) [IpuBeno k MakCUMaIbHO TIOTHOMY YIOBJIETBOPEHHUIO OT MTOJTy4aeMOH yCITyTH

1) OJTXOJISIT BCE BaPUAHTHI

e) He monxoanT HU oMH BapuaHT

21. K xakomy ypoBHIO OyIyT OTHECEHBI B3aNMOIECHCTBUSA IIPH MOTYyUEHUH YCIIyTH YaCTHOW KITMHUKH?
A) Bricokas cTeneHb B3anMOIEHCTBUS *

B) OcHoBHOE BHMMaHUE yAEIsIeTCs 00CTY)KUBaHHIO C UCIIOJIB30BaHUEM 000PYOBaHHS

B) OcHoBHOE BHUMaHHUE YAEIAETCS KOHTAKTaM C 00CITYXKHBAIOLIMM MEPCOHAIOM



I') Huzkas crereHs B3anMOIeHCTBUS

/1) He moaxoauT v OAWH U3 BAPUAHTOB

22. BHyTpeHHHI MapKETHHT HCIOJIB3YeTCs TSl (YKaKUTE OJVH BapUAHT OTBETA):

A) TOBBIIIEHUS JIOSITFHOCTH KIIMEHTOB

B) a¢dexTuBHON MOTUBALIUK COTPYAHUKOB, KOHTAKTHPYIOLIUX C KJIHMEHTaMU ¥

B) 6onee pe3ynbTaTHBHOTO UCTIONB30BaHHS KOMITIEKCAa MAPKETHHTA

I') nns Bcero BhIIENIEPEUNCIEHHOTO

23. BHyTpeHHHI MapKEeTHHT HalleJIeH Ha (YKaKHUTE TIaBHYIO TIeNb)?

a) CTUMYJIHPOBaHUE MTepcoHaa

0) npuBieUeHNE OOJBIIETO YHCIIa KIUEHTOB

B) TIOBBIIIICHNE KA4eCTBA OOCITYy)KHBaHHUS KJIMEHTOB Yepe3 NeHCTBUS MOTHUBUPOBAHHOTO TIepCcoHama™
T') BBEeJIEHHE HOBOW KYJIBTYpPHI O0CTYKIUBAHHS

1) pa3BUTHE MAPKETUHTOBBIX CTPYKTYP B OpraHU3a1N

24. MapKeTHHT Opranu3aiuu cepsl yCIyT, UCTIONb3yeMbIi A7 9 HEKTUBHON MOTHUBALIMN COTPYJHHUKOB,
HEIMOCPEJICTBEHHO KOHTAKTHPYIOMINX C KITMCHTAMHU:

A) MapKeTHHT B3aUMOJICHCTBHS

b) BHemHui MapKeTHHT

B) BHyTpeHHMIT MapKeTHHT*

I') MapkeTHHT B3aMOOTHOIITEHUH

25. B monenu «TpeyronbHUK MapKeTHHTa yCIyT» B3aMMOOTHOIIECHHSI MEXKIY GUPMON B IEPCOHAIIOM OTIPEEIIsCT:
A) TpagUIMOHHBIA MapKETHHT

B) naTepakTUBHBIN MapKeTHHTa

B) BHyTpeHHU MapkeTHHT*

NHcTpykuusi mo BBINOJHEHHIO: OOyyaroumemMycs HeoOXOJIMMO BbIOpaTh OJMH NPAaBUJIBHBIA OTBET U3
IIPEITIOKEHHBIX.

Kpurepun oueHku:

OLICHKA «OTJIMYHO» BBICTABISIETCS CTYIEHTY, €CJIM IOJy4eHbl MpaBuibHbIE OTBeTHI Ha 90-100%
BOIIPOCOB;

OLICHKA XOPOILI0» BBICTABIISETCS CTYACHTY, €CJIM IOJy4YeHbl IpaBUiIbHbIE OTBETHI Ha 70-80% BOIPOCOB;

OLICHKA «YyJIOBJIECTBOPHUTEIBHO» BBICTABISCTCS CTYACHTY, €CIM TIOJY4CHBI NPAaBUIBHBIE OTBETHI Ha
50-60% BoOTIPOCOB;

OLIEHKA «HEYJIOBJIETBOPUTEIBHO» BBICTABISETCA CTYACHTY, €CJIM TOJYYEHbl NpaBUJIbHBIE OTBETHI
MeHee, yeM Ha 50% BOIpocCoB;

CuTtyanuoHHbIE 32IaHUSA, KEHCbI
3aganme 1
[IpencraBbTe, 4TO BHI peanu3zyere KOHIENIUIO HHINBUTYaTU3UPOBAHHOTO MAPKETHUHTA (CM. TeMY  «DBOJIOIUS
TEOpUH TOTPEOUTEITHCKOTO TIOBEICHHUS).

Hanuwume nucomo ceoemy nompebumenio (HapuMep, M0 MOBOIY KaKoro-au0o mpa3HuKa, 3HaYUMOT0
COOBITHS B €0 JKU3HU WM B JKU3HU Bameit pupmsl). [TucbMo 101KHO yIOBIETBOPSITH CIETYIOLIIM
TpeOOBaHUSM:

a) OBITH EPCOHATTM3UPOBAHHBIM, TO €CTh ATUPOBAHHBIM K KOHKPETHOMY aJjpecaTy (MMsi, BO3pacT, HHTEPECHI
uT. 1.);

0) OBbITH HAIEICHHBIM Ha MOJTy4YeHUEe KOHKPETHOM OTBETHON peakluu ajgpecaTa (IoceleHne MeponpusTus,
MOKYITKa JIOTIOJTHUTEIBHOTO KOJIMYECTBA TOBAPA, 3aMIOJTHEHNE aHKETHI U JIp.);

B) CO/IEpIKaTh MPEATIOKEHNUE, KOTOpOe OYAET 10CTaTOYHO MPUBJIEKATEIbHO /sl KOHKPETHOTO MOTPeOUTENs U
MOTHBHPYET €ro Ha COBEPIICHUE OTBETHOTO JICHCTBHUSI.

Ob6ocHyiiTe BEIOOp KOHKPETHOTO KaHajla IOCTaBKU cOOOIIeHns notpedurento (moura, MuTepHer, ¢akc u ap.).

3aganue 2

OTBeThTE Ha CIEAYIONMINE BOMPOCHI MPUMEHUTEIHHO K BEIOpAaHHOMY TOBapy (cM. TeMy  «MoaenupoBaHue
NOTPEOUTENBCKOTO MTOBEJICHHS):

a) Kakoi 1moaxo/1 Haubosee 1enecoo0pazHo MPUMEHSTH JIJIsl ONMCaHUS MIOBEJCHUS MOTPeOuTeNIs ToBapa
(?KOHOMHMYECKUM, TICUXOJTOTHYECKUM, COITMOIOTMIECKHIT)?



0) eciy UCIIONB30BATh MOJIENIb YEPHOT'O SIIMKA, TO KaKue cTUMYIbI (3—5 npumepoB) OyayT JeiicTBOBaTh Ha
BXO/I€ B YEPHBIN AIIUK?

B) KaKkue (axtopsl (3—5 mpuMepoB) B HAUOOJIBIICH CTETIEHU BIUSAIOT HA IPUHUMAEMOE MTOTPeOUTENIeM pereHue
10 TTOBOJTY IaHHOTO TOBapa?

3ananue 3

CocraBbTe (PYHKIIMOHAIBHYIO KAPTY CETMEHTAUH JUIsl BHIOPAHHOTO

ToBapa (cM. Temy  «[Iporecc mokynaTenabCcKoro NoBEACHUS HHANBU

na»). CerMeHTOB moTpeduTeneil T0mKHO ObITh HE MEHEE TPEX, a PACCMAaTPUBAEMBIX (PYHKIIMOHAIBHBIX CBOWCTB
TOBapa — HE MCHEE YEThIpeX.

Crenaiite BBIBOA: U KAKOT'O CETMEHTA PhIHKA BBIITYCKAETCs JAHHBINM TOBAp U Kak ero 3((exkTuBHO
MO3UIIMOHUPOBATH?

3ananue 4

[IpencraBbTe, 4TO NIPOJAETE CBOM TOBAP U JUIsl KOHEUHBIX MOJIb30BATENEH, U ISl OPraHU3aLMM (IIPOMBIIIEHHBIX,
TOPIOBBIX WJIM HEKOMMepYecKUX) (cM. TeMbl  «lIporecc mokynarenbckoro NoBeAeHUs

uHauBuaa», «llokymarenbckoe moBeieHue opranu3anuity). s o00ux TUIIOB MOKyMaTeNnei NpuBeIuTe
OTBETHI HA CJIEYIOIINE BOIIPOCHI.

— Kakyto noTpeOHOCTb YJOBIETBOPSET JaHHBII TOBap?

— I'ne nokynarenu 6yayT uckath HHGOpMaLKIO O ToBape?

— KaxoBsI OyyT riaBHBIE OLIEHOYHBIE KPUTEPUH JaHHBIX IOKYIaTeIel mpy BeIOope ToBapa?

— Ot yero OyzeT 3aBUCETh yOBJIETBOPEHHOCTh OKYIIKOM JJaHHBIX MOKYyMNaTenen?

3ananue 5

[Ipencrasere, uTo Bam HEOOXOAMMO TOJTOTOBUTHCS K MPOBEICHUIO KOMMEPYECKUX ITEPETOBOPOB CO CBOUM
MOTEHIIUAJIbHBIM TOPTOBBIM MMOCPETHUKOM IO MTOBOY MPOJAXKH MapTuu ToBapa (cMm. TeMy  «llokynarensckoe
MOBEJICHUE OopraHmu3anuii»). CHopMyIupynTe 4eTKYI0 U KOHKPETHYIO 1€JIb, KOTOPOU BB XOTUTE JOCTUYH B
nporecce clenku. Jlaiite OTBEThI Ha ClIeyIOIINEe BOIPOCHL.

— Kakoit Bel BuanTE 11€716 CBOCTO MTapTHEPA?

— Ha xakue MakcuMmanbHble YCTYNKH Bl MOXkeTe moiitu B 3TOM caenke?

— Ha kakue ycioBHsI HUKOT/Ia HE COrIacuTcsl Bamn mapTHep u mouemy?

— Kaxk Br1 Oynere nelicTBOBaTh, €CJIH COTTIAIICHUE C JAHHBIM MTOKYTAaTeIeM Ha MPUEMIIEMBIX YCIOBHIX HE Oyner
JTOCTUTHYTO?

3ananmue 6

IIpencraspTe, 4TO IPOBOJAUTE KOMMEPYECKHE IIEPErOBOPHI CO CBOUM MOTEHIMAIbHBIM TOPTOBBIM ITOCPEIHUKOM
I10 TIOBOJlY MPOAAXKH

naptuu ToBapa. ChopmynupyiiTe xenaeMblii KOHEUHBIH pe3yIbTaT MeperoBOPOB OT CBOETO UMEHU M OT UMEHHU
CBOETO MapTHEpA.

OO0 aymaiiTe mporenypy oMcKa peleHns B X0/1e KOMMEpPUeCcKuX rneperoBopos (cMm. temy «IlokynaTenbckoe
MOBE/ICHUE OpTaHU3aLUil»).

OnuimmMre KOMIPOMUCCHOE PELIEHHUE, ITPU KOTOPOM KaXJ1as CTOPOHA UIET

Ha IIPUMEPHO PaBHBIE YCTYIIKH, KEPTBYS YACTHIO KEJIAEMOM BBITOJIBI.

3areM NMpeaiokKUTe OJHO WK JIBa B3aUMOBBITOHBIX PEIICHNUs, KOTOPbIE, BO3MOXKHO, TOTPEOYIOT OT MapTHEPOB
JIOTIOJTHUTENBHBIX YCHIINN, HO IPUBEAYT K MAKCUMAJIbHOM BBITOJIE 1711 00€UX CTOPOH.

OTO Takue pemeHus, Korjaa Kaxxaas CTOpOHa CTPEMUTCS TOMOYb JPYTroi pelnTh ee MpodieMy HauTydlIuM
00pa3oM U MOoJIy4aeT BHIFOJLy HE OT YCTYIOK MapTHEPA, @ OT aHAJIOTUYHBIX IeHCTBUMN APYTroi CTOPOHBI.

3aganue 7

OreHuTe CBOM COIMAIBHBIN KJIacC CHavana CyObeKTHUBHBIM CIIOCOOOM, 3aTEM C TIOMOIIBIO TTOKA3aTes
Xomnmuaruenaa (cMm. Temy «BiausHue conuanbHOro NoJ0KEHUs Ha MIOBEJICHUE MTOTPEOUTEIS»).

N3noxunre cBOE MHEHUE: CIIENYET JIM CETMEHTUPOBATh PhIHOK Baliero ToBapa 1o npusHaxky cOIHMaJIbHOTO
MOJIOXKEHUS U TIouemMy?

3ananue 8
[lepeuncnure Tpu conMagbHbIE TPYIIBI, KOTOPBIE ABISAIOTCS s Bac pedepentasiMu (cMm. Temy  «BnusHue
pedepeHTHBIX TPYIIT Ha TTOBEICHNE TIOTPEOUTENS»). YKOKUTE, B OTHOIIEHUN KaKUX TOBAPOB OCYIIICCTBIIICTCS



BJIMSIHUE JIAHHBIX TPYIIN U KaKoBa (hopMa BIMSHUS 110 KOKJOMY TOBapy (HOpPMaTUBHOE, MH()OPMAITIOHHOE HITU
[ICHHOCTHOOPHEHTHPOBAHHOE BIIHMSHUE).
ITpumepoB TOBapoB 10JKHO ObITH He MeHee 20.

3ananue 9

Hapucyiite 6110K-cxeMy acCOIIMaTHBHOM CETH JUIS CBOEro ToBapa (cM. Temy  «O0paboTka nHpOpManun
notpeduTensiMu»). B Hell 1omkHO ObITh Kak MUHUMYM 20 371eMEHTOB (00pa30B, eWHUI] HH(OPMAIIHIHN).
Beigenure o1Hy acCOIMATUBHYIO CBSI3b, KOTOPYIO MOXHO 3 (QEKTHBHO UCIIOJIF30BATH ITPU MO3UIIMOHUPOBAHUU U
MPOABIKEHUH TOBApA.

3aganue 10

OrueHuTe cBOE OTHOIIEHUE K TOBapy, KOTOPbIM Bbl HEJaBHO MOKYyMaM, ¢ UCII0JIb30BAHMEM MHOTI'O()aKTOPHOM
(MynbTHATPUOYTUBHOI ) MOJENH (CM. TeMy  «3HAHHS U OTHOLICHHE OTPEOUTEICH»).

ITosicHuTe, Kak MPOU3BOANTEIL TOBAPA MOXKET UCIOIb30BATh HHPOPMaLUIO 0 BamieM oTHomeHUN A7
COBEpPIIEHCTBOBAHUS KOMIUIEKCA MAPKETUHTA.

3aganme 11

IIpencraBbTre, YTO BO3HUKIIA HEOOXOIUMOCTh ITy0Ke U3YyUUTh MOTUBBI M OTHOLIEHUE MOTpedUuTenei K
BBIOpaHHOMY TOBapy (CM. TeMbl «3HaAHHS U OTHOLICHHE NOTpeOuTeNeir», «MOTHUBAIHS U AIMOIIUH
moTpeOuTenei).

CocraBbTe criucok u3 10 TECTOBBIX CIIOB (BBIpaXXEHUI) U1 pean3ali METo/1a CJI0OBapHOM accolali U TpU
Gbpasbl 11 peanu3aly MeToa 3aBepiueHus npeioxenus. O0ocHyiTe BBIOOp JaHHBIX ci0B U (pa3. Kak
MO>KHO KOHKPETHEE ONUIIUTE, YTO BbI cMOXKeTe y3HATh MPU UCIOJIb30BaHUH OIMCAHHBIX METO/0B
IIPOCLIUPOBAHUS.

3aganmne 12

Hanummre aBa npogarommx TeKCTa o cBoeM ToBape. [IpogaronmM TeKCTOM MOXKeT OBITh TOAPOOHOE
0OBsIBIIEHHE B PEKIIAMHYIO T'a3€Ty, TEKCT MPE3CHTALUH JUIsl TMYHBIX MPOJAX, MMCbMO MOKYIATEN0, OUCAHNE
TOBapa Ha CaTe U T. II.

JIBa TeKCTa JOKHBI OBITh HAITMCAHbI TAKUM 00pa3oM, YTOObI OIMH U3 HUX 00pallancs UCKIIOUUTEIbHO K
palrOHAJIBHBIM JOBOAAM W MOTHUBaM, a I[perfI — UCKIIIOYUTCIIbHO WKW NPEUMYIICCTBCHHO K SMOITMOHAJIbHBIM
(cM. TeMbl  «3HaHUS U OTHOILIEHHUE NOTpeduTeNe», «MOTHUBALMS U IMOLIMU TOTpedbuTeneit»). B kakux ciyyasx
JydIIie UCIOJIb30BaTh PAIIMOHAIEHO OPUEHTUPOBAHHBIN, a B KAKUX — YMOIIMOHATILHO OPUEHTUPOBAHHBINA TEKCT?

3aganue 13

PaccmoTpute nupamuay norpedHoctei A. Macnoy (cM. Temy «MOTHBAIMS U SMOLUH [TOTpeOuTENneii»).
[lepeuncnure ypoBHU NOTPEOHOCTEN U AJISl KaX/10T0 YPOBHSI OMUIINTE:

a) Kakue NOoTPeOHOCTH pa3InYHbIX YPOBHEH MO3BOJIET YAOBIETBOPUTH BeIOpaHHbII Bamu ToBap;

0) KaK MapKETHHT MOXET [TOMOYb CO3/1aTh YCIOBHS JIJIsl HanOoJiee OJTHOTO YI0BIETBOPEHUSI OTPEOHOCTEM
Pa3IMYHBIX YPOBHEH C NCIIOJIB30BAHUEM JAHHOIO TOBApA.

3ananue 14

[TpuBeuTe TpUMEp MATH PEKIAMHBIX CJIOTAHOB ISl TOBAPOB BEIOPAHHOTO BHJIA (MITH CMEKHBIX OTpaciiei).
Omnpenenure A KaKIOTO CIOTaHa MOTPEOUTENbCKHI MOTHB (MOTHBBI), HA KOTOPBII OH OPUEHTHPOBAH (CM.
TeMy «MoOTHBAIKS U IMOIMH MOTPEOUTENICH ).

SIBHBIE TO MOTHBBI WJIH HESBHBIE?

Kak BwI cuntaere, mpaBHIBLHO JIU CJICTAHO OOpalleHue K JAHHBIM MOTHBaM, MOYKHO JIH YTO-TO
YCOBEPIIIEHCTBOBATH (JaliTe pa3BepHYTHII OTBET)?

3aganue 15

[IpoaymaiiTe MOTHBBI, KOTOPBIE MOTYT OOYKIaTh MOTPEOUTENS OTKa3aThesl oT Bamero ToBapa (cM.

TeMy «MoTHBaLus ¥ SMOLIMK IoTpeduTens»). [IpuBenure naTh 10BOAOB NPOTHUB MOKYNKHU Batero ToBapa,
KOTOpBbIE BBI MOKETE yCIBIIIATh OT MOKYIATEIS.

Ha xaxnp1il 1oBox IpuayMaiTe BO3pakeHHE MIPOJaBLa, TO €CTh apryMEHT B I10JIb3Y COBEPIIEHUS TOKYIIKH.

3aganue 16



[TpuBeuTE TUI CBOETO TEMIIEpaMeHTa (CAaHTBUHUK, ()JIETMATHK, MEJIaHXOJIMK, X0JepuK) (cM. Temy  «llenHHOCTH
U JINYHOCTb NOTpeOuTess»). OTBEThTE Ha CIIEIYIOIIUE BOIPOCHI.

— Kakas urpymka 6suta y Bac camoii 1ro6umoii B gerctse?

— ITokymka kakoro ToBapa rmoMoraet Bam mposiBUTh CBOIO TUYHOCTh WJIM YyYBCTBOBAThH CeOsi caMUM co00i?

— Ilokynka kakoro ToBapa npoTuBOpeyuT BameMy TeMnepameHTy?

JlaiiTe Mpenoa0KUTEIbHbIE WK pealibHble (Ha OCHOBAaHUM OIIpOca OKpYKarolux Bac irozeit) oTBEThl Ha Takue
K€ BOIIPOCHI JUIs JIFOJIEH APYTUX TPEX TEMIIEPAMEHTOB.

3ananue 17

[IpencraBbre, uTo nepen Bamu mocrasiieHa 3a7aua onpeeuTh HAlpaBJIeHUS COBEPIIEHCTBOBAHUS CHCTEMBbI
3aIUTHI IpaB moTpeduTenel Bamiero ToBapa (cMm. Temy  «OOIIeCTBEHHAS U MPABOBAs 3aIUTa TOTPEOUTETECI).
JlaiiTe OTBETHI Ha CIEAYIOLIUE BOMPOCH (IPUMEHUTENBHO K CBOEMY TOBapy U C YUETOM €ro Crielu(UKH).

— KakoBbI TpeboBaHUs K KauecTBy ToBapa?

— Kakoii Bpesl MOKeT MPUHECTH UCII0JIb30BAaHUE HEKAYECTBEHHOTIO

TOBapa M KaKOBBI HICTOYHHKHU BO3MOXKHBIX YOBITKOB MOTPEOUTENs?

— B ciiyuae npogaku ToBapa uepe3 nTepHer, kakas nndopmanus 10JKHa coaepkarbes Ha aTepuer-caiire?
— MoXeT 1 moKynaTellb BEpHYTh WIH OOMEHSATH JaHHBIN TOBAp, €CIIM OH HAIJIEKAIIETO KayecTBa?

— Kakoit Henoctarok Baiiero ToBapa MOXHO CUHTATh CYIIECTBEHHBIM?

— [IpuBeauTe mpuMep HEIOCTATKA TOBApa, KOTOPBIM MOXKHO CUMTATh HECYIIECTBEHHBIM.

— KakoB rapanTuiinblii Cpok Ha ToBap?

— B Teuenue kakoro cpoka nmoTpeOUTENIb MOKET OOPATUTHCS K MPOAABILY (M3TOTOBUTEINIO) HEKAYECTBEHHOTO
TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHBI WJIM BO3BpaTa JieHer?

3aganme 18

[IpencraBbre, uTo nepen Bamu nmocrapiieHa 3a7a4ya onpeesuTh HalPaBJIE€HUS! COBEPIIEHCTBOBAHUS CUCTEMBbI
3aIUTHI MpaB noTpeduTeneid Bamero Toapa (cMm. Temy  «OO1ecTBEHHAs U MPaBOBAas 3alllUTa TOTPEOUTETEIT).
JlaiiTe OTBETHI Ha CIEAYIOLIUE BOIPOCHI (IPUMEHUTEIBHO K CBOEMY TOBApy M C YUETOM €ro CIeUU(PUKH).

— KTo0 siBI1IeTCS OCHOBHBIM MOTpeOuUTENEM TOBapa?

— Kakoli BpeJ1 MOKeT IPUHECTH UCII0JIb30BAHUE HEKAYECTBEHHOI'O TOBapa U KAKOBbI UCTOUHUKH BO3MOXKHBIX
yOBITKOB MOTpeOuTENS?

— B kakue rocynapcTBeHHbIE U OOIIECTBEHHbIE OPraHU3alliy B IEPBYIO ouepeib OyJeT 0OpalaThCs
NoTpeOUTENb 3a 3alUTON CBOUX MpaB?

— MoxeT 11 noKynaTesib BEpHYTh WIM OOMEHATDH JaHHBIN TOBAp, €CIIM OH Ha/JIEXKaIero KauecTa?

— Yero BIpase TpeOOBaTh MOKYIATENb, BO3BpAIlas MPoAaBIly WM U3TOTOBUTENIO TOBAp HEHAJIEKAIIETO
KayecTBa?

— IIpuBenuTe npumep HeJOCTAaTKa TOBApa, KOTOPBIN MOYKHO CUMTATH HECYIIECTBEHHBIM.

— SBnsiercst i Bamn ToBap poporocTosimum?

— B TedyeHune kakoro cpoka noTpedUTEIs MOXKET 0OPAaTUTHCS K MPOJIABIy (M3rOTOBUTENI0) HEKAYECTBEHHOTO
TOBapa ¢ TpeOOBAaHUEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

3aganue 19

IIpencrasbre, uyTo Nepen Bamu nocraBneHa 3ajayda onpenesnTh

HaIpaBJIEHUs] COBEPIIEHCTBOBAHUS CUCTEMBI 3alIUTHI IPaB noTpeduTenei Bamero ToBapa (cm.

TeMy «OOIIecTBeHHas U MTpaBoOBas 3alluTa noTpedureneiiy). Jlaiite oTBETH Ha CIIEIYIOLINE BOIPOCHI
(MpUMEHUTENIBHO K CBOEMY TOBAPY U C YYETOM €ro CHEelU(pUKN).

— K10 siBnseTcst ocHOBHBIM OTpeOuTENIEM TOBapa?

— Kak obecrieuuTs MpOCBENICHHUE MTOTPEOUTEINS B 00JIACTH €T0 MpaB?

— B kaxue rocynapcTBeHHbIE U O0IIIECTBEHHBIE OpraHU3alliy B IIEPBYIO ouepeb OyaeT oOpamaTbes
MOTpEeOUTENH 32 3aIUTON CBOUX TpaB?

— Kakast unpopmanus 1okHa B 00s13aTeILHOM MOPSIKE COAEPKAThCS Ha YIIAKOBKE TOBApa WM B IIPHJIaraeMbIX
JIOKYMEHTax?

— Yero Bpase TpeOOBaTh MOKYIATENb, BO3BpAIllas MPOAaBIly WIM U3TOTOBUTEINIO TOBAp HEHAJIEKAIIIETO
KadecTBa?

— UYro Brl Oynere nenath, ey NOKynaTelb COrjaceH NpruoOpecTH TOBap ¢ HEJOCTATKaMU MO MOHUKEHHOM
1eHe?

— SIBnsercs nu Bam ToBap noporocrosmmm?

— KakoB rapanTuiiHblii Cpok Ha ToBap?
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IIpencrasbre, uTo nepen Bamu nmocrasiieHa 3aada onpeeInTh HalPaBJIEeHUS COBEPIIEHCTBOBAHUS CHCTEMBbI
3aIUTHI TpaB oTpeduTeneit Bamero ToBapa (cM. TeMy  «OO1iecTBeHHas ¥ IPaBOBas 3aIIUTa MTOTPEOUTEIICI»).
JlaliTe OTBETHI HA CIIEAYIOLINE BOMPOCH (IPUMEHHUTEIBHO K CBOEMY TOBApYy U C YYETOM €r0 CIIeHU(PUKN).

— Kak obecrieunts npocelieHue noTpeduTesns B 00JacTu ero npas?

— KakoBbI TpeboBaHus K KaueCTBY ToBapa?

— Kaxkas undopmarnus 1omkHa B 00s13aTEIBHOM MOPSIIKE COIEPKAThCA HA YIIAKOBKE TOBapa WIIM B MPUIIAraeMbIxX
JOKyMeHTax?

— B ciiyuae npogaku ToBapa uepe3 MnTepHer, kakas nHdopManus JoJKHa coiepkarbes Ha MHTepuer-caiire?
— Uro Brl Oynere nenats, ey MOKynaTesb COTJaceH MpuoOpecTH ToBap ¢ HEAOCTaTKaMU 1O TOHMKEHHON
neue?

— Kakoii Henoctarok Baiero Topapa MOXHO CUMTATh CYILIECTBEHHBIM?

— KakoB rapanTuiinblii Cpok Ha ToBap?

— B Tedyenune kakoro cpoka moTpeOUTEIh MOKET OOPATUTHCS K MPOJIABILY (M3TOTOBUTENI0) HEKAUECTBEHHOTO
TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

Keiic 1. «YnpaBienune o0paTHOM CBA3bIO C MOTPEeOUTEISIMID)
B ycnoBusix Bo3pacTaroniero ypoBHs KOHKYPEHIIMU Ha PBHIHKE TUIATHBIX MEIUIIMHCKUX YCIIYT OHUM U3 HanOoJee
CYHUICCTBEHHBIX KOHKYPEHTHBIX IIPEHMYILECTB SBJIETCS KayeCTBO OKAa3bIBAEMBIX YCIYI. YYHUTHIBas
CyObEKTUBHBIM XapaKTep OLEHKM KayecTBa YCIYTH, aKTyaJbHbIM CTAHOBHUTCS TaKO€ HalpaBliEHUE
MEHEeJKMEHTa, Kak pabota ¢ xkanobamu. Pykosogcrso HUMAIL um. JI. O. Orra nopyuuso ciyx6e MapKeTHHIa
HCCIJIEI0BATh Ka4€CTBO YCIYTI HHCTUTYTA.
VY4uThIBas OTCYTCTBUE HAa CETONHALIHMI JCHb y MHCTUTYTa UHCTPYMEHTOB OTCIIEKMBAHUS OLIEHKU KadyecTBa
MIPEIOCTABIIAEMBIX YCIYT C TOYKM 3pEHHUS KJIMEHTOB, Haubojiee JOCTYIHBIM CIIOCOOOM OOpaTHOW CBS3U
SBIIIIOTCS  OT3bIBBI O KiIMHMKe B LHTepHere, Ha Temaruueckux cairtax  (www.littleone.ru,
http://deti-spb.ru/roddo-ma.htm). Takoii cmoco6 moucka u cOopa UHPOPMAIMKM HMEET PsJ HEIOCTATKOB:
BO-TIEPBbIX, MH(OPMAIMsI HOCUT CyOBEKTUBHBIM XapakTep, TaKk Kak MOCETUTENIH THX CAHTOB MPEICTaBIISAIOT
co0Oi JnHUIIb HEOOJBIIOE YHWCIO MAIMEHTOB M CO CTAaTUCTHYE-CKOHM TOYKM 3PEHUS HE MOTYT OBITh
«BBIPA3UTENIIMU» MHEHUS IIOJABJIAIOLIET0 OOJIBIIMHCTBA KJIMEHTOB. BO-BTOPBIX, MOJIyueHHAsl TAKMM CIIOCOOOM
nH(popMalrsg HOCUT BeCcbMa OOIIUI XapaKTep, OTCYTCTBYIOT YETKHE OLEHKH (KaK U 3a/laHHble KPUTEPUH ), TOPO
cOOOIIeHNE BOBCE HE COJIEP’KUT KOHKPETHBIX (haKTOB.
K Henmocratkam Takoi cuctemsl cOopa MHPOPMAIMK MOXHO OTHECTH €€ NEPUOAMYHOCTD (€CTh MEPUOJIbI, KOTAa
OT3bIBOB BOOOIIE HET), a Takke OOJIbIIYI0 BEPOATHOCTh HCIOJIb30BAHUSA 3TOr0 MH(OPMAIIMOHHOIO KaHaia
cCaMHMH BpadyaMu B PEKJIaMHBIX LENSIX, YTO MPU HEOOJIBIIOM 00beME OCTYNAOINX TaHHBIX CEPhE3HO NCKAXKAET
CYIIECTBYIOIIYIO KapTUHY. Takoe KauecTBO MCXOAHON MH(OPMAIMU HE MO3BOJSET TOBOPUTH O MOHUTOPUHIE
KauecTBa IPENOCTAaBISIEMbIX ycIayr. B ycrnoBuSiX MOBBIIEHUS YPOBHS KOHKYPEHIIMM Ha PBIHKE IUIaTHBIX
MEIUIUHCKUX YCIYr B CPEJHELIEHOBOM CErMEHTE KadecTBO IPEOCTaBIsIEMbIX YCIyr — OAHO U3 Hauboiee
BaKHBIX KOHKYPEHTHBIX IpeumyiectB. [loaTomy cOop u aHanu3 m000il nH(pOpMaLUK KacaTelbHO OT3HIBOB
NAIMEHTOB O MOJIyYeHHON UMHU yCIIyre — KpaiiHe BaxkHast (QyHKIIHSL.
Takum oOpazom, niepen ciryx00i MapkeTuHra MHCTUTYTa MOCTaBICHBI CIIEAYIONMINE 3a/1a4u (TIpOaHaTU3UPOBATh
3aJ]auy M0 KOHKPETHOM CUTYallUH):
1. Cobpatp u npoaHanu3upoBath nHpopmanuo B MHCTUTYTE, Kacarollyocs OT3bIBOB MAIIMEHTOB O KauecTBE
OKa3aHHBIX yCIYT.
2. [IpennokuTh MEphI 0 YCTPAHEHUIO TUITUYHBIX HETATUBHBIX (PAKTOB B MPOIIECCE OKA3aHUS YCIIYT.
3. Pa3zpaboraTh cucTeMy MOHHUTOPUHIAa Ka4eCTBa YCIIYT (CUCTEMY OOpaTHOM CBSI3M).
4. Pa3paboTtaTh cUCTEMY BHYTPEHHETO MOHUTOPUHTA KAYECTBA YCIIYT.

Keiic 2. «MapkeTHHIoBasi KOMIIAHMSA IV1a3aMHU NOTpeOUTeIs1»
Kak yxe ormeuanocs B onucanuu HUMAT um. J1.O. Otra (keiic 1), nepea pykoBoJCTBOM MHCTUTYTa CTOUT
BbIOOp OpUEHTAIIMM HA TOT WM MHOM cerMeHT pbiHka: JIMC uim yacTHble auna. B kakaoM HamnpaBiIeHUU €CTh
CBOM ILTIOCHI M MUHYCHI. Ha ceronnsimnuii 1en» mapketunronast ciy:x6a HUU emie He nelicTByeT, KOIU4eCTBO
IUTATHBIX MALMEHTOB CHIDKAETCS, PACTET YUCIO K00 HAa KaueCTBO OKa3bIBaeMOM METUIIMHCKOHN momouru. B
CIIOKMBILEHCS CUTYal[Md NEepBOOYEPEIHON MpoOIeMOi i pyKOBOJICTBA MHCTUTYTA SIBJISETCS pa3paboTka u
peanu3alysi MapKeTHHIOBOM mporpaMMel. Bel — ciyx6a mapkernnra HUW. Bama 3agaua — npoananu3upoBath



CYIIECTBYIOIIYIO CHUTYaIlMl0 H BbIOpaTh MPHOPHUTETHBIC HANpPABICHUS MApPKETUHTOBON KaMIIAHUHM TIO
MIPeIBAPUTENILHO COTJIACOBAHHOMY ILJIaHY:
e IPOBECTH aHAJIU3 OTPACITICBOTO PhIHKA YCIYT;
e  OIKCATh DJIEMEHTHl MAPKETUHI-MHKCA;
e mpotecc npeaocrasienus (Process);
e mpoxasmkenue (Promotion);
e ¢usuueckoe okpyxenue (Physical evidence);
o 1ieHa (Price);
e yuacTHuKH (paboTHUKH U KineHTsI) (Participants);
e ToBap (yciyra) (Product);
e wMmecro (Place).
e  OIpEeleIUTh MAPKETUHTOBBIC LI€JIH UHCTUTYTA;
e TMPOBECTH CETMEHTHUPOBAHHE PbIHKA MEIUIMHCKHX YCIyr MO JAEMOTpapuuecKoMy, JO0XOJHOMY U
reorpauyecKoMy IpU3HAKY, OMPEICNIUTh CErMEHTHI, pruoputeTHslie st HUU;
o mpoBectn SWOT-ananu3 n1esTenbHOCTH HHCTUTYTA;
e  OMpEIEIUTh KPYT MOTCHIUMAIBHBIX HCTOYHUKOB (uHancupoBanus HUUAT um. [[. O. OtTa, BEIOpaTh
HanboJiee MPUOPUTETHBIE HCTOYHUKHY;
e ONpENelINTh IICHOBYKD CTPATEeTHI0 HHCTUTYTA, HCIHOJIB3YEMYI0 Ha CETOAHAIIHUN JEeHb, OLCHUTH
MIPaBUWJIbHOCTh €€ BHIOODA;
e ONpeneiauTb  BHUJ  MapKeTuHra, J(PQGEeKTUBHBIM I  HMHCTUTYTa  (KOHLEHTPUPOBAHHBIH,
g hepeHIMPOBAHHBIN );
e paspaboTaTh KOMILIEKC MPOJABUKEHHS yCIyr nHCcTUTyTa; [1P, pexiama, ctumynupoBaHue cObITa;
e TMPEIOKUTH CUCTEMY (OPMHUPOBAHHS JIOSUIBHOCTH KIMEHTOB C  HCIIOJB30BAaHHEM CHCTEMBI
«MeHeKMEHT, OPUEHTHPOBAHHBII Ha KITHCHTa» .
3a/iaHue 1o Kehcy: IpeJCTaBUTh PyKOBOJCTBY HHCTUTYTa OTUET O MpojAeIaHHON padboTe. BricTyrieHue JomKHO
OTpa)kaTh HACTOAIIEE MOJOXKEHHE MHCTUTYTAa Ha PBIHKE, OCBEIIATh MEPCIEKTHBBI OPraHU3alUH, Mpeaaarath
HAMPABJIECHUS PA3BUTHS U JAJbHEUILIECH €SI TEIbHOCTH.

Keiic 3. Pazpa6oTka unHoBauuu B cdepe ycayr
WM HHOBAaLIMOHHOCTD, BhIpAXKAOLIAsACA KaK B COBEPIICHCTBOBAHUU TEXHOJOTUHU MPEIOCTABICHUS TPAIULIUOHHBIX
YCIIYT, TaK U B U3BMEHEHHUH MMOTPEOUTEHCKIUX CBOMCTB YCIYT U CO3IaHUHU HOBBIX MTPOIYKTOB, B HACTOSIIIEE BPEMS
SBIIAETCS HEOOXOAMMBIM YCIOBHEM PBIHOYHOTO Yyclexa opraHu3anuu. MacmraObl ¥ HalpaBICHHOCTb
WHHOBAIIMA B 3HAYUTEIHLHON CTENEHH 3aBUCAT OT PECYPCHBIX BO3MOKHOCTEW OpraHU3aIMH, a TaKXKe OT
MapKETHUHTOBBIX 3a/1a4, OJHAKO 3(PQPEKTUBHOCTh MPEANPUHUMAEMBIX YCHJIMM M MapKETHHTOBas «CyIb0a»
WHHOBAIIMH BCET/Ia 3aBUCST OT THIATEIHFHOCTH PHIHOYHOTO OOOCHOBAHUS €€ MTPOEKTa.
PykoBoncTtBo  muHuM-oTens  «BaneHcus» OpuUIIoO K BBIBOJY, UYTO HE CTOMT  OrPAaHUYMUBATHCS
COBEPIIIEHCTBOBAHUEM YK€ CYIIECTBYIOIIUX YCIYT W TPOAYKTOB. TOJBKO HOBBIE MPOAYKTHI M YCIYTH,
OPUEHTUPOBAHHBIE HA HE3aHATHIE YYAaCTKH PBIHKA, MOTYT MPUHECTH TOCTUHHUYHOMY MPEINPHUSATHIO CAMYIO
OompiTyo otaavy. [Ipyu ’TOM HOBHHKH JOJIKHBI OMTUPATHCS HA PeaTbHbIE BOZMOXXHOCTH M PECYpPChI TOCTHHUIIHI,
[Tpumepamu MPOCTEHIINX MHHOBALMOHHBIX TEXHOJOTH B TOCTUHUYHOM OHM3HECE MOTYT CIYXHTh METOJIBI
yOOpKH HOMEPOB, pELENTYpbl MPUTOTOBJICHHUS Pa3JIMUHBIX OJIOJ] B peCTOpaHaX, CTaHAApThl UX CEPBHUPOBKH,
MaHepbI 0OpaIeHHsI C TOCTSIMH, CTaHIaPThI TeNe(OHHOTO ITUKETA, CIIOCOOBI MTPOIBMKEHHS YCIYT HA PHIHOK U T.
1. Micrionb30oBaHre TaKUX TEXHOJOTUN JTOJDKHO MO3BOJISITh TOCTUHUIIE U3BJICKATh BHITO/IY U3 CBOEH MO3UIIMK Ha
pBIHKE ¥ pa3BUBaTh CEPBHUCHBIE M COBITOBBIE BO3MOXKHOCTH [UIsl YBEIWYECHHS] CBOETO KOHKYPEHTHOTO
MIPEUMYIIECTBA.
K coxanenuto, He Bcerga BO3MOXKHO aJalTUPOBATH MEPEUYMCIICHHBIE BBINIE TPAJULUOHHBIE WHHOBAIIMOHHbBIE
TEXHOJIOTHM K YCIOBUAM MUHHU-0Tene. CrepkuBaronuMu (GakTopamMu BBICTYMAIOT 37eCh U pa3MeEpbl
MOMEIEHUH, U HEOOMBINON MITAT COTPYAHUKOB, M OTCYTCTBHE pecTopaHa U 0apa, U, HaKOHEI], HEBO3MOXKHOCTh
MPOBEACHUS MACIITAOHON JOPOTOCTOSIICH PEKIAMHON aKITHH.
Takum o00pazoM, BIaAenbllaM MHUHHU-OTENEH MPHIIIOCh WCKaTh HOBBIC, HETPAIUIIMOHHBIE TMOAXOMIBI K
YBEITUYCHUIO COBITOBBIX BO3MOXKHOCTEH CBOMX MPEANPHUATHNA. 3a OCHOBY OblIa B3siTa HCs, KOTOpas JaBHO
o0CyXKIaeTcsi MPeICTaBUTEISIMI TYPUHAYCTPUU, OJHAKO TaK U HE HAXOJMUT CBOETO PEAbHOTO BOIUIOIICHHS.
Peub uzer o co3aanuu eaquHoOi cucteMsl ON-line-0ponupoBanus, 00bEAMHSIONICH SCITH HE BCE, TO XOTS OBl 4acTh
MUHHU-OTEJIeH, HalmpuMep M0 TEePPUTOPHAIBLHOMY NpH3HAKy. Tak, MHHH-OTENM OJHOTO U3 Haubolee
MpUBJIEKATENbHBIX paiioHOB [lerepOypra pemunaum OOBEIUHUTH CBOM «IIPOM3BOJCTBEHHBIE MOIIHOCTH» U
MPETIOKUTH YIOOHYIO CUCTEMY OpOHUPOBAHUS, N30aBUB, TAKUM 00pa30M, CBOUX KIMEHTOB OT YTOMHUTEIHLHOTO
«003BOHa» BCEX FOCTHUHUI[ B TIOUCKAaX CBOOOJHBIX MECT M MOAXOIALINX YCIOBHM mpokuBaHus. KiueHT Juib
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3aXOJHUT Ha CaiiT cucTeMbl OpOHHUpPOBaHUS yepe3 MHTEepHET WM 3BOHUT IO €AMHOMY Tele(OHHOMY HOMEpY U
BUIWUT TOJHYI KapTUHY, JAIOUIYI0 HPEJCTABICHHE O HAJIWYMU CBOOOJHBIX MECT OJHOBPEMEHHO BO BCEX
TOCTUHUIAX, BXOJAIIMX B JAHHYIO CUCTEMY.

Takum oOpa3oM, BiaAenbIbl MUHU-OTENEH JAHHOTO PAaliOHA BBIBEIM HAa PHIHOK HOBYIO YCIYTY, KOTOPYIO
OJIHOBPEMEHHO IIPEIOCTABIISAIOT KIMEHTaM BCE TOCTHUHMIIBI, BOILIE/IINE B ATY CUCTEMY, UMEIOIIYI0 HEOCTIOPUMBbIE
JOCTOMHCTBA U1 KaX10M TOCTUHHULBI B OTJEJIHOCTH, & UMEHHO:

e IIpocTtota u ynoOGCTBO OOpaIlleHUsi C CUCTEMOU IMPHUBIIECKAET HOBBIX KIMEHTOB, PaHEE BBIHYKICHHBIX
TPATUTh MHOT'O BPEMEHHU Ha MOMCK TOCTUHUYHBIX MECT.

e MHOrokpaTHOe€ CHM)KEHHE pacxoJ0B Ha peKjaMy U Ha IPOJBMKEHHME MAHHOIO IMPOEKTa 3a CUeT
pacrpeieIeHus 3TUX PACX0JJ0B MEX/y BCEMH YYaCTHUKAMU CHUCTEMBI.

o [Ipu oTcyTcTBHM CBOOOIHBIX MECT B OJJHOM MUHHU-OTENIE JTF000H KIHMEHT, 00PaTUBIIUNCS «CO CTOPOHBD) U
KeJaroluil 3a0pOHMPOBATh HOMEpP, IMOJYYUT OINEPaTUBHYI HMH(OPMAIMIO O COCTOSHUM HOMEPHOI'O
¢doHIa BCeX MUHHM-OTEJICH CUCTEMBI M, TAKUM 00pa3oM, CTAaHET MOTEHUHUAIBHBIM MMOCTOSIHHBIM TOCTEM
oTenel cucTeMbl OpOHUPOBAHMS B OYIyIIEM.

e 1 HakoHel, JaHHasI CUCTEMA ITIOCTENIEHHO IIPUBENET K PE3KOMY COKpALIECHUIO KOJIMYECTBA IOCPEAHUKOB
Ha phIHKE TOCTMHUYHBIX YCIIYT, YTO HECOMHEHHO MO3UTUBHO BO3ECHCTBYET Ha (DUHAHCOBBIE PE3YJIbTAThI
pabotbl MuHM-oTenel (B HacTtosmmid MoMeHT 10-20% BBIpYYKH OTENH BBIHYKICHBI OTIaBaTh
MTOCPETHUKAM ).

B nponecce pa3paboTku HOBOro MPOJYKTa TOCTUHUYHOMY MEHEKMEHTY HEOOXO0/IMMO OTBETUTH Ha CIEYIOIIHE

BOIIPOCHI:

1.

©o kAW

Kto Oymer OCHOBHBIM MOTpEOHWTENEM TaHHOTO MPOAYKTa (KOMAaHIMPOBAHHBIE OM3HECMEHBI,
TYpPUCTBI, OTJABIXAIOIINE, IPABUTEIbCTBEHHbIC [eNleralluy, OpraHu3aTropbl KOH(pEepeHIuil,
MOJIOJIOKEHBI U T. J1.).

Byner nu naHHbIM OpOayKT OOIIETOCTYIHBIM (TO €CTh KaX/Ibli JKETaIOIUi CMOXKeT OeCIuIaTHO
BOCIIOJIb30BaThCsl MHPOpPMALIMEH Ha caiiTe eIMHON CHCTEMBbl OPOHHPOBAHMS) WM K€ MPOAYKT
OyZieT pealn30BbIBATHCS Ye€pe3 KOPIOPATUBHBIE CTPYKTYPhI, TYPUCTCKHE KOMIIAHUU 11OCOJIbCTBA,
MHHHCTEPCTBA U BEIOMCTBA.

Kakum 00pa3oM faHHast yciyra CMOKET IOMOYb [IPEOA0JIETh BIUSAHUE CE30HHOTO (aKTopa.
VYKpenur a1 HOBBINA NPOAYKT PENYTALMIO OTEIIA.

Kakum 00pa3oM 1 HaCKOJIbKO OBICTPO MOT'YT OTpearupoBaTh FOCTUHULIBI-KOHKYPEHTBHI.

KaxoB Oyjer >kM3HEHHBIN MK U KaKOBBI ITYTH JTalbHEUIIEro pa3BUTHS TaHHOTO MPOIyKTa (Ball
IIPOTHO3).

Kputepun oneHuBanus:

Ounenka Kpurtepun onenuBanus

OLIEHKa «OTITUIHO » W3I0XEHUE MaTepuaa JIOTHYHO, TPaMOTHO, Oe3 OmHooK;
BBICTaBIISIETCSA » cBOOOIHOE BIIAJICHUE npodecCuoHATbHON
o0yyJaromemycs, eciu TEPMHUHOJIOTHEN;

» yYMEHHE BbICKa3bIBaTh 1 000CHOBATh CBOM CYXKICHUS;

» CTYICHT JaeT YeTKWUH, MOJHBIA, MPaBWIBHBIA OTBET Ha

BOIPOCHI CUTYallMOHHOTO 3aJJaHusl, Keiica,

» CTYICHT OpraHU3yeT CBS3b TEOPUH C TPAKTHKOM.
OLIEHKa «XOPOLIO» » CTyHIeHT IrpaMOTHO u3Jaraer MaTepua;
BBICTABIIICTCS OpPUEHTUPYETCS B Marepuae, BJIa/IEET
oOy4aroremycsi, eciiu MpoECCHOHAIBHOW ~ TEPMUHOJIOTHEH,  OCO3HAHHO

MPUMEHSET TEOPETUYECKHUE 3HAHUSA [UJI PELICHUS
Keiica, CUTYallMOHHOTO 33JaHusl, HO COJEpKaHUE U
¢dbopMa 0TBEeTa UMEIOT OTJENIbHbIE HETOYHOCTH,

» OTBET TPABHWILHBINA, IOJHBIN, C HE3HAYHTEIHLHBIMU
HETOYHOCTSIMHU HJIM HEIOCTATOYHO ITOJIHBIM.

OllEHKAa » CTYICHT H3JIaracT MaTepHall HEIOJHO, HEIOCJIeI0BaTeIbHO,

«YyIOBJIETBOPUTEIHHO JIOMYCKAaeT HETOYHOCTH B  ONPEIEICHUU TOHATUM, B

BBLICTABIISIETCS MPUMEHEHNUN 3HAHWM JJIS pelIeHus Keica, CUTYallMOHHOTO

oOyuaromemMycsi, eciu 3aJaHusA, HE MOXKET JOKa3aTelbHO OO0OCHOBaTb CBOH
CYXKJICHUS,

» OOHapYXHMBAeTCsS HEJAOCTATOYHO TJIIYOOKOE MOHHUMAaHHE




HN3YUCHHOI'O MaTcpHraJia.

OLIEHKa » OTCYTCTBYIOT  HEOOXOJMMBIC  TCOPCTHYCCKHE  3HAHUS,
«HEY/I0BJIECTBOPUTEILHO JOTIYIIEHbI OIIMOKM B ONPENCIICHUU MOHSATHM, UCKaXKEH HX
BBICTaBJISICTCSA CMBICJI, HE PEILIEH KEeIC, CUTYyallMOHHOE 3aJIaHus;

oOyuarolemMycs, eciu » B OTBETE€ CTYACHTa TPOSIBIISICTCS HE3HAHUE OCHOBHOTO

Marepuaia y4eOHOW TMpOrpaMMmbl, JOIYCKAIOTCA TpyOble
OLIMOKM B M3JIOKEHUH, HE MOXKET NPUMEHSATh 3HAHMS JUIs
pelIeHusl Keica, OTCYTCTBYET apryMEHTalus W3JI0KEHHOU
TOYKHU 3pEHHUs], HET COOCTBEHHON MO3UIIUHU.

O 00 3 O W A W N =

e e e e
AN kA WD = O

TeMbI 10KJ1210B

. BiustHue KynbTyphl Ha CTPYKTYpY NOTpEOIeHNsT pOCCUIICKOTO 00I1IeCTBa B LIEIOM.

. Poccuiickue ieHHOCTH: UX BO3/ICHCTBUE HA MOBECHUE TOTPEOUTENCH.

. JKuzHeHHSBII IUKII ceMbU: TPAAUIMOHHBIA 1 MOAU(UIPOBaHHBIH. COBpEMEHHBIE MOAXO/ABI K aHATH3Y KU3HEHHOTO IIUKJIA CEMbU.
. Uctionp30oBanne u3MepeHnii HalMOHAIBHOM KyIbTyphl 10 I'. XodcTene B MapKeTHHIOBOI AESTEIBHOCTH POCCHMCKUX KOMIIAHUH.
. Bnusnue conmanbHOro Kiacca Ha MOBEJCHUE POCCHUCKUX OTpeOUTENeH.

. Onpenenenne coruanbHbIX ki1accoB B Poccrn. OcHOBHBIE IPOOIIEMB, CBA3aHHBIE C U3MEPEHHEM COLIUAIBHBIX KJIACCOB.

. BnusiHue nu3aMeHeHus poJlu JKEHIIMHBI B CEMbE Ha MIPOLIECC IPUHATHS IIOKYNATEeIbCKUX PELICHUM.

. BnusiHue u3MeHeHus posid My>KYHMHBI B CEMbE Ha MIPOLIECC IIPUHATUS IIOKYNATEIbCKUX PELICHUM.

. YnpaBnenue nosejeHHeM OTPeOUTENEH T10CIe TOKYIIKH.

. BistHue pexsiaMbl Ha ToBeZeHHE TOTpeOnTeeit.

. BHyTpHrMarasuHHbIe ClIOCOOB! YIIpaBIeHHs IOBEICHHEM IOTPEOUTEIICeH.

. Companu3anyst ¥ BIMSHHE JeTeH Ha MPOIECcC MPUHATUS MOTPEOHTENBCKUX PEIICHHUH.

. Biusiaue atmocdepsl MarazuHa Ha OBEACHHE MOTPEOUTENCH.

. Pedepentnsie rpynmsl v ux Tumsl. opMbl BIUSHAS peepeHTHBIX TPYIIT Ha BEIOOP MOTPEOHTEIS.

. “BrmaTtensHble MOAN”: TOHITHE, CIOCOOBI BBIICICHUS, 3HAYEHHE [UIST MApKETHHTA.

. JleT Kak 1eTIeBOil CErMEeHT MOTPEOUTENHCKOTO PHIHKA POCCHHCKIX KOMITAHUH

17.

BrimstHue mporiecca 0co3HaHUS MOTPEOHOCTH Ha Pa3paboTKy MAPKETHHTOBBIX CTPAaTeTHH

18.YmpaBienne 3TanoM NOCIEOKYITOYHON OI[EHKH B IIPOIIECCE MPUHATHS PEIISHHUS HOTPEOUTEISIMU

19.MapKeTI/IHFOBBIe CTpaTerun d)OpMI/IpOBaHI/Iﬂ JIOSLJIBHOCTH IMOKYIIOK B COBPEMECHHBIX YCJIOBUAX

20.011eHKa yIOBICTBOPSHHOCTH MOTPEOUTENEH: COBPEMEHHBIE MOIXO0IbI

21 .MapKeTI/IHFOBBIe MOAXO0AbI K MOBBIICHUIO YPOBHS OKUAAaHUA HOT‘peGHTeJ’Ieﬁ

22.Ponb MAapKETHUHI'OBBIX IIpOrpaMm 1o pa60Te ¢ kanmobamu HOTpe6HTeJ’Ieﬁ B JOCTUKCHUUN MapKETUHIOBBIX Heﬂeﬁ KOMIIaHHH.

Kpurepuu onenuBanus:
OLIEHKAa «OTIMYHOY BBICTABIISETCSI, €CIIN:
MaTepuall PeICTaBICH B IIOJIHOM 00BEME;
MCIOJIb30BaHBI JIOMOJHUTEIbHBIE HCTOYHUKH JIUTEPATYpPHI (5 1 OoJIbIlle HAMMEHOBAHUN);
IpEeICTaBICHA IIPE3CHTALIHS.
OLIEHKA «XOPOIII0» BBICTABIISETCS, €CIH:
MaTepuai MpeACcTaBieH B MOJIHOM 00bEME; UCIOJIb30BaHbI TOTIOTHUTEIbHbIE UICTOYHUKHU JTUTEPaTypsl (5 u
OosblIIe HAMMEHOBAHU);
OLIEHKA «Y/IOBJICTBOPUTEIHHOY BBICTABIIACTCSI, €CIIH:
MaTepHall MpeJCTaBleH B He MOJHOM 00BEMe; MCIOJIb30BaHbl JOMOIHUTENIbHBIE HCTOUHUKHU JIUTEPATYPHI
(MeHee 5 HaMMEHOBaHUM);
OLIEHKA «HEYJOBJIECTBOPUTEIHHOY» BHICTABIIAETCS, €CIIH:
MaTepuai npejcTaBiieH B o0beme 10 20%, He MCIob30BaHbI JOMOJHATETbHBIE HCTOYHHUKY JINTEPATYPHI, HE
IpEe/ICTaBIeHA PE3EeHTAIHS



3 MeToauyeckye MaTepuasbl, onpejessouiie Npoueaypbl OLleHUBAaHUS 3HAHMIA,
yMEeHUH, HABBIKOB M (W/IM) oOnbITa AESTEJbHOCTH, XapaKTEPU3YIOUMX I3Talbl
dopMupoBaHHA KOMIIETEHIU M

[Ipouenypsl orleHMBaHMs BKIIOYAIOT B €05 TEKYILIUH KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTALIMIO.

Texymuii KOHTPOJIb YCIIEBa€MOCTH IMPOBOJAUTCA C HCIOJIb30BAHUEM OLEHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B M. 2 JIaHHOTO IpPWIOKEHUs. Pe3ynbTaTbl TEKYIIEro KOHTPOJSL JOBOJISTCS O CBEACHHUS
CTY/IEHTOB JI0 IPOMEKYTOUHOM aTTECTALUH.

IIpoMe:kyTOouHasi aTTECTALMS IPOBOIUTCS B (hopMe 3aueTa.

3ayeT MPOBOAUTCS MO PACHMCAHUIO IPOMEKYTOUHON aTTecTallMM B MUCbMEHHOM BHJe. KonndecTBo

BOIIPOCOB B 3aJ]aHUM — 3, B TOM UHCJE€ IPAKTUYECKUX BOIIPOCOB — 2, CUTyallMOHHOE 3a1aHue - 1. IlpoBepka
OTBETOB M OOBSBICHHE PE3YIbTATOB MPOU3BOAUTCS B JCHb 3K3aMEHA. Pe3ynbTaThl aTTeCTalluu 3aHOCSTCS B
BEJOMOCTh M 3aUeTHYK KHWXKKY cTyaeHTa. CTyIeHTbl, HE NpOLIEAIINE MPOMEKYTOUHYIO ATTECTALUI0 II0
rpaduKy CECCHHU, TOJDKHBI TUKBUUPOBATH 33JJ0JDKEHHOCTh B YCTAHOBJICHHOM TTOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHHMIO JUCIITUITJIMHbI

VY4eOHBIM IUIAaHOM MPEAYCMOTPEHBI TaKHE BUJIbI 3aHATHUH KaK MPAKTUYCCKUE 3aHSATHS:

LlenssMu mpoBeZieHHs NPAKTUYECKUX 3aHATHUH SIBISIOTCS: 000OIIEHHE, CHCTeMaTH3allys, yriiyOleHue,
3aKpeIUICHUE 3HAHWN, yMEHHI U HABBIKOB [0 KOHKPETHBIM TEMaM JUCIHMIUIMHBI « MapKeTHHIOBbIC TEXHOJIOTUU
YIpPaBICHHUsT KIUCHTCKOH JIOSUIBHOCTBIOY»; (DOPMHpOBAHHE YMEHUI NPHUMEHATh MOJYy4YCHHBIC 3HAHUS Ha
NpakTUKe, pealu3aldi0 EIMHCTBA HWHTCIUICKTYaJbHOM M  TNPAKTUYECKOW JESTENbHOCTH, pa3BUTHE
UHTEIUICKTYaJIbHBIX YMEHHU y OyIyIIUX MarucTpoB: aHATMTUYCCKUX, IIPOSKTUPOBOYHBIX, KOHCTPYKTHBHBIX U
Ip.; BBIPA0OTKA MpPU PEUICHUM IOCTABJICHHBIX 3a/1a4, TAaKUX MPOPECCHOHAIBHO 3HAYMMBIX KadecTB, Kak
CaMOCTOSITENIbHOCTh, OTBETCTBEHHOCTh, TOYHOCTh, TBOpYECKAs HHHUIMATHBA, O0OOLICHHE, CHCTEMAaTH3allus,
yriIyoJieHHe.

B X0/1e MPaKTUYECKUX 3aHATUN YTIyONISIFOTCS u 3aKpEIUISIIOTCS 3HaHUS
MarucTpoB IO PSAY PAaCCMOTPEHHBIX CAMOCTOATEIBHO BOMPOCOB, PAa3BUBAIOTCS HABBIKU MPUMEHEHUS
WHCTPYMEHTOB BO3JICUCTBUS HA KIIMEHTCKYIO 0a3y B COBPEMEHHON SKOHOMHUKE.

[Tpu MOAroTOBKE K MPUAKTUYECKUM 3aHSATUSAM Ka) bl MATUCTPAHT JOJKEH:

— U3YYUTHh PEKOMEHJIOBAHHYIO YUEOHYIO JIUTEPATYPY;

— TOJTOTOBUTH OTBETHI HA BCE BOIMPOCHI 110 U3y4aeMOil TeMe;

—TMUCbMEHHO PEIINTH JIOMAIIHEe 3aJaHue, PEKOMEHIOBAHHbBIC MIPETO/IaBaTeNieM PU U3YUYEHUU KaXKou

TEMBI.

[To cornmacoBaHMIO C MPENOAABATEIEM MAruCTPaHT MOXKET MOATOTOBUTH JOKJIAJ 10 TEME 3aHATHUS C
MIPE3EHTALUEH. B npoiiecce MOATOTOBKH K MPaKTUYECKUM 3aHATUAM
CTYIEHTBl MOTYT BOCIOJIb30BaThCS KOHCYJbTAL[USIMU IPENOIaBATES.

Bormpocsl, HE pPacCMOTpPEHHbIE Ha NPaKTUYECKHUX 3aHATHUSAX,
JOJKHBI OBITH U3Y4EHbI CTYyJIEHTaMH1 B xoJie CaMOCTOSITENIbHOM paboTHL.
Kontposnb CaMOCTOSITEJIbHOU paboThI CTYJICHTOB HaJ yueOHOU IporpamMmoi
Kypca OCYIIECTBIISIETCS B xoJie 3aHATUN METOJIOM YCTHOTO

Ompoca WM TOCPEICTBOM TECTHpPOBaHMSI. B Xome caMoCToATENbHOW padOThl KaXABIH CTYIEHT 00s3aH
MPOYMUTATh OCHOBHYIO M TIO BO3MOKHOCTH JIOMOJIHUTEIBHYIO JIMTEPATypy MO HU3y4aeMOMl Teme, 0IO0

JIHUTb KOHCIIEKTBI HEJOCTAIOIIUM MaTepuasoM, BBIITUCKaMU u3 PEKOMEHI0BaHHBIX
IIEPBOMCTOYHHUKOB. BBIICINTh HENOHATHBIE TEPMHUHBI, HAWTH MX 3HAYEHUE B DSHIMKIONEINYECKHUX
CJIOBApSX.

s MIOATOTOBKH K 3aHATHUAM, TEKYILEMY KOHTPOJIIO 51 IIPOMEKYTOUHON

aTTeCTallud  CTYJIEHTBl MOTYT  BOCIIOJIb30BaThCsl  3JIEKTPOHHO-OMOIMOTEUHBIMH cHUCTEeMaMu. Takke
oOyuaroluecsi MOTYT B35ATh Ha JIOM HEOOXOIMMYIO JHTEepaTypy Ha aOOHEMEHTE YHHMBEPCUTETCKOU
OMOIMOTEKH WIIH BOCIIONIb30BAThCS YUTATBHBIMU 3aJIaMU.



