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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|chopmMupoBaTh Y CTYJACHTOB 3HAHUS M0 PETYIMPOBAHHIO TPYIOBBIX KOH(IMKTOB 1 00ECIICYCHUIO AITOPUTMOB MUHUMHM3AIIUU UX

HCTaTUBHBIX HOCHCI[CTBHﬁ.

2. TPEBOBAHUA K PE3YJIBbTATAM OCBOEHUA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBPeMeHHbIe KOMMYHHUKATHBHbIE TEXHOJOTHH, B TOM YHCJIe HA HHOCTPaAHHOM(BIX) fI3bIKe(ax), AJ1s
aKaJieMH4ecKOoro u npog)ecCHOHAIBLHOI0 B3aUMO/elicTBUS

IIK-1:Cnoco6en pa3padoTaTh M peaju30BaTh ILUIAHBI, IPOrPAMMBbI U MPOLEAYPHI B 00J1aCTH ONEPALMOHHOI0 YIIPaBJIeHUs
NMEePCOHAJIOM CTPYKTYPHOT'O MOAPAa3/AeIeHHs OPraHu3aluu

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

MIPUHIIMIIBI UCTIOJIb30BAHUS COBPEMEHHBIX KOMMYHHUKAaTHBHBIX TEXHOJIOTHH Ha TOCYJapCTBEHHOM M MHOCTPAHHOM SI3bIKax JUIt 3 QEKTUBHOTO
yIIpaBJeHHs KOHPINKTaAMH; 0COOEHHOCTH YCTHOM M MMCbMEHHOMN JIEIOBOH KOMMYHHKAIUHU (COOTHECEHO ¢ nHauKkatopoM YK-4.1);
MIPUHIMIIEL Pa3pabOTKH U peau3aliy IPOorpaMM U IpOoLEAyp B 00JIACTH ONEPALMOHHOTO YIPABJICHHUS NIEPCOHATIOM CTPYKTYPHOTO
TIOJIpa3IeNIeHUs] OpTaHU3aIiY C UCTIOIb30BaHUEM 3HAHHUI B 001aCTH KOH(IMKTOIOTHH, & TAKXKE COLIHOJIOTHH U TICUXOJIOTHH TPY/Aa
(cootHeceHo ¢ nHaukaTopom I1K-1.1)

YMmeTn:

HCIIONb30BaTh KOMMYHUKATHBHBIE TEXHOJIOTHH, @ TAK)KE METOMBI M CIIOCOOBI ISI0OBOTO OOLISHUS ISl OBBIIEHHS () (EeKTHBHOCTH
yIIpaBJieHHs: KOHPIUKTaMH (COOTHECEHO ¢ HHANKaTopoM YK-4.2);
OPTaHM30BEIBAaTh PA0OTY MEPCOHANIA CTPYKTYPHOTO NOAPA3AeTIeHHUs ¢ yUeToM 33714 3 (HeKTUBHOM MPOoQHIaKTHKNA BOZHUKHOBEHHS
KOH()JIUKTOB B CTPYKTYPHOM TOIpa3/IeieHHH OPraHU3aliuy U UX YCIEIIHOTO pa3peieHus (COOTHeCeHo ¢ uuaukatopom I1K-1.2)

Baagerb:

yInpaBlieHHs KOH(DIMKTaMU C UCTIONB30BaHUEM 3()(PEKTUBHOTO MPOYECCHOHANBHOTO AEJI0BOr0 OOIIEHHS Ha FOCYJapCTBEHHOM U
HWHOCTPAaHHOM S3BIKaX (COOTHECEHO ¢ uHanKaTropom YK-4.3);
HaBBIKAMH UCIIOJH30BAHUS PE3YIIbTATOB aHANN3a YIIPABICHUECKUX MPAKTUK s ) HEKTHUBHOTO ypaBiIeHHs KOHPIUKTAME B CTPYKTYPHOM
ToJIpa3elIeHHH OpTaHu3aIny (COOTHeCeHo ¢ nHaukaropom ITK-1.3)

3. CTPYKTYPA U COJAEPKAHUE TUCHUIIJINHBI

Koxa
3aHATUSA

HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/

Cemectp /
Kvbe

Yacos

Komneren-
U

JlutepaTtypa

Paznen 1. Teopusi 1 npaKkTHKa ynpaBJaeHUs] KOHYIUKTAMHI

11

Tema «PykoBomuTens kak CyOBEKT yIIpaBICHHS
KOH(UIUKTaMH B OpraHU3aLUL»

KoH(IUKTHI B )KU3HH YeNIOBEKa U 00IIECTBA.
Kongnukronoruyeckass KOMIETEHINS PYKOBOAUTES.
Conepxanne pabOTHI CyOBEKTOB CHCTEMBI YIIPABICHUS
OpraHM3aIMU ¢ KOHQINKTAMH.

/JTex/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 J12.6

1.2

Tema «KoH}IUKT kak 00BbEKT yIpaBIeHUsD

CymHocTh KOH(IUKTA U eT0 CTPYKTypa. [IpuauHs
KOH(GUIUKTOB. JluHamuka KoHGIIUKTa. YacTHBIE MEXaHU3MBI
BO3HHKHOBEHUS KOH(mKTa. Kmaccndukanus KOHGIUKTOB.
/JTex/

YK-4 [IK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

13

Tema «Turmbl KOH(I)J'II/IKTOB B OpraHusanumn»

IMousTre KOH(MINKTOB B OPTaHU3AIMU U UX KIacCH(UKaIus.

BHYTpUINYHOCTHBIE KOH(PIUKTEL MeXIUUHOCTHBIE
KOH(MIUKTHL. ['pynioBeie KOHQIUKTEL. FIHHOBalMOHHEIE
KOH(IIMKTHL YTIpaBieHYeCKne KOHMIUKTHL.

Mp/

YK-4 IIK-1

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6




1.4

Tema «ConuanbHO-TICUXOJIOTHYECKHE OCHOBBI YIIPABICHUS
KOH(JINKTaMH B OpTraHU3aluI».

Mopenu u cTpateruy NOBeACHUS JIMYHOCTH B KOH(IIUKTE.
Turbl KOHPIUKTHBIX JIMYHOCTEH. CTUIIN yIIpaBJICHUS U
KOH(IIMKTHI B OpraHU3aIHH.

Mp/

VK-4 I1K-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

15

Tema «Meroapl aHanu3a KOHGIHNKTOB B ASSTEIBHOCTH
PYKOBOJUTEIISI OPTaHH3AIIHI

MeTobI H3y4eHHs OLCHKU JTUIHOCTH. MEeTOABI H3Y4CHHS 1
OLICHKH COIUAITbHO-TICHXOJIOTHYECKUX SIBJICHU B rpyIIax.
Metoapl tuarHocTuku KoH(auKkTa. Mero kapTorpaduu.
Mp/

VK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

1.6

Tema «Crparernu 1 METOABI YIIPABICHUs KOHGIUKTAMHU B
OpraHU3aIHI»

CrpaTeru noaxoaa pyKoBOIUTENS K KOHGIHKTY. MeTo b
yIpaBIIeHHs KOHPIUKTAMH.

Mp/

VK-4 I1K-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.7

Tema «KoMMyHHKaTHBHbIC TEXHOJIOTHH yIPABICHHS
KOH(JIMKTAMH B OpTaHH3aIHH»

Texuosornu 3¢ GpeKTHBHOTO OOLIEHHUS U PALIMOHAIBHOTO
noBeJieHus B KOH(IMKTe. TEXHOIOTHN KPUTHKH B KOH(IIUKTE.
Menuanus Kak KOMMYHHKaTHBHBIN rportecc. TexHOomoruu
[IEPETOBOPHOTO TIpOIecca.

Mp/

VK-4 I1K-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.8

Tema «YmnpasieHue KOHGIUKTOM KaK OpraHU3al[OHHO-
TEXHOJIOTMYECKHU IIpouecc

ITonstue ynpasnenus koHduiukToM. Conepxanue
yIpaBiIeHUs KOHGIUKTaMU. AJITOPUTM JEATeIbHOCTH
PYKOBOAUTEIS MO YIIPABICHHIO KOH(INKTOM.

/Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.9

Tema "CouuanpHble IpeIpaccyIKi KaK HICTOUHUK
KOHQIUKTOB"

CymHoctb noHsTUs "npeapaccynok”. ConuanbHble
TPOSIBICHHS MTPeApacCynKoB. JJUCKpIMIHUpYIOIIEee
HOBeJIeHHe. DTHHYecKue npeayoexaenus. [IyTu npeononeHus
npeapaccynkos /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 J12.6

1.10

Tema "B03M0OXKHOCTH PYKOBOAUTEIS B IPELYIIPERKIACHUH U
paspeleHny KOHQJINKTOB B OpraHu3anuu”

PykoBoauTens kak mocpeqHuK B KoHGIuKTe. Paspenrenue
KOH(IUKTOB "1o BepTukanu". Mojenu AesTebHOCTH
PYKOBOIUTEIIS TI0 YPETYINPOBAHHIO KOHPIMKTOB MEXIY
MOYMHEHHBIMU. JINYHBIN IpUMEP PYKOBOAUTEIIS B
MPeO0I0JICHUH KOHGIIUKTOB U cTpeccos /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6

111

Tema "Ilcuxonornyeckue acrekThl IEPEroBOPHOro npouecca”
Ob6miee mpexcTaBiIeHHe 0 eperopopax. TpeboBaHUS K
neperoBopaM. GakTopsl ycnexa neperoBopos. IIpuemsl
pacronoxeHus k cebe mapraepa. [IpaBmia co3ganus
6JIaronpHUATHON MCUXOJIOTHYECKOH aTMOC(EpEI.
PexomeHngarmu 1o pa3BuTHIO 3(PHEKTHBHOTO

ciymanus. Texnonorus aprymentuposanus. /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6

1.12

Tema "Co1nuanbHO-TICMXO0JI0THYECKHE PUYUHBI pOCTa
KOH(JIUKTHOCTHU YeoBeKa"

TTorepu u uckaxeHus: HHHOPMALIUH B MPOILIECCE MEXK-
JIMYHOCTHOM U MEXTPYNIIOBOH KOMMYHHUKAITUH.
HecbanancupoBanHOe poJieBOE B3aMMOJICHCTBUE IBYX JIFO/ICH.
Bo3MosxHBIE TPUYMHBI HECOBIAACHHS MO3U-LIUH TPU
o0cyxaeHnn npoOiemsbl. Pa3nuuns B criocobax OLEeHKH
pE3YNBTATOB EATEILHOCTH U IMYHOCTH YT JIpyTa.
Ilcuxonoruueckast HecoBMeCTUMOCTh. HanpsikeHHbIe
MEXJIMYHOCTHBIE OTHOLIEHUS. BHyTpurpynnosoi
(haBopuTn3M. KoHKypeHTHBIN XapakTep B3aUMOACHUCTBHS C
JPYTUMH JIFOIbMU U TpynnaMu. OrpaHHUYeHHbIE CIIOCOOHOCTH
yeloBeka K getieHrpanuu. /Cp/

YK-4 TIK-1

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5 JI2.6




1.13 Tema "B03M0KHOCTH COLMAILHO-TICHXOJIOTHYECKOTO 1 8 VK-4 TIK-1 JI1.1 J11.2712.1 J12.2
TPEHUHTa B PEIICHUH OPTraHU3allMOHHOTO KOH(IHUKTA" JI2.3J12.4 J12.5 J12.6
XapakTepucTuKa COUUAIbHO-TICHXOIOTUUECKOTO TPEHUHTA.

[TpuHIMITEI TPOBEICHHUS TPEHUHTA. DTarbl U Ga3bl
COIMATBHO-TICUXOJIOTHYECKOTO TPSHUHTa. Pa3HOBUAHOCTH
TPEHHHTOBEIX mpoueayp. /Cp/

1.14 Tema "Cnyx0a MCHXOJIOTHUECKOW TOMOIIH COTPYIHUKAM B 1 4 YK-4 TIK-1 JI.1J11.2J12.1 J12.2
opraHuzanuu’. J12.3J12.4 J12.5 JI2.6
3anauu u cojiepkaHue pabOThI ICUXOJIOTHYECKOM CITYKOBI
npeanpusTUs. JJOIKHOCTHBIE 0053aHHOCTH IICUX0JI0Ta Ha
npeanpustid. OpraHn3anioHHBIE OCHOBBI IESITEIEHOCTH
MICHXOJIOTHIeCKOH cyx0b1. /Cp/

1.15 IMoaroToBka nokmiana ¢ ucmoib3oBanueM LibreOffice /Cp/ 1 33 VK-4 IIK-1 JI1.1 J11.2J12.1 J12.2

J12.3 J12.4 J12.5 J12.6

1.16 /Ox3ameH/ 1 9 YK-4 TIK-1 JI1.1 J11.2J12.1 J12.2

J12.3J12.4 J12.5 J12.6

4. ®OHJ OHEHOYHBIX CPEJACTB

CtpyKTypa U coziepkaHue QoH/1a OLEHOYHBIX CPEJCTB JIS IPOBEJCHUS TEKYILIEH U MPOMEXYTOYHOH aTTECTALlUH MIPE/ICTABICHBI B
[Tpunoxenun 1 k paboyei mporpaMme TUCIUTLTAHBL.

5. YYHEBHO-METOANYECKOE U THOOPMANIMOHHOE OBECIHEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas auTEpaTYypa

ABTODEI, COCTaBUTEIHN 3arnaBue H3paTenscTBO, IO Konuu-Bo
JI1.1 |Crekauesa A. [I. VipasneHne KOHPIUKTAMA U CTPECCAMH Ha Mocksa: JlabopaTopus https://biblioclub.ru/inde
OpeINpHUIATHHA: MOHOTpadust kHury, 2012 X.php?
page=book&id=140857
HEOTrpaHMIEHHBIH JOCTYII
UL 3apETHCTPUPOBAHHBIX
N0JIb30BaTeNeH
JI1.2  |Ckubuukwnii, 3. T, VpasneHne KOHPIUKTAMU B TIPO(ECCHOHATBHOM HoBocubupck: http://www.iprbookshop.r
Kurosa, E. T. JIESITENHOCTH: y4eOHOe mocooue Hoocubupckuit u/98822.html
FOCyIIapCTBeHHLIﬁ HeOrpaHI/I‘IeHHI)Iﬁ JOCTYII
TEeXHUYECKUH yHuBepcuter, | 3apErHCTPUPOBAHHBIX
2019 noJjb30BaTesei
5.2. JlonoiHATEIbHAS JIUTEPaTypa
ABTOPBI, COCTABHTEIH 3arnaBue W3pnatenscTBO, TOX Konmy-Bo
JI2.1 |WBanos JI. B. VYupasienue KOHQIUKTaAMH: MOHOTpaQHst Mockaa: JlabopaTopus https://biblioclub.ru/inde
xuury, 2012 x.php?
page=book&id=142696
HEOTpaHMIEHHBIH JOCTYII
IUTST 3apeTHCTPHPOBAHHBIX
TI0JIb30BaTeNei
JI2.2 |Boromomnoga T. IL., VipasneHne yeIoBedeCKUME pecypcamu: yaebHoe  |Mocka|bepima: Iupekrt- http://biblioclub.ru/index.
[Nonyxnaes D. A. noco6ue (Kypc JIeKIuii, npobieMHo-TeMaTnueckuit  (Memua, 2019 php?
KypC, TECTBI M TIPAKTUKO-OPHUEHTHPOBAHHBIE page=book&id=498460
3agaHus): yuebHoe nocobue HEOTrpaHMYEHHBIN JOCTYII
JUTSL 3aPETHCTPUPOBAHHBIX
noJjb30BaTesei
JI2.3 |Wnbunsix, C. A. Vrpapienue KoHGIUKTaMH: yueOHOe mocodue Hoocubupck: http://www.iprbookshop.r
HoBocubupckuii u/87174.html
TOCy}]apCTBeHHBIﬁ HeOFpaHquHHbIﬁ J0CTYyI
YHUBEPCUTET SKOHOMHKH 1 | V1A 3aPErHCTPUPOBAHHBIX
ynpasienus «HUHX», 2015 HOJIE30BATENCH
JI2.4 |Benawesa, U. B., Ecasn, |[Icuxo0rus neperoBOpoB U paspenieHus Craspomnounb: CeBepo- http://www.iprbookshop.r

M. JI., Tepemenko, O.
B.

KOH(IMKTOB: yueOHOE TTOcOOHe (MTPAKTUKYM)

Kaskasckwuii penepaapHbIit
yHuBepcutert, 2018

u/92736.html
HEOTpaHWYECHHBII JOCTYT
JUTS 3aPETHCTPUPOBAHHBIX
TOJIE30BaTeIIeH




ABTOpLI, COCTaBUTCIIN 3armaBue I/IBI[aTCJ'ILCTBO, rong Konnu-so

2.5 Mertog010rH4ecKHne OCHOBBI KOH(IMKTOIOTHH! Craspomons: CeBepo- https://biblioclub.ru/inde
yue6HOe 1TocoOue (IIPaKTHKYM): IPaKTHKYM Kaskasckuii @enepaibHblit X.php?

yamBepcutet (CKDY), 2019 | page=book&id=596302
HEOTpaHUYEHHbIH T0CTYTI

JUI 3apETUCTPUPOBAHHBIX

MoJib30BaTeleh
J12.6 YetoBeK ¥ COBPEMEHHBIH MHP: MEXTyHapOIHBIH BnanuBocrok: Dkcnept- https://biblioclub.ru/inde
Hay4YHO-UCCIEN0BATENILCKUMN JKYpHAIL: XKypHal HayKa, 2020 X.php?

page=book&id=599864
HEOTpaHUYEHHBIN JOCTYTI
JUIS 3apErUCTPUPOBAHHBIX
MOJIb30BaTENeH

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHBIE CHCTEMbI

"Koncynprantllmoc" CnpaBouHas npaBoBas CUCTEMa

DenepanbHbIii 06pazoBaresbHbIN nopran «JxoHomrka Connonorus Meunemmkment» http://ecsocman.hse.ru

baza nannbix «bubnmoreka ynpasnerusn» - Kopmoparusrsiii menemkment https://www.cfin.ru/rubricator.shtml

"TAPAHT" CnpaBounas mpaBoBasi cuCTeMa

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI [JIsl CTYIEHTOB ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMH 310POBbS

[Tpu HE0OXOAUMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI Y4eOHO-METOJHYECKHE MAaTepUalIb
MIPEIOCTABISIIOTCS B (OpMax, aTalTHPOBAHHBIX K OTPAHUYEHHSM 3I0POBBSI M BOCTIPUATHS HHGPOpMAWH. [ UL ¢ HApYIISHUIMH 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBeIUYeHHBIM mpUQTOM. J[Js UL ¢ HApyIIEHUSIMHU ciIyXa: B ()OpMe DJIEKTPOHHOIO IOKYMEHTA; B
neyatHOH (opme. [J1st M| ¢ HAPYIICHUSIMA OTIOPHO-/IBUTATENBFHOTO anmnapara: B GopMe 3JeKTPOHHOTO JJOKYMEHTa; B IIe4aTHO (hopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

IMomemneHus A7t BcexX BUAOB PadOT, MPEIyCMOTPEHHBIX YUeOHBIM TUIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHeNHaI3upOBaHHOMN yIeOHOMH
MeOeJbI0 U TEXHUYECKUMH CPEJICTBAMU O0Y4CHUS:

- CTOJIBI, CTYJIbS;

- IEPCOHANBHBII KOMIIBbIOTEP / HOYTOYK (IIEpEeHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPaKTUBHAs JIOCKA.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHUIO JUCHUTIIVIMHBI (MOZAY JIST)

Meroaudeckue ykazaHUs I10 OCBOSHHIO NUCLUILIMHBL IpeJcTaBiieHsl B [Ipunoskennu 2 k paboueil mporpaMmMe JUCIMIUIUHEL.




[Tpunoxenue 1

®OH/JI OLIEHOYHBIX CPEJICTB

1 OnucaHue NoKa3aTeJsiell U1 KpUTepueB OLleHUBAaHUSI KOMIETEeHI M HAa pa3/IMYHbIX
3Tanax ux GopMHUPOBAHUA, ONTUCAHUE IIKAJI OLleHUBAHUS

1.1 Iloka3arenu u KpUTEPUU OLICHUBAHUS KOMIIETCHIINN:

3VH, cocraBusironime ITokasarenu Kpurepun CpencrtBa
KOMIICTCHIIUIO OICHHUBAHUA OICHHUBAHUA OICHHUBAHUA
VYK-4:CriocoGeH npuMEeHSTh COBpEeMEHHbIE KOMMYHUKATHBHBIE TEXHOJIOTHH, B TOM YHUCIIE HA
MHOCTPaHHOM(BIX) sI3bIKe(aX), JUIsl aKaJJIeMUYECKOT0 ¥ MPO(heCCHOHAIIBHOTO B3aUMOIEHCTBHS
3 IpUHITMIIBI UCTIOIB30BaHMs | Pemraer TecToBbIe IIpaBuibHOCTS T — rect (1-25)
COBPEMCHHBIX 3aJaHus BBIOPAHHBIX OTBETOB; (3 - BOIPOCHI K
KOMMYHHKATHBHBIX HOJIHOTA U PK3aMEHY
TEXHOJIOTHHI Ha CONCPKATCILHOCTD (1-26)
roCyJapCTBEHHOM U 3HaHHS y1eOHOrO
MHOCTPAHHOM S3BIKAX JUIS Marcpuaia mo
3¢ heKTUBHOTO yrpaBICHUS AUCLUIIIHHE
KOH(IMKTaMH; 0COOEHHOCTH «YipaslieHue
YCTHOW U MMCbMEHHOMN KOH(IHKTAMI;
JI€JI0BOM KOMMYHHKAIUU.
¥ ucnonb3oBath Nmer u coOupaer yYMEHUE NPUBOJUTD
KOMMYHHUKATHBHBIE HE00XO0UMYIO npuMepsbl; ymenne /] - nokman
TEXHOJIOTUH, a TAK)KE METOJbI | IUTEPATYpY, OTCTaBHUTb CBOIO (1-16)
U CIIOCOOBI JICIIOBOTO UCIIOJIB3YET no3uiuoo; ymenue  [dcce - (1-32)
OOIIEeHUS 17151 TOBBILICHUS pas3nuyHble 0a3bl H0JIb30BaThCS
3 PEKTUBHOCTH YIIPABJICHUS | JaHHBIX, UCTIONB3YET | JONOTHUTEIBHOM
KOH(JIMKTaMH COBpPEMEHHBIE JAUTEpATypol Ipu
WH(POPMAIIMOHHO- MOJITOTOBKE JIOKJIA/IA;
KOMMYHHUKAIIIOHHBIE | COOTBETCTBUE
TEXHOJIOTUH U MPEICTaBIICHHO B
rio0anbHbIe OTBETax
nH(pOpMaLIMOHHBIE nHpopmanuu
pecypcesl [uis MarepHaiam JeKIUH
MOATOTOBKM JIOKJIaJa | U yueOHOU
JIUTEPATYPHI,
CBEJICHUSIM U3
UH(POPMALIMOHHBIX
pecypcoB MHTEpHET
B HaBpIKaMU ynpaBiIeHUs [Toka3biBaeT HaBBIK | 0OOCHOBAaHHOCTh /1 - mokiaz
KOH(JIMKTaMH C MOATOTOBKH obparienus k 6azam  |(1-16)
HCITOJIE30BAHUEM JIOKJIAJ1a, HAIMCAHUsS | TAHHBIX; Dcce - (1-32)
3¢ (deKTUBHOTO acce LIeJIEHANPaBICHHOCTh
npodeccuoHaIbHOTO MOKCKa U 0TOOPA;
JIeIOBOTO OOILEHUS Ha 00bEM BBIIOJTHEHHBIX
roCyJapCTBEHHOM H paboTHI;
MHOCTPAaHHOM SI3bIKax COOTBETCTBHE
TpeOOBaHUSIM.
[IK-1:CnocoGen pa3paboTaTh U peaqn30BaTh IIAHbI, IPOrPaMMBI U IIPOLEAYPHI B 001aCTH
OTIEPAIMOHHOTO YIIPABJICHUS TIEPCOHAIIOM CTPYKTYPHOTO MOIpa3AeTICHHs OPTaHU3aIliH
3 npuHIUIBl pa3paboTKU U Pemraer TecToBeie [TpaBuibHOCTB T — recr (1-25)
peanu3anym IporpamMmm 1 3aJaHus BHIOPAHHBIX OTBETOB; 3 - BOIPOCHI K
IIOJIHOTA "




nporenyp B o0actu
OIIEPAIIMOHHOTO YIPABJICHUS
IIEPCOHATIOM CTPYKTYPHOTO
MOJpa3aeICHUsl OpraHu3alun
C UCTOJIb30BaHNEM 3HAHHI B
001acTH KOH(IMKTOJIOTHH, a
TaK)Ke COLIMOJIOTHHU
TICUXOJIOTHH TPYyAa

COACPIKATCIBbHOCTD
3HaHUS Y4eOHOTO
MaTepuasa 1o
TUCITUTLTNHE
«YnpaBieHue
KOH(IUKTaMU;

3auery (1-27)

Y opranu3oBbIBaTh paboTy

Himet u cobupaet

YMCHHUE IPUBOANUTH

3¢ heKTUBHOTO yIpaBICHUS
KOH(JIMKTaMH B CTPYKTYPHOM
noJipa3ieieHuu OpraHu3aluu

9CCC

IeJICHATPABICHHOCTh
MOMCKa U 0TOOpa;
00BEM BBITIOTHEHHBIX
paboTHI;
COOTBETCTBHE
TpeOOBAHUSIM.

HepcoHaa CTPYKTYPHOTO HEO0OXO0TUMYIO npuMepsl; ymenue /1 - moxman
MOJIPA3JICIICHUS C YUETOM JTUTEparypy, OTCTaBHUThH CBOKO (1-16)
3a1a4 3P PEKTUBHON HCIIOJIb3yeT MO3UIIHIO; YMEHHUE Occe - (1-32)
PO HIAKTUKA pa3nuyHbie 0a3bl MOJIb30BAThCS
BO3HUKHOBEHUS KOHQJIMKTOB | TAHHBIX, HCIIOJNB3YET | TOTIOTHUTEIHLHOM
B CTPYKTYPHOM COBpPEMEHHBIC JUTEPATypOr IpU
MOJIpa3/IelIeHNH OpraHu3auu | HHPOPMAIIOHHO- MOJITOTOBKE JIOKJIA/1a;
U MX YCIICUITHOTO pa3pemieHus] | KOMMYHHKAIIMOHHBIE | COOTBETCTBHE
TEXHOJIOTHH U MIPE/ICTABJICHHON B
riio0abHbIC OTBETax
WH(POPMAIMOHHBIE uH(pOpMAIN
pecypcehl st MaTepualiaM JICKIIUU
MOJITOTOBKH JIOKJIa/1a | U ydeOHOU
JUTEPATYPHI,
CBEICHUSIM U3
WH(POPMAIIMOHHBIX
pecypcoB MHTEpHET
B naBeikamu ncnonb3oBanus | [loka3piBaeT HaBBIK | 00OCHOBAHHOCTH 1 - mokman
pe3yNbTaTOB aHATN3a MTOATOTOBKH obparmienus k 6azam  [(1-16)
YIPaBICHYCCKUX MPAKTHK JIJIS | TOKJIA/1a, HAIMCAHUsT | IAHHBIX; Occe - (1-32)

1.2 IIIxanbl OLIEHUBAHUS:

Texkymui KOHTPOIb YCIEBAEMOCTH M IMPOMEXYTOYHAss AaTTECTalus OCYILIECTBISAETCS B paMKax
HAKOMUTEJIbHOW OaJuIbHO-peUTHHTOBOM crcTeMbl B 100-6amibHOM mIKane.

Jlns sx3amena

84 — 100 6annos (oyenka «OMauuHoO»);

67 — 83 b6anna (oyenxa «xopouior);

50 — 66 b6annos (oyenxa «y0061eMBOPUMENLHOY);
0 — 49 6annos (oyenxa «Hey0061emMBOPUMENLHOY),

2 TunosBbie KOHTPOJIbHbI€ 3dJaHUA WJIN HHbIC MAaTE€pHuaJibl, HEOﬁXOAI/IMbIe AJIA

OLlEHKM 3HaHUH,

YMEHMH,

HABbIKOB

u (uau)

OIIbITA

AeATe/JIbHOCTU,

XapaKTepu3ywILUX 3Tanbl (OPMUPOBAHUSA KOMIETEHUUH B MpoLecce OCBOEHUS
o06pa3oBaTeJbHON NPOrpaMMbl

Bomnpocsl k 3k3aMeny
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3aueTHBIC 3aJaHus BKIIOYArOT 2 TCOPCTUUCCKHUX BOIIPOCA U 3aJaHUC N3 OLICHOYHOI'O CPEACTBA «Dccen

[0 AUCLMIUTAHE YIpaBJieHUuE KOH(MIUKTAMA

Konduumkronornueckass KOMIETEHTHOCTb PYKOBOIUTEIS.

[TocnencTBust KOHCTPYKTHBHBIX U IECTPYKTUBHBIX KOH(DIUKTOB B OPraHU3aIIH.
CymHoCcTh KOH(IIMKTA U €T0 CTPYKTYPA.

[TpuunHbI KOHDIUKTA.

JuHamuka KOH(IUKTA.

Knaccudukanmss KoHPIUKTOB.

Copepxanue yrnpaBiIeHUs] KOHPINKTAMHU.

ANTOpPUTM JESITETBHOCTH PYKOBOJUTEIIS 110 YIPABICHUIO KOH(PIUKTOM.

IlousTue KOH(l)J'II/IKTOB B OpraHu3anu U UxX KJ'IaCCI/I(l)I/IKaI_[I/IH.

. BHyTpunn4HOCTHBIE KOH(DIUKTHI.

. MeXITMYHOCTHBIE KOH(IIUKTBI.

. I'pynnoBble KOHQIUKTBI.

. ITHHOBaIIMOHHBIE KOH(IUKTHL.

. YrpaBieH4YeCKHe KOH(IUKTHI.

. Mogenu u cTpaTeruu noBeeHus IMYHOCTH B KOH(DIIMKTE.

. THrbl KOHQIUKTHBIX JIMYHOCTEH.

. Ctunn ynpaBieHUs U KOH(IUKTH B OpraHU3alyu.

. MeTonibl H3ydeHus U OLIEHKU JIUYHOCTH.

. MeTopl 3y4eHusl ¥ OLIEHKH COLUAIbHO-TICUXOJIOTUYECKUX SIBJICHUN B IPYMIaXx.
. MeTonbl TMarHoCTUKU KOH(DIUKTA.

. Meron kaprorpaduu.

. Ctpareruu noaxoja pyKoBOIUTENS K KOH(IUKTY.

. Metonbl ynpaBieHus: KOHQIUKTaMU.

. TexHonoruu 3ppeKTUBHOTO OOLIEHHS U PALMOHAIBHOTO MTOBEIEHUS B KOH(IIUKTE.

. TeXHONOruM KpUTUKU B KOH(IIUKTE.

26.

Menuanms Kak KOMMYHI/IKaTI/IBHHﬁ mnmpounecc.

Kpurepun onenuBanus:

. orieHka «3ayet» (50-100 6amioB) BbICTABISETCS CTYACHTY MPONOPIMOHAIBHO, €CIIH TPABUIBHO

50%-100% oTBeTOB;
. orieHka «He3aueT» (0-49 6annon), ecau npaBuwibHO 0- 49% oTBETOB

TecTbl MUCbLMEHHbIE U/ WJIH KOMIIBIOTCPHBIC

10 JUCHHUILINHE YrpaBieHue KOHd)J'II/IKTaMI/I

1. YkaxwuTe, 94TO SIBISETCS 00bEKTOM KOH(IUKTOJIOTHH.



1. TlonuTHueckue U SKOHOMHUYECKHE MPOTHBOPEUHsS] M KOH(MIMKTHI B CAMBIX Pa3HOOOPa3HBIX CBOMX
MPOSIBIICHUSX BO BceX chepax obOmiecTna.

2. ConiaibHble MPOTUBOPEUHS U COIHATbHBIC KOHMIMKTHI B CAMBIX Pa3HOOOPa3HBIX CBOUX MPOSBICHUAX BO BCEX
chepax obiecTBa.

3. JlyXxoBHbIE TPOTUBOPEYHS U COLIMATIbHBIE KOH(IMKTHI B CAMBIX Pa3HOOOPA3HBIX CBOMX MPOSBICHUIX B
conuaibHOU cepe obiecTna.
2. YKaxuTe, 4TO ABISAETCS MPEIMETOM KOH(MIUKTOIOTHH.
1. 3ydenue npupo/ibl, IPUUMH, MEXaHU3MOB JACHCTBUS KOH(IUKTOB B 0OIIECTBE.
2. N3yuenue npupo/sl, MPUYMH, MEXaHU3MOB ()YHKIIMOHUPOBAHHSI KOH(IUKTOB B OOIIECTBE.
3. Pa3paboTka TeXHOJIOTHI BBIABICHHS, OTCIICKUBAHUS, YPETYIUPOBAHUS MIIN pa3pelieHns] KOH(IUKTOB.
3. Ilepeuncnure ypoBHHU Teopuu norpedHocreit A.Macmnoy.
1. ®uznonoruyeckue.
2. ®usnueckue.
3. be3onacHOCTb U 3alUILEHHOCTD.
4. ConannHEIE.
5. I[ToTpeOHOCTH B yBaXKEHUHU.
6. [ToTpeOHOCTH CaMOBBIPAKEHHUS.
. dyxoBHbie.
4. [lepeuncnure 6a30BbIe KATETOPUU KOH(PIUKTOIOTHH.
1. Kondmuxr.
. ConnanbHOE MPOTHBOPEYHE.
. ConnanbHas HalpsHKEHHOCTb.
. [IpoTuBOMNONIOKHBIE OOLIECTBEHHBIE HHTEPECHI, 1EJIU, IIEHHOCTH.
. CyOBexThl KOH(ITUKTA.
. O0BeKT (TIpeaMeT) KOHQIIUKTA.
. CtpykTypa KOH(]IUKTA.
. JluHaMKKa KOH(IIUKTA.
5. IlepeunciuTe TUTBI COLUAIBHBIX KOH(INKTOB.
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1. MeXITUYHOCTHBIE.
2. Mexy IMYHOCTBIO U IPYIIION.
3. MexXrpynmossle.
4. Mexrocy1apCTBEHHBIE.
5. BHYTpUJIMYHOCTHBIE.
6. KTo nokasain, 4To KOH()DIUKTHI SIBISIOTCS] HEYCTPAHUMOM YacThIO COLUATbHON KU3HU?
1. M.BeGep.
2. K.Mapkc.
3. I'.Bummerns.
4. I'.I'erens.
5. H.Makkuagemnu.
7. KTo BniepBble MpeANpUHSII MONMBITKY CUICTEMHOTO aHAIIM3a COIIMAIbHBIX KOH(GIUKTOB?
1. I'.3ummerns.
2. JI.hcToH.
3. H. Makuasesnu.
4. K.Mapkec.
5. M.BeGep.
8. KTo paccmarpuBan conpanbHbIN KOHQIUKT KaK ONpeelIeHHoe Oaro yeaoBeuecTBa’?
1. A. Cmur.
2. M.BebGep.
3. K.boynauHr.
4. B.dapennopo.
3.Dpeita.
9. Ha xakue Hayku npuxogutcs 6onee 70% mpobiieM, CBI3aHHBIX ¢ KOHPIUKTOM?
1. TTonmuromorwusi.
2. KynsTyposorus.
3. Conmonorusi.
4. Ilpaso.



5. ®unocodus.
10. Kto paccmaTtpuBai KOHQIUKT ¢ TOUYKH 3PSHUS TICUX0AHATUTHISCKOTO Ioaxoaa?
1. I'.3ummerns.
2. P.lapennopd.
3. B.JIenuH.
4. 3. Opeiin.
5. JL.LKo3zep.
11. [lepeuncnure 11eau KOHMOIUKTOIOTHH.
1. UccnenoBanue Bcex KOH(IUKTOB, BEICTYNAIOUINX 00BEKTOM HAYKH.
2. lnTeHcuBHOE pa3BUTHE KOH(IIUKTOIOTHUECKON TEOPHH.
3. Co3anue cucTeMbl KOH(IMKTOIOTHYECKOTO 00pa30BaHUs B CTPAHE.
4. IIponarania KOH(MIUKTOIOTUYECKUX 3HAHUI B OOIIIECTBE.
5. peabwiHTanus y4aCTHUKOB KOH(IIUKTA.
12. Yto nmoHMMaeTCs 101 KOHPIMKTHOCTHIO JTMIHOCTHU ?
1. OTcyTcTBUE KauecTB, MO3BOJISIONIMX PAa3BUBATHCS B OOIIECTBE.
2. HurerpanbHoe CBOMCTBO JIMYHOCTH, OTPAKAIOIIEE YACTOTY BCTYIUICHHS B MEXKJIMYHOCTHBIE
KOH(JIUKTBI.
3. UnauBuayanbHas XapakKTepUCTHKA JINYHOCTH, BeIyIllas €€ K MOCTOSHHOMY KOH(JIUKTY.

13. Ilepeuricnute OCHOBHBIE 00JaCTH, TPEICTABIISIIOIINE IPUYMHY KOH(DIUKTA.
1. Llennoctu.
2. OTHOLIEHHUS.
3. Hactpoenus.

4. Nadopmanus.

5. Ctpykrypa.

6. UnTepecsl.

7. IToTpebHOCTH.
14. Yto noHumaercs noj npeaMeroM KoHpaukra?

1. OOBEKTUBHO CYILECTBYIOIIME TPOTUBOPEYHS 10 TOBOY UCIIOJIb30BAHUS TE€X UM UHBIX PECYPCOB.

2. OOBEKTHBHO CYILECTBYIOLIAsl WIIM MbICIIUMasl Mpo0diieMa, CilyKallas IpUYMHON pa3sHOIrTacuil Mexay
CTOPOHAMHU.

3. OOBEKTUBHO CYIIECTBYIOIIME Pa3HOINIACHs M MPOOJIEMBI MO MOBOJY pa3/eNeHHs BJIACTeH MexXIy
CTOPOHAMHU.
15. Ilepeurcnute MO3UTUBHBIE (HYHKIIMHM KOH(IIUKTA.

1. ®yHKIMA paspsiKU CIOKUBIIEHCS TOJIMTHYECKONW HANIPSY)KEHHOCTH.

2. Jlectabunusupyromast QyHKIIHSL.

3. KoMmMmyHHUKaTUBHO-UH(OpMaLMOHHAS (PYHKIIMSL.

4. OyHKIMS pa3BUTHS OOIIECTBA.

5. OyHKUHS U3MEHEHHS OTHOLICHUI BIIACTH.
6. PazpymutensHo-nonutuyeckas GyHKIUS.

16. Ilepeunicnute OCHOBHBIE DJIEMEHTHI KIIacCCU(UKALIUN TPUYUH KOH(IUKTOB.
1. OOBeKTHUBHBIE
2. CyObEeKTUBHBIC
3. ConaabHO-IICUXOJIOTHYECKHUE.
4. Bueunue.
5. BHyTpeHHue.
17. Ykaxwure, c 4eM CBSI3aHBI OOBEKTUBHBIE IPUUMHBI KOH(IUKTA.
1. HexBatkoii pecypcos.
2. OTCyTCTBHEM BJIACTH.
3. IyXOBHBIM OOHUIIIAHHEM.
4. KpaxoM uzaeonoruu.
5. Cuiolt BIacTH.



18. Ykaxure, C 4eM CBSI3aHBI CYObEKTHBHBIC TPUUUHBI KOH(DITUKTA.
1. Ilcuxonorus yenoBeka.
2. IyXOBHBIE OCHOBBI JTUYHOCTH.
3. DKOHOMHYECKHE TOTPEOHOCTH.
19. Ilepeuncnure, 94TO MOKET OBITH IPEAMETOM KOH(IIUKTA.
1. Pecypc.
2. Craryc.
3. JlyXOBHBIE LIECHHOCTH.
4. DKOHOMUYECKHE TOTPEOHOCTH.
5. BracTHbIE TOJTHOMOYHS.
20. ITepeuncnuTe CTPYKTYPHBIE COCTABIISIONINE COUATBHOTO KOH(DIUKTA.
1. CyOBeKThl KOH(IUKTA.
2. B3auMOOTHOIIEHUSI MEXKIY CyObeKTaMU KOH(DIUKTA.
3. [Ipeamert xoHpIUKTA.
4. CocrosiHIE OKpYXaroUIei cpesibl, B KOTOPOH KOH(JIUKT BOSHUKAET U Pa3BUBACTCS.
5. XapakTepucTrKa BTOPOCTEIIEHHBIX YYACTHUKOB.
21. Ilepeunciure HeraTUBHBIC (YHKIIMHM KOH(DIMKTA
1. ®yHKUMS pa3psaIKu CIOKUBIICHCS MOJUTHUYECKON HAMPSHKEHHOCTH.
2. Jlectabunusupyrormmasi GyHKITHS.
3. KommyHHKaTHBHO-HH(OpMAIIOHHAS (DYHKITHSL.
4. OyHKIUSA pa3BUTHS O00ILECTBA.
5. ®yHKUHS U3MEHEHUS OTHOLLICHUI BIIACTH.
6. PazpymmrensHo-monuTryeckas QyHKITHSL.
22. TlepeuncnuTe JUHAMUYECKHUE TIOKA3aTeIH KOH(IIUKTA.
1. KondaukrHas curyanus.
2. KoHnpaukTHOE B3aMOICHCTBHE.
3. Dckananus KOH(IJIMKTA.
4. 3aBepieHue KOH(IIUKTA.
5. ITocnekoH(pIMKTHOE B3aMMOICHCTBHE.
23. YKaxHTe 31€MEHThl BOSHUKHOBEHHS KOH(IUKTA.
1. I[IpoGnema.
2. KondnuktHas cutyamus.
3. YuacTHUKH.
4. IHuaeHT.
5. JlelictBus.
24. Tlepeuncnute ¢a3bl pa3BUTHS KOHDIUKTA.
1. JIareHTHBIN IEpUOA.
2. AKTUBHOE TeueHHe KOH(IINKTA.
3. UammmaeHT.
4. ITposiBneHue KOHMIUKTA.
5. IlocnencTBust KOHPIUKTA.
25. Ilepeuncnute, 4TO SBISETCS OCHOBHBIMH AJIEMEHTaMU KOH(MIMKTHOTO B3aUMOJICHCTBHSI.
1. OOBEKT KOHPIIUKTA.
2. Y4yacTHUKH KOH(IUKTA.
3. CoumainbHas cpena.
4. YcnoBust KOH(IUKTA,
5. CyObeKkTUBHOE BOCTIpUATHE KOH(IIUKTA.

HMHcTpyKuus N0 BHINOJTHEHUIO
W3 npensnokeHHbIX BapUaHTOB BBIOPATh OJMH MM HECKOJIBKO NMPaBUIIbHBIX.

Kpurepum ounenku:
MakcumanbHOe KoIudecTBO 6amuioB — 20. 3a mpaBUIIbHBIN OTBET HA KaXKIbIi BoIpoc - Hauucnsgercs 0.8 6ama.

TeMbI 1OKJI210B



10 JUCHUILUINHE YpaBiacHHue KOH(MDINKTAMU

. IlpnunHbBI BO3HUKHOBEHHUS KOH(DIUKTOB B OpraHU3aIiuu

. Ilcuxonoruueckuii ananu3 KOHQIUKTA MEXIY PYKOBOAUTEIEM U COTPYIHUKAMHU

. BnusiHue ctuis pykoBocTBa Ha KOH(DIUKTHOCTh OpraHU3allly.

. Opranu3annoHnHas KyJabTypa Kak (pakTop npeaynpex1eHus: KOH(INKTOB B KOJIJICKTHBE

. BnusiHue 3a1a4 pykoBoanTElNIs HA BEIOOP CTpATEruy MOBEIEHUS B KOHQIMKTHOM CUTYyalluK
. ConmaspHbIe MPEapacCyIKN KaK UCTOYHUK KOH(IUKTOB

. BO3MOXHOCTH pPYKOBOJIUTENS B IPEAYNPEKICHUN U Pa3pelIeHUH KOH(PIUKTOB B OpraHnu3aIliuH
. Ilcuxonoruyeckue acleKThl HEPEeroBOPHOIo mpoiecca

9. 'eniepHble pa3nuyusi B TOBEJCHUH BO BPEMsI KOH(IIMKTA

10. ConpalibHO-IICUXOJIOTMUECKUE TPUUMHBI pOCTa KOH(DIUKTHOCTH YesloBeKa

11. Ilcuxonornyeckuii aHaIU3 CIIOCOOOB pa3pemIeHus: KOH(OINKTOB

12. Tlcuxoyorusi COMUaAIbHBIX KOH(PIMKTOB

13. BO3MOXXHOCTH COITUANIBHO-TICUXOJIOTHYECKOT0 TPEHUHTA B PEHICHUN OPTraHU3allMOHHOTO
KOH(IIMKTA

14. Tlcuxonornyeckas MArHOCTHKA KOH(MIMKTHOCTH B OPTraHU3AIHN

15. Ciryx6a nNCHMX0JIOTHYECKOM MOMOIIM COTPYAHUKAM B OpraHU3allH

16. IleperoBopHsIi mporiece: crienuprKa, OpraHu3arfus.

03N LN kWi —

Kpurepuu oneHku:
Joxian onenunBaercs mo 10 6ayibHON 1IKame:

e orneHka «10 6amuIoB» BBICTABISACTCS CTYICHTY, €CIIN JOKJIA/ OJHOCTHIO PACKPHIT, CTYJICHT OTBETHII HA
BCE JIONOJIHUTEIBHBIC BOITPOCHI
e OIICHKa «8 0ayIoB», €CIU JIOKJIA][ TIOJHOCTBIO PACKPBIT, HO CTYACHT HE OTBETHJI Ha JONOJHUTEIbHbBIC
BOTIPOCHI.
e OIICHKA «6 OAJJIOBY, €CIIN JOKJIAJ PACKPHIT HE TIOJTHOCTHIO, U Ha BOTIPOCHI CTYJICHT HE OTBETHIL.
e OIeHKa «4 Oariay, ecau 10KJIa] PacKphIT HA MTOJIOBUHY
e oreHka «0 0amIoBy, eciu TOKIal HE PACKPBIT Jake Ha MOJOBHHY.
MakcuMaabHOE KOJTMYECTBO 0alIoB, HAOPAHHBIX 3a MOATOTOBKY JOKIJIanoB — 50.
5 nokianoB X 10 6amros = 50 Gamnos.

cce
110 AUCIIUIIJIINHE YHDaBJ'IeHI/Ie KOHd)J'II/IKTaMI/I

TeMbl 11 HarTMCaHUS ICCE:

1 OcHOBHBIE CyOBEKTHI KOH(MIMKTOB B CHCTEME YIIPABJICHUS, HX XapaKTEPUCTHKH.

2 Buapl 00BEKTOB U CTPYKTYpa MPeIMETOB KOH(IUKTOB B CUCTEME YIIPABICHHUSL.

3 OcoOGeHHOCTH BHEIIHEH Cpelbl B Pa3HBIX THITAX KOH(MIMKTOB B CHCTEME yIIPABJICHUS.

4 JluHaMu4ecKue ToKa3aTenu KOH(IUKTa: CTaauy U (a3bl mpolecca KOH(QIUKTA.

5 KoHumkTHas cUTyaIus Kak mepBasi CTaaus KOHPINKTA.

6 KondumktHOE B3auMo/ieiicTBHE: MPOLIECCHI ICKANIAIMH U I€ICKANAIUN KOH(IIUKTA.

7 Tunsl MHAMBUAYAIBHBIX CTPATETUI MOBEAECHUS B KOHQIIUKTE. Y CIIOBUS BEIOOpA U UCHOIB30BAHUS.
8 Orenka 3¢ eKTUBHOCTH BEIOPAHHOM CTpaTeruu.

9 3aBepieHue KOHPIIMKTA U €ro OCHOBHBIE (hOpMbl. DYHKIIUU U MOCIEICTBUS KOHPIUKTOB.

10 CymiecTByromue MoaXo bl K pa3padoTKe TUITOJOTHH KOH(IUKTOB: MPOOJIEMBI U OTpaHHUEHHS.
11 Pa3nuynple OCHOBAHUS IS TUTIOIOTHH KOH(DIMKTOB B CUCTEME YIIPABICHHUS.

12 ITpumMeps! TUIIOJIOTUH.

13 OcHOBHBIE METO/IBI UCCIIETOBAHMS KOH(QIMKTOB B CHCTEME YIIPABIICHHS.

14 IIpoGieMa COOTHOILIEHHSI UCCIIEAOBAHUM U AUArHOCTUKH KOH(IIUKTOB.



15 OcobenHOCTH TPUMEHEHUS a3 IMYHBIX METOA0B UCCIEIOBaHUS ISl aHATIN3a KOH(DIMKTOB B CHCTEME
yIpaBiIeHUS.

16 OcHOBHBIE dTanbl YIpaBIeHU KOHPIUKTAMHU.

17 OcobeHHOCTH 1 MTPOOIEMBI MPUMEHEHHS CTPATETUH PETYIMPOBAHUS, PEIICHUS U Pa3peIICHUS
KOH(JINKTOB.

18 BO3MO>XHOCTH U MPOOJIEMBI TEXHOJIOTU3ALMU JESITEIbHOCTH 10 YIIPABICHUIO KOHMINKTAMHU B CHCTEME
yIpaBiIEHUS.

CrtpykTypa 3cce:

1. - BBenenue (CyTb 1 0OOCHOBAaHKE BBIOOPA BHIOPAHHOM TEMbI, KPATKHE OIMPEICIICHUS KIIFOUSBBIX TEPMUHOB);

2. - OCHOBHAs 4acTh (apryMEHTUPOBAHHOE PACKPBITHE TEMbI HA OCHOBE COOpPaHHOTO MaTepHaa);

3. - 3aKkmroYeHue (0000IIEHUS U BHIBOJIBI).

Dcce OLEHUBAKOTCA 110 HECKOJIBKUM HAIIPABJICHUSM: COJIEPIKaHUE, CTUIIb, CIIOCOOHOCTD U3JI0KUTh CBOM MBICIIH.

OcHoBHbIE TPeOOBaHUS K HAITMCAHUIO ICCE.

— O0o3HaueHNe Kpyra NOHITUI U TEOPHil, HEOOXOIUMBIX AJI1 OTBETA HA BOIIPOC.

— IToHnmaHue 1 NpaBUIBHOE UCIIOIB30BAHNE TEPMUHOB U MOHSATHUH.

— HMcnonbp30BaHNE OCHOBHBIX KaTETOpUN aHAJIN3A.

— Bhlenenre npuyuHHO-CIIEICTBEHHBIX CBA3EH.

— IIpuMeHeHue anmnapaTta CpaBHUTENIBHBIX XapaKTEPUCTHUK.

— AprymeHTanus OCHOBHBIX ITOJIOKEHUH 3CCe.

— Hanu4ane npomMeXyTOYHBIX U KOHEYHBIX BBHIBOJIOB.

— JInynas cyObeKkTHBHAsI OIlEHKA MO0 JaHHOU Ipobieme.

Kpurepuu onenku:

MaxkcumanbHoe KonuuecTBo 6aios - 30

[Ipu onenuBanuu 1 paboThI yUUTHIBAETCS CIIEAYIOIIEE:

- paboTa JoMKHa OBITH aBTOPCKOM, TO €CTh HE JOKHA YAaCTUYHO WIIU MOJHOCTHIO UCTIOIB30BaTh PAOOTHI APYTUX

aBTOpPOB;

MMOHMMAaHHUE YYACTHUKOM MPOoOJIeMbl, CojiepKallelics B BHIOpaHHOM UM adopusMe;

* COOTBETCTBHUE 3CCE BHIOPAHHOH TEME;

* TUYHOCTHBINA XapakTep BOCHPUATHS MPOOJIEMBI U €€ OCMBICICHHE (3CCE TOKHO COJIePKaTh JIMYHOE MHEHUE

aBTOpA 10 mpodeme);

* apryMeHTaIlMs CBOeH TOYKU 3pEHUs C OOpoil Ha (aKThl OOIIECTBEHHOM KU3HU U JIMYHBIA COLIMATILHBIN OIIBIT;
BHYTPEHHEE CMBICJIOBOE €IMHCTBO, COIJIACOBAHHOCTh  KJIIOYEBBIX TE3UCOB U  YTBEPKACHUH,

HEMPOTUBOPEUYNBOCTD JTUUHOCTHBIX CYKJICHHUI;

* 3CCE JIOJKHO OBITh U3JI0KEHO MPOCTHIM, O0ILEOCTYITHBIM SI3bIKOM C COOJIIOJIEHUEM SI3BIKOBBIX HOPM;

- 00BeM 3cce He Oosiee 3 meyaTHOM CTpaHUIBL.

Kpurepun oneHok.

30 GamnoB — Giectaias pabora, KOTOpas OTBEYAET BCEM MPEIbSIBISIEMbIM TPEOOBAHUSAM, a TAKKE OTIMYAETCS

Hay4YHOU HOBU3HOM.

27 0aniuoB — 3cce COOTBETCTBYET BCEM TpeOOBaHMSIM, MPEABABISEMbIM K Takoro pojaa paboram. Tema scce

pacKpbITa MOJHOCTHIO, YETKO BBIpAXKEHA aBTOPCKasi MO3MUIIMS, UMEIOTCS JIOTUYHbIE 1 OOOCHOBAHHBIE BBHIBOJIBI.

Dcce HalKMCaHO Ha OCHOBE PEKOMEHJIOBAHHOW OCHOBHOM M JOTIOJHUTEIBHOM JIMTEpaTyphbl, a TaKKe WHOH

JUTEpaTyphl, YeM Ta, 4TO TpeayioxkeHa B [Iporpamme cooTBeTCTBYIOMEH yueOHOM nuciumivabl. Ha BeiIcOKOM

YPOBHE BBINOJIHEHO O(hopMiIeHHE paboTHI.

24 6aioB — Te ke TpeObOBaHMs, UTO U JUIsl OIEHKH «27 OaimoBy. CTyJaeHTaMU HE MCIIOIh30BaHa JIMTEPATYypa,

MIOMHUMO TOM, KOTOpas npeioxkena B [IporpamMve yueOHON AUCIUILITHHBIL.

21 OamioB — TeMa 3CC€ pacKpbITa IMOJHOCTHIO; MPOCIEKHUBACTCA aBTOPCKas MO3HUIMS, CPOPMYIUPOBAHBI

HeoOXouMbIe 0OOCHOBAHHBIE BBIBOJIBI; HCIIONB30BaHA HEOOXOMUMAs ISl PACKPBITHS BOIMPOCAa OCHOBHAS U

JIOTIOJIHUTENbHAS TuTepaTypa. I paMoTHOE 0dopMIiIeHHE.

18 6aJI0B — B LIEJIOM TeMa 3CCe PACKPbITA; BBIBOABI C(HOPMYIUPOBAHbI, HO HEAOCTATOYHO 0OOCHOBAHBI; UMEETCS

aHaJIN3 OCHOBHBIX TMOJIOXKEHUH CO CChUIKaMU Ha He0OXOIMMbIE HCTOUHUKH; MCIIOIb30BaHa KaK OCHOBHAs, TaK U

JIOTIOJTHUTENbHAS JIUTEPATYPa; HEIOCTATOYHO YETKO MPOSBISETCS aBTOPCKast Mo3uIws. [’ pamoTHOe opopmiieHue.

15 GannoB — Tema pacKphIBa€TCs HAa OCHOBE HCIOJB30BAaHUS HECKOJBKMX OCHOBHBIX U JIOMOJIHUTEIbHBIX

HUCTOYHUKOB; c1ab0 OTpakeHa COOCTBEHHAs MO3MIIHS, BBIBOJbI UMEIOTCS, HO OHU HE OOOCHOBAHBI; MaTepHal

U3JI0’KEH HEIOCIe0BaTeIbHO, 0€3 COOTBETCTBYIOUIEH apryMeHTaluu U aHanuza. VMIMeroTcss HelmocTaTku Mo

o opMIICHHUIO.



12 6amma — TemMa pacKkpbITa HEJOCTATOYHO MOJIHO; UCTIOIh30BAIKUCH TOJHKO OCHOBHBIC (00JIee ABYX ) UCTOUHUKH;
HE BhIpa)KeHa aBTOPCKasl MO3UIINS; OTCYTCTBYIOT BBIBOJBI. MIMEIOTCS HEOCTaTKU 110 0()OPMIICHUIO.

9 Oamma — Tema 3cce PacKpHIBAETCS HEMOJIHO HAa OCHOBE JIBYX HMCTOYHHMKOB; HM3JIOXKEHHE Marepuana 0e3
cOoOCTBEHHOM OIEHKH ¥ BBIBOJIOB. MIMeroTcst HemocTaTku 1Mo o(OpMIICHUIO pabOTHI.

0 GamioB — TeMa 3cce HE PacKphITa; MaTepHall M3JIOKEH 0e3 COOCTBEHHOW OLIEHKH M BBIBOJIOB; MMEIOTCS
HEJOCTATKHU 10 0(hOpMIICHUIO PaOOTHI.

0 6aJIIOB — TEKCTYaIhbHOE COBIAICHUE BCETO 3CCE ¢ KAKMM-TMOO0 UCTOYHUKOM, TO €CTh — IJIaruar.

3 MeToauyeckye MaTepHasbl, onpee/souie Npoueaypbl OLleHUBaHUS 3HAHMUM,
yMEeHUH, HABbIKOB M (WJIM) oOnbITa AESTEJbHOCTH, XapaAKTEPU3YIOUMX I3Talbl
dopMupoBaHHMA KOMIIETEHIU .

[Ipouenypsl olleHMBaHMsI BKIIOYAIOT B €05 TEKYILIUN KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTALIMIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH NPOBOJUTCA C HCIOJb30BAHHEM OIICHOYHBIX CPEJCTB,
IIPEJICTABICHHBIX B M. 2 JIaHHOTO MpPWIOKEHUs. Pe3ynbTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS 1O CBEACHHUS
CTYJIEHTOB JI0 IPOMEXKYTOYHOM aTTECTALIUH.

IIpoMe:kyTOouHasi aTTECTALMSA TPOBOIUTCS B (hopMe 3aueTa.

OK3aMeH NPOBOJAUTCS IO PACHUCAHUIO MPOMEKYTOYHOM aTTecTaluu. DK3aMEHALlMOHHbIEC 3a/laHUs
BKJIIOYAIOT 2 BOINPOCA U 3a/laHue U3 OLIEHOYHOTO cpecTBa «Icce [IpoBepka 0TBETOB 1 00BSBICHUE PE3YIBTATOB
MIPOU3BOJUTCS B JIEHb SK3aMeHAa. Pe3ynbTarbl aTTeCTalMu 3aHOCATCS B HK3aMEHALMOHHYIO BEIOMOCTb M
3a4eTHYIO KHIKKY cTyzaeHTa. CTyleHTHI, He MPOILIeININe MPOMEKYTOUHYIO aTTECTALMIO M0 rpauKy CeCCHH,
JOJIKHBI JINKBUUPOBATh 33J0JKEHHOCTh B YCTAHOBJIEHHOM MOPSIJIKE.



IIpunoxenue 2
METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIITUIIJIMHBI
Y4eOHBIM IJIaHOM IIPEyCMOTPEHBI CIEAYIOIINE BUABI 3aHATU:

- JICKIIWY;
- IPAKTUYECKUE 3aHATHUS;

B Xone neKUMOHHBIX 3aHATHM paccMaTPUBAIOTCSA: PYKOBOAUTENb KaK CYOBEKT
yrpaBieHUs KOHQIUKTAMH B OpraHU3aIiy, KOH(PIUKT Kak OOBEKT yIpaBICHHUs, YIIPABICHNE
KOH(DIUKTOM KakK OpraHU3alMOHHO- TE€XHOJIOTUYECKUU poruecc,
COLIMAJIbHO-TICUXOJIOTHUECKHUE MTPUUMHBI pOCTa KOH(MIMKTHOCTH YEJIOBEKA.

B xoae npakTuyeckux 3aHATHHA yriyOJIsIFOTCS M 3aKpEIUIAIOTCA 3HaHUS CTYJEHTOB IO
psALy PAacCMOTPEHHBIX Ha  JIEKIUAX  BOIPOCOB, Pa3BUBAIOTCS HABBIKUM  YIIPaBICHUS
KOH(IMKTaMH C UCIHOJb30BaHUEM 3((HEKTUBHOIO NMPOPECCHOHANIBHOIO JIEI0OBOTO OOIEHUs
Ha TOCYJAapCTBEHHOM M MHOCTPAHHOM SA3BIKax, HCIIOJIb30BaHUA pPE3yJIbTATOB aHaIU3a
YIOPABJICHUYECKUX MPAKTHK IS 3Q(PEKTUBHOrO YINpaBIEHUs KOHQIUKTAMU B CTPYKTYPHOM
IIOIPAa3IeIICHUN OPraHU3alUH.

HpI/I IMOATOTOBKC K IIPAKTUYCCKUM 3aHATHUAM Ka)I(I[BIﬁ CTYACHT JOJIDKCH:

— U3yYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPATyPY;

— U3YYHUTHh KOHCTIIEKTHI JICKITUH;

— IOJTrOTOBUTH OTBETHI Ha BCE BOIIPOCHI 110 U3y4aeMoOi TeMe.

[To cornacoBaHuio ¢ MpenojaBaTeeM CTYJIEHT MOXET MOArOTOBUTH JAOKJIAJ] IO TEME
3aHATHSA. B mpomecce MOATOTOBKM K TPAKTHYSCKUM 3aHATHSAM — CTYACHTHI MOTYT
BOCTIOJIb30BAThCSl  KOHCYJIBTAIMSIMH MPETOaBATEIS.

Bomnpocel, He paccMOTpeHHBIE Ha JEKIUSIX ¢ MPAKTHYECKUX 3aHITHUSIX, JOJDKHBI
ObITh  W3Y4YeHBl  CTyJIGHTAaMM B  XOJE€  CaMOCTOSITENbHOW  padoThl. KOHTposb
CaMOCTOSITETIbHOM paboThI CTYJICHTOB HaJ yueOHOM nporpaMMon  Kypca
OCYIIECTBISIETCS B  XOJE€  3aHATUH METOJAOM YCTHOTO Ompoca WM IOCPEACTBOM
TectTupoBaHusi. B Xxome  caMocTosITenbHOW — pabOThI  KaXIbI  CTyAGHT  00sA3aH
OpPOYUTATh OCHOBHYIO M TI0O BO3MOXXHOCTH  JIONOJHHUTENBHYIO JIHTEpaTypy IO
U3y4aeMOW  Teme,  JOMOJHHUTHh  KOHCIEKTHl JICKIMHA  HEJOCTAIONIMM  MaTepHalioM,
BBITUCKAMH W3  PEKOMEHIOBAHHBIX IEPBOMUCTOYHUKOB. Beigenuth ~ HEMOHSTHBIC
TEPMUHBI, HAWUTH WX 3HAYCHUE B DYHIIUKIIONCANYCCKUX CIOBAPIX.

JIisi TIOATOTOBKU K 3aHSATHAM, TEKYIIEMY KOHTPOJIO M MPOMEKYTOYHOM aTTeCTaluu
CTYJIGHTBI ~ MOTYT  BOCIIOJIb30BaThCSA AJIEKTPOHHO-OMOIMOTEYHBIMUA CHUCTEMaMU. Takxke
oOydJaroriecss MOTYT B3sTh Ha JOM HEOOXOJUMYIO JIUTEparypy Ha aboOHEMEHTe
YHUBEPCUTETCKON OMOIMOTEKN MM BOCIIOIB30BATHCS YNTATHLHBIMH 3aJ1aMHU.



