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KA®E/IPA HNHocTpanHble A3LIKU A IKOHOMUYECKHUX CNIeNMATbLHOCTEel

Pacnpenesienne 4acoB AMCHUILUIMHBI 10 KypcaM

Kypce 1 2

Bun 3ansaruit vi PII vII PII Hroro
[IpakTuueckue 4 4 4 4 8
Uroro ayn. 4 4 4 4 8 8
KonrakrtHas pabora 4 4 4 4 8
Cam. pabora 28 28 28 28 56 56
Yacel Ha KOHTPOJIb 4 4 4 4 8 8
Uroro 36 36 36 36 72 72

OCHOBAHMUE
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3aB. kadenpoii: kauza. ¢puiaon. Hayk, noueHT Kasanckas E.B.

MeToauueckuM COBETOM HaIpaBlieHUs: J.9K.H., mpod., [ xyxa B.M.




1. EJIX OCBOEHUSA AU CHHUIIJINHBI

1.1|OcHoBHOI1 11€1BbI0 NpenOaBaHusI AUCIUIUIUHEL «VIHOCTpaHHBIH S3bIK NPOGECCHOHANBEHOTO OOIIEHUS ATl MAarCTPOB SIBIISETCS
(hopMHpOBaHKE MHOS3BITHON KOMMYHHUKATHBHOH KOMITCTEHI[IH, O3BOJIAIONIEH HCIIONB30BaTh HHOCTPAHHEIH S3BIK B IpoIiecce
YCTHOTO U MMHUCbMEHHOTO JISJIOBOTO OOIIEHHS Ha YPOBHE, o0ecneunBaroiieM 3 (PeKTHBHYIO MPO(HECCHOHATIBHYIO IS TEIbHOCTb.
IpakTHueckoe BIageHNEe HHOCTPAHHBIM S3BIKOM IIPEJIIONaraeT BlIaJeHIe METOIaMH U CIIoco0aMi OM3Hec-KOMMYHHUKAITHH,
6usHec-koppecnoHaAeHIuNH. [{ens 00y4yeHust MarucTpoB HHOCTPAHHOMY SI3BIKY 3aKJIIOYAeTCs B IPUOOPETEHUH U AAJIbHEHIIEM
pa3BUTHH MPO(ECCHOHAIBHON MHOS3BIYHON KOMIIETEHIINH, HEOOXOIUMBIOH T 3(()EKTHBHOTO MEXIITYHOCTHOTO IEIIOBOTO
OO0IIEeHNUS ¢ TPUMEHEHHEM ITPO(ECCHOHANBHBIX SI3bIKOBBIX (DOPM M CPEJICTB.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHMUS JUCIHUTIJINHBI

YK-4:Cnoco0eH npuMeHATh COBpeMeHHble KOMMYHUKATHBHbIE TEXHOJIOTMH, B TOM YHCJIe HA HHOCTPAaHHOM(bIX) sI3bIKe(aX), A1
aKaJeMH4eCKOro u npogeccuoHaJIbHOro B3auMoeiicTBUSsI

B pe3yJabTaTe 0OCBOCHUA TUCHHUIIJIHHBI oﬁyqamnmﬁCﬂ JOJIZKCH:

3HaTh:

-yHOTpeOHTENbHYIO JIEKCUKY HHOCTPAHHOTO sI3bIKa B 00beMe, HEOOXOAMMOM ISl OOILIEHHUSI, YTSHHUS U NIEPEBOJIa MHOA3BIYHBIX TEKCTOB
npodeccroHaNBHOM HAIIPaBIEHHOCTH;

- JISKCUYECKHE U IPaMMaTHYECKUE CTPYKTYPbI H3y4aeMOro SI3bIKa; PaBUIIa YUTEHUS U CII0BOOOPa30BaHMS;

- mpaBuiIa 0pOPMIICHHUS] YCTHOM MOHOJIOTHYECKOMN U AUATOTHYECKON peyH;

- 3HAaTh 3aKOHOMEPHOCTH JICJIOBOM YCTHOM U MMUCHMEHHON KOMMYHHUKAI[MH HA HHOCTPAHHOM SI3bIKE(COOTHECEHO ¢ nHauKkaropom YK- 4.1)

YMmerhb:

- CUCTEMHO aHaJIM3HPOBaTh HH(POPMALIMIO 1 BEIOUpaTh 00pa3oBaTeIbHbIE KOHIICTIIIH;

- IPUMEHSTH METOABI U CIIOCOOBI AETOBOTO OOIEHHUS ISl HHTEJIEKTYalbHOTO Pa3BUTHS, MOBHIIICHUS KyJIbTyPHOTO YPOBHS,
po¢eCCUOHANBHON KOMIIETEHTHOCTH;

- HCIOJIb30BaTh TEOPETUUECKUE 3HAHUS JUIA TeHEpaIlii HOBBIX HJICH- BOCIPUHUMATH CMBICTIOBYIO CTPYKTYPY TEKCTa; BBIJICJIATh INIaBHYIO U
BTOPOCTENEHHYIO HH(pOpMaIHIO;

- IPUMEHSTh 3HaHHUS HHOCTPAHHOTO SI3BIKA JUISI OCYLIECTBICHUS MEXXINYHOCTHOTO M PO(ECCHOHATBHOTO OOIICHHS;

- YUTATh JUTEPATYPY O CIECHUATBLHOCTH, aHAIM3UPOBATH MOJYYSHHYI0 HHPOPMAIIHUIO;

- IepeBOAUTD PO eCCHOHATIBHBIE TEKCTHI (0€3 coBaps);

- COCTaBJIATh HAyYHbIE TEKCTHl HA MHOCTPAHHOM $I3bIK(COOTHECEHO ¢ MHAMKAaTOpoM YK-4.2)

Baagern:

- HaBBIKAMH IyOIMYHON pedr, apryMeHTAINHN, BeJCHHs TUCKYCCHH; HaBBIKAMH MICBMEHHOH pedH;

- crnocobamMM OPUEHTUPOBAHUS B UCTOUHUKAX MHGOPMaIMU ()KypHaNbl, CalThl, 00pa3oBaTeNIbHbIEC IOPTAJIbI U T.1.);

- OCHOBHBIMHU HaBBIKAaMH M3BJICUCHUS TTIaBHOHW M BTOPOCTEIICHHOH HH(OPMAIIHH;

- HaBbIKaMH IIPUOOPETEHHUS, UCTIOIB30BaHU U OOHOBJICHHUS I'YMaHUTapHbIX, 3HAHUH;

- HaBBIKAMH BBIPA)KCHUS MBICIICH I COOCTBEHHOTO MHEHHS B MEXIIMIHOCTHOM H JIEJIOBOM OOIIEHHN Ha HHOCTPAHHOM S3BIKE;

- HaBBIKAMHU J1€JI0BOM MMCbMEHHOW U YCTHOW PEYM HA HHOCTPAaHHOM SI3BIKE;

- HaBBIKAMH U3BIICUCHHS] HE0OX0JUMOIT MH(MOPMAITHN U3 OPHTHHATEHOTO TEKCTa SKOHOMHYECKOTO XapaKTepa;

- HaBBIKAMH COCTAaBJICHHUS KPATKUX TEKCTOB CIEIMAIM3UPOBAHHOTO XapaKTepa, aHHOTalui(cooTHeCeHO ¢ nHankaTtopoM YK-4.3)

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI

Kon HaunmenoBaHue pa3iesioB U TeM /BUJA 3aHATHS/ Cemectp / | Yacos Komneren- JlutepaTtypa
| 3aHATHA Kvpce uun
Paznen 1. «KoMMyHHKANMs U Me:KAYHAPOAHBIH
MapKeTHHI»
11 1.1. 1 2 YK-4 JI1.1J11.2 J11.3
Jlexcnyeckue equHUIBL: BUABI KOMMYHUKalnuu.Pa3prue JI1.4J12.1 J12.2

HaBBIKOB ayIUpOBaHHs. Pa3BUTHE HABBIKOB aHATUTHIECKOTO
yTeHus: "DNEeKTPOHHOE MUChbMO Kak GopMa J1e0Boi
KOMMyHHKarun'". Hamrcanue mpocToro 1e10BOro muchMa.

Mp/
1.2 1.2 Jlexcuueckue eqUHULBL: MapKEeTUHT. Pa3BUTHE HABBIKOB 1 2 YK-4 JI1.1J11.2 J11.3
aynupoBanus "Kak BIATH Ha MEeKIYHAPOIHBIN PHIHOK'. JI1.4J12.1 J12.2

Cr0KHBIE CYIIECTBUTENbHBIC. Pa3BUTHE HABBIKOB TOBOPEHUSI
"Cospanue riobansaoro opennpa" /IIp/




1.3 Tema: Komanauposka. [Ipuuactue nporiemero BpeMeHu. YK-4 JIT.1J11.2 J11.3
Hacrosmee coBepiieHHOE BpeMmst. JI1.4J12.1 J12.2
Poccuiickas 3apy6esxHas Toprois. [Ipoctoe Oynymiee Bpems.

/Cp/

14 UreHne: pa3BUTHE HABBIKOB aHAIN3a U pedeprupOBaHUS YK-4 JIT.1J11.2 J11.3
HWHOCTPaHHOTO TEKCTa JI1.4J12.1 J12.2
I'pammarnka: Pa3BuTie HABBIKOB YIIOTPEOICHUS
rpaMMaTHYECKUX CTPYKTYpP BPEMEH aHTIMHCKOTO Iiaroia B
YCTHOU ¥ MMCBMEHHOU pedn
/Cp/

Paznen 2. «CrtaHoBJIeHHeE [eJI0BBIX CBSI3eii H cTpaTeruu
ycmexay

2.1 2.1 Jlexcuyeckue eAMHUIBI: PA3HOBUIHOCTH AEIOBBIX YK-4 JI1.1J11.2 J11.3
B3aMMOOTHOIICHUH. Pa3BuTHe HABBIKOB TOBOPEHUS JI1.4J12.1 JI2.2
"ITpoBeneHue neperosopos”. Pa3Burue HaBLIKOB
aynupoanus "JlenoBoe naptaepctso" /Cp/

2.2 2.2 Pa3BuTHE HABBIKOB U3BJIE€UECHHS HHYOPMAIIUN U3 TEKCTa YK-4 JI1.1J11.2 J11.3
"ITyTte k ycnexy Kapnoca Ciiuma". TIpedukcanbsraoe JI1.4J12.1 JI2.2
ci0BooOpazoBanue. Pa3BuTue HaBBIKOB roBopeHus "Benenue
nieperosopos" /Cp/

2.3 Tema: JlenoBbie Ha3HAYCHUS. DKBUBAJICHTHI MOJALHBIX VK-4 JIT.1JI1.2 J11.3
riarosoB to beable to, to have to.Konctpykiuu as ... as, not JI1.4J712.1 J12.2
SO ... as. besnuunsie raronel. Yap. 1-8,Ynp. 3-7. /Cp/

24 Tema: B ouce. MopanbHble raroisl can, may, YK-4 JI1.1J11.2 J11.3
must.TIpsimoe u kocBeHHOE jonosHeHHe. OOCTOSTEIBCTBO JI1.4J12.1 J12.2
LIEJIH, BhIpaKeHHOe MHQUHUTHBOM. YTIp. 6-14. /Cp/

2.5 IToaroroBka AOKIa0B MO MpoiiieHHBIM TemaM B Microsoft YK-4 JI1.1J11.2 J11.3
Office JI1.4J12.1 J12.2
/Cp/

2.6 /3auér/ YK-4 JI.1J11.2 J11.3

JI1.4J12.1 J12.2
Pa3znen 3. "3anaTocTh U pucku"

3.1 3.1 Jlekcuyeckue eANHALBL: TPYIOYCTPONCTBO, MOTHBALINS YK-4 JI1.1J11.2 J11.3
ycreurHoi paborsl. Pa3Butue HaBbIKOB ayupoBaHus JI1.4J12.1 J12.2
OcHoBHI ycnenrHoro 6usHeca". Pa3BuTHe HABBIKOB TOBOPEHUS
" IlonGop nepconana Ha kito4eBbie no3uuuu". /Ilp/

3.2 3.2. Jlexcnueckue eqUHULBI | PUCKH BeJCHUs OM3HECA. TUIIBI YK-4 JI1.1J11.2 J11.3
PHUCKOB, KpU3HCHBIE CUTyallnu. Pa3BuTHE HaBBIKOB JI1.4J12.1 J12.2
aynupoBanus " Ypaenenue puckamu. Kak BeliiTH U3
KPH3UCHOM cuTyanuu'". Pa3BUTHE HABBIKOB aHATUTHIECKOTO
uTeHHs TekcTa " MHTepHAMOHA3ALNS - PHCK WITH HOBBIC
Bo3MokHOCTH." /TIp/

3.3 Tema : Paboune B3aumooTHomenus. CobecenoBaHue Mpu YK-4 JIL.1 J11.2 J11.3
ycTpoiicTBe Ha paboty. CrpaaarenbHbii 3amor. Ymp. 1-4. JI1.4J12.1 J12.2
BpemeHnnble popMbl cTpasaTensHoro 3anora. yYup. 1-7.

CyddukcanbHoe cl10BOOOpa3oBaHHE.
CobecenoBaHue rpu ycrpoiictse Ha padoty. /Cp/

34 Tema: CtpaxoBaHue OU3HECa OT PUCKOB. CTPaxoBas MOJUTHKA YK-4 JIT.1 JI1.2 J11.3
koMmmnanuu. Hapeuust. JI1.4J12.1 J12.2
Hapeuwns B aHTiIHiiCKOM si3bike. OOpa3oBaHUE aHTIIUACKUX
Hapeunii. Ctenenu cpaBHenus. Yop. 5-9. /Cp/

Pazgen 4. "CTuian MeHeZKMEHTa U CIIOCOOBI
npusJedyenne punancupopanus'

4.1 4.1. Jlekcudeckue enuHUIB: CTUIN MEHEIKMEHTA. Pa3BuTue YK-4 JI1.1J11.2 J11.3
HaBBIKOB ayaupoBanus "KitoueBblie (akTOpbl YCIEUTHOTO JI1.4J12.1 J12.2

MeHepKMeHTa . Pa3BHUTHE HABBIKOB aHATUTHYECKOTO YTCHHUS:
"IIpenMymIecTBa U HEJOCTATKH Pa3IMIHBIX CTHIIECH
MeHemkMenTa". /Cp/




4.2 4.2. Jlexcnueckue enuHUIbL: [IpuBnedenne GUHAHCHPOBAHMSL. 2 YK-4 JI1.1J11.2 J11.3
VYnpasnenue puHancamu. Pa3zBuTre HaBBIKOB TOBOpEHHS JI1.4J12.1 J12.2
Kakue criocoObI IprBIeYeHUs] GUHAHCOB ISl BEACHHS
MaJyioro Ou3Heca JIOCTyIHBI B Hauiel crpane?" /Cp/

4.3 Tema:Pabota B komanze. COBEThI KakK JIydllle OpraHH30BaTh 2 YK-4 JI.1 J11.2 J11.3
paboty B komanae. MoaasbHbIC Iaroisl. YnorpediieHue JI1.4J12.1 J12.2
MOJIaJIBHBIX TJIaroJIOB ¢ Mep(EKTHBIM HHOHHUTHBOM.

VYup. 1-5 /Cp/

4.4 Urenue: pa3BUTHE HABBIKOB aHHOTHPOBAHUS U 2 YK-4 JI.1 J11.2 J11.3
pedepupoBaHUs HHOCTPAHHOTO — TEKCTa. JI1.4J12.1 J12.2
I'pamMmaTuka: pa3BUTHE HABBIKOB YIOTpPEOICHHS
rpaMMaTHYECKHX CTPYKTYP BPEMEH aHTJIMHACKOro rlarojia B
NeHCTBUTEIBHOM H CTPAIaTeIbHOM 3aJI0TaX B YCTHOU H
nucbMeHHo# peun /Cp/

45 IMoaroToBKka TOKIAI0B MO MpoiiaeHHbIM TeMaM B Microsoft 2 YK-4 JI1.1 J11.2 J11.3
Office JI1.4J12.1 J12.2
/Cp/

4.6 /3auér/ 2 YK-4 JI1.1J11.2 J11.3

JI1.4J12.1 J12.2

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u conepkanue (HOHIA OLIEHOUYHBIX CPENCTB AL IPOBEACHHS TEKyIIeH 1 IPOMEKYTOUHOH aTTEeCTAIlU IPEACTAaBICHBI B
IMpunoxenuu 1 x paGodell mporpaMme JUCLHUNIUHBL.

5. YYEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYHEHHME JUCIUITJINHBI

5.1. OcHoBHas JuTEpaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3narenscTBo, rox Konng-Bo
JI1.1 |Myprasuna 3. M., English for Professional Communication: mo Kaszans: Kazanckuit mayano | https://biblioclub.ru/inde
AmupoBa I'. T, nmucuuIuinHe « THOCTpaHHBIN SI3BIKY: yueOHOe -HCCIIEI0BATEIbCKUN x.php?
A6Z[yJ'IJ'II/IH n. 1I., rnocooue TEeXHOJOTMYCCKUU page:book&ld:259048
Cricoes B. A. yuusepcuter (KHATY), HEOTrPaHUYEHHBIN JOCTyII
2012 JUTS 3aPETUCTPUPOBAHHBIX
ToJIb30BaTeen
JI1.2 |llnunens E. A. Junaktuaeckue MaTepualsl Uit camoctostensHoil | Cankr-IleTepOypr: https://biblioclub.ru/inde
pabots mo kypey «Business English» («[lenosoit WHCTUTYT crenuaibHOM X.php?
AHTTIHICKUI SI3bIK»): yaeOHOe mocoOue [IearoruKy 1 rcuxosorun, | Page=book&id=438772
2015 HEOTpaHUYEHHBINA JOCTYII
JUTS 3aPETHCTPUPOBAHHBIX
TOIh30BaTENCH
JI1.3 |Auucumosa, A. T. English for Business Communication: y4e6Hoe Kpacnonap: FOxHbrit http://www.iprbookshop.
moco0He MO ACTOBOMY aHTIINHCKOMY SI3BIKY IS WHCTUTYT MEHEKMEHTA, ru/25955.html
CTY[IEHTOB, O0YYAIOIIMXCSI 10 HATIPABICHUIM 2013 HEOTPAHWYIEHHBIN JOCTYII
«IKOHOMHK®, «MEHEKMEHT JUTS 3aPETUCTPUPOBAHHBIX
oJib30BaTeen
J1.4 |Jlykuna, JI. B. Kypc aHrnmifcKoro s3pIKa 1J1s MarucTPaHToB. Bopomnesx: Boporexckuit http://www.iprbookshop.
English Masters Course: yue6roe mocobue st roCyJapCTBEHHBIN ru/55003.html
MAruCTPaHTOB IO PA3BUTHIO M COBEPUICHCTBOBAHMIO |apXUTEKTYPHO- HEOTPAHUYIEHHBIN JOCTYII
OOIIMX U MPEAMETHBIX (IE€T0BOM aHTTTHHCKHH SI3BIK) CTPOMTEIIbHBII JUTS 3aPETUCTPUPOBAHHBIX
KOMIETeHIIUH yuusepcurer, 95C ACB oJIb30BaTeNen
b b
2014
5.2. lono/IHNTE/IbHASI IUTEPATypa
ABTOPBI, COCTaBUTENN 3arnaBue W3parensctBo, rox Komma-so
J2.1 |Ykpaunen U. A. WHOCTpaHHBIH SI3bIK (AHTTTHHACKHIA) B Mocksa: Poccuiickuii https://biblioclub.ru/inde
npoeCcCHOHANBHOI AEATENBHOCTH: yueOHO- roCyJJapCTBEHHBIN X.php?

METOAHYECKOe mocobue

YHUBEPCHUTET MTPABOCY AU
(PT'YII), 2015

page=book&id=439638
HEOTpaHWYEHHBII JOCTYI
JUTSL 3aperuCTPUPOBAHHBIX
TOJIB30BaTENIeH




ABTOpBI, COCTaBUTEIN 3arnaBue W3narenscTBO, rox Konnu-Bo
J2.2 |Bempunxas, JI. B., Jenosoit anrmmitcknit si3pik = English for Business  [Munck: TerpaCucremc, http://www.iprbookshop.
Bacunesckas, JI. ., Studies: yue6HOe ocobue Terpanur, 2014 ru/28071.html
Bopucenko, /1. JI. HEOTpaHWYEeHHBIN J0CTyT
JUTSL 3apETHCTPHPOBAHHBIX
HoJb30BaTeNneH

5.3 lIpodeccuonanbHble 6a3bl JAHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CHCTEMBI

Koncynbranr +

I'apant
Cambridge Dictionary https://dictionary.cambridge.org/ru/
I'azera Financial Times https://www.ft.com/

5.4. IlepeyeHsb MPOrpaMMHOro odecrevyeHust

Microsoft Office
5.5. YueGHO-MeTOAMYECKHE MATEPHAJBI VISl CTYA€HTOB ¢ OTPAHHYEHHBIMHU BO3MOKHOCTSAMU 3/10POBbSI

HpI/I HeO6X0}II/IMOCTI/I 10 3asBJICHUIO 06yqa}omeroc9[ C OIrpaHMYCHHBIMU BO3MOXHOCTIMU 300POBbs yqGGHO-MeTOHH‘ICCKI/Ie MarTepualibl
MIPEIOCTABISIIOTCS B (hOpMax, aTaNTHPOBAHHBIX K OTPaHHMYCHUSIM 30POBbS H BOCTIPHATHS HH(GopMaryu. [J1s UL ¢ HApYIICHUSIMH 3pESHUS: B
(bopme ayauodaiina; B neyaTHoH Gopme yBenrueHHBIM mpudToM. i Il ¢ HAPYUICHUSIME cllyXa: B JOpME JIEKTPOHHOTO JOKYMEHTA; B
negatHOH (opme. [Jist MLl ¢ HAPYIICHUSIMH OLIOPHO-IBUTATENBFHOTO anmapaTa: B Gopme 3JeKTPOHHOTO TOKYMEHTA; B TIeYaTHOH (opme.

6. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAY JIST)

TToMmemeHust 1715 TPOBEICHHSI BCEX BUIOB PA0OT, MPEIYCMOTPEHHBIX YUCOHBIM IUIAHOM, YKOMIUICKTOBAHBI HEOOXOJUMOM
CTICIMATM3UPOBAHHOMN yUeOHOM MEOCIBIO U TEXHUYECKUMH CPECTBAMHU OOYUCHHS.

7. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCA IO OCBOEHHUIO JUCHUIIIMHBI (MOAY JISA)

MGTOI[I/I'{GCKI/IC YKa3aHus 110 OCBOCHUIO JUCHHUITJIMHBI IPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa60qel71 nporpaMMme JUCHUIIINHBIL.




IIpuioxenue 1

1. Onucanue noka3sarejien u KPpUTEpPpHUEB OLL€HUBAHUA KOMIIeTeH].U/lﬁ Ha
PAa3JINYHbIX 3TalldaX UX Q)OpMHpOBaHl/IH, OITMCaHME IKAJI O €eHUBAHUA

1.1 Tloka3arenu U KpUTEPUH OLIEHUBAHMSI KOMIIETEHITUI:

3VH, cocraBisromnine
KOMIICTCHIITUIO

IToxazaTenn
OLICHUBAHUS

Kputepuu ouenuBanus

Cpeacrtaa

OLICHHUBAHUA

YK-4 cnnocoben NPUMEHATDHb COBPEMEHHbBIC KOMMYHUKATUBHBIC TEXHOJIOIHH, B TOM YUCJIC HA
HHOCTPAHHOM AI3BIKE NJH aKAACMHYECCKOI0 1 HpO(l)eCCI/IOHa.TIBHOFO B3

anuMo/1eCTBUSA

3uaunue: -
--yHOTPEOHUTENBHYIO
JIEKCUKY HHOCTPAHHOTO
SI3BIKA B 00BbEME,
HEO0OXOTUMOM JIJIst
OOIIIEHHS, YTEHUS U
MePEeBO/Ia MHOS3BIYHBIX
TEKCTOB MPOECCUOHATBHOM
HaTpaBJICHHOCTH;

- ICKCHYECKUE U
rpaMMaTHYCeCKUC
CTPYKTYPBI H3y4aeMOro
SI3BIKA; TIPAaBUJIA YTCHUS U
CJII0BOOOpA30BaHUS;

- npaBuiia opopmIIeHHs
YCTHOW MOHOJIOTHYECKON U
JTUAIIOTUYECKOH peyn;

- 3HAaTh 3aKOHOMEPHOCTH
JIeJI0BOM YCTHOM U
MIUCBMEHHOM
KOMMYHHUKAIIH Ha
HMHOCTPaHHOM
SI3BIKE(COOTHECEHO C
unaukaropom YK-4.1)

[lepeBomut cioBac
[PyCCKOTO Ha aHTJIMHCKUI
1 C aHIVIMHCKOTO Ha
[PYCCKMIA, IPOU3HOCUT
CIIOBA, YNTAET TEKCT
BCITyX, ONpeeIsieT 1
HA3bIBAET
rpaMMaTHYECKHE
CTPYKTYpBHI,

M3MEHSET YacTh PEUH B
COOTBCTCTBHHU C
KOHTEKCTOM

ITonHOTa M COnEpKATENBHOCT OTBETA,
IIPaBUIBHOCTH MEPEBOJA,
YIOTpeOIIeHHs JIEKCHYECKHUX ANHHULL 1
rpaMMaTHYECKUX KOHCTPYKLHH,
co0JTI0/IeHNe MHTOHAIMOHHBIX (OPM B
COOTBETCTBUE C 33JaHHON
KOMMYHHUKAaTUBHOU CUTyallMEn.

Tecr 1-2
VY cTHBIH onpoc (TEKCTH
1-10), Bompocsr k
sauery (1 cemectp -1-4;
2 cemectp — 1-4)

Ymenue: CHUCTEMHO
aHAIM3UPOBATh
nHPOPMALIUIO U BBIOMPAThH
oOpa3oBaTeNbHbIC
KOHLIETILINH;

NPUMEHATL MCETOJAbI U
CHOCOOBI JIETIOBOTO
oO0eHust Ut
MHTEJJIEKTYaIbHOTO
pasBuTHS, TTOBBIIICHUS
KyJIBTYPHOTO YpOBHS,
npodeccroHaNbHON
KOMITETEHTHOCTH;
UCTIONB30BaTh
TEOPETHUYECKNE 3HAHUS JUIs
reHepald HOBBIX HJIEH-
BOCIIpUHUMAThH
CMBICIIOBYIO CTPYKTYPY
TCKCTA; BBLACIIATD I'NIAaBHYIO
u BTOPOCTEIIEHHYIO
nHpopManuio;

NPUMEHSATh  3HAHUS
WHOCTPAHHOTO sI3bIKa JUIS
OCYIIECTBIICHHS
MEKINIHOCTHOTO U
poeCCHOHATHHOTO

[lepeBoIUT TpeATIOKEHNS]
B COOTBETCTBUU C
BaJlaHHBIM CTHJICM,
EPEBOIUT
PKOHOMUYECKHH TEKCT OT
2000 3HaKOB C y4eTOM
MpeyIaraeMoro CTHIIA,
OTBEYaCT
ApPTYMEHTHPOBAHO Ha
[BOIIPOCHI B hopme
IMOHOJIOTa WJIU TUAJIOTa

OOIIEHHS;

Conep:xaHue OTBeTa IepeaaHo oe3
HCKaKeHUS TEKCTa, TPaMOTHO U
CTHIIMCTHYECKU BEPHO;
KoppekTtHoe ymorpebnenue
rpaMMaTHYECKUX U CTUIMCTHYECKUX
KOHCTPYKLIHH.

Tecr 1-2
YcTHBIH onpoc (TEKCTHI
1-10), Bompocsr k
sauery (1 cemectp -1-4;
2 cemectp — 1-4)




- YdTaTh JIMTEpATypy IO
CHENaTIbHOCTH,
aHaIM3UPOBATh
MOJY4EHHYO
WH(POPMAIIHIO;

- MEPEBONTH
po¢eCCHOHATBHBIC
TeKCThI (0e3 cioBaps);

- COCTaBJISITh
HAYYHBIE TEKCThI HA
HMHOCTPaHHOM
SI3BIK(COOTHECEHO C
HHAUKATOPOM

YK-4.2)

Baagenue- HaBpIKaMu ["OTOBUT U BBICTYHIACT C BrimonHeHne KOMMYHUKAaTHBHON | Y CTHBIHN ompoc (TEKCTHI

nyOIMuHOM peun, {IOKJIaZIOM 110 3a/1a4ud B MIOJIHOM 00BEME; 1-10), Bompocsr k

apryMeHTaluu, BeJeHus  [CAMOCTOATCIBHO doneTHUecKoe 0(OpPMIICHHE 3auety (1 cemectp -1-4;
. BI)I6paHHOI/I TEMC, .

JICKYCCHH; HABBIKAMH COOTBETCTBYET IIPaBUJIaM SI3bIKa; 2 cemectp — 1-4)

o IPedepupyer TeKkcT B
MUCHMCHHOM PEuH; . . KoppekTtHoe ymorpebienue
IMUCBMEHHOU U YCTHOU
- crrocobaMu

bopmax, JIEKCUYECKUX CIIMHUII;
OpPHEHTHPOBAHNS B [ OTOBUT 1 OTBEYAET [ToHnMaHue TpaMMaTHYECKUX U

WCTOYHHUKAX MHPOPMAINH  |MOHOJIOT MM AUANIOT CTHIIMCTHYECKNX KOHCTPYKLIUH. JOKJIaJ C TIpe3eHTauen
(>KypHAaJIBI, CAlTBHI, pedb TI0 3aIaHHOM TeMe CaMOCTOSTENLHOCTE BEIBOJIOB U (1-10),
00pazoBaTenbHbIE TOPTAIIBI CYXJICHHH C COOTBETCTBYIOIINM

UT.1.); MIPaBHIIBHBIM HCIIOIb30BaHUEM

- OCHOBHBIMH HaBbIKAMH JICKCUYECKUX M TPAMMaTHYECKUX

W3BJICUECHUS TJIaBHOU U CTPYKTYP IO NIPEIJIOKEHHON TeEMe

BTOPOCTEIICHHON

nHdpopManuy;

- HaBBIKAMHU

npuoOpeTeHws,

UCTIONI30BaHUS 1

0OHOBIICHHSA

TYMaHHUTAPHBIX, 3HAHUH;
- HaBBIKAMH BBIPQKEHHS
MBICJICH U COOCTBEHHOTO
MHEHHS B MEKITMIYHOCTHOM
1 JIeJIOBOM OOIICHUH Ha
HHOCTPaHHOM SI3BIKE;

- HaBBIKAMHU JIEJIOBOM
[IMCbMEHHOU U yCTHOM
peYr Ha HHOCTPaHHOM
SI3BIKE;

- HaBBIKAMH U3BJICUCHHUS
HEOOXONMOIT
nHpOpPMALIUN 13
OPUTHWHAIBHOTO TEKCTa
HSKOHOMHYECKOTO
XapakTepa,

- HaBBIKAMHU COCTABIICHHSI
KpaTKUX TEKCTOB
CICIMATH3UPOBAHHOTO
XapakTepa,
aHHOTAIHUH(COOTHECEHO C
naarkaropom YK-4.3)

1.2 [IIxanbl OLICHUBAHUSA:
Tekymuii KOHTPOJIb YCIIEBAEMOCTH M TIPOMEXKYTOUYHAS aTTeCTaIMsl OCYIIIECTBIISICTCS B
paMKax HaKOIUTEJIbHOM 0alIbHO-pEUTHHTOBOM cucTeMbl B 100-0amuipHOM 1mIKae:

50-100 6amnoB (3aueT)
0-49 GamoB (He3a4eT)



2 TunoBble KOHTPOJbHbIE 32JaHUSl WM HHbIe MaTepuajbl, HeOOXOAUMbIe JIsl OLEHKH 3HAHUIA,
YMeHHUii, HABHIKOB M (MJIH) ONBITA JIeSITeJILHOCTH, XaPaKTepU3yKIIMX IJTanbl (opMupoBaHUSs
KOMIIETEHIIUI B Mpolecce 0CBOCHUS 00pa30BaTeIbHON MPOrPaMMbl

Bomnpocsbl k 3auery

IO JUCHMITIIMHE I/IHOCTQaHHbIﬁ A3BIK HQOQ!CCCI/IOHEUILHOFO 06!!!eHI/Iﬂ

(AHTIMHCKUIT)
1 kypc
1. KomMmyHukanms
2. MexyHapoAHBIN MapKETUHT
3. DTarbl CTAHOBJICHUS JCJIOBBIX CBS3CH
4. Crpareruu ycnexa
2 Kypc
1. 3aHATOCTh B pa3HbIX chepax AesTeIbHOCTH
2. Pa3noBUIHOCTH PUCKOB
3. Ctunm MeHeKMEeHTa
4. VYnpasienue puHaHcaMu

HNHcTpyKIus M0 BHINOJIHEHHIO:

3auer npoxoaut B (hopmarte Gecelbl 10 MPOiIEHHBIM TEMaM B TEUEHHE CEMECTPA.

Kputepuu oneHuBanus:

- Crynenty BoicTaBisgercs «3auet» (100-50 6amioB), eciii KOMMYHHKATHBHBIE 3a7a4 BBIITIOJIHEHBI
MOJIHOCTHIO, HCIIOJIb30BAHHBIN CIIOBAPHBIN 3amac, rpaMMaTHYECKUE CTPYKTYPBI, GOHETHYECKOE 0(hOpMIICHHUE
BBICKa3bIBaHUSI COOTBETCTBYET NIOCTABICHHOM 3a]1a4¢;

- Crynenty BoicTaBisieTcst «He3aueT» (49-0 6ayioB), eciiv OTBETHI HE CBSI3aHbI C BOIPOCAMH,
HaJIM4Yue TPyObIX OIIUOOK B OTBETE, HEMMOHUMAHUE CYIIHOCTH U3JIaraéMOro BOMpoca, HEyMEHHE MTPUMEHSITh
3HAHUS Ha TIPAKTHKE, HEYBEPEHHOCTh M HETOUHOCTH OTBETOB Ha JOIMOJIHUTEIBHBIE M HABOSIINE BOTIPOCHI



YcTHblii onpoc

Master the mix of contiﬁuity and change

Stefan Stern

What makes winning businesses
different from the also-rans? Having
better products and services helps.
Good leadership is essential. But the
strongest companies manage some-
thing else that is rare. They cope
with crises and big strategic change
without drifting off course. How rare
is this?

o Gerry Johnson, a professor at
Lancaster University Management
School, and two colleagues from the
Rotterdam School of Management,
George Yip, the dean, and researcher

s Manuel Hensmans, have been study-
ing companies that, over a 20-year
period, achieved almost uninter-
rupted success while dealing with
biz changes. They have interviewed

W senior executives (past and present)
from some of these companies lo
find out what went on, how deci-
sions were made and what the
prevailing atmosphere was like.

s The big danger, even for success-
ful businesses, is strategic drift, Prof

e

Johnson says. Companies start out
on the right track but they can all too
easily lose their way. When things

x become critical, existing leadership
is kicked out, new leaders come in,
and the cycle starts again. But not, n
the case of a few exceptional busi-
nesses. Tesco, Cadbury and the

15 medical products group Smith &
Nephew all dealt with big changes
while avoiding disaster.

How? A combination of four char-
acteristics, or traditions as the

w0 researchers call them, seems to be
crucial. The first is continuity. This
involves “the reinvention of the
company’s distinctive business
model” to fit in with prevailing mar-
4 ket conditions.

The second is anticipation. This is
where it starts to get tricky. To build
in anticipation, “alternative leaders™
have to be allowed to start work on

so the foture shape and direction of the
company but without undermining
the current leadership. At Tesco in

5

the late 1960s and early 1970s, 2
new generation of managers (includ-
ing future boss Tan MacLaurin)
began transforming the business
under the nose of the founder Jack
Cohen.

This leads to the third characteris-
tic of 2 winning business, which the
academics call “contestation™ or
“respectful difference that grows out
of conflict”. This is vitel. Dynamic,
growing businesses benefit from the
creative tension of civilised dis-
agreement. The Smith & Nephew
culture was shaped by argument,
Prof Johnson suggests. A witness to
Tesco board meetings in the mid-
1980s told him that they were
argumentative and confrontational
“but like a family arguing rather than
a group of enemies™.

The final characteristic is mobil-
ity, meaning a flexible recruitment
policy that tries to put the best per-
son in the job, which prevents the
growth of a time-serving culture.

e |
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The careerist: Pro bono work

Rhymer Rigby

Pro bono work is wsezlly thought of
as the preserve of lawyers, but
orpanisations 25 varied as advertising
2gencies and professiona] services
5 firms also donzte their staff's tme o
zood canses — either for fres or for
radmadfam.ﬁlﬂmghfwmw
should do pro bono woek for selfless
rezsons, yoar good deeds can 2lso be
1w rewarded iz terms of yoar career.

Hnwdmsprnhmwtaﬂﬂtu

my experience?
If yoa are relatively jumior, it can
be a very good way to siep mp.
15 “People who do pro bono work
in the Accenture Development Part-
nerships typically tzke on more
senior roles than they woald in big
corporate roles,” says Royee Bell,a
2 senior execotive at the coasultancy
firm. “You get to see a lot of muts and
bolts 2nd it's very good to get oat-
side the normal cosy corporate
world. You'd think that someose
» who sets up 2a IT system in Chad
would bave 2 broader view than a

persanwﬁnhasunlgrwm‘kﬂdm
Fortuna 200 compenies.”

What about opportunities for
3 building relationships?

Pro bono work ofiea brings togsther
people from different parts of
orzanisatioas who might not other-
wise meel. Phil Georgiadis,

35 chairman of Walker Media, the
Loadoa agency, says it caa cut
through hierarchies, too. “T'm about
to do some work for the Great
Ormond Street Hospital for Children

o and T'll ealist 2 coaple of graduates
to work with me — that'll be the
account tcam. So suddesly yoa have
a graduate who is reporting directly
to the chzinman, which s very rae,”

&5 heexplains.

What abent job safisfaction?
Using your professional skills in the
service of good canses oficnadds 2
kind of ethical dimension to your
5 career and can be very motivating.
Maya Mehta, a senior associate at

Clifford Chance, the law fimm, says
that ber inspiration for stating the
Newham Asian Women's Project
55 pro boso scheme cames from reading
about foroed marrizzes: Tt gol o the
point where I couldn’t just tern the
page. | wanted to do something
hoat it.” She says it is 2lso one way
@ of bridging the divide between
Canary Wharf 2nd the less privi-
leged areas that surround it.
Pro bono work can be rewanding
in other ways, too. Mr Georgiadis
¢ says you can be freer to be more
creative with work done for charr-
ties: “You ofica have the opportunity
o do some really inferesting market-
ing and you have more freedom than
7 you might have with, say, 2 breakfast
cereal.” Mr Bell adds that Acceniure
Development Partnership projects
tend to be smaller and shoster than
their corporate counterparts: “It’s
75 much easier to see overall results
and understand the positive effect of
what you are doing.”



Coca_C_ola targets ot $ibn Chin brands

Jonathan Birchall

Cocz-Cola already owns two of

China's three best-selling sparkling

drinks but by 2020 if wants to have

four more §1ba brands in what has

s |become its thind-largest market by

revenuz. The ambitious targel

reflects Coca-Cola's confidence that

its lomg-term plans to more than tn-

ple sales in China are secure both

u from domestic rivals and from

potential political petfalls-

(oca-Cola's revenues have grown

by acompound annual ratz of 19 per

ceat over the past five years and it

t5 claims to be widening its lead over

its ivals. [t says it has double Pepsi-

- Cola'stotal sales in China, supported

in particular by its stronger presence

in siill drinks, water and juices. The

= company has also coatinved (o

expend its range of pon-carbonaied

drinks where it competes with both
Jocal and international brands.

Tt has launched Glacean enhanced

5 water, 25 well as its first dairy and

juice drink, Minute Maid Super

_

Pulpy Milky, entering 2 | billioe-
¢ase market where competitors
inclode Wahaha, Danoee’s former
» joint ventore partner. Coke and
Sprite already each sell more than
§1ba anmeally 2nd Coca-Cola is
forecasting that its Yoan Ye tea brand
and its Joe Dew bottled water— both
3 launched last year - will also be
§1be China beands by 2020, in spite
of facing stroag competition from
Taiwan's Tingyi, which has about
half the total ready-to-drink tea
© markel,

In terms of political challenges,
the world's largest soft drinks
company suffered a blow this March
whea Chinas minisiry of commence

ss blocked its planed $2.4ba takeover
of China's largest juice company,
Huiyuan, Since the setback, Cocz-
Cola has contigeed the kind of
high-level commitment to China
52 demonsirated by its spoasorship of
the Beijing Olympics, recently
announcing plans to invest §2ba in

(Chima over the next thres years.
Mubtar Kent, chief executive,
¢ noted that 2t a meeting with Wing
Qishan, China’s viee-premier for
economic affairs, Coca-Cola had
been praised for being the oaly US
company 10 have a pavilion af last
@ year's Shanghai World's Expo. Me
Keat says be regands the poteatial
pbstacles 1o Coca-Cola’s China
ambitioss coming from broader
political pressares as Chinas growth
6 could still fall short of expectations.
He does not see this, including the
threat of potential nationalist reac-
tion to Coca-Cola's US brand
identity. “Everyone’s walking
w around with Nikes, and dricking
Coke and wezring Oakleys. | think
there's a ifference between that and
the view of the US - people doa't
wormy ai a consumer fevel, at a brand
5 level,” says Doug Jackson, bead of
Coke's China business unit.




Time for communication

to move towards ceptre stage

Paul Argentd

The last few years have seen the big-
gest collapse in confidence in
business in alneost a contury — to the
peint where prebably the least
irusted spokespeople on the planet
today are corporale executives.
When intense mistrust prevails,
whalever a cOompany does says
somicthing about it, everything oom-
municiles, and communication
affects pwerything,

This is changing the definition of
communication. Communication
ioday is more of a two-way dialogae
and this has been aided by the rise of
social media like Facebook and
Twitter and the explosion of infor-
mation-sharing online. Today's
best-in-class companies, such as
Diell in the US and Philips in Eumope,
dio ot just engape in dialogue. They
uze the latest technology a2 4 source
of idens, opinions and competitive
intelligence, for product develop-
ment, employes engagement and
media monbering,

Tn addition to rethinking the defi-
nition of communication, the best
companies are rethinking its struc-

30 ture. There is a greater need for

irtegration, collaboration and part-
nership among corporate leadership,
homan capital, finance, sales and
ezl tearms.

Another change in communica-
tion by leeding companies is the
rethinking of key themes_ This was
the main finding of research by the
Tuck School of Business at Dart-
mrouth, conducted with Doremus, &
business-0-business communics-
tions sgency, It found that the
best-in-class companies have been
paided by six thenwes,

a Focus on value and values
Stakeholders demand value for
money when buying goods and seor-
vices, but they alsn expect to seda
strong set of corporate values in the
companies with which they do busi-
ness. Walmart, Hyvondai and BMW
have used this theme in their adver-
ising and commmunications,

b Evolve 2 sense of responslb/l-
ity Corparute responsibility today is
not just about philantheopy or being
precn, I is about companies being
regponsible across all business prac-
tives, NGOs, consumers, employess

a0 amd investors aré réady fo pumish

companies that ignore evolving
social values, TPMorgan Chase has
done a fahulous job reflecting its
corporate responsibilive initiatives
on its webgite and in advertising.

¢ Strategy must drive communi-
cation As Jon wata, [BM's senior
vice-president for marketing and
communications, puts 11t “Lincaln
swid, “Character is the mee; reputa-
tion is the shadow.” I'm afraid too
many people in PR, marketing and
advenising spend more lime manip-
ulaning the shadow than tending to
ihe tres.”

d Shifting From the problem to
the solution Stakcholders are most
recoplive to reulistic and optimistic
plans, and are often ready 10 pay
less mttention o probiems of the
pitst YEar,

e Mot communicating is a com-
munication in itself You either wll
youar stary or ave it told for ywouw.

f Re-evaluate posilioning The
crisis has led o disruption in how
companies wre thought of by con-
stiluencies, which provides a
tremendous oppoTiunily to reposi-

oo tion, rebrand and redevelop.




More about results than time

Philip Manchesier

{m the surface. flexible working
might seam to be about peopls
being able to choose their working
hours and. perhaps. spend some

5 time working away from the
office. But it iz also a fundamental
change in the way people work -
and. more importantly. the way
they are managed. Flexible work-

1o ing ig a shift from “time-based™ to
“rasults-based™ working practices
and could herald ihe biggest
change in the workplace since the
start of the industrial revelution.

15 Mew emplovee legislation is one
of the main motivations for
employers to introduce Flexible
working practices - but not the
anly one. In Europe, for example,

2o employers are obliged to offer par-
ents with voung or disabled chil-
dren the right to request flexible
working. While legislation is &
major catalyst to introduacing Nex-
25 ible working, there are ather rea-
sons. In the U5, for example, the
fall in the price of mass market
computer and commumnications

technologies i encouraging
30 organisations to allow more home
working.

Flexible working is also likely to
appaal to a wider =skill pool and
help with steif retention. Mary

15 Sue Rogers, human capital man-
agement leader at IBM Glokal
Services, =avs that IBM has
embraced flexible working to help

&

wn

ES

&5

T

with recruitment. “In Europe,
compnies have to provide exible
working because of legislation —
Bt il is also o way 10 recruit from
i broader skill pool, including
women and alder people, Wikh an
apeing workloree we have 1o find
wiys to retain older staff, It also
gives greater scope B0 omale
employvecss who increasingly want
flexible working to create a botter
wiork/life balanoe, A cecent survey
of UK graduales found that
work/life balance was third on
their list of carcer priocities,.” She
adds that 55 per cent of TBM's
cployvees work flexibly and 80
per cent are “enabled” to do so,
“Tor s, it is foremost o business
impecative. IE is about staff neten-
tion, inereased productivity and
cost reduction,” she notes,

A survey of 300 UK human
resource professionals in small to
medium-sized enterprizses (SMEs),
commissioned by Arizona-based
felecommunications COTERNY
Inter-Tel, found that 40 per cent
Found it difficult to atbract the
right skills from theie local mar-
ket and 30 per cont thought they
could attract staft if they wero
offered Aexible working. But they
mlzo bind sigmificant reservations -
with 93 per cent concermed ihat
staff were more likely to bend the
rules if they work from home.
Doug Meal, mesearch fellow at the
s Compuater Boiences
Corporation, identifics this atii-

tude as being at the hoart of
ga cultural shift prompded by fexi
working: “The problem is nol
with the worker - 1t iz also w
the boss, Management has o f
away Lo measuee ‘resulis” radl
than time, We bave 1o find ©
ways to evaluate workers - ¢
their bogses™

He acdds that organisations m
find wavs 10 build trust betwe
croployer and eroployeo; “How o
evaliate people when 1 can't
them? In Tormal terms, trast s
gutcome of a series of benefic
transactions You have to buil

BE

pe culture of trust from work
together™
Although new  fegislalion

forcing organisations to
flexible working practices, th
are solnd business Peasons o g
I ployees e sl
Organisations which b
embraced flexible working b
folind that it can clb costs @
improve productivity, More img
tantly, il enables them D Fecr
stalf from a much broader sl
gron] and relain stalf, 1Eue g o
mean & fundamental change
the relationsiip betwecn stalf §
management, Both must lears:
trust cach other and [ocus
results rather than time spent
the offkce,

E]
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How to engage )770111' employees

Michael Skapinker

Ade Sodeinde, a J-yvear-old
Nigerian, became famous last
weelk for making some of Britain's
trains run on time. Ms Sodeinde,
in her year working for Central
Trains before going to university,
solved the puzzle of why trains
leaving the depot ran late. She
found that the tracks in the depot
needed upgrading and werea slow-
ing the trains’ journeys to their
starting platforms. Drivers and
conductors alsoe had to wait before
boarding because of the time
taken for safety inspections and
cleaning. By refurbishing the
tracks and reorganising inspec-
tion and cleaning, Central was
able to eliminate the problem,
potentially saving itself £750.00:{
{$1.37m) a vear in [nes for late
running - and vastly reducing pas-
senger frustration and delay,

Ms Scedeinde will no doubt be in
great demand when she gradu-
ates. But just how large, estab-
lished companies persuade
emplovees to put in that extra
effort is one of management’s
great puzzles. Staff know where
the problems and opportunities lie
and there will always be employ-
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eez with ideas for new products or
better service. All it requires is for
them to speak up and for someone
to listen,

Most companies say they listen
to their people - but A5 managers
are often unhappy to have their
current strategies disrupted and
new ideas get trapped in corporate
bureaucracy, would-be innovators
become jaded, and cynical.

Yet thera is a link between
engaged employees, satisfied cus-
tomers and corporate profitability,
according to a recent study by the
Faorum for People Performance
Management & beasurement at
MNorthwestern University., The
Forum studied 100 US companies
to find out how engaged their staff
were and whether this had any
effect on corporate profitability.
The Northwestern researchers
wanted to look at employees, such
azs Ms Sodeinde, who did not deal
directly with customers. What
impact did their attitudes have on
the company's success? Well, the
results were clear. The companies
with the happiest and most
engaged employvees had the most
satisfied, highest-spending cus-

5 Lomers,

S0 how do you make employees
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more engaged and content? Roger
Martin, dean of the Roetman
School of Management at the
University of Toronto, argues that
people are happicst not only when
they are respected members of a
team they admire but when the
team and the company are
respacted by the world outside,
Geing part of a trusted, honest
grotup is an indispensable compo-
nent of emploves happiness and
enpagement. So is establishing
ties with colleagues you respect,
When groups appear to be per-
forming, companies should hesi-
tate before disrupting them. The
vogue for forming new teams for
each task mav work in companies
zmall enough for everyone to
know each other. When people
constantly have to establish new
links of trust, customers will
probably suffer. Companies
should think hard, ton, before they
oulsource the work of a function-
ing team. The company you out-
source to may be a happy, engaged
bunch, but I would not count on it.

From the Finerciol Times
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Nasa’s exercise in managing risk

L O e

The US space agency grounded its
three remaining space shuttles
after Columbia disintegrated upon
re-entry to BEarth's atimosphera in
¢ February 2003, killing the seven
crow members. Yet even today, sci-
entists are siill divided over
whether the management culture
at Masa has changed enough to
wensure  the shuttle's safety.
Behavioural Science Technology,
the California-based consulting
group that works with other
imdustries such as railwayvs on
15 safety issues, was hired 18 months
ago to help change the manage-
meanl culture at the agency,
Masza set out to improve employ-
ees” relationships with supervi-
20 501S to encourage dissent, empha-
size teamwork and raise manage-
ment credibility, Although they
are still under pressure from bud-
pets and deadlines, Nasa man-
2p agers say they now take the time
to listen to concerns of engineers
and others on issues that may
compromise safety. BST measured
attitudes to safety and the work
jo envirgnment in February 2004,
then again six months later, and
says the culture at Nasa has

changed. But although 40 per cont
of the managers surveyed said
they saw changes for the better,
only & per cent of workers said the
SalrTe,

James Wetherbee, a former
shuttle commander, has in regent
months questioned whether the
culture at Nasa has changed
enough to make safety a priority.
And a report released last month
from George Washington
University says the pressures of
getting the shuttles back into
space leads the space agency to
malke guestionable safety deci-
sions, The study places the eur-
rent chances of a catastrophic fail.
ure on the shutile at about one in
55 for every mission, Despite Nasa
spending nearly $2bn over the past
two vears making safety improve-
ments to the shuttle, the risk
remains high enough to make any
astronaut's heart dance at take-off
and re-entry. In fact, the George
Washington researchers argue
that more money and effort
should be spent to come up with
an alternative to the space shut-
tles.

[n the wake of the Cofumbia dis-
65 aster, an independent panel, the

Columbia Accident Investigation

3
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Board, was formed to investigate
the accident. Some of the findings
of the CAIB report were embar-
7o rassing for Nasa, Engineers had
expressed concern  about  the
falling debris, but their fears were
dismissed, The CATR severaly crit-
icised a lax safety culture at Masa
75 as contributing to the disaster,
and issued a check-list of 15 points
to pet the shuttles back up and

running.
Some critics believe Nasa
ga should be doing more to reduce

the number of manned missions.
Much of the cargo for the shuttle,
Lhey argue, could be transported
robotically. Others have called for
8 the space agency (o adopt a more
ageressive schedule in developing
a replacement for the shuitle. But
those are issues for the medium
term. In the coming weeks, getting
ga the shuttle safely into space and
back to Earth will be the priority,
and the world will be waiting with
hated breath to see if Discovery
can get off its launch pad without
g5 mishap.*

From the Finaneia! Tires

* Im fact, the launch of INscovery was
sneoessiul.




Online shopping expected to grow
by 35% this year

2l T ——

Consumers are expected to spend
35 per cent more buying a host of
items from clothes to CDs anling
this vear, taking total spending for
s 2005 to an estimated £19.6bn,
according to the Interactive Media
Retail Group. In its first annual
report, published today, IMRG
2aid it expected 4m more Britons
1w to shop enline this year, taking the
total shoppers to 24m, maore than
half the UK's adult populatinmn.
The latest figures underline the
sharp growth of internet shop-
15 ping in the decade since 1994,
While internet shopping account-
ed for just £300m of retail sales in
19499, by 2004 consumers were
gpending £14.5bn onling, aceord-
20 ing to IMRG.

Online shopping is also countee.
acting slupgish consumer spend-
ing on the high street. Houschold
expenditure grew by only 0.2 per

2, cent in the fourth quarter of 2004,
“For a sector to have grown from
scratch in ten years with very lit-
tle (nvestment suggests that the
internet’s time has come” said

3o James Roper, IMRG chisef execu-
tive.

The larger retailing groups -
Kinglisher, Argos, Dixons, Tesco
and Boots - are spending money

35 on developing their Internet offer-
ing, but many retail chains are not
investing in online shopping,
which in turn is allowing entrants
such as figleaves.com, which sells

so underwear, and asos.com, the
clothing e-shop, to gain a foothald
in the market.

n 2004, the IMRG estimated
that the top 100 retailers in the UK

4 spent just £100m on their internet
presence — and most of this came
from a handful of steres, But in
spite of the neglect from big retail-
ars, the growing popularity of

=0 pfline shopping looks sct to con-

tinue a5 more people gain access
to the internet.
Flgures out from 2004 from
Ofcom, the communications regu-
s5 lator, showed that more than 56
per cent of homes had internet
access, with a third of those hay-
ing a broadband commection. The
emergence of mobile commerce
éo technology could also mean that
pecple will be ahle to shop online
from their mobile phones.
IMRG said electrical and cloth-
ing poods were pxperiencing
&5 strong growth online, with more
than £2bn of electrical poods sold
over the internet in 2004, Dixons,
the high street electrical retailer,
pxpects its online sales = currently
o &t E170m — to hit £1bn in the next
five years. Meanwhile, clothing is
annther big expansion area, with
sales growing 37 per cent (o £344m
n 2004,

From the Financial Times
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Webhiker’s guide to galaxies

By David Bawen

One of the frustrations of people who
run lange wabsites is that their afforts
are often judged on superficial
crteria. Il is always nice o win an

s @ward, but the sad truth is that
judges rarely hawve time 1o go inlo
sites in enough depth. So, what is
never analysed is whether the sile
really functions properly and does

w what it is meant to do. This is not the
fault of the judges; it is because large
online presences are complex
beasls. You really have to get stuck
into tham to saa whathear thay are

15 coherent.

Few big organisations have just
one site = typically they have one at
the centre and a galaxy of others
covering countrias, subsidiaries,

2a brands and other specialities. This
means wa have 1o Inok both at the
way the central site works, and at the
way the galaxy spins around it (or
fails to).

25 There are always rezsons why a
web presence has the struciura it
does, but they are rarely simple =
usually a mix of histarical accident,
lack of budget, deceniralised

30 arganisation, internal politics, the
whimsy of bosses, and any number
of other factors.

Sp here are three questions to ask
voursell to sea just how coherent

35 YOI OWnN presence is. First, is your
central site one coherant beast, or is
it made up of & group of vaguely
co-crdinated offerings? The LS State
Department site, for example, looks

4o neat — with nice bold links across the
o, which are the same wherever
yvou are in the site. But it soon
becomes clear that it is a federation
of sites that have little in common.

45 Some areas have no links back to
the main site, and are not coverad by
the same search engine.

Second and third, can visitors
easily get to your country, business

o and other sites, and can they get
back? Many paopla will find a
conporate site by writing in the name
of the company and adding “.com’, or
by putting its name into Google. Mow

s5 you nead to get them to the
information they need. A weli-
classified directory can do the trick,
but chack aut 1C1 {wwwicl com), with

its neat expandable “pilot’
so mechanism, Or UBS fwwwubs.com),
with its logical service finder. Or look
at Thyssen Krupp's Base
{basa_thyssenkrupp.com), a highly
sophisticated search engine that lels
vigitors find the relevant site or
information by product, customer
seclor, location, subsidiary name, or
other criteria. The basic journey back
fram an outlying site should be more
ro straightforward — a link to your homo

page.

Bul can, say, a visilor 1o your
French site get direct to the central
invesior area? If not, why not? Can a

73 jobzesker in Singapora ook for
positions across your entire
grganisation? s a journalist in Brazil
getting the right mix of local and
global newsT Thought not, These are

3o the subtletics that may mob win you
an award — bul they will make vour
site work better. That is good for your
organisation, its customers and other
stakeholders. And of course, for your

az job.

&
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Fram the Financial Times

I/IHCTPYKIII/IH IO BBIITOJTHCHHUIO

CryneHTy BbIOaeTCsl TEKCT [UIsl UTEHUs, MepeBoja U pedepupoBaHus. BpeMs MOATOTOBKH K OTBETY
coctaBisier 30 muH. Jlanee cTyneHT yuTaeT (parMeHT TEKCTa BCIYX, 3aUUTBHIBAET TEPEBOJ U pedepupyeT
TEKCT. YCTHBIN OIMpOC MPOBOAMUTCA 2 pa3a 3a Kypc B KOHIIE MPOXOXKIEHHUS KaXIoro pasaena. Bo Bpems
YCTHOT'O Ompoca CTYyAEHT JODKEH OTBETHTh Ha BCE BONPOCHI IIpenojaBaTens Mo TeMe. Bpems orBera
COCTaBIISIET 5 MUHYT.

Kpurepun oueHuBanmsi:
MaxkcumanbHOe KOJTMYECTBO OaioB, KOTOpPOE CTYAEHT MoxeT Habpath — 50 0amoB (3a 1 Kypc BBIIOIHAETCS
pedepupoBaHue ABYX TEKCTOB, 3a 1 TekcT — 25 6aiioB).

. 20-25 6. — KOMMYHUKaTUBHBIE 33/1a4H BHIMIOJIHEHbl MOJHOCTbIO,  HCIOJIb30BAHHBIA  CIIOBapHBIN
3amac, TpaMMAaTU4YeCKHe CTPYKTYpbl, (OHETHUeCcKoe O(opMIIeHHE BBICKA3bIBAHUA COOTBETCTBYET
IIOCTABJICHHOU 3a/1a4¢;

. 15-19 6. - KOMMYHHUKaTHUBHBIC 33]]a4l BBITIOJHEHBI YaCTHYHO, UCIIOJIH30BAHHBIN CIIOBAPHBIN 3ariac,

rpaMMaTHYEeCKHUE CTPYKTYpHI, (hoHEeTHYecKoe O(OpMIICHHE BBICKA3bIBAHUS COOTBETCTBYET ITOCTaBJICHHOM
3agade, HEOOIbIINE HAPYIIEHHS UCTIOIb30BAHUS CPEJICTB JIOTHUECKOHN CBA3H;

. 5-14 6. — KOMMYHUKAaTHBHBIC 3a7a4d BBITIOJHEHBI HE ITOJIHOCTHIO, MCIOJIBb30BaH OrPaHWYEHHBIH
CIIOBapHBIN 3amac, rpaMMaTH4YecKue CTPYKTYphl M (POHETHUECKOe O(OpPMIIEHHE BBICKA3bIBAHUS WMEIOT
HeOOJIbIINe HApYIIICHUS;

. 0-4 6. — KOMMYHUKaTUBHBIE 33/1a4H HE BBIIIOJIHEHBI, HAINYHE TPYOBIX

OomMOOK B OTBETE, HEMOHMMAaHHE CYIIHOCTH H3J1araéMoro BOINPOCA, HEYMEHHWE NPUMEHSATh 3HAHUS Ha
MPaKTHUKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JOMOJIHUTEIbHBIC U HABOASIINE BOIPOCHI



TeMbl T0KJIAJ0B € NPe3eHTannel

1o quciuruiiie_HOCTPAHHBIN SA3BIK NPodecCHOHATBLHOTO
00N eHNSI(AHTITHHCKHA)

Kommynukamus B 6usHece.
Kapnepa
Konxkypennust
Poccuiickas u MexXIyHapo1Hast TOPTrOBIIS.
OcHOBBI ycrienrtHoro Ou3Heca
DKOHOMHYECKHE MTOKA3ATEIH MPEATPUITHS
CocraBreHue rooBOro oT4éTa
bankpoTCcTBO NpeanpusITUL
[InanupoBaHue Npou3BOACTBA
0. VYnpasieHne nepcoHaiom
HNHceTpyKuus no BbINOJTHEHHIO
CrymeHT TOTOBUT 2 JOKJaJa B TEYCHHH ceMecTpa. METOIUYEeCKHUe PEKOMEHIAIMU IO HAMMCAHUIO H
TpeOoBaHUs K OPOPMIICHUIO COIEPIKATCS B MIPHIIOKEHUU 2
Kputepuu oneHuBanus:
MakcumanbHoe KoruecTBo 50 6aymtoB (1o 25 6ayuIoB 3a KaXIbld TOKIIaT)

BoOo~Noook~wdE

20-256. - wu3N0KEeHHBIN MaTepuall (aKTHYECKH BEPEH, MPUCYTCTBYET HATMYHE TTTyOOKHX MCUYEPIIBIBAIOIINX
3HaHMH 110 TOATOTOBJIEHHOMY BOIIPOCY, B TOM YHCJIEe OOLIMPHBIE 3HAHUS B IIEJIOM I10 AUCIHUILINHE;
IPaMOTHOE U JIOTHYECKU CTPOMHOE H3JI0KEHUE MaTepuaa, IUPOKOe UCIOIb30BaHUE HE TOJIILKO OCHOBHOM,
HO ¥ JIONOJTHUTEIIbHOM JINTepaTyphl;

15-19 GannoB - U3NOKEHHBIA MaTepuall BepeH, HaJMUKe TOTHBIX 3HAHUH B 00beMe MPONHIEHHON TPOrpaMMBI
[0 TIOATOTOBJICHHOMY BOIIPOCY; T'PaMOTHO€ M JIOTHYECKH CTPOMHOE M3JI0KEHHE MaTepHaja, LIMPOKOe
UCIIOJIb30BaHUE OCHOBHOM JINTEPATyPHI;

5-14 6. — U3NOXKEHHBIH MaTepual BEpeH, HaJlMuue TBEP/bIX 3HAHUN B 0ObeMe MPOMJIEHHOHN MporpaMmbl 110
MOJITOTOBJIICGHHOMY BOIIPOCY; M3JI0KEHUE MaTepualia ¢ OTACIHHBIMH OIIHMOKaMH, YBEPEHHO HCIPABICHHBIMU
HCIOJIb30BAaHUE OCHOBHOM JIUTEPATYPHI;

Menee 4 6. — paboTa He cBsi3aHa C BIOPAaHHOMN TEMOM, HaTM4Ke TPYOBIX OMMOOK, HEMOHUMAHUE CYIIHOCTH
u3J1araeMoro BoIrpoca.

3 MeToanyeckue MaTepuaJibl, ONpeae/sionue Mpoueaypbl OeHMBAHUA 3HAHUI, YMeHHii, HABLIKOB H
(MM) ONbITA JEATEJbHOCTH, XaPAKTEPU3YIOIIUX 3TANbl (JOPMHUPOBAHNS KOMIIETCHIIUH

[Tpouieaypsl OLIEHUBAHMS BKJIIOYAIOT B ¢€0s1 TEKYIUI KOHTPOIb U MPOMEKYTOUHYIO aTTECTAIIHIO.
Texymmii KOHTPOJIb YCIIEBAEMOCTHU MPOBOJIUTCS C UCIIOJIB30BAaHUEM OLIEHOUHBIX CPEJCTB, IPE/ICTABICHHbBIX
B 1.2 JAHHOTO NPWJIOXKEHUS. Pe3ynpTaThl TEKyIIETrO KOHTPOJS IOBOIATCS 10 CBEIEHHUSA CTYAEHTOB /0
MIPOMEXYTOYHOM aTTeCTalluu.

IIpome:xyTouHasi aTTecTalUsi MPOBOAUTCA B (popme 3aueTa. 3a4eT MPOBOIUTCS MO OKOHYAHUU
TEOPETHYECKOT0 OO0y4YeHHs [0 Hadala IPOMEXKYTOYHOW arrecTanud B QopMe coOeceoBaHus TI0
MPOMIEHHBIM TEMaM.



Ipunnoxenne 2
METOJUYECKHUE YKA3AHMUS 11O OCBOEHUIO JUCHUITJIMHBI

Y4eOHBIM MJIaHOM NPETyCMOTPEHBI CIICAYIOINE BUABI 3aHITH:

- IPAKTUYECKHUE 3aHATHSI.

B xone npakTHyecKuX 3aHATUN YIayOJISIOTCS U 3aKPETUISIOTCS 3HAaHUS CTYAEHTOB 110 pSAY
BOIPOCOB, Pa3BUBAIOTCSI HABBIKA YCTHOM M MUCbMEHHOM peyr Ha UHOCTPAHHOM SI3bIKE.

[Tpu moArOTOBKE K MPAKTUYECKUM 3aHATHAM KaXKAbIH CTYIEHT JOJKEH:

— U3yUYUTh PEKOMEHJIOBaHHYIO yUeOHYIO IUTEPaTypy;

— MOJATrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOU TEME;

—IUCbMEHHO BBINIOJIHUTH JIOMAIllHEE 3a/1aHre, PEKOMEH/I0BaHHBIE MPEIoiaBaTeIeM MpH
U3yUYEHHUH KaX10i TEMBI.

[lo cormacoBanuio ¢ mpenoaaBaTesieM CTYIEHT MOXET MOATOTOBUTh JOKIAJ WIH
cooOlieHre 1o Teme 3aHATHs. B mporecce MOArOTOBKU K MPAKTUYECKHM 3aHSATHSIM CTYAEHTHI
MOTYT BOCITIOJIb30BAaThCs KOHCYJIbTAIIUSIMU MPEIO01aBaTesl.

Bonpocsl, HE paccCMOTpeHHbIE Ha NPAKTUYECKUX 3aHATHSIX, JOJDKHBI OBITh H3y4Y€HBI
CTYyJE€HTaMH B XOJ€ CaMOCTOSTENbHOM paboTel. KoHTposb CaMOCTOSITENIbHON  paboThI
CTYACHTOB HaJ| y4eOHOW  IporpaMMoi Kypca  OCYILECTBIISETCS B XOJ€ 3aHATHH METOJ0M
YCTHOTO OMpoca  WJIW  TOCPEICTBOM  TecTHpoBaHMs. B xozme  caMmocToATEnbHOU
paboThl  KaXAblii  CTyIZEHT 00s3aH  NPOYUTaThb OCHOBHYIO M IO  BO3MOXHOCTH
JIOTIONIHUTEBHYIO  JIUTEpaTypy IO H3y4aeMOM TeMe, BhIIUCATh ONPEEICHNUs OCHOBHBIX
HOHATHH; 3aKOHCIIEKTUPOBATh OCHOBHOE COJIEPYKAHME; BBIUCATh KIKOUEBbIE CIOBA; BBHIIIOJIHUTH
3a/laHUSA-OPUEHTHPHl B TPOIIECCE YTEHHUS PEKOMEHIYEMOIo MarepHalia, I[pOaHaIu3upOoBaTh
NPE3CHTAllMOHHbII MaTepuall, OCYIIEeCTBUTh OOOOIIEHHE, CpPAaBHUTh C paHEE H3YYEHHBIM
MaTepuaioM, BbLIECIUTH HOBOE.

IIpu peanuzanuy pa3IUYHBIX BHUJIOB Y4eOHOH pabOThl HCHONB3YIOTCS
pa3zHooOpa3HbIe (B T.4. MHTEPAKTUBHBIE) METO/Ibl 00YUYEHHUsI, B YACTHOCTH:

- HHTEpaKTUBHAsI JOCKA JJIs IOATOTOBKHU M MPOBEACHUS NPAKTUUYECKUX 3aHATUH.

IToaroroBka AokJIafa ¢ nNpe3eHTALHe

OnHoit M3 (GOpM CaMOCTOSTENbHOM JAEATENbHOCTH CTYJEHTa SIBISETCS HalMCaHUe
NOKJIaoB. BrinonHeHne Takux BHAOB pabOT crmocoOCTBYeT (QOPMHUPOBAHUIO y CTYAEHTa
HaBBIKOB CaMOCTOSITEIbHOM HAay4YHOM [JEATENBHOCTH, IOBBILICHUIO €r0 TEOPETHUYECKOH U
po(heCcCHOHATILHOM MOATOTOBKH, JIyYIlIEMY YCBOCHHIO YUEOHOTO MaTepuaa.

Tembl [OKIAaTOB ONPEAENAIOTCA IPENOJaBaTeIeM B COOTBETCTBUH C IPOrpamMMoOin
JuctUIIMHbL. KoHKpeTH3anus TeMbl MOXKET ObITh ClIeaHa CTYJIEHTOM CaMOCTOSITENBHO.

Crnenyer akLEeHTHpPOBAaTh BHHMAaHHE CTYJIEHTOB Ha TOM, 4YTO (OPMYJIMPOBKA TEMbI
(Ha3zBaHMs1) pabOTHI JOJIKHA OBITH:

— scHOU 1o dopme (He coepkaTh Hey1000UUTaeMbIX U (ppa3 ABOHHOIO TOIKOBAHUS);

— coJepXkaTb KJIOYEBBIE CJIOBA, KOTOPBIE pPENPE3CHTUPYIOT HCCIEI0BATENbCKYIO
paboty;

— OBITb KOHKPETHOMH (HE coaepKaTh HEONPEEIEHHBIX CJIOB «HEKOTOPBIE», «OCOObIE» U
T.1.);

— cojepxkartb B ceOe AeHCTBUTEIbHYIO 331a4y;

—  OBITh KOMIIAKTHOM.

BreiOpaB Temy, HEOOXOIUMO TOJAO0paTh COOTBETCTBYIONIMHA WH(POPMALMOHHBIMH,
CTaTUCTHUYECKUI MaTeprai U MPOBECTU €ro MpeiBapuTeNbHbIi aHanu3. K Haubosnee 1ocTynHbIM
UCTOYHUKAM JINTEpaTypbl OTHOCATCS (POHABI OMOIMOTEKH, a TaK K€ MOTYT HCIOJb30BaThCs
3JIEKTPOHHBIE HICTOUHUKHU UH(OopMaruu (B ToM uucie u UHTepHeT).

BaxxapiM TpeOoBaHHEM, IPEABSIBISIEMBIM K HATUCAHUIO JOKJIAI0B HAa aHTIIMICKOM SI3BIKE,
SBISCTCSI T'PAaMOTHOCTb, CTHJIMCTUYECKas aJEeKBaTHOCTb, COJAEP)KATENbHOCTh  (IIOJHOTA
OTPaKEHUS U PACKPBITHS TEMBI).



Jloknan AOJDKEH BKIIOYATh TAKOM 3JEMEHT KakK BBIBOBI, MOJIyYEHHBIE CTYAEHTOM B
pe3ynbTare paboThl C UCTOYHUKAMU WH(OPMALIUH.

Jloknaznel MPEeACTaBISIOTCS CTPOro B OMpeeNieHHoe rpadukoM ydeOHOro mporiecca
BpEeMs M WX BBITIOJIHEHHUE SIBIISIETCS 0053aTENIbHBIM YCIOBHEM ISl IOTYCKa K MPOMEKYTOTHOMY
KOHTPOJIIO.

ITpesenrarust (B Power Point) mpencrtaBiseT co0Ooi mMyONMMYHOE BBICTYIUIEHHE Ha
MHOCTPAaHHOM sI3bIKE€, OPHUEHTHPOBAHHOE Ha O3HAKOMIJIEHHE, YyOeXJIeHHe CclylmaTreiae 1o
onpezeneHHol Teme-npodaeme. (OOecrieurnBaeT BU3YalbHO-KOMMYHUKATUBHYIO MOJIJIEPKKY
YCTHOTO BBICTYIUICHHSI, CHOCOOCTBYET €ro 3((HEKTUBHOCTH U PE3yIbTaTUBHOCTH.

KauecTBeHHas npe3eHTanus 3aBUCUT OT CIIEIYIOIINX apaMeTpOB:

— TOCTaHOBKH TEMBI, LI€JIM U IJIaHA BBICTYIICHHUS;

—  OmpeJleNeHUs MPOJOJIKUTEILHOCTH MPEICTABICHHS MaTepHraa;

— yuyeTa 0COOEHHOCTEH ayAUTOPHUH, aAPECHOCTH MaTepHaa;

- UWHTEPAKTHBHBIX  JICHCTBUHA  BBICTyMaromiero (BKJIIOYEHHE B OOCYXICHHE
ciymaTenei);

— MaHepbl MpEeJICTaBICHHS MPE3CHTAUU: COONIIOJICHUE 3pUTEIBHOIO KOHTAaKTa C
ayJUTOpUEH, BEIPA3UTEIbHOCTD, JKECTUKYJISILNSA, TEIOBI)KEHUS;

-  HaJu4us WUTIOCTpaUUi (HE Ieperpykamllux n300paxxaeMoe Ha SKpaHe), KII0UEBbIX
CJIOB,

- HY)XHOTO 0J100pa LIBETOBOI raMMBbl;

—  HUCHOJb30BAHUS YKA3KH.

[IpenonaBaTenpb JOMKEH PEKOMEHI0BaTh CTYACHTaM

— HE YUTaTh HAIMCAHHOE Ha IKPaHE;

- 00s13aTeIbHO HEOJHOKPATHO OCYIIECTBUTH MPEACTABIEHUE PE3CHTALIUU J1I0Ma;

— OpegycMOTpeTb MpoOJeMHBbIE, CJOXHbIE Ui I[OHMMaHus  (parMeHTsl U
IPOKOMMEHTHPOBATH UX;

— TpeIBUAETh BO3MOXKHBIE BOIPOCHI, KOTOpbIE MOTYT OBITh 3aJjaHbl MO XOIy U B
pe3ynbTare NpebsBICHUS IPE3ECHTALIUH.



