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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1{dopmupoBanne y CTYIEHTOB CIIOCOOHOCTH YIIPABIATH MApKETHHTOBOH ESTENFHOCTEIO0 KOMITAHUN M OCYIIECTBIATh N3MEHEHHUS
MapKETUHIOBBIX PEIICHUH ¢ yueToM TpaHc(OopMaluy BHEITHEN cpeibl

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-1:Cnoco6eH ynpaB/jsTh H3MEHEHHSIMU B OPTAaHU3ALUHU C y4eTOM TpaHcopManuy BHEIIHeH cpebl

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI 06yllalou1m‘zic51 JOJIZKCH

3HaTh:

METO/IBI YIIPaBIECHHUSI MAPKETHHTOBOH JIESITEIHOCTHIO KOMITAHHUI(COOTHECEHO ¢ MHanKaropom [TK-1.1)

YMeTh:

HCIIOJIB30BATL METO/IBI YIIPABJICHHUS MAPKETUHIOBOM [EATENHLHOCTBIO KOMITAHUH, OCYIECTBIIATE BHIOOD HEOOXOAUMBIX METOJOB (COOTHECEHO C
unaukaropom [1K-1.2)

Baanern:

METOJIaMH YIIPaBJIEHHUs MaPKETHHIOBOHN JIESITENILHOCTBIO U IPOTPaMMaMH Pa3BUTHSI MapKETHHTa, UX aJanTanieid K N3MEeHEHHsIM BHEITHeH
Cpeibl ¥ CrIoco0aMu peann3aliii MapKeTHHIOBBIX 1ieeil (cooTHeceHo ¢ nuaukaropom I1K-1.3)

3. CTPYKTYPA U COJAEP KAHUE TUCHUIIJINHBI

Komzansarus HaumeHnoBanmue pa3jiesioB 4 TeM /BUA 3aHATHS/ Cemectp / | Yacos Komneren- JlutepaTtypa
Kvpe MU

Pa3nen 1. Konnenuus ynpap/jieHusi ynpaBJieHUs
MapKETHHIOBOH /eSITeJIbHOCTHI0O KOMIIAHUI HA
KOPIOPATHBHOM yYPOBHE
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Tema 1. MapKeTUHT KaK HHTETpUpYIOIast GyHKLUS IPUHSATHS
yrpapieHdIecKux pereHnid. CymHoCTh 1 MEXaHU3M
yIpaBJIeHUsI MAPKETUHIOM. MapKeTHHT KaK phIHOYHAs
KOHLIENIIHA yIIPaBICHUS IIPOU3BOACTBOM U pean3anueit
TOBAapOB, OPHEHTHPOBAaHHAsl HA YCTAHOBJIEHHBIN
TUIATEKECTIOCOOHBIH cpoc. MapKeTHHT KaK HHTETPUPYIOIIast
(hyHKUUMS ynpaBJIeHUs NpeInpusTHEeM B KOHKYPEHTHOU cpeje.
[Ipunnune! ynpasneHus MapkeTHHIoM. CTpaTeruyeckue u
OIepaTUBHBIE MAPKETUHIOBBIE PEIICHUs. Y IPaBICHUE
(YHKIMAMHA MapKEeTHHTA.

Tema 2. CTpareruu MapKeTHHIa Ha KOPIIOPATUBHOM YPOBHE.
[MousTHE cTpaTernyeckoro xo3siictBeHHoro noptdens (CXII)
WM CTPATETMYECKUX 30H X039MCTBOBaHM. X03HCTBEHHBIN
nopT¢ens Kak HHCTPYMEHT CTPAaTerHYeCKOro INIaHUPOBAHHS 1
yIpaBJIeHHsI TPOU3BOICTBEHHO-KOMMEPUYECKOH
JIesITeIbHOCTRIO peanpusTast. MaTpuiia boctoHckoi
KoHCynbTanuoHHo# rpynmns! (BKI'). Marpuna
KOHCYyIbTarMoHHOU Kommnaanu Mak-Kunsu («/[xenepan
DJEKTPHUK») - «IIPHUBJIEKATEIBHOCTD PHIHKA / IEPCTIEKTHBA
pocrtay. HactynarensHas cTpaterus, 0OOpoHUTEIbHASL
CTpaTerys, CTpaTerus yxo/aa Win MpeKpaIieH st
uHBectupoBanus. Marpuua 1. AHcodda, maTpuiia BHEITHIX
npuobperenuii, HoBas Matpuna BKI™ (addekr 3atpar, apdexr
JUBEpCUUKAIINN).

Tema 3. KoHKypeHIIUS 1 KOHKYPEHTHBIE PEUMYIIIECTBA.
Mogens konKypeHTHBIX cuil M. IToprepa. Yrpo3sl co CTOPOHBL
NEUCTBYIOMUX MPEeNnpUATANA. BO3MOKHOCTD MOSIBICHUS
HOBBIX NPENNPUATHH-KOHKYPEHTOB. YTp0o3a MOSBICHUS
HOBBIX TOBapOB. YTPO3a CO CTOPOHBI MOTpeOUTENEH 1
MOCTaBIIUKOB. KOHKYpEHTHbIE MPEUMYIIIECTBa KaK
KOHILIEHTPUPOBAHHOE MPOSBICHHE MPEBOCXOJICTBA Ha/l
NPEANPHUATUSIMH-KOHKYPEHTAMH B 9KOHOMHUYECKOH,
[IPOM3BOJICTBEHHOH, HAyYHO- TEXHUUECKOW MHHOBALIMOHHON 1
OpraHU3allIOHHON JAesITeTbHOCTH. OCHOBHBIE IOKA3aTEIN U
OIIEHKa KOHKYPEHTHBIX ITPEUMYIIECTB: IOTOJIHUTEIbHAS
IpUOBLIB, BEICOKAsE peHTa0eIbHOCT IPOM3BOACTBEHHO-
KOMMEPUYECKOH 1eSTeIbHOCTH, 3aMETHAs J0JI PbIHKA, POCT
o0beMa npojak, ObICTpasi peakiys Ha MHHOBAIIMOHHBIC
MIPOIIECCHI IIyTEM BBIITyCKa HOBBIX TOBAPOB U JIP.

Tema 4. MeTozp! BeIOOpa 11€11€BOTO phiHKa. OlleHKa
COLIMATIbHOM, TIOJTUTUYECKOH, JKOHOMUYECKON 1
TEXHOJIOTHYECKOH (YPOBEHb TEXHOJIOTHIT) CUTyallMH Ha
MOTEHIMAIBHBIX LIEJIEBBIX PhIHKAX. PaHKupoBaHHE Kak METO.
MOWCKA LIEJIEBOT0 phIiHKA. KpuTepun paHXxupoBaHUs: eMKOCTh
PBIHKA, HHBECTHLIMH B OTPACIIH, MTOTPEOISIONINE TOBAPHI
HpeAnpusTUsi, TpeOOBaHUS PHIHKA K
TEXHUKO-I)KOHOMUYECKHUM, KaYeCTBEHHBIM U MHBIM
NOTPEeOUTENbHBIM I0KA3aTeNsIM TOBAPHOH MPOIYKIINH
NpEeANPUATHS, YPOBEHD TPAHCIIOPTHBIX U MHBIX U3JEPIKEK,
CBSI3aHHBIX C JOCTaBKOW TOBapa /10 MmoTpeduresei, Hanmune
Pa3BUTOHN TOBAPONPOBOAAIIEH CETH HA MPEATIOIAraeMOM
LIEJIEBOM PhIHKE. MeTO bl aHaIN3a IPUBIIEKATEILHOCTH
pBIHKA.

Tema 5. OpraHu3anMoOHHBIE TTOAXO/bI K CETMEHTALUU PHIHKA.
N3yuenne norpedureneii. [IoHATHE LENU CErMEHTALINH.
CermeHTanus noTpeduTenei u BIOOP 1EJIEBOr0 CErMeHTa 1o
counoeMorpaduyeckum, NCUxorpadhuuecKum,
MOBEICHYECKUM, Te0rpaduuecKiM, MOTUBALIOHHBIM
npu3HaKaM. BeiOop npeanpusaTieM mpeArnoYTUTENEHOTO
CErMEHTa PhIHKA 10 KPUTEPHUAM: KOJINYECTBEHHbIE TPAHHUIIBI,
JIOCTYITHOCTh CErMeHTa, HH(OpPMalMOHHA 00ECIIEYCHHOCTh
YCTOMYHUBOCTH
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CEerMEeHTa, MPUOBLIBHOCTD, TOXOAHOCTD U 3aIIUIIECHHOCTD
CEeTMEHTa OT KOHKYPEHIIMH. MeTOoIbI IPOBECHUS
cerMeHTanuu. MeTo/Ibl MPOBEICHHS TO3UIIMOHUPOBAHHSI.
Tema 6. YpaBnenne MapKeTHHTOBBIMH KOMM YHUKAIIHSIMH.
KoMMyHHKaTHBHAsI MOJIeNb. Be3TMYHbIC 1 JINYHBIE KOHTAKTHI.
HHTerpupoBaHHbIe MapKETHHIOBbIe KOMMYyHUKanuy. [Tonstre
CHHEPIu3Ma CHCTeMBbIL. PellleHH s TT0 peKIaMe, CBSI3IM C
0O0IIECTBEHHOCTEIO. YTIpaBIeHHe JINIHBIMU IPOAAKaAMH.
MeTo/1bI TPOBEICHHS JACTOBBIX MIEPErOBOPOB U MPE3CHTALHU.
SIpmapku u BeicTaBku. CTUMYyTUpOBaHUenpoaax. /JIex/

1.2

Tema 1. MapKeTHHT KaK HHTETPUPYIOIIast (GYHKIIUS TPUHSATHSI
YIIpaBJIEHUYECKUX PELICHHH.

Tema 2. Ctparernn MapKeTHHTa Ha KOPIIOPATUBHOM YPOBHE.
KoHKypeHIs 1 KOHKYpEHTHbIE TPEUMYIIECTBa

Tema 3. MeTo/1p1 BBIOOpA 11€TIEBOTO PBIHKA

Tema 4. OpraHu3anMOHHBIEC TIOAXO/IbI K CETMEHTAIIMU PhIHKA
Tema 5. YpasneHneMapKe THHTOBBIMUKOMMYHUKAIIASIMHA
Mp/
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MapKeTHHT KaK HHTeTpUPYIOIias (yHKITUS TPUHSTHS
YIIPABICHYCCKUX PEIICHUH. YTIPaBICHHE MAPKECTHHIOM,
KOHIICTIIHS YIPABJICHUS B MAPKETHUHT€, CTPATETHICCKUE
OIlepPaTHBHBIC MAPKETHHTOBBIC PELICHHSI, YIIPABICHICCKIE
¢dyHKIMH MapkeTHHTa. 3yduThKaTeropuansHblianmapar.
Onpenenurro0bekTcBOCTOUCCICIOBaHuU . /Cp/
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1.4

CrpaTternu MapKkeTHHTa Ha KOPIIOPATUBHOM ypoBHE. MeTO b
BBIOOpA CcTpaTeruii pa3BUTUS NPOAYKTA U NPEIIPUITHUS B
L[EJIOM C Y4€TOM UHBECTULMI U OKYIIaeMOCTH 3aTpar,
CTPATCrMICCKUEC MOAXOAbI K Pa3BUTHIO MMO3UIUN q)HpMI)I Ha
PBIHKE C IIOMOLIBIO MaTPULIbl BOCTOHCKOM KOHCYIbTAallMOHHON
rpynnsl (BKI') u matpuisl Mak-KuH3u - «1puBIeKaTeIbHOCTh
pBIHKA / IEPCTIEKTHBA POCTa», MaTPHITEI AHCO(}a, MaTPHITBI
BHeUIHuX npuobpetenuii, matpuna BKI'. ITonutuka,
CTpaTerus, TaKTHKa, MOpTQeNbHbIEe CTPaTeTHN MapKeTHHTa,
CTpaTerMuecKoe U TakTudeckoe ynpasnenue. /Cp/
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1.5

KoHKypeHIIs 1 KOHKYpeHTHBIE penMytiecTBa. OCHOBHBIE
MOHSTHUS. KOHKYPEHIIMH 1 KOHKYPEHTHOH O0pBOBI, CIOCOOBI
HOBBIIIEHHS] KOHKYPEHTOCTIOCOOHOCTH MPOTYKINH, MOJIEIb
KOHKYpeHTHBIX cril M. ITopTepa, BO3MOXKHEIE ITyTH
HOJTy4YeHUs] KOHKYPEHTHOTO IPEUMYIIECTBA NPEANPUITHS,
OCHOBHBIC KOHKYPEHTHBIC CTPATETHH, METOIBI OLICHKHI
KOHKYPEHTOCIIOCOOHOCTH NMpoayKIuH. KoHKypeHIus, METOabI
KOHKYPEHIMU, KOHKYPEHTOCIIOCOOHOCTD IPENIPUATHS,
KOHKYPEHTHOE IOJIOKEHHUE IPEIIPHUATHSL, KOHKYPEHTHOE
HIPEUMYIIECTBO, IPOAYKTOBOE IUIEPCTBO, LIEHOBOE
JMIEPCTBO, TUAECPCTBO B HUIIIE, CTPATETHN JOCTHKECHUS
KOHKYPEHTHOTO IpenmytecTsa. /Cp/
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1.6

MeToab! BEIOOpa LIENEBOTO PhIHKA. METOJHUYECKHIE TTOAXO0IbI K
OLICHKE COIIMAIIBHOM, MOJUTHYECKOH, IKOHOMUIECKOH U
TEXHOJIOTNYECKOM CUTYallMU Ha MOTCHIUUAJIBHBIX LCJICBLIX
PBIHKaX, CTPATETWH 0XBATa LIEJICBOTO PHIHKA, KPUTEPUH
MOKa3aTeNu BIOOpa IIEICBOT0 PHIHKA, aHAITH3a
TIPUBJICKATEILHOCTH PhIHKA. L{eNeBoil ppIHOK, cerMeHTaIus,
CUTYallMOHHBIN aHAIM3, CTpaTerus HeaupPepeHIInPOBAHHOTO
MapKeTHHIa, cTpaTerus Au(QepeHnpOBaHHOTO MapKETHHTa,
CTpaTerysi KOHIIGHTPUPOBAaHHOTO MapkeTuHra. /Cp/
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1.7

OpraHu3aIOHHEIE TOJXOAB! K CETMEHTAIH PHIHKA.
Bompocs! BEIOOpa LEIEBOTO PHIHKA, OMPEICICHHS
HCUXOTPahHIECKOTO, NEMOTPaPHUIECKOro U reorpaduaeckoro
HO/IX0/[a K CETMEHTHPOBAHHMIO, BBIICJICHHSI OCHOBHBIX
METOIOB CErMEHTHUPOBAHUS, ITOKa3aTelel OLeHKN
3((HEKTUBHOCTH CETMEHTOB, 0OCOOCHHOCTH CErMEHTHPOBAHHUSI
PBIHKA TOBAPOB IPOMBIIIICHHOTO HA3HAYCHHUH, B3aUMOCBSI3b C
HPOLIECCOM MO3UIMOHUPOBAHNS TOBApa Ha PHIHKE.
CerMeHTanus peIHKOB, IIOHSATHE CETMEHTA M LIEJICBOH
ayUTOPUH, TO3UIIHOHUPOBAHNE TOBAPA, CTPATETUH
nosunuonupoanus. /Cp/
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Pa3znen 2. ®yHKIMOHAJILHBIN H HHCTPYMEHTAJIbHbII
YPOBEHb YNIpaBJeHHsl MAPKETUHI0BOIi 1eTeJIbHOCTBI0




2.1

Tema 7. YnpaBiaeHue TOBapoM.

MapKeTHHTOBBIE PELIEHHS 110 TOBApaM.
KonkypenrocnocodHocTs ToBapa. Yupasienue XKIIT.
Co3znanne HOBOTO TOBapa Kak OCHOBBI TOBAPHOM MOJUTHUKH
npeanpustusi. [IoHATHE HOBOTO TOBapa: «IIMOHEPHBII»
YHUKaJIBHBIA TOBAp, TOBAp ¢ HOBBIMU NMOTPEOUTETBHBIMH
XapaKTepUCTUKAMH, CO3JJaHHBIA Ha OCHOBE CTapOi TOBapHOU
CHCTEMBI, TOBap PEIHOYHON HOBH3HEI, TOBAp,
YIOBJIETBOPAIOIIUI U3BECTHYIO IOTPEOHOCTh HA KAUECTBEHHO
HOBOI1 OCHOBE 0J1aroiapsi IpUMEHEHHIO HOBEHIIINX
TexHoJyoruid. ToBapHbIe CTpaTeruy MOJIEpPHHU3AIINY,
MOU(HKALNY, TUBEPCUDUKAIINH, CTAHIAPTH3AIHH.
YnpasieHue HHHOBAIIMOHHBIMHU IPOLIECCAMU Ha
npeanpusTUd. Pa3paboTka ONTHMaIBEHOTO aCCOPTUMEHTA
(HOMEHKJIaTypBbI, TUIIOPSA0B) TOBapoB. [IoHsATHE MIMPOTH U
IyOUHBI acCOPTUMEHTA U ero 0e3yopitouHocT. Co3aHue
TOBApHBIX CHCTEM U OPraHU3aLlUsl CHCTEMHBIX MTPOJAXK.

Tema 8.Ympasnenue 11eHOBOH MOTUTHKOM.

3aTtpaTHOE IEeHOOOpa30BaHUEe, OPUEHTHPOBAHHOE Ha MOJTHEIE,
NpsMBbIe, YCPEIHEHHbIE, CTAHAAPTHBIC, IPE/IeIbHBIC
M3AEPXKKH. MeToJl yCTaHOBIICHUS LIENIeBO [IEHBI HIIH [eJIeBOH
HOpMBI IpuObLTH. OpHeHTaIMs Ha IIEHOBOT'O JIHUEpa,
KOHKYPEHIHS, CPEIHEOTpacieBble IEHbI, APYTHe CIIOCOOBI
aJIMMHUCTPAaTUBHOTO LIEHOOOPa30BaHysl. Y CTAHOBJIEHHE LIeH C
OpHEHTaIHel Ha CIIPOC, C Y4ETOM 3JIaCTHIHOCTH CIIPOCa.
IleHoBast IUCKPUMUHALMSA: 10 IOBEACHUIO IIOKYIIATeJs, [0
BapHaHTaM TOBAapa, 110 MECTY U BPEMEHH IPOIAK.

IleHOBBIE CTpaTeruy NPEANIPUATHUS IIPH PELICHUU
KOMMEPUYECKHX 3a/1a4, IPH BBIXO0JIe HA HOBBIH PBHIHOK, IPH
BBIBOJIC HOBOTO TOBapa. CTpaTerus «CHATHS CIIMBOK) NPU
YCTaHOBJICHUH IIeH Ha MMOHEPHbIE (YHUKAIbHEIE) TOBAPHL.
Crpaterus npoxoja o CerMEHTaM pPhIHKA.
JuddepenupoanHoe rienoodpa3oBanue. [lcuxonoruueckoe
neHooOpasosanue. llenosas koukypenuus. [Tonstue
JEMIMHTa. AHTUAEMIIMHIOBBIE TIPOLEIYPHI Kak

CpE€ACTBO 3alllMThI HAITMOHAJIbHBIX HpOH3BOI[PIT€J'ICI7[ oT
HeJ0OPOCOBECTHOM KOHKYPEHIIMHN SKCIIOPTEPOB TOBAPOB.
Tema 9. YrpaBneHue pacnpeieieHueM.

MapKeTHHTOBBIE PELIEHHS TI0 pacipeIeNIeHUIO.
Pacnpenenenye ToBapoB uepe3 CUCTEMY HE3aBUCHMBIX
MOCPETHUKOB, KOMMepUYeCKUX areHToB. Kpurepun Beidopa u
OLIeHKa peHTa0eIbHOCTH KaHaloB. KoMMyHHKaTHBHBIE
CTpaTeruy B CHCTEME MPOABMKEHHS TOBapa M0 COBITOBOH CeTH
OT TOBAPONPOU3BOAUTENS 10 HOTPEOUTENS.

TIpeumymiecTBa M HENOCTATKH METOIOB POTATUBAHHS U
nportankusanus. OyHKIMN cObITA: YIAaKOBKA,
TPaHCIIOPTUPOBKA, «JIeJICHNE», XpaHeHne (CKIaIupOBaHuUE ),
COpPTHPOBKa, 00paboTKa U OlleHKa HHYOPMAIMX O TIO3UINH
ToBapa. Pabora cObITOBOrO IIepcoHana.

Tema 10. OpranuzaimoHHOE NOCTPOECHUE CIIYKObI MApKETHHIA
Ha IPEANPUATHH.

Pacnipenenenue GpyHKUMIT MapKETHHTa MEKAY OTACTEHBIMH
(YHKIIMOHAIBHBIMU M ONIEPATUBHBIMU ITOPA3ACICHUIMH
npeanpustys. O0beANHEHUE B €AUHYIO CUCTEMY YIIPaBICHUS
HOApa3eNeHUsIMU, OTBEUAIONIMMH 32 HCIIOIHEHUE Hanboee
CYIIECTBEHHBIX (DYHKIMI MapKeTHHTa, (HOPMUPOBaHHE
ciryx0bl MapkeTHHra. [Togo)keHne qUPEKTopa 0 MApKETHHTY
B MEPapXHH BIACTH HA Npeanpusatiu. PazpaboTka
JTOJKHOCTHOW MHCTPYKITHH, BKIIIOYAIOIIEeH MpaBa,
005I3aHHOCTH M OTBETCTBEHHOCTH JUPEKTOPA 110 MAPKETHHTY,
CIEIMaNINCTOB MapKeTuHra. Pa3paborka
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HOJIOKEHUS CI1yKObl MAPKETHHIA HA IPEANPUATHH.
CoBpeMeHHbIE OpPraHU3aIMOHHBIE CTPYKTYPBI CITYKOBI
MAapKEeTUHIa, OPUCHTUPOBAHHBIE HA CUTYaTUBHO- IIPOTHO3HBIE
MeToas!l yrnpasieHus. CoBpeMeHHBIETPeOOBaHHS K
crenuanucrymapkerunra. /Jlex/

2.2

Tema 11. CrpaTernueckoe U OnepaTUBHOE IIIAHUPOBAHUE
MapKeTHHIa Ha MpeIpUATHH.

Henu v 3agaun rutaHupoBaHus. [IpUHIUIIBI IITAHUPOBAHUS:
SICHOCTb, LIeJICHANIPABICHHOCTh, CHCTEMHOCTb, y4YeT
pecypcHOro odecreueHus, BApUaHTHOCTh, ONITUMAIbHOCTb,
COINIaCOBAaHHOCTb, IMHAMUYHOCTD, a/IallTUBHOCTb.

Buzbl 1aHOB MapKeTUHTa B 3aBUCUMOCTH OT TOPU30HTA
TUIAHUPOBAHUS, COJICPKAHUS U IIOCTABICHHBIX LIENEH,
TOYHOCTH U IIyOUHBI TPOpaboTKH, criocoba pa3paboTKH.
OnepaTuBHBIA U CTPAaTETHIECKUI MAPKETUHTOBBIE TTAHBI
npennpustust. CTpareruueckoe miaHuposanue. OnpeneneHue
cTpaTernyeckux nenei mapketunra. Co3manue
CTPaTeruUECKUX XO3SHCTBEHHBIX NOpa3ieIeHUI
MPEANpHUATHS. Y CTAaHOBJICHHUE [1eJIeld MapKEeTHHTa JJIs KX I0T0
CXII. Pa3paboTka cTpaTeruii MapkeTHHIa Ha OCHOBE
curyanuonHoro ananusza, SWOT -

a”anu3. Pa3paboTka onepaTUBHBIX LieJel MapKeTHHIa U
oTiepaTUBHOTO TuT1aHa. JoBeneHne 1enei u 3amaq
OIIEPaTUBHOTO IUIAHUPOBAHUSA 10 KaXJJOI'0 UCTIOIHUTENS.
KonTpons ncnonHeHus onepaTuBHOTO IJ1aHA 110 BPEMEHH,
KOJIMYECTBEHHBIM U Ka4eCTBEHHBIM KpuTepusaM. Pa3paboTka
IUIaHA-TIPOTPAMMBbl MapKETHHIA 10 CO3/1aHHIO, OPTaHU3ALUU
IPOU3BOJICTBA, PEAM3alU CUCTEMbI MEPONIPUATHI
(MapKeTHHTOBBIN MUKC) 110 KaX/I0MY TOBapy, TpyIIIe TOBapos.,
TOBApHOH CHUCTEME.

Tema 12. OueHka, KOHTPOJIb U ayAUT MapKEeTUHTa.

Buas! KoHTpOIIS B MapKeTHHTe: KOHTPOJIb HCIIOTHEHUS
TOZIOBBIX (OIEPATHBHBIX) MJIAHOB, IPUOBUILHOCTH Ollepanuii
NPEANPHATHS, OLIEHKA MMO3UIMHA IPEANPHUATHS Ha 11eJIEeBbIX
pbIHKaX U Ap. OLeHKa MapKeTUHIOBBIX YCHIMH B JOCTHIKCHUH
CTpaTernuecKuXx Lesei npeanpusatusi. BHyrpennuit u
BHEIIIHHUI BUABI aynuTa (PEBU3UH) MAPKETHHTA,
MIPEUMYIIECTBA U HEJOCTATKU 3TUX BUJIOB ayJUTa MAPKETHHIA
/J1ex/
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2.3

Tema 7. YpasieHue ToBapoM

Tema 8. YpaBieHue [EHOBOW IMOJIMTUKOMN

Tema 9. YrpaBnenue pacnpeaeneHuemM

Tema 10. OpraHu3aioHHOE MOCTPOSHUE CITYKOBI MaPKETHHT A
Ha npexnpustun /IIp/
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2.4

Tema 11. Crpareruueckoe 1 onepaTuBHOE JIAHUPOBaHKE
MapKeTHUHTa Ha TPEIIPHSTHH.
Tema 12. OneHka, KOHTPOJIb U ayAUT MapkeTuHra. /TIp/
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2.5

VYnpasnenue ToBapoM. [IoHSITHE KOHKYPEHTOCTIOCOOHOCTH
TOBapa, MApKETUHIOBbIE PELIEHUS 110 TOBAPaM, TOBapHbIE
CTpaTeTuH, MPOLECC YIPABICHUS aCCOPTUMEHTOM TOBApOB,
CO3/JJaHHsI TOBAPHBIX CUCTEM U OPraHM3alHK CUCTEMHBIX
MPO/aX, CO3JaHUs HOBOTO TOBapa, YNpaBJIeHHIO, )KU3HEHHbBIM
LIUKJIOM TOBapa, OpEHIUHI U Mapo4Has NOoNuTHKa. ToBap,
TOBapHast HOJIUTHKA KOHKYPEHTOCIIOCOOHOCTH TOBapa,
yIaKOBKa, TOBapHasi HOMEHKJIATypa U TOBAPHbIH
aCCOPTUMEHT, MapKa, OpeH]l, ToBapHbIi 3HAK, yIaKOBOYHAs
IIOJINTHUKA, TOBaprIﬁ ACCOPTUMEHT, aCCOPTUMCHTHAas
HOJIUTHKA, )KU3HEHHBIN UKII TOBAPA, OCHOBHBIE TAIIbI
’KM3HEHHOTO LIMKJIa, yIpaBlieHne accopTuMenToM. /Cp/

IK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
J12.4 J12.5 J12.6 JI2.7




2.6

YnpasneHnue eHOBOH NOIUTUKOW. CyIIHOCTD OJIUTHKI
LIEHOOOpa30BaHMsl, OCHOBHBIC MOJIXO/IbI K IICHOOOPA30BaHUIO,
METO/Ibl IEHOOOPa30BaHus, AKTOPHI, OMPEACISIONINE [ICHY
TOBapa, CYIHOCTb OCHOBHBIX CTpaTeruii eHooOpa3oBaHus,
muddepeHInpoBaHHOE IEHOO0pa30BaHUE, ICUXO0JIOIHYECKOe
1eHoo0pa3zoBaHue, [IeHOBask KOHKypeHuus. Llena, HeHHOCTS,
TIOJIUTHKY [IEHOOOPa30BaHusl, IICHOBBIC CTPATETUH, 3aTPATHI,
pUOBLIL, TOUKA 0€3yOBITOYHOCTH, CKHIKU, POPMBI U METOTBI
nenoobpazosanus. /Cp/

IIK-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3
J12.4J12.5 J12.6 J12.7

2.7

VYupaenenue pacnpezeiaeHiueM. MapKeTHHIOBbIC PEIICHHUS 110
PAaCIpPEAe/ICHUIO, TOBAPOABIIKCHHE YePE3 CHCTEMY
HE3aBUCHMBIX TIOCPETHUKOB, KOMMEPUYECKUX areHTOB,
KpPUTEPHUHU BHIOOPA M OLICHKH PEHTA0CTBHOCTH KaHAJIOB,
KOMMYHHKATHBHBIC CTPATETUH B CHCTEME PO IBHKCHUS
TOBapa 1o COBITOBO¥ CETH OT TOBAPOIPOM3BOJUTENIS 10
MOTPeOUTENs, MPEUMYLIECTBA M HETOCTATKH METOJIOB
MPOTSTHBAHUS U IPOTAJIKHBaHUS, 3)(YEKTHBHOCTD PAOOTHI
cOBITOBOTO TepcoHana. ITocpeJHUK, KaHa PacTpeIeCHus,
(byYHKIMK KaHaTa PacIpeIeieHus, IIOJUTHKA PACIIPEACIICHUS,
CTPYKTYpa CUCTEMBI pacrpeiesieHus], TOBAPOABMKEHHE,
OpsIMOM COBIT, KOCBEHHBII COBIT, HHTCHCUBHBIH COBIT,
CENICKTUBHBIH COBIT, IKCKITFO3UBHBII COBIT, BEPTHKAIbHBIE
MapKETHHIOBBIC CTPYKTYPBI, TOPH30HTAIbHBIC
MapKETUHIOBBIE CUCTEMbI, MAPKETUHIOBas JTorucTuka. /Cp/

IK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 J12.3
J12.4J12.5 J12.6 J12.7

2.8

YrpapieHue MapKeTHHIOBBIMU KOMMYHUKAIUAMH.
CTpyKTypa MapKeTHHTOBEIX KOMMYHHUKAIHH, (haKTOPHI,
OIIpeAENAIoIIUE CTPYKTYPY KOMIUIEKCA IPOJBHKEHHS TOBapa
Ha PBIHOK, KOMMYHHKaIIHOHHBIC BO3MOKHOCTH MapKETHHTA,
KOMMYHHKaTHBHAasi MOJI€JIb, UHTEIPHPOBaHHbIE
MapKeTHHTOBbIe KOMMYHHKAIINH, METOJHIECKAE TIOIXOBI K
oLeHKe () (HEKTUBHOCTU MEPONIPUATUH 110 IPOJBHKEHHIO
HPOAYKINH. MapKeTHHrOBbIe KOMMYHHKAINH, peknama, PR,
IpoLecc KOMMYHUKAIIUH, CPEIICTBA, BUMBI PEKIIAMBI,
CTpaTeruy MPOABIDKEHNS, 3(Q(EKTHBHOCTh PEKIAMHOMN
kommanuu. /Cp/

IK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 J12.3
J12.4J12.5 J12.6 J12.7

2.9

OpraHn3aloHHOE OCTPOCHUE CITyKObI MApKETHHIA Ha
npeanpustud. CyIIHOCT YIIPABICHHUS MApPKETHHIOM,
COBPEMEHHBIE OPICTPYKTYPHI CIIYKOBbI MAPKETHHTa,
pacnpezeneHue GpyHKIMIE MapKeTHHra MKy OTACIBHBIMU
(YHKUNOHAIBHBIMH 1 ONIEPATHBHBIMU [OPa3ICICHHUIMI
HPENPUSTHS, COBPEMEHHBIC TPEOOBAHMS K CIICIIUAIIUCTY
MapKeTHHIa, OpraHn3aiys HHPOPMALOHHOTO 00eceueH s
MapKETHHIOBO# CIIY>KOBI 1 €€ B3aUMOCBSI3b C IPYTUMH
CTPYKTYPHBIMH HOApa3AeNeHUsIMH npeanpustis. [Iporecc
YIIPABJICHHS MAPKSTHHIOM, MAPKETHHIOBAs ICITSIBHOCTh
HPEIPUATHS, CTPATeTHs Pa3BUTUS MAPKETHHTA, OPTaHU3AIHS
MapKeTHHTa, CTPYKTypa ynpaBieHus Mapketuarom. /Cp/

IIK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 JI2.2 J12.3
J12.4J12.5 J12.6 J12.7

2.10

Crparern4eckoe U onepaTuBHOE TNIAHUPOBAHHE MAPKETHHIA
HaA Hpe}alI/IﬂTI/IH. HpI/IHLU/Il'IbI HHaHI/IpOBaHI/Iﬂ, BUBI IIJITAHOB
MapKeTHHTra, 0COOCHHOCTH CTPATErMYECKOTO ITAHUPOBAHNS,
ponb SWOT ananu3a, PEST ananuza, GAP ananusa,
CUTYAIIMOHHOTO aHaJk3a B IUIAHKPOBAHUH, CTPYKTYpa U
CO)Iep)KaHI/IC KOHerTHBIX pa3z1€n03 MapKCTI/IHFOBOFO IUIaHa.
TlnaHupoBaHue, CTPATETHUECKOE U OIIEPATUBHOE
TUTAHUPOBAHKE, [IEJTb U 3a/1a4H IIAHUPOBAHUS, PE3IOME,
aHanu3, nporxos. /Cp/

IIK-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 J12.3
J12.4J12.5 J12.6 JI2.7




2.11

OreHKa, KOHTPOJIb U ayJJUT MapKETHHT .
3HaueHue MapKETUHTOBOUW PEBU3UH, ayIUTA 1
KOHTPOJISI 32 BBIIOJHEHUEM MapKETHHIOBBIX
(GyHKUUH, BHYTPEHHHI U BHEIIHUI BUIBI ayIUTA
(peBHU3MH) MapKETHHTa, IPEUMYIIECTBA U
HEOCTATKH 3THX BUJIOB ayIUTa MapKEeTHHIa,
coJiepKaHue KOHTpoJuIMHTa. PeBususi,
MapKeTHHTOBBIHKOHTPOJIb, MAPKETHHT -ayIUT,

6 [K-1

JI1.1J11.2 J11.3 JI1.4
JI1.5J12.1 J12.2 J12.3 J12.4
J12.5J12.6 J12.7

2.12

3auer /3auér/

4 [K-1

JI1.1J11.2 J11.3 J11.4
JI1.5J12.1 J12.2 J12.3 J12.4
J12.5J12.6 J12.7

4. ®OHJ OHEHOYHBIX CPEJACTB

CtpykTypa u cojepkanue (oHIa OLEHOYHBIX CPEACTB JUIS MPOBEICHNUS TEKYIIeH 1 IPOMEKYTOUHOH aTTeCTalliy PEACTABIICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIHHEYEHHUE JTUCHUIIJINHBI

5.1. OcHoBHasIATEPATYypa

ABTODHI, 3arnaBue W3parenscTBO, TOI Konnu-Bo
JI1.1 |[Ianosanos B. A. |YnpasieHue MapKETHHIOM U PocroB H/[I; ®enunke, 2008 31
MapKETHHIOBBIN aHAN3: y4eh. mocodue
JI1.2 |CaBuyk . A,, VipasieHne MapKETHHIOM Ha ExatepunOypr: https://biblioclub.ru/index.php?
Mokeposa 0. B.  [npeanpusitun: yde6Hoe mocobue W31aTenscTBO Y palbCKOrOyHHBEPCHTETA, page=book&id=276466
2014 HEOrPaHUYEHHBIH TOCTYII IS
3apErUCTPUPOBAHHBIX
0JIb30BaTenei
JI1.3 |KopotkoB A. B., |YnpasneHueMapKeTHHIOM: Mocksa: HOuutH, 2012 https://biblioclub.ru/index.php?
Cumnsiea 1. M. yuebHOoemocooue page=book&id=450247
HEOTPaHMYEHHBIN JOCTYII JUIs
3aperucTpUpOBAHHBIX
T0JIb30BaTeNei
JI1.4 |Dpuamsumm, H. [1.,|YnpaBieHrneMapKeTHHIOM: Mocksa: KOHUTU-JIAHA, 2012 http://www.iprbookshop.
Kopotkos, A. B., |yue6HOemOCOOME ru/10488.html
CunseBa, . M. HEOrpaHUYEHHbI OCTyN Ui
3aperucTpUpOBAHHBIX
oJib30BaTenei
JI1.5 |Hdanuenoxk, JI. A., |YnpaBieHHEMapKETHHIOM: Mockaa: http://www.iprbookshop.
Jlackoser, C. B. yqe6ﬂoenoc06ne EBpagﬂﬁcKHI‘/’[QTKpHT},H‘/'IHHCTHTyT, 2008 ru/10881.html
HEOTPaHMYEHHBIN JOCTYIT JUIs
3apEerMCTPUPOBAHHBIX
MOJTH30BATENEH
5.2. lonoiHuTeIbHASIIUTEPATYPA
ABTODEHI, 3arnaBue W3parenscTBo, TOI Konnu-Bo
JI2.1 |Hanuenok JI. A., |YmpaBieHue MapKEeTHHIOM: Mockaa: https://biblioclub.ru/index.php?
Jlackosern C. B. Y4e0HO-METOINIECKUIH KOMILIEKC EBpasuiicKuHOTKpBITHIMHHCTUTYT, 2008 page=book&id=90739
HEOrPaHWYEHHBIH JTOCTYII IS
3apErUCTPUPOBAHHBIX
M0JIb30BaTeNen
J12.2 |Dpumamsumm H. [T, | YpasieHrHeMapKeTHHTOM: Mocksa: FOnurtn-/lana, 2017 https://biblioclub.ru/index.php?

Kopotkos A. B.,
Cunsiera U. M.,
Bonpsipesa T. B.,
Bamemmnna E. A.,
KoporkoB A. B.,
Cunsicsa M. M.

ydeOHOenocooue

page=book&id=114556
HCOFpaHquHHbIﬁ ﬂOCTyl’[ JUJIA
3apErUCTPUPOBAHHBIX
MoJib30BaTeen




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, TOX Konunu-Bo
J2.3 |Skokka JI. Kaprepamenemkepa Mumnck: [onmyppu, 2014 http://biblioclub.ru/index. php?
page=book&id=430618
HEOIPaHHYEHHbIN TOCTYII IS
3aperHCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.4 |Huxomaesa, U. b. VYupaBneHneMapKeTHHIOM: ydeOHOerocoone Caparos: CapaTroBckuit http://www.iprbookshop.
rocyapcTBEHHBIH ru/76525.html
TEXHUYECKUN YHUBEPCUTET HCOTPaHHYCHHBIH TOCTYII UL
umenu FO0.A. I'arapuHa, 3apeTUCTPUPOBAHHBIX
SBC ACB, 2012 10JIb30BaTeNei
J2.5 JlunepcTBO M MEHEDKMEHT: HayYHO-TIpakTHIecKuii | MockBa: https://biblioclub.ru/index.php?
KYPHAIL: )KypHAI KpeaTuBHAasgKOHOMUKA, page=book&id=561496
2016 HEOTPAHWYEHHBIM JOCTYI A
3aperuCTPUPOBAHHBIX
0JIb30BaTenei
2.6 Bompockl HHHOBAIIMOHHOM S5KOHOMUKH: HaydHO- |MocKkBa: https://biblioclub.ru/index.php?
npaKanecxnﬁ JKypHaJ: )KypHal eraTHBHafDKOHOMI/IKa, page:book&id:561732
2017 HEOIPaHWYEHHBIH TOCTYII IS
3aperuCTPUPOBaHHBIX
[oJIb30BaTeIeH
J12.7 |Coxomnosepos, A. II.  |YMHO, ninu YrpasieHrue MapKETHHIOM Mockaa: http://www.iprbookshop.
HETPUBHAILHBIM 00pa3oM Anenunalla6mumep, 2019 ru/82355.html
HEOIPaHHYEHHbIN JOCTYII IS
3aperuCTPUPOBAHHBIX
[oJIb30BaTeICH

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX U HH(POPMANINOHHBIE CIIPABOYHBIE CHCTEMBI

Koncynsrant+

l'apant

baser nanneix Poccrata https://gks.ru

5.4. IlepeyeHbIpPOrpaMMHOrooHecneyeHus

Libre Office

5.5. YueGHO-MeTOAMYECKHE MATEPHAJIBI VISl CTYAEHTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipn HEOOXOIUMOCTH IIO 3asBICHHIO OOYYArOUIETOCsl C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0pPOBbSl yI€OHO-METOANYECKHE MaTephaiibl
MPEJOCTABISAIOTCA B (JOPMAX, aAalTHPOBAHHBIX K OTPaHHYEHHSIM 3JJ0POBBSI U BOCIIPUATHS WH(popManuu. st UL ¢ HAPYIICHUSIMH 3PSHUS: B
(bopme ayanodaiina; B me4aTHOH GopMme yBelTMUeHHBIM WpUpTOM. [JIs T ¢ HAPYIIEHUSAMHU ciryxa: B (hOpMe DIIEKTPOHHOTO TOKYMEHTA; B
neyatHOH dopme. st M| ¢ HAPYIIEHNUSIMHA OLIOPHO-IBUTATENHFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCITUITJIMHBI (MOY JIST)

ITomemenus Asst NpOBEAEHHS BCEX BULOB PabOT, IPEAYCMOTPEHHBIX y4eOHbBIM IIJIAHOM, YKOMIIIEKTOBaHbl HEOOXO0IUMOM
CHELHAIN3UPOBAHHON y4eOHON MeOeIbl0 U TEXHUIECKIMHU CPEACTBAMH 00ydIeHHS.
JisnpoBe IeHUANPAKTUUECKUX3aHATUHICIIONbB3YETCJEMOHCTPALIOHHOE000 Py IOBaHHUE.

7. METOAUYECKHUE YKA3AHUA 1)1 OBYYAIOIIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MOY JIs)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCUHUIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2 x paﬁoqeﬁ nporpaMmme JUCHUIINHBIL.




®OH/J OONEHOYHbLIX CPEACTB

MO JUCHUTIJINHE

IIpunoxenue 1

«YrpaBjieHHe MAPKETUHIOBOM JAeSATEJIbHOCTHI0 KOMIIAHUI»

1 Onucanue nmokaszarejel 1 KpUTEepHeB OLICHUBAHUS KOMIIETCHIUI HA Pa3JIMYHBIX 3TANax

ux GopMHUPOBaHNS, ONMMCAHKME IKAJ OLlCHUBAHUS

1.1 Iloka3aTenu U KPUTEPUH OLCHUBAHUSA KOMIIETCHIINIM:

3VH,
COCTaBJIIOIINEKOMIIETE
HIIAIO

IToxkazarennoneHUBaHUS

Kputepunonennpanus

CpencTBaoICHUB
aHus

[IK-1: Cnocoben ympas

JISITh U3MEHEHUSIMH B OPTaHU3alluH ¢ YIeTOM TpaHCQOpPMAIMK BHEITHEH Cpe/Ibl

W3MCHCHHMSIM BHCIIHCH

KOMMYHUKAIIUOHHBIX

3- Meronsl yrpasneHus | CocTaBIeHHBIN 0030p, | CootBeTcTBHE  HCMOIB3yeMbIX [B3 (1-42)
MapKeTHHTOBOH AQHHOTALUS, TIOMCK U cOOp | BUAOB a0CTPaKTHOTO
JESITETbHOCTBIO HE00X0IUMOI MBILUICHHS, AaHANW3a, CUHTE3a T (1-36)
KOMITaHUH JTUTEPATYPHI, npobieme HCCIICTIOBAHHS; |1y (1-33)
HCTIOJIb30BaHHE MOJTHOTa W COJAEPKATeIbHOCTD
COBPEMEHHBIX OTBETa; YMEHHME NPUBOIUTE [C3 (1-14)
WHPOPMAITUOHHO- NpUMEphI; YMEHHE OTCTAaUBAaTh
KOMMYHHKaIHOHHBIX CBOIO MO3HLIHUIO; YMEHHE
TEXHOJIOTHH U | TIOJIB30BATHCS JIOTIONHUTEIBHOM
rII00ATEHBIX JUTEPaTypOH MpH TOATOTOBKE K
UH(POPMALMOHHBIX 3aHATHUIM
pECYpcoB TpH  aHalu3e
0COOCHHOCTEH
abCTPaKTHOTO MBIIUICHUS,
aHanmM3a, CHHTE3a
Y - ucnons3osats | [Tonck u coop | CooTBercTBHE nporpammsl |B3 (1-42)
METO/BI  YIpaBJeHUs | HEOOXOAUMON yIpaBJIeHUs] MapKeTHHTOM |
MapKeTHUHIOBOI nHpOpPMaLUH npy | UI3SMEHEHUH T (1-36)
JESITETbHOCTBIO paspaboTke CHUCTEMBI 5 P (1-33)
KOMITaHU, ynpapienus Mapkerunroym | KOPHOPATHBHOM - CTpaterni B
OCYLIECTBISTH  BBIOOp | 1 mporpaMMbl  pa3BUTHUS COOTBCTCTBUM C HUMH, YMCHHC |~ (1-14)
HEOOXOJIUMBIX METOJIOB | MapKeTHHTa TIPUBOINTE  TIPUMEpBL,  yMCHHC
OTCTaMBAaTh CBOIO ITO3UIIHIO.
B- Metogamu | CocTaBiaeHHBIN 0030p, | ObecneunBaTh peanuzanuio B3 (1-42)
yIIpaBIICHUS TTOUCK 17§ cOOp | OpraHU3alMOHHBIX  pElIeHUH
MapKETHHTOBOM HEOO0XOIUMO npu  pa3paboTKe  CHUCTEMBI T (1-36)
JESITENbHOCTBIO U | muTepatypsl, yIpaBlieHUsT MapKEeTUHIOM V,IIJIH P (1-33)
porpaMMamMu HCIIOJIb30BaHUE KOMMEPUYECKUX OpraHu3auuil.
pa3BUTHS MAapKETHHIaA, [ COBPEMEHHBIX C3 (1-14)
uxX  ajanTtanMedl K | uHGOpPMaLUOHHO-




Cpellbl W CIOCOOaMH | TEXHOJOTHI "
peau3anuu IJI00aJIbHBIX
MapKETHHTOBBIX IeJeH | nHpOPMAIHMOHHBIX

pecypcos, npu
yIpaBJICHUH MapKETHHIOM
HA  [PEeINPUATHN "
peanu3anun

OpraHU3alUOHHBIX
U3MEHEHUH.

B3 — Bonpockiszauera
P - pedepar
T —Tect

C3 — Kelchl, CUTYallMOHHbIC3aIaHUS

1.211IkanepIOneHUBAHNA

Tekylmuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUYHAsI aTTECTAllds OCYIIECTBIISIETCS B
paMKax HaKOMUTEIbHOM 0auIbHO-pEeHTUHTOBOM cucTeMbl B 100-0amibpHOM mIkane:

3auer

- 50-100 6amtoB (OIIEHKA «3a9€T»)

- 0-49 GamioB (OLICHKA «HE3a4eT»)

2. TunoBble KOHTPOJIbHBbIE 3aJaHUsI WJIH HMHbIE MaTepHaJIbl, HEOOXOAMMbIE IS
OlleHKH 3HAHWIA, YMeHHii, HABBLIKOB M (WJHM) ONBITA JeSITeJbHOCTH, XapaKTepHU3yOIINX

3Tanbl  (OPMUPOBAHUST KOMIIETEHIWA B Mpouecce OCBOeHUS 00pa3oBaTeIbHOM
NporpamMmblI

Bomnpocsl k 3auery

10 AMCHHUIUINHE «YTIPaBJ/IeHHE MAPKETUHIOBOH /IeATEJIbHOCTHI0 KOMITAHUID)
1. CylmHOCTh M IPUHIUIIBI YIIPABICHUS MAPKETUHTOM.

2. MapkeTHHT KaK UHTErpupyromiast GyHKIUs YIPABICHUS MPEITPUATHEM B KOHKYPEHTHOM
cpene.

3. KoHuenuuu ynpaBieHus] MapKETHHTOM.

4. Cuctema ynpaBlieHUs MAPKETUHIOM Ha MPEIPUSITHH.



5. CTpaTernueckoe u TaKTUYeCKOEe yIpaBJICHNE MAPKETUHTOM.

6. [TopTdenpHBIC CTpaTeTUN U AHATIU3.

7. Beibop 6a3oBbix cTpateruii (mo [loprepy).

8. Mogens koHKypeHTHbIX cuil M. IToptepa. Yrpo3sl cO CTOPOHBI JEHCTBYIOIIUX TPEATPUATHN.

9. KoHKypeHTHbIE MpeuMyIIecTBa Kak KOHIIEHTPUPOBAHHOE MPOSBICHUE MTPEBOCXOACTBA HaJl
IpeanpUATUIMU-KOHKYPEHTAMHU.

10. O60cHOBaHNME KOHKYPEHTHBIX CTpaTeTUil.

11. BeiOop ctparerwmii pocta. AHanu3 Matpuibl AHcodda.

12. ConepxaHne CUTYallMOHHOTO aHAJIN3a U HUCIOJIb30BAHUE €T0 PE3YJIBTATOB B INIAHUPOBAHUHT
13. Ilpouenypa pa3pabOTKH MjIaHAa MAPKETUHTa

14. AHanu3 CUJIBHBIX U CJIA0BIX CTOPOH MPEANPHUATHS, BO3MOXKHOCTEHN U OMAaCHOCTEH,
pa3paboTKa CTPATErHYECKUX PEIICHUN Ha €r0 OCHOBE.

15. O6ocHOBaHNE MAPKETUHIOBBIX BO3MOKHOCTEH MpEANpUATHSI.

16. Ilponienypa BbIOOpa LIEAEBOrO PHIHKA.

17. 3agaun 1 KpUTEPUU CETMEHTALUY.

18. OueHka npuBIEKATEIIbBHOCTH CErMEHTOB U BHIOOP 1LIEJIEBOTO PhIHKA.

19. MapKeTHHTOBBIE PELICHUS IO TOBapam.

20. bpenn kak crnoco0 co31aHus JOATOCPOYHOIO OKYIATEIbCKOTO MOBECHHUS.
21. CtpaTteruu No3ULIMOHUPOBAHUS TOBApa Ha LEJIEBOM PhIHKE.

22. YnipaBiieHuE aCCOPTUMEHTOM TOBApOB.

23. MeTobl OLIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOYKIIUH.

24. CtpaTeruy MapKeTHHIa HAa PA3JIMYHBIX CTAUSAX KU3HEHHOTO 1[MKJIa TOBapa.
25. Ilpomnecc pa3paboOTKu BHEAPEHUSI HOBBIX TOBApOB. DaKTOPHI ycriexa HOBBIX TOBAPOB.
26. ObocHOBaHME pEILICHUH TI0 YITaKOBKE.

277. MapKEeTUHTOBBIE PEIICHUS IO PACTIPEAEIICHUIO TPOAYKIHUU.

28. llenu U cTpaTeruu pacnpeesieHus, uX CBsA3b ¢ LEISIMA MapKETUHTA.

29. ObocHOBaHME TUTIA U JUTMHBI KAHAJIOB PaclpeaeIeHHs.

30. [lena kak cpeCTBO MapKETUHTA. 3a7a9i U METOBI IIEHOO0OPa30BaAHUS



31. Ctpareruu ruOKoro eHooOpa30BaHuUs.

32. lleHOBBIE CTpATErHK NMPEANPHUATHS IPU PELIEHUH KOMMEPUYECKHUX 3a/1a4 BBIXOJ1a HA HOBBIN
PBIHOK.

33. CocTaB MapKeTHHIOBBIX KOMMYHUKAIIMI, 000CHOBAaHHUE MMPUOPUTETA UX UCIIOTH30BAHMSI.
34. Opranusanus peKJIaMHbIX KOMIIaHUN.

35. Ouenka 3(pPpeKTUBHOCTH MEPOTIPUATUIA 1O TPOJIBUKEHUIO MPOTYKIIUH.

36. O6ocHOBaHME (PYHKIIMI U CTPYKTYPHI CIIYKObl MAapKETHUHTA.

37. CoBpeMEHHbIE OPTCTPYKTYPHI CIYKObl MAPKETUHTA HA MPEIIPUSTUH.

38. Oco0eHHOCTH OpTraHu3alMs TPYJla MAPKETOJIOTOB M €r0 CTUMYJIUPOBAHHUE.

39. MapkeTuHroBas KyJabTypa, €€ pojb B YKPEIUICHUH IPEANPUITUS HA PhIHKE.

40. Opranuzanus HHOOPMAITMOHHOTO 00ECIICYSHHSI MAPKETUHTOBOM CITY>KOBI U €€ B3aUMOCBSI3H
C IPYTUMH CTPYKTYPHBIMU MOJIPA3/ICTICHUSIMU MIPEATPUSTHSL.

41. MeTtobl pacuera 3aTpaT Ha MAPKETHUHT.

42. KoHTpOJb B MapKeTUHIe. MapKETUHTOBBIN ayJINT.

Kpurepuu ouenuBanus

buner COACPIKUT JABa BOIIpOCa u3 IMPHUBCACHHOT'O CIIMCKa u OdHO
MMPAKTUKO-OPUCHTHUPOBAHHOC 3a1daHNUEC U3 pa3/iciia «CI/ITyaLII/IOHHBIC 3adaHusD).

3aueTr

- 50-100 6anoB (OlLIEHKA «3a4€T») - U3JI0KEHHBINH MaTepuall (aKTUUECKU BEpEH, HATNINE
IIyOOKMX WMCUEPIBIBAIONINX 3HAHWKW B O0BEME MPOWICHHON MpOTpaMMbl TUCIUIIIMHBI B
COOTBETCTBHUHM C TIOCTAaBJICHHBIMH TIPOTPaMMOM Kypca IEIIMH W 3ajJadyaMd  OOyYCHHS;
MpaBUJIbHBIC, YBEPEHHBIC ACHCTBUSA 10 NPUMEHEHHWIO TOJYYCHHBIX 3HAHWW Ha TMPaKTHKE,
IPaMOTHOE U JIOTUYECKU CTPONHOE M3JI0KEHUE MaTepuaja MpH OTBETE, YCBOSHHWE OCHOBHOM W
3HAKOMCTBO C JIOTIOJIHUTEIBHOU JINTEPATYPOHU;

- 0-49 GannoB (oLIEHKA «HE3a4eT») - OTBETHI HE CBSI3aHbI C BONPOCAMU, HAJIMYUE TPYyObIX
OlIMOOK B OTBETE, HEMOHMMAaHHUE CYIIHOCTH H3JaraéMoro BOMNpOCca, HEYMEHHE MNPUMEHSTH
3HaHUA Ha NMPAKTUKE, HEYBEPEHHOCTh M HETOUHOCTh OTBETOB Ha JIONOJHUTENIbHBIE U HABOIAIIIE
BOIIPOCHD».

TemaTuka pedeparon

o JTUCIMIIIMHE «anaBJIeHne MapKETHHFOBOﬁ AeSITEeJIbHOCTHI0 KOMIIAHUH»



1. Ananmm3 B3aMMOCBSI3HU KOHI.[GHI_[I/Iﬁ CTPATCIrUNYCCKOI0 MAPKCTHUHI'A U CTPATCTHUICCKOT'O
MCHCIKMCHTA.

2. CTparerum MapKeTUHIOBOW SKCHAHCUH MPEITPUATHI.
3. Pa3paboTka MapKeTHHTOBOM CTPATETHH PA3BUTHUS MTPEATIPUATHS
4. Pa3paboTka OpUEHTUPOBAHHOMN Ha PHIHOK CTPATErUy OpraHU3aI|HU.

5. Pa3paboTka MeponpusaTuii, 00€CIeunBaIONINX PeaATU3aIUI0 OPUEHTUPOBAHHOMN Ha PHIHOK
CTpaTEeTuu OpraHU3AINH.

6. IHHOBalIMOHHOE pa3BUTHE MAPKETHUHIA IPEIITPUATUN.
7.DOpMHUPOBAHUE OPUEHTUPOBAHHOM HA PBIHOK CTPYKTYPbI OpPraHU3aLUN.
8. Pa3paboTka MapKETUHIOBOIO IJIaHA KOMITAHUU.

9. ®opMupoBaHHE OPUEHTUPOBAHHOW HA PBIHOK KYJIBTYPbl OpraHU3aLUN.
10.Pa3zpaboTka cTpaTernueckoro MapKeTHHIOBOTO IJIaHa OpraHU3aluu.
11.0Opraauszanus cTpaTernuyecKoro MApKETHHIOBOTO TUIAHUPOBAHHSI.

12. TexHONOTMY CUTYallHOHHOTO aHAJIN3a MAPKETUHIOBOM Cpe/ibl OPraHU3alMK KaK OCHOBA JJIS
pa3pabOTKH €€ MapKETHUHTOBBIX CTPATETHIA.

13.CtpaTernuecknii aHaIn3 MOBEICHYECKON PEAKIINY MOKYATENEN OpraHu3aluu.
14.Pa3paboTka MOENN U CTPATETUU OKYNATEIbCKOTO MOBEJACHUS OPTaHU3aLUH.
15.Pa3paboTka eHOBOI CTpaTeruu AJisi HOBOTO MPOIYKTA.

16. Pa3zpaboTtka cTpaTeruu U3MEHEHHsI TOKYNaTeIbCKOTO OTHOLIEHUS K MPOIYKTY OpraHU3aIiu.
17. Ctparernueckuii aHajiu3 CTPYKTYpPBI CITpoca Ha PbIHKE OpTraHU3aIUi.

18.PeiHOYHOE POTHO3UPOBAHKE U Pa3padOTKa CTPATETUU MPOJAXK MPOAYKIIMU OPraHU3aLUH.
19.®opmupoBaHne CTPaTETMYECKUX KOHKYPEHTHBIX IPEUMYIIECTB OPTaHU3aLIHH.

20.AHanu3 KOHKYPEHTOCIOCOOHOCTH M pa3padOoTKa CTPAaTeTuu KOHKYPEHIIMU Ha PhIHKE
OpraHM3aLIH.

21. BbiOOp MapKeTUHIOBOM CTpaTEruy OpraHu3alu.

22. OpraHuzanys peaju3aluuy U KOHTPOJIS MApKETUHTOBOM CTPATETUH.
23. Pa3zpaboTKa cTpaTeruu ynpapieHHUs MPOAYKTOM OpraHU3aluu.

24. Pa3paboTKa IEHOBOM CTpaTErny OpraHu3aluu.

25. Pa3paboTka cTpaTeruu pacnpeneaeHust IpoIyKIUU OpraHUu3aluH.



26.Pa3paboTka cTpaTernn MapKeTHHTOBBIX KOMMYHUKAITUH OpraHU3allnN.
27.Pa3paboTka pekiiaMHO# CTpaTeruu OpraHu3allvu.
28. Pa3paboTka cTpaTeruu NepcoOHANbHBIX MPOIaK OpTraHU3AIIH.

29. Pa3paboTKa cTpaTernyecKux MEpONPUATUN MO KPATKOCPOYHOMY CTUMYJIUPOBAHUIO MTPOIAK
B OpraHU3AIIMH.

30. Pa3paboTka cTpaTeruu nabauK puICHIIH3 OpraHu3aluu
31. Pa3zpaboTka cTpaTeruu npssMoro MapKeTHHIa B OpraHU3alHH.
32. Pa3zpaboTka TOBapHOU MOJUTUKU MPEITPHUITHS.

33. ®opMuUpOBaHUE CTPATETUU PA3BUTHUS MAJIBIX (DUPM.

Kpurepuu ouennBanus

Jloknman MakcuMmanbHas olleHKa 8 OayioB. BreimonHsercss nBa pedepata B ceMecTp.
MakcumaibHO 16 0aUIoB.

- 6-8 0ayIOB BHICTABJISETCS CTYJIEHTY, €CJIM OH IOATOTOBMJ COJEpKaTeIbHBIN pedepar ¢
BBICOKMM YPOBHEM OPUTMHAIIBHOCTU MaTEpHUala;

- 4-5 0ajuIoB BBICTABISAETCSl CTYAEHTY, €CIIM OH IOJATOTOBWJI COAEPIKATENBHBIN pedepar, HO
4acTh MaTEPUAJIOB CKOIIMPOBAHA;

- 2-3 Gaia npu CyHIECTBEHHON YacTH CKOMUPOBAHHBIX MATEPUATOB M HAIHYUHU JTOCTATOYHO
COZIEPKATEJIBHOIO MaTepuasa.

- 0-1 Gamn mpu CKOMUPOBAHHBIX MaTepuajaX M HU3KOM YPOBHE BKIIIOYEHHOTO B pedepar
Marepuana.

TecTbl MUCbLMEHHbIE U/ WJIH KOMIIBIOTCPHBIEC
o IMCIOMIIJINHE «anaBJIeHne MapKeTHHFOBOﬁ HEATECJIBbHOCTBIO KOMIIaHU»

Tecrt 1. B uem, ¢ Touku 3penus @. Kotnepa, 3akimtodaeTcsi OCHOBHOM CMBICI "KOHUETIIUU
MapKeTHHra'" KaKk HOBOTO MOAX0/a K MPEANPUHUMATEIBCKON IEATEIIbHOCTH?

1. B HEoOXOAMMOCTH BCEMEpPHO YJIy4IlaThb KadeCTBO YK€ HM3BECTHBIX MapoK TOBapoOB,
COBEpIIICHCTBOBATh WX XapaKTEPUCTUKU, CTApaThCsi 3aKPENUThCS Ha YK€ OCBOCHHBIX
NOTPEOUTENTHCKUX PhIHKAX.

2. B Heo0XoAMMOCTH MPOBEACHUS KPYIMHOMACIITAOHBIX MEPONPUATHI MO CTUMYIUPOBAHHIO
cObITa MOTPEOUTEIHCKUX TOBAPOB.



3. B HE00X0AMMOCTH OPUEHTHUPOBATh CBOKO JIEATEIBHOCTh HAa IIMPOKO PAcCHpOCTPAHEHHBIE U
JOCTYIIHBIE MO LIEHE JIJIs1 OCHOBHOW MacChl OTPEOUTENIEH TOBAPBHI.

4. B HE0OXOIMMOCTH OpPUEHTAITMU Ha HYXKIbI U MOTPEOHOCTH MOKYIATeaeH Kak OCHOBBI JIJIS
MIPOU3BOJICTBEHHON U COBITOBOM JIESITEIHLHOCTH.

Tect 2. B xakux cirydasx HaubOosee 11e1ecoo00pa3Ho MPUMEHEHUE CTPATErMi MapKETUHTa
Ha OCHOBE "KOHLIEMIIMHA COBEPIIEHCTBOBAHUS ITPOU3BOJICTBA'

1. Korna crnpoc 3HaYUTENIBHO MPEBBIIIAET NPEI0KEHUE.

2. Korna HabnrofaeTcs majieHle cupoca Ha T€ WKW UHbIE BU/IbI TOBAPOB U YCIIYT.
3. B ciyyasx npoaaku CI0KHON OBITOBOM TEXHHKHU.

4. Korja Ha pbIHKE HAaOIIOJACTCSl PABHOBECUE CIPOCA U TIPEITIOKECHHUS.

Tect 3. B yeMm 3axmroyaercs CyIIHOCTh "KOHIIENIMHA COBEPLIEHCTBOBaHUS TOBapa' Kak
CTpaTeruu MpearnpuHUMATEIbCKOM EeATEeIbHOCTH (PUPMBI.

1. B HEOOXOAMMOCTH TMOCTOSIHHO PAaCIIMPATh NPAKTUKY AKTUBHOTO CTUMYJIHMPOBAaHUS CObITa
TOBapOB, OCBOEHUS HOBBIX LIE€IEBBIX PHIHKOB, IPOBEJACHUS MEPONPUITHI "Ma0auK puieimH3",
M3YYEHHUS [ICUXOJIOTHH NTOTPEeOUTENEH.

2. B HEoOXO0AMMOCTH TOCTOSHHOTO COKpAIICHUS W3JEPKEK MPOU3BOJICTBA, CHIDKCHUS
ce0ECTOMMOCTH | IIEHBI TOBapa, YTO MO3BOJISIET CAENATh €ro JOCTYIMHBIM JJII OOJBIIETO Yncia
MOKYTaTEeJICH.

3. B HEOOXOIMMOCTH TOBBIIICHHS Ka4eCTBA U YIYUIICHUS SKCIUTyaTaAIlMOHHBIX XapaKTEPUCTHK
JUISL BBIMTYCKAEMBIX MapOK TOBAapOB, CJIEJACTBHEM 4Yero OyJeT OJIarOCKJIOHHOE OTHOIIEHUE
noTpeduTeNneil K JaHHBIM TOBapam.

4. B HE0OXOIMMOCTH OPUEHTAIIMU TIPEANPUATHS HA YK€ OCBOCHHBIE II€JIEBbIC PHIHKU

Tect 4. B yeM 3akiodaeTcs OCHOBHAs 3ajaya YINPABICHHS MAPKETUHIOM COTJIACHO
teopuu @. Kotnepa?

1. B ctrumynupoBanuu cObITa.
2. B ynpaBneHun crpocom.
3. B MUHMMU3AIUU U3IEPIKEK.
4. B opranu3anuy paroHaIbHOIO TOBAPOABHUKEHUS

Tect 5. KakoBel oOTpuIlaTeIbHBIE TOCIEACTBUS BbIOOpa 1€MW MapKETUHTA -
«IPETOCTABJICHHE MOKYIATETI0 MAKCUMAIHHO IIUPOKOTO BRIOOPA TOBAPOBY?

1. [TorpebyeTcs Gonblasi CETh MOCPETHUKOB.

2. bosbiue 3aTpaThl MPOU3BOAUTENS (ITPOJIABIIA) TOBAPOB.



3. [lokynarenas MOXET pacTepsAThCS MPU BEIOOPE HY>KHOT'O TOBapa.
4. Iloxynaremnto noTpedyeTCcsi MHOTO BPEMEHH.

Tect 6. Kakue 31€MEHTBI, ¢ TOUKU 3pEHUSI OCHOBHOM LI€JTM MAapKETUHTA, XapaKTEPU3YIOT
KATErOpHI0 "KaueCTBO KUZHI»?

1. KauecTBO, KOJIM4ECTBO, aCCOPTUMEHT, JOCTYIIHOCTh PEaJIU3yEMBIX TOBAPOB.

2. PernoHanbHble 0COOEHHOCTH KOJIEOAHUS CIIPOCa HA MOTPEOUTENIBCKUE TOBAPHI.
3. KauecTBeHHBIE XapaKTEPUCTUKH OKPYKAIOLIEH (PU3NUECKON Cpeibl

4. KauecTBEHHBIE XapaKTEPUCTUKU KYJIbTYPHOM CPEJIbI

Tect 7. Kakue conuanbHbie (AKTOPhl OKa3bIBAIOT CYIIECTBEHHOE BIIMSHUE Ha
MOKYNaTEIbCKOE MOBEACHUE?

1. Mecto x)utenbcTBa.

2. O6pa3 KU3HHU.

3. Tun nuuHOCTH

4. CouunanbHbI€ POJI U CTATYCHI.

Tecr 8. Kak @. Kotnep xapakTepuszyeT aKTHUBHBIX MOJIB30BATENICH TOTO WJIM HWHOTO
ToBapa?

1. AKTUBHBIE MTOJB30BATENIN COCTABISECT HE3HAYMTEIIBHBIN MPOLECHT MOKYNaTeNIe U Ha UX JIOJI0
MPUXOJUTCS OTHOCUTEIBHO HEOOIBIION 00BEM MPOIAaK.

2. K aKTUBHBIM I0OJIL30BATEIISIM OTHOCHTCH, IPEKIAC BCCro, MOJIOJACKDb, OXOTHO ITOKYIIAaromas
MOJHBIC TOBAPLI

3. AKTHUBHBIE TOJb30BATEIM COCTABISIOT HE3HAYUTEIBHYIO 4YacTh pPbIHKA, HO HA UX JOJIIO
MPUXOAUTCS OOJBIINNA 00BEM MPOJTAK TOBAPOB.

4. YpoBeHb MOTPEOJICHUST aKTUBHBIX IOJb30BAaTEICH CKJIAIbIBACTCS MPEUMYIIECTBEHHO MO
BO3/ICHCTBUEM Pa3HOOOPA3HBIX BUIOB PEKIaAMBI.

Tect 9. Uto mpencrapisier coboi aHanmu3 MoTpeOUTENel Kak METOJ, MapKETUHIOBOM
NEATEIIbHOCTH?

1. U3yuenue nemorpaduyeckux, SKOHOMUUECKUX, Teorpauyeckux U JPYTruX XapakTEePUCTUK
J0JIed, IPUHUMAIOLIUX PEUICHUE O MOKYIIKE TOBapa.

2. VI3yyeHune 1 CTUMYJIMPOBAHUE CITPOCA HA TOBAPhl OBCEAHEBHOIO CIPOCA.
3. [InanupoBanHue BbITycKa OyIyIIUX TOBAPOB HA PHIHOK

4. IIpoBeneHue KOHTPOIBHBIX MTPOJIAXK HOBBIX TOBAPOB.



Tect 10. B yem 3akimouaercs crienuduka 1eaeBoro MapKeTHHTa?

1. TIlpousBoautenr TOBapa pa3pabaThiBa€T HECKOJBKO pa3IUYHBIX MapoOK TOBapa,
MpEeAHA3HAYEHHBIX JJI1 KaXKJI0I0 CErMEHTA YK€ OCBOCHHOI'O PHIHKA.

2. CocpenoToyeHre yCUaui MpoON3BOIUTEIIS HA OJJTHOM €IMHCTBEHHOM CETMEHTE PhIHKA
3. LleneBoi MapKETUHT HAIlEJIEH Ha CTUMYJIMPOBAHUE HKCIIOPTHBIX ONEpauil IpearnpusiThs.

4, PaBFpaHI/ILICHI/IC CCI'MCHTOB pPBIHKA, BI)I60p OAHOI'O MJIN HCCKOJIbBKHNX U1 pa3pa60TKa TOBApOB U
KOMIIJICKCA MApPKCTHHI'A B paCUYCTC HA K&)K,Z[I)Iﬁ n3 OTO6paHHBIX CCTMCHTOB.

Tect 11. Kakyto cTpaTeruto oxpara pbhlHKa I1€J1€CO00pa3HO MPUMEHUTH MPEANPHUATHIO C
OTrpaHUYCHHBIMU PECYPCAMU U B YCIIOBUSX BBICOKOH TpeOOBATEIbHOCTH MOKyIATENCH?

1. MaccoBOro MapkeTuHra.
2. HenuddpepeHurpoBaHHOTO MapKETHHTA.
3. LleneBOoro MapKeTUHra.
4. TudpepeHnpoBaHHOTO MAPKETHHTA.
Tect 12. Kakue pakTopsl cerMeHTalMU pbIHKA OTHOCSTCS K TPYIINE NOBEIEHYECKUX ?

1. Hckomble BBITOAbI, WHTCHCHUBHOCTH MOTPEOJICHUS, CTCICHb NPHUBEPKEHHOCTH MapKe,
OTHOIIIEHUE K TOBApY.

2. Hckomble BBITOJBI, OTHOILIEHHWE K TOBapy, 0O0Opa3 >KU3HMU, THUI JIMYHOCTH, CTEIEHb
IIPUBEPKEHHOCTH MApKeE.

3. [InoTHOCTH HaceneHus, 00pa3 KU3HU, THUI JIMYHOCTH.
4. Bospacr, 1oJ, IJI0THOCTh HACEJICHUS, Pa3MEP CEMbHU.
Tect 13. Uto npencrapisieT coO0M MO3UITMOHUPOBAHKE TOBApa HA PhIHKE?
1.BeisiBenue Hanbosee mprBlIeKaTeIbHBIX CETMEHTOB PHIHKA.
2. 3aBoeBaHUE 3HAYUTEIHLHOM JOJIU HAa PHIHKE OMPEAEIECHHOTO TOBApA.

3.00ecrieueHne TOBapy KOHKYPEHTOCIIOCOOHOTO TIOJNIOKEHHMS HAa PBIHKE H pa3paboTka
COOTBETCTBYIOIIETO KOMIUIEKCA MAapPKETHHTA.

4. IIpOHMKHOBEHHE HA HOBBIE PBIHKU
Tect 14. Yto npeacTasisieT co00il moHATHE "CErMEHT phIHKa'"?

1.CoBokynmHOCTb MOTpeOUTENEH, OIMHAKOBO pEarupyrolluX Ha OJIMH U TOT k€ HaOOp CTUMYJIOB
MapKETHHTA.

2. Iuddepenumaiyisi TOBApHOTO PbIHKA MO OCHOBHBIM I'PYIIIIaM U MapKaMm TOBapOB



3.Cucrtema opraHu3aluy TOBApOIBH>KEHHSI TOBAPOB MOBCEAHEBHOTO CIIPOCA.

4. Habop mpu3HAKOB TPYNIHUPOBKH PA3TUYHBIX TOBAPOMPOU3BOIUTENCH Ha 37 KOHKPETHOM
PETHOHAIIBHOM PBIHKE.

Tect 15. [Ing kakoro Buaa CErMEeHTAlMU PHIHKA XAPAKTEPHO Pa3JeiICHNUE NOKyIaTeIen B
3aBUCUMOCTH OT UX 3HAHUH, XapaKTepa UCIOJIb30BaHUs TOBApa U PEaKIMKU HAa 3TOT TOBAp?

1.Jl5 cerMeHTaIuu o aemMorpaduueckoMy IpUHIHUITY.
2. JInst cerMeHTalM| 110 TPOU3BOICTBEHHOMY TIPUHITHUITY.
3.Jl1s1 cerMeHTanuu 1o noBeACHUECKOMY TPUHITUITY.

4. ]I cerMeHTaIuu Mo IcuxorpaduueckoMy IpUHIUITY.

Tect 16. Kakue nenu B cTpaTeruy ynpapJIEHUS CIPOCOM CTaBUT AU HepeHInpOBaHHBIM
MAapKETUHT?

1.CocpenoTounTh peanu3alyio TOBApOB Ha OJHOM CIIEHHUATU3UPOBAHHOM CETMEHTE PHIHKA.

2. Co3nath Ha pbIHKE pa3zHOOOpa3ue TOBApOB IS MOKymaTeneil. YBEIUYUuTh 00beM MPOJIaxK
TOBAPOB IMyTEM NMPUMEHEHUSI IEMITUHTOBBIX 1IE€H.

3. JlaTb TOpeuMyIIeCTBO HAIMOHAJIBbHBIM MPOU3BOAMUTEISM TOBApPOB C  IIOMOIIBIO
MPOTEKIMOHUCTCKON TAMOKEHHOM MOJTUTHKHU.

Tect 17. Kakue gakTopsl cioCOOCTBYIOT pacIIMPEHHIO UCTIONb30BaHMs YIAaKOBKH TOBapa
B Kau€CTBE OPY/IUs MapKeTHHIra?

1. Bo3pacTanue 3HaueHus: caMo00OCTy>KUBaHUsI B TOPTOBJIE.

2. PocT m10x0/10B moTpeOuTeNeH.

3. OrpoMHoe 3HaueHue npomnarasasl oopaza ®UPMbI u 06pasza mapku ToBapa

4. MyHuuuMmnaabHble pacxo/ibl Ha COBEPIICHCTBOBAHUE AU3aiiHa yIIaKOBOK TOBAPOB

Tect 18. KakoBa OCHOBHasl XapakTEpUCTHKA 3Tana 3pEJIOCTH KakK 3Tana »XW3HEHHOTO
LIMKJIa TOBapa Ha pbIHKE?

1. O6beM mpojaX HE3HAUUTENICH PacXoJlbl Ha pEKJIaMy M MAapKETHHTOBBIE HCCIICIOBAHUS
YpE3BbIUANHO BEJIUKU

2. O0BeM peasn3aIiuu ToBapa pacTeT, PACXO/Ibl HA PEKIIaMy CTaOUITU3UPYIOTCS

3. Temrbl pocta 00beMa MPoJIaXK TOBapa Maar0T, YBETUIMBAIOTCS PACXO/Ib HA MAPKETUHTOBBIE
MEPOTPUSITUSA

4. CHI>KEeHME LIEHbI Ha TOBAp U MCMOJb30BAHKUE PYTUX MEP CTUMYJIMPOBAHUS TOKYATENBCKOTO
cpoca



Tect 19. Kakoii 3tam >KH3HEHHOrO LUKJA TOBAapa XapaKTEPHU3yeTCs CUTyallMed Koraa
CHW)KCHHE II€H M UCIOJIb30BAaHUE JPYIMX MEp BO3JCHCTBUSA Ha IIOKyNaTeJed He Jaer
yBEJIIMYEHUS 00beMa MPOJaxK?

1.OTan BHeApeHUS
2. Oram pocta

3. DTarm 3penoctu
4. Dran ynajaka

Tect 20. Jna xakoro »3tana JXIIT xapaktepeH 4pe3BblYyaliHO MEIJIEHHBIH POCT COBITA
ToBapa?

1. Jnst aTana pocra
2. Jlns sTana yrajaka
3. Jluis aTana 3penoctu
4. Jlis oramna BeIXoAa Ha PIHOK
Tect 21. Yto npeacTasisieT co00il "Mo3UIMOHNPOBaHUE TOBapa Ha pPhIHKE':

1. IIporpaMMHO-1I€NIEBOE MPOTHO3UPOBAHUE KOHBIOHKTYPbHI OCHOBHBIX TOBAapHBIX PHIHKOB Ha
KOTOPBIX PEAIU3yeTCs NPOIYKIMS NPEATPUATHS

2. ObGecnieyeHre TOBapy, HE BBI3BIBAIOIIEMY COMHEHHM, YETKO OTJIMYHOTO OT KOHKYPEHTOB
KEJIaTeIbHOTO MECTa Ha PHIHKE B CO3HAHMHM IIEJIEBBIX MOTpeOUTENEH

3. ObGecnieyenne cOaTaHCUPOBAHHOW MO OTHOIIECHUIO K KOHKYPEHTaM IIE€HOBOM MOJUTHKUA Ha
BBITTYCKAaEMBbIE TIPEIIIPUSTHEM TOBAPHI.

4. Opranusanusi palluOHAIBHOTO TOBAPOABMKEHUS HA OCHOBHBIX CETMEHTAaX 1IEJIEBOTO PhIHKA.
Tect 22. Uto npencrapisieT coO0M MHTEHCUBHOE paclipejiesieHue ToBapa’?

1. OOGecneyeHne Hamuyusi 3amMacoB ToBapa B BO3MOXHO OOJIbILIEM YHKCIIE TOPrOBBIX
MPEANPUATUN.

2. Ucnonp30BaHne MAKCUMAJILHOTO YHCIIA TOCPETHUKOB.
3. Mcnosib30BaHKe HE3HAUUTEIIBHOTO YHUCIIA TOCPETHUKOB.
4. IlpenocraBieHue Auiepam UCKIIOUUTEIBHOTO MTpaBa MpoaaxH.
Tect 23. KakoBbl XapakTepHbIe Ye€PThl TUCTPUOBIOTOpA?

1. D10 ONTOBBIN MOCPEAHUK, KOTOPBINA MPUOOPETAET MPaBO COOCTBEHHOCTH Ha TOBap, OepeT puck
Ha ce0sl, MPEAOCTABIIAET MOKYIATENIO MOJHBIN HAOOP YCIyT.



2. DTO ONTOBBINA MOCPETHUK, KOTOPBIA OEPET pUCK HA ce0s1, MPHOOpeTaeT MpaBo COOCTBEHHOCTH
HAa TOBAp OKAa3bIBAET IIOMOINb MPOU3BOAUTENIO B YACTU XPAHEHUS U TPAHCIOPTUPOBKHU

POIYKIIUU.

3. OT0 awnep, MOJydYaroIIMid BO3HArpa)KJI€HUE B BUAE KOMHCCHOHHBIX 32 IPEIOCTaBICHUE
MOKYTMAaTelo MOJHOTo Habopa yciayr

4. D10 nunep, NpeaoCTaBIAOMUI IOKYIATENI0 OTPAaHUYEHHBIN Ha0Op yCIyr
Tect 24. Kakure 0cOOEHHOCTH XapaKTEPHbI I KOMMUBOsDKEpa?

1. DTo ONTOBBIM TOCPEAHHK, Pa3zbE3THONW NPEACTABUTENb KPYMHOM TOProBoil (Gupmsl,
MPOJAIOIINIA TOBAPHI 0 UMEIOIIMMCS Y HETO 00pa3iiaM B MHOTOJIFOTHBIX MECTaXx.

2. DTO areHt, OCYIIECTBISAIOIUN COBIT MPOAYKLIHN KPYITHON TOProBOM (GUpMBbI, 00J1adat0ni
COOCTBEHHBIM TPAHCIIOPTOM.

3. 910 AUIICD, HOJIyLIaIOIHI/Iﬁ BO3HAI'paKACHUC B BHUAC KOMHUCCHOHHBIX 3a JOCTABKY TOBApPOB
COOCTBEHHBIM TPaHCIIOPTOM B MHOT'OJIFOAHBIC MCCTa

4. D10 aunep, pa3MEAOINNA MPOMBIIUICHHBIE TOBAPHI B MPOJAOBOJIbCTBEHHBIX Mara3uHax.
Tect 25. Uto npeacTaBiasieT co00il CEIIEKTUBHOE paciipeiesieHne ToBapa?
1. Mcnonb30BaHME MaKCUMAJIBHOTO YU CIIA TOCPEIHUKOB.

2. Ucnonp3oBanue 0osiee OAHOIO, HO MEHEE OOILEro YMCla MOCPEIHUKOB, TOTOBBIX 3aHATHCS
MIPOJAXKEN TOBapa.

3. OOecneueHne HaaM4Msl TOBAPHBIX 3aMacOB B BO3MOXKHO OOJIBILIEM YHCJIE TOPIOBBIX
MIPEAPUATHN.

4. llpemocraBieHue OrpaHUYEHHOMY YMCIY JWJIEPOB HCKIKOYUTEIBHOIO TMpaBa Ha
pacnpenesnieHue ToBapa B paMKaxX CBOUX COBITOBBIX 30H.

Tect 26. [nsg koro OOBIYHO TMpeAHA3HAYAETCS KOMIUIEKC MEPOINPUSATUN IO
CTUMYJIMPOBAHUIO COBITA?

1./Ins1 mokymnaresnei, HE3HAKOMBIX C MOTPEOUTETHCKUMHU CBOMCTBAMU HOBOT'O TOBapa.
2. Tonbko st NPEAPUATHN ONITOBOW TOPTOBJIU.

3. Jlns mokymareneid, KOTOpble Ha JIMYHOM ONBITE O3HAKOMUJIMCh C TMOTPEOUTEITHCKUMU
CBOMCTBAaMU JJAaHHOTO TOBapa.

4. Jlna opranu3zaiuii, CienuaIu3upyommnxcs Ha KOMMEPUECKO peKIame.

Tecr 27. Ilpu xakuxX ycIOBHAX LI€ECOO0PAa3HO OTAATH MPEANOUTECHHE JIUYHON MPOJake
10 CPaBHEHUIO C PEKJIAMON?

1. Ecan npoaykiutio TpyaHo nuddepeHImpoBaTh



2. Eciii cTOUMOCTh €IMHUIBI TOBapa BhICOKA (JOPOrOCTOSIINE TOBAPHI).
3. Ecnu peanu3yroTcsi TEXHUYECKU CJI0KHbIE TOBAPHI.
4. Ecnu npennpusiTue He0CTaTOYHO U3BECTHO HA PHIHKE.

Tect 28. Kakue He1oCcTaTKu XapaKTEePHBI IS TaKOU (POPpMBI CTUMYJIMPOBAHUS CObITa KaK
"MCIOJIL30BaHUE CKUIOK C IIEHBI"?

1. MoxeT nmoopBaTh NPECTUk TOBAPHON MapKHu.

2. MoxeT BbI3BaTh y MOKYIAaTeNeH HEJOBEpUE K KAYECTBY TOBapa.
3. CHmxaeT 00beM peanu3alny ToBapa.

4. Jloporocrosiias (opMa CTUMYJIUPOBAHUS COBITA.

Tect 29. Kakue npeumyiiecTBa XapakTepHbI JJI TAKOW (GOPMBI CTUMYJIUPOBAHUS COBITA,
Kak "mpeaocTaBieHue OECIIaTHBIX 00pa31oB NpoIyKiuu'"?

1. HemeBas hopma CTUMYTUPOBAHUS COBITA.
2. [1o3BoMsIeT COCTaBUTH TOUHYIO KAPTUHY O MEPCIEKTUBAX COBITA.
3. [IpuBnekaeT HOBBIX MOTpeOUTENEH.

4. CriocoOCTBYET OBICTPOMY BOCIIPHUSITUIO TOBapa, 1ae€T MOTPEOUTENSIM BO3MOKHOCTh COCTaBUTh
MOJIHOE BIIEYATJIEHUE O IPOIYKTE.

Tect 30. "3arparHelii MeTOn"' YCTAHOBJICHHMS LIEHBl TOBapa HMEET CIEAYIOLINE
IIPENMYLIECTBA:

1. JlaHHBI MeTOA Ype3BBIYAHHO NPOCT JUIsl IPOU3BOAMUTENEH, TaK KaK OHU HMEIOT OOJIbLIe
nHopmaruu 00 U3AEPIKKaX, 4EM O MOTPEOUTETHCKOM CHpPOCE.

2. Ilpu UCnoJib30BaHUM ITOTO METO/AA OOJIBIIMHCTBOM IPOU3BOAMUTENEH LIEHOBAsI KOHKYPEHIIUS
CBOJUTCSA K MUHUMYMY.

3. DTOT MeTox sIBJsieTCs 00JIee CIIPaBEIJIMBBIM 110 OTHOIICHUIO K TTOKYIATEIISIM.
4. DTOT METO/ HE YUUTHIBACT MOTPEOUTEITHCKUE CBOWCTBA TOBApA.
Tect 31. "3aTtpatHblii MeTON" YCTAaHOBJICHUS IICHBI TOBApA 1€IECO00Pa3HO UCTIOIH30BATh:
1. Ilpu ycTaHOBIIEHHH UCXOJIHOM LIEHBI HAa MPUHLIMINAIBHO HOBYIO TPOIYKIIUIO.
2. Ilpu ycTaHOBJIEHUH 1I€H Ha MPOAYKIIMIO, U3rOTaBINBAEMYIO TTO Pa30BBIM 3aKa3aM.

3. Ilpu ompeneneHuu I€H HAa TOBapbl, MO KOTOPHIM CIPOC XPOHUYECKU IPEBBIIIACT
peJIoKEHHUE.

4. Ilpu onpeneieHnu 1IeH Ha TOBAPhI, [0 KOTOPBIM MPEIIOAKEHUE TTIPEBBIIIAET CIPOC.



Tect 32. C momompi0 MeTOJa IIEHOOOpa30BaHUS "Ha OCHOBE OOECICUCHUS IIEICBOM
npUOBLTH" MOXKHO TIOJTYYUTh OTBETHI HA CJICTYIOIINE BOTIPOCH:

1. KakoB nomxeH ObITh 00bEM ITPOU3BOJICTBA, €CIIM HA PHIHKE CIIOKUJIACH ONpEeIeHHas 1[eHa,
YTOOBI OTYYUTH 1IEJIEBYIO TPUOBLIH?

2. Kaxoil momkHa ObITh IIEHa TOBapa, YTOOBI MPH 33JaHHOM 00BEME MPOU3BOJICTBA MOIYUYUTh
L[EJIEBYIO TPUOBLIH?

3. Kakoil xapaktep 3J1aCTUYHOCTH CIIpoca Mo 1ueHe?

4. Kakoit nomkHa OBITH IIeHa TOBapa, 4TOObI 00€CIeYHUTD IEJIEBYIO MPUOBLITE, €CIH MPEAPHUITHE
BBIHYKJIEHO COKPATHTh 00BEM MPOU3BOJICTBA

Tect 33. B kakom cllydae Mpu YCTAaHOBJICHUM LIEHBI Ha MPOAYKIIUIO HEOOXOJAMMO
CJIeI0BaTh METOAY OPUEHTALIMH HA LIEHOBOTO Juaepa’

1. Ecnu TOBAp pCaAIN3yCTCA Ha ci1abo MOHOIIOJIM3UPOBAHHOM PBIHKC.

2. Ecin Ha JaHHOM PBIHKC JOMHWHHPYIOT HCCKOJIBKO (1)I/IpM 1 OCHOBHOU PBIHOK ITOACJICH MCKIY
HHMH.

3. Ecnu IICHa Ha TOBApP YCTAHABJINBACTCA B COOTBCTCTBUU C NMCIOIIUMCA B HaCTOHIHI/Iﬁ MOMCHT
CIIPOCOM.

4. Ecnu K JaHHOMY TOBapy NMPUMEHSIOTCS METOAbI LIEHOBOW IMCKPUMHUHALIUY.

Tect 34. B kakux ciydasx HauOoJiee I11€JIeCO00pa3HO MPUMEHEHUE «TOBAPHOTO»
MIPUHITUTIA TTIOCTPOCHUS CITYKObI MapKeTHUHTa?

1. B Tex cmyyasix, KOTZ1a BBITYCKAEMbIE U3IEIUSA OTINYAIOTCSA APYT OT IPYyra C BBLACICHUEM
IPYIIL, MAPOK U T.J., IPH 3TOM IPOU3BOAUTCS MIUPOKHUIN AaCCOPTUMEHT PA3JIUYHBIX TOBAPOB.

2. B Tex cnydasix, Korjaa mpou3BOJICTBO, peain3aliysi U CObIT TOTOBOM MPOAYKIIMUA HAXOIUTCS B
3aBUCUMOCTH OT OJM30CTU UCTOYHUKOB CBHIPbSl WJIM MPEINPUATHI, MOCTABIIUKOB ChIPbS WIIU
MPEANPUATUNA, TOCTABIAIONIUX KOMIUIEKTYIOLIUE U3/EIIHSL.

3. B Tex cnydasx, Korjaa HpOM3BOJICTBO TOBapa OOBEAMHEHO HA MPEANPHUSITHU B EIUHYIO
TEXHOJIOTHYECKYIO LIETIOYKY.

4. B tex ciywasix, KOrja MpeaupusITHE - TPOU3BOAMUTEINb IMOJb3YETCS YCIyramu AWIEPCKHUX
bupm.

Tect 35. B xakux ciydasix HanOosee 3pHEeKTUBHO MOCTPOEHUE CIYKObl MapKeTHUHTa 10
PBIHOYHOMY ITpUHLHUITY'"?

1. B tex ciyyasix, Korja npearnpHusiTue BbITYCKAeT MUPOKUNA aCCOPTUMEHT MPOAYKIIUH.

2. B. B Tex ciyyasix, KOrjaa npeanpusTie peaqn3yeT Nporu3BOIMMYIO IPOIYKIIMIO HA PAa3IMYHbIX
PErMOHANIbHBIX PhIHKAX.



3. B Tex ciydasx, KOorjga Ha pa3HbIX PHIHKaxX pa3Hble NMOKYNATEIbCKUE NPHUBBIYKH U Pa3HbIE
TOBAPHBIE MIPEAIIOYTCHUS.

4. B Tex ciydasix, Korja OpearpusTHE OPUEHTUPYETCS Ha Pa3IMYHbIE CETMEHTHI OJTHOTO U TOTO
K€ TOBAPHOTO PBHIHKA.

Tect 36. Perienue kakux 3a/1a4d JOJKHA O0ECIIEUUTD CITy:kK0a MapKeTUHTa?
1. Coop u ananu3 nnpopmanuu o GOpMUPOBAHUHN PHIHOYHON CTPATETUU.
2. [InanupoBaHUE MapKETUHTOBBIX OIEpaIui.
3. IIpaBoBoe obOecrieueHre OTHOIICHUI MEXKy TOCTaBIIMKAMHU, 3aKa34YMKaMU U IOTPEOUTEISIMHU.

4. OnepartuBHas pabota 1o (OpMHUPOBAHUIO CHPOCA U CTUMYJIUPOBAHUIO COBITA.

Kpurepuu onenkmn:

Tect QopMupyercss U3 MepedUCICHHBIX BOMPOCOB M coAepkuT 18 BompocoB. Onun
MpaBUJIBHBIN OTBET — 1 Oayut. MakcuMalibHO 3a TECT MOKHO NoyyuuTh 18 6amnos. [IpoBoautes
JIBa TECTa B CEMECTP, MAKCUMAJILHOE KOJIMYECTBO OAIIIOB 3a cemecTp — 36.

CI/ITyaHI/IOHHBIe 3aJaHUusA

10 AMCHHUIUINHE «YTIPaBJ/IeHHEe MAPKETUHIOBOM 1eATEJIbHOCTHI0 KOMIIAHUID)

Curyaunonsnoe 3aganue Ne 1 B 1956 r. JIu fkokka 3aHuMalicsi CObITOM aBTOMOOMIIEH
Mapku "@opna". Ilponaxka uX mI1a JOBOJBHO BSUIO, MOKYIATENIH HE MPOSIBISIM K MOJAEIH
3ameTHOro wHTEepeca. COBITOBOM OKpPYr, B KOTOPOM palOTall W 3aHUMAal YIPaBICHYCCKYIO
nomxHOCTh JIu Slkokka, mo obbemy mpomax "dopaa" HaXOIWIICS Ha TOCIEIHEM MeECTe.
Omrymianach MOTPEOHOCTh B CBEKUX MAPKETHMHTOBBIX HiesX. [IpoBomuBIiascs HE3a710JT0 10
ATOTO KaMmmaHus IO pEKJIaMe YCTAaHOBJIEHHBIX Ha aBTOMOOHWJIE HOBBIX YCTPOMCTB,
00ecreynBaoNIMX MOBBIIIEHHYIO 0€30MaCHOCTh, M0 CYIIECTBY, HE JAalla pe3yJIbTaTOB.

IIpo6aema 1. Ilpoananu3upyiTe CUTyaIuio, CIOXKHUBIIYIOCS CO COBITOM aBTOMOOWJIEH
"®opna". B kakoM HanpaBlieHUU PYKOBOJAUTENIh COBITOBOM KOHTOPBI MOT Obl HUCKATh PEIICHHE
npoOsemMbl yBenudeHus: cobiTa aBToMoomiei? Kakue KOHKpETHbIE MEPOIpPHUSITUS OH MOT Obl
PEIJI0KUThH?

Curyanuonnoe 3amanme Ne 2 Korga Jlu SIkokka TpUCTYNMII K HUCIOJHEHUIO
00s13aHHOCTEW reHepaIbHOI0 YIPABJISAIONIETO OTACNICHHU KoMIanuu "®opa MoTop", emy ObLIO



MOPYYECHO MTPOU3BOICTBO HOBOM MOICIIM aBTOMOOMIIS o1 Ha3BanueM "Kapaunan", siBisBIencs
oTBeTOM Ha BbI30B "dosnbpkcBarena". KoMmakTHbIN 1 SkOHOMHUYHBIN "Kapaunan" ObUT CIUIITKOM
Majl B TO BpeMsl JJII aMEPUKAHCKOTO MOTPeOuUTENs (BpeMsi SHEPreTUYECKUX KPU3KCOB €Ille He
HACTYIHIIO), HE UMeN OaraxHuka M He OTJIMYajcs XOpolluM au3aitHoMm. Hesamonro mo storo
norepriesa (pUacko BBIMYIIEHHAs Ha PHIHOK KommaHueil "dopa motop" Monenb aBTOMOOWIIS
"Oncen". IlomoxxeHne A€l B KOMIIAHWM HENb3d ObLJIO HAa3BAaTh YJIOBJIETBOPUTENIBbHBIM. bblia
MOCTaBJICHA 3a7a4a MOATOTOBUTH K BBITYCKY HOBYIO MOJIETTh aBTOMOOWIISI, KOTOpas 3aHsuia Obl
JIOCTOMHOE MECTO Ha PhIHKE COBITAa aBTOMOOUIIEH.

IIpodaema 2. Kak Obl BBl HOJONIUIM K PEUICHHIO 3aJaud BbIOOpa HOBOM MoOjenu
aBToMoOmis? Kakoii moipkHa Obuia Obl OBITH MOJIEIL aBTOMOOMIISI, YTOOBI OHA IOJIb30BaJIach
CIPOCOM y MOTpeOuTenein?

Curyaunonnoe 3aganue Ne 3 DddexktuBHON opraHuzanuu padOThl CIIOCOOCTBYET
¢dbuKcUpoBaHME TIIAHOB, 3aMBICIIOB, 3a/la4, KOTOPBIE XOTEJIOCh OBl PEIIMTh MEHEKEpy 3a
oTnpe/eIeHHBIA TPOMEKYTOK BpeMeHH. B cBoell yrpaBieHYeCKOl 1eITeTbHOCTH MPU paboTe ¢
MoAUYMHEeHHBIMU JI1 SIKOKKa MCTIOIB30Ball CUCTEMY KBAPTAJIbHBIX OTUYETOB, B KOTOPBIX KAXKIOMY
MeHe/Kepy Oojiee HHU3KOTO HMEpapXMueCKOro YpOBHS TMpearajioch B HE  KECTKO
pErjiaMeHTUPOBAHHON (opMe OIEHUTh OCHOBHBIE MTOTH 3a MPOIICIIINKA MMEePUO] BPEMEHHU U
HAaMETHUTh OCHOBHBIC TUTAHBI M MMYTH WX WCIIOJIHCHHS Ha cieayromui kBaptanl. [lo ncredeHnn
KBapTaja pe3yJibTaThl pabOThl 0OCYXKAAINUCH C pyKoBoauTesieM. OCOOCHHOCTh TaKOW CHUCTEMBbI
MJIAaHUPOBAHMS 3aKJTI0YATACh B TOM, YTO MEHEKEp caM (OpMHUPOBAJI CBOU TUTAHBI M CaM YK€ OBbLIT
WX HCTIOJTHUTEIIEM.

IIpo6aema 3. IloueMy, ¢ Bamied TOYKM 3pEHHUs], TaKas CUCTEMa IJIAHUPOBAHUS PaOOTHI
MEHE/IPKEpOB MOXET JaBaTh MOJOXKUTEIbHBIC pe3ysibTathl? Kak Takas cuctema miaHupOBaHUs
BIIMSICT Ha OIICHKY MEHEDKEPOM PE3yIbTaTOB CBOCH pabOThI?

CuryauunonHoe 3aganue Ned B konue 1978 r. Jlm Skokka BO3riIaBWI KOMIIAHHIO
"Kpaiicnep". Kak pa3 B AeHb ero mnpuxoaa ObUIO OOBSIBICHO, YTO YOBITKM KOMIIAHUHM B
MpeapILAyIEeM KBapTaie cocTaBmi 160 MITH. 10JU1., YTO ABJISIIOCH CAMBIM HU3ILIUM MTOKA3aTeleM
3a BCIO €€ UCTOpHI0. B KoMImaHuu He CcyliecTBOBajIO €AMHON CUCTEMBI yIpaBiieHus. B Heit Ob1110
35 BuUIle-TIPE3UICHTOB, M KX IbIN "Oekall T0 COOCTBEHHOU nopokke". BzauMoaeicTBiue Mex Iy
Pa3JIMYHBIMU CITY>)KOaMu, HaIpuMep MEXJy KOHCTPYKTOpaMHu M MPOU3BOJCTBEHHUKAMH, CTOJIb
HEO0O0XO0IMMOE TIPU pEelIeHUH OOIIMX 3aj1a4, MPaKTUYECKH OTCyTCTBOBasIo. Ho camoe ctpaiiHoe
3aKJII0YAJIOCh B TOM, YTO PYKOBOJCTBO KOMITAHMHU HE OCO3HABAJIO BCEU TTYOWHBI M TSIKECTU
CJIOKMBIIETOCSI KPU3UCHOTO TMOJoKeHus. JIu SIkokka moHWMAaJ, 4TO OH CMOXET YTO-TO
W3MEHUTh B JIAHHOW CHUTyallMd, TOJBKO €Cih eMy OyJeT MpeaocTaBieHa BO3MOXKHOCTH
MOJIHOCTHIO TIPeo0pa3oBaTh CYIECTBOBABIIYIO CHUCTEMY YIpaBieHHS KommaHueil. W Takas
BO3MOXKHOCTH JIu SIkokke Oblia mpeaocTaBieHa.

IIpodaema 4. Kak nomxkeH Obl1 Obl AEMCTBOBATH B CUTYallMH, KOTOpas CIOXHIACH B
kommaanu "Kpaiiciep", HoBbI pykoBoauTenb? C 4ero ciaeoBasio Obl HaYaTh MpeoOpa30BaHUs B
KOMITaHUU?



Curyanuonnoe 3axanue Ne 5 Bo3sriaBus koprnopauuto "Kpaiiciaep" u okazaBinch OA1H
Ha OJIMH ¢ HEOOXOIMMOCTBIO CO3/1aBaTh €€ 3aHOBO, JIn SIKOKKa 10KEH ObLT MPOAHATIN3UPOBATH
CJIOKMBILYIOCS. B KOPHIOpAalLMM CUTYallUI0 U HAaMETUTh TJaBHbIE 33JauyM, KOTOPbIE IOJDKHBI
pematbes. llepBoit B cnucke Takux 3aaad, O€3yClIOBHO, CTOsIa OpraHu3auus palboThl C
[EPCOHAJIOM, KOTOpasi JOJDKHA Obla ObITh B KOPHE U3MEHEHA.

IIpobdaema S. Ha yto B mnepByro ouepeap JOHKHO OBITH OOpalieHO BHHMMAHHE
PYKOBOAMTENS, KOTOPBIM JOJDKEH PEOpraHu30BaTh WM CO3JaThb 3aHOBO CHUCTEMY PAOOTHI C
KoJuleKTUBOM? UTO B MEpBYIO oOuYepelb OH JOJDKEH IPOAHAIM3UPOBaTh M KaKUE MEpbI
npennpuasaTh? Uto OBl B clenaiu, oka3aBIINCh Ha MecTe JIu SIKOKKH mocie ero mpuxojaa B
kopnopauuto "Kpaiicaep"?

CuryaumonHoe 3aganue Ne 6 K MOMEHTy mpuxoma K YIPaBICHUIO KOpIOpanuen
"Kpaiicnep" Jlu SIKokku B KOpHOpalMK CI0KUIACH MOPOYHAS MPAKTUKA COBITA TPOU3BOUMBIX
aBromoOusnei. He MmapkeTHHTOBBIE CITy>KObI OIPEIENSAIN, CKOJIBKO aBTOMOOMIIEH 11eJ1ECO00pa3HO
IPOU3BECTH, YTOObI OHM OBUIM YCIHENIHO pealu30BaHbl, a IPOU3BOJCTBEHHUKU CAMHU
OTIpE/IEIISIIN, CKOJIBKO aBTOMOOUIIEH OyeT MPOU3BEACHO. A MAPKETUHIOBBIE CIYXKOBbI JTOJKHBI
ObLIM TEMH WM MHBIMU CIIOCOOAMHU UX PEaI30BbIBaTh. ITO IPUBOJUIO K TOMY, YTO Ha CKJIajax
CKaIUIMBAJIOCh OOJIBIIOE KOJUYECTBO, JO CTa THICAY, HE PACIPOJAHHBIX aBTOMOOMIIEH.
[lepuonnyueckn ycTpauBaJIUCh PACIPOAAKH MO CHUKEHHBIM LEHAM, CTOALIME IMOJ OTKPBITHIM
HEOOM aBTOMOOWJIM MPUXOJWIM B HErOJHOCTh, TpeOOBANMCh OOJbIIME 3aTpaThl Ha
NnojJiep>KaHue MX B MOPSOAKE, a JUJIEpPbl MOIJM, MO CYUIECTBY, MOKyNaTh aBTOMOOWIIH Yy
KOpIOpalMd 1O CHWXKEHHbIM LeHaM. M3-3a CHOXKUBLIEHCS TNPAKTUKA IUIAHUPOBAHUS
MIPOU3BOJICTBA aBTOMOOMJIEH KOpIiopalius Hecia 0osbiiie GUHAHCOBBIE TOTEPU

IIpobaema 6. Kak BbI OLlEHHBAaETE CIOKHUBIIYIOCSA B Kopnopauuu "Kpaiiciep' npakTuky
TJIAaHUPOBAHMS BhIMycka aBromMoOuien? Kakue Mepwl, ¢ Bamieil TOYKH 3peHHsi, HEOOXOIUMO
OBbLIO MPEANPUHSATE, YTOOBI HCTIPABUTH CIIOKUBILIEECs MosioxkeHne? Kakue Mepsl, ¢ Balei Touku
3peHusi, cieAoBago Obl mpeanpuHsaTh JIn SIKOkke MO M3MEHEHUIO0 CUCTEMbI IJIaHUPOBAaHUS
MPOU3BOJICTBA aBTOMOOMJIEH B kKoprioparuu "Kpaiiciep"?

CuryauuonHoe 3aganume Ne 7 CHuKeHHe KayecTBa aBTOMOOWJIEH, BBITYCKaEeMBIX
koprniopanuern "Kpaticiep", mpuBeno kK TOMY, YTO JIB€ TPETH TOKymareield aBTOMOOWIIeH
"Kpaiicnep" ObuIM HEJOBOJIbHBI KQU€CTBOM MPHOOPETEHHOW MPOAYKIMU U B JalbHEUIIEM HE
XOTeJn OBl TMOKYINaTh aBTOMOOWIIM, BBIITyCKaeMmble kopropaiueit. Kopropamus 3a gBa roja
notepsiyia 7% KIUeHTYpbl. A K03(p(ULMEHT TPUBEPKEHHOCTH aBTOMOOMIsIM Mapku "Kpaiiciep"
cHusmiIcs 10 36% 1o cpaBHeHuro ¢ 53% y aBromoOuneit mapku "®opa" u 70% y aBroMmoouei
mapku "Jxenepan motope" SIcHO ObL1O, 4TO ©€3 CYIIECTBEHHOIO YIYYIIEHHs KauecTBa
BBIIIYCKAEMbIX ~KOpIOpaluei aBTOMOOWJICH YIy4IIMTh TOJIOKEHHWE JIeJ  KOpHOopaluu
"Kpaiicnep" nmpakTuiuecku HEBO3MOMKHO.

IIpodaema 7. Kak Bbl o1ieHMBaeTe BIAMSHIE KauecTBa IPOU3BOAUMON (PUPMOI TPOAYKIIUU
Ha ee peann3auuo? HackoapKo Ka4yecTBO MPOU3BOAMMON MPOIYKLHH, C Ballleld TOUYKH 3PEHUS,
ABJIIETCS HEOOXOIMMBIM JJisi KOMMepueckoro ycnexa? Yrto cinemoBano Obl, ¢ Balleld TOYKH



3peHus, NnpeanpuHATh Jln SIKOKKe mocie Toro, Kak OH IPUHSJI PYKOBOJCTBO KOpIIOpanuen
"Kpaiicnep", s TOBBIINIEHUS KadecTBa AaBTOMOOWIEH, MNPOU3BOAUMBIX KOpPIHOpaIHeit
"Kpaiiciep"?

CuryauuonHoe 3ananme Ne 8 Pe3ko Bo3pociias BcieACcTBHE O€rcrBa Iiaxa II€Ha Ha
OCH3MH IpHUBEJIa K PE3KOMY M3MEHEHHUIO CTPYKTYpPbl CIIpOca Ha aBTOMOOWJIM. 3HAUUTEIBHO
HOBBICWJICSL CIIPOC HAa MAJIOJIUTPaKHbIE aBTOMOOMJIM TIPU COKpAIIEHHWH CIpoca Ha
npou3BoAnMbIe Kopriopauuel "Kpaiiciep" 0ombiire aBTOMOOWIN, pacXo TOILIMBAa KOTOPBIMU
Obu1 cymecTBeHHO Bbilie. HecMoTps Ha Bce mpeanpunuMaembie JIu Skokkoit mepbl 1o
COKpAILIEHUIO U3JIEPHKEK, MOJI0KEHHE B YKOHOMHUKE CTAaHOBUJIOCH BCe Oojiee HeOIaronpusITHIM
IUIA Kopropanuu. YOBITKH KOPIOpAlMK TMPOJoJDKaNd yBennuuBatbesa. Kopalmb, yBepeHHO
HaOUPAaBIINI X0/, CTAJIO HEYIEPKUMO TAHYTH KO IHY. PeaibHON BO3MOKHOCTH CAMOCTOSITEIBHO
BBIIIJIBITH IIPAKTUYECKU HE OCTABAJIOCH.

IIpodaema 8. Kak cienyer pearupoBaTh pyKOBOJCTBY, KOTJa OpTaHU3alUs NONAIaeT B
Kpu3ucHyl0 cutTyauuioo? Kakue Mepbl, MO BalleMy MHEHHIO, CTOMT MPEANPUHUMATh s
CIIACEHMS MOJIOKEHUSI B CHUTYalMsIX, aHAJIOTUYHBIX CUTYallUH, CIOXKUBIIEICS B KOpIOpaluu
"Kpaiicnep"?

CuryannonHoe 3aganme Ne 9 MapKeTHHIOBBIM MOAXOJ K YHOPABICHUIO OTBOIUT
MapKeTUHTy pOJIb TMPUOPUTETHOM (YHKIMH | TPEanojiaraeT TaKyl OpraHU3aIfio
B3aUMOJICUCTBUS (DYHKIIMOHAJIBHBIX TMOAPA3ACICHUN, TP KOTOPOM MMEHHO MAapKETHHIOBas
(yHKIUS HAXOJIWUTCS B LIEHTPE WMHTETPAIMOHHBIX IPOIIECCOB, HAMPABJISIS BCIO JIESITEIHHOCTh
(¢bupMbl Ha YJIOBJIETBOPEHHE MHTEPECOB MoTpeduTeneil. [IpuBenure mnepeueHb apryMeHTOB B
MOJIb3Y ATOM KOHIIEMIIMY OpTaHU3alliU YIPABICHUS U TOKAXKUTE OCHOBAHUS JIJIS1 BO3JIOKEHUSI HA
0T/ MapKeTHHTa KoopAuHupyronmx (ynkuuii. KakoBbl (QakTopbl, CIOCOOCTBYIOIIUE U
MPEMATCTBYIOIIME YTBEPKACHUIO KOOPAMHUPYIOUIEH pOJIM MapKETHMHTa Ha POCCHICKHX
NpEAnPUATUAX ?

Curyaunonnoe 3aganme Ne 10 CocTtaBbTe CXE€MbI CTPYKTYp YIPaBJIEHUS, UCHOJb3YS
3alaHHbIE 3J1eMEHThl. ONMUIINTE 3TH CTPYKTYpPhl. Kakue TUIIbI CTPYKTYp B HUX UCIHOIb3YIOTCS?
Kakune nocronHcTBa 1 HEAOCTATKYA UMEIOT 3TU CTPYKTYPbI?

Puc. 1 CtpykTtypa ynpapieHus NpeAnpusTHEM

1. Otnen MapKeTHHTa;



2. Ynpasssromuii B [lerpo3aBoacke;

3. I11aHOBO-3KOHOMUYECKHI OT/ICIT,

4. OTaen opraHu3alMOHHOTO Pa3BUTHSL;
5. Yopasmnstouuit B Cankt-IletepOypre;
. byxranrepus;

. Ynpasnsromuid B Hoproponae;

8. Ynopasmsiroumii B Tepu;

9. Otnen kaapos;

10. Ynpasisttomuii B Mockse;

11. I'enepanbHBIi AUPEKTOP;

12. Yopasnsaromnii B Psizanu;

13. FOpunnueckuitotaen.

Puc. 2 CtpykTypa ynpasiieHHs NpEANPUITHEM

1. 3amecTuTeNs AUPEKTOPA MO MPOU3BOCTBY;

\S]

. Otnen Tpyna u 3apabOTHOM TIIATHI;

W

. Otnen nponax;

4. OTaen MaTepuaTbHO-TEXHUUYECKOTO CHA0KECHHUS;

)}

. DuHAHCOBHIN OTHEN,
6. OTaen pexyiaMbl U CTUMYJIUPOBAHUS COBITA;
7. dAupekrtop;

8. TeXHOIOTUIeCKUH OTIEN;



9. OTnen KOHTPOJISl KAUeCTBa;

10. 3amecTHTeNh TUPEKTOPA IO SIKOHOMHUKE;
11. 3aBenyromuii prupMEHHON TOPTOBIIECH;
12. I1maHOBO-3KOHOMHYECKHI OTHEII;

13. 3amecTuTeNb TUPEKTOPA [0 MAPKETUHTY U COBITY

Puc. 3 CtpykTypa ynpasiieHHs IPEANPUAITHEM
1. I'enepanbHbIid TUPEKTOD,
2. Otxen cBsa3en ¢ 00IECTBEHHOCTDIO;
3. CexTop 10 paboTe ¢ 3apyOeKHBIMU ITAPTHEPAMU;
4. OuHAHCOBLIN OTCII;
5. IOpunnueckuit oTaen;
6. Otnen o padboTe ¢ KIMEHTaMU;
7. CekTop 110 pabote ¢ GU3NIESCKUMHU JTUIIAMU;
8. Otaen Kajapos;

9. CekTop 110 paboTe ¢ IOPUINICCKIMH JIUIIAMHU



8.
9.

Puc. 4 Ctpykrypa ynpasieHus NpeAnpusITHEM

. FOpuauueckuii otnern;

. IIpoexr 1;

. byxranrepus;

. IIpOEKTHO-KOHCTPYKTOPCKUI OTAEN;
. PykoBonurens mpoekra 1;

. 'eHepasibHBIN AUPEKTOD;

. PykoBoauTens npoekra 2;

OTaen TeXHOJIOTHYECKUX pa3padoToK;

Otnen Hay4HBIX UCCIIEA0OBAHUM;

10.IIpoexkr 2;

11.0tnen kanpos

12.I1aTeHTHO-TINIIEH3NOHHBIN OT/ICII,

13.01nen opranu3aiuy U MOAroTOBKY MPOX3BOJICTBA;

14 IIpoexkr 3;

15.PykoBoauTens npoekra 3;

16.01nen nnaHupOBaHUS M IKOHOMUYECKOM OLIEHKHU MTPOEKTOB;

17.0tnen MapkeTuHra



00000
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Puc. 5 Ctpykrypa oTaena MapKeTHHTa
1. Otnen nccnenoBaHus peIHKA U CTPATErHYECKOTO MUIAHUPOBAHUS;
2. IIponaxa B CeBepo-3anagHoM pailoHe;
3. CeKTop IJIaHUPOBAHHUS ACCOPTUMEHTA;
4. CexTop CBsi3€il C OOIIECTBEHHOCTHIO;
5. Ilpomaxka ToBapoB B LleHTpanbsHOM paiioHE;
6. NnpopManimoHHO-aHAIUTHYECKAS CITYK0a;
7. OTnen MapKeTUHTa IPOIYKIINH;
8. HauanbHHK OT/E]Ia MAPKETHHTA;
9. CeKTOp peKIIaMBblL;
10.ITpomaxka mo HEHTPAITM30BAHHBIM 3aKa3aMm;
11.Cexktop pa3zBuUTHS TOBAPHBIX MapoOK;
12.0tnen ynpaBiaeHus NpoayKIUEH;
13.Ciy>x06a 10JIrOCpOYHOTO MJIAHUPOBAHUS U TIPOTHO3UPOBAHNS;
14.1Ipogaxa ToBapoB B CeBepHOM paiioHE;
15.01nen npoABWKEHUA U1 KOMMYHUKAIIWM;

16.0Tnen pernoHaaTbHOTO MAPKETUHTA



10.
11.
12.
13.
14.
15.
16.
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Puc. 6. Ctpykrypa oTAena MapKeTUHra
Otnen cepBuca;
Cnyx0a MeXIyHapOIHbBIX CBSI3EH;
Cy>x0a MapKEeTHHTOBBIX MCCIICTOBAHUN;
CrnpaBounas ciryx0a;
Otnen nccnenoBaHu U pa3BUTHS;
Otnen paboThl C KJIMEHTAMU;
AJIMUHHCTpaTUBHAS CITyK0a;
OTtaen ynpaBiieHAs] KOMMYHHUKAITASMHA
Cry>x0a epCreKTUBHOTO TJIAHUPOBAHMUS;
Cnyx0a opraHu3aiuy MPeA0CTaBICHUS TOTOJHUTEIBHBIX YCITYT;
Crnyx0a opraHuzaiuu 00IIECTBEHHBIX MEPOTIPUSATHI;
Crnyx0a pexiamaruii;
Cnyx06a opopmIIeHHS 3aKa30B;
HavanpHUK OT/IENIa MAPKETHHT A,
Cnyx0a pexaaMsl;

Cayx0a cBsi3eil ¢ 00111eCTBEHHOCTBIO.



Puc. 7. Ctpyktypa oTAena MapKeTUHra

1. HauanpHuK OT/I€NIa MAPKETHHTA;
2. Otnen pexyiaMbl U CBsI3€H ¢ 00IIECTBEHHOCTHIO;
3. CeKTOp MapKETUHIOBBIX UCCIIEIOBAHUM;
4. CexTop 00pabOTKH 3aKa30B;
5. CexTop nIaHupPOBaHUs HOBBIX TOBAPOB;
6. OTaen ynpaBlieHUs POTYKIUECH;
7. NudopManimoHHO-aHATUTUYECKUIA CEKTOP;
8. Otnen cObITA;
9. CexTop aHA/IN3a U IUIAHUPOBAHUS ACCOPTUMEHTA;
10.CexTop ieHooOpa3zoBaHus;
11.CekTop cepBUCHOTO 00CITY>KUBAHHS;
12.MlaTepHET-IPEACTABUTENBCTBO;
13.CekTop KOMIUIEKCHOTO MapKETUHIOBOTO INIAHUPOBAHMS;
14. IIpecc-cmyx6a; 15.Cextop oOydeHUs TOProBOro nepcoHana;
16. CexTop pekiambl U CTUMYJIMPOBAHUS COBITA;
17. Otnen MapKeTUHTOBOTO aHaJKM3a U TUIAaHUPOBAHUS,
18. CexkTop BHEIIHEAKOHOMUYECKUX CBS3EH

Curyanunonnoe 3aganue Ne 11. [IpoaHanu3upyiite CBOE NPEANPUATHE MO TAHHON CXeMe

A. ObuieeonvcanueynpaBiIeHUSIMAPKETUHIOM



1. ®opma u opranuzanys MapKeTHUHTa Ha TPEATPUATUN

* UMeeTcs CiIy)k0a MapKeTHHTa

* UMEIOTCS CIIEUATIMCTHI C MAPKETUHIOBOM MTOATOTOBKOM

* pyHKIMM MapKeTHHTa pacIpeieeHbl 0 CIy)0aM MpearnpusaThs

® UCIIOJIB3YIOTCs BHCITHHUE KOHCYJIbTAHTBL

* ipyroe (YKaKHTe)

2. [InanupoBanue Crpareruueckoe OnepaTtuBHOE
MapKeTHUHTa

peryisipHO pa3pabaThIBAIOTCS CHEIHABLHBIC IIAHBI (IPOTPAMMBI )

* IIaHUpPYyeTCs B popme pa3ziesnoB APYyTrux

¢ IJIAHUPYETCA SIMU30ANYCCKHU

* Ipyrue (yKaxure)

3. [IpoBeaeHne MapKETUHTOBBIX UCCIIEIOBAHUIMA

* COOCTBEHHBIMU CHJIAMU

1) ananusupyrotcst nanusie CMU 1 oTpacieBbIX U3iaHui

2) IpoBOAATCS BEIOOPOYHBIE OITPOCHI

3) OCYIIECTBISIOTCS SKCIIEPTHBIE OLIEHKH

4) UCTIONB3YIOTCS SKCIIEPTHBIE 0a3bl TaHHBIX

5) npyroe (yTo4HHTE)

¢ ClicoaJIn3MpOBaHHBIMHA OpPIraHU3allUusAMHA

4. BromxeT ¥ KOHTPOJIb MapKETUHTa

¢ 3aTpaThl HA MAPKCTHUHT BBIACIIATOTCSA OTHGHBHOﬁ CTpOKOﬁ B (1)I/IHaHCOBOM IJIaHE

¢ BCJIMYMHA 3aTpaT HAa MApPKCTUHT, B %

0,1-0,5 [05-1,0 1,0-5,0 | Gonee 5

¢ IPOBOAUTCA KOHTPOJIb B(I)q)eKTI/IBHOCTI/I MapKeTHHFOBOﬁ ACATCIIbHOCTU IO KPUTCPUAM

pocT mpuObUIH | yBEJIMUEHUE 00beMa | 3aHMMaemasi J0JIs yBEJIMYEHHE YHCIIa 3aKa30B

POJaX pBIHKA

b. PaboTa npeanpusTus Ha LENEeBbIX TOBAPHBIX PhIHKAX

1. B pabote ¢ noTpeOUTENIMH MPEPUITHE OCYIIECTBIISIET:

¢ BBIJICJICHUE LICJICBBIX PHIHOYHBIX CCTMEHTOB

* IOCTOSIHHBIH YYEeT 3alpocoB U TpeOOBaHU MOTpeduTeneit

* aKTUBHOE (D)OPMHUPOBAHUE CIIPOCA HA CBOIO MPOJYKIIUIO

¢ IOHMCK HOBBIX PBIHOYHBIX HUIIL

* Ipyroe (yKaxute)

2. Ilo OTHOLIEHNIO K KOHKYPEHTaM IPEIIpUATHE:

* BEJICT U3YUYCHHUE UX JACHUCTBHI HA PHIHKE

IIOCTOSIHHO IIpU MPUHATHHU YaCTHBIX IIpH PpE3KNX U3MCHCHUAX
perieHui KOHBIOHKTYPBI

* OI[EHUBAET CBOE KOHKYPEHTHOE MOJIOKEHUE TIO

JI0JIe PHIHKA KOHKYPEHTOCIIOCOOHOCTH YPOBHIO LIeH
TPOIYKITHH

npyroe (yKaXuTe)

3. B pabote ¢ mocraBmuKaMu




* IPCUMYIICCTBECHHO UMECT C HUMHU JOTOBOpa | OpUCHTAUMA Ha ITOCTOAHHBIX ITOCTABIIUKOB,

O JJIUTCIBHBIX XO3SIUCTBEHHBIX CBSI3SX JJIA 9€Tr0o

3aKJII049acT J0rosopa o

COBMECTHOH paboTe

BJIaACCT 4aCThIO UX KalluTajla

apyroe (YKaxuTe)

¢ IIpu OOHOBJIEHHUH COCTaBa IMOCTaBIIMKOB UCIIOJB3YET CICAYIOIUE KPUTEPUU BI)I60pa

(mpopamxupyiiTe oT 1 10 6, HauBBICIIKH paHT 1):

HaJeK- BEJIMYUHA YPOBEHb LICH | Ka4eCTBO
HOCTb TPAHCIOPT-H | CBIPbS U CBIPbs U
[IOCTaBIIMKA | BIX 3aTpar MaTepUaJIoB | MaTEpPHUAIIOB

MHUHUMAaIb-H
bIil 00BEM
IOCTaBKU

Apyroe
(ykaxxure)

4. ITpu BBIOOpE TOPTOBBIX MOCPETHUKOB MPEANPHUATHE UCTIONB3YET CIETYIOINE KPUTEPUU

(mpopanxupyiite ot 1 10 6; HauBbICIIKK paHr 1) :

* yCTOHYMBOE (DUHAHCOBOE IMOJIOKEHUE

¢ HAJIM4YUEC XOpOH.ICfI MaTepHaﬂbHO'TeXHquCKOﬁ 0asnl

* BBICOKAs peIryTanus

¢ TOBapHaid CriCcuaJIn3anmnsa

* reorpadus pa3MeneHUs

* Ipyroe (yKaxuTe)

B. HCHOHB?;OBaHHGCpe,I[CTBMapKGTI/IHI‘a

1. CoBepieHCTBYSI HOMEHKIJIATYPY M aCCOPTUMEHT TOBAPHON MPOTYKIUH, TPEATNPUSITHE OCYILIECTBIISET:

* OLICHKY KOHKYPEHTOCIIOCOOHOCTH TOBapOB U yCIyT

* BBEICHUEMAPOTHONTIPOTYKITHH

* MOAM(UKAIMIO K Pa3padOTKy TOBAPOB C PHIHOYHOMH
HOBHU3HOU

* BO3JIOXKEHHE Ha YIIAaKOBKY TOBAPOB PEKIAMHO-UMHUIKEBBIX
hyHKIHI

* CEPBHUCHOEO0CITYKUBAHNEBBIKYITAEMOUTIPOTYKIHN

* Ipyroe (yKaxwure)

2. Ha IpeaAnpUusATA NPpCUMYHICCTBCHHO HCIIOJIB3YCTCA CUCTEMA LICHOO6p3.30BaHI/I$I:

* 3aTpaThl + IPUOBLIH

¢ B COOTBCTCTBHHU C YPOBHEM CIIpOCa

¢ OPUCHTALIUAHAICHBIKOHKYPCHTOB

* IECHOBAsACTpATETUA

¢ HCHBIITPOHUKHOBCHUSA

¢ MPECTUIKHAALICHA

¢ IICUXOJIOTUYCCKHUCTICHBI

* npyroe (YKaXunTe)

3. IIpu BbIXO/I€ HA KOHEYHOTO OTPEOUTENS IPEANPUATHE Pa3BUBAET HOBBIE (DOPMBI peaTn3alini




MIPOTYKITUH:

* COOCTBEHHYIOAMIEPCKYIO (TUCTPUOBIOTOPCKYIO) CETh

* ceThb(hIPMEHHBIXMAara3nHoOB

* CUCTEMY HpﬂMOfI mpoaaxKnu (1'[0 KaTajioram, npsambIe 3211(331)1)

* TM3UHT, (hpaHYal3uHT

* MPOOHBICTIPOAAKHHOBBIXTOBAPOB

* npyroe (YKaXuTe)

4.B Impouecce aKTUBHOI'O MPOABUKCHUS TOBAPOB HA PBIHOK NPCANIPUATUC UCIIOJIB3YCT:

* pE€KIaMHBICKaMIIaHNHU

¢ ICPCOHAJIBHBICTIPOJAKU

* CUCTEMYJIBIOT U IPUBUIIETHH

* cOo31aHNEe(PUPMEHHOT OCTHIIS

* [IPOBEJCHUENIPE3CHTALIUI U BBICTABOK

* cucteMy (hOPMHUPOBAHUS MOJIOKHUTEITHHOTO OOIIECTBEHHOTO
MHEHUS (TTaOIUK-PUITIUIIH3)

* Ipyroe (YKaxure)

B neprnon Kpu3MCHOM CHUTyallMM NPOCIEKUBAKOTCS CIEAYIOLIME ATAIlbl 10 MPUHATHIO
YIPaABIECHYECKUX PELICHUM.

1-i1 sram: mok. OOlee cMmsATEHWE, NMAaHUKA M HECHOCOOHOCTh OLICHUTh CHUTYalHIO.
Opranuzanuss He B COCTOSHUM Pa3yMHO MOJOMTH K NPUHATHIO pelieHui. VMIyJIbCHUBHOCTH
peakiuuii 6e3 pacCMOTPEHHUSI ATbTEPHATUB WM LIEJIOCTHOTO aHAJIW3a MPOUCXOIAIIUX COOBITUM.

2-11 aTan: 00OpOHUTENBHOE OTCTYyIUIEHHE. OMAaCHOCTh OTCTYIIAET, B HEKOTOPBIX CIIydasx
ycTpansercs. Bo3spar k ctapoil IpOBEPEHHOU CXEME IIPUHATHUS pELIeHUI: cBepXy BHU3. [Toncku
BUHOBHBIX BHOCAT HAIpPsDKEHHWE B IPUHATHE pelIeHHd. Packos B KOMaHAE yIpaBIICHUS.
Opranu3zaius yXoJIuT B ITyXyt0 00OpOHY: COKpPaILIatOTCs MPOTrPAMMBI, ’KECTKO KOHTPOJIUPYIOTCS
O10/1KEThI, IPUHUMAIOTCS TOJIBKO KPATKOCPOUHBIE PEIICHUS.

3-ii ortam: oco3HaHue mpoOiembl. Kpusuc mnonBepraeTcsi ajeKBaTHOW OICHKE, U
ONpeNeNsoTCd €ero mnocienctBusa. Jlocturaercss coriiacMe Mo MOBOJAY TOro, KakK CIEAyeT
M3MEHUTH PHIHOK. [losBIIsIETCSI HEOOXOIUMOCTh B HOBBIX MPEIOKEHUSIX, TOCTYNAIONIUX CHU3Y
BBEPX.

4-if otam: aganrtanus u u3MeHenrne. HoBeie cTparerndeckue pemenust GopMyIupyIOTCS |
AQHAJIM3UPYIOTCS B CBETE€ HOBOW PHIHOYHOM KOHBIOHKTYPHI C MOCIEAYIOIIEH peanu3anneil Ha



npaktuke. [Ipenmpusitue Bo3BpamaeTcss K CBOeMy 0Oojiee WHUIIMATUBHOMY U OTKPBITOMY
MOJIX0/1y K IPUHSTUIO PEIICHUM.

3anmaga Ne 12 Packpoiite MecTo, poiib U MapKeTHUHTOBbIE (DYHKIIUU Barero npeanpustus
B MPUHSATUY PEIICHUH 110 YIPABICHUIO Ha PA3IMYHBIX dTanax KpU3UCHBIX cuTyauuid. [IpuBeaure
CBOU IIPUMEPHI, B KOTOPBIX MOKHO OBLIIO ObI HATJISAHO MPOJEMOHCTPUPOBATH TAKUE TPOIIECCHI.

CuryauuonHoe 3aaanue Nel3. PaszpaboraiiTe mosiokeHHe O ClIyxk0e MapKeTHHra Ha
Bamewm npeanpusatuu, pykoBOJACTBYSICh CIEAYIOLIEH HHPOpMAIUE:

TunoBoe noJjoxkeHue o ciry:k0e MapKeTHHTa

Opranu3aiusi MapKeTUHTa Ha MPEANPHUATHH MPEANonaracT GopMupoBaHUE CTPYKTYPHOTO
nojapaszaeneHus (ciykO0bl MapKeTWHra) JJisl YIpaBJI€HUS BCEMH BHUAAMU MapKETUHTOBOM
NEATEIIBHOCTH.

3amaun ciyObl MAPKETHHTA.

3amaun Ciy’kObl MapKETHUHIA BBITEKAIOT, MO CYLIECTBY, W3 OCHOBHBIX HPHHIIMIIOB
MAapKETHHTA.

B uucio o6s13aTenbHbIX 3a/1a4 JOHKHBI BXOIUTD:
- cOop, 06paboTKka U aHaM3 HH(POPMAIIUHU O PBIHKE, CITPOCE HA MPOAYKIIUIO MPETPUSTHUS;

- TOJTOTOBKA JAaHHBIX, HEOOXOIMMBIX HJisi TMPUHATUA pemeHud mo 3hdexTuBHOMY
MCIIOJIb30BAHUIO  TIPOU3BOJICTBEHHOT0, (DMHAHCOBOTO, COBITOBOTO W TOMY MOJOOHOTO
MOTEHITMAIA B COOTBETCTBUU C TPEOOBAHUSIMH PHIHKA;

- aKTUBHOE BO3/eiicTBHE Ha (OPMUPOBAHKE CIIPOCA U CTUMYJIMPOBAHUE COBITA.
@OyHKIUU CITy)KObl MAPKETHUHTA.

Cny>x0a MapKeTUHra pu3BaHa 00€CeunTh BBINIOJHEHNE Ha PEANPUITHHI BCeX QyHKIUN
MapKETUHTOBOM J1€ATETbHOCTH.

B tTunoBom Habope OHU MOTYT OBITh MPEJCTABIICHBI B CICIYIOIIEM BHUJIE.
1. KommnekcHoe n3y4eHue pbIHKA BKIIIOYACT:

- WUCCJENIOBAHME W AaHAJIM3 OCHOBHBIX IIOKa3aTesed pbIHKa (EMKOCThb, KOHBIOHKTYpA,
KOHKYPEHTHAas Cpelia U T.I1.); IPOrHO3bI Pa3BUTHS CHPOCA (JI0JIF0- U KPAaTKOCPOUHBIE); H3yUYEHHE
noTpeduTeneil (OTHOILIEHHUE K TOBAPY, (prpMe, MOTUBBI IOBEICHHUSI, IPEATIOYTEHUS U T.11.);

- U3y4YeHUe ACATEIHPHOCTH KOHKYPEHTOB (MApKETHHTOBas MOJIMTHKA, CHIIBHBIC U Cl1a0ble
CTOPOHBI U T.I1.);

- CCTMCHTAlMA PbIHKA, dHAJIN3 ITapaMETPOB CCIrMCHTOB, ITO3UITMOHUPOBAHHC U T.II.,



- OTIpEICTICHUE «KITFOUEBBIX (PAKTOPOB yCIeXa» U pa3pad0TKa KOMIUIEKCAa MAPKETHHTOBBIX
ycwinid  (MapKeTUHTra-MHuKca); pa3paboTKa CTPATeTMYECKUX ¢ ONEPATHBHBIX IUIAHOB,
IPOBEJICHUE aHAJIM3a U KOHTPOJIA Ha LEJIEBbIX PhIHKAX.

2. ®opMHUpPOBAHHUE MPOAYKTOBOM MOJMTHUKH MNPEINPUATUS MPEANOaraer: pa3padoTKy
OPOAYKTOBBIX JIMHUM M aCCOPTHUMEHTA TOBApPOB; OLIEHKY COCTOSIHMS M IIOBBILICHUE YPOBHS
KOHKYPEHTOCIIOCOOHOCTH TOBApOB; MOJATOTOBKY MPEUIOKEHUI 110 pa3pab0TKe HOBBIX TOBAPOB;
pa3BUTHE MAPOYHOM MOJIUTUKH, YIIAKOBKH, CEPBUCHOTO OOCITY>KMBaHUs U Jp.

3. OmnpeneneHue 1LEHOBOM TMOJUTUKU MPEANPUITHS O3HAYAET: BHIOOp IIEHOBOM
OpUEHTALlMM Ha COOCTBEHHBIEC 3aTPaThl, COCTOSIHUE CIIPOCa, KOHKYPEHTHOU Cpejibl; pa3paboTKy
CUCTEMbI CTUMYJIUPYIOIIUX IIEH.

4. Co3naHue KaHAJIOB pacHpeiesieHUs: U BbIOOp CPEACTB MPOIaK TOBAPOB OXBATHIBAECT:
(dbopMHUpOBaHNE KaHAJIOB pacCIpe/iesieHUs; BEIOOP TOProBbIX MOCPETHUKOB; aHAIN3 U MPOTHO3
o0beMa M CTPYKTYPHI MpoJax; pa3paboTKy ¢hopM U METOJOB peav3allid TOBApOB (TIPSMbIC
MpOJAXH, TEPCOHAIBbHBIE TMPOJAXKUA, MPOAAXKH C HCHOJb30BAHUEM HH(POPMAIIMOHHBIX
TEXHOJIOTUH H T.1I.).

5. Pa3zBuTne KOMMYHUKATHBHBIX CBA3EH NPEANPUATHS C PHIHKOM BKJIIOUAECT:

MOATOTOBKY MAapKETHHTOBBIX OOOCHOBAaHHMH MPOBEICHHS PEKIAMHBIX KaMIaHUH,
«PR-kammanmiiy;

-y4acTHE B MPECTHIKHBIX HEKOMMEPUECKHUX MEPONPHUATUAX («IaOIMCUTHY); TMPOBEICHUE
BBICTaBOK, TPE3EHTALINH, JIEMOHCTPAIUN;

-TIOOIIPEHUE MMOKYITATEIICH;

-CTUMYJIMPOBaHUE PAOOTHUKOB COBITA M TIPOIABIIOB,;
-(opMHUpOBAHNE TIOJIOKUTEIIBHOT'O UMHUJIKA TIPEIITPUSATH.
[IpaBa ciy»0Obl MapKETHHTA.

Cnyx0a MapkeTuHra paspabaTbiBaeT W MPEACTABISIET HA YTBEPKICHHE PYKOBOJICTBY
MPEANPUATHUS

IJIaHbl (IporpaMMbl, MPOEKThI) MapKETHHIra Ha JOJIF0-, CPEIHE-U KPAaTKOCPOUHBIE
TIEPUOIBL;

NpCAJIOKCHUSA 110 B3aMMOCBA3AM W KOOPAWHAIIMN ACATCIbHOCTH CJIy>I(6BI MapKETHHIa C
APYTrUMH IOAPa3ACICHHUAMU ITPCAIIPUATHAA,

NPEMIOKEHHSIT O  MOOLIPEHUHM PpPa0OTHHKOB  CIY:KObl MapKeTHMHra M JpYyrux
(YHKUIMOHATBHBIX U JIMHEHWHBIX CIYXO 3a yCHexu B pealu3allid MapKeTHUHTOBBIX YCUIIUHN
OPEATPUSATHS.



Cnyxx0a MapkeTWHTa pa3padaThIBa€T W COTJACOBBIBACT: (PUHAHCOBBIC JOKYMEHTHI W
KaJpOBbI€ BOTIPOCHI, CBSI3aHHBIC C JCATEIHLHOCTHIO TIOPA3ACICHIIN, KOTOPBIE BXOAAT B CIYXKOY
MapKETHHTa; MPOEKThl OTYETHBIX M MPOTHO3HBIX JOKYMEHTOB, KacaloIIUXCsl MapKETUHIOBON
JCSATSILHOCTH TIPEITPHUSITHSL.

Curyaunonnoe 3aganue Nel4. [Iposeaure aynut mapketunra Bamero npeamnpustus

Bormpoc 1. Korna Bel B nociieiHuii pa3 NpoBOJIMIIN UCCIEAOBAHUS PhIHKA, KIMEHTOB, UX
NOKYIaTeJIbHOW aKTUBHOCTH, Bammx KOHKYpEHTOB?

OTBETHI:

A. Heckonbko JieT Ha3an (710 5 JIET) WIM HUKOT/Ia.

b. Ilapy ner Hazan.

B. HenaBHo (B TeueHME MOCIETHUX HECKOIBKUX MECSIIEB).

Bormpoc 2. Kak xopomio Bel 3HaeTe cObITOBOM U MPUOBUIHHBIA MOTEHIIMAN PA3THYHBIX
CErMEHTOB PbhIHKA, KIIMEHTOB, KAHAJIOB COBITA, MPOU3BOIUMOMN MPOAYKITUHU?

OTBeTsI:

A. O4eHb XOPOLIO — MBI IPOBOJAUM JETAJIbHBINA aHAIIN3 U UCCIIENOBAHUS.
b. HemHOro — ectb nH(opmanus mno onpeaeseHHbIM BOIIPOCaM.

B. He 3naem BooO11€.

Bormpoc 3. Hackonbko s dextuBra Bamra mapketunroBasi ”HGOpMAaIIMOHHASI CUCTEMA B
o0ecrieueHnr BEICOKOKAYECTBEHHBIMH JIAaHHBIMU, IIOMOTAIOITMMHU OBICTPO IPUHUMATh PEIICHUS,
KacaroIuecss MapKeTHHra?

OTBETHI:

A. Ouesnp >(pdexTuBHas HHPOPMAIMOHHAS CHUCTEMa, TOCTOSHHO OOHOBIsieMas U
ucnonb3yemasi. Coziana JIeKTpoHHas 0aza JaHHBIX.

b. JloBonbHO 3(deKTHBHAS CHCTEMa — HO MHOTJIa HE JIOCTAaTOYHO OBICTpas, TOYHAS U
MOJIHASL I TpuHATUS pemeHud. MHopMais B OCHOBHOM pacmlojiokeHa Ha OyMaKHBIX
HOCHTEIISX.

B. Mb1 He uMeeM cuctemMbl — coOupaeM MHGOPMAIMIO HEPETYISIPHO U WHTYUTHUBHO.
OTcyTCcTBYeT 2EKTpOHHAS 0a3a TaHHBIX.

CEI'MEHTHUPOBAHMUE PbIHKA U ITO3UITMOHNPOBAHUE TOBAPA

Bompoc 4. Bbl pa3pabarbiBaeTe pa3ivuHylO0 NPOAYKIUIO M IUJIaHbl MapKETHUHTra s
Pa3JIMYHBIX CETMEHTOB PhIHKA?

OTBETHI:



A. MbI ipogaeM MpoayKIHIO TI000MY, KTO MOKynaeT. CerMeHThl YETKO HE ONpECICHBI.
b. Ms1 quddepenunpyeM npoayKIHIO s pa3InyHbIX CETMEHTOB PBIHKA.

B. M=1 Co3aacM IIPOAYKIUIO OJIA NCJICBLIX CCTMCHTOB PBIHKA 1 pa3pa6aTLIBaeM KOMIIJIICKC
MapKCTHUHIa AJIs1 9TUX CCTMCHTOB.

Bonpoc 5. Onpeanensere nu Bel cTpareruio mo3unuoHUpoBaHUs Bammx ToBapoB Ha
PBIHKE?

OtBeThl: A. MBI BOO6HIC HC 3HAacM, 4TO O3TO TAKOC.

b. Mkl INIAHUPYCM IIO3UIHUOHHBIC IIPCHUMYHICCTBA W JOBOIAUM HX OO0 TCJIICBBIX
HOKYHaTeﬂefI B PCKJIaMC, JIMYHOU IMpOoaaXe U T.M.

B. MBI 3HaeM Haim IMO3UIHMOHHBIC ITIPCUMYIIICCTBA.

OPTAHU3ALNA MAPKETHUHI'A

Bompoc 6. Hackonbko 3¢ ¢dexkTuBeH Bam MapKeTHHT 1O CpPaBHEHUIO C MApKETUHIOM
Bamux KOHKypeHTOB?

OtBetel: A. Hama wmapkeTMHroBasi AESTEIbHOCTh 3HAYUTEIBLHO AKTUBHEE, YEM ¥
KOHKYPEHTOB.

b. [TouTn Takas e, Kak ¥ y HallluX KOHKYPEHTOB.

B. Ham mapketunr cinabee, 4eM y KOHKYPEHTOB.

Bomnpoc 7. Kak oprann3oBana MapKeTHHIOBas J€ATEIbHOCTh Ha Baliem npennpusariun?
OTBeTHI:

A. Y Hac ecThb OT/ieJ MApKETUHTa, KOTOPhIA 3aHUMAETCSI COBITOM.

b. Y Hac HeT oTnena MapkeTUHTa, UMEETCs OTIeN CObITA.

B. EcTp oTnen mMapkeTuHra, B COCTaB KOTOPOTO BXOJST CTPYKTYPHBIE MOAPA3ACICHUS
(610pO, CEKTOP WJIM UCTIOJHUTEIU IO UCCIICIOBAHUIO PHIHKOB, OPraHU3aIlM1 PEKJIaMbl, BRICTABOK

U ap.).

Bonpoc 8. B Kkakol CTeneHW UCIONB3YETCd WHTEPHET-MApKETHHI Ha Bamrem
peanpusTun?

OTBETHI:

A. Mbl He wuCHONB3yeM HHUKAKUX pecypcoB HHTepHETa B CBOEM MapKETHHIOBOM
JNEATETBHOCTH.

b. Ms1 ucnone3dyem HWHTEpHET 171 NPOBENEHUS MAapKETHHIOBBIX MCCIIEIOBAHUN H
pekjambl. Y Hac CO3/1aH CBOM BeO-CallT.



B. MBI npoBOIMM MapKETUHIOBBIE UCCIEN0BaHNs B IHTEpHETE, pEKIaMHYIO0 KaMITAHUIO C
UCIIOJIb30BAaHUEM DA3JIMUHBIX HHTEPHET-PECYPCOB (peKiamMa Ha COOCTBEHHOM BeO-caiiTe,
KaTajoru, 0aHHEpHI U Jp.), a TAKKE SJIEKTPOHHYIO TOPTOBJIIO.

[NIAHUPOBAHUE MAPKETHUHT' A

Bonpoc 9. Hackoiibko mHpOKO NpUMEHsSETCA B BameM marasmHe CTpaTerndeckoe
IJIaHUPOBAHHE?

OTBETHI:

A. MbI pa3pabaThiBaeM CTPAaTETHUYECKUI MJIaH MapKeTUHra (10 TOBapaM — pPbIHKaM, IO
LIEJIEBBIM CETMEHTaM), a TAaK)K€ €KETOAHBIN MIIaH MapKeTuHra. b

. MBI pa3pabaTheiBaeM €KEeTOAHBIN MJIaH MapKETUHTA.

B. M&b1 mano win BooOI1ie He 3aHUMaeMCsl TIJIaHUPOBAHUEM MapKETHHTA.

Bomnpoc 10. KakoBo kauecTBo Bateil ctparernn mapkeTunra?

Otsetsl: A. CTpaTeruss MApKETHUHTA SICHO HE ONPEIEIICHA.

b. Ctparerus mpocTo JOMOJHSET HAIly NPOILIYIO CTPATETHIO.

B. Ctparerus sicHO onpezesieHa 1 XOpoIlIo apryMEHTUPOBaHa, C HOBBIMU UJESMH.
Bomnpoc 11. KakoBbl OCHOBHBIE LI€JIM MAPKETUHTA?

OtBetbl: A. [locTHYb KpaTKOCPOYHOW NPHOBUTM U TOJJIECPKUBATH HAIle TEKYIee
MIOJIOKEHHUE.

b. JlomuHupoBaTh Ha PHIHKE ITYTEM 3HAYUTEIBHOTO YBEJIMUCHHUS HAIIEH JTOJU PhIHKA.
B. Het peanbHbIX CTpaTErnyeCcKuX JOJTOCPOUYHBIX LEJEH — MPOCTO BbIKUBAHMUE.
KOMIIJIEKC MAPKETHUHI'A

Bormpoc 12. Kakosa Bariia rienoBas monutrka u HaCKOJIbKO oHa 3 exTuBHa?
OTBeTHI:

A. MpI Ha3HAYaeM IICHBI HA OCHOBE CBOMX 3aTpaT M CPEIHEH MpHUOBLIN.

b. MbI ycTaHaBnMBaeM LIEHBI HA OCHOBE 3aTpaT, OPUEHTUPYEMCS Ha LIEHbI KOHKYPEHTOB,
HO TMOKOW CUCTEMBI CKUJIOK HE UCIIOJIb3YEM.

B. M&I onipezensiemM cTpaTeruio HeHoo0pa3oBaHus, a TAaKKe MPUMEHSEM TMOKYIO0 CUCTEMY
[IEHOOOpa30BaHUs C UCIIOJIB30BAHMEM CHCTEMBI CKHUJOK, YPOBHS LIE€H Ul COOTBETCTBYIOLIETO
CErMeHTa, TOMOJHSIOIIMX TOBAPOB U .

Bomnpoc 13. Hackonbsko adpdextuBaa Bamma pexinama?



OTBeTHI:

A. Ouenb 3¢ ¢peKkTuBHA — MOCIIE PEKIAMHOM KaMIIaHUK BO3pacTaeT 00beM MpoaaxK.
b. EcTh HEKOTOPBIN IPOTPECC, HO HE JOCTATOYHBIN.

B. He a¢dextuna. Hukto 3(phpeKTUBHOCTH peKiiaMbl HE OLICHUBAET.

Bormpoc 14. Hackonbko onbITHBI U 3¢ (dekTUBHBI Bamm cObIToBUKHA?

OtBeThl: A. OueHb ONBITHBI, OCBAaUBAIOT HOBBIE PHIHKH COBITA.

b. JloctarouHo oOmbBITHBIE, pPA0OTAIOT C CYHIECTBYIOIIMMHU KJIHMEHTaMHU, HO HE
3aMHTEPECOBAHBI B HAXO0XKJICHUN HOBBIX.

B. HeonbiTHbIE, paboTatoT HE 3 (HEKTUBHO.
Bonpoc 15. Kakosa Bamia ToBapHas moJIMTHKa U HACKOJILKO OHA 3 eKTrBHA?

OtBetsl: A. MBI hopMHupyeM TOBApHBII aCCOPTUMEHT Ha OCHOBE U3YUYEHUSI TOTPEOHOCTEH
MOKYIIaTeJIe, OIICHKW BHYTPEHHUX pPECYpCOB M BHEMHUX (AKTOPOB (KOHKYPEHTOB,
MTOCTAaBIIUKOB).

b. Mmu INIAaHUPYCM  IIPOU3BOACTBCHHYIO IIpOrpamMmMy Ha OCHOBC HMCIOHIUMXCA
IIPONU3BOJACTBCHHBIX MOHIHOCTGﬁ H 3aKYIIJICHHOI'O CBhIPb.

B. M&1 crapaeMcst OOHOBJISITH ACCOPTUMEHT 3a CUET BHEAPEHUS TOBAPOBHOBUHOK.

CucremaotieHKuIG(HEeKTUBHOCTUMAPKETHUHTA
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[IxanaoneHkndHPeKTUBHOCTUMAPKETUHTA

bannst OneHka ypoBHsI
0-4 HU3KUH
5-9 HeahekTUBHBIIHI
10-14 YAOBJIETBOPUTEJIBHBII
15-19 XOpOIIUi
20-25 OUYEHb XOPOIIUH
26-30 3¢ dEKTHBHBIN

KpurepuuoueHuBanus.

3a 0JTHO BBITIOJIHEHHOE CUTYAIIMOHHOE 3a/1aHue OlleHKa 16 0auioB. 3a ceMecTp KaXKIbli CTYICHT
BBITIOJIHSICT TPH 33J]aHUSI U MAKCUMYM ToryqaeT 46 6asios.

- 14-16 OannoB BBICTABISETCA CTYAEHTY, €CJIM OH BBIMNOJHWI 3aJaHuE, MOJIY4HII
000CHOBaHHBIEC PE3YNIBTATHI U CMOT UX KBATM(UIIMPOBAHHO OOBSICHUTD;

- 10-13 GanioB BBICTABISETCS, €CJIM OH BBIMOJHWI 33/laHKE, MTOJIYYWT PE3ybTaThl, HO HE
CMOT MM JIaTh ITOJIHOE 00OCHOBAHHE;

- 5-9 OaioB BBICTABISETCS, €CIM TPHU BBIIOJHEHUU 33JaHUS TOJYYEHBl YaCTUYHO
OLIMOOYHBIE PE3YIIbTATHI;

- 0-4 GanyoB BBICTABIISICTCS IPU OTCYTCTBUH PE3YJIHTATOB.



3. MeTozmqecmde MaTepuaJabl, onmpeacjaarommue npoueaypsl OIlCHUBAHMUSA
PE3YJIbTATOB 0CBOCHUA 06p330BaTeﬂbH0ﬁ nporpammual.

[Ipouenypsl OLIEHMBAaHWS BKJIIOYAIOT B cE€0sl TEKYIIMA KOHTPOJIb M IPOMEKYTOUHYIO
aTTECTALUIO.

TeKyI]_II/Iﬁ KOHTPOJIb YCIICBACMOCTH ITPOBOAUTCS C UCIIOJIB30BAHUCM OLICHOYHBIX CPCACTB,
MMpCACTAaBJICHHBIX B II. 3 JAHHOTI'O IIPUJIOKCHUS. PCBy.HBTaTBI TCKYHIICTO KOHTPOJIA JOBOIATCA 10
CBCACHUS CTYACHTOB 10 HpOMC)KYTO‘IHOfI aTTcCTalluu.

[IpomexxyTouHas aTTecTanys MpoBOAUTCS B (popme 3auera.

3ader MPOBOAWUTCS 1O OKOHYAHUHM TEOPETHYECKOTO OOy4YeHHs 70 Hadajia
AK3aMEHAIMOHHOW ceccuu. KommuecTBO BOIMPOCOB B DK3aMEHAIMOHHOM 3aJaHUU — 3, JBa
BOIIPOCAa M3 CHHUCKa BOIPOCOB JIJIsl 3adeTa W OJHA CHUTyalus u3 pasjaena «CHUTyarlMOHHBIS
3aJJaHUSY.

Pe3y.HBTaTBI aTTeCTallii 3aHOCATCA B BCAOMOCTb M 3a4YCTHYIO KHHIKKY CTYICHTA.
CTYIIGHTBI, HC IIpomcaAmune IIPOMCIKYTOUYHYIO aTTCCTALlMIO IIO rpa(bHKy CCCCHUH, OOJIDKHBI
JJUKBUAUPOBATH 3aJOJDKCHHOCTD B YCTAHOBJICHHOM ITIOPAIKC.



[Tpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHHMIO JUCIITUIIJIMHBI

Y4eOHbIM IIJIaHOM MIPEAYCMOTPEHBI CISYIONTNE BUIbI 3aHATHMN:

- JICKLINH;

- IPaAKTUYECKUE 3aHATHS;

B Xxome JEKIMOHHBIX 3aHATUH pACCMATPUBAIOTCA CTpaTEeTMU MAapKETHHra Ha
KOpIIOPaTUBHOM YPOBHE, METObI BEIOOpA IIEIEBBIX PHIHKOB, CETMEHTAIMS PbIHKA, YIIPABIICHHUE
MApKETUHTOBBIMA ~KOMMYHUKAIUSIMHA, YIPABICHHE TOBAPOM M LIEHOBOM MOJIMTHUKOM,
OpraHu3alyss W TOCTPOEHUE CIY>KObl MApKETHUHIra, CTPATeTUYECKOE U  OINEPATHUBHOE
IJIAHUPOBAHUE MApKETUHTA Ha MPEANPUATHH, OIIEHKA, KOHTPOJIb U ayJUT MapKETUHTA; JAIOTCs
PEKOMEHIAIUY JJI1 CAMOCTOSITEIbHOU PaObOThI U MOJATOTOBKE K MPAKTUUYECKUM 3aHSITHSIM.

B xo/e npakTruueckux 3aHATHI YTTyOIsI0TCS U 3aKPEIUISIIOTCS 3HAHUS CTYICHTOB T10 Py
PAaCCMOTPEHHBIX Ha JIEKIMSAX BOIIPOCOB, PA3BUBAIOTCS HABBIKA YIIPABICHHUS MAapKETHHIOM
KOMMEPUYECKHUX MPEATPUATHIM.

[Ipy1 mOATrOTOBKE K MPAKTUYECKUM 3aHITUAM KKABIN CTYAEHT JOJKEH:

— U3YUYUTh PEKOMEHJIOBAHHYIO YUEOHYIO JTUTEPATYPY;

— A3Y4YUTh KOHCIIEKTHI JIEKIU;

— MIOJATOTOBUTH OTBETHI HA BCE BOIPOCHI 110 U3yYAEMOU TEME;

—IMCbMEHHO pPEUINTh JOMAIlHEe 3aJaHue, PEKOMEHIOBAaHHBIE IIPEIOJABATEIIEM IIPU
W3YYECHUHU KaXKJI0U TEMBI.

1o cornmacoBaHMIO C MPENOJABATENIEM CTYJEHT MOXKET MOJATOTOBUTH pedepat, JOKIa Uin
cooOllleHHe Mo Teme 3aHsATus. B mporiecce MOAroTOBKY K MPAKTUUECKUM 3aHSTUSIM CTYIEHTHI
MOTYT BOCMOJIb30BaThCSI KOHCYJIbTAlMSIMU MPENO1aBATEIIS.

Bomnpockl, He pacCMOTpPEHHbIE HA JICKIUSIX M MPAKTUUECKUX 3aHSATUAX, JOJDKHBI OBITh
M3YYEHBI CTYyJICHTAMH B XOJI€ CAaMOCTOSATEIbHOM paboThl. KOHTpOJIb caMOCTOATENbHON pabOThI
CTYJICHTOB HaJl y4eOHOM IPOrpaMMOii Kypca OCYIIECTBISETCS B X0/I€ 3aHSITHI METOJIOM YCTHOTO
Ompoca WA TOCPEICTBOM TECTUpOBaHMs. B X071 caMocTOsATENhbHOU pabOThl KaXIbId CTYIECHT
00s13aH MPOYUTATh OCHOBHYIO U TI0O BO3MOXKHOCTHU JIOTIOJIHUTENIBHYIO JTUTEPATypy MO U3ydaeMoun
TeME, JOMOJHUTh KOHCHEKThl JICKIMM HEJOCTAIOIIMM MAaT€pUaJOM, BBIIUCKAMU U3
PEKOMEHI0BAaHHBIX NIEPBOMCTOYHUKOB. BBIICINTh HEMOHATHBIE TEPMUHBI, HAWUTHU UX 3HAYCHUE B
SHIMKJIONEINYECKUX CIOBAPSIX.

CTyleHT JOJDKEH TOTOBUTHCS K TMPEJCTOSIIEMY 3aHATHIO 1O BCEM, 00O3HAYCHHBIM B
paboueit mporpaMme TUCIUTUTAHBI BOTIPOCAM.

[Ipu peanuzanuu pa3nUYHBIX BUJIOB YU4e€OHOU pabOThI UCIIONB3YIOTCS pa3HOOOpa3HbIe (B
T.4. IHTEPAKTUBHBIC) METOABI 0OYUCHUSI, B YACTHOCTH:

- MHTEPAKTUBHAS JOCKA ISl OATOTOBKH M IMPOBEICHUS JICKIIMOHHBIX M CEMHHAPCKUX
3aHSITHM;

Jns mOATOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M MPOMEKYTOYHOW aTTeCTaluu



CTYJIEHTBI MOTYT BOCIIOJB30BAThCSI  AIEKTPOHHO-OMOIMOTEUHBIMU CHCTEeMaMH. Takke
oOydJaroniecsi MOryT B3siThb Ha JOM HEOOXOAMMYIO JUTEpATypy Ha aOOHEMEHTE BY30BCKOM
OMOJIMOTEKN MIIM BOCIOIB30BATHCS YUATATBHBIMU 3a71aMU BY3a.



