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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|OcHOBHO L0 MPEHOAaBaHMsT JUCUUAILIHHBI «IHOCTPAaHHBIHN S3bIK TPO(ECCHOHATBHOTO OOIICHHS ISl MATHCTPOB SIBIISCTCSI
(hopMupOBaHHE HHOA3BIYHOW KOMMYHHKATHBHON KOMIIETSHIINH, TO3BOJISIONICH UCIIOh30BaTh MHOCTPAHHBIHN S3bIK B IPOIECCEe
YCTHOTO U MMMCHbMEHHOTO JIEJIOBOTO OOIIEHHS Ha YPOBHE, o0ecnieunBaroieM 3¢ HeKTHBHYIO NMPO(ECCUOHATBHYIO JeSTEIbHOCTS.
[MpakTH4ecKoe BIaJCHUEe HHOCTPAHHBIM SI3BIKOM MPEAIOoJIaraeT BIaJeHHe METOAAMH U CIOCO0aMK OU3HEC-KOMMYHHKAIH,
6usHec-koppecnonaeHImuH. L{enp 00ydeH s MarHCTPOB HHOCTPAHHOMY SI3BIKY 3aK/IF0YACTCS B IPHOOPETCHUH H TAlIbHEHIIIEM
Pa3BUTHU MPOPECCHOHANBLHON HHOSI3BIYHON KOMITETEHIINH, HEOOXOJUMBION TSt 3)(HEKTUBHOTO MEKIMIHOCTHOTO JICIIOBOTO
0O0IIIeHHsI ¢ MPUMEHEHHEM PO(EeCCHOHATBHBIX A3BIKOBBIX OPM U CPEICTB.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

YK-4:Cnoco0eH npuMeHSATH COBpeMeHHble KOMMYHMKATUBHBIE TEXHOJIOTHH, B TOM YHcJie HA HHOCTPAaHHOM(bIX) fI3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U NpogeccuoHaJIbLHOr0 B3auMOAeCTBUS

B pe3yjabTaTe 0CBOCHHUSI THCHUILIHHBI 06ylla}0umﬁc51 JOJIZKCH:

3HaTh:

-YHOTPEOUTENILHYIO JIGKCUKY HHOCTPAaHHOTO sI3bIKa B 00beMe, He0OX0AUMOM JIJIsl OOLICHUS, YTCHUS U TIEPEBOIa MHOSA3BIYHBIX TEKCTOB
npodeccnoHanbHON HaNPaBICHHOCTH;

- IGKCUYECKHE M TPaMMAaTHYECKUE CTPYKTYPhI H3y4aeMOTO S3bIKa; MPaBHUiIa YTEHUS U CIIOBOOOPa30BaHUS;

- mpaBwiIa 0HOPMIIEHHS YCTHOW MOHOJIOTHIECKON M THATIOTMIECKON PeUH;

- 3HATh 3aKOHOMEPHOCTH JICIIOBO# YCTHOU M MHChbMEHHOW KOMMYHHKAIIMU Ha HHOCTPAHHOM sI3bIKe(COOTHECeHO ¢ nHaukaropom YK- 4.1)

YMmeTn:

- CHCTEMHO aHAITM3UPOBaTh HH(POPMAIIHIO U BRIOUPATh 00pa3oBaTebHbIC KOHICTIIHHT;

- IPUMEHSITH METOJIBI ¥ CIIOCOOBI ICIIOBOTO OOIICHUS JJIsI HHTEJUIEKTYAIbHOTO PAa3BUTHS, IOBBIIICHUS KYJILTYPHOTO YPOBHSI,
npo(hecCHOHATBEHON KOMITIETEHTHOCTH;

- UCITIOJIb30BaTh TCOPETUICCKNUEC 3HAHUA JId rCHEPAlU HOBBIX Pl[leﬁ- BOCIIpMHUMATh CMBICJIOBYIO CTPYKTYPY TEKCTA; BbIACIIATH INIABHYIO U
BTOPOCTEIEHHYIO HH()OPMALIHIO;

- IPUMEHSATh 3HaHUS MHOCTPAHHOT'O SI3bIKA AJISI OCYIIECTBICHUS MEXIIMUHOCTHOTO U MPO(ECCHOHANBHOTO O0IIEHNS;

- UUTATh JIUTEPATYPY IO CIICHUATFHOCTH, aHATU3UPOBATH IOIYICHHYIO HHH)OPMALHIO;

- IEPEBOIUTH NPO(ECCHOHANIBHBIE TEKCTHI (0€3 cioBaps);

- COCTABJIATh HAay4HBIC TEKCTHI HA HHOCTPAHHOM SI3BIK(COOTHECEHO ¢ nHAnKaropom YK-4.2)

Baagertn:

- HaBbIKaMH ITyOJIMYHOM peuu, apryMeHTaIU1, BeACHUS UCKYCCHUH; HABBIKAMU ITUCbMEHHOHN peuH;

- cmocobamMy OpUEHTHPOBAHUS B UICTOYHUKAX HHpOpManuu ()KypHaIIBI, CaiiThl, 00pa3oBaTeIbHBIC TOPTANBI U T.1I.);

- OCHOBHBIMHU HaBBIKAMHU M3BJICUCHUS ITIABHOW U BTOPOCTENIEHHON MH(OpMaLUH;

- HaBBIKaMH NIPHOOPETEHMs], UCTIOJIb30BAHUSA U OOHOBJICHUS TyMaHUTAPHBIX, 3HAHUI;

- HaBBIKAMH BBIPAXXECHUS MBICIEH 1 COOCTBEHHOTO MHEHHS B MEXXJIMYHOCTHOM U JIETIOBOM OOIEHUH HAa HHOCTPAHHOM SI3BIKE;

- HaBBIKaMH [JICJIOBOI MMCbMEHHOW M YCTHOU pedyr Ha MHOCTPAHHOM SI3bIKE;

- HaBBIKAMH M3BJICUYEHHS HEOOXOIUMON HH(OPMALIUH U3 OPUTHHAIBEHOTO TEKCTa SKOHOMHYECKOTO XapaKkTepa;

- HaBBIKAMH COCTABJICHHS KPATKHX TEKCTOB CIICIHAIN3NPOBAHHOIO XapaKTepa, aHHOTAlNi(COOTHECEHO ¢ HHIuKaTopoM YK-4.3)

3. CTPYKTYPA U COJAEP KAHUE JUCHUIIJIMHbBI

Kon HaumenoBaHue pa3/iesioB U TeM /BUJA 3aHATUS/ Cemectp / | YacoB Komnerten- Jlutepatypa
| 3aHATHS Kvpc 1001
Pazgen 1. «KomMMyHuKauus 1 Me:KIyHAPOAHbII
MapKeTHHI»
11 1.1. 1 2 YK-4 JIL.1JI11.2 J11.3
Jlexcndeckue eqUHUIIBI: BUABI KOMMYHUKaIuu. PazsTie JI1.4J12.1 J12.2

HaBBIKOB ayMpoBaHus.Pa3BuTHE HABBIKOB aHAJIUTUYECKOTO
qTeHHs: "DIEKTPOHHOE ITHCHMO KaK (popMa JIeT0BOi
KoMMyHHKauuu'". Hamucanue npocToro 1e10BOro NuchbMa.

Mp/
1.2 1.2 Jlexcuyeckue euHULIBI: MapKeTUHT. Pa3BUTHE HaBBIKOB 1 2 VK-4 JI1.1 J11.2 J11.3
aynupoBanus "Kak BeITH Ha MEKIyHapOIHBIN PHIHOK' . JI1.4J12.1 J12.2

CoKHBIE CYIECTBUTENbHBIC. Pa3BUTHE HABBIKOB TOBOPEHHUS
"Co3nanue riobansHoro Openaa” /Tlp/




1.3 Tema: Komannuposka. [Ipudactue mpoieamnero BpeMeHH. YK-4 JIL.1JI1.2 J11.3
Hacrosiee cosepiiieHHOE BpeMs. JI1.4J12.1 J12.2
Poccuiickas 3apyOesxxHas Toprosis. [Ipoctoe Oyayiiee Bpemsi.

/Cp/

1.4 UreHue: pa3BUTHE HABBIKOB aHAIU3a U pedepupoBaHus YK-4 JI1.1J11.2J11.3
WHOCTPAHHOTO TEKCTa JI1.4J12.1 JI2.2
I'pammarika: Pa3BuTrE HABBIKOB yIIOTPEOICHUS
TrpaMMaTHYECKHUX CTPYKTYP BPEMEH aHTIMHCKOTO TJIaroya B
YCTHOH M MUCBMEHHOW peun
/Cp/

Pasnen 2. «CraHOBJIeHHe IeJTOBBIX CBsi3eil M cTpaTernu
ycnexa»

2.1 2.1 Jlekcu4eckue eTUHMIIBL: PA3SHOBUIHOCTH JACIOBBIX YK-4 JI1.1J11.2 J11.3
B3aUMOOTHOILIEHNH. Pa3BUTHE HaBBIKOB TOBOPEHHS JI1.4J12.1 J12.2
"IIpoBenenue nmeperoBopoB". PazBuTne HaBBIKOB
aynuposanus "JlenoBoe maptaepctBo” /Cp/

2.2 2.2 Pa3BuTHe HABBIKOB M3BIICUCHHS HHPOPMAIIUK U3 TEKCTa YK-4 JIL.1J11.2 J11.3
"ITyTs k ycnexy Kapioca Cnuma". Ilpedukcanbaoe JI1.4J12.1 J12.2
cnoBooOpazoBaHue. Pa3BuTre HaBBIKOB roBopeHus "Beenue
neperoBopos" /Cp/

2.3 Tema: [lenoBele Ha3HAYEHMSI. DKBHBAIEHTHI MOJAIBHBIX YK-4 JI1.1J11.2 J11.3
riarosos to beable to, to have to.Konctpykiuu as ... as, not so JI1.4J12.1 J12.2
... as. besnuunsle rnaronsl. Yip. 1-8,Ymp. 3-7. /Cp/

24 Tema: B oduce. MonansHbie ritaronsl can, may, must.Ilpsmoe YK-4 JIL.1J11.2 J11.3
U KOCBeHHOE JonoiaHeHne. O0CTOATEILCTBO LEH, JI1.4J12.1 J12.2
BBIpa)KEHHOE HHOUHUTHBOM. YTp. 6-14. /Cp/

2.5 TloaroroBka JOKIAI0B IO MPOiaeHHBIM TeMaM B Microsoft VK-4 JI1.1J11.2 J11.3
Office JI1.4J12.1 J12.2
/Cp/

2.6 /3auér/ YK-4 JI1.1J11.2J11.3

JI1.4J12.1 J12.2
Pa3nen 3. "3ansitocTh U pucku"

3.1 3.1 Jlekcudeckue equHUIIBL: TPYAOyCTPOUCTBO, MOTHBAIINS YK-4 JIT.1J11.2 J11.3
yCIIEHIHOH paboThl. Pa3BuTHE HaBBIKOB ayaAUpOBaHUs " JI1.4J12.1 J12.2
OcHOBHI ycnienrHoro OusHeca". Pa3Burue HaBBIKOB TOBOPEHUS
:" TTonOop nepconana Ha kiatoueBbie nozuuu'. /TIp/

3.2 3.2. Jlekcndeckuie eJMHAIBI : PUCKU BEACHUS OM3HECA. THUIIBI VK-4 JI1.1 J11.2 JI1.3
PHUCKOB, KpU3UCHbIE CUTYyalluu. Pa3BuTHe HaBBIKOB JI1.4J712.1 J12.2
aynupoBanus " Ympasienue puckamu. Kak Borittu u3
KpHU3HCHOM cuTyauuu". Pa3Burne HaBbIKOB aHAJIMTHUECKOTO
9yTeHus TeKcTa " IHTepHaIlMOHANIN3ALNS - PUCK HITH HOBBIS
Bo3mMoxHoctu." /TIp/

3.3 Tema : Paboune BzaumootHomenusi. CobeceioBaHUE PH YK-4 JI1.1J11.2J11.3
ycrpoiictBe Ha pabory. CrpanarensHblii 3aor. Yp. 1-4. JI1.4J12.1 J12.2
Bpemennsbie popMmsbl cTpagarensHoro 3anora. Ymp. 1-7.

CydduxcanbHoe ciioBooOpa3oBaHHe.
CobecenoBanue 1mpu ycTpoiicTse Ha padoty. /Cp/

3.4 Tema: CtpaxoBaHue OU3HeECa OT PUCKOB. CTPaxoBas MOJUTHKA VK-4 JIT.1 J11.2 J11.3
kommaHuu. Hapeuwus. JI1.4J12.1 J12.2
Hapeuns B anrnuiickoMm si3eike. OOpa3oBaHUe aHINIMHCKUX
Hapeunii. CteneHn cpaBHeHus. Ymp. 5-9. /Cp/

Paznen 4. "CTuiiu MeHeKMEHTa H  CIIOCOOBI
npuBJeyeHne GuHaHcupoBanus"

4.1 4.1, Jlexcuueckue equuuibl: CTHIN MEHEKMEHTa. Pa3sBurue VK-4 JI1.1 J11.2 J11.3
HaBBIKOB aynupoBanus "KiroueBbie GakTophl yCIIEIIHOTO JI1.4J12.1 J12.2

MeHe/pPKMeHTa ". Pa3BUTHE HaBBIKOB aHAJIMTUYECKOTO YTECHUS:
"[IpenmyIiecTBa U HEIOCTATKH PA3IMIHBIX CTHUIIEH
MeHepxkmenra. /Cp/




4.2 4.2. Jlexcuueckue eqununsl: Ilpusneyenue hUHAHCUPOBAHMUS. 2 4 VK-4 JI1.1J11.2J11.3
VYnpasnenue puHaHcamu. Pa3BuTrHe HABBIKOB TOBOpEeHNUs " JI1.4J12.1 J12.2
Kaxwue crioco0bl npuBiIedeHUs (GHHAHCOB JUISA BEACHUS
MaJioro Ou3Heca IoCTyIHbI B Hatreld crpane?” /Cp/

4.3 Tema:Pabota B komanze. COBETHI KaK JIydllle OpraHU30BaTh 2 4 YK-4 JI1.1J11.2J11.3
paboty B koMaH/ie. MoanbHbIe TIaroisl. Y norpeoieHue JI1.4712.1 J12.2
MO/JIaJIbHBIX TJIar0JIOB ¢ MEPHEKTHBIM HHPUHUTHBOM.

VYup. 1-5 /Cp/

4.4 UreHue: pa3BUTHE HABBIKOB aHHOTUPOBAHHUS U 2 4 YK-4 JIL.1J11.2 J11.3
pedepupoBaHus HHOCTPAHHOTO TEKCTa. JI1.4J12.1 J12.2
I'pamMmaTuka: pa3BUTHE HABBIKOB YIIOTPEOICHNUS
rpaMMaTHYECKHUX CTPYKTYP BpPEMEH aHIIIMHCKOTO TJIaroia B
JeHCTBUTEIEHOM M CTPAIaTeIIbBHOM 3aJI0TaX B YCTHOM 1
nucbMeHHo# peun /Cp/

4.5 IMoaroToBka JOKIAI0B MO TPOiaeHHBIM TemMaMm B Microsoft 2 4 VK-4 JI1.1J11.2J11.3
Office JI1.4J12.1 J12.2
/Cp/

4.6 /3auér/ 2 4 YK-4 JI1.1J11.2J11.3

JI1.4712.1 J12.2

4. POHJ OOEHOYHBIX CPEJACTB

CtpykTypa u cojepkanue (oHma OLEHOYHBIX CPEACTB I MPOBEACHNUS TEKYIIeH M IPOMEXYTOTHOH aTTeCTAIINH IPECTABICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TO1 Komnuu-Bo
JI1.1  [Myprasuna 3. M., English for Professional Communication: o Kasanb: Kazanckuii mayuno | https://biblioclub.ru/inde
Awmuposa . T, qucIUIInHe «THOCTpaHHBIHN S3bIKY: yaeOHOe -MCCJIEI0BATEIbCKAN x.php?
A6nymmn U, 111, nocooue TEeXHOJIOMYECKU page=book&id=259048
Ceicoes B. A. yrusepcuter (KHUATY), HEOTPaHWIEHHBIN JOCTYTI
2012 JUISL 3apETHCTPUPOBAHHBIX
MOJIb30BaTEICH
JI1.2  |HImunens E. A. JunakTHdaeckue MaTepralsl s camocTosTensHol  (Cankr-IletepOypr: https://biblioclub.ru/inde
pab6ots! o Kypcy «Business Englishy («enooi WHCTUTYT cHenranbHOR x.php?
AHTITUHACKHI ﬂSLIK»)Z yqeGHoe nocobune MEJAarOrUKH M IICHXOJIOTHH, page:book&ld:438772
2015 HEOTpaHHYEHHBIH T0CTYI
JUISL 3apEerUCTPUPOBAHHBIX
NOJIb30BaTeIeH
JI1.3 |Anucumosna, A. T. English for Business Communication: yue6uoe Kpacuonap: FOxHb1i http://www.iprbookshop.
HOCOOHE TI0 IETIOBOMY aHIIIUHCKOMY SI3BIKY JUIst WHCTUTYT MEHEIDKMECHTA, ru/25955.html
CTYZIEHTOB, 00yYaIONMXCsl 110 HAIIPABICHUSIM 2013 HEOTPaHUYEHHBIN AOCTYI
«QKOHOMHKA», «KMEHEKMEHT) JUIS 3apErUCTPUPOBAHHBIX
NOJIb30BaTeIeH
JI1.4 |Jlykuna, JI. B. Kypc anrmmiickoro s3bika 111 Marucrpanrto. English|Boponesx: Boponexckuit http://www.iprbookshop.
Masters Course: yue6Hoe nocobue /71l MaruCTPaHTOB|rocyJapCTBEHHBIH ru/55003.html
M0 Pa3BUTHIO U COBEPUICHCTBOBAHMIO OOILIUX U apXUTEKTYPHO- HEOTPAHUYEHHBIN AOCTYI
NPEIMETHBIX (1€I0BOM aHITIMHCKHIA A3BIK) CTPOUTENBHEIH VIS 3aPEruCTPUPOBAHHBIX
KOMITETEHIIUH yauepcutet, 9bC ACB noJb30BaTenen
9 b
2014
5.2. lonosHuTe/IbHAS JIUTEPaTypa
ABTOPBI, COCTaBUTENHN 3arnaBue H3paTenbcTBO, IO Konuu-Bo
JI2.1 |Ykpaunen U. A. WHocTpaHHBI A3BIK (aHTIINHCKHI) B Mocksa: Poccuiickuii https://biblioclub.ru/inde
PO eCCUOHATBHOM eI TENEHOCTH: YIeOHO- roCyIapCTBEHHBIN x.php?

METOIUYECKOE ITocodue

YHUBEPCUTET NIPABOCY U
(PT'VIN), 2015

page=book&id=439638
HEOTPAaHWYEHHBIA AOCTYI
JUIS 3apETUCTPUPOBAHHBIX
MoJib30BaTeNen




ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbctBO, TOX Komma-Bo
JI2.2 |benpuuxas, JI. B., Jenosoit anrimiickuit s3pik = English for Business — [Munck: TerpaCucremc, http://www.iprbookshop.
Bacunesckas, JI. 1., Studies: yuebHOE mocobue Terpanur, 2014 ru/28071.html
Bbopucenko, /1. JI. HEOTpaHUYEHHBIHN JOCTYI
JUTS 3apETUCTPUPOBAHHBIX
OJTh30BaTENICH

5.3 IlpodeccnonanbHble 0a3bl JAHHBIX U HHPOPMAILMOHHbIE CIIPABOYHBIE CHCTEMbI

Koncynpranr +

l'apant
Cambridge Dictionary https://dictionary.cambridge.org/ru/

I"azera Financial Times https://www.ft.com/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office
5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJIEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMH 3/10POBbS

IIprr HEOOXOAMMOCTH IO 3asBICHHI0 OOYYAOIIETOCSl C OTPAHHYCHHBIMH BO3MOXXHOCTSIMH 30POBbSI YUEOHO-METOAHNYCCKHE MAaTepHAIIBI
MPEIOCTABISIIOTCS B OpMax, aalTUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGOpMAIUH. J[Jis JIUII ¢ HapyIICHUSMU 3PSHUs: B
¢dopme ayanodaiina; B eyaTHO# popMe yBelnnYeHHbIM mipudToM. s JHIl ¢ HAPYIICHUSIMH ClyXa: B (popMe 3JIEKTPOHHOTO JIOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENHHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOM GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JJUCITUITJIMHBI (MOAY JIS)

[Momemnienus A7t NpOBEAECHHS BCEX BUIOB PadoOT, MPEAYCMOTPEHHBIX yIEOHBIM IIAHOM, YKOMILIEKTOBAaHBI HEOOXO0IUMOM
CHEeNUANN3UPOBAHHON yueOHOW MeOeIIbI0 M TEXHUYECKUMH CPEJICTBaMH 00yUYeHHSI.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIUXCS ITIO OCBOEHUIO JUCHUTIIMHBI (MOY JISI)

MGTOHI/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO AUCHUIIIMHBI ITPEACTABJICHBI B HpI/IHO)KeHI/II/I 2k pa60qel‘/'1 nporpaMmme JUCHUIIMHBIL.




IIpunoxenue 1

1. Onucanue nokasaresieil ¥ KpUTepueB OLICHUBAHUSA KOMIIETCHIUI HA
Pa3JIMYHBIX 3Tanax uxX GopMupoBaHus, ONIUCAHHUE IKAJ OLCHUBAHMS

1.1 Tloka3aTenu U KpUTEPUU OLIECHUBAHUSI KOMITETECHIIHIA:

3VH, cocrasisromnme
KOMIIETEHIIUIO

TlokazaTenn
OLICHMBaHMS

Kpurepuu oneHnBanus

Cpenctsa
OLICHUBAHHS

YK-4 cnocoden NMPUMEHATDH COBPEMEHHbBIC KOMMYHUKATUBHLIC TEXHOJIOI'UU, B TOM YUCJIC HA
HHOCTPAHHOM SI3BIKE VI aKAACMHU4YCCKOI0 U HpO(beCCHOHaJIbHOFO B3

aAaNuMOJAeHCTBUSA

3HaHue: -
--yIOTPEOUTEITEHYIO
JIEKCUKY UHOCTPAHHOTO
SI3BIKA B 00bEME,
HEOOXOUMOM IS
OOIIIEHHMS, YTEHHS 1
MEPEBO/Ia MHOSI3BIYHBIX
TEKCTOB MPO(ECCUOHATBHOM
HaTpaBJICHHOCTH;

- IGKCHYECKHUE U
rpaMMaTHYCCKHe
CTPYKTYPHI H3y9aeMOT0
SI3BIKA; TIPABUJIA YTCHUS U
CII0BOOOpa30BaHU;

- npaBuiIa oopmiteHHs
YCTHOW MOHOJIOTHUECKON U
JIUAJIOrMYECKOH peuy;

- 3HAaTh 3aKOHOMEPHOCTH
JIeJI0BOHM YCTHOM U
MMICHbMEHHOM
KOMMYHHUKAIIMH Ha
HHOCTPaHHOM
SI3BIKE(COOTHECEHO C
unukatropom YK-4.1)

[lepeBoauT ci0Ba C
[PyCCKOTO Ha aHITIMICKUI
1 C aHIVIMICKOIO Ha
[PYCCKHIA, IPOU3HOCUT
CJI0BA, YUTAET TEKCT
BCIIyX, OTIpeNieIsieT U
Ha3bIBAaCT
TpaMMaTHIECKUe
CTPYKTYPHI,

M3MEHSIET YacTh PEuH B
COOTBETCTBUH C
KOHTEKCTOM

IlonHoTa u COACPIKATCIbHOCTL OTBCTA,
MMPaBUJIbHOCTHb IEpPEBOIA, yHOTpe6JleHI/IH

JICKCUYCCKHUX COAUHUI] U

rpaMMaTHIECKUX KOHCTPYKIUH,
cOOJIIOICHNE MHTOHALMOHHBIX (opM B

COOTBETCTBUEC C BaI[aHHOﬁ

KOMMYHHUKaTUBHOW CUTYyaLUEH.

Tecr 1-2
VY CTHBIN 0npoc (TEKCTHI
1-10), Bompocsl k
3auery (1 cemectp -1-4;
2 cemectp — 1-4)

YmMmeHue: --  CHUCTEMHO
aHaJIM3UPOBATH
HHPOPMALIUIO U BBIOMPATH
obpazoBarebHbIC
KOHIIETIIIUH;

- MPUMEHATH METOAbl H
CrocoOBsI JIEJIOBOTO
OOIIEHHS ISt
HHTEJUIEKTYaJIbHOI0
pa3BUTHS, MTOBBIIICHUS
KYJIbTYPHOT'O YPOBHSI,
poeCCHOHATBHOM
KOMIIETCHTHOCTH;

- HCTIOJIB30BaTh
TEOPETHYCCKHEC 3HAHUS JIJIS
TCHEpAallUd HOBBIX HJICH-
BOCIIPHHHUMATH
CMBICJIOBYIO CTPYKTYPY
TEKCTa; BBIACISTH TJIaBHYIO
" BTOPOCTEIIEHHYIO
nH(pOPMAIIHIO;

- OpUMEHSTh  3HAHUS
WHOCTPAHHOTO S3bIKA JUIS
OCYILIECTBIICHUS
MEXKITMYHOCTHOTO u
poeCCHOHATBHOTO
00IIEHUS;

- YWTaTh JIUTEPATypy IO

[lepeBoaUT NpeIOKEHUS]
B COOTBETCTBHUU C
BaJaHHBIM CTUJIEM,
MEePEBOJHUT
PKOHOMHUYECKHUI TEKCT OT
2000 3HaKOB C y4eTOM
Mpe1araeMoro CTuis,
OTBEYacT
ApPIYMEHTHPOBAHO Ha
BOTIPOCHI B (hopme
MOHOJIOTA MJIH IHAaiora

ConeprxaHue OTBeTa IepegaHo oe3
HCKa)XKeHUS TeKCTa, IPaMOTHO U

CTHJINCTHYECKH BEPHO;
KoppekTHoe ynorpebnenue

I'paMMAaTHYCCKUX U CTUIIUCTUYCCKUX

KOHCTPYKLIHUH.

Tecr 1-2
Y CTHBII OTIPOC (TEKCTHI
1-10), Bompocs! x
3auery (1 cemectp -1-4;
2 cemectp — 1-4)




CHELHAIBHOCTH,
aHAIIN3UPOBATh
MOJyYEHHYIO
nH(pOPMAIIHNIO;

- MIEPEBOINUTH
pogeccHoHaNbHEIC
TeKCTHI (0e3 cioBaps);

- COCTaBIIATh
Hay4HBIE TEKCTHI HA
HMHOCTPaHHOM
SI3BIK(COOTHECEHO C
HUHAUKAaTOPOM

VK-4.2)

Baagenue- HaBbIKaMU ["OTOBHT 1 BBICTYIIACT C BrInonHeHne KOMMYHUKaTUBHOM | Y CTHBIHM onpoc (TeKCTh
myOIMYHOM peun, [IOKJIA/TOM I10 3aJ[a4M B IIOJTHOM 00bEME; 1-10), Bompocst k
apryMeHTaluH, BeficHusy  [CAMOCTOATCIBHO donernyeckoe odopmiieHne 3agery (1 cemectp -1-4;
JIUCKYCCHUH; HaBBIKAMU prIGpanHoi Teme; COOTBETCTBYET NpaBUJIaM A3bIKa; 2 cemectp — 1-4)

N IPedepupyer TekcT B
MIMCbMEHHON peuu; 9 . KoppekTHoe yrnoTpebiieHue
[HCBMEHHOM M YCTHOM
- ciocobamu

bopmax, JIEKCUYECKUX CIIHUII;

OpPHEHTHPOBAHUS B [ OTOBHT I OTBEUACT [ToHnMaHue rpaMMaTHYECKUX U

NCTOYHHMKAX HH(OOPMALUH  |MOHOJIOT HITH AHATIOT CTHIIMCTHIECKUX KOHCTPYKIHH. JIOKJIaJ] C TIpEe3CHTaueH
(>KypHAIIBI, CalTHI, pedb 110 3a1aHHOI Teme CaMOCTOSITENBHOCT BBIBOJOB U (1-10),
00pazoBaTebHbIEC TTOPTAIIBI CYXJICHHH C COOTBETCTBYIOIINM

UT.J.); MIPaBUJILHBIM HCIIOJb30BaHHEM

- OCHOBHBIMH HaBBIKAMU JIEKCUYECKUX M TPAMMaTHYECKUX

U3BJICYCHUS [TIABHOU U CTPYKTYp IO NPEAJIOKEHHON TeMe

BTOPOCTEIICHHON

nHpopmanny;

- HaBBIKAMHU

npuoOpeTeHus,

UCTIONIb30BAHUS U

OOHOBIICHHS

T'YMaHHUTAPHBIX, 3HAHUH;
- HAaBBIKAMU BBIPOKCHHS
MBICTICH 1 COOCTBEHHOTO
MHCHHS B MEKITHIHOCTHOM
U JIeJIOBOM OOIIIEHUH Ha
WHOCTPAHHOM SI3bIKE;

- HaBbIKaMH JI€JI0OBOM
MMUCbMEHHOM U YCTHOM
peuy Ha HHOCTPaHHOM
SI3BIKE;

- HaBBIKAMU U3BJICUCHUS
HEOOXOIUMO
nHdopmannu nu3
OPUTHHAIBHOTO TEKCTa
HKOHOMHYECKOTO
XapakTepa;

- HABBIKAMHU COCTaBJICHHS
KpaTKUX TEKCTOB
CHeLUaT3UPOBAHHOTO
Xapakrepa,
AHHOTAIUH(COOTHECEHO C
unaukaropoM YK-4.3)

1.2 IlIkaJiel OlICHUBAHUA:
Texkyuuii KOHTPOJIb YCIEBAEMOCTH M MPOMEXKYTOUYHAsI aTTeCTalUsl OCYIIECTBISETCS B

pamMKax HaKOMUTEIbHON O0aTbHO-PEUTHHTOBOM crcTeMbl B 100-0aymbHON HIKaie:

50-100 6amoB (3a4eT)

0-49 6annoB (He3auer)



2 TunoBble KOHTPOJIbHBIE 32JaHUA UJIM MHbIE MATEPUAJIbl, HEO0OXOAUMBbIE VISl OLIEHKH 3HAHUA, YMEHM,
HABBIKOB U (WJIH) ONbITA JAESATEJbHOCTH, XaPAKTEPU3YIOIIUX dTanbl ()OPMHUPOBAHUS KOMIIETEHUUH B
npouecce 0CBOeHHUsi 00pPa30BaTeJIbHOM NPOrpaMMBbl

BOHpOCBI K 3a49€Ty

1o gucuuiuinHe_HOCTPAHHBIN A3bIK NPodecCHOHAILHOIO 00IIeHUS

(AHrauiicKmii)
1 xype
1. KommyHnukanus
2. MexTyHapOIHBII MapKeTUHT
3. DTarbl CTAaHOBJICHUS JICJIOBBIX CBS3CH
4. Crpateruu ycrnexa
2 Kypc
1. 3aHATOCTH B pa3HBIX cpepax AeATeIbHOCTH
2. PazHoBuUIHOCTH PUCKOB
3. CTriii MEHEKMEHTA
4, VYrpasieHue puHaHcaMu

HNHcTpyKuus no BHINOJTHEHHUIO:

3aueT NpoxoAuT B popmare GeceIbl 10 MPOIIEHHBIM TEMaM B TEUEHUE CEMECTpA.

Kpurtepun onenuBanus:

- Ctynenry BeicTaBisiercs «3auer» (100-50 6annoB), ecin KOMMYHUKATUBHBIE 3a/1a4H BBIIIOJHEHBI TOJIHOCTHIO,
MCIOJIb30BaHHBIN CIIOBapHBIN 3amac, rpaMMaTHYeCKUe CTPYKTYpBI, (OHETHUECKOe 0(pOpPMIICHUE BbICKa3bIBAHUS
COOTBETCTBYET IIOCTABICHHOM 3a/1a4€;

- CryneHty BbIcTaBisieTCs «He3aueT» (49-0 6aiioB), eciy OTBETHI HE CBA3aHbI C BOIPOCAMH, HATUYHE
rpyObIX OIKMOOK B OTBETE, HEIOHUMAaHHUE CYIIIHOCTH U3JIaraeMoro BOIpoca, HEyMEHHE IPUMEHSITh 3HAHUS HA
IIPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JJOTIOJIHUTEIBHBIE M HABOAIINE BOIPOCHI
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Master the mix of continluity

Stefan Stern

What makes winning businesses
different from the also-rans? Having
better products and services helps.
Good leadership is essential. But the
strongest companies manage some-
thing else that is rare. They cope
with crises and big strategic change
without drifting off course. How rare
is this?

o Gerry Johnson, a professor at
Lancaster University Management
School, and two colleagues from the
Rotterdam Schoo! of Management,
George Yip, the dean, and researcher

s Manuel Hensmans, have been study-
ing companies that, over a 20-year
period, achieved almost uninter-
rupted success while dealing with
big changes. They have interviewed

v senior executives (past and present)
from some of these companies to
find out what went on, how deci-
sions were made and what the
prevailing atmosphere was like.

s The big danger, even for success-
ful businesses, is strategic drift, Prof

K\

Johnson says. Companies start out
on the right track but they can all too
easily lose their way. When things
become critical, existing leadership
is kicked out, new leaders come in,
and the cycle starts again. But not,in
the case of a few exceptional busi-
nesses. Tesco, Cadbury and the
medical products group Smith &
Nephew all dealt with big changes
while avoiding disaster.

How? A combination of four char-
acteristics, or traditions as the
researchers call them, seems to be
crucial. The first is continuity. This
involves “the reinvention of the
company’s distinctive business
model” to fit in with prevailing mar-
ket conditions.

The second is anticipation. This is
where it starts to get tricky. To build
in anticipation, “alternative leaders™
have to be allowed to start work on
the future shape and direction of the
company but without undermining
the current leadership. At Tesco in

and change

the late 1960s and early 1970s, 2
new generation of managers (includ-
ss ing future boss Tan MacLaurin)
began transforming the business
under the nose of the founder Jack
Cohen.
This leads to the third characteris-
& tic of a winning business, which the
academics call “contestation”™ or
“respectful difference that grows out
of conflict”. This is vital. Dynamic,
growing businesses benefit from the
& creative tension of civilised dis-
agreement. The Smith & Nephew
culture was shaped by argument,
Prof Johnson suggests. A witness to
Tesco board meetings in the mid-
7 1980s told him that they were
argumentative and confrontational
“but like a family arguing rather than
a group of enemies™.
The final characteristic is mobil-
75 ity, meaning a flexible recruitment
policy that tries to put the best per-
son in the job, which prevents the
growth of a time-serving culture.

U — SRR
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A guide to being a successful female boss

Locy Kellaway
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The careerist: Pro bono work

Rhymer Rigby

Pro bono work is usezlly thought of
as the preserve of lawyers, but
organisations 2s varied as zdvertising
zgencies 2od professionz] services
s firms zlso domate their staf s tme 0
sood canses — either for fres or for
reduced fees. Although employees
shoald do pro bono work for selfless
rezsons, yoar good deeds can 2lso be
% rewardad it terms of yoar career.

How does pro bono work add fo
my experience?
If yoo are relatively junior, it can
be 2 very good way (o step mp.
15 “People who do pro bono work
in the Accenture Development Part-
. perships typically tzke on more
senior roles than they would in big
corporate roles,” says Royee Bell, 2
2 senior execetive 2t the coasultzncy
firm. “You get to see 2 lot of nuts and
bolts 2nd it's very good to get oat-
side the normal cosy corporzie
world. You'd think that someoae
| > who sets up za IT system in Chad
| would bave 2 broader view than a

-

pusonwbolnsonlywortedm
Fortune 200 companies.”

What about opportunities for
» building relationships?
Pro bono work often brings fogsther
people from different parts of
ag:nmnonsdnnnghlmab:t
wise meetf. Phil Georgiadis,
35 chairman of Walker Media, the
Loadoa 2gency, says it caa cut
throogh hierarchies, too. “T'm 2bout
to do some work for the Great
Ormond Street Hospital for Children
o and I'll enlist 2 coaple of graduates
to work with me — that'll be the
account tezm. So suddenly yoa have
2 graduate who is reporting directly
to the chzirman, which s very rare,”
s heexplams.

What abeut job satisfaction?
Using your professional skills in the
service of good causes oficn adds 2
kind of ethical dimension to your
0 career and czn be very motivating.
Maya Mehta, a senior associate at

Clifford Chance, the law firm, says
that ber inspiration for starting the
Newham Asian Women's Project
55 pro bono scheme came from reading
ahout foroed marrizzes: Tt got tothe
point where I couldn’t just turn the
page. | wanted to do something
zboat it.” She says it is 2lso one way
@ of bridging the divide betweea
Canzry Wharf and the less privi-
leged arezs that srround it.
Pro bono work can be rewanding
in other ways, too. Mr Georgiadis
¢ says you can be freer to be more
creative with work done for chari-
ties: “You ofica have the opportunity
10 do some really inferesting market-
ing and you have more freedom than
7 you might have with, say, 2 breakfast
cereal.” Mr Bell 2dds that Acceniure
Development Partnership projects
tend to be smaller 2nd shorter than
their corporate counterparts: “It’s
7s much easier to see overall results
and understand the positive effect of

what you are doing.”



Jonathan Birchall

Coca-Cola already owns two of
China’s three best-selling sparkling
drinks but by 2020 it wants to have
four more $1ba brands in what has
s become its thind-largest market by
revenue. The ambitious target
reflects Coca-Cola's confidence that
its Jong-term plans to more than tn-
ple sales in China are secure both
w from domestic rivals and from
potential political pitfalls.
Coca-Cola's revenues have grown
by acompound annual ratz of 19 per
ceat over the past five years 2nd it
15 claims to be widening its lead over
its ivals. It s2ys it has double Pepsi-
Cola's total sales in China, supported
in particular by its stroager preseace
in still drinks, water and juices. The
» company has also coatinved fo
expand its range of noa-carbonated
drinks where it competes with both
Jocal and international brands.
It has launched Glacean eahanced
% water, 25 well as its first dairy and
juice drink, Minute Maid Super

_

Pulpy Milky, entering 2 | billioe-
case market where competitors
inclode Wzhaha, Danone’s former
» joint venture partaer. Coke and
Sprite already each sell more than
$1ba 2nnually and Coca-Cola is
forecasting that its Yoan Ye tea brand
and its Ioe Dew bottled water— both
35 Jaunched last year - will also be
§1ba China brands by 2020, in spite
of facing stroag competition from
Taiwan's Tingyi, which has aboot
half the total ready-to-drink tea
© markel.

In terms of political challenges,
the world's largest soft drinks
compeny suffered a blow this March
when China's minisiry of commerce

&5 blocked its planned $2.4ba takeover
of China's largest juice company,
Huiyuan. Since the setback, Cocz-
Cola has contizsed the kind of
high-level commitmest to China

52 demonstrated by its sponsoeship of
the Beijing Olympics, recently
announcing plans 1o invest $2ba in

(China over the pext three years.
Mubtar Keat, chief executive,
s noted that 2t a meeting with Wang
Qishan, China's vice-premier for
economic affairs, Coca-Cola had
beea praised for being the oaly US
company to have a pavilion at Jast
& year's Saanghai World's Expo. Mr
Kent says be regards the poteatial
obstacles to Coca-Cola’s China
ambitions coming from broader
political pressures as China's growth
& could stil fall short of expectations.
He does not see this, including the
threat of potential nationalist reac-
tion to Coca-Cola's US brand
identity. “Everyone's walking
n around with Nikes, and driking
Coke and wearing Oakleys. I think
there's adifference between that and
the view of the US - people doa’t
worry at a consumer fevel, at a brand
 level,” says Doug Jackson, head of
Coke's China business unil.




Time for communication

to move towards centre stage

Paul Argent

The last few years have seen the big-
gest collapse in confidence in
business in almost a century — to the
point where probably the least

s trusted spokespeople on the planet
today are corporale executives.
When intense mistrust prevails,
whatever 2 company does says
something about it, everything ¢om-

w0 municates, and communication
affects everything,

This is changing the definition of
communication. Communication
today is more of a two-way dialogue

1s and this has been aided by the rise of
social media like Facebook and
Twitter and the explosion of infor-
mation-sharing online. Today’s
best-in-class companies, such as

20 Dellin the US and Philips in Europe,
do not just engage in dialogue. They
use the latest technology a3 a source
of ideas, opinions and competitive
intelligence, for product develop-

25 ment, employee engagement and
media monitoring.

In addition to rethinking the defi-
nition of communication, the best
companies are rethinking its struc-

30 ture. There is a greater need for

imtegration, collaboration and part-
nership among corporate leadership,
haman capital, finance, sales and
legal reams.

5 Another change in communica-
tion by leading companies is the
rethinking of key themes. This was
the main finding of research by the
Tuck School of Business at Dart-

% mouth, conducted with Doremus, a
business-to-business communica-
tions sgency. It found that the
best-in-¢lass companies have been
guided by six themes;

« a Focus on value and values
Stakeholders demand value for
moncy when buying goods and ser-
vices, but they also expect to see a
strong sct of corporate valucs in the

s0 companies with which they do busi-
ness. Walmart, Hyundai and BMW
have used this theme in their adver-
{ising and communications,

b Evolve a sense of responsibll-

ss ity Corporute responsibility today is
not just about philanthropy or being
green. [t is about companies being
responsible across all business prac-
tices. NGOs, consumers, employees

& and investors are ready to punish

companies that ignore evolving
social values, JPMorgan Chase has
done a fabulaus job reflecting its
corporate responsibility initiatives

es on its website and in advertising.

¢ Strategy must drive communi-
cation As Jon Iwata, [BM's senior
vice-president for marketing and
communications, puts :t: “Lincoln

2 said, ‘Character is the tree; reputa-
tion is the shadow.' I'm afraid too
many people in PR, marketing and
adventising spend more Lime manip-
ulating the shadow than tending to

75 the tree,”

d Shifting from the problem to
the solution Stakcholders are most
receptive to realistic and optimistic
plans, and arc often ready to pay

% less attention to probiems of the
past year,

¢ Not communicating is a com-
munication im itsclf You either tell
your story or have it told for you.

g [ Re-evaluate positioning The
crisis has led o disruption in how
companices ure thought of by con-
stituencies, which provides a
tremendous opportunity to reposi-

oo tion, rebeand and redevelop.
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More about results than time

f!llllp Manchester

On the surface, flexible working
might seem to be about people
being able to choose their working
hours and, perhaps. spend some
time working away from the
office. But it is also a fundamental
change in the way people work -
and. more importantly. the way
they are managed. Flexible work-

1o ing 1s a shift from “time-based™ to

20

25

jo

3s

“results-based”™ working practices
and could herald ihe biggest
change in the workplace since the
start of the industrial revolution.

New employee legislation is one
of the main motivations for
employers to introduce flexible
working practices - but not the
only one. In Europe, for example,
employers are obliged to offer par-
ents with voung or disabled chil-
dren the right to request flexible
working. While legislation is a
major catalyst to introducing flex-
ible working, there are other rea-
sons. In the US, for example, the
fall in the price of mass market
computer and communications
technologies 1is encouraging
organisations to allow more home
working.

Flexible working is also likely to
appeal to a wider skill pool and
help with staif retention. Mary
Sue Rogers, human capital man-
agement leader at IBM Global
Services, sayvs that IBM has
embraced flexible working to help

©w

&
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with recruitment. “In Europe,
companics have to provide flexible
working because of legislation —
but it is also a way to recruit from
a broader skill pool, including
women and older people. With an
ageing workforce we have to find
ways to retain older staff, It also
gives greater scope to male
employees who increasingly want
flexible working to create a better
work/life balance. A recent survey
of UK graduates found that
work/life balance was third on
their list of carcer priorities.” She
adds that 55 per cent of IBM's
cmployvees work flexibly and €0
per cent are “enabled” to do so,
“To us. it is foremost a business
imperative. It is about staff reten-
tion, increased productivity and
cost reduction,” she notes,

A survey of 300 UK human
resource professionals in small to
medium-sized enterprises (SMEs),
commissioned by Arizona-bascd
telecommunications company
Inter-Tel, found that 40 per cent
found it difficult to attract the
right skills from their local mar-
ket and 30 per cent thought they
could attract staff if they wcere
offered Aexible working. But they
also had significant reservations —
with 93 per cent concerned that
staff were more likely to bend the
rules if they work from home.
Doug Neal, rescarch fellow at the
US Computer Sciences
Corporation, identifies this atti-

tude as being at the heart of -
ga cultural shift prompted by flexi
working: “The problem is not
with the worker - 1t Is also w
the boss, Management has to f
a way to measure ‘results” ratl
gs than time, We have to find n
ways to evaluate workers - ¢
their bosses.™
He adds that organisations m
find ways to build trust betwe
9o employer and employee: “How
evaluate people when I can't .
them? In formal terms, trust is
outcome of a series of henefic
transactions. You have to buil
culture of trust from work
together”™
Although new legisiation
forcing organisations to ad
flexible working practices, th
are sound business reasons to g
cmployees more flexibil
Qrganisations which hi
embraced flexible working b
found that it can cut costs @
improve productivity, More img
tantly, it enables them to recr
staff from a much broader sl
pool and relain staff. But (¢ o
mean a fundamental change
the relationship betwecn staf¥ @
management, Both must leary
trust cach other and focus
results rather than time spent
the office.
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How to engage your employees

Michaet Skgplnk_er_ . o

Ade Sodeinde, a 17-year-old
Nigerian, became famous last
week for making some of Britain's
trains run on time. Ms Sodeinde,
in her year working for Central
Trains befare going to university,
solved the puzzle of why trains
leaving the depot ran late. She
found that the tracks in the depot
needed upgrading and were slow-
ing the trains’ journeys to their
starting platforms. Drivers and
conductors also had to wait before
boarding because of the time
taken for safety inspections and
cleaning. By refurbishing the
tracks and reorganising inspec-
tion and cleaning, Central was
able to eliminate the problem,
potentially saving itself £750,000
($1.37m) a vear in fines for late
running - and vastly reducing pas-
senger frustration and deilay.

Ms Sodeinde will no doubt be in
great demand when she gradu-
ates. But just how large, estab-
lished companies persuade
employees to put in that extra
effort is one of management’s
great puzzles. Staff know where
the problems and opportunities lie
and there will always be employ-

40
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ees with ideas for new products or
better service. All it requires is for
them to speak up and for someone
to listen.

Most companies say they listen
to their people - but as managers
are often unhappy to have their
current strategies disrupted and
new ideas get trapped in corporate
bureaucracy, would-be innovators
become jaded, and cynical.

Yet there is a link between
engaged employees, satisfied cus-
tomers and corporate profitability,
according to a recent study by the
Forum for People Performance
Management & NMeasurement at
Northwestern University. The
Forum studied 100 US companies
to find out how engaged their staff
were and whether this had any
effect on corporate profitability.
The Northwestern researchers
wanted to look at employees, such
as Ms Sodeinde, who did not deal
directly with customers. What
impact did their attitudes have on
the company's success? Well, the
results were clear. The companies
with the happiest and most
engaged employees had the most
satisfied, highest-spending cus-
tomers.

So how do you make employees

70

75

S0

0
W

90

95

more engaged and content? Roger
Martin, dean of the Rotman
School of Management at the
University of Toronto, argues that
people are happiest not only when
they are respected members of a
team they admire but when the
team and the company are
respected by the world outside,
Being part of a trusted, honest
group is an indispensable compo-
nent of employvee happiness and
engagement. So is establishing
ties with colleagues yvou respect,
When groups appear to be per-
forming, companies should hesi-
tate before disrupting them. The
vogue for forming new teams for
each task may work in companies
small enough for everyone to
know each other. When people
constantly have to establish new
links of trust, customers will
probably suffer. Companies
should think hard, too, before they
outsource the work of a function-
ing team. The company you out-
source Lo may be a happy, engaged
bunch, but I would not count on it.

From the Financial Times



Nasa’s exercise in managing risk

gy_){jptoria Griffith

The US space agency grounded its
three remaining space shuttles
after Columbia disintegrated upon
re-entry to Earth's atmosphere in
s February 2003, killing the seven
crew members. Yet even today, sci-
entists are still divided over
whether the management culture
at Nasa has changed enough to
wensure the shuttle’'s safety.
Behavioural Science Technology,
the California-based consulting
group that works with other
industries such as railways on
15 safety issues, was hired 18 months
ago to help change the manage-
ment culture at the agency.
Nasa set out to improve employ-
ees' relationships with supervi-
20 $0rs to encourage dissent, empha-
sise teamwork and raise manage-
ment credibility, Although they
are still under pressure from bud-
gets and deadlines, Nasa man-
26 agers say they now take the time
to listen to concerns of engineers
and others on issues that may
compromise safety. BST measured
attitudes to safety and the work
10 environment in February 2004,
then again six months later, and
says the culture at Nasa has

changed. But although 40 per cent
of the managers surveyed said
they saw changes for the better,
only 8 per cent of workers said the
same,

James Wetherbee, a former
shuttle commander, has in recent
z months questioned whether the
culture at Nasa has changed
enough to make safety a priority.
And a report released last month
from George Washington
University says the pressures of
getting the shuttles back into
space leads the space agency to
make questionable safety deci-
sions. The study places the cur-
rent chances of a catastrophic fail.
ure on the shuttle at about one in
55 for every mission, Despite Nasa
spending nearly $2bn over the past
two yvears making safety improve-
ments to the shuttle, the risk
remains high enough to make any
astronaut's heart dance at take-off
and re-entry. In fact, the George
Washington researchers argue
6o that more money and effort

should be spent to come up with

an alternative to the space shut-
tles.

In the wake of the Columbia dis-

65 aster, an independent panel, the

Columbia Accident Investigation
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Board, was formed to investigate
the accident. Some of the findings
of the CAIB report were embar-
7o rassing for Nasa. Engineers had
expressed concern about the
falling debris, but their fears were
dismissed, The CAIB severely crit-
icised a lax safety culture at Nasa
75 as contributing to the disaster,
and issued a check-list of 15 points
to get the shuttles back up and
running.
Some critics believe Nasa
2a should be doing more to reduce
the number of manned missions.
Much of the cargo for the shuttle,
they argue, could be transported
robotically. Others have called for
85 the space agency to adopt a more
aggressive schedule in developing
a replacement for the shuttle. But
those are issues for the medium
term. In the coming weeks, getting
sa the shuttle safely into space and
back to Earth will be the priority,
and the world will be waiting with
bated breath to see if Discovery
can get off its launch pad without
g5 mishap.*

From the Financial Times

* In fact, the launch of Discovery was
suceessful.




Online shopping expected to grow
by 35% this year

BRI, o s

Consumers are expected to spend
33 per cent more buying a host of
items from clothes to CDs online
this year, taking total spending for
52005 to an estimated £19.6bn,
according to the Interactive Media
Retail Group. In its first annual
report, published today, IMRG
said it expected 4m more Britons
10 to shop online this year, taking the
total shoppers to 24m, more than
half the UK’s adult population.
The latest figures underline the
sharp growth of internet shop-
15 ping in the decade since 1994,
While internet shopping account.
ed for just £300m of retail sales in
1999, by 2004 consumers were
spending £14.5bn online, accord-
20 ing to IMRG.

Online shopping is also counter-
acting sluggish consumer spend-
ing on the high street. Houschold
expenditure grew by only 0.2 per

25 cent in the fourth quarter of 2004,
“For a sector to have grown from
scratch in ten years with very lit
tle investment suggests that the
internet’s time has come,” said

30 James Roper, IMRG chief execu-
tive.

The larger retailing groups -
Kingfisher, Argos, Dixons, Tesco
and Boots - are spending money

35 on developing their internet offer-
ing, but many retail chains are not
investing in online shopping,
which in turn is allowing entrants
such as figleaves.com, which sells

4o underwear, and asos.com, the
clothing e-shop, to gain a foothold
in the market.

2004, the IMRG estimated
that the top 100 retailers in the UK

&5 spent just £100m on their internet
presence - and most of this came
from a handful of stores, But in
spite of the neglect from big retail-
ers, the growing popularity of

so online shopping looks set to con-

tinue as more people gain access
to the internet.
Figures out from 2004 from
Qfcom, the communications regu-
55 lator, showed that more than 56
per cent of homes had internet
access, with a third of those hay-
ing a broadband connection, The
emergence of maobile commerce
6o technology could also mean that
people will be able to shop online
from their mobile phones.
IMRG said electrical and cloth-
ing goods were experiencing
65 strong growth online, with more
than £2bn of electrical goods sold
over the internet in 2004, Dixons,
the high street electrical retailer,
expects its online sales - currently
70 at £170m - to hit £1bn in the next
five years. Meanwhile, clothing is
another big expansion area, with
sales growing 37 per cent to £644m
in 2004.

From the Financial Times
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Webhiker’s guide to galaxies

By David Bowen

One of the frustrations of people who
run large websites is that their efiorts
are often judged on superficial
criteria. It is always nice to win an

5 award, but the sad truth is that
judges rarely have time 1o go inlo
sites in enough depth. So, what is
never analysed is whether the sile
really functions properly and does

w0 what it is meant to do. This is not the
fault of the judges; it is because large
online presences are complex
beasts. You really have to get stuck
into them to see whether they are

15 coherent.

Few big organisations have just
one site = typically they have one at
the centre and a galaxy of others
covering countries, subsidiaries,

20 brands and other specialities. This
means we have 1o look both at the
way the central site works, and at the
way the galaxy spins around it (or
fails to).

25 There are always reasons why a
web presence has the structure it
does, but they are rarely simple -
usually a mix of historical accident,
lack of budget, decentralised

30 organisation, internal politics, the
whimsy of bosses, and any number
of other factors.

So here are three questions to ask
yourself to see just how coherent

35 your own presence is. First, is your
central site one coherent beast, or is
it made up of a group of vaguely
co-ordinated offerings? The US State
Department site, for example, looks

40 neat — with nice bold links across the
top, which are the same wherever
you are in the site. But it soon
becomes clear that it is a federation
of sites that have little in common.

55 Some areas have no links back to
the main site, and are not covered by
the same search engine.

Second and third, can visitors
easily get to your country, business
so and other sites, and can they get
back? Many people will find a
corporate site by writing in the name
of the company and adding “.com', or
by putting its name into Google. Now
ss you need to get them to the
information they need. A weli-
classified directory can do the trick,
but check out ICI (wwweici.com), with

its neat expandable “pilot’

6o mechanism, Or UBS {(www.ubs.com),
with its logical service finder. Or look
at Thyssen Krupp's Base
{base.thyssenkrupp.com), a highly
sophisticated search engine that lets

65 visitors find the relevant site or
information by product, customer
sector, location, subsidiary name, or
other criteria. The basic journey back
from an outlying site should be more

7a straightforward — a link to your home
page.

Bul can, say, a visilor to your
French site get direct to the central
investor area? If not, why not? Can a

75 jobseeker in Singapore look for
positions across your entire
organisation? Is a journalist in Brazi
getting the right mix of local and
global news? Thought not, These are

3o the subtleties that may not win you
an award — but they will make your
site work betler. That is good for your
organisation, its customers and other
stakeholders. And of course, for your

as job.

From the Financial Times

HMHcTpyKuus no BbINOJTHEHUIO

CryneHTy BbIIa€TCsl TEKCT JUIsl YTEHHUs, TepeBoia U pedeprupoBaHusi. Bpems MoAroToBKH K OTBETY COCTABIISIET
30 muH. [lanee cTyneHT yuTaeT GpparMeHT TEKCTa BCIyX, 3aUMTHIBAET MEepeBO] U pedepupyeT TeKCT. Y CTHBIN
OIIpOC ITPOBOAMTCA 2 pa3a 3a KypcC B KOHIIE TPOXOXKACHUS KaKI0Tro paszaena. Bo Bpemst yCTHOro ompoca CTyIeHT
JOJDKEH OTBETUTH Ha BCE BOIPOCHI IIPENIOAABATENS 110 TeMe. BpeMs oTBETa COCTAaBIIAET 5 MUHYT.

Kpurepun ouennBanus:

MaxkcuManbHOE KOJMYECTBO OAJIOB, KOTOPOE CTYIEHT MokeT Habpath — 50 6amnoB (3a 1 Kypc BBIIOIHSAETCS
pedepupoBaHue ABYX TEKCTOB, 3a 1 TEKCT — 25 0aJUIOB).

. 20-25 6. — KOMMYHUKaTHBHBIE 33/1a49H BHITIOJHEHBI TOJHOCTBHIO, WCIOJIB30BAHHBIA CIIOBApHBIN 3arac,
rpaMMaTHYeCcKue CTPYKTYpbl, (OoHEeTHUYecKoe O(OpMIIEHHE BbICKa3bIBAHUS COOTBETCTBYET ITOCTABICHHOM
3azaue;

. 15-19 6. - KOMMYHHMKATHBHBIC 33Ja4YH BBIIOJHEHbl YAaCTHYHO, MCIOJIH30BAHHBIA CIOBApHBINA 3arac,

IrpaMMaTHYEeCKHE CTPYKTYPBI, (OHETHYECKOe O(GOPMIICHHE BBICKA3bIBAHUS COOTBETCTBYET ITOCTABICHHOM
3ajave, HeOOIbINE HAPYIICHUS UCTIOJIb30BAHUS CPEJICTB JIOTHUECKOM CBS3H;

. 5-14 6. — KOMMYHUKAaTHBHBIC 3a7a4d BBITOJTHEHBI HE IIOJTHOCTHIO, HCIIONBH30BAaH OTPAHUUYCHHBIN
CIIOBapHBIN 3amac, rpaMMaTHYeCKHe CTPYKTYypbl M (oHeTHuecKoe oQopMIIeHHE BBICKA3bIBAHUS WMEIOT
HeOOJIbIIINE HAPYIIICHNS,

. 0-4 6. — KOMMYHUKaTHUBHBIC 33/1a4H HE BBHIIIOJHEHbI, HAINYHE TPYOBIX



OIINMOOK B OTBCTC, HCIIOHUMAaHHUE CYIITHOCTHU HU3JIara€Moro BOIIpocCa, HCyYMCHHUEC ITPUMCHATE 3HAHUA Ha IPAKTHUKE,
HCYBCPCHHOCTb U HCTOYHOCTH OTBCTOB HA JOITIOJHUTEIIBHBIC 1 HABOAAIIUEC BOIIPOCHI

TeMbI T0KJIA10B ¢ MPe3eHTanuel

no aucturuinHe_MHoCTPpaAHHBIN SI3bIK NP0 eccCHoHATLHOIO
O0IIeHNA(AHTIHHCKHIA)

KommyHukanus B OusHece.

Kapnepa

Konkypenuus

Poccuiickas 1 MexTyHapoaHas TOPTOBIIS.
OCHOBBI yCIIEIIHOTO OU3HECa
DKOHOMHUYECKHE TIOKA3aTeNN IPEAIpUATHS
CocraBiieHne To0BOro oT4éTa
bankpoTcTBO npeanpusTUs
IInanupoBaHue NpOU3BOICTBA

0. VYnpasieHue nepcoHalom

HNHcTpyKuus no BbINOJTHEHUIO

BOoo Nk~ WNE

CTy,I[eHT TOTOBUT 2 JO0KJIaaa B TCUHCHUHU CEMCCTpaA. MCTOIII/ILIGCKI/IG PEKOMCHAAIWH 110 HAITMCAHUTIO U Tpe6OBaHI/I$I
K 0()OPMJICHHIO COJICPIKATCS B PUIIOKCHHIH 2

Kpurepun oneHuBanus:

MaxkcumanbHOoe KommaecTBO 50 6ayioB (1o 25 6ayutoB 3a KaXIbIi JTOKJIa )

20-25 6. - w3M0KeHHBII MaTeprall PaKTUYECKH BEPEH, MPUCYTCTBYET HATMIHE TITYOOKHUX MCUEPITHIBAIOIIIX
3HaHWIA 110 TIOATOTOBIIEHHOMY BOIIPOCY, B TOM YHCJI€ OOIIMPHBIC 3HAHUS B IIEJIOM T10 TUCIIMIUIMHE; TPAMOTHOE U
JIOTMYECKH CTPOMHOE U3JI0KEHHE MaTepHaia, IIMPOKOe UCII0JIb30BaHUE HE TOJIBKO OCHOBHOM, HO 1
JOTIOJIHUTEIBHOM JINTEPaTYpHI;

15-19 GannoB - U3I0KEHHBII MaTepuall BepeH, HaTUYKE MOJIHbIX 3HaHUH B 00beMe MPOiIeHHON MpOrpaMMBbl 1O
MOJATOTOBJIEHHOMY BOIPOCY; TpPaMOTHOE W JIOTHYECKH CTPOMHOE W3J0KEHHE MaTepHuaia, HIMPOKOoe
WCTIOJIh30BaHNE OCHOBHOM JIMTEPATYPHI;

5-14 6. — U3NOXKEHHBI MaTepHuai BEpPEeH, HaJM4Yhe TBEPIbIX 3HAHUN B 00bEMe MPOWICHHOH Mporpammsl 1O
MOJTOTOBJIEHHOMY BOIIPOCY; M3JIOKEHHE MaTepuayia ¢ OTAEIbHBIMU OIIMOKAaMH, YBEPEHHO HCHPaBICHHBIMHU
WCTIOJIh30BaHNE OCHOBHOM JIMTEPATYPHI;

Menee 4 6. — paboTa He cBsi3aHa C BBIOpPAHHOI TeMOMW, HalU4HMe TPyOBIX OMIMOOK, HEMOHMMAHUE CYIIHOCTH

Hu3jjaracMoro BoIIpoca.

3 MeToauveckne MaTepHalibl, ONpee/Jsone nNpoueaypbl ONeHUBAHUS 3HAHUH, YMEHUI, HABBIKOB U
(W1K) oNbITA 1eATEJIbHOCTH, XaPpAKTEPU3YOIIHUX 3TANbI (POPMUPOBAHUS KOMIIETEHIUI

[Tponetypsl OLleHUBaHMS BKIIIOYAIOT B ce0s TEKYINI KOHTPOJIb M MTPOMEKYTOUHYIO aTTECTAIHUIO.

Texkyumuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJMUTCS C UCIIOIB30BAHUEM OLIEHOYHBIX CPEACTB, IPEACTABICHHBIX B
.2 JAHHOTO MNPUJIOKEeHHs. Pe3ynbTaTbl TEKYIIEro KOHTPOJISI JOBOJAATCS JO CBEICHUS CTYIEHTOB JO
MIPOMEKYTOUHOM aTTECTALIMH.



I[IpomexyTouHasi aTrrecTanusi mnpoBoauTcs B (GopMe 3ayeTa. 3adyeT MPOBOJUTCS MO OKOHYAHUU
TEOpEeTUYEeCKOro o0yueHus /10 Havyajla MPOMEKYTOYHOU arTecTalu B opMe cobeceoBaHUs M0 MPOHICHHBIM
TeMaM.



IIpunoxenne 2
METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO JTNCHUTIJIMHBI

Y4eOHBIM ITaHOM TIPETYCMOTPEHBI CIEAYIONINE BUIBI 3aHATHIA:

- PaKTHYECKHE 3aHATHS.

B xome mnpakTUYeCKMX 3aHATHHA YrIyONISIOTCS W 3aKPEIUISIOTCS 3HAHHWS CTYJICHTOB IO PSIy BOIPOCOB,
Pa3BHUBAIOTCS HABBIKM YCTHOH M MMChMEHHON PEYH Ha MHOCTPAHHOM S3BIKE.

[Ipu moArOoTOBKE K MPAKTHUECKUM 3aHSATUSM KaXK]IbIM CTYACHT JOJIKEH:

— U3y4YUTh PEKOMCHIOBAaHHYIO YUCOHYIO JIUTEPATYPY;

— TIOJTOTOBHUTH OTBETHI HA BCE BOMIPOCHI IO N3yIaEMOU TEME;

—IMHUCbMEHHO BBHITIOJHUTH JOMAITHEE 3aJaHue, PEKOMEHOBaHHBIC MIPETNOIaBaTeIeM PU U3YUCHUH KaXKA0U TEMBI.

ITo cormacoBanmio ¢ mpenojaBaTesieM CTYACHT MOKET OATOTOBHUTh JOKIIA MIIH COOOIIEHNE 110 TeMe 3aHsITus. B
MpoIIecCe MOATOTOBKHU K MPAKTUYECKUM 3aHITHUSIM CTYJIEHTBHI MOTYT BOCIIOJIB30BATHCS KOHCYIBTAIIUSIMU IIPETIOJaBaTEIsl.

Bonpocsl, He paccMOTpeHHbIE HA MTPAKTUYECKHUX 3aHIATUSIX, JOJDKHBI ObITh U3YYEHBI CTYJCHTAMH B XOJI€
CaMOCTOSITEITLHOM paboThl. KOHTPOJIE  caMOCTOSTEIIBHON PabOThI CTYICHTOB HaJl yYeOHOH TIpOrpaMMoii Kypca
OCYILIECTBISICTCS. B XOJI€ 3aHSITHM METOJOM YCTHOTO ONpOCa WM TIOCPEICTBOM TeCTHpoBaHUs. B xoxe
CaMOCTOSITENIbHOM ~ pabOTBhl KaXJblil CTYyJEHT 00s3aH I[pPOYUTaThb OCHOBHYIO M 110 BO3MOKHOCTH
JOTIOIHUTEIBHYIO  JINTEpPATypy IO H3y4aeMOW TeMe, BBINKUCATh OMpEENIeHUs OCHOBHBIX TOHSATHUH;
3aKOHCIIEKTUPOBAaTh OCHOBHOE COJIEP)KAHUE; BBINKMCATH KJIKOYEBBIE CIIOBA; BBINOJIHUTH 3aJaHUS-OPUEHTUPHI B
MPOLIeCCe YTCHHSI PEKOMEHIyeMOr0 MaTepHralia, IpoaHaIu3upOBaTh MPE3CHTAMOHHBIN MaTepHall, OCYIIIECTBUTh
000011IeHrEe, CPABHUTH C paHee H3yYCHHBIM MAaTEPHAIIOM, BBIJICIUTH HOBOE.

Ilpu  peasm3anuu  pa3IUYHBIX  BHJIOB  y4eOHOW  paOOTBI  HCIHOJB3YOTCS pa3HOOOpa3Hblie (B T.4.
I/IHTCpaKTHBHBIe) METOObI O6y‘{€HI/IH, B YaCTHOCTH:

- MHTCpAKTUBHAA JOCKA MJIA MMOATOTOBKU U MPOBEACHUA IPAKTUYCCKUX 3aHATHMH.

IloaroroBka nokJjaga c npe3eHTalUe

OpHoll w3 (QopM CcaMOCTOSTENBHOW JIEATENbHOCTH CTYACHTA SBISETCS HaNMCaHUE JOKJIa/IO0B.
BreinonHenue Takux BHAOB paboT cnocoOCTBYeT (OPMUPOBAHMIO Yy CTYJEHTAa HABBIKOB CAMOCTOSITENBHOM
Hay4YHOH J1eATEeNIbHOCTH, IOBBIIICHUIO €r0 TEOPEeTHYECKOM M MpoecCHOHATBHONH MOATOTOBKHU, Jy4IIEMY
YCBOEHHIO Y4eOHOT0 MaTepuaia.

Tembl NOKIAAOB ONpEAEIAIOTCA MpPENojaBaTelieM B COOTBETCTBHUM C INPOTpaMMON AMCLMILINHBL.
KonkpeTru3zanus TeMbl MOKET OBbITh CJI€laHa CTYI€HTOM CaMOCTOSITENIbHO.

Crnenyer akleHTHpPOBAaTh BHUMAaHUE CTYAEHTOB Ha TOM, 4TO (pOpPMYJIHMpPOBKA TEMbI (Ha3BaHUs) pabOTHI
JTOJIKHA OBITh:

— sicHOM 1o opme (He comepxaTh HEYA0OOUNTaeMbIX U (Ppa3 ABOMHOTO TOJIKOBAHMUS);

— cojepXkaTb KJIIOUEBbIE CJI0OBA, KOTOPbIE PEIPE3EHTUPYIOT UCCIIEI0BATENIbCKYIO paboTYy;

—  OBITh KOHKPETHOM (HE co/iepKaTh HEONPEIEICHHBIX CIIOB «HEKOTOPBIE», «OCOOBIE» U T.1.);

— cojepxaTh B ce0e IeCTBUTEIbHYIO 3a/1a4y;

—  OBITh KOMITAKTHOM.

BreibpaB Temy, HeE0O0X0AMMO MOAOOPAaTh COOTBETCTBYIOUIMN HH(POPMAIMOHHBIN, CTaTUCTUYECKUUN
MaTepual M MPOBECTH €ro IpeaBapuTeNbHbli aHamu3. K Hambonee MOCTYNMHBIM HMCTOYHMKAM JIMTEPATYpHI
OTHOCSTCS (POHBI OUOIMOTEKH, a TaK K€ MOTYT UCIIOJIb30BATHCS SJIEKTPOHHBIE HCTOYHUKY HHGOpMauu (B TOM
qucine u MHTepHerT).

BaxupiM TpeboBaHUEM, MPEABABISAEMbIM K HAMHUCAHUIO JIOKJIAJ0B HAa AHIJIMMCKOM SI3bIKE, SBISETCS
IPaMOTHOCTh, CTHJINCTHYECKAs aJJIeKBaTHOCTh, COJIEPKATEIBHOCTH (IIOJTHOTA OTPAXKEHUS U PACKPBITUS TEMBI).

Jlokitag 1oyKeH BKIIIOUATh TAaKOW 3JIEMEHT KaK BBIBOJIbI, [TOJIyUE€HHBIE CTYJIEHTOM B pe3yJIbTaTe paboThl C
MCTOYHHUKAMU UH()OPMAITIH.

Jlokitanpl MpenCTaBiSIOTCS CTPOTO B oIpeAeNieHHoe TpadukoM ydeOHOro mpolecca BpeMsl M HX
BBITOJIHEHHE ABISETCSA 0053aTEIbHBIM YCIOBUEM JUISl IOMYCKa K MPOMEKYTOYHOMY KOHTPOJTIO.

[Tpesentarus (B Power Point) npeacrasisier co00ii myOIMYHOE BBHICTYIUIEHHE HA HHOCTPAHHOM SI3BIKE,
OPHEHTUPOBAHHOE Ha O3HAKOMJICHHME, YOSXICHHE CiIyllaTelied IO ONpeAeJIeHHOM Teme-mpolieme.
ObecrieunBaeT BU3YalIbHO-KOMMYHUKATUBHYIO TOJAEPKKY YCTHOTO BBICTYIUICHHS, CIIOCOOCTBYET €ro
3G HEKTUBHOCTH U PE3YIbTaTUBHOCTH.

KauectBeHHast mpe3eHTanus 3aBUCUT OT CJIEIYIOIINUX MapaMeTpPOB:

- TIOCTaHOBKH TEMBI, LIEJIU U IJIaHA BBICTYIJICHUS;

- OmpeleseHHsl MPOIOJHKUTEILHOCTH MTPEICTaBICHHS MaTepHaa;



- ydeTa 0COOCHHOCTEH ayAMTOPUH, AAPECHOCTH MaTepHaa;

— HHTEPaKTUBHBIX JEHCTBUI BBICTYNAIOIIETO (BKIIOUEHHE B OOCYXKAECHUE CIyIIaTene);

— MaHephl NPEICTABICHUS NPE3CHTAIlMU: COOJIOJCHUE 3PUTEIBHOTO KOHTAKTa C ayJUTOpHEH,
BBIPA3UTEIBbHOCTb, KECTUKYIISLMSA, TEI0ABUKCHUS;

- HaJIMY¥s WUTIOCTPAIUi (He Meperpykarimx n300paxkaeMoe Ha SKpaHe), KIIIOUEBBIX CIIOB,

- HY)KHOT0 oa00pa IIBETOBOM raMMBl;

- HCIIOJIb30BAHMS YKa3KH.

IIpenogaBarens OKEH PEKOMEH0BATh CTYIEHTaM

- HE YUTaTh HAIIMCAaHHOE HA 3KPAHE;

- 00d3aTenbHO HEOIHOKPATHO OCYIECTBUTh IPEACTABICHUE IPE3EHTALUH I0Ma;

- MpeaycMOTPETh MPOOJIEMHEIE, CIIOKHBIC JJISl TOHUMAaHUs (ParMEeHThI U IPOKOMMEHTHPOBATH HX;

-~ IpeIBUAETH BO3MOYKHBIE BOINPOCHI, KOTOpbIE MOTYT OBbITh 33JaHbl 10 XOAY M B pE3yJbTaTe
IIPEbSABICHUS PE3EHTALUH.



