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KA®EAPA AHTHKPHU3HMCHOE M KOPIIOPATHBHOE yNIPaBJIeHHE

Pacnpene.ﬂeﬂne YacoB TUCHUIIIMHBI IO CeMecCTpaM

Cemectp
(<Kypc>.<CemecTp Ha 2(1.2)
Kypee>) Hroro
Henens 14
Bup 3ansaruii viI PII viI PII
Ipaxtiyeckue 16 16 16 16
Hroro ayn. 16 16 16 16
KonTakTHas paboTa 16 16 16 16
Cawm. pabora 56 56 56 56
Hroro 72 72 72 72
OCHOBAHUE

Y4eOHbli U1aH yTBEpKJIeH yUEHBIM coBeTOM By3a oT 26.03.2024 mpoTokon Ne 13.

IIporpammy cocraBmi(u): K.C.H., go1r., Komaposa C.H.
3aB. kadenpoii: k.3.H., noueHT Cunrok T.1O.

MeTomu4eckiM COBETOM HaIlpaBJICHUs: 1.3.H., ipodeccop, Mumryposa 1.B.



1. HEJIX OCBOEHUS JUCHUTIINHBI

1.1|®opmupoBaHHe Y MATHCTPOB TEOPETHUECKUX 3HAHUI B 00JIACTH PECTOPAHHOIO OM3HECA U MPHOOPETEHUE MPAKTHUCCKUX HABBIKOB
IO MX UCTIOIB30BAHHIO.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

IK-7:T'0TOBHOCTBIO K AMATHOCTHKE H AHAJIHU3Y 3alPOCOB MOTPedHTE 1€l , IIIAHHPOBAHNIO, KOOPANHAIMH, KOHTPOJIIO ONITHMAJIBHOTO
BAPHAHTA NPOIIECCA CEPBHCA, COOTBETCTBYIOIIETO 3aMPOCaM MOTPeOHTENs B HHAYCTPHH rOCTENPHUMCTBA

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI 06yllalou1m‘zic51 JIOJIZKCH

3HaTh:

OCHOBHBIE OHM3HEC-TIPOIIECCHI, 00pa3yIoIie PECTOPaHHbIM Ou3Hec (CoOoTHeceHOo ¢ uHankaropom [1K-7.1)

YMeTh:

aHAJTM3UPOBATH 3AMPOCHI NOTPEeOUTENEH; IPOU3BOINTH CETMEHTHPOBAHNE, KOHKYPEHTHBIN aHAIN3 U pa3padaThiBaTh ONTHMAIBHBIN IIpOLIECC
cepBHca Ha MpeAnpusaTHd  (CooTHeceHo ¢ nHaukaropom I1K-7.2)

Baagers:

BHEAPEHHs pa3paOOTKH, pealn3alii U KOHTPOJIL OCHOBHBIX OU3HEC-IIPOLIECCAX HA NPEINIPUATUAX TUTAHKS PA3HOro THIA (COOTHECEHO ¢
uHaukaropom ITK-7.3)

3. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJINHBI

Paznen 1. «Pecropan. Knaccupukanus pecropanos. Konnenuus u npoguiis pectopaHay

Ceme Komneren-
Yacos JlutepaTtypa
cTp IHH

Ne HaumenoBanue TeMbl / Bua 3ansitust

"Pectopanubiii Ou3Hec: kiaccuUKaIKs, TPUHIUNBL (QYHKIIHOHHUPOBAHUS"
Knaccudukanus pecropanoB. KoHIemnmus pectopanHoro cepsuca. MakTopsl,
OTIpEICIIAIOIINE BO3MOXKHOCTH 3()(hekTHBHOM paboThl pecTopana. Beibop Mecta
pacmosnioxkerusi. OneHka ¥ (OPMHUPOBAHKE CIPOCA HA YCIYIH PECTOPAHHOTO
OmzHeca. bBusHec-reorpadus: HanmuuMe KOHKYPUPYIOIIMX —IPEANPUSITHI
1.1 |oOIIecTBEHHOrO MMUTaHUS. Opranuzanus| 2 2 TIK-7 JI1.1, J11.2, J12.1, JI2.2
NPOU3BOJICTBEHHO-TEXHOJIOTUYECKOTO Mpolecca B pectopane. lLlexoas
CTPYKTypa MOpOW3BOJCTBA B pecTopaHe. TexHomoruueckoe 00OpyaOBaHUE
nomenieHni pectopana. Komruieke 000pyoBaHus [IEXOB peCTOpaHa Ha OCHOBE
B3aHMMOCBSI3aHHBIX MOJYJBHBIX 3JIEMEHTOB. [lom00p TEXHOIOTHYECKOTO
obopynosanus. [Tocyna u nmpudopsr. Mebens. / Ip /

«OCHOBHBIE TUIIBI U (POPMBI PECTOPAHHOTO 0OCITYKUBAHUSD)

®paHIy3CKUd, AHIJIMUCKUH, aMEpPHKAHCKHM, HEMELUKUH, PYCCKUWA THUIIbL
PECTOpaHHOTO 00CITy)KUBaHUSI. OcHOBHbIE BUJIBI CHELUALHOTO
1.2 |oOcnyxkuBanus. baHKeTBI ¢ TIOJHBIM W YaCTHYHBIM OOCIyKuUBaHHEeM.| 2 2 TIK-7 JI1.1, J11.2, J12.1, J12.2
Tematuueckue Mepompustus. Hosble ¢opmbel obcnyxuBanus. Keiirepumr.
Mepuenaait3uHr.

/Tp /

«DopmupoBanue U 0OPMIICHHE MCHIO PECTOPAHA

MeHI0 Kak OCHOBa, OIpEICNAIOIas BCIO IEATEIbHOCTh pecTopaHa. Tumbl
MeHto. [lopsimox pacnonoxeHuss Omron B MeHroo. Knaccudukamust Onron:
«3BE3/BI», «3arajku», «padodue JIomaaKkuy, «cobdaukny. OmnpeneneHue LeH.
®akTophl, KOTOPHIC JOJDKHBI OBITH YYTEHBI MPH COCTABJICHHH MECHIO.
Odopmienne meHwo. / Ip /

13 2 2 [K-7 JI.1, J11.2, J12.1, JI2.2

1. KoHuenuusi pecTopaHHOTO cepBHca

2. My3blka B pecTopaHe

3. Oco0eHHOCTH TUTAHUS JKUTENEH 3apyOesKHbIX CTpaH
4. Oco0eHHOCTH PECTOPAHOB C HAIMOHAIBHOW KyXHEH
1.4 |5. OcHOBHBIE BUIBI CIICIIHATIBHOTO 00CITY)KUBAHHS B PECTOPAHE 2 18 TIK-7 JI.1, J11.2, J12.1, JI2.2
6. DTHYeCKas KyIbTypa peCTOPaHHOTO CepBUCa
7. Dcrernka oopMIICHHS UHTEPhEpa pecTopaHa

IoaroroBka ocymecTrisiercs ¢ ucronab3osanuem LibreOffice. / Cp/

Paznen 2. «COBpeMeHHbIe TEHACHIIUU PAa3BUTHS PECTOPAHHOI'O Ou3Heca»




HaumeHoBanue TeMbl / Buj 3ansiTus

Ceme
cTp

Yacos

Komneren-
197014

Jluteparypa

2.1

«MapKeTUHIOBasl IOJUTHKA PECTOPAaHA»

MapKeTHHI pecTopaHa, €ro OCHOBHbIe (GYHKIUH. MapKeTHHTOBas cpeja
pectopana. OpraHusalys MapKETUHIOBBIX HCCJIEIOBAHUI YCIyr pecTopaHa.
MapKeTHHIOBast CTpaTerus

/Tp /

IK-7

JI1.1,J11.2,J12.1, J12.2

2.2

«KopriopaTtuBHast KynbTypa pecropana. [IpodeccroHanbHas 3THKa pabOTHHKA
pecTopaHa»

CoaepxaHue MOHATHS «KOPIIOPAaTHBHAS KyJIbTypa pecTopaHa». DyHKuuw,
cUcTeMa IEHHOCTeH W MOKa3aTeldM KOPIOPATHBHOW KYJIBTYPBI pPECTOpaHa.
KynbTypa o0uienus paboTHHKa pecTopaHa ¢ rocTsaMu. JKanoObl ¥ KOH(IUKTHI ¢
TOCTAMH  pecTopaHa.  YOpaBleHHe  KOH(DJIMKTAMH B pecTOpaHe.
MopasbHO-IICHXOJIOTHYECKHI KIMMAaT B TPYZOBOM KOJUICKTHBE PECTOpaHa.
OTHdeckas KylbTypa PECTOPaHHOTO cepBuca. IIpodeccroHaNbHAs HSTHKA
pabotHuka pecropana. Koaekc mnpodeccroHanbHoit 3THkH. OcoOeHHOCTH
podeccnoHaNbHOTO MOBECHUS PAOOTHUKA PECTOPaHa.

/Tp/

[K-7

JI1.1,J11.2,J12.1, JI2.2

2.3

«DUpMEHHBIH CTHIIb K IMHUJDKEBAs IIOJIUTHKA pecTopaHa. ATMocdepa u au3aitn
pecTopaHa»

KoproparuBHast ¢punocoduss Kak HHCTPYMEHT CO3JaHHs (GUPMEHHOTO CTHIIS.
Umumx pecropana. Caiit pecropana. OpraHuzanusi pekjambl W MaOIHK
pUJICHIIH3 B PECTOPAaHHOM cepBHCe. I[IpOoJIBIKEHHE PECTOPAHHBIX YCIYT.
IMpesenTranus pecTopaHa.

JnzaliH n TexHWUYeckas dCTeTHKa B pectopaHe. CBET W IBET B WHTEpbEpe.
Mys3bika Kak sseMeHT hopmupoBanus ¢upmenHoro cruis. [loy- mporpamMmsl.
/Tp /

IK-7

JI1.1,J11.2,J12.1, JI2.2

24

«bu3Hec-TIIaH OTKPBITHS PECTOPAHAY)

[Tnan paboT mo OTKphITHIO pecTropaHa. OlleHka (UHAHCOBBIX BIIOKCHUH.
CopepxaHre ¥ OCHOBHBIC pa3Jielibl OM3Hec-11aHa. [Ipon3BOICTBEHHBIN IJIaH.
[Inan MapKETUHTOBOM M PEKJIAMHOMN NeATeTbHOCTH. VIHBECTUIIMOHHBIN IJIaH.
BoctpeboBaHHOCTH CEPBUCHBIX yCIIyT pecTopaHHOTO OusHeca.
OTM4uTENBbHBIE 0COOCHHOCTH POCCHHCKOTO PecTOpaHHOro Ou3Heca. Pa3Burue
STHUYECKUX PECTOPAHOB U PECTOPAHOB OBICTPOTO OOCTY)KUBAHUS. Y BeJITMUCHUE
KOJIMYECTBA M Pa3MEPOB CETU PECTOPAHOB KaK OCHOBHAsI TCHACHIUS Pa3BUTHUS
pecropaHHOTO OH3HECA.

/Mp/

[K-7

J1.1,J11.2,J11.3,J12.1,
J12.2

2.5

1.YupapneHnue KOHGINKTAMHI B PECTOpPaHE

2. KopnioparusHas ¢punocopust Kak HHCTPYMEHT CO3JaHusl GUPMEHHOTO CTHIIS
3. Opranusanus 1 METOBI TOA00pa MepcoHaIa pecTopaHa

4. Opranu3zanus pe3eHTalyy pecTopaHa

5. OcHoBHBIE (OPMBI NPOJABIDKEHUS PECTOPAHHBIX yciayr 6.MoTuBanus u
CTUMYNIUPOBAaHHE TpyJa M METOAbl HMX AaKTUBM3alUMM HA MPEANpPUATHAX
IIUTaHMUS.

7. Metozpl ympaBjieHHs HNEPCOHAIOM U UX HCHONB30BAHHE B PECTOPAHHOM
cepBHuce.

8. JlmarHocTHKa TIpO)eCCHOHANBHON  INPUTOJHOCTH  IIEPCOHANA  Ha
NPEANPUATUAX TTUTAHUSL. 9.CranmapTuzauus u
cepTUhUKaLUs yCIIyT HA MPEANPUITUAX IUTAaHUSL

IMoaroToBka ocyiiecTBiIsieTcs ¢ ucnons3oanuem LibreOffice.

/Cp/

38

[K-7

JI1.1,J11.2,J12.1, JI2.2

2.6

/ 3auér /

[K-7

JI1.1, J11.2, J12.1, JI2.2

4. ®OHJ OHEHOYHBLIX CPEJACTB

CtpyKTypa u cosiepkanue (oHa OLEHOYHBIX CPEICTB ISl POBEJCHUS TEKYILECH U MPOMEKYTOYHOH aTTeCTAllMU PEICTABIICHBI B
[Ipunoxenun 1 k paboyei nporpaMme JUCLHUILTAHBL.

5. YYEBHO-METOAUYECKOE I HTHOOPMAIIMOHHOE OBECHEYEHUE JUCIUIIINHBI

5.1. OcHoBHasi IuTepaTypa

ABTODBI, COCTaBUTEIHN | 3arnaBue

W3narenscTBO, TO |

Konnu-Bo




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konnu-Bo
JI1.1 |Topuocraea X. B., OpraHu3alys 1 IIaHUPOBAHUE S TEIbHOCTH Pocros v//1: U3n-Bo PTOY 25
Hysanckas E. B., OpeanpuATHi cepBHca: yuel. nocobue s noarotr.  ((PUHX), 2016
Anexuna E. C. OakanaBpoB 1o Hamp. 43.03.01 "Cepsuc"
JI1.2  |Mumyposa U. B. MeHeKMEHT B TOCTHHHYHO-TYPHCTHIECKOM Pocros v/1: Uzn-Bo PTOY 52
6usHece: yd4e0. mocodue (PHX), 2017
JI1.3 |Pommonosa, H. C., CoOBpEMEHHOE COCTOSIHAE PECTOPAHHOTO OM3HEeca: Boponex: Boponexckuit https://www.iprbookshop.
CunenpHuKOB, B. M., |y4eOHOE mocobue rOCyapCTBEHHBIHA ru/86289.htmi
HOHOB, E. C., YHUBEPCUTET UHKEHEPHBIX HeOFpaHI/I‘{eHHHﬁ JOCTYII
Boromornos, A. B. TexHoJOTHiA, 2018 UL 3aPErUCTPUPOBAHHBIX
10JIb30BaTeNei
5.2. lonoiHUTe/IbHAS TUTEPATYpa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TOX Konnu-Bo
JI2.1 |®enmmoB B.T. KynbTypa roctuHHYIHO-TYpHCTCKOTO cepBuca: yued. [Pocros u/Jl: ®enukc, 2008 69
nocoOue 11 CTyZCHTOB, 00YJaIOIIUXCS 10 CIIell.
"ConuanpHo-KyabTyp. cepBuc u TypusMm" u "Cepsuc”
JI2.2  |’Kunkosa IO. B., Opranusanus pecropanHoro 6usHeca: yue6. mocoodue |CII6.: Tpowuu. moct, 2014 15
Makapesnko 3. B., JUIS CTYJICHTOB BY30B 110 Hamp. moarot. 101100.62
Haceiposa JI. A., "T'octunny. neno", 100400.62 "Typusm", 100103.65
apukos B. H. "Co11.-KyIbTYpHBII CEpBUC U Typu3M"

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIpaBO4YHbIC CUCTEMBI

UCC "KoncynsrantlLmoc"

WCC "Tapant" http://www.internet.garant.ru/

IMopran oTKpeITEIX qaHHBIX P® https://data.gov.ru/

DenepalbHbIi 00pa3oBaTeNbHBIN MopTat «OkoHoMuka Cormonorus Meremkmen http://ecsocman.hse.ru

Baza craructuueckux naHueix Poccrara http://www.gks.ru/

denepanbHOE areHTCTBO 1Mo Typusmy https://tourism.gov.ru/

5.4. [lepeyeHb MPOrpaMMHOI0 ofecreyeHust

LibreOffice

5.5. YueOHO-MeTOANYECKHE MATEPHAJIbI JJISl CTYIEHTOB C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS

[Ipn HEOOXOIUMOCTH IO 3aSBICHHIO OOYYArOUIETOCsl C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBbSl yI€OHO-METOANYECKHE MaTephaiibl
IIPEOCTABIIIOTCS B hOpMax, aalTUPOBAHHBIX K OTPAaHUYEHHSM 3/I0POBbsI U BOCTIPUATHS HHGOpMAUK. [ I ¢ HApYIICHUAMU 3pEHUS: B
dopme aynanodaiina; B medaTHOH GopMme yBeNTMUeHHBIM WpUGTOM. [JIs I ¢ HApYIIEHUsAIMHU ciiyxa: B (hOpMe DIIEKTPOHHOTO TOKYMEHTA; B
neyatHoH (opme. [ IUI ¢ HapYLIEHUSIMU OIIOPHO-BUTaTENbHOIO anmnapara: B opMe 3JeKTPOHHOTO JOKYMEHTa; B Ie4aTHOil hopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIST)

[Tomenienust 11 Bcex BUIOB paboT, MPEIyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMILIEKTOBAHbI HEOOX0AUMOH CIIeHATM3UPOBAHHON y4eOHOH
MeOeINbI0 U TEXHHIECKUMH CPEJICTBAMH O0YUESHUS:

- CTOJIBl, CTYJIbS;

- IEPCOHAIBHBIA KOMITBIOTEP / HOYTOYK (IIepeHOCHON);

- IPOEKTOP, 3KPaH / UHTEPAKTHBHAS TOCKA.

7. METOANYECKHUE YKA3AHUA 1)1 OBYYAIOIIUXCS IO OCBOEHHUIO JUCHUIIJIMHBI (MO1Y JIsA)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCUHUIIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KSHI/II/I 2K pa60116171 nporpaMme IUCHUIIIMHBIL.




®OHJ] OHEHOYHBIX CPEACTB

[Tpunoxenue 1

1. Onucanue rnokasareiaeil U KpUTEPUEB OLICHUBAHUS KOMIIETEHLIMI Ha pa3IMyYHbIX dTanax
ux (hopMUpOBaHMsI, ONMCAHKE IIKaJl OLEHUBAHUS

1.1 Iloka3aTesnu U KpUTEPUU OLICHUBAHUS KOMIIETCHIIMI:

3VH, cocrasasroniue
KOMIIETEHITHIO

Iloka3arenu orieHMBaHUA

Kpurepun
OLICHUBAaHM

CpenctBa
OILICHUBaHUS

IIK-7: roTOBHOCTBIO K IHATHOCTHKE U AHAJIN3y 3a11poCcoB HOTpeﬁl/ITeﬂeﬁ, IJIAHUPOBAHHUIO,

KOOpAMHAIIMHU, KOHTPOJII OITUMAJIBHOI'O BapuaHTa Impouecca cepBuca,

COOTBETCTBYIOLIEr0 3aNPOcaM NOTpeduTes sl B MHAYCTPUM rOCTENPUMMCTBA

3. OCHOBHEIE
OU3HEC-TIPOIIECCHI,

IToaroroBka U mOUCK
JMONOJHUTEIbHOU

- IIIyOoKOe U
IPOYHOE YCBOCHUE

B3— Bonpocs! k
3agery (1-45)

oOpa3yroiue MH(OpMaLMU U JAHHBIX | IPOIPAMMHOTO P — pedepar

pecTtopaHHbIi OnU3HEC K BBITTOJIHEHUIO Mmarepuara, (1-16)
[IPAKTUYECKUX 3aJaHU; | - yMEHHE C3 -
JEMOHCTPUPOBATh MIPUBOJIUTH Kelichl-3a/1aua
3HAHUS O METOJAAaX IIpUMEpPEHI U NII3-
JTUArHOCTHKYU Ka4eCTBa U | OTCTaBUThH CBOIO WHIUBUAYAIbHOE
KOHKYPEHTOCTIOCOOHOCTH | TIO3HIIMIO MPAKTHYECKOE
YCIYT CEPBUCHOTO 3aganue (1-3)
TIPE T PHUSITHS

VY. aHanu3upoBath YMETb OCYILLECTBISATh MOJIHBIE, B3- Bompocs! k

3ampockl motpedureneit; | ordéop HeoOXoaMMOMN nocJeioBaTeNbHbIe, | 3auety (1-45)

IIPOU3BOIUTH
CEerMEHTHUPOBAHHUE,
KOHKYPEHTHBIN aHAJIN3 U
pa3pabaThiBaTh
ONTHUMAJIBHBIN TTPOLIECC
CEpBHCA HA IIPEAIPUATHN

UHpOpPMALIUU U
JNAHHBIX  C IEIBI0
NPOBU/ICHUST aHAIHM3a
Ka4yecTBa U
KOHKYPEHTOCIIOCOOHOCTH
yCIyr U paboT Ha
OpENPUATHIX
pecTopaHHOro 6M3Heca

I'PaMOTHBIE U
JIOTUYECKH
U3JIaraeMble OTBETHI
Ha IMOCTaBJICHHbIE
BOIIPOCHI U
3aJaHus,

- YMEHHE
MIPUBOJIUTH
IIPUMEpHI U
MCII0JIb30BaTh IIpU
OTBETE
JIOTIOJTHUTEIIbHBIE
HCTOYHUKU
uH(popManun

P — pedepar
(1-16)

C3 — kelic-3amaua
NIT3-
WHUBUIYaTbHOE
MPAKTHIECKOe
3ananue (3)

B. BHenpeHus
pa3paboTKu, peanu3aiuu
Y KOHTPOJISI OCHOBHBIX
Ou3Hec-TpoIeccax Ha
MPEANPUITHIX TUTAHUS
pa3HoOro THITa

JEMOHCTPUPOBATh
HaBBIKM TOMCKA U cOopa
UHPOPMALIUU  C LENbIO
MPUHSTHUS PEUICHUN 10
yIpaBICHUIO
KOJJIEKTUBOM U

CaMOCTOSATENLHOCTD
U PallMOHALHOCTD
BBIOOpA JTAHHBIX,

- KPUTHICCKHU
OIICHHUBATh
MPABHIIBHOCTh H

B3- Bonpoce! k
3agery (1-45)

P — pedepar
(1-16)

C3 — keiic-3agada
HII3-




MIOBBIIIICHUS KAYeCTBa U | TOYHOCTh WH/IUBUIYalIbHOE
KOHKYPEHTOCTIOCOOHOCTH | IOJTy4EHHBIX MPAaKTUYECKOe
yCIyr u pabot pE3yJIbTaTOB, 3aganue (1-3)
yMEHHE OTCTauBaTh
CBOIO TIO3UITHIO

1.2 [lIxanbl OllCHUBAHUS:

Texyiuit KOHTPOJIb YCIIEBAEMOCTH U IMPOMEXKYTOUYHAS aTTECTAIUs OCYIIECTBIIACTCS B paMKaX HAKOMUTEIbHOM
0ayIbHO-peUTUHTOBOM cucTeMbl B 100-0anibpHOM 1mKae:

3aver:

50-100 6amnoB (3a4eT)

0-49 GamnoB (He3auer)

2 TunoBslie KOHTPOJIbHBIC 3aIaHUA UJIW UHBIC MaTCpUaJlbl, HeO6XOI[I/IMBIe JJI OICHKHU 3HaHI/If/'I, yMeHI/If/'I, HAaBBIKOB
U (WIM) OIBITA IESTENILHOCTH, XapaKTEPU3YIOIIUX JTabl (HOPMUPOBAHHS KOMIICTCHIIMI B MPOLIECCE OCBOCHHS
00pa3oBaTeNTbHON POTPAMMBI

Bompocsl k 3a4ery

VcTopus pa3BUTHS PECTOPAHHOTO CEPBHCA.

Konnenuus coBpeMeHHOro pectopanHoro 6usHeca Poccuu.
Knaccudukanus pecropanos. [lonsarue u pyHKIIMM pecTopaHa, 6apa, kade.
Knaccudukanus pectopanoB. TpeboBaHUS K pecTOpaHaM pa3IMYHbIX KJIACCOB.
TpeboBanus k pecropaHam kiacca «JIrokce».

TpeboBaHust K pecTopaHaM BBICILIETO KJlacca.

TpeOOBaHMUs K peCTOpaHaM IEepBOTro Kiacca.

TpeboBanust K BHEPA3PSAIHBIM PECTOPAHAM.

Tunonornyeckas kiaccuuKaIus peCTOpaHOB.

0. OcHOBHBIE NpaBMIIa 0OCTYKUBAHHS B PECTOPAHAX.

11. KoHuenuust pecTopaHoB.

12. Bujsl TOProBuIX MOMEIIEHUH pecTOpaHa.

13. XapakTepucTiKa OCHOBHBIX TOPTOBBIX TIOMEIICHHI.

14. BcnomoratenbHble TOPropuie nomenieHus. CepBu3sHast.

15. BcnoMorarenbHble TOProBble oMeleHus. MoedHas cTosoBoil nocysl. benbenasi.
16. nTepbep npeaAnpusTUii OOIECTBEHHOTO MUTaHUS.

17. OGopynoBaHue TOProBBIX 3aJI0B.

18. Pabouee MecTo opHIIMAHTA.

19. OcHOBHBIE KpUTEPHH BBIOOpA CTOJIOBOM MTOCYIBI M TPHOOPOB.

20. Buast ¢papdopoBoii mocy sl

21. Yxon u ipaBmiia paboThl ¢ (haphopoBOid TOCYIOM.

22. Bujipl CTEKJISTHHON TIOCY/IBI.

23. YXox v mpaBuiia paboThI CO CTEKIITHHON TIOCYIOH.

24. Buapl ocy/1bl U3 OTHEYIIOPHOT'O CTEKJIA.

25. Buasl kepaMU9ecKOi TTOCY/IbI.

26. YXoa 1 npaBuiia paboThl C KEpaMHUECKOM MOCY 0.

27. Bujipl METaJUTHYECKOH TIOCYTBI.

28. Yxox u npaBuiia paboThl C METAIUTMYECKON MOCYI0M.

29. BubI CTOOBBIX TIPUOOPOB.

30. Yxox u npaBuiia paboThl CO CTOJIOBBIMU IPUOOPAMHU.

31. OcHOBHBIE BUBI U Pa3MEPhI CTOJIOBOTO OETIbSI.

32. Y4er u XxpaHeHHE CTOJIOBOM MOCYbI U OETIbsl.

33. HakpriTie cTomoB ckarepTsaMu, 0hOpMIICHHUE CTOJIOB caldeTKamH.
34. llonaTue 1 Ha3HAYEHUE MEHIO.

35. IpeiickypaHThl — MOHITHE, OCOOCHHOCTH COCTABJICHUSI.

BOoo~NoOR~WNE



36. [TocemoBaTeIbHOCTH PACIIOIOKEHUSI OJTI0]T ¥ HATUTKOB B MEHIO.

37. Turb! wiu KJIacchl MEHIO.

38. [InanupoBanme MEHIO.

39. S3bIK MeHIO.

40. XynoxxecTBeHHOE 0(OPMIICHHE MEHIO.

41. Oopmienue KapThl U IPEHCKypaHTa BAHHO-BOJOYHBIX U3/ICIHI.

42. CocraBiieHue KapThl HAIIUTKOB U MPEHCKypaHTa BUHO-BOJIOYHBIX U3JIEIHMA
43. Kapra BuH.

44. AccopTUMEHT BUHHO-BOJIOYHBIX U3JEIUN K Pa3IMUHbIM OII0AaM.

45. KokreinbHas kapra. bapHas kapra

Kpurepuu onieHuBaHus:

50-100 6am1oB (3a4€T) — MUHUMAJIbHBIM KPUTEPUEM SIBIISICTCS] HATMYKE TBEPIBIX 3HAHUHI B 00BbeMe MPOUICHHOTO
Kypca B COOTBETCTBUM C LEISAMH OOydY€HMs, H3JI0)KEHHE OTBETOB C OTAEIbHBIMU OLIMOKaMH, YBEPEHHO
HCIPABJIECHHBIMU I10CJIE TOTIOJHUTENBHBIX BOIIPOCOB; IIPaBUJIbHBIE B 1I€JIOM AECUCTBUS 110 IPUMEHEHUIO 3HAHUI
Ha MPaKTHKe

0-49 6amioB (He3aueT) — OTBETHI HE CBSI3aHBI C BOIMPOCAMH, HAIMYHME IPYOBIX OIMOOK B OTBETE, HETOHUMAaHHE
CYIIHOCTH H3JIaraéMoro BONPOCa, HEYMEHHE MPUMEHATh 3HAHMs Ha MPAKTHUKE, HEYBEPEHHOCTh U HETOYHOCTb
OTBETOB Ha JIONOJHUTENbHBIE U HABOJAIIUE BOIIPOCHI».

Keiic-3agaua

HNHCcTpyKIUsA M0 BHINOJTHEHUIO
Bac npurnacunu ygacTBoBaTh B KOHKYpCE Ha 3aMEIlEHUE BaKaHTHOW JOKHOCTH JUPEKTOpa PECTOPaHa.
BaMm HEoO0XoaMMO OTBETHTHh Ha CIEAYIOMIUN BOMpOC (MPUMEHHUTEIBHO K TPEM BapuUaHTaM pPa3BUTHUS
pectopana): Kakyro KOHIIETIIIHIO pecTopaHa Bbl MPENOYUTAETE U TTOYeMY?

3aganue:

JenoBast cutyanus:_ Bel0op KOHIENIINYA PeCTOPaHa

Bapuant 1. Pectopan paboraer mo cxeme MOJHOTO IUKJIA U, SBJSSCH MOJHOCEPBUCHBIM, OPHEHTHUPOBAH Ha
oOecrieueHHbIE CIIOM HaceleHHsa. B mocnemyromue MsITh JE€T pecTopaH, Oyaydd JHIEpOM Ha pbHIHKE, He
npejrnosiaraeT U3MEHEHUH B MEHIO U OpraHu3allui 00CITyKUBAHHSI M OITUMUCTUYHO IPOTHO3UPYET CBOIO PabOTy
B 3aHMMaeMoi Hue. KyxHsi pecropaHa o0yiafaeT BHICOKMM Ka4eCTBOM H TIOJIB3YETCS TOBEPHUEM U CIPOCOM
notpeOuTenei.

Bapuant 2. Pecropan pabortaer mo cxeme «OBICTPOrO MUTAHUSA», OPUEHTHPOBAH HA HIMPOKYIO MYOIHMKY U
oOnanaer OOJBIION NPOXOAMMOCTBIO Mocetutenel. OCHOBHOE MeHI0 - Oirofa u3 Kypuulbl. Pecropan
Ipe/roiaraeT 3ayCTUTh HOBYIO IMHUIO IO MPOU3BOACTBY MUIILIBI M ONITUMUCTUYHO IPOTHO3UPYET CBOIO PabOTy
B 3aHMMAaeMOH HHUIIIE B MMOCICAYIOIIUC ITATH JICT.

Bapuant 3. Pectopan siBisieTcs ceruain3upoBaHHbBIM M OpraHu3yeT OaHKeThl. PRIHOK cObITa pecTopaHa KeCTKO
CEeTMEHTHPOBAH, OCHOBHBIMH MOTPEOUTEIISIMU €T0 YCIYT SBISIOTCS MOJOI0XKEHBI, JUIsI KOTOPBIX OPraHU3YIOTCS
cBaAbObI. JlomoiaHUTENbHAs CTpaTeruss pecTopaHa Ha MPEACTOALIME MATh JIET - NPHOIMKEHHE YCIyr K
NOTpeOUTENI0 U OpraHu3alus BbIE3JHBIX OaHKeTOB. Pecropan mnpeamonaraer mpuodpecTd aBTOQYProH H
Heo0xoauMoe 000pyJOBaHUE JUIsl BBIE310B M ONTUMUCTHYHO IIPOTHO3MPYET CBOIO PabOTy B 3aHUMAEMOil HHUIIIE.

Kpurepun oueHuBaHus:



(15-20 GamsI0B) BBICTABIISAETCS OOYUYaIOMIEMYCS, €CIIM H3JI0KEHHBIM MaTrepraa (paKTHYCCKH BEPEH, HaTUdne
rIIyOOKUX WCYEPNBIBAOININX 3HAHUH B 00BEeME NPONUICHHOW TEMBbI TUCHUIUIMHBI B COOTBETCTBUU C
MOCTaBJIEHHBIMHU LEJISIMH U 337]auaMi 00y4€HUs; TPaMOTHOE U JIOTHYECKH CTPOHHOE U3JI0KEHHE MaTepuaa mpu
000CHOBAHNY BBEIBOJIA;

(8-14 GamaoB) - HagMuYWEe TBEPABIX M JOCTATOYHO IIOJHBIX 3HAHUN B OObEMEe MPONJAEHHOW IMPOrpaMMbI
JTUCIUIUTMHBI B COOTBETCTBHH C IENsIMU OOyYeHHs, YETKOE M3JI0KCHHUE MaTepuana, OMYCKAITCs OTICIbHBIE
JIOTUYECKHME ¥  CTUJIMCTHYECKHE TMOTPEIIHOCTH, OOYYaloIIMWCS YCBOWJ  OCHOBHYIO  JIUTEPATypy,
PEKOMEHIOBAaHHYIO B paboueii mporpaMme TUCITUTUIHEL

(5-7 6amwioB) - HaMMYKE TBEP/BIX 3HAHHN B 00bEMe MPOHJIEHHOIO Kypca B COOTBETCTBUH C LEIAMH OOyUCHHUS,
W3JI0’KEHUE OTBETOB C OTACIBHBIMH OIIMOKAMHU, YBEPEHHO UCIIPABIICHHBIMHE MTOCJIC JOTIOJHUTEIBHBIX BOIIPOCOB;
MIPaBWJIbHBIC B 1I€JIOM JEHCTBUS MO IPUMEHEHUIO 3HAHUN Ha MPAKTUKE;

(0-5 6ays10B) - OTBETHI HE CBS3aHBI C BOIPOCAMH, HAIMYHE TPYOBIX OMIHOOK B OTBETE, HEIIOHMMAHUE CYITHOCTH
M3JIaraeéMoro BOINpPOCca, HEYMEHUE MPUMEHSITh 3HAHUS Ha MPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JOTIOJTHUTEIBHBIE U HABOISIIME BOIIPOCHI.

HNuauBuayanbHOe mNpakTHYeckoe 3aganue Nel

NuauBuayaibHOe NpPaKTH4YeCcKOe 3aJaHue:
1. TIlIpoBectu omeHKy UMHJKa CHOPMUPOBAHHOIO UMHJDKA MPEANPUATUS B cdepe pPecTOpaHHOro OuzHeca.
Co3aate NpouiIb CYIECTBYIOLUIETO HMUJIXKA MIPEIPUATHUS.
K OCHOBHBIM CTPYKTYpHBIM €IMHUIIAM UMU/I’Ka MOKHO OTHECTH CJEyIOLIee:
- 00pa3 pyKOBOIUTEIS;
- 00pa3 mepcoHana;
- y100HO€ MECTOPACIIOI0KEHHE;
- IIAPOKUN aCCOPTUMEHT;
- Ka4eCTBO TOBAPOB/YCIIYT;
- 1IeHa Ha MpeJ0CcTaBiIsieMble YCIyTu (TOBaphl) PUPMBI;
- KaYeCcTBO 00CITYKHUBaHHs KIIUEHTOB,;
- OCYILIECTBIJIEHUE MOCIEIPOIAXKHOTI0 00CITyKUBaHUS;
- MApKETUHTOBBI HHCTPYMEHTAPHIA;
- aTMoc(epa BHYTPU KOJIJICKTHBA.

IIpoduib nMuAKa OpraHu3anuu

bannel onenkn
1{2(3|4|5|6[7(8|9]|10

Ne | Ctpykrypabie enuauiibl umumxa | Wi

OO B WIN|F

NUTOTO 1

Onucanue 3aJaHuii:
Lenab BbINOJHEHHS 3aJaHUS: PHOOPETEHUE MPAKTUYECKUX YMEHUW U HAaBBIKOB OIICHKU WMHUJKA
MIPEATPUSITHSL.



O0beKT Hccaeno0BaHNsI: JIF000e IpeAnpUsITHE B chepe pecCTOpaHHOTO OHM3HECa, BHIOOPY MaruCTpaHTa.

B xoze BeIoTHEHYSI 3aJaHHSI MATUCTPAT JTOJHKEH MCIIOIb30BaTh H3YYEHHBIE METO/IBI U CIIOCOOBI OIEHKU
UMUpKa Tmpeanpustus. [IpoBecTw aHanM3 MOMYyYEHHBIX pPE3yJabTaTOB M pa3paboTaTh MEPONPHSTHS IO
VIIYYIIEHUIO WIH 3aKPETICHUI0 CHOPMUPOBAHHOTO UMHJIXKA MPEATPUATHSI, 000CHOBAThH MX 3((HEKTUBHOCTD.
TpedoBanus Kk 0pOPMIICHUIO 32 JAHUS:

NunuBuayanbHas mpakTHYeCKasi padOThI BBIOJHSIOTCS B CIICIIMATBHON Manke Ha Jnctax ¢popmara A4,
KOTOPBIE JIOJDKHBI OBITh CKpEIUICHBI. [lepBbIi JIMCT JOIDKEH COIepkarh cBeieHus o0 mcnoiautene. OTueT
oopmIsieTcss IO CreNUAIEHO 33JJaHHON CTPYKTYpE W TPEAOCTABISCTCS Il OLCHUBAHUS TPENOJABATEIIO C
EJIBIO TTPOBEPKH 33 HEJICNIO JI0 IPOBEICHUS 3aIIUTHI IIPAKTUIECKOTO 3aIaHHsL.

CtpyKkTypa oT4eTa IpakKTHIECKON paboThI

1. TuTynpHBINA IUCT € TEMOW MHAMBUAYAIBHOIO 3a1aHus U yKazanueM @.M.0. marucrpanra, rpymnmna,
(bakyabpTeT, CIeNUanbHOCTh

2. Uenb u 3amaun paboTel. POPMYIHUPYIOTCS B COOTBETCTBUU C METOTUKOM MPOBEICHUS HCCIEIOBAHUSI.
KpaTkoe onucanue npeanpusTus.

3. Xox pabotel. O60cHOBaHUE BHIOPAHHBIX KPUTEPHUEB OIICHKM UMUIKA Npeanpuatus, Mcnons3oBanue
COOTBETCTBYIOIINX HHCTPYMEHTAPHEB W METOJUKH OICHKH UMHDKA. [locTpoeHue mpoduiis UMUK
MIPEANPUATHS.

4. OO0paboTKa pe3yabTaTOB, BHIBOJIbI, IPEAIOKEHUS.

B npouiecce pa®oTbl MarucTpaHThl MPOBOJAT COOTBETCTBYIOIIME MCCIEAOBAaHUSA C HCIIOJIIb30BAaHUEM
M3Y4YEHHBIX METOJIMK IPOBEICHUS aHalu3a C(HOPMUPOBAHHOIO MUMHJKA MPEANPUATHS, TPOBOAAT U3MEPEHHE
HEOOXOMMBIX TOKa3aTeNeH, 3aloIHAI0T ONPEACIeHHOW (POPMBI U TaOIHIIBI, TPOBOAAT PACUETHI, COCTABIISIOT
rpad¥uKy, MPOBOIAT aHAIN3 U (POPMHUPYIOT BBIBOBI IO KOHEUHBIM pPe3yJIbTaTaM KaXKJIOTO dTara MCCIeJOBAHUSI.
Pesynbprathl uccrnenoBaHuss O(OpMIISIOTCA B BHJE OTYETa KaXABIM CTYJEHTOM C METOJUKOH paloTsl,
HE00XOAMMBIMU pacyeTaMu, rpaduKaMH U BBIBOJAAMHU.
3ammra WHAMBHUIYAIbHOTO 33/JaHUS HPOBOJUTCA HA NPAKTUYECKOM 3aHATUU (GOpMe  MYJIbTUMEIUHHON
IIPE3EeHTAIMH, KOTOpast MOXKET CoJlepKaTh TpadUKH, CXeMbl, TAOIULbI, PUCYHKH U T.II., CBOJHBIE PE3YyIbTAThl U
BBIBO/IbI, C OCJEIYIOIUM 00CYKICHHEM TOJTYYEHHBIX pPe3yJIbTaToB.

Kputepuu onenkmu:
MakcumanbHoe koruecTBO 20  0ajuioB 3a 3a/1aHHE:

— 20-18 GamoB BBICTABISIETCS MAarucTpy, €CIIM OH TEPEUMCIIsieT BCE CYHIECTBEHHBIE XapPAKTEPHUCTUKU
0003HaYEHHOTO B BOTIPOCE MPEeMETa U BOSMOXKHBIE BAPHAHTHI NATbHEHIIIEr0 Pa3BUTHS PEIICHHS TPOOIEMBI,
€CITH 9TO BO3MOYKHO, a TAK)KE€ MAaKCUMAITLHO ITUPOKO MCIIOB3YeT TEXHUIESCKUE BO3MOKHOCTH IMPOTPAMMHBIX
MIPOAYKTOB U pa3HOPOAHBIE (hOPMBI TIpeCTaBlIeHHs HH(OPMALINH;

- 17-11 Oauta ecnmu  OOyYarOIIMKCS PacKpbUl TOJNBKO YacTh OCHOBHBIX TOJOXEHHMN BOIMPOCaA,
MIPOJIEMOHCTPHUPOBAT HETOYHOCTh B TIPEJICTABIICHHUIX O MPEIMETE BOIIPOCa;

— 10-5 6anna ecnu oO0yJaromuiicss 0003HAYMII OOIIYIO0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETH3HPOBATh
OCHOBHBIE KOMIIOHEHTHI,

— 5- 0 6annoB eciu 0OyyaroUiics HE MPOIEMOHCTPUPOBAI 3HAHUI OCHOBHBIX TOHSTUMN, PEACTABICHUH 00
H3y9aeMOM TIpeIMETE.

NuauBuayaabHoe nNpakTudeckoe 3agaHue Ne2

NuauBuayaibHOe NPAaKTHYECKOE 3aJaHHeE:
1. IlpoBecTn AMArHOCTUKH KOPIOPATUBHON KYJIBTYPhI MIPEIIPUATHS OOIIECTBEHHOTO MUTAHUS C
ucnoib3oBanuem Metoauku Kuma Kamepona n Po6epra Kynnna.
Onucanue 3agaHuii:



Heabr BbINOJHEHMS] 3aJaHMA: TPHOOpPETEHHE TIPAKTUYECKUX YMEHHH W HaBBIKOB  OIICHKH
KOPHOPATUBHOM KyJIBTYPBI MIPEIPHUITUSL

O0BeKT HcciiefoBaHus: TI000e npeanpusITue B chepe pecropaHHOro OM3Heca, BEBIOOPY MarucTpaHTa.

B xoze BbInoNHEHMS 3aJaHHUsI MATUCTPAT JTOJHKEH MCIIOIb30BaTh U3YYEHHBIE METO/IbI U CIIOCOOBI OLIEHKU
KOpPIIOpaTHUBHOM KylIbTyphl. [IpoBecTr aHAmN3 MOTy4YEHHBIX PE3yIbTATOB .

TpeGoBanus Kk 0popMIIEHH IO 32 JAHUS:

WNunuBuyanpHas mpakTHYecKas paboThI BBIOIHAIOTCS B CIIEUAIBHON Manke Ha jguctax ¢popmara A4,
KOTOpBIE JOJDKHBI OBITh CKperuieHbl. [IepBeIii HCT 1OIDKEH copeparh cBelneHus o0 ucromHutene. Ortder
oopmIIsieTcs MO CHEeNUalbHO 3aJlaHHOM CTPYKTYpE M IMPEIOCTABISIETCS Ul OLCHUBAHMS IIPETIOAaBATEINI0 C
IEJIBIO TIPOBEPKH 32 HEAEMIO J0 MPOBEACHHS 3aIIUTHI IPAKTUYECKOTO 3aTaHHsL.

CrtpyKTypa oT4eTa IpaKTHIEeCKON paboThI

1. TuTynpHBINA IUCT € TEMOW MHAMBUAYAIBHOIO 3a1aHus U yKazanueM @.M.0. marucrpanra, rpymnma,
(bakynabpTeT, CIelnanbHOCTh

2. Uenp u 3amaun paboTbl. POPMYIHUPYIOTCS B COOTBETCTBUU C METOTUKOM MTPOBEICHUS HCCIEIOBAHUSI.
KpaTkoe onucanue npeanpusTus.

3. Xoxu pabotsl. [IpoBenenue ankeTHOro ornpoca. [loctpoerne npoduiis KOPIOPaTUBHON KYJIBTYPHI.
O6paboTka pe3ynbTaTOB, BBIBOJIbI, MPETIOKEHHUS.

B npouiecce pa®oThl MarucTpaHThl MPOBOJAT COOTBETCTBYIOIME HCCIEIOBAHUS C HCIOJb30BAHUEM
M3Y4YEHHBIX METOJIMK IPOBEAEHUS aHalu3a C(HOPMUPOBAHHOIO MUMHJKA MPEANPUATHS, IPOBOAAT U3MEPEHHE
HEOOXO/MMBIX MOKa3aTeseH, 3aloIHAI0T ONpeieneHHoW (opMbl U TabIMILIbI, TPOBOAST PACUEThI, COCTABISIOT
rpaduKy, NIPOBOAAT aHAIN3 U (POPMUPYIOT BBIBOJBI IO KOHEUHBIM PE3yJIbTaTaM Ka)kKJOI'0 JTara UCCIIe0BaHMS.
Pesynbprathl wuccienoBaHuss o(OPMIISIOTCA B BHJE OTYETa KaXAbIM CTYJEHTOM C METOIUKON paloTsl,
HE0O0XOAUMBIMHU pacyeTaMH, TpagKaMH U BBIBOJIAMHU.
3amuTa WHAUBUAYAJIBHOTO 3aJlaHUSl MPOBOAMTCS HA MPAKTUYECKOM 3aHATUU (opMe  MYIbTHUMEIUNHHON
MIpe3eHTAIMH, KOTOPast MOXKET COJIepKaTh rpaUKu, CXeMbl, TaOIUIbl, PUCYHKH U T.II., CBOAHBIE PE3YJIbTAThI U
BBIBO/IbI, C TIOCIIEAYIOLIUM O0OCYXACHUEM MOJYyYEHHBIX PE3yIbTaTOB.

MeTtoauKa BbINOJTHEHUS 3a/1aHUSA:

Tunonorus opranmzanuoHHbIx KyJabTyp Kuma Kamepona u Podepra Kynnna.
DT HMccaen0BaTeNN U3BECTHHI KaK pa3pabOTUMKU PAMOYHOM KOHCTPYKIIMM KOHKYpUpPYIOLUX IeHHocTel. OHa
OCHOBAaHa Ha JBYX M3MEPEHMSX OPraHU3alMOHHOM KYJIbTYpPbI, KOTOPbIE ONpPEIENAIOT KIIOueBble (haKTOpHI
3¢ (HEKTUBHOCTH /711 OPraHU3allMOHHON KYJbTYPBHI.
ITepBoe n3MepeHne BBIKIIOYAET B ce0s1 KPUTEPUU THOKOCTH M JUCKPETHOCTH € OJJHON CTOPOHBI U CTA0MIIBHOCTH
U KOHTpoJisl — c JApyroil. To ecTb, €CTh OpraHM3allM, KOTOpble CUMTAIOTCH A(P(EKTUBHBIMHU, €CIU OHH
JMHAMUYHBI, OTIMYAIOTCS XOpOIIeH MPUCIOCOONIIEMOCThIO, CKIOHHBI K IepeMeHaM. Jlpyrue opraHuzanuu
3¢ PeKTUBHBI TIPH YCIOBUH, YTO QYHKIIMOHUPYIOT MPECKa3yeMo U cTabmibHO, 0e3 moTpsiceHuil. [lo MHeHHIO
aBTOPOB, KKOHTHHYYM 3TOI'0 U3MEPEHMSI TPOCTUPAETCS OT OPTaHU3ALMOHHOW MHOTOTPAaHHOCTH U TNIACTUYHOCTH
Ha OJTHOM Kparo 10 OpraHN3allMOHHON HEeTOKO0JIeO0MMOCTH U AOJITOBEYHOCTH HA IPYTOM»
Bropoe n3mepenue takxke BKItO4YaeT B cedst Ba nostoca. Ha ogHom Haxoautes 3ppeKTUBHOCTD, onpeensemMast
OpHUEHTallel KOMIIaHUH Ha BHYTPEHHIOI TapMOHUIO, MHTETPALIMIO U eIMHCTBO. Ha npyroM — 3 ek THBHOCTD,
accolMupyemasi ¢ BHEUIHEW OpMEHTaluel, COMepHUYeCTBOM, KOHKYpeHIue u nuddepenumanueir. Taxum
o0pa3oM, 3TO U3MEpPEHUe MPOCTUPAETCS OT OPraHU3ALMOHHOM CIUIOYEHHOCTH U COTJIACOBAHHOCTH HA OJHOM
Kparo J10 OpraHu3allMOHHON Pa300IEeHHOCTH U HE3aBUCUMOCTH Ha JPYTOM.
OTu fABa U3MEpPEHUs OMNpEAENsIOT YeThIpe CTEp)KHEBbIE LIEHHOCTH OpPraHM3allMOHHOM  KYJbTYpHI.
CooTBeTcTBEHHO, ueThipe e€ Tuma BelaensMch KamepoHom um KymHHOM c000pa3HO JOMUHHPYIOIIUM B
OpraHM3anusIxX HeHHOCTAM. Pazymeercs, 3TO ueaabHble TUIIbI, IPOSBIISIONIMECS B Pa3HbIX COUETAHUSX.

KnanoBasi KyJabTypa AnxokpaTrnyeckasi KyJbTypa

Takoit  Tum  KyabTypbl — xapakrtepusyet | (ot jar. ad hoc — «mo cimyvaro). Opranuzanuu
OpraHu3alMIl0 CEMEHHOr0 THIA, KOTOPOW | C TAKOM KyJBTYPOH YCIOBUSMM yCIIEXa BUIAT

CBOMCTBEHHA BBICOKas CINIOYCHHOCTDL, | HOBATOPCTBO, OGJIB.IIaHI/Ie 3HaHHUECM u




IIPUBEPKEHHOCTh  COTPYIHHUKOB  €IWUHBIM
LEHHOCTSIM, 3a00Ta 0 paOOTHUKAX U BHUMaHHE
K UHIMBUAYAJIbHOCTH. Takas opraHusanus
BOCIIDUHUMAETCA Kak «MbD». [ KIaHOBOU

KYJIBTYpBl XapaKTePHO MOOUIpEHHE OpUTaaHOMI

paboTel,  JOBepHe U MPEIOCTaBIICHUE
OTHOCHUTENIbHOM aBTOHOMHOCTH KomaHjaaMm. B
3aJjlayd  YOpaBJIeHHS BXOAUT 3aboTa o

MOIYUHEHHBIX, (popMHUpOBaHHE KOMQPOPTHOTO
OKpYyXeHHsI, (OPMHPOBAHUS MAKCHUMAIbHOM

I.[CHHOCTHOI71 MOTUBaIlU n HauJTydIinux

ycnoBuid  ans d3ddexkTuBHOrO yyactus B
OouszHece. KiaHOBBIM KOJJIEKTHB CIUIOYEH H
IPYXKEH, PyKOBOJHUTEIN BOCIIPUHUMAIOTCS KaK
BOCITUTATENI WM JaXe POIUTEIH, KOMIIaHUS
JeTaeT CTaBKy Ha JOJTOCPOYHOE pa3BUTHE
JMYHOCTH, M YCIIEX B HEH ompenensercs Kak
3a00Ta M XOpoliee  OTHOIIEHHE K

NOTPEOUTEIISIM.

onepexaroIme BpeMsi pelIeHHUs.
AJIIXoKpaTHuecKasi KyJbTypa CTPEMHTCS K
MpeNBHUIICHUIO Oyaymiero, u3 e€ Ha3BaHUs
CIEAYET, YTO OHA ONPEACIISIETCS aBTOPAMH KaK
JUHAMHYHAas, BpEMEHHas,
CIIelIMaIM3UPOBAHHAS OpraHu3alMOHHAas
enuauia. E€ rimaBHasg 1menp 3akirodaceTcs B
aJlanTaIyu K cpeie, ObICTPOM MPUCTIOCOOJICHUH
B YCJIOBUSIX HEOIPEJCICHHOCTH, PEIICHUU BCE
HOBBIX 3a1a4. B tunonorum Yapib3za Xanau
aJIXOKpaTHH aHaJIOTMYHA KyJIbTypa AQUHEL
AJIXOKpaTH4YeCKUE  KOMIAHUU  TMOOUIPSIOT
WHUIMATHBY ¥ CBOOOAY pabOOTHUKOB, YTO
COTJIaCYeTCsl C MX BAXKHEUIIMM CTpEeMJICHUEM
Bcerja ObITh Ha nepeaHeM pyoexe. Kommnanus
C TakOM KyJIbTypol — 3TO JUHAMUYHOE
NPEINPUHUMATEIICKOE U TBOPYECKOE MECTO

paboTHI.

Hepapxuueckas KyJabTypa

PoiHOYHAas KyJIbTYpa

['maBHas e KOMIIAHUY C TAKOH KYJIBTYPOH —
o0ecrnieueHre peHTa0eIbHOT0, HAIeKHOTO,
IJIABHO TEKYILETO U €IMHOO0Pa3HOTO
¢byukuonupoBanus. OHa 3¢ peKTUBHA B
YCIIOBUSAX CTAOUIIBHOTO OKPYXKEHHUs, UTO
MIO3BOJISIET €M JKUTH 110 YCTAaHOBIIEHHBIM
IpaBWJIaM U MpoIeypaM, UCTIOJIb3Ysl 3apaHee
OTJIaKCHHBIE MEXaHU3MBI JIeSITeITbHOCTH.
Takol TUIT KyJIbTYpbl MOKHO TaKK€ Ha3bIBATh
OIOpOKPAaTUYECKUM, TAaK KaK JeHCTBUAMU
Jroied yIpaBIsIoT npoueaypsl. JInaepsl
LEHATCS KaK TaJaHTIMBbIE PAllMOHAIN3ATOPHI U
OpraHu3aTOPbl, UHTETPUPYIOLIYIO (DYHKIUIO
BBITIOJTHSET CTPOTO CPOPMYIIMpOBAHHAS
ounmanpHas MONMUTHKA OpPTaHU3AIINH.
PaboTHHKaM ITpeoCcTaBIIsIeTCs TapaHTHS
JOJTOCPOYHOM 3aHATOCTH, a YCIOBUEM
MIPOBIKEHHUSI IO CITYKO€ SIBIISETCS
CJIeZIOBAHHE MTPABUIIAM.

CyTb Ha3BaHUS 3TOTO TUIA KYJIbTYPhI
3aKJIF0YAeTCs B TOM, YTO OHA (DYHKIIHOHUPYET C
OpHUCHTAIMEH Ha BHEUITHIOO CPEly, a He Ha
CBOU BHYTpEHHHUE Jieia. [ J1aBHbIi (HOKyC
coCpeoTouYeH Ha paboTe ¢ KIIMeHTaMH, a
KpUTEPUSIMU yCIIeXa SIBJSIOTCS IPUOBLIb,
JOCTUXKEHHE KOHKYpeHTocriocooHocTH. [TyTh K
JOCTH>KEHHIO ITPOTYKTUBHOCTH B TAKOU
OpTraHHU3aIH — JTO YETKO ITOCTABJICHHAS I1E]Th
U arpeccuBHas cTpaTerus. Takum o6pazom,
MIPEeBAIUPYET CTPEMJICHHE K IOCTHXKEHUIO
pe3ynbTaTta, COOTBETCTBEHHO, TUAEPHI
PaCIICHUBAIOTCS KaK CYpOBbIE KOHKYPEHTHI U
TBepAble pykoBoautenu. [Ipucyrcrsyer
COTIEPHUYECTBO COTPYAHHKOB MEXY COOOH,
CTpeMJIeHHE K TIo0e/ie B KOHKYPEHTHOM 00phoe
— TJIaBHasg HCHHOCTb KOMIIAHWH C PIHOYHBIM
TUTIOM KYJbTYPBIL.

MeToo10ru4eckas 4acrhb

Bonpocunk OCAI n 00pa6oTka pe3yJibTaTOB, NOJYYEHHBIX € €r0 MOMOIIbI0

HNuctpyment OCAI (Organizational Culture Assessment Instrument) umeeT ¢popMy BompocHUKa, TPeOYIOMIEro
WHIUBUAYAIBHBIX OTBETOB MO KAXIOMY U3 IIECTH IMYHKTOB B KXKIOW M3 NBYX 4acTeid. OH mpeaHa3HadYeH IS
JMAarHOCTUKHU OPTaHU3allMOHHON KYJIBTYPHI U SIBJISETCS YHUBEPCAIbHBIM, Oy1y4l oIpOoOOBaHHBIM OoJiee YeM Ha
ThICAYE PA3IWYHBIX KOMMaHui. Kakaplii MyHKT MNpeacTaBiser coOoi Mpeio’KeHHE O0XapaKTepH30BaTh
OTIpe/ICNICHHYIO0 CTOPOHY JEATEIbHOCTH KOMIIAHUU — HAIpUMep, CTHJIb YIIPABJICHUS WIH TO, KaK OMpPEeAesatoTcs
B Hell kputepun ycnexa. OLEHKY pECIOHAEHThl IPOBOAST IO YETHIPEM BapHUaHTaM, KaKIbld M3 KOTOPBIX
OTBEYAET OJHOMY MX TUIOB KynabTyphl (Knan, Anxokparus, Mepapxus, PeiHok). [Ipornieaypa omeHku mpocra:



MEXIy STUMH YeThIpbMsI BapHaHTaMU pecnoHIeHT pacnpezaenser 100 6annos, naBas Hanbobllee KOJIMYECTBO
0aJIOB TOW aNbTepHATHBE, KOTOpasi 00Jiee BCETO COOTBETCTBYET €r0 KOMIIAHWU. BOMPOCHHUK COCTOUT M3 JIBYX
yacTeu, mo 6 BompocoB B Kaxa0il. CyXIeHUs U TapaMeTpbl OLIEHKU B HUX OJMHAKOBBI, pa3HUIIA COCTOUT B TOM,
9TO B MIEPBOM YaCTU PECIIOHCHT XapaKTePU3YeT HBIHEIIHIOK KyIbTypy OpraHu3alud — TO, KaK B HEll 00CTOAT
JieJia Ha MOMEHT orpoca. Bo BTOpoil 4acTu OH XapaKTepU3yeT jKeJlaeMOoe MOJIOKEHUE BEIIEH — KYJIbTYpY CBOEH
KOMITaHUH, KaKOW OH XOTel Obl € BUIIETh B OyaymeM. Takum o0pa3oM, OIEHUBACTCS OJHOBPEMEHHO HBIHEITHSIS
U JKelaeMas OpraHu3allMOHHas KyilbTypa. Pe3ynbraTel oToOpaxkaroTcsi B 0CO0OM cUCTeMe KOOpAMHAT —
npoduiie opraHu3aMoHHON KyIbTypbl. OCH KOOPAMHAT — CTPEKHEBBIC IICHHOCTH OPTaHU3aI[MOHHON KYJIbTYpPhI
(rMOKOCTh U AUCKPETHOCTD, U CTAOMIBHOCTh U KOHTPOJIb; BHYTPEHHUN (DOKYC U MHTETpallus, U BHEIIHUHN (OKyC
u nuddepentmanys). Kaxapiit KBaapaHT COOTBETCTBYET ONPEICICHHOMY TUITY KYJIbTYPBI, 2 KOOPAMHATHI TOYEK
pPacCcUMTHIBAIOTCS Kak cpelHee apu(MeTHYecKoe OICHOK, MPOCTABJICHHBIX PECIOHICHTAMU KaXKIAOMY THUITY
KYJIBTYpPBI (OTIEIBHO AJIsI UMEIOIIEHCs U kenaeMoii). Takoe rpadudeckoe mpeacTaBieHue YI00HO W HATIISITHO,
pouib OpraHU3alMOHHON KYJIbTYPbI TO3BOJIIET MAaKCUMAIbHO OBICTPO OLIEHUTH OJIHOBPEMEHHO HBIHEIIHIOH,
MPEANOYUTAEMYI0 KYyIbTyphl W UX cooTHomeHue. Ha puc. 1 wu300pakeH HE3amOJHEHHBIH MPOPUIH
OpPraHu3alMOHHON KYJIbTYpHI, a ¢ BOMPOCHUKOM OCAI MOXKHO 03HAKOMUTHCS B MPUIIOKEHUH 1.

MMBKOCTb N AUCKPETHOCTb

Knan AOxoKpaTtma
dl |-
- >
O o I I <o 6 o0 § S 0K O® SXS IEO®I®
nepapxumyeckas PbIHOK
(6rop0KpaTMﬂ)

CTabunbHOCTb M KOHTPOAb

Puc. 1. viaxer upoypunii Upl'aﬁndaHI/IOHHOﬁ KYJIBTYPBI.
IIpunoxenne 1
Bonpocuuk OCAI
3npaBcTByMTE!
OTa aHKeTa — 4YacTh MCCIEAO0BAHUS MO0 TUArHOCTHUKE KOPIOPATUBHOM KyNIbTyphl npeanpustus. [loxanyiicra,
IpUMUTE yyacTue B Hamem orpoce. OH HOJHOCThIO KOH(HIEHIIMATIECH, OTBEThI HE OYAYT MCIOIb30BaTHCS IS
YCTaHOBJIEHUS JIMYHOCTH PECTIOH]ICHTOB.
IIpu 3anonHEHNM caenyiTe NHCTPYKLUAM, YKa3aHHBIM B aHKETE.
3apanee cracu0o 3a Co/IeCTBHE.
1. HplHemHsAsI OPraHU3aluoOHHAA KYJIbTypa
(kakoii Bl BUauTE €€ cerojHs).
Kaxnplif 13 BOIMpOCOB IMpearoiaraeT YeThlpe ajJbTepHATUBHBIX BapuaHTa oTBera. Pacmpenenure 100 Gamios
CpeIu BapHaHTOB OTBETOB B TOM BECOBOM COOTHOIIEHHH, KOTOpoe Haubosee cooTBeTcTByeT Bareii



opranuzanuu. HambGonbliee koaumuecTBo OajIoB cielyeT JaBaTh TOM albTE€pHAaTHBE, KOTOpas Oojee BCEro
HaIlOMMHAET Bally OPraHU3aLHIo.
2. [IpeanoynraeMasi OpraHM3alMOHHASA KYJIbTYypa

(kakoii Bbl xoTes 14 ObI €€ BU/IETH)
Pacnpenenure 100 OamnoB Juisl KaKJOW W3 YETHIpEX aJbTEPHATUB B TOM BECOBOM COOTHOLIEHHH, KOTOPOE
Hanbonee cooTBeTcTBYeT BammMm mpeamnourenusM. HamOonpiiee konmudecTBO 0ajuioB clelyeT JaBaTh TOM
aJlbTepHATHBE, KOTOpas OoJsiee BCero HaoMuHaeT Bary npeanountaeMyro opraHu3anuio.
Hanpumep: A — 60, b — 20, B — 15, I'- 5. Cymma npocTaBiieHHBIX 0ayioB 0053aTeNIbHO JTOJKHA OBITH paBHOM
100, mpu 3TOM BO3MOXKHO MPOCTABJICHUE HYJIECH.

1. BakHeiilme XapaKTepHCTHKH 1 2
Tenepb | MPeANOIYTH-
TEeJbHO
A Opranu3anus yHUKalbHA U TOJ00HA OOJIBLION ceMbe; JTHOAU
UMEIOT MHOTO 00IIeTro
b Opranuzanusg  O4eHb  JMHAMUYHA UM [POHHUKHYTa
HpEANPUHIUMATEIBCTBOM, JIFOJIM TOTOBBI KEPTBOBATH COOOH U
UATH HA PUCKU
B Opranuzanys OpUEHTUPOBaHA Ha Pe3yJIbTaT, HA BHIIIOJIHEHHUE
3a/laHusl; JIIOAM OPUEHTUPOBAaHbl Ha CONEPHUYECTBO U
JOCTHKEHHUE LIEJIH.
r Opranuzanus  KECTKO  CTPYKTypUpOBaHa M CTpOro
KOHTPOJIUpYETCs;  JEHCTBUSA  JIIOAEH  ONpEeAeIsIoTCA
IIpaBWJIaMHU, HHCTPYKIUSIMU, IPOLIETypaMu
Bcero 100 100
2. Cruap pykoBoacTBa (B o0mem), npuHATHIA B |1 2
OpraHu3aumu, Tenepb | MPEANOIYTHT
3. xapakTepH3yeTcs: eJIbHO
A 3a00TOi W MOANEPKKOM PYKOBOIUTENS MO OTHOUIEHUIO K
MOYMHEHHBIM, CTPEMJIEHHEM [TIOMOYb M HAYUYUTh
b CnyXuT npuMepoM NpeIIpUHUMATENbCTBA, HOBATOPCTBA,
cBO0O/IbI, CKIOHHOCTH K PUCKY
B Bricokon TpeOOBaTENbHOCTHIO, CTPEMIICHUEM K
KOHKYPEHTOCIIOCOOHOCTH, arpecCUBHOCTH, OPHUEHTAllMd Ha
pe3ynbTar
r SBnsercs npuMepoM KOOpAMHALMM, YETKOW OpraHu3aluiy,
IJIABHOT'O BEJICHUS JIeTI B pyciie peHTa0eIbHOCTH
Bceero 100 100
4. YnpasJ/jieHHe HaeMHbIMU PA0OTHUKAMMU: 1 2
Tenepb | MPEeANOIYTHT
eJbHO
A [Toompenne KOMaHAHON paOOTHI, €AMHOAYIINE U yJacTHE B
MIPUHSATUN PEILICHU
b [loompeHneM  MHAMBHIYaJBbHOTO  PHUCKA, HOBAaTOPCTBA,
CBOOO/IEI.
B Bricokoii TpeGoBaTEIbHOCTHIO, )KECTKOE CTPEMIIEHHE K
KOHKYPEHTOCIIOCOOHOCTH U MTOOUIPEHUEM JTOCTHKEHHUH.
r l"apanTtust 3aHaTOCTH, TpeOOBAHUS MTOAYMHECHHS,
MPEJICKa3yeMOCTh U CTAa0MIBHOCTh B OTHOIIEHUSIX
Bcero 100 100
5. Cas3yomas CylmiHOCTh B OPraHu3aIuu 1 2
Tenepb | NPeANOIYTHT
eJIbHO
A [IpenanHocTh Aemy u B3auMHOE moBepue. O0sS3aTeTbHOCTH
OpraHM3al1M1 HaXOIUTCSl HA BBICOKOM YPOBHE.
b [IpuBepKEHHOCTh HOBAaTOPCTBY W CTpeMJieHHE OBITh Ha
NepBbIX pyOexax.




B AKIIEHT Ha JOCTMIKCHUH IICJIHM, BBIIOJIHCHUM IIOCTaBIICHHOM
3amayn. OOmEenpuHATHIE TeMbl JUIsi  OOCYKIOEHUS -
arpecCUBHOCTH M MoOeaa

r Opranu3zaiuio cBA3bIBAIOT BOSAUHO (pOpMalibHbIE MTpaBUiia U
opuIManbHas TMONMUTUKA. [LIaHOBBIA XOJ JEATEIHHOCTH
OpraHu3aluu

100 100

6. Crparermuyeckue mejau: 1 2
Tenepb | MPeANOIYTHT
€JIbHO

A ['ymanHOe pa3BuTHE, BBICOKOE aAo0BepHe. OTKpBITOCTH U
coyyacTue

b Opranu3anys akKIeHTUPYeT BHUMaHHE Ha OOPETEeHUH HOBBIX
pPECYpCOB U pellleHur HOBBIX MpobieM. Llensres anpoOarus
HOBOT'O U MCIIOJIb30BaHUE BO3MOYKHOCTEH.

B Opranuzanusi aKUEHTUPYET BHUMAaHHUE HAa KOHKYPEHTHBIX
JIEUCTBUAX W JIOCTIKEHUsAX. JlOMHMHUpYeT  1eneBoe
HANpPsDKEHUE CHII U CTPEMJICHHE K 1T00e/Ie Ha PhIHKE.

T OpraHmauHs{ AKICHTHPYECT BHHMAHUC Ha HCU3MCHHOCTU U
ctabunpHOCTU. BaxkHee Bcero KOHTPOJIb M IJIABHOCTH BCEX
onepaunui.

100 100

7. Kpurepuu ycnexa: 1 2
Tenepb | MPEANOTYTHT
€JIbHO

A Opranusanus —ompeneisier ycmex Ha 0a3e  pa3BUTHS
YEJIOBEYECKHX PECYpPCOB, YBJICYCHHOCTh paOOTHHKOB
ZesoM, 3a00Toi O JTIOIIX

b Opranuzanus ompeenseT ycrnex Ha 0a3e oOnagaHus
YHUKaJIbHOU AN HOBEMIIEeH MPOAYKIHEH. 310
IIPOM3BOACTBEHHBIN JINJIEP U HOBATOP.

B Opranu3anus onpenesnser ycrnex Ha 6a3ze mode/ibl Ha phIHKE U
ONEpPE)KEHUH KOHKYypeHTOB. Kiltou ycnexa — JIHMIepcTBO Ha
PBIHKE.

r OpFaHI/BaHI/IS{ OIPEACIIICT YCIICX Ha Oaze peHTa6CHLHOCTI/I n
HU3KHX IMTPOU3BOJACTBCHHBIX 3aTpar.

100 100

B ankere napameTp A COOTBETCTBYET KJIIAaHOBOM OPrKyinbType, B - anxokpatuueckoi, B - pelHOUHOI,
I'- nepapxuueckoi.

B cooTBeTcTBUU C MOTYyYEHHBIMH JAHHBIMU BbIUEPUUBAETCS TPO(PHIL OPraHU3alMOHHON KYIbTYpHI
KOMITaHUH, KOTOPBII MOXKET UMETh PA3NIUYHYI0 (popMy (CIUTONIHAS JIUHUS - UMEIOUIasiCs KyIbTypa, MYHKTUDP -
JKeJaresbHas .
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PblHOK

Hpsuewanst: — KMEINLANCA KyNbIypa; -~ --- - — KenatesibHas

U3 pucynka onpenenstoTcs:
1) TuD KyapTypHl: KBaAPAHT, UMEIOIINI HAaUBBICIINE OLIEHKHU, IIOKa3bIBAET TUI KYJIbTYpHI;



2) pa3nuuus: aHaJIu3 IUIOIA el HanOOJIbIIEero pasIuyus MPoQrIIe I HIHEITHEH U TPEAMOYTHTEIIPHOM
KYJIbTYPBI 1a€T BO3MOKHOCTb HAMETUTD ITyTh U3MEHEHUH, COBEPILLIEHCTBOBAHUS KYJIBTYPBI;
3) cuia: cuiia KyJabTyphl ONPEeNiseTcsl KOJIMYECTBOM MMYHKTOB OLEHKH, OTJaBaeMbIX OIPEIEICHHOMY THUITY.
Cunoii KynbTypbl ONPEAEISAIOTCS MOILb U IEPBUYHOCTD BO3JEHCTBUS KYJIbTYphl Ha BCE, UTO IPOUCXOJUT B
OpraHu3alii;
4) coriaacoBaHHOCTH - aKIIEHTUPOBAHUE OLICHOK PA3JIMYHBIX MTAPAMETPOB HA OJTHOW U TOU Ke KYIbTYpeE.
JlnarpamMmbl pa3IMyHBIX MapaMEeTPOB COIIACOBAHHOM KYyJIbTYphl BeCbMa cX0xkH. Hannune HecoriiacoBaHHOCTH
KYJBTYPBI CO3/Ia€T OILIYIIEHUE YTPATHI IETIOCTHOCTH U JUCKOMQOPT B opranu3anuu. CoriacoBaHHOCTh BEJIET K
POCTY CIJIOUEHHOCTHU KYJbTYPHI, T.€. K OIMHAKOBOMY OTPAXKEHUIO KYJIbTYphl Pa3HBIMH OT/I€JIaMH OpPTraHU3alIlu;
5) cpaBHEHHE KYJIbTYpbl OPraHU3AIMH C YCPEAHEHHBIMU TPOQHISIMU OpraHU3aluu ToH ke cheps
NEeSITeIbHOCTH. YYAaCTKH PAcX0XKJIEHUS MOTYT yKa3aTh Ha YHUKaJbHbIE IPEUMYIIECTBA UM HEJIOCTATKH,
MOKa3aTh IeJIeCO00Pa3HbIC TyTH COBEPIIICHCTBOBAHMUS.

Kpurepun oneHku:
MaxkcuManbHoe KomruecTBo 30  OayuioB 3a 3aJaHuE:

— 30-28 GayioB BBICTABISIETCS MArucTpy, €CIIM OH TIEPEUMCIIIET BCE CYIICCTBEHHBIE XapPAKTEPHCTUKU
0003HAYEHHOTO B BOMPOCE MPEeIMETa U BOSMOXKHBIE BAPHAHTHI NAbHEHIIIEr0 Pa3BUTHUS PEILICHHS POOJIEMBIL,
€CITU 9TO BO3MOIKHO, a TAK)KEe MAKCUMAITLHO ITUPOKO MCIIOJB3YET TEXHUIESCKUE BO3MOKHOCTH IMPOTPAMMHBIX
MIPOAYKTOB U pa3HOPOAHbIE (hOpMBI IpeCTaBleHHs HH(DOpPMALINY;

- 27-21 Oamuta ecnu  OOydYaroIIMKCA PacKpbll TOJNBKO YAcTh OCHOBHBIX IOJOXEHHH BOIMpOCaA,
MIPOJIEMOHCTPHUPOBAT HETOYHOCTh B TIPEJICTABICHHUIX O MTPEIMETE BOIIPOCa;

— 20-10 6amna ecu o0yvaronmiicss 0003HAYHIT OOIIYIO TPACKTOPUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHBIC KOMITIOHCHTHI,

— 10- 0 6amtoB eciau 0OyUaAIOMIMIACS HE TIPOJAEMOHCTPUPOBAT 3HAHUN OCHOBHBIX MOHSTHIA, MPEJCTABICHUN
00 U3ydyaeMoM MpeameTe.

NupuBuayanbHoe npakTuyeckoe 3aaanue Ne3

NuauBuayalibHOEe MPaKTH4YeCKOe 3a/1aHHe:
1. [ToaroToBKa U MPOBEICHUE UCCIICIOBAHUS IIOCETHTEIICH PECTOpaHa ¢ UCTIOIh30BaHUE METO/1a AHKETHPOBAHHSL.
ean u 3apa4n U3y4eHus.
Ileab — nomydyeHne HaBBIKOB MAapPKETUHIOBBIX UCCIIEIOBAHUN B PECTOPAHE.
3agaun:
1. OcBoeHME TEOPETUUECKMX OCHOB ITPOBEJIEHUS MAPKETUHIOBBIX MCCIIEI0BAaHUMN B PECTOPAHE;
2. U3ydyenue wuccienoBaHusi HOTpeOUTENe METOIOM aHKETUPOBAHUS
3.IlpaBuiia coCcTaBICHUSI aHKETHI

AJITOPUTM BBINOJHEHUS IPAKTHYECKOT0 3aIaHUS:
1. HM3yuuTh TEOpETUUECKUI MaTepHal Mo yueOHHKaM U y4eOHBIM MOCOOUIM, 110 KPaTKOMY KYpCY JIEKIIHH,
10 TEOPETUYECKOMY MaTepuay.
2. BrbmonHUTH 331aHUE

O0beKT HcciIeJOBaHUs: TIOCETUTENN pecTopaHa(1o BEIOOPY MarucTpaHTa)

TpebdoBanus kK 0()OpMIICHUIO 3aJAHUS:

NunuBuayanpHas nmpakTHdeckas padoThl BBHITTOHSIIOTCS B CTICIIUAIBHON Tanke Ha JucTax ¢popmara A4,
KOTOpBIE€ JIOJDKHBI ObITh CKperuieHbl. [lepBblif JMCT MOMKEH coaepkaTh CBeAeHHsI 00 ucrosHutene. Oryer
oopmIsieTcss MO CenUalbHO 33aJaHHON CTPYKTYpe W MPEeAOCTaBIseTCs Ui OLEHHBAHUS MPENnoJaBaTeiio ¢
LIEJIBIO IIPOBEPKU 3a HEJIEIIO O NPOBEACHUS 3AILUTHI IIPAKTUYECKOTO 3a1aHHUs.



CrpykTypa oTueTa MpakTUYeCcKon paboThI

5. TuTynapHBIN IUCT C TEMOW MHAWBHAYAIBHOTO 3amaHus U ykazanuem @.1.O. maructpanra, rpyrra,
(bakynpTeT, CIennanbHOCTh

6. Llens u3agaun paboTel. DOopMynHPYIOTCS B COOTBETCTBHH C LIEbIO MPOBeIeHUs ccheaoBanus. Kpatkoe
OMHUCaHUE MPEANPUATHUS.

Xon pabotsl. Pazpaborka anketsl. [IpoBeaeHne aHKeTHOTO ompoca.

O06paboTka pe3yabTaTOB, BHIBObI, IPEATOKEHUS.

B nponiecce pa®oTbl MarucTpaHThl MPOBOAAT COOTBETCTBYIOIIME MCCIEJOBAHUS B COOTBETCTBUM C
UH/JMBUIYAIBHBIM  NPAKTHYECKUM 33JaHUEM, IMPOBOAAT aHAIU3 U (OPMHUPYIOT BBIBOJBI 10 KOHEYHBIM
pe3yiabTaTaM KakJIoro 3Tana uccieaoBanus. Pe3ynbraTsl uccienoBanust ohopMIISIOTCS B BUAE OTUETA KAXKABIM
CTY/IEHTOM C METOJIMKOM paboThl, HEOOXOAUMBIMU pacuyeTaMu, rpapuKaMH, PUCYHKAMU U BBIBOJIAMH.
3ammTa WHAMBHIYAIbHOTO 33JaHUS NPOBOJUTCA HA NPAKTUYECKOM 3aHATHH (popMe  MYIbTHMEIHIHON
MPE3CHTAIMH, KOTOPast MOXKET COJEpKaTh TpaduKH, CXEMbI, TAOIUIBI, PUCYHKH U T.II., CBOJHBIC PE3YIbTATHI U
BBIBO/JIbI, C TIOCJIEAYIOLIUM O0CYXACHUEM MOJIYyUEHHBIX PE3YyIbTaTOB.

Teopernueckuii MaTepuaJl

MapkeTHHIOBble MCCJIEJOBAHUSI - 3TO CUCTEMaTHYECKO€ U OOBEKTUBHOE BbISBIEHHE, COOp, aHaIM3,
pacrpocTpaHEeHHEe W HWCIOJIb30BaHWE WH(POPMALUU Ui TMOBBIIICHUS YPPEKTUBHOCTH HICHTHU(DUKALUU U
peleHHs] MAapKETUHTOBBIX Mpo0sieM (BO3MOXKHOCTEH ).
3agaya MapKeTHMHIOBBIX MCCJEIOBAHUI - TPEIOCTaBICHHE TOYHOW, OOBEKTUBHOW WH(pOpPMALNU, KOTOpas
OTpa)kaeT UCTUHHOE COCTOSIHUE JIE.
OcHoBHasi (YHKUMS MApPKETHHIOBBIX MCCJIEAOBAHMIl, B TOM 4YHUCIE B pPECTOPAaHHOM OusHece, -
CIOCOOCTBOBaTh OLIEHKE CUTYallud, BHIPAOOTKE ONTUMAIbHOW CTpPATETHH, CHIDKEHUIO PHUCKA HPUHATHS
HEeNpaBWIbHBIX perieHnid. Heo0xo1mMocTh mpoBeieHHsI MApKETUHTOBBIX UCCIIEOBAHUM OOBIYHO BO3HUKAET IIPU
OTKPBITUM HOBOTO 3aB€ZCHHUs, pU HEIP(HEKTUBHOM (YHKIIMOHUPOBAHUM JEHCTBYIOIIEr0 pecTOpaHa WK Ipu
TUPaXKUPOBAHUU YCTICITHOW KOHLENIUU
OCHOBHBIMH NpeAMETAMH HCCJIe0BAHUS ABJIAIOTCS:
. AHaJM3 MecTa pa3MellleHMsl PecTOpPaHa — HAaNpaBJieH Ha MCCIEA0BAHHE OCHOBHBIX
BOIIPOCOB: CTOMT JIM OTKPBIBATh B 3TOM MECTE PECTOpaH, U Kakoro Tumna. Mccinenyercs pailoH, B KOTOPOM
OyZeT pacrnojaraTbcsi 3aBeJIeHUE — €ro MPECTUKHOCTD, JOCTYITHOCTbD, a TAK)KE HAIMYUE MOTEHI[HAIbHBIX
KOHKYPEHTOB M KJIMEHTOB. M3ydaercs M camMO IOMEIIEHHE HAa NPEIMET €ro MPUTOAHOCTH IOJ
pa3MelleHre pecTopaHa W €ro ONTUMAIbHOIO (PYHKIMOHUPOBAHUS, B TOM 4YHCIIE€ OLCHUBAIOTCS €ro
TEXHUYECKNE XapAKTEPUCTUKU U IOPUINYECKHUE aCTIEKThI.
. CTpyKTypa oTpaciu — NPOBOJUTCS aHAJINU3 CYLIECTBYIOIIUX PECTOPAHHBIX (OPMATOB U
J0J1s1 KayKA0ro B 001ieM oobeme. BaxkHO 3HaTh HACHILIEHHOCTh PhIHKA MpEeANoiaraéMbiM (GopMaToM, ero
MIPUBJIEKATEIbHOCTb, TEHAECHLIUN PA3BUTHSI.
. XapaKkTepHCTHKA LeJeBOr0 PbIHKA - M03BOJISIET MOJYYUTh JaHHBIE O KOHBIOHKTYPE,
CIpoce, YPOBHE II€H, O MEepCHEeKTHBAaX pPa3BUTHS pbIHKA. ['NaBHas 3aj1ada - BBISIBUTH HMEIOIIMHCS
HEYJIOBJIIETBOPEHHBIN CIIPOC.
HN3yyenue mnorpeduTesieH IO3BOJSAET IMONYYUTh CBEIECHHS O CYHIECTBYIOIIMX LEJIEBBIX TpyIax,
MOTHBaX MOCEUICHUs] PECTOPaHa, BBIOOpa 0101 DTH CBEIEHUS TO3BOJIAT
. ONpeAeNuTh JJs pecTopaHa CEerMEHT HaumOoJjee WHTEPECHbIX U3 MOTEHUHAIbHBIX
notpeOuTeneil, CTerneHb X yI0BIETBOPEHHOCTH U TIaTEXKEeCOCOOHOCTH, U IPYTUX MapaMeTpoB. BaxHo
WCIIOIh30BaTh ATy HH(POPMAIIHIO TIPH pa3paboTKe 0OIIel CTpaTeTruu.
KonkypenTHas cutyanus - He0OOXOIMMO /ISl TIOJIYYEHHS JaHHBIX O MPAKTUKE JeSITeIbHOCTH KOHKYPEHTOB Ha
PBIHKE, UX CUJIBHBIX U CJIa0bIX CTOPOHAX, OCOOEHHOCTAX UX PabOTHI.
HccaenoBanus 1eHOBOI MOJMTHKH — TECHO CBSA3aHO C TUIATEKECIOCOOHOCTHIO 11€7€BOM ayTUTOPUHU, TOMOTaeT
OTIpEAETUTh BEIMYUHY JOMYCTUMOIO «CPEAHETO YeKa» B pECTOpaHe.
HccaenoBanuss MApKETMHIOBO M PeKJIAMHOM JIeATeJbHOCTH — HEOOXOOUMO JUIsl BHIOOpA ONTHUMAIbHON
CTpaTerMM TPOJBUKEHUS pPECTOpaHa M €ro YyCIyr, pabOTaloIIMX HHCTPYMEHTOB MAapKETUHIA, OLIEHKU
3G PEKTUBHOCTH MPUHATON B PECTOPAHE CHCTEMbl MapKETHHTA.



Pe3ynbTaThl MapKETUHIOBOTO UCCIIEOBAHMS CITYKaT OCHOBOM AJ1si JOPMYIUPOBKH UIEU peCTOpaHa, pa3paboTKH
JeTabHOW KOHIICTIIIUU ¥ OU3HeC-TUIaHa AJis Oy IyIIero 3aBeeHusI.

Opranu3zaiys u NpoBeAeHHE MaPKETUHTOBBIX UCCIIEJOBAaHUN TpeOyeT CrielualbHbIX 3HAHUN U OTIbITa

MeToabl MAPKETHHIOBBIX MCCJI€I0BAHUI

. AHKETHBIN onpoc
. HNHTtepBbrO

. DKCIEPUMEHT

) HaOmronenune

. SWOT ananu3
AHKemupoeanue ¢ MapKETUHIE ITO CIOXHBIA IPOLECC, a HE IPOCTO COCTABJICHUE aHKEThl U €€ 3aIl0JIHEHUE.
AHKeTHpOBaHHE B pECTOPaHHOH chepe — OJIMH U3 CAMBIX YAAYHBIX METO0B UCCIIEJOBAHUS, TaK KaK I103BOJIET
MOJYYUTh OT MOTpeOuTeNnei 6osaee nogpoOHbIe U 00 yMaHHbIE OTBETHI
HuTepBbIo -3T0 Oecenia ¢ rocTeM, B IIpolecce KOTOPOH Bbl IOIydaeTe He0OX0JUMYI0 HH(OpMaIio
@DoKyc-epynnosoe WHTEPBbIO - 3T0 Oecena HeOonbmol @oKyc-cpynnoeoe WHTEPBbIO - 3TO Oecena
HeOoubLIOoM Ipymiel (5-9 yenoBek) Ha 3aaHHYIO TeMy. Bener Oeceny crenuanbHO MOArOTOBICHHbIN YEI0BEK-
MoOoepamop ( TICUXOJIOT WM MapKETOJIOT 10 00pa30BaHMUIO)
DoKyc-epynna-dezycmayua — OTINYAETCS OT OOBIYHOM Jerycraiuu TeM, 4TO SBISETCS, IMPEXAE BCEro
UCCIIEIOBAaHUEM MTOTPEOUTENBCKUX IPEAIOYTEHHUM
ITosToMy 0OcykaeHHe MPEAIoIaraercsi ¢ BbICTaBICHUEM OLEHOK
Habnwoenue — oprani30BaHHOE HAOIOIEHHUE MTO3BOJISET MOIYYUTh HanOojee 0ObEKTUBHYIO HH(POPMAIIHIO O
NOTPEeOUTENAX, KOTOPYIO HEBO3MOKHO JIOOBITh JIPYTHMH CIIOCOOAMHU.

Hecmpyxkmypuposannoe nabniooenue, Koraa UCCIeA0BaTENb PETUCTPUPYET BCE aclEeKThl 00BEKTA, KOTOPHIE
MOTYT OTHOCUTBCSI K MPEIMETY HCCIEIOBAHUS.

( BB HaOmOnmaTenb, KOTOPBIM BCe (UKCHUPYET: IMOBEIEHHE T'OCTEH, pa3rOBOPHI, MOBEACHUE IIepCOHAIA,
[TorpeOutenu - LEHTpaldbHOE TOHATHE MapkeTuHra. lcciegoBanue mnoTpeduTened — 3TO OCHOBHOE
UCCIIEIOBaHUE, KOTOPOE HEOOXOAMMO MPOBOJAUTH  JUIsl BBUICHEHMSI JJIS BBIACHEHUS [O3ULMU BalllUX
KOHKYPEHTOB, CUJIbHBIE U CJIa0ble CTOPOHBI BAIIETO 3aBEJACHUS U T.1.

B pecropaHHOM cepBHce camMbIM YJauHBIM METO/IOM HCCJEIOBAaHUS SIBISETCS — aHKETHpPOBAaHME, TaK Kak
MO3BOJISIET TOJYYUT OT noTpeduTeneil Oonee mnoapoOHbIE W 00JyMaHHbIE OTBETHl. [l mHpoBeaeHUs
aHKETUPOBaHUs HEOOXOIMMO 3apaHee MPOoayMaTh BOIPOCHl Ha KOTOPHIE Ballle 3aBEJICHUE XOTEJIO Obl MOIYYUTh
otBeThl. CleyIOUIMM BaXXHBIM IIarOM  SIBJISIETCS pa3paboTKa aHKETHI.

AHKeTbI OBIBAIOT CIOKHBIMU U NMPOCTHIMU. JIt00asi aHKeTa COCTOUT U3 BOIIPOCOB, KOTOPBIE MOAPA3IENSIOTCS Ha
OIpeJIeJIeHHbIE KJIACChl, KaX/blii M3 KOTOPBIX BBIMOJHSAET CBOIO (YHKLMIO. BbIiensror aBa OONbIIMX Kiacca
BONIPOCOB OmKpuimole u 3axpvimoie: OTINUNE MEXIYy HUMU — B XapakTepe oTBeTa Ha HUX. Iloysakpoimule
eonpocul

OmKpvimole 60npocyl NPEANONATAIOT CBOOOIHBIN, BOJIBHBIN OTBET PECIIOH/IEHTA C UCIOIb30BAaHUEM TEX CIIOB,
KOTOpbIE OH couTeT Hanbosnee yoeauteabHbIMU. OH caMm GopMmynupyeT gppasbl B OTBETE, MBITASICh BBIPA3UTh TO,
9TO 9yBCTBYET. OTKPBITHIE BOPOCHI HE3aMEHUMBI TIPY BBIICHEHHMH MOTHBOB, TIOOYKTAIOIINX JIFOeH TOCEIIaTh
pecTopaHbl

3akpovimule sce 60npocyl B OTINYNE OT OTKPBITHIX MPEIaraloT PECIOHAEHTaM BHIOOP OJJHOTO OTBETA U3 psAla
BO3MOKHBIX. Takue BONPOCH! MO3BOJIAIOT HCCeIoBaTeIs M (opMaTn30BaTh MpoIeypbl 00pabOTKH GOJIBIIOTO
qHcia aHKET, BBISBIISS TPU 3TOM Ba)KHBIE KOJMYECTBEHHBIE XapaKTEPHCTUKN B OTHOIICHHSX OOJBIINX TPYII
Jro/iel K TOBapy, yciyre. K pupme u T.11.

[lo TakuMm Bompocam mnpu 00pabOTKE MOXKHO CTPOUTH AaHAJUTHUECKHUE TaONULbI, TpaduKH, TUArpaMMBL,
KOTOpPbIE HArJSAHO OYIYyT MOKa3bIBaTh HESIBHBIE TEHACHIIMH MOBEICHHS MOKYHaTeae WM HOBBIE U TOKa elle
CKPBIThIE SIBJIEHUS, HE HA0Jt0/1aeMbIe paHee Ha HCCIEAYEMOM PhIHKE (HapUMep, U3MEHEHHE CIIPOca Ha TOT WU
WHOM TOBap)..

IMoay3akpseiThie. Bonpockl. [IoMuMo BapraHTOB OTBETa B HUX IpeJjiaraeTcsi CTpoYka M JUisi COOCTBEHHOTO
OTBETa

CTpyKkTypa aHKeThI
1 BBenenue (pa3bsiCHEHUE IEJICH HCCIICIOBAHUS U YBEPEHUE B OE30MTaCHOCTH YJacTHsI B HEM
2.Co0CTBEHHO BOIIPOCHI:
e Bomnpockl - (UIBTPHI, MO3BOJSIONIME YCTAHOBUT HPUHAAJICKHOCTh IMOTPEOUTEN K ONpeAeTIeHHON
ayTUTOPHUH.
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e . KoHTposibHBIN Bompoc — ( AyONUpYIONIMi) — MO3BOJISIET OMPEACIUTh MCKPEHHOCTh U CEPbE3HOCTh
orBeToB OH MpeaCcTaBiIsieT COOOM yXe paHee 3aJaHHBI BOMPOC TOJIBKO TEpeeIaHHBIM TakK, YTOObI
AHKETUPOBAHHBIA HE 3aMETUJ CXOACTBAa KOHTPOIBHBIN BOMPO MOMKEH HAXOAUTHCS HA PACCTOSTHUU OT
MIEpPBOrO BapHaHTA.

e KoHTakTHBIE BOIPOCHI  [OMOTAlOT YCTAHOBUTH JIOBEpHE K TEME OINpoca U CHATh Kakue-Iubo
MICUXOJIOTHYECKHE OrpaHndeHus u 6apbepbl. OCOOEHHO MOJIE3HBI TAKKME BOMPOCHI, KOTJ]a aHKETUPYEMbIN
C OIaCKOM OTHOCUTCSI K OMpocaM M OOUTCS coo0IaTh 0 cede Kakyro J1u00 nH(OPMAIIHIO.

o OyHKIIMOHAIBbHBIE BOMIPOCHI — T€ BOMPOCHI, KOTOPHIE HEMOCPEACTBEHHO CIIYXAaT IIEJISIM UCCIIeI0BaHMUS.
3.Bonpocsl XapakTepu3ylOlllHe CaMOro ONPAlIMBaeMoOro. OTO BOMNPOCKl O €ro BO3pacTe, TOXOJE,
COILIMATTLHO-TICUXOJIOTHYECKUX OCOOCHHOCTSIX.

DTOT OJIOK COAECPKUT BOIPOCHI O JIMYHBIX XapAKTEPUCTUKAX aHKETUPYEMOTO MOCETUTEINS: O €ro IoJie,
BO3pacTe, CEMEMHOM INOJIOKEHUH, POJIE 3aHATHIA, T0XO0JIE.

B sTOM cnyyae BO3HHMKAIOT MpoOIeMbl C ONpeAesieHUEM TUana30HOB 3HAYCHUN B KaueCTBE BapUaHTOB
oTBeTa. Eciiu roBOpUTH O BO3PACTHBIX JUANa30HAX, TO HE BCET/Ia HE0OOXO0IMMO JIeTalIbHOE pa30ueHNE BO3PACTOB
Ha MeJIKHe KaTeropuu, HHOT1a JOCTaTOYHO BBHIOpATh OOIIHME 3HAYMMBIE I BaC 3HAYCHHUSI.

MOXHO OpHUEHTHPOBATHCA U HAa COIMAIBHBIM CTAaTyC: CTYACHTBI — 3TO MOJIOJbIE JIOaU A0 22 JIeT,
cieAyomas 3HaYuMasi ColfuajgbHO-akTuBHAs rpymna — oT 23 1o 30 ner, nanee — 10 45 net u crapiie -45 Jer.

Yro  kacaercs  poma  3aHATHH,  Jy4yme — BeIOpaTh ~ HamOojiee  KPYMHBIE  TPYIIBL
MpeaNPUHUMATEIN/PYKOBOIUTENH, TOCCIYXKAlllUe, MEHE/HKEPhl Pa3IMYHOTO 3BEHA, CIELUATHCThl PAa3IUYHbBIX
obnacteii. A Te KTO HE BXOJHT B JJaHHBIC PAMKH, BITUIITYT CBOW OTBET B rpady» APyroex»

Uro kacaercs BOIpoca O I0X0/ax, TO JydIlle HCIOIb30BaTh 3aKPBITHIN BONpOC, ¢ auddepeHnuranmuen
CYMMBI 3apa00TKa WJIU JI0X0/1a Ha OJIHOTO Ha OJHOTO YJIe€Ha CEMbH.

B koHie aHkeTsl 00s3aTenbHO MOOJIarofgapuTe rocTs 3a TO, YTO OH Halled BpeMsi MOMOYb BaM B
uccaeaoBaHuu coctaBieHus BonpocoB (lllar nHtepBamoB Mexay cyMMaMH MOKHO MIPEIYCMOTPETh B pa3zMepe
-5 mATH THICAY PYOJICH)

He crouT 3a1aBaTh CIUIIKOM JTUYHBIC H HEYTOOHBIC BOITPOCHI

B koHlle aHKeThl MoOIarogapuTe rocts 3a TO, YTO OH Halled BpeMs [OMOYb BaM B MPOBEACHHUU
HCCTIEOBAHUSI.

IIpumep cocTaBiieHUs] AHKETbI
WNudopmaniysg U3 3T0il aHKETHI CITYKHUT IEJIIM MapKETHHTOBOTO MCCIIEIOBAHMsI, HATIPABICHHOTO HA BBHISBJICHHE
MHEHHM MOTpeduTeNnell OTHOCUTENBHO ACSITEIIbHOCTH HAIIETO 3aBEACHHUS.

1.Kaka yacTo BbI mocelaere Haiie 3aBeeHue?
a) Heckonbko pa3 B He/IeINO
b) Pa3 B Hemeno
c) Pexe pa3a B Hexento
2.B kakoe Bpemsi Bbl 00b11HO MocemaeTe HaLle 3aBe/ieHUue?
a) Ytpom
b) duem
c) Beuepom
3.I1ouemy Bbl BbIOpaJIu 1151 MOCEIEHHs] HALLIE 3aBeleHue?
a) TlocoBeroBanu Apy3bsi
b) V3muan(a) u3 pexiamsl
c) IIpoesxain(a) MUMO
d) Jpyroe
4.Ha 4rto BbI o0pamaere BHUMaHHe NPUXOJs B 3aBe/ieHue?
a) Menro(00bII0# BEIOOD OJTIO M 3aKYCOK)
b) Hamuuue OusHec JiaHbIa
C) 3BYKOBOE COMPOBOXKICHHUE
d) MecropacnonoxeHus
e) Hamnuue napkoBKu
f) Hamuume Wi-Fi
0) Cruib, qu3aiftH HHTEPHEpPa
5.Kak BbI o1leHHBaeTe COOTHOLIEHHE [[eHA-KAYeCTBO HAIMX OJIK/I H HAIUTKOB
a) CoOoTBETCTBYyET
b) He coorBercTByeT



6.Bac ycTpauBaer acCOPTHMEHT MpeaiaraeMbix 3aBejgeHueM 0J1101?
a) Ja
b) Her
7.Kaxk Bbl oneHnBaeTe Ka4ecTBO HAMMUX 0110717
a) Beicokoe
b) Xopomiee
c) KauectBo MeHsieTcs
d) Huskoe

8.CoTpyaHUKH 3aBe/IeHUs] BCEr1a BeJIMBbI IPU 001ennu ¢ Bamu?
a) Bcerma
b) Penko
¢) Hukorma
9.B kakoii creneHu Bac yctpauBaer aesiTeJibHOCTh HAIIIET0 3aBeeHUs1?
( omenuTe WO S5-TM OaNbHOM IKaNe MPEIIOKEHHBIE ITYHKTHI: MEHI0, CEpBHC, HHTEpbep, arMmocdepa,
pa3BiieKaTeIbHas IporpamMmma. )

BAIIIA OLIEHKA
He JIOBOJIEH
JIOBOJIEH
1 2 3 4 5
Menro
CepBuc
HHutepbep
AtMochepa
PazBnekarenbHas
nporpamma

10. ITocoBeToBa/n 061 Bbl Hallle 3aBeleHHEe CBOUM JIPY3bAM?
a) Ia
b) Bo3moxHO
C) Bpsna au
d) Her
Ykaxure, noxkajayicra, cjaeayouue JaHHbIe
11.Bam moJ
a) Myx
b) XKen
12.Bam Bo3pact
a) 18-24
b) 25-30
c) 30-40
d) 41-50
e) 50 u crapme
13.CemeiiHOe mo/10:KeHUE
a) XKenat/3amyxem
b) Xomnoct/He 3amyxem
14.Poa Bamux 3aHATHH?
a) PykoBoaurens/mpeanpuHUMAaTENh
b) Toccmyxaruit
C) Menemxep
d) Crynment
e) Mpyroe

BnarouapnM 3a BHUMAaHH¢ K HallleMy UCCJI€A0BAHUIO



Kputepun onenkmn:
MaxkcumansHoe KommdecTBo 20  0aJuIoB 3a 3aaHuE:

— 20-18 GayisioB BBICTABISIETCS MAarucTpy, €CJIM OH IEPEUMCIIieT BCE CYHIECTBEHHBIE XapPAKTEPUCTUKU
0003HaUYEHHOTO B BOIPOCE MPEIMETA ¥ BO3MOYKHBIE BAPUAHTHI TAIbHEHIIIEr0 Pa3BUTHS PELLICHUS IPOOJIEMBI,
€CIIU 9TO BO3MOYKHO, a TAK)KE€ MAaKCHMAIILHO IIUPOKO UCIIOIb3YeT TEXHUUYECKUE BO3MOKHOCTH MPOrPAMMHBIX
MIPOAYKTOB U pa3HOPOAHBIC (hOPMBI TIPEICTaBICHIS HH(DOPMALINY;

- 17-11 Oanna ecnmu  OOy4aroIIMICS PACKPBUI TOJBKO YacTh OCHOBHBIX TIIOJIOKEHHH BOIPOCA,
MIPOIEMOHCTPUPOBAJI HETOYHOCTH B PEACTABICHHUX O MPEJIMETE BOIIPOCa;

— 10-5 Ganna ecnu oOyJaromuiics 0003HAYWIT OOIIYIO0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHbIE€ KOMITOHEHTBI;

— 4- 0 6ayutoB ecii 00y4JarOIIHMIACS HE TIPOAEMOHCTPUPOBAJ 3HAHUM OCHOBHBIX TIOHSITHH, TPEACTABICHHUHN 00
M3y4aeMOM IIpeIMETe.

IIpumepHblie TeMbl pedepaToB
o aucturuinae Pecropanublii 0u3Hec

1. OcHOBHBIE TEH/IEHIIUU Pa3BUTHSI MUPOBOW PECTOPAHHON HHIYCTPHUHU.

2. Poccuiickas mpakTHKa NpUMEHEHUs (ppaHUaii3uHIa B PECTOPAHHOM HHAYCTPHH.

3. Pa3BuTHe (hpaHUaii3MHTa HA TIPEATIPUATUAX TUTAHUS.

4. PecropaHHble LIeNIM: BO3HUKHOBEHHE M IYTH pa3BUTUA (HAa MpuMepe JIIoOOH M3 MHUPOBBIX PECTOPaHHBIX
LeTIeH ).

5. CocrosiHME U NTEPCIIEKTUBBI Pa3BUTHSI POCCHICKOI0 pECTOpaHHOro OU3HEca.

6. Pecropannsiii Ouznec B Poccun.

7. AHanu3 cocTosiHUS c(hepbl 0OLECTBEHHOI0 MUTAaHUs (Ha IpUMepe MyHHUIMIIATIbHOTO 00pa30BaHus, PETHOHA).
8. OcobeHnHocTH (POPMUPOBAHUS OPTAaHU3ALUOHHON CTPYKTYPHI IPEANIPUATHS B cpepe pecTopaHHOTO OU3HEca.
9. OcobenHocTH (OPMHUPOBAHUS OPraHU3ALMOHHON CTPYKTYPBI IPEANPUATHS TUTAHHUS.

10. CoBepIi1eHCTBOBAHUE CUCTEMBI YIIPABJICHUS pECTOPAHOM Ha OCHOBE MH(POPMAIIMOHHBIX TEXHOJIOTHH.

11. ®opmupoBaHue cUCTEMbl MOTUBAIIMM B PECTOPAHHOM OU3HECE.

12. IlpenmyiiecTBa U HENOCTATKU PA3JIMYHBIX CTUJIEH YHpaBiIeHUS NpPU HUX NPUMEHEHHUH B PECTOPAHHOM
ousHece.

14. TlocTpoeHue cucTeMbl KauecTBa B PECTOPAHE.

15. IHHOBaLIMOHHAS IEATEIBHOCTD Ha MPEANPUATHIX OOIECTBEHHOTO MUTAHHUS.

16. CoBpeMeHHbIE TEXHOJIOTUH YIIPABIIEHUSI B PECTOPAHHOM OM3HECE.

Kputepun onenkmn:

MakcumanmbHOE KOJMYECTBO 0ayuioB, KOTOPOE CTYAEHT MOXxeT monydnth, — 10. Kputepun omnenku pedepara
MOTYT TpaHCHOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOH (opmbl. OOmue TpeOoBaHUS K KadyeCTBY
pedepaTa MOTYT OLIEHUBATHCS MOCIEYIOIIUM KPUTEPHSIM.

Ta6nmua 1 — Kpurepun onienku kauectsa pedepara

MaxkcumansHOe
Kpurepwii TpeOGoBaHMs K CTYACHTY KOJIUYECTBO

0annoB
CoOoTBEeTCTBHE
coJiepKaHus — UCTIOJIB3yEeMbI€ TTOHSATHS CTPOTO COOTBETCTBYIOT TEME; > Gamia
pedepara — coJiep KaHUE TIOJTHO PACKPBIBAET PACCMATPUBAEMYIO TEMY
3asBIICHHOM TeMe
3HaHHWE U IOHUMaHue | — MarmcTpaT OMpeeNseT pacCMaTpUBaeMble TOHSATHUS YETKO H > Gamna
TEOPETHYECKOTO MIOJIHO, TPUBO/ISI COOTBETCTBYIOILIUE TPUMEPBIL;




MaTepuaia — CAMOCTOSTEIbHOCTD BHITIOJTHEHUS paOOTHI.
— IPaMOTHO MPUMEHSIET KaTerOpUN aHAIIN3a,
— YMEJIO HCIOJIb3YeT TPUEMBl CpPaBHEHUS W 000OIIeHUs Ui
aHaJIW3a B3aUMOCBS3H IIOHSATHI U SBJICHUM;
—crnoco0eH  OOBSICHUTH  ajNbTEpHATUBHBIE  B3IJISAABI  Ha
paccMaTtpuBaeMyro IpoOiieMy U OPUWTH K CcOaJaHCUPOBAaHHOMY
AHanu3 1 OleHKa 3aKJIIOYEHUIO; 5
uH(bOopMauu — JMara3oH HUCHOJb3YeMOro HH(OPMAIIMOHHOTO MPOCTPAHCTBA 2 bazna
(ucronb3yer OONBIIOE KOJMYECTBO PA3IMYHBIX HCTOYHHKOB
uHpOpMaInn);
— 00OCHOBAaHHO HHTEPIPETUPYET TEKCTOBYIO HWH(POPMAIUIO C
MIOMOIIBIO TPA(HUKOB U AUATPAMM;
— JIaeT JINYHYIO OIICHKY Mpolieme
— SICHOCTB ¥ YE€TKOCTb M3JI0KCHHUS,;
Moctpoenue — JIOTUKA CTPYKTYPUPOBAHUS 10KA3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3UCHI COTIPOBOXKAAOTCS rpaMOTHOM
CYXJIeHUI . 2 Gamna
apryMeHTanue;
U YCTHas 3allluTa
— MPUBOJIATCS PA3IMYHBIC TOUYKU 3PSHUS U UX JIMYHAS OILCHKA;
— YMEHHE IyOJIMYHO MPEICTaBUTh U 3aIIUTUTH CBOIO paboTy
—paboTa OTBEYaeT OCHOBHBIM TpPeOOBaHHSIM K OQOPMIICHHUIO U
UCIOJIb30BaHUIO [IUTAT;
— coburoieHne JIEKCUYECKHX, (hpa3eonornyecKux,
rpaMMaTHYeCKUX M CTHJIUCTHYECKHMX  HOPM  PYCCKOTO
Odgopmnenne JUTEPATYPHOTO S3bIKA; 2 Gamia
paboTsl — opopMJIEHHE TEKCTa C TMOJIHBIM COOJIOJIEHUEM MPABHII PYCCKOU
opdorpaduu 1 MyHKTYyalHH;
— COOTBETCTBHE (POPMATIbHBIM TPEOOBAHUAM

- 10 GayuiOB BBICTaBISETCS MAarucCTPaHTY, €CIUM OH IEPEYUCIIieT BCE CYIIECTBEHHbBIE XapaKTEPUCTUKH
0003HaYEHHOTO B BOMPOCE NMPEIMETA M BOZMOKHBIE BapUAHTHI IaIbHEHIIIEr0 pa3BUTHUS PELIEHUs POOJIEMBI, €CITH
9TO BO3MOJKHO, a TAK)KE€ MAKCHMAJIBHO IIMPOKO UCMOJIB3YET TEXHUUECKHE BO3MOXKHOCTH IPOTPaMMHBIX IIPOYKTOB
1 pa3HOpOHbIE (hOPMBI IpeACTaBIECHUS HH(OpPMALIUH.

- or 9-7 06amioB, €CIM MarucTPaHT pPAcKpblI TOJIBKO YAacTh OCHOBHBIX IIOJIOKEHHH BoIpoca,
MIPOJEMOHCTPUPOBAJI HETOYHOCTD B MPEJICTABICHUSIX O MPEAMETE BOIpoca

- 0T 6-3 GaIoB, €CIIM MarucTpaHT 0003HAYMIT OOIIYIO0 TPAEKTOPUIO OTBETA, HO HE CMOI KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTBI

- ot 2-1 6anna, eciii MarucTpaHT He MPOAEMOHCTPHUPOBAI 3HAHUI OCHOBHBIX IOHATHH, TIpeAcTaBIeHUH 00
U3y4aeMOM IpeaMeTe

- 0 Gay1oB, €ciM MarucTpaHT HEe MOArOTOBMII pedepar

3 Metoaudeckue MarepHalibl, OMpEeNone Ipoleaypbl OLEHUBAaHUS 3HAHUN, YMEHUH, HABBIKOB U (MJIH)
OIIBITA IEATENILHOCTH, XapaKTEPU3YIOIIUX Tanbl JOPMUPOBAHUS KOMITETCHIIUH

[Ipouienypsl OlIEHUBAHMSI BKIIOYAIOT B c€0s1 TEKYIIUH KOHTPOIIb U MPOMEKYTOUHYIO aTTECTAIIHIO.
Texyiuit KOHTPOJIb YCTIEBAEMOCTH MPOBOJIUTCS C UCIIOIB30BAaHUEM OLEHOYHBIX CPEJICTB, MPEACTABICHHBIX B II.
2 JaHHOT'O TIPHUIIOKCHUS. Pe?)y.]'IBTaTI:I TCKYIICTO KOHTPOJA AOBOJAATCA OO CBCACHHUA CTYACHTOB O
MPOMEKYTOUYHOM aTTECTALIUH.

[TpomMexyTodHas aTTecTanus MPOBOIUTCS B opMe 3adera .
3a4yeT NpOBOAMUTCS MO PACIIUCAHUIO MPOMEXKYTOUYHOM aTTECTAIUH.



Pe3ynbrathl aTTecTany 3aHOCATCS B 3a4ETHYIO BEJOMOCTh M 3a4E€THYIO KHUKKY CTYJICHTA.

Pe3ynbprarhl arTecTanuy 3aHOCATCS B 9K3aMEHAIMOHHYIO BEJOMOCTb U 3a4€THYIO KHIKKY cTyAeHTa. CTy/IeHTHI,
HE IpOoUIeIIINe MPOMEKYTOUHYIO aTTECTAINIO M0 TPadUKy CeCCUH, JOKHBI IMKBUAUPOBATDH 3a/10JKEHHOCTD B
YCTaHOBJICHHOM MOPSIJIKE.

[Tpunoxxenune 2
METOJUYECKHUE YKA3AHIAA 110 OCBOEHUIO JUCITATIJIMHBI

Y4eOHBIM MIaHOM MPETYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- IPaAKTUYECKUE 3aHSATHSL.

B xozme mnpakTuyeckux 3aHATHH YIUIyONsIOTCS M 3aKPEIUISIIOTCS 3HAHUS MarkucCTpaHTOB o  pany
PaCCMOTPECHHBIX BOITPOCOB, Pa3sBUBAIOTCA HABBIKU OIMMCAaHUA MU aHaJIn3a OCHOBHBIX TCEXHOJIOTHYCCKHUX
IIPOLIECCOB Ha NPENNPUATUAX UHAYCTPUU I'OCTEIIPUUMCTBA U TYpU3Ma.

HpI/I MOATOTOBKE K NPAKTUYCCKUM 3aHATHAM Ka)K)II)II\/’I MarucCTpaHT JOJIKCH:

— U3yYUTh PEKOMEHIOBAHHYIO YUEOHYIO JTUTEPaTypy;

— MOJTOTOBHUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TeMe.

[To cormacoBanuio ¢ TpemojaBaTeieM MarucTpaHT MOXKET MOATOTOBUTH MPE3CHTALIUIO IO TeMe 3aHATHs. B
MPOIIeCCe MOATOTOBKH K MPAKTUYECKUM 3aHSITHSIM CTYAEHTHl MOTYT BOCIONB30BAaThCA KOHCYJIbTAIMSIMH
IpernojaBaTe’s.

Bomnpocel, He paccMOTpeHHbIE MPAKTUYECKUX 3aHATHUSX, JOJDKHBI OBITh HW3Y4YE€Hbl MAruCTPaHTOM B
XO0JIe CaMOCTOSITEeIbHON pPaboThl. KOHTPOIL CaMOCTOSTENHHOM pabOTHI HaJ Yy4YeOHOW mMporpaMMoin
Kypca OCYHIECTBIISIETCA B XOJ€  3aHITUM METOJIOM YCTHOro ompoca. B xoae camMocTosATenbHON
paboThl KaXIblii MarucTpaHT 00si3aH MPOYUTAThb OCHOBHYIO M 1O BO3MOKHOCTHU JIOMOJHHUTEIBHYIO



JUTEpaTypy 10 1/I3yqaeM0171 TEMEC, [JOIOJHUTHh KOHCIICKTHEI HCAOCTAIOIIMM MATCPUAIOM, BBIIIMCKaAMU
U3 PCKOMEHIOBAHHBIX IMEPBOMCTOYHUKOB. BI)II[GJ'II/ITB HCIIOHATHBIE TCPMUHBI, HaiTH HX 3HA4YCHHE B
OHIUKIIONCIUYCCKUX CIIOBApPAX.

JU1si IOATOTOBKYU K 3aHATUAM, TEKYIEMY KOHTPOJIO M IPOMEXYTOYHOM aTTeCTAllMM MAaruCTPaHTbl MOTYT
BOCIIOJIb30BaThCsl 3JIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMu. Takxke oOywarolmiuecss MOI'YyT B3SThb Ha JIOM
HEOOXOAMMYI0  JHUTEeparypy Ha aOOHEeMEHTe  YHHMBEPCHTETCKOW OMOIMOTEKM WM BOCIIOJIb30BAThCS
YUTAJIbHBIMU 3aJ1aMHU.

MeToan4yeckne peKOMeHIAIUM 110 HAIMCAHNIO, TPeOoBaHus K odopmiiennio pedgepara

Pedepar mpexncraBnser co0oil M3M0KEHHE HMMEIOIIUXCS B HAYYHOH JMTEpaTrype KOHLEMUUH Mo 3aJaHHON
npobiemHoit Teme. Cmaua pedepara sBisieTcss (OpPMOH KOHTPOJS IO ONPENEICHHOH TeMe Kypca.
[Ipenonasateinsb, mpoBepuB pedepar, MOKET 3aaTh BOIMPOCH! CTYACHTY U TIPU HEOOXOIUMOCTH MPEUIOKUTH B
JaJIbHEUIIIeM I0padoTaTh €ro B MICHbMEHHOM BHUJIC.

Pedepar — oguH U3 BUIOB CaMOCTOSITEIBHBIX CTYACHYECKHX paboT. OH ABIseTcs MpocTeiiiell yaeOHO-HAyIHOH
(bopMoil KOHTPOJIS 3HAHUI CTYJCHTOB, IOATOMY K HEMY IIPEIbABISIOTCS OllpeielieHHbIe TpeboBanus. HecMoTps
Ha TO, YTO ATO HayyHas paboTta, pedepar He AODKEH COJIep)KaTh HUKAKUX 3JIEMEHTOB HOBU3HBI. JloCcTaToO4HO
rPaMOTHO M JIOTMYHO U3JIOKUTh  OCHOBHBIE HJIEM IO 3a/JIaHHOM TeMe, COJEpKAlMXCi B HECKOJIbKUX
UCTOYHUKAX, U CTPYNIHUPOBATh UX MO ToukaM 3peHus. [loarotoBka pedeparta mpenmosaraer yriyoleHHOE
W3YYCHHE NTEPBOMCTOYHUKOB M CITOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIITEPATYPOH MO H30paHHOU TeMe,
CO3/1aeT BO3MOXKHOCTh KOMILIEKCHOTO MCIIOIh30BaHUS MPUOOPETCHHBIX HABBIKOB pa0OTHI ¢ HAYYHOU M y4eOHOM
JTUTEPATypOi, Pa3BUBAET CAMOCTOSITCILHOCTh MBIIIICHHS, YMCHHEC Ha HAyYHOW OCHOBE aHAIM3HPOBATH
SKOHOMHYECKHE TMPOLECChl W JIeNaTh BBIBOABI JUIS TPAKTHUECKOH pabotel. I pedepara HeoOX0IuMO
000CHOBaHHE COOCTBEHHOT'O TOHMMAHHS MPOIecca, apryMEHTUPOBAHHOE COTJIACHME C OJHOW M3 HM3JIaraeMbIX
TOYEK 3PEHHUS.

OcHoBHbIe TpeOOBaHUS, TPEIBABIIEMBIE K CTyIeHUECKOMY pedepary:

- yMeHHe paboTaTh C HAYYHOH JIMTEPATypOi;

- y4eOHUKH W Yy4yeOHBbIE MOCOOHMS TpH HanmucaHuu pedepaTa HE HUCIHOJIB3YIOTCS B KayeCTBE
€IMHCTBEHHBIX HCTOYHUKOB UCCIICJIOBAHMUS,

- YMCHHE OPHEHTHUPOBATHCS B BHIOOpPE HYXKHOTO MaTepHaja u3 MOHOrpadwuii, HAyIHBIX CTaTeH W3
YKYpPHAJIOB U T.I1.;

- YMCHHE BBIJICIUTH MPOOIEMBI H3 KOHTEKCTA,

- MpUMEHEHHE HABBIKOB JIOTMUECKOTO MBIILICHUS;

- coOuoIeHne KyJIbTyphl IMCBMEHHOMN pevn;

- 3HaHHWe 0(OPMIICHHS HAYYHOTO TEKCTa, CChIIOK, COCTaBIeHHs Oubnuorpaduu.

Takum oOpazom, pedepar — 3T0 ydeOHO-HCCIIeIoBaTeIbCKasi paboTa CTYJIEHTOB, BKJIIOUalOmas 000CHOBAaHUE
TeMBbI (aKTyaJIbHOCTh, aHAJIM3 JIUTEPATYPHI, 1IeJb, 33]]a4H, METOBI UCCIICOBAHHUS), COJCPKAHHUE, 3aKITFOUCHHE,
CIHUCOK JIUTEpaTypbl. B cpaBHeHHWU ¢ KypCOBOW M AMIUIOMHON paboToil 000CHOBaHUE B pedepare CBEPHYTO,
JTAKOHUYHO, cxeMatnyHo. OH mpeanoiaraeT NUChbMEHHYIO pab0Ty M YCTHBIN JOKJIA C TMpe3eHTalueH.
Brmmonuenue pedepara mpeamnoiaraet NpoxXoKISHUE CIASIYIOMINX CTaIuM:

- BBIOOp M YTBEP)KIEHUE TeMbI paOOTHI,

-  Tom0op W M3Yy4YEHHUE JUTEPaTyphl, COCTABJICHHE IaHa pedepaTta (TUTaH MPEACTABISIET COOOMH
COBOKYITHOCTh ~ NMPEAMETHBIX U  JETAlbHBIX  BONPOCOB, PACKPHIBAIOIIUX  OCHOBHBIC
COJIepKaTEIbHBIE MOMEHTBI H3y9aeMON TEMBbI);

- HamucaHue paboThI;

- BHECEHHE MOMPaBOK U 3aluTy pedepara.

Pedepar Beimonusiercs Ha nuctax popmarta A4 B penakrope LibreOffice, mpudrom TimesNewRoman, pazmep
14, nons: nesoe — 2,5 cm, npaBoe — 1 cM, BepxHee — 2 cM, HH)KHEE — 2 CM, BBIPABHUBAHHME TEKCTa — MO IIHMPUHE
CTpaHUIIbl, KpacHasi cTpoka — 1,25 ¢cM, MEXCTpPOUHBIM MHTEpBaI — 1,5, mEpEeHOCHI 3a4al0TCsl aBTOMATUYECKHU.
O6bem pedepara coctaBisier 10—15 crpanuil, KOTOpbIe JOKHBI OBITH TPOHYMEpoBaHbl. Kaxkaplit HOBBII ab3ailt



HAaYMHAETCS C KpacHOM cTpoku. He momyckaroTcs COKpalieHHus CJIOB, BhIpaKEHUM, (aMUIIUN, a TakK ke
HCIIOIb30BaHUE a00peBHATYpP, KOTOPBIC HE SIBIISIIOTCS 00IICYTOTPEOIIEMBIMHU.

Crpanuibsl HyMepyroTcs apadckumu nudpamu. HoMep cTpaHuUIlbl CTaBUTCS B IPABOM HHUXKHEM YTy O€3 TOUEK.
TutynpHBIN JIMCT U cONlEpKaHKUE BKIIIOYAIOTCS B OOIIYIO HyMepaluio pedepaTa, HO Ha HUX HOMEp CTPaHHIIbI HE
craButcsi. Takum oOpa3om, Hymepauus pedepara HaUMHACTCS CO CTpaHHUIBI «3» W 3Ta nuUdpa BIEPBBIC
MPOCTABJISIETCST TOJILKO HAa TMEpPBOM cTpaHuIle OCHOBHOW uactu. [locnemusis ctpanuna pedepara, COrIacHO
KOTOpOi1 onpenensercs 00beM caMoi paboThl — MOCIEA S cTpaHuIa Oubinorpaduyeckoro Crucka.

[Ipu moaroroBke pedepara CTyIEHT HOJIB3YETCs ONPeIeICHHBIMU UCTOYHUKAMU, IIOATOMY paboTa 00s3aTeIbHO
JOJKHA COZIEP KATh CCHUTKM U CHOCKHU Ha MCIIOJIb30BAHHYIO JIUTEepaTypy. OhopMIsisi CChUIKM U CHOCKH, CIIEIyeT
yKa3blBaTh Ha3BaHUs pabOT, ee aBTOPOB, M3JATENbCTBA, IO/ W3/aHUSA, CTPAHUIBI LUTHpPOBaHUA. Paznuyaror
MOCTPAaHUYHbIE U 00ImKe CChUTKU. [locTpaHUHBIE CHOCKH O()OPMIISIFOTCS Ha T€X CTPAHULAX TEKCTa pabOTHhI, TIe
HETOCPEJCTBEHHO aBTOp K HUM oOpamiaercsi. CHOCKHA O(QOPMIISIOTCS BHU3Y CTPAHUIIBI O] TEKCTOM I10 BCEM
npaBuigaM O(GOPMIICHUS TOKYMEHTa M MMEIOT JIMOO OOIIyl0 HyMepaiuio, 00 Ha KaXIOW CTpaHULE OHH
HaunHAOTCS ¢ 1udpsl 1. OT Tekcra oHHM oTmensiorcs crutomHoi ueproi. lllpudrt cHocoxk — 10 (oHum
odopmisroTcst aBToMaTudecku ). Ccbuika MpernoaraeT, 4To aBTop B TEKCTE B KBaJIPaTHBIX CKOOKAX yKa3bIBaeT
MOPSAIKOBBIM HOMEpP MCTOYHUKA B OMOIMOrpaduueckoM CIHMCKE W HOMEpP CTPaHUIl, K KOTOPHIM OH OTCBHLIAET
YHUTaTeNs, HAIPUMED, €CIIU B TEKCTE aBTOp oOpaiaercs k denepanbHOMy 3aKOHY, TO IMHIIET .

Texct pedepata menuTcs Ha pasfenbl U MOAPA3JEibl. 3arojOBKU IMO3BOJISIIOT CTPYKTYpUPOBAaTh TEKCT.
3aroJ0BKH pa3/iesioB AOJDKHBI OBITH PACIIOIOKEHBI IO IIEHTPY 3arjaBHBIMU OyKBamMu. TOYKH HE CTaBITCS MOCIE
HyMepaluu U Ha3BaHUU pa3lesioB U Mojpa3/esoB. PaccTosiHue MexX1y 3aroloBKaMU pas/ieioB U MOAPa3/IeIoB
COCTaBJISIET MOJYTOPHBIM HMHTEpBaJl, KaK U JJI1 CaMOro TeKcTa. TeKCT OT 3arojoBKa OTAENSAETCS IPOOesoM.
HaumeHnoBaHust pa3fiesioB U NOAPA3/AEI0B JTOJKHBI ObITh KPATKUMU U COAECPKATEIbHBIMHU.

Pedepar umeer cienyrouryto CTpyKTypy: TUTYIBHBIM JIMCT, MJaH, BBEJCHUE, OCHOBHYIO YacTbh, 3aKIIIOUCHUE,
O6ubarorpaduuecKkuii CIMCOK, JOMYCKAETCs MPUIIOKEHHE.

Tutyn HeceT OCHOBHYIO MPEICTABUTENBHYIO YacTh pedepara, MoITOMY ero opopmiieHHe CTPOro HOPMUPOBAHO.
ITepeHock! cnoB 371ech He paspeniaioTcs. Tema pedepaTta NUIIETCS LETUKOM, O3 COKpalleHuil 1 abOpeBuaTyp.
Tema yka3biBaeTcs Ta, KOTOPYIO CTYAEHT MPEIBAPUTEIBHO COrlacoBall ¢ mpenojaBareneM. CaMoCTOATEIbHOE
M3MEHEHUE TeMbI pedpepaTa HE JOMyCKaeTCsl.

Bo BBenieHuu 00bIYHO 00OCHOBBIBAETCS IPUUYMHA, 110 KOTOPOH BhIOpaHa Ta WM MHAs TEMa, OTUEPKUBAETCS €€
aKTyaJIbHOCTb, CTaBSATCS ONpe/ie/ICHHbIE 3a]Ja4l, BbIIEISAETCSI KOHEUHAs 11eJb PadOoTHI.

OcHoBHas 4acTh — ITO TJIaBHAs 4YacTh pedepara, ofHOMMEHHas ¢ n30panHoi TeMoi. OCHOBHBIMU TPEOOBaHUSIMHU
K HU3JI0KEHHUI0O OCHOBHOM 4YacTH SIBISIOTCA: COOJIOJCHHE JIOTHYECKOW TOCIeI0BATEIbHOCTH, PACKPBITHE
MOCTaBIIEHHOM BO BBEJCHUH IIPOOIJIEMBI, POCIEKUBAHUE TYTH €€ PEIIeHHs Ha MaTepuanax HCTOYHUKOB. Becbma
MOJHMMAET IIEHHOCTh pabOThl TPEJCTABICHHE PA3MMYHBIX TOYEK 3PEHHs] Ha pelieHue MpoOdIeMbl U
BBICKA3bIBAEMOE OTHOIIIEHHE K HUM. TekcT pedepara MOKET OBITh JTOMOTHEH WIUTFOCTPATUBHBIM MaTEpUAIOM:
cxeMaMu, Ta0auamMu, rpaduKamu.

OcHoBHYIO 9acTh pedepara He0OXOIUMO PaCKPHITh B 2—3 pazaenax.

B paGote ciemyeT paccMOTpeTh TEOPETHUECKHE TIOJIOKEHHS 10 UCCeayeMoi Teme. B 9Toi yacTu ocBemaroTcst
pa3iIMyYHbIe BOMPOCHI, Kacaroluecs: n30paHHON MpoOsieMbl, pacCKpPhIBAIOTCSI HanboJiee MHTEPECHBIE €€ CTOPOHBI,
JaeTcs OIleHKa aBTOPOM Hccienyemoro Mmatepuana. O0bemM oCHOBHOU YacTu pedepara 8—12 cTpaHuil.

B 3akmroueHnr HEOOXOAMMO MOJBECTH WUTOT BCEMY HU3JI0KEHHOMY B OCHOBHOW YacTH, CIENaTh BBIBOJBI,
MO3BOJISIFOIINE TTOYYUTh Y€TKOE U SICHOE TMPENICTaBICHHUE O MPOJETaHHON paboTe, O PEHIeHUH MOCTaBIEHHOM
3amaurn. MOKHO OYEpTUTh KPYr BOIMPOCOB, HE PEIICHHBIX aBTOPOM, HO TpPEOYIOIIUX, MO €ro MHEHHIO,
00513aTeILHOTO PEelIeHUs. JTO MOMOXKET TeM, KTO HHTEPECYETCS TaHHOM TEMOI U 3aX0UeT €€ MPOJIOJIKHUTh.
bubnuorpaduueckuii CHUCOK OTpa)kaeT T€ HCTOYHUKH, KOTOpBIE NEHCTBUTENHBHO MCIIONb30BAIUCH MPU
MOATOTOBKE pedepara.

Hayunas nuteparypa onuchkiBaeTcsi B ajad)aBUTHOM TOPSJIKE 10 MepBOM OyKkBe (haMuuInii aBTOpa WJIM Ha3BaHUU
UCTOYHUKOB. bubmmorpaduueckoe omnrcaHue KHUTH JOHKHO BKIIOYATh: (AMWIMIO M MHULIMAJIBL aBTOPA,
3arjaBUe KHUTH, MECTO U3AaHUS, U3ATEIBCTBO U TOJ] U3/IaHUs, KOJIMYECTBO cTpanuil (B coorBeTcTBuu ¢ [OCT



7.1-2003 «bubnmorpaduueckas 3anuch. bubmmorpaduueckoe ommcanue. OOmme TpeOoBaHUS W TIpaBUIA
COCTAaBJICHHS).

Marepwuan, KOTOpBIi He BoIeN B pedepar, HO, IO MHEHHUIO aBTOPa, HE00X0AUM /1J1s O0JIee TOHOTO OCBELCHUS
poOJIEMBI, MOXKET OBITh BBIHECEH B TpuiiokeHne. OHO MOKET BKJIIOYATh MILTFOCTpanH, (poTorpadun, TabIuIbL,
Ha KOTOpBIE aBTOp cChlIaeTcs B xoJie paboTsl Hax pedeparom. OTChUTKA K MPHIIOKEHUIO CTABUTCA B KPYIJIBIX
CKOOKax B KOHIIE MPEUIOKEHUS C YKa3aHHEeM HOMEepa MPUIIOKESHHUS.

TpeOoBanmusi, npeabsiBJsieMble K 3a1IUTe pedpepara

[ToaroroBka k 3amure pedepara HaYMHAECTCS C MOMEHTA COCTABJICHMSI CTYJICHTOM TE3UCOB WMJIM KOHCIIEKTa
BEICTYIUICHHS (OoKiama). KoHcmekT BbICTyIUIeHHs (TE3WCHI) MpencTaBiseT co00il KpaTkoe MHChMEHHOE
U3JIOXKEeHHne conepxkanusa pedepara. K te3ncam MokHO oOpamarbcs BpeMs OT BPEMEHH, a MOXHO U He
oOpamiarbcsi BO BpeMs 3amuThl. s 3amuThl pedepara mpemoctaBisiercs 3—5 MUHYT, MOCIE Yero CTYAEHT
JIOJKEH OBITh TOTOB OTBETUTH HA BOMPOCHI MPETO/IaBATENS UIIH CBOMX COKYPCHHKOB OTHOCHUTEIIBHO COICPIKAHUS
npecTaBisieMol UM paboThl. 3auTa peepaToB MOXKET IPOXOIUTH B (hopMe MUHH-KOH(PEPEHIIUH, YTO OKUBUT
MIPOLIECC U CO3JIaCT TBOPUECKYIO 00CTAaHOBKY.

s BU3yanu3aluu MaTepUaOB COOOIIEHUS HEOOXOJUMO HCIIOJIb30BaTh MYJIBTUMEAMMHYIO MpPEe3eHTAIHIO,
KOTOpasi MOKET COoJiepKaTh rpaduKu, CXeMbI, TAOIUIIbI, PUCYHKHU U T.II.

Tpebosanun k cmuiio u oghpopmaenuio npesenmanyuii:

- orcyrcTBUe ophorpadUIecKuX U CTHIIMCTUICCKUX OIIHNOOK;

- ©IMHCTBO CTHJIS CTPaHMIL;

- OJIMHAKOBasi TapHUTYpA U pa3Mep mpudTa Ui BCEX 3arojJ0BKOB (HE MeHee 24 IMyHKTOB);

- O/IMHAKOBas TapHHUTYpa U pazMmep mpudTa A1l TECTOBBIX (PparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKHM, HOMEpa CTpaHMIl, KHOIKH MEPETUCThIBAHNS JOKHBI MOSBIISATHCS B OJHOM M TOM K€ MECTE
9KpaHa;

- OJMHaKOBas IIBETOBAas raMma Ha BCEX CTaHUIIAX;

- BbIOOp yJauyHOW IIBETOBOM TI'aMMBbl: HCIOJb30BAHUE HE CIHUIIKOM SPKHUX, HEYTOMHUTEIbHBIX LBETOB,
WCIIONIb30BaHUE B Ju3aifHe He Ooisiee 3 1BETOB (I[BET TEKCTa, I[BET (POHA, IBET 3aroJioBKa W/WIU
BbIslenieHus1). Heo6xonnumo nzberaTs npuMeHEeHHe TEMHOTO (POHA CO CBETIIBIM TEKCTOM;

- HCIOJb30BaHHE OJHOrO (JOHA Ha cilaiijaX B paMKax OJHON IPE3eHTalNN;

- HCHOJb30BAaHUE PUCYHKOB, (poTorpaduil xopoluiero kayecTna;

- BBICOKasi KOHTPACTHOCTb (DOH / TEKCT;

- UYETKOCTb CBS3€H B CXEMax WM MEXy KOMIIOHEHTaMU MaTepuaia Ha CJIaiJe;

- OTCYTCTBHE Pa3JINYHBIX 3()(PEKTOB MEPEX0I0B MEXKAY ClalaMH U JIPYruX pazapa’karolmx 3Q¢GeKToB
aHMMaIlu¥, MEIIAIOUINX BOCHPUATHIO HH(pOpMaIuy;

- 118 obecrnieueHus: pa3sHO0Opa3us CIelyeT UCII0JIb30BaTh pa3Hble BUJIbI CIIAMI0B C:

*  TEKCTOM,

*  Ta0NMIAMU,

*  JMarpaMMamu.

B nmpeseHTanusix JkenaTeabHO CBECTH TEKCTOBYIO HMHGPOpPMAIMI0O K MHUHHMYMY, 3aMEHHUB €€ CXEeMaMH,

auarpaMMmaMM, pucyHkamu, otorpadusmu, anuManusaMu, ¢pparmeHTamu GuiibMoB. [loHATHS U aGCTpakTHBIE
MOJIOKEHUS JI0 CO3HAHMsSI 3pUTENsl JOXONAT JIerde, KOrja OHHU MOIKPEIUIIOTCS KOHKPETHBIMU (aKkTamu,
npuMepaMu U oOpa3aMH; U TOTOMY Ui PACKpPbITUA HMX HEOOXOJUMO HCHOJIb30BATh Pa3JIMYHbIE BHJIBI
HarJIsiJHOCTH.

Tunuunvle HeOocmamKu CmpPyKmypul u popmol npeocmagienus uHpopmayuu:
« orcyrctBUe TumynvHozo ciaiida, CONEpKallero: Ha3Banue pedepara; ceenenus od aBrope U Jp.
+  OTCYTCTBUE B6edenus, B KOTOpPOM TIPEACTABJICHBL: IIETM W 3aauydl W3YyYCHHs TEMBI, KpaTKas
XapaKTePUCTHKA COCPKAHUS;
+  OTCYTCTBHE JIOTHYECKOTO 3aBEPIICHUS MTPE3CHTAIINH, COJCPIKAIIETO: 3aKatoueHue, 0000ueHuUs, 8b1800bL;



reperpysKa cliaiiloB moaApoOHOM TeKCTOBOM nH(popMarel (He 6oJiee Tpex MenKkuX (PaKkToB Ha Cilaiie U
He 0oJiee OJIHOIO BaXKHOIO);

HEpaBHOMEPHOE M HEPAIMOHAIBHOE UCTIOIh30BaHUE MPOCTPAHCTBA HA ClIaiiie;

OTCYTCTBHE CBsI3U ()OHA MTPE3SHTAIMH C COJICPIKAHUEM.



