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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1{®opmupoBanue cUCTEMBI 3HaHHUH, YMEHHI U HABBIKOB 10 PYKOBOACTBY SKOHOMHUYECKUMH CIIyKOaMH M TIOAPa3AeICHUSIMA Ha
HPEANPHUATUSAX CPEPBI YCIYT, HPUHATHIO OPraHU3alMOHHO-YIIPABICHYECKUX PEIIEHUH U TOJrOTOBKE aHATMTUYECKUX MaTepHajIoB
JUISL OLICHKH MEPOTIPHUATHH B 00JaCTH SKOHOMUUECKOH TTOJIUTUKY U IPUHATHS CTPATETHIECKUX PELIeHH Ha MUKPO- X MaKpOYPOBHE

B cepe ycuyr

2. TPEBOBAHUA K PE3YJbTATAM OCBOEHUSA JUCITUIIJIMHBI

YK-4:CniocodeH npuMeHATh COBpeMeHHbIe KOMMYHUKATHBHBIE TEXHOJIOTHH, B TOM YHCJIe HA HHOCTPAaHHOM(BIX) A3bIKe(ax), 1Js
aKaJieMH4ecKoro u npog)ecCHOHAIBLHOI0 B3aUMO/deliCTBUS

IIK-2:Cnoco6en pa3padaTeiBaTh BAPHAHTHI YIIPaBJIeHYECKHX pPelleH!i 1 000CHOBHIBATH UX BHIOOP HA OCHOBE KPpUTEepHEB
CONMAIBLHO-IKOHOMHYeCKOM dPPeKTHBHOCTH

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

WCTOYHHKH JOCTOBEPHON MH(MOPMAIIMH U TTOKA3aTeNH OLUEHKH ISSTENFHOCTH MPEANIPUSITUH chephl YCIyT, COBPEMEHHBIE KOMMYHUKATHBHEIE
TEXHOJIOTHH, TPUMEHSIEMbIC B PA3JIMIHBIX CEKTOpax chepsl yeayr (cooTHeceHo ¢ uHankaropom YK-4.1);

cnenuduKy pa3IHIHBIX OTpaciell cdeprl yCIIyT, KpUTEPHHU €€ COLUaIbHO-IKOHOMIYECKO! 3(h(hEeKTHBHOCTH;(COOTHECEHO ¢ HHANKATOPOM
IK-2.1)

YMmeTn:

HCIIONIB30BAaTh HHCTPYMEHTHI X METOBI cOOpa, 0000IICHHSI, BU3yalM3allii U HHTEPIIPETAME HHPOPMAIMH O ACATEIBHOCTH Chephl yCIyT,
HCTIONb30BaTh HHCTPYMEHTBI, METO/IbI 1 KOMMYHHUKATHBHBIC TEXHOJIOTHH JIETIOBOTO OOIIEHNUS, MPUMEHsIEMBbIe B cdhepe yCIyr (COOTHECEHO C
uHauKatopom YK-4.2);

HCTIONb30BATh HHCTPYMEHTHI U METO/IbI TIPHHATHS YIIPABICHISCKUX PEIICHUI, 0000IICHNS, BU3yaTU3alUi U HHTEPIIPETAIHH HHHOPMAIIUH O
TEATENBHOCTH  Cephl YCIIyT; (COOTHECEHO ¢ uHanKaropom [1K-2.2)

Baanern:

HaBbIKaMH HaBbIKaMU ACJIOBOI'O O6IL[€HI/I$I C KJIMCHTaMU npez[npmm/n?l C(Lbe‘p]:l YCIYT B Pa3JIMYHBIX €€ CEKTOpax (COOTHCCCHO C MHAUKATOPOM
VK-4.3);

BBIpAOOTKH OPraHU3alMOHHO-YIIPABICHYECKUX PEIICHHH C Yy4eTOM crieHuuKu cdephl YCIyr U ee OTACIbHBIX OTpaciieil Ui pyKOBOJICTBA
MPEANPUSITHR U OPraHOB BJACTH MYHHIIMIIAILHOTO U PETHOHAIBLHOTO YPOBHS; (COOTHECEHO ¢ MHAMKaTopoM ITK-2.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbBI

Kon HaumenoBanue pa3jiejioB U TeM /BUJI 3aHATUS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHA Kvpe UMM
Pa3nen 1. «MecTo u 3Hayenue cepsol yeayr B
IKOHOMHKE)
1.1 Tema 1.1 BBenieHue B JUCIUILTHHY : MECTO U POJIb Chepbl 1 2 YK-4 TIK-2 JIL.1JI1.2J12.1 J12.2
YCIIYT B HAIlUOHATbHON 3KOHOMUKE J12.3

Lens, mpenMer 1 3a1a9u Kypca; OCHOBHBIE KATETOPHU H
HOHATHUS;, cdepa YCIyr B OOLIECTBEHHOM pa3JeiIeHUN TPYAa;
GbyHKIMH  chepsl YCIyT B TOPOICKOM U PETHOHATIBHO
XO03SHCTBE; 0COOEHHOCTH PHIHKA YCIYT; chepa yCIyr u
(hopMupoBaHHE MOCTHHAYCTPHAIBHOTO 00LIeCTBA; (haKTOPHI
pa3BuTHs cepsl YCIyT; AMHAMHKA TIOKa3aTeslei pa3BUTHS
cthepsl ycayr; TpaHcopMaIvs poiiv cephl YCIyT B
POCCHIICKOI SKOHOMHUKE; CTPYKTypa U 0COOEHHOCTH pa3BUTHS
cdepsl yciIyr B pa3BUTHIX cTpaHax U B Poccuy; cocTa
otpacneii cepst ycuyr. /Jlex/

1.2 Tema 1.1 BBenienue B JUCHUILTUHY : MECTO U POJIb Chepsl 1 4 YK-4 IIK-2 JIL.1JI1.2J12.1 J12.2
YCIIYT B HAIIHOHATHHON YKOHOMHKE J12.3

Lenp, npenMeT u 3a1a9u Kypca; OCHOBHBIE KATETOPHUHU H
HOHATHUS;, cdepa yCIyr B OOLIECTBEHHOM pa3JeiIeHUH TPYAa;
GbyHKIMU  chepsl YCIyT B TOPOACKOM H PETHOHATBHO
XO03SIHCTBE; 0COOEHHOCTH PHIHKA YCIYT; cdepa yCIyr u
(hopMupOBaHHE MOCTHHAYCTPAATBHOTO 00LIECTBA; (aKTOPHI
pa3BuTHA cepbl yCIyr; TUHAMHKA NT0Ka3aTeNIel pa3BUTH
cthepsl ycuyr; TpaHcopMaIys poiiu cephl YCIyT B
POCCHIICKO# SKOHOMHUKE; CTPYKTypa U 0COOCHHOCTH Pa3BUTHS
cdepsl yciIyr B pa3BUTHIX CTpaHax U B Poccuu; cocTas
otpacneii cepsl ycuyr. /TIp/
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Tema 1.2. Knnaccudukanus npeqnpusiTuii 0Tpaciiu.
Crpykrypa orpaciu. Knaccudukaius npeqnpusTiuii OTpaciu:
MOHSITHE, Ha3HAYeHHUE. [Ipr3HAKHU KiIacCuDUKAIIUH.
Kiraccnduxanust npeAnpusaThii 00IeCTBEHHOTO TUTAHMS: 110
TUITYy, CTICIHATU3ANNH, opMe 00CTyKUBaHU, paMepy,
KOHTHUHIEHTY MOTpeOUTENeH, 1 T.11. TUIIBI IPEATIPUATHI
00IIECTBEHHOTO MTUTAHKS: PECTOPaH, Kade, O6ap, CTONOBas,
3akycoyHas. CTaMOHapHbIE W NePEeIBIKHBIC IPENPUITHS,
TPEANPUITHS OOIIECTBEHHOTO MUTAHKS Ha TPAHCIIOPTE.
OO1me10CcTyIHbIE IPEANPHATHS U PEANPHUITHS,
00CITY>KUBAIOIIHE ONPEICACHHBI KOHTHHTECHT TIOTPEOUTEINCH.
[MpennpusTHs, B KOTOPBIX OCYIIECTBISIETCS: 00CTY>)KUBaHUE
odurmanramu; camoobcayxuBanue. Ketepunr.
Knaccudukanus pectopanos 3a pyoexxom. Kinaccudukanus
CPEZICTB pa3MeIIeHHsI: [0 TUILY; pa3Mepy; MECTOIOJIOKEHHUIO;
YPOBHIO 00CTY)KMBaHHUS; KOHTUHI'€HTY MOTpeOuTeNeH; 1 T.11.
OCHOBHBIE THITbI KOJUICKTUBHBIX CPE/ICTB Pa3MEIICHUS: OTElb,
MOTeNb, KypOPTHAs TOCTUHHMIIA, TAHCHOHAT, KEMITHHT,
Typ6a3a, u T.11. KaTeropuu HOMEpOB cpecTB pa3MeIleHuUsI.
BapuaHThI IPEJOCTABICHUS YCIYT MTUTAHUS.
T'ocynapcTBeHHas cucteMa KilacCU(pUKAIMN TOCTHHHL H
JIPYTUX CPe/CTB pa3MmenieHus B Poccuiickoii dhenepanuu.
Knaccugukarms roctunui 3a pyoeskom. Kinaccuduxanus
TYPUCTCKUX TPEANPUATHHA. TypomnepaTophl U TypareHThL
/JTex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

1.4

Tema 1.2. Knaccuduxanus npeanpusITHiA OTpaciiy.

1. IloHsATHE MHOYCTPUH: TUTAHUS, TOCTEIIPUUMCTBA, TYpU3Ma.
2. ITonsiTre oTpaciu: OOLIECTBEHHOTO MUTAHUS, CPEJICTB
pa3MelleHus, Typu3ma.

3. Kimaccudukanus npeqnpusiTiii 001eCTBEHHOTO MUTaHMUS.
4. Knnaccudukanus cpeicTB pa3MeIeHHs

5. Knaccudukanus typuctckux npeanpustui. /Ilp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

Pazgen 2. «YnpasJieHue npeanpuaTAAMH H
opranumzanusMu cgepsl ycayr (MUKpPO-YPOBEHb)»

2.1

Tema 2.1 YrpaBneHne kauecTBOM B cepe yCIyT.

Tlepconan opranuszanuii cepsl YCIyT U MOCTPOCHHE
B3aMMOOTHOIICHNH C KIIHEHTaMH: 000CHOBaHHUE
HEBO3MOXHOCTU IIPUMEHCHUA METOJOB OLICHKH KauyeCTBa
HPOAYKTOB K OIIPE/ICNICHHI0 KaueCcTBa YCIIyT; aHAIN3 TIOIXO0J0B
K HOHATHAM "KayecTBO” yCIyr U "yJOBIETBOPEHHOCTD ;
KOHIIETIIS BOCTIPHHATOTO KadyecTBa K. ['poHpy3a; BEIABICHIE
JACTCPMUHAHT Ka4e€CTBa yCIIYT; METOABI OLICHKU Ka4u€CTBa
yeiyr; GAP mozens; [Ipo6iema onpeneneHus u
UCTIOIb30BAHUS 30HbI TONEPAHTHOCTH; POJIb IIEpCOHAA
OpraHu3allvy B IPOLECCE NPENOCTABICHUS YCIIYTH;
B3aUMOOTHOILICHUS B CUCTEMEC ((HOTpCGI/ITeJ'[B — COTPYAHHUKY,
KOHIEMIHSA «IOTPEOUTENb KaK COTPYJHUK OPraHU3aLluu
cdepsl yeIyr»; «BOCCTAaHOBIECHHEY YCIYT'H U rapaHTuu. /JIex/

YK-4 I1K-2

JI1.1J11.2J12.1 J12.2
J12.3




2.2

Tema 2.1 YnpapneHue kaueCTBOM B chepe yCIyr.

[epconan opranuzanuii cepsl yeiyr 1 HOCTPOCHUE
B3aMMOOTHOILICHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOKHOCTH NIPUMEHEHHUST METOIOB OLIEHKH KayecTBa
MIPOIYKTOB K OIPE/IETICHUIO Ka4eCcTBa YCIIyT; aHaIHU3 TI0AX0/I0B
K MMOHATHAM "Ka4ecTBO YCIYT U "yHOBIETBOPEHHOCTE ;
KOHLIeNIHs BocripuHsaToro kauectsa K. I'poHpy3a; BbIsiBIeHHE
JETepPMHUHAHT Ka4eCTBa yCIIyT; METOJIbI OLIEHKH KauecTBa
yenyr; GAP mozess; ITpobieMa omnpeencHus u
UCIIOIb30BAaHUS 30HbBI TOIEPAHTHOCTH; POJIb IIEPCOHANIA
OpraHu3alliy B MPOIECcCe IIPEIOCTABICHHS YCIYTH;
B3aIMOOTHOIIEHHS B CUCTEME «IIOTPEOUTENb — COTPYIHHUKY;
KOHIICTIIHS «IOTPEOUTENb KaK COTPYJHUK OPraHH3aluu
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.3

Tema 2.2. MapKeTHHT B OpraHU3alUsaX Cepbl YCIYT.
MeToapl MPOrHO3MPOBaHUS CIIPOCA HA YCIYTH: OTIpeieliCHHE
POOJIEMHOT0 TOJI MEHEPKMEHTa M MApKETHUHTa YCIIYT;
paciMpeHne KOHIETIUU «MapKETHHT- MUKC) JIJIst
opraHu3anuii chepsl yeuyr; TpeyroiabHuK Kotiepa:
BHYTPEHHU, IBYXCTOPOHHUHN M BHEIIHUI MapKETHHT;
MapKeTHHT OTHOIICHHH [l OpraHu3alui chepsl yCiyT;
aHaJIN3 LIENI0YKHU MOJy4eHHs J0X0/a; 001I1asl XapaKTepUCTUKa
CUCTEMBI (haKTOPOB, OTPEIEIIAIONINX CIPOC B chepe yCIyT;
OCHOBHBIE METO/I0JIOTHUECKHUE ITOJIX0/IbI K IPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaJULMOHHBIN, KIIACCUYECKUH, MOAN(DUIIMPOBAHHBII;
Ka4eCTBCHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha ycayru.  /Jlex/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.4

Tema 2.2. MapKeTUHT B OpraHU3aiusiX chephbl YCIyT.
MeTozpl TPOrHO3UPOBAHUS CIIPOCA HAa YCIYTH: ONIpeie/iCHUE
poOJIEMHOT0 TOJI MEHE/PKMEHTA 1 MApPKETHUHTa YCIIYT;
pacuIMpeHne KOHIETINN «MapKETHHI - MUKC) JIIst
opranuzauuii cepsl yciyr; TpeyroisHuK Kotnepa:
BHYTPEHHUH, IByXCTOPOHHUI U BHELIIHUN MapKETUHT;
MAapKEeTUHT OTHOMICHUH JUIsl OpraHu3aluil cepbl yCiyT;
aHaJIN3 IENOYKH TTOTyIeHHs J0X0a; 00MIast XapaKTepUCTHUKA
CHCTEMBI (haKTOPOB, ONPEAEISIOINX CIIPOC B chepe yCiyT;
OCHOBHBIE METOJI0JIOTUYECKHE MOAXO0/IbI K TPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieil chepsl yeuyr —
TPaIULMOHHBIN, KIIACCUYECKUH, MOAN(DUIIMPOBAHHBIIA;
Ka4eCTBEHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha yeinyru.  /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.5

Tema 2.3. MoIIHOCTB OpraHU3aIMH ChEepsl YCIyT.

Juzaiin opranuzanuii cepsl yeIyr, METObI JOCTaBKH YCIIYT:
0COOEHHOCTH OIIpe/ieNIeHHs] MOIITHOCTH OpTaHu3amnii cepsl
YCIIYT; CTpaTerHu B OTHOIIEHUU MOLIHOCTY OpPraHu3aLuii
cdepsl yeIIyr; YCI0BHUs HEIMKOBOTO CIIPOCa; YIPaBiIeHHEe
odepesmu; cucrema 6pornpoBanusi; Chase crparerus;
JaCcTUYHAsI 3aHATOCTH; y4acTHe MOTpeOUTeNeH; cTpaTerus
yIIpaBJIEHUs CIIPOCOM; IEHOOOPa30BaHUE, PEKIaMa; CII0COObI
MOBBIIIEHNS HCTIOJIb30BAHMSI MOIITHOCTEH OpraHu3anuii cepsl
YCIIYT; CEPBUCHBII IPOLIECC U €r0 TUIIbL; MATPULIA CEPBUCHOTO
nporecca. HOAXOABI K TU3aiiHy OpraHu3aluil chepsl yCIyT;
€IMHUYHBIE U MHOXKECTBEHHbIE MECTa IIPEIOCTaBICHUS YCIYT:
0COOEHHOCTH pa3MEILEHHUS U 0CTaBKH; UCIOIb30BaHIE
matpunsl P. [lIMeHHepa Aj1s pelieHys BoIpoca o crocode
JTOCTaBKH ycuyr. /Jlex/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
J12.3




2.6

Tema 2.3. MomHOCTh OpraHu3anuu cepbl YCIIyT.

Ju3aiin opranuzanuii chepbl yeayr, METOIbl JOCTABKH YCIIYT:
0COOEHHOCTH OTIpeIeNIeHHs MOLTHOCTH OpraHu3aluil cepsl
YCIIYT; CTpaTerny B OTHOIIEHHH MOIITHOCTH OpPTaHU3aluii
ctepsbl ycIyr; ycIoBUs HEITMKOBOT'O CIIPOCa; yIpaBieHue
ouepemsiMHu; cucrema Opornposanst; Chase crparerns;
YaCTHYHAs 3aHITOCTh; yIaCTHE MOTPEOUTENeH; CTpaTerus
YIpaBJIeHHs CIIPOCOM; LIEeHOOOpa3oBaHKe, peKilaMa; CIIOCOOBI
MOBBINICHHS HCIIOJIb30BAaHMSI MOIITHOCTEH opranu3anuii chepbl
YCIIYT; CEPBHUCHBIH MPOLIECC U €T0 TUIIBI, MATPHIA CEPBHCHOTO
rporiecca. MoaX0/1bl K AU3aiiHy opraHu3auuii cdepsl yciyr;
eIMHUYHBIE U MHO)KECTBEHHBIE MECTa ITPEAOCTABICHUS YCIIYT:
0COOEHHOCTH pa3MEIICHHs U JIOCTaBKHU; HCIIOJIb30BaHUE
Matpuiiel P. IlIMeHHepa i peleHus Bompoca o crocooe
noctasky ycayr. /Ip/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

2.7

IMoaroroska pedeparon B LibreOffice /Cp/

30

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

Pa3gen 3. «Cucrema rocy1apcTBeHHOT0 ypaBJeHHs
pa3BuTHEM OTpacJeil cdepsl ycayr (Ha MyHHIIUNAJIBLHOM U
PEruoHAJILHOM YPOBHSIX)».

3.1

Tema 3.1. OCHOBBI TOCYZapCTBEHHOTO yIpaBjeHus chepoi
KIJTAITHO-KOMMYHAJIBHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KITHIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u ponb XXKX kak oTpaciu ropoackoro u
PETMOHAILHOTO XO3SCTBA; LIEH, 33/1a41 ¥ KOHIICTIIIHS
pedopmupoBanus XXKX; coBeplieHCTBOBaHHUE CTPYKTYPBI
yrpaBieHus 1 MexaHnu3Ma QpuaancupoBanus JKKX;
(hbMHAHCOBO-3KOHOMHYECKOE COCTOSHUE MPEIIPUATHIA
KOMILIEKCa; MPOoOJIeMbl PeryIMpoBaHusl Tapu(oB Ha
KHJTUIHO-KOMMYHAJIbHBIC YCIIYTH; TEPCIEKTHUBBI PA3BUTHS
KOHKYPEHIINH B cepe MpeT0CTaBIeHUs
KUITUITHO-KOMMYHAJIBHBIX YCIIYT'; OCHOBHBIC HpO6ﬂeMbl u
HAaIpaBJIeHHs COBepIIeHCTBOBaHMU yrpasieHus JKKX B
cHCTeMe TOPOJICKOTO U PETHOHANBHOIO X03siicTBa. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

3.2

Tema 3.1. OCHOBBI rOCYIapCTBEHHOTO yIpaBiieHUs chepot
KIJTAITHO-KOMMYHAJILHOTO XO3SHCTBA: JKMITUIHBIA (OHI 1
KHUIAIHO-KOMMYHAJIbHBIE YCIIyTH

Crenuduka u posb XKKX kak oTpaciu ropoackoro u
PErMOHAJILHOTO X035 CTBA; LIE/H, 3a1a41 ¥ KOHILIEIIHs
pedopmupoBanus KKX; coBepiieHCTBOBaHHE CTPYKTYPHI
yIIpaBieHus U MexaHu3Ma Gpunancuposanus XKKX;
(MHAHCOBO-9KOHOMHYECKOE COCTOSTHHE TIPEINPHATHI
KOMIUIEKCa; IPOOIEeMBI peryaupoBanus Tapudos Ha
KUJTUITHO-KOMMYHAJIbHBIE YCIIYTH; TI€PCIIEKTUBBI Pa3BUTH
KOHKYPEHIIMH B cepe Mpe0oCTaBICHUs
KUJTUITHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE ITPOOJIEMbI U
HarnpasJIeHHsI coBeplIeHCcTBOBaHuUs ynpasinenus XKKX B
CHCTEMe TOPOJCKOTO U PETHOHAIBHOTO X03siicTBa. /IIp/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3




3.3

Tema 3.2. DxOHOMHKA U yIpaBieHHE B chepax
3I[paBOOXPaHEHHS U 00Pa30BaHHUI.

T'ocynapctBenHble yeayru. CucTeMa COHANBHOM 3aIlUThI
HacelieHus: (HOpMUPOBaHHE NPEINPHUHIMATETbCKON CpPeIbl B
3PaBOOXPAHEHHH; MEIUIIMHCKOE CTPAXOBaHUE KaK CPEJICTBO
pedopMUpOBaHHS OTPACIH; 00S3aTEIBHOE U IOOPOBOJIBHOE
MEIUIMHCKOE CTPAXOBAHHE; MOPSAIOK (GUHAHCOBOTO
B3aUMOJICHCTBHS CyOBEKTOB B CUCTEME 00S3aTEIIbHOTO
MEIUIMHCKOTO CTPaXx0BaHHs; OI0KeTHOE HUHAHCHPOBAHHE
3IpaBOOXPaHEHHNsT; 00pa30BaHKE KaK OTPACIb TOPOACKOTO U
PETHOHANBHOTO XO3SMCTBA; CTPYKTYpa OTPACIH: IETCKOE
JIOILIKOJIbHOE BOCIIUTaHUE, 00lIee cpeinee 00pa3oBaHue,
MOATOTOBKA KaJPOB: MPO(PEeCCHOHAIBHO-TEXHHIECKOE,
CpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHue;
sKoHOMHYecKuil 3¢ dekt oOpazoBanus; puHaHCUpPOBaHHE
00pa3oBaHus; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHe: HA
ob1ee 0Opa3oBaHue, Ha BOCIUTAHKE ICTEH U MOIPOCTKOB, HA
KyJBTYpPHO- IIPOCBETUTENILCKYIO paboTy, Ha MOATOTOBKY
Ka/IpOB; CHCTEMa COLMAIILHOM 3alIUTh: MUHUMAJIBHBIH pa3Mep
OIUTATHI TPY/a; TAPAaHTUPOBAHHBIC TICHCHOHHBIC BHITLIATHI,
ouIHaNEHEI TPOKUTOUHBIH MUHUMYM; SKOHOMUYIECKHUH
MEXaHHU3M COLMAILHOTO 00CITyKHBaHUS HaceneHus. /JIex/

YK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

3.4

Tema 3.2. DKOHOMHKA U yIIpaBJIeHHE B chepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctennrie yenyru. @opmupoBaHme
HpeIIPUHIMATENBCKOM CPEABI B 3/paBOOXPAHCHNH;
MEIUIHCKOE CTPaXxOBaHHE KaK CPEACTBO pehOpMHUPOBAHU
oTpaciiy; 00s13aTeNIbHOE U J0OPOBOIBHOE MEIUIIMHCKOE
CTpaxOBaHHUE; NOPSAOK (GUHAHCOBOTO B3aUMOACHCTBUS
CyOBEKTOB B CUCTEME 00513aTeIbHOTO MEUIIUTHCKOTO
CTpaxoBaHUs; OI0KETHOE (PHMHAHCHPOBAHUE
3/[paBOOXPaHEHHUs; 00pPa30BaHUE KaK OTPACIb TOPOACKOTO U
PETHOHAIBFHOTO XO3SHCTBA; CTPYKTYpa OTPACIIH;
sKoHOMHYECKHi ekt oOpazoBanus; puHaHCHpOBaHUE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 00pa3oBaHHeE; cucTeMa
COLIMAJIbHOM 3alUThl: MUHUMAJIbHBIA pa3Mep OIIaThl TPY/a;
rapaHTHPOBAHHBIE IEHCHOHHBIE BHIILIATHI, O)UIIAATBHBIA
IpOXKUTOYHBIH MunumyM /IIp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J2.3

3.5

Tema 3.3. Yrpasnenue chepoil Typr3Ma U peKpearum.
Oco0eHHOCTH yIpaBICHUS NPEANPUITUIMU KYIbTYPHOTO
KOMIIIEKca: QyHKIMU U CTPYKTypa TypPUCTCKO-
peKpeanoHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpPraHU3alMOHHbIE ¥ TOCYJapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH IESTEeIHHOCTH B
cdepe Typu3Ma U peKpealuy; periaMeHTaIus AesTeIbHOCTH
Ha PbIHKE TYPUCTCKO- PEKPEALlMOHHbIX YCIYT;
JMLEH3UPOBaHNE U CepTUHUKALUS; HHUHAHCUPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMEHTHI IPUBJICUEHNS UHBECTULIUI B Pa3BUTUE
YUPEKIAEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peann3auu
KyJTBTYPHBIX MEPOIIPUATHH B KPYITHEIX Topoaax. /JIex/

YK-4 IIK-2

JI1.1J11.2J12.1 J12.2
J12.3

3.6

Tema 3.3. Ynpasnenue chepoit Typusma U peKpearyu.
OYHKIMH U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON cepsl;
PBIHOK MEKAYHAPOIHBIX TYPUCTCKHUX YCIIYT;
OpraHU3alMOHHBIC U TOCYJAPCTBEHHO-TIPABOBBIC OCHOBBI 1
(hOpMBI IpeIIPHHUMATETBCKON ASSTENFHOCTH B chepe
TypH3Ma U peKpealyy; periiaMeHTalus AeITeIbHOCTH Ha
PBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT; JIMIIEH3UPOBAHHUE 1
cepTuUKaLys; GHUHAHCHPOBAHHUE YIPEKICHUH KyIbTYpPHI.
Mp/

VK-4 TIK-2

JI1.1J11.2J12.1 J12.2
J12.3




3.7 IMoxroroska pedeparos B LibreOffice /Cp/ 1 66 YK-4 TIK-2 JI1.1J11.2J12.1 J12.2
2.3

3.8 /IK3amen/ 1 36 VK-4 TIK-2 JI1.1J11.2J12.1 J12.2
J2.3

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB YIS MPOBEICHNUS TEKYIIEH 1 IIPOMEKYTOUHOH aTTeCTalliy PEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIIUHBI

5.1. OcHoBHas auTEpPaTYypa

ABTOpBI, COCTAaBUTEIH 3ariaBue W3narenbcTBO, TOX Komnma-Bo
JI1.1 |Koctrouenko T. H., OpraHu3anys 1 IJIaHUPOBaHUE JACATEILHOCTH Craspormons: CexBoiist, 2017| https://biblioclub.ru/inde
Epmakosa H. 10., Open |npennpustuii cepBuca: yaeGHOe ocobue X.php?
0. B., Baiiuexosckas C. page=book&id=485037
C., TenmpHoBa H. H., HEOTPaHUYEHHBIN TOCTYTI
Cunoposa /I. B., JITIS1 3aPETUCTPUPOBAHHBIX
Yepemusix M. b. 0JIb30BaTenei
JI1.2 |Bockonosuu, H. A. DKOHOMHKA IUIATHBIX yCIyT: yaeOHoe mocobue mist  |Mocksa: IOHUTHU-ITAHA, | https://www.iprbookshop
CTYIEHTOB BY30B, 00yJarOIIUXCs [0 SKOHOMHYECKUM | 2017 .ru/83040.html
CIIENUATLHOCTSIM, HANPABIICHUIO «3KOHOMHUKAY, HEOTPaHHUYEHHBIH JIOCTYIT
CIIENHATLHOCTH «TOCYIapCTBEHHOE U UL 3aPETUCTPUPOBAHHBIX
MYHHUIHUTIATBHOE YIPABICHUE) MOJIB30BATENEH

5.2. lonoiHUTEIbHAS JIUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Konuu-Bo

JI2.1 |®enmuorB.T. KyneTypa roctuanIHO-TYpHCTCKOTO cepBuca: yaed. |Poctos u/[l: ®enukc, 2008 69
nocoGue 11 CTYIeHTOB, 00y4aroIuXcs 110 CIel.
"ConuanpHO-KyJIbTyp. cepBuc u TypusMm" u "Cepsuc"

JI2.2 |Mamogees U. B. Veayru B cuctemMe COnMaabHOrO 00CTyKUBAHUSL: Mockga: ConmansHoe https://biblioclub.ru/inde
TEOpHUs U MPAKTHKA: KYPHAIT obcnyxxuBanue, 2013 x.php?
page=book&id=436807
HeOTpaHNYIEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX

MOJIb30BaTENCH
JI2.3 |ITomsixos, B. A. DKOJIOTHYeCKHi MOHUTOPUHT TYPHCTCKUX IpoaykToB |Kpacromap: KOxHBIi https://www.iprbookshop
U yCIyT: yueOHoe rocooue MHCTHTYT MEHEIDKMEHTA, .ru/9761.html
2009 HEOTPaHWYEHHBINA AOCTYI
JUIS 3aPETUCTPUPOBAHHBIX
MOJIb30BaTENCH

5.3 IIpodeccuonaibubie 0a3bl JAHHBIX H HHPOPMALMOHHbIE CIPABOYHbIE CHCTEMBbI

UCC "Koncynpranr +"

UCC "Tapant" http://www.internet.garant.ru/

Cucrema pogheccHoHansHOro aHann3a peIHKOB 1 koMnanuit Criapk-Hatepdaxke - http://www.spark-interfax.ru/

LIEHTP PACKPBITUS KOPITOPATUBHOM MH®OPMAILIMU - http://www.e-disclosure.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MAaTePUAJIbI AJIsl CTYJEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMM 310POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOUIETOCs C OrPaHUYEHHBIMH BO3MOXKHOCTSMH 3[0POBbSl Y4e€OHO-METOJHYECKHE MAaTepUalIbl
MPEJOCTABISAIOTCSA B OPMaX, aAalTHPOBAHHBIX K OTPaHHYEHHUSM 37I0POBbS U BOCIIPUATHS WHPOpManuH. J{Js il ¢ HAPYIICHUSIMH 3PCHUS: B
bopme ayanodaiina; B me4aTHOH GopMe yBeTHMYSHHBIM WpUGTOM. st U1 ¢ HAPYIIEHUSAMH ciayXa: B HOpMe IEKTPOHHOTO TOKYMEHTa; B
nedaTHoi gopme. 1Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATEIBHOTO anmnapara: B opMe JIeKTPOHHOTO IOKYMEHTA; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHME JJUCIUIIJIMHBI (MOAY JIS)




ITomemeHust AJsl BCEX BUAOB PabOT, IPEIyCMOTPEHHBIX YUSOHBIM [UIAHOM, YKOMIUICKTOBAHbI HEOOXOAUMOI CHIeHaTN3UPOBAHHON yIeOHOM
MeOeJbI0 U TEXHUYECKUMH CPEJICTBAMU O0Y4CHUS:

- CTOJIBI,

- CTYJbS;

- IEpPCOHANIbHBII KOMIbIOTED / HOYTOYK (IEPEHOCHOI1);

- IPOEKTOP;

- OKpaH / HUHTCPAKTUBHAs JOCKaA.

7. METOAUYECKHUE YKA3ZAHUA NJIAA OBYYAIOIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MOZXY JIS)

Meroaudeckue yka3aHHs 110 OCBOSHHIO TUCIUIUIMHEI IpescTaBiieHsl B [Iprnoskernn 2 k paboyel mporpaMme AUCHUILIHHEL




1.

®OH/JI OHEHOYHBIX CPEACTB
1O JUCHUIIHHE
«IKOHOMHKA chepbl yCIYD»

(GopMupoBanus, onucanne NIKAJ OLeHUBAHUS

1.1 Iloka3aTenu U KpUTEPUU OLICHUBAHUS KOMIIETCHIIMI:

[Tpunoxenue 1

Onucanne nmokasareJei u KPUTEPUEB OLICHUBaAHUA KOMIIETEHIIMH Ha PA3JIHYHBIX 3Tallax ux

3VH, cocraBnsroiue
KOMIIETEHIINIO

IToxa3zaTenyu oneHUBaHUS

Kputepuu onieHuBanus

CpencrBa
OIICHUBAHUS

VK-4: Cnocoben npumensim

b COBPEMEHHbIE KOMMYHUKAMUBHbLE MEXHOJI02UU, 6 MOM YUC]IE HA MHOCH’lpaHHOM(bZX)

A3bIKe(ax), 05l AKAOeMUUECKO20 U NPOPeCcCUOHATbHO20 83aUMO0elCmEUs]

3names: HMCTOYHHUKHI
JIOCTOBEpHO# HH(pOpMaIu
M TIOKa3aTelnd  OLEHKHU
JIEATEIbHOCTH IPEPUATUI
cepsl yciayr, COBpeMEHHBIC
KOMMYHHKaTHBHBIE

TEXHOJIOTHH, TPUMEHSIEMBbIE
B PasIM4HBIX  CEKTOpax

cepsl ycuyr;

Tlepeuncrnenne u  omnucaHue
HCTOYHUKOB JIOCTOBEpPHOM
uHQOpMaIMK W TOKa3aresiei
OLICHKU ACATECIBbHOCTHU
npennpuatuii  cepsl  yciyr
OIIPEETICHUE U COIEPXKATEIIbHBII
aHaIIn3 COBPEMEHHBIX
KOMMYHUKATUBHBIX TEXHOJIOTUH,
MPUMEHSAEMBIX B  Pa3IM4HbIX
ceKTopax cepsl yCIIyT B OTBETAX
Ha BONpOCHl OMNpOca, TECTa, K
AK3aMEHY u MOATOTOBKE

pedepara

CootBercTBHE
WCCIIEJIOBAHNS; yMeHue
NPUBOAUTH MPUMEPHL;, yMEHHE
MOJIb30BaThCA TOMOJIHUTEIBHON
JTUTEPATypOH TP MOATOTOBKE K
3aHATHAM, COOTBECTCTBUC
MPEJCTAaBICHHOM B  OTBETax
nHpOpMaITUH MaTepuaiaMm
JMEeKIUH W CBEICHHWSIM U3
OUIHATTEHBIX
WH(POPMAITMOHHBIX PECYpPCOB, B
TOM 4Hclie, ceTd HTepHeT

mpoOiaeme

Ompoc (pazzen

1-2)),
Pedepat(Tembr

1-28),

Tectsr (1-38)

Bomnpocsl k

sk3ameny (1-55)

Ymems:
UHCTPYMECHTBI
coopa,
BU3YaJIU3ALUN
HUHTEPIPETAIUU
uHpOpMAITUN 0
JIeSITEIIbHOCTH Cephl yCIIyT,
HCIIOJIL30BaTh
WHCTPYMEHTBI, METO/IBI
KOMMYHUKATHBHEIE
TEXHOJIOTHH JIETTOBOTO
00IIIeHNs, PUMEHSEMEIE B

ctepe ycmyr

HCIO0JIb30BATh
AU METOIbI
0000111eH S,
u

nu

Hcnonb3oBaHue MHCTPYMEHTOB
u METOI0B MIPUHSATHUS
YIpaBIeHIECKUX penieHui,
METO/0B " METOIbI u
KOMMYHHUKATHBHBIX
TEXHOJIOTHH
oO01eHus
MPaKTUYIECKUX
THIIOBBIX 3aJa4

JIEJIOBOTO
peueHun
3aJlaHUN "u

B

AprymMeHTHpPOBaHHOCTb
BBIBOZIOB M PEKOMEHJAIMN TI0
MPUMEHEHHUIO
WHCTPYMEHTAIBHBIX  CPE/ICTB
JUTst 00pabOTKU SKOHOMUYECKUX
JTAaHHBIX

IIpakTnueckue
3a1aHUs
(zamanus 1-10)
Tunoswie 3agaun
(1-10)

Braoems: HaBBIKAMH
JIEJIOBOTO o01eHus C
KIIMEHTAMU  NPEIIPUITHNA
cdepbl ycayr B pa3iU4HBIX

ee CeKTopax

Pemienne MPAKTHUYCCKUX
3aZ[aHHﬁ M TUIIOBBIX 3aJ1a4

)54

ApryMEHTHPOBaHHOCTH
BBIBOJOB M OOOCHOBAHHOCTH
PEKOMEHJAIMA 1O PELIEHUIO
MPOOJIEMBI

IIpakTuueckue
3aJaHus
(3amanus 1-10)
Tunossle 3anaun
(1-10)

[K-2: CriocobeH pa3pabaThiBaTh BAPHAHTHI YIIPABICHYECKUX PEICHUH U 000CHOBBIBATH MX BHIOOpP HA OCHOBE

KpUTEPUEB COIUAIBHO-O0KOHOMMNY

eckoit 3 (heKTUBHOCTH

3namo: cneruduky | 3nokenne cneruduky | [lonHoTa U comepkaTenbHOCTh | Onpoc (pas3aen
(yHKIMOHUPOBaHHUS (yHKINOHUPOBaHUS cepsl | OTBETa; yMeHHE HPUBOAUTH | 1-2)),
pEANPHUITAR U | yCIYyr W PEryJUpOBaHHS WX | IPUMEPHI; cootBeTcTBUE | Pedepar(TeMsr
OpraHm3alii  pa3IMYHbIX | ISSTEJLHOCTH HAa MHKPO- | | IPEJCTaBiIeHHOW B  oTBerax | 1-28),
oTpacieil cdepsl  YCIyrT, | ME€30- YPOBHSX B OTBeTax Ha | HHGOpMAaLUU marepuaiam | Tectsr (1-38)
MOKAa3aTenn UX | BOIPOCKl ~ OMpoca, TecTa, K | JEKIHUH " yuebHoii | Borpocs! x
JIeSITENIbHOCTH 9K3aMEHY u TIO/ITOTOBKE | TUTEPATYPHI, CBEAEHHWSIM U3 | ak3ameny (1-55)
pedepara WHQOPMALMOHHBIX ~ PECYPCOB

Wnreprer, oumanbHBIX

opraHoB  (denepajibHOH U

pETHOHAJILHON CTaTUCTUKU
Ymems: OCyLIecTBIATh | Pemenne MPAaKTUIECKUX | APryMEHTUPOBAHHOCTh [IpakTuueckue

cOOp ® CHCTEeMAaTH3aluIo

3aZ[aHI/If/’I K THUIIOBBIX 3aJa4 B

BBIBOJOB H pCKOMeHI[aL[I/Iﬁ 10

3aJaHus




ucxonHoW  umHpopMauuy, | yactTd  cbopa,  000OILIEHUS, | IPUMEHEHHIO (3amanus 1-10)
UCTIOIb3YEeMOMH JUIS | BU3yaJn3aluu U | HHCTpYMEHTAIBHBIX  CPEeACTB | THIIOBBIE 3a1a4n
pa3paboTku UHTEepHpeTanuyu HHPOPMAIHMH O | Uit 00paboTKH SKoHOMUYecKHX | (1-25)
YIPaBIEHUYECKUX PELICHUH | JeSTeIbHOCTH W Pa3BUTHU | JaHHBIX

Ha TpennpusATusaX cepsl | ppIHKOB  PA3IWYHBIX  BHJIOB

yCIyT yCIyT

Bnaoema: npuHATHA | Permenue MPaKTHIECKUX | APTyMEHTHPOBAaHHOCTD [MpakTHyeckue
yIpaBleHUYECKUX PELICHUH | 3aJaHUld ¥ THUIOBBIX 3aJad B | BBIBOJOB U 00OCHOBAHHOCTH | 3aJJaHHUS

HA OCHOBE COCTABJIEHHS | YaCTH OIEHKH 3(P(PEKTHMBHOCTH | peKOMEHAAIMi 10 permennto | (3amanus 1-10)
IPOTHO30B OCHOBHBIX | YIIPaBICHYECKUX pEHICHHH B | IPOOIEMBI Tumnossre 3amaun

COIMAIBHO-D)KOHOMHYECKHIX
MoKasaTenei NeaTeIbHOCTH
MPEIPUATHI Cephl yCIyT

obmactu JIeATEIbHOCTH,
Ka4yecTBa YCIYT MPEANPUATHHA U
opraHu3anuii chepsl yeIyr

(1-25)

1.2 [lIxanbl OllCHUBAHUS:

Texymuii KOHTPOJIb YCIIEBAEMOCTH M MPOMEKYTOUHAS aTTECTAIMsl OCYIIECTBIIETCS B PaMKaX HAKOMUTEIbHOM
0aymIbHO-peUTHHTOBOM crcTeMbl B 100-0ammpHON mIKae.

- 84-100 GatoB (OIICHKA «OTIUYHOY);

- 67-83 6amIoB (OIEHKA «XOPOIIIO»);

- 50-66 6amIoB (OIIEHKA YIOBIECTBOPUTEIIBHO);

- 0-49 GannoB (o1eHKa HEYJOBJIETBOPUTEIIHHO).

2. TunoBble KOHTPOJIbHBIEC 3aJaHUs WM HHbIe MAaTepHaJbl, HeOOX0AUMbIe 1/l OLEHKH 3HAHMIA,
YMEHUil, HABBIKOB W (MJHM) ONbITA JAeATEIbHOCTH, XAPAKTEPU3YIOIUMX 3Tanbl (POPMUPOBAHUSA
KOMIIETEHIIUI B Mpolecce 0CBOEHUsI 00pa30BaTeIbHOI MPOrpamMMbl

1. OcCHOBHBIE OAXO0/1bI K ONPEAETICHUIO COEPKAHUS IOHATHH «yciiyra» u «chepa yciayr».

2. Mecto 1 ponb cepsl YCIyr B HAIMOHAIBHOM SKOHOMHKE W OOIECTBEHHOM pPa3/ENICeHUH TPY/a.
OyHKIUH chepbl YCIyT.

3. OcoOeHHOCTH PBIHKA YCIYT.

4. Codepa ycayr u popMupoBaHHE TOCTHHYCTPUAIBHOTO OOIECTBA.

5. ®daxTopsl pa3BUTHA c(Hepbl YCIYT.

6. JluHaMuKa 1nokasatesiel pa3BUTHS cepbl YCIIyT.

7. Tpanchopmanius poau cepsl yciIyr B poCCUNCKON S3KOHOMUKE.

8. CrpykTypa 1 0cOOEHHOCTH pa3BUTHS chepbl YCIYT B Pa3BUTBIX CTpaHax

9. CtpykTypa 1 0COOCHHOCTH pa3BUTHS cdepbl yciuyr B Poccun.

10. CocraB otpacieii chepsl ycayr.

11. Buzbl peIHKOB M0 YPOBHIO KOHKYPEHIUN.

12. BayTpuroTtpacieBas 1 MeKOTpacieBasi KOHKYpEHIUS

13. ['ocTunnuHbIE TIETH.

14. ["'OCTMHUYHBIN POAYKT U €r0 JIEMEHTHI.

15. 'ocynapcTBeHHOE peryIupOBaHHE ACATEIBHOCTH TPEATIPUSITANR OTPACIIH.
16. EMKOCTB pBIHKA YCIIYT.

17. NnenTryunbie U CX0KHE TOBAPHI (YCIIYTH).

18. WupycTpusi rocTENPUUMCTBA U €€ OCHOBHBIE CEIrMEHTBHI.

19. Knaccudukanms roctunun B Poccutickoii @enepamnum.

20. Knaccudukanus norpedbureneit yciayr npeanpustiii chepbl 00CcayKUBaHUS.
21. Knaccudukanus npenanpusTiii 0011eCTBEHHOTO MUTaHUS.

22, Knaccudukanus npeanpustuit chepsl Typusma.

23. Knaccudukanms cpeacts pazMenieHus.

24, KoHKypeHTOCTIOCOOHOCTD YCIYT M MPEeANpUsiTHI chepbl 00CTyKUBAHUS.
25. KoHnkypeH1us Ha pbIHKE YCIYT NpeAnpusTuil cepbl 00CITyKUBaHHUS.

26. KoHbIOHKTYpa phIHKa YCIYT NPEANPUITUN CPepbl 00CTyKUBAHHUSL.

27. Mecto u posb chepsl yCIyT B 9KOHOMHUKE.

28. OO11ecTBeHHOE MUTAHUE KaK CETMEHT MHyCTPUU TOCTEIIPUUMCTBA.

29. Oc00EHHOCTH TYpareHTCKOU JIeATeTbHOCTH.

30. OCOoOEHHOCTH TYPOIIEPaTOPCKOM 1A TEILHOCTH.



31. [Ipemyioxenue u ero 0COOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHN chepbl 00CTyKUBaHHUS.

32. [IpensaTcTBUsL UIi TPOHUKHOBEHHMSI KOHKYPEHTOB Ha PBIHOK YCIYr TNPEANnpHUsITHd cdepsl
o0CITy>)KUBaHUSI.

33. [TpoayKT OOIIECTBEHHOTO MUTAHUS U €TO DJIEMEHTHI.

34. Pa3menienue kak CerMeHT WHIYCTPUM FOCTEPUUMCTBA.

35. Pekpeanus kak CErMEHT WHAYCTPUH TOCTEIPUUMCTBA.

36. Pecropannsie nernu.

37. Pecypcel npennpustuii cepsl 00CTyKUBaAHHUS.

38. PeiHoK yenyr npeanpustuii cepbl 00CITyKUBaHHUS.

39. Per1HOYHBIE TIEHBI 1 0OCOOCHHOCTH OTPACICBOTO IEHOOOPA30BAHMSL.

40. CerMeHTHI pbIHKA YCITYT.

41. CoBpeMEHHOE COCTOSIHHE U TIEPCIIEKTUBEI pa3BUTH c(hepbl 00CTyKHUBAHHUS.

42. ConuanbHO-3KOHOMHYECKOE 3HAYCHHE Cephl 00CTyKHBAHUS.

43. Crenuduueckue 4epThl YCIYTH Kak ToBapa.

44, Crpoc 1 ero 0COOEHHOCTH Ha PBIHKE YCIIYT MPEANPHUATHH chepbl 00CTYKUBAHHUS.

45. [Ipemioskenue u ero 0COOEHHOCTH Ha PHIHKE YCIYT MPEANpUATHI chepbl 00CTyKUBAHUS.

46. TpancnopT Kak cerMeHT UHIYCTPUH FOCTEIIPUUMCTBA.

47. Typusm 1 ero MecTo B HHAYCTPUHU T'OCTEIIPUUMCTBA.

48. @opmbl 00LIIECTBEHHOTO pa3zelieHus Tpyaa B chepbl 00CTyKIUBAHUSI.

49. DnacTUYHOCTD MPEAIOKEHUS Ha PhIHKE YCIIYT MPEANPUATUI cPepbl 00CTyKUBAHUS.

50. DIacTUYHOCTD CIIPOCA Ha PBIHKE YCIIYT MPEeANpUATHI cepbl 00CTyKUBaHUS.

ol. OBoumonus cepsl 00CITy)KUBAHUSL.

52. Perynupytomas esTenbHOCT, OTpaciieBbiX oObeAuHeHui. (OCOOEHHOCTHM pPAa3BUTHS MallbIX
MIPEATPUATUI HA PBIHKE YCIIYT.

53. Oco0eHHOCTH pa3BUTHSI U COBEPIICHCTBOBAHMS MaJIbIX MPEANPHUATHIA B cepe cepBuca U Typu3Ma.
Ce30HHOCTB B cepe yCiyrT.

54. @opMBbl  TOCYIapCTBEHHOW MOMJEPKKU Pa3BUTUS MaJoOro MPeANpUHUMATEIbCTBA M UX
COBEPILICHCTBOBAHHE.

55. OcHOBHbIE BUIBl MPEANPUATHH Ha pBIHKE YCIyr M MX xapakrepucTuka. ColuaipHas 3aIiura

MpearpuHUMaTeNeil 1 oXpaHa MpaB oTpeduTeneil.

DK3aMeHayUOHHbIL Oulem 6KaOYaem 2 meopemuyeckux 6ONpoca u3 npedcmasiienHo2o nepeyns u 1 3aoauy u3z
noopaszoena «Tunoswvie 3adauuy

Kpurepuu onenuBanus

- 84-100 OannoB (OIEHKA «OTIMYHO») - M3JIOKEHHBIM Marepuan (PakTHYeCKd BEpeH, Haluuue TIyOOKHX

MCYEPITHIBAIONINX 3HAHUH B 00beMe TIPOHUICHHOW MPOTrpaMMBbl TUCIHUIIMHBI B COOTBETCTBUH C TIOCTaBICHHBIMHU

IporpaMMoil Kypca LeNssMU M 3ajadyaMd OOYy4YeHHMs; NMpaBUJIbHbBIC, YBEPEHHbIE NEHCTBHUSA MO MPUMEHEHUIO

MOJTyYCHHBIX 3HAHWH Ha MPaKTHUKE, TPAMOTHOE W JIOTMYECKH CTPOMHOE H3IIOKEHHE MaTephajia NMpU OTBETE,

YCBOCHHME OCHOBHOM M 3HAKOMCTBO C JIONIOJHUTEIBHOM JIUTEpaTypoii;

- 67-83 0a/mIoB (OIEHKA «XOPOIIIO») - HATUYHE TBEPABIX U JIOCTATOYHO TOJTHBIX 3HAHUHA B 00BeMe PO ICHHON

IIPOrpaMMbl JUCHUIUIMHBI B COOTBETCTBUU C LIETISIMH 00yUYeHHUS, TPaBUIIbHBIC IEHCTBUS 110 IPUMEHEHHIO 3HAHUI

Ha TIpaKTHKE, YETKOE W3JI0KECHHWE MaTepHaia, IOMyCKAIOTCS OTIENbHBIC JIOTUYECKHE W CTHIMCTUYECKHE

MOTPEIIHOCTH, OOYYaIOLIUIiCS YCBOWJI OCHOBHYIO JIUTEpaTypy, PEKOMEHJOBaHHYIO B pabouel mporpamme

JVCTIATUTHHBL,

- 50-66 GamnoB (OlEHKa YAOBIETBOPUTENHLHO) - HAaJUMYME TBEPIBIX 3HAHWA B 00beMe MPONAEHHOTO Kypca B

COOTBETCTBHH C LESIMU O0YUYCHHUS, U3JI0KEHHE OTBETOB C OTACIHHBIMH OIIMOKAMH, YBEPEHHO MUCIIPABICHHBIMH

1ocJje JONOJIHUTENBHBIX BOIIPOCOB; MTPABUIIbHBIE B 1IEJIOM JACHCTBHS 110 IPUMEHEHHIO 3HAHUN Ha MPAKTUKE;

- 0-49 6atoB (OlIEeHKA HEYIOBICTBOPUTEIILHO) - OTBETHI HE CBSA3aHBI C BOIIPOCAMH, HAIMYUE TPYOBIX OMUOOK B

OTBETE, HEMOHHMMAaHHE CYIIHOCTH M3JIaraéMoro BOIpPOCA, HEYMEHHE INPUMEHATh 3HaHUS Ha TPAKTHUKE,

HEYBEPEHHOCTh U HETOYHOCTH OTBETOB Ha JIOMIOJIHUTEIHHBIC W HABOISIINE BOMIPOCHI.

TecTbl
1. Kakue u3 nepedyncieHHbIX XapaKTEPUCTUK MIPUCYIIH YCIyTaM:
a) HEeoCsA3aeMOCTh, HEOTJCIMMOCTh OT MCTOUHUKA, HEIOCTOSHCTBO Ka4eCTBA, HECOXPAHAEMOCTh
0) HeocsA3aeMOCTh M HECOXPAaHSIEMOCTb
B) HEOCA3a€MOCTh, HEOTJIEIMMOCTh OT MICTOUYHUKA, HEIOCTOSIHCTBO KaueCcTBa
I') 37€Ch HET BEPHOIO OTBETA



J1) BCE OTBETHI BEPHHI.

2. Heocs1i3aeMOCTh YCIIYT 03HA4YaeT, YTO UX HEBO3MOXKHO:

a) YBHJIETb, MONPOOOBATH

0) TpaHCHOPTHUPOBATH, IPOAEMOHCTPUPOBATH

B) XpaHWTb, YIIAKOBBIBATH

I') BCE BBIIIE MEPEYUCICHHOE

1) 37eChb HET IPaBUJILHOTO OTBETA.

3. Crioco0 moBeeHus YCIYTH 10 TOTPEOUTEINs — 3TO:

a) ¢popma 00CITy)KHBaHNUS,

0) BUA yCIyTH;

B) OJIMH U3 NOKa3aTeliel KayecTBa 00CIyKUBAHNUS;

I') OJIMH U3 MTOKa3aTeJe KauecTBa BHIOJIHEHHS YCIYTH;

1) BCE MEPEUUCIICHHOE.

4. Kakue u3 nepeunciieHHbIX (popM 00CITy>KUBAaHHS OTHOCSTCS K IPOIPECCUBHBIM:
1) oOciy>)xuBaHUE HA IOMY;

2) aboHEeMEHTHOE 00CITyKUBAHHE;

3) oOciykMBaHUE B CTALlMOHAPHBIX YCIOBUSIX;

4) cpouHoe o0CTyKUBaHUE;

5) oOMeH u3aenuii Ha 3apaHee OTPEMOHTHUPOBAHHBIE

a)l,2,3,4,5;

0)1,2,4,5;

B)2,3,4,5;

r)1,2,4;

m) 3,4,5.

6. Pexxum paboThl npeAnpusiTUs chepbl YCIyT XapaKTepusyeT:

a) Ka4eCTBO BHITIOJHEHUS YCIIYTH;

0) KauecTBO 0OCTY>KUBAaHUS KIIMEHTOB;

B) YPOBEHb OpPraHU3aluy 00CITYKUBAHUS KIMEHTOB;

T') SIBIISIETCS OJJTHUM M3 TEXHUKO-DKOHOMUYECKHX TOKa3aTesel AesITeNbHOCTH
TIPETPHUATHS;

1) BCE OTBETHI BEPHBI.

7. YTo U3 mepeunciaeHHoro: 1) MecTo oKa3aHus yCIIyT; 2) CPOK UCTIOTHEHUS 3aKa3a; 3) KOJTMYECTBO OKa3hIBAEMBIX
ycnyr; 4) croco0 pacyera ¢ KIMEHTaMu; 5) crocod nmpuemMa 3aKa30B — OTHOCUTCS K MPU3HAKaM KIacCHU(PUKAIIUU
¢dbopM oOcyKUBaHUSA?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

o 1,3,5.

8. BexmBoe, BHUMATEIBHOE U I0OpOXKENATeIbHOE OTHOIIIEHUE PAOOTHUKOB CPEPBhI YCIYT K 3aKa3UUKaM — 3TO:
a) ATHKa 00CITy>KUBaHUS;

0) acTeTrKa 00CITyKUBaHUS,

B) OJIUH M3 DJIEMEHTOB OpraHU3alluu TPY/a;

I) crocod 00CIyKUBaHUS KIIMEHTA;

1) BOIpoc chopMyIUpPOBaH HEKOPPEKTHO.

9. Y nenbHBIN BeC 3aKa30B, BHIMOJHEHHBIX CPOYHO, B OOIIEM KOJTMYECTBE 3aKa30B
XapaKTepU3yerT:

a) YPOBEHb OpTaHU3aINH 00CITY)KHBaHUS KIIUEHTOB;

0) KauecTBO 0OCTY)KUBAHUS KIIMEHTOB;

B) CTETIEHb MTPOrPECCUBHOCTH (POPM 0OCITYKUBAHUS;

I') KQUeCTBO BBITIOJIHEHUS YCIYTH;

1) SIBJSIETCS] OJTHAM M3 TEXHUKO-IKOHOMHYECKUX MOKa3aTesel e TeTbHOCTH
MIPEANIPUSATHSL.

10. CoBOKYMHOCTH YCIOBHM, B KOTOPBIX MPOUCXOJIUT MPOIECC OOIICHUS PabOTHUKOB Cdepbl YCIYr C
noTpeOUTENIMHU, — 3TO:

a) OpraHmu3aIus 00CITy>KMBaHNUS,

0) KynbTypa 00CIIyKHBaHUS;



B) ATHKA 0OCITY)KUBaHUS,

I') 3CTETHKA 00CTYKMBAHUS;

1) POIECC OKA3aHMS YCIYTH.

11. Yro u3 nepeuuncieHHoro: 1) cokpaiieHue BpeMEHU Ha IMOIYYEHHUE YCIYT; 2) BBICOKOE Ka4yeCTBO yCIyT; 3)
CO3/1aHHe HaumOOJBIIUX YAOOCTB Ui MOTpeOuTens; 4)BbICOKas KyJabTypa OOCIYKHBaHUS — XapaKTepU3yeT
MIPOTPECCUBHOCTH POPMBI 0OCTYKUBAHUS:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r) 1,3, 4,

n 1, 4.

12. Pexnama BBITIONHSET QYHKITHIO:

B) BOCIIUTATENbHYIO;

T') BCE BBIIICNICPEUHCICHHBIE;

1) peKiaMa HUKaKuX (PyHKIUNA HE BBITOIHSET.

13. bmarompusatHas oOCTaHOBKa W KOMQOpPT, CO3/JaBacMble 3aKa3uMKy TMpH MOJYYCHUU YCIYTH,
CHOCOOCTBYIONIME YITYYIICHHUIO HACTPOSHUS YEJIOBEKa M OCTAaBJISIONUINE XOpOIllee BIEYATICHHE OT MOCEIICHUS
PEIIPUSATHS, — 3TO:

a) opranu3anus oOCIyKHBaHUS;

0) KyJIbTypa 00CTy)KUBAHUS;

B) 3THKa OOCITy>KHBaHMUSI,

T') 3CTETHKA 00CTYKHBAHUS;

1) TIPOLIeCC OKa3aHUsl yCIyru

14. IadopmarimonHasi BRIPa3UTEIbHOCTD, PAIIHOHAILHOCT (DOPMBI, EIOCTHOCTH KOMIIO3HUIIUHU, COBEPIICHCTBO
UCIOJIHEHUS], CTA0MIBHOCTh TOBAPHOT'O BUJIa — 3TO XapaKTEPUCTUKU MOKa3aTeNel KauyecTna:

a) SproOHOMUYECKHX;

0) SCTETUYCCKUX;

B) 9CTETUYECKHX M SPTOHOMHYECKHX;

I') IOKa3aresel Ha3HAuYeHUs;

1) HET BEPHOI'0 OTBETA.

15. CremneHb COOTBETCTBHMSI HW3TOTOBJIEHHOIO MJIM OTPEMOHTHUPOBAaHHOTO M3JeNMs  JeHWCTBYIOLICH
HOPMATHBHO-TEXHUYECKON JOKYMEHTAlMM M WHIWBHIYaJIbHBIM 3alpocaM KIMEHTOB, COTJIACOBAHHBIM IIPH
npueMe 3akasa, — 3TO:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHHUS;

B) KQUECTBO BBIMTOJIHEHHSI YCIYTH;

I') Ka4eCTBO 00CITYKMBAaHUS KIIMEHTA;

1) KAYECTBO TEXHOJIOTUH BBITIOJIHEHUSI pa0oT.

16. KauecTBO nmpuMeHsE€MbIX MaT€pUAIOB ABISIETCS (GaKTOPOM, (POPMHUPYIOLINM:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHUS;

B) KQUECTBO BBIITOJIHEHUS YCIYTH,

I') Ka4eCTBO 00CTY)KMBAaHUS KJIHEHTOB;

1) KAYeCTBO TEXHOJIOTUH BBITIOJIHEHUSI pa0oT.

17. IlpoheccronanbHO-KBaTU(PUKAIMOHHBIN YPOBEHb MEpPCOHANA ABNsETCA (PaKTOPOM, (POPMHUPYIOLIUM:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHUS;

B) KQUECTBO BBIMTOJHEHHSI YCIYTH;

I') Ka4eCTBO 00CTYKMBAaHUS KIIMEHTA;

1) KA4YeCTBO TEXHOJIOTUH BBITIOJIHEHUSI pa0oT.

18. KadecTBo Tpy/ia BKIIIOUAET XapaKTEPUCTUKHU:

a) COZIEP’)KaHME U CIIOKHOCTh TPY/a;

0) ycnoBus Tpyna;

B) HHTEHCUBHOCTh TPY/a;

I') KaYeCTBO BBIMOJIHEHUS KOHKPETHOI paboThI;

1) BCE BBIMICTICPEUUCIICHHOE.

19. KauectBo npoaykuuu GopMHUPYETCS:



a) Ha IONIPOU3BOACTBEHHON CTaJUM — B IPOLIECCE TPOSKTUPOBAHMS IPOAYKIIUH U YCIIYT;

0) craguu MpOU3BOJICTBA MPOIYKIIUY;

B) CTAQJMH Pealn3aluy IPOIyKIHH;

I') CTaJAUU SKCILTyaTaluy NPOAYKLUN;

1) AOIPOM3BOJICTBEHHOM CTa/inu, B IPOLECCEe IPOU3BOJICTBA.

20. KayecTBeHHbIE XapaKTEPUCTUKU TPOIYKIIMH [TOATBEPIKIAIOTCS:

a) Ha JIONIPOU3BOJICTBEHHON CTa UM,

0) cTaguu MPOU3BOJICTBA MPOIYKIINH;

B) CTAQJMU Pealnu3aluu NPOYKIHUHU, CTAAUH IKCIUTyaTalluu

IPOLyKLIMH;

I') CTaUH KCIUTyaTalluy;

1) BCEX MEPEUYHNCIECHHBIX CTAIUAX.

21. YUro u3 nepeducieHHOro Hambosee MOJHO XapaKTepU3yeT CUCTEMY YIpaBJIEHUS KaueCTBOM: 1) OlleHKa
KayecTBa; 2) KOHTPOJb KauyecTBa; 3) IJIaHMpPOBaHUE KadecTBa; 4) oOecreueHHe KavyecTBa; 5) aHaIU3 H
peryiaupoBaHue KayecTBa; 6) CTUMYJIMpPOBaHME KayecTBa; 7) MHPOpPMALUsA O KadyecTBe; §) CTaHIapTU3aLus U
cepTuduranys’?

a)l,2,3,4,5,6,7,8;

0) 2, 3, 4, 6;

B)2,3,4,5,6;

rl,2,3,4,5,6,7;

n2,3,56,7.

21. Ilo MecTy OCyIIECTBIIEHUS] KOHTPOJIBHBIX ONEpaluii MOYKHO BBIICIHTH CIEAyoIIe (GOpMBI OpraHU3aIluu
KOHTPOJIS:

a) CUCTEMAaTHYECKUN U EPUOANYECKUIL;

0) noomnepanroHHbIN U MeKONEepalluOHHBbI;

B) CTallMOHAPHBIN U JIETYUUil;

I') CILUTOIIHOW U BBIOOPOYHBIN;

1) BCE MIEPEUUCIICHHBIE.

22. Ilo KOIMYeCTBY OXBAaThIBAEMBIX KOHTPOJIEM ONEepaIiii MOXKHO BBIACTHUTD CieIylonue (GopMbl OpraHUu3aIiu
KOHTPOJIS:

a) OONepalMOHHBIN 1 MEXOMepallMOHHbIH;

0) mpeBapUTENbHbIN U (PMHUIIHBIN;

B) CILJIOIIHOM U BEIOOPOYHBIH;

') CUCTEMaTUYECKUN U IEPUOINYECKUI;

1) IPEIBAPUTENBHBIN U NTPENYIPEIUTEIbHBIM.

23. Ilo MeTo1aM OCYIIECTBIEHHUS! KOHTPOJIBHBIX ONEepalvii pa3anyaroT KOHTPOJIb:

a) CIUIOIIHOW U BBIOOPOYHBIIA;

0) aHaTUTUYECKUM U aBTOMATUYECKHIA;

B) Npe/IBAPUTEIbHBIN U (UHHUILIHBIN;

I') BU3YyaJIbHBIA U NPEIBAPUTEIbHBIN;

1) HET BEPHOI'O OTBETA.

24. OCcHOBBI OpraHu3aIuy 3apab0THOM MUIATHI HA MPEIPHUATHSIX ChEphl CEpBUCa

1. I3 mepeuncieHHbIX 37eMeHTOB: 1) TapudHas cucrema; 2) HOpMHpPOBaHUE Tpyaa; 3) (GOPMBI U CHUCTEMBI
orJiaThl TpyJa; 4) MOOIIPUTENbHBIE CUCTEMBI; 5) JTOJKHOCTHBIE OKJIaJ(bl — OpraHu3alus 3apabOTHOM IUIaThl
BKJIIOYAET:

a)l,2,3,4;
0)1,3,4,5;
B)2,3,4,5;
rl,2,4,5;

n)3,4,5.

25. 13 nepeuMcieHHbIX 37eMeHTOB: 1) TapudHas crtaBka; 2) pacueHka; 3) tapudHas cerka; 4) palilOHHbIE
KOd(pPuIMEHTHI K oryiaTe Tpy/aa; S5) KBaTH(UKAIIMOHHBIC CIPABOYHUKH CIIyXKalux; 6) mepedeHb Hag0aBOK K
3apabotHoii uiare; 7) ETKC, — tapudHas cucrema BKIIIOYAET:

a)l1,2,4,5,7,



o 1,2,3,4.

26. TapudHas craBka MoKa3bIBaeT:

a) YpOBEHb OILIaThl TPY/AA 3a €AUHUIY TPOAYKIIHNH;

0) ypOBeHb OIUIATHI TPY/Ia 32 €AUHHILY BDEMEHH;

B) pa3Mep 3apaObO0THOM IJIaThl JAHHOTO PaObOTHHUKA,

') MUHUMAJIBHYIO 3apab0THYIO IUIATy JaHHOTO PaOOTHUKA;
1) CPEIHIOK0 3apa00THYIO IJIaTy PAOOTHHKOB OTPACIH.

27. Tapudusblii KO3QPHUIUEHT MOKA3bIBALCT:

a) COOTHOILICHUS B YPOBHSX OIUIATHI TPY/A;

0) COOTHOIIEHHS B YPOBHAX KBAIU(UKAIUH;

B) COOTHOUICHHUSI B CJIOKHOCTU PabOTHI;

I') 3HaYUMOCTh JIaHHOTO BUJA TPY/a;

1) BCE OTBETHI BEPHBI.

28. Pa3psig pabouero mokasbIBaer:

a) YPOBEHb €Tr0 KBATH(UKAIIIH;

0) CIIO’)KHOCTH BBITIOJHIEMBIX PaboOT;

B) YPOBEHb KBATH(PHUKAIUU padOUYUX U CIOKHOCTh BBINOJHIEMBIX paboT;
I') 3HaYUMOCTh JaHHOW Npodeccuu;

1) BCE OTBETHI HEBEPHBI.

29. VI3 nepednciacHHBIX HaM0aBOK: 1) oruara 3a paboTy BO BPEIHBIX U TSHKEIBIX YCIOBUSX TPY/a; 2) oruiara 3a
paboTy B CBEpXypouHOE BpeMs; 3) AoIjiara 3a coBMeleHre npodeccuii; 4) BBITUIATHI 32 BBINOJHEHUE TEKYIIEH
paboTsl; 5) omtaTa 3a paboTy B HOUHOE BpEMSI — KOMIIEHCHPYIOUIMMH SIBIISIFOTCS:
a)l,2,4;

0) 1,3, 4,

B)2,3,5;

r)3,4,5;

1) HET BEPHOT'O OTBETA.

30. Pacuenka nokasbiBaer:

a) YpOBEHbB OIIATHI 32 €AMHUILY BPEMEHU;

0) YpOBEHb OILIATHI 32 €AMHUILY TPOTYKIIMH (OTIEPAITHIO);
B) MECSIUHBII 3apaboToK pabouero;

I') YPOBEHbB OIUIATHI HA OJJHOTO paOOTHHKA,

1) BCE OTBETHI HEBEPHBI.

31. OmnaTa Tpyaa B MPOIEHTAX OT BBIPYUYKH SIBIISIETCSI:

a) CUCTEMOI TOBPEMEHHOM OIIaThl TPYya;

0) cucTeMoM CCIbHON OIIaTHI;

B) CMeIIaHHOH (opMOii OrIaThl TPYAA;

T) SBJISIETCS] CAMOCTOATENbHON (hOPMOI OTUIaThI TPYA;

1) HET TaKOTO BapuaHTa OIUIATHI TPY/a.

32. ®opMBI B CUCTEMBI OTUIATHI TPY/Ia YCTAHABIMBAOTCS
a) Ha rOCY/IapCTBEHHOM YPOBHE;

0) Ha OTpaciIeBOM YPOBHE;

B) CAaMHM TMPEATNPHUATUEM;

T') IO COTJIACOBAHUIO C MECTHBIMH OpTaHaMH BIIACTH;

1) HA OJIMH OTBET HE SIBJISIETCS MOJIHBIM.

33. KoMuccrnoHHas omiara — 3T0:

a) Pa3HOBUAHOCTb CAEITBHON (OPMBI;

0) pa3sHOBHUIHOCTH IOBPEMEHHOMN (OPMBI;

B) cMemanHasi hopMa OIIaThl;

T') caMoCTosITeNTbHAs (popMa OILIaThl TPYAA;

1) BCE OTBETHI HEBEPHBI.

34. “becrapudnas cucrema’ OraaThl — 3TO:

a) BapUaHT UHIUBUYaTbHOU CACILHON OIUTATHI TPY/IA;

0) BapuaHT KOJUICKTUBHOM CICIHHOU OIJIAThI TPY/IA;

B) JII00OH BapuaHT OIJIAaThl 0€3 MPUMEHEHHS JIEMEHTOB TapU(PHOI CUCTEMBI;
I') BAPMAHT KOJUIEKTUBHON MOBPEMEHHOM OIUIaThl TPY/a;
1) BCE OTBETHI HEBEPHBI.



35. KoadumueHT Tpya0BOi CTOMMOCTH paCCUYUTHIBAETCS HA OCHOBE:

a) ¢oHa 3apabOTHOM MIATHI KOJUIEKTUBA 3a MOcieAHne 3—6 Mec.;

0) poHma 3apabOTHOM TJIATHl KOJUICKTHBA 3a TOJI;

B) ¢oH/1a 3apabOTHOM TUTATHI 32 MPEABLIYIIII MECSIT,

I') BCE BBIIICTIEPEUNCIICHHbIE BAPUAHTHI pacueTa MPUTOHbL;

1) BCE OTBETHI HEBEPHBI.

36. Pa3psipl paboT ¥ pabounx MOXKHO OIPEICTUTh:

a) IO JaHHBIM UX paboT u nmpodeccuii padbounx;

0) 0 TaHHBIM CXEMBbI pa3/IeJIeHUs TPY/Ia;

B) 110 YPOBHIO O0pa30BaHMs U CTaXy pabOTHI;

T') B 3aBUCUMOCTH OT BUJIa BBIMIOJIHAEMBIX padoT;

1) B 3aBUCHMOCTH OT BUJIa POU3BOIUMOM MPOTYKIUH.

37. U3 nepeyucieHHbIX BapuaHToB: 1) 3apaboTHas ruiata pabouemMy BBIILIAYMBACTCS MO CAEIBHBIM PaclieHKaM
TUTIOC TIpemust; 2) 3apaboTHas Tuiata pabodeMy BBIIIJIAYMBACTCS B MPOIEHTAX OT BBIPYYKHU ILTIOC MpEeMus; 3)
3apaboTHas 1uiata paboueMy YCTaHOBJIIEHA B BUIE OKJada Iioc % oT oobeMa mpojax; 4) 3apaboTHas IjaTa
yCTaHOBJICHA B BUJIE OKJIa/1a ITFOC Ha10aBKa 3a MPo(hecCHOHAIbHOE MACTEPCTBO — CMELIAaHHOM (POPMOIi OTIIaTHI
TpyJa SIBISIETCSA:

a) l;

0) 2;

B) 3;

r) 4;

m) 3, 4.

38. IIpemust — 370:

a) CTUMYJIMpYIOIIas Haj0aBKa K 3apa0OTHOM TUIaTe;

0) KoMIeHCHpYIOIIast Hag0aBKa K 3apaboTHOI 11aTe;

B) IepeMEeHHas 4acTh 3apabOTHOM IJIaThl, MOOIIPSOIIas 00Jiee BRICOKHE PE3YJIbTaThl TPY/IA;

T') IOCTOSIHHAS 4aCTh 3apabOTHOMN IUIAThI, MOOLIPSIOIIas OoJiee BBICOKUE Pe3yIbTaThl TPYa;

1) HET BEPHOT'O OTBETA.

Kputepun onenkn: makcumym 20 6annos

18-20 GannoB -  ecnu cTyAeHT peuni Oonee 84% pekoMeH10BaHHBIX BOIPOCOB U 3ajiay, MPaBUIIbHO U3I0MKHIT
BCE BapUaAHTHI UX PELICHNS, apI'yMEHTHPOBAB HX.

14-17 6anna - eciau CTyJEHT pelnl He MeHee 67% peKOMEHJOBaHHBIX BOIIPOCOB U 3ajay, MPaBHIBHO U3JI0KHUII
BCE BapPUAHTHI PEIICHUS, apIyMEHTUPOBAB UX.

10-13 OanyoB - eciu cTy1eHT peun He MeHee 50% peKoMeHJ0BaHHBIX BOIPOCOB M 33a4, IPABUIbHO U3II0KHUIT
BCE BapUAHTHI UX PELICHUS, apI'yMEHTHUPOBAB UX.

1-9 6annioB - ecnu cTyIeHT BHINOIHUI MeHee 50% 3a1aHus, W/UIu HEBEPHO YKa3ajl BAPUAHTHI PEILICHHS.

0 6ayy0B — eciu peleHnue OTCYTCTBYET

Bonpocs a5 onpoca
10 TUCUUIUIMHE «JKOHOMMKA cdepbl yCJayr»
Paszpnen 1. MecTo 1 3Ha4YeHHe cephl YCJIYI B IKOHOMHKE.

1. Jl1s 9ero HyXHaA KIacCU(UKAIUS IPEATPUITHI OTPaCITH.

2. [IpuBeauTe CTAaTUCTUYECKUE [aHHBIC, XAPAKTEPU3YIOUIUE CTPYKTYPY COBPEMEHHOM POCCHUUCKON
SKOHOMUKH.

3. Kakue mokaszarenu MOTYT HMCIOIB30BATHCS ISl KOJWYECTBEHHON XapaKTEPUCTUKH YKOHOMUYECKOU
3¢ (HEeKTHBHOCTH MEKOTPACIEBOTO pa3IeieHUs TPyaa.

4, Kaxkoe 3nauenue urpaer cepa yciyr B COBpeMEHHOM OOIIIECTBE.

5. [lepeuncnure OTpaciou, COCTABISIONIME WHAYCTPUIO TOCTEIPUMMCTBA, M PACCKAXKUTE O
B3alMO3aBUCHUMOCTH 3THUX OTpaciei.

6. [IpuBeauTe cTaTUCTUYECKHE TaHHBIE, XapaKTEPU3YIOIIUE CTPYKTYpPy OTpaciieid — OOIIeCTBEHHOTO
MMATaHUSI, TOCTHHUYHOTO OM3HEca, TypHu3Ma.

7. HazoBure Hambonee W3BECTHBIE OTEYECTBCHHBIE U MEXKIyHAPOIHBIC IEMHU, ICHCTBYIOIIUE B
PECTOPaHHO-TOCTUHUYHOM OU3HECE.

8. HazoBute BuABI Typr3Ma, OTHOCSIIHECS K 00JaCTH MEXTyHAPOIHONH TOPTOBIH YCIYTaMH.

0. B yem cocTonT SKOHOMUYECKHUIA U COMATTBHBIN 3D PEKT OT ACATEITHHOCTH MIPEANPUITHI CHEPBI YCIIYT.



10. HazoBute obmiee u oTIM4HOE B KJIacCH(DUKAIIUN MPEAIPUATHI 001IeCTBEHHOTo TuTaHus B Poccuu n

3a pyOexKoM.
11. OnumuTe ASUCTBYIONINI MOPAIOK Kiaccudukanuu rocTHHUILI B Poccniickoit deneparumn.
12. UYem oTiIMYarOTCS TypoIepaTopcKasi U TypareHTcKas 1e4TeIbHOCTb.
13. Ha3zoBute nmpuopuTeTHbIE HANPaBICHUs BHEAPEHMs TOCTHIKEHUH HaydHO-TEXHMUYECKOIro Iporpecca,
KOTOpPBIE MOTYT 00€CIIeUYnTh Kaue€CTBEHHBINH POCT OTPACIH.
14. Kak Oyzner u3MeHSTbCS 10711 MHOCTPAHHBIX KOMIIAHMM B OTPAciIM M KaK 3TO MOXET IOBJIMATH Ha
JeSITEIbHOCTh OTEUECTBEHHBIX IPEAIPUITUH.
15. Ha3zoBute ocHOBHBIE 3Talnbl pa3pabOTKH IPOrHO30B Pa3BUTHSI OTPACIIH.
16. Kakue nporpaMMHbI€ CpeZICTBa MOXHO MCIIOJIB30BaTh IS Pa3padOTKU OTPACIEBBIX IPOTHO30B.
17.
Pa3zgea 2. YnpasjieHue npeanpusasTUsiMM ¥ OPraHu3auusiMm cdepbl yeJayr (MUKPO-YPOBEHbD).
1. Kakum o0pazom Teopusi cmpoca U TNPEIIOKEHHUS MOXKET ObITh HCIONb30BaHA MPEINPUATUSIMU
OTpAaCIIH.
2. C kakumu npobiemMamMH CTaJIKHUBAETCS PbIHOYHAS 3KOHOMHUKA U KaKHE CPEICTBA MCIOJB3YIOTCS IJIs
peleHust 3TUX IpoliieM Ha ypOBHE rOCyJapcTBa.
3. Kak cooTHOCSITCSI 00BEM peanu3aiyu (TOBapooOOpOT) OTPACIIM M EMKOCTh OTPACIIEBOIO PHIHKA.
4. Ha3zoBute opranuzanuu, Ha peryjsipHONl OCHOBE OCYILIECTBISIOLIME HCCIEA0BaHMUsS OTpacieBOil
KOHBIOHKTYPBI.
S. Kakue mnokaszaTeny MCHOIB3YIOTCA I KOJIMYECTBEHHOW XapaKTEPUCTUKU CE30HHOCTHU CIpOca B
OTpaciiu.
6. JU1s 4ero MOXeT UCIOJIb30BaThCs B OTpaciu K03 (HUIIMEHT NepEeKPECTHON 3TaCTUYHOCTH.
7. C oOciyxnBaHHMEM KaKMX KaTerOpWil KIMEHTOB CBS3aHBI OJIMKAWIINE TEPCHEKTHBBI PA3BUTHUS
OTpacH.
8. Ha3zoBute 0coO€HHOCTH MOTPEOUTEILCKOTO MOBEICHHS CPETHETO KIlacca.
9. YeM 0TIMYAIOTCS JIACTUYHOCTD MPEAJIOKEHHS [0 [IEHE OT IACTUYHOCTH CIIpOca I10 LIEHE.
10. OObscHUTE CYTh NOHATUN «3KOHOMHUYECKUE U3JIEPIKKI» U «IKOHOMUYECKask TPUOBLIbY.
11. Kakum o6pa3om cienyeT yuuThlBaTh OCOOEHHOCTH OTPACIEBOrO MPEUIOKEHUS B JESITEIbHOCTH 10
YIPaBIECHUIO IPEITPUITUEM.
12. Ha3oBuTe OCHOBHBIE ATalbl W METOJbl IUIAHUPOBAHHUA OObEMa JEATENBHOCTH (TOBapooOOpOTA)
MPENNPHUATHS OTPACIU
13. HazoBure cyTh U mepeurcianTe BO3MOXKXHOCTU IPUMEHEHUS B OTPACId IEHOBOM JUCKPUMHUHALMY.
14. VYKaxkuTe cpeqHHe 3HAUYECHHS: HALIEHKH OOIIECTBEHHOIO MHUTAHUSA; LI€Hbl TOCTMHMYHOTO HOMEDA;
KOMHUCCHH TYPUCTCKOTO IIPEIITPUATHS.
15. Jj1g 4ero HyKHa U KaK OCYILIECTBIISIETCA MpoLeaypa Aediasuuu.
16. [lepeuncnure OCHOBHBIE METO/IBI YCTAHOBJICHUS LIEH HA YCIYTU IPEANPUATHI OTPACiIH.
17. Packpoiite cyTh NOHATHH «B3aUMO3aMEHIEMBIE TOBAPBI» U «B3aMMOIONIOJIHSIOLINE TOBAPBI».
18. K xakomy THIy pbIHKa OTHOCUTCS OTPACIEBOU PBIHOK.
19. Uro omnpenensieT KOHKYpEeHTOCIIOCOOHOCTh MPENPUSITHSL.
20. YeM MoOXKeT O0OEpHYTbCS JUIsI TPENNpUATHS HCIOJIb30BaHHE METOJOB HEIO0OPOCOBECTHOM
KOHKYpPEHLIUU.
21. UTO BXOJUT B MOHATUE KTYPUCTCKUE PECYPCHI».
22, Kaxum o6pa3zom cienyer HaOupaTh COTPYIHUKOB AJIsL IPEIPUITHS OTPACIH.
23. Kak moBbIcUTH 3()()EeKTUBHOCTH MCIIOIB30BaHMsI HH(POPMALIMOHHBIX PECYPCOB.
24, HazoBute oOmiee u OTIMYHOE B TOHATHAX: «MaT€pPHAIbHBIE DPECYPCHD; «OCHOBHBIE (DOHIBIY;

«IPOU3BOACTBCHHBIC MOITHOCTH.

Pa3nes 3. Cucrema rocyiapcTBeHHOI0 YIPaBJICHUsS] pa3BUTHEM oTpacieil cdepsl ycayr (Ha
MYHUIMIIAJIBbHOM U PErHOHAJILHOM ypOBHﬂX).

1. [lepeuncnure OCHOBHBIE HOPMATHUBHBIE AaKThl, PEIVIAMEHTUPYIOLIUE JEATEIbHOCTh NPEANPUATHN
OTpaciiy.

2. Ha3zoBuTe oTeuecTBEHHBIE U MEXIYHAPOIHBIE OTpaceBble 00bEIMHEHNUS (OpraHU3alin).

3. [IpuBenuTe nprMepbl roCy1apCTBEHHBIX (PErMOHAIBHBIX ) IPOTPAMM Pa3BUTHS OTPACIIH.

4. VYkaxure eI pa3paboTKy ITUYECKOT0 KoJieKca NMpo(hecCHOHAIBHON AeITeNbHOCTH.

Kpurepun oueHku:



18-20 6a/yI0B — eciy CTYIEHT CBOOOJHO BIIAJIEET TEPMHUHOJIOTHEH, NEMOHCTPHPYET MPEKpacHOE 3HAHUE
npeaMeTa, COSAMHAS IPH OTBETE 3HAHMS W3 PasHBIX Pa3JeNioB JWUCHUILIMHBI, J00aBIssi KOMMEHTAapHH,
MOSICHEHHUSI, MOKET OBICTPO M 0€301MIMO0YHO MPOMILTIOCTPUPOBATH OTBET COOCTBEHHBIMH TIpuMepaMu. Bramgeer
aprymMeHTaluen, rpaMOTHOM, TOCTYITHOW U ITOHATHOM PEYblo.

14-17 6aayioB — ecnu CTyJEHT BajieeT TEPMHUHOJIOTHEH, neasi OmnOKY, TPU HEBEPHOM YIOTPEOICHUN caM
MOJKET UX MCIIPABUTH, XOPOLIO BIAJEET COJACPKAHUEM U3y4yaeMOil TEMBbI, BUAUT B3aUMOCBS3H, MOXKET ITPOBECTH
aHaJlu3, HO HE BCErJa JelaeT 3TO CaMOCTOSTENIbHO 0O€3 MOMOINM IpernojaBarelis, MOXEeT M0a00paTh
COOTBETCTBYIOILIME TMPHUMEPHI, Yalle M3 HMEIOLIMXCA B Y4eOHbIX MaTepuaiax. Xopoulas apryMeHTaIus,
YEeTKOCTb, JIJAKOHWYHOCTh OTBETOB.

10-13 6aJ10B — €CiM O CTYJIEHT PEIKO UCIIONIb3YeT MPH OTBETE TEPMHUHBI, TOAMEHSET OAHU MOHATHUS IPYTHMH,
HEe BCerjia MOHHMMas Pa3HMIIbI, OTBEYAET HAa KOHKPETHBIM BOMPOC, COEAUHSS 3HAHMS TOJIBKO MPH HABOMASIIUX
BOMpOCaxX TMpEnofaBareis, ¢ TPYAOM MOXET COOTHECTH TEOPHIO M TMPAKTHUECKUE MPUMEPHl U3 YUEOHBIX
MaTepuasoB; NMPUMEpPbl HE Bceraa mpaBwibHble. Crabas apryMeHTalus, HapylieHa JIOTUKa MpH OTBETE,
0JIHO0Opa3HbIe (POPMBI H3JI0KEHHUS MBICIIEH.

0-9 6any0B — eciu mpu OTBETE CTYIAEHT HE BlageeT mpodeccuoHanbHOM TepmuHojorueil. HeyBepenHoe u
JIOTHYECKHU HETOCIIE0BATEILHO M3JIaraeT MaTepuall. 00HapyKUBaeT MpoOeibl B 3HAHUAX OCHOBHOTO Y4eOHOTO
MaTepuasa, He MOXKET IPUBECTH MIPUMEPHI U3 YUeOHOM JTUTEepaTyphl, 3aTPYAHSIETCS C OTBETOM Ha MOCTaBJICHHbIE
MPEIo1aBaTeNIeM BOIPOCHI

Tembl pedepaToB
1. Mecro u poib cepsl ycayr B SKOHOMHUKE U OOLIECTBEHHOM pa3IelIeHUH TPYyAa.
2. Croemuduka, GYHKIHA ¥ MECTO NPENNpHUATHH chepbl YCIyr B CHUCTEME TOPOJCKOTO (PErHOHAIBLHOTO)
XO35MCTBA.
3. Cdepa ycnyr u hopMupoBaHHE TOCTHHIYCTPHATIHHOTO OOIIECTBA.
4. Tpanchopmanus ponu OpeAnpUsATHIA chephl yCIyr B pOCCUICKON SIKOHOMUKE.
5. Crpykrypa U 0COOEGHHOCTH pa3BUTHUS NMPEeNNpuUATHH cdepbl yCIyr B pa3BHTHIX CTpaHax (Ha MpHUMeEpe
KOHKPETHOW OTpaciu).
6. Crpykrypa u ocobeHHOCTH pa3BuTus cepsl ycuyr B Poccun.
7. CocraB oTpacieii chepbl ycayr.
8. Twumbl MeXIYyHAPOIHOW KOHKYPEHIIUU B chepe YCIIYT.
9. HaumoHanbeHbIe (pernoHaNbHbIE) KOHKYPEHTHBIE TIPEUMYIIECTBA B cpepe yCIyr.
10. OcHOBHBIE METOIOJIOTUYECKHE TOJXOMbI K MPOTHO3WPOBAHHIO CIIPOCa HA MPOIYKIHIO OTpaciiell cdeps
ycayr (Ha puMepe MpeanpUusTUil KOHKPETHOM oTpaciu chepbl YCIyr).
11. CoBepiieHCTBOBaHUE TOCYJApPCTBEHHOI'O yNpaBieHUs chepod KWINIHO-KOMMYHAIIBHOTO XO3SHCTBa B
crcTeMe ropoJICKOro (perMoHalIbHOI0) X03sicTBa.
12. TIpoGaemsl perymupoBanus Tapu(OB HA KUITUITHO-KOMMYHAITbHBIE YCITYTH.
13. IlepcneKTHBBI pa3BUTHUSI KOHKYPEHIMH B cepe Npea0CTaBICHHS KIINIITHO-KOMMYHAIbHBIX YCIYT.
14. ®opmupoBaHue nIpeaTpPUHUMATEILCKOMN Cpeibl B 3ApaBOOXPaHEHUH.
15. MeaunuHcKoe cTpaxoBaHUe KaK CPeACTBO pepOPMUPOBAHUS OTPACIIH.
16. Dxonomuueckuit a3pdext oOpasoBaHusl.
17. CoBepiiieHCTBOBaHUE SKOHOMUYECKOH MOAIEPKKHI COLMATBHOM 3alllUThl HACEIECHUSI.
18. DKOHOMHYECKUIT MEXaHU3M COIMAILHOTO 00CITY)KUBAHUS HACCIICHUS.
19. ®yHKIUM U CTPYKTYpa TYPUCTCKO-PEKPEALMOHHON ChEpBI.
20. PermameHTamusi JAEATENBHOCTH Ha pPBIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIyr. JlumeH3upoBaHue U
cepTH(UKAIUSL.
21. CoBeplIeHCTBOBaHNE CHCTEMBI (PMHAHCUPOBAHHS YUPEKIACHUH KYTbTYPHI.
22. TloHATHE W CTPYKTypa MEXIYyHapOAHOTO pblHKa yciyr. Crneunduyeckne 0COOCHHOCTH MEXKIYHApOIHOM
TOPTrOBIIN yCIyTraMH.
23. OcoOeHHOCTH PEryJIMPOBAHUS MEKIYHAPOIHOTO PHIHKA YCIIYT.
24. B3auMOCBSI3b HHTEPHET C pa3BUTHEM c(ephl YCITYT.
25. MexayHapoIHBIA PHIHOK TEXHOJOTH.
26. MexayHapOIHBIA TYPH3M.
27. OcoOeHHOCTH Pa3BUTHUS MAJIBIX MPEANPHUATUI HA PIHKE YCIYT.
28. OcCHOBHBIE BUIbI IPEANIPUATUI HA PBIHKE YCIYT U UX XapakTepucThka. ColuanbHas 3alura
npeanpuHUMaTeNIell 1 0XpaHa MpaB NOTpeOUTEeH.

Kputepun onenkmn:



W3noxeHHoe MOHMMaHue pedepara Kak MEIOCTHOTO aBTOPCKOTO TEKCTa OMPEACISeT KPUTEPUH €Tr0 OICHKH:
HOBM3HA TEKCTa; 0OOCHOBAaHHOCTH BHIOOpA MCTOUHHUKA; CTEIIEHb PACKPBITHS CYIIHOCTH BOMPOCA; COOJIIOICHHS
TpeboBaHu# K 0()OPMIICHHUIO.

Hosusna Tekcra:

a) aKTyaJbHOCTh TEMbI HCCIICIOBAHHUS;

0) HOBM3HA U CaMOCTOSITENILHOCTh B IIOCTAaHOBKE NpoOJIeMbl, (popMylInpoBaHHE HOBOT'O ACIEKTa HM3BECTHOU
POOJIEMBI B YCTAHOBJICHUH HOBBIX CBSI3EH (MEKIPEAMETHBIX, BHYTPHIIPEIMETHBIX, HHTCTPAI[HOHHBIX );

B) yMeHHUE paboTaTh ¢ MCCIEIOBAHUAMHU, KDUTHUECKON JTUTEPATYpOi, CHCTEMATU3UPOBATh M CTPYKTYPUPOBATh
MaTepHal;

I') HAJTMYKE aBTOPCKOM MO3UINH, CAMOCTOSITEIbHOCTh OLIEHOK U CY)KJICHHIA;

1) CTHJICBOE €IMHCTBO TEKCTa, CIUHCTBO JKAHPOBBIX YEPT.

CreneHb pAcKpBITHS CYHIHOCTH BOIMpOCA: a) COOTBETCTBHE IUIaHAa TeMe pedepara; 0) COOTBETCTBHE
coJiepKaHusl TeMe | TulaHy pedepara; B) MOJHOTA W ITyOMHA 3HAHUH 10 TeMe; T) 000CHOBAHHOCTH CIIOCOOOB M
METO0B pabOTHI C MATEPHAIIOM; €) YMEHHE 000011aTh, JIeJ1aTh BEIBOJIbI, COTTOCTABIATH PAa3IMUHbIC TOUKU 3PEHUS
10 OJTHOMY BoIIpocy (Tpodieme).

O060CHOBaHHOCTH BBIOOpA MCTOYHUKOB: @) OIIEHKA MCIOJIB30BAHHOM JIMTEPATYpPhI: MPUBJICUYCHBI JTH Haubojee
W3BECTHBIE PabOTHI MO TEMe HWCCIEAOBaHUs (B T.4. XKYpPHaJIbHbIC MyOJMKAIUU TMOCIEIHUX JIET, MOCICIHHE
CTaTUCTHUYECKHUE JJAHHBIC, CBOJKH, CIIPABKH H T.II.).

CoOroienne TpeOoBaHUI K OPOPMIICHHIO: a) HACKOJIBKO BEPHO O(OPMIICHBI CCBHUIKH Ha HCIOJIb3YEMYIO
JUTEPATypy, CIIUCOK JINTEPATYpPhl; 0) OIIEHKa TPAMOTHOCTH M KYJIBTYPhI H3JI0KEHUs (B T.4. opdorpadudeckoil,
MyHKTYallMOHHOM, CTHJIMCTUYCCKON KYJIBTYphI), BJIQJICHUE TEPMUHOJIOTHEH; B) COONIIOJICHUE TPeOOBAHUU K
00BEMY pedepara.

18-20 6anJ10B - eciiy BBITIOJIHEHBI BCe TPEOOBaHUS K HAITMCAHUIO U 3aIuTe pedeparta: 0003Ha4YeHA MpodieMa U
o0ocHOBaHa €€ aKTyaJlbHOCTb, CJENaH KPaTKUi aHaM3 Pa3UYHBIX TOUYEK 3PEHHS Ha PaccMaTpUBAEMYIO
poOJIEMY U JIOTHYHO U3JI0’KEHA COOCTBEHHAsI TIO3HIINS, C(HOPMYITHPOBAHBI BBIBOJIBI, TEMa PACKPBITA MTOITHOCTHIO,
BbIJIEpKaH 00BEM, coOrofeHbl TpPeOOBaHMS K BHEIIHEMY O(OPMICHHIO, JaHBI IMPAaBHIbHBIE OTBETHl Ha
JIOTIOJTHUTEIIBHBIC BOTIPOCHI.

14-17 6amyi0B — OCHOBHBIE TpeOOBaHHUS K pedepaTy U €ro 3alluTe BBIIOJHEHBI, HO MPH 3TOM JOIYIIEHBI
HeAOo4YEThl. B YacTHOCTH, WMMEIOTCS HETOYHOCTH B H3JIOKEHHHM MarepHala; OTCYTCTBYET JOTHYecKas
MOCJIeIOBATENBHOCTh B CY)KICHHUSAX; HE BBIIEpPKaH 00bEM pedepara; uMeroTcs ymymeHus: B opopMieHnu; Ha
JIOTIOTHUTEJIHHBIE BOMPOCHI TIPU 3aIUTE JIaHbI HEMIOJIHBIE OTBETHI.

10-13 6a/s10B— UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHUH K pedepupoBaHmio. B vacTHOCTH: Tema
OCBeIlleHa JUIIb YaCTUYHO; AOMYIIEHbl (aKTUYECKUEe OIMOKH B COJAepKaHUU pedepara WIM MPU OTBETE HA
JOTIOJTHUTEIIBHBIE BOIIPOCHI; BO BPEMSI 3aIIUTHI OTCYTCTBYET BHIBOJI.

0-9 G6amoB — Tema pedepara HE pAcKpbITa, OOHAPYKUBACTCS CYHIECTBEHHOE HEMOHMMAHUE MPOOJIEMBI, a
TaKXXe B TOM CIIydae, eciu pedepar CTyACeHTOM He TpPe/ICTaBIICH.

IpakTuyeckue 3aganus no pasaeny 1 «Teopernueckne 0OCHOBBI YNIPaBJIeHUs NPeANPUITHIME Cpepbl
yeayr»
1. Pacnipenenute HIKeHa3BaHHBIE CEKTOpPA/OTpaciu cepbl YCIyr MO TUIAaM YCIYT B COOTBETCTBHUE C
Matpunei «[Ipupoaa npeaocTaBiIeHUs yCIyTuy»:
- 3[paBOOXPaHEHMUE;
- oOpazoBaHue;
- cimyx0a Takcu;
- TpYy30IEpEeBO3KH;
- PO3HUYHAS TOPTOBIIS POTYKTAMHU TTUTAHHSI,
- KKX;
- TeaTpbl, KHHO.
B deMm coctout criennuka oka3zaHusl YCIYT TaHHBIMH CEKTOPAMH B CBSI3U C MPUHAJICKHOCTHIO K YKa3aHHOMY
TUIY YCIyT?
2. Omnpenenure, K KAKOMY TUITY YCIYT - «YHCTBIM», «CMEIIAHHBIMY WM «KBa3U-TIPOU3BOJCTBEHHBIM»
OTHOCSTCS CIIEIYIOIINE OTPACIH YCITYT:
- 3/IpaBOOXPAHCHUE;
- oOpa3oBaHue;
- cyxk0a Takcu;
- TPY30IEepeBO3KH;
- PO3HUYHAS TOPTOBIIS MPOAYKTaMHU TTUTAHHS,



- XKX;

- T€aTpbl, KUHO.

B uem cocTouT cnenuduka okazaHus ycayr JaHHBIMU CEKTOPaMHM B CBSI3U C MIPUHAICKHOCTBIO K YKa3aHHOMY
TUILY ycayr?

3. W3y4uB 110 pa3HbIM UCTOYHUKAM ONpeAeTIeHUs cephl yClIyr, CUCTEMaTU3UPYITe U CONIOCTaBbTE HX.
BbIsiBITE HBOJIONMIO IOHUMAHUS TEPMHUHA «Chepa yCiayry.

4. B nureparype BcTpeuaroTCsl MOHATUS COLMANIbHO-KYJIbTYpHas cdepa, conuainbHas cdepa, chepa
OOCITy>)KUBaHHsI, HEMaTepUalbHOE MPOM3BOJICTBO, TyXOBHOE MPOM3BOJACTBO. BbIsABUTE WX oTiaMuue (WiIn
UJAECHTUYHOCTD, C IOHATUEM «cepa yciiyr»). ApryMeHTupyiiTe CBoe MHEHHUE.

S. Bemonnute pucynok (Ha 1 mucre ¢popmara A4), Ha KOTOPOM B HAarJISAHOM cXeMaTWdeckou ¢opme
OyAyT OTOOpaKeHbI: OTpAcIeBOM COCTaB HMHAYCTPHUM IHUTaHMs, TOCTEIPUMMCTBA M TypH3Ma, a TaKxKe
B3aUMOCBS3U U IIEPECEUCHUS] OTPACIICH.

IIpakTnyeckue 3agaHus Mo pasgeiy 2 «YnpapjieHHe NPeANPUATHAMHE U OPraHU3aAUMAMH cepbl yCayr
(MHKpPO-ypPOBEHb)»

6. Pa3paboraiiTe TUTaH MPOBENEHUsS WCCICIOBAHUS OTPACIeBOro phiHKA. llems wuccnemoBaHus —
OIlpeJieJIeHUE MPUBJICKATEIbHBIX CETMEHTOB KIMEHTCKOIO pbhlHKAa Ha Omkaiimue ronsl. [Ipoananusupyiite
HaJIMuue JIOCTYIHBIX HCTOYHMKOB HH(opmaumu. Kakue pasgenbl U BONPOCHl MOXKET COAEpXkKaTb aHKETa
COLIMOJIOTMUYECKOT0 OMpOoca KIUEHTOB NpeanpusaTus orpaciau. O60CHyHTe BEIOOP METOA0B HCCIIEI0BaHMUS.

7. PazpaboraiiTe mpeanoxKeHns M0 CETMEHTUPOBAHUIO TPEANPUATAN OTpaciu. BriaennTe cerMenTsl, Ha
KOTOPBIX HMMEIOTCS KOHKYPEHThI HpeanpusaTHii orpacnu. OmnpenenuTe NOKa3aTeiad, KOTOpble MOTyT OBITh
ucnosub3oBanbl st SWOT-ananu3a.

8. B cetu Internet u3yuuth cailTbl KOMIaHuii, caenaTh aHalIU3 CalTOB, BBHIPAOOTATh MPEUIOKEHUS O
co3manuio caifta. HeoOxomumo BHIOpaTh OJHO M3 HMIKEYKA3aHHBIX HANpPABICHUH, HaWTH 3 caiiTa 1o 3TOMY
HAIIPABJICHUIO U C/IE€JAaTh aHAJIU3 ITUX CalTOB:

- TyparenTcTBO

- Pectopan

- nTepHer-pecTopan

- [IpennpusiTie cepBUCHOTO U TapaHTUIHOTO 00CTYKUBAHUS

- nTepHer-Maraszun

- Canaropuii

- ['octuHnna

- baza oTnpixa

- UntepHer-nopran st OpOHUPOBAHUS MECT B TOCTUHMIIAX.

[TocnenoBarenpHOCTh IPEICTABIICHUS AHAJIN3A CalTa:

Internet-anpec caiita

HaszBanue komnanuu

Komnus skpaHa riiaBHON CTpaHUIlBI (BIMOTHIETCS KiaBuiiei PrintScreen)

Ornucathb CTPYKTYpY cailTa, MepeIrCIUTh €r0 pa3ieibl.

[Tepeuncnuth npennaraeMele yCIyTUd U CEPBHC.

[Ipoananu3upoBaTh XapakTePUCTHKU ynoOcTBa pabOTHl MOIb30BaTeNei («103a0UIUTHY).
OpraHmaumI noricka Tpedyemoil mH(popMaluy, MOMydYeHUE MOMOJHUTEIBHBIX JAaHHBIX, YyI00CTBO BbIOOpa
TOBApOB U YCIIYT, ITOJIHOTA MPEACTABIICHUS HHPOPMAITUH 110 KaXJI0My O0BEKTY, JHU3aiiH  caiTa.

ook wdE

7. Omnwucath cpecTBa 0OpaTHOM CBSI3U.

8. Haiitu B MHTepHeTe ynomuHaHus caiiTa U KoMOaHuH (OaHHEPHI, peKJIaMHble OOBSABICHUS U T.1.),
OIKCaTh CPEJCTBA PEKIIAMBI, €CIIH €CTh — IPUBECTH KON OaHHEPOB U T.1.

9. 3aBepIINTh aHAIU3 BCEX S-TH CATOB  HAMKMCAHWEM BBIBOJOB U PEKOMEHAAIMN.

10. Cnatpb paboTy B JIEKTPOHHOM U pacriedaTaHHOM BUJIE.

IpakTuyeckue 3axanusi mo paszaeay 3 «CucreMa rocy1apcTBeHHOr0 YIpaBJeHUsl Pa3BUTHEM OTpaciiei
cdepsl yeayr (Ha MyHHIIMIAJILHOM H PErHOHAJBLHOM YPOBHSIX)»
9. Hcrons3ys cripaBovHbIe paBoBbie cucTeMsbl («Koucynprant ITmocy u T.11.), chopMUpyiTE ITepedeHb
o(HIIHATBHBIX JOKYMEHTOB, B KOTOPBIX COJEPKATHCS HOPMBI, pErJIaMEHTUPYIOIINE ACATEIbHOCTh MPEAIPUATHIA
OTpacIIu.
10. Hcnonp3ys craructudeckue jgaHuble  hitps://rostov.gks.ru/folder/30195 wnm 1o  JaHHBIM
MYHUIUOATBHBIX 00pazoBanuit FODPO wmmm CK®DO https://gks.ru/dbscripts/munst/munst.ntm , odopmure



https://rostov.gks.ru/folder/30195
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aHATMTUYECKYIo Tabmuity (Ha 1 mucte popmara A4) ¢ OCHOBHBIMHU TIOKA3aTEISIMHA YPOBHS U JUHAMUKH Pa3BUTHS
otpaciu cdepsl yernyr Ha BeIOOp. CpaBHUTE OTpaciieBbIe MOKA3aTeNd ¢ TOKa3aTeNIMUA Pa3BUTHS HAITMOHALHOM
AKOHOMHKH https://rosstat.gov.ru/compendium . TIpowumocTpupyiTe pE3yibTaThl pacyeToB rpaduKaMu.
CdhopmynupyiiTe KpaTKre BBIBOIBI IO pe3yabTaTaM aHanu3a. [lepros oxBaTa 3HaUCHUH MOKa3aTeneil U ypOBeHb
AeTanu3alud MHGOpMaluu U, NPEACTaBIsSeMON B TabiMLIax M Jguarpammax, OIpeAessieTcs] CTYAEHTOM
CaMOCTOSITeNTbHO. TaONMUIbI U AWArpaMMbl JIOJDKHBI OBITh MPOKOMMEHTHPOBAHBI C BBIICICHHEM OCHOBHBIX
HEraTUBHBIX U MO3UTUBHBIX TEHICHIUI, UMETh CCHUJIKU Ha MEPBOMCTOYHHUKH.

Jlnist aHaM3a MOKHO B3SITh CIIEIYIOLIHE OTPACIIH:

KunuugHoe x034iCTBO

KommynanwsHas cdepa

31paBoOXpaHEHUE

CoumanbpHOe 00CTyKMBaHUE HACETICHUS

Oo6pazoBanue

Cropr

Opranu3zanus OTJbIXa, pa3BICYCHUH U KyJIbTYpPbI

Po3umnunas Toprosis v 00IIECTBEHHOE MUTAHHUE

[TouroBas u TenedoHHAS CBA3B

BriToBOE 00CITY)KHBaHUE HACEICHUS

KonnektuBHble cpeacTBa pa3MenieHus

. MyHUIUTIATBHBIC YCITYTH

Kpurepun oneHku:

18-20 6ayIoB - eciu BBHINOJHEHBI Bce TPeOOBAaHMS K HANMCAHWIO M 3alIMTE NPAKTUYECKOTO 3aJaHMS:
COCTaBJICHBI BCE HEOOXOAMMBIE TAOIHIIBI 1 TUATPAMMBI, CTATUCTUYECKUE IaHHbIE CUCTEMATH3UPOBAHBI U TIOJTHO
MIPEJICTaBJICHBI 32 TPeOyeMbIH TIepro/I, TPOKOMMEHTHUPOBAHBI U JaHBI BCE OTBETHI HA TIOCTABIICHHBIC B 3aJIAHUSIX
BOIPOCHI; COOIIOCHBI TPeOOBaHUS K BHEITHEMY O()OPMIICHHUIO, JaHbI IPABUIIbHBIE OTBETHI HA IOMOJHUTEIbHBIE
BOTIPOCHI.

14-17 6ansa — ocHOBHbIE TPeOOBaHUS K MPAKTUYECKOMY 3a/IaHUIO0 M €r0 3alUTe BHINOJHEHBI, HO TPU STOM
JOMYIICHBI HEJOUYETHI. B 4acTHOCTH, IMEIOTCSI HETOYHOCTH B U3JI0KEHUU MaTepHaia; OTCYTCTBYET JIOTHYECKast
MOCIIE0BATEIBHOCTh B CYXACHHSX; HE BBIIEPKaH 00BEM pabOThI; UMEIOTCS YIyIIeHUS B OGOpMIIEHUH; Ha
JIOTIOJTHATEIIBHBIE BOIPOCHI TIPU 3aITUTE JTAHBI HEMOJIHBIC OTBETHI.

10-13 6a1710B — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT TPEOOBaHUH K HAITUCAHUIO MPAKTUYECKOTO 3aJaHMUS.
B wactHOCTH: TTOKa3aTeM OTPaKECHBI JIUIIIb YaCTUIHO; JIOMYIICHBI (PAaKTUIESCKUE OIUOKU B COJICPKaHUH PaOOThHI
WIM TIPpH OTBETE Ha JOMOJHHUTEIbHBIE BOMPOCHI, OTCYTCTBYIOT BBIBOJBI W PEKOMEHJAIMH IO PEIICHHIO
BBISIBJICHHBIX IPOOJIEM Pa3BUTHS PETHOHA.

0-9 6an10B — cofep)KaHUe MPAKTUYECKOTO 33JaHUs HE TOJHOE, OTCYTCTBYIOT OJHO WJIM HECKOJBKO 3a/JaHUK;
OOHapyKUBAETCs CYIIECTBEHHOE HETIOHMMAaHHUE MPOOJIEMBI; a TAKXKE B TOM CIIydae, €ClId MPaKTUIECKOe 3aJaHne
CTYJCHTOM HE MPEACTaBIEHO.

EHAECXORIE O

TunoBble 3a1aun
3amaya 1.
JleaTenbHOCTh TPEANPUATHSI UHAYCTPUHU TOCTENPUUMCTBA XAPAKTEPU3YETCS CIEAYIOIMMH TAHHBIMU:

[TokazaTtenn [IpenmecTByromuii roa, pyd.  OTdeTHBIH roj, pyo.
[TepBoHaYaTbHAST CTOMMOCTH OCHOBHBIX CPE/ICTB 200 000 210 000

CTOMMOCTB TIOCTYIHBIIIAX OCHOBHBIX CPEJCTB 27 000 29 000

CTOMMOCTB BBIOBIBIIIMX OCHOBHBIX CPEICTB 21 000 22 000

CTOMMOCTH OCHOBHBIX CpeJICTB Ha Hayano nepuoaa 180 000 186 000

Paccumraiite CTOMMOCTh OCHOBHBIX CPEJICTB MPEANPHUATHS Ha KOHEI[ POIIIOro roJia ¥ OTYETHOTO TOIa.
Omeem:

. 186 000 pyo.

. 193 000 py®.

3amauga 2.


https://rosstat.gov.ru/compendium

CTonMOCTh TOCTaBKM OOOpPYHOBaHMS JJsi TOCTHHUYHOTO NPEANPUSATHS XapaKTEPU3YETCs CIEAYIOIINMH
JTAHHBIMHU:

PaccuuTaiite iepBoOHaYaIbHYIO CTOUMOCTH 000PYA0BAHHUSI Il TOCTAHOBKY Ha OAJIAHCOBBIM YUYET MPEIIPUSATHUS.
Omeem:

373 000 py®.

3amgaya 3

CTOMMOCTE ITOCTAaBKH 00OPYIOBAHUS IS aTEIbe XapaKTEPUIYETCS CIIENYIOMNUMH JaHHBIMU:

PaccuwnraiiTe nepBoHAYAEHYIO CTOUMOCTE 000PYIOBAHUS [T IOCTAHOBKH Ha OAJIAHCOBBIN yUET MPEANPHUSATHS.
Omeem

495 600 py6.

3amada 4

JlesTenbHOCTh TOCTUHUYHOTO IPEIPHATHS XapaKTepPU3yeTcs CIeIYIOIMMU JaHHBIMU:

Paccunraiite cyMMy aMOPTH3alIMOHHBIX OTUMCICHUH IO TOCTUHUIIE HA OCHOBE 0alaHCOBBIX JaHHBIX 32
OTYETHBIN IEPHO/I.

Omeem: 200,69 (MmiH pyo.).

3anaga 5

JlesTennbHOCTh TOCTUHUYHOTO MPEANPHUATHS XapaKTepU3yeTcsl CIeAYIOIUMU JaHHbIMHU:

Omnpenenute kK03 GUIHEHTHI: OOHOBICHHUS;
M3HOCA U TOMHOCTH (DOHIOB HA KOHEII Toj1a.
Omeem: Koaddunment nznoca = 0,06;




Koaddunument rognoctu = 0,9.

3amaua 6.
JlessTeIbHOCTh TOCTHHUYHOTO MPEATIPUATHS XapaKTePU3YETCsl CIEAYIONUMU JTaHHBIMHU:
(TBIC. PYO.)

“
g
PaccuuTaiite ponnooTnauy, Ko3pPULIHUEHT U peHTa0EIbHOCTh HCIIOIb30BAHUS OCHOBHBIX (DOHJOB. Brigenute
(baxTopHl, BIUAIONINE HA MOBBIIICHNE 3()()EKTHUBHOCTH HCIIOIB30BAHMSI OCHOBHBIX (DOH/IOB.

Pewenue:

Omeem: ®akTopsl, BAUSIONINE Ha NOBBIIICHUE 3G (EKTUBHOCTH UCIIOJIb30BAHUS OCHOBHBIX (JOHIOB — POCT
IPOAAX U POCT MPUOBLIH.

Bagaua 7.

Pectopan paccmaTpuBaeT Borpoc o npuoOperennn ooopyaoBanus. [lepsriii Bapuant — nm3uHr 3a 600 THIC. pyO.
C paccpoYKOi IJIaTeKa B TEYEHHUE YETHIPEX JIeT. BTopoi BapuaHT — MOKYyIKa Ha 3aBoje-u3rorosurene 3a 480
ThIC. py0. CTaBKa Hanora Ha npuObLTs paBHa K, = 24%. [Ipenomnara Eo 1 0OCTaTO4HAsI CTOMMOCTD
obopynoBanusi Q paBHbI HYIII0. MOXHO TOJIYYUTh KPeTUT B OaHke 1o e = 12% romoseix. Mcmonb3yeTcs
paBHOMEPHOE HAYKMCIIEHUE U3HOCA.

Onpeznenute, Kakoil U3 BapUaHTOB SBISETCSA NPEANOUYTUTEILHBIM JJIS1 PECTOPaHa.

Orser.

Tax xak 346,26 1bIC. py0. < 364,80 py0., TO A1 pecTOpaHa BHITOAHEE JIM3UHT 000PYI0BaHUS, YEM €T0
MPUOOpPETEHUE B KPEIUT.

3agaua 8.
JleATenbHOCTD NPEANPUATHS XapaKTEPU3YETCsl CIEAYIOIUMH JaHHBIMU:

Paccumnraiite moka3aTenu YJKOHOMUYECKOH (D PEeKTUBHOCTH UCTIOIB30BAaHUS O0OPOTHEIX cpencTB. Onpenenure
a0COITIOTHYIO CYMMY BBICBOOO/ICHHBIX MJIH JOTIOJTHUTEIHHO MPUBIICYCHHBIX 00OPOTHBIX CPEJICTB B PE3YIIbTATE
M3MEHEHHS 000paYnBaEMOCTH, a TAK)KE BIMSIHUE H3MEHEHUS 00beMa MPOIaK U CPETHETOI0OBOM CYMMBI
000OPOTHBIX CPEACTB Ha 000PAYNBAEMOCTH 00OPOTHBIX (hOHIOB.

Omeem.

[TokazaTeny SKOHOMUYECKOH () (HEeKTUBHOCTH HCIIOIB30BaHHUS 00OPOTHBIX CPENICTB COCTABUIIH: a0COIIOTHOE
BBICBOOOXKIeHUE 000pOoTHBIX cpencTB B 2008 . o cpaBHeHUto ¢ 2007 r. coctaBuio 2,0 MiH py0.; yBeIMUeHUE
o0BeMa TMPOJIAXK M CPETHETOIOBOM CYMMBI 00OPOTHBIX CPEACTB YBEIIHUMIH 000PaunBaeMOCTh 00OOPOTHBIX
¢donmos c 17,1 au. go 15,3 noH.

3agaua 9
JleATenbHOCTh TOCTUHUYHOTO IIPEANPUATHS B T€ €M TOAy XapaKTEPU3yeTCs CIAEAYIOIINMHU MTOKA3ATEISIMU:




PaccuuTaiite moTpeOHOCTH B TyaJeTHOM MBbLJIE Ha IPEACTOSIIUI TO/I.
Omeem: I10TpeOHOCTD B PACXOJHBIX MaTepHaax (TyaJleTHOE MbLUIO) cocTaBUT 49 847 (uT.).

3anaua 10.
JlesTeNIbHOCTh TOCTHHUYHOTO MPEATIPUATHS XapaKTePU3yeTCsl CIEAYIOMUMU JTaHHBIME: (MJITH pyo0.)

Ha ocHoBe ananmm3a o0mieit peHTabeIbHOCTH OCHOBHBIX (DOHIOB M OOOPOTHBIX CPEJICTB 32 MPEIBLTYIIHIA U
OTYETHBII I'OJIbl PACCUNUTANTE BIMSHUE HA 3TOT ITOKAa3aTelb CTOMMOCTH OCHOBHBIX ()OH/IOB, (POHIOOT/IAYH,
00opaunBaeMocT 000POTHBIX CPEACTB U OATAHCOBOW MTPHOBLIH.
Omeem.
PenTabenbHOCTh OCHOBHBIX (DOHJIOB M OOOPOTHBIX CPENICTB COKpaTmiack ¢ 41,49 no 25,47%.
VYcnoBHast peHTabeIbHOCTh OCHOBHBIX (POHA0B M 000POTHBIX cpeacTB cocTaBmia 20,81%;
doHnooTaaua BeIpocia ¢ 15,16 py6. mo 18,55 pyo.
Koadduunent obopaunBaemoctu cokparuics ¢ 5,19 no 2,7.
Kpurtepun onenku: maxkcumym 20 6as/10B
18-20 GamnnoB - ecnu cTyAeHT pemni 6onee 84% peKOMEHIOBAaHHBIX BOIIPOCOB M 33/1a4, MPABUIHHO U3IIOKUIT
BCE BapUAHTHI X PEIICHUS, apr'yMEHTHPOBAB HX.
14-17 6anna - ecau CTyJEHT pelnl He MeHee 67% peKOMEHJOBaHHBIX BOIIPOCOB U 3ajay, MPaBUIBHO U3JI0KHUII
BCE BapUAHTHI PEIICHUS, apTyMEHTHPOBAB UX.
10-13 OanyoB - eciu cTy1eHT peu He MeHee 50% peKoMeHJOBaHHBIX BOIPOCOB M 33a4, IPABUIbHO U3II0KHUII
BCE BapUAHTHI X PEIICHUS, apryMEHTHPOBAB HX.
1-9 6amnioB - ecnu cTyIEeHT BHINOIHUI MeHee 50% 3amaHust, W/1iM HEBEPHO YKa3ajl BApUAHTHI PEIICHUsI.
0 GayIoB — eciu pereHue OTCYTCTBYET
3. MeToauueckue MaTepuHasbl, ONpeaesiONIe MPOUeAYPbl ONEHMBAHUS Pe3yJbTATOB OCBOEHHS
00pa3oBaTeIbHOI MPOrpaMMBblI.

[pouenyps! OlleHMBAaHUSI BKIFOYAIOT B Ce0s1 TEKYIIMIA KOHTPOJIb H IPOMEXKYTOUHYIO aTTECTAIIHIO.
Texymmii KOHTPOIb YCIIEBAEMOCTH TIPOBOTUTCS C MCITOJIb30BAaHHEM OIIEHOYHBIX CPEJICTB, MPECTABICHHBIX B II.
2 JaHHOTO TPHWJIOXKEHHs. Pe3ynbTaTbl TEKyHIETO KOHTPOJIS JOBOISTCS IO CBEIEHHS CTYACHTOB JIO
MPOMEKYTOYHOM aTTECTAllUH.
[MpomexyTouHasi aTTecTalus MPOBOAUTCS B (popMe 3K3aMeHa. DK3aMeH MPOBOIUTCS MO PACIUCAHUIO
MIPOMEKYTOYHOU aTTECTAI[MU B TUCbMEHHOM BHle. KoOJIWYecTBO BOMPOCOB B HK3aMEHAIMOHHOM Omiiere — 3,
JBa TEOPETHYECKHX W OJHA 3ajada, BbIOMpaemasl CIy4alHbIM 00Opa3oM M3 CIOUCKa B 1.2 JaHHOTO
npwioxeHus.  [IpoBepka OTBETOB H OOBSIBICHHE pPE3yJNbTAaTOB NPOU3BOAUTCA B J€Hb DJK3aMeHa.
Pe3ynbrarhl aTTecTalluM 3aHOCATCS B DJIIGKTPOHHYIO BEIOMOCTh M 3a4E€THYIO KHIDKKY CTyneHTa. CTyIeHTHI,
HE TMpOIICININEe MPOMEKYTOUYHYI aTTeCTallui0 MO0 TpaduKy CeCcCHu, MOJDKHBI JMKBHIUPOBATH
3aJI0JI’KCHHOCTh B YCTAHOBJICHHOM TOPSIIKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMHKA chepbl yCIYD»

Y4eOHBIM MJIaHOM MPEeTyCMOTPEHBI CIIEAYIOIINE BUIbI 3aHITUMN:

- JIEKIIWH;

- MPAKTUYECKHUE 3aHATHUA.

B xoze neKIMOHHBIX 3aHATHI paccMaTpUBAIOTCs 0OIIMe BOMPOCHl SKOHOMHUKHU C(ephl YCIYyT, KOTOPbIE BIHSIOT
Ha IMPUHATHE YIPABICHUECKUX PEIICHUN U TPaBUIbHOE HX HCIOJb30BAaHUE B KOHKPETHBIX CHUTYalUsIX
pa3paboTKu U peau3aluu CTpaTeruil pa3BUTus cepsl yCiayr, OCHOBHbIE HCTOYHUKHA UHPOPMAIIMK MO JAHHON
TEMaTHKe, Jal0TCSI PEKOMEH/IalliU JJI1 CAMOCTOSITeNIbHOM pabOThl ¥ MOJTOTOBKE K MPAKTUYECKUM 3aHATHSIM.

B xo/1e mpakTHYeCcKUX 3aHATHH YTIyOJIIIOTCS U 3aKPEIUIAIOTCS 3HaHUS CTYACHTOB IO PSIy PAaCCMOTPEHHBIX Ha
JIEKUHUAX BOIPOCOB, DPAa3BUBAIOTCA HABBIKM MNPUHATHA OOOCHOBAHHBIX OPraHU3alMOHHO-YIPABICHUYECKUX
pelieHuii B 00,1acTH SKOHOMUKHU CEphl yCIYT.

[Ipy nOArOTOBKE K MPAKTUUECKUM 3aHATHAM KKl CTYACHT JIOJKEH:

— M3YYHUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYPY;

— U3YYUTh KOHCIIEKTBI JIEKLIUN;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME;

—IMCbMEHHO PELINTh IOMAIIHEE 3aJaHue, PEKOMEH0OBAHHBIE [TPEN0IaBATENIEM [IPU U3YUEHUU KaXKIOU TEMBI.
[To cornmacoBaHMIo C TpeENoAaBaTeNieM CTYIEHT MOXET TIOATOTOBUTH pedepaT, TOKIal WM COOOLICHHE 10
TeMe 3aHATusA. B mpoiecce mOAroTOBKM K MPaKTUYECKUM 3aHATHUSM CTYJEHTbl MOTYT BOCIOJIb30BaThCS
KOHCYJIbTALIUSIMU ITPENIOIABATEIISA.

Bompocel, He paccMOTpeHHbIE Ha JEKIHUSIX W [PAKTUYECKUX 3aHATHUSAX, NOJKHBI OBITh  H3y4YEHBI
CTyJIGHTAaMH B XOJ€ CaMOCTOSATeNbHOW paboTsl. KOHTpOE caMOCTOSATENHHON paboTHl CTYIEHTOB Hal
y4eOHOU IporpaMMoi Kypca OCYIIECTBISIETCS B XO/Ie  3aHATHA METOJOM YCTHOTO OIpPOCa WU MOCPEICTBOM
TeCTHpoBaHUs. B xone camocTosTeNnbHOW paboThl KaXAbli CTYIEHT 00sf3aH MPOYUTAaTh OCHOBHYIO U IIO
BO3MOKHOCTH JIONOJIHUTEIBHYIO JIUTEpAaTypy MO M3y4aeMOW TeMe, JONOJHUTb KOHCIEKThl JIEKIHH
HEJOCTAIOUIMM MaTepuaioM, BBIMMCKAMH U3 PEKOMEHJIOBAaHHBIX NEPBOMCTOYHUKOB. BBIIETUTh HEMOHATHBIE
TEPMUHBI, HAUTH UX 3HAYEHUE B SHIMKJIONEANYECKUX CIOBAPSX.

JUis MOArOTOBKM K 3aHATUSM, TEKYIIEMY KOHTPOJI U TMPOMEXKYTOYHOW aTTeCTalMM CTYAEHThl MOTYT
BOCIIOJIb30BaThCSl  DJIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMH. Takxke oOydaroluecss MOTYT B3ATh Ha JOM
He0OXOIUMYIO JINTEpPATypy Ha aDOHEMEHTE YHUBEPCUTETCKONW OMOIMOTEKH WIIM BOCIOJB30BAaThCS YUTAbHBIMU
3aJaMu.

MeTtoanyecKkue peKOMeHAANH 110 HANMCAaHNIO pedepaToB, TPeOOBaHUS K 0()OPMIICHHIO

Pedepar saBnsercs caMoCTOSATENbHBIM KPaTKUM H3JI0KEHHUEM MEPBUYHOTO MaTepuasa, KOTOPBIM MmojaBepraercs
aBTOpoM pecdepara TriayOOKOMYy H3YYEHHUIO, CHCTEMaTH3allud M OCMBICIeHHI0. Pedepar mommkeH oTpaxarb
OCHOBHBIE HJieN pedeprpyeMbIX pabOT U OTHOILIEHUE K HUM aBTOpa pedepara.

Kax/pIM CTyJI€eHTOM BBINIOJHAETCS OJUH pedepaT 1Mo BIOPAaHHONH MM Te€ME U3 CIUCKA, pa3MEIEHHOIO BBIIIE.
JUis yCHEIIHOTO BBINOJHEHUSI 3TOro 3aJaHusl HEOOXOJUMO HM3YyYUTh HMEIOUIYIOCS y4eOHO-METOAMYECKYIO
JUTEpaTypy MO Kypcy, CTaTbH B MEPUOJUUECKUX U3/1aHUX. Mcronb30BaHne MepBOUCTOYHUKOB PA0OT yUCHBIX,
paboTaBimux B 00JacTu TeMaTHKHU pedepaTa, aBTOpoB uaeH (MoHorpaduu cTaTby) BISETCS 0053aTEIbHBIM.
Pedepat opopmitsiercs B coorBercTBHHM ¢ AeiicTBytomuM ['OCTom 7.32-2001 (paznen 6 «IIpaBuna odpopmiieHUs
oT4eray) uiH Ha ocHoBaHuH TpeboBanmii OCTa 29.115-88 «OpuruHaibsl aBTOPCKHE B TEKCTOBBIC H3/IaTEIILCKHUE.
OOmme TexHUYecKue TpeOOBaHMA»), C KOTOPBIMH MOXHO O3HAKOMHUTBCS B TIPABOBBIX CHCTEMax
KoncynsrantlImtoc nnm I'apanT, a Taxxke B cetn MIHTEpHET.

O6beMm pedepata 10-20 ctp.

Copnep:xanue pabOThl JOHKHO BKIIIOYATh:

1) BBeieHuEe, B KOTOPOM CTAaBUTHCS LI€Jb U 337a4 HalMcaHus pedepara;

2) OCHOBHYIO YacTh, B KOTOPOW pacKphIBaeTcCs 11eJb, U pelIatoTcs 3aJaui paboThl (OHA JTOJKHA UMETh YETKYIO
CTPYKTYpY, OBITh JIOTMYECKH MOCJIEI0BATENbHOM, COAEpP)KaTh CCHUIKM HAa MEPBOUCTOYHHKH WHGPOpPMALUU U
pacKpbIBaTh OCHOBHBIE COJEp)KATEIbHBbIE 3JEMEHTHl pedephpyeMbIX MaTepuanoB) (Kak MpaBWIO, ABE-TPU
TJ1aBbl);

3) 3akiroueHue, T/I€ MOJBOASTCS OCHOBHBIE MTOTH HamucaHus pedeparta (ocoboe BHUMaHUE 3/€Ch CIICIYET
yIeIUTh COOCTBEHHOH OlLleHKe pedeprupyeMoro marepuaia ¢ OTPaXEHHEM €ro aKTyaJbHOCTH, COBPEMEHHOTO
3HAYEHUS W BO3MOXKHOCTEW NMPHUMEHEHHS €ro HWJed B COBPEMEHHOW SKOHOMHUKE M CBOEH NPAKTUYECKOU



JESITETLHOCTH ),

4) cMCOK MCTHOIB30BAaHHBIX UCTOUHUKOB (OT OJHOTO A0 3-4 MEepBOMCTOYHHUKOB);

5) comepxaHue ¢ pacctaHoBKoW ctpanull. IIyHKT 4 u 5 conepkanus pedepara MOKHO OOBETUHUTH HA OJHOU
crpanuiie. O0mmii 06beM pedepaTa MOMKEH COCTABIATH HE MeHee 8 W He Oonee 10 crpanull (BKiItOUas
TUTYJIBHBIN JTUCT U JIUCT C UCTIOIb30BAHHBIMU UCTOYHUKAMU U COACPKAHUEM).

TekcT meuaTaeTcs Ha OJTHOM CTOPOHE CTaHJAPTHOTO JincTa Oymaru hopmara A4.

MexaycTpounblii uHTEpBai — 1,5.

IpudT 14 Times New Roman. Tabnuisr ohopmitsitorest 12 mpudrom.

[Tons pedepara: Bepxuee, HuxHee — 20 MM; sieBoe — 25 MM; ripaBoe — 10 Mm.

AO3a1HbBIi OTCTYII 110 BCEMY TEKCTY yCTaHaBIUBaeTcs paBHbIM 1,25 cm uin 1,27 cm.

Crpanuubl pedepara cienyer HymepoBaTh apabckumu Hudpamu, coboas CKBO3HYIO HYMEPALIUIO 110 BCEMY
TEKCTy. TUTYNBHBINA JUCT BKIIOYAIOT B OOIIYI0 HyMEpaLUIO CTpaHUIl oTyeTa. HomMep cTpaHHIIBI HA TUTYJIBHOM
JUCTE He MPOCTaBISIIOT. HoMep cTpaHuUIIbl MPOCTABISAIOT B IPaBOM BEpXHEW 4acTH JHUCTa O€3 TOUKH.
Wnmoctpanuu (rpaduky, CXeMbl, IUarpaMMbl) cClenyeT pacroniaratb B pedepare HEmocpeICTBEHHO IMOCie
TEKCTa, B KOTOPOM OHHM YIMOMMHAIOTCSI BIEpBBIC, WJIM Ha cleayromeil crpanune. Wmmoctpauuu ciemyet
HyMepoBaTh apaOCKkuMu nudpamu CKBO3HOM HyMepanueil. Ha Bce mumiocTpauy JOKHBI OBITh TaHBI CCHUTKH.
B tekcte pedepara 00s3aTeNbHO JAOKHBI PUCYTCTBOBATh CCHUIKM HA UCTOYHHKH. JIr00as upies, monoxeHue
WJIH BBIBOJ] peepupyeMoro Marepuaia, WITIOCTPUPYEMbIe WM ONMChIBaeMbIe B pedepare JOIKHBI COaepKaTh
COOTBETCTBYIOIIYIO CCHUIKY Ha MEpBOUMCTOYHHK. [Ipu nmepeHeceHnu TekcTa U3 MepBOMCTOYHHKA 0€3 aBTOPCKOM
nepepadoTKku (IUTHPOBAHKE), HEOOXOAMMO 10 MUMO CCBIJIKH HCIIOJIb30BaTh KABBIYKH.

CchbUIKM Ha UCTIONIb30BAHHBIE HCTOYHUKHU CIIETYeT MPUBOIUTH:

- 1ub0 B KBaJpaTHBIX CKOOKax, yKa3bIBas TOPSJAKOBBIH HOMEpP HWCTOYHUKA, YKa3aHHBIH B «Crucke
UCIOJIb30BaHHOM TUTEPATyphl» C YKa3aHHEM CTPaHHIIbl UCTOYHHKA;

- 1100 TOACTPOYHO C YKa3aHUEM aBTopa paldOThI, €€ Ha3BaHMs, MECTa U T0Jla W3/IaHUs, HOMEpa CTPAHMIIbI, HA
KOTOPYIO JIefaeTcs CChUIKA.

Bce cHOCKM 1 TTOJICTPOYHBIE IPUMEUAHHSI [TEYaTAIOTCS TOJBKO Ha TOM CTPaHHUIE, K KOTOPOH OHMU OTHOCSTCSI.
3aKII04YeHHe T0JKHO OBITh MOJIHOCTHIO CAMOCTOSTEIbHON YaCThIO paObOThI, MPSAMOE MEPEHECEHUE TEKCTa IPYTUX
aBTOPOB 37I€Ch 3alPELICHO. 3aKJIIOUEHHUE JT0JIKHO COJIEPIKATh:

a) OCHOBHBIE TOJ0XEHHS ¥ BBIBOJIBI M3 0030pa MPOYUTAHHBIX MaTEPHAIIOB;

0) B3MIIAOBI aBTOpa pedepara Ha aKTYaIbHOCTh W 3HAUYEHUE pedepupyeMoro marepuaia JUisi COBPEMEHHBIX
HKOHOMHUYECKUX OTHOLICHUH.



