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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydJaromuxcs KOMIUIEKCa 3HAHUH M YMEHHUH B 4acTH 3((EeKTHBHOTO MPUHSATHS PEHIeHHH 10 mpobiemam
YIIPaBJICHUS] MAPKETUHIOBOMH JIESITEILHOCTBIO B YCIOBUSX (POPMHUPOBaHUS MHPOPMALIMOHHOTO 00IIECTBa

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJINHBI

IIK-5: Baaaeer meTonaMu pa3padoTKu U peaju3aliid MapKeTHHIOBOW CTpPaTeruu

IIK-2: Bmageer HaBbHIKAMH KOHTPOJIS W OHeHKH J((PEeKTHBHOCTH pe3yJIbTATOB MNPOABHKEHUS KOMMYHHKAIHOHHOIO
NMPOAYKTA

B pe3yabrare ocBOCHUS JUCHHMILIUHBI 00yYAIOIIMIICS NOJIAKEH:

3HaTh:

OCHOBBI YIIPaBICHHUS MAapKETHHTOBOW JEATCIPHOCTH, OCHOBHI OIICHKH A(P(EKTHBHOCTH TPOABIKCHHS KOMMYHHKAIMOHHOTO
npoxykra (cooTHeceHo ¢ mHankaropoMm [IK-2.1); mpuHIUIEI yIpaBieHHs KOMIUIEKCOM MapKETHHTa OPTaHW3allii; OCHOBBHI aHATH3a
Y TUTAaHUPOBAHMSI MAPKETUHTOBOH IESTENLHOCTH NPU pa3pabOTKU CTpaTeTHH OpTaHu3aluy (COOTHeceHo ¢ nHaukaropom I1K-5.1)

Ymern:

cobuparh W aHATM3HMPOBATh MAPKETHHTOBYI0 WH(OPMAIMIO IS OLEHKH KOMIUICKCA MPOABMKEHHS OPTaHM3alUM; I[UIAHHPOBATh
MAapKeTHHTOBYIO J€ITeNbHOCTh (COOTHeceHO ¢ wuHaukaropoMm IIK-2.2), dopmupoBars U OLEHUBAaTh CTpaTeTHd KOMILIEKca
MapKeTHHTa OpTraHu3alliy (COOTHECeHO ¢ HHauKaropoM [1K-5.2)

Bnagern:

METOAaMH KOHTPOJIST ¥ OLIEHKH 3(P(HEKTUBHOCTH KOMMYHHKAI[MOHHBIX KOMIaHUH (cooTHeceHO ¢ mHamkaropom I1K-2.3) ; meromammn
(hopMHpPOBaHNS U peann3allii MapKETHHTOBBIX CTPaTernii KOMITaHNH (COOTHeceHO ¢ nHauKaropoM [1K-5.3)

3. CTPYKTYPA U COAEPKAHMUE JIUCIHIUITJINHBI

Pa3nen 1. MeToaosioruyeckue 1 MeTOAMYECKHE OCHOBBI MNOCTPOCHUA CUCTEMBI YIIPABJICHUA MAPKETUHIOM

Cemectp Yacos Komneren- Jureparypa

Ne HaumenoBanue TeMbl / Buja 3ansaTus
/ Kypce M

Tema 1. «CopepxaHue, 5BOMIONMS M TOAXOIBl K YIIPaBIEHUIO
MapKETHHTOM)

VYropaBneHue Kak crnequpUUecKuid BUA JESITENbHOCTH. [lnanexTuka
OTHOIIEHUH CcyObekTa M O00BeKTa YNpaBleHHs. OJKOHOMHUYECKas
cUCTeMa KaK COBOKYNHOCTb  YIpaBJSIIOIEHl W ynpasisieMoi JI1.1, JI11.2, JI1.3,
1.1 |nmoacucrem. @akropel mpolecca  YNpaBIE€HUs.  DIEMEHTAapHBIH 4 4 |IIK-5,1IK-2 | JI2.1,J12.2, JI2.3,
YOpaBIeHYECKUH  LUKI:  JTalbl W COJAEpIKaHHe. OyHKIUSA 2.4
ylnpaBleHHs:  TPAaKTOBKM M  MareMarTHyeckas  HMHTepIpeTalys.
Marpruna ¢yHKIMHA yrnpapineHns. Moaudukanns Marpuibl (QyHKITHHA
YIPaBICHNUSI OTHOCUTEIHHO YIPABICHUS MAPKETHHIOM.

/ Jlex /

Tema 1. «CopepxaHue, O5BOMIONMS U TOAXOIBl K YIIPaBICHUIO
MapKETHHIOM»

OJNeMeHTapHBI  yNpaBIEHYECKUH LUK OSTalbl U COAEpKaHHME.
OyHKIUA yIpaBlIeHHUs: TPaKTOBKH u MareMarHyecKast
uHTepnpeTannsa. Marpuna GyHKIOUHA yrpaiaeHHs. Monudukanms
Marpunbl  (QYHKOWH ~ yOpaBIeHWS  OTHOCHUTEIBHO  yNPaBIICHUS
MapKETHHTOM.

/Tp /

JI1.1, J11.2, JI1.3,
4 4 |IIK-5,1IK-2 | JI2.1,J12.2, JI2.3,
2.4

1.2

Tema 2. «KoHmemnwms ynpaBieHHss MapKETHHTOM.»

MapkeTHHT Kak MpoIecC OpraHu3allid W YIpPaBIeHHs pa3pabOTKON
u3genuii W yCIyr, LEHOBOM TIONUTHUKU, INPOMABIDKCHUS TOBApoOB K
KOHEYHBIM NOTPEOUTEISIM U COBITOM.

Yder moTpeOHOCTEH, COCTOSHUS M IWHAMHUKH CIIpOca M PHIHOYHOM JI1.1, J11.2, JI1.3,
1.3 | KOHBIOHKTYPHI TIpH HPUHATHM XO3AHCTBEHHBIX pemeHuil. Co3gaHue 4 4 |IIK-5,1IK-2 | JI2.1,J12.2, JI12.3,
YCIOBUM A7sl MaKCHMaTbHOTO IPHUCIOCOOTEHUs MPOU3BOJACTBA K 2.4
TpeOOBaHHUSAM pBIHKA, CTPYKTYpE CIpoca ¥ TIPEUIOKEHHUS C YIeTOM
JIOJITOCPOYHOM IEpPCHeKTUBBl MeTonbl M CpeiacTBa BO3ACHCTBUA Ha
PBIHOK M IOKYTIATes.

/ Jlex /

Tema 3. «Cpena (HyHKIIMOHUPOBaHUS (UPMBI KaKk (akToOp BIUSHHS Ha JIL.1, J11.2, JI1.3,
1.4 |opraHu3zanuio yrnpasieHUs] MApKETUHIOM) 4 18 | IIK-5,1IK-2 | JI2.1,J12.2,J12.3,
Cpena mapketunra. @axtopsl BHyTpeHHeH cpeabl ¢upmsel. Pemenmus, 2.4




NPUHUMAaEMBIE CITYK00M MapKeTHHIra - peIleHHs O BHIOOpE IIENEBOTO
PBIHKA, pEIIeHHs O IeNSIX MapKeTHHTa, peIieHHs o0 OpraHu3aruu
CIy’X0Bbl MapKETHHTa, PEIICHHS O CTPYKTYpe MapKETHHId, DPELICHHUS
0 YIPABIECHUIO U OTIEPATUBHOMY YIIPABJICHUIO MapKETHHIOM.

/Cp/

1.5

Tema 4. «Ponp crTparerMyeckoro IIIaHMPOBAaHUS B  YIIPABICHUU
MapKEeTHHTOM)

Hayunble OCHOBBI pa3pabOTKM MapKeTHHIOBBIX cTpareruil. CyIIHOCTb
U IpUHLMIBL  CTparerudyeckoro  ympaesineHus.  Crparerndeckas
aganTanus IOBEJCHUS OPTaHU3AMH B YCIOBUSIX MEHSIOIICHCS Cpebl
B paborax U Amncodda, P. exnepka, I1 Xeitnca u np. OcHOBBI
pa3paboTKH TMOpTQens PBHHOYHBIX CcTpareruii (upMel. MexaHH3M
nOpTHEeNbHOT0  aHamM3a. [IPUHIMIBI  KITACCH(HUKAINK  PHIHOYHBIX
cTpareruil.

/Cp/

18

TK-5, [TK-2

JI.1, J11.2, JI1.3,
JI2.1,J12.2, JI2.3,
2.4

1.6

Tema5. OneparuBHOE IIIAHUPOBAHUE MapKETHHTA HA MIPEIPUATHI
CyIIHOCTE ¥ TIpaBuiIa MApKETHHTOBOTO TTAHUPOBAHUSL.

OmneparuBHOEe IUIaHUpoBaHWEe MapkeTuHra. CocTaB M CTPYKTypa
IUTIaHA MapKETHHT .

BromkeT MapKeTHHTa M METOJIBI €T0 pa3paboTKH.

MapKeTHHIOBbIE 3aTparbl M UX PEryJMpPOBaHHE C YyYETOM OFOJKETHBIX
OTpaHUYEHHUH.

Konrtpoan mapketunra. / Cp /

18

IK-5, T1K-2

JI1.1,J11.2, JI1.3,
J12.1,J12.2, 12.3,
2.4

1.7

Tema 6. «YpaBiieHHEe MapKETHHTOM Ha ()YHKIIMOHATEHOM YPOBHE)
[onsTHE, 3HAYCHNE W TPUHIHIIBI CETMEHTAINN PHIHKA.

IMoaxoms! Kk KnacCH(pUKAIUE METOJOB CETMCHTHPOBAHUSL.

Br100p 11e71eBhIX CETMEHTOB.

[To3unmonupoBanue.

/Cp/

18

TK-5, TTK-2

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

1.8

Tewma "IIporecc cTpaTrern4eckoro MapKETHHIOBOTO TNIAHUPOBaHUS "
Crparermyeckoe MapKETHHTOBOE TTaHIPOBaHHE

Ormpenesnenne TeKyIIed CUTyaluy, aHaTu3 U TIOCTaHOBKA LIeJIei
Pa3paboTka u  BBIOOp CTpaTerMd  KOMIAHHH,  OINEPAllMOHHOE
IUTAHUPOBAHUE

Tema «YTpaBiieHre MapKETHHTOM Ha KOPIIOPaTHBHOM YPOBHE»
MapKeTHHTOBBIE ~ CTpaTeTMd W WX  pOlIb B JOCTIKCHHUHU
KOPIIOPaTUBHBIX LIeJIei

IMoprdensHbIe cTparerun

KonkypeHnTtHsble cTpareruu

KoHkypeHTHBIE TPenMYyILeCTBa PEIPUSTHS

Tema «YpaBiieHHe MapKETUHIOM Ha (YHKIIMOHATEHOM YPOBHE)
[oHsTHE, 3HAYCHNE W TPUHIUITEI CETMEHTAIINY PHIHKA.

IMomxoms! k KnacCH(pUKAIUE METOJOB CETMEHTHPOBAHUSL.

Br160p 11€71€BBIX CETMEHTOB.

[To3unmonupoBanue.

Tema  «Cumcrema  MapKeTHHTOBBIX  HCCIIEOBaHHMII u  cOopa
MapKETHHTOBOH HH(OpMaLUm)

IIponiecc MapKETHHIOBBIX HCCIIENOBAHUI

MeTo51 MapKETHHTOBBIX HCCIIEIOBAHUH

Opraauzanysi MapKEeTHHTOBBIX UCCIIEIOBAHHIA.

IToaroroBka gokiana ¢ ucrnosb3oBanreM LibreOffice. / Cp /

23

TK-5, TTK-2

JI.1,J11.2, J11.3,
J12.1,J12.2, J12.3,
2.4

Pa3znen 2. YnpasiieHne MAapKeTHHIOM HA ONePallMOHHOM YPOBHE B HH(OPMAIIMOHHOM 00IIeCTBE

HaumenoBanne Temsbl / Buja 3ansitus

Cemectp
/ Kype

Yacos

Kommneren-
101071

JlutepaTtypa

2.1

Tema 1. «PaspaboTka TOBapHOH TIONUTHKH U IUIAHUPOBAaHHE
IPOAYKTa»

ToBap - OCHOBHblE TOHATUS U YPOBHH BOCHpPUSTHS Ha JTamax
pazpaboTku. Bumsl kimaccmpuxanmu ToBapoB. DHPMEHHBIH 3HAK,
TOBapHBIM 3HAK, TOBapHai Mapka - HEOOXOAWMOCTh ¥ IIHPOTA
npuMeHeHus. MHoroMapounslii mogxon. Crparerust pacIIMpeHus
IpaHuIl TOBapHOI Mapku. Paspaborka ymakoBku ToBapa TpeGoBaHus K
YIIAKOBKE U MapKHUPOBKE TOBapA.

ITonuTHKa NOBHIIIEHNsI KOHKypeHTococobHocTH ToBapa / Cp /

18

TK-5, TTK-2

JI1.1, JI1.2, JI1.3,
J12.1,J12.2, J12.3,
2.4

2.2

Tema 1. «Pa3paboTka TOBapHOH TONUTUKHM U IJIaHUPOBaHUE
HPOIYKTa)
ToBap - OCHOBHBIE TIOHATHS W YPOBHH BOCIpPUSATHSA Ha 3Tamax

IK-5, TIK-2

JI.1, J11.2, JI1.3,
J2.1,J12.2, J12.3,
2.4




pa3paboTku. Buapl knaccudukanuu TOoBapoB. DHPMEHHBIA 3HAK,
TOBapHBIM 3HAK, TOBapHAai Mapka - HEOOXOAWMOCTh ¥ IIHPOTA
npuMeHeHus. MHoromapounslii nozaxon. Crparerust paciiMpeHus
TPaHUI] TOBapHOW Mapku. Pa3spaboTka ymakoBku ToBapa. TpeOoBaHus
K yIIakKOBKE ¥ MapKHPOBKE TOBapa.

IMTonuTHKa MOBHIIIEHNSI KOHKypeHTocnocoOHoCTH ToBapa / JIab /

Tema 2. «YmpaBiaeHHe TIpolieccaMH TOBAPOJBIDKEHUS U COBITA
HPOAYKTa»

MecTo  IUTaHHPOBAaHUS  TOBApPOIBIDKEHMS B MAapKETHHTOBOH
nporpamMme ¢upMmbl. Kanambsl TOBapOABIDKCHHS: THOBI U (YHKIHH.

Kpurepun BpiGOpa KaHaTIOB TOBapOABHIKEHHUSI. JI1.1, JI1.2, JI1.3,
2.3 | OcHOBHEIC MOMECHTEI KOHTPAKTHBIX OTHOIICHHI MEXIy 18 [ IIK-5, TIK-2 JI2.1, J12.2, JI2.3,

NPOM3BOMUTENIMH M y4YacTHHKaMH  cObiTa. Ilytm  paspemieHus 2.4

KOH(JIMKTHBIX CUTyalui. M31ep>KKU TOBapOABUKEHUSI.

Pons u ¢yHkuuM onroBol ToproBad. Buapl ontoBHKoB. OCHOBHBIE

TEHJICHIINH PA3BUTHS ONTOBOI TOPTOBIIH.

/Cp/

Tema 2. «YmpaBlaeHHe TIpoIieccaMH TOBAapOJABIDKEHUS U COBITA

HIPOIYKTa»

MecTo  IUTaHHPOBAaHUS  TOBApPOIBIDKEHMS B MAapKETHHTOBOM

nporpamMme ¢upMmbel. Kanambsl TOBapOABIDKCHHS: THOBI U (YHKIHH.

Kpurepun BriGOpa KaHaTIOB TOBapOABIIKEHHUSI. JI1.1, JI1.2, JI1.3,
2.4 | OcHOBHEIC MOMECHTEI KOHTPAKTHBIX OTHOIICHHI MEXIy 2 TIK-5, IIK-2 JI2.1, J12.2, JI2.3,

NPOM3BOMUTEISIMEH M y4YacTHHKaMH  cObiTa. Ilytm  paspemieHms 2.4

KOH(JIMKTHBIX CUTyalui. M31ep>KKU TOBapOABUKEHUSI.

Pons u ¢yHkuuM onroBod ToproBad. Buapl ontoBHkoB. OCHOBHBIE

TEHJICHIINH PA3BUTHS ONTOBOI TOPTOBIIH.

/ JIab /

Tema 3. «[lnaHupoBaHME TPOIBIDKEHHS TPOAYKTa KaK dIIEMEHT

npolLecca yIpapIeHUs] MapKETHHIOM

Crparernss koMMyHHKanuu. COCTOSIHHE MOKYTATeNBCKOH TOTOBHOCTH

neneBod ayauropuu. KaHanel IMYHOM KOMMYHMKaUUM U UX

a¢pektuBHOCT,.  KaHambl  HENWYHOW  KOMMYHHUKAIMA M HX JI1.1, JI1.2, JI1.3,
2.5 |>ppeKTHBHOCTS. 18 | IIK-5,1IK-2 | JI2.1, J12.2, JI2.3,

IInanupoBaHue  HOPOABMKEHUS TOBAPOB. JIEMEHThl  KOMILIEKCa 2.4

npoasikeHus. OCHOBHBIC pa3fieNbl IUIaHA MPOABHKEHHA. MeETosl

YCTaHOBJICHHsI COBOKYITHOTO Oropkera mnpoxasikeHus. CTpykrypa

nponBikeHHss. OTOOp >JIEMEHTOB KOMIUIEKCAa CTHUMYJIHPOBAHUSA. /

Cp/

Tema 3. «[lnaHupoBaHME TPOIBIDKEHHS TPOAYKTa KaK JIIEMEHT

npolLecca yIpapIeHUs] MapKETHHIOM»

Crparernss koMMyHHKanuu. COCTOSIHHE MOKYTATENBCKOH TOTOBHOCTH

ueneBoi  aynutopuu. KaHanmel JMYHOM KOMMYHHUKalMM M HUX

a¢pektuBHOCT,.  KaHambl  HENWYHOW  KOMMYHHUKAIMA M HX JI1.1, JI1.2, JI1.3,
2.6 | >pPeKTHBHOCTS. 2 |IIK-5,TIK-2 | JI2.1,J12.2, J12.3,

IInanupoBaHue  HOPOABMKEHUS TOBAPOB. JIEMEHThl  KOMILIEKCA 2.4

npoasikeHus. OCHOBHBIC pa3feNbl IUIaHA MPOABHKEHHA. MeETosl

YCTaHOBJIIGHHMsI COBOKYITHOTO Oropkera mnpoxasikeHus. CTpykrypa

nponBikeHHs. OTOOp >JIEMEHTOB KOMIUIEKCAa CTHUMYJIHPOBAHUSA. /

JIab /

Tema 4. «IleHOBas MOTUTHKA B CUCTEME YIPABICHHUS MAapKETHHTOM)

Bunsl xoHkypeHTHOH cpenpl. IleHoBas U HelleHOBas KOHKYpPEHLHS. JIL1, JT1.2, 113,
27 daxTopHl, q)opMprlovae ypoBeHb  IIeH.  MapKeTHHIOBOE 18 |mK-s. k2 | 2122, 123,

IPOCTPAHCTBO  IIEHOBOM  TNOJNHTHKH. Mepsl  TOCYIapCTBEHHOTO 4

PEryaupoBaHusl 1I€HOOOpa3oBaHUs. [OpPU3OHTAIBHOE M BEPTUKAIHHOE ’

(ukcuposanue nen. / Cp /

Tema 5. «Mecro mporpaMMbl MapKeTHHTa B  OHM3HEC-TUIAHE

HPeAIPULTHN

3HaueHne ou3Hec IJIAHUPOBAHUS I OTpe/IeIICHUS JI1.1, JI1.2, JI1.3,
2.8 | KM3HECTIOCOOHOCTH TIPEINPHATHS B YCIOBHUSIX KOHKYPEHIIMH, BEPHOTO 18 | IIK-5,1IK-2 | JI2.1,J12.2, JI2.3,

BBIOOpa OpHEHTAMM (HUPMBI, NPHUBICYCHHUS BHEIIHUX HWHBECTOPOB. 2.4

CTpyKTypa U CTEHEHb AeTATU3alMK Ou3Hec-IIaHa. Polb M MCTOYHMKH

MHGOPMAIMHY 7S cOCTaBlieHus Ou3Hec-miaHa. / Cp /

Tema 6. «bromKeT MapKeTHHTa»

ITousarue 6?0)1)1(6Tap ¢bupMbl W Oromkera MapkeTWHTa. MeTonbI 1L, J11.2, JT1.3,
2.9 18 | IIK-5,1IK-2 | JI2.1,J12.2, JI2.3,

YCTaHOBJIEHHS COBOKYITHOTO OIO/PKeTa MapKETHHTa. .4

OcHOBHBIE CTarbu OIOMKeTa W METOAUKAa WX IJIaHUPOBAHMUS.




@®opmupoBaHue  (GoHAA OmIaThl  Tpyna pabOTHHKOB  CITYXOBI
MapkeTuHTa. [I1annpoBanue 3arpar Ha pexiiamy. / Cp /

CymHocTs 1 Knaccu(uKanus IpoJyKTOB B MApKETHHTE
YnpasieHue TOBapHBIM aCCOPTUMEHTOM

PerieHnst OTHOCHUTENBHO yNIaKOBKU

‘VipasiieHre TOProBbIMU MapKaMHu

IlenoBast MONMUTHKA U METOABI IIEHOOOPA30BAHUS
dopmupoBaHue cTpareriuy HeHo00pa3oBaHMs
[IpoBenenre THOKON IICHOBOH TTOJIUTHKH

VYuer MICUXOJIOTHIECKHUX aCIEeKTOB [IeH000pa30BaHUA B
MapKETUHIOBOH JIeITEIIbHOCTH

CObITOBAs MONUTHKA

Kpurepnu Be160pa COBITOBOTO OCPETHIKA

MeTop! JOCTHKEHHS COTPYIHUYECTBA B KaHANIE CObITA JI.1, JI1.2, JI1.3,
2.10 | MapkeTHHroBast JIOTHCTHKA. 4 22 | [IK-5, TIK-2 JI2.1, J12.2, JI2.3,

KomMMmyHMKaTHBHAS TOJIUTHKA 2.4

OmpenencHue LENEBOH  ayAUTOPHUM W Telell  MapKeTHHIOBBIX

KOMMYHUKaLUH.

Ompenenenne O10KeTa MApKETHHIOBBIX KOMMYHUKALIHH.
DopMIpoBaHTEe KOMIUIEKCa MAPKETHHTOBBIX KOMMYHHKAITHH.

Cayx6a MapKeTHHTa Ha TNPEeINpHATHM U TPHHIUIBL U (QOpMBI ee
OpraHu3alum

KoHTpoh MapKeTHHTOBOH IeATeTbHOCTH

MapxkeTuHroBoe mnuasuposanue. [lnan MapkeTunra

BrompkeT MapKeTHHIa U METOIbI €T0 Pa3pabOTKH.

IMoarororka moknana ¢ ucnonszopanueM LibreOffice.

/Cp/
JI1.1, J11.2, J11.3,
2.11 | / Ox3ameHn / 4 9 |[IIK-5,1IK-2 | JI2.1,J12.2, J12.3,
2.4

4. ®OH/JI OLIEHOYHBIX CPEJICTB

CrpykTypa u conepkanue (oHAA OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIIEH M IPOMEKYTOUHOW arTeCTAllM IIPE/CTABICHHI B
[Ipunoxennn 1 k pabodeit mporpaMMe AUCIATUINHEIL.

5. YA4EBHO-METOAUWYECKOE U HTHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUTIINHBI

5.1. OcHoBHas JauTEpaTypa

ABTOpBI, 3arnasue WznarenscTBO, roa Konug-Bo
JI1.1 |TuroBaB. A., Iloiit M. | Ynpasnenue MapkeTHHIOM: ydeGHOE TocobHe Hoocubupck: https://biblioclub.ru/inde
E., Mamonosa E. B. Hoocubupckuit X.php?
roCyIapCTBEHHbIMH page:book&id:436“286
TeXHUYECKUI HEOTIPaHNYICHHBIN
yHuBepcuret, 2013 AOCTYI At
3apErUCTPUPOBAHHBIX
NoJIb30Bareseit
JI1.2 [Kwmers, E. B., Kum, A. | YrpasneHre MapKeTHHIOM: yU4eOHUK CaparoB: By3oBckoe https://www.iprbooksho
L oOpazoanue, 2016 p.ru/43373.html
HEOrPaHNYCHHBIIT
JOCTYIT JUTst
3aperuCTPUPOBAHHBIX
T10JIb30Baresnen
JI1.3 | Bunorpagosa T. T, Vipasnenne MapKeTHHIOM: yaebHoe mocodue Cankr-ITerepOypr: Cankr- | https://biblioclub.ru/inde
Cemmerosa £1. 1. ITetepOyprexuii x.php?
roOCyIapCTBEHHBIN page=book&id=494537
arpapHblil yHUBEPCUTET HEOIPAHHICHHEIH
(CIIoTAY), 2018 AoCTyI [t
3apEruCTpUpPOBaHHBIX
10JIb30BaTeIIeH

5.2. JlonoJHUTe/IbHAS JINTEPaTypa

ABTOpBI, 3arnasue | W3 narenscTBO, ros Konua-Bo




ABTODBI, 3arnaBue H3parenscTBO, 1O Komnnu-Bo
JI2.1 | Dpwamsumu H. [, VYnpapneHne MapKeTHHTOM: y4eOHOE ocoOue Mocksa: FOuutu-/lana, https://biblioclub.ru/inde
Kopotkos A. B., 2017 x.php?
CunsieBa . M., page=book&id=114556
bonneipesa T. B., HEOTpaHUYEHHbIN
3amemmHa E. A., JOCTYII JIs
Kopotkos A. B., 3apEruCTPUPOBAHHBIX
CunsieBa 1. M. T0JIb30Baresnen
JI2.2 | CaBuyk, I. A, VipaBrneHne MapKETHHIOM Ha [IPEANPHSITHH: ExarepunOypr: Ypanbckuii | https://www.iprbooksho
Moxkeposa, 1O. B. y4eOHoe ocodme (benepanbHbIN p-ru/68403.html
yausepcuret, 9bC ACB, HCOTPaHMICHHBIH
2014 JOCTYII JUTst
3apErUCTPUPOBAHHBIX
T10JIb30BaTeNnen
J12.3 MenemkMeHT 1 busHec-A IMHUHUCTPUPOBAHHE: Mocksa: AkaneMust https://biblioclub.ru/inde
Ky pHaI MeHEIKMEHTA U Ou3HeC- x.php?
aAMUHUCTPUPOBAHMUS, page=book&1d=563369
2019 HEOIPaHUYCHHBII
JOCTYII JUTSE
3apETHCTPUPOBAHHBIX
T10JIb30Baresnen
J12.4 VYnpasrneHne MapKeTHHIOM: YIeOHUK U MpakTUKyM: | Mocksa: lamikos u K°, https://biblioclub.ru/inde
Y4eOHUK 2017 x.php?
page=book&id=495740
HEOTpaHWYEHHBIN
JOCTYII JUTS
3aperucTPUpPOBaHHBIX
T10JIb30Barenen

5.3 IlpodeccuoHanbHbIe 0a3bI JTAHHBIX U HH(OPMALMOHHBIE CTIPABOYHBIE CHCTEMbI

NCC "Koncynbsrantl [iroc"

HCC "Tapant" http://www.internet.garant.ru/

Baza ganapix ®OM https://bd.fom.ru

baza nannbix Beepocceuniickoro nieHTpa u3y4eHus odmiecTBeHHOro MaeHus https://bd.wciom.ru/

5.4. IlepeyeHb NPOrpaMMHOIo0 o0ecredYeHust

OneparmonHas cucrema PEJ] OC
LibreOffice

5.5. yqeﬁHO-MeTOHI/l‘leCKI/Ie MaTepuaJibl 1J151 CTYAC€HTOB ¢ OrPAaHUYE€HHBIMHA BO3MOKHOCTAMMU 310POBbSI

IIpu HeoOXOAMMOCTH MO 3aiBICHHIO OOYYAIOIIErocsi C OrPAaHHMYEHHBIMH BO3MOXHOCTSIMU 370pPOBb y4eOHO-METOAUYECKHE
Marepualbl MPeOCTaBISIOTCS B (pOpMax, amanTHPOBAaHHBIX K OTPAaHMUYCHHAM 370pOBbS M BocupusaTHs uH(MopManmu. s mwmm c
HapyIIeHUSIMA 3peHus: B (opMme aynuodaiina; B medaTHOH (opMme yBeTHMUCHHBIM ImIpupToM. s JTUI ¢ HapymICHHSMH CIyXa: B
(opMe IIIEKTPOHHOTO MOKYMEHTa, B IedarHoi ¢Qopme. ns U ¢ HapyMIEHUSMH OIOPHO-IBHUIATEIFHOTO ammapara: B (opme
JIEKTPOHHOTO JIOKYMEHTA; B I1e4aTHOM (opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

ITomemenns s BceX BHAOB pabOT, MPETyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAaHBI HEOOXOIMMOM CHEenMaTn3HpOBAaHHOH
y4eOHO# MeOeNbI0 U TEXHUIECKUMHU CPEICTBAMU O0yUECHUS:

- CTOJIBI, CTYJIBS;

- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / MHTEpaKTHBHas 1OCKa.

JlaboparopHble 3aHATHS IPOBOAATCS B KOMIBIOTEPHBIX Kiaccax, paboune MecTa B KOTOPBIX 00OpYJOBaHBI HEOOXOAUMBIMU
JIMLECH3HOHHBIMY W/WMJIA CBOOOTHO pacIpOCTPAaHIEMBIMH IIPOTPaMMHBIMH CPEJICTBAMH U BEIXOAOM B MIHTEpHET.

7. METOAUWYECKHUE YKA3AHUSA JJI5S1 OBYYAIOIIIUXCS 10 OCBOEHUIO TUCIUITJINHBI

Mertoaaeckne yKa3aHUs 0 OCBOCHHIO UCIMILIMHEI IPEACTaBIICHEI B [Ipunoxkennn 2 k pabodel mporpaMMe JUCIUIUIAHEL.




IIpunoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB

1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHLMA Ha

Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA
1.1 Ilokazarenu v KpUTEPHUH OLICHUBAHUS KOMITCTCHITHN:

3VH, cocrapnsronue
KOMITIETEHIIUIO

Iloka3aTenu olleHUBaHUS

Kputepuu onenuBanus

Cpenctsa
OIICHUBaHUS

[1K-2:Bnaneer HaBbIKaMU KOHTPOJIS U OLICHKH 3

KOMMYHUKAIIMOHHOI'O IMTPOJAYKTA

(I)GKTI/IBHOCTI/I PE3YIbTATOB MPOABHIKCHU A

3HaTh PaGoraer ¢  y4eOHOI, | HOTHOTA H Omnpoc
OCHOBBI yIpaBlieHus | yaeOHO-METOANYECKOH | | colepkaTtenbHOCTh  oTBeTa | (Bompock! 1-30)
MAapKETHHTOBOM Hay4HOH JIUTEpaTypou, | Ha BOIIPOC; YMEHUE Tectbl 110
JeSTEeIbHOCTH,  OCHOBBI | OTBEUAET  HA  BOMNPOC, | IPUBOAMTH MIPUMEDPHI; pazzeny 1
OmeHKN 3P (PEKTUBHOCTH | CHCTEMaTU3UPYET COOTBETCTBHE (Bompoc1-20)
MPOJBUKEHUS MapKETUHTOBYIO MPEICTaBICHHOW B OTBETax
KOMMYHHKaIIHOHHOT'O WHPOPMALTUIO npu | uHQopManmu  Marepuanam |  Bompoch k
IIPOJIyKTa HaIlUCaHHUH TECTA. JIEKIUH U yueOHoli | 3k3ameny (1-
JTUTEpaTyphl, CBENEHUSM U3 40)
UHQOPMAITMOHHBIX PECYpPCOB
HNHreprer, NIPaBWIbHOCTH
HanMCaHMs TecTa
YMmetb ITouck u cOop | BEIpaXkeHHe CBOMX MBICIIEH B Hoxnansl
coOupaTh U | HEOOXOIUMOH JIMTEPaTypHl | KauecTBe JoKnaauuka, | (temsr 1-10)
aHATM3UPOBAThH JUIL HAIllUCaHWsl JOKJIana, | 000CHOBAaHHOCTH OOpalleHUS
MapKETUHTOBYIO HCTIONbB3YET pasnu4Hele | K bazam JnaHHbIX; | CUTyalnOHHBIE
WHPOPMAITUIO 1utst | 63kl JAHHBIX NpY | IeJICHANPaBIeHHOCTh 3aJaHUs
OIICHKH KOMIUIEKCA | IPOBEACHUU aHaJM3a | moucka u otbopa (Nel-5)
MPOJBHUKEHUS MapKETHHIOBOM MapKETHHIOBOH
OpraHu3alyH; nHpOpMaLMK B JOKIane M | mHpopMauu npu
TUTAHUPOBATH CUTYallMOHHOM 33/I1aHUH. HalCaHUN JOKJIaja,
MapKETUHTOBYIO MIOJTHOTA MIPOBEIEHHOTO
JeSITeTbHOCTh aHanm3a MapKETHHTOBOM
uHQoOpMau B JOKIaue U
CUTYallMOHHOM 33/IaHUH
Brnanets Hcnonb3yer coBpeMeHHEIE | yMeHHE npuMeHsTh | CUTyallHOHHbIE
METOaMH KOHTPOJS M | HHPOPMAaLMOHHO- TEOPETUUECKUE 3HAHHUA JUIS 3aJaHus
OlIEHKH 3(PPEKTHBHOCTH | KOMMYHHUKAIIMOHHBIC aHanus3a IIPAKTUYECKUX (Nel-5)
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH | TJI00ANBHBIE | CUTYaIHH, JIenaTh
KOMITaHUH nHGOPMAaLMOHHbIE [IpaBUIIbHBIC BBIBOJIBL,
pecypcel B IIpOLECCE | YMEHUE OTCTauBaTh CBOIO
yIpaBIeHAS MIO3HIIUIO npyu  pelIeHUuH
MapKETHHIOBOM CUTYallMOHHOTO 33aHUs
JeSITEIBHOCTBIO.
[IK-5:Bnaneer MeTogaMu pa3paOOTKU U pealn3alii MapKETUHIOBOM CTpaTeruu
3HaTh HCTIONB3YET pa3BepHYTO OTBEYaeT Ha Omnpoc
NPUHIMITBEL  YOPABJICHUS | TOTMOTHUTEIBHYIO BOIPOC, apryMEHTHpPOBaHO | (Bompock! 31-
KOMILJIEKCOM MapKeTHHTa | TUTepaTypy MIPH | BBICKA3bIBAET CBOKO TOYKY 55)
OpraHu3alMy;  OCHOBBI | IOATOTOBKE K ONPOCY U | 3peHHs, CaMOCTOSITEIBHO Tectsl O
aHalM3a W TUIAHUPOBAHUS | TECTUPOBAHHMIO, (hopMynHpyeT BBIBOIBI pazzueny 2
MapKETHUHTOBOM BBICKa3bIBACT (Bompoc1-20)
JESITEIbHOCTH npu | COOCTBEHHYIO TOUYKY




pa3pa60TKH CTpaTCeTru | 3pCHUMA Io BOIIpOCaM BOHpOCBI K

OpraHMU3aIuu pa3paboTKu WU peanu3aruu sk3ameny (1-
MapKETHHTOBOM CTpaTeruu 40)
YMmeTb Ompenenser B3auMocBs3U | B TTOJTHOM o0beme Joxmampt
dhopmupoBath u | mpu OpraHU3aIvy | onpee/ieHbl  B3aUMOCBs3H | (Tembr 11-20)
OIICHUBAThH CTpaTeTuy | MapKETHUHTA C | IpOIIECCOB W SIBJICHUU IIpH
KOMITJIEKCa ~ MapKeTUHTa | UCIOIb30BaHHEM HaMCaHUH noknana; | CutyanmoHHbIE
OpraHu3aru COBpPEMEHHBIX CaMOCTOSITEIIbHBIN  XapakTep 3aJJaHus
WHPOPMALTUOHHO- paboTbl mpuU  HAMCAaHWUHU (Ne6-10)
KOMMYHHKAIIMOHHBIX JOKIIaNa W TpPH pEIICHUH
TEXHOJOTHH 1 | CHTYaIllHOHHOTO 3a/IaHHsI
MH(OPMAITMOHHBIX

PECYpPCOB TIpH HAIUCAHHUH
JOKJIaga W TIPH PEIICHUH
CUTYAIIMOHHOTO 3aJIaHUs

Brnanets Opranuzyetr cBsi3b Teopuu | CBOOOIHO npumensieT | CUTyallnOHHBIE
METOoAaMHU W TIPaKTHKH TIPH aHaJH3€ | TCOPETUUECKUEe 3HaHUS Ha 3aJaHus
(dhopMupoBaHUsL Y | MADKETUHTOBBIX JAHHBIX B | TPAaKTHKE, MOJTHOCTHIO (Ne6-10)
peanu3anun nporecce penreHus | BiajieeT TEPMHHOJIOTHEH
MAapKCTUHI'OBBIX CUTyallUOHHBIX 3a[[aHI/II\/'I JJOI'NM4Y€CKHU Tr'paMOTHO

CTpaTeruii KOMIIaHUN 000CHOBBIBaeT COOCTBEHHBIE

BBIBOIbI pu peI€HNU
CUTYyallMUOHHBIX SaHaHI/Iﬁ

1.2 IIkansl OlLICHUBAHUS:

Texymuii KOHTPOJb YCIEBAEMOCTH U MPOMEXKYTOUYHAsT aTTecTalus
OCYIIECTBJISIETCS. B paMKaxX HAKOIMUTEIbHOM Oa/NIbHO-PEUTHUHTOBOM CHUCTEMBI B
100-6anmpHOM TIKae:

DK3aMeH

84-100 6amnoB (OIeHKAa «OTIIMYHOY)

67-83 GayoB (OIEHKA «XOPOIII0Y)

50-66 6anmoB (OIIEHKA «YAOBICTBOPUTEIHHO)

0-49 GamnoB (O1ICHKA «HEYTOBICTBOPUTEIHLHOY)

2 TumnoBble KOHTPOJIbHbIE 3aJaHMsA WJIA MHble MaTepuaJbl,
Heo0X0AuMble JJi1 OLEeHKM 3HAaHWM, YMEeHHH, HABbIKOB U (MJI4) OmbITA
AesATeJTbHOCTH, XapaKTepHU3YyILUX 3Tanbl dopmupoBaHus
KOMIIETEHIMHA B MpoLecce 0CBOEHHUA 00pa30BaTe/JIbHOM NPOrpaMMbl

Bomnpocs! k 3k3aMeny
CyObeKkT 1 00BeKT yrpaBieHUs U (HaKTOpbI Mpoliecca yIpaBICHUs
DneMeHTapHbIN YIPaBICHUECKUI LUK
Martpuna ¢GpyHKIUN ynpaBieHus MapKEeTHHTOM
CyIHOCTh NPUHATHS MAPKETUHTOBBIX PEIICHHH
[enu, 3a1a4n ¥ TPUHIAITEI MAPKETUHTOBOM JESITETBHOCTA B COBPEMEHHBIX YCIIOBHSIX.
CyIIHOCTh M YPOBHU CTPATETUUECKOTO MIIAHUPOBAHUS
DTarsl nponecca CTpaTernIecKoro IIaHPOBAHUS
Mertobl aHanu3a BHYTpeHHEN Cpeibl KOMIIAHUM B CTPATETHYECKOM IJIAHUPOBAHUHU
MeToibl aHaM3a BHEIIHEH cpe/ibl KOMIIAaHUH B CTPATETHYECKOM TUTAHUPOBAHUH
0. SWOT-ananu3 B cTpaTern4eckoM M ONepaTHBHOM IIJIAHWPOBAHUH

BOoo~NoGRWDE




11. Crparernyeckoe mIaHUPOBAHUE U BEIOOP MUCCUU U 1€JIeH KOMITAaHUH

12. Tpu Tpymnmbl MapKeTUHIOBBIX CTPATErWMid U UX POJIb B JOCTHKEHHHU KOPHOPATHUBHBIX
Leneu

13. IlnanupoBaHWe MapKeTHMHTa Ha OCHOBe NopTdenbHbIX crpateruii (Matpuma bKI,
marpuna [xenepan Dnextpuk-MakKunszu, marpuna DPM Shell)

14. KoHKypeHTHbIE CTpaTeruu B cTpaTernieckom mianuposanuu (mo M.Iloptepy)

15. MapkeTuHroBble CTpaTerMM pocTa B CTPATErMYECKOM IUIAaHMpPOBaHUM (MaTpuua
N.Aucodda)

16. MmuorodakropHas kiaccuukanus pPHHOYHBIX CTpaTeTHii B CTPATETHUYECKOM
manupoBanuu (1o 1. Cr06xamry)

17. ®yHKIMOHANTBbHBIE MAPKETUHTOBBIEC CTPATETHH B CTPATETUUYECKOM IIIIAHUPOBAHUH

18. MapkeTHHTOBbIE CTPATETUU 1IEJIEBOTO PhIHKA.

19. HucTpyMmeHTaIbHBIE MAPKETHHIOBBIE CTPATETUH B pa3pe3e KOMIUIEKCAa MapKETHHTa

20. TIpomecc pa3pabOTKM MapKETHHTOBOM CTPAaTETUH

21.  IlnmanupoBaHME U OpraHU3alMS MAPKETUHTOBBIX UCCIICIOBAHUI

22.  IlnanupoBaHME TOBApHOH U ACCOPTUMEHTHOM MOJUTHKH.

23.  OcHOBHBIC HampaBJIEHUS ¥ BHIBl CTPATETUH MapKETHHra B OOJACTH HOBBIX
IIPOAYKTOB.

24.  IlmanupoBaHHME MapKETHHTa Ha PA3JIMYHBIX ATAIaX KU3HEHHOTO UKJIA MPOIYKTA.

25. Mecro IUIaHUPOBaHMS KaHAJIOB pACHpPECNIEHUs] B MAapKETHHIOBOM Iporpamme
¢bupmbl. Kanaibl TOBapOIBMIKEHUS: THITBI U (PYHKIINH.

26.  IlmanupoBaHMe KOMIUIEKCAa MpOABIKEHMs ToBapa. OCHOBHBIE  YacTM  IUIaHA
MIPOABIDKEHHUSL.

27.  Menua-miaH B COCTaBe MapKETUHIOBOM ITpOrpaMMbl (PUPMBI.

28.  lleHOBBIC CTpAaTETUU M YIIPABICHUE THOKOM [IEHOBOW IMOJIMTUKONH KOMITAHUH

29.  OcOOEHHOCTU CTPATErMuecKOro M TaKTUYECKOI'0 MAapKETHMHIOBOTO IJIAHWPOBAHUS B
MaJIoM Ou3Hece

30.  OmnepaTMBHOE MApKETHHIOBOE IJIAHUPOBAHUE: MIOHATHE U BUJIbI ILJIAHOB,

31.  ANropuTM OCYIIECTBIICHUS ONEPATHBHOTO MapKETHHTOBOTO TUIAHUPOBAHUS

32.  Mecro njgaHa MapKeTUHIa B OM3HEC-TIIaHe MTPeIpUsATHS

33.  CocraB u CTPYKTypa ONEPAaTUBHOTO IJIaHA MAPKETUHTA

34.  IlpaBuia cocTaBieHUs MApKETUHIOBOIO IJIaHA

35.  OCHOBHBIE DJIEMEHTHI TPOTPAMMBbI MAPKETHHTA.

36.  TpeboBaHus K MporpaMMe MapKETHHIa U 3TaIlbl ee pa3pabOTKH.

37.  Peanmmsanus u oleHKa BBIMOJHEHHS MPOTPaMMbl MapKeTHHTa. OCHOBHBIC TPUYHHBI
HEBBIMTOJHEHUS TJIaHA MAPKETHHTa, UX aHAJIU3 U BO3MOXKHOCTU YCTPAaHEHMUS.

38. Ilomarme Oromxera ¢upMbl U OO/pKETa MapKeTWHTAa. MeETOoJbl YCTaHOBIICHUS
COBOKYITHOT'O OIO/PKeTa MapKEeTHHTa.

39.  OcHOBHBIE CTaThU OIOJKETAa MAPKETHHTA U METOANKA WX TUTAHUPOBAHMUSL.

40.  Hcrtounuku puHAHCHPOBAaHUS cTaTel OOKeTa MapKETHHTA.

3K3aMeHaHI/IOHHOC 3aaHue COCTOUT H3 JABYX TCOPECTHUYCCKUX BOIIPOCOB U OIAHOTO
CUTYAaIMOHHOTI'O 3aaHW U3 MEPCUHA CUTYaAlTMOHHBIX SaI[aHI/Iﬁ JUIA TGKYHIGI\/'I aTTrecTanuu.

Kpurepuu oueHuBaHus:

84-100 OamoB (OLIEHKA «OTIMYHO)») BBICTABISACTCSA, €CIM M3JIOKEHHBIH Marepua
(dakTUyecKu BepeH, HaJuyhe TIyOOKMX MCUEpNbIBAIOIIUX 3HAHUH B 00beMe MpOHJIeHHOM
IIPOrpaMMbl AMCLMILIMHBI B COOTBETCTBUU C IOCTaBICHHBIMU IPOTPAMMOM Kypca LENSIMH U
3aJjauaMy OOy4YeHUs; IpaBUIbHbIE, YBEPEHHbIE AEUCTBUS IO MIPUMEHEHUIO MOTYYEHHbBIX 3HAaHUMN
Ha MPAKTHUKE, TPAMOTHOE U JIOTHYECKH CTPOMHOE M3JI0KEHUE MaTepualla IIpU OTBETE, YCBOECHUE
OCHOBHOMW M 3HAKOMCTBO C JOTIOJIHUTEILHON JTUTEPATYPOH;

67-83 OamioB (OLIEHKAa «XOpPOIIO») BBICTABISAETCS, €CIM - HAJIWYME TBEPAbIX U



JIOCTATOYHO MOJTHBIX 3HAHUH B 00beMe MPOUCHHON MTPOrPaMMBbI TUCITUTUIMHEI B COOTBETCTBHH C
HEeNsIMA  OOy4YeHUs, TPaBWIbHBIC ACUCTBUS IO TPUMEHEHHIO 3HAHWW HA TPAKTHKE, YETKOE
U3JI0KEHUE MaTepuaia, JOIMYCKAIOTCS OTICIbHBIC JTOTHYECKUE U CTUIIHCTUYECKUE MTOTPEIIHOCTH,
0o0yJaromuicss yCBOWJI OCHOBHYIO JIUTEpaTypy, PEKOMEHIIOBaHHYIO B paboucil mporpamme
JUCITUTLIINHBI,

50-66 6amnoB (OIEHKA «yIOBIETBOPUTEIIHHOY) BBICTABIISICTCS €CIU - HAJTMYHE TBEPABIX
3HaHWI B 00beMe MPOHCHHOTO Kypca B COOTBETCTBUU C IEJISIMU O0YYCHUSI, U3TI0)KCHUE OTBETOB
C OTHENBHBIMH ONIMOKaMH, YBEPEHHO HWCHPABICHHBIMH TIOCJIE JIOTIOJHUTEILHBIX BOIPOCOB;
MPABWJIBHEIC B IIETIOM JCHCTBUS MO0 TPUMEHEHHUIO 3HAHUN Ha MPAKTUKE,

0-49 GamioB (OlEHKA «HEYIOBICTBOPUTEIBHO») BBICTABISCTCS, €CIIM - OTBETHI HE
CBS3aHBI C BOINPOCAMH, HAIWYKE TPYOBIX OMHMOOK B OTBETEC, HEMOHWMAHWE CYIIHOCTH
U3J1araeMoro BOINPOCa, HEYMEHHWE TMPHUMCHATh 3HAaHUS Ha TIPAaKTUKE, HEYBEPEHHOCTh U
HETOYHOCTh OTBETOB Ha JIOMOJHUTEIIBHBIC U HABOISIINE BOTIPOCHI.

Onpoc
Bormpocsr:

CyImHOCTh MapKeTHHIa KaK IPEeIIPUHUMATEIbCKON KOHLEIIIUU
[enu n pyHKIMYU yIIpaBI€HUs MapKETUHIOM Ha MPEANPUATUN
VYipasieHrne MapKETUHIOM B CUCTEME YIIPABJICHUS IIPEAIPUATHEM
OOBeKTHI U CyOBEKTHI YIIPABICHUS MAPKETHHIOM
Tpe6osanust MCO k MapKETHHIOBOM e TEIbHOCTH
Ponb, 3a1aun ¥ NpUHLIMIIBI MAPKETUHIOBOI'O IUIAHUPOBAHUS
Knaccugukanus 1 cTpykTypa MapKETHHTOBBIX IIJITAHOB
Crpaternyeckoe iiaHUPOBaHUE HA IPEIIPUITUU
Pa3pa0oTka riana MapKkeTHHra 1o ToBapy

. KoHTpOIJIE MapkeTHHra

. CopepxaHue 1 UHCTPYMEHTHI KOHKYPEHTHOU AESITEIbHOCTU

. Onpenenenre KOHKYPEHTOB NPEANPUATUS

. BBIOOp KOHKYPEHTOB JJIs CIIeKEHUS

. KonkypeHnTtHas pa3seaka

. IloHsATHE KOHKYPEHTHOM pa3BEoKU

. IIponiecc KOHKYpPEHTHON pa3BeIKU

. AHaJIN3 KOHKYPEHTOB

. Bb100p KOHKYpEHTHOM cTpaTeruu

. O6o3HaueHme chepbl IeITETbHOCTH MPEIPUITUS

. Bb16op cermeHTOB

. AnddepennmpoBaHrie ppIHOYHOTO MPEATOKEHNUS PUPMBI

. I[Torpedburtenbckue BHIr0/ibl KaK OCHOBA AJI MO3UIIMOHUPOBAHHUS

. UHCcTpyMeHThI tuddepeHpoBaHus

. [Ipouecc mo3MMOHUPOBAHUSA

. Penosunmonnposanue

. CopepxaHuie TOBapHOH MOJIUTHKYU NPEANPUATUS

. KoHkypeHTocrnocobHOCTh TOBapa

. Pa3paboTka HOBBIX TOBapOB

. Ucrionib30BaHNe Mapo4HbIX 0003HAYEHUH /1711 TOBApOB

. Penienust o ucnonb30BaHUIO YIIAKOBKH

. ACCOPTMEHTHAs MOJINTUKA U YIIPABJIEHNE aCCOPTUMEHTOM

. OCHOBHBIE BOIIPOCH! ACCOPTUMEHTHOM MOTUTHUKH

. AHaIM3 acCOPTUMEHTA NPEAIPUATHS

. Conep:xaHue IEHOBOW MOJUTUKU PEITPUITUS

35. Llenu 11eHOBOM MOJIUTUKH

36. Ananm3 (pakTOpoB, BIHSIOIINX HA IIEHOOOpa30BaHKE

CoNoOA~WNE
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37. llenoBeie cTpateruu Ha cragusix KT

38. Be16op MeToma meHoo0pa3oBaHus

39. IlpucnocobiieHue eHbI

40. YcTaHOBJICHHUE IICHBI 110 TeorpaguIecKoMy MPU3HAKY

41. YcTaHOBJICHHE IIEHBI IO reorpauueckoMy MpU3HAKY

42. IlpenocraBieHne CKUIO0K M 3a4ETOB

43. ConeprkaHue COBITOBOU MOJIUTUKU

44, OyHKIUHA KaHAJIOB COBITA

45. ®akTOpHI, BIHSIONINE HA COBITOBYIO TIOJUTUKY MPEATPUSATHUS

46. ®opMHUpOBaHUE COBITOBOM CUCTEMBI MPEITTPUATHUS

47. dusnueckoe nepeMelieHre TOBapoOB

48. PenieHrs OTHOCUTENIBHO CepBHUCA 7Sl TIOKYIaTeNnei

49. Cogep:kaHue KOMMYHUKATUBHOW TIOJUTUKA

50. Onpenenenue 1eneBoi ayIMTOPHH | IeJIeH MApPKETHHTOBBIX KOMMYHHKAITHHA
51. Onpenenenue Or0KeTa MApPKETUHTOBBIX KOMMYHUKALIUI

52. ®opmupoBaHUE KOMILIEKCA MAPKETUHIOBBIX KOMMYHUKALIUN

53. dakTopsl, BIHSIONIAE Ha JOPMUPOBAHNE MAPKETHHTOBBIX KOMMYHUKAIIAN
54. Onenka 3 PeKTUBHOCTH MTPOIBUKEHUS

55. Opranu3anoHHbBIE CTPYKTYPHI CIIYKOBI MapKETHHTa

Kpumepuu oyenueanun:

5 6ayuioB BeicTaBisiercss | OH  JAEMOHCTPUpPYET 3HAaHUE II0 BONPOCAM TEMbl, HCIOJIb30BAI
oOyJarolemycs, €Clii | JOMOJIHUTEIbHYI0O HAay4yHYI0 JMTEepaTypy IO TEMe, pa3BEpHYTO
OTBETHJI HA BOIIPOC, apIYMEHTUPOBAHO BBICKAa3ajl CBOIO TOUYKY 3PEHMS,
c(hopMyJIpOBaJl CAMOCTOSITEIIbHBIE BBIBOIBI.

4 Oamna BBICTaBISIETCS | OH YCBOWJI MaTepual TEMbl IO BOIPOCAaM B paMKaX OCHOBHOM
oOyuyaroliemycs, €Cii | JUTEepaTyphl, Pa3BEepHYTO OTBETWJI HA BOIPOC, APTYMEHTUPOBAHO
BBICKA3aJl CBOIO TOYKY 3pEHHs, CHOPMYIUPOBAJ CAMOCTOSITEIIbHbBIE
BBIBOJIbI.

3 Oamna BbICTaBIsAETCS | OH (parMEHTapHO YCBOWJI MaTepuai, HEIOCTaTOYHO pPa3BEPHYTO
oOyyaromemycs, €Il | OTBETWI Ha BOMNPOC, HE MPOSIBII AKTUBHOCTb IPH OOCYKICHUU
JVICKYCCHOHHBIX BOIIPOCOB, HE C(OPMYIHPOBAT CaMOCTOSITEILHBIC
BBIBOJIbI.

1-2 Oayyia | OH HE YCBOWJI TEMY, HE OTBETUJI HU Ha OJIUH BOIIPOC.
BBICTaBIIICTCS
oOyyJaromiemMycsi, eciiu

MakcumManpHas cymma 6ayuioB 1o onpocy: — 25 6amioB (5 oTBeToB 110 5 6aIOB)

TECTbBI

Tect Pa3neny 1
1 BeigenstoT HECKOJBbKO KOPHMOpAaTUBHBIX Ieneit. Ompenenute, Kakas ©3  IeJeH,
NIEPEYUCIIEHHBIX HUKE, HE OTHOCUTCS K KOPIIOPATUBHBIM?
A npuObLIb;
b nons peika;
B pocr;
I' HenpepbIBHOCTH €ATENBHOCTH.
2. Kaxas U3 OCHOBHBIX IIeJIel, YKa3aHHBIX HIKE, OTHOCHUTCS] K MAPKETHHTOBBIM LIEJIsIM?
A mnonnepxanue 10% HOpMBI IPUOBUIM HA COOCTBEHHBIH KaluTal;
b yBennuenne uncna Toprossix Touek ¢ 5 000 mo 10 000;
B pacnpenenenue pucka 3a cyeT mporpamMmbl TUBepcuUKaLIUN e TETbHOCTH;
[’ orpanuueHue norepu pbIHOYHOM H01H 10 5%.




3. Kakas u3 cTpaTteruil pocra, yKazaHHBIX HW)KE, HE MMEET OTHOLICHMS K CTPAaTerusM pocra

Ancodda?

A pa3BUTHE IPOIYKTA;

b IIPOAYKTOBAs CHELUAIN3ALINS;
B pPa3BUTHE PBIHKA;

r nuBepcuduKanus.

4. TlousTHe «pa3BUTHE pPBHIHKA» NPUMEHUTEIBHO K MAaTpHIle NPOAYKT/phIHOK AHcodda
O3HauaeT CleayromIee:

A 0oJiee arpecCUBHBIN MOAXO/ C LENbI0 PACIIMPUTD PHIHOK;
b BBIXOJ] C HOBOM MPOAYKIIMEH HA CYIIECTBYIOIIUNA PBIHOK;
B BBIXO/JI C CYIIECTBYIOIEH TPOAYKIIMEN HA HOBBIE PBIHKH;
I pacIIupEeHNE PhIHKA.

5. B KakoM U3 MpUBEACHHBIX HIKE IPUMEPOB IPUMEHSETCS CTPATETHUs CBS3aHHOU
JTUBEPCUPHUKALIMN:

A KOMIaHHUs YCTpaHsSET CBOEr0 KOHKYpPEHTa IyTeM MPOJaku ToBapa o 0osiee HU3KUM
LICHAM;

b KoMmmaHus HaYMHAET MPOM3BOJCTBO HOBBIX MPOIYKTOB U HOBBIX MOTpEeOUTENCH Ha
0a3e UMEIOIINXCs Y He€ pecypcoB;

B xomnaHus HauMHAET OCYLIECTBJIATH KOHCAITHHIOBYIO AESTEIBHOCTb U OTKPBIBAET
CBOW KOHCYJIbTAl[MOHHBIN IIEHTD;

I' xommaHus OTKPBIBAET COBMECTHOE MPOU3BOACTBO C OBIBIIMM KOHKYPEHTOM.
6. Komnanwus, npeycneparoiias B paCLIMPEHUH 00beMa IPOoJIaXk Ha CBOEM ILIeJIEBOM pBIHKE, 0€3
KaKoro J1u00 U3MEHEHUS PO/IaBaEMOTr0 NPOAYKTa, UCIOIb3YET CTPATETHUIO:

A IPOHUKHOBEHHUE HA PHIHOK;
b pa3BUTHE PBIHKA;

B pa3sBUTHE IPOAYKTA;

r JTBEPCUPUKALIHSL.

7. KOMHaHI/IH, H36paBma51 CTPAaTCTUO IIPOHUKHOBCHHA HA PBIHOK, MOXKCT BLI6paTb OoHY U3
HECKOJBKHMX BO3MOKHOCTeH. Kakas u3 YKa3aHHbIX HUKC aJIbTCPHATHB HC MOXKCT OBITh OTHECEHA
K TaKMM BO3MOXHOCTAM:

A CTUMYJIMPOBAaHUE 3aMEHBI CTAPBIX ITPOITYKTOB;

b CTUMYJIMPOBAaHUE HOBBIX I10J1b30BATEIIEH;

B IIPUBJICUCHHE NTOTPEOUTENEH OT KOHKYPEHTa;

I HOUCK JPYrux o0nacTeil mpuMeHeHHs MPOAYKTa Ha APYTHX PhIHKaX.

8 Bo Bpems mpe3eHTalMy YIIOMUHAINCH Pa3IMYHble BOSMOKHOCTH pa3BUTHS pbiHKa. Kakas, mo
Bamemy MHEHUI0, U3 HUX HEKOPpEKTHa?

A TOmBITKa HAWTU HOBBIE T€OrpapUUEeCKUe PhIHKY;

b CTUMYJUPOBaHME HOBBIX o0OJacTell NpPUMEHEHUs NpU paboTe CO CTapbIMH
3aKa3yuKaMu;

B mnomnbITka HAWTH HOBBIE LIE€JIEBBIE TPYIIIBI C TEMH XK€ MTOTPEOHOCTAMU;

I' mowuck HOBBIX oOJacTell IPUMEHEHUS IPOAYKTOB Ha IPYrUX PhIHKAX.
9. Jlo HemaBHEro BpeMEHHM KOMIIAHUS, MPOM3BOAALIAs KPAackd, OPUEHTHPOBAJIach TOJBKO Ha
npoeCCUOHANbHBIM PBIHOK, TMpojaBas KpackKy B ISITWIMTPOBBIX eMkocTsx. Ho Ttemnepb
NPUHUMACTCS PEIICHNE BBITYCKATh MPOAYKLHUIO U I JIFOOUTENbCKOTO PhIHKA, IIPO/iaBast KPacKy B
JIMTPOBBIX EMKOCTSX U O] APYTroi TOProBOM MAapKOH C LENbI0 00eCTeUnTh JadbHEHIINI pocT. ITO
SABJISIETCS IPUMEPOM:

A nuBepcuduKanuu;

b Pa3BUTHS PHIHKA;

B pPa3BUTHS IIPOYKTA,

r MIPOHUKHOBEHHUS HAa PHIHOK.

10. Hwke TpUBOIATCA TPU COCTABIIONIMX —IPOIECCa CTPATETHUECKOr0 MapKETHHTOBOTO
rtanupoBanusl. KakoB nmpaBUIbHBINA TOPSAIOK UX CIIEAOBaHUS?



eJIM KOMITAaHUH, aHAIIN3, CTPATETUs;
aHaJu3, CTpaTerus, eI KOMIIaHUH;
aHaJIN3, LI€JIM KOMITAaHUH, CTPaTeTus;
CTpaTerus, el KOMIIAHUH, aHAJIN3.
11. Ecim mpu BBIIYCKE ONHOM M TOM JK€ NPOAYKIMH KOMOAaHHA A 00WiIach MeEHbLIeH
cebecrouMocTd, yeM komnanus b, Hampumep, Omaromapst Oosnee OnaromnpusiTHOMY pa3MELICHUIO
OPEINPUATHS, TO TaKasi CUTYaIUs XapaKTePU3yeTCs TakK:

A HeoJHOpOJHOE CHAaOKEHHUE;

b 9KOHOMHsI Ha MacmTabe (moBblieHHEe S(P(EKTUBHOCTH 3a CUET YBEITUYEHUS
MacmTaboB IMPOU3BOJICTBA);

B auddepeHnrpoBaHHOe MPEUMYIIECTBO;

I' muddepenumanms 3arpar.
12. KakoBbl COCTABJISIOUINE MApPKETHHTOBOW CTPAaTE€rWd, M KAaKOB MPABHJIBHBIA IMOPSIOK HX
peanuzanuu?

A aHallM3 BHEIIHEH Cpejpl, OMpejelieHHue Ieled W 3amad, pa3padoTka IiaHa
MapKETUHTOBON JEATENbHOCTH;

b ananm3 cpensl, BBIOODP LIEIEBBIX PHIHKOB, CTPATETHH KOMIUIEKCa MAapKETHHTA;

B BbIOOD 11€/IeBBIX PBIHKOB, CTPATErMH KOMILJIEKCAa MApKETUHIa, O3ULIMOHUPOBAHUE;

[ BBIOOD 11€JIEBBIX PHIHKOB, TO3UIIMOHUPOBAHHUE, CTPATETHH KOMIUIEKCa MApKETHHTA.
13. Kommekc MapKeTHHIa KOMIIAHUN HE BKIIIOYAET:

— W

A paciupeHre acCOPTUMEHTA 3a CUET BaApUAHTOB IPOAYKTA;

b OTPaHUYEHUS TOCTYIIHOCTH MPOAYKTA U3-3a YBEIUYEHUS 1ICH;
B BpPEMEHHBIEC MEPHI IO CTUMYJIMPOBAHUIO 000POTa;

r COKpallleHU€e NTPOU3BOCTBEHHBIX 3aTpaT.

14, KoMnaHus—TpOU3BOUTEN, aBTOMOOWIEH TPHHUMAET pEHICHHE NPOUTUTh TIEpU  Of
rapaHTUIHOrO OOCITY>KMBAHUS J0 TPEX JIET € LIEJIbI0 YBEIIMUUTH TOBAPOOOOPOT. DTO MOXKET CIIYKHUTh
IPUMEPOM HCIIOJIB30BAHUS OHOT'O U3 MAPKETUHIOBBIX MHCTPYMEHTOB!

A TNonWTHKA PONYKTA;

b mnonuTHka npoaBUKEHUS;

B 1eHoBas nosimTHKa;
15. Ha xakoM U3 3TanoB )KU3HEHHOTO IIMKJIa TOBAapa BO3HUKAET caMasl OCTpasi KOHKYpEHTHas
6oprba?

A. Poct

b. 3penocts

B. BHenpenune

I'. Cnag
16. Kakoii u3 nepedrcieHHbIX (aKTOpOB B HAaHOOJIbIIIEH CTENIEHU BIUSAET Ha yCIIeX TOBapa Ha
pBIHKE?

A. MapkeTHHroBo€e NpenMyIecTBO Nepes JpYyrMMH TOBapaMy Ha pPbIHKE

b. Bo3MOXHOCTb akTUBHOW U 3(p(PEeKTUBHOM peKiamMmbl

B. IIpaBriibHast cerMeHTaNMs U MO3ULMOHUPOBAHNE

I'. Bce nepeunciaeHHoe BeIle
17. HazoBHTE NEpBYIO CTAIUIO B CO3AHUM HOBOTO NMPOAYKTA

A. YrpaBneH4YecKul aHaIu3

b. KoHctpynpoBanue

B. Ilowuck uneut

I'. IlpenBapurtenbHas olleHKa U 0TOOp Ue
18. [Ipon3BoACTBEHHBIN KOMOMHAT peIIaeT OPraHu30BaTh GUPMEHHBII CEPBHUC BO BCEX KPYITHBIX
ropojiax obnactu. Uro asns aToro HeodOxoaumo?

A. CBs3b ¢ moKynaTesneM

b. Yerkas cuctema cHaOx eHHsI 3alIaCHBIMU YaCTAMU

B. ITouck KOHCTPYKTHUBHBIX METOJIOB CEPBUCHOTO OOCITYKUBAHUS



I'. Bce nepeunciieHHOE BbILIE
19. Yto siBnsieTcsi HOBBIM TOBAPOM HA PHIHKE?
A. ToBap B HOBOI1 yIakoBKe U (pacoBKe
b. ToBap ¢ npUHIMNHAIBHO HOBBIMU TEXHUYECKUMH XapAKTEPUCTUKAMU
B. ToBap, U3BECTHBIN HA JPYTUX PBIHKAX, HO BIEPBBIC INOSABUBLIUICS HA JAHHOM
I'. Bce nepeunciieHHOE BBIIIE
20. IIpuHUuMI OpraHU3aliMOHHOrO TOBEACHMS B CUCTEME YIIPABJICHHUS MaPKETUHIOM BKJIIOYAET
CJIeIYIOIIE KOMIIOHEHTHI:
A. cepBUCHBII NOTEHIIHAI
b. kopnopatuBHas KynbTypa U COLMAIBHO-EIIOBAsI AKTUBHOCTh
B. KauecTBO UCIIOJIIHEHNS IPUHSTHIX CTPATErUI

Tect Pa3zneny 2
1. B kakoM roty BO3HHMKJIA IIKOJIa «MAapKETUHI-MEHEPKMEHTa»?
a) B 50-x — Havana 60-x rr. XX B.
0) B 20-x- 30-x 1. XX B.
B) B 50-x — Hauana 60-x rr. [X B.
r) B 80-x rr. XX B.
2. Onpenenenne «MapKETHHT MEHEDKMEHT - 3TO IPOIIECC TUNIAHMPOBAHUS U peaTU3aIliH
HOJMTHUKU EHOOOPa30BaHUsl, IPOABHKEHUSI U pacpeieiieHus uae, NpoJyKToB, yCIyT,
HaIpaBJICHHBIA Ha OCYIIECTBICHUE OOMEHOB, yIOBJICTBOPSIOMINX KaK HHIMBHUIOB, TaK U
OpraHu3alm» MPUHAJICKHT. ..
a) T.A. lNaitnaeako
0) ©. Kotnepy
B) IL. Jlpykepy
r) O. Jlx. Makkaptu
3. COBOKYITHOCTB SKCHEPTHO — aHATUTHYECKOTO U METOIOJIOTHIECKOTO HHCTPYMEHTAPHS 110
aHaJIU3y U OOHAPYKEHUIO YTPO3 U OCI0KHEHUI CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) QyHKIIMU YIPABICHUS
0) MeToJ1 yrpaBJIeHU
B) OOBEKT yIPaBICHHS
I') TEXHOJIOTHSI YIIpaBJIECHUS
4. KoHnenus ynpasjieHHs MapKETHHTOM, KOTOpast yTBEPKIAET, UTO 33aJaueii KOMITaHUH
SBJISIETCS YCTAHOBJICHUE HYX/I, TOTPEOHOCTEH U MHTEPECOB LIEJIEBBIX PHIHKOB U 00ecTedeHne
JKeJIaeMoi yZ0BIE€TBOPEHHOCTH Oosiee 3P PeKTUBHBIMU U O0JIee MPOTYKTUBHBIMU CIIOCOOAMH ¢
OJTHOBPEMEHHBIM YKpEIUIEHHEM OJIaronoyyus oTpeOuTeIs U 0OIIECTBA B IIEJIOM.
a) KOHIICTIIINSI MHTEHCU(PHUKAIINA KOMMEPYECKUX YCHITHIA
0) KOHIIETIIIUS COBEPIICHCTBOBAHNUS TOBAPA
B) KOHIIEMIIUS COBEPIIEHCTBOBAHUS IPOU3BO/ICTBA
I') KOHIETIUS COLMATIbHO-3TUYHOTO MapKETHHIa
5. 1o KOTMYECTBY ATAIIOB peaTu3alliyl YIpaBIeHYECKHE PEIICHUs KIacCu(UIIPYIOTCS Ha .
a) CTpaTern4eckue U TaKTUYEeCKHe
0) craTnveckre ¥ TUHAMUYECKHE
B) XOpOIIO CTPYKTYPUPOBAaHHbIE, IJIOX0 CTPYKTYPUPOBAHHbBIE
T') B YCJIOBUSX ONPEACTICHHOCTH, B YCIIOBHIX HEOMPEICIEHHOCTH
6. IIpotyKTOBBIE, IIGHOBBIE, CTPATETUU PACTIPEACICHHS U POJIBUKEHUS OTHOCATCS K. ..
a) QYHKIIMOHAIEHBIM CTPATETHSIM
0) KOPIOPaTUBHBIM CTPATETUSAM
B) HHCTPYMEHTAJIEHBIM CTPATETUSIM
I') HET IPaBUIILHOTO BapuaHTa OTBETA
7. KoMITOHOBKY 3a/1a4 KOMIIaHHH, YIOPSI0OYCHUE ITUX 3a71ad C YYETOM JICHCTBHS BHYTPEHHHUX H
BHEIIHUX CHJI, POPMATTU3AIIMIO KOHKPETHBIX BAPUAHTOB OCYIIECTBICHUS IUIaHOB KOMIIAHUU 1O



BBINOJIHEHUIO YKA3aHHBIX 3a/1a4 U, HAKOHEll, 00eCTIeYeHne COOTBETCTBYIOLIETO BHEAPEHHS STHUX
MIJIaHOB, KOTOPOE 00eCTeyrio Obl JOCTHKEHUE 0a3UCHBIX I1EJIeH U 3a7a4 KOMITAaHUH — 3TO. ..
a) TaKTUKa MapKETUHIa

0) cTpaTerus MapKeTHHTa

B) IJIaH MapKeTHUHTa

I') MUCCHUS IPEANPUATUS

8. Kakoii mpuHIHMIT CerMEHTAllMU PhIHKA 03HAYaeT TpeOOBaHUE HATHYHS KaHAJIOB
KOMMYHHKAIMK (PUPMBI-IIPOJIABIIA C MOTEHLIUAIBHBIMU NOTPEOUTEIIMU?

a) M3MepuMocCTh XapakTepuCTHUK MOTpeduTeneit

0) OOJIBIIION BETUYMHBI CETMEHTA

B) CXOJICTBA MOTpedUTENei

') TOCTHKUMOCTH MOTpeOuTeNnen

9. IIpOMBINUICHHBIA PHIHOK TPEACTABISET COOOH ...

a) [loreHnanbHbIN PEIHOK (PMPMBI, KOTOPBINA ONpeeNsIeTcsl COBOKYITHOCTBIO JIt0JIei co
CXO0’KHMH MOTPEOHOCTSIMU B OTHOLICHUH KOHKPETHOTO TOBapa WM YCIYTH, TOCTaTOYHBIMH
pecypcami, a Takke€ TOTOBHOCTBIO M BO3MOKHOCTBIO IIOKYIATh

0) PpIHOK KOHEYHBIX IOTPEOHUTENCH, KOTOPbIE MTPHOOPETAIOT TOBAPHI IS TMYHOTO, TOMAIITHETO
WINA CEMEWHOTO MOJIb30BaHUS

B) OXBAaThIBAET COBOKYITHOCTh TEXHOJIOTHUH /ISl BBIIIOJIHEHUS OJTHOM (QYHKIIMU U JJIs1 OJTHOU
IpyMIibl OTpeduTenei

T') 3TO PHIHOK OpraHU3alMi-IoTpeOuTeNel, KOTOpble MPUOOPETAIOT TOBAPHI AJIs AAJIbHEHIIIETO
IPOM3BOJICTBA U IEPENPOIAXKH JPYTUM IOTPEOUTENIIM

10. IInanupoBaHre TOBAPHOM MOJIUTUKU BKIIFOYAET B CEO4 ...

a) MOJIrOTOBKA ITPOM3BO/ICTBA K BBITYCKY MPOIYKIIMH, TIOUCKH ITyTeH U KaHAJIOB CObITA
POYKIIH

0) IpOM3BOJICTBO NPOAYKIMH B 00bEMax, TPeOYEeMBbIX PbIHKOM, ONPE/IEIEHHOIO KayecTBa

B) popMHpOBaHUE aCCOPTHMEHTA MPOAYKIIUH, IPUHATHE PEIICHHUH B 001aCTH MapKH, YITaKOBKH;
pa3paboTKa cTpaTeruy KayecTBa, pa3pad0oTKa HHHOBALMOHHBIX POEKTOB, IIIAHUPOBAHHE
00BEMOB MPOU3BO/ICTBA, BBIOOP LIEIEBHIX CETMEHTOB PHIHKA, Pa3pabO0TKa MPOrpaMMbl
IPOJIBUKEHUS TOBapa, (POPMUPOBAHUE 1ICHbI

I') KOHTPOJIb 3a peajin3aliell IIaHOB ¢ TIOMOIIBbIO COOTHECEHU S TOCTABJIEHHBIX 1IeJIel 1
JOCTUTHYTBIX Pe3yJIbTaTOB; MApKETUHTOBBI M SKOHOMUUECKUH aHAIN3

11. YMeHbiieHre 1IeHbI TOBapa JJIs KOMIIEHCAIIMN KaKuX-JIN00 3aTpaT MOKYMaTessM — 3TO. ..
a) CKUJKa

0) 3auer

B) CE€30HHAs CKHKA

') HAaKONUTENbHAs CKUJIKA

12. COBOKYITHOCTH NPUEMOB, METOJIOB, Opra-HU3AIMOHHBIX U TEXHUUECKUX CPEACTB cOopa,
HAKOIUIEHUs U 00paOOTKH TaHHBIX, HEOOXOAUMBIX JUIsl OCYIIECTBIICHUSI MapKETHHIa Ha
IpeaIpUATHH?

a) MapKETHHTOBbIE KOMMYHHKAIITHA

0) ympaBieHre MapKeTUHTOM

B) MapKETHHIOBasi UH(QOpPMAIIMOHHAs CHCTEMaA

r) ciy>x0a MapKeTHHTa

13. Ha sTom 3Tane npouenypsl co3aaHus ciy:K0bl MapKeTHUHTa pa3zpadaTeiBaeTCs MIaH
MapKeTUHTa, GOpMUPYETCs MPOoLeaypa KOHTPOJISI MAPKETHHTA U €ro OLIEHKU; aHAJIU3 a/IalTalluu
CUCTEMbI MapKEeTHHTa 1, TP HEOOXOIMMOCTH, KOPPEKTUPOBKA, YTBEPKIAAIOTCS TOKYMEHTHI,
perJIaMeHTHPYIOLIEe MAPKETUHTOBYIO JeSITeIbHOCTD.

a) TMarHOCTUYECKUI dTar

0) opraHu3aIMOHHBIN Tan

B) METOAMYECKH Tan

I') BHEIPEHUECKUH dTan



14. K npeumymiectBaM (pyHKIIMOHATBHONW OPTaHU3AIIMOHHON CTPYKTYPBI OTHOCHUTCSL. ..

a) [IpocroTa ynpaBneHus

0) Bo3MOXHOCTh (PYHKIIMOHAIBHOM CHIEIHATIN3AIMA MAaPKETOJIOTOB KaK (PaKTop pocTa ux
podeCCHOHAIBHON KBATH(DUKAITHH

B) O1HO3HAYHOE ONMUCAHUE COCTaBa 00S3aHHOCTEH KaXKIOT0 COTPYIHUKA

I') BCE OTBETHI BEPHBI

15. ToproBsie areHTbl, MPEICTaBUTENHN, PEKIAMHBIE ar€HTHI, IPOJABIIbl, MEPUCHIal3ePHI,
ACCHCTEHTBI MEHE/IKEPOB OTHOCATCA K ...

a) TEXHUYECKOMY TIEpCOHAITY CIy>KObI MapKETHHTa

0) onepaTuBHO-UCIOJIHUTEIBCKOMY IIEPCOHAILY CIIyKObl MapKETHHIa

B) BCIIOMOT'aTEIbHOMY TIEPCOHAIY CIYXObl MapKETHHTa

I') yIIpaBJIEHYECKOMY IIEPCOHAIY CIIyObl MapKETHHIa

16. Pa3nien rurana MapKeTHHTa, B KOTOPOM OMUCHIBACTCA LENIEBOM PHIHOK, TO3UIINS TPEAPUATHS
WJIX TOBapa Ha 11€JIEBOM pPhIHKE.

a) cTpaTerusi MapKeTHHra

0) aHHOTAIHs

B) TEKyILasi MAPKETHHTOBAst CUTYaIHs

r) Or0/KET MapKEeTUHTa

17. PeBu3usg MapKkeTHUHIa — 310 ...

a) aHaAJIM3 U OLIEHKA MapKETUHIOBOM (pyH-KLIMU TpeANpUSITHS

0) npeaBapUTENbHBINA AaHATUTUYECKUNA TAll MAPKETHHIOBOTO TUNIAHMPOBAHUS, IPECIIETYIOIINI
LEJIb OIPEJICNIUTh MOJI0KEHUE MTPEITPUATUS Ha PHIHKE

B) MpOLIEAYpa MEPECMOTPa WU CYIIe-CTBEHHOW KOPPEKTHPOBKHU CTPATEIHU M TAKTUKU
MapKeTUH-Ta B pe3yJIbTaTe U3MEHEHUH YCIIOBHUI KaK BHEIIHET0, TaK U BHYTPEHHET0 XapaKTepa
T') 3aKIIIOYUTEIBHBIN ATl MApKETUH-TOBOTO IIAHUPOBAHUS, IPECIICIYIONIN 11€J1b BBISIBUTH
CO-OTBETCTBHE U PE3yJbTaTUBHOCTb BEIOPAHHON CTPATErUU U TAKTUKHU PEaIbHbIM PHIHOUYHBIM
nporeccam

18. KomIuiekcHas OlieH-Ka Ka4yeCTBEHHBIX U KOJIMYECTBEHHBIX [TOKa3aTesel pacipeaesieHus,
NPOJIBIKEHHS U TIO3UITUOHUPOBAHHSI TOBAPOB, YCIIYT, UACH B OOIECTBE C y4ETOM MUCCHH U
Oro/KeTa Kax/10ro yuacTHUKa phIHOYHOI'O 000poTa — 3T0. ..

a) Ka4eCTBO YIPaBJICHUS MapKETHHTOM

0) > PeKTUBHOCTH yNpaBIE€HUS MAPKETUHIOM

B) KOHTPOJIb MapKETHHTa

I') IUIaHUPOBAaHHE MapKETUHTA

19. Ciryx6a npenpusiTHsi, B KOMIIETEHIIMIO KOTOPOH BXO/UT pEIICHNE HEKOTOPHIX aHATUTHKO-
OLIEHOYHBIX 3a]1a4 (M3y4eHHE 3aIPOCOB OTPeOHUTENEH, KOHKYPEHTOB), CTPATErMYECKHUX 3314
(bopMupoBaHUe TOBAPHOM CTpATErvH, yIacTHe B OM3HEC-TITIAHUPOBAHUH ).

a) ciyx0a MapKeTHHTa

0) oten cObITa

B) MPOU3BOJICTBEHHAs CIyk0a

r) unaHcoBas ciyx0a

20. K BHyTpeHHUM (haKTOpaMm, BIHUSIOIIUM Ha COBITOBYIO MOJUTUKY HE OTHOCSTCS. .

a) 0COOEHHOCTH TOBapa

0) 1lenu ¥ CTpaTeruu NpeAnpHUsITUs

B) OTpeOuTeNH

I') IPOM3BOJICTBEHHBIE PECYPCHI MTPEAIPUATHS

HNHceTpyKuMs 1m0 BBINOJTHEHHMIO: O0ydJarouieMycsi HEOOXOJUMO BBIOpaTh OIMH MPAaBUIIbHBIN
OTBET W3 MPEIOKECHHBIX.
Kpurepun onenuBanms:

5 0ayyIoB BBICTABISIETCSl CTYNIEHTY, €CIIM TOJYYeHBI MpaBuUiibHBIE 0TBEeTHI Ha 90-100%
BOIIPOCOB TECTA;



4 OGamna BBICTABIIAETCS CTYICHTY, €CJIM IOJY4YeHBI INpaBHibHbIE OTBeTHl Ha 70-80%
BOITPOCOB;

3 Oamna BBICTAaBISICTCS CTYACHTY, €CIM TOJYYEHBI NpaBUiIbHBIE OTBETHI Ha 50-60%
BOITPOCOB;

1-2 Ganna BBICTABISETCA CTYJCHTY, €CJIM TOJTYYEHBI IPABHJIbHBIC OTBETHI MEHEE, YeM Ha
50% BompoCOB;
MakcumanbpHas cymma 6amioB o tectam: 10 6amioB (2 Tecra o 5 6amioB)

CI/ITyaIlI/IOHHI)Ie 3alaHUA

1. Ilpeanoxkute BapUaHT OPraHU3ALMOHHOM CTPYKTYpBI Ui MAapKETHHIOBOM CIyXOBbI
HPEINPUSATHS, €CITU H3BECTHO:
YuCIEeHHOCTh COTPYIHUKOB KOMIAHMM - 50 yen, y KOMIAHUM OAHONPOQUIbHBINA Ou3HeEC,
KOMITaHUSI BEJET CBOIO JCATEIbHOCTh HAa BHYTPEHHEM W BHEIIHEM pBIHKaX, HOMEHKJaTypa
OrpaHUYEHA, B KOMIIAHUU PELIAIOTCS TOJIBKO TEKYIIHE 3a7aui MapkeTHHra. OTBeT 000CHOBATb.

2. IlpencraBpTe, 4TO PYKOBOJUTEIh NPEANPHUATHS CPEphl YCIYT IMOCTABUI MEPE] BaMU
3aJjauy OpraHU30BaTh: a) CEMUHAp O) BHICTABKY B) KOH(EPEHIUIO
Paspabotaiite KoHUENIMIO, (GOpPMAT W TOCIEIOBATEIBHOCTh NEHCTBUN IS MOATOTOBKH U
npoBesieHus: MeponpusaTus. [Inan moAroToBKM MpeacTaBbTe B BUJIE TaOIHULE.

3. IIpemioxxuTe BapHaHT OPraHU3ALMOHHON CTPYKTYPBHI JUISI MApKETHHTOBOW CITY>KOBI
HOPEINPUATHS, €CIIU U3BECTHO:
KpymnHoe mpou3BOACTBEHHOE MPEANPHUATHE, BHITYCKAET TOJIBKO Ta3eTHYI OyMmary, paboTaeT B
OCHOBHOM Ha BHellIHeM pbiHKe. [locTaBnser nponykuuto B azuarckue ctpansl (Muauto, Kuraii).
B koMnanum pemaroTcsi He TOJBKO TaKTUYECKHE, HO M CTPATerHYeCKHe 3aJa4l MapKETHHTA.
OTtBeT 000CHOBATS.

4. PazpabortaiiTe IuIaH TPOBEICHHS MapKETHHTOBOTO HWCCIICAOBAHUS U CIETYIOIICH
CUTYallUU:
a) B MarasuHe MpoJI0BOJIbCTBEHHBIX TOBAPOB JIETOM HE YBEIUYHJIICS CIIPOC HA MOPOXKEHOE;
0) MHAMBUIYAIbHBIM NpeANpPUHUMATENb XOYET OTKPBITh NMApUKMAaxepcKylo B pailoHe, rie OH
MPOXKHUBAET.
B) B CETH XMMUHUCTOK PE3KO yIano KOJIUYECTBO OOPAIIEHNUH IO CPAaBHEHMIO € MPOLUIBIM I'OJIOM;
I) KOMIOAHUS - pa3padOTYMK MOOWJIBHBIX NPUIIOKEHUN XOueT cOo37aThb HOBYIO BEPCHIO
HPUIOKEHUS.

5. Ilpeanoxxnute BapuaHT OPraHU3ALMOHHOW CTPYKTYPHI Ui MapKETHHTOBOM CITYKObI
HPEINPUSATHS, €CITU U3BECTHO:
OO01masi YUCIEHHOCTh COTPYJHUKOB IPOU3BOJCTBEHHOro mpeAnpuarus cocrasiser 300 e
Komnanus 3aHuMaeTcst cOOpPKOH 3JIEKTPOTEXHUUECKOro 00OpYJOBaHUS M MPOAAET €ro BO BCE
peruonsl Poccun, kak HanpsMyto, Tak U yepe3 TucTpuOboTopoB. OTBET 000CHOBATS.

6 Komnanusa «KODAK»

Komnanns KODAK 6puta ocHOBaHa B koHIe XIX cronerus [Ix. VcTMaHOM, pSIOBBEIM aHTIIMYaHUHOM,
yBIIEKIIUMCSI B cBoe Bpemsi (ororpadueii. K momenty coznanust Mctmanom B 1880 . cyxux doromtactun EBporna
nposiBisia  Oonblioi  WHTepec K ¢ororpaduu, HO €0  3aHUMAJUCh  TOJBKO  MPOQECCHOHABI.
VictmaH moHMMaNl BaXXHOCTb M IEPCHEKTHBHOCTH CO3JaHHS MHPOBOIO PBIHKA (DOTOTOBAPOB AT JIIOOHTEIHCKOMN
tdotorpadun. Yxe uepe3 maTh JieT nocie co3nanus B CIIA koMmaHuM MO MPOM3BOJCTBY CyXUX (DOTOIUIACTHH U
TuieHKH B JIOHIOHE OTKPBIBAETCS TOPTOBOE MpeAcTaBUTEIbCTBO KoMmanun Eastman Kodak. B Teuenne cnemyromux
TISITH JIET U, B 0COOEHHOCTH, TIocie co3nanus MictmanoMm ¢ortoanmapata KODAK u ympomienust ¢pororpaduaeckoro
npouecca, (ororpadus cranma HACTONBKO MOIYJSIPHOH, YTO 4YMCIO (OTOIMIOOMTENEH IOCTHUITIO COTEH THICAY
YEJIOBEK.

B 1889 rony B Jlonnone nosiBisercs komnanus Eastman Photographic Materials Company, Limited no nponaxe u
pacnpenenenuto Qororpapuueckux marepuanoB. CHadajna 5Ta KOMIAHUS 3aHMMalach IMPOJAXKEH NPOAYKIMH,
npousBesieHHO# Ha 3aBojax B Pouecrepe (CIIA). Bekope cripoc Ha oty mpoaykuuio 3a npeaenamu CIIIA Bospoc
HAacTOJIbKO, YTO pPECypcoB 3aBOAOB B Pouecrepe crallo He XBaraTbh, 4YTOOBI YAOBIETBOPHUTH 3TOT CHPOC.
B 1891 r. B Xoppoy, mpuropojae JloHmona, ObIJIO 3aBEPIIEHO CTPOUTEIHCTBO HOBOTO 3aBOJA IO MPOU3BOICTBY



doromarepuanoB. K 1900 r. Bo ®pannuun, ['epmanuu, Mramuum u apyrux crpaHax EBpomnbl ObUTH OTKPBITHI
MarasuHsbI 110 ipojaxe (GoToToBapoB. PaccmaTpuBaics BOpoc u 00 OTKPBITHH Mara3uHa (GpoToToBapoB B SnoHum, a
MOCJIe CO3MaHus KaHAJICKOTo oTneneHus kommnannu Kodak Beranm Bompoc o CTpOMTENhCTBE 3aBoAa (hOTOMATEpPHAIOB
B Kanane.

B cBoem Om3Hece MctMaH pyKoBOICTBOBANCS 4 OCHOBHBIMH MTPUHITUIIAMH.

1. MaccoBoe IpOU3BOACTBA ¢ HU3KHM YPOBHEM CEO0SCTOMMOCTH IPOILYKIIHH.
2. [TocTaBka NpOaYKIUK Ha MEKAYHAPOIHBIE PHIHKH.

3. [Iupokast pekIaMHas KOMIaHUSL.

4, OpueHTanys Ha yIOBICTBOPEHHE HHTEPECOB MOTPEOUTEICH.

Jxopmx McTMaH cunTali, 4yTo BCE 9TH YEThIpe MPUHIUIA TECHO B3aUMOCBS3aHbl. MaccoBOe MPOU3BOACTBO
HE ONpaBIaHO 0e3 IIUPOKOTO PACHPOCTPAHEHUs, KOTOPOE, B CBOKO OUCPE/b, HYKAACTCS B XOPOIICH pEKIaMHOU
nojepxkke. C caMoro Havaia OH IPUBUBAN CIYKAIlUM YOCKJCHHUE, YTO YOBJICTBOPCHHE HWHTECPECOB U
MOTPeOHOCTEH  MOKymartened - 3TO  COUHCTBEHHBIH MyTh K  YCHEXy  JCATEIBHOCTH  KOMIIaHUU.
K getbipem ocHOBHBIM npuHIHIAM VicTMaH H0OABHI CICTYIONINE COCTABIIIONINE CTPATETHH.

1. Poct u pasBuTHE MPOHM3BOJCTBA 33 CYET ITOCTOSHHOTO MPOBEACHHS HAyYHO-HCCIEHTOBATEIBCKIX
pabor.

2. CrpaBelIMBOE U YBaXUTEIEHOE OTHOLICHHE K CITYXKAIIUM KOMITaHHH.

3. MHBecTrpoBaHKe YyacTy MPUOBLTH B PaCIIMPEHUE [TPOU3BOJICTBA.

Bcest ucropus kommannn Eastman Kodak Company - 3To %uBOW IpuMep BOIUIOLICHHUS M Pa3BUTHUS 3THX
NPUHIUIIOB U cTparernd. B Hacrosmee Bpems kommanus Eastman Kodak mmeer cBom mpomsBoactsa B Kanane,
Mexcuke, bpasunun, Benmnkobpuranun, ®pannun, ['epmannu, Asctpamuu, Pocenn n CHIA. A mpoxykmus Kodak
IpoJaeTcst ~ JOYEpHHMMH  KOMIAHWSAMH,  CO3JaHHBIMH B Ooimee  4eM 150  crpamax  mmpa.
CoBpeMeHHBIH PBIHOK ()OTOYCIYT, TAaKKe KaK M PHIHOK BBICOKMX TEXHOJIOTWH, SIBIAETCS OIHUM H3 CaMBIX
JUHAMHYHO pa3BHBaroIuxcs. [10CTOSIHHOE COBEpLICHCTBOBAHWE TEXHHMKU (DOTOIEHATH W paclIMpEeHHEe CIIEKTpa
YCIIYT 3aCTaBisieT PYKOBOJCTBO KOMIIAHUM HE IPOCTO pa3padaThiBaTh MOJXOJSLIYI0 CTPATEruio, HO M MOCTOSHHO
OOHOBIIAITH €€, ciels 3a TeM, YTOObl OHa COOTBETCTBOBaJA TPEOOBAaHWSIM COBPEMEHHOro pbiHKa. Kpome Toro,
CJIE/IyeT Y4eCTb, YTO Ha PhIHKE (POTOYCIYT JOBOJBHO )KECTKass KOHKYPEHIIUSL.

Pau [larens, renepanbHbiii nupekrop Komak poccuiickoro otaenenuss Eastman Kodak, pacckazan o
CTpaTerny KOMIIAaHWHU B 3IOXY Iepexoja OT aHalloroBoi (ororpaduu k mudpoBoid. 3a4acTyio TOPTOBYIO MapKy
Kodak 10 cux mop CBSI3BIBaOT MCKIIOYUTENBHO C TPAJULIMOHHOMN (oTorpadueil (Tak, e IpHHAAICKHUT JUIEPCTBO
Ha MHPOBOM pBIHKE ()OTOIUIEHOK - 47%o00bemMa mponaxk). Mexny TeM mMeHHO ¢upma eme B 1976 r. co3nmana
HepBBII MPOTOTHH NU(POBOH (POTOKaMEphl M B HACTOAIIEE BpeMsI aKTHBHO MPOJBHUracT IU(POBBIE TEXHOIOTHH B
Pa3NMYHBIX HANpaBICHUSX, MPEICTaBIMIOMNX MPOW3BOJICTBO MAaTEpHaJIOB M OOOpPYNOBAaHMS ISl IIOJTydCHUS,
00paboTKN M medaTH M300paskeHni (COOTBETCTBYIOMAsI HHAYCTPHS TPAJUIHUOHHBIX U HU(PPOBHIX (POTOTEXHOIOTHH
JUTs ioMa 1 o(rca mosrydnia aHrmiickoe Hazeanue Information Imaging, niu Infoimaging).

OO61uit ro10BOM MHPOBOI 000POT JAHHOW UHAYCTPUH COCTABISICT OKOJIO 385 MIIPA. JOJUI. M CKIIAJbIBAJICS
U3 TPEX COCTAaBHBIX 4aCTEH.

1. npoussoncrsa undpossIx hoTokamep, ckaHepoB, npuHTepoB, KK ucmnees u
npyrux yerpoiicts (185 mupa. momr.);
2. pa3pabOTKH M MOJIEPKKU MHPPACTPYKTYPbI OHJIAHHOBBIX TIPUIIOKEHUH 1 CHCTEM
nepenadu u300paskeHu (52 Miapa. A0 );
3. mpenocrapnenus ycayr u co3nanus I10, GoTomMarepuanos u Hocutenei nadopmaruu (148 Mapa. o).

Kodak mmanupyer neiicTBoBaTh 10 BCeM TpeM (poHTam, omupasch Ha COOCTBEHHBIE PECYpChl HWIIU
3aK/I0Yas apTHEPCKUE COTJIAILICHUS (n Jlaxe HOKyMas JIpyrue (hupmsr).
CymecTBeHHast dacTh OHM3Heca KOMIAHMHM CBs3aHA C TPOAYKOHMEH M YCIyraMH, PpacCUMTAaHHBIMH Ha
(oromobuTeneii, mpodeccruonansHbIX (hoTorpados U kuHemMarorpaducToB. B wactHocTH, o ee nHpopmarmn, 80%
coznaBaeMbIXx B Poccum ¢uinbMoB cHuMarorest Ha miieHKy Kodak. Bmecte ¢ Tem Habupaer cuiy nndpoBuzanus
OTEYECTBEHHOTO0 KHHOINPOKAaTa: HECKOJbKO JIeT Ha3axl B MOCKBE OTKpBUICS NepBbI IU(POBOH KHHOTEATp
KomakKunomup, a Ha ceroHANIHAN JIeHb MO BCel cTpaHe paboTaeT yxe 600 momoOHBIX kKnHOTeaTpoB. [1o omeHke
[Tarens, net yepes MATH YUCIO KHHO3aJIOB ¢ U(POBBIMU 3KpaHaMu B PoccuM BBIPACTET 10 YETHIPEX THICSY.

HepiHeuHsist crpaterusi KOMIAHUM TIPEyCMaTPUBAET BHIXOJI Ha HOBBIE PHIHKH HE TOJBKO B reorpaduueckom
CMBICIIE 3TOTO CJIOBA, HO M B TexHoJoruieckoM. O0beM npogax Eastman Kodak B mpomom roay cocrasui 13,3
MIpJA. IOJI., Tpu 3ToM 29% o000poTa KOMIAHWHM MPUILIOCh Ha PETHOH, OOBEAMHSIONMNUNA CTpaHbl EBpomsl,
bmxaero Boctoka u Adpuku. B ganpHelmmx niaanax MoOUThCs yBeaudeHus ooopota no 16 mupa. momt. B 2006
r. u 10 20 mapza. momr. B 2010-m. ITo oumenke Pasu Ilarens, k xoHIy ciexyromero roaa gons Poccum n npyrux
crpad CHI" nocturaer npubmmsurensuo 10% obuiero obopora.

BaXHBIMM HampaBJiIeHUSIMH JEATEIBHOCTH SBISIIOTCS TakKe 3]paBOOXpaHEHHe (U1 MEIUIIMHCKHX
YUPEXKICHUI OCYIIECTBISIETCS TOCTaBKa TPAJUIMOHHBIX ¥ IU(POBBIX AlNApaToOB U YCIYT Al CheMKH, XpaHEHUS 1
neyaTu peHTIeHOBCKUX M JPYTHX M300paxKeHuit), mupokodopMaTHas neyars U Moaurpadus, IocTaBKH MaTepHAIIOB
n o0opymoBaHUS Ui KOMMEpYECKMX (GHUPM M TocyaapcTBeHHbIX opraHuzanmil. Ilo cioBam Ilarems, Kodak
HaMepeHa aKTHBHEE pa3BHBATh JaHHbIE HAINpaBieHHs, B ToOM uucie M B Poccun. OH yBepeH, Hampumep, 4TO



Mepexo]] MEANIUHCKUX YYPEKACHUH Hamel cTpaHbl Ha L(poBoe 000pyHOBaHME, CBSI3aHHOE C MONYyYCHHEM H
aHATM30M M300paKeHHH JUI ANArHOCTHUKH M JICYCHHS 3a00JICBaHUH, SIBIIETCS BOIPOCOM HECKOIBKHX JIET.

Cpenn NepCcreKTHBHBIX I KOMITAHUN HANPABJICHUH - pa3pabOTKa ONTHYECKUX KOMIIOHEHTOB, Pa3INYHBIX
MHKpPOCXEM, TIPOU3BOACTBO auciureeB Ha 6aze OLED-texHomormu (ee Takke u3zodpenn B Kodak B 1987 r.). Bnages
28 teicsiuamu mateHToB CIIIA, dupma He Beerzma croco0OHa pacTOpSONTHCS HAKOIUICHHBIM HHTEIDICKTYaIbHBIM
pecypcoM: eif He XBaTaeT ONbITA IS JOBEACHUS HACH 10 KOMMEpUYECKNX NpoayKToB. OnpenenaeHHbIe Haie)K Jbl OHA
CBSI3BIBACT C HOBBIMH MEHE/PKEpaMH BBICIIETO 3BEHA, NEPELICANINMH CIoJia 1T0cje MHOToJieTHeH paboTsl B Lexmark
n Hewlett-Packard: ux omeIT moMoxeT BBIMTH Ha PBHIHOK cTpylHOH mnewaru. Ilpu stom Kodak paccunthiBaer Ha
NPUCYTCTBHE BO BCEX CEKTOpPax W KOMMEPUYECKOH IMPOKO(GOPMaTHOM, U OHCHOHN, U AOMalIHEl neyaTtu. 3a1orom
Oynmymiero ycrexa KOMIaHuH, 0 MHeHHIO [laTens, ciryxkar ee nepejoBble TEXHOJIOTUH U CHIBHBIN OpeHI.

Korna ¢upma obpasoBasiach riaBHOI 11€1b10 KOMITAHUM OBLIO IPOHHMKHOBEHUE HA PHIHOK U TIOCIEIYIOIIee
pacupeHue pbIHOYHOM JOMIH.

I'maBHOM cTparerneil mpeanpuATHs SBISUIACh KOMIUIEKCHAsI CTPATErus MO MPEAOCTABICHHUIO yCIyr Ooiee
BBICOKOTO KadecTBa M Oojiee HHU3KHM IICHaM, a TaKXKe pPaCIIUpeHHe acCOpTUMEHTa ycuyr. Mcxoxms u3 aroro,
n30MpaeTcs CTpaTerus PaclIMpPEeHHUsl CIpoca 3a CYET CTHMYJIHPOBAaHHMA OOBEMa INPOAAX, LICHOBOH MONHTHKH H
HETICHOBBIX ()aKTOPOB KOHKYPEHTHOW OOPBOBI, CO3MAHNUS ITOI0KUATETFHOTO UMHHKA (DPUPMBL.

Hcxona w3 mened M CTpaTeTMd MapKeTHHIa, a TaKXKe€ C y4ETOM CE30HHOTO XapakTepa CIpoca U €ro
BBICOKOM 3JIACTUYHOCTH B 3UMHHH TEPHOI BpPEMEHH M 0ojiee HU3KOW 3JACTUYHOCTH B JICTHHH TEPHOJA BPEMEHH,
YCTaHOBJICHHE IIEH OCYIIECTBIISIETCS] METOZOM H3JIEPIKKH IUIIOC PHOBLIB, C YY€TOM BEJIMYMHBI 05KHJIAEMOTO CIIpOca
U TIOBE/ICHUS] KOHKYPEHTOB.

Lens! Ha doTormieHky u GoToakceccyapbl OyIyT PacCUMTBIBATBCS UCXOJS U3 YPOBHSI CIIPOCa, U3CPKEK U
1eneBoil npuObLIK. [TaBHBIM 3JIEMEHTOM IEHOBOI MOJHMTHKH (PUPMBI JOJDKHO CTaTh BBEJCHUE KOMIIBIOTEPHOTO
yueTa BceX KIMEHTOB (PUPMBI C LEJbI0 TPEIOCTaBICHUS HAKOUTEIbHBIX CKHJIOK C LIEHBI. DTO MO3BOJIHUT NPHUBIIEYb
Y COXPAHATH MOCTOSHHBIX KIIMCHTOB M CTA0MIM3UPOBATh 00BEM CIpoca.

Hcxonda w3 TOro, 4ro Ha pBIHKE MPHCYTCTBYET 3HAYUTENBHOE YUCIO KOHKYPEHTOB, M arpecCUBHas
MOJMTHKA [IEH MOXKET NPUBECTH K HETaTUBHBIM IIOCIEICTBUSAM, OCHOBHOWM HIEEH CTpaTerHH IEHOOOpa30BaHMUS
¢upmMBl B 00JIaCTH YCTAHOBJIEHHUS LEH Ha (OTOCHUMKH M YCIYrH LU(PPOBOH INedaTH SBIAETCS IOCTENICHHOE
CHIDKCHHE II€H Ha OCHOBaHMH HAKOIMTENBHBIX CKHAOK IOCTOSHHBIM KIHMEHTaM W HE3HAYMTEeIbHOE olmiee
CHIKeHHe IeH. Takas crparerusi OyneT CHOCOOCTBOBATh IPUBIICYEHHIO ITOCTOSHHBIX KIMEHTOB, KaK 3a CUET
CKHJIOK, TaK W 3a CYET BBICOKOTO KayecTBa OOCHIyXHBaHHMS NoKynartened. lleHa Ha yciyru Juisi IOCTOSIHHBIX
KJIMEHTOB OYJIeT OCTaBaThCsl MIOCTOSIHHOM, HO B 3aBUCUMOCTH OT KOJIMYECTBa HalleyaTaHHBIX ()OTOCHUMKOB OyayT
BBOJIUTHCS CKUAKH. KpoMme Toro, OyaeTr Npou3BOAUTHCS CHUKEHHE M OOIINX IIeH JUIsl BCeX MOTPEOUTENCH.

IMpu pa3paboTKe NOJNHMTHKH IPUBJICYEHHS KIMEHTOB, B OCHOBHOM WCIIOJB30BAJIOCH JBa II0/XO/a.
[IepBblii TOAXOJ OCHOBAaH HAa TaK Ha3bIBAEMOW 1IEHOBOW JUCKpPUMHHAIMM, BTOPOW IMOAXOJ Ha CHUCTEME
HATypajlbHOTO  BO3HArpaKJIeHMs KIHEHTa. [lpuMeHsioTcss W KOMOMHUpOBaHHble cTpareruu. lLleHoBas
JUCKPUMHUHAIMS - 3TO M CErMEHTalMs pbIHKA, M Iu(QepeHIyanys [eHbl, OCHOBAHHAs, HE HAa pa3IH4MAX B
M3/IepKKax TMPOU3BOCTBA U cOBITA, a Ha AIACTUYHOCTH MHIUBHUAYAIHHOTO CIIPOCa MO IIEHE.

Hcnonp3ytoTcst  crenuaibHble IIEHOBBIE CTpaTerMM (CKUAKH-HAJA0aBKH), C IIEIbI0 NPHUBICUCHUS
JIOTIOJTHUTENBHBIX KIMEHTOB, 00Jiee YyBCTBUTENBHBIX K IieHe. [Ipy 3TOM HeHbI Ul MOTEHIMAIBHBIX KIMEHTOB HE
n3MeHnstoTes. Hampumep, dotocanonsl B BedepHee BpeMsi Oojee 3arpyKeHbl M HPH 3aKa3e B YTPEHHHE YacChl
YCTaHaBIMBAIOT CHI)KEHHBIE LEHBI U KIUEHTOB, B PE3YyNbTaTe 4YEro CO34aéTcsl AOMOIHUTENBHBIA CHpPOC, H
MIPUBJIEKAIOTCA KJIMEHTHI, KOTOPBIE B IPOTUBHOM CITy4dae BPsi/i JIM BBIOpay Ob IMEHHO 3TOT (hOTOCAJIOH.

[upoko  ucmomb3yeTcs  MaHMWIyJUpoBaHMe  meHamu.  @upMmbl  pa3pabaTbIBalOT  METOIBI
JICKPUMHUHAI[MOHHOTO 1IeHO00pa30BaHusl, YTOOBI CrIIAKUBATh TUHAMHKY CIIPOCa, TPOTHO3UPOBATh 00BEM 3aKa30B U
MOJy4aTh MaKCUMaJbHBIH goxonx. OnxHako JUIs YCHEUIHOM peanu3allidl CTPaTeruy IUCKPUMHHAIMOHHOTO
[IEHOO0Pa30BaHMI HEOOXOIMMO BBITIOJIHEHHUE ONPEICIEHHBIX YCIOBUIL.

Bo-nepBbix, 0a3oBas 1ieHa J0DKHA OBITH 1OCTATOYHO BHICOKOH, MHAYE MCIOIb30BaHNE CHCTEMBI IIEHOBOM
JUCKPUMHUHAIIMK MOXKET IIPUBECTH K CHIDKEHHUIO JJ0X0/0B. Hamnbosee pacnpocTpaHeHa cucTeMa CKUaoK ¢ 6a30BOi
LIEHBbI, KOTOpas IpPUMEHSETCS Takke BO MHOTHX (POTOCAJIOHAX, KOTOpas BKIIOYAET LEHBI CO CKUAKAMH IS
CTYZICHTOB W IICHCHOHEpPOB. B pe3yibraTte MaHWIyNIHpOBaHUS LEHOW, cpeqHsAs (aKTHYecKass IIeHA CTaHOBHTCS
HaMHOTO HIDKe 0a30Boil. [Ipomcxomut cHIDKeHHE cpeiHel NMpHOBUTM Ha 3aKas3bl, COOTBETCTBEHHO YMEHBIICHHE
npuObIM B nenoM. IloaHATs 6a30BYIO IEHY TOpa3/io TpyIHee.

Bo-BTOpBIX, HCIOIB30BaHUE MIMPOKOTO CIEKTpa CKUAOK TpedyeT TMOKOro yIpaBJIeHHS WMH, aHAIN3a U
MOHHUTOPHHTA JUIS KaXKIOW albTePHATHBEI.

3arpaThl Ha MPOBEAEHHUS CTpPATETHH IIEHOBON AWCKPUMUHAIMK HE JOJDKHBI IPEBBIIIATH ITOTyYeHHBII
JIOXOJ, B CBSI3U C 3TUM CETMEHT JIOJKEH OBITh JOCTaTOYHO OONBIINM, YTOOBI CHCTEMa CKHIOK MMena cMbIci. [Ipu
3TOM  CHCTeMa JIUCKPUMUHAIMOHHOTO  IICHOOOpa3oBaHMA HE  JOJDKHA  NPOTHBOPEYHTH  HHTEpecaM
MO3UIIMOHNPOBAHHS COOCTBEHHBIX TOBAPOB M YCIIYT.

Taxke HeoOXOAMMO HE TOJBKO pa3inyaTb MW pa3/iesisiTh KIMEHTOB B COOTBETCTBHM C HX
YYBCTBUTEIBHOCTBIO K LIEHE, HO U JIeNIaTh TakK, YTOOB! KJIMEHTH OJHOTO CErMEHTa, 3aIUIaTHB Ooyiee HU3KYIO IEHY,
MOrJM OBl IepenpojaBaTh YCIyry JApPYrHM 1o Oojiee BBICOKOH IieHe (3TO Kacaercst (UPM-TIOCPEIHUKOB).
B cBA3M c OrpaHUMYEHHOCTHIO BO3MOXHOCTEH MAaHMITyIUpOBaHMS LeHaMH ¢ Havana 1980-x romos cTan
UCIIONIb30BAThCSl TIO/IXO/, OCHOBAaHHBI Ha HJee BO3HArPaXICHMS IIOCTOSHHOTO KiMeHTa. lleap momoOHBIX



IporpaMM - CTUMYJIHMPOBAHUE MOTPEOUTENS OCYIIECTBISATH IOKYIKH TOBapoB, YCIYT B KOHKPETHOH (upme.
IIporpammbl BO3HAarpaskA€HHs MOCTOSHHOTO KJIMEHTa OCHOBAHBI HA CHCTEME CKUAOK MU MOCIEAYIONINX 3aKa3ax U
MOKYTIKaX.

o cpaBHEHUIO ¢ AMCKPUMHUHAIMOHHBIM LIEHOOOPAa30BaHNEM CHCTEMa HATYPaIbHOTO BOSHATPAXKIACHHUS IIOCTOSHHOTO
KIIMEHTa UMEET PAJ NpeuMymiecTB. Tak, KIMEHT He IPOCTO TPATHUT JCHBIH HA ONPENeNEHHBIH KOMIIEKC YCIyT, HO
OJHOBPEMEHHO U 3apadaThIBACT OYKH, KOTOPBIC EPEBOASATCS HA CHEIUAIBHBIN CIET yJaCTHUKA COOTBETCTBYIOMICH
MPOTpaMMBbl BO3HATrpakKICHUS.

Kinenty oObYHO BBIAAETCS TUIACTUKOBAsi KapTouka. HaKomeHHble CyMMBI al0T BO3MOXKHOCTH KIIHEHTY
MOYYBCTBOBATH ce0s BIAJICIIbIIEM YETr0-TO MaTepHaIbHOT0, KOTOPHII B OYyIleM MPUHECET ONPeNeNEHHYIO BBITOAY.
CoOOTBETCTBEHHO MOBBIIIAETCS U KAYECTBO OOCITY)KUBAHUSL.

Bonpocul u 3a0anus:

1. Kakumn YCThIPbMS OCHOBHBIMU MMPUHIUIIAMU PYKOBOJCTBOBAJICA B CBOEM OusHece II)KOpI[)K Hcrman?

2. Kakue QpyHKIMOHATLHbIE CTPATETHH OBUTH TOJIOKEHBI B OCHOBY 001Ile KOPIOPATUBHOM CTpaTeruu
¢upmbr Kodak?

3. Tlepeuncnure ocHOBHbIE HANpaBIeHUs AeaTenbHOCTH pupmbl Kodak.

4, Kaxue noaxosl ucronbssosaia Kodak npu pa3spaboTke MOJTUTHKHU IPUBJICYEHUS KIMEHTOB?

5. Hasosure ocHoBHBIE cocTaBnstomue crpaterun Gpupmsl Kodak.

7. ®upma IKEA Ha HOBOM pbIHKe

CrnenmammsuposanHas MebenbHas ¢upma IKEA, Benymas Ha peiake mebenu [lIBennu u Bnanetomnas 28%
9TOr0 pBIHKa, OOHapyxmiaa B 1974 r. HOBBIE PHIHOYHBIC BO3MOXKHOCTH Ha CTarHHUPYIOIIEM pBIHKE 3ammagHoi
I'epmannn. MapkeTHHIOBasi KOHIIETIINS, IPUMEHsAEMasl Ha IIBEACKOM PBIHKE (BECh aCCOPTUMEHT OPHEHTHUPOBAH Ha
MIMPOKHE IeTIEBbIE TPYIIIbI), HEe IposBmIa cedst B ['epMaHmuyn caumkoM obermaroe, 0coOEHHO M0 MPUYNHE MOJTHOTO
3axBara TaMOIIHErO pBhIHKAa KOHKypeHTamu. IlosTomy pykoBomctBo ¢upmbl IKEA pemmno Hamemuts CBOIO
JIeATEIIFHOCTh Ha HOBBIE TPYIIIIBI TOTPEOUTEINCH ¢ NCIIOIB30BAHINEM MHHOBAIIHOHHO-COBITOBOI M CerMEHTAlMOHHOMN
crpareruu. Llenp Takoll cTpaTeruu - MCIOJIb30BAHUE COOTBETCTBYIOILIEH CrelM(UUECKON PHIHOYHON CHTYyallH B
OPT" 1o 1980 r. 'omoBoii 060pOT ecsiTH Mara3uHoB (GUPMBI T0JDKEH ObUT cocTaBuTh 500 MIIH. HEMEIKMX MapoK.
Oco0eHHOCTH HOBOM MapKeTHHIOBOM KOHLIETILIUH:

1. Opuentanus Ha HOBBI 11€IEBOI CErMEHT, BbIIEEHHbIH MO CUXOJOTMYECKOMY H MOBEIEHIECKOMY
KPHUTEPHIO, - JTIOJH, TyBCTBYIOIINE ceOsl MOJIOIBIMH U XapaKTEPHU3YIOIIUECS MOIBIKHOCTEIO, BRICOKIMH
TpeOOBaHMAMH K IU3alHy U K KA4ECTBY, XO35HCTBEHHON pacCyUTEIbHOCTEIO, HHTEIUIUTCHTHBIM
MNOKyNaTeabCKUM MOBEJCHHEM.

2. Hosas enunas (M OTBeUaIOIIAs LEIEBOMY CETMEHTY) uies Tosapos  yciyr. IKEA paGoTaeT npu momorm
CBOMX 3aKa34MKOB, KOTOpBIE OEpyT 4acTh YCIYT Ha cebst (HanmpuMep, TPaHCIIOPTUPYIOT U MOHTHPYIOT
npoaykimio): «HeBeposTHOE BEPOSATHO: XOPOIINI TU3aiiH U Ka4eCTBO 32 HU3KYIO LIEHY».

3. KoMMyHHMKaIis, OCHOBHbIE apIyMeHTHI: 3aKka3unk IKEA 0JKeH OIIyIaTh OnMpeaeIeHH b cTaTyc. ITo
03HAYaeT, YTO OH BBIJIENAETCS] HHTEIUTMTCHTHBIM MOKYIATeILCKUM ITOBEICHNEM, KOMMYHHKA0EIbHOCTHIO
py 0OPMIIEHUH TTOKYITKH, BEICOKUM 3CTETHYECKUM BKYcOM. OTHOBPEMEHHO C YIOBJIETBOPCHUEM
3aKa34MKa JIOJDKHBI OBITh JOCTUTHYTHI BBICOKAS CTETIEHb N3BECTHOCTH MapKH (GUPMBI, 3PPEKT MOTHBALIN
MOKYTIKM ¥ BBICOKAsl CTETIEHb HACHTH(OUKAIINH.

4. Pacnpenenenue: pa3MelleHHE JAECATH Mara3MHOB C BHITOJION B IEHOBOM acreKTe BOIU3H KPYITHBIX
TOPOJICKUX arJOMepaLyi.

Bonpocs! u 3aganus:

1. PaspaGoraiite cucTemy MapkeTHHroBbIX Heneii pupmbl IKEA. Kakue cBA3M CyIIECTBYIOT MEXKIY

MapKETHHTOBBIMHU LEISAMH U OOLIMMH LEJISIMH NPEAPUSITHS ?

. Kakwue otnensHple yactn komIuiekTa Mapketuara Gpupmel IKEA BB OOHAPYKIITH B OIIMCAaHHON CHTYallnu?

w N

Hpe,unomuTe MAapKETUHI'OBYIO CTPATCTHUIO KOMITAHUH.

8. MockBa 000rHajia CTOJIMIBI MOJbI 10 MPOJAKaM 10POTroii o1eKAbI

MOCKOBCKHII PBIHOK MOJHON OAEkAbl yBepeHHO poc Bech 2001 r., u B pe3ynbTaTe CTONUYHbIE OYTHUKHU
MHOTHX T00adbHBIX Mapok - Brioni, Fendi, Gucci - BeIIUTM Ha HEpBBIE MECTa B MHUPE 10 O0BEMaM IMPOIAK.
YBepoBaB B HEOOPAaTUMOCTh STOH TEHACHIUH, (UPMBI, TOPTYIOIINE TU3AHHEPCKOW ONESKION, pemaroTcs Ha
MmacuitabHble WHBeCTHLMH. Kak cramo u3BecTHO «BemoMocTsiM», KoMmaHusi Mercury BBIKYNWIa KOMILIEKC
0co0HsIKOB B TpeThsIKOBCKOM IPOE3Jie, I/Ie OTKPHIBAIOTCS OYTHKH MpPEACTAaBIsIeMbIX Mercury Mapok, a KOMITaHHsI
Bosco di Ciliegi mprobpena nmoMenieHus OBIBIIETO racTPOHOMA B BRICOTKE Ha IUIOIaan Boccranus.

Toprosups! 0TMEYarOT, YTO MPOJAKU MOJHON ofexabl B Poccun pacTyTt HaunHas ¢ 1999 r., a B aToM roxny
onn yBemumumiuchk Ha 30 - 50% u pBeIHOK mocTur 00bEMOB Hamboliee ynadHoro Juii sToro OusHeca 1997 r. B
pe3ynbTate MockBa oOorHaia Mmpu3HaHHBIE CTOIMIBI MOABL 1o maHHBIM KOMIaHuM Mercury, MOCKOBCKUI OyTHK
Brioni BeImren B 3ToM roay Ha 1-e MecTo B Mupe 1o abCoNOTHEIM 00beMaM npojiax, oytuk Gucci - Ha 2-M MecTe
nocie Hpio-Hopkckoro, Dolce & Gabbana - Ha 2-M mocne Mumanckoro, Fendi - Ha 3-M mocne pUMCKOTo M HBIO-



ropkckoro, a Chanel - Ha 3-M MecTe B Mupe, HO Ha 1-M 10 TIpoAakaM Ha KBaJpaTHBIA MeTp Turomanu. JJupektop
nemaptaMenTa Toprosianu komnanuu Bosco di Ciliegi ExateprHa MowmceeBa moATBEp)KIaeT 3Ty TCHASHIHIO: MOC-
KoBckmid OyTrk Nina Ricci - mydmuii mo o6bemMam nponax B Mupe, 0ytuk Givenchy - Toxe Ha OJTHOM H3 MEPBBIX
Mect, a a1 Max Mara komnanus Bosco di Ciliegi sBnsercs kpymHedmmM mokynateneM. «Kak Toipko B cTpaHe
npubaBiseTcss CTaOMIBPHOCTH, PBIHOK MOMEHTAIBHO HAa 3TO pearupyer, - ropopuT Exarepmra Mowuceea.- Mbl
TOTOBHJINCH K TAaKOMY pPa3BUTHIO COOBITHH, YBEIMYMIM 3aKyNKH M pPajbl, YTO HAIl IIPOTHO3 OIPABIAIC.
IIpakTHdyecku Bce BedyIiyue KOMIIAHUH, TOPTYIOIUE AU3alfHEPCKOM OMEXKI0H, B ATOM rojly YBEJIUYMIM HE TOJBKO
3aKyIIKU, HO ¥ TOProBbIe Iiomany. B aktuee komnanuu «Cenpmoii koHTHHEHT» B 2001 T. - HOBBIe OyTHKHU Canali u
Rene Lezard, a taxxe MynbTHOpaHAOBBIN Marazun «CeapMoii aTaxk» Ha TBepckoil. A xoMmnanust Mercury Kymnuia
KOMILUICKC OCOOHSKOB B TpeThIKOBCKOM mpoesje (oOmias miomians mnomerienuit - 10 000 xB. m). Ilocme
PEKOHCTPYKIIMU B 3TUX 3JaHMAX pa3MecTwinch Oytuku Giorgio Armani, Gucci, Dolce & Gabbana, Ermenegildo
Zegna, Prada, ToddXs u JpyrHe, a B Ooyayiem TOJTy OTKpOETCS pecTopaH.
Komnanus Bosco di Ciliegi oTkpsuta cBoii Tperuii mara3ud Max Mara B Mockse - Ha KyTy30BckoM mpocrekre,
BBIKYITUB TIOMEIIEHIE B COOCTBEHHOCTh. Maio Toro, oHa mproOpemna OBIBIINIA racTpoHOM B BBICOTKe Ha KpacHoit
IIpecre (obmas mmomane - 10 000 xB. M). «Tam Oymer Oompmioii «llenTp Bosco»: marasuwHBI, pecTOpaHEI,
racTpOHOM, LIEHTP KPacoThl, - paccka3biBacT MouceeBa. - Mbl IIIaHUpyEeM OTKPBITh NEPBYIO odepens LeHTpa B 2003
T., a TIOJIHOCTBIO - K KoHIy 2004 r. MBI gemaeM 3TO caMOCTOSITeTIbHO, Ha COOCTBEHHBIE CPE/ICTBA, HE IPUBIICKAS
KPEIUTOBY.

«Celfuac ppIHOK HaXOAMUTCS HA MOJBbEME, U, Ha MOI1 B3TJISA, 3TO YAAUHBII MOMEHT AJI HHBECTULIMH, - roBopUT Oner
EBTeeB, MeHemxep Mo 3akynkaM KoMmaHuu «CenbMoOW KOHTHMHEHT». OJHAaKO MCTOYHUKU ITHX WHBECTUIMH He
COBCEM SICHBI - MPEICTAaBUTEIN POCCHUHCKUX KOMIIAHHUM, TOPTYIOIIUX OJEKIOH, KaTerOPHUYECKH OTKAa3bIBAIOTCS
TOBOPHUTH O (pMHAHCOBHIX mokaszaressix. [lo cioBam Exarepunsl MouceeBoit u3 Bosco di Ciliegi, penTabenbHOCTh
atoro Gu3Heca HeBbicoka - 10 - 11%, Tak Kak TaMOXXEHHbBIE MOLUIMHBI, HAJIOTH U PAacXOoJbl Ha TPaHCIIOPTHPOBKY
YBEIUYUBAIOT CTOMMOCTb TOBapoOB Ha 49%.
OnHako OOraThIX POCCHSH BBICOKHE IIEHBI He cMymnaroT. Kak ckazan «BemomocTsam» DpMEeHIKIIBA0 3€HbsI, IJ1aBa
xommaanu Ermenegildo Zegna, rimaBHOE OTIHYIHE PyCCKUX MOKYTNATENEH OT €BPONEHCKUX - CTPEMIICHHE TTOKYNaTh B
MEpPBYIO OYepeb caMble JOPOTHe JIMHUH KOJUIeKINH. «CpeaHnii pocCHiiCKUI TOKyIIaTenb AU3aifHEPCKOW 0K AbI
OTJIMYACTCA OT EBPOIEHCKOro OOJNbIIEH SKCTpeManbHOCTHIO, - cumTaeT Enena Konmakosa, ampekrop OyTHka
Valentino. - B ero ncuxoyiorny 3a4acTyro He 3aJI0)KEHbI TAKHE BEIH, KaK «HaJ0 Obl OTIOKHUTH Ha OyaylIee», «Hal0
MogyMaTh O JETAX», «Hamo OBl CIOPOCHUTH y MYyXa». Bce nmemaercs ropasgo mpolne: MpHUILIa, YBUAeTA IUIaThe,
MO3BOHMNIA  MOJAPYkKKe: «MHe  HpaBurcs». - «Ckombko — crout?» - «$11  000». -  «bepu».
IIpencraBuTenu KOMOaHUN pacxXodTcs B MPOrHO3aX JalbHEHINEro pa3BUTHS PhIHKA U B OLIEHKE IEPCIEKTHUBHOCTU
ero cerMeHToB. Kpu3uc mpoaax ToBapoB Kiacca JIOKC, HOPa3UBIINI aMepUKaHCKUI U eBpOIeiiCKUe PHIHKH MOCie
11 cenrs6ps, He 3aTpoHynd Poccuro, HO TOProBLEI HE yBEpEHbI, YTO Hallla CTpaHa OCTAHETCA B CTOPOHE OT
00IIeMUPOBON TEHJIEHIMH. «ITOT KPU3UC PAHO WMIIM IO3JHO OTPa3HTCA M Ha Hac, - cuuraeT KommakoBa u3
Valentino. - Tloka >xe B HaleH SKOHOMHUKE, KaK MHE BHIHTCS, Bce 0oJiee MM MEHee CTa0MIBbHO, HO 51 He MOTY JaTh
YBEPEHHOTO  MPOTHO3a, YTO HAIl PBIHOK OydeT ®  Jajblleé  pacTH TaKUMH K€  TEeMIIaMi».
I'maBa Ermenegildo Zegna yBepeH, 4TO camblii HaJJe)KHBIA CETMEHT PBIHKA JH3aHEPCKON OJIEKIBI - OJIeXK A KiIacca
ToKe: «S yBepeH, YTo pPBIHOK JOpOTrHMX Bemieil pacrter. [loToMy 9TO 4enoBeK, KOTOpPBIA NMPHUBBIK K KAa4eCTBY, K
XOpoIIeH >KU3HH, 00paTHO yXe He MOoHAeT». DTOW K€ TOUYKHM 3PEHUs MPUAEPKUBACTCS M NMPE3UACHT KOMIIaHUU
Mercury Jleonnn ®pumisan: «[Iponaxku ToBapoB Kiacca JIIOKC OyayT pacTu, UX OyAyT IMOJIJEPKHUBATh MPOJAKH
TOBApOB JUIA CPEIHETO Ki1acca - HO UX POCT 3aBUCHT OT SKOHOMHUKH CTPaHbI, €€ 01arocoCTOSHUS. MBI CUUTaeM, 4TO
u B MHpe, u B Poccun Oynymiee - 3a TOBapaMH KJacca JIFOKC.
A Bot xommnanus Bosco di Ciliegi npunepxuBaercsi Apyroil crpaTeruu, CTaBs Ha POCT MapoK CpelHel LEeHOBOM
KaTeropuu - Takux, kak Max Mara unu Hugo Boss. «Ha Mol B3risi1, ppIHOK MJIET B CTOPOHY HIOHMKEHUS CpEAHEN
CTOMMOCTh TOKYNKH, KIMEHT HayMHAeT oOpamaTh BHHMaHHME Ha TOBAphl, KOTOphIE MMEIOT Oojee aJeKBaTHOE
COOTHOIIIEHWE IIeHBl M KadecTBa, -roBopuT Ekatepuna MowceeBa. - DTO MOXHO MNpPOCIEIUTh M Ha INpHUMEpe
maprkckoil Hemenmu haute couture: pampmie oHa mmmiack 10 mHEH, MOTOM - ceMb IHEH, ceiyac - TSATHY.
Bosco cobupaercst HayaTh BBITYCK OJEK/IBI 1TOJ] CBOEH MapKOW - Kak pa3 CpeiHel 1eHOBOH Kkareropuu. IlepBeiM
IIaroM cTaja pa3paboTKa Ju3aiiHa 0eXIbl - 1 OQUIHAILHOMN, U CIIOPTUBHOM, JUIs OJMMIIMHCKON KoMaHb! Poccnm.
B xomanze 6onpmre 400 yenoBek, u, Mo caoBaM MouceeBoii, BCIO 3Ty oAexay (Mo Mapkoit Bosco Sport) kommanus
TIOIINIIA HA CBOM CPE/ICTBA.

«B Henmanekom OymaymieM MBI HaYHEM NPOJNAXKH OAEKABI, KOTOpas OymeT MPOM3BOIUTHCA IO HAIIUM
PYKOBOJICTBOM, - paccka3biBaeT Mowuceesa. - [li3aiiHep He OyneT IMeTh HUKaKOTro 3HadYeHus - Kak B Max Mara. Kto
3HAEeT, YTO TaM B cBoe BpeMs pabortanu u Jlarepdensn, u ['otee? OHM OepyT TalaHTIMBOTO AW3aifHEpa, KOTOPHI
pa3pabatbiBaeT TO, 4TO OyaeT mpoaaBaThCsi. MbI Toke oOnagaeM 3THM BaXKHBIM 3HaHHMEM - TOTO, YTO OyjaeT
MPO/JaBaThCS». 3aka3bl Ha MPOM3BOJCTBO OMACSKIBI MOJ cBoeil mapkoi Bosco Oymer pasmemiats B Wrtamum - mo
cinoBam MomuceeBoii, B Poccun ypoBeHb MHAYCTPHUH MOKAa HE JOCTHT TOTO PA3BHUTHS, KOTAA MOXHO IOTYyYHTHh
BBICOKOKAUECTBEHHBIN IPOIYKT MO XOPOIIEH LIeHE.

«3AXOJMUTE, BYJIEM PAJIbI»

B marasune «007» komnanun «CeapMOil KOHTHHEHT» camasi Zoporas paszoas nokynka cromia $80 000 -
Ha TaKyl0 CyMMY OJVH W3 KJIMEHTOB MarasnHa 3aka3all HHIWBHIYAJIbHBIH IOIMINB OJIEXKAbI - MaJbTO, KOCTIOMOB,
pyOamrex - B Uramuu Ha ¢upme Kiton. «ITOT yesoBek O4YeHb THIATENBHO IMOJIXOMUT K (POPMUPOBAHUIO CBOETO



rapaepo0a, - rooput Ouer EBreeB, Menemkep 1o 3akynkam komnanun «CenbMoil KoHTHHEHT». - Korna npuiia
3Ta mapTus, OH TIOTIPOCHIT Ha MUJUTUMETP C/IBUHYTb MYTOBHILY Ha pyKaBe».
B napyroMm MOCKOBCKOM OyTHKE camasi OOJbIas pa3oBas IOKyIka B 3TOM romy cocrtaswia $35 000.
«[lokymaTensHUIIa HE TOHpocwWia naxe 5% -HOW CKHIKH, - paccKasbiBaeT mHponaser. -OHa MPOCTO MpHIILIA,
MOCMOTpeNia Ha Bellu U cka3ana: «MHe HpaBHUTCS BOT 3TO, 3T0 U 3T0. CKOJIbKO CTOMT? « M Havana BBIKIaIbIBATh
HaJMYHbIC TOpKaMu».
A BoT Bnazenen kommanuu «®Depeitn» Bnagumup BpeiHIanos okasancs 0oliee MEpKaHTIIIBHBIM TOKymnaTeieM. «OH
MPUIIET K HAM B MarasuH, BBIOpaJ MOHPABHBIIKECS €My BeIH, -pacckas3biBacT EBTeeB. - Kaccup mpotsHysna emy
4eK, BpBIHIAN0OB B3IJISHYJ Ha HETO, 3aU4ePKHYJ YKa3aHHYIO TaM CYMMY, IIOCTaBIJI CBOKO - €CTECTBEHHO, MEHBIIYIO.
Ckazau: «Bor 3a TaKyIo CyMMy s TOTOB KYIHUTBY. Emy TOIILTA HABCTPCUY».
Bonpock! u 3aganus:

1. OxapaxrepusyiiTe MapKETHHIOBYIO Cpeay PhIHKA MOJHOM OZEKIBL.

2. Hazopure GaKkTOpHI, ONpEIEAIONIIe TEHIEHIINN HA PHIHKE MOIHOMN OIEKIBL.

3. Kakue (l)aKTOpLI MakpoCpe€abl OKa3bIBAOT MOJIOKUTCIIBHOC, 4 KaKU€ - OTPULIATCIIbHOC BJIMAHUC HA
JACATCIBHOCTD KOMHaHI/Iﬁ, TOPTYHOIIUX MOJHOM OZ[C)K,HOIZ?

4, Yem oTMuaeTcs pocCHitCKHil phIHOK MOIHOM OZICHK/IbI OT EBPOTEHCKOr0 1 aMEPMKAHCKOT0?
5. Kakyio KOHIIENIHIO MAPKETHHTA UCTIOJIB3YIOT poccHiickue 6yTHKM?

9. «POCCHSI - HOBBIN PBIHOK ITPOJAXK»

AreHt, mnpencraBsOmMi  aMmepukanckylo kommanuto Oliver Drilling B ®uHIAHAMM, HEOXHUAAHHO
cooOIIMII pyKOBOACTBY, uTO M3 Poccuu moctynui 3aka3 Ha OypwibHOE 00OpyJOBaHHE JJsl LIAXT CPEIHETO
pasMepa Ha cymMMy 32 MIIH JOJUI.

Kommanust mpousBoauiaa o0OpyHOBaHME, CKOHCTPYMPOBaHHOE II0 €€ COOCTBEHHOH pa3paboTke U
npejHa3HaYeHHOe s paboThl B ManblX maxTax. OTJIMYUTEIbHOW OCOOCHHOCTHIO €ro Oblla BBICOKas
9KOHOMHUYHOCTb, YTO B COBOKYITHOCTH C XOPOIIMM Kaue€CTBOM IO3BOJIIIIO (GUPME 3aHATH I "PYIOIIEe TOJI0XKECHHUE
Ha 3TOM CETMEHTE PhIHKA M IIPOJaBaTh TOBAP IO BHICO "KOH IICHE.

Kommanns uMeet omsIT paboThl Ha 3apyOeXHBIX pbIHKax. boiee 70% OT cyMMBI yBETHMUYCHHUS NPOAAXK 32
MOCJIeIHEE MATWIETHE IPUXOJUTCS Ha SKCIOPTHBIE TocTaBKH. B BocTouHol EBponie KoMITaHNIO IPEICTABISAIOT TPH
arenra. [TocnenponakHoe 00CITyKMBaHUE OCYIIECTBISIETCS Ye€pe3 MECTHbIE HE3aBUCHMBIC (PUPMBI II0 KOHTPAKTAM.
Peiakm ctpan BocTounoit EBporrsl sSBISTIOTCS HOBBIMH [T QUPMBL, B CBA3H, ¢ 4eM O0aHk Oliver Drilling otkazam—cs
MOJATBEPAUTE aKKPETUTHUB I POCCUHCKON TOPTrOBOM OpraHU3aliy, T0"COBETOBAB MOJIY4YUTh aBAHC.

B npakTHKe KOMMAHMHM HCIIONB30BAINCh OOBIYHO TocTaBKM Ha ycmoBusix ®ACI Hero-Hopk mms
esponeiickux nokynarened 1 ®AC Jlonr-bua — ang Aszuu. U B ToM, U B ipyrom ciryyae okoio 20% 3KCIOPTHBIX
MOCTaBOK JAJIS MOCTOSHHBIX  KJIMEHTOB  OCYHIECTBISIOCH 10 OTKPBITOMY cdYeTy mocie 25%-Hoi omaThl.
Jpyrum xiueHTam npejjaraics miatex B TedeHue 60 mueit. I[Ipomaxu HOBOMY KIJIMEHTY BCETZla OCYIIECTBIISUIUCD
4yepe3 MOATBEPIKICHHBIN 0€30T3bIBHBIN aKKPEAUTHB.

B TO Bpems kak mpe3nseHT KOMIaHWHM OOJyMbIBal IpeuiokeHne n3 Poccum, ee areHT u3 OUHISHINT
HacTaWBal Ha TNPEIOCTABICHWH MOKYNaTe JII0 JPYTMX YCIOBHH, TaK KaK BBUICHIJIOCH, YTO KOHKYPEHTBI M3
I'epmannn u Kopen nposiBIIsioT 0coOyro 3aMHTEPECOBAaHHOCTh B 3TOM 3aka3e. HecMOT—pst Ha TO, YTO MX MAIIUHBI
Xy’Ke€ 10 Ka4eCTBY, KOHKYPEHTbI HEOJHOKPATHO BBIMI'PHIBAJIN JIyYIIUMH ISl TIOKYTIATeNs YCIOBUSIMU TOCTAaBKU MITH
TIaTexa.

[ToxymaTens — KpyIHas TOPToBasi Opranu3amus B Poccust — Ioka He CBA3BIBAJIACh ¢ KOHKYPHUPYIOIIMMU
¢dbupmamu, Hagesce Ha orBeT Oliver Drilling. Bekope mociemoBan tenedoHHBIH 3BOHOK Opokepa ¢ MPEKpacHOM
penytanueii u3 Cenrt-Jlyuca, KOTOPBI IPOSIBIII 3aMHTEPECOBAHHOCTh B 3aKIIIOYEHHH CAETKHU: B KaUeCTBE OIJIATHI
3a MalllMHbI POCCHiicKas (pMpMa MOXKET ITOCTABUTh MAPTHIO KaMeHHOTro yrisd. KoMIanust He MMena orbita paboThl
B 3TOH 00JIACTH, HO TOTOBA ObILJIA €r0 MPUOOPECTH, €CIIM 3Ta CAETKa MOJ0 HKUT HAa4aJlo MOCTOSHHBIM CBs3siM. Ho B
3TOM areHT B OUHISHINY He OB yBEpEH.

[Ipe3uneHT KOMIaHWKM OBUI 3aMHTEPECOBAaH B MOIYYCHHWH A3TOTO 3aKa3a, MOCKOJBKY CUWTAN, YTO OIBIT
MIOMOXET B M3Y4YE€HHH BO3MOKHOCTEH NPOHMKHOBEHHS Ha BOCTOYHOEBpoMeiicknii peiHOK. Ho oH He coOupancs
TEPATH PENyTalHIO MOCTABIINKA BEICOKOKAYECTBEHHOTO U JOPOTOro 000PYyI0BaHMS, a IIOCKOJIBKY ITPOJIaka JOJDKHA
OblTa OCYIIECTBIATHCA depe3 (PMHCKOTO areH Ta, BOZHMKAIM IOJ03PEHHMsS, YTO areHT MOT COOOLIMTh PYTHM
€BPOIIEHCKAM areHTaM 00 yCIOBHSX C/ENKH.

Ocnabnenne HanpspkeHHocTH Mexay CIIA u Poccueil 0OBACHANIO MOOIIPEHHE aMEpHUKAHCKUM
MPaBUTEIECTBOM aKTUBHOCTH (PHPM Ha 3TOM PBIHKE, I0O3TOMY HE TPeOOBaJIOCh MOIYUEHHUS SKCTIOPTHON JTHIICH3UH,
TeM Ooree uTo ToBap KOMITAHMH HE OTHOCHJICS K YUCITY CTPATETHIECKUX.

Bomnpock! u 3ananus

1. Kaxue noOyaurenpHbIE MOTHBBI OCBOSHHS HOBOTO PBIHKA MOTYT OIIPEEIIUTH ITOJIOKUTEIHHOE PEIIeHIe
MIPe3UCHTa AMEPUKAHCKON KOMIIaHUN?

2. CoseryeTe JIM BbI IIPE3UICHTY aMEPUKAHCKON KOMITAHUH IPUHSATH MIPEAIOKEHHE 0 OapTepHOii cienke?
[onoXuTenbHBINH U OTPULATENILHBIN OT BETHI apryMeHTHpY#Te. Kakne ycIoBus MOCTaBKH U IUIATEXa BbI MOTIIH ObI
MPENJIOKUTh IS 3TOM cenKku?

3. Hcnonb3oBasa 11 poccuiickas TOproBas OpraHu3alys IPUHIUITEI MApKETHHTa B CBOCH JesATeIbHOCTH?



4. OO6cynute BIusiHUE (GaKTOPOB BHEIIHEH Cpelbl MAPKETHHTA Ha CIIOKUBIIYIOCS CUTYAITHIO.

10 Komnanus baiiepcaopd — NIVEA

Uctopus xommanus batiepcaopd - (toproBas mapka NIVEA) HaumHaeTcs C CEHCAIMOHHOTO OTKPBITHS
Opuepura (Eucerit) - mepBoro BogHO-MacIIHOTO 3Myabratopa. OTKpeITHE DBIEPHUTA TO3BOIMIO CO3AATh MEPBYIO
YCTOMYMBYIO YBIXHSIONIIYIO SMYJIBCHIO HAa BOTHO-MacissHOU ocHoBe. B 1911 r. Bragenen komnaruu batiepcropd -
Ockap TporutoBun B coTpynHudectBe ¢ ¢apmarerom Mcaakom Jlmdpmenom (Isaac Lifschtz) m mepmaromorom
[Maynem YHHOI Hadan pa3paboTKy Kpema Uil KOXKH Ha OCHOBE 3TOH SMynbCHH. B nexkabpe Toro e roja Ha peIHKE
MOSIBUJICS MEPBBIM B MUpE YBIAXKHAIOMMNA KpeM AJS KOXKH JUINTEIBHOrO AeHCTBUA. TpoInoBuIl Ha3Baad 3TOT KpeM
NIVEA ot natunckoro cioBa niviusdjrro - o3Hauaet 6enocHexxHbIi. [lepBast 6anouka NIVEA Obuta npudyanuBo
odopmiena B cruite Art Nouveau coobpasHo BessHHSIM TOTo BpeMeHH. [10100HbIi 1n3aitH 6aHOYKH COOTBETCTBOBAI
00pa3y OOJBLIMHCTBA JKEHIIMH TeX JeT. Tak Havyanrach MCTOPHsS BCEMHPHO n3BecTHOW ToproBoit mapku NIVEA.
Pe3ynpraToM MHOTOJIETHMX WHTEHCHBHBIX HccienoBaHuil Jludiiena crano OTKpBITHE SMYJbraTopa. IMYJIbraTtop
OTKPBIBAJ OTPOMHBIE BO3MOXKHOCTH JUIS Pa3BUTUS KOCMETUYECKUX CPEJCTB.

Ileppass MupoBass BOIlHa 3HAUUTENBHO YCIOKHWIA PACHpPOCTPAHEHHE KOCMETHYECKUX CPEACTB,
SIBIIBILUXCS B TO BpeMs HpeaMeToM pockomH. Tem He MeHee, HazBaHue NIVEA crano BBIMIPBILHBIM I
kommaHuu bafiepcnopd, mo okoHUaHWMIO BOWHBI HCIOJR30BAJIa €TO MJIS 3allyCKa HOBOW CEpPHH CBOCH NPOIYKIWH.
OKOHOMHYECKAsT CUTYallMsl TOTO BPEMEHH ObUIa OYCHb TsDKENOH. BbICOKas MHGMIALNS B MOCICBOCHHOE BpEMs B
I'epmannu npuBena x ToMy, 9To K KoHITYy 1923 1. 6anouka NIVEA cromna 6omee 100 MumunapaoB Mapok.

BypHble nBanmnareie TOBIMSUIM HAa W3MEHEHHE BCETO OOIIECTBEHHOTO CO3HAaHHS. J[OBOSHHBIH HMHIK
NIVEA Bce MeHbIIE COOTBETCTBOBAJI AyXy HOBOTO BpeMeHU. B 1924 r. BmepBble B HCTOPUH MapKeTHHIa OBLIO
NPUHATO pelieHre 0OHOBHUTH IEPBOHAYAJBHBIA 00pa3 ye U3BECTHOI TOproBoil Mapku. /lu3aiiH yIakoBKH ObLT B
KOpHE M3MeHeH. BmecTo m3smHoro mpudra ¥ NpudyUIMBOIO M300payKeHUs] Ha keJIToM (OHE TOSBHIACH CHUHSS
banouka ¢ Oemoii Hamgmuchio NIVEA Creme. IloucTtuHe, 3T0 OBUIM CaMble CMeENbIE HW3MEHEHHsS, KOIma-arudo
MPENPUHATEIE B HICTOPUH MapKeTHHTa TOproBoil Mapku. TpaanuIIMOHHBIC MPUHIMIIEI HOCTPOCHUS PEKIaMbl TaKXkKe
nperepneBanu uaMeHeHus. NIVEA Creme ctaHOBWICS UAEaIbHBIM YHUBEPCATIBLHBIM KPEMOM ISl BCEH CEMBHU.

B 30-e rone! Toprosas mapka NIVEA ykpenuia cBoil UMUK KaK CEpUU CPEACTB MO yXOAY 3a KOXKEH A
3alUTHl OT HEOJArompUATHOIO BO3ICHCTBHSA OKpysKamomied cpensl. B stor mepmon kommanus baiiepcmopd
HaYMHACT BBITYCKaTh CIELHAIbHBIN JIOCBOH JUIA 3arapa, 4To JeNacT CBA3b MEXKAY YXOJOM 3a KOXKEH M KpacHBBIM
3arapoMm eme Oosee odeBnaHOW. B Te xe rompl kommanus baiiepcnopd HaumHaeT myONMKOBaTh ITOTOIHBIN
kajeHnaps oT NIVEA. C ero nomMomupo YUTaTeNM y3HABAIX IPOTHO3 TIOTOBI Ha ONIpKaimme nBe Henenmu. Taxon
MapKETUHTOBBIN XOJ MOMOTaJl YKPEIJIATh B co3HaHuU norpeduteneil umumx NIVEA Creme kak yHHBEpCaJIbHOIO
Kpema JUIs yXofa 3a Koxkell B siro06oe Bpems roza. Taxoke, B TpuaLaTsie roasl Toproast Mmapka NIVEA BeIBOIUT Ha
PBIHOK Takue HOBbIE MPOJYKTHI KaK KpeM JUisi OpUThsl, MyApa U MaMITyHb. B lleHTpe BHUMaHHUs TOProBOi MapKu 110-
MIPeXHEMY OCTAIOTCS KpacoTa M yX0Jl 3a Koxel iuua.

B 50-e roast npomykiust Topropoit Mapku NIVEA yike crana uzBecTHa BO MHOTHX cTpaHax mupa. NIVEA
CTAHOBHTCS OOIIMM HA3BaHMEM TOPTOBOW MapKH, OOBEIAWHAIONIEH Pa3HOOOpa3HbIE KOCMETHMUYECKHE CPENICTBA IO
YXOA4Y 3a KOXKeH.

B maganme 70-x TOHOB Bce Ooubllle MEHSIOTCS TPUBBIYKH M TIPEAMOYTCHUs MoKymaTeneid. B EBpore
MPOLBETAIOT KPYITHBIE TOPIOBBIE LIEHTPHI U CETH PO3HUYHBIX Mara3uHoOB, CTUMYJIMPYS POCT KOHKypeHIUH. B 3TOT
nepron kommaHus baiiepcnopd 3amyckaeT HOBYIO PEKIAMHYIO KaMIIAaHHMIO, MOAYEPKUBAIOLIYIO BBICOYAMINIEE
kadgecTBO U 3¢ PexruBHOCTE NIVEA Creme - KIIF04eBOro mpoayKTa TOproBoil Mapku. HezaBucuMele Mccie1oBanus
MOKa3ajy, 4To NMpoaykuus ToproBoi mMapku NIVEA cranma HenpeB3oHIEHHOW MO KayecTBY M AP QHEKTHBHOCTH.
Pexnama NIVEA Creme mpoTHBOIIOCTaBIISATA YHUBEPCATIBHOCTD CPEJICTBA LIEIOMY PALY PA3IHUHBIX CIICIHATIBHBIX U
JIOporuX KpeMmoB. BHumaHme moTpebuteneii oOpamiasoch Ha HaTypaJlbHOCTh BXOJAIIMX B COCTaB Kpema
KOMITOHEHTOB, 4YTO OBUIO OYeHb AaKTyaJbHO B CBeTe pacTymieil B 70-e rombl 00eCIIOKOEHHOCTH O0O0IIecTBa
COCTOSIHUEM OKPY’KaIOIIeH Cpesl.

B 80-¢ roapl Mup mpeBpalaeTcs B eIuHOe SKOHOMUYECKoe coobiiectBo, a NIVEA cTaHoBUTCS TOProBoit
Mapkoi ¢ o0OmemMupoBsIM HMeHeM. OJHaKo, MHAMBUAYaJIbHBIH IIOAXOJA CTAHOBUTCS BCE OoJiee aKTyasleH.
[oTpeduTenu oxxugarOT Bee OoIbIIee pazHoOOpa3ue ToBapHOTo psana. B orBer Ha 3tn oxunanust NIVEA nobasmiser
B aCCOPTHMEHT HOBBIE IPOAYKTOBBIC JMHHH, COXPaHAS IPH 3TOM OCHOBHBIE IPEHMYIIECTBA TOPTOBOW MapKu:
BBICOKOE Ka4eCTBO, IPUEMJIEMBIE IEHbI N MATKHH YXOJI 32 KOXKEH.

Ha mexnayHaponHoM poeiHKe KocMerHueckux cpenctB NIVEA nocturaer OecripelieleHTHBIX BBICOT U
CTaHOBUTCS OJHOW U3 KPYMHEMIINX B MHpE TOProBBIX MapoK IO yxony 3a koxkeid. IIpojgomxas rapaHTHpOBaTh
MOTPEOUTESIM BBICOKOE KAa4eCcTBO CBOEH mMponykuuu, Toproas Mapka NIVEA pacmmmpsier cBoil accOpTUMEHT B
TaKMX HOBBIX IS ceOd HampaBlIeHHWAX Kak JeKOpaTWBHAs KOCMETHKAa W CpEACTBa ISl YKIAJAKH BOJOC.
Kocmerndeckas mpoayKIMs COBEPIICHCTBYETCS Omaromapsi peryjsipHBIM JIaOOpaTOPHBIM HCCIEIOBAHUSM U
MHOT'OYHCICHHBIM T€CTaM.

Toprosass mapka NIVEA Bcerma ornmuanack pa3yMHOW IICHOBOW ITONIMTHKOW. XOPOIIUM IPHUMEPOM
spisieTcsa kocmerndeckas s NIVEA Visage - cepus cpeacTs mo yxoay 3a Koxkeil numa. KoMmaHun-KOHKYpeHTH
3a4acTylo MPeUIaraloT CXOAHY0 IPOAYKIUIO 110 [IEHaM B HECKOJIbKO pa3 BBILIIE.



Ceromus ToproBas Mmapka NIVEA mipencrTaBisieT cepuio CpeCTB 10 yXOy 3a KOXKeH JIUIIa U TeJla, yXoIy 3a

BOJIOCAMH, CPEJICTBA AJISl BAHHBI U AYyIIA, MYXCKHE KOCMETHIECKHE CPENCTBA, KOCMETHUECKHE CPEACTBA VISl ICTEH,
a TaKKe COJHIIe3alUTHEIe cpeacTBa. [IponaBaemas Gonee uem B 150 ctpanax, mpoaykius ToproBoii Mmapku NIVEA
II0JIB3YETCS 3aCIIyKEHHBIM 10BepHEM BO BeceM mupe. Ha npoTspkennn noutu 100 net Toprosast Mapka nperepreBaia
pa3IuyYHble U3MEHEHMS, HO OAHO OcTaBajaoch HeM3MeHHBIM: NIVEA 3T0 MATKui yXxon 3a KOXKeH.

HCBI/ISOM KOMIIAaHUU CTalM cjioBa: OMNbIT B 00aCTH AC€PMATOJIOTUM U KOCMETOJIOTHH HCCJIIEA0BATEIILCKOI'O

IeHTpa KoMmnanuu bailiepcinopd mo3BossieT 0o0eceYnTh HEM3MEHHO BBICOKOEC KAueCTBO CBOCH MPOIYKIMH IO
pa3yMHBIM IicHaM, OepekHO 3a00Tsich 0 Bac. M0KHO ¢ YBEPEHHOCTBIO CKa3aTh, uTo cuHss OaHouka NIVEA Creme
- CUMBOJI, HETIOJBJIACTHBII BPEMEHHU.

agrODOE

Bonpocut u 3a0anus:
Kakoro npenpruHIMAaTeIbCKOTO CTHIIS TOBEACHUSI pUAEpKUBaeTcss komnanus baiiepcropd ?
[Nepeuncaure KIrOYeBBIe PaKTOPHI ycexa Uit KoMrmanuu baitepcaopd.
B 1em Ha Bam B3I/, COCTOAT OCHOBHBIE KOHKYPEHTHBIE TIpenMyIecTBa koMnanuu baiiepcropd?
[epeuncnure 0COOEHHOCTH MAPKETUHIOBOW CTpareru kommnanuu baiiepcaopd.
Kakyto ctpareruro peanmsyeT B HacTosmmee BpeMs Kommanus baitepcnopd?

Kpurepumn oueHuBanus:

5 6aios cBOOOAHOE BiIa/IeHUE MPOGECCHOHATBHON TEPMHHOJIOTHEIH;

YMEHHUE BBICKA3bIBaTh U 0OOCHOBATH CBOU CYXJICHUS;

OCO3HAaHHO  IIPUMEHSET  TEOPETHYECKUE  3HAaHUA Ui PEIICHUS
CUTYaLIMOHHOTO 3aJaHUs

OpraHu3yeT CBsI3b TEOPHUH C IPAKTUKOM.

4 Ganna CTYACHT TI'PAMOTHO MH3JIara€t Marcepuajl; OpPHUCHTHUPYCTCA B MaATCpUAJIC,

BajgeeT MNpOoPECCHOHATLHON TEPMHHOJIOTHUEH, OCO3HAHHO TMPUMEHSET
TEOPETUYECKHE 3HAHUS JIs pEIICHUS CUTYallMOHHOIO 3a/laHus,  HO
coJiep>kaHue U popMa OTBETa UMEIOT OTACIIbHBIC HETOYHOCTH,

3 damta CTYACHT MH3JIaract MaTcepuall HCIIOJIHO, HCHIOCICAOBATCIBHO, MOOIIYCKACT

HETOYHOCTHU B ONPE/ICIICHUU MOHATUN, B TPUMECHEHUU 3HAHUMN [JI PEIICHUS
CUTYallMOHHOTO 3a/laHusi, HE MOXET JI0Ka3aTeIbHO OOOCHOBaTh CBOU
CYXKJIEHUA

1-2 6amoB B OTBCTC TIIPOABIIACTCA HC3HAHUC OCHOBHOI'O MaATCpHajia IIPpOIrpaMMBbl,

JIOTTYCKAIOTCS TPYObIe OMIMOKH B U3JI0KEHUH, HE MOXKET MPUMEHSITh 3HAHUS
JUIl  pELICHHMS CUTYallMOHHOTO 3aJaHus, OTCYTCTBYET apryMEHTalUs
W3JI0KEHHOM TOYKU 3pEHHUSI, HET COOCTBEHHOM MO3UIINH.

MaxkcuMmanbHasi cymma 0asioB 3a BBITIOJHEHHE CUTYyallMOHHBIX 3aanwuii: 50 6ammos (10
CUTYallMOHHBIX 3a/1aHui 10 5 0aIoB)

=

Temsbl 1oka1210B

OO0ume kaccuyeckre NpUHLIUMB! ynpasieHus Aupu aitons.
CuryaunonHas Teopus ynpasiieHus. CoBpeMEeHHbIE 0COOEHHOCTH U CXeMa IPUMEHEHUs
"cuTyarmoHHoro" nmoaxoaa no Moxkiepy.
Konnenmus "opranuszanuonHoro pa3sutus’. D¢ dexktuBHas 1 HeapHeKTUBHAS
opranmsanus no bekxapny.
@DopMBbI peau3aluy CUCTEMHOIO MOJIX0/1a B aMEPUKAHCKOM MEHEI)KMEHTE. DJIEMEHThI
"cucremHoi monenu" oprannzaumu /x. Munnepa.
Bnusinue nuHaMuKH cripoca ¥ ppIHOYHON KOHBIOHKTYPBI Ha IPUHSTHE YIIPABICHUECKUX
peLICHU.
MeTtob! 1 crIOCOOBI BO3AEMCTBUS HAa PHIHOK M IMTOTPEOUTEIIS.
Opranuzanus ciry>k0bl MapKeTHHTa NpeaAnpuaTus. B3aumMocBs3b ciiy:xObl MapKeTHHTa C
IpyruMH (QYHKIMOHAIBHBIMU MOAPA3ICICHUSIMU (DUPMBI.

VYnpasnenue nepcoHanom. [IpoBenenue kapoBoil MOJIUTHKN B MAPKETUHTOBOM CITy:K0e

(bupMmBL.

Pa3pabotka crparerun GpUpMBL: MOCIEI0BATEIBHOCTD U COAEPIKATEIIbLHOE HAIOJTHEHUE
JTaroB.




10. TakTuKa KaK KOHKpPETHBIE AEUCTBUS (PUPMBI TIO peaIN3aluu MAPKETHHIOBOM CTpaTeruu B
MAapKETUHTOBOM MPAKTUKE KOMITAHUH.

11. Coneprxanue u pazpaboTka MPOrpaMMbl MAPKETUHTA IO MPOAYKTY.

12. ConeprxaHue KOpIOpaTUBHOM IporpamMMbl MapKETHHIAa M I[POrpaMMbl MapKETHHIA IO
IPOM3BOJICTBEHHOMY MOAPA3/IeNCHHIO (HApaBICHUIO OU3Heca).

13. Cpena mapkerunra. @akTopbl MUKpPOCPEIbl M MAaKpocpeibl GYHKIIMOHUPOBAHUS (UPMBI
no Kornepy. KouTpomupyemble ¥ HEKOHTpOJHpYeMble  (aKTOpPBl  CPeIbl
(GYHKIMOHUPOBAHUS (PUPMBI IO DBAHCY

14. Tlonsitne Oromxera Gupmbl U OroKeTa MapkeTHHra. MecTo OrO/pKeTa MapKeTHHra B
COBOKYITHOM OI0JPKETE OpraHu3alyu.

15. MeTtozbl KOHTPOJISL ¥ aHAJIM3a UCTIOIHEHUS O0/pKeTa MapKeTHHTa (pUpMBI.

16. AHanu3 TeKyIero nojoxeHus: GUPMBI.

17. BeiObop Hambonee d>(PQPEeKTHBHBIX OpraHU3alMOHHBIX (OopM  (QYHKIIMOHUPOBAHHS
TOPIOBOTO MPEIIPUATHSL.

18. Bei6op 3(pPeKTUBHBIX METOAOB MPOJAXKH TOBAPOB W OPTaHU3AIMUH JOMOJHUTEIHHBIX
YCIIYT MOKYTATEIIsAM.

19. Onenka 1 MPOTHO3UPOBAHNE KOHBIOHKTYPHI IIOTPEOUTEIHCKOTO PhIHKA.

20. CymHocTh CTpaTeruy TOProBOro MPeANPHUITHS U IPUHLIUIIBI €€ pa3padOTKH.

Kpurepun ouenuBanmsi:
OOyuJaromuiicss TmoiydaeT 3a JOKJIan S OamioB HpHU COOJMIOACHUW  CIETYIOUIHX
TpeOOBaHUI:
- TOCTaBJIeHA TpobJIeMa McClieIoBaHus, 000CHOBaHA e aKTyalbHOCTh (1 Oaya);
- cleNlaH KpaTKUi aHallu3 pa3IMuHbIX TOYEK 3pEHHs Ha paccMaTpuBaemyro npobiemy (1 6amna);
- clIeJIaHbl BBIBO/IBI 11O UccieayeMon mpodieme (1 6amna);
- o0o3HavyeHa aBTopckas no3unus (16amia);
- WUCHIOJBH30BAaHO HE MEHEE IIATH JINTEPATYPHBIX HCTOYHHKOB, COOIONCHBI TPEOOBAaHUSA K
odopmireHnro padoTsl (1 6am).
3a HecoOJII0/IeHNEe YKa3aHHBIX TPEOOBAHWN HWTOTrOBas cyMMa OaJIoB CHUXaeTcs Ha |
0asut Mo KaxaoMy MyHKTY.
MaxkcuManbHas cymma 0ayuioB 3a Aokiazsl: 15 6ayios (3 mokmana mo 5 6amion)

3 MeToau4YecKue MaTepuasibl, onpeje/asiye Npoueaypbl OeHUBaHUA
3HAaHUM, YyMEeHM#, HaBbBIKOB M (WIH) oOmObITA /[JesATeJbHOCTH,
XapaKTepu3ywIux 3Tanbl OpMUPOBAHUA KOMIIETEHIUN

[Ipouenypsl oleHMBaHUS BKJIIOYAIOT B c€Osl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTAlUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCS C HCIOJB30BAHUEM OLEHOYHBIX
CPEICTB, MpPEICTaBICHHBIX B M. 2 JAHHOIO MNPUIOKEHHsS. Pe3ynbTaThl TEKYyLIEro KOHTPOJIS
JIOBOJATCS 10 CBEJEHUS CTYACHTOB 10 IIPOMEXYTOYHON aTTECTALUU.

IIpomexyTouHas aTrecTanms IpPoBOAUTCS B (OpMe IK3aMEHa.

OK3aMe€H MNPOBOJIUTCS IO PACHMCAHHUIO MPOMEXKYTOUHOH aTTeCTallMd B NHCbMEHHOM
BHJIe. OK3aMEHAIIMOHHOE 3aJaHhE COCTOWUT W3 JIBYX TEOPETUYECKHX BOIPOCOB U OJHOIO
CUTYalMOHHOI'O 3aJlaHsl W3 IEepeyHs CUTYAUHOHHBIX 33JaHUM JUId TEKYIIEeW aTTeCTaluH.
[IpoBepka OTBETOB M OOBSBICHHE PE3YyIbTATOB MPOU3BOIUTCS B JI€Hb dK3aMeHa. Pe3ynbTarbl
aTTeCTalMy 3aHOCATCSA B DK3aMCHALMOHHYIO BEIOMOCTb W 3a4ETHYIO KHWKKY CTYJEHTA.
CryneHTbl, HE MpOIIEIINEe MPOMEXKYTOUHYIO aTrTeCTalui0 MO TIpaduKy CECCHM, IOKHBI
JIMKBUJIUPOBATH 33/I0JDKEHHOCTH B YCTAHOBJIIEHHOM ITOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHBIM IJIaHOM ITPELYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- JeKLHH;

- IPAKTUYCCKHUC 3aHSTUSA,

- 1a0OpaTOPHBIE 3aHATUS.

B X0A€ JICKIITMOHHBIX 3aHATHI paccMaTpruBarOTCA TCOPCTUUCCKHUEC OCHOBBI IIPHUHATHA
OpraHU3alMOHHO-YIIPABJICHUYECKUX pElIeHUH B cdepe MapKeTHHra; CIocoObl HM3y4yeHHMs U
OPOTHO3UPOBAHMUA  CIpoca  IMOTpeduTened, aHauu3a MapKETUHTOBOW HH(OpManuio u
KOHBIOHKTYpBI TOBAPHOI'O PBIHKA; AJIFOPUTMbI pa3pab0TKH MHHOBALMOHHBIX METOJIOB, CPE/ICTB
U TEXHOJIOTUH B 00JAaCTH MapKETHHIOBOH JESITEIbHOCTH; METOAMKH pa3pabOTKH MPOEKTOB
MapKETUHTOBOM NEeSITEIbHOCTH € MCIOJIb30BAaHHMEM  MAapKETMHIOBOIO  aHalu3a M
WH(OPMAIIMOHHBIX TEXHOJIOTHHA, MAOTCS PEKOMEHIAIMH IS CaMOCTOSITEIbHOH paboThl U
HOJArOTOBKU K IPAKTUYECKUM U JIAOOPATOPHBIM 3aHATUSM.

B xone npaktudyeckux U J1a0OpaTOpHBIX 3aHATHM YIIIyOJISIOTCS U 3aKPEIUISIOTCS 3HAHUS
CTYACHTOB II0 PsJIy pPACCMOTPEHHbIX Ha JIEKIMAX BOIPOCOB, Ppa3BUBAIOTCS HABBIKU
MapKETUHTOBOTO AaHAINW3a, HAaBBIKM A(PQPEKTHBHOTO MPHUHATHS pPEUIeHHH 1o TmpobieMam
yIpaBJIEHUS] MAPKETUHIOBOM /1€ TEIbHOCTHIO B MH()OPMAIIMOHHOM OOIIIECTBE.

HpI/I MMOATOTOBKE K NPAKTUYCCKUM 3aHATHAM K&)I(I[blﬁ CTYACHT JOJIKCH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYpY;

— U3YYUTH KOHCIICKTLL J'ICKIII/II\/JI;

— IIOATOTOBUTH OTBETHI HA BCE BONPOCHI [0 N3y4aeMOi TeMe.

ITo cormacoBanuio ¢ IpeHnojaBaTeNeM CTYJCHT MOXET IOJArOTOBUTH JOKJIAJA IO
IpeUIoKEHHBIM TeMaM. B mporecce MOArOTOBKM K MPAaKTUYECKUM 3aHATUSM CTYAEHTBI MOTYT
BOCIIOJIb30BaTbhCA KOHCYJIbTalUAMHK NPCIOgaBaTCIIAd. CTYIIGHT JOJIZKCH T'OTOBUTHCA K
IpEeACTOosIEMY JIaOOpPaTOPHOMY 3aHATUIO IO BceM, OOO3HAYCHHBIM B pabouyell mporpaMme
JUCLIUIUIMHBI BOIIPOCAM.

Bomnpocsl, He paccMOTpeHHbIE Ha JIEKIMAX, IPAKTUYECKUX U Ja0OpaTOPHBIX 3aHATHUSX,
JOJDKHBI ~ OBITh  M3Y4YEHBI CTYACHTAMH B XOJIE CaMOCTOSTENbHOM pabotsl. KoHTposb
CaMOCTOSITENIbHOW Pa0OThl CTYJEHTOB OCYIIECTBISETCA B XOJ€ 3aHITUH METOJ0M Ompoca U
MOCPEACTBOM TeCTHUpoBaHUsA. B xozme camocrosTenbHONW pabOThl KaKIbld CTYIEHT 00s3aH
POYNTaTh OCHOBHYIO M 10 BO3MOKHOCTH JIOTIOJIHUTENIBHYIO JIUTEpAaTypy IO HU3ydyaeMoi
TEME, JOITIOJIHUTH KOHCIICKTHI J'ICKHI/Iﬁ HEAOCTaOIINM MaTrcepHralioMm, BBIITMCKaMH us3
PEKOMCHAOBAHHBIX IICPBOMCTOYHUKOB. BI)I)IGJ'II/ITI) HCIIOHSTHBIC TCPMHHBI, HanTH nux
3HaYeHHE B SHIMKIIONEIUYECKUX CIOBapPSX.

JInsi MOATOTOBKM K 3aHATHUSM, TEKYIIEMY KOHTPOJIIO M IPOMEXYTOYHOW aTTeCTAlluU
CTYAGHTBl ~ MOTYT  BOCIOJIb30BaThbCsi 3JIEKTPOHHO-OMOIMOTEUHBIMU CHCTEMaMHu. Takxke
oOydaromuecss MOTYT B34Th Ha JOM HEOOXOAMMYIO JIUTEeparypy Ha  abOHEMEHTe
YHHUBEPCUTETCKOW OMOIMOTEKH MM BOCIIONIb30BAThCS YMTATBHBIMU 3aJaMU.



