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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.1|dbopmupoBanue y 00ydaromuxcsi KOMIUIEKCa 3HaHUH U yMeHUH B 9acTH 3(h(EKTUBHOTO NPUHATHA PElIeHuUil o npobdiemam
YIpPaBIEeHUsI MAPKETUHIOBOM JEATEILHOCTBIO B YCIOBUAX (hOPMUPOBAHUS HH(POPMALMOHHOIO 00IIECTBA

2. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHUS JTUCHUIIJINHBI

IIK-5:Baaneer MeTogamMu pa3padoTKi U peaTn3aliii MAPKeTHHIOBOI CTpaTerun

IIK-2:Biageer HABbIKAMH KOHTPOJISI M OLleHKH 3()()eKTUBHOCTH Pe3y/IbTATOB NPOABUKEHHSI KOMMYHHUKAIIMOHHOIO IPOYKTA

B pe3yjabTare 0OCBOCHUA THUCHUILIMHBI oﬁyqamnmiflcn JOJIZKCH:

3HaTh:

OCHOBBI MapKETHHTOBOI1 €A TEIFHOCTH, OCHOBEI OLICHKH 3()(EKTUBHOCTH MTPOIBIDKEHUS] KOMMYHHUKALMOHHOTO TIPOIYKTA; TPUHIIUTIBI
yIpaBIeHUsI KOMIUIEKCOM MapKeTHHIa OPTaHNU3alli; OCHOBBI aHAIN3a U IUTAHUPOBAHUS MApKETHHTOBOH ESITENFHOCTH MU pa3paboTKU
CTpaTeruy OpraHu3aluu

YMmeTh:

coOMpaTh U aHAJIM3UPOBATH MAPKETHHTOBYIO MH(OPMAIIHIO sl OLICHKH KOMILIEKCA MTPOIBIKEHNUS OpraHU3aliy; IIaHUPOBATh
MapKETHHTOBYIO AESTENbHOCTD, (OPMHUPOBATE 1 OLICHUBATH CTPATETUH KOMIUIEKCa MAPKETHHTa OpPraHU3aluH

Baanernb:

METOJAaMU KOHTPOJISA U OLICHKH 3(1)(1)6KTI/IBHOCTI/I KOMMYHUKalTUOHHBIX KOMHaHHﬁ; MCTOJaMH Q)OpMPIpOBaHI/ISI U peajin3daliii MapKETUHI OBBIX
CTpaTeFI/Iﬁ KOMIIaHUH

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI

Kon HanmeHoBaHue pa3e10B U TeM /BUJ 3aHATHS/ Cemectp / | HacoB | Komneren- | Jlureparypa
3AHATHS Kvnc numun

Pa3znen 1. Metogosioruyeckue i MeTOAU4YEeCKIE OCHOBBI MOCTPOEHHS
CHCTeMbI YNIPaBJIeHHS] MAPKETHHIOM

1.1 Tema 1. «ConeprxaHue, 9BOJIOLMA U TOAXOABI K YIPaBICHUIO 4 2 MK-2 TIK-5 | JI1.1 JI1.2J12.1
MapKETUHTOM» J2.2J12.3 124
VYrpagsieHue Kak crennpUUecKuit BU JeITeNbHOCTH. JlnanekTuka
OTHOIIEHHH CyOBeKTa 1 00BEKTa YIpaBIeHNs. DKOHOMHYECKask CHCTeMa
KaK COBOKYITHOCTb YIPaBJISIOLIEH U yIpaBiisieMoi noacucteM. OakTopbl
Tpoliecca yrpaBleHHs. JIeMEeHTapHbIH yIIpaBIeHUYSCKUH IUKII: STATIBI H
cogepxanue. OyHKIUS yNIPaBICHUs: TPAKTOBKU U MaTeMaTHYeCKas
uHTepperanus. Marpuna QyHKnui ynpasienns. Moandukanus
MaTpuIbl QyHKIUH YIPaBICHNS OTHOCUTENBHO YIPABICHUS

MapKETUHIOM.
/JTex/

1.2 Tema 1. «CoaeprxaHue, 3BOJIIOLMSA U IOAXO/bI K YIPABICHUIO 4 2 IK-2 I1K-5 [ JI1.1 JI1.2J12.1
MapKETHHTOM» J12.2J12.3 J12.4

DeMeHTapHbII yIpaBIeHUECKHA HUKII: ATAbl U cojiepxanue. OyHKIHs
yIpaBIeHUs: TPAKTOBKU M MaTeMaTHYecKas HHTeprpeTanys. Marpuia
(dyHkuui ynpasienus. Moaudukaius MaTpullbl QYHKIUHA yIIPaBICHUS
OTHOCHTEIILHO YIPABICHHS MaPKETHHTOM.

Mp/
1.3 Tema 2. «KoHuenus yrnpapieHUuss MApKETHHIOM. » 4 2 MK-2 TIK-5 | JI1.1 JI1.2J12.1
MapkeTHHT KaK MpoIecC OPraHU3alliK U YIIPaBJICHUS pa3paOdoTKOn J12.2J12.3 J12.4

U3JEIMI U YCIIyT, IIEHOBOM ITOJMTHKY, TIPOIBHXKEHHS TOBAPOB K
KOHEYHBIM MTOTPEOUTENSAM U COBITOM.

Vyer noTpeOHOCTEl, COCTOSHMSA M JUHAMUKH CIIPOCA M PHIHOYHOM
KOHBIOHKTYDBI TIPU IPUHATUH XO3SHCTBEHHBIX penienuii. Co3nanue
YCIIOBUIT TS MAKCUMAJIBHOTO TIPUCIIOCOOIICHHUSI IPOM3BOJICTBA K
TpeGOBaHUAM PBIHKA, CTPYKTYPE CIIPOCA U MPEIOKEHHS C YUETOM
JIOJITOCPOYHOM MEePCHEKTUBEI MeTO bl ¥ CPEACTBa BO3ICUCTBHS Ha
PBIHOK M TIOKYIIATEIS.

/JIex/




1.4

Tema 2. «KoHnenmus ynpaBlieHNs] MApKETHHTOM. )

VYder noTpeOHOCTEH, COCTOSIHUASA M JUHAMHUKH CIIPOCA U PHIHOYHOM
KOHBIOHKTYPBI IIPH IIPUHATHH X03HCTBEHHBIX perieHuil. Co3nanue
YCIIOBUIA TSI MAKCUMAIEHOTO ITPUCTIOCOOICHNUS TPOU3BOJICTBA K
TpeOOBaHUAM PBIHKA, CTPYKTYpE CIIPOCa U MPEIIIOKEHHS C YIETOM
JIOJITOCPOYHOI NepcneKTUBbl MeTo/Ibl U CPeICTBa BO3ACHCTBHS Ha
PBIHOK M TTOKyIaTesl.

Mp/

[K-2 TIK-5

JI1.1 J11.2J12.1
J2.2J12.3 J12.4

1.5

Tema 3. «Cpena GpyHKIHOHHPOBaHuS GUPMBI Kak (HakTop BIHSHHUS Ha
OpraHU3alHI0 YIPABIEHHUS MAPKETHHTOM)

Cpena MapkeTuHra. PeieHuns, npuHIMaeMblie Ci1yk00i MapKeTHHTa -
PELLIEHHS 0 BHIOOPE LETIEBOrO PhIHKA, PELICHHUSI O LEIAX MAapKETHHTa,
peleHns 00 OpraHU3alny CITy)KObl MAPKETHHTA, PELICHHS O CTPYKTYpe
MapKETUHTa, PCIICHUA 110 YIIPABJICHUIO U OIICPATUBHOMY YIIPaBJICHUIO
MAapKETHHTOM.

/Cp/

18

ITK-2 I1K-5

JI1.1 J11.2J12.1
22123 J12.4

1.6

Tema 4. «PoJb cTpaTernueckoro MIaHUPOBAHUS B YIIPABICHHU
MapKETHHTOM»

CyIIHOCTh ¥ IPUHLMIIBI CTPATErHYecKOro ynpasieHus. CTpaTernueckast
aJIanTaIys MOBECHHS OPTaHU3AINH B YCIIOBUSIX MEHSIOIIEHCS Cpeibl B
padorax U Aucodda, P. leknepka, I1 Xeiinca u ap. [TpuHImIs!
KIaccH(UKALUK PEIHOYHBIX CTPATETUH.

MHorogaxTopHast KIacCU(PHUKAIMS PHIHOYHBIX CTPATETHI - THITHI H
BapHUAHTHI CTPATETHH.

/Cp/

18

[K-2 TIK-5

JI1.1 J11.2J12.1
22123 J12.4

1.7

Tema 5. OnepaTuBHOE MJIAHUPOBAaHWE MAPKETHHTA HA IPEANPHUITHN
CyIHOCTh U IpaBUJIa MAPKETUHTOBOTO TNIAHUPOBAHHUS.

OnepaTuBHOE TUIaHUPOBaHUE MapKeTHHra. COCTaB M CTPYKTYypa IUIaHa
MapKeTHHTa.

Bromker MapKeTHHTa 1 METOIBI €r0 Pa3padoTKH.

MapKeTHHTOBBIE 3aTPaThl M UX PETyJIMPOBAHUE C YUETOM OIOIKETHBIX
OTpaHUYEHHI.

Kontposb mapkerunra. /Cp/

18

[K-2 TIK-5

JI1.1 J11.2J12.1
22123 J12.4

1.8

Tema 6. «YnpaBiieHHEe MapKETHHIOM Ha ()YHKIIMOHAIEHOM YPOBHE)
TMoHsITHE, 3HAYCHHE ¥ PUHIIUINBI CETMEHTAIMN PHIHKA.

IMoaxoms! k KnaccupUKAMKY METOAOB CETMEHTHPOBAHUSL.

BrI00Op 11€71€BBIX CETMEHTOB.

[Mo3unnonuposanue. /Cp/

18

[IK-2 TIK-5

JI1.1 J11.2J12.1
22123 124

1.9

Tema "[Ipornecc cTparernyeckoro MapKeTHHIOBOTO IIaHUPOBAHUS "
CrpaTernyeckoe MapKeTHHTOBOE TNITAHUPOBaHKE

Ormpenenenre TeKymei CUTyalny, aHaJIu3 U TIOCTAaHOBKA [IeJIeH
Pa3paboTka 1 BbIOOp CTpaTeruu KOMIIAHUY, ONEPALIUOHHOE
IUTAaHUPOBAHUE

Tema «YnpaBieHue MapKeTHHIOM Ha KOPIOPAaTHBHOM YPOBHE»
MapKeTHUHIOBBIE CTPATEruH U UX POJIb B JOCTHXEHUM KOPIIOPATUBHBIX
neseit

[MopTdenbHble cTpaTeriuu

KoHKypeHTHBIE cTpaTernu

KoHKypeHTHbIe TPEeNMYIIECTBA TPEATIPUATHS

Tema «YnpaBieHue MapKeTHHIOM Ha ()yHKIIMOHAIBHOM YPOBHE
[lonsiTHE, 3HAUEHNE U TPUHIUITBI CETMEHTAIIUH PHIHKA.

[Toaxonas! k Knaccmbm(aul/lyl METOJI0B CETMEHTUPOBAHUSA.

BbI60D 11€71€BBIX CETMEHTOB.

[TozummonnpoBanue.

Tema «Cuctema MapKeTHHIOBBIX UCCIEAOBAHUM U cOopa
MapKeTUHTOBOW HH(pOPMAIIUI»

[Ipomecc MapKeTHHTOBBIX UCCIIEIOBAHUN

MeTo/1bl MApKETUHIOBBIX UCCIEA0BAHUM

OpraHuzanusi MapKeTHHTOBBIX UCCIIEIOBAHUI.

[Monroroska noknana ¢ ucnojib3oBanueM LibreOffice. /Cp/

40

[K-2 TIK-5

JI1.1 JI1.2J12.1
22123 J12.4

Pazgen 2. YnpapieHne MapKeTHHIOM HA ONePallMOHHOM YPOBHE B
HHPOPMaLMOHHOM 00IIecTBe




2.1

Tema 1. «Pa3zpaboTka TOBapHOH HOIMTUKM M IUIAHUPOBAHHE IIPOLYKTA»
ToBap - OCHOBHBIE IIOHSTHS M YPOBHH BOCIIPHUSITHS Ha dTaIax
paspabotku. Buasl kinaccudukauu ToBapos. OUPMEHHBIH 3HAK,
TOBapHBIi 3HAaK, TOBApHAs MapKa - HEOOXOJUMOCTh U IINPOTA
npuMeHeHHs. MHOroMapo4Hsli moaxo. CTpaTerus pacupeHus
IpaHMI] TOBapHOH Mapku. Pa3paboTka ynakoBku ToBapa TpeGoBaHHs K
yMaKkoBKe ¥ MapKHPOBKE TOBapa.

IMonuTHKa MOBBILIEHUS] KOHKYPEHTOCIOCOOHOCTH ToBapa /JIek/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

22

Tema 1. «Pa3zpaboTka TOBapHOH MOMUTUKH M IUIAHUPOBAHHE IIPOLYKTA»
ToBap - OCHOBHBIE IIOHSTHS M YPOBHH BOCIIPHUSITHS Ha dTaIax
paspabotku. Buasl kinaccugukammu ToBapos. OHUPMEHHBIH 3HAK,
TOBapHBII 3HAaK, TOBapHAas MapKa - HEOOXOJUMOCTh U MINPOTA
npuMeHeHHs. MHOroMapo4Hsli moaxo. CTpaTerus pacupeHus
IpaHMI] TOBapHOI Mapku. Pa3paboTka ynakoBku ToBapa. TpeOoBaHus K
yMaKkoBKe ¥ MapKHPOBKE TOBapa.

IMonuTHKa MOBBILIEHUS] KOHKYPEHTOCTIOCOOHOCTH ToBapa /JIad/

[K-2 I1IK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

23

Tema 2. «YrpaBieHHe IpolieccaMi TOBapOABUKEHHS U cObITa
HOPOIYKTa»

MecTo maHupOBaHUs TOBAPOJBIIKEHHS B MAPKETHHIOBOM IIPOrpaMmMe
¢dupmbl. Kanaisr ToBapoaBrkeHns: THIB U GyHKIuH. Kputepun
BBIOOpA KaHAJIOB TOBAPOABIKCHUSI.

OCHOBHBIE MOMEHTB! KOHTPAKTHBIX OTHOIIEHUH MEX Y
IPOM3BOJUTEISIMH U yJacTHHKaMu cObITa. [TyTn paspermenus
KOH(IMKTHBIX CUTYyaluid. V3aep>KKi TOBapOABHKEHHS.

Ponb u pyrKImE onToBOM TOproBimH. Buas! ontoBukoB. OCHOBHEIE
TEHJECHIIMU Pa3BUTHUsl ONTOBOM TOPTOBIIH.

/JTex/

[K-2 IIK-5

JI1.1J11.2J12.1
J12.2J12.3 J12.4

24

Tema 2. «YrpaBiieHHE TPOLIECCAMU TOBAPOIBUKEHHS U COBITA
MIPOTYKTa»

MecTo mIaHUPOBaHMUS TOBAPOIBIDKEHHUS B MAPKETHHTOBOI MporpamMmMe
¢upmel. Kanane! ToBapoaBikeHus: THIBI U QyHKIMH. Kpurepun
BbIOOpa KaHAJIOB TOBAPOIBIKEHHUS.

OCHOBHBIE MOMEHTBHI KOHTPAKTHBIX OTHOIIICHUI MEXIY
MIPOM3BOJUTEISIMU M yYaCTHUKaMHu cObITa. [TyTn pazpemenus
KOH(MJIMKTHBIX CUTYyaluid. V3aep>KKi TOBapOIBHKEHHS.

Pounb 1 ¢pyHKIIMM ONTOBOM TOProBiaH. Bumsl ontoBukoB. OCHOBHBIC
TEH/ICHIIMH Pa3BUTHS ONITOBOM TOPTOBIIH.

/J1ab/

IK-2 IIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

25

Tewma 3. «I[lmarnpoBanne MPOABIKEHHUS POAYKTA KaK AIEMEHT
mporecca ynpasieHUst MapKETHHTOM

Crpaterust koMMyHUKanud. COCTOSIHUE MOKYNATENECKONH TOTOBHOCTH
neneBoi ayautopun. Kanamsl THYHOH KOMMYHHUKAIIMH H UX

s dextrHBHOCTD. KaHaIBI HEMUYIHON KOMMYHHKAIIUH U UX

3¢ GEKTUBHOCTb.

[MnanupoBanue IPOABHKEHHS TOBAPOB. DIEMEHTHI KOMILIEKCA
nposrxeHus. OCHOBHBIE pa3/ielbl IUTaHa MPOABKEHUS. MeTo b
YCTaHOBIIEHHUS] COBOKYITHOTO Or0KeTa MpoaBIkeHus. CTpyKkTypa
npoaBmwkeHus. OTOOp 3EMEHTOB  KOMILIEKca CTUMYupoBanus. /Cp/

18

IIK-2 IIK-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.6

Tema 4. «lleHOBast MOJUTHKA B CUCTEME YIIPABJIECHUSI MAPKETUHTOM»
Bunst KoHKYpeHTHOM cpenbl. LleHoBast 1 HelleHOBast KOHKYPEHIINSL.
DakTOpHl, (HOpMUPYIOIINE YPOBEHB IIeH. MapKeTHHT0BOE MMPOCTPAHCTBO
LIEHOBOM IOJNUTUKU. Mepbl FOCy1apCTBEHHOTO PETYIUPOBAHUS
IeHo00pa3oBaHus. ['opi30HTaTbHOE U BEPTUKATEHOE (DHKCHPOBAHHE
nen. /Cp/

18

TIK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.7

Tema 4. «LleHOBast MOMUTHKA B CUCTEME YIIPABJICHUS MAPKETHHTOM»
Buner konkypentHoii cpensl. L{eHoBast 1 HelleHOBast KOHKYPEHITHSL.
®DakTopbl, HOPMUPYIOIIUE YPOBEHD LieH. MapKeTHHIOBOE IPOCTPAHCTBO
LEHOBOM IONUTUKU. Mepbl FOCy1apCTBEHHOTO PETYIUPOBAHUS
LeH000pa3oBaHus. [ OpU30HTANBHOE U BEPTUKAIBHOE (HHKCUPOBAHKE
neH. /JIab/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2 7123 J12.4




2.8

Tema 5. «Mecto mporpaMMbl MapKeTHHTa B GH3HEC-IIIaHE
OPEIIPUSITHSD

3HaueHUe OM3HEC TUIAHUPOBAHUS JJIS OTIPEICIICHHUS JKU3HECTIOCOOHOCTH
MPEANPUSTHS B YCIIOBUSX KOHKYPEHIIMH, BEPHOTO BBIOOpA OPUESHTAIIHH
(upMbl, IPUBIECYESHHUS BHELITHUX HHBECTOPOB. CTPYKTYypa U CTEIeHb
JieTanu3anum ouzHec-miana. Poib 1 MCTOYHUKY HHDOPMAIHH TS
cocraBiyieHus OuzHec- miana. /Cp/

IIK-2 I1K-5

JI1.1 J11.2J12.1
J2.2J12.3 J12.4

2.9

Tema 6. «bromKeT MapKeTHHIa

TonsTre 6romkeTa GUPMEL U OFOJKETa MapKETHHTa. MeTOoIbI
YCTaHOBJICHUSI COBOKYITHOTO OOJKETa MapKETHHTA.

OCHOBHBIE CTaTBU OFOJPKETa M METONKA MX IUIAHHPOBAHHUS.
dopmupoBanue GoHAA OIUIATHI TPYa pAOOTHHUKOB CITY>KOBI MAPKETHHTA.
ITnanupoBanue 3arpar Ha pekinamy. /Cp/

IIK-2 TIK-5

JI1.1 J11.2J12.1
J2.2J12.3 J12.4

2.10

CynIHocTh U KilacCH(UKAIKS MPOAYKTOB B MApPKETHHTS
YrpasieHue TOBapHbIM aCCOPTUMEHTOM

Perenust OTHOCUTENBHO YIAKOBKH

YnpasieHue TOproBeIMU MapKaMu

IleHoBast MOMUTHKA U METOABI LIEHOOOPA30BaAHUS
dopmupoBaHUE CTPATETUH LIEHO0Opa30BaHUs

TIpoBenenue ruOKoO IEHOBOW MOJUTHKH

YueT NCUXOJIOrMYECKHUX aCIEKTOB IIEHOO0pa30BaHUs B MAPKETUHIOBOM
JIeSITeTbHOCTH

COBITOBas TOJIUTHKA

Kpurepuu Bs160pa cObITOBOrO OCPEAHUKA

MeToap! TOCTHIKEHHS COTPYAHIMYECTBA B KaHANIE COBITA
MapkeTuHrosas JOTUCTHKA.

KommyHuKaTHBHAs TOTUTHKA

Ormpenenenne 1eneBoil ayANTOPUH U LeJe MapKETHHTOBBIX
KOMMYHHKaLIUH.

Onpenenenue 0r01KeTa MApKETHHIOBBIX KOMMYHUKAIIHH.
dopMupoBaHHE KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHKALIUH.
Cry>x0a MapKeTHHIa Ha IPENPUATUN U IPUHIUIIBL U HOPMBI €€
OpraHu3aluu

KoHTponbs MapkeTHHTroBOM JesITeTbHOCTH

Mapxkerunrosoe ruranupoBanue. [lnan mapkeTuHra

Bromkxer MapkeTHHra M METOJIBI €T0 pa3paboTKH

IToaroroBka qokiaja ¢ ucrnojb3oBanueM LibreOffice.

/Cp/

TIK-2 I1IK-5

JI1.1 J11.2J12.1
J22J12.3J12.4

2.11

/OKx3amen/

TIK-2 TIK-5

JI1.1 JI1.2J12.1
J2.2J12.3 J12.4

4. ®OHJ OIEHOYHBIX CPEJICTB

CtpykTypa u cozepkaHue (poHIa OIEHOYHBIX CPEACTB JUIS MIPOBEACHUS TEKYIIEH 1 IPOMEXXYTOUHOH aTTeCTalliy IPEACTABIICHBI B
IMpunoxenuu 1 x padoueil mporpaMMe JUCIUIUIUHEL.

5. YYEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI

5.1. OcHoBHas IUTEpaTYpa

ABTOpBI, COCTaBUTENN 3arnaBue M3narenscTBo, rox Konunu-Bo
JI1.1 |Twurosa B. A., [{oit M. |YnpaBieHre MapKkeTHHTOM: yueOHOE mocoOue HoBocubupck: https://biblioclub.ru/inde
E., Mamonosa E. B. HoBocubupckmii x.php?
FOCY,I[apCTBeHHLIﬁ page=book&1d=436286
TeXHUYECKUH yHuBepcurteT, | HCOrPAHMYCHHBIN JOCTYII
2013 JUIS 3apETHCTPUPOBAHHBIX
oJIb30BaTeNei
JI1.2 |Kwmerts, E. B., Kum, A.  |VmpaBnenne MapkeTHHIOM: y4eOHHK CapatoB: By3osckoe http://www.iprbookshop.r

I.

oOpazoBanue, 2016

u/43373.html
HEOTpaHWYEHHBIH JOCTYI
JUJIS 3aperuCTPUPOBAHHBIX
IOJIb30BaTEICH




5.2. lonotHUTeIbHAS INTEPATYPa

ABTOpBI, COCTaBUTEIHN 3arnaBue U3 patenbcTBO, IO Konnu-Bo
J12.1 |Dpuamsuiu H. [1., VnpasieHne MapKeTHHIOM: yueOHOe mocobue Mocksa: FOnutu-/lana, https://biblioclub.ru/inde
Kopotkos A. B., 2017 x.php?
Cunsiea 1. M., page=book&id=114556
Bbonneipesa T. B., HEOTPaHUYEHHBIA JOCTYI
3amennuHa E. A, JUIsl 3apETUCTPUPOBAHHBIX
Koporkos A. B., T10JIb30BaTeNei
Cunsiea 1. M.
J12.2  |CunsBen T. 1. YnpasieHre MapKETUHIOM Ha IPEANIPUATHH: Omck: OMckuii http://www.iprbookshop.r
V4ebHO-MeTOIMIECKOE TOCOOHE rOCyJapCTBEHHBIN u/59667.html
yHuUBepcuteT uM. ©.M. HCOTPAaHUYCHHBIH JOCTYII
Hocroesckoro, 2016 A1 3apCTHCTPHPOBAHHBIX
noJib30BaTeNeit
J12.3 MenemxmenT u buzHec-A IMIHUCTPHPOBAHHE: Mocksa: Axagemust https://biblioclub.ru/inde
HKypHAT MeHePKMEHTA 1 OU3HEC- x.php?

aaMuHHCTpUpOoBanus, 2019 | page=book&id=563369
HeOFpaHHl{eHHblﬁ ﬂOCTyH

JUIs 3aperUCTPUPOBAHHBIX

10JIb30BaTeNeH
J12.4 |Coxonosepos, A. II. YMHO, wiu YnpapieHue MapKeTHHIOM Mocksa: AnbniuHa http://www.iprbookshop.r
HETPUBHAIBHBIM 00pa3oM [MaGmumrep, 2019 u/82355.html

HeOFpaHH'—[eHHbIﬁ LlOCTyl'l
VIS 3aPeTUCTPHPOBAHHBIX
TOJIb30BaTEICH

5.3 IIpodecconabHBIe 0a3bl JAHHBIX U HH()OPMAIOHHbIE CIIPABOYHbIE CHCTEMbI

basbl nannbix @onaa "O6mmectBenHoe MueHue" (POM) http://fom.ru/

baza nanubix Beepoccuiickoro nenTpa usyuenus oduiecteeHnoro Maenus (BHIMOM) https://wciom.ru/databa

Koncynprant+

5.4. Ilepeyens NporpaMMHOro odecneyeHust

LibreOffice

5.5. YueOHO-MeTOANYECKHE MaTepuaJbl 1J CTYIACHTOB ¢ OTPAHUYECHHBIMHA BO3MOKHOCTAAMMU 3/I0POBbS

Ilpr HEOOXOAMMOCTH IO 3asBICHHIO OOYYAOIMIETOCS C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS yIeOHO-METOIWYECKHE MAaTepHAIbI
[PeOCTaBILIIOTCS B OopMax, alallTUPOBAHHBIX K OTPAaHUYEHUSM 3/I0POBbsI U BOCIIPUATUS MHGOpManuK. J{jis I ¢ HapyHIIeHUSAMU 3pEHU: B
¢dopme ayauodaiina; B neyatHoil Gpopme yBenuueHHbIM MmpudTOoM. I Ul ¢ HApyIIEHUsIMU ClIyXa: B JOpME 3JIEKTPOHHOIO JOKYMEHTA; B
nevgaTHo# dopme. [t U1 ¢ HApYHIIEHUSIMH OTIOPHO-IBUTaTeNLHOTO ammnapara: B GopMe 3JIeKTPOHHOTO JOKyMEHTa; B IedaTHol (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIINHBI (MOZAY JIS)

IMomemnienus A7t NpOBEAEHHS BCEX BUIOB paboT, MPeayCMOTPEHHBIX YYEOHBIM MIJIAHOM, YKOMIUIEKTOBaHbBI HEO0XO0IMMOH
CIeLUAIN3UPOBAHHON y4eOHON MeOeNbIo U TEXHUUECKUMH CpeACTBaMU 00ydeHus. [Iis poBeIeH s JIEKIIMOHHBIX 3aHATHI HCIONb3yeTcs
JIEMOHCTPaLMOHHOE 000pyaoBaHue. JlJabopaTopHBIe 3aHATHS TPOBOASATCS B KOMITBIOTEPHBIX KilaccaX, pabodne MecTa B KOTOPBIX
000py10BaHBI HEOOXOAUMBIMH JIMLIEH3MOHHBIMU IIPOrPAMMHBIMH CPEACTBAMH U BBHIXOAOM B MIHTEpHET.

7. METOANUYECKHUE YKA3AHUA JJISA OBYYAIOIIUXCSA IO OCBOEHHUIO JUCHUIIJIMHBI (MOLY JIs)

MGTO,HI/I‘IGCKI/IC YKa3aHus 110 OCBOCHUIO JUCHUIIIIMHBI IPEACTABJICHLI B HpI/IJ'IO)KeHI/II/I 2k pa60qel71 nporpaMmme JUCHUILIAHBIL.




Ipunoxenue 1

®OH/J OHUEHOYHbBIX CPEJICTB

1 OnucaHue NoKa3aTeJied U KpUTepHeB OLleHUBAHUS KOMIIETEeHIMI Ha pa3/IMYHbIX

Tanax ux ¢GopMHpoOBaHHS, ONNMCAHHUE KA/ OlleHUBaHM S
1.1 Tlokazarenu M KpUTEPHH OIICHUBAHMS KOMITCTCHITUH:

3VH, cocTaBisiomue
KOMIIETEHIAIO

IlokazaTenu oneHUBaHUS

Kpurepun onenuBanus

Cpenctsa
OIICHUBaHUS

T1K-2:Baageetr HaBhIKaMU

KOHTPOJIA U OLICHKHN 3(1)(1)€KTI/IBHOCTI/I PE3YyIAbTAaTOB NPOABHUIKCHNA KOMMYHUKAIUOHHOT'O

MPOAYKTA
3HaTh Paboraer ¢ yueOHO#, yd4eOHO- | IOJHOTA ¥  COAEPIKATEITHHOCTH O-onpoc
OCHOBBI MAapKETUHTOBOM | METOUYECKOM u Hay4HOH | OTBETa Ha  Bompoc; yMeHue | (Bompocs! 1-30)
NeSITETbHOCTH, OCHOBHI | TUTEpaTypol,  OTBEYAaeT  Ha | IPUBOAUTH MIPUMEPHL; T- TecTsl O
OIICHKH a¢hexTuBHOCTH | BOTIpOC, CHUCTEMAaTU3HPYET | COOTBETCTBHE TPEACTABICHHON B paznemy 1
TIPOIBIKEHUS MapKeTHHTOBYIO  WH(OpMAIHIO | OTBETaX nadopmarym | (Borrpoc1-20)
KOMMYHUKAIIMOHHOTO NpY HAITUCAaHUH TECTa. MaTepuajgaM JIeKIMA W ydeOHOU
MIPOJYKTA; JUTEpaTypbl,  CBEACHUSIM U3 Bompocsr k
WH(POPMAITIOHHBIX pecypcoB | ak3ameny (1-40)
WHrepHer, NIPaBUWIBHOCTh
HAIMCAHUS TECTa
VYmeTb Ilonck w cOop HEoOXOAMMOIl | BRIpa)KEHHE CBOUX MEICIEH B J— moxiraapl
coOMpaTh M aHAJIU3UPOBATH | IUTEPATYphl  JJI  HAIMUCAHUS | KAUeCTBE JIOKJIa/IuMKa, (Temsr 1-10)
MapKEeTHHTOBYIO JOKJIa/la, WCTONB3YeT pa3linuHble | 000CHOBAHHOCTh  OOpamieHus K
vH(pOpPMAIMIO 7S OLEHKH | 0a3pl JMAaHHBIX TPH TPOBEACHUH | 6a3am JTAHHBIX; C3 -
KOMIUIEKCa  TPOJBMKEHUS | aHAIIM3a MapKETHHTOBOH | I[e/IEHANPaBICHHOCTh TIOWCKAa ¥ | CHTyallMOHHBIE
OpraHu3aluy; uHpOpManuu B  JIOKJIaae U | oTOopa MapKETHUHIOBOM 3aJIaHus
CUTYallMOHHOM 3aJIaHUH. vHpOpMAIMK  TIPU  HAITUCAHUU (Nel-5)
JOKJIafia, TIOJIHOTA IPOBEIEHHOTO
aHanusa MapKETUHIOBOM
vHpOpMAIIMK B JIOKIaAe U
CUTYaIlIOHHOM 3aJIaHUN
Bnaners Hcnonezyet COBPEMEHHBIE | yMEHUE HIPUMEHSATh C3 -
METOIaMU KOHTPOJIS | | mH(OPMAIMOHHO- TEOpEeTHYECKWe  3HAHWSA  JUIA | CHUTYallMOHHBIC
OLIEHKHU 3G PEKTUBHOCTH | KOMMYHHUKAIIMOHHBIE TEXHOJOTHH | aHAIHM3a MPAKTUYECKUX CUTYaIlnH, 3aJIaHus
KOMMYHUKAIIHOHHBIX U Ti00ankHbIe UHPOPMAIIMOHHBIE | IeTIaTh  MPaBHIbHBIE  BBIBOFI, (Nel-5)
KOMTIaHH; peCypcHl B TIpoIiecce YIpaBIeHUs | yMEHUE OTCTauBaTh CBOIO
MapKEeTHHIOBOM JI€ATENIbHOCTHIO. | TIO3UIINIO IpU  pelIeHun
CUTYAI[IOHHOTO 33JaHHs
[1K-5:Bnaneer Metonamu pa3paboTKH U peaar3anuid MapKeTHHTOBOM CTpaTeruu
3HaTh WCTIONB3yEeT  JOTIOJIHUTENFHYIO | pa3BepHYTO OTBEYaeT Ha BOIMPOC, O-ompoc
TIPUHITATIBT YIIpaBJICHUS | TUTEpaTypy TPH TIOATOTOBKE K | apTyMEHTHpPOBAaHO  BBICKa3bIBaeT | (Bompock! 31-55)
KOMIUIEKCOM  MapKeTHHTa | onpocy u TECTUPOBAHMIO, | CBOIO TOUKY 3peHus, T- TecTsl O
OpraHu3aluy; OCHOBBI | BBICKA3bIBAET COOCTBEHHYIO | CAMOCTOSTENIEHO  (hopMyIHpyeT pazneny 2
aHajlu3a W TUIAHUPOBAHUSA | TOUKY 3peHuss 10 BOMNPOCaM | BHIBOJIbI (Bompoc1-20)
MapKETHHIOBOM pa3paboTK M pealn3alyH
JeSITETLHOCTH MIpH | MAPKETUHTOBOW CTpaTeTruu Bompocsr k
pa3paboTku CTpaTerun sk3ameny (1-40)
OpraHu3aluu
YmMmets Omnpenensier B3anMOCBsi3M Tpu | B momHOM oOwveme ompenenenst | J] — moxmamser
IIJIAHUPOBATh OpraHu3allid MapKETUHIa ¢ | B3aumocss13u IPOLIECCOB u| (rems! 11-20)
MapKETHHTOBYIO WCTIOJB30BAaHMEM COBPEMEHHBIX | SIBJICHUH MPH HAMTMCAHWH JIOKIIAMa;
JEeSITENFHOCTD, WH(pOPMAIIMOHHO- CaMOCTOSATENBHBIHI xXapakrep C3 -
(dbopMHPOBaTh W OIICHWBATh [ KOMMYHHKALIMOHHBIX TEXHOJIOTHH | pabOTHl MpH HAMUCAHUM AOKIaja [ CHUTyallMOHHBIC
CTpaTeruu KOMIUIeKCa | U MH(GOPMALUOHHBIX PECYPCOB | M TIPU PELICHUH CUTYalMOHHOTO 3aJlaHus
MapKeTHHTa OpPTaHu3aIiI MIpU HaNWCAHWH MOKJIaJa W TIPH | 3aJaHUS (Ne6-10)

pelieHuu
3a0aHusl

CUTYyallUOHHOT'O




Bianets Opranuzyer cBsizb Teopun U | CBOGOAHO MIPUMEHSIET C3 -
MeToAaMu (HOPMHUPOBAHUS U | IPAKTUKU pH aHaJIN3e | TeopeTHUecKue 3HAHUA Ha | CHUTyallOHHBIE
peanu3anuy MapKETUHIOBBIX | MADKETUHTOBBIX ~ JAaHHBIX B | IPAaKkTHKE, IIOJHOCTHIO BIAAeeT 3aJaHus
CTpaTeruii KOMnaHuu mpouecce peuieHus | TEpMUHOIOTUEN JIOTUYECKU (Ne6-10)
CUTYaIlMOHHBIX 33JaHUN IpaMOTHO 000CHOBBIBAET
COOCTBEHHBIE BBIBO/IBI npu
PELICHUU CUTYAOHHbIX 331aHUH

1.2 IIIkansl OlLICHUBAHUSL:

Texymuii KOHTPOJIb YCIEBAEMOCTH U MPOMEKYTOUYHAS aTTECTallUsl OCYIIECTBIISIETCS B
paMKax HaKOMUTEIbHOM 0ayuIbHO-pEeHTUHTOBOM cucTeMbl B 100-0amyibHOM HIKae:

OK3aMeH

84-100 GamioB (OIIEHKA «OTIHMYHOY)

67-83 6aoB (OIEHKA «XOPOIII0Y)

50-66 6anoB (OIeHKA «yAOBIETBOPUTEIIHHOY )

0-49 6anoB (OLIEHKa «HEYIOBIETBOPUTEIHHO)

2 TunoBble KOHTPOJIbHBbIE 33aJaHMA WM HHbIe MaTepHaJibl, HEOO0XO0AUMbIE AJIs
OLEeHKM 3HaHM#, YMEeHHUH, HaBbBIKOB M (WIM) oONnbiTa JAesaTe/IbHOCTH,
XapakKTepu3ywinux 3Tanbl ¢OpMHUPOBAHHUA KOMIIETEHLUA B Npouecce OCBOEHMS
oOpa3oBaTe/JIbHOM MIPOrpaMMbl

Bonpocel k 3xk3aMeHy

CyObeKkT 1 00BeKT yrpaBieHus U (HakTopbl Mpoliecca yrnpaBIeHHUs

DOneMEeHTapHBIM yIPaBIE€HYECKUH LUK

Martpuna GyHKIHI yrpaBlieHUus MapKETHHTOM

CyIHOCTb NPUHATHS MapKETUHIOBBIX PEIICHUN

[enu, 3a7aun ¥ TPUHILIUIIEI MAPKETUHTOBOM J1€ATEIHHOCTH B COBPEMEHHBIX YCIOBHSX.

CyIHOCTb U YPOBHU CTPATETMYECKOTO MIIAHUPOBAHUS

Dransl Mpolecca CTpaTernyeckoro MmiaHuPOBaHUS

MeTtop! aHanM3a BHYTPEHHEN Cpe/ibl KOMIIAHUU B CTPATErMUECKOM IUITAaHHPOBAHUU

MeTop1 aHaNMKM3a BHEIIHEH Cpeibl KOMIIAHUU B CTPATETMYECKOM IIIAHUPOBAHUU

10. SWOT-ananu3 B cTpaTeruueckoM U OolepaTUBHOM IUIAHUPOBAHUU

11. Crpareruveckoe TUIAHKPOBAHNUE U BBIOOP MUCCHH U TIEJICH KOMIIaHUN

12. Tpwu rpyniibl MApKETUHTOBBIX CTPATErHM U UX POJIb B JOCTHXKEHUN KOPIIOPATUBHBIX LiEIeH

13. IlnanupoBaHue MapKeTHHTa Ha ocHOBe mopTdenbHbIX cTpareruil (Mmatpuna bKI', matpuna /xenepan
Onextpuk-MaxKunsu, matpuria DPM Shell)

14. KoHKypeHTHBIE CTpaTeruu B CTpaTernueckom ruianupoBanuu (mo M.Iloptepy)

15. MapkeTHHTOBEIE CTpAaTETHH POCTA B CTpaTerunieckoM IianupoBanuu (Matpura M. Aucodda)

16. MHorodakropHas KiaccU(pHUKAIUs PHIHOYHBIX CTpaTeTWil B CTpaTerMueckoM IianupoBaHuu (mo /.
Ca0xo11y)

17. ®yHKUHMOHANBHBIE MAPKETUHTOBBIE CTPATETUHU B CTPATETMYECKOM INIAHUPOBAHUU

18. MapkeTuHIOBbIE CTpAaTETUN 1IEJIEBOTO PhIHKA.

19. HHCcTpyMeHTalbHbIE MApKETHHIOBBIE CTPATErHH B pa3pe3e KOMIUIEKca MapKeTHHTa

20. IIporecc pa3paboOTKu MAPKETUHTOBOM CTPATETUH

W XA W=

21.  IInaHupoBaHME U OpraHU3alMs MAPKETUHTOBBIX MCCIEIOBAHUI

22.  IlnaHupoBaHHE TOBapHOM U aCCOPTUMEHTHOM MOJUTHKH.

23.  OcCHOBHBIE HaNpaBJIEHUS U BUJbI CTPATErMM MAapKETHHIa B 00JIACTH HOBBIX ITPOAYKTOB.

24.  IlnanupoBaHHME MapKETHHTa Ha Pa3IMYHBIX dTANax XU3HEHHOTO LUKJIA MPOIYKTA.

25.  Mecrto IUIaHUPOBAHMS KaHAJIOB paclpeselieHnuss B MapKeTHHIoBOW mporpamMme ¢upmbsl. Kananb
TOBAPOJIBIKEHUS: TUTIBI U (PYHKITUH.

26.  IlnaHupoBaHME KOMIUIEKCA MPOJABMKEHUS ToBapa. OCHOBHBIE YAacTH IJIaHA MPOABHKCHHUS.

27.  Menua-miaH B COCTaBE MAPKETHHIOBOM MPOrpaMMbl (PUPMBI.

28. LleHoBBIE CTpaTeruu u ymnpapjieHHe THOKON 1EHOBOW MOJUTHUKON KOMITaHUU



29.  OcoOeHHOCTH CTPATETHYECKOr0 U TAKTHYECKOTO MAapKETHHIOBOTO TUIAHUPOBAHUS B MaJIOM OM3HECe

30. OnepaTuBHOE MAPKETUHIOBOE MIJIAHUPOBAHUE: TTOHATHE W BUJIBI TJIAHOB,

31.  Anropurt™m oCymIeCTBIEHHS ONEPATUBHOTO MAPKETHHIOBOTO IJIAHUPOBAHUS

32. MecTo Tu1aHa MapKeTHHTa B OM3HEC-TUIaHE TTPEAPHUSITHS

33.  CocraB U CTpyKTypa OIEepaTUBHOIO IIJIJaHA MapKETUHIa

34. [IpaBuna cocTaBieHUs] MAPKETHHTOBOTO TIJIaHA

35.  OCHOBHBIE 3JIEMEHTHI IPOrPaMMbl MapPKETHHTA.

36.  TpeboBaHMs K TporpaMMe MapKETHHTA U 3TArbl €¢ Pa3paboTKH.

37.  Peanmzamus U oLIeHKA BBIIIOJHEHUS MPOTrpaMMbl MapkeTuHra. OCHOBHBIE MPUYUHBI HEBBITIOJTHEHUS
IJIaHa MapKeTHHTa, UX aHAJIU3 U BO3MOKHOCTH YCTPAHEHHUSI.

38.  Ilomstme Orwmxera ¢upMbl M OIO/PKETa MapKeTHHra. MeTOObl YCTAHOBIEHHS COBOKYITHOTO
Or0KETa MapKETHHTA.

39.  OcHoBHBIE CTaThH OIO/PKETAa MAPKETHHTA U METO/IMKA UX TUIAHUPOBAHMUS.

40.  Hcrtounuku puHAHCUPOBAHUS CTATEH OIO/HKETa MAapKETHHTA.

JK3aMeHaIMOHHOE 3aaHu€ COCTOUT U3 ABYX TCOPCTUUCCKHUX BOIIPOCOB U OAHOI'O CUTYALITMOHHOI'O 3aJaHHA
N3 IICPCUHA CUTYAIUOHHBIX 3aJIaHUM JJIsI TeKymeFI aTTCCTalluu.

Kpurepuu oneHuBanus:

«oTauaHO» (84-100 6aymIoB) BBICTABISACTCS, €CIIM M3JI0KEHHBIM MaTepuanl (PaKTUYECKH BEPECH, HATUUHE
rITyOOKHX HMCYEpHBIBAIOMIMX 3HAHWN B 00BEME MPOHIEHHON MporpamMMbl AMCIUIUIMHBI B COOTBETCTBHU C
MOCTaBIEHHBIMU MPOTPaAMMO Kypca LEeNsIMU U 3aJadaMu oOydeHUs; MpaBUIIbHbIC, YBEPEHHbIC JEHCTBUS IO
IIPUMEHEHUIO TOJIyYEHHBIX 3HAHUI Ha NPaKTHUKE, TPAMOTHOE U JIOTMYECKH CTPOMHOE M3JI0KEHHE MaTepuala
IIPU OTBETE, YCBOCHHWE OCHOBHOM M 3HAKOMCTBO C JIOTIOJTHUTEIBHON JTUTEPaTypOii;

«xopoto» (67-83 0anyoB) BBICTABISIETCA, €CJINA - HATMYKME TBEPIBIX U JOCTATOYHO MOJIHBIX 3HAHUHN B
o0BbeMe MPOMIEHHOM MPOrpaMMbl TUCIUIUIMHBL B COOTBETCTBUU C LEISIMH OOy4YeHUSs, MPaBUIIbHbIE JEUCTBUS
[0 MPUMEHEHMIO 3HAaHUH Ha MPAKTHUKE, YETKOE U3JI0KEHUE MaTepHala, 10IyCKatTCs OTJENIbHbIE IOTHYECKUE U
CTHJINCTUYECKHE MOTPEITHOCTH, O0YYaIOUINiiCsl YCBOWII OCHOBHYIO JTUTEpPATypy, PEKOMEHIOBaHHYIO B paboueit
porpaMMe JAUCIUTLTHHEI;

«yaoBieTBOpUTENbHO» (50-66 0anyioB) BBHICTABISIETCS €CIM - HaJU4Me TBEPIbIX 3HAHUN B 00beMe
IIPONJEHHOTO Kypca B COOTBETCTBUM C LEISIMHU OOYYEHHS, U3JI0)KEHUE OTBETOB C OTJENbHBIMH OLIMOKaMH,
YBEPEHHO UCHPABICHHBIMH TOCTE JOMOJHUTENBHBIX BONPOCOB; TNPaBUIbHBIE B IIEJIOM JEHCTBUS IO
NPUMEHEHUIO 3HAaHUH Ha TPAKTHKE;

«HeyaoBiaeTBopuTenbHO» (0-49 0aioB) BBICTABISETCS, €CIIM - OTBETHl HE CBS3aHBI C BOMPOCAMH,
HaJIMuue rpyObIX OMIMOOK B OTBETE, HEMOHMMAaHME CYIIHOCTH H3JIaraéMoro BOIPOCa, HEYMEHUE MPUMEHSTh
3HaHUs Ha MPAKTHUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JIOMOJHUTENbHBIE U HABOJASIIUE BOTIPOCHI.

Bonpocsl K onpocy

CyIHOCTh MApKETHHIA KAK NPeIIPUHUMATENbCKON KOHLEIIIUN
Lenu u GyHKIMM yrpaBiIeHUs] MAPKETHHIOM Ha MPeIIpUsTHH
VYnpaBieHne MapkeTUHIOM B CUCTEME YIPaBJIECHUS MPEANPUITHEM
OOBeKTHI U CyOBEKTHI YIIPaBICHUS] MAPKETUHTOM
TpeboBanust MCO k MapKETUHTOBOMN JEATEILHOCTH
Posb, 3a1aun 1 IPUHLUIIBI MAPKETUHTOBOT'O TUIAHUPOBAHUS
Knaccugukanus u cTpyKTypa MapKETUHTOBBIX IIJIAHOB
Crparernueckoe IUIAaHUPOBAHKUE HA NPEAIPUATUN
Pa3pa0oTka raHa MapKkeTHHra 110 ToBapy

. KonTpons mapkerunra

. CozeprxaHue 1 HHCTPYMEHTbI KOHKYPEHTHOH eSTeIbHOCTH

. Onpenenenne KOHKYPEHTOB IPEAIPUATHS

. BbI0Op KOHKYPEHTOB [UIs CIEXKEHUs

. KonkypenrtHas pa3Beaka

. IloHsiTHE KOHKYPEHTHOW pa3BEIKH

. IIponiecc KOHKYPEHTHOU pa3BEAKU

. AHaIu3 KOHKYPEHTOB
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18. Bb160p KOHKYpPEHTHOM CTpaTeruu
19. O603HaueHNE Chephl AEATETLHOCTH TPETPUITHS

20. Beibop cerMeHToB

21. IuddepennrpoBanue poIHOYHOTO MPEITIOKEHUS PUPMBI

22. TloTpeOuTenbCKue BHITOABI KaK OCHOBA ISl TIO3UIIUOHUPOBAHHUS
23. UactpymenTs! nudpepeHnmnpoBaHus

24. Ilponecc MO3ULMOHUPOBAHUS

25. Peno3uiimoHupoBaHue

26. ConeprkaHre TOBAPHOM MOJIUTUKU MTPEATPUATHS

27. KOHKYypeHTOCTIOCOOHOCTh TOBapa

28. Pa3paboTka HOBBIX TOBapOB

29. Ucnionb30BaHUE MapOYHBIX 0003HAYCHUH 1JI TOBAPOB

30. Pemenus 1o nCnosb30BaHUIO YIIAKOBKU

31. AccopTUMEHTHas MOJUTHUKA U YIIPABJICHUE aCCOPTUMEHTOM
32. OCHOBHBIE BOIIPOCHI ACCOPTUMEHTHON MOJUTUKU

33. AHaJIM3 acCOPTUMEHTA NPEATPUATHS

34. ConeprxaHue 1IEHOBOM MOJIUTUKU NPEATIPUATHS

35. Lenu neHOBOM MOJIUTHKU

36. Aranu3 (hakTOpoB, BIHSIONIMX HAa [IEHOOOpa30BaHUe

37. Llenossie cTtpateruu Ha craausax KT

38. Beibop meTona 11eHo00pazoBaHus

39. IlpucnocobieHne eHbI

40. YcraHOBJIEHHUE 1IEHBI 110 reorpapuueckoMy IpU3HaKy

41. YcraHOBIEHHUE TIEHBI 110 TeorpapuIecKoMy MpU3HAKY

42. IlpenocraBieHre CKUI0K U 3a4ETOB

43. ConeprkaHue COBITOBOM MOJUTHKH

44. OyHKIIMH KaHATIOB COBITA

45. ®akTOpHI, BIUAIONINE HA COBITOBYIO TOJUTUKY MPEATPUSITHS
46. ®opMupoBaHHUe COBITOBOW CUCTEMBI IIPEAIPUATHS

47. ®uznueckoe nmepeMeIIeHue ToBapoB

48. PemieHns OTHOCUTENIBHO CEpBUCA IS TOKYyMaTeIeH

49. ConepxaHne KOMMYHUKATUBHOM MOJUTUKH

50. Onpenenenue LeaeBON ayAUTOPUN U LEJIEH MapKETUHIOBBIX KOMMYHUKALIUN
51. Onpenenenue 0r0KETa MAPKETUHTOBBIX KOMMYHUKAIIHI

52. ®opMupoBaHHE KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHUKAIUI
53. dakTopsl, BaUstomUe Ha (HOPMUPOBAHNE MAPKETHHTOBBIX KOMMYHUKAITHHA
54. Ouenka 3(pPpeKTHBHOCTH TIPOABIKECHUS

55. OpranuzaimoHHbIe CTPYKTYPhI CIIYKObI MapKEeTHHTA

Kpumepuu oyenusanua:

5 0aJuIOB BBICTABIAECTCA
o0yuJaroreMycs, €Ciiu

OH  JeMOHCTpUpPYET  3HAaHME [0  BOIpOcaM  TEMBI,  MCIIOJIb30BAJ
JIOTIONTHUTEIBHYI0 HAy4YHYIO JIUTEpaTypy IO TeMe, pa3BepHYTO OTBETHJI Ha
BOIIPOC, apryMEHTHPOBAHO BBICKA3aJ CBOIO TOUYKY 3pEHHUs, CHOPMYIHPOBAI
CaMOCTOSITENIbHBIE BHIBO/IBI.

4 Oamia BbICTaBIISETCS
oOyuaromemycs, eciiu

OH YCBOWJI MaTepuall TeMbl [0 BOIpOCaM B paMKax OCHOBHOI JIUTEpaTyphl,
pa3BEepHYTO OTBETHJI Ha BOIIPOC, apryMEHTHPOBAHO BBICKAa3al CBOIO TOYKY
3peHusi, cPOpMyIUPOBaAT CAMOCTOSATEIbHbBIE BBIBOJIBL.

3 Oamnma BBICTABISETCS
o0OyyJaromemMycsi, eciiu

OH (bpal"MeHTapHO YCBOWJI MaTtcpuall, HECAOCTATOYHO Pa3BCPHYTO OTBCTUJI Ha
BOIIPOC, HC IMPOABIIAT AKTHUBHOCTH IIPHU 06cy>1<)1eH1/m JAUCKYCCHOHHBIX
BOIIPOCOB, HC C(I)OpMyJ'II/IpOBaJI CaMOCTOSATCIIbHBIC BEIBOJBI.

1-2 Gajuta BBICTABIIAETCS
oOydaromemMycs, eciu

OH HC YCBOMJI TEMY, HC OTBETUJI HU HAa OJJUH BOIIPOC.

MakcumanbHas cymma 0ajuioB 1Mo onpocy: — 25 6amioB (5 0TBETOB 10 5 0aioB)




TECTbBI

Tect Pazneny 1

1. BpLaensroT HECKOIBKO KOPIOPATUBHBIX Liened. Onpenenure, Kakas U3 LENEH, IEPEUNCICHHBIX HIXKE, HE
OTHOCHTCSI K KOPITOPATUBHBIM?

A 1puObLIb;

b nons peiaka;

B pocr;

[" HenmpepbIBHOCTDH JIE€ATEIBHOCTH.
2. Kakas U3 OCHOBHBIX LI€JIEH, YKa3aHHbBIX HUXKE, OTHOCUTCS K MAPKETUHIOBBIM LIEJISIM?

A mnopnepxanue 10% HOpMbI IPUOBLIN Ha COOCTBEHHBIN KauTam;

b ysenuueHune yncna Toproseix Touek ¢ 5 000 o 10 000;

B pacnpenenenue pucka 3a cueT mporpamMmbl TUBEpCcUDHUKAIINN IS TETHHOCTH;

I' orpannyenue norepu ppIHOUHOM 101U 10 5%.
3. Kakas u3 ctpareruit pocra, yKa3aHHBIX HI)KE, HE IMEET OTHOIIICHHUS K CTpaTerusiM pocta Auncodda?

A pa3BUTHE NPOIYKTA;
b MPOYKTOBAsI CIICIIUATIA3ALINS;
B pa3BUTHE PHIHKA;
I JTUBepCcUPUKALMS.
4. TlonsTHE «pa3BUTHE PHIHKA» MPUMEHUTEIHHO K MaTpHIIC MPOIYKT/pbIHOK AHCO(]a 03HAYAET Cienyolee:
A 0oJiee arpecCUBHBIN MOAXO/I C LIEJIBIO PACILIUPUTD PHIHOK;
b BBIXOJ] C HOBOM IIPOAYKIMEN HA CYILECTBYIOLIUN PBIHOK;
B BBIXOJ] C CYILIECTBYIOIIEH MPOIYKIIMEN HA HOBBIE PBIHKH;
r pacIlIMpeHne phIHKa.

5. B KakoM u3 NpHUBEAECHHBIX HUKE IPUMEPOB IIPUMEHSETCS CTPATEeTrs CBSI3aHHON AUBEpCcU(UKAIINN:
A KOMIaHHUS yCTPaHSAET CBOEr0 KOHKYpPEHTA IyTeM MPOJIaKH TOBapa Mo 0ojiee HU3KUM IIeHaM;

b KOMIIaHUSI HA4YMHAET IPOU3BOJCTBO HOBBIX IPOIYKTOB JJIi HOBBIX HOTpeOuTenedl Ha Oasze
UMEIOILUXCS Y HEE PECypPCOB;
B KOMITAaHHMsSI HAYMHAET OCYIIECTBIATh KOHCAJITUHIOBYHO JESATENBHOCTh M OTKpPBIBA€T CBOU

KOHCYJ'IBTE[LIPIOHHBIIZ LCHTDP,

I' xoMmanms OTKPBIBA€CT COBMCCTHOC ITPOU3BOACTBO C OBIBILIMM KOHKYPCHTOM.
6. KOMHaHI/I}I, Ipeyclreparoiiad B paClilipeHUun o0beMa npoaaxx Ha CBOEM ILCJIICBOM PbIHKC, 0e3 kakoro 1mbo
HU3MCHCHHA IIPOaAaBacMoOro nmpoayKTa, UCIIOJb3YET CTPATCIUIO!:

A IIPOHUKHOBEHUE HA PBIHOK;
b pa3BUTHE PHIHKA;

B pa3BUTHE TIPOAYKTA;

I JTUBepCcUPUKALMS.

7. KOMHaHI/I}I, H36paBma${ CTpaTCTUuO0 MPOHUKHOBCHUSA Ha PLBIHOK, MOKCT BBI6paTB OHY M3 HECKOJIbKHUX
BO3MOXKHOCTeH. Kakas u3 YKa3aHHbIX HUKC aJIbTCPHATHB HC MOXKET OBITH OTHECEHA K TAKKM BO3MOKHOCTSIM:

A CTUMYJIMPOBAHUE 3aMEHBI CTapbIX IPOJYKTOB;

b CTUMYJINPOBAaHNE HOBBIX I10JIb30BATENEH;

B [pUBJIEUCHHE NOTPEOUTECH OT KOHKYPEHTA;

I MOMCK JIPYruX 00JacTel MPUMEHEHUS MPOYKTa Ha JPYTUX PhIHKaX.

8 Bo Bpems mnpe3eHTaUMM YINOMHUHAIMCH PA3IMYHbIE BO3MOXHOCTU pa3BUTUS pblHKA. Kakasd, mo Bamewmy
MHEHHUIO, U3 HUX HEKOPPEKTHA?

A TmombITKa HAaWTH HOBBIE reorpauuecKrue PhIHKHY;

b crumynupoBaHue HOBbIX oOjacTell MPUMEHEHHUS IIPU pabOTE CO CTAPhIMU 3aKa3UYUKaMU;

B nomnbITka HaliTH HOBBIE LIE€TIEBBIE TPYIIIBI C TEMH K€ MOTPEOHOCTAMU;

I’ nouck HOBBIX 0oOacTell NPUMEHEHUsI TPOAYKTOB Ha APYTUX PhIHKAX.
9. Jlo HexmaBHEro BpEMEHM KOMIAHMSA, IPOM3BOALIAS  KPAacKH, OPUEHTUPOBAJIACh  TOJBKO Ha
NpoQeCCUOHANIBHBIA PBIHOK, MpoJiaBas KpacKy B IMATHIMTPOBBIX eMKocTsaX. Ho Temepb nmpuHHMMAaeTcsi peleHue
BBIITYCKATh MPOIYKIHIO U JJIs JTFOOMTEIbCKOTO PBhIHKA, MpOJaBas KpacKy B JIMTPOBBIX €MKOCTSX M MOJ Jpyrou
TOProBON MapKoOH ¢ 11eIbI0 00€CTIeUNTh JAIbHEUIINI pOCT. DTO SABJISETCS IPUMEPOM:

A JTUBEpCUPUKALINNT;

b Pa3BUTHS PBIHKA;

B pa3BUTHUSA IPOAYKTA;



I [IPOHUKHOBEHHUS Ha PBIHOK.
10. Hwke npuBOAATCS TPU COCTABISIOIIMX IMPOLECCa CTPATErHYECKOr0 MAPKETUHIOBOTO TuiaHupoBaHus. Kakos
MPaBUJIBHBIN MOPSAIOK UX CIEA0OBaHUs?

A €7 KOMIIAHWUH, AaHAJIN3, CTPATErus;
b aHaJIMu3, CTPATErus, eI KOMIAHUU;
B aHasu3, [eJIM KOMITAHUH, CTPATETUsl;
r CTpaTerus, eIy KOMIIAaHUU, aHAJIHU3.

11. Ecnu mpu BBITyCKE OMHOM W TOW e TMPOAYKIIMM KOMIaHus A 10OWIach MEHBIIEH Ce0eCTOMMOCTH, YeM
kommanus b, Hanmpumep, Onmaromapst Gonee OIArompusSTHOMY pPa3MEIMICHUI0 TPEANPUATHS, TO TaKas CUTYaIlHs
XapaKTepu3yeTcs Tak:

A HEOTHOPOAHOE CHAOKEHHE;

b SKOHOMHUS Ha MacmTabe (moBbimieHHe S(PQGEKTUBHOCTH 3a CYET YBEIWYEHHUs MacIiTaboB
MIPOU3BOJCTBA);

B muddepennmnpoBanHOE TPEHMYIIECTBO;

I' muddepennmanus 3aTpart.
12. KakoBbI COCTaBIISIONINE MAPKETUHIOBOM CTPaTeruy, U KAKOB MPaBUIIbHBINA OPSAIOK UX peanu3anuu’?

A aHaIM3 BHELIHEW Cpeipbl, ONpejaeieHue Iened W 3amad, pa3paboTka IUlaHa MapKETHHTOBOM
JeSITeNIbHOCTH;

b anmamu3s cpenbl, BEIOOD MENEBBIX PHIHKOB, CTPATETUH KOMILIEKCa MAPKETHHTA;

B BBIOOp 11€71€BBIX PHIHKOB, CTPATErHMH KOMITJIEKCA MApKETUHTa, TO3ULMOHUPOBAHUE;

[ BBIOOp 1EEBBIX PHIHKOB, MMO3UIITMOHUPOBAHKE, CTPATETMH KOMIUJIEKCAa MAPKETHHTA.
13. Kommiekc MapKkeTHHTa KOMIIAHUM HE BKJIIOYAET:

A paclIipeHre aCCOPTUMEHTA 3a CUET BAPUAHTOB MPOIYKTa;

b OTpaHUYEHUS JOCTYITHOCTH MPOIYKTa U3-3a YBEITUUEHUS 1IEH;
B BpPEMEHHBIE MEpHI IO CTUMYJIMPOBAHUIO 000POTa;

r COKpallleHHEe MPOU3BOJICTBEHHBIX 3aTpaT.

14. KoMnaHus—mpou3BOAUTEh aBTOMOOWICH TPUHUMAET pEIICHHE NPOUIUTh TEpH OJf TapaHTHIHOTO
00CITy»XHBaHHS JI0 TPEX JIET C LEJbI0 YBEINYUTh TOBAPOOOOPOT. DTO MOKET CIIY>KUTh MPUMEPOM HCIIOIb30BAHMUS
OJIHOTO U3 MapPKETUHTOBBIX HUHCTPYMEHTOB:

A TIONUTHKA MPOIYKTAa;

b mnonuTHka npoABUKEHHUS;

B 1enoBas moanTHKa;
15. Ha xakoM H3 3TanoB >KU3HEHHOTO IMKJIa TOBapa BO3HUKAET caMasi OCTpasi KOHKYpeHTHast 0opbOa?

A. Poct

b. 3penocth

B. Buenpenue

I'. Cmag
16. Kakoit n3 nepeurciaeHHbIX (paKTOpOB B HAMOOJBIIIECH CTETICHH BIMSIET HA YCIIEX TOBapa Ha PhIHKE?

A. MapKeTHHroBO€ MPEUMYIIECTBO Mepe]l APYTUMU TOBapaAMH HA PhIHKE

b. Bo3M0oXHOCTh akTUBHOM 1 Y(PPEKTUBHON PEKIIAMBI

B. IIpaBusibHas cerMeHTanus U MO3MUMOHUPOBAHUE

I'. Bce nepeunciieHHOE BhIIIE
17. HazoBuTE MepBYIO CTAUIO B CO3IaHUH HOBOT'O MPOAYKTA

A. YnpaBieHYECKUI aHan3

b. KoncrpyupoBanue

B. Ilouck unen

I'. TlpenBapurenbHas olieHKa U 0TOOp Uaei
18. IIpou3BOACTBEHHBIN KOMOMHAT pelIaeT OpraHu30BaTh (PUPMEHHBIN CEPBUC BO BCEX KPYMHBIX TOPOIaX
obnactu. YTto 1t 3TOr0 HEOOX0AUMO?

A. CBsI3b ¢ MOKynaTenaem

b. Yetkas cuctema cHaOKEeHHS 3aIACHBIMH YaCTSIMU

B. Ilouck KOHCTPYKTUBHBIX METOZOB CEPBUCHOTIO 0OCTY>KUBAHUS

I'. Bce nepeunciieHHOE BbILIE
19. Yto siBnsieTCSI HOBBIM TOBAPOM Ha PHIHKE?

A. ToBap B HOBOIi yrakoBKe U (pacoBke

b. ToBap ¢ NpMHIMIINATIBEHO HOBBIMH TEXHUYECKUMH XapaKTEPUCTUKAMU



B. ToBap, u3BeCTHBIN HA APYIMX PBIHKAaX, HO BIIEPBBIC MOSBUBIIUICS HA JAHHOM

I'. Bce nepeunciieHHOE BhIIIE
20. ITpuHIMT OPraHU3aMOHHOTO MOBEACHHS B CUCTEME YIIPABJICHUS MAPKETHHIOM BKJIFOYAET CIEIYIOIIHE
KOMIIOHEHTHI:
A. cepBUCHBII NOTEHLIUAT
b. xopriopatruBHas KyJabTypa U COLIMATIBLHO-/EI0OBAsi aKTUBHOCTD
B. Ka4ecTBO UCIIOIHEHUS IPUHATBIX CTPATETUI

Tect Pazngeny 2

1. B kakoM rojty BO3HHMKJIa IIKOJIa «MAPKETUHT-MEHEIKMEHTa»?
a) B 50-x — Hauana 60-x rr. XX B.
0) B 20-x- 30-x rr. XX B.
B) B 50-x — Hayana 60-x rr. IX B.
r) B 80-x rT. XX B.
2. Onpenenenne «KMapKETUHT MEHEDKMEHT - 3TO IPOIIECC TIIAHUPOBAHUS M peaTU3aliy MOJTUTHKH
LIEHOOOpa30BaHus, MPOABIKEHHUS U pacIpe/lelieHus e, MpoIyKTOB, YCIIyT, HApaBJIeHHbINA Ha
OCYILIECTBIICHHE OOMEHOB, YIOBIETBOPSIIOIINX KaK MHAUBHUOB, TAK U OPraHU3AIUI» MPUHAJICHKHT. . .
a) T.A. I'aiimaeHko
0) @. Kotrnepy
B) I1. ipykepy
r) 2. JIx. Makkaptu
3. COBOKYMHOCTh 9KCHEPTHO — AHATTUTHUECKOT0 U METOA0JIOTHYECKOI0 HHCTPYMEHTApUS MO aHAIHU3Y U
00Hapy>KEHHIO YIPO3 U OCIONKHEHUH CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) QyHKIIUU yIpaBJICHHS
0) MeTox ynpaBiIeHUs
B) OOBEKT yIpaBIeHUS
I') TEXHOJIOTHS yIIPaBICHUS
4. KoHuernuus ynpaBieHUs MapKETUHTOM, KOTOpasi yTBEPKIAaeT, YTO 3a7aueil KOMIaHUH SIBJISIETCS
YCTaHOBJICHHE HY, TOTPEOHOCTEH U MHTEPECOB LIEJIEBBIX PHIHKOB U 00ECTICUEHHUE JKEIaeMO
yAOBJIETBOPEHHOCTHU Oosiee 3¢ (heKTUBHBIMU U 00Jiee TPOAYKTUBHBIMU CIIOCOOAMU C OJJHOBPEMEHHBIM
YKpPEIUICHHEM OJ1aronoyyusi oTpeOuTeNs U 00IIEecTBa B IETIOM.
a) KOHUEMNIMS MHTeHCU(DUKAIIMY KOMMEPUYECKHUX yCUITUI
0) KOHLIENIIMS COBEPIIEHCTBOBAHMS TOBapa
B) KOHIICTILIMS COBEPIICHCTBOBAHUS ITPOU3BOJICTBA
I') KOHLENIHS COIMATbHO-3TUYHOTO MAapKETHHTa
5. 1o konMUYecTBY 3TANOB pealu3aliy YIPaBIeHYECKUE PElIeHNs KJIacCU(UIUPYIOTCS Ha ..
a) CTpATEerMueCcKUe U TAaKTUYECKUE
0) cTaTuyecKre U TUHAMUYECKUE
B) XOPOUIO CTPYKTYPUPOBAHHBIE, IJIOXO CTPYKTYpUPOBAHHBIE
I') B yCIOBUSIX ONPECICHHOCTH, B YCIOBUSIX HEONPEACIEHHOCTH
6. IIpoyKTOBBIE, IICHOBBIE, CTPATETUU PACHIPEACICHHUS U POJIBUKECHUS OTHOCATCS K. ..
a) QyHKIIMOHAIBHBIM CTPATETHIM
0) KOPIOPATUBHBIM CTPATETUSIM
B) HHCTPYMEHTAIbHBIM CTPATETUIM
I) HeT IPaBWIBHOTO BapHAHTa OTBETA
7. KoMnoHOBKy 3a71au KOMIIaHUH, YIOPSAOYCHHUE STUX 3a/1a4 C YU€TOM JICHCTBUS BHYTPEHHUX U BHEIIHUX CHII,
(dbopmManu3aIio KOHKPETHBIX BAPUAHTOB OCYIIECTBICHHS IUTAHOB KOMIIAHUHU IO BBITIOJIHEHUIO YKa3aHHBIX
3aJa4 U, HAaKOHell, 00ecreYeHre COOTBETCTBYIOIIET0 BHEPEHUS STUX IJIAHOB, KOTOpOe 00ecrevynsio Obl
JOCTIDKEHHE 0a3UCHBIX IeNIe U 33]]a4 KOMITAaHUH — 3TO. ..
a) TAKTUKAa MapKeTUHTa
0) cTparerust MapKeTHHTa
B) IJIaH MapKEeTHHTa
') MUCCHS TIPEATPUSATHUS
8. Kakoll npuHIuN cerMeHTallK phIHKAa O3HayaeT TpeOOBaHUE HAIMYMS KaHAJIOB KOMMYHUKAIIUUA (PUPMBI-
MPO/IaBLIA C MOTEHIIMAIBHBIMH MTOTPEOUTENSIMU?
a) 3sMepuMocCTh XapaKTepUCTHK MOTpeOuTenen
0) OOJIBIIIOI BEJIMYMHBI CEIMEHTA



B) CXOJICTBa MOTpeOUTENCH

I') TOCTH)KUMOCTH TOTpeduTenei

9. IIpOMBINUIEHHBIA PHIHOK TPEACTABIAET COOOH ...

a) [ToTeHIManbHBIN PHIHOK (PUPMBI, KOTOPBIA OMPEAEIAECTCS COBOKYITHOCTRIO JIFOJICH CO CXOKUMHU
MOTPEOHOCTSIMU B OTHOIIIEHUU KOHKPETHOTO TOBapa WU YCIYTH, TIOCTATOYHBIMH PECypcaMu, a TaKkKe
TOTOBHOCTBIO U BO3MOKHOCTBIO TIOKYIIATh

0) PpIHOK KOHEYHBIX MOTPEOUTENEH, KOTOPhIE MPUOOPETAOT TOBAPHI ISl JIMYHOTO, JOMAITHETO WU CEMEHHOTO
MOJIb30BaHUS

B) OXBAaThIBAE€T COBOKYITHOCTh TEXHOJIOTHI JIJIsl BBIMIOJIHEHUSI OTHON (PYHKIIMH U JJI1 OJTHOM TPYIIIBI
noTpeouTenei

T') 9TO PBIHOK OPTaHU3AIUN-TTOTPEOUTENEH, KOTOPhIE MPUOOPETAIOT TOBAPHI TS NabHEHIIIEro MPOU3BOJICTBA U
MEePENPOIaKH IPYTUM MOTPEOUTENIM

10. [InanupoBaHKe TOBAPHON MOJIUTUKU BKIFOYAET B €O ...

a) MOJATOTOBKA MPOU3BOJICTBA K BIMYCKY MPOAYKIINHU, IOUCKH ITyTeH U KaHaJIOB cObITA MPOLYKIIMH

0) MpOU3BOJCTBO MPOAYKIIMU B 00bEMaX, TPeOYEMBIX PHIHKOM, OIPEEIEHHOTO KauecTBa

B) (hOpMHUPOBAHKE ACCOPTUMEHTA MIPOTYKIIUU, IPUHATHE PEIICHUHA B 001aCTH MapKH, YIIaKOBKHU; pa3padoTKa
CTpaTerny KauecTBa, pa3pad0TKa NHHOBAIIMOHHBIX IPOEKTOB, INITAHUPOBAHUE 00HEMOB ITPOU3BOJICTBA, BHIOOP
LIEJIEBBIX CETMEHTOB PBIHKA, pa3paboTKa MporpaMmbl IPOABMKEHUS TOBapa, GOpMUPOBAHUE IIEHBI

I') KOHTPOIIb 33 pealn3alneil TUIAHOB C TIOMOIIBIO COOTHECEHUS TTOCTABIICHHBIX HETIeH 1 JOCTUTHYThIX
pPEe3yJIbTaTOB; MAPKETUHIOBBIA M SKOHOMUYECKHUI aHAIU3

11. YMeHbIIeHNE [IEHBI TOBapa ISl KOMIIEHCAIIUN KaKUX-JIM0O0 3aTpar MOKyMHaTesMm — 3TO...

a) CKUJKa

0) 3auer

B) CE€30HHAs CKHJIKa

') HAKOIIUTEJIbHAs CKUIKA

12. CoBOKYITHOCTH MIPHUEMOB, METOIOB, OPTaHU3ALMOHHBIX U TEXHUYECKUX CPEACTB cOOpa, HAKOIUICHUS U
00pabOTKH JaHHBIX, HEOOXOIUMBIX JIJISl OCYIISCTBICHHUS MAPKETUHTA HA TIPEIPUITAN?

a) MapKETUHIOBbIE KOMMYHUKAIIUU

0) ynpaBJieHHe MapKETHHTOM

B) MapKeTHHTOBasi MHOOPMAITMOHHAS CUCTEMA

r) ciry>k0a MapKeTHHTa

13. Ha sTom sTane npouenypsl cO3aaHus ClTy>kKObl MapKeTHHTa pa3padaThIBaeTCs MJIaH MapKETUHTa,
dbopMupyeTcs mporeaypa KOHTPOJISI MAPKETUHTA U €T0 OLICHKH; aHaJIN3 a/IallTallii CHCTEMbl MAPKETHUHTA U,
pu He0OXOIUMOCTH, KOPPEKTUPOBKA, YTBEPKIAAIOTCS TOKYMEHTHI, perilaMeHTHPYIOIINEe MapKETHHTOBYIO
JESITEIbHOCTD.

a) TMarHOCTHYECKUH dTan

0) opraHU3aIMOHHBIA Tan

B) METOIMYECKHI TaIl

') BHEAPEHYECKUM dTall

14. K npeumytmiectBam (GyHKIIMOHATLHON OpraHU3alIMOHHON CTPYKTYPBI OTHOCHUTCH. ..

a) [Ipocrora ynpasneHus

0) Bo3aMOXHOCTH (DYHKITMOHAILHOM CHIEIMATN3allnA MAPKETOJIOTOB KaK (haKTop pocTa uxX nmpodecCruoHaTbHOM
KBaTM(DUKAIIH

B) O1HO3HAaYHOE OMKCaHUe COCTaBa 00A3aHHOCTEHN KaXI0T0 COTPYAHHUKA

I') BCE OTBETHI BEPHBI

15. ToproBbie areHTbl, MPEACTABUTEIM, PEKJIaMHbIEC ar€HThI, TPOABIIbI, MEPUYEHAAN3EPbI, ACCUCTEHTHI
MEHE[)KEPOB OTHOCATCA K ...

a) TEXHUYECKOMY TIEPCOHATY CITy>KObI MapKETHHTa

0) ormepaTHBHO-UCIIOTHUTEIILCKOMY IIEPCOHATY CITYKObl MapKETHHTA

B) BCIIOMOTaTeIbHOMY MEPCOHAY CITY>KObl MapKETHHTa

I') yIpaBIeHYECKOMY MEPCOHATY CITyKObI MApKETHHTA

16. Paznen niana MapKeTUHTa, B KOTOPOM OIKCHIBAETCS LIEJI€BOUM PBIHOK, MO3UIIUS IPEANPUATUS WK TOBapa
Ha IIeJIEBOM pPBIHKE.

a) cTpaTerus MapKeTHUHTa

0) aHHOTAIUs

B) TEKyI[as MapKETHUHIOBasi CUTYyallHs



r) OI0JKET MapKeTHUHTa

17. PeBu3ust MapkeTUHra — 37O ...

a) aHAIM3 W OI[EHKA MapKETHUHIOBON (DYHKIIUU TPEIPUITHS

0) mpeaBapUTEIbHBIN aHATUTUYECKUH 3Tall MAPKETUHIOBOTO MJIAHUPOBAHUS, MPECIEAYIOINN 1eNb
OTIPEICITUTh TIOJIOKEHUE TPEATPUATHS HA PHIHKE

B) Mpollelypa MepecMoTpa WK CYIIeCTBEHHON KOPPEKTUPOBKU CTPATErMH U TAKTUKHA MAapKETHHTA B
pe3ylbTaTe H3MEHEHHH YCIIOBUIN KaK BHEIIHETO, TAK M BHYTPEHHETO XapakTepa

I') 3aKJIFOUUTENbHBIN 3Tall MApKETUHIOBOTO IJIAHUPOBAHUS, IPECIIEYIOMNN 1ENb BHIIBUTH COOTBETCTBUE U
PE3yNbTaTUBHOCTH BEIOPAHHOM CTPATETHH M TAKTUKH PEAIbHBIM PHIHOYHBIM TpOoIleccaM

18. KoMIekcHast OLleHKa Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX MMOKAa3aTeNIe paclpeesieHus], NPOABUKEHUS U
MO3UIIMOHUPOBAHUS TOBAPOB, YCIYT, HJIEH B OOIIECTBE C yYETOM MUCCUU M OIOJKETa KaXKJOTO Y4aCTHUKA
PBIHOYHOTO 000pOTa — 3TO. ..

a) KQueCTBO YIPABIIEHUSI MAPKETHHIOM

0) 3 PeKTUBHOCTH yIPABICHHS] MAPKETHHTOM

B) KOHTPOJIb MapKETHHIa

I') IUTAHUPOBaHHE MapKETUHTa

19. Cnyx06a npennpusiTusi, B KOMIETECHIIMIO KOTOPOH BXOUT PEIICHNE HEKOTOPBIX aHATTUTHKO-OIICHOYHBIX
3a/1a4 (M3y4eHHE 3aIpOCoB MOTpeduTene, KOHKYpPEeHTOB), CTpaTernueckux 3aaa4 ((hopMUpoOBaHHE TOBAPHOM
CTpaTeruu, y4acTue B OU3HEC-TUIAHUPOBAHHH).

a) ciy»x0a MapKeTHHTa

0) oTen cObITa

B) IPOU3BOACTBEHHAs CITyk0a

r) huHaHCOBas cIyk0a

20. K BHyTpeHHUM (hakTOpam, BIUSIONINM Ha COBITOBYIO TIOJIUTUKY HE OTHOCSTCS..

a) 0cOOEHHOCTH TOBapa

0) LIeTTM ¥ CTpaTeruu MPEANPHUATUS

B) MOTpeOUTENN

I') IPOU3BOJCTBEHHBIE PECYPCHI MPEATPUATHUS

HNHcTpykuusi mo BBbINOJHEHHMIO: OOydaromeMycsi HeoOXOAMMO BBIOpaTh OAWH MPaBWIBHBIA OTBET U3
IIPEIJIOKEHHBIX.
Kpurepun oueHuBanus:
5 6aIoB BBICTABISETCA CTYICHTY, €CIIM TOJIy4eHbI paBuibHbIe 0TBETH Ha 90-100% BompocoB TecTa;
4 Gana BBICTABIISIETCS CTYACHTY, €CIIU TOJIy4YeHbI paBuiibHble 0TBEeTHI Ha 70-80% BOmpocos;
3 Gasta BBICTABIISIETCS CTYIEHTY, €CJIM TOJY4YeHbI MpaBHiIbHbIE 0TBETH Ha 50-60% BONpPOCOB;
1-2 Oanna BBICTABISIETCS CTYAEHTY, €CIM TOJy4YeHbl IpaBUJIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;
MakcumanbHas cymma 6amioB mo tectam: 10 6amtos (2 Tecta 1mo S 6amioB)

CI/ITyaIII/IOHHbIe 3aJaHUusd

1. IIpennoxxuTe BapHaHT OPraHU3ALMOHHOW CTPYKTYpPBHI JUIS MApKETUHTOBOW CIYXOBI MpEeANpHsTHS,
€CITH M3BECTHO:
UKCIEeHHOCTh COTPYIHUKOB KOMMaHuU - 50 d4en, y KOMIaHUU OAHOMPO(MUIbHBIA OU3HEC, KOMIAHHs BEACT
CBOIO JICATCIIBHOCTh HA BHYTPCHHEM M BHEITHEM PBIHKAX, HOMEHKIIATypa OrpaHUYCHA, B KOMIIAHUH PEIIAIOTCS
TOJIbKO TeKyIIue 3a7a4u MapkeTuara. OTBeT 000CHOBATb.

2. TlpeacraBpTe, YTO PYKOBOAMTEIh MPEINPHATHS ChEpbl YCIyr IOCTAaBHJI Iepe] BaMHU 3aaady
OpraHHU30BaTh: a) CEMUHAP O) BHICTABKY B) KOH(EPEHIUIO
PaspaboraiiTe KOHIENIUIO, (GopMaT M TOCICAOBATSIBHOCTh JIEHCTBUHN JUIS TOATOTOBKH W TIPOBEACHHUS
Meponpustud. [11an moAroToBku npeacTaBbTe B BUIE TaOIHUIIE.

3. [IpemnoxuTe BapHaHT OPraHU3AIMOHHON CTPYKTYPHI JUISS MAapKETUHTOBOW CITYXKOBI MPEIITPHUSITHSI,
€CII U3BECTHO:
KpymHoe mpou3BOICTBEHHOE MPEIIPHUITHE, BBITYCKACT TOJBKO ra3eTHYH Oymary, paboTaeT B OCHOBHOM Ha
BHelHeM pbiHKe. [locTaBnseT npoaykiuio B asuarckue crpanbl (Muauro, Kuraii). B komnanuu permaroTcst He
TOJIEKO TAaKTUYECKHE, HO M CTPATerHIeCKHe 3a/1a4i MapkeTuHra. OTBET 000CHOBATH.

4. PazpaboTaiiTe 11aH NpoBeIeHUs] MAPKETHHIOBOTO UCCIIEIOBAHUS TS CIICAYIOIIEH CUTYaIUH:



a) B MarasuHe IpOA0BOJILCTBEHHBIX TOBAPOB JIETOM HE YBEIIMUWICA CIIPOC HA MOPOXKEHOE;
0) MHAMBUIyalIbHBIN NPEANPUHUMATENb X0UEeT OTKPHITh MApUKMaXEePCKYI0 B pailoHe, TJIe OH MTPOKUBAET.
B) B CETH XMMUYHUCTOK PE3KO yIajao KOJUIECTBO OOpALIeHUI IO CPAaBHEHHIO C TPOIILIBIM TOJIOM;
') KOMIaHUS - pa3pabOoTUNK MOOMIIBHBIX IPUIIOKEHUI X0UeT CO3/1aTh HOBYIO BEPCHUIO MPHIIOKEHUS.

5. Ilpennoxure BapHaHT OPraHU3ALMOHHOW CTPYKTYPBHI UII MAapKETUHTOBOW CIyXObl MpeArnpusaTus,
€CJIM U3BECTHO:
OO0mass 4YUCICHHOCTh COTPYIHHKOB TPOW3BOACTBEHHOTO mnpeanpusitus coctaBiusier 300 gen. Kommanus
3aHUMAaeTCsl COOPKOM 3JIEKTPOTEXHUYECKOro 00OpYyIOBaHMsSI M MPOJAET €ro BO Bce peruoHbl Poccuu, Kak
HaMpsMYI0, TaK U 4epe3 AUCTPUObI0TOpoB. OTBET 0OOCHOBATD.

6 Komnanus «KODAK»

Kommanus KODAK 6buta ocHoBana B koHIle XIX cronerus J[x. icTMaHoM, psIIOBBIM aHTIIMYaHUHOM, YBJIEKIIIMMCS B CBOE
Bpemsi potorpadueir. K momenty cosmanus HMcrmanom B 1880 r. cyxux ¢ororuactud EBpoma mposiBisia Gonblioi UHTEpeC K
dotorpadun, HO €10 3aHUMAITUCH TOIBKO MPOPECCHOHATBI.
HcTmaH MOHUMaN BaXKHOCTh M NIEPCIIEKTUBHOCTH CO3IAHUSI MHPOBOTO PBIHKA (POTOTOBAPOB A JHOOMTENbCKOH (hororpadum. Yxe
yepe3 mATh JeT mocie cozfganus B CIIA kommaHuu 10 NMpOM3BOACTBY CYXHX (DOTOIUIACTHH M IUIEHKH B JIOHIOHE OTKpHIBaeTCS
TOproBoe mnpexacTaBuTenbcTBO Komnanun Eastman Kodak. B Tedenue cnemyromux IsTH JeT M, B OCOOCHHOCTH, IIOCIE CO3JaHUS
Hctmanom dotoanmapara KODAK u ymporienus: ¢pororpaduyeckoro mporiecca, ¢pororpadust cTaja HACTOJBKO HOMYJISPHOU, YTO
qucIo (HoToaro0NTeNel JOCTUTIIO COTEH THICSY YEJIOBEK.
B 1889 rony B Jlonaone nossisiercs kommanus Eastman Photographic Materials Company, Limited mo npoaaxe u pacnpeaeieHuo
¢dororpaduyeckux wmarepuanoB. CHayajna 5Ta KOMIIAHMS 3aHMMAaliach MNpPOJAKEH MNPOMYKLIWH, NPOU3BEACHHOH Ha 3aBOAax B
Pouectepe (CHIA). Bekope cipoc Ha 3Ty mpoaykiwro 3a npeaenamu CIIA Bo3poc HaCcTONBKO, UTO pecypcoB 3aBonoB B Podecrepe
CTaJIO HE XBaTaTh, 4YTOOBI yIOBIETBOPHUTH 3TOT CIIPOC.
B 1891 r. B Xappoy, npuropose JlonnoHa, ObIIIO 3aBEPIIEHO CTPOMTEIHECTBO HOBOTO 3aBOAA TI0 MPOM3BOACTBY (oTomarepranos. K
1900 r. Bo O®pannuu, ['epmannn, Utamum m npyrux crpaHax EBpombl OBUTH OTKPBITEI Mara3wHBI IO IMPOAaKe (OTOTOBAPOB.
PaccmarpuBaicst Bonpoc U 00 OTKpPBITHM Mara3uHa (OTOTOBapoB B SIMOHUM, a MOCJIE CO3JaHUsI KaHAIACKOTO OTIEICHUS KOMITaHHH
Kodak BcTan Borpoc o ctpoutenbeTBe 3aBoja horomarepuanos B Kanase.

B cBoem OusHece MictMaH pykoBOACTBOBAJICS 4 OCHOBHBIMH MPUHITUIIAMH.

1. MaccoBoe pOU3BOICTBA C HU3KUM YPOBHEM C€0ECTOMMOCTHU MTPOAYKIIUH.
2. [MocraBka mpoayKIMy Ha MEXKTYHAPOIHBIEC PHIHKH.

3. [1Iupokas pekiaMHas KOMIAHHS.

4, OpueHTanys Ha yIOBICTBOPEHHUE HHTEPECOB MOTPEONTEICH.

Jxopmok Victmal cuuTai, 4To BCe 9TH YeThIpe NPHHIMIIA TECHO B3aMMOCBs3aHbl. MaccoBOe MpPOM3BOJICTBO HE ONPAaBAAHO
6€e3 MMpPOKOTo pacrpocTpaHEHHs, KOTOPOE, B CBOIO OYepelb, HyKIAaeTcs B XOpolueil pekimaMHoi moaaepkke. C caMoro Hadaiga oH
MPUBUBAJT CIIy)XKaIlUM yOEXIEHHE, 4TO yJOBIETBOPEHHE MHTEPECOB M NMOTPEOHOCTEH MOKymaTeled - 3TO €IMHCTBEHHBIM MyTh K
ycriexy AesTebHOCTH KOMITaHHH.

K geTpipemM ocHOBHBIM npuHIMIaM HMcTMaH 100aBuiI CIeAyIOIIE COCTABISAIONINE CTPATETHH.

1. PocT 1 pa3zBuTHE MPOU3BOACTBA 33 CUET MTOCTOSIHHOTO MTPOBEJCHNUS HAYTHO-NCCIIEA0BATEIbCKUX padoT.
2. CrpaBe/UIMBO€E U YBaXHUTENBHOE OTHOIIEHHUE K CITYKAIllUM KOMITaHHH.
3. HuBecTrpoBaHne 4yacTH NPUOBIIN B PaCIIMPEHUE TPON3BOJICTBA.

Bes nctopus kommannu Eastman Kodak Company - 3T0 XuBOW MpHMep BOIUIOIICHHS W PAa3BUTHSA ATUX NPHHIUIIOB H

cTpaterun. B Hacrosmee Bpems kommanms Eastman Kodak wmmeer cBom mnpomssoactBa B Kanmame, Mekcuke, Bpasmmmm,
Bemukobpurannn, ®pannmn, ['epmannn, Asctpanuu, Poccnn u CIHA. A npoxykums Kodak npomaercst nodepHUMH KOMITaHUSMH,
co3aHHBIME B Oosiee ueM 150 cTpanax mupa.
CoBpeMeHHBI PBIHOK (OTOYCIYr, TaKKe KaK M PBIHOK BBICOKMX TEXHOJOTHH, SIBISETCS OJHMM W3 CaMblX JAWHAMUYHO
paszBuBatomuxcs. [locTossHHOE COBEPLICHCTBOBAHNUE TEXHUKH (OTONEYATH M pacHIMpEHHE CHEKTpa yCIyr 3aCTaBisieT PyKOBOJCTBO
KOMITaHUM HE MpPOCTO pa3pabaThiBaTh IMOAXOJSIIYI0O CTPATETHIO, HO M TIOCTOSHHO OOHOBIATH €€, ClieAs 3a TeM, 4TOoOBl OHa
COOTBETCTBOBaJIa TPEOOBAaHHUSAM COBPEMEHHOTO pbiHKa. KpoMe Toro, cieayer yuecTb, YTO Ha pbIHKE (DOTOYCIYT JOBOJBHO KECTKAast
KOHKYPEHIIHUSI.

PaBu Ilatens, rerepansbiil aupexrop Komak poccuiickoro otnenenns Eastman Kodak, pacckasan o cTpaTeruyi KOMIIaHUH B
3MOXY TIepexosa OT aHaloroBod Qortorpadpum Kk mudpoBoi. 3adacTyio ToproByro Mapky Kodak no cux mop cBsi3piBatoT
UCKIIIOUNTEIBHO C TPAAUIMOHHON (oTorpadueii (Tak, ef MpuHAUISKUT JIUIEPCTBO HA MHUPOBOM pBIHKE (hoTorieHok - 47%o00beMa
npojax). Mexay TeM nmeHHo ¢upma eme B 1976 1. co3nana nepBblii TPOTOTHIT HU(PPOBOH (GOTOKaMEphl M B HACTOSIIEE BpeMs
AKTHBHO IIPOJIBUTAET LU(POBbIE TEXHOJIOTMM B PA3IMYHBIX HAMPaBICHUSAX, NPEICTABIAIONIMX IIPOU3BOJCTBO MAaTEpPUAIOB H
o0opyioBaHusl ISl TOJy4eHHs, 0OpabOTKH M TeyaTh M300pa)keHHi (COOTBETCTBYIOIIAs MHIYCTPHS TPAJUIMOHHBIX M IH(POBBIX
(hoToTexXHOIOrUi 711 ToMa M odrica MOoTy4ria aHrauiickoe Ha3panue Information Imaging, wu Infoimaging).

OOumii rooBOil MHPOBOW 000POT NAaHHOW WHOYCTPHUH COCTaBISIET OKOJO 385 MIIpA. IOMI. W CKIANBIBAJICS W3 TPEX
COCTaBHBIX YaCTEIl.

1. npoussozxctea nudpoBkx oTokamep, CKkaHepoB, MpuHTEpoB, KK aucmiees 1
Ipyrux ycrpoicts (185 mupa. momn.);
2. pa3paboOTKM U MOAAEPKKM HHPPACTPYKTYPhl OHJIAHHOBBIX MPUIOKEHUH H CHCTEM
nepeaavn u300pakeHui (52 Mipa. J0L.);
3. npemocTapienus yciuyr u cosnanus I10, poromatepuanos u Hocuteneil uadopmanuu (148 mMipa. xon.).



Kodak nmnanupyer nefictBoBaTh 1o BCceM TpeM (pOHTaM, ONUPAsCh HAa COOCTBEHHBIE PECYpPCHI WM 3aKJIIOYasi IIapTHEPCKHUE

coryamieHus (M Jaxe nokymnas Ipyriue GupMbl).
CymiecTBeHHass 4acTb OW3Heca KOMIIAHMM CBsi3aHa C NPOAYKLUHEH M YCIyraMH, pacCUMTaHHBIMH Ha (QOTONOOUTENeH,
npodeccrnonanpHBIX poTorpadoB u KkuHEMaTorpadgucToB. B wactHOCTH, IO ee uHpOpMarn, 80% cozgaBaembix B Poccun ¢riisMoB
cHuMaroTcs Ha mieHKy Kodak. Bmecte ¢ Tem HabupaeT cuiy mudpoBu3anus 0TedeCTBEHHOTO KHHOIPOKATa: HECKOIBKO JIET Ha3al B
MockBe OTKpbUICS TIepBbIH nudpoBoil knuHoteaTp KomakKnHomup, a Ha cerogHsimiHuil NeHb 10 Bcel crpaHe paboraer yxe 600
nofoOHbIX KuHOTeaTpoB. [lo omenke Ilarens, et yepes MATh YMCIO KMHO3AIOB C NH(POBBIMH 3KpaHamu B Poccum BbIpacTeT 10
YeThIpeX THICSY.

HpiHemHss cTparerusi KOMIIAHUU TIPEIyCMaTpUBAET BBIXOJ Ha HOBBIE PHIHKM HE TOJIKO B TeorpaduyeckoM CMBICIE 3TOr0
ciioBa, HO M B TexHosormueckoM. O6beM mpogak Eastman Kodak B mpommiom roay cocrasun 13,3 mipa. moiut., mpu 3tom 29%
000pOTa KOMIAHUK MPUIIIIOCH Ha PErHOH, 00bequHsoIMI cTpanbl EBponbl, bikHero Boctoka n Adpuku. B nanpHeimmx ruranax
IoOUTBCsT yBemmueHus: obopora 10 16 mupa. momr. B 2006 1. m 1o 20 mupa. mpomwt. B 2010-m. ITo omenke Pasu Ilatens, k KoHITY
crepyromiero roga gomnsa Pocenn u apyrux crpan CHI™ nocturaer npubnnsntensao 10% odmero odopora.

BaXHBIMH HampaBICHUSAMH JEATEIBHOCTH SIBISIIOTCS TAaKXKE 3J[PaBOOXpaHEHHE (ST MEAWIMHCKHX YYPEKICHHH
OCYIIECTBIISICTCS] TTOCTaBKa TPAJUIMOHHBIX M IU(POBBIX amlapaToB W YCIYT U ChEMKH, XpaHEHHs M Ie4aTH PEHTTCHOBCKUX U
JIPYTHX HM300pakeHuil), MUpoKopopMaTHas MevyaTh U MONUrpadus, MOCTaBKM MaTepUalloB M 00OpYAOBaHMS JUIi KOMMEPYECKUX
¢upm u rocynapcTBeHHbIX opranuzanui. [lo cioBam [larens, Kodak HamepeHna akTuBHee pa3BUBATh JaHHbBIE HANPABJICHUS, B TOM
yucie 1 B Poccun. OH yBepeH, HanmpuMep, YTO Mepexoji MEUIUHCKUX YUpeKICHUI Halllei cTpaHbl Ha 1H(poBoe 000pyI0BaHME,
CBSI3aHHOE C TIOJIyYEHHUEM U aHAIN30M H300paKEHHMH JJIsl TUarHOCTUKHM M JedeHUs! 3a00J1eBaHHM, SIBJISIETCS BOIPOCOM HECKOJIBKHX
JIET.

Cpenu NepCIeKTHBHBIX IS KOMIIAHWM HAIllPaBIEHUH - pa3paboTKa ONTHYECKUX KOMIIOHEHTOB, Pa3IHYHBIX MHKPOCXEM,
MPOU3BOJICTBO AuciuieeB Ha 6aze OLED-Texnonoruu (ee Taxke nzobpenu B Kodak B 1987 r.). Brages 28 teicsiuamu matentos CIIIA,
¢upma He Bcerna criocoOHa pacopsAANTHCS HAKOTUICHHBIM HHTEIIEKTYaJIbHBIM PECYPCOM: €i HE XBaTaeT OIbITa IJIsl JOBEICHHS HIeH
JI0 KOMMEpUYECKUX MpOoAyKToB. OnpeseseHHbIe HAJeKIbl OHA CBA3BIBACT C HOBBIMHU MEHEI)KEpPAMU BBICIIETO 3BEHA, MepeleInMu
crojia ociie MHorojetHed paboTsl B Lexmark nu Hewlett-Packard: ux onbIT moMoXkeT BBIITH Ha phIHOK CTpyHHOI nevaru. [Ipu sTom
Kodak paccunTbiBaeT Ha NPUCYTCTBHE BO BCEX CEKTOpaxX M KOMMEpPYECKOW MMPOKO(OPMATHOMH, U OPHUCHOM, U JOMAIIHEH neyary.
3ajorom Oyyliero ycrnexa KOMIaHUH, 10 MHeHUIO [laTess, ciyaT ee nepeoBble TEXHOJIOTHH U CUIIbHBIA OpeH .

Korma ¢upma obpaszoBanach TIaBHOW HENbI0 KOMITAHUM OBIJIO MPOHWKHOBEHHE HA PHIHOK M IMOCJIEAYIONIEE PACIIMPEHUE
PBIHOYHOM J0JIH.

I'maBHOII cTpaTeruel npenpusTHs SBISUIACH KOMIUIEKCHAsI CTPATETHs 110 MPEIO0CTaBICHNIO YCIIyT 0oJiee BBICOKOTO KauecTBa
n OoJiee HU3KMM IIEHaM, a TaKKe paclInpeHre acCOPTUMEHTa yciyT. Mcxoas U3 3Toro, n3dupaercst CTpaTerist pacinpeHus crpoca 3a
CYET CTUMYJMPOBaHUs OOBEMa IPOJNAXK, IICHOBOM IIOJIUTUKM W HELUEHOBBIX (PAKTOPOB KOHKYPEHTHOH OOpBOBI, cO3/aHuUs
MOJIOKUTENBHOTO MMHUJUKA (DPHUPMBL.

Wcxons u3 1eneit 1 cTpaTernu MapKeTHHTa, a TAK)KE C YIeTOM CE30HHOTO XapaKTepa CIpoca M €ro BEICOKOW JIaCTUYHOCTH B
3UMHUH [IEpUoJT BpEMEHH U 0oJiee HU3KOH JIaCTUYHOCTH B JISTHUH MEPUOJ BPEMEHH, YCTaHOBICHHE IIEH OCYIIECTBISIETCS METOJIOM
M3AEPIKKH TUTIOC IPHOBUTB, C YIETOM BEIWYHHBI 0)KUAAEMOTO CIPOCa 1 TIOBEJCHUS KOHKYPEHTOB.

Ilensr Ha ¢oTOIUIEHKY M (oTOaKceccyapsl OyAyT pacCUUTHIBATHCS WCXOIS M3 YPOBHS CIPOCA, M3ICPIKEK U IIEINEBOH
npuOBIH. [ TaBHBIM 3JIEMEHTOM LIEHOBOH MOJIMTHKN (DUPMBI JOJDKHO CTAaTh BBEICHHE KOMITBIOTEPHOTIO yyeTa BCEX KIMEHTOB (pUPMBI
C IIETBI0 TPEJOCTAaBJICHNS HAKONUTENBHBIX CKHIOK C IEHBI. JTO ITO3BOJIUT IIPUBIIEYb M COXPAHATH IOCTOSHHBIX KIMEHTOB M
CTaOMIM3UPOBATh 00BEM CIIpOCa.

Hcxond U3 TOro, 4To Ha pPhIHKE NMPHUCYTCTBYET 3HAUUTEIBHOE YHMCIO KOHKYPEHTOB, U arpecCHBHAs MOJUTHKA L[EH MOXET
MPUBECTH K HETAaTUBHBIM IOCJIEICTBUSIM, OCHOBHOW WJieel CTpaTeruu IeHooOpa3oBaHusl (GUPMBI B 00JIACTH YCTaHOBJICHUS IIEH Ha
(dorocHUMKHM M ychayrn UM(POBOI TeYaTH SBISETCS IOCTENIEHHOE CHW)KEHHE LeH Ha OCHOBAaHUM HAKOIMTEJIbHBIX CKHUJIOK
MOCTOSTHHBIM KJIMEHTaM M HE3HAuuTelIbHOE OoOInee CHIDKEHHWE IeH. Takas cTparernss OyAeT crnocoOCTBOBATh MPHUBIICUYCHHIO
MOCTOSIHHBIX KJIMEHTOB, KaK 3a CUeT CKHJOK, TaK M 33 CUET BBICOKOIO KauecTBa OOCITyKMBaHUS Mokymarteneid. Llena Ha yciyru s
TIOCTOSIHHBIX KJIMCHTOB OYJET OCTaBaThCS IOCTOSHHOM, HO B 3aBHCHMOCTH OT KOJIMUECTBA HaredaTaHHBIX (POTOCHUMKOB OymyT
BBOJIUTHECS CKUAKH. Kpome Toro, OyzeTr mpon3BOANTHCS CHI)KEHHE M OOIINX IIEH [UIS BCceX MOTpeOuTee.

[pu pa3paboTke MOJMTHKHU NPHUBJICYCHUS KIMEHTOB, B OCHOBHOM HCIIOJIB30BAIOCH JIBa TI0/IX0/1a.

IlepBbIif MOAXOJ OCHOBaH Ha TaK Ha3bIBAEMOM I1IEHOBOM MAMCKPUMMHAIIMM, BTOPOM IOAXOA HA CHCTEME HATypalbHOrO
BO3HarpaxieHus KiveHrta. [I[puMeHsoTcs 1 KOMOMHHMpPOBaHHbIE cTpaTeruu. L{eHoBas AMCKPUMHHALMS - 9TO M CETMEHTAIMsI PBIHKA, 1
muddepeHumanys eHbl, OCHOBaHHAs, HE Ha Pa3IMUYMIX B U3JIEPIKKAX MPOM3BOACTBA U COBITA, a HA 3JJACTUYHOCTH MHMBUAYAJIbHOTO
crpoca Io IIeHe.

Vcrione3yroTcst crienuanbHble IEHOBBIE CTPAaTErun (CKUIKH-HAI0AaBKN), C LIEJIbI0 IPUBIICUYCHNS JONOIHUTEIbHBIX KIUEHTOB,
Oosree 4yBCTBUTEIBHBIX K IieHE. [Ipy 3TOM IeHBI A1 NOTEHIMAJIBHBIX KIMEHTOB HE W3MEHsIoTca. Hampumep, ¢oTocanoHsl B
BeuepHee BpeMsl Ooiiee 3arpy’KeHbl U IPH 3aKa3e B YTPEHHHE Yachl yCTAaHABIMBAIOT CHUIKCHHBIE LIEHBI JJIS1 KJIMEHTOB, B PE3yJIbTaTe
4ero co3/a€rcsi OMOIHUTEIBHBIN CIIPOC, ¥ NPUBJIICKAIOTCS KITMEHTHI, KOTOPBIE B IPOTUBHOM Clly4yae BpsiA JIM BBIOpain Obl HMEHHO
3TOT (hOTOCAJIOH.

[lupoko wucCHONb3yeTcs MaHUITyTUpoBaHHE 1meHamMu. @uUpMBl pa3pabaTbBalOT METOABI  TUCKPUMHHALMOHHOTO
LIEHO00pa30BaHusl, YTOObI CIIIaXHBaTh JWHAMHUKY CIIPOCa, NPOTHO3UPOBaTh O0BEM 3aKa30B M IOJY4YaTh MAKCHUMAIbHBIH JTOXOZ.
OpHako JuIsl yCTICITHON peaNn3aliy CTPaTerny JUCKPUMHHAIIMOHHOTO IEHOO0Pa30BaHNs HEOOXOJMMO BBHITIOIHEHNE ONPEACTIEHHBIX
YCIIOBHUH.

Bo-nepBrIx, 6a3oBas meHa J0DKHA OBITH JOCTATOYHO BBHICOKOH, MHAYE MCIIOIb30BAaHNUE CHCTEMBI IIEHOBOHM IMCKPUMHUHALINN
MOXeET IPUBECTH K CHIDKEHHUIO 10X070B. Hanbomee pacnpocTpaneHa cucreMa CKUIO0K ¢ 0a30BOM IIEHBI, KOTOPAst IPUMEHSETCS TAKXKE
BO MHOTHX (pOTOCAIOHAX, KOTOPasl BKIIOYACT IIEHBI CO CKUJIKAMHM JUIs CTYJICHTOB M NIEHCHOHEPOB. B pe3yibrare MaHHUITy IMPOBaHMUS
LEHOW, cpelHss (aKTHdecKasl [eHa CTAHOBHTCS HAaMHOro Hike 0a3oBoil. [Ipomcxonur cHmwkeHHe cpeqHed NpuObUIM Ha 3aKasbl,
COOTBETCTBEHHO YMEHbIICHHE TPUOBUIH B 11esIoM. [1oHsITE 6a30BYIO LIEHY ropaszio TpyAHee.

Bo-BTOpBIX, HCHOJNIB30BaHUE HIMPOKOIO CIIEKTPA CKHIOK TpeOyeT TMOKOro yrpaBieHUs] UMH, aHaJIu3a U MOHUTOPUHIA VIS
KaXJOW albTEPHATHUBBI.



3arpaTbl Ha MPOBEJECHNUS CTPATETUH IEHOBOW AMCKPUMHHAIMU HE JIOJDKHBI MPEBBIIATh NOIYUYEHHBIH J0XO0/, B CBS3U C 3TUM
CErMEHT JI0JDKEeH OBITh JOCTATOYHO OOJBLIMM, YTOOBI CHCTEMa CKHJOK MMena cMbich. IIpu 3ToM cucTeMa JUCKPHUMHUHAIOHHOTO
LIEHO00Pa30BaHusl He JI0JDKHA IIPOTHBOPEUNTh HHTEPECaM ITO3UIIMOHUPOBaHHS COOCTBEHHBIX TOBAPOB U YCIYT.

Taxke HEOOXOIMMO HE TOJBKO Pa3IN4aTh M Pa3feNsiTh KIUEHTOB B COOTBETCTBUH C MX YyBCTBUTENHHOCTBIO K II€HE, HO H
JeTaTh TaK, YTOOBI KIIMEHTHI OJHOTO CErMEHTa, 3aIlIaTHB Ooiiee HU3KYIO LIeHY, MOTJIH OBl IeperpoJaBaTh yCiIyry IpyruM Ho Goinee
BBICOKOI1 IIeHe (3TO KacaeTcst pupM-TI0CpPETHUKOB).
B CBs3M ¢ OrpaHUYEHHOCTHIO BO3MOYKHOCTEH MAHHUITYJHPOBAaHHS lieHaMH ¢ Hayaina 1980-X rogoB cTaj MCIONB30BaThCS MOAXON,
OCHOBaHHBIH Ha HJee BO3HAIPKAEHHUS MOCTOSHHOTO KiHMeHTa. Llenb MONOOHBIX NporpamMM - CTUMYJIMpPOBAaHUE HOTPEOUTENs
OCYILIECTBIISITh MTOKYIIKH TOBApOB, YCIYr B KOHKpeTHOH (upme. [IporpaMMbl Bo3HarpaxkeHus MOCTOSIHHOI'O KJIMEHTa OCHOBAaHBI Ha
CHCTEME CKHIOK IIPH MOCIEeAYIONHNX 3aKa3ax U MOKYyIKax.
[To cpaBHEHHIO ¢ TUCKPUMUHALMOHHBIM 1IEHOOOPa30BaHUEM CUCTEMa HATYPaJbHOTO BO3HATPAXKICHHUS MOCTOSHHOTO KIMEHTa UMEET
psin npermyinects. Tak, KIMEHT HE MPOCTO TPATUT JCHBIW Ha ONpeNelEHHbIH KOMIUIEKC YCIyT, HO OJHOBPEMEHHO M 3apadaThIBacT
OYKH, KOTOPBIE IIEPEBOASATCS Ha CHELHANbHBIA CYET yYaCTHUKA COOTBETCTBYIOIISH IPOrpaMMBbl BO3HATPAXK JCHHSL.

Knuenty oObrYHO BBIZAETCS IUIACTHKOBAs KapToyka. HakomsieHHbIE CyMMBI JalOT BO3MOXKHOCTh KIMEHTY MOYYBCTBOBATh
ce0st BIaeNbIeM Yero-T0 MaTepHalbHOr0, KOTOPHIA B OyIyIeM IPHHECET ompenenéHHy0 BoIroay. COOTBETCTBEHHO HOBBILIACTCS U
Ka4ecTBO 00CITy>KUBAHHUSL.

Bonpocu u 3a0anus:

. Kakumu 4yeTppbMs OCHOBHBIMY ITPUHINIIAMU PYKOBOJCTBOBAJICS B cBoeM Om3Hece Jlxopmk Merman?
. Kaxne ¢ynxmmonansasle cTpaTernu ObUTH MOJIOKEHBI B OCHOBY 0011e KOPITOpaTHBHOI cTpateruu pupmsl Kodak?
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3. Tlepeunciure OCHOBHBIE HANPABJICHHUS NeaTeIbHOCTH hupmbl Kodak.
4. Kaxue noaxos! ucrnonszosaia Kodak npu paspaboTke MOJMTHKY TPUBICYCHHUS KIHEHTOB?

. HasoBute ocHoBHBIE cocTaBistronue crparerun ¢pupmel Kodak.

7. ®upma IKEA Ha HOBOM pbIHKeE
CrernpanusupoBannas Meoenbuas ¢upma IKEA, Bemymias Ha peiHke mMeOenu IlIBermu u Biageromas 28% 3TOro phiHKa,
obHapyxmna B 1974 r. HOBbIe pBIHOYHBIE BO3MOXXHOCTH Ha CTarHUpyMOImeM pblHKe 3anmagHod [epmannu. MapkeTwHTOBas
KOHLIETILIUS, TPUMEHsAEMasl Ha IIBEACKOM PBIHKE (BECh aCCOPTUMEHT OPUEHTHPOBAH Ha IIMPOKUE IIEJIEBbIE I'PYIIIBI), HE MPOSBUIIA
ce0s1 B I'epmanum cnuimkoMm oOemaronie, 0cOOCHHO MO MPUYMHE IOJHOTO 3aXBaTa TAaMOIIHETO PbIHKAa KOHKypeHTamu. [loatomy
pykoBozactBo (upmbl IKEA pemmno HamemuTbs CBOIO AEATENBHOCTh HAa HOBBIE TPYNINBI IOTPEOMTENEH C HCIOJIB30BAHUEM
WHHOBAIlMOHHO-COBITOBOM ¥ CErMEHTallMOHHOW cTpateruu. llenb Takoil crpaTeruM - MHCHOJIB30BAHHE COOTBETCTBYIOILEH
cnemuduyeckoi perHoyHOM curyaruu B ®PI" no 1980 r. ['omoBoit 0bopoT necsati MarasmHoB (GUpPMBI KOJDKeH ObLT cocTaBuTh 500
MJTH. HEMEI[KUX MapoK.
Oco0eHHOCTH HOBOI MapKETHHIOBOM KOHLICIILIUH:
1. Opuenranus Ha HOBBIH 1ENEBOI CETMEHT, BBIIEIEHHBIN 10 CHXOJIOTHYECKOMY U TIOBEIEHYECKOMY KPUTEPHIO, - JIIOJIHU,
YyBCTBYIOLIHE CE0sI MOJIOABIMU M XapaKTePHU3YIOIINECs TT0ABUKHOCTHIO, BHICOKUMU TPeOOBaHUAMU K JU3aHHY U K KaueCTBY,
XO3SICTBEHHOH pacCyAUTENBHOCThIO, HHTEIUIUIE€HTHBIM OKYNATENbCKUM OBEACHUEM.

2. Hosas enuHas (M OTBEYAKONIAs LENEBOMY CETMEHTY) Uiles ToBapoB 1 yciyr. IKEA paGoTaeT npy MOMOMIM CBOMX 3aKa34MKOB,
KOTOpBIE OepyT JacTh yCIyr Ha ce0s (HarpuMep, TPaHCIIOPTUPYIOT M MOHTHPYIOT MPOXyKIuio): «HeBeposiTHOE BEepoOsSTHO:
XOPOIINH AN3aiH ¥ Ka4EeCTBO 3a HU3KYIO IIEHY».

3. KoMMyHHUKalusi, OCHOBHBIE apryMeHThl: 3aka3uuk IKEA 1015keH OlLyLIaTh onpeieeH bl cTaTyc. DTO 03HAYaeT, YTO OH
BBIJIEIISIETCSI MHTEIIIMTCHTHBIM IIOKYTIATEIbCKUM ITOBEAEHHEM, KOMMYHUKAOEIbHOCTHIO TIPH O(POPMIICHHH TTOKYIIKH, BBICOKUM
3CTETUYECKUM BKycoM. OTHOBPEMEHHO C yJOBJIETBOPEHHEM 3aKa3uHKa JOJKHBI ObITh JOCTUTHYTHI BHICOKAsI CTCIICHb
W3BECTHOCTH MapKH (PUPMBI, 3PPEKT MOTHBAIIMHN ITOKYIIKH U BHICOKAs CTEIICHb MICHTU(HUKAIIH.

4. Pacnpenenenue: pasMeNIeHHE JIECITH Mara3uHoB C BBITOJIOH B IIEHOBOM aCTIEKTE BOJIM3M KPYITHBIX TOPOJICKHX arJOMEPaIiil.
Bonpocs! u 3ananus:

1. PaspaGoraiite cucteMy MapkeTHHToBbIX Lesieit pupmbl IKEA. Kakue cBA3M CyIIECTBYIOT MEXTy MAPKETHHIOBBIMH LIEISAMHU U
O0IIMMH LEJSIMU TTPEINPUATHS?

2. Kakue OTJebHBIE YaCTH KOMILIEKTa MapkeTHHTa (pupMbl IKEA BbI 0GHApY MM B ONIMCAHHOI CHTyarun?

3. TlpemnokuTe MAPKETHHTOBYIO CTPATETHIO KOMIIAHHH.

8. MockBa 000rHajia cToJMIbI MOJBbI 110 MPOAAKAM JOPOT0il OdekKAbI

MoCKOBCKHIT PRIHOK MOJHOW OAEX bl YBepeHHO poc Bech 2001 T., u B pe3ysbTaTe CTOIHMYHBIC OYTHKHA MHOTHX TJI00ATBHBIX
Mapok - Brioni, Fendi, Gucci - BrIIUH Ha mepBbie MecTa B MUpe 1o 00beMaM Ipoax. YBEpoBaB B HEOOPATHMOCTh TOH TEHICHIIUH,
(upmbl, TOpryromue IU3aifiHepCKOW OAEXKIOH, pelIaloTcss Ha MaclTaOHble MHBecTHIMH. Kak crano u3BecTHO «BemomocTsimy,
KoMITaHHuss Mercury BBIKYITHJIA KOMIUIEKC OCOOHSKOB B TpPETHSIKOBCKOM MpOE€3/ie, TI€ OTKPHIBAIOTCS OYTHKH IPENCTaBIIEMbIX
Mercury mMapok, a komnanus Bosco di Ciliegi nproOperna momernieHust ObIBILIEr0 TaCTPOHOMA B BHICOTKE Ha Iutomaau Boccranust.

Toprosisl 0TMEYAIOT, YTO MPOJAKU MOJHOM oNleX bl B Poccun pactyt HaunHas ¢ 1999 r., a B 3TOM roy OHH YBEIHYHINChH
Ha 30 - 50% u ppIHOK KocTHT 00BEMOB Hanbosee yaaqyHoro it 3toro 6uzneca 1997 r. B pesynprare MockBa 00orHana npu3HaHHbIE
cromuubl Moabl. Ilo manHBIM KOMnanmu Mercury, MOCKOBCKHK OyTuK Brioni BbImeNn B 3TOM romxy Ha 1-e MecTo B MHpe 1o abco-
JIOTHBIM O00BeMaM Iponax, Oyruk Gucci - Ha 2-M MecTe mocne Hblo-Hopkckoro, Dolce & Gabbana - Ha 2-M mocie MUIIaHCKOTO,
Fendi - Ha 3-M mocne puMckoro u Helo-Hopkckoro, a Chanel - Ha 3-M MecTe B Mupe, HO Ha 1-M 1Mo mpopakam Ha KBaJpaTHBIH METp
wromany. Jupekrop nenapramenta toproeiau komnanun Bosco di Ciliegi Exarepuna MouceeBa moATBep»IaeT 3Ty TEHJICHLUIO:
MockoBckuit Oytuk Nina Ricci - yummii mo o6semMam npoaax B Mupe, Oytuk Givenchy - Toxke Ha OJTHOM M3 HEPBBIX MECT, a JUIs
Max Mara xomnanus Bosco di Ciliegi siBisiercst kpynHeimm nokynateneM. «Kak Tojabpko B cTpaHe npuOaBiisieTcsi CTabUIIbHOCTH,
PBIHOK MOMEHTAJIBHO Ha 3TO pearupyer, - rooputr EkarepuHa MouceeBa.- MBI TOTOBHIMCH K TakOMY Pa3BUTHIO COOBITHH,



YBEJIMYMIIM 3aKYIKU U Pajibl, 4TO HAIll IPOTHO3 ONpPaBAAICS».
[IpakTdyeckn Bce BeAyIIHe KOMIIAHWH, TOPTYIOMIME TU3AaiHEPCKOW OIEKTOH, B 3TOM TOAY YBEIWYWIM HE TOJNBKO 3aKyNKH, HO U
ToproBele Iiom@any. B akruee xomnanun «CenpMmoii koHTHHeHT» B 2001 1. - HOBble Oyrku Canali u Rene Lezard, a Taxke
MYJIBTHOPIHIOBBIN Mara3uH «CenpMoit aTaxk» Ha TBepckod. A KoMmaHus Mercury KyIniia KOMIUIEKC OCOOHSIKOB B TpeThIKOBCKOM
npoe3ne (obmas miomans momemnieHnit - 10 000 kB. m). Ilocne peKOHCTPYKIMM B STHX 3AaHUSAX Pa3MECTIUIUCh OyTHku Giorgio
Armani, Gucci, Dolce & Gabbana, Ermenegildo Zegna, Prada, ToddXs u npyrue, a B Oyaymem romy OTKpOeTcsi pecTopaH.

Komnannst Bosco di Ciliegi oTkpeina cBoii Tpermit marasmH Max Mara B MockBe - Ha KyTy30BCKOM NIpOCHEKTE, BBIKYIIHB
MOMeIeHHe B COOCTBEHHOCTh. Maiio Toro, oHa nprooOpena ObIBIINMI racTpoHoM B BeicoTKe Ha Kpacnoii [IpecHe (oOmiast miomans -
10 000 xB. M). «Tam Oyzmer Oonbmoii «llenTp Bosco»: MarasumHbl, pecTOpaHbl, raCTpOHOM, LIEHTP KpPacoTbl, - paccKa3bIBaeT
MowuceeBa. - MBI ITaHUPYeM OTKPBITH IEpByI0 odepenpb IeHTpa B 2003 1., a momHOCTRIO - K KOoHIy 2004 1. MBI gemaem 3TO
CaMOCTOSITENIbHO, Ha COOCTBEHHBIE CPEJICTBA, HE MIPUBIIEKAsI KPETUTOBY.

«Ceifyac pBIHOK HAXOAWTCS Ha TOABEME, W, Ha MOW B3TJAMA, 3TO yNAYHBI MOMEHT Ui WHBECTHHHWH, - roBopuT Oner Ertees,
MEHEIKEp 10 3aKynKaM KomiaHuu «CenbMoil KOHTHHEHT». OTHAKO MCTOYHUKH 3THX MHBECTUIIMI HE COBCEM SICHBI - IPEACTABUTEIH
POCCHICKMX KOMIIAaHWH, TOPTYIOIMINX OJEXKIOH, KaTeropHyeckr OTKa3bIBAalOTCS TOBOPHUTH O (PMHAHCOBBIX MoKa3zaressix. [lo cioBam
Exarepunsl Monceeoii n3 Bosco di Ciliegi, peHTadbensHOCTD 3T0T0 OM3HEca HeBbIcoka - 10 - 11%, Tak Kak TaMOXXEHHBIE TTOIUINHEI,
HAJIOTH U PacXObl Ha TPAHCIIOPTUPOBKY YBEJIIMYUBAIOT CTOMMOCTH TOBapoB Ha 49%.

OpHako OoraThIX POCCHSIH BBICOKME IIeHbI He cmymaioT. Kak ckaszan «BemomocTsiM» DpMeHIKHMIBIO 3€Hbs, IJlaBa KOMIIAHUH
Ermenegildo Zegna, rnaBHoe OTiMYHME PYCCKUX MOKYMATENEH OT €BPOMEHCKHUX - CTPEMJICHUE MOKYIaTh B TEPBYIO OYepelb CaMble
JIOPOTHE JIMHUKM KOJUIeKIuH. «CpelHuil POCCHICKUN TOKYMaTeNlb AU3aWHEPCKON OMEKIbI OTIIMYACTCS OT €BPOICiCKOro Oosbiieit
AKCTPEMAIBHOCTRIO, - cuntaeT Enena Kommakosa, qupexTop Oytuka Valentino. - B ero mcuxonorun 3a4acTyro He 3aJI0’KCHBI TaKne
BEIllM, KaK «Haxo Obl OTIOXKWTH Ha Oymyllee», «Hago MOAyMaTh O AETSIX», «Haxo Obl CHpOCUTh y Myxka». Bce nemaercs ropasmno
TpoILLe: MPHIIIA, YBHETA IJIaThe, O3BOHMIIA MMOAPYXKKE: « MHE HpaBUTCs». - «CKOIBKO cTOUT?» - «$11 000». - «bepm».
[TpencTaBuTenM KOMIIAHWH PacXOAATCS B MPOTHO3aX JANbHEHIIEro pa3BUTHS PHIHKA U B OIEHKE IEPCHEKTUBHOCTH €T0 CETMEHTOB.
Kpusnc nponax TOBapoB Kiacca JIFOKC, TMOpa3sUBIIMK aMEPUKAHCKUH M €BpONeWcKhe phIHKK mocie 11 ceHTsA0ps, He 3aTpoHyI
Poccuto, HO TOProBIBI HE YBEPEHBI, YTO HAIlla CTPaHa OCTAHETCSl B CTOPOHE OT OOIIEMHPOBOW TEHIEHIMH. « ITOT KPU3UC PAHO WIH
MO3JTHO OTpa3uTCs M Ha Hac, - cuntaeT KonmakoBa u3 Valentino. - [Toka e B Hallel SJKOHOMHKe, Kak MHE BUAMTCS, Bce Oosee WUitn
MeHee CTabHIIbHO, HO sl HE MOT'Y IaTh YBEPEHHOT'O POTHO3a, YTO HAalll PHIHOK OYJIeT U AajblIe PACTH TAKUMH K€ TEMITAMI.

I'maBa Ermenegildo Zegna yBepeH, 9TO camblii Ha/leKHBIH CEIMEHT PBIHKA IW3afHEPCKOW OAEXKIBI - OJeXKIa Kiacca JIOKC: «S1
YBEPEH, YTO PHIHOK JAOPOTHX Beleil pacter. [IoToMy 4TO 4en0BeK, KOTOPHIi MPUBBIK K KAYECTBY, K XOPOIIEH KI3HU, 00pPaTHO y)Xe He
HOWJET». DTOM K€ TOUKH 3pEHHs MPUACPKUBAETCS U Npe3uaeHT komnanuu Mercury Jleonun @puansun: «IIpogaxku ToBapoB knacca
JIFOKC OyIyT pacTH, ux OyIyT HOAJEPKUBATH MIPOJAKH TOBApPOB JUIS CPEIHETO KJlacca - HO MX POCT 3aBUCUT OT SKOHOMHKH CTPAHHBI,
ee OymarococTostHusl. MBI cunTaeM, 4To M B Mupe, U B Poccun Oyyiiee - 3a ToBapaMu Kiiacca JIFOKC».

A Bot xomnanus Bosco di Ciliegi npuiep:xuBaercst Apyroi cTpaTeruy, CTaBs Ha POCT MapOK Cpe/HeH IIEHOBOW KaTeropuy - TakHX,
kak Max Mara wi Hugo Boss. «Ha Mol B3misi, pplHOK MAET B CTOPOHY IOHMXXEHUS CPEIHEH CTOMMOCTbh IOKYIKH, KJIUEHT
HauMHaeT o0pallaTh BHUMaHKUE Ha TOBApbl, KOTOPhIE MMEIOT OOJiee aJieKBaTHOE COOTHOLICHHUE [IEHbI U KayecTBa, -roBOpUT Exarepuna
MowuceeBa. - 3TO MOKHO MPOCIICANTH U Ha TIPHIMeEpE MaprKCKor Hexenw haute couture: panbie oHa ammiachk 10 mHEH, MOTOM - ceMb
THEH, ceduac - IIThY.

Bosco coOupaercst HauaTh BBITyCK OJICKABI ITOJ] CBOEH MapKOW - Kak pa3 cpenHed IeHOoBOH kareropuu. [lepBeIM Imarom crama
pa3paboTka amu3aiiHa OJEXIbI - U OQUIMATIBHON, W CIIOPTHBHOM, I OMMMITHICKOW KoMmaHAwl Poccun. B komanme Oombire 400
4eJI0BeK, U, 10 ciioBaM MowuceeBoil, BClo 3Ty oaexay (1o Mapkoi Bosco Sport) kommaHust momInia Ha CBOM CPEICTBA.

«B HenmanexoM OyaymieM Mbl HAYHEM INPOAAXKH OJEKABL, KOTOpas OyAeT NMPOWU3BOJAHUTHCS I0J HAIIUM PYKOBOJICTBOM, -
pacckaszbiBacT MowceeBa. - Jlu3aiiHep He OyIeT MMETh HUKAKOTO 3HaueHHs - Kak B Max Mara. KTo 3Haer, 4To Tam B CBOE BpeMms
paboranu u Jlarepdenbn, u 'otbe? OHM OepyT TaNaHTIMBOrO Ju3aliHepa, KOTOPBIH pa3padarbiBaeT To, 4YTO OyJeT mpoaaBarth csi. Mbl
TOXe 00JaJaeM 3THM Ba)XKHBIM 3HAHHEM - TOTO, YTO OyJeT NMpOoAaBaThCs». 3aKa3bl HA MPOM3BOACTBO OACKIBI MOA CBOCH MapKOM
Bosco 6yzer pasmemats B Utanmum - mo cioBam MownceeBoii, B Poccun ypoBeHb HHIYCTPUU TTOKA HE TOCTUT TOTO Pa3BUTHS, KOTOa
MOJKHO HOJTYYHTh BBICOKOKA4ECTBEHHBIN MPOAYKT IO XOPOLIEH LIEHE.

«3AXOJUTE, BYJAEM PAJIbI»

B maraszune «007» xommanuu «CenpMoil KOHTHHEHT» camasi joporasi pa3oBasi mokynka cromita $80 000 - Ha Takyio cymmy
OJIH U3 KJIMEHTOB MarasuHa 3aKasajl WHIMBHYJIbHBIH MTOIIUB OAEXKIbI - AIBTO, KOCTIOMOB, pyOaiek - B Vtanuu Ha dupme Kiton.
«OTOT YeNOBEK OYEHb TIIATEIBHO MOIXOIUT K (POPMUPOBAHUIO CBOEro rapaepoda, - rooput Oner EBTeeB, MeHeKep MO 3aKylnKaM
kommanuu «CeapMoi KOHTHHEHT». - Korma npuiiia 3Ta napTusi, OH MONPOCHIT Ha MIJUTUMETP CIABHHYTH ITyTOBHILY HA pyKaBe».

B apyrom MockoBckoM OyTHKe camasi OOJibIiast pa3oBasi OKyIka B 3ToM roxy coctaBuia $35 000. «[TokynarensHuna He MOMPOCHIIa
naxe 5% -HOW CKUAKH, - paccKasbplBaeT npoaasen. -OHa IpocTo NMpHILIa, TTOCMOTpPENa Ha BEIHM U cKa3ana: «MHe HpaBUTCS BOT 3TO,
9T0 ¥ 9T0. CKOIIBKO cTOUT? « M Hauana BBIKJIABIBATE HAIMYHBIE TOPKAMUY.
A BoT Biazenen komnanun «Pepeitn» Brnagumup BpeiHnanos okaszancs 6onee MepKaH THIBHBIM TTOKymareneM. «OH IpHien K HaM B
MarasuH, BbIOpaJl IOHPaBUBILHUECS €My BEIlH, -paccka3biBaeT EBreeB. - Kaccup npoTsHysa eMy uek, BpbIHIIaIOB B3IIISIHYJI Ha HETO,
3a4epKHYJ YKa3aHHYIO TaM CyMMY, [TOCTaBIJI CBOIO - €CTECTBEHHO, MeHblIyI0. Ckazan: «BoT 3a Takylo CyMMy s rOTOB KyIUTb». EMy
MO HABCTPEUY».
Bompocs! u 3ananus:

1. Oxapakrepu3syiiTe MAPKETHHIOBYIO CPEly PhIHKA MOIHOM OJIEHKIbL.

2. Ha3oBute (GaKTOphI, OMPEIENSIONIME TEHIEHIIMH Ha PHIHKE MOIHON OJIEHKIBI.

3. Kakue GaxTopbl MAKPOCPEABI OKA3LIBAIOT TONIOKUTENBHOE, a KAKKE - OTPULATENLHOE BIUAHHE HA JEATEIbHOCTD
KOMIaHUH, TOPTYIOIIHUX MOJHON OJEK 0N ?

4. Yem oTAUYAETCS POCCUHCKUI PHIHOK MOJHOM OJEK/IbI OT EBPONEHCKOro H aMEPUKAHCKOr0?

5. Kakyro KOHLENIMI MAPKETHHTa UCHOJIb3YIOT POCCUIHCKME OYTHKH?



9. «POCCHSI - HOBBIN PBIHOK ITPOJIAK»

ATeHT, IpecTaBIAommi aMmepukanckyro kommnannio Oliver Drilling B @uHISHINN, HEOKUIAHHO COOOIIHMI PyKOBOJCTBY,
yto n3 Poccuun mocty i 3aka3 Ha OypriibHOE 000pyJOBaHKE JUIS IIAXT CPEAHETO pa3Mepa Ha CyMMy 32 MITH JIOJUI.

Kommnanust mpousBoamia o0OpynoBaHHE, CKOHCTPYHMPOBAHHOE IO €€ COOCTBEHHOW pa3pabOTKe M NpeJHa3HAueHHOE IS
paboThl B Manbx maxrax. OTIMYUTENbHOM OCOOEHHOCTBIO €ro Oblla BBICOKAsh YKOHOMHYHOCTB, YTO B COBOKYIIHOCTH C XOPOIINM
Ka4eCTBOM I03BOJIMIIO (PMPME 3aHSTh JIMIU "PYIOLIee IOJI0KEHUE Ha ITOM CEIMEHTE PhIHKa M IIPOJaBaTh TOBAp MO BHICO KOM IIEHE.

Komnanns mmeer ombIT paboThl Ha 3apyOekHBIX pheIHKax. bomee 70% oT cyMMBI yBENWYEHHS MHPOJNAX 3a IOCIIEAHEE
IISATUWIETHE IIPUXOIUTCS Ha KCIOPTHBIE nocTaBku. B BocTounoli EBpone komMnaHuio npeacrasisoT Tpu areHra. IlocnenponaxkHoe
00CITyXHBaHHE OCYIIECTBISIETCS Uepe3 MECTHBIE HE3aBUCHMBIE (PMPMBI IO KOHTpakTaM. PeiHKN cTpan BocTounoit EBpons! siBisttoTCs
HOBBIMH U1 (GUPMBL, B CBs3H, ¢ deM Oank Oliver Drilling oTkazam—cs mOATBEpAWTH aKKPEOUTHB U POCCHHCKOW TOPTOBOM
OpraHu3alyy, IO "COBETOBAB MOJIyYUTh aBAHC.

B npakTHKe KOMIIAHHH HCIIOIb30BAINCH OOBIYHO MOCTaBky Ha ycioBuax ®AC1 Hero-Hopk mis eBporeiickux mokynareneit
u ®AC Jlour-buy — myga Asuu. M B ToM, U B ApyroM ciaydae okosno 20% 3KCHOPTHBIX NMOCTAaBOK JUIS IOCTOSHHBIX — KJIMEHTOB
OCYILECTBIISIOCH IO  OTKpPBITOMY cdeTy mnociue 25%-Hoi omnarsl. JpyruM KIHMEeHTaM Ipejyularajics miaarex B TeueHue 60 nHeil.
[Ipomaxxit HOBOMY KIIMEHTY BCEra OCYIIECTBIIINCH Yepe3 TOATBEPKICHHBIN O€30T3hIBHBIN aKKPEIUTHB.

B 10 Bpems Kkak mpe3umeHT KoMmraHud oOAyMbIBajl mpemiokeHune u3 Poccum, ee areHT n3 DUHISHAMM HAcTaWBal Ha
MPEIOCTAaBICHNH TTOKYIIATe IO APYTHX YCIOBHi{, TaK KaK BBISICHWIIOCH, YTO KOHKYPEHTHI U3 I epmanun u Kopen mposiBisiroT 0co0yio
3aMHTEPECOBAaHHOCTh B 3TOM 3akaze. HecMOoT—psg Ha TO, YTO WX MAIIMHBI Xy)X€ II0 Ka4deCTBY, KOHKYPEHTHI HEOIHOKPATHO
BBIUTPBIBAIIH JTYYIIMMHU JJIS TOKYTIATENs] YCIOBUSMH ITOCTABKH MM TIJIATEXa.

[Nokynarens — KpymnHast Toprosasi opranuzanusi B Poccust — 1moka He CBS3bIBaach ¢ KOHKYPHPYIOIINMH (PUpMaMu, HaJlesiCh
Ha otBeT Oliver Drilling. Bekope nocnenoBan tenedoHHbIH 3BOHOK Opokepa ¢ mpekpacHoi pemyranuei n3 Cenr-Jlyuca, KoTopblii
NPOSIBUII 3aMHTEPECOBAHHOCTh B 32 KJIIOYEHUH CJIENIKM: B KauyecTBE OIUIAThl 32 MAIMHBI POCCHHCKas (GupMa MOXKET HOCTaBUTb
MapTHio0 KaMeHHOTo yrisi. KoMnanusi He uMena orbita pabo—Thl B 3TOW 001acTH, HO TOTOBA ObLJIa €ro MPUOOPECTH, ECIIN ATA CeIKa
MOJIO KUT HAYaJI0 TIOCTOSIHHBIM cBsi3siM. Ho B 3TOM areHT B @uHISHIMK HE ObUT YBEpEH.

[Ipe3naeHT KOMIMaHuK OBLT 3aMHTEPECOBAH B MOIYYEHUN TOTO 3aKa3a, MOCKOJIBbKY CUMTAJ, YTO OIBIT TOMOXET B HU3yUCHUU
BO3MOXKHOCTEH MPOHHKHOBEHHS HA BOCTOYHOEBPOIEHWCKHWH pHIHOK. HO OH He coOmpaics TepsTh pPEImyTaluio ITOCTABIIHKA
BBICOKOKAUECTBEHHOTO M JIOPOroro o00pyA0OBaHUs, a MOCKOIBKY MTPOaka JOJDKHA OblIa OCYIIECTBIATHCS Yepe3 (PUHCKOTO areHTa,
BO3HUKAJIU TIOJIO3PEHUS], YTO areHT MOT COOOIIUTH IPYTUM €BPOINEHCKUM areHTaM 00 yCIOBHSX CICIKH.

Ocnabnenne HanpspkeHHocTH Mexxay CILIA u Poccueit 00bsICHSUIIO MOOMPEeHNE aMepUKAHCKUM MIPAaBUTENECTBOM aKTHBHOCTH
(upM Ha 3TOM pBIHKE, [T0ITOMY HE TpeOOBaNIoCh NOIYyUYSHHs SKCIIOPTHOM JIMIIEH3UH, TeM Oojiee uro ToBap KOMIaHUHM HE OTHOCHIICS
K 9MCITy CTPaTerHYECKHX.

Bomnpocs! u 3aganus

1. Kakune noOyanTenpHBIE MOTHBBI OCBOSHHS HOBOTO PBIHKA MOTYT ONPEEIHUTH IOJMIOKHUTEIFHOE PELICHIE PE3NICHTa
aMEepUKAHCKON KOMITaHIH?

2. CoseryeTe JIU BBI IPE3UACHTY aMEPUKAHCKOW KOMIIAHUH NPUHATH MPEIokKeHne o 6aprepHoi caenke? I1onoKuTensHbIi 1
OTpHULATENILHBIN OTBETHI apryMeHTHpYiiTe. Kakne ycnoBus mocTaBKy U Iu1aTea Bbl MOTIIH ObI IPEATIOKUTD JJIs 9TOH cAenkn?
3. Hcnomp3oBaina 1 poccHiickas TOProBasi OpraHn3alus NPUHLIUIBI MAPKETHHTA B CBOCH JEATENbHOCTU?

4. O6cynure BausiHUE (PAKTOPOB BHEIIHEH Cpe/bl MAPKETHHIA Ha CIIOKHUBIIYIOCS CHUTYAIHIO.

10 Komnanusi bBaiiepcaopp — NIVEA

HUcropust komnanus baiiepcaopd - (toprosas mapka NIVEA) HaunHaeTcs ¢ ceHcarmoHHOT0 OTKphITHs DBiepuTta (Eucerit) -
MIEPBOTO BOJHO-MACIISTHOTO 3MyJibraropa. OTKphITHE DBIEpUTa MTO3BOJIMIO CO3/IaTh MEPBYIO YCTONUMBYIO YBIAKHSIOIIYIO AIMYJIbCHIO
Ha BOJHO-MAacistHOM ocHoBe. B 1911 r. Bmamenen kommanuu baitepcmopd - Ockap TporuoBui B coTpyIHHYECTBE ¢ (hapMarieBTOM
Ucaakom JImpmernom (Isaac Lifschtz) u mepmatomorom Ilaymem VYHHOII Hawan pa3paboTKy Kpema A KOXXH Ha OCHOBE AITOH
sMyJibcHu. B nexaOpe Toro ke roja Ha phIHKE MOSIBHIICS IEPBBIM B MUpE YBIKHSIOMNN KpeM Ul KOXKH JJIUTEIBHOTO JEHCTBHS.
TpormnoBun Ha3Ban 31oT Kpem NIVEA ot matuHCKOTO ciioBa niviusdjrro - o3Hadaetr OenocHexxHBIN. [lepBast 6anouka NIVEA Obuia
npu4ayUIMBO odopmiieHa B ctwie Art Nouveau cooOpa3HO BesiHUSM TOro BpeMeHH. [1o100HBIH nu3aiiH 0aHOYKH COOTBETCTBOBAJ
o0pa3y OOJBIIMHCTBA >KEHIIMH TeX JieT. Tak Hadalach MCTOPHS BCEMHPHO n3BecTHOW ToproBoil mapku NIVEA. PesynpraTtom
MHOTOJIETHUX MHTCHCHUBHBIX HccienoBaHuil Jludmiema craso OTKpBITHE S3MyIbratopa. OMYIbraTop OTKPBIBAT OIPOMHBIC
BO3MOYKHOCTH JJISl Pa3BUTHUSI KOCMETUYECKHUX CPENICTB.

IlepBast MupoBasi BOifHa 3HAYWTENBHO YCIOXHWIJIA PACIPOCTPAHEHNE KOCMETHUYECKHUX CPENCTB, SBIABIINXCA B TO BPEMS
npeameroM pockomm. Tem He meHee, HazBaHue NIVEA cramo BRIMTPHIIHEIM g KoMnanuu baiiepcropd, o OKOHYaHWIO BOMHEI
WCIIONIB30BANIa €r0 JUIS 3aITyCKa HOBOW CEpHM CBOEH MPOIYKIMH. DKOHOMHUYECKasl CHTYyalisl TOr0 BPEMEHH ObLTa OYCHb TSDKEIIOH.
Bricokas nHGIAINSA B TIOCIIEBOCHHOE BpeMs B [ epMaHuM mpuBenia K TOMY, 9TO K KoHIy 1923 1. 6anouka NIVEA crouna 6onee 100
MIWIIHAPI0B MapoK.

BypHble nBannareie MOBIMUIM Ha M3MEHEHHE BCero ooduiecTBeHHOro cozHanus. JloBoennsid umumk NIVEA Bce meHblie
COOTBETCTBOBAJ JyXy HOBOro BpeMeHH. B 1924 r. BmepBble B HCTOPHM MapKeTHHra OBUIO MNPUHATO pelIeHHe OOHOBUTH
NepBOHAYANIBLHBIA 00pa3 yke M3BECTHOH TOproBol mapku. J[u3aiiH ynmakoBku Obul B KOpHE M3MeHeH. Bmecto ussiHoro mpudra u
MPUYYIJTUBOTO H300pakeHHs Ha JKeNToM (OHE TOSBMIIACh CHHsISI OaHouKa ¢ Oexnoit Haamuceio NIVEA Creme. [louctiae, 310 ObLIH
caMble CMEJble M3MEHEHUs, KOTAa-TU0O0 IPEANpPHHSTHIE B HCTOPHM MapKeTHHIa TOProBOW MapKH. TpajWIMOHHBIC IPHHIHIIEI
MOCTPOEHH peKIaMbl Takke npereprneBany usmeHeHus. NIVEA Creme craHoBuiIcs HealbHBIM YHHBEPCAIbHBIM KPEMOM ISl BCEH
CEeMBbH.

B 30-e rogst ToproBas mapka NIVEA yxpenmna cBoil MMUIK Kak CEpUM CPEACTB IO YXOIY 3a KOXeW I 3aIlUTHl OT
HeOIaronpusaTHOTO BO3JIEHCTBUS OKpyXatomiel cpensl. B ator nepunon kommnanus baiiepciopd HaumHaeT BBIMYCKaTh CIEIMAIBHBIHA
JIOCBOH JUIS 3arapa, 4To JejaeT CBA3b MEXIy YXOIOM 3a KOXKEeW M KpacHBBIM 3arapoM eie Oojiee O4eBHIHOH. B Te ke rofsl
kommanusi baiiepcnopd HaumHaer myOGnukoBaTh noroaHsiii kajgeHaapb oT NIVEA. C ero momoluplo YyuTaTeld y3HaBald MPOTHO3
MOTOBI Ha ONMKaiime 1Be Hemend. Takol MapKeTHHTOBBIN XOJ IOMOTajl YKPEIUIATh B CO3HaHMH morpeduteneii mmumk NIVEA



Creme kak YHHBEpCaJILHOTO KpeMa JJIsl yXoJa 3a Koxkei B oboe Bpems roja. Takxke, B Tpuaarsie rogsl Toprosas Mmapka NIVEA
BBIBOJMT HA PHIHOK TakWe HOBBIC MPOAYKTHI KaKk KpeM Ajs OpHThd, MyJpa U IaMIIyHb. B IleHTpe BHUMaHHSA TOPTOBOH MapKH IO-
MIPEXKHEMY OCTAIOTCS KPacoTa M yXOJ 3a KOXKeH numa.

B 50-e romsr mponykuus ToproBoii Mapku NIVEA yxe crtanma m3BecTHa Bo MHOTHX crpaHax mupa. NIVEA cranoButcs
00IIMM Ha3BaHMEM TOPrOBON MapKH, 00BEIMHSIOMIEH pa3HOOOpa3HbIE KOCMETHUECKHE CPENICTBA 110 YXOIY 38 KOXKEH.

B nauane 70-x ro/10B BCe OOJbIIe MEHSIOTCS NMPUBBIYKK M MPEATIOYTEHHs MoKynarteneid. B EBpone nporseraioT KpymHble
TOPTOBbIE LEHTPHI U CETH PO3HUYHBIX Mara3uHoB, CTUMYJIMPYS! POCT KOHKypeHuuu. B stor mepuon xomnanus baiiepcropd 3amyc-
KaeT HOBYIO pEKJIaMHYIO KaMIIaHHIO, MOAYEPKUBAIOLIYIO Bbicodaiimee kadecTBo M d¢pdektnBHOCT NIVEA Creme - wio4eBoro
mpoAyKTa ToproBoi wmapku. HesaBucumble uncciefoBaHMsl MoOKasald, 4TO Mpoaykuus TtoproBo wmapku NIVEA crana
HEMpeB30MAEHHON 1Mo KauecTBY U 3 dextuBHOCcTH. Pexiama NIVEA Creme mpoTHBOIOCTABIISIA YHUBEPCATBHOCTD CPECTBA ICIIOMY
psly paziMYHBIX CHELUAbHBIX U JOPOTHX KpeMoB. BHUMaHue moTpebuTeneil oOparanock Ha HaTypajbHOCTh BXOASIIMX B COCTaB
KpeMa KOMIIOHEHTOB, YTO OBUIO OYECHb aKTyaJhbHO B CBeTe pactymieil B 70-e Tombl 00ECIOKOSHHOCTH OOMIeCTBA COCTOSHHEM
OKpYXaroleu cpenpl.

B 80-e rompl Mup mpeBpamaercs B e€AMHOE SKOHOMHYeckoe coodmectBo, a NIVEA craHoBuTCS TOpProBoii Mapkod c
00memMHupoBsIM MMeHeM. OTHaKo, MHANBUIYaIbHBINA MOAXO CTAaHOBHUTCS Bce Oonee akryaseH. [loTpeOurenn oxunarot Bee Oosbliee
pa3HooOpa3ue ToBapHOTro psina. B orBer Ha ot oxxunanus NIVEA noGasisier B aCCOPTUMEHT HOBBIE TIPOYKTOBBIE JINHUH, COXPaHSIs
IIPU 3TOM OCHOBHBIE NPEUMYILECTBA TOPrOBON MapKu: BBICOKOE Ka4eCTBO, IIPUEMIIEMbIE LIEHBI U MATKUI yXOJ 3a KOXKeil.

Ha mexmynaponHom peiake kocMetudeckux cpeactB NIVEA mocturaer GecnpeneIeHTHBIX BBICOT U CTAHOBUTCSI OJHOU W3
KPYIHEHIINX B MHpE TOPTrOBBIX MApOK IO yXxoxy 3a koked. IIpomomxast rapaHTHpOBaTh MOTPEOUTENSM BBICOKOE KA4eCTBO CBOCH
npoaykin, Toproas mMapka NIVEA pacmmpser cBoil acCOPTHUMEHT B TaKWX HOBBIX JUIs ceOs HANpaBIeHHUSX KaK JEKOpaTHBHAS
KOCMETHKa U CPEJICTBA ISl YKIaIKH Bojoc. KocMeTndyeckas: MpOayKIHs COBEPIIEHCTBYETCS OJaroapst peryssipHbIM J1a00paTOPHBIM
UCCIIEIOBAaHUSAM U MHOTOUYHCIICHHBIM TECTaM.

ToproBas mapka NIVEA Bcerma ornuyanach pa3yMHOM LIEHOBOM MOJUTUKOH. XOpOLIMM MPUMEPOM SIBISIETCA
kocmernueckas nuHust NIVEA Visage - cepust cpencTB mo yxony 3a Koxeid juia. KoMIaHWM-KOHKYPEHTBI 3a4acTyi0 TpeuiaratoT
CXO/IHYIO NMPOJYKLHUIO IO IIEHaM B HECKOJIBKO pa3 BBILIIE.

Ceronus ToproBasi mapka NIVEA mpencraBisier cepuro CpeicTB MO yXOAY 3a KOXKEH JUIa U Tena, YXOAY 3a BOJOCAaMHU,
CpeICTBa JJIS BaHHBI U JyIIa, My>KCKHE KOCMETHYECKHE CPEACTBA, KOCMETUYECKHE CPEACTBA AJ JIETeH, a TaKkKe COJNHIIE3aIUTHBIC
cpenctBa. [IpomaBaemast Gomee gem B 150 crpanax, mpoxykius ToproBoit Mmapku NIVEA momip3yercst 3aciry’KeHHBIM JIOBEpHUEM BO
BceM mupe. Ha mpotsoxennn noutn 100 et ToproBas Mapka IpeTepiieBaia pa3IndHbIe H3MEHEHUs, HO OJHO OCTaBaJlOCh HEM3MEH -
HeIM: NIVEA 5710 Msrkuii yxos 3a Koxen.

JleBn30M KOMITaHUU cTald ciaoBa: ONBIT B 00J1aCTH AEPMATOJIOTHH M KOCMETOJIOTUH HCCIIeI0BAaTEIbCKOTO IEHTPAa KOMIIAaHUHT
baitepcnopd mno3Bossier oOecnednTs HEM3MEHHO BBICOKOE KaueCTBO CBOEH MPOAYKIMH 10 PasyMHBIM IieHaM, OEpeXHO 3a00TsCh O
Bac. MoxHO ¢ yBEepeHHOCTBIO CKa3aTh, uTo cuHsist 6anouka NIVEA Creme - CHMBOJI, HETIOIBJIACTHBIN BPEMCHU.

Bonpocul u 3adanus:

Kakoro npennpuHIMaTeIbCKOro CTHIIS TOBEJCHUS MTpUAep)KuBaeTcss komnanus baitepcropd ?
[epeuncnure kmoueBsie GakTopsl yerexa uist komnanuu baitepcnopd.

B uem Ha BaI B3rJIsi/I, COCTOSAT OCHOBHBIE KOHKYPEHTHBIE TpenMyliecTBa komnanuu baitepcnopd?
[lepeuncnure 0COOEHHOCTH MAapKETHHIOBOW CTpaTerny komnanuu baiiepcmopo.

Nk =

Kakyro cTpareruio peaiusyer B HacTosiiee Bpems koMmnanus baiiepcrnopd?

Kputepun oneHuBanus:

5 6amoB cBOOOJIHOE BIIaJIeHHE POPECCUOHATBHON TEPMUHOIOTHEH;

YMEHHE BBICKa3bIBaTh U 0OOCHOBATH CBOU CYKJICHUS;

OCO3HAaHHO  IIPUMEHSAET  TEOPETUYECKUE  3HAHMUA I pEIICHUus
CUTYalLlMOHHOT'O 3aJJaHUs

OpPraHM3YeT CBsA3b TEOPUHU C IPAKTUKOM.

4 Gayna CTYACHT TIpaMOTHO H3JIaraeT Marepuan; OPHEHTHUPYETCs B MaTepuale,
BlajeeT MpOo(pECCUOHATHLHON TEPMHHOJIOTUEH, OCO3HAHHO MPUMEHSET
TEOPETUYECKHE 3HAHUS JJIs pEIIeHUS CUTYallMOHHOIO 3a/JaHus,  HO
coJiepkaHue 1 (popMa oTBeTa UMEIOT OT/IeIbHbIE HETOYHOCTH;

3 damia CTYJIGHT H3JIaraeT Marepuaj HEMOJHO, HEMOCIeIOBATENbHO, TOIMYCKAaeT
HETOYHOCTHU B OIPEACIICHUH MOHATUH, B IPUMEHEHUN 3HAHUN ISl PEIICHUS
CUTYaIlMOHHOTO 3aJlaHWs, HE MOXKET J0Ka3aTeIbHO OOOCHOBAaTh CBOM
CYKJICHUS

1-2 6annos B OTBETE IMPOSBIIAECTCS HE3HAHUE OCHOBHOIO MaTepuajlia IPOrpaMMBI,
JIOITyCKAIOTCs rpyOble OMIMOKY B U3JI0KEHNHU, HE MOXKET IPUMEHSATh 3HAHUSA
JUIsL pEIIEHUs CUTYallMOHHOI'O 3aJaHusi, OTCYTCTBYET apryMEHTalUs
U3J10)KEHHON TOYKH 3pPEHUs], HET COOCTBEHHOMN MO3UIIUH.

MaxkcumanbHast cymma 0asioB 3a BeinoiHeHue C3: 50 6amios (10 C3 no 5 6annos)

TeMbl 10KIa10B



OO0ume kmaccuyeckre MPUHIUIGI yipaBieHus Aupu Daios.

CutyaunonHas teopus ynpasieHusi. CoBpeMeHHbIe 0COOEHHOCTH U cXeMa IMPUMEHEHHS

"curyanmonHoro" noaxoaa no Mokiepy.

3. Konnenmus "opranuzanroHHoro pa3putus'”. Db dextuBHas u Hed(pPeKTUBHAS OpraHU3aIUs 110
bekxapny.

4. ®opmbl peanusaluu CUCTEMHOTO MOX0/1a B aMEPUKAHCKOM MEHEIPKMEHTE. DJIEMEHTHI "' CUCTEMHOM

mozenu" opranuzauuu [Jx. Munepa.

Bnusinue nuHaMuKy cripoca U peIHOYHON KOHBIOHKTYPBI HA IPUHATHE YIIPABICHUECKUX PELICHUM.

MeTo/b1 1 cCIOCOOBI BO3/ICUCTBUS HA PHIHOK M MOTPEOUTETIS.

7. Opranuzanus ciy>k0bl MapKeTHHra IpeanpusTus. B3auMocBs3b city>k0bl MapKEeTUHTa C APYTUMU
(YHKIMOHATIBHBIMH MOJIPA3/AETICHUAMHU (PUPMBI.
8. Vmnpasnenue nepcoHanoM. [IpoBeaeHne kaapoBoi MOJIUTUKH B MAPKETUHTOBOM CITyk0€ (PUpMBL.

. Pa3zpaboTka ctpareruu pupMbl: MOCIEI0BATEIBLHOCTD U COJEPKATEIBHOE HAIIOJHEHUE 3TATIOB.

10. TakTHKa KaKk KOHKPETHBIEC IEUCTBHS (PUPMBI 110 PeaTU3aIllii MAPKETHHTOBOM CTPATETHH B
MapKETUHIOBOM IPAKTUKE KOMIIAaHUM.

11. Coneprxanue u pazpaboTKa IpOrpaMMbl MAPKETHHTA 110 TPOIAYKTY.

12. ConepxaHne KOpPIOPAaTUBHOM MporpaMMbl MapKETHHra H [IpOorpaMMbl  MapKeTUHIra 110
MIPOU3BOACTBEHHOMY ITOPA3ACIICHHUIO (HAPaBJICHUIO OM3HECa).

13. Cpena mapketrunra. @akTopsl MUKpOCpEabl U Makpocpeabl (yHKunoHupoBaHus ¢pupmel o Kotnepy.
KonTponupyembie 1 HeKOHTpoIHpyeMble GaKkTOpbl cpeabl GYHKIIMOHUPOBAHUS (GUPMBI IO DBaHCY

14. [lonarue Orompxera ¢GupMbl U OroKeTa MapkeTHHra. Mecto OroJKeTa MapKeTHHra B COBOKYITHOM
OrO/DKETEe OpraHU3aIiy.

15. MeTozap! KOHTPOJIS ¥ aHAIM3a UCTIOJTHEHUS Ol KeTa MapKeTHHTa (PUPMBI.

16. AHanm3 TEKyIIEro MoJIOKEHUsT (GUPMBI.

17. Boibop Hambonee 3(p(GEKTUBHBIX  OPraHM3ALUMOHHBIX  (GOpM  (YHKIMOHMPOBAHUS  TOPTOBOTO
MPEIIPUSITHUS.

18. Boi6op 3¢ ¢eKkTUBHBIX METOJOB MPOJaKM TOBApPOB M OpraHU3alMy JOMOJHHUTENBHBIX YCIyT
MOKYTIaTEeISIM.

19. OueHka 1 MPOrHO3UPOBAHNE KOHBIOHKTYPBI TOTPEOUTENHCKOTO PHIHKA.

20. CyurHoCcTh CTpaTErwy TOPTOBOTO MPEANPUSITHS U PUHIIAITBI €€ Pa3paboTKH.

N —

SN

Kpurepun oueHuBanus:

OOyuaromuiics Moy4aer 3a JOKJIag 5 0alioB Mpu COOIOICHUH CIEAYIOMUX TpeOOBaHUI:

- MocTaBJieHa MpobJieMa UCCieI0BaHusl, 000CHOBaHA €€ aKTyalbHOCTH (1 Gama);

- CAeTIaH KPaTKUH aHAIN3 Pa3JIMYHbIX TOYEK 3pEHUs Ha paccMaTpuBaeMyto npodiemy (1 6amma);

- cIleJIaHbl BBIBOJIBI TIO MccieayeMon mpobieme (1 6ama);

- 00o3HaueHa aBTopckas nozunus (16amia);

- UCTIOJIB30BaHO HE MEHEE TISITH JINTEPATYPHBIX UCTOYHHUKOB, COOJIOICHBI TPEOOBaHUS K O(hOPMIICHUIO
pabortsr (1 6amn).
3a HecoONMOACHNE YKa3aHHBIX TPeOOBaHMII WTOTOBas CymMMa OaJIJIOB CHIDKaeTcs Ha 1 Oaim Mo Kakaomy
MyHKTY.
MakcumanbHas cymma 0ayuioB 3a Aokiaasl: 15 6amnoB (3 gokimana mo S 6amioB)

3 MeToguyecKkue MaTepuasbl, onpejesouiye Npoueaypsl OneHUBaHUA 3HaHUM,
YyMEHWH, HaBBIKOB M (W/M) oONbITa JAEATEeJbHOCTH, XAapPaAKTEPU3YIOIIUX 3Talbl
dopMupoBaHUA KOMIIETEHLIU

[Ipornetypsl OLIeHUBAHMS BKIIFOYAIOT B C€0s TEKYLIHI KOHTPOJIb U MIPOMEKYTOUHYIO aTTECTAIUIO.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH TMPOBOJUTCA C KCIOJNB30BAHHEM OILIGHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B II. 2 JAHHOIO NPUJIOXKEHUS. Pe3ynbTaThl TEKyIIEro KOHTPOJIS JOBOAATCSA 10 CBEICHUS
CTYJIEHTOB JI0 IPOMEKYTOUHOM aTTeCTallUH.

IIpoMeskyTOUHasi aTTeCTAIUSA TIPOBOJUTCS B GOpPME IK3aMEHa.

DK3aMeH TMPOBOJUTCS MO PACIHMCAHUIO IPOMEXYTOUHOM aTrTecTalid B THCbMEHHOM BUJE.
OK3aMEHAIMOHHOE 33JJaHUE COCTOUT U3 JBYX TEOPETUYECKUX BOIPOCOB U OJHOIO CUTYAllMOHHOTO 3a/aHus U3



NepevHsl CUTYAIlMOHHBIX 3aJlaHUi JUIS TeKyIued arrectauuu. IIpoBepka OTBETOB U OOBSBICHUE PE3yJILTATOB
IIPOM3BOJUTCS B JCHb DK3aMEHA. Pe3yibraTel aTrecTaluu 3aHOCATCS B JK3aMEHALMOHHYIO BEIOMOCTH H
3a4EeTHYIO KHIDKKY cTyaeHTa. CTyAeHTHI, He MPOIIEeAIINe TPOMEKYTOUHYIO aTTeCTAMI0 10 TpaduKy CEeCCHH,
JIOJDKHBI JINKBUUPOBATH 33J0JDKEHHOCTh B YCTAHOBIIEHHOM IOPSIIIKE.



Ipunoxenue 2

METOINYECKHUE YKA3AHUSA 110 OCBOEHHUIO JUCIIUITJIMHBI

Y4eOHBIM MJIaHOM NPEyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATHI:

- JIEKLUY;

- IPAKTUYECKUE 3aHATHSI;

- 1a0opaTOpHBIE 3aHATHSL.

B xone NeKIMOHHBIX 3aHATHI PAaCCMAaTPUBAOTCA TEOPETUYECKUE OCHOBBI MPHUHATHS OPraHU3ALMOHHO-
yIpaBIEHYECKUX pelleHuil B cdepe MapkeTWHra; cnocoObl H3y4eHUsl M MPOTHO3UPOBAHMSA  CIpoca
notpedurenei, aHaauza MapKETUHIOBOM HMH(OpPMAIMI0 U KOHBIOHKTYpPHl TOBAPHOTO PBIHKA; aJITOPUTMBI
pa3pabOTKM MHHOBALIMOHHBIX METOJIOB, CPEICTB M TEXHOJIOTMH B 00JACTH MapKETHHIOBOM JeSTENbHOCTH;
METOJUKHA  pa3pabOTKU MPOEKTOB MApPKETUHIOBOM  JAESTEIBbHOCTH C HCIHOJIB30BAaHUEM MApPKETUHIOBOTO
aHanu3a W HMHGOPMAIMOHHBIX TEXHOJIOTUH, HAal0TCd  PEKOMEHIAIMM JJIi CaMOCTOATENbHOM paboThl M
MOJTOTOBKHU K MPAKTUUYECKUM U J1a00paTOPHBIM 3aHITHUSIM.

B xozie npakTu4eckux u J1abOpaTOPHBIX 3aHATUH YIIyOJIIOTCS U 3aKPEIUISIOTCS 3HAaHUSI CTY/IEHTOB I10
PNy PpPAacCMOTPEHHBIX Ha JIEKUUAX BOIIPOCOB, Pa3BUBAKOTCS HABBIKM MApKETUHIOBOIO AHAIN3A, HABBIKU
3(QPEKTUBHOTO MPHUHATUSA pEUIeHnH 1o mnpolieMaM YIpaBiICHHUS MAapKETUHTOBOW JEATENIbHOCTBIO B
MHPOPMALMOHHOM O0IIEeCTBE.

IIpu moAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbIH CTYACHT JOJKCH:

— U3y4YUTh PEKOMEHOBAHHYIO YUE€OHYIO JTUTEPATYpY;

— U3YYUTh KOHCIIEKTHI JIEKIIHA;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMON TEME.

Ilo cornmacoBaHMio ¢ mpemnofaBaTesieM CTYAEHT MOXKET IOATOTOBHUTH JOKJIAJ MO IPEIIOKEHHBIM
TeMaM. B 1mpomecce NOArOTOBKM K IPAKTUYECKUM 3aHATUAM CTYACHTBI ~ MOTYT  BOCIHOJIB30BaThCS
KOHCYJIbTalMsIMU npenofaBatens. CTyAeHT JOJDKEH TOTOBUTHCA K INPEACTOALIeMY J1a00paTOPHOMY 3aHSATHIO
0 BceM, 00O3HAYEHHBIM B paboueil mporpamme TUCHUILUIMHBI BOIIPOCAM.

Bonpocsl, He paccMOTpeHHbIE Ha JEKIHSIX, MPAKTHUECKUX U J1a00PaTOPHBIX 3aHATHUAX, TOJKHBI OBITh
U3YyYEHbl CTYJEHTAMHM B XOJ€ CaMOCTOATEIbHOW paboThl. KOHTpOIL camMocTOsITENbHOU paboOThl CTYAEHTOB
HaJl Yy4yeOHON mporpaMMol Kypca OCYIIECTBJIETCS B XOJ€ 3aHATUI METOJOM OIpoca U IOCPEICTBOM
TEeCTHpOBaHUs. B Xoze caMocTOsTeNhbHON pPadOThl KaXKIbId CTYIACHT O0sS3aH NMPOYUTATh OCHOBHYIO W IO
BO3MO)XHOCTH  JIOIIOJHUTEIBHYIO JINTEPATYpy IO H3y4aeMOW TEME, JOMNOJIHUTHh KOHCIEKTHI JIEKIUN
HEJOCTAIOIIMM  MaTepUaJiOM,  BBIIMCKAMM W3  PEKOMEHJIOBAHHBIX II€PBOMCTOYHHMKOB.  Bbiaenurts
HENOHATHBIE TEPMMHBI, HAUTH HMX 3HAYEHUE B SHLUUKIIONEINYECKHX CIOBAPSX.

JI1st MOATOTOBKM K 3aHATHUAM, TEKYIIEMY KOHTPOJIIO M ITPOMEKYTOYHOM aTTECTALMU CTYAEHTHl MOTYT
BOCIIOJIb30BaThCs 3JEKTPOHHO-OMOIMOTEUHBIMU CHCTeMaMM. Takxke oOydaroluecs MOTYT B3ATh Ha JIOM
HEOOXOIUMYIO  JMTEpaTrypy Ha  a0OHEMEHTE€ YHUBEPCUTETCKOM OHMOIMOTEKM WJIM BOCIHOJIb30BATHCS
YUTaJIbHBIMU 3aJIaMHU.
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