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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| ®opMupoBaHHe CHCTEMBI 3HAHMH, YMEHHH W HAaBBIKOB 110 PYKOBOACTBY SKOHOMHUYECKHMH CITyKOaMH U MOApa3AeIeHNsIMA Ha
HOpeAnpUsATUAX cdepbl YCIyT, MPUHATHIO OPraHU3ALMOHHO-YNPABIEHUYECKUX pPELIEHHH M IOATOTOBKE AaHAIUTHYECKUX
MarepuaoB A OLEHKHA MEPONpPHUATHH B 0OIACTH SKOHOMUYECKOH NMOIMTHUKH M NPUHATHS CTPATETMYECKUX pPEIIeHHH Ha
MHKpPO- 1 MaKpOypOBHE B cepe yciIyT.

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHDBI

YK-4. CiocodeH npuMeHsSITh COBpeMeHHbIe KOMMYHUKATHBHbIE TEXHOJOIMH, B TOM YHCJe HA HHOCTPAHHOM(bIX) si3bIKe(aX), A5
aKa/IeMHMYeCKOro U Mpo(ecCHOHAJIbHOI0 B3aNMOAeliCTBUS

IIK-3. Cnocofen pa3padarbiBaTh BAPpUAHTHI YNPABJEHYECKHX pellleHUl M 000CHOBBLIBATH MX BBIOOP Ha OCHOBE KpUTEpHEB
COIMAJILHO-I)KOHOMHYeCKOH I pexTuBHOCTH

B pe3ysbTaTte 0CBOCHHS JUCHMILIUHBI 00y4AIOIMIICSH HOJIAKEH:

3HaTh:

COBPEMCHHBIC KOMMYHUKATHBHBIC TEXHOJIOTHU Ha TOCYIapCTBEHHOM M HHOCTPAHHOM SI3bIKaX; 3aKOHOMEPHOCTH JIEJIOBOH YCTHOH W
MUCHbMEHHON KOMMYHHKAILIUH. (COOTHECEHO ¢ MHIUKaropoM YK-4.1)

OCHOBHBIE BHJbl ONTHMHU3ALMOHHBIX 3ajad, 3aJad TEOPHUH IMPHUHSATHUS PEIICHHH, THIOBBIE ONTHMH3ALMOHHBIE MOJAEIH, OCHOBHBIE
METOIBI Pa3pabOTKH yNPaBICHIECKUX PelIeHnH (CooTHeceHo ¢ naankatopom ITK-3.1)

YmeTb:

NPUMCHSTh Ha NPAKTUKe KOMMYHHKATHBHBIC TEXHOJOTHH, METOABI M CIIOCOOBI JEIOBOTO OOLICHHUS. (COOTHECEHO C HHIHKATOPOM
YK-4.2)

000CHOBBIBAaTh BBHIOOP BAPHAHTOB YIPABICHYECKHX PEHICHHH HAa OCHOBE KPUTEPUEB COIMAIBLHO-DKOHOMHYECKOH 3¢ddekruBHOCTH
(cootneceno ¢ uaaukaropom I1K-3.2)

Baagernb:

METOJIMKON MEXIMYHOCTHOTO JIEJIOBOTrO OOIIEHHUs HA TOCY/IapCTBEHHOM M MHOCTPAHHOM SI3bIKaX, C IPUMEHEHUEM MPO(ECCHOHANBHBIX
SI3BIKOBBIX ()OPM M CPEACTB. (COOTHECEHO ¢ MHauKatopoM YK-4.3)
METOAaMH MPUHSATHS ONTHMABHBIX YIIPABICHYECKHUX pelIeHnH (cooTHeceHo ¢ mHaukaropoM I1K-3.3)

3. CTPYKTYPA U COOEPKAHUE JUCHUIIJIMHBI

Pa3znen 1. «TeopeTnyeckne 0CHOBBI YIIPaBJIeHUS NPEANPHATHIAMH chephl YCIyr»

Buj 3ansitus / Cemectp /| KonmmuectBo

paGotsl / popma ITA Kype 4aCOB Komnerenuun

Ne HauMeHoBaHHe TeMbl, KPaTKoe COAep:KaHue

BBeneHne B JUCHUILIMHY @ MECTO M PONb MPEANpUATHH cdepsl yciyr B
HALIMOHAJIBHOI YKOHOMHUKE

Llens, mpenMer M 3aJaudl Kypca; OCHOBHBIC KATETOPHU M IIOHSATHS,
npeanpusTus cheps! yCIayr B 00MIECTBCHHOM Pa3IeieHHH TPy/a; QyHKIHK
npeanpusaTHii cdepsl ycIayr B TOPOACKOM M DErHOHANbHO XO3SHCTBE;
1.1 |ocobenHoctn pbiHKAa yciayr; cdepa yenyr u popmupoBanue| JIeKkIMOHHbIE 3aHATUSL 3 2
MOCTUHAYCTPHAIBHOrO 00ImecTBa; (aKTopsl pasBUTHSA cdepsl YCIyT;
JIMHAMHKA MOKa3aTelei pasButusi cdepsl ycmyr; TpaHchopMauus poiu
chepbl yclnyr B pOCCHICKOH DKOHOMHKE; CTPYKTypa M OCOOCHHOCTH
pasBuTHs c(ephl YCIYT B Pa3BUTHIX CTpaHax U B Poccun; cocras orpaciieit

cepsl yeayr.

YK-4
IK-3

BBenenue B QUCHMIUIMHY | MECTO M POJIb NPENPUATHI chepbl YCIyr B
HaIlMOHAJIBLHON YKOHOMHKE

Lens, mpeaMer W 3agauM Kypca; OCHOBHBIE KaTe€ropudM M IOHSTHS;
npennpusaTus chepsl yeIyr B 00IIECTBEHHOM pa3eieHHH Tpyna; QyHKIUH
MpeNnpuATHIl chepbl yCIyr B TOPOACKOM M PETHOHAIBHO XO3SHCTBE;
1.2 |ocobenHocTn pblHKa ycayr; cdepa yceinyr u o (GopMHUpOBaHHE
MOCTHHYCTPHAIBHOTO 00IIecTBa; (DaKTopbl pa3BUTHsL cepbl YCIyT;
NMHAMHKa IOKa3arejedl pa3BUTHs cdepbl yCiyr; TpaHcdopManus poiu
cdepbl ycayr B POCCHUICKOH OSKOHOMMKE; CTPYKTYpa M OCOOCHHOCTH
pa3BuTHs cdepsl yCIyr B pa3BUTHIX cTpaHax u B Poccuu; cocras oTpacieit

cepsl ycruyr.

IMpaxruyeckue YK-4
3aHATHA IK-3

Knaccudukarys npeInpusTHit OTpaciiu.

Crpykrypa orpaciu. Knaccupuxanus npeanpusTuii oTpaciu: INOHSTHE,
HasHayeHue. Ilpusnaku kiaccudukanuu. Knaccudukauus npeanpustuii
OOLIECTBEHHOr0  NUTAHWSA: 1O  THIY, CIEHUanu3auud,  Qopme
1.3 | oOciyxuBaHusl, pa3Mepy, KOHTHHIEHTy moTpeOutenedd, u T.. Tumbl| JlekunoHHble 3aHATHS 3 2
HpeanpusTHi 0OIEeCTBEHHOTO MUTaHUs: pecTopaH, kade, 6ap, cromosas,
3aKkycouHas. CTallMOHapHbIE U NEPEABIKHbIE MPEINPUATUS, IPEAIPUATHS
OOLIECTBEHHOr0 MHUTaHUsI Ha TpaHcrnopre. OOLIEAOCTYIHbIE MPEIIPUATHSL
U OpennpusTUs,  OOCIYXKMBAIOIIME  ONPEIEICHHBIH  KOHTHHICHT

YK-4
IK-3




moTpeduTenei. Ipennpusitus, B KOTOPBIX OCYILIECTBIIACTCS:
oOcnyxuBaHue  oduimanTamu;  camooOcmyxuBaHue.  KelTepuHr.
Knaccudukanus pectopaHoB 3a pybexxom. Kiaccubpukanms cpeacts
pasMemeHus: 1O THIY, pa3Mepy; MECTOINOJOKCHUIO;,  YPOBHIO
00CITy)KMBaHHS; KOHTHHTEHTY morpebureneit; u T.n. OCHOBHBIC THIIBI
KOJUIGKTUBHBIX ~ CPEACTB pa3MEIIEHHs: OTelb, MOTENb, KypOpTHas
TOCTMHHIQ, TTAaHCHOHAT, KEeMIMHI, TypOa3a, n T.. Kareropum HOMepoB
CPEeICTB pa3MeIleHUs. BapuaHTBl TNpefoCTaBIEHUS YCIYr MHTAHHS.
TocynapctBeHnas cuctema Kinaccu(UKaUK TOCTHHUI] U JIPYTHX CPEACTB
pasmenienust B Poccuiickori ¢enepaunu. Knaccudukanus roctuHui 3a
pybexxom. Knaccugpukanus Typuctckux npeanpustaid. Typoneparopbl u
TYpareHThl.

1.4

Knaccudukarys npeanpusTiii 0Tpaciu.

1. IlonsTHe MHIYCTPUM: MUTAHUS, TOCTEITPUUMCTBA, TypH3Ma.

2. IonsTHe oOTpacimu: OOIIECTBEHHOTO INUTAHUS, CPEICTB pa3MEICHHS,
Typu3Ma.

3. Knaccuguxkanust npeAnpusTiii 001IeCTBEHHOTO MUTaHUS.

4. Knaccudukauus cpeacts pa3MerieHus

5. Knaccugukauus TypUCTCKUX TPEATPUSITHI.

6. MexKynbTypHBIE pa3indus ¥ OCOOCHHOCTH JEIOBBIX KOMMYHHUKAIIUN B
Pa3IMYHBIX CEKTOpax cepbl yCIyT.

IIpaxTHyeckue
3aHATHSA

VK-4
MK-3

Pazgen 2. «YnpasiieHHe NpeANPUATHAMHE H OPraHu3anusaMu cepsbl yeayr (MUKPO-yYPOBEHb)»

HauMeHoBaHue TEMbI, KpaTKoe coJiepKaHue

Bua 3ausitus /
pa6otsl / popma ITA

Cemectp /
Kypc

KosmmuecTBo
4acoB

Komnerenunu

2.1

VrpaBieHue kauecTBOM B chepe yCIIyr.

Iepconan opranusaruii cdhepsl yCIyr U HOCTPOCHHE B3aUMOOTHOIICHHUIT ¢
KJIMEHTaMU: 000CHOBAaHHE HEBO3MO)KHOCTH NPHUMEHEHUS! METO/IOB OLIEHKH
Ka4yecTBa MPOIYKTOB K ONPENEICHHIO KauyecTBa yCIIyT; aHalU3 MOAXO0N0B K
MOHATUAM "KayecTBO” yCIyr U "yIOBJIETBOPEHHOCTb; KOHLIETIHS
BocIpHUHATOrO KadectBa K. [poHpy3a; BBIABICHHE NETEPMHHAHT KadecTBa
ychyr; MeToabl oueHKH KadectBa yciyr; GAP  mozens; IlpoGnema
OIpEe/IeNICHUs] M HCIIOJIb30BaHUS 30HBI TOJIEPAHTHOCTH; POJIb IIEpPCOHANa
OpraHu3alK B MPOLECCe MPEAOCTABICHHS YCIyrH; B3aHMOOTHOLICHHS B
CHCTEME «IIOTPEOUTEeNIb — COTPYIHMK»; KOHLEMLHS «IOTPEOUTENh Kak
COTPYIHUK OpraHM3aluu c(epbl YCIyr»; «BOCCTAHOBIICHHE» YCIYyTH H
TapaHTHH.

JIeKIIMOHHBIE 3aHATHS

YK-4
IK-3
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VipaBieHue Ka4ecTBOM B cepe yciyr.

Iepconan opranusaruii chepsl yCayr U MOCTPOCHUE B3aUMOOTHOIICHHH C
KJIIMEHTaMH: 000CHOBAHHE HEBO3MOXKHOCTH NMPUMEHEHHS] METO0B OLCHKH
Ka4ecTBa MPOTYKTOB K OIPEACICHHIO KaueCTBa YCIIyT; aHAJIN3 MOIX0J0B K
MOHATHAM "Ka4ecTBO” yCIyr © "yHOBICTBOPEHHOCTH ; KOHILETIIUS
BocrpuHATOoro kayecrsa K. I'poHpy3a; BbIsABICHHE NETEPMHUHAHT KauyecTBa
yCIyr; MeToabl oOLeHKH KadectBa yciyr; GAP mozens; IlpoGnema
OIpe/IeNIEHNs] M MCIIOIb30BAaHUS 30HBI TOJNEPAHTHOCTHU; POJb IE€PCOHANA
OpraHu3aliK B MpPOLECCe MPEAOCTaBICHHUs yCIyTH; B3aHMOOTHOLICHHS B
CHCTEME «IIOTPEOUTENIb — COTPYIHHK»; KOHLEMLHS «IOTPEeOUTEeNh Kak
COTPYAHHMK OpraHu3aluM cGepbl YCIyr»; «BOCCTAaHOBIEHHE» YCIYyIH U
rapaHTUH.

[Ipaxtuyeckue
3aHATHS

YK-4
IK-3

2.3

MapkeTuHT B Opranu3anusix cepbl yCrIyr.

MeTtozp!l IPOrHO3MPOBAHUS CIPOCA HA YCIYTHU: ONpE/eIeHHe POOIEMHOr0
MoJsl MEHEDKMEHTa M MapKeTHHIa YCIYT; pacIIMpeHHe KOHIEHIINU
«MapKeTHHT-MHUKC» JUISl OpraHu3alMil cdepbl YCIyr; TpPEyrolibHUK
Kotnepa: BHyTpeHHMI, [BYXCTOPOHHHH W BHEIIHHH MAapKETHHT;
MapKeTHHI' OTHOLICHMH IUIsi OpraHu3alui cepsl yciayr; aHalu3 LEenouKH
MOJy4eHHUs J0XoJa; oO0Ias XapakTepHCTHKa CHCTEMBI  (haKTOpOB,
OMpEZIeNSIIOINX CIIPOC B cepe YCIyr; OCHOBHBIC METONOJIOTHYECKHUE
MOZIXO/Bl K TPOTHO3MPOBAHMIO CIIPOCA Ha MPOLYKLHMIO OTpaciied cdepsl
yCIyr — —  TPaJAMUMOHHBIA,  KIACCUYECKHH,  MOAU(UIIMPOBAHHBIN;
KaueCTBEHHbBIC M KOJIMYECTBEHHBIC METOIBI IPOTHO3UPOBAHHS CIIpOca Ha
YCIIyTH.

JIeKIIMOHHBIE 3aHATUSA

YK-4
IK-3

2.4

MapkeTuHr B Opranu3auusx cepbl yCiyr.

MeTo/b! IPOrHO3UPOBAHUS CIIPOCA HA YCIYTHU: ONpe/ieNIeHHe IPOOIEMHOT0
oSl MEHEKMEHTa M MapKeTHHIa YCIYT; pacIIMpeHHe KOHIEHIINU
«MapKeTHHI-MHKC» JUISl OpraHu3alMil cdepbl YCIyr; TpPeyroJibHUK
Kotnepa: BHyTpeHHMH, [BYXCTOPOHHHM W BHEIIHHUM MapKETHHT;
MapKETUHI OTHOLICHUH Il OpraHu3anuii cepsl yciIyr; aHalinu3 [EernoYKH
MONy4YeHHs JI0XO[a; oOIas XapaKTepUCTUKa CHUCTEMBI  (DAKTOPOB,
OMpEe/IeNIIONIMX CIIPoc B cepe YCIyr; OCHOBHBIE METONOJIOTHYECKHUE
HOJXOJbl K MPOTHO3MPOBAHUIO CHPOCA HAa MPOAYKLHUIO oTpaciell chepbl
ycOyr — —  TPaAMIUOHHBIH,  KIACCHYCCKHH,  MOIU(UIIMPOBaHHBIN;
KayeCTBEHHbIC U KOJIMYECTBEHHBIC METO/BI MPOTHO3MPOBAHMUS CIIPOCa HA
YCIIyTH.

IIpakTnyeckue
3aHATHSA

YK-4
IK-3

2.5

MoIHoCTh Opranu3anuy chepel yciyr.
Juzaiin  opranmsauuii  cdepbl  yciayr, METOIbl JIOCTaBKU  YCIYI:

HGKHI/IOHHHC 3aHATUA

YK-4
I1K-3




0COOCHHOCTH OINpPEACNICHUS] MOIIHOCTH OpraHu3aiuii chepsl ycuyr;
CTpaTeruy B OTHOLIEHMH MOIIHOCTH OpraHU3aluil cepbl YCIyr; yCIoBUS
HEIMKOBOIO CIpPOCa; YNpaBICHHE OYepelsIMH; cUcTeMa OpOHMPOBAHMS;
Chase crparerusi; dacTH4Has 3aHATOCTb; y4YacTHE MOTpeOHTENeH;
CTpaTerusi yupapJieHHsI CIIPOCOM; IIEHOOOpa3oBaHUE, peKiIama; CIocoObI
HOBBIIIEHUS MCIONB30BAaHUS MOLIHOCTEH OpraHu3anuii cdepsl yciyr;
CEpPBUCHBI TIPOLIECC M €ro THIIBI; MaTpUIa CEPBHCHOIO Ipolecca.
MOAXOABl K JAW3aiiHy opraHu3auuit cepbl YCIyr; eIUHUYHBIE H
MHOXKECTBEHHBIC ~ MECTa  NPEJOCTABICHUS  YCIyr:  OCOOEHHOCTH
pa3MeleHus M JI0CTaBKW; ucronb3oBanue marpunsl P. IlImenunepa mis
peleHys BOIpoca 0 cnocode J0CTaBKH YCIyT.

MouHOCTh OpraHu3alyy chepbl yCIyr.

Juzaiin  opraHuzaimii  chepsl  yCIyr, METOAbl TOCTaBKH YCIYT:
0COOCHHOCTH  OINpPEAENICHUs] MOIIHOCTH OpraHu3anuii chepsl yciyr;
CTpaTeru B OTHOLICHHH MOIIHOCTH OpraHH3aIMil Chepbl YCIyT; YCIOBUSL
HEMUKOBOIO CIPOCa; YIPABICHUE OYepeNsiMH; CHCTeMa OpOHUPOBAHHS;
Chase crparerusi; 4YacTH4YHas 3aHSATOCTh;, ydYacTHE MOTpeOUTENeH;
2.6 |crparerus ymnpaBJIeHUsI CIIPOCOM; LI€HOOOpa3oBaHHUE, PeKJiama; CIOCOObI
MOBBIIICHUS] HCIIOJb30BaHHUS MOIHOCTEH OpraHu3aumuii cepbl YCIyT;
CEpPBHUCHBI TPOLIECC M €ro THIIBI; MaTpUIla CEpBHCHOTO IIpoIecca.
HOIXOAbl K JU3aliHy OpraHm3aunuii cdepbl yciyr; eAMHHYHbIE U
MHO)XECTBEHHBIE ~ MeCTa  IIPEJOCTaBICHHS  YCIYr:  OCOOCHHOCTH
pa3MelieHnsl U JOCTaBKH; HCHonb3oBaHHe Marpuubl P. IlImennepa s
pelIeHus BOIpoca 0 Crocode J0CTaBKU YCIIyT.

[IpaxTHyeckue 3 5 YK-4
3aHATHA IK-3

: CamocTosTenpHast VK-4
2.7 |ToaroroBka pedeparos B LibreOffice paGora 3 38 ITK-3

Paznen 3. «CucTeMa rocyiapcTBEHHOT0 YIIPaBJIeHHs pa3BUTHEM OTpacJieii cepbl yeayr (Ha MyHHIINNIAJIHGHOM W PErHOHAIbHOM
YPOBHSIX)».

Buna 3ausitus / Cemectp /| KonmuectBo

pa6otsl / popma ITA Kypc 4acoB Komnerenun

Ne HaunmeHnoBanue TeMbl, KpaTkoe coaep:Kanue

OCHOBBI ~ TOCYJapCTBEHHOrO  yIpaBieHuss  cepod  KUIULIHO-
KOMMYHAJIbHOTO  XO3fifcTBa:  KMIMINHBIE  GOHO HM O KHJIMIIHO-
KOMMYHAJIbHBIE yCIIyTH

Cnemuduxa u ponp XXKX kak orpacin ropoackoro M peruoHabHOro
XO3gMCTBa; LemH, 3ajauyd M koHuenuus pedopmupoBanus KKX;
COBEPIICHCTBOBAaHHIE CTPYKTYPBI YIpaBJICHUS u MeXaHU3Ma T — 3 5 VK-4
¢unancupoBanus  KKX;  (huHAHCOBO-DKOHOMHYECKOE  COCTOSIHHE IK-3
MpeNNpUATHH  KOMIUIEKCa; TpoOJIieMbl PErylnupoBaHus TapudoB Ha
JKUJIMIHO-KOMMYHa/IbHbIE YCIYTH; I€PCIEKTUBBI PAa3BUTHs KOHKYPEHLUH
B cdepe MpeqoCTaBleHHUs KUIHMIIHO-KOMMYHAIBHBIX YCIYT; OCHOBHBIE
npoOJieMbl M HampaBleHHs coBeplieHcTBOBaHMs ymnpasieHus JKKX B
CHCTEME TOPOICKOr0 U PErHOHAIBHOIO X035IHCTBA.

3.1

OCHOBBI ~ TOCYIapCTBEHHOTO  yHpaBICHHS  cepoidl  IKUIMIIHO-
KOMMYHAJIBHOTO  XO3fiicTBa:  KMIMINHBIE  GOHO M O KHJIMIIHO-
KOMMYHaJIbHbIE YCIIYTH

Cnemucuxa u ponb XXKX kak orpacin ropoackoro M peruoHabHOro
XO3HCTBa; LemH, 3afadyd M koHuenuus pedopmupoBanus KKX;
COBEpILICHCTBOBAaHHE CTPYKTYPBI YIpaBJIeHUs u MexaHH3Ma [Ipaxtuyeckue 3 5 VK-4
¢unancuposanuss  JXKKX;  ¢UHAHCOBO-IKOHOMHYECKOE  COCTOSHHE 3aHATHSA IK-3
NPEANPUATHA KOMILUIEKCa; IPOONEMBI pEryIupoBaHHs Tapu(poB Ha
JKMJIMIHO-KOMMYHaJIbHbIE YCIyTH; INEPCIEKTUBBI Pa3BUTHs KOHKYPEHLIUH
B cdepe HpemnocTaBleHHS >KHIMIIHO-KOMMYHAIBHBIX YCIYyT; OCHOBHBIC
npoGieMbl M HampaBlIeHHst coBeplleHCTBoBaHMs ympaieHus JKKX B
CHCTEME TOPOICKOIO U PErMOHAJIBHOIO X035HCTBA.
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DKOHOMHKA U yIpaBlieHUe B cepax 37ApaBOOXpaHEeHHsI U 00pa30BaHUs.
TocymapctBennsle ycmyru. CuctemMa couMajibHOM 3alllUTBl HACEIECHUS:
(dopMHpoBaHHEe TPEANPUHAMATEIBCKON Cpelbl B  3APaBOOXPAHEHHU;
MEUIMHCKOE CTPAaxOBaHUE KaK CPEICTBO peOPMHPOBAHMS OTPACIIH;
o0s13aTenpHOe M 1OOPOBOJIBHOE MEIMIIMHCKOE CTPAaxOBaHHUE; MOPSIIOK
(hMHAHCOBOTO B3aMMOJCHCTBUSI CYOBEKTOB B CHUCTEME O00S3aTENbHOrO
MEUI[HHCKOTO CTpaxOBaHUs; Oro/KeTHOE (uHAHCHPOBaHKE
31paBOOXpaHEeHUs;  o0Opa3oBaHME  KaKk  OTpacib  TOPOACKOTO M
PETHOHAJIBHOTO XO3SIIICTBA; CTPYKTypa OTpacid: JeTCKOE MIOIIKOJIbHOE T — 3 5 VK-4
BOCIIHTaHHE, oOmee cpegHee oOpa3oBaHHE, IIOATOTOBKA — KaapoOB: IK-3
po(heCCHOHANBHO-TEXHUYECKOE, CpelHee CIEHHMAIbHOe M BBICIICE
oOpasoBanue; skoHOMHYecKHi 3((eKkT oOpa3oBanus; (pUHAHCHpPOBAHUE
o0pa3oBaHUs; CTPYKTypa pacxofioB Ha oOpa3oBaHue: Ha oOriee
obpa3oBaHKe, Ha BOCHHTAHHE JETE€Hl W MOAPOCTKOB, HA KYJIBTYPHO-
MIPOCBETUTEIILCKYIO paboTy, Ha MOATOTOBKY KaJpOB; CUCTEMA COLHAJILHOM
3alIUThl: MHUHMMAJbHBIH pa3Mep OIUIaThl TPyAd; TapaHTUPOBAHHbIC
NEHCHOHHBIE  BBILIATHL, O(QHUHUAIBHBIA  MPOXKUTOUYHBIA  MHHUMYM;
9KOHOMHYECKHI MEXaHH3M COLHAIBLHOTO O0CIYKHBAHMUS HACCIICHUSL.

33

DKOHOMHMKa U yIIpaBlieHHE B cepax 37[paBOOXpaHEHUs U 00pa30BaHUsL.
3.4 |TocynapcrBeHHble yciayri. @opMUpoOBaHHE MPEANPHHHUMATEIBCKOH CPeIbl
B 3[pAaBOOXPAHEHWH, MEIWIMHCKOE CTPAaXOBaHHE KaK  CPEICTBO

[paxTHyeckne YK-4
3aHATHA IK-3




pedopmupoBanus oTpaciu; 00s3aTeIbHOE U J0OPOBOIBHOE MEIUIIHHCKOE
CTpaxoOBaHHE;, TMOPSAOK (HMHAHCOBOTO B3aUMOJCHCTBHS CYOBEKTOB B
cucTeMe  OOSs3aTENBHOTO  MEIMLUHCKOIO — CTPAaXOBaHUS; OIOIKETHOE
(uHAHCHpOBaHHE  3[PABOOXpPAHCHUs; O0pa3oBaHHE KaKk  OTpacib
TOPOACKOTO W  PETHOHAJBHOTO  XO3SMCTBA; CTPYKTypa  OTpaciu;
9KOHOMHUYECKUH 3(dekT oOpazoBaHus; (HUHAHCHPOBAHHE OOpa30BaHUS;
CTPYKTypa pPacxooB Ha 0Opa30BaHME; CHUCTEMa COLMATIBLHOW 3allJUTHL:
MHUHHMANBHBI pa3Mep OIUIaThl TPy[a; TapaHTHPOBAaHHbBIE MEHCHOHHBIC
BBIIJIATHI, OUINATBHEIN TPOKUTOYHBI MEHUMYM

3.5

VYnpasnenune chepoid Typu3mMa 1 peKpeariu.

OcCoOeHHOCTH yNpaBJICHUS MPEANPUATHAMHI KyJIBTYPHOTO KOMILIEKCA!
GYHKIMH W CTPYKTypa TYPUCTCKO-PEKpPEallMOHHOW c(epbl; pPBIHOK
MEKTyHaPOJHBIX TYPUCTCKHX yCIyT; OpraHu3alMOHHbIE u
rOCyIapCTBEHHO-TIPABOBbIE OCHOBBI U (DOPMBI HPEANPUHUMATENBCKOM
NEeATeNbHOCTH B cepe TypusMa M peKpealu; periaMeHTaIHs
NEATeIbHOCTH ~ HAa  PBIHKE  TYPHCTCKO-PEKPEAllMOHHBIX  YCIYT;
JMIEH3UpOBaHHE W cepTuUKauus; (GUHAHCUPOBAHUE YUPEIKICHUH
KyJIBTypBl: MU3MCHEHHS B CHUCTEME (MHAHCHUPOBAaHHS B IEPUON pedopm,
COBPEMCHHBIC HWHCTPYMEHTBHl NPUBIICYCHUS HHBECTHLMH B pa3BUTHE
YUPEKIACHUH KyJIbTYphl, COBpEMEHHbIE (DOPMBI peaaM3aluy KyIbTYypHBIX
MEpOIPHUSITUI B KPYIIHBIX rOpojiax.

JIexIMoHHbBIE 3aHATHS 3

VK-4
TK-3

3.6

VYnpasnenue cepoit Typusma U pekpearuu.

@DyHKOMM H  CTPYKTypa TYpPHUCTCKO-PEKPEAlMOHHOH c(epbl; pPBHIHOK
MEXIyHapOIHBIX TYPHUCTCKHUX ycuyr; OpraHU3allOHHbBIE u
rOCY/lapCTBEHHO-IIPABOBbIE OCHOBBI M (hOPMBI  MpENIPHHUMATEIBCKOH
JIeATelNbHOCTH B cepe TypusMa M peKpealu; perIaMeHTalus
JESTEJIPHOCTH ~ Ha  PBIHKE  TYPUCTCKO-PEKPEAllMOHHBIX  YCIYT;
JMIEH3UpOBaHHE W cepTuHKauus; (GUHAHCUPOBAHUE YUPEHKICHUH
KYJIBTYPBI.

[IpaxTuyeckue
3aHATHSA

VK4
IK-3

3.7

Ioxnroroska pedeparos B LibreOffice

CamocrosiTenbHast
pabora

YK-4

38 I1K-3

3.8

Tlogroroska k HpOMC)KyTO‘IHOI‘/'I arTeCTaluu

DK3aMeH 3

YK-4

36 I1K-3

4. POHJI OIEHOYHbBIX CPEICTB

CrpykTypa U coaepkaHue (OHAA OLEHOYHBIX CPENCTB A NPOBEACHMS TEKYLIEro KOHTPOJIS M IMPOMEXKYTOYHOH arTecTaluu
npenctasieHsl B [Iprtoxennn 1 x pabodeit mporpaMMe TUCIUTUIHHEL

5. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHuble, HayYHbIEe H METOAMYECKHE H3TAHUS

ABTOpBHI, Bubnuoreka /
3arnaBue WsnarenscTBO, TON
COCTaBUTENH KonmuvectBo
1 Mamnodees 1. B. VYenmyru B cucTeMe COIMaIbHOTO O0CTY KUBAHHS: Mocksa: CornpaabHoe ObC «YHuBepcurerckas
TEOpHS U MPAKTUKA: MOHOTpAUs obcnyxxuBanue, 2013 OuOIMOTEKA OHIAHY
2 Kocrrouenxo T. H., OpraHu3zanys U MIaHUPOBaHUE AEATEIbHOCTH CraBpomnonb: CexBoiis, OBbC «YHuBepcureTckas
Epmaxosa H. 0., Open | npennpusituii cepprca: yueOHOe mocoone 2017 OuOIMOTEKa OHJIANHY»
10. B., BaiinexoBckas
C. C., TenproBa H. H.,
Cupnoposa /1. B.,
Yepemusix M. b.
3 [onsxos, B. A. DKOJIOTHYeCKUH MOHUTOPUHT TYPUCTCKUX Kpacuonap: FOxubrit OBC «IPR SMART»
MPOLYKTOB M yCIyT: yuyeOHOe mocodue HWHCTUTYT MEHEIKMCHTA,
2009
4 Bockomosuy, H. A. DKOHOMUKa IIaTHEIX yCiIyT: yueOHoe nocodue st | Mocksa: JOHUTU-JTAHA, 3BC «IPR SMART»
CTYJIEHTOB BY30B, 06yqalomnxcs; 110 3KOHOMUYECKUM | 2017

CIEIHANTBbHOCTH «TOCYaPCTBEHHOE U
MYHHIUNAIBHOE yIIPABICHUE»

CIICHUAJIBHOCTAM, HaIIPABJICHHUIO KOKOHOMUKA),

5.2. IIpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynbranr +"
HCC "T'apant”

Cucrema po(heCCHOHANBHOTO aHajKM3a PeIHKOB U KoMnanuit Criapk-MuTepdakc - http://www.spark-interfax.ru/

LIEHTP PACKPBITHS KOPTIOPATUBHON MHO®OPMAIIUU - http://www.e-disclosure.ru/

5.3. IlepeueHsb NpOrpaMMHOro odecneyeHus

Onepanuonsas cucrema PEJ[ OC
LibreOffice




5.4. y‘leﬁHO-MeTO}ll/l‘leCKI/le MaTepuaJibl 1151 06yqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAMMOCTH IO 3aSBICHUIO 00YHYAIOIIETOCS ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUCCKHE MaTepUaIbl
NPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 30POBbS M BOCHPHUATHA MH(popManuu. s ML ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GpopMe yBENHUSHHBIM MpH(TOM. [ JIHI] ¢ HApYIICHUAMH cIyXa: B hopMe IEKTPOHHOTO
JIOKyMEHTA; B Ie4aTHON ¢opme. [ nuIl ¢ HapymIeHUSIMHA OMIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHo Gopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE IUCIIUITJINHBI

ITomermieHust st BceX BHIOB padOT, MPEIyCMOTPEHHBIX YYEOHBIM TUIAHOM, YKOMIUIEKTOBAHBI HEOOXOMUMOM CIEIHaTH3UPOBAHHON
y4eOHOIT MeOebI0 U TEXHUYECKUMH CPEICTBAMH O0YICHUSI:

- CTOJIBI, CTYJIBS;

- MEPCOHAIBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- POEKTOP;

- 9KpaH / HHTEpaKTUBHAS JJOCKA.

HOMCH.ICHI/IH JUIsA CaMOCTOSITCITEHOM pa6OTBI 06yqaroumxc;[ OCHalICHBI KOMHL}OTepHOf/‘I TEXHUKOH C BO3MOKHOCTBIO IOJKIOYCHHUSA K
cern "MHTepHET" M 00ECTICUeHNEM HOCTYTIA K MICKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpefe.

7. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIUXCSA 11O OCBOEHHUIO TN CITUITJINHBI

Meroandeckue yka3aHUS 10 OCBOSHHIO AUCIUIUTHHEI IpeicTaBieHs! B [Ipunoxennn 2 x pabodeil mporpaMMe TUCIIUIIIHHEL




®OHJ OHEHOYHBIX CPEACTB
0 AUCHHUILIHHE
«IKOHOMUKA NpeINpUuATHIi cepbl yCIayr»
1. Onncanue noka3areseii 1 KpUTEPHEB OLIEHMBAHUS KOMIETEHIHIT HA Pa3JIMYHBIX ITanax Ux
(¢opMupOBaHUS, ONMCAHUE KA OLlEHMBAHUSA

1.1 [loka3arenu ¥ KpUTEPUH OLICHUBAHUS KOMIIETEHIIMH:

ITpunoxxenue 1

3VH, cocrapasroniye
KOMIIETEHITUIO

IloxazaTenu oneHUBaHUS

Kpurepuu onienuBanus

CpencrtBa
OLICHUBAHU

VK-4: Cnocoben npumensimo cogpemenHvle KOMMYHUKAMUBHbLE MEXHOI02UU, 8 MOM YUCTe HA
UHOCMPAHHOM(bIX) S3bIKe(aX), OISl AKAOeMUHEeCKO20 U NPODECCUOHATILHO20 83AUMOOCUCMBUSL

YK-4.1. 3narb: | Onucanue u | CooTBETCTBHE TEOPETUYECKUE
COBpPEMEHHbIE CUCTEeMaTH3alUs MIPE/ICTaBJICHHOM B OTBETax | BOIPOCHl K
KOMMYHHUKATHBHBIE COBPEMEHHBIX uHpOopMaIu MaTepuaiam | 3k3ameny (1-
TEXHOJIOTUH Ha | KOMMYHHKAaTHUBHBIX JIEKIIUU u yaeOHo#t | 55), Tectsr (1-
roCyJapCTBEHHOM U | TEXHOJIOTHI Ha | IUTEpaTypbl, CBeAeHUSIM u3 | 38), BOIIPOCHI
WHOCTPaHHOM SI3BIKAX; | TOCYapCTBEHHOM U | ”HQOPMALIMOHHBIX ~ pecypcoB | i ompoca (1-
3aKOHOMEPHOCTH JIEJIOBOM | HHOCTPAaHHOM a3bikax; | IHTepHerT; 3 pa3znen)
YCTHOM W  NHCbMEHHOH | 3aKOHOMEPHOCTEH JeJI0BOM ,TEMBI
KOMMYHHMKAIIH. YCTHOH W NHUCbMEHHOU pedeparos (1-
KOMMYHHUKAITHH. 28),
IIPaKTUYECKHE
3amanus (1-3
pasnen) ,
3agaun(1-10)
VK-4.2. YMers: npuMensTs | BoicTymienne Ha | Bener JTUAJIOT/MOHOJIOT, | TEOPETUYECKHE
Ha MPaKTHKE | KOH(EpPEeHIIHIX coOirofasi HOPMBI PEUYEBOTO | BOIPOCHI K
KOMMYHUKaTUBHBIE Ob6cyxaenne mpoOIEeMHBIX | ATHKETa, UCIOJB3YS | SK3ameny (1-
TEXHOJIOTMM, METOJIbl H | TEM pas3UyHbIE CTPATErUH; 55), Tectsl (1-
CIOCO0bI nenosoro | CocraBieHue JIEJIOBBIX 38), Bonpockl
OOIIeHMS. Oymar Jutst ompoca (1-
3 paznen)
,TEMBI
pedepaton (1-
28),
MIPaKTUYECKHE
3amanus (1-3
pasnen) ,
3amaqn(1-10)
VYK-4.3. Bnaners | [lonnepxuBaer KoHTakThl | Bener JTUAJI0T/MOHOJIOT, | TEOPETUYECKHE
METOUKON IIPU MTOMOIIIM 3JIEKTPOHHOMU | cOOMI0Nasi HOPMBI  PEUEBOTrO | BOIIPOCHI K
MEXIINYHOCTHOTO MOYTHI, COLMATIBHBIX CETEH, | 3THKeTa, UCHIOJIB3YS | SK3ameny (1-
JIeIOBOrO  OOIIEHHs  Ha | MECCEH/KEPOB Ha PYCCKOM | pa3JInYHbIE CTPATETUH; 55), Tectsr (1-
roCyJapCTBEHHOM M| U /WM UHOCTPAHHBIX 38), Bompocsl
MHOCTPAaHHOM  SI3BIKaX, C | 3bIKaX Juis ompoca (1-
MpUMEHEHUEM 3 pa3zgen)
npodecCHOHATBHBIX ,TEMBI
A3BIKOBBIX (DOPM U CPE/ICTB. pedeparos (1-
28),
MIPaKTUYECKHE

3ananus (1-3




pasnen) ,
3agaun(1-10)

1IK-3: Cnocoben pazpabamviéams 6apuanmsl YnpasieH4ecKux peuenuti U 060CHO8bIBAMb UX 8b1OOD HA
0CHOBe Kpumepues CoyuaibHO-9KOHOMU4eCcKol d¢hghekmusHocmu

YAOBJIETBOPEHHOCTH H T.1I.)

[IK-3.1. 3nate ocHoBHBbIC | [lepeunciiensl  ocHoBHBIC | [IpuBeneHbI MIPUMEPBI | TEOPETUUECKHUE
BUJbl  ONTHUMH3AIMOHHBIX | BUIbl  ONTHMHU3ALMOHHBIX | OCHOBHBIX BU/JIBI | BOIIPOCHI K
3aja4,  3a7ad  TEOPHHM | 33hady,  337ad  TEOPUHU | ONTHUMM3ALMOHHBIX 3ajad, | aK3ameny (1-
MIPUHSATHUSA pELLIECHUM, | IPUHATUS PEUICHUM 3a/1a4  Teopuu  npuHATHA | 55), TecTsl (1-
TUIIOBBIE Ornucanbl TUIOBBIE | PELIECHUI 38), BompocCHI
ONTUMU3AIMOHHBIE ontuMu3zanMoHHeie Mosenu | CocraBieHa Kiaccudukanus | s onpoca (1-
MO/JIEJIN, OCHOBHBIE METO/bI | CUCTEMATU3UPOBAHBI OCHOBHBIX METOJ0B | 3 paznen)
pa3palboTKu OCHOBHBIE METO/JIbI | pa3pabOTKH  YIPaBIEHYECKUX | ,TEMbI
YIPaBJIEHYECKUX PEIICHUH | pa3paboTKu pelieHni pedeparos (1-
YIPaBJICHYECKUX PEIICHUN 28),
MPAaKTUYECKHE
3amanus (1-3
pasnen) ,
3agaun(1-10)
[IK-3.2. VYwMmets | CocTaBnenue [IpaBunsHOE IIOHUMAaHUE | TEOPETUUYECKUE
000CHOBBIBaTh BbIOOD | aJIbTEPHATHUBHBIX MpoOJIEMBl CUTYAIlH, YETKOE | BOIPOCH K
BapHaHTOB BapHaHTOB pellIeHus | OmpeeeHne () 05 u | ’k3ameny (1-
YIPABJIEHYECKUX PEIICHUH | TPOOIEMBI (bopmynHupoBKa 3anady, | 55), Tectsl (1-
HA  OCHOBE  KpHUTEpHUEB KOTOpbIe HEOOXOUMO PEeluTh | 38), BOIPOCHI
COIMAJIbHO- st onpoca (1-
SKOHOMMYECKOI Hcnonb3oBaHne HECKOJIBKUX | 3 pazfen)
3¢ (HEKTHBHOCTH METO/IOB peleHus, | ,TeMbl
000CHOBaHUS ux | pedeparon (1-
(He)mpUMEHEHUS 28),
MPaKTUYECKHE
3amanus (1-3
pasnen) ,
3amaqn(1-10)
[IK-3.3. Bnanets | Pemienne  cutyanmonHsbIX | [IpuHsATOE pelieHHe OTBEYaeT | TEOpeTUYECKHe
METOAaMHU MIPUHATHUS | 337ad, MOJIENUPYIOMINX | TPEOOBAHUSAM ONTHMAIBHOCTH | BOIPOCH K
ONTUMAJIBHBIX CTaHJIapPTHHIE Wi | (MakcuMM3anun/ sK3aMmeny (1-
YIPaBICHUYECKUX PELIEHUI | HeCTaHJapTHbIE CUTyallud | MUHUMU3auuu/ — Hawiyduiero | 55), rectsl (1-
npuOIKeHus/ 38), Bompocsl

11t orpoca (1-
3 pazzgen)
,TEMBI
pedeparos (1-
28),
MPAKTUYCCKHE
3amanus (1-3
paszen) ,
3agaun(1-10)

1.2 [Ikanbl oneHUBaHUS:
Texylmuii KOHTPOJIb YCIEBAEMOCTH M IPOMEXKYTOUYHAs aTTEeCTallUs OCYIIECTBISAETCS B pPaMKax
HaKOMUTENIbHOH OamibHO-peHTHHIOBOM crucTeMbl B 100-0amibHOM 1mIKae.
- 84-100 GanoB (OIIEHKA «OTIUYHOY);




- 67-83 6amnoB (OLIEHKA «XOPOIIOY);
- 50-66 6amnoB (OIEHKA YAOBIETBOPUTEIHHO);
- 0-49 GamoB (o1eHKa HEYJOBIETBOPUTEIHHO).

2. TunoBbie KOHTPOJIbHBIC 32JaHUSI UM MHbIe MAaTepHaJIbl, HeOOX0AUMBIe /sl OLeHKU 3HAHUH,
YMEHHUIl, HABBIKOB M (WJIH) ONBITA JAeATEJbHOCTH, XAPAKTEPU3YIIUX 3Tanbl (POPMUPOBAHUS

KOMIIeTeHIINIi B nmpouecce OCBOCHUA 06pa30BaTeJ’le0]7[ NporpaMmmabl

Teopeanecmle BOIIPOCHI K 3K3aMEHY

1. OcCHOBHBIE IOAXO0/1bI K ONPEAETICHUIO COAEPKAHUS IOHATHH «ycilyra» u «chepa yciayr».

2. MecTto u posb cepsl yCIyr B HAMOHATIHHONW SKOHOMHKE U OOIIECTBEHHOM pa3/IeieHU TPy/aa.
OyHKIMH chepbl YCIyT.

3. Oco0eHHOCTH PBIHKA YCIYT.

4, Cdepa yciyr u popMHpOBaHHUE TOCTUHYCTPUATIBLHOTO OOIIECTBA.

5. dakTopbl pa3BUTHs c(hepbl YCIyT.

6. JluHamMuKa 1nokasatesiel pa3BUTHUS cepsl YCIIyT.

7. Tpancdopmarnus posu chepsl yCIyr B pOCCHICKON 3KOHOMUKE.

8. CrpykTypa 1 0cOOEHHOCTH pa3BUTHs c(hepbl YCIYT B Pa3BUTHIX CTPaHaX

9. CrtpykTypa 1 0cOOCHHOCTH pa3BuTHs cepsl yciyr B Poccun.

10. CocraB oTpacneii cepbl yciyr.

11. Buzbl peIHKOB 10 YPOBHIO KOHKYPEHIUN.

12. BuyTtproTpacieBas u MexxorpaciaeBasi KOHKYpEHIUS

13. ['ocTunnuHbIe TIETH.

14. ["'OCTMHUYHBIN POAYKT U €r0 3JIEMEHTHI.

15. 'ocynapcTBeHHOE PEeTyIUpOBaHHE ACATEIBHOCTH PEATIPHITANR OTPACIIH.

16. EMKOCTB phIHKA YCITYT.

17. NnenTrynbie ¥ CX0KKHE TOBAPHI (YCIIYTH).

18. WupycTpust rocTeNpUUMCTBA U €€ OCHOBHBIE CEIMEHTHI.

19. Knaccudukanus rocrunun B Poccutickoit @enepanuu.

20. Knaccudukanusa norpedbureneit yciyr npeanpusTiii cepsl 06cayKuBaHusl.

21. Knaccudukanus npeanpusTiii 001eCTBEHHOTO MTUTaHUS.

22. Knaccudukanus npeanpustuit chepsl Typusma.

23. Knaccudukanms cpeacts pazMenieHus.

24. KoHKypeHTOCTIOCOOHOCTh YCIIYT U MpeAnpusiTuil chepbl 00CTyKUBAHUS.

25. KoHkypeH1us Ha pbIHKE YCIYT NpeAnpusTuil cepbl 00CIyKUBaHHUS.

26. KoHbIOHKTYpa phIHKA YCIYT NPEANPUITUN cepbl 00CITyKUBAHHUSL.

27. MecTo u ponb chepsl yciIyr B SIKOHOMUKE.

28. OO11ecTBEeHHOE MUTaHUE KaK CETMEHT MH]IyCTPUU TOCTEIIPUUMCTBA.

29. OCOOEHHOCTH TYPareHTCKOH e TETbHOCTH.

30. Oco6eHHOCTH TYpONEepaTOPCKOM 1A TEbHOCTH.

31. [Ipennoxxenue v ero 0COOEHHOCTH Ha PHIHKE YCIIYT MPeANpUATHI cepbl 00CTyKUBAHUS.

32. [IpensaTcTBUsL Ui NMPOHUKHOBEHUS KOHKYPEHTOB Ha PBIHOK YCIYr MNpeanpusTuil cdepsl
o0CITy>)KUBaHUSI.

33. ITpoayKT OOIIECTBEHHOTO MUTAHUS U €TO DJIEMEHTHI.

34. PasmMernienne kak CerMEHT UHIYCTPHH TOCTETIPHHMCTBA.

35. Pekpeanus kKak CErMEHT WHAYCTPUH FOCTEIPUUMCTBA.

36. Pectopannsie 1eny.

37. Pecypcol npennpustuii cepsl 00CTy>KUBAHHUS.

38. PrrHOK yenyr npennpustiii cgepbl 00CIyKuBaHuUs.

39. PrrHOYHBIE 1IEHBI 1 0OCOOCHHOCTH OTPACIEBOTO IIEHOOOPA30BAHMSL.

40. CermMeHTbI pbIHKA yCIYT.

41. CoBpeMEeHHOE COCTOSIHHE U MEPCIIEKTUBBI pa3BUTHL c(hepbl 00CTyKUBAHMUS.

42. ConmanabHO-3KOHOMUYECKOE 3HaUeHHE cepbl 00CTyKUBAHUS.

43. Creunguyeckue 4epThl YCIYry Kak ToBapa.

44, Crpoc 1 ero 0ocOOEHHOCTH Ha PhIHKE YCIYT IPEANpUsATHI chepbl 00CTyKUBaHHUS.



45. [IpeioskeHue U ero 0COOEHHOCTH Ha PHIHKE YCIYT IPEANPUATHH chepbl 00CTyKUBaHUS.

46. TpaHCOPT Kak CETMEHT WHIYCTPUU TOCTETIPUUMCTBA.

47. Typusm 1 ero MecTo B HUHAYCTPUHU T'OCTEIIPUUMCTBA.

48. ®opMbI OOIIIECTBEHHOTO pa3/ieJeHUs Tpyaa B chepbl OOCTyKUBAHHUS.

49. DMacTUYHOCTD NPEJIOKEHHSI HA PhIHKE YCIYT MPeanpuaTuii chepsl 00CTyKUBaHHMS.

50. DNacTUYHOCTB CIPOCca Ha PhIHKE YCIIYT NPEANPUATHH chepbl 00CTyKUBaHUS.

ol. DBomonus cepsl 00CITyKUBAHUSL.

52. Perynupyomas nesTeNbHOCTh OTpaciieBbIX 00beanHeHUH. OCOOEHHOCTH Ppa3BUTUS MalbIX
MPEATNPUATUI HA PBIHKE YCIIYT.

53. OcoOeHHOCTH pa3BUTUS M COBEPILIEHCTBOBAHMS MalbIX HpPEANpUATH B cdepe cepuca U
Typusma. Ce30HHOCTb B chepe yciyr.

54, @®opMbl TOCYJapCTBEHHOM MOAJEPKKU Ppa3BUTHS Maloro MpealpUHUMATeNbCTBA U HX
COBEPILICHCTBOBAHHE.

55. OcHOBHbIE BBl NPEIIPUATUII HAa PBIHKE YCIyr M MX XapakTepucTtuka. CoumanbHas 3aliura

npeanpuHIMaTeNIel 1 OXpaHa MpaB NOTPEOUTECH.

OK3ameHayuonHblll Ourem ekaouaem 2 meopemudeckux 60npoca u3z npeodcmasieHHo20 nepeuns u 1 3adavy u3
noopasoena «3aoaquy
Kputepuu oneHuBanus

- 84-100 GammoB (OLIEHKA «OTJIMYHO») - M3JI0KEHHBIM Marepuan (aKTHYECKH BEPEH, HaIM4YWe
rIIyOOKHUX MCYCPIBIBAOIINX 3HAHWNA B 00BEME MPOWIECHHONW MPOrpaMMBbl JTUCIUIUITHHBI B COOTBETCTBHH C
MOCTABIEHHBIMU MPOTPAMMOM Kypca LETSIMU U 3aJladyaMy 00yueHUsl; IPaBUIIbHbBIE, YBEPEHHbBIC JEHCTBUS MO
MIPUMECHECHHIO TIOJyYECHHBIX 3HAHWH Ha MPAKTHKE, TPAMOTHOE ¥ JIOTHYECKU CTPOMHOE M3JI0KEHUE MaTepraia
IIPH OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOMIOJHUTENBLHOM TUTEpaTypoOii;

- 67-83 GamioB (OICHKA «XOPOIIO») - HATMYHUE TBEPABIX U JIOCTATOYHO IOJIHBIX 3HAHUW B 00BEMeE
MPONACHHON MpPOrpaMMbl TUCHUILUIMHBI B COOTBETCTBHH C LIETSIMU OOyuY€HUs, MPAaBUIbHBIE EHCTBUS IO
MPUMCHCHHIO 3HAHUI Ha MPAKTHUKE, YSTKOE H3JI0KCHUE MaTepHalia, JJOIMyCKAIOTCS OT/ICIbHBIC JIOTHUECKHUE U
CTHJINCTUYECKHE MOTPEIIHOCTH, OOYYarolIMiics YCBOMJ OCHOBHYIO JIUTEPAaTypy, PEKOMEHIOBaHHYIO B
pabodeii mporpaMMe JUCIUTUIAHBI,

- 50-66 6anoB (OIEHKA yJOBJIETBOPUTEIHHO) - HAMYKE TBEPABIX 3HAHUM B 00beMe MPOUIEHHOTO
Kypca B COOTBETCTBHH C LEISIMH OOYUEHUS, M3JIO)KEHUE OTBETOB C OTHCIBHBIMHU OIIMOKaMH, YBEPEHHO
UCIPABIEHHBIMU TIOCJE JOMOJHUTENBHBIX BOMPOCOB; MPABHIBHBIE B IEIOM JEHCTBUS MO MPUMEHEHUIO
3HaHUM Ha NPAKTUKE;

- 0-49 6amnoB (o1leHKa HEYAOBIETBOPUTENIHHO) - OTBETHI HE CBS3aHBI C BOIPOCAMH, HATUYHE TPYOBIX
OmMMOOK B OTBETE, HEMIOHMMAHWE CYINTHOCTH H3JIaraeMoro BONpPOCa, HEYMEHWE MPUMEHSTh 3HAHUS Ha
MPaKTUKE, HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JOTIOTHUTEIbHBIC U HABOJSIIINE BOMPOCHL.

TecTbl
1. Kakne u3 mepeunciieHHbIX XapaKTEPUCTHK MPUCYIN YCIyTaM:
a) HEOoCsA3aeMOCTh, HEOTJEIUMOCTh OT MCTOYHHKA, HEMOCTOSHCTBO Ka4eCTBa, HECOXPAHAEMOCTh
0) Heocs13aeMOCTb U HECOXPAHAEMOCTb
B) HEOCSA3a€MOCTh, HEOTIEIMMOCTh OT UCTOUYHUKA, HEMTOCTOSIHCTBO KauecTBa
I') 37€Ch HET BEPHOIO OTBETA
1) BCE OTBETHI BEPHHBI.
2. HeocsA3aeMOCTB yCIIyT 03HA4aeT, 4YTO UX HEBO3MOXKHO:
a) YBMJETb, HONPOOOBATH
0) TpaHCIIOPTHUPOBATH, MPOJIEMOHCTPUPOBATH
B) XpaHHTb, yIIAaKOBBIBAThH
I') BCE BbIIIE IEPEUNCICHHOE
1) 3/1eCh HET MPABUIILHOTO OTBETA.
3. Cnoco0 moBeneHust yCiayru A0 MOTpeOuTenss — 3To:
a) hopma 00CITyKMBaAHHUS;
0) BUA yCIyTH;
B) OJIMH M3 TIOKa3aTeliel KauecTBa 00CITYKUBaHMUS;
I') OJIMH U3 MTOKa3aTesell KauecTBa BHIOJIHEHHS YCIYTH;



1) BCE MEPEUUCIECHHOE.

4. Kakue u3 nepeuuciieHHbIX (popM 00CITy’KUBaHHSI OTHOCSTCS K IPOrPECCUBHBIM:

1) oGcmykuBaHKE Ha IOMY;

2) aboHEMEHTHOE 00CTy>KUBaHUE;

3) obcnyXHBaHKUE B CTALlMOHAPHBIX YCIOBUSX;

4) cpouHoe o0CTyKUBaHUE,

5) oOMeH u3aenuii Ha 3apaHee OTPEMOHTHUPOBAHHBIE

a)l,2,3,4,5;

0)1,2,4,5;

B) 2,3,4,5;

r)l,2,4;

n)3,4,5.

6. Pexxum paboTsl mpeAnpusTus chepsl yCayr XapakTepUu3yer:

a) Ka4eCTBO BBINIOJIHEHUS YCIIYTH;

0) KauecTBO OOCITY)KUBAaHUS KIIMEHTOB;

B) YPOBEHb OpraHM3aluu 00CITyKUBaHHsI KIIUEHTOB,;

T) SIBJISIETCS. OJJHUM U3 TEXHUKO-IKOHOMHYECKUX MOKa3aTesel AesITeIbHOCTH

HPENpUATHS;

1) BCE OTBETHI BEPHHBI.

7. Yto M3 mepeuuciieHHOro: 1) MecTo oka3aHMsl YCIyr; 2) CpPOK HCIOJHEHHs 3akas3a; 3) KOJIUYECTBO
OKa3bIBAEMBIX YCIIYT; 4) crioco0 pacyeTa ¢ KIIHeHTaMu; 5) crocol nmprueMa 3aka3oB — OTHOCHUTCS K TPU3HAKaM
kinaccudukanuu hopM o0CTyKUBAHHS?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

ml,3,5.

8. BexuuBoe, BHUMATEIbHOE U 100pOXkKenaTeIbHOe OTHOLLICHHE pa0OTHUKOB C(ephl YCIyT K 3aKa3ylKaM —
3TO:

a) 9TUKa 00CITYKHBaHMUS;

0) scTeTrKa 00CITyKUBaHUS,

B) OZIMH U3 3JIEMEHTOB OpraHU3alMu TPY/a;

I) crocod 00CIyKUBaHUS KIIMEHTA;

1) BOIIPOC CPOPMYIUPOBAH HEKOPPEKTHO.

9. Y nenbHBIA Bec 3aKa30B, BHIMIOJIHEHHBIX CPOYHO, B OOIIEM KOJUYECTBE 3aKa30B

XapaKTepu3yer:

a) YPOBEHb OpTaHU3aINH 00CITY)KUBaHUS KIIMEHTOB;

0) KauecTBO OOCITY>KHBaHUS KIHEHTOB;

B) CTEINEHb MTPOrPECCUBHOCTH (POPM 0OCITYKUBAHUS;

I') KQYE€CTBO BBIMOJIHEHUS YCIYTH;

1) SIBJISIETCS. OJTHAM M3 TEXHUKO-IKOHOMHYECKUX TOKa3aTesel AesTeTbHOCTH

NPEAIpPUATHSL.

10. CoBOKYITHOCTh YCJIOBHiA, B KOTOPBIX MPOHUCXOTUT TPOIECC OOIICHUS PaOOTHUKOB CQeEphl yCIyr C
noTpeOUTENsIMHU, — 3TO:

a) OpraHmu3aIus 00CITy)KUBaHNUS,

0) KyIbTypa 00CITyKHBaHUS;

B) 3THKA O00CITy>)KHUBaHMUSI,;

I') 3CTETHKA 00CTYKMBAHUS;

1) IPOLIeCC OKa3aHUs YCIYTH.

11. Yro u3 nepeuynciaeHHoro: 1) cokpaiieHne BpeMeHH Ha TOJTy4YeHHUE YCIIYT; 2) BBICOKOE KaueCTBO YCIYT; 3)
CO3/1aHHe HauOOJIBIINX YJ0OCTB /ISl MOTpeOuTeNs; 4)BbICOKast KyJlbTypa OOCITYKHUBaHUSI — XapaKTepU3yeT
MIPOTPECCUBHOCTD (POPMBI OOCTYKUBAHHUSL:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;



r) 1,3, 4,

n 1, 4.

12. Pexnama BBITIONTHSET (DYHKIIHIO:

B) BOCITUTATEIbHYIO;

T') BCE BBIIICNICPEUYHCIICHHBIE;

1) peKjlaMa HUKaKUX (DYHKIUI He BBIIOJIHSET.

13. bnarompusiTHas o00cTaHOBKAa W KOM(OPT, CO3/7aBaeMble 3aKa3yMKy TIpU TOJYYECHHH YCIYTH,
CIIOCOOCTBYIOIINE YIIYULIEHUIO HACTPOCHUS Y€JIOBEKA U OCTABJISIOIINE XOPOIIee BIIEYATICHUE OT IOCEILCHUS
HPEINPUSATHS, — 3TO:

a) OpraHmM3anus 00CITy>KMBaHNUS,

0) KynbTypa 00CITy)KUBAHUS;

B) ATHKA 0OCITY)KUBaHUS,

T') 3CTETHKA 00CTYKUBAHUS;

1) IpOLecC OKa3aHMs yCIyTrH

14. WudopmarnmioHHass BBIPA3UTEIBHOCTh, PALMOHAIBHOCTH (OPMBI, IEIOCTHOCTH  KOMIIO3HIIUH,
COBEPLIEHCTBO UCIIOJHEHUS], CTAOMIIBHOCTh TOBAPHOT'O BUJAa — 3TO XapaKTEPUCTHKH IOKa3aTeslell KauecTBa:
a) SproHOMUYECKHX;

0) SCTETUYCCKHUX;

B) 9CTETUYECKHX M SPrOHOMHYECKHX;

I') IOKa3aresel Ha3HauYeHUs;

1) HET BEPHOT'O OTBETA.

15. CreneHb COOTBETCTBUS M3rOTOBJICHHOTO WJIM OTPEMOHTHPOBAHHOIO W3JENUs JIEHCTBYIOIIEH
HOPMATHUBHO-TEXHUYECKON JOKYMEHTAIlMM W WHIAMBHUIYaJIbHBIM 3aIPOCaM KJIMEHTOB, COTJIACOBAHHBIM IIPH
npueMe 3akasa, — 3TO:

a) Ka4ecTBO OBITOBOM YCITYTH;

0) KauecTBO OBITOBOTO OOCTY>KUBAHUS;

B) KQU€CTBO BBIMTOJIIHEHHS YCIYTH;

I') Ka4eCTBO 00CITYKMBAHUS KIIMEHTA;

1) Ka4eCTBO TEXHOJIOTUH BBITIOJHEHUS Pa0OT.

16. KadyecTBO IMpUMEHAEMBIX MAaTEPUAIIOB SIBIIsIETCS (PAKTOPOM, (POPMUPYIOIINM:!

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHHUS;

B) KQUeCTBO BBIMOJIHEHUS YCIYTH,

I') Ka4eCTBO 00CITY)KMBAaHUS KJIMEHTOB;

1) KaueCTBO TEXHOJIOTUU BBIIIOJIHEHUS paloT.

17. IlpodeccrnonanbHO-KBaTU(PUKALMOHHBIM YPOBEHb NIEpCOHANA ABIsETCS (HaKTOPOM, POPMUPYIOIINM:

a) KauecTBO OBITOBOM yCIIyTH;

0) KauecTBO OBITOBOTO OOCTYKUBAHHUS;

B) KQUECTBO BBITTOJIHEHHS YCIYTH;

I') Ka4eCTBO 00CITYKMBAaHUS KIIMEHTA;

1) KaueCTBO TEXHOJIOTUU BBIIIOJIHEHUS paloT.

18. KagecTBO Tpy/Aa BKIIIOYAET XapaKTEPUCTUKU:

a) COZIEP>)KaHME U CIIOKHOCTh TPY/a;

0) ycnoBus Tpyna;

B) HHTEHCUBHOCThH TPY/Ia;

I') Ka4eCTBO BBIMOJIHEHUS KOHKPETHOI paboThI;

1) BCE BBIIIETIEPEUNCICHHOE.

19. KauecTBo npoaykiuu ¢GopMupyeTcs:

a) Ha JTOTIPOM3BOCTBEHHON CTaIH — B MPOIIECCE MPOSKTUPOBAHS TPOAYKITUH U YCIIYT;

0) craguu MpOU3BOJICTBA NMPOIYKIIUY;

B) CTaJMH PEATH3AINN TIPOTyKIIHH;

I') CTaJiH SKCIUTyaTalluy MPOIYKLUH;

1) AOIPOM3BOJICTBEHHOH CTa/inu, B MPOLIECCEe TPOU3BOJICTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKU TIPOTYKIIH TOTBEPIKIAIOTCSI:

a) Ha JIOTIPOU3BOJICTBEHHON CTaIUH;



0) craguy MpOU3BOJICTBA MPOIYKIIUY;

B) CTAQJMU Pealn3alui NPOIYKIUHU, CTAAUH IKCILTyaTalluH

TIPOJLyKLIMH;

I') CTaUH KCIUTyaTalluy;

1) BCEX MEPEUYMCIECHHBIX CTAIUAX.

21. Yro u3 nepevncieHHoro HauboJsee MoJIHO XapaKTepU3yeT CUCTEMY YIIPABICHHsI KayeCTBOM: 1) OlleHKa
Ka4yecTBa; 2) KOHTPOJb KadyecTBa; 3) IJIAaHMPOBAHUE KayecTBa; 4) oOecleYeHHWe KauyecTBa; S5) aHAIU3 H
peryiaupoBaHue KadecTBa; 6) CTUMYJIUpPOBaHUE KayecTBa; 7) HH(pOpMaIMs O KauecTBe; §) cTaHAapTU3aLus U
cepTuduranys’?

a)l,2,3,4,5,6,7,8;

0) 2,3, 4, 6;

B) 2,3,4,5, 6;

rl,2,3,4,56,7;

n2,3,56,7.

21. Tlo MecTy OCyIIeCTBICHHSI KOHTPOJIBHBIX ONEpaluii MOXKHO BBIACTUTD CIEAYIONIHE (POPMBI OpraHU3AIUH
KOHTPOJIS:

a) CUCTEMAaTUYECKUN U EPUOANYECKUIL;

0) noomnepanroHHbIN U MeKONEepalliOHHBbIH;

B) CTallMOHAPHBIN U JIETYUUil;

I') CILUTOIIHOW U BBIOOPOYHBIN;

1) BCE MIEPEUUCIICHHBIE.

22. Ilo KOJAMYECTBY OXBAaThIBAEMBIX KOHTPOJEM OIEpaluii MOXHO BBLAEIUTH cleayromue (HopMsl
OpraHu3aly KOHTPOJIS:

a) NOONepalMOHHBIN U MEXOMepallMOHHbIH;

0) mpeABapUTEIHHBIN U (PUHHUIITHBIN;

B) CIUIOIIHON ¥ BEIOOPOYHBIN;

') CHCTEMAaTUYECKUN U IEPUOINYECKUI;

1) IpeBapUTENbHbINA U MTPeypeIUTeIbHbIN.

23. [1o MeToaM OCYIIECTBIICHHUSI KOHTPOJIBHBIX OMEPAIUil pa3InyaroT KOHTPOJIb:

a) CIUTIOIIHOM U BBIOOPOYHBIIA;

0) aHaTUTUYECKUM U aBTOMATUYECKHIA;

B) NpE/IBAPUTEIbHBIN U (UHHUILIHBIN;

T') BU3YyaJIbHBIA U NPEBAPUTEIbHBIN;

1) HET BEPHOI'O OTBETA.

24. OCHOBBI OpraHu3anuy 3apaboTHON TUTATHI HA IPEINPUATHSIX CEphl CepBHCa

1. 13 nepeuncrieHHbIX 21eMeHTOB: 1) TapudHas cucreMa; 2) HOpMUPOBaHUE TPYAA; 3) GOPMBI U CUCTEMBI
OTUIaTHI TPpyAQa; 4) MOOMIPUTETHHBIE CUCTEMBI; 5) TOMKHOCTHBIE OKJIAIbl — OpraHU3aIis 3apa00THOM IJIAThI
BKJIIOYAET:

a)l,2,3,4;

0)1,3,4,5;

B)2,3,4,5;

r1,2,4,5

n) 3,4,5.

25. W3 mepeuuncieHHbIX 3JeMeHTOB: 1) TapudHas craBka; 2) pacueHka; 3) tapudnas cerka; 4) pallOHHbIE
KO2(DPUIMEHTHI K OoTuIaTe TPy/a; 5) KBaTu(UKAIMOHHBIE CIIPABOYHUKH CITYXKAIUX; 6) mepedeHb Ha0aBOK K
3apabotHoii iare; 7) ETKC, — tapudHnas cucrema BKIIOYAET:

a)l,2,4,5,7;

0)1,3,4,5,7,

B) 1,2,5,6,7,

r)2,3,4,5,7
ml,2, 3,4
26. Tapu¢Has cTaBka OKa3bIBACT:

a) YPOBEHb OIJIAThI TPYAA 33 €AUHUILY TPOIYKIIIH;
0) ypOBEHB OIIATHI TPY/Ia 32 €IUHHITY BPEMEHHU,
B) pa3Mep 3apabOTHOM IIaThl JAHHOTO paOOTHHKA;

2

3

M



') MUHUMAJIbHYIO 3apa00THYIO TUIaTy JAHHOTO paOOTHHKA;

1) CPEIHIOI0 3apa00THYIO IJIaTy PAOOTHHUKOB OTPACIIH.

27. Tapu¢uspiii K03()PUIUEHT TOKA3BIBACT:

a) COOTHOILIEHUS B YPOBHSX OIUIATHI TPY/a;

0) COOTHOIIEHHS B YPOBHAX KBAIU(UKAIUH;

B) COOTHOUICHHSI B CJIOKHOCTU PabOTHI;

I') 3HaYUMOCTh JIaHHOTO BUJA TPY/a;

1) BCE OTBETHI BEPHBI.

28. Pa3psig pabouero mokasbIBaeT:

a) YPOBEHb €r0 KBATH(UKAIIIH;

0) CIIO’KHOCTH BBITIOJHIEMBIX Pa0oOT;

B) YPOBEHb KBATH(PHUKAIUU padOUYUX U CIOKHOCTh BBINOJHIEMbIX paboT;
I') 3HaYUMOCTh JaHHOW Npodeccuu;

1) BCE OTBETHI HEBEPHBI.

29. U3 nepeuncneHHbIX HaA0aBoK: 1) oruiata 3a paboTy BO BPEAHBIX U TSDKENBIX YCIOBUSAX TPYZa; 2) oruiaTa
3a paboTy B CBEpXypouHOE Bpems; 3) JoIuiata 3a coBMelleHHe mnpodeccuii; 4) BBIIATH 32 BBIIOJIHEHHE
TeKyIei paboThl; 5) omiaTta 3a paboTy B HOUHOE BPEMSI — KOMITCHCHPYIOIIUMH SIBIISIOTCS:
a)l,2,4;

0)1,3,4,;

B)2,3,5;

r)3,4,5;

1) HET BEPHOT'O OTBETA.

30. Pacrienka rmoka3bIBaer:

a) YpOBEHb OILIaTHI 32 €ANHUILY BPEMEHU;

0) ypOBEHB OILIATHI 32 SAWHHUILY TPOTYKITUH (OTIEPAIIHIO);

B) MECSYHBIHN 3apab0TOK paboyero;

I') YPOBEHbB OIUIATHI HA OJJHOTO paOOTHHKA,

1) BCE OTBETHI HEBEPHBI.

31. OmnaTa Tpya B IPOIEHTaX OT BRIPYYKH SIBIISICTCS:

a) CUCTEMOI MMOBPEMEHHOM OIJIaThl TPYya;

0) cucTeMoM CIEIbHON OIIaTHI;

B) CMEIIaHHOW (hOpMOi OIIaThl TPYAA;

T) SBJISIETCS] CAMOCTOATEbHON (hOPMOI OTUIaThl TPYA;

1) HET TaKOTO BapuaHTAa OIUIATHI TPY/a.

32. ®opMBI B CUCTEMBI OTUIATHI TPY/Ia YCTaHABIHMBAIOTCS

a) Ha rOCy/IapCTBEHHOM YPOBHE;

0) Ha OTpaciIeBOM YPOBHE;

B) CaMHM MPEANPUATHEM;

T') IO COTJIACOBAHUIO C MECTHBIMH OpTaHaMU BIIACTH;

1) HU OINH OTBET HE SBJISIETCS MOJTHBIM.

33. Komuccrnonnas orara — 3T0:

a) pa3HOBUAHOCTb CAEIBHON (OPMBI;

0) pa3sHOBHUIHOCTb IOBPEMEHHOM (OPMBI;

B) cMemanHasi hopMa OIIaThl;

T') caMoCTosITeNTbHAs (popMa OILIaThl TPYAA;

1) BCE OTBETHI HEBEPHBI.

34. “BecrapudHas cucrema’” OIIaThl — 3TO:

a) BapUaHT UHIUBUIYaTbHOU CACIBLHON OIUIATHI TPY/IA;

0) BapuaHT KOJUICKTUBHOU CIEITHHOW OIJIaThI TPY/IA;

B) JIIO0OH BapuaHT OMJIaThl 0€3 MPUMEHEHUS HJIEMEHTOB TapU(PHOI CUCTEMBI;
I') BapUaHT KOJUIEKTUBHON TIOBPEMEHHOMU OIUIATHI TPY/a;

1) BCE OTBETHI HEBEPHBI.

35. KoapuuueHT TpyaoBoii CTOMMOCTH pacCUUTHIBAETCS HA OCHOBE:
a) ¢poHa 3apabOTHOM TJIATHI KOJJIEKTHBA 32 TocieHue 3—6 Mec.;

0) dhonma 3apabOTHOM MIATHI KOJIJIEKTUBA 32 TOJ;



B) (oHaa 3apabOTHOM UIAaThI 32 MPEABIAYIINN MECSLL;

T') BCE BBINICTICPEYHCIICHHBIC BAPHAHTHI PacyeTa MPUTO/IHEI,

1) BCE OTBETHI HEBEPHBI.

36. Pa3psinpl paboT 1 pabounx MOXKHO OIPEICTUTH:

a) 0 JaHHBIM UX padoT u npodeccuii padboyux;

0) TI0 TaHHBIM CXEMBI pPa3JIeIICHUs TPY/Ia;

B) 110 YPOBHIO OOpa30BaHMs U CTaXy pabOTHI;

T') B 3aBUCIMOCTH OT BUJIa BHIIIOJIHAEMBIX paldoT;

1) B 3aBUCHMOCTH OT BUJIa MPOU3BOIUMOM MPOIYKIUH.

37. VI3 nepednciieHHBIX BapuaHTOB: 1) 3apaboTHas 1y1ata paboueMy BBITIAYUBACTCS 110 CACITLHBIM PACIIEHKAM
TUTFOC TIpeMust; 2) 3apa0oTHas miaTa paboueMy BBIIUIAYMBACTCS B MPOLIEHTaX OT BBIPYYKH IUTFOC TIPEMHS; 3)
3apa0oTHas 1uiaTa paboueMy yCTaHOBIICHA B BUJIEC OKJIaja IUIoc % OT o0beMa mnpojax; 4) 3apaboTHas 1uiaTa
yCTaHOBJICHAa B BUJE OKJIaJa IUTIOC HajxOaBKa 3a MpodecCHOHAIbHOE MAaCTEePCTBO — CMEUIaHHOHM (opMoi
OILIAThI TPY/A SBJISICTCS:

a) l;

0) 2;

B) 3;

r) 4;

m) 3, 4.

38. IIpemust — st0:

a) CTUMYJIMpYIOIIas Haj0aBKa K 3apadOTHOM TUIaTe;

0) KoMIeHCUpYIOIIast Hag0aBKa K 3apaboTHOI 11aTe;

B) IMepeMEHHas 4acTh 3apabOTHOM IIIAThI, OOIIPSIOIIAs 00Jiee BHICOKHE PE3YJIbTaThl TPY/IA;

T') IOCTOSIHHAS YacTh 3apab0THOM IJ1aThl, MOOIIPSOIIAs 00Jiee BHICOKHE PE3YJIbTaThl TPY/IA;

1) HET BEPHOT'O OTBETA.

Kpurepun onenuBanus : MmakcumajibHo 20 6a/110B

18-20 GannoB - ecnu cTyAeHT pemni 6osnee 84% peKOMEeHI0OBaHHBIX BOIIPOCOB U 3a71ay, IPaBUILHO
H3JI0KUII BCE BAPUAHTHI X PEIICHUS, apIyMEHTUPOBAB UX.

14-17 Ganna - eciu CTYIOEHT pemns He MeHee 67% pEeKOMEHJOBaHHBIX BOIPOCOB M 3a/ad, MPaBHIbHO
H3JI0KUII BCE BAPUAHTHI pELICHUs, apTYMEHTUPOBAB UX.

10-13 GamnoB - ecau cTyAeHT pemni He MeHee 50% peKOMEeHJOBaHHBIX BOIPOCOB M 3aj]iad, MPaBHIIBHO
H3JI0KUII BCE BAPUAHTHI X PEIICHUS, apIyMEHTUPOBAB UX.

1-9 6annoB - ecnu cTyIeHT BHINOIHUI MeHee 50% 3a1aHus, W/1Iu HEBEPHO YKa3ajl BAPUAHTHI PEILICHHS.

0 6ayyI0B — eciu peleHnue OTCYTCTBYET

Bonpocel a5 onpoca

Pa3nes 1. Teopernueckue 0CHOBBI YIPABJICHUS NPEINPUATHIME c(epbl yCayr.

1. Jlnsa gero HyxHa Ki1accUUKAIUS TPEANPUITUA OTPACIIH.

2. IlpuBenute CTaTUCTHUYECKHE JAHHBIE, XapaKTEPU3YIOIIHUE CTPYKTYPY COBPEMEHHOW POCCHHCKOI
SKOHOMUKH.

3. Kakue nokaszarenu MOTYT UCTIOJIb30BAThCS Il KOTMYECTBEHHOM XapaKTEepUCTUKU SKOHOMUYECKOH
3¢ PEKTUBHOCTH MEKOTPACTIEBOTO pa3eiIeHUs Tpya.

4. Kaxoe 3HaueHue urpaet chepa ycayr B COBpEMEHHOM OOIIECTBE.

5. llepeuncnuTe OTpaciu, COCTABIAIONINE WHIYCTPUIO TOCTEIPUMMCTBA, M PACCKAXKUTE O
B3aMMO3aBUCUMOCTH OTHUX OTpaCieH.

6. [IpuBemuTe cTaTUCTHYECKHE JaHHBIC, XaPAKTEPUIYIOIINE CTPYKTYPY OTpaciieii — 00IIecTBEHHOTO
MUTaHUs, TOCTHHUYHOTO OM3HEca, Typu3Ma.

7. HaszoBute Hambojiee M3BECTHBbIE OTEYECTBEHHbIE M MEXAYHApOAHbIE IEMH, NEHCTBYIOLIUE B
peCTOpaHHO-TOCTUHUYHOM OH3HEce.

8. HazoBute Bubl Typru3Ma, OTHOCAIIMECS K O0IACTH MEXTyHAPOIHON TOPTOBIHM YCIyTraMH.

9. B uem coCTOMT PKOHOMHYECKHHA M CONMAIbHBIN 3()(PEKT OT AeATEIbHOCTH NpeANpPUITHN chepbl

YCIIYT.



10. Ha3zoswure o01iee n OTIIMYHOE B KJIaccu(UKALUU MPEAIPUATHI 001IecTBEHHOTO nuTanust B Poccuu
1 32 pyOexom.

11. OnwumuTe necTBYIOMUE MOPAIOK Kiaccuukanuu rocTuHulbsl B Poccuiickoit denepanyu.

12. Yem omiinyaroTcs TyponepaTopckasl U TypareHTcKast JesITeIbHOCTb.

13. Ha3oBuTe NpUOpPUTETHBIC HANpPABICHHUS BHEAPEHHUS JOCTM)KEHUH HAyYHO-TEXHUYECKOTO
porpecca, KOTopble MOI'yT 00ecleYuTh Ka4YeCTBEHHBIH pOCT OTpAcIH.

14. Kak Oyzner U3MEHATHCS OIS MHOCTPAHHBIX KOMIIAHUN B OTPACIH U KaK 3TO MOXKET IOBJIHUATH HA
JeSITebHOCTh OT€YECTBEHHBIX MTPEIIPUATHH.

15. Ha3zoBuTe OCHOBHBIE 3Talbl pa3pabOTKH MPOTHO30B Pa3BUTHS OTPACIH.

16. Kaxkue IIPpOrpaMMHBIC CPEACTBA MOXKHO HCIIOJIB30BAaTh JJIA p33pa6OTKI/I OTpacCJICBBIX IIPOTHO30B.
17.

Pa3nes 2. Ynpasienue npeinpusiTUsIMUA U OPraHu3anusiMu cepsl ycayr (MUKpPO-ypPOBEHb).

1. Kakum oOpa3oM TeopHs crpoca M NPEAJOKEHHS MOKET ObITh MCIOJb30BaHA IMPEIIPUATUIMU
OTpACIH.

2. C kakuMu ImpobsieMaMy CTaJIKUBAETCsl phIHOYHAS SKOHOMMKA U KaKHE CPE/ICTBA UCIIOJIb3YIOTCS IS
peleHust STUX Mpo0iIeM Ha YpOBHE TOCYJapCTBa.

3. Kak cootHOcsATCS 06BEM peanuzanuy (ToBapooOOpOT) OTPACIU U EMKOCTh OTPACIIEBOTO PHIHKA.

4. Ha3zoBuTe OpraHusaluy, Ha PEryJsipHON OCHOBE OCYIIECTBISIOLINE HCCIIEJOBAHUS OTPACIEBOU
KOHBIOHKTYPBI.

5. Kakue nokaszaTtenu HMCHONB3YIOTCS JUIsl KOJIMYECTBEHHOW XapaKTEpUCTUKU CE30HHOCTH Crpoca B
OTpaciH.

6. [y 4ero MOXeT UCIOIB30BATHCS B OTPACIU KOI(D(DUIIUEHT ePEeKPECTHON AITACTHYHOCTH.

7. C o0cimyKMBaHMEM KaKHX KaTe€ropui KIMEHTOB CBS3aHbl OJIMKaWIlMe MepCreKTUBbI Pa3BUTHUS
OTpACIH.

8. HazoBute 0coOeHHOCTH MOTPEOUTENBCKOIO MOBEIEHUS CPEIHEr0 Kilacca.

9. YeM oTiHMYArOTCS AIIACTHYHOCTH MPEITIOKESHHS IO [IEHE OT AJIACTHYHOCTH CIIPOca IO LEHe.

10. OOBscHUTE CYTh MOHATHHA «(IKOHOMHUYECKUE U3AEPIKKI» U «IKOHOMUYECKASI TPUOBLIbY.

11. Kakum 00pa3zom cieayeT yIuThIBaTh OCOOCHHOCTH OTPACIEBOTO MPEATIOKECHHS B IEATEILHOCTH I10
YIIPaBIICHUIO NPEAIIPUITUEM.

12. Ha3zoBuTe OCHOBHBIE 3Tallbl U METOJBI TUIAHUPOBAaHUS 00BEMa JICITEILHOCTH (TOBapoOOOPOTA)
NPENpUATHS OTPACcIU

13. Ha3zoBwuTe CyTh U NMEPEUUCIUTE BO3MOKHOCTH MPHUMEHEHHS B OTPACIH IIEHOBOM TUCKPHUMUHAIIHH.

14. Vxaxure cpeqHHe 3HAYCHMS: HALIEHKU OOIIECTBEHHOIO MUTAHUS; LIEHbl TOCTUHUYHOTO HOMEPA;
KOMHUCCHH TYPUCTCKOTO IPEIIPUITHSL.

15. Jlns gero Hy)XHa M Kak OCYIIECTBIsIeTCs Ipoleaypa Jeduisaiunu.

16. Tlepeuncnute OCHOBHBIE METO/IBl YCTAHOBJICHHUS IICH HA YCIIYTH MPEATIPUSITAN OTPACIIH.

17. PackpoiiTe cyTh HOHATHH «B3aMMO3aMEHsIEMbIE TOBAphD» U «B3aUMOAONOIHSIIOIINE TOBAPHI».

18. K kakomy THITY pIHKa OTHOCHTCSI OTPACI€BOI PHIHOK.

19. Yro onpenensieT KOHKYPEHTOCTIOCOOHOCTb MPEIPUSATHSL.

20. Yem wmoxeT OOEpHYTBhCS [UISI TPEANPHUATHS MCIIONB30BaHHE METOJOB HEI0OPOCOBECTHOM
KOHKYPEHIIHH.

21. Yrto BXOIUT B MOHATHE TYPUCTCKUE PECYPCHI».

22. Kakum oOpa3oM ciieayeT HabupaTh COTPYAHUKOB JJISt IPEATIPUATHS OTPACIH.

23. Kak moBeicuTh 3()(heKTHBHOCTH MCIIOIE30BaHMS HH(POPMAIIMOHHBIX PECYpPCOB.

24. HazoBute ofliee M OTIMYHOE B MOHATUAX: «MaTEpUANbHBIE PECYPCH»; «OCHOBHBIE (OHIBI;
«IPOU3BO/ICTBEHHBIE MOIIIHOCTH.

Paspnen 3. Cucrema rocy1apCcTBeHHOI0 yIIpaBJIeHUS Pa3BUTHEM oTpaciei cdepsl yeayr (Ha
MYHMIHMIAJIbHOM U PETHOHAJIBLHOM YPOBHSIX).

1. [lepeuniciinte OCHOBHBIE HOPMAaTHUBHBIE aKThl, PETIAMEHTUPYIOIIME  JIE€ATEIbHOCTh
MPEAIPUATHI OTPACIIH.

2. Ha3zoBuTe oTeuecTBEHHBIE U MEX/yHAPOIHBIE OTpacieBble 00bEIMHEHNUS (OpraHu3allin).

3. [IpuBeauTe mpuMepsl rOCy1apCTBEHHBIX (PETMOHANIBHBIX) POTPaMM Pa3BUTHSI OTPACIIH.

4. VYkaxure e pazpaboTKU AITUYECKOT0 KoJieKca NMpo(hecCHOHAIBHON A TeNbHOCTH.
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Kpurepun oueHuBanus :

18-20 6a1710B — eciu CTYIEHT CBOOOAHO BJIaJIeeT TEPMUHOJIOTHEH, IEMOHCTPUPYET MPEKPACHOE 3HAHHE
IpeaMeTa, COeIUHsAS NMPU OTBETE€ 3HAHMWS U3 PAa3HBIX Pa3/leNoB JUCLMIUIMHBI, J00aBiisAs KOMMEHTapHH,
MOSICHEHUS, MOXET OBICTPO W 0e30IMO0YHO MPOUIUIIOCTPUPOBATH OTBET COOCTBEHHBIMH HpPUMEpPaMHU.
Bnaneer aprymenTanueid, rpaMOTHOM, JOCTYITHOW ¥ TOHATHOW PEYBIO.

14-17 6ay1510B — eciM CTYICHT BIIa/IeeT TEPMUHOJIOTHEH, JieNiasi OIMUOKH, IPYU HEBEPHOM YIIOTPEOICHUH
caM MOJKET MX HMCIIPaBUTbh, XOPOILIO BJIAJEET COACPKaHUEM HU3Y4aeMOW TEMbl, BUIUT B3aUMOCBS3H, MOXKET
IIPOBECTH aHAJIM3, HO HE BCET/IA JIEIAET 3TO CAMOCTOSTEIHHO 0€3 IMOMOIIH MPEnoJaBaTesi, MOXKET IMoA00paTh
COOTBETCTBYIOILIME IPUMEPHI, Yalle U3 MMEIOUIMXCS B y4yeOHBIX MaTepuayiax. Xopolias apryMeHTalus,
Y4ETKOCTb, JIJAKOHUYHOCTh OTBETOB.

10-13 6ayy10B — ecii O CTYJEHT PEAKO MCIIOJb3YeT NMPU OTBETE TEPMUHBI, TOJAMEHSIET OJHU MOHATUS
JIPYTUMH, HE BCETAa MOHMMAsi Pa3HUIBI, OTBEYAET HA KOHKPETHBIM BOIPOC, COCTUHSIS 3HAHUS TOJBKO INPH
HaBOJAIIMX BOIIPOCAX MPEnoiaBares, C TPYAOM MOXET COOTHECTH TEOPHUIO M MPAKTUYECKUE MPUMEpPHI U3
yueOHBIX MaTepHajoB; MpUMeEphl He Bcerga npaBuibHble. Crnabasi aprymeHTalus, HapyluieHa JIOTUKa Mpu
OTBETE, 0IHO00pa3Hble (OPMBI U3JT0KEHUS MBICIIEH.

0-9 6aJ1J10B — ecIi IPU OTBETE CTYACHT HE BiIajeeT npodeccuoHaIbHOM TepMuHOoruei. HeyBepennoe
U JIOTUYECKHU HEMOCJIEOBaTeIbHO W3JIaraeT MaTepuall. OOHapyXUBaeT MpoOesbl B 3HAHUSIX OCHOBHOTO
y4eOHOTO MaTepHalia, He MOXKET NMPUBECTH MPUMEPHI U3 YI€OHOH JUTEpaTyphl, 3aTPYAHIETCS C OTBETOM Ha
[IOCTaBJIEHHBIE IIPENoJaBaTeIeM BOIPOCHI

Temsl pedepaToB

1. Mecto u poib chepsl yCIyr B 5KOHOMHKE U OOIIECTBEHHOM pa3AeieHUH TPY/Ia.

2. Crenuduka, QyHKIMA U MECTO MPEANPUATHI chepbl YCIyT B CUCTEME TOPOJCKOTO (PErHOHAIBLHOTO)
XO035MCTBA.

3. Cdepa ycayr u popmMupoBaHUE MOCTUHAYCTPUATHHOTO OOIIECTBA.

4. Tpancdopmanus posiu IPeArpUsITU CPephl YCIYT B POCCHICKON SKOHOMUKE.

5. CtpykTypa U 0COOGHHOCTH Pa3BUTHUS MPEANPUATHII chepbl yCIyr B pa3BUTHIX CTpaHaX (HA ImpuUMepe
KOHKPETHOU OTpacin).

6. CtpykTypa u 0co6eHHOCTH pa3BuTus chepsl ycnyr B Poccun.

7. CocraB oTpaciei chepbl yCayr.

8. Tunbl MeXIyHAPOIHON KOHKYPEHIINH B chepe yCIyrT.

9. HanmoHanbHbBIE (pEerHOHANBHBIC) KOHKYPEHTHBIE PEUMYIIECTBA B cpepe yCIyT.

10. OcHOBHbBIE METOAOJOTMYECKHE MOJAXOAbI K MPOrHO3MPOBAHMIO CIIpOCa HAa MPOIYKLHIO OTpacie
cdepsl yeayr (Ha npuMepe NpeAnpusaTuii KOHKPETHON oTpaciu chepbl yCayr).

11. CoBepuieHCTBOBaHHME TOCYAAPCTBEHHOTO YIPaBIEHUs CPepol KUIUIIHO-KOMMYHAJIBHOTO X03sCTBa
B CUCTEME rOPOJCKOTO (PETHOHAIBLHOTO) XO3SICTRA.

12. TIpobGnemsl perynupoBanus TapuoB Ha KUIUIHO-KOMMYHAIIbHBIE YCIYTH.

13. TlepcrieKTUBBI pa3BUTHS KOHKYPEHIIUU B cpepe MpenoCTaBICHUS KUIUITHO-KOMMYHAIBHBIX YCITYT.

14.  ®opmupoBaHue NPeANPUHUMATENIBLCKOM Cpeibl B 3paBOOXPAHEHUH.

15. MenuuuHCcKO€ CTpaxOBaHUE KaK CPECTBO pePOpPMUPOBAHUS OTPACIH.

16. DOxonommueckuii 3¢ ekt 0OpazoBaHUsL.

17. CoBepiieHCTBOBaHME YKOHOMHYECKOM MOAEP>KKH COLMATIbHOM 3alIUTHl HACEJICHMUSI.

18. DKOHOMMYECKHI MEXaHU3M COLMAILHOTO OOCITYKUBAaHUS HACEJIECHUSI.

19. ®yHKIHU U CTPYKTYpa TYPUCTCKO-PEKPEAIMOHHON ChepEhI.

20. PermameHTanusi IeATENBHOCTH HA PBIHKE TYPUCTCKO-PEKpEAlMOHHBIX YCiyr. JluieH3upoBaHue u
cepTuduKanus.

21. CoBepiIeHCTBOBAaHHE CUCTEMbI (DUHAHCUPOBAHUS YUPEKICHUH KYJIbTYpPHI.

22. TloHstTme W CTPYKTypa MEXIyHapOJHOTO pbiHKa ycayr. Crnenupudeckne 0coOSHHOCTH
MEXyHAPOAHOM TOPrOBIM yCIyraMu.

23.  Oco0eHHOCTH pEeTyITUPOBAHMS MEKITYHAPOIHOTO PhIHKA YCIYT.

24. B3auMOCBS3b UHTEPHET C Pa3BUTUEM C(HEpHI YCIIYT.

25.  MexnyHapOoHbII PBIHOK TEXHOJIOTHH.

26. MexmyHapOIHBIN TYpU3M.

27. Oco0eHHOCTH pa3BUTHS MAJIbIX MPEANPUSTHIA HA PHIHKE YCIIYT.
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28. OcHOBHbIC BUJbI IPEANPHUATHIA HA PBIHKE YCIYT U X XapakTepucTuka. ColuanbHas 3aIuTa
MpeANpUHUMATENICH U OXpaHa IpaB MOTpeOnTeNeH.

Kpurepum oueHuBanus:

W3noxeHHoe moHMMaHKe pedeparta Kak [EJIOCTHOTO aBTOPCKOTO TEKCTa OIMPEEIIsieT KPUTEPUH €ro
OLIEHUBAaHMsI: HOBU3HA TEKCTA; 000CHOBAaHHOCTh BBIOOPA MCTOUHHKA; CTENIEHb PACKPBITUS CYIIIHOCTH BOIIPOCA;
cobmoaeHns TpeOoBaHui K 0(OpMIICHUIO.

HoBu3ha Tekcra:

a) aKTyaJIbHOCTh TEMBI UCCIICIOBAHMS;

0) HOBH3HAa M CaMOCTOSITEILHOCTh B IIOCTAHOBKE MpoOseMbl, (OpMYIMPOBAHHE HOBOI'O acleKTa
M3BECTHOMH TMpOOJieMbl B YCTAaHOBJICHHWM HOBBIX CBSI3€H  (MEXKMpEAMETHBIX, BHYTPUIIPEIMETHBIX,
MHTETPALMOHHBIX);

B) YMEHHE pPabOTaTh C HCCICAOBAHUSAMH, KPHUTUYECKOH JIMTEpaTypod, CHUCTEMAaTU3UPOBATh H
CTPYKTYpUPOBaTh MaTepua;

I') HAIMYHE aBTOPCKON MO3UIIUH, CAMOCTOSATEIIBHOCTh OLIEHOK U CYXKJICHHIA;

1) CTUJIEBOE €IMHCTBO TEKCTA, €IMHCTBO >KaHPOBBIX UepT.

CreneHp pacKpbITHsI CYIIHOCTH BOIIPOCA: a) COOTBETCTBHE IJIaHA TeMe pedepara; 0) COOTBETCTBHE
coJiep KaHus TeMe U IJIaHy pedepaTa; B) HOJIHOTA U TIIyOMHA 3HAHUH 10 TeMe; I') 000CHOBAHHOCTb CIIOCO0OB
¥ METOZOB pabOTHI C MAaTEPHAIIOM; 1) YMEHHE 0000IaTh, 1eIaTh BEIBOJIBI, COMTOCTABIATH PAa3IMYHBIE TOYKH
3peHusi o 0JIHOMY Bompocy (Tpobieme).

O060CHOBaHHOCTH BbIOOpA MCTOYHUKOB: &) OLIEHKA MCIOJb30BaHHOW JIUTEPATYyphl: MPUBJIECUEHBI JIU
HauOoJiee U3BECTHbIE PabOTHI MO TeME HCCIeN0BaHUA (B T.4. KypHaJIbHbIE MyOJUKALMM MOCIEIHUX JIET,
MOCJIeTHUE CTATHCTUYECKUE TaHHBIC, CBOJIKH, CIIPABKU H T.1.).

Cobmtoienue TpeboBaHUN K O(OPMIIEHHIO: a) HACKOJIbKO BEPHO OQOPMIICHBI CCHUIKM Ha
UCTIOJIB3YEMYIO JIUTEPATYPY, CIIMCOK JUTEPATYphl; 0) OllEHKAa TPAMOTHOCTH M KYJIBTYPBI H3JI0KEHUS (B T.4.
opdorpapuyeckoil, NyHKTYallMOHHOH, CTUJIMCTUYECKON KyJIbTYpbl), BIaJe€HHUE TEPMHUHOJIOTHEH; B)
co0OmoieHne TpeboBaHmit K 00BEMY pedepara.

18-20 6ans10B - eciu BBINOJIHEHB! BCce TPeOOBAHUS K HAIMMCAHUIO U 3aliuTe pedeparta: 0003HaUeHa
npobiemMa W 00OCHOBaHAa €€ aKTyalbHOCTb, CHEJNaH KPAaTKUK aHalU3 pa3INYHBIX TOUYEK 3pPEHUs Ha
paccMaTpuBaeMyo Mpo0IeMy U JJOrMYHO U3JI05KeHa COOCTBEHHAs MO3ULHS, CPOPMYJIMPOBAHBI BHIBOJIbI, TEMA
packpbITa IOJHOCTBIO, BbIAEpKAaH OO0BEM, COONIOAEHBI TPEOOBaHUS K BHEIIHEMY O(OPMIIEHUIO, J1aHBI
MIPAaBUJIbHBIE OTBETHI HA IOTIOJHUTENIbHBIE BOIIPOCHI.

14-17 6annoB — ocHOBHbIE TpeOOBaHHSA K pedepaTy M €ro 3aluTe BHIIOJHEHBI, HO IPU ITOM
JOMYIIeHbl HEAOYEThl. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHUHM MaTepuana; OTCYTCTBYET
JIOTHYECKas TOCIIEA0BAaTEIbHOCTh B CYXJICHUSX; HE BBIIEpKaH 00BEM pedeparta; MMEIOTCS YIYIICHHS B
oopmieHnH; Ha JOMOJHUTEIbHBIE BOIPOCHI MPH 3alUTe JaHbl HEMIOJHBIE OTBETHI.

10-13 6asI0B— UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHS OT TpeboBaHWil K pedepupoBanuio. B
YaCTHOCTH: TEMa OCBEIIIeHA JIMIb YACTUYHO; IOMYIIEHbI (PakTHYeCKHe OMNOKH B cOAep KaHUU pedeparta uiu
IIPU OTBETE HA JONOJHHUTEIBHBIE BOTIPOCHI; BO BPEMSI 3aIIUTHI OTCYTCTBYET BBIBO/I.

0-9 GanmoB — Tema pedepara He pacKpbiTa, OOHAPYKHMBAETCS CYILIECTBEHHOE HENOHUMaHHE
poOJIEMBI, a TaKKe B TOM cllydae, €clii pedepaTt CTyIEHTOM He MPEICTaBIIEeH.

IpakTuyeckue 3ananus no pazaeny 1 «Teopernyeckue 0CHOBBI yIPaBJeHHA NMPeINPUATUIME cepbl
yCJIyr»
1. Pacnpenenute HUKEHA3BaHHBIE CEKTOPA/OTPACIN CPEphl YCIYT 10 THITAM YCIYT B COOTBETCTBHUE C

marpuueit «[Ipupoaa npegocTaBiIeHHs YCITyTH:

- 3[paBOOXpaHEHHCE;

- oOpa3oBaHue;

- cimyk0a Takcu;

- TPY30IEPEBO3KU;

- PO3HMYHASI TOPTOBJISI IPOYKTAMU TUTAHHMS

- KKX;

- TeaTPbl, KUHO.

B yem coctouT crnennpuka okazaHUS yCIyT TaHHBIMH CEKTOPAMHU B CBSI3M C MPUHAIJICKHOCTBIO K
YKa3aHHOMY THITY yCITyT?
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2. Ompenenute, K KAKOMY THITY YCIYT - 4UCTBIM», «CMEIIAHHBIM MU «KBA3U-TIPOU3BOJICTBEHHBIMY

OTHOCATCS CIIENYIOIUE OTPACIH YCIYT:

- 3IpaBOOXPAHEHUE;

- 00pa3oBaHue;

- cryx0a Takcu;

- TPY30IIE€PEBO3KU;

- PO3HUYHAS TOPTOBJIS POYKTAMHU ITUTAHUS;

- XKX;

- TeaTpbl, KUHO.

B uem coctout cneun¢uka okazaHus YCIyr JaHHBIMH CEKTOPAMHU B CBSA3M C NPUHAUIEKHOCTHIO K
YKa3aHHOMY THUIly yCIIyT?

3. HM3yuuB 1o pa3HbIM UCTOYHMKAM OINpENENeHUs cepsl yCIyr, CUCTEeMaTU3UPyHTe U COMOCTABbTE
uX. BBISIBHTE 3BONIONMIO TOHUMAHUS TEPMUHA «Cepa YCIyr».

4. B nutepaType BCTpeyaroTCs NMOHSTHS COLMANBHO-KYNbTypHas cepa, counanbHas cepa, chepa
o0CITy>)KUBaHMsI, HEMAaTEepHAJIbHOE MPOU3BOJICTBO, TYyXOBHOE IMPOU3BOJACTBO. BhIsiBHTE MX OTIaMuue (WK
UJAECHTUYHOCTD, C IOHATUEM «cepa yciiyr»). ApryMeHTupyiTe CBoe MHEHHUE.

5. Brmonnaure pucynok (Ha 1 nmucte popmarta A4), Ha KOTOPOM B HAIJIATHOW CXeMaTHYECKOU opme
OyayTr oToOpaskeHbl: OTpPAcieBOl COCTaB MHIYCTPUU IUTaHMs, TOCTENPUUMCTBA M TypH3Ma, a TaKxke
B3aMMOCBSI3H U [IEPECCUCHUS OTPACIICil.

IIpakTHyeckue 3agaHus Mo pasgeny 2 «YmnpasiieHHe NPeINPUATHAMH W OPraHU3ALUSAMH
cepsbl ycayr (MUKpPO-ypOBeHb)»

6. PaszpabotaiiTe TuIaH NPOBENEHUS HCCICIAOBAaHUS OTpacieBoro peiHKA. llens wmccnemoBaHus —
oTpe/ieNieHUE MPUBJIEKATENbHBIX CErMEHTOB KJIMEHTCKOTO phIHKA Ha Ommkaiimue rofsl. [Ipoananusupyiite
HAJIMYHME JIOCTYIHBIX MCTOYHHUKOB MH(popMmanuu. Kakue pa3gensl U BONPOCH MOXET COAEP)KaTh aHKeTa
COLIMOJIOTHYECKOTO OMpoca KIUEHTOB MpeaArnpusaTus otpacin. O00CHYyiTe BBIOOP METOAOB UCCIIEIOBAHUS.

7. Pa3pabotaiiTe mpeasioxKeHHsI TI0 CETMEHTUPOBAHUIO TIPEANPUATHIA OTpaciu. Beiaenure cerMeHTsl,
Ha KOTOPBIX UMEIOTCSI KOHKYPEHTHI Mpenpusatuil otpaciu. Onpenenure nokasareian, KOTopble MOTYT OBbITh
ucnosb3oBanbl st SWOT-ananu3a.

8. B ceru Internet u3yuuTh CaiiThl KOMIIAHUM, CAETATh AaHATIU3 CAHTOB, BHIPAOOTATh MPETIOKEHUS O
co3aHuio caiita. HeoOxoaumo BbIOpaTh OAHO M3 HM)KEYKA3aHHBIX HalpaBiIeHUM, HAliTH 3 caiiTa 1o 3ToMy
HaIPAaBJICHUIO U C/ETIaTh aHAJIU3 ITUX CANUTOB!

- TyparentcTBO

- Pectopan

- aTepHer-pecTopan

- [IpennpusiTie cepBUCHOTO U TapaHTUIHOIO 00CTYKUBAHUS
- nTtepHeT-Mara3uH

- Canaropuii

- ['ocTuHua

- baza oTapixa

- UnTepHer-nopran yist GpOHUPOBAaHUS MECT B TOCTUHUILIAX.

[TocnenoBarenpHOCTh IPEICTABIICHUS AHAJIN3A CalTa:

Internet-anpec caiita

Ha3Banne komnanumn

Komust skpana riaBHOW CTpaHUIIBI (BBIOTHIETCS KiaaBuiied PrintScreen)

Omnwmcath CTPYKTYpy caiiTa, IEpEUNCIUTE €T0 Pa3ieibl.

[lepeuncnauth npesiaraeMble yCIYyTH M CEpBHC.

[Ipoananu3upoBaTh XapaKTEPUCTUKU YAOOCTBAa pabOThl MOJb30BaTeNe  («03a0MIUTHY).
OpFaHI/IBaHI/Iﬂ novcka TpedyeMoil HHpOpMaIuy, MOTy4eHUE JONOTHUTEIbHBIX TaHHBIX, YI00CTBO
BHIOOpa TOBApOB ¥ YCIIYT, TIOJHOTA MPEACTABICHHUS HHOOPMAIMH 10 KaXIOMY OOBEKTY, AW3aliH

ook owndE

caura.
7. Omnwucats cpeacTBa 0OpaTHOM CBSI3U.
8. Haittu B MHTepHETEe ymOMHHAHUS caiiTa 1 KOMIaHUU (OaHHEPHI, pEKIIAMHBIC OOBSBICHUS U

T.,Z[.), OnucaThb CpeACTBA PCKIIAMBI, CCJIIN €CTh — IPHUBCCTHU KON 6aHHCpOB nT.AO.
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9.  3aBeplIUTH aHANU3 BCEX 5-TU CAWTOB HANKWCAHHEM BBIBOJOB M PEKOMEHAALINN.
10. Cpatb paboTy B 2JIGKTPOHHOM U paclieuaTaHHOM BHJIC.

IpakTnyeckne 3ananusa no pasaeiay 3 «CucreMa rocy1apcTBeHHOIr0 ynpaBJjeHus pa3BUTHEM
oTpacieii cepsnl ycJayr (Ha MyHHIIUIIAJILHOM U PerHOHAJILHOM YPOBHSIX)»

9. MHcnons3ys crpaBounbie MpaBoBble cucteMbl («Koncymbrant Ilmoc» u T.1m.), chopmupyiite
nepedeHb OPUIMATLHBIX JOKYMEHTOB, B KOTOPBIX COJCPKATHCS HOPMBI, PETIIAMEHTUPYIOIINE JACSITEILHOCTD
MPeaNPUATHI OTPACIIH.

10. Ucnonb3ys crarucThueckue naHHbie https://rostov.gks.ru/folder/30195 wiu 1o JaHHBIM
MyHUIUMOAIBHBEIX 0o0pazoBanuii FOPO mmm CKPO https://gks.ru/dbscripts/munst/munst.htm , odopmure
aHanuTHdeckyto Tabnumy (Ha 1 mucte dopmata A4) ¢ OCHOBHBIMH TIOKA3aTENIIMA YPOBHS U JTUHAMUKU
pa3BuTUs oTpaciu cepsl yciyr Ha BeIOOp. CpaBHHUTE OTpacieBble NOKA3aTEeNIN € MOKA3aTeIsIMU Pa3BUTHUS
HaIlMOHAILHOW 3KOHOMHEKH https://rosstat.gov.ru/compendium . IlpowuttocTpupyidTe pe3ysbTaThl pacyeToB
rpadukamu. ChopmynupyiiTe KpaTKhe BBIBOABI MO pe3yjibTaTaMm aHanuza. llepuoa oxBara 3Ha4YeHHI
MoKasareje W YpPOBEHb JAeTalu3alud WHPOpPMAIMH W, MPEACTABISAEMON B TaOIMIAX W JAHArpaMMax,
OTIpeIETSAETCS CTYICHTOM CaMOCTOATEIbHO. TabJUIIbl U JUarpaMMbl JOJKHBI OBITh POKOMMEHTHPOBAHBI C
BBIJICTICHUEM OCHOBHBIX HETATUBHBIX M MIO3UTHUBHBIX TEHACHIIUNA, UMETh CCHUIKH Ha TIEPBOMCTOYHUKH.

Jlyig aHanM3a MOXKHO B3SITh CIEAYIOUINE OTPACIH:

KununiHoe X0351UCTBO

KommynanbHas cdepa

3/1paBOOXpaHEHUE

CornuanbHoe 00CTy)KMBaHHE HACEICHUS
O6pa3zoBanue

Cnoprt

Opranuzanus OT/IbIXa, Pa3BICYCHUH U KYJIBTYPbI
Po3nuyHast TOpro,iis U 00IIECTBEHHOE MUTAHKE
[TouroBas u TeneOHHAS CBS3h

brrToBOE 00CTY)XMBaHHE HACETCHHUS
KouekTiBHBIE CpEeaCTBa pa3MeICHHS
MyHununanbHble YCIyrd

ERAEYXORIE O

Kpurepun onenuBanus :

18-20 6a1;10B - eciu BHITIOJTHEHBI BCEe TPEOOBAaHMSI K HATMCAHUIO M 3aIIUTE IPAKTUIECKOTO 33/ 1aHUs:
COCTaBJIEHbl BCE HEOOXOAMMBIE TAaOJIUIBI M AMArpPaMMbl, CTATUCTUYECKUE JITaHHBIE CUCTEMAaTH3UPOBaHbI U
MOJTHO TIPEJICTABJICHBI 32 TPeOyeMBbIi TIEpHO/T, TPOKOMMEHTHPOBAHBI M TAHBI BCE OTBETHI HA MIOCTABIICHHBIE B
3aJJaHUSAX BOIIPOCHI; COOJIIOJICHBI TpeOOBaHMS K BHEIIHEMY O(GOPMIICHHIO, JaHbl NpaBUJIbHbIE OTBETHI Ha
JOTIOJTHUTEIIHHBIE BOTIPOCHI.

14-17 6anna — ocHOBHbIE TPeOOBAHUS K MPAKTUUECKOMY 33JJaHUIO U €T0 3alUTEe BHIIIOJHEHbI, HO IPU
ATOM JIONYIIEHBl HEJOUYETH. B 9acTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHH MaTepHala; OTCYTCTBYET
JIOTHYECKasi TOCIIe0BAaTEIbHOCTh B CY)KICHMSIX; HE BbLIEpKaH 0O0BEM pabOThl; UMEIOTCS YIYIIEHUS B
oopmieHn; Ha JOMTOTHUTEIHHBIE BOMPOCHI TPH 3aIIUTE JaHbl HETIOJIHBIE OTBETHI.

10-13 6a/1510B — UMEIOTCS CYIIECTBEHHBIE OTCTYIIJIEHUS OT TPEOOBAaHUH K HAMMMCAHUIO TPAKTUYECKOTO
3ajaHus. B 9acTHOCTH: TIOKa3aTend OTPaXEHbI JIMIIb YaCTHYHO; JOMYIIEHBI (PaKTHYECKHE OIIMOKHA B
cojiepKaHuU pabOThI WM ITPU OTBETE HA JIOTIOJIHUTEIbHBIE BOIPOCHI; OTCYTCTBYIOT BBIBO/IBI M PEKOMEH IAITUH
10 PEIICHHUIO BBISIBICHHBIX MPOOJIEM Pa3BUTHUS PETHOHA.

0-9 6an10B — coiepKaHUEe MPAKTHUECKOTO 3aJaHUsl HE TIOJHOE, OTCYTCTBYIOT OJHO MM HECKOJBKO
3a7aHuil; OOHapYKMBAETCS CYIIECTBEHHOE HETMOHMMAaHHWE IpOOJIEMBI; a TaKkXkKe B TOM Cllydae, €CiH
MPAaKTUYECKOE 33/1aHUE CTYJICHTOM HE IPECTaBIICHO.

3amaun
3amgaua 1.
JlesTenbHOCTh MPEANPHUATHS UHIYCTPHH TOCTEIPUUMCTBA XapaKTEPU3yeTCs CICTYIOIUMHU TaHHBIMHU:

IIpenmectByromuii ro, OTYETHBIN IO,

TToka3aTennb
pyo. pyo.
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https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Paccuuraiite cTOMMOCTH OCHOBHBIX CpCACTB IMPCATIPUATHUA HAa KOHCL] ITPOIJIOTO roJa 1 OTYCTHOI'O
roaa.

3amaya 2.
CrouMoCTh TOCTaBKM OOOpYAOBaHUS JUIsl TOCTHHHYHOTO TIPEIANPUATHS XapaKTePU3YeTCs
CJIEIYIOIIUMHU JaHHBIMU:

PaccuuTaiiTe nepBoHaYaIbHYIO CTOUMOCTh 00OPYAOBaHUS JUIsl IOCTAHOBKH Ha 0alaHCOBBIN ydeT
HIPEAIPUATHSL.

3agaua 3

CTOHMMOCTbD ITIOCTaBKU O6OPYI[OB3HI/UI JJI1 aTeJIbC XapaKTCpU3yCTCs CICAYIOIMMHA JaHHbIMU:

PaccuuTaiiTe nepBoHayabHYIO CTOUMOCTH O0OPYOBAaHUS JUIsl TOCTAHOBKH Ha 0alaHCOBBIN ydeT
HIPEAIPUATHSL.

3amaua 4
JlesTenbHOCTh TOCTUHUYHOTO MPEANPHUATHS XapaKTepU3YyeTCsl CNEAYIONTUMU TaHHBIMHU:




Paccunraiite cyMmMy aMOPTH3aIIMOHHBIX OTYMCICHHIA IO TOCTUHUIE HA OCHOBE 0aIaHCOBBIX JTaHHBIX
3a OTYETHBIN MEPUOJ.

3agada 5
JlesaTenbHOCTh TOCTHHUYHOT'O TIPEANIPUITHS XapAKTEPU3YETCS CIICYIONMMH JTaHHBIMH:

Omnpenenure kK03 (HUIUEHTHI: OOHOBIICHHSI;
W3HOCA U TOMHOCTH (OHIOB HAa KOHEII T'ojia.

3agaua 6.
JlesTenbHOCTh TOCTUHUYHOTO TIPEANIPHUSATHS XapaKTePU3YETCsI CISAYIONUMU JTAHHBIMH:

(TBIC. PYO.)

PaccuuTaiite ponno0TIAUY, KOAPPHUIUEHT U PEHTA0ETBHOCTD UCIIOIb30BAHUS OCHOBHBIX (POHIOB.
BrigenuTe GakTopsl, BIUSIONIUE HA MOBBIIICHUE () ()EKTUBHOCTH UCTIOIB30BAHUS OCHOBHBIX (DOHJIOB.

3amgaua 7.

Pecropan paccmaTtpuBaeT BoIpoc o mpruoOpeTeHnu odopynoBanus. [lepBblii BapuaHT — JIM3HUHT 32
600 ThIC. py0. ¢ pacCpOUYKOH TUTaTeX a B TCUCHHUE YEThIPEX JIeT. BTopoil BapuaHT — TMOKYIIKa Ha 3aBOJIe-
nsrorosurene 3a 480 Toic. py6. CTaBka Hayora Ha npuObLIbL paBHa Ky, = 24%. IIpenonnara Eo 1 ocTarouHas
CTOMMOCTB 000pyaoBaHus Q paBHBI HYII0. MOKHO MOIYYUTh KpEeAHUT B 6aHke 1oj ¢ = 12% roJoBbIX.
Hcnonb3yeTcst paBHOMEPHOE HAUMCIIEHUE U3HOCA.

Omnpenenure, Kakol U3 BapHaHTOB SIBJISETCS MPEANOYTUTEIbHBIM ISl pECTOPaHA.

3amaua 8.
JlesTenbHOCTD MPEATNPUATHS XapaKTEPU3YETCs CIETYIOIUMU JaHHBIMU:

|

Paccunraiite mokazarenu SKOHOMHYECKOH 3P PEKTUBHOCTH UCTIOTB30BAHUSI OOOPOTHBIX CPEJICTB.
Onpenenute abCOMOTHYIO CyMMY BBICBOOOKICHHBIX HITH JIOTIOJIHUTEIHFHO TIPUBJICYSHHBIX 000POTHBIX

CPEJICTB B Pe3yJIbTaTe M3MEHEHUSI 000PAYMBACMOCTH, a TAKXKE BIUSHHE U3MEHEHUsT 00beMa TIPOJIax U
CPEIIHEr0JI0BOM CYyMMBI OOOPOTHBIX CPEJICTB Ha 000PaYnBaeMOCTh OOOPOTHBIX (DOHJIOB.
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3amauya 9
JlesTenbHOCTh TOCTUHHYHOTO MPEANPHUSATHS B TEKYIIEM Oy XapaKTepU3yeTCs CIIEAYIOIIMA
[IOKa3aTeIISIMU:

Paccuuraiite HOTp€6HOCTI> B TyaJICTHOM MBIJIC Ha HpeJI[CTOFIHII/Iﬁ rona.

3agaua 10.
JlesTenbHOCTh TOCTUHUYHOTO MIPEANPHUATHS XapaKTepU3yeTcsl CIeAYIOUMME JaHHBIME: (MJIH pyo0.)

Ha ocHoBe ananu3za o61ieit peHTabeTbHOCTH OCHOBHBIX (DOHIOB U OOOPOTHBIX CPEJICTB 3a
MPEIBIAYIINNA U OTYETHBIN TOJIbI PACCUUTAINTE BIMSIHAE HA ATOT IMIOKA3aTeNIb CTOMMOCTH OCHOBHBIX (DOH/IOB,
dbonmooTaauM, 000pPaYNBAEMOCTH OOOPOTHBIX CPEACTB U OAaHCOBOW MPHUOBLIH.

Kpurepun onennBanusi: MakcuMaybHo 20 6a/10B

18-20 6annoB - ecnu cTyaeHT perri Oonee 84% peKOMEHI0BaHHBIX BOTIPOCOB M 33]1ad, MPaBUIILHO
W3II0KUJT BCE BAPUAHTHI UX PEIICHHUs, apTyMEHTHPOBAB UX.

14-17 Ganna - ecau CTYACHT pelni He MeHee 67% peKOMEHIOBaHHBIX BOIIPOCOB U 33/1a4, IPaBUIHHO
W3II0KUJI BCE BAPUAHTHI PELICHUS, apTYMEHTHPOBAB UX.

10-13 GasutoB - ecnu CTYZeHT pemni He MeHee 50% peKOMEeHTOBaHHBIX BOIPOCOB U 3a/1a4, TPABUIHHO
W3II0KUJI BCE BAPUAHTHI UX PEIICHHUs, apTyMEHTHPOBAB UX.

1-9 GamnoB - ecnu cTyneHT BHIMONHWI MeHee 50% 3amaHusi, W/MIM HEBEPHO yKa3all BapUaHTHI
peLIeHHUS.

0 GayuTOB — eciu pelIeHue OTCYTCTBYET

w

MeToauueckue MaTepuasbl, onpeae/sione NpoueIypbl OleHUBAHUS Pe3yJbTATOB O0CBOEHHS
o0pa3oBaTe/IbHON NPOrpamMMBbl.

[Iponenyps! olleHUBaHMS BKIIFOYAIOT B C€0s TEKYIMI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTAIHIO.

Texymuii KOHTPOJIb  yCIIEBA€MOCTH HPOBOJUTCS C HCIOJIB30BAHMEM OLIEHOUYHBIX CPEJICTB,
IIPEJICTABICHHBIX B II. 2 JAaHHOTO MPUJIOKEHUA. Pe3ynbpTaThl TEKYIIEr0 KOHTPOJIS JOBOJATCS A0 CBEICHUS
CTYZICHTOB /10 IPOMEKYTOUHON aTTeCTallUH.

IIpomesxkyTouHasi arrecTanusi NPOBOAUTCA B (QopMe 3K3aMeHa. JK3aMeH IPOBOJUTCS IO
pPacCHUCaHUI0 MPOMEXKYTOYHOM aTTecTallud B IMHCbMEHHOM BUJE. KonnuectBo BompocoB B
’K3aMEHAllMOHHOM Ouiere — 3, ABa TEOPETUUYECKUX U OJHA 33/a4a, BeIOMpaeMasi cllydaliHbIM 00pa3oM U3
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CHHUCKA B .2 JaHHOTO NpujoxeHus. lIpoBepka OTBETOB U OOBSABICHUE PE3YJIbTATOB MPOU3BOJIUTCS B
IeHb 2K3aMmeHa. Pe3ynpTaThl aTTecTauu 3aHOCATCS B BEAOMOCTh M 3a4E€THYIO KHMXKKY CTYACHTA.
CryneHTbl, HEe NpOUIEAIINE MPOMEXKYTOUHYIO aTTECTAllMIO0 MO rpaduKy, TOJDKHBI JHKBUIUPOBATH
3aJJ0JDKEHHOCTh B YCTAHOBJIEHHOM IOPSAJKE.
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IIpunoxenne 2
METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO JUCHUTIJIMHBI
«JKOHOMHKA NpeanpusaTHii cepsnl ycayrm

Y4eOHBIM IIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUABI 3aHATHH:
— JIeKUUH;
— IPaKTUYECKUE 3aHATHUS.

B Xxoze NeKUMOHHBIX 3aHATUI paccMaTpUBAIOTCS OOLIME BONPOCHI 3KOHOMHUKH CQEphl YCIyT,
KOTOpbIE BIHUSIOT Ha MPUHATHE YIPABICHUYECKUX PELUICHUWM W NPaBUJIbHOE HX HCIOJIb30BAaHUE B
KOHKPETHBIX CUTyalUsX pa3paOOTKM W pealu3aluu CTpaTeruil pa3BUTHs cdepbl yCIyr, OCHOBHbIE
MCTOYHUKH MH(OPMAIIMH 10 TaHHOW TEMaTHKE, JAI0TCA PEKOMEHAALNH ISl CAMOCTOSATEIbHOW paboThl U
MOJIrOTOBKE K IPAKTUYECKUM 3aHATHUSIM.

B xozme mpakTHUecKuX 3aHATHHA YrIyONsIOTCS M 3aKpEIUIIOTCS 3HAHUS CTYICHTOB IO DPSIy
PacCMOTPEHHBIX Ha JIEKLHUAX BOIPOCOB, Pa3BUBAIOTCS HABBIKM MPUHATUS 0OOCHOBAHHBIX OPraHU3allMOHHO-
VIPaBIEHYECKUX PEIICHUN B 00JIaCTH IKOHOMUKHU CHEphl YCIYT.

[Tpy NOArOTOBKE K MPAKTUYECKUM 3aHATHAM KaXKAbIH CTYJEHT JOJKEH:

— U3YYUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JTUTEPATYPY;

— U3Y4YUTh KOHCIIEKThI JIEKIIUA;

— IOJrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TEME;

[To corymacoBaHuio ¢ mpenojaBaTeleM CTYIEHT MOXeT MOATOTOBUTH pedepar, AOKIaL HIU
cooOmieHrne 1Mo TeMe 3aHAThsA. B mporecce MOArOTOBKM K MPAKTUYECKUM 3aHSATHAM CTYAEHTHI MOTYT
BOCIIOJIb30BaThCsl KOHCYJIbTAL[USIMU IIPEIO1aBaTels.

Bompockl, He paccMOTpeHHbIE HAa JIEKUUSAX M MPAKTHUYECKUX 3aHATHUSX, JOJKHBI OBITh HM3y4YEHBI
CTYJIGHTaMM B XOJ€ CaMOCTOSTEIbHOH pPaboThl. KOHTPOIb caMOCTOATENBbHOM pabOThl CTYAEHTOB Haj
yueOHOH TporpaMMol Kypca OCYHIECTBISICTCS B XOJ€  3aHATHH METOJOM OIpOoca WU TOCPEACTBOM
TecTUpoBaHus. B Xxozme camocTosATebHOM pabOThl KaXIbli CTYAEHT 00s3aH MPOYUTATh OCHOBHYIO U IIO
BO3MOXXHOCTH JIOTIOJHUTEIbHYIO JIMTEpATypy IO H3y4aeMOil TeMe, JOMOJHUTh KOHCHEKThl JIEKIIHH
HE/IOCTAIOLINM MaTepUaioM, BBIIUCKAMH U3 PEKOMEHIOBaHHBIX EPBOUCTOYHUKOB. BbIIEINTh HEMOHATHbIE
TEPMUHBI, HAUTH UX 3HAUYEHUE B SHIIMKIIONEANYECKUX CIIOBAPSX.

JU1 MOATOTOBKY K 3aHATHUSAM, TEKYILIEMY KOHTPOJIIO M IPOMEKYTOUHON aTTeCTallui CTYJEHThl MOTYT
BOCIIOJIb30BaThCS 3JIEKTPOHHO-OMOIMOTEYHBIMA CHCTEMaMu. Takke oOydaromuecs MOTYT B3SThb Ha JIOM
HEOOXO/AUMYIO JIUTEpaTypy Ha abOOHEMEHTE YHUBEPCUTETCKON OHOIMOTEeKHM WM BOCIOJIb30BaThCS
YUTAJIBHBIMU 3aJIaMU.

MeTtoauyeckue peKOMeHAalMHU 110 HAMCAHNIO pedepaToB, TPeGOBaHUS K 0()OPMIICHHIO

Pedepar saBnsercs caMOCTOSATENBHBIM KPAaTKUM M3JI0KEHHEM MEPBUYHOTO MaTepHalia, KOTOPbIi
MO/IBEpraercs aBTOPOM pedepara IIyOOKOMY M3y4YEHHIO, CHCTEMAaTH3allud M OcMbIciieHuto. Pedepat
JIOJKEH OTpaXkaTh OCHOBHBIE UJIeH pedeprpyeMbIX padOT U OTHOILIEHHE K HUM aBTopa pedepara.

KaxxapIM cTyeHTOM BBINOJHSETCS OAMH pedepar 1o BBIOpaHHOW MM TEME M3 CIIHCKa,
pasMeIeHHOro Bble. /[ yCHenHoro BeIMOMHEHHS 3TOT0 3aJjaHus HEOOXOJUMO U3YUYHUTh UMEIOIYIOCS
y4eOHO-METOIUYECKYIO JINTEPATYypy IO KYypCy, CTaTbM B MEPHOJMYECKUX M3AaHUSX. Vcronb3oBaHue
MEPBOMCTOUYHUKOB pPAa0OT YYEHBIX, pabOTaBMIMX B 00JacTH TeMaTHKH pedepara, aBTOpPOB ujeH
(MoHOTpaduu cTaTh) ABISETCS 00s13aTEIHLHBIM.

Pedepat odopmmsiercst B coorBercTBUU ¢ AeiictByromum ['OCTom 7.32-2001 (pa3nen 6 «[IpaBuna
opopmiieHHs oTdeTa») Wi Ha ocHoBaHWUU TpeOoBanuid OCTa 29.115-88 «Opurunanbl aBTOPCKHE U
TEKCTOBbIe M3jaTesbekue. OOmme TeXHU4Yeckne TpeOOBaHUS»), C KOTOPBIMH MOXKHO O3HAKOMMTBHCS B
npaBoBbIX cucremMax Koncynbrantlnroc wnu ['apanT, a Takxke B cetu IHTEpHET.

O6bem pedepara 10-20 ctp.

Conepxanuie paboThl JOHKHO BKIIOYATh:

1) BBeieHuEe, B KOTOPOM CTAaBUTHCS LI€Nb U 33/1a4K HaMcaHus pedepara;

2) OCHOBHYIO 4acTb, B KOTOPOW pacKpbIBaeTCs IIe/lb, U PEIIaloTcs 3a/adl paboThl (OHA JOJKHA
UMETb YETKYIO CTPYKTYPY, ObITh JJOTHYECKH MOCIIeA0BATENIbHON, COAEPIKATh CCHUIKM HA TIEPBOMCTOUYHUKHI
nH(pOpMaIUi M PacKpbhIBaTh OCHOBHBIE COJAEPIKATEIbHBIC AIEMEHTHI peeprpyeMbIX MaTepHuaioB) (Kak
MIPaBUIIO, JIBE-TPHU TJIaBHI);

3) 3akitoueHue, TJe NOABOASTCS OCHOBHBIE UTOTH HanmucaHus pedepara (oco0oe BHUMaHHE 37€Ch
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CIIEAYeT yIEeNUTh COOCTBEHHOH OlLIEHKE pedepupyeMoro Marepuaia ¢ OTPaKEHHUEM €ro aKkTyaJbHOCTH,
COBPEMEHHOTO 3HAYEHUSI U BO3MOXHOCTEW MPUMEHEHHS €r0 UJei B COBPEMEHHON SKOHOMHUKE U CBOEH
IIPAKTUYECKON AESITEIbHOCTH);

4) CIHCOK MCTOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO JI0 3-4 MEPBOMCTOYHUKOB);

5) coneprkanue ¢ pacctaHOBKO# ctpanull. [TyHKT 4 u 5 conepxanus pedepara MOKHO 00BETUHUTD
Ha ojHOU cTpanule. O0muit 00beM pedepara JOKEH COCTABIATh HE MeHee 8 u He Oosee 10 cTpaHuil
(BKJIHOYAst TUTYJIBHBIN JIUCT U JIUCT C UCIIOJIb30BAHHBIMU UCTOUHUKAMHU U COJIEPIKAHUEM).

TekcT neyaTaeTcst Ha OJIHOM CTOPOHE CTaHJAPTHOTO JincTa Oymaru opmara A4.

MexnycTpounblii unTepBai — 1,95.

[pudt 14 Tadauisr ohopmirsirores 12 mpudrom.

[Tons pedepata: Bepxuee, HuxHee — 20 MM; 1eBoe — 25 MM; ipaBoe — 10 Mm.

AO3aITHBII OTCTYII 110 BCEMY TEKCTY yCTaHABJIMBAETCS paBHBIM 1,25 cM niu 1,27 cMm.

Crpanunsl  pedepara ciegyeTr HymepoBaTh apaOCKUMHM LuppaMu, coOI0Aas CKBO3HYIO
HYMEpAaIUIO 110 BCeMY TeKCTy. TUTYIbHBIN JIMCT BKIIOYAIOT B O0IIYI0 HyMepaluio cTpanuil otyera. Homep
CTpaHUILbl HA TUTYJBHOM JIMCTE HE MpOCTaBisA0T. HoMep cTpaHMIbl POCTABIAIOT B NPaBOM BEpXHEN
4acTu JHUcTa 0e3 TOUKH.

Wnmoctparmu  (rpaduku, CXeMbl, JIuUarpaMMbl) CIEAyeT pacrmonaraTb B pedepare
HEMOCPEACTBEHHO MOCIEe TEKCTa, B KOTOPOM OHU YIIOMHUHAIOTCS BIIEPBBIE, WM HA CIEAYIOIIEH CTpaHHUIIE.
WnmocTpanyu cienyetr HyMepoBaTh apabckuMu nuppaMu CKBO3HOM Hymepanueid. Ha Bce mwumroctpanun
JOJKHBI OBITH 1aHbI CCHUTKH.

B Tekcre pedepara 00s3aTeqIbHO TOMHKHBI IPUCYTCTBOBATH CCHUIKM Ha UCTOYHUKHU. JItoOas uues,
MOJIOKEHUE WJIM BBIBOJ pedepupyeMoro marepuana, WUIIOCTPUPYEMbIE UM ONUChIBaeMble B pedepare
JOJDKHBI  COZEpkKaThb COOTBETCTBYIOILYIO CChbUIKY Ha NEepBOMCTOUYHHMK. [Ipu mepeHeceHuu TekcTa W3
MEPBOUCTOUYHMKA 0e3 aBTOPCKOW mepepadoTku (LUTHpPOBaHHE), HEOOXOIUMO IO MHUMO CCBUIKU
HCII0JIb30BaTh KaBbIYKHU.

CchUIKM HA UCIIOJIb30BAHHBIE HCTOUYHUKHU CIIEYeT MPUBOIUTH:

- 100 B KBaJPATHBIX CKOOKAX, YKa3bIBas MOPSIKOBBIA HOMEpP MCTOYHHKA, YKa3aHHbBIN B «Cricke
MCIIOJIb30BAaHHOM TUTEPATyphD» C YKa3aHUEM CTPaHULIbI HICTOUYHHUKA,

- 1100 TMOACTPOYHO C YKa3aHHUEM aBTOpa padOTHI, €€ Ha3BaHHWs, MECTa U T0Ja U3JaHus, HOMEpa
CTpaHUIIbI, HA KOTOPYIO JIEJIaeTCs CChUIKA.

Bce cHOCKM 1 IOJCTpOYHbIE TPUMEYAHUs NI€YaTaloTCs TOJBKO Ha TOW CTpaHUIE, K KOTOPOH OHU
OTHOCSITCSI.

3aKJII04eHNe JTOJKHO OBITh MOJIHOCThIO CAMOCTOSITENIbHOM YacThio paboThl, IPSIMOE MEPEHECEHHE
TEKCTa APYTUX aBTOPOB 3/1€CH 3aIIPEIIECHO. 3aKIYEHHE JODKHO COAEPKATh!

a) OCHOBHBIE TOJIOKEHUS U BBIBOBI U3 0030pa MPOUNTAHHBIX MaTepUANIOB;

0) B3rmsABl aBTOpa pedepara Ha aKTyalbHOCTh U 3Ha4YeHHE pedepupyeMoro marepuana s
COBPEMEHHBIX IKOHOMUYECKHX OTHOIICHUH.
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