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KA®EAPA IJKOHOMHKA PernoHa, oTpacJeil ¥ mpeInpusTHI

Pacnpenenelme YacoB TUCHUILIMHBI IO KypcaM

Kypc 2

Bun 3ansaruii Vi PIl Hroro
Jlexn 8 8 8 8
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KonrakrHas paboTa 18 18 18 18
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Yackl Ha KOHTPOJIb 9 9 9 9
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OCHOBAHMUME

Y4eOHBIi T1aH yTBEPKIeH YIEHBIM coBeToM By3a oT 28.03.2023 mpoTtoxon Ne 9.

[Iporpammy coctaBui(u): a.3.H., mpod., Jleancos M.1O.
3aB. kadenpoii: k.3.H., noreHt boer B.1O.

MeTomu4eckiM COBETOM HaIlpaBJICHUS: 1.3.H., podeccop, Huopoxxkuna JI.H.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1{dopmupoBanue cucTeMBl 3HaHUH, YMEHHI 1 HaBBIKOB IO pa3paboTKe CTpAaTEerny MOBEACHHS PEINPUATHI chephl yCIyr U
COCTaBJICHHIO TPOTHO30B OCHOBHBIX COLMAIEHO-?)KOHOMUYECKUX MOKAa3aTeNIel UX JesTeIbHOCTH

2. TPEBOBAHUSA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJINHBI

YK-4:Cnoco0eH npuMeHATH COBpeMeHHble KOMMYHMKATHBHbIE TEXHOJIOTHH, B TOM YHcJ/ie HA HHOCTPaHHOM(bIX) fA3bIKe(aX), 1JIs
aKaJeMH4YeCKOro U NpogeccuoHaJbLHOr0 B3aUMOAeCTBUS

K-3:CnocoGen pa3padaTbIiBaTh BADHAHTHI YIIPABJIEeHYECKUX PellleHU U 000CHOBBIBATh HX BHIOOP HA OCHOBE KPUTEPUEB
COIHAJIBLHO-IKOHOMUYECKO (PP eKTHBHOCTH

B pe3yJabTaTe 0CBOCHUS ITUCHUITIHHbI oﬁyqamumiicsn JIOJIZKCH

3HaTh:

COBPEMCHHbBIC KOMMYHHKATHBHBIC TEXHOIOTHH Ha TOCYJaPCTBEHHOM M HHOCTPAHHOM SI3bIKaX; 3aKOHOMEPHOCTH JICTIOBON YCTHOM U
MTHCHMEHHON KOMMYHHKAITHH. (COOTHECEHO ¢ HHauKaTopoM YK-4.1)
OCHOBHBIC BUJIbI ONTUMH3AI[HOHHBIX 33/1a4, 33]]a4 TEOPUH NPUHSATHS PEIICHU, TUIIOBbIE ONITUMU3AIIMOHHBIC MOJIEIN, OCHOBHBIE METOIBI
pa3pabOTKH yIIpaBIEHUECKHUX PelIeHni (CooTHeceHO ¢ nHaukaropom I1K-3.1)

YMmern:

[OPUMEHATD HA NPAKTUKE KOMMYHUKATHBHbIE TEXHOJIOTHHU, METOIbI M CIIOCOOBI JIENOBOTO OOIIEHHS. (COOTHECEHO ¢ MHauKaTopoM YK-4.2)
00GOCHOBBIBATH BHIOOP BAPHAHTOB YIIPABICHUYECKUX PEIICHUI Ha OCHOBE KPUTEPUEB COLHAILHO-DKOHOMUUYECKOM 3P (HEKTUBHOCTH
(cootreceHo ¢ uaauKaTopom I1K-3.2)

Baagerb:

METOIUKOH MEIIIMIHOCTHOTO JEJIOBOTO OOIIEHHS HAa TOCYIapCTBEHHOM U HHOCTPAHHOM SI3BIKaX, C IPUMEHEHHEM NPOQPECCHOHATBHBIX
SI3BIKOBBIX (DOPM U CPENCTB. (COOTHECeHO ¢ nHaukaropom YK-4.3)
METOAaMU MIPUHATHS ONTHMAIBHBIX YIPABICHUCCKUX PEIICHUH (COOTHECEHO ¢ nHaukaropom I1K-3.3)

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbI

Koa

HaumenoBanue pa3jiejioB U TeM /BU/I 3aHATUS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

Jlutepatypa

Pazpnen 1. «TeopeTrnyeckue 0CHOBBI YIIPaBJICHHS
npeAnpusATHAMHE cepbl yCayr»

11

Tema 1.1 BBenienue B AUCHUILIHHY : MECTO U POJIb
NPEANPHUATHiL chepbl yCIyr B HAIIMOHAIBHOW YKOHOMUKE
Lenp, npenmer u 3a1a4n Kypca; OCHOBHbIE KaTETOPUH U
HOHSTUS; NpeAIpUATUs chepsl yCIyT B 00IECTBEHHOM
pasneneHun Tpyaa; GYHKIUU NPEANPUSITHI chepbl YCIyT B
TOPOJCKOM U PETHOHAIBHO X035HCTBE; 0COOCHHOCTU PBHIHKA
yeayr; cdepa ycayr U GopMHpOBaHIE TTOCTUHIYCTPHAILHOTO
o01ecTBa; (hakTopsl pa3BUTHUS ChEPHI YCIYT; AUHAMUKA
nokaszareneil pa3BuTHs cepsl yeiryr; TpaHchopMarys poin
cdepsl yCIyr B pOCCUHCKON 9KOHOMHKE; CTPYKTYpa 1
0COOEHHOCTH pa3BHTHS CHephl YCIYyT B Pa3BUTHIX CTPaHAX U B
Poccum; cocras orpacineii cepsr yeayr. /Jlex/

IIK-3 VK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

1.2

Tema 1.2. Kitaccudukaist mpepusiTuii OTpaciiu.

1. TloHsiTHE MHOYCTPUH: MUTAHUS, TOCTEIIPUUMCTBA, TYpU3Ma.
2. TlonsATHE OTpacin: OOMIECTBEHHOTO IIUTAHUS, CPENICTB
pa3MelleHus, TypU3Ma.

3. Kitaccudukanys npeanpusTiidi 00MIeCTBEHHOTO TATaHUSL.
4. Knaccuguxanus cpeacTB pa3MeIieHHs

5. Knaccudukanuus TypuCTCKAX TPEIIPHSTHHA.

6. MexXKynbTypHBIE pa3iIH4usi U 0OCOOCHHOCTH JIEJIOBBIX
KOMMYHHKAIMH B pa3IMYHbIX ceKTopax cdepsr ycuyr. /TIp/

IIK-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

Paznen 2. «YnpaBJ/ienne npeInpusiTAsiMu 1
opraHusanusamMu cdepbl yeJayr (MHKPO-ypOBeHb)»




2.1

Tema 2.1 YnpapneHue kauecTBOM B cepe yCIryr.

[epconan opranuzanuii cepsl yeiyr 1 HOCTPOCHUE
B3aMMOOTHOILICHUH C KJIIMEHTaMH: 000CHOBaHHE
HEBO3MOKHOCTH NIPUMEHEHHUST METOIOB OLIEHKH KayecTBa
MIPOIYKTOB K OIPE/IETICHUIO Ka4eCcTBa YCIIyT; aHaIHU3 TI0AX0/I0B
K MMOHATHAM "Ka4ecTBO YCIYT U "yHOBIETBOPEHHOCTE ;
KOHLeNIMs BocrpuHsiToro kauecrsa K. I'poHpy3a; BbIsiBIeHUE
JETepPMHUHAHT Ka4eCTBa yCIIyT; METOJIbI OLIEHKH KauecTBa
yenyr; GAP mozess; ITpobieMa omnpeencHus u
UCIIOIb30BAaHUS 30HbBI TOIEPAHTHOCTH; POJIb IIEPCOHANIA
OpraHu3alliy B MPOIECcCe IIPEIOCTABICHHS YCIYTH;
B3aIMOOTHOIIEHHS B CUCTEME «IIOTPEOUTENb — COTPYIAHHUKY;
KOHIICTIIHS «IOTPEOUTENb KaK COTPYJHUK OPraHH3aluu
cdepsl yCIyr»; «BOCCTAHOBIICHHE» YCIyrd U rapanTuu. /TIp/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

2.2

Tema 2.2. MapKeTHHT B OpraHU3alUsaX Cepbl YCIYT.
MeToapl MPOrHO3MPOBaHUS CIIPOCA HA YCIYTH: OTIpeieliCHHE
POOJIEMHOT0 TOJI MEHEPKMEHTa M MApKETHUHTa YCIIYT;
paciMpeHne KOHIETIUU «MapKETHHT- MUKC) JIJIst
opraHu3anuii chepsl yeuyr; TpeyroiabHuK Kotiepa:
BHYTPEHHU, IBYXCTOPOHHUHN M BHEIIHUI MapKETHHT;
MapKeTHHT OTHOIICHHH [l OpraHu3alui chepsl yCiyT;
aHaJIN3 LIENI0YKHU MOJy4eHHs J0X0/a; 001I1asl XapaKTepUCTUKa
CUCTEMBI (haKTOPOB, OTPEIEIIAIONINX CIPOC B chepe yCIyT;
OCHOBHBIE METO/I0JIOTHUECKHUE ITOJIX0/IbI K IPOTHO3UPOBAHHIO
Crpoca Ha IPOIYKIHIO OTpacieit chepsl yeuyr —
TPaJULMOHHBIN, KIIACCUYECKUH, MOAN(DUIIMPOBAHHBII;
Ka4eCTBCHHbIE U KOJIMYECTBEHHbBIE METObI IPOrHO3UPOBAHUS
cnpoca Ha yeinyru.  /IIp/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

2.3

Tema 2.3. MoIIHOCTH OpraHu3aiuy cepsl yCIyr.

Ju3aiin opranuszanuii chepbl yeIyr, METOAbI JOCTABKH YCIIYT:
0COOCHHOCTH OTIPEISTICHHUsI MOIIIHOCTH OPraHu3aIfi cepb
YCIIyT; CTPATETHH B OTHOIICHUU MOIIHOCTH OpraHU3aIuii
cdepbl yCIIyT; YCIOBHUSI HEMMUKOBOTO CIIPOCa; YIPaBICHHE
ouepensIMu; cuctema 6ponuposans; Chase crparerns;
JaCTUYHAsI 3aHATOCTh; y4acTHUE OTpeOUTENeH; cTpaTerus
yIpaBJICHHsI CIPOCOM; LIEHOOOPa30BaHUE, peKyiama; CriocoObI
MOBBIIICHUS UCIIOJIb30BAHUS MOIITHOCTEH OpraHu3aiuii cepsl
YCIIyT; CEpPBHUCHBII MPOLIECC U €T0 TUIIBI; MATPULIA CEPBUCHOTO
npoiiecca. MoX0/Ibl K IU3aiiHy opraHu3aiinii cepsl ycyr;
€IMHUYHBIC U MHOXKECTBEHHBIC MECTa MPEOCTABICHHUS YCIYT:
0COOEHHOCTH pa3MEICHHS U IOCTABKH; HCIOJIb30BAHHE
matpuis! P. [lImenHepa aist perieHus Bonpoca o crocode
JTOCTaBKH ycuyr. /Jlex/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

24

Tema 2.3. MoOIIHOCTB OpraHU3aIMH Chepsl YCIyT.

Juzaiin opranu3zanuii cepsl yeIyr, METObI JOCTaBKH YCIIYT:
0COOEHHOCTHU ONpPEEIeHHs MOIIHOCTY OpraHu3auii cdepsl
ycCayr; CTpaTe€rui B OTHOILIECHUN MOITHOCTHU OpFaHI/ISaLH/Iﬁ
cdepbl yCIIyr; YCIOBUs HEMUKOBOTO CIIPOCA; YIIPABICHHE
odepeasaMu; cuctemMa Oponuposanus; Chase crparerus;
YaCTHYHAS 3aHATOCTh; y4acTHe OTpeOUTeNne; crpaTerus
yIIpaBIEeHHs CIIPOCOM; IIEHOOOpa30BaHNe, peKaMa; CIIoCOObI
HOBBIIIEHHS UCIIONB30BaHUS MOIITHOCTEH OpraHn3amnii chepsl
YCIIyT; CEpPBHUCHBII MPOLIECC U €T0 TUIIBI; MATPULIA CEPBUCHOTO
npolecca. IOAXOAbl K JU3aiiHy OpraHu3aluil chepsl yCIyr;
€IMHUYHBIC 1 MHOXKECTBEHHBIE MECTa NIPEAOCTaBICHUS YCIYT:
0COOEHHOCTHU Pa3MEILEHUS U J0CTABKU; UCIIOIb30BaHHIE
matpunsl P. [lIMeHHepa Aj1s pelieHys BoIpoca o crocode
nmocraBkH yeayr. /TIp/

[1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3 J12.4 J12.5

2.5

Ioaroroeka pedeparos B LibreOffice
/Cp/

67

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

Paznen 3. «Cucrema rocy1apcTBeHHOI0 YIpaBJIeHHs
pa3BuTHEM oTpaciieii cepbl yeayr (Ha MyHHIHMIAIBHOM H
PETHOHAJILHOM YPOBHSX)».




3.1

Tema 3.1. OCHOBBI TOCYAapCTBEHHOTO yIIpaBIeHUs Chepoit
JKHJIMIIHO-KOMMYHAJIBHOTO X035CTBa: )KWINIIHBIA HOHI 1
JKUITUITHO-KOMMYHaJIbHBIE YCIIyTH

Creruduka u posb XKKX kak oTpaciid ropoJcKoro u
PETHOHANILHOTO XO3SMCTBA; LIENH, 33/1a41 ¥ KOHIICTIIH
pedopmuposanus XKKX; coBepiieHCTBOBaHUE CTPYKTYPBI
yrpasieHus 1 Mexann3Ma punancupoBanus XKKX;
(hMHAHCOBO-?KOHOMHYECKOE COCTOSIHUE TIPEIIPHATHH
KOMILJIEKCa; Npo0JIeMbl PeryIMpoBaHus TapupoB Ha
JKWITUIIHO-KOMMYHAJIbHBIE YCIIYTH; TEPCIEKTUBBI Pa3BUTH
KOHKYPEHIMH B chepe MpeJoCTaBICHHS
JKHJIUIIHO-KOMMYHAJIBHBIX YCIIYT; OCHOBHBIE IPOOIEMBI 1
HaIpaBJIeHHs COBepILIeHCTBOBaHUS ynpasneHus KKX B
CHCTEME FOPOJICKOTO U PErHOHAIIBHOTO X03sHCTBa. /JIek/

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3712.4 J12.5

3.2

Tema 3.2. DKOHOMHKA U yIIpaBJICHHE B cepax
3]IpaBOOXpaHEHUs U 00pa30BaHMUs.

T'ocynapctennbie yemyru. CuctemMa coruanbHOM 3aIUThI
HaceJleHus: (hOpMUPOBaHHE NPEINPUHUMATEIbCKON Cpebl B
3IpaBOOXPAHEHHH; MEIUIIMHCKOE CTPaX0BaHKE KaK CPEJICTBO
pedopMupoBaHUs OTpaciiy; 00s13aTeNIbHOE U JOOPOBOIBHOE
MEIUIMHCKOE CTPaXOBaHHe; MOPSAOK GUHAHCOBOTO
B3aHMOJICHCTBUS CyObEKTOB B CHCTEME 0053aTENBHOIO
MEIULIHCKOTO CTPaXx0oBaHHs; OI0KeTHOe GUHAHCHPOBAaHHE
3]IpaBOOXPaHEHHUsI; 00pa30BaHUE KaK OTPACiIb TOPOACKOTro U
PETHOHANIBHOTO XO35MCTBA; CTPYKTYPa OTPACIH: AETCKOE
JIOIIKOJIbHOE BOCIIUTAHUE, o0liee cpeaHee oOpa3oBaHue,
MOATOTOBKA KaJPOB: MPO(eCcCHOHATBHO-TEXHHIECKOE,
cpezHee CrielMaIbHOE U BEICIIee 00pa3oBaHHe;
sKoHOMHYecKui 3 ekt oOpazoBanus; puHaHCHpOBaHHE
00pa3oBaHMs; CTPYKTYpa pacxoJ0B Ha 0Opa3oBaHHeE: HA
ob1ee oOpa3oBaHue, Ha BOCIUTAHHUE AETEH U MOJPOCTKOB, HA
KYJIBTYPHO- IIPOCBETUTEIBCKYIO paboTy, Ha MOATOTOBKY
KaJIpOB; CUCTEMa COLIMAIbHON 3aLUThl: MUHUMAJIbHBIN pa3Mep
OIIJIaThl TPY/Ia; FapaHTHPOBAHHbIE IEHCUOHHBIE BBITUIATHI,
oduiMaNbHbIA TPOKUTOYHBI MUHUMYM; SKOHOMHYECKHUI
MEXaHU3M COIMaIBEHOTO 00CITy)KHBaHUs HaceaeHus. /JIek/

IK-3 YK-4

JI1.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

3.3

Tema 3.3. Yrpaenenue chepoit Typr3ma U peKpearum.
OCcO0EHHOCTH YIIpaBICHNUS PEATPUATHAMHE KYIbTYPHOTO
KOMIUIEKCA: (YHKIIUHU U CTPYKTYpa TYPUCTCKO-
peKpeanioHHOH cepsl; PEIHOK MEXTyHAPOIHBIX TYPHCTCKIX
YCIIYT; OpraHU3alMOHHbIE ¥ TOCYIapCTBEHHO- IIPABOBLIE
OCHOBEI ¥ ()OPMBI IPEANIPUHNMATEIBCKOH e TETHHOCTH B
cdepe TypusMa U peKpealy; perjaMeHTalus 1esiTeIbHOCTH
Ha PBIHKE TYpPHUCTCKO- PEKPEalnOHHBIX YCIIYT;
JMLEH3UPOBaHNE U CepTUHUKALUS; HHUHAHCUPOBAHHE
YUPEXIECHUN KYIbTYpPbl: U3MEHEHUS B CHCTEME
(uHaHCHUPOBaHMA B IEpHOA pedOpPM, COBPEMEHHBIE
UHCTPYMCHTHI IPHUBJICUYCHUS HHBECTHIH B Pa3BUTHE
YUPEKIEHUN KYIbTYpPbl, COBpEMEHHBIE (JOPMBI peanu3anuu
KyJBTYPHBIX MEPOIPUATHI B KpyIHBIX ropoaax. /Ilp/

IK-3 YK-4

JIT.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

34

Ioaroroska pedeparos B LibreOffice /Cp/

50

I1K-3 YK-4

JI1.1J11.2J12.1 J12.2
JI2.3J12.4 J12.5

3.5

/Ox3amen/

IK-3 YK-4

JIT.1J11.2J12.1 J12.2
J12.3J12.4 J12.5

4. ®OHJ OHEHOYHbBIX CPEACTB

CTpyKTypa U cofepkanue (HOHAA OLIEHOUHBIX CPECTB U IIPOBEACHUS TEKYyLIeH 1 IPOMEKYTOUHON aTTeCTAIUU IPEICTaBICHEI B
IMpunoxenuu 1 x pabouell mporpaMMe JUCHUILUIUHBL.




5. YYHEBHO-METOAMYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. OcHoBHasi IMTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WspaTtenscTBO, TOI Komnu-Bo
JI1.1 |Kocrrouenko T. H., OpraHu3zanys 1 IJIaHUPOBaHUE JCATEILHOCTH Craspormosns: Cexoiist, 2017 https:/biblioclub.ru/inde
Epmakosa H. 1O., Open |npennpustuii cepsuca: yaeoHOe mocobue X.php?

10. B., Baiinexosckas C.
C., TenproBa H. H.,
Cunoposa /1. B.,
Yepemnbix M. b.

page=book&id=485037
HeOFpaHI/I‘{eHHHﬁ JOCTYII
JUT 3apE€TUCTPUPOBAHHBIX
MOJIb30BaTENeH

J1.2

Bockonosny, H. A.

DKOHOMHKA IDTaTHBIX YCIIYT: ydeOHoe Imocobme Uit
CTYZICHTOB BY30B, 00YJaIOIIHXCs TI0 SKOHOMHIECKHM
CIEIHANBHOCTSIM, HAaIPaBIECHHIO «3KOHOMUKAY,
CHEIHANTbHOCTH «TOCYAapPCTBEHHOE H

Mockra: JOHUTU-JIAHA,
2017

http://www.iprbookshop.
ru/83040.html

HEOTPAaHUYEHHBIN TOCTYTI

IS 3aPETrMCTPUPOBAHHBIX

MYHHIUATBHOE YIPABICHUE) MOJIB30BATENEH
5.2. lonosHuTeIbHAS JIHTEPaTypa
ABTOPBI, COCTaBUTENIN 3arnaBue W3znarenbcTBo, IO Konunu-Bo
JI2.1 |®enmmoB B.T. KynpTypa roctuHIIHO-TYpHCTCKOTO cepBuca: yued. [Pocros u/Jl: ®ennkc, 2008 70
mocoOue 171 CTyZCHTOB, O0YJAIOIINXCS 110 CIIeTl.
"ConuanpHO-KyJabTyp. cepBuc u TypusM" u "Cepsuc"
JI2.2  |Mumn P. K., KneGue I'.  |YnpasieHue pecTopaHOM: Y4eOHHK Mocksa: IOuuTu-/lana, https://biblioclub.ru/inde

A.

2015

x.php?
page=book&id=117538
HEOTPaHUYEHHBIN TOCTYTI
IUTS 3aPETUCTPUPOBAHHBIX

T0JIb30BaTeNei
J12.3 |Manodees U. B. VCiyru B CUCTEME COLUAIBHOIO OOCIYKUBAHUS: Mocksa: ConmanbHoe https://biblioclub.ru/inde
TEOpHs U MIPAKTUKA: KypHAIT obcnykuBanue, 2013 x.php?
page=book&id=436807
HEOrpaHMYEHHBIN JOCTYII
JUISL 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.4 |Tomsixos, B. A. DKOJIOTUYeCKHii MOHUTOPUHT TYPUCTCKHX mpoykToB [ Kpacuomap: FOskHbIit http://mww.iprbookshop.
U yCIyT: yueOHoe rocooue MHCTHTYT MEHEKMEHTA, ru/9761.html
2009 HEOTPaHWYEHHBINA AOCTYI
JUISL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
J2.5 IpodeccruonansHOe 06pa3oBaHNe B COBPEMEHHOM Hoocubupck: CO PAH, https://biblioclub.ru/inde

MHpE: JKypHal

2019

x.php?
page=book&id=563229
HEOTpaHMYCHHBIN JOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleH

5.3 IIpodeccuonaibHble 6a3bl AAHHBIX U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

NCC "Koncynbranr +"

NCC "Tapant" http://www.internet.garant.ru/

Cucrema podhecCHOHAIBHOTO aHamu3a peIHKOB 1 komnanuii Criapk-Hurepdakc - http://www.spark-interfax.ru/

LEHTP PACKPBITHS KOPIIOPATUBHOI MH®OPMAIIUH - http://www.e-disclosure.ru/

5.4. IlepeyeHb MPOrpaMMHOIo obecneyeHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipu HE0OXOAMMOCTH TO 3asABICHHIO OOYYAIOUIETOCS C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH 3JI0POBbSl YUCOHO-METOJMUYECKHE MAaTepUalIb
MIPEJOCTABISIOTCA B OPMax, aAallTUPOBAHHBIX K OTPaHHMYEHHUAM 370POBbS U BOCIIPUATHS WHbopManuu. s Il ¢ HapyIIeHUsIMU 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBennYeHHbIM mpuQTOoM. [IJisl JHIl ¢ HAPYIICHUSMH CliyXa: B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA; B
nedaTHoi Gopme. st ULl ¢ HAPYIIEHUSIMH OTIOPHO-ABUIATEIBHOTO anmnapara: B GopMe 3JIeKTPOHHOTO IOKYMEHTa; B Ie4aTHOH (opme.




6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE JUCIUILIIMHBI (MOAYJIS)

ITomemnenus a7t Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIN3upOBaHHOMN yIeOHOM
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI,

- CTYIIbSI;

- IEPCOHABHBIA KOMITBIOTED / HOYTOYK (TIEpEeHOCHOH);

- IPOCKTOD;

- OKpaH / HUHTCPAKTUBHAs JOCKaA.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA 110 OCBOEHUIO JUCHUTIIJIMHBI (MOZY JIST)

Meroaudeckue ykazaHHs 110 OCBOCHHIO TUCLIUIUIMHEI IpecTaBiieHsl B [Ipunoskerny 2 k padodeil mporpaMme JUCIUIUINHEL.




¢dopmupoBanus, onmcan

P®OH/J ONEHOYHbLIX CPEICTB
10 JUCHHILINHE

«IKOHOMMKA NpeanpusaATHii cepsbl ycayr»
1. Onucanue moxkasareJiei u KPUTEPUEB OLICHUBaAHUSA KOMHCTCHII]/I]?I Ha pa3/invIHbIX dTalax ux

He IIKAJ OICHUBaHUA

1.1 IToka3aTenn U KpUTEPUU OLICHUBAHUS KOMIIETCHIIMIA:

IIpunoxenue 1

3VH, cocrasisrorme
KOMITETEHITHIO

IToka3aTenun oLeHUBaHUS

Kpurepun onieHnBanust

CpencTsa
OLICHUBAHMS

VK-4: Cnocoben npumensmos cospemennvie KOMMYHUKAMUBHBLE MEXHOL02UU, 8 IOM YUCTe HA UHOCMPAHHOM(bIX) A3blKe(ax), O
aKaoemMu1ecKkozo u npopeccuoHaIbHO20 3auMo0eticmaus

VYK-4.1. 3HaTh: COBpPEeMEHHBIC
KOMMYHHUKATUBHBIE TEXHOJOTUU
Ha rocyJapCTBEHHOM u
MHOCTPaHHOM SI3bIKAX;
3aKOHOMEPHOCTH JIeTI0BOM
YCTHOH 51 MUCbMEHHOM
KOMMYHHKAIUH.

Omnmcanne W CHCTEMaTH3alus
COBPEMEHHBIX

KOMMYHHUKATHUBHBIX TEXHOJOTUN
Ha roCyAapCTBEHHOM u
HHOCTPaHHOM SI3BIKAX;
3aKOHOMEPHOCTEU biu(0):10)71
YCTHOM U MMACbMEHHOMN
KOMMYHUKAIIUU.

CooTBeTCTBHE IIPEACTABICHHOW B
oTBeTax HH(popManuy MaTepuanam
JeKIMH W y4eOHOM JHTepaTyphl,
CBEJICHUSAIM M3 HMH(MOPMAIIOHHBIX

pecypcoB MHTepHeT;

Omnpoc (pazaen

1-2)),
Pedepar(remsr

1-28),

Tector (1-40)

Bomnpocsr k

sk3ameny (1-55)

VK-4.2. YMmerb: NpUMEHSTH Ha
NpakTHKe  KOMMYHHKAaTHBHBIC
TEXHOJIOTHH, METOZBI U CIIOCOOBI
JIETIOBOTO OOIICHUS.

BeicTymieHre Ha KOH(pepEeHIUIX
O06cyxaeHne NpoOIeMHBIX TeM
CocraBlieHHE JICNIOBBIX Oymar

Bener numamor/monomor, co0mromast
HOPMBI PEYEBOT0 ITHKETA, UCIIOIb3YS
pa3uYHbIC CTPATErHu;

IIpaktuueckue
3aJaHus
(3amanus 1-10)
TwurnoBsle 3a1aun

(1-25)
VYK-4.3. Bnamers Metomuxoii | IlognepxuBaer KOHTakThl npu | Mcmomesyet JUISL obmenus | Ilpaktinueckue
MEXJIMYHOCTHOTO JIETIOBOTO | IIOMOIIM 3JIEKTPOHHOW MOYTHI, | A1eKTpoHHY0 mouty (Mail, Gmail, | 3ananus
OOIIIeHUs Ha TOCYJAPCTBCHHOM U | COIMAIbHBIX cereit, | Yandex). commaneubie cetn (VK, | (3amanus 1-10)

MHOCTPaHHOM SI3BIKaX, c
NpUMEHECHUEM
Npo(peCCHOHANBHBIX  S3BIKOBBIX
thopMm u

CpEICTB.

MECCCHUKEPOB Ha PYCCKOM U
Ja7hi%t HWHOCTPAHHBIX SI3bIKaX

Facebooku  mp.), MecceHIKepHI
(Whatsapp, Telegram, Viber u ap.)

Turmoseie 3aJauun
(1-25)

1IK-3: Cnocoben pazpabamwviea

mb eapuannbvl ynpaeileHvecKux pemeﬂuﬁ U 060CHOB8bIBAMDb UX 6bl60p Ha OCHoO6€ Kpumepues
CouuaﬂbHO'SKOHOMMHECKOI;l 3d)d)eKmu6H00mu

T1K-3.1. 3HaTh OCHOBHBIE BHIBI
ONTHMU3AIMOHHEBIX 3aJad, 3a1a4
TEOpUU  TPHUHATHS  PELICHUH,
THIIOBEIE OINTHMHU3AIMOHHBIE

MOJIEJIM, OCHOBHBIC  METOJIbI
pa3paboTku

peleHui

YIpaBIEHIECKUX

[lepeuncieHbBl OCHOBHBIC BHIBI
OINTHMU3AIMOHHBIX 3a7ad, 3aJad
TEOPUU NPUHATUS PEeLIeHUI

OmnucaHbl THUIIOBEIC
ONTUMHU3AIMOHHBIE MOJICTH

CucTteMaTU3UpOBaHbl OCHOBHBIE
METOJBI pa3paboTku

YIIPABJIEHYECKUX PEILIEHUI

[IpuBenensl mpUMeEpHI
BUABl  ONTHMH3AIIMOHHBIX
3aJ1a4 TEOPUH NPUHSITHUS PELICHUH

OCHOBHBIX
3ajad,
CocraBieHa KJaccu(uKaIms

OCHOBHBIX  METO/IOB  pa3paboTKu

YIPaBJIEHUYECKUX PEIUCHUI

Omnpoc (paznen

3),
Pedepar(remsl

1-28),

Tectsr (1-40)

Bomnpocs! k

sk3ameny (1-55)

TIK-3.2. VYmerhr 00OCHOBHIBAThH
BEIOOD BapUaHTOB
YOpaBJIEHUYECKUX pEIIeHU Ha
OCHOBE KpUTEPUEB
COLMATbHO-?KOHOMHYIECKOM

CocTraBlieHHE AJIBTCPHATUBHBIX
BApUAHTOB PCIICHUA HpO6J’ICMI)I

[paBunpHOE MOHUMAHUE MPOOIEMEI
CHUTYaLlUH, YeTKOE ONpeIeTIeHHE eI
U (GopMynHpOBKa 3a1ad, KOTOpHIC
HEOOX0AMMO PeIUTh

Hcnoap3oBanne HECKOJIbKHUX

[IpakTuyeckue
3aJaHus
(3amanus 1-10)
TwurnoBele 3a1aun
(1-25)

3¢ dexTruBHOCTH METOJIOB pelIeHHs, 00OCHOBAHUS UX
(HE)TpUMEHEHUS

IIK-3.3. Bnagers meromamu | Pemienue cutyalmoHHbIX 3anad, | [Ipunstoe pelieHue orBeuaet | [IpakTuueckue

MPUHSITHS ONTUMAIIFHBIX | MOJCIUPYIOIIMX  CTaHIAPTHBIC | TPEOOBAHUAM OITHMAJIbHOCTH | 3aJaHUs

YIpaBJIE€HUYECKUX PELIeHUI WJIM HeCTaHAAPTHBIE CUTYalluU (MakcuMmu3arm/ muaumu3aiun/ | (3aganust 1-10)




HaWIyqIIero npubmmkenns/ | TUITOBBIE 3a1aun
yIOBJIETBOPEHHOCTH H T.JI.) (1-25)

1.2 IIIkanbel OLIEHUBAHUS:

Tekyimuii KOHTPOJIbh YCIEBAEMOCTH M MPOMEKYTOUYHAS aTTECTAIMsI OCYIIECTRISICTCS B paMKax HAKOMHUTEIbHOM
OaJTEHO-peHTHHTOBOM crcTeMbl B 100-0aimpHO#M mkae.

- 84-100 6a10B (OLIEHKA «OTIHIHOY);

- 67-83 0aToB (OIICHKA «XOPOIIIOY);

- 50-66 0amtoB (OIICHKA YAOBICTBOPUTEIHHO);

- 0-49 6annoB (OICHKA HEY/IOBJICTBOPUTEIBHO).

2. TunoBble KOHTPOJILHBbIE 32/IaHUS WM HHbIEe MATePHUAJIbI, He00X0IMMbIe IJIs1 OLleHKH 3HAHMIA, YMEeH U,
HABBIKOB U (WJIM) ONBITA JAeATEJbHOCTH, XaPAKTEPHU3YIOIIUX 3TANbI (POPMHUPOBAHUS KOMIIETCHUHI B
npouecce 0CBOCHUs1 00pa30BaTeJbHOM NPOrPaMMbl

1.  OcHoBHBIE TOJXO/IBI K OMPEACICHUIO COACPIKAHMS MOHATHH «ycIyra» U «cdepa ycimyr.
2. Mecto u ponb cepsl yCIyr B HAIIMOHAIBHON SKOHOMHUKE M OOIIECTBEHHOM pa3ielieHUH TPYy/aa.
q)yHKI_II/II/I cepsl yCuyT.
Oco0eHHOCTH PBIHKA YCIIYT.
Cdepa ycyr u hopmMupoBaHue MOCTHHIYCTPHATHLHOTO O0IIECTBA.
dakTophl pa3BUTHS cHEphI YCIYT.
JluHaMmuKa rmokasaresieil pa3BUTUs Cephbl YCIIyT.
Tpancdopmaryst ponu cepsl yCIyT B pOCCHICKON SKOHOMHUKE.
CTpykTypa 1 0COOCHHOCTH Pa3BUTHUS c(Eephl YCIYT B Pa3BUTHIX CTPaHAX
CrtpykTypa 1 0cOOEHHOCTH pa3BUTHs ceprl yeiryT B Poccnn.
0. Cocras oTpacneii chepsl yCIyr.
1. Buzsl peIHKOB IO YPOBHIO KOHKYPEHIIHH.
12. BHyTpumoTpacneBas U MEeKOTpaciieBas KOHKYPEHIIHS
13. T'ocTUHUYHEBIE LIEIH.
14. TOCTUHHYHBIA MPOAYKT U €TO DIIEMEHTHI.
15. TocynmapcTBeHHOE peryJMpOBaHUE AESITEILHOCTH MPEANIPUSTHN OTPACIIH.
16. EMKOCTB pbIHKA yCIIYT.
17. VneHTUYHBIEC U CXOXKHE TOBAPHI (YCIIYTH).
18. HumycTpHs rocTepUUMCTBA U €€ OCHOBHBIE CETMEHTHI.
19. Knaccuduxarnms rocruani B Poccuiickoiit deneparum.
20. Knaccudukanuys notpeduTenei yciayr npeanpustuii chepbl 00CTyKUBaHHS.
21. Knaccudukarus npeAnpusTaii 00IeCTBEHHOTO MATAHMSL.
22. Knaccudukarus npeanpusTaii chepsl Typu3ma.
23. Kiaccudukaius cpeacTB pa3MeIeHusl.
24. KoHKypeHTOCHIOCOOHOCTB YCIIYT U MPEANpUsTHI cepbl 00CTyKHUBaHUS.
25. KoHkypeHIus Ha peIHKE YCIYT MPEANPUATHIA chepbl 00CTyKHBaHUS.
26. KoHBIOHKTYpa phIHKA yCIYT MPEANpUITUi chepbl 00CTyKUBaHHS.
27. Mecto ¥ poib cepsl yCIyT B 3KOHOMUKE.
28. OOmiecTBEHHOE MUTaHUE KaK CETMEHT UHIyCTPUHU TOCTEPHUMCTBA.
29. OcoOeHHOCTH TYypareHTCKOH AEATEIbHOCTH.
30. OcoOeHHOCTH TYpPOIEepPaTOPCKOM IeATEIBHOCTH.
31. TIpennoxkeHue M €ro 0COOEHHOCTH Ha PBIHKE YCIIYT MPEANPUSITHIA Chepbl 00CITyKUBAHUSI.
32. IlpensiTcTBUSt AN TPOHUKHOBEHUS KOHKYPEHTOB Ha PBIHOK YCIYr MNPEONpHUsITUH cdepsl
00CITy)KMBaHUS.
33. TIpoayKT OOIIECTBEHHOIO ITUTAHUS U €0 JIEMEHTHI.
34. PasMerieHne Kak CETMEHT HHAYCTPUH FOCTEIIPUUMCTBA.
35. Pekpearus Kak CerMEHT WHILYCTPUU TOCTEIPUUMCTBA.
36. PecropaHHbIe 1IeMH.
37. Pecypcel npeanpusituii cdepbl 00CTyKUBaHUSL.
38. PeIHOK yciyT npennpusTiii cepbl 00CTyKUBaHUS.
39. PrIiHOYHBIE IIEHBI 1 OCOOSHHOCTH OTPACIICBOT0 IIECHOOOPa30BaHUSI.
40. CermeHTbI pbIHKA YCIIYT.
41. CoBpeMeHHOE COCTOSIHUE U TIEPCIIEKTUBBI Pa3BUTH cepbl 00CTyKUBaHHUS.
42. CouuaabHO-3KOHOMHYECKOE 3HaueHue cepnl 00CTyKMBaHHU.
43. Chenududeckne 4YepThl YCIYTH KaK TOBapa.
44. Cupoc u ero ocoOEHHOCTH Ha PBIHKE YCIIYT MPEANPUATHIA cepbl 00CTyKUBAHUS.

RB©O©oNO O ~W



45. TlpemioskeHue U ero 0COOCHHOCTH Ha PHIHKE YCIYT IPEANpUATHIl cephl 00CTyKMBaHMUS.

46. TpaHCHOPT KaK CETMEHT HHAYCTPHH TOCTEITPUUMCTBA.

47. Typu3M u ero MecTo B HHIYCTPHUU TOCTCIIPUUMCTBA.

48. ®opmbl 00IIECTBEHHOIO Pa3AeiICHHs TPyAa B chepbl 00CTyKUBAHUS.

49. DnacTUYHOCTH MPEIIOKEHHS HA PBIHKE YCITYT TPEANPUATHH CPephbl 00CTYKUBAHUSI.

50. DnacTUYHOCTH cIipoca Ha PHIHKE YCIYT MPEeInpUsTHA cepbl 00CTyKHUBAHUSL.

51. Dpomonus chepbl 00CTyKUBaHHS.

52. Perymupyromasi JesSTeIbHOCTh OTPACNEBhIX 00bemuHeHuiH. OCOOCHHOCTH pPAa3BHTHS MAabIX
MIPENNPUSITHN Ha PBIHKE YCITYT.

53. Oco0eHHOCTH Pa3BUTHS 1 COBEPLICHCTBOBAHUS MaJIbIX MPEANIPUATHIA B Chepe cepBrca H TypU3Ma.
Ce30oHHOCTS B cepe yCiyT.

54. ®opMbl TOCYZapCTBEHHOW TMOAMEPKKHA pPAa3BUTHS MANOr0 MPEINPUHAMATENBCTBA U X
COBEpILECHCTBOBAHUE.

55. OcHOBHBIC BH[BI MPEANPUITAN HA PBIHKE YCIYr U MX Xapakrtepuctuka. ColuainbHas 3alura
TIpeANPUHUMATEIICH 1 OXpaHa IpaB MOTpeOuTEIeH.

OK3amenayuoHHbIl OUnem gKouaem 2 meopemuieckux 80Npocd U3 NpeoCcmagieHHo2o nepeuns u 1 3aoauy uz noopasoena
«Tunosvie 3a0auuy
Kpurepun oueHuBanust

- 84-100 GannoB (OLEHKA «OTIMYHO») - M3JIOKEHHBIH Marepuan (paKTUUECKH BepeH, HAIMYHE TIIYOOKHX HCUEpPITBIBAIOIINX
3HAHUH B 06’LCMC HpOfI}IeHHOﬁ mporpaMMbl AUCHUITIMHBI B COOTBETCTBUM C MTOCTABJICHHBIMU HpOI’paMMOﬁ Kypca nejisiMy U 3ajladyaMiu
O6y‘leHI/IH; IMpaBUJIbHBIC, YBEPCHHBIC [[eﬁCTBHSI IO NPUMCHCHUIO MOJIYYCHHBIX 3HAHUI Ha MPaKTUKE, TPAMOTHOC 1 JIOTHUICCKHU CT‘pOﬁHOG
U3JI0KEHHE MaTepuaa py OTBETE, YCBOCHHE OCHOBHON U 3HAKOMCTBO C JIOTIOJHHUTEIBHOM JIUTEPATypOi;

- 67-83 GawioB (OLEHKA «XOPOIIO») - HAIMYKME TBEPABIX M IOCTATOYHO TOJHBIX 3HAHUU B 00BEME TPOMIEHHON IPOrpaMMBbI
JUCHUIUIAHBI B COOTBETCTBHH C IEISIMH 00YUYEHHUS!, IPABUIbHBIE ACHCTBUS M0 IPUMEHEHHIO 3HAHUN HA MPAKTHKE, YETKOE H3JIOKEHHE
MaTepHaa, J0MYyCKATCS OTAECIbHBIC JIOTHYECKUE M CTHINCTHYECKUE MOTPEUIHOCTH, OOYYAIOIIUICS YCBOUI OCHOBHYIO JIUTEPATYDY,
PEKOMEH/IOBAHHYIO B paboyeii mporpaMme AUCIUILTHHbL;

- 50-66 6aswioB (OLEHKA YIOBIETBOPUTEILHO) - HAIMYUE TBEP/BIX 3HAHUI B 00bEME MPONIEHHOTO Kypca B COOTBETCTBUHU C
HCJIIMU 06y‘~IeHI/IH, H3JI0KCHHUE OTBETOB C OTACIIBHBIMU OL[II/I6KaMI/I, YBEPCHHO UCIIPABJICHHBIMU MOCJIE TOMOJHUTECIBHBIX BOMIPOCOB;
IpaBUJIbHBIC B LIEJIOM HeﬁCTBHH 10 MMPUMEHEHUTIO 3HAaHUH Ha IIPAKTUKE,

- 0-49 GamoB (OIICHKA HEYIOBJICTBOPUTEIBHO) - OTBETHI HE CBSI3aHBI C BOMPOCAMH, HATMYHE TPYOBIX OMIMOOK B OTBETE,
HECTIOHMMAHUE CYHIHOCTH U3JIaracMoro BOIIpoca, HECYMEHHUE IIPUMCHATH 3HaAHWS HAa TPAKTUKE, HCYBEPEHHOCTb 1 HETOYHOCTb OTBETOB Ha
JOIOJIHUTEJIbHBIC 1 HABOJAANIUE BOIIPOCHI.

TecTbl
1. Kakne U3 nepeyrciieHHbIX XapaKTePUCTUK MTPUCYIIH YCIyTaM:
a) HEeOoCsA3aeMOCTh, HEOTIEIUMOCTh OT HCTOYHHKA, HETIOCTOSTHCTBO Ka4eCTBAa, HECOXPAHIEMOCTh
0) Heocs3aeMOCTh U HECOXPAHIEMOCTh
B) HEOCS3aeMOCTb, HEOT/ICIMMOCTh OT UCTOYHHKA, HETTOCTOSHCTBO KauecTBa
I) 37ecCh HET BEPHOTO OTBETa
J1) BCE OTBETHI BEPHHI.
2. Heocsi3aeMOCTh yCIIyT O3HA4YaeT, YTO X HEBO3MOXKHO:
a) YBUIETbh, MOMPOOOBATH
0) TpaHCHOPTUPOBATh, MPOJECMOHCTPUPOBATH
B) XpaHUTb, YIIAKOBHIBATH
I') Bce BBILIE IEPEUUCICHHOE
1) 3/IeCh HET MPaBHIBHOTO OTBETA.
3. Crioco0 oBeIeHUs YCIYTH 10 TOTPEOUTENS — 3TO:
a) (hopma 00CITy)KUBAHHUS;
0) BUI yCITyTH;
B) OJIMH M3 MOKa3aTelel KadecTBa 00CTy KIBAHHS,
') OIUH U3 TIOKa3aTeNe KauecTBa BBIIOJIHEHHS YCIyTH;
1) BCE MEPEUYHCICHHOE.
4. Kakue w3 repeqncieHHbIX (opM 00CITyKUBAHHUS OTHOCSTCS K TPOTPECCHBHBIM:
1) oOcnyxuBaHue Ha IOMY;
2) aboHeMEHTHOE 0OCITYKHBaHUE;
3) oOcnyXMBaHUE B CTAIIMOHAPHBIX YCIOBHSX;
4) cpodHOE OOCITYKUBAHNUE;
5) oOMeH u3nenuii Ha 3apaHee OTPEMOHTHPOBAHHBIC
a)1,2,3,4,5;
0)1,2,4,5;
B)2,3,4,5;
r) 1,2, 4;



n) 3,4,5.

6. PexxuM paboThl ipeAnpusTst chepbl YCIyT XapakTepu3yeT:

a) Ka4eCTBO BBIMOJHEHHUS YCIIYTH;

0) KadecTBO 00CTy>)KHBAHWSI KITHCHTOB;

B) YPOBEHb OpTaHHU3AINH OOCITY)KHBAHHUS KITUEHTOB;

T') SIBJISETCS] ONHUM U3 TEXHUKO-OKOHOMHUYECKHUX TTOKa3aTelel AeITeIbHOCTH

MPEITPUSTHUS;

1) BCE OTBETHI BEPHEL.

7. UT0 U3 mepeuncaeHHoro: 1) MecTo oka3aHus yCciIyT; 2) CpPOK UCTIOTHEHHUS 3aKa3a; 3) KOJIMYECTBO OKAa3bIBAEMBIX YCITYT; 4)
cnoco0 pacueTa ¢ KIHEHTaMHy; S5) CHoco0 mpHeMa 3aKka3oB — OTHOCHTCS K Npu3HakaMm knaccudukamuu (opm
oOciTy)XxuBaHusA?

a)l,2,4,5;

0)1,2,3,4,5;

B) 3, 4;

r)2,3,5;

ml,3,5.

8. BexxnuBoe, BHUMaTENBHOE U AOOPOKETATEIbHOE OTHOLICHHE PAOOTHUKOB C(EphI YCIYT K 3aKa3UMKaM — 3TO:

a) 9TUKa 00CITy)KHBaHUS;

0) scTeTrka 00CITyKIBAHHUS,

B) OZIMH M3 JIEMEHTOB OpraHu3alliu TPY/Ia;

T) crtocod 00CTyKMBaHHS KITUEHTA;

1) BOIpoc c(hopMyIUpoBaH HEKOPPEKTHO.

9. Y ienpHBIN Bec 3aKa30B, BHIITOJHEHHBIX CPOYHO, B O0IIIEM KOJIMYECTBE 3aKa30B

XapaKkTepu3yeT:

a) YpOBEHb OpraHU3aINy 00CTYKUBAHUSI KIINEHTOB;

0) Ka4ecTBO 0OCTYKMBaHUsI KITUCHTOB;

B) CTEIICHb POTPECCHBHOCTH (POPM 0OCTYKHBAHUS;

T') Ka4eCTBO BBITIOIHEHUS YCIYTH;

1) SIBIISICTCS] OMHUM W3 TEXHUKO-DPKOHOMUYECKUX MOKa3aTeNel NeaTeTbHOCTH

MPEINPHUSITHS.

10. CoBOKYITHOCTB yCIIOBHH, B KOTOPBIX MTPOUCXOAMT MPOIECC OOIIEHUsT paOOTHUKOB Cephl YCIYT C IOTPEOUTENIMU, —
3TO:

a) opranmu3anus o0CIy>KUBaHHUS,

0) KyJbTypa 00CITy)KMBaHUS;

B) 3THKA OOCITYKUBaHWS,

T') 3CTETUKA 00CTYKIUBaHWS,

1) TIPOLIECC OKa3aHMS yCIYTH.

11. Yto u3 nepeuncineHHoro: 1) cokpalmieHrue BpeMEHH Ha MONy4YeHHe YCIyT; 2) BRICOKOE KauecTBO YCIYT; 3) CO3/IaHHue
HauOONBIIUX YAOOCTB Ui MOTpeOuTens; 4)BHICOKAas KyIbTypa OOCITYKHWBaHUS — XapaKTepU3yeT IMPOrPEeCCUBHOCTH
(hopMbI 00CTYKUBAHMYSL:

a)l,2,3,4;

0)1,2,3;

B) 1, 3;

r) 1,3, 4;

o 1,4.

12. Pexirama BEITIONHSET (DYHKIIHIO:

B) BOCTIUTATENbHYIO;

T') BCE BBILLIETIEPEUUCIICHHBIE;

1) peKiIaMa HUKaKuX (PyHKIUH HE BBITIOTHSCT.

13. brnarompusitHas oOcTaHOBKa W KOM(OPT, CO3/aBaeMble 3aKa3uWKy MpU IONYYCHHUH YCIYTH, CIIOCOOCTBYIOIIHE
VIIyUYIICHUIO HACTPOCHUS YelIOBEKa U OCTABJISFOIUE XOPOIliee BIIEYATICHUE OT TIOCEICHUS TIPEATIPHSATHUS, — ITO:

a) opraHu3alysi 00CITyKUBaHWS,

0) KyJnbTypa 00CITy)KMBaHUS;

B) 3THKA OOCTYKUBaHUS,

I') 3CTETHKA OOCITYKUBAHUS;

1) IPOLIECC OKa3aHHs yCIyTH

14. WudopmanuoHHas BBIPA3UTEIBLHOCTD, PAIMOHATIBHOCTh (OPMBI, IEIOCTHOCTh KOMIIO3UIIMH, COBEPIICHCTBO
WCTIONIHEHHS, CTA0OMILHOCTD TOBAPHOTO BUa — 3TO XapaKTEPUCTHKH MOKa3aTeseil kauecTa:

a) )PrOHOMHUYECKHUX;

0) dCTETHIECKUX;

B) 3CTETUYECKHX H SPTOHOMHYECKHX;

I') IOKa3aTesieil Ha3HAUYCHUS,;



1) HET BEPHOTO OTBETA.

15. CrenecHb COOTBETCTBUS M3TOTOBJIEHHOTO Wi OTPEMOHTHUPOBAHHOTO U3 JIeHCTBYIOIIEN
HOPMAaTUBHO-TEXHUYECKOH JOKYMEHTAWU U HHANBUAYAILHBIM 3alIpocaM KIMEHTOB, COTJIACOBAaHHBIM IMIPH MPHEME 3aKasa,
— 3T0:

a) KauecTBO OBITOBOW YCIYTH;

0) KauecTBO OBITOBOTO OOCITY)KUBAHUS;

B) KaQU€CTBO BBITIOJHEHUSI YCIYTH;

T') Ka4eCTBO OOCITY)KHBaHUA KIINCHTA;

1) KAYeCTBO TEXHOJIOTUHU BBHITIOTHEHHUS PadoT.

16. KagecTBO mpUMEHsIEMBIX MaTepHAaJIOB SIBIACTCS (pakTopoM, POPMUPYIOIIUM:

a) KauecTBO OBITOBOW YCIYTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) KaQU€CTBO BBITIOJHEHUSI YCIYTH;

I') KAYeCTBO OOCIYXKHBaHUS KIIMEHTOB;

1) KAYeCTBO TEXHOJIOTUHU BHITIOJTHEHHUS PadoT.

17. IlpodeccrnonanbHo-KBaMU(UKAMOHHBIN YPOBEHB MEpCcOHama ABISIETCS PaKTOPOM, POPMUPYIOIINM:
a) Ka4eCTBO OBITOBOM YCIIyTH;

0) KauecTBO OBITOBOTO OOCITY>KUBAHUS;

B) Kau€CTBO BBIIIOJHEHUS YCIYTH;

I') KAYeCTBO OOCITYKMBAaHUS KIINCHTA;

1) KA4eCTBO TEXHOJIOTUH BBIIIOIHEHHS PadoT.

18. KauecTBO Tpyaa BKIIOYAET XapaKTEPUCTUKU:

a) COJEP>KaHUE U CIOXKHOCTh TPY/Ia;

0) ycioBus Tpyaa;

B) MHTEHCUBHOCTb TPYAa;

T') KAYeCTBO BBIITOJHEHUS! KOHKPETHOU pabOThI;

1) BCE BBILLIENIEPEUHCIICHHOE.

19. KadectBo npoaykuuu GopMupyeTCst:

a) Ha JOIIPOU3BOJACTBEHHON CTAANU — B MPOLIECCE MPOSKTUPOBAHUS IPOAYKIMH U YCIIYT;

0) craguy MPOU3BOACTBA MPOAYKIIUH;

B) CTAQAMU pealn3aliy NPOIYKINY;

I') CTaJ1M IKCIUTyaTallly NPOAYKLUH;

1) IONPOM3BOACTBEHHO CTalny, B TIPOIIECCE TPOU3BOACTBA.

20. KauecTBeHHBIE XapaKTEPUCTUKU MPOAYKIINHU TOATBEPIKIAIOTCS:

a) Ha JONIPOM3BOJCTBEHHOMN CTaINU;

0) craguy NpOU3BOACTBA MPOAYKLUH;

B) CTQIMU pealu3aliy NPOYKIINH, CTaIUH SKCILTyaTaluu

MPOAYKLHH;

I') CTaJUH IKCIUTyaTalllu;

1) BCEX TIEPEUUCIICHHBIX CTa/IUsX.

21. YTo U3 mepeurciIeHHoro Hauboiee MOJHO XapaKTepu3yeT CUCTEMY YIpaBiIeHHs KaueCTBOM: 1) Oll€HKa KadecTBa; 2)
KOHTPOJIb KauecTBa; 3) IUIAHUPOBAHUE KauecTBa; 4) obecreueHne KadecTBa; 5) aHajIM3 M peryJupoBaHUE KauecTBa; 6)
CTUMYJIMPOBAaHUE Ka4eCTBa; 7) MHGOPMAIUS O Ka4eCTBe; 8) cTaHaapTU3aIus u ceprudukamnms?
a)l1,2,3,4,5,6,7,8;

0) 2, 3,4, 6;

B)2,3,4,5,6;

r)1,2,3,4,5,6,7;

n2,3,56,7.

21. Ilo MecTy ocyIIecTBIICHHS KOHTPOJIBHBIX ONepaliii MO>KHO BBIJICJIUTH CIEAYIOMINE (OPMbI OpraHU3alMi KOHTPOJIS:
a) CHCTEMAaTHYEeCKUI U IEPUOINIECKUI;

0) MOOIEPAIMOHHBIN U MEKOTICPAIIMOHHBIN;

B) CTAI[MOHAPHBIH U JIETY4HH;

T') CIUIOIIHOM W BEIOOPOYHBIH;

1) Bce TIepeUrCIeHHBIE.

22. [1o KoIM4ecTBY OXBAaThIBAEMBIX KOHTPOJIEM OIepaliii MOXKHO BBIACIUTD ClIeAyIomre (GOpMbI OpraHU3alriy KOHTPOJIS:
a) MOOTIEPALIMOHHBIN 1 MEKOTIEPALIMOHHBIN;

0) npenBapUTENLHBIN 1 (DUHHUIITHBIH;

B) CILJIOIIHOW U BEIOOPOYHBIA;

I') CHCTEeMaTHUECKUIl U TIEPHOANIECKUN;

1) IPEIBAPUTEIILHBIN U TIPEIYTIPEIUTCITHHBIN.

23. Tlo MeToaaM OCyILIECTBIEHUS] KOHTPOJIBbHBIX ONEpalMi pa3InyatoT KOHTPOJIb:

a) CIUIOLITHOM U BBIOOPOYHBIN;



0) aHATUTUIECCKUI 1 aBTOMATUICCKULL;

B) IPeABAPUTEIIbHBIN M (DUHHUILIHBIH;

T') BU3YQJIbHBIN U TIPE/IBAPUTEIIBHEINH;

1) HET BEPHOTO OTBETA.

24. OCHOBBI OpraHU3aIiH 3apabOTHOM IIATEI HA IPEONPUATHAX cPephl cepBUCa
1. I3 nepeunciieHHBIX 3JIeMEHTOB: 1) TapudHas cuctema; 2) HOpMUpPOBaHUE TPyAa; 3) GOPMBI U CUCTEMBI OILIATHI TPYAA;
4) moompuUTENbHBIE CUCTEMBI; 5) TOKHOCTHBIE OKITabl — OpraHu3alys 3apad0THOI IIaThl BKIIOYAET:
a)l,2,3,4;

0)1,3,4,5;

B)2,3,4,5;

r1,2,4,5;

n) 3,4,5.

25. VI3 mepeynclieHHBIX 2JIeMEHTOB: 1) TapudHas cTaBka; 2) pacueHka; 3) tapudHas cetka; 4) pailoHHbIe K03()OUIIMEHTHI K
oriate Tpyza; 5) KBau(pHUKaIXOHHBIE CIIPABOUYHUKH CITyXKalluX; 6) mepeueHb Hag0aBok K 3apabotHoii mare; 7) ETKC, —
TapuQHasi CHCTeMa BKIIIOYAEeT:

a)l,2,4,5,7,

0)1,3,4,57,

B) 1,2,5,6,7,

r)2,34,5,7;

n1,2,3,4.

26. Tapudnas craBka MOKa3bIBAET:

a) YPOBEHb OIUIATHI TPYZA 32 SAUHHUITY PO TyKITHH;

0) YpOBEHb OIIATHI TPYA 32 SAMHUIY BPEMEHU;

B) pa3mep 3apabOTHOH IUIaThl JaHHOTO pabOTHHUKA,;

') MUHUMAIILHYTO 3apa00THYIO IJIaTy TaHHOTO PabOTHHKA;

1) CPEITHIO0 3apabOTHYIO TUIaTy PAaOOTHUKOB OTPACIIH.

27. TapudHbI# KOAPPUIUEHT TOKA3BIBACT:

a) COOTHOIIEHUS B YPOBHSX OILIATHI TPYAA;

0) COOTHOIIICHHS B YPOBHSIX KBaTU(PUKAIIH;

B) COOTHOUICHUS B CIIOKHOCTH PabOTHI;

T') 3HAYUMOCTh JIAHHOTO BUA TPYAA;

1) BC€ OTBETHI BEPHBI.

28. Pa3psi pabodero nokasbiBaeT:

a) YpOBEHb €r0 KBAIN(UKAIUY;

0) CII0)KHOCTP BBITIONHAEMBIX paboT;

B) YPOBEHb KBAIM(UKAIIMU pAOOYHX U CJIOKHOCTH BBIITOHSIEMBIX padoT;

I') 3HAYUMOCTh JJAHHOW Npodeccuw;

1) BCE OTBETHI HEBEPHEI.

29. U3 nepeuncieHHbIX HaA0aBOK: 1) orurara 3a paboTy BO BPEIHBIX U TSDKEIBIX YCIOBUAX TPya; 2) oruiara 3a paboTy B
CBEpXYpOUHOE BpeMs; 3) IoiaTa 3a COBMeIleHHe Mpodeccuii; 4) BBIMIATH 32 BHITOJHEHUE TEKyIIel padoThL; 5) oruiara 3a
paboTy B HOYHOE BpEMsI — KOMIIEHCUPYIOIIUMHU SBIISFOTCS:

a)l, 2,4

0)1,3,4;

B)2,3,5;

r)3,4,5;

1) HET BEPHOTO OTBETA.

30. Pacuenka moka3sIBaeT:

a) YpPOBEHb OIUIATHI 32 SUHUILY BpEMEHU;

0) YpOBEHb OIJIATHI 32 €ANHUILY POAYKIHMH (OIEpalHIO);

B) MECSIYHBIN 3apaboTok pabodero;

') yPOBEHb OIUIATHI Ha OJJHOTO Pa0OTHUKA,

1) BCE OTBETHI HEBEPHBI.

31. Omnara Tpyza B MPOIEHTAX OT BBEIPYUKH SIBIISCTCS:

a) CUCTEMOH MTOBPEMEHHOM OILIATHI TPY/Ia;

0) cHCTEeMOH CIeITbHOM OILIaTHI;

B) CMeIIaHHOW (hOPMOIA OTLIATHI TPYIa;

T) SIBJSIETCSI CAMOCTOSITENIEHON (hOpMOH OTIIATHI TPY/IA;

1) HET TaKOT'O BapHAHTA OIUIATHI TPY/a.

32. ®opMBI U CUCTEMBI OIUIATHI TPY/Ia YCTaHABIMBAOTCS

a) Ha TOCYJJapCTBEHHOM YpPOBHE;

0) Ha OTpacJICBOM YPOBHE;

B) CaMHM IPEIIPUITUEM;



T') TIO COTJIACOBAHHIO C MECTHBIMH OpPTaHAMU BJIACTH;

1) HU OJIMH OTBET HE SBJISCTCSI MOJTHBIM.

33. KomuccuonHas oraTta — 3TO:

a) pa3HOBHIHOCTH CIETHLHON POPMBEI,

0) Pa3HOBHIHOCTH ITOBPEMEHHOM (POPMBI;

B) cMemIaHHas (opMa OIIaThl;

I') caMOCTOsTeIbHAs OopMa OTUIAaTHI TPYa;

1) BCE OTBETHI HCBEPHEI.

34. “becrapudHas cucteMa’” OIIaThl — 3TO:

a) BapUaHT WHIMBUAYaJIbHOH CACTBHOM OTIATHI TPYAa;

0) BapHaHT KOJJICKTUBHON CIETHHOM OIIaTHI TPY/a;

B) JTF000# BapHaHT OIUIATHI 0€3 MPUMEHEHHS DIIEMEHTOB TapU(PHON CHCTEMEI;

T') BapUaHT KOJUIGKTUBHOHN MOBPEMEHHON OILIATHI TPY/Ia;

1) BCE OTBETHI HEBEPHEI.

35. KoadpunmeHT Tpya0BOit CTOMMOCTH paCCUMUTHIBAETCS HA OCHOBE:!

a) honaa 3apabOTHOM MIATHl KOJJIEKTHBA 3a Mocieanue 3—6 Mec.;

0) ¢onna 3apabOTHOM IJIaThl KOJUICKTHBA 32 TOJI;

B) ¢oH/Ia 3apabOTHOM TUTATHI 32 MPEAbIIYIIAN MECSIT;

T') BCE BBINICTICPCUUCIICHHBIC BAPUAHThI pacyeTa MPHUro HbI;

1) BCE OTBETHI HEBEPHBI.

36. Pa3psiet paboT 1 pabouMX MOKHO OTIPEIEITUTh:

a) 10 TaHHBIM UX PadoT U mpodeccuii padoUmx;

0) TI0 JTaHHBIM CXEMBI pa3lieNIeHUsI TPYIa;

B) 110 YPOBHIO 00pa30BaHMA U CTaXy PaOOTHI;

T') B 3aBHCHMOCTH OT BH/Ia BBITIOJTHSIEMBIX padoT;

1) B 3aBUCUMOCTH OT BHJIa IPOU3BOIUMOM TPOAYKITHH.

37. U3 nepeunciieHHbIX BapuaHToB: 1) 3apaboTHas TuiaTa pabodeMy BBHIILIAYMBACTCS 1O CIACIBHBIM pacleHKaM ILTIC
npemust; 2) 3apaboTHas IIIaTta pabodeMy BBITUTAYMBACTCS B MPOLIEHTaX OT BBEIPYYKH IUTIOC TIpeMust; 3) 3apaboTHas TuiaTa
paboueMy ycTaHOBJICHA B BHJE OKiIaga Imoc % oT o0bema mponax; 4) 3apaboTHasl IuiaTa yCTAaHOBJICHA B BUIE OKJIaaa
TUTIOC Ha0aBKa 3a podeccuoHaIbHOe MACTEPCTBO — CMELIaHHOW (POPMOIL OIIIaThI TPYyAa SBISETCS:
a) 1;

0) 2;

B) 3;

r) 4;

n) 3, 4.

38. IIpemust — 370:

a) CTUMYJIUPYIOIIas Haj0aBKa K 3apa0b0THOM IUIaTe;

0) KoMIIeHCHUpYIOIas HaJ0aBKa K 3apaOOTHOM Tu1aTe;

B) MepeMeHHas YacTh 3apabOTHOM TIAThI, MOOMIPSIONIas O0Jiee BRICOKHE Pe3yIbTaThl TPY/IA;
I') IOCTOSIHHAS YacTh 3apabOTHOM TIATHI, MOOMIPSIONIas Ooyiee BRICOKHE pe3yIbTaThl TPY/a;
1) HET BEPHOT'O OTBETA.

Kuaroun k Tecram:
1,214, 31,45, 51, 61, 7b, 80, 91, 104, 11A, 12A, 131", 14b, 150, 161", 1711, 181, 19B, 20A, 21B, 22A, 23A, 24b, 255b,
26B, 27]1, 28B, 29B, 30/, 31I", 321, 33B, 34B, 35T, 36B, 37]1, 38A.

Kpurtepnu onenku: makcumym 20 6a110B

18-20 GamnoB -  ecnu cTyneHT pemii 6osee 84% peKOMEHJOBAaHHBIX BOTIPOCOB M 33/1a4, IIPaBUIIbHO M3JIOKHJII BCE BAPHAHTHI NX
peleHusl, apryMEeHTHPOBAB UX.

14-17 Gayta - ecnu CTYAEHT pemmi He MeHee 67% pEeKOMEHJOBaHHBIX BOIIPOCOB M 3ajady, NMPaBHIBHO M3JI0KWIJ BCE BapHAHTHI
pelIeHusl, apryMEeHTHPOBAB UX.

10-13 6asnoB - eciu crynaeHT pemri He MeHee 50% peKOMEHIOBaHHBIX BOIIPOCOB U 3ajiad, MPaBHIbLHO M3JI0KHJ BCE BAPUAHTBI X
pelIeHus, apryMeHTUPOBAB HX.

1-9 6amnnoB - ecnu cTyAeHT BRITOMHII MeHee 50% 3amaHus, W/ HEBEPHO yKa3al BapHaHTHI PEIICHUS.

0 GayuIOB — eCNu pemIeHne OTCYTCTBYET

Bonpocs qu1s onpoca
10 TUCLUIUIMHE «JKOHOMMKA NPeANPUATHI cepbl yCJayr»

Pa3gen 1. TeopeTnyeckne 0CHOBBI YNPABJICHUA NPEANPUATHIMH c(epbl yeayr.
1. Jlns dero HyxHa Kiaccu(BUKAIMS TPEANPHUITAN OTPACIH.
2. IlpuBemuTe CTaTHUCTUYECKHE JMaHHBIC, XapaKTEPU3YIOIIUE CTPYKTYpy COBPEMEHHOMN
POCCHUIICKOI S5KOHOMUKH.



3. Kakue mokazaTeny MOTYT HCIIOJNB30BaThCsA Uil KOJWUYECTBCHHOW XapaKTEPHCTHUKU
HKOHOMHYECKOH 3 (HEKTUBHOCTH MEXKOTPACIIEBOTO Pa3JIelIiCHHs TPY/Ia.

4.  Kakoe 3HaueHue urpaet cepa yciayr B COBpeMEHHOM OOLIeCTBe.

5.  Ilepeumcnure oTpacim, COCTABIAIONINE WHIAYCTPUIO TOCTETPUUMCTBA, U PACCKAXKUTE O
B3aMIMO3aBHCUMOCTH ITUX OTPACIEH.

6. IlpuBemuTe cTaTUCTHYECKHE JaHHBIC, XapaKTEPU3YIOIIUE CTPYKTYpy oOTpacied —
OOILIECTBEHHOTO TUTAHKSI, TOCTHHHYHOTO OM3Heca, Typu3Ma.

7.  HazoBute HanOoJee N3BECTHBIE OTEUECTBEHHBIE U MEXKYHAPOIHBIE TIETIH, TEHCTBYIONINE
B PECTOPaHHO-TOCTHHHYHOM OHM3HECE.

8.  HazoBute BuIBI Typu3Ma, OTHOCSIINECS K 00JIACTH MEXIYyHAPOIHON TOPTOBIIN YCIYTaMU.

9. B ueM COCTOHMT 3KOHOMHYECKUH U COIHAIBHBIA 3P(PEKT OT ACATEIBHOCTH IPEIAIPUITHI
cepsl yCuIyT.

10. HazoBure oOuiee 1 OTIIMYHOE B KiacCU(UKAIMY NPEANPHATHI 00IECTBEHHOTO TUTaHUS
B Poccun u 3a pyoOexom.

11. Onwmurte MEHCTBYIONMN TMOPSIOK KiIacCH(UKAIMK TOCTHHUIBI B Poccuiickoit
depepanuu.

12. Yem ornuyaroTcs TyponepaTopcKas U TypareHTcKast JeITeIbHOCTb.

13. Ha3zoBuTe MpHOpHUTETHBIC HANPABIICHHS BHEPEHUS NOCTIXKEHUH HAYYHO-TEXHHYECKOTO
mporpecca, KOTOpbIe MOTYT 00€CTIeUnTh Ka4eCTBEHHBIN POCT OTPACIIH.

14. Kak Oyzmer WU3MEHSTHCS IO MHOCTPAHHBIX KOMIIAHMK B OTPAcid U KaK 3TO MOXKET
MIOBJIAATH Ha JIEATENIEHOCTh OT€YECTBEHHBIX NPEIIPUSTHI.

15. Ha3zoBuTe OCHOBHBIE ATAIbI pa3pabOTKH MPOTHO30B Pa3BUTHS OTPACIIH.

16. Kakue mporpaMMHBIE CpeICTBa MOXHO HCIIONIB30BaTh IS pa3pabOTKU OTpacieBBIX

HPOTHO30B.
17.

Paznen 2. Ynpasienune npeAnpusiTUsIMA 1 OPraHu3anusaiMu cgepsl yeayr (MUKPO-ypOBEHb).

1. Kakmm o0pazoMm Teopusi crmpoca W TPEUIOKEHHS MOXKET OBITh HCIOIb30BaHA
NPEONPUSITUIMHI OTPACIH.

2. C xakuMu mnpoOJieMaMH CTaJKWBAeTCsS PHIHOYHAS JKOHOMHKAa W KaKHe CpeIcTBa
WCTIONB3YIOTCS IS PEIIeHHs 3THX MIPOoOJIeM Ha YpOBHE TOCYAapCTBa.

3. Kak cootHOocaTCS 00BEM peanm3anuu (TOBapooOOpOT) OTPACITH U €MKOCTh OTPACIIEBOTO
pBIHKA.

4. HazoBuTe opraHuzalyy, HA PETYJISPHOW OCHOBE OCYHIECTBISIONINE HCCIECTOBAHUS
0TpaciIeBOil KOHBIOHKTYPBHI.

5.  Kaxue mokazaTenn MCHOIB3YIOTCS ISl KOJIMYECTBEHHOH XapaKTEPUCTHKH CE30HHOCTH
crpoca B OTpaciiy.

6. [t gero MoKeT MCIoNIb30BaThHCS B OTpAciu KO3()(HUIIMEHT NEPEeKPECTHON IACTUIHOCTH.

7. C oOciyKuBaHHEM KaKuMX KaTeropuil KJIMEHTOB CBS3aHbl OJMKaHIINe MEPCHEKTHUBBI
pa3BUTHS OTPACIIH.

8.  HazoBute 0coOEHHOCTH OTPEOUTENHCKOTO TIOBEICHHS CPEHETO KIlacca.

9.  Yem OTNIMYAIOTCS 3JIACTUYHOCTH NPEATIOKEHUS MO LIEHE OT AJIACTUYHOCTHU CIPOCa IT0 IIEHE.

10. OObsacHUTE CYTh MOHATHH «IKOHOMHUYECKHE U3ACPIKKI» U «IKOHOMUYECKasi TPUOBLIBY.

11. Kakum o00pa3oM clieayeT YYUTHIBATH OCOOCHHOCTH OTPACIEBOIO MPEJIOKECHUS B
JEeSITENBHOCTH 110 YIPaBICHUIO MPEANPHITUEM.

12. HazoBuTe OCHOBHBIE OTambl W METOABl IUIAHUPOBAHUS OOBEMa JESATEIbHOCTH
(ToBapoobOopOTa) MPEAIPHUITHS OTPACITH

13. HazoBure cyTh W MEPEUYUCINUTE BO3MOXKHOCTH TNPUMEHEHHS B OTPaciId LEHOBOU
JUCKPUMHHALH.

14. VYxkaxwure cpelHHE 3HAYCHUS: HAIICHKH OONIECTBEHHOTO MMHUTAHHMS; [IEHBI TOCTHHUYHOTO
HOMeEpa; KOMHUCCHH TYPUCTCKOTO MPEIPUSATHS.

15. [lns 4ero Hy)KHa M KaK OCYLIECTBIISIETCS MpoLexypa Ae(Isuum.

16. TIlepeurcnute OCHOBHBIE METOJIbl YCTAHOBIICHUS [IEH HA YCIYTH MPEANPHUITAN OTPaCIIH.

17. PackpoifTe CyTb TOHSITHA «B3aHUMO3aMCHSIEMBIC TOBAPH» M «B3aMMOJOTIOTHSIONINE
TOBApbD».

18. K kakomy THIy pbIHKA OTHOCHTCS OTPAcie€BON PHIHOK.

19. UYro onpenenseT KOHKYPEHTOCIIOCOOHOCTh MPEIPHUSTHSI.

20. Yem moxeT 00epHYTHCS AJS MPEANPHUITUS UCTIONb30BaHHE METOJOB HEA0OPOCOBECTHOM
KOHKYPCHLIUH.

21. YtO BXOIWT B MOHATHE «TYPHCTCKHE PECYPCHI».

22. Kakum o0pa3oM ciemayeT HabupaTh COTPYIHUKOB IS TPEATIPUATHS OTPACIH.

23. Kak noBeIcHTh 3Q)()eKTUBHOCTH UCTIOIB30BAHUS HHPOPMAIIHOHHBIX PECYPCOB.



24. HazoBute oOmiee W OTIMYHOE B TOHITUAX: «MaTE€pHAlbHBIC PECYPChD»; «OCHOBHEIC
(hOHIBIY; «ITPON3BOACTBEHHBIE MOIITHOCTH.

Paznen 3. Cuctema rocyaapcTBeHHOT0 ypaBJieHUsl pa3BUTHeM oTpaciieii cepbl yeayr (Ha MyHHIIUNIATbHOM U
PErMoHAIbLHOM YPOBHSIX).
1. IlepeunciuTe OCHOBHBIC HOPMATHUBHBIC aKThl, PETIAMCHTUPYIOIIME JCATEIBHOCTD
OpEANpUITUNA OTPACTH.
2.  HazoBuTe oTe4ecTBEHHBIC ¥ MEXK/[yHAPOIHBIE OTpaCleBbIe 00bEANHEHHS (OpPraHu3aIHH).
3. TlpuBemute mpuMepbl TOCYIaPCTBEHHBIX (PETHOHANBHBIX) POTPaMM Pa3BUTHUS OTPACIIH.
4.  Ykaxkute 1enau pa3paboTKU STUYECKOTO KOJIeKCa MPOPECCUOHAILHOM JACSITeIbHOCTH.

KpuTepuu onenku:

18-20 6anmoB — ecinu CTyACHT CBOOOHO BJIA/ICET TEPMHUHOJIOTHEH, IEMOHCTPUPYET IIPEKPACHOE 3HAHHUE MPEAMETA, COSANHSIS
IPU OTBETE 3HAHMS M3 Pa3HBIX Pa3JeoB IUCLUIUIMHBI, 00aBisisi KOMMEHTapUH, IOSICHEHHS, MOXET OBICTpO M 0e30IIHO0YHO
MIPOMLTIOCTPHPOBATE OTBET COOCTBEHHBIMH IIpuMepaMu. BiageeT aprymeHnTanueii, rpaMOTHON, TOCTYITHOM U TIOHATHOM Peysbio.

14-17 6annoB — eciy CTYACHT BIaJeeT TCPMHUHOJIOTHEH, NIenas OMMOKH, NPH HEBEPHOM YMOTPEONCHHH CaM MOXET HX
HCTIPaBUTb, XOPOIIO BIAAEET COACPKAaHNEM U3ydaeMOl TEMBI, BUIHUT B3aMMOCBSI3H, MOXKET IIPOBECTH aHAJIN3, HO HE BCETA JICNIAET 3TO
CaMOCTOSATENBHO 0€3 IMOMOIIM MPETOoaBaTells, MOXKET MOA00PaTh COOTBETCTBYIOIIME IPHMEPEHI, Yalle U3 MMEIOIIUXCS B y4eOHBIX
Marepuranax. Xopolas apryMeHTanus, YeTKOCTh, JJAKOHUIHOCTb OTBETOB.

10-13 6am10B — ecnu O CTYICHT PEIKO MCHONB3YET NPU OTBETE€ TEPMHHBI, IIOAMCHSET OIHHU IOHATHS IAPYTMMHM, HE BCErIa
IoHuMas pasHulbl, OTBEYACT HA KOHerTHLIﬁ BOIIPOC, COCANHAA 3HAHUS TOJIBKO P HABOAAIINX BOIIPOCAX NpEroaBaTeisd, C TPYyJA0M
MOXET COOTHECTH TEOPHIO M IPAKTUYECKHE MpHMEphl M3 Yy4eOHBIX MaTepHaloB; NpPUMEpbl He Bcerga mpaswibHble. Crabas
apryMeHTalus, HapylIeHa JIOTHKA [IPU OTBETE, 0JJHOOOpa3Hble ()OPMBI N3JIOKEHHUS MBICIICH.

0-9 6ayu10B — ecnu OpU OTBETe CTYJEHT He BiajieeT Mpo(ecCHOHAIBHONM TepMmuHonorueil. HeyBepenHoe u norudecku
HEIIOCIIeIOBaTeNIbHO M3JIaraeT MaTepuall. 0OHapyKHBaeT MpoOessl B 3HAHUSAX OCHOBHOTO y4eOHOTO MaTepHalla, He MOXKET IIPUBECTH
NPUMEpBI U3 y4eOHOI JIUTepaTypbl, 3aTPyJHIETCS C OTBETOM Ha ITOCTAaBIICHHBIE MTPETOJaBaTeIeM BOIIPOCHI

Temsl pedepaToB

1. MecTo 1 poinb chepbl yCIyT B SKOHOMUKE U OOLIECTBEHHOM Pa3JIeICHIH TPY/Ia.

2. Criettudmka, GyHKIIMM W MECTO TPEANPUATHI cephl yCIyr B CUCTEME TOPOJCKOTO (PETHOHAIBHOTO)
XO3SHCTBA.

3. Cdepa yciyr u hopMupoBaHue MOCTHHYCTPHATHLHOTO O0IIECTBA.

4, Tpanchopmarus ponu mpeAnpuATHI chepsl yeIayT B pOCCHHCKON 3KOHOMHUKE.

S. CTpyKTypa U OCOOCHHOCTH Pa3BUTHsI MPEINpUsATHI chepbl YCIyr B pa3BUTHIX CTpaHax (Ha IpuMepe
KOHKPETHOM OTpacim).

6. CrpykTypa U 0COOEHHOCTH pa3BUTHs chepbl yciryr B Poccun.

7. CocraB otpacieii cdepbl yCIyr.

8. Tums! MeXTyHapOJHOW KOHKYPEHIIHU B cepe yCIyT.

Q. HarmonasbHble (pernoHaabHbIC) KOHKYPEHTHBIC IPEUMYIIECTBA B chepe yCIIyT.

10. OcHOBHBIC METOIOIIOTHYECKHE MOAXO/bI K MPOrHO3UPOBAHUIO CIIPOCa Ha MPOIYKIMIO OTpacieil cdepbl
ycinyr (Ha mpuMepe HPeapHITHIE KOHKPETHO# 0Tpaciik cepbl ycayr).

11. CoepuieHcTBOBaHHE TOCYAAPCTBEHHOTO YIPABICHHS CHEPOil KHUIHUITHO-KOMMYHAILHOTO XO35CTBa B
CHCTEME TOPOJICKOr0 (PErHOHAIBHOT0) XO3SHCTBA.

12. TIpoGnemsl peryaupoBanus TapuOB Ha KUIUIIHO-KOMMYHAJIbHBIE YCIIYTH.

13. TlepcrnekTuBbI pa3BUTHsI KOHKYPEHIIMHU B cepe MPeJ0CTaBIEHHUS JKUIUIHO-KOMMYHAIBHBIX YCIIYT.

14. ®opmupoBaHue NPeANPHHUMATENHCKON CPE/Ibl B 3PABOOXPAHEHHUH.

15. MeauuuHcKOe CTpaxoBaHUe KaK CPEICTBO PeHOPMHUPOBAHKS OTPACIIH.

16. DxoHomuueckuii ekt 00pazoBaHus.

17. CosepuieHCTBOBaHHE SKOHOMHYECKOM MOIEPKKU COIMATBHOM 3aIUThI HACCICHHS.

18. DKOHOMHYECKHI MEXAHWU3M COLMATBHOTO OOCITYKHMBAHHSI HACEIICHHSI.

19. Oynkuuu u CTPYKTYpa TYPUCTCKO-PEKPEALIOHHON CEpHI.

20. PersaMeHTanusl JEATENBHOCTH HA PHIHKE TYPHCTCKO-DEKPEAMOHHBIX yCIyr. JIMIEH3UpOBAaHHE U
cepTuduKanus.

21.  CoBeplIeHCTBOBAHUE CUCTEMBI (PMHAHCUPOBAHMS YIPEKIACHUM KYJIBTYPHI.

22. TloHsTHE W CTPYKTYpa MEXKIYHAPOJHOrO phiHKA yciayr. Crienuduueckre 0COOEHHOCTH MEXKTyHAPOIHON
TOPTOBJIH YCITyTaMH.

23.  OcCoGEHHOCTH PEryTMPOBAHUS MEXIYHAPOIHOTO PBIHKA YCIIYT.

24. B3auMOCBs3b HHTEPHET C PA3BUTUEM CEPBI YCIIYT.

25.  MexayHapoIHbIN PEIHOK TEXHOIOTHIA.

26. MexayHapOIHbIi TYyPU3M.

27. Oco0eHHOCTH Pa3BUTHS MAJIBIX TIPEANPUATHIA HA PHIHKE YCIIYT.



28.  OcHOBHbIE BHJIbI TIPENPUATHIA Ha PHIHKE YCIYT M X XapakTepucThka. ColranbHas 3ainTa
npeanpuHUMAaTeNeld U OXpaHa MpaB MoTpeOuTeeH.

Kpurtepnn onenkn:

WznoxxeHHoe MOHNMaHue pedepara Kak IIeJIOCTHOTO aBTOPCKOT0 TEKCTa OIPEJIeIIsieT KPUTEPHUH €ro OLICHKH: HOBH3HA TEKCTA;
000CHOBaHHOCTb BEIOOPA MCTOYHUKA; CTENIEHb PACKPBITUS CYLTHOCTH BOIIPOCa; COOIIOIeHHsI TpeOOBaHUN K O(OPMIICHHIO.

HoBu3zHa Tekcra:

a) aKTyaJIbHOCTh TEMbI HCCIICIOBAHUS;

0) HOBM3HA M CaMOCTOSTENIFHOCTh B IOCTAHOBKE MpPOOJIEeMBI, (JOpPMYyIHMpPOBAHHE HOBOTO aCIeKTa M3BECTHOW MpPOOJIEMEI B
YCTaHOBJICHHU HOBBIX CBS3€H (MEXIPEIMETHBIX, BHYTPHIIPEAMETHBIX, HHTETPAI[IOHHBIX );

B) YMEHHE paboTaTh C HCCIEIOBAHUAMH, KPUTHUECKOH INTEpaTypol, CHCTEMAaTH3HUPOBATh U CTPYKTypHPOBATh MaTepHal;

T') HAJTM4IHUE aBTOPCKOH MO3UINH, CAMOCTOSTEIBHOCTD OLICHOK Y CYKICHUI;

II) CTHJIEBOE €IMHCTBO TEKCTA, CAMHCTBO KAHPOBBIX YEPT.

CrerneHb pacKphITUSI CYIIHOCTH BOIIPOCa: a) COOTBETCTBHUE IUIaHa TeMe pedepaTa; 0) COOTBETCTBUE COJIEPKAHHUSI TEME U
ia”y pedepara; B) MoJHOTA ¥ IIyOMHA 3HAHUH 110 TeMe; T) 000CHOBAaHHOCTh CIOCOOOB M METOJIOB PAOOTHI C MAaTEPHANIOM; €) YMEHHE
000011aTh, JeTaTh BHIBOABI, COMOCTABIIAThH Pa3IMuHbIe TOYKH 3pEHHsS [0 OHOMY Borpocy (mpobiieme).

O00CHOBaHHOCTH BBIOOpA MCTOYHUKOB: @) OLEHKa MCIIOJB30BAaHHOM JIMTEPATyphl: MPUBJICUYEHBI JIM HanOoyee M3BECTHHIC
paboThl MO TeMe HcclieoBaHus (B T.4. KypHaJbHbIE ITyOJIMKAIMK TOCIECIHHUX JIET, MOCIEAHUE CTaTHCTHYECKHE TaHHBIC, CBOIKH,
CIPaBKH U T.1.).

CobOmonenne TpeOOBaHUH K OQOPMIICHHIO: a) HACKOJIBKO BEPHO O(OPMIICHBI CCBUIKM Ha HCIOIB3YEeMYIO JIUTEpaTypy,
CIHCOK JIUTEpaTypsl; 0) OIleHKa TPaMOTHOCTH U KYJIBbTYPBhI H3JI0KEHUS (B T.4. opdorpadieckoi, MyHKTyallMOHHOH, CTHIIMCTHIECKON
KYJbTYpHI), BIaJICHIE TEPMUHOJIOTHEH; B) COONI0OIeHne TpeboBaHmi K 00pEMY pedepara.

18-20 6as1510B - eciy BHIIIOJHEHBI BCce TPeOOBaHMS K HAIMMCAHUIO W 3amIuTe pedepara: o6o3HaueHa nmpodiieMa u 000CHOBaHA
e aKTyalbHOCTb, CAENAaH KPaTKHH aHaIW3 pa3lIMuHBIX TOYEK 3PEHMS Ha PAacCMATPHUBACMYI0 NMPOOJIEMYy M JIOTHYHO H3JIOKEHA
cOOCTBEHHAs MO3MLUSL, CHOPMYIMPOBAHBI BBIBOJBI, T€Ma PACKPbHITA IOJHOCTBHIO, BBIAEpKaH 00BEM, COONIOAEHBI TPEOOBaHMS K
BHEIIHEMY 0()OPMJICHUIO, JaHbl PABUIIbHBIE OTBETHI HA IOMOJHUTEIbHbIC BOIPOCHI.

14-17 6anja0B — OCHOBHbIE TpeOOBaHUs K pedepaTy U €ro 3alluTe BBINOJIHEHBI, HO MPH 3TOM JOIMyLIeHbl HEAOUETHL. B
YaCTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKCHUHM MaTepHaia; OTCYTCTBYET JIOTMUYECKas IOCIEAOBATENLHOCTh B CYKACHHAX; HE
BBIJIepKaH 00bEM pedepara; UMEIOTCS YIIyILeH s B 0(OPMIICHHH; Ha JOTIOJIHUTENbHBIE BOMPOCHI IIPH 3aIUTE JaHbI HETIOJIHBIC OTBETHI.

10-13 6am10B— MMEIOTCS CYIIECTBCHHBIC OTCTYIUICHHS OT TpeOOBaHMI K pedepupoBaHHi0. B yaCTHOCTH: TeMa OCBEICHA
JIMIIb YaCTUYHO; TOMYyIICHB! (PaKTHUECKHE OIIHUOKN B COAEPKAHUM pedepara Wi IPU OTBETE HA TOTOIHUTEIbHbIE BOIPOCHL; BO BPEMs
3aIIUTHI OTCYTCTBYET BBIBOJI.

0-9 6anoB — Tema pedepara He pacKpbiTa, OOHAPYKHBAETCS CYIIECTBCHHOE HEIOHMMAaHHE MPOOJIEMBI, a TaKKe B TOM
city4ae, eciu pedepar CTyJeHTOM He IPeACTaBIIeH.

IIpakTHyeckue 3aganus no pasaenay 1 «Teoperuyeckue OCHOBBI yIIPABJICHUS NPeANPUATHAMM Cepbl yCIayD»
1. Pacnpenenure HIKEHa3BaHHBIE CEKTOpa/oTpacid chepbl ycIyr MO TUIAM YyCIyr B
COOTBETCTBHE ¢ MaTpuIie «IIpupoaa mperocTaBIeHus yCIyTu»:
- 3IPaBOOXPaHEHUE;
- oOpazoBaHue;
- cimyx0a Takcu;
- TPY30IEpPEBO3KH;
- PO3HUYHAs TOPTOBJIS NPOLYKTAMH ITUTAHUS;
- XKX;
- TeaTpbl, KMHO.
B uem cocrout crnenuduka oxkazaHUs yCIyr JaHHBIMH CEKTOPAaMH B CBSA3M C INPUHAUICKHOCTHIO K YKa3aHHOMY
TUTTY YCITyT?

2. Ompemenure, K KaKOMy THIy YCIyI -  «UHACTBIM», «CMEIIAHHBIM»  HJIU
«KBa3U-TIPOU3BOJICTBEHHBIM)» OTHOCSITCS CIEAYIOIINE OTPACIIH YCIYT:
- 3[paBOOXpaHCHHE;
- oOpazoBaHue;
- ciryx0a Takcy;
- TPY30IEpPEBO3KH;
- PO3HUYHAS TOPTOBJIS NPOJAYKTAMH ITUTAHUS;
- KKX;

- TeaTphl, KHHO.
B yem cocront CHCHI/I(bI/IKa OKaszaHuA yCJIYyr' JaHHbIMU CEKTOpaMH B CBA3U C NPHUHAMJIC)KHOCTBIO K YKa3aHHOMY
TUTTY yCITyT?
3. U3yuumB mo pa3HBIM HCTOYHUKAM OIpEIeNeHUs chepbl yCIyr, CUCTEMAaTU3UPYHTE U
COIIOCTaBbTE UX. BEIABUTE HBOIIOLNIO TIOHUMAaHUsS TEPMHUHA «cepa yCiayry.
4. B nuteparype BCTpedaroTCs MOHATHS CONMAIbHO-KYIbTypHas cepa, conmanbHas cepa,
chepa oOcCIyXuMBaHHS, HEMAaTCPUAILHOE MPOU3BOJCTBO, IYXOBHOE IPOU3BOJCTBO. BhisBHTE HX
oTiuure (WU WISHTHYHOCTD, C TOHITHEM «cdhepa yeIryr»). ApryMEHTUPYITE CBOC MHEHUE.



5. Boemoanure pucyHoxk (Ha 1 jucre ¢opmara A4), Ha KOTOPOM B HAIJIIAHON
cxemMatndyeckoil ¢opme OyIayT OTOOpa)XeHbI: OTpPACIEBOW COCTAaB WHIYCTPUW  TUTaHUS,
TOCTEIPUMMCTBA U TyPU3Ma, a TAKIKE B3aUMOCBSI3HM U TIEPECCUCHUS OTpaCIIeH.

IIpakTuyeckue 3a1aHusA MO pa3eiay 2 «YHpapjieHHe NPeINPUITHAMHE U OpraHu3anusiMu cgepsl ycayr
(MHMKpO-yPOBEHB)»
6.  Paspa0oraiiTe miaH MpoBeCHHS UCCIICAOBAaHUS OTPACIIEBOTO phIHKa. Llenb uccnenoBanus
— ONpeIeNieHHe IPHUBIEKATEIbHBIX CETMEHTOB KIMEHTCKOTO pBIHKA Ha ONMDKaWIne TOMBI.
[Ipoananms3upyiiTe HalIW4Me MOCTYIHBIX HWCTOYHUKOB WH(popmannu. Kakwe pasmensl M BOIPOCHI
MOXKET COACPIKATh aHKETa COLMOJIOTUYECKOTO OMPOca KIUEHTOB NpeAnpustus orpaciu. OOocHyiTe
BBIOOD METOJIOB HCCIIETOBAHMS.
7.  PaspaboraiiTe TIpemIoKEeHUS 10 CETMEHTHPOBAHHWIO NPEINPHUATHI oTpaciu. Beimemute
CEerMEHTBI, Ha KOTOPBIX UMEIOTCA KOHKYPEHTBI HpeanpusTuil oTpacinu. Ompeaenure MoKa3aTelw,
KOTOPBIC MOTYT OBITh HCITONIb30BaHbI it SWOT-ananusa.
8. B ceru Internet W3y4nTh CalWThl KOMITAaHUW, C/ENaTh aHAIW3 CAaWTOB, BBHIPAOOTAThH
MPEJIOKESHHUSI TT0 CO3J]aHuI0 caiita. HeoOxomumMo BBIOpaTh OHO M3 HIKEYKA3aHHBIX HAIPABJICHUH,
HalTu 3 caiiTa 1o 3TOMY HaIlPaBICHUIO U CAENATh aHAINU3 3TUX CaANTOB:
- TypareHTcTBO
- Pecropan
- urepreT-pecropan
- [IpenmpusiTiie CEpBUCHOTO W TAPAHTUWHOTO OOCTYKIBAHHS
- NurepueTr-marasud
- Canaropuit
- 'octuHua
- baza oTnpixa
- MatepueT-nopTan st OpOHUPOBAHUSI MECT B TOCTHHHUIIAX.

[TocnenoBarenbHOCTh MPEACTABICHUS aHAIU3a CalTa!

Internet-agpec caiira

HasBanue xoMnanuu

Komnus sxpana rinaBHON cTpaHuIb! (BBIIONHSAETCS KiaBuiiel PrintScreen)

OmnucaTb CTPYKTYpy caiiTa, epedrcIuTh ero pa3ebl.

[lepeuncnute npezsiaraeMple yCIyTu U CEpBUC.

[Ipoananu3upoBaTh XapakKTEPUCTUKK YI00CTBa pa0OThI MOJIb30BaTeNNeh («i03a0uinuTny). OpraHu3aius
norcka Tpedyemoil nHopManru, moIydYeHUe JOMOTHUTENIBHBIX TaHHBIX, YA00CTBO BEIOOpaA TOBApOB U YCIYT,
MOJIHOTA MPEACTABICHU HHPOPMALIMH 110 KaXXIOMY OOBEKTY, IHU3aiiH  caifra.

Uk wd P

7. Omnwcath cpencTBa OOpaTHOM CBSI3H.

8. Haiitu B MHTepHere ynmoMuHaHUs caiiTa U KoMIaHWM (OaHHEpHI, peKJIaMHbIE OOBSIBICHUS W T.1.),
OTIHCATh CPECTBA PEKJIAMBI, ECIIH €CTh — IIPUBECTH KOITMU OaHHEPOB U T.1.

9. 3aBepIInTh aHATU3 BCEX S5-TH CAaTOB  HAMKMCAHWEM BBIBOJIOB U PEKOMEHIAIIHIA.

10. Cpartb paboTy B 2JIEKTPOHHOM U pacrieyaTaHHOM BHJIE.

IIpakTnyeckue 3axanusi no paszaeiy 3 «Cucrema rocy1apcTBeHHOTO YIPaBJIeHHsI pa3BUTHEM OTpacJiei
cgepbl ycayr (Ha MyHHIIMIAJILHOM U PErHOHAJILHOM YPOBHSIX))»

9. Hcnonw3ys cnpaBouHble mpaBoBble cucteMmbl («Koncymprant Ilmroc» u  T.IL),
chopmupyiite mepedeHb OQUIMATBHBIX JOKYMEHTOB, B KOTOPBIX COJCPXKAThCS HOPMBHI,
periIaMeHTHPYIOIINE JISTEIBHOCTh PEANIPUSTHIA OTPACITH.

10. MHcnonp3ys cratucTuyeckue AanHbie https://rostov.gks.ru/folder/30195 wau mo maHHBIM
MYHHUIMNANbHBIX 00pasoBanuit KODPO wmm CK®DO https://gks.ru/dbscripts/munst/munst.htm
oopmuTe aHanuTHUeCcKyto Tabmuiy (Ha 1 mucre Gopmara A4) c OCHOBHBIMH MIOKa3aTENSIMU YPOBHS U
JVMHAMHUKA pa3BuUTHA oTpaciu cdepbl ycnyr Ha BbeiOOp. CpaBHHTE OTpaclieBble TOKa3aTelld ¢
mokazaTeisiMd  Pa3BUTHS  HAlMOHATBLHOW  dKkoHOMHUKH  https://rosstat.gov.ru/compendium
[IponmmocTpupyiite pe3yibTarthl pacueToB rpaduxamu. CopmynupyiTe KpaTKWe BBIBOIBI IO
pesynbTaTaM aHanusa. [leprox oxBara 3Ha4eHNH TIOKa3aTesIe ¥ yPOBEHb JAeTaau3aiuy nH(HOpMaIuu
U, TIPEJICTABIISIEMO B TA0JIMIIAX U TUarpaMMax, ONPEACIIIeTCs CTYACHTOM CaMOCTOSTeNbHO. Ta0muib!
W JMarpaMMbl JOJDKHBI OBITH NPOKOMMEHTHPOBAHBI C BBIICIICHHEM OCHOBHBIX HETaTHUBHBIX H
MO3UTHBHBIX TCHICHIIUH, UMETh CCHUTKU Ha MEPBOUCTOUHHKH.

HJ’IH aHaJIM3a MOXXHO B34ATh CIICAYIOLINUC OTpaCIn:

a.

0
B.
r

JKunumiHoe X03sMCTBO

KomMmMmyHanbsHas chepa
3npaBooxpaHeHUE

ConmansHoe 00CTyKUBaHUE HACCICHUS


https://rostov.gks.ru/folder/30195
https://gks.ru/dbscripts/munst/munst.htm
https://rosstat.gov.ru/compendium

Oo6pazoBanue

Cropr

Opranuzanyst OTAIXa, pa3BICYCHUH U KyJIbTYpPbI
Po3Hn4Hast TOProBiis ¥ OOIIECTBEHHOE MUTAHHUE
[TouroBas u TenedoHHAs CBSI3b

BbriToBOE 00CITYKMBaHNE HACEIECHUS
KonnexkTuBHbIe cpecTBa pa3zMeIeHNs
MyHununanbHble yCIyTH

ERAEEHOHR

Kpurtepuu onenku:

18-20 6ai0B - eciu BBINOJHEHBI BCe TPEOOBaHMS K HAMMCAHHIO W 3alIUTE MPAKTHYECKOTO 3aJaHHs: COCTABJICHBI BCE
HEoOX0AuMble TaOINIBI U IMarpaMMBbl, CTATUCTHYECKUE JTaHHbIE CUCTEMAaTH3HPOBAHbI U ITOJIHO MPEJCTaBIICHbI 32 TpeOyeMblil epro,
NIPOKOMMEHTHPOBAHbl W JIaHBl BCE OTBETHl Ha IIOCTAaBJICHHBIE B 3aJaHUSIX BOMNPOCHI; COOJIONEHBI TPeOOBaHMS K BHEIIHEMY
oQopMIIEHHIO, TaHbI IPaBUJIbHBIE OTBETHI Ha JOMOJIHHUTEIBHBIE BOIIPOCHI.

14-17 6anna — ocHOBHbIE TPeOOBaHMS K MPAKTHYECKOMY 3aJaHUIO M €r0 3allUTE BBINOJIHEHBI, HO IPH 3TOM JIOIYLIEHBI
Heno4eThl. B 4YacTHOCTHM, MMEIOTCS HETOYHOCTH B M3JIOKEHWHM MaTepHaia; OTCYTCTBYET JIOTMYecKas MOCIIeI0BaTeIbHOCTh B
CYXJICHUSX; HE BBLIEPXKaH 00bEM pabOThI; UMEIOTCS YIyIIEHHs B OQOPMIICHNH; Ha IOMOJHHUTEIbHBIE BOIPOCH MPHU 3aIUTE JaHbI
HETIOJIHBIE OTBETHI.

10-13 6a110B — IMEIOTCS CYLIECTBEHHBIC OTCTYIUICHHUS OT TPEOOBaHUI K HAITMCAHUIO IPAKTHYECKOT0 3a1aHus. B yactHoCTH:
MOKa3aTeW OTPAXCHBI JIMIIb YacTHYHO;, JOMyHIEHBI (AKTHIECKUE OIMMOKM B COAEp)KaHWM pabOThl WJIM TIPH OTBETE HA
JIOTIOTHUTEIBbHBIE BOIPOCHI; OTCYTCTBYIOT BBIBOJIBI M PEKOMEHAAIINH 110 PEIICHUIO BBISIBICHHBIX IPOOJIEM Pa3BUTHS PErHOHA.

0-9 6GannoB — comepKaHHWE TNPAKTHYSCKOTO 3aJaHWs HE TNOJHOE, OTCYTCTBYIOT OJHO WJIM HECKOJBKO 3aJaHuid;
oOHapyXHBaeTcsi CYIIECTBEHHOE HENOHMMaHUE MPOOJIEMBI; a Takke B TOM CIydae, €CIM IPaKTHYeCKOe 3aJlaHHe CTYAEHTOM He
HpEeCTaBIEHO.

Tunosble 3aga4un
Bamaya 1.

JlesITeNbHOCTD MPEAIPUATHS HHIYCTPUH TOCTEIPHHUMCTBA XapaKTePU3YETCs CISAYIOIIMMHI TaHHBIMH:
PaccunTaiiTe CTOMMOCTE OCHOBHBIX CPEJICTB MPEANPUATHS Ha KOHEII MPOILIOro To1a M OTYETHOTO TO/1a.
Omeem:

e 186 000 py6.
e 193 000 py6.

3amaya 2.

CTOMMOCTB IIOCTABKH 000P JOBaHUA I TOCTUHUYHOI'O IIPCATIPUATHA XapaKTCPUIYCTCA CICAYIOIUMU JaHHBIMHU

PaccuuTaiiTe nmepBoHaYaIbHYIO0 CTOMMOCTb 00OPYIOBAHHMS JIJISl IOCTAHOBKH Ha 0alaHCOBBIN YUET MPEIIPUSITHS.
Omeem:
373 000 pyO.

3amauya 3
CTOMMOCTh TIOCTaBKY 00OPYIOBAHUS JJIS ATENIbE XapaKTePU3YeTCs CICIYOIIUMHU JTaHHBIMH



PaccuuTaiiTe mepBOHAYAIBEHYIO CTOMMOCTE 000PYIOBAHHUS /IS TOCTAHOBKM Ha OAIaHCOBBIN yUET MPEIIpPUATHS.
Omeem
495 600 py0.

3agaua 4
JleATenbHOCTh TOCTHHUYHOTO MIPEANPHATHS XapaKTePU3yeTCs ClIeyIOIHMI TaHHbIMH:

Paccuwuraiite cyMMy aMOPTHU3aIIMOHHBIX OTYMCIICHUI 10 TOCTHHHIIE HA OCHOBE 0alaHCOBBIX JTAHHBIX 32 OTYCTHBIH
MEPHOI.
Omeem: 200,69 (mMmH pyo.).

3amaua 5
I[CS[TCJIBHOCTB TOCTUHUYHOI'O IIPECANIPUATHUA XAPAKTCPUIYETCA CIICT IIMMHU JAaHHBIMU:

Onpenenure KO3PPUIUEHTHI: OOHOBICHHUS;
W3HOCA U TOJHOCTU (DOH/IOB Ha KOHEI] roJia.
Omeem: Koaddurnuent nznoca = 0,06;
Koaddunment ronnoctu = 0,9.

3agava 6.
JlesTenbHOCTh TOCTHHHYHOTO TIPS IIPUSATHS XapaKTePU3yeTCs CIICTYIONUMH TaHHBIMU:
(TBIC. pYO.)




PaccuuTaiite ponmooTnaqy, ko3QHUIHEHT 1 PeHTA0EILHOCT UCTIOIB30BaHNS OCHOBHBIX QOHIOB. BhimennTe
(akTOpbI, BIUSIONIE HA MOBBINIeHHE 3P )EKTUBHOCTH UCIIONIL30BAHUST OCHOBHBIX (DOHJIOB.

Pewenue:

Omeem: DaKTOpHI, BIUAIOIINE Ha MOBBIIIEHHE 3()()EKTUBHOCTH HCIIOJIB30BAHHUS OCHOBHBIX (POHOB — POCT
HPOJaX U POCT MPUOBLIH.

3anaya 7.

Pecropan paccmarpuBaet Borpoc o nmpuodperennn odopynosanus. [lepssrit BapuanT — mu3uHr 3a 600 THIC. pyO. C
paccpoUKoi IIaTe’xa B TE€UEHHE YeTHIpeX JeT. Bropoil BapmanT — mokynka Ha 3aBojie-u3roroBurene 3a 480 Teic. pyo.
CraBka Hajora Ha npuObLIb paBHa K, = 24%. [Ipeaornara Eo U ocTaTo4Has CTOUMOCTh 000pymoBaHusi Q paBHBI HYIIO.
MOXHO NOYyYHUTh KpeauT B Oanke nox e = 12% rogoseix. Mcnone3yeTcs paBHOMEPHOE HAYHUCIICHUE H3HOCA.

Omnpenenure, Kakoil U3 BapUaHTOB SBISIETCS IPEANIOYTUTEIIBHBIM JUISL PECTOPAHA.

Ortger.

Tak kxak 346,26 ToIC. py0. < 364,80 py0., TO A7 pecTopaHa BBITOAHEE TU3UHT 000PYI0BaHUS, YEM €TO0
npUOOpeTEeHHE B KPEIHT.

3amauya 8.
JlesTenbHOCTh IPEANPUATHS XapaKTePU3YETCs CIEeTYIOMNMHI TaHHBIMU:

Paccumraiite mokazaTeny 3KOHOMUIECKOH 3((PEKTUBHOCTH UCIIOJIB30BaHMS 00OPOTHBIX cpencTB. Onpenenure
a0COJIOTHYIO CyMMY BBICBOOOK/I€HHBIX MJIN JIOTIOJIHUTENBHO IPUBICUYCHHBIX 00OOPOTHBIX CPEJCTB B PE3yJIbTaTe
U3MEHEHUS 000paunBaeMOCTH, a TAKKe BIMSIHUE U3MEHEHUs 00beMa IIPOJIaXk U CPETHEr010BOI CyMMbI 000POTHBIX
cpencTs Ha 000paunBaeMOCTb 0OOPOTHBIX (POHIOB.

Omeem.

INokazaTenn s3xoHOMHUYECKOH 3 (HEKTUBHOCTH UCIIOJIB30BAaHUS OOOPOTHBIX CPEJCTB COCTABUIIN: aOCOIIOTHOE
BBICBOOOKIeHNE 000pOTHBIX cpeacTB B 2008 1. o cpaBHenuto ¢ 2007 r. cocrasmiio 2,0 MitH py0.; yBennueHue o0bema
MPO/IaXK U CPEIHET0I0BOM CyMMBI 00OPOTHBIX CPEACTB YBEINYMIN 000paunBaeMocTb 000poTHBIX ¢oHaoB ¢ 17,1 nH. 10
15,3 nn.

3agaua 9
JlesITeTbHOCTh TOCTHHHYHOTO MPEATPHUITHS B TEK XapaKTePU3yeTCs CIEAYIOIINMH ITOKa3aTeISIMI:

PaccuuTaiite moTpeOHOCTH B TYaJIETHOM MBbLIE Ha TPEJICTOSIINAN IO/,
Omeem: T1oTpeOHOCTH B PaCXO/IHBIX MaTepualiax (TyajieTHOe MbUIO) cOCTaBUT 49 847 (mt.).

3amaya 10.
JlesiTeIbHOCTh TOCTHHUYHOTO IIPEIPUATHS XapaKTePU3yeTCs CICAYIOMIMMU JaHHBIMU: (MJTH pyo0.)




O0BeM mpogax 483,6  578,7 +95,1

BanancoBast mpuObLIH 51,9 63,5 +11,6
CpenHeroioBasi CTOMMOCTh OCHOBHBIX (JOHJIOB 31,9 31,2 -0,7
CpenHerooBasi CTOMMOCTh 00OPOTHBIX CPEICTB 93,2 218,1 +124,9

Ha ocHoBe ananm3a o0mieit peHTabeIbHOCTH OCHOBHBIX ()OHIOB M OOOPOTHBIX CPEICTB 32 MPEABIAYIIAN 1
OTYETHBIN rOJIbl PACCUUTANTE BIMSHUE HA 3TOT MIOKA3aTellhb CTOMMOCTH OCHOBHBIX (DOHJIOB, OHIO0TAAYH,
000pauuBacMOCTH 0OOPOTHBIX CPEACTB U OANaHCOBOM MPUOBLIH.

Omeem.

PentabensHOCTH OCHOBHBIX (DOHIOB 1 0OOPOTHBIX CPeNCTB coKkpaTmiiack ¢ 41,49 no 25,47%.

VYcnoBHas peHTa0eIbHOCTh OCHOBHBIX (POHIOB U 000POTHBIX cpencTB coctaBuia 20,81%;

®dongooTnaya Beipocia ¢ 15,16 py6. no 18,55 py0.

Koaddumment obopaurBaemocTr coxpartmics ¢ 5,19 mo 2,7.

Kpurepuu ouenku: maxkcumym 20 6a1108

18-20 6ayutoB - eciu cTyAeHT penni 6oiee 84% peKOMEHIOBaHHBIX BOIPOCOB U 331a4, IPABHIILHO M3JI0KHII BCE BapHUAHTEI
UX pELICHHS, apTyMEHTHPOBAB HX.

14-17 Ganna - eciu CTYISHT pelli He MeHee 67% peKOMEHIOBaHHBIX BOIIPOCOB U 3a1ad, IPABHIBHO H3JI0XKIJI BCE BAPHAHTHI
peLIeHHs, apTyMEHTHPOBAB HX.

10-13 GawioB - ecnu CTyAeHT pemmt He MeHee 50% pPEKOMEHIOBAHHBIX BOMPOCOB M 3ajad, MPaBUIBHO H3JIOKUI BCE
BAPUAHTHI UX PELIEHUsA, apTYMEHTUPOBAB HX.

1-9 ©ayioB - eciy CTYJCHT BHITONHUI MeHee 50% 3amaHusi, /UM HEBEPHO yKa3all BADUAHTHI PEIICHHS.

0 6aoB — eciu peleHre OTCYTCTBYET

3. MeTtoanueckue MaTepuabl, ONpeAessIOlIde IPOLeIyPbl OLEHHBAHUS Pe3YJbTATOB OCBOCHHUS
o0pa3oBaTe/IbHOI IPOrPaMMBbI.

[Tpornienypsl o1leHUBAaHMS BKIIFOUAIOT B CEOSI TEKYIIUM KOHTPOJIb M MPOMEKYTOUHYIO aTTECTAIIHIO.

Texymuii  KOHTPOJb  yCIIEBAEMOCTH TMPOBOIUTCS C  HCIOJIB30BAHMEM  OIEHOYHBIX  CPEJCTB,
MNpEACTAaBJICHHBIX B II. 2 JAHHOI'O0 HPHUIIOKCHUA. PC3yJ'II)TaTI)I TCKYILICTO KOHTPOJIA AOBOIATCA O CBCIACHUA
CTYJEHTOB JI0 MPOMEXYTOUHOM aTTecTaIuu.

IIpomeskyTouHasi aTTecTamusi NPOBOAMTCH B (opMe »3K3aMeHA. IK3aMeH TMPOBOIUTCA TI0
pacrnucaHuio MPOMEXKYTOUHOW arTecTalid B NHUCHMEHHOM  BHUJIE. KonuuectBo BOmpocoB B
9K3aMEHAI[MOHHOM OmieTe — 3, JBa TEOPETUUECKUX M OJHA 3ajada, BeIOMpaemasi ClIydalHbIM 00pa3oMm u3
CIMCKa B 1.2 aHHOTO MpuiioxkeHus. [IpoBepka OTBETOB U 00BSABICHHUE PE3YIHTATOB MPOU3BOJUTCS B JICHD
9K3aMeHa. Pe3yibTaThl aTTeCTAIIMU 3aHOCATCS B 3JICKTPOHHYIO BEJIOMOCTH M 3a4ETHYIO KHUIKKY CTYJICHTA.
CryneHTsl, HE MPOUIEANINE MPOMEKYTOUHYIO aTTECTAIUIO0 MO TpaduKy CecCuu, JOJKHBI JTMKBUIAUPOBATH
3aJI0JDKEHHOCTH B YCTAHOBIIEHHOM TIOPSIIKE.



Ipuio:xkenne 2
METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCIHUIIJINHBI
«IKOHOMMKA NpeanpusaTuii cgepbl ycayr»

Y4eOHBIM MJIAHOM MPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATHH:
— JIEKLIHY;
— MPaKTUYECKHUE 3aHATHUS.

B xo71e N1eKIMOHHBIX 3aHATUN pacCMaTPUBAIOTCS OOIIME BOIIPOCHI SKOHOMUKH c(hephl yCcIayT, KOTOpbIE
BJIMSIIOT HA IPUHATHE YIIPABIECHYECKUX PEUIEHUN U PABUIIBHOE UX UCITOIb30BAHUE B KOHKPETHBIX CUTYALUSAX
pa3paboTKu U peanu3ali CcTpaTeruil pa3BUTHS c(epbl yCIyr, OCHOBHBIE HCTOUYHUKH HH(POpPMAIUH I10
JaHHOW TeMaTHKe, JAIOTCS PEKOMEHJAIUMU Ul CAaMOCTOATEIbHOM paboThl M MOJATOTOBKE K MPAKTHUYECKUM
3aHATHSM.

B xozme mpakTHYeCKHX 3aHATUNA YrayONsIOTCS M 3aKpEIUSIIOTCS 3HAHUS CTYACHTOB IO DSy
PaCCMOTPEHHBIX ~ HA  JIEKIHUAX  BOIMPOCOB,  PAa3BUBAIOTCS  HABBIKM  TPUHSTHS  OOOCHOBAaHHBIX
OpraHHU3alMOHHO-YIPABIEHYECKUX PEIICHUI B 00J1aCTH IKOHOMUKH C(hephl yCIyT.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaKIbIA CTYAEHT JOJIKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— W3YYHUTh KOHCHEKTHI JIEKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMON TEME;

—IMHCBbMEHHO PEILINTh JIOMAIIHEE 33JaHUE, PEKOMEHIOBAHHBIEC MPENOIABATEIEM IIPU U3YUYECHUH KaKI0H
TEMBI.

[To cormacoBaHuio C TpenojaBaTeleM CTYACHT MOXET MOJATrOTOBUTH pedepaT, NOKIaa WA
coollIeHne Mo TeMe 3aHATUA. B mpoliecce MOATOTOBKM K MPAKTUYECKUM 3aHSATUSM CTYIACHTBI  MOTYT
BOCIIOJIb30BATHCSI  KOHCYJIbTALMAMU IIPENOAABATENIA.

Bonpocel, He paccMOTpeHHble Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHSX, JOJKHBI OBITh H3YyUEHBI
CTyJIGCHTaMH B XOJ€ CaMOCTOSTENbHOM paboTsl. KOHTpOJIb caMOCTOSTENHHOM pabOThl CTYIEHTOB HaJ
y4eOHOU MpOorpaMMoii Kypca OCYIIECTBISETCS B XO[Ie  3aHSITUH METOJOM YCTHOTO OMpOca WM MOCPEICTBOM
TEeCTUpOBaHUsA. B Xo1e camMocTOSTENbHON pabOThl KaXIbl CTYACHT OOs3aH NPOYHTATH OCHOBHYIO H TIO
BO3MOXHOCTH JONOJIHUTEJIbHYIO JIMTEpaTypy II0 M3y4aeMOW TeMe, JOIOJHUTb KOHCIEKTHI JIEKIIUK
HEJIOCTAOIIMM MaTepUajoM, BBINMCKAMU M3 PEKOMEHJOBAHHBIX MEPBOMCTOYHUKOB. BBIIEIUTH HEMOHSITHBIE
TEpPMUHBI, HAUTU UX 3HAYEHUE B DHIIUKIIONEINYECKUX CIOBapsX.

JInst MOArOTOBKM K 3aHSATHSAM, TEKYIIEMY KOHTPOJIKO M MPOMEKYTOYHOM aTTECTAlIMM CTYIAEHTBl MOTYT
BOCTIOJIb30BAThCSl  AJEKTPOHHO-OMOMMOTEUHBIMU cUcTeMaMH. Takke oOywaromiyecss MOTYT B3ATh Ha JIOM
HEOOXOUMYIO JTUTEPATYPY Ha aDOHEMEHTE YHUBEPCUTETCKOW OMOTMOTEKH UM BOCIIOIB30BATHCS YUTATBHBIMU
3aJ1aMHU.

MeTtoauyeckue peKOMEHAAINH 110 HANMCAHUIO pedepaToB, TPeOOBAHUS K 0()OPMIICHHIO

Pedepar sBnsercs camMoOCTOSITENBbHBIM KpPAaTKUM H3JI0KEHHUEM MEPBUYHOTO MarepHana, KOTOpbII
MOJIBEpraeTcsi aBTOpoM pedepara riiyookoMy U3yUeHHIO, CHCTEMaTHU3alluu U ocMbIciieHuto. Pedepar nomxen
OTpakaThb OCHOBHBIE UJIeU peepupyeMbIX pabOT U OTHOIIEHUE K HUM aBTOpa pedepara.

Kax/pIM CTYZI€HTOM BBINOIHAETCS OAMH pedepart 1o BEIOpaHHON UM TEME U3 CIHCKA, Pa3MELIEHHOTO
Bbime. Jlig  ycmemmHoro  BBIIOJIHEHUS  3TOrO  3afaHusl  HEOOXOAMMO  M3YYUTh  HMEIOUIYIOCS
y4eOHO-METOJMUECKYIO JIUTEPaTypy IO Kypcy, CTaTbu B TNEPHOAMYECKUX H3JIaHMsIX. lcrnonb3oBaHue
MEPBOUCTOYHUKOB paboT yUeHbIX, paboTaBIIMX B 00JaCTU TeMaTHKU pedepaTa, aBTOpPOB uaeil (MoHorpaduu
CTaThH) ABISAETCA 0053aTEIbHBIM.

Pedepar odopmisiercs B coorBercTBuu ¢ AeiictByromuM ['OCTom 7.32-2001 (paznen 6 «IIpaBuna
oopmienus oryera») win Ha ocHoBaHMM TpeboBaHuit OCTa 29.115-88 «Opurunanbl aBTOpCKUE H
TEKCTOBbIE H3naTenbckue. OOImuMe TeXHUYecKue TpeOOBaHHUA»), C KOTOPHIMH MOYKHO O3HAKOMHUTHCS B
npaBoBbIX cucremax Koncynerantllntoc nnm ["apanr, a Taxke B cetn MIHTEepHET.

O6nem pedepara 10-20 cp.

Cogepxanrie pabOThI JOHKHO BKIIOUYATh:

1) BBeneHMe, B KOTOPOM CTaBUThHCS LIeJIb U 3a/1a4Ml HalucaHus pedepara;

2) OCHOBHYIO 4acTb, B KOTOPOW PACKPBIBACTCS 11€JIb, M PELIAIOTCS 337aui paboThI (OHA JOJDKHA UMETh
YETKYI0 CTPYKTYpY, OBITb JIOTHYECKH IIOCJIEI0BATEIbHOM, COJEpPXKATh CCBUIKM Ha IEPBOUCTOYHHUKH
uHpOpMAllUM U PACKPBIBATh OCHOBHBIE COJEpKaTeNbHBIE AJIEMEHTHI pedepupyeMbIX MaTepuanoB) (Kak
IIPaBUJIO, IBE-TPH IJ1aBbI);



3) 3aKiIro4eHHe, T/Ie MOABOMATCS OCHOBHBIE MTOTHM HamucaHus pedepara (ocoboe BHUMaHUE 37€Ch
CIIEyeT YAETUTb COOCTBEHHOH OIleHKE pedepupyeMoro marepuaia ¢ OTPaXEHHUEM €ro aKkTyalbHOCTH,
COBPEMEHHOTO 3HAYEHHUS M BO3MOXKHOCTEW MPUMEHEHHSI €ro HAC B COBPEMEHHOMW 3KOHOMHKE M CBOEH
MPAKTUYECKOU JIEATETbHOCTH);

4) CIIUCOK MCMOJIb30BaHHBIX HCTOYHUKOB (OT OJHOTO /10 3-4 epBOMCTOYHUKOB);

5) coneprkanue ¢ paccraHoBKo ctpanull. [IyHKT 4 u 5 copeprkanus pedepara MOKHO OOBETUHUTH HA
onHoM cTpanuiie. OO0t 00beM pedepaTa T0KEH COCTaBIATh He MeHee 8 1 He Oosiee 10 cTpanull (BKIrOYast
TUTYJIBHBIA JTUCT U JIUCT C UCTIOIH30BAHHBIMUA UCTOYHUKAMU U COACPKAHUEM).

TekcT nmeuaTaeTcst Ha OJIHOM CTOpPOHE CTaHJAPTHOTO JincTa Oymaru opmara A4.

MexnycTpounblii unTepsai — 1,95.

Ipudt 14 Times New Roman. Ta6muiisr opopmisirorest 12 mpudTom.

[Tons pedepata: Bepxuee, HuxHaee — 20 MM; 1eBoe — 25 MMm; ipaBoe — 10 mm.

AO3aIHBIA OTCTYII 110 BCEMY TEKCTY YCTaHABJIMBAETCS paBHBIM 1,25 cM nimu 1,27 cMm.

Crpanuipsl pedepara ciemayer HyMepoBaTh apaOCKuMu udppamu, coOIr0aasi CKBO3HYIO HYMEPAIUIO
0 BCeMY TEKCTYy. TUTYNIbHBIN JTUCT BKIIOYAIOT B OOIIYI0 HyMEpAalLUIO cTpaHul] otyeta. Homep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE MPOCTaBIAIOT. HoMep cTpaHMIIBI MPOCTaBISIOT B MPaBOi BepXHEH 4yacTu Jmcta 0e3
TOYKH.

Wnnmroctpanmu (rpaduku, cXembl, TUarpaMMbl) CIIEAYET paciojiarate B pedepare HEmoCpeICTBEHHO
MOCJIe TeKCTa, B KOTOPOM OHHU YIIOMUHAIOTCS BIEPBbIE, WM Ha ClieAytolel cTpanuiie. MrocTpanuu ciaenyet
HyMepoBaTh apaOckuMu mmdpamu CKBO3HOW HyMmepauueidl. Ha Bce wmumrocTpanmuu JODKHBI OBITH JJaHBI
CCBLJIKHU.

B Ttekcre pedepara 00s13aTeNBHO JODKHBI MPUCYTCTBOBATH CCBUIKM Ha UCTOYHUKHU. JItoOast wmues,
MOJIOKEHHUE WM BBIBOJ pedeprpyeMoro maTepuaia, WUTIOCTpUpPYEMble HIIM OINHKChIBaeMble B pedepare
JOJDKHBI  COJIEPXKATh COOTBETCTBYIOIIYIO CCBUIKY Ha TIEPBOMCTOYHHK. I[IpM mepeHeceHHMHM TeKcTa WH3
MEPBOUCTOYHUKA O3 aBTOPCKOI nepepadoTku (IUTUPOBAHUE), HEOOXOIUMO IO MUMO CCHUIKH HCIIOJIb30BATh
KaBBIYKHU.

CchUIKHM HA UCIIOJIb30BAHHBIE HCTOUYHUKHU CJIEYeT MPUBOIUTH:

- 00 B KBAJPATHBIX CKOOKAX, yKa3bIBas IMOPSIKOBBI HOMEp MCTOYHHKA, yKa3aHHBIA B «CIHCcKe
MCIOJIb30BaHHOM TUTEPATyphD» C YKa3aHHEM CTPAHHIIbl HICTOYHHKA;

- MO0 TOACTPOYHO C yKa3aHWEM aBTOpa palboThHI, ee Ha3BaHUsS, MECTa M Toja W3JaHus, HOMEpa
CTpaHUIIbI, HA KOTOPYIO JIENAeTCs CChUIKA.

Bce cHOCKM ¥ TOJICTpOYHBIE TPUMEUYAHHsI MEYaTalOTCs TOJBKO HAa TOW CTpaHHWIE, K KOTOPOW OHHU
OTHOCSITCSI.

3akIt0YeHne JOJDKHO OBITh TOJHOCTHIO CAMOCTOSITENIFHOW YacThI0 PalbOTHI, MPSIMOE TIEPEHECEHHE
TEKCTa IPYTUX aBTOPOB 3/1€Ch 3aAMPEIIEHO. 3aKII0YEHUE T0JIKHO COAEPIKATh!

a) OCHOBHBIE TTOJIOKEHUS M BBIBOJIBI M3 0030pa MPOYNTAHHBIX MATEPUAIIOB;

0) B3MIAOBI aBTOpa pedepaTa Ha aKTyallbHOCTh M 3HadeHHE pedeprpyeMoro marepuana Jyis
COBPEMEHHBIX IKOHOMUYECKHIX OTHOIICHHUH.



