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KA®EJIPA MapkeTHHI H peKkjiama

PacnpeneieHue 4acoB JUCHUIIMHBI 10 ceMecTpaM / KypcaMm
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JIMpeKTop MHCTUTYTAa MaruCTPaTyphL: 1.3.H., mpodeccop E.A. Banosa



1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne y oOydarommxcsi 3HaHWH, YMEHWH M HAaBBIKOB IIPH PEMICHWM CTPATETWYECKHX 3aiad IUIAHUPOBAHWUSA U
OpraHM3allid MEPONPUATHH TpelaA-MapKeTHHTa B TOBApOIPOBOAALICH IleNMd B YCIOBUSAX LUPPOBOH HHPPACTPYKTYpPbI
Ou3Heca

2. TPEBOBAHUMA K PE3YJIBTATAM OCBOEHUA JUCHUTITMHBI

VK-4. CnocoGeH nMpUMeEHSITb COBpeMeHHble KOMMYHUKATHBHbIE TEXHOJOTMH, B TOM 4MCJIe HA HMHOCTPAHHOM(bIX) s3bIKe(aXx),
JJISl aKaJleMH4ecKOoro U npogeccuoHalibHOro B3anMo/1eiicTBUS

IK-2. Crnocoden ¢(opMHPOBATL MAPKETHHIOBYI0 CTPAaTerHio, IUIAHHPOBATHL W KOHTPOJHPOBATH MAPKETHHIOBYIO
AesITeJIbHOCTh OPTaHNU3ALHH

B pe3yabTaTe 0cBOCHUS TUCHUININHBI 00yJAIOIIHIACS TOJI/KEH:

3HaTh:

COJZICp)KaHWE TPANUIMOHHBIX M LU(PPOBBIX HHCTPYMCHTOB TpeHI-MapKeTHHra (COOTHeceHO ¢ wuHAuKaropoM YK-4.1); srtamsl
pa3pabOTKH CTPATEeTHy TPEHI-MapKeTHHTA B 0 (IIaifH- 1 OHJIAIH- KaHAIaX MpoJiax (COoTHeCeHO ¢ mHaukaropom I1K-2.1)

Ymern:

IUTAHUPOBaTh M PEATM30BBIBATh KOMILICKC MEPOIPHATHI Tpeia-MapkeTuHra (cooTHeceHo ¢ HHaukaropoM YK-4.2); npuHUMaTh
ONTUMATBHBIC YIPaBIEHUECKUE PEUICHUST TPEANPHUITHS 10 BBIOOPY CTparerddl W TAKTUKHA MEPOTPHUSATHH Tpeha-MapKeTHHTa B
TPaIUIUOHHBIX ¥ HU(POBBIX KaHAaX MpoJaXK (COOTHecCeHO ¢ nHankaropom [1K-2.2)

Binaaern:

METOJaMH IUIAHWPOBAHWSA M OPTaHU3allMM MPOBEACHHS TPEHI-MapKETHHIOBBIX KaMITaHMI (COOTHECeHO ¢ HMHAHMKaropoM YK-4.3);
HaBBIKAMHU OLEHKH 3((EKTUBHOCTU TpPeia- M MPOMO-TIPOrpaMM C HCHOIb30BAHHEM Pa3IMYHBIX LU(PPOBBIX TEXHOJIOTHH U perIeHuiH
(cooTtHeceno ¢ unaukaropom [1K-2.3)

3. CTPYKTYPA U COJAEPKAHHUE IUCIIUITJIMHBI

Pazgen 1. «McxoaHble naeu U TeOpeTHYECKHe NPEANOChIIKH TPeiI-MapKeTHHIa
B YCJOBHAX HUQPOBU3ALMI

Buja 3ansarus / Cemectp /| KosmmuecTBo

pa6otsl / popma IMA Kype 4acoB Komnerenmun

Ne HanmenoBaHHne TeMbl, KPATKOE COlep:KaHHe

Tema 1.1 "OcHOBHbIC HampaBICHUS W 3aMa9d TpEHI-MapKeTHHIa B
ycnoBusix  mudposoit  cpeapt”.  Ilonstwe,  CTpyKTypa, — LeneBas
OpHeHTalMs u 3a1a4u TpeiiI-MapKeTHuHra. OcHoBHbIE
KOMMYHMKALIMOHHbIE CTparerMd B KaHale cObITa. XapakTepUCTHKa
OCHOBHBIX MHCTPYMEHTOB U NPUEMOB Tpeia-MapKeTHHra. MeponpusTus
TpeH/-MapKeTHHTa,  HanpaBjJCHHbIE Ha KOHEYHOIO  MOTPEOUTEIs. YK-4

. JIeKIIMOHHBIE 3aHATHS 2 2
Meponpustis — TpeHI-MapKeTHHIa,  HalpaBlIeHHblE HAa  TOPrOBBIX [IK-2
nocpenqHuKkoB. Tpancdopmanus —Tpeiii-MapkeTHHra MHOJA  BIHMSHHEM
uupOBBIX TexHONOTWH. TeHICHIMHM pa3BUTUS MHPOBOW TOPTOBIIH.
CoBpemeHHoe coctostHue ToproBiu B Poccun m PocroBckoit oGnactu.
HopmarusHo mnpaBoBoe oOecredueHHue TpeHa-MapKeTHHTa B POCCHHCKHX
9KOHOMUYECKUX yCIOBHUSIX.

1.1

Tema 1.1 "OcHOBHBIE HampaBIEeHUS U 3a0a4dl TpeiA-MapKeTWHTa B
ycnoBusix  mudpoBort  cpeapt".  IloHsatHe,  CTpyKTypa,  ILieJeBas
OpHeHTalus u 3a1a4u Tpeii-MapKeTuHra. OcHoOBHbIE
KOMMYHHKAIIHOHHbIE CTparermd B KaHale cObITa. XapakTepucTHKa
OCHOBHBIX MHCTPYMEHTOB M IIPUEMOB TpeiI-MapKeTHHra. Meponpusrus
TpeHI-MapKeTHHIa,  HaIpaBICHHbIE HAa  KOHEYHOrO  NOTpeOHTes. IpakTuyeckue YK-4
MepomnpusitTust ~ Tpeiil-MapKeTHHIa,  HalpaBlICHHbIE HA  TOPrOBBIX 3aHATHUS IK-2
mocpeauukoB. Tpanchopmanusi TpeWA-MapKeTHHTa IMOJ BIHSHHEM
U(POBBIX TEXHOJOTHHA. TeHACHIMH pPa3BUTUS MHPOBOH TOPrOBIIH.
CoBpemeHHoe coctostHue ToproBiu B Poccun m PocroBckoit oGnactu.
HopmarusHo mpaBoBoe obecreueHne TpeHA-MapKeTHHTa B POCCHHCKUX
9KOHOMUYECKUX yCIIOBUSIX.

1.2

Tema 1.1 "OcHOBHBIC HampaBIeHUs] U 33Ja4dl TpeiA-MapKeTHHIa B
ycnoBusix nudposoit cpenpl”. TeHASHIMH Pa3BUTUS MHUPOBOH TOPrOBIIH.
CoBpemeHHoe cocTostHue ToproBiu B Poccum m PocroBckoil oGnactu. CamocrosTenbHast YK-4
HopmarusHo mpaBoBoe obecrieueHne TPEa-MapKeTHHTa B POCCHICKUX pabota TIK-2
9KOHOMMYECKHX YycloBUAX. Hammcanume 1oK7Iaga ¢ MCIONB30BaHHEM
LibreOffice.

Tema 1.2 "OpraHuzauus B3aMMOOTHOLIEHMH YYacTHUKOB Tpein-
MapKeTHHIOBOIO  mpoiecca’.  YYaCTHUKM  Tpei-MapKeTHHIOBOIO
P pott per-Map IIpaxTnyeckue YK-4
1.4 |mpomecca: HMX XapaKTEpPUCTUKH, OCOOCHHOCTH, pOJIb B  Pa3sBUTHU N 2 2 K2
JKOHOMHYECKOIl cHUTyalluu B CTpaHe. BpicTpanBaHHe OTHOILIEGHUH ¢
YYaCTHHKaMH TOBapOIPOBOASILETO KaHana. XapakTepHCTHKA OHJIaiH




KaHAIOB TPONAK B TpeWa-mapkeTtunre. @OakTopbl, BIUSIONINE Ha
pa3BUTHE KaHAIOB TOBApOJBW)KEHHUS B Tpein-mapkerunre. CTpykrypa
TpeiI-MapKETHHTOBOTO MOJIPA3ICIICHUS: JTallbl, 0COOEHHOCTH
MOCTpOEHUsL. THUIOBBIE JOKYMEHTHI B TpEHI-MapKETHHTE: IIOHATHE W
cymHOCTh, Buabl u cneuuduka. Lludposas Tpanchopmanus u
MHHOBAIIMY B KaHAIaX PacrpeeneHusl.

1.5

Tema 1.2 "OpraHuzanus B3aMMOOTHOLIEHMH YYacTHUKOB Tpein-
MapkeTuHroporo  mpouecca'.  CTpykTypa  TpeiI-MapKeTHHIOBOIO
MOfApa3fieNieHus:  STambl,  OCOOGHHOCTH  IOCTPOCHMS.  THIOBBIE
JOKYMEHTbl B TpEHJI-MapKeTHHIe: IOHATHE M CYIIHOCTb, BHIBI U
cneuuduka. Lludposas Ttpancdopmanyss M HMHHOBAMM B KaHalax
pacnpenenenus. Hanucanue nokiana ¢ ucnonb3oBanueM LibreOffice.

CaMocTosTeabHas
pabota

YK-4
IK-2

1.6

Tema 1.3 "I[lnanupoBanue, peanu3aius U OueHKa 3()GEKTUBHOCTH TPEi
-MapKeTHHIoBbIX nporpamMm". CyIIHOCTb U BHIBI TPEHA-MapKETHHIOBBIX
nporpamMMm. Pa3paboTka IulaHa KaMmmaHMM TpeWa-mapkeTwHra. BeiGop
CPeNCTB W HWHCTPYMEHTOB JUIsl peald3alldd  I[POrpamMM  Tpeua-
MapKeTUHra. DTambl pealu3alud TPEeHI-MapKETUHTOBBIX IPOrpaMM.
MeTouKN COCTaBICHUS] TpEWI-MapKeTHHIOBOro Oromkera. Meronsl 1
METPUKH OIIEHKH 3((QeKTHBHOCTH TporpaMM TpeWI-MapKeTHHIa B
odprmaiiH W OHIAWH KaHamax mpojax. Hamwcanwe gokimama ¢
ucnonb3zosanueM LibreOffice.

CamocTosTenbHast
pabora

10

YK-4
[K-2

Paznen 2. « AHcTpyMeHTapuii TpeliA-MapKkeTHHTa B 0QIaliH M OHJIAHH KaHAJaX MPOJAK»

HaumeHoBaHMe TeMBbI, KpaTKoe coAepKkaHnue

Bup 3anstust /
pa6otsl / popma ITA

Cemectp /
Kype

KoauuecTBo
4acoB

KoMmnerenuun

2.1

Tema 2.1 "OcCHOBHBIE HMHCTPYMEHTBI Tpeila- MapkeTuHra B oduaiiH-
KaHaiax npopax". Tlonsrue, CYIIHOCTb, 3a1a4n U BHIBI
cTuMmynupoBanus. OCHOBHBIE CPEICTBAa CTUMYJIMPOBAHHUS — MPOJAK.
Krnaccupukauust MeponpusTuii 1o CTUMYJIMPOBAHUIO MNpojax. Tpein-
npomoymiH (Trade promotion — cTumynmpoBanue ToproBiu). Pabora mo
HH(GOPMHUPOBAHMIO ONTOBBIX M PO3HHYHBIX MPOAABLOB O TOBape.
Mopnens HpoABHKEHHUS TOBapa B TOProBod Touke. MepuaHIal3uHT U
obecriedeHHe MPHCYTCTBUSL TOBAPHBIX KAaTeropuil B TOBApOIPOBOAAILEH
ceTh W B MecTax npojax. llpaBmima, 3aKOHBI W METOIBI CO3JAHMS
CHCTEMBI yCIEIIHOTO

MepuaHAaii3uHra. Knaccuduxkarus CpelCTB BHYTpUMarasuHHOU
pexnambl. OdopmiieHHe MECT NMPOJAXK M NPUHLUIBLI pasMelneHus POS-
MarepualoB B TOPrOBBIX 30HAX MarasuHa. DMOILMOHAIBHO-4yBCTBEHHbBIC
HHCTPYMEHTBl MepuaHIai3uHra. @OopMHpOBaHME U CTUMYJHPOBAHUE
3aMHTEPECOBAHHOCTH B NPOABMKEHUHM  TOBapoOB Y4aCTHHUKOB
TOBAapOIpPOBOJALIEro KaHana. KoHChbroMep-IpoMOYyLIH (CTUMYJIHMPOBAHUE
nokymnaresneit). CtumyiaupoBanue cObiTa sxectkoro tuna (hard-selling) u
MSITKOTO THIA (soft-selling). Obuiee MOJI/IeP KU BAIOLIICE
crumynuposanue. CesexkTHBHOEe cTUMynupoBaHue. HWHaumBuayanbHOE
CTUMYJIHpOBaHHE. MOTHBAalMOHHBIE MpPOTpaMMbl B TPEHA-MapKETHHTE!
0COOEHHOCTH, CreliduKa.

JIexIMOHHBIE 3aHATHS

YK-4
IIK-2
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Tema 2.1 "OcCHOBHbIE HMHCTPYMEHTHI Tpeia- MapkeThHra B OiaiiH-
KaHajiax npojax”. [lonsiTe,  CymHOCTb, 3ama4d M BHIBI
crumynupoBanus. OCHOBHBIE CPEICTBA CTUMYJIHMPOBAHHUS — ITPOJAK.
Knaccudukarss MeponpusTuil M0 CTHUMYJIMPOBAHHIO MPOAaK. Tpeia-
npomoyiuH (Trade promotion — ctumynupoBanue Topropiu). Pabora mo
HHQOPMHUPOBAHHIO ONTOBBIX M PO3HHYHBIX MPOAABIOB O TOBape.
Mogens TpoABWKEHHS TOBapa B TOPTroBOW Todke. MepuaHmal3uHr U
obecriedeHHe MPHCYTCTBHS TOBAPHBIX KAaTeropuil B TOBAPOIPOBOMSIICH
ceTH W B Mecrax mpojaax. IIpaBmma, 3aKOHBI W METOIBI CO3JAHUS
CHCTEMBI yCIICIITHOTO

MepUaHJali3uHTA. Knaccuduxkarus CpencTB BHYTPUMAara3uHHON
pexiambl. OdopMIIeHHE MECT MPOAX M MPUHUMIBI pasmerieHus POS-
MarepHaioB B TOPIrOBBIX 30HAaX MarasuHa. OMOLMOHAIHLHO-YyBCTBECHHBIC
HHCTPYMEHTBI MepyaH/aii3unra. @DOpMHpPOBaHHE U CTUMYJHPOBAHUE
3aMHTEPECOBAHHOCTH B TPOJABIKEHHHM  TOBAapOB YYaCTHHKOB
TOBapOIPOBOJAILIEro KaHana. KoHChbIoMep-IpOMOYLIH (CTUMYJIMPOBaHUE
nokynareneil). CtumynupoBanue cObita xectkoro tuna (hard-selling) n
MSITKOT'O THIIA (soft-selling). Oomee TI0/IACPKHUBALOIICE
crumynupoBanue. CesnexkTHBHOE cTUMynupoBaHue. HWHamBuayanbHOE
CTUMYJIUpOBaHHe. MOTHBAL[MOHHBIE TMPOrPaMMbl B TpPEHI-MapKETHHIE:
0COOEHHOCTH, CrIeU(pHKA.

[IpakTuueckue
3aHATHUS

YK-4
[K-2

2.3

Tema 2.1 "OcCHOBHbIE WHCTPYMEHTHI TpEHa- MapkeThHra B OiaiiH-
KaHajiax nponax".  Ilonsitme, CymHOCTb, 3ama4yd HW  BHIBI
crumynupoBanus. OCHOBHBIE CPEICTBAa CTUMYJIHPOBAHHUS — ITPOJAK.
Krnaccudukauust MeponpusaTuii MO0 CTUMYJIHPOBAHUIO Npojax. Tpein-
npomoyiuH (Trade promotion — cTumynupoBaHue ToproBiu). Pabora mo
UH()OPMHUPOBAHUIO ONTOBBIX W PO3HUYHBIX MPOAABIOB O TOBape.
Mogens TpoABMKEHHS TOBapa B TOPTOoBOW Toduke. MepuaHmal3uHT WU
obecriedeHHe MPHCYTCTBHSL TOBAPHBIX KAaTerOpHil B TOBApOIPOBOISIICH

CaMocTosTeabHas
pabota

YK-4
IK-2




CeTH M B MecTax MNpojax. I[IpaBuia, 3akOHBI M METOIBI CO3/IAHHS
CHCTEMBI YCIEIIHOTO

MepyaHJai3HHra. Knaccuduxarus CPEICTB  BHYTPUMArasuHHON
pexnamel. OdopmieHHe MECT HPOJaK U MPUHIOUNB pasMenieHus POS-
MarepualoB B TOPrOBBIX 30HAX MarasuHa. OMOIMOHAIBLHO-4yBCTBEHHbBIC
UHCTPYMEHTBl MepuaHpaaiizuura. PopmupoBaHHEe M CTUMYJIMPOBaHUE
3aUHTEPECOBAHHOCTH B TPOJABIKCHHH  TOBAapoOB Y4YaCTHHKOB
TOBapOIPOBOJSLIEro KaHana. KOHChIOMEP-IPOMOYLIH (CTUMYJIMpPOBaHUE
nokynaresieit). CtumynupoBanue cObita xectkoro tuma (hard-selling) u
MSITKOTO THIA (soft-selling). O6uiee MOJIJICP KU BAIOLICE
crumynupoBanue. CeJeKTHBHOE CTHMynupoBaHue. WHAMBHIyalibHOE
CTUMYIHpOBaHHE. MOTHBALMOHHBIE NPOrPaMMbl B TPEHA-MapKeTHHIe:
0coOeHHOCTH, creruduka.

Hanucanune pokiana ¢ ucnionb3oBanueM LibreOffice.
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Tema 2.2 "LiudpoBble HMHCTPYMEHTH Tpeiin-mapkerunra”. PekigamHble
HUHTEPHET-TEXHONOTHM TEXHOJNOTHH B CHCTEME TpeHI-MapKeTHHTa.
Metonst SMM-npoaBIKeHHsI U KOHTEHT-MapKeTWHI. TexHomoruu E-
mail-MapkeTHHra W IpoJBHXKEHHE B MecceHmkepax. Metonst SEO-
MIPOJBMKEHUSI caifTa MHTEPHET-MarasuHa M TOBapHbIX Kareropuit. CRM-
CHCTEMBl U MHCTPYMEHTBHl aHATUTHKU B Tpei-MapkeTuHre. Peximamubie
KaMIIaHUM ¥ MAapKETHHIOBBIE TEXHOJOTUM MPOJBHKEHHsS TOBAapoOB Ha
MapKeTIulelicax. YIIpaBIeHue LeleBoH ayJuTopueil MapKeTIUIeHCOB U
II0JIb30BATEILCKUM OIIBITOM B JJICKTPOHHOH KOMMEPIHH.

[IpakTuueckue
3aHATHS

YK-4
[K-2

2.5

Tema 2.2 "IludpoBbie HHCTPYMEHTHI Tpeia-mMapketuHra'. Peknamnbie
UHTEPHET-TEXHOJIOTHM  TEXHOJIOTMH B CHCTEME TpeWJ-MapKeTHHIa.
Metonst SMM-npoaBHKeHUsI M KOHTEHT-MapKeTHHI. TexHomorun E-
mail-MapkeTHHra ¥ IIpOABIDKEHHE B MecceHmkepax. Meromsl SEO-
TIPOJBIDKEHHSI CaliTa MHTEPHET-Mara3uHa W TOBapHBIX Kareropuil. CRM-
CHCTEMbl M HMHCTPYMEHTHl aHATUTUKU B TpeWJ-mapkeTHHre. Pexnamubie
KaMIIaHUM W MapKETHHTOBBIE TEXHOJOTMH MpOJBIXKEHHUsS TOBAapoB Ha
MapKeTIuleiicax. YIpaBieHHe [eNeBO ay TMTOpHENH MapKEeTIUIEHCOB U
M10JIb30BATEILCKUM OIBITOM B 3JIEKTPOHHOW KOMMEPIIHH.

Hanucauue nokiana ¢ ucnionb3oBanueM LibreOffice.

CamMocTosTenbHas
pabota

YK-4
IK-2

2.6

Tema 2.3 "TexHosorun LU(PPOBOrO MepyaHIAH3UHIa B CUCTEME Tpein-
MmapkeTuHra". CyIIHOCTb, IIOHATHE, LEIM U IPEHMYILIECTBa HHU(PPOBOTro
MepyaHfaii3udra. Pasmuuuss Mexmy TpPamiUIHOHHBIM M IHGPOBBIM
MepuaHiaisuHroM.  LludpoBoii  MepyaHmal3uHr B (QU3HUECKUX
MarasuHax. IMHCTpyMeHTHI nudpoBoro Mepyanpaiisunra B VHTepHeT-
topropie. Co3jaHue NPOAAIONIMX KapTOYEK IJIsl MHTEPHET-MarasuHoB M
MapKeTIieiicoB. BusyanbHoe mpejcTaBieHHE TOBapOB M KOHTEHTHAs
TaKTHKa. YIpaBieHHe II€pCOHANM3alMell U KIMEHTCKUM OIIBITOM B
muppoBOM MepuaHHaii3uHre. TEXHONOIMHM HCKYCCTBEHHOTO HHTEIUICKTa
B cucteme I1H(poOBOro MepuaHaaisuHra. [IpiMeHEHHE aHATUTHKA
OoNbLIMX JIaHHBIX B CHCTeMe LM(POBOr0 MepyaHIai3uHra. Tarsl
pa3paboTKU CTparerud LU(POBOro MepyaHmai3WHra. METPHKH OIEHKH
3 (}EeKTHBHOCTH BHU3yalbHOTO MepYaHJAH3UHTa B IIHTepHeT-TOprosie.
Hanmcanue noxiana ¢ ucnoab3oBanreM LibreOffice.

CamocTosTenbHast
pabota

YK-4

1 [K-2

2.7

HOIII‘OTOBKa K HpOMe)KyTO‘IHOﬁ arreCTauuu

3aueT 2

YK-4
IK-2

4. POHJ1 OHEHOYHBIX CPEJICTB

CrpykTypa u conepkaHue (OHIA OIEHOYHBIX CpPEACTB JUIS TPOBEACHUS TEKYIIET0 KOHTPOJII M MPOMEXKYTOYHOW arTecTaluu
npezncrasnaeHsl B [Ipunoxenun 1 k pabodeit mporpaMMe TUCIUTUIAHBL.

5. YAEBHO-METOIUYECKOE 1 TH®OOPMALIMOHHOE OBECIIEYEHUE JUCIHUIIJINHBI

5.1. YueOHble, HAyYHbIe M METOAMYECKUE U3TAHUSA

ABTODHI, bubnnoreka /
3arnaBue W3narenscTBO, rox
COCTaBUTEIN Komunuectso
1 Bonmapenko B. A., Mepuanaii3usr: yue6. mocodue Pocros w//1: Uzn-Bo PIDY Bubmuoteka PIDY
Mupropoackas O. H. (PUHX), 2016 (PUHX) / 64 3k3.
2 ®enpko B. I1., MepuaHaif3vHr U COMIUTMHT: y4eb. mocobue s Pocros u//1: MapT, 2006 bubnnorexa PI' DY
Bonpapenko B. A. BY30B (PUHX) / 200 3k3.
3 Bypues P. U. MepueHaali3uHT B TOPrOBOW CETH — MPUOBLIL 03 Mockaa: JIaboparopus OBC «YHuBepcureTckas
3arpar?: MOHOTpapust kHury, 2011 OuOIMOTEeKa OHIIANHY
4 Maxkcumern H. B. MepuaHIaif3HHT ¢ OCHOBAMH aCCOPTUMEHTHOM Homkap-Omna: OBC «YHuBepcUTeTCKas

MOJIUTUKY: yaeOHOe Tocodne

IloBomkckmit
rOCyIapCTBEHHBIN
TEXHOJOTHYECKUM
yHuBepcurer, 2017

OMOIMOTEKA OHJIANH)»




ABTODHI, Bubmmotexa /
3arnaBue WsparenscTBO, rox
COCTaBUTEIN Konnuectso
5 Taboposa, A. T'. YMHBIIT MepYaHIai3UHT: TPAKTHIECKOE TOCOOHE Mocksa: [lamkos u K, At 3BC «IPR SMART»
ITu Op Menmua, 2019
6 MenexMeHT U busHec-A IMHUHUCTPUPOBAHHE: MockBa: AkaneMust OBC «YHuBepcuTeTcKas
KypHal MCHEDKMEHTA U OHM3HEeC- OuOIMOTEKA OHIIAIHY
AIIMUHHUCTPUPOBAHMUS,
2020
7 3axaposa, [0. A. ToproBeiii MapKeTHHT: 3G PEKTHBHAS OpraHU3aLusl Mocksa: [lamkos u K, A OBC «IPR SMART»
NPOJIK: MPAKTHYECKOE TOCOOHE ITu Op Menaua, 2022
8 [MMansHoBa O.A. CTUMYJIHPOBaHHE TPOAAK: IPUHIHUITBI, METO/IBI, Mocksa: OOO "HayuHo- OBC «Znaniumy
OILICHKAa: VY4ebHoe nmocobue I/ISI[aTeJ'II)CKI/Iﬁ LEeHTp
NH®OPA-M", 2022

5.2. IIpodeccuonanbHbie 0a3bl JaHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

baza nannbix Beepocceuniickoro nienTpa m3ydenus odmiectsenHoro MmaeHus (BIIUOM )https://weiom.ru/database/
NCC «Koncynprantlliroc
NCC «Iapant» http://www.internet.garant.ru/

5.3. IlepeyeHb MPOrpaMMHOro obecredeHu s

Onepauunonnas cucrema PEJI OC
LibreOffice

5.4. quﬁﬂo-MeTogmquRne MaTepuaJibl 115 oﬁyqaloumxm C OrpaHU4Y€HHBIMHU BO3MOKHOCTAMMU 310POBbSL

IIpu HeoOXOAMMOCTH IO 3aiBICHHIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS  y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aZanTHPOBAaHHBIX K OTPaHHMYCHHUAM 310POBbsS M BocupusaTHs uHpopmarmu. s nmm c
HapyIICHUSIMA 3peHus: B (opMme aynuodaiina; B medaTHOH (opMe yBeTHMUYCHHBIM ImIpupToM. s JTUI ¢ HapymICHUSAMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s U ¢ HapyMICHHSMH OIIOPHO-IBHTATEIFHOTO ammapara: B (opme
JJIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUITJINHBI

ITomerienust Isi BceX BHIOB PabOT, MPEIyCMOTPSHHBIX YYEOHBIM ILIAHOM, YKOMIUIEKTOBaHBI HEOOXOMUMOMN CHEIHATH3UPOBAHHOM
y4eOHOIT MEeOETbIO M TEXHUUECKUMH CPEJICTBAMH O0yUESHHUS:

- CTOJIBL, CTYJIbSL,;

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS JTOCKa.

7. METOAUYECKHUE YKA3AHUSA JJI51 OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCITUITJINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIMILUIMHEI IPeACTaBICHbI B [Ipunoxkennn 2 x pabouel mporpaMmMe JUCIUILIIAHEL




IIpunoxenue 1

®OH/JI OHEHOYHbBIX CPEJICTB
1 OnucaHue noKa3aTe/ied 1 KpuTepueB OLleHUBAHUA KOMIIETEHIMHM HA Pa3/IMYHbIX
3Tanax ux ¢opMHUPOBaHMA, ONIMCAHUE HIKAJI OLleHUBAHUS

3VH, cocrasisolye
KOMITIETEHIIUIO

IToxa3zaTenyu oneHUBaHUS

Kpurepuu orienuBanus

Cpencrsa
OIICHUBAHUS

YK-4: CnnocobeH nprMeHSITh COBPEMEHHbIE KOMMYHHUKATHBHBIE TEXHOJIOTHH, B TOM YHCIIE Ha
si3pIKke(ax), U1 aKaJIEMUIEeCKOT0 M MPO(EeCCHOHATIBHOTO B3aUMOICHCTBUS

WHOCTPaHHOM(BIX
3HaTh
coJiepiKaHue
TpaJAULIHOHHBIX u

IUPPOBBIX HHCTPYMEHTOB
Tpeia-MapKeTHHTa

pabotaet ¢ y4eOHOM, yueOHO-
METOJIMYECKOM U  Hay4YHOH
JTUTEPATyPOH, cobupaet
JaHHBIC, HEOOXOIUMBIC IS
HCTIOJIb30BAaHUS COBPEMEHHBIX
TEXHOJIOTHA W MHCTPYMEHTOB
TpeiA-MapKeTUHra TUISL
peumieHns Ou3Hec-3a7a4  TpU
OTBETE Ha ONPOC U HAMTUCAHUH
TecTa

MOJTHOTA M COJEPIKATEILHOCTD
OTBETa; YMEHHE NPUBOJIUTH
TIPUMEPBHI; 000CHOBaHHO
MOJIB3yeTCsl  JOTIONHUTEIHHON
JUTEPaTypPOl MpPU MOATOTOBKE K
3aHATHAM; COOTBETCTBHE
NpEACTaBICHHOW B OTBETax
uHQOpMAIUH MaTepuanam
JICKIIMK ¥ y9eOHOH JUTepaTyphl,

CBEICHUSAM n3
UHGOPMAITMOHHBIX pecypcoB
HNHurepHrer; NIPaBWIbHOCTH

HalrCaHusg TECTa

Borpocsl k
sayery (1-55),
[YCTHBIH OIIPOC
(pasnen 1-2),
TeCThI (pasuen
1-2),
CUTYaIl[MOHHbBIE
Banganus (1-15),
nokaasl (1-55)

YMeTh IUIaHHpOBaThb U | MpUMEHsSET METOJIbI | BRIDAKEHUE CBOMX MBICIAE€H B [Bompochl K
pean30BhIBaTh KOMIUIEKC [ 00pabOTKH ¥ 00OOIICHUS | KayecTBe JOKIIA9KKa, Bayery (1-55),
MEpPOINPHUATHH Tpein- | nupopMaluM B pamKax [ 000CHOBAHHOCTE OOPAICHHS K |yeTHEIH OMIpoc
MapKeTHHTra pa313a60TK1/1 KOMILIeKca | 6azam JAHHBIX] |hasner 1-2),
TPEH/I-MapKETHHT OBBIX UEICHANPAB/ICHHOCT, NOHCKA H oo s (a3
MEpPONpPHUATHH, OCHOBAaHHBIX | 0TOOpa HMH(OpMAIMHK, MOTHOTA 1-2)
Ha MIPUMEHEHUH | IPOBEIEHHOTO aHanm3a ’
TPAIMIMOHHBIX 1 LM(POBBIX | MHpOpMAIMK B goknage u mpu |CA1Y ALHOHHBIC
TEXHOJIOTMA  HPOJBMXEHUS | pelIeHnn cutyaronHoro [3alaHu (1-15),
MpU HANWCAaHWUM JIOKJAJNa W | 3amaHus noxnazel (1-55)
peleHnn CUTYallMOHHOTO
3aJaHus
Bnanets OlpeJieNiieT  ONTUMAaJIbHBIE | yMEHHE apryMeHTHPOBaHHO [BOMPOCHI K
METOAAaMHU TUIAHUPOBAHUS | METOAB!  IUIAHUPOBAHMUSA U | IPUMEHSTH TeOopeTHIeCKue Bauery (1-55),
u OpraHu3alluy | OpraHu3alii MPOBEICHHS | 3HAHHS TUIst _aHAIM3A lyeTHET Onpoc
MPOBEACHUS TPEH- | Tpeiti-MapKETHHI OBbIX NPAKTHIECKUX CHTYALNH, JCNATE {(1asney |-2),
MapKETHHIOBBIX KaMIaHud  Jis HaI:160J1ee [IpaBUJIbHBIE BBIBOJIBI M T (pasmen
KaMIaHuH 3¢ GEKTUBHOTO  BO3JEHCTBUS | OTCTAaMBaTh CBOIO IO3ULMI0 H 1-2)
Ha YYACTHUKOB | IPOSIBIISATH TBOpYECKHUE ’
TOBAPONIPOBOISIIGH CETH ¥ | ClocoGHOCTH —npu  perenmy |CA1Y ALHOHHBIC
oueHnBaeT  3()(HEKTUBHOCTDH | CUTYaLIMOHHOTO 3aAaHUS pananms (1-15),

TpeiA- U MPOMO-IIPOrpamm C
HCIIONB30BAHUEM Pa3JIMUHBIX
UU(pPOBBIX TEXHOJOTHH HpHU
peuieHuu CUTYallMOHHOTO
3aJaHus

moksia el (1-55)

IIK-2: Cnoco6en ¢popMHpoBaTh MAPKETHHIOBYIO CTPATErHI0, IVIAHMPOBATH U KOHTPOJHPOBATH
MAapPKETHHIOBYIO J1eSITeJIbHOCTh OPraHU3aIuHA

3HaTh 3TaIbl pa3padoTKH
CTpaTeruu Tpena-

MapketuHra B opdnaita- u

pabotaet ¢ yueOHOH, yueOHO-
METOAMYECKOM U  Hay4dHOHU
JIATEPATYPOH, cobupaet

MOJTHOTA M COJEPIKATEILHOCTD
OTBETa; YMEHHE NPUBOIUTH
MIPUMEPHI; 000CHOBaHHO

Borpocsl k
Bauery (1-55),

[YCTHBIA OITPOC




OHJIaMH- KaHalIax npoaax

JAaHHBIC, HEOOXOIUMBIC IS
pa3pabOTKHu CTpaTeruu Tpei -
MapkeTwHra B oddmaiH- u
OHJIAIH- KaHaIaX MPOJAXK MpU
OTBETEC Ha YCTHBIH BOIIPOC U
HATIMCAaHWNH TeCTa

MIOJIB3YETCSI  JIOTIOJIHUTENBHOU
JUTEPaTypOl MpPU MOJATOTOBKE K
3aHATHAM; COOTBETCTBHE
MIPEeCTaBIEHHOM B  OTBETax
nHpOpPMAaLUH MaTepuanam
JeKIMU ¥ y4eOHOM JHUTepaTypsbl,

CBEICHUSM n3
“H(OPMAITMOHHBIX pecypcoB
Hutepuer; MPaBWIHLHOCTh

HalrCaHus TCCTa

(pasnen 1-2),
TeCTHI (pazien
1-2),
CHUTyallMOHHbBIC
saganus (1-15),
Imoxmazel (1-55)

YmeTh MIPUHAMATh | IPUMEHSIET METO/IbI | BRIPAXKEHUE CBOMX MbICIE€H B [BOIPOCHI K
ONTUMAJIbHBIC 00paboTkM W 00OOIICHHUS | KayecTBe JOKIAanIuKa, ayery (1-55),
yIpaBJIeHYECKHE uHpOpMaLMK B paMKax [ 00OCHOBaHHOCTH OOpalIeHUs] K YCTHBII OIPOC
pelIeHNs NPeIpUATHA 110 | IPUHATUS  yIpaBJIeHYECKHUX | 0azam JAHHBIX; {(hasnien 1-2),
BEIOOpY  CTpaTerMu U | pelieHHui o BHIOODY | IeJICHANPaBIEHHOCTh TMOUCKA U recThl (pasie
TaKTHUKM  MEpOIIPHUATHH | cTpaTeruu u TaKTHKH | oTOOpa WH(poOpManuu, MOTHOTA 1-2)
TpelH-MapKETHHIa B | MeponpusATHi Tpeia- | mpoBeaeHHOTO aHanu3a '
TpaAULIINOHHBIX U | MApKETHHIa B TPaAWLHOHHBIX | MHQOpMALMK B AOKJIAAEC M IPU CHTYalHOHHEIC
TUPPOBBIX KaHasax | ¥ IUQPOBBIX KaHaIaX MPOJaX | pelHIeHUH cutyanuonHoro [FaAaHH (1-15),
poJaK NPy HalKCAHWW JIOKJIaga W | 3aJaHus noknansl (1-55)
IIPY PEIICHUN CUTYal[HIOHHOTO
3aJTaHUs
Bnagers HaBblkamu | OpraHusyer cBsi3b TEOPUM U | yMEHHE apryMEHTHPOBaHHO [BOTIPOCHI K
oueHKH 3(PeKTUBHOCTH | MPaKTUKU npu aHaINU3¢ | HPUMCHSATH TCOPETUICCKUEC BayeTy (1-55),
Tpeinn- u MIPOMO- | MAPKETHHIOBBIX JAHHBIX MAJIS | 3HAHHS P10 aHaMM32 |yeTHELH OIpoC
porpaMm C | OLEHKHU 3G PEKTUBHOCTH | MPAKTUYECKUX CUTYAIUH, IENaTh (pasnen 1-2),
HCIIOJIb30BaHIEM TpelJ- U MPOMO-TIPOrpaMM B | IPaBUIIbHBIE BBIBO/IBI L) I (paznen
pasnuuHbIX  LU(POBBIX | mpouecce peIlIeHus | OTCTauBaTh CBOKO MO3UIMIO W 1-2)
TEXHOJIOTUM U pElIeHU | CUTYalMOHHBIX 3aJaHUI MPOSIBIIATh TBOpUYECKHUE '
CIOCOOHOCTH TPH  pPElICHUH CUTYallMOHHBIC

CUTYallUOHHOT'O 3a/1aHUA

saganus (1-15),

mokaasl (1-55)

1.2 I1Ikansl OLleHUBAHHUS:
Texymmii KOHTPOJIb YCIIEBAEMOCTH U IPOMEXKYTOUHAs aTTECTALUs OCYILECTBIAETCS B paMKax
HaKOMUTENbHOH OamibHO-peiTHHrOBOM cuctemsbl B 100-0anipHoi mikane:

3auer

50-100 6as10B (3a4TEHO);
0-49 6amtoB (He 3a4TEHO).

2 TunoBble KOHTPOJIbHbIE 3aJaHUS WU UHbIE MaTepuaJibl, HE0OOX0AUMBbIE AJIS OLEHKU
3HAaHUM, YMEHUH, HAaBbIKOB U (MJIM) ONbITA AEATE/JIbHOCTH, XapaKTEepPU3YIOUMX 3Tanbl
dopmupoBaHMs KOMIIETEHIMI B IPOLeCcCe 0OCBOEHUA 060pa30BaTe/IbHOU MPOrpaMMbl

NoookrwbdPE

YCIIOBUSIX.

BOIIPOCHI K 3AYETY

IlonsTHeE, CTPYKTYpa, LicJIeBast OpUEHTALU U 3a1a4U TPEHA-MapKETUHTA.
OcHOBHbBIE KOMMYHUKAIIMOHHBIE CTPATErHH B KaHaJle CObITA.

XapaKkTepUCTUKA OCHOBHBIX MHCTPYMEHTOB U IIPUEMOB TPEUI-MapKETHUHIA.
Meponpustus Tpeii-MapKeTHHTa, HalpaBJIeHHbIE HA KOHEYHOTO MOTPEeOUTEs.
MeponpusTus Tpel-MapKeTUHIa, HAIIPABJICHHBIE HA TOPIOBBIX ITOCPEIHUKOB.
Tpanchopmanius Tpel1-MapKeTUHTa O] BIUSHUEM HUGPOBBIX TEXHOIOTHM.
HopmatuBHO mnpaBoBoe obecneueHHe TpeWI-MapKeTHHIa B POCCHICKMX 3KOHOMHUYECKHX




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24,
25.
26.
27.
28.

29.

30.
31.

32.
33.

34.
35.
36.

37.
38.
39.
40.
41.
42.
43.

44,

45.
46.
47.
48.
49.
50.

VY4YacTHUKHN Tpeii1-MapKEeTHHTOBOTO IPOLECCa: MX XapaKTEPUCTHKH, OCOOCHHOCTH, pOJb B
Pa3BUTHH DKOHOMUYECKOW CUTYallUH B CTPAHE.

BeIcTpanBaHue OTHOIICHHH C Y4aCTHUKaMH TOBAPOIPOBOSAIIECTO KaHAJIA.

XapaKTepUCTUKA OHJIAH KaHAJIOB IIPOJaXK B TPEUI-MapKETHHTIE.

@DaxTOopHl, BAUSIOLUINE HA PA3BUTUE KAHAIIOB TOBApOABM)KEHUS B TPEUI-MapKETHHTE.
CrpykTypa 1 3aja4i TpeA-MapKETUHIOBOTO ITOAPA3IEICHHUS.

O06s3aHHOCTH M TPO(hecCHOHAIbHBIE Ka4eCTBa TPEH1-MapKeToJIora.

[Mudposas TpanchopMaiys 1 UHHOBALMK B KaHAJIaX paclpeieeHusl.

CyIHOCTb U BUJIbI TPEHA-MapKETUHTOBBIX IPOIPaMM.

PazpaloTka 11aHa KaMIIaHUU TPeI-MapKeTHHTa.

Bb160p cpeacTB ¥ HHCTPYMEHTOB IS peaIn3alluy IPOrpaMM Tpel1-MapKEeTHHT .

Oranel pealn3aluy TPeHI-MapKETHHIOBBIX IPOTPAMM.

MeToauKH COCTaBJICHUS TPEHI-MapKETHHTOBOT'O OI0JKETA.

Metoabl U METPUKU OLEHKH 3((EeKTUBHOCTH INPOrpamMMm TpeWI-MapKeTHHra B OoQuiaiiH u
OHJIAMH KaHaJax MpOJax.

[TonsTHe, CylHOCTD, 3aJa41 U BUBI CTUMYJIMPOBAHUS.

OcHOBHBIE CpEACTBA CTUMYJIMPOBAHUS ITPOJIAK.

Knaccudukanus MmepornpusTuii 1o CTUMYJIMPOBAHUIO TPOAAK.

Tpelin-npomoyun (Trade promotion — CTUMYIHPOBAHUE TOPTOBIIN).

TaxTuka npoBeaeHus cein3 npoMoyuiH. Ilpomoyteps! 1 TpeOOBaHUS K HUM.

Pabora mo nH(pOPMUPOBAHHIO ONITOBBIX U PO3HUYHBIX MPOJABIIOB O TOBApE.

Monens NpoABUKEHUS TOBapa B TOPrOBOM TOUKE.

Mepuanaaii3uHr U obecrieueHrue NPUCYTCTBUS TOBApHBIX KAaTErOpUil B TOBapOIPOBOASIIEH
CETH U B MECTaX MPOJAXK.

[IpaBuna, 3aKOHBI u METO/IbI CO3JaHus CHUCTEMBI YCIEIIHOIO
MepUYaHIal3uHra.

Knaccudukanus cpeacTs BHyTpUMara3suHHON PEKIaMBl.

OdopmiieHre MecT Nmpojaxx U NpUHLUMIIEL pazmenieHuss POS-MaTepuaioB B TOProBbIX 30HAX
MarasuHa.

OMOIMOHAIBHO-4YBCTBEHHBIE HHCTPYMEHTBI MEpPUaHJaii3uHTa.

@opMHpOBaHNE U CTHUMYJIMPOBAHME 3aUHTEPECOBAHHOCTH B IPOJBM)KEHHM TOBapOB
Y4aCTHUKOB TOBAPOINPOBOIALIETO KaHAJIA.

KoHcproMep-nnpoMoyIiiH (CTUMYIHPOBaHKE MOKyMaTeneil).

CrumynupoBanue cobita skectkoro tumna (hard-selling) u msrkoro tuma (soft-selling).

Ob6mee moanepxkuBaroiee  cTumynupoBanue. CeNeKTHBHOE W WHIUBUIYAJIbHOE
CTUMYJIMPOBaHHUE.

MoTuBallMOHHBIE TPOTPaMMBI B TPEHI-MapKETHHIe: 0COOEHHOCTH, crieluduKa.

PexyiaMHbIe HHTEPHET-TEXHOJIOTMH TEXHOJIOTHH B CUCTEME TPENA-MAapKETUHTA.

Metoast SMM-nipoABMKEHNS U KOHTEHT-MapKETHHT.

Texuonoruu E-mail-mapkeTinra u npoJBrKeHHE B MECCCHIKEPaX.

Metoael SEO- npoaBmKeHus caiiTa MHTEpHET-Mara3uHa U TOBapHbIX KaTeropuil.
CRM-cucremMbl 1 HHCTPYMEHTHI aHATUTHKH B TPEHI-MapKETHHTE.

PekiiaMHble KamMmaHMM M MApKETUHIOBBIE TEXHOJIOTMM MPOJBMKEHHS TOBAapOB Ha
MapKeTILIeHCcax.

VYnpasnenue (S (S:10)71 ayauTOpUeH MAapKETIJIEHCOB u
I10JIb30BATEIBCKUM OIIBITOM B 2JIEKTPOHHON KOMMEPLIHH.

Cy1mHOCTb, MOHATHE, eI U IPerMyIliecTBa U POBOro MepyaH ai3uHTa.

Paznuuus Mexxay TpaJAuMOHHBIM U IU(POBBIM MEpUYaHIa3UHTOM.

Hudposoii MepuaHAai3UHT B (HU3HMUECKUX Mara3uHax.

WucTpymeHTs! 1M poBOro Mepuanaai3unara B IHTepHeT-TOprosie.

Coznanue npoJaroluX KapTouek Uik HHTEPHET-Mara3uHoOB U MapKeTIUIEHCOB.

BusyanbpHoe npesicTaBieHre TOBApOB M KOHTEHTHAs TAKTHKA.
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51. YnpaBneHue nepcoHanu3anueil 1 KIMEeHTCKUM OIBITOM B IIU(PPOBOM MepUaHJai3uHTe.
52. TexXHOIOTUH NCKYCCTBEHHOTO MHTEIIEKTA B CHCTEME UG POBOT0 MepUYaH a3 HHTA.

53. [IpuMeHeHNe aHATUTHKY OOJIBIINX TAHHBIX B CHCTEME ITU(GPOBOrO MepUaH ai3uHTA.

54. Drarbl pa3paboTKH cTpaTeruu MUGPOBOro MepUYaHali3HHTA.

55. Metpuku oteHKH 3(p(PeKTHBHOCTH BU3yaIbHOTO MepUaHaaii3unra B IHTepHEeT-TOproBie.

Kpurepun onenuBanus:

e 50-100 6amn0oB (3a4T€HO) BBHICTABISAETCS CTYACHTY, €CIIM U3JIOKCHHBIN MaTeprual (aKTUIECKH
BEpEH, HaJM4Yhe MIyOOKHX HCUEPIBIBAIONIMX 3HAHWH B 00beMe MPOWUACHHOW IMPOrpaMMBbI
I'PaMOTHOE M JIOTUYECKH CTPOMHOE U3JI0KEHUE MaTepuaia IIpyu OTBETE, YCBOCHUE OCHOBHOU U
3HAKOMCTBO C JOIOJIHUTEIBHON JIMTEPaTypOl; HAJIW4YME TBEPABIX M JOCTATOYHO IOJIHBIX
3HaHUHM, YETKOE U3JI0KEHUE MaTepuana, JAONYCKAlTCS OTAEIbHBIE JIOTMYECKHUE H
CTUJIMCTUYECKHE MOIPEIIHOCTH; H3JI0)KEHHE OTBETOB C OT/ENbHBIMU OIIMOKAMH, YBEPEHHO
HCIPABJIEHHBIMU MOCJIE JOIIOJIHUTENIBHBIX BOIIPOCOB,;

o 0-49 6amioB (He 3a4TEHO) BBICTABIIAETCS CTYIEHTY, €CIM OTBETHI HE CBSI3aHbI C BOIIPOCAMH,
Hajiuuue TpyObIX OIIMOOK B OTBETE, HEMOHHMMAaHUE CYIIHOCTU H3JIaraéMoro BOIpoOca,
HEYBEPEHHOCTb U HETOYHOCTh OTBETOB Ha JIOIIOJHUTENIBHBIE U HABOASILNE BOIIPOCHI.

BOITPOCHI J1sA YCTHOI'O OITPOCA
Bomnpocsl no pazaeny 1

Packpoiite noHsTHE, CTPYKTYPY U LEIEBYIO OPUEHTALUIO TPENI-MapKETHHT .

HazoBuTe ocHOBHBIE 3a/1a4M TPEilI-MapKETHHTa.

Onuiumre OCHOBHbIE KOMMYHUKAIIMOHHBIE CTPAaTETHUH B KaHase CObITA.

JlaiiTe XapaKTEpUCTUKY OCHOBHBIM MHCTPYMEHTAM M IIpUEMaM TPEH-MapKETUHTa.

Onuiure MeponpusATHs TPeH-MapKETUHIa, HAllpaBJIEHHbIE HA KOHEYHOT'O OTPEeOUTENs.

Oxapakrepu3yite MEpONpUATUS TpeiA-MapKeTHUHIa, HaIlpPaBICHHbIE HAa  TOPIOBBIX

MIOCPEIHUKOB.

Packpoiite ocodennoctu outdoor u indoor Tpei-MapKeTHHTa.

8. B uem 3axmouaercs TpaHchopMmaius Tpeia-MapKeTHHIa M0 BIUSHHEM LHU(POBBIX
TEXHOJIOTHIT?

9. Ilepeuncnute OCHOBHBIE TEHACHLIMU PA3BUTHSI MUPOBOM TOPTOBIIH.

10. OnumuTe cOBpeMeHHOE COCTOSTHHE TOProBiu B Poccuu n PocToBekoit obmacty.

11. laliTe XapakTEepUCTHKY HOPMAaTHUBHO-IIPABOBOMY OOECIEUEHHMIO TpeHJ-MapKeTHHra B
POCCHUHCKHMX IKOHOMUYECKUX YCIOBHSX.

12. Ha3oBuTe YYacCTHHKOB TpEHA-MapKETHHIOBOIO IpOLECCa, OMUIINTE HUX XapPaKTEPUCTUKH,
0COOEHHOCTH, POJIb B Pa3BUTHH SKOHOMHUYECKOH CUTYaI[MU B CTPaHe.

13. PackpoiiTe CyniHOCTb, (PYHKIIMH U YYaCTHUKOB ONTOBOM TOPTOBIIM.

14. PackpoiiTe cymHOCTb, PyHKINN U TUIOJIOTHIO IPEIIPUITUNA POSHUYHOW TOPTOBIIH.

15. OnumuTe mporece BhICTpanBaHUsl OTHOLIEHUH C yYaCTHUKAMU TOBApOIPOBOAIIEr0 KaHasa.

16. [epeuncnute OCHOBHBIE OHJIAHH KaHAJBI TIPOJIAXK B TPEHA-MapKETHHTE.

17. Kakue ¢dakTopsl BIMAIOT Ha pa3BUTHE KaHAIOB TOBApOIBUKEHHUS B Tpeii1-MapKeTHHTe?

18. CtpykTypa Tpel-MapKEeTHHTOBOTO TIOAPA3ACICHHS: ITAIbl, 0COOCHHOCTH ITOCTPOCHHUSI.

19. Ilepeuncnure TUMIOBBIE JOKYMEHTHI B TPEHI-MapKETUHI'€, PACKPONTE UX MOHITHE U CYIIHOCTb,
BUJIBI U CHIEITUPUKY.

20. PackpoiiTe cyliHOCTh M BUJbI TPEHI-MapKETHUHTOBBIX POTPAMM.

21. OnummTe mporece pa3padOTKU TUIaHa KaMITAHUH TPEeU-MapKeTHHTA.

22. Kakue cpencTtBa W HMHCTPYMEHTBHI MCIONB3YIOTCA JJIsl pealu3allMyd IporpamMm  Tpei-
MapKeTHHra?

23. HazoBute 3Tansl peaan3aiy Tpeia-MapKeTHHTOBBIX IIPOTPaMM.

24. OxapaKkTepu3yiTe METOJUKH COCTABICHUS TPEHI-MapKETHHTOBOTO OFOJIKETA.
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25.

Nk~ wWNE

10.

11.

12.

13.
14.

15.
16.

17.
18.

19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

29.

30.
31.
32.
33.
34.

35.
36.

Onummure MeToIbl M METPUKH OLEHKH 3()(PEeKTHBHOCTH MpOrpamMM Tpeii-MapKeTHHTa B
odraifH ¥ OHJIAMH KaHaIaX MPOJaK.

Bonpocsl o pasaeny 2

Packpoiite noHsTHE, CyIIHOCTD, 3a1a41 U BUJbI CTUMYJIUPOBAHUS.

[IepeuncinTe OCHOBHBIE CPEICTBA CTUMYIMPOBAHUS IIPOJAK.

Kak Bl MoxxeTe ki1accu(pUIMPOBATh MEPONIPHUATHS IO CTUMYJIUPOBAHUIO TPOJAK?
Packpoiite cynHocTs Tpeia-npomoyiiH (Trade promotion — cTUMYIHPOBaHUE TOPTOBIIH).
Kaxkue tursl mpoMo-akiiuii 60JbI1e BCero NoIX0aIT sl CTUMYJIUPOBAHUS IEPBUYHON MOKYTIKH?
Kakue Tumnsl mpoMo-akiuii 00JbIe BCEro NOAXOIST sl CTUMYIUPOBAHUS TOBTOPHOM MOKYIIKH?
Kakue nmpeumyiecTBa U HEZOCTATKH MPSMOTO U KOCBEHHOT'O CTUMYJIMPOBAHUsI COBITA.

B uem 3akmouaercss paboTa Mo MHOOPMUPOBAHHMIO ONTOBBIX M PO3HUYHBIX IMPOAABIIOB O
TOBape.

Onuimure MoJieNnb MPOJIBUKEHUS TOBApa B TOPrOBOM TOUKE.

PackpoiiTe cylnHOCTh MepUaHAal3uHra U MOJAX0/Ibl K 00ECIEeUeHHUIO PUCYTCTBUS TOBAPHBIX
KaTeropyuil B TOBApOIIPOBOSIIEH CETH U B MECTaX MPOAAXK.

Ilepeuncnure npaBwia, 3aKOHbI U METOABl CO3JaHUSl CHUCTEMBI  YCIEUIHOI'O
MEp4YaHIal3nHra.

JaiiTe onpezeneHre NOHATHIO «CTaHIapT MepyaHaaii3uaray. Kakue npasuia HeoOX0JUMO
coOoIaTh MpH pa3paboTKe CETEBBIX CTAaHAAPTOB MEepUaH ali3uHTra?

IIpencraBpre KIaccU(pUKALMIO CPEICTB BHYTPUMAra3HHHOM peKJIaMbl.

Omnwumure mporecc opOpMIICHHS MECT MPOJaXK M MPUHIHMITEI pasmeneHust POS-maTepuanos B
TOPrOBBIX 30HAX Mara3uHa.

Packpolite sSMOIMOHAIBHO-4yBCTBEHHBIE HHCTPYMEHThI MEpYaHJai31HTa.

Onuimre nporuecc GOpMUPOBAHUS U CTUMYJIMPOBAHUS 3aMHTEPECOBAHHOCTHU B IPOIBUIKEHUU
TOBAapOB YYaCTHUKOB TOBAPOIPOBOSAIIEIO KaHAJIA.

PackpoiiTe moHATHE KOHCHIOMEP-TIPOMOYIIH (CTUMYJIMPOBAaHUE OKYyHaTeNeH).
Oxapakrepusyiite ctuMmynupoBanue cObita x)ectkoro Tuna (hard-selling) u msrkoro Tumna
(soft-selling).

B yem cocTouT CynHOCTh 0011er0 NOAAEPKUBAIOLIETO CTUMYJINPOBAHHUSL.

OxapakTepu3yiTe CEJIEKTUBHOE CTUMYIMPOBAHUE.

B ueM cyTh HHIMBHIYAIBHOTO CTUMYJIUPOBAHMUS.

PackpoiiTe 0coO6eHHOCTH U clIelM(PHUKY MOTUBAIIMOHHBIX ITPOIPaMM B TPEeHI-MapKETHUHTE.
Onumure pekiiaMHble UHTEPHET-TEXHOJIOTHH TEXHOJIOTHMH B CUCTEME TPeH-MapKETHHTA.
Packpoiite MeTos1 SMM-nipoiBHXKEHNS U KOHTEHT-MapKETHHT.

OxapaxkTepusyite TexHonoruu E-mail-mapkeTrnra u mpoBHkeHHE B MECCCHDKEpax.
Packpoiite MeTonbl SEO- npoaBuKeHHsI caliTa MHTEpHET-Mara3uHa U TOBapHBIX KaTETOPUH.
Haiite xapakrepuctuky CRM-cucremam u HHCTpyMEHTaM aHAIMTHKHU B TPEHI-MapKETHHTE.
Onummre pexaamMHble KAMIIAHUA U MapKETUHIOBBIE TEXHOJIOTMM IPOABM)KEHUS TOBAapOB Ha
MapKeTIJiencax.

Onummre  mpouecc  yOpaBJIEHHs — LEJIEBOM  ayJUTOpUEN  MAapKeTILIEHCOB U
ITOJIb30BATEIBLCKUM OIBITOM B 3JIEKTPOHHON KOMMEPIIUH.

PackpoiiTe cylHOCTb, MOHATHE, L€ U PEUMYILECTBa HU(POBOro MepyaH 1aii3uHTa.

B yewm 3akitoyaroTcs pa3nudus MeXIy TPaIUIUOHHBIM U IU(DPOBBIM MepUaHAai3uHroM?
PackpoiiTe cynHocTh 1M(POBOTrO MepuaHaaii3uHIa B GU3NIECKUX Mara3uHax.

Onumure HHCTPYMEHTHI IUPPOBOTO MepyaHiaii3unra B lHTepHeT-Toprosie.

Onummre mnpouecc CO3MaHUs MPOJNAIOLIMX KapTO4eK Ul HMHTEPHET-Mara3uHoB U
MapKeTILIEHCOB.

B ueM 3akirouaercs BU3yallbHOE MIPEACTABICHUE TOBAPOB U KOHTEHTHAsl TAKTHKA.
Oxapakrepu3yiiTe NpolecC YyIpaBleHUs MepCcoHATU3alued M KIWEHTCKUM OIBITOM B
uppoBOM MepUaHai3UuHTe.



37. [aiiTe XapaKTepUCTUKY TEXHOJOTHSIM HCKYCCTBEHHOTO WHTEIUIEKTa B CHCTEME IM(POBOro
MepUaH1aii3uHra.

38. [IpuMeHeHre aHATUTHKH OOJIBIINX JAHHBIX B CHCTEME HU(POBOro MepUYaH Iaii3uHra.

39. Drambl pa3zpaboTKH cTpaTeruu UGPOBOTO MEpUYaHIali3HTA.

40. Metpuku oueHKU 3P PEeKTUBHOCTH BU3YaJIbHOT'O MepUaHaii3uHra B IHTepHET-TOproBIe.

Kpurepuu onenuBanus:

-5 0aul0B BBICTABISAETCS | OH JEMOHCTPUpPYET 3HAHME [0 BOIpPOCAaM TEMbl, HCIIOJIb30Bal
o0yyJaromemycs, eciu JIOTIOJIHUTEbHYIO HAayUHYIO JINTEpPATypy IO TEME, pa3BEPHYTO OTBETUI
Ha BOIPOC, AapryMEHTUPOBAHO BBICKA3aJl CBOK TOYKY 3pEHuS,
cOpMyIHPOBaT CAMOCTOSITEIbHBIE BHIBOIBI.

-4 Oamra BBICTABISETCS | OH YCBOWJI Mart€puajl TEMBI II0 BOIIpOCaM B paMKax OCHOBHOM

o0yyJaromemycs, eciu JUTEpaTyphl, Pa3BEPHYTO OTBETUJI Ha BOINPOC, AapryMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3peHHs, CHOPMYIHPOBAI CAMOCTOSITEIbHbBIE
BBIBOJIBI.

1-3 OGamna BbICTaBiseTCS | OH (parMeHTApHO YCBOMJ MaTepHall, HEJAOCTATOYHO pPa3BEPHYTO

o0yyJaromemycsi, €Ciu OTBETWJI Ha BOIIPOC, HE TMPOSIBISUT AKTHUBHOCTh IPU OOCYKIECHUU
JUCKYCCUOHHBIX BOMPOCOB, HE CGHOPMYIUPOBAT CaMOCTOSITEIbHbBIE
BBIBOJIBI.

0 OamioB BBICTABIACTCS | OH HE YCBOMJI TEMY, HE OTBETHJI HA Ha OJHMH BOIPOC.
oOyJaromemMycsi, eCiiu

MakcumainbHas cyMma 0ajioB 10 YCTHOMY ompocy: — 15 6amtos (3 Bompoca o 5 6asuioB)
TECTBI
Tect mo pazgeay 1

1. OcHOoBHBIE MePONPUSITHS TPeii/l MADKETHHIa HANPaBJIeHbI Ha:
A) nuctpubproTopa

b) xoHeuHOrO MOKYyMNaTens

B) po3nuunsie cetu

I') npaBUIIbHOTO OTBETA HET

J1) Bce OTBETHI MPaBUIIbHBIE

2. CTparterust IpoTaJKNBAaHUS B AUCTPUOYLIMHU XapaKTepUu3yeTcs:
A) akTUBHOM POJIbIO TOPrOBOTO MOCPETHUKA

b) naccuBHOM poJIbI0 TOPrOBOTO MOCPETHUKA

B) ToproBblil nocpeqHUK OTBEUaeT 3a 00CIy)KMBaHHUE CIIpoca

I') XxapakTepHO UHTEHCUBHOE pacrpesieieHue

3. Ctparerusi NpOTATNBaHUSA XapaKTePU3yeTcs:

A) maccuBHOM POJIbIO TOPTOBOTO MOCPETHUKA

b) akTUBHOH pOJIBIO TOPrOBOIO MOCPEAHHUKA

B) Toproselil mocpeqHuK OTBEYaEeT 3a CO3/1aHKE CIpoca
I') ucrionb3yercs ceNeKTUBHOE pacupeiesieHre

4. K cy0beKkTam TpeliI-MapKeTHHIa OTHOCHTCH:
A) onToBast TOProBIIs
b) opranuzanuu-norpeOuTenu



B) pykoBoacTBO npeanpuaTus
I') koHeuHbIe TOTPEOUTEH

5. Knnaccudukamus ToproBbIxX OpraHu3aiuii Mo BUaam JAesiTeJIbHOCTH:
A) onrToBast TOProBis;

b) wacTtHas;

B) rocynapcrBenHas;

I') po3HnuHasi.

6. [Ipu pa3paboTke cTpaTeru JUCTPUOYIIUN NPOU3BOIUTEIb H0JKEH PACCMOTPETH Psijl
BOIIPOCOB, KpoMe:

A) obecrieueHne HEOOXOAUMOIO YPOBHS KOHTPOJISI B OTHOIICHUSX C KIIMEHTaMU

b) onenka nHGOPMUPOBAHHOCTH O COCTOSIHUU PHIHKA MOCPEIHUKOM U IPOU3BOIUTEIIEM

B) ¢unancoBbIle BO3MOKHOCTH MPOU3BOIUTEINS 10 OCYIIECTBICHUIO PYHKIMM TUCTPUOYIIUU
I') dpuHaHCOBBIE BOBMOXKHOCTH POU3BOIUTEIIS 110 pa3paboTKe HOBOTO TOBapa

7. YpoBeHb KaHaJIa pacnpe/ejieHusl — 3TO:

A) THUII TOProBOro NOCPEAHMKA, YUaCTBYIOLIETO B IEPEMEIIEHUN TOBapa K MOTPEOUTEIIO

b) kaxxaplii THO MOCpeNIHUKA, BBITOTHSIIONINN (YHKIUU MepeMEeIeHUs] TOBapa OT MPOU3BOIUTENS K
noTpeOuTEIt0

B) xauecTBO ycnyr, IpeaocTaBiIsieMbIX TPOU3BOIUTENIEM CBOUM MTOCPETHIUKAM

I') urcno nocpeHUKOB OJJHOTO THIIA HA OJHOM YPOBHE KaHaJla paclpeieeHus

8. YkaxuTe HeBepHOe yTBep:KIeHHeE:

A) yBenuveHue pazmepa KOMITAaHUU-TUCTPUOBIOTOPA TIO3BOJISIET MPEAOCTABUTh KIIMEHTaM KOHTPAKTBI
Ha KOMIIJICKCHBIC 3aKYIIKH

b) Hameuaercs TEHJACHIUS yMEHBIICHUS BIMSHUS [POMBIIUICHHOTO JAHCTPUOBIOTOpPA B
MapKETHHIOBOM KaHaJIe

B) 6os1ee kpymHbIE KOMITAHUU-TUCTPUOBIOTOPBI MOTYT YMEHBIIIUTH 00BEM TOJ/ICPKUBAEMBIX 3aI1acOB,
4TOOBI CHU3UTH 3aTpaThl HAa XpaHCHHUEC

I') cranmapTU3aIus MHOTHX IPOIYKTOB JA€T BO3MOXKHOCTh TUCTPHUOBIOTOPAM JIydIlle KOHTPOJIUPOBATh
OTHOIICHHA C KOHCYHBIMH NOKYIIATCIIAIMU

9. He3aBuCHMBIMHU COBITOBLIMU NMOCPETHUKAMU SIBJISIIOTCS:
A) nunepsr;

B) ToproBeie areHTHI - KOMMHBOSIKEPHI;

B) npoaaBIibI-KOHCYIBTAHTHI;

I') maknepsl

10. OcHoBHasi NMPUYMHA CYLIECTBOBAHUSI ONTOBOW TOProBJIM, KaK MPOMEKYTOYHOI0 3BeHA
MesKIy NPOM3BOANTEIEM U TOPIrOBOM TOYKOM, 3aK/II04aeTCs B TOM, YTO OHA:

A) yBennuuBaet 3¢ (HEeKTUBHOCTD paCIpeieIeHHs POTYKTOB

b) cioco6cTBYeT pocTy nponax (GUupMbI-NIPOU3BOAUTEINS

B) cnioco6cTByeT pocTy mpojjak pO3HUUHBIX TOPTOBLIEB

I') Gepet Ha ce0s1 OTBETCTBEHHOCTh 3a TPAHCIOPTUPOBKY I'PY30B OT MPOU3BOJUTENS 10 POZHUYHOTO
TOProBIIA.

11. ®opmupoBaHue cHnpoca M CTHUMYJHPOBAaHHE TMPOJAXK, CHUCTEMA TOBAPOJABHKEHUS,
NMO3MIMOHMPOBaHNEe TOBAPOB, TOBAPHAsA MOJHMTHKA, CHCTEeMAa CEPBHCA M LICHOBAas MOJIUTHKA —
3T0 (GyHKIMA MAPKETHHIA:

A) pacripeienuTeIbHO-COBITOBAS;

b) ananutnyeckas;

B) npousBoacTBeHHas;



I') ynpaBneHus u KOHTPOJISL.

12. HauboJiee yacto Ha pbiHkax B2C npumensiercsi:
A) pexnama;

b) ctumynupoBanue cObITa;

B) npsimoii MmapkeTHHT

13. Chopmyaupyiite B3aumocBsi3b (eiicuara u SKU:

A) delicuar — eauHMIIA TPOAYKIMH, BuAMMas (mocrymHas) mokymarenro, a SKU —3to onmHa
accoptuMenTHas no3uis. KonmdaecrBo SKU He T0KHO MPEBBINIATh KOJIMYECTBO (EHCHHTOB;

b) deiicunr — eauHUIIA TPOIYKIIMY, BUAUMAs (JTocTyIHas) mokymarento, a SKU — Bech acCOPpTUMEHT
MO3UIUH. KonnuectBo SKU MOXET MPEBBILIATH KOJINYECTBO (elCHHTOB;
B) SKU — 310 01Ha accopTUMEHTHas MO3UIUs, PEHCHHT — 3TO BCE TO, YTO BUIMT IMOKYIMATEIb Ha
noske. Geiicunr u SKU HUKaK HE B3aMMOCBSI3aHBbI.

14. BriOepuTe BepHOe YTBep:KIeHHE:

A) 2/3 Bcex penieHnit 0 TOKYIKE MOTPEOUTENH IPUHUMAIOT CTOS TIEPE TPHIIABKOM;

b) Bce pelieHust o MOKyINKax MOKYyNaTesd IPUHUMAIOT ellle 0 NPUX0/a B Mara3uH, 3apaHee
00yMBIBas CIIUCOK TOKYIIOK;

B) nonoBuHa Becex MOKYMOK MPOU3BOJUTCS O] BIUSHUEM UMITYJIbCA.

15. KakoBa 1eJib yCTPOiicTBA TONMOJHUTEIbHBIX MeCT MPOAAXKU?:

A) 1OTOTHUTEIbHBIC MECTa MPOJAKH YCTPAUBAIOT ISl TOTO, YTOOBI TPOBOIUTH MTPE3CHTAIIMH TOBapa.
b) momonHuUTENbHBIE MECTA TIPOAAXKH YCTPAUBAIOT IS XPAHEHUS PO TYKIIHH.

B) JOOITOJIHUTCIIBHBIC MECTa Hp011a>1<1/1 yCTpaI/IBaIOTCﬂ 1A TOro, T-ITO6I)I YBCJII/I'-II/ITB BCPOSITHOCTI)
MOKYITKU TOBapOB.

16. Be6-BUTPHHBI OBIBAIOT:

A) uepHO-0Oenbie U I[BETHBIE

b) cratnueckue u JUHAMUYeCKHe

B) BepTHKaNbHBIE U TOPU3OHTAIBHEIC

17. Konnenuusi MApKeTHHIa B TOProBJie MPeIcTaBJisieT co00ii:

A) eMHBII CUCTEMHBIH JOKYMEHT pa3BUTHUS

b) auHaMuuHyI0 crcTeMbl B3aUMOJIEHCTBYIOIINX 3JIEMEHTOB

b) Mozenp KOMIJIEKCHOTO MHOTO(QYHKIIMOHAJBHOIO aHAlW3a PHIHOYHOM Cpelbl W yIpaBlIeHHS
MapKETUHTOBBIMH TEXHOJIOTUSIMU

18. Kakue BHBI CPEICTB PeKJIAMBbI HCIOJIL3YIOTCSI HA MeCTaxX MPOAAKU?:

A) K peKJIaMHBIM Cpe/ICTBaM OTHOCSITCS: pekiiaMHasi monurpadus, B ToMm yucie POS-maTepuansl u
AIEKTPOHHBIC CPEJICTBA PEKIIAMBI,

B) x cpencTBaM peksiaMbl OTHOCSITCS: KACCOBOE 000PYyI0OBaHHUE, XOJIOIMIBHHUKY C MOjAcBeTKoM, POS-
MaTepHaIbl;

B) Ha MecTax mpoiaxu UCTIONB3YIOTCS CIEAYIOIINE CPEJICTBA PEKIIAMBI: AJIEKTPOHHOE 000pyI0BaHuE,
X03UCTBEHHOE 000PYyI0BaHKE, PEKIIaMHas OTUrpadus.

19. IpuHOMNHAJBLHOE OTJIHYHE ONTOBOI TOPTOBJIM OT PO3HHUYHON 3aKJII0YAETCS B CJIEYIOIIEM:
A) moKymarensMud ONTOBOW TOPTOBIM HE SBISIOTCS YaCTHBIC JIMIA, MPUOOPETAIONINE TOBAp IS
MOCTEAYIOLIEH MepenpoIaku

b) mokymartensiMu ONTOBOI TOPTOBIM HE SIBIAIOTCS YAaCTHBIE TUIA, MPHOOpPETAONIUe TOBap IS
JIMYHOT'O UCII0JIb30BaHUA

B) mokymarensiMu onTOBOM TOPTOBIIH SIBJISIFOTCSI TOJIBKO OpraHU3aIlluu
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20. Pexk1aMHble KOMMYHUKAIIMHA PO3HUYHOTO TOPrOBOIro NMpeANPHUATHS BKIKOYAKOT:
A) IEHOBOE CTUMYJIUPOBAHUE;

b) o6yuenue nepconana;

B) pexsiamy Ha MecTe poOAAXKY;

I') ypoBeHb Opranu3aliiOHHON KYJIbTYPHI;

J1) BHEmIHEE 0OPMIIEHHE POSHUYHOTO TOPTOBOTO MPEITPUATHSI.

21. Pexkaama B MecTax MpoAa:ku TOBapa 00/1a1aeT TAKUM MPEHMMYIIECTBOM Imepex APYruMu
KAaHAJIaMH PacnpoCcTpaHeHHsl, KaK:

A) BBICOKAsl 4aCTOTa IMOBTOPEHUS

b) MmaccoBocTh aynuropuun

B) nocrynnocts

I') pe3ynpTaTUBHOCTH

22. MeTtoj oueHKH 3¢ (PeKTUBHOCTH MAPKETHHIOBbIX KOMMYHHKALM M03BOJISIIOLIMII IOCE30HHO
KOHTPOJIMPOBATH MAPKETUHTOBBIN 0I0/17KeT:

A) onenka a¢pextuBHocTH MK uepes aHanu3 BIMSAHKUS BHEITHUX (PaKTOPOB

b) nHBECTUIINN B MAPKETUHTOBBIC KOMMYHUKAITUN/PE3yIbTAT

B) noctmxenue 3ajaHHBIX 1Ielieil KOMMYHUKAIIUN

23. KanajiaMu npojasx MOryT sIBJISIThCS:

A) MapkeTIIeichl, OHIaliH-Mara3uHbl, PO3HUYHBIE U ONITOBBIE TOPIOBbIE CETH
b) conmanbpHble ceTH, BUIEOPECYPChI, MECCEHIKEPDI

B) Bce nepeuncienHoe

24. Kak BbICTpauBaTh B3aHMO/IEiiCTBHE ¢ LIeJIeBO ayquTopHeii yepe3 counajbHbie ceTn?
A) UrHOpUPOBAaTh KOMMEHTAPUHU MOJIb30BATENCIH;

b) perynsipHo my0iarKoBaTh KOHTEHT U OTBEYaTh Ha BOIPOCHI;

B) Tonbko pazMemiate pekiamy;

I') ny0anKkoBaTh TONBKO MPOMO-MaTEpHAIIbI.

25. Tlpu ompenesieHHu LeJieid JJs Bamiell crpaternu HM@QPOBOro Tpeii-MapKeTHHIa Jy4ile
Bcero ucnojib3oBatb SMART-nenun (Konkpernoie, U3mepumele, Jloctu:knmele, Peanncruunbie,
¢ onpeaejeHHbIMU cpokamu). Kakas u3 ciaenyomux ueseii sisasercsas SMART?

A) cokpatuTe o01IHe pacXobl Ha pexinamy Ha 15%

b) yBenmubTe KOIMYECTBO MOCETHTEINEH caiiTa KOMIIAHUY B TCUCHHE CIICIYIONIMX [IIECTH MECSIICB

B) 3HaunTENFHO MOBBICHTE Y3HABAEMOCTh OPEH/Ia B TEUCHUE ITOTO CeMecTpa

I') yBenuubTe mpojaxu uepe3 eCommerce-matgpopmy Ha 10% B TedeHHE CIEAYIOUIUX IIECTH
MECSLIEB.

26. Caiit UnTepHeT-MarazuHa COAepKUT:
A) TOJNBKO KaTaJloTl TOBAPOB;

b) Tonpko KIMEHTCKYIO 0asy;

B) xaranoru ToBapoB U KJIMEHTCKYIO 0a3zy.

27. YeM BHEIIHSS peKJIaMa OTJIHYAeTCsl OT BHYTPeHHel peKkjiaMbl MapkeTieiica?
A) BO BHEIIHEN peKkiaMe HY»KHO MCIO0JIb30BaTh CTOPOHHHUE TUIOIIAIKH

b) BHemHss pexiiama paboTaeT XyKe, Y4eM BHYTPEHHSS

B) BHyTpeHH:s pekiamMa paboTaeT Xyxe, 4eM BHEIIHss

I') Bo BHyTpeHHel pekiaMe He HY’KHO HCI0JIb30BaTh CTOPOHHUE TJIOLIA/IKH
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28. UnTepHeT-MarasuH nNpeacTaBisieT co0oii:

A) KOMITaHHIO, OCYIIECTBIISIIONTYIO TOPTOBIIIO B IHTEpHETE C MOMOIIBI0 BEO-CcaiiTa;
b) cnemmmanshyro popmy on-line 3akc33a;

B) siexTpoHHBIH KaTaIOT TOBApOB.

29. Kosim4ecTBO npecTaBUTe el LeJIeBOii ayINTOPUH, B PAMKAX KAMIIAHUH HMEBIIMX KOHTAKT
€ peKJaMoi 3aJaHHOe YUCJI0 Pa3 — 3TO

A) oxBar

b) sanpo

B) ueneBas aynutopus

I') HeT BepHOTrO OTBET

30. UTo Takoe «KOHBepcUsi»?

A) mporiecc 3arpy3KH caiTa;

b) nepexon nonp3oBarens Ha APYTyro CTPaHULLY;

B) BeImoHEHME 11€7€BOTO JSHCTBUS MOJIB30BATENIEM Ha CalTe;
I') BeimiaTa 3a pexiamy.

Tect no pazaeny 2

1. MHCcTPYMEHTBI TPeiiI-MapKeTHHTA, OTHOCSIIIMECS K HH-A0P MaTepHaIaMm:
A) pexiiamubie OMI0OpaB;

b) pexiiama Ha rOpOJICKOM TPaHCHIOPTE;

B) BoOnepsr;

I') mend-Tokepsl.

2. CtumyJupoBaHHe cObITA KAaK HHCTPYMEHT MAPKEeTHHIOBOI'0 NMPOABHKEHUS MpeanoJaraer
AKTHBHOE MCNOJIb30BaHNE:

A) BBICTaBOK, CEMUHApOB;

b) 6anHepHOIl pexiIambl;

B) pacnponiaxx ToBapa 1o CHUKEHHBIM LIEHAM.

3. MepuaHaaii3uHI KAK HHCTPYMEHT MAPKEeTHHIa BKJIIOYAeT:

A) obecrieueHre BHICOKOTO YPOBHSI Ka4eCTBa TOBapa,

b) ucnonpzoBanue miaHuPOBKH TOPTOBOTO MPOCTPAHCTBA IS TPOIBUKEHHS TOBAPOB;
B) rmuranupoBaHme BBIKIIAJIKU TOBAPOB HA TIOJIKAX M CTEJUIAXKAaX B Mara3wHe.

4. 3agayamMu MepYaHAAii3MHIa SIBJISIIOTCS:

A) naHUpOBKA TOPTOBOIO MPOCTPAHCTBA U CO3aHNE aTMOc(epsl Mara3uHa ¢ 1eJIbI0 CO3/IaHHs
MaKCUMAaJIbHOW TIPUBJIEKATEIBHOCTH IS IIEJIEBOTO CETMEHTA MOKYIaTeNeH;

b) obneruenne norcka Hy>KHOTO TOBapa;

B) BBIOOp METOIOB MTPECTABICHHS TOBAPOB, Pa3MEICHNUs (pa3iesieHHe Ha TOBAPHBIE TPYIIITBI U
pacripeielieHue B TOPrOBOM 3aji€) U BBIKJIAIKU (JIEMOHCTPAIIUH U PACIIOJIOKEHUS HAa TOPTOBOM
000pyI0BaHUN);

I') pazmemienne nHGOPMAITMOHHO-PEKIIAMHBIX MaTepUAIOB U BHIOOpPa TOBAPOB;

J1) Bce mepeymnciieHHOE BBIIIIE.

5. Kakoii u3 nepeuncjieHHbIX HUKe MHCTPYMEHTOB CTUMYJIHPOBaHUs cObITA siBJIsieTcs HauboJ1ee
NMOAXOASIIIMM JIsl TOr0, YTO0bI 00ecneYuTh MOBTOPHBbIC MOKYNKH MOTPe0UTENbCKOI0 TOBAapa,
KOTOPBIii NpuodpeTaloT peryjaspHo?
A. CnenuanbHble KyIIOHBI Ha YIIaKOBKE
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b. becrinatabpie 00pasIisl
B. PacnipocTpanenue 6ecriaTHBIX (MTOAAPOYHBIX) KYIIOHOB B KaXKIYIO IBEPh
I'. IlemoncTparus (oOpa3iioB TOBApOB)

6. CTumyJMpoBaHue cObITA XapaKTepu3yeTcs:

A) xopouiel uHTerpanuen ¢ IpyruMu BUAaMu IPOJBUKEHUS TOBapa

B) BO3MOKHOCTBIO OCYIIIECTBICHUSI COOCTBEHHBIMU CHIIAMH U CPEACTBAaMH (PUPMBI
B) kpaTKkoCpOYHOCTHIO TIEUCTBUS

I') cocpenoToueHreM rIaBHOTO BHUMAHUS HA TJIABHBIX BOINPOCAX Pa3BUTHS PHIHKA

7. K MeponpusTHsIM M0 CTUMYJIMPOBAHUIO COBITA OTHOCATCS
A) pe3eHTanuu

b) ckunku u 60HYCHI

B) BbIcTaBKHM

I') koHKypCHI TUIEPOB

8. C noMoIbI0 CpeicTB MEPUYAH/IA3UHIa MOKHO:

A) HCHONB30BaTh METO/IBI LICHOBOTO CTUMYIIUPOBAHHS;

b) yBennuuth 060poT 110 HauboJIee BHINOJHON KATErOPUH TOBApa;
B) yny4mmTs kauecTBO TOBapOB;

I') m36exath pe3kux mepenaioB MOKYNaTeIbCKOM aKTUBHOCTH;

J1) npuBjeys BHUMAHUE MTOKYyTaTeNel K HOBBIM TOPTOBBIM MapKaM.

9. IlepeuyncanTe TPH OCHOBHBIX MPABUJIA MePYEHIA3MHTIa, COCTABJISIIOIIUX €r0 OCHOBY:
A) npaBwiio 3¢ (GEKTUBHOIO 3amaca;

b) nmpasuio >¢hekTHBHOrO CHAOKEHHUS;

B) npaBuiio 3¢ hekTHBHOTO PacooKEHHS,

I') npaBusi0 3(h(HEeKTHBHOTO MPEICTABICHUS.

10. POS-cpeacTBa — 3710:

A) cTukepsl;

b) pexnama B razere;

B) mo0aiinsr;

I') ouienka paboThI IepcoHana;
J1) ciennanbHbIe IEHHUKH.

11. OcHoBHBIE IpOLEAYPHI MEPYAHAAW3UHTA — ITO:

A) opopmiieHre MecTa IPOIaXKH;

b) pexiiama B CMU;

B) npexacraBienue ToBapoB B TOProBOM 3all€;

I') npoBenenune PR — kamnanuu marasuna,

J1) opranu3zanus crielagbHbIX aKIUi (TPOMOYILIH-aKIUH, AeTyCTalui).

12. Yo Takoe majerHas BoIKJIagKa?

A) 3T0 BBIKJIaJIKa TOBapa Ha (UPMEHHOM CTEHE UM CTOMKE;

b) 570 BBIKJIaIKa OJJTHOTO HAMMEHOBAHUS TOBapa B OOJIBIIIOM KOJIMYECTBE HA MOJI0HE;
B) sT0 BBIKIA/IKa TOBapa, HapuMep, PpyKTOB, TOPKOIA;

I') aTO BBIKIAa/IKa METKOTO TOBapa B KOP3UHAX.

13. Ecan JISA JaHHOT0 TOBapa €CTh CnneuuajbHas BbIKJIaAKa, T.C. pPAAOM BbIJI0KCHbI BCE
TOBAPbI OTHOI'O MPOU3BOJAUTEIH WA TOpFOBOﬁ MapKu, 10/I’KEH JIH TOT K€ caMbIi TOBAp
BBIKJIAIbIBATHCH H B OCHOBHOM MECTE l'[pOIla)KI/I?
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A) na, 00s3aTCIIBHO;

b) kareropudecku HET;

B) mo ycMoTpeHHI0 pyKOBOJICTBA Mara3uHa,

I') na, HO TOJIBKO €CITU pedb UJIET O KOCMETHKE.

14. ®poHTaBbHOE NIPEACTABIECHHE TOBAPA HA MOJOYHOM NPOCTPAHCTBE 3TO:

A) MeTOJ1, B OCHOBE KOTOPOTO JIEKHUT KaKasi-TO UIES WIK UMUK Mara3nuHa;

b) nemoncTpanus ToBapoB B O0JIBIIUX KOJINYECTBAX;

B) npencrasnenue nokynarenasim HauOoJiee IpUBIIEKaTEIbHON CTOPOHBI TOBAPA;

I') B cocencTBe ¢ BenymuM OpIHIOM BBICTABIISAIOT HOBYIO HJIM MEHEE XOJI0BYIO MApKY.

15. bJyiouHas BBIKJIAJIKA TOBAPOB XapaKTepHa:

A) npu 60J1bI1IOM KOJIMYECTBE TOBAPHBIX MapOK;

b) npu He3HAYUTEIEHOM KOJIMYECTBE TOBAPHBIX MapOK;
B) npu equHUYHBIX TOBAapHBIX MapKax.

16. Mcnosib30BaHMe MJIAHOTPAMM B padoTe TOProBbIX ceTeil MOMOraeT MeHeIKMEeHTY
KOMIIAHHMM:

A) noHecTH 10 TMHENMHOT0 NepcoHalia (M MOKyNnaTeseil) KOHUENIUI0 MEpUaHAai3uHTa;

b) koHTpONIMpOBaTH COOIOCHNE CTAaHAAPTOB MEpUYAH a3 1HIa;

B) TpancnmpoBarh moKymnaTesnsm HISK0 pO3HHYHOTO OpeH/a;

I') nognep>xuBaTh UMUIK;

J1) OCyIIECTBIIATh ONTHMAIBHYIO INIAHKPOBKY TOPTOBBIX 3aJI0B PA3IMYHON KOH(MUTYpPAIIH.

17. DyekTpoHHAs1 TOProBasi MJIOIAAKA MPeaCTABJIsIET CO00ii:

A) mporpaMMHO-anmapaTHeli KOMIUIEKC OpraHU3allMOHHBIX, MH()OPMAIMOHHBIX M TEXHUYECKUX
peleHuii, 00eceunBalOINX B3aUMOICHCTBHE MPOJIABIIA M TIOKYIIATENS Yepe3 IEKTPOHHBIC KaHAIIbI
CBSI3U

b) mnaker mnporpammHOro ooOecrneyeHus, AUl KOMIIAaHUHM BO3MOXKHOCTH 00€CleynBaTh
NEKTPOHHYIO TOPTOBIIO

B) nporpamma, koTtopast npeHa3HauY€Ha AJIsl OCYIIECTBIEHUS 3JIEKTPOHHON TOPrOBIH

I') niomaska, npeaHa3HaYeHHas 715 B3aUMOACHCTBUS MPOaBIia U MOKYIaTes

18. LlesieBast ayanTopus caita - 310

A) COoBOKYITHOCTbH KJIFOUEBBIX CJIOB U CIIOBOCOYETAHUN

b) mocerutenu, Ha KOTOPBIX HEMOCPEACTBEHHO OPHUEHTHPOBAHO COEp)KaHUE AAHHOTO MHTEPHET-
pecypca

B) noTeHuuanbHble MOCETUTENH, KOTOPBIE €I1le HE 3HAIOT O CYLECTBOBAaHUHM caiiTa

I') et BepHOTO OTBETA

19. IlapTHepckas nporpaMMa noapasymeBaer:

A) pa3melieHre Ha CTpaHHIIaxX caiiTa HHPOPMaIUK O TOBAapax U YCIyrax, IpeoCTaBIsSeMbIX APYTUMH
calTaMH B paMKax ITapTHEPCKOM MpOrpaMMbl

b) pasmemieHne Ha cTpaHMIIaX calTa HEBUAMMOIO WM CIa0OBHJIUMOIO TEKCTa C KIIOYEBBIMU
CJIOBAMH, C LIEJIBIO MOBJIMATH HA PAHKUPOBAHKUE B IIOUCKOBOM CHUCTEME

B) pasMenieHue Ha caiiTe aBTOMaTHYECKOIO INE€PEHANPABICHUS IOCETUTEN Ha JIPYrod pecypc, C
ITOMOIIBIO PEIUPEKTA WU CCHIIKH

I') HeT BepHOTO OTBETA

20. YTo U3 nepevncIeHHOr0 sIBJIsIeTCsl onpe/iejieHueM BUPYCHOM peKJamMbl?
A) pa3menieHne TEKCTOBO-TpadUUYeCKHX PEeKJIaMHBIX MAaTEpPHalIOB PSAOM C pe3yjibTaTaMH IOHUCKa Ha
caiitax, 1100 Ha caliTax MapTHEPOB MOUCKOBBIX CUCTEM
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b) BuI pexnamMHBIX MaTepUaoB, paCIpOCTPAHUTENIIMUA KOTOPOH SIBIISIETCS cama LeJIeBasi ay JuTOpus,
Omaromapss (GOpPMHPOBAHHMIO COJEP)KAHMS, CIIOCOOHOTO TIPHUBJIEYHh 3a CYET SPKOM, TBOPUYECKOM,
HCOGBIHHOﬁ HUJICH NI C UCII0JIB30BAHUEM €CTCCTBCHHOT'O UJIM JOBCPUTCIILHOT'O IMOCIaHUA

B) maccoBast pacchuika peKkiiaMHBIX OOBSBIICHUH 110 3JIEKTPOHHOM IToYTe O€3 coracus Nmojyvarenen

21. YTo U3 mepeyncJeHHOr0 He COJePKUT HATHBHAs pekjamMa?

A) LleHHBIX COBETOB JUIsl MOJIB30BATEIIS

b) [Ipsimyto pekamy TOBapOB U YCIIyT

B) PacnpocTtpanenue noabp30BaTeNsIMM HATUBHOM peKIambl

I') Bosb110# MPOIEHT OKYITaeMOCTH

J1) AnanTanuu noJ| peIakiMOHHYIO MOJIMTHKY caiiTa win uHTepderic IpuitoKeHus

22. BLIﬁepI/ITe U3 NEPEYUCIICHHOI0O METPUKHU, KOTOPLIC MO3BOJAKT BLIACHUTH BOBJICYEHHOCTH
ayIuTOpPUM

A) SEO

B) ER

B) ROI

') ERR

JI) SMM

23. Yto npeacTaBJisieT U3 ce0sl KOHTEHT MapKeTHHI?

A) D10 co3naHne IOMOPUCTUYECKUX BUJICO U U300pakeHU i

b) Oto nponaxa nonbp30BaTeNo0 B UHTEPHETE CBOETO TOBAPA WM YCIIYTH IIPU IIOMOILU
peKi1aMbl, THTEIpUPOBAaHHOM B MHTep(delic cepBrca WK caifTa

B) Orto pacnpocTpaHeHue B CETH MOJIC3HON U IICHHOH JIJIs TI0JIh30BaTelIsI MH(DOPMALIAN TSI
MIOBBIIIEHUS €0 JIOSUIBHOCTU K OpeH 1y

24. Kakue BUbI KOHTEHTA cyllecTBYIOT B SMM?

A). Undopmanmonnsiid, [Iponarommii, Pazsnekarensubiii, KoMMyHHUKaIIMOHHBIH,
[Tonp3oBarenbCckuii

b). Cmemnoi, [Mozutusnsiid, Heratusueril, Heittpaneueiii c. PR, Pexiamusiii, ToBapHbIT
B) Bnorepckuii, Kommepueckuii, [TonszoBatensckuil, Opunuansusiii, HeoduumansHeiit

25. Cnnoco6oM npuBjiedeHHsI KIHEHTOB Yepe3 COlUAIbHbIE CEeTH SIBJISIETCS
A) co3gaHue KOMITAHUSIMH COOOIIIECTB B COIMATIBHBIX CETSIX

b) Bu3nuTHBIE KapTOUKHU

B) pexsambl

I') HeT BepHOTO OTBETA

26. Hacko.1bK0 BJIMsIET MOJIHOE 3aM0JHEHHe KapTOYKHM TOBapa Ha ee paH:KMpoBaHue?
A) Huxak, 3TO TOJIBKO /17151 y00CTBA MOKYIATENsI

b) 3naunrensHo

B) Bnusier Tonbko MeaquakoHTEHT ((HhOTO/BHUIE0)

I') Bnusier Tonbko nogpo0HOe 3ar0JHEHNE BCeX TEKCTOBBIX MOJIEH

27. B onucaHue KapTOYKH TOBAPa 3aNpellieH0 BKIYATh:

A) Ccbulku Ha CTOpPOHHHME pecypchbl, oOellaHie JACHEKHBIX BO3HATPAKICHHUM 3a OT3bIB, KIIIOUEBBIE
3aIpoChl, INYHBIE TaHHBIE

b) Ccpuiku Ha CTOpOHHHME pecypchl, oOellaHue JCHEKHBIX BO3HATPAXKICHWHA 3a OT3BIB, JINYHBIC
JIaHHbIE

B) Bce nepeuncnennoe
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28. UTo xapakTepHO A5 email MApKeTHHT B OTJIM4YMe OT CIaMa PacchblIOK?

A) oTnpaBisieMble COOOIIEHMsI BBICTPAUBAIOTCS B IIOCIEA0BATEIbHYIO LIENOYKY IHCEM, KOTOpas
YBEJIUYMBAET JIOSJILHOCTD I10JI30BATENS] U MOTUBUPYET €TI0 COBEPIIUTH LIEJIEBOE ACUCTBUE

b) nonb3oBarens Aan corjgacue Ha OTIPABKY €My COOOLIEHUN

B) crincku noydaTeneit UMEIOT OrPOMHBIN XapakTep, 0a3bl MoTydaTeNeil HCYUCISIOTCS MUJLTHOHAMH
aZpecoB

I') pa3peliena pexinaMa HE3aKOHHOW IPOAYKIUH

J1) nepcoHanu3anus nucem

E) maccoBocTh COOOIIEHNH U UX PETYISAPHOCTH OTIIPABKU

29. Kakoii u3 caexyromux 3ieMenToB HE siBisiercs: moka3aresem 3¢ (peKTHBHOCTH MHTEPHET-
NMPOJABUKeHUsI?

A) KOJIMYECTBO MOCETUTENEH cailTa;

b) xonmuecTBO 3a1IpOCOB B IOMCKOBOM BblJaue;

B) xonnuecTBO MOANNCYMKOB B COLUATIBHBIX CETSAX;

I') xonmuecTBO MpoAAXK.

30. Kakoii u3 cleIylOIMX KAaHAJ0B WHTEPHET-NMPOJABU:KEHUsI sABJseTcsl HauboJiee
3¢ peKTUBHBIM /151 NPUBJIEYEHUSA HOBBIX KJIHEHTOB?

A) SEO;

b) SMM;

B) koHTEeKCTHas pekama;

I') Bce BhILLIENIEPEYNCIIEHHOE.

NHcTpykuusi mo BBINOJHEHHMIO: oOydaroleMycss HE0O0XOAMMO BbIOpaThb HECKOJBKO
[IPABUJIBHBIX OTBETOB U3 MPEUIOKEHHBIX.

Kpurtepuu oneHnBanus:

5 6aJII0B BBICTABISETCS CTYICHTY, €CIIHM MOTY4€eHbI IpaBuiibHbIe 0TBETHI Ha 90-100% Bonpocos
TECTa;

4 GaJa BBICTABIISIETCS CTY/ACHTY, €CIIU MOJIy4€eHbl IPaBUIIbHBIE OTBETHI Ha 70-89% Bompocos;

1-3 Gamna BBICTABIAETCS CTYACHTY, €CIM TOJYYeHbl NpaBUJIbHBIE OTBeTH Ha 50-69%
BOIIPOCOB;

0 6anioB BBICTABISETCS CTYJIEHTY, €CIIU MOIY4YEHbI IPaBUIIbHbIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;

MakcumanbHas cymma 6ainoB no tecty: 10 6amios (2 pasznena o 5 6ayioB)

CUTYALIMOHHBIE 3A TAHUA

Curyauuonnoe 3ananme 1. Komnanus «lItuneropr» — KpynHbIH HOpPOU3BOAUTEIH
OpoOilNIepHBIX IMBIUIAT W CYONpPOAYKTOB U3 KypuIlpl. KaHambl cObITa KOMIIAHWUHU CKJIQJBIBATHCH
CTUXUWHO — YaCTh KJIMEHTOB MPHUBEIN MEHEKEPHI, YACTh KIMEHTOB B KOMITAHHUIO IPUBEIN PEKJIAMHBIE
COOOIIIEHUsI, HEKOTOPHIX KPYIHBIX CETEBBIX PO3HUYHBIX HIPOKOB OOECHEUMT KOMMEPUECKHIA
TIAPEKTOP.

Ha ToT MOMEHT B KOMMIaHHH HE HCIOJB30BajCH MU epeHIIMPOBAHHBIA MOAX0A K Pa3HBIM
TpyIIaM KJIUEHTOB, HE OBLJIO OTPAaHUYCHHH 1O KJIMEHTAM — KOMITaHHUs OblJIa TOTOBA OTIPY3UTh TOBAp
mo0oMy, KTO TUIATU JEHBIH. B pe3ynbraTe cpegHee OnmToBOE MPEANpHUSTHE, Pa3BO3UBIIEE TOBAp
Komnanuu «lItuieTopr» mo MmMOAMOCKOBHBIM pBIHKaM, MMEJIO IO IEHAM U OTCPOYKaM IuIaTexen
JIy4IlIME YCIOBUs, YEM TOProBas po3HuuHas ceTb «llepekpectok». IIpu 3TOM 3a cueT BBICOKO KauecTBa
MPOYKIIMK U OOJIBIIUX BIOKEHUM B pekyiaMmy mpojiaxu «lItumeropray ObICTPO poOCH.

OpnHako yepe3 HEKOTOPOE BpeMsl OTCYTCTBUE CHCTEMBI YITPaBIICHUs KaHaJIaMH cObITa IPUBEIIO
KOMIIAHHUIO K KPU3UCHOM cuTyarnuu. CHavaga HaXOIYMBBIM ONTOBUK, MOJYYUBIINNA OYEHBb BBITOJHBIE
YCJIOBUS Y OJTHOT'O U3 ITPOJAOIIMX MEHEKEPOB, Hauaj caM Ipeajarats npoaykuuto «lItuneropra» B
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MOCKOBCKHE CETH cylepmapkeToB. B pesynbprare Toprossie cetu «JIenray, «IlepekpecTok» u eme psin
CETEBBIX CYNEPMApKETOB OTKa3aauCh OT nmpoaykuuu «lltmmeropra», KOMMEpPYECKOrO TUPEKTOpPA U
HECKOJIbKUX KIIFOYEBBIX MEHEKEPOB M0 MpPOjAaXKaM IMEePeMaHWIM KOHKYpPeHThl. Bce 3TH coObITHs
IIPUBEJIA KOMIIAHUIO K KPU3UCHOM CUTYaLlUH.

3aganus: Pa3paboraiiTe peKOMEHAIMH 10 BHIBEICHUIO KOMITAHUU U3 KPU3UCHON CUTYaIlHH.
[Ipennoxkute BapuaHThl COBEPLICHCTBOBAHUS CHCTEMBI IIPOABH)KEHUS TOBAPOB KOMIIAHUH HAa OCHOBE
MHCTPYMEHTOB TPEUI-MapKETHUHTIA.

CuryanmonHoe 3ananme 2. Bbl 3aHuMmaerech IOCTaBKaMU aBTOMOOMJIBHBIX 3amyacTel
OTEUECTBEHHBIX aBTOMOOWJIEH B POCTOBCKOIl 00jlacTH uepe3 MHTEpHET-Mara3uH ¢ COOCTBEHHOMU
noctaBkoi. Ilepen Bamu cTout 3agaua pacimpeHust Ou3zHeca 4yepe3 MapKeTILUICHCHI.

3amanuda:

1. OueHnunre noTeHMaN IPOJaXX aBTO3a4acTell Ha MapKeTIeicax.
2. CocTaBbT€ NIPUOPUTETHBIN CIHCOK IUIOLIAJIOK.
3. TMoxaroroBpTe MPOMOIUIAH ISl KIIFOYEBBIX 4 MJIOMIA/IOK.

CuryauuonHoe 3aganue 3. [loctpoenue kapt ToproBoix ¢popmaToB. CUTYalIMOHHOE 33aJaHUE
BBIIIOJIHAETCS KaXAbIM CTYJIEHTOM CAaMOCTOSATENbHO. [[/1sl BBINOJIHEHUS CUTYAallMOHHOTO 3aJaHMsI
HE00X0IMMO MOCJIEIOBATEIHLHO BBIIOJHUTH CIIEAYIONINE AeUCTBUA (BapHaHT 1):

Heo6xoanMo 0TMETUTH MOJIOKEHHE HA IBYX KapTaxX CIEAYIOUINX TOPTroBBIX (HOPMATOB:

1.Cynepmapker, 2. I'uniepmapker, 3. «Ksm sua keppu», 4. Msrkuii nuckaysrep, 5. Xectkuit
nuckayHrep, 6. Mara3un y qoma, 7. [TpoayKToBbIil OyTHK.

[lepBasi kapTa CTPOUTCS MO CIEAYIONIUM XapaKTePUCTUKAM: TOPU3OHTANbHAS OCh — YPOBEHb
1IeH (HU3KHUE, CPEHNE U BBICOKHE), BEPTUKAIIbHAS OCh — KAYECTBO TOPTOBOT'O 0OCTYKMBaHUSA (HU3KOE,
cpenHee U BhIcOKoe). Bropas kapTa cTpouTcs 1o ciaeIyronM XapakTepUCcTUKaM: TOPHU30HTaIbHAs OCh
— CETMEHTHI MOTpeduTeneit (MpenMUyM HUITH BBICIITNHI, CPETHUN U SKOHOM), BEpTUKAIbHAS OCh — JITHHA
accopTuMeHTa (y3Kui, CpeAHUI U IIUPOKUH).

KAYECTBO
OBCIY HHBAHIA

Bricoroe
3

Hmapne Bucgrme
<k 3 TTEHET

v
Hmsxoe
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CuryanuonHoe 3ananue 4. OnummuTe MiIaH 3amycka HOBOTO MPOAYKTa Ha MapKeTIuieice,
BKJIIOYasl OMpejeNieHUe 1eTIeBOM ayIUTOpUU, COCTaBICHHE OIO/PKeTa Ha pekiiamy, a Takke BhIOOp
(dbopmaToB pazMelIeHus: Ha MapKeTIUIence.

CuryauuonHoe 3aganue 5. OCOOCHHOCTH COBPEMEHHOTO TOProBoro (opmara Ha mpumepe
...... (Yka3bIBaeTcsl TOProBhIil popmar).

CuTyamoHHOE 3aJlaHKe MpeJoaraeT ucciae10BaHnue 3asBiIeHHOI npo0iemMsl B cetu Internet
U BBIJIa€TCs TpyIIe CTYAEHTOB (3-4 yenoBeka). 3aliura 3aJaHus IPpOBOJUTCS B (POpME KOJIIEKTUBHON
IIPE3EHTAMM U 00CYKICHHsSI Ha IPAKTHUYECKOM 3aHATUH.

B pamkax cuTyallMOHHOrO 3aJaHUsl KaXKIbli TBOPUECKUU KOJIJIEKTHUB BBIOMPAET TOPIOBBII
dbopmar u3 cienyromiero nepeuns: 1. Cynepmapker, 2. ['unepmapkert, 3. «Koami au1 keppu», 4. Markuii
muckayHrep, 5. Xectkwuii auckaynrep, 6. Marasun y noma, 7. IlpoxykToBelii OyTuk, 8. Mosm.

OCHOBHBIE 3JIEMEHTHI 0TYETa B (JOPME MPE3CHTALIH:

- UCTOpUYECKas CIpaBKa [0 BO3HUKHOBEHMIO JIAaHHOTO TOProBoro (opmara: gata U UCTOPHS
BO3HUKHOBEHUS, CTPaHa, ClielU(pHUECKue 0COOEHHOCTH, BKJIIOYAIOIIME pa3Mep TOProBOM IIIOIIAIH,
OpHUEHTAIINIO Ha ONPEEIEHHBIN CErMEHT NMOTpeOuTeNel, METO MPOJIaXK;

- IOsIBJIEHHE TOProBoro ¢popmara B Poccuu ¥ ero oTanuuTeNIbHble 0OCOOCHHOCTH Ha HACTOS NN
MOMEHT (crernuduka acCOpTUMEHTa, MECTOPACIIONOKEHHE Mara3uHa, o0mias Tionaas ¢ pa3ouBKOM
Ha TOPTOBYIO IJIOLIA/(b ¥ CKJIA/ICKUE TIOMEIIEHUS], OPUEHTAllNs HAa CETMEHThI NOTpeOuTeNneH u 1.1.);

- IPUMEPbI HALIMOHAJIBHBIX U MECTHBIX TOPTOBBIX MPEANPUATHI B JaHHOM (popmare.

[TpezenTanust nopKHA OBITH YETKO CTPYKTypupoBaHa. Ha TuTynbHOM crnaiine o0s13aTenbHO
yKa3aThb Ha3BaHUE JI0KJana U ucnoiaHureneil. Ha kaxaom crnaiife o0s13aTebHO yKa3bIBaTh Ha3BaHUE
craiiia, CpeHU pa3Mep OCHOBHOW yacTW TekcTa ciaiia — 16-20 myHkToB. B KoHIlEe nmpuBoauTcs
CIHMCOK UCTOYHUKOB, IO KOTOPHIM BBINIOJIHEHA MPE3EHTaIHU.

CuryauuonHoe 3agaHue 6. Paspabortaiite cucreMy MOTHBAalMU COTPYIHHKOB, YTOOBI
TOPTOBBIE ar€HTHl OBUIM HAIEJIEHBI HE TOJBKO Ha MOJYYEeHHUE J0X0/Aa OT BHOBb HallIEHHOTO KJIMEHTa,
HO Y CTapaJiuCh 3aKIIFOYUTh JOTOBOPHI HA BBHITOIHBIX JIJISI KOMIIAHHH YCIOBHUSX IO OTCPOUKE TIIATEXkKA.

1. Onpenenurte, B yeM OyneT BBIpaXKaTbCs MOTHUBAIUS ([IEHBIH, OOHYCHI, HEMaTepHaIbHOE
MOOIIPEHHUE U T.1I.).

2. Onpenenure KpUTEPUH, 110 KOTOPHIM OYAET OLIEHUBATHCS BO3MOXKHOCTH ITOOIIPEHHMS.

3. Onpexnenute pazMep MOOUIPEHUS.

4. OnumuTe aaropuT™M Mporecca MOTUBAIIMU COTPYAHUKOB.

5. Ouenunre npeanonaaraeMeiii 3P GeKT OT BHEAPESHHS TPOESKTA.

CuryauuonHoe 3aganue 7. Pa3paboraiiTe KOHIIETIIINIO KPOCC-MAPKETUHIOBOM aKIUH.
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1. ChopmynupyiiTe 1enb coTpynHudectBa. OmnpenenuTe, Kakoe KOJWYECTBO MapTHEPOB
He0o0X0IMMO MPUBJIEYb IS Yy4acTUs B 3aIJTAHUPOBAHHOM MPOEKTE, YTOOBI MOJIYYUTh MAKCUMAaJIbHYIO
I10JIB3Y.

2. OmpenenuTe NpeUMyIIECTBA MAPTHEPOB OT COTPYAHUYECTBA. UTO OHM MOTYT MOJIYYUTHh B
pe3yJibTaTe MIaHUPYEMOro NpoeKTa?

3. OGo3HaubTE€ CPOKHM pealu3allid IMPOEKTa. 3a Kakoe BpeMs HEOOXOAMMO peail30BaTh
COBMECTHYIO IIPOrpaMMy IPOJIBUKEHUS?

4. Onuimure Bce MapKETHHIOBBIE U (P MHAHCOBBIE PECYPCHI, KOTOPhIE BOZMOXHO 33J1eiICTBOBAThH
B JJaHHOM KaMIIaHWU.

5. Chopmynupyiite TpebOBaHMS K MApTHEPY B OTHOIIEHUH MApKETHHIOBBIX M (PMHAHCOBBIX
PECYPCOB, KOTOPBIE OYIyT HEOOXOIUMBI.

6. Onpenenure KIOYEBBIX COTPYAHMKOB KOMIIAHWM M KOMITAHUU-TIAPTHEpA ISl YCHEIIHOMN
peamu3anuu  npoekra. Kakoit Buja 0O0ydeHHs COTPYAHHKOB HEOOXOAMMO NPOBECTH, HYTOOBI
IUTaHUpYyeMasi COBMECTHAsI KaMIIaHUs MPOIIJia YCIEIIHO.

7. ObocHy#TE, KaK BBl IPEJICTABIISECTE UACATBHOE UCIIOJIB30BAHNE KIIMEHTCKON 0a3bl, KOTOPYIO
npemnoaraercs HapaboTaTh B pe3yNibTaTe MIIaHUPYEMOM COBMECTHON KaMITaHUU.

8. Onpexnenute, B Kakoil (hopme HEOOXOAUMO TMOITYYUTh OTUET (BHYTPEHHHH M OT IMapTHEPA),
9TOOBl TMOJBECTH HUTOr TPOBEACHHONM KaMIaHUM M HMETh BO3MOXXHOCTh MPOAHAIU3UPOBATH
pe3yJIbTaThI.

9. Onpenenute BO3MOXKHOCTh MOTYYEHHSI TIbIOT OT TAPTHEPOB.

CuryanmnonHoe 3ananme 8. BriObepure mroObie 3 po3HuuHble Touku. IIpoananusupyiite
MECTOPACIOJIOKEHUSI Mara3uHa M €ro BHYTPEHHIOI IUIAHMPOBKY. MepuanmaisuHr. Beikianxa.
PazpaOoraiite muianorpammy. Hapucyiite «3010T0l TpeyroyibHuK». BoipaboTtaiiTe pekoMeHanuu mno
COBEPILIECHCTBOBAHUIO BHYTPEHHEN IUIAHUPOBKU Mara3uHa.

CuryanuonHnoe 3aganue 9. [locetute pa3znuynbie MarasuHsl (CyrnepMapker, napgromMepHo-
KOCMETHYECKHI Mara3uH, Mara3uH 3JICKTPOTEXHUKHU, Mara3uH OJIK/Ibl) ¥ TIOJATOTOBLTE 0030p aKIUii
10 CTUMYJIMPOBAHUIO COBITA, KOTOPBIE TIPOBOISAT KOMIIAHUH B HacTosimiee Bpems. [locTapaiitecs HaliTu
MIpUMEPHI BCeX I1eNie, KOTOphIE MOTYT MpecieIoBaTh aKIUU M0 CTUMYIHUPOBAHUIO COBITA.

Curyanmonnoe 3aaanme 10. Ilocerure pasnuunbie POS (cynmepmapkeTsl, MpOJYyKTOBBIE
MarasuHsl, aliTEKU, peCTOpaHsl U T.1.). Kaxaas rpymnmna 1oJKHa ClielnaIn3upoBaThCs Ha OJJHOM BUJE
TOUEK MPOJaX (T.€. €CIU BbI BEIOPAIN aNTeKH, 3HAUUT aHAIU3UPYETE TOJIBKO alTeKH, €CIIU PECTOPAHBI
— TOJILKO PECTOPAHbI U T.1.), NahTe xapakrepuctuky POSM, kotopble Bbl TaM HaiijieTe: Ha3BaHUE,
oIMcaHue, 3aMeuyaHust (KpUTHKa), Ha3HAYeHHeE.

CutyanmonHoe 3asxanue 11. Bam nopy4yuinu coctaBuTh CIIMCOK TpeOOBaHMHN K KaHIUIATy Ha
JOJDKHOCTh  MepuaHpaaiizepa. CocTaBbTe NEpeYeHb KadyecTB, HEOOXOAMMBIX [UIS 3aHSATHS ATOM
NoJKHOCTH. Mcnonb3ylTe NpUBeIeHHYIO Ta0IHILy.

Pexomenayembie
XapPaKTEePUCTHKH

Tun nuuHOCTH

YpaBieHUeCKUE HABBIKU

WuTennexryanbHble CIOCOOHOCTH

OnbIT

ITpoune kauecTBa (IEPEUUCINTE)
CuryanuonHoe 3aganue 12. Mzy4ynte, HaCKOJIBKO B BBIOPAaHHOM BaMH ISl TPUMEpa Mara3uHe

coOroJatoTCsl MPUHLIMIBI U MpaBUjIa BBIKIAIKW ToBapoB. IIpuBenure mpuMepsl NEpeKpecTHOTO

MepuaHAai3uHra, IpUMEHseMoro B Marasute. Onummure, Kakue crnocoObl BO30YXAEHHsI HHTEpeca U
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MPpUBJICYCHUA BHHUMAaHUA HOKYHaTeJIGfI K TOBapaM HCHOJBb3YHOTCA B Mara3suHcC. HpeIICTaBBTe
(dhoTorpaduu (Mo BO3MOKHOCTH) HJIM cXeMbl. [IpuBenTe mpuMephl IPYNIUPOBKHA TOBAPOB IO MapKaM,
copTam, MPOU3BOAMTEIIO U YIIAKOBKE, UCIOJIb3yeMbIe B Marasune. [I[puBeuTe mpuMepsl HapyIICHHS
MPUHIUIIOB U MPaBWJI TPYMITUPOBKHA TOBAPOB U Pa3MELICHHS Ha TOPrOBOM O00OPYAOBaHUHM Mara3uHa.
Kakne ncuxodusnonornyeckue U COUMAIBHO-TICUXOJIOTUYECKHE OCOOCHHOCTH MPUPOAHON CUCTEMBI
YeJI0BEKa MCIIOJIb3YIOTCS ITPH OPTraHU3aIMK BHIKJIAIKH TOBAPOB B MarazuHe? CocTaBbTe IUIAHOTPAMMY
BBIKJIAJIKH JIFOOOH TPYIIIBI TOBAPOB, UMEIOIICHCS B BBIOpaHHOM BaMH MarasmuHe.

CutyanmnonHoe 3aganue 13. BeiGepute Mara3uH, pacrioioXeHHBIN B BallleM ropoje, KOTOPBIi
BaM 0oJiee BCEro CUMMATUYEH, JINOO KOTOPbII BaM HE HPAaBUTCS 110 KAKMM-TH00 MpuunHaM. Mara3us
MOKET UMETh JII000H (opmar 0OCIIyKUBAaHUS, OCYIIECTBIATH TOPTOBIIIO JIOOBIMH TOBapamMu (Kak
IIPOZOBOJILCTBEHHBIMU, TaK W HENPOJOBOJBCTBEHHBIMM) JJIS PA3IMUYHBIX TPYNI HOTpeOuTenei.
Hcxons m3 coOCTBEHHBIX HAONIONEHHWH, MHEHUH Jpy3edl M 3HAKOMBIX BBIMOJHUTE CIEAYIOLINE
3alaHus:
1. OnwummTe MarasuH, ero MECTONOJI0KEHNE, (POpPMAT TOProBIIM, OCHOBHBIX KOHKYPEHTOB.
2. Ilepeuncnure acCOPTUMEHTHBIE TPYIIIBI TOBAPOB, UMEIOIIUXCS B Mara3uHe, COCTaB KayKIOH

IpyHIbl IO MOATPYIIIaM.

3. Onmmure moTpeOUTENe, Ha KOTOPHIX pAcCYMTaH JaHHBIH acCOPTUMEHT (IOJI, BO3pacT,
YPOBEHb JIOXOJIOB U T. ]I.).

4. Omnpenenure, HACKOJIbKO  aCCOPTUMEHT TOBapOB  YJOBIETBOPSIET  3alpochl  BCEX
[IEPEUUCIICHHBIX IPYII NOTPEOUTENEH.

5. Uto HeoOX0IMMO NPENNPUHATH MarasuHy JUIsl HAWIydlIero YJOBJIETBOPEHMsS 3alpOCOB
noTpeOuTeNeil ¥ NOBBIIEHHS UX JIOSJIBHOCTH K Marasuny?

6. BrmonHseTCS M MPaBUIIO CPOKOB XPaHEHUS U poTanuu ToBapoB Ha noike (FIFO)?

CuryauuonHoe 3aganue 14. BpiOepure OAuH M3 M3BECTHBIX BaM MarasmHOB ropoja H
BBINOJIHUTE 3aJlaHKE 0 CIIEAYIOLIEMY IIJIaHy:

— HauepTUTE CXEMY TOProBOr'0 3ajla Mara3uHa;

— YKa)XWTE Ha IUIAaHE, KaK OCYLIECTBIISIETCS HAIPABICHUE JIBWKEHUS IOTOKA MOKyIaTelNeH,
COOTBETCTBYET JIM OHO IPUHIIUIIAM MEpUYaHAal31HTa;

— 0003HAaYbTE HA IUIAHE «TOPSUYHUE» U «XOJIOJIHBIE» 30HBI, IPEUIOKUTE MyTH HEUTpaIu3aluu
«XOJIOJHBIX)» 30H;

— pa3MecTHUTe Ha CXeMe TOProBoe 000pyA0BaHKEe, UMEIOIIEECs B Mara3uHe; ONpeesInTe, Kakoi
THUII pa3MellleHns 000py10BaHUs UCIIOJIb30BaH;

— BBISIBUTE IPUOPUTETHBIE MECTA B TOPrOBOM 3aJI€ Mara3uHa,

— YK@KUTE Ha CXEME KaK pa3MeIlatoTCs OTAEIb B TOPrOBOM 3alI€E;

— BBINOJHUTE AaHAIMW3 NPUBJIEKATEIbHOCTH OTAEJIOB, BbIIBUTE Hauboiee 3(QeKTUBHBIH
BapUaHT pa3MEeUICHMUS;

— NEepeYUCIUTe CIOCOOBI, HCHOJb3yeMble I 3aMeJUIeHUsl JBWKEHMsS MOKymnareiaed B
TOPrOBOM 3aJI€.

Hackonbko cymiecTByroniasi cxema paclojOKEHUs TOBApHBIX TIPYNI B TOProBOM 3ajle
COOTBETCTBYET CTaHIapTaM MepuaHjaizunra. [Ipu BBIIBIEHUM HECOOTBETCTBUM MPENJIOKUTE
BapHaHThl yCTPaHEHUsI HECOOTBETCTBUN. COCTaBbTE CXEMY pa3MEILEHUS TOBAPHBIX I'PYIII I10 METOLY
ABC.

CuryauuonHoe 3aganue 15. Haiigute B rioGanbHOl KommnbioTepHoM CeTu peWTHHT
KPYMHEHIINX 3JeKTPOHHBIX Mara3uHoB P®. B kakux cepax noJjo0HbIe BUPTYaIbHBIE TIPEANPUATHS
MOJIYYMJIN HanboJiee mMpoKoe pacnpocTpaHenue? Boigenure 3 Marazuna, mOXoKue 1o HalpaBiIeHUIO
NesTeNbHOCTH. BriOepuTe Ha3BaHHE KOHKPETHOTO TOBapa M CMOJEIUPYHTE MPOLECC ero Moucka B
JNaHHBIX MarazuHax. OTBeThTE Ha MpeACTaBICHHbIE BOMPOCHIL:
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a) mpoaHAIU3UPyHTE YAOOCTBO HABHUTAlMK IMPH pPabOTEe ¢ KaTaaoroM, (pUIbTpaMH IOMCKA,
IIOMCKOBOM CTPOKOH;

b) oleHuTEe CKOPOCTD 3arpy3KH CaiiTa;

C) M3y4HTE MMOJHOTY MPEICTABICHHOIO TEKCTOBOTO OMUCAHUS BEIOPaHHOTO TOBapa (YCIyrH);

d) mpoBepbTe HaTUYME/OTCYTCTBHE TIPaUUYECKOr0 W MYJIbTHUMEIAMWHOTO OIMMCAHUS TOBapa
(BUI€O0, 3BYK) M UX BIMSIHUE HA CKOPOCTh 3arpy3Ku web-cTpaHuir;

€) TpoBEephbTE HATMYHE OHJIANH-KOHCYIbTAHTA;

f) mporectupyiiTe HanMYKe MOOMIIBHOM BEpCHHU caiiTa U ee pabOTOCIIOCOOHOCTS;

g) npoaHamU3UpylTe, TPeOYyeTCs JIM PErucTpanus MOCETUTENS, Ha KAaKOM JTalle 3aKa3a U Kakue
CBEJIEHUS JUIS 3TOT0 HEOOXOIUMBI;

h) BbISICHUTE, IPEUIAratOTCs JIM KAaKUE JOMOHUTEIIbHBIC YCIYTH TIPU (POPMUPOBAHUN KOP3UHBL;

1) yKaxuTe mpejajaraeMbie HHTEPHET-Mara3iHOM CHCTEMBbI OILIATHI;

J) mepedHcnuTe MpeIaraeMble CIIoCOObI JOCTABKH;

k) mposeaute mpoBepky uuaekcarmu (THULL) u mocemaemMocTd caidToB (C MOMOIIBIO CPEICTB
OecruiaTHOro ayauTa BeO-caiiToB cy-pr.com, pr-cy.ru).

3aHecHuTe pe3yNnbTaThl CPAaBHEHUS JJICKTPOHHBIX MAra3WHOB IO ISTHOAUTEHON MIKAIe B TaOIHILY

(myHKTBI, a—f OLIEHMBAIOTCSI 110 MATHOAUTLHOM IIKAJIE, IO OCTAIbHBIM HEOOXOMM TEKCTOBBIH OTBET B

TabmIe)
Kpurepnii onenuBanus Ha3BaHue marasuna

a) yA00CTBO HABUTAINH

0) CKOpOCTh 3arpy3KHu caiTa
B) MOJTHOTA OTIMCAHUS

I') HAIMYKE MyJIbTUME I
1) OHJIAWH-KOHCYJIBTaHT

€) MOOWIbHAs BepCcHs

%) perucTpanus

3) AONOJHUTENIbHBIC YCIYyTU
1) CHCTEMBI OTJIaThI

K) CIOCOOBI JOCTaBKH

) TUL]

M) ITOCENTaeMOCTh (€KEMECIIHO)

Crenaiite oOmMii BEIBOJT 0 pab0TE€ MHTEPHET-MAara3uHoOB U X BO3MOXHOCTSIM 110 CPaBHEHUIO C
TPaaULIUOHHBIMH.

OxapakTtepusyiTe Jmuaepa B O0JACTH WHTEPHET-TOPTOBIM MPOAYKTAMH TIMTaHHUS U
COMYTCTBYIOLIMMH  TOBapaMu HHTepHeT-runepmapker «YTkoHocy»  (https://www.utkonos.ru):
TEPPUTOPHATBHBIA OXBAaT, BO3MOXKHOCTH, BHJbI TOBapOB, YCIOBHs MPHUOOPETCHUS W BBITOABI IS
nokymarenei. J[eficTByeT T 3TOT Wi MOAOOHBIN Mara3uH B BallleM ropojie/pernoHe?

Kpurtepun oneHnBaHus:

Kpurepum oueHnBanus

- 5 GaynoB cBOOOIHOE BIIaJIeHHE MPOQecCHOHATbHON TEPMUHOIOTHEIH;

YMEHHE BBICKa3bIBaTh U 0OOCHOBATH CBOM CYKJEHUS;

OCO3HAHHO NPUMEHSET TEOPETHUUECKUE 3HAHMS JUISl PELICHHS] CUTYallMOHHOTO
3aJJaHUs; OPraHU3YeT CBSI3b TEOPUH C MPAKTUKOM.

- 4 Gamna CTYJIEHT TPaMOTHO M3JlaraeT MaTepHall, OPUEHTUPYETCS] B MaTepualie, BIaeeT
MpoeCCHOHAIBHOW TEPMUHOJIOTHEH, OCO3HAHHO TMPHUMEHSET TEOPETHUUECKHE
3HAHUS JJIs PEIICHHUS CUTYAI[MOHHOTO 3a/laHus, HO cojaepkaHue u (opma
OTBETA UMEIOT OT/CJIbHBIC HETOYHOCTH;
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1-3 6anna CTYJIGHT W3JIaraeT MaTepHall HEIMOJHO, HEIMOCIeI0BaTeIbHO, TOMYyCKaeT

HCTOYHOCTU B OIPCACIICHUU HOHHTI/Iﬁ, B NPpUMCHCHUU 3HAHUM JJId pCHICHUA
CUTYallMOHHOI'O 3a/1aHH, HC MOXKCET JOKA3aTCIbHO 000CHOBaThL CBOU CYXKACHUA

0 6amioB B OTBETE IMPOSABIIAETCS HE3HAHME OCHOBHOIO MaTepuana MpOorpaMMBbl,

JAOITYCKArOTCA FPY6I)IC OIINOKH B H3JI0KECHUH, HC MOXCET IPUMCHATH 3HaHUA
g pelICHUA  CUTYallMOHHOI'0  3aJaHusd, OTCYTCTBYCT apryMCHTalUsA
HU3JI0KEHHOHN TOUKH 3pC€HUA, HET COOCTBEHHOI IIO3UIINH.

MaxkcumanbpHasi cymMMma 0ajUIOB 3a BBINOJIHEHHE CUTYAI[MOHHBIX 3amanuii: 60 OammoB (15

3aaHuii 110 4 Gasia)

=

ROONOoOOGOR~LN

11.
12.
13.

14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.
29.

30.
31.

0.

TEMbI 1OKJIAAOB

AKTyallbHbIE TpPEHJbl U TEPCHEKTUBbl  MCIOJNb30BaHUS  TEXHOJOTUH  LU(POBOIro
MepUYaHAal31Hra.

ApomMaMapKETHHT: UCIIOJIB30BAHUE 3aIIaX0B B MEPYAHIAN3UHTE.

ATMmocdepa MarazuHa Kak MHCTPYMEHT BO3/I€HCTBHSI HA MOKYIATes.

buzHec-Mozaenn TOpProBeIxX MI0MAN0K. Pa3Butre nHTepHEeT-TUIOMAAn0K B Poccun.

Bunel pexnambl Ha MapKeTILIecax.

BusyanbHblii MepYaHIA3UHT KaK MHCTPYMEHT TPEUI-MAPKETUHTA.

BHyTpeHHNE HHCTPYMEHTHI IPOABMKEHUS KAPTOUYEK TOBApA HA MapKeTIUIeHCcax.
BryTrpuMmarazuaHas pexkiaMa U COMIUIMHT KaK MHCTPYMEHThI TPEH1-MapKEeTHHIa.
WHCTpyMEHTBI M METO/IbI IU(PPOBOIO MEpUAH/IAM3HHTa.

WuTepHer-mara3uusl (BUpPTYyasibHbIE, 3JEKTPOHHBIE): CTPYKTYpa, CX€Ma B3aUMOJEHCTBUS
IIOKYTIATeNs C BUPTYaJIbHBIM Mara3uHOM.

NHTepHeT-TIIIOmAAK): TOHATHE, CTPYKTYpPa, BUABL. BBITOJIbI M pUCKM YYACTHUKOB PBIHKA.
WuTepdeiic 1 BO3SMOKHOCTH JIMYHBIX KAOMHETOB, BEAYIIUX MAPKETIICHCOB.

Hcnonb30BaHre aHaTUTHUECKUX HHCTPYMEHTOB JUISl OTCIEKUBaHUS 3P (HEKTUBHOCTH MTPOJAXK
Ha MapKeTIliencax.

Hcnons3oBaHnne MepuyaHJai3MHIa Kak HMHCTPYMEHTA TpPEMA-MapKeTHHIra B JESATEIbHOCTH
MPEATPUATHSL.

Hcnons30BaHKe 2EKTPOHHBIX CPEICTB MPEACTABICHUS TOBAPOB B COBPEMEHHOU TOPrOBIIE.
Kaprouka ToBapa: HEHMUHT U PUY-KOHTEHT.

KareropuitHelii MepYaHAAM3UHT: OpraHU3aNMs KOMIUIEKCHBIX TPOJAK.

KittoueBble kaHalbl TpEMA-MapKETHHTA.

KirroueBsle npaBuiia IpoJABUKEHHS TOBAPOB HA MapKeTILIEHCax.

MapxkeTIuieiicsl 1 UX poJib B IU(POBOI TOProBIIe.

MepuaHIaii3uHT KaK IPOrpaMMHUPOBAHUE MTOBEACHUS ITOKYIIATENS.

MepuaHaii3uHT KOMIIAHUU-ITOCTaBIIUKA.

MepuaH1aii3MHTOBBIN MOAXO0/1 K BBIKJIAJIKE TOBAPOB.

MexaHu3M rocy1apCTBEHHOIO PETYIIMPOBAHUS DIIEKTPOHHOM KoMMepLuu B Poccun.
Mexanu3m ouneHkd 3G(EeKTUBHOCTH MepYaHJalW3MHra Ha MPEANpUSTHd U pabOThI
MEpYaHIal3epoB.

OmnaTa 1 CTUMYJIMPOBAaHUE TPYAAa TOPrOBOIO IIEPCOHAIA.

OnTumu3anus NpoAYKTOBBIX JIACTUHIOB HA MapKeTILIeicax.

OcHOBHbIE HaNpaBJIeHUs CTUMYJIMPOBAHUSI COBITA, UCIIOIb3yEMbIE B Mara3suHe.

OcoOeHHOCTH pa3BUTHSI POCCUHMCKHUX U 3apyOeKHBIX MapKeTIUIEWCOB Ha MHUPOBOM pPBIHKE
3JIEKTPOHHOU TOPTOBIIH.

[lepexpecTHbIN MepUYaHIa3UHT — Y3 PEKTUBHAS CTpATETUs TPEiI-MapKeTHHTa.
[lepconanmsanus B cucreMe Tperua-MapKETHUHTA.
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32.
33.
34.
35.
36.
37.
38.

39.

40.
41.
42.
43.
44,
45,
46.
47.

48.

49.
50.
51.
52.

53.
54.
55.

[ToBeneHne moTpedbuTENs Kak KOMIIOHEHT TEXHOJIOTHI MepUaH1aii3uHra.

[IpaBuia opopmiieHHs KapTOUeK TOBapa B MHTEpPHET-Mara3uHax U MapKeTIeiicax.
[IporpaMMblI JIOSUIBHOCTH U aKIIMK JUIsl IOBTOPHBIX MOKYIIOK Ha MapKeTIUIehcax.
[Ipomoaxiiuu 1 0cOOEHHOCTH UX MOATOTOBKH U MIPOBEICHHUS.

Pabota ¢ oT3pIBaMH KIIMEHTOB Ha MapKeTIUIeHcax.

Pa3paboTka 1 mocTpoeHue mIaHorpamMm.

PazpaboTka myaHa MEpONPHUATUN TpeHA-MapKeTHHTa, HANpPABICHHBIX Ha KOHEYHOTO
MOTpeOUTEIIS.

PazpaboTka miaHa Tpela-MapKETUHTOBBIX MEPOIPHUATUH, HANpPaBICHHBIX Ha TOPTOBBIX
IIOCPETHUKOB IIPEANIPUATHS.

Pexnamuble HHCTPYMEHTBI MAPKETILICHCOB.

Co3naHue pekiiaMHOM KaMIIaHUU B ceTH MHTepHeT.

CpenctBa BHyTpUMarasuHHOM pekiambl. Buibl 1 npaBuia ucnosiabs3oBanus POS-marepuanos.
CrangapTel MepUaHJaii3uHTa JIJIsl PO3HUYHBIX TOPTOBBIX CETEl: pa3paboTKa U BHEIPEHUE.
Crpareruu ¥ TEXHOJIOTUY NPOABHKEHHUS B COLIMATIBHBIX MENA.

CyuHocTb, OHATHE, UEIHN U 337a4l TPEH-MapKETUHTa.

TexHosoruu BUPTYanbHON U JONOJHEHHOW PEaibHOCTU B LU(POBOM TPEUI-MapKETHHTE.
TexHoI0rUK UCKYCCTBEHHOT'O UHTEIJIEKTa B IU(PPOBOM TpeiiA-MapKeTHHTe: 0030p
rnepcoHanu3anuu Ha ocHose MU.

Toproseie cucremsl B MHTepHeT: marazunbl (Web-BUTpUHBI, COOCTBEHHO BHPTYyajbHbIC
MarasuHbl, aBTOMAaTU3HPOBAHHBIE TOPTrOBBIE CHUCTEMBl — ABTOMAThl); MHTEPHET-ayKIIHMOHBI;
WHTEPHET-TUIOLIAJKH.

Tpeiin-mapkeTHHr Kak OCHOBa 3()()eKTUBHOCTH JIESTEIFHOCTH COBPEMEHHBIX MapKETILICHCOB.
YrpasiieHue npoia’kaMy B KOHIIETIIIUY TPEHA-MapKeTUHTa: POCCUICKUH U 3apyOEKHBIH OTIBIT.
[{BeToBBIE COUETAaHUS B MHTEPHEPE U BHIKJIAJIKE TOBapa.

DnexTpoHHas TOProBis. OTINYKs HNEKTPOHHON TOPTOBIH OT TPAAUIIMOHHON (hOPMBI
TOPTOBIIN.

D PexTUBHOCTD TPEHI-MapKETUHIOBBIX KAMIAHUIi: CYIIIHOCTh, BU/IbI, CIIOCOOBI OIICHKHU.
Outdoor tpeiia-mapketunr. Indoor Tpeiin-mapkeTHHr

SEO-onTumu3zanius Kak KJtoueBas TeXHOJIOTHUS MMPOIBIKEHUS OpeH/Ia U MPOyKTOB KOMITAHUH.

Kpurtepun onenuBanus:

OO6yuaromuiicst mojay4daeT 3a I0KJIaj S 0aioB MPH COOTIOIEHNH CISAYIOMNUX TPEOOBaHUIA:
- IOCTaBJIeHa IpobiieMa uccliejoBaHus, 000CHOBaHa ee akTyaabHOCTh (1 Oan);
- ceNlaH KPaTKWK aHaJIM3 Pa3IMuHBIX TOYEK 3PEHUS HA paccMaTpuBaeMmyio mpodiemy (1

Oain);

- clleTIaHbl BBIBOJIBI TIO UccaeayeMon mpobneme (1 6amn);
- 0003HaueHa aBTopckas mo3uius (16amma);
- HCIIOJIb30BAHO HE MEHEE MSATH JINTEPATYPHBIX MCTOYHUKOB, COOJIFOJICHBI TPEOOBaHUS K

oopmrnenuro padotsl (1 6amn).

3a HecoOuI0IeHNEe YKa3aHHBIX TpeOOBaHUM OIIEHKA CHUYKAEeTCs Ha 1 0ail Mo Ka/10My MYHKTY.

MaxkcuMmanbHasi cymma 0amioB 3a Jokiasl: 15 6amnos (3 qokmana mo 5 6amioB)

3 MeToauyecKkue MaTepuaJibl, OoNpeje/aAwINye NpoueAypbl OLEeHUBAHUSA
3HAHUH, yMEeHUH, HABBbIKOB 17 (nn) OImbITa AeSATeJIbHOCTH,
XapaKTepUu3yWIIMX 3Tanbl GOPMHUPOBAHUS KOMIETEHIUA

[Tpouenypsl OlLlEHUBaHUS BKJIIOYAIOT B ce0d TEKyIIUH KOHTPOJIb M IPOMEXYTOUYHYIO

aTTCCTAaIHIO.

21



Texkymmii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJb30BAaHUEM OLICHOYHBIX CPEICTB,
MPEJICTAaBICHHBIX B M. 2 JaHHOTO MPWJIOKEHMs. Pe3ynbTaThl TEKyIIero KOHTPOJS JOBOJSATCS JI0
CBEJICHUS CTYICHTOB JI0 IPOMEXYTOYHOM aTTeCTalH.

IIpomexyTouHAas1 aTTeCTALMA IPOBOIUTCS B hopMe 3aUera.

3ader MPOBOAMUTCS MO PACHUCAHUIO MPOMEKYTOUHOM aTTeCTallid B IMHUCbMEHHOM BHJIE.
KomnnuectBo BorpocoB B 3aganuu — 3. IIpoBepka 0TBETOB U 0OBSIBIICHHE PE3YIbTATOB TPOU3BOIUTCS
B JIeHb 3auera. Pe3ynbTarhl arrectallud 3aHOCATCS B BEIOMOCTh U 3aYETHYIO KHIDKKY CTYJICHTA.
CTyneHThl, HE MPOILEIIINE MPOMEKYTOUHYIO aTTECTALUI0 MO TpadHKy, TOJKHBI JUKBHUAUPOBATH
3a/10JDKEHHOCTh B YCTAHOBJICHHOM MOPSIJIKE.
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IIpunoxenue 2
METOAUYECKHUE YKA3AHUSA 110 OCBOEHUIO TN CHUIIJIMHBI

VY4eOHBIM IIJIaHOM IIPElyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

- JIEKLUU;

- IPAKTUYECKUE 3aHITHS.

B xoxe JeKIMOHHBIX 3aHATHI 0c000€ BHUMaHHE YIENSETCS MPOLECCY YIpaBlICHHs Tpeun-
MapKETUHIOBBIMU IIporpaMMaMy B oQuiaiiH U OHJIAlH KaHalax MpoAaX, JaroTcs PEeKOMEHIAMK IS
CaMOCTOSITENILHON paObOThI U MOATOTOBKE K MPAKTHUECKUM 3aHATHUSM.

LlenssMu npoBeneHUs MNPAKTHUECKUX 3aHATUH SBIAIOTCA yINIyOJleHHEe U 3aKpelieHHue
TEOPETUYECKUX 3HAHUI 00yUJaIOMIMXCsl, TOTYYEHHBIX Ha JIEKIHMAX U B XO€ CAMOCTOSITETILHOM padoThI,
OBJI/ICHUE HEOOXOAMMBIMU KOMIETEHUUSAMH B OOJACTH IJIAHUPOBAHUS, PEAIM3ALUU U OLEHKU
3G HEKTUBHOCTH TPEUI-MapKETUHTOBBIX MEPOINPHUATUH B YCIOBHAX HHU(POBOM cpenpl, a Takxke
IIPOBEPKA CTEIIEHU YCBOCHMSI H3YYEHHOIO MaTepraa.

[Tpu moAroToBKE K MPAKTUYECKUM 3aHATUSAM KaXAbli CTYACHT JOJDKEH:

— U3Y4YUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIEKTHI JIEKIUH;

— IIOArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3Y4aeMOIl TEME.

[Io corymacoBaHuil0 ¢ IPENOJABATENEM CTYACHT MOXET IOATOTOBHTH JOKIAA IO
IIPEIOKEHHBIM TeMaM. B mpouecce NMOATOTOBKM K IMPAKTHYECKUM 3aHATUAM CTYINEHTHI MOTYT
BOCIIOJIb30BaThCSl KOHCY/IbTALIUSIMU IIPE01aBaATENS.

Bomnpocsl, He paccMOTpEeHHbIE Ha JIEKIMAX U MPAKTHUECKUX 3aHATHUX, 1OJDKHBI OBITh H3Y4EHbI
CTY/ICHTaMH B XOJI€ CaMOCTOSITeTIbHON paboThl. KOHTpOIIb caMocTOATENbHON PabOThI CTYICHTOB HAJ
y4eOHOI mporpaMMoil Kypca OCYIIECTBISIETCS B XOJA€  3aHATUH METOJOM YCTHOIO OIpoca WU
IIOCPEACTBOM TECTHpPOBaHUs. B Xoae caMocTosTenbHON paboThl KaXAbli CTYAEHT 00s13aH MPOYUTATh
OCHOBHYIO U II0 BO3MO>KHOCTHM JOIOJIHUTEJIBHYIO JIUTEPATypy MO H3y4yaeMOW TeMe, JOIOJHUTH
KOHCHEKTbl  JIEKUMH  HEJOCTAIOIMM  MaTepuajoM, BBIIUCKAMU U3  PEKOMEHJIOBaHHbIX
IIEPBOUCTOYHUKOB. BBIIETUTh HENOHATHBIE TEPMUHBI, HAUTH MX 3HAYEHHUE B SHIUKIIONEIUYECKUX
CJIOBapsIX.

JIJ1 MOATOTOBKHM K 3aHATHSIM, TEKYILIEMY KOHTPOJIIO ¥ IPOMEKYTOUYHON aTTECTALIMK CTYIEHTBI
MOTYT BOCIOJb30BaThCS AIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMH. Takxke oOydaroluecsi MOTYT
B3jATh Ha JIOM HEOOXOIMMYIO JIUTEpaTypy Ha abOOHEMEHTE YHHBEPCUTETCKON OMOIMOTEeKH WU
BOCIIOJIb30BaThCSl YUTAJIBHBIMU 3aJIaMHU.
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