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1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 |Llenn oCBOCHMS IUCIUIUIMHBI O3HAKOMJICHHE OOYYalONIUXCS C MEXaHW3MaMH ¥ METOJAWKAMH B3aUMOJACHCTBHSA JUIS
peanM3alMu  CBOCH pOJM B KOMaHIE, OCHOBaMM aHalW3a MAapKETHHIOBOM Cpelbl B XOJE€ OCYLIECTBICHUS OH3Hec-
IPOLIECCOB

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHHUA JUCIUITJIMHBI

IIK-3: Cnoco0eH ynpapJisiTb KOMILIEKCOM MapKeTHHIa M OPraHM30BbIBATH MAapPKETHHIOBYI0 AesITeJIbLHOCTh B Lu(ppoBom
NPOCTPAHCTBE

YK-3: Cnocoden OCYHIECTBJIATH COHHAIBLHOE B3aUMOeiCTBHE U peajin30BbIBAaTh CBOKO POJIb B KOMaH/A€E

B pe3yabTaTe OCBOCHUA JUCHUIIIITMHBI 06yqammuﬁcﬂ JOJIZKCH

3HaTh:

MEXaHU3MBbI M METOJIKH B3aNMOICHCTBHS JJIsl peTH3alliy CBOEH poJy B KoMaH e (COOTHeceHO ¢ nHankaropom YK-3.1);
OCHOBBI aHAIM3a MAapKETHHITOBOW Cpelbl B XOJC OCYILECTBICHHS OHM3HEC-IPOLIECCOB, METOJbl MapKETHHTOBOIO HCCIICAOBAHUS U
AIMUHHCTPUPOBAHHUS KOMIUIEKCA MapKETHHTa OpPraHu3aliK B [II(POBOM NpocTpaHCcTBe (COoTHeCeHO ¢ nHaukaropoM [1K-3.1).

YMeTh:

paspabaTbIBaTh MEPOIPUATHS IO JTUYHOCTHOMY, 00Opa3oBarelbHOMY H MPO(ECCHOHATBPHOMY POCTY IS PealH3alliil CBOCH pOJH B
KoMaH/Ie (cooTHeceHo ¢ uHankaropom YK-3.2);

TUTAHUPOBaTh MAapKETHHTOBYIO JEATENbHOCTh, (OPMHUPOBaTh W OICHUBATH JJIEMEHTH KOMIUIEKCA MAapKEeTHHTa OpraHH3aliy
(cootneceno ¢ unaukaropom I1K-3.2)

Binaaern:

HaBBIKAMHU KOMAaHJHOM pabOTHI PH IIAHIPOBAHIH MApKETHHIOBBIX IIPOTPaMM (COOTHECEHO ¢ MHAuKaropoMm YK-3.3);
NPaKTHYECKMMHM HaBBIKaMH JUIl THPOBEJCHHS KAauyeCTBEHHON OLIEHKM pBIHKA M YIPaBICHUS OMHUKAaHATBHBIM MapKETHHIOM
(cootHeceno ¢ unaukaropom [1K-3.3)

3. CTPYKTYPA U COAEPKAHUE JTUCIIUITJINHBI

Pa3nen 1. MeTonoJ10rusi COBpeMEeHHOT0 MAPKETHHIA M COMMAJIbHASI 3HAYNMOCTH Oyayieii npodeccun

Ne HaumenoBanue Temsbl / Bun 3anatus Cemecrp Yacos Komneren- JlutepaTtypa
/ Kype M
«ConuanbHO-9KOHOMIYECKasT CYITHOCTh W Ha3HAUCHHWE MapKeTHWHTa
B TOProBO# ceper
1. Copepxanue MapKeTHHTa: IIeNH, 3alayd, [PUHIUIGI,
11 yHKIHH. ) 2 | K3, VK3 JI1.1, J11.2, J12.1,
2. Tunbel MapKeTHUHTa B 3aBUCUMOCTH OT KOHBIOHKTYDBI PBIHKA J12.2,J12.3, J12.4
U COCTOSIHHSA CIIPOCa
3. DBOJIIOLMS Pa3BUTHUSI KOHLEMIMY MapKeTHHTa
/ Jlex /
«ConuanbHO-9KOHOMHIYECKas CYITHOCTh M Ha3HAUCHWE MapKeTHHTa
B TOProBo#i ceper
1. CopepxaHue MapKeTHHIa: 1€, 3a1ayd, [PUHIUIGI,
12 byHKIHH. 1 2 | K3, yK-3 JI1.1, JI1.2, JI2.1,
2. Tunel MapKeTUHra B 3aBUCUMOCTH OT KOHBIOHKTYDBI PBIHKA J12.2,J12.3, J12.4
U COCTOSTHHS CIIpoca
3. OBOJIIOLMS Pa3BUTHUS KOHLEHIMU MapKeTHHIa
/Tp /
«CyIIHOCTh, UENW U 334a4d MapKEeTHHTOBBIX WCCIIEIOBAHMHA PBHIHKA U
cpela MapKEeTHHIa»
1. OCHOBHBIE 3Talbl MpoOLEcca NMPOBEACHUS MapKETHHIOBBIX
WCCNIEJOBAHMI  bIHK,  METOZBI  NPOBEJCHHA  MapKETHHIOBBIX JIL1, 1.2, 12,1,
1.3 | ucciemoBaHuii. 1 2 TIK-3, VK-3
« 3 J12.2,J12.3, J12.4
2. Ilonatne “mapkeTuHroBas cpega’ W €€ CTPYKTypa.
Mukpocpena MapKkeTHHTa i OCHOBHBIE (DaKTOPHI €€ OTIpe IeIIIOIINe.
3. Makpocpena MapKeTHHTa W (aKTOPBI, €€ OIpeeIIOIHne.
/ Jlex /
«CyIIHOCTh, ENW U 334a4d MapKETHHTOBBIX WCCIIEIOBAHMHA PBHIHKA U
cpela MapKEeTHHIa»
1.4 1. OCHOBHBIE STalbl Mpolecca MPOBEICHUS MapKETHHIOBBIX | 2 | K3 VK3 JI.1, J11.2, JI2.1,
) WCCIIEIOBAHUN  PBIHKA,  METOABl  TMPOBENCHHUS  MapKETHHIOBBIX ’ JI2.2,J12.3,J12.4
UCCIIEI0OBAHUM.
2. [TonsTe ‘“‘mapkerwHroBas cpena’ W €€ CTPYKTypa.




Mukpocpena MapKeTHHTa M OCHOBHBIE (DaKTOPHI €€ OIPEeIIIOIINE.
3. Makpocpena MapkeTHHra U (QakTopbl, €€ OMpeIeIsIonTre.
/Mp/

1.5

1. [Ipoananusupyiire onpezeseHus MapKETHHTI3,
BCTpeYaronInecs B y4eOHOI U Hay4HO IuTeparype

2. UTo OTHOCAT K K/IIOYEBBIM MOHATUSM MapKEeTUHIa

3. OxapaxTepusyiTe OCHOBHBIC (DYHKIIMH MapKeTHHTa

4. CocraBpTe CXEMy, OTP@KAMOILYI0 JBOMIOLUIO Pa3BUTHA
KOHIISTIIINI MapKeTHHTa

5. Onpenenuts NPaKTHUSCKHE TPOSBICHUS  IPHHIUIIOB
MapKeTHHIa B IESTE€NbHOCTH IPEIIPHUITUSL

6. IIpuBenure npuMepsl TakKMX BHUAOB TOBApOB, KaK MECTAa,
BHUJIBI ACATEIBHOCTH, HICH, THIHOCTH.

7. PazpaboraiiTe amropuT™M MapKeTHHTOBOTO HCCIIEIOBAHUS
Ha NMPaKTHIECKOM TIpHMepe

8. Onpenenure OCHOBHBIE HANPaBICHUS MAapKETUHIOBBIX
WCCIIEIOBAHUM ISl MPEATIPUATHI cepbl yCIyT

9. CocTaBbTe  ONPOCHYIO  aHKETy Ui W3y4YeHHSA
HNOTPEOUTENBCKUX  TNPEANOYTEHHH Ha  IpuMepe  HapghroMepHo-
KOCMETUYECKUX TOBAapOB

/Cp/

64

IIK-3, YK-3

JI.1,J11.2, J12.1,
J12.2,J12.3,J12.4

Pa3nen 2. «HpaKTI/['IeCKaﬂ peajinzanus (])ymclmona.ﬂa MapKeTHHIa B TOpI‘OBOi('I ACATECIbHOCTH

HaumenoBanmne Tembl / Bua 3ansiTust

Cemectp
/ Kype

Yacos

KomnereH-
U

Jlutepartypa

2.1

«[Ipuopurer morpeduTeIs B MapKETHHIE»

1. ITonatne mpuopurera motpebmrens. Ilpocrar u
pa3BepHyTas MOJIETb MOKYNAaTeILCKOTO OBEICHHUSI.

2. @axTophl, BIUAIOMIME HA MOKYNAaTelbCKOE IOBEICHUE.
IMpomecc mpuHATHS pemIeHHs O MOKyNKe HoTpeOuteneM. Pasmmums B
MOKYTIaTeJIbCKOM ITOBEACHHUHN ITOTPEOUTENICH 1 OpTraHH3aIHii.

3. OcHoBHBIE  (DaKTOpBI,  OKa3bIBAIOIIME  BJIHMSHUE Ha
HOBEJICHHUE NOTpeOHTENeH TOBApOB IIPOMBIIIIIEHHOTO Ha3HAYCHHMSI.

/ Jlex /

[IK-3, YK-3

J1.1,J11.2, JI2.1,
72.2,712.3,J12.4

2.2

«IIpropuret noTpeOUTENS B MAPKETHHTEY

1. [lonsatue mnpuopurera mnorpebutens. Ilpoctas
pa3BEpHYTasI MOZIENTb HOKYATEILCKOTO ITOBEICHUS.

2. @akTopbl, BIMSIOMIME HAa IOKYIATeIbCKOE IOBEJCHUE.
IMpouecc mpuHATHS pemIeHus O MOKyNKe moTpeOutenem. Pasmuumsa B
MOKYIAaTeIbCKOM ITOBEACHUY IOTPEeOUTENEH U OpraHu3anuii.

3. OcHOBHBIE  (haKTOPBI,  OKA3BIBAIONINE  BIUSHHE Ha
MOBE/ICHHE TOTPeOHTENeH TOBApOB MPOMBIIIICHHOTO HA3HAUCHHUS.

/Tp/

IK-3, YK-3

JI.1,J11.2, J12.1,
J12.2,J12.3,J12.4

23

1. Ompenenure Kakue (HakTopbl BHEIIHEH MapKETHHIOBOM
Cpembl B COBPEMEHHBIX YCIOBHSX pPa3BUTHSA pBIHKAa Poccum
CIOCOOCTBYIOT ~IEATENBHOCTH MPEANpPUSTHH, a KaKHe HEeTaTHBHO
CKa3bIBAIOTCS HA HEH?

2. OxapakTepu3yiiTe OTIMYUTEIbHBIC NPU3HAKW BHYTPEHHEH
Y BHEITHEH cpelbl MapKEeTHHTA

3. Kakue cdepsl nedarenbHOCTH MOCTPAmaoT, a Kakue
OCTaHYTCS B BBIMIPBILIC B CIIy4ac CHIDKEHUSI POXKAAEMOCTH B CTPaHE C
OTHOBPEMEHHBIM IIOBBIIICHHEM JIOXOIOB MOJIOIBIX Map? A B ciydae
OJTHOBPEMEHHOTO CHIDKCHHUS U POXKIAEMOCTH U JTOXOHOB?

4. Kakue dakropsl couuanbHO-AeMOTpadUUuecKor  Cpeabl
OynyTt urparb ans Bac pemaroriyto poib HpH HNPUHSATUM PEIICHUS O
BBIXOJIE C TOBApOM Ha PHIHOK, eCIM BEI sABIseTECH:

a. - IPOU3BOJUTEIEM MY3bIKaIbHBIX LeHTpoB;Hanucanue nok

b. - IIPOU3BOJUTEIEM KOCMETHYECKOU NPOLYKIIHH;

c. - XOTUTE OTKpbITb PECTOPaH. 5.
Onpenenure LIMPUHY, ITyOuHy, COINOCTaBUMOCTh

TOBapHOTO acCOPTUMEHTa Ha NpHMepe HalWTKOB: Yaid, MOJIOKO,
MHHEpaTbHAs BOJA.

6. Kakoit sram >XKM3HEHHOTO IMKJIA MEPEKHUBACT B HACTOSAIIEE
BpEMs CIELYIOLUE TOBAPKI:

. - COTOBBIC TeNe(OHEI;

. - TEJIEBU30p [BETHOTO M300paKCHUS

o - XKUAKOC MBLIO

64

IIK-3, YK-3

J.1,J11.2, J12.1,
J12.2,J12.3,J12.4




. -DVD-kamepa

. - BUJICOKACCETBHIL.

7. PazpaboraiiTe cTpareruro MapKeTHHIa HAa Pa3IMYHBIX

JTanax >KU3HEHHOIO LHUKJIAa YCIYTH. Hanucanue noxmama c

ucrions3oBanmeM Libreoffice.

/Cp/

. JI1.1, J11.2, JI2.1,

24 | /3auér/ 1 4 | IIK-3, YK-3 2.2, 2.3, 2.4

4. POHJ] OLIEHOYHBIX CPEJACTB

CrpykTypa U conepkanne (oHAa OLEHOYHBIX CPEACTB Ul MPOBEICHUS TEKYIICH M NMPOMEKYTOYHOW aTTeCTAllMM IPEICTABICHBI B
IMpunoxennu 1 x pabodeit mporpaMme AUCIUTUIHHBL

5. YAEBHO-METOANYECKOE U HHO®OPMAINIMOHHOE OBECIIEYEHUE JTUCIITUITJINHBI

5.1. OcHoBHas uTEpaTypa

ABTODBI, 3arnaBue H3parenscTBO, TONI Komnu-so
J1.1 | Huaypun, U. 1., OcHOBbI MapKeTUHTa. Teopust U MpaKTHKa: Mocksa: FOHUTHU- https://www.iprbooksho
Oo6yxoB, O. B., y4eOHOe TocoOHe ISl CTYAEHTOB BY30B, JIAHA, 2017 p-ru/71036.html
Opuarsunm, H. IT. 00YHAOIMXCS O CIIEIHATEHOCTIM «KOMMEPIIUS HEOTPaHHYECHHBIIH
(TOproBOE NETI0)», «MAPKETUHD JOCTYII JUTSE
3apErHCTPUPOBAHHBIX
T0JIb30Barenen
JI1.2 |EBmokumos, O.T., OCHOBBI MaPKETHHIA: y4eOHO-METOJHYCCKOE Mocksa: Poccuiickuii https://www.iprbooksho
CwmupHosa, XK. B. rocooue YHHBEPCUTET TPAHCIIOPTA p.ru/115862.html
(MHHT), 2021 HEOTPaHUYEHHbIN
JOCTYTI JUTS
3aperucTPUPOBAHHBIX
OJIb30BaTeNe
5.2. lonoaHuTEIbHAS JIUTEPATYPA
ABTODBI, 3aryiaBue W3 parenscTBO, TOJI Komnnu-Bo
JI2.1 |Kotnep @. OcnoBsl MapkeTuHTa: Kpar. xypc: [lep. ¢ anri. M.: Bunbsamc, 2004 456
J12.2 Menemxment u buzHec-A IMUHUCTPUPOBAHUE: MockBa: AkageMus https://biblioclub.ru/inde
HKypHAI MeHe/KMEHTa U GH3HEC- x.php?
AIMUHHUCTPUPOBAHU, page=b00k&1d=563369
2019 HEOTpaHUYEHHBIN
JOCTYII JUTS
3aperucTpUpPOBaHHBIX
MOJIh30BaTenei
JI2.3 | Coxonosa, H. T KadecTBeHHBIE METO/[bI MAPKETHHTOBBIX Wxesck: Acconmanus no https://www.iprbooksho
WCCIIEIOBaHUI: METOAMYECCKUE YKA3aHUS IS METOLO0JIOTUYECKOMY p-ru/54500.html
U3y4EHHs] TEOPETHIECKOr0 Marepuania u 06€eCIIEUEHHUTO NEI0BOM HEOTPaHHYCHHbIH
BBITIOJIHEHUSI IPAKTHIECKUX PaboT Mo AKTHBHOCTH U JOCTYII JUTSE
JACIUIUTAHAM «MapKETHHI» U «MAPKETHHTOBBIE OGIECTBEHHOTO PA3BUTHSL 3aperHCTPUPOBAHHBIX
HCCIIEI0BaHUS HAPABJIEHUS [TOTOTOBKH «Mutpa», 2013 0JIb30BaTelICH
100700.62 — ToproBoe zeino (kBauuKams
«baxanasp»)
J12.4 |EBmokumos, O.T., OCHOBBI MapKETHHIa B TOPTOBOM Jiejie: yueOHO- Mocksa: Poccuiickuii https://www.iprbooksho
CmupHoBa, XK. B. METOIMYECKOE TTocoOue YHHBEPCHUTET TPaHCIIOpTa p.ru/115861.html
(MHHT), 2021 HEOTpaHUYEHHbIN
JOCTYTI JUTS
3apETHCTPUPOBAHHBIX
OJIb30BaTeIe

5.3 IIpodeccnonanbHBIe 6a3b1 JTAHHBIX U HH(OPMAIMOHHBIE CIIPABOYHBIE CHCTEMBI

NCC "KoncynprantlInroc"

NCC "Tapant"http://www.internet.garant.ru/

baza manapix ®OM https://bd.fom.ru

Basza nannabix Beepoccuiickoro 1eHTpa n3ydeHus o0uecTBeHHOro MEeHus https://bd.weiom.ru/

5.4. [lepeyeHb MPOrpaMMHOI0 00eceYeH st

Onepauunonnas cucrema PEJl OC
Libreoffice




5.5. quﬁﬂo-MeTozmqeﬂme MaTepuaJibl 1J51 CTYACHTOB ¢ OrPaHUY€HHBIMU BO3MOKHOCTSIMHU 310POBbSI

IIpu HeoOXOAMMOCTH IO 3aiBICHUIO OOYYAIOMETOCS C OrPaHHMYCHHBIMH BO3MOXHOCTSIMU 37I0pPOBbS  y4eOHO-METONUUYECKHE
Marepualbl MpPeOCTaBISIOTCS B (OpMax, aganTHPOBAaHHBIX K OTPaHUMYCHHAM 310pPOBbsS M BocHpusaTHs uH(popmarmu. s nmi c
HapyIICHUSIMA 3peHMs: B (opMme aynuodaiina; B medaTHOH (opMme yBeTHMUYCHHBIM IIpupToM. s JTUI ¢ HapymICHUSAMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B medarHod ¢Qopme. s JUm ¢ HapyMICHHSMH OIIOPHO-JBHTATENIFHOTO ammapara: B (opme
3JIEKTPOHHOIO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

ITomerienust Isi BceX BHIOB PabOT, MPEIyCMOTPSHHBIX YYEOHBIM ILIAHOM, YKOMIUIEKTOBaHBI HEOOXOIUMOHN CHEIHATHM3UPOBAHHOM
y4eOHOI MeOETbIO U TEXHUUECKUMH CPEJICTBAMH O0yUESHHUS:

- CTOJIBL, CTYJIbSL,

- IEPCOHAITBHBIA KOMITBIOTEp / HOYTOYK (IIEPEHOCHOI);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKa.

7. METOOAUYECKHNE YKA3ZAHUA JJI OBYYAIOIIIUXCSA IO OCBOEHHNIO JTUCIITUITJINHBI

Mertoauueckre yKa3aHuUs 10 OCBOCHUIO UCIUILUIMHEI IPeACTaBNIeHbI B [Ipunoxxenun 2 x pabodel mporpaMmMe JUCIUILIIAHEL




IIpunoxenue 1

®OHJA ONEHOYHBIX CPEACTB 11O IUCHUIIJINHE

1 OnucaHMe noka3sarTeJjen v KPpUTEPpHUEB OLICHUBAHUA KOMHETeHHI/Iﬁ Ha
PA3/IMYHBIX 3TAallaX UX (l)OpMI/IpOBaHI/IH, OIIMCaHHE IIIKAJI Ol€HUBAaHHUA
1.1 Iloka3aTenu u KPUTCPHUH OLICHUBAaHUA KOMIICTCHIIUM:

3VH, cocrasisroniyue
KOMIIETEHIIHIO

ITokazarenu OLCHUBaHUA

Kpurepuu onienuBanus

CpencrtBa
OLICHUBAHUS

VYK-3: CnocobeH oCyIecTBIATh COIMAIBHOE B3aUMOJICUCTBUE M PEaTM30BBIBATH CBOKO POJIh B

KOMaHJIeC

3HaTh:

MEXaHU3MBI u
METOJUKHU
B3aUMOJICUCTBUS  JJIsl
peanuzannu CBOEH

POJIM B KOMaH/IC

paboTaet ¢ yueOHOH,
y4eOHO-METOIMYECKON U
Hay4HOH JIUTEPATYPOH,
coOupaer JaHHbIE,
HEOOXOIUMBIC IS
UCTIOJIb30BaHUS
MEXaHU3MOB M METOJIUK
peanu3anny CBOEH poJv B
KOMaH/IE TIPH OTBETE Ha
oTpoc

HOJHOTA U
COEPKATENbHOCTh
OTBETA; YMCHHE
IPUBOAUTH IPUMEPBHI;
000CHOBaHHO MOJIb3YETCs
JOTIOJIHUTEIBHOU
JAUTEpATypol Ipu
HOJTOTOBKE K 3aHSATHIM;
COOTBETCTBHE
IpEeCTaBICHHON B
oTBeTax MHPOPMALIUU
MarepHasam JEeKIHH U
y4eOHOI1 TuTeparypsl,
CBEJICHUSIM U3
UH(POPMALIMOHHBIX
pecypcos UHTepHer;

Ormpoc
(Bompocer 30—
50)

Bompocsr K
3agery (1 —45)

YMers:
pa3pabaTbIBaTh
MEpOTNPHUATHS
JMYHOCTHOMY,
o0pa3oBaTeIbHOMY U
npodeccuoHaIbHOMY
pocCTy AJisl peanu3anuu
CBOEH pOJIM B KOMaH/IE

1o

PUMEHSIET METOIBI
00paboTku U 0000IIeHHS
MapKETUHIOBOI
nH(popMauu B paMKax
pa3paboTKH MEepOTIPHUATHS
10 JTUYHOCTHOMY,
o0pa3oBaTelIbHOMY U
npodeccuoHaIbHOMY

T'paMOTHOC U JIOTHYCCKU
CTPOMHOE U3JIOKEHUE
JIOKJIa/1a, aKTUBHOE
ydacTue B 00CYXIAEHUH
BOIIPOCOB JIOKJIAJA,
apryMeHTHPOBaHHOE
BBIPAXKCHUC CBOUX
MBICIIEH B KaueCTBe

Joxuan (TeMsl
1-10)
Bomnpocsl k
3agety (46-58)

pOCTY AJIs peainu3aluu IOKIaI9nKa

CBOEH POJIM B KOMaHJIe

MIpU HaITMCaHUU JOKJIa1a
Bnanets: BJIaJieeT HaBLEIKAMU MOJIHOTA U Hoxmnan (TeMbl
HaBBIKAMU KOMAHIHOM | paboThI ¢ HEOOXOMAUMON | COMEPIKATENBHOCTh 11-21)
paboTHI IIPH | IUTEPATYPOH, OTBETa, FPaMOTHOE Bomnpocsr x
TJIAHUPOBAHUU HUCIOIb30BaAHUEM H3JI0KEHHE JTIOKJIaa, 3auety (46-58)
MapKETUHT OBBIX pa3’INyYHbIX 0a3 JaHHBIX, | aKTUBHOE Y4acTHE B
nporpamm HCIOJIb30BaHUEM 00CYKJIEHIH BOIIPOCOB

COBPEMEHHBIX JIIOKJIaaa,

UH(OPMAIIMOHHO- apryMEHTUPOBaHHOE

KOMMYHUKAIITMOHHBIX ITPU

BBIPAKCHUC CBOUX




IUTAHUPOBAHUU
MapKETHHTOBBIX
[IpOrpaMM Ipu
HalMCaHUM JOKJIaa

MBICJIEH B KaUeCTBE
TOKJIQTUYUKA

[1K-3: Crioco6eH ynpaBisiTh KOMIUIEKCOM MAapKETHHTa U OPTaHU30BBIBATh MAPKETUHTOBYIO
JeSITeIbHOCTh B IU(POBOM IPOCTPAHCTBE

3HaTh PaGotaer ¢  yueOHOM, | mOJHOTA u | Onpoc
OCHOBBI aHaJIn3a | yaeOHO-METOANYECKON U | COoZlep)KaTelbHOCTh OTBETA | (BOmpoch! 1—-
MapKETUHTOBOM Cpeiibl | HAy4YHOM  JUTEepaTypoil, | HAa  BOIPOC; ymenue | 29)
B XO0Jle | OTBEYaeT Ha  BOIPOC, | IPUBOAUTH npumepsl; [ Tect (Tecr 1
OCYIIIECTBICHUS CUCTEeMaTU3UPYET COOTBETCTBUE Borpockl 1-20)
OM3HEC-TIPOLIECCOB, UHPOPMALINIO IIpH | IPEACTABICHHON B | Bormpocs!
METO/IbI HaIlMCaHUH TECTa OTBETaX uHdopmanuu | 3auery (1 —45)
MapKETUHIOBOT'O Marepuagam JIeKIMH U
UCCJIEIOBAHUS u yueOHOU JUTEpaTypPhl,
aJIMUHUCTPUPOBAHUS CBEICHUIM u3
KOMILIEKCa UH(GOPMaIMOHHBIX
MapKeTHHTa pecypcoB Wurepner,
OpraHu3aIuu B MPaBUJIBHOCTh HAIMMCAHUS
1 (ppoBOM TecTa
MIPOCTPAHCTBE
Ymerp Ornpenensier B3aUMOCBSI3U | BEIpaKEHUE cBoux | Joxmnan (TeMbl
IUTAHUPOBATh npu yhpaBjieHuu | Mpiciied B Kadectse | 1-10)
MapKETHUHIOBYIO KOMIUIEKCOM MAapKeTHHTa | TOKIa4HKa, Bompocs! k
JIeSATEIbHOCTD, c HCITOJIb30BaHUEM | 000CHOBAHHOCTh 3agety (46-58)
dbopmMupoBaThH U | COBPEMEHHBIX oOpamenuss kK  0Oazam
OLICHMBATh 3JIEMEHTHI | UH(POPMALIMOHHO- JTAaHHBIX;
KOMILIEKCa KOMMYHUKAIIMOHHBIX L[€JIEHAIIPaBJIEHHOCTh
MapKeTHHTa TEXHOJIOTHil U | momcka u otbopa
OpraHu3aluu MH(OPMaLMOHHBIX MapKETUHTOBOM
pecypcoB NpH HAMUMCaHUHU | HH(pOpMAIUU npu
JIOKJIaa HalMCaHUH JIOKJIaza,

IIOJIHOTA  TPOBEAECHHOTO

aHaJIM3a MAapKETUHIOBOM

MH(OPMALIUU B JIOKJIAJIe
Bnanets Opranusyet cBs3b Teopun | CBOOOIHO npumensiet | loknan (22-
NPaKTUYECKIMHU U MPAaKTUKU MpU aHau3e | Teoperndeckue 3Hanus Ha | 30)
HaBbIKAMU JUIs | OMHMKaHaJIbHOTO HPaKTHUKE, IIOJIHOCTHIO | Bompocs! k
MIPOBEICHUS MapKeTHHTa B TpOIleCCe | BIaaeeT TepMHHONIOTHEH | 3adeTry (46-58)
Ka4eCTBEHHON OILIEHKHU | pELICHUs] CHUTYallMOHHBIX | IOTHUECKU IPaMOTHO
phIHKa M YIpaBJIeHHUS | 3adaHUN 000CHOBBIBAET

OMHHMKaHaJIbHBIM
MAapKCTHHIOM

COOCTBEHHBIC BBIBOJIBI TTPpH
HalmMCaHUU A0oKJj1aga

1.2 [1Ikanel OLIEHUBAHUA:

Texymuii KOHTPOJb YCIIEBAEMOCTH W MPOMEKYTOYHAsI aTTeCTallusl OCYLIECTBISIETCS B

paMKax HaKOMUTeIbHOU OamTbHO-peUTHHIoBOM cuctembl B 100-0anibHOM 1mKae:

3auer

50-100 6anoB (3a4TeHO)
0-49 GanoB (He 3a4TEHO)




2 TunoBble KOHTPOJIbHble 3aJaHUS WJIM HHbIe MaTepHaJbl,
Heo06XxoJMMble JJisl OLLeHKU 3HAaHUM, YMeHMIl, HaBbIKOB U (W/HM) ombITa
AesTeJTbHOCTH, XapaKTepHU3ywouux 3Tanbl dopmMupoBaHuA
KOMIIeTEHLIUi B mMpolecce 0CBOeHUs 06pa30BaTeIbHOM MPOrpaMMbl

BOHpOCBI K 3a49€Ty

ConmanbHO-3KOHOMHYECKAasl CYIIIHOCTh MapKETHHTA.

Konnenius coBepiieHCTBOBaHHS POU3BOICTBA

Konnenius coBepiieHCTBOBAHUS TOBapa

Konnenmus nHTeHCupUKauu KOMMEPUYECKUX YCHITUN

Konuenmus mapkeTunra

KoHuenuus conuaibHO-3TUYECKOT0 MapKETUHTa

CopeprkaHve MapKeTUHTa: LENH, 3a/layd, MPUHLHUIBIL, (PYHKIUU

Tunsl MapKeTHHra B 3aBUCUMOCTH OT COCTOSIHUSA CIIpOca

. CymHOCTb, LeNH U 33JJa4d MapKETUHTOBBIX UCCIIEJOBAHUN PBIHKA.

10 Cucrema MapKeTUHIOBOM MH(GOPMAIIMU U €€ OCHOBHBIE COCTABJISIOIINE.

11.TTopsinok c6opa n 06pabOTKM MEPBUYHON MAPKETUHIOBOM MHPOPMAIIUH.

12.OcHOBHBIE METO/IbI IPOBEACHNUS MAPKETUHT OBBIX UCCIIEJOBAHUA.

13.BaxHeiime HanmpaBIeHUs] MAPKETUHTOBBIX UCCIIETOBAHUIM.

14.TTonsTHe “mMapKeTHHTOBAs cpefa’ U ee CTPYKTypa.

15.Mukpocpena MapKeTHHTa B OCHOBHBIE ()aKTOPHI €€ OTpeAeIIIONIne.

16.Makpocpena MapKeTHHTa U PaKTOPBI, €€ OMpPESIIONIIe

17.ToBap Kak 371€MEHT KOMIUIEKCAa MapKETHUHTa U €ro CBOMCTBA

18.Knaccudukaiys ToBapOB H MOHATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa

19.11pornecc pa3paboTKu HOBBIX TOBApPOB

20.Ctpareruu MapKeTHUHTa Ha Pa3JIMYHBIX dTanax *KU3HEHHOTO IIMKJIa TOBapa

21.0Omnpenenenue 1eH ¢ OpueHTaIuei Ha crpoc. OnpenesaeHue 1eH ¢
OpPUEHTALMEN HA KOHKYPEHIIHIO

22.Bb100p 1IEHOBBIX CTPATETHil HA PHIHKE

23.MapKeTHUHIOBBIE PEILIEHUs], IPUHUMAEMble Ha YPOBHE POSHUYHOU TOPTOBIIH.

24.CyIHOCTh MApPKETUHTOBBIX KOMMYHHUKAIIUH.

25.CTpyKTypa MapKEeTUHTOBBIX KOMMYHHUKAITHH.

26.Peknama B cucTeMe MapKEeTUHTOBBIX KOMMYHHKAITHA.

27 .Jlnunbie pogaxu. TerneMapKeTHHT

28.0co0eHHOCTH TIPSIMOTO MAapKETHHTA.

29.Konnenmus nabmuk puneinmas (PR): nenw, 3amaun, pyakaun PR.

30.CtumynupoBaHue NpoJaxx B MapKETHHTE

31.CrpaTernyeckoe MIaHUPOBaAHHE MAPKETUHTA — COJEPKAaHNUE U OCHOBHBIE
JTarbl.

32.CopnepxaHnue U MOPSAIOK pa3pabOTKU TEKYIIETO MIaHa MapKETHUHTa

33.ITopsmok 1 METOIBI pa3pabOTKU OFOPKETa MAPKETHHTA

34.MapKeTHHT TTPOMBITIIEHHBIX TOBAPOB.

35.MapkeTHHT TOTPEOUTENHCKUX TOBAPOB.

36.ToBap Kak 3JeMEHT KOMITJIEKCa MapKETUHTa, KJIacCU(pUKAITIS TOBAPOB.

CoNoRWNE



37.IIpouecc pa3pabOTK1 HOBOTO TOBapA.

38.Teopus >KkM3HEHHOTO ITUKJIa TOBApa.

39.VnpasieHrue ToBapHOH HOMEHKJIATypOH, aCCOPTUMEHTOM U TOBApHOM
ITOJIUTUKOM.

40.11ena B KOMITJIEKCE MapKeTHHTA, (PaKTOPBI POPMHUPOBAHUS 1IEHOBOM
MOJIATUKH.

41.Ctpateruu 1ieHooOpa30BaHUs B MApPKETHHTE.

42.MeTobl pacueTa IIeH B MApKETHHTE.

43.T1cuxonorusi BOCHPUATHUS 1IEH MOTPEOUTEISIMHU.

44 Peaknusi cyObEeKTOB PhIHKA HAa MHUIIMATUBHOE N3MEHEHHE 1ICH.

45.Heo6x01MMOCTh KaHAJIOB pacIpeiejIeHHs] B MApKEeTUHTe, (QYHKIIUU
MOCPEHUKOB.

46.0OcHOBHBIC TTapAMETPHI KAHAJIOB PACIPEICIICHNUS.

47.YupaBiieHue KaHaJIaMU pacIpeiesICHus.

48.MapKeTHUHTOBbIE PEIIEHHUS JJIsl ONITOBON M PO3ZHUYHOMN TOPTOBIIH.

49.BepTHUKaabHbIE U TOPU30HTAILHBIE MAPKETUHTOBBIE CUCTEMBI.

50.Pa3paboTka 3pPeKTUBHBIX MAPKETUHTOBBIX KOMMYHHKAIUH.

51.Pexnama B KOMILJIEKCE MAPKETUHTOBBIX KOMMYHUKAITUH.

52.CtumynupoBaHue IPOJaK.

53.PR B koMIIIeKCe MAPKETUHTOBBIX KOMMYHUKAITUH.

54.JInyHble POIAKU U IPSIMOM MAPKETHHT.

55.Knaccudukarnus MapkeTuHroBeix kommyHukaruii: UMK, ATL, BTL, TTL-
KOMMYHUKAIIHH.

56.Cny>x06a MapKeTHHTa Ha IPEANPHUITHN U TPUHIIUIIBI €€ OPTaHU3aIIHH.

57.1Toaxoapl K OpraHu3aIuu CiayKO0bl MApKETHHTA.

58.I[1nannpoBaHre MapKeTHHTA.

Kpurepuu oueHuBaHus:

50-100 GamnoB (3a4TEHO) BBICTABISACTCS, CCIU - HAJIMYUE TBEPABIX H
JIOCTaTOYHO TOJHBIX 3HAHUN B 00beMe MPOUJCHHOW MPOrpaMMbl TUCIUILIMHBI B
COOTBETCTBHHM C LENSIMU OOY4YEHHMs, TPABWIbHBIC IEUCTBHUS IO MPUMEHEHUIO
3HAaHWM Ha TMPaAKTUKE, YETKOE H3JIOKEHUE MaTepuaia, JOMyCKaITCS OTACIbHbBIC
JIOTUYECKUE M CTUIUCTUYECKUE TOTPEIIHOCTH, 00YJalomuics YCBOUI OCHOBHYIO
JUTEPATYPY, PEKOMEHIOBAaHHYI0 B pabouell mporpamMme IUCITUIUIMHBI, 3aaada
peliieHa npaBUIIbHO, HE TaHO OOBSICHEHNE PE3yJIbTaTOB;

0-49 OamtoB (HE 3aYTEHO) BBICTABJISCTCS, €CIU - OTBETHI HE CBS3AHBI C
BOIIPOCAMH, HAJUYHME TPYOBIX OIMMOOK B OTBETE, HEMOHUMAHWE CYIIHOCTH
U3JIaracMoOro  BOTpOCa, HEYMEHHE TPHUMCHSITh 3HAHWS HA  IMPAKTHKE,
HEYBEPCHHOCTh W HETOYHOCTh OTBETOB HA JOMOJHUTCIBHBIC W HABOJISAIIUC
BOIIPOCHI, 3371a4a HE peIieHa

Bonpocs! a5 onpoca

1) PackpoiiTe conuanbHO-5KOHOMHYECKYIO CYIIHOCTh MapKETHHTA.
2) OxapakTepu3yiTe UCTOPHUIO U TeHe3rC MapkeTuHra B Poccun u 3a pydoexom



3) 3.0nuumre SBOIOIMIO KOHLEIIINH MapKETHHTa

4) OxapakTepu3yiTe coliep)kaHie MApKETHHTA: eI, 3aa4d, NPUHIHIEL, (QYHKIIHH.

5) OmnpenenuTe THIBI MAPKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA U COCTOSIHUS
crpoca.

6) OxapakTepu3yiTe CYyIIHOCTh, IEIH U 3a/1a4d MaPKETUHIOBBIX MCCIICAOBAHUN PHIHKA.

7) OmpexnenuTe CUCTEMY MapKETHHTOBOM HH(GOPMAIIMHU U €€ OCHOBHBIE COCTABIISIOIIHE.

8) PackpoiiTe OCHOBHBIC METO/IbI IIPOBEACHUS MAPKETHHIOBBIX HCCIICIOBAHUI.

9) OmpexnenuTe OCHOBHBIE TAITBI MIPOLIECCa MAPKETHHIOBBIX MCCIICOBAHUI PBIHKA.

10) OxapaktepusyiiTe  BaXKHCWIIME  HANpPABICHUS  MApPKETHHIOBBIX  HCCIICIOBAHUIL:
UCCJICIOBAaHUE TOBAPHBIX PBHIHKOB; H3ydeHHE IMOTpeduTenel, uccienoBaHue (PUPMEHHON
CTPYKTYpPBbI pbIHKA; UCCIIEA0BAHNE BHYTPEHHEHN Cpebl IPEAIPUITHS.

11) Omnpenenure NOHATHE “MapKETHHIOBAs cpea” U €€ CTPYKTypa.

12) Onumure Makpocpeay MapKeTUHra U (JaKTOpbl, €€ OIpEICISIONIHE.

13) Omnuumure MUKPOCPENY MapKeTUHIa U OCHOBHBIE (DaKTOPBI €€ ONPEICISIOINE.

14) Omnpexaenure MOHATUE TPUOPHUTETA OTPEOUTEISI B MAPKETHHTE.

15) Ilpocras u pa3BepHyTask MOJEIb NOKYNATEILCKOTIO TOBEICHHUSI.

16) BesBuTe QakTOpBI, BIMSIOUIME HA TIOKYNATEIbCKOE MOBECHHUE.

17) Oxapaktepu3yiTe NPOLEeCcC NPUHSATHS PEIICHHUS O MOKYIIKE MOTPEOUTEIEeM.

18) BesiBHTE pa3nuyMs B MOKYNATEIbCKOM MOBEACHUH MOTPEOUTEINICH U OpraHU3aIlHid.

19) BprisBuTe OCHOBHBIC (DAKTOPBI, OKAa3bIBAIOLIME BIUSHUEC HA IOBEJCHUE NOTpeOHTEINeH
TOBapOB IIPOMBIIIIIEHHOI'O HA3HAYEHMUS.

20) OxapakTepu3yiTe IPOLECC YIIPABICHHS MAPKETHHIOM: aHAIU3 PHIHOYHBIX BO3MOXKHOCTEH,
0oTOOp IENEBBIX PHIHKOB, pa3pabOTKa KOMIUIEKCA MAapKeTHHIa, NPETBOPEHHE B JKU3Hb
MapKETUHTOBBIX MEPOIPUSATHI.

21) TlpoBenuTe aHAIM3 MAPKETUHIOBBIX BO3MOXHOCTEH (DUPMBI.

22) OxapaxTepusyiTe MapKeTHHIOBYIO JICATEIBHOCTD U pa3pabOTKy KOMILIEKCa MApKETUHTA.

23) Ompenenute pa3BUTHE KOHICTIUH KOMILIeKca mapketunra (4P, 7P, 4C).

24)  OnuiuTe NPETBOPEHHE B KHU3Hb MAPKETUHTOBBIX MEPOIIPHUSITHIA.

25) OxapakTepu3syiiTe BBIOOp 1IEJEBOr0 PhIHKA.

26) Onwumure CTpaTerud  [ENEeBBIX  CErMEHTOB  pPhIHKA:  HeauddepeHInpOBaHHBIN,
b depeHIIMPOBaHHbBIN, 11€JI€BOM MApPKETHHT.

27) Omnpenenute OCHOBHBIC IPU3HAKUA CETMEHTALIUH PhIHKA.

28) OxapaxTepu3yiiTe CECrMEHTHPOBAaHHE PIHKA M OCHOBHBIC CIIOCOOBI OXBaTa PHIHKA.

29) Onummute nuddepeHInpoBaHUEe U MO3UIHOHUPOBAHKE MPOIYKTa HA PHIHKE.

30) Ompenenute TOBap Kak JIEMEHT KOMIUIEKCAa MApPKETHUHTA U €r0 CBOMCTBA.

31) OnumuTe KIACCU(PHUKAIMIO TOBAPOB U MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBApA.

32) Ompenenure mporece pa3padOTKH HOBBIX TOBAPOB.

33) OxapakTepusyiTe TEOPHIO )KU3HEHHOTO IHKJIa TOBapa.

34) Ompenenute Bapralui KPUBBIX )KU3HESHHOTO IIHKIIA TOBAPA.

35) OnumuTe CTpaTerny MapKETHHTa HA PA3IMYHBIX ATAMaX KU3HEHHOTO [[HKJIa TOBapa.

36) OxapakTepu3yiiTe yIakOBKY 1 MApKUPOBKY TOBapOB.

37) OnummuTe ynpapieHHe OPEHIOM.

38) OxapakTepu3syiiTe yIpaBicHHE TOBAPHBIMH JTHHUAMHU M aCCOPTUMEHTOM.

39) Ompenenure 1eHy KaK 3J€MEHT KOMILJIEKCa MAPKETHHTA.

40) BsisBuTe (HaKTOPHI, BIUSIONME HA YPOBEHb IICH.

41) Ompenenute BIOOP IICHOBBIX CTPATETHIl HA PHIHKE.

42) OmpenenuTte ICHbI HA OCHOBE M3/IEPIKEK MPOU3BOCTBA.

43) OmpenenuTe IEHBI C OPUCHTAIMEH Ha CIIPOC.

44)  OrmpeaenuTe MEHBI C OPUEHTAINEH Ha KOHKYPEHIIUIO.

45) Ompenenute peakifio CyObEeKTOB PIHKA Ha U3MEHEHHE 1ICH

46) Ompenenute HEOOXOAUMOCTh KaHAIOB PACIIPEICIICHHS TOBAPOB B MAPKETHHIE U UX

mnpupony.



47) Onummre BUIbI KAHAIOB PaCpEICICHHUS U OCHOBHBIC KPUTEPUH UX BBIOODA.

48) Oxapakrtepusyiite QyHKIIMH TOCPETHHUKOB B KaHAJIAX paclpe/IeIeHusl.

49) Ompenenute coaepkaHre U GOPMbI OpraHU3aMKA KOMMEPUECKOTO MOCPESIHUYECTRA B
MapKeTHHTE.

50) Omnpenenute GOPMbI U METOIbI POSHUYHON TOPTOBJIH.

Kpumepuu oyenusanusn:

5 0ajI0B BEICTABIACTCA | OH ACMOHCTPUPYCT 3HAHUC 110 BOIpPOCaAaM TCMbI, HCIIOJIB30BaJl

oOyuyaromemycs, €I | JONOJHUTEIbHYI0 HAy4yHYI JHMTEparypy IO TeMe, pa3BEpPHYTO

OTBETHJI HA BONPOC, APTYMEHTUPOBAHO BBICKA3aJl CBOIO TOUKY 3PEHHS,
chopMyIHPOBAT CAMOCTOSTEILHBIC BHIBOJIBI.

4 Oamta BBICTaBJISETCS | OH YCBOWJI MaT€pual TEMblI II0 BOIIpOoCaM B paMKax OCHOBHOM

oOyJaronemMycsi, €Clii | TUTepaTyphl, Pa3BepHYTO OTBETUJI Ha BOIPOC, APTyMEHTHPOBAHO

BbICKa3aJl CBOIO TOYKY 3pPCHMHA, C(bOpMYJII/IpOBaJ'I CaMOCTOSATCIIbHBIC
BBIBOJbI.

3 Oamna BbICTaBIsAETCS | OH (parMEHTapHO YCBOWJI MaTepuai, HEIOCTATOYHO pPa3BEPHYTO

oOyyarolemycsi, €Clii | OTBETHJI Ha BOIIPOC, HE IMpPOSABISAT AKTUBHOCTb IpPU OOCYXKIEHUU

JVICKYCCHOHHBIX BOIIPOCOB, HE C(OPMYIHPOBAT CaMOCTOSITEILHBIC
BBIBO/IbI.

0-2

BBICTaBJISICTCS
oOyyaromiemycsi, eciiu

Oamna | oH He YCBOUWJI TEMY, HC OTBCTUJI HU HAa OAUH BOIIPOC.

MaxkcumanbHasi cymma 0ayuioB o yctHoMy omnpocy: 40 6aisioB (8 oTBEeTOB 10 5 0aioB)

BOoo~NoORWDNE

13.
14.

15.

16.
17.
18.
19.
20.
21.

0.
. Bunpr undopmanuu u ux kiaccuuranms
12.

TeMbl 10KJIA10B
PBIHOK Kak 00BEKT MAapKETHHTA: JIEMEHTBI, XapaKTEPUCTUKH, KIIACCU(PUKAIIUS
PocT 3HaUMMOCTH MapKeTHUHTa B COBPEMEHHBIX PIHOYHBIX YCIOBHUAX
Pacmupenue chepsl npruMeHEHHST MApKETHHTA B COBPEMEHHOM TPAKTUKE
Hcropus pa3Butus MapkeTuHra pa3sutus mapketunra B CIIIA u 3anannoi EBpone
Hcropust pa3BUTHA MapKETHHIa B COBpeMeHHON Poccun
Buasl 1 0cOOEHHOCTH MapKEeTHUHTa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA
MapkeTHHrOBbIE€ UCCIIEIOBAHUS € MOMOIIBI0 HTepHET
KonuyecTBeHHbIE 1 KAYECTBEHHBIE METO/Ibl MAPKETUHTOBBIX UCCIIEI0BAHUIM
PazpaboTka BRIOOpOYHOTO TUIaHA U ONIpeieNIeHEe BEIOOPKH JIJISl UCCIICIOBAHMS
benumapkuHT Kak QyHKIIMS MapKETUHTOBBIX UCCIICIOBAHUIA

@akTOoppl M TEHICHUUM Pa3BUTHS MaKpOCPENbl, MX BIUSHUE Ha MAapKETUHIOBYIO
COCTaBJISIOLLYIO

Bausinue ¢pakTopoB MUKpOCpPEbl HA MAPKETUHTOBYIO CTPATETUIO MPEAPUSITHS
[ToTpebutenbCkuil pPBHIHOK: HMCCIIEJOBAHUE IMOKYNATEIbCKOTO CIPOCa, MOBEACHUYECKUX
MOTHBOB, ITpOLIECCa MOKYIIKH

PbIHKM  NpPOMBINUIEHHBIX  TOBApOB, TOCYIApPCTBEHHBIX U  IPAaBUTEIbCTBEHHBIX
YUPEKACHUH, 0COOEHHOCTH, MAPKETHHIOBAs OPUEHTAIUS

TeopeTnueckre KOHUENIIMN MOTUBAIUI

I'pynmbl hakTOpPOB, OKa3bIBAIOLINX BIMSAHUE HA TIOKYATEIbCKOE MOBEACHNE

Mojienb 1 TUTIBI TPOLIECCOB MPUHATHUS PELUICHHS O TTOKYIIKE.

Kommiekc MapkeTuHra u ero pa3padboTka

Tpanchopmaiiys KOMIUIEKCAa MAPKETUHTa B COBPEMEHHBIX PHIHOUYHBIX YCIOBUSX
Criennduka KOMIUIEKca MapKeTHHTa B chepe yciayr




22. CymHoOCTb U coziepKaHKe Mpoliecca YIpaBIeHUs MapKEeTHHIOM

23. MeTospl CerMEHTUPOBAHHS U aHAJIM3 TTOJTYUYEHHBIX CErMEHTOB

24. Vicnonp30oBaHWE  PBIHOYHBIX  HCCIEAOBAHUM  Ans  pa3paboOTKM  CTpaTeruu
MO3UIIMOHUPOBAHUS

25. Bo3moskHbIe HanpaBiieHUs AuQdepeHIraiiy ToBapa

26. OCHOBHBIC HAIPaBIICHHUSI MApKETUHTOBOW CTPATErWy IO OTHONICHHIO K ONPEACIICHHIO
LIEJIEBOM ayJUTOPUH

27. OcoOEHHOCTH CErMEHTHUPOBAHMS PBIHKA MOTPEOUTEIILCKUX TOBAPOB

28. OcOoOCHHOCTH MO3UIMOHUPOBAHUS MPOIYKTa HA PhIHKE OAHKOBCKUX YCIYT

29. [TmaHupoBaHue yCIyr U CEPBUCHOTO OOCITY)KUBAHHMSI KIIMSHTOB.

30. [InanupoBaHue TOBApPHOTO ACCOPTUMEHTA M TOBAPHOW HOMEHKJIATYPHI.

Kpurepun oueHuBanms:

OOyuarommiicss mosydaer 3a Aokiaan 20 OawioB mpu COONIOACHUU CICTYIOIINX
TpeOOBaHUI:

- IOCTaBJieHa Mpo0JieMa UCCiIeI0BaHMsl, 000OCHOBaHA €€ aKTyallbHOCTh (4 Oasia);

- C/IeJIaH KPaTKUil aHAJIN3 Pa3JIMYHBIX TOYEK 3PEHUS Ha pacCMaTpPHUBACMYIO MpoOiIeMy
(4 6amna);

- cJIeNlaHbl BBIBOJIBI IO HCCIeyeMol npobneme (4 6arma);

- o0o3HavYeHa aBTopcKas mo3unus (4 6amna);

- UCIIOJIb30BAHO HE MEHEE MSTH JIMTEPATYPHBIX UCTOYHUKOB, COOJFOICHBI TPEOOBAHMSI
K oopMiIeHHIO paboThI (4 Oamna).
3a HecoOMO/eHNEe YKa3aHHBIX TPeOOBaHUM OIICHKA CHUYKAeTcs Ha 4 Oamia Mo Kaxaomy
MyHKTY.
MaxkcumanbHasi cymma 0asuioB 3a goknazsi: 40 6amios (2 nqoxiana mo 20 6amios)

Tecr
1. MapkeTHHT omnpeaenseTcs Kax ...
a) KOMIUIEKC (PyHKIMH 0 OpraHU3alMH PEKIAMHBIX KOMIIaHUH;
0) KOMIUIEKC IeHCTBUIA MO UCCIIETOBAaHUIO PHIHKA;
B) KOHIEMIIHS yIIPaBIICHNs, OPUEHTHPOBAHHAS HA PBIHOK, Ha TIOTPEOHUTEIIS,
I') TOCYJJapCTBEHHOE YIPaBJIEeHUE IPOU3BOJCTBOM M TOPTOBIIEH;
1) GMHAHCOBBINA U SKOHOMUYECKUH TIOTEHIIMAN MTPEIPUSTHS;
€) KOMIUIEKC AeHCTBHM MO N3YYEHUIO IICUXO0JIOIUH OTPEOUTE.
2. CoBpeMeHHBIN OJXO0/] K OCYILIECTBICHUIO MApKETUHIOBOM JESITEIbHOCTH OCHOBAH Ha ...
a) YJIOBJIETBOPEHUU MOTpEOHOCTEN MOTpeduTeNel yepes3 TOCTHKEHNE 1ieJiel KOMITaHUY;
0) AOCTM)XEHMH LeJIe KOMIIAHUU Yepe3 yJOBIETBOPEHNE NOTPEOHOCTEH MoTpeduTeNei;
B) KOMIUIEKCHOM MOJX0/1€ K UCIIOJIb30BAaHUI0 MHCTPYMEHTOB MapKETHUHT;
I') MakCHMaJbHOM YJIOBJIETBOPEHUH NMOTpeOHOCTEN OTpeOUTENEeH;
1) TOJTy4eHUH OoJbIIel MpUObUIH, YeM KOHKYPEHTHI.
3. ®yHKIMM MapKeTUHTa IPEICTaBISIOT COOOM:
a) OCHOBHBIE MPaBUJIa MAPKETUHIA KaK CHCTEMbI YIIPaBICHHS JeATEIbHOCTBIO MPEAPUATHS;
0) Hambosee oOIMEe TMOAXOABI K PEIICHUIO 3a7a4 JIOCTHKEHHUS KETaeMOro ypOBHSA cObITa Ha
pasHBIX pBIHKAX, MPUHLUUIB MX pPELIeHHUs, KOTOpble SBISIOTCS OCHOBOHM YMpaBieHHUs
MapKETHHTOM,;
B) B3aMMOCBSI3aHHBIA KOMILJIEKC BHJIOB JIEATENBHOCTH, OCYIIECTBJIAEMBIH Ha MPEANPHUITHU B
nporiecce MapKeTHHTa TOBAPOB U yCIYT.
4. IIpyuHUIUTIBI MAPKETHHTA ...
a) TIOCTOSIHHOE M3YUEHHE COCTOSIHUS U TWHAMHKH PBIHKA;
0) aKTMBHOE BO3/JEHCTBUE HA PHIHOK;
B) JOCTI)KEHUE KOMIaHUEH MaKCHMalIbHO BBICOKOW TPUOBLIN;



I') COKpalleHHE MPOU3BOJICTBEHHBIX H3CPIKEK;

1) TIOBBIIIICHUE YKU3HEHHOT'O YPOBHSI IIOTPEOUTEIICH.

5. OCHOBHBIMH CYOBEKTAMH MAapKETUHTA SBISIFOTCS:

a) OpraHu3aluu-TIOTPeOUTENH;

0) KOHEUHBI TOTPEOUTENb;

B) NIPOU3BOJIUTENb;

I') ONITOBAsI U PO3HUYHAS TOPTOBJIS;

1) BCE BBILIENIEPEUNCICHHbBIE CyOBEKTHI.

6. KoHuenmus ... OCHOBaHa Ha YTBEPKJIEHUH O TOM, YTO IMOTPEOUTENb OTAACT IPEAIOYTEHUE
TOBapaMm, KOTOPbIE IIMPOKO PACIPOCTPAHEHbI U AOCTYIIHBI 110 LICHE.

a) COBEPILICHCTBOBAHMSI TOBApA;

0) CoBepLICHCTBOBaHMS IPOU3BO/ICTBA;

B) MPOCBEIIEHHOTO MAPKETHHTA;

I') COLUAIbHO-3TUYHOI'O MAPKETHHIA;

1) MHTEHCU(HUKAIIMA KOMMEPUECKUX YCUITHMA.

7. KoHuenuus ... OCHOBaHa Ha YTBEP)KIEHMHM O TOM, 4YTO MOTPEOUTENb OTAACT MpPEAIOYTEHUE
TOBapaMm, Ka4eCcTBO, CBOMCTBA M XapaKTEPUCTHKH KOTOPBIX MMOCTOSIHHO YITYYIIAOTCS.
a) NPOCBELIEHHOI'O MAPKETHHIa;

0) colMaIbHO-3TUYHOIO MAPKETHHIa;

B) COBEpIIECHCTBOBAHUS TOBApA;

I') MHTEHCHU(HKAINNA KOMMEPUYECKUX yCUITHIA;

1) MapKETHHTA.

8. Konuenus ... oCHOBaHa Ha TOM, YTO MOTpeOUTENnH HE OyIyT aKTUBHO MOKYIMAaTh TOBAp,
OPOM3BOJMMBIA  JAHHOM KOMIIAaHMEW, €cClli He NPEANPHHITh CHEHHUATIbHBIX Mep IO
MIPOJIBIKEHHIO TOBAapa Ha PHIHOK U IIMPOKOMACIITA0HOH MpoJiaxe.

a) IPOCBELIEHHOI'O MAPKETHHIa;

0) colMaIbHO-3TUYHOIO MAPKETHHIA;

B) COBEpIIECHCTBOBAHUS TOBApA;

I') MHTEHCHU(HKAINNA KOMMEPUYECKUX yCUITHIA;

1) MapKETHHTA.

9. OCHOBO¥ KOHIIETIIIMH CONUATBHO-3TUIHOTO MAPKETUHTA SBISIFOTCS UICH ...

a) OJIarocoCTOSHUS YeJIOBEUECTBA,

0) yIOBIETBOPEHUS MOTPEOHOCTEI;

B) MOJy4YCHMs MPUOBLIH;

I) ONTUMM3ALNH IIPOU3BOJICTBA;

J1) TapMOHHH C TIPUPOAOIL.

10. 111 KOHIIETIIINH CONMATBHO-3THIECKOTO MAPKETHHTA HE XapaKTEePHO:

a) YCTaHOBJIEHHE TapMOHMU MEXAYy IPOU3BOJCTBEHHBIMH BO3MOXHOCTSIMHM HallMOHAIHHON
HKOHOMHUKH U 3[JpaBBIMH IOTPEOHOCTSIMH 00OIIIECTBA;

0) Hanmu4Ke B KaXJ01 (pupMe CTaHAapTOB KauecTBa, 0€30MaCHOCTH U CEPBUCA;

B) HAJIMYHE KOMIUIEKCA COITUANIBHBIX MTPOTPaMM;

I') TOPTOBJIS JIMLIEH3USMH, HOY-Xay)

11. PeMapkeTHHT CBS3aH C ... CIPOCOM.

a) HETaTUBHBIM;

0) CHIDKAIOIIINMCST;

B) UPPALIMIOHAIBHBIM;

T') YpEe3MEPHBIM;

1) OTCYTCTBYIOIIIHM.

12. Tun MapKkeTHHra, MCIOJIb3yEeMbIN IPH HETATUBHOM COCTOSIHUM CIIPOCA:

a) MOJIIeP>KUBAIOLIHIA;

0) pa3BUBAIOIIIHIA;

B) CTUMYJIMPYIOLIHIA;



I') KOHBEPCUOHHBIN;
1) IPaBUJILHOTO OTBETA HET.
13. Pa3zBuBaromuiics MapKeTHUHT BbI3BAH:
a) popmMHupoBaHUEM CIIpOCa HA TOBAP;
0) HEe3aMHTEPECOBAHHOCTHIO MMOTPEOUTEIS;
B) HAJIMYMEM HETaTUBHOTO CIIPOCa;
I') COBIAJAECHUEM CTPYKTYP CIIPOCA U NMPEAJIOKEHNUS.
14. Kakoii T MapKeTHHTa JydIlie IPUMEHATh (hupMe TIPH Ype3MEPHOM CITPOCE Ha TOBAPHI?
a) pEMapKETHHT;
0) aHTUMapPKETHUHT;
B) J€MapKETHUHT;
T') OAJIEP’KUBAIOIINNA MAPKETHHT.
15. Jlns B3auMOYBSI3KM KOJIeOaHUH cripoca U MPEUIOKEHHS 11e7IecO00pa3HO NCIIOIb30BATh!
a) IEMapKETHHT;
0) CUHXPOMAapKETHHT;
B) PEMapKETHHT;
') peKjiamy.
16. OTHOCATCS K KOMIUIEKCY MAPKETHHTA:
a) MpPOIYKT;
0) 1eHa,
B) MH(OpMaLMs O PbIHKE;
I') MOBEJCHUE MOTPeOUTENCH;
1) 1LIeJId OpraHu3aIiu.
17. Yto He otHocurcs k 4C norpedburens?
a) HYXIbl U TIOTPEOHOCTH;
0) M3ICPKKHU KIUCHTA;
B) IICHA;
T) y100CTBO;
1) KOMMYHHUKaIIUH

18. Makpocpena — 3To:
a) COBOKYMHOCTh ()aKTOPOB, Ha KOTOPbIE MPEANPUATHE BO3ACHCTBOBATh HE MOXKET, HO JOJKHO
YUUTHIBATh UX B CBOECH MapKETUHTOBOM J1€ATEIHHOCTH;
0) COBOKYMHOCTh (aKTOpOB, Ha KOTOpBIE MNPEINPUSITHE MOXKET BO3IEHCTBOBATH U JOJIKHO
YUUTHIBATh UX B CBOCH MapKETUHTOBOM J1€ATEIHHOCTH;
B) COBOKYITHOCTh (JaKTOPOB, HA KOTOPBIE MPEANPHUSITHE BO3ACHCTBOBATH HE MOXKET M HE JTOJKHO
YUUTBHIBATh UX B CBOCH MAapKETHUHTOBOU JIESTEIBHOCTH.

19. DaemMeHTHI MaKpOCPEIbl MAPKETHHTA:
a) napTHEPHI 1o OM3HEcCY;
0) KOHKYpEHLIUS;
B) TIOCPEIHUKH;
T') HaJIOroBasl CUCTEMA;
1) TTIOJIUTUYECKUIN PeKHM;
€) DKOHOMHYECKasl CUTYallus;
20.  Mukpocpena — 3T0:
a) COBOKYITHOCTB (DAKTOPOB, KOTOPHIE ACHUCTBYIOT HA IPEANPUATUHA U Ha KOTOPHIE OHO B
MPOIIECCe MAPKETUHTOBOM pabOTHI MOXKET BIIUSATS;
0) COBOKYITHOCTH (haKTOpPOB, KOTOPHIE ICUCTBYIOT Ha MPEANPHUATHN U HA KOTOPHIE OHO B
MPOIIECCe MAPKETUHTOBOM pabOTHI HE MOKET BIHSATH;
B) COBOKYITHOCTH (JaKTOPOB, KOTOPBIE HE JEHCTBYIOT Ha NMPEANPUITHH U HA KOTOPHIE OHO B
MPOIIECCe MAPKETUHTOBON pabOTHI MOXKET BIUSATH.



HNHCeTpyKuMs 1O BBINOJTHEHHMIO: O0ydaromieMycsi HEOOXOJUMO BBIOpaTh OIMH MPABUIIbHBIN
OTBET M3 MPEIOKCHHBIX.
Kputepuu onieHuBaHus:

19-20 GanoB BBICTABISIETCS CTYIEHTY, €CIM IOJIYYeHBI NMpaBUIbHBIE OTBETHl Ha 90-
100% BompocoB TecTa;

17-18 GamnoB BBICTaBISETCSA CTYJEHTY, €CJIU MOJIy4YeHbI NpaBuiibHbIe 0TBETH Ha 70-80%
BOIIPOCOB;

15-16 GamioB BBICTABISAETCSA CTYJCHTY, €CIU MOJIy4YeHbI MTpaBUiibHbIE OTBETH Ha 50-60%
BOIIPOCOB;

0-14 Gana BBICTaBIISCTCS CTYJICHTY, €CIIH MTOJTy4YeHBI TPABUIIbHBIC OTBETHI MEHEE, YeM Ha
50% BOTIPOCOB;
MakcumanbHas cymma 6amioB mo Tecty: 20 6amioB (1 Tect 20 6amioB)

3 MeToau4YecKHue MaTepHaJibl, onpee/Ainue Npoueaypbl OLeHUBAHUSA
3HAaHUW, YyMEHMil, HaBBIKOB U (WiIM) omnbiTa JAeATe/JIbHOCTH,
XapaKTepHu3yKLUMX 3Tanbl pOPMHUPOBAHUS KOMIIETEHLIUN

[Tporierypsl OLIEHWBAHUS BKJIIOYAIOT B Ce0Sl TEKYIIM KOHTPOIb M IMPOMEXKYTOUHYIO
aTTECTalUIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C HCIOJIB30BAHUEM OLEHOYHBIX
CPEICTB, MpPEICTABICHHBIX B II. 2 JAHHOIO NPUIOKEHHsS. Pe3ynbTaThl TEKyLIEro KOHTPOJIS
JIOBOJSITCS 10 CBEJICHUSA CTYACHTOB JI0 IPOMEXYTOUYHOHN aTTeCTAalUH.

IIpomexyTouHas aTTecTanus NIPOBOAUTCS B opMe 3a4eTa.

3adyeT NpOBOJAUTCA IO PACHUCAHUIO IPOMEXKYTOUHOM aTTECTAalMM B YCTHOM BHJIE.
KonnuecTBo BOMpocoB B 3aueTHOM 3afaHuu — 3. Pe3ynbpTaTbl aTTecTallud 3aHOCATCS B
BEJIOMOCTb U 3a4YETHYI0 KHWXKKY cCTyAeHTa. CTyneHTbl, HE MpOIIECAIIME IPOMEKYTOUHYIO
aTTecTalldi0 MO0 rpaQuKy MPOMEXKYTOYHOM  aTTeCTaluu, JOJDKHBl  JIMKBUIAUPOBATH
33/10JDKEHHOCTh B YCTaHOBJIEHHOM TIOPSJIKE.



IIpunoxenue 2
METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHbIM MIaHOM MPEAYCMOTPEHBI CIIEIYIOUIUE BUIbI 3aHITHI:

- JICKIINH;

- IPAKTUYECKUE 3aHATHUS;

B xo/ie NEKIMOHHBIX 3aHATHM PACCMATPHUBAIOTCS TEOPETUYECKHUE OCHOBBI U
COBpEMEHHBIE METOJbl MAapPKETUHTOBOM [EATENbHOCTH MPEANPUSTHII B YCIOBHSIX
HECTAOWJIbHOM  PBIHOYHOM  KOHBIOHKTYPBI,  JAIOTCS  PEKOMEHAAIMH I
CaMOCTOSITEILHOM PabOThI U MOJATOTOBKE K MPAKTHUECKUM 3aHSATHSIM.

B xone mnpakTHUecKMX 3aHATHH yrayOnsioTcs W 3aKpeIuisioTcs 3HaHUs
CTYJICHTOB TIO PSOy PpAacCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, Pa3BUBAIOTCSA
HABBIKM  IUJIAHUPOBAHHMS ~ MApKETHUHTOBOW  JEATEIHHOCTH Ha  NPEINpPUATHY;
000CHOBaHUSI TOBapHOM, I1IEHOBOW, COBITOBOM M KOMMYHHKATHBHOW IOJMTHUKH Ha
NPEANpUATUN; BBIABICHUA U (QOpMUpOBaHHUS cCHpoca MOTpeduTeneit; coopa,
00paboTKH U aHaIM3a MAPKETUHTOBOM MH(OpMAaLIUK.

[Ipu noaAroTOBKE K MPAKTHUECKUM 3aHATUAM KaXKJIbIN CTYJEHT JOJDKEH:

— U3YYHUTh PEKOMEHIOBaHHYIO YUEOHYIO IUTEPATypYy;

— U3YYUTh KOHCIIEKTHI JICKIINH;

— MOJITOTOBUTH OTBETHI HA BCE BOIMIPOCHI 10 U3y4aeMOM TeMe.

ITo cormacoBaHuio C MPENOAABATENIEM CTYJEHT MOXET IMOATOTOBUTH JOKIIAJ
Mo TeMe 3aHATHA. B mporecce MOArOTOBKUA K MPAKTUYECKUM 3aHSATUSM CTYJICHTHI
MOTYT BOCTOJIb30BaThCA KOHCYJbTAIMSIMU MPETogaBaTes.

Bompocsl, HE paccMOTpeHHbIE Ha JEKUUAX M MPAKTUYECKUX 3aHITHSX,
JOJDKHBI ~ OBITh M3Y4YEHBl CTyJEHTaMH B XOJI€ CAMOCTOSITENIBHOW paboTHI.
Kontponb camocrosiTensHOM pabOThl CTYIAEHTOB HaJl yuyeOHOW mporpamMMmon Kypca
OCYLIECTBISIETCS. B XOJIE 3aHATHI METOA0M onpoca U  MOCPEACTBOM
TeCTUpOoBaHHs. B Xome caMoCTOATENbHOM paloThl KaXKIBIM CTYIAEHT 00s3aH
IPOYUTATh OCHOBHYIO M 10 BO3MOXKHOCTH JOTOJHHUTEIBHYIO JIUTEpaTypy IO
U3y4aeMoil Teme, JOMOJHHUTh KOHCIEKTHI JIGKIIMH HEJOCTAIOIMNUM MaTepHUalioMm,
BBITUCKAMH W3 PEKOMEHJOBAaHHBIX MEPBOMCTOYHUKOB. BBIIENIUTh HEMOHSATHBIC
TEPMHHBI, HAUTH WX 3HAYEHHUE B HHIMKIONEAMYECKUX CIOBAPSX.

JIsi TONTOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOJIO U TMPOMEKYTOUHOU
aTTeCTallud  CTYJEHThl MOTYT  BOCIOJIB30BAaThCS 3JIEKTPOHHO-OUOIMOTEUHBIMU
cuctemamu. Takke oOydaromniyecss MOTyT B3sTh Ha JIOM HEOOXOIUMYIO JTUTEPATYPY
Ha a0OHEMEHTE YHWBEPCUTETCKON OMOIMOTEKH WM BOCIOJIB30BAThCS YNTAIHHBIMU
3aJlaMHU.



