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KA®EJIPA Aynut

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 5@3.1)
Kypce>) Uroro
Henens 16 2/6
Bun 3anaruit v | PO | vIo PII
Jlexuu 32 (32 |32 |32
IIpaxkTuueckue 32 |32 |32 (32
Hroro ayx. 64 |64 |64 |64
KonTtaktHas padota 64 |64 |64 |64
Cawm. pabora 80 (80 |80 |80
Yacel Ha KOHTPOJIb 36 (36 |36 |36
Hroro 180 | 180 | 180 | 180
OCHOBAHMHME

YueOHbIH TUTaH YTBEPKIIEH YUEHBIM coBeTOM YHmBepcuteTa (mpotokoi Ne 9 ot 03.03.2026 1.).

[IporpamMmy cocraBwi(u): K.3.H., goi., borpos E.I.
3aB. kadenpoii: 1.3.H., npodeccop A.H. Kuzunor

Metoauueckuii CoBeT: K.3.H., AoueHT O.B. Annpeesa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| obecnieueHne IyOOKNX 3HAHUH B 00JIACTH aHAIN3a U MPAKTHKYA IPAMEHECHUS METOIUK OKa3aHHUs KOHCAITHHIOBBIX YCIIYT.

2. TPEBOBAHUA K PE3YVJIBTATAM OCBOEHUSA JUCHUAIIJINHBI

IK-1. CnocofHoCcT, M3y4YaTh M AHAJIM3UPOBATH 3aJaHHS M OCOOEHHOCTH WX BBINOJHEHHS NPH OKA3AHHH AYINTOPCKHUX,
CONMYTCTBYIOIINX ayIHTy W MPOYHMX YCJIYT, CBA3AHHBIX C AYANTOPCKON HesiITEJbHOCTHbIO, OCYHIECTBJATH BBISBJIEHHE, COOP U
aHaau3 nHpopManuu Gu3Hec-aHaIM3a 1/ GOPMUPOBAHUS BO3MOKHBIX PelIeHHi

IIK-4. Cnoco0HOCTL NOArOTABJMBATH IPOEKTbI BHYTPEHHUX PpPErIAMEHTOB, pa3padarbiBaTh NPOEKTHI 3aBepPLIAIOLINX
JAOKYMEHTOB MO0 pe3yibTaTaM pafoThl CTPYKTYPHOIO NoOApa3/ieJieHHs BHYTPEHHEr0 KOHTPOJIs, OPTaHH30BBIBATH Pa3padoTKy
NMPOEKTOB  PHCK-OPHCHTHPOBAHHON  IJIAHOBOH  JOKYMEHTallMM, OIEHHBATh OOOCHOBAHHOCTH  NPEMIOKEHUH IO
COBEPIICHCTBOBAHHI0 METOAMYECKOro odecreyeHUsl OCYILIECTBJICHUSI BHYTPEHHEr0 KOHTPOJISl, pelliaTh OPraHU3alHMOHHbIE
BONPOCHI B OTHOIIEHUH PA0OTHI YYACTHHKOB ayTUTOPCKOI IPYNNbI, OCYLIECTBIATH BLIOOP pellieHus /ISl peaan3alui B COCTaBe
TpyNNbI IKCIIEPTOB

B pe3yabTrare 0CBOCHHUS JUCHHUIIJINHBI oﬁyqamumﬁcn JOJIKCH:

3HaTh:

TloHATHIHBIA ammapar W KOHIECNTYalbHbIC OCHOBBI OM3HEC-KOHCAITHHIA, MPUHLHUIIBI OPTaHU3alMU, METOABI M METOIHMKY OKa3aHHs
YCIyT B 001acTH OU3HEC-KOHCANTHHTA (COOTHeceHo ¢ uHaukaTtopom ITK-1.1)

HopmaTtuBHO-TIpaBoByI0 0a3y, perylupyIONIyi0 OpraHU3alrio OU3HEC-KOHCANTHHTA, TEOPETHUSCKUE W MPAKTUIESCKUE OCHOBBI paOOTHI
CrHenuanucTa B 00macTi OM3Hec-KOHCANTHHTa (cooTHEeCeHo ¢ nHauKartopom [1K-4.1)

Ymerb:

[ImanmpoBaTh W OPraHU30BBIBATH MPOLECC OKA3aHMWA YCIYr B 00macTH OW3HEC-KOHCAITHHTa W (OPMHPOBAaTH HAa OCHOBAHHH
MOJYYEHHBIX PE3YJIbTaTOB UTOTOBBIE BBIBOMIBI (COOTHECEHO ¢ MHauKaropom 11K-1.2)
JlOKyMEHTHPOBATh IIPOLIELY Pl OKa3aHHsI KOHCAJITHHTOBBIX YCIYT (COOTHECeHO ¢ MHAnKaTtopom [1K-4.2)

Baagern:

TexHonOrMeN NOKYMEHTHPOBAHUS JEATEIBHOCTH CHELHAINCTA NMPU OKA3aHUHM KOHCAJITHHTOBBIX YCIYT (COOTHECEHO C MHANKATOPOM
[1K-1.3)

Crnocobamu cOopa, aHamm3a M 00pabOTKKM HWHGOPMANNH, HCHIONB3yeMBIMH IIPH OKa3aHWM KOHCAJITHHTOBBIX YCIYT (COOTHECEHO C
unaunkaropom I1K-4.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUITJINHBI

Paznen 1. Teopuy KOHCAJITHHIOBBIX YCJIYT H HCTOPHS X Pa3BUTHS

Bua 3ausitus / Cemectp /| KonmuectBo

pa6otsl / popma ITA Kypc 4acoB Komnerenun

Ne HaumeHoBaHHe TeMbl, KPaTKoOe cOAep:KaHHE

Tema 1.1. Koncantuur kak ¢opma OusHeca, IpeIMeT, IOHSATHE MU

TIPUHIIMIBI KOHCAITHHTOBBIX YCIIyT

Knaccudukarus koncantiuara. OcoOeHHOCTH 1IEHOOOpa30BaHUs HA PHIHKE

KOHCAJITMHIOBBIX yciIyr. Monenu

KOHCaJITHHTa. DTHUYEeCKUil Kojekc koHcynbraHta. Co3nanue JoOaBIEHHOM

CTOMMOCTH B  KOHCAITHMHTOBOM  OusHece. Kpurtepuum  oueHku

npodeccHoHaIM3MOB B KOHCAJITHHTE. IIK-1
JIeXIIMOHHBIE 3aHATHSA 5 2

CyIHOCTh M TOHATHE KOHCAINTHUHIOBBIX YCIYI, HX clenuduueckue IK-4

0COOEHHOCTH. 3HAY€HHWE KOHCAITHHIOBBIX YCIYyr B HAaI[MOHAIbHOMN

SKOHOMMKE Pa3BHUTBIX CTPaH.

Bunelt  xoHcantunra. IIpuHIMIBI ~ KOHCAJATHHIOBOW  AEATENBbHOCTH,

oOciyxuBaHusl. MexayHaponHble KJIacCH(DUKATOPbl  KOHCAITHHTOBBIX

ycayr.  PasHooOpa3sme  HOAXOZOB  POCCHHCKHX  CHEOHAINCTOB K

KJIACCU(HKAIIMH KOHCAITUHIOBBIX YCIIYT.

1.1

Tema 1.1. Koncantuur kak ¢opMa Ou3Heca, NpeIMET, MOHITHE U
TIPUHIMIBI KOHCAITHHTOBBIX YCIIyT

Krnaccudukanust koncantuara. OCOOEHHOCTH 1IHOOOPA30BaHUs HA PhIHKE
KOHCAJITHHTOBBIX YCIIyT. Mozenu

KOHCAJITUHTa. DTUYECKUH KozieKC KoHCynbraHTa. Co3naHue J00aBICHHOM
CTOMMOCTH B  KOHCANTHHIoBoM  Om3Hece. Kpurtepum  oueHkmn
npodeCcCHOHATI3MOB B KOHCAITHHTE. [IpaxTudeckue IK-1
CylmHOCTh ¥ TOHSTHE KOHCAJITHHIOBBIX YCIyT, HX crenuduyeckue 3aHATHUS [IK-4
OCOOCHHOCTH. 3HA4YCHHE KOHCAITHHIOBBIX YCIYr B  HAIMOHAIBHON
SKOHOMHMKE Pa3BHUTHIX CTPaH.

Buner  koncantunra. IlpuHOMIBI  KOHCAATHHTOBOW  JEATENBbHOCTH,
oOcmyxuBaHus. MexayHapoHble KJIACCH()UKATOPBI  KOHCAITHHTOBBIX
ycnyr.  PasHooOpa3sme  NOXXOZOB  POCCHHCKMX — CHEIMANCTOB K
KJIACCU(HMKAIINH KOHCAITHHIOBBIX YCIIYT.

1.2




1.3

Tema 1.1. Koucantuur kak ¢opma Ou3Heca, NPEIMET, MNOHITHE |
TIPUHLHITBI KOHCAITHHTOBBIX YCIIYT

Knaccudukauust koncantunra. OcoOEHHOCTH LIeHOOOPa30BaHUs HA PhIHKE
KOHCAJITHHTOBBIX YCIyT. Mozenu

KOHCAIITHHTa. JTHYECKHI KoAeKC KoHCyibTanta. Co3manue 100aBICHHON
CTOMMOCTH B KOHCAITHHroBoM  OusHece.  Kpurepuum  oueHku
PO(eCCHOHATN3MOB B KOHCAITHHTE.

CyIIHOCTh W TOHSTHE KOHCAITHUHIOBBIX YCIYI, HX Clenuduueckue
0COOCHHOCTH. 3HA4eHHE KOHCAITUHIOBBIX YCIYr B  HAlMOHAJIBHOM
9KOHOMHKE Pa3BUTBIX CTPaH.

Bupel  koHcantuHra. [IpHHIMOBI  KOHCAJITHHIOBOW  AEATENBHOCTH,
oOcmyxuBaHus. MexayHaponHble KIACCH()UKATOPHI  KOHCAITHHTOBBIX
ycayr.  PasHooOpa3sue  MOAXOAOB  POCCHHCKHX — CHELHMATNCTOB K
KJIaCCH(HUKAIINH KOHCAJITHHIOBBIX YCIIYT.

CamocTosTenpHast
pabora

IK-1
I1K-4

Tema 1.2. CraHoBieHHe M pa3BUTHE pbIHKa KOHcanTuHra. CyIIHOCTb
KOHCAITHHTOBOTO  IIpolecca M OCOOCHHOCTH  B3aHMOJCHCTBHS
KOHCYJIBTAHTA U KJIMEHTA.

Hcropust pa3BUTHSL MEXIyHapOAHBIX KOHCAJITHHIOBBIX Yyciyr. Ilepsbie
npodeccuoHanbHble KOHCYIbTaHThl Ha 3amaze u B Poccun. «3onotble
roibl» KOHCAJITHHIa, OCHOBHbIE HAlpaBleHHs ero pa3BuTus B 50-e rozsl
XX B.

PeliTuHr = kpynHeWmmx  KOHCAnTUHroBelIX  ¢upm  Mmupa.  Mecro
KOHCAJITHHTOBBIX YCIIyT B MEXIyHapOIHOH TOPIoBIIE.

MesxyHaponasle HpodeccHOHaIbHbIe OOBEANHEHHS KOHCAITHHTOBBIX
¢upm (PEAKOB, AMK®). Jlnnamuka pa3BUTHSI PbIHKA KOHCAJITHHIOBBIX
ycayr B Poccun. AHanu3 «CerMEHTHPOBAHMSD» COBPEMEHHOIO pBIHKA
KOHCAITHHIOBBIX yCIYT. PeHTHHT KpyIHEHIINX KOHCAITHHIOBEIX (GHPM B
ctepe ynpasneHusl.

Cragun npouecca KoHCynbTHUpoBaHus. ConepkaHHe NPEANPOEKTHON
CTaZuM KOHCAJITHHIOBOrO mpouecca. IIpoekTHas cTaaust KOHCAITUHIOBOTO
npouecca. ITocaenpoexkTHas craaus KOHCAATHHIOBOTO IpOIecca.
IloBenenueckue ponu KOHCynbTaHTa. IloHATHE «cHCTEMA KIIMEHTa».
Mertonbl  BO3IEHCTBHS HAa «cUCTEMY KiIMeHTa». Ilcuxomoruueckue
npo6aeMbl  B3aMMOOTHOLIEHHS! — KOHCYNIBTAHT-KIHMEHT». OTHKa H
JIMYHOCTHBIE Ka4E€CTBA KOHCYJIBTAHTA.

.HCKI.II/IOHHBIC 3aHATUA

IK-1
ITK-4

1.5

Tema 1.2. CraHOBICHHE W pa3BUTHE pHIHKAa KoHcanTuHra. CyIIHOCTh
KOHCQJIITHHTOBOTO  IIpolecca M OCOOCHHOCTH  B3aMMOJAEHCTBHUS
KOHCYJIBTAHTA U KIIUCHTA.

Hcropust pa3BUTHS MEXITYHAPOAHBIX KOHCAITHHIOBBIX Yycuyr. [lepsbie
npodeccCHOHANbHbIE KOHCYNbTaHThl Ha 3amage W B Poccun. «3o50ThIe
TOIBD) KOHCAJITHHTA, OCHOBHBIC HAINPABICHUS €ro pa3BuThs B 50-¢ rompl
XX B.

PeifiTunr ~ KpynHEHIIMX  KOHCAATUHIOBBIX  ¢GupM  mupa. MecTo
KOHCAJITHHTOBBIX YCIIYT B MEXIyHapOJAHOW TOProBIIe.

MexayHapoaHble HpO(pecCHOHANBHBIE OOBEIUHEHUS! KOHCAITHHTOBBIX
¢dupm (PEAKOB, AMK®). J/Ilunamuka pa3BUTHsI pPbIHKA KOHCAJITHHTOBBIX
ycayr B Poccuu. AHanmu3 «CerMEHTHPOBAHHS» COBPEMEHHOIO pbIHKA
KOHCAJITHHTOBBIX yCJIyT. PEUTHHT KpyIMHEHIINX KOHCAJITHHIOBHIX (GUPM B
cdepe ynpasieHus.

Craguu mporecca KoHCynbTHpoBaHus. Comep)kaHue MNPeanpOeKTHON
cTaJlui KOHCAITUHIOBOTO Tpornecca. [IpoekTHast ctajnsi KOHCAJITHHIOBOTO
nponecca. [locienpoekTHas cTaans KOHCAITHHIOBOTO IIpOLEcca.
IloBeneHueckue ponu KOHCYNIbTaHTA. I[lOHSATHE «cHCTEMa KIHEHTa».
MeTtonpl BO3AEHCTBUSL Ha «CHUCTeMY KIHeHTa». llcuxomormueckue
npoOieMbl  B3aMMOOTHOIICHMSI ~ «KOHCYJBTaHT-KIMEHT». OJTHKa U
JIMYHOCTHBIE Ka9€CTBA KOHCYJIBTAHTA.

ITpakTyeckue
3aHATHSA

TIK-1
[1K-4

1.6

Tema 1.2. CraHOBIEHHME W pa3BUTHE pBIHKAa KoHcanTuHra. CyIIHOCTH
KOHCAJITHHTOBOTO  TIpoliecca M OCOOGHHOCTH  B3aHMOJCHCTBHUS
KOHCYJIBTAHTA U KIIUCHTA.

Hcropust pa3BUTUSI MEXIYHApOAHBIX KOHCAJITHHIOBBIX Yyciyr. Ilepsble
npodeccHoHaNbHbIC KOHCYJIbTaHThI Ha 3amage U B Poccum. «3omotsie
rofibl» KOHCAJITHHIA, OCHOBHBIE HAalpaBeHUs €ro pasBuTus B 50-e rofpl
XX B.

PeiiTuHr ~ KpymHeHIIMX — KOHCAITHHIOBBIX — (GupM  Mupa. Mecrto
KOHCAJTHHIOBBIX YCIYT B MEXIyHApPOIHOH TOProBIe.

MexnyHapoaHble npodeccHoHaIbHbIe OOBETUHEHHS KOHCAJTHHTOBBIX
¢upm (PEAKOB, AMK®). JlnHamuka pa3BUTHS PhIHKA KOHCAJITHHIOBBIX
yeryr B Poccun. AHanmm3 «CEIMEHTHPOBAHHUS)» COBPEMEHHOTO DBIHKA
KOHCAJITHHIOBBIX yCIYT. PeWTUHr KpyImHEHIINX KOHCAATHHIOBHIX GHPM B
ctepe ynpasneHusl.

Cragun mnpouecca KoHCynbTUpoBanus. ComepKaHHE IPEANPOEKTHON
CTaJU{ KOHCAJITUHTOBOTO Ipouecca. IIpoekTHas cTaqus KOHCAITHHIOBOTO
npouecca. ITocnenpoexkTHas cTaus KOHCAITHHIOBOTO TIPOLECcCa.
IloBenenueckue ponu KOHCYNIbTaHTa. [loHSATHE «cHCTEMa KIIMEHTa».
Metoznsl BO3NEHCTBHS Ha «CHCTeMy KIMEHTa». Ilcuxomormdeckue
mpoOseMbl  B3aHMMOOTHOLICHUS  «KOHCYABTAHT-KIHEHT». OTUKa U
JIMYHOCTHBIC Ka4e€CTBA KOHCYJIBTAHTA.

CamocTosTenbHas
pabora

16

IK-1
IK-4




Pa3ngen 2. Bu3Hec-KOHCAJTHHT

HaumeHoBanue TE€Mbl, KPaTKo0€ coAeprKaHue

Buj 3ansitus /
pabotsl / popma ITA

Cemecrtp /
Kypc

KosmmuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1. CymHocTh OM3HEC-KOHCAITHHTA, €T0 CTAHOBJICHHE W Pa3BUTHE.
Hucrpymenrapuii OM3HEC-KOHCAITHHTA.

TTOHSTHS «KOHCAITHHI», «YIMPABICHUYCCKUI KOHCAITHHI» M «OH3HEC-
KOHCAJITHHI. OCHOBHbIC HarpaBIeHHs OM3HEeC-KOHCAITUHTA.
CooTHouleHHEe OM3HEC-KOHCAITHHIA W TPO(ECCHOHANBHBIX YCIYyT 10
SKOHOMHKE M ymnpaBieHuto. Crieruduka padOThl KOHCYJIBTAaHTOB. Buipl
KOHCYJIBTQHTOB. Bust KOHCYJIBTAlIHOHHOM JIeSITeTIBHOCTH.
Knaccudukarys KOHCaNTHHIOBBIX OpraHu3anuidi. BUmbl KOHCAITHHTOBBIX
ycenyr. IlpuumHbel oOpamieHusi K yciayram KOHCYIbTaHTOB. CrocoObl
ONpEeNeNicHNs] KadyecTBa KOHCYJIBTallMOHHOTo mnpoxaykra. Crenuduka
HeHooOpa3oBaHuss  Ha  KOHcanTWHroBbele  yciayrd.  CoBpeMeHHas
HH(PACTPYKTYpa PErylIupoBaHUs U CaMOPETYIHMPOBAHUS KOHCAITHHTOBBIX
yCIyT.

[Ipennockuiky BOSHUKHOBEHHE OM3Hec-koHcanTuHra. CTpyKTypa yciayr B
COBPEMEHHOM KOHCAJITHHIE U TeHICHLUH ero pa3BuTus. Bo3HUKHOBeHUE U
pa3BUTHE YIPaBIEHYECKOro KOHCYnbTHpoBaHus B Poccun. Cnenuduxa
COBPEMEHHOTO pBIHKa KOHCANTHHIOBHIX yciayr B Poccuu. IlpoGnemsr u
MePCIICKTUBEI pa3BUTHs OM3HEC-KoHCanTuHra B Poccuu.

Crparernueckuii aHanu3 OW3Heca KIMEHTCKOH Gupmbl. Mertoast
npenBapuTesbHOrO aHanusa. Mcenonszoanue npouenypsl KYS. CrniocoOsr
OLeHKH 3(P(HEKTUBHOCTH IEATESIBHOCTH KIMSHTCKOM (upMmbl. Marpuna
BocToHCKO# KOHCANTHHIOBOH TPyNIbI JUIsl ONpENeNeHHs CTaOMIBHOCTH
JBWKEHUSI HAIMYHOCTH B ¢upme. MaTpuia HalpaBieHHOH IOJIUTHKH,
Jamolas peKOMEHJalWU 10 WHBecTHpoBaHMio. AHanmu3 [lapeto npum
paunoHanu3anuu Ha Gupme.

Penmxunupunr OM3HEC-TIPOIIECCOB. BenumapkuHr. AyTCOpCHHT.
Bceobiee ynpasnenne kadectBoM. Konnennus «lects curm». Koyunnr.

JIeK1IMOHHBIE 3aHATHS

IK-1
I1K-4

2.2

Tema 2.1. CymHocTh OM3HEC-KOHCAITHHIA, €T0 CTAHOBJICHHE W Pa3BUTHE.
WucTpymeHTapuii OHM3HEC-KOHCAITHHTA.

IToHSTHS «KOHCANTHHI», «YyNPABICHUYSCKUI KOHCANTHHI» M «OH3HEC-
KOHCAJITHHI. OCHOBHbIE HanpaBJIeHUs OM3HEC-KOHCAITHHTA.
CooTHouIeHNE OM3HEC-KOHCAITHHIA W NPO(ECCHOHAIBHBIX YCIYyT 10
9KOHOMHKe W ympaBineHuoo. Creuuduka paboTbl KOHCYJIBTaHTOB. Bujbl
KOHCYJIBTQHTOB. Bust KOHCYJIBTAlIHOHHOM JIeSITebHOCTH.
Knaccudukanys KoOHCaNTHHIOBBIX OpraHu3aiuid. Buabl KOHCaNTHHTOBBIX
ycnyr. IlpwumebBl OOpamieHnss K yciayram KOHCYIbTaHTOB. CrocoObl
OIpEe/IeNICHUs] KauyecTBa KOHCYJABTALMOHHOTO mpoaykra. Crermdpuka
LeHooOpa3oBaHus ~ Ha  KOHCauTHHroBble  yciayrd.  CoBpeMeHHas
HHpPaACTPYKTypa PEeryJHpoBaHUs U CaMOPETryJIMPOBAHUS KOHCAJITHHTOBBIX
YCIIYT.

Ipennockiiku BO3HUKHOBEHHE OU3HEC-KOHcanTHHra. CTpYKTypa yCiyr B
COBPEMEHHOM KOHCAITHHIC U TEHJCHIIMH €ro pa3BUTHsA. Bo3HUKHOBEHHE U
pa3BUTHE YNpPaBIEHYECKOro KOHCynbTHpoBaHus B Poccum. Cnenumduxa
COBPEMEHHOTO pBIHKA KOHCAITHHIOBBIX yciayr B Poccum. IIpoGnemsl u
MepPCIIeKTHBBI pa3BUTHs OM3HEC-KoHCanTuHra B Poccuu.

Crparernueckuil ananu3 Ou3Heca KJIMEHTCKOM  ¢upMbl.  Metons
npeABapuTenbHOro aHanm3a. Vicons3oBanne nponenaypsl KYS. CrocoOsr
OmeHKH 3(PPEKTHBHOCTH NEIATEIBHOCTH KJIMCHTCKOM (GupMbl. Marpuia
BocToHCKOH KOHCANTHHIOBO# TPYMIBI Ul ONpEACICHHs CTa0HIbHOCTH
JBIDKCHUS] HAJMYHOCTH B (¢upme. Marpuua HanpapiIeHHON HOJUTHKH,
Jaolas pekoMEHJalid [0 HHBecTHpoBaHHuio. AHaimu3 [lapero mpu
panmoHanu3anuu Ha pupme.

Peunn>xunupunr OM3HEC-TIPOIIECCOB. benumapkuHr. AyYTCOPCHHL.
Bceobmiee ynpasienne kagectBoM. Konnermust «Illects curmy». KoyunHr.

ITpakTuyeckue
3aHATHSA

TIK-1
MK-4

2.3

Tema 2.1. CymHocTh OM3HEC-KOHCAITHHIA, €r0 CTAHOBJICHHE M Pa3BUTHE.
WucTpymeHTapuii OM3HEC-KOHCAITHHTA.

TTOHSTHS «KOHCANTHHI», «YMPABICHUYSCKUI KOHCANTHHI» M «OH3HEC-
KOHCAJITHHIY. OcCHOBHBIE HaIpaBJICHUs OH3HEC-KOHCAITHHTA.
CooTHouleHNE OHM3HEC-KOHCAITHHIA W NPO(ECCHOHANBHBIX YCIYyT IO
9KOHOMHKe U ympaBineHuoo. Creuuduka paboTbl KOHCYJIBTaHTOB. Bujbl
KOHCYJIBTQHTOB. Busr KOHCYJIBTAIl[HOHHON JIEeATENLHOCTH.
Knaccudukarys KOHCaNTHHIOBBIX OpraHu3anuid. BUabl KOHCANTHHTOBBIX
yenyr. IlpuumHBl OOpamieHnsi K ycioyram KOHCYIbTaHTOB. CrocoObl
OINpE/IeNICHUsT KauyecTBa KOHCYJABTALMOHHOTO mpoaykra. Crerudpuka
eHoOOpa3oBaHMsi  Ha  KOHCalATUHroBele  ycmyru.  CoBpeMeHHas
MHPPACTPYKTypa PEryIMPOBAHUS U CAMOPETYJIMPOBAHUS KOHCAJITHHIOBBIX
YCIIYT.

Ipennockiiku BO3HUKHOBEHHE Ou3HEC-KOHcanTHHra. CTpyKTypa yCiyr B
COBPEMEHHOM KOHCAJIITHHIE U TEH/CHIINH €ro pa3BUTHs. BO3HHKHOBEHHE 1
pa3BUTHE YNpPaBIEHYECKOro KOoHCynbTHpoBaHus B Poccuun. Cnenumduka
COBPEMEHHOI0 pBIHKA KOHCAITHHIOBBIX yciayr B Poccuu. IlpoGnemsl u

CamocrosiTenbHas
pabora

IK-1
ITK-4




MepPCIIeKTHBEI pa3BUTHs OM3HEC-KOHCanTuHra B Poccuu.

Crparernueckuii aHanu3 Ou3Heca KJIMEHTCKOH ¢upmbl. Mertoabt
npeBapuTensHoro ananusa. Mcenons3osanue npouenypsl KYS. Croco0st
OLeHKU 3(P(EKTUBHOCTH NEATECIBHOCTH KIMSHTCKOM (upMmbl. Marpuna
BocToHCKOH KOHCANTHHTOBO# TPYIIBI Ul OMpEACICHHs CTa0HIBHOCTH
JBWXKEHUSI HAIMYHOCTU B ¢upme. MaTpuia HamnpaBlIeHHOH MOJIUTHKH,
Jaromias peKOMEHJaluy 10 WHBecTHpoBaHMio. Ananmm3 [lapeto npum
paloHaN3aKy Ha pUpMe.

Peunmxunupunr OM3HEC-TIPOIIECCOB. benumapkuHr. AyYTCOpCHHT.
Bceobee ynpasienne kadectBoM. Konnenmus «lects curm». Koyunnr.

24

Tema 2.2. MapkeTuHr  KOHCAJITMHIOBBIX  ycIyr B oOjacTu
YIPaBJIEHYECKOTO KOHCAITHHTa

Crenuduxa MapKeTHHIa KOHCAITHHIOBBIX YCIyT. MapKeTHHIOBbIE METOMIBI
W MepompusATHs B OusHec-koHcanTuHre.  MeTtogsl  pa3BUTHSA
KOHCYJIBTallMOHHON TpakTUKH. OCOOEHHOCTH MapKEeTHHIOBOH paboThl ¢
HUMEIOIMMHCS KIMEHTaMH. MeToIbl NpHUBIEUEHUS] HOBBIX KJIMEHTOB.
MHTepHeT-MapKEeTHHT. Hcnons3oBanue SEO-meHemkMeHTa,
TapreTUPOBAHHON pEKIIaMbl, KOHTEKCTHOH pexsambl, SMM-TexHomoruii.
AliieHTHKa ¥ (PUPMECHHBII CTUIb KOHCAJITHHTOBOH (pUPMBL.

JIeKITMOHHBIE 3aHATHS

IK-1
IK-4

2.5

Tema 2.2. MapkeTdHr  KOHCAJITHHIOBBIX  ycIyr B o0mactu
YIPaBJIEHYECKOTO KOHCAJITHHTa

Crenuuka MapKeTHHIa KOHCAJITHHIOBBIX YCIIYT. MapKeTHHIOBbIE METOJIbI
n  MepomnpusTuss B Ou3HeC-KOHcanTHHre.  MeToasl  pa3BUTHs
KOHCYJIBTAIIMOHHON MPakTUKH. OCOOCHHOCTH MapKETWHTOBOW paboThI C
HMEIOIMMHCS KIMEHTaMH. MeTo/bl NPHUBJIECYEHUS] HOBBIX KJIMEHTOB.
WuTepHeT-MapKeTHHT. Hcnone3oBanue SEO-meHemxMeHTa,
TapreTUPOBAHHON pEKIIaMbl, KOHTEKCTHOH pekiambl, SMM-TexHomoruii.
AfiieHTrKa U QUPMEHHBIN CTUIIb KOHCAJIITHHTOBO# (DUPMBI.

ITpakTHyeckue
3aHATHSA

TIK-1
MK-4

2.6

Tema 2.2. MapKkeTHHI  KOHCAQJITHHIOBBIX  ycIyr B  oOmactu
YIPaBJICHYECKOr0 KOHCAJITHHTa

Crrenuduxa MapKeTHHTa KOHCAITHHIOBBIX YCIIyT. MapKeTHHIOBBIC METOMIBI
U MepompuATHs B  OW3HEC-KOHCANTHUHTe.  MeTogsl — pa3sBUTUS
KOHCYJIbTAlIMOHHOH NpakTHKU. OCOOEHHOCTH MapKeTHHIOBOH paboThl C
HUMEIOIMMUCS KIMEHTaMH. MeTolbl NpHUBJIEUEHUs] HOBBIX KJIMEHTOB.
WHTepHeT-MapKeTHHT. Hcnons3oBanue SEO-meHemxMeHTa,
TapreTUpOBaHHON pEeKJIaMbl, KOHTEKCTHOH pekiaaMbl, SMM-TeXHOIOTHiA.
AliienTrKa 1 (PUPMEHHbIH CTHIIb KOHCAJITUHIOBOH (DUPMBI.

CamocTosTelIbHAsS
pabora

IK-1
I1K-4

2.7

Tema 2.3. Bujibl Ou3Hec-OHCANTUHTA

Crparernuecknii koHcantusr: KoproparuBHoe passutue. PaspabGorka
CTpaTernd pa3BUTHA KoMmmaHud. IlocTpoeHHe CHCTeMBI YNpaBICHH.
PazpaboTka cuctemsl ympasieHus Ha ocHoBe KPI's. Ilocrpoenue
CTPATErn4ecKux KapT c UCIIONb30BaHUEM METOJI0JIOTHU
cbamancupoBanHON cucTembl Tmokaszareneit (BSC).  dopmupoBanue
CHCTEMBI yNpapjieHus KauecTBOM. PaszpabGoTka mporpammsl oOecredeHus
cTabUIBHOCTH OM3HEcCA.

OmnepallMOHHBI ~ KOHCAITHHI:  PeMHXHHHPUHT  OH3HEC-IPOLECCOB.
KoprnopartuBHast ~ apXuTekTypa U  HMHXUHUPHHT  OH3HEC-CHCTEM.
OnTuMu3anus OpraHM3alMOHHOM CTPYKTyphl Kommnanuu. IlocTpoenue
CHCTEMBI YNpaBIE€HHUS NpOEKTaMU. BHexpeHume CUCTEMBI HPOEKTHOIO
YIpaBICHUS B KOMIIAHUH. YIPAaBICHHE IIPOU3BOACTBCHHBIMU CHCTEMAMH.
VipaBieHue nernovKaMy MOCTaBOK.

WT-koHCANTUHT: AyAUT COCTOSHMA WH(OPMALMOHHBIX TEXHOJIOTHUIL.
Crparernueckuit WT-koncantunr. Ynpasnenue oskcruryaranueit HT.
VYopasnenne WT-cnyx6oii. Ilpoextusiii WT-koHcanTuHr. YmpaBieHue
o6usHec-npunoxenusimu 1 UT-uHbpacTpyKkTypoii.

@unaHcoBblil koHcaNTHHT: COBEpLIEHCTBOBAHHE CHCTEMBI (PUHAHCOBO-
9KOHOMHYECKOTO  ympaBineHus ($puHaHCOBOH  (QyHKUHH).  AHaIN3
¢buHaHCOBOTO cocTOsHUA opranu3anuu. Co3JaHue U COBEPIICHCTBOBAaHUE
CHCTEM IUIaHMPOBAHUS U OIO/DKETHPOBAaHUS. YNpaBieHHe (QUHAHCOBBIMU
MOTOKaMM ¥ o0s3aresibcTBaMH. Pa3zpaboTka M onTHMM3alMs CXeM
mpuBiedeHHss — Kamurana.  CoBepIIeHCTBOBaHHME — (QYHKIMH — ydera
(OyxranTepckoro, HaJIOrOBOTO, YIpaBlieHYecKoro). ONTUMHU3AIMS CHCTEMBI
ortyeTHOCTH.  Pa3pabGoTka  cucTeMBbl — JOKYMEHTOOOOpOTa.  AHaiM3
[UIATEKECIOCOOHOCTU NPEANPUATUS. M IIPOTHO3MPOBAHUE BO3MOMKHOCTH
OaHKpoTCTBa

AHTUKPU3UCHBIH KOHCAITUHT: TeopeTHuecKHue acleKThl aHTHKPU3HCHOTO
KOHcaJITHHTa. Pa3paboTka aHTHKPU3UCHBIX KOHCAJITHHTOBBIX IIPOEKTOB.
HR-kxoncantunar: ®opmupoBaHne cucTeMsl ympasneHus B obmactu HR.
CucreMa KOPIIOPAaTHBHBIX YHHBEPCHTETOB B cepe 0OyueHHs M pa3sBUTHA
nepconana. Pa3paboTka cuUCTeMbl MOTHBAaLMM M  OIUIaThl  TpyAa.
IToxroroska k aBromaruzauuu Gpynkiuu HR.

JIeKIIMOHHBIE 3aHATHS

14

IK-1
IK-4

2.8

Tema 2.3. Bugpl OusHec-koHcanTuHra CTpaTernyeckuil KOHCAJITHHI:
KopnioparusHoe pasButHe. Pa3spaboTka crTpaTerum pa3sBHTHS KOMIIaHUH.
IMocTpoenune cuctemsl ynpaBieHus. PazpaboTka cUCTEMBI yHpaBiIeHHs HA
ocHoBe KPI’s. Iloctpoenue cTpaTermueckux KapT C HCIIOJIb30BaHHEM
METOJOJIOTMH  CcOalaHCHpOBaHHOM  cucteMbl  mokaszareneid  (BSC)c
npumenenueM CIIC «Koncynsrant Ilmoc», CIIC «lapant» n nakera

[paxTHyeckne
3aHATUSL

14

IK-1
ITK-4




LibreOffice. = ®opmupoBaHHE  CHCTEMbl  YIPABICHUS  KaueCTBOM.
Pazpabotka  mporpammbel  obecrieueHHsi — CTaOMJIBHOCTH  OuW3Heca.
OrnepalMOHHBI ~ KOHCANTUHI:  PeMHXHMHMPUHI  OU3HEC-NIPOLECCOB.
KopropatuBHast ~ apXUTeKTypa W  HHXHHHUPHHI  OH3HEC-CHCTEM.
OnTuMu3anus OpraHU3allMOHHOM CTPYKTyphl KommaHuu. Iloctpoenue
CUCTEMbI YNpPABJICHUS IIPOEKTaMH. BHeIpeHHe CHCTEeMBbI IPOEKTHOIO
YIpaBICHUs] B KOMIIAaHUHU. YIPABJIEHUE MPOM3BOACTBEHHBIMU CHCTEMAMHU.
VYnpaBneHne menodykaMu 1MocTaBoK. M T-koHcanTHHT: AyIMT COCTOSIHUS
uHpopMannmoHHbIX ~ TexHonoruid.  Crparermueckuii M T-koHCanTHHT.
VYnpasnenune skcrutyaranuein UT. Ynpasnenne UT-ciyx0Ooi. ITpoexTHbli
WT-xkoHCcanTHHT. Vnpasnenne OusHec-npunoxenusimu  u - UT-
uHdpacTpykrypoii.  ®PuHaHCOBBIH KoHcanTHHI: COBEpIICHCTBOBAHUE
cucTeMbl  (PMHAHCOBO-DKOHOMHYECKOTO  ympaBineHus  ((pHHAHCOBOI
¢byHkuuK). AHanu3 (UHAHCOBOTO COCTOsHMS opranm3auuu. CoznaHue u
COBEPLICHCTBOBAHME CUCTEM IUIAHMPOBAaHMA M OIODKETHPOBAHHS.
VYnpasnenne GpUHAHCOBBIMU TOTOKaMH U 00si3aTenbcTBAMU. Pa3paboTka u
ONTHMH3AIMS CXeM [puBiedeHHs Kanurtana. COBEpIISHCTBOBAHUE
¢GyHkuun  yuyera (OyXrajaTepckoro, HaJIOTOBOTO,  YIPaBIEHYECKOIO).
Ontumu3anus CHCTEMBI OTYETHOCTH. Paspabotka CHCTEMBI
nokymenroobopora ¢ mpumeHenueM CIIC «Koncymprant Ilmocy, CIIC
«lapant» u mnakera LibreOffice . Amnanmu3 1uarexecrnocoOHOCTH
NpeNNpUATHS M HPOTHO3UPOBAHME  BO3MOXKHOCTH  OaHKpOTCTBa
AHTUKPHU3UCHBI KOHCAITHHT: TeopeTHuecKHe acleKThl aHTHKPU3HCHOTO
KOHCAJITHHra. Pa3paboTKa aHTUKPU3MCHBIX KOHCAJITHHIOBBIX HPOEKTOB.
HR-xoHcantunr: ®opMupoBaHue cucTeMsl ynpasieHus B obmactu HR.
CucreMa KOpHOPaTUBHBIX YHHBEPCHTETOB B cepe 0OydCHHs U pa3BUTHS
nepconana. Pa3paboTka cHCTeMBl MOTHBALMM W OIUIATHl  TPYyJa.
IToxroroska k aBromarnzauuu Gpynkiuu HR.

Tema 2.3. Bugpl OusHec-koHcanTuHra CTpaTernyeckuil KOHCAJITHHI:
KopnoparusHoe pasBurme. PaspabGoTka crTpaTerunm pasBHTHS KOMIIaHUH.
IMoctpoerue cucteMsl ynpasiaeHus. PazpaboTka cucTeMbl yHpaBleHHs Ha
ocroBe KPI’s. IlocTtpoeHue crparern4eckux KapT C HCIHOJIb30BaHHEM
Merozonorun  cOamaHcupoBaHHOM cucTembl mokaszareneii (BSC) ¢
npumeHenneM CIIC «Koncynsrant Ilmoc», CIIC «l'apant» n nakera
LibreOffice . @opmupoBaHHE CHCTEMbI YIpABICHHS KaueCTBOM.
Pa3pabotka  mporpaMmbl  oOecrieueHust — CTaOMIBHOCTH — OW3Heca.
OnepalMOHHBI ~ KOHCANTUHI:  PeMHXHMHMpUHI  OU3HEC-IIPOLECCOB.
KoprmopartuBHas ~ apXuTeKTypa W  HMHXUHHUPHHT  OH3HEC-CHCTEM.
OnTuMH3anusi OpraHU3allMOHHOM CTPYKTyphl KommaHuu. Iloctpoenue
CHCTEMbI YNpPAaBJICHUS IIpOeKTaMH. BHeIpeHHe CHCTEMBI IIPOEKTHOIO
YIpaBlIeHUs. B KOMIIAaHMHU. YIPABJIEHUE NPOM3BOACTBEHHBIMU CHCTEMAMH.
Vmpapnenue nenoykamu moctaBok. WT-koHcanTuHT: AyAWUT COCTOSIHUS
uHpopMaunoHHbIX  TexHosmoruid.  Crparermyeckuii M T-koHcanTHHT.
VYnpasnenue skcrutyaranueir UT. Ynpasnenne UT-ciyx0oii. ITpoexTHbli
29 WUT-koHcanTtunr.  YnpasneHue — OusHec-mpwiokeHusimu u  UT- CamocTosiTenpHas [K-1
’ uHppacTpykrypoii. ~ DuHaHCOBBI KoHcanTHHT: COBepIICHCTBOBAHKE pabora [IK-4
cucTeMbl  ()MHAHCOBO-YKOHOMMYECKOro  ympaBieHus  (¢uHaHcoBoi
¢byHkuny). AHanu3 (GUHAHCOBOTO COCTOSHUA opraHmzanuu. CosmaHue H
COBEpIICHCTBOBAHHE CHCTEM IUIAHHPOBAHHA U  OMOIKETUPOBAHHL.
VYnpasnenne GpUHAHCOBBIMU TOTOKaMH U 00si3aTelbcTBaMU. Pa3paboTka u
ONTHMM3AIMsA CXeM IpuBjiedeHHs Kanurana. CoOBEpIISEHCTBOBaHUE
¢byHkuum  ydera (OyXTralTepcKOro, HAJIOrOBOIO, YIPABIEHYECKOIO).
OnTuMusanust CHCTEMBI OTYETHOCTH. Pa3paboTka CHCTEMBI
nokymenroobopora ¢ npumenenueMm CIIC «Koncynsrant Ilmoc», CIIC
«lapant» u mnakera LibreOffice. Amnanmu3 rmuarexxecrnocoOHOCTH
OpeNNpHATAS ¥ IPOTHO3HPOBAaHHE  BO3MOXKHOCTH  OaHKPOTCTBA
AHTUKPU3UCHBIA KOHCANITUHT: TeopeTHuecKue acleKThl aHTHKPU3HCHOTO
KOHCAJITUHra. Pa3zpaboTka aHTUKPU3MCHBIX KOHCAJITHHIOBBIX HPOEKTOB.
HR-xoHcanTunr: ®opMupoBaHue cUCTEMBI ympasieHus B obmactu HR.
CucTeMa KOPIIOPAaTHBHBIX YHHBEPCHTETOB B cepe 0OyUeHHs M pa3sBUTHA
nepcoHana. PaspaboTka cuCTeMBI MOTHMBAIlMM W OIUIaTBl  TPyJa.
IToxroroska k aBromaruzauuu Gynkiuu HR.

210 Kypcosas pabora. [lepeuens TeM mpeacTaBicH B NpHIOKeHUH | Kk paboueit CamocTosTenpHast 5 8 IK-1
’ porpamMMe JUCHUIUTUHEL. pabora IK-4
2.11 |IloaroroBka K MPOMEXYTOUHOI aTTECTAINH DK3aMeH 5 36 glé:i

4. POHJ] OIEHOYHbBIX CPEACTB

CrpykTypa W comepkaHue (OHAA OLCHOYHBIX CPEACTB I TNPOBEOCHUS TEKYHIETO KOHTPOJS M IIPOMEXKYTOYHOH aTTeCcTallnh
npezacraieHsl B [Ipwioxkennu 1 k paboueii mporpaMme JUCITUTLTHHEL.

5. YYHEBHO-METOAUYECKOE 1 THOPOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI




5.1. YueOnble, HayuHble U METOAUYECKHE U3TAHUSA

ABTOpHI, Bbubmmorexa /
3arnaBue W3parenscTBO, TOX
COCTaBUTEIU Konmaectro
1 Hecrepenko A. B., MesxyHapoaHbIe CTaHAAPThI aynuTa: yueOHoe CraBponob: OBbC «YHuBepcurerckas
besnonbhas T. 1O. nocobue CTaBpOIOIbLCKUii OnbnMoTeKa OHIANH
rOCYIapCTBEHHBIN

arpapHbIil YHUBEPCHUTET
(C1TAY), 2013

2 Crpaxes, B. 1. Teopust OyXraiaTepckoro yuera: ydeOHUK MuHnck: Beimaiinmas mkona, 9BbC «IPR SMART»
2012
3 Tepentnena, T. A. AymuT: METOIMYECKHE YKA3aHHS 110 BBIIOIHEHUIO Openbypr: OpeHOyprckuit 9BC «IPR SMART»
KypcoBO# paboThl roCy/IapCTBEHHBIH
yHusepcuret, 9bC ACB,
2005
4 Bbonraga, A. JIL., Byxranrepckuii yuet u ayaut: yue6Hoe nocobue s | Kpacuoaap, Caparos: 9BbC «IPR SMART»
ynbrareii, O. JI. 00yyaronmxcs 1o HapaBIeHUIO MOJITOTOBKU HOXHBII HHCTUTYT
6aKanaBpHaTa «MCHECIPKMECHT (l'lpO(l)I/IJ'Il) MEHEPKMEHTA, Ait [Tu Sp
«MEHE/KMEHT OpTaHN3aINI») Menua, 2018
5 Bacunbkosa O. A., OCHOBBI ayIMTa KaueCTBa U KOHCAJITHHT Womkap-Omna: [ToBomxkckuii | O5C «YHuBepcuteTckas
[lapesa I P. HpeanpusaThil: yueoHoe mocooue roCyIapCTBEHHBIN OnbnMoTeKa OHIANHY
TEXHOJIOTMYECKUN
yuusepcuret, 2020
6 ITomona, C. A., DKOHOMHUYECKHUI KOHCAITHHT: yuyeOHOe ocodue Mocksa: Uncturyt OBC «IPR SMART»
Cuukaps, T. B. MHPOBBIX [[HBHIIH3AIIHI,
2018
7 Aynautop, 2022, Ne 7: XKypHan Mocksa: OOO "Hay4Ho- OBC «Znaniumy»

W3aTEeNbCKUHN IIEHTP
UH®PA-M", 2022

5.2. IlpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMAIMOHHBIE CIPABOYHbIE CUCTEMbI

baza nanneix MunucrepcTBa puHancoB Poccuiickoit denepanuu — https://minfin.gov.ru/ru/
Nudopmarmonnas cnpaBouHas npaBoBast cucteMa "Koncymsrantllmoc"
WudopmanuoHHas cripaBodHas paBoBast cucrema "T'apant”

5.3. IlepeyeHb NpOrpaMMHOro odecneyeHust

Onepanuonnas cucrema PEJI OC
Oducueriit maker LibreOffice (kpoccmnardopmMeHHOe CBOOOTHO pacpOCTpaHsIeMoe MPOrpaMMHOE 00eCTIEUeHHE )

5.4. YueOHO-MeTOANMYECKHE MATEPHAJIbI A1 00y4AIOLIMXCS ¢ OTPAHMYEHHBIMHU BO3MOKHOCTSIMH 310POBbSI

[Ipn HEOOXOIMMOCTH IO 3asBICHUIO 00YYarOMIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3J0POBbsI y1€OHO-METOANUECKHE MaTepHAaIb]
MPEIOCTABIAIOTCA B (hOpMax, aJaiTHPOBAHHBIX K OTPAHUYCHHSAM 3IO0POBBS M BOCHPHUATHS MH(popMmarwy. [ Wl ¢ HapyIIEHUSIMH
3peHust: B hopMme ayanodaiina; B me4yaTHOW GopMe yBEIWUEHHBIM pUGTOM. [ InI] ¢ HapyIIeHUAMH ciIyXa: B ()OpMe 3IEKTPOHHOTO
JOKYMEHTa; B IeyaTHol ¢opme. Jlist ULl ¢ HAapyIICHUSIMH OIIOPHO-/IBUraTeIbHOIO armapara: B (opMe 3IEKTPOHHOTO JIOKYMEHTa; B
neyaTHou opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITJIMHBI

INomerwenust Juisi BceX BUJIOB paloT, NPEAyCMOTPEHHBIX YyYeOHBIM IUIAHOM, YKOMIUICKTOBaHBI HEOOXOAMMOW CIELMAIU3MPOBAHHON
y4eOHOI MeOeIbI0 M TEXHUIECKHMH CPEICTBAMH O0Y4EHHUS:

- CTOJIBI, CTYJIBS;

- IEPCOHATIBHBIA KOMIIBIOTEP / HOYTOYK (TIePEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTEPaKTHBHAS JOCKa.

IToMereHust 1y CaMOCTOSTENbHON PabOThl O0YyUYAIOMIMXCS OCHAIEHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXXHOCTBIO MOJKITIOYECHUS K
cetr "MHTepHET" M 00eCIIeYeHNEM IOCTYTIA K 3JEKTPOHHON HH()OpMAIIMOHHO-00pa30BaTeIbHOM cpee.

7. METOINYECKHUE YKAZAHUA JJIA OBYYAIOIUXCSA 110 OCBOEHUIO JUCITUITJINHBI

Metoauueckue YKa3aHHus 110 OCBOCHHUIO JUCHUITIIIMHBI IPEACTABJIICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60qep“1 nporpamMme JUCHUITIIUHBI.




IIpunoxenne 1

®OH/I OHEHOYHbIX CPEIACTB

1 Onucanue nokasaresieil U KpUTepHeB OLEHMBAHUS KOMIIETEHUMH HA Pa3JIMYHbIX ITaNax
ux (opMupoOBaHMS, ONIUCAHME LKA OLleHUBAHUS

1.1 Iloka3arenu u K

PUTCPUH OLICHUBAHU S KOMHCTCHHI/II\/'IZ

3VH, cocrasisromniue
KOMIIETEHIIHIO

Tlokazarenu
OLICHUBAaHUA

Kpurepun onienuBanus

Cpenctsa
OIICHUBAHHUS

[TK-1: CrnocoOHOCTh U3yyaTh U AaHAJTU3UPOBATH 33JIaHUS 1 OCOOEHHOCTH UX BBIIIOJHEHUS NpU
OKa3aHMHU ayJUTOPCKUX, COMyTCTBYIOIIUX ayAUTY U MPOYHX YCIIYT, CBI3aHHBIX C ayUTOPCKOI
JeSITeNIbHOCTBIO, OCYILIECTBIISITh BbISIBIIEHUE, COOp M aHaIu3 HHGopMaluu OU3Hec-aHaIu3a s
(hopMHPOBaAHUST BO3MOXKHBIX PEIICHUN

3HaTk: W3Yy4YEHUE JEKUUN U MOJIHOTA U Bormpocs k
[TonsaTHiiHbIN anmapaT ¥ | yueOHOU JIUTEepaTypbl; | COJEP)KaTENbHOCTh OTBETA; |3K3ameny (1-
KOHIIECTITYaJIbHbIE HOJrOTOBKA K yMEHHUE NPUBOJUTH 40), Tembl

OCHOBBI OM3HEC- IIPAKTUYECKUM IPUMEpPBL; YMEHHE KyPCOBBIX
KOHCAJITHHI'A, IPUHIHIIBI 3aHATUAM H0JIb30BaThCS pador (89),
OpraHM3aluu, METOAbl U JOTIOJIHUTEBHON tecthl (1-

METOJIUKY OKa3aHUs JIUTEPATypOit 50),TemMbI
yCIIyT B 00s1acT OM3HEC- pedepaToB
KOHCAJITUHTA (1-62), keiic-
3anaya (1-5
3aJlaHue)
YMers: BBISIBJICHHE MTPOOIIEM cooTBeTcTBHUE npobieme | Bompocs! k

[TnanupoBaTh U IIPY OKa3aHWU YCIYT B | HCCIIEJOBaHUS; MOJIHOTa U | 3k3ameHny (1-

OpraHU30BbIBATH obrnactu coJiepkaTenbHOCTh 0TBeTa; | 40), TeMbI
IIPOLIECC OKA3aHMUs YCIYT |  YNPaBIEHUYECKOTO U YMEHHE NIPUBOIUTH KyPCOBBIX

B o0yiacTu Ou3Hec- (GbrHAHCOBOTO MIPUMEPHI; YMECHHE pabor (89),
KOHCAJITUHTa U KOHCAJITHHTA, OTCTauBaTh CBOIO MO3MIMIO; | TecTsI (1-
¢dbopMupoBaTh Ha HCIIOJIb30BaHUE YMEHHE M0JIb30BaATHCS 50),reMbI
OCHOBAHUU MOJYYEHHBIX | pa3IMYHbIX HCTOUHUKOB JIOTIOJIHUTENBHON pedepaToB
pEe3yaBTaTOB UTOTOBBIE nH(pOpMaLIUU IpH JUTEPATYPOU NpHU (1-62), xeiic-
BBIBOJIbI OKa3aHUU YCIyT; MOJTrOTOBKE K 3aHATHAM; [ 3amaya (1-5
MIPUMEHEHNE METO/IOB, COOTBETCTBHUE 3aJlaHue)
CHoco0OB aHaJIN3a IIPEJICTAaBICHHON B OTBETAX
nH(pOPMAITMOHHOTO uH(popMaInu MaTepuasam
MaTepHuana ux JEKIMH U y4eOHOU
COOTBETCTBYIOIINUX JUTEpaTyphl, CBEJCHUSIM U3
HCTOYHUKOB, UH(POPMALIMOHHBIX
XapaKTepU3yIOIINX pecypcoB UHTepHeT
OTPacJIEBYIO CTPYKTYPY
Brnanets: BBINOJIHEHUE 3aJaHUMH, cooTBeTcTBHUE Npobsieme | Borpocs! k
Texnonoruei pelieHue UCCIIEIOBaHMS; TOJHOTAa U | 3K3aMeny (1-
JIOKYMEHTHPOBaHUS IIOCTaBJICHHBIX 33]1a4 B | coJepKaTeabHOCTh 0TBeTa; | 40), TeMbI
NS TENIbHOCTH COOTBETCTBHE C yMEHHUE NPUBOAUTH KyPCOBBIX
CIIELMAJIUCTA IPH NpPUMEPBI; YMEHUE pabot (89),




OKa3aHuu
KOHCAJITUHTOBBIX YCIIYT

npoOaeMoit
WCCIIeIOBAHMUS;

OTCTauBaTh CBOIO MO3UIINIO;
YMEHHE MOJIb30BATHCSA
JOIIOJTHUTEILHOU
JUTEPATYPOU IIpU
MOJITOTOBKE K 3aHSITHSIM;
COOTBETCTBHUE
MPEJICTaBICHHON B OTBETAX
uHpOpMAaLUK MaTepHaIam
JIEKINH U yYeOHOU
JUTEPATYPhI, CBEICHUIM U3
UHGOPMaIIMOHHBIX
pecypcoB MHTEpHET

tecth (1-
50),TembI
pedeparon
(1-62), keiic-
3amaya (1-5
3a/1aHHe)

[1K-4: Cioco6HOCTb MOJrOTaBINBAThH IPOEKTHl BHYTPEHHUX PETIaMEHTOB, pa3padaThiBaTh
IIPOEKTHI 3aBEPILAOIIUX JOKYMEHTOB MO pe3yJibTaTaM paboThl CTPYKTYPHOI'O IOIpa3AesieHus
BHYTPEHHET0 KOHTPOJISL, OPTaHU30BBIBATh pa3pabOTKy MPOEKTOB PUCK-OPHUEHTUPOBAHHOM
IJIAHOBOM JIOKyMEHTAIlUU, OLIEHUBATh 0OOCHOBAHHOCTH MPEJIOKEHUN IO COBEPILIEHCTBOBAHUIO
METOJIMYECKOro 00eceueH sl OCYIIECTBICHUS BHYTPEHHETO KOHTPOJIS, pellaTh
OpraHU3al[MOHHbIE BOIIPOCHI B OTHOLLIEHUH pabOThl Y4aCTHUKOB ayIUTOPCKOM TPYIIIbI,

OCYIIECTBIISATh BEIOOp pelIeHus AJisl peau3allii B COCTaBe TPYMIbl IKCIEPTOB
3HaTh: OCYUIECTBIIEHUE TIOUCKA | COOTBETCTBUE IIpobdiieMe Bonpocsr k
HopMaTtuBHO-IpaBOBYIO | M cOOpa HEOOXOMUMOHM | HCCIIEOBAHUS; TTOJIHOTA U sk3ameny (1-
0azy,  peryJupymIlylo | JUTepaTyphl, coJiepkaTenbHOCTh 0TBeTa; | 40), TemMbl
OpraHu3alio  OW3HEC- | UCTIONb30BaHue YMEHHE MMPUBOIUTH KYPCOBBIX
KOHCAJITUHTA, pasIMYHBIX 0a3 JaHHBIX, | IPUMEPHI; YMEHUE pabor (89),
TEOPETUIECKHE Y | COBPEMEHHBIX OTCTanuBaTh CBOIO MO3HINIO; | TecThI (1-
MIPAKTUYECKHE  OCHOBBI | HH()OPMALIMOHHO- YMEHHE I0JIb30BAThCA 50),TeMbl
paboThl cCIEeIUANKCTa B | KOMMYHHUKAIIMOHHBIX JIOTIOJTHUTETHHON pedeparon
obnactu Ou3HEC- | TEXHOJIOTHI 1 JUTEPATypOH Mpu (1-62), ketic-
KOHCaJITUHTa TJ100aTbHBIX MOJTOTOBKE K 3aHATHSIM; 3anaya (1-5
MH(GOPMaIIMOHHBIX COOTBETCTBUE 3aJlaHue)
pecypcoB, MPOBEACHNE | IPEJICTABICHHON B OTBETAaX
coopa u 00paboTKH nH(popManuu MaTepuazam
JTAHHBIX, HEOOXOAUMBIX | JICKIIUU U yu4eOHOM
JUTSL CO3JJaHUSI OCHOBBI | IMTEPATYPhI, CBEJICHUSM U3
JUTSI OTIEHKH MH(OPMAITMOHHBIX
3¢ (HeKTUBHOCTH pecypcoB HTepHeT
PEKOMEHTalINi,
BBIPa0OTaHHBIX B XOJI€
OKa3aHUs yCIyT B
00JaCTH KOHCAJITHHTA
YMeTb: UCTIOTb30BaHUE COOTBETCTBHE MPOOIIeMe Bomnpocer k
JloKkyMeHTHPOBAaTh pa3IMYHbIX 0a3 JaHHBIX, | HCCIEAOBAHNUS; TOHOTA U sK3ameny (1-
IpoIeypsl  OKAa3aHWS | UCTIONb30BaHUE COJIePKATEBHOCTE O0TBeTa; | 40), TeMBbI
KOHCAQJITUHTOBBIX YCIYT | COBPEMEHHBIX yMEHHE MMPUBOIUTH KYPCOBBIX
MH(GOPMaLMOHHO- MIpUMEpPBHI; YMEHUE pabort (89),
KOMMYHHKAITHOHHBIX OTCTauBaTh CBOIO MO3HIINIO; | TecTh (1-
TEXHOJIOTHI 1 YMEHHE MOJIb30BaThCSA 50),TemMbI
r7100aIbHBIX JIOTIOJTHUTEbHON pedepaToB
nH(})OpPMaAITMOHHBIX JUTEPaATypON mpu (1-62), keiic-
peCypcoB ISl OLIEHKHU MOJATOTOBKE K 3aHATHUSIM; 3anaya (1-5
s dexTuBHOCTH COOTBETCTBHE 3aJIaHKE)

YIPaBICHYECKUX

MPEJICTABIEHHON B OTBETAX




PELICHHI TPU OKa3aHUU
yCIIyT B 00JaCTH
KOHCAJITUHTA U

nH(popManuu MaTepuazam
JICKIIMH U y4eOHOU
JUTEPaTyphl, CBEACHUSIM 3

(buHaHCOBOIO
KOHCAJITUHTA U OIICHKH
s dexTuBHOCTH
yIpaBIeHUYECKUX
peuIeHui IpHU OKa3aHUU
yCIIyT B 00JacTH
OM3HEC-KOHCAJITHHTA

MPEJICTaBICHHON B OTBETAX
uHpOpMalUK MaTepraIam
JIEKUMU U y4eOHOI
JIUTEPATYyphl, CBEACHUAM U3
MH(OPMALIMOHHBIX
pecypcoB UHTEpHET;

JIOKYMEHTHUPOBAaHNE MH(POPMALIMOHHBIX

MIPOBEICHHBIX pecypcoB MHTepHeT.

npoueayp
Bnanets: BBINOJIHEHHE 33JJaHUH, | COOTBETCTBUE MpodiieMe Bonpocer k
Crniocobamu cOopa, pelieHue UCCIIeI0BaHMs; TIOJTHOTA U sK3ameny (1-
aHanau3a 1 00paboTKU MIOCTABJICHHBIX 33/1a4 B | COJlep>KaTeIbHOCTh 0TBeTa; | 40), TeMBbI
uHpopMaluuy, COOTBETCTBHE C yMEHHUE NPUBOJAUTH KYPCOBBIX
UCIIOJIb3YEMBIMH IIPH npobaemoit IIPUMEPBI; YMEHUE pabor (89),
OKa3aHUHU HCCIIE0BAHUS; OTCTauBaTh CBOIO MO3ULINIO; | TecThl (1-
KOHCAQJITUHIOBBIX YCIIyT | IPOBEJICHUE aHAIN3a YMEHME I10JIb30BATHCS 50),TemMbI

uudpoBu3aIn JIOTIOJTHUTETbHON pedeparon

rpolecca OKa3aHus JIUTEPaTypou npu (1-62), xeiic-

yCIyT B 00J1aCTH MOJrOTOBKE K 3aHATHUSIM; 3amaya (1-5

YIPaBIEHYECKOIO U COOTBETCTBUE 3aJlaHue)

1.2 lIkase! olleHUBaHUL:

TCKYH_[I/Iﬁ KOHTPOJIb YCII€CBACMOCTH U IIPOMCXKYTOUYHAA aTTCCTAlINA OCYIICCTBIIACTCA B

paMKax HaKOIMUTEIbHON OAJIITbHO-PEUTHUHTOBOM cucTeMbl B 100-0autbHOM TTKaIe:

84-100 6ayoB (OLIEHKA «OTIUYHOY )
67-83 6amIoB (OIEHKA «XOPOIIO»)

50-66 6amIoB (OIEHKA «YIOBJICTBOPHUTEIHLHO))

0-49 6annoB (oLeHKA «HEYIOBIETBOPHTEIHHOY)

2 TunoBble KOHTPOJIbHbIE 3aJaHUSI WJIN HHbIE MaTepHajbl, HEOOXOAUMBbIE ISl OLEHKHU
3HAHUI, YyMEeHUI, HABHLIKOB H (MJIM) ONbITA JAESATEJbHOCTH, XaPAKTEPU3YHIUUX ITANbI
(opMupoBaHUA KOMIIETEHIHI B MpoLiecce 0CBOeHUsI 00pa30BaTeIbHOM MPOrpaMMbl

Bonpocsl k 3k3ameny
o JucouIInae «MeToauKa OU3Hec-KOHCAJITHHIA»

1. Koncantunr kak Qopma Ou3Heca, MpeIMeT, MOHATHE W TPUHIMITBI KOHCAJITHHTOBBIX

YCIIYT.

N

Onumure KaacCU(PUKALUI0 KOHCAITHHTA.

3. OxapakTepusyiTe 0COOCHHOCTH IIEHOOOpa30BaHUS HAa PHIHKE KOHCAJITHHTOBBIX YCIYT.
Onummure MoIeaIu ON3HEC-KOHCAJITHHTA.

oA~

PackpoiiTe OCHOBHBIE ITOJIOKEHHUSI ITHUYECKOIO KOJEKCa KOHCYJIBTAHTa.
PackpoiiTe mpuHINTIBI CO3IaHMS TOOABIEHHOW CTOMMOCTH B KOHCAJITHHTOBOM OM3HECe.

6. Onummure KPpUTCPpUH OLCHKH HpO(I)eCCI/IOHaJII/BMOB B KOHCAJITHHIC.



https://pandia.ru/text/category/dobavlennaya_stoimostmz/

10.

11.
12.

13.
14.
15.
16.
17.

18.
19.

20.
21.
22.
23.
24.
25.
26.

27.

28.

29.

30.

31.

32.

33.

Onumure CymHOCTh W TOHATHE KOHCAJITHHIOBBIX YCIYyr, WX CHEHU(PUISCKUE
ocobeHHOCTH. PackpoiiTe 3HaUeHNE KOHCAIITUHTOBBIX YCIYT B HAIMOHAEHOW SKOHOMHKE
Pa3BUTHIX CTpaH.

[lepeuncnure BUABI KOHCAITUHTA M TMPUHIMUIB KOHCAJITUHTOBON J1€ATEIHHOCTH.
OxapakTepu3yiTe MexayHapOIHbIC KIaCCH(PUKATOPHI KOHCAITHHTOBBIX YCIIYT.
OnuiuuTe 3Tanbl CTAHOBJIEHUE U PA3BUTHUE PHIHKA KOHCAJITHHTA.

Oxapakrepu3yiiTe  CyIIHOCTb  KOHCAJITHMHIOBOIO  Ipolecca U OCOOCHHOCTH
B3aUMO/ICHCTBUS KOHCYJIbTAaHTA U KJIHEHTA.

[lepeuncnure U ONMULINTE CTAAUU MIPOLIECCA KOHCYIbTUPOBAHUSI.

Packpoiite noBegeHuUeCKUE pOIN KOHCYJIbTaHTa. PackpoiiTe NOHATHE «CUCTEMA KIIMEHTay,
METOJIbl  BO3JEHUCTBUS HA «CUCTEMY KIMEHTa», IICUXOJIOIMYECKHe MpOoOJIeMbl
B3aUMOOTHOUIEHUSI ~ «KOHCYJIbTAHT-KJIMEHT», JTHUKYy U  JIMYHOCTHBIE  KauecTBa
KOHCYJIbTaHTA.

OnuiuTe CyImHOCTh YIPABICHYECKOT0 KOHCAITUHTA, €I0 CTAHOBJICHUE U Pa3BUTHE.
OxapaxkTepu3yiTe HHCTpPYMEHTapuil OM3HEeC-KOHCAJITHHTA.

PackpoiiTe MOHATHS «KOHCAITUHT» M «OHU3HEC-KOHCAITHHI», OCHOBHBIC HAIpPaBIICHUS
OM3HEC-KOHCAJITHHTA. Ornumure COOTHOIIIEHUE On3HeC-KOHCAITHHTA u
npo(hecCHOHANBHBIX YCIYT M0 YKOHOMUKE U yIPABICHHIO.

OnuimuTe TPEANnOChUIKH BO3HUKHOBEHUE OW3HEC-KOHCAITHHTA, CTPYKTYpPy YCIyr B
COBPEMEHHOM KOHCAITUHI€ U TEHJEHIUU €r0 Pa3BUTHS.

OnuimuTe TPEANnOChUIKM BO3HUKHOBEHUS W PAa3BUTHE OW3HEC-KOHCYJIBTUPOBAHUS B
Poccun. Onummre crenupuky COBpEeMEHHOTO PhIHKA KOHCAITHHIOBBIX yCIyT B Poccun.
Onuiute TpoOIeMBbl U IEPCIIEKTUBBI PA3BUTHS OM3HEC-KOHCanTUHTa B Poccum.

JlaiiTe MOHSATHE M ONUIINTE MPUHIUIBI CTPATETHUYECKOro aHanu3a Ou3Heca KIMEHTCKON
bupMmbI.

JlaiiTe MOHATHE U OMUIIUTE MPUHIIUIIBI PEMHKUHUPHUHTA OU3HEC-TIPOLIECCOB.

JlaiiTe MOHATHE U OMHIIUTE MPUHITUTIBI OCHIMAPKUHTA.

JlaiiTe moHsATHE U OMUILIUTE MPUHIUIIBI Ay TCOPCUHTA.

JlaiiTe MOHATHE U ONMUILINTE TPUHIIUIIBI KOYYHHTA.

OxapakTepHu3yiTe TMUHOCTHO-OMOIIMOHATIbHBIE ACTIEKThI OM3HEC-KOHCYJIbTHPOBAHUS.
Onummre mpodeccHoHATbHO-3HAYNMbIE TUTHOCTHBIE Ka4eCTBAa KOHCYJIPTAHTA: dMITIATHS,
peduiekcusi, TOJIEPaHTHOCTh U JIp.

Packpoiite nonsitue «CHHAPOM SMOIMOHATBHOTO cropaHus». ONUIIUTE ACHCTBUSA IO
npoduIaKTUKE CHHAPOMA SMOIIMOHATIBLHOTO CTOPaHHsl Y KOHCYJIbTaHTOB.

Onummre 0CHOBHI 3()PEKTUBHOTO JIETIOBOTO OOIICHHS B X0/1€ OKa3aHUS KOHCATTHHTOBBIX
yeayr.  (Ilonsitue oOmeHus. YcTaHOBIEHHE KOHTAaKTa, Kak I€lb M KpUTepuit
s dektuBHOrO 00mEHN. DyHKIMKM OOMEHUS: KOMMYHHUKATHBHAsl, WHTEPAKTHUBHAS,
NepLeNnTUBHAsA, B3aUMOBIUsHUSA. BepOanbHbie 1 HeBepOalbHBIE CPEICTBA B OOIICHUU.
[To3uiuu B oOieHny. Y pOBHU OOIICHHUS. ).

Oxapaktepu3yiiTe OCHOBBI KOH(IUKTONOTHH. PackpoiiTe MOHSITHE KOH(IUKTA, BHJIbI
KOH()JIMKTOB, CTPYKTYPY KOH(IIUKTA, CTATUH PA3BUTHS KOH(MIUKTA, CTPATET U TIOBEICHUS
B KOH(JIMKTHOW CUTYallUU IPHU OKa3aHUU KOHCAITUHTOBBIX YCIIYT.

Onwumute TeXHUKU 2QPEKTUBHOTO OOIIEHUS KOHCYIHTAHTA.

Onummure BUIBI TEPETOBOPOB, YCIOBHS 3(PPEKTUBHOTO BEACHUS TEPETOBOPOB,
[ICUXOJIOTMYECKUE OCHOBBI IOCPETHUYECTBA.

Onummre TeXHUKY YOexaeHus, crneuuduxky oOUeHHs ¢ BpakIeOHO HACTPOCHHOMN
ayAUTOpUEHN.

Packpoiite mpuHIUIIBI MAPKETUHTa KOHCAITUHTOBBIX YCIYT B 00JACTH YIIPaBICHYECKOTO
KOHCAJITHHTA.

Oxapaktepu3yiite 0COOEHHOCTH MapKETHHTOBOW pa0OThl ¢ UMEIOIIUMUCS KIMEHTaMHU U
METO/bI TPUBJICYCHHUS HOBBIX KJIMEHTOB.



34. PackpoiiTe TpUHIMITEI HCHOJb30BaHWE VHTEepHeT-MapkeTnHra, SEO-MeHemKMeHTa,
TapreTUPOBaHHON pEKJIaMBl, KOHTEKCTHOM PEKIIaMBl, SMM-texHonoruii
KOHCAJITHHT'OBBIMH (hUpPMaMHU.

35. OnuimuTe NPUHLHUIBI CTPATETHYECKOT0 KOHCAJITUHTA.

36. OnuImuMTe NPUHIUIIBI OTIEPAIIMOHHOTO KOHCAJITHHTA.

37. Onumure npuHuunel UT-koHcanTuHra.

38. OnummTe NPUHIUTEI (PUHAHCOBOTO KOHCAJITHHTA.

39. OnuimuTe NPUHLIUIBI AaHTUKPU3UCHOTO KOHCAITHHTA.

40. Onummre npuHIUE HR-KoHCAaNTHHTA.

Kpurepuu onieHuBaHus:

1)
2)
3)

4)
5)

6)
7)

8)
9)

10)
11)

12)
13)
14)

84-100 6amoB - OLIEHKA «OTIMYHO» - U3JI0KEHHBI MaTepuall (pakTUYeCKH BepeH, HaTuune
rTyOOKMX HMCYEPNBIBAIONINX 3HAHUI B 00BEMe MpPOIIEHHOH MpOrpamMMbl JUCHUTUIMHBI B
COOTBETCTBUHM C IIOCTABJICHHBIMU HpPOrpaMMOIl Kypca LeNsIMU U 3ajadaMud OOy4yeHMS;
MpaBUJIbHBIC, YBEPEHHBIC ICHCTBUS 1O NMPUMEHEHHWIO TOJYYCHHBIX 3HAHWW Ha MPAKTHKE,
I'PaMOTHOE U JIOTHYECKU CTPOMHOE M3JI0KEHUE MaTepuaia Mpu OTBETE, YCBOCHUE OCHOBHOM
Y 3HAKOMCTBO C JOTIOJIHUTEIBHOM JTUTEPATYPOM.

67-83 OamoB - OLIEHKA «XOPOLIO» - HAJIM4YHe TBEPIbIX M JOCTATOYHO IOJIHBIX 3HAHUI B
o0beMe NpPOHJIEHHON NpOorpaMMbl AUCUUIUIMHBL B COOTBETCTBHM C LEISAMH 0OydeHus,
MpaBUJIbHBIE JICHCTBHS 10 TPUMEHEHHIO 3HAHUH Ha TIPAKTUKE, YeTKOE M3JI0KEHUE MaTepraa,
JIOMYCKAIOTCSL OTJIEJIbHBIE JIOTHUECKUE M CTUIMCTUYECKUE MOTrPEIIHOCTH, O0YyYaroIuics
YCBOWJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboueii mporpaMmme TUCIIHILTHHEI.
50-66 OannoB - OLIEHKAa «yJOBJICTBOPUTEIBHO» - HAJM4YME TBEPIAbIX 3HAHUH B oObeMe
MPOIIEHHOT0 Kypca B COOTBETCTBUU C LENIAMU 00yUSHHSI, U3JI0KECHHE OTBETOB C OTACIbHBIMU
OLIMOKAaMH, YBEPEHHO UCIPABICHHBIMHU IIOCJIE JONOJHUTEIbHBIX BOIIPOCOB.

0-49 GanyoB - OLIeHKA «HEYJOBJIETBOPUTEIILHOY - OTBETHI HE CBSI3aHBI C BOIIPOCAMHU, HAJTMUNE
rpyObIX OmMMOOK B OTBETE, HEMOHWMAHHWE CYIIHOCTH H3JIaraéMoro BOIpPOCa, HEyMEHHE
INPUMEHSTH 3HAHUS Ha IPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOTIOJIHUTEIbHBIE
¥ HaBOJIAIINE BOTIPOCHI.

Tembl KypcoBbIX padoT

[IIk0JIbI HAYYHOTO YIIPABICHHS U X POJIb B CTAHOBJICHHMH KOHCAJITHHTA.

PasBurtue nHCTpyMEHTapHs OM3HEC-KOHCAITHHTA.

Knaccudukanus kKoHCanTHHTa 1 0COOCHHOCTH IIEHOOOPa30BaHMsl Ha PhIHKE KOHCAITUHTOBBIX
YCIIyT.

OxazaHue KOHCAJITHHTOBBIX YCIYT B 00J1aCTH PEUH)KUHUPUHTA OM3HEC-TIPOIIECCOB.
[MudpoBoe KOHCYNBTHpPOBaHHE: OCOOCHHOCTH HHQPPOBOM TpaHchopManuu B cdepe
KOHCAJITHHTA.

Ocobennoctu MHTEPHET-KOHCAITHHTA KaK HaIrpaBJICHUS YIPaBICHYECKOTO
KOHCYJIbTUPOBAHHSI.

Due Diligence xak KoOHCaITHHTOBas yCiyra.

[IpodeccronanpHast 3THKA KOHCYJIBTaHTA.

WHCTpyMEHTBI KOYYUHTa U €r0 METOIBI.

MeToauKa CTpaTern4eckoro KOHCAITHHTA.

O6ocHoBaHMe BbIOOpa peXHMMa HAJIOrOOOJOKEHUS OpraHu3alMid OpU  OKa3aHUU
KOHCAJITHHTOBBIX YCIIYT.

Pa3paboTka aHTHKPU3UCHBIX KOHCAITHHTOBBIX MPOSKTOB.

PBIHOK KOHCAJITHHTOBBIX YCIYT: MUPOBOU OMBIT U POCCUUCKAS MPAKTUKA.

VYnpaBieHYecKHii KOHCANTHHT B YCIOBHSIX I (PpoBOi TpaHchopmariu OusHeca.


https://www.elibrary.ru/item.asp?id=44029452
https://www.elibrary.ru/item.asp?id=44029452
https://www.elibrary.ru/item.asp?id=48061483

15)
16)
17)
18)

19)

20)
21)
22)
23)
24)
25)
26)

27)
28)
29)

30)
31)
32)

33)

34)
35)
36)
37)
38)
39)

40)
41)

42)
43)
44)
45)
46)
47)

48)
49)
50)

51)
52)
53)
54)
55)
56)

DKOJOTrH4ecKHil KoHcanTUHT B Poccuu.

Ilcuxonoruyeckue acleKkTbl HAJIOTOBOTO KOHCYJIBTUPOBAHUS.

PasBuTHe KOHIENIMI U BO3MOKHOCTEN yIIPaBICHYECKOTO KOHCYJIbTUPOBAHHS.

Metoabl U3yuyeHHMsT M HCIOJIb30BaHMUS MaTEpUAIOB CyJeOHOW MPAaKTMKM B HAJIOTOBOM
KOHCYJIbTUPOBAHUH.

WNHcTpyMeHTapuii BHYTPEHHETO KOHTPOJIS U ayAUTa, IPUMEHSIEMbIN JUI BBIABICHUS CIAEIIOK
1 (DMHAHCOBBIX OTEPAIINi, CBSI3aHHBIX C KOPPYIIIIHEH.

Meroauka onepanuvoHHOIO KOHCAITUHTA.

CoBpeMeHHOE COCTOSIHUE U IEPCTIEKTUBBI Pa3BUTHS PhIHKA KOHCAJITUHTOBBIX yciIyr B Poccuu.
[Mpumenenue Texuonoruu agile B IT-koncantusre.

VYnpaBieHYECKU KOHCAITHHT: OT HICTOKOB JI0 HAIIMX JHEH.

KoHcanTuHrossle ycinyru B 061acTu ycToduuBoro pazsutus u ESG.

[Icuxonornyeckne acleKkTsl yIpaBIeHUYECKOTO KOHCYJIBTHPOBAHUS.

MeTtom010rn4eckuii 1 METOMYECKUIl HHCTPYMEHTapuil yIpaBIeHYeCKOro U (PMHAHCOBOTO
KOHCYJIbTUPOBAHMSL.

IIepcriekTUBBI pa3BUTHUSA HAJIOTOBOIO KOHCYJIbTHpOBaHusa Poccun.

Metonnka UT-koHcanTuHra.

Metoauka KOHCAITHHIa B O00JAacTH OLIGHKM M YIpaBieHUs HPQPEKTUBHOCTBIO U
PEe3yIbTaTUBHOCTBIO.

[IpakTuka ucnonp3oBanus IHTepHET-MapKeTHHra B OM3HEC-KOHCAITHHTE.

Pa3BuTHe ynpasiendeckoro koHcaiaTuara B Poccuu u otieHka ero 3¢ (eKTUBHOCTH.
KoncanTur B 001acTu KOPIOPAaTUBHOM COLMATBHOM OTBETCTBEHHOCTH: BO3MOXKHOCTH M
OCHOBHBIE HAIIPABIICHHU.

KoHcanTuHroBsle yciayru B 00JacTH NMPOEKTUPOBAHUS, CO3JaHHMSI M COBEPIIEHCTBOBAHUS
KOPHOPaTUBHBIX CUCTEM IIyOJIMYHON OTYETHOCTH.

Pa3BuTHe ynpaBieHYECKOro KOHCAITHHIA B 3apyOEKHBIX CTpaHaX.

Copepxanuie, IPUHLIUIIBI U METO/1bl OM3HEC-KOHCYJIbTUPOBAHUSI.

Oco0eHHOCTH KOHCYJIBTUPOBAHMS MO Pa3pabOTKe CTPATErHH.

Metoauka (UHAHCOBOTO KOHCAJITHHTA.

MeToMKa aHTUKPU3UCHOTO KOHCAJITHHTA.

[IpoGnembl M mepCHEKTUBBI Pa3BUTHs YIIPABIEHYECKOr0 KOHcainTHHra B Poccun u 3a
pyOexom.

[IpoekTHbIit UT-KOHCANTHUHT.

@DUHAHCOBBIN KOHCAJITUHT KaK (PaKTOp IKOHOMHUYECKON OE€30MIaCHOCTH B CJENKaX CIMSHUN U
IOTJIOILCHUM.

KoHcanTuHr B 0067aCTH OLIEHKU M ONTUMHU3AIUHN CUCTEMbI BHYyTPEHHETO KOHTPOJISL.

PbIHOK KOHCaNTHHra M OCHOBHBIE TEH/ICHLIMU €T0 pa3BUTHs B Poccum u 3a pyOexomM.
Mertoab! aHanM3a U petieHus npooieM, UCIoIb3yeMble B ON3HEC-KOHCYIbTHPOBAHUH.
CriennanbHble METO/IbI YIIPABIECHUYECKOIO KOHCYJIbTUPOBAHUSI.

Metoanka HR-koHcanTuHra.

Metonuka KOHCaNTHMHra B O0JIaCTU IOCTAHOBKM M COBEPIICHCTBOBAHUS CHUCTEMBI
BHYTPEHHETO KOHTPOJIS.

AtinenTika 1 GUPMEHHBIA CTUIIb KOHCAJIITUHTOBON (PHPMBI.

Oco0eHHOCTH YIIPaBI€HUYECKOT0 KOHCAJITHHTA: 3Talbl M TEXHOJIOTHH.

PasButne ympaBiaeH4eCcKOro KoHcanTuHra B Poccuu: COBpEMEHHOE COCTOSIHUE U
NEPCIIEKTUBBI Pa3BUTHSL.

KoHcanTuHr B 0071aCTH TIOBBIMIEHHS OTIEpaiMOHHOM 3¢ hekTnBHOCTH OM3HEca.

KitoueBble TpeH bl Pa3BUTHS KOHCAITHHIA 33 PYOEIKOM.

KoMmmyHMKauy B KOHCAITUHTE.

OpranuzannoHHasi JMarHOCTUKA B YIIPaBICHUYECKOM KOHCYJIbTUPOBAHUH.

KoncanTuar B 0061acTv aHamM3a ¥ TEXHOJIOTHH OOJIBININX JAHHBIX.

MeTtouKa HalIOroBOro KOHCYJIbTUPOBaHUS.


https://www.elibrary.ru/item.asp?id=44455624
https://www.elibrary.ru/item.asp?id=48237998
http://da-strateg.ru/io/spo/
http://da-strateg.ru/io/spo/
https://www.elibrary.ru/item.asp?id=42761693
https://www.elibrary.ru/item.asp?id=48491681
https://www.elibrary.ru/item.asp?id=48491681
https://home.kpmg/ru/ru/home/services/advisory/management-consulting/kpmg-bigdata.html
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KoHcantunrossle yciyru B 00J1aCTH CO3aHUS M COBEPIICHCTBOBAHUSI CUCTEM IUTAHUPOBAHUS
U OIO/IKETUPOBAHUSI.

VYpaBiieHYeCKUI KOHCAJITUHT: IEPCIEKTUBHBIC HAIIPABICHUS Pa3BUTHSL.

Pa3BuTHe prHAHCOBOTO KOHCANTHHTA B AMOXY HU(POBHU3AIIH.

KoHcanTuHT B 00671aCTH CONTPOBOXKACHUS CHIEIIOK.

byxrantepckuil 1 HaJIOTOBBIM KOHCAJITHHT.

Tunosiorus KOHCYJIbTALIMOHHOM €SI TEIIBHOCTH.

Metoaunueckoe obecriedyeHrne 1 pe3yabTaThl KOHCYIbTUPOBAHUS.

Metonuka KOHCAJTMHIa B 00JacTH peopraHU3alUy Lened MOCTaBOK M CO3JaHUs
MHTETPUPOBAHHBIX CUCTEM CO3JaHUSI CTOUMOCTH.

Opranu3alnOHHO-METOJMYECKOe 00eceYeHNs OKa3aHUsl KOHCAITHUHIOBBIX YCIYyT B 00acTu
YCTOWYMBOI'O Pa3BUTHS.

Kraccugukanys KOHCANTUHIOBBIX OpraHU3alui 1 BUIbI KOHCAJITUHIOBBIX YCIIYT.
KintoueBble (akToppl ycmexa YHOpaBICHYECKOIO KOHCAITMHIA M UX BIMSHUE Ha
Pe3yJIbTaTUBHOCTh KOHCAJITUHIOBOIO IPOEKTA.

Hcnonb30BaHne HHCTPYMEHTOB CTPATErMUECKOI0 KOHCAJIITUHIA B POCCUNCKON SKOHOMUKE.
Koncantunr B 001acTi aBTOMaTU3aMK U UG POBHU3AIIUN OU3HECA.

CoBpeMeHHbIe TPOOJIEMbl POCCUICKOT0 ayAUTa U KOHCAJITHHI A

[Icuxonoruueckue npoOiIeMbl B3aUMOOTHOILIEHUS «KOHCYJIbTaHT-KIUEHTY.

Crenduueckue HHCTPYMEHThI KOHCYJIbTAI[HOHHBIX YCIYT .

MeTtoiuka KOHCAITUHTa B 00JIaCTH YIIpaBieHUs (pUHAHCAMU U Pe3yIbTaTUBHOCTBIO.
MeTtoanka HaJIOrOBOI0 KOHCYJIbTUPOBAHUS B YCIOBUAX LU(POBU3ALIUH.

MapKkeTHHI KOHCAJITUHTOBBIX YCIIYT.

Crparernueckuiit UT-KOHCaNTHHT.

Oco0eHHOCTH KOHCAJITHHIA C UCII0JIb30BaHUEM UH(POPMALIMOHHBIX TEXHOIOT .

@DOpeH3UK KaK KOHCAJIITUHIOBasl yCIIyTa.

[IpoGeMbl OLIEHKH KauecTBa yNPaBIEHUYECKOIO0 KOHCYJIbTUPOBAHUS.

OCHOBHBIE CTaJANH MPOLECCA KOHCYIbTUPOBAHMUS.

MeTtoanka KOHCANTHHTa B 00J1aCTH JIOTOBOPHOM ITOJUTHKH.

MapkeTHHT KOHCAJITUHTOBBIX yCIIyT B 00JaCTH OU3HEC-KOHCAITHHTA.

MesxayHapoaHbie podecCHOHATbHBIE 00bEMHEHUS KOHCAITHHTOBBIX (hUpM.
KoHncantunrossie ycayru B 00J1acTH ONITUMU3AIMY YIPABIEHUS [IETIOYKAMU TTOCTABOK.
Me:xyHapoAHbIE U PETHOHAJIbHBIE ACTIEKThl HHTEPHET-KOHCAITHHTA.
MHHOBALIMOHHO-TEXHOJIOTUYECKUI KOHCAJITHHT.

[lepcrieKTUBBI Pa3BUTHSI UCKYCCTBEHHOTO HHTEIIEKTa B 001aCTH OM3HEC-KOHCAJITHHTA.
OTHKa ¥ JINYHOCTHBIE KaYeCTBA KOHCYJIbTAHTA.

[ToBeneHuyeckue posid KOHCYJIbTaHTA.

Kpurepunu onenuBanus:

84-100 6amioB oleHKa «OTIMYHO» BBICTABIISETCS, €CIIM U3JIOKEHHBIH MaTepHai Py OTBETE
Ha BOMPOCH! (PAaKTUYECKH BepeH, HaJIMYue Yy oOydaromierocs IIyOOKUX HCUEPHBIBAIOIINX
3HaHUW B 00JacTH H3y4aeMON [WCUUIUIMHBI, IMpaBWIbHBIE, YBEPEHHbIE JEHCTBUS IIO
MIPUMEHEHUIO MOTYYEHHBIX 3HAHUM NPU PELIEHUH IPAKTUYECKOrO 3aJaHusi, TPaMOTHOE U
JIOTHYECKH CTPOMHOE U3JI0KEHHE MaTepuasa Mpu OTBETE;

67-83 OanoB OIEHKAa «XOpOIIO» BHICTABIACTCS, €CIM HAIWYHE TBEPABIX M JOCTATOYHO
MOJHBIX 3HAaHUM B 00JACTM UW3yyaeMOM JUCHMIUIMHBI, NpaBUIbHbIE JEHCTBUS 110
MPUMEHEHHUIO TEOPETUYECKUX 3HAHWH MPH BBITOJHEHUH MPAKTHYECKOTO 3aJaHusl, YETKOE
U3JI0O)KEHUE MaTepuasa, JOMYyCKAaIOTCs OTHENbHBIE JIOTUYECKME U METOJUYECKHE
MOTPELIHOCTH;

50-66 6ay10B OLIEHKA «YAOBJIETBOPUTEIILHOY» BBICTABIISETCS, €CIIN HAJMYUE TBEP/IbIX 3HAHUMN
B 005acTH M3y4aeMOM NWCIMIUIMHBI, M3JI0)KEHHE OTBETOB C OTAEIbHBIMH OLIMOKaMH,
YBEPEHHO HCIPABICHHBIMU IOCJE JIOMOJHUTEIBHBIX BOIPOCOB; IMPaBWIbHBIE B LEIOM


https://www.elibrary.ru/item.asp?id=54171548
https://www.elibrary.ru/item.asp?id=44401957
https://www.elibrary.ru/item.asp?id=52773574
https://home.kpmg/ru/ru/home/services/advisory/management-consulting/financial-management.html
https://www.elibrary.ru/item.asp?id=44720813

I[el\/JICTBI/Iﬂ Mo IPpUMCHCHUTIO 3HAHHUHN IIPpH BBIIIOJHCHHUU IMMPAKTUYCCKOr'0 3adaHusd;

— 0-49 Oamios OIICHKAa «HEYAOBJICTBOPHUTCIbHO» BBICTABJIACTCA, €CJIM OTBETHI HE CBA3AaHBI C
BOIIpOCaMH, HAJINMYIUC l"py6bIX OIIMOOK B OTBCTC, HCIIOHMMAHUC CYIIHOCTU H3JIaracMoro
BOIIpOCa, HCYMCHHUC ITPUMCHSATE 3HAHUA HAa MMPAKTUKEC, HCYBCPCHHOCTE U HCTOUYHOCTH OTBCTOB
Ha JOIOJIHUTCIIBHBIC U HABOJAIINEC BOIIPOCHI.

TecTbl MUCbMEHHbIE
1. BaHnk TecTOB 1O JUCHUILINHE «MeToauKa OM3HEC-KOHCAJITHHIA»

1. Bua uHTEmIeKTyalbHOU AEATENbHOCTH, LI€JIbI0 KOTOPOTO SABJSIETCS aHAIN3 Mpo0IeM KIHEeHTa
1 o0ocHOBaHuE UX 3P(HEKTUBHOTO PELIEHUS B cepe ynpaBIeHHUs] — 3TO. ..

A. MeHEeKMEHT.

b. Ynpasnenue nepcoHanom.

B. YnpasieHuecknii KOHCaJITHHT.

I'. MapkeTtuHr.

. KagpoBblii KOHCAJITUHT.

2. YopaBlieHYeCKU KOHCANTHHT JaeT MPeANpHUsITHIO HanOoIbuii 3 PexT B cuTyaruu:

A. PerreHue C0KHBIX HECTAHIAPTHBIX €IMHOBPEMEHHBIX 3a/1a4 110 aIallTalluy MPEIIPHUITHS K
W3MEHEHUSIM CPEJIbI.

b. BeinonHeHue pyTHHHBIX padOT Ha BRICOKONTPO(ECCHOHAIBHOM yPOBHE.

B. Beinmonnenue pabot, 00beM KOTOPBIX CIHIIKOM MaJl IS [1e1eco00pa3HOCTH COIepiKaHus
OTJIEIBHOIO CHEIUAIINCTA.

3. K xagecTBaM 3(h(peKTHBHOTO KOHCYJIbTAHTA OTHOCSAT:
A. BBICOKasi TPYJ0CIOCOOHOCTB;

b. koMMyHHKaOETBbHOCTD;

B. agantuBHOCTS;

I'. MyHKTYyanbHOCTB;

/1. aBTOpHTAapHOCTH

4. Yto 13 NepeynCIEHHOr0 OTHOCUTCS K YIPaBIEHYECKOMY KOHCAITHHIY?
A. GuHAHCOBBIN ayuT;

b. pa3paboTka Muccum 1 cTpaTerui KOMIaHUU;

B. TpeHuHr KOMaH/1000pa30BaHuUs;

I'. KOHCyIIBTAIUS FOPUCTA.

5. K BHyTpeHHEMY KOHCANTUHTY OTHOCSTCS:

A. 3akmroueHune JoroBopa Moapsijia O peain3alii OTASILHOTO IPOEKTa ¢ KOHCAIITUHTOBOM
bupMoii.

b. 3akmouenue moroBopa moapsiga Ha abOHEHTCKOE 00CTy)KMBaHUE C KOHCAITHHTOBON (hUPMOIA.
B. 3akitouenue Tpy10BOro JOroBOpa ¢ KOHCYJIbTaHTOM-CIEI[UATNCTOM 10 OpraHU3allMOHHON
TICUXOJIOTHH,

I'. 3akmroueHne TPy I0BOTO JOTOBOPA ¢ OM3HEC-TPEHEPOM.

6. ITox «cMeXHBIMI» IO OTHOILIEHMIO K YCIIyraM 10 yIpaBiIeHYECKOMY KOHCYJIbTUPOBAHUIO
MOHUMAIOT YCIIYTH ...

A.TpaHuLia MEXAYy KOTOPBIMU M YCIIyTaMH 10 YIPaBICHYECKOMY KOHCYJIbTUPOBAHHUIO pa3MbITa U
HEJb351 TOYHO YCTAHOBUTH, OTHOCATCS ATH YCIYTH K YIIPABICHYECKUM WIIA HET

b.110 conpoBoIeHNIO AeSITeIbHOCTH KOMIIAHUU-KJIMEHTA [T0CTIe OKa3aHUsl yCIIyT 1O
YIPaBIE€HYECKOMY KOHCYIbTHPOBAHHUIO



OKa3bIBa€MbI€ MIEpe]l HA4aJOM pealln3allui KOHCYJIbTAlMOHHOTO MPOEKTa
B.npenocrasnsemble pupMaMU-KOHKYPEHTAMHU, OTJIMYHbIE OT YCIYT TAaHHON KOHCYJIBTallMOHHOM
KOMITaHUHT

7. K KOHCAJITHHTY CJIElyeT OTHOCUTBHCA KaK K ...
A.nomo1y, oka3plBaeMoil mpogeccruoHanamMmu
b.pemecny

B.uckyccry

I".Hayke

8. IlpodeccronanbHble accolManuy KOHCYJIbTAHTOB, cyllecTBytolue B Poccun
A.®EAKO, CBbT, OHUKOH

b. AKDY, AKYOP, HI'TIK

B.EBPOKOHCAJIT, HTTM, AKDY

9. ®opmbl 0OKa3aHUs KOHCYJIBTAlMOHHBIX yCIIyT
A.pa30Bble KOHCYJIbTAIMH, OTYEThI, 0030PbI

b. ciipaBku, NpOEKTHI, IPOrpaMMBI

B.pa3oBbie KOHCYJIbTAIIUH, IPOEKTHI, 0030PbI
I".oTueTsl, penpe3eHTanuu, NpOeKThI

10. «CmesxHBIe» yCIyTy M0 OTHOLIEHHUIO K YCIIyraM I10 YIIPaBJIEHYECKOMY KOHCYJIbTUPOBAHUIO
A.TpaHCIIOPTHBIE YCIIYTH, PEKpyTMEHTCKUE yeiayru, PR-yciyru

B.typuctuyeckue yciayru, PMHaHCOBBIE YCIyT'H, 0aHKOBCKHUE YCIIyTH

B. ropuanueckue yciayru, pekjiaMHble YCIyTH, HAJIOTOBBIE YCIyTH

I'. ropuauueckue yciayru, peKpyTMEHTCKHE YCIIyTH, Ay JMTOPCKUE YCIYTH

11. Komnanuy npuBIIeKarOT KOHCYJIBTAHTOB 110 YIIPABICHUIO JUIA ...

A. ipoBeieHHsI HaJIOTOBOW IPOBEPKHU

b. npoBeneHus ay JMTOPCKOM MMPOBEPKH

B. yMeHbIIIEHHs WM JIMKBUIALIMK HEOIIPEACIICHHOCTH Ha PA3HBIX CTAUAX MpoLecca
MOJATOTOBKH IMIPUHATHS U PEAIM3ALUN YIIPABICHUYECKUX PELICHUN

I".moBbItIeHns KBaMU(UKALKMHU TIEPCOHANIa KOMITAHUH

12. DTueckue cTaHAApTHl KOHCYJIBTUPOBAHUS ...

A.ompenensoTcs periiaMeHTOM OpraHu3aluu

b. onpenensoTcs TOIbKO BHYyTPEHHUM BOCIIUTaHUEM, HOPMAMHU MTOBEACHUS, ITUKON
KOHCYJIbTAHTa

B.pernameHTHpOBaHbI STUYECKMMH YCTAHOBKaMH KOJIEKCOB IPO(ECCUOHATIBLHOTO MTOBEACHMUS
KOHCYJIbTAaHTOB

13. YnpaBineHueCKOe KOHCYJIbTUPOBAHHUE TIPEIIONIAraeT ...

A.ymnpaBiieHHE KIUEHTOM

b.aymut nesiTebHOCTH KIIMEHTA

B. mocTossHHOE COTPYAHHYECTBO C KITUEHTOM

I".oxa3aHMe UHTEHCUBHOW NPOQECCHOHATBHOI MOMOIIM HAa BPEMEHHOH OCHOBE

14. KoHCYyIbTaHTBI WU IPYTUE COTPYAHUKH KOHCYIbTAIIMOHHOM KOMIIAHUU MOTYT IIPHOOpETaTh
aKIIMM KOMIIAHUHM, KOTOPBIC SIBJISUTUCH UX KIIMEHTaAMH

A. na

b. mer



15. Buasl npodeccnoHaIbHBIX YCIYT, ¢ KOTOPBIMH CBS3aHO YIPABICHYECKOE KOHCYJIbTHPOBAHNE
A.TOproBisi, peKpyTMEHT, JIOTUCTUKA

b.ropunnueckue yciayru, ay IuT, pEUHKUHUPUHT

B. o6ecnieuenne nHpOpMaMOHHBIMU TEXHOIOTUAMH, U3/1aTENILCKOE JIEI0, PeKiiama

16. IIpouiecc KOHCYIBTUPOBAHUS

A.coBMeCTHas AEATENbHOCTh KOHCYJIBTAHTA U KIIMEHTA C LEJIbI0 PELICHHUs ONIPEIeIEHHON 3a1auu
1 OCYILIECTBIICHUS JKEIaEMbIX U3MEHEHUH B OpraHU3aluu

b. nmpouecc BeeHus NEPeroBOpOB KOHCYIbTAHTA U KIIMEHTa O HEOOXOIMMOM COTPYAHUYECTBE
B. coBmecTHas1 1eATENbHOCTh TPEX APTHEPOB: KOHCYJIbTAHTA, AUIIEPA, KIIMEHTA

BU/J] PO ECCUOHATBHON AESITEILHOCTHU JIFOIEH 110 OpraHu3aliy IPOLECCOB JOCTUKEHUS
CUCTEMBI LIeJIEH, IPUHUMAEMBIX U PEAIM3YEMBIX C UCIIOIb30BaHUEM HAYUHBIX IIOJXO0/I0B,
KOHIEMNIINY YIPABIICHUS U YEJI0BEUECKOro akropa

17. YcnoBue okazaHus KOHCYJbTalHOHHOM MOMOIIA

A. )KellaHu€E KOHCYJIbTaHTa

b. xenanue xnueHTa

B. nupexTuBHOE Npeanucanue

I'. B3arMHast TOrOBOPEHHOCTh KOHCYJIbTAHTA U KJIMEHTa Ha KOMMEPUECKUX Havaitax

18. KoHcynbTanT — 3710 ...

A.crienuanucT, IMEIIINUN ypaBIeHIeCKoe 00pa3oBaHue

b. aynurop

B. coBeTHHK, HE 00MaAarOIINI BIACTHIO MPUHATHUS PELICHUS, PEKOMEHAYIOIINI KaK MOCTyNaTh B
JTAaHHOW KOHKPETHOUW CUTyaluu

I'. cnenuanuct, UMEIIIUNA YIKOHOMUYECKOE 00pa3oBaHue

19. D dekTHBHBIN KOHCYIBTAHT JOJIKEH ...

A. BBITIONHSTH Bce TPEOOBAHUS PyKOBOIUTENSI KOMITAHUU-KITUCHTA, TIOTIMHITHCS UM
b. BnageTh nenarorukoi U puTOPUKOM

B. o0magath HaBBIKAMU CHCTEMHOT'O TIOAX0/1A K PEIICHUI0 TTpolieM

I'. ’KecTKO KpUTHUKOBATh CBOUX KOHKYPEHTOB C IEJIbIO 3aBOCBaHUS KIMEHTA

20. KTo He sBnseTcs CyObeKTOM KOHCYJIbTHPOBAHUS?
A. 3amaiHble KOHCYJIHbTaHThI

b.BHyTpeHHNE KOHCYIBTaHThI

B. BHenHMe KOHCYJIBTAHThI

I'. knueHTsl

21. Jloruka nporuecca KOHCYJIbTUPOBAHHsI COCTOUT B MIOCJIEOBATEIbHOCTH OCYIIECTBICHHUS ...
A. mpoueaypsl, cTaguu, dTana

b. da3sl, cragum, npouenyps

B. craguu, sTamna, npoueaypsl

I".sTamna, ¢assl, craguu

22. OTnnuuTenpHas 4epTa KOHCYJIBTaHTa OT MEHEKepa
A. yMeHHEe IPUHUMATh PEIICHUS

b. mmpokuit kpyrosop

B. oparopckue HaBbIKH

I'. He3aBUCHMBIi1 B3IJIA] HA KOMIIAHUIO CO CTOPOHBI



23. OcHOBHOI1 (paKTOp MPOU3BOJICTBA KOHCYIHTAIMOHHBIX YCITyT
A. TuOKOCTb U JIeTKas alalTUBHOCTb

b. nHTEEKTyaJIbHBIN KalUTall

B. oparopckoe nckyccrBo

I'. 3HaHNE UHOCTPAHHBIX SA3BIKOB

24. OIMHOYHBIN KOHCYJBTAHT — 3TO ...

A. KOHCYJIBTaHT 06€3 00pa30BaHuUs OPUIUMYECKOTO JIULA

b. nHIMBHYanuCT

B. KOHCYNIBbTaHT 1ITaTa KOHCYJIBTALIMOHHOM KOMIIAHUH, BCET/1a pa0OTAIOIIMK Hal IPOEKTaMU B
OJIMHOYKY

I'. opHOKUH YelloBeK

25. O6beKkTaMu KOHCYJIBTUPOBAHUS MOTYT SBISATHCA ...
A. 4acTHbIE U TOCY/IapCTBEHHbIE MPEANPUATUS

b. 3apy0exHast KOHCYIbTalIMOHHAS OPTaHU3ALIHS

B. acconmanus KOHCYJbTaHTOB

I'. oTeuecTBEHHAs1 KOHCYJIbTALMOHHAS] OPraHU3aLUs

26. Ha xommiekc “nenu — cTpaTerust” BIUSIOT Takue (GaKkTophbl, Kak:
a) pekJIaMHasi KaMIlaHusi, OM3HeC-IUIaH, MaKpocpeaa

0) oprcTpyKTypa npeanpusTis, MUKpocpeaa, Makpocpeaa

B) PbIHOYHBIE YCIIOBUS, MOTEHIMAI IPEIIPUITHS, MaKpocpeaa

27. IlpuopureTsl IpoOIiIeM ONPEEIAIOTCS METOIaMu:
a) KOHIIETILIMY UJIeaIbHON CUCTEMbl U CPAaBHEHUS

0) nepesa ueneit u rpadsl Tpodiem

B) aHaJIM3a B3aMMHOTO BIMSHMA U aHaJIM3a poodiieM

28. JleiicTBUSI KOHCYJIbTAHTA TIOCIIE 3aBEPIICHUS] KOHKPETHOTO 3aJIaHMsI, CBA3aHHBIC KAKUM-TO
00pa3oM C 3TUM 3aJaHHEM, Ha3bIBAIOTCS:

a) TIOCIIeqYOIICH paboToM

0) MPOAOIKAIOUTUMCS JOTOBOPOM

B) aOOHEMEHTHBIM JIOTOBOPOM

29. Ilepexo/1 OT CIOKHOTO K TIPOCTOMY, KOTJIa CIIOKHOCTh 00CYKIaeMbIX BOIIPOCOB CTAHOBUTCS
HEMPEO0JIUMOM, — 3TO:

a) 3aKJIFOUYCHHE

0) oTpullaHue

B) CBEJICHUE

30. 3aKOHHOCTB JIEATEILHOCTH MPO(ECCHOHANTBHBIX KOHCYJBTAHTOB 00€CIIEYNBACTCS:
a) peKOMEeHAAIUSIMU

0) omnbITOM paboOTHI HE MeHee 5 JIeT

B) cepTudukanueit

31. Ha sTane npoBeneHus: npoOJIEMHOT0O COBELIaHMsI KOHCYJIBTaHT KOOPAUHUPYET U
AKTUBU3UPYET JESTEIbHOCTD:

a) paOOTHUKOB YTIPaBJICHUS

0) y4aCTHUKOB COBEIIaHUS

B) paOOTHUKOB CPEIHErO 3BEHA



32. Ynenamu Accomnmanui MEHEKMEHT-KOHCAITUHTOBBIX GrpM (AMK®) siBisroTCs:
a) 25 HallMOHANILHBIX accolualuil ctpad EBpornsl

0) cpenHue u HeOobLIME KOHCANTHHIOBbIE (hupmbl EBponel u CILIA

B) KpyHHEHIINE aMepUKAaHCKUE KOHCAITUHIOBBIE (PUPMBI, UMEIOLIHE (PUIIHAIBI BO BCEX
pernoHax Mupa

33. [Ipouecc TBOPUECKOTO MBILIJIEHUSI COCTOUT M3 TAKOTO KOJWYECTBA CTAUM:
a)7
6)5
B) 3

34. Otuet o mpoaenanHoi paboTe, COOOIAMINN KIMEHTY HEUTO HOBOE OTHOCUTEIHHO €r0
opraHu3alru 1 HOSBOJ’IHIOIIII/II\/’I IOHATH METOA, HpHMeHﬂeMLIfI KOHCYJIbTaAHTOM, IIOBBICUTH
CTETEeHb YYacTUs KIIMEHTA B BHIIIOIHEHUU 33JaHHS, TOMOYb KOHCYJIBTAHTY OCTaBaThCS HA
[IPABUJIBHOM ITyTH, IPEACTABISAET COOOM:

a) TEXHUYECKYIO TOKYMEHTAIUIO

0) 00paTHYIO CBSI3b C KIIMEHTOM

B) KOHTPAKT HA KOHCYJIbTHPOBAHHE

35. KoHcynbTaHT HE TOJNBKO COOUpAET UeH, aHATU3UPYET PEUICHHs], HO U MTOATOTaBINBACT
IMMOYBY IJIs1 UX BOSHUKHOBCHUSA, ITPEAOCTABIIAA KIIMCHTY COOTBETCTBYIOIIYIO TCOPECTHUICCKYIO U
MpakTHYeCcKyto nHpopMaiuio B popme NeKuid, CCMHHAPOB, TOCOOUH | T.J. IPH TAKOM
KOHCYJIBTUPOBAHUU:

a) TEOPETUIECKOM

0) BCIOMOTaTeJIbHOM

B) o0yuaromiem

36. O0mIei XxapaKTepUCTUKON BeeX (hOPM KOHCAITHHTOBBIX 3aaHUI SBIISETCS:

a) MOMOIIb B IUIAHUPOBAHUU U OCYIIECTBICHUN U3MEHEHUI B OpraHu3alusax-KIMEeHTax
0) cTparernueckoe IIaHuPOBaHNE U KPU3UCHOE yIpaBICHHE

B) onpezeneHne d3PGEeKTHUBHOCTH CUCTEMBI YIIPABJICHUS M TUBEPCUPUKAIIIH

37. PacTymme u3aep KKK MPOU3BOICTBA, HEXBATKA KBATHU(PHUIIMPOBAHHON pab0OYeil CHITBI €CTh
paccMOTpeHHe POOIEMbI ¢ TOUKHU 3PEHUS:

a) “Bragenus’”’ mpoodiieMon

0) aOCOFOTHOM M OTHOCUTEIIBHOW 3a/1auu

B) CYLIHOCTHU U COJEpPKaHUS

38. [IpobGiiema Haxox1eHUsS] HOBBIX chep OM3HECa, pa3BUTHS HOBBIX YCIIYT, OKa3bIBaEMBIX
KIIUEHTOM, HOBBIX CITOCOOOB MOTHBAIUH JIFOJIEH U T.1.:

a) co3uaaTelbHas

0) KOTHUTHUBHAS

B) p€aKTHUBHAs

39. TmarenbHO U3YYHUTh BaKHBIE aCTIEKTHI B3aMMOCBSI3U MEXIY paccMaTpuBaeMoil mpooiieMoii 1
OOIIMMU LETSIMH U Pe3yJIbTaTaMU JAESTeIbHOCTH OPraHU3aIMK KIIMEHTA, a TAKXKe ONPE/IeINTh,
HACKOJIBKO KITMEHT CIIOCOOEH OCYIIECTBIATh U3MEHEHUS U () (HEeKTUBHO pemaTh MpodIeMBbl,
SBIISICTCS LEJIBIO:

a) IMarHOCTUKH

0) IaHUPOBAHUS

B) IIOJrOTOBKHU



40. Unenamu EBporiefickoit eepariiy acconuanuii KOHCYJIbTAaHTOB 110 3KOHOMHUKE U
ynpasienuto (PEAKO) sBastoTest:

a) KOHCAJITHHTOBBIE (PUPMBI, CIieIamu3upytomuecs B cepe o0Iero ynpasieHus u
aJIMUHUCTPUPOBAHUS

0) cpenHue u HeOobLIME KOHCANTHHIOBbIE (pupmbl EBponel n CILIA

B) 25 HallMOHAJIBHBIX accolMalui cTpaH EBpomsl

41. HeaupeKTUBHOE MOBEACHUE CBOMCTBEHHO PO KOHCYJIbTaHTa, KOTOPasi(blii) Ha3bIBACTCA:
a) TeXdKCIepT

0) pedaexcus

B) UHCTPYKTOP

42. OnpenerieHne OpraHu3alOHHOTO MMOAPa3 IeIICHHS, B KOTOPOM BBIsSBIICHA MpodiieMa, ee
pacrpoCTPaHEHHOCTh B OPraHU3aMH OTHOCUTCS K PACCMOTPEHUIO MPOOIEMbI CO CTOPOHBI:
a) aOCOTIOTHOM WJIM OTHOCUTEIPHOU BEIMYUHBI

0) cTeneHu BBIPAXKEHHOCTH POOIeMbI

B) OPTraHU3AIMOHHOTO U (PU3NYECKOTO MECTOHAXOKICHUS

43. MeToJ HCCIeJOBaHUS KaKOTO-THOO MpeIMeTa, SIBICHUS, COCTOSIIUI B IO3HAHUU €T0 KaK
€IMHOTO LIEJIOT0, B €IMHCTBE U B3aUMOCBSI3H €r0 YacTei:

a) CUHTE3

0) aHanu3

B) UHBEpCHUs

44. T1nan BHEAPEHUs — ATO IJIaH JEHCTBUN, MPEABABIAEMbIN KIIMEHTY, KOTOPBIA BKIIIOYAET:
a) coJepKaTeabHbIe U (PMHAHCOBBIE MPEATIOKEHHS

0) mposicHeHHe poJiel KOHCYJIbTaHTa U TJIAaH 33/IaHUs

B) MpeIokKEHNs U pabouyro MporpaMmy Mo UX BHEAPEHUIO

45. Ha BTOpOH, “KBaNMM(pUKAIMOHHON’, CTAANN 0TOOpa KOHCYJIbTaHTa KJIUEHT BBISICHSET:
a) coJiep KaTelIbHbIE TPEIIIOKEHHUSI KOHCYJIBTAHTA, €r0 MPOIILIBIX KINEHTOB

0) TeXHMYECKHE TPEJIOKEHHSI KOHCYJIBTAaHTa, MOTyYaeT PeKOMEH IAlluU

B) po)eCCUOHATILHBINA YPOBEHb KOHCYJIBTAHTA, TIOTYYaeT PEKOMEHIAIUN

46. CBUTH BO BHYTPEHHEH OpraHn3alliy, B TPYAOBBIX MPOIECCAX, B MPOIECCcax MPHHATHUS
peLIeHU U yIpaBiIeHHs, HTHPOPMALIMOHHBIX CUCTEMAaX BKIIIOUYAIOT B c€0sl U3MEHEHUS B:

a) YIpaBJIEHYECKUX CTPYKTYpPax M Mpoleccax

0) 3a7auax U eATENbHOCTH NPENPUATUS

B) MH(OPMAIIMOHHBIX CUCTEMaX U MpoIieccax

47. Metop miepexoa OT MPOCTOTO K CIIOKHOMY 3aKITFOYAETCS B TTOCIEA0BATEILHOM U
MOCTETIEHHOM JIBIKEHUH OT MPOCTEUIINX (HDaKTOPOB, CYKICHHM K OoJiee CI0KHBIM U 00TaThIM:
a) OTpUIlaHUE

0) BOCXOXKJICHHE

B) HETIOHUMaHUE

48. MeToz onpeieTIeHHsT ONITUMAIBHOCTH OPTCTPYKTYPBI IIPEANIPUATHS HA OCHOBE OTPACIIEBBIX
NOKa3aTeNel 3aKII04aeTcs B!

a) CpaBHEHUHU 3aTpaT U BAJIOBBIX NOCTYIUIEHUHN NPEANPUATHS U €70 KOHKYPEHTOB

6) hopMyIMpPOBAHUY 3a/1a4, IPOBEPKE UX HA COOTBETCTBHE LEJISIM M CTPATETUAM MPEATIPUITHS
B) IPUIJIALIEHUH KOHCYJIbTAHTA, OLCHUBAIOLIETO BHEIIHNE U BHYTPEHHHUE B3aUMOICHCTBUS
IIPEIIPUITHS



49. C TOuKHM 3peHHs] METOA0B MOXHO Pa3IHUUTh Clelyromue GopMbl KOHCYJIbTUPOBAHUS:
a) BHYTpPEHHEE U BHEIIHEE KOHCYJIbTUPOBAHUE

0) KOHTEHT-KOHCYJIbTUPOBAHUE, IPOLIECCHOE U 00y4Yarolee KOHCYIbTUPOBAHUE

B) KOHCYJBTHpPOBaHUE B chepe 0OIIero HapaBIeHus, aIMIHACTPUPOBAHUS, (PHHAHCOBOTO
YIPAaBIEHUSA U T.[

50. JomuHupyomas yepra paboTHUKOB, O4EHb OBICTPO BOCIIPUHUMAIOLINX HOBOBBEICHUS:
a) aHAJIN3 IEPCIICKTUBHBIX HATIPABICHUI

0) 4yTKOCTh K MH(OPMALIUN U OPraHU3ALUH

B) BHUMaHHE K BHYTPEHHUM IIpoOIeMam

Kpurepun oneHuBanus:

MakcumanbHOE KOJIWYecTBO 6amioB — 25 GamnoB (mo 12,5 6amioB 3a Kaxkaple TECTUPOBAHHE,
BKJIIOYarouiee 25 BOpocoB).

12,5 Ganna - BBICTABJISICTCS 00y4aroLeMycs, 3a 25 MpaBUIIbHO BBIIOJTHEHHBIX TECTOBBIX
3alaHUI

10-12 6anna - BeICTaBIsieTcst  oOyuatomemycst 3a 20-24 mpaBHIBHO —BBIOJHEHHBIX
TECTOBBIX 3aJJaHUMI

7,5-9,5 Gamma | —BeIcTaBIIIETC OOywaromemycss 3a 15-19 mnpaBWIBbHO BBIMTOJTHEHHBIX
TECTOBBIX 3a/1aHUI

5-7 bamna —-BbIcTaBIsieTcss oOydatromiemycs: 3a 10-14 mpaBuIbHO —BBINOJIHEHHBIX
TECTOBBIX 3a/1aHUI

2,5-4,5 6amna - BBICTABJISIETCS O0y4aromemMycs 3a 5-9 npaBUIIbHO BHITIOJIHEHHBIX TECTOBBIX
3a1aHUI

0-2 —BBICTaBIISIETCS 00yJaromemycs 3a 0-4 MpaBMIILHO BHIITOJTHEHHBIX TECTOBBIX
3aJaHuN

Tembl pedepaTtoB

1. OcobenHoctu 1eHOOOpa30BaHUSI Ha PHIHKE KOHCAJITHHTOBBIX yciyr. Moxenu OuzHec-
KOHCAJITHUHTA.

2. MexayHapoaHble KJIacCU(PHUKATOPbl KOHCAJITUHTOBBIX ycnyr. PazHooOpasue moaxoJioB
POCCHUHCKUX CHEIMAITUCTOB K KiIacCU(UKAIIMM KOHCAITUHIOBBIX YCIIYT.

3. Hcropust  pa3BUTUS ~ MEXKIYHAPOIAHBIX  KOHCAJITHHIOBBIX  YCIYT. [TepBrie

npodeccuoHanbHbIE KOHCYJIbTaHThl Ha 3amage U B Poccun. «3050Tble  TOABD»

KOHCAJITMHIa, OCHOBHBIE HAIIPaBJICHU ero pa3Butus B 50-e rojasl XX B.

PelTuHT KpynHEeNIInX KOHCAITUHTOBBIX QUPM MUpA.

MecTo KOHCAITUHTOBBIX YCIIYT B MEXKAYHApOIHOW TOPTOBIIE.

MexayHapoaabie TpodeccuoHaIbHbIE 00 IUHEHNS KOHCAITUHTOBBIX (hUPM

(DPEAKO, AMK®).

JlnHamuka  pa3BUTUS  pbIHKA  KOHCAJTUHIOBBIX ycayr B Poccun.  AHanm3

«CErMEHTUPOBAHM» COBPEMEHHOI'O PbIHKA KOHCAJITUHTOBBIX yCIYT.

9. PelTHHT KpyMHEHIIMX KOHCAATHHTOBBIX (UPM B chepe yrnpaBlICHHUS.

O No gk



10.

11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

26.
27.

28.

29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.

[ToBeneHueckue ponu KOHCynbTaHTa. [loHsATHME «cucTemMa KiIMEHTa». MeTonbl
BO3/ICHUCTBUS Ha «cUCTeMy KiMeHTa». [lcuxonornueckue npoOneMbl B3aMMOOTHOIICHHS
«KOHCYJIbTAHT-KJIUEHT.

OTHKA U TMYHOCTHBIE Ka4€CTBAa KOHCYJIbTAHTA.

Crioco0nl onpe/iesieHns KayecTBa KOHCYIbTALIMOHHOTO MPOIYKTa.

Crienuduika 1eHooO6pa30BaHUsl Ha KOHCAJITUHTOBBIE YCITYTH.

CoBpemeHHast HHPpaCTPyKTypa peryJIupOBaHUs U CAMOPETYIUPOBAHHSI KOHCAITHHTOBBIX
YCIIYT.

Bo3HUKHOBEHUE U pa3BUTHE YIIPABIEHYECKOTO0 KOHCYJIbTUPOBaHUs B Poccun.
Crnenuduka COBpeMEHHOTO phIHKAa KOHCAJITHHIOBBIX yciIyr B Poccum.

[TpoGiieMbl U IEPCIEKTUBBI Pa3BUTHUS YIIPABICHUECKOr0 KOHcanTuHra B Poccuu.
Crparernyeckuii aHanu3 OM3Heca KIMEHTCKOU (DUPMBI.

Hcnons3zoBanue nporeaypsl KYS.

Crioco6b! o11eHKH 3()(hEeKTUBHOCTH JIEATENBHOCTH KIIMEHTCKON (DHPMBI.

Matpuna BoCTOHCKOM KOHCAlITUHIOBOW TpYMIbI JUIsl ONpEeNIeHUus CTaOMIbHOCTH
JIBI)KEHUS HAJIMYHOCTH B pupMme.

Amnanus [lapero npu panmonanuzauuu Ha GupMme.

BceoOiee ynpasiieHue KaueCTBOM.

Kounennus «Illects curmy.

Tunonoruu muyHocty. TuUosnorusa «TpyAHOro KiueHTa». TeMnepamMeHT u xapakrep. « -
KOHUENIMs». Y CTAaHOBKH U CTEPEOTHIIbI. JIOKYyC KOHTPOJISL.

Crienudrixa MapKeTHHI'a KOHCAJITUHIOBBIX YCIYT.

MapkeTHHroBble METOJbl U MEpPONPUATUS B YIPABICHYECKOM KOHCAITHHre. MeTobl
pa3BUTHUS KOHCYJIbTALMOHHOM NTPAKTUKH.

OcoOCHHOCTH MapKETHHTOBOM pabOThl € HMMEIONIUMHUCA KJIUEHTaMU. MeTomabl
IIPUBJICYEHUS HOBBIX KJIMEHTOB.

HHTepHeT-MapKETHHT.

HUcnons3osanne SEO-MeHe KMEHTA.

Hcnonp30Banne TapreTUpOBAHHON PEKIIaMBbl, KOHTEKCTHOM PEKJIAMBI,

Hcnons3zoBanne SMM-TeXHOIOTUH.

AfinenTuka 1 QUPMEHHBIA CTUIIb KOHCAIITUHTOBON (PHPMBI.

Pa3paboTka cTpaTeruu pa3BUTHs KOMIIAaHHH.

[TocTpoeHue cucTemsl yIpaBIeHUs.

Pa3paboTka cuctemsl ynpapienus Ha ocHoBe KPI.

[TocTpoenue crpaTernyeckux KapT ¢ UCHOIb30BAHUEM METOJI0JIOTUN cOATaHCUPOBAHHOMN
cucreMbl nokazareneit (BSC).

®opMUpOBaHUE CUCTEMBI YIIPaBJIECHUS KAUE€CTBOM.

Peumxunupunr OusHec-mporieccoB. KoprnopaTuBHas apxXUTEKTypa W WHXXUHUPUHT
OM3HEC-CHCTEM.

OnTumu3zanus OpraHu3alMOHHON CTPYKTYPBI KOMIIAHUH.

[TocTpoenue cuctemsl ynpaBiaeHHs IPOEKTaMH.

BHenpeHnne cuctemMsl IPOEKTHOTO YIIPABJICHUS B KOMIIAaHUM.

VYpaieHne npou3BOACTBEHHBIMU CUCTEMaMHU.

VYnpasieHue 1eno4kaMu MoCTaBoK.

AynuT cocTosiHHSI HH(POPMAIIMOHHBIX TEXHOJIOTHA.

Crparernueckuit U'T-koHCaNTHUHT.

VYnpasnenue skcrutyatanuen UT.

VYnpasnenue UT-ciry:x60#.

[TpoektHbiit UT-KOHCAITHHT.

VYnpasnenue 6uzHec-npuiioxxenusmu u UT-undpactpykTypoii.

CoBepIICeHCTBOBAHNE CUCTEMBI (PMHAHCOBO-3KOHOMUYECKOTO yIpaBiieHUs ((prHAHCOBOI

byHKIUN).



52

53.
54.

55.

56.
57.

58.
59.
60.
61.
62.

. AHanu3 (pUHAHCOBOTO COCTOSTHHSI OpTaHU3aLNH.

Co3naHue 1 COBEpIIEHCTBOBAHUE CUCTEM IUTAHUPOBAHUS U OIOJKETHPOBAHMUSL.
VYnpasienne pUHAHCOBBIMHM NIOTOKaMU U 00s3aTenbcTBaMu. Pa3paboTka U onTUMH3AIMS
CXEM IIPUBJICUEHUS KallUTala.

CoBepiuieHCTBOBaHME PYHKIMH yueTa (OyXraarepckoro, HaJoroBoro, ynpaBjieHUYE€CKOro).
OnTumu3zanus CUCTEMbI OTYETHOCTH.

Pa3paboTka cucteMsl JOKyMEHTOO0OPOTA.

AHanu3 IUIaTEXECNOCOOHOCTH NPEANPHUSATHS U HPOTHO3HUPOBAHHE BO3MOXHOCTH
OaHKpPOTCTBA

TeopeTnueckne acleKTbl aHTUKPU3UCHOTO KOHCAJITHHTA.

Pa3paboTka aHTUKPU3UCHBIX KOHCAJITUHTOBBIX IIPOEKTOB.

dopmupoBaHue cUCTeMbI ynpasieHus B oosactu HR.

Cucrema KOpPIIOpaTUBHBIX YHUBEPCUTETOB B c(hepe 00yueHus: U pa3BUTHS [IEPCOHANIA.
Pa3zpaboTka cuctemMbl MOTMBALMM M OmiIaTel Tpyna. [loaroroBka K aBTOMAaTH3aIMU
¢byukmuu HR.

HNHcTpyKuus 110 BHINOJTHEHHUIO:

Cryzaent rotoBut 2 pedepaTa B TedeHHE ceMecTpa. MeToguuecke peKoMeH1aluu 1o

HAITMCAHMIO ¥ TPeOOBaHUS K OOPMIICHHIO COACPIKATCS B MIPHIIOKECHUN 2.

Kpurepun ouenuBanmus:
MakcumanbsHoe konndecTBo OamioB — 50 (3a 2 pedepara).

11-25 6anna - BBICTABJISIETCSI 00YYaIOMEMYCsl €CTM M3JI0KCHHBI MaTepuan (pakTHIeCKH

BEpPEH, MPUCYTCTBYET HAIUYME TIyOOKHX HCYEPHBIBAIOIIUX 3HAHUN TIO
MOJTOTOBJICHHOMY BOMPOCY, B TOM YHUCJIE€ OOIIMPHBbIC 3HAHHS B LIETIOM IO
JUCLIUIUIMHE; TPAMOTHOE M JIOTUYECKH IMOCTPOEHHOE U3JIOKEHHE MaTepuaia,
IMPOKOE MCIOJIb30BAHUE HE TOJIBKO OCHOBHOW, HO W JIOMOJHUTEIBbHOU
JIUTEPATYPHI

0-10

Oamna - BBICTaBIsieTCsl oOydaronemMycsi eciiu paboTa HE cBsi3aHa C BbIOpaHHOU
TEMOM, Hajgnuue rpyObIX OMMOOK, HETIOHUMAaHHE CYIIHOCTH H3J1araeMoro

BOIIpOCa

Keiic-3agaua

3agaHus:

1.

[Tpobnema: «KpynHy:o TOProByr0 CeTh JOJIO JIMXOPAJWIO OT IOCTOSHHOH CMEHBI
PYKOBOJSILIIETO IEpCOHAla Ha BCEX YpPOBHAX, JA0 [eHepaabHOro JAMpEKTopa
BKJIIOUMTENBbHO. YacTas cMeHa HadajibHMKOB, TpeOOBAHMH, NMpaBWUJI OLEHKU TpyAa -
IIpUBEJIa K CEpbE3HOM AEMOTUBALIMY JTt0/ieil Ha MecTax. COTpyIHUKHM Mara3suHOB OOMSIKIIH,
paboTanu CIycCTs pyKaBa, 3aMHTEPECOBAHHOCTH B pe3yJibTaTax He ObLI0. DTO CTaI0 OAHOM
N3 TJIAaBHBIX IPUYWH CHUKCHUSA MTPOAaX U OTCTaBaHHA OT KOHKYPCHTOB. K MOMCHTY, KOrga
Hac MPUIJIACHIIM, MPOAAXKU COKPATHWIIUCH MO CPABHEHHUIO C MPOILJIOTOAHMMH IOYTH Ha
15%.»

[Tpobnema: «kpynHO€e MPOU3BOJACTBEHHOE MPEANIPUATHE 32 5 JIET CYIIECTBEHHO HapaCTHIIO
MTPOM3BOJICTBEHHBIC MOIIHOCTH 3a CUET 00OPYIOBaHHUS OT Pa3HBIX Mpou3BoauTeneii. Ho
CTOJIKHYJIOCh C TE€M, 4TO 3aTpaThbl Ha 00CITy)KMBaHUE U PEMOHT 3TOr0 000PYy0BaHUS CTAIIH
3aHMMAaTh CYUIECTBEHHYIO JIOJII0 B CTpyKType. Ha mnpoBepky kaxaoro cuera Ha



1eJIeCO00Pa3HOCTh U CTOMMOCTH Y (PMHAHCOBOTO OT/eIa KOMIIAaHUH HE OBLTO CBOOOIHOTO
pabouero BpeMeHH.»

3. IIpoGaema: «Y KpymHOro TOPrOBOrO XOJIJIMHTA, COCTOSAMEro M3 21 IOpHANYECKOrO
oOpa3oBaHus, ObIJIO HITaTHOE Ka3HayelcTBO. Ero pykoBoauTeneM Jojirue rojbl ObLIO
JIOBEPEHHOE JIMIIO0 OJHOr0 M3 COOCTBEHHHMKOB. DHUHaHCOBas ciyx0a NOSBWIACH B
XOJIIMHT€ OTHOCUTEIBHO HEITABHO M HE MOTJIa MOIY4YUTh OT Ka3HaueHCTBa MOJIHbIE JaHHbIE
10 JIBIKCHHIO JICHEKHBIX cpencTB. CuTyamus 3amuia B TYNHK, KOTJA 3aIlyCTHIH
AaBTOMATH3ALMIO €MHOM y4eTHON CUCTEMBI.»

4. B xoHcanTuHroByro ¢(upmy oOpartuncsi CoOOCTBEHHUK MpeycleBarollel KOMIaHUU
MEXYHApPOAHBIX ABTOMOOWJIBHBIX IE€PEBO30K, BXOJSAIIEH B JECATKY JHIEPOB CBOEH
orpacinu. IIsTHaauaTe €T OH 3aHMMAJICS aBTONEPEBO3KAMU W 3HAET 00 3TOHl oTpaciu
IPaKTUYECKH BCE, HO B MIOCJIEIHUE TP I'0/1a HaYall pa3BUBaTh HOBOE HAIIPABIICHHE, Y ACIISI
IIPY TOM OCHOBHOMY OM3HECY YyTh MEHBIIIC BHUMAHUS, IEJIETHPOBAB TIOJTHOMOYHS TOI-
meHekepam. He cpa3dy, mocTemnmeHHO, HO TIOKa3aTeld PEHTA0eIbHOCTH T'OJIOBHOM
KOMITAHUW Ha4yalld CHIKAThCS, U B KaKOW-TO MOMEHT COOCTBEHHUK ITOYYBCTBOBAJI, YTO
TepseT KOHTPOJIb HaJ cBoell kommnaHued. Tom-meHemkepbl Ha coOpaHUsX O001po
JOKJIQ/IBIBAJIA O CBOMX YCIeXaxX, HO HU(PHI B OTYETaX HE KOPPEIHPOBAIKCH C TEM, YTO
BJIaJIesIel] KOMIIAHUH BUJIEIT Ha Jielie.

5. B mpou3BOACTBEHHOW KOMIIAHWU Y MEHEIKEpPOB ObulM MpoOJeMbl € IMyOJIUYHBIMU
BBICTYIUICHUSAMHU. Y HHMX HE IOJIy4aJoch SPKO MPE3EHTOBATh TOBAp U C XOAy yOeauTh
KJIMEHTOB B HEOOXOIMMOCTH NOKYIKH. [Ipn 3TOM MeHeKepaM MPUXOAUIOCh PETYISIPHO
ycTpauBaTh npe3eHTauuu. YToObl yBETUUUTh MPOAAKU Yepe3 3TOT KaHall, TeHepalbHbIH
JTVPEKTOP PEIINI TPOBECTH 00yUeHHUE Il COTPYAHUKOB.

Kpurepun onenuBanus:
MakcumaibHOe KOJU4ecTBO 0ayuioB — 25 (3a 2 kelic-3a1a4m).

7-12,5 6amna - BBICTABJISIETCSI 0OyYaIOLIEMYyCsl €CIM U3JIOKEHHbIM MaTepuas (paKTHUYeCKU
BEPEH, NPHUCYTCTBYET HaJIM4YUe TIIyOOKUMX HCUEPNBIBAIOIINX 3HAHUU I10
MOCTaBJIEHHOMY BOIIPOC, HAWJEHO BEPHO pEIICHHE MOCTaBICHHOU
poOeMbl, pa3paboTaHbl MPAKTUYECKUE PEKOMEHJIAINH, UMEIOTCS CCHUIKU
Ha HOPMaTHBHO-TIPABOBHIE HCTOYHHKH.

0-6 6amna - BBICTABJISIETCS 00yJArOIIEMYCs €CIIA PEIIeHHEe MPOOIEMBbI, TOCTAaBJICHHOU B
Kelic-3a/1ade HE HAWJICHO, HAIWYMe TpyObIX OIIMOOK, HEMOHWMaHHE
CYIITHOCTU TIOCTABIIECHHOM B Kelic-3a/1aue MPOOIeMBbl.

3 MeToauyeckne MaTepuaJibl, ONpeaesolme Nnpoueaypbl OeHUBAHUS 3HAHUI, YMEHUH,
HABBIKOB M (MJIM) ONbITA [AeATEJbLHOCTH, XAaPAKTePU3YWIUMX IJTanbl (OPpMHUPOBAHUSA
KOMIeTeHI N

[Iponetypsl OLIEHWBAHUS BKIIOYAIOT B Ce0sl TEKYLIMH KOHTPOJIb M IMPOMEXKYTOUHYIO
aTTeCTaIHIO.

Texkyumuii KOHTPOJb YCHEBAEMOCTH TPOBOJHUTCS C HCIOJIB30BAHUEM OICHOYHBIX
CPEeICTB, TPEICTABICHHBIX B T. 2 JaHHOTO TNPWIOKEHUS. Pe3ynmpTaTbl TEKYyIIETO0 KOHTPOJIS
TIOBOJIATCS /10 CBEICHUSI CTYACHTOB /10 IPOMEXKYTOUHON aTTeCTaIUH.

IIpome:xxyTouHasi aTTecTamMsi MPOBOIUTCA B (OpPME SK3aMEHAa M 3alUTHl KypCOBOU
paboThL.

DK3aMeH MPOBOIMTCS IO PACIIMCAHUIO POMEKYTOYHON aTTECTAllUN B TUCbMEHHOM BUJIE.
KonnuectBo BompocoB B 3amanun — 2. [IpoBepka OTBETOB W OOBSBIEHHE PE3yJIbTATOB



MIPOU3BOJUTCS B IEHb 3K3aMeHa. Pe3yibTaThl aTTecTallMy 3aHOCSTCS B BEIOMOCTb U 3aUETHYIO
KHIWKKY cTyneHTa. CTyAeHTbl, He MpOIIeNUINe MPOMEXKYTOUHYIO aTTeCTalllio Mo Tpaduky,
JOJIKHBI JIMKBUAUPOBATH 33/10JDKEHHOCTh B YCTAHOBIICHHOM MOPSIKE.

3amuTa KypcoBoii paboThl IPOBOAUTCS B YCTHOM BUJE.



IIpuniaoxenne 2
METOAUYECKHE YKA3AHUA 11O OCBOEHHUIO JUCHUIIJINHBI

VY4eOHBIM MJIaHOM MPETyCMOTPEHBI CIIEAYIOIINE BUAbI 3aHATUH:

- JIEKLIUU;

- IPAaKTUYECKUE 3aHATHSL.

B Xone neKUMOHHBIX 3aHATUHA PacCMaTPUBAIOTCS OCHOBHBIE BOIPOCHI JUCIHILIHMHBL,
JTAI0TCS PEKOMEHJIAIUH JIJIs1 CAMOCTOSATEIbHOM paObOTHI U MMOATOTOBKE K MPAKTHUECKUM 3aHATHSIM.

B xone mpakTtuyeckux 3aHATUN YIIIyOJISIOTCS W 3aKPEIUISIOTCS 3HAHUS CTYJIEHTOB IIO
Py pacCMOTPEHHBIX Ha JIEKUUSAX BOIPOCOB, pa3BUBAOTCSA HaBbIKM. Ha mpakTtuueckux
3aHATHUSX B IPOLECCE PELIEHUs 3a/ad U TECTOB, OCYLIECTBISETCS OLCHKA YPOBHSA H3yuUEHUs
MaTepHuasa 110 COOTBETCTBYIOILUM KPUTEPUSM OLICHUBAHMSI KOMIIETEHIUH.

[Ipu noAroToBKe K NPAaKTUYECKUM 3aHATUSAM KaXKIbI CTYJEHT JIOJIKEH:

— U3Y4YHUTh PEKOMEHIOBaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIIEKThI JIEKIUI;

— MOJATrOTOBUTH OTBETHI HA BCE BOIIPOCHI I10 U3y4aeMOil TEME.

[lo cormacoBaHuio ¢ MpenojaBaTeleM CTYJIEHT MOXET IOATrOTOBUTh pedepaT wiu
IIPE3EHTALMIO 110 TeME 3aHATHA. B mpolecce MOAroTOBKM K MPAKTUYECKUM 3aHATUAM CTYIEHTBI
MOTYT BOCIOJIb30BaThCSl KOHCYJbTALUAMU MIPENogaBaTes.

Bomnpocel, He paccMOTpeHHbIE Ha JIEKIMAX U MPAKTUYECKUX 3aHATHUAX, TOJDKHBI OBITh
U3YYEHbI CTYJEHTAaMHU B XOJI€ CAMOCTOATEIbHOU paboThl. KOHTpONIb camocTOsTENbHON padoThI
CTYJCHTOB HaJ y4eOHOH mporpaMMoi Kypca OCYILECTBIJISETCS B XOJ€ 3aHATUH MOCPEICTBOM
TecTUpoBaHUs. B Xxone camocTosTensHOM padOThl KaXAblil CTyAEHT O0S3aH NpPOYMUTATh
OCHOBHYIO M II0 BO3MOJHOCTH [OIOJIHUTEIBHYIO JIUTEpATYypy IO M3y4yaeMOH TeMe,
BBIIMCKAMU U3 PEKOMEHJOBAHHBIX NEPBOMCTOYHUKOB. BbIIENNUTh HENOHATHBIE TEPMUHBI,
HalTM MX 3HAUEHUE B DHIUKIIONEIUYECKUX CIOBApSX.

Kontponbs camocTosTensHON pabOTHl CTYACHTOB Haja YdeOHOM mporpammoi Kypca
OCYLIECTBIIIETCS B XOJ€ NMPAKTUYECKUX 3aHATUN IOCPEACTBOM TECTUpPOBaHMs. B kauecTBe
dbopM © METOJOB KOHTPOJS CaMOCTOSITEIbBHOW paOOThl OOYYaIOIMIUXCS HMCIOJB3YOTCS
BBICTYIUICHUS C pedepaTami.

CTyleHT JOKEeH TOTOBUTHCSA K MPEACTOSIIEMY MPAKTUUYECKOMY 3aHSTHUIO 10 BCEM,
0003HaYeHHBIM B paboueil mporpaMMe AUCIUILTUHBI BOIIPOCAM.

[Ipn peanuszanuu pa3aUUHBIX BHUJIOB Y4eOHOH padOThl MCIONB3YIOTCS pa3HOOOpa3HbIe
(B T.4. IHTEPAKTHUBHBIE) METO/IbI 00yUEHHs, B YACTHOCTH, MHTEPAKTHUBHAS JOCKA JJIS IOATOTOBKU
Y TIPOBEACHUS IEKIMOHHBIX U MPAKTUUECKUX 3aHATHH.

JUid TMOATOTOBKH K 3aHATHSM, TEKYLIEMY KOHTPOJIO MU IPOMEKYTOYHOM aTTECTALMU
CTYJI€HTBl ~ MOTYT  BOCIIOJIb30BAaThCSl 3JIEKTPOHHO-OMOIMOTEYHBIMU cHCTeMaMU. Takoke
oOyuyaromuecss MOTyT B3ATh Ha JOM HEOOXOAMMYIO JHUTepaTypy Ha aOOHEMEHTE BY30BCKOM
OMOIMOTEKH MM BOCIIOJIb30BAThCS YUTAILHBIMU 3aJlaMU By3a.

MeTtoanyeckue yKa3aHus M0 BBINOJHEHHIO pedepaToB

Pedepar mpencraBnser coboit kpaTkoe u3nokeHHE (0030p) HA OMPEICICHHYIO TEMY
cojlep)aHus MoHoOTpadwuii, Hay4dHBIX pPabOT, pPE3yJbTaTOB HWCCICIOBAHUN, apPXUBHBIX U
CTaTUCTHYECKUX JAHHBIX U JPYTUX UCTOYHUKOB C OCHOBHBIMHU BBIBOJIAMH M MPEIOKEHUSIMH.

PedepupoBanue mpexrnonaraer, TIaBHBIM 00pa30M, W3JIOKEHHE UYXKHX TOUYEK 3PEHHS,
CACIaHHBIX JPYTUMU YUYCHBIMU BBIBOIOB. O,Z[HaKO MO’KHO BBICKAa3bIBATh U CBOIO TOYKY 3pCHUA 11O
OCBEIIAEMOMY BOIIPOCY, KOTOPOE MOXKET OBITh HMCCIIEIOBAHO, JOKA3aHO M apryMEHTHPOBAHO
BIIOCNIEICTBUU. Pedepar mnpecnemyeT Ienb BBIPAOOTKH CBOETO OTHOLIEHUS K H3y4yaeMou
npobiieMe.



B BBIMONMHEHWE MOATOTOBKM pedepaTa BXOAUT CAMOCTOSITEIBHBI TOWUCK CTYACHTOM
auTepatypsl o teme. TeMy pedepara CTyIAEHT OmpenenseT U3 4ucia TeM, MPEUIOKEHHBIX B
paboueii mporpaMMe JUCITUTITNHBL.

Pedeparel nomxHbl ObITH HamewdaTaHbl Ha Juctax ¢opmara A4. Tekct nomkeH ObITh
HareyaTaH Ha OJJHOM CTOPOHE JIMCTa Yepe3 OuHapHBIN nHTepBal. L{Bet mpudra yepHsIii, pazmep
mpudTa 12. Tekct paboThl ciaenyeT neyaTarb, COO0gast CIeAyIOIINe pa3Mephl OJIeH: paBoe —
10 MM, BepxHee u HHKHEe — 20 MM, JieBoe — 30 MM. Pasniensl, noxpasensl, IyHKTHI U OAITYHKTBI
clleZlyeT HyMepoBaTh apabckuMu 1udpamu. Paznensl J0KHBI UMETh TOPSIIKOBYIO HyMEpaltio B
IIpezieIax BCEro TeKCTa, 3a UCKIFOUYECHUEM ITPUIIOKEHHMN.

IlepBbIM nHcTOM pedepara ABIsSETCS TUTYJIbHBIA TUCT. HOMep cTpaHUIbl HA TUTYJIBHOM
aucTe He cTaBUTCsa. BTopsiM tuctoM nosmkHO ObITh «Coaepskanue». [locie cogepxaHnusi, ¢ HOBOro
JMCcTa HauyMHAaeTcs TeKCT paboTel. BBenenue, pasgensl pedepara, 3aKiIOYEHHE JOJDKHBI
HA4YMHATbCA C HOBBIX JIUCTOB. Ilocne ocHoBHOro tekcra cieayeT «CHUCOK HCIOJIb30BaHHBIX
UCTOYHMKOBY». He momyckaercs ykasplBaTb MCTOYHUKH, CCBUIKM HAa KOTOpPBIE OTCYTCTBYIOT B
TeKcTe paboThI.

OO0uMH TpeOOBaHUAMHU K COJIEPKaHUIO pedepaTa sSBISIOTCS:

- YETKOCTb U JIOTUYECKas IOCIIe0BaTEIbHOCTh U3JI0KEHHS MaTepraia;
- KpaTKOCTb U YETKOCTh (DOPMYIHPOBOK, HCKIIOYAIOMIMX BO3MOXKHOCTH
HEOJIHO3HAYHOI'O TOJIKOBAHUS;
- KOHKPETHOCTH M3JI0KECHHSI PE3yJIbTaTOB PaOOTHI.

Hasganue pasznenos nanpumep, BBEJIEHUE, cnoso "['JTABA", ee HomMep 1 Ha3BaHHE B
TEeKCTe MUIIYTCS TeYaTHhIMM OyKBaMHu, a Ha3BaHuWe maparpadoB M MyHKTOB - CTPOYHBIMU
OykBamu (KpoMme TMepBOil mponucHOH). ['aBel HymepyroTcsi B mpenenax Bceil paboTsl, a
naparpadsl - B Ipejenax IIaBbl, IpU 3TOM €€ HOMEP COCTOUT M3 HOMEpa IIaBbl U MOPSIAKOBOTO
Homepa maparpada. Hampumep "2.3" - sto o3nHauaer "Tperuit maparpad Bropoi rnasel". He
JIOTYCKAeTCs IEPEHOC CJIOB B 3arojoOBKax, MOAYEPKHUBAThH 3ar0JIOBKU U CTaBUTh TOUKY B KOHILIE
Ha3BaHMS 3aroJIOBKA.

B TexcTe HOMep M Ha3BaHHME 3arojOBKOB, a TaKXe CTPAaHHUIBI MX HAa4YaJbHOTO TEKCTa
JIOJDKHBI cooTBeTcTBOBaTh ykazarento "COJEPXKAHUE".

Paccrostnue mexy Ha3BaHHMeM TJaBbl M THaparpada, a Takke MeEXIy 3arojloBKaMd U
TEKCTOM padOThI (HMKHUM U BEPXHUM) JIOJDKHO COCTABIIATH 2 WHTepBayia. Kaxias riiaBa JqomKHa
HAUMHATBCA C HOBOTO JIHCTa (CTpaHMIIbI), HO 3TO HE OTHOCHTCS K maparpadam U MyHKTaM.
[Taparpads! He cneayeT HauMHATh ¢ HOBOM cTpaHuLbl. [Ipy HanMcaHuy UX Ha3BaHUS JOCTATOYHO
HeMHOro (15-20 MM) OTCTYHmUTB OT MpEeAbIAyIIero Tekcta. B Texcre pabOThI  TOKHBI
HCIIOJIb30BaThCA a03a1lbl (KpacHasi CTPOKa), KOTOPHIE JeIat0TCs BHaYalle MePBOM CTPOKH TEKCTa,
B Mpejieiax 2 cM.

CchUIKM B TEKCTE Ha LIUTHUPYEMBIM MaTepuasl U3 HCIIOJIb30BAHHBIX HCTOYHUKOB MOXHO
JaBaTh IO OJTHOMY M3 JIBYX JOIYCTHUMBIX BAPHAHTOB: JINOO B TIOJICTPOYHOM NMPUMEUYAHUN B KOHIIE
CTpaHMIIBI, JIMOO HETMOCPEACTBEHHO B TEKCTE MOCIIe OKOHYAHUS IIUTATHI IyTEM BBHIICTICHUS €€ B
TEeKCTE JBYMs KOCBIMH UYepTaMHM WJIM B KpPYIUVIbIX CckoOkax. BapuaHT odopmieHus ccbUIOK
HEIOCPEACTBEHHO B TEKCTe Oojee mpocT M mnpeanodrureneH. OH NpeaycMaTpHUBAET, MOCIe
IUTAThl YKa3aHUE B KBaJAPATHBIX MIU KPYIJIBIX CKOOKaxX MOPSIKOBOTO HOMEpPA IMTHUPYEMOTO
npoussenenus no "CIIMCKY MCITOJIbB3OBAHHBIX MCTOYHUKOB" u HOMepa cTpaHuUIbl,
OTKY/Jla BBINHMCAHA IIUTATa, Pa3/IeTICHHBIX 3aMSATOM.

Hanpumep: kak otmedyaer aBTOp "AYIUT - 3TO BHUJ JIEATEIBHOCTH 3aKIIOYAIOIIUNACA B
cbope u orneHke (akTos, ...." /3, c. 1/.

CchUIKM Ha WUTIOCTpAllMM U TaOMUIbl yKa3bIBAIOT UX MOPSAJKOBBIMM HOMEpaMU B
npezenax riasbl, Hampumep: ". ..puc.l1.2...", "...B Tabm. 2.3...". Ccpuiku Ha (opMyJIBl AIOT B
CKOOKax, HanpuMep: "...u3 pacdera, caenanHoro mo gopmyie (3.1) BUAHO. .. ».

K wummroctpanusiM OTHOCSTCS 4epTexH, cXembl, rpaduku, ¢ororpadhuu. KauectBo
WUTIOCTpALMM JOJKHO OBITh YETKUM; MO3TOMY OHM BBIIIOJHSIOTCS YEPHOM TYIIbIO (MM MAaCTOM)
Ha Oeroli Hempo3pauHoil Oymare. B pabote cienyer ucrnoib30BaTh TOIBKO IITPUXOBBIE PUCYHKU



U mojuHHBIe Qororpaduu. Wumoctpanuu, 3aHUMaroNIe MeHee 1/2 CTpaHUIBI, MOTYT
pacmojarateCsi B TeKCTe pabOThI MOCHE MEPBOM CCHUIKM Ha HUX U 0003HAYAETCS COKpPAILIEHHO
cioBoM "Puc.". Mmmoctparmu, 3annMatomue 6osiee 1/2 cTpaHUIbl, BEBIHOCSATCS M3 TEKCTa, T.K. HX
11eJ1eco000pa3HO BBIMOIHATH HAa OTAEIBHOM JICTE U 1aBaTh UX Hajo B pazzaene "TIPUIIOXXKEHUSA".
B stom ciyuae oHu oOo3HauaroTcs He Kak pucyHok - "Puc.", a xak "l[lpunoxenue" mox
COOTBETCTBYIOIIUM HOMEPOM.

WNnmroctpanun 1OMKHBL UIMETh HaUMEHOBAHME, KOTOPOE MOMENIAETCsS IOJI PUCYHKOM.
Howmep niutrocTpaniuyu nomemaeTcs BHU3y U COCTOUT U3 apabCKuX Lugp, onpeaessomux HoMep
[JIaBbl U MOPSAJKOBBI HOMEp WUIIOCTpallMM B Ipelenax IJaBbl, pa3JeJIEHHbIX TOYKOM.
Hampumep: "Puc.1.2" o3Hauaer, u4To B mepBOM INIaBe JaHa Bropas wunocTpauud. llpu
HEOOXOJUMOCTH WJUTFOCTPALlMU CHAO0XalOT IOSCHUTEIBHBIM TEKCTOM, B KOTOPOM YKa3bIBalOT
CIIPaBOYHBIE U NOACHUTEIbHBIE AaHHbIE, B BUAE "lIpuMeuanue”, KoTOpoe pacronararor mocie
HOMEpa PUCYHKA.

Hudposoii maTepuan, Kak NpaBuio, AODKEH opopMisAThCs B Buae Tabmuu. Kaxnas
TabnuIa J0DKHA MMETh 3arojIoBOK, KOTOPBIM muieTcs mocie cinoBa "Tabnuma". Ha3sBanue
3arojoBka M cioBo "Tabnuua" HauyMHAIOT C NPOMUCHOW OYKBBI, a OCTaJIbHBIE - CTPOYHBIE.
3aroyioBOK He noJuepKuBatoT. [lepeHoc cioB B 3arojioBkax He jfomyckaercs. Ha3Banue 3aronoBka
pasmelaeTcs CuMMeTpruHO Tadmuie. Henb3st 3aronoBok Tabiauubl U ee "manky" nomemars Ha
OJIHOM CTpaHHUIIe TeKCTa, a hopmy - Ha cienyromiei crpanune. "[llanka" Tabnumsl 1 ee popma
JIOJDKHBI OBITh MOJTHOCTBIO PACIOI0KEHBI HA OJJHON CTOPOHE JIUCTA.

Tabnuipl HyMEpYIOT TakkKe, KaK M WUIOCTPALUHU, T.€. MOCJIEI0BaTeIbHO apaOCKUMU
mdpamMu B npezenax riaBbl, HO B OTIMYMM OT WJUIIOCTpauuu ciaoBo "Tabmuma" u ee Homep
MOMEILIAIOT HAaJl Ha3BaHUMEM TaOJMIBl B IMPaBOM BepXHEM yriay. Tabnuily, Takke Kak u
WUTIOCTPALMIO, Pa3MELIAOT [I0Ce IEPBOr0 YIIOMUHAHUSA O HEW B TEKCTE, €CJIM OHA 3aHUMAaeT
o0beM MeHee 1/2 crpanuibl. Tabmuibl, BBINOJIHEHHbIE HA OTAEJIBHOM JIMCTE WJIM HECKOJIbKHX
aucrax, nomemarot B paszaen "[IPUJIOXKEHMA", uro0Obl He 3arpoMoKaaTh TEKCT padOThI.

Ecnu tabnnia He MOXKET MOMECTUTHCS Ha CTPAHULIE TEKCTA, I/I€ Ha HEee JIeJaeTcs CChUIKa,
TO B 3TOM ciy4yae TaOJaHuIly MOXKHO MEPEHOCUTHh Ha CIIEAYIONIYIO0 CTpaHMIly mocie Tekcra. [lpu
TOM Ha TEKCTOBOW CTpPaHMIIE B CCHUIKE YKa3bIBA€TCSI HOMEpP CTpPAHUIIbl, TIJ€ pacHoJIOKEHa
tabnuna. YtoOsl He ObUIO My CTOM HE3aNOJHEHHON YacTH Ha TEKCTOBOM CTpaHHUIIE B CBSI3U C BbIHE-
CeHHEM TaOJHIIBI Ha COCETHIOI0 CTPAHUIl, HA ATOM Mpo0esIe MOXKET pachojaraTbCs O4epeHOn
TEKCTOBOM MaTepHall.

DopMyIIbI pacoiaraloTcsi CAMMETPUYHO TEKCTY Ha OTIeNbHOM cTpoke. [Tocie hopmyisr,
CTaBUTCS 3allsiTasi U JaeTcs B MOCJIEI0BATEIBHOCTH 3aUCcH (OpMYIIbl pacIMPpoBKa 3HAUCHUN
CHUMBOJIOB M YHCIIOBBIX K03()(UIIMEHTOB co cioBa "rre", KoTOpoe MOMEIIAeTCsl B IOJCTPOYHOM
TeKCTe Ha mepBoil crtpoke. Ilocime cnoBa "rme" nBoerouwe He craBHTCI. B pacmmdpoBke
YKa3bIBAETCSl €AMHUIIA M3MEPEHHs, OTAEICHHAs 3alsiTOd OT TeKcTa pacmm(poBKH. 3HaueHHE
Ka)KI0r0 CUMBOJIA JJa€TCs C HOBOW CTPOKHU.

@opmynel B paboTe HymepyroTcs apaOCKMMHU IUdpaMu B mpenenax TiaaBsl. Homep
(bopMyIIbI COCTOUT M3 HOMEpA TJIaBbl U €€ MOPAIKOBOTO HOMEpPA B IJiaBe, pa3AeleHHbIX TOUKOM.
Howmep ykasbiBaeTcCs ¢ mpaBoii CTOPOHBI JIUCTA B KOHIIE CTPOKH HAa YPOBHE IPUBEACHHON (POPMYIIBI
B KPYTJIBIX CKOOKaX.

B TekcTe paboThl ccpiika Ha HopMyTy 0QOpMIISIETCS B COOTBETCTBUH C TPEOOBAHUSIMH.

Crnucok UCHOIb30BaHHBIX UCTOYHHUKOB JTOJKEH COAEpXkaTh MepeueHb BCEX MCTOUYHUKOB,
KOTOpBIE MCIOJIb30BAIMCH MO BBHIOpAaHHOW Teme paboThl. CIUCOK COCTaBIISIETCA B CIEAYOIIEH
MOCIIe0BATEIHLHOCTH:

-3aKOHBI, KOHLENIUHU U nporpammsl [IpaBurenscTBa, mo oOIIMM BOIpocaM OpraHU3aluu
OyXTanTepcKoro yuera u ayaurta (KpoMe HOpMaTHBHBIX);

- HopMmaTuBHbIe Martepuanbl, IlpaBuna (crannmaprtel), IIBY (MHcTpykium,
yKa3aHus, TUChbMa U T.11.);
- MoHorpaduveckas u yueOHast TUTepaTypa, CTaThH U3 Ta3eT U KypPHAJIOB;



Monorpaduyeckass 1 TepuOJUUEcKasi JUTEpaTypa JaeTcs B andaBUTHOM MOPSAKE II0
(bamMuIUM aBTOPOB WM O NEpBOIl OyKBe Ha3BaHUs PaOOTHI.
B Oubnuorpaguyeckux ccbuikax JOJKHBI HCIOJIB30BAThCS CIEAYIOUINE pa3/IeIUTEIbHbIE
3HAKH:
/ - (kocasi yepTa) CTAaBUTCS MEpe]] CBEACHUSIMU 00 aBTOPaX WM PEIaKTOPE KHUTH:
.- - (TOUKa U THUpPE) CTAaBUTCS Iepes CBeIECHUSMH 00 W3JIaHUM, B KOTOPOM OIyOJMKOBaHA
CTaThs;
- (mBoeroune) craBUTCA INepea APYTUM 3arjlaBUeM WM Mepes] HauMEHOBaHHEM
U3JIaTeNIbCTBA;
Il - (mBe KoOCBle 4epThl) CTaBATCSA B CIIydasX, €CIM B KHHTre (MM JKypHale, ra3ere)
COJIEPIKUTCS HECKOJIBKO CAMOCTOSITENIBHBIX padoT (cTaTei).
MecToHax0XKIEHNE Pa3eINTENbHBIX 3HAKOB.
a) Ecnu B kHure (okypHaie) coiep>KUTCs HECKOJIBKO CaMOCTOSITENIbHBIX padoT (craTeil), To
B CIIMCKE UCTOYHUKOB MOCJI€ Ha3BaHUsI KOHKPETHO MCIOIb30BAHHON PaOOTHI CTABATCA JIBE KOChIE
YepThI.
6) Ecnu paboTa HanucaHa Kak caMOCTOSITEIbHAsS OTJENIbHAS KHHTa, TO ITOCIIE €€ Ha3BaHUs
CTaBUTCS TOYKA U THUPE.
B) Ecnu kHMra BBINOJIHEHA O] peAaKIMeld TOro WIK HMHOTO aBTOPA. TO MOCJe Ha3BaHUs
paboThI CTaBUTCS OJIHA KOCasi UepTa, U YKa3bIBaeTCs aBTOp, O] UYbeH pelaKkIMel JaHa KHUTa.
r) Mecto u3gaHus NPUBOIUTCS MOJHOCTHIO (32 UCKIIOUYEHUEM ropoioB: MockBa
(M.) u Canxr-Ilerepoypr (C-116.), koTopoe oTAenseTcss OT Ha3BaHUS H3/aTElIbCTBA
nBoerouneM. Ha3zBanue u3garenbcTBa MUIIETCS MOJHOCTHIO O€3 KaBbIUeK, B KOHIE Ha3BaHUS
CTaBUTCS 3amsTasi U roJl U3AaHusl pabOThl, OCIE KOTOPOTO CTABUTCS TOUKA.

IIpu onucaHuu KHWUT B CIIUCKE, JOJDKHBI COAEPKAThCS: (haMuilis M MHUIMAJIBI aBTOPA,
Ha3BaHUE KHUTH (03 KaBbIYEK), MECTO U3/IaHNUs, HA3BaHUE U3aTENIbCTBA U IO/ U3/IaHusl.

Ecnmu kHura nHammcana aByMs U Oojiee aBTOpamMM, TO UX (aMMIMM C HHHUIHAATAMU
YKa3bIBAIOTCS B TOW TOCJIEOBATEIBHOCTH, B KaKOW OHM JaHbl B KHHUTE (a2 HE B an(aBUTHOM
nopsiake). KonmuuecTBo CTpaHUI] KHUTH MOKHO HE YKa3bIBaTh.

CBenenuss 0 craThe W3 TMEPHOAMYECKOTO H3AaHUS TOJDKHBI BKJIIOYATh: (paMminio u
WHUIMANIBI aBTOpa, HAa3BaHUE CTATbH, IMOCIE KOTOPOTO CTaBSTCS JBE KOCHIE YEpThl, a aliee
Ha3BaHME MEPUOJANYECKOMN TUTEepaTyphl (3)KypHaja, Ta3eTbl), I'oJl BbIIycKa M HOMEp KypHala,
pa3JIesIeHHBIX 3aIsATOM.

Vka3aHue Ha MCIOJIb30BAaHHBIE TOMA M CTPAHMIBl TE€X WM MHBIX UCTOYHUKOB JAaeTCA
COKpAIlIEHHO NIEPBOM MPOMHUCHON OyKBOHM, M WX HOMEpPAaMH, pa3/IeIeHHbIX TOYKOW, Hampumep,
"T.1." wmm "C. 21." nmm "C. 35-55".

B mpunokeHus cienyer BKIIOYATh BCIIOMOTAaTellbHbIE WM  OOBEMHbBIE MaTepHalbl,
KOTOpBIE€ TPU U3JI0KEHUU B OCHOBHOM YacCTH 3arpOMOKJIAl0T TEKCT paOOTHI.

[IpunoxkeHus nar0Tcs MOCIE CHUCKA UCTIOJIb30BAaHHBIX HCTOYHUKOB U OPOPMIISIFOTCS KaK
IPOJODKEHHE pabOThl ¢ MOCIEAYIONIMM yKazaHUueM cTpaHull. [TpunokeHus pacrnosiaratorcs B
MOPsIKE TOSIBICHUS HA HUX CCBUIOK B TEKCTE.

Kaxxnoe npuiioxkeHue cienyer HauMHATh C HOBOM CTPAHUIBI C YKAa3aHHWEM B IIPaBOM
BepxHeM yriny (mocie HoMmepa ctpanuipbl) ciaoa [IPUJIOKEHUWE, nanucaHHOTO IPONHUCHBIMU
OykBamu 0e3 KaBblYeK. Kpome 3Toro, Kakaoe MpHIIOKEHUE TOHKHO MMETh COJep)KaTeNbHBIN
3aroJI0BOK, TaK)Ke KaK MJUTFOCTpAIUs WK Tabauna.

[IpunoxxeHns HyMepyIOTCSl IOCIEA0BaTENbHO, B MOPSAKE MOSBIEHUS CCBIJIOK B TEKCTE,
apabckumu nudpamu, 6e3 3Haka N. Hampumep: IIPUJIOXXEHUE 1, ITPUJIOXXEHUE 2 u T.1."

Ecnu nmpunioxxeHne naetcs Ha HECKOJIBKUX JIMCTaX TO, HauWHAasg CO BTOPOIO JIMCTA, B
MPaBOM BEPXHEM YIIy MUIIETCS CTPOYHBIMH OykBamMu (Kpome MEepBOW MPOMHCHOMN) CIOBO
"IIponomxenne” u ykaspiBatoTcsi N MPOJOJIKEHHOTO NMpuiiokeHus, Hampumep "[Iponomxenue
npuinoxeHus 3".

B TexcTOBOM YacTH CCHUIKM Ha MPUJIOKEHHUE JAOTCS MO TUILY: "... B MPUIOKEHUH 2" WiIn
(mpunoxenue 2).
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