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KA®E/IPA OO0muii 1 cTpaTernyecKuii MeHeI:KMeHT

PacnpeneieHue 4acoB JUCHHUILIHHBI 110 ceMecTpaM / KypcaM

Kypc 2

Bun 3ansTuit vII PIT Hroro
Jlexun 6 6 6 6
IIpakTuueckue 6 6 6 6
Wroro ayn. 12 12 12 12
KonTtakTHas paborta 12 12 12 12
Cawm. pabora 56 56 56 56
Yacsl Ha KOHTPOJIb 4 4 4 4
Hroro 72 72 72 72

OCHOBAHUE

Y4eOHBIN TUTaH yTBEpKIIeH YIEHBIM coBeTOM By3a oT 28.02.2025 1. mpoTtokon Ne 9.

[IporpamMmy coctaBmwi(u): K.3.H., AoueHT, Maptupocsx T.P.
3aB. kadempoii: k.3.H., morieHT C.H. ['oruaposa
Metonuieckuii cOBeT HampaBieHus: 1.3.H., npodeccop B.M. Ixxyxa

JIMpeKTop MHCTUTYTAa MaruCTPaTyphL: 1.3.H., mpodeccop E.A. Banosa



1. HEJIX OCBOEHUA TUCHUTITITUHBI

1.1 |Henb: dhopMHupoBaHHE NEITOCTHOTO MpEACTaBlIeHHS O NUGPOBONM UHPPACTPYKType HU(PPOBOKH IKOHOMHUKH, KOMIIOHEHTaX
uudpoBoll MHGPACTPYKTYpPHl COBPEMECHHOTO MPEANPHATHS, WX POJM B PELICHHHM 3a4ad MEHCHKMCHTA, H3y4YCHHE
NPUHIOUIIOB M TEXHOJOTHH IMOCTPOCHHS JKOHOMHYCCKHX HH(MOPMAIMOHHBIX CHCTEM H IPHEMOB HX IPAKTHIECKOTO
MIPUMEHEHUS Ha CTPATETHYECKOM, TAKTHISCKOM H OTIEPATHBHOM YPOBHSIX YIPABJICHUS SKOHOMUIECKUMH O0BEKTaMH.

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA U CIHAIIJINHBI

YK-4. Cnocoden NPUMEHATH COBPEMEHHbI€ KOMMYHHUKATHUBHBIE€ T€XHOJO0I'HMU, B TOM YHUCJ/I€ Ha l/IHOCTpaHHOM(l)IX) HSI)IKe(aX),
JISA AKATEMHYECKOro u HpO(l)eCCPIOHaJIbHOFO B3aUMOAEHCTBUSA

IIK-1. CnocodeH ynpaBJsiTb H3MEHEHUSIMH B OPTAHU3ALMHU € Y4eTOM TpaHc(opMauuu BHELIHell cpebl

B pe3yabTaTre OCBOCHUA IUCHUIIJIMHBI 06y'lalomm“dcn JOJIZKEH:

3HaTh:

- aHATUTHYECKUI HHCTPYMEHTApUil pellieHHs THIIOBBIX 3a/1ad yIpaBieHus (COOTHeCeHO ¢ nHauKaropoM YK-4.1)
- XapaKTepHUCTHKH U 0O0JIaCTH HCIOJIb30BAHUS COBPEMEHHBIX WH(OPMAIlMOHHBIX TEXHOJOTHMH M IPOTPaMMHBIX CpEICTB B
MeHeKMEHTe (CooTHeceHOo ¢ mHaukaropom [1K-1.1)

YMmeTh:

- pemarb 3a1addl YIpPaBICHHs Ha OCHOBE HCIIOIB30BAHHS COBPEMEHHBIX WH()OPMAIMOHHBIX TEXHOJOTHH W CHCTEM (COOTHECEHO C
uHIIKaTopoM YK-4.2)

- HUCIIOJIb30BaTh COBPEMCHHBIC LHU(PPOBbIC WHPOPMAIMOHHBIC TEXHOJOTHH AJSI PEIICHUS 3amad MPO(eCCHOHANBHON esITENbHOCTU
(cooTtHeceno ¢ unaukaropom [1K-1.2)

Bnagern:

- HaBbIKaMH HAaXOAWTh DEIICHHS THUIIOBBIX 3a1a4 YIPAaBICHUS C NPHUMCHEHHEM HH()OPMAIMOHHBIX TEXHOJOTHH (COOTHECEHO C
uHIIKaTopoM YK-4.3)

- HaBBIKaMH BBIOMPaTh COOTBETCTBYIOIIHE COJCPXKAHUIO NMPOQECCHOHATBHBIX 3a1ad COBPEMEHHBIC MH()OPMAIMOHHBIC TEXHOJIOTHH U
MporpaMMHBIE CpeAcTBa (cooTHECeHO ¢ nHauKaropoM I1K-1.3)

3. CTPYKTYPA U COOEP KAHHUE JUCIIUITIJINHBI

Pazgen 1. Dtansl nugpoBU3auKu MEHeIKMEHTA

Bup 3anstus / Cemectp /| KomuectBo

Ne HaumMeHoBaHHe TeMbl, KPaTKOe Cojep:KaHue
) KP P pa6orsl / popma IMA Kypc 4acoB

Kommnerenuun

Tema 1: Ucrtopuss BO3HMKHOBEHHs IM(PPOBBIX MEXaHH3MOB B
MeHepkMenTe. LluppoBuszanus BamioT M ee CBA3b C YNPaBICHYSCKHUMH
TIPOLIECCAMH. IIpeumymectBo  1udpoBoro  B3aUMOJCHCTBHS B
MeHe/kMeHTe. OCHOBBI M TEXHOJOTMH LU(POBOil TpaHchopMaruu
npennpusatusi.  @abpuka  Oyaymero.  Wuaekc — uupoBuzauuu
MPOMBIILTICHHOCTH. Jlunepst uuQpoBoi TpanchopManun B
Poccun.Ilonstuitnelii  anmapar B ynpaBneHud. Tema 2: I{udpossie
OCHOBBI st pasButus  wudposoit  skoHomuku.  Lludposas
1.1 |undpactpykrypa. Pa3Butne uHUPPOBBIX TEXHONOTHH B MeHeKMeHTe. | JIGKIMOHHbIC 3aHATHS 2 2
Hudposeie mnardpopmel. HoBble 1udpoBbie TEXHOIOTHH: CKBO3HBIC
texHonornu. bur ngara, MM u MHC, Onok4eilH, WHTEpHET BelEH,
BUPTyaIbHas U JOMOJHEHHAS PETbHOCTh, POOOTOTEXHHUKA M CEHCOPHKA,
OecripoBojHasi  CBf3b, KBAHTOBBIC TEXHOJIOTHMH, HEWPOTEXHOJOTHH,
VUCA-mup. 3amaus, MeTOAbl M HHCTPYMEHTHl HHBECTUIIHOHHOTO
IaHupoBaHus. Pa3paboTka WHBECTHLMOHHOrO IpoekTa. busHec-muax,
€ro Ha3HauYeHHE M CTPYKTypa. AJITOPUTMBI pa3pabOTKU OH3HEc-IUIaHa, B
undpoBeIx npuinokenusx. Pabora B LibreOffice u Trello

YK-4
TIK-1

CuryairionHoe 3amanue '"[eHepaiss W BbIOOp Wpaeil AJsl WMHTEpHET-
OuzHeca, omnpezneneHue pblHKa B KoMmnaHuu". CHUTyallMOHHOE 3ajaHue
"CereBble araku Ha BUY". Ilpumenenue teopum oxupanuii B. Bpyma
Ha TNpHUMEpPE pPEKIAMHOIO MPEANPHUATHS CHEHUATU3UPYIOIIETocs Ha
1.2 |[mpomsBoxacTBe cBeTOBBIX Tabno. Pabora B 1M(ppOBOi aHATUTHYECKON
wiaropme A MPEACTaBICHHsS CTAaTUCTHYECKMX JaHHBIX. [IpoBeante
ayquT  MapKeTMHra  Ha  [PUMEPE  DPEeAIbHOr0  INPEANpPHUSATHS.
CerMeHTHpOBaHUE DBHIHKA M IO3MIHOHUpOBaHHME TOBapa. OpraHuszauus
MapkeTuHra. IlnannpoBanne MapkeTunra. Komiiekc MapkeTuHra

IIpaxTnueckue YK-4
3aHATHUS IIK-1

ndpos T Manust HPEAIPHUATHH. ndposuzarys

Hngposas pancopuan pearp . [ngposusan CamocTosTenbHast YK-4

1.3 |mpombimmrenHoctH. CkBO3HBIE TexHomormu. Big data. I3ydenue 2 30
. pabora IK-1

Marepuana ocyuiectsisiercs npu nmomoiu Libre Office.

Pazgen 2. [IpumeHeHHue HU(POBBIX TEXHOJOITHI B MEHEI)KMEHTe




HaumeHoBaHue TEMbI, KPAaTKO0€ COAEpPKaHuE

Bupn 3ansitus / Cemectp /| KonmmuectBo
4acos

pabotsl / popma ITA Kype

KoMnereHuun

2.1

Tema 3: MapketunroBas uu¢pa B YCIOBUSX WHHOBAIIMOHHBIX ITOJIXOJIOB.
LudpoBas 3THKa M OCHOBBI paboTHl ¢ maHHBIMH. MHopmaumonHas
OezonmacHOCTh B mudpoBoM moie. OOImMe MOAXOAbI MO BHEAPEHUIO
midpoBbIx TexHomorui. Pacmmpennas aHamuTHka Uit LUQpoBoro
MEHEJDKMEHTA. ABTOMAaTH3UPOBAHHASL UH(OpMaLMOHHAsA cucrema
YIIpaBJICHUS TIPEIIPUSITHEM.

JIeKIIMOHHBIE 3aHATHS 2

VK-4
MK-1

22

Co3manne  pasroBopHoro  yar-6ora musi  Telegram.  CkBo3HbIe
TEXHOJIOTHH: TEXHOJOrHH Oonbimux maHHbiXx, M1 u MHC. CKBO3HBIE
TEXHOJIOTHH:  OJIOKYEHH, KpunToBaIOTHl. CKBO3HBIC  TEXHOJOTHU:
nHTepHeT Bemed, VR m AR peansHocTH. CKBO3HBIE TEXHOJOTUH:
poOoToTexHUKa W CceHcopHKa. CKBO3HBIE TEXHOJOTHH: OECIPOBOIHASL
CBsI3b, KBAHTOBBIC TEXHOJIOTHH, HeiporexHosornu, «[laHOMTHKYMY.
Pacuer BEIpyYKH OT pealM30BaHHOW NPOIYKIUH, HPOU3BOJUTEIHFHOCTU
Tpyda M OLEHKa KadecTBa mnpoxykuuu. Kpurepuit sddextnBHOCTH —
BaIOBas MPUOBUIb. pelIeHHEe MPOOJieM MOTHBALMKM U BBIOOP HU(PPOBHIX
HOBOBBEJICHUH.

[IpakTuueckue
3aHATHS

YK-4
TIK-1

2.3

Tema 4: lI3MeHeHHE NOTPEOUTENBCKOTO IOBEICHHSA B LHU(MPOBOH 3KO-
HOMHUKe. BHemmHme u BHyTpeHHuHe morpebutenu. «[UromMoHHKa» U
U3MCHEHHe Ha pblHKe Tpyna. LludpoBas TpaHchopMmaiuss B CeKTOpe
HKT: or onTHMM3a-LMM YNPaBICHUYECKUX MPOLECCOB [0 IMOCTPOECHHS
skocucreM. Crparerun uudposoil Tpanchopmarmuu B cexrope UKT.
IToptper IT-koMneTeHTHOCTH

JIeKIIMOHHBIE 3aHATHS 2

VK-4
TK-1

2.4

Meroauka pa3pabOTKM OHM3HEC-IUIAaHOB MHBECTHLMOHHBIX IPOEKTOB.
@DopMyHMpoBaHHE U KOPPEKTUPOBKA KOHIENUMH mpoekra. ITouck Touek
CONIPUKOCHOBEHUS C IIApTHEPaMH HA OCHOBE HCCIENOBAHUS HX
uHTepecoB. CTPYKTypHOE IUIaHUPOBaHWE. OTal TOPTOB W 3aKIIOYCHHE
noropopoB ¢ maptHépamu. CornacoBaHne BOIIPOCOB 0 Oyaymiem
npoekra. IIpUKIanHOM HCKYCCTBEHHBI HHTEIUICKT: HJCH, CTPYKTYPBL
Ipouecc BHenpenus TexHomorwii WM B paboty npeampusitus,
paspabotka mpoekra BHeiapenue WM B npeanpusATus  pazidyHBIX
oTpaciei.

IIpakTnueckue
3aHATUS

VK-4
IK-1

2.5

Hudopmarronnas 6€301acHOCTh B MEHEIKMEHTE. Metobt
0€30I1aCHOTO B3aUMOJCHCTBHSA Ha MEXIYHapoJHOM pbIHKe. Lludpossie
TEXHOJIOTHH, NpUMEHsAeMble B MEHEKMEHTe  KpyNHEHIIUMu
opranu3aiusmMu. [lepcrekTHBbI pa3BUTHS IM(POBOr0 MEHEIKMEHTA.

CamocrosiTenbHas
pabota

26

YK-4
IK-1

2.6

[loaroroBka Kk MpOMEKYTOYHON aTTEeCTAUI

3auer 2

YK-4
IK-1

4. ®OHJI ONEHOYHBIX CPEJCTB

Crpykrypa u cojepxaHue (OHAAa OLEHOYHBIX CPEACTB Uil MPOBEACHHS TEKYIIETO KOHTPOJS M MPOMEKYTOYHOH arTecTaluu
npezncrasnaeHsl B [Ipunoxenun 1 k pabouelt mporpaMMe TUCHUIUIAHBL

5. YAEBHO-METOANYECKOE 1 HH®OPMAIIMOHHOE OBECHIEYEHUE JUCIIUITIJINHBI

5.1. YHeﬁﬂue, HAY4YHbI€ U METOAUYIECCKHE U3TaHUN

ABTODEHI, Bubmmorexa /
3arnasue W3narenscTBO, rox
COCTaBUTENU Konnuectso
1 Bbrikosckas, E. B. ITpoGneMbl ¥ TepCIEeKTHBEI PA3BUTHS HUPPOBOIT Tam60B: TamGoBCcKHit 3BC «IPR SMART»
3KOHOMMKHM Pocchu: BO3MOXHOCTH MHHOBAIIMOHHO- | rOCYIapCTBEHHBIH
TEXHOJIOTUYECKOI0 pasBUTUA UHAYCTPHUATIBHOT'O TeXHUYECKUN
CEKTOPA C Le/IbIO MOBBIILICHUS €ro CTPaTernieckoil | yrppepcuter, 95C ACB,
KOHKYPEHTOCIIOCOOHOCTH: MOHOTpadust 2019
2 Hammsaituenko E. B. PasButne mudpoBoit SKOHOMUKH B yCIOBHUIX Cumpeponons: UT OBbC «YHuBepcuTeTCKas
riobanu3anui: MoHOrpahus «APUAITI», 2019 OUOIIMOTEKA OHJIANH
3 Kypueesal" U., MeHeKMEHT B IU(POBOH IKOHOMUKE: YIeOHOE HoBocubupck: ObC «YHuBepcuTeTcKas
AnerpunoBa A. A., rocobue HoBocubupckuit OUOJIMOTEKA OHJIANH)
Kiouxos I. A. rocyapcTBEHHEI
TEXHUYECKUHN
yHuBepcuret, 2018
4 Kypueesa, I'. 1., HHbopMaloHHbIE TEXHOJIOTHH B IIU(POBOH Hoocubupck: OBC «IPR SMART»
Tomunos, U. H. 9KOHOMHKE: ydeOHOe mocodue Hosocubupckuii
rOCyIapCTBEHHBIN
TEXHUYECKUN
yHuBepcurer, 2019




ABTODHI, Bubmmotexa /
3arnaBue WsparenscTBO, rox
COCTaBUTEIIN Konuuectso
5 3areesa, JI. A., MeHEeKMEHT B IU(POBOH IKOHOMUKE: yUeOHOE Jluneuk: Jlunenkui 9bC «IPR SMART»
Mapkoga, E. C. nocobue rOCYIapCTBEHHBIH
TEXHUYECKHI
yuusepcuret, ObC ACB,
2019
6 Bapmyra, K. A., [MudpoBast 5IKOHOMUKA K MEHEHKMEHT: HOBBIE PoctoB-na-Jlony: JloHCcKOi 9BC «IPR SMART»
Bormanoga, U. O., peleHus, BO3MOXKHOCTH U TIEPCIICKTHBEIL: roCyIapCTBEHHBIN
FaBpI/IJ'[eHKO, C. A., MOHOl"paq)I/IH TeXHUUYECKUN
Tanonenko, T. B., yHHBepcuTert, 2022
Ime13una, M. I1.,
Hy6posa, JI. 1.,
JpiMuenko, O. B.,
Enenxuii, H. J1.,
3emmsikosa, H. C.,
Upanona, E. A.,
Kabanenxo, M. H.,
Manxacss, E. A.,
Macnosa, H. I1.,
Mensenesa, J1. C.,
Opexosga, JI. JI.,
Tyxkanen, T. H.,
®denoposa, E. U.,
®denoceera, JI. B.,
Yucrsikos, A. /1.,
BapmyTsl, K. A.
7 MenexMeHT U busHec-A IMHUHUCTpUPOBaHHE: MockBa: AkageMus OBC «YHuBepcureTckas
KypHAI MEHEI)KMEHTAa 1 OM3HEeC- OuOJIMOTEKA OHTIANH)
aIIMUHUCTPUPOBAHMSI,
2022

5.2. IIpodeccuonanbHbie 0a3bl JaHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

NCC Koncynbrantllitoc
HCC T'apanr http://www.internet.garant.ru
baza craructrueckux manHeix Poccrara http:/www.gks.ru/

5.3. [lepeyeHb MPOrpaMMHOI0 odeceYeHust

Onepauunonnas cucrema PEJ] OC
Libre Office

5.4. YueOHO-MeTOAMYECKHE MaTepuaJibl 1J5 oﬁyqamumxca C OrpaHUY€HHBIMHU BO3MOKHOCTAMHU 310POBbS

IIpn HeoOXOAMMOCTH IO 3aiBICHUIO OOYYAOMETOCS C OrPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBbS  y4eOHO-METONUYECKHE
MaTepHanbl MPeAOoCTaBIAI0TCA B (OpMax, agaNTUPOBAHHBIX K OTPaHMYEHUSIM 3I0pOBbs M BocHpusTusS uH(opMmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B medarHoid Qopme yBenudeHHbIM wmpudrom. s Jnum ¢ HapyIIEHHSIMH ClyXa: B
(opMe DIIEKTPOHHOTO MOKYMEHTa, B IedarHod Qopme. s U ¢ HapyMICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B EUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

IMomemeHus Ui BceX BUIOB pabOT, MPEIyCMOTPEHHBIX yYEOHBIM IUIAHOM, YKOMIUICKTOBaHBI HEOOXOAMMOI CHenMaTn3UpOBaHHON
y4eOHOI MeOEeIbIO M TEXHUIECKAMH CPENICTBAMH 00yUSHMS:

- CTOIIBI, CTYJIBSI;

- MEPCOHATBHBINA KOMITBIOTED / HOYTOYK (TIEpEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTepaKTUBHAS TOCKA.

7. METOAUYECKHUE YKA3AHUSA JJIS1 OBYJAIOIIIUXCA IO OCBOEHUIO JUCHUIIJIUHBI

Mertoauueckre yKa3aHuUs 0 OCBOSCHHIO UCIUILUIMHEI IPEACTaBICHHI B [Ipunoxkennn 2 x pabodel mporpaMMe JUCIUILIAHEL.




®OH/ OUEHOYHBIX CPEJACTB
no AMCIUIJIMHE
«udppoBoii MeHEAKMEHT

[Ipunoxenue 1

1 Onucanue nokasarejeil 1 KpuTepueB OLEHMBAHNS KOMIIETEHUMH HA Pa3JIMYHbIX
Tanax ux GopMUpoOBaHHS, ONIMCAHNE IIKAJ OLCHUBAHUS

1.1 Iloka3aTeju 1 KpUTEPUHU OLCHUBAHUSI KOMIIETCHIIMIA:

3VH,
COCTaBJIAOIINEC
KOMIICTCHII IO

IToka3arenu onleHMBaHUA

Kpurepuu onieHuBanus

Cpenctsa
OLCHUBAHUA

YK-4: CniocobeH NpuMeHsITh COBPEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTHUH, B TOM YHCIIE HA
MHOCTPAaHHOM(BIX) SI3bIKE(axX), UTSl aKaJIEMHYECKOTO B MPO(PEeCCHOHABHOTO B3aUMOICHCTBUS

3 -
aHAITUTUYCCKHUI
UHCTPpYMEHTapui
pelLIeHUs: TUTIOBBIX
3a/1a4 yIpaBlICHUS

CocrtaBieHHbIN 0030p,
aHHOTalus, IOUCK U cOop
HEOOXOUMOW  JIUTEepaTyphl,
UCIIOJIb30BAaHUE COBPEMEHHBIX
MH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH H  TJI00ATBHBIX
WH()OPMAIIMOHHBIX PECYPCOB
IpU aHaiau3e OcOOEHHOCTEH
abCTpaKkTHOTO MBIIICHHUS,
aHalu3a, npu
MOJTrOTOBKE pedeparoB

CHHTC3a

CooTBeTCTBHE

HCITOJIB3yEMBIX BHUJIOB
a0CTPAaKTHOTO MBIIICHHUS,
aHajun3a, CHHTE3a
npobiieMe HCCIeI0BaHUS;
MOJIHOTA H
COJIEpKATEIBHOCTh OTBETA;

YMEHHE MIPUBOJIUTH
MIPUMEPHI; YMEHHE
OTCTanBaTh CBOIO
MTO3HITHIO; YMEHHE
MOJIb30BaThCS
JOTIOJIHUTEIIHLHOM
JUTEPATYPOU npu

MOJITOTOBKE pedepaTon

Bomnpocel K|
zadery (1-33),
pedepater (14
28),
CUTYallMOHHbBIE
Bananus (1-9)

V - pemarts 3a1a4n
YIPaBICHUS
OCHOBE
HCITOJIb30BAHUS

Ha

COBPEMEHHBIX
MH(OPMALIMOHHBI
X TEXHOJOTHH U

ITouck m cObop HEOOXOTUMOI
nH(popmanuu npu pazpadoTKe
MpOeKTa UCTOJIb30BaHUS
U(GPOBBIX TEXHOJOTHHA IS
pEIIeHNH 337249 yIIPaBICHUS

CooTBeTcTBHE BBIOPaHHOM
udpoBoit
3a/1auam

ymenue BbIOpath LT mpu

TEXHOJIOTUH
yIpaBJIeHus,
pEeIIEHUH  CUTYalMOHHBIX
3a7a4 M IIpU OTBETE Ha
BOIIPOCHI 3a4eTa.

Bonpockl K|
zadery (1-33),
pedepatr  (1-
28),
CUTyallMOHHbIE
Bananus (1-9)

CUCTEM
B - Haeikamu | CocTaBieHHBIH 0030p, mouck | ObecreunBaTh Bonpocel K|
HaxO0JIUTh u coop HEOOXO0IUMOM | peann3aliiio Bauery (1-33),
pEIIeHHSI THUTIOBBIX | IMTEPATYpPhl, HCIIOJIB30BAaHKE | OPTaHU3aIMOHHBIX pedeparer (14
3a/1a4 YNpaBIICHUs | COBPEMEHHBIX pelieHuid mpu BHeApeHHH [28),
C  IPHUMEHEHHEM | HHPOPMALIMOHHO- IU(PPOBBIX TEXHOJOIMH B [CUTYal[HIOHHBIE
WH(POPMAIIMOHHBI | KOMMYHHUKAIIMOHHBIX JeATeTLHOCTh 3amanus (1-9)
X TEXHOJIOTUH TEXHOJIOTUH M TIJI00ANbHBIX | OpraHu3anuii,

MH(POPMALIMOHHBIX PECYPCOB, | AEMOHCTPUPYET  HABBIKH

npu ynpasieHud | mpumenenus LT npu

MapKETUHTOM Ha




NpEeNIpUATUH U peannu3aluu
opraHns AITMOHHBIX
U3MEHEHUH.

PCIICHNU CUTYallMOHHBIX

3aJIaHUH.

[1K-1: Cnioco6eH ynpaBiisiTh U3MEHEHUSIMHU B OpraH

U3alUK C yY4eTOM TpaHchopMm

alliy BHEUITHEN

X TEXHOJOTHH U
MPOrPAMMHBIX
CpPEICTB

MEHEKMEHTE

TEXHOJIOTHH U TJI00aJIbHBIX
MH()OPMAIIMOHHBIX PECYPCOB
IpU aHaiau3e OcOoOEHHOCTEN
a0CTPaKTHOTO MBILIECHUS,

aHaJIn3a, CHHTC3a

COACPIKATCIIbHOCTL OTBCTA,

YMEHHE MIPUBOJIUTH
MIPUMEPBI; YMEHHE
OTCTanBaTh CBOIO
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CUTYaIlMOHHBIC
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1.2 IIIxanbl OLIEHUBAHUS:
Texymuii KOHTPOJIb YCIIEBAEMOCTH U MTPOMEKYTOUHAS aTTECTALUS OCYIIECTBISIETCSA B paMKax

HAKOMUTEJIbHOW OaJIbHO-peUTHHTOBOM crcTeMbl B 100-0amibHOM mIKane:

- 50-100 6amnoB (3a4TEHO);
- 0-49 6amwioB (HE 324TEHO).



2. TunoBbie KOHTPOJIbHBIC 32JaHUS] I HHBbIE MATePHAJIbI, HCOOXOAUMBbIE /ISl OLCHKH
3HAHMH, YMEHHH, HABBLIKOB U (MJHM) ONbITA [JEATEJbHOCTH, XaPaKTePU3YIOLIUX ITalbl
(¢GopmMupoBanusi KoOMIeTeHIM B Mpolecce 0CBOEHUS 00pa30BaTeIbLHON MPOrpPaMMbl

BOl'IpOCI)I K 3a49€Ty

OcCHOBHBIE TEHJICHIIUHN Pa3BUTUS HU(POBBIX TEXHOJIOTUN B MEHEKMEHTE
OcHOBHBIEC OHATHS ¥ KOMIIOHEHTHI TU(PPOBOH MHAPACTPYKTYPHI MEHEIKMEHTA
Oynknun ECM mnatdopm
[{udposslie miaThopMbl B MEHEKMEHTE
CkBO3HbBIE TeXHOJOTUU: TexHoyioruu Oonbmmx gaHHeix, UM u HWHC. Ilpusenute
MIPUMEPHI.

6. CKBO3HBIE TEXHOJIOTHMH: OJIOKYEHH, KDHITOBAIIOTHI

7. CKBO3HBIE TEXHOJIOTHH: MHTEPHET Beled, VR u AR peanbHOCTH

Nk wh =

8. CKBO3HBIE TEXHOJIOTUH: POOOTOTEXHUKA U CEHCOPHKA

9. CkBo3HbIE TEXHOJIOTUH: OecrpoBoHAsS CBSI3b, KBAaHTOBELIE TEXHOJIOTHH,
HeliporexHonoruu, «I[lanontTukym»

10. udposas TpanchopManus MpeanpUATUs

11. Ludpposusauuns npomeiuienroct. Gabprka Oyayiero

12. Nunexc nudposusanuu npoMbINLIEHHOCTH

13. JIupeps uudposoii tpancdopmarmu B Poccun

14. Wuunuatusst 4.0 PY u Texuer HTU

15. WUzyuenne LT c/x (arpobusneca). [oGanbHble TEHAECHIUN

16. Hsyuenue IIT chepsr yemyr

17. Wsyuenue muHOBanmii B (UHAHCOBOM CEKTOPE. I pYNIIBI CTpaH MO YPOBHIO 3PEIOCTH
1 POBOIT FIKOHOMUKHU M MEHEIKMEHTA

18. Wzyuenne LT B rocyaapcrse, WHGOPMAIMOHHBIX MPOLECCOB M METOAUYECKHE OCHOB
MH(pOPMATH3aLUU B COBPEMEHHOM MEHEIKMEHTE

19. Wsyuenne MeTomukyu pa3spaGoTKu OU3HEC-TIIAHOB HHBECTHIMOHHBIX IIPOEKTOB
20. VUCA-mup

21. TIpenmymectBa UppPOBOro B3aNMOIEHCTBHUS B MEHEDKMEHTE

22. MapkeTuHrosas udpa B yCIOBHAX HHHOBAIIMOHHBIX MOIX0/I0B

23. IuppoBusanys BaIIOT U €€ CBA3b C YIPABJIEHUECKUMU MPOLECCAME

24. VKT Ha 5BOMIOMOHHON IIKaje HTU(GPOBON SKOHOMUKH

25. «'UroMOHHKa» U H3MEHEHHE HA PHIHKE TPY/Ia

26. Tloprper IT-KOMIIETEHTHOCTH

27. Tpuxnaanoit UW: MoTuBaiys, Uaeu, CTPYKTypbI

28. TIpouecc Bueapenus Texnonoruii UM B paboTy npeanpusTus

29. Vudopmaimonnas 6€30MacHOCTb B MEHEKMEHTE

30. Metopl 6€30MaCHOTO B3aUMOIEHCTBHS HA MEXKITyHAPOJHOM PHIHKE

31. LudpoBsie TEXHONOTHHU, TIPUMEHSIEMBIE B MEHEDKMEHTE KPYITHEMIIMMH OPraHU3aIUsIMH
32. TlepcnekTuBbI pa3BUTHS IUPPOBOrO MEHEIHKMEHTA

33. CoBpeMeHHBIE METOIBI MEHEIKMEHTA

Kpurtepun onennBanus

3amgaHus Ha 3a4eTe COAEPKUT JBa BONPOCA W3 IPHUBEICHHOIO CIHCKA M OJHO 3aJaHHE M3
pazznena «CuTyallMOHHBIE 33/1aHUS.

- 50-100 6amoB (3a4TE€HO) - U3JI0KEHHBIM MaTepuan (akKTUYECKU BEPEH, HaJHuue IriIyOOoKHuX
MCUYEPNBIBAIONINX 3HAHUH B 00BbEMe MPOHICHHOW MPOTrpaMMbl AMCIHUIUIMHBI B COOTBETCTBHU C
MOCTaBJICHHBIMU TPOTPaMMOM Kypca LEIsIMH W 3ajjadaMi OOYyYeHHs; NMpaBUJIbHBIC, YBEpEHHBIE
JEUCTBHS 1O MPUMEHEHHUIO MOJTYYEeHHBIX 3HAaHWH Ha MPAKTUKE, TPAMOTHOE U JIOTUYECKH CTPOHHOE



U3J0)KEHHEe MaTepHuaja NpU OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOMOJHHUTEIbHOMN
JIUTEpaTypou;

- 0-49 GannoB (He 3a4TEHO) - OTBETHI HE CBSA3AaHBI C BOMPOCAMH, HATHUKE TPYOBIX OMIMOOK B
OTBETE, HEMOHMMAaHUE CYIIHOCTH H3JIaraéMoOT0 BONPOCA, HEYMEHHE NPUMEHSTH 3HAHHUS Ha
IIPAKTHKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JONOJIHUTENbHBIE U HABOASIIUE BOIPOCHI».

Tematuka pedeparon

1. IIpennochuikyu BO3HUKHOBEHHS LU(POBOrO MEHEKMEHTA

2. OCHOBONOJIOKHUKH LU(POBOrO MEHEIKMEHTA

3. Hudposas crpana: Poccus

4. Uwudposas crpana: Kurait

5. Hudposas crpana: CIHA

6. Iludposas ctpana: ['epmanus

7. PazpaboTka MeponpusTHii, o0ecrieynBaroInuX HU(POBU3ALUI0 OpraHU3aluu

8. HudpoBoe pa3BuTHe MapKeTUHTa NPEATNPUATUI

9. ®opmupoBaHHE OPUEHTUPOBAHHOM Ha IIM(PPOBOI PBIHOK CTPYKTYPhI OpPraHU3aLUH.
10. Pa3zpabotka mudpoBoro miana KOMIaHUH.

11. OOmenpunsaras uudpoBas TUKa OpraHU3aLUU

12. Crpaterus 1o nepexoay B CErMEHT LIU(PPOBOTO YIPaBIECHUS OpraHU3aul

13. CoBpemenHas 6a3a mporpamm, UCrosib3yemas B LU(PPOBOM MEHEKMEHTE

14. [Mudposas 6e300aCHOCTH B COBPEMEHHBIX YCIOBHIX MEHEIKMEHTA

15. ILudpoBuzauus opraHu3any Kak UHCTPYMEHT pPa3BUTHS

16. TenneHuuu pa3BUTHS HUPPOBOTO MEHEKMEHTA

17. CoxkpaleHue u3Jiep>KeK OpraHu3alyy ¢ HU(GPOBBIM MEHEIKMEHTOM

18. STEP u SWOT-ananu3bl 1uppoBOro npeanpusTus

19. CoBpeMeHHbIE TEXHOJIOTUH, UCIIOIb3YyEMbIE OPTaHU3ALMSIMHU 3a KOHTPOJIEM KIMEHTOB
20. KoHkypeHTHbIE IpeuMyIIecTBa HUPPOBOM OpraHNU3aluu

21. AHanu3 KOHKYPEHTOCIIOCOOHOCTH M pa3pabOoTKa CTpaTerMd KOHKYPEHLIMH Ha PpBIHKE

1 poOBOM OpraHU3alH.

22. Tlpasuia b2b, b2g, b2¢ mudposoit opranuzanuu

23. Touka 0€3yObITOYHOCTH: H3MEHEHHsI IOCTOSHHBIX M MEPEMEHHbIX B IUPPOBOIl
OpraHu3anuu

24. OcHOBHBIE MMOKa3aTENHN «IU(PPOBU3AIUNY) MEHEKMEHTA

25. Pa3paboTka IIeHOBOW CTpaTeruy OpraHu3aluu

26. PazpaboTtka cTpareruu pacupeneaeHus MpoIyKIIMA OpTaHu3aIlun

27. CoBpeMeHHbIE IIPAaBUJIA BEICHNUS ACSITEIbHOCTH OpraHu3aliui. MapKeTHHIOBBIE PELLIEHUS

28. udposas nappacTpyKkTypa COBpEMEHHOW OpraHU3aIuN

Kpurtepun ounennBanus

MaxkcumanbHOE KOTHuecTBO 0amioB — 16 6amnoB (2 pedepara o § Oanios).

- 6-8 OayIOB BBHICTABIISIETCS CTYJIEHTY, €CJIM OH IOATOTOBUJ COZAEpX aTelbHbI pedepar ¢
BBICOKMM YPOBHEM OPUTMHAJIBHOCTH MaTepHala;

- 4-5 6anioB BBICTABISETCA CTYIEHTY, €CIIM OH MOATOTOBMII COJEpXaTelbHbIM pedepar, HO
4acTh MaTE€PUAIIOB CKONIMPOBAHA;

- 2-3 Gayta Mpu CyIEeCTBEHHOW YaCTH CKOMUPOBAHHBIX MATEPHAIIOB W HAJTHMYHMH JTOCTATOYHO
COJIEpKaTEIbHOI0 MaTepuaia.

- 0-1 Oamn mpu CKONMPOBAaHHBIX MaTepHanax M HU3KOM YPOBHE BKIIOYEHHOro B pedepar
MaTtepuana.

TecTbI

Bompoc 1. BceMrupHO U3BECTHBIN aMEPUKAHCKUN YUEHBIN U KOHCYJIBTAHT 110 TEOPUH OPTaHU3ALUN
Yonrep llyxapt B 1924 roxy npemioxurt:
1. Huxn lyxapra-Jlemunra



2. luxn Hlyxapra-Keiina

3. Meroa OTCTYIJIEHMH OT HOPMBI M TEHICHLIMH BO3HMKHOBEHHS OIIMOOK JI0 TOSBICHUS
HEKa4eCTBEHHOT'O MPOIYKTa

4. I1epBbIif MEXaHU3M UPPOBOTO 00OPOTA BATIOTHI

Bonpoc 2. BeiGepure, K Kakod W3 NMEPEYUCICHHBIX HUKE CKBO3HBIX HU(POBBIX TEXHOJIOTHIM
OTHOCHTCS CyOTEXHOJIOTUS «KOMIIBIOTEPHOE 3PEHUEN:

1. TexHomoruu pacupeaeIeHHOro peecTpa

2. TexHonoruu 6€crpoBOIHON CBSA3U

3. McKyCcCTBEHHBIN UHTEIIEKT

4. KBaHTOBBIE TEXHOJIOTUU

Bonpoc 3. «Xo3siicTBeHHass AEATEIbHOCTb, B KOTOPOW KJIIOUEBBIM (DaKTOPOM MPOU3BOJCTBA
ABIIAIOTCS JaHHBIE B HU(PPOBOM BUAE» — 3TO:

1. ITpoBoaHAast 5KOHOMHKA

2. TexHOJIOTHS BUPTYaJIbHON PEAIBHOCTH

3. YenoBeko-MalIMHHOE B3aUMOJIEHCTBHE

4. Hudposas s3x0oHOMUKA

Bormpoc 4. Jlaiite onpezenenne KBaHTOBBIX TEXHOJIOTUH:

1. BeruucauTeNnbHbIE CUCTEMBI, UCIIOIB3YIOUINE ISl PELICHUS 3a/1a4 KBAHTOBbIE SIBJICHMUSI

2. TexHOJIOruH, O3BOJISAIONINE C TIOMOIIBI0 KBAHTOBBIX SIBJICHUI HHTErpUPOBAaTh HH(POPMALIUIO C
00BEKTaMHU pPeabHOT0 MUpPa B (hOpME TEKCTa, KOMIBIOTEPHOU TpapUKH, ayTUO U UHBIX MPEACTABICHUU

3. HaHpaBJ’ICHI/IH p33pa60TKI/I ABTOMATHU3UPOBAHHBIX TCXHUYCCKHUX CUCTEM U MCTOAOB YIIPABJIICHHUA
UMHU

4. CoBOKYNHOCTb HOBBIX I10X0/10B, MAaTEPHAJIOB, METOJIOB U MPOLIECCOB, KOTOPBIE UCIIOIB3YIOTCS
JUIS TPOEKTHPOBAHUS M IMPOU3BOJACTBA IJI00AJTBHO KOHKYPEHTOCIIOCOOHBIX M BOCTPEOOBaHHBIX Ha
MHPOBOM PBIHKE ITPOAYKTOB WIIN U3/IEITUN

Bormpoc 5. Kakoif HopMaTUBHBIN JOKYMEHT 3aKpeIUIseT MOHATHE HIU(PPOBOM SKOHOMUKH:

1. ®enepanpblii 3akoH oT 29.12.2012 1. NO 273-®3 «06 obOpazoBanuu B Poccuiickoit
denepanum»

2. Vka3 Ilpesunenta Poccuiickoit @enepanuu ot 09.05.2017 r. N° 203 «O Crpateruun pazButus
nHpopmarnmonHoro odmiectsa B Poccuiickoit deneparuu Ha 2017 -2030 roasn»

3. Ilocranosnenue IlIpasurensctBa Poccuiickoit @eaepanuu ot 27.01.2018 NO0572 «O crpareruun
uugpooit Tpanchopmanuu Poccuiickoit ¢penepanuu g0 2035 rogay.

4. Vxas3 llpesunenrta Poccuiickoit @enepanuu ot 07.05.2018 r. N° 204 «O HauMOHAIBHBIX LEIAX
Y CTpaTEeTUYECKUX 3a/1auax pa3Butus Poccuiickoit @enepanuu Ha nepuoa 10 2024 rogay.

Bomnpoc 6. Kakas koMImanus IpeACTaBISIET B €KETOIHBIX aHAIMTHYECKUX oTueTax « LIk xaitnan?

1. Deloitte
2. PWC
3. Gartner
4. BCG

Bormpoc 7. Kakue TeXHOJI0THH UCTIONB3YIOT T cOOpa TaHHBIX ?

HckyccTBeHHBIN UHTEIIEKT, SG
O6naka, biaokuelin

5@G, KBanToBsie Texnoaoruu, Odraka
10T, Big Data

B -

Bormpoc 8. Beibepute 01H U3 MPUHIIUIIOB CMapT-KOHTPAKTA!
1. IlocpeanuuectBo

2. OrcyTcTBHE aBTOMATH3ALUU

3. @OyHKUMOHAJIbHAS THOKOCTH

4. JloBepue



Bompoc 9. Ha kakowm stane uudgpoBoii 3penocTa HaxoauTcs ceituac Poccust?
1. DnexTpoHHOE rocyaapcTBO

2. udpoBoe rocynapcTBo

3. OTkpbITOE rOCYAAPCTBO

4. JlaTalleHTpUYHOE rOCYyIapCTBO

Bormpoc 10. HazoBute ocHOBHBIE IPUHIUIIBI TYMaHU3Ma, KOTOPblE HEOOXOIMMO YUUTHIBATH MPU
BHEPEHUU LIUPPOBBIX TEXHOJIOTHIA.

1. JluyHOCTH - TJIaBHAs IIEHHOCTH B 00IIeCTBE; bepekHoe OTHOIIEHUE K OKPYIKAIOIICH cpefie;
Obecnieuenue cB0OO/IbI CJI0BA B OOILIECTBE

2. T'apanTuu oCHOBHBIX ITpaB uenoBeka; [logaepxka cinadpix; BoaMoxxHOCTH popMupoBaHus
COLIMAJIBHBIX M HPABCTBEHHBIX KAYECTB JIUYHOCTH, TO3BOJISIIOIINX CAMOPEAIN30BbIBATHCS, UCIIONIb3Y S
00LIeCTBEHHbIE [IEHHOCTH

3. HpasctBenHoe pa3Butue JnyHocTH; CoOIr0AeHNe PaBOBBIX U MOPAJIbHBIX HOPM OOIIECTBA;
bepexxHoe oTHoIIeHNE K O0IIECTBEHHBIM LIEHHOCTSIM

4. IlenHoctb xu3HK; HpaBCTBEHHBIE, HHTEIUIEKTYaIbHbIE, IPABOBBIE U DKOJIOTHUECKUE
obs3aTennscTBa; [IpaBoBBIE CBOOO B

Bompoc 11. Kakue stans! iudpoBoit 3peiocTy MPOXOAUT FOCY1apCTBO?

1. 1. anekTpoHHOE 2. AUCTAHIIMOHHOE 3. TEXHOJIOTMYHOE 4. OTKpBITOE 5. "ymMHOE"

. DJIIEKTPOHHOE 2. OTKPBITOE 3. JaTalleHTPUUHOE 4. MOJTHOCTHIO U pPOBOE

. BJIEKTPOHHOE 2. MHAyCcTpuanbHoe 3. naraueHtpudnoe 4. Llupposoe

. BJICKTPOHHOE 2. OTKPHITOE 3. MaTalleHTPUIHOE 4. TIOJHOCTHIO Iudposoe 5. "ymHoE"

Rl
—_——

Bonpoc 12. IInan no ynpaBieHUIO PUCKaMU IIPOEKTOB BKIIOYAET B CEOSL:

1. bromxer

2. IToporosslii ypoBEHb PUCKOB
3. Tunosbie GOPMBI U OTYETHI
4. Bce BrllIenepe4yncieHHoe

Bompoc 13. Metogamu uaeHTHPUKAIIUN PUCKOB IPOEKTOB SBIISIOTCS:

1.  SWOT-ananu3 psiaka, 0030p TexHonorui, Mmeton «Jlenbduy, anamus npeaioxeHui

2.  Meron «/lensdu», meTon Mmo3roBoro mrypma, TPOT-ananmm3

3.  Ananu3 npeanoiaoKeHuid, MeTO MO3TOBOI0 MITypMa, KOHTPOJIbHbBIE TAOJIUIIBI U
JTuarpaMMbl

4.  KoHTpoibHBIC TAOTUIIEI U THATPAMMBI, aHATN3 TIPEIOKESHII, 0030p HCIIOTHUTEIICH,
pacchbUIKa HTHPOPMAIIMOHHBIX TUCEM

Bompoc 14. Ko BHYTpeHHMM HCTOYHHMKAM PHUCKOB MPOEKTOB OTHOCAT: (BBIOEPUTE HECKOJIBKO
BapHaHTOB OTBETA)

1. KoMIleTeHTHOCTb HCIIOTHUTEICH

2. [eiicTBus KOHKypeHTOB[s:E:p}

3. Hcnonws3yeMble TEXHOIOTUYECKHE PEICHUS

4. 3aKoHOIATCILCTBO

Bomnpoc 15. JInst noctaTouHO MacmTabHOTO U CI0KHOTO MPOEKTa JOIHKHO OBITH OMPEICIICHO:
1. ne menee 20 puckoB

2. He menee 10 puckoB

3. He MeHee 7 PUCKOB

4. He MeHee 3 pUCKOB

Bormpoc 16. Uto Takoe kpunrorpadus?
1. [Tpouecc nHTErpanuu UGPOBHIX TEXHOJIOTHI BO BCE aCIIEKThI OM3HEC-IEATETHHOCTH



2. Paznen mHpOpMaTHKH, M3yYarONUi MPOOJIeMbl aHaau3a, 00pabOTKH W TPEICTaBICHUS
JaHHBIX B I(poBoii popme

3. Hayka o 3amure JaHHBIX

4. [Tpomeccer, MeTombl TIOWMCKAa, cOopa, XpaHEHHs, OOpaOOTKH, MPEAOCTABICHHS,
pacrpocTpaHeHuss UHPOPMAIIMU M CITIOCOOBI OCYIIECTBICHHUS TAKMX TPOIIECCOB U METO/IOB

Bompoc 17. Uto otHOCUTCS K GUIIMHTOBBIM aTakaM? (MoxeT ObITh HECKOJIBKO BApUAHTOB)
1. Ilpmem 3BOHKOB C HEM3BECTHBIX HOMEPOB

2. TalnckBOTTUHT

3. "JlopoxHnoe s1610K0"

4. Kasuza npo Ko

Bompoc 18. Kakue ocHoBHbIE urpoku B cexrope MKT?

1. Bce orBeTsI BEpHBI

2. TpaIuuuoOHHBIE KOMIIAHUU

3. TenekoMMyHHMKaIIMOHHbIE KOMIIAHUU U UHTEPHET-KOMIIAHUU
4. Crapransl

BOHpOC 19. C MMOMOIIBKO KAKOTO MHCTPYMCHTA NMOANUCHLIBAOTCA BCC TpPAH3aKIIUU B bnokueiin B
npeaciax JU4YHOro KoIlleabKa?

1. [Tapons oT tuyHOTO KabUHETa
2. T[IpHBaTHBIN KITFOUste!

3. DNeKTpoHHas MOANKUCH

4. [TyOnu4HbIM KITH0OY

Bompoc 20. Kakue o6s3anHOCTH BXOAAT B ipodeccuto «Jluzaitnep uatepdeiicop»?

1. dopmupyeT HOpMAaTUBHO-IIPABOBOE B3auMoieicTBue B CeTn

2. Tlpoextupyet cuctembl cO0pa U 00pabOTKH OOJBITUX MAaCCUBOB JaHHBIX, TTOJTYIaeMBIX
4yepe3 NHTEPHET

3. TlpoexTupoBaHue pelIEHUH, TO3BOJISIIOIINX paboTaTh, YYUTHCS U OTAbIXaTh B BUPTYyalbHON
pEaIIbHOCTH

4. Pa3paboTka U co3gaHue «IPY>KECTBEHHBIX», aAANTUPYIOIINXCS MO YeIoBeKa U 0e30MacHbIX
JUIs Hero uHTep¢eiicoB 000py10BaHuUs, TEXHUKH, CO(Ta pa3IMYHOIO YPOBHS

Bomnpoc 21. K kakoMy 3Tamy 3BOJIIOIMOHHOM 1IKaibl H(PoBOil sSkoHOMUKHU npodeccopa JI.B.
Jlannayc oTHOCAT G€3I0AHbIE TEXHOJIOTHH, 3€JI€HbIE TEXHOJIOTUH, KOHKYPEHIIUIO 32 HOBbIE PHIHKU
UppPOBBIX TexHoNoruii u Al?

1. CranoBieHue HU(PPOBOI SIKOHOMHUKHI

2. Poct mudporoii IKOHOMUKHistp,

3. «udposas muxopaaka»

4. CucreMHas TpaHchopmarus

Bomnpoc 22. Tlo xakuM mokasarensiM OyIeT oOlLeHuBaThCs IudpoBas TpaHchopMalus Kak
HallMOHAJbHAs LEJIb Pa3BUTHA B Halllel cTpaHe?

1. TloBbeicunack i @ poBast 3peIOCTh YKOHOMUKH U COITUATBHOUN cephl

2.  YBeIMUYUIIOCH JIU KOJUYECTBO JTOCTYIHBIX SJIEKTPOHHBIX YCIYT

3. TloBbicuiics oU IOCTYI K HIMPOKOMOJIOCHOMY UHTEPHETY

4. Bce nepeunclieHHbIE BAPUAHTHI OTBETOB

Bonpoc 23. B uem 0coGeHHOCTh HallMOHAIBEHOTO TpoekTa «Ludposas skoHOMIKa»?

1. [udpossie TexHOTOTUH OyAYyT BHEAPATHCS aOCOIIOTHO BO BCE MPOIIECCHI U chephl Ou3Heca
U TIPOU3BOICTBA

2. TloBBICHTCS 3HAYUMOCTH IPABOBOTO TOJISI M 0€30TTACHOCTH HAJl IPYTHMHU HAIPaBICHUSIMH
1 pOBHU3AIIH

3. Bce mudpossie perieHus OyayT BHEAPATHCS MPEUMYIIECTBEHHO Ha OCHOBE OT€YECTBEHHBIX
pa3paboTok



4. Bce INEPCUNCIICHHBIC BApHUAHTEI OTBCTOB

Bormpoc 24. Uto TopM0o3UT TpaHCHOPMAITUIO OM3HEC-MOIeIIei?
1. Huskas uudpoBasi TpaMOTHOCTh COTPYAHHUKOB

2. Bce BapuaHTbI BEpHBI

3. TIpob6rnema yHaciae10BaHHBIX CHCTEM

4. OtcyTcTBHE THOPUAHBIX KOMITETEHIIUNA

Bormpoc 25. C xakuMH CI0KHOCTSIMU MOXKET CTOJIKHYTHCS MPEANPUATHE TIPU BHEAPEHUU
TEXHOJIOTHI B IPOU3BOICTBEHHBIE IIPOLIECCHI IPEATIPUATHSA?

1. [Inst npoBepoK MoJieiH TpeOyIOTCS IKCIEPUMEHTHI C JaHHBIMU PEajbHOrO0 BPEMEHU Ha
TIPOM3BOJICTBE ke,

2. EnuHas yacTtoTa cheéMa JaHHBIX U MOoJHas ouudpoBKa

3. Hu3kwuii ypoBeHb J0BEpHs K MOJIENIN CO CTOPOHBI TEXHOJIOIOB M OIIEPaTOPOB

4. TpebyeTtcs riry0okoe NTOHUMaHKE TPEAMETHON 00JIaCTH

Kpurtepuu onenuBanus:
Tect dopmupyercss U3 NEpeUnCICHHBIX BOMPOCOB U coaepXuT 10 BompocoB. OnuH NpaBHIbHBIN
oTBeT — 2 Oayuta. MakcUManbHO 32 TECT MOXHO Noixy4uth 20 6amioB (2 tecta u3 10 Bompocos mo 2
Oaa).

CuryanuoHHbIe 321aHUSA

Curyauuonnoe 3axanue Ne 1. B nepuoa nangemuun BosrorpaJckuii MHCTUTYT YIIPaBIICHUS
MOJIBEPraJicsi 4acThIM CETEBBIM aTakaM B IEsAX MOMydeHUs KOH(HIESHIMAIbHON WH(GOpMAIUUA CO
CTOPOHBI HHTEpHET-XakepoB. JleHcTByromKre Ha TOT MOMEHT MOJENU Yrpo3 HHGPOPMAIMOHHON
0€30MacHOCTH JOJKHBIM 00pa30M HE CIPABIISIIMCH AKTyalIbHBIMHU 33JJa4aMHU.

IIpo6aema 1. Pazpabotats Mojenb yrpo3 nHGOPMAIIMOHHOW Oe30macHoCTH 1t Bonrorpaackoro
WHCTHUTYTA YIIPABJICHUS, UCTIONB3YsT METOUKY OLIEHKH yrpo3 0e30MacHOCTH HH(DOpMAIHH, TPHHSITYIO 5
depans 2021 r. (caitt DenepanpHas CiIy)0a Mo TEXHUIECKOMY U SKCTIOPTHOMY KOHTPOJTIO,

https://fstec.ru/component/attachments/download/2919).

Crpykrypa u odopMieHHE TOKyMEHTa JOJIKHA cOOTBeTCTBOBaTh I[lpunoxkenuto 3 k Meronuke
OLICHKH YI'po3 0€30MacHOCTH HH(OPMALIHH.

Jlnst pa3paboTku cofepKaHus TOKYMEHTa UCITONIb3yHTe MpuitoskeHui 4—11.

Curyauuonnoe 3aganume Ne 2 Kakwue pesynbraThl oxugarorcs K 31.12.2024 mpu pemieHuun
CIEYyIOLIEH 3a0auu:

«Co3gana u QyHKUMOHUpPYET UMdpoBas aHaNWTUYECKas IuaThopMa A Tped- CTaBICHUS
cratuctudeckux gaHHbX» («Ilacmopt denepanpHoro mnpoekta "lludpoBoe rTOCYmapcTBEeHHOE
yrpaBieHue"»)

CuryanuonHoe 3aganue Ne 3 B dupme, rae mioxo HamakeHa paboTa ¢ KIMEHTaMH, 4acTo
MIPOUCXOIAT MEPETPY3KU U ONEPATOPHl HE YCIEBAIOT OTBETUTh BCEM KIIUEHTAM.

[Tpo6nema 1. Co3maiite pa3roBopHBIM yaT-00T st Telegram, MCHoNb3ysl HIDKECIETYIOIITYIO
MHCTPYKIIHIO.

Coznanue yaT-00Ta OyAeT MPOUCXOANTH ¢ ToMoIkio rpoaykra Dialog Flow. Jlyist paboThl HyKHO
OyZeT MoMy4YUTh YYETHYIO 3amuch google (HomkeH ObITh 3aperucTpUpOBaH aapec MOYTH Ha gmail) u
ycTaHOBUTH MecceHkep Telegram Ha cmapTdone (Ha BpeMs co3maHus 4yaT-00Ta).

Pa6ota B DialogFlow
1. 3aiigure na caiir dialogflow.com
2. B mpaBom BepxHeM yrity BeiOepute kHonky Get started for free (Haunu Gec- miatHo).
3. BusiOepure nynkr mMenio DialogflowCommon —> Koncons Dialogflow ES u, Bemonnute nepexon

B Google Cloud Plat- ncronb3ys cBOI0 y4eTHYyI0 3anmuch google form.
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Dialogflow is @ natural language understanding platform that makes it easy to design and integrate a conversational user
interface into your mobile app, web application, device, bot, interactive voice response system, and so on. Using
Dialogflow, you can provide new and engaging ways for users to interact with your product.

Dialoaflow can analvze multiole tvoes of inout from vour customers. including text or audio inouts (like from a ohone or

4. Bribepute CreateAgent cieBa B MEHIO.

3aroJHUTE MOJIs, MOSIBUBILUECS B LIEHTPE dKpaHa:

- Agent name (puymaiiTe UMsi CBOETO areHTa)

- Default language (B kauecTBe s13bIKa YCTAaHOBUTE PYCCKUIN)

- Default time zone (ykaxxurte Bpemennyto 300y GMT+3:00 Europe/Moskow)

6. B mpaBom BepxHeM yriy BeiGepute cuHiow kHorky Create (Cosmats). [logoxkaere moka arent

e
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DEFAULT LANGUAGE @ DEFAULT TIME ZONE

English —en - GMT+3:00) Europe/Moscow

Padora B Telegram

7.Tenepn 3alIMUTECH 4aT-60TOM B Telegram. Boiinure B MECCEHIKED
(https://web.telegram.org/#/im), ¢ TOMOIIEIO0 TOUCKOBOM Cpoku HaiauTe 00Ta BotFather u 3amycTuTe ero
Ha)kaB KHONKY CTaprt.

8. [TocmoTprTE MPUBETCTBEHHOE COOOIIEHNE U YKAKUTE KOMaHy: /newbot

9. BotFather cpocut Ha3BaHue HOBOTO 00Ta, BBEAUTE €TO.

10. ITocne 3TOr0 yKa’kuTe CTPOKY JATHHCKUX CUMBOJIOB 3aKaHUMBAIOIIUXCS TpeMsl OykBaMu bot
— 3710 uneHTHdukarop 6ora. Eciu BbiOpanHoe nmsa 3anato BotFather curnammsupyer. Ilpunymaiite
OpUTHHAJIbHBIM MAEHTU(UKATOP: C MOMOIIBI0 HEr0 MOKHO OyJeT HalWTH CBOM OOT B MecceHIKepe
Telegram, HanrcaB UACHTU(DUKATOP B TOUCKOBOW CTPOKE).

11. Tlocne ompenenenus unentudukaropa BotFather mpumner Token, T.e. HAOOp CHUMBOJIOB
BBIJICJIEHHBIX KpacHbIM mpudrom. CoxpaHuTe ero oH OyAeT HykeH npu uHterpanuu 6ora ¢ Dialogflow.

12. Jlanee ykaxute KOMaHIy: /mybots  HaXXMUTE KHOIIKY ¢ uaeHTHU(UKaTopoMm Barero 6ora.
Haxxmute nocnenoBatensHo kHomku Edit Bot (pemaktupoBats 60T) m Edit Description (u3MeHHUTH
onucanue). [Ipunymaiite onucanue 6ora, KoTopoe OyJIeT BUIETH MOJIb30BATENb MPHU HCIIOJIB30BAHUU
6ota. Haxxmute Enter, a 3atem BeiGepute Back to Bot (BepHyThCS K 60TY).

13. TlocnenoBatenbHO BeiOepuTe KHOMKK Edit Bot m Edit About. Onmcanue MOXeT COBIanaTh C
TeM, 4yTO OBUIO BBEICHO B mperbiayiieM myHkre. Haxkmute Enter, a 3atem Back to Bot (BepHyTbCs K
ooty).

14. ITocnenoBarensHo BeiOepute kHONKK Edit Bot u Edit Botpic. Iloarpysurte kapTHHKY, KOTOpast
craHeT aBarapom Bamero 6ora. Haxxmure Back to Bot (BepHyThCS K 60TY).

15. IlocnenoBarenbHo BbIOepuTe KHOMKM Bot Settings (Hactpoiiku 6ota) / Inline Mode
(BcTpoeHHbId pexkxum) / Turn on. YOeauTech, 9To peKUM BKJIIOUEH. B 3TOM citydae 60T OyneT BUIETh
coobuienus B yatax. Haxxmure Back to Settings (BepHyTbcs K HACTpOHKaMm).

16. Beibepure xkHonky Group Privacy, 3atem kHomky Turn off. YOGemutech, 4To BBIKIIOUCHA
MPUBATHOCTH TPYMI JJIs TOTO, 4TOOBI OOT BHAen coolmieHus B rpymmax. Beibepute Back to Settings
(BEpHYTBHCS K HACTPOUKAM).

17. Beibepure knonku Back to Bot u Back to Bot List



WNurerpamus

18. Bepuurecs B DialogFlow: Beioepure nmyHKT MeHro Integration.
19. B oTkpsiBILIEics naHenu HalauTe KHONKY Telegram u HaxMuTe Ha Hee.

20. B oTkpbIBUIEMCS MAJOre BKIOYUTE WHTErPalUIO, NEPEIBUHYB B BEPXHEM IIPABOM YTy
noia3yHok BrpaBo. Ilocie storo B ctpoky Telegram token BcTaBbTe COXpaHEHHBIH TOKeH (HabOp
cuMBoJioB u3 11 11). Haxwmute Start. [TogoxauTe moka oHa u3MeHUTCS Ha Stop.

ITpaBuia pearupoBanus. Co3znaHue, MOUCK, pEAAKTUPOBAHUE

BHOBB co3manHbIi 00T OTBeyaeT Oosee MM MeHee aJeKBAaTHO JIMIIb Ha HECKOJIBKO (pa3, B TOM
yucie npuBeTcTBeHHblE. Ha Bce mpouune 3ampocsl 60T OTBEYaeT, 4To He MOHsI. Yar-00T Haa0 Y4UTh.

Hau0oiee BaxxHBIM Cpeay HHCTPYMEHTOB
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DialogFlow sBnstorcst npaBuna. I[Ipasuna (unu « IHTEHTBI», TO €CTh HAMEPEHHUS) — 3TO 3aJaHUe
peaxIu areHTa Ha BXOJHbIe (hpa3bl UM COOBITHS, TeHepupyemble Meccenpkepamu. B DialogFlow Best
pa0oTa ¢ mpaBuJIaMu NPOUCXOAUT B pazaeine «Intents» (MeHro B eBoil manenu). YToObl co3aaTh HOBOE
NpaBUII0, HEOOXOIMMO BBITIOJIHUTS cienyromue marh. [lepBoe, BbiOepute myHKT «Intents» B MEHIO JIeBOM
NaHeJH, J0KIUTECh, IIOKA 3arpy3uTCsl CHHMCOK NpaBui. Bropoe, BbiOepute cuHio0 KHOMNKY «Create
Intent» (HaBepxy crpaa). [losBUTCS HOBOE AMATIOTOBOE OKHO JUISI OTIPEIEIICHNUS pa3IMYHBIX TApaMETPOB
HOBOTO NpaBHJIa.

Co3paiite HOBOE NpaBUJIO: HayunTe Bamero yaT-60Ta Mo-HOBOMY pearupoBaTh Ha 3a/1aBacMble
eMy Bompockl. B cTpoke, rie cepsiMu OykBamu HamucaHo «Intent name» ykakute Ha3BaHHE IIpaBUIIA.
Pexkomenyercss MCronp30BaTh B KAa4eCTBE HA3BaHWs IPABWJIA THIIOBOW OTBET 0OTa Ha MHOXKECTBO
onHoTUIHBIX ¢pa3. Hanpumep, npasuno ¢ HazBanuem «DialogFlow — 310 KOHCTpyKTOp 4aT-00TOBY.
Paznenst «Context» u «Eventsy B mpaBuie HEOOXOAUMO OCTaBUThH 0€3 M3MEHEHHH.

Jaiite pazHooOpa3Hble oTBETHI 10 TeMe. He 3a0yapTe HakaTh KHONKY «Save». HoBoe npaBuio
JIOCTYITHO B pazzene Intents.

TpenupoBka 4ar-060Ta Ha cyllecTBYIOIIMX auanorax. Hasnauenue npasui. Co3laHHE HOBBIX
IPaBUI

Haubonee npocToii cmiocod NOBbIIEHHSI HHTEIIEKTYaTIbHOCTH HOBOT'O 00Ta —3TO €ro TPEHUPOBKa
Ha JKMBBIX AManorax ¢ Hum. st storo mcmone3yercs paszgen «Training» B MEHIO B JIEBOW HaHEIH
uHcTpyMeHTapus DialogFlow.



@ Dialogflow Intents m
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YroObl HATPEHUPOBATH HA JUAJIOTAaX CBOETO 4aT-00Ta, BBITIOJHHUTE PsJ NEHCTBHIA: 3alinTe B
cBoero yar-6ota B Telegram; 3amaiiTe eMy HECKOIBKO pa3HbIX (ppa3 u BonpocoB. Hampumep, Hanumure:
«Kak nena?» v mocMoTpuTe Ha ero peakiuio. Hamumure eMy MHOTO pa3HbIX ()pa3 000 BCEM.

JHanee neodxoaumo BepHyThes B DialogFlow, B pa3zaen «Trainingy». Tam XpaHsTCs BCe TUAJIOTH,
B KOTOPBIX KOT/Ia-THOO0 y4acTBOBaN 4ar-00T. Kaxkaplil auanor mpenctaBiieH B BHIE OJHOW CTPOKH,
KOTOpast 0OBIYHO BBITJIAUT KaK repBas (ypasza, ¢ KOTOPOH HavajICs JUaJor ¢ 4aT-00ToM.

HaxxmuTe Ha mepByro CTpOKY B TaOJHIle ¢ Ha3BaHUEM Jauanora. JloyKHa MOsSBUTHCS Ta0JINYKa, B
KOTOPO# TepeuncieHbl Bce (pasbl, KOTOPHIM COMOCTABIICHBI NMPaBUiIa pearupoBaHus areHTa. s tex
Bamwmx (hpas, st KOTOPBIX 4aT-00T BBIOpaT MPaBUIIBHOE TIPABUIIO, HAXKMUTE 3€JIEHYIO TAJIOUKY CIpaBa OT
¢pa3bl. Eciu jxe uTo aT- 60T HE CMOT HATH HY»KHOE MPABUIIO U MCITOIB30BaJl TIPABUIIO 110 YMOTYAHHIO,
kotopoe HazbiBaeTcsi «Default Fallback Intent», muGo BrIOpaHHOE areHTOM MPABWIO HEAJIEKBATHO, TO
Ha)KMUTE Ha Ha3BaHHE TPaBUIIA.

[TosiBuTCS1 HEOOMIBIIIOE TUATIOTOBOE OKHO, T MOXXHO HAaWTH WM CO371aTh HOBOE TpaBwio. Eciu
JI0 3TOTO BbI HE CO3/IaBAJIM MIPABUIIO JUIS pearupoBanus Ha Bonpoc «Kak nena?y», To Hailaute cBoto (pasy
«Kak nena» n HaXMHUTE Ha Ha3BaHWE MpaBUia. B MPOTHBHOM cilydae HalaHUTE KaKyrO-HUOYAb JAPYTYIO
¢pa3y ¢ HealnekBaTHOW peakmuell areHta. B OTKpBIBIIEMCs JHAaOTOBOM OKHE Ha)XMHTE Ha CCBUIKY
«Create new» W BBEIHWTE Ha3BaHHE HOBOTO INpaBWiia. PeKoMeHayeTcs Ha3blBaTh NpPaBUIIa THUIIOBBIMU
OTBETaMH.
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Dialog Flow - 3T0KOHCTPYKTOP A.

Hanpumep, Hanumure «Y MeHS Bce B MOPSAIKE». 3alUIINTE 3TO HAa3BaHHE B OJIOKHOT WJIM HA
muctok Oymaru. Korna Bce BXoaHbIe ()pa3sl B quaiore 0y ayT oOpadoTaHbl, a 3TO 3HAYUT, YTO CIIpaBa OT
HUX JIOJKHBI CTOSITh 3€NIEHBIC TaJOYKH, HAKUMANTE HAa KHOIKY «Approve» CBEpXy clpaBa Ha 3TOM
JAaJIOrOBOM OKHE, '—ITO6BI HOBBIC YMCHI/IH 6OTa COXpaHI/IJ'II/ICB.



Tenepb B CIUCKE TUATOTOB Y 00pab0TaHHOTO AMANIOra TOXKE JH0JKHA MOSBUTHCS 3eNIEHAs TaI0YKa.
Hanee neperiaure B pasnen «Intents» v mpu NOMOILM MOUCKA HAWINUTE MTPABUIIO «Y MEHS BCE B TOPSIKEN.
[Touck B DialogFlow paboraet mo nr060ii moacTpoxe.

Crimcok HalJEGHHBIX TpaBWI OyAET COAepX aTh BCE NpaBWiIa, Ha3BaHHUS KOTOPBIX COJEpIKAT
MOJICTPOKY, BBEIEHHYIO B CTPOKE MoUcKa. Bribepure Hy)kHOe mpaBuiio. OTKpOETCS TUalor, B KOTOPOM
MO>KHO OTPEIaKTUPOBATh MIPaBUIIO.

Ta ¢paza, Ha 6a3e KOTOpOH OBLIO CO3aHO MPABUIIO, yKa3bIBaeTcs B pasaene «Test phrases». B
ATOM pa3iesie MOXKET 0Ka3aThCs HECKOJIBKO (hpa3, B ciiyyae UCIOIb30BaHUS MpaBuia sl TPEHUPOBKU Ha
HECKOJIbKUX (hpa3ax.

B pasnene «Responses» HE0OX0IMMO IMpOIKCAaTh OTBETHI YaT-00Ta, Kak ObUIO YKa3aHO paHee.
Jlasiee npaBuIO HY>KHO COXPAHHUTb.

kak gena?

—n P B Yolube BF Kspru €) webtelegramorg

Intents

Crnenyronmuii 1mar — 3amyck IMporecca TpeHUpoBku areHTa. OO0 3TOM CBUIETEIBCTBYET
BpallfaroIascs mecTepéHka psjioM ¢ UMeHeM areHrta. Yar-060T OyJeT UCIoNb30BaTh HOBBIE CO3JJaHHbIE
npaBmiIa Ui 0TBETOB B Telegram mociie 3aBepiieHus mporiecca.

YroObl 4aT-00T CTAHOBMJICS «YMHEE» C KaXIbIM JIHEM, HEO0OXOAMMO COPTHUPOBaTh BHOBB
NosSIBUBINHECS B paznene «Trainingy Tuajiory 1o npaBuiaM H CO3/1aBaTh HOBBIC TIPaBUIIa

CutyanuonHoe 3aganue 4. ['eHepanus u BbIOOp WaeH AN MHTEpHET-OM3HECa, OIpeesieHue
pBIHKA B KOMITAHHH.

[Tpo6nema. CreHepupyiite HECKOIBKO HJIEH A1 MHTepHET-O0u3Heca (3 mwiu 6osee), BBIOepUTe U3
HUX HauboJilee MEPCIEKTHBHYIO U 00OCHYHTE ee, OLEHUB JOCTYITHBIH PBIHOK, ONMUPAsCh HAa OTKPBITHIC
UCTOYHUKU UHPOPMALIUH.

B cootBercTBUM cO cBoel uaeell 6u3Heca (MPOLYKTA WM YCIYTd) ONPEAEIUTe KaKMX JAaHHBIX
HEIOCTaeT AJISl MPUHATHUS PELICHUs MO TPOIYKTY, 00bEMY pealM3alliid W €ro IeHe; Kakue TaHHBIe
BO3MOYKHO MOJTYYHTh IIyTEM UHTEPHET-0NpOca NOTCHIMAIbHBIX IOTPEOUTENEH TOBapa.

Jlanee cocTaBbTe aHKETY JUIsl ONpOCca MOTEHIMAIBHBIX ToTpeduTeneit ¢ nomomusio Google Forms
(ccpuika Hmke). OnpenennTe Kpyr NOTEHIUAIbHBIX TOTpeOUTe- JIeH 1 BO3MOXKHOCTb ITPUBIICUYEHUS UX K
ydactuto B omnpoce. [IpoBenure onpoc HECKOJIbKHX NOTEHLUHUANbHBIX MOKyHaTesnel (gocrtaToyHo 5—7
aHKET).

Odopmure pe3ynbrat (chopMyITupoBaHHas Ues U OLIEHKA pbIHKA) B Bue qokyMmeHta MS Word
niu nipeseHtanuu MS PowerPoint. A Takke mpeicTaBUTh aHKETY U PE3yJIbTaThl OMPOCa B BUAE CCHUIKH
Ha Google Forms.

Jl1s1 BBINOJTHEHMS 3aJaHUS] MOKHO UCIIOJIb30BaTh CIEAYIOIINE OTKPBITHIE MATEPHUAIIbL:



1. Google Forms — http://www.google.com/intl/ru/forms/about/
2. Ilpumeps! 1 m1a0IOHBI aHKET Ha http://www.createsurvey.ru/demo.htm
3. [lla6nons! Ha http://www.powerbranding.ru/shablony/

CuryannonHoe 3a1anue NeS Bbl — pyKoBOIUTEb TPYJOBOTO KOJUIEKTHUBA, COCTOSIIETO U3 IBYX
OTJIEJIOB, IPUMEPHO PABHBIX [0 YUCIEHHOCTH, HO HMMEIOLIMX DPa3HYyI0 COIMalIbHYI CTpyKTypy. Ha
OPENpUATHA B KaUeCTBE KOHEUHBIX pEe3yJbTaTOB MPHUHATHI BhIpYUKa OT PEaJM30BAHHON MPOAYKLUHU,
IIPOM3BOJUTENILHOCTh TPYJla U KadecTBO npoaykiuu. Kpurepuii a¢pdextuBHOCTH — BasioBas npuOblis. B
OTYETHOM KBapTajie Bail KoIeKTUB BBIIOJIHUI OCHOBHBIE KOHEUHbIE [TOKA3aTe M, HO ObLTH MPOOJIEMBI C
KayecTBOM IMpoayKiuu. BunoBat B 3Tom okaszaics otnen A. Otnen b He BUHOBAT B CHUYKEHUU KauecTBa,
HO JOIyCTHJI psJ] YIYLIEHUH B TPYIOBOW AMCLMILIMHE, O KOTOPBIX U3BECTHO B KOJUIEKTUBE. 3aBOJCKAs
npemusi Bamemy mnoapasneneHuto OblUla CHIMJKEHa 3a YIYIHIEHHS [0 KadyecTBY M paccuMTaHa
IIPONOPLUOHAIBHO YUCIEHHOCTH COTPYAHUKOB, KaK IaBHO IIPUHATO HA IPEAIPUATHH.

[IpoGnema 5.

1. Kakum o0pa3oM u B Kakux nponopuusix Bel pazgenute npemuro?

2. TlonoxeHus KakKuX TEOPH MOTHBALMK 0OOCHOBBIBatOT Bai BEIOOD?

3. Kakue unpoBbie HOBOBBEJICHHS MOTYT YIYUIIUTh CUTYaIHIO?

CutyanuonHoe 3aganue Ne 6 Mucc Mapuan Moo, ronas 20-JeTHss 1ama, padoTaeT B OT/ACIC
peKJIaMbl YHUBEPCAIBHOTO Mara3uHa okojio 3-x jieT. Ee rimaBHas 3amada — TOTOBUTH CBETOBBIE Ta0Ilo,
KOTOpBIE 3aT€M YCTAHABIWBAIOTCA IO BCEeMYy Mara3uHy. XoTsa mucc Mod cyHuTaeT CBOKO padoTy
WHTEPECHOM W CIIOKHOM, pacTyias pabodast Harpy3ka M JIaBIICHUE CO CTOPOHBI PYKOBOIUTEINS OTIea
BOCIIPUHUMAIOTCS €0 C HENpUs3HbIO. B oTmene TONBKO OJUH 4YelOBEK O0JalaeT J0CTaTOYHOM
uH(popMalrel, 3HaKkoM ¢ ee paboToi 1 MOKeT ObITh ee accucteHToM. Ho n1axe ¢ accucrenrom muce Mos
BBIHYXJIEHa pPadoTaTh CBEpXypouHo. HecMoTps Ha TO, 4TO 3aKa3bl HAa CBETOBBIE TabJO JOJKHBI
MOCTYTIAaTh HE MEHEE YeM 3a 7 THEH /10 UX YCTaHOBKH, OY€Hb 4acTO OBIBAIOT CPOUHBIE 3aKa3bl. HekoTophie
PYKOBOJMTENN MOAPA3ACICHUNA YK€ NPUBBIKIN JABUTh HAa HEE PaJM CKOPEUIIEro BBIMOJIHEHUS UX
3aka3oB. [lockonbky mpobiema 00oCcTpuiIach, e pyKOBOAUTENb TOCTABUII ATOT BOMPOC HA 00CYKICHHE
Ha COBEIIAHUU MpaBJieHus. Ha HECKOIBbKO Helleb A0 BPOoe OBl YIyUIIUIOCh, HO 3aT€M YHCIIO CPOUYHBIX
3aKa30B BHOBB CTAJIO MEJJICHHO PACTH.

Mucc Mos nmo6uina cBoro padoTy U TepIelna 3TO AaBIEHHUE JI0 T€X MOp, MOKa B OJJUH MPEKPACHBIN
JIeHb He OOHapy)KWJIa, 4TO HEKOTOphIe paOOTHUKU JPYTHX OTIEIOB 32 MEHEE OTBETCTBEHHYIO paboTy
MOJTy4aroT OoJIbIIe, 4eM OHa. Takoe MOoJI0KEeHHE MTOKAa3aJoCh el COBEPIIEHHO HETEPIHMbBIM, OCOOCHHO C
Y4ETOM CBEPXYPOUHBIX, K KOTOPHIM €€ BBIHYXJaeT padoTta. OHa paccunThIBajia MOJTYYUTh OTTYJIBI 32
nepepaboTaHHBIC Yachl, OJHAKO HUKOTJA UX He Opaia, MOCKOIbKY 3a BpeMs OTryja HabepeTcs CTOIbKO
3aKa30B, YTO OHA UX MPOCTO HE ocUIUT. UyBCTBYs 00m 1y, Mucc Mo03 cooOIuia CBoeMy pyKOBOJIHUTEIIO,
YTO OHA HE CIBUHETCS C MECTa, MOKAa HE MEPECMOTPAT €€ 3apIluiaTy U HE COKpATAT el Harpy3ky. OnHa
noy4ymia npubaBky B 5% u oOemraHuwe BBIACIUTH €lie OgHoro paboTHuka. Ha kakoe-To Bpems
MOJIOKEHUE YIYUYIIWIOCh, HO BCKOpPE Harpys3ka Bo3pocia omsiTh. YUepe3 Mecsi] Mocie OuYepeaHoro
CpPOYHOTO 3aKa3za Mucc Mo nojiana 3asBieHHe 00 YBOJbHECHHH.

Bomnpocsr:

1. Kakue Teopun MOTHMBallMU HE y4ell pyKOBOAUTENb Mucc Mos?

2. Ompexnenure ypoBeHb MOTHUBAIIMU MUCC M03 Ha OCHOBE Teopuu oxxkujanuii Bpyma?

3. Omnpenenute, Kakue TMOTPeOHOCTH OBUTM y MHCC Mod, W Ha Kakhe CpEICTBa HUX
YAOBJIETBOPEHHUS OHA pacCUUTHIBaja?

4. Kaxk 651 Ber MoTuBHpOBanu mucc Mos?

CutyanuoHHoe 3agaHue 7. PyKOBOAMTENIIO TOProBOM (UPMBI MOTPEOOBAIOCH IPOBECTH
CHeIralbHOe MEPONPUSITHE, YTOOBI CTUMYJIUPOBATh MPOAAXKy TOBapoB. JlydiieMy npoaaBIly BbIIESAIACH
npemusi B BUJie OecruiaTHOM moe3aku Ha bepMy sl BMecTe ¢ Cynpyroi (Win ¢ Cynpyrom), rie€ OHH MOTIIU
Obl mourpaTh B rojb¢ Ha Jy4ylIMX miomaakax Mupa. [Iponuio nmoutu 3 mecsna, a yBeaudeHus o0bema
MPOJIaK TOYEMY-TO He HaO01a10Ch. PykoBoaUTEh 00BICHSI 3TO cebe TeM, UTO IPOAABIIBI «HE TIHYTY.
Torma oH mpuriacwi CHenuaInucTa CO CTOPOHBI, YTOOBI TOT Pa3BWJI y MPOJIABIIOB YMEHHUE XOPOIIO
TOProBaTh M pa3zpadoTal NporpaMmy, CTUMYIUPYIOLTYIO MOOYAUTETbHBIE MOTUBBI C LIETBIO «AAaTh TOTYOK
MIpOIaXKam».

[TpurnameHHpIi CIENUATUCT OTIPABWICA B TOPTOBBIE OTHENbl U 0a3bl (GUPMBI M yBHIET Ha
CTOSTHKaX aBTOMOOWJIM C TIOJCTaBKaMHU JUIsl pykei. Bcrogy B moacoOKkax HaXOJHWIUCh OXOTHHYBH U
pBIOOTIOBHBIE TIpHHAICKHOCTH. [0 BceM mMeronmmcs mpu3HaKaM ObUIO BHUIHO, YTO TYT pabOTaioT
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JIO/M, YBIIEKAIOUIMECs OXOTOM M phiOankoil. M1 HUM OauH uenoBeK M3 Bcel KOMaH[bl MPOAABLIOB HE
MHTEPECOBaICS FOJIb(OM.

Bompocsr:

1. Kakoe ycnoBue kakoi TEOpUH MOTHBAIMK OBUIO HAPYIICHO PYKOBOIUTENEM (PUPMBI?

2. Yro caenyer NpeANpHHATh PyKOBOJUTENIO, YTO CTUMYJIUPOBATh 00BEM MPOAaXK?

CuryanmnonHoe 3aganue 8. Ha xadenpy By3a Obuta mpuHsATa MOJ0J0N crenuanuct JsmuHa,
OKOHYMBIIAS TOT )K€ MHCTUTYT. BHICTPO OCBOMBIIUCH B IOJDKHOCTH aCCUCTEHTA, OHA IOYYBCTBOBAJIA ce0s
BEChbMa YBEPEHHO, TeM 0oJjiee yTo Oiaroiapsi cBoeMy OOIIMTEIILHOMY XapakTepy ObLla 3HaKOMa YyTh JIU
HE CO BCEMHU COTPYIAHHKaMU HHCTUTYTa. ToJbko C 3aBeayrouum kadeapoil YManuesbiM JlsiinHa He
CMOIJIa YCTaHOBUTH XOpoliue OTHoIIeHUs. OH SIBHO He OA0OpsI MOCTOSIHHbIE OTIydukd JIAauHOM,
3aTeBaeMble €10 OECKOHEUHBIE pa3rOBOPHI C COTPYJHUKAMU Ha TOCTOpOHHUE TeMbl. [1oHAB, 4TO XOpoiero
OTHOILICHMS OT 3aBeyIolIero Kadeapou el He 1oouThes, JIaaMHa pe3ko n3MeHu1a cBoe noseaexue. Eciau
paHbIlle OHA XOTh KaK-TO BBINOJIHSAJA €r0 PaclopsKEHHs, TO TeIepb OrpaHuymiIa 00beM CBOEH padoThI
TE€M MUHUMYMOM, KOTOPbIH ObLT HE00X0AUM, UTOOBI IPOAEPKATHCS Ha Kadenpe.

[IposiBnsis ~ HENIOKHMHHYIO  M300pETaTelbHOCTh U HEKOTOpble  3HaHWS — TPYIOBOIO
3aKOHOJATEIbCTBA, OHA HE COIVIAllaIach PYKOBOAUTH IIPAKTUKON CTYACHTOB, JaKe SMN30UUYE€CKH YNTATh
JEKIMH, BOOOIIE OTKa3blBajlach OT IPENOAABAHUSA M Bella TOJIBKO JIAOOPATOpHBIE M INPAKTHUYECKHUE
3aHATHUS.

Bomnpocsr

1. Oxapaxtepu3syiite cTpyKTypy norpedHocreit JIssmHON B COOTBETCTBHHU C COAEPIKATEIbHBIMU
TEOPUSIMU MOTHUBALIUH.

2. Yro cienyer NpeANnpHHATh Y MaHIEBY, 4TOObI MOTUBUPOBATH JIsnny?

3. Kakue undpoBbie MEXaHU3Mbl H3HAYAJILHO MOIJIM Obl IOMOYb Y MaHIEBY?

CuryauunonHnoe 3aganue Ne9. [Iposeaure ayiut MmapkeTunra Baiiero npeanpusitus

Bonpoc 1. Korma Bel B mocneanuii pa3 mpOBOAMIM HCCIEIOBAaHUS pPbIHKA, KIWEHTOB, HMX
MOKYMaTeIbHON aKTUBHOCTH, Bammx KOHKypeHTOB?

OTBETHI:

A. Heckombko neT Ha3as (10 5 J1eT) Wik HUKOT/IA.

b. ITapy sier Ha3an.

B. HenaBHo (B TeueHne MOCIETHUX HECKOIBKUX MECSIICB).

Bompoc 2. Kak xopomio Bei 3HaeTe cOpITOBOM U MPUOBLIBHBIN MOTEHIIMAT PA3TUYHBIX CETMEHTOB
PBIHKA, KIIMEHTOB, KAHAJIOB COBITA, TPOU3BOAMMOM MPOTYKITHH?

OTBETHI:

A. O4eHb XOpOIII0 — MBI POBOJANM JICTAIbHBIN aHAIN3 U UCCIICTOBAHMSI.

b. HemMHoro — ectb nH(popMaIiiys mo onpeeIeHHbBIM BOIIPOCAM.

B. He 3naem BooOIIIE.

Bompoc 3. Hackombko s¢ddextuBHa Bama mapkeruHroBas wuH(OpMalMOHHAas cHCTEMa B
00ecTieueHn BBICOKOKAYECTBEHHBIMU JAHHBIMH, ITOMOTAIOIMUMH OBICTPO TNPUHHUMATH DPEIICHHUS,
Kacarouuecss MapkeTuHra?

OTBeETHI:

A. Ouenb > dexTrBHAsT HHPOPMAITMOHHAS CHCTEMA, TOCTOSSHHO OOHOBIIsIEMast M MCIIOIb3yeMast.
Co3znana snexkTpoHHas 6a3a JaHHBIX.

b. ToBonbHO 3¢ (hekTrBHASI CUCTEMa — HO UHOT/Ia HE IOCTATOYHO OBICTpasi, TOUHAs U MOTHAS AJIs
NpUHATHSA pereHuil. HpopMaius B OCHOBHOM pacroJiokeHa Ha OyMa)KHBIX HOCUTEISIX.

B. MkbI He uMeeM cucTeMbl — coOrpaeM HHPOPMAITUIO HEPETYJISIPHO U UHTYUTUBHO. OTCYTCTBYET
AJIEKTPOHHAsI 0a3a TaHHBIX.

CEI'MEHTHUPOBAHUE PBIHKA U IIO3ULIMOHMUPOBAHUE TOBAPA

Bormpoc 4. Bl pa3zpabaThiBacTe pa3IMuHyIO MPOAYKIMIO W TJIAHBI MApKETHUHTA JJIs Pa3TUIHBIX
CErMEHTOB pbIHKa?

OTBeTHL:

A. MbI ipogaeM MpOayKIUIO TI0O0MY, KTO MOKymaeT. CerMeHThI YETKO HE OTpPECIICHBI.

b. MsI quddepeHmupyeM mpoyKITUIO T Pa3IMIHBIX CETMEHTOB PBIHKA.

B. MBI co3maeM MpOAyKIMIO AJis LIEJEBBIX CETMEHTOB pPbIHKA U pa3pabdaThiBacéM KOMILIEKC
MapKETHHTa ISl 3TUX CETMEHTOB.

Bormpoc 5. Onpenensiere a1 Bel cTpareruio no3uuoHupoBanus Bammx ToBapoB Ha peIHKE?



OtBetbl: A. MbI BOOOIIE HE 3HAEM, UTO 3TO TAKOE.

b. Mbl nnaHupyeM NMO3WLHMOHHBIE NMPEUMYIIECTBA U JOBOJAUM HUX JO LIEJEBbIX MOKYyIaTeleld B
peKIame, TMYHOM MPOoJaKe U T.A.

B. MbI 3Haem Halu MO3UIIMOHHBIE TPEUMYIIECTBA.

OPITAHM3BALNA MAPKETHUHI'A

Bonpoc 6. Hackomnbko a¢dextiuBern Bam mapkeTHHT MO CpaBHEHHIO ¢ MapKeTHHTOM Bammx
KOHKYpPEHTOB?

OtBetsl: A. Haila MapkeTHHIoBasi 1€ATE€IbHOCTh 3HAUYUTENbHO aKTUBHEE, YEM Y KOHKYPEHTOB.

b. Ilourn Takas ke, Kak ¥ y HallUX KOHKYPEHTOB.

B. Ham mapkertunr cinabee, 4eM y KOHKYPEHTOB.

Bompoc 7. Kak oprannzoBaHa MapKETHHIOBasl 1€ATEIbHOCTh Ha Bamem npennpustun?

OTBeThI:

A. Y Hac ecTb OTZIeJ1 MapKETHUHIa, KOTOPBI 3aHUMAeTCsl COBITOM.

b. ¥V nac Het otnena MmapkeTUHTa, UMEETCS OT/eN CObITa.

B. Ectp oTnen mapkeTuHra, B COCTaB KOTOPOI'O BXOJAT CTPYKTYpHbIE MojpasneneHust (6ropo,
CEKTOp WJIM UCIIOJIHUTEINHN 10 UCCIIE0BAHUIO PHIHKOB, OPraHU3alMK PEKIaMbl, BBICTABOK U JP.).

Bompoc 8. B kakoii cTeneHu Ucnonb3yeTcs NHTEPHET-MapKETUHT Ha Bamem nipennpusitun?

OTBeThI:

A. MbI He HcnIoNb3yeM HUKAKUX pecypcoB MIHTEpHETa B CBOEM MapKETUHIOBOM 1E€ATEIBHOCTH.

b. MsbI ucnionb3zyem MHTEpHET A1 MPOBEACHUS MAPKETUHIOBBIX MCCIIEIOBAHUM U PEKJIAMBbL. Y
HacC CO3/1aH CBOU BeO-CailT.

B. MbI npoBOoguM MAapKETHHIOBBIE HUCCIENOBaHMS B MHTepHETe, pPEeKIIaMHYI0 KaMIIaHHIO C
UCIOJIb30BAaHUEM PA3JIMYHBIX HHTEPHET-pEcypcoB (pekjama Ha COOCTBEHHOM BeO-caiiTe, KaTaJorH,
OaHHEpHI U JIP.), a TAKXKE FIEKTPOHHYIO TOPTOBIIIO.

[INTAHUPOBAHUME MAPKETHUHI'A

Bompoc 9. Hackonbko mupoko mnpumeHsietcss B Bamiem MarasuHe —cTpaTreruueckoe
IUTaHUpOBaHKE?

OTtBeTsI:

A. MsI pa3pabaTeiBaeM CTpaTerHueCKUil IaH MapKeTHHTa (110 TOBapaM — PBhIHKaM, 110 LEJIEBbIM
CerMeHTaM), a TaK)Ke €KETOHBIN TJIaH MapKeTHHTa. b

. MBI pazpabaTbiBaeM €KEeroIHbIN TJIaH MAPKETHHTA.

B. M&1 Masno niau BooOlie He 3aHMMaeMcs IJIaHUPOBaHUEM MAapKETHHTA.

Bompoc 10. KakoBo xauectBo Bameii crparerun mapkeTusra?

Otsetsl: A. CTpaTerus MapKeTHHTA SICHO HE OIPEACIICHA.

b. Crpaterus npocTo JOMONHSIET HAILy IPOIUTYI0 CTPATETHIO.

B. Crparerus sicHo onpejienieHa u XOpoIIo apryMeHTHPOBAaHa, C HOBBIMH HJIESMHU.

Bompoc 11. KakoBbl 0CHOBHBIE 11€JIM MapKETHHIa?

OtBethl: A. JlocTHUb KPaTKOCPOUYHOM MPUOBLIN U MOAJIEPKUBATH HAIIIE TEKYIIEE MOJI0KEHHUE.

b. loMrHHpOBaTh Ha PHIHKE IIyTEM 3HAYUTEIBHOTO YBEINUEHNS HAIIEW JJOJIU PhIHKA.

B. Her peanpHBIX cTpaTerMueCcKUX JOJTOCPOYHBIX LENEN — MPOCTO BRIKUBAHUE.

KOMIUIEKC MAPKETHUHI'A

Bompoc 12. Kakoa Bara rieHoBast moJiuTHKa M HACKOJIBKO OHA A ekTrBHA?

OtBeTsI:

A. Mbl Ha3Ha4YaeM LIeHbl Ha OCHOBE CBOMX 3aTpaT U CpeHed NpUObLIH.

b. MBI ycraHaBnuBaeM IIEHBI Ha OCHOBE 3aTpaT, OPUEHTHPYEMCsI Ha LIEHbl KOHKYPEHTOB, HO
IMOKOM CUCTEMBI CKMJIOK HE MCIIOJIb3YEM.

B. MBI ompenensieM cTpaTteruio IeHOOOPa30BaHUs, a TaKXkKe NPUMEHSIEM THOKYI0 CHCTEMY
LIEHOOOPA30BaHUs C MCIIOJIb30BaHUEM CUCTEMBI CKHJIOK, YPOBHS 1IEH JUIsl COOTBETCTBYIOLIETO CErMEHTa,
JIOTIOJTHSIFOIIMX TOBApPOB U JP.

Bormpoc 13. Hackonbko 3¢ dexTrnBHa Bama pexinama?

OTtBeThI:

A. Ouenb 3¢ pexTuBHA — TOCIE PEKIAMHON KaMIIaHUU BO3PACTaeT 00bEM IPOJIaK.

b. EcTp HEKOTOpPBIH ITPOTpecc, HO HE TOCTATOYHBIN.

B. He a¢pexruBra. HukTo 3 peKTHBHOCTH PEKIIAMBI HE OIICHUBACT.

Bonpoc 14. Hackonbko onbITHBL ¥ 3¢ pexTrBHBI Bamm cobrToBUKN?

OtBethl: A. O4eHb ONBITHBI, OCBAaUBAIOT HOBBIE PHIHKHU COBITA.



b. JlocTaToyHO OMBITHBIE, paOOTAIOT C CYIECTBYIOLIMMH KIMEHTaMH, HO HE 3aMHTEPECOBAHBI B
HaXOXJICHUH HOBBIX.

B. HeomnbiTHBIE, paboTatoT He 3P HEKTUBHO.

Bomnpoc 15. KakoBa Bama ToBapHast MoJIMTHKa U HACKOJIBKO OHA A deKTHBHA?

OtBetsl: A. Mbl GopMHpyeM TOBAapHBIH acCCOPTUMEHT Ha OCHOBE H3yuYeHHsI MOTpeOHOCTeH
MOKYyTaTeJIeH, OlEHKN BHYTPEHHUX PECYpCOB U BHEITHHUX (PaKTOPOB (KOHKYPEHTOB, TIOCTABIINKOB).

b. Ml nnanupyeM Mpou3BOICTBEHHYIO ITPOrpaMMy Ha OCHOBE MMEIOIUXCS TPOU3BOICTBEHHBIX
MOIIIHOCTEN U 3aKyIUIEHHOTO CHIPBSI.

B. M&I crapaeMcsi OOHOBJISTh aCCOPTUMEHT 3a CUET BHEIPEHUSI TOBAPOBHOBHHOK.

Borpoc Omeer | Ouexrka | Bonpoc
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[Ikana oneHku 3G PEeKTUBHOCTH MapKETHHTa

bayuet OneHka ypoBHs
0-4 HU3KHUI
5-9 Hed(p(HEeKTUBHBIN
10-14 YAOBJIETBOPUTEIIbHBIN
15-19 XOPOILIN
20-25 OUYEHb XOPOUIMH
26-30 3¢ heKTHBHBIN

Kpurepun onenuBanus.

3a 0JTHO BBHIMOJHEHHOE CUTYaIIMOHHOE 3a7aHne orieHka 11 6amioB. MakcumManbHOE KOJIMYECTBO
0aJIoB 3a CUTYaIlMOHHBIE 3a1aHus - 64 Oanna (8 3amanuii mo § 6ayioB).

- 8 0aJIOB BBICTABIISACTCS CTYJICHTY, €CJIM OH BBITIOJHUI 33JIlaHue, TTOJTYIHI 000OCHOBAHHBIC
PE3yJIbTAThI U CMOT X KBAUTU(DUIIUPOBAHHO OOBSICHUT;

- 7 Gay;IOB BBICTABIISCTCS, €CJIM OH BBITIONHUI 3a/IaHKE, TIONYyYHUIT PE3yIbTaThl, HO HE CMOT
MM JaTh [OJIHOE 000CHOBAHUE;

- 4-6 0a;sIOB BBICTABISETCSA, €CIM TPHU BBIMOJTHECHUW 3aJaHUS TOJTYYEHbl YaCTUYHO
OLIMOOYHBIE PE3YIIbTATHI;

- 0-3 Gay7I0B BBICTABIISIETCS] IPH OTCYTCTBUHU PE3YJIHTATOB.



3. Meroauveckne MaTepuasbl, ONpeAeIsONe MPOueAypPbl OLlCHUBAHUS Pe3yJIbTATOB
OCBOCHHUS 00pPa30BaTEJIbHOM MPOrpaMMBbl.

[Tporierypsl OICHWBAHUSI BKIIOYAIOT B Ce0S TEKYHIMH KOHTPOJIb W MPOMEXKYTOYHYIO
aTTECTalUIO.

Texynui KOHTPOJb YCHEBAEMOCTH IPOBOJAUTCS C HCIOJIB30BAHHEM OLIEHOYHBIX CPENCTB,
IIPEJICTaBJICHHBIX B I1. 3 TaHHOTO NPWJIOKEHHUS. Pe3yIbTaThl TEKYILEro KOHTPOJIS JOBOJIATCS 10 CBEACHUS
CTYJIEHTOB JI0 IIPOMEKYTOYHOMN aTTECTALMH.

ITpomerxyTouHas aTTecTalus IPOBOAUTCS B GopMe 3ayeTa.

3aueT MPOBOJUTCS MO PACIHCAHUIO MPOMEKYTOUHON arrectanuu. KoinyecTBO BONPOCOB B
3aJJaHuM — 3, ABa BOIIPOCA U3 CIIMCKA BOIPOCOB Ul 3a4eTa U OJHO 3aJaHue u3 paszeia « CUTyallnOHHbIE
3ajaHusy. Pe3ynbrarsl aTTecTaluu 3aHOCATCA B BEIOMOCTb M 3a4€THYIO KHWXKKY cTyjaeHTa. CTyJeHTHI,
HE MPOLLIEAINE POMEKYTOUHYIO aTTECTAIMIO 10 rpaduKy, TOJKHbI JIMKBUIUPOBATh 3a/10JKEHHOCTD B
YCTaHOBJIEHHOM MOPSIKE.



[Tpunoxxenue 2
METOAUYECKHUE YKA3AHUSA 11O OCBOEHHUIO JUCHUIIJIMHBI

Y4eOHBIM MIIaHOM NMPEeAyCMOTPEHBI CIIEAYIOUINE BUAbI 3aHITHHI:

- IEKLUU;

- IPAKTUYECKHUE 3aHATUSI.

B Xone NeKUMOHHBIX 3aHATUH paccMaTPUBAETCS MCTOPUS BO3HUKHOBEHHUS LU(PPOBBIX
MEXaHU3MOB B MeHe/[pkMeHTe. LluppoBuzanus BallOT U €€ CBSA3b C YNPaBICHYECKHMMHU IPOLECCaMU.
[TpeumymiecTBo 1UGPOBOro B3aUMOIECHCTBUS B MeHEKMeHTe. OCHOBBI M TEXHOJIOTUH LUPPOBOH
tpanchopmarmu npeanpustus. Pabpuxa Oynmymero. Muaekc nudpoBHU3alUU MPOMBIIIICHHOCTH.
Jluneps! unugposoit Tpanchopmarnmu B Poccun. [lonaTuitaelil annapaT B ynpaBieHUN.

B xone mpakTH4ecKMX 3aHATUH yriyOJsIOTCS M 3aKpEIUISIOTCS 3HAHUSA CTYAECHTOB IO PAIY
PacCMOTPEHHBIX Ha JIEKIUSIX BOIIPOCOB, Pa3BUBAIOTCS HABBIKU YIIPABJIEHUS MAPKETUHIOM KOMMEPYECKUX
NPEANPUATHIA.

ITpu noAroTOBKE K NPAKTUYECKUM 3aHATHIM KaXKAbIH CTYIEHT JOJKEH:

— U3Y4YHUTh PEKOMEH/IOBaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JIEKIUH;

— MOJTrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TeMe;

[To cormacoBaHUIO C MPEToAaBaTEeNIeM CTYIEHT MOXKET IMOATOTOBUTH pedepar, Mo TeMe 3aHATHUS.
B npouiecce moAroToBKY K MPaKTUYECKUM 3aHATHUSAM CTYIEHTHI MOT'YT BOCIIOJIb30BaThCSl KOHCYJIbTALUSMU
IpernoiaBaTels.

Bomnpocsl, He paccMOTpeHHbIE Ha JIEKLIUAX U MPAKTHUECKUX 3aHATUAX, TOJDKHBI ObITh U3Y4YEHBI
CTYJEHTaMH B XOJ€ CaMOCTOATENIbHOW paboThl. KOHTpOJIb caMOCTOATENbHONW pabOThl CTYAEHTOB Haj
y4eOHOI mporpaMMoii Kypca OCYLIECTBISIETCS B XOJ€ 3aHATUH MOCpeacTBOM pedepupoBanus. B xone
CaMOCTOSITENIbHOW Pa0OThl KaXblii CTYJEHT O0S3aH MPOYUTATh OCHOBHYIO M IO BO3MOXHOCTH
JIOTIOJIHUTEIIBHYIO JIUTEPATypy IO M3y4yaeMOW TEME, JNOINOJHUTHh KOHCIEKTHI JIEKIUI HEIOCTaIOIIUM
MaTEepHUajoM, BBIMUCKAMH U3 PEKOMEHIOBAaHHBIX IIEPBOMCTOYHHUKOB. BBIIEIUTh HEMOHSITHBIE TEPMUHBI,
HaWTH UX 3HAYEHHE B SHIUKIIONEINYECKHUX CIOBApPSIX.

CTyZneHT JO0KEH TOTOBUTHCS K MPEACTOALIEMY 3aHATHIO 110 BCEM, 0003HAYEHHBIM B paboueii
porpaMMe AUCHUILIUHBI BOIPOCaM.

ITpu peanuzanuu pa3auyHBIX BUIOB Yy4eOHOW paOOTHI MCHONB3YIOTCS pazHOOOpas3Hble (B T.U.
MHTEPaKTUBHbIC) METObI 00Y4YEHNUs, B YACTHOCTH:

- UHTE€pPAKTUBHAs J0CKa I IOATOTOBKU U NIPOBEJCHUS JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATHH;

JU1 IOATOTOBKY K 3aHATHUSIM, TEKYIIEMY KOHTPOJIIO U MPOMEKYTOYHON aTTECTAllMN CTYIEHTHI
MOTYT BOCIIOJIb30BAaThCS AIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMU. Taxke oOydaromuecs MOTYT B3STh
Ha JIOM HEOOXOJAMMYIO JUTepaTypy Ha aOOHEMEHTE BY30BCKOH OMONMOTEKM WM BOCIOIB30BATHCSA
YUTAJIbHBIMU 3aJ1aMU BY3a.



