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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| popmupoBaHnEe CHCTEMBI 3HAHHM 00 aHMMAIMOHHOW JEATENBHOCTH ¥ MOATOTOBKA OOydJaromuxcs K pa3paboTke u
IIPOBEIECHHUIO aHUMALMOHHBIX IPOTPaMM B MHAYCTPUHU FOCTEIPUUMCTBA U TypU3Ma

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

YK-3. CnocoGeH ocymecTBIATH COIUATbHOE B3aMMO/IeliCTBIE U PeaTu30BbIBATH CBOIO POJIb B KOMaH/ 1€

IIK-8. Cnoco6HocTh K padoTe B KOHTAKTHOI 30He C MOTpeduUTETeM, KOHCYJHLTHPOBAHUIO, COIVIACOBAHUIO BHAA, (OPMBI U
odbeMa mpolecca cepBuca

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

METOZBI Pa3BUTHUS JIMYHOCTH W KOJUIEKTHBA; METOANKH (hOPMHPOBAHMS KOMaHI; METOABI d((PEKTHBHOTO PyKOBOJCTBA KOJUICKTHBAMH,
CrocOOBI CONMANBHOTO B3aUMOJICHCTBHS; POJIEBYIO IPUHAIEKHOCTH,ICUXOJIOTHIO O0IIEeHUs (COOTHECEHO ¢ nHaAnKaTopoM YK 3.1)
CymHocTh nporecca 00CIyKUBaHUs , TOHATHS 00CIy)KMBaHHUE, «KOHTAKTHAsl 30Ha» W «KOHTAKT C MOTpeOUTeNeM ycIayr» Kak chepbl
peanH3aliy cepBUCa B aHUMALMOHHOM JesTebHOCTH. CTPYKTYpy OpraHH3alliH JOCYTa ¥ SIEMEHTH! ()OPMUPOBAHUS aHUMAIMOHHOTO
WHTEpeca B KOHTAaKTHOW 30HE; METOAWKY CO3MaHMS W TIPOBENCHMSA AHWMAIMOHHBIX IIPOTPAMM; OpPTaHH3aLlHI0 YIpPaBICHUSI
AHUMANMOHHBIMUA MepornpustusiMu. COBpeMEHHbIE KINEHTOOPHCHTHPOBAHHBIE TEXHOIOTHHM B CEPBUCE; OCHOBHBIC 3JIEMEHTHI U
COZIEPYKAHUE CHCTEMBI KIMCHTCKUX OTHOLICHHH, MPHUHIMIBI M IOCIEIOBATEIFHOCTh €€ Pa3pabOTKH; OCHOBHI U 0a30BBIC MPUHIIUIIBI
TICUXOJIOTUH CEPBHCA; OCHOBBI KOH(IMKTOJOTHH, MpPAaBHJIa M AJTOPUTMBI PabOTHI C KajJo0aMH B CEpBUCHBIX CHTYalHsIX; OCHOBBI
KOMMYHUKaTUBHOM KOMIIETCHTHOCTH, B TOM YHCJIE KOMMYHHKATHBHBIX CHTHAJIOB; OCHOBBI IICHXONOTHH CEpBHCA W JIMYHOCTH,
TEOPETHYCCKHE OCHOBBI YCTAHOBJICHHS KOHTAKTa C MOTPEOUTETIEM YCIYyr C KCIONb30BaHHEM 3()(EKTUBHBIX (DOPM KOMMYHHKAIHA
(cootreceno ¢ nnaukatopom I1K 8.1)

YmeTb:

OCYIIECTBISITh COLUABHOC B3aMMOJACHCTBHEC HAa OCHOBE COTPYAHHUYECTBA C COONIONCHHUEM STHYCCKUX IMPUHIMIOB UX pPeaU3allvy;
TPOSIBISATh YBOKCHHUE K MHEHHUIO M KYJIBTYpE OPYTHX; YMEET ONpeNelsiTh CBOIO POJb B KOMaH/E, THOKO BaphUPOBATH CBOC TIOBECHUE B
KOMaHJIC B 3aBHCHMOCTH OT CHUTYyallMd, a TaKKe pa3padarhiBaTh KOMAHIHYIO CTPATErHi0; OPraHW30BBIBATh PabOTy KOJUICKTHBOB,
YIOPaBIsATh KOJUIGKTHBOM; pa3pabarhiBaTh MEPONPHUSITHS MO JHYHOCTHOMY, OOpa30BaTeIbHOMY H MPO(PECCHOHATBHOMY POCTY
(cootHeceHo ¢ nHauKatopoM YK 3.2)

OpranuzoBarh pabOTy aHUMAIMOHHOW CIYKObI B TYPHUCTCKOM KOMIUIEKCE C YYETOM IICHXOJIOTHYCCKHX, IeMOTPadUUCCKUX U
HAIMOHAIBHBIX OCOOCHHOCTEH MOTpeOUTENeH aHMMAIIMOHHBIX yCIyr. Pa3pabarsiBaTh U MPUMEHITH CHCTEMY KIMCHTCKHX OTHOUICHHH,
HNPUMEHSTH KIIMCHTOOPUCHTUPOBAHHBIC TEXHOJIIOTHH ;BBISBIISATH MPOOIEMHBIC CHUTYAIMH, OMPEACIIATh MPHYMHBI UX BOSHUKHOBCHHUS U
HaXOIWUTh aleKBAaTHBIA CIIOCOO pearupoBaHUs B MPOILECCE €€ pa3pellicHHs; pa3padaTeiBaTh PEKOMEHIAIMH II0 CHIDKCHHIO PHCKA
BO3HHUKHOBEHHUSI TIPOOJIEMHBIX CHUTYaIMii B MPOIECce OOCTyKUBaHUS ; paboTarh B KOHTAKTHOM 30HE, KOHCYIBTHPOBATH MOTPEOUTEIS;
YUYUTBHIBAaTh CHCHU(PHUKY CEPBUCHOW JEATCIBHOCTA B COOTBETCTBHH C 3THOKYJIBTYPHBIMH, HCTOPUYCCKUMH W PEIUTHO3HBIMU
TPaIMIISIMU; OCYIIECTBIATH KOHTPOJNb KayecTBa IIPOIecca CEpBUCA, MapaMETPOB TEXHOJIOTMYECKHX IIPOIECCOB, HCIONB3YEMbIX
pecypcoB; paboTaTh ¢ kajao00aMu 1 BO3paXeHUsIMHE (COoTHeCeHO ¢ nHankaropoM I1K 8.2)

Baanern:

HapbplkaMu opraHmsalMu W yTpaBlIeHHs KOJUIEKTUBOM, IJIAHUPOBAaHMEM €ro NEeWCTBHMI. BrianeeT HaBbIkaMM paclpeneNieHHs poyeil B
YCTIOBHSIX KOMAaHIHOTO B3aWMOJEHCTBIS; METOAMKOM OIICHKH CBOMX IECHCTBHI, IpreMaMu camopeanu3arui. HaBbikoM 3¢ ¢heKTHBHOTO
B3aMMOJICHCTBUS CO BCEMHU YUaCTHUKAMH KOJUIEKTHBA (COOTHECEHO ¢ nHAnKaTopoM YK 3.3)

HaBblkaMy TJIaHMPOBAaHWS W KOHTPOIS IIPOBEACHUS TYPHCTCKUX AHMMAIMOHHBIX MEPOIpUSTHH; HaBBIKAMH (OPMUPOBAHUS
AHMMaNMOHHOM IIPOTPaMMBI, COOTBETCTBYIOIIEH 3ampocaM moTpeduTenel; crmocobamu OIeHKH 3()(EKTHBHOCTH aHMMAIIHOHHOMN
JESITENPHOCTH, a TAKXKE HABBIKAMH COBEPIICHCTBOBAHMS CHCTEMBl KIMCHTCKHX OTHOIICHWH; HABBIKAMH B3aHMOIEHCTBUS C
HOTPeOUTENIMH U IPYTHUMHU 3aMHTEPECOBAHHBIMUA CTOPOHAMH B XOJ€ MIPUMEHEHHs KITHEHTOOPUEHTUPOBAHHBIX TEXHOIOTHH; HaBBIKAMU
Pa3paboTKH PEKOMEHIAIMI 10 COBEPIICHCTBOBAHMIO CHCTEMBl KIMCHTCKHX OTHOIICHWI; HaBBIKAMH pabOTHl B KOHTAKTHOW 30HE,
HaBBIKAMH B3aWMOJIEIHCTBHS C TOTPEOHUTENIEM B «KOHTAKTHOM 30HE); TEXHUKAMH BOCHPHATHS U TIepeadll KOMMYHHKAaTHBHBIX CHT'HAJIOB,
METOAAaMH U TIPaBUIaMH KOMMYHHKATHBHBIX TE€XHHK; METOJAMH M HaBBIKAMU PAabOTHI C jkano0aMu U BO3PaKEHUSIMU (COOTHECEHO C
unaukaropom 1K 8.3)

3. CTPYKTYPA U COAEP KAHUE TUCIUITJINHBI

Paznen 1. «TeopeTu!{ecmde OCHOBBI aHMMAIIMH ¥ AHUMALIMOHHOM esITeJIbHOCTH»

Buj 3ansitus / Cemectp /| KoauuectBo
Ne HanmeHoBaHHe TeMBbl, KPaTKoe COlepKaHUE Komnerenuun
pa6otsl / popma IMA Kypc 4acoB
BBenenue B mpeaMeT, LeNM M 3adaudl JMCUUIUIMHBL OmpenencHue VK3
1.1 |moHATHH «IOCYr», «peKpeanusy, «OTABIX», «TYPUCTCKUH mocyr»,| JleKunoHHBIE 3aHSATHS 3 2 K-8
«KYJBTYPHO-/IOCYTOBasi ICITEILHOCT)
Peanuzanus norpebHOCTEN YenoBeka B JOCYTOBOH JEATEIBHOCTH. OTallbl
o IIpakTuyeckue VK-3
1.2 |HayyHOro aHanIM3a JOCYTOBOHl NESATENPHOCTH. TypHCTCKas aHMManus B SaHSTHS 3 4 K-8
COLIMAJILHO-KYJIBTYPHOM CEPBHCE U TypU3Me




Hcropuueckue npeanochuIKu

aHUMAalLMOHHOMN AesTenbHOCTU.Pa3zpiedenus B [peBuem mupe. JJocyroBbie
3ansTus B Cpennue Beka. Pasmieuenust u jocyr Haposna B HoBoe Bpemsi.
KynsrypHO-mOCYroBast nesTenbHOCTh B NOCTHHIYCTPHAIBLHOM OOIIECTBE.
HWcropust pa3BuTHS KyJabTypHO-I0CYTOBOM AeaTenbHOCTH B Poccun.

JIeKIIMOHHBIE 3aHATHS

VYK-3
K-8

1.4

«CBsI3b KyJIBTYPBI C aHUMALMECH»: PyCCKash HapoIHas KyJIbTypa Kak OCHOBA
AQHUMAIIMOHHOTO CEPBHCA;KANICH/IaPh PYCCKUX HAPOIHBIX MPA3IHUKOB.
OtTpakeHHE HALMOHAIBHOTO KOJOPHTA B AHUMALMOHHBIX IPOrpamMMax
(mpakTHUeCcKoe 3a71aHue)

IIpakTyeckue
3aHATHSA

YK-3
K-8

1.5

«[Ipa3gHUYHBIN KaneHAaphb, €ro pojb B OpPraHU3allMid aHUMAIMOHHON U
TYPUCTCKOH HESATENbHOCTH»: NPa3AHUYHBIA KalleHAaph — pOCCUiicKue M
MEXIyHapoIHble Npa3tHUKH. HannoHanbHbIe U PEITUIHO3HbIE TIPa3IHHUKH.
IIpodeccuonanpupie mpa3aHUKU. Poib Npa3gHUYHOrO KalneHaaps B
AQHUMALIMOHHOM U TYPUCTCKOM AesTeITbHOCTH.

IMoxroroBka ocymectsisieTcs ¢ ucnonab3oBanueM LibreOffice mporpammsl
JMCIUTIIMHBL

CamMocTosTenbHast
pabora

VK-3
K-8

Paznen 2. <KAHIMAIHOHHBIE IPOTPAMMBI B HHIYCTPHHU TOCTENPHHM

CTBa M TYPU3Ma»

HaumeHoBanue TE€Mbl, KPaTKo0€ coAepr:KaHue

Buj 3ansitus /
pabotsl / popma ITA

Cemecrtp /
Kypc

KosmmuecTBo
4acoB

Komnerenuuu

2.1

«AHHMAITMOHHBIN CEPBUC - XapaKTePHCTUKA PEKPEAllMOHHON aHUMAIHN»:
PernonaisHOE MOJETMPOBAaHNE AaHUMAI[IOHHON AEATEILHOCTH. THITOIOTHS
HaNpaBJICHUH U TPOTpaMM TYPUCTCKOH aHUManuH. KOMIUICKCHBIH
XapakTep pealbHbIX AHUMAIMOHHBIX mporpamMMm. TexHonOrHYecKuit
HPOLECC CO3/IaHNS AHUMAIIMOHHBIX IPOTPAMM.

JIeKIIMOHHBIE 3aHATHS

VK-3
K-8

22

«AHMMAIMOHHBIN CEPBHC - XapaKTEPHCTHKA PEKPEA[IOHHOW aHUMAallUm»:
PernonansHoe MOJICIIPOBAaHNE aHMMAaIMOHHON
nesTeNbHOCTH. TeXHONMOTHUEeCKUil  MpoLece  CO3[aHMSl  aHUMAalMOHHBIX
nporpamm. Bupl nporpaMMHOro Typu3Ma U ero peKpealoHHbIe OCHOBBI;
AHanmu3 CcrocoOOB  pETHOHAJIBHOTO MOJCIUPOBAHHS aHMUMAIMOHHON
JIeSITIIEHOCTH

[IpaxTudeckue
3aHATHA

VK-3
K-8

2.3

«OCoOCHHOCTH ~ OpraHM3allid  AHUMAIMOHHOW  JEATENbHOCTH €
KIMeHTaMu»: (OpMbI pabOThl C Ppa3sHbIMH BO3PACTHBIMH T'PYIIIAMH.
HaumoHanbHble 0COOCHHOCTH OTIBIXAIOIIMX, MX Y4YeT NpH pa3paboTke
AQHUMAIMOHHBIX OporpamMM. Kiaccupukauus OTHBIXAIOIUX IO  HUX
OTHOIIEHHIO K TMpoBefAeHHI0 jgocyra. opMbl  TeaTpaln30BaHHBIX
AQHMMALMOHHBIX MEPONPHATHH.

JIexIMoHHbIE 3aHATHS

YK-3
K-8

2.4

«OcO0OEHHOCTH ~ OpraHM3allMd  aHUMALMOHHOW  JEATEIBHOCTH  C
KIueHTaMu»: (OpMbI  paboThl € pa3HBIMH BO3PACTHBIMU TPYIIAMH.
HanmonaneHble 0COOEHHOCTH OTABIXAIONIMX, MX Y4eT IpHU pa3padoTke
AQHUMALMOHHBIX nporpamM. Kiaccudukauus OTIBIXAOIMX MO HX
OTHOUIEHHIO K TMpoBefeHHIo jgocyra. opMbl  TeaTpaln30BaHHBIX
AQHUMAIMOHHBIX MEPOIPHUSITHH.

IIpaktnueckoe 3amanme  «CocraBieHWe — MOPTpeTa  MOTpeOUTENs
AQHMMAIIMOHHBIX YCIIyT»

[IpaxTuyeckue
3aHATHSA

VK-3
K-8

2.5

«MetoaMKka OpraHM3allMd ¥ IIPOBEAEHHS TYPHUCTCKUX aHMMAIMOHHBIX
IpOrpaMM»: OCOOCHHOCTH IUIAHMPOBAHHMSA B aHUMAaIOHHOU cdepe
JEATENbHOCTH.  OTambl  HPOEKTHPOBAHHA:  OIpefeneHHe  (GOpMBI
MporpaMMbl  (CIIOPTUBHOE MJM  TEaTpPalu30BaHHOE MpeJCTaBICHUE,
3penuILe, TeMaTH4ecKuii Bedep, oOpsil M Ap.), CErMEeHTa norpebuteneii,
cemu)UKH PEXUCCYPBI; COCTAaBICHHE IPOTPaMMBl. YTOYHEHHE H
yTBEpKAEHUE MporpaMmbl. BpemeHHas mikama mporpammMsl. TpeGoBaHus
YETKOCTH M TOYHOCTM B OPraHU3alMd TEXHOJIOIMYECKOro Ipolecca
MOZITOTOBKH U MPOBeIeHNs! porpaMmbl. CMeTa pacXol0B Ha MOATOTOBKY U
MIPOBEJIEHNE AHUMAllMOHHON POrPaMMBl.

JIex1MoHHbIE 3aHATHS

YK-3
K-8

2.6

«MeTonrka OpraHM3alid ¥ TMPOBEACHUS TYPHCTCKHX aHUMAIHOHHBIX
OporpaMm»: OCOOEHHOCTH IUIAHMPOBaHHs B aHUMAILMOHHOW cdepe
NEATeNbHOCTH.  JTambl  MPOCKTUPOBAHUS:  oOmpeneieHHe  (OopMbl
MpOrpaMMbl  (CIIOPTHBHOE WIIM  TEaTpPajn30BaHHOC IIPEACTABICHHE,
3peIuile, TeMaTHYeCKUil Bedep, oOpsit M 1Ip.), CerMEHTa MOTpeOuTenei,
crielii(UKNA  PEXKUCCYPBI, COCTABICHHE MpPOrpaMMbl. YTOYHEHHE U
yTBEPKICHHE TPOrpamMMbl. BpeMeHHas mikama mporpamMmsl. TpeGoBaHwms
YETKOCTH M TOYHOCTH B OPraHM3alHMH TEXHOIOTHYECKOro Mpolecca
INOATOTOBKH U IIPOBECACHUA ITPOTrPaAMMBI. CmeTa pacxonoB Ha NMOATOTOBKY U
MPOBE/ICHUE AaHUMALIMOHHOM MIPOrPaMMBI.

Ipaktuueckoe 3amanme  «CocTaBieHWE MPOEKTa  AHUMAIMOHHOMN
[IPOrPaMMBbI B TyPUCTHIECCKOM KOMILIEKCE)

IIpaxTHyeckne
3aHATHSA

YK-3
K-8

2.7

«/pamaTyprusi aHMMalUMOHHOI mporpaMmb»  Pa3paboTka cueHapus
AQHMMAIMOHHOTO MEpONpHATHsS (110 BBIOOPY CTYJICHTOB) C 3JIEMEHTaMH
HTPBL.

[IpaxTugeckue
3aHATHA

VK-3
K-8

2.8

«UrpoBast esTeNbHOCTh Kak OCHOBa aHMManum» Kiaccudukamms wurp.
HrpoBas 1esTENIbHOCTh — KIIFOYEBOE 3BEHO aHUMAIMOHHOM JESATEIBHOCTH.
HUcropust mpoucxoxaenus urp. Urpa, kak KylabTypHBII U IeJaroruueckuit
¢enomen. Dynkuum wurp. Knaccudukaumss urp. @opmbl M BUABI HIp.

CamocTosTenbHas
pabora

VK-3
IK-8




Haponmuble urpel ©  IpasmqHUKH, HX polib B OOCITY)KMBaHUM
COOTEYECTBEHHUKOB U
WHOCTPaHLICB.

Paznen 3. «OpraHu3auuoOHHbIN MeHEIKMEHT B TOCTHHUYHON U TypUCTHYECKOii chepe»

HaumeHoBanue TE€MbI, KPAaTKO0€ CoAepKaHue

Buj 3ansitus / Cemectp /
pa6otsl / popma IMA Kypc

KosmuecTBo

YyacoB

KoMmnereHuunu

3.1

Crpykrypa aHNMAIMOHHON CITyKOBI. Opraaun3zanus paboThI
AHMMAIIMOHHON KOMaH/Ibl»: CTPYKTypa aHUMAIMOHHON ciy0bl. [ToHsTHs:
«AQHHUMATOp», «MCTOMWMCT AHHMAIMOHHBIX IPOTPAMM», «MEHEIKEp
AHVMAIMOHHOI JedTensHOCTH». TpeOoBaHHA K IPOhEeCcCHOHAIBHBIM
KayecTBaM  CIICIMANIMCTa TYPUCTCKOM aHMMalUM, ero ImpaBa H
obsi3anHOCTH. TpeOoBanuss K MPOPECcCHOHATHHOMY [OBEIACHUIO U
kynsrype. Ctunu ynpasnenus. Motusanus Tpyaa nepconana. Crioco0bl u
METOJIbI TIOBBIIECHHS NPO(eCCHOHATBHOTO MACTEPCTBA IEPCOHANIA.

JIeK1IMOHHBIE 3aHATHS 3

YK-3
K-8

32

«CTpyKkTypa  aHHMAaIMOHHOM  CIIyXOBI. Opranuzanust  paboThI
aHMMAIMOHHON KoMaHIbeDy: Pa3paboTka W BHeApeHHE aHWMALMOHHOM
ciykObl B MecTax pasmerieHus. IlnaH paGoThl aHMMALMOHHOH CITy>KOBI.
3HaueHHe NPO(ECCHOHANBHBIX M JIMYHOCTHBIX KadecTB IEpCOHaa
aQHUMAIMOHHBIX CIYyX0 TypKoMmIuiekca, TyphUpMbI, My3es, chepbt
nuTaHus. XapakTepUcTHKa Npo(ecCHOHANIBbHBIX JIMYHOCTHBIX KauecTB
nepconana. TpeboBaHust Kk npodeccHOHaIbHOMY MOBEICHUIO U KYIBTypE.
Crunu ynpasnenus. MotuBanus Tpyaa nepcoHana. CrnocoObl B METOIbI
MOBBIIIEHUS TPOECCHOHATLHOIO MACTEPCTBA EPCOHANA.

Ipakrnueckoe 3ananue: «Pa3zpaboTka nmpodeccuorpaMmsl CrenuanicTa -
AQHUMATOpa, OCHOBHBIC (PYHKIINH, CHCIHATH3AHS

IpaxTyeckne
3aHATHA

YK-3
K-8

33

«Marepuanbhas 6a3a g obecriedeHus  dpdexTuBHOW  pabOTHI
aHMMALHOHHOH ciyxObl»: MH(pacTpykTypa M pecypchl TYPHCTKO -
TOCTHHUYHOTO KOMILIeKca. VIcclieoBaHUs TYyPHCTCKOTO OOBEKTa C LENbI0
HMHBCHTAPH3AIUH PECYPCOB: 3HAYCHUE B CHCTEME BHEIPEHNUS aHHUMAIIHL.

JIleKIMOHHBIC 3aHATHS 3

VK-3
K-8

34

«MarepnanpHas 6aza gut  obecmedeHus  3(QGEKTUBHOH  pabOTHI
AHMMALHOHHOH IESTENBHOCTH M CIYX0 TOCTHMHHYHO - TYPHCTHYECKOrO
KOMIUIEKCa, PECTOPAHOB»: aHaIN3 HHPACTPYKTYphI U MaTepHaIbHOI 0a3bl
TOCTHHUYHO - TyPUCTHYECKOTO KOMIUIEKCA, PECTOPAHOB W BO3MOXHOCTH
HX HCIIOJIb30BAHNUSI B AHUMALIMOHHOMN AeSTEIBHOCTH.

IIpaxTyeckue
3aHATHA

YK-3
IK-8

35

«KoHTponp B aHMMalmMd W  pOJb AHUMALMOHHBIX TEXHOJOTHH B
3G PEeKTUBHOCTH PabOTHl TYPHCTCKOTO KOMIUIEKCAa»: Ieldb W 3aJauu
KOHTpOJsI B aHUMainuu. IIpuHUMI W (GOPMBI OpraHH3alMH KOHTPOJISL.
Mertoauka KOHTPOJIS TPOBEICHUSI aHUMALIMOHHBIX MporpaMm. [lokazarenu
3¢ PEKTUBHOCTH U KOHKYPEHTOCITOCOOHOCTH aHUMAIIMOHHON MPOAYKIMU U
yeiyr.  Mcnonb3oBaHue aHMMalnMOHHBIX TexHonmoruit B PR. Ilonurtnka
TYPUCTCKOW OpraHH3allid [0 3aBOCBAHHMIO JIOBEPUs IApTHEPOB H
KJIMEHTOB.

JIeKIIMOHHBIE 3aHATHS 3

VK-3
K-8

3.6

«KoHTponb B aHMMalMd W pOJb AHUMALMOHHBIX TEXHOJOTHH B
3¢ PEeKTUBHOCTH pabOTHI TYPUCTCKOTO KOMILIeKca»: Pa3paboTka anropurma
OCHOBHBIX 3TalloB IpoIiecca KOHTPOJIS B aHUMAalMOHHOM JESITEIIEHOCTH U
YCTaHOBJICHUE KPUTEPUEB OLICHKH 3()(EKTHBHOCTH.

ITpakTHyeckue
3aHATHSA

VK-3
K-8

3.7

TemaTudeckue MAapKM — COBPEMEHHOE HalpaBICHHE aHUMAIMOHHOMN
IesTenbHOCTH. VcTopus co3faHus HapkoB pasBiedeHnil. CoBpeMeHHbIE
TEMAaTUYECKUE IApKH PAa3BICUCHUN:HANPABICHUS IESATCIBHOCTH, WX
reorpadust ¥ CTpyKTypa. TemMaTHuecKue mapKu MUpa.

VIHHOBAaUMOHHBIE ~ TEXHOJNOTMH  AHUMALMOHHON  JESITeNbHOCTH B
MH/yCTPUM FOCTEIPHUMCTBA, TypU3Me U B PECTOPAHHOM CEpBICE.
IMoaroroBka ocymecTBisfercs ¢ ucnonb3oBanueM LibreOffice mporpammet
JUCLUILIAHB

CamocrosiTenbHas
pabora

VK-3
K-8

3.8

ITonroroBka K MPOMEKYTOUHON aTTECTAIIUN

3auer 3

YK-3
K-8

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB IS TPOBEICHHS TEKYNIEro KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnu
npencTasieHs! B [Tpunoxennn 1 x paboueil mporpaMMe TUCIUIIIHHEL

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe H MEeTOAMYECKHE U3TaHUS

ABTOpHI,
COCTaBHUTEIIH

3arnnaBue

WsnarenscTBO, rox

bubmauorexka /
Konnaectro




ABTOpHI, bnbmmorexa /

3arnaBue W3parensctBO, TOX
COCTaBUTENH KonuuectBo

1 Poccuiickoe npeanpuHUMaTeIbCTBO: Beepoccuiickuii | MockBa: KpearusHas OBbC «YHuBepcurerckas
€XKEMECSYHbII HayyHO-NPaKTHUECKUH KypHa [0 SKOHOMMKa, 2011 OHOJIMOTEKA OHIIAH
JKOHOMHKE: JKYPHAI

2 Awmmposa 3. b. Wudpactpykrypa Typu3Ma U roCTEIPUUMCTBA: Mocksa: Ansraup|MI'ABT, | OBC «YuusepcuteTckas
yueOHOe mocobue 2014 OubIMoTEeKa OHJIANHY»

3 XaiipernuaoBa O. A. | TexHONOTHS 1 OPraHU3aLUsl TYPOIePaTOPCKOn Yoa: Ypumckmuii OBC «YHuBepcuTeTckas
JeATebHOCTH: ydeOHOe mocobue roCyIapCTBEHHBIN 6ubnuoTeka oHIalH»

YHHUBEPCUTET IKOHOMHKH U
cepsuca, 2015

4 neipas, O. B. MapkeTHHT B UHAYCTPHUHU TypU3Ma U Kpacuonap, Caparos: OBC «IPR SMART»
TOCTETIPUUMCTBA: Y4eOHOE ocoOue st FOKHBI MHCTUTYT
00y4aronumxcs 1Mo HapaBJICHUSIM ITOATOTOBKU MeHekMeHTa, Aii ITu Dp
0akalaBpHaTa «TYPU3M» U «TOCTUHHYHOE JIETI0» Menua, 2018
5 JLxon, P., Eropoa, B. [ BBenenue B rocrenpuuMcTBo: yuebHoe mocodue st | Mocksa: IOHUTU-TAHA, 3BC «IPR SMART»
H. CTYIEHTOB BY30B, 06yqa10mnxc51 o 2017

cnenuanbHocTAM 10103 «conuanbHO-KyabTYpHBIH
cepBUC U Typu3M», 10102 «Typuzm»

5.2. [IpodeccnoHanbHbIe 6a3bl JAHHBIX U MHGOPMAIMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllmoc"

NCC "Tapant"

IMoprain otkpeITEIX HaHHEIX PO https://data.gov.ru/

DenepanbHbIl 00pa3oBaTeIbHBIN opTan «OkoHoMuKa Cornuonorus MenemkmeHnT» http://ecsocman.hse.ru

5.3. [lepeyenn MporpaMMHOro odecredeHust

Onepanuonnas cucrema PEJ] OC
LibreOffice

5.4. y‘leﬁHO-MeTO}ll/l‘IECKI/le MaTepuaJibl 17151 06y‘lalOIIIl/IXCﬂ C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOOXOANMOCTH 1O 3aSBICHUIO 00YHYAIOIIETOCS C OTPAaHMYCHHBIMHA BO3MOXKHOCTSAMH 340POBbs yueOHO-METOIUUCCKHE MATEPUaITbI
NPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHMSM 310POBbS M BOCHPUATHA MH(popManuu. s JIMI ¢ HapyIICHUSIMH
3penus: B popme ayauodaiina; B me4aTHoil popMe yBeNMUeHHBIM mpudToM. st UL ¢ HapyLISHUSIMHU CIIyXa: B ()opMe IEKTPOHHOTO
JIOKyMEHTA; B Ie4aTHON ¢opme. J[ims uIl ¢ HapymIeHUSIMHA OIIOPHO-IBUIATEIIFHOTO ammapara: B ()opMe 3JIeKTPOHHOTO JOKyMEHTa; B
ne4yaTHoi popme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUITJINHBI

IMomemenust s BceX BUAOB padoT, MPEIXyCMOTPEHHBIX YYEOHBIM IUTAaHOM, YKOMIICKTOBAaHBI HEOOXOOMMOW CHEIHAIM3HPOBAHHON
y4eOHOIT MeOeIbI0 U TEXHHYECKUMH CPEICTBAMH O0YICHUS:

- CTOJIBI, CTYJBS;

- MMEPCOHATBLHBIN KOMITBIOTEP / HOYTOYK (MTEPEHOCHO);

- POEKTOP;

- 9KpaH / HHTEepaKTUBHAS JJOCKA.

IMomemieHust AIs1 CaMOCTOSTEIBHON PabOTHl 00YYAIOIINXCS OCHAMICHB KOMITBIOTCPHOH TEXHUKOW C BO3MOKHOCTBHIO HONKITIOUEHHS K
cetr "MHTEpHET" M1 00ECTICUCHNEM IOCTYTIA K 3JIEKTPOHHON HH()OPMAIIMOHHO-00pa30BaTeIbHOM cpee.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 110 OCBOSHHIO AUCIUIUIIHEI peicTaBieHs! B [Ipmmoxennn 2 k pabodeil mporpaMMe TUCIIUIIIHHEL




®OH/Jl ONEHOYHbBIX CPEJICTB

Ipuiaoxenue 1

1 Onuncanne noka3artesieil 1 KpUTepUeB OLIECHUBAHUS KOMIIETeHIMII HA Pa3JIMYHBIX 3Tanax X (pOpMHUPOBAHUS,

OINMCAHHE KA OCHUBAHUA

1.1 IoxazaTenu ¥ KPUTEPUHU OLIEHUBAHHS KOMIIETEHIIUH:

3VH, cocraBnsoue
KOMIICTCHIIUIO

IToxazarenu
OLICHUBAHUS

Kpurepun onenuBanus

Cpenctsa
OLICHHUBAHUS

VK-3: Cnocoben OCYHICCTBJIATh CONUAJILHOC BBaHMOﬂCﬁCTBﬂe " pCaJIn30BbIBATH CBOIO POJIb B KOMAaHAC

3:

METOJMBI Pa3BUTHS JTHMIHOCTH H
KOJUIEKTHBA; METOIUKH
(hopMUpOBaHUS KOMaH]]; METO/IbBI
3¢ PeKTHBHOTO PYKOBOJICTBA
KOJIJIEKTHBAMH, CITOCOOBI
COIIHAJILHOTO B3aUMOJACHCTBHS,
POJEBYIO MPUHAICIKHOCTH,
IICUXOJIOTUIO OOIEHUS

TIOKCK | cOOp
HEOOXOIMMO¥
JUTEPaTypBhl,
HCTIONIb30BaHHUE
pa3TUIHBIX 0a3
JTAaHHBIX,
HCIIOJIb30BaHUE
COBpPEMEHHBIX
nH(OPMAITMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJOTUH |
TJI00TBHBIX
nH(POPMAITMOHHBIX

pecypcos

MOJTHOTA ¥ CO/IEPIKATEIBHOCTD
OTBETA; yMEHUE MPUBOIUTH
MPUMEpPHI; YMEHHUE MOJIb30BAThCS
JIOTIOJTHUTENLHOM JTUTEPaTypol mpu
MOJITOTOBKE K 3aHATHUSIM;
COOTBETCTBHE NIPEACTABICHHOM B
oTBeTax MH(OPMAIUU MaTepHraIam
JIEKIIUH U yIeOHOH TUTepaTyphl,
CBEJICHUSAM U3 HH(POPMAIIMOHHBIX
pecypcoB UHTEpHET;
000CHOBaHHOCTh OOpaIeHHs K
0a3aM JaHHBIX;
1ICJICHAIIPABJICHHOCTh MIOMCKA U
0T0O0pa; 00bEM BBIMTOJIHEHHBIX
paboThl

Bompocs! k 3auery
(1-30), rpymmosoe
TBOPYECKOE
3aj1aHue,
MPaKTHIECKOE
WH/IMBHIyAJTbHOE
3amanue (1), Tembl
pedepatoB (1-44),
CaMOCTOSITEbHAs

pabora (1-2)

y:

OCYIECTBIISITh COI[HATILHOE
B3aMMO/ICHCTBUE HA OCHOBE
COTPYTHUYECTBA C
COOJTIOTEHNEM dTHIECKUX
MIPUHIIMIIOB UX pealln3alluy;
MPOSIBJIATH YBAKECHUE K MHCHUIO
U KyJIbType IPYTHX; yMeeT
OTIPEIEIISITh CBOIO POJIb B
KOMaHjie, TMOKO BapbHpPOBATh
CBOE TTOBE/ICHUE B KOMaH/IE B
3aBUCUMOCTHU OT CUTyalluH, a
TaKKe pa3padaThiBaTh
KOMaH/IHYI0 CTPATerHIo;
OpTraHMU30BBIBATh padoTy
KOJUIEKTUBOB; YIPaBJIATH
KOJUICKTUBOM; pa3padaThiBaTh
MEPONPHUATHUS TI0 JITIHOCTHOMY,
00pazoBaTeILHOMY U
npoQecCHOHATEHOMY POCTY

IIOKCK | cOOp
HEOOXOAMMO¥
JUTEPATYPHI,
HCIOJIb30BaHKE
pa3nuyYHBIX 0a3
JAHHBIX,
HCTOJb30BaHHe
COBPEMEHHBIX
UH(QOPMAIIOHHO-
KOMMYHHKaIHOHHBIX
TEXHOJIOTUA U
TJI00QTBHBIX
UH(QOPMAIIIOHHBIX

pecypcos

MOJTHOTA M CO/IEPIKATEIBHOCTD
OTBETa; YMEHHUE MPUBOIUTH
MPUMEpPbI; YMEHHUE MOJIb30BAThCS
JIOTIOJTHUTENEHOM JIUTEPaTypol mpu
MTOATOTOBKE K 3aHSTHSIM,
COOTBETCTBUE NPEACTABIECHHOMN B
oTBeTax MH(OpPMAIUU MaTepHraIam
JIEKIUHN U yIeOHOH TNTepaTyphl,
CBEJICHUSAM U3 UH(POPMAIIMOHHBIX
pecypcoB UHTepHET;
000CHOBaHHOCTH OOpaIeHHs K
0aszaMm JaHHBIX;
1[EJICHAIPABJICHHOCTh MIOMCKA U
0oT0OO0pa; 00bEM BHIMOJIHEHHBIX
paboThI

Bompocs! k 3auety
(1-30), rpymmoBoe
TBOpPYECKOE
3aJlaHue,
MPaKTHIECKOE
WHAWBUAYaAITBHOE
3apanue (1), Tembl
pedeparor (1-44),
CaMOCTOSITEIbHAS

pabora (1-2)

B:

Hagsikamu opranuzanuu u
YIIPaBJICHUS KOJJIEKTUBOM,
MJIAHUPOBAHUEM €r0 JEUCTBUH.
Bmaneer HaBeIKaMu
pacrpesieseHus poyieit B
YCIOBUAX KOMAaHAHOTO
B3aUMOJICHCTBHUS; METOTUKOM
OILICHKH CBOMX JCHCTBUH,
MIPUEMAMU CaMOpean3alnui.

IIOKCK | cOOp
He00X0IUMO
JUTEPaTypBbl,
UCIIOJIb30BaHNE
pa3nuuHBIX 0a3
JTaHHBIX,
UCIIOJIb30BaHNE
COBPEMEHHBIX
nH(OPMAITMOHHO-
KOMMYHHKAITUOHHBIX

MIOJTHOTA M CO/IEP>KATENBHOCTD
OTBETa; YMEHHUE IPUBOIUTH
MIPUMEpPBI; YMEHHUE MONb30BATHCS
JIOTIOJIHUTENIBHOM JIUTEpaTypoil pu
MOJTOTOBKE K 3aHATHSM;
COOTBETCTBHE IIPEJCTABICHHON B
oTBeTax MH(OpPMaIIMU MaTepHuaIam
JIEKIIMU B y4eOHOU JINTepaTyphl,
CBEICHHUSM U3 MH)OPMALOHHBIX
pecypcoB MHTepHET;

Bormpocsl k 3adery
(1-30), rpymmoBoe
TBOPYECKOE
3aj1aHue,
MPaKTHIECKOe
MHIVBHIYaIbHOE
3amanue (1), Temsl
pedeparor (1-44),
CaMOCTOSITEIbHAS
pabora (1-2)




HassikoM s pexTuBHOTO
B3aUMOJICUCTBUS CO BCEMHU
YYaCTHUKAMU KOJUICKTHBA

TEXHOJIOTHI W
rJ100aJIbHBIX

WHPOPMALUOHHBIX

pecypcos

000CHOBAaHHOCTH OOpAIIEHHUS K
0a3aM JaHHBIX;
I[EJICHATIPABIICHHOCTh MIOUCKA U
oT0Oopa; 00beM BHITOJTHEHHBIX
paboThI

IIK-8: CrocoOHOCTh K paboTe B KOHTAKTHOW 30HE C MOTPeOUTEIeM, KOHCYJILTHPOBAHHIO, COTJIACOBAHHUIO BHA,
hopmbI 1 00BEMA TIPOITECCa CEPBHCA

3. CymHOCTb npolecca | MOUCK u cOop | momHoTa HM  coAepikaTenbHOCTH | Bompock! k 3adery
00CITy)KUBaHUS , MTOHATHS | HEOOX0IUMOI OTBETA; yMEHHE npuBoxuTh | (1-30), rpymmoBoe
OOCITy’)KUBaHUE,  «KOHTAaKTHas | JINTEPATyPHI, NpUMEpB;  yYMEHHE I0JIb30BaThCsI | TBOPUECKOE
30Ha» U «KOHTakT  C | HCIIOJIb30BaHHUE JOTIOJTHUTENILHON JINTEpaTypoi Npu | 3a1aHHE,
norpedburesieM  yciayr» — Kak | pa3iIM4HbIX 0a3 | IOArOTOBKE K 3aHATHSAM; | IPAKTHYECKOE
chepsl peanu3alud cepBUCa B | NAHHBIX, COOTBETCTBHE TMPEJCTABICHHOW B | HHAHBUIYAIbHOE
AHUMAIMOHHON  JeATeNbHOCTH. | HCIIOJIb30BaHUE oTBeTax WHQpOpManuu Marepuanam | 3aganue (1), Tembl
CrpykTypy OpraHu3ally | COBPEMEHHBIX JeKUMH W y4eOHOW JurepaTypsl, | pedepatoB (1-44),
Jocyra " 9JIEMEHTHI | HH(POPMAIIMOHHO- CBEICHUSIM W3 HMH(OPMAIMOHHBIX | CAMOCTOSTENbHAS
(hopMHpOBaHUsI aHUMALIMOHHOTO | KOMMYHHUKAIIHOHHBIX | PECYpCOB Wnrepner; | pabora (1-2)
MHTEpeca B KOHTAaKTHOH 30HE; | TEXHOJIOTHIl 1 | 00OCHOBaHHOCTH ~ OOpamieHus: K

METOAUKY CO3JaHUs U | I100aIbHBIX Oazam JAHHBIX;

MPOBEJICHHS AQHUMAIIMOHHBIX | THQOPMAIIMOHHBIX [EeJICHAIPABIICHHOCT,  TIOMCKa U

Oporpamm; OpraHu3aluIo | PECypcoB orbopa;  00BEM  BBINOJHEHHBIX

yOpaBlieHU  aHUMALMOHHBIMU paboTHI

MmepornpustusiMu. CoBpeMeHHbIE

KIIMEHTOOPHUECHTUPOBAHHBIE

TEXHOJIOTHU B CepBUCE;

OCHOBHBIE 3JIEMEHTHI u

coJiepKaHue CHCTEMBI

KITMEHTCKHX OTHOLICHU,

HPUHINIIBL u

MOCTIeI0BATEILHOCTh ee

pa3pabOTKH; OCHOBBI U 0a30BbIC

HPUHIIMIIBI ICUXOJIOTHH CEPBUCA;

OCHOBEI KOH(IIUKTOIOTHH,

npaBWia U alrOPUTMBI PabOTHI C

xKanobdamu B CEPBUCHBIX

CUTYyauusx; OCHOBBI

KOMMYHUKAaTHBHOU

KOMIIETEHTHOCTH, B TOM YHCIIE

KOMMYHHMKAaTHUBHBIX  CHUTHAJIOB;

OCHOBBI TICHXOJIOTUU CEpBUCA U

JMYHOCTH; TEOpPETUYECKHUE

OCHOBBI YCTAHOBJIEHHUS] KOHTAKTa

c rmoTpebuTeneM  yciayr ¢

UCTIONIb30BaHueM () (HEKTHBHBIX

($hopM KOMMYHHUKaIUH

Y. OpranuzoBath  paboTy | MoOMCK u cbop | momHota ®M  coaepikaTenbHOCTH | Bompock! k 3adery
AaHUMAITMOHHOW  CIIyXO0Bl B | HEOOXOIUMOI OTBETA; yMEHUE npuBoxuTh | (1-30), rpymmoBoe
TYPUCTCKOM  KOMIUIEKCE  C | JINTEpPaTyphl, NpUMEpB;  YMEHHE IOJIb30BaThCsI | TBOPUECKOE
y4eTOM MICUXOJIOTHYECKHX, | NCTIOJIb30BaHNE JOTIOJTHUTENILHON JINTEpaTypol TNpH | 3aJaHue,
neMorpaduiaeckux U | pa3Iu4YHbIX 0a3 | IOArOTOBKE K 3aHATHSAM; | IPAKTHYECKOE
HAllUOHAIBHBIX ~ OCOOEHHOCTEH | NaHHBIX, COOTBETCTBHE MPEJCTABICHHOW B | MHAUBUIYAIbHOE
noTpeOuTeNied  aHMMAIMOHHBIX | HCIIOIb30BaHUE oTBeTax MHGopMaMu MarepuanaMm | 3aganue (1), Tembl
YCITyT. Pa3pabatbiBaTh U | COBPEMEHHBIX JeKIMKM W y4eOHOM muTepatypsl, | pedepaton (1-44),
HIPUMEHATh CUCTEMY KIIMEHTCKUX | MH()OpMaIIMOHHO- CBEIEHMSM U3 HMH()OPMAMOHHBIX | CAMOCTOSTENIbHAS
OTHOLIEHUH, IIPUMEHSATh | KOMMYHUKAIIMOHHBIX | PECYPCOB WurepHer; | pabora (1-2)
KIIMEHTOOPHUECHTUPOBAHHBIE TEXHOJOTUH 1 | 00OCHOBaHHOCTh ~ OOpamieHus: K

TEXHOJIOTHU ;BBUSIBIIATH | TI100aIbHBIX Oazam JaHHBIX;




npoOsIeMHbIe CUTyauuy, | ”HPOPMaIIOHHbIX LIEJICHAIIPABJICHHOCT, ~ IIOUCKA U

OTIPEIEISATh MPUYHHBI UX | pecypcoB orbopa;  00bEM  BBHINMOJHEHHBIX

BO3HHKHOBCHHS M  HaxOJHUThb paboThI

a/IeKBaTHBIHI crocob

pearupoBaHusl B IIpoliecce ee

paspeleHus; pa3pabaTeiBaTh

PEKOMEHIAIMU 10 CHHKCHHUIO

pucKa BO3HUKHOBCHHUS

POOIEMHBIX CUTyalui B

mporecce  OOCTY>KMBaHUS

paboTaTh B KOHTAaKTHOW 30HE,

KOHCYJIbTHPOBATh TOTPEOUTENS;

YUUTHIBATD creunpuKy

CepBUCHOH  [eSATETbHOCTH B

COOTBETCTBHUU c

STHOKYJIbTYPHBIMH,

UCTOPUYECKUMH u

PEIUTHO3HBIMUA  TPAAULUSIMU;

OCYIIECTBIIATH KOHTPOJIb

KayecTBa IIpollecca CepBHcCa,

napamMeTpoB  TEXHOJOTHYECKHX

MIPOIIECCOB, UCIIOJIb3YEMBIX

pecypcoB; paboTaTh C xanobamu

Y BO3PAKEHUIMHU

B. HaBpikamy miiaHuUpOBaHUS U | HOUCK u cOop | momHoTa M coAepiKaTeNnbHOCTH | Bompock! k 3adery
KOHTPOJIS TIPOBEICHUS | HEOOXOTUMOM OTBETA; yMEHHE npuBoauTh | (1-30), rpymmoBoe
TYPUCTCKUX AQHMMAIMOHHBIX | IUTEPATYPHI, NpUMEpB;  yYMEHHE I0JIb30BaThCsl | TBOPUECKOE
MEpOTPUATHI; HaBBIKAMH | HCIIOJIBb30BaHHE JOTIOJTHUTENILHON JINTEpaTypol NpH | 3alaHHE,
(hopMHPOBaHUs AHUMALMOHHOMN | pa3IMYHBIX 0a3 | IOArOTOBKE K 3aHATHSAM; | IPAKTHYECKOE
NpOrpaMMbl, COOTBETCTBYIOIICH | TaHHBIX, COOTBETCTBHE TMPEJICTABICHHOW B | HHIHBUIYAIbHOE
3amnpocam moTpeduTeNnei; | NCIOIb30BAHNE oTBeTax WHQpOpManuu marepuanam | 3aganue (1), Tembl
criocobamu OIIEHKH | COBPEMEHHBIX JeKIuK W ydeOHOW JsurepaTypsl, | pedepartor (1-44),
3 PEeKTHBHOCTH aHUMAITMOHHON | MH(POPMAITMOHHO- CBENICHUSM W3 WH(GOPMAIMOHHBIX | CAMOCTOSITCIIbHAS
JIeSITENbHOCTH, a TaKKe | KOMMYHHMKALMUOHHBIX | pECYpCOB Wurepuer; | pabora (1-2)
HaBBIKAMH COBEPILECHCTBOBAHHUS | TEXHOJIOTHIA U | 000CHOBaHHOCTh  OOpamieHus: K

CHCTEMBI KIIMEHTCKHX | TI100aIbHBIX Oazam JaHHBIX;

OTHOIIICHUH; HaBBIKaMH | THHOPMAITUOHHBIX [EJICHANIPAaBIICHHOCTh ~ MOWCKAa |

B3aUMO/ICHCTBUS c | pecypcos orbopa;  00BEM  BBINMOJHEHHBIX

HOTpEeOUTENIIMU U APYTUMH paboTHI

3aMHTEPECOBAaHHBIMU

CTOPOHAMHU B XOJ/i¢ MPUMEHEHUS
KIIMEHTOOPHUECHTUPOBAHHBIX
TEXHOJIOTH; HaBBIKAMH
pa3paboOTKH PEKOMEHAAlUH 10
COBEPILICHCTBOBAHUIO CHUCTEMBI
KITMEHTCKHUX OTHOIICHUIA;
HaBBIKaMH PabOThI B KOHTAKTHOU
30HeE, HaBBIKAMH
B3aUMOJICHCTBHSI c
MOTpeOUTENIeM B «KOHTAKTHOM
30HE»; TEXHUKAMH BOCIIPHATHUS U
nepeJayd  KOMMYHHUKATHBHBIX
CHUTHAJIOB; METOAaMHU u
npaBWIaMH  KOMMYHHUKaTHBHBIX
TEXHHUK; METOJaMH W HaBbIKAMU
paboTel ¢  kamobamMHM U
BO3pKCHUSIMH

1.2 IlIkanel OLIEHUBAHHUS:

Texymuii KOHTPOJIb YCIIEBAEMOCTH W MPOMEKYTOUHAS aTTECTAlUs OCYIIECTBIIIETCS B paMKaxX HAaKOIMUTEIHHOU

OanmnbpHO-peiiTHHrOBOM cuctemsbl B 100-0ayIpHOM mIKae:




3ayer:

50-100 6am10B (3a4TEHO)
0-49 GamioB (He 3aUTEHO)

2 TunoBbie KOHTPOJIbHBIE 32JaHUS UJIM UHbIE MAaTepPUAaJibl, HeO0OX0AUMBbIe VISl OLleHKH 3HAHUI, YMeHNH, HABBIKOB
U (M) oNnbITA JAeSITeJIbHOCTH, XapPaKTepPU3yIUUX 3Tanbl (OpMHUPOBAHHUS KOMIIETEHIUI B Npolecce 0CBOCHUS
0o0pa3oBaTe/IbHOI POrpaMMBbI

BOHpOCLI K 3a4eTy

Bompocs! k 3auerty:

© XN s WNRE

e N e e =
o0k wbdhkE o

17.
Pa3HOBHUIHOCTH.
18.

PackpoiiTe aHUMaUIO KaK TEXHOJOTHIO U BUJ TYPUCTCKOU JEATEIHHOCTH.

PackpoiiTe cymHoCTh aHUMAIIMOHHOM JIEATEIbHOCTU U €€ TBOPUECKUE OCHOBBI.

OnuumTe COBPEMEHHBIM ATall Pa3BUTHUS Pa3BIEKATEILHOTO CEPBUCA.

PackpotiTe GyHKINN U TUTIOJIOTHIO AaHUMAIIHH.

PackpoiiTe BUapI aHUMAalUK KaK KOMIIOHEHTH aHUMAI[MOHHBIX IIPOTPaMM.

OOBsICHUTE B3aMOCBS3b TOCTUHHYHBIX M aHUMAIIMOHHBIX ycIIyr. OcOOEHHOCTH TOCTHHUYHON aHUMAITUH.

HazoBute aHMManmMOHHBIE MAPIIPYTHI U JOTIOTHATEIHHBIC aHUMAIIMOHHBIE YCITYTH.

PackpoiiTe KOMIUIEKCHBIN XapaKTEP aHUMALMOHHBIX ITPOrPAMM.

OO6psacHuTe nuddhepeHInao aHUMAITHOHHBIX POTPaMM IS Pa3IAIHBIX BUOB TypHU3Ma.

PackpoiiTe BUIBI 1 0COOEHHOCTH CIIOPTUBHO-03JOPOBUTENBHBIX MPOTPAMM B aHUMAIIMOHHOM CEPBUCE.
Onummte 0OCHOBHBIE POPMBI KYJIETYPHO-AOCYTOBBIX IIPOTPaMM B aHUMAaI[MOHHOM CEPBUCE.

Kaxwe cymecTByroT hOpMBI TeaTpaTn30BaHHBIX aHUMAIIMOHHBIX MEPOIIPUSTHH.

Kakwue cymecTByr0T GOpMbI aHUMAIIMOHHOW PabOTHI ¢ Pa3HBIMU TPYIIIIAMHU TYPUCTOB.

PackpoiiTe 0cOOCHHOCTH TIAHHUPOBAHUS aHUMAIMOHHOM JIEATEIHFHOCTH.

PackpoiiTe TeXHOIOTHIECKHU TIPOIECC CO3IaHNs AaHUMAIIMOHHBIX TTPOTPAMM.

W3 gero cocTouT cMeTa pacxoA0B HA MOATOTOBKY U MPOBEICHUE aHUMAIMOHHON TPOrPAMMBL.

Packpoiite opraHM3alMOHHYIO CTPYKTYpY aHUMAIMOHHOH JesITeTbHOCTH, €€ OCOOEHHOCTH U

Kakue MMPEABABIIAIOTCA Tp€6OBaHI/I$I K HpO(l)eCCI/IOHaHLHBIM Ka4yeCTBaM ClienuajncTa TprICTCKOﬁ

aHMMAaIllH, eTo TIpaBa U 00A3aHHOCTH.

19.
20.
21.
22,
23.

Packpoiite cTpykTypy ¥ ONMIINTE OpraHU3aLMI0 PabOThl aHUMALIMOHHOM CITy>KOBI B TypKOMILIEKCE.
Packpoiite ciocoObl 1 METO/1bI OBBILIEHUS TPO(HECCHOHATIBHOTO MAaCTEPCTBA IIEPCOHAIA.

Packpoiite cynHocTh crieluuKkyd 1 MOTHBAIMH TPYa MepCoHalla aHUMAIIMOHHOM CITyKOBI.

Kak npoBectu cermeHTanuo pplHKa aHUMALMOHHBIX YCIYT.

Onumure auddepeHTMpoBaHHBI MOAX0] W PACKPOHTE ydYeT IMCHXOAMHAMHUYECKHX OCOOCHHOCTEH

JIMYHOCTH pa3IMYHBIX CCTMCHTOB HOTpe6HTCHCﬁ.

24,

25.
Iporpamm.

26.

27.

28.

29.
JEeSITETbHOCTH.

30.

Ha3zoBure u packpoiite Ki1acCU(pUKaLNIO TYPUCTOB 110 UX OTHOIICHMIO K IPOBEICHUIO AOCYTA.
Packpoiite HanpoHanbHbIE OCOOEHHOCTH OTIBIXAIOMIMX, WX Yy4YeT MpH pa3paboTKe aHUMAalMOHHBIX

Packpoiite u onmmuTe GopMBI pabOTHI C pa3HBIME BO3PACTHBIMH IPYTITIAMH.

PackpoiiTe METOIMKY KOHTPOJISl IIPOBEICHUSI aHUMALUOHHBIX IIPOIPAMM.

Ha3zoBure noka3zarenn 3(eKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH aHUMALIMOHHON POIYKLIUH U YCIIYT.
Kak mpoBectn omeHKy ypoBHS pa3BuTHs W 3((EKTHBHOCTH MEHEKMEHTAa B aHWMAIMOHHOM

OOBICHUTE pOJh AHUMAITMOHHBIX YCIyT B 00ECICYCHHMH KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOTO

KOMILIEKCa, Cepbl TOCTEIPUIMCTBA.

Kpurep
- 50-100 6am1oB

UM OLIEeHUBAHMS:
(3a4TeHO) - M3J10XKEHHBII MaTepual (PakTHUYECKH BEpeH, HATWYHE ITyOOKHX 3HAHWH B 00beMe PO JeHHON

MPOTPaMMBbl TUCIIUILTAHBL B COOTBETCTBUH C TIOCTaBJICHHBIMH TPOTPaMMON Kypca LENsIMH M 3ajJadaMyu OOy4YeHWS,
MIpaBIIIbHBIC, yBEPEHHBIE JEHCTBUS 110 IPUMEHEHHIO TIOJTYUYeHHBIX 3HAHNH Ha IPAKTHKE, TPAMOTHOE 1 JIOTHYECKHU CTPOHOE
M3JTI0’KEHHE MaTepHasia IIpyu OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JOMOJHUTEIFHON TUTEpaTy POl HalTU4Yhe TBEPABIX
3HaHWH B 0OBEME MPOMIEHHOTO Kypca B COOTBETCTBHU C IIeTSMH OOyuYSHHS, AOIYCKAeTCs HM3JI0KEHHE OTBETOB C



OTJC/IbHBIMH OINNOKAMH, YBEPEHHO MCIIPABJICHHBIMU I10CJIE JOMOJHUTEIBHBIX BOIIPOCOB; IIPABU/ILHBIC B I[CJIOM ICHCTBHS
10 MPUMCHEHUIO 3HAHUH Ha IPAKTHUKE

- 0-49 GamnoB (He 3a4TEHO) - OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAJIMYUE TPyOBIX OMIMOOK B OTBETE, HEMOHUMAaHHE
CYLIHOCTH H3J1aracMoro BOIIPOCa, HEYMEHHE MPUMEHSITh 3HAHUS Ha MIPAKTHKE, HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB Ha
JIOTIOJIHUTEIIbHBIC U HABOSIINE BOIIPOCHD.

I'pynnoBoe TBopueckoe 3a1aHue

3apanus: O0yyaroniyecs Z0JDKHBI pa3paboTaTh NPOEKT U NPEACTABUTH MIPE3CHTALNIO Ha TeMy « IIpoekt
AQHMMAIMOHHOM MpPOTrpaMMBbl B TYPUCTHYECKOM KOMILJIEKCe». BBIOOp cerMeHTa moTpeduTeneil aHMMaluOHHBIX YCIyT
U TEMaTHUKy IporpamMMbl KOMaHJa OIpPEeseT cama.

OnucaHue 3a1aHUSA/TIPOEKTA U TPedGoOBaHNE K 0(POPMIIEHHIO
Komanna (3-4 gen) moimkHa pa3paboTaTh U 3alIUTUTE TPOSKT aHUMAIIMOHHOM IMPOTPaMMBI 10 CIISTYIOIINM (a3aM:
1. KoHnenuus MeponpusTus
2. [InanupoBaHue u pa3paboTKa MEPOIIPHUITHUS
3. Y4acTHHUKH MPOEKTa
4. Peanuzarus mpoeKkTa MeponpusiTUs (CO3TaHNE MATPUIIE OTBETCTBEHHOCTH 10 OPTaHHU3AIUN)
5. TI'padux ['anTa mpoekTa
6. [ToTeHIMaNBHBIE PUCKH TIPOEKTA
3amuTa NPOeKT JOKEH OBITh MPEJICTaBICH B (hOpME MPE3ESHTAIINY.

Kputepuu oneHuBaHusl:
MaxkcuMmansHOe KosmmyecTBo 30 0aJUIOB 3a 3a1aHue:

30-25 OanioB, ecnM NPUHMMAET aKTHBHOE ydyacTHe B paboOTe IPYMIIBI, MpeliaraeT cOOCTBEHHBbIE BapHAHTHI
peleHust TpoOIeMBbl, BEICTYIIAET OT UMEHH TPYIIIBI ¢ PEKOMEHIALMSAMHE [0 PaccMaTpHBaeMOi MpoodiieMe JTH00 TOTOHSET
OTBETUYHMKA; IEMOHCTPUPYET MPEABAPUTEIbHYI0 HH)OPMALIMOHHYIO TOTOBHOCTD B UTPE

24-20 6anyoB, ecly MPUHAMAET aKTHBHOE y4yacTHe B paboTe TPpYNIIbI, y4acTBYyeT B 00CYKICHHSIX, BHICKa3bIBACT
THUIIOBBIE PEKOMEHIALIMH 110 PaCCMaTPUBAaeMOil pobiieMe, TOTOBUT BO3PaKCHMS ONMIIOHEHTAaM, OJJHAKO CaM HE BBICTYIAeT
Y He JIOTIONHAET OTBETYHKA; IEMOHCTPHUPYET HHPOPMAIMOHHYIO TOTOBHOCTb K UTPe

19-1 OanyoB, ecny NPUHUMAET ydacTHe B 00CYKACHUH, OHAKO COOCTBEHHOW TOYKHM 3PEHUS HE BBICKA3bIBACT, HE
MOJKET COPMYJIMPOBATH OTBETOB HA BO3PAXKCHHUS ONIIOHEHTOB, HE BBICTYIIAET OT UMEHH paboyeil TpyNIbl U HE TOTOTHSET
OTBETUYHMKA; IEMOHCTPHUPYET c1al0y0 HHPOPMALMOHHYIO TOATOTOBICHHOCTh K HTpe

0 GautoB, eciii He MPUHUMAET Y4acTHsl B pabOTe TPYIIbl, HE BHICKAa3bIBAET HUKAKHUX CY)KJCHUH, HE BBICTYIAET OT
HWMEHH TPYIIbI; IEMOHCTPUPYET MOJHYI0 HEOCBEIOMICHHOCTH 110 CYTH M3y4aeMOH MpoOIIeMBbl.

HpaKTH‘IECKOC HHIUBUIYAJILHOC 3aJaHUE

3ananus (cueHapuii miaH):
1. CryzmeHT AOKEeH NPEACTaBUTh CLHEHApHBIA MJIaH aHMMAIMOHHOTO MEPOINPHATHS C 3JEMEHTaMH WIPHI (TeMa Mo
BBIOOPY CTYZEHTA)

Onucanne 3aganus

1.Vkaxute Ha3BaHHUE JOKYMEHTa, KOTOPBIA BBl cocTaBisiere. [loa cioBamu «ClieHapHBIN IUIaH» HANUIIWTE Ha3BaHUE
MepOHpI/IHTI/IH, MECTO HpOBeIIeHI/ISI, BpeMSI HadaJia 1 OKOHYAHMHI. B 3TOI71 JKE 4YaCTU OOJIPKHBI 6I)ITB q)aMI/IJII/II/I U UMCHa
OTBETCTBEHHBIX 32 OPTaHM3AIHIO TPA3THHUKA, 32 XyIOXKECTBEHHOEe O(OpMIICHHE, MOJTOTOBKY PEKBH3UTA, MYy3bIKAILHOE
COTIPOBOXKIICHUE. YKAXKHUTE TAKKE BEIYIIIHX.

2.01T™MeThTE, YTO OYJET MPOUCXOUTh HA CIICHUYSCKOH IUIOMAAKE U B 3aJIe Mepe] HadyaaoM Mpa3IHUKa. ITO MOXKET OBITh,
HarmpuMep, Berpeda rocteid. OTMeTbTe, Kakas My3bIKa JOJDKHA 3By4YaTh, UTO JIENAIOT B TOT MOMEHT TOCTH U TIEPCOHAKHU.
l'ocT MOTYT CMOTpPETH BBICTABKY, PACCAKUBATHLCS 32 CTOJIUKHU, YIaCTBOBATh B JoTepee U T.A. llepcoHaku uxX BCTPEUAIOT,
MIPOBOST PO3BITPHIIIH WM UTPOBBIE IPOTPAMMBI 110 TIOATPYTIIAM.



3.CocraBpTe Tabnmiy. B mepBoM cTonOIIe BRI OyIeTe MHCATh BpEeMs, BO BTOPOM — COZACPIKaHHE TOTO WM MHOTO JTara
Mpa3HUKA, B TPEThEM — KaKUE HYKHBI My3bIKaJIbHOE COMTPOBOXK/ICHHE U peKBU3UT. ClIOBa BEIYIIEr0 MOXXHO BHOCHTH BO
BTOPOM CTOJIOMK, HO MHOT/IA JIY4IIle CACNATh JUTS HUX OTACIBbHYIO rpady.

4.B mepByio rpady BIUIIUTE TOYHOE BPEeMs Haydaia Mpa3gHuKa. Pacckaxkurte, 4TO B 3TO BpPeMs JOJKHO TPOUCXOIUTH.
Hanpumep, MoryT npo3Bydath Ganapbl, MOTACHYTh CBET UIIH MPOOUTH YacChl. YKAXKHUTE, YTO B 3TO BPEMs IPOUCXOIUT HA
CIICHE, MOSIBIISICTCS JIX TaM BEIYIIWH WITU MIEPCOHAX U YTO TOBOPHT.

5.Boummute BpeMs Havana cieAyroomied ¢asbl mpa3gHUKa. JTO MOTYT OBITh TO3IpaBiicHUs (MEpCOHa)xa W T.IL),
JIpaMaTH3aIus, TOP>KECTBEHHAS MECHS MM YTO-TMO0 Jpyroe, Ha Baimie ycMoTpeHue. [IpocTaBbTe XpOHOMETpax U He
386YI[BTC mpeaAynpe€aAnThb BhICTYIAIONUX, CKOJIBKO UM OTBOIUTCSA BPEMCHH HAa TOPKECCTBCHHLIC PCYU.

6.TouHO TakuM k€ 00pa30M OIUIINTE OCTATIbHBIE YacTH. Permre, Hy)KHO JTM BaM JIENUTh KOKABIN IEpHO Ha O0liee MEKHe
(dparMeHThl. ITO UMEET CMBICT, €CIIM B TOPIKECTBE YYACTBYET MHOTO KOJIJICKTUBOB, KOTOPHIM HYKHBI Pa3HbIC KOCTIOMBI,
MY3bIKa U pCKBU3UT. Ho OTACJIbHBIC HOMEpPAa MOXKHO O6’BCZ]I/IHI/ITL B 6JIOKI/I, Ha3HA4YMWB OTBCTCTBCHHOI'O 3a KAXKAYIO 4aCThb
MPOTPAMMBL.

7.Ecnu B mporpamMme mpeayCcMOTPEHBI UTPHI B KOHKYPCHI, 0003HaubTe MPOCTO OJOKH M mpuMepHoe BpeMsa. CocTaBbTe
MIPEINOoJIaraeMblii CITUCOK UTP. YKaXUTe, KTO OyIET UX MPOBOJUTh, MO/ KAKOE COMPOBOXKACHUE U ¢ KAKUMHU MPEAMETaMHU.
Ecnu npennonaraercst qeneHue Ha KOMaHAbI, 00 9TOM TOXe CTOUT CKa3aTh.

8.Ecium ecTh mepephIB, ONpeIeNuTe ero Hayallo 1 OKOHYaHWe. HanummTe, 9To JienaeT B 9To BpeMs myonuka. He 3a0ynbre
YIOMSIHYTh U O TOM, Kakas (QoHOrpaMMa HyHa. HekoTopble MOMEHTHI IOJPOOHO pacHuChIBaTh He 00s3aTenbHO. Ecny,
HarpuMep, TPEIoIaracTcsl BBICTYIUICHHE NPO(EeCCHOHAIBHOTO KOJUICKTHBA C OOJBIION KOHIIEPTHOUW MPOTPaMMON,
YKa)XUTC TOJIbKO BpEM:A Ha4dala U OKOHYAaHHSA BBICTYIIJICHUS. Bce ocranpHOE APTUCTBI MMOATOTOBAT CaMMH. To xe camoe
KacaeTcs 3aKa3aHHbIX B IPyTrOi OpraHu3alyy TUCKOTEKHU U eiiepBepka.

TDeﬁOBaHHﬂ K O(I)ODM.]'IeHI/IlO M 3aIIUTE 3aTAaHUA

CueHapHbIif Tu1aH opopmiisieTcss Ha OyMa)KHOM HOCHTENE, C MOAKPEIUICHHBIMH PHIOKEHHSAMU:
- IPUMEPHBIN CIIUCOK XYA0KECTBEHHBIX HOMEPOB U UX XPOHOMETPAK;
- MPUMEPHBIN CIIFICOK 000PYyTOBAaHUS U PEKBU3NTA;
- CIIUCOK OTBETCTBEHHBIX 3@ KaX/bIil HOMEp MpPOTrpaMMBl;
- mopTosmo Urp K MEpONpHUSTHIO (C ONMMCAHMEM INPOBEACHUS U HEOOXOIMMBIX PEKBU3UTOB HCIOIB3YEMBIX IS
MIPOBEJCHUSI UTPBI)
3amura 3a1aHug  JOJDKHA OBITH MpeAcTaBieHa B Gopme npe3eHTanuu. Huxke npuBeneH nepeyeHb
00s13aTeNbHBIX CITalJIOB:
— TurynsHBINA TUCT ¢ yKa3aHUEM HA3BaHUS;
— Hcnonp3zyemple BUABI aHUMAIIIOHHOW JESITETFHOCTH B CLIEHAPHH;
— Hcnoms3yemble pecypcsl ¥ CpeicTBa;
— Tabnurma crieHapHOTO TIIaHa;
—  Oxwupaemblit 3¢ et

Kputepun onenkn:
MakcuManbHOe KOTMYecTBO 35 0ayuIoB 3a 3afaHue:

- 35-30 OaumoB BBICTABIISIETCS OOY4YAIOIIEMYCsi, €CIH OH TMEepPEUYHCIsieT BCE  CYIICCTBEHHBIE XapaKTEPUCTHKH
0003HaYeHHOT0 B BOMIPOCE MPEAMETA U BO3MOXKHBIC BAPHUAHTHI JATBHENIIEr0 pa3BUTHS PEIICHHUS TPOOJIEMBI, €CITH 3TO
BO3MOYKHO, & TaKXK€ MaKCUMAIbHO IHPOKO HCIHONB3YeT TEXHUYECKHE BO3MOXKHOCTH NPOTPAMMHBIX TPOIYKTOB U
pasHopoHbIe (opMBI IpeicTaBICHUS HHDOPMAIUH;

- 29-24 Gamna ecnu OOyYaroIIUHACS PAcKpPbUT TONBKO YacTh OCHOBHBIX IOJIOKEHHA BOIMPOCA, MPOJAEMOHCTPUPOBAT
HETOYHOCTD B IIPE/ICTABICHUAX O IIPEAMETE BOTIPOCA;

- 23-10 6anna ecnu 00y4aromuicst 0003HAUMIT OOIIYIO TPACKTOPHUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh OCHOBHEIC
KOMITIOHEHTBI;

- 9-1 GayIoB eci OOYyYArOIIUICS MPEACTaBUaA pabOTy, HO HE MPOJAEMOHCTPUPOBAT 3HAHHMNM OCHOBHBIX TOHSATHH,
IpeCTaBICHUH 00 N3y4aeMOM IpeIMeTe

- 0—pabora He npeacTaBiIcHA.



Tembl pedeparoB

1. AkTyansHbIe IPOOJIEMBI aHUMAIIMOHHON IEATEIBHOCTH B TYPHU3ME

2. AHanM3 UCTOPHUYECKOTO OTBITAa U COBPEMEHHOTO Pa3BUTHS TPAIUIIMOHHBIX M HETPAAUIINOHHBIX HAIIMOHAIBHBIX (popM
AHUMAIMOHHOW JESATENHHOCTU B TypU3ME

3. AHam3 COBpEMEHHOTO COCTOSIHUA U TIEPCIIEKTUBBI Pa3BUTHS aHUMAIIMOHHBIX IIPOTPAMM

4. BsaumopeiicTBue OOLIECCTBEHHBIX W WHIWBHIYaIbHBIX HHUIMATUB B pPEAIM3AIlM TBOPYECKUX MIOY-TIPOCKTOB Ha
TYPUCTCKUX MapuIpyTax

5. BzanMoneicTBHE CHCTEM MapKETHHTOBBIX KOMMYHHKAIMH KaK Ba)KHOE YCIIOBHE PE3YIhTaTUBHOCTH TPUBIICUCHHS
AyJAUTOPHUU B aHUMAIITMUOHHBIC ITPOrPpaMMBbI

6. JleaTebHOCTh TBOPUYECKUX KOJUIEKTUBOB B AHUMAITMOHHBIX MPOTPaMMax TYPUCTCKUX MapIIpyTOB

7. 1eaTenpbHOCTh TYPUCTCKUX YUPEKICHUN IO BHEAPEHUIO CO BPEMEHHBIX ()OPM OT/AbIXa HACETICHHS

8. JlesTeNbHOCTh TYPUCTCKUX YUPEKISHUHN IO PA3BUTHIO COLIMATBFHON aKTUBHOCTH TMYHOCTHU

9. 3apyOeKHBIH OIBIT AaHUMAITMOHHOH JESITEILHOCTH Ha COBPEMEHHOM dTalle M IyTH €ro BHEIAPEHHS Ha POCCHUCKOM
TYPUCTCKOM PBIHKE

10. 3apoxeHue u pa3BUTHE aHUMAIIMOHHOW JEATEIbHOCTH Ha TYPUCTCKUX MapuipyTax B Poccun

11. Wcnonp3oBaHrEe BBIPA3UTENBHBIX CPEJICTB B AHUMAIMOHHBIX MPOTPaMMax TYPHCTCKHX MapIIpyTOB Kak (paxTop
(hopMHUPOBaHUS XyI0KECTBEHHOTO BKyCa TYPUCTOB

12. Urpa Kak BaKHOE CPEIICTBO Pa3BUTHS HHTCIUICKTYAJIBHBIX CITOCOOHOCTEH neTel U MOAPOCTKOB. METOIBI MPUMEHEHUS
WT'p Ha TYPUCTCKUX MapIIpyTax

13. Hcropuko-3THOrpauuecKue UCCIEAOBaHUS IMPAa3THUYHO - OOPSAAOBBIX CHUTyalnud. MeToAbl UX HCIIONBE30BaHUS B
aHMMAaIMOHHBIX IIPOrpaMMax TYPUCTCKUX MapLIPyTOB

14. UcTopus CTAaHOBIICHUS aHUMAIIMOHHOM NesitensHoCcT B Poccuu

15. KynmbTypHO-UCTOPUIECKUN KOMIUIEKC KaK ()aKTOp COBEPIICHCTBOBAHMS aHUMAIIHOHHOW IEATEIHPHOCTH B YCIOBHAX
pasBuBaromerocs rypusma B Poccun

16. KynbTypHas AedTEIbHOCTh B CHUCTEME COLMAIBHO-IYXOBHOW pealWIuTallMd M ajanTallid B3pOCHBIX U JeTel
(MHBAJTMIOB, MHOTOJIETHBIX M MAIOMMYIIMX CEMeW, IJMI] TPeThero BO3pacTa, OJWHOKUX II€HCHOHEPOB M APYTUX
HE3alUIEHHBIX TPYII HACEJIEeHHU) Ha TYPUCTCKUX MapIIpyTax

17. Hounble kiryObI Kak cienuduyeckas popmMa aHUMAIIMOHHOTO BO3JICHCTBUS HA 3CTETHYECKUE BKYCHI TIOCETUTEICH

18. OcHOBHBIC HAIIPaBJICHUS AHUMAIIMOHHOHN JESITEITEHOCTH

19. OcoOGeHHOCTH OpPraHU3alNKU XY I0KECTBEHHOTO TBOPYECTBA JeTel U MOAPOCTKOB HA TYPUCTCKUX MapuipyTax

20. OcobeHHOCTH ApaMaTypTyH, PeXXKHUCCYPhl X IOCTAHOBKH HIOY-TIPOTPAMM Ha TYPUCTCKUX MapuipyTax.

21. OcoOeHHOCTH CO3AaHUs KOMIUIEKCHBIX ()OPM OTIbIXa B TPYJOBOM KOJUIEKTHBE

22. Oprasu3anus TypUCTCKUX MapIIpyTOB IS JIUI TPETHETO BO3pACcTa KaK COIMALHO-KYJIBTYpHas IpobiemMa

23. OCHOBHBIE HANPABJICHUA JAESITEILHOCTH TYPUCTCKUAX YIPEKICHHUH M0 YKPETICHHIO MEXHAIIMOHAIBHBIX OTHOIIICHHH
24. OcobeHHocTH (POPMUPOBAHUS XYyIOKECTBEHHOTO BKYyCa JIeTel M OAPOCTKOB B MIPOLIECCE Peatn3alui aHUMalluOHHBIX
porpamm

25. OpFaHI/ISaHI/IH U TIOCTAaHOBKA KOHLCPTHO-3PCIIMIIHBIX KW Pa3BJICKATCIBHBIX IIpOrpaMM B YCJIOBHAX T'OCTUHUYHO-
TYPHUCTCKOT'O KOMILIIEKCA

27. OCOOEHHOCTH CIIEHAPHO-TTOCTAHOBOYHOTO MOJENIMPOBAHUS aHUMAIMOHHBIX TPOTPAaMM B YCIOBHSX OpTaHU3AIlUU
TYpPUCTCKOTO OT/IbIXA.

28. OCOOEHHOCTH JEATENBHOCTH TYPUCTCKHX YUPEXKIECHUH IO BO3POXKACHWUIO HAPOIHBIX OOPSIOB HA TYpPHUCTCKOM
MapupyTe

29. Pa3BuTHE TBOPYECKUX CIOCOOHOCTEW JeTel B MPOIecCe pealin3allid aHMMAaIMOHHOHW MPOrpaMMbl Ha TYPUCTCKOM
MapupyTe

30. Pa3BuTHe KyJIbTYpHBIX WHTEPECOB MOJIOJIOM CEMbH B YCIOBHSAX OpraHM3allUd AaHWMAIMOHHOM MpOTrpamMMbl Ha
TYPUCTCKOM MapIipyTe

31. PazBuTHe UrpoBOi KyJbTYphl IMYHOCTH B YCIOBUAX COBPEMEHHOM aHMMAIIMOHHON JeATeNbHOCTU

32. Posb u 3HaYCHHE MCHEDKEpa-aHUMAaTopa B CO3JIaHUM SMOIMOHAIBHO - XYJO0XKECTBEHHOr0 o0pa3a aHUMAaIlMOHHBIX
porpamm

33. Cneuudurka pabOThl MEHEIKEpa-aHUMAaToOpa IO OPraHU3alMUd W MPOBEACHUIO MPA3JIHUKOB, KapHABAJIOB M IIOY-
(ecTuBaliel Ha TYPUCTCKUX MapUIpyTax

34. CocTostHHE U TIEPCIEKTHUBEI Pa3BUTHS aHUMAIMOHHOTO IOy - Ou3Heca B Poccum



35. CropTHBHO-UTPOBbIE AHMMAIMOHHBIE IIPOTPaMMbl KaK akTHBHas (OopMa B CHCTEME BOCIHUTAHUS HPABCTBEHHBIX
H7EaT0B MOJIOIEXKU

36. ConmanbHble GYHKIUN aHUMALMOHHBIX U KyJIbTYPHO - Pa3BICKaTEIbHBIX IPOrpaMM

37. ConuanbHO-TICUXOJIOTHYECKIE OCHOBBI CBaJIeOHOTO 00psi/ia, TEXHOJOTHS Pa3pabOTKH aHWMAIMOHHOW MPOTrpaMMBI
MIPOBEACHUS

cBaIbObI

38. CoBpeMeHHBIE TEXHOJIOTHH TIOCTAHOBKH KOHKYPCHO - HTPOBBIX aHUMALIMOHHBIX MPOTPaMM Ha TYPUCTCKHUX MapIIpyTax
39. IIpobaemsl coBepiIeHCTBOBaHUS (OPM M METOAOB IMOATOTOBKH KaAPOB B cpepe aHMMALTUOHHOH JIESTeIbHOCTH.

40. ConmanbHO-TYXOBHAs peaOHMIUTAlMs «TPYAHBIX» TOAPOCTKOB. TEXHONOTHS TOJArOTOBKM W  peallu3aliu
AHMMAIMOHHBIX IPOrPaMM IJIsl JaHHOH KaTerOpuH TYPHCTOB.

41. CoumanpHO-mearoruyeckas aganTanus AETe C OrpaHUYEHHBIMH BO3MOXXHOCTSMU. MeETOnIbl BOBJIEYEHUS HX B
MpOLECC aHUMALMOHHOM AESATEIbHOCTH.

42. TennmeHuuMu pa3BUTHA Npa3gHUKOB B Poccum, pa3paboTka HOBBIX AaHUMALMOHHBIX MNPOTPaMM, OTBEYAIOLIMX
COBPEMECHHBIM Tpe6OBaHI/I$IM.

43. YcnoBusi opraHuzallid HeQOpPManbHOTO OOLICHUS JIMI CPEAHEro BO3pacTa B aHMMAIMOHHBIX MpOTrpaMMax Ha
TYPUCTCKUX MapIIpyTax.

44. ®onpKIOPHBINA Mpa3gHUK Kak spKas (Gopma MOMyJIspH3alMyd HAPOIHBIX peMeced W MEeCEHHO-UTPOBBIX TPATUIHNNA B
AHMMAIMOHHBIX IIPOrpaMMax Ha TYPUCTCKUX MapLIpyTax.

Kpurepun oneHnBaHus:

20-30 OammoB BBICTaBISAETCS OOYYAIOIIEMYCs, €CIH OH TIEPECUHCIIET BCE CYIIECTBEHHBIE XapaKTePHUCTHUKH
0003HaYEHHOTO B BOMPOCE MPEAMETa W BO3MOXKHBIE BapHaHTHl JAIBHEHIIET0 Pa3BUTHS PEIIEHUS MPOOJIEeMBI, €CIIH 3TO
BO3MOJXKHO;

13-19 GamioB, ecnu CTYyIEHT PACKPBUI TOJNBKO YacTh OCHOBHBIX IMOJIOXKEHUH BOMpOCa, MPOJAESMOHCTPUPOBAI
HETOYHOCTB B NPCACTABJICHUAX O IIPECIMETE BOIIPOCA,

10-12 6amnoB, ecnu CTyACHT 0003HAYHI OOIIYIO TPASKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh OCHOBHBIC
KOMITIOHCHTHI,

0-9 GainoB, eciiu CTYAICHT HE MPOJCMOHCTPUPOBAI 3HAHUH OCHOBHBIX MOHSATHH, MPEACTABICHUN 00 M3y4acMOM
npeamMeTe.

CamocrosiTeqibHast padoTa

3apnanue Nel: HasoBute u packpoiite mnpogeccroHanbHbIe KaUeCTBa, XapaKTEePHbIE TSl aHUMaTopa
1)
2)
3)
4)
5)
6)
7)
8)
9
10)

3aganneNe2: [IpodeccroHaNbHYIO NESTENBHOCT CHEIHANNCTa aHUMAIIMOHHON Cephl XapaKTepu3yroT CrieupuIecKre
MOTHUBALMSA, 1I€TIb U CPEICTBA.
JlonosHNTE CHMCKHU CBOMMHU NIPEIIONOKEHUSIMUA 1 MHEHUSIMH.

1. Momuswl npogheccuonanvbroll desmenrbHOCmu:

= (Oco3HaHHeE MTOJIE3HOCTH ¥ 3HAYMMOCTH TPYZAa B CO3aHNU KyIBTYPHOTO JOCYTa.
=  CocTosiHHE TBOPUECKOH YIOBIETBOPEHHOCTH, PaIOCTH, YCIeXa.




2. l{enu npogpeccuonanvHoll OesmenbHOCHU:

=  QdopMupoBaHHE IyXOBHO-HPAaBCTBEHHBIX I[IEHHOCTEH JMYHOCTH, OMOIMOHAJIBHOTO M HHTEIUIEKTYaJlbHOTO
MOTEHIXATA.

=  Pa3BUTHE TBOPUCCKUX CIIOCOOHOCTEH.

3. Cpedcmea npogheccuoHanbHOU 0eamenbHoCmu.

* (OOnazaHue KayecTBAMU pPexUCCepa, Me1arora, ICUX0J0ra, ClieHapyucTa, akTepa, OpraHu3aTopa.

*  Hanuune npupogHBIX JaHHBIX, CIIOCOOCTBYIOIMX (POPMUPOBAHHUIO JINYHOCTHBIX KAYECTB MEHEAKepa TyPUCTCKOM
aHMMAIIH, TAKUX, KaK (paHTa3usl, TBOPYECKUIT MOTEHIHA, BOOOpasKeHHE.

Kputepun oneHnBaHus:

CamocrosTensHas paboTa omeHHBaeTcs B 5 6ayuioB, €CiiM O0yYaroMMKCSd MAaKCUMaJlbHO TOYHO M OOOCHOBAHO Jall
OTBETHI Ha 331aHUs CAMOCTOSTENILHOM PadOTHI.

1-4 Gajta — IPU BBIMIOJHEHUH CAMOCTOSITEIILHON pabOThl ObLIM JOMYIIEHBI OIIUOKH.

0 0amIoB — caMOCTOSTEIbHAS pa60Ta HC BBIIIOJIHCHA.

3 Meroanuyeckue MaTepHUalbl, ONPEACISIIONINE MPOLIETYPbl OLICHUBAHNS 3HAHUM, YMEHUH, HABBIKOB U (KJIN) OIBITA
NESITETbHOCTH, XapaKTePU3YIOIINX ITArbl (JOPMHUPOBAHHS KOMITETCHIITNN

[Tpouenypsl OLIeHUBaHMA BKIIIOYAIOT B c€0s1 TEKYIIMH KOHTPOJIb M IPOMEXYTOUHYIO aTTECTAIIHIO.

Texymuil KOHTPOIb YCIEBAEMOCTH IPOBOJUTCS C UCIOIB30BaHUEM OLICHOYHBIX CPEJCTB, IPEACTABICHHBIX B II. 2
JJAHHOTO MPUJIOXKEHUs. Pe3ynbpTaThl TEKYIIEro KOHTPOJIS JOBOJIATCA JO CBEIEHUSA CTYAECHTOB A0 IPOMEKYTOYHOU
aTTECTALUH.

[IpomexyTodHas aTTecTanus MPOBOANUTCS B popMe 3adeTa.

3auem TPOBOIUTCS MO pACTHCAHUIO TNPOMEXYTOUHOW aTTecTaluy. Pe3ynbTaTbl aTTeCTallid 3aHOCATCS B
BEIOMOCTb M 3a4ETHYIO KHWKKY cTyleHTa. CTyIeHThl, HE NPOLICIIINE MPOMEXYTOUHYIO aTTeCTalMi0 MO rpaduky,
JIOJKHBI IMKBUIUPOBATH 33JJ0JUKEHHOCTh B YCTAHOBJIIEHHOM HOPSJIKE.



IIpunoxenue 2
METOJUYECKUE YKA3AHIA 10 OCBOEHUIO AUCHUITIIMHBI

VYueOHBIM TJIaHOM MPEAYCMOTPEHEI CIISAYIOIINE BUIBI 3aHATHIA:

- JIEKIINH;

- IPAKTUYECKUE 3aHITHSL.

B xo71e TeKIMOHHBIX 3aHITHI pacCMaTPUBAIOTCS TEMBI IPECTABICHHBIX PA3eiiOB, MAIOTCA PEKOMEHIAINH IS
CaMOCTOSTEIbHON pa0OThI U IOJTOTOBKE K MPAKTHYECKUAM 3aHSATHSIM.

B xone mpakTHYecKUX 3aHATUH YTITyONSIOTCS W 3aKPEIUIAIOTCS 3HAHUS CTYIEHTOB IO POy PacCMOTPEHHBIX
Ha JIEKUHSIX BOIPOCOB, pPa3BUBAIOTCA HABBIKM CTPATETMUYECKOIO YIPAaBJICHUS MEPCOHATIOM, a TAaKXE aHAU3 €ro U
OIICHKA

[Ipu noAroTOBKE K MPAKTHYECKUM 3aHSATUSM Ka>KIbIH CTYACHT JOJIKEH:

— U3yYUTh PEKOMEHIOBAaHHYIO YUeOHYIO JINTEPATyPy;

— U3YYUTH KOHCTICKTHI JICKITHIA;

— MOATOTOBUTH OTBETHI HAa BCE BOIIPOCHI IO M3Y4aeMOM TeMe.

[lo cormacoBanuio ¢ mpenoAaBaTelieM CTYIEHT MOXKET MOATOTOBUTH NOKJIAA U MPE3EHTALUIO MO TeMe
3aHATHSA. B mpoliecce MOATOTOBKM K MPAKTHYECKUM 3aHATHSM CTYIEHTHI MOTYT BOCIIOJIB30BATHCS KOHCYIBTAIASIMHU
MIpenoiaBaTers.

Bompocel, HE pacCMOTpeHHBIE Ha JIEKIUAX W  [PAKTHYECKUX 3aHATUAX, JNOJDKHBI OBITh  HM3y4YEHBI
CTyOeHTaMH B XOJIe CaMOCTOATENbHOH paboTel. KoHTpomp camocrossTensHOW  pabOTBl  CTYOEHTOB  Haj
y4eOHOI TIporpaMMOi Kypca OCYIIECTBISIETCSI B XOJE€  3aHSATHH IMOCPEICTBOM IPOBEPKHU BHITIOJIHEHHEIX pedeparos,
IPYNIOBBIX W WHAMBHIYaNbHBIX 3aJaHuil. B  Xome camocrosTenbHOW pa0OThI  KaXABIH  CTyIEHT  00si3aH
MPOYUTATh OCHOBHYID M MO BO3MOXHOCTH [JOMNOJHUTENBHYIO JIUTEPATYypy IO H3y4aeMOd TeMe, JOIMOJIHUTH
KOHCIICKTHI JIEKIIMA  HENOCTAIONIMM  MaTepHajoM,  BBIMUCKAMH W3  PEKOMEHIOBAHHBIX IIEPBOMCTOYHHKOB.
Brimenuts HEMOHSATHBIE TEPMUHBI, HAWUTH HMX 3HAYEHUE B HHIIUKIIONEINYECKUX CIOBAPSX.

Jn1s mONrOTOBKM K 3aHATHSAM, TEKYIIEMY KOHTPOJIO M MNPOMEXKYTOUHOM aTTeCTallMd  CTYACHTBI  MOTYT
BOCTIOJIB30BAThCA DJIEKTPOHHO-OMONMMOTEYHBIMH CUCTeMaMHu. Taroke oOydJaromuecss MOTYT — B3STh ~ Ha  JIOM
HEOOXOJUMYIO JIMTEpPaTypy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH WM BOCIOJIb30BATHCS YHUTATBHBIMU
3aJlaMHU.
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