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KA®EAPA AHTHKPHU3HMCHOE M KOPIIOPATHBHOE yNIPaBJIeHHE

Pacnpene.ﬂeﬂne YacoB TUCHUIIIMHBI IO CeMecCTpaM

Cemectp
(<Kypc>.<CemecTp Ha 3(2.1)
Kypee>) Hroro
Henenp 15 2/6
Bup 3ansaruii viI PII viI PII
Ipaxtiyeckue 16 16 16 16
Hroro ayn. 16 16 16 16
KonTakTHas paboTa 16 16 16 16
Cawm. pabora 56 56 56 56
Hroro 72 72 72 72
OCHOBAHUE

Y4eOHbIi IU1aH yTBEpKJIeH yUEHBIM coBeTOM By3a oT 26.03.2024 mpoTokon Ne 13.

IIporpammy coctaBmi(H): K.C.H., norieHT, Komaposa C.H.
3aB. kadenpoii: k.3.H., noueHT Cunrok T.1O.

MeTomu4eckiM COBETOM HaIlpaBJICHUs: 1.3.H., ipodeccop, Mumryposa 1.B.



1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|®opmupoBaHHEe Y MATHCTPOB TEOPETHUESCKUX 3HAHUI B 00JIACTH JMATHOCTUKU CEPBUCHBIX (PUPM U MPHOOPETEHUE MPAKTUICCKUX
HaBBIKOB 10 UX HCIOJIb30BaHHUIO.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

NK-4:CnocodHocTh npeagjarat MoOJIeEJH, al'lpOﬁﬂpOBaTb Crocoobl U HHCTPYMEHTHI AJI51 aHAJAU3a 1€ATCJIbHOCTH, IPOrHO3UPOBAHUSA
" MOACTHMPOBAHUA CXEM PA3BUTUHA TOCTUHUYHBIX KOMIIJICKCOB, TYPUCTHYECKHUX (l)l/lpM H Hpe}ll’lpl/lﬂTHﬁ NMUTAHUA

IIK-5:Cnoco6HoCTh aHATU3UPOBATH, BepUGUINPOBATH, OLIEHUBATH MOJHOTY HH()OPMALMHU B X0/1€ MpodeccHoHAILHOMI
NeATeIbHOCTH, TPU HEOOXO0IUMOCTH BOCTIOJIHATH U CHHTE3HPOBATH HEAOCTAIONIYI0 HHPOPMALMIO M Pa60TATH B YCJIOBUAX
HeolpeIeJeHHOCTH 0 (PYHKIMOHMPOBAHMM M PA3BUTHM FOCTHHUYHBIX KOMILJIEKCOB, TYPUCTHYECKUX (GUPM M NpeINPUSTHI MUTAH U

IK-7:T'0TOBHOCTBIO K AMATHOCTHKE H AHAJIU3Y 3alIPOCOB NOTPeduTeIeli, INIAHHPOBAHUIO, KOOPIAHHALMHU, KOHTPOJII0 ONTHMAILHOI0
BAPHAHTA NPOIIECCA CEPBHCA, COOTBETCTBYIOIIETO 3aMPOCaM MOTPeOHTENs B HHAYCTPHH rOCTENPHUMCTBA

B pe3yJabTaTe OCBOCHUSA TUCHUIIJINHBI oﬁylla}oumﬁcn JOJIZKCH

3HaTh:

MOJXOAbl M HWHCTPYMEHTHI MPOTHO3UPOBAHHS M MOJICIUPOBAHMS Pa3BUTHUsI CEPBUCHBIX GUPM (COOTHEeCceHO ¢ nHanKaropoM I1K- 4.1);
CIOcOo0bI TOYYeHHUsI HEOOXOAUMON HHGOPMAaUK ISl  THATHOCTHUKH CEPBUCHOI (DMPMBI C LIEIIBIO COBEPIICHCTBOBAHUS €€ Pa3BUTHS
(cootHeceHo ¢ uHAMKaTOpoM TTK-5.1);

METO/IbI THATHOCTHKH 3aMIPOCOB MOTPEOUTENCH .  METOMOJIOTHIO IPOBEACHMUSI HCCIICAOBAHMS POCCHICKOTO M 3apYOESIKHOTO OIBITA
BHEJIPEHUSI HHHOBAIIMI COOTBETCTBYIOLIMX 3ampocaM MoTpebureneid B chepe cepBrca (CoOTHeCeHO ¢ nHauKaTopom ITK-7.1)

YMmeTn:

UCIIOJIb30BaTh HAYYHBIE OJXO/bI H METO/IbI HCCIIEI0BAHMS B JTUArHOCTUKN CEPBUCHOTO MPEANPHATHS (COOTHECEHO ¢ uHaukaropom I1K-4.2);
HaXOAUTb, AaHAJIU3UPOBATh U IIPUMEHATH, B YCIOBHIX OCTOSIHHO U3MEHSAIOIIeiica BHEIIHEH cpe/ibl, IEPEeJOBOI0 POCCUIICKOrO0 U 3apyOeKHOTO
OITBITA JUATHOCTHKH, C IIENBI0 YIPABICHUS U GOPMHPOBAHHS TPACKTOPUH PAa3BUTUS CEPBUCHOTO NMPEANPHATHS (COOTHECEHO C
unaukaropom I1K-5.2);

aHAIM3UPOBATh U Pa3padaTeIBaTh NPEIIOKCHHUS 110 BHEPCHUIO HHHOBAINH, C [IENbI0  ONTHMH3AINH ITPOILIECCOB CEPBUCA H B COOTBETCTBHH
C 3ampocamMM  IOTpeOHTENeil Ha CePBICHOM MPEANPHUITHH (COOTHECeHO ¢ HHAnKaTtopoM [1K-7.2).

Baagertn:

HaBBIKAMH aHANN3a KOHKYPEHTHOMN CPeJibl CEPBUCHOTO IPEINPUSITHS, HCHOJIB3Ysl COBPEMCHHBIC METO/bI HCCICAOBAHMSA, C LEIbIO
MPOTHO3UPOBAHHS M MOJICIUPOBAHNUS [UIAHA PA3BUTHS CEPBHCHOTO MPEAPHUATHS (COOTHECeHO ¢ nHanKaropom [1K-4.3);

HaBBIKAMH MOJyYCHHS U aHAJIN3a HEOOXOAMMONH HMH(OPMALMK, WCIOIb3Ys METOIbI U HHCTPYMEHTBI JAHATHOCTHKY CEPBHUCHOTO
OPEIIPUSTHSI,  C LENbIO IPUHSTHS PEUICHAS 110 COBEPIICHCTBOBAHMIO MTPOLIECCA IPSIOCTABICHHS  YCIIYT M YIIPABJICHHUS
npeanpusitieM(cooTHeceHo ¢ uuaukaropom I1K-5.3) ;

HaBBIKAMH HCIIOJIb30BAHUSI PA3IMNYHBIX METO/IOB [0 COBEPIICHCTBOBAHMIO CHCTEMBI KIIMEHTCKMX OTHOLICHHH B cepe cepBrca (COOTHECECHO ¢
nnankaropom I11K-7.3) .

3. CTPYKTYPA U COJAEP)KAHUE JUCHUIIJINHbBI

Pa3znen 1. «Moaesin 1 MeTOAbI OPraHU3ANHOHHON JUATHOCTHKID)

Ne HaumenoBanue Temsl / Bun 3ansitus Ceme Yacos Kowneren- Jlutepatypa
cTp o
. JI1.1,J11.2, J11.3, J11 .4,
Tema 1.1 «CymHoCTs OpraHu3alliOHHON JUarHOCTUKM
N N JI2.1,J12.2,J12.3, J12.6,
Ilonarue opraHu3annoHHOW IuarHOCTHKH. OCOOEHHOCTH OpraHMW3allMOHHOMN
. JI2.7,J12.8, J12.9,
1.1 |amarnoctuku. Ilenm W 3amaumM OpraHU3allMOHHOW AMAarHOCTWKU. Mertoauka| 3 2 MK-7,ITK-4 11210 J12.11. T12.12
;)pnrgf/lmaunn JUarHOCTHYECKO# nestenbHoCcTH. KoekTuBHAs TMarHocTHKa. 213, 12,14, J12.15,

J12.16

Tema 1.2 «VICTOYHHKH U ITyTH MOTYYeHUS (PaKTHYECKUX TAHHBIX)»
Pone uHpopMmanmu B aumarHoctudeckoM oOcnenoBaHuu. Kiaccugukarms

JI1.1,J11.2, J11.3, J11 .4,
uHpopmaru.  OCHOBHbIE MCTOYHMKM HWH(OPMAIMM MpPHU JHArHOCTHKE

1.2 3 2 MK-5,ITK-4 |J12.1, J12.2, J12.3, JI2 4,
cocTostHus opranusanuu. [TyTu momydeHus: QakTHUecKHX AaHHBIX. MeTonbl 2.5
cOopa u aHanm3a HHGOPMAITUH. ’
/Tp /
Tema 1.3  «lIpuHIUIBI 1 METOABI OPTaHU3AIIMOHHON TUATHOCTHKID)
13 IIpuHIMIIBI OpraHU3alMOHHON AMarHocTUKU. OCHOBHBIE TUArHOCTHPYEMbIE 3 4 TIK-5.1IK-4 |J11.1, J11.2, J11.3, J12.3

ACTICKTHI OpTaHM3aINY. Pesynbrathl JIMarHOCTHKH. Anroput™
JUarHoctTuyeckoro odcnenosanus. CTpyKTypa dKcmpecc-




obcnenoBanus. Ananu3 cutyanud Mmetogom SWOT- ananusa u PEST- ananusa,
STEP-ananmuza.
/Tp/

1.4

TeMBl W BONPOCHI, OHpenenseMble MpernojaBaTeNieM C y4eTOM HHTEPEcOB
CTyIleHTa

1. DMIprYecKkue UCCIeIOBaHUS B IUATHOCTUKE AEATEIHHOCTH NPEIIPHUSTHS
2.Ponms uH(pOpMaMu B JHArHOCTUYECKOM oOciemnoBanuu. Knaccuduxarivst
uapopmaru.  OCHOBHBIE HCTOYHHKH HHGOPMAIMUd TIPH AUArHOCTHKE
COCTOsIHUSI opranu3aiu. 3. [lyTu monydeHus HakTUIECKUX TAaHHBIX. MeTObI
cOopa 1 aHamM3a HHPOPMALIUH.

4. JInarHoCTUKA HTATOB KU3HEHHOTO IUKJIa OPraHH3alluH

5. lmarHoctrka OpraHU3aliMOHHON CTPYKTYPHI yIIPaBICHUS

6. DopMUPOBAHHE CHCTEMbBI CTPATETHYECKOTO IUIAHUPOBAHUS B OPraHU3aIUH
7. BnusiHue 0O0BEKTOB M (PAKTOPOB BHEIIHEW Cpellbl OpraHU3allid Ha BBHIOOD
CTpaTeruu e€ pa3BUTH

8. AHaM3 MPUHATHS U pealn3aliy PeleHNi B OpraHu3aiun

9. JInarHoCTHKa OPraHMU3alHOHHBIX MATOJIOT U B YIIPABICHISCKUX PEIICHUIX
10. InarHocTrKa cTAJIeH yIpaBIeHHs B OpTraHU3aIII

11. Metozp! 1 ipolieTyphl OLICHKH IIepCOHAlIa

ToaroroBka ocymiecTBisieTcs ¢ ucnonszosanuem LibreOffice. / Cp /

26

IK-7,ITK-
5,ITK-4

JI1.1,J11.2, JI1.3, J11 4,
J2.1,J12.3,J12.4, JI2.5

Pa3znes 2. «Tanbl 4 HHCTPYMEHTbI JHATHOCTHKHU CEPBHCHBIX (PUPM»

Ne

HaumenoBanue temsl / Buja 3ansarus

Ceme
cTp

Yacos

KomneTeH-
UK

Jlutepatypa

2.1

Tema 2.1 «/lnarHocTrka MEHEI)KMEHTA B OPTraHU3aI[H»

Opranu3zanus u yIpaBJeHHE. Meron
«HAYaTh/TPOJIOJKUTH/TIPEKPATHTDY. AHAIH 3 TPOOJIEMHOTO TOJISl OPTaHU3aLIUH.
OpraHmsanyss W OpraHH3alHOHHBIE CTPYKTYpHl. THIBI OpraHU3alMOHHBIX
CTPYKTYp. MeTobl aHaJIn3a OpraHu3aluOHHBIX CTPYKTYP.

/Tp/

MK-5,I1K-4

J1.1,J11.2,J12.3

2.2

Tema 2.4 «/lnarHocTHKa KauecTBa 0OCTYXKHBaHUS U KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHBIX GUPM»

KauecTBo B HHIYCTpUH YCIYT M CTAHAAPTHI OOCITy>KUBaHHA. METOBI U OLICHKA
KadecTBa oOcCHyxuBaHus. OlLleHKa JIOSJIBHOCTU KJIMEHTa Kak II0Ka3aTelb
kagectBa  ycrmyr.OneHKa  KOHKYpEHIMH W KOHKYPEHTOCIIOCOOHOCTH
IPEeANpPUITUS Ha PHIHKE YCIyT

/Tp /

TK-7,ITK-4

JI.1, J11.2, JI1.3, JI2.1

2.3

TeMmbl U BOIpOCHI, OIpeeseMble IPENOoAaBaTeNieM € Y4Y€TOM HHTEPECOB
CTyIleHTa 1.luarHocTuka TUIA OPraHU3allUOHHOH KyJIbTYpBI
2. BnusHue OpraHM3allMOHHOM KyJIBTYpHl Ha KOHKYPEHTOCIIOCOOHOCTh
OpraHu3alnuu

3. Meroabl pa3sBUTHSL OpPraHU3ALMOHHOW KyJIBTYPBI JI€IOBBIX OpraHM3alui
Poccun

4. Ciy»xObl KOHTPOJUIMHTa B OPTaHU3ALUN

5. Metonbl OpraHu3aluy HHHOBALMOHHOT'O Ipolecca

6. KoH(IMKTHI U MX TUArHOCTHKA

7. JInarHocTHKa MMUJKA U PEIyTalli OpraHu3alum

8 lumarHocTMka KayecTBa OOCIHYXHBaHHUS UM KOHKYPEHTOCHOCOOHOCTH
CEepBUCHBIX (pupm

Ioaroroka ocyuecTBisieTcs ¢ ucnoab3oanuem LibreOffice. / Cp /

30

TK-7,ITK-
5,JTK-4

JI1.1,J11.2, JI1.3, J11 4,
JI2.1,J12.2,J12.3, J12.4,
J2.5

24

/ 3auér /

TK-7,ITK-
5,JTK-4

JI1.1,J11.2, J11.3, JI1.1,
J1.4,J12.1,J12.2, J12.4

4. ®OHJ OHEHOYHBLIX CPEJACTB

Crpykrypa U cofep:kanue (HOHAa OLEHOYHBIX CPEJICTB A1 IPOBEACHHS TEKYLIEH U IPOMEKYTOUHON aTTeCTAlUU [IPEACTABIEHbI B
IMpunoxennu 1 x paboyeil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOJUYECKOE 1 TH®OPMAINIMOHHOE OBECHHEYEHUE TUCIHUIIJIMHBI

5.1. OcHoBHas1 JUTEpaTYypa




ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbcTBO, TOX Komma-Bo
JI1.1  |JonsroBckuii B. A., OpraHu3alMoHHasl IUarHOCTHKA B MEHEDKMEHTE: Pocroe v//1: U3n-Bo PTOY 58
Tyrys IO. P., ®unun H. |yue6. mocobue (PUHX), 2016
H.
JI1.2  |Mumyposa 1. B. CoBpeMEHHBIC TEXHOJIOTHU H HHCTPYMEHTAPHHA PoctoB v//1; M3n-B0 PIDY 54
YIpaBIICHHS: y9e0.-MIPaKT. mocodue "PUHX", 2007
JI1.3 |Tokmakosa H. O., OpraHu3aioHHas TUarHoCcTHKa: yueOHoe mocoore |Mocksa: MOCKOBCKHIA https://biblioclub.ru/inde
AnpnpusinoBa M. B. rOCYIapCTBEHHBIH x.php?
YHUBEPCUTET IKOHOMHUKH, page=book&id=90669
CTATHCTHKH U HEOTPaHHYEHHBIH TOCTYIT
uadopmaTuky, 2004 ZUTS 3aPETHCTPHPOBAHHBIX
MOJIB30BATENEH
JI1.4 |Toxmaxosa, H. O., OpraHu3auoHHas IUATHOCTUKA: yuebHoe mocobue (Mocksa: EBpasuiickuii https://www.iprbookshop.
Anppusinosa, M. B. OTKPBITHI HHCTUTYT, ru/10732.html
MOCKOBCKHIA HEOTPaHHYEHHBIH TOCTYIT
rOCYJapCTBEHHBI JUTS 3apETUCTPUPOBAHHBIX
YHHUBEPCHUTET SKOHOMHUKH, ToIb30BaTeNeH
CTaTUCTHKH U
napopmaruxu, 2004
5.2. lonoiHUTEIbHAS JIUTEPATypa
ABTOPBI, COCTaBUTENIN 3arnaBue W3znarenbcTBo, IO Konnu-Bo
JI2.1 |Mumyposa U. B., KopmopatusHoe ynpapieHue: yued. mocooue s M.: Jlamkos u K, 2010 200
IMandunora E. A. CTYACHTOB BY30B
JI2.2  |Maptemos I'. U. KopropaTUBHEIi IyX U OpraHu3alMOHHas KylIbTypa: (Mocksa: JlaGoparopust https://biblioclub.ru/inde
Hay4Has TUTEepaTypa kuury, 2010 x.php?
page=book&id=87257
HEOTPaHUYEHHBIN TOCTYTI
UL 3apETUCTPUPOBAHHBIX
0JIb30BaTenei
JI2.3  |Mumyposa 1. B. MeHeKMEHT B TOCTHHUYIHO-TYPHCTHIECKOM Pocros v/[1: U3n-Bo PTDY 52
ousHece: yued. mocodue (PUHX), 2017
JI2.4 |Tpumait M. A. DHUHAHCOBO-IKOHOMHYECKHIA aHamu3 aesteabHocTd  [Omck: OMcKuit https://biblioclub.ru/inde
TOCTHHUIIBL: y4eOHOe mocodre roCyapCTBEHHBII x.php?
TexXHU4eckuil yausepcurer | Page=book&id=493321
(OMI'TY), 2017 HEOTPaHHYEHHBIH JOCTYIT
JUIS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
2.5 Poccuiickoe npeanpuHUMaTENBCTBO: Beepoccuiickuit [Mockpa: Kpeatunas https://biblioclub.ru/inde
HaquO-npaKTquCKI/Iﬁ JKypHaJ 1o SKOHOMHKE: 9KOHOMHUKA, 2019 X.php?
KypHAIT page=book&id=561723
HEOTPAHUYEHHBIN TOCTYI
JUIS 3aPETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.6 |Cyxos, B. [I., Kucenes, |YnpasieHueckuii aHain3: TEOPUS U MPAKTHKA: Mockga: Aii [Tu Ap Meaua, | https://www.iprbookshop.
A. A., CazoHoB, A. . |yueOHuK 2022 ru/122611.htmi
HEOTPaHHYEHHBIH JTOCTYIT
UL 3apETUCTPUPOBAHHBIX
MOJTh30BATENEH
J12.7 [Maxkpyces B. B. OCHOBBI CHCTEMHOT'0 aHaJN3a: y4eOHUK Cauxr-IleTepOypr: https://biblioclub.ru/inde
Tpounkuit moct, 2022 X.php?
page=book&id=619040
HEOTPaHHYEHHBIH JOCTYIT
UL 3apETUCTPUPOBAHHBIX
MOJTh30BATENEH
JI2.8 |IeBuenko 1. A. MapKeTHHTOBBIN aHAIH3: YIeOHUK Mocksa: lupekr-Menua, https://biblioclub.ru/inde

2022

x.php?
page=book&id=688900
HGOFp&HH'—[CHHbIﬁ JOCTYII
JUISL 3aPETUCTPUPOBAHHBIX
10JIb30BaTeNel




ABTOpLI, COCTaBUTCIIN

3arnaBue

W3narenscTBo, TOI

Komnunu-Bo

J12.9

Oumnosa X. .,
Amon6oes M.

MapkeTuHr TypHu3Ma: y4eOHUK

Mocksa: Jupexr-Menua,
2022

https://biblioclub.ru/inde
x.php?
page=book&id=689008
HeOFpaHI/I‘{eHHHﬁ JOCTYII
JUI 3apETUCTPUPOBAHHBIX
MOJIb30BaTENeH

JI2.10

Maxpunosa E. 1.,
Cumonosa T. 1O.,
Casras E. O.

TeXHOIOTHH MPOJIAX B TYPU3ME U TOCTEIIPUUMCTBE:
yueGHOe TTocobue

Mocksa: lupexkr-Menua,
2022

https://biblioclub.ru/inde
x.php?
page=book&id=690378
HEOTPAaHUYEHHBIN TOCTYTI
JUIS 3aPETrMCTPUPOBAHHBIX
10JIb30BaTeNei

J12.11

Abnynnaesa M. 3.

MeHeIKMEHT PECTOPaHHOTO U TOCTHHUYHOTO JIena:
CTyZACHYECKas Hay4yHas paboTa

Cypryrt: 6.1., 2022

https://biblioclub.ru/inde
x.php?
page=book&id=692772
HEOTpaHUYEHHBIN JOCTYTI
JUTS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei

J12.12

Jlexxaun B. B.

VIHHOBAI[MOHHAS IESITEIBHOCTD Ha IPESAPHUATHA
TypusMa: yuebHoe mocobne

Mormkap-Oua: [ToBOmKCKHit
roCyJapCTBEHHBIN
TEXHOJOTHYECKHAN
yHUBepcurer, 2022

https://biblioclub.ru/inde
x.php?
page=book&id=696357
HeOFpaHPI'-IeHHLIfI J0CTYII
JUUIs 3apErUCTPUPOBAHHEIX
MOJTh30BaTENEH

JI2.13

Bonk E. H., 3p1psiHOB A.
., JlumnmHcKas A. A.,
XaputoHosa H. B.

CepBuc: opraHu3aiiis, ynpasieHue, MApKETHHT:
y4eOHHK

Mockga: [lamkos u K°, 2022

https://biblioclub.ru/inde
x.php?
page=book&id=697061
HEOTPAaHUYEHHBIN TOCTYTI
IS 3aPErMCTPUPOBAHHBIX
MOJTh30BaTENEH

J12.14

MunuHoK, 1. B.

OpraHu3zanys MeXIyHapoIHOTO Typu3Ma: yueOHoe
noco6ue (OMOPHBIN KOHCTIEKT JICKITHIA)

Cumbepornois:
YHUBEpCUTET S5KOHOMHUKHU 1
ynpapnenus, 2022

https://www.iprbookshop.
ru/128045.html

HEOTpaHUYEHHBIN JOCTYT

JUIA 3apErUCTPUPOBAHHBIX
MOJIb30BaTeIeh

J12.15

Bepesosckas E. A.,
Kprokos C. B.

Pabora ¢ cepBucom GusHec-aHanuTHKH Yandex
Datalens: yaebHoe mocobue

PocroB-na-/lony, Taranpor:
IOxHbI# denepanbHbIi
yHuBepcureT, 2022

https://biblioclub.ru/inde
x.php?
page=book&id=698669
HEOTpaHUYEHHBIN JOCTyT
JUIs 3apErUCTPUPOBAHHBIX
T0JIb30BaTeNei

J12.16

®enmor B. T'.

Kynberypa pecropannoro ceppuca: yaedHOe mocodne

Mocksa: Jlamkos u K°, 2022

https://biblioclub.ru/inde
x.php?
page=book&id=699341
HGOFp&HIA'—[CHHbIﬁ JOCTYII
JUIS 3apETUCTPUPOBAHHBIX
MOJTH30BATENEH

5.3 IIpodeccuonanbubie 6a3bl JAHHBIX U HHPOPMaLMOHHbIE CIIPABOYHbIE CHCTEMbI

NCC "Koncynsrantllnoc"

UCC "Tapant" http://www.internet.garant.ru/

IMopraxn oTkpsIThiX AanHbIX PO https://data.gov.ru/

DenepainbHbIi 00pa3oBaTenbHbI MopTat «koHomuka Cormonorus Menemkment» http://ecsocman.hse.ru

Basa crarucrudeckux manHbix Poccrara http://ww.gks.ru/

DepepanbHOE areHTCTBO 10 Typusmy https://tourism.gov.ru/

5.4. IlepeyeHs MPOrpaMMHOT0 00ecTedeHust

LibreOffice




5.5. YueGHO-MeTOAHYeCKHE MAaTePHAJIbI ISl CTYIeHTOB C OTPAHMYEHHBIMH BO3MOKHOCTAMH 310POBbS

Ilpr HEOOXOAUMOCTH IO 3asBICHHIO OOYYArOMIErOCs ¢ OIPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPAaHIMYCHUSIM 3[I0POBbS U BOCTIPUATHS HHGOpManuK. JJist UL ¢ HAPYIICHUSAMH 3pESHUS: B
¢dopme aynnodaiina; B neyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HApYIICHUSMH CiiyXa: B (popMe DIIEKTPOHHOTO JIOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBLHOTO ammnapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MOY JIS1)

ITomemnenus amst Bcex BUAOB padOT, IPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIn3upOBaHHOMN yIeOHOM
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4eHUS:

- CTOJIBI, CTYJIbS;

- IEpPCOHANIbHBII KOMIIBbIOTED / HOYTOYK (IIEpEHOCHOIT);

- IPOEKTOP, 3KPaH / UHTEPaKTHBHAS 10CKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHHUIO JUCHUTIIJIMHBI (MOZY JIST)

MCTOI[I/I'{CCKI/IC YKa3aHHs 110 OCBOCHUIO IUCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KCHI/II/I 2K pa6oqel71 IporpaMme JUCHUITIINHBI.




1. Onucanue nmokasarejeii u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH HA PA3JIHYHBIX 3Tanax ux

®OH/J OHEHOYHbLIX CPEJICTB

¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu onieHUBaHUSI KOMITETCHIUMN:

[Tpunoxenue 1

3VYH, cocrasigromne
KOMIICTCHIINIO

Tlokazarenu
OLICHUBAHUA

Kpurepuu onenuBanus

CpenctBa
OLCHUBAHUA

[TK-4: CriocoOHOCTE TpeyiaraTh MOJICIH, allpOOUPOBAThH CIIOCOOBI M MHCTPYMEHTHI JIJISl aHATN3a

ACATCIIBHOCTH, IPOTHO3UPOBAHUA U MOJACITIUPOBAHNA CXEM PASBUTHUA TOCTUHUYHBIX KOMIIJIICKCOB,

TYPUCTUYECKUX (UPM H MPEIIPUATHI MUTAHUS

3. 3HaeT NOAXOObI U
UHCTPYMEHTHI
MIPOTHO3UPOBAHUS U
MOJICIIUPOBAHUS
pPa3BUTHS CEPBUCHBIX

pupm

JleMOHCTpHpYeT 3HAHUS
WHCTPYMEHTAPUEB IS
JUarHOCTUKHU
NeSITeTLHOCTH (PUPMEI C
LENbI0
IIPOrHO3UPOBAHUS U
pa3BUTHS QUPMBL;
OCYIIIECTBIISICT MIOUCK U
000011IEHNE
HEOOXOUMBIX JTaHHBIX
K BBIIIOJIHEHUIO
MPAKTUYECKUX 3aJaHU,
IIOUCK JONOJHUTEILHOMN
uH(pOpMaLnHU K
M3Yy4aeMbIM
MaTepuanam;
CoCTaBJIseT 0030p
METOJI0B U
WHCTPYMEHTApPUEB
TUArHOCTUKH OOBEKTOB
CEepBHCA C IIEJIbIO
COBEPIIEHCTBOBAHHUS
JESITEIIbBHOCTH
CepBUCHON (UPMBI

CB0OOOJIHO U YBEPEHHO
MIPUMEHSATH 3HAHUS U
uH(popMaLIO O
crienuduke
JIeATCIIBHOCTH U
crocodax JHarHOCTHUKH
EeITEIbHOCTH
CEPBUCHOTO
TIPEANPUSITHS;
ITonHoTa u
COJIEPXKATEIHHOCTD
OTBETa

B-Bompocs! k
3auety (1-25)

P — pedepar
(1-23), UI13-
WHUBUIyaJIbHOE
MIPaKTUYECKOE
3aJlaHue

JI — nenoBas
(poneBas) urpa

V. Vmeer
HCIOJIb30BAaTh
Hay4YHbIE MOAXOIbI U
METO/IBI
HCCJICIOBAaHUS B
JIMarHOCTHUKH
CEPBUCHOTO
MPEATPUSITHS

YMenue MIPUMEHSATH
pa3NuYHbIE ~ HAay4YHBIC
MOJIXOABI W METOMBI
UCCIIEIOBAHMS u
TUArHOCTHKHU
CEpBUCHOIO
MPEIIPHUSITHS,
OcymiecTBISITh coop
HE00X0INMOMI

uHpopmaruu VTS

YMeTb yBepeHHO
000CHOBBIBaThH BHIOOP
METOJIOB U CITIOCOOOB
HKCHEPTH3BI MPOIIECCOB
1 OOBEKTOB CEPBUCHOTO
MPEIPHUATHS C LETbI0
peeHus
MIPOU3BOJICTBEHHBIX
3ajady;
JleMOHCTpUpOBaTh

P—-
pedepat(1—4;
10;16;18-23),
NII3-
WHIVBUIYAIbHOE
MPAKTHIECKOE
3a/jaHue

JAN — ngenosas
(poneras) urpa




BBIINTOJIHCHU A

YMCHHC OTCTaAUBATh CBOIO

MPAKTUYECKUX 3aJaHUK | TO3UITUIO
B. HaBbikamu aHanuza | JleMoHCTpUpOBaTh [{eneHanpaBIEHHOCTD P-
KOHKYPEHTHOM Cpe/ibl | HAaBBIKA HCIIOJIB30BAaHMS | TOMCKA u orbopa | pedepar(215-16,
CEPBHUCHOTO COBPEMEHHBIX METOJIOB | HHOPMAIIHH; 21) UII3-
PEIIPUSITHS, C WCCJICIOBAHHUS u | Kputndeckuiét  aHanu3 | HHIMBUIyaIbHOE
UCTIONB3YS MIPUMCHCHUS HECTaHIAPTHBIX MIPAKTHIECKOE
COBPEMEHHBIE METO/IbI | pa3JIMUHBIX  CHOCOOOB | CHTYaIHii; YMeHue | 3ananue
HCCIIENOBAHUS, C 3KCIIEPTU3BI U [ OTCTamuBarhb ceow | I[N — npenoBas
1EITbI0 00pabOTKH MOJYy4YEHHOH | IO3HUITUIO (poneras) urpa
MPOTHO3UPOBAHUSA U | HHPOPMAIIMIO C IIEJIBIO
MOJIETTUPOBAHUS MIPOTHO3UPOBAHUS u

IUTaHA Pa3BUTUSA
CEPBUCHOTO
IPEIIPUITUS

MOACIIMPOBAHUA IIJIaHA
Pa3sBUTUA CCPBUCHOI'O

HPEANPUITHUS

ITK-5: CnocoOHOCTh aHaNM3UPOBATh, BEpUPUIIUPOBATH, OLIEHWBATH MOJHOTY MH(MOpMAaLUU B

Xoae HpO(i)CCCHOHaJIBHOI;'I ACATCIIbHOCTHU, IIPU HCO6XO,I[I/IMOCTI/I BOCITIOJIHATL U CHHTC3UPOBATH

HEAOCTAOUIYIO I/IH(i)OpMaI_II/IIO u pa6OTaTb B YCJIOBHUAX HCOIIPCACICHHOCTH O Q)YHKHHOHI/IpOBaHI/II/I

" pa3BUTHUU I'OCTUHUYHBIX KOMIIJICKCOB, TYPUCTUUCCKHUX (1)I/IpM n HpeI[HpI/IHTI/Iﬁ IIUTaHUA

3. 3HaeT crnocoObl JleMOoHCTpUpOBATH [TonnoTa n B-Bormpocsl k
HOJIyYEHUs 3HaHMS U METOJIbl cOOpa | coaepKaTeIbHOCTb 3auety (1-25)
HEOO0XO0 MO uH(pOpMallMKU C LENbI0 | OTBETA; YMEHUE P-
uHpopmauu s JIMarHOCTUKHU U | apryMEeHTUPOBAHO pedepar(13;15;1
JIMarHOCTHKH BBISIBJICHUIO MPOOJIEM Ha | OTCTanBaTh cBoto | 7;18; 22), UIT3-
CEpBUCHON GUPMBI C | IPEANIPHUITUN CEPBUCA; | TO3ULIUIO MHIVBUAYAJIBHOE
LENbI0 [Tepeuncnsrsb MIPaKTHYECKOE
COBEpIICHCTBOBAHUS | BO3MOJXKHBIE 3aJlaHue
ee ONTUMAJIbHBIE AU — nenosas

BapHaHThl TMOCTPOEHUS (poneBasi) urpa

3P PEKTUBHBIX

IIPOLIECCOB CEpBUCA Ha

IPEIIPUATHH
VY. HaXO/IUTh, YMeHue ucnob30Bath | YBEPEHHO n|P-
AQHAJIM3UPOBATh U JTAHHBIE COBPEMEHHBIX | apTyMEHTUPOBAHO pedepar(3;5-7;14
IIPUMEHSATD, B UH(POPMALIMOHHO - | 060CHOBBIBATH cBoii | ;22), UI13-
YCIIOBUSX IIOCTOSIHHO | KOMMYHHKaIIMOHHBIX BbIOOp MH(OpMaIMK NPYU | UHAWBUIYAIBHOE
M3MEHSOIENCS TEXHOJIOTHI1 U | pEIIEHUN TPAKTUYECKUX | IPAKTUUYECKOE
BHEIIHEW Cpelibl, r7100a1bHBIX 3a1a4 3aJlaHue
IIEPEOBOTO UH(POPMAIMOHHBIX JU — nenoBas
pOCCHUICKOTo U pecypcoB TUIs (poneBasi) urpa
3apy0eKHOIO OMbITA | BHIMOJIHEHUS

JIMarHOCTHKH,
yIPaBICHUS U
dbopmupoBaHus
TPaeKTOPUHU Pa3BUTHS
CEpPBUCHOTO
TPEATIPUSTHS

NPaKTUYECKHUX 33134 110
OIITUMHU3AIINU
IPOLIECCOB CepBUCA C
HUCIIOJIB30BAHHUEM
3apy0eKHOTOo OTBITa




B. naBpikaMu
MOJTyYEHUS ¥ aHaTn3a
HEO0O0XO0IMMOit
uHpopmanuu,
HCITOJIB3YsI METOIbI U
WHCTPYMEHTBI
IHArHOCTHUKHU
CEPBHUCHOTO
PEIIPUSITHS, C
[EJTBI0 TIPUHSATHUS
pelIeHUs 1Mo
COBEPIICHCTBOBAHUIO
npoiecca
MIPEI0CTaBIICHUS
YCIIYT U yIPaBICHUIO
PEANPUITHEM

Bnaners HaBbIKAMH
OpraHu3aIu u
OCYILECTBIICHHS cOOpa U

00pabOTKH MOTYYCHHBIX

pe3ylnbTaTOB B XOJIE
MIPOBEACHHBIX
HUCCIEeN0BaHUN u

JEMOHCTPUPYET HABBIKU
IIPUHATUS PELIEHUN I10
COBEPIICHCTBOBAHUIO
npouecca
IIPEIOCTABICHUS  YCIYT
u YIIPaBICHUIO
IPEIIPUATHEM

YMenue orcrauBath | P —
CBOIO  mosuuuio 1pu | pedepar(13;22),
3allnTe nosyueHHslx | UI13-
pe3yiIbTaToB WH/IMBUYaJIbHOE
IPAKTUYECKOE
3aJjaHue
JA — nenosas

(ponesas) urpa

TIK-7: T'0TOBHOCTBLIO

K JUarHOCTUKE W aHaJM3y 3alpoCOB TOTPEOHUTENCH, IIaHUPOBAHHUIO,

KOOpAWHAIMKY, KOHTPOJIO OITHMAJIBHOI'O0 BapHaHTa IIpoLecCa CEpPBUCA, COOTBCTCTBYIOLICTO
3alpocamMm HOTpe6I/ITeJ'I${ B HHAYCTpPUHU I'OCTCIIPUHUMCTBA

3. MeTOBI
JIMarHOCTUKU
3a1pocoB
noTpedurene u

0030p
METOJIOB

Cocrasisier
pa3IuYHBbIX
AUAardHoCTUKH 3aIllpOCOB
noTpeduTeneil ¢ 1enbro

ITonnora n
COJIePKATEITHHOCTD
OTBETA;

[Ton6op KOppEeKTHBIX

B-Bomnpocsl k
3agery (1-25)

P — pedepar (1-23),
UII3-

METO/I0JIOTHIO YCOBEPIICHCTBOBAHUSL | IPUMEPOB UHAMBHUyaJIbHOE
IIPOBECHUS JESATEIIBHOCTH IIPAKTHYECKOE
VCCIIEIOBAHMUS IIPEIIPUSITHS, 3a/1aHHe
POCCUICKOTO U Ocy1iecTBISIET MOUCK U AN — nenosas
3apy0OexHOro onbita | cOop POCCHIICKOTO (poneBas) urpa
BHEJPEHUs 3apy0exHOro OTbITa
HHHOBAIIUNU BHEJPEHUS WHHOBAIMH
COOTBETCTBYIOIINX B cdepe cepBuca
3anpocam MOMOIIbIO  Pa3IMYHBIX
notpedureneil B 0a3 JAHHBIX,
cdepe cepBuca MCIIOJIb30BaHUE

COBPEMEHHBIX

UH(POPMAIMOHHO-

KOMMYHHUKAITHOHHBIX

TEXHOJOTHUI 5

I00ATBHBIX

MH(}OPMaILlMOHHBIX

pecypcoB
V. ananusupoBatb U | JleMOHCTpHUpPOBATH CoboaHo u|P-
pa3pabarbIBaTh YMCHHE aHaJIN3a | apryMEeHTHPOBAHO pedepar(15-23),
MIPEI0KEHUS 110 MOJIyUEHHBIX JAaHHBIX U | 000cHOBBIBaTH  cBoii | UII3-
BHEJJPEHUIO CIIOCOOHOCTP  Ha WX | BBIOOD pa3IMYHbIX | HHIUBUIYaIbHOE
MHHOBAIIM, C IIeJIbI0 | OCHOBE pa3palaThiBaTh | METOIOB OLIEHKH; MPAaKTHYECKOE
ONTUMM3ALNU IPEIOKEHUS 1o | YMeHue  OTCTauBaTh | 3a/laHue

IPOLIECCOB CEpBHUCA B
COOTBETCTBUMU C

BHEJPEHUIO WHHOBAIUU
B IEeITEIbHOCTD

CBOIO ITO3HIIHIO

JAWN — nenosas urpa




3arpocamMu CCPBUCHOTO

norpeduTeneit Ha MPEIIPHUSITHS,
CEPBUCHOM Ocy1ecTBIATh IOUCK U
MPEANPUITHI cOop HEOOXOAMMO

uHpopmanuu st
BBIIIOJTHEHUS 3aJaHUSA

B. naBbIkKamu Bnaners HaBbIKaMU | YMeHUE  OTcTaumBaTh | P — pedepar
HUCIOJIL30BaHUS JMarHOCTUKH CHCTEMBI | cBOr0  mo3unmio  1pH | (7;14;19),
pPa3JIMYHBIX METOAOB | KIIMEHTCKUX 3amure  nonydeHHbix | UII3-
10 OTHOUIEHUM, TTPOBOJUTH | PE3yJIbTATOB; WHIUBUyAJIbHOE
COBEPIICHCTBOBAHMIO | aHAJIU3 H o1eHKYy | [leMoHcTpupyeT MPAKTUYECKOE
CHUCTEMbI KJIMEHTCKUX | Pe3yJbTaTOB C LIEJbIO | 3HAHUS crocoOoB | 3amaHue
OTHOIIICHUH B chepe | COBEpIICHCTBOBAHUS pemienuss  tunuuHbIX | AW — nenosas urpa
cepBuca KJIIMEHTCKUX OTHOIIEHUH | mpobiieM B

B JIEATEIIBHOCTH | IeITEIHOCTH

HOPEIIPUITHS CEPBUCA | CEPBUCHOIO

HNpEAIPUATHS 5
CIIOCOOBI ux
yCTpaHEHUs

1.2 IIxanel OLIEHUBAHMS:

Texkymmii KOHTPOJb YCIIEBAEMOCTH MW TPOMEXKYTOUHAs AaTTECTallus OCYHIECTBISIETCS B paMKax
HaKOIUTEJIbHOH OamibHO-peHTHHI0BOM crucTeMsbl B 100-0amibHOM 1IKae.
50-100 GamoB (3auer)

0-49 6annoB (He3ayer)

2. TunoBble KOHTPOJIbHBIE 32/IaHUSI MJIM HHbIE MATEPHAJIbI, He00XOAUMBIE /UIS1 OLEHKH 3HAHMIA,
yMeHMii, HaBBIKOB M (WJIHM) ONBbITA AesITEJILHOCTH, XapaKTepH3yIOLUX J3Tanbl (OPMHPOBAHUS
KOMIIeTeHIUIi B Npolecce 0CBOeHNsI 00pa30BaTe/IbHON NPOrpaMMblI

BOl'lpOCI)I K 3a49€Ty

. I[aTB ITOHATHEC OpTaHH3aLII/IOHHOI>'I JAUArHOCTUKU U €€ CYIITHOCTH.

. PaCKpBITL 0COOEHHOCTHU OpFaHH3aI_IPIOHHOI>'I JAUardHOCTUKH.

. PaCKpOﬁTe HEJIn U 3a1a4r Opr aHI/IBaL[I/IOHHOﬁ JUArdHOCTUKH.

. PaCKpBITI) MCTOAUKY OpraHu3anuu ﬂHﬁFHOCTI/I‘ICCKOﬁ JCATCIIBHOCTH. KonnextuBHas JHUarHoCTHUKa.

1
2
3
4
5. KakoBa poJib MHGOpPMAIMHU B AUATHOCTUYECKOM 00CIICIOBaHUH.
6. Kimaccudukarys napopmanun

7. BBISBUTH OCHOBHBIC HCTOYHUKH MH(POPMAIMH TIPU THATHOCTUKE COCTOSIHUSI OpraHU3allHH.

8. Packpoiite myTH nomy4eHus: pakTUIECKUX JaHHBIX.

9. Pacckaxxute MeTo s cOopa 1 aHann3a HH(OPMAaLUH.

10. PackpoliTe NpPUHIMIBI OPraHU3AIMOHHOW JIHArHOCTHKH.

11. Kakue OCHOBHBIC IMATHOCTHPYEMBIC aCIIEKThI OpraHU3aluy. Pe3ynbTaThl TUarHOCTUKY.

12. PacKpbITh aNropuT™ TUAarHOCTHYECKOTO aHau3a (PMHAHCOBOTO COCTOSIHHS CEPBHCHOTO TPEIPUSTHS.

13. Onumure CTpyKTypa 3KCIPECC-IUarHOCTUKHU.



14. TIpomemoHcTpupylTE U packpoiiTe aHanu3 cutyaruu metogom SWOT-ananu3za.

15. IIponeMoHCTpUPYHTE U PACKPOMTE aHaW3 cuTyaruu MmerogoM PEST-ananmmza.

16. IIpogemMoHCTpHUpYHTE U packpoiiTe aHanu3 cutyauu merogom STEP-ananu3za.
17.PackpbITh METO JUATHOCTUKHU OpraHu3anuu «HadaTs/mpoaoInKuTh/ IPEKPATUTH.

18. Kak mpoBecTy aHaJIU3 MPOOIEMHOTO TIOJISl OPTaHU3AIIHH.

19. Kakue cymecTByOT OpraHu3alMOHHbIE CTPYKTYphl. THUIBI OpraHU3allMOHHBIX CTPYKTYP.
20. Packpoiite MeTO/bl aHAIM3a OPraHU3alMOHHBIX CTPYKTYP.

21.PackpoiiTe TMarHOCTUKY COLUAIBbHO-TICUXOJOTHYECKOI0 KIIMMaTa B OpraHu3alyi.

22. PackpoiiTe TMarHOCTUKY MOTUBAIMU MIEpCOHAIA.

23. PackpoilTe JMarHOCTUKY OLIEHKHU MepCOHAIA.

24. IIpogeMOHCTPUPYHUTE U PAaCKPONTE AUATHOCTUKY TUIIA KYJIBTYPBI H TOCTPOSHHE MPOQHIIS OpraHU3aluOHHOMN
KYJIBTYpBI.

25. Kak ocyuiecTBisieTcss MOHUTOPUHT OPTaHU3allMOHHON KYJbTYpBI.

Kpurepuu onieHuBaHus:

50-100 6amtoB (3a4eT) — MUHUMAJILHBIM KPUTEPUEM SIBIIICTCSI HAJTMYME TBEPBIX 3HAHHUH B 00bEMe PO IEHHOTO
Kypca B COOTBETCTBUM C LEISAMH OOyueHMs, H3JI0)KEHHE OTBETOB C OTAEIbHBIMU OLIMOKaMH, YBEPEHHO
MCIPABJICHHBIMU I10CJIE TOTIOJHUTENbHBIX BOIIPOCOB; MIPABUJIbHBIE B 1I€JIOM JACUCTBUS 110 IPUMEHEHUIO 3HAHUI
Ha MPaKTHKe

0-49 6amioB (He3aueT) — OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIMYKME IPYyObIX OMMOOK B OTBETE, HETOHUMAaHUE
CYIIHOCTH H3JIaraéMoro BONPOCa, HEYMEHHE NPUMEHATh 3HAHMs Ha MPAKTHUKE, HEYBEPEHHOCTh U HETOYHOCTb
OTBETOB Ha JIONIOJHUTENbHBIE U HABOJSAIIUE BOIIPOCHI».

[enosas (poaesasi) urpa
0 TUCHUIUIMHE J[MarHOCTUKa CepBUCHON (pUPMBI

1 Tema: " JluarHocTuka CUCTEMBI YIIPaBIEHUS EPCOHAIOM "

2 Kpurepuem 3¢ pexTuBHOCTH: cHOpMYTUpPOBaTh NPOodeCCHOHATIBHBIE TPEOOBAHUS K PAOOTHUKY, UCXOS U3
0COOEHHOCTEH NMPEANPHITHS, U TOA00PATh U3 HECKOJIBKUX KaHAUAATYp HauOoIIee MoaX OIS0 IS 3aMEIICHHUS
BAKaHTHOM JOJIKHOCTH.

3 [Iporpamma npoBeaeHus:

1. ChopmupoBarh KoMaHabl 10 4-8 yen., ucxons u3 mnpodeccruoHambHBIX HWHTEpecoB (5 muH). Hambomee
paroHaIbHO UMETH He Ooliee 6 KOMaH]I.

2. OnpeaenuTs TUM MPEIIPUATHS U €ro OpraHU3allMOHHO-TIPAaBOBYIO GopMy (2 MHH).

3. OnpenenuTh BaKaHTHYIO JOJDKHOCTH IEpCOHANA, /Ul KOTOPOi OyeT BeCTUCH 110100p pabOTHUKOB (3 MHUH).
4. PactipeieIMTh POJIM MEXKIY YJIeHaMU KOMaHAbI (3 MUH).

5. Hoctpoutrs wmerogoM '"mo3roBoro mTypMa" MNpopecCHOHANbHYIO MOAeNb paboTHHUKAa 1o (opme
MOJICTTH-PYKOBOIUTEIISI, IPUBEIeHHOH B maba. 1. (40 muH).

6. [TonroToBUTH/OpUTHHATILHOE PEKIaMHOE 00BsIBIEHHE B razeTy o0bemoM He 6osee 30 cios (10 mun),

7. PazpaboTtaTs MOAENb CITy:KeOHOM Kaphephl paboTHHKA B Buje Taoum. 2. (10 muH).

8. IToAroTOBUTH BOMPOCHI JUIsl KOMaH KOHKYpeHTOB (10 MuH).

9. IToAroTOBUTH UTOTOBBIE TOKJIA bl KOMAHIbI 10 MOJIENIH, pEKIaMe U Kapbepe, IPOI0JKUTEIBHOCTBIO He Oojiee
5 muH. Jloknan fenaer "reHepaTop UAEH" UM OpraHu3aTop.

10. BeigenuTh U3 KOMaH/Ibl YWICHA XKIOPU U 1aTh SKCIIEPTHYIO OLIEHKY pe3y/IbTaTaM pabOoThl KOMaH/ KOHKYPEHTOB
no ¢opme Tabd. 3.

11. TlonBecTr UTOTH UTPHI U 1aTh OIIEHKH PaOOTHl KOMaHI.



IIpodeccnonanbHas moaenb pabouero Mecra

DIEMEHTHI MOAEITH

OcCHOBHBIE XapaKTEPUCTUKH *

Becoson
kod(purueHT

1. KagpoBbie qanHbie

2. OnbIT paboTHHKA

3. [IpodeccuonanbpHbIC 3HAHUS

4. IlpodeccronanbHble YMEHUS

5. JINUHOCTHBIE KaUueCcTBa

6. IlcuxoJiorust INIHOCTH

7. 3n0poBbe i
paboToCIIOCOOHOCTH

8. YpoBeHb KBaTH(pUKAIUU

9. CnyxebHast kapbepa

1 0. X0o60u (yBneueHus)

11. Bpennsle npuBBIYKY U
HEJ0CTaTKU

12. Opranmzanus Tpyaa

1 3. Omnara tpyna

14. CounanpHble Ojiara

15. CounanpHble rapaHTUN

Hroro:

1,0

Mogaeunb ciry:;ke0HOH Kapbepbl

JoJKHOCTB Bo3spacr

Omnara Crnioco0 3aHsTHUs OO0yuenue

Taobmuma 1.

Ta0mwua 2.



Kpurepuu onileHuBaHuA:

- (20-1 Oamna) BBICTABJISICTCS MAaruCTPaHTy, €CJIM OH AKTUBHO NPUHUMAJ Y4acTHE B JICIIOBOM HIPe U

IIPOJEMOHCTPUPOBAII 3HAHUS [IPEIMETA;

- (0 6amnoB), ecnu 00y4aroOIUIiC HE MPUHUMAJ Y4aCTHsI B JISIOBOM UIpe

IIpumepHbie TeMbl pedepaToB

[Toaxoap! K NPOBEECHNIO OPTAaHU3ALUOHHON IMarHOCTHKHU.

Metoabl JUarHOCTUKH 3TAINOB KU3HEHHOTO IIUKJIA OpraHUu3alHuH
CoBpeMeHHBIE MTOIX0bl K TOHUMaHUI0 (ppaHvaii3uHra ousHec -popmara.
JInarsocTrka CTWIEH yIpaBJIeHUsS B OpraHU3aluu

Ctunb 1 KyabTypa MOBEIEHUSI PYKOBOJIUTENS B LENSIX COXPAHEHUS MEpPCOHANA U MPHUBICYCHUS
KJIUEHTOB B OpTaHu3aiuu cepsl yCIyT.

Ocobennoctu MOBCACHU ITPpOAaBIa yCIYT, ABJIIFOIUXCS TOCTABIIUKOM YCIIYT.

KavectBo oOcnmyxuBaHHs MOTpeOUTENsE B cdepe WHAYCTPHH TOCTCIPUUMCTBA U TYPHU3MA,
(hakTopbI, €ro ONPEICIISIOIINE.

8. Crnenuduka kagpoBoii MOIUTHKY B UHILYCTPUH FOCTEIPUUMCTBA H TyPU3MA.

OcCHOBHEBIE HpO6H€MbI MCHCI>KMCHTA B C(bepe yCIyr: TCOPETUUCCKUC ACIICKThI U HpaKTI/I‘leCKI/Iﬁ
OIIBIT PCHICHUA.

10. {uarnocTuka opraHM3alMOHHBIX MATOJNOTHI B YIIPABICHYECKHX PEIEHUAX
11.OpranuzanuonHble CTPYKTYpPBI B CEPBUCHOMN JEATENBHOCTH.

12.0cobeHHOCTH MOTHMBAIMM, CTHUMYJIMPOBAHMS M OILIATHI TpyJa MepcoHana CEPBUCHOM
OpraHu3alyy.

13.0Onenounsle mpoueaypsl, HCIOIB3yeMBIE B CEPE CEPBHCA.
14. «TauHCTBEHHBIN OKYIIATENbY: MPAKTHKA MCTIONB30BAHMS Ha POCCUHCKUX MPEIPUITHSX
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15. Ouenka nepconana Kak MHCTPYMEHT MOTHBALMH: OIBIT POCCHICKHMX CEPBHUCHBIX MPEAPHATHIA.
16. Ouenka no meTony «»360 rpasycoB»: IOCTOMHCTBA M OTPaHUYEHHS.

17.0cHOBHBIE MHCTPYMEHTHI aHATN3a BHEIIHEH Cpe/Ibl TPEANPHHUMATENLCTBA B Chepe cepBHca.
18.0cHoBHBIE HHCTPYMEHTHI aHAJIN3a BHYTPEHHEH cpejibl IIPeANpUsTHS B cepe cepBuca.

19. MHCcTpyMEHTB MapKETHHIOBBIX UCCIIE0BAHMS B JMATHOCTHKH CEPBUCHBIX MPEIPUATHIA.

20. Crparernyeckuii MFHCTPyMEHTapUii B IMaTHOCTHKE CEPBUCHBIX (PUPM

21. VHCcTpyMeHTapuu SMIMPUYECKUX MCCIENOBAHUHA M BO3MOKHOCTM HUX IIPUMECHEHHS B
JMAarHOCTHKHU CEPBUCHBIX (QHPM.

22.HOK8.38.T€J'II/I 1 METOAbI OICHKHA 3(1)(I)CKTI/IBH01"O MCHCIPKMCHTA Ha CCPBUCHBIX MPCAITPUATHAX.
23 COBpeMeHHBIe TEXHOJIOTHUU U HHCTPYMCHTApPUU OpFaHHSaHHOHHOfI JHUAarHOCTHUKH.

Kputepun onenkmn:

MakcuManbHOE KOJTMYECTBO OAJIOB, KOTOPOE CTYACHT MOXKET Moy4nTh, — 20. Kpurepuu onienku pedepara

MOTYT TpaHCHOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOH (opmbl. OOmue TpeOoBaHUS K KadyeCTBY

pedepara MOTYT OIIEHUBATHCS MOCIESIYIOITIM KPUTEPHUSIM.

Ta6muma 1 — Kpurepun onienku kauectBa pedepara

Kpurepuii

MaxkcumanbHoe
TpeboBaHUs K CTYIEHTY KOJIMYECTBO

OaJUIOB




CoOTBETCTBUE

coJiepKaHus — UCTIOJIb3yEeMbI€ TIOHATHUS CTPOTO COOTBETCTBYIOT TEME; 5
pedepara — COoJIepKaHUE MOJTHO PACKPHIBAET PACCMATPUBAEMYIO TEMY 3 Oanna
3as1BJICHHOMN TEME
3HaHMEe U IOHHMaHue | — MarucTpar OIpeAeNsieT pacCMaTpUBAaEMble MOHATUS YETKO U
TEOPETUYECKOTO TIOJIHO, IPUBO/ISI COOTBETCTBYIOIINE IPUMEPHL; 3 Gamna
MaTepuaia — CAMOCTOSTEIbHOCTD BBITIOJTHEHUS paOOTHI.
— IPaMOTHO MPUMEHSIET KaTerOpUHN aHAIIN3a,
— YMEJO WCMONb3yeT TPUEMbl CPAaBHCHHS W 0000IIEHUsS st
aHaJIM3a B3aUMOCBS3H IIOHSATHI U SBJICHUM;
—cmoco0eH  OOBSICHUTH  aNbTEPHATUBHBIC  B3TJISABI  Ha
paccMaTrpuBaeMyro IpoOsieMy U OPUWTH K CcOaJaHCUPOBAaHHOMY
AHanu3 1 oleHKa 3aKJIIOYEHUIO; 66
uHbOopMaIuu — JMafa3oH HUCHOIB3YeMOro HH(OPMAIIMOHHOTO MPOCTPAHCTBA ar
(ucmonb3yer OONBIIOE KOJIMYECTBO PA3IUYHBIX HCTOYHHKOB
nHpopManun);
— 000CHOBaHHO MHTEPIPETUPYET TEKCTOBYIO HMH(POPMALUIO C
MTOMOIIBIO TPa(UKOB U JHATPAMM;
— JIaeT JTUYHYIO OLIEHKY Mpooiieme
— SICHOCTB ¥ YE€TKOCTb M3JI0KCHHUS,;
Moctpoenue — JIOTUKA CTPYKTYPUPOBAHUS 10KA3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3UCHI COIPOBOXKIAOTCS rPaMOTHOM
CYXKICHHM . 6 Oaiia
apryMeHTaIue;
Y yCTHas 3aIuTa
— TPUBOATCS PA3TUYHBIC TOYKH 3PCHUS U UX JIMYHAS OIICHKA,;
— YMEHUE MyOJIMYHO MPEJICTABUTh U 3aIUTHTH CBOIO PaboTy
— paboTa OTBEYaeT OCHOBHBIM TpPeOOBAHHSIM K O(POPMIICHHUIO U
UCIOJIb30BaHUIO IIUTAT;
— cobunoieHne JEKCUYECKHX, (b pazeoqornuecKux,
rpaMMaTH4eCKUX M CTWJIMCTHYECKUX  HOPM  PYCCKOTO
Ogopmirerne JUTEPATYPHOTO SI3bIKA,; 2 Gamia
paboThI

— ohopmiieHHE TEKCcTa C MOJHBIM COOJIIOJIEHUEM IPaBUII PYCCKOM
opdorpaduu 1 MyHKTYyalHH;
— COOTBETCTBHE (POPMANIbHBIM TPEOOBAHUAM

- 20 OayuIOB BBICTaBIISIETCS MAruCTPaHTY, €CIIM OH IEPEUUCIIsieT BCe
0003HaYEHHOTO B BOMPOCE MPEIMETa M BOZMOKHBIE BapUAHTHI IabHEHIIIEro pa3BUTHUS pELIEHUs POOJIEMBI, €CITH
9TO BO3MOKHO, @ TAK)K€ MAKCUMAJILHO IMPOKO UCIIOJIB3YET TEXHUYECKUE BO3ZMOKHOCTH IIPOrPAMMHBIX IIPOYKTOB

1 pazHOpOHbIE (HOPMBI IpeACTaBIECHUS HH(OPMALIUH.

- or 19-15 6aJ'IJ'IOB, €CJIM MAruCTpaHT pPAaCKpbUI TOJBKO YaCTb OCHOBHBIX MOJIOKEHUHN BOIIpOCa,

MMPOACMOHCTPHUPOBATI HETOUYHOCTD B MPCACTABICHUAX O MMPEAMETE BOIIPOCa

- or 14-10 OamioB, eciM MarucTpaHT o0003HAuMWI OOIIYI0 TPAaeKTOPUIO OTBETa, HO HE CMOT

KOHKPETU3UPOBATH OCHOBHBIC KOMITOHCHTEI

- oT 9-1 68.)'[.]'[8., CCJIM MaruCTpaHT HE TPOACMOHCTPHUPOBAJI 3HAaHUI OCHOBHBIX HOHHTHI>'I, HpCI[CTaBJ'ICHI/Iﬁ 00

M3ydaeMOM TIpeIMeTe
- 0 GaytoB, €ciM MaruCTPaHT HE OATOTOBMI pedepar

CYIIECTBCHHBIC XapaKTCPUCTHUKU



Tembl HHIUBHUAYAJBbHBIX NIPAKTHYCCKHUX 3aua}mﬁ

NuanBuayaabHble NPaKTHYECKHe 3a4aHus (110 BLIOOPY MATHCTPAHTA):
1. IlpoBecTH 1MarHOCTUKY CUCTEMBI YIIPABIECHUS IEPCOHAIOM
2. IlpoBecT AMAarHOCTUKY OPraHU3aLMOHHOW KYyJIbTYpbl MNPEANpUATHS (C HCIOJIb30BAaHUEM H3Y4YEHHBIX
METO/IHUK)
3. BrimonHute aHanu3 1000 MpoGiieMbl CEPBUCHOrO MPEeanpusATHs (110 BHIOOPY MarkucTpaHTa) METOJOM
IPUYMHHO-CJIEICTBEHHBIX LIETI0YEK, HAIPUMEp, «HU3KUI 00beM MPoJak».
4. AHanu3 cUTyallun CKJIAJIbIBAIOLIEHC BOKPYT CepBUCHOro npeanpusitus wmerogom SWOT-ananuza
5. IIpoBecTH OLIEHKY IMOJIOKEHMsI CEPBUCHOIO IMPEIIPUATUS [0 OTHOLICHHUIO K €ro KOHKYPEHTaM HCHOJb3ys
METOAMKY TIOCTPOCHUSI KOHKYPEHTHOTO MPOQHUIIS.
6. IlpoBecTH AMAarHOCTHKY M JaTh OIICHKY KayecTBa OOCHY)KMBaHHMS Ha CEPBHCHOM NPEANPHUITHU C
HCII0JIb30BAaHUEM M3YUYEHHBIX METOJUK U UHCTPYMEHTOB.

Onucanue 3agaHuii:

Ileqb BbINOJHEHUS] 3aJaHUS: NPHOOpPETEHHE IMPAKTUUECKUX YMEHMH U HaBBIKOB  IIPOBEICHUS
OpPraHU3alMIOHHON JIMAarHOCTHUKA CEPBUCHOIO IPEATIPHUATHS.

O0BbeKT HcciiefoBaHus: J100ast peajabHas CepBUCHAs OpraHu3alys Mo BEIOOPY MarucTpaHTa.

B Xone BbINONHEHUS 3a7aHUs MarucTpar JODKEH HCIOJIb30BATh W3YYEHHBIE METOABI U CHOCOOBI
JUarHOCTUKM CEpPBUCHBIX npeanpustuil. IIpoBecTu aHaln3 MONY4YEHHBIX pPE3yJIbTaTOB U pa3paboTarhb
MEPOTIPUSATHS IO YIYYIICHUIO CUCTEMBI yIIpaBlIeHHs, 000CHOBATh UX 3P (HEKTUBHOCTb.

HNHcTpyKuus 10 BHINOJTHEHUI0 MHAUBUAYAJIBHOIO 3aJaHUSA:

WupuBuayanbHas mpakTHyecKast padOThI BBITOIHAIOTCS B CIIEUAIBHON Manke Ha juctax popmara A4,
KOTOpbIE JIOJDKHBI OBITh CKperuleHbl. [lepBblil JIMCT AOJKEH copep)kaTh cBeleHHs o0 ucnonHutene. Otyer
oopmisieTcs MO CreUUalbHO 33JaHHOM CTPYKTYpe M NMPEeAOCTaBIseTCs Ui OLEHUBAHUS IPEnoJaBaTeiio
LIEJIbI0 TIPOBEPKH 3@ HEZIENIO 10 POBEACHHUS 3aIUThI IPAKTUYECKOTO 3aJaHUS.

CtpyKTypa OT4eTa MPAKTHIECKON paboThI

1. TUTynpHBIN JIUCT € TEMOM MHIMBUAYAJIBHOTO 337aHus U ykazanueMm @.M.0. marucrpanTa, rpymnra,
(hakynpTeT, CEUaIbHOCTh

2. Uenb u 3a1aun paboTbl. POPMYIHUPYIOTCS B COOTBETCTBUU C METOJIUKOM MPOBEIEHUS UCCIIEIOBAHUS.
Kpartkoe onucanne cepBUCHOTO NMPEATPUATHS.

3. Xonx paboTtsl. Vcrnonp30BaHNE COOTBETCTBYIOIUX JUATHOCTHUECKUX HHCTPYMEHTOB U IIPOBEACHUE
HEO0OXOJIMMBIX IKCIEPTU3 U3MEPEHUS.

4. Pe3ynbTaThl IPeAOCTABIAIOTCS B (JOpPME pacueToB, COCTaBIEHUS TPapUKOB, CBOAHBIX TAOJIHIL C €TI0
aHaJIM3a MOJIYYEHHBIX PE3YJIBTATOB

5. O06paboTKa pe3yabTaToB, BHIBOJIBI, TPEATOKEHHS.

B nporiecce paGoThl MarucTpaHThl MPOBOAAT COOTBETCTBYIOIIME HCCIENIOBaHHUA C HCIOJIb30BAHUEM
M3YYEHHBIX METO/IMK MPOBECHHS IUArHOCTUKU CEPBUCHBIX NpeaAnpuatuil. [IpoBogsT nzmepenne HeoOX0IUMBbIX
rokaszaTesiei, 3amoNHAIT onpeaeneHHON (opMbl M TaONMIBI, MPOBOAAT PAcuUeThl, COCTABISIOT TIpaduKy,
IPOBOJAT aHAIW3 M (OPMUPYIOT BBIBOJBI 0 KOHEYHBIM pE3yJlbTaTaM KaXJOro 3Tara MCCIIEIOBaHUs.
Pesynbprathl wuccrnenoBaHuss O(OPMIIAIOTCA B BHJE OTYETa KaXABIM CTYJEHTOM C METOJIUKOH paloTsl,
He0oOXOIMMBIMU pacueTaMu, rparKaMu 1 BHIBOJAAMHU.

3amuTa UHAUBUAYAIBHOTO 33/1aHUs MPOBOJUTCS HA MPAKTUYECKOM 3aHATHH GopMe MYIbTUMEIUHHOMN
Mpe3eHTAIMH, KOTOPast MOXKET COJIepKaTh rpauKu, CXeMbl, TaOIUIbl, PUCYHKH U T.II., CBOAHBIE PE3YJIbTAThl U
BBIBO/JIbI, C TIOCTIEAYIOUIUM O0CYXACHUEM MOJIYYEHHBIX PE3yIbTaTOB.

Kputepun onenkmn:

MaxkcumanbHoe KoaudecTBo 60 0auIoB 3a 3aJaHue:



— 60-50 GamioB BBICTABIAETCS MAarucTpy, €CIIM OH IEPEUUCISieT BCE CYILECTBEHHbBIE XapaKTEPUCTUKU
0003HaUEHHOTO B BOMPOCE MPEIMETA ¥ BO3MOYKHBIC BApUAHTHI TATHEHIIIEr0 Pa3BUTHS PEIICHUS TIPOOJIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCUMAIIBHO IIMPOKO HUCIIONIB3YeT TEXHUYECKUE BOZMOKHOCTH IIPOTPAMMHBIX
MIPOJIYKTOB U Pa3HOPOJIHBIC (POPMBI TIpEICTaBICHHS HHPOPMALINHY;

— 49-31 Oaia ecnu  OOy4YaroOMIMHCS PACKPBUI TOJILKO 4YacTh OCHOBHBIX IIOJIOKEHHH BOIPOCA,
MIPOIEMOHCTPUPOBAIT HETOYHOCTh B TIPEACTABICHHUSX O TPEJMETE BOIIPOCa;

— 30-10 6anna ecnu oOyyaromuics 0003HAYMI OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI;

— 9- GaioB ecnu 00yJarOLIMIACSA HE MPOJAEMOHCTPUPOBAN 3HAHUN OCHOBHBIX HOHSTHIA, MPEICTaBICHUH 00
M3y4aeMOM TpeMETE, HO MPEIICTABIII 3a/I1aHUE

— 0- unauBHIyanbHOE 3a/IJaHKUE HE MPEICTABICHO.

3. MeToauyeckue MaTepuasbl, omnpejesslIiue NpoueAypbl OLEHUBAHHMS Pe3y/bTaTOB
O0CBO€HMsI 06pa30BaTe/JIbHOU NPOrpaMMbl.

[Tponerypsl OLleHUBaHMS BKIIIOYAIOT B ¢€0s TEKYILUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALUIO.

Tekymui KOHTPOJb YCIEBAEMOCTH IIPOBOJUTCA €  HMCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJICTaBICHHBIX B II. 2 JaHHOTO NPWIOKEHHs. Pe3ynpTaTbl TEKyHIEro KOHTPOJS JOBOJATCS O CBEACHHUSA
CTYJIEHTOB JI0 IPOMEKYTOYHOU aTTECTALINH.

IIpomexxyTouHast arTecranus HpoBoAUTCS B ¢GopMme 3adera. 3ayeT NPOBOAMUTCA IO PACHUCAHUIO

IIPOMEKYTOUYHOM aTTECTALUU.

3ayeT NpoBOAUTCS B YCTHOM (hopMme 10 BoIpocaM NpEeACTaBICHHBIX MTyHKTE 2. Pe3ynbpTarhl aTTecTanuuu

3aHOCATCS B 3a4ETHYIO BEJOMOCTb U 3a4E€THYIO KHUKKY CTY/ICHTA.

[Ipunoxenue 2

METOJIMYECKHUE YKA3AHNA 110 OCBOEHHMIO JUCHUITJIMHBI

Y4eOHBIM MIaHOM npeaAyCMOTPCHBI CICAYIOIIUC BHUJIbI 3aHATHIL: IMPAKTUYCCKUC 3aHATUSA.

B xoze npakTu4eckux 3aHATHI yrIyOsStOTCs U 3aKPETUISIOTCS 3HaHUS U YMEHUST 110 psAYy BOIIPOCOB,
Pa3BUBAIOTCA HABBIKWM OINHWCAHWA M aHajikn3a OCHOBHBLIX TEXHOJOTHMYCCKUX MNPOHECCOB HA HNPCANPUATHAX
cepBHca.

HpI/I IMOATOTOBKE K NPAKTUYCCKHUM 3aHATHAM Ka)KHBIﬁ MarvucCTpaHT JOJIKCH:

- U3YYUTh PEKOMEHOBaHHYIO y4eOHYIO TUTEpaTypy;
- MoATrOTOBUTE OTBETHI HAa BCE BOIIPOCHI 11O 1/13yqaeM0171 TEMCE,
- BBIIIOJIHUTG 3aJaHKsl. PEKOMEHIOBaHHBIE MPENIOIaBATEIIEM.

[To coryacoBaHuiO ¢ IpenoAaBaTelieM CTYAEHT MOXET IOATOTOBUTH pedepar nmo teme 3aHsATus. B
IIPOLIECCE MOATOTOBKM K NPAKTUYECKUM 3aHATHAM CTYJEHTBI MOTYT BOCIOJB30BaTbCsA KOHCYJIbTALMSIMU
IpernoiaBaTels.

Bonpochl, He paccMOTpeHHbIE TMPAKTHUECKUX 3aHATHUAX, JOJDKHBI OBITh H3Y4EHBl CTYIACHTAaMH B
XoJle caMmocTosTenbHOW paboThl. KoHTponab camocTodTenbHOW paOOThl  CTYAEHTOB Haj — y4eOHOM
IIPOrpaMMOil Kypca  OCYHIECTBIIIETCS B XOJ€ 3aHATHH METOJOM  yCTHOro ompoca. B xoze
CaMOCTOSITETbHOM pa6OTBI Ka)K}IBIﬁ CTYACHT o0s13aH OpounTatb OCHOBHYHO H II0 BO3MOXHOCTHU
JOTIOJIHUTENBHYIO JINTEPATYpy IO H3y4yaeMOW TEM€, JONOJHUTh KOHCIEKTHI JIEKIMH HEIOCTAIOIINUM
Mar€prajioM, BBIIIMCKaAMU H3 PEKOMCHIAOBAHHBIX IMEPBOMCTOYHHKOB. BI)I)ICJ'II/ITI) HCIIOHATHBIEC TCPMHHBI,
HalTH MX 3HAYEHHE B SHUUKIIONEIANYECKUX CIOBAPSX.

JI1s1 TOATOTOBKH K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO ¥ ITPOMEXKYTOUYHON aTTECTAllMM CTYAEHTBl MOTYT
BOCIIOJIb30BaThCs 3JIEKTPOHHO-OMOIMOTEUHBIMUA cUCTeMaMH. Takke oOydwaroliuecsi MOT'YT B3STb Ha JIOM
HEOOXOAUMYI0  JMTEpaTypy Ha  aOOHEMEHTe  YHHUBEPCUTETCKOM OMOIMOTEKM WM BOCIOJIb30BAThHCS
YUTAJIBHBIMU 3aJIaMU.

MeToanuyeckne peKOMeHIAUM 110 HATIMCAHNIO, TPeOoBaHus K odopmiieHnI0 pedepara



Pedepar mpeacrapisier co00ii U3JI0KEHNE UMEIONUXCS B HAYYHOU JTIUTepaType KOHIEMIIUN 10 3a1aHHOU
npobnemuoii Teme. Cpawya pedepara sBuseTcs (GOpPMONH KOHTPOJIS 10 OINpPENeIeHHOW TeMe Kypca.
[IpenogaBatens, mpoBepuB pedepar, MOXKET 3a7JaTh BOIPOCHI CTYEHTY U MPU HEOOXOAUMOCTH MPEJIOKHUTH B
nanpHeieM 1opaboTaTh ero B MMCbMEHHOM BUJIE.

Pedepar — omuH U3 BUAOB CAMOCTOATEIBHBIX CTyJIeHUYECKHMX paboT. OH sBiseTcs NpocTeiieit
yueOHO-HayuyHOUW (OPMON KOHTPOJIA 3HAHHHM CTYAEHTOB, MOATOMY K HEMY MPEIbSBISIOTCS ONpEACICHHbIC
TpeboBanusi. HecMoTps Ha TO, yTO 3TO Hay4yHasl paboTa, pedepar He JOJIKEH COAEPKAaTh HUKAKMX AJIEMEHTOB
HOBU3HBI. J|0CTaTOYHO I'PaMOTHO U JIOTUYHO M3JI0KUTh OCHOBHBIE WJIEH 110 33JaHHON TEME, COAEPIKAIIMNXCS B
HECKOJIbKUX HCTOYHUKAX, M CrPYNIHpPOBaTh MX MO ToukaMm 3penus. [loaroroBka pedepara mpenmosaraer
yri1yOJieHHOE M3y4YeHHE MEePBOMCTOYHUKOB M CHOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIUTEPATYpOH IO
n30paHHON TeMe, CO3AaeT BO3MOXKHOCTh KOMILUIEKCHOTO HCIOJIb30BaHUS NMPUOOPETEHHBIX HABBIKOB PAOOTHI C
HAay4yHOW U y4eOHOH JIMTEpaTypoil, pa3BUBAET CAMOCTOATEIbHOCTb MBIIUIEHUS, YMEHUE Ha HAy4YHOH OCHOBE
aHAJIM3UPOBaTh IKOHOMHUYECKHE IMPOIECCHl M JeJaTh BBIBOJBI JUIs MpakThyeckoil paborel. [ns pedepata
HE00X0MMO 00OCHOBaHME COOCTBEHHOTO TOHMMAHUS MpOIecca, apryMEHTHPOBAHHOE COTJIACHE C OJHOW W3
U3JIaraeMbIX TOUEK 3PEHUsL.

OcHoBHBIE TpeOOBaHMSI, IPEABIBISEMBIE K CTY/IECHUECKOMY pedeparty:

- yMeHHe paboTaTh C HAy4YHOH JINTEPATYPOil;

- y4yeOHUMKH W Yy4eOHbIE TMOCOOMS TpH HamUCaHWW pedepara HE HCIONB3YIOTCS B KauecTBe
€IMHCTBEHHBIX HCTOUYHUKOB UCCIICJIOBAHMUS,

- yMEHHE OPUEHTHPOBATHCS B BHIOOpE HY)KHOTO MaTepHaia u3 MOHOTpaduii, HAyYHBIX CTaTed W3
JKYPHAJIOB U T.I1.;

- yMEHHE BBIACTHUTH MPOOJIEMBI U3 KOHTEKCTA,

- NpPUMEHEHHE HABBIKOB JIOTHUYECKOTO MBILIUICHHUS;

- co0J0/IeHue KyJIbTyphbl IMCbMEHHOH peyy;

- 3HaHWe 0(OPMIICHHS HAYYHOTO TEKCTa, CChUIOK, COCTaBIeHHs Oubiuorpaduu.

Takum o0pazom, pedepaT — 3T0 ydeOHO-HCCIENOBaTEIbCKass padOTa CTYACHTOB, BKIIOUYAIOIIAS
000CHOBaHHE TeMBI (aKTyallbHOCTb, aHAIIU3 JIUTEPATYpPHl, 1IeIb, 33/1a4l, METO/Ibl UCCIEIOBaHMs), COAEPIKAHUE,
3aKJIFOYEHUE, CITUCOK JINTepPaTyphl. B cpaBHEHNHU ¢ KypCOBOH M TUIUIOMHOM paboToii o6ocHOBaHUE B pedepare
CBEpHYTO, JIJAKOHMYHO, cXeMaTu4Ho. OH MpenosaraeT NMCbMEHHYIO pabOTy M YCTHBIN I0KJIa]] ¢ Ipe3eHTaluel.

Boinonnenue pedepara npeanonaraeT NpoxokJIeHUE CASAYIOUINX CTaaUM:

- BbIOOp M yTBEp:KJI€HUE TeMbl pabOTHI;

-  Tox0op W W3Yy4YEHHUE JUTEPaTyphl, COCTAaBJICHHE IaHa pedepaTta (TUTaH MPEACTABISIET COOOM
COBOKYITHOCTb ~ NPEAMETHBIX M  JeTalbHBIX  BOIPOCOB,  PACKPBIBAIOLIMX  OCHOBHBIE
coJiepKaTeIbHbIe MOMEHTBI U3y4aeMOi TEMBI);

- HamucaHue paboTshl;

- BHECEHHE MOMPABOK U 3alIUTy pedepara.

Pedepat BeimonHsercs Ha auctax popmara A4 B pepaktope LibreOffice, mpudrom Times New Roman,
pasmep 14, mosst: neBoe — 2,5 cm, nmpaBoe — 1 cM, BepxHee — 2 CM, HWXKHEE — 2 CM, BRIPAaBHHBAHUE TEKCTa — IO
IIMPUHE CTPAHUIBI, KpacHas cTpoka — 1,25 cM, MeXCTpouHbI HHTepBan — 1,5, mepeHochl 3a1aroTcs
aBromatudecku. O0neM pedepara cocramisier 10-15 crpaHuil, KOTOpbIe TOJDKHBI OBITH MPOHYMEPOBAHBI.
Kaxnplii HOBbIM ab3al HayMHAETCs ¢ KpacHOM cTpoku. He nomyckaroTcst COKpallleHHUs! CJIOB, BBIPAKEHUH,
(dbamMuInii, a Tak ke UCIOJIb30BaHue ab0peBHaTyp, KOTOPBIE HE SIBJISIOTCS O0IIEYIOTPEOIIEMbIMHU.

Crpanuisl HyMepyroTcs apadckumu nugppamu. Homep cTpaHuUIbl CTaBUTCS B IPABOM HIDKHEM YIiy 0e3
ToueK. TUTYNBHBIN JHCT U coAepkaHHe BKIIOYAIOTCS B OOIIyI0 HyMmepaluio pedepaTa, HO Ha HHUX HOMEp
CTpaHMIIbI He CTaBUTCS. TakuMm oOpa3oMm, Hymepauus pedepara HAUMHAETCS CO CTpaHMLBI «3» U 3Ta Hudpa
BIIEPBBIE IPOCTABISAETCS TOJBKO Ha IMepBOil cTpaHuile ocHOBHOW wacTtu. [locnemuss ctpanuna pedepara,
COTJIACHO KOTOPOil onpeaensiercs 00beM caMoil paboThl — MOCEHSS CTpaHna OnOIuorpauueckoro CruckKa.

[Ipu monroroBke pedepara CTYAEHT MOJb3YyEeTCsS OINpEAEIeHHBIMA HMCTOYHHKAMM, MO3TOMY paboTa
00513aTeNIbHO JIOJDKHA COAEP)KaTh CCHUIKM M CHOCKHM Ha HMCIIOJIb30BAaHHYIO JuTeparypy. OGopmiisis CChUIKU U
CHOCKH, CJIETyeT yKa3bIBaTh Ha3BaHUsI paboT, ee aBTOPOB, U3AATEIbCTBA, [OJ] U3/1aHUS, CTPAHHUIIbI IUTUPOBAHMUS.
Paznuuator noctpaHuuHble U 061Me cebuiku. [locTpannuHble CHOCKH 0(hOpMIISIIOTCS Ha T€X CTPAaHUIAX TEKCTa
paboThL, T1e HEMTOCPEACTBEHHO aBTOP K HUM oOpataetcst. CHOCKU 0(pOpMIISIIOTCSI BHU3Y CTPAHUIIBI TIO]] TEKCTOM
10 BCeM MpaBuiaM 0pOPMIICHHS JOKYMEHTa U UMEIOT JIN0O 00IIYI0 HyMepaluio, JIN00 Ha KaX/10i CTpaHHIIe OHU
HauuHatotess ¢ mudpel 1. OT Tekcra oHW oTaenstoTcs cruiomHo ueptou. [lpudr cHocoxk — 10 (oHm
oopmisroTcst aBToMaTnueckn). CebUIKa MPEaNoaraeT, YTo aBTOP B TEKCTE B KBAIPATHBIX CKOOKAX yKa3bIBaeT
MOPSAIKOBBIM HOMEpP MCTOYHMKA B OMOIMOrpaduueckoM CIHMCKE W HOMEpP CTPaHUIl, K KOTOPHIM OH OTCBHLIAET
yuTaTels, HAPUMEP, €CII B TeKCTe aBTOp oOpamraercs k denepanbHoMy 3aKOHY, TO MUMIET .



Tekct pedepara nemuTCst Ha pa3eibl U MOAPA3ACibl. 3aroJIOBKU TO3BOJISIIOT CTPYKTYPHPOBATh TEKCT.
3aroloBKH pa3zesioB JOJKHEI ObITh PACTIONIOKEHBI M0 IIEHTPY 3aryIaBHBIMU OyKBaMu. TOUYKH HE CTaBSTCS MMOCIE
HyMEpaluy U Ha3BaHUW pa3feioB M MOIpa3/esioB. PaccTosiHIEe MKy 3arojloBKaMH PasJesioB U MOAPa3eIoB
COCTABIISICT TMOJIYTOPHBIA WHTEpBAJ, KaK M JUII CaMOTrO TEKCTa. TeKCT OT 3arojioBKa OTAEISIETCS MPOOesIoMm.
HanmeHoBaHMs pa3/ieioB U MOApa3AeioB JODKHBI OBITh KPATKUMH U COJICPIKATEITbHBIMH.

Pedepar mmeer crienyromyro CTPYKTYpy: THTYJIBHBIA JIMCT, TUIaH, BBEACHHE, OCHOBHYIO 4YacTh,
3aKIII0YCHUE, OMOTOTpadUIeCcKUil CIIMCOK, JIOMYCKACTCS MPUIIOKEHHE.

Tutyn HeceT OCHOBHYIO TNpEACTAaBUTEINBHYIO 4YacTh pedepara, MOITOMY €ro o(opmieHue CTporo
HOopMHpOBaHO. [lepeHocH! coB 3/1ech He pa3peniatorces. Tema pedepara MUIIETCS METUKOM, 0€3 COKpaIIeHUH 1
ab0peBuatyp. Tema ykaspIBaeTcsi Ta, KOTOPYIO CTYICHT IPEIBAPUTEIBHO COTJIACOBA C MPENoJaBaTelIeM.
CamocTosTenbHOE U3MEHEHHE TEMBI pedepaTa He JIOIYCKACTCH.

Bo BBemeHum OOBIYHO OOOCHOBBIBACTCS NPUYMHA, 1O KOTOPOW BBHIOpaHA Ta WU HWHAs TEMa,
MOTYEPKUBACTCS €€ aKTYalIbHOCTh, CTABSATCS ONPECICHHBIC 3a/1a4H, BBIACISACTCS KOHEUHAs 11eJ1b Pa0OTHI.

OcHoBHasl 4acTh — 3TO TJIaBHas 4acTh pedepara, OJHOMMEHHAs ¢ W30paHHOUW Temoil. OCHOBHBIMHU
TpeOOBAHUSAMHU K W3JI0)KCHUIO OCHOBHOW YacCTH SIBJISIFOTCS: COOJIIOJICHHE JIOTUYECKOHW IOCIIeIOBATEIBHOCTH,
pPacKphITHE TOCTABJICHHONW BO BBEICHHUU NPOOJEMBI, MPOCICKUBAHUE IYTH €€ PEIICHUs Ha MaTepuayiax
WCTOYHUKOB. BecbMa MOJHMMAET IEHHOCTh PaOOThI MPEACTABICHUE PA3IMYHBIX TOUYEK 3PCHHUS HA PCIICHHE
mpoOJIeMBI U BBICKA3bIBAEMOE OTHOIICHUE K HUM. TekcT pedepaTa MOKET OBITh JOIOIHEH WLTIOCTPATHBHBIM
MaTepHaJIOM: CXeMaMH, TabJIUIaMu, rpaduKaMu.

OcHoBHY!0 9acTh pedepara HeoOX0IUMO PaCKPHITh B 2—3 pasjenax.

B pabote criemyer paccMOTpeTh TEOPETHUYECKHE TOJOXKECHUS IO HCCIeAyeMol Teme. B 3Tol wactu
OCBEIIAIOTCS PA3IMYHBIE BOIPOCHI, Kacatouecs n30paHnHoN MpoOIeMbl, paCKPBIBAIOTCS HanboJiee HHTEPECHBIC
€e CTOpPOHBI, JAeTcsl OIIEHKa aBTOpPOM HccieayeMoro martepuana. OO0beM OCHOBHOUM dacTu pedepara 8—12
CTpaHHIL.

B 3axitoueHnr HE0OXOAUMO TOABECTH UTOT BCEMY M3JIOKEHHOMY B OCHOBHOM YacTH, CIENaTh BHIBOJIBI,
MO3BOJISIONINE TIOTYYUTh YE€TKOE U SICHOE TPEICTaBICHUE O MPOJICIIaHHON padoTe, O PEIIeHUH MMOCTABICHHOM
3a7aud. MOXXHO OYEPTUTh KpPYr BOIIPOCOB, HE PEIICHHBIX aBTOPOM, HO TPEOYIOIIUX, MO €ro MHEHHIO,
00513aTeTLHOTO PENICHUS. JTO MOMOXKET TeM, KTO HHTEPECYETCS IAaHHON TEMOH H 3aX0UeT €€ MPOJIOJIKUTh.

bubnuorpaduueckuii CUCOK OTpa)kaeT T€ UCTOYHUKHU, KOTOPHIE JACWCTBUTEIHHO UCTIOIB30BATKCH MIPU
MOATOTOBKE pedepara.

Hayunas nuteparypa omuchIBaeTcsl B al(aBUTHOM MOpPsAKE MO MepBoil OykBe Gamuiuii aBTOpa UIU
Ha3BaHW WCTOYHHWKOB. buOmmorpaduyeckoe onucaHue KHHUTH JIOJDKHO BKIIOYATh: (DAMHIIMIO M WHHIIHAIIBI
aBTOpa, 3arjaBue KHUTH, MECTO U3JIaHusl, U3aTeIbCTBO U 'OJ M3AaHUS, KOJIMYECTBO CTPAHUIL (B COOTBETCTBUU C
'oCT).

Martepuan, KOTOpblii He Bolied B pedepaT, HO, IO MHEHHIO aBTOpa, HEOOXOAUM i Oojee MOTHOTO
OCBCIIEHUST TPOOJIEMBbI, MOXET OBITh BBIHECEH B TpuiokeHHe. OHO MOXET BKJIIOYATh WJUTFOCTPAIIUH,
dotorpaduu, TabIHIIBI, HA KOTOPHIE aBTOP CChITIaeTcs B Xoe paboTsl Haja pedepaToM. OTChUIKA K MIPUIIOKEHUIO
CTaBUTCS B KPYTIIBIX CKOOKaX B KOHIIE TPEUIOKECHUS C YKa3aHUEM HOMEpPA MPUIIOKCHHUS.

TpeOoBanus, npeabsBisieMble K 3amuTe pedgepara

[TonroroBka k 3amure pedepara HauMHAETCS C MOMEHTa COCTAaBJIEHHUS CTYIEHTOM TE3UCOB WIIU
KOHCIIEKTa BBICTYIJIEHUS (fokiana). KOHCHEKT BBICTYIUIEHHsS (T€3UChl) MPEACTaBIsEeT COOOW KpaTKoe
MUCbMEHHOE U3JI0KEHUE cosiepkanus pedepara. K Te3rucam MoKHO 0OpalaThCsi BpeMst OT BpEMEHH, a MOXKHO U
He oOpamarbcs BO BpeMs 3aliuThl. J{ist 3amutel pedepara npenocrapisercad 3—5 MUHYT, IIOC/IE YEro CTYIAEHT
JI0JKEH OBITh TOTOB OTBETUTH Ha BOIMPOCHI IPEMNO/IaBaTeNsl IM CBOUX COKYPCHUKOB OTHOCHTEIBHO COJIEPKAHUS
npecTaBisieMol UM paboThl. 3auuTa peepaToB MOXKET IPOXOIUTh B (hopMe MUHU-KOH(PEPEHLIUH, YTO O’KUBUT
HPOLIECC U CO3AACT TBOPUECKYIO OOCTAHOBKY.

Jns  Bu3yanu3zanMd MaTepHalioB  COOOIIEHUS HEOOXOOUMO HCMOIb30BaTh MYJIbTUMEIUWHYIO
MIPE3EHTAINIO0, KOTOPast MOXKET COJIepKaTh rpauKu, CXeMbl, TAOJIUIbI, PUCYHKHU H T.I1.

Tpebosanus Kk cmuio u oghopmaenuio npesenmayuil:
- orcyrcTBHE opdorpaduuecKrX U CTUITUCTHICCKUX OIHNO0K;
- ©IMHCTBO CTHJISI CTPAHHMIL;
- OJIMHAKOBAs TAPHHUTYpPA M pa3Mmep mpudTa st BCEX 3arojoBKOB (He MeHee 24 MyHKTOB);
- OJMHAKOBas FapHUTYpa U pa3Mep MmpudTa IUIss TECTOBBIX (pparMeHTOB (He MeHee 18 MyHKTOB);



- 3aroJIOBKHM, HOMEpa CTPAHHMII, KHOIIKH MEPEITUCTHIBAHUS JOJDKHBI TTOSIBIISITECSI B OJTHOM M TOM XK€ MECTe
JKpaHa;

- OJWMHAKOBas I[BETOBAs 'aMMa Ha BCEX CTaHMIIAX,

- BBIOOp YJAYHOU IIBETOBOM TaMMBI: HCIIOJIb30BAHHE HE CIUIIKOM SIPKHX, HEYTOMHUTEIBHBIX IIBETOB,
HCIOJIb30BaHUE B JW3aiiHe He Ooisiee 3 1mBEeTOB (I[BET TeKcTa, IBET ()OHA, IBET 3arojioBKa W/WIIN
BbIIeNieHNs ). HeoOxonmmumo n3beraTh mpuMeHEHHE TEMHOTO (JOHA CO CBETIIBIM TEKCTOM;

- HCIOJIb30BaHKE OJHOTO ()OHA Ha ClIalijIaX B paMKaxX OHON IPE3CHTALINN;

- HCIIONB30BAaHHUE PUCYHKOB, (hoTOrpaduii XOPOIIET0 Ka4eCTBa;

- BBICOKas KOHTPACTHOCTbH (DOH / TEKCT;

- YeTKOCTbH CBS3€H B CXEMax WM MEX]y KOMIIOHEHTAMH MaTepuala Ha Claie;

- OTCYTCTBHE PA3IMYHBIX d()(PEKTOB MEPEX0I0B MEKAY ClIalIaMH W JPYrUX pa3apakarommx 3PQGeKToB
aHUMAIINH, MEIIAOIINX BOCIIPUSATHIO NHPOPMAITUY;

- 15 o0ecrieueHus pa3sHOOOpasus CIeIyeT UCIIOJIb30BATh Pa3HbIC BUII CIIAMIOB C:

*  TEKCTOM,

* Ta0NMUIAMHU,

s JUarpaMMamH.

B mpeseHTanusax KenaTelbHO CBECTH TEKCTOBYHO WH(POPMAIMI0O K MHHUMYMY, 3aMECHUB €€ CXEMaMH,
auarpaMMame, pucyHkamu, (Gortorpadusimu, aHuManusamMu, pparmeHTamu GriibMoB. [IoHATHS U aOCTpaKTHEIC
MOJIOKCHUST JI0 CO3HAHMS 3PUTENS JOXOIAT JIerde, KOrJa OHH TOJKPEIUISIOTCS KOHKPETHBIMH (haKTaMH,
nmpuMepaMu M o0pazaMu; ¥ TOTOMY IS PACKPBITUS WX HEOOXOJUMO HWCIIONIh30BaTh PA3IMIHBIC BHIBI
HAIJISIHOCTH.

Tunuunvie HeOoOCmMamKu CmMPYKMypsl u hopmvl npedcmagienus UHpopmayuu:

« otcyrcTBUE TumynvHo2o craida, COAepkKallero: Ha3BaHue pedepara; cBeJeHus 00 aBTOpe U JIp.

+  OTCYTCTBUE B6edenusi, B KOTOPOM TIPEACTABJICHBL: IIETM W 3a7auyd W3YyYCHHs] TEMbI, KpaTKas
XapaKTePUCTHKA COJCPIKAHUS;

+  OTCYTCTBHE JIOTHYECKOTO 3aBEPILCHUS MIPE3CHTAIINH, COJCPKAIICTO: 3aKatOUeHUe, 0000UeHUs, 8bl800bL;

+ Tmeperpy3ka CIaiiJIoB MoapoOHON TeKCTOBOW HH(pOpMaIuel (He Oojiee TpeX MeIKUX (GaKkTOB HA CiaiIe U
He 6oJiee OIHOTO BaYKHOTO);

+  HEPAaBHOMEPHOE W HEPAIMOHAIBHOE MCIIOIH30BAHKE MTPOCTPAHCTBA HA CIIAN/IE;

+  OTCYTCTBHUE CBsI3H (pOHA MPE3EHTALIUU C COACPKAHUEM.



